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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DlVISIOf^ OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD. NH 03301
603-271^74 l-S0<^2-3345 E*t 9474

F»i: 603-271-4230 TDD Access: l-SOO-735-2964 www.dhhi.nb.gov

June 26. 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to enter into Retroactive contracts with the vendors listed below in an amount not to exceed
$13 656,620 to assist pregnant and parenting women and other families with children up to the age
of 2*1 years by promoting family wellness, decreasing family stressors and preventing child abuse,
neglect and juvenile justice involvement and by providing education and support, with the option to
renew for up to two (2) additional years, effective retroactive to July 1, 2020, upon Governor and
Council approval through June 30. 2024. 88.79% Federal Funds. 11.21 % General Funds.

Vendor Name Vendor Code Area Served Contract Amount

Waypoint

Manchester NH
177165-B002

Concord District Office
area

$1,348,372

Waypoint

Manchester NH
177166-B002

Manchester District

Office area
$1,267,004

Waypoint

Manchester NH
177166^6002

Southern District

Office area
$1,370,540

Children Unlimited Inc.

Conway NH
156114-B001

Conway District Office
..area

$734,720

Community Action Partnership
of Strafford County

Dover NH

177200-B004
Rochester District

Office area
$1,229,692

Greater Seacoast Community
Health

Somersworth NH '
154703-B001

Seacoast District

Office area
$1,405,192

TLC Family Resource Center
Claremont NH

170625-8001
Claremont District

Office area
$1,247,696

VNA at HCS, Inc.

Keene NH
177274-B002

Keene District Office

area
$1,156,692

Lakes Region Community
Services Council

Laconia NH

177251-B001
Laconia District Office

area

■  ' ■ • r.i'

$935,260



His Excellency. Governor Christopher T. Sununu
and the Honorabte Council

Page 2 of 3

The Family Resource Center
at Gorham

Gorham NH

162412-8001
Littleton District Office

area
$1,483,368

The Family Resource Center
at Gorham

Gorham NH

162412-8001
Berlin District Office

area
$1,478,084

Total: $13,656,620

Funds are available in the following accounts for State Fiscal Year 2021. and are anticipated
to be available in State Fiscal Years 2022. 2023 and 2024. upon the availability and continued
appropriation of funds in the future operaWng budget, with the authonty to adjust budget line^ms
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Retroactive because the Department did not have the fully executed contract
documents in time for Governor and Executive Council approval to prevent a lapse cover^e
between these new contracts and the existing contracts which expired June 2020. The
Department extended the deadline for the submittal of proposals due to the COVID-19 pandemic
Proposals were initially due at the start of the State of Emergency; the prospective proposers needed
additional time to respond to the Request for Proposal. The Department's decisions to allow
proposers additional time to respond caused the original timeline to be extended.

The purpose of this request is to provide Comprehensive Family Support Services (CFSS)
by promoting family wellness. decreasing family stressors and preventing child abuse, n^lect. as
well as juvenile justice involvement, and by providing education and support. Sen/ices are denned
to enable families to access the services they need and want in their home communities. These
prevention services strengthen parents, enabling families an opportunity to learn and grow.

The population to be served will be pregnant, parenting women and families with children
under the age of 21 years, who are in need of assistance and support with parenting, health and
nutrition- education; and employment. Families served may be experiencing stressors such as. but
not limited to. unemployment, social isolation; substance misuse; and health issues.

Approximately 1200 families will be served each year.

These Contractors will support families by providing evidence-informed, trauma-informed,
integrated, whole family services. Primary goals are to promote and strengthen family health and
wellness and to prevent child maltreatment. Contractors will assist families with accessing a vanety
of parenting, economic, and public health supports based on the needs presented. All services are
strength-ba^d. focus on the whole family, voluntary and guided by the family.
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The Department will monitor contracted services by:
•  Reviewing consumer satisfaction data, which must indicate a minimum of 80%

favorable rating.
• Monitoring long-term program outcomes, including increasing outreach to high-risk

populations: increasing the share of referred families who enroll in services; and
increasing service completion rates.

The Department selected the Contractors through a competitive bid process using a Request
for Proposals (RFP) that was posted on the Department's website from 3/3/2020 through 4/8/2020.
The Department received 11 responses that were reviewed and scored by a team of qualified
individuals. The Scoring Sheet is attached.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, of the attached
contracts, the parties have the option to extend the agreements for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties, and
Governor and Council approval.

Should the Governor and Council not authorize this request, the flexibility of community-
based family senrices may not be available to address the needs of children and families throughout
the state, which could cause an increase of involvement of services through the Division for Children,
Youth arid Families, as these services help to prevent child maltreatment and promote child and
family welltjeing.

Areas served: Statewide

Source of Funds: CFDA #93.645, FAIN #1901NHCWSS; CFDA #93.556, FAIN #1901FPSS;
CFDA #93.667, FAIN#1901NHSOSR; and CFDA #93558, FAIN #19NHTANF.

Respectfully subm

.ori A. Shibinette
Commissioner

The Deparlmenl of Health and Human Seruicea' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurement Unit

Scoring Sheet

Comprehensive Family Support Services

RFP Name

RFP-2021-DEHS.02.COMPR

RFP Number

Bidder Name

1.

LRCS Family Resource Center - Laconia

TLC Family Resource Center • Claremont

3- Waypoint - Concord DO

4. Waypoint - Southern DO

5. Waypoint - Manchester DO

6. Children's Unlimited, Inc.

7.
Community Action Partnership of Strafford

County

8 Greatter Seacoast Community Health

9.
Home, Healthcare, Hospice & Community

Services

10 The Family Resource Center - Berlin

11. The Family Resource Center • Littleton

Maximum

Points

Actual

Points

300 271

300 276

300 275

300 275

300 275

300 274

300 270

300 257

300 268

300 286

300 285

o



FISCXL DETAILS COMPREHENSIVE

FAMILY SUPPORT SF.RVICF-S

054>95-(M^42IIHO■2PM00OD•l02•5OO7M-42ll>6Ml HEALTH AND SOCIAL SERVICES. HEALTH AND HUNUN
SVCS DEPTOF. IIHS; HUMAN SERVICES. CHILD PROTECTION.TITLE IV-BSUPPART I
1100% FedCTBl. CFDA »93.645.Tillt 1V-B: a.

FISCAL VF-AR CLASS TITLE ACTIVITVCODE

Badiei

2021 102-500734 Social Service Conraci 42I06S02 $4,256.90

2022 102-500734 Social Service Contraci 42I06S02 $4,256.90

2023 102-500734 Social Service Contraci 42106802 $4,256.90

2024 102-500734 Social Service Contraci 42106802 $4,256.90

TMal: $17,027.60

.WAVPOINT (F/K/A CHILD AND FAMILY SERVICES) (MANOIESTER DISTRICT OFFICE SERVICE AREA) VENDOR* 1771 t6-B002

FISCAL YEAR CLASS TITLE ACTIVITVCODE

Bodgci

2021 102-500734 Social Service Contract 42106802 $4,255.90

2022 102-500734 Social Service Contract 42106802 $4,255.90

2023 102-500734 Social Service Contraci 42106802 $4255.90

2024 102-500734 Social Service Comraci 42106802 $4,255.90

Total; SI7.023.6C

WAVPOINTIF/K/A OHLD AND FAMILY SERVICF-SI SOUTHERN DISTRICT OFFICE SERVICE ARFjM,VENDOR* 177166-8002 1

FISCAL YEAR CLASS TITLE ACTIVITY CODE

Bud|et

2021 102-500734 Social Service Contract 42106802 $4 255.90

2022 102-500734 Social Service Contract 42106802 $4,255.90

2023 102-500734 Social Service Contract 42106802 $4,255.90

2024 102-500734 Social Service Contract 42106802 $4,255.90

Total: $17,023.60

'CHILDREN UNCiMITEDTCONWAV DISTRICT OFFICE SERVICE ARI'» V^'DOR 115«114.B00I

FISCAL YEAR CLASS TITLE ACTIVITY CODE

BiHlfel

2021 102-500734 Social Service Contract 42106802 $4,255.00

2022 102-500734 Social Service Contract 42106802 S4.255.OC

2023 I02-$00734 Social Service Contract 42106802 $4.25$.OC

2024 102-500734 Social Service Contract 42106802 $4.25$.a

Total: $17.020.0(

CO.MMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY (ROCHESTER DISTRICT OFFICE SERVICE AREA) VENDOR * 177200-B004

FISCAL YEAR CLASS TITLE ACTIVm'CODE

Budget

2021 102-500734 Social Service Contract 42106802 $4,255.90

2022 102-500734 Social Service Contract 42106802 $4,255.90

2023 102-500734 Social Service Contract 42106802 $4,255.90

2024 102-500734 Social Service Contraci 42106802 $4.255.9C

Total: $17,013.60

GREATER SFwX'COAST COMMUNITX' HEALTH (F/K/A FamUies Firat)<SEACOAST DISTRICT OFFICE SERVICE
'aREA>VCNDOR*IS4703-B00I '

FISCAL YEAR CLASS TITLE ACTIVITY CODE
REVISED BUDGET AMOUNT

2021 102-500734 Social Service Contract 42106802 $4.255.9C

2022 102-500734 Social Service Contract 42106802 $4.255.9C

2023 102-500734 Social Service Contract 42106802 $4.2$5.9C

2024 102-500734 Social Service Contract 42106802 $4.255.9C

Total: $I7.023.6(

iTLCFAMILV RESOURCE CENTER
(SULLIVAN COUNTY & LOWER CRAFTON COUNT!') VENDOR* I70625-B00I

FISCAL YFvXR ClwXSS TITLE ACTIVITY CODE

Budget

2021 102-500734 Social Service Contract 42106802 $4,255.90

2022 102-500734 Social Service Contract 42106802 . $4,255.90

2023 102-500734 Social Service Contract 42106802 $4,255.90

2024 102-500734 Social Service Contract 42106802 $4,255.90

Total: SI7.0Z3.6C

lof 11



ltOME ItE/M.THCARE. HOSPlCE'AND'CO.M.MUMTVSEKVICES (KEKNE DISTRICT OFFICE SERVICE AKEA) V>:NP0R * I77274.B00I'

FISCAL VFw\R CLASS TITLE ACTIvm'CODE

Bttdfet

2021 102-500734 Social Scrk-icc Conitici 42I06S02 $4.255-9C

2022 102-500734 Social Service Contraci 42106802 $4,255.90

2023 102-500734 Social Service Coniraci 42106802 $4.255.9C

2024 102-500734 Social Service Coniraci 42106802 $4,255.9C

Total: $I7.02J.6<:

/

|liAKF.S RECION'COMMUNITV SERVICES COUNCIL lACONIA DISTRICT OFFICE SERVICEAREA)VENDOR« 177251- BDOl > ■
«  , . ..j

FISCAL VtZAR CLASS TITLE ACTIVITY CODE

Budget

2021 102-500734 Social Ser\-ice Contract 42I06S02 $4,255.90

2022 102-500734 Social Service Contract 42106802 $4,255.90

2023 102-500734 Social Service Contract 42106802 $4,255.90

2024 102-500734 .Social Service Contract 42106802 $4,255.90

Total: $17,023.60

iTtrE7AMIL'Y'RE^URCEl:ENtERTr'C0'RUAM(b"ERCtjrDrgTRfCT0EKtCgSERVTC^^ Tl

FISCAL VFAR ClASS TITLE ACTIVITY CODE

Budget

2021 102-500734 Social Service Contract 42106802 $4 2SS.9C

2022 102-500734 Social Service Contract 42106802 $4.25S.9C

2023 102-500734 Social Service Contract 42106802 $4,255.90

2024 102-500734 Social Service Contract 42106802 $4,255.90

Total: $17,023.60

.THE FAMILY RESOURCE CENTER AT CORHA.M (LITTLETON DISTRICT OFFICE SERVICE AREA) VENDOR* I6^ 12-BOOI' ' ' 1

FISCAL VFAR ClASS TITLE ACTIVITY CODE

Budget

2021 102-500734 Social Service Contract 42106802 $4,255.90

2022 102-500734 Social Service Contract 42106802 $4,255.90

2023 102-500734 Social Service Contraci 42106802 $4,255.90

2024 102-500734 Social Service Contract 42106802 $4,255.90

Total: $17,023.60

SalyTtKal: $187,260.00

05-<»5-<M2-i:i01(k-2>730000-102.500734.J2l07306 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF.

HHS: HU.MAN SERVICES. CHILD PROTECTION. PRO.MOTING SAFE AND STABLE

FAMILIES

POOH Fedtril.CFUA W»3.SS». PromWiM S»ft nod Sl«ble.F«nulkli

FISCALYEAR ClASS TITLE ACTIVITY CODE

Budget MATCH

2021 102-500734 Social Service Contract 42107306 $26,309.42 $6,577.36

2022 102-500734 Social Service Contract 42107306 $26,309.42 $6,577.36

2023 102-500734 Social Service Contract 42107306 $26309.42 $6,577.36

2024 102-500734 Social Service Contract 42107306 $26,309.42 $6,577.36

Total: $105,237.68 $26309.41

.WAVroiNTTF/loX'CHrLD^ND FAMILY'SERVICESMMANdlOTER bl'CTRl'CTOFFl(::ElERV'fCE AREA) VtSliOR* 177I66-B002

FISCALYEAR CLASS TITLE ACTIVITY CODE

Budget MATCH

2021 102-500734 Social Service Contract 42107306 $37,219.70 $9,304.93

2022 102-500734 Social Service Contraci 42107306 $37,219.70 $9,304.93

2023 102-500734 Social Service Contract 42107306 $37,219.70 $9,304.93

2024 102-500734 Social Service Contract 42107306 $37,219.70 $9,304.93

Total: $148,878.80 $37ai9.70

,WAVPOINT(F/K/A CHILD AND FAMILY SERVICES) SOUTHERN DISTRICT OFFICE SERVICE AREA) VENDOR* 177I66.B002

FISCALYEAR ClASS TITLE ACTlvm' CODE

Dodgel MATCH

2021 102-500734 Social Service Contract 42107306 $39,404.73 $9,851.18

2022 102-500734 Social Service Contract 42107306 $39,404.73 $9,851.18

2023 102-500734 Social Service Contract 42107306 $39,404.73 $9,851.18

2024 102-500734 Social Service Contract 42107306 $39,404.73 $9,851.18

Total: $157,618.92 $39,404.73

2 of 11



CHlLDRENUNLlMrTED"(CON'\VAYDISTRICTOFFICESERVICE'ARF-A)VCNI>OR'(»15<ir4:B001" • ■•.""r', ' f—

FISCAL VF^R CLASS TITLE ACTIVm'CODE
Budget MATCH

2021 102-500734 Social Service Coninci 42107306 J2.22l.00 $555.25

2022 102-500734 Social Service Coniraci 42107306 S2.221.O0 $555.25

2023 102-500734 Social Service Coniraci 42107306 J2.22l.0C $555.25

2024 102-500734 Social Service Coniraci 42107306 J2.221.00 $555.25

Total: J8384.00 $2,221.00

COMMUNm' ACTION PARTNERSHIP OF STRAFFORD COUNTT' (ROCHESTER DISTRICTOEFICE SERVICE ARFilA) VENDOR H l7720O;B(k»4- - ":..

FISCAL VF-AR CLASS TITLE ACTIVm'CODE
Budget MATCH

2021 102-500734 Social Service Coniraci 42107306 S32.I09.00 $8,027.25

2022 102-500734 Social Service Contract 42107306 S32.I09.00 $8,027.25

2023 102-500734 Social Service Contract 42107306 J32.I09.00 $8,027,25

2024 102-500734 Social Service Contract 42107306 S32.I09.00 $8,027.25

Total; SI 28.436.00 $32,109.00

GREATER SEA'COASTCOMMUNny HEALTH (F/K/AF««iiliwFir»i)'(SEACOAST DISTRICT OFFICE SERVICE '
UrEA)VENDOR»I54703-B00I .

FISCAL YEAR CLASS TITLE ACTIVITY CODE
Budget MATCH

2021 102-500734 Social Service Contract 42107306 S24.776.16 $6,194.04

2022 102-500734 Social Service Contract 42107306 S24.776.16 $6,194.04

2023 102-500734 Social Service Contraci 42107306 $24,776.16 $6,194.04

2024 102-500734 Social Service Coniraci 42107306 $24,776.16 $6,194.04

Total: S99.I04.64 S24.776.I6

jTLC FAMILY RESOURCE CENTER
(SULLIVAN COUNT\' & LOWER GRAFTON COUNTT') VENDOR# 17062S-B00I

FISCAL YF-AR CLASS TITLE ACTIVITY CODE
Budget MATCH

2021 102-500734 Social Service Contract 42107306 $13,172.37 $3,293.09

2022 102-500734 Social Service Contract 42107306 $13,172.37 $3,293.09

2023 102-500734 Social Service Contract 42107306 $13,172.37 $3J93.09

2024 102-500734 Social Service Contract 42107306 $13,172.37 $3,293.09

Total; $S2.689.48 $13.I72J7

HOME llEALTHCARt ^lOSPICE^D COMMUNm' SERVtCES (KEENE DISTRICTOEFICE SERVlCEAREA)VENtX>Ri» IT7274.B002

FISCAL YF-AR CLASS TITLE ACTIVITY CODE

Budget MATCH

2021 102-500734 Social Service Contraci 42107306 $10,500.62 '  $2,625.16

2022 102-500734 Social Service Contraci 42107306 $10,500.62 $2,625.16

2023 102-500734 Social Service Contraci 42107306 $10,500.62 $2,625.16

2024 102-500734 Social Service Contraci 42107306 $10,500.62 $2,625.16

Total: $42,002.48 $10,500.62

LAKES REGION COMMUNITY SERVICES COUNCIL (LACONIA DISTRICTOEFICE SERVICE AREA) VENDOR » 177151- BOOl

FISCAL VF>R CLASS TITl-E ACTIVITY CODE

Budget MATCH

2021 102-500734 Social Service Contract \ 42107306 $5.309 00 $1,327.25

2022 102-500734 Social Service Contract 42107306 $5,309.00 $IJ27.25

2023 102-500734 Social Service Contract 42107306 $5,309.00 $IJ27.25

2024 102-500734 Social Service Contraci 42107306 $5,309.00 $1,327.25

Total: $21.236.0C $5309.00

.THE FAMILY RESOURCE CENTER AT GORIIAM (BERLIN DISTRICT OFFICE SERVICE AREA) VENDOR W I624IMI(KH'

Budget MATCH

FISCAL YEAR CLASS TITLE ACTIVm- CODE

2021 102-500734 Srxial Service Contract 42107306 $23,474.00 $5,868.50

2022 102-500734 Social Service Contract 42107306 $23,474.00 $5,868.50

2023 102-500734 Social Service Contract 42107306 $23,474.00 $5,868.50

2024 102-500734 Social Service Contract 42107306 $23,474.00 $5,868.50

Total: $93396.0C $23,474.00

,nrEFAMrLYRF-S6URCE'CEimB*AtGORHAM7LITTLBTdNDISTRICtdFFICESER'ViCEAREAT.VENbbR#l62412*nOOI ' ' . 1

Budget MATCH

FISCAL YF-AR CLASS TITLE ACTIVm'CODE

2021 102-500734 Social Service Contract 42107306 $15,503.00 $3,875.75

2022 102-500734 Social Service Contract 42107306 $15,503.00 $3,875.75

2023 102-500734 Social Service Contract 42107306 $15,503.00 $3,875.75

2024 102-500734 Social Service Contract 42107306 $I5.503.0C $3,875.75

Total: $62.0I2.0C SIS303.00

SuS-Tolal: S919.996.00 $229,999.00
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OS-095-042-42IOt»-29660000-l02-S007>M2ID6603 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF

HIIS: HUMAN SERVICES. CHILD PROTECTION. TITLE .XX CRANTS-SSBO
aOOV.:F^cr»l Fui^». CKDA W.«7. Tillc.XX Gf»tH_

FISCAL YEAR CLASS TITLE ACTIVm'CODE

Dadiel

2021 102-500734 Social Service Contract 42106603 $79,299.20

2022 102-500734 Social Service Contract 42106603 $79,299.20

2023 102-500734 Social Service Contract 42106603 $79,299.20

2024 102-500734 Social Service Contract 42106603 $79,299.20

Total; S3I7.I96JC

FISCAL YF.AR CLASS TITLE ACTIVITY CODE

Dudfel

2021 102-500734 Social Service Contract 42106603 $79.299.2C

2022 102-500734 Social Service Contract 42106603 $79,299,20

2023 102-500734 Social Service Contract 42106603 $79.299.2C

2024 102-500734 Social Service Contract 42106603 $79.299.2C

Total; $317,196JIO

AVAYPOINTIF/K/A CHILD AND FAMILY SERVICI':S> SOUTHERN DISTRICT OFFICE SERVICE AREA! VENDOR# 1 7166-B002 t ■ t

FISCAL YF.AR CLASS TITLE ACTIVITY CODE

Dud|el

2021 102-500734 Social Service Contract 42106603 $79.299.2C

2022 102-500734 Social Service Contract 42106603 $79.299.2C

2023 102-500734 Social Service Contract 42106603 $79.299.2C

2024 102-500734 Social Service Contract 42106603 $79.299.2C

Total; $3I7.I96.M

FISCAL YF-AR CI-5.SS TITLE ACTIVm'CODE

Dud(e1

2021 102-500734 .Social Service Contract 42106603 $79.299.2C

2022 102-500734 Social Service Contract 42106603 $79,299.20

2023 102-500734 Social Service Contract 42106603 $79,299.20

2024 102-500734 Social Service Contract 42106603 $79,299.20

Total; $317,196

COMMUNm- ACTION PARTNERSHIPOFSTRAFFORD COUNTS" {ROCHF.STER DISTRICT OFFICE SERVICE ARFJ) VENDOR M I77200-B004

FISCTLYF.AR CLASS TITLE ACTlVmCODE

Dtadtet

2021 102-500734 Social Service Cotttract 42106603 $79,299.20

2022 102-500734 Social Service Contract 42106603 $79.299.2C

2023 102-500734 Social Service Contract 42106603 $79.299.2C

2024 102-500734 Social Service Contract 42106603 $79,299 2C

Total; S317.196JC

GREATER SFwSCDaST COMMUNm* HEALTH (F/K/A Famlliei Fini> (SEACOAST DISTRICT OFFICE SERVICE
!aRF^) VENDOR# IS4703-BOOI . ' . <

FISCAL VE,\R CUSS TITLE ACTIVITY CODE

Budtet

2021 102-500734 Social Service Contract 42106603 $79,299.20

2022 102-500734 Social Service Contract 42106603 $79,299.20

2023 102-500734 Social Service Contract 42106603 $79.299.2C

2024 102-500734 Social Service Contract 42106603 $79,299.20

Total; $3I7.I96.IIC

iTLC FAMILY RESOURCE CENTER

FISCAL YUR CUSS TITLE ACTIVITY CODE

Budtet

2021 102-500734 Social Service Contract 42106603 $79,299.20

2022 102-500734 Social Service Contract 42106603 $79^99.20

2023 102-500734 Social Service Contract 42106603 $79J99.2C

2024 102-500734 Social Service Contract 42106603 $79.299.2C

Total; $317,196 JC

FISCAL VF^R CUSS TITLE ACTIVm'CODE

Bodtei

2021 102-500734 Social Service Contract 42106603 $79,299.20

2022 102-500734 Social Service Contract 42106603 $79.299.2(

2023 102-500734 Social Service Contract 42106603 $79,299.20

2024 102-500734 Social Service Contract 42106603 $79,299.20

Total; $317,196 JU

4 of 11
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CREATinrSFjC^AS'f COMMUNm' H'^LTfMF/^^^ Kamilies Firji) (SEACOAST DISTRICT OEinCE SERVICE
I* be-• t l/c>%.'rwkl>u I D/W11

FISCAL YF^R CI-\SS TITLE ACTIVITY CODE

Budgci

2021 102-500731 Ct>nir»et» For Pron. Svc 45030353 SI59.I56.74

2022 102-500731 Conir»eu For Pro*. Sve 45030353 $159,156.74

2023 102-S00731 Conir«cu For Proa. Svc 45030353 SI59.I56.74

2024 102-500731 Coniraeu For Prou. Svc 45030353 S159.156.74

Toial: $636,626.96

iTLC FAMILY RESOURCE CENTER

(SULLIVAN COUNTY & LOWER CRAFTON COUNTS'! VENDORW mXlS-gOOl

FISCAL YEAR Budget

CLASS TITLE ACTIVITY CODE

2021 102-500731 Cootraets For Proa. .Svc 45030353 $136,363.47

2022 102-500731 Contracu For Proa. Svc 45030353 $136,363.47

2023 102-500731 ConiracM For Proa. Svc 45030353 $136,363.47

2024 102-500731 ConifKU For Proa. Sve 45030353 $136,363.47

Total; $S4S.4&3.U

HOME HEALTHCARE."HOSPICE AND COMMUNIT>'SERVICES (KEENE DISTRICT OFFICESERVICE AREA) VENDOR WI77274.B002 • 1

^ Budget
FISCAL YF-AR Cl-ASS TITLE ACTIVm' CODE

2021 102-500731 Coniracis For Proa. Svc 45030353 $136,363.28

2022 102-500731 Coniracu For Proa. Svc 45030353 $136,363.28

2023 102-500731 Coniracu For Proa. Svc 45030353 $136,363.28

2024 102-500731 Coniracu For Pros. Svc 45030353 $136,363.28

Total: SS4.S.4S3.I2

'tAKES RECl^OJMMUM SERVICES'COUNCIL (LACONIA DiyTRICT OFFICE SERVICE AREA) VENDOR U I771SI- BOOl

FISCAL YEAR CLASS TITLE ACTIVITY CODE

Budget

2021 102-500731 Coniraeu For Proa. .Svc 45030353 $99.246 36

2022 102-500731 Contracts For Proa. Svc 45030353 $99J4636

2023 102-500731 Contracts For Proa. Svc 45030353 $99,246.36

2024 102-500731 Contracts For Proa. Svc 45030353 $99,246.36

Total $396,985.44

iTHE FAMILY RF^URCE CENTER AT CORIIAM (BERLIN DISTRICT OFFICE SERVICE ARFjM VENDOR IH624I2-BOOI ' .. 1

FISCAL YF^R CLASS TITLE ACTIVm'CODE

Budget

2021 102-500731 Contracts For Proa. Sve 45030353 $178,741.09

2022 102-500731 Contracts For Proa. Sve 45030353 $178,741,09

2023 102-500731 Contracts For Proa. Svc 45030353 $178,741.09

2024 102-500731 Contracts For Proa. Svc 45030353 $178,741.09

Total; $714,964 J6

tTlIE FAMILY RESOURCE CF-VTER AT CORHAM (LITTLETON DISTRICT OFFICE SERVICE ARF-A) VENDOR H 162412- BOOl • 1

FISCAL YEAR CLASS TITLE ACTIVITY CODE

Budget

2021 102-500731 Contracts For Prcra Svc 45030353 $186,391.38

2022 102-500731 Contracts For Proa. Svc 45030353 $186,391.38

2023 102-500731 Contracts For Proa. Svc 45030353 $186,391.38

2024 102-500731 Contracts For Proa. Svc 45030353 $186,391.38

Total; $745,565.52

Sols-Total: $5.999.997.6t

OS-09S-045-4500II>-6M6000D-S02-500<9I-4SD302M HE,VLTil AND SCXTIAL SERVICI':$. HEALTH AND HUMAN

SVCS DEPTOF. IIUS: TRANSITIONAL ASSISTANCE. DIV OF FAMILY ASSISTANCI':. TEMP ASSISTNCTO NEEDY FAMILYS

|iOO*A Federal FvMb, CFDA 9J.55t, Fed^al Fuadsfrom IVpSrimeS^II^Ch lod llu™BS^»ee*,Te«p5r»r^^^^~^^^^
^wbUiiKe fof.NwIy-Kiiailiq; FAIN ISNHTA^f' _Ll—
,WAYP01NT(F/K/A CHILD AND FAMILY SERVICES) CONCORD DISTRICT OFFICE SERVICE ARE,\) VENDOR* 177166-B002 . t

FISCAL YEAR CUSS TITLE ACTIVITT'CODE

Budget

2021 102-500731 Contracts For Proa. Svc 45030353 $43.000.0C

2022 102-500731 Contracts For Prou Svc 45030353 $43,000.00

2023 102-500731 Contracts For Prou. Svc 45030353 $43,000.00

2024 644-504187 SGFSER SGF SERVICES 42105874 $43.00000

Total; $172,000.00
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tWAS-pdmCK/K/^OnubTNDVA'MiLYYERVfCESMMANCTlF^ER'Dl^RfcrOFn^^^ I77l««-B002

FISCAL YEAR CLASS TITLE ACTIvm- CODE

Dadtct

2021 102-500731 Coniracis For Proit. Svc 45030353 $45,000.00

2022 102-500731 Coniracu For Pros. Svc 45030353 $45,000.00

2023 102-500731 Coniracu For Proa. Svc 45030353 $45,000.00

2024 644-504187 SCFSER SOF SERVICES 42105874 $45.00000

Total; $180,000.00

.WAYPOINT (F/K/A'ailLD AND FAMILY SERVICES) SOUTHERN DISTRHTT OFFICE SERVICE AREA) VENDOR* 177166-8002

FISCAL YEAR CLASS TITLE AfTTIVITY CODE

2021 102-500731 ConlfKa For Pro®. Svc 45030353 $25,824.00

2022 102-500731 Contracts For Pro®. Svc 45030353 $25,824.00

2023 102-500731 Contracts For Pro®. Svc 45030353 $25,824.00

2024 644-504187 SOFSER SOF SERVICES 42105874 $25,824.00

Total: S103J96.0C

CHILDREN UNLIMtTED (CONWaV DISTRICT OFFICE SERVICE AREA) VENDOR H 156114.B001

FISCAL YEAR CLASS TITLE ACTIVITY CODE

Bwl(ct

2021 102-500731 Coniracis For Pro®. Svc 45030353 $32.000.0C

2022 102-500731 Coniracis For Pro®. Svc 45030353 $32,000.00

2023 102-500731 Coniracis For Pro®. Svc 45030353 $32.000.0C

2024 644-504187 SOFSER SOF SERVICES 42105874 $32.000.0C

Total: SI28.000.0(

■CbSlMUNM-n'TCtlbN>ARTNERSHIPOFSTRAFFORDCOi;NTY(ROCHESTER DlgTRICT OFFICE SERVICE ARFw\) VENDOR M IT7200-B004

FISCAL YF-AR CLASS TITLE ACTIVIT\'CODE

Bodset

2021 102-500731 Coniracis For Proa Svc 45030353 $44,346.97

2022 102-500731 Coniracis For Proa. Svc 45030353 $44J46.97

2023 102-500731 Coniracis For Pro® Svc 45030353 $44J46.97

2024 644-504187 SOFSER SOF SERVICES 42105874 $44,346.97

Total; $I77J87JW

GREATER SEACOASTCO.MMUNm' HEALTH (F/K/A FacnUics First) (SEACOAST DISTRICT OFFICE SERVICE
UrEA) VENDORM I547O3-BO0I

FISCAL YEAR

CLASS TITLE ACTlvm'CODE

Bydfct

2021 102-500731 Contracts For Pro®. Svc 45030353 $25.824.0C

2022 102-500731 Contracts For Pro®. Svc 45030353 $25.824.0C

2023 102-500731 Contracts For Pro®. Svc 45030353 $2$.824.0C

2024 644-504187 SOFSER SOF SERVICF-S 42105874 $25.824.«

Total: S103.296.0C

iTLC FAMILY RESOURCE CENTER
(SULLIVAN COU.Vn' A LOWER CRAFTON COUNTY) VENDOR* I70625-B00I

fiscalyear

CLASS TITLE ACTIVITY CODE

BuiJget

2021 102-500731 Coniracls For PrtKt. Svc 45030353 $35,124.00

2022 102-500731 Contracts For Pro®. Svc 45030353 $35,124.00

2023 102-500731 Contracts For Pro®. Svc 45030353 $35,124.00

2024 644-504187 SOFSER SOF SERVICF-S 42105874 $35,124.00

Total; $140,496.00

HOME HEALTHCARF_ hospice and COMMUNm' SERVICW (KEENE DISTRICT OFFICE SERVICT: ARFwV) VEN DORM 177274.n002

FISCALYEAR CLASS TITLE ACTlVm- CODE

Bad{ct

2021 102-500731 Contracts For Proa. Svc 45030353 $52.360.0C

2022 102-500731 Contracts For Pro® Svc 45030353 $52J60.0C

2023 102-500731 Contracts For Pro®. Svc 45030353 $52,360 OC

2024 644-504187 SOFSER SOF SERVICES 42105874 $52,360.00

Total: $2I>9.440.0C

LAKES REClbN'CbMMUNm' SERVICES CbUNCIL (LACbNlA DIWRICT OFFICE SERVICE AR^V VENDOR M 177251- BOOI 1

FISCAL YE/VR CLASS TITLE ACTIVITY CODE

REVISED BUDGET AMOUNT

2021 102-500731 Contracts For Pro®. Svc 45030353 $37,454.54

2022 102-500731 Coniracis For Pro®. Svc 45030353 $37,454.54

2023 102-500731 Contracts For Proa. Svc 45030353 $37,454.54

2024 644-504187 SOFSER SOF SERVICES 42105874 $37,454.54

Total $I49JI8.I6
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TtlCEFAMlLYRF-SbURCECENT-SrAfcbRHAT^MBKRUN^

FISCAL YEAR CLASS TITLE ACTIVITY CODE

Budfel

2021 102-50073! Contr»cts For Proii. Sve 45030353 $29,065.97

2022 102-500731 Coniracts For Prou. Svc 45030353 $29,065.97

2021 102-500731 ConirKU For ProiL Svc 45030353 $29,065.97

2024 644-504187 SOFSER SCF SERVICES 42105874 $29,065.97

Total: $116,263.88

,THE FAMILY RESOURCE CENTER AT GORIIAM (LITTLETON DISTRICT OFFICE SERVICE ARE-\) VENDOR » 162-1 12-BOOi

FISCAL YEAR CMSS TITLE ACTIVITY CODE

Di>d|et

2021 I02-500731 Contr»cu For Pron. Svc 45030353 $30,000.52

2022 102-500731 Contr»ct» For Pros. Svc 45030353 $30,000.52

2023 102-500731 Conir*cts For Pron. Svc 45030353 $30,000.52

2024 644-504187 SOFSER SGF SERVICES 42105874 $30,000.52

Total; $120,002.08

Sab-Total; $1,600,000.00

)5.'695;090;%20liiS1^6oW(Ci02-56o731-90004009'llEALTH AND SOCJALSERVlGES;ilKALTH AND HUMAN SVCSoklW-dh'-". ' ' "
miS: DIVISION OF PUBLIC HEALTH. BUR£il) OK POPULATION AND COMMINI IT SERVICES.'MATEHIAL AND ailLD HEALTH
100% Ftder»l Ku»dfcCFDAm.»»«. FeclCTal KiukU from URSA > 7 i

FISCAL YEAR CLASS TITLE ACTIvm'CODE

Builget

2021 102-500731 Conincu For Proa Svc 90004009 $4.576,a

2022 102-500731 Ccniracu For Proa. Svc 90004009 $4.576.0C

2023 102-500731 Contracts For Proa. Sve 90004009 $4,576.00

2024 102-500731 Contracts For Proa. Sve 90004009 $4.576 00

Total; $IS.304.0C

;WAYPbiNf"(F/lbXcillLD AND FAMILY SERVICESHMAN'CMEStER'blWRICnaFhCESERVrCEA^I VEN IT7166.B002

FISCAL YF.AR CLASS TITLE ACTIvm- CODE

Budfrt

2021 102-500731 Contracts For Proa. Svc 90004009 $5.394a

2022 102-500731 Contracts For Proa. Svc 90004009 $5J94 0C

2023 102-500731 Contracts For Proa. Sve 90004009 $5J94.0C

2024 102-500731 Contracts For Proa. Svc 90004009 $5.394.0C

Total; S2l.576.OC

>WAYPOINT (F/K/A CHILD AND FAMILY SERVICES) (SOimiERN DISTRICT OFFICE SERVICE AREA) VENDOR* 177166-8001

FISCAL YEAR CMSS TITLE ACTIvmCODE

Budtcl

2021 102-500731 Contracts For Proa. Svc 90004009 $6.487,3C

2022 102-500731 Contracts For Proa. Svc 90004009 $6.487.3(

2023 I02-500731 Contracts For Proa. Svc 90004009 $6.487.3C

2024 102-500731 Contracts For Proa Svc 90004009 $6.487.3C

Total; $2S.949.2(

'CHILDREN UNLIMITED (CONWAY DISTRICT OFFICE SERVICE AREA) VENDOR » 156114-HOOI

FISCAL YEAR CL,\SS TITLE ACTIVITY CODE

Bodget

2021 102-500731 Contracts For Proa. Svc 90004009 $5.804.0C

2022 102-500731 Contracts For Proa. Svc 90004009 $5.804a

2023 102-500731 Contracts For Proa. Svc 90004009 $5.S04.0C

2024 102-500731 Contracts For Proa. Svc 90004009 $5.804.a

Total; SZ3.2I6.0C

'COM.MUNIIT ACTION PARTNERSHIP OF STRAFFORD COUNTS' (ROCHESTER DISTRICT OFFTCE SERVICE AREA! VENDOR « I77200-B004 1

FISCAL YF.AR CLASS TITLE ACTIvm'CODE

Budget

2021 102-500731 Contracts For Proa. Svx 90004009 $3,045.64

2022 102-500731 Contracts For Proa. Svc 90004009 $3,045.64

2023 102-500731 Contracts For Proa. Svc 90004009 $3,045.64

2024 102-500731 Contracts For Proa. Svc 90004009 $3,045.64

Total; $12,182.56

GREATER SF.ACOAST COMMUNITY HEALTH (F/K/A Families First) (SEACOAST DISTRICr OFFICE SERVICE

!aREA) VENDOR* I54703-B001 ' , J . '

FISCAL YEAR CUSS TITLE ACTIVITY' CODE

Budget

2021 102-500731 Contracts For Proa. Svc 90004009 $6.48600

2022 102-500731 Contracts For Proa. Svc 90004009 $6.48600

2023 102-500731 Contracts For Proa. Svc 90004009 $6.48600

2024 102-500731 Contracts For Proa. Svc 90004009 $6,486 0(

.  Total; $2S.944.0(
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iTLC FAMILY RESOURCE CENTER •
(SULLIVAN COUNTY & LOWER CRAITON COUNTY) VENDOR* 1706IS-B001

FISCAL VF.,\R CLASS TITLE ACTIVm'CODE

Dudsei

2021 102-500731 Coniraca For Proa Svc 90004009 57.639.06

2022 102-500731 Conlncis For Prou. Svc 90004009 $7,639.06

2023 102-500731 Contncis For Proa. Svc 90004009 $7,639.06

2024 102-500731 Conincls For Proa. Svc 90004009 $7,639.06

ToInI; $30,556.24

FISCALYEAR CLASS TITLE ACTIvm' CODE

Budgel

2021 102-500731 Conirtcu For Proa Svc 90004009 $4.$76.0C

2022 102-500731 Conirtcu For Proa. Svc 90004009 $4.576.0C

2023 102-500731 ConincM For Proa. Svc 90004009 $4.576.0C

2024 102-500731 Conincls For Proa. Svc 90004009 $4.576,OC

Totil; $I8.304.0(

iIjTKES REGIOfirCOMMUNITV SERVICES COUNCIL(LACONIA DISTRICT OFFICE SERVICE AR») VENDOR * 177231- BOOl

FISCALYEAR CLASS TITLE ACTIVITY-CODF.

Budget

2021 102-500731 Conirscu For Proa. Svc 90004009 $6.432.0C

2022 102-500731 ConlfBCts For Proa. Svc 90004009 $6.432.0C

2023 102-500731 Conincls For Proa. Svc 90004009 S6.432.0(

2024 102-500731 Contrscts For Proa. ,Svc 90004009 $6.432.0C

Tolil; S2S.728.0(

,f ̂^E7A^^^iTLY^^URCEWNtE^T"C'ORtl^AM (PERLIN"niSTRICTl)FFiCE'S^^^ AREA) VENDOR M 1624II-BOOI

FISCAL YF-i\R CLASS TITLE ACTIVfn<X)DE

REVISED BUDGET AMOUNT

2021 102-500731 ConlriciS For Proa. Svc 90004009 $7.259.0C

2022 102-500731 Conirucis For Proa. Svc 90004009 $7.259.0C

2023 102-500731 Contncu For Proa. Svc 90004009 $7.259.0C

2024 102-500731 Contracts For Proa. Svc 90004009 $7.259,0(

Tool; $29.036.0(

.THE FAMILY RESOURCE CENTER AT CORHAM (LITTLETON DISTRICT OFFICE SERVICE AREA) VENDOR • 162412- BOOl

FISCALYEAR CI-ASS TITLE ACTIVm' CODE

REVISED BUDGET AMOUNT

2021 102-500731 Coniracis For Proa. Svc 90004009 $3.692.«

2022 102-500731 Conincts For Proa. Svc 90004009 $3.692.0C

2023 102-500731 Contncis For Proa. Svc 90004009 $3.692.0C

2024 102-500731 Contncts For Proa. Svc 90004009 $3.692.0C

Tool; $14,768.00

Sab-ToOl; $24S.564.0(

-O42:y2l010;2»5M06(>545^!RW>tft!42ll>5»77'HEALTirAND^IAi:SERVICKS:MEALTH AND HUMAN

5VCS DEPTOF. IIHS: HUMAN SERVICF^ CHILD PROTECTION.CHILD-FAMILV SERVICES

1Q0%Ccmi«LEm!
iWAYI>OINT(F/K/A CHILD AND FAMILY SERVICES) (CONCORD DISTRICT OFFICE SERVICE AREA) VENDOR# I77lt6-B002

FISCAL YFw^R CLASS TITLE ACTIVITY CODE

REVISED BUDGET AMOUNT

2021 645-504004 SCF Other 42105877 $43.288.0C

2022 645-504004 SGF Other 42105877 $43.288.0C

2023 645-504004 SCF Other 42105877 $43,288 OC

2024 645-504004 SCF Other 42105877 $43,288 OC

- Total: $173,152.00

.WAYPOINT (F/K/A CHILD AND FAMILY SERVICES) MANCHESTER DISTRICT OFFICE SERVICE ARFLMVFJSDOR* IT7I66.B002 1

FISCAL YF.AR CLASS TITLE Acrrivm' code

REVISED BUDGET AMOUNT

2021 645-504004 SCF Other 42105877 $9,219.00

2022 645-504004 SCF Other 42105877 $9J 19.00

2023 645-504004 SCF Other 42105877 $9.219 OC

2024 645-504004 SCF Cither 42105877 $9,219.00

Total; S36.876.00

FISCAL YFJ^R CLASS TITLE ACTIVm'CXlOE

REVISED BUDGET AMOUNT

2021 645-504004 SCF Other 42105877 $51,000.00

2022 645-504004 SCF Other 42105877 $51.000 00

2023 645-5040O4 SCF Other 42105877 $51,000.00

2024 645-504004 SCF Other 42105877 $S1.000.0C

Total: $204.000.0C
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FISCAL Y»R CLASS TITLE ACTIVITY CODE

REVISED BUDGET AMOUNT

2021 645-S04004 SCF Other 42105877 Sl.818.00

2022 64$-$04004 SOF Other 42105877 S1.8I800

2023 645-504004 SOF Other 42105877 Sl.818.00

2024 64S-SO40O4 SOF Other 42105877 $1,818.00

Tolil; $7J72.0fl

£6M^IIJ.MT>''^■Ctl6N>;^Rt^XR^ OK STRAKKORD COUNTY (ROCHESTER DISTRICT OFFICE SERVICE AREA) VENDOR * 177:00-B004 , ■^1

FISCAL YFw\R CLASS TITLE ACTIVmCODE

REVISED BUDGET AMOUNT

2021 645-504004 SOF Other 42105877 S8.002.56

2022 645-504004 SOF Other 42105877 S8.002.56

2023 645-504004 SOF Other 42105877 S8.002.56

2024 645-504004 SGF Other 42105877 S8.002.56

Tolal: S32.OIO.24

GREATER SEACOAST COMMUNITY HEALTH (F/K/A FamUics Rnt) (SEACOAST DISTRICT OFFICE SERVICE
UrEA) VENDOR# I54703-B001 ' .

FISCAL YEAR CLASS TITLE ACTIvm* CODE

REVISED BUDGET AMOUNT

2021 645-504004 SGF Other 42105877 S51.500 00

2022 645-504004 SGF Other 42105877 S51.50000

2023 645-504004 SGF Other 42105877 S5I.50000

2024 645-504004 SGF Oher 42105877 S5IJOO.OO

Total: S206.000.00

,TLC FAMILY RESOURCE CENTER
(SULLIVAN COUNTS'* LOWER GRAFTON COUNTY) VENDOR# 170625-8001 ! ij 1

FISCAL yf:ar CLASS TITLE ACTIVm'CODE

REVISED BUDGET AMOUNT

2021 645-504004 SGF Other 42105877 S36.O70.OC

2022 645-504004 SGF Other 42105877 -  S36.070.«

2023 645-504004 SGF Other 42105877 ^  S36.O70.0C

2024 645-504004 SCF Other 42105877 S36.070.00

Total; $I44.28(I.0(

HOME HEALTMCARI':. HOSPICE AND COMMUNm' SERVICES(KEENE DISTRICT OFFICE SERVICE AREA) VENDOR W 177274-0002

REVISED BUDGET AMOUNT

FISCAL YEAR CLASS TITLE ACTIVITY CODE

2021 645-504004 SOF Other 42105877 SI.8I8.0C

2022 645-504004 SGF Other 42105877 SI.818.0C

2023 645-504004 SCF Other 42105877 Sl.818a

2024 645-504004 SGF Oher 42105877 SI.81800

TtMal; S7J72.0C

IaKES REGION COMMUNm* SERVICES COUNCIL (LACONIA DISTRICT OFFICE SERVICE AREA) VENDOR » 177251- IMKlt

FISCAL YEAR CLASS TIT1.E ACTIVm'CXtDE
REVISED BUDGET AMOUNT

2021 645-504004 SGF Oher 42105877 S1.8l8a

2022 645-504004 SGF Oher 42105877 SI.8I8.0C

2023 645-5CMCI04 SGF Oher 42105877 SI .818 00

2024 645-5(M004 SGF Oher 42105877 SI.8I80C

Total: S7J72.0(1

,TME FAMILY RESOURCE CENTER AT CORHAM (BERLIN DISTRICT OFFICE SERVICE ARFw^) VENDOR K I624I2-B00I

REVISED BUDGET AMOUNT

FISCALYF^R CLASS TITLE ACTIvm'CODE

2021 102-500731 ConiracH For Proa. Sve 90004009 •. SSI.725.04

2022 102-500731 Contracts For Proa Sve 90004009 S5I.725.04

2023 102-500731 Contracts For Proa Sve 90004009 S5I.725.04

2024 102-500731 Conirticts For Proa. Sve 90004009 $51,725.04

Total: S206.900.I6

REVISED BUDGET AMOUNT

FISCAL Y»R CI-\SS TITLE ACTIVITY CODE

2021 645-504004 SOF Other 42105877 S5I.700.0C

2022 645-504004 SGF Other 42105877 SSI.70000

2023 645-504004 SGF Other 42105877 551.70000

2024 645-504004 SGFaher 42105877 S51.700.OC

Total: S206.800.0(

Sub-Total: SI.231434.4C
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OS-4>9S-090-9020IO-5I900000-I02-S<M73I-MO(M009 HEALTH AND SCX:iAL SERVtCES. HEALTH AND HUMAN SVCS DEPT OE

HHS: 01%'tSION OF PUBLIC HF-ALTH. BUREAU OF POPULATION AND dOM.MIMT>' SERVICF-S. MATERIAL AND CHILD IHLALTH

FRC AT CORHAM (BERLIN DISTRICT OFFICE SERVICE AREA) VENDOR* l«4»2-P001

FISCAL YEAR CLASS TITLE ACTIVITY CODE

REVISED BUDGET AMOUNT MATCH

2021 102-500731 Contr»ct$ For Proo Svc 90004015 $75,000.00

2022 102-500731 Comrscis For Proa. Svc 90004015 $75,000.00

2023 102-500731 Conir«eu For Proa. Svc 90004015 $75,000,00

2024 102-500731 Conincu For Proa. Svc 90004015 $75,000.00

Total: $300,000.00

Sob-Total; $300,000.00

Grant! Total: $I3.6S0.620.00 $229,999.00
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FORM NUMBER P-37 (version 12/11/2019)

Subject:_Comprehensive Family Support Services (RFP-2021-DEHS-02-COMPR-09)

Notice: This agreemenl and all of its aitachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Waypoint

1.4 Contractor Address

464 Chestnut Street

Manchester, NH, 03301

1.5 Contractor Phone

Number

(603)518-4000

1.6 Account Number

05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734.

05-095-045-450010-

61270000-102-500731,

05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-504004

1.7 Completion Date

June 30, 2024

1.8 Price Limitation

$1,348,372

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603)271-9631

yi \ Contractor Signature 1.12 Name and Title of Contractor Signatory

13 State Agency Signature . 14 Name and Title of State Agency Signatory

'k S/wUni-iM), id)//'/'hi/' 0^
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1.15 Approval by the N.H. Departmenl of Administration. Division ofPersonnel (if applicable)

By: Director, On;

. 16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On: 6/28/20

.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:

Page 2 of5
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2. SERVICES TO BE PERFORMED. The Slate of New

Hampshire, acting through the agency identified in block I.I
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hercundcr, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Dale").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of (he
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Stale hereunder, including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, If ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to (he Account identified in block 1.6 in the

event funds In that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor In the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to ofTset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding uncxpixted circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth In block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,

regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable Intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take afTirmatlve action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at Its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be property licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months affer the
Completion Date in block ) .7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined eff'ort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of (his Agreement, the
Contracting Officer's decision shall be final for the State.
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8 EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ('Event
ofDcfault"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
lake any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event ofDcfault is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written rvotice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of Its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Stale is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing In
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within IS days of notice of early termination; develop and

Page 4

submit to the Slate a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under (his Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of (his Agreement the Contractor is In all.respects
an independent contractor, and is neither 'an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest In this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment, "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with Its afiiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indcmnily and hold harmless the State, Its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at Its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than S 1,000.000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified In block 1.9. or his or her successor, a certificatefs) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer identified
in block 1.9, or his or her successor, certificale(s) of insurance
for all rcnewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The cer1ificatc(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

IS. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is In compliance with or exempt
from, the requirements ofN.H. RSA chapter 281-A ("lyorkers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incoiporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to Slate law. rule or policy.

18. CHOICE.OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. Intheeventanyoftheprovisionsofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows;

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the

^  State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFP.2021-DEHS-02-COMPR.09
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services in this agreement to pregnant
and parenting women as well as other families with children up to
twenty-one {21) years of age who:

1.1.1.1. Are at risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy.

1.1.1.1.2. Health and nutrition.

1.1.1.1.3. Education and employment.

1.1.1.1.4. Parenting challenges.

1.1.1.1.5. Social isolation.

1.1.1.1.6. Substance use disorders.

1.1.1.1.7. Mental health events.

1.1.1.2. Seek Comprehensive Family Support Services (CFSS) in a
voluntary manner.

1.1.2. For the purposes of this agreement, all references to days shall mean
business days.

1.1.3. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:00 PM to 5:00 PM,
excluding state and federal holidays.

1.1.4. The Contractor shall provide services at the Waypoint Family
Resource Center, which is located at 103 North State Street, in
Concord, NH; The Children's Place and Parent Education Center at
27 Burns Avenue, Concord NH; and other locations, as mutually
agreed upon between the Contractor and the client, within the
Department of Health and Human Services Concord District Office
Catchment Area. The Contractor shall ensure:

1.1.4.1. Office hours at the Waypoint Family Resource Center are
available to families and staff Monday through Friday during
business hours.

1.1.4.2. The Children's Place and Parent Education Center location

is available for drop-in childcare and education groups
Monday through Thursday from 8:30 AM to 2:00 PM and
Friday from 8:30 AM to 12:00 PM.

1.1.4.3. Office locations remain in compliance with the Americans

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

with Disabilities Act (ADA) accessibility requirements.

1.1.5. The Contractor shall maintain operation of a Qualified Family
Resource Center (FRC-Q), or obtain the FRC-Q designation no later
than the contract completion date.

1.1.6. The Contractor shall provide Comprehensive Family Support
Services (CFSS) support to parents who may be experiencing social,
emotional, physical and mental health events that interfere with their
ability to parent their children. The Contractor shall provide CFSS in
a flexible and integrated approach that provides support services to
families in three stages:

1.1.6.1. Prevention.

1.1.6.2. Early intervention.

1.1.6.3. Crisis.

1.1.7. The Contractor shall serve all pregnant and parenting women and
other families with children under twenty-one (21) years oif age who
are:

1.1.7.1. At risk for experiencing difficulty with:

1.1.7.1.1. Pregnancy;

1.1.7.1.2. Health and nutrition;

1.1.7.1.3. Education and employment;

1.1.7.1.4. Parenting;

1.1.7.1.5. Social isolation;

1.1.7.1.6. Substance abuse; or

1.1.7.1.7. Mental health issues.

1.1.7.2. At risk for child abuse and neglect; and

1.1.7.3. Perinatal families of substance exposed infants.

1.1.8. The Contractor shall support the empowerment of families as
advocates for themselves and their children by facilitating
collaboration between communities and families to develop a
comprehensive array of local, family-centered and culturally informed
services.

1.1.9. The Contractor shall perform outreach to individuals and families
through activities that may include, but are not limited to:

1.1.9.1. Distribution of collateral^materials including CFSS and
agency brochures, newsletters, flyers, and calendars.

Contractor initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.9.2. Inclusion of parenting and family resource center
Information on the Waypoint website.

1.1.9.3. Infonmation sessions and presentations with community
agencies and their representatives.

1.1.9.4. Media coverage.

1.1.10. The Contractor shall facilitate identification and evaluation of
programs and services available to families who may be experiencing
conditions that may include, but are not limited to:

1.1.10.1. A previous or current founded, or unfounded, child
protective services report.

1.1.10.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.10.3. A history of, or current, parental or caregiver substance
abuse.

1.1.10.4. A history of, or current, mental health concerns relative to
the parent, caregiver, or child(ren).

1.1.10.5. Having income at or below 300% of the Federal Poverty
Level.

1.1.10.6. Family history of domestic violence.

^ 1.1.10.7. Child's insecure attachment in early years.
1.1.10.8. Pregnancy, birth of a child within the past twelve (12)

months, birth of an additional child within the next six (6)
months, birth or expected birth of a child with special
healthcare needs.

1.1.10.9. Pregnant persons with prenatal substance use concerns
and families with substance exposed infants.

1.1.10.10. Having more than one (1) child under the age of three (3)
years.

l!l.10.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.10.12.Home conditions presenting a health and/or safety risk to
family members.

1.1.10.13. Child or family with chronic health, behavioral or
developmental issues with impacts parenting.

1.1.10.14. Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.
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1.1.10.15. Families impacted by traumatic events.

1.1.10.16. Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medicaid options.

1.1.10.17.Substance Use Disorder services.

1.1.11. The Contractor shall ensure services are mulligenerational; trauma-
informed; culturally-responsive; strengths-based; .and focused on
empowering families. The Contractor shall ensure:

1.1.11.1. Service activities include, but are not limited to providing:

1.1.11.1.1. Evidence-based practices, where available.

1.1.11.1.2. Education and direct services that support
parent and child wellbeing.

1.1.11.1.3.Case management.

1.1.11.1.4. Access to a broad range of resources and
referrals to respond to each family's needs, as
appropriate.

1.1.11.2. Services are delivered in an environment appropriate to the
needs and convenience of the clients, which may include,
but are not limited to:

1.1.11.2.1. Home-visiting services.

1.1.11.2.2. Community-based visits.

1.1.11.2.3. Parenting groups.

1.1.11.2.4.Workshops.

1.1.11.2.5. Playgroups.

1.1.12. The Contractor shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

1.1.13. The Contractor shall attend quarterly meetings for the CFSS as
scheduled by the Department.

1.1.14. The Contractor shall engage with the Department and peers, through
regular meetings focused on client outcomes, to utilize data to
understand performance and improve practices, as requested by the
Department.

1.1.15. The Contractor shall evaluate the performance of the programs and
services provided through the distribution of client and family
satisfaction surveys upon completion of services and during two (2)
client survey months annually.

1.1.16. The Contractor shall convene and participate in monthly Concord
Conlraclof Initials
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Connections Meetings in order to identify current community needs
and coordinate programming with area providers.

1.2. Assessment and Referrals

1.2.1. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.1.1. Child Care Aware of New Hampshire.

1.2.1.2. Department of Health and Human Services District offices
for assistance with program eligibility determination.

1.2.1.3. Special Medicaid Services,, including. Family Centered
Early Supports and Services (FCESS).

1.2.1.4. Family Violence Prevention Agencies.

1.2.1.5. Primary Care Provider enrollment assistance.

1.2.1.6. Health insurance provider enrollment assistance, including
Medicaid, to increase access to healthcare.

1.2.1.7. Mental health services.

1.2.1.8. Oral health services.

1.2.1.9. Smoking cessation programs, including referrals to
QuitWorks-NH, as appropriate.

1.2.1.10. Women, Infants and Children (WIC) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.1.11. Independent living programs.

1.2.1.12. Adult education.

1.2.1.13. Employment services.

1.2.2. The Contractor shall ensure that each family is provided with an
Individual Service Plan (ISP) that addresses and targets barriers to
receiving education and support services, which may include but are
not limited to:

1.2.2.1. Parent education and support.

1.2.2.2. Family mentoring and advocacy.

1.2.2.3. Medical and health education.

1.2.2.4. Early childhood education.

1.2.2.5. Literacy education and support.

Waypoint Page 5 of 17 Date
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1.2.2.6. Life skills training.

1.2.3. The Contractor shall ensure all services provided are designed to
prevent child maltreatment, neglect, and Juvenile Justice
Involvement.

1.2.4. The Contract shall provide services that are trauma informed and
Include, but are not limited to:.

1.2.4.1. Parenting education and family support through a variety of
evidence-based curriculums.

1.2.4.2. Age appropriate education using Bright Futures -
Guidelines for Health Supervision of Infants, Children and
Adolescents - Fourth edition.

1.2.5. The Contractor shall accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care and:

1.2.5.1. Provide early intervention In at risk pregnant and parenting
families.

1.2.5.2. Prioritize pregnant parents with substance use disorder for
support and assignment.

1.2.6. The Contractor shall assist pregnant and postpartum women with
developing a Plan of Safe Care in collaboration with the client's
medical providers.

1.2.7. The Contractor shall complete a Family Assessment for each family
served within the first three (3) visits with families, utilizing an intake
assessment, the Protective Factors Survey, 2™^ Edition (PFS-2), and
a comprehensive assessment using the North Carolina Family
Assessment Scale General (NCFAS-G) in order to:

1.2.7.1. Identify risk factors.

1.2.7.2. Determine appropriate CFSS.

1.2.7.3. Provide appropriate CFSS.

1.2.8. The Contractor shall administer the Watch Me Grow
curriculum/program/services in accordance with the Watch Me Grow
guidelines.

1.2.9. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall:

1.2.9.1. Distribute Learn the Signs, Act Early materials.

1.2.9.2. Report the number of families who received developmental
screening education materials.

Contractor Initials
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1.2.9.3. Provide developmental and social emotional screenings for
children ages one (1) month through five (5) years.

1.2.9.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screener.

1.2.10. The Contractor shall provide CFSS using the Strengthening Families
Framework and addressing Protective Factors, which may be
provided through a variety of methods including, but not limited to:

1.2.10.1. Home visiting services.

1.2.10.2. Workshops.

1.2.10.3. Support groups.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on each family's
strengths and being responsive to their needs. The Contractor shall
ensure services include, but are not limited to:

1.3.1.1. Working with program participants to develop
comprehensive goals to improve the economic self-
sufficiency by assisting parents with developing a vision for
the future that includes, but is not limited to:

1.3.1.1.1. Planning future pregnancies.

1.3.1.1.2. Continuing education.

1.3.1.1.3. Finding and maintaining employment.

1.3.1.1.4. Increasing Protective Factors of the family.

1.3.1.1.5. Obtaining secure housing.

1.3.1.1.6. Accessing community services.

1.3.1.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.1.1.7.1. Child development.

1.3.1.1.7.2. Child behavior.

1.3.1.1.7.3. Child health.

1.3.1.1.7.4. Coping and problem solving
skills.

1.3.1.1.7.5. Safety.

1.3.1.1.7.6. Parenting skills.

Contractor Initials ̂
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1.3.1.2. Providing flexible availability in order to meet the needs of
individual families and communities.

1.3.1.3. Ensuring non-duplication of other services being received.

1.3.1.4. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number of
women who quit smoking.

1.3.1.5. Providing information to pregnant women relative to the
importance or receiving consistent prenatal health care that
results in healthy pregnancies and birth outcomes.

1.3.1.6. Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.1.7. Providing education regarding the importance of primary
care services for the family, including access to reproductive
health care, timely immunizations, increased child safety,
and the establishment of a medical home. The Contractor

shall work to ensure:

1.3.1.7.1. All women have access to formal, validated

screening for prenatal and postpartum
depression using tools that may include, but
are not limited to:

1.3.1.7.1.1. Prime MD depression screening.

1.3.1.7.1.2. Edinburg Postnatal Screen.

1.3.1.7.2. All women who screen positive for maternal
depression are referred to follow-up treatment,
as appropriate.

1.3.1.7.3. Nursing visits are provided to pregnant women
and their babies through the child's first
birthday, and as needed for any child up to 17
years of age through the Child and Family
Health Support program.

1.3.1.7.4. Nurse consultation is provided to any family
that has an identified nursing need.

1.3.1.7.5. All participants are enrolled in primary care
physician services.

1.3.1.7.6. Improved family health and functioning.

1.3.2. The Contractor shall provide home visiting services utilizing the Home
Visiting NH model, which includes, but is not limited to:

Contractor Initials
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1.3.2.1. Promoting healthy pregnancy and birth outcomes.

1.3.2.2. Promoting a safe and nurturing environment for children.

1.3.2.3. Improving families' life course and development.

1.3.3. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include, but are not
limited to:

1.3.3.1. Parents as Teachers curriculum.

^ 1.3.3.2. Born to Learn curriculum.

1.3.3.3. The Period of PURPLE Crying.

1.3.3.4. Motivational interviewing.

1.3.3.5. Advocacy training.'

1.3.3.6. Magic 123.

1.3.3.7. Reflective supervision.

1.3.3.8. Parenting A Second Time Around.

1.4. Workshops and Support Groups

1.4.1. The Contract shall provide an array of workshops to increase
knowledge of parenting and child development, parental resilience,
and social connections, which include, but are not limited to:

1.4.1.1. Positive Solutions for Families.

1.4.1.2. Slow Cooker class.

1.4.1.3. Can't Even Fam.

1.4.1.4. Instructional money management programs.

1.4.1.5. Grandparents/Caregiver group.

1.4.1.6. Parent/Caregiver group.

1.4.1.7. Toddler group.

1.4.1.8. Mommy and Me (New Baby) group.

1.4.1.9. Daddy Time group.

1.4.2. The Contractor shall facilitate a variety of support groups that include,
but are not limited to:

1.4.2.1. Parent Support.

1.4.2.2. Kinscare Support.

1.4.2.3. Circle of Parents.

Contractor Initials
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1.4.2.4. Grandparent's Caf^.

1.4.2.5. Misadventures of Motherhood.

1.4.2.6. Concord Connections.

1.5. Staffing

1.5.1. , The Contractor shall require all staff, subcontractors, and volunteers.
who have contact with children, complete criminal background and
central registry checks.

1.5.2. The Contract shall ensure that all staff who shall drive as part of their
job duties maintain a valid driver's license.

1.5.3. The Contractor shall ensure staff are trained in the principles of family
support, maternal and child health, as well as the child welfare system
with concentrations in service array as well as working in
multidisciplinary teams.

1.5.4. The Contractor shall ensure that staff participate in training that
includes, but is not limited to;

1.5.4.1. Strengthening the Families Framework.

1.5.4.2. The Five Protective Factors.

1.5.4.3. Trust Based Relational Intervention.

1.5.4.4. Solutions Based Casework.

1.5.5. The Contractor shall ensure that staff receive on-going staff
enrichment and development in areas that include, but.are not limited
to:

1.5.5.1. Skills needed to address the ethnic and cultural needs,

resources, and assets of the community.

1.5.5.2. Exercising empathy, with an understanding of family
stressors of parents and families receiving services.

1.5.5.3. Effective home visiting and reporting practices.

1.5.6. The Contractor shall ensure all clinicians and prescribing practitioners
who provide consultation services are licensed by the NH Board of
Psychological Examiners, as a health care professional.

1.5.7. The Contractor shall ensure the program is staffed, at a minimum, by
a Program Director who works the minimum of a 0.5 Full Time
Employee (FTE) and an appropriate number of Paraprofessional
Home Visitors, necessary to implement the program.

1.5.8. The Contractor shall ensure the Program Director have, at a minimum
experience and education including but not limited to:

Contractor Initials
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1.5.8.1.A Master's degree in social work, counseling, nursing, public
health or a related field, and

1.5.8.2.TWO (2) years of experience working with families and children
in a social service, home health or other early childhood
program setting; or

1.5.8.3.A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.6.8.4. Five (5) years of experience working with families and children
in a social service, home health or other early childhood
program setting, some of which shall have been in a
supervisory capacity.

1.5.9. The Contractor shall ensure the Paraprofessional Home Visitors
have, at a minimum experience and education including but not
limited to;

1.5.9.1.A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate field;
and

1.5.9.2. Two (2) years of experience working with families and children
in a social service, home health or other early childhood
program setting.

1.5.10. The Contractor shall ensure that a minimum of one (1) Home Visitor
and the Home Visitor Supervisor are trained in either Growing Great
Kids or Parents as Teachers curriculum and follow the Growing Great
Kids requirements within six (6) months of the contract effective date.

1.5.11. The Contractor shall designate a staff position to be the liaison for all
programmatic correspondence between the Department and the
agency including, but not limited to:

1.5.11.1. . Clinical updates.

1.5.11.2. Program announcements.

1.5.11.3. Reporting changes, errors, and requests.

1.6. Relevant Laws. Policies and Guidelines

1.6.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

1.6.2. The Contractor shall meet all information security and privacy
requirements, as set by the Department.

Contractor Initials
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1.6.3. The Contractor shall report all cases of communicable diseases
according to New Hampshire RSA 141-C and He-P 301, adopted
June 3, 2008.

1.6.4. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.6.5. The Contractor shall promote immunizations, in accordance with RSA
141-C and the Immunization Rules promulgated thereunder.

1.6.6. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601. which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the purposes
is to increase State flexibility to. "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the incidence of these pregnancies", to
the State/Federal regulation.

1.6.7. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-a. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.6.8. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following. Including but not limited to:

1.6.8.1.All staff and subcontractor(s) understand that the receipt of
this information is confidential and cannot be disclosed except
in direct administration of the program.

1.6.8.2.AII staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization.

1.6.8.3. Receipt of public assistance and other confidential information
shared shall be shared only as part of the medical record and
only with the properly signed release of information from the
client.

1.6.9. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

1.6.10. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply wito federal

Contractor Initials
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and state laws and regulations.

1.6.11. The Contractor shall provide all forms developed for authorization for
release of information to the Department prior to use.

1.6.12. The Contractor shall adhere to the legal requirements governing
human subjects" research if considering using program participants
for clinical or sociological research purposes.

1.6.13. The Contractor shall inform the Division of Public Health Services
prior to initiating any research related to the resulting contract.

1.6.14. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169;C, Child Protection Act; RSA 161:F46,
Protective Services to Adults; RSA 631:6, Assault and Related
Offenses; and RSA 130:A. Lead Paint Poisoning and Control.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Infomnation (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (15'^) day of the month following the reporting period,
with the first report due no later than October 15, 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

3.1.1. The progress in achieving the stated outcomes; and

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

3.2. The Contractor shall submit an annual report to the Department by July 31st of
each contract year, with the first report due on July 31, 2021. The Contractor
shall ensure annual reports include, but are not limited to:

3.2.1. Information regarding accomplishments and activities for the
program.

l&r
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3.2.2. Recommendations for sen/ice development and outcomes.

3.2.3. Systemic barriers experienced.

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data into the Welligent System within thirty (30) days
of receiving the data, which includes but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender.

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month jthe Ages and Stages Questionnaire (ASQ) was
administered.

3.3.8. Recheck.

3.3.9. Referred.

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division for Economic and Housing Stability.

3.5. The Contractor shall maintain a Family Service Record on each family in
compliance with all HIPAA Privacy Rules, ensuring each record includes, but
is not limited to:

3.5.1. Source of referral.

3.5.2. Referral information.

3.5.3. Release of information form.

Contractor Initials TYTI
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3.5.4. Family assessment.

3.5.5. Child/Family services plan.

3.5.6. Case contact log.

3.5.7. Receipt of health care.

3.5.8. Linkages with prenatal and/or primary care and visit schedule as
outlined In the American Academy of Pediatrics. "Recommendations
for Preventative Pediatric Health Care" schedule.

3.5:9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

4. Performance Measures

4.1. Contractor performance shall be monitored by the Department through review
of consumer satisfaction data, which shall indicate a minimum of 80% favorable
rating.

4.2. The Contractor shall sustain 100% screening of, family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to:

4:5.T. Increasing outreach to high-risk populations.

4.5.2. Increasing the share of referred families who enroll in services.

4.5.3. Increasing service completion dates.

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department In a format
specified by the Department, where applicable.
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5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an Impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Cuiturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance sen/ices they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
' materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

'  5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:
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6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, Inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. f\^edical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if. upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 1.37% by the US Department of Health and Human Services,
Administrations on Children. Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74% by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children,
Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23% by the US Department of Health and Human Services,
Administration for Children & Families, Title XX Grants, SSBG - Social
Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services.
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80% by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21% General Funds

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Sub-recipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1. Budget Worksheet through
Exhibit C-4, Budget Worksheet.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth {15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
. emailed to BFAinvoices@dhhs.nh.gov, or invoices may be mailed to:

litislsWaypoint Exhibit C Contractor Initiats.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the Slate no later than forty (40) days after the
contract completion date specified in Form P-37. General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit 8, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B • The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

Waypoinl Exhibit C Contractor Iniltals
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

=1^Waypoint Exhit^t 0 Contractor Initials.
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New Hampshire Department of Health and Human Services
Exhibit 0

CERTiFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0:41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPAR'TOENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part 11 of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to: '

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Emi^oyers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - Cejlification regarding Drug Free Vendor Inilials
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2.. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the slte(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location) -

Check □ if there are workplaces on file that are not identified here.

Vendor Name;

Name;

Exhibit D - Ceniflcation regarding Drug Free Vendor Initials.
Workplace Requirements A /• A / <7
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
*Chlld Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
"Community Sen/ices Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influendng or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with Its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included In the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering Into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: '

Dafe AUA-IKl 'SrV "iT* (/V •'1^
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal." "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached deftnitlons.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will include the
clause titled "Certification Regarding Debarment, Suspension. Ineiigibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or Involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initials
And Other Responsibtlity Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction. In
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment. declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by sul>mitting this proposal (contract) that it will
Include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

^Vendor Name:

bate ^ Name:

Exhibit F > Certification Regarding Debarment, Suspension Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and v^ll require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under (his statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, erther in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal finandai
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. Stale and local
government sen/ices, public accommodations, commercial facilities, and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1631,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance, it does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity: Polides
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wde suspension or
debarment.

E)^bit G
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

i

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

Date Name:'4^j^ IOWM)

Exhibit G
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicat>le provisions of Public Law 103-227. Part C, known as the Pro-Children Act of 1994.

endor Name.lM^^ ̂

uIP(Ia)
1^0
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in.Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,'
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set' shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aooreaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. o

3/2014 Exhibit I Contractor Initials yyl
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New Hampshire Department of Health and Human Services

Exhibit!

I. "Required bv Law* shal) have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauUiorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its-directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules'of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such di^osure, the Business

3/2014 Exhibit I Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information vyas actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHInq PHI

3/2014 Exhibil I Contractor Initials
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pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Wthin ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Wthin ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protectioris of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction, infeaslble, for so long as Business,
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obliqationa of Covered Entltv

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not othenvise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ̂
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

>Jame of (he Co

Department of Health and Human Services

e State Contractor

Sature o|^Authorit^^RHpi Obentutisi<»—
Name of Authorized Representative

Title of Authorized Representative

iture of Authorized Representative

\rrh\m-vkrH9L
of Authorized Reoresentative

Title of Authorized RepreRepresentative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIHTY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and award^ on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive.Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of ttie top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater Uian $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

ntractor Name:

Name! 1 it Jj 'olf^
(mo
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FORMA

As the Contractor identified In Section 1.3 of the Genera! Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is;

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, bans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organizaUon are as follows:

Name:

Name:

Name:

Name:

Name;

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the descrit)ed meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach' shall have the same meaning as the term "Breach" In section
164.402 of Title 45. Code of Federal Regulations.

•  2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all Information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI). Federal Tax Information (FTI). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive.and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that OHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not t>e used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

It. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmittlr>g DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
t>een evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data \Arill be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can Impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K .

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sutKContractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitizatlon, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the Slate and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenMse specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the -
media used to store the data (I.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

I

8. If the Department determines the Contractor is a Business Associate pursuant to 46
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center sen/ices necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the. confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must proyide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Aivww.nh.gov/doitArendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section Vi. This includes a confidential information breach, computer
security incident, or suspected breach-which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above.
Implemented to protect Confrdential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential information received under this Contract and' individually
Identifiable data derived from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable information, and In all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or Indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with .42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine If personally identifiable information Is involved in Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

itials yv>VS. Last update 10/09/16 ExhitMl K Contractor Initials
DHHS Intormation

Security Requirements L /.< .
Page8of9 Dale t/V



New Hampshire Department of Health and Human Services

Exhibit K
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5. Determine whether Breach notification is required, and, if so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs. nh.gov

B. DHHS Security Officer:

DHHSlnformatlonSecurltyOffice@dhhs.nh.gov
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state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Sccretaiy of State of the State of New Hampshire, do hereby certify that WAYPOINT is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 25, 1914.1 further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 62585

Certificate Number: 0004898322

fi

y
Rn-

©

A

d)

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of April A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I. _KENNETH SHELDON. Board Chair , do hereby certify that:
(Naivil- of the electee! Off'ce: of the Agency: connr/ lie coniiTiCt sigfiotory}

1. 1 am a duly elected Officer of WAYPOINT .
(Agenc/

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of

the Agency duly, held on 12/4/18.
(Date)

RESOLVED: That this corporation enters into a contract with the State of New Hampshire, acting through its
Department of Health and Human Services.

RESOLVED: That the PRESIDENT AND CEO
(Tilie of Conif.^ci S'gnatoiy.'

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

BORJA ALVAREZ DE TOLEDO is the duly elected PRESIDENT/CEO
■  Ccnlract Skjni^Kiry) : ''Hlf.; of ConitciC! Signatory;

of the Agency.
I

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the _19th_ day of June, 2020.

•..'.signature of the Elected OfficGr)

NH OHHS, Office of Business Operations July 1,2005
Bureau of Provider Relationship Management
Certificate of Vote Without Seal



A£0#^o• CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DDA-YYY)

06/29/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such ondorsement(s).

PRODUCER

FIAi/Cross Insurance

1100 Elm Street

Manchester NH 03101

contact Andrea Nicklin

(603)669-3218 (603)645-4331

AijoRESS- ao'cWin@crossaoency.com
INSURERfSI AFFORDING COVERAGE NAIC «

INSURER A: Philadelphia Indemnity Ins Co 18058

INSURED

Waypoint

Po Box 448

Manchester NH 03105

INSURER B - G^soite Slate Health Care and Human Sen/ices Self-

iNSURER c : Travelers Casualty & Surety Co of America 31194

INSURER 0 :

INSURER E:

INSURER P :

COVERAGES CERTIFICATE NUMBER: 20-21 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
POLICY EFF 1 POLICY eXP

POLICY NUMBER (MMyPDA-YYYl (MMmPfYYYYl LIMITS
SUBK

VWOTYPE OF INSURANCE
ADDL

iR££L
INSR
LTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE X OCCUR

EACH OCCURRENCE

OAMAGE TO HtSNTtlD
PREMISES (Ea occufreneal

PHPK2151359 07/01/2020 07/01/2021

MED EXP (Any one per«cn)

PERSONAL S AOV INJURY

GENT. AGGREGATE LIMIT APPLIES PER:

POLICY

OTHER:

□ □LOC

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

Employee Benefits

1,000.000

100.000

5,000

1,000,000

2,000,000

2.000.000

S 1.000.000

AUTOMOBILE LIABILITY

ANYAUTOX

C0M8INE0 SINGLE LIMIT
lEa BccWentl S 1.000.000

BODILY INJURY (Par oervm)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK2151341 07/01/2020 07/01/2021 BODILY INJURY (Par sccktani)

PROPERTY DAMAGE
(Per accklenn
Medical payments S 5.000

X

UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE 4.000,000

PHUB728723 07/01/2020 07/01/2021 AGGREGATE 4.000,000

DEO X RETENTIONS
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY PROPRlETOR/RARTNER/EXECUTIVe
OFFICER/MEMBER EXCLUDED?
(Martdftory lt> NH)
If yas, datcrlba undar
DESCRIPTION OF OPERATIONS balow

STATUTE
OTH-
ER

0 HCH$20200000242 02/01/2020 02/01/2021 E-L-EACH ACCIDENT 1.000.000

E.L. DISEASE - EA EMPLOYEE 1.000.000

E-L. DISEASE • POLICY LIMIT 1.000.000

Fidelity & Forgery
105912196 04/01/2020 04/01/2021

Limit

Deductible

500.000

5.000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. AddlUonal RamtHts Schadula. may ba attacliad II mora apMa la raqulrad)

DHHS: State of NH. Division for Children, Youth & Families are listed as additional insureds writh respects to the COL as per written contract.

CERTIFICATE HOLDER CANCELLATION

DHHS: Slate of NH Director Division for Children. Youth

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICtES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



CORD CERTIFICATE OF LIABILITY INSURANCE
OATC(UHX)CVrYyY)

04/23/2020
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Melanson
ACCOUNTANTS •AUOITOItS

INDEPENDENT AUDITORS' REPORT

121 River Front Drive

Manchester, NH 05102

(603)669-6150
meiansonheath.com

Additional Offices:

Nashua, NH

To the Board of Trustees dne''"^ ma
Waypoint Ellsworth, ME

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Waypoint, which
comprise the consolidated statement of financial position as of December 31, 2019, and the
related consolidated statements of activities, functional expenses, and cash flows for the year
then ended, and the related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management Is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design. Implementation, and maintenance of
internal control relevant to the preparation and fair presentation of consolidated financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based

on our audit. We conducted our audit in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the
United States. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and

disclosures In the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and



fair presentation of the consolidated financial statements in order to design audit procedures

that are appropriate in the circumstances, but not for the purpose of expressing an opinion

on the effectiveness of the entity's internal control. Accordingly, we express no such opinion.

An audit also includes evaluating the appropriateness of accounting policies used and the

reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all

material respects, the financial position of Waypoint as of December 31, 2019, and the

changes in net assets and its cash flows for the year then ended in accordance with

accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Waypoint's 2018 consolidated financial statements, and we

expressed an unmodified opinion on those audited consolidated financial statements in our

report dated March 26, 2019. In our opinion, the summarized comparative Information

presented herein as of and for the year ended December 31,2018 is consistent, in all material

respects, with the audited consolidated financial statements from which it has been derived.

Other Matters

Other Information

Our audit was conducted for the purpose offorming an opinion on the consolidated financial
statements as a whole. The Consolidated Schedules of Operating Expenses for 2019 and 2018

are presented for purposes of additional analysis and are not a required part of the

consolidated financial statements. Such information Is the responsibility of management and

was derived from and relates directly to the underlying accounting and other records used to

prepare the consolidated financial statements. The information has been subjected to the
auditing procedures applied in the audit of the consolidated financial statements and certain

additional procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the consolidated financial

statements or to the consolidated financial statements themselves, and other additional

procedures in accordance with auditing standards generally accepted in the United States of

America. In our opinion, the information is fairly stated in all material respects in relation to

the consolidated financial statements as a whole.



Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
May 26,2020 on our consideration of Waypoint's internal control over financial reporting and
on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purpose of that report is solely to describe the scope of
our testing of Internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Waypoint's internal control
over financial reporting or on compliance. That report is an integral part of an audit
performed In accordance with Government Auditing Standards In considering Waypoint's
internal control over financial reporting and compliance.

May 26, 2020



WAYPOINT

Consolidated Statement of Financial Position

December 31,2019

(with comparative totals as of December 31, 2018)

2019

ASSETS

Current Assets:

Cash and cash equivalents

Accounts receivable, net

Contributions receivable

Prepaid expenses

Total Current Assets

Noncurrent Assets:

Investments

Beneficial interest held in trusts

Property and equipment, net

Total Noncurrent Assets

Total Assets

UABILITIES AND NET ASSETS

Current Liabilities;

Accounts payable

Accrued payroll and related liabilities

Other liabilities

Bonds payable

Total Current Liabilities

Bonds payable, net of current portion

Deferred loans • NKHFA

interest rate swap agreements

Total Liabilities

Net Assets:

Without donor restrictions

With donor restrictions

Total Net Assets

Total Liabilities and Net Assets

Without Donor

Restrictions

$  177,479

1,260,930

79,161

145.979

1,663,549

15.894,841

6,460,382

22,355,223

$  24,018.772

139,382

646,070

66,628

150,000

1,002,080

3,915,000

1,250,000

1,072,580

7,239,660

16,779,112

16,779.112

With Donor

Restrictions

2019

Total

2018

Total

2,992,179

1,837,101

4,829,280

4,829,280

4,829.280

S  177.479

1,260,930

79,161

145,979

1,663,549

18,887,020

1,837,101

6,460,382

27,184,503

S  139,382
646,070

66,628

150,000

1,002,080

3,915,000

1,250,000

1,072,580

7.239,660

16,779,112

4,829,280

21,608,392

S  1,078.577

714.112

60,000

192.744

2,045,433

16,140,394

1,679,591

6,358,505

24.178,490

$  4,829,280 $ 28,848,052 $ 26,223.923

217,685

564,736

67,299

140,000

$  24,018,772 $ 4.829.280 $ 28,848,052

989,720

'4.065,000

1,250,000

885,525

7,190,245

14,373,688

4,659.990

19,033,678

S  26,223,923

The accompanying notes are an Integral part of these financial statements.
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WAYPOINT

Consolidated Statement of Activities

For the Year Ended December 31, 2019

(with comparative totals for the year ended December 31, 2018)

2019

SUPPORT AND REVENUE:

Support:

Without Oonor

Restrictions

With Oortor

Restrlaions

2019

Total

2018

Total

Government grants $  5,486,443 5  16,056 $  5,502,499 5 5,401,404

Contributions 426,853 869,431 1,296,284 1.722.592

In-kind contributions 87,864 - 87,864 94,633

Income from special events, net 487,018 - 487,018 369,175

Revenue:

Service fees 5,524,270 • 5,524,270 5,422,960

other 65,971 • 65,971 64,715

Net assets released from restriction:

Program releases 1,194,247 (1,194.247) - •

Endowment releases 74,751 (74.751) - •

Endowment transfer to support operations 627,685 - 627,685 661,375

Total Support and Revenue 13,975,102 (383,511) 13,591,591 13,736,854

OPERATING EXPENSES:

Program services 12,086,191 - 12,086.191 11,550,792

Management and general 1,308,438 - 1,308,438 1,380,172

Fundraising 517,402 517,402 427,546

Total Operating Expenses 13,912,031 . 13,912,031 13,358,510

Change In riet assets before
non-operating items 63,071 (383,511) (320.440) 378,344

NON-OPERATING ITEMS:

Investment income (lois) 2,985,010 395,291 3,380,301. (1,006,030)

Unrealitedgain (loss) on Interest rate swap (187,054) - (187.054) 176,817

Change in beneficial interest • 157,510 157,510 (188,315)

Interest IrKome 1,851 . 1,851 1,608

Erkdowment transfer to support operations (627,685) . (627,685) (661,375)

Total Non-Operating Items 2,172,122 552,801 2.724,923 (1.677.295)

Change In net assets 2,235,193 169,290 2,404,483 (1,298,951)

Net Assets, Beginning of Year, as restated (NOTE 19} . 14.543.919 4,659,990 19.203.909 20.332.629

Net Assets, End of Year S  . 16,779,112 S  4,829,280 5  21,608,392 S 19,033,678

The accompanying notes are an integral part of these financial statements.
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WAYPOINT

Consolidated Statement of Functional Expenses

For the Year Ended December 31, 2019
(with comparative totals for the year ended December 31, 2018)

Program Management 2019 2018
Services and General Fundraisine Total Total

Personnel expense:

Salaries and wages $ 6,901,838 S  814,197 S  340,669 S  8,056,704 $  7,780,410
Employee benefits 886,121 84,083 24,372 994,576 827,827
Payroll related costs 861,733 72,205 27.088 961,026 834,465
Mileage reimbursement 425,994 931 199 427,124 445,083
Contracted services 527,006 74,153 54,573 655,732 662.720

Subtotal personnel expense 9,602,692 1,045,569 446,901 11,095,162 10,550,505

Accounting - 31,699 . 31,699 28,700
Assistance to individuals 716,800 - - 716,800 718,608
Communications 139,255 8,358 4,741 152,354 166,740
Conferences, conventions, meetings 48,489 5,949 3,600 58,038 56,018
Depreciation 326,931 39,920 . 366,851 334,662
in-kind contributions 88,014 - - 88,014 94,633
Insurance 65,690 9,585 2,597 77,872 74,104
Interest 251,532 67,874 - 319,406 317,772
Legal • 20,671 - 20,671 3,949
Membership dues 22,789 1,916 3,152 27.857 29,992
Miscellaneous 30,221 14,869 1,959 47,049 40,193
Occupancy ' 543,136 29,481 13,070 585,687 548,507

Printing and publications 29,318 2,803 29,732 61,853 91,540
Rental and equipment maintenance 89,746 24,229 6,542 120,517 122,782
Supplies 80,964 3,366 5,099 89,429 115,040
Travel 50,614 2,149 9 52,772 64,765

Total Functional Expenses S 12,086,191 $  1,308,438 S  517,402 S  13,912,031 $  13,358,510

The accompanying notes are an Integral part of these financial statements.
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WAYPOINT

Consolidated Statement of Cash Flows

For the Year Ended December 31, 2019

(with comparative totals for the year ended December 31. 2018)

Cash Flows From Operating Activities:

Change In net assets

Adjustments to reconcile change In net assets

to net cash from operating activities:

Depreciation

Contributions restricted for endowment

Realized (gain) toss on investments

Unrealized (gain) loss on investntents

Change in beneficial interest in trusts

Change in interest rate swap

Inclusion of new entity in consolidated finarKial statements

Changes in operating assets and liabilities:

Accounts receivable

Contributions receivable

Prepaid expenses

Accounts payable

Accrued payroll and related liabilities

Other liabiilties

Net Cash Provided (Used) By Operating Activities

Cash Flows From Investing Activities:

Purchases of investments

Proceeds from sale of Investments

Purchase of fixed assets

Net Cash Used By Investing Activities

Cash Flows From Financing Activities:

Contributions restricted for endowment

Payment of long-term debt

Net Cash Used By Financing Activities

Net Change in Cash and Cash Equivalents

Cash and Cash Equivalents. Beginning

Cash and Cash Equivalents, Ending

SUPPLEMENTAL INFORMATION:

Interest paid

2019

2^404,483

366.851

(129,565)

(2,805,664)

(157.510)

187,055

20,085

(546,818)

(19,161)

46,765

(78,303)

81,334

(671)

(631,119)

(511,347)

699.950

(318,582)

(129,979)

(140,000)

(140,000)

(901,098)

1,078,577

177,479

319,406

2018

(1,298,951)

334,662

(16,717)

(136,619)

1,688,070

188,315

(176,817)

170,636

(20,000)

48,802

122,018

(101,766)

(1>763)

799,870

(693,481)

631,845

(426.805)

(488,441)

16,717

(140,000)

(123,283)

188.146

890,431

1,078,577

317,772

The accompanying notes are an integral part of these financial statements.
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WAYPOINT

Notes to Consolidated Financial Statements

For the Year Ended December 31, 2019

1. Organization

Waypoint (the Organization) is a nonprofit organization, founded in 1850, that
currently aids more than 20,000 individuals, statewide, through an array of social
services.

These services span the life cycle from prenatal to seniors, and can be grouped Into the
following categories:

Early Childhood - Family Support & Education Services
Over 4,500 parents received education and support to improve parenting, strengthen
families, prevent child abuse and neglect, and ensure healthy development of
children. Over 500 young children starting life at a disadvantage received critical
services to ensure a good beginning and to optimize their chance for life-long success.
Some of the programs focused on early childhood include:

Early Support and Services - Ear\y Support and Services provides family-centered
support and therapies to Infants and toddlers who have developmental
disabilities, delays or are at risk of developmental delays. Services work to
optimize babies' cognitive, physical, emotional and social development, and
chance for success. Services are provided In the child's natural environment
(home, day care, playground, etc.).

Home Visiting Services - A number of different prevention programs are offered
in the home during those critical early years of a child's life. A spectrum of services
Includes support to new mothers and those struggling to parent; services for
children with chronic health conditions; prenatal services for babies being born at
a disadvantage into low-income families; and programs to encourage positive
early parent/child relationships and promote optimal early childhood devel
opment. Services are provided by nurses, social workers, developmental
specialists, occupational therapists, health educators, and home visitors.

Adoption - A licensed child-placing agency, the Organization has been forming
families through adoption since 1914. The Organization's adoption professionals
provide home studies and adoption services for families looking to adopt and
provide counselling and support to birthparents who are considering the adoption
Option.



children, Youth, and Family - Intervention and Treatment Programs

The Organization contracts with the State of New Hampshire, the federal government,
and insurance companies, to provide a continuum of services for children, adolescents
and young adults. Programs are delivered In the home, schools, or community, and
Include mental health counseling and substance abuse treatment, as well as a

complex system of family stabilization and preservation programs, child protection
services, and services for at-risk youth. Some of the programs Include:

Foster care - The Organization"works with the State of New Hampshire in placing

children who have been rescued from dangerous home environments. Into safe,
stable, loving homes. The Organization recruits and supports foster families and
works to facilitate permanency for each child.

Home Based Sen/ices-The Organization has a number of programs provided in the
family home that are designed to help families who are struggling through dally
life • where children are at risk. Services work to thwart domestic violence, rebuild

families, and to Improve family functioning. The Organization empowers families
with the skills and resources they need to provide for their children and become
self-sufficient.

Runaway and Homeless Youth Services

The Organization Is the sole provider of services for runaway and homeless youth In
Manchester and the Seacoast. A full spectrum of services features outreach to at-risk

youth that Includes survival aid on the streets and basic needs fulfillment at the drop-
In center, as well as crisis Intervention, educational and vocational advocacy, housing,
and case management. The Organization also provides behavioral health and
substance use counseling where needed. The Organization works with school systems,
police, and other agencies in addressing the needs of New Hampshire's homeless
youth.

Senior Care and Independent Living

The Organization helps seniors and Individuals with chronic illness or disability to live
at home safely and with dignity, and to maintain quality of life. Under the title of Home
Care, services are delivered by homemakers, companions, persona! care service
providers, and LNAs. The Organization's caregivers go to client homes to help with
everything from cooking and cleaning to personal hygiene, medication reminders,
mobility, travel to appointments, paying bills, help with daily tasks, and
communication with family members.

Other Programs

Camp Spaulding - Since 1921, Camp Spaulding has helped campers from all types
of backgrounds enjoy the benefits of a traditional, resident camp experience. In
2015, the Organization formed a partnership with the VMCA of Greater Nashua
whereby the Organization will own the camp and the YMCA will handle daily



operations and summer programming. This collaboration will combine a 96-year
camp history, an exceptional facility, strong community support, and the expertise
of two premier New Hampshire nonprofit organizations.

The New Hampshire Children's Lobby - Established in 1971, the New Hampshire
Children's Lobby is the advocacy wing of Child and Family Services. The program's
mission is to improve the lives of children and families through legislative, judicial,
and public policy initiatives. This combination of advocacy and direct service
practice uniquely positions the Organization to serve the best Interest of New
Hampshire children.

The Children's Place and Parent Education Center - The Children's f'lace and

Parent Education Center (TCP) in Concord, NH Is a 501(c)(3) organization
incorporated In 1978 to provide both educational and social programs and
services to strengthen and enrich the lives of families with children, two months
through six years old.

2. Significant Accounting Policies

Change in Accounting Principle

ASU 2014-09 Revenue from Contracts with Customers and 2018-08 Contributions
Received and Contributions Mode

The Organization has adopted Accounting Standards Update (ASU) No. 2014-09 - Revenue
from Contracts with Customers (Topic 606), as amended, and ASU No. 2018-08 Not-for-
Profit Entities: Clarifying the Scope and the Accounting Guidance for Contributions Received
and Contributions Made (Topic 605), as management believes these standards Improve
the usefulness and understandability of the Organization's financial reporting.

ASU 2014-09 and 2018-08 have been Implemented in 2019, and the presentation In these
consolidated financial statements has been adjusted accordingly. Analysis of various
provisions of these standards resulted in no significant changes in the way the Organization
recognizes revenue, and therefore no changes to the previously issued audited consolidated
financial statements (presented in these consolidated financial statements as comparative
financial information) were required on a retrospective basis. The presentation and
disclosures of revenue have been enhanced In accordance with the new standards.

ASU 2016-01 Equity Investments

In 2019, the Organization adopted Financial Accounting Standards Board Accounting
Standards Update (ASU) 2016-01, Financial /nsfruments - Overall (Subtopic 825-10):
/?ecosfn/f/on andMeasurementof Financial Assets and Financial Liabilities, which relates
to the accounting for equity investments, financial liabilities under the fair value option,
and the presentation and disclosure requirements for financial instruments.

10



Principles of Consolidation

The consolidated financial statements include Waypoint, Child and Family Realty
Corporation, and The Children's Place and Parent Education Center, commonly
controlled organizations. All inter-organization transactions have been eliminated.

Comparative Financial Information

The accompanying consolidated financial statements include certain prior-year
summarized comparative information in total, but not by net asset class. Such
information does not Include sufficient detail to constitute a presentation In

conformity with accounting principles generally accepted in the United States of
America. Accordingly, such information should be read in conjunction with the audited
consolidated financial statements for the year ended December 31,2018, from which

the summarized Information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for long-term

purposes, are considered to be cash and cash equivalents. Cash and highly liquid
financial instruments invested for long-term purposes, including endowments that
are perpetual in nature, are excluded from this definition.

Accounts Receivable

Accounts receivable consists primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable Is based
on historical experience, an assessment of economic conditions, and a review of
subsequent collections. Accounts receivable are written off when deemed
uncollectable.

Contributions Receivable

Unconditional contributions that are expected to be collected within one year are

recorded at net realizable value. Unconditional contributions that are expected to be
collected In future years are initially recorded at fair value using present value
techniques incorporating risk-adjusted discount rates designed to reflect the
assumptions market participants would use in pricing the asset. In subsequent years,
amortization of the discounts Is included in contribution revenue in the Consolidated

Statement of Activities. The allowance for uncollectable contributions is based on

historical experience, an assessment of economic conditions, and a review of
subsequent collections. Contributions receivable are written off when deemed
uncollectable. Management has determined that contributions receivable are fully
collectable, therefore no allowance has been recorded.

11



Investments

Investment purchases are recorded at cost, or if donated, at fair value on the date of
donation. Thereafter, Investments are reported at their fair values In the Consolidated

Statement of Financial Position. Net investment return/(loss) is reported In the

Consolidated Statement of Activities and consists of interest and dividend Income,

realized and unrealized gains and losses, less external investment expenses.

The Organization maintains pooled investment accounts for its restricted
endowment. Realized and unrealized gains and losses are allocated to the individual

endowments based on the relationship of the market value of each endowment to

the total market value of the pooled investment accounts, as adjusted for additions

to or deductions from those accounts.

Beneficial Interest Held In Trusts

The Organization is the beneficiary of perpetual charitable trusts. The beneficial

interest in trusts is reported at its fair value, which is estimated as the fair value of the

underlying trust assets. Distributions of income from trust assets are restricted as to

use and are reported as Increases in net assets with donor restrictions until expended

in accordance with restrictions. The value of the beneficial interest in the trusts is

adjusted annually for the change in Its estimated fair value. Those changes in value
are reported as increases in net assets with donor restrictions. The assets in the trusts

will never be distributed to the Organization.

Property and Equipment

Property and equipment additions over $1,000 are recorded at cost, if purchased, and
at fair value at the date of donation, if donated. Depreciation is computed using the

straight-line method over the estimated useful lives of the assets ranging from 5 to 50

years, or in the case of capitalized leased assets or leasehold improvements, the lesser

of the useful life of the asset or the lease term. When assets are sold or otherwise

disposed of, the cost and related depreciation is removed, and any resulting gain or

loss is included in the Consolidated Statement of Activities. Costs of maintenance and

repairs that do not improve or extend the useful lives of the respective assets are

expensed. Assets not in service are not depreciated.

The carrying values of property and equipment are reviewed for impairment

whenever events or circumstances indicate that the carrying value of an asset may

not be recoverable from the estimated future cash flows expected to result from its
use and eventual disposition. When considered impaired, an impairment loss is

recognized to the extent carrying value exceeds the fair value of the asset. There were

no Indicators of asset Impairment in 2019 or 2018.

12



Interest-Rate Swap

An interest-rate swap is utilized to mitigate interest-rate risk on bonds payable. The
related liability is reported at fair value in the Consolidated Statement of Financial
Position, and unrealized gains or losses are included in the Consolidated Statement of
Activities.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence or
absence of donor or grantor-imposed restrictions. Accordingly, net assets and
changes therein are classified and reported as follows:

Net Assets Without Donor Restrictions - Net assets available for use in general

operations and not subject to donor (or certain grantor) restrictions. The Board
has designated, from net assets without donor restrictions, net assets for a board-
designated endowment.

Net Assets With Donor Restrictions -r Net assets subject to donor- (or certain
grantor-) Imposed restrictions. Some donor-imposed restrictions are temporary in
nature, such as those that will be met by the passage of time or other events
specified by the donor. Other donor-imposed restrictions are perpetual in nature,
where the donor stipulates that resources be maintained In perpetuity while
permitting the Organization to expend the income generated by the assets In
accordance with the provisions of additional donor-imposed stipulations or a
Board approved spending policy. Donor-imposed restrictions are released when a
restriction expires, that Is, when the stipulated time has elapsed, when the
stipulated purpose for which the resource was restricted has been fulfilled, or
both.

Revenue and Revenue Recognition

The Organization recognizes contributions when cash, securities or other assets; an
unconditional promise to give; or a notification of a beneficial interest is received.
Conditional promises to give - that Is, those with a measurable performance or other
barrier and a right of return - are not recognized until the conditions on which they
depend have been met. The Organization records special events revenue equal to the feir
value of direct benefits to donors, and contribution Income for the excess received when
the event takes place.,

A portion of the Organization's revenue is derived from cost-reimbursable contracts and
grants, which are conditioned upon certain performance requirements and/ or the
incurrence of allowable qualifying expenses. Amounts received are recognized as revenue
when the Organization has incurred expenditures in compliance with specific contract or
grant provisions. Amounts received prior to incurring qualifying expenditures are reported
as refundable advances In the Statement of Financial Position.
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Revenues derived from providing program services, including facility rentals, are
recognized as the services are provided. Revenue related to facility rentals is recognized
when the performance obligation of providing the space is satisfied. Program services fees
paid in advance are deferred to the period to which they relate. All other amounts paid in
advance are deferred to the period in which the underlying event or rental takes place.
Due to the nature and timing.of the performance and/or transfer of services, certain
contract liabilities at December 31 of each year are recognized in the following year.

Donated Services and In-Kind Contributions

Volunteers contribute significant amounts of time to program services,
administration, and fundraising and development activities; however, the
consolidated financial statements do not reflect the value of these contributed
services because they do not meet recognition criteria prescribed by Generally
Accepted Accounting Principles. Contributed goods are recorded at fair value at the
date of donation. Donated professional services are recorded at the respective fair
values of the services received.

Advertising Costs .

Advertising costs are expensed as Incurred and are reported in the Consolidated
Statement of Activities and Consolidated Statement of Functional Expenses.

Functional Allocation of expenses

The costs of program and supporting services activities have been summarized on a
functional basis in the Consolidated Statement of Activities. The Consolidated

Statement of Functional Expenses presents the natural classification detail of
expenses by function. Accordingly, certain costs have been allocated among the
programs and supporting services benefited.

Measure of Operations j

The Consolidated Statement of Activities reports all changes In net assets, including
changes in net assets from operating and non-operating activities. Operating activities
consist of those items ̂attributable to the Organization's ongoing programs and
services and include the Organization's annual endowment transfer to support
operations. Non-operating activities are limited to resources outside of those
programs and services and are comprised of non-recurring gains and losses on sales
and dispositions, investment income, changes in the value of beneficial interests and
Interest rate swaps. .

Income Taxes

Waypoint and the Children's Place and Parent Education Center have been recognized
by the Internal Revenue Service (IRS) as exempt from federal income taxes under
Internal Revenue Code (IRC) Section 501(a) as organizations described in IRC Section
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501(c)(3), qualify for charitable contribution deductions, and have been determined
not to be private foundations. Child and Family Realty Corporation is exempt from
federal income tax under Section 501(a) of the Internal Revenue Code as an
organization described in Section 501(c)(25).

Each entity Is annually required to file a Return of Organization Exempt from Income
Tax (Form 990) with the IRS. In addition, each is subject to income tax on net Income
that is derived from business activities that are unrelated to their exempt purpose. In

2019 and 2018, Waypoint was not subject to unrelated business income tax and did
not file an Exempt Organization Business Income Tax Return (Form 990-T) with the
IRS.

Estimates

The preparation of consolidated financial statements in conformity with Generally
Accepted Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and
liabilities at the date of the consolidated financial statements, and the reported

amounts of revenues and expenses during the reporting period. Actual results may
differ from those estimates, and those differences could be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash accounts with financial
institutions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these accounts.

Credit risk associated with accounts and contributions receivable is considered to be

limited due to high historical collection rates. Investments are exposed to various risks
such as interest rate, market, and credit risks. Due to the level of risk associated with
certain investment securities, it is at least reasonably possible that changes in the

values of investment securities will occur in the near term and that such change could

materially affect the amounts reported In the Consolidated Statement of Financial
Position. Although the fair values of investments are subject to fluctuation on a year-
to-year basis, the Investment Committee believes that the investment policies and
guidelines are prudent for the long-term welfare of the Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the consolidated financial
statements. Fair value Is the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction In the principal, or most advantageous,
market at the measurement date under current market conditions regardless of
whether that price is directly observable or estimated using another valuation
technique. Inputs used to determine fair value refer broadly to the assumptions that
market participants would use In pricing the asset or liability, including assumptions
about risk. Inputs may be observable or unobservable. Observable inputs are inputs
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that reflect the assumptions market participants would use in pricing the asset or
liabllttY based on market data obtained from sources independent of the reporting
entity. Unobservable inputs are Inputs that reflect the reporting entity's own
assumptions about the assumptions market participants would use In pricing the asset
or liability based on the best Information available. A three-tier hierarchy categorizes
the inputs as follows:

Level 1 - Quoted prices (unadjusted) In active markets for Identical assets or
liabilities that are accessible at the measurement date.

Level 2 — Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or Indirectly. These Include
quoted prices for similar assets or liabilities In active markets, quoted prices
for identical or similar assets or liabilities In markets that are not active, inputs

other than quoted prices that are observable for the asset or liability, and
market-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances.

In some cases, the Inputs used to measure the fair value of an asset or a liability might
be categorized within different levels of the fair value hierarchy. In those cases, the
fair value measurement Is categorized in its entirety In the same level of the fair value
hierarchy as the lowest level input that Is significant to the entire measurement.
Assessing the significance 'of a particular Input to entire measurement requires
judgment, taking Into account factors specific to the asset or liability. The
categorization of an asset within the hierarchy Is based upon the pricing transparency
of the asset and does not necessarily correspond to the assessment of the quality,'
risk, or liquidity profile of the asset or liability.

When available, the Organization measures fair value using Level 1 inputs because
they generally provide the most reliable evidence of fair value. However, Level 1
inputs are not available for certain assets and liabilities that the Organization is
required to measure at fair value (for example, unconditional contributions receivable
and in-kind contributions).

The primary uses of fair value measures In the Organization's consolidated financial
statements are:

•  Initial measurement of noncash gifts, including gifts of Investment assets and
unconditional promises to give.

•  Recurring measurement of endowment investments (Note 6) - Level 1.

•  Recurring measurement of beneficial interests in trusts (Note 7) - Level 3.
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•  Recurring measurement of line of credit (Note 9) - Level 2.

•  Recurring measurement of bonds payable and Interest rate swap (Note 10) -
Level 2.

•  Recurring measurement of deferred loans (Note 11) - Level 2.

The carrying amounts of cash and cash equivalents, accounts and contributions
receivable, prepaid expenses, accounts payable, accrued payroll and related liabilities,
and other liabilities approximate fair value due to their short-term nature.

New Accounting Standards to be Adopted in the Future

Leases

in February 2016, the Financial Accounting Standards Board issued ASU 2016-02,
Leases. The ASU requires all leases with lease terms more than 12 months to be
capitalized as a right of use asset and lease liability on the Statement of Financial
Position at the date of lease commencement. Leases will be classified as either finance

leases or operating leases. This distinction will be relevant for the pattern of expense
recognition in the Statement of Activities. This ASU will be effective for the
Organization for the year ending December 31, 2021. The Organization Is currently In
the process of evaluating the impact of adoption of this ASU on the financial
statements.
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3. Liquidity and Availability

Financial assets available for general expenditure, that is, without donor or other
restrictions limiting their use, within one year of the date of the Consolidated
Statement of Financial Position, are comprised of the following at December 31,2019:

Finsncial assets at year end:

Cash artd cash equvalents $ 177,479
Accounts receivable, net 1,260,930
Contributions receivable 79,161

Investments 18,887,020

Beneficial lnterestbeldin trusts 1,837,101

Total financial assets 22,241,691

less amounts not available to be used within one year

Net assets with donor restrictions 4,829,280

Less:

Net assets with purpose reslriclioos to be met in less than a year (538,689)
Donor-reslficted endowment subject to spending policy rate (4.00X)
and appropriation (98,140) 4,192,451

Board-designated endowment 15,894,841
Less: Board-designated endowment annual spending

policy rate (4.00X) (563,860) 15,330,981

Less total amounts not available to be used within one year 19,523,432

Financial assets available to meet general expenditures

over the next year $^^^^j718j2^

Endowment funds consist of donor-restricted endowments and funds designated by

the Board to function as endowments. Income from donor-restricted endowments is

restricted for specific purposes. The portion of endowment funds that are perpetual
In nature are not available for general expenditure.

Board-designated endowment is subject to an annual spending rate as determined by
the Board. Although there is no intention to spend from board-designated
endowment (other than amounts appropriated for general expenditure as part of the
Board's annual budget approval and appropriation}, these amounts could be made
available if necessary.

As part of its liquidity management plan, the Organization also has a $1,500,000
revolving line of credit available to meet cash flow needs.
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4. Accounts Receivable

Accounts receivable consist of the following at December 31, 2019 and 2018:

2019 2018

Receivable Allovirar>ce Receivable Allowance m

Grants receivable S 678,502 5  - S 678,502 $  379.362 $ $ 379,362

Fees for service 584,728 (2,300) 582,428 338,650 (3,900) 334,750

Total S 1,263,230 5  (2,300) S 1,260,930 S  718,012 S  (3,900) s 714.112

5. Prepaid Expenses

Prepaid expenses at year end relate primarily to prepaid insurance and contracts.

6. Investments

Investments at fair value consist of mutual funds totaling $18,887,020 and
$16,140,394 at December 31, 2019 and 2018, respectively. During 2019, the
Organization recognized $2,935,229 of net gains and losses on investments. Of that
amount, $2,935,229 was recognized on investments of equity securities held at
December 31, 2019.

Under the terms of the Organization's iine of credit agreement (Note 9), the
Organization has agreed not to pledge these investments as security on any other
debt.

The Organization's policy is to avail Itself of a Board-approved percentage of
investment income for operations with any remaining interest, dividends, or
appreciation reinvested. The spending policy approved by the Board of Trustees for
2019 was 4.25% of the average fair market value of all Investments over the previous

twelve quarters.

As discussed in Note 2 to these consolidated financial statements, the Organization is
required to report its fair value measurements in one of three levels, which are based

on the ability to observe in the marketplace the inputs to the Organization's valuation

techniques. Level 1, the most observable level of inputs, is for investments measured

at quoted prices in active markets for identical investments as of the December 31,

2019. Level 2 Is for investments measured using inputs such as quoted prices for
similar assets, quoted prices for the Identical asset in inactive markets, and for

investments measured at net asset value that can be redeemed in the near term. Level

3 is for investments measured using inputs that are unobservable, and is used in
situations for which there is little. If any, market activity for the Investment.
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The Organization uses the following ways to determine the fair value of its
Investments:

Mutual funds: Determined by the published value per unit at the end of the

last trading day of the year, which is the basis for transactions at that date.

7. Beneficial Interest Held in Trusts

The Organization is the sole beneficiary of three funds that are administered by the
New Hampshire Charitable Foundation (NHCF). Income from the funds is to provide
assistance to children attending Camp Spaulding and for capital improvements to the

camp. The fund resolution provides that distributions from the funds can be made at

the discretion of the NHCF Board of Directors.

At December 31, 2019 and 2018, the fair market value of the funds, which

approximates the present value of future benefits expected to be received, was

$858,994 and $800,624, respectively.

In addition, the Organization has a split-interest in three charitable remainder trusts.

The assets are held in trust by banks as permanent trustees of the trusts. The fair value

of these beneficial interests is determined by applying the Organization's percentage

interest to the fair value of the trust assets as reported by the trustee.

Percentage

Trust Interest 2019 2018

Greenleaf 100% $ 384,004 $ 350,806

Spaulding 100% 332,956 297,837

Cogswell 50% 261,147 230,324

Total $ 978,107 $ 878,967

Beneficial interest held in trusts is reported at fair value, which Is estimated as the

present value of expected future cash inflows on a recurring basis. As discussed In

Note 2, the valuation technique used by the Organization is a Level 3 measure because

there are no observable market transactions.
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8. Property, Equipment, and Depreciation

Property and equipment is comprised of the following at December 31, 2019 and

2018:

2019 2018

Land and land improvements S 1,114,949 $  1,114,949

Buildings and improvements 8,862,063 8,335,089

Fumiture, fixtures, and equipment 843,251 796,686

Vehicles 107,581 107,581

Software 377,333 285,372

Construction in progress 5,415 38,870

Subtotal 11,310,592 10,678,547

Less accumulated depreciation (4,850,210) (4,320,042)

Total $ 6,460,382 $  6,358,505

9. Line of Credit

The Organization has a $1,500,000 revolving line of credit agreement with a bank. The
line of credit expired on June 30, 2019 and was extended through June 30, 2020. The
line is secured by a first lien on accounts receivable, double negative pledge on all
investments of the borrower, and carries a variable rate of interest at the Wall Street

Journal prime rate (4.75% at December 31, 2019), adjusted daily. At December 31,
2019, the balance on this line of credit was $529.

10. Bonds Payable

During 2007, the New Hampshire Health and Education Facilities Authority (the

"Authority") sold $5,540,000 of its Revenue Bonds, Child and Family Services Issue,
Series 2007, and loaned the proceeds of the bonds to the Organization to'refund its

Series 1999 Series Bonds and to finance certain improvements to the Organization's
facilities. The Series 2007 Bonds were issued with a variable interest rate determined

on a weekly basis. Prior to Issuing the Bonds, the Organization entered into an Interest
rate swap agreement (the "Swap Agreement") with Citizens Bank of NH (the "Counter

party") for the life of the bond issue to hedge the interest rate risk associated with the
Series 2007 Bonds. The interest rate swap agreement requires the Organization to pay

the Counterparty a fixed rale of 3.915%; in exchange, the Counterparty will pay the

Organization a variable rate on the notional amount based on the 67% of one month

UBOR. Counterparty payments to the Organization were intended to offset

Organization payments of variable rate interest to bond holders. Counterparty credit
worthiness and market variability can impact the variable rates received and paid by
the Organization, with the potential of increasing Organization interest payments. As
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a result, the cost of the interest rate swap for 2019 and 2018 is added to interest
expense in the Consolidated Statement of Functional Expenses. The bonds mature in
2038 and can be repaid at any time.

The Organization is required to include the fair value of the swap in the Consolidated
Statement of Financial Position, and annual changes, If any, In the fair value of the
swap In the Consolidated Statement of Activities. For example, during the bond's 30-
year holding period, the annually calculated value of the swap will be reported as an
asset if interest rates Increase above those in effect on the date of the swap was

entered into (and as an unrealized gain in the Consolidated Statement of Activities),
which will generally be indicative that the net fixed rate the Organization is paying on

the swap Is below market expectations of rates during the remaining term of the
swap. The swap will be reported as a liability (and as an unrealized loss In the Consoli
dated Statement of Activities) if Interest rates decrease below those in effect on the
date the swap was entered Into, which will generally be indicative that the net fixed
rate the Organization Is paying on the swap Is above market expectations of rates
during the remaining term of the swap. The annual accounting adjustments of value
changes in the swap transaction are non-cash recognition requirements, the net
effect of which will be zero at the end of the bond's 30-year term. At December 31,

2019 and 2018, the Organization recorded the swap liability position of $1,072,580
and $885,525, respectively. During 2009, there occurred a downgrading of the credit
rating of the Counterparty to the letter of credit reimbursement agreement, which
triggered a mandatory tender of the Series 2007 Bonds In whole and a temporary
conversion of one-hundred percent of the principal amount to a bank purchase mode
under the terms of said letter of credit reimbursement agreement. Since It became
evident that the credit markets would not soon return to normalcy, the Organization

elected to convert the Series 2007 Bonds from a weekly rate mode to a bank purchase
mode. This new bank purchase mode created a rate period in which the Series 2007
Bonds bear interest at the tax adjusted bank purchase rate of 68% of the sum of the
adjusted period LIBOR (30 day) rate and 325 basis points. The bank purchase mode
commenced on July 31, 2009 and expired on July 31, 2014; however, the expiration
date was extended by the Counterparty and the Organization had the option to
convert back to the weekly rate mode. The Series 2007 Bond documents require the
Organization to comply with certain financial covenants. As of December 31, 2019,
the Organization was in compliance with these covenants.
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The following is a summary of future payments on the previously mentioned bonds
payable:

Year Amount

2020 $ 150,000

2021 160,000

2022 165,000

2023 175,000

2024 180,000

Thereafter 3,235,000

Total $ 4,065,000

11. Deferred Loans-NHHFA

Note payable to the New Hampshire Housing and Finance Authority dated June 7,
2005. The face amount of the note is $550,000, does not require the payment of

interest, and Is due in 30 years. The note is secured by real estate located in Dover,
New Hampshire.

Note payable to the New Hampshire Housing and Finance Authority dated May 22,

2007. The face amount of the note is $700,000, does not require the payment of

interest, and is due in 30 years. The note is secured by real estate located in
Manchester, New Hampshire.

12. Endowment Funds

The Organization's endowment consists of various individual funds established for a
variety of purposes. Endowment includes both donor-restricted funds and funds
designated by the Board of Trustees to function as endowments. As required by
Generally Accepted Accounting Principles, net assets associated with endowment
funds, including funds designated by the Board of Trustees to function as
endowments, are classified and reported based on the existence or absence of donor-
imposed restrictions.

Board-designated Endowment

As of December 31, 2019, the Board of Trustees had designated $15,894,841 of net
assets without donor restrictions as a general endowment fund to support the mission
of the Organization.
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Donor-designated Endowments

The Board of Trustees of the Organization has interpreted the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) as requiring the preservation of the
fair value of the original gift as of the gift date for donor-restricted perpetual
endowment funds, absent explicit donor stipulations to the contrary. As a result of
this Interpretation, the Organization classifies as perpetually restricted net assets
(a) the original value of gifts donated to the endowment, (b) the original value .of
subsequent gifts to the endowment, and (c) accumulations to the endowment made
In accordance with the direction of the applicable donor gift instrument at the time
the accumulation is added. The remaining portion of the donor-restricted endowment
fund that is not classified as perpetually restricted is classified as net assets with donor
restrictions until those amounts are appropriated for expenditure by the Organization
in a manner consistent with the standard of prudence prescribed by UPMIFA. In accor
dance with UPMIFA, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:
(1) the duration and preservation of the various funds, (2) the purposes of the donor-
restricted endowment funds, (3) general economic conditions, (4) the possible effect
of inflation and deflation, (S) the expected total return from income and the
appreciation of Investments, (6) other resources of the Organization, and (7) the
Organization's investment policies.

Funds with Deficiencies

The Organization considers a fund to be underwater if the fair value of the fund is less
than the sum of (a) the original value of initial and subsequent gift amounts donated to
the fund and (b) any accumulations to the fund that are required to be maintained in
perpetuity in accordance with the direction of the applicable donor gift instrument The
Organization complies with UPMIFA and has interpreted UPMIFA to permit spending
from underwater funds In accordance with prudent measures required under the law.
The Organization had no underwater endowment funds at December 31, 2019.

Investment Policy

The Organization has adopted an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve and enhance the principal
of the fund and, at the same time, provide a dependable source of support for current
operations and programs. The withdrawal from the fund in support of current
operations is expected to remain a constant percentage of the total fund, adjusted for
new gifts to the fund.

In recognition of the prudence required of fiduciaries, reasonable diversification is
sought where possible. Experience has shown financial markets and inflation rates are
cyclical and, therefore, control of volatility will be achieved through investment styles.
Asset allocation parameters have been developed for various funds within the
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structure, based on investment objectives, liquidity needs, and time horizon for
intended use.

Measurement of Investment performance against policy objectives will be computed
on a total return basis, net of management fees and transaction costs. Total return is
defined as dividend or interest income plus realized and unrealized capital
appreciation or depreciation at fair market value.

Spending Policy

The Organization's spending policy rate in 2019 was'4.25% of the average total
endowment value over the trailing 12 quarters with a 1% contingency margin. This
includes interest and dividends paid out to the Organization.

The net asset composition of endowment net assets as of December 31, 2019 and
changes in endowment net assets for the year ended December 31, 2019 are as
follows:

with Donor ftcttik^ns

Wlihoui Donor

Keitrktiow

Endowrnem not •SitO. b*|lnnin| d v«»r $ I4.007.U4 $
Conidbutiora

AppropiUtiani Irom tndcnwiWfrt

Temporary ipproprlarton tor

purpoie-reitricted net atteb

bivetbnent income, net

Ertdowmera rtet atscu, end of year

66,32$

<62S,249)

($36,689)

2.98$.010

Ptepott

Rettricted

S38.669

Cumuletlw

$  4S3444

174.751)

Ptrpctuallv

Rettflcted

$  1.679.406

Total

S  2,132.950

{7<.751J

536,669

395,291

Toul Net

Endorwment

Aiteb

16.140.394

66J35

(700,000]

3.360.301

5  15.694.641 5 536.689 5 774.064 5 1.679.406 S 2.992,179 5 18.B67.020

13. Net Assets

Net assets without donor restriction are comprised of the following at December 31,
2019 and 2018:

Undesignated net assets

Board designated endowment

Total

2019

$  884,271

15,894,841

S 16,779,112

2018

$  366,244

14,007,444

$ 14,373,688
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Net assets with donor restrictions are comprised of the following at December 31,
2019 and 2018:

2019 2018

Subject to expenditure for specified purpose:
Camp

Child abuse prevention
Family counseling

Family resource center

Homecare

Human trafficking

IT and other projects

Teen and youth

Endowment:

Accumulated earnings restricted by donors for

General operations

Camp operations

Other purposes

Original gift restricted by donors for:
General operations

Camp operations

Other purposes

Total restricted endowment

Not subject to spending policy or appropriation:
Berteficial interest in trusts

Total

$ 71,265 $ 113.699
98,265

9,398

34,569

111,587

10,000

108,522

95,083

538,689

176,893

198,902

398,289

774,084

133.407

. 548,988

997,011

1,679,406

2,453,490

1.837,101

153,836

14,160

92,430

30.000

208,891

234,433

847,449

131,716

92,896

228,932

. 453,544

133,407

548,988

997,011

1,679,406

2,132,950

1,679,591

$  4,829,280 $ 4.659,990
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Net assets were released from donor restrictions by incurring expenses satisfying the
restricted purpose or by occurrence of the passage of time or other events specified
by the donors as follows for the year ended December 31, 2019:

Satisfaction of purpose restrictions:

Camp $ 119,417
Child abuse prevention 150,071
Family counseling 41,834

Family resource center 2,211
Homecare 295,499

Human trafficking 50,000
IT and other projects 312,866
Teen and youth 222,349

1,194,247

Restricted-purpose spending-rate

distributions and appropriations:

General operations 11,268
Camp operations 27,789
Other purposes 35,694

74,751

Total $ 1.268.998

14. Assistance to Individuals

The $716,800 in "Assistance to individuals" (see Consolidated Statement of Functional
Expenses) Is comprised of the following (rounded to the nearest thousand):

Payment to parents of foster children $ 302
Housing assistance to youth at risk of homelessness 144 '
Gift cards provided to families during holiday season 59
Food for at risk youth 25
Other assistance such as medical, childcare,

transportation, and family activities 186

Total $ 716

15. Functionallzed Expenses

The consolidated financial'statements report certain categories of expenses that are
attributed to more than one program or supporting function. Therefore, expenses
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require allocation on a reasonable basis that is consistently applied. The expenses that
are allocated Include clerical, IT, and administration, which are allocated to program
and supporting services based primarily on a percentage of personnel costs related to
programs and supporting services.

16. Defined Contribution Plan

The Organization maintains a 403(b) Thrift Plan (the Plan). The Plan is a defined
contribution plan that all eligible employees may immediately make elective
participant contributions to upon hire. A pretax voluntary contribution is permitted
by employees up to limits imposed by the Internal Revenue Code and other limitations
specified in the Plan. There were no contributions made to the plan by the
Organization for the years ended December 31, 2019 and 2018, respectively.

17. Operating Leases

The Organization leases office space under the terms of non-cancellable lease agree
ments that expired at various times during 2019. The Organization also rents
additional facilities on a month to month basis. Rent expense under these agreements
totaled $182,763 and $182,368 for the years ended December 31, 2019 and 2018,
respectively.

18. Related Party Transactions

The Organization procures a portion of their legal services from a local law firm that
employs an attorney who also serves on the Organization's Board of Directors. The
attorney board member does not personally perform the legal services. For the year
ended December 31,2019, the total legal expense from related parties was $15,680.

19. Prior Period Restatement

Beginning net assets for 2019 have been increased by $170,231 to include the assets,
liabilities, and net assets of The Children's Place and Parent Education Center, which
is now Included in these consolidated financial statements. On November 1, 2019
Waypolnt's Board of Directors took over responsibility for this organization. The
comparative totals that are presented with these consolidated financial statements
have not been restated.

20. Concentration of Risk

The majority of the Organization's grants are received from agencies of the State of
. New Hampshire. As such, the Organization's ability to generate resources via grants is
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dependent upon the economic health of that area and of the State of New Hampshire.
An economic downturn could cause a decrease in grants that coincides with an
increase In demand for the Organization's services.

21. Subsequent Events

Subsequent events have been evaluated through May 26, 2020, the date the
consolidated financial statements were available to be Issued.

The COVID-19 outbreak in the United States (and across the globe) has resulted In
economic uncertainties. The disruption Is expected to be temporary, but there is
considerable uncertainty around the duration and scope. The extent of the impact of
COVID-19 on our operational and financial performance will depend on certain
developments, including the. duration and spread of the outbreak, impact on our
individuals served, employees, and vendors, all of which are uncertain and cannot be
predicted. At this point, the extent to which COVID-19 may impact our financial
condition or results of operations is uncertain. In response to the impact that COVID-
19 has had on our Organization, a Paycheck Protection Program (PPP) Loan was
applied for, and $1,741,500 received on April 24, 2020.
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WAYPOINT

Consolidated Schedule of Operating Expenses
For the Year Ended December 31,2019

Adoptions

Teen Treatment Child and htanaienvni

ramity and liPamBv Abuse Early Prt*nancY Child Summer - Total and 2019

Countaline Toutri Strenctheninc prevention Weivention Homeeire CatmsHlnt Advocacy Camp Preerim Ceneni Total

SlUnts ind wa(«s $  )92.U3 $ 811,57* $  1.797,235 5  1.565,113 5  359,348 S  1.758.488 5  88.632 5  121.516 5  7.144 5 6401.838 5  814.197 5  340.669 S 8.056.704

{mptoyee benenu }6.»2 123.479 255,330 224,471 31.739 198.672 11.097 3.730 U21 .886,121 84.083 24472 994476

^»vron relitod coses $S.62S 95490 231435 195,954 •2,973 120.779 9416 9,631 629 861.733 72,205 274U 951,026

Mle>|( nimbwTement 4,517 37,961 23044* 65,254 21.254 6347* 1.726 203 S3 42S494 931 199 427.124

Comneted setvicts 10,065 S1404 85474 138433 25,490 26,759 6,713 5,3*5 174,391 527,006 74.153 54.573 555,732

teeountinc - • • • • 31499 31.699

Assltnnc* toindMdiAls 57 23U25 35S4S2 115478 8 7.6M 6.965 716400 • 716400

Convnjnkstions 4.2*3 37J60 37.355 35.008 5.135 16.498 1449 1.3U 453 139.255 8,358 4.741 152454

CenftmKti. cenvtndoni.

ffitttlnds 2.4*0 5440 4.918 8487 868 9.117 350 16.9*7 272 48,489 5.949 3.6CO 58,038

OcprtdtdOA 8.40* uaosi 49,245 44,442 8.408 8.408 4,804 2,402 7a762 326.931 39420 • 356.851

iMdnd contributions . 45.647 42.367 • • - 88,014 .  88.014

(nsunnci 4,07S 11,053 21457 17.108 3.377 7.044 703 760 210 65.690 9.585 2497 77.872

int«r«st 13,973 39.926 81.848 73.863 13,974 U.974 7485 3.993 1.996 251.532 67.874 319,406

Iffjl (7,*26) • . 7426 • - • 2a671 2A671

Montenhrp dues 5.599 1430 2.425 8.235 385 3.456 170 767 112 2Z789 1416 3,152 27.857

MlsctHtnecis (2*.71J) 3.212 3435 8.736 2,518 33,253 6.6*5 234 658 30421 14469 1,959 474*9

Ocnrpancy 54,95* 191.947 163,147 101.733 11423 6480 3,105 3415 1428 543,135 29.481 13,070 585487

Printifli and publlcatioca l.$65 4.042 3.924 10468 1.355 5,734 1.030 951 158 294 U 2403 29.732 61453

Acnol and cqtdptnent
maintenance (69Z> 14.221 28.684 26400 4.935 U473 2.7S4 1.414 756 89,745 24429 6.542 120.517

SuppRes 10430 32448 19,132 13421 1.185 3497 502 574 75 80,954 3.366 5,099 89.429

3.779 22.015 8.192 14.803 851 lU 433 424 50.614 2.149 9 52.772

Toul S  574^53 $ 1J9L710 $  3.423.407 5  2.558.407 5  535.729 5  2 494.726 5  154,93* 5  174,314 5  268.107 5 12.085.191 5  1 408.438 5  517.402 5 13.912.031

See Independent Auditors' Report.
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WAYPOINT

Consolidated Schedule of Operating Expenses

For the Year Ended December 31, 2018

ChUdAbise Adaedons

Teen Tnatmcnt CMId and Manaiement

FarrJly and 8 Fairity Abuse Earty Prefnancy Child Summer. Tout and 2011

Cevm«noK Youth 5trennWn* Preve«(on Irrterventlort Home^are Advocacy Camo Pmerain General Funrtr^ine Teoi

Stitriet tnd wa(B 5  *6S^70 $ 940,297 5  U71490 5  1.435411 5  344,092 5  14494U 5  81,328 5  118,831 5  6.728 5 6,614.360 S  849.923 5  316.127 5 7,780.410

EmptoyM MncfiO 39,7n 135,622 190479 181.757 33,660 1U.0S4 12,964 2483 897 742,615 66,141 19,071 827427

Piyrell related cwB 100,911 173479 16U82 37,294 196,825 7,437 9,278 521 743.794 65449 25,122 834,465

Mlle*|e relmbuBcment %MO 41,849 249406 66,137 18.647 59474 X294 69 156 442.792 1.878 413 445483

2S.809 43,507 95485 165.055 20,355 23446 9,429 2412 171.937 560.035 96,132 6,553 662.720

Aecoundn( . - • •

28,700 28.700

AtiBtanee to indMduaU 5,064 •190,794 368,345 133426 3.014 104)71 7.494 718408

Communlutiem 8.493 38,575 41473 33408 4,940 16.451 1498 1,522 584 148444 10.147 8449 166.740

Corriefeneet, conventiors.

3,014 3.681 2,415 19,919 1,544 1.649 3 1.957 1 34,183 19,533 2,302 56,018

7,672 118.639 44,925 40442 7.670 7,670 4483 2.191 64.553 298,245 36,417 334.662

kv-ldrtd comributiors IJIO 61.077 27,626 •
90413 3,420 1.000 94,633

5,681 11.048 17.880 15402 3,228 6,877 711 775 168 62,170 9,468 2.466

13.902 39,721 81.429 73,485 U,903 13,903 7444 3.972 1.986 250.245 67,527 •
317,772

Leial

Mernbenht^duts

. • 3,949 3.949

1,531 U54 1,224 7,241 8 6,366 3 502 3 18,132 7,947 3,913 29.992

1,647 4418 6,725 3,475 1,052 5,881 648 174 232 24452 13.167 2.674 40,193

45,179 148.763 140.092 111.318 10,107 27,452 1422 3.597 5.889 495,619 41,181 11.700 548,507

Piintlni and publlcador» 2481 9,092 14441 12,070 3,003 12,054 435 1.220 672 55.968 12.656 22.916 91,540

25416 2.029 122.782
5,310 15,574 30466 27.270 5,186 6,293 2480 1.4SS 823 95,167

Suwdln
Travel

Total

10.874 26,700 21,931 17,739 3489 12.408 654 719 71 94485 17,700 2.6SS 115,040

4.662 14.225 989 3433 134 147 464 61.265 3.144 356 64.765

5  711,411 S 1.968.075 5  3.084.373 5  2.520,762 5  509.267 5  2.196.563 5  145418 5  151.634 5  263.179 5 1L550.792 5  1J80.I72 5  427.546 S U458410

See Independent Auditors' Report.
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Borja Alvarez de Toledo, M.Ed.

464 Chestnut St, Manchester, NH. 0310i

alvarezdetoledob@waypointnh.org

Professional Profile

•  A seasoned leader with more than 18 years of senior level non-profit management experience.
•  Strong business acumen with emphasis on developing processes to ensure die alignment of

strategy, operations, and outcomes with a strength based approach to leadership deveiopment
•  Coltaboratlve leader using systemic and strategic framewrork in program development, supervision

and conflict resolution.

Professional Experience

Waypoint, formerly CfilJd and Famfty Services of New Hampshire
Manchester, NH December 2013- Present

" President and CEO

•  Responsible for program planning and development, Insuring that V\/aypoint meets the community
needs.

•  Advance the public profile of Waypoint by developing Innovative approaches and buikUng productive
relationships with government, regional and national constituencies.

•  Acts as advisor to the Board of Directors and maintains relationships with the regional Boards
•  Responsible for all aspects of financial planning, sustalnability and oversight of Waypoint's assets
• Work with Development staff and Board of Directors to design and Implement all fundralsing

activities. Including cultivation and solicitation of key individuals, foundations and corporations

RIverafde Community Care
Dedham, MA 2009- 2013

~ Division Director, Child and Family Services
•  Responsible for strategic vision, planning and Implementation of the programmatic, operational and

financial sustainabiiity of a $17M division with more than 300 employees.
•  In partnership with The Guidance Center, Inc.'s board of directors, played leadership role In

successfully merging with Riverside Community Care, through a process that involved strategic
planning, analysis and selection of a viable partner.

•  Provide supervision to managers using a strength based approach and a collaborative coaching
model to leadership development.

Tho Guidance Center, Inc.
Cambridge, MA 1998 - 2009

~ Chief Operating Officer 2007 - 2009

•  Hired Initially as Director of an Intensive home-based family program and through successive
promotions became responsible for all operations in the organization.

•  Responsible for supenrlslon of Division Directors, strategic planning and development of new
Initiatives.

•  Developed strategic relationships with state and local funders, and partnered with community
agencies to support the healthy growth of children and families.

Private Practice In Psychotherapy and Clinical Consultation
Madrid, Spain 1992 -1998



Univoreldad Pontificia de Comillas

1981 -1998

'^Adjunct Faculty
•  Taught graduate level courses in Family and Couples Therapy program
•  Praclicum program supervisor; Supervised first year Master's Degree students throuqh live

supervJslon in the treatment of multi-problem families.

Centre M6dlco-Psicopedag6glco
Madrid, Spain 1994 -1997

"Clinical Coordinator/Director of Training.
•  Member of a multf-dlscipllnary team that provided assessment and treatment to families victims of

terrorism and had developed Post Traumatic Stress Disorder.

ITAD (Institute for Alcohol and Drug Treatment),

1991- 1994

~ Senior Drug and Alcohol Counselor, Drug and Alcohol Program
•  Provided evaluation and treatment for chemically dependent adults and their families
~ Senior Family Therapist, Couples and Family Therapy Program
• Worked as a family therapist in the evaluation and treatment of adolescents and families.

Charles River Health Management

1989- 1991

~ Senior Family Therapist, Home Based Family Treatment Program.

Education

Graduate Certificate of Business

University of f\4assachusBtts. Lowell, 2000.
Master*© Degree In Education
Counseling Psychology Program. Boston University, 1989.
B.A. tn Clinical Psychology
Unlversidad Pontifida de Comillas, Madrid, Spain. 1988

Publications

2009 Ayers S & Alvarez de Toledo. B. Community Based Mental Health with Children and Families In A

onnfi r l Referer^ce {2^ 6d.),N6w York: Oxford University Press. 20092006 Top^al Discussion: Advancing Community-Based Clinical Practice and Research: Leamlna In the
Fye/d. Present^ at the 19"^ Annual Research Conferenca A System of Care for Children's Mental
Health: Expanding the Research Base, February 2006, Tampa, FL

2001 Lyman.D.R.; Siegel. R.; Alvarez de Toledo. B.; Ayers,S.; Mikula.J. How to be little and still think
big: Creating a grass foots, evidence based system of care. Symposium presented at the 14'"
^nual Research Conference in Children's Mental Health, Research and Training Center for
Children s Mental Health, February 2001, Tampa, FL.

2006 Lyr7ian,D.R.,B. Alvarez de Toledo. The Ecology of bfensivecommunliy based intervention in
Lightburn, A, P. Sessions. Handbook of Community Based Glinica) Practice. Oxford University
Press, 2006, England. '

2001 Lyman. D.R.. B. Alvarez d6To^edoi200^) Risk factors and traatment outcomes In a stratealc
Intensive program, in Newm^an, .C. C. LIberton. K. Kutash and R. Friedman. (Eds.) A System
of Care for Children s Mental Health: Expanding the Research Base (2002), pp. 55-68. Research
and Training Center for Children's Mental Health, University of South Florida, Tampa FL

1994-98 Research papers and professional presentations in peer reviewed journals In Spain

Languages

Fluent In Spanish, French and Italian.



COLLEEN M. IVES

CHIEF OPERATING OFFICER

and individuals.

PROFESSIONAL EXPERIENCE

STp'rivT™"! Z:Zl"ce the well-being of children and fanrllles .brougb en array of
community-based services.

?"ov°e^eTraU aTe's of program delivery Including; fiscal and personnel managenrent, quality assurance and
program development

and affordable housing sectors.

best practices,

throughout New England.

leadership around key priorities and future direction of the organization. Integrate opportunities to snin
organizational culture to more open and candid communications.

•  rsssi'S-i—x ».N. 0'
Including an operations plan that aimed to recalibrate the culture, oysnmrarH <;tratGaic

locations in 9 states, analyzing threats and weaknesses in business to build a platform for growth.

COLLEEN M. IVES* Page2



GRANITE STATE INDEPENDENT LIVING, Concord, NH • 2001-2005
Statewide nonprofit offering long-term care, employment, transportation, advocacy, and other community-based
services.

Acting Executive Director & Chief Operating Officer
Led internal operations, including service and program delivery, finance, human resources, fundraising and
marketing. Transformed organization's culture by promoting a climate of excellence, systemic solutions and
learning that benefited the organization and individual employees. Evaluated operational results and facilitated
business processes and controls that promoted efficiency and internal information flow. Developed short- and
long-range operating plans. Supported up to 14 management-level employees, staff of 90. and $13M annual
operating budget. Held complete performance management authority as weij as autonomy to engage in private
and state/federal contracts.

•  Increased revenue by 78% with more effective grant administration, successful applications for new
competitive grants. Initiating a comprehensive development / fundraising plan, and Increasing the fee-for-
service lines of business.

•  Increased consumers served from 400 to 3,000+ individuals within three-year period by restructuring existing
programs, developing new programs and increasing program accountability with monthly management reports.

•  Established foundation for 36-month capacity building plan to enhance Infrastructure and overall operations by
conducting full organizational audit and successfully presenting to Board of Directors.

•  Expanded services and leveraged long-term grant opportunity through company acquisition. Successfully
integrated organizational cultures and business practices, including human resource policies, management
teams and compensation/benefits.

•  Recommended, designed and implemented internal controls and operating procedures for ail departments
(Human Resources, Finance, Public Relations/ Development, Long-Term Care, Community Living and
Employment Services).

•  Increased efficiency, raised credibility of financial reporting and reduced headcount by implementing state of
the art technology with expertise of retained IT consultant.

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, VOCATIONAL REHABILITATION. SERVICES FOR
BLIND AND VISUALLY IMPAIRED. Concord. NH • 1992-2000
Statewide organization providing Registry of Legal Blindness, Sight Services for Independent Living, Vocational
Rehabilitation and a Business Enterprise program.

Statewide Director

Managed professional staff of 8 to deliver services that included 15 statewide rehabilitative support groups, career
counseling and vending machine/food service enterprises In State and Federal buildings.
•  Awarded $1.2M 3-year federal grant to provide peer support sen/Ices In ,15 locations across the state
•  Led Department to highest rank in standards and benchmarks among 7 other regional offices.
•  Enhanced team atmosphere by integrating 4 distinct statewide programs into a cohesive unit.
•  Cultivated relationships and formal partnerships with various stakeholders In the statewide network of social

and human services and employment arenas.

EDUCATION

Doctorate in Human and Organizational Systems
Master of Arts in Human Development

Fielding Graduate University, Santa Barbara, California

Master of Arts/CAGS in Rehabilitation Counseling
Bachelor of Arts in Psychology and Philosophy
Assumption College, Worcester, Massachusetts



Gina Corey Ferrante, C.P.A.

Core Skills:

System * Policies and ' Strearalining
Integration Procedures accounting
Internal Controls * Budget processes

Audit Preparation and
Preparation Analysis

Work.Experience:

rnpimiinitv Teamworic. Inc. 2013-2019 Lowell, Massachusetts
Director of Finance and Accounting

Reporting to the CFO, manage staflf in the accounting department and coordinating
annual budget for $90 million agency providing housmg, WIC, Energy and Child Care
Services to low-income individuals

•  Prepare agency cost allocations
•  Ensure compliance with agency's 150 federal, state and private contracts
•  Prepare agency budgets and analyze financial results
•  Analyze and improve accounting processes and fiscal controls throughout the

agency

• Oversees the financial management of the organization and monitoring of
organizational performance and fiscal controls

•  Coordinate Annual Audit and review Accounting Pronouncements for
applicability

Michael F. Reillv. PC 2006-2013 Haverhill, Massachusetts

Audit Manager ^
"  Planned and managed the audit process for several non-public companies and not-

for-profit organizations including the Northern Essex Community CoUege
Foundation, ARC ofNortheast Haverhill and Simple Living, Inc.

• Worked with clients to help improve eflSciencies and establish accounting
controls

•  Prepared tax returns for individuals and non-public and not-for-profit corporations



Gina Corey Fcrrantc, C.PA. Page 2

Digital Equipment Corporation 1987-1992 Acton, Massachusetts
AccountiDg Systems Analyst
• Designed and installed accounting systems for Digital and Digital customers

Internal Auditor

• Audited departments internal to Digital in preparation for the outside auditors

Epsilon Data Management 1985-1987 Burlington, Massachusetts
Director of Accounting

• Managed the monthly/quarterly closing process
' Prepared financial statements (B/S, P&L, & Cash flews)
' Performed analytical analysis

• Managed, supported and prepared the quarterly and year-end audit schedules

Ryder Systems. Inc. 1984-1985 Miami, Florida

Manager of Acconnting
• Managed the monthly/quarterly closing process
•  Prepared financial statements (B/S, P&L, & Cash flows)
•  Performed analytical analysis
•  Prepared the quarterly and year-end audit schedules

Price Waterhouse 1981-1984 Miami, Florida

Senior Accountant

•  Planned, and managed the audit process for several non-public companies
including the Miami Dolphins, and area construction companies

•  Prepared tax returns for individuals and small corporations during the busy season

Education:

Florida International University

Masters of Science in Taxation

University of MUami

BBA Accounting

Systems: Abila Fund Accounting, Office (Word, Excel, PowerPoint), Outlook,
QuickBooks, Proflt



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Borja Alvarez de
Toledo

CEO 185,411 0%

Colleen Ives COO 114.400 0%

Gina Ferrante CFO 115,000 0%



FORM NUMBER P-37 (version 12/11/2019)

Subject:_Comprehensive Family Support Services (RFP-202I*DEHS'02*COMPR-I0)

Notice: This agreement and all of its attachments shall become public upon submission toOovernor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I. I State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Waypoint

1.4 Contractor Address

464 Chestnut Street

Manchester, NH, 03301

1.5 Contractor Phone

Number

(603)518-4000

1.6 Account Number

05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734,

05-095-045-450010-

61270000-102-500731,
05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-504004

1.7 Completion Date

June 30.2024

1.8 Price Limitation

$1,267,004

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603)271-9631

1 Contiactor Signa

Date

1.12 Name and Title of Contractor Signatory

.13 State Agency Signature IJ4.. Namd and Title of ̂tate Agency Signatory

I.T5 Approval by th^.H. Department of Admini^ralion. Division of Personnel (if a^icabte)

Page 1 of 5 IaTContractor InittalsTtN

Date



By: Direclor, On:

1.16 Approval by the Atlomey General (Form, Substance and Excculion) (ifapplicable)

By: On; 6/28/20

1.17 Approval by the Governor and Executive Council (ifapplicable)

Q&C Item number: G&C Meeting Date:

Page 2 of 5
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2. SERVICES TO BE PERFORMED. The Stale of New

Hampshire, acting through the agency Identified in block 1.1
("State"), engages contractor Identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council ofthe State of New Hampshire, if applicable,
this Agreement, and all obligations ofthe parties hereunder, shall
become effective on the dale the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement

shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, alt Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and In the event that this Agreement does not become
effective, the Slate shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action (hat reduces, eliminates or otherwise modifies the
appropriation or availability of funding for (his Agreement and
the Scope for Services provided in EXHIBIT 8, in whole or in
part. In no event shall (he State be liable for any payments
hereunder in excess of such available appropriated fiinds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have (he right to reduce or
terminate (he Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to (he Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

S. I The contract price, method of payment, and terms ofpayment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by (he State of the contract price shall be (he
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than (he contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision In (his Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 in connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon (he
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During (he term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United Slates
access to any ofthe Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this

Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Stale employee
or official, who is materially involved In the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be (he State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of lime, thirty (30) days from the
date ofthe notice; and ifthe Event of Default Is not timely cured,

terminate this Agreement, efTectivc two (2) days aflcr giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending alt payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State sutlers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
E)efauli on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the dale
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to (hose ofany Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within IS days of notice of early termination, develop and

submit to (he State a Transition Plan for services under (he

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in (his Agreement, the word "data" shall mean all
information and things developed or obtained during (he
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or otl^r existing law. Disclosure of data requires
prior written approval of (he State.

11. CONTRACTOR'S RELATION TO TH E STATE, in the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNM ENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in

which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) (he sale of all or substantially ail
of the assets of (he Contractor.

12.2 None of the Services shall be subcontracted by the-
Contractor without prior written notice and consent of (he State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
(he Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, Its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of (he
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than SI,000,000 per occurrence and S2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use In the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatefs) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificatc(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants (hat the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To Ihe extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proofof Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewalfs) (hereof, which shall be
attached and are Incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post OfTlce addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument In writing signed by the
parties hereto and only afler approval of such amendment,
waiver or discharge by (he Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of (he State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction (hereof.

19. CONFLICTING TERMS- In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, (he terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any ofthe provisions of (his
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and cfTecl.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to (he subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3. Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows;

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, Is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Govemor and Executive Council.

1.3. Paragraph 12. Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as.the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed If the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any Inadequate subcontractor performance.

RFP.2021-OEH$-02-COMPR.10
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services in this agreement to pregnant
and parenting women as well as other families with children up to
twenty-one (21) years of age who:

1.1.1.1. Are at risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy.

1.1.1.1.2. Health and nutrition.

1.1.1.1.3. Education and employment.

1.1.1.1.4. Parenting challenges.

1.1.1.1.5. Social isolation.

1.1.1.1.6. Substance use disorders.

1.1.1.1.7. Mental health events.

1.1.1.2. At risk for child abuse and neglect.

1.1.1.3. Perinatal families of substance exposed infants.

1.1.1.4. Seek Comprehensive Family Support Services (CFSS) in a
voluntary manner.

1.1.2. For the purposes of this agreement, all references to days shall mean
business days.

1.1.3. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:00 PM to 5:00 PM,
excluding state and federal holidays.

1.1.4. The Contractor shall provide services at the Waypoint Family
Resource Center, which is located at 464 Chestnut Street,
Manchester. NH and other locations, as mutually agreed upon
between the Contractor and the client, within the Department of
Health and Human Services Manchester District Office Catchment

Area. The Contractor shall ensure:

1.1.4.1. Office hours are available to families and staff Monday
through Friday, during business hours.

1.1.4.2. The office remains in compliance with the Americans with
Disabilities Act (ADA) accessibility requirements.

1.1.5. The Contractor shall maintain operation of a Qualified Family
Resource Center (FRC-Q, or obtain the FRC-Q designation no later

Contractor Initials :S£_
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

than the contract completion date.

1.1.6. The Contractor shall provide Comprehensive Family Support
Services (CFSS) support to parents who may be experiencing social,
emotional, physical and mental health events that interfere with their
ability to parent their children. The Contractor shall provide CFSS in
a flexible and integrated approach that provides support services to
families in three stages;

1.1.6.1. Prevention.

1.1.6.2. Early intervention.

1.1.6.3. Crisis.

1.1.7. The Contractor shall support the empowerment of families as
advocates for themselves and their children by facilitating
collaboration between communities and families to develop a
comprehensive array of local, family-centered and culturally informed
services.

1.1.8. The Contractor shall perform outreach to individuals and families
through activities that may include, but are not limited to:

1.1.8.1. Distribution of collateral materials including CFSS and
agency brochures, newsletters, flyers, and calendars.

1.1.8.2. Inclusion of parenting and family resource center
information on the Waypoint website.

1.1.8.3. Information sessions and presentations with community
agencies and their representatives.

1.1.8.4. Media coverage.

1.1.9. The Contractor shall facilitate identification and evaluation of

programs and services available to families who may be experiencing
conditions that may include, but are not limited to:

1.1.9.1. A previous or current founded, or unfounded, child
protective services report.

1.1.9.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.9.3. A history of, or current, parental or caregiver substance
abuse.

1.1.9.4. A history of. or current, mental health concerns relative to
the parent, caregiver, or child(ren).

1.1.9.5. Having income at or below 300% of the Federal Poverty
Level. 0 ■
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT 8

1.1.9.6. Family history of domestic violence.

1.1.9.7. Child's insecure attachment in early years.

1.1.9.8. Pregnancy, birth of a child within the past twelve (12)
months, birth of an additional child within the next six (6)
months, birth or expected birth of a child with special
healthcare needs.

1.1.9.9. Pregnant persons with prenatal substance use concerns
and families with substance exposed infants.

1.1.9.10. Having more than one (1) child under the age of three (3)
years.

1.1.9.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.9.12. Home conditions presenting a health and/or safety risk to
family members.

1.1.9.13. Child or family with chronic health, behavioral or
developmental issues with impacts parenting.

1.1.9.14. Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

1.1.9.15. Families impacted by traumatic events.

1.1.9.16. Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medlcaid options.

1.1.9.17. Substance Use Disorder services.

1.1.10. the Contractor shall ensure services are multigenerational; trauma-
informed; culturally-responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure;

1.1.10.1. Service activities include, but are not limited to providing:

1.1.10.1.1. Evidence-based practices, where available.

1.1.10.1.2. Education and direct services that support
parent and child wellbeing.

1.1.10.1.3. Case management.

1.1.10.1.4. Access to a broad range of resources and
referrals to respond to each family's needs, as
appropriate.

1.1.10.2. Services are delivered in an environment appropriate to the
needs and convenience of the clients, which may include

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

but are not limited to;

1.1.10.2.1. Home-visiting services.

1.1.10.2.2. Community-based visits.

1.1.10.2.3. Parenting groups.

1.1.10.2.4. Workshops.

1.1.10.2.5. Playgroups.

1.1.11. The Contractor shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

1.1.12. The Contractor shall attend quarterly meetings for the CFSS as
scheduled by the Department.

1.1.13. The Contractor shall engage with the Department and peers, through
regular meetings focused on client outcomes, to utilize data to
understand performance and improve practices, as requested by the
Department.

1.1.14. The Contractor shall evaluate the performance of the program and
services provided through the distribution of client and family
satisfaction surveys upon completion of services and during two (2)
client survey months annually.

1.1.15. The Contractor shall ensure CFSS staff participate in the Manchester
System of Care program in order to improve mental health outcomes
for infants, toddlers, provide support to families of children from birth
through age 8 with serious emotional disturbances, and inform the
delivery of services.

1.2. Assessment and Referrals

1.2.1. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.1.1. Child Care Aware of New Hampshire.

1.2.1.2. Departmentof Health and Human Services District offices
for assistance with program eligibility determination.

1.2.1.3. Special Medicaid Services, including. Family Centered
Early Supports and Services (FCESS).

1.2.1.4. Family Violence Prevention Agencies.

1.2.1.5. Primary Care Provider enrollment assistance.

1.2.1.6. Health insurance provider enrollment assistance, including
Medicaid, to increase access to healthcare.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.1.7. Mental health services.

1.2.1.8. Oral health services.

1.2.1.9. Smoking cessation programs, including referrals to
QuitWorks-NH, as appropriate.

1.2.1.10. Women, Infants and Children (WIG) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.1.11. Independent living programs.

1.2.1.12. Adult education.

1.2.1.13. Employment sen/ices.

1.2.2. The Contractor shall ensure that each family is provided with an
Individual Service Plan (ISP) that addresses and targets barriers to
receiving education and support services, which may include but are
not limited to;

1.2.2.1. Parent education and support.

1.2.2.2. Family mentoring and advocacy.

1.2.2.3. Medical and health education.

1.2.2.4. Early childhood education.

1.2.2.5. Literacy education and support.

1.2.2.6. Life skills training.

1.2.3. The Contractor shall ensure services provided be designed to prevent
child maltreatment, neglect, and Juvenile Justice Involvement.

1.2.4. The Contractor shall provide services that are trauma informed and
include, but are not limited to:

1.2.4.1. Parenting education and family support through a variety of
evidence-based curriculums.

1.2.4.2. Age appropriate education using Bright Futures -
Guidelines for Health Supervision of Infants, Children and
Adolescents - Fourth edition.

1.2.5. The Contractor shall accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care and:

1.2.5.1. Provide early intervention in at risk pregnant and parenting
families.

1.2.5.2. Prioritize pregnant parents with substance use disorder for
support and assignment.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.6. The Contractor shall assist pregnant and postpartum women with
developing a Plan of Safe Care in collaboration with the client's
medical providers.

12.7. The Contractor shall complete a Family Assessment for each family
served within the first three (3) visits with families, utilizing an intake
assessment, the Protective Factors Survey, 2nd Edition (PFS-2), and
a comprehensive assessment using the North Carolina Family
Assessment Scale General (NCFAS-G) in order to:

1.2.7.1. Identify risk factors.

1.2.7.2. Determine appropriate CFSS.

1.2.7.3. Provide appropriate CFSS.

1.2.8. The Contractor shall administer the Watch Me Grow

curriculum/program/services in accordance with the Watch Me Grow
guidelines.

1.2.9. The Contractor shall ensure that families with children up to six (6)
' years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall:

1.2.9.1. Distribute the Learn the Signs, Act Early materials.

1.2.9.2. Report the number of families who received developmental
screening education materials.

1.2.9.3. Provide developmental and social emotional screenings for
children ages one (1) month through five (5) years.

1.2.9.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screener.

1.2.10. The Contractor shall provide CFSS using the Strengthening Families
Framework and addressing Protective Factors, which may be
provided through a variety of methods including, but not limited to:

1.2.10.1. Home visiting services.

1.2.10.2. Workshops.

1.2.10.3. Support groups.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on each family's
strengths and being responsive to their needs. The Contractor shall
ensure services, include, but are not limited to:

1.3.1.1. Working with program participants to develop
comprehensive goals to improve the economc self-
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT 8

sufficiency by assisting parents with developing a vision for
the future that includes, but is not limited to:

1.3.1.1.1. Planning future pregnancies.
1.3.1.1.2. Continuing education.

1.3.1.1.3. Finding and maintaining employment.

1.3.1.1.4. Increasing Protective Factors of the family.

1.3.1.1.5. Obtaining secure housing.

1.3.1.1.6. Accessing community services.

1.3.1.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.1.1.7.1. Child development.

1.3.1.1.7.2. Child behavior.

1.3.1.1.7.3. Child health.

1.3.1.1.7.4. Coping and problem solving
skills.

1.3.1.1.7.5. Safety.

1.3.1.1.7.6. Parenting skills.

1.3.1.2. Providing flexible availability in order to meet the needs of
individual families and communities.

1.3.1.3. Ensuring non-duplication of other services being received.

1.3.1.4. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number of
women who quit smoking.

1.3.1.5. Providing information to pregnant women relative to the
importance or receiving consistent prenatal health care that
results in healthy pregnancies and birth outcomes.

1.3.1.6. Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.1.7. Providing education regarding the importance of primary
care services for the family, including access to reproductive
health care, timely immunizations, increased child safety,
and the establishment of a medical home. The Contractor

shall work to ensure:

1.3.1.7.1. All women have access to formal, validated
screening for ' prenatal and postpartum
depression using that may include, bu^re not
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

limited to:

1.3.1.7.1.1. Prime MD depression screening.

1.3.1.7.1.2. Edinburg Postnatal Screen.

1.3.1.7.2. All women who screen positive for maternal
depression are referred to follow-up treatment,
as appropriate.

1.3.1.7.3. Nursing visits are provided to pregnant women
and their babies through the child's first birthday,
and as needed for any child up to 17 years of age
through the Child and Family Health Support
program.

1.3.1.7.4. Nurse consultation is provided to any family that
has an identified nursing need.

1.3.1.7.5. All participants are enrolled in primary care
physician services.

1.3.1.7.6. Improved family health and functioning.

1.3.2. The Contractor shall provide home visiting services utilizing the Home
Visiting NH model, which includes, but is not limited to:

1.3.2.1. Promoting healthy pregnancy and birth outcomes.

1.3.2.2. Promoting a safe and nurturing environment for children.

1.3.2.3. Improving families' life course and development.

1.3.3. The Contractor shall provide CFSS nursing services according to the
Home Vising NH schedule of visits to teen and young adult parents
living in the Waypoint Transitional Living Program (TLP) during
pregnancy through the child's first birthday.

1.3.4. The Contractor shall ensure CFSS continue upon a family's transition
from Waypoint TLP housing to permanent housing.

1.3.5. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include, but not are
limited to:

1.3.5.1. Parents as Teachers curriculum.

1.3.5.2. Born to Learn curriculum.

1.3.5.3. The Period of PURPLE Crying.

1.3.5.4. Motivational interviewing.

1.3.5.5. Advocacy training.
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1.3.5.6. Magic123.

1.3.5.7. Enhanced Care Coordination.

1.3.5.8. Reflective supervision.

1.4. Workshops and Support Groups

1.4.1. The Contractor shall provide an array of workshops to increase
knowledge of parenting and child development, parental resilience,
and social connections, which include, but are not limited to:

1.4.1.1. Positive Solutions for Families.

1.4.1.2. Slow Cooker class.

1.4.1.3. Can't Even Fam.

1.4.1.4. instructional money management programs.

1.4.1.5. Parenting a Second Tirfie Around.

1.4.1.6. Mommy and Me play group.

1.4.2. The Contractor shall facilitate a variety of support groups including,
but not limited to:

1.4.2.1. Parent Support.

1.4.2.2. Kinscare Support.

1.4.2.3. Circle of Parents.

1.4.3. The Contractor shall ensure workshops and support groups occur at
the Manchester Family Resource Center, or at a partner location if
more conducive to the families' needs.

1.5. Staffing

1.5.1. The Contractor shall require all staff, subcontractors, and volunteers,
who have contact with children, complete criminal background and
central registry checks.

1.5.2. The Contract shall ensure that all staff who shall drive as part of their
job duties maintain a valid driver's license.

1.5.3. The Contractor shall ensure staff are trained in the principles of family
support, maternal and child health, as well as the child welfare system
with concentrations in service array as well as working In
muitidiscipiinary teams.

1.5.4. The Contractor shall ensure that staff participate in training that
includes, but is not limited to:

1.5.4.1. Strengthening the Families Framework.

Waypoinl Page9ofl7 Date
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1.5.4.2. The Five Protective Factors.

1.5.4.3. Trust Based Relational Intervention.

1.5.4.4. Solutions Based Casework.

1.5.5. The Contractor shall ensure that staff receive on-going staff
enrichment and development in areas that include, but are not limited
to:

1.5.5.1. Skills needed to address the ethnic and cultural needs,

resources, and assets of the community.

1.5.5.2. Exercising empathy, with an understanding of family
stressors of parents and families receiving services.

1.5.5.3. Effective home visiting and reporting practices.

1.5.6. The Contractor shall ensure that all clinicians and prescribing
practitioners .who provide consultation services are licensed by the
NH Board of Psychological Examiners, as a health care professional.

1.5.7. The Contractor shall ensure the program is staffed, at a minimum, by
a Program Director who works the minimum of a 0.5 Full Time
Employee (FTE) and an appropriate number of Paraprofessional
Home Visitors, necessary to implement the program.

1.5.8. The Contractor shall ensure the Program Director have, at a minimum
experience and education including but not limited to;

1.5.8.1. A Master's degree in social work, counseling, nursing,
public health or a related field, and

1.5.8.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting; or

1.5.8.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.5.8.4. Five (5) years of experience working with families and
children In a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

1.5.9. The Contractor shall ensure the Paraprofessional Home Visitors
have, at a minimum experience and location including but not
limited to:

1.5.9.1. A Bachelor's degree in social work, counseling, nursing,
human sen/ices, early childhood education or a relate field;
and

Contractor Initials
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1.5.9.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.

1.5.10. The Contractor shall ensure that a minimum of one (1) Home Visitor
and the Home Visitor Supervisor are trained in either Growing Great
Kids or Parents as Teachers curriculum and follow the Growing Great
Kids requirements within six (6) months of the contract effective date.

1.5.11. The Contractor shall designate a staff position to be the liaison for all
programmatic correspondence between the Department and the
agency including, but not limited to:

1.5.11.1. Clinical updates.

1.5.11.2. Program announcements.

1.5.11.3. Reporting changes, errors, and requests.

1.6. Relevant Laws. Policies and Guidelines

1.6.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

1.6.2. The Contractor shall meet all information security and privacy
requirements, as set by the Department.

1.6.3. The Contractor shall report all cases of communicable diseases
according to New Hampshire RSA 141-C and He-P 301, adopted
June 3, 2008.

1.6.4. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.6.5. The Contractor shall promote immunizations, in accordance with RSA
141-C and the Immunization Rules promulgated thereunder.

1.6.6. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the purposes
is to increase State flexibility to, "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the incidence of these pregnancies", to
the State/Federal regulation.

1.6.7. The Contractor shall comply with confidentiality provisions of RSA

Contractor Initials
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170-G: 8-a. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.6.8. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1.6.8.1. All staff and subcontractor(s) understand that the receipt of
this information is confidential and cannot be disclosed

except in direct administration of the program.

1.6.8.2. All Staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization.

1.6.8.3. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed release of
information from the client.

1.6.9. The Contractor shall, for purposes of program evaluation and/or
'  continuous quality improvement, report personally identifiable health

data to the Department as requested, for all clients served under the
resulting contract.

1.6.10. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state lav/s and regulations.

1.6.11. The Contractor shall provide all forms developed for authorization for
release of information to the Department prior to use.

1.6.12. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program participants
for clinical or sociological research purposes.

1.6.13. The Contractor shall inform the Division of Public Health Services
prior to initiating any research related to the resulting contract.

1.6.14. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:C. Child Protection Act; RSA 161;F46,
Protective Services to Adults; RSA 631:6, Assault and Related
Offenses; and RSA 130:A, Lead Paint Poisoning and Control.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in

Contractor Initials
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accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K. which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (15^^) day of the month following the reporting period,
with the first report due no later than October 15, 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

3.1.1. The progress in achieving the stated outcomes; and

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

3.2. The Contractor shall submit an annual report to the Department by July 31 st of
each contract year, with the first report due on July 31, 2021. The Contractor'
shall ensure annual reports include, but are not limited to:

3.2.1. Information regarding accomplishments and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers experienced.

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data into the Welligent System within thirty (30) days
of receiving the data, which includes but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender.

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month the Ages and Stages Questionnaire (ASQ) was
administered.

3.3.8. Recheck.

Contractor Initials
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3.3.9. Referred.

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
Information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide Information to different
Divisions within the Department that include, but are not limited to the:

3.4.1. Division for Children. Youth and Families.

3.4.2. Division of Public Health Services.

I4.3. Division for Economic and Housing Stability.

3.5. The Contractor shall maintain a Family Service Record on each family in
compliance with all HIPAA Privacy Rules, ensuring each record Includes, but
is not limited to:

3.5.1. Source of referral.

3.5.2. Referral information.

3.5.3. Release of information form.

3.5.4. Family assessment.

3.5.5. Child/Family services plan.

3.5.6. Case contact log.

3.5.7. Receipt of health care.

3.5.8. Linkages with prenatal and/or primary care and visit schedule as
outlined in the American Academy of Pediatrics, "Recommendations
for Preventative Pediatric Health Care" schedule.

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

4. Performance Measures

4.1. Contractor performance shall be monitored by the Department through review
of consumer satisfaction data, which shall indicate a minimum of 80% favorable
rating.

Contractor Initials.
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4.2. The Contractor shall sustain 100% screening of, family participation In the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to;

4.5.1. Increasing outreach to high-risk populations.

4.5.2. Increasing the share of referred families who enroll in services.

4.5.3. Increasing service completion dates.

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a

Contractor Initials Sfn
RFP-2021-DEHS.02-COMPR-10 .

Waypoint Page 15 of 17 Date



New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

Contractor Initials
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6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder. the Contract and aii the obligations ohhe parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the

termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

Waypoint Page 17 of 17 Date
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Payment Terms

1. This Agreement is funded by:

1.1. 1.37% by the US Department of Health and Human Services,
Administrations on Children. Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74% by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children,

Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23% by the US Department of Health and Human Services,
Administration for Children & Families, Title XX Grants, SSBG - Social

Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80% by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21% General Funds

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
irlcurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified In Exhibits C-1, Budget Worksheet through
Exhibit C-4, Budget Worksheet.

4. The Contractor shall submit an invoice in a form satisfactory to the Slate by the
fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFAInvoices@dhhs.nh.gov, or invoices may be mailed to:
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Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Sen/ices.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.
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12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements. Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4; In addition to, ahd not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and spedf^ng the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the emf^oyer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant actis^ the convricted employee was working, unless the Federal agency

Exhibit 0 - Cerliflcetion regarding Drug Free Vendor Initials
Workplace Requirements t iiAf^
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the RehabilKation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

.  1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2,1.3, 1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

^Vendor Name:

Exhibit 0 Certification regarding Drug Free Vendor Inilials
WorXptace Reguirements
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New Hampshire Department of Health and Human Services
Exhibit E

CERTiFlCATiON REGARDING LOBBYING

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1362, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicald Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Memt>er
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sut>contractor).

2. If any funds other than Federal appropriated funds have t>een paid or virill be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In accordance vwth Its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification Is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

ndor Name:

C'uvcSLux'i'/ (^0
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result In denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Sen/ices' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification. In addition to other remedies
available to the Federal Govemment, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction.' "debarred." "suspended,* "ineligible." "lower tier covered
transaction." "participant.* 'person," "primary covered transaction." 'principal.' "proposal." and
"voluntarily excluded,* as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules imi^ementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospecUve primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tilled "Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, Ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Ext>U}it F - Ceftiflcalion Regarding Oebarmenl. Suspension Vendor initials
And Other Responsitjitity Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, InellgiMe, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and Us
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a dvil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destaiction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for othenArise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification: and

11.4. have not within a three-year period preceding this application/proposal had one or more puUic
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements In this
certification, su(^ prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibllity, and

• Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for tower tier covered transactions.

,Vendor Name:

G ho] ]lyO . ̂  ,
Date Name: Ov

Exhlbil F - Certincation Regarding Debarment. Suspension Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any sut>grantees or subcontractors to comply, with any applicable
federal nondiscriminalion requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 37B9d) w4iich prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prcrfiibited from disaiminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial,
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or acthrity;

. the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscriminalion; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, \which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government viride suspension or
debarment.

Ext^bilG
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient wili forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to Uie Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions j
indicated above. |

!

Vendor Name: ̂  t |
j
I

ilhlM ^
Date Name:^^^ I

Exhibil G
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

/cndor Name:

Title: O I v

Exhibit H - Ceftir»ca(ion Regarding Vendor Initials
Environmental Tobacco Smoke
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New Hampshire Department of Health and Human Services

ExhIbKI

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104>191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity' shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aoareoation" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. n

3/2014 Exhibit I Contractor Initials
Health Insurance PorlabHUy Act
Business Associate Agreement L l\iy)n
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Exhibit I '

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Hearth Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

o The nature and extent of the protected health information involved. Including the
types of Identifiers and the likelihood of re-ldentification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its Internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, Including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fonwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HiPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicabie.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been othenvise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business^
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Associate maintains such PH). If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) In its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) IVIIscellaneous

a. Definitions and Regulatory References. All terms used, but not othenivise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from lime to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownershio. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. q.
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parlies hereto have duly executed this Exhibit I.

Department of Health and Human Services

nature .of Aulhori:^^ Representative

e State Name dfihehe Contractor

ure uthorized Representative

Ja.i\'shn Y\ 1 \\Ak Vv Hvt p
^me of Authorized Representative Namtof Authorized Representative

V)\/PrJl/\/. f)4lK AoAA.-i /
itle of Authorized R

V)\/Prh/
Title of Authorized RepresentSti^ Title of Authorized Representative

Date
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CERTiFICATlON REGARDING THE FEDERAL FUNDING ACCOUNTABiLiTY AND TRANSPARENCY
ACT (FFATAi COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater ̂ an $25,000 and awarded on or after October 1, 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial avrard is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of (he award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already availaUe through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

ontractor Name: ^ f ̂

Name:

/l^O

Exhibit J - Certificsiion Regarding (he Federal Funding Cor^lrador initials
Accountability And Transparency Act (FFATA) CompBance
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FORMA

As the Contractor identified In Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

2^ NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following;

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Complance
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other' than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), .
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, ail of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PPI.
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
^^Information as defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or Identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it Is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containirtg
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transniit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

6. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must t)e
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data nmII

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor wili have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenvise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the Implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NM systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant splution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusioivdetection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
. Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential inforrnation collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain-appropriate, authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will rriaintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an altemate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to

.  the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security Incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties In connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such Information.

vs. Last update 10/09/18 Exhibit K Conlraclor inlHala^A\
DHHS infomation
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV atx)ve.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users wili keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compiiance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches Immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor wili:

1. Identify Incidents:

2. Determine if personally identifiable information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last updale 10/09/18 Exhibil K Contractor Intials
OHHS Intormation

Security Requirements
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable. In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 ExtiibitK Contractor Initials
DHHS Information

Security Requirements
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state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that WAYPOINT is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 25, 1914.1 fiuthcr certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 62585

Certificate Number: 0004898322

SI

y
Bfi.

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of April A.D. 2020.

William M. Gardner

Secretary of Slate



CERTIFICATE OF VOTE

1. _KENNETH SHELDON. Board Chair . do hereby certify that:
of the CilcCiecl Officer c? llie Aoency c-vnoo! be cooiroci •;ig.-'jilory)

1. 1 am a duly elected Officer of WAYPOINT .
(Agency Name)

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of

the Agency duly held on 12/4/18.
{D<il6)

RESOLVED: That this corporation enters into a contract with the State of New Hampshire, acting through its
Department of Health and Human Services.

RESOLVED: That the PRESIDENT AND CEO
(Tivie of Conlraci Signaiocv;

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

BORJA ALVAREZ DE TOLEDO is the duly elected PRESIDENT/CEO
Co-b'-'iti SJCiiylon/) .'i ille of

of the Agency.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the_19th_dayof June. 2020.

(Signature of the Elected Oflicer)

NH DHHS. Office ol Business Operations July 1 • 2005
Bureau of Provider Relationship Managernent
Certificate of Vole Without Seal



ACCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DDfinrYY)

06/29/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

FIAi/Cross Insurance

1100 Elm Street

Manchester NH 03101

NAME*''^ Andrea Nicklin
(603)669-3218 (603)645-1331

ADDRESS- aP'cklin(gcrossagency.com
INSURER(Si AFFORDING COVERAGE NAIC •

INSURER A
Philadelphia Indemnity Ins Co 18058

INSURED

Waypolnt

Po Box 448

Manchester NH 03105

INSURER B
Granite Slate Health Care and Human Sen/Ices Self-

INSURER 0 Travelers Casualty & Surety Co of America 31194

INSURER D

INSURERS

INSURER F

COVERAGES CERTIFICATE NUMBER: 20-21 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER.DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAYBE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFP
imm/oo/yyyyiTYPE OF INSURANCE

ADDU 50BR

VWD POLICY NUMBER
t>6LldV 6XP

(MMmO/YYYY> LIMITS
LTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

DAMAee TO REUTED
PREMISES <Ea occurrencel

PHPK2151359 07/01/2020

MEO EXP (Any one p«r»on)

07/01/2021
PERSONAL & ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

PRO
JECTPOLICY LOG

OTHER;

GENERALAGGREGATE

PRODUCTS - COMP/OP AGG

Employee Benefits

1,000,000

100.000

5,000

1,000,000

2,000,000

2,000,000

$ 1,000,000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
(Ea ecddenil

s 1,000,000

BODILY INJURY (Per parton)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

PHPK2151341 07/01/2020 07/01/2021 BODILY INJURY (Per accfcMni)

PROPERTY DAMAGE
(Per acddenil

Medical payments $ 5.000

X

UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

EACH (OCCURRENCE
4.000,000

PHUB728723 07/01/2020 07/01/2021 4.000,000

OED X RETENTION % 10-0^
WORKERS COMPENSATION

AND EMPLOYERS' INABILITY

ANY PROPRIETORffARTNERIEXECUTIVE

OFFICER/MEMBER EXCLUDED?
(Mandalory In Nh|
If yes. deecribe urtder
DESCRIPTION OF OPERATIONS below

STATUTE
OTH-

£S_

HCHS20200000242 02/01/2020 02A31/2021 E.L. EACH ACCIDENT
1.000,000

E.L. DISEASE • EA EMPLOYEE
1.000,000

E.L. DISEASE - POLICY LIMIT
1,000,000

Fidelity & Forgery
105912196 04/01/2020 04/01/2021

Limit

Deductible

500,000

5,000

DESCRIPTION OF OPERATIONS/LOCATIONS I VEHICLES (ACORD 101, Additional Remarks Sehadule, may be attached If more space It re<^tlred)

OHHS: State of NH, Division for Children, Youth & Families are listed as additional insureds with respects to the CGL as per written contract.

CERTIFICATE HOLDER CANCELLATION

DHHS: State of NH Director Division for Children. Youth

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

<E> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORty CERTIFICATE OF LIABILITY INSURANCE
OATE(UtM>OOlYYV)

04/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IKAPORTANT: If the certincste holder Is an ADDITIONAL INSURED, the policy(iea) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statemont on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

pROoucen

FIAI/Crosa insurance

1100 Elm Street

Manchester NH OStOI

n2m^^ Andrea Nicklln
(««)669-32ie (803)645-4331

AKMSS: enicMinQctoasaoency.com
INSUP£ft(S] AFFOAOINO COVE/UOe NAICS

INSURERA: Philadelphia indemnity Ins Co 18058

MSUREO

Waypokit

Po Box 448

Manchester NH 03105

INSURER B: State HeaRh Care end Human Services Self-

MSUREAC: Traveters Casualty & Surety Goof America 31194

WSURERO!

msuRCRe:

INSURER F:

COVERAGES CERTinCATE NUMBER: 19-^ AJWO-21 WC 4 F4F REVIStON NUMBER:

THIS IS TO CERTIFY THAT THE POUaSS OF INSURANCE LISTED BELOW HAS/E BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INOICATEO. N0TWITKST/V40tNG ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

wsffi—
TYPeOFMSURANCe r?P POLICY NUMBER

w UMfTSLTR

X
iiir»"7i

COMMERCIAL GENERAL UADIUTY

CLAIMS-MADE I OCCUR

GEW.AOOREOAT6 UMTAPPUES PER:

POWC* n O LOC
OTHER' Professlonaj LlaMity

X
X

.i'i'rj-f

PHPK2001W4 07/01/2019 07/01/2020

EACH OCCURRENCE
•piOKSgTgTOWTEP
PREMISES fEioeei>T«f>e.l

MgD0q>(Anycn>p»»cnl

PERSONAL 4 ADVIMJURY

GENERALAGGREGATE

PWOOUCTS • COMPlOP AGO

A^grtgal*- Pro! liab

COMBINEO SINGLE UMIT

1,000.000

100,000

s.ooo

1.000.000

2.000,000

2.000.000

t 2,000.000

AUTOHOeiLE UABUTY

ANYAUTOX

S 1.000,000

aOOCLY WAIRY (Par panon)

OMNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
HONOVMEO
AUTOS ONLY

PHPK2001S9S 07/01/2019 07/01/2020 eOOtLY INJURY (Pw aoMM)

MOKATVIMaUgE
(Par xcldaNI

Medical payments I 6.000

X

UMBRELLA UAB

EXCESS LIAS

oeo

X OCCUR

CLAN^MAOE

EACH OCCURRENCE
4.000.000

PHUBS82316 07/01/2019 07/01/2020 4.000.000

X RCTENTION \

w:WORKERS COMPENSATION

AND EMPLOYERS'LIABIUTY y/N
ANY PROPRIETORlWWTNERieXECUTIVE
OPPICERAIEMSER EXCLUDED?
(Hartdatery In NH)
■ ya*. daaerfta undar
DE^IPTION OF OPERATIONS bakwr

0

^-PER
gTATVTi

HCHS20200000242 (3«.) NH 02/01/2020 02/01/2021 ELEACHACCIQENT
1,000.000

E.L DISEASE • EA EMPLOYES
1,000,000

E L DISEASE • POUCY UMIT
1,000.000

Fidelity & Forgery
105912196 04/01/2020 04/01/2021

Llnnit

Deductible

500,000

S.OOO

DESCRIPTION OF OPERATIONS ILCCATONS' VEHtClES (ACORO 101. AddlUenal RamaAt SehMiula. may ba aBaclMd IT moia tpaca la raquirad)

Refer lo policy for exclusionary endorsementt end apecial provisions.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire Department of Health & Human Services

Brown BuMIng

129 Plessant Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOnCE WILL BE DELIVERED IN

ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORaeO REPRESENTATIVE

AC0RD2S (2016A>3)

C1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Melanson
ACCOUNTANTS • AUOITOKS

INDEPENDENT AUDITORS' REPORT

121 Riverfront Drive

Manchester. NH 03102

(603)669-£130
melansonheath.coiTi

Additional Offices:

Nashua, NH

Andover. MA
To the Board of Trustees Greenfield, ma
Waypoint Ellsworth, me

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Waypoint, which
comprise the consolidated statement of financiai position as of December 31, 2019, and the

related consolidated statements of activities, functionai expenses, and cash flows for the year

then ended, and the related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated

financial statements in accordance with accounting principles generally accepted in the

United States of America; this includes the design, implementation, and maintenance of

internal control relevant to the preparation and fair presentation of consolidated financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based

on our audit. We conducted our audit in accordance with auditing standards generally

accepted in the United States of America and the standards applicable to financial audits

contained in Government Auditing Standards, issued by the Comptroller General of the

United States. Those standards require that we plan and perform the audit to obtain

reasonable assurance about whether the consolidated financiai statements are free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and

disclosures in the consolidated financiai statements. The procedures selected depend on the

auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financiai statements, whether due to fraud or error. In making those risk

assessments, the auditor considers Internal control relevant to the entity's preparation and



fair presentation of the consolidated financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion
on the effectiveness of the entity's Internal control. Accordingly, we express no such opinion.
An audit also includes evaluating the appropriateness of accounting policies used and the

reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide

a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Waypoint as of December 31, 2019, and the
changes in net assets and its cash flows for the year then ended In accordance with
accounting principles generally accepted In the United States of America.

Report on Summarized Comparative Information

We have previously audited Waypoint's 2018 consolidated financial statements, and we
expressed an unmodified opinion on those audited consolidated financial statements In our
report dated March 26, 2019. In our opinion, the summarized comparative Information
presented herein as of and for the year ended December 31,2018 is consistent, in all material
respects, with the audited consolidated financial statements from which It has been derived.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The Consolidated Schedules of Operating Expenses for 2019 and 2018

are presented for purposes of additional analysis and are not a required part of the
consolidated financial statements. Such information is the responsibility of management and

was derived from and relates directly to the underlying accounting and other records used to
prepare the consolidated financial statements. The Information has been subjected to the
auditing procedures applied in the audit of the consolidated financial statements and certain
additional procedures, including comparing and reconciling such Information directly to the
underlying accounting and other records used to prepare the consolidated financial
statements or to the consolidated financial statements themselves, and other additional

procedures In accordance with auditing standards generally accepted in the United States of
America. In our opinion, the information Is fairly stated In all material respects in relation to
the consolidated financial statements as a whole.



other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also Issued our report dated
May 26,2020 on our consideration of Waypoint's internal control over financial reporting and
on our tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purpose of that report is solely to describe the scope of
our testing of Internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Waypoint's internal control
over financial reporting or on compliance. That report is an Integral part of an audit
performed In accordance with Government Auditing Standards in considering Waypoint's
internal control over financial reporting and compliance.

May 26, 2020



WAYPOINT

Consolidated Statement of Financial Position

December 31, 2019

(with comparative totals as of December 31,2018)

2019

ASSETS

Current Assets;

Cash and cash equivalents

Accounts receivable, net

Contributions receivable

Prepaid expenses

Total Current Assets

Noncurrent Assets:

Investments

Beneficial interest held in trusts

Property and equipment, net

Total Noncurrent Assets

Total Assets

Without Oonor

Restrictions

177,479

1,260,930

79,161

145,979

1,663,549

15,894,841

6,460,382

22,355,223

24,018,772

With Donor

Restrictions

2019

Total

2,992,179

1,837,101

4,829,280

$  4,829,280

S  177,479

1,260,930

79,161

145,979

1,663,549

18,887,020

1,837,101

6,460,382

27,184,503

$  28,848,052

2018

Total

S  1,078,577
714,112

60,000

192,744

2,045,433

16,140,394

1,679,591

6,358,505

24,178,490

$  26,223,923

LIABILITIES AND NET ASSETS

Current Liabilities:

Accounts payable

Accrued payroll and related liabilities

Other liabilities

Bonds payable

Total Current Liabilities

Bonds payable, net of current portion

Deferred loans - NHHFA

Interest rate swap agreements

Total Liabilities

Net Assets:

Without donor restrictions

With donor restrictions

Total Net Assets

Total Liabilities and Net Assets

139,382

646,070

66,628

150,000

1,002,080

3,915,000

1,250,000

1,072,580

7,239,660

16,779,112

16,779,112

$  24,018,772

4,829,280

4,829,280

$  4,829,280

S  139,382

646,070

66,628

150,000

1,002,080

3,915,000

1,250,000

1,072,580

7,239,660

16,779,112

4,829,280

21,608,392

$  28,848,052

217,685

564,736

67,299

140,000

989,720

4,065,000

1,250,000

885,525

7,190,245

14,373,688

4,659,990

19,033,678

$  26,223,923

The accompanying notes are an integral part of these financial statements.

4



WAYPOINT

Consolidated Statement of Activities

For the Year Ended December 31, 2019

(with comparative^totals for the year ended December 31, 2018)

2019

SUPPORT AND REVENUE:

Support:

Government grants

Contributions

In-kind contributions

IncocTW from special events, net

Reverxie:

Service fees

Other

Net assets released from restriction:

Program releases
Endowment releases

Endowment transfer to support operations

Total Support and Revenue

OPERATING EXPENSES:

Program sennces

Management and general

Fundralsing

Total Operating Expenses

Change In net assets before

non-operating items

NON-OPERATING ITEMS:

Investment Irtcome (loss)

Unreatited gain (loss) on interest rate swap

Change in beneficial interest

Interest Income

Ertdowmenl transfer to support operations

Total Non-Operating Items -

Chaitge In net assets

Net Assets, Beginning of Year, as restated (NOTE 19}

Net Assets, End of Year

Without Donor With Donor 2019 2018

Restrictions Restrictions Total Total

5,486,443 S 16,056 5  5,502,499 S 5,401,404

426,853 869,431 1,296,284 1,722,592

67,864 - 87.864 94,633

487,018 •
487,018 369,175

5,524,270 . 5,524,270 5,422,960

65,971 ■
65,971 64,715

1,194,247 (1,194,247) - .

74,751 (74,751) - •

627,685 - 627.685 661,375

13,975,102 (383,511) 13,591,591 13,736,854

12,086,191 . 12,086,191 11.550,792

1,308,438 1,308,438 1,380,172

517,402 . 517,402 427,546

13,912,031 . 13,912,031 13,358,510

63,071 (383,511) (320,440) 378,344

2,985,010 395,291 3,380,301 . (1,006,030)
(187,054) - (187,054) 176,817

- 157,510 157,510 (188,315)

1,851 - 1,851 1,608

(627.685) (627,6851 (661,375)

2.172,122 552,801 2,724,923 (1.677,295)

2,235,193 169,290 2,404,483 (1,298,951)

14.543.919 4,659,990 19.203,909 20.332.629

16,779,112 S 4,829,280 $  21,608,392 S 19.033.678

The accompanying notes are an integral part of these financial statements.
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WAYPOINT

Consolidated Statement of Functional Expenses

For the Year Ended December 31, 2019

(with comparative totals for the year ended December 31, 2018)

Program Management 2019 2018
Services and General FurKlraisins Total Total

Personnel expense:

Salaries and wages s 6,901,838 S  814,197 $  340,669 S  8,056,704 S  7,780,410
Employee benefits 886,121 84,083 24,372 994,576 827,827
Payroll related costs 861,733 72,205 27,088 961.026 834,465
Mileage reimbursement 425,994 931 199 427,124 445,083
Contracted sen/ices 527,006 74,153 54,573 655,732 662,720

Subtotal personnel expense 9,602,692 1,045,569 446,901 11,095,162 10,550,505

Accounting - 31,699 . 31,699 28,700
Assistance to individuals 716,800 - - 716,800 718,608
Communications 139,255 8,358 4,741 152.354 166,740
Conferences, conventions, meetings 48,489 5,949 3,600 58,038 56,018
Depreciation 326,931 39,920 - 366,851 334,662
In-kind contributions 88,014 - . 88,014 94,633
Insurance 65,690 9,585 2,597 77,872 74,104
Interest 251,532 67,874 - 319,406 317,772
Legal - 20,671 - 20,671 3,949
Membership dues 22,789 1,916 3,152 27,857 29.992
Miscellaneous 30,221 14,869 1,959 47,049 40,193
Occupancy 543,136 , 29,481 13,070 585,687 548,507
Printing and publications 29,318 2,803 29,732 61,853 91,540
Rental and equipment rr^aintenance 89,746 24,229 6,542 120,517 122,782
Supplies 80,964 3,366 5,099 89,429 115,040
Travel 50,614 2,149 9 52,772 64.765

Total Functional Expenses s 12,086,191 S  1,308,438 $  517,402 $  13.912,031 S  13,358,510

The accompanying notes are an integral part of these financial statements.
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WAYPOINT

Consolidated Statement of Cash Flows

For the Year Ended December 31, 2019

(with comparative totals for the year ended December 31, 2018)

Cash Flows From Operating Activities:

Change in net assets

Adjustments to reconcile change In net assets

to net cash from operating activities:

Depreciation

Contributions restricted for endowment

Realized (gain) loss on Investments

Unrealized (gain) loss on investments

Charge in beneficial interest in trusts

Change in interest rate swap

Inclusion of new entity In consolidated financial statements

Changes In operating assets and liabilities:

Accounts receivable

Contributions receivable

Prepaid expenses

Accounts payable

Accrued payroll and related liabilities

Other liabilities

Net Cash Provided (Used) By Operating Activities

Cash Flows From Investing Activities:

Purchases of Investments

Proceeds from sale of investments

Purchase of fixed assets

Net Cash Used By Investing Activities

Cash Flows From Financing Activities:

Contributions restricted for endowment

Payment of long-term debt

Net Cash Used By Financing Activities

Net Change in Cash and Cash Equivalents

Cash and Cash Equivalents, Beginning

Cash and Cash Equivalents, Ending

SUPPLEMENTAL INFORMATION:

Interest paid

2019

2,404,483

366,851

(129,565)

(2,805,664)

(157,510)

187,055

20,085

(546.818)

(19,161)

46,765

(78,303)

81,334

(571)

(631,119)

(511,347)

699,950

(318,582)

(129,979)-

(140,000)

(140,000)

(901,098)

1,078,577

177,479

319,406

2018

(1,298,951)

334,662

(16,717)

(136,619)

1,688,070

188,315

(176,817)

170,636

(20,000)

48,802

122,018

(101,766)

(1-763)

799,870

(693,481)

631,845

(426,805)

(488,441)

16,717

(140,000)

(123,283)

188,146

890,431

1,078,577

317,772

The accompanying notes are an Integral part of these financial statements.
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WAYPOINT

Notes to Consolidated Financial Statements

For the Year Ended December 31, 2019

1. Organization

Waypoint (the Organization) is a nonprofit organization, founded in 1850, that
currently aids more than 20,000 individuals, statewide, through an array of social
services.

These services span the life cycle from prenatal to seniors, and can be grouped Into the
following categories:

Early Childhood - Family Support & Education Services
Over 4,500 parents received education and support to improve parenting, strengthen

families, prevent child abuse and neglect, and ensure healthy development of
children. Over 500 young children starting life at a disadvantage received critical
services to ensure a good beginning and to optimize their chance for life-long success.

Some of the programs focused on early childhood include:

Early Support and Services - Early Support and Services provides family-centered
support and therapies to Infants and toddlers who have developmental

disabilities, delays or are at risk of developmental delays. Services work to
optimize babies' cognitive, physical, emotional and social development, and
chance for success. Services are provided in the child's natural environment

(home, day care, playground, etc.).

Home Visiting Services - A number of different prevention programs are offered
in the home during those critical early years of a child's life. A spectrum of services
includes support to new mothers and those struggling to parent; services for
children with chronic health conditions; prenatal services for babies being born at

a disadvantage into low-income families; and programs to encourage positive

early parent/child relationships and promote optimal early childhood devel
opment. Services are provided by nurses, social workers, developmental
specialists, occupational therapists, health educators, and home visitors.

Adoption - A licensed child-placing agency, the Organization has been forming
families through adoption since 1914. The Organization's adoption professionals
provide home studies and adoption services for families looking to adopt and
provide counselling and support to birthparents who are considering the adoption
option.



Children, Youth, and Family • Intervention and Treatment Programs
The Organization contracts with the State of New Hampshire, the federal government,

and Insurance companies, to provide a continuum of services for children, adolescents

and young adults. Programs are delivered In the home, schools, or community, and

include mental health counseling and substance abuse treatment, as well as a

complex system of family stabilization and preservation programs, child protection
services, and services for at-risk youth. Some of the programs Include:

Foster care - The Organization works with the State of New Hampshire in placing

children who have been rescued from dangerous home environments, into safe,
stable, loving homes. The Organization recruits and supports foster families and

works to facilitate permanency for each child.

Home BosedServ/ces-The Organization has a number of programs provided in the
family home that are designed to help families who are struggling through dally
life - where children are at risk. Services work to thwart domestic violence, rebuild
families, and to Improve family functioning. The Organization empowers families

with the skills and resources they need to provide for their children and become

self-sufficient.

Runaway and Homeless Youth Services

The Organization Is the sole provider of services for runaway and homeless youth In
Manchester and the Seacoast. A full spectrum of services features outreach to at-rlsk

youth that Includes survival aid on the streets and basic needs fulfillment at the drop-
in center, as well as crisis intervention, educational and vocational advocacy, housing,
and case management. The Organization also provides behavioral health and

substance use counseling where needed. The Organization works with school systems,
police, and other agencies In addressing the needs of New Hampshire's homeless
youth.

Senior Care and Independent Living

The Organization helps seniors and Individuals with chronic Illness or disability to live
at home safely and with dignity, and to maintain quality of life. Underthe title of Home

Care, services are delivered by homemakers, companions, personal care service

providers, and LNAs. The Organization's caregivers go to client homes to help with

everything from cooking and cleaning to personal hygiene, medication reminders,

mobility, travel to appointments, paying bills, help with daily tasks, and
communication with family members.

Other Programs

Camp Spaulding - Since 1921, Camp Spaulding has helped campers from all types
of backgrounds enjoy the benefits of a traditional, resident camp experience. In
2015, the Organization formed a partnership with the YMCA of Greater Nashua

whereby the Organization will own the camp and the YMCA will handle dally



operations and summer programming. This collaboration will combine a 96-year

camp history, an exceptional facility, strong community support, and the expertise

of two premier New Hampshire nonprofit organizations.

The New Hampshire Children's Lobby - Established in 1971, the New Hampshire

Children's Lobby is the advocacy wing of Child and Family Services. The program's

mission is to Improve the lives of children and families through legislative, judicial,

and public policy initiatives. This combination of advocacy and direct service

practice uniquely positions the Organization to serve the best interest of New

Hampshire children.

The Children's Place and Parent Education Center - The Children's Flace and

Parent Education Center (TCP) in Concord, NH is a S01(c)(3) organization
incorporated in 1978 to provide both educational and social programs and

services to strengthen and enrich the lives of families with children, two months

through six years old.

2. Significant Accounting Policies

Change in Accounting Principle

ASU 2014-09 Revenue from Contracts with Customers and 2018-08 Contributions

Received and Contributions Made

The Organization has adopted Accounting Standards Update (ASU) No. 2014-09 - Revenue

from Contracts with Customers (Topic 606), as amended, and ASU No. 2018-08 Not-for-
Profit Entities: Clarifying the Scope and the Accounting Guidancefor Contributions Received
and Contributions Made (Topic 605), as management believes these standards improve

the usefulness and understandability of the Organization's financial reporting.

ASU 2014-09 and 2018-08 have been implemented in 2019, and the presentation in these

consolidated financial statements has been adjusted accordingly. Analysis of various

provisions of these standards resulted in no significant changes in the way the Organization

recognizes revenue, and therefore no changes to the previously issued audited consolidated

financial statements (presented in these consolidated financial statements as comparative

financial information) were required on a retrospective basis. The presentation and

disclosures of revenue have been enhanced in accordance with the new standards.

ASU 2016-01 Equity Investments

In 2019, the Organization adopted Financial Accounting Standards Board Accounting

Standards Update (ASU) 2016-01, Financial Instruments - Overall (Subtopic 825-10):
Recognition and Measurementof Financial Assets and Financial Liabilities, which relates

to the accounting for equity investments, financial liabilities under the fair value option,

and the presentation and disclosure requirements for financial instruments.
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Principles of Consolidation

The consolidated financial statements include Waypoint, Child and Family Realty

Corporation, and The Children's Place and Parent Education Center, commonly

controlled organizations. All inter-organization transactions have been eliminated.

Comparative Financial Information

The accompanying consolidated financial statements include certain prior-year

summarized comparative information in total, but not by net asset class. Such

Information does not include sufficient detail to constitute a presentation in

conformity with accounting principles generally accepted in the United States of
America. Accordingly, such information should be read in conjunction with the audited
consolidated financial statements for the year ended December 31, 2018, from which

the summarized information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for long-term

purposes, are considered to be cash and cash equivalents. Cash and highly liquid

financial Instruments invested for long-term purposes, including endowments that

are perpetual In nature, are excluded from this definition.

Accounts Receivable

Accounts receivable consists primarily of noninterest-bearing amounts due for

services and programs. The allowance for uncollectable accounts receivable Is based
on historical experience, an assessment of economic conditions, and a review of

subsequent collections. Accounts receivable are written off when deemed

uncollectable.

Contributions Receivable

Unconditional contributions that are expected to be collected within one year are

recorded at net realizable value. Unconditional contributions that are expected to be

collected in future years are initially recorded at fair value using present value

techniques incorporating risk-adjusted discount rates designed to reflect the
assumptions market participants would use in pricing the asset. In subsequent years,
amortization of the discounts is included in contribution revenue in the Consolidated

Statement of Activities. The allowance for uncollectable contributions is based on

historical experience, an assessment of economic conditions, and a review of

subsequent collections. Contributions receivable are written off when deemed
uncollectable. Management has determined that contributions receivable are fully

collectable, therefore no allowance has been recorded.
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Investments

. Investment purchases are recorded at cost, or If donated, at fair value on the date of
donation. Thereafter, Investments are reported at their fair values in the Consolidated
Statement of Financial Position. Net Investment return/(loss) Is reported In the

Consolidated Statement of Activities and consists of interest and dividend Income,

realized and unrealized gains and losses, less external investment expenses.

The Organization maintains pooled Investment accounts for Its restricted
endowment. Realized and unrealized gains and losses are allocated to the individual
endowments based on the relationship of the market value of each endowment to
the total market value of the pooled investment accounts, as adjusted for additions
to or deductions from those accounts.

Beneficial Interest Held in Trusts

The Organization Is the beneficiary of perpetual charitable trusts. The beneficial
Interest In trusts Is reported at its fair value, which is estimated as the fair value of the
underlying trust assets. Distributions of Income from trust assets are restricted as to
use and are reported as Increases In net assets with donor restrictions until expended
In accordance with restrictions. The value of the beneficial Interest In the trusts Is

adjusted annually for the change in its estimated fair value. Those changes In value
are reported as Increases in net assets with donor restrictions. The assets In the trusts
will never be distributed to the Organization.

Property and Equipment

Property and equipment additions over $1,000 are recorded at cost, If purchased, and
at fair value at the date of donation. If donated. Depreciation Is computed using the
straight-line method over the estimated useful lives of the assets ranging from 5 to 50
years, or in the case of capitalized leased assets or leasehold improvements, the lesser
of the useful life of the asset or the lease term. When assets are sold or otherwise

disposed of, the cost and related depreciation is removed, and any resulting gain or
loss Is included In the Consolidated Statement of Activities. Costs of maintenance and

repairs that do not Improve or extend the useful lives of the respective assets are
expensed. Assets not in service are not depreciated.

The carrying values of property and equipment are reviewed for impairment
whenever events or circumstances Indicate that the carrying value of an asset may
not be recoverable from the estimated future cash flows expected to result from Its

use and eventual disposition. When considered Impaired, an impairment loss Is
recognized to the extent carrying value exceeds the fair value of the asset. There were
no indicators of asset Impairment in 2019 or 2018.
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Interest-Rate Swap

An Interest-rate swap is utilized to mitigate interest-rate risk on bonds payable. The
related liability is reported at fair value in the Consolidated Statement of Financial
Position, and unrealized gains or losses are Included In the Consolidated Statement of
Activities.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence or
absence of donor or grantor-jmposed restrictions. Accordingly, net assets and
changes therein are classified and reported as follows:

Net Assets Without Donor Restrictions - Net assets available for use in general

operations and not subject to donor (or certain grantor) restrictions. The Board
has designated, from net assets without donor restrictions, net assets for a board-
designated endowment.

Net Assets With Donor Restrictions - Net assets subject to donor- (or certain
grantor-) imposed restrictions. Some donor-imposed restrictions are temporary in
nature, such as those that will be met by the passage of time or other events
specified by the donor. Other donor-imposed restrictions are perpetual in nature,
where the donor stipulates that resources be maintained in perpetuity while
permitting the Organization to expend the Income generated by the assets in
accordance with the provisions of additional donor-imposed stipulations or a
Board approved spending policy. Donor-imposed restrictions are released when a
restriction expires, that is, when the stipulated time has elapsed, when the
stipulated purpose for which the resource was restricted has been fulfilled, or
both.

Revenue and Revenue Recognition

The Organization recognizes contributions when cash, securities or other assets; an
unconditional promise to give; or a notification of a beneficial interest is received.
Conditional promises to give - that is, those with a measurable performance or other
barrier and a right of return - are not recognized until the conditions on which they
depend have been met. The Organization records special events revenue equal to the fair
value of direct benefits to donors, and contribution Income for the excess received when
the event takes place.

A portion of the Organization's revenue is derived from cost-reimbursable contracts and
grants, which are conditioned upon certain performance requirements and/ or the
incurrence of allowable qualifying expenses. Amounts received are recognized as revenue
when the Organization has incurred expenditures in compliance with specific contract or
grant provisions. Amounts received prior to Incurring qualifying expenditures are reported
as refundable advances in the Statement of Financial Position.
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Revenues derived from providing program services, Including facility rentals, are
recognized as the services are provided. Revenue related to facility rentals is recognized
when the performance obligation of providing the space Is satisfied. Program services fees
paid in advance are deferred to the period to which they relate. All other amounts paid In
advance are deferred to the period In which the underlying event or rental takes place.
Due to the nature and timing of the performance and/or transfer of services, certain
contract liabilities at December 31 of each year are recognized in the following year.

Donated Services and In-Kind Contributions

Volunteers contribute significant amounts of time to program services,
administration, and fundraising and development activities; however, the
consolidated financial statements do not reflect the value of these contributed

services because they do not meet recognition criteria prescribed by Generally
Accepted Accounting Principles. Contributed goods are recorded at fair value at the
date of donation. Donated professional services are recorded at the respective fair
values of the services received.

Advertising Costs

Advertising costs are expensed as Incurred and are reported in the Consolidated
Statement of Activities and Consolidated Statement of Functional Expenses.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized on a
functional basis In the Consolidated Statement of Activities. The Consolidated

Statement of Functional Expenses presents the natural classification detail of
expenses by function. Accordingly, certain costs have been allocated among the
programs and supporting services benefited.

Measure of Operations

The Consolidated Statement of Activities reports all changes in net assets. Including
changes In net assets from operating and non-operating activities. Operating activities
consist of those items attributable to the Organization's ongoing programs and
services and include the Organization's annual endowment transfer to support
operations. Non-operating activities are limited to resources outside of those
programs and services and are comprised of non-recurring gains and losses on sales
and dispositions, investment income, changes in the value of beneficial interests and
Interest rate swaps. .

Income Taxes

Waypoint and the Children's Place and Parent Education Center have been recognized
by the Internal Revenue Service (IRS) as exempt from federal Income taxes under
Internal Revenue Code (IRC) Section 501(a) as organizations described In IRC Section
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501(c)(3), qualify for charitable contribution deductions, and have been determined
not to be private foundations. Child and Family Realty Corporation Is exempt from
federal Income tax under Section 501(a) of the Internal Revenue Code as an
organization described in Section 501(c)(25).

Each entity Is annually required to file a Return of Organization Exempt from Income
Tax (Form 990) with the IRS. In addition, each is subject to income tax on net income
that is derived from business activities that are unrelated to their exempt purpose. In

2019 and 2018, Waypoint was not subject to unrelated business Income tax and did
not file an Exempt Organization Business Income Tax Return (Form 990-T) with the
IRS.

Estimates

The preparation of consolidated financial statements In conformity with Generally

Accepted Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and
liabilities at the date of the consolidated financial statements, and the reported

amounts of revenues and expenses during the reporting period. Actual results may
differ from those estimates, and those differences could be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash accounts with financial
Institutions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these accounts.

Credit risk associated with accounts and contributions receivable is considered to be

limited due to high historical collection rates. Investments are exposed to various risks
such as interest rate, market, and credit risks. Due to the level of risk associated with

certain Investment securities, it is at least reasonably possible that changes in the

values of Investment securities will occur In the near term and that such change could

materially affect the amounts reported In the Consolidated Statement of Financial
Position. Although the fair values of investments are subject to fluctuation on a year-
to-year basis, the Investment Committee believes that the Investment policies and

guidelines are prudent for the long-term welfare of the Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value In the consolidated financial
statements. Fair value is the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction in the principal, or most advantageous,

market at the measurement date under current market conditions regardless of

whether that price is directly observable or estimated usihg another valuation
technique. Inputs used to determine fair value refer broadly to the assumptions that

market participants would use In pricing the asset or liability, Including assumptions
about risk. Inputs may be observable or unobservable. Observable inputs are Inputs
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that reflect the assumptions market participants would use in pricing the asset or

liability based on market data obtained from sources independent of the reporting

entity. Unobservable Inputs are inputs that reflect the reporting entity's own

assumptions about the assumptions market participants would use in pricing the asset

or liability based on the best information available. A three-tier hierarchy categorizes

the inputs as follows:

Level 1 - Quoted prices (unadjusted) in active markets for identical assets or
liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are

observable for the asset or liability, either directly or indirectly. These include

quoted prices for similar assets or liabilities in active markets, quoted prices

for identical or similar assets or liabilities In markets that are not active, inputs

other than quoted prices that are observable for the asset or liability, and
market-corroborated inputs.

Level 3 - Unobservable Inputs for the asset or liability. In these situations,

inputs are developed using the best information available In the

circumstances.

In some cases, the inputs used to measure the fair value of an asset or a liability might

be categorized within different levels of the fair value hierarchy. In those cases, the

fair value measurement is categorized in its entirety in the same level of the fair value

hierarchy as the lowest level input that is significant to the entire measurement.

Assessing the significance of a particular input to entire measurement requires

judgment, taking into account factors specific to the asset or liability. The

categorization of an asset within the hierarchy is based upon the pricing transparency

of the asset and does not necessarily correspond to the assessment of the quality,
risk, or liquidity profile of the asset or liability. •

When available, the Organization measures fair value using Level 1 inputs because

they generally provide the most reliable evidence of fair value. However, Level 1

inputs are not available for certain assets and liabilities that the Organization is

required to measure at fair value (for example, unconditional contributions receivable

and in-kind contributions).

The primary uses of fair value measures in the Organization's consolidated financial

statements are:

•  Initial measurement of noncash gifts, including gifts of investment assets and

unconditional promises to give.

•  Recurring measurement of endowment investments (Note 6) - Level 1.

•  Recurring measurement of beneficial interests in trusts (Note 7) ~ Level 3.
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•  Recurring measurement of line of credit (Note 9) - Level 2.

•  Recurring measurement of bonds payable and interest rate swap (Note 10) -
Level 2.

•  Recurring measurement of deferred loans (Note 11) - Level 2.

The carrying amounts of cash and cash equivalents, accounts and contributions
receivable, prepaid expenses, accounts payable, accrued payroll and related liabilities,
and other liabilities approximate fair value due to their short-term nature.

New Accounting Standards to be Adopted In the Future

Leases

In February 2016, the Financial Accounting Standards Board issued ASU 2016-02,
Leases. The ASU requires all leases with lease terms more than 12 months to be
capitalized as a right of use asset and lease liability on the Statement of Financial
Position at the date of lease commencement. Leases will be classified as either finance

leases or operating leases. This distinction will be relevant for the pattern of expense
recognition in the Statement of Activities. This ASU will be effective for the
Organization for the year ending December 31, 2021. The Organization is currently in
the process of evaluating the Impact of adoption of this ASU on the financial
statements.
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3. Liquidity and Availability

Financial assets available for general expenditure, that is, without donor or other
restrictions limiting their use, within one year of the date of the Consolidated
Statement of Financial Position, are comprised of the following at December 31,2019:

Financial assets at yeafcnd:

Cash and cash equivalents $ 177,479
Accounts receivable, net 1,260,990

Contributions receivable 79,161

Investments 18,887,020

Berteficiai interest held in trusts 3,837,101

Total financial assets ^ 22,241,691

Less amounts not available to be used witNn ont year

Net assets vi4th donor restrictiorts 4,829,280

Less:

Net assets with puipose restrictions to be met in less than a year (538,689)
Donor*restr1cted endowment subject to spendirtg policy rate (4.00%)
and appropriation (98,140) 4,192,451

Board-desigruted endowment 15,894,841

Less: Board-designated endowment annual spending

policy rate (4.00%) (563,860) 15.330.981

Less total amounts not available to be used vdthln one year 19,523,432

Financial assets available to meet general expenditures

over the next year

Endowment funds consist of donor-restricted endowments and funds designated by

the Board to function as endowments. Income from donor-restricted endowments is

restricted for specific purposes. The portion of endowment funds that are perpetual
in nature are not available for genera) expenditure.

Board-designated endowment is subject to an annual spending rate as determined by
the Board. Although there is no Intention to spend from board-designated
endowrnent (other than amounts appropriated for general expenditure as part of the
Board's annual budget approval and appropriation), these amounts could be made
available if necessary.

As part of Its liquidity management plan, the Organization also has a $1,500,000
revolving line of credit available to meet cash flow needs.
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4. Accounts Receivable

Accounts receivable consist of the following at December 31, 2019 and 2018:

2019 2018

Receivable Allowance bsl Receivable Allowance

Grants receivable 5 678,502 $  - s 678,502 $  379,362 s S 379,362

Fees for service 584,728 (2.300) 582,428 338,650 (3,900) 334,750

Total S 1,263,230 S  (2.300) S 1,260.930 S  718,012 $  (3,900) $ 714.112

5. Prepaid Expenses

Prepaid expenses at year end relate primarily to prepaid insurance and contracts.

6. Investments

Investments at fair value consist of mutual funds totaling $18,887,020 and
$16,140,394 at December 31, 2019 and 2018, respectively. During 2019, the
Organization recognized $2,935,229 of net gains and losses on Investments. Of that
amount, $2,935,229 was recognized on investments of equity securities held at
December 31, 2019.

Under the terms of the Organization's line of credit agreement (Note 9), the

Organization has agreed not to pledge these investments as security on any other

debt.

The Organization's policy is to avail itself of a Board-approved percentage of
Investment income for operations with any remaining Interest, dividends, or

appreciation reinvested. The spending policy approved by the Board of Trustees for

2019 was 4.25% of the average fair market value of all Investments over the previous
twelve quarters.

As discussed In Note 2 to these consolidated financial statements, the Organization is
required to report its fair value measurements in one of three levels, which are based

on the ability to observe in the marketplace the inputs to the Organization's valuation
techniques. Level 1, the most observable level of inputs, is for investments measured

at quoted prices in active markets for identical investments as of the December 31,
2019. Level 2 is for Investments measured using inputs such as quoted prices for
similar assets, quoted prices for the identical asset In inactive markets, and for

investments measured at net asset value that can be redeemed in the near term. Level

3 Is for Investments measured using inputs that are unobservable, and is used in
situations for which there Is little, if any, market activity for the investment.
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The Organization uses the following ways to determine the fair value of Its
investments:

Mutual funds: Determined by the published value per unit at the end of the
last trading day of the year, which is the basis for transactions at that date.

7. Beneficial Interest Held In Trusts

The Organization is the sole beneficiary of three funds that are administered by the
New Hampshire Charitable Foundation (NHCF). Income from the funds Is to provide
assistance to children attending Camp Spaulding and for capital improvements to the
camp. The fund resolution provides that distributions from the funds can be made at
the discretion of the NHCF Board of Directors.

At December 31, 2019 and 2018, the fair market value of the funds, which
approximates the present value of future benefits expected to be received, was
$858,994 and $800,524, respectively.

In addition, the Organization has a split-interest in three charitable remainder trusts.
The assets are held in trust by banks as permanent trustees of the trusts. The fair value
of these beneficial interests is determined by applying the Organization's percentage
interest to the fair value of the trust assets as reported by the trustee.

Percentage

Trust Interest 2019 2018

Greenleaf 100% $ 384,004 $ 350,806

Spaulding 100% 332,956 297,837

Cogswell 50% 261,147 230,324

Total $ 978,107 $ 878,967

Beneficial interest held in trusts is reported at fair value, which Is estimated as the
present value of expected future cash inflows on a recurring basis. As discussed in
Note 2, the valuation technique used by the Organization is a Level 3 measure because
there are no observable market transactions.
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8. Property, Equipment, and Depreciation

Property and equipment is comprised of the following at December 31, 2019 and
2018:

2019 2018

Land and land improvements $  1,114,949 $  1,114,949

Buildings and improvements 8,862,063 8,335,089

Furniture, fixtures, and equipment 843,251 796,686

Vehicles 107,581 107,581

Software 377,333 285,372

Construction in progress 5,415 38,870

Subtotal 11,310,592 10,678,547

Less accumulated depreciation (4,850,210) (4,320,042)

Total $  6,460,382 $  6,358,505

9. Line of Credit

The Organization has a $1,500,000 revolving line of credit agreement with a bank. The
line of credit expired on June 30, 2019 and was extended through June 30, 2020. The
line Is secured by a first lien on accounts receivable, double negative pledge on all
investments of the borrower, and carries a variable rate of interest at the Wall Street

Journal prime rate (4.75% at December 31, 2019), adjusted daily. At December 31,
2019, the balance on this line of credit was $529.

10. Bonds Payable

During 2007, the New Hampshire Health and Education Facilities Authority (the
"Authority") sold $5,540,000 of its Revenue Bonds, Child and Family Services Issue,
Series 2007, and loaned the proceeds of the bonds to the Organization to refund its
Series 1999 Series Bonds and to finance certain improvements to the Organization's
facilities. The Series 2007 Bonds were issued with a variable interest rate determined
on a weekly basis. Prior to issuing the Bonds, the Organization entered into an interest
rate swap agreement (the "Swap Agreement") with Citizens Bank of NH (the "Counter
party") for the life of the bond issue to hedge the Interest rate risk associated with the
Series 2007 Bonds. The interest rate swap agreement requires the Organization to pay
the Counterparty a fixed rate of 3.915%; in exchange, the Counterparty will pay the
Organization a variable rate on the notional amount based on the 67% of one month

LIBOR. Counterparty payments to the Organization were intended to offset

Organization payments of variable rate Interest to bond holders. Counterparty credit
worthiness and market variability can impact the variable rates received and paid by
the Organization, with the potential of increasing Organization interest payments. As
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a result, the cost of the interest rate swap for 2019 and 2018 is added to interest

expense in the Consolidated Statement of Functional Expenses. The bonds mature In.
2038 and can be repaid at any time.

The Organization is required to Include the fair value of the swap In the Consolidated
Statement of Financial Position, and annual changes, if any. In the fair value of the
swap in the Consolidated Statement of Activities. For example, during the bond's 30-

year holding period, the annually calculated value of the swap will be reported as an

asset if Interest rates increase above those in effect on the date of the swap was

entered into (and as an unrealized gain in the Consolidated Statement of Activities),
which will generally be indicative that the net fixed rate the Organization Is paying on

the swap is below market expectations of rates during the remaining term of the

swap. The swap will be reported as a liability (and as an unrealized loss in the Consoli

dated Statement of Activities) if interest rates decrease below those In effect on the

date the swap was entered Into, which will generally be indicative that the net fixed

rate the Organization is paying on the swap Is above market expectations of rates
during the remaining term of the swap. The annual accounting adjustments of value
changes in the swap transaction are non-cash recognition requirements, the net

effect of which will be zero at the end of the bond's 30-year term. At December 31,

2019 and 2018, the Organization recorded the swap liability position of $1,072,580
and $885,525, respectively. During 2009, there occurred a downgrading of the credit
rating of the Counterparty to the letter of credit reimbursement agreement, which

triggered a mandatory tender of the Series 2007 Bonds in whole and a temporary

conversion of one-hundred percent of the principal amount to a bank purchase mode

under the terms of said letter of credit reimbursement agreement. Since it became

evident that the credit markets would not soon return to normalcy, the Organization

elected to convert the Series 2007 Bonds from a weekly rate mode to a bank purchase

mode. This new bank purchase mode created a rate period in which the Series 2007

Bonds bear interest at the tax adjusted bank purchase rate of 68% of the sum of the

adjusted period LIBOR (30 day) rate and 325 basis points. The bank purchase mode

commenced on July 31, 2009 and expired on July 31, 2014; however, the expiration

date was extended by the Counterparty and the Organization had the option to

convert back to the weekly rate mode. The Series 2007 Bond documents require the

Organization to comply with certain financial covenants. As of December 31, 2019,

the Organization was in compliance with these covenants.
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The following is a summary of future payments on the previously mentioned bonds

payable:

Year Amount

2020 $ 150,000

2021 160,000

2022 165,000

2023 175,000

2024 180,000

Thereafter 3,235,000

Total $ 4,065,000

11. Deferred Loans - NHHFA

Note payable to the New Hampshire Housing and Finance Authority dated June 7,

2005. The face amount of the note is $550,000, does not require the payment of

Interest, and is due In 30 years. The note is secured by real estate located in Dover,
New Hampshire.

Note payable to the New Hampshire Housing and Finance Authority dated May 22,

2007. The face amount of the note is $700,000, does not require the payment of
interest, and is due in 30 years. The note is secured by real estate located In

Manchester, New Hampshire.

12. Endowment Funds

The Organization's endowment consists of various individual funds established for a

variety of purposes. Endowment includes both donor-restricted funds and funds

designated by the Board of Trustees to function as endowments. As required by

Generally Accepted Accounting Principles, net assets associated with endowment

funds, including funds designated by the Board of Trustees to function as
endowments, are classified and reported based on the existence or absence of donor-

imposed restrictions.

Board-designated Endowment

As of December 31, 2019, the Board of Trustees had designated $15,894,841 of net
assets without donor restrictions as a general endowment fund to support the mission

of the Organization.
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Donor-designated Endowments

The Board of Trustees of the Orgar^ization has interpreted the Uniform Prudent

Management of Institutional Funds Act (UPMIFA) as requiring the preservation of the
fair value of the original gift as of the gift date for donor-restricted perpetual
endowment funds, absent explicit donor stipulations to the contrary. As a result of
this interpretation, the Organization ciassifies as perpetually restricted net assets
(a) the original value of gifts donated to the endowment, (b) the original value of
subsequent gifts to the endowment, and (c) accumulations to the endowment made

in accordance with the direction of the applicable donor gift instrument at the time

the accumulation is added. The remaining portion of the donor-restricted endowment

fund that is not classified as perpetually restricted is classified as net assets with donor

restrictions until those amounts are appropriated for expenditure by the Organization
in a manner consistent with the standard of prudence prescribed by UPMIFA. In accor

dance with UPMIFA, the Organization considers the following factors In making a
determination to appropriate or accumulate donor-restricted endowment funds:

(1) the duration and preservation of the various funds, (2) the purposes of the donor-

restricted endowment funds, (3) general economic conditions, (4) the possible effect

of Inflation and deflation, (5) the expected total return from Income and the
appreciation of investments, (6) other resources of the Organization, and (7) the
Organization's investment policies.

Funds with Deficiencies

The Organization considers a fund to be underwater if the fair value of the fund is less

than the sum of (a) the original value of initial and subsequent gift amounts donated to
the fund and (b) any accumulations to the fund that are required to be maintained in
perpetuity in accordance with the direction of the applicable donor gift instrument. The
Organization complies with UPMIFA and has interpreted UPMIFA to permit spending

from underwater funds in accordance with prudent measures required under the law.
The Organization had no underwater endowment funds at December 31, 2019.

Investment Policy

The Organization has adopted an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve and enhance the principal
of the fund and, at the same time, provide a dependable source of support for current
operations and programs. The withdrawal from the fund in support of current

operations is expected to remain a constant percentage of the total fund, adjusted for
new gifts to the fund.

in recognition of the prudence required of fiduciaries, reasonable diversification is

sought where possible. Experience has shown financial markets and inflation rates are

cyclical and, therefore, control of volatility will be achieved through investment styles.
Asset allocation parameters have been developed for various funds within the
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structure, based on investment objectives, liquidity needs, and time horizon for

intended use.

Measurement of investment performance against policy objectives will be computed
on a total return basis, net of management fees and transaction costs. Total return is

defined as dividend or interest income plus realized and unrealized capital
appreciation or depreciation at fair market value.

Spending Policy

The Organization's spending policy rate in 2019 was 4.25% of the average total
endowment value over the trailing 12 quarters with a 1% contingency margin. This
includes interest and dividends paid out to the Organization.

The net asset composition of endowment net assets as of December 31, 2019 and

changes in endowment net assets for the year ended December 31, 2019 are as

follows:
WIthOcAwRMUletlent ToUl N«l

WKhom Donor

ftmiltUfla

CndMmm mi •itttt. beflnntnt ol year i 14.007.444 $

Purpose
Oestrtcltd

Cumulilive

$  4S3.S44

(74.7S1)

Pcrpetwenv
Keilrkled

$  1.679.406

Toiil

$  2.132.9SO

(74,751>

CntfowmeM

Aueii

16.140J94

66.37S

(700.000)

ConUibudorti 66,S2S

ApproprtoltoAS IromendovMnom (62S,}49)

Tcmporeiy eppioprlailon lor

pvipose-restitete6 Mtetteu {&36,669) 538.699 538,689

InvetuneiM Income, ntl 2.985.010 395.291 395.791 3.380J01

Endowment net esseO, end of veer 5 I5.894.841 5___^3^68^ S^_^_774jra^ S^j679|40^ 5^,992^17^ 5 18,887.020

13. Net Assets

Net assets without donor restriction are comprised of the followirig at December 31,
2019 and 2018:

Undesignated net assets

Board designated endowment

Total

2019

$  884,271

15,894,841

2018

$  366,244

14,007,444

$ 16,779,112 $ 14,373,688
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Net assets with donor restrictions are comprised of the following at December 31,
2019 and 2018:

2019 2018

Subject to expenditure for specified purpose:

Camp

Child abuse prevention

Family counseling

Family resource center

Homecare

Human trafficking

IT and other projects

Teen and youth

Endowment:

Accumulated earnings restricted by donors for:

General operations

Camp operations

Other purposes

Original gift restricted by donors for:

Genera! operations

Camp operations

Other purposes

Total restricted endowment

Not subject to spending policy or appropriation:

Beneficial interest in trusts

Total

71,265

98,265

9,398

34,569

111,587

10,000

108,522

95,083

538,689

176,893

198,902

398,289

774,084

133,407

548,988

997,011

1,679,406

2,453,490

1,837,101

113,699

153,836

14,160

92,430

30,000

208,891

234,433

847,449

131,716

92,896

228,932

453,544

133,407

548,988

997,011

1,679,406

2,132,950

1,679,591

$  4,829,280 S 4,659,990

26



Net assets were released from donor restrictions by incurring expenses satisfying the.
restricted purpose or by occurrence of the passage of time or other events specified
by the donors as follows for the year ended December 31,2019:

Satisfaction of purpose restnctions:

Camp $ 119,417

Child abuse prevention ^ 150,071

Family counseling 41,834

Family resource center 2,211

Homecare 295,499

Human trafficking 50,000

IT and other projects 312,866

Teen and youth 222,349

1,194,247

Restricted-purpose spending-rate

distributions and appropriations:

General operations 11,268

Camp operations 27,789

Other purposes 35,694

74,751

Total $ 1,268,998

14. Assistance to Individuals

The $716,800 in "Assistance to individuals" (see Consolidated Statement of Functional
Expenses) is comprised of the following (rounded to the nearest thousand):

Payment to parents of foster children $ 302

Housing assistance to youth at risk of homelessness 144

Gift cards provided to families during holiday season 59

Food for at risk youth 25

Other assistance such as medical, childcare,

transportation, and family activities 186

Total $ 716

15. Functionalized Expenses

The consolidated financial statements report certain categories of expenses that are
attributed to more than one program or supporting function. Therefore, expenses
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require allocation on a reasonable basis that is consistently applied. The expenses that

are allocated include clerical, IT, and administration, which are allocated to program
and supporting services based primarily on a percentage of personnel costs related to

programs and supporting services.

16. Defined Contribution Plan

The Organization maintains a 403(b) Thrift Plan (the Plan). The Plan is a defined
contribution plan that all eligible employees may immediately make elective

participant contributions to upon hire. A pretax voluntary contribution is permitted
by employees up to limits imposed by the Internal Revenue Code and other limitations

specified in the Plan. There were no contributions made to the plan by the
Organization for the years ended December 31, 2019 and 2018, respectively.

17. Operating Leases

The Organization leases office space under the terms of non-cancellable lease agree

ments that expired at various times during 2019. The Organization also rents

additional facilities on a month to month basis. Rent expense under these agreements

totaled $182,763 and $182,368 for the years ended December 31, 2019 ancJ 2018,
respectively.

18. Related Party Transactions

The Organization procures a portion of their legal services from a local law firm that

employs an attorney who also serves on the Organization's Board of Directors. The

attorney board member does not personally perform the legal services. For the year

ended December 31, 2019, the total legal expense from related parties was $15,680.

19. Prior Period Restatement

Beginning net assets for 2019 have been Increased by $170,231 to Include the assets,

liabilities, and net assets of The Children's Place and Parent Education Center, which

is now Included in these consolidated financial statements. On November 1, 2019

Waypoint's Board of Directors took over responsibility for this organization. The

comparative totals that are presented with these consolidated financial statements

have not been restated.

20. Concentration of Risk

The majority of the Organization's grants-are received from agencies of the State of
. New Hampshire. As such, the Organization's ability to generate resources via grants is
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dependent upon the economic health of that area and of the State of New Hampshire.
An economic downturn could cause a decrease In grants that coincides with an
increase In demand for the Organization's services.

21. Subsequent Events

Subsequent events have been evaluated through May 26, 2020, the date the
consolidated financial statements were available to be Issued.

The COVID-19 outbreak in the United States (and across the globe) has resulted In
economic uncertainties. The disruption is expected to be temporary, but there Is
considerable uncertainty around the duration and scope. The extent of the impact of
COVID-19 on our operational and financial performance will depend on certain

developments, including the,duration and spread of the outbreak. Impact on our
individuals served, employees, and vendors, all of which are uncertain and cannot be
predicted. At this point, the extent to which COVID-19 may impact our financial
condition or results of operations is uncertain. In response to the Impact that COVID-
19 has had on our Organization, a Paycheck Protection Program (PPP) Loan was
applied for, and $1,741,500 received on April 24, 2020.
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WAYPOINT

Consolidated Schedule of Operating Expenses
For the Year Ended December 31, 2019

ChDd Abuse Adaptions

Farrily

Teen Treatment Child and Management
and 4FaiT^ Abuse Earty Rrefnancy CNId Summer • Total and 2019

Coumeline Youth SzsaaiEi!* Rieventkw lm»(v»mlnn Homecare CoonieRne Advncaev Camo Proeram aasal fsm*ahin» Total
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• . 3X699 31499
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See Independent Auditors' Report.
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WAYPOINT

Consolidated Schedule of Operating Expenses
For the Year Ended December 31, 2018

Child Abuse Adoptions
Ttcn Treatment CMId and

family and ft Family Must Earty Prefrtaney CNid Sutnmer

CWnft"'* Youth StierwthenJne Pimwulmi Intacwntirwi Hemecare CflOUdiOft Adwcaev Canvs

S*l«rin ifd w*tn S  466.270 3 940,297 3  1.S71.090 3  1.433.811 3  344492 3  1449413 3  8U28 3  111431 3  6,728
Employee btnefiS 39,799 133422 190.979 U1.7S7 33.660 144434 12.964 2.883 897

Payrdt rciattd rasa 36.967 100,911 173,279 161.282 37,294 196423 7.437 9.278 321
MUeagi relxAunement 3460 41449 249406 66.137 18,647 59.274 U94 69 156

CootTKted service* 28.809 43.307 93483 163,033 20.333 23446 9.429 2.312 171.937
AccounOflf

- . .

Assisunce n Indrnduals 3.064 190.794 368.343 133.826 3.014 10.071 . 7.494
ConsBunicationi 8.493 31.575 41473 33408 4.940 16.431 L998 1422 384

Cortfereflces, ranveAdora.

meetiA(i 3.014 3.681 2.413 19419 1.344 1.649 a 1.957 1

Depreciation 7.672 118.639 44.923 40,342 7.670 7.670 4.383 2.191 64453
livUnd eontribudons 1.310 61.077 27.626 .

Irtturance 5,681 11.048 17480 15.602 3428 6477 711 773 168

Interest 13.902 39.721 81.429 73.483 U.9D3 13.903 7444 3.972 1486

icfai - - . .

MembenNpdues U31 US4 U24 7.241 8 6466 3 302 3

MisctlUneout • t647 4418 6.723 3.475 1452 3481 648 174 232

Occupancy 45.179 141.763 140492 ni,3U 10.107 27.452 3422 1.597 3.889
ftindni and pctticetians 2481 9492 14,541 12.070 3.003 12.034 435 1.220 672

Kenal and epUpment

milnttnincc 3410 13.574 30.366 27.270 3,186 6,293 2460 1.485 823

Supplies 10474 26,700 21,931 12,739 3.589 12.408 634 719 71

Travel 9S8 36.433 4.662 14.225 989 3.233 134 147 464

Toal S  711,421 S 1.968.073 3  3.084423 3  242a762 3  309.267 3  2.196.363 3  143418 3  131.634 3  263.179

Tocil

PwgQm

B.6a4.)60

742.61S

743.794

441792

S60.035

718.603

148444

34.183

298.243

.  90.213

62.170

230.243

18.132

24432

493.619

33.968

93.167

94.683

61.265

MinkftfTwrit

»nd

849423

66.141

€3449

1.878

96.132

28.700

10.147

19.533

36.417

3.420

9.468

67427

3.949

7447

13.167

41.188

12.06

23,386

17,700

^1,144

$  316.127

19.071

2S.m

413

6.333

8.249

2.302

1.000

2.466

3.913

L674

11,700

22.916

2.029

2.633

336

3  11430.792 $ 1.380.172 S 427.346 3

2018

IfiO!

7,780,410

827.827

834,463

443483

662.720

28.700

718.608

166.740

36.018

334462

94433

74,104

317,772

3.949

29.992

40.193

348,307

91.340

122.782

113,040

64.765

_»,3M41^

See Independent Auditors' Report.
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Borja Alvarez de Toledo, WI.Ed.

464 Chestnut St, Manchester, NH. 03106/1
alvarezdetoledob@waypolntnh.or^

Professional Profile

•  A seasoned leader with more lhan 18 years of senior level non-profit management experience.
•  Strong business acumen with emphasis on developing processes to ensure the alignment of

strategy, operations, and outcomes wItt) a strength based approach to leadership development
•  Collaborative leader using systemic and strategic framework In program development, supervision

and conflict resoludon.

Professional Experience

Waypolnt, formerly Child and Family Services of New Hampshire
Manchester, NH December2013-Present

- President and CEO

•  Responsible for program planning and development. Insuring that Waypolnt meets the community
needs.

•  Advance the public profile of Waypolnt by developing innovative approaches and building productive
relationships wltti government, regional and national constituencies.

•  Acts as advisor to the Board of Directors and maintains relationships with the regional Boards
•  Responsible for all aspects of financial planning, sustalnablllly and oversight of Waypoinf s assets
• Work with Development staff and Board of Directors to design and Implement all fundralsing

activities. Including cultivation and solicitation of key Individuals, foundations and corporations

Rlverelde Community Care
Dedham, MA 2009- 2013

~ Division Director, Child and Family Services
•  Responsible for strategic vision, planning and Implementation of the programmaUc, operational and

financial sustainablllty of a $17M division with more than 300 emptoyees.
•  In partnership with The Guidance Center, Inc.'s board of directors, played leadership role In

successfully merging with Riverside Community Care, through a process that Involved strategic
planning, analysis and selection of a viable partner.

•  Provide supervision to managers using a strength based approach and a coilaborative coaching
model to leadership development.

c.

The Guidance Center, Inc.
Cambridge, MA ^998.2009

~ Chief Operating Officer 2007 - 2009
•  Hired Initially as Director of an intensive home-based family program and through successive

promotions became responsible for all operations In the organization.
•  Responsible for supervision of Division Directors, strategic planning and development of new

Initiatives.

•  Developed sirategic relationships with state and tocal funders. and partnered with community
agencies to support the healthy growth of children and femllles.

Private Practice In Psychotherapy and Clinical Consultation
Madrid, Spain 1992- 1998



Unlversldad Pontificia do Comlllas
Madrid, Spain 1991 -1998

'^Adjunct Faculty
•  Taught graduate level courses In Family and Couples Therapy program
•  Practfcum program supervisor Supervised first year Master's Degree students through live

supervision in the treatment of multi-problem families.

Centro Mddlco-Pslcopedagdgico
Madrid, Spain 1994 -1997

^Clinical Coordinator/Director of Training.
•  Member of a multFdiscfplinaiy team that provided assessment and treatment to families victims of

terrorism and had developed Post Traumatic Stress Disorder.

(TAD (Institute for Alcohol and Drug Treatment),
Madrid. Spain

~ Senior Drug and Alcohol Counselor, Drug and Alcohol Program
•  Provided evaluation and treatment for chemically dependent adults and their families
~ Senior Family Therapist, Couples and Family Therapy Program
• Worked as a family therapist in the evaluation and treatment of adolescents and families.

Charles River Health Management

1989- 1991

~ Senior Family Therapist, Homo Based Family Treatment Program.

Education

Graduate Certificate of Business
University of Massachusetts, Lowell, 2000.
Master's Degree In Education
Counseling Psychology Program. Boston University, 1989.
B.A. In Clinical Psychology
Unlversldad Pontificia de Comlllas, Madrid, Spain. 1988

Publications

2009 Ayers 5 & Alvarez de Toledo. B. Community Based Mental Health with Children and Famiiies In A

9nn« T / f/? Desk Reference {2^ ed.).New York: Oxford University Press. 20092006 Topical Discussion: Advancing Communit^Based Clinical Practice and Reseervh' Learning in the
, P/e/d. Presented at the 19^ Annual Research Conference: A System of Care for Children's Mental

Health: Expanding the Research Base, February 2006, Tampa, FL
2001 Lyman. D.R.; Slegel, R.; Alvarez de Toledo. B.; Ayers, S.; Mikula. J. How to be little and still think

big: Creeling a grass roots, evidence based system of care. Symposium presented at the 14»»
Annual Research Conference in Children's Mental Health. Research and Tralnlna Center for
Children's Mental Health, February 2001. Tampa, FL i raining oenter for

2006 L^an, D.R., B. Alvarez de Toledo, The Ecology of intensive community based Intervention In
Llghtburn, A.. P. Sessions. Handbook of Community Based Clinical Practice. Oxford University
Press, 2006, England.

2001 Lymarj, D.R., 8. de Toledo (2001) Risk factors and treatment outcomes In a strateafc

t nl K- Kutash and R. Friedman, (Eds.) A Systemof Care for Children s Mental Health: Expanding the Research Base (2002) pp. 55-58. Research
and Training Center for Children's Mental Health, University of South Florid^ Tampa FL

1994-98 Research papers and professional presentations In peer reviewed journals In Spain

Languages

Fluent In Spanish, French and Italian.



COLLEEN M. IVE

CHIEF OPERATING OFFICER

Proactive executive with a formidable record of driving systemic change and business expansion.W planning, business ^oh'c^s e^onl
Aynprience Coilaboralive leader with inspirational and decisive management style who ®
rather than expected, results. Catalyst for open communications towards a climate of learning to benefit co pa y
and Individuals.

PROFESSIONAL EXPERIENCE

community-based services.

f'^'overeees an a°piris' of program delivery including; fiscal and personnel management, quality assurance and
program development

L^di^g natloI!L?te^ ^Lerclal loans in healthcare, multifamlly
and affordable housing sectors.

y'"ReStrplXl"we?aTSSty for achieving strategic objecth^^^^^^^^

.  Ensure RIWC'S compliance with their federally mandated Quality Control Plan "P
Initiatives, monitoring of RMC'S operational practices while Integrating new HUD directives Into RMCS existing
best practices.

IVPS DEVELOPMENT ASSOCIATES, Manchester, NH • 2005-2016 r»

Consultancy providing strategic planning arid leadership development to public, private and nonprofit compane
throughout New England.

oSg^and facilitate customized corporate retreats, mduding strategic planning fDirectors'training and development, creation or re-affirmation of Vision, mission a
leadership around key priorities and future direction of the organization. Integrate opportunities
organizational culture to more open and candid communications.

•  » ..*....0 o. .n In,.™ Ex«.,K- D«.»,
Including an operations plan that aimed to recalibrate the culture,

.  Transformed climate of accountability for a $55iyl client by implennentlng ^ Score^

psyc uyy -ay M. IVES • Page 2 -



GRANITE STATE INDEPENDENT LIVING, Concord, NH • 2001-2005
Statewide nonprofit offering long-term care, employment, transportation, advocacy, and other community-based
services.

Acting Executive Director & Chief Operating Officer
Led Internal operations. Including sen/Ice and program delivery, finance, human resources, fundraising and
marketing. Transformed organization's culture by promoting a climate of excellence, systemic solutions and
teaming that benefited the organization and individual employees. Evaluated operational results and facilitated
business processes and controls that promoted efficiency and intemal information flow. Developed short- and
long-range operating plans. Supported up to 14 management-level employees, staff of 90, and $13M annual
operating budget. Held complete performance management authority as well as autonomy to engage in private
and state/federal contracts.

•  Increased revenue by 78% with more effective grant administration, successful applications for new
competitive grants, Initiating a comprehensive development / fundraising plan, and increasing the fee-for-
service lines of business.

•  Increased consumers served from 400 to 3,000+ individuals within three-year period by restructuring existing
programs, developing new programs and increasing program accountability with monthly management reports

•  Established foundation for 36-month capacity building plan to enhance infrastructure and overall operations by
conducting full organizational audit and successfully presenting to Board of Directors.

•  Expanded services and leveraged long-term grant opportunity through company acquisition. Successfully
integrated organizational cultures and business practices, Including human resource policies, management
teams and compensation/benefits.

•  Recommended, designed and implemented intemal controls and operating procedures for all departments
(Human Resources, Finance, Public Relations/ Development, Long-Term Care, Community Living and
Employment Services).

•  Increased efficiency, raised credibility of financial reporting and reduced headcount by Implementing state of
the art technology with expertise of retained IT consultant.

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, VOCATIONAL REHABILITATION, SERVICES FOR
BLIND AND VISUALLY IMPAIRED. Concord, NH • 1992-2000
Statewide organization providing Registry of Legal Blindness, Sight Services for Independent Living, Vocational
Rehabilitation and a Business Enterprise program.

Statewide Director

Managed professional staff of 8 to deliver services that included 15 statewide rehabilitative support groups, career
counseling and vending machine/food service enterprises In State and Federal buildings.
•  Awarded $1.2M 3-year federal grant to provide peer support services in 15 locations across the state
•  Led Department to highest rank in standards and benchmarks among 7 other regional offices.
•  Enhanced team atmosphere by integrating 4 distinct statewide programs Into a cohesive unit.
•  Cultivated relationships and formal partnerships with various stakeholders in the statewide network of social

and human services and employment arenas.

EDUCATION

Doctorate In Human and Organizational Systems
Master of Arts In Human Development

Fielding Graduate University, Santa Barbara, California

Master of Arts/CAGS In Rehabilitation Counseling
Bachelor of Arts In Psychology and Philosophy
Assumption College, Worcester, Massachusetts



Gina Corey Ferrante, C.P.A.

Core Skills:

System

Integration
Internal Controls

Audit

Preparation

Policies and

Procedures

Budget

Preparation and

Analysis

Streamlining

accounting

processes

Work. Experience:

Community Teamwork. Inc. 2013-2019 Lowell, Massachusetts

Director of Finance and Accounting

Reporting to the CFO, manage staff in Uie accounting department and coordinating
annual budget for $90 million agency providing housing, WIC, Energy and Child Care
Services to low-income individuals

•  Prepare agency cost allocations

•  Ensure compliance with agency's 150 federal, state and private contracts
•  Prepare agency budgets and analyze financial results
• Analyze and improve accounting processes and fiscal controls throughout the

agency

•  Oversees the financial management of the organization and monitoring of

organizational performance and fiscal controls
•  Coordinate Annual Audit and review Accounting Pronouncements for

applicability

Michael F. ReiUv. PC 2006-2013 Havcrhill, Massachusetts

Audit Manager

•  Planned and managed the audit process for several non-public companies and not-
for-profit organizations including the Northern Essex Community College
Foundation, ARC of Northeast Haverhill and Simple Livmg, Inc.

• Worked with clients to help improve efficiencies and establish accounting
controls

•  Prepared tax returns for individuals and non-public and not-for-profit corporations
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Digital Equipment Corporation 1987-1992 Acton, Massachusetts
Accounting Systems Analyst
• Designed and installed accounting systems for Digital and Digital customers

Internal Auditor

• Audited departments internal to Digital in preparation for the outside auditors

Epsilon Data Management 1985-1987 Burlin^n, Massachusetts
Director of Accounting

• Managed the monthly/quarterly closing process
•  Prepared financial statements (B/S, P&L, & Cash flows)
•  Performed analytical analysis
• Managed, supported and prepared the quarterly and year-end audit schedules

Ryder Systems. Inc. 1984-1985 Miami, Florida

Manager of Acconnting

• Managed the monthly/quarterly closing process
•  Prepared financial statements (B/S, P&L, & Cash flows)
•  Performed analytical analysis
•  Prepared the quarterly and year-end audit schedules

Price Waterhouse 1981-1984 Miami, Florida

Senior AccouDtant

•  Planned, and managed the audit process for several non-public companies
LQcluding the Miami Dolphins, and area construction companies

•  Prepared tax returns for individuals and small corporations during the busy season

Education:

Florida International University

Masters of Science in Taxation

University of Miami

BBA Accounting

Systems: Abila Fund Accounting, Office (Word, Excel, PowerPoint), Outlook,
QuickBooks, Profit



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Borja Alvarez de
Toledo

CEO 185,411 0%

Colleen Ives COO 114.400 0%

Gina Ferrante CFO 115,000 0%



FORM NUMBER P-37 (version 12/11/2019)

Subjcct:_Comprehensive Family Support Seryices'(RPP-2021-DEHS-02-COMPR-I I)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name

Waypoint

1.4 Contractor Address

464 Chestnut Street

Manchester, NH, 03301

1.5 Contractor Phone

Number

(603)518-4000

1.6 Account Number

05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734,

05-095-045-450010-

61270000-102-500731,

05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,
05-095-042-421010-

29580000-645-504004

1.7 Completion Date

June 30,2024

1.8 Price Limitation

$1,370,540

1.9 Contracting Officer for State Agency

Nathan D. White, Director •

1.10 State Agency Telephone Number

(603)271-9631

^ 11 Contractor Signature

^/Vv^£^)v- Date ■.kh'tii/o
LI 2 Name and Title of Contractor Signatory

1.13 State ^cncy Signature
Date

0

DName and Title of Sta^Agency Signatory
6(mkn{llA.

15 Approval by il\e nLH. Department of Administration, Division of Personnel (if applicable)
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By: Director. On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By: ®^28/20

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Mectjng Date:

Page 2 of 5
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2. SERVICES TO BE PERFORMED. The Stale of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, ifapplicable,
this Agreement, and all obligations ofthe parties hereundcr, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated In block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on. the date the Agreement Is signed by
the Stale Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event thai this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, including,
without limitation, the continuance of payments hereundcr, arc
contingent upon the availability and continued appropriation of
funds afTcctcd by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereundcr in excess of such available appropriated funds. In'thc
event of a reduction or termination of appropriated funds, (he
Slate shall have the right (0. withhold payment until such funds
become available. If ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving, the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the'
event funds In that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method ofpayment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Slate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereundcr, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 in connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement Is
funded in any part by monies ofihe United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will lake afTlrmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the Slate or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and (he covenants, terms and conditions of this
Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in (he Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in witing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified In block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the Interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of ihe following acts or omissions of the
Contractor shall constitute an event of default hcreunder ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hcreunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, (he State may
take any one, or inore, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying (he Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, efTcclive two (2) days af^er giving the
Contractor notice of termination; .

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured (he Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/dr
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of Its remedies at law or in equity, or
both.

8.3. No failure by the Statcto enforce any.provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the Slate to enforce each and
all of the provisions hereof upon any further or other Event of
Defaull on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the Stale may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the evcnl of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be idenlical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early icrmination, develop and
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submit to the Stale a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIAUTY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any properly which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed byN.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor Is in all respects
an independent contractor, and is neither an agent nor an
employee of the Stale. Neither the Contractor nor any of its
ofTlcers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compcnsaiion or
other emoluments provided by the. State to Its employees.

12 ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
Interest in this A^ccmcnl without the prior written notice, which
shall.^ provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Coniractor without prior written notice and consent of the State.
The State is entitled to copies of ail subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which It is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
(he Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the

Contractor lnilials*^^^2__
Date



Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The Stale shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
Immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at Its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
foiiowing insurance:
14.1.1 commercial'general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per (Kcurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described In subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use In the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed In the Stale of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
Identiiflcd in block 1.9, or his or her successor, a certlficate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTicer identified
in block 1.9, or his or her successor, certiflcate(s) of insurance
for all rcnewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The ccdificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warranls.thal the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensolion ").
15.2 To the extent the Contractor Is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified In block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and arc incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
wtich might arise under applicable State of New Hampshire
Wortccrs' Compensation laws > in connection with the
performance of the Services under (his Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the Stale of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns, The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. Intheevcnlanyoftheprovisionsofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain In full force and effect.

24. ENtIrE agreement. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Harnpshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder. shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreerrient of the parties, and approval of the
Governor and Executive Council.

•  1.3. Paragraph 12,. Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's

.  performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFP'2021-DEHS-02-COMPR-11 • ' '
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. statement of Work

1.1. General Services •

1.1.1. The Contractor shall provide services in this agreement to pregnant
and parenting wornen as well as other families with children up to
twenty-one (21) years of age who:
1.1.1.1. Are at risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy.

1.1.1.1.2. Health and nutrition.

1.1.1.1.3. Education and employment.

1.1.1.1.4. Parenting challenges.

1.1.1.1.5. Social isolation.

1.1.1.1.6. Substance use disorders.

1.1.1.1.7. Mental health events.

1.1.1.2. At risk for child abuse and neglect.

1.1.1.3. Perinatal families of substance exposed infants.

1.1.1.4. Seek Comprehensive Family Support Services (CFSS) in a.
voluntary manner.

1.1.2. For the purposes of this agreement, all references to days shall mean
business days.

1.1.3. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:00 PM to 5:00 PM
excluding state and federal holidays.

1.1.4. The Contractor shall provide services at the Waypoint Family
Resource Center, which is located at 112 West Pearl Street, Nashua
NH; 36 Tsienneto Road, Derry, NH; and others locations, as mutually
agreed upon between the Contractor and the client, within the

r  Department of Health and Human Services Southern District Office
Catchment Area. The Contractor shall ensure:

1.1.4.1. Office hours at the Waypoint Family Resource Center
available to families and staff Monday through Friday during
business hours.

1.1.4.2. Evening office hours are available at least two (2) nights per
week at the Derry location.

1.1.4.3. Office locations remain in compliance with the Arriericans

RFP.2021-DEHS.02-COMPR-11 Conlractor Inilials iM!
waypoint Page 1 of 17 Dale



New Hampshire Department of Health and Human Services
Comprehensive Famiiy Support Services

EXHIBIT B

with Disabilities Act (ADA) accessibility requirements
1.1.5. The Contractor shall maintain operation of a Qualified Family

Resource Center (FRC-Q), or obtain the FRC-Q designation no later
than the contract completion date.

1.1.6. The Contractor shall provide Comprehensive Family Support
(  Services (CFSS) support-to parents who may be experiencing social.

eniotionai, physical and mental health events that interfere with their
ability to parent their children. CFSS shall be provided in a flexible
and integrated approach that provides support services to families in
three stages:

1.1.6.1. Prevention.

1.1.6.2. Early intervention.

.  1.1.6.3. Crisis.

1.1.7. The Contractor shall support the empowerment of families as
advocates for themselves and their children by, facilitating
collaboration between communities and families to develop a
comprehensive array of local, family-centered and culturally informed
services.

1.1.8. The Contractor shall perform outreach to individuals and families
.  through outreach activities that may include, but are not limited to:

1.1.8.1. Distribution of collateral materials including CFSS and
agency brochures, newsletters, flyers, and calendars.

1.1.8.2. Inclusion, of parenting and family resource center
information on the Waypoint website.

1.1.8.3. Information sessions and presentations with community
agencies and their representatives.

1.1.8.4. Media coverage.

1.1.9. The Contractor shall facilitate identification and evaluation of
programs and services available to families who may be experiencing
conditions that may include, but are not limited to:

1.1.9.1. A previous or , current founded, or unfounded, child
protective services report.

1.1.9.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.9.3. A history of, or current, parental or caregiver substance
abuse.

1.1.9.4. A history of, or current, mental health concerns relative to

RFP-2021-DEHS<I2-COMPR.11 Contractor lnilials;5^r
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the parent, caregiver, or child{ren).

1.1.9,5: Having income at or below 300% of the Federal Poverty
Level.

1.1.9.6. Family history of domestic violence.-

^ 1.1.9.7. Child's insecure attachment in early years.

1.1.9.8. Pregnancy, birth of a child within the past twelve (12)
months, birth of an additional child within the next six (6)
months, birth or expected birth of a child with special
healthcare needs.

1.1.9.9. Pregnant persons with prenatal substance use concerns,
and families with substance exposed infants.

1.1.9.10. Having more than one (1) child under the age of three (3)
years.

1.1.9.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.9.12. Home conditions presenting a health arid/or safety risk to
family nnembers.

1.1.9.13. Child or family with chronic health, behavioral or
developrneotal issues with impacts parenting.

1.1.9.14. Ages and Stages Questionnaire ,(ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

1.1.9.15. Families impacted by traumatic events.

1.1.9.16. Receiving Temporary Assistance, to Needy Families
(TANF) cash assistance or any of the Medicaid options.

1.1.9.17. Substance Use Disorder services.

t.1.10. The Contractor shall ensure services are multigenerational; trauma-
informed; culturally-responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure:

1.1.10.1. Service activities include but are not limited to providing:

1.1.10.1.1. Evidence-based practices, where available.

1.1.10.1.2. Education and direct services that support
parent and child wellbeing.

1.1.10.1.3. Case rhanagement.

Contractor Initials
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1.1.10.1.4. Access to a broad range of resources and
referrals to respond to each family's needs, as
appropriate.

1.1.10.2. Services are delivered in an environment appropriate to the
needs and convenience of the clients, which may include,
but are not limited to:

1.1.10.2.1. Home-visiting services.

1.1.10.2.2. Community-based visits.

1.1.10.2.3. Parenting groups.

1.1.10.2.4. Workshops.

1.1.10.2.5. Playgroups.

1.1.11. The Contractor , shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

1.1.12. The Contractor shall attend quarterly meetings for the CFSS as
scheduled by the Department.

1.1.13. The Contractor shall engage with the Department and peers, through
regular meetings focused on client outcomes, to utilize data to,
understand performance and improve practices, as requested by the
Department.

1.1.14. The Contractor shall evaluate the performance of programs and
services provided through the distribution of client and family
satisfaction surveys upon completion'of services and during two (2)
client survey months annually.

1.1.15. The Contractor shall ensure a broad reach of service delivery by
actively engaging in comrnunity groups that include, but not be limited

1.1.15.1. Greater Nashua Smart Start Cbaiition.

1.1.15.2. Nashua United Way.

1.1.15.3. Nashua Prevention Coalition.

1.1.15.4. Milford Thrives.

1.2. Assessment and Referrals

1.2.1. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities,, which may include, but are not limited to:

1.2.1.1. Child Care Aware of New Hampshire.

1.2.1.2. Department of Health and Human Services DistricJ offices
Contractor Initials 13^1"
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for assistance with program eligibility determination.

.  1.2.1.3. Special Medicald Services, Including. Family Centered
^  Early Supports and Services (FCESS).

1.2.1.4. Family Violence'Prevention Agencies.

1.2.1.5. Primary Care Provider enrollment assistance.

1.2.1.6. Health insurance provider enrollment assistance, including
Medicaid. to increase access to healthcare.

1.2.1.7. Mental health services.

1.2.1.8. Oral health services.

. 1.2,1.9. Smoking cessation programs, including referrals to
QuitWorks-NH, as appropriate.

1 2 1.10. Women, infants and Children (WIC) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.1.11. Independent living programs.

1.2.1.12. Adult education.

1.2.1.13. Employment services.

12 2 The Contractor shall ensure that each family is provided with an
Individual Service Plan (ISP) that addresses and targets barriers to
receiving education and support services, which may include but are
not limited to:

1.2.2.1. Parent education and support.

1.2.2.2. Family mentoring and advocacy.

1.2.2.3. Medical and health education.

1.2.2.4. Early childhood education.

1.2.2.5. Literacy education and support.

1.2.2.6. Life skills training.

1 2.Z. The Contractor shall ensure all services all provided are designed to
prevent child maltreatment, neglect, and Juvenile Justice
Involvement.

1.2.4. The Contractor shall provide service that are trauma informed and
include, but are not limited to:

1.2.4.1. Parenting education and family support through a variety of
evidence-based currlculums.

ConUaclor Initials
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1.2.4.2. Age appropriate education using Bright Futures -
Guidelines for Health Supervision of Infants. Children and
Adolescents - Fourth edition.

1.2.5. The Contractor shall accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care and;

1.2.6.1. Provide early intervention in at risk pregnant and parenting
families.

1.2.5.2. Prioritize pregnant parents with substance use disorder for
support and assignment.

1.2.6. The Contractor shall assist pregnant and-postpartum women with
developing of a Plan of Safe Care in collaboration with the client's

, medical providers.

1.2.7. The Contractor shall complete a Family Assessment for each family
served within the first three (3) visits with families, utilizing an intake
assessment, the Protective Factors Survey, 2"^ Edition (PFS-2), and
a comprehensive assessment using the North Carolina Family
Assessment Scale General (NCFAS-G) in order to: '

1.2.7.1. Identify risk factors.

1.2.7.2. Determine appropriate CFSS.

1.2.7.3. Provide appropriate CFSS.

1.2.8. The Contractor shall administer the Watch Me Grow

currtculum/program/services in accordance with the Watch Me Grow
guidelines:

1.2.9. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch fvle Grow
Program. The Contractor shall:

1.2.9.1. Distribute Learn the Signs, Act Early materials.

1.2.9.2. Report the number of families who received developmental
screening education materials.

1.2.9.3. Provide developmental and social emotional screenings for
children ages one (1) month through five (5) years.

1.2.9.4. Report the number of farriilies that received an ASQ-3 and
ASQ-SE- screener.

1.2.10. ' The Contractor shall provide CFSS using the Strengthening Families
Framework and addressing Protective Factors, which may be
provided through a variety of methods including, but not limited to:

1.2.10.1. Home visiting services.

Conlractor Initials
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1.2.10.2. Workshops.

1.2.10.3. Support groups.

1.3. Home Visiting Services

1.3:1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on each family's
strengths and being responsive to their needs. The Contractor shall
ensure services include, but are not limited to:

1.3.1.1. Working with program participants to develop
comprehensive goals to improve the economic self-
sufficiency by assisting parents with developing a vision for
the future that includes, but is not limited to:

1.3.1.1.1. Planning future pregnancies.

1.3.1.1.2. Continuing education.

1.3.1.1.3. : Finding and maintaining employment.

1.3.1.1.4. Increasing Protective Factors of the family.

1.3.1.1.5. Obtaining secure housing.

1.3.1.1.6. Accessing community services.

1.3.1.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.1.1.7.1. Child development.

1.3.1.1.7.2. Child behavior.

1.3.1.1.7.3. Child health.

1.3.1.1.7.4. Coping and problem solving skills

1.3.1.1.7.5. Safety.

1.3.1.1.7.6. Parenting skills.

1.3.1.2. Providing flexible availability in order to meet the needs of
individual families and communities.

1.3.1.3. Ensuring npn-duplication of other services being received.

1.3.1.4. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number of
women who quit smoking.

1.3.1.5. Providing Infonnation to pregnant women relative to the
importance or receiving consistent prenatal health care that
results in healthy pregnancies and birth outcomes.

Contractor Initials
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1.3.1.6. Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.1.7. Providing education regarding the importance of primary
care services for the family, including access to reproductive
health care, timely immunizations, increased child safety,
and the establishment of a rriedical home. The Contractor
shall work to ensure:

1.3.1.7.1. All women have access to formal, validated
screening for prenatal and postpartum
depression using tools that may include, but are
not limited to:

1.3.1.7.1.1. Prime MD depression screening.

1.3.1.7.1.2. Edinburg Postnatal Screen.

1.3.1.7.2. All women screened positive for maternal
depression are referred to follow-up treatment,

.  as appropriate.

1.3.1.7.3. Nursing visits are provided to pregnant women
and their babies through the child's first birthday,
and as needed for any child up 17 years of age
through the Child and Family Health Support
program.

1.3.1.7.4. Nurse consultation is provided to any family that
has an Identified nursing need.

1.3.1.7.5. Ali participants are enrolled in primary care
physician services.

1.3.1.7.6. Improved family health and functioning.

1.3.2. The Contractor shall provide home visiting services utilizing the Home
Visiting NH model, which includes, but is not limited to:

1.3.2.1. Promoting healthy pregnancy and birth outcomes.

1.3.2.2. Promoting a safe and nurturing environment for children.

1.3.2.3. Improving families' life course and development.

1.3.3. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include, but are not
limited to:

1.3.3.1. Parents as Teachers curriculum.

1.3.3.2. Born to Learn curriculum.

1.3.3.3. The Period of PURPLE Crying.

Waypoint Page 8 of 17 Date
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1,.3.3.4. Enhanced care coordination.

1.3.3.5. Motivationai interviewing.

1.3.3.6. Advocacy training.

1.3.3.7. Magic 123.

1.3.3.8. Reflective supervision.

1.4. Workshops and Support Groups

1.4.1. The Contract shall provide an array of workshops to increase
knowledge of parenting and child development, parental .resilience,
and social connections, which include, but are not limited to:

1.4.1.1. Positive Solutions for Families.

1.4.1.2. Parenting a Second Time Around.

1.4.1.3. Slow Cooker ciass.

1.4.1.4. Can't Even Fam.

1.4.1.5. Instructional money management programs.

1.4.1.6. Mommy and Me (New Baby) group.

1.4.1.7. Supporting Language and Your Child

1.4.1.6. You and Your Child Series.

1.4.2. The Contractor shall facilitate a variety of support groups that include,
but not limited to:

1.4.2.1. Parent Support.

1.4.2.2. Kinscare Support.

1.4.2.3. CONNECT

1.4.2.4. Circle of Parents.

1.4.2.5. Parent and Grandparent Caf6.

1.4.2.6. Teen Information for Parenting Success (TIPS)

1.5. Staffing

1.5.1. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children, complete criminal background and
central registry checks.

1.5.2. The Contract shall ensure that all staff and subcontractors who shall

drive as part of their job duties maintain a valid driver's license.

1.5.3. The Contractor shall ensure staff and subcontractors are trained in
the principles of family support, maternal and child health, ̂ well as

Contractor Initials Tyw
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the child welfare system with concentrations in service array as well
as working in mullidisciplinary teams.

1.5.4. The Contractor shall ensure that staff and subcontractors participate
In training that includes, but is not limited to:

1.5.4.1. Strengthening the Families Framework.

1.5.4.2. The Five Protective Factors.

1.5.4.3. Trust Based Relational Intervention.,

1.5.4.4. Solutions Based Casework.

1.5.5. The Contractor shall ensure that staff and subcontractors receive on
going staff enrichment and development in areas that include, but are
not limited to:

1.5.5r1. Skills needed to address the ethnic and cultural needs,
resources, and assets of the community.

1.5.5.2. Exercising empathy, with an understanding of family
stressors of parents and families receiving services.

1.5.5.3. Effective home visiting and reporting practices.

1.5.6. The Contractor shall ensure all clinicians and prescribing
practitioners who provide consultation services are licensed by the
NH Board of Psychological Examiners, as a health care professional.

1.5.7. The Contractor shall ensure the program is staffed, at a minimum, by
a Program Director-who works the minimum of a 0.5 Full Tirhe
Employee (FTE) and an appropriate number of Paraprofessional
Home Visitors, necessary to implement the program.

1.5.8. The Contractor shall ensure the Program Director have, at a minimum
experience and education including but not limited to:

1.5.8.1. A Master's degree in social work, counseling, nursing, public
health or a related field, and

1.5.8.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting: or

1.5.8.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.5.8.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

1.5.9. The Contractor shall ensure the Paraprofessional Home Visitors
Contractor Initials
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have, at a minimum experience and education including but not
limited to:

1.5.9.1. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate field;
and

1.5.9.2. Two (2) years of experience working with families and
children in^ a social service, home health or other early
childhood program setting.

1.5.10. The Contractor shall ensure that a minimum of one (1) Home Visitor
and the Home Visitor Supervisor are trained in either Growing Great
Kids or Parents as Teachers curriculum and follow the Growing Great
Kids requirements within six (6) months of the contract effective date.

1.5.11. The Contractor shall designate a staff position to be the liaison for all
programmatic correspondence between the Department and the

■  agency including, but not limited to:

1.5.11.1. Clinical updates.

1.5.11.2. Program announcements.

1.5.11.3. Reporting changes, errors, and requests.

1.6. Relevant Laws. Policies and Guidelines

1.6.1. The Contractor shall, be in compliance with applicable federal and
'  state laws, rules and regulations, and applicable policies and

procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

1.6.2. The Contractor shall meet ;all information security and privacy
requirements, as set by the Department.

1.6.3. The Contractor shall report all cases of communicable diseases
according to New Hampshire RSA 141-C and He-P 301, adopted
June 3, 2008.

1.6.4. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.6.5. The Contractor shall promote immunizations, in accordance with RSA
141-C and the Immunization Rules promulgated thereunder.

1.6.6. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the ̂ rposes
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is to increase State flexibility to, "(3) prevent and reduce the incidence
of Qut-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the incidence of these pregnancies", to
the State/Federal regulation.

1.6.7. The Contractor shall comply with confidentiality provisions of RSA
170-G; 8-a. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.6.8. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1:6.8.1. Ail staff and subcontractor(s) understand that the receipt of
this information is confidential and cannot be disclosed
except in direct administration of the program.

1.6.8.2. All staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization.

1.6.8.3. Receipt of public assistance and other confidential
information shared shair be shared only as part of the
medical record and only with the properly signed release of
information from the client.

1.6.9. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

1.6.10. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state laws and regulations.

1.6.11., The Contractor shall provide all forms developed for authorization for
release of information to the Department prior to use.

.  1.6.12. The Contractor shall adhere to the legal requirements .governing
human subjects' research if considering using program participants
for clinical or sociological research purposes.

1.6.13. The Contractor shall inform the Division*of Public Health Services
prior to initiating any research related to the resulting contract.

1.6.14. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:C, Child Protection Act; RSA 161:F46',
Protective Services to Adults; RSA 631:6, Assault and Related
Offenses; and RSA 130:A, Lead Paint Poisoning and Control.

Contractor Initials
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2. Exhibits Incorporated

2.1. The Contraclor shai! use and dis'ciose Protected'Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
insurance Portability and Accountability Act (HiPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement In
'  accordance with the terms of Exhibit K, DHHS Information Security

Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (15"^) day of the month following the reporting period,
with the first report due no later than October 15, 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

3.1.1. The progress in achieving the stated outcomes; and

3.1.2. Feedback from families as to the effectiveness and satisfaction of the
contracted services.

3.2. The Contractor shall submit an annual report to the Department by July 31st of
each contract year, with the first report due on July 31, 2021. The Contractor
shall ensure annual reports include, but are not limited to:

3.2:1. Information regarding accomplishments and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers experienced.

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data Into the Welligent System within thirty (30) days
of receiving the data, which includes but is not limited to:

3.3.1. Encrypted client identifier; first two Initials of the first name, first three
initials of the last name.

'  3.3.2. Gender.

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity. ^
Conlfador Initials
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3.3.6. Date of Screening..

3.3.7. Which month the Ages and Stages Questionnaire (ASQ) was
administered.

3.3.8. Recheck.

3.3.9. Referred.

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

.3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division for Economic and Housing Stability.

3.5. The Contractor shall maintain a Family Service Record on each family in
compliance with all HIPAA Privacy Rules, ensuring each record includes, but
is not limited to:

3.6.1. Source of referral.

3.5.2. Referral information.

3.5.3. Release of information form.

3.5.4. Family assessment.

3.5.5. Child/Family services plan.

3.5.6. Case contact log.

3.5.7. Receipt of health care.

3.5.8. Linkages with prenatal and/or primary care and visit schedule as
outlined in the.American Academy of Pediatrics, "Recommendations
for Prevenlative Pediatric Health Care" schedule.

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time. - Qcs^
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4. Performance Measures

4.1. Contractor performance shall be monitored by the Department through review
of consumer satisfaction data, which shall indicate a minimum of 80% favorable
rating.

4.2. The Contractor shall sustain 100% screening of. family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5.. The Contractor shall track a range of performance improvement topics that
include, but are not limited to;

4.5.1. Increasing outreach to high-risk populations.

4.5.2. Increasing the share of referred families who enroll in services.

4.5.3. Increasing service completion dates.

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department In a format
specified by the Department, where applicable.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

lilials

5.3. Credits and Copyright Ownership
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

.  5.3.4. . The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not jimited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all "
such costs and expenses, and which are acceptable to the
Department, and to Include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,

^  valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each

Contractor Initials

RFP-2021-DEHS-02-COMPR-11 .

Woypoint Pago 16 of 17 Date



New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

.6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained.pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum numt>er of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive- the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

Contractor initials.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 1.37% by the US Department of Health and Human Services,
Administrations on Children, Youth and Families. Child Welfare Social
Services, Title IV-B, Subpart 1 . of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74% by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children.
Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23% by the US Department of Health and Human Services.
Administration for Children & Families, Title XX Grants, SSBG - Social
Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80% by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21% General Funds

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subreciplent, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, Budget Worksheet through
Exhibit C-4, Budget Worksheet.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the following rinonth, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to Initiate payment.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFAinvoices(gdhhs.nh.gov, or invoices may be mailed to:

Waypoint Exhibit C Contractor initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are. available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later'than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and.conditions
of Exhibit 8, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting' amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subreclpient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

&Waypoint Exhibit C Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, It is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return' to the Department all payments made under, the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

th-Jiflk "M"Waypoint Exhibit C Contractor Initials.
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New Hampshire Department of Health and Human Services
ExhibltD

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and.sub-contractors) that is a Stale
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wde suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that H will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited In the grantee's
workplace and specifying the actions that vwli be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring In the workplace;
1:3. Making it a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph .(a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a'violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

ExWbii D - CertiflcaUon regarding Drug Free Vendor Iniliafs
Workplace Requtremenls
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has designated a cenlrai point for the receipt of such notices. Notice shall Include the
idenlincation number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973 as
amended; or

1.6.2. Requiring such empldyee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1.1.2.1.3,1.4.1.5. and 1.6.

-2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name;

■

Name: tv

ExhiWt D - CerlificoHon regarding Drug Free Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or w'll be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal,, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than F^ederal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and byjspecific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form.to
Report Lobbying, in accordance with Its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ail sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification Is a prerequisite for making or entering Into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

endor Name: ^ C 5 - ̂  ̂

(^0
Title?
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New Hampshire Department of Health and Human Services

Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Seclion 1.3 of the General Provisions agrees to comply with the provisions of
Executive Offtce of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarmenl.
Suspension, and Other Responsibility flatters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the, prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances. '•

5. The terms "covered transaction." "debarred," "suspended." "ineligible." "lower tier covered
transaction."partlcipant," "person." 'primary covered transaction." "principal." "proposal." and
"voluntarily excluded." as used in this clause, have the meanings set out In the"Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly enter into any lower tier co\/ered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

The prospective primary participant further agrees by submitting this proposal that It will include the
clause tilled "Certification Regarding Debarment. Suspension. Ineligiblllty and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS, without modification. In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

7.

8. A participant In a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligiljle. or involuntarily excluded
from the covered.transaction. unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of Us principals. Each
participant may. but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be .construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledqe and

Exhibit F - Certification Regarding Debarment. Suspension Verxlor Initials
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information of a participant is not required to exceed that which Is normally possessed by a prudent
person in the ordinary course of business deailngs.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingiy enters into a iower tier covered transaction v^lh a person who is
suspended, debarred, ineligibie, or voluntarily excluded from participation in this transaction, In
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary partidpanl certifies to the best of its knowledge and belief, that It and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is uriable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this iower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knov^edge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective iower tier.participant.further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineligibiiily, and'
Voluntary Exclusion - Lower Tier Covered Transactions," without modification In ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

.Vendor Name:

D^e ! Name:''^n^

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscriminalion requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basts of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice, Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Slreetis Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the t>asis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2C00d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity; .

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683.1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscriminalion; Equal Employment Opportunity; Policies
and Procedures), Executive Order No. 13279 (equal protection of the laws for fallh-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NOAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2,2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certiricale set out below is a material representation of fact upon which reliance Is placed when the
agency ̂ ards the grant. False certification or violation of the certification shall be grounds for
susperiston of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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in the event a Federal or Stale court or Federal or Stale administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the. General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

endor Name;

Name: lVy^/V^viWJU* 10
-(W'i' /0^^
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Exhibit H

CERTIFICATION REGARDING ENVIRONIVIENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Envlronmenlal Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penally of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as idenlined in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrpes to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

endor Name:

Exhlbil H - Certidcation Regarding Vendor Initials
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New Hampshire Department of Hearth and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in'Seclion 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Deslonated Record Set" shall have the same meaning as the term "designated record set"
in 46 CFR Section 164.501. •

e. "Data Aoareaation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f- "Health Care Operations" shall have the same meaning as the term "health care operations"
In 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TItleXHI, Subtitle D.vPart 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "Individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a-personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k- 'Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

litials3/2014 Exhibill Conlractor Initials
Health Insurance Portabiiiiy Act
Business Associate Agreement / /,a
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Exhibit I

1. "Required by Law" shall have the same meaning as the term "required by law" in 46 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

/

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164. as amended from time to time, and the
HiTECH

Act.

^2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined, under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. ^For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (1)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

ExhiblM Contrador inHlals V^M
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include! but not be
limited to:

o The nature and extent of the protected health information involved- including the
types of identifiers and the likelihood of re-Identification;

o The unauthorized person used the protected health Information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediatety report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (t). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhibit I Contractor Initials
Health Insurance Portability Act
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days "of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for -
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Wthin ten {10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or •
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business -

3/2014 Exhibit! ContractorInilials
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Ofallaatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or45 CFR Section 164.508. " ,

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this ,
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the. Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and. Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
'  to permit Covered Entity to comply with HIPAA, the Privacy and Security.Rule. ̂

3/2014 Exhibit I Contractor Initiats hftl
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New Hampshire Department of Health and Human Services

Exhibit I

Seareoation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditipns (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services , NMPMVilt
:JName oftie State jfthe Contractor

id iA\
Sjghature of Authoriz^sepresentative Signature of Authorized Representative

lame of Authorized Representative Nami'of Authorized Representative

Title of Authorized Representative Title of Authorized Representative

Date

3/2014 Exhibit I
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New Hampshire Department of Health and Human Services
Exhibit J

nPRTIFICATlON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25 000 the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity i
2. Amount of avrard
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annu^y and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment is made.
The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined at)ove to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

ontractor Name:

Namei'^bl A ('U- U 1
/O$0

Exhibit J - CertiTjcation Regarding the Federal Funding Contractor In'itiels
Accountability And Transparency Ad (FFATA) Compliance

cu«HHS/uo7i3 Page 1 of 2 Daio



New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: ̂

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section. 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of.lhe.Internal Revenue Code of
-1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/0><HS/n07l3

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Ad (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment- Records, Case Records, Protected Health Information and
Personally Identrfiable Information.

Confidential Information also includes any and all Information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FT!). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations.promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use'of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5, Lasl update 10/09/18 ExhiWt K Contractor iniliafe
OHHS information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Persona! Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, blometric records, etc..
alone, or when combined with other personal or identifying information wtiich is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is
not secured by a technology starxlard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

tialsVS. Laslupdale.10/09/18 Exhibil K Conlractor Initials
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis, that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with.the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data t^tween applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and. being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via ah open

iais 'W'vs. Last update 10/09/1B Exhibit K . Contractor (nilials
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wireless network. Erxj User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also knowfn as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of .
information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (I.e. Confidential Data will be deleted every 24
•  hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise r^uired by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply In the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified in section IV. A.2

5. The Contractor agrees" Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral,, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
In accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as descrit)ed in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under' this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Lasl update 1W09/18 Exhibit K Contractor Initials
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact Slate of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor vv:ill be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement..The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach. Including but not limited to: credit monitoring services, maijing,costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all ott^r respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974'(5 U.S.C. § 552a). DHHS
Privacy Act Regutetions (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level arid scope of security requirements
established by the State of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.90v/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify ttie State's Privacy Officer and the
State's Security Officer of any security, breach Immediately, at the email addresses
provided in Section VI. This Includes a confidential inforrriation breach, computer
security incident, or suspected breach >which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, Pi, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, .used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided In
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInfprmatidnSecurityOffice@dhhs.nh.gov

irlnilials P
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State of New Hampshire

Department of State

CERTIFICATE

I, WiUiakn M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby certify thai WAYPOINT is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on September 25, 1914.1 further certify that

all fees and documents required by the Secretary of Stale's office have been received and is in good standing as far as this office is

concerned.

Business ID: 62585

Certificate Number: 0004898322

IN TESTIfvIONY WHERJEOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of April A.D. 2020.

William M. Gardner

Secretary of Slate



CERTIFICATE OF VOTE

I. _KENNETH SHELDON. Board Chair ^ . do hereby certify that:
of the eicr.i'.'ci Offiecr of tl't O'IUmV")' be-coniraci cicjficnoi'yi

1. I am a duly elected Officer of WAYPOINT__
rJairie)

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of Directors of

the Agency duly held on 12/4/18_
dJyle.

RESOLVED: That this corporation enters into a contract with the State of New Hampshire, acting through its
Department of-Heallh and Human Services.

RESOLVED: That the PRESIDENT AND CEO.

Is hereby authorized on behalf of this Agency to enter Into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as. he/she may deem necessary, desirable or appropriate.

BORJA ALVAREZ DE TOLEDO is the duly elected ̂ PRESIDENT/CEO
ftJc^n-ic 01 Coniraci Signaloiyi (Title of Contract Signaloty)

of the Agency.

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

the_19th_dayof June. 2020.

(Signature of the Elected Otficct;

NH DHHS. Office of Business Opcrathjns July 1,2005
Bureau of Provider Relationship Manogcmenl i
Certificale of Vole Without Seat



/XCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MWDOfYYYY)

06/29/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICAtE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ics) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of tho policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder In lieu of such endorscmcnt(s). ^

PRODUCER . ..

FIAI/Cross Insurance

1100 Elm Street

Manchester NH 03101

contact Andrea Nicklin "

(603)669-3218 (603)645-4331

ADDRESS- STiick'inQcossagency.com
INSURER(S) AFFORDING COVERAGE NAIC«

INSURER A: Philadelphia Indemnity Ins Co 18058

INSURED

. Waypoint

Po Box 448

Manchester NH 03105

INSURER B - Stale Health Care and Human Services Self-

INSURER c: Travelers Casualty & Surely Co of America 31194

INSURERD:

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 20-21 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TCDTjnSOEnTI POLICY EFF POLICY EXP

TYPE OF IHSURAHCE iksD WVO POLICY NUMBER (MMA)OnrYYY> (MMmO/YYYY> LIMITS
INSR
LTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE X OCCUR

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES lEa occurrence)

PHPK2151359 07/01/2020 07/01/2021

MED EXP (Any one PXton)

PERSONAL h AOV INJURY

GENt AGGREGATE LIMIT APPLIES PER:

X POLICY□ □
OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGO

Employee Benefits

1.000.000

100,000

5.000

1.000,000

2.000,000

2,000.000

s 1,000,000

AUTOMOBILE LIABILITY

ANY AUTOX

COMBINED SINGLE LIMIT
(Eaxdtfent) ' % 1.000.000

BODILY INJURY (Par paraon)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNEO
AUTOS ONLY

PHPK2151341 07/01/2020 07/01/2021 BODILY INJURY (Par acddanl)
PROPERTY DAMAGE
(Per aeeldenll

Medical payments $ 5.000

X

UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIIAS-MADE

EACH OCCURRENCE 4.000.000

PHUB728723 07/01/2020 07/01/2021 AGGREGATE 4,000.000

DEO X RETENTION J 10.000
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY PROPRIETOR/WRTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandaioiy In NH) . -
If yes. desolM under -
DESCRIPTION OF OPERATIONS Mlow

STATUTE
OTH
ER

B HCHS20200000242 02/01/2020 02/01/2021 El. EACH ACCIDENT 1.000.000

E.L. DISEASE - EA EMPLOYEE 1.000.000

E.L. DISEASE - POLICY LIMIT 1.000.000

Fidelity & Forgery
105912196 04/01/2020 04/01/2021

Limit

Deductible

500,000

5.000

DESCRIPTION OF OPERATIONS/LOCATIONS'VEHICLES (ACORO 101, AddlUonal Ramarks Schadult. may b« alUchad If tnora space is required)

DHHS: State of NH, Division for Children, Youth & Families arc listed as additional insureds with respects to the CGL as per written contract.

CERTIFICATE HOLDER CANCELLATION

DHHS: State of NH Director Division for Children, Youth

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo arc registered marks of ACORD



ACO/?z/ CERTIFICATE OF LIABILITY INSURANCE
DATE (UU/DDrrVYY)

04/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the corlliicato holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms end conditions of the policy, certain policies may require an endorsement. A statement on

-  this certificate does not confer rights to the cerllflcate holder In lieu of such ondorsement(s).

PftOCUCER

FIAI/Cross Insurance

1100 Elm Street

MarKhester NH 03101

contact /^ndrca Nicklln

AOf^sS' «0'c1dm®cro«saooncy,com
inSURERfS) AFFOROIIte COACAACE NAICf

nsuALA A: Philadelphia Indecrvuty Ins Co 18058

INSUftEC

Waypolnl

Po Box 448

Manchester NH 03105

INSURER Q: ̂ Tanlle Suite Health Care end Human Services Self-

INSURER C: Travelers Casually & Surety Co ol America 31194

MSURER D :

NSURERE;

MSIIRPRP-

THIS IS TO CERTIFY THATTHE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDtCATED. NDTW1THSTAN01NC AJ4Y REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DtXJUMENT VilTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERT/JN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPEOFINSURAMCe rjH.iiWi.i POUCYNUUOER .

POiitYUf
myjoofrrrfi

POLICy&p
rtiiiimorYYYYi UMTS 1

A

X COMWERCtALCeNERALUABAJTY

€ |X| OCCUR

PKPK20018B4 07/01/2019 07/01/2020

EACH OCCURRENCE
J 1.000.000

1 CLAIMS-UAO
DAMAGi: lUKtHlbU

PR EMISeS fFx oea/rercBt
^ 100.000

MED EXP (Am on* MTMn) , 5.000

.

PERSOrtAL A ADV INJURY
^ 1.000.000

GENX ACCAEGaTE UUTAPPUES PER; GENERAL AGGREGATE
J 2.000.000

X potxrr 1 1 Sect I I loc
OTHER Liability

PRCXXICTS • CXMPOPAGO
, 2.000.000

X Aggregate- Prof Uab i 1 2.000.000

A

1 AUTOMOBILE UABIUTY

PHPK2001W5 07/01/2019 07/01/2020

COMOINEO SlNSLE UMlT
rFAaoekMni)

s 1,000,000

X AMYAUTO

HEDULEO
TOS
HFOVWEO
ITOSONLY

BOOa.YINJU/rY(Pe> penocD I

OViNED
AUTOS ONLY
H«EO
AUTOS ONLY

sc
AU

OOOtLY eUURY (Per aecidwd) i

NC
AU

PROPERTY DAMAUb
rPwaceiiMnn

Medical payments s 5.000

A X

UMSREUJtUAa

EXCESS UAO

X OCCUR

CLAIMSMAOE
PKUBB82316 07/01/2019 07/01/2020

EACH OCCURRENCE
J 4.000.000

AGGREGATE
, 4.000.000

1 orn 1 XI RFTEMTION S | s

B

WORKERS COMPENSATION

AND EMPLOYERS'LUOIUTY y/N
lAtrrpROPftiETOfVPARTNeRiExECunvE
OfFlCERIMEMBta? GXCLUOEO? I " I
rUtncluorylnNH) '
lye*. uiOar
OCSCRFTION OF OPERATIONS twiM

N/A HCHS20200000242 (3a.) NH 02/01/2020 02fl)1/2021

Mr I OTM. ,
RTATint 1 ER

ELEACHACaOEMT
, 1.000.000

: EL DISEASE-EAB4PIOYEE
, 1.000.000

' ELOtSEASE-P^YUMtT , 1,000,000

C
Fidelity & Forgery

105912196 04/01/2020 04/01/2021

jLimb

Deductible

500.000

5.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICIXS (ACORD101, AddtUoAaS Remadu Seiwduta. rwy be aHMlwd IT mere iptea l> raeuhvd)

Refer to policy for exciu^onary endorsements and special provisions.

state of New Hampshire Department of Health 8 Human Servicea

Brown Bulding

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ADOVE DESCRIBED POLICIES BE CANCELLED DEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AU rHORlZEO representahvg

ACORO 25 (2016/03)

01968-2015 ACORO CORPORATION. All rights reserved.

The ACORD name artd logo ero roglstored marks of ACORO _
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Melanson
ACCOUNTANTS • AUOITOKS

INDEPENDENT AUDITORS' REPORT

To the Board of Trustees

Waypoint

121 River Ffonl Drive

K^arKhesier, NH 03102

(603)669-6130
melansonheath.com

Additional Offices:

Nashua, NH

Andover, MA

Greenfield. MA

Ellsworth, ME

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Waypoint, which
comprise the consolidated statement of financial position as of December 31, 2019, and the
related consolidated statements of activities, functional expenses, and cash flows for the year
then ended, and the related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management Is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the
United States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of consolidated financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express ah opinion on these consolidated financial statements based
on our audit. We conducted our audit in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, Issued by the Comptroller General of the
United States. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from
material misstatement.

An audit Involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and



fair presentation of the consolidated financial statements in order to design audit procedures

that are appropriate in the circumstances, but not for the purpose of expressing an opinion

on the effectiveness of the entity's internal control. Accordingly, we express no such opinion.

An audit also includes evaluating the appropriateness of accounting policies used and the

reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained Is sufficient and appropriate to provide

a basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly. In all

material respects, the financial position of Waypoint as of December 31, 2019, and the

changes in net assets and its cash flows for the year then ended in accordance with

accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Waypoint's 2018 consolidated financial statements, and we

expressed an unmodified opinion on those audited consolidated financial statements in our

report dated March 26, 2019. In our opinion, the summarized comparative Information

presented herein as of and for.the year ended December 31,2018 is consistent, in all material

respects, with the audited consolidated financial statements from which it has been derived.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The Consolidated Schedules of Operating Expenses for 2019 and 2018

are presented for purposes of additional analysis and are not a required part of the

consolidated financial statements. Such information is the responsibility of management and

was derived from and relates directly to the underlying accounting and other records used to

prepare the consolidated financial statements. The inforrnation has been subjected to the

auditing procedures applied in the audit of the consolidated financial statements and certain

additional procedures, including comparing and reconciling such information directly to the

underlying accounting and other records used to prepare the consolidated financial

statements or to the consolidated financial statements themselves, and other additional

procedures in accordance with auditing standards generally accepted In.the United States of

America. In our opinion, the information Is fairly stated in at! material respects in relation to
the consolidated financial statements as a whole.



Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
■May 26,2020 on our consideration of Waypoint's internal control over financial reporting and
on our tests of Its compliance with certain provisions of laws, regulations, contracts, and grant
agreements and other matters. The purpose of that report Is solely to describe the scope of
our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on-the effectiveness of Waypoint's internal control
over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering Waypoint's
Internal control over financial reporting and compliance.

May 26, 2020



WAYPOINT

Consolidated Statement of Financial Position

December 31, 2019 .

(with comparative totals as of December 31, 2018)

2019

ASSETS

Current Assets:

Cash and cash equivalents

Accounts receivable, net

Contributions receivable

Prepaid expenses

Total Current Assets

Noncurrenl Assets:

Investments

Beneficial Interest held in trusts

Property and equipment, net

Total Noncurrent Assets

Total Assets

LIABILITIES AND NET ASSETS

Current Liabilities;

Accounts payable

'  Accrued payroll and related liabilities

Other liabilities

Bonds payable

Total Current Liabilities

Bonds payable, net of current portion

Deferred loans-NHHFA .
Interest rate swap agreements

Total Liabilities

Net Assets:

Without donor restrictions

With donor restrictions

Total Net Assets

Total Liabilities and Net Assets

Without Donor

Restrictions

177,479

1,260,930

79,161

145,979

With Donor

Restrictions

2019

Total

1,663,549

15,894,841

6,460.382

22,355,223

139,382

646,070

66,628

150,000

1,002,080

3,915,000

1,250,000

1,072,580

7,239,660

16,779,112

16,779,112

2,992,179

1,837,101

4,829,280

1,260,930

79,161

145,979

1,663.549

18,887,020

1,837,101

6,460,382

27,184,503

2018

Total

177,479. S . 1,078,377

139,382

646,070

66,628

150,000

4,829,280

4,829,280

1,002,080

3,915,000

1,250,000.

1,072,580

7,239,660

16,779,112

4,829,260

21,608,392

714,112

60,000

192,744

2,045,433

16,140,394

1,679,591

6,358,505

24,178,490

S  24,018,772 $ 4,829,280 $ 28,848,052 $ 26.223.923

217,685

564,735

67,299

140,000

989,720

"4,065,000

1,250,000

885,525

7,190,245

14,373.688

4,659,990

19,033,678

$  24,018,772 $ 4,829,280 $ -28,848,052 $ 26,223,923

The accompanying notes are an integral part of these financial statements.

4



WAYPOINT

Consolidated Statement of Activities

For the Year Ended December 31, 2019

(with comparative totals for the year ended December 31, 2018)

2019

SUPPORT AND REVENUE:

Support:

Government grants

Contributions

In-kind contributions

Income from special events, net

Revenue:

Service fees

Other

Net assets released from restriction:

Program releases
Endowment releases

Endowment transfer to support opcratlorts

Total Support and Revenue

OPERATING EXPENSES:

Program services

Management and general
Fundralsing

Total Operating Expenses

Change In net assets before
non-operating items

NON-OPERATING ITEMS:

Investment Income (loss)

Unrealized gain (loss) on interest rate swap

Change in beneficial Interest
Interest Income

Endowment transfer to support operatioru

Total Non-Operating Items

Change In net assets

Net Assets, Beginning of Year, as restated (NOTE 19)

Net Assets. End of Year

Without Donor With Donor 2019 2016

Restrictions Restrictions Total ' Total

5,486.443 S 16,056 S  5,502,499 s 5,401,404

426;8S3 869,431 1,296,284 1,722,592

87,864 - 87,864 94,633

487.018 •  - 487.018 -369,175

5,524,270 5,524.270 .  5,422,960

65,971
.

65,971 64,715

1,194,247 (1,194,247) - •

74,751 (74,751) -
-

627,685 . 627,685 .  661,375

13,975,102 (383.511) 13,591,591 13,736,854

12,086,191 12,086,191 11,550,792

.  1,308,438 - 1,308,438 1,380,172

517,402 . 517,402 427.546

13.912,031 . 13.912.031 13,358,510

63,071 (383^11) (320.440) 378,344

2,985,010 395,291 3.380,301. (1,006,030)

(187.054) •- (187,054) 176,817

. 157,510 157,510 (188,315)

1,851 - 1,851 1,608

(627,685) . (627,685) (661.375)

2,172,122 552,801 2.724,923 (1,677,295).

-2,235,193 169,290 2,404,483 (1,298,951)

14.543.919 4,659.990 19.203,909 20.332.629

16.779.112 $ 4,829,280 5  21.608.392 ,  $ 19,033,678

The accompanying notes are an Integral part of these financial statements.

5



WAYPOINT

Consolidated Statement of Functional Expenses

For the Year Ended December 31, 2019
(with comparative totals for the year ended December 31, 2018)

Personnel expense:
Salaries and wages
Employee benefits
Payroll related costs
Mileage reimbursement
-Contracted services

Subtotal personnel expense

Accounting
Assistance to individuals

Communications

Conferences, conventions, meetings
Depreciation
In-kind contributions

Insurance

Interest

legal
Membership dues
Miscellaneous

Occupancy

Printing and publications
Rental and equipment maintenance
Supplies
Travel

Total Functional Expenses

Program

6,901,838
886,121
861,733
425,994

527,006
9,602,692

716,800

139,255

48,489

326,931

88,014
65,690
251,532

22,789
30,221

543,136

29,318
89,746
80,9^
50,614

12,086,191

Management
and General Fundraislne

2019

Total
2018

Total

i  814,197
84,083

72,205

931

74.153

$  340,669
24,372

27,088

199

54,573

S  8,056,704
994,576
961.026

427,124

655,732

S  7,780,410
827,827

834,465

445,083

662.720
1,045,569 446,901 11,095,162 10,550,505

31,699
- 31,699 28,700

*
• 716,800 718,608

8,358 4,741 152,354 166,740
5,949 3,600 58,038 56,018

39,920
- 366,851 334,662

-
- 88.014 94,633

9,585 2,597 77,872 74.104
67,874

- 319,406 317,772
20,671

•  - 20,671 3.949
• 1,916 3,152 27,857 •29.992
14,869 1,959 47,049 40.193
29,481 13,070 585,687 548,507

2,803 29,732 61,853 9i,540
24,229 6,542 120,517 122,782
3,366 5,099 89.429 115,040
2.149 9 52.772 64,755

1.308.438 S  517.402 $  13,912.031 S  13.358.510

The accompanying notes are an integral part of these financial statements.

6



WAYPOINT

Consolidated Statement of Cash Flows

j  For the Year Ended December 31, 2019
(with comparative totals for the year ended December 31, 2018)

Cash Flows From Operating Activities:

Change In net assets

Adjustments to reconcile change In net assets

to net cash from operating activities:

Depreciation

Contributions restricted for endowment

Realized (gain) loss on investments

Unrealized (gain) loss on Investments

Change In beneficial Interest In trusts

Change in Interest rate swap

Inclusion of riew entity In consolidated flnarvrlal staten^ehts

Changes In operating assets and liabilities:

Accounts receivable

Contributions receivable

Prepaid expenses

Accounts payable

Accrued payroll and related liabilities

Other liabilities

Net Cash Provided (Used) By Operating Activities

Cash Flows From Investing Activities:

-  Purchases of Investments

Proceeds from sale of Investments

Purchase of fixed assets

Net Cash Used By Investing Activities

Cash Flows From Financing Activities:

Contributions restricted for endowment

Payment of long-term debt

Net Cash Used By Financing Activities

Net Change In Cash and Cash Equivalents

Cash and Cash Equivalents, Beginning

Cash and Cash Equivalents, Ending

SUPPLEMENTAL INFORMATION:

Interest paid

2019

2,404,483

366,851

(129,565)

(2,805,664)

(157,510)

187,055

20,035

(546,818)

(19,161)

46,765

(78,303)

81,334

(671)

(631,119)

(511,347)

699,950

(318,582)

(129,979)

(140,000)

(140,000)

(901,098)

1,078,577

177,479

319,406

2018

(1,298,951)

334,662

(16,717)

(136,619)

1,688,070

188,315

(176,817)

170,536

(20,000)

48,802

122,018

(101,766).

799,870

(693,481)

631,845

(426,805)

(488,441)

16,717

(140,000)

(123,283)

188,146

890,431

1,078,577

317,772

The accompanying notes are an Integral part of these financial statements.
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WAYPOINT

Notes to Consolidated Financial Statements
f

For the Year Ended December 31, 2019

1. Organization

Waypoint (the Organization) is a nonprofit organization, founded in 1850, that
currently aids more than 20,000 individuals, statewide, through an array of social

.services.

These services span the life cycle from prenatal to seniors, and can be grouped into the
fpllowing categories:

Early Chlidhood - Family Support & Education Services

' Over 4,500 parents received education and support to improve parenting, strengthen
families, prevent child abuse and neglect, and ensure healthy development of

•  children. Over 500 young children starting life at a disadvantage received critical •
services to ensure a good beginning and'to optimize their chance for life-long success.
Some of the programs focused on early childhood include:

Early Support ondServ/ces- Early Support and Services provides family-centered
support and therapies to infants and toddlers who have developmental
disabilities, delays or are at risk of. developmental delays. Services work to
optimize babies* cognitive, physical, emotional and social development, and
chance for success. Services are provided in the child's natural environment

(home, day care, playground, etc.).

Home Visiting Services - A number of different prevention programs are offered
in the home during those critical early years of a child's life. A spectrum of services
includes support to new mothers and those struggling to parent; services for
children with chronic health conditions; prenatal services for babies being born at
a disadvantage into low-income families; and programs to encourage positive
early parent/child relationships and promote optimal early childhood devel
opment. Services are provided by nurses, social workers, developmental
specialists, occupational therapists, health educators, and home visitors.

Adoption - A licensed child-placing agency, the Organization has been forming
families through adoption since 1914. The Organization's adoption professionals

.  provide home studies and adoption services for families looking to adopt and
provide counselling and support to birthparents who are considering the adoption
option.



Children, Youth, and Family - Intervention and Treatment Programs

The Organization contracts with the State of New Hampshire, the federal government,
and insurance companies, to provide a continuum of services for children, adolescents
and young adults. Programs are delivered in the home, schools, or community, and
include mental health counseling and substance abuse treatment, as well as a
complex system of family stabilization and preservation programs, child protection
services, and services for at-risk youth. Some of the programs include:

Foster care - The Organization works with the State of New Hampshire in placing
children who have been rescued from dangerous home environments, into safe,
stable, loving homes. The Organization recruits and supports foster families and
works to facilitate permanency for each child.

Home Based Services -The Organization has a number of programs provided In the
family home that are designed to help families who are struggling through daily
life - where children are at risk. Services work to thwart domestic violence, rebuild
families, and to improve family functioning. The Organization empowers families
with the skills and resources they need to provide for their children and become
self-sufficient. .

Runaway and Homeless Youth Services
The Organization is the sole provider of services for runaway and homeless youth in
Manchester and the Seacoast. A full spectrum of services features outreach to at-risk
youth that includes survival aid on the streets and basic needs fulfillment at the drop-
in center, as well as crisis intervention, educational and vocational advocacy, housing,
and case management. The Organization also provides behavioral health and
substance use counseling where needed. The Organization works.with school systems,
police, and other agencies in .addressing the needs of New Harppshire's homeless
youth.

Senior Care and Independent Lh/Ing

The Organization helps seniors and individuals with chronic illness or disability to live
at home safely and with dignity, and to maintain quality of life. Underthe title of Home
Care, services are delivered by homemakers, companions, personal care service
providers, and LNAs. The Organization's caregivers go to client homes to help with
everything from cooking and cleaning to personal hygiene, medication reminders,
.mobility, travel to appointments, paying bills, help with daily tasks, and
communication with family members.

Other Programs

Camp Spaulding - Since 1921, Camp Spaulding has helped campers from all types
of backgrounds enjoy the benefits of a traditional, resident camp experience. In
2015, the Organization formed a partnership with the YMCA of Greater Nashua
whereby the Organization will own the camp and the YMCA will handle daily



•operations and summer programming. This collaboration will combine a 96-year
camp history, an exceptional facility, strong community support, and the expertise

of two premier New Hampshire nonprofit organizations.

The New Hampshire Children's Lobby" Established in 1971, the New Hampshire
Children's Lobby is the advocacy wing of Child and Family Services. The program's
mission is to improve the lives of children and families through legislative, judicial,
and public policy Initiatives. This combination of advocacy and direct service
practice uniquely positions the Organization to serve the best interest of New
Hampshire children.

The Children's Place and Parent Education Center - The Children's f'lace and

Parent Education Center (TCP) in Concord, NH Is a 501(c)(3) organization
incorporated In 1978 to provide both educational and social programs and

services to strengthen and enrich the lives of families with children, two months

thrpugh six years old.

2. Significant Accounting Policies

Change in Accounting Principle

ASU 2014-09 Revenue from Contracts with Customers and 2018-08 Contributions

Received and Contributions Made

The Organization has adopted Accounting Standards Update (ASU) No. 2014-09 - Revenue

from Contracts with Customers (Topic 606), as amended, and ASU No. 2018-08 Not-for-
Profit Entities: Clarifying the Scope and the Accounting Guidancefor Contributions Received
and Contributions Made (Topic 605), as management believes these standards improve
the usefulness and understandability of the Organization's financial reporting.

ASU 2014-09 and 2018-08 have been implemented in 2019, and the presentation in these
consolidated financial statements has been adjusted accordingly. Analysis of various
provisions of these standards resulted in no significant changes in the way the Organization
recognizes revenue, and therefore no changes to the previously issued audited consolidated
financial statements (presented in these consolidated financial statements as comparative

financial information) were required on a retrospective basis. The presentation and

disclosures of revenue have been enhanced In accordance with the new standards.

ASU 2016-01 Equity Investments

In 2019, the Organization adopted Financial Accounting Standards Board Accounting
Standards Update (ASU) 2016-01, Financial Instruments - Overall (Subtopic 825-10):

Recognition and Measurement of Financial Assets and Financial Liabilities, which relates
to the accounting for equity investments, financial liabilities under the fair value option,
and the presentation and disclosure requirements for financial Instruments.
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Principles of Consolidation

The consolid.ated financial statements include Waypoint, Child and Family Realty
Corporation, and The Children's Place and Parent Education Center, commonly
controlled organizations. All inter-organization transactions have been eliminated."

Comparative Financial Information.

The accompanying consolidated financial statements include certain prior-year
summarized comparative information in total, but not by net asset class. Such
information does not include sufficient detail to constitute a presentation in

conformity with accounting principles generally accepted in the United States of
America. Accordingly, such information should be read in conjunction with the audited
consoiidated financial statements for the year ended December 31, 2018, from which

the summarized information was derived.

Cash and Cash Equivalents

AN cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for long-term
purposes, are considered to be cash and cash equivalents. Cash and highly liquid
financial instruments invested for long-term purposes, Including endowments that

are perpetual in nature, are excluded from this definition.

Accounts Receivable

Accounts receivable consists primarily of noninterest-bearing amounts due for
services and programs. The allowance for uncollectable accounts receivable is based
on historical experience, an assessment of economic conditions, and a review of
subsequent collections. Accounts receivable are written off when deemed
uncollectable.

Contributions Receivable

Unconditional contributions that are expected to be collected within one year are
recorded at net realizable value. Unconditional contributions that are expected to be
collected in future years are initially recorded at fair value using present value
techniques incorporating risk-adjusted discount rates designed to reflect the
assumptions market participants would use in pricing the asset. In subsequent years,
amortization of the discounts is included In contribution revenue in the Consolidated

Statement of Activities. The allowance for uncollectable contributions is based on

historical experience, an assessment of economic conditions, and a review of
subsequent collections. Contributions receivable are written off when deemed
uncollectable. Management has determined that contributions receivable are fully
collectable, therefore no allowance has been recorded.
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Investments

Investment purchases are recorded at cost, or if donated, at fair value on the date of
donation. Thereafter, investments are reported at their fair values in the Consolidated
Statement of Financial Position. Net investment return/(loss) is reported in the

Consolidated Statement of Activities and consists of interest and dividend income,

realized and unrealized gains and losses, less external investment expenses.

The Organization maintains pooled Investment accounts for its, restricted
endowment. Realized and unrealized gains and losses are allocated to the individual
endowments based on* the relationship of the market value of each endowment to

the total market value of the pooled Investment accounts, as adjusted for additions
to or deductions from those accounts.

Beneficial Interest Held in Trusts

The Organization is the beneficiary of perpetual charitable trusts. The beneficial
interest in trusts is reported at its fair value, which is estimated as the fair value of the
underlying trust assets. Distributions of Income from trust assets are restricted as to
use and are reported as Increases In net assets with donor restrictions until expended
In accordance with restrictions. The value of the beneficial interest in the trusts is

adjusted annually for the change in its estimated fair value. Those changes in value
are reported as Increases in net assets with donor restrictions. The assets in the trusts
will never be distributed to the Organization.

Property and Equipment

Property and equipment additions over $1,000 are recorded at cost, if purchased, and
at fair value at the date of donation, If donated. Depreciation is computed using the
straight-line method over the estimated usefullives ofthe assets ranging frorh 5 to 50
years, or In the case of capitalized leased assets or leasehold Improvements, the lesiser
of the useful life of the asset or the lease term. When assets are sold or otherwise

disposed of, the cost and related depreciation Is removed, and any resulting gain or
loss is included in the Consolidated Statement of Activities. Costs of maintenance and

repairs that do not Improve or extend the useful lives of the respective assets are
expensed. Assets not In service are not depreciated.

The carrying values of property and equipment, are reviewed for impairment
whenever events or circumstances indicate that the carrying value of an asset may
not be recoverable from the estimated future cash flows expected to result from its

use and eventual disposition. When considered Impaired, an impairment loss is
recognized to the extent carrying value exceeds the fair value of the asset. There were
no indicators of asset impairment in 2019 or 2018.
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!nterest-Rate Swap

An interest-rate swap is utilized to mitigate interest-rate risk on bonds payable. The
related liability Is reported at fair value in the Consolidated Statement of Financial
Position, and unrealized gains or losses are included in the Consolidated Statement of
Activities.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence or
absence of donor or grantor-imposed restrictions. Accordingly, net assets and
changes therein are classified and reported as follows:

Net Assets Without Donor Restrictions - Net assets available for use In general

operations and not subject to donor {or certain grantor) restrictions. The Board
has designated, from net assets without donor restrictions, net assets for a board-
designated endowment.

Net Assets' With Donor Restrictions - Net assets subject to donor- (or certain
g'rantor-) imposed restrictions. Some donor-imposed restrictions are temporary In
nature, such as those that will be met by the passage of time or other events
specified by the donor. Other donor-Imposed restrictions are perpetual in nature,
where the donor stipulates that resources be maintained In perpetuity while
permitting the Organization to expend the income generated by the assets In
accordance with the provisions of additional donor-imposed stipulations or a
Board approved spending policy. Donor-imposed restrictions are released when a.
restriction expires, that is, when the stipulated time has elapsed, when the
stipulated purpose for which the resource was restricted has been fulfilled, or
both.

Revenue and Revenue Recognition

The Organization recognizes contributions when cash, securities or other assets; an
unconditional promise to give; or a notification of a beneficial interest Is recelwd.
Conditional promises to give • that is, those with a measurable performance or other
barrier and a right of return - are not recognized until the conditions on which they
depend have been met. The Organization records special events revenue equal to the fair
value of direct benefits to donors, and contribution Income for the excess received when
the event takes place.

A portion of the Organization's revenue is derived from cost-reimbursable contrarts and
grants, which are conditioned upon certain performance requirements and/ or the
incurrence of allowable qualifying expenses. Amounts received are recognized as revenue
when the Organization has incurred expenditures In compliance with specific contract or
grant provisions. Amounts received prior to incurring qualifying expenditures are reported
as refundable advances in the Statement of Financial Position.
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Revenues derived from providing program services, including facility rentals, are
recognized as the services are provided. Revenue related to facility rentals is recognized
when the performance obligation of providing the space is satisfied. Program services fees
paid in advance are deferred to the period to which they relate. All other amounts paid in
advance are deferred to the period in which the underlying event or rental takes place.
Due to the nature and timing of the performance and/or transfer of services, certain
contract liabilities at December 31 of each year are recognized in the following year.

Donated Services and In-Kind Contributions

Volunteers contribute significant amounts of time to program services,
administration, and fundraising and development activities; however, the
consolidated financial statements do not reflect the value of these contributed
services because.they do not meet recognition criteria prescribed by Generally
Accepted Accounting Principles. Contributed goods are recorded at fair value at the
date of donation. Donated professional services are recorded at the respective fair
values of the services received.

Advertising Costs

Advertising costs are expensed as incurred and are reported in the Consolidated
Statement of Activities and Consolidated Statement of Functional Expenses.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized on a
functional basis In the Consolidated Statement of Activities. The Consolidated
Statement of Functional Expenses presents the natural classification detail of
expenses by function. Accordingly, certain costs have been allocated among the
programs and supporting services benefited.

Measure of Operations

The Consolidated Statement of Activities reports all changes in net assets, including
changes in net assets from operating and non-operating activities. Operating activities
consist of those items attributable to the Organization's ongoing programs and
services and include the Organization's annual endowment transfer to support
operations. Non-operating activities are limited to resources outside of those
programs and services and are comprised of non-recurring gains and losses on sales
and dispositions, investment income, changes in the value of beneficial interests and
interest rate swaps. -

Income Taxes

Waypoint and the Children's Place and Parent Education Center have been recognized
by the Internal Revenue Service (IRS) as exempt from federal Income taxes under
Internal Revenue Code (IRC) Section 501(a) as organizations described in IRC Section

14



S01(c){3), qualify for charitable contribution deductions, and have been determined
not to be private foundations. Child and Family Realty Corporation is exempt from
federal income tax under Section 501(a} of the Internal Revenue Code as an
organization described in Section 501(c)(25).

Each entity is annually required to file a Return of Organization Exempt from Income
Tax (Form 990) with the IRS. In addition, each is subject to income tax on net income
that is derived from business activities that are unrelated to their exempt purpose. In

2019 and 2018, Waypoint was not subject to unrelated business Income tax and did
not file an Exempt Organization Business Income Tax Return (Form 990-T) with the
IRS.

Estimates

The preparation of consolidated financial statements in conformity with Generally
Accepted Accounting Principles requires estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and
liabilities at the date, of the consolidated financial statements, and the reported
amounts of revenues and expenses during the reporting period. Actual results may
differ from those estimates, and those differences could be material.

Financlallnstruments and Credit Risk

Deposit concentration risk is managed, by placing cash accounts with financial
institutions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these accounts.
Credit risk associated with accounts and contributions receivable Is considered to be

limited due to high historical collection rates. Investments are exposed to various risks
such as interest rate, market, and credit risks. Due to the level of risk associated with
certain investment securities, it is at least reasonably possible that changes in the
values of investment securities will occur In the near term and that such change could

materially affect the amounts reported in the Consolidated Statement of Financial
Position. Although the fair values of investments are subject to fluctuation on a year-
to-year basis, the Investment Committee believes that the investment policies and
guidelines are prudent for the long-term welfare of the Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the consolidated financial
statements. Fair value is the price that would be received to sell an asset or paid to
transfer a liability in an orderly transaction in the principal, or most advantageous,
market at the measurement date under'current market conditions regardless of
whether that price is directly observable or estimated using another valuation
technique. Inputs used to determine fair value refer broadly to the assumptions that
market participants would use in pricing the asset or liability, including assurriptions
about risk, inputs may be observable or unobservable. Observable inputs are inputs
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that reflect the assumptions market participants would use in pricing the asset or
liability based on market data obtained from sources independent of the reporting
entity. Unobservable inputs are inputs that reflect the reporting entity's own
assumptions about the assumptions market participants would use in pricing the asset
or liability based on the best information available. A three-tier hierarchy categorizes
the inputs as follows:

Level 1 - Quoted prices (unadjusted) in active markets for identical assets or
liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices Included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These Include
quoted prices for similar assets or liabilities in active markets, quoted prices
for identical or similar assets or liabilities in markets that are not active, inputs

other than quoted prices that are observable for the asset or liability, and
market-corroborated inputs.

Level 3 - Unobservable Inputs for the asset or liability. In these situations, •
inputs are developed using the best information available in the
circumstances.

In some cases, the inputs used to measure the fair value of an asset or a liability might
be categorized within different levels of the fair value hierarchy. In those cases, the
fair value measurement is categorized in its entirety In the same level of the fair value
hierarchy as the lowest level input that is significant to the entire measurement.
Assessing the significance of a particular input to entire measurement requires
judgment, taking into account factors specific to the asset or liability. The
categorization of an asset within the hierarchy Is based upon the pricing transparency
of the asset and does not necessarily correspond to the assessment of the quality,
risk, or liquidity profile of the asset or liability.

When available, the Organization measures fair value using Level 1 inputs because
they generally provide the most reliable evidence of fair value. However, Level 1
inputs are not available for certain assets and liabilities that the Organization Is
required to measure at fair value (for example, unconditional contributions receivable
and In-kind contributions).

The primary uses of fair value measures in the Organization's consolidated financial
statements are:

%

•  Initial measurement of noncash gifts. Including gifts of investment assets and
unconditional promises to give.

•  Recurring measurement of endowment investments (Note 6) - Level 1.

•  Recurring measurement of beneficial interests in trusts (Note 7) - Level 3.
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•  Recurring measurement of line of credit (Note 9) - Level 2.

•  Recurring measurement of bonds payable and interest rate swap (Note 10} -
Level 2.

•  Recurring measurement of deferred loans (Note 11) - Level 2.

The carrying amounts of cash and cash equivalents, accounts and contributions
receivable, prepaid expenses, accounts payable, accrued payroll and related liabilities,
and other liabilities approximate fair value due to their short-term nature.

New Accounting Standards to be Adopted in the Future

Leases

In February 2016, the Financial Accounting Standards Board issued ASU 2016-02,
Leases. The ASU requires all leases with lease terms more than 12 months to be
capitalized as a right of use asset and lease liability on the Statement of Financial'
Position at the date of lease commencement. Leases will be classified as either finance
leases or operating leases. This distinction will be relevant for the pattern of expense
recognition in the Statement of Activities. This ASU will be effective for the
Organization for the year ending December 31, 2021. The Organization is currently in
the process of evaluating the impact of adoption of this ASU on the financial
statements.
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3. Liquidity and Availability

Financial assets available for general expenditure, that is, without donor or other
restrictions limiting their use, within one year of the date of the Consolidated
Statement of Financial Position, are comprised of the following at December 31, 2019:

Financial assets at year end:

Cash and cash equivalents S 177,479
Accounts receivable, net 1,2&0,930
Contributions receivable 79,161

Investments 18,887,020

Beneficial Inlerestheld In trusts ' 1,837,301

Total financial assets 22,241,691

Less amour\ts not available to be used within one year

Net assets with dor>or rcslrictiqns 4,829,280
Less:

Net assets with purpose restrictions to be met in less than a year ($38,689)
Donor-restricted ernJowmcnt subject to spending policy rate (4.0094)

and appropriation (98,140) 4,192,451

Board-designated endowment " 15,894,841

Less: Board-designated endowment annual spending
policy rate (4.00S) (563,860) 15,330,981

Less lota! amounts not available to be used Vbrtthln one year < 19,523,432

Financial assets available to meet general expenditures

over the next year $ 2,718,259

Endowment funds consist of donor-restricted endowments and funds designated by

the Board to function as endowments. Income from donor-restricted endowments is

restricted for specific purposes. The portion of endowment funds that are perpetual
in nature are not available for general expenditure.

Board-designated endowment is subject to an annual spending rate as determined by
the Board. Although there is no intention to spend from board-designated
endowment (other than amounts appropriated for general expenditure as part of the
Board's annual budget approval and appropriation), these amounts could be made
available if necessary.

As part of its liquidity management plan, the Organization also has a $1,500,000
revolving line of credit available to meet cash flow needs.
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4. Accounts Receivable

Accounts receivable consist of the following at December 31, 2019 and 2018:

2019 2018

Receivable Allowance Net Receivable Allowance

Grants receivable $ 678,502 $  - S 678,502 S 379,362 $ S 379,362

Fees forserwce 584,728 (2,300) 582,428 338,650 (3.900) 334,750

Total S 1,263,230 S  (2,300) S 1.260,930 s 718,032 S  (3.900) $ 714,112

5. Prepaid Expenses

Prepaid expenses at year end relate primarily to prepaid insurance and contracts.

6. Investments

Investments at fair value consist of mutual .^funds totaling $18,887,020 and
$16,140,394 at December 31, 2019 and 2018, respectively. During 2019, the
Organization recognized $2,935,229 of net gains and losses on investments. Of that
amount, $2,935,229 was recognized on investments of equity securities held at
December 31, 2019.'

Under the terms of the Organization's line, of credit agreement (Note 9), the

Organization has agreed not to pledge these investments as security on any other

debt.

The Organization's policy Is to avail itself of a Board-approved percentage of

investment Income for operations with any remaining interest, dividends, or

appreciation reinvested. The spending policy approved by the Board of Trustees for

2019 was 4.25% of the average fair market value of all investments over the previous

twelve quarters.

As discussed in Note 2 to these consolidated financial statements, the Organization is

required to report its fair value measurements in one of three levels, which are based
on the ability to observe in the marketplace the Inputs to the Organization's valuation
techniques. Level 1, the most observable level of Inputs, is for Investments measured

at quoted prices In active markets for identical investments as of the December 31,

2019. Level 2 Is for investments measured using inputs such as quoted prices for
similar assets, quoted prices for the identical asset in inactive markets, and for

investments measured at net asset value that can be redeemed in the near term. Level

3 is for Investments measured using inputs that are unobservable, and is used in

situations for which there is little, if any, market activity for the investment.
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The Organization uses the following ways to determine the fair value of its
investments:

Mutual funds: Oeterm'ined by the published value per unit at the end of the
last trading day of the year, which is the basis for transactions at that date.

7. Beneficiallnterest Held in Trusts

The Organization is the sole beneficiary of three funds that are administered by the
New Hampshire Charitable Foundation (NHCF). Income from the funds is to provide

assistance to children attending Camp Spaulding and for capital improvements to the
camp. The fund resolution provides that distributions from the funds can be made at
the discretion of the NHCF Board of Directors.

At December 31, 2019 and 2018, the fair market value of the funds, which
approximates the present value of future benefits expected to be received, was

$858,994 and $800,624, respectively.

In addition, the Organizatlon has a split-interest in three charitable remainder trusts.
• The assets are held in trust by banks as permanent trustees of the trusts. The fair value
of these beneficial Interests Is determined by applying the Organization's percentage

interest to the fair value of the trust assets as reported by the trustee.

Percentage

Trust Interest 2019 2018

Greenleaf 100% $ 384,004 S 350,806

Spaulding 100% ,332,956 297,837

Cogswell 50% 261,147 230,324

Total $ 978,107 $ 878,967

Beneficial interest held In trusts is reported at fair value, which is estimated as the

present value of expected future cash inflows on a recurring basis. As discussed In
Note 2, the valuation technique used by the Organization is a Level 3 measure because

there are no observable market transactions.
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8. Property, Equipment, and Depreciation

Property and equipment Is comprised of the following at December 31, 2019 and

2018:

2019 2018

Land and land improvements S 1,114,949 S 1,114,949

Buildings and improvements 8,862,063 8,335,089

Furniture, fixtures, and equipment 843,251 796,686

Vehicles 107,581 107,581

Software 377;333 285,372

Construction in progress 5,415 38,870

Subtotal 11,310,592 10,678,547

Less accumulated depreciation {4,850,210) (4,320,042)

Total $ 6,460,382 $ 6,358,505

9. Line of Credit

The Organization has a $1,500,000 revolving line of credit agreement with a bank. The
line of credit expired on June 30, 20i'9and was extended through June 30,,2020. The
line Is secured by a first lien on accounts receivable, double negative pledge on all
investments of the borrower, and carries a variable rate of interest at the Wall Street

Journal prime rate (4.75% at December 31, 2019), adjusted daily. At December 31,
2019, the balance on this line of credit was $529.

10. Bonds Payable

During 2007, the New Hampshire Health and Education Facilities Authority (the

"Authority") sold $5,540,000 of its Revenue Bonds, Child and Family Services Issue,
Series 2007, and loaned the proceeds of the bonds to the Organization to'refund its
Series 1999 Series Bonds and to finance certain improvements to the Organization's

facilities. The Series 2007 Bonds were Issued with a variable interest rate determined

on a weekly basis. Prior to Issuing the Bonds, the Organization entered Into an Interest
rate swap agreement (the "Swap Agreement") with Citizens Dank of NH (the "Counter
party") for the life of the bond issue to hedge the interest rate risk associated with the
Series 2007 Bonds. The interest rate swap agreement requires the Organization to pay
the Counterparty a fixed rate of 3.915%; In exchange, the Counterparty will pay the
Organization a variable rate on the notional amount based on the 67% of one month

LIBOR. Counterparty payments to the Organization were intended to offset

Organization payments of variable rate Interest to bond holders. Counterparty credit

worthiness and market variability can impact the variable rates received and paid by
the Organization, with the potential of increasing Organization interest payments. As
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a result, the cost of the interest rate swap for 2019 and 2018 is added to interest
expense in the Consolidated Statement of Functional Expenses. The bonds mature in
2038 and can be repaid at any time.

The Organization is required to include the fair value of the swap in the Consolidated
Statement of Financial Position, and annual changes, if any, in the fair value of the
swap in the Consolidated Statement of Activities. For example, during the bond's 30-
year holding period, the annually calculated value of the swap will be reported as an
asset if interest rates increase above those In effect on the date of the swap was

entered into {and as an unrealized gain in the Consolidated Statement of Activities),
which will generally be indicative that the net fixed rate the Organization is paying on
the swap is below market expectations of rates during the remaining term of the
swap. The swap will be reported as a liability (and as an unrealized loss in the Consoli
dated Statement of Activities) If interest rates decrease below those in effect on the
date the swap was,entered into, which will generally be indicative that the net fixed
rate the Organization is paying on the swap is above market expectations of rates
during the remaining term of the swap. The annual accounting adjustments of value
changes in the swap transaction are non-cash recognition requirements, the net
effect of which will be zero at the end of the bond's 30-year term. At December 31,
2019 and 2018, the Organization recorded the swap liability position of $1,072,580
and $885,525, respectively. During 2009, there occurred a downgrading of the credit
rating of the Counterparty to the letter of credit reimbursement agreement, which
triggered a mandatory tender of the Series 2007 Bonds In whole and a temporary
conversion of one-hundred percent of the principal amount to a bank purchase mode
under the terms of said letter of credit reimbursement agreement. Since it became
evident that the credit markets would not soon return to normalcy, the Organization

elected to convert the Series 2007 Bonds from a weekly rate mode to a bank purchase
mode. This new bank purchase mode created a rate period in which the Series 2007
Bonds bear interest at the tax adjusted bank purchase rate of 68% of the sum of the
adjusted-period LIBOR (30 day) rate and 325 basis points. The bank purchase mode
commenced on July 31, 2009 and expired on July 31, 2014; however, the expiration
date was extended by.the Counterparty and the Organization had the option to
convert back to the weekly rate mode. The Series 2007 Bond documents require the
Organization to comply with certain financial covenants. As of December 31, 2019,
the Organization was in compliance with these covenants.
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The following is a summary of future payments on the previously mentioned bonds
payable:

Year Amount

2020 S 150,000

2021 160,000

2022 165,000

2023 175,000

2024 ■ 180,000

Thereafter 3,235,000

Total $ 4,065,000

11. Deferred Loans - NHHFA

Note payable to the New Hampshire Housing and Finance Authority dated June?,
2005. The face amount of the note is $550,000, does not require the payment of
interest, and is due in 30 years. The note is secured by real estate located in Dover,
New Hampshire.

Note payable to the New Hampshire Housing and Finance Authority dated May 22,
2007. The face amount of the note is $700,000, does not require the payment of
interest, and is due in 30 years. The note is secured by real estate located in
Manchester, New Hampshire.

12. Endowment Funds

The Organization's endowment consists of various individual funds established for a
variety of purposes. Endowment includes both donor-restricted funds and funds
designated by the Board of Trustees to function as endowments. As required by
Generally Accepted Accounting Principles, net assets associated with endowment
funds, including funds designated by the Board of Trustees to function as
endowments, are classified and reported based on the existence or absence of donor-
imposed restrictions.

Board-designated Endowment

As of December 31, 2019, the Board of Trustees had designated $15,894,841 of net
assets without donor restrictions as a general endowment fund to support the mission
of the Organization.

23



Donor-designated Endowments

The, Board-of Trustees of the Organization has interpreted the Uniform Prudent
Management of Institutional Funds Act (UPMIFA) as requiring the preservation of the
fair value of the original gift as of the gift date for donor-restricted perpetual
endowment funds, absent explicit donor stipulations to the contrary. As a result of
this Interpretation, the Organization classifies as perpetually restricted net assets
(a) the original value of gifts donated to the endowment, (b)the original value of
subsequent gifts to the endowment, and (c) accumulations to the endowment made
in accordance with the direction of the applicable donor gift instrument at the time
the accumulation is added. The remaining portion of the donor-restricted endovyment
fund that is not classified as perpetually restricted is classified as net assets with donor
restrictions until those amounts are appropriated for expenditure by the Organization
In a manner consistent with the standard of prudence prescribed by UPMIFA. In accor
dance with UPMIFA, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds;
(1) the duration and preservation of the various funds, (2) the purposes of the donor-
restricted endowment funds, (3) general economic conditions, (4) the possible effect
of inflation and deflation, (5) the expected total return from income and the
appreciation of investments, (6} other resources of the Organization, and (7) the
Organization's.investment policies.

Funds with Deficiencies

The Organization considers a fund to be underwater if the fair value of the fund is less
than the sum of (a) the original value of initial and subsequent gift amounts donated to
the fund and (b) any accumulations to the fund that are required to be maintained in
perpetuity in accordance with the direction of the applicable donor gift instrument. The
Organization complies with UPMIFA and has interpreted UPMIFA to permit spending
from underwater funds in accordance with prudent measures required under the law.
The Organization had no underwater endowment funds at December 31, 2019.

Investment Policy

The Organization has adopted an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve and enhance the principal
of the fund and, at the same time, provide a dependable source of support for current
operations and programs. The withdrawal from the fund In support of current
operations is expected to remain a constant percentage of the total fund, adjusted for
new gifts to the fund.

In recognition of the prudence required of fiduciaries, reasonable diversification is
sought where possible. Experience has shown financial markets and inflation rates are
cyclical and, therefore, control of volatility will be achieved through investment styles.
Asset allocation parameters have been developed for various funds within the
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structure, based on investment objectives, liquidity needs, and time horizon for
intended use.

Measurement of Investment performance against policy objectives will be computed
on a total return basis, net of management fees and transaction costs. Total return is
defined as dividend or interest income plus realized and unrealized capital
appreciation or depreciation at fair market value.

Spending Policy

The Organization's spending policy rate in 2019 was' 4.25% of the average total
endowment value over the trailing 12 quarters with a 1% contingency margin. This
Includes interest and dividends paid out to the Organization. • .

The net asset composition of endowment net assets as of December 31, 2019 and
changes in endowment net assets for the year ended December 31, 2019 are as
follows:
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3J«d301

ia,U7,070

13. Net Assets

Net assets without donor restriction are comprised of the following at December 31,
2019 and 2018: . '

2019 2018

Undesignated net assets S 884,271 $ 366,244
Board designated endowment 15,894,841 14,007,444

Total $ 16,779,112 S 14,373,688_
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Net assets with donor restrictions are comprised of the following at December 31,
2019 and 2018:

2019 2018

Subject to expenditure for specified purpose:
Camp $ 71,265 S 113,699
Child abuse prevention 98,265 153,836
Family counseling 9,398 14,160
Family resource center 34,569

Homecare 111,587 92,430

Human trafficking 10,000 30,000
IT arkl other projects 108,522 208,891
Teen and youth 95,083 234,433

538,689 847,449

Endowment:

Accumulated earnings restricted by donors for:

General operations 176,893 131,716
Camp operations 198,902 92,896
Other purposes 398,289 228,932

774,084 453,544

Original gift restricted by donors for:

General operations 133,407 133,407
Camp operations 548,988 548,988
Other purposes 997,011 997,011

1,679,406 1,679,406

Total restricted endowment 2,453,490- 2,132,950

Not subject to spending policy or appropriation:

Beneficial interest in trusts 1,837,101 1,679,591

Total $ 4.829.280 $ 4.659.990
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Net assets were released from donor restrictions by incurring expenses satisfying the
restricted purpose or by occurrence of the passage of time or other events specified
by the donors as follows for the year ended December 31, 2019:

Satisfaction of purpose restrictions:

Camp

Child abuse prevention

Family counseling

Family resource center

Homecare

Human trafficking

IT and other projects

Teen and youth

Restricted-purpose spending-rate

distributions and appropriations:

General operations

Camp operations

Other purposes

Total

119,417

150,071

41,834

2,211

295,499

50,000

312,866

222,349

1,194,247

11,268

27,789

35,694

74,751

$  1,268,998

14. Assistance to Individuals

The $716,800 In "Assistance to individuals" (see Consolidated Statement of Functional
Expenses) is comprised of the following (rounded to the nearest thousand):

Payment to parents of foster children
Housing assistance to youth at risk of homelessness

Gift cards provided to families during holiday season
Food for at risk youth

Other assistance such as medical, childcare,

transportation, and family activities

Total

$ 302

144

59

25

186

$ 716

15. Functlonalized Expenses

The consolidated financial statements report certain categories of expenses that are
attributed to more than one program or supporting function. Therefore, expenses
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require allocation on a reasonable basis that is consistently applied. The.expenses that
are allocated include clerical, IT, and administration, which are allocated to program
and supporting services based primarily on a percentage of personnel costs related to
programs and supporting services.

16. Defined Contribution Plan

The Organization maintains a 403(b} Thrift Plan (the Plan). The Plan is a defined
contribution plan that all eligible employees may immediately make elective
participant contributions to upon hire. A pretax voluntary contribution is permitted
by employees up to limits imposed by the Internal Revenue Code and other limitations
specified in the Plan. There were no contributions made to the plan by the
Organization for the years ended December 31, 2019 and 2018, respectively.

17. Operating Leases

The Organization leases office space under the terms of non-cancellable lease agree
ments that expired at various times during 2019. The Organization also rents
additional facilities on a month to month basis. Rent expense under these agreements

totaled $182,763 and $182,368 for the years ended December 31, 2019 and 2018,
respectively:

18. Related Party Transactions

The Organization procures a portion of their legal services from a local law firm that
employs an attorney who also serves on the Organization's Board of Directors. The
attorney board member does not personally perform the legal services. For the year
ended December 31,2019, the total legal expense from related parties was $15,680.

19. Prior Period Restatement

y

Beginning net assets for 2019 have been increased by $170,231 to Include the assets,
liabilities, and net assets of The Children's Place and Parent Education Center, which
is now included in these consolidated financial statements. On November 1, 2019

Waypolnfs Board of Directors took over responsibility for this organization. The
comparative totals that are presented with these consolidated financial statements
have not been restated.

20. Concentration of Risk

The majority of the Organization's grants are received from agencies of the State of
. New Hampshire. As such, the Organization's ability to generate resources via grants is
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dependent upon the economic healthof that area and of the State of New Hampshire.
An economic downturn could cause a decrease in grants that coincides with an
increase in demand for the Organization's services.

21. Subsequent Events

Subsequent events have been evaluated through May 26, 2020, the date the
consolidated financial statements were available to be issued.

The COVID-19 outbreak In the United States (and across the globe) has resulted in

economic uncertainties. The disruption Is expected to be temporary, but there is
considerable uncertainty around the duration and scope. The extent of the impact of
COVID-19 on our operational and financial performance will depend on certain
developments, including the,duration and spread of the outbreak, impact on our
individuals served, employees, and vendors, all of which are uncertain and cannot be
predicted. At this point, the extent to which COViD-19 may impact our financial
condition or results of operations is uncertain. In response to the impact that COVID-
19 has had on our Organization, .a Paycheck Protection Program (PPP) Loan was
applied for, and $1,741,500 received on April 24, 2020.

29



WAYPOINT

Consolidated Schedule of Operating Expenses
For the Year Ended December 31/2019
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See Independent Auditors' Report.
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WAYPOINT

Consolidated Schedule of Operating Expenses

For the Year Ended December 31,2018
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See Independent Auditors' Report.
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Borja Alvarez de Toledo, WI.Ed.

*164 Cbostnut St, Manchester, NH. 03105/,

atvarozdetoledob@waypotntnh.org

Professionat Profile

•  A seasoned leader with more than 18 years of senior level non-profit management experience.
•  Strong business acumen with emphasis on developing processes to ensure the alignment of

.  strategy, operations, and outcomes with a strength based approach to leadership deveiopmenL
•  Collaborative leader using systemic and strategic framework in program development, supervision

and conflict resolution.

Professional Experience

Waypoint, formerly Child and Family Services of New Hampshire
Manchester, NH December 2013-Present

- President and CEO

•  Responsible for program planning and development, insuring that Waypoint meets the community
needs.'

•  Advance the public profile of Way^lnt by developing Innovative approaches and building productive
relationships wiih government, regional and national constituencies.

•  Acts as advisor to the Board of Directors and maintains relationships with the regional Boards
•  Responsible for all aspects of financial planning, sustainabiiity and oversight of Waypolnfs assets
• Work with Development staff and Board of Directors to design and Implement all fundralslng

activities. Including cultivation and solicitation of key individuals. foundaHons and corporations

Riverside Community Care
Dedham, MA 2009-2013

Division Director, Child and Family Services
•  Resporislble for strategic vision, planning and Implementation of the programmalic, operalionai and

financial sustainabiiity of a $17M division with more than 300 employees.
•  In partnership with The Guidance Center, Inc.'s board of directors, played leadership rote In

successfully merging with Riverside Community Care, through a process that Involved strategic
planning, analysis and selection of a viable partner.

•  Provide supervision to managers using a strength based approach and a collaborative coaching
model to leadership development.

The Guidance Center, Inc.
Cambridge, MA 1998 - 2009

Chief Operadng Officer 2007-2009
•  Hired Initially as Director of an intensive home-based family program and through successive

promotions became responsible for all operations In the organization.
•  Responsible for supervision of Division Directors, strategic planning and development of new

initiatives.

•  Developed strategic relationships with slate and local funders, and partnered with community
agencies to support the healthy growth of children and families.

Private Practice in'Psychotherapy and Clinical Consultation
Madrid. Spain 1992-1998



Univcrsidad PonHficia de Comillas
Madrid, Spain 1991 -1996

^Adjunct Faculty
•  Taught graduate level courses In Family and Couples Therapy program
•  Practicum program supervisor Supervised first year Master^s Degree students through live

supervision in the treatment of multi-problem families.

Centro M6dico-Pslcopedag6gico-
Madrid. Spain 1994 -1997

"Clinical Coardlnator/DlrBctor of Training.
•  Member of a mulli-disccpiinary team that provided assessment and treatment to families victims of

terrorism and had developed Post Traumatic Stress Disorder.

ITAD (institute for Alcohol and Drug Treatment),
■  Madrid. Spain 1991- 1994

~ Senior Drug and Alcohol Counselor, Drug and Alcohol Program
•  Provided evaluation and treatment forchemicaliy dependent adults and their families.
~ Senior Family Therapist, Couples and Family Therapy Program
• Worked as a family therapist In the evaluation and treatment of adolescents and families.

Cfiarles River Health Management
Boston, MA 1989-1091

" Senior Family Therapist, Home Based Family Treatment Program.

Education

Graduate Certificate of Business
University of Massachusetts. LowelJ, 2000.
Master's Degree In Education
Counseling Psychology Program. Boston University, 1989.
B.A. In Clinical Psychology
UnivorskJad Pontlficfa de Comillas, Madrid, Spain, 1988

Publications

2009 Ayers.S & Alvarez de Toledo, B. Community Based Mental Health with Children and Families In A
R. Roberts (Ed.) .Social Worker's Desk Refetvnce (2«? ed.).New York: Oxford University Press 2009

2006 Topical Discussion: Advancing Community-Based Clinical Practice and Rsseaich: Learning In t'he
Field. Presented at the 19^ Annual Research Conference: A System of Care for Children's Mental
Health: Expanding the Research Base, February 2006. Tampa, FL

2001 Lyman.D.R.; Slegel.R.; Alvarez de Toledo. B.; Ayers.S.; Mikula.J. How to be little and sWJ think
big: Creating a grass roofs, evidence based system of care. Symposium presented at the U""

.  Annual Research Conference in Children's Mental Heailh, Research and Training Center for
ChfldiBn's Mental Health, February 2001, Tampa, FL

2006 Lyman, D.R., 8. Alvarez de Toledo, The Ecology of intensive comrriunity based Intervention. In
Lfghtbum, A.. P. Sessions. Handbook of Community Based Clinical Practice. Oxford Unfversltv
Press, 2006, England. .

2001 Lyman, D.R., 8, Alvarez de Toledo (2001) Risk fecfors and treatment outcomes In a strategic
Intensive family program. In Newman, .C, C. Llberton. K. Kutash and R. Friedman. (Eds.) A System
of Care for Children's Mental Health: Expanding the Research Base (2002), pp. 55-58. Research
and Training Center for Children's Mental Health. University of South Florida, Tampa FL

1994-98 Research papers and professional presentalions In peer reviewed journals In Spain

Languages

Fluent In Spanish, French and Italian.



COLLEEN M. IVK

CHIEF OPERATING OFFICER

Proactive executive with a formidable reotrd ^ W
administrator with strategic planning, business P ̂  manaqement style who achieves exceptional,

.«. .>—» »-

and individuals.

PROFESSiONAL EXPERIENCE

^Se^'riv"atenontom Srat*v^rkr,oX"L the well-being of children and families through an array of
community-based services.

?"ov°eri«'an a°™" of program delivery including; fiscal and personnel management, guality assurance and
program development

and affordable housing sectors.

best practices,

throughout. New England.

|§SSS3=S=S5=—
organizational culture to more open and candid communications.

•  '"'o" ̂iTu'eJiSSpmenTo7a^m^^^^^^^^^^ for the assimilation of an Interim Executive Director



GRANITE STATE INDEPENDENT LIVING, Concord, NH • 2001-2005
Statewide nonprofit offering long-term care, employment, transportation, advocacy, and other community-based
services.

Acting Executive Director & Chief Operating Officer
Led internal operations, including service and program delivery, finance, human resources, fundraising and
marketing. Transformed organization's culture by promoting a climate of excellence, systemic solutions and
learning that benefited the organization and Individual employees. Evaluated operational results and facilitated
business processes and controls that promoted efficiency and internal information flow. Developed short- and
long-range operating plans. Supported up to 14 management-level employees, staff of 90, and $13M annual
operating budget. Held complete performance management authority as well as autonomy to engage in private
and state/federal contracts.

•  Increased revenue by 78% with more effective grant administration, successful applications for new
competitive grants, initiating a comprehensive development / fundraising plan, and increasing the fee-for-
servlce lines of business.

•  Increased consumers served from 400 to 3,000+ Individuals within three-year period by restructuring existing
programs, developing new programs and increasing program accountability with monthly management reports.

•  Established foundation for 36-month capacity building plan to enhance infrastructure and overall operations by
conducting full organizational audit and successfully presenting to Board of Directors.

•  Expanded services and leveraged long-term grant opportunity through company acquisition. Successfully
integrated organizational cultures and business practices, including human resource policies, management
teams and compensalibn/benefits.

•  Recommended, designed and Implemented Internal controls and operating procedures for all departments *•
(Human Resources, Finance, Public Relations/ Development, Long-Term Care, Community Living and
Employment Services).

•  Increased efficiency, raised credibility of financial reporting and reduced headcount by implementing state of
the art technology with expertise of retained IT consultant.

NEW HAMPSHIRE DEPARTMENT OF EDUCATION, VOCATIONAL REHABILITATION, SERVICES FOR
BLIND AND VISUALLY IMPAIRED, Concord. NH • 1992-2000
Statewide organization providing Registry of Legal Blindness, Sight Services for Independent Living, Vocational
Rehabilitation and a Business Enterprise program.

Statewide Director

Managed professional staff of 8 to deliver services that included 15 statewide rehabilitative support groups, career
counseling and vending machine/food service enterprises in State and Federal buildings.
•  Awarded $1.2M 3-year federal grant to provide peer support services In 15 locations across the stale
•  Led Department to highest rank in standards and benchmarks among 7 other regional offices.
•  Enhanced team atmosphere by Integrating 4 distinct statewide programs into a cohesive unit.
•  Cultivated relationships and formal partnerships with various stakeholders in the statewide network of social

and human services and employment arenas.

EDUCATION

Doctorate In Human and Organizational Systems
Master of Arts in Human Development

Fielding Graduate University, Santa Barbara, Callfomia

Master of Arts/CAGS in Rehabilitation Counseling
Bachelor of Arts In Psychology and Philosophy
Assumption College, Worcester, Massachusetts



Gina Corey Ferrante, C.P.A.

Core Skills:

System * Policies and • Streamlining
Integration Procedures accounting
Internal Controls '' Budget processes
Audit Preparation and
Preparation Analysis

Wbrk-Expcrience:

Community Teamwork. Inc. 2013-2019 Lowell, Massachusetts

Director of Finance and Accounting

Reporting to the CFO, manage staff in the accounting department and coordinating
annual budget for $90 million agency providing housing, WIC, Energy and Child Care
Services to low-income individuals

•  Prepare agency cost allocations
•  Ensure compliance with agency's 150 federal, state and private contracts
•  Prepare agency budgets and analyze financial results
• Analyze and improve accounting processes and fiscal controls throughout the

agency

• Oversees tiie financial management of the organization and monitoring of
organizational performance and fiscal controls

•  Coordinate Annual Audit and review Accounting Pronouncements for
applicability

Michael F. Rcillv. PC 2006-2013 Havcrbill, Massachusetts

Audit Manager

■  Planned and managed the audit process for several non-public companies and not-
for-profit organizations including the Northern Essex Community College
Foundation, ARC of Northeast Haverhill and Simple Living, Inc.

• Worked with clients to help improve efficiencies and establish accounting
controls

•  Prepared tax returns for individuals and non-public and not-for-profit corporations



Gina Corey Ferrante, C.P.A. 2

Digital Equipment Corporation 1987-1992 Acton, Massachusetts
AccountiDg Systems Analyst
•  Designed and installed accounting systems for Digital and Digital customers

Internal Auditor

• Audited departments internal to Digital in preparation for the outside auditors

F.psilon Data Management 1985-1987 Burlin^on, Massachusetts
Director of Accounfrng

• Managed the monthly/quarterly closing process
* , Prepared financial statements (B/S, P&L, & Cash flows)
•  Performed analytical analysis
• Managed, supported and prepared the quarterly and year-end audit schedules

Ryder Systems. Inc. 1984-1985 Miami, Florida
Manager of Acconnting
• Managed the monthly/quarterly closing process
•  Prepared financial statements (B/S, P&L, 8t Cash flows)
•  Performed analytical analysis
•  Prepared the quarterly and year-end audit schedules

Price Waterhouse 1981-1984 Miami, Florida
Senior Accountant

•  Planned, and managed the audit process for several non-public companies
including the Miami Dolphins, and area construction companies

•  Prepared tax returns for individuals and small corporations during the busy season

Education:

Florida Intemational University.

Masters of Science in Taxation

University of Miami

BB A Accounting

Systems; Abila Fund Accounting, Office (Word, Excel, PowerPoint), Outlook,
QuickBooks, Profit



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Borja Alvarez de
Toledo

CEO 185,411 0%

Colleen Ivcs COO 114.400 0%

Gina Ferrantc CFO 115,000 0%



FOrOI.NUMBER P-37 (x minn 12/11/2019)

Subjfci:_Comprchcnsivc Family Support Services RFP-2021-DEHS-02-COMPR-02

Thi$ uprceitieiii and all of iis aiiaclimcnis shall beconic public upon suhmissttm lo Governor uiul
Hxccutivc Council for uppro\:){. Any inrormjiion ilut is privaic, conndetiiial or propnciury imi.sl
be cicnrly idcnlificd lo the aj^ciKv and Agreed to in wTiiing prior to signing the coniraci

AGREEMENT

The Slate ofNcu- Hampshire and il)c Conlruclor hereby niulually agree as rolloves:

GENEUAI. PROVISIONS

I. IDENTinCATIOX.
1.1 State Agency Name

New Hampsbire Depaiimcni of Hcnhh and Human Scrvicc.s

1.3 Coniracliir Name

Children Unlimited Inc.

1.2 Stoic Agency Address

129 PIcnsanf Sircci

Concord. NH OJIOIOX.'S?

I .S Cmilraclitr Phone

Number

(603)447-6356

1.6 Aceouni Number

05-095-042-421010-

29680000-102-.';00734.

05-09.5-042-421010-

29730000-I02-5007.34.

05-095-042-421010-

29660000-102-500734,
05-095-045-450010-

61270000-102-5007.31,
05-095-04.5-450010-

61460000-502-500S9!.

05-095-090-902010-

51900000-102-5007.31,

05-095-042-421010-

29580000-645-504004

1.4 C'nnii actor Addrcs.-i

182. West Main Street

P.O. Box 986

Cotuvav.NH 03818

I 7 Completion time

Juny .10.20201

a

June 30, 2024

1.9 Coniraciing OIlK-ot for Stale .^^cnty

Niilhtin l>. White. Direrloi

1.8 Price Liiniiiitidi)

S734.720

i  1.!() Stale Agtfv.y i elrplnu'.e Numhei

1  11 CMiurarloi Sicnniure 1 1 1.? Kainv and Til';-of ('"Miitiaciot Signal.^ry

'' \ ' ^'1 '* ■ ' I'aie: /\v'f'.\\ a\ 11-{f"i ^
j  1.13 Stj'.c Agency Siirniiiiiie

6'25/20 : Christine Santaniello,

,  j l.ld Name and Title ol Siaie Agency Signatory

Christine Santai

Director. DEHS

Puyc I.»>r5

CoitUncto) inilinl.s

Date iJ;.V



M5 Approval l>y Ihc N.I I. Ocpartincni of Adniinistnilion. Division of Personnel (ifapplicable)

By: Director. On:

1.16 Approval by the Aliorncy General (Ponn. Substance and E.xeciitlon) (ifupplicahle)

By: jLa.4MA^ On: 6/28/20

1.17 Approval by the Governor and E.xccutive Council (ifapplicable)

G&C Item number: G&C Mcetinu Dale:
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2. SERVICES 1"0 BE-: PERFORMED. The Slate of New

Manipshirc. aciing through the agency identified in block 1.1
("Stale"), engages contractor identified in block 1.3
("Contractor"') to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Sciviccs").

3. EFFECTIVE DATE/COMPLETION or SERVJCES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Cnvcrnor and
E.xccuiivc Council of the Stale of New Hampshire, if applicable,
this Agreement, and all obligations of the panics hcrcundcr, shall
bcconie effective on the date the Go\-ernor and Executive

Council approve this Agreement as indicated in block 1.17.
unless no such approval is required, iii which case the Agreement
shall become effective on the date the Agreement is signed by
tlie Slate Agency as sliown in block 1.1.3 (■■EfTcctivc Date").
3.2 If the Coniracior continences the Services prior to tlic
Effective Date, all Ser\'iccs performed by the Contractor prior to
the EfTectivc Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, lite Slate shall have no iiahilily to the Conliaclor.
including without limitation, any obligation to pay the
Contractor for any costs incutrcd or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of iltis Agreement to the
contrary, all obligations of the Stale hcrcutuler. including,
without limitation, the continuance of payments hcrcundcr, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies ihc
approprialioit or availability of funding for this Agreement and
the Scope for Scr\'ices provided in EXHIBIT B. in wliolc or in
part. In no oycni shall ilic State be liable for any payments
hcrcundcr in cxcc.ss of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
Slate shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immcdialely upon
giving the Contractoi' notice of sucli reduction or termination.
The State .sliall not be requii;ed to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Aeeouni arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATIO.N/
PAYMENT.
5.1 The contract price, method ofpayment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by itic State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be tlic only and tlie complete

compensation to the Coniiacior for the Services. The State shall
have no liability to the Coniractof other than the contract price.
5.3 The Slate rcscA'cs the right to offset from any amounts
otherwise payable to the Contractor untler this Agrcentcnl those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circtmistanccs, in no
event shall the total of all payments authorized, or actually made
heretmder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the pcrtormancc of the Services, the
Contractor shall comply with alt applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duly upon tlie
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monie.s of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws,
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or app]icant.s for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. Tiic Contractor agrees to pciinii the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and tlic eovcnanls. terms and conditions of this
Agreement.

7. PERSONNEL.
7.1 The Coniracior shall al its own expense provide all personnel
necessary to perform the Scrs iccs, The Contractor warrants that
all personnel' engaged in the Services shall be qualified to
perform the Scniccs, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless oilierwisc authorized in writing, during the term of
tliis Agreement, and for a period of six (6) months aficr the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subconlraetor or other person, firm or
cor|x>ration with whom it is engaged in a combined effort to
perform tlic Services to hire, any pcnson who is a Slate employee
or official, who is materially involved in the procurement,
adminisiraiion or iicrformancc of this Agreement. This
jirovision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
siiceesst>r. shall be tlie State's representative. In the event ofany
dispute concerning the interpretation of this Agreement, the
Contractin" OfTicer's decision shall be final for the State.
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8. KVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acis or omission.^ of ihc
Conirncior shall consuiutc an event of default hcrciindcr ("Event
of Default");
S.I. I failure to perform the Service.^ satisfactorily oi on
schedule;

5.1 .2 failure to submit any repotl required hereundcr; and/or
8.1.3 failure to pcrtbrm any other covenant, term or condition of
thi.s Agreement.
5.2 Upon the occurrence of any Event of Default, the State may
take any one, or nunc, or all, of the following actions;
8.2.1 give the Contractor a written notice specifying the Event ol'
Default'and requiring it to be remedied within, in tlic absence ol"
a greater or lc.'?.scr spccincaiion ofiiine, thirty (30) days from the
date of the notice; atid ifthc Hvcni of Default is tiol timely cured,
terminate this Agreement, effective two (2) days aHcr giving the
Contractor notice of icrntination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering thai the portion of the contract price
which would otIicrwi.se accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2..3 give the Contractor a written notice specifying the l".vcm of
Default and set otT against any other obligations the Stale may
owe to the Contractor any damages the Stale suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice .specifying tiie Event of
Default, treat the Agrecineiii as breached, terminate the
Agreement and pursue any of its rcmcdic.s at law or in equity, or
both.

8..3, No failure by the State to enforce any provisions hcreofaficr
iiny Event of Default slnill be deemed a waiver of its rights with
regard to that Event of Dcfiiult, or aiiy subsequoni Event of
Default. No c.xprcss failure toentorce any Event of Default sliall
be deemed a waiver of the right ofthc State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Noiwiilistaruling paragraph 8, the Slate may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Stale is exercising its option to terminate the Agreement.
9.2 In llic event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at ilic State's discretion, deliver to the

Contracting OITiccr, not later llian Eficcn (15) days after the dale
of termination, a report ("Termination Report") dc.scribing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, tmd number of copies of the Termination Report shall
be identical to those of any Final Repotl described in the attached
EXI-ilEIT B. In addition, at the Stale's discretion, the Contractor
shall, within 15 day.s of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement.

10. OA ! AMCCF.SS/CONFIDENTIAIJTV/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of, this
Agreement, including, but not limited to. all studies, reports,
flies, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial rcproducliotis, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All daia and any property which has been received from
the Slate or purcliascd with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of ilii.s Agrecnicnl for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
cliapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION i O TIIE STATE. In Ihc

performance of this Agreement the Contractor i.s in all respects
an independent conlractor. and is neither an agcni nor an
employee of the State. Neither lite Contractor nor any of its
ofTlccrs, employees, agents or members shall have authority to
hind the Slate or receive any benefits, workers' compensation or
other emoluments provided by the State to its cmployec.s.

12. ASSICNMENT/DEI.FGATION/SUBCONTRACTS.

12.1 The Conii-dctor shall not assign, or otherwise transfer any
interest in ihi.s Agreement without the prior wTiltcn notice, which
.shall be provided to tlie Slate at Ica.st fifiecn (15) days prior to
the assignment, and a written consent of the State. F(>r purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" mcan.s (a) merger,
consolidation, or a irnnsnclion or scries of related transactions in

which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of tlic
voting shares or similar equity interests, or combined voting
[lower of the Conlnictor. or (b) the .sale of all or substantially all
of the assets ofthc Contractor.

12.2 None of the Ser\'iccs sltall be subcontracted by Ihc
Contractor without prior written notice and consent of the State,
The State is entitled to copies of all subeoiitract.s and assignincnl
agreements and shall not be bound by any provisions contained
in a subcontract or on o,s.sigmncnt agreement to which it is not a
parly.

13. INDEMNIFICATION. Unless otherwise exempted by law.
Ihc Conlractor shall indemnify and hold harmless lite State, its
ofTlcers and cmployec.s, from and against any and all claims,
liabilities and costs for any j>crson:il injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or cmployec.s, which arise out of (or which
may be claimed to arise oul oO the acts or omission of the
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Contraclor, or sitbconiraciors. including bin noi limiicd lo the
negligence, reckless or inientional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deetiied to constitute a waiver of the sovereign
inmuiniiy of the State, which inuminiiy is hereby reserved to the
Stale. Tliis covenant in paragraph 13 shall sur\ivc the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at il.s sole c.\pcnsc, obtain and
coniimioiisly maintain in force, and shall require tiny
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence.and $2,000,000 aggregate
or excess; and

14.1.2 special cause ofloss coverage form covering all properly
subject to subparagrapli 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagrapli 14,1 herein shall be
on policy forms and endorsements approved for u.sc in ilic Stale
of New H.impshirc by ihc N.H. Department of Insurance, and
issued by insurers licensed in the State ofNew Hampshire.
14.3 The Contractor shall furnish to the Contracting OfTiccr
identified in block 1.9. or his or licr successor, a ccrtificalc(s) of
insurance for all insurance required under this Agrccineni.
Contractor shall also furnish to the Contracting Officer ideniified
in block 1.9, or his or licr successor, ceriificatc(s) of insurance
for all rcncwaUs) of insurance required under this Agreement no
later than ten (10) days prior lo the expiration date of each
insurance policy. The ceitificate(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS' COMPE.NSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warTant.s that tlic Contraclor i.s in complianec with or exempt
from, the requirements ofN.H. RSA chapter 281-A ( "Woikcrs'
Coiupenxalion ").
15.2 To the extent the Contractor is subject to Ihc requirements
of N.ll. RSA chapter 281-A, Contraclor shall maintain, and
require any subcontractor or assignee to secuic and mainltiin,
payment of Workers' Compensation in connection with
activities which the person proposc.s to undertake pursuant to this
Agreement. The Coniroctoi shall furnish the Contracting Officer
identified in block 1.9. or his or her successor, proof of Workers"
Compensation in the manner described in N.H. RS.A chapter
281-A and any applicable rciicwal{s) thereof, whicli shall be
attached and iirc incoq)oraicd herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any suhconlraelor or employee of Conltacior,
which might arise under applicable State of New Hampsiiirc
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTJCE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1 ,2 and 1.4, herein,

17. AMENDMENT. This Agreement may be amended, waived
or di.<chiiigcd only by an insinitncnt in writing signed by tlic
parties hereto and only alter approval of such amendment,
waiver or discharge by the Govcrnoi and Executive Council of
(lie Stale of New Mampshirc unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, inlcqnelcd and construed in accordance with tlte
laws of the State of New Hampshire, and is binding upon and
inure.s to the benefit of the parties and their respective succe.ssors
and assigns. The wording used in this AgrccmciU i.s the wording
chosen by the parties to express their mutiial intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New l lampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In tlic event of a connict

between Ihc icrins of ihi.s f'-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (us modified in EXHIBIT A) shall control.

20. THIRD PARTIES. Tlic parlies hereto do not intend to
benefit any third parties sind this Agreement shall not be
construed to confer any such benefit.

21. ME.ADINCS. The headings throughout the Agreement arc
for reference purpo.scs only, and the words eoniainod therein
shall in no way be held to explain, modify; amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

22. SPECIAL PROVISIONS. Additional or modily'ing
provisions set forth in the attached EXHIBIT A arc incoqioraicd
herein by reference.

23. SEVEILABILITV. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in lull force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which siiall be
deemed an original, constitutes the cnrirc agreement and
understanding between the panics, and supersedes all prior
agreements and uiKlerslandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3. Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows;

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1,17, this Agreement, and
ail obligations of the parties hereunder, shall become effective on July 1,
2020, ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegafion/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with ail subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance Is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFP-2021-DEHS-02-COMPR.02
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

'1.1.1. The Contractor shall provide services to pregnant and parenting
women and other families with children up to twenty-one (21)
years of age who are:

1.1.1.1. At risk for experiencing difficulty with:

1.1.1.1.1.Pregnancy.

1.1.1.1.2. Health and nutrition.

1.1.1.1.3. Education and employment.

1.1.1.1.4. Parenting challenges.

1.1.1.1.5. Social isolation.

1.1.1.1.6. Substance use disorders.

1.1.1.1.7. Mental health events.

1.1.1.1.8. Child abuse and neglect.

1.1.1.1.9. Substance exposed infants.

1.1.1.2. At risk for child abuse and neglect: and

1.1.1.3. Perinatal families of substance exposed infants.

1.1.1.4. Seeking Comprehensive Family Support Services (CFSS)
in a voluntary manner.

1.1.2. The Contractor shall provide services at 182 West Main Street,
Conway, NH and other locations, as mutually agreed upon
between the Contractor and the client, within the Department of
Health and Human Services Conway District Office Catchment
Area.

1.1.3. The Contractor shall provide voluntary Comprehensive Family
Support Services.

1.1.4. For the purposes of this agreement, all references to days shall
mean business days.

1.1.5. For the purposes of this Agreement, all references to business
hours shall mean Monday through Friday from 7:30 AM to 5:30
PM, excluding state and federal holidays.

RFP-2021-DEHS-02-COMPR-02 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.6. The Contractor shall obtain the FRC-Q designation no later than
the contract completion date, ensure a formal FRC-Q application
is submitted to the New Hampshire Children's Trust and the
Wellness and Prevention Committee no later than April 1, 2021.

1.1.7.

1.1.8. The Contractor shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

1.1.9. The Contractor shall attend quarterly meetings for Comprehensive
Family Support Services (CFSS), as scheduled by the
DepartnTent.

1.1.10. The Contractor shall provide CFSS utilizing the Strengthening
Families Framework and addressing Protective Factors, which
may be provided through a variety of methods, as determined to
be convenient for clients and families, which include, but are not

limited to:

1.1.10.1. Home visiting services.

1.1.10.2. Workshops.

1.1.10.3. Support groups.

1.1.10.4. LJtilizing the Strengthening Families Framework.

1.1.10.5. The No Wrong Door approach.

1.1.10.6. Addressing protective factors.

1.1.10.7. Community Events.

1.1.11. The Contractor shall provide services designed to prevent child
maltreatment, neglect and Juvenile Justice Involvement by
ensuring:

1.1.11.1. Services are trauma informed.

1.1.11.2. Parenting education and family support is available through
a variety of evidence-based curriculums; and

1.1.11.3. Age appropriate education is available utilizing Bright
Futures-Guidelines for Health Supen/lsion of Infants,
Children and Adolescents.

1.1.12. The Contractor shall provide and connect families to services that,
include but are not limited to:

1.1.12.1.Social.

1.1.12.2. Healthcare.

RFP-2021-DEHS.02.COMPR.02 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.12.3. Family Planning.

,1.1.12.4. Parenting Support.

1.1.13. The Contractor shall provide CFSS that support parents who may
be experiencing social, emotional, physical and mental health
events that interfere with their ability to parent their children.

1.1.14. The Contractor shall provide CFSS in a flexible and integrated
approach that provides support services to families on a
continuum of three stages:

1.1.14.1. Prevention:

1.1.14.2. Early intervention; and

1.1.14.3. Crisis.

1.1.15. The Contractor shall facilitate identification and evaluation of-
programs and services available to families experiencing
conditions that may include, but are not limited to:

1.1.15.1. A previous or . current founded, or unfounded, child
protective services report.

1.1.15.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.15.3. A history of, or current, parental or caregiver substance
abuse.

1.1.15.4. A history of, or current, mental health concerns relative to
the parent, caregiver, or child(ren).

1.1.15.5. Having income at or below 300% of the Federal Poverty
Level.

1.1.15.6. Family history of domestic violence.

1.1.15.7. Child's insecure attachment in early years.

1.1.15.8. Pregnancy; birth of a child within the past twelve (12)
months; birth of an additional child within the next six (6)
months; birth or expected birth of a child with special
healthcare needs.

1.1.15.9. Pregnant individuals with prenatal substance use concerns
and families with substance exposed infants.

1.1.15.10. Having more than one (1) child under the age of three (3)
years.

RFP-2021-DEHS-02-COMPR-02 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.15.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.15.12. Home conditions presenting a health and/or safety risk to
family members.

1.1.15.13. Child or family with chronic health, behavioral or
developmental issues with impacts parenting.

1.1.15.14. Ages and Stages Questionnaire (ASO) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

1.1.15.15. Families impacted by traumatic events.

1.1.15.16. Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medicaid options.

1.1.15.17. Substance Use Disorder services.

1.1.16. The Contractor shall ensure services are multigenerational;
trauma-informed; culturally responsive; strengths-based; and
focused on empowering families. The Contractor shall ensure
service activities include, but are not limited to:

1.1.16.1. Evidence-based practices, where available.

1.1.16.2. Education and direct services that support parent and child
wellbeing.

1.1.16.3. Case management.

1.1.16.4. Access to a broad array of resources and referrals that
respond to a family's needs.

1.1.17. The Contractor shall utilize marketing strategies to increase
presence of CFSS in the community, including but not limited to:

1.1.17.1. Producing and distributing Family Resource Center-
branded flyers and brochures.

1.1.17.2. Utilizing the Family Resource Center Facebook page to
engage referral sources, families and community
members.

1.1.17.3. Develop and provide local newspapers and radio stations
with press releases and community calendars of events.

1.1.18. The Contractor shall ensure services are available during times
that are convenient for families, including during hours that
accommodate families who may have non-traditional schedules or
hours.
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1.2. Assessments and Referrals

1.2.1. The Contractor shall accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care, or assist pregnant
and postparlum women with developing a Plan of Safe Care in
collaboration with medical providers. The Contractor shall:

1.2.1.1. Provide early intervention in at risk pregnant and parenting
families.

1.2.1.2. Prioritize pregnant parents with substance use disorder for
^  support and assignment.

1.2.2. The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition (PFS-2) for each family
referred for services in order to:

1.2.2.1. Identify risk factors;

1.2.2.2. Determine appropriate CFSS; and

1.2.2.3. Provide appropriate CFSS.

1.2.3. The Contractor shall ensure that each family is provided with an
Individual Service Plan (ISP) that addresses and targets barriers
to receiving education and support services, which may include
but are not limited to: ^

1.2.3.1. Parent education and support, including, but not limited to:

1.2.3.1.1. Safety Planning;

1.2.3.1.2. Growing Great Kids (GGK); and

1.2.3.1.3. Trust-Based Relational Intervention (TBRI).

1.2.3.2. Family mentoring and advocacy.

1.2.3.3. Medical and health education.

1.2.3.4. Early childhood education.

1.2.3.5. Literacy education and support.

1.2.3.6. Life skills training.

1.2.4. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.4.1. Child Care Aware of New Hampshire.
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1.2.4.2. The Department of Health and Human Services District
Offices for assistance with program eligibility
determination.

1.2.4.3. Special Medlcaid Services, including Family Centered Early
Supports and Services (FCESS).

1.2.4.4. Family violence prevention agencies.

1.2.4.5. Mental health services.

1.2.4.6. Nutrition education and healthy foods.

1.2.4.7. Instructional money management.

1.2.4.8. Smoking cessation programs, including referrals to
QuitWorks-NH.

1.2.4.9. Women. Infants and Children (WIC) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.4.10. Independent living programs.

1.2.4.11. Adult education.

1.2.4.12. Literacy education.

1.2.4.13. Employment services.

1.2.4.14. Vocational rehabilitation services.

1.2.4.15. NH Employment Securities.

1.2.4.16. New Life Program.

1.2.4.17. Substance Use Disorder (SUD) treatment.

1.2.4.18. The NH-Easy system application process.

1.2.4.19. Medicaid enrollment.

1.2.4.20. Supplemental Nutrition Assistance Program (SNAP) Food
benefits.

1.2.4.21. Temporary Assistance for Needy Families (TANF).

1.2.4.22. Child Care Scholarships.

1.2.5. The Contractor shall provide referrals to the local SAU special
education department for programs, as appropriate, that include
but are not limited to:

1.2.5.1. Free and reduced lunch.
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1.2.5.2. Summer camps for children who are impoverished and/or
have a developmental disability.

1.2.5.3. Holiday gift giving programs.

1.2.5.4. Developmental and family support programs.

1.2.5.5. The Door Way.

1.2.5.6. Strength to Succeed.

1.2.5.7. Kinship Navigation services.

1.2.5.8. Caregiver support groups.

1.2.5.9. Community events.

1.2.5.10. Healthy Families America.

1.2.6. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall:

1.2.6.1. Distribute the "Learn the Signs, Act Early" materials;

1.2.6.2. Report the number of families who received developmental
screening education materials;

1.2.6.3. Provide developmental and social emotional screenings for
children ages one (1) month through five (5) years; and

1.2.6.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screener.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are
respectful of families' cultures and values while building on their
strengths, being responsive to their needs, and ensuring voluntary
participation of the families served.

1.3.2. The Contractor shall provide home visiting services that include,
but are not limited to:

1.3.2.1. Working with program participants to develop
comprehensive goals that improve the economic self-
sufficiency of families by assisting parents to develop
vision for the future that includes, but is not limited to:

1.3.2.1.1. Planning future pregnancies.

1.3.2.1.2. Continuing education.

1.3.2.1.3. Finding and maintaining employment.
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1.3.2.1.4. Increasing Protective Factors of the family.

1.3.2.1.5. Obtaining secure housing.

1.3.2.1.6. Accessing community services.

1.3.2.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.2.1.7.1. Child development.

1.3.2.1.7.2. Child behavior.

1.3.2.1.7.3. Child health.

1.3.2.1.7.4. Coping and problem solving
skills.

1.3.2.1.7.5. Safety.

1.3.2.1.7.6. Parenting skills.

1.3.3. The Contractor's home visitors shall educate parents and
guardians on Adverse Childhood Experiences (ACES) and the
protective factors that can change outcomes for a child, which
Include:

1.3.3.1. Mentoring and coaching parents In their roles as advocates
for their children;

1.3.3.2. Building communication skills; and

1.3.3.3. Recovery Coaching.

1.3.4. The Contractor's home visitors shall guide parents to better
understand and provide for their child's needs, including, but not
limited to:

1.3.4.1. Secure attachments;

1.3.4.2. Ongoing nurturing relationships;

1.3.4.3. Physical protection and safety;

1.3.4.4. Developmentally-appropriate experiences;

1.3.4.5. Setting limits; and

1.3.4.6. Providing structure.

1.3.5. The Contractor's home visitors shall conduct activities thai

include, but are not limited to:
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1.3.5.1. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number
of women who quit smoking.

1.3.5.2. Providing standardized smoking cessation education and
referrals as needed.

1.3.5.3. Providing information to pregnant women relative to the
Importance of receiving consistent prenatal health care
that results in healthy pregnancies and birth outcomes.

1.3.5.4. Providing Information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.5.5. Providing education regarding the Importance of primary
•  care services for the family, Including access to

reproductive health care, timely immunizations, increased
child safety, and the establishment of a medical home. The
Contractor shall work to ensure:

1.3.5.5.1. All women have access to formal, validated

screening for prenatal and postpartum depression.

1.3.5.5.2. All women who screen positive for maternal
depression are referred to follow-up treatment, as
appropriate.

1.3.5.5.3. All participants are enrolled in primary care
physician services.

1.3.5.5.4. Improvement in family health and functioning.

1.3.6. The Contractor's home visitors shall provide transportation to
appointments. If necessary, to allow families access to necessary
services.

1.3.7. The Contractor's home visitors shall join families for first
appointments, if requested, to provide a reassuring, warm handoff.

1.3.8. The Contractor's home visitors shall work with school counseling
partners: the family's childcare providers; and preschool
providers, as appropriate, to help bridge any gaps between home
and school.

1.3.9. The Contractor's home visitors shall promote oral health of Infants,
children, and adolescents, by providing Information and services
to new, and other parents. Information and services may Include,
but are not limited to:

1.3.9.1. An oral health risk assessment;
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1.3.9.2. Guidance and counseling about:

1.3.9.3. Oral hygiene:

1.3.9.4. Nutrition;

1.3.9.5. Fluoride; and

1.3.9.6. Dental referrals prior to age of one year; and

1.3.9.7. Preventative care.

1.3.10. The Contractor's home visitors shall provide child safety
information through handouts and explanation via curricula
including information available from the Centers for Disease
Control (CDC) on a variety of childhood safety concerns, ranging
from injury prevention to reduction of high-risk behaviors in
teenagers, including, but not limited to:

1.3.10.1. Car seat safety checks.

1.3.10.2. Safety gates.

1.3.10.3. Portable cribs.

1.3.10.4. Window guards.

1.3.11. The Contractor's home visitors shall work with parents to build
communications skills needed to effectively:

1.3.11.1. Co-parent;
j

1.3.11.2. Participate in appointments for:

1.3.11.2.1. Welfare services;

1.3.11.2.2. School meetings; and

1.3.11.2.3. Medical appointments.

1.3.11.3. Schedule healthy recreational and social activities for their
children; and

1.3.11.4. Strengthen parent-child relationships.

1.3.12. The Contractor's home visitors shall work one-on-one with

parents to model and reinforce effective parenting strategies,
which include, but are not limited to:

1.3.12.1. Parents as Teachers curricula.

1.3.12.2. Partners for a Healthy Baby.

1.3.12.3. Active Parenting for those families with school-aged and
adolescent-aged children.
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1.3.13. The Contractor shall provide home visiting services, utilizing
evidence based approaches and training programs that include,
but are not limited to: .

1.3.13.1. Growing Great Kids curriculum for parents of children up to
five (5) years of age.

1.3.13.2. Growing Great Families curriculum.

1.3.13.3. Parents-as-Teachers curriculum.

1.3.13.4. Positive Solutions for Families curriculum;

1.3.13.5. SAMSHA's Anger Management curriculum, as appropriate.

1.3.13.6. Circle of Security curriculum.

1.3.13.7. Motivational interviewing.
1

1.3.13.8. Reflective supervision.

1.3.13.9. Parenting strategies designed to increase parent's
confidence and success as parents.

1.3.13.10. Co-parenting strategies.

1.3.13.11. Parenting children with Autism and sensory disorders.

1.3.13.12. Child development.

1.3.13.13. Parenting teenagers.

1.3.13.14. Positive discipline strategies.

1.3.14. The Contractor shall offer home visits to provide CFSS service
delivery for those unable to visit in the office, by meeting families
in areas that include, but are not limited to:

1.3.14.1. The community.

1.3.14.2. Treatment facilities.

1.3.14.3. Department of Corrections.

1.3.14.4. Shelters.

1.3.15. The Contractor shall provide home visiting services and classes
at a variety of times, which include early evenings, weekends,
mornings and afternoons.

1.4. Workshops. Support Groups and Communitv Outreach

1.4.1. The Contractor shall provide meeting space in a community
setting in instances in which the family may not feel comfortable
meeting at their residence.
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1.4.2. The Contractor shall ensure families have access to meetings in
a manner that ensures safety for both the Family Resource Center
staff and the families served by training the families how to utilize
web-based meeting methods that include, but are not limited to:

1.4.2.1. Zoom

1.4.2.2. Google Classroom.

1.4.3. The Contractor shall ensure that the privacy of individuals served
is maintained in any instance in which web-based meeting
methods are utilized.

1.4.4. The Contractor shall ensure additional supports are provided to
families during academic and routine changes, which may include,
but are not limited to:

1.4.4.1. Delivering hard copies of applications for support services.

1.4.4.2. Emotional learning activities.

1.4.4.3. Gas cards.

1.4.4.4. Phone cards.

1.4.4.5. Datacards.

1.4.5. The Contractor shall provide a Parent Leadership Certificate
course to parents and/or caregivers, as needed, in order to
develop leadership skills and facilitate opportunities for using
specific skills in their community.

1.4.6. The Contractor shall evaluate the progress of both parents and
caregivers, as well as the performance of the programs and
services provided.

1.4.7. The Contractor shall seek and maintain collaboration with the

following which includes, but is not limited to:

1.4.7.1. Fellow non-profit partners:

1.4.7.2. Business community;

1.4.7.3. Health care providers, including hospitals and Visiting
Nurses Association (VNA);

1.4.7.4. Childcare facilities;

1.4.7.5. SUD treatment providers;

1.4.7.6. Schools, including Head Start;

1.4.7.7. Human service providers;
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1.4.7.8. Starting Point;

1.4.7.9. New Life; and

1.4.7.10. Municipalities, including Department of Corrections.

1.4.8. The Contractor shall expand outreach in the community by
offering:

1.4.8.1. Parent support and education, for those parents who are
incarcerated, based on the "Parenting from Prison"
curriculum;

1.4.8.2. Individual support through Families Unlimited; and

1.4.8.3. Workshops at local sites.

1.4.9. The Contractor shall meet regularly with community partners to
stay connected and ensure that agencies are fully aware of .and
current regarding services offered.

1.4.10. The Contractor shall use its website and social media platforms to
connect with families and the community to promote services and
programs offered.

1.5. Staffing

1.5.1. The Contractor shall require all staff, subcontractors, and
volunteers who have contact with children complete a criminal
background check and central registry check.

1.5.2. The Contract shall ensure staff who shall drive as part of their job
duties maintain a valid driver's license.

1.5.3. The Contractor shall ensure staff are trained in:

1.5.3.1. The principles of family support;

1.5.3.2. Maternal and child health:

1.5.3.3. The child welfare system with concentrations in service
array;

1.5.3.4. Working in multidisciplinary teams.

1.5.4. The Contractor shall demonstrate on-going staff enrichment and
development in areas that include, but are not limited to:

1.5.4.1. Skills needed to address the ethnic and cultural needs,

resources, and assets of the community;

1.5.4.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services; and
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1.5.4.3. Effective home visiting and reporting practices.

1.5.5. The Contractor shall ensure staff includes, at a minimum, a
Program Director who works the minimum of a .5 Full Time
Employee (FTE) and an appropriate number of Paraprofessional
Home Visitors, necessary to implement the program. , ,

1.5.6. The Contractor shall ensure the Program Director has experience
and education that include, but are not limited to:

1.5.6.1. A Master's degree in social work, counseling, nursing, public
health or a related field, and

1.5.6.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting; or

1.5.6.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.5.6.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

1.5.6.5. The Contractor shall ensure Paraprofessional Home Visitors
have, experience and education that include, but are not
limited to:

1.5.6.6. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate
field; and

1.5.6.7. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.

1.5.7. The Contractor shall.ensure a minimum of one (1) Home Visitor
and the Home Visitor Supervisor are trained in either Growing
Great Kids or Parents as Teachers curriculum and follow the

Growing Great Kids requirements within six (6) months of the
contract effective date.

1.5.8. The Contractor shall provide nine (9) hours of training to the home
visitors in the areas of:

1.5.8.1. Recognizing Substance Misuse;

1.5.8.2. Optimizing Care for Mothers and Babies Affected by
Prenatal Substance Exposure; and

RFP-2021-DEHS-02-COMPR-02 Conlraclor Initials

Children Unlimited Inc. Page 14 of 23 Date



New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.5.8.3. Caring for Substance-Exposed Infants.

1.5.8.4. The Contractor shall have staff attend training on families
with children who have Autism.

1.5.9. The Contractor shall designate a staff person as the liaison for all
programmatic correspondence between the Department and the
Contractor, ensuring timely communication on topics that include,
but are not limited to:

1.5.9.1. Clinical updates.

1.5.9.2. Program announcements.

1.5.9.3. Changes, errors, and requests.

1.5.10. The Contractor shall ensure all staff receive training on
appropriate and effective referral methods, including but not
limited to;

1.5.10.1. After school programs.

1.5.10.2. Collaboration with SAU, teachers and guidance
departments.

1.5.11. The Contractor shall ensure staff consists of individuals having
diverse ages, genders, religions, ethnicities and cultural
backgrounds in order to form positive and relatable relationships
with families.

1.5.12. The Contractor shall ensure all staff are fully trained in the
Standards of Quality training and recertification prior to and while
providing services to families.

1.5.13. The Contractor shall provide consultation services from a clinician
or prescribing practitioner, who is licensed by the NH Board of
Psychological Examiners, as a health care professional.

1.6. Relevant Laws. Policies and Guidelines

1.6.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as
they may be adopted or amended during the contract period.

1.6.2. The Contractor shall report all cases of communicable diseases
according to New Hampshire RSA 141-C and He-P 301, adopted
June 3, 2008.

1.6.3. The Contractor shall participate and coordinate public health
activities as requested by the Division of Public Health Sen/ices
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during any disease outbreak and/or emergency, natural or man-
made, affecting the public's health.

1.6.4. The Contractor shall promote immunizations, in accordance with
NH RSA 141-0 and the Immunization Rules promulgated
thereunder.

1.6.5. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the
purposes is to increase State frexibility to, "(3) prevent and reduce
the incidence of out-of-wedlock pregnancies and establish annual
numerical goals for preventing and reducing the incidence of these
pregnancies", to the State/Federal regulation.

1.6.6. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-a. All information regarding the Department's clients,
client families, foster families, and other involved individuals, is

strictly confidential and shall not be discussed with anyone except
the Department's personnel in the performance of contracted
services.

1.6.7. The Contractor shall maintain the confidentiality of all clients and
use client information only for program administration purposes
and evaluation, ensuring the following, including but not limited to:

1.6.7.1. All staff and subcontractor(s) understand that the receipt of
this information is confidential and cannot be disclosed

except in direct administration of the program.

1.6.7.2. AH staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization..

1.6.7.3. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed release
of information from the client.

1.6.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality Improvement, report personally identifiable
health data to the Department as requested, for all clients served
under the resulting contract.

1.6.9. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with
federal and state laws and regulations.
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1.6.10. The Contractor shall provide all forms developed for authorization
for release of information to the Department shall prior to use.

1.6.11. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program
participants for clinical or sociological research purposes.

1.6.12. The Contractor shall inform the Division of Public Health Services

prior to initiating any research related to the resulting contract.

1.6.13. The Contractor shall comply with the reporting requirements of
New Hampshire RSA 169:C, Child Protection Act; RSA 161:F46,
Protective Services to Adults; RSA 631:6, Assault and Related
Offenses; and RSA 130:A, Lead Paint Poisoning and Control.

2. Reporting Requirements

2.1. The Contractor shall submit quarterly reports highlighting the program activities,
no later than the fifteenth (15'^) day of the month following the reporting period,
with the first report due no later than October 15, 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

2.1.1. The progress in achieving the stated outcomes.

2.1.2. Feedback from families as to the effectiveness and satisfaction of

the contracted services.

2.2. The Contractor shall submit an annual report to the Department no later than
July 31st of each contract year, with the first report due on July 31. 2021. The
Contractor shall ensure annual reports include, but are not limited to:

2.2.1. Information regarding accomplishments and activities for the
program.

2.2.2. Recommendations for service development and outcomes.

2.2.3. Systemic barriers experienced.

2.2.4. Family satisfaction survey results.

2.3. The Contractor shall enter data into the Welligent System within thirty (30) days
from receiving the data, ensuring data includes, but is not limited to:

2.3.1. Encrypted client identifier; first two initials of the first name, first
three initials of the last name.

2.3.2. Gender.

2.3.3. Date of Birth.

2.3.4. Race.

2.3.5. Ethnicity.
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2.3.6. Date of Screening.

2.3.7. Which month Ages and Stages Questionnaire ASQ was
administered.

2.3.8. Recheck.

2.3.9. Referred

2.3.10. Receiving services.

2.3.11. Screening score.

2.3.12. Consent signed to notify Primary Care Physician (PCP).

2.3.13. Date the screen was sent to the client's PCP.

2.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

2.4.1. Division for Children, Youth and Families.

2.4.2. Division of Public Health Services.

2.4.3. Division for Economic and Housing Stability.

2.5. The Contractor shall maintain a Family Service Record, as provided by the
Department, on each family in compliance with all Health Insurance Portability
and Accountability Act (HIPAA), Privacy Rules. The Contractor shall ensure the
Family Service Record includes, but not be limited to:

2.5.1. Source of referral.

2.5.2. Referral information.

2.5.3. Release of information form.

2.5.4. Family assessment.

2.5.5. Child/Family services plan.

2.5.6. Case contact log.

2.5.7. Receipt of health care.

2.5.8. Linkages with prenatal/primary care and visit schedule as outlined
in the American Academy of Pediatrics, "Recommendations for
Preventative Pediatric Health Care" schedule.

2.5.9. Progress notes.

2.5.10. Child care utilization and billing information.

2.5.11. Case closure report.

RFP-202J-DEHS-02-COMPR-02 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

2.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

3. Performance Measures

3.1. The Contractor shall ensure consumer satisfaction data indicates a minimum

of 80% favorable rating.

3.2. The Contractor shall sustain 100% screening of family participation in the
Watch Me Grow Program-in families with children up to six (6) years of age.

3.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

3.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

3.5. The Contractor shall track a range of performance Improvement topics that
include, but are not limited to;

3.5.1. Increasing outreach to high-risk populations;

3.5.2. Increasing the share of referred families who enroll in services;

3.5.3. Increasing service completion dates; and

3.5.4. Evaluating long-term program outcomes.

3.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

3.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

4. Additional Terms

4.1. Impacts Resulting from Court Orders or Legislative Changes

4.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service
priorities and expenditure requirements under this Agreement so
as to achieve compliance therewith.

4.2. Culturally and Linguistically Appropriate Services (CLAS)

4.2.1. The Contractor shall submit and comply with a detailed description
of the language assistance services they will provide to persons
with limited English proficiency and/or hearing impairment to

RFP-2021-0EHS-02-COMPR-02 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

ensure meaningful access to their programs and/or services within
ten (10) days of the contract effective date.

4.3. Credits and Copyright Ownership

4.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health
and Human Services, with funds provided in part by the State of
New Hampshire and/or such other funding sources as were
available or required, e.g., the United States Department of Health
and Human Services."

4.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

I

4.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

4.3.3.1. Brochures.

4.3.3.2. Resource directories.

4.3.3.3. Protocols or guidelines.

4.3.3.4. Posters.

4.3.3.5. Reports.

4.3.4. The Contractor shall not reproduce any materials produced under
the contract without prior written approval from the Department.

5. Records

5.1. The Contractor shall keep records that include, but are not limited to:

5.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by
the Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect
all such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,

'  records, and original evidence of costs such as purchase
requisitions and orders, vouchers, requisitions for materials,
inventories, valuations of in-kind contributions, labor time cards,

RFP-2021-DEHS-02-COMPR-02 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

payrolls, and other records requested or required by the
Department.

5.1.3. Statistical, enrollment, attendance or visit records for each

recipient of services, which records shall include all records of
application and eligibility (including all forms required to determine
eligibility for each such recipient), records regarding the provision
of services and all invoices submitted to the Department to obtain
payment for such services.

5.1.4. Medical records on each patient/recipient of services.

5.2. During the term of this Contract and the period for retention hereunder, the
Department, the United Slates Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum nurhber of units provided for In the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

6. Maintenance of Fiscal lntegrity

6.1. In order to enable the Department to evaluate the Contractor's fiscal integrity, the
Contractor agrees to submit to DHHS monthly, the Balance Sheet, Profit and Loss
Statement, and Cash Flow Statement for the Contractor. Program-level Profit and
Loss Statement shall Include all revenue sources and all related expenditures.
The Profit and Loss Statement shall include a budget column allowing for budget
to actual analysis. Statements shall be submitted within thirty (30) calendar days
after each month end. The Contractor will be evaluated on the following:

6.1.1. Days of Cash on Hand:

6.1.1.1. Definition: The days of operating expenses that can be
covered by the unrestricted cash on hand.

6.1.1.2. Formula: Cash, cash equivalents and short term
investments divided by total operating expenditures, less
depreciation/amortization and in-kind plus principal
payments on debt divided by days in the reporting period.
The short-term investments as used above must mature
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT 8

within three (3) months and should not include common
stock.

6.1.1.3. Performance Standard: The Contractor shall have enough
cash and cash equivalents to cover expenditures for a
minimum of thirty (30) calendar days with no variance
allowed.

6.1.2. Current Ratio:

6.1.2.1. Definition: A measure of the Contractor's total current

assets available to cover the cost of current liabilities.

6.1.2.2. Formula: Total current assets divided by total current
liabilities.

6.1.2.3. Performance Standard: The Contractor, shall maintain a

minimum current ratio of 1.5:1 with 10% variance allowed.

6.1.3. Debt Service Coverage Ratio:

6.1.3.1. Rationale: This ratio illustrates the Contractor's ability to
cover the cost of its current portion of its long-term debt.

6.1.3.2. Definition: The ratio of Net Income to the year to date debt
service.

6.1.3.3. Formula: Net Income plus Depreciation/Amortization
Expense plus Interest Expense divided by year to date
debt service (principal and interest) over the next twelve
(12) months.

6.1.3.4. Source of Data: The Contractor's Monthly Financial
Statements identifying current portion of long-term debt
payments (principal and interest).

6.1.3.5. Performance Standard: The Contractor shall maintain a

minimum standard of 1.2:1 with no variance allowed.

6.1.4. Net Assets to Total Assets:

6.1.4.1. Rationale: This ratio is an indication of the Contractor's

ability to cover its liabilities.

6.1.4.2. Definition: The ratio of the Contractor's net assets to total

assets.

6.1.4.3. Formula: Net assets (total assets less total liabilities)
divided by total assets.

6.1.4.4. Source of Data: The Contractor's Monthly Financial
Statements.

RFP-2021-DEHS-02-COMPR-02 Conlractor Inilials CL
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

6.1.4.5. Performance Standard: The Contractor shall maintain a

minimum ratio of .30:1, with a 20% variance allowed.

6.2. In the event that the Contractor does not meet either:

6.2.1. The standard regarding Days of Cash on Hand and the standard
regarding Current Ratio for two (2) consecutive months; or

6.2.2. Three (3) or more of any of the Maintenance of Fiscal Integrity
standards for three (3) consecutive months, then

6.2.3. The Department may require that the Contractor meet with
Department staff to explain the reasons that the Contractor has
not met the standards.

6.2.4. The Department may require the Contractor to submit a
comprehensive corrective action plan within thirty (30) calendar
days of notification that 1.2.1 and/or 1.2.2 have not been met.

6.2.4.1. The Contractor shall update the corrective action plan at
least every thirty (30) calendar days until compliance is
achieved.

6.2.4.2. The Contractor shall provide additional information to
assure continued access to services as requested by the
Department. The Contractor shall provide requested
information in a timeframe agreed upon by both parties.

6.3.The Contractor shall inform the Department by phone and by email vyithin twenty-
four (24) hours of when any key Contractor staff learn of any actual or likely
litigation, investigation, complaint, claim, or transaction that may reasonably be
considered to have a material financial impact on and/or materially impact or
impair the ability of the Contractor to perform under this Agreement with the
Department.

6.4. The monthly Balance Sheet, Profit & Loss Statement, Cash Flow Statement, and
all other financial reports shall be based on the accrual method of accounting and
include the Contractor's total revenues and expenditures whether or not
generated by or resulting from funds provided pursuant to this Agreement. These
reports are due within thirty (30) calendar days after the end of each month.
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New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 1.37%, by the US Department of Health and Human Services,
Administrations on Children, Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74%, by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children,
Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23%, by the US Department of Health and Human Services,
Administration for Children & Families, Title XX Grants, SSBG ~ Social
Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80%, by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21 % General Funds.

2. For the purposes of this Agreement:

2.1. The Department^ has identified the Contractor as a Sub-recipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred
in the fulfillment of this Agreement, and shall be in accordance with the approved
line item, as specified in Exhibits C-1, Budget through Exhibit C-4, Budget.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the following month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month. The
Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFA@dhhs.nh.gov, or invoices may be mailed to:

Children Unlimited, Inc. Exhibit C Contractor Initials
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New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C

Financial Manager
Department of Health and Human Services
129 Peasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available, subject to Paragraph 4 of the General Provisions Form
Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions of
Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable to
the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37. changes
limited to adjusting amounts within the price limitation and adjusting

.  encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive. Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200. during the most recently completed fiscal year.

12.1.2. Condition 8 - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining" to charitable
organizations receiving support of $1,000,000 or more.

Children Unlimlled, Inc. Exhibit 0 Contfactor Initials
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New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted In accordance with the requirements of 2 CFR Part 200,
Subpart F of the Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an Independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless of
the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

12.5. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.
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Exhlbil C-1 Budgtl

New Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Instructions: Fill out the DirectRndirect columns only for both Contractor Share and Funded by DHHS. Everything else will automatically populate.

Contractor name Children Unlimited. Inc.

Budget Request for; COMPREHENStVE FAMILY SUPPORT SERVICES RFP-2021-OEHS-02-COMPR

Budget Period: SFY 2021 (7/1/2020 TO 6/30/21)

Line item

; .iTotal Rrogram Cost-. v .  ' - Contractor. Share/'Match <. ' Funded by DHHS'contractishare" <
; -̂ Direct- -  .Indirect- ' rTotal,- • •Direct; '- I'eIndirect.. ' Total:— ■— Direof"' - Indirect • r.TotaU. ^

1. Toial Salary/Wages S 179.673.00 S $ 179.673.00 S 33.270.00 S $ 33.270.00 $ 146.403.00 s S 146,403.00
2. Employee Benefits S 12:725.00 S S 12.725.00 S 2.545.00 s $ 2,545.00 $ 10.180.00 $ S 10.180.00
3. Consultants $ 3,588.00 s s 3.588.00 s 2.000.00 s S 2.000.00 $ 1,588:00 $ $. 1.588.00
4. Equipment; s s s $ s $ . S . s $

Rental s $ s $ $ s s s $
Repair and Maintenance $ $ $ s s $ s s s
Purchase/Depreciation $ $ $ s s $ s $ $

5. Supplies; i - $ s - $ s $ s . s $
Educational $ 650,00 s s 650.00 s s $ $ 650.00 s s 650.00
Lab $ s $ $ s $ $ $ $
Pharmacy s s $ $ s $ $ s s
Medical $ $ . s - $ s . $ . s $ . $ .

Office s ■ $ 1.000.00 s 1.000.00 $ . $ 350.00 s 350.00 $ . $ 650.00 s 650.00
6. Travel $ 5.000.00 $ - s 5.000.00 s 1.140.00 $ s 1.140.00 s 3.860.00 s s 3.860.00
7, Occupancy s 8,400.00 s $ 8.400.00 $ - $ $ s 8.400.00 s s 8,400.00
8. Current Expenses $ • s - s - $ - 5 . $ . s . s . $ .

Telephone s 2.400.00 $ 1.880.00 $ 4.280,00 $ 1.000.00 s 800.00 s 1.800.00 $ 1.400.00 $ 1.080.00 $ 2.480.00
Postage $ • $ 200.00 $ 200.00 $ s 200.00 $ 200.00 s . $ $ .

Subscriptions s 200.00 s - s 200.00 $ $ $ - $ 200.00 $ . s 200.00
Audit and Legal $ $ 1,990.00 s 1.990.00 $ s 600.00 $ 600.00 $ $ 1.390.00 s 1.390.00
Insurance $ s 4.860.00 s 4.860.00 $ s 1.981.00 s 1.981.00 $ $ 2.879.00 s 2.879.00
Board Expenses $ s - s $ s $ . s s s

9. Software $ s s $ s $ $ s s
10. Marketing/Communications $ - s $ - s - s s . $ . s s _

11. Staff Education and Training $ 1.100.00 s $ 1.100.00 $ 400.00 $ $ 400.00 s 700.00 s $ 700.00
12.- Subcontracts/Agreements $ - $ $ - $ s s s s $
13. Other (specific details mandatory): s s - $ - $ s . s . s s . $ .

Building (Heat, electric, maintenance, etc $ $ 11.550.00 $ 11.550.00 $ s 7.250.00 $ 7.250.00 s s 4.300.00 $ 4.300.00
$ s s $ s s . s s $
s

- s - s - s - s - $ - s - s . $ .

TOTAL $213,736.00 $ 21,480.00 $235,216.00 $ 40,355.00 i 11,181.00 $ 51,536.00 $173,381.00 $ 10,299.00 $ 183,680.00
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Exhibit C-2 Budget

Now Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Instructions; Fill out the Direct/Indirect columns only for both Contractor Share and Funded by DHHS. Everything else will automatically populate.

.Contractor name Children Unlimited. Inc.

Budget Request lor: COMPREHENSIVE FAMILY SUPPORT SERVICES RFP-2021-OEHS^2-COMPR

Budget Period: SFY 2022 (7/1/2021 TO 6/30/22)

Uneltem.

Total ProgramiCost- ■ Contractor Shara/Match. ; A' ' Funded lay DHHS.contract share
Direct' - Indirect "Total Direct' Indirect Total. " '"Direct " 'Indirect *, Total. - ••

1. Total Salary/Wages S 179.673.00 $ $179,673.00 $ 33.270.00 s S 33.270.00 $ 146.403.00 $ $ 146.403.00
2. Employee Benefits $ 12.725.00 $ $ 12.725.00 S 2.545.00 $ s 2.545.00 S 10,180.00 $ $ 10,180.00
3. Consuiiants S 3,588.00 $ S 3.588.00 S 2.000.00 $ $ 2.000.00 s 1.588.00 s $• T.588.00
4. Equipment: $ $ s - s . $ s $ . $ S

Rental $ $ s s $ s $ $ s
Repair and Maintenance $ $ s s s s $ $ s
Purchase/Depreciation 5 $ s s s s $ $ s

5. Supplies: S - $ s - s $ $ $ . $ s _

Educational s 650.00 $ s 650.00 s $ s s 650.00 $ s 650.00
Lab $ $ s s $ s s $ s
Pharmacy s $ s s $ s s $ s
Medical $ $ - s • s $ . s . s $ . s .

Office $ $ 1.000.00 $ 1.000.00 s - $ 350.00 $ 350.00 $ . $ 650.00 s 650.00
6. Travel s 5,000.00 s - s 5.000.00 s 1.140.00 $ $ 1.140.00 s 3,860.00 $ s 3.860.00
7. Occupancy s 8.400.00 $ s 8,400.00 $ $ s s 8.400.00 $ $  8.400.00
8. Current Expenses $ -  - $ • s • s - $ - s . $ - s . s _

Telephone s 2.400.00 $ 1.880.00 s 4.280.00 s 1.000.00 s 800.00 $ 1.800.00 s 1.400.00 $ 1.080.00 $ 2.480.00
Postage $ - $ 200.00 s 200.00 $ $ 200.00 $ 200.00 s - $ . $ .

Subscriptions s 200.00 s • s 200.00 s s . s . s 200.00 $ . $ 200.00
Audit and Legal s $ 1.990.00 s 1.990.00 s $ 600.00 s 600.00 s $ 1.390.00 s 1.390.00
Insurance $ s 4.860.00 $ 4.860.00 s $ 1.981.00 s 1.981.00 s $ 2.879.00 s 2.879.00
Board Expenses $ $ s s $ $ . s $ s

9. Software $ $ s s $ s $ $ s
10. Marketing/Communlcalions $ - s s - s . s s . s . 5 s .

11. Staff Education and Training s 1.100.00 s s 1.100.00 s 400.00 $ s 400.00 s 700.00 s $ 700,00
12. Subcontracts/Agreements $ s $ s s s $ s s
13. Other (specific details mandatory): $ s . $ . $ s - s . $ s . $ .

Building (heal, electric, maintenance, etc.) $ s 11.550.00 s 11.550.00 s s 7.250.00 s 7.250.00 $ s 4.300.00 $ 4,300.00
s $ s s s $ s $ s _

s - $ - s - s . $ - s - s . $ - s .

TOTAL i 213.736.00 s 21,480.00 $ 235.216.00 $ 40.355.00 $ 11.181.00 $ 51,536.00 $173,381.00 i 10,299.00 $183,680.00
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Exhibit C-3 Budget

^  Now Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Instructions; Fill out the Direct/Indirect columns only for both Contractor Share and Funded by DHHS. Everything else will automatically populate.

Contractor name Children Unlimited, {nc.

Budget Request tor: COMPREHENSIVE FAMILY SUPPORT SERVICES RFP-2021-OEHS-02-COMPR

Budget Period: SFY 2023 (7/1/2022 TO 6/30/23)

Line Item ,
Total.Program'Cost ContractorShare/Match % - Funded by DHHS contract share'

.Direct".:* Indirect'.-' - Total.' Direct . Indirect:*.. - Total - ,, Direct.> Indirect • Total ■>
1. Total Salary/Wages S 179.673.00 s $179,673.00 S 33.270.00 S S 33.270.00 $ 146.403.00 s S 146.403.00
2. Employee Benefits 5 12.725.00 s S 12.725.00 s 2.545.00 s s 2.545.00 $ 10.180.00 s $  10,180.00
3. Consultants S 3.588.00 s $ 3.588.00 s 2.000.00 $ $ 2,000.00 $ 1.588.00 s  - , S 1.588.00
4. Equipment: $ s s $ $ s . S s $

Rental $ s $ $ s s s $ $
Repair and Maintenance $ s $ s s s s $ $
Purchase/Depredation $ s $ s s s s s $

5. Supplies: $ - s $ - $ $ s s . $ s .

Educational $ 650.00 s $ 650.00 s s $ $ 650.00 $ s 650.00
Lab $ s s $ s $ s s $ .

Pharmacy $ s s $ s $ s s s
Modteal $ s • s - s s . $ . s s . $ .

Office S - $ 1.000.00 $ 1.000.00 s . $ 350.00 s 350.00 s . $ 650.00 s 650.00
6. Travel s 5.000.00 s . $ 5.000.00 s 1.140.00 s $ 1.140.00 s 3.860.00 s s 3,860.00
7. Occupancy $ 8,400,00 s $ 8,400.00 s $ $ . $ 8.400.00 s $ 8,400.00
6. Current Expenses s - s - s •  - $ . s . $ - $ - s . $ -

Teleptione $ 2.400.00 $ 1.880.00 $ 4.280.00 s 1.000.00 $ 800.00 $ 1.800.00 $ 1.400.00 s 1.080.00 s 2.480.00
Postage $ • s 200.00 $ 200.00 s s 200.00 s 200.00 s - s $
Subscriptions s 200.00 s - s 200.00 s s - s - s 200.00 s - s 200.00
Audit and Legal % s 1.990.00 $ 1.990.00 s $ 600.00 s 600.00 s s 1,390.00 s 1.390.00
Insurance $ s 4.860.00 $ 4.860.00 s $ 1.981.00 s 1.981.00 s s 2.879.00 s 2.879.00
Board Expenses $ $ - s • s s . $ s $ . $

9. Software $ $. s $ s $ s s s
10. Marketing/Communications $ • $ s - s . s $ . $ . s s .

11. Staff Education and Training s 1.100.00 s $ 1.100.00 s 400.00 $ s 400.00 $ 700.00 s s 700.00
12. SubcontractsyAgreemenls s - % s s $ $ s s s
13. Other (specific details mandatory); $ % - s $ $ $ . s s . s .

BuiJdlng (heal, electric, maintenance, etc. $ % 11;550.00 $ 11,550.00 $ s 7.250.00 s 7.250.00 s $ 4.300.00 $ 4.300.00
$ s • $ - $ $ s s s . 5 .

s • s
• s - s - $ - s - s . $ $ .

TOTAL $213,736.00 $ 21.480.00 $235,216.00 i 40,355.00 i 11,181.00 $ 51.536.00 $173,381.00 $ 10.299.00 $ 183.680.00
10.0%
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RFP-2021-OEHS^2-COMPR-02
ExhitMl C*3 Budget
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ExhiUi C-4 Budget

New Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

instructions: Fill out the Direct/Indirect columns ontyjor both Contractor Share and Funded by DHHS. Everything else will automatically populate.

Contractor narn* Children Unlimited. Inc.

Budget Request (or COMPREHENSIVE FAMILY SUPPORT SERVICES RFP-2021-DEHS.02-COMPR

Budget Period: SFY 2024 (7/1(2023 TO 6/30/24)

Une'ltem

■ Total ProgramCost "Contractor,Share/.Match. •  Funded by DHHS,contract share
r •'Direct' Indirect . .  ̂ rTotal"-. - tDlrect: • — Indirect" ..Total 'Direct indirect Total' , i

1, Total Salary/Wages $ 179.673.00 s $ 179.673.00 S 33.270.00 s S 33.270.00 $ 146,403.00 s S 146.403.00
2. Employee Benefits $ 12.725.00 s S 12.725.00 s 2.545.00 s 5 2.545.00 $ 10.180.00 s 5 10.180.00
3. Consultants $ 3.588,00 $ $ 3.588.00 s 2.000.00 s S 2.000.00 $ 1.588.00 s S 1.588.00
4. Equipment; $ $ s $ s $ $ $ $

Rental $ $ s $ s $ $ $ $
Repair and Maintenance $ s s $ $ $ S $ $
Purchase/Depreciation $ s s s s s $ s s

5. Supplies: $
-

s s • s s $ s . s s _

Educational S 650.00 s $ 650.00 s s $ $ 650.00 s $ 650.00
Lab $ s s s s s s s s
Pharmacy s s s s s s s s s
Medical $ s - s - $ s - s s s . $ .

Office s • $ 1.000.00 $ 1.000.00 s . $ 350.00 $ 350.00 s . s 650.00 5 650.00
6. Travel s 5,000.00 $ $ 5.000.00 s 1.140.00 s $ 1.140.00 $ 3.860.00 $ s 3.860.00
7. Occupancy s 8.400.00 $ s 8.400.00 $ s s $  8.400.00 $ s 8.400.00
8. Current Expenses s - s - s - s - s . s . s s _ $ .

Telephone $ 2.400.00 $ 1,880.00 $ 4.280.00 s 1.000.00 s 800.00 $ 1.800.00 $ 1.400.00 $ 1.080.00 s 2.480.00
Postage $ • s 200.00 s 200.00 s s 200.00 s 200.00 s . s $ .

Subscriptions s 200.00 s • $ 200.00 s s - $ - $ 200.00 s _ s 200.00
Audit and Legal s $ 1,990.00 $ 1.990.00 s $ 600.00 s 600.00 s s 1.390.00 s 1.390.00
insurance $ $ 4,860.00 $ 4.860.00 s s 1.981.00 $ 1.981.00 s s 2.879.00 s 2.879.00
Board Expenses $ s • s s s . $ s s . $

9. Software $ s s •5 $ $ s s s
10. Marketing/Communications s • s s - s - $ s . s - s s .

11. -Staff Education and Training $ 1.100.00 s $ 1.100,00 $ 400.00 $ s 400.00 s 700.00 s s 700.00
12. Subcontracts/Agreements s s s $ $ $ s s $
13. Other (specific details mandatory); $ $ • s • $ $ - $ . s s . $
Building (heat, electric, maintenance, etc. $ $ 11,550.00 $ 11.550.00 $ s 7.250.00 s .7.250.00 s s 4.300.00 5 4.300.00

$ s s . $ s $ - s s $
s

- s - s - $ - s - $ - s . s - $ .

TOTAL $213,736.00 $ 21,480.00 $ 235,216.00 i 40.355.00 $ 11,181.00 $ 51,536.00 $ 173.381.00 s 10.299.00 $ 183,680.00

Children Unlimiled. Inc.

RFP-2021-OEHS-02-COMPR-02

Exhibit C-4 Budget
Page 1 o< I
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register {pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant, False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Nptify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless, the Federal agency

Exhibit D - CertiNcalion regarding Drug Free Vendor Initials
Workplace Requirements / t
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2, 1.3, 1.4, 1.5. and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done in
connection with the specific grant. '

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name;

Name:

'  X^vCcW'v'

Exhibit D - Certification regarding Drug Free Vendor tniilals _
Workplace Requirements / I ^
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractors representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at ail tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shail certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

Date Name:

Exhibit E - Conlficalion Regarding Lobbying Vendor Initials
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed .
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

I

5. The terms "covered transaction," "debarred," "suspended," "ineligible." "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal." and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
attached definiiions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into. It shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS. without modification, in all lower tier covered
transactions and in ail solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
In order to render In good faith the certification required by this clause. The knowledge and

Exhibit F - Cortificaiion Regarding Debarment, Suspension Vendor tnitiats
And Other RcsponslblNiy Matters
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New Hampshire Department of Health and Human Services
Exhibit F

ar

information of a participanl is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarmenl, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (()(b)
of this certification; and

11.4^ have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment,-Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions.■" without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Avd.\'SDate Name: Avd.\'S V|£>-\a
Title: - • • ' '

Exhibit F - Certification Rogarcting Debarment. Suspension Vendor Initials
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New Hampshire Department of Health and Human Services
■ Exhibit G

CERTIFICATiON OF COMPLiANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractors
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or, national origin in any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations:

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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New Hampshire Deparlment of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

Date Name: , /\v'<d^t5 ^
Title:

Exhibit G
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New Hampshire Department of Health and Human Services

Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

Date Nanie: '■* ^ *
Title:

Exhibit H - Ccrtilicalion Regarding Vendor Iniliais
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the Stale of New Hampshire. Department of Health and Human Services.
/

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Sef'shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aaareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TItleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibill Contractor Inlilals
Health Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services

Exhibit!

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary"shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH •

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

Health Insurance Portability Act
3/2014 Exhibit I Contractor Ihitrafs

Business Associate Agreement ( ,•>
Page 2 of 6 Date



Now Hampshire Department of Health and Human Services

Exhibit I

5K

Associate shail refrain from disciosing the PH! untii Covered Entity has exhausted aii
remedies.

e. if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHi pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Oblloatiohs and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

0 'The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired, or viewed
o  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that (he
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) In its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to lime. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties,agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Segregation. If any term or condition of this Exhibit 1 or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable..

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

\v\c
Name of the Contractor

Signature of Authorized Representative

Christine Santaniello

Name of Authorized Representative

Director, DEHS
Title of Authorized Representative

June 25. 2020
Date

Signature of Authorized Representative

Name of Authorized Representative

^YecvJrWJc
Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, Uie award is subject .to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
sutjaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

^ Contractor Name:

fey e.cu_.-K\j \>\Y(Lc\-rY

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity Is: ■

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

/ NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES, please answer the following;

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUrt)HHS/M07l3

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential inforrhation
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI). Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's l<nowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI' ) means Information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R, Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
rhail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of-this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88. Rev 1. Guidelines
for Media Sanitization. National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written cetlification to the Department
upon request. The written certification vyill include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or

. Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system{s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to

- system access being-authorized. — - -

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160. and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidenlialily of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement Information relating to vendors.

'14. Contractor agrees"to"' maintalh ' a docurhented breach" hotificatibh and" incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to

. perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Lasi update 10/09/18 Exhibit K Conlfaciof Initials
DHHS Information

Security Requirements
Page 7 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password)" must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last update 10/09/18 ExMbii K Contractor Initials _
DHHS Information

Security Requirements
Page 8 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecunlyOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Conifactorlnitials
DHHS InfoTnation

Security Requirements /I ^
Page 9 of 9 Date HAJo'iy



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner^ Secretar>' of State of the State of New Hampshire, do hereby certify that CHILDREN UNLIMITED,

INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 02, 1986. 1 further

certify that all fees and documents required by the Secretar)' of State's olTice have been received and is in good standing as far as

this office is concerned.

Business ID: 87329 .

Certificate Number: 0004887743

y
fia.

o

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of April A.D. 2020.

William M. Gardner

Secretary of State



Certificate of Authority

Corpoinlc Resolution

I. Tracy Oriflndo. hcrcby,ccrtlfy ilitii 1 nni duly clccicd President of
(Nome)

Childic»i Unlitnilcd. Inc. I hereby certify the following is a true copy of n vote tokenQl
(Nome of CorporoHon)

n mooting of the Board of Directors, duly called and hold on June 26. 2020.

at which a quorum of the Directors were prc.scnt and voting.

VOTED: That Ardis Yahna. E.KeeutiveDirector i.s

(Nome ami TUle)

duly nuthorized to enter into contracts or agreements on behalf of

Children Unlimited, Inc. with the Stale ofNcw Hampshire and anyof
(Name of Corpoiviion)

its agencies or departments and further is nuthonzcd to execute any documenl.s

which may in his/her judgment be desirable or necessary to effect the purpose of

this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force

and effect as of the dale of the coniraci to which this certificate is attached. Thi.s authority

remains valid for thirty (."^0) days trom the date ofiliis Corporate Resolution. I further certify

that it is understood that the State of New Hampshire will rely on this certificate as evidence that

the pcrsonfs) listed above cuiTcntiy occupy the position(s) indicated and that they have full

aulhorily to hind the corporation. To the extent that there are any limits on the ouihority of any

listed individual to bind the coiporation in coniraets with the State of New Hampshire, all such

limitations are expressly staled herein.

nATED: b'l'Z.ljpj'Z.eZli) ArrEsr:Hi/nX(luj/ "prps QoO
nc



ACORCf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

06/22/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(tes) must hsve ADOITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCCP

Chalmers Insurance Group • North Conway

PC Box 2480

3277 While Mountain Highway

North Conway NH 03860

NAME*" ^3- CfC
(603)356-6926 (603)356-6934'

AOi^ESS' hgo3S@Ch8lmerslnsurBncdGroup.com

INSURERISl AFFORDING COVERAGE NAICf

INSURER A: Philadelphia Indemnlly Insurance Co 16058

INSURED

Children Unlimited. Inc.

PO Box 986

Conway f^JH 03818-O986

INSURER 8 : Wesco Insurance Company 25011

INSURER C :

INSURER 0 :

INSURER E :

INSURER P:

COVERAGES CERTIFICATE NUMBER: 20-21 GL.WC.Prof. Umb REVISION NUMBER:

THIS IS TO CERTIPY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT vi-ITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TRSn
LTR

I505IT -mnnrpT-
{MwoorrrYYi

POLICY EXP
IMM/DD/YYYYITYPE OF INSURANCE POLICY NUMBER LIMTTS

X COMMERCIAL GENERAL LIABtLrTY

X OCCURCLAIMS-MADE

EACH OCCURRGNCG

OAUACE TO REfJTEB
PREMISES lEa eccurfancwl

RENEWAL OF PHPK1984547 07/01/2020 07/01/2021

MED EXP (Any owb p«tson)

PERSONAL & AOV INJURY

GEfaAOOREGATG LIMIT APPLIES PGR:

5^ FHxicY n 5ec^ rnPOtCY

OTHER:

GENERAL ACGREOATF.

PRODUCTS • COMP/OP AGO

1.000,000

100.000

5.000

1.000.000

3,000.000

3,000,000

AUTOMOBILE LIABHITY

ANY AUTO

COMBINED SINGLE LIMIT
iGa Acddeml

BODILY INJURY (Pw [>«rion)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
ALDOS ONLY

BODILY INJURY (Par nccid«ni)

PROPERTI'OAfAAGE
(Per

X UMBRELLA LIAS

EXCESS LIAB

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
1,000.000

RENEWAL OF PHUB676834 07/01/2020 07/01/2021 1,000,000

DED X RETENTION S 10.000
WORKERS COMPENSATION

AND EMPLOYERS' LIADILITY

ANY PROPRIETOR/PARTNERrtlXECUTIVE
OFFlCER/MEMBER EXCLUDED?
(Msndilory in NH|
I) vet, dSKritw undef
DESCRIPTION OF OPERATIONS below

6rH-
ER

WWC34770-I4 07/01/2020 07/01/2021 E.L. EACH ACCIDENT
1,000,000

E.L DISEASE . EA EMPLOYEE
1,000,000

E.L, DISEASE • POLCY LIMIT
1.000.000

Professional Liability-
Occurrence Form RENEWAL OF PHPK1984547 07/01/2020 07/01/2021

Each Prof, Incidenl

Aggergate Limit

S1.000.000

S3.000,000

DESCRIPTION OF OPERATIONS / UOCATXINS / VEHICLES (ACORO 101, Addltionil RtrnirVt Schedule, may be adached H meia ipacc U requlitd)

Operations: Early Intervention of Chidlren/Daycare Center. Family Resource Center for Carroll County.
Excluded Oficers on Workers' Compensalion: President/Vice President/Treasurer

CERTIFICATE HOLDER CANCELLATION

Slate ol New Hampshire, Department of Health arxt Human Services

129 Pleasant Street

Concord NH 03301

'

SHOULD ANY OP THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE OELfVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS,

t

AUTHORIZED REPRESENTATIVE

diiVn (0 ■

ACORO 25 (2016/03)

$l198e-2015 ACORO CORPORATION. All rights reserved.

The ACORO name and logo are rcgistored marks of ACORO



ACORO* CERTIFICATE OF LIABILITY INSURANCE DATE (MM/OO/YYYY)

05/26/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certlflcate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Chalmers Insurance Group • North Conway

PO Box 2480

3277 White Mountain Highway

North Conway NH 03860

contact Helen Goss. CIC

K f.„. (603)356^926 (603)356.6934
AD^ESS- ^oss@ChalmerslnsuranceGroup.com

INSURERIS) AFFORDING COVERAGE NAIC f

INSURER A: Philadelphia IrKfemnlty Insurance Co 18058

INSURED

Children Unlimited. Inc.

PO Box 966

Conway NH 03818-0986

INSURER B - Wesco Insurance Company 25011

INSURER C:

INSURER D :

INSURER E :

INSURER F:

COVERAGES CERTIFICATE NUMBER: 19-20 GL. WC, Umb. Prof REVISION NUMBER:

1n5r
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

:£NS2.
TOUT
ItiSQ.

POLICY EFF
(MM/OD/YYYYI

POLICY EXP
(MM/DO^YYVITYPE OF INSURANCE POLICY NUMBER LIMITS

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE
DAMAGE TO REhHEC
PREMISES lEa occuffftncel

PHPK1984547 07/01/2019 07/01/2020

MEO EXP (Any one perton)

PERSONAL & ADV INJURY

GENL AGGREGATE LIMIT APPLIES PER

POLICY

OTHER;

GENERALAGGREGATE

LOC PRODUCTS • C0MPA3PAGG

1,000.000

100,000

5,000

1.000,000

3.000,000

3.000,000

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
lEa

BODILY INJURY (Per p«non)

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per acddenil

X UMBRELLA LIAB

EXCESS LIAS

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
1,000,000

PHUB676834 07/01/2019 07/01/2020
AGGREGATE

1.000.000

DEO X RETENTION S 10.000
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNERIEXECUTIVE

OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
II yee, describe under
DESCRIPTION OF OPERATIONS belotv

STATUTE
OTH-
ER

VVWC3422786 07/01/2019 07/01/2020
E .L. EACH ACCIDENT

1.000.000

E.L. DISEASE • EA EMPLOYEE
1,000.000

E.L. DISEASE - POLICY LIMIT
1,000.000

Professional Liability •
Occurrence Form PHPK1984547 07/01/2019 07/01/2020

Each Prof. Incident

Aggregate Limit

$1,000,000

$3,000,000

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (ACOR0101, Additional Remarks Schedule, may be attached If more Space Is required)

Operations: Early Inten/ention of Children/Daycare Center. Family Resource Center for Carroll County.
Exclixled Officers on Workers' Compensation: President/Vice President/Treasurer

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire, Department of Health arxf Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Family Connections Resource Center at Children Unlimited. Mission

Statement:

To promote family wellness and decrease family stressors in order to

prevent child abuse and neglect.

Children Unlimited, Inc.overall Mission Statement:

To foster and strengthen meaningful relationships that will provide a foundation for each
child and each family to be happy, healthy and engaged members of their community.
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;Vachon Clukay CERTIF7PD PVBLIC ACCOUNTAI^iS
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d >^OM..r^A.rN Y 1 v_- (603) 622-7070 • Fax: (603) 622-1452 • www.vachonciukay.com

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Children Unlimited, Inc.

Report on the Financial Statements

We have audited the accompanying financial statements of Children Unlimited, inc. (a nonprofit
entity), which comprise the statements of financial position as of June 30, 2019 and 2018, and the related
statements of activities, functional expenses and cash flows for the years then ended, and the related notes
to the financial statements.

Management's ResponsihiUty for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements
in accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or error.

A uditor's ResponsihiUty

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United Stales of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements arc free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor's judgment,
including the assessment of the risks of material misstatement of the financial statements, whether due to
fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
entity's preparation and fair presentation of the financial statements in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Children Unlimited, inc. as of June 30, 2019 and 2018, and the changes in its net
assets and its cash flows for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Manchester, New Hampshire
April 2, 2020



CHILDREN UNLIMITED, INC.
Statements of Financial Position

June 30,2019 and 2018

ASSETS

CURRENT ASSETS:

Cash

Accounts receivable, net

Prepaid expenses
TOTAL CURRENT ASSETS

2019

102,317

204,894
6,558

313,769

2018

108,353

158,417
6,370

273,140

PROPERTY AND EQUIPMENT:
Land 103,956 103,956

Playground 108,827 108,827

Buildings and iinprbyements 1,345,901 1,345,901

Furniture and fixtures 9,160 9,160

Equipment 48,347 48,347

1,616,191 1,616,191

Less accumulated depreciation (495,595) (447,676)

PROPERTY AND EQUIPMENT. NET 1,120,596 1,168,515

TOTAL ASSETS $  1^434,365 $  1,441,655

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES:

Accounts payable
Accrued expenses
Line of credit

TOTAL CURRENT LIABILITIES

8,130

56,665
25,000

89,795

17,749

62,755
25,000

105,504

NET ASSETS:

Without donor restrictions:

Undesignated

Board designated funds for building purposes
With donor restrictions:-

Purpose restrictions

TOTAL NET ASSETS

TO TAL LIABILITIES AND NET ASSETS

1,194,496

14,909

135,165

1,344,570

1,168,271
14,894

152,986

1,336,151

$  1,434.365 $ 1,441,655

Sec notes to financial sialenients

3



CHILDREN UNLIMITED, INC.

Statements of Activities

For the Years Ended June 30, 2019 and 2018

2019 2018

CHANGES IN NET ASSETS WITHOUT DONOR RESTRICTIONS

SUPPORT AND REVENUE:

Fees and grants from governmental agencies $  281.158 $  273,565

Contributions 100,972 47,635

Annual appeal 8.555 12,092
Tuition income 501,708 584,958

Therapy income 291,379 269,102
Town support 44,652 44,652

Interest 73 15

Fundraising events 12,971 13,82!

Other revenue 22,484 15,372

Net assets released from donor restricions 134,468 62,681

TOTAL SUPPORT AND REVENUE

WITHOUT DONOR RESTRICTIONS 1,-398.420 1,323,893

EXPENSES:

Program services:
Early intervention services 885

Childcare 371,899 458,761
Preschool 220,624 248,477

Children's clinic 168,417 136,224

Family resources 307,173 190,724

Child health services >  19,966 46,990
Home based therapy services 5,640 13,553

Total program services 1,093.719 1,095,614

Supporting services;
Genera] administration

Fundraising
Total supporting services
TOTAL EXPENSES

TOTAL INCREASE (DECREASE) IN NET ASSETS
WITHOUT DONOR RESTRICTIONS

CHANGES IN NET ASSETS WITH DONOR RESTRICTIONS:

Fees and grants from governmental agencies
Contributions

Interest on donor restricted contributions

Net assets released from donor restrictions

INCREASE (DECREASE) IN NET ASSETS
WITH DONOR RESTRICTIONS

CHANGE IN NET ASSETS

NETASSETS-JULY 1

NET ASSETS-JUNE 30

277,123
1,338

278,461

1,372,180

26,240

28,787

87,860

(134.468)

('7.820

8,419

1,336,151

358,390
1,199

359,589

1,455,203

(131,310)

29,921

60,727

38

(62.681)

28,005

(103,305)

1,439,456

$  1,344,570 $ 1,336.151

See notes tofinancial statements
4



CHILDREN UNLIMITED, INC.

Statement of Functional Expenses

For the Year Ended June 30, 2019

Progam Services SuppoitiDg Services

Children's Child

Childcare Preschool Clinic Family Health

services services services resources ?crvice$

SALARIES AND -

RELATED EXPENSES:

Salaries S  256.226 5  205,956 S  143,132 S  283,778 S  , 15,498

Payroll taxes 24,786 12,353 10,153 13.458 937

Employee benefits 57,723 200 470 250

338,735 218.509 S  153,755 297.486 16.435

OTHER EXPENSES:

Staff training 663 634 99

Consulting 670

Dues and subscriptions 200

Conferraces 720 400 835

Advertising 624 195 412

Food 3,303 31 47

Supplies 2,998

Insurance

Maintenance 6,953 815 6,148 243

Postage 32 21

Telephone 503 502 374

Travel 815 32 2,540 7,401 3.531

Utilities

Depreciation
Bookkeeping
Legal and accounting
Office supplies 211 32 68 175

Miscellaneous 100 68 200

Bad debts 6,360

Scholarships awarded 9,891

Interest expense

Xinderkamp 494

Therapy dog 3.819

Total S  371.899 S  220,624 S  168,417 $  307,173 S  19.966

Home based

therapy
services

4,661

4,661

979

5,640

Total

Program
Services

909,251

61,687

58.643

1,029,581

1.396

670

200

1,955

1.231

3.381

2,998

14,159

53

1,379
15.298

486

368

6,360

9,891

494

3.819

S  1,091719

General

Administration

85,132

12,582

183

97,897

47

695

225

429

580

2,243

18,653

43,507

970

10,121

221

17,542

47,919

9,629
17,803
4,426

1,154

3,062

Fundraising

1,338

277,123 1.338

Total

Supporting
Services

85,132

12,582

IJl
97,897

47

695

225

429

580

3,581
18.653

43,507
970

10,121

221

17,542

47,919
9.629

17,803

4,426
1,154

3,062

278.461

See-notes tofinancial statements

5



CHILDREN UNLIMITED, LNC.

SucemcQtof Fanctional Eipciis«s

For the Year Ended June 30,2018

Program Ser>'ices

SALARIES AND RELATED

EXPENSES;

Salaries

Payroll taxes

Employee benefits

Early
intervention

services

Childcare

services

S  319,014
25,592

53,286

597.892.

Preschool

211,322
11,030

2.031

224.383

Children's

Clinic Family
services resources

89.741
12,405

1.144

103.290

162,007

11,137

lj261
174,405

Pediatric

services

38,291
2,714

421

41.426

Home based Total

therapy Program
services Services

11,263

109

11,372

831,638

62,878
58,252

952.768

Supporting Services

General

Adminisuation

$  160.384

12,372

836

173.592

Fundraising

Total

Supporting
Services

S  160,384
12.372

^  836
173,592

OTHER EXPENSES:

Staff training

Consulting
Dues and subscriptions
Conferences

Advertising
Food

Supplies
Insurance

Maintenance

Postage

Program education
Telephone
Travel

Utilities

Depreciation
Bookkeeping

Legal and accounting
Offke supplies
Mi.sccllaneous

Bad debts

Scholorahips awarded

Interest expense

Total

505

380

1,449

80

509

3,963

2,502

10,680

50

1,400

2,139

69

990

17,989

18,895

154

3,244

822

374

703

185

77

2,219
3

894

1,890

27

350

13.306

548

22.070

382

261

40

148

2

4.914

4.519

50

1.096

400

1,094

45

24

350

5

1,268
6,875

2,888

54

2.220

50

138

892

4,398

34

50

350

1,741

90

1,997
27,265
1,352

1,850

1,518
4,212

2,579
138

13399

ID

50

1368
16,716

16304

184

3,660
31395

18,895

154

436

275

808

250

504

3.162

12,937

42,792

1344

10,074

248

17,885

48,667
11.380

22342
5.990

1,617

3.987

1.199

436

275

808

250

504

4361
12.937

42,792
1344

10,074

248

17,885

48,667

11380
22,542

5,990

1,617

3.987

885 458.761 248.477 136324 190.724 46.990 13.553 $ 1,095,614 358390 1,199 S 359389

See notes to financial statements
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CHILDREN UNLIMITED, INC.

Statements of Cash Flows

For the Years Ended June 30, 2019 and 2018

CASH FLOWS FROM OPERATING ACTIVITIES:

Cash received from grants and contributions
Interest income received

Other income received

Cash paid to employees

Cash paid to suppliers and others
Interest paid

Net cash provided (used) by operating activities

CASH FLOWS FROM INVESTING ACTIVITIES:

Purchase of properly and equipment
Net cash provided (used) by investing activities

CASH FLOWS FROM FINANCING ACTIVITIES:

Payments on line of credit
^ Net cash provided (used) by financing activities

Net increase (decrease) in cash and cash equivalents

CASH AND EQUIVALENTS - July I

CASH AND EQUIVALENTS - June 30

2019

$  1,31 1,565

73

15,318

(980,329)
(349.601)

(3.062)

(6.036)

(6,036)

108,353

2018

1,383,815

53

1 1,043

(1,004,896)
(412.597)

(4.t41)

(26.723)

(16.114)

(16.114)

(30,000)

(30.000)

(72,837)

181,190

102,317 $ 108,353

RECONCILIATION OF CHANGES IN NET ASSETS TO NET CASH

PROVIDED (USED) BY OPERATING ACTIVITIES:

Change in net assets

ADJUSTMENTS TO RECONCILE CHANGES IN NET ASSETS TO

NET CASH PROVIDED (USED) BY OPERATING ACTIVITIES:
Depreciation

Change in operating assets and liabilities:
Accounts receivable

Prepaid expenses

Accounts payable

Accrued expenses

NET CASH PROVIDED (USED) BY OPERATING ACTIVITIES

8,419 $ (103,305)

47,919

(46,477)
(188)

(9,619)
(6,090)

48,667

47.342

348

(8,392)
(1 1.383)

$  (6,036) $ (26,723)

SUPPLEMENTAL DATA:

In-kind services received'

In-kind expenses
7,166 $

(7,166)
4,329
(4.329)

See notes to financial statements
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V.

CHILDREN UNLIMITED, INC.
NOTES TO FINANCIAL STATEMENTS

For the Years Ended June 30,2019 and 2018

NOTE 1—SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization ami Purpose

Children Unlimited, Inc. (the Entity) was organized as a nonprofit entity under Section 501(c)(3) of the
Internal Revenue Code on November 24, 1986. The Entity was established for the purpose of providing
developmental, educational, and tlierapeutic services to serve the needs of children from birth tlirough
five years of age and their families.

The accounting policies of Children Unlimited, Inc. conform to accounting principles generally accepted
in the United Stales of America as applicable to nonprofit organizations except as indicated hereafter. The
following is a summary of significant-accounting policies.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

The financial statements have been prepared in accordance with the reporting pronouncements pertaining
to Not-for-Profit Entities included within the FASB Accounting Standards Codification. The Entity is
required to report information regarding its financial position and activities according to the following net
asset classifications;

Net Assets Without Donor Restrictions - Net assets available for use in general operations and not subject
to donor or certain grantor restrictions. The governing board has designated, from net assets without
donor restrictions, hot assets for building purposes.

Net Assets With Donor Restrictions - Net assets subject to donor or certain grantor imposed restrictions.
Some donor imposed restrictions are temporary in nature, such as those that will be met by the passage of
time or other events specified by the donor. Other donor imposed restrictions are perpetual in nature,
where the donor stipulates that resources be maintained in perpetuity. Donor-imposed restrictions are
released when a restriction expires, that is, when the stipulated time has elapsed, when the stipulated
purpose for which the resource was restricted has been fulfilled, or both.

Recognition of Donor Restrictions

Contributions are recognized when the donor makes a promise to give to the Entity that is, in substance,
unconditional. The Entity reports contributions restricted by donors as increases in net assets without
donor restrictions if the restrictions expire (that is, wlien a stipulated time restriction ends or purpose
restriction is accomplished) in the reporting period in which the revenue is recognized. All other donor
restricted contributions are reported as increases in net assets with donor restrictions, depending on the
nature of the restrictions. When a restriction expires, net assets with donor restrictions are reclassifled to
net assets without donor restrictions and reported in the statements of activities as net assets released from
restrictions.



CHILDREN UNLIMITED, INC.
NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2019 and 2018

Cash

Cash consists of demand deposits, cash on hand and all highly liquid investments with a maturity of
ninety days or less.

Property and Equipment

Property and equipment are recorded at,cost for purchased items and at fair value for donated items at the
date of donation. The Entity's policy is to capitalize expenditures for major improvements and to charge
to operations expenditures which do not extend the lives of related assets in the period incurred.
Depreciation is computed using the straight-line method over the following estimated useful lives:

Years

Playground 5-15

Buildings and improvements 5-39
Fuminire and fixtures 5-10

Equipment 5-15

Depreciation expense for the years ending June 30, 2019 and 2018 was $47,919 and $48,667,
respectively.

Accrued Earned Time

All full-time and part-time employees accrue earned time as they provide services. Earned time is accrued
at'lO% of the hours worked within a pay period. Earned rime may be accrued to a maximum of 240
hours. Upon termination of employment, any accrued/unused earned time will be paid at current rates of
pay, except for employees who have been employed for less than 90 days.

Bad Debts

The Entity uses the reserve method for accounting for bad debts. It is the Entity's policy to charge off
uncollectible receivables when management determines the receivable will not be collected. The
allowance for doubtful accounts as of June 30, 2019 and 2018 was $4,245.

Fundraising Activities

Fundraising expenses represent the cost of running special events by the Entity and totaled $1,338 and
$1,119 for the years ending June 30, 2019 and 2018, respectively.

Donated Services

The Entity receives donated professional services which are recorded as both revenue and expenses at
estimated fair value. Donated services recognized as revenue and expenses in the Statements of Activities
for the years ending June 30, 2019 and 2018 was $7,166 and $4,329, respectively.



CHILDREN UNLIMITED, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2019 and 2018

Advertising Costs

Advertising costs are expensed as incurred. Adveitising expense was $1,660 and $1,768 for tlie years
ending June 30, 2019 and 2018, respectively.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized on a functional basis in the
statements of activities. The statements of functional expenses present the natural classification detail of
expenses by function.

The financial statements report certain categories of expenses that are attributed to more than one
program'or supporting function. Accordingly, certain administrative costs have been allocated among the
programs and supporting services benefited, based primarily on percentage allocations calculated based
on a fiat percentage rate. The expenses that are allocated include salaries, payroll taxes, and employee
benefits.

Income Taxes

The Entity is exempt from Federal income taxes under Section 501(c)(3) of the Internal Revenue Code
and is also exempt from Slate of New Hampshire income taxes and, therefore, has made no provision for
Federal or State income taxes. In addition, the Entity has been dctennined by the Internal Revenue
Service not to be a "Private Foundation" within the meaning of Section 509(a) of the Code. The Entity is
annually required to file a Retuj-n of Organization Exempt from Income Tax (Form 990) with the TRS.
FASB Accounting Standards Codification Topic 740 entitled Accounting for Income Taxes requires the
Entity to report uncertain tax positions for financial reporting purposes. The Entity had no uncertain tax
positions as of June 30, 2019 and, accordingly does not have any unrecognized tax benefits that need to
be recognized or disclosed in the.fmancial statements.

Estimates

The preparation of financial statements in conformity with accounting principles generally accepted in the
United States of America requires inanagement to make estimates and assumptions that affect certain
reported amounts and disclosures. Accordingly, actual results could differ from those estimates.

Fair Value of Financial Instruments

Cash, accounts receivables, accounts payable, accrued expenses and other liabilities are carried in the
financial statements at amounts which approximate fair value due to the inherently short-term nature of
the transactions. The fair values dctennined for financial instruments are estimates, which for certain
accounts may differ significantly from the amount which could be realized upon immediate liquidation,

Reclassifications

Certain reclassifications of amounts previously reported have been made to the accompanying financial
statements to maintain consistency between periods presented. The reclassifications had no impact on
previously reported net assets.
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CHILDREN UNLIMITED, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For the Years Ended June 30, 2019 and 2018

Change in Accounting Principle

On August 18, 2016, FASB issued Accounting Standards Update (ASU) 2016-14, Not-for-ProfIt Entities
(Topic 958) - Presentation of Financial Statements of Not-for-Profit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in information about liquidity
and availability of resources, and the lack of consistency in the type of information provided about
expenses and investment return. The Entity has implemented ASU 2016-14 and has adjusted the
presentation in these financial statements accordingly.

NOTE 2—LTQUTDITY AND AVAILABILITY

The Entity regularly monitors the availability of resources required to meet its operating needs and other
contractual commitments, while also striving to maximize the investment of its available funds. Sources
of liquidity include cash, accounts receivable, and lines of credit (Sec Note 4 for information about the
Entity's line of credit).

The following table reflects the Entity's financial assets as of June 30, 2019 and 2018, reduced by
amounts that are not available to meet general expenditures within one year of the statement of financial
position date because of donor restrictions or internal board designations. In the event the need arises to
utilize the board designated,reserve funds for liquidity purposes, the reserve could be drawn upon through
board resolution. ^

Financial assets available for general expenditure, reduced by donor or other restrictions limiting their
use, within one year of the balance sheet date, comprise the following:

20)9 2018

Cash $ 102,317 $ 108,353

Total Financial Assets 307,211 266,770

Less:

Net assets with donor restrictions (135,165) (152,986)

Board designated reserve 114^9) (14,894)

Financial Assets Available to Meet Cash Needs

for General Expenditures Within One Year $  157,137 $  98.890

NOTE 3—CONCENTRATION OF CREDIT RISK

The Entity maintains its cash and investment balances in two financial institutions. Tlie balances are
insured by the Federal Deposit Insurance Corporation up to a combined total of $250,000 per financial
institution as of June 30, 2019 and 2018. The bank balances may, at times, materially exceed federally
insured limits. The Entity has not experienced any losses on such accounts. The Entity's cash was fully
insured as of June 30, 2019 and 2018.

II



CHILDREN UNLIMITED, INC.

NOTES TO FINANCIAL STATEMENTS (CONTINUED)
For tlie Years Ended June 30, 2019 and 2018

NOTE 4—LINE OF CREDIT

The Entity has maintained a line of credit of $200,000 with a financial institution. The outstanding
balance on this line of credit was $25,000 as of June 30, 2019 and 2018. Any outstanding balance is
payable in full immediately upon demand. The terms of the agreement indicate the interest rate on any
outstanding balance shall be equal to the prime rate, as published daily in the Wall Street Journal, plus
0.99% per annum. The intere.st rate as of June 30, 2019 and 2018 was 6.49% and 5.99%, respectively.

NOTE 5— NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions consist of the following at June 30, 2019 and 2018:

6/30/19 6/30/18

Silver anniversary fund $  13,875 $  14,144

Scholarship funds 21,173 25,736

Development funds 75,683

Ham charitable fund .  23,643 27,666

Early Learning Grant 49,618

NH charitable fund 500

Integrated delivery network funds 26,856 .  9.257

$  135,165 $  152,986

NOTE 6—ECONOMIC DEPENDENCE

During the year ended June 30, 2019 and 2018, the Entity received $309,945 (22.45%) and $303,486
(22.45%), respectively, of its revenues in the form of tees and grants from the State of New Hampshire.
This funding includes family support grant revenue and Medicaid income.

The Comprehensive Family Support Services grant agreement has been renewed through June 30, 2020.
Revenue is recognized as earned under the terms of the grant contract and is received on a cost
reimbursement basis. Other support originates from other program services, contributions, Town support,
and otlier income.

NOTE 7—CONTINGENCIES

The Entity participates in a number of Federal and State assisted grant programs and contracts. Such
programs may be subject to financial and compliance audits by the grantors or their representatives. The
amounts, if any, of expenses which may be disallowed by a grantor agency cannot be determined at this
time, although the Entity expects such amounts, if any, to be immaterial.

NOTE 8—SUBSEQUENT EVENTS

Subsequent events have been evaluated through April 2 2020, which is the date the financial statements
were available to be issued.
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Ardis Yahna

Experience Occupational Therapist Registered/Licensed In NH

Children Unlimited. Conway, NH

9/J997 -Present

Executive Director

Assistant Director ol Children Unlimited (7/1/2017-6/30/2018) Supported the Executive
Director with daily operations. Coordinated troinings for child core staff as worked

toward Licensing Plus 2.0.

Family Centered Early Supports and Services (FCESS) Prograrh Director (7/1/2016-
6/30/2017} Coordinated services for 70+ families ensuring timely services, oppropriate
therapies, and documentation. Kept NH Leads database for CU ESS Program current
and in compliance with Port C rules ond regulations.

Served on two initiatives through NH Port C

•  SEE Chonge (Sustainable Early Engagement for Change):
received Iroining in the SEE Change model (with a focus on implementing,
sustolning and scaling up evidence-based practices to improve child
outcomes) ond currently serve on the leadership teom with Northern Human

Services

•  COS (Child Outcomes Summary):

received intensive training on the COS process (a system for stotes to
summarize data on children at entry and exit from ESS for federal reporting
purposes) with a plan to become o team of trainers who will roll-out updated
training to oil FCESS progroms in NH to begin 3/2017

Provide occupational therapy services to children in both FCESS progrom and
preschool special education, including evaluation and therapy.

Collaboratively develop and implement IFSP's and lEP's with CU team of therapists,
educators, ond support staff, as well os families and local school districts.

Served as Progrom Coordinator for Pediotric Evoluolion Clinic at CU (PECCU) from
1/2010-12/2013. The clinic evaluated, .diognosed and provided recommendations for

children suspected of being on the Autism spectrum.

Supervised Fieldwork level I and II students from University of New Hampshire.

North Country Independent Living (NCIL). North Cbnwoy, NH

6/2012-3/2015

Provided controci occupalionol theropy services to two teenoged children through
NCIL's school program, including direct services and colloboration with other

providers lo create and support implementation of each child's educational

program.



Occupational Therapist Registered/licensed In VA

Arlington Public Schools, Arlington, VA

12/93-6/97

Screened and evoiuoted students oged 2-21 for eligibility tor school-bosed
occupational therapy services.

Planned and implemented therapy for eligible students using several models,
including direct, consultative, monitoring ond inclusive services.

Porticipoted in lEPs, iFSPs, trienniots, eligibilities, ond weekly preschool team meetings.

Supervised COTAs (Certified Occupolionol Theropy Assistants) and OT Fieldwork level I
and 11 students.

Education Professional developmie'nt and training

Ongoing

Master of Occupational Therapy, University of Puget Sound, Tacomo, WA

12/93

Bachelor of Science, Jomes Madison University. Harrisonburg, VA

8/88

Leadership Served on Shooting Star Fund Board

Served on North Conwoy Library Board as Treasurer

Served on Bortlett Community Preschool Board



Emma Bell

Objective

This resume is to show my work-related and educational credentials so that I may be considered
for future employment.

Education

MS I 09/2018 I SNHU (ONLINE)

• Major: Accounting & Finance

BS I 01/2017 I SNHU (ONLINE)
• Major; Accounting & Finance

• Minor; Information Technology

Skills & Abilities

•  accounting and finance

■  computer - typing, scanning, Word, Excel

• organization and time management

• multitasking

• mathematical and problem-solving
•  some medical billing

•  customer service

•  supervisory

Experience

FINANCIAL ADMINISTRATOR \ CHILDREN UNLIMITED ) 05/2017 - PRESENT
handle all payables and collections; post all payments and purchases to appropriate accounts
in Quickbooks

•  complete weekly child care billing, monthly medical billing for children's therapies, monthly
Medicald billing for the Family Resource Center, and monthly contract billing for Preschool
students

■  complete weekly deposits for all collections, insurance payments, and grant and donation
income

■  complete bi-weekly payroll for roughly 35 staff using Paychex
complete monthly bank reconciliations and provide financials and a written summary of the
month's financial activity to the board of directors

• maintain some HR functions



•  participate In annual audit

A/R ASSOCIATE / CASHIER | MEMORIAL HOSPITAL [ 09/2013 - 05/2017
•  post patient and insurance payments to corresponding accounts daily using manual and

electronic methods

reconcile all payments to the daily deposit using numerous spreadsheets
•  apply various discounts and adjustments to patient accounts
•  refund patients and insurances when applicable
act as administi atoi' for Secure Bill Pay - the hospital's payment processing website

•  trained in accounts payable system
■  able to / occasionally: complete daily deposit, work follow-up for Insurance denials,
overpayments, and unidentifiable payments, close computer systems for the day/month, run
various reports for account management, assist financial advocates and patients with
questions on accounts, and perform some Medicare and Medicaid billing duties
■'♦In March of 2016, 1 was promoted to Cash Team Lead which added to the above list the
following responsibilities:

• maintaining communication between management and the cashiers
•  training new cashiers

assisting the other cashiers with daily posting questions
• making sure each day's postings reconcile to the bank deposit

minor supervisory functions within the billing office in general such as ordering supplies and
assisting with clerical functions
working with the Senior Accountant to ensure accuracy of postings and to assist with monthly
reconciliations

SWITCHBOARD OPERATOR | MEMORIAL HOSPITAL | 06/2011 - 09/2013
•  answered phones and directed calls
•  contacted on-call personnel for patients as well as for other doctors
•  announced and followed protocol for all universal codes
■ maintained internal and external phone lists and contacts
■  scanned medical records for all departments

occasionally registered patients^ for lab work and x-rays

Work Contacts

■  Ardis Yahna, Executive Director, Children Unlimited. [603-447-6356J
William Bullock, Revenue Cycle Manager, Memorial Hospital. [603-356-5461 x2224]
Miriam Eastman, Switchboard / Registration Supervisor, Memorial Hospital [603-356-5461
X2237]
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Barbara Ross

Qualifications

30+ years of experience In the field of social work and family counseling, including residential treatment for

coutrg ' individlaral^am!;
Areas of Expertise

Providing individual and family therapy from a systems-focused perspective, conflict mediation and relational
and rn^ h education to parents, supervised visitation, multidisciplinary teamingand collaboration^ Coordination of family resource center, which includes supervision of family support
providers,,networking, and collaboration with community agencies.

Work History

2010 to present Family Connections Resource Center Direnlnrat Children Unlimtori in. Supervisionof family support providers, home visiting, parent education and support, including parenting classes-
collaboration and networking with community and state

aywiiCISS.
Conway NH

Familystrennlh Home-based individual and family therapy from a strength-based, solut,on-focused model; crisis inlervention, advocacy and collaboration. DoverNH

f  Social Worker at While Mountain Communliy Health Center and rthjidren i iniimiieri m,- Resoonsibililiesmclude fam ly support and education, home visiting, parent support groups, supervised visitation dev^opmenllT
assessmenls. community networking and advocacy in a community health setting. Conway NH

res^enlill seitfnr"'" ^11^ =
Brockton MA

seZg° g°l"'^''loral Urban Woman and Child Health Counseling pregnant and postpartum women in a clinic
Jamaica Plain MA

!L" Counselor at Beth Israel Hospilal, OB/CYN rlinir Counseling and advocacy for prenataland postpartum women in a clinic settinq
Boston MA



Barbara Ross

Education

1973 to 1977, Bachelorof Arts in PsvcholoQv from Brandeis University
Waltham MA

1977 to present. Throughout this period. I have participated extensively and received certificates in the
following areas: child abuse and neglect, domestic violence, motivational interviewing, attachment,
cognitive behavioral therapy, brief therapy, treatment planning, et al.

Volunteer Experience

1978-1981. Counselor and Speaker for Boston Area Rape Crisis Center
Cambridge MA

•  1973, VISTA Volunteer. Provided family support and education, repair and refurbishing of homes.

Abbeville, Louisiana

References

Furnished upon request.



Cathleen A. Livingston

Education: B.A. in Psychology Ithaca College Ithaca, NY 1988
Minors: Exercise Science and Sport Studies •

Professional Experience:

2011-present: Family Connections Resource Center, Children Unlimited Family Support Provider

Provide parent education, home visiting, support and education with community resources. Identify
family strengths, assess needs, develop and implement an action plan to achieve success at home and in
the community. Child Health Support Provider: in-home support for children and families In
conjunction with Division of Children, Youth and Families, family counseling from a strength-based,
solution focused model, behavioral health management, referrals, supervised visitation and crisis
intervention.

2002-2011: Starting Point Direct Service Administrator/ Shelter Manager

Oversee daily functioning of emergency shelter, provide case management services to shelter clients
provide court, hospital and support line advocacy. Co-facilitate trauma support group. Manage recruit
and train all volunteers and maintain current files.

1997-2002: Northern Human Services Children's Case Manager

Responsible for a caseload of over 20 families, wrote and implemented treatment plans, provided
outreach services to children and families, member of the treatment team, acted as liaison and
advocate in schools for Identified children. Maintained files in accordance with state regulations.

1993-1996: Bartlett Community Preschool Teacher's Assistant

Responsible for assisting head teacher/director In leading educational activities for children aged 3.6.
Planned field trips and managed the lunch program. Provided after school care for children aged 3-12.

1990-1991: Pine Tree Elementary School Special Education Aide

Aide for a kindergarten child with autism. Provided support in all classroom activities. AttencJedall lEP
meetings.

1989-1990: Conway Elementary School Special Education Aide



Provided individual and small group Instruction for three students in the second grade In reading and
math. Assisted classroom teacher with daily activities.

Associations:

Member of the White Mountain Milers

Sigma XI Honor Society



Patricia Carroll

Experience March 2018 - present

Children Unlimited, Family Connections Resource Center - Conway, NH
Family Support Provider

•  Promote family wellness and decrease family stressors In order to
prevent child abuse and neglect

2014-March 2018

Child 8t Family Services - Laconia, NH
Parent Aide

•  Supervised visits with parents and children, help families find
community resources and wrote supervised notes

2013 - 2014

Parent Information Center-Concord, NH
Volunteer Educational Advocate

•  Advocated for families having children with special needs, specializing
in assisting children with establishing lEPs

2010 - 2013

Special Olympics - Rochester, NH
Sports Coach

•  Coached a team of 12 - IS youth and adults on the bowling, track and
snowshoeing teams. Trained to handle athletes with both mild and
significant behavior conducts

2010-2011

NH Partners in Health, Family Advisory Council - Strafford County, NH
Board Member

• Worked on committees the fundraised to support families of children
with chronic illnesses

2009 - 2012

Community Partners, Family Advisory Board - Strafford County, NH
Board Member

• Worked as part of a team to support families in Strafford County
having children with disabilities



Education Fitchburg State College - FItchburg, Ma. 1973-1974
Rochester Manor - CNA - 1985

Awards & Training Training: Domestic violence, access to safe housing, human trafficking
Training: Workplace safety

Training: Behavioral Conduct for Special Olympics
Training: 11 - week course as Volunteer Educational Advocate

"Paylt Forward," Parent Information Center



Lauren Kidder

Summary

Dedicated and compassionate child care associate completing an associates degree in human services with excellent
interpersonal skills. Adept in multitasking and critical thinking with knowledge of local community resources as vvel
as research and planning skills. E.xperience working with all types of cultural and socioeconomic backgrounds.

Education

Plymouth State University: 2013-2015

-Studied social work with an emphasis in children and families

-Accepted to the Phi Omega Honor Society

White Mountains Community College: 2016-Prcsent

-Enrolled to get certificate in Human Ser\Mces followed by an associates degree in Human Services

Work Experience

Febniary 2014-May 2014: Activities volunteer at Mineral Springs Nursing Home

-Coordinating and organizing activities

•Communicating the clients needs and wants for their activity time to (he activity's coordinator

-Collecting data

September 2016-November 2017; Child care provider at New Life program for addicted mothers

-Supemsing infants (ages two months- one year), included feeding, changing, and age appropriate activities

-Communicating with mothers and educating them on Ilicir child's needs at given ages

March 2016-Dccember 2018: Child Care Associate at Children Unlimited Inc.

-Communicating with both children and their caretakers of all backgrounds

-Supervising and monitoring children from ages six weeks to five years

-Developing schedules and routines

-Keeping records and portfolios of children's progress throughout an extended period of time



Schelley Rondeau

EXPERIENCE

MCH Coordiriaior/Pcdiatric Program Manager
Cenlral NH W/4 and Hospice

2010-cuiTeni
Responsible for pcdialric program adminisiraiionand coordinaiion as well ascasc management
and home visiting according to MCH contract guidelines.

Home Health Nursc/MalcmalChild Health Nurse 1997-2010
VNA-Hospice ofSouihern Carroll County and
Vicimiy, Inc. IVolfeboro. NH03894
Responsible for primary client care for home health patients, maiemal-newbom visits,
home visiting for Good Beginnings program, Child Health Program, collaborates with
parent educator andcommunity resources.

Responsible for Children's and adults immunization clinics

Intake Nurse 1995 - 97-

I'T^A-Hospice ofSouthern Carroll County and
Vicinit)' Wol/eboro, NH

Responsible for intakeofncw referrals,stafr$chcduling, case mattagemeo I
and super>'ision ofstaffnurses

Staff Nurse 1991-95

Corgas Army Community Hospital
Republic ofPanama

Super\1sion and staff nurse on a Pcdialric and
Orthopedic ward

EDUCATION

BACHELOR OF SCIENCE IN NURSING 1982 -86

Svrv.-icli University iS'urlhfield, Vermont

Commander's Award for Public Ser\'icc- June 1995

Superior Pcrfonnance Award from Gorgas Anny Community Hospital 1994

Certified as Lactation Counsclor-curreni

Certified in Parents As Teachers program 2003-curTcnt
Certified in Growing Great Kids Program 2012- current



HELEN RAUTENBERG

OBJECTIVE

To provide educadonij ind support scrviccj to families in a matemal-infanl
lamily support program.

WORK EXPERIENCE

Wolfcboro Area Children's Center 1996-Ciinent

Woljthore, NH
Hem VtsieorferCoed BepMninis (HVNH) and Child Health
pn^ramfCenlralNH VHA ir Haspict)
■ Provi^s cducadoD on parenting skills, prenatal and child health, self-

sufCdcncy skills, refeaaJ to appropriate resources, facilitates family
play^up, partdpatcs in team mcelines and case supervisions.
Additional duties at Children's Center include staff dcvdopment, music
and creative mocement for classrooms.

Child Can Werker , 993-Ciirrcnt
• Child caxe and developmental educarion for infiints and toddlers in a

group day care tetiJng. Responsible for First Aid and CPR iraininR for
staff ®

AGH Associates

Spttial EdMiatien Aide 1987-93
• One on one aide for severe and proftxind muid-handicapped studenu,

gndcs one through six.

EDUCATION

ASSOCIATE DEGREE IN EARLY CHILDHOOD EDUCATION

College for Lifelong Learning 1997.2000

Graduated with 4.0 CPA

Parents As Teachers Certification 2002-Cuftent



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Program:

Children Unlimited, Inc.

Comprehensive Family Support Services RFP'2021-DEHS-02-COMPR

BUDGET PERIOD: SPY 2021

NAME JOB TITLE SALARY '

RERCENTvRAlD,/
p^reoMTTHis":-^,
. •'•.CONtRACT'' ■

Amount.paio
"/FRbMiTHlS.;
■-•CdNTRACT

Barbara Ross FRO Director S51.948 80.00% ■ . $41.'558.40-
Cathlcen LIvinqston Family Support Provider S37.440 80.00% ■.:$29:952;00
Patricia Carrotl Family Support Provider $17,680 80.00% •■"!-$14!144:00
Lauren Kidder Family Support Provider $14,560 80.00% ■■ K$1'1;6i8'.00
New Hire Family Support Provider S9.360 80.00% .■~-*:$7;438:00'
Schellev Rondeau Nurse Coord./Familv Support Provider • S3.380 100.00%

Helen Rautenbero Family Support Provider S9.945 100.00% • ••^'-'$'9;'945:6o'-
Ardis Yahna Executive Director S20.800 80.00% -  $16:6^0.00
Emma Bell Financial Administrator S14.560 80.00% ^i$i;ii'648:6o
TOTAL SALARIES (Not to exceed Totat/Salnrv Waqcs. Lino llem 1 of Budact roauesti '  $146;403:40

'

BUDGETPERIOD: SPY 2022 -

NAME
■  " " rli

JOB rm-E ' ̂ .'SALARY^C

RERCEMT;R>^
r^CONTRACTS^

hAMOukiritRAib^:^
V^CONTFaCT^:,

Barbara Ross FRO Director $51,948 80.00%

Cathleen LMnqston Family Support Provider $37,440 80.00%

Patricia Carroll Family Support Provider $17,680 80.00% ■-••'.•"-^;$i4;i44;6b-
Lauren Kidder Family Support Provider $14,560 80.00%
New Hire Family Support Provider S9,360 80.00%

Schellev Rondeau Nurse Coord./Family Support Provider • S3,380 100.00%

Helen Rautenbero Family Support Provider S9.945 100.00%

Ardis Yahna Executive Director S20.800 80.00% ^>^X'$16;64bTC)6:.'
Emma Bell Financial Administrator $14,560 80.00%
TOTAL SALARIES (Not to exceed Total/Satafv Wanes. Line item 1 of Budqel request) .•V:5i$'l46'5lb3':40"



BUDGET PERIOD: SPY 2023

NAME JOBTTTUE SALARY "

PERCENTrPAID::
FROM-THIS-' •

CONTRACT -x

:AMbUNT}PAID
■-VFROM.THIS :
^ •cohtrKcj ' .

Barbara Ross PRC Director $51,948 80.00% '■^;'^S41'558:40-
Cathleen Livinqston- Family Support Provider $37,440 80.00% ■I29:9S2;00.
Potrida Carroll Family Support Provider S17,S80 80.00% .$14;T44.00
Lauren Kidder Family Support Provider 814,560 80.00% • $11.1548.00
New Hire Family Support Provider $9,360 80.00% -$7,488.00

Schellev Rondeau Nurse Coofd./Family Support Provider S3.380 100.00% • l.$3!380;00
Helen Raulenberq Family Support Provider S9.945 100.00% •  $9,945.00

Ardis Yahna Executive Director $20,800 80.00% "  S16:640;00-
Emma Bell Financial Administrator $14,560 80.00% ■ ; . S1.1.648i00
TOTAL SALARIES (Not to exceed Tot.il/Salarv Wages. Line Item 1 of Budget request) $146,403:40

BUDGET PERIOD: SPY 2024

NAME JOB TTTLE SALARY

PERCE^ PAID.-;
• FROMWIS'.K

-CONTiWCT •

^AMOUNT^PAID.
^-vFROM-THIS
I'CbMtRACT

Barbara Ross PRC Director $51,948 80.00% .■■•::;'$4r;5S8;40
Cathleen Livingston Family Support Provider $37,440 80.00% •■;'$29;952:oo
Patricia Carroll Family Support Provider $17,680 80.00% :>>$r4:i44:oo'
Lauren Kidder Family Support Provider $14,560 80.00% • •• $iT.648:00.
New Hire Family Support Provider S9.360 80.00% :-$7:4M'oo-
Schelley Rondeau Nurse Coord./Family Support Provider S3.380 100.00% ■  $3:38b:(jo'
Helen Raulenberq Family Support Provider S9.945 100.00% ' ■- --;'$9;945ic>0
Ardis Yahna Executive Director $20,800 80.00% .•?!$i6;64b;b6
Emma Bell Financial Administrator $14,560 80.00% •■'$Vi;648\oo;
TOTAL SALARIES (Not to exceed Total/Salary Wages. Line Item 1 of Budget request) $146.-403^0



FORM NUMBER P-37 (version 12/11/2019)

Subject:_Comprehensive Family Support Services RFP-2021-DEHS-02-COMPR-01

Notice: This agreement and all of Its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I. I Slate Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Community Action Partnership of Strafford County

1.4 Contractor Address

577 Central Avenue, St 16

Dover NH 03820

1.5 Contractor Phone

Number

(603)435--2500

1.6 Account Number
>

05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734

05-095-045-450010-

61270000-102-500731

05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-5004004

1.7 Completion Date

June 30,2024

1.8 Price Limitation

$1,229,692

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603)271-9631

11 Contractor Signature 12 Name and Title of Contractor Signatory

1 .13 State Agency Signature

Date:6/25/20

, 14 Name and Title of State Agency Signatory

Christine Santaniello,
Director, DEHS

1 .15 Approval by the N.H. Department of Administration. Division of Personnel (if applicable)
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By: Director, On:

. 16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

By: On: 6/28/20

17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:

Page 2 of 5
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrar)', and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and ail obligations ofthe parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become efTective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EfTective Date, all Services performed by the Contractor prior to
the EfTective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services perfomied,
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding, any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Contractor for ail
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The ConU-actor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the.Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting OfTicer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default");

8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this.
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

Page

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Slate or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither .an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the Stale at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Stale, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fumish to the Contracting Officer
identified In block 1.9, or his or her successor, a certificatc(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified
in block 1.9, or his or her successor, certiflcate(s) of Insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15, WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, cetlifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 28 l-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rencwal(s) thereof, which shall be
attached and are incorporated herein by reference. The Slate
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the lime
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and

inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a confiict

between the terms of this P-37 fonn (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or rnodifj'ing
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows: •

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
perforrhance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFP-2021-DEHS-02.COMPR-01

Community Action Partnership of
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services in this agreement to pregnant and
parenting women and other families with children up to twenty-one (21)
years of age who:

1.1.1.1. Are at risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy:

1.1.1.1.2. Health and nutrition;

1.1.1.1.3. Education and Employment

1.1.1.1.4. Parenting challenges;

1.1.1.1.5. Social isolation;

1.1.1.1.6. Substance use disorders;

1.1.1.1.7. Mental health events; and

1.1.1.2. Seeking Comprehensive Family Support Services in a
voluntary manner.

1.1.2. The Contractor shall provide services at Innovation Service Center at
Bradley Commons, 577 Central Avenue, Dover, NH, at 150 Wakefield
Street, Rochester NH, at 527 Main Street, Farmington, NH and other
locations, as mutually agreed upon between the Contractor and the
client, within the Department of Health and Human Services Rochester
District Office Catchment Area.

1.1.3. For the purposes of this agreement, all references to days shall mean
business days.

1.1.4. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:30 AM to 4:30 PM, excluding
state and federal holidays.

1.1.5. The Contractor shall continue working toward obtaining, and once
approved - maintaining, the designation of a Qualified Family Resource
Center (FRC-Q) through the contract completion date, ensuring
application for the FRC-Q designation is submitted for review by the New
Hampshire Children's Trust and the Wellness and Prevention
Committee no later than April 1, 2021.

RFP-2021 •DEHS-02-COMPR-01 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.6. The Contractor shall collaborate with the Department and its Facilitating
Organization to ensure a statewide system of Comprehensive Family
Support Services (CFSS).

1.1.7. The Contractor shall attend quarterly meetings for CFSS, as scheduled
by the Department.

1.1.8. The Contractor shall provide CFSS utilizing the Strengthening Families
Framework through the 'No Wrong Door' approach, which may be
provided through a variety of methods, as determined to be convenient
for clients and families, which include, but are not limited to:

1.1.8.1. Home visiting services.

1.1.8.2. Workshops.

1.1.8.3. Community events.

1.1.9. The Contractor shall provide services designed to prevent child
maltreatment, neglect and Juvenile Justice Involvement by ensuring:

1.1.9.1. Services are trauma informed.

1.1.9.2. Parenting education and family support is available through a
variety of evidence-based curriculums.

1.1.9.3. Age appropriate education is available utilizing Bright Futures-
Guidelines for Health Supervision of Infants, Children and
Adolescents.

1.1.10. The Contractor shall provide and connect families to services that
include but are not limited to:

1.1.10.1. Social.

1.1.10.2. Healthcare.

1.1.10.3. Family Planning.

1.1.10.4. Parenting Support.

1.1.11. The Contractor shall provide CFSS support to parents who may be
experiencing social, emotional, physical and mental health events that
interfere with their ability to parent their children.

1.1.12. The Contractor shall provide CFSS in a flexible and integrated approach
that provides support services to families on a continuum of three (3)
stages:

1.1.12.1. Prevention.

1.1.12.2. Early intervention.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.12.3. Crisis.

1.1.13. The Contractor shall facilitate identification and evaluation of programs
and services available to families experiencing conditions that may
include, but are not limited to:

1.1.13.1. A previous or current founded, or unfounded, child protective
services report.

1.1.13.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.13.3. A history of, or current, parental or caregiver substance
abuse.

1.1.13.4. A history of, or current, mental health concerns relative to the
parent, caregiver, or child(ren).

1.1.13.5. Having income at or below 300% of the Federal Poverty Level.

1.1.13.6. Family history of domestic violence.

1.1.13.7. Child's insecure attachment in early years.

1.1.13.8. Pregnancy; birth of a child within the past twelve (12) months;
birth of an additional child within the next six (6) months; birth
or expected birth of a child with special healthcare needs.

1.1.13.9. Pregnant individuals with prenatal substance use concerns
and families with substance exposed infants.

1.1.13.10.Having more than one (1) child under the age of three (3)
years.

1.1.13.11. Physical or social isolation or any other factors that contribute
to unhealthy social and emotional outcomes.

1.1.13.12.Home conditions presenting a health and/or safety risk to
family members.

1.1.13.13.Child or family with chronic health, behavioral or
developmental issues which impacts parenting.

1.1.13.14.Ages and Stages Questionnaire (ASQ) and Ages and Stages
Questionnaire Social Emotional (ASQ-SE) results that
indicate developmental delays.

1.1.13.15. Families impacted by traumatic events.

1.1.13.16. Receiving Temporary Assistance to Needy Families (TANF)
cash assistance or any of the Medicaid options.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.13.17.Substance Use Disorder services.

1.1.14. The Contractor shall ensure services are multigenerational; trauma-
informed; culturally responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure service activities
include, but are not limited to:

1.1.14.1. Evidence-based practices, where available.

1.1.14.2. Education and direct services that support parent and child
wellbeing.

1.1.14.3. Case management.

1.1.14.4. Connections to a broad range of resources and referrals that
respond to a family's needs.

1.1.15. The Contractor shall collaborate with business and agencies to provide
outreach to families who may be in need of services. The Contractor
shall:

1.1.15.1. Maintain collaborative relationships with business and
agencies that include, but are not limited to:

1.1.15.1.1. Non-profit partners.

1.1.15.1.2. Businesses within the communities served.

1.1.15.1.3. Health care providers.

1.1.15.1.4. Hospitals and OBGYN services providers.

1.1.15.1.5. Human service providers.

1.1.15.1.6. Municipalities.

1.1.15.2. Expand outreach in the community by offering:

1.1.15.2.1. Developmental screenings county-wide in a
variety of community settings;

1.1.15.2.2. Workshops in the more rural towns in the county:
and

1.1.15.2.3. Hosting community networking events.

1.1.15.3. Publish an annually in-depth publication designed to connect
people with the wide array of services offered within the
catchment area.

1.1.15.4. Meet regularly with community partners to stay connected and
ensure that agencies are aware of current services available.
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EXHIBIT B

1.1.15.5. Utilize its website and social media platforms to connect with
families and the community to promote services ■ and
programs offered.

1.1.15.6. Provide an informational flyer containing photos of home
visitors to support warm handoffs when referred.

1.1.15.7. Ensure home visitors join meetings with referral partners
when possible to support the warm handoff and build rapport.

1.1.15.8. Host networking events in all cities and towns, including
developmental screening days and car seat safety checks to
support community outreach and access to services.

1.1.16. The Contractor shall provide concrete support which includes, but is not
limited to:

1.1.16.1. Supporting parental resilience.

1.1.16.2. Sharing knowledge of parenting and child development.

1.1.16.3. Building social and emotional competence in families.

1.1.17. The Contractor shall ensure services are available during times that are
convenient for families, including during hours that accommodate
families who may have non-traditional schedules or hours.

1.2. Assessments and Referrals

1.2.1. The Contractor shall accept referrals from hospitals and medical centers
when clients have a Plan of Safe Care, or assist pregnant and
postpartum women with developing a Plan of Safe Care in collaboration
with medical providers. The Contractor shall:

1.2.1.1. Provide early intervention in at risk pregnant and parenting
families;

1.2.1.2. Prioritize pregnant parents with substance use disorder for
support and assignment; and

1.2.1.3. Request Plans of Safe Care when enrolling families.

1.2.2. The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition (PFS-2) for each family referred
for services in order to:

1.2.2.1. Identify risk factors;

1.2.2.2. Determine appropriate CFSS; and

1.2.2.3. Provide appropriate CFSS.
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EXHIBIT B

1.2.3. The Contractor shall provide each family with an Individual Sen/Ice Plan
(ISP) that addresses and targets barriers to receiving education and
support services, which may include, but are not limited to:

1.2.3.1. Program for Infant Toddler Care.

1.2.3.2. I am Moving, I am Learning (IMIL).

1.2.3.3. Positive Solutions for Families by providing the parent
element to the Pyramid Model Framework for Social and
Emotional Development.

1.2.3.4. Mind in the Making, an 8 part series that explores supporting
the development of executive function in young children and
uses the Vroom application and materials as companions for
parent training and support.

1.2.3.5. Positive Solutions for Families.

1.2.3.6. Car Seat Safety, including installation events.

1.2.3.7. Community Response to Pandemic, which includes
organizing and implementing mass vaccinations.

1.2.3.8. Cooperative Parenting and Divorce.

1.2.4. The Contractor shall provide referrals to appropriate community-based
services and other resources that support families in their home
communities, which may include, but are not limited to:

1.2.4.1. Counseling.

1.2.4.2. Adult education.

1.2.4.3. Employment training.

1.3. Home Visiting

1.3.1. The Contractor shall provide CFSS home visiting services to parenting
families with children up to the age of twenty-one (21) with priority given
to those who:

1.3.1.1. Are first time mothers;

1.3.1.2. Have low incomes;

1.3.1.3. Are less than twenty-one (21) years of age;

1.3.1.4. Have a history of child abuse or neglect or have had
interactions with child welfare services;

1.3.1.5. Have a history of substance abuse or need substance abuse
treatment;
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EXHIBIT B

1.3.1.6. Use tobacco products in the home;

1.3.1.7. Have or have had children with low student achievement;

1.3.1.8. Have children with developmental delays or disabilities; or

1.3.1.9. Are in families that include individuals who are serving or have
formerly served in the armed forces, including such families
that have members of the armed forces who had had multiple
deployments outside of the United States.

1.3.2. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on their strengths, being
responsive to their needs, and ensuring voluntary participation of the
families served.

1.3.3. The Contractor shall facilitate referrals, as appropriate to Early Support
and Services or local school districts for evaluation and Individualized

Education Program (lEP) support. The Contractor shall work to bridge
gaps in services by working with:

1.3.3.1. School counseling partners;

1.3.3.2. Childcare providers; and

1.3.3.3. Preschool providers to help bridge any gaps between home
and school.

1.3.4. The Contractor shall utilize home visits as the primary method of CFSS
service delivery, and shall:

1.3.4.1. Offer flexible times and convenient locations for home visiting
with the family;

1.3.4.2. Meet families in the community;

1.3.4.3. Provide additional education; and

1.3.4.4. Provide family resources designed to strengthen and support
families.

1.3.5. The Contractor shall ensure visiting services include, but are not limited
to providing:

1.3.5.1. Access to trained Recovery Coaches to assist individuals with
recovery and prevention of relapse, as appropriate.

1.3.5.2. Whole Family coaching.

1.3.5.3. Assurance 16 case management support.
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EXHIBIT B

1.3.5.4.

1.3.5.5.

1.3.5.6.

RFP-2021-DEHS-02-COMPR-01

Community Action Partnership of
Strafford County

Assistance to families with applying for public assistance
programs that may include, but are not limited to:

1.3.5.4.1. The NH-Easy system application process.

1.3.5.4.2. Medicaid enrollment.

1.3.5.4.3. Supplemental Nutrition Assistance Program
(SNAP) Food benefits.

1.3.5.4.4. Temporary Assistance for Needy Families
(TANF).

1.3.5.4.5. Child Care Scholarship!

1.3.5.4.6. Child Care Aware of New Hampshire programs.

Preparation of families for their initial calls to providers for
services, which may include, but are not limited to providers
of:

1.3.5.5.1. Transportation.

1.3.5.5.2. Financial.

1.3.5.5.3. Education.

1.3.5.5.4. Mental and physical health.

1.3.5.5.5. Recovery.

1.3.5.5.6. Food security and nutrition.

1.3.5.5.7. Early childhood education.

1.3.5.5.8. Housing.

1.3.5.5.9. Employment.

1.3.5.5.10. Welfare and wellness supports.

Assistance to families related to housing solutions, which
includes, but is not limited to:

1.3.5.6.1. Completing housing and apartment applications.

1.3.5.6.2. Assisting families to mitigate barriers to locating
and maintaining housing.

1.3.5.6.3. Connecting families to legal resources, if needed.

1.3.5.6.4. Assisting with the removal of previous charges
from a family's legal record in order to improve
eligibility for housing.

Contractor Initials
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EXHIBIT B

1.3.5.6.5. Providing transportation to appointments, as
necessary, in order to facilitate access to
necessary services.

1.3.5.6.6. Providing a warm hand off to services by
accompanying families to initial appointments, if
requested.

1.3.6. The Contractor shall provide training to parents on topics that include,
but are not limited to:

1.3.6.1.

1.3.6.2.

1.3.6.3.

1.3.6.4.

1.3.6.5.

RFP-2021-DEHS-02-COMPR-01

Community Action Partnership of
Stratford County

Parenting strategies designed to increase parent's confidence
and success as parents.

Co-parenting strategies, including teaching parenting skills
that include, but are not limited to:

1.3.6.2.1. Problem-solving skills;

1.3.6.2.2. Promoting children's cognitive, academic and
social skills;

1.3.6.2.3. Positive discipline;

1.3.6.2.4. Decision-making;

1.3.6.2.5. Relationships;

1.3.6.2.6. Self-control:

1.3.6.2.7. Limit setting;

1.3.6.2.8. Creating structure; and

1.3.6.2.9. Setting appropriate expectations.

Parenting children with Autism and sensory disorders.

Child development topics to understand and provide for
children's needs, which may include, but are not limited to:

1.3.6.4.1. Secure attachments;

1.3.6.4.2. Ongoing nurturing relationships;

1.3.6.4.3. Physical protection and safety;

1.3.6.4.4. Developmentally-appropriate experiences;

1.3.6.4.5. Setting limits; and

1.3.6.4.6. Providing structure.

Parenting teenagers.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.6.6. Positive discipline strategies.

1.3.7. The Contractor shall ensure comprehensive screening tools are utilized
for children up to five (5) years of age who are enrolled in home vising
services that include:

1.3.7.1. An Ages and Stages Questionnaire (ASQ-3) a comprehensive
screening tool measuring development; and

1.3.7.2. An Ages and Stages Questionnaire for children's social-
emotional development (ASQ-SE).

1.3.8. The Contractor shall promote oral health of infants, children, and
adolescents, by providing:

1.3.8.1. Oral health risk assessments;

1.3.8.2. Anticipatory guidance and counseling on:

1.3.8.2.1. Oral hygiene;

1.3.8.2.2. Nutrition;

1.3.8.2.3. Fluoride; and

1.3.8.2.4. Dental referrals prior to the age of one year; and

1.3.8.2.5. Preventative care.

1.3.9. The Contractor shall work with parents to build communications skills
needed to effectively:

1.3.9.1. Co-parent;

1.3.9.2. Participate in appointments for:

1.3.9.2.1. Welfare services;

1.3.9.2.2. School meetings; and

1.3.9.2.3. Medical appointments.

1.3.9.3. Schedule healthy recreational and social activities for their
children; and

1.3.9.4. Strengthen parent-child relationships.

1.3.10. The Contractor shall provide child safety information through handouts
and explanation via curricula including information available from the
Centers for Disease Control (CDC) on a variety of childhood safety
concerns, ranging from injury prevention to reduction of high-risk
behaviors in teenagers, including, but not limited to:

1.3.10.1. Car seat safety checks;
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EXHIBIT B

1.3.10.2. Safety gates;

1.3.10.3. Portable cribs; and

1.3.10.4. Window guards.

1.3.11. The Contractor shall provide one-on-one education relative to effective
parenting strategies, which includes, but is not limited to:

1.3.11.1. Parents as Teachers curricula;

1.3.11.2. Partners for a Healthy Baby; and

1.3.11.3. Active Parenting for families with school-aged and
adolescent-aged children.

1.3.12. The Contractor shall educate parents and guardians on Adverse
Childhood Experiences (ACES) and the protective factors that can
change outcomes for a child, which includes:

1.3.12.1. Mentoring and coaching parents in their roles as advocates
for their children;

1.3.12.2. Building communication skills; and

1.3.12.3. Recovery Coaching.

1.3.13. The Contractor shall encourage parents who smoke to make
modifications that include, but are not limited to:

1.3.13.1. Refraining from smoking in vehicles.

1.3.13.2. Smoking outside of the home.

1.3.13.3. Changing clothes after smoking.

1.3.13.4. Washing hands after smoking.

1.3.14. The Contractor shall support clients seeking to quit smoking by assisting
with the coordination of a quit plan with a medical provider.

1.3.15. The Contractor shall maintain a Family Service Record on each family
in compliance with all HIPAA Privacy Rules. . The Contractor shall
ensure the Family Service Record includes, but is not limited to:

1.3.15.1. Source of referral.

1.3.15.2. Referral information.

1.3.15.3. Release of information form.

1.3.15.4. Family assessment.

1.3.15.5. Child/Family services plan.

RFP-2021-DEHS-02-COMPR-01 Contractor Initials

Community Action Partnership of
Stratford County Page 11 of 25 Date

iW



New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.15.6. Case contact log.

1.3.15.7. Receipt of health care.

1.3.15.8. Linkages with prenatal/primary care and visit schedule as
outlined in American Academy Pediatrics,
"Recommendations for Preventive Pediatric Health Care"

schedule.

1.3.15.9. Progress notes.

1.3.15.10.Child care utilization and billing information.

1.3.15.11.Case closure report.

1.3.16. The selected Contractor shall ensure Family Service Records are
summarized and entered into Quick Base in real-time.

1.3.17. The Contractor shall evaluate the progress of both parents and
caregivers, as well as the performance of the programs and services
provided.

1.4. Continuing Education and Employment Services

1.4.1. The Contractor shall work with several education agencies that offer
parents the opportunity to continue their education and build the skills
necessary to help them meet their career and self-sufficiency goals,

, which may include, but are. not limited to:

1.4.1.1. High School Equivalency (HISET).-

1.4.1.2. High School completion.

1.4.1.3. Workforce training.

1.4.1.4. Computer classes.

1.4.1.5. Career exploration classes.

1.4.1.6. Free 1:1 tutoring for adult learners.

1.4.1.7. Adult Education Programs.

1.4.1.8. Alternative Education Programs.

1.4.1.9. Referrals to local colleges.

1.4.2. The Contractor shall partner with employment and workforce
development services to assist economically disadvantaged and
displaced workers gain employment and training, which includes, but is
not limited to, referring eligible individuals to:

1.4.2.1. Workforce development supports;
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1.4.2.2. Employment counselors;

1.4.2.3. Alternative education programs;

1.4.2.4. Career assessments:

1.4.2.5. Establishing childcare;

1.4.2.6. Transportation;

1.4.2.7. Networking;

1.4.2.8. Interview skills; and

1.4.2.9. On-the-job training.

1.5. Services for Pregnant Women

1.5.1. The Contractor shall collaborate with area agencies to serve pregnant
women and families in recovery.

1.5.2. The Contractor shall request signed Release of Information consent
forms from families to allow collaboration with hospitals and OBGYN
offices to best support pregnant and postpartum individuals.

1.5.3. The Contractor shall provide prenatal child health information to
pregnant women which includes, but is not limited to:

1.5.3.1. Screening to ensure she is receiving prenatal care and is up-
to-date on her visits.

1.5.3.2. Referring to a provider, if care is not yet being received.

1.5.3.3. Follow-up conversations to ensure prenatal visits are being
kept.

1.5.3.4. Information provided to explain the normal changes that occur
throughout pregnancy.

1.5.3.5. Things an expectant woman can do to give her unborn baby
a healthy start to life.

1.5.3.6. Signs and symptoms of premature labor.

1.5.3.7. Effects of harmful substances, including tobacco, alcohol and
drugs on the unborn child.

1.5.4. The Contractor shall conduct postnatal visits to assess maternal and
newborn health, ensuring the visits include, but are not limited to:

1.5.4.1. An Edinburgh screening to rule out or address post-partum
depression:

1.5.4.2. Assessment of successful breastfeeding for nursing mothers;
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1.5.4.3. Address maternal-infant attachment;

1.5.4.4. Family Planning;

1.5.4.5. Child health and safety issues;

1.5.4.6. Well-child visits and immunizations; and

1.5.4.7. Offering additional support and suggestions as necessary.

1.6. Emergency Services

1.6.1. The Contractor shall inter-refer families who apply for fuel emergency
assistance to other supports specific to each family's well-being which
includes, but is not limited to:

1.6.1.1. Assurance 16 Program to prevent future fuel emergencies
from occurring in the following fuel season;

1.6.1.2. Emergency Services Grant to address emergencies; and

1.6.1.3. Rapid Rehousing Programs to address housing needs.

1.6.2. The Contractor shall refer at-risk families to the Whole Family Program,
which provides assistance that includes, but is not limited to:

1.6.2.1. Additional two-generational case management and support;
and

1.6.2.2. Assistance with overcoming barriers to move towards
financial stability and wellness.

1.6.3. The Contractor shall assist families with increasing food security by
providing access to:

1.6.3.1. Food pantries;

1.6.3.2. At Risk After-School programs;

1.6.3.3. Temporary Emergency Food Assistance (TEFAP); and

1.6.3.4. Thanksgiving and Holiday Food Basket programs.

1.7. Staffing

1.7.1. The Contractor shall provide consultation services from a clinician or
prescribing practitioner, who is licensed by the NH Board of
Psychological Examiners, as a health care professional.

1.7.2. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children complete a criminal background 'check
and central registry check.
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1.7.3. The Contract shall ensure staff who shall drive as part of their job duties
maintain a valid driver's license.

1.7.4. The Contractor shall provide ne (1), 0.25 Full Time Equivalent (PTE)
Director.

1.7.5. The Contractor shall provide one (1), 0.50 PTE Program Manager who
shall have at a minimum:

1.7.5.1. .A Master's degree in social work, counseling, nursing, public
'  health or a related field; and

•  1.7.5.2. Two (2) years of experience working with families and children
in a social service, home health or other early childhood
program setting; or

1.7.5.3. A Bachelor's degree in social work, counseling, nursing,
public health or a related field; and

1.7.5.4. Five (5) years of experience working with families and children
in a social service, home health or other early childhood
program setting, some of which must have been in a
supervisory capacity.

1.7.6. The Contractor shall ensure the Program Manager job duties include,
but are not limited to:

1.7.6.1. Implementation of high-quality programming;

1.7.6.2. Managing home visiting programs and staff;

1.7.6.3. Orientation of new staff;

1.7.6.4. Supervision and support of professional development for staff;

1.7.6.5. Collaboration internally and externally in the community to
establish referral sources; and

1.7.6.6. Visit with families as a fill-in for a position that is vacant.

1.7.7. The Contractor shall provide a minimum of two (2) PTE Paraprofessional
Home Visitors who shall have at a minimum:

1.7.7.1. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a related field;
and

1.7.7.2. Two (2) years of experience working with families and children
in a social service, home health or other early childhood
program setting.

1.7.8. The Contractor shall ensure Paraprofessional Home Visitors;
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1.7.8.1. Assist families in obtaining services;

1.7.8.2. Provide coaching to families;

1.7.8.3. Establish a trusting relationship with families;

1.7.8.4. Assess a families resource needs;

1.7.8.5. Provide necessary support, education and resources during
times of high stress; and

1.7.8.6. Provides case management.

1.7.9. The Contractor shall provide one (1) FTE Lead Paraprofessional Home
Visitor who meets the same educational and experience requirements
as the Paraprofessional Home Visitors, with additional duties that
include, but are not limited to:

1.7.9.1. Supervise other Paraprofessional Home Visitors;

1.7.9.2. Review case notes and files;

1.7.9.3. Collect monthly reports;

1.7.9.4. Review data entry;

1.7.9.5. Attend local and statewide committee and coalition meetings
to provide community outreach; and

1.7.9.6. Act as liaison between home visitors and the Department.

1.7.10. The Contractor shall provide one (1) 0.08 FTE Health Services
Coordinator/Program Nurse who is responsible for:

1.7.10.1. Coordination and delivery of health services to children and
families participating in programs;

1.7.10.2. Completing newborn assessments;

1.7.10.3. Completing depression screenings;

1.7.10.4. Providing education to families on:

1.7.10.4.1. Health;

1.7.10.4.2. Nutrition; and

1.7.10.4.3. Prenatal care.

1.7.10.5. Providing staff training on:

1.7.10.5.1. Cardiopulmonary Resuscitation (CPR);

1.7.10.5.2. First aid; and
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1.7.10.5.3. Blood-borne pathogens.

1.7.11. The Contractor shall provide one (1), 0.15 Time Equivalent Outreach
and Enrollment Coordinator who has, at a minimum;

1.7.11.1. A Bachelor's degree or higher in human services related field,
marketing field or other related field;

1.7.11.2. A combination of human services, marketing or community
outreach experience or education;

1.7.11.3. Experience working with low income families and connecting
them to services;

1.7.11.4. Experience utilizing social media for outreach is preferred;

1.7.11.5. Prior experience and knowledge of Head Start programs
and/or non-profit agencies is strongly preferred;

1.7.11.6. Intermediate to advanced computer literacy including, but not
limited to:

1.7.11.6.1. Database management;

.  1.7.11.6.2. Data entry and reporting; and

1.7.11.6.3. Microsoft suite.

1.7.12. The Contractor shall ensure the Outreach and Enrollment Coordinator

is responsible for:

1.7.12.1. Coordinating outreach in the community;

1.7.12.2. Recruiting eligible families for participation in all programs;
and

1.7.12.3. Overseeing the initial eligibility of children and families into all
programs.

1.7.13. The Contractor shall provide one (1), 0.13 PTE Program Assistant who
supports:

1.7.13.1. All Contractor programs;

1.7.13.2. Tracking of in-kind;

1.7.13.3. Processing of invoices:

1.7.13.4. Purchasing; and

1.7.13.5. Other administrative tasks as needed.

.1.7.14. The Contractor shall provide one (1), 0.75 PTE Family Resource Center
Coordinator (PRC) who has, at a minimum:
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3i<

^  1.7.14.1. A Bachelor's Degree in social work, human services, family
services counseling or related field;

1.7.14.2. At least two (2) years of related experience in service delivery
to families and children;

1.7.14.3. Experience with coordinating and marketing adult, family,
community, education programs and workshops;

1.7.14.4. Experience with community collaborations;

1.7.14.5. Strong knowledge of Microsoft Office Suites;

1.7.14.6. Ability to quickly learn new systems and databases;

1.7.14.7. Experience organizing, and/or facilitating trainings and
workshops;

1.7.14.8. Knowledge of the use of presentation software and
technology including event management software or
applications; and

1.7.14.9. Knowledge of community resources in Strafford County.

1.7.15. The Contractor shall ensure the Family Resource Center Coordinator is;

1.7.15.1. Responsible for overseeing the Family Resource Center;

1.7.15.2. Supports the Designated FRC of Quality process;

1.7.15.3. The coordinator for all parent/family/community education and
workshops.

1.7.16. The Contractor shall ensure staff are trained in the principles of family
support, maternal and child health, as well as the child welfare system,
with concentrations in service array, as well as working in
multidisciplinary teams.

1.7.17. The Contractor shall demonstrate on-going staff enrichment and
development in areas that include, but are not limited to:

1.7.17.1. Skills needed to address the ethnic and cultural needs,
resources and assets of the community;

1.7.17.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services; and

1.7.17.3. Effective home visiting and reporting practices.

1.7.18. The Contractor shall ensure a minimum of one (1) home visitor and the
home visitor supervisor are trained in either Growing Great Kids or
Parents as Teachers curriculum and follow the Growing Great Kids

RFP-2021-DEHS-02-COMPR-01 Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

requirements no later than six (6) months from the resulting contract
effective date.

1.7.19. The Contractor shall provide training to its home visiting team and new
staff that includes, but is not limited to:

1.7.19.1. Trauma-informed services and curriculum: '

1.7.19.2. Strength-based services;

1.7.19.3. Parents as Teachers (PAT) training;

1.7.19.4. Bright Future Guidelines for Health Supervision of Infants,
Children and Adolescents;

1.7.19.5. FRC-Q Standards of Quality;

1.7.19.6. Edinburgh, ASQ-3 and ASQ-SE3 Screening;

1.7.19.7. Promoting Mental Health;

1.7.19.8. Recognizing Prenatal Depression;

1.7.19.9. Developmental screening process;

1.7.19.10. Anxiety Disorder in Children and Adolescents;

1.7.19.11. Supporting the Parent-Child Relationship;

1.7.19.12.Challenging Behaviors with Traumatized Children;

1.7.19.13. Home Visitor Safety;

1.7.19.14.NH Infant and Toddler Injury Prevention;

1.7.19.15.Harmful effects of smoking, and second and third hand
smoke;

1.7.19.16.Striving for a Smoke-Free Environment;

1.7.19.17.Keeping Babies Healthy and Safe; and

1.7.19.18.Suicide Assessment and Intervention.

1.7.20. The Contractor shall ensure home visiting staff receive nine (9) hours of
training in the areas of:

1.7.20.1. Recognizing Substance Misuse:

1.7.20.2. Optimizing Care for Mothers and Babies Affected by Prenatal
Substance Exposure; and

1.7.20.3. Caring for Substance-Exposed Infants.

RFP-2021-DEHS-02-COMPR-01 Contractor Initials

Community Action Partnership of
Strafford County Page 19 of 25 Date

2^

LJaIad



New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.7.21. The Contractor shall provide recovery coach training to all home visiting
staff.

1.7.22. The Contractor shall ensure staff receive training on families with
children who have Autism.

1.8. Relevant Laws. Policies and Guidelines

1.8.1. The Contractor shall be in compliance with applicable federal and state
laws, rules and regulations, and applicable policies and procedures
adopted by the Department currently in effect, and as they may be
adopted or amended during the contract period.

1.8.2. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:0, Child Protection Act; RSA 161:F46, Protective
Services to Adults; RSA 631:6, Assault and Related Offenses; and RSA
130:A, Lead Paint Poisoning and Control.

1.8.3. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting the
public's health.

1.8.4. The Contractor shall promote immunizations, in accordance with NH
RSA 141-C and the Immunization Rules promulgated thereunder.

1.8.5. The Contractor's program services shall meet the requirements of Sec.
401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates one of the purposes
is to increase State flexibility to, "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals for
preventing and reducing the incidence of these pregnancies'^ to the
State/Federal regulation.

1.8.6. The Contractor shall comply with confidentiality provisions of RSA 170-
G: 8-a. All information regarding the Department's clients, client families,
foster families, and other involved individuals, is strictly confidential and
shall not be discussed with anyone except the Department's personnel
in the performance of contracted services.

1.8.7. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1.8.7.1. All staff and subcontractor(s) understand that the receipt of
this information is confidential and cannot be disclosed except
in direct administration of the program.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.8.7.2. Receipt of public assistance and other confidential information
shared shall be shared only as part of the medical record and
only with the properly signed release of information from the
client.

1.8.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
contract.

1.8.9. The Contractor shall obtain any authorizations for release of information
from the clients that are necessary to comply with federal and state laws
and regulations.

1.8.10. The Contractor shall provide all forms developed for authorization for
release of information to the Department for approval prior to use.

1.8.11. The Contractor shall adhere to the legal requirements governing human
subjects' research if considering using program participants for clinical
or sociological research purposes.

1.8.12. The Contractor shall inform the Division of Public Health Services prior
to initiating any research related to the contract.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K. which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements and Data Entry

3.1. The Contractor shall submit quarterly reports summarizing program activities
for the, previous quarter no later than the 15'^ day of the month following the
reporting period, ensuring the first report is submitted no later than October 15,
2020, and includes;

3.1.1. The progress in achieving the stated outcomes; and
/
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

3.2. The Contractor shall submit an annual report to the Department by July 31st of
each contract year, with the first report due on. July 31, 2020, which includes,
but is not limited to:

3.2.1. Information regarding accomplishments and activities for the program;

3.2.2. Recommendations for service development and outcomes;

3.2.3. Systemic barriers; and

3.2.4. Family satisfaction survey results.

3.3. The selected Vendor(s) must enter data into the Welligent System within thirty
(30) days of receiving it, which includes, but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name;

3.3.2. Gender; male or female;

3.3.3. Date of Birth;

3.3.4. Race;

3.3.5. Ethnicity;

3.3.6. Date of Screening;

3.3.7. Which month ASQ was used;

3.3.8. Recheck;

3.3.9. Referred;

3.3.10. Receiving services;

3.3.11. Screening score;

3.3.12. Consent signed to notify Primary Care Physician (PCP); and

3.3.13. Date screen was sent to PCP.

4. Performance Measures

4.1. The Department will monitor Contractor performance by reviewing consumer
satisfaction data, which must indicate a minimum of 80% favorable rating.

4.2. The Department will focus on performance improvement topics that include,
but are not limited to:

4.2.1. Increasing outreach to high-risk populations;
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBITS

3i<

4.2.2. Increasing the share of referred families who enroll in services;

4.2.3. Increasing service completion rates; and

4.2.4. Evaluating long-term program outcomes.

4.3. The Department will work with the Contractor to ensure evidence-based
strategies are used and appropriate metrics are tracked for specific programs
and sub-populations.

4.4. The Department reserves the right to request and collect other key data and
metrics from the Contractor, including client-level demographic, performance,
and service data.

4.5. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve performance results, and adjust
program delivery and policy based on successful outcomes.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes.

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services described
herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
.meaningful access to their programs and/or services within ten (10) days
of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production, distribution or
use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limited to;

5.3.3.1. Brochures;

5.3.3.2. Resource directories;

5.3.3.3. Protocols or guidelines;

5.3.3.4. Posters; and

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
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Comprehensive Family Support Services

EXHIBIT B

records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as. by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimecJ by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.
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New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 1.37%, by the US Department of Health and Human Services,
Administrations on Children, Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act. CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74%, by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children,
Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23%, by the US Department of Health and Human Services,
Administration for Children & Families, Title XX Grants, SSBG - Social
Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80%, by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21% General Funds.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Sub-recipient, in
accordance with 2 CFR 200.330.

2.2. The Contractor's negotiated Indirect Cost Rate of 16.90 applies in
accordance with CFR §200.441.

2.3. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures Incurred
in the fulfillment of this Agreement, and shall be in accordance with the approved
line item, as specified in Exhibits C-1, Budget through Exhibit C-4, Budget.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the following month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month. The
Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.
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EXHIBIT C
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emailed to BFA@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and If sufficient
funds are available, subject to Paragraph 4 of the General Provisions Form
Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions of
Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law. rule or regulation applicable to
the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12.Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist;

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.
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New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C
I

12. 1.^. CUIlUlllUII B - Tllb CulUldUUI lb bUUjIdLl lU dUUIl puibUljlli lU lllld
requirements of NH RSA 7:28, lii-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor Is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an aqnual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part 200,
Subpart F of the Uniform Administrative Requirements. Cost Principles,
and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.
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ExMbll C>1

BUDGET

New Hampshire Department of Health anO Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Instructions: Rll out the Direct/Indirect columns only for both Contractor Share and Funded by DHHS. Everything else will automatically populate.

Centncter name CAP lor StrallorS County

fiudgtl RaqiMtl tar COMPREHENSIVE PAMAY SUPPOftT SERVICES RFP.21921.0EHS42<0MPR (Rochecur CX> CalctanenlJ

BuCe*! PerteC: SFY 2021 |7n/202e TO OOOTTI)

Total Program Cost Contractor Share f Match- - - • Funded by.DHHS contract share

Lint Item Direct Indirect Total Direct Indirect Tout Direct-. Indirect Total

1. Tolal Satary/Wages S  173,951.44 S $ 173,951.44 S 5 % S  173.951.44 8 S 173,951.44

2. Employee Benefits S  48.708.40 s S 48,708.40 $ S s • S  48,706.40 8 8 48,706-40

3. Consuliantt S  4,895.25 5 S  4,895.25 S 1,695.25 s 1.695.25 $  3,200.00 S 8 3,200.00
4. Equipment; s 5 s s - S s . $ 8 $

Rental S S $ s $ $ s 8 8

Repair and Mahtenance s 5 s s $ 5 8 $

Purchas^Depredaiion s $ $ s S % 8 8 8

S. Supplies: s $ $ s s S 8 8 .

EducatlonsI $  2.200.00 J $  2,200.00 5 s s S  2,200.00 8 8 2,200.00

Lab $ S s S s s s 8 8 -

Pharmacy s $ s $ s 8 8 8

Medical s $ s 5 $ s 8 8 8 -

Office i  3.560.05 S S  3.560.05 $ S S 8  3,560.05 8 8  < 3,560.05
6. Travel S  8,855.00 $ S  8,855.00 5 - $ s - 8  8.855.00 8 8 8,855.00

7. Occupancy %  14.032.00 5 S  14,032.00 S 6,332.00 i 6,332.00 8  7,700.00 8 8 7,700.00

8. Current Expenses s S s s . s i - 8 8 8 .

Telephone S  3.31S.OO i S  3.315.00 s s s S  3,315.00 8 S 3.315.00

Postaoe $  50.00 S S  50.00 s $ $ 8  50.00 8  . 8 50.00

. Subscitplions $  150.00 5 $  150.00 s $ 5 8  150.00 8 8 150.00

Audit and Legal %  250.00 S S  - 250.00 $ s s 8  250.00 8 8 250.00

Insurance %  100.00 S S  100.00 s s s 8  100.00 8 $ 100.00

Board Expenses $ S s i s 5 8 8 8

9. SofhMare $ $ s s $ s 8 8 8 .

10. MattteUno/CciTtmunlcBflons S  3,100.00 $ i  3,100.00 s s s 8  3,100.00 S 8 3,100.00

11. Staff Education and Trdninq $  2.790.00 $ $  2,790.00 s  . s s 8  2,790.00 8 8 2.790.00
12. Subcontracts/Aqreements s $ s s s $ 8 8 8 .

13. Other (specific cteials iiiaiKlaioiy); i s s $ s s 8 8 8
Incfrecl cost: See approved tncfired cost
rate agreement $ 49,495.10 i 49,495.10 - % s - 8 8 49,495.10 8 49.495.10

5 - $ s $ s 8 8 8
s s - s - s 5 • 8 8 • 8 .

TOTAL 5  265,955.14 $ 49,495.10 i 315.450.25 8,027.25 i $ 8,027.25 8  257.927.89 8 49,495.10 8 307,423.00
IndinKi As A Percsnl M Meet

CauimuNty Aeion Psrtnwshp lor SOsfferd County
RFP-2021-OEHS412.COMPR
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ExNWl C-2

BUOCET

N»w Hampshire Oeparunent of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOO

Instmctlons: Flit out rtte Direct/Indirect columns only for both Contractor Share and Funded by DHHS. Everything else will automatically populate.

Cenmetof nun* CAP lot Smllerd County

Bwdoet RtquMI tor COMPREHENSIVE FAMILY SUPPORT SERVICES RFP.»2I'OEHS-02'COMPR {Rothtlttf 00 Calcluntnil

. Budget Period: SFY 2022 (7/112021 TO snar22>

total t^rogram 6os~
Line Item Direct Indirect Toul

' Contractor Share I Match

Direct Indirect Total

Funded by DHHS contract share

Direct Indirect Total

, Toial SataryfWages 17S.64S.14 175.645.14 175,645.14 S 175,645.14
2. Employee BenelUs 49.180.64 49.180.64 49.180.64 49.180.64
3. Considtants 4.195.25 4.195.25 1,695.25 1,695.25 2.500.00 2.500.00

Equlpmeni:

Rental

Repair and Maintenance

Purchase/Depredalion

5. Supplies:
Educational 3.022.12 3.022.12 3.022.12 3.022.12
Lab

Pharmacy

Office 2.560.00 2,560.00 2.560.00 2,560.00
6. Travel 8.855.00 8.855.00 8.855.00 8,855.00
7. Occupancy 14.032.00 14,032.00 6.332.00 7.700.00 7.700.00
8. Current Eiqienses

Telephone 3.315.00 3.315.00 3.315.00

Postage

S
50.00 50.00 50.00 50.00

utiscriplions 150.00 150.00 150.00 150.00

Audit end Legal 250.00 250.00 250.00 250.00

InsureiKe 100.00 100.00 100.00 100.00

Board Expenses

9, Software

10. MarfcefinglCommurtcaUons 3.100.00 3.100.00 3,100.00 3.100.00
11. Staff Education and Traifting 1.500.00 1.500.00 1.500.00 1.900.00
12. Subcontrects/Aqreements
13. Other (speolic (ielails maiKiatory):

Indirect cost; See approved tndirecl cost
rale agreemeni 49.495.10 49,495.10 49,495.10 49.495.10

TOTAL 265,955.15 49,495.10 315.450.25 S 6,027.25 8,027.25 257,927.90 49,495.10 307,423.00
bidlrKt At A Percent d Direct 18.6%

COUMUNriY ACTION PARTNERSHIP OF STRAFFORO COUNTY

RFP-2021-OEHS4J2.COI4PR

EidiibilC-2 BUOSET

Page Id I

Cditrador Initidt



ExtUMC-3

BUDCET

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Instructions: Fin out the Direct/Indirect columns only for both Contractor Share and Funded by DHHS. Everything else will automatically populate.

Cenlraeter nun* CAP StrsHon) County

BwdeM R*ev*tl (cr COMPREHENSIVE FAMILV SllPPORT SERVICES RFP-20M-OEHS-0:.COIAPA (Ro«h*>l«r 00 COchment)

SudgM P*flee: SPY »2S |r;t/202Z TO V30f}])

tJne Item

Total Program Cost Contractor.Share / Match - Funded by DHHS contract ahara

Direct Indirect Total Direct Indirect Total Direct Indirect Total

1. Total SalarvfWages S  177.337.01 i 8  177,337,01 8 8 8 8  177.337.01 $ 8  177.337.01

2. Employee Benefits $  49.054.36 8 8  49.654.36 8 S 8 8  49.654.36 8 8  49,654.36

3. Coosutlents $  3,695.25 $ 8  3,695.25 8  1.695.25 S 8  1.695.25 8  2.000.00 8 8  2.000.00

4. Equipment; % S 8 $ S 8 8 S

Rental t S 8 S S S 5

Repair and Malnlenance s 8 8 8 S 8 8 8

Purchase/Depreciation s S 8 S 8 S S 5 8

S. SuppSes: s 8 8 8 8 8 8

Educational %  1.856.52 $ 8  1,856.52 5 $ 8 8  1.856.52 8 8  1.856.52

Leo 5 8 8 J 8 S 5 $

Phannacy s 5 8 8 8 8 8 8 S

Medical s 8 8 8 8 8 8

Office S  2.560.00 $ 8  2,560.00 8 % $ S  2.560.00 8 8  2.560.00

6. Travel $  6.655.00 8 8  0.855.00 5 8 $ 8  6.655.00 8 8  8.655.00

7. Occupancy $  14.032.00 S 8  14.032.00 8  6.332.00 8 8  6,332.00 $  7.700.00 5 8  7.700.00

8. Current Expenses s 5 8 $ 8 8 - $ S

Telephone S  3.315.00 8 8  3.315-00 S 8 8  3.315.00 $ 8  3,315.00

Poslaqe i  50.00 8 8  50.00 $ 8 $ 8  50.00 $ 8  50.00

Strbschplions 5  150.00 8 S  150.00 $ 8 5 S  150.00 $ 8  150.00

Audit and Legal S  250.00 8 8  250.00 8 8 8  250.00 8 8  250.00

Insurance $  100.00 $ 8  100.00 8 8 S  100.00 $ 8  100.00

Board Expenses s S s 8 8 8 s 5 $

9. Software s 8 8 8 s s 8 8

10. MaHceting/CommunicaUons S  3.100.00 8 8  . 3.100.00 8 8 8 8  3.100.00 8 8  3.100.00

11. Staff Education and Training S  1.000.00 8 8  1.000.00 8 8 8  1,000.00 $ S  1.000.00

12. Subcontracts/Agreements s 8 8 8 8 8 8 8

13. Other (specific ueiails inaiKlaiory): s 5 S 8 8 8 8 8

Indrect cost: See approved Indiract cost
rate agreement 8  49.495.10 8  49.495.10 8 j 5 5 8  49.495.10 8  49.495.10

% % 8 S 8 S 8 8 8

8 S 8 5 S 5 S $ 8

TOTAL 8  265,955.14 8  49,495.10 8  315,450.25 8  8,027.25 $ 8  8,027.25 8  257,927.89 8  49,495.10 8  307,423.00

indirect As A Petcacit o( Okeel

COMMUNITY ACTION PARTNERSHIP STRAFFORD COUNTY
RFP-202I-OEHS-02.COMPR

ExmbilC-S BUDGET

Pegs I Ml

Conlnctor Mlitt



ExhlMI C-*

BUOCCT

Ntw Hampshire Dapartmant of Haalth and Human Servlcas
COMPLeTE ONE BUDGET FORM FOR EACH BUDGET PERIOD

InstrucUcns: Fill out tha Direct/Indirect columns only for both Contractor Share and Fundad by DHHS. Everything alsa will automatically populate.

Cenlnetor ntnw CAP for StraffecU County

Budgol RoquM tor: COMPREHENSn/E FAMILY SUPPORT SERVICES RFP-2021-OEHSm2.COMPft (RecMitor DO CalcmnorHI

BttdgM Pnlod: SPY 2024 (721/2023 TO tf)0n4)

Total Program Cost ... Contraclpr Share/Match .  Fundad by DHHS contract thare

Una Itam Direct indirect Total Diraet - Indirect Total Direct, indirect ToUl

1. Total SalstvAfVaoes S  179.026.30 S 5  179,026.30 5 3 3 179.026.30 $ 5  179,026.30

2. Employaa Benalils %  SO.127.38 S 3  50,127.36 5 - S S • S 50,127.36 $ 3  50,127.36

3. Considtants S  3.646.25 $ 3  3.846.25 S 1.695.25 3 3 1.695.25 3 2.151.00 3 3  2.151.00

4. Equipmani: $ $ 3 3 • 3 3 " . 3 . $ 3

Rental s $ 3 3 3 3 3 3 3

Repair and Malnlenancs i 5 3 3 5 S 3 3 S

Purchase/Oepraciatlon s 3 3 $ 3 3 3 5 3

5. Suppfes: 3 3 3 3 3 3 3 3

Educational %  400.00 3 3  400.00 i 3 $ S 400.00 3 3  400.00

Lab s 5 3 $ 5 5 S - 5 3

Pharmacy s 3 3 3 3 3 $ 3

Medical s 3 3 3 3 5 3 • 3 3

Office $  1.703.23 5 3  1.703.23 S 3 3 $ 1.703.23 3 3  1.703.23

6. Travel S  B.S&5.00 $ 3  6,855.00 3 - 5 5 - 3 6.855.00 $ 3  6,655.00

7. Occupancy $  14.032.00 3 3  14,032.00 3 6.332.00 3 3 6.302.00 3 7.700-00 3 5  7,700.00

B. Current Expenses s 3 3 S - 5 3 3 • 5 3

Telephone S  3,315.00 3 $  3.315.00 $ S 3 3 3.315.00 3 3  3.315.00

Poslaqe $  50.00 S 3  50.00 5 3 $ 3 50.00 5 3  50.00

Subscriptions $  150.00 3 3  150.00 S 3 5 3 150.00 3 3  150.00

AixSt and Leqal $  250.00 $ 3  2SO.OO 3 3 $ 3 250.00 3 3  250.00

Insurance 5  100.00 3 3  100.00 S 3 $ S 100.00 3 3  100.00

Board Expenses 5 3 3 S 3 3 - 3 3

9. Software s 3 3 3 3 $ 3 - 3 3

10. MarlietinQ/Communications $  3.100.00 3 3  3.100.00 3 S 3 3 3,100.00 3 3  3.100.00

11. Staff EduGslkm and TrajtSnq S  1.000.00 3 3  1.000.00 3 3 S 3 1,000.00 3 3  1.000.00

12. Subcontracts/Aqraamants s 5 s 3 3 3 3 . 5

13. Olfier (specitic aelMis inaixJalory): % 3 3  • 'S 3 3 3 3 3

Indirect cost: Sea approved Indirect cost
rate agreement % 3 49.495.10 3  49.495.10 3 - 3 3 - 3 • 3 49.495.10 3 49.495.10

s 3 . 3 3 3 3 $ 3 . 3

3 % - 3 S - 3 3 • 3 • 3 - 3

TOTAL $  285,955.14 5 49,495.10 3  315,450.25 5 8,027.25 3 8,027.25 3 257,927.89 •3 49,495.10 3  307,423.00

Indkaei A> A Ptreom of Otroct

COMMUNITY ACTION PARTNERSHP STRAFFORO COUNTY

RFP-7031-OEHS«.COMPR

&i>iMC-4 eUOGET '

P*90le(1

Contracier Inlti:

OtM.



New Hampshire Department of Health and Human Services
Exhibit D

Sir

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no iater than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initials
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2. 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

_ A- O .
Date Name:

Title;

Exhibit D - Certification regarding Drug Free Vendor Initials
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicald Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in

,  connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

f, Iq j-kb
Date Name:

Exhibit E - Ceftificatlon Regarding Lobbying Vendor Initials '
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction." "debarred." "suspended," "ineligible." "lower tier covered
transaction," "participant," "person," "primary covered transaction." "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment. Suspension Vendor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for causfe or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation iri this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective padicipant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension, ineligibiiity, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date Name:

Title: ^(1<16

Exhibit F - Certincation Regarding Debarment, Suspension Vendor initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial,
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131 -34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basts of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G

Vendor Initials.
CeniTicBtion oi Compliance wiih requlremonts pertaining to Federal Nondiscrimination. Equal Treatment o( Faith-Based Organizations

artd ̂ tistleblowaf protections
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

\

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

fokkd ijA u
Date Name- jk^Kju^

Exhibit G

Vendor Initials

Ceniflcation o( Complianca wth raqUramenis p«nalnlng lo Fedaral Nondlscrunlnstion, Equal Trealment of Faith-Baaed Organlzallons
and WhistleUower protections

6/27/14
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New Hampshire Department of Health and Human Services
Exhibit H

ar

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatlent drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0. known as the Pro-Children Act of 1994.

Vendor Name:

Date Name:

Title:

ZcufExhibit H - Certification Regarding Vendor Initials
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Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164' applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that

. receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entltv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

*e. "Data Aqgreoatlon" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160, 182 and 164 and anhendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. ^

.3/2014 Exhibit I Contractor Initials
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI wilt be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates vyho shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business daysiof receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Wthin ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to'a request by an
individual for an accounting of'disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Wthin ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business n ^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or llmitation(s) in Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

t

0. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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e. SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services fhti p f Si7707/O:i
Name of the ContractorThe State

Signature of Authorized Representative Signature of Authorized Representative

Christine Santaniello

Name of Authorized Representative

Director, DEHS

Title of Authorized Representative

June 25, 2020

Date

Name ofAuthorized Representative

dt-d
Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award,
in accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the puipose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:.

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date ' Name:
Title:

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

if the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUroHHSM 10713
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident

'  Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purppse of inspecting to confirm compliance with the terms of this
Contract,

11. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours);

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the Implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as.a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department

. upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 Exhibit K . Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is' obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10/09/16 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

6. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided In
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable-obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor Initials
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that COMMUNITY ACTION

PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25, 1965. 1 further certify that alt fees and documents required by the Secretary of Slate's office have been

received and is in good standing as far as this office is concerned.

Business ID; 65S83

Certificate Number; 0004881688

©

5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporate Authority)

I, Jean MIccolo, Clerk/Secretary of Community Action Partnership of Strafford County

(hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the duly

elected and acting Clerk/Secretary of the Corporatlon;(2) I maintain and have custody and am familiar with the

minute books of the Corporation; (3) 1 am duly authorized to Issue certificates with respect to the contents of
such books;(4) that the Board of Directors of the Corporation have authorized, on September 18,2019.

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Betsey Andrews Parker CEO

(name) (position)

Hope Flynn Board Chair

(name) (position)

(5) the meeting of the Board of Directors was held In accordance with New Hampshire

Law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or

rescinded and continues in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the corporation this

9*'' day of June , 2020.

>

Wan MIccolo Clerk/Secretary

STATE OF New Hampshire

COUNTY OF Strafford

On this 9'" _day of June_, 2020, before me, _Kathleen Morrison the Undersigned
Officer, personally appeared Jean MIccolo who acknowledged her/hlmself
To be the Secretary of Community Action Partnership of Strafford County, a corporation and that
She/he as such Secretary being authorized to do so, executed the foregoing Instrument for the
Purposes therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal. j

ryyh'nS'
Commission Expiration Date: August S"" 2020<iVN»>"'|y''11"'% Notary Public/Kathleen Morrison

f  lii
I



ACORD* CERTIFICATE OF LIABILITY INSURANCE
DATE |MMrt)DnrYYY)

05/16/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER

IMPORTANT: if the coniflcate holder Is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rlohts to the certificate holder In lieu of such ondor8ement(s)-

PRODUCER

CGI Business Insurartce

171 Londonderry Turnpike

Hooksett NH 03106

NAME*"
(866) 84 M600 | (W3) 622-4618

fnopp<r«»- TDavis®CGIBu5ine83lnsurance.com
INSURERfS) AFFORDING COVERAGE NAICS

iMciiRpRA- Hanover insurance Company 22292

INSURED

Community Action Partnership of Strafford County. DBA: Stratford CAP

PO Box 160

Dover NH 03621-1060

iN<iiiRPR n: Eastern Alliance (fmr Great Falls)

INSURER c: Victor 0 Schinnerer 4 Co Inc

INSURER 0:

INSURERS;

INSURERS:

titsn
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LtMfTS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TSnCTTxT
LIMITS

TYPE OF INSURANCE

X

X

X

COMMERCIAL GENERAL UABILITY

CLAIMS-MAOE OCCUR

Physical/Sexual Abuse Ind

Leased & Rented Equip $35,000

GENt AGGREGATE LIMIT APPUES PER:

POLICY n Q "-OC
OTHER:

AUTOMOBILE UASILITY

ANY AUTO

X

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY X

UMBRELLA LIAB

EXCESS LWB

OED

SCHEDULED
AUTOS

NON-OWNED
AUTOS ONLY

OCCUR

CLAIMS-MAOE

X RETENTION S 2®'®
WORKERS COMPENSATION

AND EMPLOYERS' UABtUTY

ANY PROPRIETOWPARTNER/EXECUTIVE
OFFICERMEMBER EXaUDEO?
(Mtnditory In NH)
If yts, ilMCriM under
DESCRIPTION OF OPERATIONS beltw

H

Dirociors & Officers

POUCY NUMBER

2HVA192135

AVWA156930

UHVA192136

03-0000133794-02

PHSD1445251

iMMmpfrrm

12/31/2019

12/31/2019

12/31/2019

12/31/2019

06/24/2019

tMMfObfYYYYI

12/31/2020

12/31/2020

12/31/2020

12/31/2020

06/24/2020

EACH OCCURRENCE
OAMACL lUkkNIbU
PREMISES fEe occufrenca)

MEO EXP (Any crte person)

PERSONAL & AOV INJURY

GENERALAGGREGATE

PRODUCTS - COMP/OPAGO

Professional Liability

C0M81NED SINGLE LIMIT
lEe eeddtnri

BODILY INJURY (Par perwn)

BODILY INJURY (Per scddant)

PROPERTY DAMAGE

Uninsured molorist

EACH'6«URR?Nci_^
AGGREGATE

PER
STATUTE

OTH

ER

E.L. EACHACCIOErfr

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY UMIT

Per Occurence

Aggregate

1.000.000

100.000

5.000

1.000.000

3,000.000

Included

S 1.000.000

S 1,000.000

S 1,000,000

4,000.000

4,000,000

1,000.000

1.000.000

1.000.000

3,000,000

6.000.000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORO IPi. AddWonel Remtfto Schedule, may be maehed K mere tpaee I* requlftd>

Wbrkers Comp 3A State: NH

State of New Hampshire OHHS Bureau of Contracts 4 Procurement

129 Pleasant St

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORO
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To the Board of Directors of (j-.iiin-iKUPuiiUCACCOUiNi/wrs
Community Action Partnership of Strafford County S!!' rSpn
MB 1/Wi L/(V * t ikn I V.«v'J\ I.'

Dover, New Hampshire stratiiam

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Partnership of
Strafford County (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of December 31, 2018 and 2017, and the related statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

IVianaqement's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing.Standards, issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

in our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Partnership of Strafford County as of December 31,
2018 and 2017, and the changes In its net assets and its cash,flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and Is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the Information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting Required bv Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
September 11, 2019, on our consideration of Community Action Partnership of Strafford
County's internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose
of that report Is solely to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on internal
control over financial reporting or on compliance. That report is an Integral part of an audit
performed in accordance with Government Auditing Standards in considering Community Action
Partnership of Strafford County's internal control over financial reporting and compliance.

September 11, 2019
Wolfeboro, New Hampshire



■COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

STATEMENTS OF FINANCIAL POSITiON
DECEMBER 31. 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable
Contributions receivable
Tax credits receivable
Inventory
Prepaid expenses

Total current assets

2018

749,630
1,106,724

63,800
250,000
13,420
58,266

2,241,840

2017

361,179
1,094,461

115,800
172,000

11,532
9,609

1,764,581

NONCURRENT ASSETS
Security deposits
Property, net of accumulated depreciation
Other noncurrent assets

Totai noncurrent assets

TOTAL ASSETS

5,350
3,827,963

27,500

3,860,813

5,350
1,195,445

12,500

1,213,295

$  6,102,653 $ 2.977,876

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Demand note payable
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances
Other current liabilities

Total current liabilities

NONCURRENT LIABILITIES
Long term debt

Total liabilities

NET ASSETS
Without donor restrictions
With donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

165,432
408,959
161,566
94,084

415,335
79,421

1,324,797

2,814,690

4,139,487

1,307,042
656,124

1,963,166

105,377
217,582
137,448
100,965
391,376

20,789

973,537

973,537

1,568,159
436,180

2,004,339

$  6,102,653 $ 2,977,876

See Notes to Financial Statements

3



CQMiVIUNITY ACTiON PARTNERSHIP OF STRAFFORD COUNTY

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31. 2018

CHANGE IN NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support

in-kind donations

Interest

Fundraising

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

Without Donor

Restrictions

7,846,142

1,773,136

25.109

189,972

645.330

2,582
34,146

10,516,417

8,466

With Donor

Restrictions

228,410

228,410

(8,466)

Total

7,846,142

1,773,136

25,109

418,382

645,330

2,582
34,146

10,744,827

Total revenues, support, and net
assets released from restrictions 10,524,883 219,944 10,744.827

EXPENSES

Program services

Child services

Community services

Energy assistance
Housing

Weatherization

Workforce development

Total program services

Supporting activities
Management and general
Fundraising

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

3,890,640

861,420

2,746,649

514,700

1,610,027
135.528

9,758,964

956,693
70,343

10,786,000

(261,117)

1,568,159

219,944

436,180

3.890,640

861,420

2,746,649

514,700

1,610,027
135,528

9,758.964

956,693
70,343

10,786,000

(41,173)

2,004,339

NET ASSETS, END OF YEAR $  1,307,042 $ 656,124 $ 1,963.166

See Notes to Financial Statements



CQIVI1\/1UNITY ACTIQiM PARTNERSHIP OF STRAFFQRD COUNTY

STATEi\/IENT OF ACTMTIES

FOR THE YEAR ENDED DECEMBER 31. 2017

CHANGES IN UNRESTRICTED NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support

In-kind donations

Interest

Fundraising
Other revenue

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

Without Donor

Restrictions

7.454,864

333,487

19,472

147,071

735,069

127

87,215
(2,106)

With Donor

Restrictions

8,775,199

9,360

342,260

342,260

(9,360)

Total

7,454,864

333,487

19,472

489,331

735,069

127

87,215
(2,106)

9.117.459

Total revenues, support, and net
assets released from restrictions 8,784,559 332,900 9,117,459

EXPENSES

Program services

Child services

Community Services

Energy assistance

Housing

Weatherization

Workforce development

Total program serices

Supporting activities
Management and general
Fundraising

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

3,973,078

780,471

2,154,833

409,543

391,107
150.178

7,859,210

790,496

78,112

8,727,818

56,741

1,511,418

332,900

103,280

3,973,078

780,471

2,154,833

409,543

391,107
150.178

7,859.210

790,496

78,112

8,727,818

389,641

1,614,698

$  1,568,159 $ 436,180 $ 2,004,339

See Notes to Financial Statements



COMp/IUMITY ftC ftOM PARTNERSHiP OF STRAFFORP COUNTY

STATElViHMTS OF CAS H FLOWS

FOR THE YEARS ENDED DECEIVIBER 31. 2018 AND 2017

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $  (41,173) :$  389,641
Adjustment lo reconcile change In net assets to

net cash provided by operating activities:
Depreciation 116.390 84,399

(Increase) decrease in assets:
Accounts receivable (12,263) 97,494

Contributions receivable 52,000 (115,800)
Tax credits receivable (78.000) (164,000)
Inventory (1,888) (2,808)
Prepaid expenses (48,657) 10,068
Security deposits - 18,790
Other noncurrent assets (15.000)

Increase (decrease) in liabilities:
Accounts payable 191,377 (145,482)
Accrued payroll and related taxes 24,118 (4.305)
Accrued compensated absences (6,881) 21,475

Refundable'advances 23,959 (46.909)
Other current liabilities 58,632 20,789

NET CASH PROVIDED BY OPERATING ACTIVITIES 262,614 163,352

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property and equipment (80,315) (352,793)

NET CASH USED IN INVESTING ACTIVITIES (80,315) (352,793)

CASH FLOWS FROM FINANCING ACTIVITIES

Return of deposit on building 200,000 -

Cash paid for debt issuance costs (53,903) -

Net borrowings on demand note payable 60,055 32,704

NET CASH PROVIDED BY FINANCING ACTIVITIES 206,152 32,704

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 388,451 (156,737)

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 361,179 517,916

CASH AND CASH EQUIVALENTS, END OF YEAR $  749.630 3)  361,179

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

Cash paid during the year for interest $  40,830 35  6,251

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING

AND FINANCING ACTIVITIES

Property and equipment financed by long term debt $  2,867,874 $

See Notes to Financial Statements
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STATEMENT OF

FOR THE YEAR Ef

Child Community Energy

Services Services Assistance Housina

Payroll $  2.004,209 $  298,687 $  288,856 S  67.055

Payroll taxes 177,664 25,257 20,516 5,684

Fringe benefits 154.396 25,018 43.627 5,682

Wealherization material, fuel
and client assistance 31,768 35,835 2.314,048 169,204

In-kind expenses 418,854 214,948 3,518 1,000

Consultants and contract labor 187,300 14,815 4,039 175,035

Consumable supplies 155,500 94.773 5,638 12,483

Rent 330,162 34,579 32,732 29,877

Repairs and maintenance 1,218 7,524 7,178 893

Utilities 99.440 6,278 9,956 10,998

Insurance 96,110 5,275 1,840 5,049

Meetings, events and training 65.699 10,624 4,476 100

Depreciation 59,157 28,327 391 3,955

Travel 87.435 11,624 2,945 996

Copying and postage 4,615 2,009 5,026 75

Retirement 12,733 1,321 1,230 418

Equipment and computer 2,813 38,015 442 26,193

Interest expense -
963 •

-

Indirect costs - - - •

Other program support 1,567 5,548 191 3

Total expenses $  3,890,640 $  861,420 $  2,746,649 $  514,700

We:

See Notes to Financial Statements
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nOMMUNITY ACTIQM PARTNI

STATEMENT OF FE

FOR THE YEAR END

Child Community Energy
Services Services Assistance Houstna

Payroll $  1,884,887 $  304,780 $  286,047 $  57,922

Payroll taxes 155,402 22,972 21,982 4,723

Fringe benefits 174,365 35,623 40,839 5,302

Wealherizalion material, fuel

client assistance 85,880 22,329 1,724,551 169,525

In-kind expenses 496,927 . 195,086 - 26,061

Consuitants and contract labor 262,576 9,498 6,664 106,135

Consumable supplies 209,950 90.209 2,402 1,859

Rent 290,038 22,415 29,557 8,301

Repairs and maintenance 10,630 11,520 10,318 6,107

Utilities 98,527 5,329 10,082 13,009

Insurance 89,440 5,657 1,792 5.276

Meetings, events and training 70,875 10,486 2,353 235

Depreciation 52,337 25,910 98 3,733

Travel 60,430 8,541 3,471 877

Copying and postage 8,400 7,553 9,317 26

Retirement 12,886 2.149 1,159 428

Equipment and computer 7,094 (6,091) 4,028 24

Interest expense - 3,314 -
-

Indirect costs - - - -

Other program support 2,434 3,191 173 -

Total expenses $  3,973,078 $ - 780.471 S  2,154,833 $  409,543

Weath(

See Notes to Financial Statements
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COMIVIUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEIVIBER 31. 2018 AND 2017

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Partnership of Strafford County (the Agency) is.a 501(c)(3)
private New Hampshire non-profit organization established under the provisions
of the Equal Opportunity Act of 1964. Without services provided by the Agency,
many local residents would be without a means to provide for their basic needs,
including food, education, child care, utilities assistance, transportation, housing,
emergency shelter and access to other services. The mission of the Agency is to
educate, advocate and assist people in Strafford County to help meet their basic
needs and promote self-sufficiency. The vision of the Agency is to eliminate
poverty in Strafford County through compassion, education, self-sufficiency,
transparency, accountability, team work, client focus and professionalism.

In addition to its administrative office located in Dover, the Agency maintains its
outreach capacity by operating program offices in Farmington, Milton, Rochester,
Dover and Somersworth. The Agency is funded by Federal, state, county and
local funds, as well as United Way grants, public utilities, foundation and
charitable grant funds, fees for service, private business donations, and
donations from individuals. The Agency is governed by a tripartite board of
directors made up of elected officials, community leaders from for-profit and non
profit organizations and residents who are low income. The board is responsible
for assuring that the Agency continues to assess and respond to the causes and
conditions of poverty in its community, achieve anticipated family and community
outcomes, and remain administratively and fiscally sound. The Agency
administers a wide range of coordinated programs to more than 15,000 people
annually, and the programs are designed to have a measurable impact on
poverty and health status among the most vulnerable residents: those under the
age of 6, the elderly and those living in poverty. This coordinated approach is
accomplished by providing a broad array of services that are locally defined,
planned and managed with community agencies.

Basis of Accounting

. The financial statements have been prepared using the accrual basis of
accounting in accordance with Generally Accepted Accounting Principles (GAAP)
of the United States.



Financial Statement Presentation

The financial statement presentation follows the recommendations of the
Accounting Standard Codification No. 958-210, Financial Statements of Not-For-
Profit Organizations. Under FASB ASC No. 958-210, the Agency is required to
report information regarding its financial position and activities according to the
following net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Agency. These net assets may be
used at the discretion of the Agency's management and board of
directors.

Net assets with donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary
in nature; those restrictions will be met by actions of the Agency or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with
donor restrictions. When restriction expires, net assets are reclassified
from net assets with donor restrictions to net assets without donor
restrictions in the statement of activities.

At December 31, 2018 and 2017, the Agency had net assets without donor and
with donor restrictions.

Refundable Advances

Grants received in advance are recorded as refundable advances and

recognized as revenue in the period in which the related services are performed
or expenditures are incurred.

Contributions
All contributions are considered to be available for unrestricted use unless
specifically restricted by the donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restriction. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Agency reports the support as unrestricted.

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC
No. 958, Accounting for Contributions Received and Contributions Made, if the
services (a) create or enhance non-financial assets or (b) require specialized
skills and would othenrt/ise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized
as contributions in the financial statements since the recognition criteria under
'FASB ASC No. 958 were not met.
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Fair Value of Ftnancial Instruments

Accounting Standard Codification No. 825, "Financial Instruments," requires the
Agency to disclose estimated fair value for its financial instruments. The carrying
amounts of cash, accounts receivable, inventory, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximate fair value
because of the short maturity of those instruments.

Inventory

Inventory materials are fixtures for installation and recorded at cost or contributed
value, using the first-in, first-out method.

Property and Depreciation

Property and equipment, which have a cost greater than $5,000, are capitalized
at cost or. if donated, at the approximate fair value at the date of donation.
Specific grants and awards may have a threshold lower than this amount and
that program will abide by those guidelines. Assets are depreciated over their
estimated useful lives using the straight-line method as follows:

Buildings and improvements 15-40 years
Furniture, equipment and machinery 3-10 years
Vehicles 5 - 7 years

Depreciation expense aggregated $116,390 and $84,398 for the years ended
December 31. 2018 and 2017, respectively.

Accrued Earned Time

The Agency has accrued a liability of $94,084 and $100,965 at December 31,
2018 and 2017, respectively, for future compensated leave time that its
employees have earned and which is vested with the employee.

Income Taxes

The Agency is exempt from income taxes under Section 501(c)(3) of the Internal
Revenue Code. The Internal Revenue Service has determined the Agency to be
other than a private foundation. The Agency is also exempt from the New
Hampshire Business Enterprise Tax.

Accounting Standard Codification No. 740, "Accounting for Income Taxes",
establishes the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Agency's tax position taken on its information returns for the years
2015 through 2018 and has concluded that no additional provision for income
taxes is necessary in the Agency's financial statements.

Cash and Cash Equivalents

The Agency considers all highly liquid financial' instruments with original
maturities of three months or less to be cash equivalents.

11



New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic 958)
- Presentation of Financial Statements of Not-for-Profit Entities. The update
addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the lack
of consistency in the type of information provided about expenses and investment
return. The Organization has adjusted the presentation of these statements
accordingly. The ASU has been applied retrospectively to all periods presented.

Use of Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Advertising Expenses

The Agency expenses advertising costs as they are incurred. Total advertising
costs for the years ended December 31, 2018 and 2017 amounted to $22,000
and $22,984, respectively.

Debt Issuance Costs

As required under FASB Accounting Standards Update No. 2015-03,
amortization expense of $719 has been included with interest expense in the
statement of activities for 2018. There were no debt issuance costs for 2017. The
unamortized deferred financing costs have been included as a reduction of the
long term debt (See Note 9).

In-kind Donations
The Agency pays below-market rent for the use of certain facilities. In
accordance with generally accepted accounting principles, the difference
between amounts paid for the use of the facilities and the fair value of the rental
space has been recorded as an in-kind donation and as an in-kind expense in
the accompanying financial statements. The estimated fair value of the donation
was determined to be $255,313 and $232,667 for the years ended December 31,
2018 and 2017, respectively.

The Agency also receives contributed professional services that are required to
be recorded in accordance with FASB ASC No. 958. The estimated fair value of
these services was determined to be $150,442 and $86,313 for the years ended
December 31, 2018 and 2017, respectively.

The Agency also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated
fair value of these food commodities and goods was determined to be $181,461
and $58,114, respectively, for the year ended December 31, 2018. For the year
ended December 31, 2017, the estimated fair value of these food commodities
and goods was determined to be $121,757 and $294,332, respectively.

12



Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Accordingly, costs have been allocated among
the program services and supporting activities benefited. Occupancy costs have
been grouped and allocated to the programs as a line item. Such allocations have
been determined by management on an equitable basis.
The expenses that are allocated include the following:

Expense

Salaries and benefits

Occupancy

Depreciation

All other expenses

Method of aHocation

Time and effort

Square footage/revenues

Square footage

Approved indirect rate

NOTE 2. PROPERTY

As of December 31. 2018 and 2017, property consisted of the following:

2018 2017

Land, buildings and improvements
Furniture, equipment and machinery
Vehicles

$  3,993,017 $ 1,268,065

562,450
249.779

539,213

249.779

Total

Less accumulated depreciation

Net property

4.805.246
977.283

2,057,057

861.612

$  1.1

NOTE 3. AVAILABILITY AND LIQUIDITY

The following represents the Agency's financial assets as of December 31, 2018
and 2017:

Financial assets at year end:
Cash

Accounts receivable

Contributions receivable

Tax credits receivable

2018

$  . 749,630

1,106,724

63,800

250.000

2017

$  361,179

1,094,461

115,800

172.000

Total financial assets 2,170,154 1,743,440

Less amounts not available to be

used within one year:
Board restricted assets 307.315 307.315

Financial assets available to meet general
expenditures over the next twelve months $  1.862.839 S 1.436,125

13



The Agency's goal is generally to maintain financial assets to meet 30 days of
operating expenses. As part of its liquidity plan, excess cash is invested in short-
term investments, including money market accounts.

NOTE 4. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at December 31,

2018 and 2017. The Agency has no policy for charging interest on overdue
accounts.

NOTE 5. CONTRIBUTIONS RECEIVABLE

Contributions receivable represent promises to give, which have been made by
donors but have not yet been received by the Agency. The Agency considers
contributions receivable to be fully collectible; accordingly, no allowance for
contributions receivable has been recorded. Total unconditional promises to give
were as follows at December 31, 2018 and 2017:

2018 2017

Within one year
In two to five years
Thereafter

28,300

35,500

52,400
26,400

37.000

$  63.800 S 11

NOTE 6. TAX CREDIT PROGRAM

The New Hampshire Community Development Finance Authority's Tax Credit
Program allows New Hampshire businesses to contribute to not-for-profit
community, housing and economic development projects and receive a 75%
New Hampshire state tax.credit that can be applied against New Hampshire
business profits, business enterprise and insurance premium taxes. Through this
Tax Credit Program, the Agency recognized contribution revenue of $78,000 and
$164,000 for the years ended December 31, 2018 and 2017, respectively.
The total cumulative contribution revenue raised to date is $250,000 as of
December 31, 2018. At December 31, 2018 and 2017, the Agency had tax
credits receivable of $250,000 and $172,000, respectively.

note 7. PLEDGED ASSETS

As described in Note 8, all assets of the Agency are pledged as collateral under
the Agency's demand note payable agreement. As described in Note 9, the
building of the Agency is pledged as collateral under the Agency's mortgage note
payable agreement.

14



NOTE 8. DEMAND NOTE PAYABLE

The Agency has available a revolving line of credit with a bank in the amount of
$250,000. The note is payable upon demand, but in the absence of demand, is
due in September 2019. Interest is stated at the prime rate plus 1% which
resulted in an interest rate of 6.50% and 5.50% at December 31, 2018 and 2017,

respectively. The note is collateralized by all the assets of the Agency.

note 9. LONG TERM DEBT

The long term debt at December 31. 2018 consisted of the following;

4.90% mortgage payable to Kennebunk Savings
Bank with interest only payments for 36 months
followed by principal and interest payments for
264 months for the first ten years. In 2028
principal and interest payments will adjust to
1.50% above the highest five-year Federal Home
Loan Bank of Boston. The mortgage note payable
is collateralized by the building and leases and
rents of 577 Central Ave. $  2,347.874

5.00% mortgage payable to the New Hampshire
Community Loan Fund of interest only payments
at for 36 months followed by principal and interest
payments for 264 months. The mortgage note
payable is collateralized by the building and leases
and rents of 577 Central Ave. 520.000

Total long term debt before unamortized debt
issuance costs

Unamortized deferred financing costs

Total long term debt

2,867,874

53.184

4.690

The schedule of maturities of long term debt at December 31, 2018 is as follows:

Year Ended

December 31 Amount

2019 '$ .

2020 -

2021 18,343

2022 75,657

2023 79.448

Thereafter 2.641.242

Total $ 2.814.690

15



NOTE 10. NET ASSETS

NOTE 11.

At December 31, 2018 and 2017, net assets with donor restrictions consisted of
the following:

2018 2017

Summer Meals $  51,621 $  3,094

Building Campaign - Pledges 238,385 121,908

Building Campaign - Tax Credits 250,000 172,000

Security deposits 32,145 18,425

New Hampshire Charitable Foundation - 58,024

Revolving loan fund 52,736 -

Fuel assistance 23,566 -

Weatherization 7,671 -

Other programs - 62.729

Total $  656.124 $  436.180

At December 31, 2018 and 2017, net assets without donor restrictions consisted
of the following;

2018 2017

Undesignated $  999,727 $  1,260,844

Board designated 307.315 307.315

Total net assets without donor restrictions $  1.307.042 $  1.568.159

LEASE COMIVIITIVIENTS

Facilities occupied by the Agency for Its community service programs are rented
under the terms of various leases. For the years ended December 31, 2018 and
2017, the annual lease/rent expense for the leased facilities was $119,142 and
$155,065, respectively. Certain equipment is leased by the Agency under the
terms of various leases.

The approximate future minimum lease payments on the above leases are as
follows:

Year Ended

December 31 Amount

2019 $ 111.847
2020 108,067

2021 19,633
2022 15.698

Total $ 255.245

16



NOTE 12. RETIREMENT PLAN

The Agency maintains a 403(b) Plan and Trust (the Plan) covering substantially
all employees. Employee contributions to the Plan are made at predetermined
rates elected by employees. Additionally, the Agency provides a matching
contribution equal to 25% of the employee's contribution up to 5% of the
employee's compensation. Effective April 1, 2016, the Agency instituted an auto
enrollment feature mandating a minimum 1% employee contribution; however,
employees reserve the right to decline the auto enrollment. Employer matching
contributions for the years ended December 31, 2018 and 2017 totaled $21,727
and $25,570, respectively.

NOTE 13. CONCENTRATION OF RISK

A large percentage of the Agency's total revenue was received from two
contractors, the Federal Government and the State of New Hampshire. It is
always considered to be at least reasonably possible that either contractor could
be lost in the near term; however, Management feels this risk is of no particular
concern at this time.

NOTE 14. CONCENTRATION OF CREDIT RISK

The Agency maintains its cash balances at several financial institutions in New
Hampshire. The balances are insured by the Federal Deposit Insurance
Corporation up to $250,000. The Agency maintains an agreement with its
primary financial institution to collateralize the balances in excess of $250,000.

NOTE 15. CONTINGENCIES

The Agency receives grant funding from various sources. Under the terms of
these agreements, the Agency is required to use the funds within a certain period
and for purposes specified by the governing laws and regulations. If expenditures
were found not to have been made in compliance with the laws and regulations,
the Agency might be required to repay the funds. No provisions have been made
for this contingency because specific amounts, if any, have not been determined
or assessed as of December 31, 2018 and 2017.

NOTE 16. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date but arose
after that date. Management has evaluated subsequent events through
September 11, 2019, the date the December 31, 2018 financial statements were
available for issuance.

17
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SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31. 2018

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/PROGRAM TITLE

U.S. Deparltnent of Agriculture

Child and Adult Care Food Program

Child Nutrition Cluster

Sumtner Food Service Program for Children
National School Lunch Program

Food Distribution Cluster

Emergency Food Assistance Program (Food Commodities)

Total U.S. Department of Agriculture

U.S. Department of Houaina and Urban Dovalopmcnt

Supportive Housing for the Elderly
COBG Entitlement Grants Cluster

Community Developmenl Block Grants / Entitlement Grants
Community Development Block Grants / Entitlement Grants

Emergency Solutions Granl Program
Continuum of Care

Supportive Housing Program

Total U.S. Department of Housing and Urban Development

U.S. Deoartment of Labor

WIA Cluster

WIA Adult Program
WIA Dislocated Worker Formula Grants

Total U.S. Department of Labor/WIA Cluster

U.S. Department of Energy

Weatherlzaiion Assistance for Low-Income Persons

Total U.S. Department of Energy

U.S. Department of Health & Human Services

Aging Cluster
Special Programs for the Aging • Title III, Part B - Granis for

Senior Energy

Senior Transportation

Maternal, InfanL and Early Childhood Home Visiting Cluster
Affordable Care Act (ACA) tvlaternal. Infant, and Early

Childhood Home Visiting Program
Promoting Safe and Stable Families
TANF Cluster

Temporary Assistance for Needy Families
Temporary Assistance for Needy Families

Low-Income Home Energy Assistance
Low-Income Home Energy Assistance

Community Services Block Grant
Head Start

Stephanie Tubbs Jones Child Welfare Program
Social Services Block Grant

Maternal and Child Health Services Block Grant to the Stales

Total U.S. Department of Health & Human Services

FEDERAL

CFOA

NUMBER

10.550

10,559

10.555

10,559

Id.157

14.218

14,218

14.231

14.267

14.235

17.258

17.278

81.042

93.044

93.044

93.505

93.556

93.558

93.558

93.568

93.568

93.569

93.600

93.645

93.667

93.994

PASS-T

GRANTC

Stale of Nev/ Hampshire Oepartmcni of Educ<

Slate of New Hampshire Department of Educt

Slate of New Hampshire Department of Educ<

Belknap-Merrimack Community Action Partne

Dover Housing Authority

City of Dover, New Hampshire
City of Rochester. New Hampshire
State of Nev/ Hampshire Department of Healil
Stale of New Hampshire Department of Healtl
Community Partners / Behavioral Health / Ser

Southern New Hampshire Services, Inc.
Southern New Hampshire Services, Inc.

Stale of New Hampshire Governor's Office of

Stale of New Hampshire Division of Elderly ar
Stale of New Hampshire Department of Healt)

Nutrition & Trans. Services

Stale of New Hampshire Department of Healtl
BPHCS. Maternal & Health Section

Stale of New Hampshire. DHHS. Division for <

Slate of New Hampshire, DHHS, Division for i
Southern New Hampshire Services. Irtc.

Stale of New Hampshire Governor's Office of
State of New Hampshire Governor's Office of

Slate of New Hampshire. DHHS, DFA
Direct Funding
Stale of New Hampshire, DHHS, Division for i
Stale of New Hampshire. DHHS. Division for <
State of New Hampshire, DHHS, Division for i

Department of Homeland Security ,
Emergency Food and Shelter National Board Program

Total Department of Homeland Security

97.024 United Way National Board

TOTAL

NON-FEDERAL

Electrical Assistance Program BMCAP

See Notes to Schedule of Expenditures of Federal Awards
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31 2018

NOTE 1. BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Partnership of Strafford
County under programs of the federal government for the year ended December
31, 2018. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform

Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Community Action Partnership of Strafford
County, it is not intended to and does not present the financial position, changes
in net assets, or cash flows of the Agency.

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3. INDIRECT COST RATE

Community Action Partnership of Strafford County has elected not to use the ten
percent de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4. FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the Tair value of the
commodities received and disbursed.

NOTE 5. SUBRECIPIENTS

Community Action Partnership of Strafford County had no subrecipients for the
year ended December 31, 2018.
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pOMMU(>i|TY ACTION PARTM£8SHiP OF STRAFFORD COUNTY

SCHEDULE OF REVENUES AND EXPENDITURES

FOR THE ELECTRICAL ASSISTANCE PROGRAM

FOR THE YEAR ENDED DECEMBER 31. 2018

Revenues § 112^

Expenditures

Payroll $ 96.235
Payroll taxes 6,526
Fringe benefits 15,532
Weatherization material, fuel and client assistance 301
Consumable supplies 876
Indirect costs 24,021
Insurance 335

Equipment and computer 3,674

Occupancy 15,828
Consultants and contract labor 3,414
Repairs and maintenance 7
Travel 1,179

Meetings, events and training 2,725
Copying & postage 1.152
Retirement 485

PR service 958

s

Note:

For the year ended December 31, 2018, the Electric Assistance Program, which is funded through Uie New
Hampshire Public Utilities Commission with funds from the utility companies operating in the State of New
Hampshire, was tested for compliance with the requirements of laws and regulations applicable to the contract
with the Public Utilities Commission. In our opinion. Community Action Partnership of Strafford County
complied, in all material respects, with the requirements outlined in the contract for the year ended December
31,2018.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Partnership of Strafford County (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of December 31, 2018
and 2017, and the related statements of activities, functional expenses, and cash flows, and
the related notes to the financial statements, and have issued our report thereon dated
September 11, 2019.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Community
Action Partnership of Strafford County's internal control over financial reporting (internal control)
to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the financial statements, but not for the purpose of expressing an
opinion on the effectiveness of Community Action Partnership of Strafford County's internal
control. Accordingly, we do not express an opinion on the effectiveness of Community Action
Partnership of Strafford County's internal control.

A deficiency in internai control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
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weaknesses or significant deficiencies may exist that have not been identified. Given these
[imitations, during our audit we did not identify any deficiencies in internal control that we
consider to be material weaknesses. We did identify certain deficiencies In internal control,
described in the accompanying schedule of findings and questioned costs as items 2018-001
and 2018-002that we consider to be a significant deficiency.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Partnership of
Strafford County's financial statements are free from material misstatement. we performed
tests of its compliance with certain provisions of. laws, regulations, contracts, and grant
agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards.

Community Action Partnership of Strafford County's Response to Findings

Community Action Partnership of Strafford County's response to the findings identified in our
audit is described in the accompanying schedule of findings and questioned costs. Community
Action Partnership of Strafford County's response was not subjected to the auditing
procedures applied in the audit of the financial statements and, accordingly, we express no
opinion on it.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

September 11, 2019
Woifeboro, New Hampshire
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INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR

EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Community Action Partnership of Strafford County's compliance with the
types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Community Action Partnership of Strafford
County's major federal programs for the year ended December 31, 2018. Community Action
Partnership of Strafford County's major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Responsibilitv

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibilitv

Our responsibility is to express an opinion on compliance for each of Community Action
Partnership of Strafford County's major federal programs based on our audit of the types of
compliance requirements referred to above.. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Partnership of Strafford
County's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Partnership of Strafford County's compliance.
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Opinion on Each iVIaior Federal Program

In our opinion, Community Action Partnership of Strafford County complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended December 31,
2018.

Report on Internal Control Over Compliance

Management of Community Action Partnership of Strafford County is responsible for
establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Partnership of Strafford County's internal
control over compliance with the types of requirements that could have a direct and material
effect on each major federal program to determine the auditing procedures that are appropriate
in the circumstances for the purpose of expressing an opinion on compliance for each major
federal program and to test and report on internal control over compliance in accordance with
the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Community Action Partnership of Strafford County's internal control over
compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

September 11, 2019
Wolfeboro, New Hampshire
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COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED DECEMBER 31. 2018

A. SUMMARY OF AUDITORS'RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial
statements of Community Action Partnership of Stratford County were prepared in
accordance with GAAP.

2. Two significant deficiencies disclosed during the audit of the financial statements are
reported in the Independent Auditors' Report on Internal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No Instances of noncompliance material to the financial statements of Community
Action Partnership of Strafford County, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program
and on Internal Control Over Compliance Required by the Uniform Guidance. No
material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Partnership of Strafford County expresses an unmodified opinion on all major
federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section
200.516(a) are reported in this Schedule.

7. The programs tested as major were; U.S. Department of Health and Human Services,
Low-Income Home Energy Assistance Program. CFDA 93.568, and Head Start, CFDA
93.600.

8. The.threshold used for distinguishing between Type A and B programs was $750,000.

9. Community Action Partnership of Strafford County was determined to be a low-risk
auditee.

B. FINDINGS-FINANCIAL STATEMENTS AUDIT

2018-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: cash, accrued payroll, pledges receivable and properly. The adjusting entries
were provided by management, and in certain cases, identified by the auditor.
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Criteria; Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.

Cause: Controls are not In place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Views of Responsible Officials and Planned Corrective Action; It is our sad duty to
report that Doug Surina, Finance Director, passed away In April 2019. He had been ill
for two years and was in the process of transitioning his responsibilities to the new
Finance Director when he passed. He was an important part of our team and projects.
As a result of the timing of his illness and passing, some of the journal entries and
general ledger close processes were not conducted in a timely manner in 2018.

CAPSC has transitioned to a new Finance Director, has a full complement of staff in the

Finance Department and has taken steps to strengthen month end and year end
processes including, but not limited to, additional documentation of completion, backups
recorded to 365 (our secure server), and review of entries to ensure timely and accurate
journal entries.

I

2018-002 Monthly Reconciliations

Condition: Various statement of financial position accounts were not being reconciled to
their subsidiary ledgers on a monthly basis.

Criteria: Internal controls should be in place to ensure that all statement of financial
position accounts are reconciled on a monthly basis.

Cause: Internal controls are currently not in place to ensure monthly reconciliations are
being completed on a consistent basis.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all monthly
reconciliations are being performed.

Views of Responsible Officials and Planned Corrective Action: It is our sad duty to
report that Doug Surina, Finance Director, passed away in April 2019. He had been ill
for two years and was in the process of transitioning his responsibilities to the new
Finance Director when he passed. He was an important part of our team and projects.
As a result of the timing of his illness and passing, monthly reconciliations were not
conducted in a timely manner in 2018.
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CAPSC hired an outside bookkeeper on the recommendation of our auditor who. in
conjunction with the Finance Department, brought the agency into compliance with
reconciliations for 2019. Monthly reconciliations are on track and completed by the
Finance Department as part of the monthly close out procedures. The auditor
completed a visit with CAPSC to review reconciliation progress as well as the system
put in' place to continue timely reconciliations. The Finance Committee of the Board of
Directors also receives updates at the finance meetings on the progress and any
outstanding issues.

0. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS
AUDIT

None
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CQMIVIUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS

FOR THE YEAR ENDED DECEIVIBER 31, 2018

A. FINDINGS - FINANCIAL STATEMENTS AUDIT

2017-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: cash, accrued payroll, pledges receivable, and pledge contributions, The
adjusting entries were provided by management and in certain cases identified by the
auditor.

Criteria: Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.

Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Current status: This finding was a repeat finding in 2018. See finding 2018-001 on
pages 25-26.
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ELENA V. ENGLE, MPA

Master of Public Administration December, 2006
Troy University, Troy Alabama: Florida Region

Bachelor of Arts in Sociology December, 2000
University of Central Florida: Orlando, Florida

•  Strong knowledge of the Head Start Performance Standards, Early Learning Outcomes Framework,
Head Start Act, Uniform Guidance, Best Practice Standards for Healthy Families America.

Experience with federal grant writing/grant management.
Demonstrated experience writing successfully state funded proposals.
Experience successfully overseeing multiple agencies through an accreditation; The Council on
Accreditation (COA), Praesidium, Inc., and Healthy Families America (HFA).
Experience developing, analyzing and managing budgets.
Leadership experience in government and non-profit spanning across 16 years.
Former member of Toastmasters International.

Strong computer skills in Microsoft Office (Word, Excel, PowerPoint, Excel)
Experience utilizing multiple databases for tracking and analyzing client data, financial data in
government, non-profit and the banking field.

Community Action Partnership of Strafford County- Dover, NH September, 2014 - Present
Child and family Services Director October, 2018 - Present

•  Responsible for the administration and oversight of the Head Start, Home Visiting, Child Care and
Food & Nutrition Programs for the agency. ^

•  Develops, analyzes, manages program grants, contracts and budgets (approximately $3.4
million/annually).

•  Develops and implements new programming as ftinding becomes available.
•  Direct supervision of all Program Managers.

Contracts & Data Quality Manager September, 2014-September. 2018

•  Managed grants, contracts, accreditations and data for state and federally funded programs.
•  Oversaw the ongoing monitoring, self-assessments and annual program improvement plans.
•  Developed, analyzed and managed program budgets and non-federal match requirements for Head

Start and state funded Home Visiting programs (approximately $3.8 million/annually).

City of Rochester - Rochester, NH November, 2012 - August, 2014
Community Development Specialist

•  Developed investments for the Community Development Block Grant Program (CDBG) across
public services, housing, economic development and facilities/infrastructure projects.

• Monitored and reported on sub-grantee compliance with the U.S. Dept. of HUD regulations.
•  Developed and managed the annual CDBG program budget.



The New York Foundling - New York, NY February, 2008 - June, 2012
Policy Coordinator (Remote Position) August, 2011 -June, 2012

•  Developed policies and procedures based on criteria of oversight agencies/funders and accreditors.
•  Analyzed outcome data reports to drive policy and procedure development.
•  Created an agency resource guide encompassing all agency, city and state child welfare policies,

procedures, resources and applicable forms.

Director of Continuous Quality Improvement February, 2008'August, 2011

•  Oversaw the Continuous Quality improvement Department and all agency QA/QI Initiatives.
•  Analyzed program outcome data used to identify trends and develop program/system improvements.
•  Coordinated ongoing re-accreditation efforts with the Council on Accreditation and Praesidium, Inc.

Orange County Government - Orlando, FL. July, 2002 - January, 2008
All positions were promotions within the Division of Youth and Family Services
Monitoring and Evaluation Coordinator February, 2007-January, 2008

•  Established internal controls to monitor compliance with contracts, policies and standards.
•  Analyzed program outcomes and outputs using the Balanced Quality Scorecard Report.
•  Coordinated the Division's re-accreditation efforts with the Council on Accreditation.

Residential Youth Care Supervisor August. 2006— February2007

•  Coordinated all medical care for 84 foster care youth with local medical facilities and Medicaid.
•  Provided oversight of the foster care medication clinics and psychotropic medication management.
•  Trained all staff and monitored staff compliance with Medication Administration

Senior Children's Services Counselor/Supervisor August, 2005 -July, 2006

•  Trained and supervised direct care staff and oversaw care of youth in an 84-bed foster care program.
•  Coordinated with local schools on youth's educational goals and individual plans.

•  Supervised family visitations with foster care youth and family members.

Lead Case Manager July. 2002-July, 2005

•  Completed screenings, needs assessments and service plans for a 30-foster care youth caseload.
•  Coordinated foster care services with the Florida Department of Children 8c. Families, Orange

County Family Court System, the Department of Juvenile Justice and the Orange County Schools.
•  Attended treatment team meetings, educational conferences and court hearings for foster care youth.

Safehouse of Seminole - Sanford, FL November, 2000-0ctober, 2001

Victim and Child Advocate

•  Conducted screenings through the safety hotline for placement of women and children in the shelter.
•  Conducted intake assessments and provided referrals to victims and their children.
•  Facilitated the women's and children's support groups in the shelter.



PAULA GYURCSAN
;

SUMMARY:

M.Ed, in school counseling from Plymouth State University (GPA 4.0), certified
guidance counselor (k-12), four courses in parent education, excellent communication
skills, group & individual counseling. Experience in program management & supervision
of staff of 6. Graduated Cum Laude from UNH (BA in English with minors in French
and Social Work). Basic language skills in French; intermediate Hungarian. Member of
Chi Sigma Iota and Golden Key Honor Society. CPR/First Aid certified. Personal note:
I spent the school year of 2012-13 living in Hungary.

WORK EXPERIENCE:

Program Manager/Supervisor: Healthy Families America & Comprehensive Family
Supports & Services offered through Community Action Partnership of Strafford
County (Sept. 24, 2018 - currently). Supervise 6 staff, monthly reporting, program
outreach, program management, budget management, work collaboratively with area &
state partners, increased program capacity, gaining a new position.
Lead Home Visitor: Comprehensive Family Supports & Services offered through
Community Action Partnership of Strafford County (Oct. 2, 2017 - Sept.23, 2018 )
develop goals with families to increase knowledge in areas of parenting education, life
skills, early childhood education, medical resources and communication and mental
health & substance misuse support resources. Processed referrals, biweekly meeting with
DCYF staff, mentor new staff

Home Visitor: Early Head Start offered through Community Action Partnership of
Strafford County (Nov. 17, 2015 - Sept 29, 2017) I work with 9 families who have
children ranging in age from 4 months to age three. I do weekly home visits using a-
curriculum called "Parents as Teachers." I also run a weekly socialization group for
families to attend. I counsel families on nutrition and health initiatives. I work

collaboratively with Early Support Services, the Reach program, DCYF & local health
providers, mentor UNH early childhood education interns, complete fuel assistance
applications.

Para: Strafford Learning Center (Oct. 5, 2015 - Dec. 10, 2015) I worked at the FIOPE
Program as a one-on-one with a student with Autism. I worked as part of a team with
one teacher and three other paras. We worked with all the children at different times. I
used discrete trials to educate.

Guidance Counselor: Webster Elementary School (March 25 2015 - June 19 2015,
long-term substitute). I provided individual and group counseling, classroom guidance,
and 504 case management three days per week.

Substitute Teacher, Rochester, NH school systems: Jan. 2014- Sept. 2015; 2009- 2011
Working primarily in elementary schools, jobs ranging from covering para-educators as a
one-on-one with autistic and downs children, to covering classroom teachers; worked
with hearing-impaired children, children in behavioral programs and in special education.



Parent Aide: Employed through Child & Family Services (Jan. 2015 - May 23, 2015).
Supervised home visits that are court-ordered by DCYF, collaborated with DCYF to
develop family treatment plan.

Homemaker: 2001-2008: Implemented speech exercise programs and behavior plans
for child with developmental delay.

Case Worker, State of NH (DHHS), Rochester, NH (1999-2001)
Worked for the Division of Family Assistance where I managed a large caseload;
interviewed clients and determined eligibility for public assistance including Food
Stamps and Medicaid; processed mail and phone calls from clients; made referrals to
collateral agencies; worked in collaboration with Division of Child Support, Division of
Elderly & Adult Services, and the Division of Youth and Family Services, issued benefit
payments in a timely manner.

English Teacher, Budapest, Hungary: 1998-1999
Gave private, weekly English instruction to middle school students and taught adult
classes.

VOLUNTEER EXPERIENCE:

Public Health Network Mental Health Work Group: March 2018 - Dec. 2018 (group
dissolved)
Homeless Center for Center for Strafford County: 2015 - 2016.
Answer the phone, complete resident logs and enforce house rules.

St Mary Church, Rochester, NH: 2008-present
Religious education teacher, folk group and volunteering with church programs

EDUCATIONAL EXPERIENCE:

-Trauma-informed care

- Training in Infant Mental Health
-Training in Reflective Supervision
-Parents as Teachers

-Trainings on the effects of substance misuse & trauma on children
-Training on treating Selective Mutism
-HFA Core Trainings & Implementation Training
-Plymouth State University, Plymouth, NH - 2010-2014

*Earned M.Ed., K-12 School Counseling Certification
*Intemship experience at Gilford High School (Aug. 2013 - Dec. 2013
*Internship experience at McClelland Elementary School (Aug. 2013 - Dec.
2013) -Consulted with Occupational therapist, physical therapist, other
professionals to develop lEP programs for students.
*Practicum at Dover Middle School

-University of New Hampshire, Durham, NH
*B.A. in English, with minors in French and Social Work



M. Diane Henriquez

PROFESSIONAL PROFILE

My experiences have helped me to develop strong human service skills, crisis counseling, coordinating
and implementing service plans as well as the realization of the importance of each person as an individual.
I am an energetic team player and believe that I would be an asset to your organization. The experiences
that I feel would benefit you most are these;

• Excellent, organization, and prioritization skills
• Excellent communication and leadership skills, verbal and written

• Skilled in working with clients of varying socio-economic and cultural status
• Experienced in substance abuse driven to help clients overcome addictive behaviors

• Computer skills and expertise in Microsoft Word, Excel and Database Management

EDUCATION

Grand Canyon University

Master of Science in Mental Health and Wellness/Family Dynamics Present

Bachelor of Science in Psychology/Mental Health
Southern New Hampshire University- Manchester, NH

Associates Degree in Human Services

North Shore Community College - Lynn, MA

SKILLS & QUALIFICATIONS

•Networking experience & very knowledgeable of community advocacy programs
• Knowledge and experience with previous Mental Health Services

•Confident and positive worker with the ability to deliver excellent results

•Recovery

•Proficient in MS OITice Suite, internet and other applications and maintenance of official records

PROFESSIONAL WORK EXPERIENCE

Comprehensive Family Support Services Family Wellness Program

Lead Home Visitor 2018-Pres

Community Action Partnership of Strafford County - Dover, NH

•  Selected and compiled relevant information and resources for clients to support them in overcoming mental and
emotional problems

Provide an atmosphere that promotes and reinforces parental engagement
Strived to continuously utilize latest knowledge in addiction treatment

Worked with appropriate agencies in developing specialized planning for children and families as needed
Establish and maintain strong collaborative relationships with other agencies
Attend professional trainings, conferences and workshops
Maintain accurate and current records, with adequate provisions for confidentiality

Activity Aide'' 2009 - 2018



Strafford County Riverside Rest Home - Dover, NH
Assists with the planning, development, coordination and implementation of varying levels
of activities for nursing home residents

•  Assists with transporting, communication and setting-up activities programs daily
•  Conducts individual activity development therapy to offer sensory stimulation to residents
•  Develops and maintain positive working relationships with all residents and staff at the nursing home

Successfully motivates residents, understanding the needs of everyone

Domestic Violence Advocate 2014 - 2014

A Safe Place - Portsmouth, NH

•  Provided direct services and advocacy to shelter and drop-in clients
•  Provided court advocacy for individuals in need
•  Implemented peer support groups, social service advocacy and transportation for victims of domestic violence

Tenant & Landlord Advocate 2003 - 2004

North Shore Community Action Programs - Peabody, MA
•  Assisted low-income families with housing case management and mediation between the housing courts and

landlords

Conducted house-related client intakes and assessments

•  Connected clients to community resources and advocated for clients vvith other service providers
•  Developed relationships with area landlords in order to facilitate client placement
•  Researched private market landlord availability and supportive housing program options

Housing Specialist 2001 -2003
Lynn Economic Opportunity - Lynn, MA

•  Successfully identified appropriate housing for homeless individuals and families
•  Coordinated and assisted with housing placements for individuals and families

•  Served as the liaison to housing agencies, providers and housing landlords
Completed accurate monthly state reports for Lynn Economic Opportunity

Senior Substance Abuse Case Manager 1999 - 2001
Spectrum Health Systems (Social Justice for Women) - Lynn, MA

•  Provided high-quality mental health and substance use treatment for individuals
•  Interviewed clients,

Taught client's life skills including time management, problem solving and identified different ways in which
they could overcome their addiction and set up steps to do so

•  Knowledge of 12-step programs
•  Maintained client treatment records on the computer

Certification and Trainings

Recovery Coach Academy 6/25-28/2019
Suicide Assessment and Intervention 5/9/2019

Foundational Training in Trauma-Informed Care 4/16 and 17/2019
Anxiety Disorder in Children and Adolescents 1/24/2019
Standards of Quality & Support for Family Strengthening and Support 3/7/2019
Healthy Moms, Healthy Babies 3/28/2018
CPR ' 5/17/2019

Established Parkinson's Support Group 2/12/2018
Cooperative Parenting and Divorce Leader Training Workshop 7/23/2019
Notary Public for the Slate of New Hampshire 7/12/2025



Stacey Newton

Experience Comprehensive Family Support Services Home Visitor

March 5, 2019- Present

Community Action Partnership of Strafford County

•  Establishing family goal plans

• Provide referrals to appropriate community resources

• Provide parent support and mentoring

• Complete weekly/bi-weekly home visits

• Communicate with other health and human service providers

* Complete all documentation and home visit notes

• Attend staff meetings

Permanency Social Wor1<er

March 19, 2D18 - February 22, 2019

DHHS-OCFS

LSW-C

• Developing, monitoring, and evaluating reunification plans and
progress

• Provide referrals to appropriate community resources

• Communicate with other health and human service providers

' Write staffing packets and judicial reviews

• Attend staffing meetings

• Complete monthly home visits/ face to face contacts

• Meet all important deadlines

Ed Tech III

July 10, 2017 - March 16, 2018 Fraser/Ford Child Development
Center, Sanford, Maine

• Work 1:1 with child that has autism or development disabilities

•  Integrate Applied Behavioral Analysis (ABA) based Autism
program (ACE) into child's daily activities

• Document and report daily progress reports

Child Welfare Case Manager

July 5,2016 - May 5, 2017: Youth and Family Alternative,
Sarasota, Florida
• Developing, monitoring, and evaluating case plans and progress

• Provide referrals to appropriate community resources

• Communicate with other health and human service providers

• Write staffing packets and judicial reviews



• Attend staffing meetings and court hearings

• Complete ail home visits every 25 days for children in care

• Meet all important deadlines

Ed Tech III

November 23, 2015 - June 10. 2016: Fraser/Ford Child
Development Center. Sanford. Maine

• Work 1:1 with child that has autism or development disabilities

•  Integrate Applied Behavioral Analysis (ABA) based Autism
program (ACE) into child's daily activities

• Document and report daily progress reports

Visit Support Worker

July 21, 2015 - November 20. 2015: Home Counselors Inc,
Biddeford. Maine

• Monitoring and observing parent and child interactions

• Documentation of visits

• Providing parenting information and strategies

• Transportation of child(ren) to visit.

Production Tech

April 2008 - July 20, 2015: AVX Tantalum Corp. Biddeford,
Maine

• Apply thin coat of metal on parts before processing to next
procedure

• Multiple jobs on production line

Education Kaplan University, Portland, Maine
May2013-June2016

• Human Services

• Degree - Bachelor of Sciences in Human Services - Child and
Family Welfare

Andover College/ Kaplan University, Portland, Maine

September 2009 - Fall 2010

• Early Childhood Education

Heartwood College of Art, Kerinebunk. Maine

September 2004 - June 2006

• Degree - Associates in Photography/ Fine Arts

Volunteer Services Assistant Karate Instructor: Children's Class

2002-2004, 2015-Present

Kennebunk Parks & Recreation. Kennebunk, Maine



EDUCATION-

.;■ J i m ! i ^ .; h 'j •; ^ :5 :? i • ;^ ;- •; !) v .; i •• ,•, ^i H

June 2001'- High School Diploma
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July 2006'- Lead Teacher Certificate

May 201 1'- Associate in Science Degree: Early Childhood Education
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June 2017'- Bachelor In Science Degree: Human Services and Early Childhood
Development with a Career Focus in Leadership and Administration

AWARDS'

Unique Endowment Scholarship-Recipient-August 2009

Phi Theta Kappa International Honor Society-Member-Inducted March 4'^ 2011

Scholastic Award achieved for highest GPA within ECE major-May 20'*', 201 1

Bernard Osher Foundation Scholarship-Recipient-August 2015

Alpha Sigma Lambda Honor Society-Member-Inducted May 18'^ 2017

EXPERIENCE-

Comprehensive Family Supports and Services Home Visitor . r ;

September 2019' - Present

Job responsibilities Include working for the Family Wellness Program by conducting
home visits that offer family support and connection to resources for families in
need. The position consists of accepting referrals from DCYF, doctor's offices, CAP
progroms, self-referrals, as well as other agencies throughout the community. The
position requires completing intakes on families that are interested in the voluntary
program and helping them establish family.goals with the steps to meet them. With
goals established the home visitor offers family supports by offering parenting
skills, helping create routines, teoching time management skills, modeling
communication skills, supporting advocacy, practicing budgeting, meal planning,
conducting oge-oppropriote ASQ's, etc. Other responsibilities include connecting
families to resources such as Head Start/ Early Head Start, TANF, Food Stamps,
WIC, NH Child Care Scholarship, Preventative Child Care, shelters, recovery
services, mental health services, support groups. Safe Haven, Adult Learning



Tanya M. Delisle

Centers, employment services, Early Supports and Services, doctors, dentists, city

welfare. Fuel and Electric Assistance, food pontrles/communlty meals, etc. In
addition, the position requires office skills such as filing, scanning, faxing, mailing,

emailing, answering phone colls, cleaning and organization. The position also

requires working In collaboration with colleagues and attending supervisions,

meetings, trainings, and conferences that relate.

Child Care Coordinator/Office Assistant/HISET Test Examiner ; L- ;: /.).' .

August 2012' - Present

Job responsibilities Include coordinating the entire chlldcare program, caring for

children, working with HISET students, working with international students,

registrations, maintaining a happy & safe environment, making Important decisions,

creating staff schedules, working with Microsoft Office, billing, record keeping,

filing, answering phone calls, scanning & copying, postal machine, computer work,

following policies and procedures, referring families to programs or resources,

observing, evaluating, assessing, note taking, creating effective curriculums,

cleaning, parent/teacher conferences, room arrangements, helping children achieve
their goals, photo/ videotaping, field trips, hosting annual holiday parties, working
with doctor's offices to obtain Immunization records, attending and implementing

staff meetings, and speaking In front of the board.

Toddler Teacher/Preschool Aide ' Co^irl;y n: Sr:; ?

September 2010' — June 201 2'

Job responsibilities Included coring for children, maintaining a happy & safe

environment, making important decisions, record keeping, filing, answering phone

colls, observing, note taking, evaluating, assessing, creating effective curriculums,

keeping children safe, cleaning, parent/teacher conferences, room arrangements,
helping all of the children ochleve their individual goals through the DAP, photo/
videotaping, field trips, and attending staff meeting, workshops, or classes to

further my education.

Preschool Teacher i- • : • ->

January 2004' — December 2005'

Job responsibilities included caring for children, maintaining a happy & safe

environment, making Important decisions, record keeping, filing, answering phone

calls, observing, evaluating, assessing, note taking, creating effective curriculums,

keeping children safe, cleaning, parent/teacher conferences, room arrangements.
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Tanya M. Delisle

helping all children achieve their goals, photo/ videotoping, field trips, and
attending staff meetings, workshops, and classes to further my education on

children.

Infant and Toddler Teacher ! c i i " h o c I -i!». ci C n i i cl C :i :■ 5

Morch 2003' ~ February 2004'

Job responsibilities included caring for children, maintaining o happy& safe
environment, making Important decisions, record keeping, filing, answering phone
calls, observing, evaluating, assessing, note taking, creating effective curriculums,
keeping children sofe, cleoning, parent/teocher conferences, room arrangements,
photo/ videotaping, field trips, attending staff meetings, and helping all children
achieve their goals. I also took care of all fundraising and money raising events
held in the program to raise money for materials, supplies, and activities.

SK ILLS-

I have immediate experience working with people and I have a very adaptable
personality. Although most of my experiences hove been working inside of
classrooms; I also have excellent customer service and office related skills that I
have obtained from being a child core coordinator. I do all of my own office work,
staff scheduling, customer billing, hold meetings, etc. My job positions have helped
me gain a lot of skills that I can use Inside or outside of classroom positions. I carry
a huge role and responsibility for the current non-profit program that I am
employed at as I coordinate the entire child care program with success. I am very
use to working in a diverse atmosphere and I have firsthand experience working
with low-income and international families. I have strong skills with working under
stress and pressure and I am able to maintain a good balance. I am also a
valuable team player since I work well with others.

certificaxtions and TRAININGS-

NH Early Childhood Teacher Credential-Level 5 Issued: 3/2017
CPR- issued: 10/2019
First Aid- Issued: 10/2019
Water Safety

Child Abuse and Neglect: 10/2/2019
Understanding and Effectively Working with Grandparents: 10/6/2019
Standards of Quality for Family Strengthening and Support: 10/24/2019
Welfare 101+: 11/8/2019
Life is Good Playmakers: 3/2020
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Vicki Senter, RN. BSN.CLC

Education:

•  Associate Degree in Accounting. Nashua Community College; Nashua, NH.

•  Associate Degree in Nursing. New Hampshire Technical Institute, Concord, NH.

•  Bachelor Degree in Nursing. Franklin Pierce University, Portsmouth, NH.

Nursing Employment History:

Strafford County Community Action Partnerships, Dover, NH July, 2013 to Current
Health Coordinator for Head Start, Early Head Start, Healthy Families of America, and Home

Visiting of New Hampshire
•  Administer health screenings to all Head Start students.

• Write Individual Healthcare Plans for students when medically necessary.

•  Visit clients in their homes to provide nursing support during pregnancy and promote child

growth and development.

•  Provide lactation support to clients as needed.

•  Provide CPR/AED/First Aid instruction to staff and clients.

Farmington High School, SAU 61, Farmington, NH July, 2009 to June, 2013

Registered Nurse and 504 Coordinator

•  Care for a population of 430 students and staff, with an average of 62 visits per day.

•  Responsible for the smooth operation of the nurse's office including budget preparation,

record keeping, statistical data reports, and State of New Hampshire reporting.

• Maintain and distribute 504 plans for 21 students and facilitate meetings.

Wah-Tut-Cah Scout Reservation, Northwood, NH July, 2007 to August, 2011

Registered Nurse

•  Cared for an average of 200 overnight campers of a Boy Scouts of America summer camp.

•  Responsibilities included camper and staff medical care, medication distribution, assisting
with camper registration, record keeping, and the cleanliness of the Health Lodge.

Franklin High School, Franklin, NH July, 2006 to June, 2009

Registered Nurse

•  Cared for a population of 430 students and staff.

•  Responsible for nurse's office operations Including budget preparation, record keeping, and

^ statistical data reports.



Skills:

Registered Nurse, Licensed in State of New Hampshire

Certified Lactation Counseior, certified by the Academy of Lactation Policy and Practice.

Heartsaver CPR/AED/First Aid Instructor, American Heart Association certified.

Certified Infant Massage Educator, Prepared Childbirth Educators, Inc.

Microsoft and Excel Software, experienced.*^

Child Plus Software, experienced.

PROMIS Computer Software, experienced.

ETO Computer Software, experienced.

First Responder Certified, National Registry of Emergency Medical Technicians.



Beth A. Clarke

Education: BS Business Administration

College of Charleston

Charleston SC 29406

Diploma Advanced Therapeutic Massage

Summa Cum Laude

Miller-Motte Technical College

North Charleston 29405

Experience;

Community Action Partnership, Dover NH

Prog

December 1999

June 2004

August 2013-present

am Assistant

Assistant to Child and Family Services Director

Fiscal liaison

Purchasing agent for Programming

Assist Management and staff with travel

Data entry, maintain in kind records

Handle incoming calls and mail

Create and distribute newsletters and documents as needed for the Center

Summer.Feeding Program June 2014-August 2014

Data entry, maintain in kind records

Logistics for travel and serve times for Summer Feeding Program

Adjust and maintain accurate numbers for actual and projected number of meals served

Supervise employees and assure they are performing at optimum level

Assist the Program Coordinator with any duties she needs completed

Integrated Massage and Family Wellness, Dover NH

Licensed Massage Therapist

•  Perform Manual Therapy

•  Market to target market

•  Documentation and implementation of procedures

June 2013-Present

Elements Therapeutic Spa, Portsmouth NH

Licensed Massage Therapist

•  Perform Manual Therapy

November 2011- 2013



•  Communicate with clients to provide superior service

• - Documentation of procedures

Miller-Motte technical College, North Charleston, SC January 2005-October 2010

Instructor/Clinic Supervisor

•  Facilitate student learning for multi age groupings in the area of therapeutic massage, medical assisting,

surgical technology, and health information technology.

•  Create lesson plans and tests in line with the course syllabus

•  Managing students and resolving classroom conflict.

•  Prepare students for internship and dealing with the public.

•  Manage the school's internal spa.

•  Resolve customer complaints.

•  Reconcile daily revenue.

•  Coordinate scheduling for students and clients.

•  Coordinate events for community outreach.

•  Increase student retention;

OSI (Outsourcing Solutions Inc.), North Charleston, SC August 1998- October 2004

Hire and train employees for the fraud initiative and repetitive debt initiatives.

Organize and distribute training materials for the client (AT&T).

Quality Assurance, monitor calls and provide proper feedback to employees.

Maintain good working communication between company and Client (AT&T).

Create new working parameters for fraud and repetitive debt initiatives.

Resolve AT&T customer disputes and claims.

Improve accounts receivable for the client.

Annual reviews for employees.

Additional training and Accolades: Medical terminology proficient, Microsoft Office proficient, Pacif c University
trained. Silver Key Honor Society Alumni



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Program:

[yj'A's \y\ u/v\x Kj .A?, h £v\ Pa>-i
Community Action Partnership of Strafford County: Compfehenslve Family Support Services

?S.'^^.BUP.GET^BER|Op::];:;t

J0BjTITUEi;.4i''ft''.Ar ';V: ijSAlIARYj^

•RERCENT.'Pif^lOj

f.-FTTOMitHYsY-.^^^^
t'^TcONTR^'cfB'

(AMOUNT^RAID'
l'^>'PROMjrHis|-,^
({•}'CONfRACT.'^;f

Elena Enqle Director S70,013 23.00% r.'v.v:;$i67io2;9^)

Paula Gvurcsan Program Manager $50,066 50.00% ??-ii:?>"$25';0'32.'80l

Diane Henriguez Lead Home Visitor $39,811 100.00% tT7tr$39;8i:ii2o7

Stacey Newton Home Visitor $38,169 100.00% ?';t1s£$'387188;80I

Tanya Delisle Home Visitor $38,189 100.00% ^•:7.-1?$38T188:803

Vicki Senter

Program Nurse/Health Services
Coordinator $48,214 3.00%

Vv-.'.s" i-J'V' V
itv#:c$1,446?43l

Belh Clarke Program Assistant $33,904 3.00% s!^m$lTo:i7(42?

Vacant PRC Coordinator $37,440 38.00% ?:iv?l^^$i4'227:20;<

Vacant

Outreach and Enrollment

Coordinator $35,360 3.00% i^;:.':iV$i7660;i561
TOTAL SAU^RIES (Not to exceed Total/Salary Wages. Lino Item 1 of Budget request) Ci;::B3$i75;076.i0i

f^^mUDGEXiPcERipp-#-^^
irz-'t: .-^r rt:: V* '• 714;*^ •. ;*C:* : i* -.

JOBjTITCeSo Dcj; I^SAlAiRYi^l

(RERCE^RAJDj
^^'FROM.THTsK^
SCCONTR/Ccfi.C

^AMOUNT.jPAIO;(

:i;7c6NfRA'CTi.>.i

Elena Enqlc

Child and Family Services
Director $71,413 20.00% I:.:v-4'".!$i4;2"82'.61

Paula Gyurcsan Program Manager $51,067 50.00% ^.;5tiii$25;533r46

Diane Henriguez Lead Home Visitor $40,607 100,00% !.7:3?7$4b:607;42

Stacey Newton Home Visitor $38,953 100.00% ■l.:x-.-:;.$38T952758
Tanya Delisle Home Visitor $38,953 100.00% t^-->;$38;952758

Vicki Senter
Program Nurse/Health Services
Coordinator $49,179 3.00%

?r-* t:,; 'j
l^7itwYi:^.^$,1?475;36

Beth Clarke Program Assistant $34,582 3.00% v:--;-;.'^'.:.r'$'iTo37^6
Vacant PRC Coordinator $38,189 38.00% J.;u'-^v$14:5i:i'l74

Vacant
Outreach and Enrollment
Coordinator 536,067 ■3.00% l''-V'.'.:-$1'b82.02

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) ;.--Cwt)$176.'435.23;



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Program:

y^lc-tUiA oi-
-y

Community Action Partnership of Strafford County: Comprehensive Family :]

irl.SAl^RY^^i.?;

?P,ERCENT4PAIDj

.itilC.QNTRAfejM?

^^AMOUNTvPAID.y
fg;iiRR0M^THIS^4>:

Elena Engle
Child and Family Services
Director £72.841 18.00%!^fe:$.1,3j^T;1-»

Paula Gyurcsan Program Manager $52,088 50.00%

Diane Henriquez Lead Home Visitor $41,420 100.00%

Stacey Newton Home Visitor $39,732 100.00%

Tanya Delisle Home Visitor $39,732 100.00%

Vickl Senter

Program Nurse/Health Services
Coordinator $50,162 3.00%

Beth Clarke Program Assistant "  $35,274 3.00%

Vacant PRC Coordinator $38,953 38.00% ^O^jf$?§|8i0l98K

Vacant

Outreach and Enrollment

Coordinator $36,789 3.00% S^^'-.i:M$i:-1.0.3:66;
ITOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) M<^$i.78i607j1.05

i-5<'SALARY",'-^

iRERCENT^PAIDi
s;gFJ?OM-.THIS-i|
d/CONTRACjSI

A'AMOUNTfRAID^

Elena Engle
Child and Family Services
Director $74,298 15.00%

Paula Gyurcsan Program Manager $53,130 50.00% ^iP$2fel;565:6-|i

Diane Henriquez Lead Home Visitor $42,248 100.00%

Stacey Newton Home Visitor $40,526 100.00%i^li$40;5^;26
Tanya Delisle Home Visitor $40,526 100.00%!lf'M-?Pbi5262'6

Vickl Senter

Program Nurse/Health Services
Coordinator $51,166 3.00%

Beth Clarke Program Assistant $35,979 3.00%

Vacant FRC Coordinator $39,732 38.00% P^lii$15ib9^2

Vacant

Outreach and Enrollment

Coordinator $37,524 3.00%M^rnsmem
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) »a$:t79;848:-30a



FORM NUMBER P-37 (version 12/11/2019)

Subject:_Comprehensive Family Support Services (RFP-2021-DEHS-02-COMPR-05)
1

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the conlracL

1.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.3 Contractor Name

Greater Seacoast Commuruty Health

1.5 Contractor Phone

Number

(603)516-2542

1.6 Account Number

05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734

05-095-045-450010-

61270000-102-500731

05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-

504004

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

311 Route 108

Somersworth, NH, 03878

1.7 Completion Date

June 30, 2024

1.9 Contracting Officer for S late Agency

Nathan D. White, Director

l.ll Coiycctor Signature

1.8 Price Limitation

$1,405,192

1.10 State Agency Telephone Number

(603)271-9631

1.12 Name and Title of Contractor Signatory

Page 1 of 5
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1.13 Stale Agency Signature

n,

1.14 Name and Title of State Agency Signatory

imristini 3cLn-k*.n'itUo;Oi>'(C*o<'-OtHS
1.15 Appro>^ ̂the N.H. Depanment of Administrfctibn, Division of Personnel (ifapplicable)

3y. - Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

By; ®^28/20

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: O&C Meeting Date:

'V «•

Page 2 of 5
Contractor Initials

Date



2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"'), engages contractor identiGed in block 1.3
("Contractor") to perform, and the Contractor shall perfonm, the
work or sale of goods, or both, identified and more particularly
described in the attached EXIilBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Not\ntKsianding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stale of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become cfTcclivc on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Dale").
3.2 If the ConUactor commences the Scr\'iccs prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the Slate shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Conu-aclor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NA TURE OF AGREEMENT.

Notwithstanduig any provision of tliis Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and conlinued appropriation of
funds affiscted by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement irmnediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT FRICE/PRICE LIMI TATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are ideniified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of tlic Services, the
Contractor .shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
emplo>'ment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United Stales issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for empinyment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take afiimiativc action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose ofascerlaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 "i he Contractor shall at its own expen.se provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwi.sc authorized in writing, during the term of
thl.$ Agreement, and for a period of six (6) months afl^ the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it Ls engaged in a combined effort to
perform the Services to hire, any person who is a Stale employee
or official, who is materially involved in the procurement,
administration v or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Ally one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to tlie Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate . the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the Slate to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwith.standing paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Slate is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination.Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor

shall, within 15 days of notice of early termination, develop and

Page 4

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during tlic
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Slate or purchas^ with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or othcrwi.sc traasfcr any
interest in tliis Agreement without the prior written notice, which
shall be provided to the Slate at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assigmnent. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifly percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the .sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unlcs.s otherwise exempted by law,
the Contractor shall indemnify and hold harmless the Slate, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall .survive the
termination of this Agreement.

14. INSURANCE,

14.1 The Contractor shall, at its sole expen.se, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance;
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all properly
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtificatc(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, ccrtificatc(s) of insurance
for all rcnewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals lliereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281 -A (" Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcncwal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or poiicy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accoriiince with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their rc.spcctive successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no mle
of construction shall be applied against or in fevor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTINC TERMS. In the event of a conflict

between the terms of thi.«; P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITV. In the event any ofthc provisions of this
A^eement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supcrscdc.s all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Cornpletion of Services, Is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Sen/ices, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval ohhe
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFP-2021-DEHS-02-COMPR-05 , .
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services to pregnant and parenting
women as well as other families with children up to twenty-one (21)
years of age who;

1.1.1.1. Are at risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy.

1.1.1.1.2. Health and nutrition.

1.1.1.1.3. Education and employment.

1.1.1.1.4. Parenting challenges.

1.1.1.1.5. Social isolation.

1.1.1.1.6. Substance use disorders.

1.1.1.1.7. Mental health events.

1.1.1.2. Are at risk for child abuse and neglect.

1.1.1.3. Are perinatal families of substance-exposed infants.

1.1.1.4. Seek Comprehensive Family Support Services (CFSS) in
a voluntary manner.

1.1.2. For the purposes of this agreement, all references todays shall mean
business days.

1.1.3. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:00 AM to 5:00 PM.
excluding state and federal holidays.

1.1.4. The Contractor shall provide services at the Family Center located at
the Community Campus at 100 Campus Drive. Portsmouth NH, and
other locations as mutually agreed upon between the Contractor and
the client within the Department of Health and Human Services
Seacoast District Office Catchment Area.

1.1.5. The Contractor shall continue working toward obtaining, and once
approved - maintaining- the designation of a Qualified Family
Resource Center (FRC-Q), which is scheduled for review by the New
Hampshire Children's Trust and the Wellness and Prevention
Committee in the Fali of 2020 to ensure attainment of FRC-Q
designation no later than the contract completion date.

1.1.6. The Contractor shall provide voluntary CFSS to parents who may be
experiencing social, emotional, physical and mental health events

Contractor Initials C*
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

that interfere with their ability to parent their children. The Contractor
shall provide CFSS in a flexible and integrated approach that provides
support services to families in three stages:

1.1.6.1. Prevention.

1.1.6.2. Early intervention.

1.1.6.3. Crisis.

1.1.7. The Contractor shall support the empowerment of families as
, advocates for themselves and their children by facilitating
collaboration between communities and families to develop a
comprehensive array of local, family-centered and culturally informed
services.

1.1.8. The Contractor shall perform outreach to individuals and families
through activities that may include, but are not limited to:

1.1.8.1. Sending reminders to referral sources.

1.1.8.2. Making community connections with community resources
that may include, but are limited to:

1.1.8.2.1. Libraries.

1.1.8.2.2. Schools

1.1.8.2.3.- Town welfare offices.

1.1.8.3. Utilizing the Family Resource Center Facebook page to
engage referral sources, families and community members.

1.1.8.4. Developing and providing local newspapers and radio
stations with press releases and community calendars of
events.

1.1.9. The Contractor shall facilitate identification and evaluation of
programs and services available to families experiencing conditions
that may include, but are not limited to:

1.1.9.1. A previous or current founded, or unfounded, child
protective sen/ices report.

1.1.9.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.9.3. A history of, or current, parental or caregiver substance
abuse.

1.1.9.4. A history of, or current, mental health concems relative to
the parent, caregiver, or child{ren).

RFP-2021-DEHS-02-COMPR-05
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.9.5. Having income at or below 300% of the Federal Poverty
Level.

1.1.9.6. Family history of domestic violence.

1.1.9.7. Child's insecure attachment In early years.

1.1.9.8. Pregnancy; birth of a child within the past twelve (12)
months; birth of an additional child within the next six (6)
months; birth or expected birth of/a child with special
healthcare needs.

1.1.9.9. Pregnant Individuals with prenatal substance use
concems and families with substance exposed Infants.

1.1.9.10. Having more than one (1) child under the age of three (3)
years.

1.1.9.11. Physical or social isolation of any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.9.12. Home conditions presenting a health and/or safety risk to
family members.

1.1.9.13. Child or family with chronic health, behavioral or
developmental Issues with Impacts parenting.

1.1.9.14. Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

1.1.9.15. Families impacted by traumatic events.

1.1.9.16. Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medicald options.

1.1.9.17. Substance Use Disorder services.

1.1.10. The Contractor shall ensure services are multigeneratlonal; trauma-
informed; culturally responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure;

1.1.10.1. Service activities include, but are not limited to providing:

1.1.10.1.1. Evidence-based practices, where available.

1.1.10.1.2.Education and direct services that support
parent and child wellbeing.

1.1.10.1.3. Case management.

1.1.10.1.4. Access to a broad array of resources and
referrals to respond to each family's needs, as
appropriate.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.10.2. Services are delivered in an environment appropriate to the
needs and convenience of the clients, which may include,
but are not limited to:

1.1.10.2.1. Home-visiting services.

1.1.10.2.2. Community-based visits.

1.1.10.2.3. Parenting groups.

1.1.10.2.4. Workshops.

1.1.10.2.5.Playgroups.

1.1.11. The Contractor shall ensure services are available during times that
are convenient for families, including during hours that accommodate
families who may have non-traditional schedules or hours.

1.1.12. The Contractor shall provide access to area program's that
accommodate parent schedules with free access to childcare.
locations include but are not limited to:

1.1.12.1. Greater Seacoast's Health Center in Somersworth

Exeter Parks and Recreation

Epping School Administrative Unit

Hampton at Greater Seacoast's partner

1.1.12.2.

1.1.12.3.

1.1.12.4.

1.2. Assessments and Referrals

1.2.1. The Contractor sha

1.2.2.

ll accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care, or assist pregnant and
postpartum women with developing a Plan of Safe Care In
collaboration with medical providers. The Contractor shall:

1.2.1.1. Provide early intervention in at risk pregnant and parenting
families.

1.2.1.2. Prioritize pregnant parents with substance use disorder for
support and assignment.

The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition (PFS-2) for each family
referred for services in order to:

1.2.2.1. Identify risk factors;

1.2.2.2. Determine appropriate CFSS; and

1.2.2.3. Provide appropriate CFSS.

RFP-2021-DEHS-02-COMPR-05
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.3. The Contractor shall provide each family with an Individual Service
Plan (ISP) that addresses and targets barriers to receiving education
and support services, which may Include but are not limited to:

1.2.3.1. Parent education and support;

1.2.3.2. Family mentoring and advocacy;

1.2.3.3. Medical and health education;

1.2.3.4. Early childhood education;

1.2.3.5. Literacy education and support; and

1.2.3.6. Life skills training.

1.2.4. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.4.1. Child Care Aware of New Hampshire.

1.2.4.2. The Department of Health and Human Services District
Offices for assistance with program eligibility
determination.

1.2.4.3. Special Medicaid Services, including Family Centered
Early Supports and Services (FCESS).

1.2.4.4. Family violence prevention agencies.

1.2.4.5. Mental health services.

1.2.4.6. Nutrition education and healthy foods.

1.2.4.7. Instructional money management.

1.2.4.8. Smoking cessation programs, including referrals to
QuitWorks-NH.

1.2.4.9. Women, Infants and Children (WIC) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.4.10. Independent living programs.

1.2.4.11. Adult education.

1.2.4.12. Literacy education.

1.2.4.13. Employment services.

1.2.4.14. Vocational rehabilitation services.

1.2.4.15. NH Employment Securities.

Contractor Initials. JU
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.5. The Contractor shall provide referrals to the local SAD special
education department for programs, as appropriate, that include but
are not limited to:

1.2.5.1. Free and reduced lunch.

1.2.5.2. Summer camps for children who are impoverished and/or
have a developmental disability.

1.2.5.3. Holiday gift giving programs.

1.2.5.4. Developmental and family support programs;

1.2.5.5. The Door Way.

1.2.5.6. Strength to Succeed.

1.2.5.7. Kinship Navigation services.

1.2.5.8. Caregiver support groups.

1.2.5.9. Community events.

1.2.5.10. Healthy Families America.

1.2.6. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch Me Grow,
Program. The Contractor shall:

1.2.6.1. Distribute the "Learn the Signs, Act Early" materials;

1.2.6.2. Report the number of families who received
developmental screening education materials;

1.2.6.3. Provide developmental and social emotional screenings
for children ages one (1) month through five (5) yearn; and

1.2.6.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screener.

1.2.6.1. The Contractor shall administer the Watch Me Grow

curriculum/program/services in accordance with the Watch Me Grow
guidelines.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on their strengths, being
responsive to their needs, and ensuring voluntary participation of the
families served.

1.3.2. The Contractor shall provide home visiting services that include, but
are not limited to:
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.2.1. Working with program participants to develop
comprehensive goals to improve the economic self-
sufficiency of families by assisting parents with developing
a vision for the future that includes, but Is not limited to:

1.3.2.1.1. Planning future pregnancies.

1.3.2.1.2. Continuing education.

1.3.2.1.3. Finding and maintaining employment.

1.3.2.1.4. Increasing Protective Factors of the family.

1.3.2.1.5. Obtaining secure housing.

1.3.2.1.6. Accessing community services.

1.3.2.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.2.1.7.1. Child development.

1.3.2.1.7.2. Child behavior.

1.3.2.1.7.3. Child health.

1.3.2.1.7.4. Coping and problem solving
skills.

1.3.2.1.7.5. Safety.

1.3.2.1.7.6. Parenting skills.

1.3.2.2. Providing standardized smoking cessation education and
referals, as appropriate, in order to increase the number
of women who quit smoking.

1.3.2.3. Providing information to pregnant women relative to the
importance or receiving consistent prenatal health care
that results in healthy pregnancies and birth outcomes.

1.3.2.4. Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.2.5. Providing education regarding the importance of primary
care services for the family, including access to
reproductive health care, timely immunizations, increased
child safety, and the establishment of a medical home. The
Contractor shall work to ensure:

1.3.2.5.1. All women have access to formal, validated
screening for prenatal and postpartum
depression.

Contractor initials. JL
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.2.5.2. All women who screen positive for maternal
depression are referred to follow-up treatment,
as appropriate.

1.3.2.5.3. Alt participants are enrolled in primary care
physician services.

1.3.2.5.4. Improvement in family health and functioning.

1.3.3. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include, but are not
limited to:

1.3.3.1. Growing Great Kids curriculum for parents of children up
to five (5) years of age.

1.3.3.2. Growing Great Families curriculum.

1.3.3.3. Parents-as-Teachers curriculum.

1.3.3.4. Positive Solutions for Families curriculum;

1.3.3.5. SAMSHA's Anger Management curriculum, as
appropriate.

1.3.3.6. Circle of Security curriculum.

1.3.3.7. Motivational interviewing.

1.3.3.8. . Reflective supervision.

1.3.4. The Contractor shall ensure that access to services is flexible to meet
the needs of families during times and locations that are most
convenient for the family, including but not limited to:

1.3.4.1. Home.

1.3.4.2. School.

1.3.4.3. Churches.

1.3.5. The Contractor shall provide home visiting services and classes at a
variety of times, which include early evenings, weekends, mornings
and afternoons.

1.3.6. The Contractor shall provide meeting space in a community setting in
instances in which the family may not feel comfortable meeting at their
residence including but not limited to:

1.3.6.1. Children's Room.

1.3.6.2. Fenced in playground.

1.3.6.3. Headstart.

1.3.6.4. Community Childcare.
Contractor Initials.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.7. The Contractor shall ensure families have access to meetings in a
manner that ensures safety for both the Family Resource Center staff
and the families served by training the families how to utilize web-
based meeting methods that includOi but are not limited to:

1.3.7.1. Zoom.

1.3.7.2. Google Classroom.

1.3.8. The Contractor shall ensure that the privacy of individuals served is
maintained in any Instance in which web-based meeting methods are
utilized. ^

1.3.9. The Contractor shall ensure additional supports are provided to
families during academic and routine changes, which may include,
but are not limited to:

1.3.9.1. Delivering hard copies of applications for support services,

1.3.9.2. Emotional learning activities.

1.3.9.3. Gas cards.

1.3.9.4. Phone cards.

1.3.9.5. Datacards.

1.3.10. The Contractor shall maintain and initiate regular contact with their
assigned families to ensure they remain engaged in working towards
goals, offer support and mitigate feelings of isolation.

1.3.11. The Contractor shall provide a Parent Leadership Certificate course
to parents and/or caregivers, as needed, in order to develop
leadership skills and facilitate opportunities for using specific skills in
their community.

1.3.12. The Contractor shall evaluate the progress of both parents and
caregivers, as well as the performance of the programs and services
provided.

1.3.13. ,The Contractor shall maintain all Family Center program materials
including but not limited to:

1.3.13.1. Brochures '

1.3.13.2. Flyers

1.3.13.3. Schedules

1.3.13.4. Monthly e-newsletters

1.4. Staffing

RFP-2021-DEHS-02-COMPR-05
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.4.1. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children complete a criminal background check
and central registry check.

1.4.2. The Contract shall ensure staff who shall drive as part of their job
duties maintain a valid driver's license.

1.4.3. The Contractor shall ensure staff are trained in:

1.4.3.1. The principles of family support:

1.4.3.2. Maternal and child health;

1.4.3.3. The child welfare system with concentrations in service
array; and

1.4.3.4. Working in multidisciplinary teams.

1.4.4. The Contractor shall demonstrate on-going staff enrichment and
development in areas that include, but are not limited to:

1.4.4.1. Skills needed to address the ethnic and cultural needs,
resources, and assets of the community;

1.4.4.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services: and

1.4.4.3. Effective home visiting and reporting practices.

1.4.5. The Contractor shall ensure staff includes, at a minimum, a Program
Director who works the minimum of a .5 Full Time Employee (FTE)
and an appropriate number of Paraprofessional Home Visitors,
necessary to implement the program.

1.4.6. The Contractor shall ensure the Program Director has experience and
education that include, but are not limited to:

1.4.6.1. A Master's degree in social work, counseling, nursing,
public health or a related field, and

1.4.6.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting: or

1.4.6.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.4.6.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

Contractor Initials Ju
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.4.6.5. The Contractor shall ensure Paraprofessional Home
Visitors have, experience and education that include,.but
are not limited to;

1.4.6.6. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate
field; and

1.4.6.7. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.

1.4.7. The Contractor shall ensure a minimum of one (1) Home Visitor and
the Home Visitor Supervisor are trained in either Growing Great Kids
or Parents as Teachers curriculum and follow the Growing Great Kids
requirements within six (6) months of the contract effective date.

1.4.8. The Contractor shall designate a staff person as the liaison for all
programmatic correspondence between the Department and the
Contractor, ensuring timely communication on topics that include, but
are not limited to:

1.4.8.1. Clinical updates.

1.4.8.2. Program announcements.

1.4.8.3. Changes, errors, and requests.

1.4.9. The Contractor shall ensure all staff receive training on appropriate
and effective referral methods, including but not limited to:

1.4.9.1. After school programs.

1.4.9.2. Collaboration with SAU, teachers and guidance
departments.

1.4.10. The Contractor shall staff consists of individuals having diverse ages,
genders, religions, ethnicities and cultural backgrounds in order to
form positive and relatable relationships with families.

/

1.4.11. The Contractor shall ensure all staff are fully trained In the Standards
of Quality training and recertification prior to and while providing
services to families.

1.5. Relevant Laws. Policies and Guidelines

1.5.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

Contractor Initials. JL
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.5.2. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:0, Child Protection Act; RSA 161:F46,
Protective Services to Adults; RSA 631:6, Assault and Related
Offenses; and RSA 130:A, Lead Paint Poisoning and Control.

1.5.3. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.5.4. The Contractor shall promote immunizations, in accordance with NH
RSA 141-C and the Immunization Rules promulgated thereunder.

1.5.5. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal lawforTANF, which indicates on of the purposes
is to increase State flexibility to, "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the incidence of these pregnancies", to
the State/Federal regulation.

1.5.6. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-a. All information regarding the Department's clients, client
families, foster families, and other involved Individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.5.7. The Contractor shall maintain the confidentiality of all clients and use
client iriformation only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1.5.7.1. All staff and subcontractor(s) understand that the receipt
of this information is confidential and cannot be disclosed
except in direct administration of the program.

1.5.7.2. All staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization.

1.5.7.3. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed release
of information from the client.

1.5.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

Contractor Initials.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT 8

5^

1.5.9. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state laws and regulations.

1.5.10. The Contractor shall provide all forms developed for authorization for
release of information to the Department shall prior to use.

1.5.11. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program participants
for clinical or sociological research purposes.

1.5.12. The Contractor shall inform the Division of Public Health Services

prior to initiating any research related to the resulting contract.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit 1, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shali manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K. DHHS Information Security
Requirements.

^ 2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (15^) day of the month following the reporting period
with the first report due no later than October 15, 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

3.1.1. The progress in achieving the stated outcomes.

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

3.2. The Contractor shall submit an annual report to the Department no later than
July 31 St of each contract year, with the first report due on July 31, 2021. The
Contractor shall ensure annual reports include, but are not limited to:

3.2.1. Information regarding accomplishments and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers experienced.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data into the Welligent System within thirty (30) days
from receiving the data, ensuring data includes, but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month Ages and Stages Questionnaire (ASQ) was used.

3.3.8. Recheck.

3.3.9. Referred

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to the client's PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division for Economic and Housing Stability.

3.5. The Contractor shall maintain a Family Service Record, as provided by the
Department, on each family in compliance with all Health Insurance Portability
and Accountability Act (HIPAA), Privacy Rules. The Contractor shall ensure the
Family Service Record includes!, but not be limited to:

3.5.1. Source of referral.

3.5.2. Referral information.

3.5.3. Release of information form.

3.5.4. Family assessment.

3.5.5. Child/Family services plan. i

. Contractor Initials. Ji
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.5.6. Case contact log.

3.5.7. Receipt of health care.

3.5.8. Linkages with prenatal/primary care and visit schedule as outlined in
the American Academy of Pediatrics, "Recommendations for
Preventative Pediatric Health Care" schedule.

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

4. Performance Measures

4.1. The Contractor shall ensure consumer satisfaction data indicates a minimum

of 80% favorable rating.

4.2. The Contractor shall sustain 100% screening of family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-popuiations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to:

4.5.1. Increasing outreach to high-risk populations;

4.5.2. Increasing the share of referred families who enroll in services;

4.5.3. Increasing service completion dates; and

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal

Contractor Initials \J L
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

legislation or court orders may have an impact on the Services
described herein, the Stale has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement. "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced of purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that Include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income

Contractor Initials J C
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance \vith accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and'upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

Contractor Initials .JZ.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

1.

Payment Terms

This Agreement is funded by:

1.1. 1.37% by the US Department of Health and Human Services,
Administrations on Children, Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

2.

1.2. 6.74% by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children,

Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23% by the US Department of Health and Human Services,
Administration for Children & Families, Title XX Grants, SSBG - Social
Services Block Grant. CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80% by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21% General Funds

For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Sub-recipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-l, Budget Sheet through
Exhibit C-4, Budget Sheet.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

Greater Seacoast Community Health Exhibit C Contractor Initials Jt

RFP-2021-DEHS-O2-COMPR-05

Page 1 of 3 Dale u' 0

Rev. 01/08/19



New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFAinvolces@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approvai of the submitted invoice and if
sufficient funds are avaiiabie, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services In Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B. Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the Genera! Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approvai of the Governor and Executive Council, if needed and
justified.

12. Audits

.  12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

Greater Seacoast Gommunlly Health ExhibiiC Contractor initials *J L
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, iil-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a pubiic company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financlal audit.

12.2. if Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department v/ithin 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. if Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and riot in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall retum to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.
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EzMbltC-2. BudgMShMt

N«w Hampshire Department o4 Heaith and Human Services

Centracter rum* GivHer Saacoast CemmuiSty Hedm

Buopet Request for comprehensive FAHILY SUPPORT services RFP-2ni-0CHS43-C0UPR

Budgm Ptrled: SPY 2022 (7^/2021 TO tnVU)

liJotaligrbgraiT)Cdist-,; ' ...t*.

-5^;-T:lndrocier"^£^"-'' ;,Total«-:i-f^UneltemiS.'-

1. Toa SaiaiyWaoes

2

.-x-Olreet 'Jtr

278,150.61 278.150-61

CohtwiorjShsre/fMstch-—;'' ~
vif-i^Dlrectf- ""^'itdirecir "Totals "

—s 'FurHtefd by.DHHS contract share

gOlfectr-^"^-^— IndirBctn^T^- ..D Molair 'r i

278.tS0.61 278.150.61
. Employee Benefits 52.848.62 52.848.62 52.848.62 52.848.62
3. Consultants

4. Equlpmcrt:

Rectal

Repair and Maintenance

Ptfchase/Pepreclatlon

5. Suppties:

Educational

Lab

Pharmacy

Medical

2.548.77 2.548.77 2.548.77 2,548.77
6. Travel 11,500.00 11,500-00 11,500.00 11.500,00
7. Ocoipaney 6,194.04 6,194.04 6.19404 6.19404
8. Cunent Expetrses

Telephone 5.000.00 5.000.00 5,000.00 5.000.00
Postape

Subscriptions

Audit and Legal

Instaance

Board Expenses

9. Software

10. Mart^etiriBlCctnmunicatiofs 250.00 250.00 250.00 250.00

11. Staff Education and TratrsTQ 1.000.00 1.000.00 1.000.00 1.000.00
12. Subcortracts/Aflreemects
13. Ottier (speciflc detais mandalory):

6,194.04 $  35U98.00TOTAL 357,492.04 357.49Z04 6,194.04 391.298.00
MNeet A* A Percent or Direct

Greater Seacoest CCRunvnay Heath
ivp.2a2i-OEH&a2/:okrR-os

ExHbit C-2. Budget Sncet
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ExMbA C-1. Budgit ShM(

N«w Hanipshir* Deparfnonl of Health and Human Sarvicas

' Cantnwier nwna Graatar Saaceast Community HeMi

Budget Raquect for COMPREKEMSnrEPAMILYSUPPOAT SERVICES RFP-20M-DEHS42-COia>R

Budeet Pnlod: SPY 2021 (7nf2020 TO V3«21}

-? :FuKided byJDHHS contract rtwa- ■

Tf
Una'ltam'

Total SalafyfWagea

2. Employee Benefits
3. Consiitants

Eqiipfnett:
Rental

RepBlr and Maitenance
Purchase/Depreciation

5. Supplies:
Educational

Lab

Pharmacy

htedlcd

Office

6. Travel

7. Occupancy

6. Cunert Expenses
Telephone

Postaoe
Subscriptions

:al Program Cost

Olraci"- • Indirect ■»Total
276^1^
52.3*5^

3.ftSO.OO
12,500.00
6,194.04

4,601.57

275.501.20
52.345.23

3.650.00
12.500,00
6.194.04

4.601.57

".ContractbrvShar'o fiMslch- •"»
;Olrect.' — -Indirecl ^r:.'^;, .Totalv,'-:;M

6.194.04 6.194.04

DIracti -"W ,-lndlfact»~
275.501.20
52.345.23

3.850.00
12.500.00

4.601.57

otair
275.501.20
52.345.23

3.850,00
12.500.00

4.601.57

Audit and Legal
IfBuranca

9. Software
Board expenses

10. MarketinofCominurfeations
11. Staff Education and Training
12. SubcontT3Cts/Ai
13. Other (specific oetajsmarxtotdry^

500.00
2,000,00

TOTAL 3S7,49Z04

500.00 500.00

2.000.00 2.000.00

357.492.04 T TTOT"? 6.194.04 $ 3S1.mOO

500.00

2,000.00

351.298.00

indlraet As A Parcant M DMct

Greater Commurtty HedSi Carter
RFP-2Q21 -OEHS-ta-OOMPR-OS
EiMM C-1. Buogel Sheet
Paoeiofi

ConSacior 4^



ExhJM C-X BudgH ShM

New Hampshire Department of Health ami Htanan Services

Cemnctor narn* Gnater Seaeoasr community Htiitn

eud9«t RtquM tar: COUPRCH^SIVE FAMILV SUPPORT SERVICES RPP-2031-OEKS-«2-COMPR

Botfett Ptftaft SFYa)23rmntl22TOV9(VZ3)

ToUi Program CosH"-•, I.
Line,Item-

1. Total SalaryfWaaes
r-=~OlreetJ -IrxJIrect'!"?,"" ■ -Tottf*

278,161.10 278.161.10

:Contraetori&Kere./;MBtch' i—
'j. •.-Dlrectrx?_r- tlndlrecfsiii^j . .i.*Total- "

.■itiuridedby,pHHSjContfactshare-
-Olrect-r- --"TS Jr.lndirecti -Totals:"- -

278.161.10 278.161.10
2. Employee Benete 52.850.61
3. Consultarts
4. EqulpmerS:

52.850.61 S2.850.6l 52.850.61

Rcrtat
Repat and Majraemnee
PtfchasaflJepreclatlon

a. boppiies:
Educational

Pharmacy -
Me«cal

OHice 2.286.29 2.286.29 2.28629 2.286.29
6 Travel 11.750.00
7, Occupancy 6.194.04

11.750.00 11.750.00
6,194.04 6.194.04

11.750.W
6.194.04

8. Current Expenses
Telephone 5.000.00 5.000.00 5.000.00 5.000.00
Postaao
Subscriptions
Audit and Legal
Insurance
Board Expenses

9. Software
10. Marfceilng/CommirtcatiorB 250.00 250.00 250.00 250.00
11. Staff Education and TraiiInQ 1.000.00 1.000.00 1.000.00 1.000.00
12. Stixxii<iaut>/Agreefnents
13. Other (specilicMab mandatory^

TOTAL 357.432.04 357.492.04 6.194.04 6,194.04 S  351296.00 351,238.00
Indlmct Ai A Pfeent qt OSect

Gmaar Sescoas CcRimirSty Heastt
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EXMBR C-4, ButfgM SIMM

N«w Hampshire Department of Health and Human Services

Contractor narM Greetar Saaeoatt Cemtmrnlty Hcdtti

BuOgM Rtqoaat for CtMPREHENSIVE FAMtLY SUPPORT SERVICeS RFP-2021-OEH»<2<OMPR

Budget Ponod: SPY 2024 (7710023 TO 67307241

^  .'Funded.by.OHHS.contr^ share ■ •" " *"1
•Olreet " - •"-.Indirect' —-Total;'. 'I

Una Item.

I. Total SataryWages

2. Employee Benefits

3. CorsUtarts

I. Equfpment:
Rental

Repair and Maintenance

•  iV^TotaliProflram'Coat?^ ^ ~
- -'jDlfect. ^-Indlrect \- -:i-'.'- tiTotal'- " i

279.465.83

53,102.31

279.485.63

53,102.31

Contrector^SharsiljMatch

Olrea. '- -IndtreetT- ' Total
279.465.63
53.102.31

279.465.83

53.102.31

PurchaseTPepredation

5. Supplies:

Educational

Lab

Ptgrmacy

Medical

Offce 1.459.66

6. Travel 11.750.00

7. Occupancy 6.194.04

6. Current Expetges
Telephone S.000.00

Postaae
SubscripOons

Audi! and Legal

1.459.86 1.459.86 1,459.86

11.750.00 11.750.00 11,750.00

6.194.04 6.19404 6.19404

5.000.00 5,000.00 5.000.00

Irsuence

Board Expenses

Software

10. MaflcettngTCommurBcatiorg

11. Staff Edticallon and TrelrdnQ 500.00 500.00 500.00 500.00

12. Subcontracts/Agrccmcnls
13. Other (spectDcdeiels mandatory);

TOTAL 357.492.04 357.492.04 6.194.64 6.194.04 351.298.00 351.298.00

Indirect As A Percent et Direct

Cteanr Sescoast Communiyi HeaBt
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certificatjon. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of j^eajth^^d^^mah.Sfewiws
129 Pleasant Street, '".t
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2, 1.3, 1.4, 1.5. and 1.6.

2. The grantee may insert in the space provided below the slte(s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name;

Date lame:
Title:

CUyDHHS/110713
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the Genera! Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULtURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
"Medicaid Program under Title XIX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sut>-grants, and contracts under grants,
loans, and cooperative agreements) and that ail sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Sectlon-1352. Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of.not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

o-o

Date Name:

Title:
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the Generai Provisions agrees to compiy with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibiiity Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the foiiowing
Certification;

INSTRUCTIONS FOR CERTIFiCATiON
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction, if necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or. an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
virhen DHHS determined to enter into this transaction, if it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction." "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineliglbiiity and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction thatjt Is r\pt debarred, suspended. Ineligible, or involuntarily excluded
from the covered transaction' unleS^ iTkhows that the certification is erroneous. A participant may
decide the method and freq'ue'ncy by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Klonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that It and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

S->- ^0
Date Na

Tite:
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New Hampshire Department of Health and Human Services
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include;

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 1^2131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683. 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistiebiower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistiebiower Protections, which protects employees against
reprisal for certain whistle blowing actiyitles in connection with federal grants and contracts.

^  • ••••• " 11 ' '
The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

Date Name:

Title:
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CERTiFiCATiON REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and subrriltting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0, known as the Pro-Children Act of 1994.

L- >3.
Date

Vendor Name:

Title:

JuExtilbil H - Certification Regarding Vendor Initiate,
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the Slate of New Hampshire, Department of Health and Human Services.

0) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

9- "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h- "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually,Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor initials ^ L-
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and

-  used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Initials,
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obllaatfons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types ofjdentifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor initials JL
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business

3/2014 Exhibit I Contractor Initials.
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity'shall promptly notify Business Associate of any changes in, or revocation

of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHK •

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) IVIiscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA,.the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Contractor initials
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Exhibit I

Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit 1 are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

e State

gnature of Authorized Kepresentgtb

r>^rL<.-hnp W tN
Name of Authorized Repre&wrtatlve

T^\rg r:V\r DeHS
Title of Authorized Representative

il\WA)
Date' ^

Name of the Contractor

^fuJ^ QumHoH
j^oture of Authorized Representative

4-
Name of Authorized Representative

CP.d
Title of Authorized Representative

Date

3/2014 Exhibit I
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New Hampshire Department of Health and Human Services
Exhibit J

TifTn

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILrTY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives If:

10.1. More than, 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named.Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with ail applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

G ' - >0
Date Nifriei

Title:

Exhibft J > Certification Regarding the Federal Funding Contractor Inltlab Jl
Accountability And Transparency Act (FFATA) Compliance
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Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is:

2. in your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?oope^t

7 NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountabiiity And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The foilowing terms may be reflected and have the described meaning in this document:

1. "Breach" means the ioss of controi, compromise, unauthorized disciosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security incident" shall have the same meaning "Computer Security
incident" in section two (2) of NiST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

. 3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public,
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and ail information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but Is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HiPAA" means the Health insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor Initials. L- 3J.0O
DHHS Information
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HiPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 Exhibit K
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an .End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 Exhil>lt K ContractorInftials . J/,
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is ertiploying remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

\

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud.service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and antl-maiware utilities. The environment, as a

V5. Last update 10/09/18 Exhibit K Contractor Initials
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a.part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National InstitutSj of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will l>e jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy ail hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or flies, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match.those for the Contractor, Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or Includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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6. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Infomiation received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. In all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances Involyed.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformatlonSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/16 Exhibit K Contractor Initials
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state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GREATER SEACOAST

COMMUNITY HEALTH is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on

August 18, 1971.1 further certify that all fees and documents required by the Secretary of State's office have been received and is

In good standing as far as this office is concerned.

Business ID: 65587

Certificate Number; 0004859885

Bf

Mf.

Urn

o

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

ibis 26th day of March A.D. 2020.

William M. Gardner

Secretary of Stale

I
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CERTIFICATE OF VOTE

I, Barbara Henry, of Greater Seacoast Conimunity Health, do hereby certify that:

1. I am the duly elected Board Chair of Greater Seacoast Community Health;

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of

Directors of Greater Seacoast Community'Health, duly held on January 27, 2020;

Resolved: That this corporation enter into a contract with the State of New Hampshire, acting

through its Department of Health and Human Services for the provision of Public Health

Services.

Resolved: That the Chief Executive Officer, Janet Laatsch, is hereby authorized on behalf of

this Corporation to enter into the said contract with the State and to execute any and all

documents, agreements and other instruments, and any amendments, revisions, or modifications

thereto, as he/she may deem necessary, desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked and remain in full force and

effect as of , 2020.

IN WITNESS WHEREOF, I have hereunto set my hand as the Board Chair of Greater Seacoast

Community Health this dav of J u 2020.

Barbara Henry, Board Chair
STATEOFNH

COUNTY OF STRAFFORD

The foregoing instrument was acknowledged before me this^ dav of 2020

Notary Public/Justice of the Peace

SIMONeR.T(lLBOT,N^^Wto
6t8t8 ol New 2^  My Commission Expires: My QonwileBtw Exptree Sep
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CERTIFICATE OF LIABILITY INSURANCE

PCANTLIN

DATE (Uii/Domnnr)

6/22/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
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One Sundial Ave Suite 302N
Manchester, NH 03103

uvc.'Na exii: (603) 622-2855 {iOc. n«):(603) 622-2654
info^clarklnsurance.com
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INSURER A :Tri-State Insurance Companv of Minnesota 31003
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dba Goodwin Community Health, Families First,
SOS Community Organization, Lilac City Pediatrics
311 Route 108
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CERTIFICATE HOLDER CANCELLATION

State of Now Hampshire
Department of Health & Human Services
129 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTMOaiZEO REPRESENTATIVE

ACORD 25 (2016/03) <S> 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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BerryDunn

iNE>EPENDENT AUDITOR'S REPORT

Board of Directors

Greater Seacoast Community Heatth

We have audited the accompanying financial statements of Greater Seacoast Community Heatth (the
Organization), which comprise the balance sheet as of December 31,2018, and the related statements
of operations, changes in net assets, and cash flows for (he year then ended, and the related notes to
the financial statements.

Management's RespcnsfbUtty for the Financial Statements

Management Is responsible for the preparation and fair presentation of these financial statements In
accordance with U.S. generally accepted accounting principles; this Includes the design,
Implementation and maintenance of Internal control relevant to the preparation and fair presentation of
financial statements that are free from material mlsstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit In accordance with U.S. generally accepted auditing standards. Those standards
require that we plan and perform the audit to obtain reasonable assurance about v^ether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures (n
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material mlsstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate In the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's Internal control. Accordingly, we express no such opinion. An audit also
Includes evaluating the appropriateness of accounting policies used and the reasonableness. of
significant accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements.

We believe that the audit evidence we have obtained Is sufficient and appropriate to provide a basis for
our audit opinion.

Bsngor, ME • Portland, ME • Manchester, NH • Glastonbury, CT • Charleston, WV • Phoenix, AZ
berrydunn.com



Board of Directors

Greater Seacoast Community Health
Page 2

Opinion

In our opinion, the financial statements referred to above present fairly. In all material respects, the
financial position of Greater Seacoast Community Health as of December 31, 2018, and the results of
its operations, changes in its net assets and Its cash flows for the year then ended in accordance with
U.S. generally acoepted accounting principles.

BmphB3ls-of-Matter

As discuss^ In Note 1 to the financial statements under the sub-heading "Organization". Greater
Seacoast Community Health was formed on January 1, 2018 as a result of the merger of Goodwin
Conrununity Health and Families First of the Greater Seacoast. Our opinion is not modified with respect
to this matter.

Portland, Maine
May 20, 2019



GREATER 6EACOAST COMMUNITY HEALTH

Balance Sheet

December 31t 2018

ASSETS

Current assets
Cash and cash equivalents S 3,896,813
Patient accounts receivable, less allowance for uncollectible

accounts of $422,413 1,660,698
Grants receivable 424,642
Inventory 143,250
Pledges receivable 263,557
Other current assets 57.S97

Total current assets 6,346,947

Investments

Investment In limited liability company 38,201
Assets limited as to use 1 >421,576
Property and equipment, net 6.1Q7.219

Total assets

LIABIUTIES AND NET ASSETS

Current liabilities
Accounts payable and accrued expenses $ 172,852
Accrued payroll and related expenses 1,075,463
Patient deposits 173,105
Deferred revenue 7i269

Total current liabilities and total liabilities 1.426.689

Net assets
Without donor restrictions 11.824,495
With donor restrictions 1.776.741

Total net assets 13.&86.266

Total liabilities and net assets $16.026.625

The accompanying notes are an Integral part of these financial statements.

-3-



GREATER SEAC0A8T COMMUNITY HEALTH

Statement of Operations

Year Ended December 31, 2018

Operating revenue and support
Patient service revenue
Provision for bad debts

Net patient service revenue

Grants, contracts, and contributions
Other operating revenue
Net assets released from restriction for operations

Total operating revenue and support

Operating expenses
Salaries and, benefits
Other operating expenses
Depreciation

Total operating expenses

Operating deficit

Other revenue and (losses)
Investment Income

Loss on disposal of assets
Change In fair value of Investments

Total other revenue and (losses)

Deficiency of revenue over expenses and decrease in net assets without donor
restrictions

$11,353,111

(^51.700)

10,701,411

7,713,908
366,017

19,419.267

14,715,120
4,446,874

349.991

19-811.655

(93.999)

48,204
(6.874)
f95.246>

(63.919)

3  (147.304^

The accompanying notes are an Integral part of these financial statements.

-4-



GREATER 8EACOA8T COMMUNITY HEALTH

Statement of Changes In Net Assets

Year Ended December 31, 2018

Net assets wKhout donor restrictions

Deficiency of revenue over expenses and decrease In net assets
without donor restnctions

Net assets with donor restrictions

Contrlbuticns, net of uncollectible pledges
Investment income
Change in fair value of investments
Net assets released from restriction for operations

Decrease in net assets with donor restrictions

Change in net assets

Net assets, beginning of year

Net assets, end of year

$  (147.W4)

44,649
37,700

(147,099)
f634.931^

(846,695)

14.445.131

$13.598.236

The accompanying notes are an integral part of these financial statements.
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GREATER 8EAC0AST COMMUNITY HEALTH

Statement of Cash Flows

Year Ended December 31, 2018

Cash flows from operating activities
Change In net assets $  (846,895)
Adjustments to reconcile change In net assets to net cash

provided by operating activities
Provision for bad debts 651,700
Depredation 349,661
Equity In earnings of limited liability company 2,395
Change In fair value of investments 242,345

Loss on disposal of assets 6,874
(Increase) decrease En

Patient accounts receivable (971,354)
Grants receivable 304,713
inventory 101,604
Pledges receivable 300,635
Other current assets (1.165)

increase (decrease) in
Accounts payable and accrued expenses (138,262)
Accrued salaries and related amounts 33,819
Deferred revenue (2.117)
Patient deposits 6.790

Net cash provided by operating activities 40.753

Cash flows from investing activities
Capital acquisitions (21,463)
Proceeds ̂ m sale of Investments 198,458
Purchase of investments f294.5191

Net cash used by investing activities n 17.5241

Net decrease In cash and cash equivalents (76,771)

Cash and cash equivalents, beginning of year 3.973.684

Cash arxi cash equivalents, end of year S 3.896.813

The accompanying notes are an Integral part of these financial statements.

-6 -



GREATER SEACOAST COMMUNrTY HEALTH

Notes to Financial Statements

December 31, 2018

1. Summary of Significant Accounting Policies

Organization

Greater Seacoast Community Health (the Orflanlzation) Is a non-stock, not-for-profit corporation
organized in New Hampshire. The Organization Is a Federally Qualified Health Center (FQHC) that
provides fully Integrated medical, Ijehavioral, oral health, recovery sen/Ices and social support for
underserved populations.

On January 1, 2018. Goodwin Community Health (GCH) and Families First of the Greater
Seacoast (FFGS) merged to become Greater Seacoast Community Health. GCH and FFGS were
not-for-profit corporations organized In New Hampshire. GCH and FFGS were both FQHCs
providing similar services In adjoining and overlapping service areas and have woriced
coUaborativety In the provision of healthcare senrices in the greater Seacoast area for many years.
Given the compatibility of their missions, the adjacency of their service areas and their shared

" charitable missions of providing healthcare sendees to Individuals living within the greater
Seacoast service area, GCH and FFGS came to the conclusion that the legal and operational
integration of their respective organizations into one legal entity would result In a more effective
mearrs of providing healthcare services In their combined service area.

The following summarizes amounts recognized by entity as of January 1, 2018:

Assets

Cash and cash equivalents
Patient accounts receivable
Grants receivable
Inventory
Pledges receivable
Other current assets
Investments

Investment in limited liability company
Assets limitiBd as to use
Property and equipment, net

Total assets

Liabilities
Accounts payable and accrued expenses
Accrued payroll end related expenses
Patient deposits
Deferred revenue

. Total ilabiliUes

GCH

3.379.361
008,747
571,752
244,854

33,159
1,085,684

20,298

6.B83.017

EEGS

594,223
334,297
157,603

564,192
23,673
18,010
20.298

1.577.139

859.274

Total

3.973.584
1,241,044
729,356
244,854
564,192
56,832

1.103,703
40.596

1,577,139

S 12.124.872 3 3.848.718 $ 15.973.690

125,513
626,521
87,832
7.386

185,601
415,123
78,683

311J14
1,041,644
166,315

^  647.052 $ 681.407 S 1.528.459

Net assets
Without donor restrictions
With donor restrictions

Total net assets

11,277,820 693,979
2.473.332

11,971,799

2.47?.??^

$, mrrm s 3.167.311 $ 14.445.131

There were no significant adjustments made to conform the Individual accounting policies of the
merging entities or to eliminate Intra-entity balances.

-7-



GREATER SEAC0A8T COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2018

Acoijlaltlon of Lilac CItv Pedlatrlca. P.A.

Effective July 1, 2018, the Organization entered into a business combination agreement with Lilac
City Pediatrics, PA (LCP), a New Hampshire professionai association providing quality pediatric
healthcare services In the region served by the Organization. The agreement required the
Organization to hire LCP employees, assume equipment and occupancy leases, and carry on the
operations of LCP. The business combination provides the Organization's patients with additional
and enhanced pediatric healthcare services, consistent with the Organization's mission. There was
no consfderation transferred as a result of the business combination and the assets acquired and
liabilities assumed were not, material.

of Presentation

Net assets and revenues, expenses, gains, and losses are classified based on the existence or
absence of donor-Imposed restrictions In accordance with Financial Accounting Standards Board
(FASB) Accounting Standards Codification (ASC) Topic 958, Not-For-Profit Entities, as described
below. Under FASB ASC Topic 958 and FASB ASC Topic 954, Heafth Care Entitles, all not-for-
profit healthcare organizations are required to provide a balance sheet, a statement of operations,
a statement of changes In net assets, and a statement of cash flows. FASB ASC Topic 954
requires reporting amounts for an organization's total assets, liabilities, and net assets in a balance
sheet, reporting the change in an organization's net assets In statements of operations and
changes in net assets, and reporting the change in Its cash and cash equivalents In a statement of
cash flows.

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose In performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's management
and the board of directors.

Net assets with donor restrictions; Net assets subject to stipulations Imposed by donors and
grantors. Some donor restrictions are temporary In nature; those restrictions will be met by actions
of the Organization or by the passage of time. Other donor restrictions are perpetual In nature,
whereby the donor has stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with donoi^ restrictions.
When a restriction expires, net assets are reclassified from net assets with donor reBtrictlons to net
assets without donor restrictions in the statements of operations and changes in net assets.

peccntiv Issued Accounting Pronouncement

In August 2016, FASB Issued Accounting Standards Update (ASU) No. 2016-14, Presentation of
Financial Statements of Not-for-profit Entitles (Topic 958), which rhakes targeted changes to the
not-for-profit financial reporting model. The new ASU marks the completion of the first phase of a
larger project aimed at improving not-for-profit financial reporting. Under the new ASU, net asset
reporting is streamlined and clarified. The existing three category classification of net assets Is
replaced with a simplified model that combines temporarily restricted and permanently restricted
into a single category called "net assets with donor restrictions.'

.8-



GREATER 8EAC0AST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2016

The guidance for classifying deficiencies In endowment funds and on accounting for the lapsing of
restrlclions on gifts to acquire property and equipment has atso been simplified and darifled. New
disclosures highlight restrictions on the use of resources that make othenwise liquid assets
unavailable for meeting near-term financial requirements. The ASU also imposes several new
requirements related to reporting expenses. The ASU is effective for the Organization for the year
ended December 31, 2018.

Income Taxea

The Organization is a public charity under Section 501(c)(3) of the Internal Revenue Code (IRC).
As a public charity, the Organization Is exempt from state and federal income taxes on income
earned fn accordance with Its tax-exempt purpose. Unrelated business income Is subject to state
and federal income tax. Management has evaluated the Organization's tax positions and
concluded that the Organization has no unrelated business Income or uncertain tax positions that
require adjustment to the flnandal statements.

UaeofEatimates

The preparation of financial statements in conformity with U.S. generally accepted accounting
principles (U S GAAP) requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements. Estimates also affect the reported amounts of revenues and
expenses during the reporting period. Actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents consist of demand deposits and petty cash funds.

Allowance for Uncollectible Accounts

Patient accounts receivable are stated at the amount management expects to collect from
outstanding balances. Patient accounts receivabte are reduced by an allowance for uncollectible
accounts. In evaluating the coilectabllity of patient accounts receivable, the Organization analyzes
its past hlstoiy and Identifies trends for each funding source. In addition, patient balances
receivabte In excess of 00 days old are 100% reserved. Management regularly reviews data about
revenue In evaluating the sufficiency of the allowanoe for uncollectible accounts. Amounts not
collected after all reasonable collection efforts have been exhausted are applied against the
ailowanca for uncollectible accounts.

A reconciliation of the allowance for uncollectible accounts at December 31,2018 follows:

Balance, beginning of year 5 270,416
Provision

Write-offs (409.703)

Balance, end of year $ 4?2,413

-9-



GREATER SEACOAST COMMUNrTY HEALTH

Notes to Financial Statements

December 31, 2018

Grants Receivable

Grants receivable are stated at the amount management expects to collect from outstanding
balances. All such amounts are considered cofiectible.

Inventory

Inventory consisting of pharmaceutical drugs is valued first-ln, first-out method and is measured at
the lower of cost or retail.

Investments

The Organization reports Investments at fair value. Investments include donor endowment funds
and assets held for long-term purposes. Accordingly, Investments have been classified as non-
current assets in the accompanying balance sheet regardless of maturity or liquidity. The
Organization has established policies governing long-term investments, which ere held within
several Investment accounts, based on the purposes for those investment accounts and their
earnings.

The Organization has elected the fair value option for valuing Its Investments, which consolidates
all investment performance activity within the other revenue and gains section of the statement of
operations. The election was made because the Organization believes reporting the activity In a
single performance Indicator provides a clearer measure of the investment performance.
Accordingly, Investment Income and the change In fair value are Included In the deficiency of
revenue over expenses, unless otherwise stipulated by the donor or State Law.

Investments, In general, are exposed to various risks, such as interest rate, credit, and overall
market volatility risks. As such. It Is reasonably possible that changes In the values of investments
VA^I occur in the near term and that such changes could materially affect the amounts reported in
the balance sheet.

Investment In Limited Liability Company

The Organization Is one of seven members of Primary Health Care Partners, LLC (PHCP). The
Organization's Investment In PHCP is reported using the equity method and the investment
amounted to $36,201 at December 31, 2018.

Assets Limited As To Use

Assets limited as to use include Investments held for others and donor-restricted contrilMJtions to
be held In perpetuity and earnings thereon, subject to the Organization's spending poilcy as further
discussed In Note 6.

-10-



GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31,2018

Property and Equipment

Property and equipment acquisitions are recorded at cost. Depreciation is provided over the
estimated useful life of each class of depreciable asset and Is computed on the straight-line
method.

Gifts of long-lived assets, such as land, buildings, or equipment, are reported as net assets without
donor restrictions and excluded from the deficiency of revenue over expenses unless explicit donor
stipulations specify how the donated assets must be used. Gifts of long-lived assets with explicit
restrictions that specify t>ow the assets are to t>e used and gifts of cash or other assets that must
be used to acquire long-lived assets are reported as net assets with donor restrictions. Absent
explicit donor stipulations about how long those long-lived assets must be maintained, expirations
of donor restrictions are reported when the donated or acquired long-lived assets are placed in
service.

Patient Deposits

Patient deposits oonslst of payments made by patients In advance of significant dental work based
on quotes for the work to be performed.

Patient Service Revenue

Patient service revenue is reported at the estimated net reallzabie amounts from patients, third-
party payers, and others for sen/Ices rendered, including estimated retroactive adjustments under
reimbursement agreements with third-party payers. Retroactive adjustments are accrued on an
estimated basis in the period the related services are rendered and adjusted in future periods as
final settlements are determined.

34QB Drug Pricing Program

The Organization, as an FQHC, Is eligible to participate In the 340B Drug Pricing Program. The
program requires drug manufacturers to provide ou^atient drugs to FOHC's and other Identified
entities at a reduced price. The Organization operates a pharmacy and also contracts with local
pharmacies under this program. The local pharmacies dispense drugs to eligible patients of the
Organization and bill Medicare and commercial insurances on behalf of the Organization.
Reimbursement received by the contracted pharmacies Is remitted to the Organization, less
dispensing and administrative fees. Gross revenue generated from the program Is Included In
patient service revenue. Contracted expenses and drug costs Incurred related to the program are
Included in other operating expenses. Expenses related to the operation of the Organization's
pharmacy are categorized in the applicable operating expense dasstfications.

Donated Goods and Services

Various program help and support for the daily operations of the Organization's programs were
provided by the general public of the communities served by the Organization. Donated supplies
and services are recorded at their estimated fair values on the date of receipt. Donated supplies
and services amounted to $41,119 for the year ended December 31,2018.

-11-



GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements.

December 31, 2018

Donor-Restricted Gifts

Uncondttional promises to give cash and other assets are reported at fair value at the date the
promise Is received. Conditional promises to give and indications of Intentions to give are reported
at fair value at the date the gift Is received and the conditions are met. The gifts are reported as
net assets with donor restrictions If they are received with donor stipulations that limit the use of
the donated assets. When a donor restriction expires (that Is, when a stipulated time restriction
ends or purpose restriction is accomplished), net assets with donor restrictions are reclasslfled to
net assets without dor>or restrictions and reported in ̂ e statements of operations aa "net assets
released from restriction." Donor-restricted contributions whose restrictions are met In the same
year as received are reflected as unrestricted contributions in the accompanying financial
statements.

Promises to Give

Unconditional promises to give that are expected to be collected in future years are recorded at
the present value of their estimated future cash flows. AH pledges receivable are due within one
year. Given the short-term nature of the Organization's pledges, they are not discounted and a
reserve for uncollectible pledges has been established In the amount of $2,000 at December 31.
2018. Conditional promises to give are . not Included as revenue until the conditions are
substantially met.

Daflclencv of Revenue Over Expenses

The statement of operations reflects the deficiency of revenue over expenses. Changes in net
assets without donor restrictions which are excluded from the deficiency of revenue over
expenses, consistent with Industry practice. Include contributions of long-lived assets (including
assets acquired using contributions which, by donor restriction, were to be used for the purposes
of acquiring such assets).

Subseouent Events

For purposes of the preparation of these financial statements, management has considered
transactions or events occurring through May 20, 2019. the date that the financial statements were
available to be Issued. Management has not evaluated subsequent events after that date for
Inclusion In the financial statements.

2. AvailabHItv and Liquid!^ of Financial Assets

The Organization regularly monitors liquidity required to meet Its operating needs and other
contractual commitments, while also striving to optimize the Investment of its available funds.

For purposes of analyzing resources available to meet general expenditures over a 12-month
period, the Organization considers ell expenditures related to Us ongoing activitle& and general
administration, as weD as the conduct of services undertaken to support those activities to be
general expenditures.

-12'



GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31,2018

In addition to financial assets available to meet general expenditures over the next 12 months, the
Organization operates with a balanced budget and anticipates collecting sufficient revenue to
cover general expenditures not covered by donor-restricted resources.

The Organization had working capital of $4,018,258 at December 31. 2018. The Organization had
average days (based on normal expenditures) cash and cash equivalents on hand of 74 at
December 31, 2018.

Financial assets and liquidity resources available within one year for general expendfture, such as
operating expenses, were as follows as of December 31,2018:

Cash and cash equivalents $ 3,896,813
Investments

Patient accounts receivable, net * ,660,698
Grants receivable 424,642
Pledges receivable

Financial assets available for current use $

The Organization has certain long-term Investments to use which are available for general
expenditure within one year in the normal, course of operations. Accordingly, these assets have
been Included In the information above. The Organization has other long-term Investments and
assets for restricted use, which are more fully described In Note 3. that are not available for
general expenditure within the next year and are not reflected in the amount above.

3. Investments and Assets Limited as to Use

Investments, stated at fair value, consisted of the following:

Long-term investments ^ 1,112,982
Assets limited as to use 1

Total investments $ 2.634.896

Assets limited as to use are restricted for the following purposes:

Assets held in trust under Section 457(b) deferred
compensation plans 5 26,763

Assets with donor restrictions 1.894.913

Total • $,±421^
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Rnanclal Statements

December31, 2018

Fair Value of Rnanclal Inathjments

FASB ASC Topic 820, Fair Value Measurement, deflnea fair value as the price that would be
received to sell an asset or paid to transfer a liability (an exit price) in an orderty transaction
between market participants and also establishes a fair value hierarchy which requires an entity to
maximize the use of observable inputs and minimize the use of unobservable Inputs when
measuring fair value.

The fair value hierarchy within ASC Topic 820 distinguishes three levels of Inputs that may be
utilized when measuring fair value:

Level i: Quoted prices (unadjusted) for Identical assets or iiablllties in active markets that the
entity has the ability to access as of the measurement date.

Level 2; Significant observable Inputs other than Level 1 prices, such as quoted prices for
similar assets or liabilities, quoted prices In markets that are not active, and other
inputs that are observable or can be corroborated by obsen/able market data.

Level 3: Significant unobservable Inputs that reflect an entity's own assumptions about the
assumptions that market participants would use In pricing an asset or liability.

The following table sets forth by level, within the fair value hierarchy, the Organization's
Investments at fair value:

Level 1 Level 2 Level 3 Total

Cash and cash equivalents $ 13,610 $ - $ - $ 13.810
Municipal bonds - 288,679 - 288,679
Exchange traded funds 411,147 • - 411,147
Mutual funds 1.820.922 I ^ 1.820.922

Total Investments $ 2.245.879 S 288.679 $ $ 2.534.558

Municipal bonds are valued based on quoted market prices of similar assets.

4. Property and Equipment

Property and equipment consisted of the following at December 31, 2018:

Und $ 718,427
Building and improvements 5,857.428
Leasehold improvements 311,561
Furniture, fixtures, and equipment 2.667.6Qg

Total cost 0,555,079
Less accumulated depreciation 3.447.860

Property and equipment, net $ 6.107.21B
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31,2018

The Organization's facility was built and renovated with federal grant funding under the ARRA -
Capital Improvement Program and ACA - Capital Development Program. In accordance with the
arant agreements, a Notice of Federal Interest (NFl) was required to be filed In the appropriate
official records of the jurisdiction In which the property Is located. The NFl Is designed to notify any
prospertive buyer or creditor that the Federal Government has a financial Interest In the real
property acquired under the aforementioned grant; that the property may not be used for any
purpose Inconsistent wfth that authorized by the grant program statute and applicable regulations;
that the property may not be mortgaged or otherwise used as collateral vrithout the written
permission of the Associate Administrator of the Office of Federal Assistance Management
(OFAM) and the Health Resources and Sen/Ices Administration (HRSA); and that the property
may not bo sold or transferred to another party without the written permission of the Associate
Administrator of OFAM and HRSA.

6. fOft Assets w|^h Restrictions

Net assets with donor restrictions are available for the following purposes:

Specific purpose
Program services ^

Passage of time
Pledges receivable j? zes.oo/
Investments to be held In perpetuity, for which the Income is

without donor restrictions —1i?94i813

Total
8  1.773.741

Net assets released from net assets with donor restrictions were as follows:

Satisfaction of purpose - program senrloes $ 270.630
Passage of time - pledges receivable 291,384
Passage of time - endowment earnings 79,017

Total

6. Endowments

Relevant Law

The Organization's endowments primarily consist of an Inyestment portfolio managed by the
Investment Sub-Committee. As required by U.S. GAAP, net assets aswclated with endovimwnt
funds are dasstfied and reported based on the existence or absence of donor-Imposed
restrictions.
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GREATER SEAC0A8T COMMUNITY HEALTH

Notes to FIndncial Statements

December 31, 2018

The Organization has interpreted the Uniform Prudent Management of Institutional Funds Act
(UPM(FA) as requiring the preservatfon of the fair value of the original gift as^of the gift date of the
donor-restricted endowment funds, absent explicit donor stipulations to the contrary. As a result of
this interpretation, the Organization dasstfies as a donor-restricted endowment (a) the original
value of gifts donated to the permanent endowment, (b) the original value of subsequent donor-
restricted endowment gifts and (c) accumulations to the donor-restricted endowment made in
accordance with the direction of the applicable donor gift Instrument at the time the accumulation
Is added to the fund. The remaining portion of the donor-restricted endowment fund, If any, is
classified as net assets with donor restrictions until those amounts are appropriated for
expenditure In a manner consistent with the standard of prudence prescribed by UPMIFA.

In accordance with UPMIFA, the Organization considers the foiiowing factors In making a
determhiation to appropriate or accumulate donor-restricted endowment funds:

(1) The duration and preservation of the fund;
(2) The purposes of the Organization and the donor-restricted endowment fund;
(3) General economic conditions;
(4) The possible effect of inflation and deflation;
(5) The expected total return from income and the appreciation of investnf>ents;
(6) Other resources of the Organization; and
(7) The Investment policies of the Organization.

Spending Policy

The Organization has a policy of appropriating for expenditure an amount equal to 5% of the
endowment fund's average fair market value over the prior 20 quarters. The earnings on the
endowment fund are to be used for operations.

Funds with Deficiencies

From time to time, the fair value of assets associated with individual donor-restricted endowment
funds may fall below the level that the donor requires the Organization to retain as a fund of
perpetual duration (underwater). In the event the endowment becomes underwater. It Is the
Organization's policy to not appropriate expenditures from the endowment assets until the
endowment Is no longer underwater. There were no such deficiencies as of December 31,2018.

Return Oblectlvea and Risk Parametera

The Organization has adopted Investment and spending policies for endowment assets that
attempt to provide a predictable stream of funding to programs supported by Its endowment while
seeking to maintain the purchasing power of the endownient assets. Endowment assets Include
those assets of donor-restricted funds that the Organization must hold In perpetuity. Under this
policy, as approved by the Board of Directors, the endowment assets are invested In a manner
that Is Intended to produce results that exceed or meet designated benchmarks while incurring a
reasonable and prudent level of investment risk.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2018

Strategies Employed for Achieving Oblectlves

To satisly Its long-term rate-oTretum objectives, the Organization relies on a total return strategy
In vyrfilch Investment returns are achieved through both capital appreciation (realized and
unrealized) and current yield (Interest and dividends). The Organization targets a diveraified asset
allocation that places a balanced emphasis on equity-based and income-based Investments to
achieve its long-term return objectives within prudent risk constraints.

Endowment Net Asset Composition bv Type of Fund

The Organization's endowment consists of assets with donor restrictions only and had the
follo>Mng related activities for the year ended December 31, 2018.

Endovmients, beginning of year $ 1,577,139

Investment income 37,790
Change in fair value of Investments (147,099)
Spending policy appropriations (73.0171

Endowments, end of year $ 1.304,813

7. Patient Service Revenue

Patient aenrioe revenue follows:

Medicare * $ 1,173,771
Medicald 4,107.002
Third-perty payers and self pay 4.753.946

Total patient service revenue 10.034,719
Contracted pharmacy revenue 1.318.392

Total $11.3W.111

Laws and regulations governing the Medicare and Medicald programs are complex and subject to
Interpretation. The Organization believes that It Is In compliance with all laws and regulations.
Compliance with such laws and regulations can be subject to future government review and
interpretation, as well as significant regulatory action Including fines, penalties and exclusion from
the Medicare and Medicald programs. Differences between amounts previously estimated and
amounts subsequentty determined to be recoverable or payable are included in patient service
revenue in the year that such amounts become known.

-17-



GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31,2018

A summary of the payment arrangements with major third-party payers follows:

Medicare

The Organization Is reimbursed for the medical care of qualified patients on a prospective basis,
with retroactive settlements related to vaccine costs only. The prospective payment is based on a
geographically-adjusted rate determined by Federal guidelines. Overaii, reimbursement Is subject
to a maximum allowable rate per visit. The Medicare cost reports for GCH and FFQ8 have been
audited by the Medicare administrative contractor through June 30, 2018 and June 30, 2017
respective^.

Medlcaid and Other Pavers

The Organization also has entered into payment agreements with Medlcaid and certain
commercial insurance carriers, health maintenance organizations and preferred provider
organizations. The basis for payment to the Organization under these agreements includes
prospectively-determined rates per visit, discounts from established charges and capitated
arrangements for primary care services on a per-member, per-month basis.

Charity Care

The Organization provides care to patients who meet certain criteria under Its sliding fee discount
policy without charge or at amounts less than its established rates. Because the Organization does
not pursue collection of amounts determined to qualify for charity care, they are not reported as
net patient service revenue. The Organization estimates the costs associated Vkdth providing
charity care by calculating the ratio of total cost to total charges, and then multiplying that ratio by
the gross uncompensated charges associated with providing care to patients eligible for the sliding
fee discount The estimated cost of providing services to patients under the Organization this
policy amounted to $1,756,052 for the year ended December 31,2018.

The Organization Is able to provide these services with a component of funds received through
local community support and federal and state grants.

8. Retirement Plans

The Organization has a defined contribution plan under IRC Section 401(k) that covers
substantially all employees. For the year ended December 31, 2016, the Organization oontributed
$194,214tothe plan.

The Organtzation has established a unqualified deferred compensation plan under JRC Section
457(b) for certain key employees of the Organization. The Organization did not contribute to the
plan during the year ended December 31, 2018. The balance of the deferred compensation plan
amounted to $26,763 at December 31,2018.
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GREATER SEACOAST COMMUNITY HEALTH

Notes to Financial Statements

December 31, 2018

9. Food Vouchers

The Organization acts as a conduit for the State of New Hampshire's Special Supplemental Food
Program for Women. Infants and Children (WIG). The value of food vouchers distributed by the
Organization was $1,138,875 for the year ended December 31. 2016. These amounts are not
included In the accompanying financial statements as they are not part of the contract the
Organization has with the State of New Hampshire for the WIG program.

10. Concentration of Risk

The Organization has cash deposits In major financial Institutions which exce^ federal depository
insurance limits. The Organization has not experienced tosses in such accounts and management
believes the credit risk related to these deposits Is minimal.

The Organization grants credit vi/lthout collateral to its patients, most of whom are local residents
and are Insured under third-party payer agreements. At December 31,2018, Medlcaid represented
37% of gross accounts receivable. No other Individual payer source exceeded 10% of the gross
accounts receivable balance.

The Organization receives a significant amount of grants from the U.S. Department of Health and
Human Services (DHHS). As with all government funding, these grants are subject to reduction or
termination In future years. For the year ended December 31, 2018, grants from DHHS (Including
both direct awards and awards passed through other organizations) represented approximately
63% of grants, contracts, and contributions.

11. F""cHonal Expense

The Organization provides various services to residents within its geographic location. Given the
Organization is a service organization, expenses are allocated between healthcare services and
administrative support based on the percentage of direct care wages to total wages, with the
exception of program supplies which are 100% healthcare In nature. Expenses related to providing
these services are as follows for the year ended December 31,2018.

Healthcare

Services

Admlnistratiye
and Support
Services

Fundraising
SfiDdses Total

Salaries and benefits
Other operating expenses

Contract services

Program supplies
Software maintenance

Occupancy
Other

Depredation

Total

$ 12.668,419 $ 1,458,660 $ 568,041 $ 14,715,120

925,980 144,889 15,112 1,086,961
1,217,994 - - 1,217,994
480,634 52,638 20,620 534.192
502,635 67,766 22,500 582.900
862,256 88,360 75,211 1,025,827
301.513 34.651 13.497 349.661

$ 16.959.431 $ 1.837.243 S 714.981 $ 18.511.655
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GREATER SEAC0A8T COMMUNITY HEALTH

Noted to Financial Statements

December 31, 2018

12. Commitments and Contingencies

Medical Malpractice Insurance

The Organization is protected from medical malpractice risk as an FQHC under the Federal Tort
Claims Act (FTCA). The Organization has additional medical malpractice Insurance, on a claims-
made basis, for coverage outside the scope of the protection of the FTCA. As of the year ended
December 31, 2018, there were no known malpractice claims outstanding which, in the opinion of
management, will be settled for amounts In excess of both FTCA and additional medical
malpraotloe ineuranoe coverage, nor are there any unasserted claims or incidents which require
loss accrual. The Organization intends to renew the additional medical malpractice Insurance
coverage on a claims-made basis end anticipates that such coverage will be available.

Leases

The Organization leases office space and certain other office equipment under noncanceiable
operating leases. Future minimum lease payments under these leases are as follows;

2019 $ 289.273
2020 78.992
2021 33.990

Total $ 400.255

Rental expense amounted to $258,695 for the year ended December 31, 2018.

-20-



GREATER SEACOAST COMMUNITY HEALTH

Goodwin Families Lilac City
Community Health First Pediatrics

Board of Directors

Calendar Year 2019

Name/Address Phone/Email OccupatioD
Chair

Barbara Henry
Retired Newspaper Publisher

Vice Chair

Valerie Goodwin Retired Business

Consumer

Board Treasurer

Dennis Veilleux

Accounting Manager

Board Secretary

Jennifer Glidden DHHS Admin. Supervisor
Consumer

Kann Bamdolar
Export Manager
Consumer

Don Chick
Photographer
Consumer.-B.-wja

Jo Jordon

Emergency Management

Abigail Sykas Karoutas
Attorney
Consumer

Allison Neal
Education Consultant

Consumer

Yulia Rothenberg
Education Consultant

Consumer

KatKy Schcu

Medical/Laboratory Product Sales

Dan Schwarz

Attorney
Consumer

Jeffi-ey Segil, MD Physician-OB/GYN

&

Rev. 8/2019



Name/Address Pbone/Email Occupation
James Sepanski

iii^SSS. Financial Executive

David B. Staples, DDS
Dentist

Consumer

———

Rev. 8/2019



JANET M. LAAT8CH

irnrv"

Obiectt?er To my leadonhlp sldlb to create a dynamic^ snstataaUe non-profit
organtetlon.

WOBSEXFEHimCE:

Goodwin Coxomnnt^Healfii (GCB)
SomeiBWM<li,NH 2001-Present
CfalefEseccttroOfBcer 2005-Prosent

• SitooessfliUyieCained fill Biieotois end Il](yBlclsn9
• Bnlfiitifltionah^witfi donate finmdations^ local and state

lepreratatives azu) ofiier non-profit and fi>ivp»xSt cff^nlzzfioDs
• Betauiloncfan active Board ofPfiectora
«  Tmpfflvemmt of patient onloomas
a  rnipTwnmfftfi mantal liaalft fntegratfan ptngrniii
•  Bnooessfli!^ acquired a fb^profitnualallleaidLo:ganizatkDl
• Devekipedaiiewpartnffl'di^vrathl'ltibl&Ifijdii^^)^^
»  a new partnerolh^wifitSoiilfaMsteaiNH Services
• Obtalaedii0wgcantfiindiDgafover$7.Omillion
» B^pao^n of donor base
• • DevelopmMrf ofa cmpurate oonqJiance piuj^am
• Merged file pnblio bealdi and safbfy oountdl under AOCHC

ReqiCialblUfies:
• OwalHgfa nfrynwrifmg finiww^ pgrponnfll and fliad dftvrfnpmwfft
• Qiant^tbig end donor developmeait
» New business devdqpme^
•  rVifftpHimm xyitfi atl fiAnnl md fitefft tegnfflfinriB
• RniTd iwi?i^rvtBTi?p!y unr! pftrtnwrftMpg loflfJIy and atrfwyidw
•  StCBteglo planning
• Report direo% to the Board of Direotora

'Tisance Director 20Q2-2005
AccompUshments:

•  T^n-mght in rtvaf tpflHon in grant fimds for fiie organization
« Obtatoed Federally QoalifledRealfiiCeatefstalua in 2004
A Designed end inqjemoaied a suooftssfnl new dental jaogram
• Achieved afinandal emplus annually

Respooalhilfties:
• Responsible for all financial lnmsaotlons« billlDg^ coUectlofls, patient

aoooinxts

•  jtralglBHtfi capftal •ftmdlng
• Bw^ devE^oinnen^ cost/benefit analysis of codsting programs and

potential new programs
• Develtpment and inplenumtation of an annual devekpment plan
• Research, writp» subi^ and provide follow^p reports fcr grant fiinds .



• Owsee htonaa resource iUnctiwjs of
Grant WWferiPwDbaa Nurse 2001-2002

Grant Writing Services,
N.Hampton,NH lOOO^OOl
SoIoPropririor 1999-2001

_^jPyQlQptiriinitSllSe

ffjTHTfftfAnal mfflnfaatioiifl totaKna oveof $1 SOL
SesponsibDities: _

• Rjesearahprhwto^liriustiy^etatoairifoaMfiaidsffariioa-protrt
QjgSObBtlOSS

Norfli Shore Medical Cmter (Paiinera Health Care) 1991-1999

ArflngCWefOperallaiisOfBcerfcrflia towiooo
North Shore ConuaunilyHealth Center ij#y/-iyyy

•  Rfwnrff'^d H wieilkMl director andro-negotialad eqdriipg providgr
to ianlDdfl produotlvily stendarfs

• R^^lgDedqpeiHtianstDlnqjnJveproduDlivily

HeatthOeutBr

• AcAleved a finaocdalBurpIus for the first tiiiiehi five yean
• Dcvotoped a qoaliQ'in^ffovonient program and ftameworic

HesDOuaiblHttes;
•  PlfloodatflieEeallhaintMlyflioNorihShoioWedicalCenlarto

Itepoited direct^ to the Board ofDbecton

EDtrCimoN:

Unlversi^arNewHwapshlrei MJ3^. ■
DorfiBiD^NJt ConoeBitraJlaQlflFiiiaiwe 1991

NoriheraMfchigdnlhxhwsffys B-SN.
MarqmttBtHl Mfaor in Biology

1IC3SNSBSOSI1FICA3ES:
RealBststeBiolEBr

NJ1 Nuiring lloeBue

PR0BB8n)NAL:

Previous Board member of the United Wiy ofthe Oieater Seaooast
Treasurw IbrtheHealtfi and Safety Council of StafBxd Coj^
Board mamber of fee Community HeaMi Networic Accea
Board mamber of IfaoRoohostHRolaiy, slotted for President In 2011



Erin E. Ross

Objective
Obtain a position iaHeahh Care, ̂ chwiUconlitme ID build knowledge and skills from both edooatioa and experiences

gained.

Qaalificatioiifl
fifufiiTi^ fmwrggtfe jndlvldTO'l nrtn^gwriflnt wiperlmcfl, organlzBtioQal ddlls, muMrtafikhig abilities, gocd wodc
pnA infftrra) wnH mffamfll contacts. Proficieiit in cosipuler skOls wldi a stroBg background usisg

all qi^catioiis within Microsoft Office progmms.

Edacation
September 1998 -May 20Q2 Bachelor of Sdence in Health Management & Policy •

Ihdversity ofNew I^unpshiro
Duham, New Hampshire 03824

Related Experience
August2006-Present Sendee Expaoslon Director

Avis Goodwin Community Healdi Center
•  Responsible far the overall fimcdosi of tee Winter St location ofAvis Goodwin Community Healte

Center.

• Mainlain all clinical equipment and order all necessary suj^Ues.
•  CoordiDateteeschedulmgofallelinicalsadadniinlstrativestaffinteeofBce.
•  Assirt with teft nrmtfrmftft ftifagrwdnn of dentfll eervicas and DOW menial healte aervices to eoristing

primary care services.
•  Assist with tee fnt!<gmtinn ofprivate OB/GYN practice into Avis Goodwin Conmuinily Healte Center.
•  Organize patient outcome data collection and quality improvenuDt measures to monitor mult^le

aspects ftffd assure sustainability for Avis Goodwin Comumoity Healte Center.

M^200S-August2006 Site Manager, Dover Location
Avis Goodwin Ccomnunity Healte Center

•  Re^onsible ter tee overall fhnction of the Dover location ofAvis Goodwin Community Healte Center,
e Mflintpfn nil ftgoipmqnt «pd order all peoessary supplies.
•  Assist wite tee continued inl^ration ofdental services and now menial healte services to existing

primary care services.
•  fVwwtmwt^ thf Sfbrftnlfng ofall cb'ninftl wnd flrfrntntctrnrivfl rtaffin teft fiffim
•  Organize outomne data cNIection end quality inq>iovemmtmea5ure8 to monitor mult^le

aspects and assure sustaiaabllity ter Avis Goodwin Cozmnmiity Healte Center.

jBnsaiy2b05-Kovembsr2005 Front OfBce Manager
Avis Goodwin Community Healte Center

•  Supervise^ hire and evaluate front ofBcestaffofbofh Avis Goodwin Community Healtiii Center
logons.

•  . Devebp and inqdemenl policies and procedures for tee smootetencticuiizig of tee fitmtofBce.

May 2004-Present Dental Coordinator
Avis Goodwin Comnxunity Healte Center

•  Siq»ervifie^ hire and evaluate dental stafi^ including Dental Assistant and Hyglenists.
» Acted as general contrester during construction and renovation of codsfing ftcllity for 4 dental exam

rooms.

•  Responsibleforteeoperationsofteedentalcenter^developmantofeducalianalprogramsfbrproviders
and staffand siqwrvlsion of the school-based dental program.

•' Developed polity and procedure manual, iaciuding OSHA and lofectioa Control prolooola. '
^  pfttieri nntcnnift date collootinn and quality inqgovemmt measures to monitor dental progiant

and assure sustainebiility.

• Maintain all equipment and order all dental supplies.
•  Coordinate grant fond requirements to mult^le agencies on a quaiterty basis.



•  (>(tTCeeaU aspects ofbiBlng for dfaitalsMvices, including training eaistmgbilliiigdq>artmercts^

Tiilv 2003 - May 2004 Admlnistrattvo Asslrtairt to Medical DirectorjTiiy/uu:> y AvisGoodwinConnmiaityEMWiCeaiter /
nuButes

docnmenting aU a^ects ofdie agmda and leporting qoartixly data followed by the ageaugr.
•  GcniaateamonlhlyrepoitroflecfoigFrovidia-productivityinchidingn^

provjfifr fpd npd canceihtion rates ofqipoWureiktjL
• &ivedasaIiaisonbetwo6npati<ctaimdCld»fFiiiandidO£fo*rtoo£fo^^

oonoeins and con^iIiincaitB.

Decanber2002-M^2004 BillingAttedate „ ,
• Avis Goodwin Community Health Center

Oiganizo and lespaid to oosnapondeoce, r^ections and payments firan multiple insnrance Miiqiai^
■  fmTVipTwmMMflnnfll fitf ftentOfflcB StaffandSitafce Specialists as an aide to edncatepatienls
on thair insurance.

nurse

Applyknowledge of ooxnjmter akflla, including Microsoft Office, Log^dan. PCN and Centridiy..
Designed a statimieitf to gonorate ftom imflJirting Microsoft Access database for patients (mpaymcnt
piwno to receive monftily statcmoita.

Juno 2002-December 2002 Billing Aasodale
Autofloated Mdlical ̂'Stains

Kew Hampshire 03079
•  Conununicato Insurance benefits and explain piQmciits and rejections to pationls about their accounts.

insurance conqnnies andpalieaits.
•  Apply knowledge of conqmter skfllfi, inclnding Microsoft Accuterm and Docrtar.

Work Eneribnce
October 1998-May 2002 Building Manager

Memorial Union Buildnig—UNH

DuAam, Kew HampAire 03824
Recognlwd as a Simervisor, ^1-Miy 2002.
"  • - • staffi

Ovenaw daily operations of student union building, including meetings and canpus events.
Served as a between the iMversity ofKew Hampshire, students, fecuhy and comnranity.
Or^mized and manned a weoldy list of icnlal properties avaflabje for students.

References
Avuilflble iqxni request
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Georgina T. Clark

Education; Bachelor of Arts in Sociology, Regis College, Weston, MA

6/00-Present

4/99-7/99

2/98-11/98

1/94-11/98

4/93-9/94

1/91-2/93

3/87-1/91

Work History:

Project Director, Parent Information Center, Concord, NH
Oversee NH State Improvement Grant focusing on tiulldlng family/school
partnerships
Provide technical assistance to parents and professionals on disability
awareness and special education law

Scorer, National Computer Systems, Inc., rucson, AZ
Scored educational assessments

/7esource Specialist, Parent Information Center, Concord, NH
Facilitated sw week parenting series
Developed and presented workshops on parenting topics
Provided community resources and referrals to parents

Fam//y Servfce Worker/Juvenile Services Assistant, Area
HomeCare and Family Services, Inc., Portsmouth, NH
Developed and monitored.family service plans
Educated parents on health, nutrttlon and discipline Issues
Prepared and presented written and oral court reports
Recommended, coordinated and implemented support services for families
Represented court-involved juveniles at school and mental health assessments

Bates Cierk, Country Tweed, Portsmouth, NH

OfRce Supervisor, Atlantic Cardiology Associates, Exeter, NH
Developed filing, billing, and scheduling systems
Trained staff In office systems
Supervised medical records

Paralegal, Nluivey, Noucas & Cornell, P. A., Portsmouth, NH
Investigated Insurance claims
Researched medical and product liability
Prepared witness statements, status reports and research memoranda

I.

Accompiiahments:

Workshop Presenter. Seacoast "Art of Parenting" Conference
Certified Mediator. Rocklngham County Famny Mediation Program
Cartifled Volunteer. 'A Safe Place" - shelter for battered women
Parent Representative. Clipper Health Center Board of Directors



CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from

this Contract
Amount Paid from

this Contract

Janet Laatsch Chief Executive Officer $216,778" 0% SO

Erin Ross Chief Financial Officer $149,177 0% $0

Georgina Clark Family Services Director $69,669 0% $0



1-UKm piUMitejt r-3/ (vtreion iz/ii/^oiy;

Sabject;_Comprchcnsive Family Support Services RFP-202NDEHS-02-COMPR-08

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any Inrormation that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contrBcL

1.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTTFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

] .2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Nanw

TLC Family Resource Center

1.4 Cofvtractor Address

P.O. Box 1098

109 Pleasant Street

ClarcmontNH 03743

1.5 Contractor Phone

Number

(603)542-1848

1.6 Account Number

05-095-421010-

29680000-102-500734;

05-095-042-421010-

29730000-102-500734;

05-095-042-421010-

20660000-102-500734;

05-095-045-450010-

61270000-102-500731;
05-095-045-450010-

61460000-502-500891;
05-095-09D-902010-

51900000-102-500731;

05-095-042-421010-

29580000-645-504004

1.7 Completion Date

June 30,2024

1.8 Price Limitation

$1,247,696

1.9 Contracting Offtccr for State Agency

Nathan D. Wlute. Director

1.10 State Agency Telephone Number

(603) 271-9631

1.11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Agency Si

77
ture

Date:

I. I y-Aw)roval by the 7111. Depaxtment of Admitustratioo

1.14 Name and Title of State Agency Signatory

Page 1 of 5
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By: Director, On;

1.16 Approval by the Attorney General (Form, Substance and Execution) Of applicable)

By; On; 6/29/20

1.17 Approval by the Governor and Executive Council (t/'a/7/7//£:aWe^

G&C Item number; G&C Meeting Date;
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached nXlTlBlT B which is incorporated
herein by reference ("Seivices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become efTective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Dale, all Services performed by the Contractor prior to
the EfTective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the. State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Seivices performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrai-y, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
fimds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXIILBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated fxinds, the
State shall have the right to withhold payment until such ftinds
become available, if ever, and shall have the right to reduce or
terminate the Seivices under this Agreement immediately upon
giving the Contractor notice of such reduction or termination,
The State shall not be required to transfer fimds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which Is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Sei-vices. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WI TH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
Stale or the United Slates issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race,color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit thcStatc or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. I'ERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessaiy to perform the Services. The Contractor wanants that
all personnel engaged in the Services shall be qualified to
perform (he Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVKNT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hercunder ("Event
ofDcfaull"):
8.1.1 failure to perform the Seivices satisfactorily or on
schedule;
8.1.2 failure to submit any repoit required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days fioni the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the.Event of.Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dale of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contiactor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any properly which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior wi itlen approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance;
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage. In amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for alt renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The ccrtificatc(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA ehapter 281-A ("Workers'
Compensalion").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person propo.se.s to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcnewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a paity hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by-the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXJ-IIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, constniclion or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITV. In the event any oftheprovisionsof this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts; each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts; is amended by adding
subparagraph 12.3 as follows;

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services to pregnant and parenting
women and other families with children up to twenty-one (21) years
of age who are:

1.1.1.1. At risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy. \

1.1.1.1.2. Health and nutrition.

1.1.1.1.3. Education and employment.

1.1.1.1.4. Parenting challenges.

1.1.1.1.5. Social isolatlon.

1.1.1.1.6. Substance use disorders.

1.1.1.1.7. Mental health events.

1.1.1.1.8. Child abuse and neglect.

1.1.1.1.9. Substance exposed infants.

1.1.1.2. At risk for child abuse and neglect: and

1.1.1.3. Perinatal families of substance exposed infants.

1.1.1.4. Seeking Comprehensive Family Support Services
(CFSS) in a voluntary manner.

1.1.2. The Contractor shall provide services at 109 Pleasant Street,
Claremont, NH and other locations, as mutually agreed upon
between the Contractor and the client, within the Department of
Health and Human Services Claremont District Office Catchment

Area.

1.1.3. The Contractor shall provide voluntary Comprehensive Family
Support Services.

1.1.4. For the purposes of this agreement, all references todays shall mean
business days.

1.1.5. For the purposes of this Agreement, all references to business hours
shall mean Monday through Friday from 8:00 AM to 5:00 PM,
excluding state and federal holidays.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.6. The Contractor shall maintain their FRC-Q designation throughout
the contract period.

1.1.7. The Contractor shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

1.1.8. The Contractor shall attend quarterly meetings for Comprehensive
Family Support Services (CFSS), as scheduled by the Department.

1.1.9. The Contractor shall provide CFSS utilizing the Strengthening
Families Framework and addressing Protective Factors, which may
be provided through a variety of methods, as determined to be
convenient for clients and families, which include, but are not limited
to;

1.1.9.1. Home visiting services.

1.1.9.2. Workshops.

1.1.9.3. Support groups.

1.1.9.4. Utilizing the Strengthening Families Framework.

1.1.9.5. Addressing protective factors.

1.1.10. 'The Contractor shall provide services designed to prevent child
maltreatment, neglect and Juvenile Justice Involvement by ensuring:

1.1.10.1. Services are trauma informed.

1.1.10.2. Parenting education and family support is available
through a variety of evidence-based curriculums; and

1.1.10.3. Age appropriate education is available utilizing Bright
Futures-Guidelines for Health Supervision of Infants,

.  Children and Adolescents.

1.1.11. The Contractor shall provide and connect families to services that,
include but are not limited to:-

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

.11.8.

RFP-2021-DEHS-02-COMPR-08
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Healthcare, including dental.

Child care programs.

Women, Infants and Children Nutrition Program (WIC)

Domestic violence services.

Local and State human service agencies.

Employment.

Transportation.

Substance Use Disorder services.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.11.9. Sexual health curriculum for teens.

1.1.11.10. LGBTQIA support program for teens and their allies and
families,

1.1.12. The Contractor shall provide CFSS that support parents who may be
experiencing social, emotional, physical and mental health events
that interfere with their ability to parent their children.

1.1.13. The Contractor shall provide CFSS in a flexible and integrated
approach that provides support services to families on a continuum
of three stages:

1.1.13.1. Prevention:

1.1.13.2. Early intervention; and

1.1.13.3. Crisis.

1.1.14. The Contractor shall facilitate identification and evaluation of

programs and services available to families experiencing conditions
that may include, but are not limited to:

1.1.14.1. A previous or current founded, or unfounded, child
protective services report.

1.1.14.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.14.3. A history of, or current, parental or caregiver substance
abuse.

1.1.14.4.

1.1.14.5;

1.1.14.6.

1.1.14.7.

1.1.14.8.

1.1.14.9.

1.1.14.10.

A history of, or current, mental health concerns relative
to the parent, caregiver, or child(ren).

Having income at or below 300% of the Federal Poverty
Level.

Family history of domestic violence.

Child's insecure attachment in early years.

Pregnancy; birth of a child within the past twelve (12)
months; birth of an additional child within the next six (6)
months; birth or expected birth of a child with special
healthcare needs.

Pregnant individuals with prenatal substance use
concerns and families with substance exposed infants.

Having more than one (1) child under the age of three
(3) years.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.14.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.14.12. Home conditions presenting a health and/or safety risk
to family members.

1.1.14.13. Child or family with chronic health, behavioral or
developmental issues with impacts parenting.

1.1.14.14. Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE)
results that indicate developmental delays.

1.1.14.15. Families impacted by traumatic events.

1.1.14.16. Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medicaid options.

1.1.15. The Contractor shall ensure services are multigenerational; trauma-
informed; culturally responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure service activities
include, but are not limited to:

1.1.15.1. Evidence-based practices, where available.

1.1.15.2. Education and direct services that support parent and
child wellbeing.

1.1.15.3. Case management.

1.1.15.4. Access to a broad array of resources and referrals that
respond to a family's needs.

1.1.16. The Contractor shall utilize marketing strategies to increase
presence of CFSS in the community, including but not limited to:

1.1.16.1. Connecting with local hospitals, community health
centers, obstetrics and pediatric departments and other
family resource centers.

1.1.16.2. Collaborating with the Rocking Chair Project to provide
new mothers with a donated glider and ottoman chair to
have a comfortable place to bond with their Infants.

1.1.16.3. Attending local community partnership meetings, public
health council meetings and Integrated Delivery
Network meetings.

1.1.16.4. Collaborating with community partners, including those
in nearby bordering Vermont, for outreach, referrals and
awareness.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.16.5. Producing and distributing Family Resource Center-
branded brochures.

1.1.16.6. , Disseminating information at community events.

1.1.16.7. Speaking engagements.

1.1.17. The Contractor shall ensure services are available during times that
are convenient for families, including during hours that accommodate
families who may have non-traditional schedules or hours.

1.2. Assessments and Referrals

1.2.1. The Contractor shall accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care, or assist pregnant
and postpartum women with developing a Plan of Safe Care in
collaboration with medical providers.

1.2.2. The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition (PFS-2) for each family
referred for services in order to:

1.2.2.1. Identify risk factors;

1.2.2.2. Determine appropriate CFSS; and

1.2.2.3. Provide appropriate CFSS.

1.2.3. The Contractor shall ensure that each family is provided with an
Individual Service Plan (ISP) that addresses and targets barriers to
receiving education and support services, which may include but are
not limited to:

1.2.3.1. Parent education and support, including, but not limited
to Growing Great Kids (GGK).

1.2.3.2. Family mentoring and advocacy.

1.2.3.3. Medical and health education.

1.2.3.4. Early childhood education.

1.2.3.5. Literacy education and support.

1.2.3.6. Life skills training.

1.2.3.7. Accessing community resources.

1.2.4. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.4.1. Child Care Aware of New Hampshire.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.4.2. The Department of Health and Human Services District
Offices for assistance with program eligibility
determination.

1.2.4.3. Special Medicaid Services, including Family Centered
Early Supports and Services (FCESS).

1.2.4.4. Family violence prevention agencies.

1.2.4.5. Mental health services.

1.2.4.6. Nutrition education and healthy foods.

1.2.4.7. Women, Infants and Children (WIC) Nutrition programs.

1.2.4.8. Adult education.

1.2.4.9. Literacy education.

1.2.4.10. Employment services.

1.2.4.11. Medicaid enrollment. -

1.2.5. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall:

1.2.5.1. Distribute the "Learn the Signs, Act Early" materials;

1.2.5.2. Report the number of families who received
developmental screening education materials;

1.2.5.3. Provide developmental and social emotional screenings
for children ages one (1) month through five (5) years;
and

1.2.5.4. Report the number of families that received an ASQ-3
and ASQ-SE- screener.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are
respectful of families' cultures and values while building on their
strengths, being responsive to their needs, and ensuring voluntary
participation of the families served.

1.3.2. The Contractor shall provide home visiting services that include, but
are not limited to:

1.3.2.1. Working with program participants to develop
comprehensive goals that Improve the economic self-
sufficiency of families by assisting parents to develop
vision for the future that includes, but is not limited to:
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1.3.2.1.1. Planning future pregnancies.

1.3.2.1.2. Continuing education.

1.3.2.1.3. Finding and maintaining employment.

1.3.2.1.4. Increasing Protective Factors of the family.

1.3.2.1.5. Obtaining secure housing.

1.3.2.1.6. Accessing community services.

1.3.2.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.2.1.7.1. Child development.

1.3.2.1.7.2. Child behavior.

1.3.2.1.7.3. Child health.

1.3.2.1.7.4. Coping and problem solving
skills.

1.3.2.1.7.5. Safety.

1.3.2.1.7.6. Parenting skills.

1.3.3. The Contractor's home visitors shall conduct activities that include,

but are not limited to:

1.3.3.1. Providing standardized smoking cessation education
and referrals, as appropriate, in order to increase the
number of women who quit smoking.

1.3.3.2. Providing standardized smoking cessation education
and referrals as heeded.

1.3.3.3. Providing information to pregnant women relative to the
importance of receiving consistent prenatal health care
that results in healthy pregnancies and birth outcomes.

1.3.3.4. Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.3.5. Providing education regarding the importance of
primary care services for the family, including access to
reproductive health care, timely immunizations,
increased child safety, and the establishment of a
medical home. The Contractor shall work to ensure:

RFP-2021-DEHS-02-COMPR-08 Contraclor Initials
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1.3.3.5.1. All women have access to formal, validated
screening for prenatal and postpartum
depression.

1.3.3.5.2. All women who screen positive for maternal
depression are referred to follow-up treatment,
as appropriate.

1.3.3.5.3. All participants are enrolled in primary care
physician services.

1.3.3.5.4. Improvement in family health and functioning.

1.3.4. The Contractor shall provide home visiting services, utilizing
evidence based approaches and training programs that include, but
are not limited to:

1.3.4.1. Growing Great Kids curriculum for parents of children
up to five (5) years of age.

1.3.4.2. Circle of Security curriculum,

1.3.5. The Contractor shall provide home visiting services and classes at a
variety of times, which include early evenings, weekends, mornings
and afternoons.

1.3.6. The Contractor shall provide home visiting services to families in their
homes, in the TLC Family Resource Center office, or in a community
setting, depending upon the desires of the family.

1.4. Workshops. Support Groups and Community Outreach

1.4.1. The Contractor shall ensure families have access to meetings by
training the families how to utilize web-based meeting methods that
include, but are not limited to:

1.4.1.1. Zoom.

1.4.1.2. DUO.

1.4.2. The Contractor shall ensure that the privacy of individuals served is
maintained in any instance in which web-based meeting methods are
utilized.

1.4.3. The Contractor shall provide the following to families who do not
have access to their own:

1.4.3.1. Cellphones.

1.4.3.2. Phone cards.

RFP-2021-DEHS-02-COMPR-08 Contractor Initials
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1.4.4. The Contractor shall evaluate the progress of both parents and

caregivers, as well as the performance of the programs and services
provided.

1.4.5. The Contractor shall seek and maintain collaboration with the
following partners, which include, but are not limited to:

1.4.5.1. Fellow non-profit partners;

1.4.5.2. Business community;

1.4.5.3. Pathways;

1.4.5.4. Child Care Aware;

1.4.5.5. SLID treatment providers and;

1.4.5.6. Schools, Including Head Start.

1.4.6. The Contractor shall meet regularly with community partners to stay
connected and ensure that agencies are fully aware of and current
regarding services offered.

1.5. Staffing

1.5.1. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children complete a criminal background
check and central registry check.

1.5.2. The Contract shall ensure staff who shall drive as part of their job
duties maintain a valid driver's license.

1.5.3. The Contractor shall ensure staff are trained in:

1.5.3.1. The principles of family support;

1.5.3.2. Maternal and child health:

1.5.3.3. The child welfare system with concentrations in service
array;

1.5.3.4. Working in multidisciplinary teams.

1.5.4. The Contractor shall demonstrate on-going staff enrichment and
development in areas that include, but are hot limited to:

1.5.4.1. Skills needed to address the ethnic and cultural needs,

resources, and assets of the community;

1.5.4.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services;
and

1.5.4.3. Effective home visiting and reporting practices.

RFP-2021-DEHS-02-COMPR-08 Contractor Initials
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1.5.5. The Contractor shall provide the following evidence-based trainings
to staff, which include, but are not limited to:

1.5.5.1. Circle of Security (CoS) Parenting Training;

1.5.5.2. Child Parent Psychotherapy (CPP);

1.5.5.3. Healthy Families America (HFA;

1  1.5.5.4. Peer Recovery Coaching; and

1.5.5.5. Motivational Interviewing.

1.5.6. The Contractor shall provide the evidence-informed trainings to staff,
which include, but are not limited to:

1.5.6.1. Growing Great Kids (GGK);

1.5.6.2. Parenting in Recovery; and

1.5.6.3. Miss Kendra.

1.5.7. The Contractor shall ensure staff includes, at a minimum, a Program
Director who works the minimum of a .5 Full Time Employee (FTE)
and an appropriate number of Paraprofessional Home Visitors,
necessary to implement the program.

1.5.8. The Contractor shall ensure the Program Director has experience
and education that include, but are not limited to:

1.5.8.1. A Master's degree in social work, counseling, nursing,
public health or a related field, and

1.5.8.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting; or

1.5.8.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.5.8.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, sorhe of which shall have
been in a supervisory capacity.

1.5.8.5. The Contractor shall ensure Paraprofessional Home
Visitors have, experience and education that include,
but are not limited to:

1.5.8.6. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate
field; and
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1.5.8.7. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.

1.5.9. The Contractor shall ensure a minimum of one (1) Home Visitor and
the Home Visitor Supervisor are trained in either Growing Great Kids
or Parents as Teachers curriculum and follow the Growing Great
Kids requirements within six (6) months of the contract effective date.

1.5.10. The Contractor shall designate a staff person as the liaison for all
programmatic correspondence between the Department and the
Contractor, ensuring timely communication on topics that include,
but are not limited to:

1.5.10.1. Clinical updates.

1.5.10.2. Program announcements.

1.5.10.3. Changes, errors, and requests.

1.5.11. The Contractor shall ensure all staff receive training on appropriate
and effective referral methods, including but not limited to:

1.5.11.1. After school programs.

1.5.11.2. Collaboration with SAD, teachers and guidance
departments.

1.5.12. The Contractor shall ensure staff consists of individuals having
diverse ages, genders, religions, ethnicities and cultural
backgrounds in order to form positive and relatable relationships with
families.

1.5.13. The Contractor shall ensure all staff are fully trained in the Standards
of Quality training and recertification prior to and while providing
services to families.

1.6. Relevant Laws. Policies and Guidelines

1.6.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently In effect, and as
they may be adopted or amended during the contract period.

1.6.2. The Contractor shall report all cases of communicable diseases
according to New Hampshire RSA 141-C and He-P 301, adopted
June 3, 2008.

1.6.3. The Contractor shall participate and coordinate public health
activities as requested by the Division of Public Health Services
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during any disease outbreak and/or emergency, natural or man-
made, affecting the public's health.

1.6.4. , The Contractor shall promote immunizations, in accordance with NH
RSA 141-C and the Immunization Rules promulgated thereunder.

1.6.5. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the purposes
is to increase State flexibility to. "(3) prevent and reduce the
incidence of out-of-wedlock pregnancies and establish annual
numerical goals for preventing and reducing the incidence of these
pregnancies", to the State/Federal regulation.

1.6.6. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-a. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.6.7. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

.1.6.7.1. All staff and subcontractor(s) understand that the
receipt of this information is confidential and cannot be
disclosed except in direct administration of the program.

1.6.7.2. All staff and subcontractor(s) adhere to the standards
and confidentiality policies of the organization.

1.6.7.3. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed
release of information from the client.

1.6.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

1.6.9. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state laws and regulations.

1.6.10. The Contractor shall provide all forms developed for authorization for
release of information to the Department shall prior to use.

• RFP-2021-DEHS-02-COMPR-08 Contraclor
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1.6.11. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program participants
for clinical or sociological research purposes.

1.6.12. The Contractor shall inform the Division of Public Health Services

prior to initiating any research related to the resulting contract.

1.6.13. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:C, Child Protection Act; RSA 161:F46,
Protective Services to Adults; RSA 631:6, Assault and Related
Offenses; and RSA 130;A, Lead Paint Poisoning and Control.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (15"^) day of the month following the reporting period,
with the first report due no later than October 15, 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

3.1.1. The progress in achieving the stated outcomes.

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

3.2. The Contractor shall submit an annual report to the Department no later than
July 31st of each contract year, with the first report due on July 31, 2021. The
Contractor shall ensure annual reports include, but are not limited to:

3.2.1. Information regarding accomplishments and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers experienced.
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3.2.4. Family satisfaction survey results,

3.3. The Contractor shall enter data into the Welligent System within thirty (30) days
from receiving the data, ensuring data includes, but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender.

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month Ages and Stages Questionnaire ASQ was
administered.

3.3.8. Recheck.

3.3.9. Referred

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify'Primary Care Physician (PCP),

3.3.13. Date the screen was sent to the client's PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division for Economic and Housing Stability.

3.5. The Contractor shall maintain a Family Service Record, as provided by the
Department, on each family in compliance with all Health Insurance Portability
and Accountability Act (HIPAA), Privacy Rules. The Contractor shall ensure the
Family Service Record includes, but not be limited to:

3.5.1. Source of referral.

3.5.2. Referral information.

3.5.3. Release of information form.

3.5.4. Family assessment.
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3.5.5. Child/Family services plan.

3.5.6. Case contact log.

3.5.7. Receipt of health care.

3.5.8. Linkages with prenatal/primary care and visit schedule as outlined in
the American Academy of Pediatrics, "Recommendations for
Preventative Pediatric Health Care" schedule.

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

4. Performance Measures

4.1. The Contractor shall ensure consumer satisfaction data indicates a minimum

of 80% favorable rating.

4.2. The Contractor shall sustain 100% screening of family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to:

4.5.1. Increasing outreach to high-risk populations;

4.5.2. Increasing the share of referred families who enroll in services;

4.5.3. Increasing service completion dates; and

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

5. Additional Terms
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5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or* court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to
achieve compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description
of the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under
the contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:
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6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by
the Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.
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Payment Terms

1. This Agreement is funded by;

1.1. 1.37%, by the US Department of Health and Human Services,
Administrations on Children, Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74%, by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children,
Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23%, by the US Department of Health and Human Services,
Administration for Children & Families. Title XX Grants, SSBG - Social
Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80%, by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21% General Funds.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecipient, in
accordance with 2 CFR 200.330.

2.2. The Indirect Cost Rate of 8.9% applies in accordance with 2 CFR
§200.414.

2.3. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, Budget through Exhibit C-
4. Budget.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth {15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

TLC Family Resource Center Exhibit C Contractor Initials.
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EXHIBIT C

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed'to BFA@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. . The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B. Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both, parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

TLC Family Resource Center Exhibit 0 Contractor Initials
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12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor Is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

A.X-
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Budget Reqitest fOR COMPREKENST/E FAMILY SUPPORT SERVKES RFP-2Qt1.0EHS42.COMPR .{Cbtefflant OO Cstchnertt)

Budget Period: SPY M2t <7n/M20 TO UKmi

v'l." . - .•>;Total Program Cost ■ tv• .Contractor Share/Match - r sv- ^iFunded by DHHS cofttractsharet.-^-',--^.

Lihe'ltem^^- rT-.-'-.i DirectX'- V^rVE--- "■ Indirect -'iTotar.'^^W.i Direef -'.r'J-,rttX IndirectTTv-v ji 'Direct ^Indirect sTotahU*'''.-.!

1. TotM SelsrvfWaaes $  259.248.00 S . 8 259.248.00 8 42.153.00 8 8 42,153.00 8 217,095.00 8 8 217.095.00

2. Employee Benefits S  51.BSO.OO s 8 51.850.00 S 8.431X10 8 8 8.431.00 8 43.419.00 8 8 43.419.00
3. Consultants s $ 8 - 8 - 8 8 - 8 - S 8

-

4. Eautoment: s s 8 - 8 8 8
•

8 - 8 8 •

Rerfai S  806.00 5 S 806.00 8 8 S 8 806.00 8 8 805.00

Repair and Masttensrse S  1.400.00 S 8 1.400.00 8 8 8 8 1.400.00 S 8 1,400.00
Purchase/DetH'eciation $ 5 8 - 8 8 S S - 8 8 -

5. SuppCes: s 8 8 S 8 8 s 8 8

Educationat s 8 $ 8 8 8 s 8 8

Lab s 8 8 8 8 8 s S 8

Pharmacy $ 8 8 8 8 8 8 8 8

MetScal s S 8 • 8 8 8 s - 8 8
-

Office 8  3.000.00 8 8 3,000.00 8 • 8 8 - 8 3.000.00 S 8 3,ooaoo
6. Travel S  7,863.00 S . 8 7.863.00 S 2.863.00 8 - 8 2.863.00 8 5,000.00 8 - 8 5,000.00
7. Occupe^ $ 8 22,100X10 8 22.100.00 8 - 8 9.000.00 8 9.000.00 8 - 8 13.100.00 8 13,100.00

9. Currerv Ej^enses s S - 8 - 8 8 - 8 - 8 - 8 -
8 •

Telephone $  A.656M 8 . 8 4,856.00 8 8 - 8 - 8 4,656.00 8 8 4.656.00

Postage s 8 323.00 8 323.00 8 8 323.00 8 323.00 8 • 8 8 -

Subscrfi^ions S 8 - 8 - 8 8 - 8 - S 8 - 8
-

Audit and Legal s 8 5,600.00 8 5,600.00 8 8 - 8 - 8 8 5.600.00 8 5,600.00

Irsirance s 8 2,926.00 8 2,926.00 8 8 2,925.00 8 2.926.00 8 8 - s -

Board Expenses s 8 - 8 - 8 - 8 - 8 - 8 - 8 s •

9. Software S  7.217.00 8 8 7.217.00 8 2,628.00 8 8 2,628.00 8 4.589.00 8 8 4,569.00
10. MarlcetingA^ommunlcaiions $  4.000.00 8 8 4,000.00 8 - 8 8 . 8 4.000.00 8 8 4.000.00

11. Staff Education and Trairlng $  5.559.00 8 8 5.559.00 8 8 8 8 5.559.00 8 8 5.559.00

12. SubcontmctsfAoraemeras $ 8 8 - 8 8 8 8 - 8 8 -

13. Other emeroencv finds for fartfifes S  3.500.00 8 8 3,500.00 8 8 8 8 3.500.00 $ 8 3,500.00
$ 8 8 - 8 8 8 8 - 8 8 •

s 8 8 8 8 8 8 8 8

s 8 - 8 - 8 - S - 8 - 8 -
8 - 8

-

TOTAL S  349,299.00 8 30,949.00 8 . 380,248.00 8 56.075.00 8 12,249.00 8 68,324.00 8 293,224.00 8 18.700.00 8 311,924.00
Indirect As a Percent of Direct

TLC PtmOir Resource CeiSer
RFP-2l»1.0EHS-02<OMPR4e
E>tAac>t Budget
Page i of 1
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Eihibk C-2 Budgu

New Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Instructions: . Pill out the Direc^ndlnect ̂ umns only for both Contractor ̂ are and Funded by pHKS.vEyervthing else will automatically populate: '

Contractor nso* Tt.C Family Resource Center

Budget Request for; COMPREIICNSIVII FAMILY SUPPORT SERVICES ftFp.2«: t-OEHS-Ct'COMPR (Clatrmoru DO Caicnmrni)
y

Budget Period: SPY 2022 (Trineii TO(r}or22)

I--- ••zir.-'-xi •j—'Sf^Total Program.Cost vc '■ .'"v'TContractor Share/Match'-Si - 5-.-'i.'^lrljFunded'byDHHS"contract share 1
' r'.' '^'Direct • -Indirect^-?; \ "Total -PS rfi' -■-JT -^Direct v. -ru »:■«. Indirect-"-T-' -Total'-'si'i^ .4 i-Direct-.i- ;=.V:''-A--'>lncrirectT,if4»r iTotair,<.-V;l

1. Total Satarv/Wages i 284.458.00 S 8 264.458.00 8 43.029.00 5 8 43,029.00 8 221.429.00 8 - 8 221,429.00
2. Employee Benefits S 52.692.00 S 8 52,892.00 8 8.606.00 8 8 8,606.00 8 44.286.00 8 8 44,266.00
3. Consiitarts $ - s 8 • 8 - $ 8 - 8 • 8 8 -

6. Equipment: S - s S . S . 5 8 . S 8 S
Rental % 806.00 s 8 806.00 8 806.00 S 8 806.00 8 8 8
Repair and Maintenance s 1.400.00 $ 8 1,400.00 8 1,400.00 8 8 1,400.00 8 8 8
Ptachase/Depreciatfon s - 5 8 - S . 8 8 - 8 8 $

5. Suppfies: s S $ s 8 8 8 S S
Educationaj s s 8 8 S 8 8 8 8
Lab $ s $ 8 8 $ 8 8 S
Pharmacy s $ 8 S 8 8 8 S 8
Medical s • s 8 • S 8 $ 8 . 8 8 -

Office s 3.000.00 s 8 3.000.00 5 - 8 8 . S 3.000.00 S 8 3,000.00
6. Travel s 7,863.00 s - 8 7.863.00 8 2.000.00 8 - 8 2.000.00 8 5,863.00 8 - 8 5,863.00
7. 0ca4>arK:y $ - s 22.100.00 8 22.100.00 8 • 8 9.000.00 8 9.000.00 S 8 13.100.00 8 13,100.00
8. Current Expenses s - s - 8 - 8 8 • 8 - 8 • 8 - 8 .

Teiephorte 5 4,656.00 i - 8 4.856.00 S 8 - 8 - 8 4,656.00 8 8 4,858.00
Postage s - s 323.00 S 323.00 8 S 323.00 S 323.00 8 - 8 S -

SuOschptions s s - s - 8 8 - 8 - 8 8 - s -

Audt and Legal s 8 5.600.00 8 5.600.00 8 8 - 5 • 8 8 5,600.00 8 5,600.00
Instrrance s 8 2.926.00 8 2.926.00 8 8 2.926.00 8 2.926.00 8 8 • 8 -

Board Expenses s - 8 - 8 • 8 - 8 - S - 8 - 8 8 .

9. Software s 7.217.00 8 S 7,217.00 8 4,443.00 8 8 4.443.00 8 2.774.00 8 8 2,774.00
to. Marketing/Communcations s 4.000.00 8 8 4.000.00 8 2,155.00 $ 8 2.155.00 8 1.845.00 8 8 1.845.00
ft. Staff Educadon and Training $ 5.671.00 8 S 5,671.00 8 . 8 8 - S 5.671.00 8 8 5,671.00
12. SUMontracts/Aareemeitts s - 8 8 - S 8 8 8 8  • . 8 .

13. Other emergercy funds for famies s 3.500.00 8 S 3,500.00 8 8 8 8 3.500.00 8 8 3,500.00
s - $ 8 - $ 8 8 8 • 8 8 -

s 8 S 8 8 8 S 8 8
s - 8 - 8 - 8 - 8 • S • 8 - 8 • 8 -

TOTAL $ 355,663.00 8 30,949.00 8 386,612.00 8 62,439.00 8 12.249.00 8 74,688.00 8 293,224.00 8 18,700.00 8 311,924.00
btdireet As A Percent of Olteci

TLC PsRiBy Resource Center
RFP-202t-OEH&«2^CMPR-<ie
EiMbll C-2 Budget
Pagel e<1



Ejihlbil CO Budget

New Hampshire Department of HeaKh and Human Services

CMlPt.ETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Instru^ons: Fin ̂  the tKrectnndlrect columns only for both Contractor Share and Funded by DHHS. ■ Everything else will aut^atically populate.

Conttector flaunt TVC femlly RcsourttCenttr

Budget Rtqiwet ron COMPREHENSIVE FAMILY SUPPORT SERVICES RfF-t02tOEKS42.COMPn (ClSftmenl DO CllcMitnl)

Budget Perfdd: SFY 2921 (7ft/2022 TO USOni)

Total Program Cost
.

ruContractor Share / Match „•̂  -LS'JS - y -  'Funded by DHHS contract share.

iJne IterrT -o.-iii ' tv' / - Direct!L-''>rW"-. Indirect "r" '■ini. "'TotalriL.'-! • •"•Direct Vlndirect T Total.'- . v T Direct; :-Y*.".t- -V-- Indirect"" .Totali^*.--^

t. Total SalarWWsaes S  269.6S1.00 S i  269,651.00 S 21.642.00 9 S 21.642.00 9 248,009.00 s - 9 248.009X0

2. Emptoyee Benefits 6  53.930.00 S 6  53.930.00 s 4.328.00 9 9 4.328.00 9 49.602.00 9 9 49,602.00

3. Constitartts s $ s s - 9 9 - 6 - S 9
-

4. Eaulpmettc $ $ s s - 6 9 - 9 $ 9

Rental S  806.00 $ S  806.00 $ 806.00 S 9 806.00 $ 9 S

Repair and Mairttenance S  1.400.00 s S  1.400.00 $ 1.400.00 9 9 1.400.00 9 S 9

Purchase/Depredation s $ s s - 9 S - $ 9 9

5. Supples; s $ s s 9 S 9 9

Educational $ s s s S $ $ 9 5

Lab s 6 s s 9 S 9 9 9

PharmacY s S 6 s 9 9 S 9 S

Medical s S s % - S 9 - s 9 9

Office 6  3.000.00 s 6  3.000.00 s 3.000.00 s S 3,000.00 9 - S 9
-

6. Travel i  7.863.00 s - S  7.863.00 9 5.864.00 9 s 5.864.00 S 1,999.00 S 9 1.999.00

7. Ocaoancv $ 6 23.142.00 S  23.142.00 $ - 9  23.142J» 9 23,142.00 s - 9 S -

& Cureffl Ewertses s % . $ s . 9 6 - 9 - S 9 -

Tclephoca S  4.856.00 S . S  4456.00 9 1.575.00 9 9 1475.00 9 3.281.00 S 9 3.281.00

Postage s s 323.00 $  323.00 s - %  323X0 S 323.00 S - S 9
-

SUKOtpfions s s . $ $ S 9 . 9 9 -
9 -

Audit arvl Legal s 6 5,600.00 6  5.600.00 9 9 6 - 6 $ 5.600.00 9 5.600.00
Insurance $ S 2.92S.OO S  2.926.00 $ 9  2.926.00 9 2.926.00 6 9 - 9 -

Board &q}ertses s s . S 9 - 9 9 • $ -
9 9 -

9. SoftMve $  7.217.00 $ S  7417.00 S 6.784.00 9 S 6.784.00 $ 433.00 9 $ 433.00

10. Marketlng/Comnuricetions $  4.000.00 $ S  4.000.00 9 4.000.00 9 9 4.000.00 9 - S 9 •

11. Staff Education and Trair^ S  5.783.00 s S  5.733.00 S 2.783.00 9 9 2.783.00 9 3.000.00 s S 3.000.00

12. Strbcontracts/Aoreements $ 6 s 9 - 9 9 - 9 - s 9 -

13. Other emergency funds for fondles S  3.SOO.OO S $  3400.00 S 3.500.00 9 • S 3.500.00 9 9 S
$ s 6 $ - 9 9 - 9 S 9

s s 9 S 9 9 $ S S

s • s - % s • 9 9 - S • s
-

S -

TOTAL s 362.006.00 5 31,991.00 S  393,997.00 9 55.68Z00 T 26,391.00 9 62.073.00 i 306424.00 s 5,600.00 5 311,924.00

Indlrcet Ai A Ptreent e( Direct

TLC Femlr Rcseurea Center
RFP^ZOaVOEKS-OZCOMPR-OS
BiddM C-3 Budget
Page 1 ol t



EtfilHt BiMget

New Hampshire Department of Health and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

InstructionsifFili out the Direct/lndire^ cohimrts only for both Contractor Share and Fund^ by DHHS.-Everything .else will automaUcally populate.';

Contnctor name TLC Famiiv Reeeuree Ceniet

Budget RegueSfOR COMPREHENSIVE FAMILY SUPPORT SCRVKGS RFP-2B21-OEHS-02.COMPR ICIeceniont DO Ceienmeni]

Budgti Period: SFV 202t |7/ir2022 TO M0r2<|

■ JvpTotal Program Cost f^-<;-T^T*-»7>Contractor Share7;Match'Vr I-i t_.:- ; -.^Funded &y:OHKS.contract shareir-r*' t'.-TJ

Line iterh'*; "'••Direct--r'.~''--^ ■Indirect;-,'*":*, ^Total Direct R""*"-=«h'^lndirect's^*'«''«^Total-"'« —• Direct"-"." -»Indirect >j ".- --F-, - - .Total ••'r. tfi

t. Total SalaryWaaes S 275,072.00 S s 275.072.00 S 28.430.00 S 8 28.430.00 S 246.642.00 s S 246.642.00
2. Employee Benefits s 55,014.00 s $ 55.014.00 s 5.686.00 S S 5,686.00 8 49328.00 s 8 49.328.00
3. ConsiAants s - s s - S - - s s • $ - 8 8

-

4. Equipment: s . s s - s - s 8 - 8 8 8

Rental s 806.00 s $ 806.00 s 806.00 s 8 806.00 $ 8 8

Repair and Maintenance s 1,400.00 s s 1.400.00 s 1,400.00 s S 1,400.00 8 8 8

Purchase/Depreciation s - s s - s - s 8 - S 8 8

5. Supptes; s s s s s 8 S S S

Educational s s s s s 8 8 S 8

Lab s s s s s 8 8 8 8

Pharmacy $ s s $ s 8 8 S 8

Medical s . s s . s - s 8 - 8 s 8

Office s 3,000.00 s s 3.000.00 s 3.000.00 s 8 3.000.00 8 • $ 8
-

6. Travel s 7,863.00 i . s 7.863.00 s 4,563.00 $ . 8 4,563.00 8 3,300.00 8 S 3,300.00

7. Occupancy s 8 23.142.00 $ 23,142.00 s - s 23,142.00 8 23,142.00 8 - 8 8 •

8. Cuncnt Eapenses s . S . s - s - s - 8 - 8 - S 8 -

Telephorte s 4,856.00 S - 6 4.856.00 $ 1,575.00 s - 8 1,575.00 8 3.281.00 S 8 3,281.DO
Postage s .  . $ 323.00 s 323.00 s - s 323.00 8 323.00 8 - s 8 -

Si^scfipdorts s s - s - s 5 - 8 8 s - 8 -

Audit and Legal s 6 5,600.00 s 5,600.00 s s - 8 - 8 8 5,600.00 8 5.600.00

insurance s S 2,926.00 s 2.926.00 s 5 2.926.00 S 2.926.00 8 8 - 8 -

Board E:q>enses s . s - s - s - s • s - 8 • S S -

9. Software s 7.217.00 s s 7,217.00 s 6.444.00 6 8 6.444.00 8 n3.oo 8 8 773.00

10. Markelina/Cammuracstions s 4.000.00 s s 4,000.00 s 4,000.00 8 8 4,000.00. 8 • S S
-

11. Staff Etlucation and Trainina s 5.899.00 s s 5.899.00 s 2.899.00 8 8 2.699.00 8 3,000.00 8 s 3,000.00

12. Subcontracts/Agreements s . s s - s - 8 8 • S - 8 8 •

13. Other emersency funds for famSes $ 3,500.00 s s 3.600.00 $ 3,500.00 8 8 3,500.00 8 8 8

s . s $ - s -• 8 8 . S 8 8

s s s s 8 8 S 8 8

s - s - s - $ - S - 8 • s
-

8 • S •

TOTAL $ 368,627.00 6 31,991.00 s 400,616.00 i 62,303.00 $ 26,391.00 8 88,694.00 8 306,324.00 5,600.00 8 311,924.00
Indirect As A Percent of Dbect

TLC Family Resource Center
RFP-2IC1-OEHS-02-COMPR-Oe
Odiledl C-i Budget
Page I d I Osti



New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub,' L 100-690, Title V, Subtitle D; 41
U.S.C. 701 at seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free wprkpiace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violation's

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initials
Workplace Requirements ^

cu/DHHS/110713 Page 1 of 2 Dale,



New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, slate, zip code) (list each location)

Check □ If there are workplaces on file that are not Identified here.

Date

Vendor Name:

Name: ^ M 0

Exhibit D - Certification regarding Drug Free Vendor initials .
Workplace Requirements r ̂  rfycuoHMS/110713 Pago 2 of 2 Dale ^ \ /



New Hampshire Department of Health and Human Services
Exhibit E

yv

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title iV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or •
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. ̂ Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who falls to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:-rU:

Date' Name: 1 .. \
Title:

CU/DHHS/110713

Exhibit E - Certification Regarding Lobbying Vendor initials
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1,11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the
certification set out below.

-)

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction, if necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Sen/ices' (DHHS)
determination whether to enter into this transaction, However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction,

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS,

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions,

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous, A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to,' check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibll F - Certification Regarding Debarment, Suspension Vendor Initiais
And Other Responsibility Matters
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11.. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, atternpting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
,  include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibiiity, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Date

Vendor Name:

Name:

Title:

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;,

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExWbllG
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after'a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name::  •'/"'C.- )

Date Titl^ r*
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of heaith, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through Stale or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part 0. known as the Pro-Children Act of 1994.

Vendor Name:

Date' Name:

Title:

Environmental Tobacco Smoke , C/T )
cu»nHS/ii07i3 Page 1 of1 Date ^
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABiLiTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations. v.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

V

e. "Data Aooreaation" shall have the same meaning as the term "data aggregatipn" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means.the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 1,60, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" In 45 CFR Section 160.103
and shall; include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initials
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shaii mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit I Contractor Initials
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e, If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shaii be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected heaith information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shaii make avaiiable during normal business hours at its offices ail
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make avaiiable
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHi. if Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obllqatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or iimitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHi.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHi may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section '
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHi.

(5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity, if Covered Entity
determines that neither termination nor cure Is feasible, Covered Entity shall report the
violation to the Secretary.

(6) IVIIscellaneous

a. Definitions and Reauiatorv References. Ail terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and,Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit i, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HiPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHi provided by or created on behalf of Covered Entity.

d. interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HiPAA, the Privacy and Security Rule.
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SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid temn or condition; to this end the
terms and conditions of this Exhibit 1 are declared severable.

Survival. Provisions in this Exhibit I regarding the use'and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human

e St Name of the Contractor / ^

lionature^df Authorized Representative ^^nature of AiftHbr^^ Representative Signature^df Authorized Representative

^^yL^nu~'Zifpah fAcuMa/dc
ame of Authorized ̂ j^resentatlve Name of Authorized Re'presenlative

ftle of/^jhorized ̂ presentBtive Title of Authorized Representative

Date Date '
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT fFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1,12 of the General Provisions
execute the follov/ing Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Date

■u> €f\(J
ame

Tite

Exhibit J - Cerlincatlon Regarding the Federai Funding Contractor Initials
Accountability And Transparency Act (FFATA) Compilance

cu®HHS/uo7t3 Pago1of2 Dale f ^



New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified In Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: ^ 0 ^ t
2. in your business or organization's preceding completed fiscal year, did your business or organization

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of

.  1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

Exhibit J - Certification Regarding the Federal Funding Contractor Initials
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax information (FTI). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder,

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent, Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
■ except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a
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DHHS information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be"
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. , SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization, National institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement, The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability, in the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees, to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. , safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.'
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSinformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrciar)' of State of the State of New Hampshire, do hereby certify that 'I'LC FAMILY RESOURCE

CENTER is a New 1-lampshirc Nonprofit Corporation registered to transact business in New [•iampshire on Januar)' 14, 2004. I

further certify that all fees and documents required by the Secrctaiy of State's office have been received and is in good standing as

far as this office is concerned.

Business ID: 461338

Certificate Number: 0004854544

Hid)

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be alTi.xed

the Seal of the State of New Hampshire,

this 24th dav of March A.O. 2020.

William M. Gardner

Secretar)' of Slate



CERTIFICATE OF AUTHORITY

Jane VanBremen hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of TLC Family Resource Center
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 17 20 20 . at which a quorum of the Directors/shareholders were present and votinq.

(Date)

VOTED: That Margaret Monroe-Cassel, Executive Director ,^3^ ,^,33 333
(Name and Tille of Contract Signatory)

is duly authorized on behalf ofTLC Family Resource Center to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

,7am VauMmfj
Dated: June 29, 2020 JdneVanBiemeiKJunJO,202016:00^00

Signature of Elected Officer
Name: Jane VanBremen
Title: Secretary

Rev. 03/24/20



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/OD/YYYY)

6/22/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on thls.certlficate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

Clark - Mortenson Insurance
P.O. Box 606

Keens NH 03431

COnYaCY
NAME:

F..1 603-352-2121 uuc. Not: 603-357-8491

ADD*RE.ss: csr24admln@clark-mortenson.eom
INSURERtS) AFFORDING COVERAGE NAIC «

INSURER A Philadelphia Insurance Comoanv

INSURED "TLCJ

TLC Family Resource Center
P.O. Box 1098
Claremont NH 03743

INSURERS

INSURERC

INSURERD

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 387925987 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AODL
iNSn

5UBR
wvn POLICY NUMBER

POLICY EFF
(MM/DD/YYYYl

POLICY EXP
fMM/OD/YYYYI LIMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X 1 OCCUR

PHPK214729S 7/1/2020 7/1/2021 EACH OCCURRENCE S 2.000.000

CLAIMS-MAC
DAMAGE TO ftEr<iTeD
PREMISES (Ea occurrencel $100,000

MEO EXP (Any one person) $5,000

PERSONAL & ADV INJURY S 2.000.000

GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S 4.000.000

X POLICY 1 |5eC^ I ^LOC
OTHER:

PRODUCTS ■ COMP/OP AGG S 4.000.000

$

A AUTOMOBILE LIABILITY PHPK21472e9 7/1/2020 7/1/2021 COMBINED SINGLE LIMfT
*1000000

ANY AUTO

HEDULEO
TOS
)N-OWNED

TOS

BODILY INJURY (Per person) $

ALL OWNED

AUTOS

HIRED AUTOS

X SC
Al

BODILY INJURY (Per accident) $

X X Nt
Al

PROPERTY DAMAGE
s

$

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE $

DED 1 RETENTION S s

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y, „
ANYPROPRIETOR/PARTNERfEXECUTIVE j 1
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH) ' '
If yaa, dascrlba under
DESCRIPTION OF OPERATIONS below

N/A

PER 1 OTH-
STATUTE 1 ER

E.L. EACH ACCIDENT s

E.L. DISEASE • EA EMPLOYEE s

E.L. DISEASE - POLICY LIMIT s

A Directors srtd Officers

EPLI
PHS01552975 7/1/2020 7/1/2021 1,000.000 1,000,000

1,000,000 1,000,000

DESCRIPTION OF OPERATIONS! LOCATIONS / VEHICLES (ACORD 101. Additional Remarks Schadula. may ba attaehad If mora spaca la raqulrad)

Professional Liability Coverage Is Included in the Commercial Package Policy svith limits of $2,000,000 each professional incident and $4,000,000 aggregate.

CERTIFICATE HOLDER CANCELLATION

NH Dept of Health and Human Services
129 Pleasant Street

Concord NH 03301-6504

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2014/01)

® 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

5/18/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must bo endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificato holder In lieu of such endorsement(s).

PRODUCER

Clark - Mortenson Insurance

P.O. Box 606
Keene NH 03431

CONTACT
NAME:

u^r'Nn F.tv 603-352-2121 (a/c. no»: 603-357-8491

AiiMF.ss: csr24admin®clark-morlenson.com

INSURER(S) AFFORDING COVERAGE NAIC •

INSURER A Philadelphia Insurance Company 0

INSURED "'^'-^2

TLC Family Resource Center
P.O. Box 1098
Claremont NH 03743

INSURER B

INSURERC

INSURERD

INSURER E

INSURERF

COVERAGES CERTIFICATE NUMBER: 1078895629 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

OTBRT
vwoTYPE OF INSURANCE

ABBi:
INSD POLICY NUMBER

POLICY EFF
<MM/OD/YYYYI

POLICY EXP
<MM/ODrrYYYI LIMITS

INSft
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

PHPK1982323 7/1/2019 7/1/2020 EACH OCCURRENCE

OAMAGETO RENTED
PREMISES (Ea occurrencel

MED EXP (Any one peraon)

PERSONAL S AOV INJURY

GENL AGGREGATE LIMIT APPLIES PER:

□POLICY
□ PRO

JECT LOC

GENERAL AGGREGATE

OTHER;

PRODUCTS - COMP/OP AGO

COMBINED SINGLE LIMIT
(Ea ecddent)

S 2.000.000

$ 100.000

S 5.000

slooo.ooo

% 4.000.000

S 4.000.000

AUTOMOBILE LIABILITY PHPK19a2323
'1000000

ANY AUTO
ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Per oflfson)
SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Per acddani)
PROPERTY DAMAGE
(Per acddenil

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH (XCURRENCE

AGGREOTE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS-LIABILITY
ANY PROPRIETORIPARTNER/EXECLfTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
If yes. describe under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH-
ER

□ E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

e.L. DISEASE • POLICY LIMIT

Directors S Officers
Employment Practices

PHSD1447059 7/1/2020 1.000,(XX)
1.000,000

Policy Period
Policy Period

DESCRIPTION OF OPERATIONS / LOCATIONS/VEHICLES (ACORD 101. Additional Ramarks Schedule, may be attached If more space Is required)

CERTIFICATE HOLDER CANCELLATION

NH Dept of Health and Human Services
129 Pleasant Street
Concord NH 03301-6504

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2014/01)
© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MPil/DOATYY)

06/29/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

NAME*''^ Fairley Kenneally
P-Ir.,, (603)293-2791 (603)293-7,88
ADDRESS' faideylgesinsurance.nei

INSURERfS) AFFORDING COVERAGE NAIC t

INSURER A
FirslComp 27626

INSURED

TLC FAMILY RESOURCE CENTER

PO BOX 1098

CLAREMONT NH 03743-1098

INSURERS

INSURERC

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: cert 2019 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EXP
(MM/OO/YYYYI

POLICY EPF
imm/oo/yyyy)TYPE OF INSURANCE

TODC

UiSEL VWD POLICY NUMBER LIMITS
wSr
LTR

COMMERCIAL CENERAL LIABILITY

CLAIMS-MAOE n OCCUR
EACH OCCURRENCE

DAWACETORENTBO
PREMISES (Ea occuffencel

MEO EXP (Any one pCf»on)

PERSONAL t, ADV INJURY

GENl AGGREGATE LIMIT APPLIES PER:

PRO-
JECTPOLICY LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

AUTOMOBILE LIABILITY

ANY AUTO

C0M8JNE0 SINGLE LIMIT
lEa accklcml

BODILY INJURY (Pw parson)

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par aeeidant)

PROPERTY DAMAGE
(Par accklani)

UMBRELLA LIAB

EXCESS LIAB

DEO

OCCUR

clAims-made

EACH OCCURRENCE

RETENTION $

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y I N
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NH)
If yas, descdba undar
DESCRIPTION OF OPERATIONS belOw

PER
STATUTE

OTH-
ER

WC0093557-10 07/01/2020 07/01/2021
E-L-EACH ACCIDENT

100.000

E.L- DISEASE - EA EMPLOYEE
100.000

El- DISEASE - POLICY LIMIT
500,000

DESCRIPTION OF OPERATIONS f LOCATIONS/VEHICLES (ACORD 101. Additional Ramarks Schadula, may ba attachad If mora spaca Is raquirad)

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Health and Human Services

129 Pleasant St

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

(D1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



acokd* certificate of liability insurance DATE (MM/DO/YYYY)

05/18/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementjs)^

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

contact pairiey Kenneally

K,..,. (603)293-2791 (603)293-7188
ADDRESS- fairley(gesinsurance.net

INSUR£R(S) AFFORDING COVERAGE NAIC >

INSURER A: P'TStComp 27626

INSURED

TLC FAMILY RESOURCE CENTER

POBOX 1098

CLAREMONT NH 03743-1098

INSURER B :

INSURER C:

INSURER D ;

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: cert 2019 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
SDBIJl PbudVEFF POLICY EXP
WVD POLICY NUMBER (MM/DO/YYYYI (MM/DDIYYYY) LIMITS

TOUT
INSDTYPE OP INSURANCE

INSR
LTR

COMMERCUL GENERAL LIABILITY

CLAIMS^OE n OCCUR
EACH OCCURRENCE

OAMACSTC R&NTES
PREMISES IE* occurrefiee)

MEP EXP (Any one p«f»on)

PERSONAL 8 AOV INJURY

GENl AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY□ □

OTHER:

GENERALAGGREGATE

PRODUCTS • COMP/DPAGG

AUTOMOBILE LIABILITY

ANY AUTO

COMBINED SINGLE LIMIT
(EaaeddeniV
BODILY INJURY (Per person)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Per scdOeni)
PROPERTY DAMAGE
(Per accidemi

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTION $
WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mendslory In NH)
I' yes. descrlM under
DESCRIPTION OF OPERATIONS below

PER
STATUTE

OTH-
ER

WC0093557-11 07/01/2019 07/01/2020 E.L. EACH ACCIDENT 100.000

E.L. DISEASE • EA EMPLOYEE 100.000

E.L. DISEASE - POLICY LIMIT 500.000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD 101. Additional Remarks Schedule, may be attached if more space Is required)

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Health and Human Services
129 Pleasant St

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

k52^^«JUeJ^£-Jy_
ACORD 25 (2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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LAWRENCE E. REED, CPA, PC
Professional Corporation

CERTIFIED PUBLIC ACCOUNTANT

Merabar of American Institute of

Certified Public Accountants

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of

TLC Family Resource Center, Inc.

We have audited the accompanying financial statements of TLC Family Resource Center, Inc.
(a nonprofit corporation), which comprise the statements of financial position as of June 30, 2019 and the
related statements of activities, functional expenses and cash flows for the years then ended, and the
related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted In the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based On our audit. We
conducted our audit in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity's internal control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of significant accounting
estimates made by management, as well as evaluating the overall presentation of the financial
statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of TLC Family Resource Center, Inc. as of June 30, 2019, and the changes in its net
assets and its cash flows for the year then ended in accordance with accounting principles generally
accepted in the United States of America.

December 20, 2019

Chester, VT

Vermont License No. 1039
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STATEMENT OF FINANCIAL POSITION

TLC FAMILY RESOURCE CENTER, INC.

June 30,2019

(With Memorandum Totals for June 30, 2018)

June 30, 2019

As of

June 30. 2018

Without Donor With Donor Totals

Restrictions Restrictions Total (Mlemorandum)

ASSETS

Cash and cash equivalents $ 246,676 $ 43,592 $290,268 $ 257,423

Accounts receivable 179,958 - 179.958 54,807

Grants receivable - - - 20,000

Security deposit 1,350 - 1,350 1,350

Equipment and furniture 98,822 - 98,822 88,469

Accumulated depreciation (63,548) - (63,548) (54,113)

TOTAL ASSETS $ 463,258 $ 43,592 $506,850 $ 367,936

LIABILITIES AND NET ASSETS

LIABILITIES

Accrued expenses $ 34,685 $ - $ 34,685 $ 27,723

Accounts payable 4,022 ' 4,022 2,268

Fiscal sponsor funds 6,271 - 6,271 6,750

TOTAL LIABILITIES 44,978 - 44,978 36,741

NET ASSETS

Without donor restrictions 418,280 - 418,280 249,885

With donor restrictions - 43,592 43,592 81,310

TOTAL NET ASSETS 418,280 43,592 461,872 331,195

TOTAL LIABILITIES AND

NET ASSETS $ 463,258 $ 43,592 $506,850 $ 367,936

See accompanying notes to financial statements.
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STATEMENT OF FINANCIAL ACTIVITIES

TLC FAMILY RESOURCE CENTER, INC.

Year Ended June 30, 2019

(With Memorandum Totals for June 30, 2018)

Year Ended June 30, 2019

Year Ended

June 30, 2018

Without Donor With Donor Totals

Restrictions Restrictions Total (Memorandum)

SUPPORT AND REVENUE

Governmental support $  499,355 $ $ 499,355 $ 457,159
Program fees 300,515 - 300,515 104,912

Foundations and trusts 103,665 100,545 204,210 270,300

Contributions 58,859 16,171 75,030 48,821

Special events:
Gross event revenue 28,979 - 28,979 41,120

Less cost of events (7,050) - (7,050) (9,061)

Net special events revenue 21,929 - 21,929 32,059

Facility sublease income 10,579 - 10,579 9,423

Sales of donated goods - -  ■ - 2,576

Net assets released

from restrictions 154,434 (154,434) - -

TOTAL SUPPORT AND REVENUE 1,149,336 (37,718) 1,111,618 925,250

EXPENSES

Program services

Comprehensive Family Support 367,825 - 367,825 277,899

Recovery Coaching 166,181 - 166,181 16,274

Healthy Families 134,471 - 134,471 165,249

PREP 75,469 - 75,469 80,434

Parent Aide 55,402 - 55,402 59,777

Rural Outright 6,538 - 6,538 9,721

805,886 - 805,886 609,354

Fundralsing 42,514 - 42,514 30,690

Management and general 132,541 - 132,541 102,409

TOTAL EXPENSES 980,941 _ 980,941 742,453

CHANGE IN NET ASSETS 168,395 (37,718) 130,677 182,797

Net assets at Beginning of Year 249,885 81,310 331,195 148,398

NET ASSETS AT END OF YEAR $  418,280 $  43,592 $  461,872 $ 331,195

See accompanying notes to financial statements.
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STATEMENT OF FUNCTIONAL EXPENSES

TLC FAMILY RESOURCE CENTER, INC.

Year Ended June 30, 2019

(With Memorandum Totals for June 30, 2018)

Program Services
Year Ended

June 30, 2018

Total All

Services

Mgt. &

General

Fund-

raising Total

Family

Support

Recovery

Coaching

Heathy

Families PREP

Parent

Aide

Rural

Outright

Totals

(Memorandum)

Salaries and wages $ 643,696 $ 105,339 5 32,900 $ 505,457 $ 246,145 $ 97,642 $ 88,718 $35,528 $37,424 $ $  491,821

Occupancy 71,108 - 1,797 69,311 27,851 20,695 11,102 5,356 4,307 42,897

Program expenses 67,839 5,542 2,538 59,759 25,481 20,530 7,185 3,623 930 2,010 53,828

Payroll taxes 47,204 7,181 2,513 37,510 18,075 7,252 6,575 2,792 2,816 - 36,182

Professional fees 33,327 - 1,087 32,240 12,137 3,023 4,645 10,543 1,892 - 30,145

Advertising & marketing 21,457 59 547 20,851 4,689 4,644 1.445 5,863 549 3,661 15,079

Employee benefits 26,728 10,576 642 15,510 7,610 2,062 3,052 1,512 1,274 - 19,598

Mileage reimbursement 19,442 2,022 9 17,411 8,516 2,236 1,922 270 4,314 153 17,469

Training & dev. 17,342 - - 17,342 4,176 2,530 4,601 5,926 18 91 13,564

Telephone 9,952 - 160 9,792 4,263 2,420 1,785 765 559 - 5,239

Depreciation 9,434 1,627 - 7,807 3,802 1,508 1,370 549 578 - 7,837

Insurance 7,301 - 195 7,106 3,518 690 1,594 738 566 - 5.718

Printing 4,263 28 90 4,145 1,233 907 361 916 130 598 2,115

Vehicle expense 1,026 - - 1,026 - - - 1,026 - •

Postage 822 167 36 '  619 329 42 116 62 45 25 961

TOTAL EXPENSES $ 980,941 $ 132,541 $42,514

See accompanying notes to financial statements.

$ 805,886 $ 367,825 $ 166,181 $ 134,471 $75,469 $55,402 $ 6,538 $  742,453
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STATEMENT OF CASH FLOWS

TLC FAMILY RESOURCE CENTER, INC.

Year Ended June 30, 2019

(With Memorandum Totals for June 30, 2018)

Year Ended June 30, 2019

Year Ended

June 30, 2018

Without Donor With Donor Totals

Restrictions Restrictions Total (Memorandum)

OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile change in net

assets to net cash provided (used) by
operating activities

$  168,395 $ {37.718} $130,677 $ 182,797

Depreciation 9,435 - 9,435 7,837

(Increase) decrease in operating assets:

Accounts receivable (125,151) - (125,151) (969)

Grants receivable - 20,000 20,000 (20,000)
Security deposits - - - (1,350)

Increase (decrease) in operating liabilities:
Accounts payable 1,754 - 1,754 (1,503)
Accrued expenses 6,962 - 6,962 3,994

Fiscal sponsor funds (479) - (479) (9,134)

NET CASH PROVIDED (USED)

BY OPERATING ACTIVITIES 60.916 (17.718) 43,198 161,672

INVESTING ACTIVITIES

Equipment purchases (10,353) - (10,353) (25,666)

NET CASH PROVIDED (USED)

BY INVESTING ACTIVITIES (10,353) - (10,353) (25,666)

INCREASE (DECREASE) IN CASH 50,563 (17.718) 32,845 136,006

Beginning cash and cash equivalents 196,113 61,310 257,423 121,417

ENDING CASH AND CASH EQUIVALENTS $ 246,676 $ 43,592 $290,268 $ 257,423

See accompanying notes to financial statements.
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NOTES TO FINANCIAL STATEMENTS

TLC FAMILY RESOURCE CENTER, INC.
June 30, 2019

ORGANIZATION

TLC Family Resource Center, Inc., (the "Center") is a non-profit organization established in 2004 for the
purpose of promoting the physical and emotional health and safety of women and families expecting infants
or with young children. The Center serves individuals in New Hampshire's Sullivan and lower Grafton
counties. Approximately 45% of the Center's revenue and support comes from governmental financial
assistance, 27% from program services, and 28% from contributions and fundraising activities.

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Accounting Standards Adoption

During 2019, the Center adopted Financial Accounting Standard Board (FASB) Accounting Standards
Update (ASU) No. 2016-14, Presentation of Financial Statements of Not-for-Profit Entities (Topic
958) and retrospectively applied to the 2018 financial statements and related notes, which were
relabeled or reclassified to conform with the ASU. The adoption of FASB ASU No. 2016-14 did not
impact the Center's 2018 financial position or net assets.

Under FASB ASU No. 2016-14:

The previous three category classification of net assets is replaced with a simplified model that
combines temporarily restricted and permanently restricted into a single category called "net
assets with donor restrictions." Unrestricted net assets are now called "net assets without donor
restrictions".

New disclosures highlight restrictions on the use of resources that make otherwise liquid assets
unavailable for meeting near-term financial requirements.

Both natural and functional classifications of expenses are reported in the same place; as such,
statements of functional expenses are now included in the financial statements rather than
separately reported as supplemental information.

New or revised disclosures In the financial statement are Note 1 - Financial Statement Basis of
Presentation, Note 2 - Liquidity and Availability of Financial Assets and the addition of statements of
functional expenses for the years ended June 30, 2019 and 2018.

Financial Statement Basis of Presentation

The financial statements of the Center have been prepared on the accrual basis of accounting,
reporting information regarding its financial position and activities according to the following
net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of
the Center. These net assets may be used at the discretion of the Center's management and the Board
of Trustees.
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NOTES TO FINANCIAL STATEMENTS

TLC FAMILY RESOURCE CENTER, INC.
June 30, 2019

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. Some of the restrictions may be temporary in nature and will be met by
actions taken by the Center or by the passage of time. Other restrictions may be perpetual in nature,
whereby the donor has stipulated that the funds be maintained in perpetuity. Restricted
contributions are reported as increases in net assets with restrictions. When a restriction
expires, that is, when a stipulated time restriction ends or the purpose of the restriction is accomplished,
net assets are reclassified from net assets with donor restrictions to net assets without donor

restrictions in the statements of activities.

Recently Issued Accounting Pronouncement

In July 2018, FASB issued ASU No. 2018-08, Not-for-Profit Entities (Topic 958) Clarifying the
Scope and the Accounting Guidance for Contributions Received and Contributions Made. The ASU
was issued to clarify and improve the accounting guidance for contributions received and
contributions made and is effective for annual periods beginning after December 15, 2018. The Center
is evaluating the impact FASB ASU No. 2018-08 will have on its financial statements and
disclosures.

Use of Estimates

Management uses estimates and assumptions In preparing financial statements. Those estimates and
assumptions affect the reported amounts of assets and liabilities, the disclosure of contingent assets and
liabilities, and the reported revenues and expenses. Actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include all highly liquid investments with maturities of three months or
less at the date of purchase.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect on outstanding
balances. Management provides for probable uncollectible amounts through a charge to earnings
and a credit to a valuation allowance based on its assessment of the current status of individual

accounts. Balances still outstanding after management has used reasonable collection efforts are
written off through a charge to the valuation allowance and a credit to accounts receivable.

Grants Receivable

Grants receivable are composed of balances granted to the Center but not yet paid as a result of grantor
stipulations, with respect to either the passage of time or actions required to be completed by the Center,
not yet fulfilled. Management has evaluated the likelihood of the Center completing the required stipulations
and believes that they be met and balances will be paid.
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NOTES TO FINANCIAL STATEMENTS

TLC FAMILY RESOURCE CENTER, INC.
June 30, 2019

Property and Eouipment

Property, equipment, and improvements are stated at costs on the date acquired. Donations of property
and equipment are recorded as support at their estimated fair value. The Center capitalizes all durable
goods costing greater than $500. Property, equipment, and improvements are depreciated over the
estimated useful life using the straight-line method which include 5 years for equipment, 7 years for
furniture, 15 years for landscaping, 20 years for boilers and 39 years for building cost and improvements.
Major maintenance activities are capitalized if they extend the life of the property or equipment.
Depreciation expense for the year ended June 30, 2019 totaled $9,434.

Revenue Recognition. Contributions and Promises to Give

The Center's fees for programs and services provided are recognized when earned, which is within the time
period covered by the services or program. Unconditional promises to give cash and other assets are
reported at fair value at the date the promise is received. If gifts are received with donor stipulations that
limit the use of the donated assets, the gifts are reported in net assets with donor restrictions. The Center
has received no contributions with donor restrictions that are perpetual in nature.

Gifts of long-lived assets with explicit restrictions that specify how the assets are to be used and
gifts of cash or other assets that must be used to acquire land, buildings and equipment are
reported as restricted support. Absent explicit donor stipulations as to how long-lived assets must
be maintained, satisfactions of donor restrictions are reported when the land, buildings or
equipment are acquired and placed in service. The Center has received no gifts of long-lived assets.
Unconditional promises to give are recorded as pledges receivable and revenue in the fiscal year
the pledges are made at their fair value.

Unconditional promises to give are recorded as pledges receivable and revenue in the fiscal year
the pledges are made at their fair value. Unconditional promises are those for which verifiable
evidence exists that a legally binding promise to give has been made.

Program Fees

The Center earns program fees related to services provided to children and families. During the fiscal years
ended June 30, 2019 programs fees totaled $300,515, of which $202,927.was funded through federal and
state programs and $97,588 was funded through Medicaid reimbursements.

Federal and State Grant Revenues

The Center receives federal and state grant awards for various programs. These awards are generally
granted in exchange for specific services to be provided by the Center. Revenue is recognized as the award
expenditures are incurred for awards received and expended in the same year. Total federal and state grant
revenues recognized during the fiscal years ended June 30, 2019 was $499,355.
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NOTES TO FINANCIAL STATEMENTS

TLC FAMILY RESOURCE CENTER, INC.
June 30, 2019

In-Kind Contributions

Contributions of services are recognized as revenue and expense at fair value when received if the services
require specialized skills, are provided by Individuals or entities possessing those skills, and would typically
need to be purchased if not donated. Contributions of program supplies and other goods are recorded as
revenue and expense at fair value upon receipt when there is an objective and reasonable basis upon
which to value the in-kind contributions. These contributions are an integral part of the Center's activities.

Functional Allocation of Expenses

The costs of providing programs and other activities have been summarized on a functional basis
in the statements of activities and functional expenses. In addition to the allocation of direct cost to
programs and supporting services, certain costs have been allocated indirectly based on an analysis of

personnel time related to these programs and supporting services. Certain prior year amounts have
been reclassified for consistency with the current period presentation. These reclassifications had
no effect on the reported changes in net assets

Income Taxes

The Center is a not-for-profit organization as described under Section 501(c)(3) oTthe Internal Revenue
Code and is exempt from federal income taxes on income related to the fulfillment of the Center's
mission. Accordingly, no provision for income taxes has been recorded in the accompanying
financial statements. The Center's Forms 990,, Return of Organization Exempt from Income Tax, for the
years ending June 30, 2019, 2018 and 2017 are subject to examination by the IRS, generally for three

years after they were filed. In accordance with FASB ASC 740-10, the Center is under the opinion that there
are no unsustainable positions that have been taken in regards to Federal or State income tax reporting
requirements. Accordingly, management is not aware of any unrecognized tax benefits or liabilities that
should be recognized in the accompanying statements

Advertising Costs: The Cehter uses advertising to promote its programs and to fill positions. The
costs of advertising are expensed as incurred. During the year ended June 30, 2019 advertising
costs totaled $27,558.

Subsequent Events

Management considered subsequent events after June 30, 2019 through December 20, 2019, the date
when the financial statements were available to be issued. The Center concluded that no material events or

transactions occurred subsequent to June 30, 2019, that provided additional evidence about conditions that
existed at June 30, 2019, or after, requiring adjustment to or disclosure in the financial statements.
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NOTES TO FINANCIAL STATEMENTS

TLC FAMILY RESOURCE CENTER, INC.
June 30, 2019

2. LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Center regularly monitors liquidity required to meet Its operating needs and other contractual
commitments.

For purposes of analyzing resources available to meet general expenditures over a 12-month period, the
Center considers all expenditures related to its ongoing activities, general and administrative services
undertaken to support those ongoing activities, and scheduled principal payments on debt to be general
expenditures.

In addition to financial assets available to meet general expenditures over the next 12 months,
the Center operates with a balanced budget and anticipates collecting sufficient revenue to cover
expenditures not covered by donor-restricted resources.

At June 30, 2019 the following financial assets could readily be available within one year of the
statement of financial position date to meet general expenditures:

Financial assets

Cash and cash equivalents $290,268
Accounts receivaljle 179,958

Total financial assets $470,226

3. BANK LINE OF CREDIT

The Center has a bank line of credit in the amount of $80,000 which was renewed in March 2019.
The bank holds a security interest in all the assets of the Center. The terms'of the^credit line
include monthly payments of interest, based on the New York Prime rate adjusted monthly, and full
payment of the outstanding balance for a minimum period of 30 days each year. As of June 30,
2019, the outstanding balance was $0.

4. CONTINGENT LIABILITIES

The Center receives funds under various state and federal programs. Under the terms of these
programs, the Center is required to expend the funds within the designated period for purposes
specified in the grant proposal. If expenditures of the funds are found not in compliance with the
proposal, the Center may be required to return those funds to the grantor. As of June 30, 2019,
there were no known disallowed expenditures and, therefore, no provision has been made for this
contingency.
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NOTES TO FINANCIAL STATEMENTS

TLC FAMILY RESOURCE CENTER, INC.
June 30, 2019

5. GRANTS AND ACCOUNTS RECEIVABLE

The Center is awarded cost reimbursement grants by various agencies. Revenues associated with
these grants are recorded as the associated expenses are incurred. Receivables are considered
impaired if full principal payments are not received in accordance with the contractual terms. It is
the Center's policy to charge off uncollectible receivables when management determines the
receivable will not be collected. Grants and accounts receivable totaling $179,958 as of June 30,
2019 are composed of the following balances and are deemed by management to be fully
collectible:

Accounts receivable $ 67,721
County funding 5,000
State cost reimbursements 107.237

$179.958

6. SUPPORT FROM GOVERNMENTAL UNITS

The Center receives a substantial amount of its support from federal and state governments. A
significant reduction in the level of this support, if this were to occur, may have an effect on the
Center's ability to continue its programs and activities.

7. RESTRICTIONS ON ASSETS
/

Temporarily restricted net assets totaling $43,592 as of June 30, 2019 are related to Recovery
Coaching, Family Support and Rural Outright programs and equipment upgrades.

8. FAIR VALUE OF FINANCIAL INSTRUMENTS

In accordance with FASB ASC 820, Fair Value Measurements and Disclosures, the Center is

required to disclose certain information about its financial assets and liabilities. As of June 30,
2019 the Center has no financial instruments subject to the disclosure requirements. Cash and
cash equivalents, grants and accounts receivable, accounts payable, accrued expenses, advances
refundable, and fiscal agency funds are reported in the statement of financial position approximate
fair values because of the short maturities of those instruments or because of the fixed rate of

interest required to be paid.

9. PENSION PLAN

Effective January 1, 2019, the Center established a Simple IRA Retirement Plan for which All
employees are eligible to participate in the Plan. Under the Plan, the Center provides a matching
contribution equal to the amount contributed by the employee up to 2% of the employee's
compensation. Employees are eligible to participate in the plan on the next entry date following the
date of their employment. The Center contributed a total of $5,765 during the year ended June 30,
2019.
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NOTES TO FINANCIAL STATEMENTS

TLC FAMILY RESOURCE CENTER, INC.
June 30, 2019

10. FISCAL SPONSOR FUNDS

The Center has administered several grant agreements to serve as a fiscal sponsor for a local
initiative. Under these agreements the Center receives the funds to be administered and charges
an administration fee for their work. No new agreements were contracted during fiscal 2019. The
remaining liability related to prior agreements as of June 30, 2019 is $6,271.

11. OPERATING LEASE ARRANGEMENTS

The Center leases its primary facility under a fiscal year-to-year lease agreement signed on
December 1, 2011, which provides for twelve-month renewal periods based on a stipulated .
monthly rental payment plus utilities and a real estate tax escalation clause. This lease was
extended for another fiscal year beginning July 1, 2019 at a monthly rent payment of $1,900, for a
lease commitment of $22,800.

On July 1, 2019 The Center entered into a lease agreement for office space for the Recovery
Coaching program. The lease is a one year term with monthly rental payments of $1,418, for a
lease commitment of $17,016

Facility lease payments for the year ended June 30, 2019 totaled $39,816

The Center entered into a photocopier lease agreement on October 14, 2018 for a term of 48
months at $192 per month. Total lease payments for the fiscal year ended June 30, 2019 totaled
$1,728.

The Center entered into a leasing arrangement for a client database management program and
related support in January 2019 at a cost of $11,962 per year for seven years. Total lease
payments for the fiscal year ended June 30, 2019 totaled $6,382.

Future minimum lease payments for the four leases are as follows:

Fiscal 2020 $54,076
Fiscal 2021 14,266

Fiscal 2022 14,266

Fiscal 2023 12,538

Fiscal 2024 11,962

Thereafter 16,962

The Center entered into a sublease agreement for a portion of their primary space on October 1,
2016. The sublease payments are $500 per month, plus reimbursement of utilities costs, with the
agreement ending June 30, 2017. The agreement was renewed on a month-to-month basis as of
July 1, 2017. The total sub-lease income plus utilities reimbursement received for the year ended
June 30, 2019 was $10,579.
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11:16 AM

04/02/20

Accrual Basis

TLC FAMILY RESOURCE CENTER

Balance Sheet

As of February 29, 2020

ASSETS

Current Assets

Checking/Savings

1030.1 ' Certificate of Deposit 2

1030 * Mascoma Certificate of Deposit
1010 * Mascoma Savings Bank General

1020 • Mascoma Savings Bank- Payroll

Total Checking/Savings

Accounts Receivable

1110 • Accounts receivable

Total Accounts Receivable

Other Current Assets

12100 • Inventory Asset

Prepaid Insurance & Expenses
1499 • Undeposited Funds

Total Other Current Assets

Total Current Assets

Fixed Assets

1640 • Equipment, Furniture & Fixtures

1700 ' Accumulated Depreciation

Total Fixed Assets

Other Assets

Security Deposit

Total Other Assets

TOTAL ASSETS

LIABILITIES & EQUITY

Liabilities

Current Liabilities

Accounts Payable
2010 ■ Accounts payable

Total Accounts Payable

Feb 29, 20

75,000.00

50,000.00

130,084.98

6,915.86

262,000.84

187,922.54

187,922.54

2,500.00

81.00

22,878.59

25,459.59

475,382.97

98,502.44

(54,113.00)

44,389.44

1,350.00

1,350.00

521,122.41

31,348.87

31,348.87

Page 1
RFP-2021-DEHS-02-COMPR

Page 94 of 99



11:16 AM

04/02/20

Accrual Basis

TLC FAMILY RESOURCE CENTER

Balance Sheet

As of February 29, 2020

Other Current Liabilities

2150 ' Health and Life Ins Payable
Fiscal Sponsor Liability
2120 ' Accrued vacation

2100 ■ Payroll Liabilities

Total Other Current Liabilities

Total Current Liabilities

Total Liabilities

Equity

3900 ■ Net Assets

3001 * Opening Bal Equity
Net income

Total Equity

TOTAL LIABILITIES & EQUITY

Feb 29. 20

9.45

5,567.80

12,324.01

5,021.94

22,923.20

54,272.07

54,272.07

447,993.80

26.714.15

(7,857.61)

466,850.34

521,122.41
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11:22 AM

04/02/20

Accrual Basis

TLC FAMILY RESOURCE CENTER

Profit & Loss

July 2019 through February 2020

Ordinary Income/Expense

Income

4 ■ FundRaising/Contributed Support

4020 - Business

4010 - Individual

4230 ■ Private Foundation/trust grants

4250 ■ Nonprofit/Organizations
4430 ' Faithbased

Total 4 • FundRaising/Contributed Support

5 • Earned Revenue

5010 ■ County Funds

5030 • State Contracts/fees

5490 * Miscellaneous

5080 ■ NH Medicaid

5180 ■ Program service fees

Total 5 - Earned Revenue

Total Income

Gross Profit

Expense

7530 - Professional fees

6100 ■ Auto Expense

8300 ■ Travel & meeting Expense

8180 - Bks,subscrptns,dues,mbrsships
8540 ■ Professional development
8520 - Insurance - non-employee
7200 ■ Salaries & related expenses
7240 • Employee Benefits

7250 • Payroll taxes
7220 • Salaries & wages

Total 7200 ■ Salaries & related expenses

8600 * Business expenses

7000 ' Grant & contract expense

Jul'19-Feb 20

4,981.02

22,361.28

166,390.00

114,198.92
4,248.40

312,179.62

34,666.68

371,451.99

6,695.57

57,827.35

5,653.81

476,295.40

788,475.02

788,475.02

2,189.24

482.65

15,154.85

4,388.09

3,721.87

6,243.34

37,217.75

40.444.71

521.203.42

598,865.88

544.16

29,383.29
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11:22 AM TLC FAMILY RESOURCE CENTER

04/02/20 Profit & Loss
Accrual Basis July 2019 through February 2020

Juris-Feb 20

8500 • MIsc expenses

8530 - Marketing and Development 7,313.91
8570 • Advertising expenses 3,393.54
8590 • Other expenses 8,044.73

8560 • Outside computer services 21,618.05

Total 8500 • Misc expenses 40,370.23

8100 - Non-personnel expenses

8160 - Equip rental & maintenance 1,843.54
8140 ■ Postage, shipping, delivery 447.50
8170 ■ Printing & copying 2,380.91
8110 • Supplies 13,723.25
8130 ■ Telephone & telecommunications 9,367.53

Total 8100 ■ Non-personnel expenses 27,762.73

8200 - Occupancy expenses

8260 • Maintenance Claremont 14,366.16

8210 • Rent Claremont 26,540.00

8220 • Utilities 11,040.14

Total 8200 * Occupancy expenses 51,946.30

7520 • Accounting Fees 15,280.00

Total Expense 796,332.63

Net Ordinary Income (7,857.61)

Net Income (7,857.61)
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11:25 AM TLC FAMILY RESOURCE CENTER

04/02/20 Statement of Cash Flows
July 2019 through February 2020

Juri9-Feb20

OPERATING ACTIVITIES

Net Income (7,857.61)

Adjustments to reconcile Net Income
to net cash provided by operations:
1110 • Accounts receivable (7,481.32)

2010 • Accounts payable 26,113.60
2150 ■ Health and Life Ins Payable 1,620.89
Fiscal Sponsor Liability (22.81)
2120 * Accrued vacation (4,900.89)

2100 • Payroll Liabilities (2,882.79)

Net cash provided by Operating Activities 4,589.07

INVESTING ACTIVITIES

1640 ■ Equipment, Furniture & Fixtures (9,983.00)

Net cash provided by Investing Activities (9,983.00)

Net cash increase for period (5,393.93)

Cash at beginning of period 290,273.36

Cash at end of period 284,879.43
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TLC Family Resource Center
BOARD OF DIRECTORS

January 2020

Beth Hoyt-Flewelling (President)
Retired, Granite State College

Megan Blood (Vicc-Presidcnt)
AP Analyst

William Sullivan (Treasurer)

CPA, Ameriprise

Jane VanBremen, PhD (Secretary)
Parent Child Development Specialist

Laura Hagley
Director of Quality and Project Manager, Valley Regional Hospital

Sara Harkins

Retired, Youth and Parish Minister

Joshua Nelson

Owner, Bee Balm Productions, Web designing

Peter Nelson

Retired Federally Qualified Health Centers

Linda Tremblay
Director, Ready, Set, Growth Child Care Center

Carole Wood

Retired Educator '

Katherine "Rin" Heflin, Non-Voting Member

M.D. candidate ('23), Dartmouth Geisel School of Medicine



Dr. Diane Edwards

Academic Research

Faculty Advising

Course Deveiopment/lnstruction

Areas of Expertise

Program Development

Staff Supervision

Compliance/Licensing

Grant Proposals

Project Management/Admin

Fiscal Management

Key Skills Assessment

Leadership - Direct and manage teams to successfully achieve organizational goals and foster collaboration.

Professional Experience

TLC Family Resource Center of Quality, Claremont, New Hampshire 2019- present
Family Support Team Manager

•  Direct and supervised the Family Support Team consisting of Intake Coordinators, Community Health Nurse,
Mental Health Clinician and educators.

•  Oversee all components of the Family Support Services including Health Families America, Comprehensive Family
Support Services (including home visiting). Child Health Support Services (Parent Aide Program), Miss Kendra,
community parent support groups, and other parent education and support programs as may be developed.

■  Implement and support best practices for service delivery, staffing, and professional development.
•  Report to the Executive Director for developing and monitoring TLC's Family Support Services and growth.
■  Collaborate with the Division of Children Youth and Families and oversee DCVF contracts.

■  Serve on various committees, including the Adverse Childhood Experience Response Team.
■  Make public presentations on the work of TLC Family Resource Center.
■  Collaborate with school personnel and peers for the purpose of implementing and maintaining sei-vice and

community embedded programming.

Claremont School District, Claremont, New Hampshire 2017- 2019
Director of Preschool

■  Directed and supervised the special education coordinator, early childhood special educators, paraprofessionals,
support service providers, and the administrative assistant.

■  Developed program handbooks and brochures for families and staff, developed program marketing materials.
■  Implemented and supported best practices for service delivery, staffing, and professional development.
■  Reported to the Director of Special Education for developing and monitoring preschool's services and growth.
•  Steered and coordinated grant projects, including identifying, applying and documenting outcomes.

■  Steered and coordinated curriculum selection and implementation according to the program's action plan, district
and state requirements.

■  Contributed to district-level discussions to align screening tools and assessments utilized in preschool with
kindergarten (Brigance and ASQ-2SE), and data collection to assess the impact of preschool.

■  Collaborated with community partners for community outreach, including student teachers, weekly programing,
monthly newsletters and annual report.

■  Facilitated professional development, conducted weekly staff meetings, attended administrative team meetings,
supervised teachers on Alt 4 plans, participated in leadership team meetings and presented to the school board as
needed.



Dr. Diane Edwards Resume, Page 2

Colby-Sawyer College, New London, New Hampshire 2013 - 2017

Director, Teacher Education & Windy Hill Laboratory School

•  Directed and supervised 8 teachers and twenty-four student workers and substitute teachers per semester and
manage a wide scope of financial responsibilities.
Coordinated licensing operations and ensure compliance with the state's licensing and accreditation standards.
Steered and coordinated all research and projects, as well as related documentation.
Compiled Title II reports for the teacher education program and supervise program compliance.
Placed and mentored teacher-education candidates.

Recommend students for teacher certification.

Taught a variety of courses aligned with certification standards, and model best practices.
Associate Professor

■  Developed and instructed educational courses, "Exceptional Students," "Literacy Education," "Foundations of
Education," "Introduction to Early Childhood Education," Atypical Development and Behavior I," Student
Teaching," "Health Safety and Nutrition for Young Children," "Language and Creative Arts Birth-5." and "Early
Childhood Internships," "Integrated Practicum I and II," and "Student Teaching Internship."

■  Key participant in the review process and curriculum conversion for student's major and minor coursework.
■  Collaborated with social sciences and education facult>'.
•  Advised students in the early childhood development program.
■  Represented the institution on State early childhood committees, collaborate with 2-year institutions to develop

program to program articulation agreements, and collaborate with community partners for service-learning
projects.

■  Created child development talking points/career paths for admission.s, provide tours and participate in
recruitment activities.

■  Networked with local and regional agencies to develop partnerships for internship placements.

Eastern New Mexico University, Portales, New Mexico 2008 - 2012

Director, Child Development Laboratory School

•  Directed 2 master teachers, sixteen student workers and substitute teachers per semester, while managing
financial responsibilities, such as budget, billing, payroll and monthly food claims compilation.

■  Coordinated licensing operations, and ensured compliance with the state's licensing and standards, as well as the
compliance for the kitchen guidelines, state food program requirements and high-quality rating standards.

•  Led and coordinated all research and projects, and managed child and parent administration.
Associate Professor with Tenure

•  Garnered subject matter expertise on key educational courses for early childhood education, including "Practicum
in Early Childhood Education," "Quality Early Education for All" (completely online), "Health, Safety and
Nutrition," (completely online), "Curriculum Development and Implementation I," "Curriculum Development and
Implementation II," (hybrid), and "Family and Community Collaboration (hybrid).

■  Developed teacher license guide to assist early childhood education students, and coached licensurc candidates.
■  Converted traditional courses to online versions, resulting in a significant increase in attendance, and created

other online courses to prepare students for competency exams.

Lake Sumter Community College, Leesburg, Florida 2005 - 2008

Senior Manager, Educator Preparation Institute, Teacher Certification Program

•  Developed a competency-based certification program for students with four-year college degrees seeking career
changes, as well as for students seeking a K-12 teaching position, including online professional development for
practicing teachers seeking recertification.

o  Accomplished through a contract attained from grant funding.
Awarded with the president's "innovation" award for successful program development and expansion.
Collaborated with the Dean of Arts and Sciences to develop an infrastructure for new programs, to create job
descriptions, and oversee the faculty and budget and write grants.
Obtained training related to mandates and certification, and alternative course delivery options.
Networked with various departments to ensure optimal service delivery to students.

Faculty/Manager, Early Childhood Education 2004 - 2008
Developed associate science and applied science degree programs in early childhood education with specialty
options in childcare management and pre-school curriculum.
Conceptualized and instructed courses, while managing and promoting new programs to childcare providers.
Liaised with adjunct ECE faculty and collaborated with children's community organizations.
Trained childcare providers and networked and assisted with developing articulation agreements and credit.
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Salem State College, Salem, Massachusetts 2001 - 2004

Director, Advancing the Field of Early Care & Education
■  Led a three-year project, contracted by the MA Department of Education, focused on advancing the educational

level of practitioners (PK-3) who did not complete their education.
o  Developed and managed a variety of services in collaboration with college administration and

faculty, community agencies and state regulatory agencies.
■  Advised students with a variety of learning needs, oversaw the budget, published a bi-monthly online newsletter,

and reported program activities at state-wide conferences.
■  Wrote grant proposals, researched new course development, scripted and produced a video demonstrating the

history and success of the program, and assisted with meeting accreditation requirements.

National Coalition for Educational & Cultural Programs, Stoneham, Massachusetts 1991 - 2004

Founder/President
■  As a non-profit agency, earned recognition as a professional development provider, an agency that granted early

childhood continuing education units and a provider of scholarships.
■  Developed numerous courses, including instructor teacher education, recruitment and training, grant writing,

long range business planning, fiscal development, and establishing business partners.
■  Networked within the community to market services, spearheaded the collaboration with Reading Rainbow,

resulting in co-sponsorship for a TV program, "Words that Cook! Parenting with Children's Books."
■  Created and provided professional training and mentoring for staff, focused on consensus building and conflict

resolution, and established a series of distant education early childhood courses, "Preschool Curriculum,"
"Behavior Management," "Creating Learning Environments," "Supervision and Staff Development," "Time
Management and Goal Setting," and "Children with Special Needs."

Salem State College, North Shore Community College, Danvers, Massachusetts 1989 - 2004

Visiting Lecturer

■  Instructed graduate and undergraduate-level courses on a continuous basis, utilizing administrative and
educational technology during traditional semesters and intensive sessions.

Training & Education

Doctor of Education, Leadership in Higher Education Administration,
University of Massachusetts, Boston, MA (2004)

Infant/Toddler Development Specialist Certificate, University of Central Florida, Orlando, FL (2007)
Master of Arts, Education, Lesley University, Cambridge, MA (1987)

Bachelor of Arts, English, Merrimack College, North Andover, ma (1981)

Healthy Families America- Parent Survey for Community Outreach Core and Supervisors' Training (2019);
Foundations for Family Support Core and Supervisors' Training (2019)

ACERT (Adverse Childhood Experiences Response Team) Training (2019)
2019 Best Practices Conference on Student Behavioral Health (2019)

Know & Tell e-Course, identifying and reporting abuse and neglect (2019)
Trauma-Informed Care & the Pyramid Model, Wellness: Taking Care of Yourself (2019)

Skill Building for Trauma Informed Childcare Practices (2018)
Growing Up ACES: Supporting children ages 0-8 and families experiencing adversity (2018)

Nonviolent Crisis Intervention Training, Certified (2017)

Students' Behavioral Health, New Hampshire School Administrators Association Conference (2019)
" Principals' Academy, Drummond & Woodsum Attorneys at Law, (2018)

Pyramid Model Coach, Certified Trainer, Teaching Pyramid Observation Tool; Prevent, Teach and Reinforce Appropriate
Behavior, New Hampshire Department of Education/ CSEFEL (2017, 2018)
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Grants

(2019) Couch Family Foundation, MA, $23,000.00 to support a collaboration between the SRVRTC and preschool

whereby students in the Building and Trades program construct playground materials for preschool.

(2018) Hannaford Bros, ME, $750.00 to support nutrition curriculum, including gardening, food groups, portion sizes

and healthy choices.

(2018) lack and Dorothy Byrnes Foundation, NH, $5,000.00 to enhance playground accessibility & safety.

(2017) Jack and Dorothy Byrnes Foundation, NH, $13,500.00 to create a sensory room for use by preschool, and other

district programs, to calm the senses and adjust energy levels to improve focus, mood and behavior.

(2015) Community Wellness Mini-Grant, New London Hospital, NH $2,500.00 to purchase commercial equipment for

use in preparing healthy snacks for children as part of a new course. Health Safety and Nutrition, which will be

required by New Hampshire Child Care Licensing. Locally grown produce will be the focus of food and nutrition

education for children based on daily snacks that will be prepared by students and teachers.

(2012) Project Learning Tree & Eastern New Mexico University College of Education grant award $2,000.00 to

develop a science/nutrition curriculum with materials, in collaboration with students, and make it available

throughout New Mexico

(2011) Daniel's Fund grant award $8,469.00 to renovate lab school bathrooms

(Spring 2010) ENMU internal grantaward $700.00 to enhance distance learning

(2009) New Mexico Department of Health, competitive grant award $5,000.00 to develop a preschool health and

wellness curriculum

(2008) ENMU iiUernal competitive grant award $2,925.00 research/teaching/learning

(2008) ENMU internal competitive grant award $1,000.00 student success

(2007-2008) Florida Department of Education (FLDOE) competitive grant award $264,039.00 for Educator

Preparation Institute (EPI) expansion

(2006-2007) FLDOE grant award $86,261.00 for EPI continuation

(2006-2007) FLDOE competitive grant award $268,650.00 for EPI expansion

(2005-2006) FLDOE grant award $54,261.00 for EPI continuation

(2005-2006) FLDOE competitive grant award $154,151.00 for EPI start up

Publications

Edwards, D. & Greata J, (2012) "Administration of Preschool Programs" in A Handbook of Early Childhood Education.

(pp.175-186). New York, NY: Nova

Edwards, D. & Greata J. (2012) "Preschool Curriculum" in A Handbook of Early Childhood Education, (pp.154-174). New

York, NY: Nova

Edwards, D. Vic & Tory: a big book for preschool children featuring ENMU's greyhound mascots. (Spring 2010). Written for

use by ENMU's Marketing Department

Edwards, D, & Ricci G. "Best Practices in Teacher Certification Programs." SACS online journal, premier edition. (Spring
2008).

Edwards, D. "Testing the Limits; The Impact of Education Reform on Massachusetts Early Childhood Teacher Preparatory
Programs in Public Schools of Higher Education." Doctoral Dissertation, University of Massachusetts Boston. (September
2004).

Edwards, D. "Public Factors That Contribute to School Readiness." Early Childhood Research & Practice. (Fall 1999) V. 1, N.

2. (http://ecrp.uiuc.edu/vln2/edwards.html).

Edwards, D. "Sharing the Wealth of Knowledge: Turning Early Childhood Continuing Education Units Into Teaching Tools."

Exchange. Newsletter of Title I. V.l, N. 2 (Winter 1996).



Melony Lawlor Williams, MA, LCMHC

Summary

•  Highly skilled licensed clinician with 9 years of experience working with children, adults
and families.

•  Experienced treating children and families in multiple setting including residential
treatment, outpatient and home-based.

■  Passionate about intei-ventions focused on prevention and early inteivenlion strategies.

Certification

Licensed Clinician Mental Health Counselor (NH), # 650

Employment History

10/2005 - Present Clinical Supervisor

TLC Family Resource Center, Claremont, NH
Provide home based services to pregnant women and families with young children. Focus of
home visits is attachment, education about fetal and child development, parenting ieducation and
connection to community resources. Utilize videotaping as an intervention to improve
attachment and co-facilitate Mother's Journal group monthly for agency clients and members of
the community. Trained in Child Parent Psychotherapy by Dr. Joy Osofsky and Dr. Patricia Van
Horn and facilitate CPP with four families at present, two families being seen forseivices in
their homes. Participate in weekly CPP team supei-vision with a group of expeiienced and
talented clinicians from the local mental health agency and Dartmouth Hitchcock Medical
Center.

3/04- 12/03 Program Coordinator/Clinical Coordinator
Harbour House, Springfield, VT
Coordinated this six bed stabilization unit for children six to sixteen years old who were
experiencing mental health crises. Focused on short temi intei*veniions as length of stay was 7-
10 days. Completed diagnostic evaluations and facilitated individual, group and family therapy
sessions as clinically indicated. Case management was a key element in this position and 1
conducted team meetings on a regular basis, working closely with local mental health agencies
as well as Department of Children and Families. 1 was also responsible for hiring and
supers'ision of employees.

6/02-12/03 Art Therapist/ Child and Family Therapist
Namaqua Center, Loveland, CO
Created the art therapy program at this residential treatment facility for emotionally disturbed
children ages three through twelve. Facilitated individual and group art therapy sessions, while
also supervising graduate level interns from a local university. As a child and family therapist 1
worked with a caseload of five children in the residence and their families and also gained
experience working with outpatient clients from the community. Additionally, 1 provided
training on sexualized behavior in children to the center's employees after being trained in this



curriculum.

8/01- 6/02 Acute Treatment Unit Clinician

North Range Behavioral Health, Greeley, CO
Conducted individual and group therapy sessions with mentally ill adults at this short-tenn
inpatient psychiatric center. Completed intake assessments and treatment plans, conducted case
management services and attended daily consultations with the psychiatrist to assess patients'
medication needs. Also created and facilitated art therapy group interventions aimed at meeting
the needs of the population in attendance at the center, which continually shifted.

5/01- 9/03 HeART Talks Program Coordinator
Colorado Heritage Camps. Denver. CO
Assisted in the development of age appropriate therapeutic art interventions for
transracially/transculturally adopted children and created a manual about this work. Also
implemented these interventions with over 500 transracially/transculturally adopted children per
summer at culture camps. Part of this position included speaking with parents about the art
sessions as well as d iscussions about hand ling adoption issues effectively and empathically.

8/00- 4/01 Family Therapist
Youth and Family Services. Skowhegan, ME
Facilitated intensive home-based therapy sessions for thirteen week intervals with families at risk
of losing a child to out of home placement, working with a co-therapist throughout the treatment
process. Also provided case management services during treatment and upon discharge. Utilized
creative arts inter\'entions when appropriate and beneficial for the clients.

1/98-9/01 Toddler Teacher

The Elm Tree, Boulder, CO

Implemented developmentally appropriate activities foreleven children ages 18 months to three
years old. Created positive relationships with parents that enabled open communication about
successes and challenges of their children. Joined theNational Association for Education of
Young Children and attended annual conferences to gain up to date information about
developments in the field.

Education

2000 M.A. Transpersonal Counseling Psychology/ Ait Therapy
Naropa University, Boulder, CO

1996 ■ B.A., An Therapy
Mercyhurst College, Erie, PA

Professional Presentations/Publications
I  I

Williams, M. (2010). Child parent psychotherapy at good beginnings: The Sunapee/Keai*sarge
League of Women Voters Annual Meeting: Claremont, NH.

GassettjS., Jameson, K, Williams, M & Van Bremen, J. (2010). Two interventions to promote
attachrnent: Videotaping and mother's journal: New Hampshire Association for Infant Mental
Health Conference: Lincoln, NH.



Gasset, S, Williams, M & Van Bremen, J. (2009). Mother's joumaling manual. Claremont, NH:
Good Beginnings of Sullivan County.

Lawlor, M. (2003). The heart talks manual: A guide to utilizing art therapy techniques with
transracially/transculturally adopted children. Denver, CO: Colorado Heritage Camps, Inc.

Farrelly Hansen, M. & Lawlor, M. (2003). "Art therapy support groups fortransculturally and/
or transracially adopted children" in D. Betts (Ed.), Creative arts therapies approaches in
adoption and foster care: Contemporary strategies for working with individuals and families.
Springfield, IL: Charles C. Thomas.

Lawlor, M. (2001). Broadening therapeutic boundaries to bring art home: Home based art
therapy: American Art Therapy Association Conference: Albuquerque, NM.

Lawlor, M. (2000). Art and meditation in the passageway: A student's internship experience:
American Art Therapy Association: St. Louis, MO.



RENE COUITT

OBJECTIVE

EXPERIENCE

To obtain a position in the social sen'ices field where I can utilize my skills
and training as a support system for children and families. I am a reliable
and efficient individual who enjovs working with children and their
families.

2007-Prcscnt TTC Family Resource Center Clarcmont, NM

Intake Coordinator

■ Manage and respond to ail referrals received bv the agency.

■ Collect, manage and report on agency data, documentation & stadsdcs.

■ Provide training and support to parent educators.

1999-2007 Good Beginnings of Sullivan County Claremont, NW

Parent Educator!y\ssistant Program Director
m Case Manager and Parent Educator for 50 families annually.

■ Program management in absence of Executive Director.

1997-1999 Spurwink School Ncw|:)ort, NM

Case Manager-

• Devise and implement treatment plans & goals for students & families.

■ Provide therapeudc inteivendon for children and families.

■ Coordinate scr\dces for children with schools and communit)' agencies.

1995-1997 Valley Regional Mospital Claremont, NM

Case Manager

■ Conduct assessments and plan treatment goals for at-risk adolescents.

■ Provide home visits including crisis management as needed.

■ Pardcipate in inter-agency collaboradon with DCYF and mental health
providers -

1993-1995 Milestones Children's Center Newport, N1-1

'I'eacher

•  Managed daily routine of classroom for children ages three to five.

■  Collaborated with preschool special education team.

■  Implemented and directed newly established summer program.

EDUCATION

1989-1983 Quinnipiac College
■ B.A., l^sycholog)'.

■ Graduated Cum I..aude.

New l-laven, CT

CERTIFICATIONS

CPR, First Aid and SOLVE.



Karen W. Jameson, M.Ed,RN

Education:

University of Maine, Orono, ME
Bachelor of Science in Animal, Veterinary and Aquatic Sciences Mayl991

New Hampshire Community Technical College, Claremont, NH
Associate degree in nursing May 2001

Plymouth State University, NH
M.Ed/in Health Education-May 2009

Professional

Experience: TLC Family Resource Center
(9/02- present)
Registered Nurse/Lactation Counselor/Home Visiting Coord. : Function as a member of a
dynamic team providing comprehensive health and parenting support to pregnant women,
children and families. Provides health education and encouragement to ensure the best
possible outcomes for infant and mother. Network with other social service agencies.

Valley Regional Hospital,Claremont,NH 03743
(6/01-12/02)

Registered Nurse: Assessed, diagnosed, planned, implemented and evaluated
health care strategies for patients in a fast-paced medical and surgical unit.

Planned Parenthood of Northern New England, West Lebanon, NH 03784

(9/94-5/03)
Health care Assistant/ Registered Nurse: Perfonned a variety of medical, clerical,
and administrative functions in a busy health care facility. Responsible for client
safety, education and advocacy.

*■

Dartmouth College, Biology Department, Hanover, NH 03755
(1/93-1/94)
Laboratory technician: Directly responsible for the efficient operation of a cell
biology research lab. Supervised and trained several undergraduate students,
ordered and inventoried supplies, performed various scientific assays. Assisted in
grant application process.

Avian farms International, Watcrvillc, ME 04989
(12/91-7/92)
Barn Manager: Independently supervised three employees in the care of 4,000
genetic research chickens. Responsible for barn safety, flock health, record
keeping, egg production and egg hatchability. Member of company safety
committee.



Holly D. Bee

Summary of Qualifications: Employment experience in the social work/human service field
including counseling, case management, assessments, and extensive database knowledge.

Experience:

11/2/12-current TLC Family Resource Center
Parent Educator

Maintained a caseload of program participants involved in Comprehensive
Family Support, Parent Aid Program, and HFA(prenatal) program.

Provide parenting education through strengths based nationally recognized
cuniculum called Growing Great Kids/Growing Great Families.

Collaborate/Communicate withNH DCYF. Complete monthly
assessments for Parent Aid Program participants.

J//6//2-J0/I/J2 Vermont Council On Aging-Senior Solut ions
Case Manager

Needs assessments/Community Resources
Case management
Medicaid eligibility

11/15/10-6/] 5/1] Hartford School District

Special Education Clerk

Plan, Organize and Coordinate lEP/TlEP meetings for school district case
managers.

Maintain records, files and paperwork
(■

Proficient in Word, Excel, Infinite Campus, Spec Doc

Distribution of meeting discussions and various duties assigned by
department



7/6/06-8/1/10 HCS/Home Health Care, Hospice and Community Service
Maternal Child Health Social Worker

Provide assistance to families with Medicaid process, housing and
community resources, DCYF collaboration.

Maintained contact and ongoing support to caseload of twenty families

Provide parenting education to families and perform appropriate referrals

Work closely with program nurse to ensure health and wellness of all
program participants

Ongoing ability to focus on crisis situations such as housing, food and
financial support

The Woodboume Center/Treatment Foster Care Program
Aug 04-Jul 05 Intake Coordinator/Case Manager

Completed assessments of all incoming referral information to determine
appropriate placements for children with emotional and behavioral
problems.

Conducted psycho-socials and treatment plan goals forchildren involved
in program.

Worked in collaboration with foster parents to assess and solve ongoing
child behavior issues.

Facilitated introductions between foster parents and children to ensure an
appropriate match.

Sexual Assault/Spouse Abuse Resource Center, Inc.
Sept 03-Mar 04 Sexual Assault/Domestic Violence Counselor

Responsible for counseling domestic violence and sexual assault
program participants on a regular on-going basis.

April 01-Aiig 03 Baltimore County Department of Social Services
Young Parent Support Center
Service Coordinator



Academic Background:

Bachelor of Social Work Degree, 1997
University of Vermont
Burlington, VT.

Started MSW at the University Of Maryland School Of Social Work (completed
24 credit hours)

Baltimore, MD. (plan on completing at UVM)

High School Diploma, 1993
Hartford High School

White River Jet., VT.



Elizabeth F. Morse-Boynton

! I ' ■'^'1 —?'l -i"l -!'l -!'l -;"l -!'l -!'l —j'i "'l"l

Career Objective Coals:
To expand my carcerdevelopmcnt with a position at TLC Resource Center.

/

Work Experience:

2017-Current Parent Educator
TLC Family Resource Center

August 2008-Current LeadTeacher
Newport Head Start (Southwestern Community Serv'ices)

Creating and implementing a curriculum for preschoolers. Implementing fun and creative classroom
management skills. Helping families build on parentingskills and fonninga bond tohelp their child
achieve goals throu^out the school year. This experience taught me how be creative in the classroom and
provide an environment that is hi^ functioning. I have become very strong in using Online Work
Sampling and Teaching Strategies Gold. This position has taught me how to communicate with families of
different backgrounds and always be supportive. 1 have learned strong organization skills and the
imporianceofconfidentiality. Bccauseofthis position, 1 amextremely energetic and positive.

January 2008-January 2009 Para professional
Gilford Elementary School/Laconia Head Start

Working one on one with children havingvarious disabilities. This taught me howto handledifficult
situations and howto adapt to my environment.

Summers of 2004-2005 & Winter Breaks 2005-2007 Receptionist
Pro-Temps Employment Services

Providing applications for individuals and helping them complete the process, Customer Ser\'ice Phone,
Customer Ser\'ice desk, multi-line phone, filing, data entry, accounts payable and accounts receivable.

Volunteer Work:

2008-Present Newport Head Start
Supported with Winter Camival activities, participated in community walks/events and assumed a
leadership role in Week of the Young Child.

Educntion:
2003- 2007
Plymouth State University
Bachelorof Science in Childhood Studies
Focused in TeachingCerlification K-8
Minor: Business Administration''
GPA: 3.1

Honors:



Sarah E. Breisch

Objective

To bring my experience and professionalism to work which will benefit

my community.

Education

•  B. A. Literature, 2004

•  The Thomas More College of Liberal Arts

•  Merrimack, NH, and Rome, Italy

•  A four-year Humanities cycle studying the politics, philosophy, and literature of the

Western Tradition, from the ancient world to the modern.

•  A semester spent studying the art and architecture of Rome in situ, while completing the

usual course load

•  Self-directed Junior Project and Senior Thesis, respectively culminating in an in depth-

study of the life, works, and impact of an English poet, and 20-page essay on an original

topic and an oral presentation.

•  Theoretical Mathematics, Biology and Chemistry, including labs

Experience

September 2018 to Present

TLC Family Resource Center, Parent Educator

July 2017 to Present

Kitchen Production Staff, Logistics and Order Fulfillment, Blake Hill Artisan

Preserves

* Hands-on involvement in all aspects of production in the kitchen.

• Accurate weighing and measuring of ingredients, checking and maintaining freezer and dry

goods inventory.



• Follow sanitation and record keeping protocols, including completion and filing of daily

production sheets.

• Quality control and packaging of finished product, archiving products and fulfillment of online

orders.

September 2009 to June 2017

Teacher, New England Classical Academy, 18 Central St. Claremont, NH 03743

I have been a classroom teacher for grades 1,2,3 and 4. 1 taught Art and Art History to grades 7

though 12 for one year, and continued to provide Art instruction to the lower grade levels.

• Constructed and implemented curriculum covering all subject areas including music and the fine

arts for grades 1 through 4. Integrated creative, dynamic, and differentiated instruction, in order to

challenge and engage students according to their ability, with the goal of bringing all students to

or above grade level expectations.

• Developed effective classroom management techniques designed to foster the development of

students' organizational skills and their character, and to provide a safe and nurturing learning

environment.

• Management and curation of instructional and supplemental materials and resources.

Researching local resources for field trips and guest instructors, and arranging and leading field

trips.

• Record keeping, written and oral communication.

September 2005- June 2009

Instructor, Mother of Divine Grace School, 407 Bryant Circle, Suite 81, Ojai, OA,

93023

• Provided written and verbal tutoring and instruction forhomeschooled high school students

using the Mother of Divine Grace program.

• The program is a Classical Education-based model, and holds the students to a high standard

of comprehension and writing ability. As an Instructor, my duties were to provided editing,

grading, coaching, and in-depth discussion and explanation of course materials to students via

email and monthly phone calls.

• The subjects I covered were Literature. History, and Grammar. I carried an average of 4

students per school year, with 2 subjects each.



Kristina Smith

Education/Training

2013 Bachelor of Science Growing Great Kids Prenatal to 36 Months
Major: Child Development Standards of Quality for Family Strengthening & Support
Colby Sawyer College, New London, NH Strengthening Families Framework

Experience

Parent Educator. March 2019 - Current

TLC Family Resource Center, Claremont, NH
=> Provide strength based and relationship focused services to families, including care coordination
=> Implement home visits to promote healthy family relationships and child development
=> Teach and model Growing Great Kids curriculum

=> Help families assess their strengths and concerns
=> Assist families in developing goals and action steps around the Five Protective Factors
=> Support families in accessing community resources

=> Actively contribute to the Parent Support Team
=> Engage in ongoing professional development and community outreach activities

Lead Teacher Infant Room. August 2015 - September 2018
Children's Center (CCUV), Lebanon, NH

=> Develop Lesson Plans
=> Assess children's needs and development

=> Ensure the safety of all children
=> Follow licensing regulations ^
=> Maintain open communication with parents

Afterschool Site Supervisor. October 2014 - April 2015
Kids after School Time (KAST), Hanover, NH

=> Supervise staff and children
=> Plan (Daily schedule and activities)
=> Ensure the safety of all children
=> Communicate with parents and staff

Volunteer Experience

Spring 2013, Social Policy Class
Shared oversight and fundraising responsibilities to host an inclusive community event for families with and
without special needs.

2011-2012, CHAD. Lebanon, NH

Shared responsibilities in assisting with fundraising activities and helped provide support at the fundraising sites.
Worked with the children to create activities and design a fair.

2006-2009, Amateur Athletic Union Basketball Team, Lake Sunapee Region
Served as the Assistant Head Coach. Coached 20 children ages 13-15-years-old. Created/led drills and practices.
Shared oversight and responsibilities with the coach and parents in scheduling tournaments.



KEY ADMINISTRATIVE PERSONNEL

Contractor Name:

/

Name of Program:

NH Department of Health and Human Services

TLC Family Resource Center

Comprehensive Family Support Services ♦ RFP-2021'DEHS-02-COMPR

BUDGET PERIOD: SFY 2021

NAME JOB TITLE SALARY

PERCENT PAID

FROMTHIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT

Diane Edwards Program Manager $68,640 0.00% $0

Melony Williams Clinical Supervisor $58,334 17.42% $10,164

Rene Couilt Family Assessment Worker/Intake Coordinator $57,304 39.74% $22,771

Karen Jameson Registered Nurse $53,382 45.07% $24,057

Parent Educator VACANT $28,080 100.00% $28,080

Parent Educator #2 VACANT $37,440 50.00% $18,720

Parent Educator #3 Holly Bee $44,158 100.00% $44,158

Parent Educator #4 Elizabeth Morse-Boynton $42,432 50.W% $21,216

Parent Educator #5 Sarah Breisch $36,037 27.03% $9,740

Parent Educator #6 Kristlna Smith $38,189 100.00% $38,189

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $217,095

BUDGET PERIOD: SFY 2022

NAME JOB TITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT ,

AMOUNT PAID

FROM THIS

CONTRACT

Diane Edwards Program Mar>ager $70,013 0.00% $0

Melony Williams Clinical Supervisor $59,511 17.42% $10,367

Rene Couitt Family Assessment Worker/Intake Coordinator $58,451 39.73% $23,225

Karen Jameson Registered Nurse $54,452 45.06% $24,535

Parent Educator #1 VACANT $28,642 100.00% $28,642

Parent Educator #2 VACANT $38,189 50.00% $19,094

Parent Educator #3 Holly Bee $45,040 100.00% $45,040

Parent Educator #4 Elizabeth Morse-Boynton $43,281 50.00% $21,640

Parent Educator #5 Sarah Breisch $29,799 33.34% $9,934

Parent Educator #6 Kristlna Smith $38,952 100.00% $38,952

TOTAL SALARIES (Not to exceec Total/Salary Wages, Line Item ̂  of Budget request) $221,429

BUDGET PERIOD: SFY 2023

NAME JOB TITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT

Diane Edwards Program Manager $71,413 42.15% $30,103

Melony Williams Clinical Supervisor $60,695 17.42% $10,574

Rene Couitt Family Assessment Worker/Intake Coordinator $59,620 30.12% $17,955

Karen Jameson Registered Nurse $55,542 41.17% $22,866

Parent Educator #1 VACANT $29,219 100.00% $29,219

Parent Educator #2 VACANT $38,958 49.90% $19,439

Parent Educator #3 Holly Bee $45,926 100.00% $45,926

Parent Educator #4 Elizabeth Morse-Boynton $44,138 50.00% $22,069

Parent Educator #5 Sarah Breisch $30,395 33.33% $10,130

Parent Educator #6 Kristlna Smith $39,728 100.00% $39,728

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 ot Budget request) $248,009

BUDGET PERIOD: SFY 2024

NAME JOB TITLE

r

SALARY

PERCENT PAID.

FROM.THIS

CONTRACT.

AMOUNT PAID

FROM THIS

CONTRACT

Diane Edwards Program Manager $72,841 41.33% $30,103

Melony Williams Clinical Supervisor $61,915 8.93% $5,532

Rene Couitt Family Assessment Worker/Intake Coordinator $60,798 30.12% $18,312

Karen Jameson Registered Nurse $56,644 40.30% $22,826

Parent Educator #1 VACANT $29,796 100.00% $29,796

Parent Educator #2 VACANT $39,728 50.00% $19,864

Parent Educator #3 Holly Bee $46,844 100.00% $46,844

Parent Educator #4 Elizabeth Morse-Boynton $45,020 50.00% $22,510

Parent Educator #5 Sarah Breisch $31,001 33.33% $10,332

Parent Educator #6 Kristlna Smith $40,523 100.00% $40,523

TOTAL SALARIES (Not to exceec Total/Salary Wages, Line Item 1 of Budget request) $246,642



FORM NUMBER P-37 (version 12/11/2019)

Subject:_Comprehensive Family Support Services (RPP-2021-DEHS-01-COMPR-06)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

VNA at HCS, Inc.

1.4 Contractor Address

312 Marlboro Street

Keene,NH, 03431

1.5 Contractor Phone

Number

(603)352-2253

1.6 Account Number

05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734

05-095-045-450010-

61270000-102-500731

05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-504004

1.7 Completion Date

June 30, 2024

1.8 Price Limitation

$1,156,692

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603)271-9631

1.11 Contractor Signature

■

Date: 6/22/2020

1.12 Name and Title of Contractor Signatory

Maura McQueeney, President/CEO

1.13 State Agency Signature 1.14 Name and Title of State Agency Signatory

Page 1 of 5
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6/25/20 Christine Santaniello, Director, DEHS

1.15 Approval by the N.H. Department of Administration, Division of Personnel (\fapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and E.xecution) (ifapplicable)

By: On: 6/28/20

1.17 Approval by the Governor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:

Page 2 of 5
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2. SERVICES TO BE PERFORMED. The Stale of New

Hampshire, acting through the agency identified in block 1.1

("Slate"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perfomi, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EfTective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Aigreemenl immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ,

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the puipose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the,term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially invoK'ed in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Slate may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the.Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting OfTicer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the Slate's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute

,  assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its aiTiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the

ofS
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certiFicate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration dale of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281 - A ("IVorkers'
Conipensaiion").

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation' laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a connict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any slate or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows: •

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

rv.

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services to pregnant and parenting
women as well as other families with children up to eighteen (18)
years of age who:

1.1.1.1. Are at risk for experiencing difficulty with:

.1.1.1.1. Pregnancy.

.1.1.1.2. Health and nutrition.

.1.1.1.3. Education and employment.

.1.1.1.4. Parenting challenges.

.1.1.1.5. Social isolation.

.1.1.1.6. Substance use disorders.

.1.1.1.7. Mental health events.

1.1.1.2. Are at risk for child abuse and neglect;

1.1.1.3. Are perinatal families of substance-exposed infants.

1.1.1.4. Seek Comprehensive Family Support Services (CFSS) in
a voluntary manner.

1.1.2. For the purposes of this agreement, all references to days shall mean
business days.

1.1.3. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 7:30 AM to 5:00 PM,
excluding state and federal holidays.

1.1.4. The Contractor shall provide services at 312 Marlboro Street, Keene
NH and other locations, as mutually agreed upon between the
Contractor and the client, including during hours that accommodate
families who may have non-traditional schedules or hours, within the
Department of Health and Human Services Keene District'Office
Catchment Area.

1.1.5. The Contractor shall maintain the designation of a Qualified Family
Resource Center (FRC-Q) and continue to work collaboratively with
the Department to ensure a system of statewide CFSS, which
includes, but is not limited to attending quarterly meetings for CFSS,
as scheduled by the Department.

1.1.6. The Contractor shall provide voluntary CFSS to parents who may be
experiencing social, emotional, physical and mental health events

RFP-2021-DEHS-02-COMPR-06 Contractor Initials ^
VNA at HCS. Inc. Page 1 of 17 Date 6/22/2020



New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

that interfere with their ability to parent their children! The Contractor
shall provide CFSS in a flexible and integrated approach that provides
support services to families in three stages:

1.1.6.1. Prevention.

1.1.6.2. Early intervention.

1.1.6.3. Crisis.

1.1.7. The Contractor shall support the empowerment of families as
advocates for themselves and their children by facilitating
collaboration between communities and families to develop a
comprehensive array of local, family-centered and culturally informed
services.

1.1.8. The Contractor shall perform outreach to individuals and families
through activities that may include, but are not limited to:

1.1.8.1. Sending reminders to referral sources.

1.1.8.2. Making community connections with community resources
that may include, but are limited to:

1.1.8.2.1. Libraries.

1.1.8.2.2. Schools

1.1.8.2.3. Town welfare offices.

1.1.8.3. Utilizing the Family Resource Center Facebook page to
engage referral sources, families and community members.

1.1.8.4. Developing and providing local newspapers and radio
stations with press releases and community calendars of
events.

1.1.9. The Contractor shall facilitate identification and evaluation of

programs and services available to families experiencing conditions
that may include, but are not limited to:

1.1.9.1. A previous or current founded, or unfounded, child
protective services report.

1.1.9.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.9.3. A history of, or'current, parental or caregiver substance
abuse.

1.1.9.4. A history of, or current, mental health concerns relative to
the parent, caregiver, or child(ren).

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.9.5. Having income at or below 300% of the Federal Poverty
Level.

1.1.9.6. Family history of domestic violence.

1.1.9.7. Child's insecure attachment in early years.

1.1.9.8. Pregnancy; birth of a child within the past twelve (12)
months; birth of an additional child within the next six (6)
months; birth or expected birth of a child with special
healthcare needs.

1.1.9.9. Pregnant individuals with prenatal substance use
concerns and families with substance exposed infants.

1.1.9.10. Having more than one (1) child under the age of three (3)
years.

1.1.9.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.9.12. Home conditions presenting a health and/or safety risk to
family members.

1.1.9.13. Child or family with chronic health, behavioral or
developmental issues with impacts parenting.

1.1.9.14. Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

1.1.9.15. Families impacted by traumatic events.

1.1.9.16. Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medicaid options.

1.1.9.17. Substance Use Disorder services.

'1.1.10. The Contractor shall ensure semces are multigenerational; trauma-
informed; culturally responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure:

1.1.10.1. Service activities include, but are not limited to providing:

1.1.10.1.1. Evidence-based practices, where available.

1.1.10.1.2.Education and direct services that support
parent and child wellbeing.

1.1.10.1.3. Case management.

1.1.10.1.4.Access to a broad array of resources and
referrals to respond to each family's needs, as
appropriate.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.10.2. Services are delivered in an environment appropriate to the
-  needs and convenience of the clients, which may include,

but are not limited to:

1.1.10.2.1. Home-visiting services.

1.1.10.2.2. Community-based visits.

1.1.10.2.3. Parenting groups.

1.1.10.2.4. Workshops.

1.1.10.2.5.Playgroups.

1.2. Assessments and Referrals

1.2.1. The Contractor shall accept referrals from hospitals and medical
centers for clients who have a Plan of Safe Care, which may include,
but are not limited to:

1.2.1.1. Cheshire Medical Center.

1.2.1.2. Dartmouth Hitchcock Keene.

1.2.1.3. Monadnock Community Health.

1.2.1.4. Brattleboro Memorial Hospital.

1.2.1.5. Monadnock Birthing Center.

1.2.2. The Contractor shall assist pregnant and postpartum women with
developing a Plan of Safe Care in collaboration with medical
providers. The Contractor shall:

1.2.2.1. Provide early intervention for at risk pregnant and
parenting families.

1.2.2.2. Prioritize pregnant parents with substance use disorderfor
support and assignment.

1.2.3. The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition (PFS-2) for each family
referred for services in order to:

1.2.3.1. Identify risk factors:

1.2.3.2. Determine appropriate CFSS; and

1.2.3.3. Provide appropriate CFSS.

1.2.4. The Contractor shall ensure that each family is provided with an
Individual Service Plan (ISP) that addresses and targets barriers to
receiving education and support services, which may include but are
not limited to:

1.2.4.1. Parent education and support;

Contractor Initials
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EXHIBIT B

1.2.4.2. Family mentoring and advocacy;

1.2.4.3. Medical and health education;

1.2.4.4. Early childhood education;

1.2.4.5. Literacy education and support; and

1.2.4.6. Life skills training.

1.2.5. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.5.1. Child Care Aware of New Hampshire.

1.2.5.2. The Department of Health and Human Services District
Offices for assistance with program eligibility
determination.

1.2.5.3. Special Medicaid Services, including Family Centered
Early Supports and Services (FCESS).

1.2.5.4. Family violence prevention agencies.

1.2.5.5. Mental health services.

1.2.5.6. Nutrition education and healthy foods.

1.2.5.7. Instructional money management.

1.2.5.8. Smoking cessation programs, including referrals to
QuitWorks-NH.

1.2.5.9. Women, Infants and Children (WIC) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.5.10. Independent living programs.

1.2.5.11. Adult education.

1.2.5.12. Literacy education.

1.2.5.13. Employment services.

1.2.5.14. Vocational rehabilitation services.

1.2.5.15. NH Employment Security.

1.2.5.16. Local medical resources, including but not limited to:

1.2.5.16.1. Pediatricians.

1.2.5.16.2. Obstetrician.

1.2.5.16.3. Primary Care providers throughout state
including but not limited to:

Contractor Initials
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New Hampshire Department of Health and Human Services
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EXHIBIT B

1.2.5.16.3.1.Well sense.

1.2.5.16.3.2.NH Healthy Families.

1.2.5.16.3.3.Medicaid.

1.2.5.16.3.4.Private health insurance.

1.2.6. The Contractor shall provide referrals to the local SAD special
education department for programs, as appropriate, that include but
are not limited to:

1.2.6!l. Free and reduced lunch.

1.2.6.2. Summer camps for children who are impoverished and/or
have a developmental disability.

1.2.6.3. Holiday gift giving programs.

1.2.6.4. Developmental and family support programs.

1.2.6.5. The Door Way.

1.2.6.6. Strength to Succeed.

1.2.6.7. Kinship Navigation services.

1.2.6.8. Caregiver support groups.

1.2.6.9. Community events.

1.2.6.10. Healthy Families America.

1.2.7. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall:

1.2.7.1. Distribute the Learn the Signs, Act Early materials;

1.2.7.2. Report the number of families who received
developmental screening education materials;

1.2.7.3. Provide developmental and social emotional screenings
for children ages one (1) month through five (5) years; and

1.2.7.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screener.

1.2.8. The Contractor shall administer the Watch Me Grow

curriculum/program/services in accordance with the Watch Me Grow
guidelines.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on their strengths, being

Contractor Initials
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New Hampshire Department of Health and Human Services
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EXHIBIT B

responsive to their needs, and ensuring voluntary participation of the
families served. The Contractor shall ensure services include, but are

not limited to:

1.3.1.1. Working with program participants to develop
comprehensive goals to improve economic self-sufficiency
by assisting parents developing a vision for the future that
includes, but is not limited to:

1.3.1.1.1. Planning future pregnancies.

1.3.1.1.2. Continuing education.

1.3.1.1.3. Finding and maintaining employment.

1.3.1.1.4. Increasing Protective Factors of the family.

1.3.1.1.5. Obtaining secure housing.

1.3.1.1.6. Accessing community services.

1.3.1.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.1.1.7.1. Child development.
1.3.1.1.7.2. Child behavior.

1.3.1.1.7.3. Child health,
1.3.1.1.7.4. Coping and problem solving

skills.

1.3.1.1.7.5. Safety.
1.3.1.1.7.6. Parenting skills.

1.3.1.2. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number
of women who quit smoking.

1.3.1.3. Providing information to pregnant women relative to the
importance or receiving consistent prenatal health care
that results in healthy pregnancies and birth outcomes.

1.3.1.4. Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.1.5. Providing education regarding^ the importance of primary
care services for the family, including access to
reproductive health care, timely immunizations, increased
child safety, and the establishment of a medical home. The
Contractor shall work to ensure:

1.3.1.5.1. All women have access to formal, validated
screening for prenatal and postpartum
depression.

Contractor Initials
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EXHIBIT B

1.3.1.5.2. All women who screen positive for maternal
depression are referred to follow-up treatment,
as appropriate.

1.3.1.5.3. All participants are enrolled in primary care
physician services.

1.3.1.5.4. Improvement in family health and functioning.

1.3.2. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include, but are not
limited to:

1.3.2.1. Growing Great Kids curriculum for parents of children up
to five (5) years of age.

1.3.2.2. Growing Great Families curriculum.

1.3.2.3. Parents-as-Teachers curriculum.

1.3.2.4. Positive Solutions for Families curriculum;

1.3.2.5. SAMSHA's Anger Management curriculum, as
appropriate.

1.3.2.6. Circle of Security curriculum.

1.3.2.7. Motivational interviewing.

1.3.2.8. Reflective supervision.

1.3.3. The Contractor shall provide home visiting services and classes at a
variety of times, which include early evenings, weekends, mornings
and afternoons.

1.3.4. The Contractor shall provide meeting space in a community setting in
instances in which the family may not feel comfortable meeting at their
residence.

1.3.5. The Contractor shall ensure families have access to meetings in a
manner that ensures safety for both the Family Resource Center staff
and the families served by training the families how to utilize web-
based meeting methods that include, but are not limited to:

" 1.3.5.1. Zoom

1.3.5.2. Google Classroom.

1.3.6. The Contractor shall ensure that the privacy of individuals served is
maintained in any instance in which web-based meeting methods are
utilized.
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1.3.7! The Contractor shall ensure additional supports are provided to
families during academic and routine changes, which may include,
but are not limited to:

1.3.7.1. Delivering hard copies of applications for support services.

1.3.7.2. Emotional learning activities.

1.3.7.3. Gas cards.

1.3.7.4. Phone cards.

1.3.7.5. Datacards.

1.3.8. The Contractor shall provide a Parent Leadership Certificate course
to parents and/or caregivers, as needed, in order to develop
leadership skills and facilitate opportunities for using specific skills in
their community.

1.3.9. The Contractor shall evaluate the progress of both parents and
caregivers, as well as the performance of the programs and services
provided.

1.4. Workshops and Support Groups

1.4.1. The Contractor shall provide the Circle of Security, caregivers support
group to families, to assist caregivers in developing healthy
relationships with their young children.

1.4.2. The Contractor shall provide, as appropriate, an Intergenerational
Playgroup located at the Castle Center Adult Day program in order
for children to interact with the elderly community.

1.5. Staffing

1.5.1. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children complete a criminal background check
and central registry check.

1.5.2. The Contract shall ensure staff who drive as part of their job duties
maintain a valid driver's license.

1.5.3. The Contractor shall ensure staff are trained in:

1.5.3.1. The principles of family support;

1.5.3.2. Maternal and child health;

1.5.3.3. The child welfare system with concentrations in service
array; and

1.5.3.4. Working in multidisciplinary teams.

1.5.4. The Contractor shall demonstrate on-going staff enrichment and
development in areas that include, but are not limited to:

Conlraclor Initials ^
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT 8

1.5.4.1. Skills needed to address the ethnic and cultural needs,

resources, and assets of the community;

1.5.4.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services; and

1.5.4.3. Effective home visiting and reporting practices.

1.5.5. The Contractor shall ensure staff includes, at a minimum, a Program
Director who works the minimum of a .5 Full Time Employee (PTE)
and an appropriate number of Paraprofessional Home Visitors,
necessary to implement the program.

1.5.6. The Contractor shall ensure the Program Director has experience and
education that include, but are not limited to:

1.5.6.1. A Master's degree in social work, counseling, nursing,
public health or a related field, and

1.5.6.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting; or

1.5.6.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.5.6.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

1.5.7. The Contractor shall ensure Paraprofessional Home Visitors have,
experience and education that include, but are not limited to:

1.5.7.1. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate
field; and

1.5.7.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.

1.5.8. The Contractor shall ensure a minimum of one (1) Home Visitor and
the Home Visitor Supervisor are trained in either Growing Great Kids
or Parents as Teachers curriculum and follow the Growing Great Kids
requirements within six (6) months of the contract effective date.

1.5.9. The Contractor shall designate a staff person as the liaison for all
programmatic correspondence between the Department and the
Contractor, ensuring timely communication on topics that include, but
are not limited to:

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

rv.

1.5.9.1. Clinical updates.

1.5.9.2. Program announcements.

1.5.9.3. Changes, errors, and requests.

1.5.10. The Contractor shall ensure all staff receive training on appropriate
and effective referral methods, including but not limited to:

1.5.10.1. After school programs.

1.5.10.2. Collaboration with SAU, teachers and guidance
departments.

1.5.11. The Contractor shall ensure staff consists of individuals having
' diverse ages, genders, religions, ethnicities and cultural backgrounds

in order to form positive and relatable relationships with families.

1.5.12. The Contractor shall ensure all staff are fully trained in the Standards
of Quality training and recertification prior to and while providing
services to families.

1.5.13. The Contractor shall ensure all staff is trained in curriculums including
but not limited to:

1.5.13.1. Bright Futures curriculum.

1.5.13.2. Nurturing Families and Nurturing Parents.

1.5.13.3. Centers of Disease Control and Prevention research.

1.5.13.4. American Academy of Pediatrics.

1.5.14. The Contractor shall develop a Community of Practice events to
ensure there are relevant professional development opportunities.
Topics include but are not limited to:

1.5.14.1. Understanding of family dynamics

1.5.14.2. Child Development

1.5.14.3. Home Visitor safety

1.5.14.4. Goal planning

1.5.14.5. Communication to educate and improve home visiting
practice

1.6. Relevant Laws. Policies and Guidelines

1.6.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.6.2. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:0, Child Protection Act; RSA 161:F46,
Protective Services to Adults; RSA 631:6, Assault and Related

Offenses; and RSA 130:A, Lead Paint Poisoning and Control.

1.6.3. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.6.4. The Contractor shall promote immunizations, in accordance with NH
RSA 141-C and the Immunization Rules promulgated thereunder.

1.6.5. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the purposes
is to increase State flexibility to, "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the Incidence of these pregnancies", to
the State/Federal regulation.

1.6.6. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-a. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.6.7. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1.6.7.1. AH staff and subcontractor(s) understand that the receipt
of this information is confidential and cannot be disclosed

except in direct administration of the program.

1.6.7.2. All staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization.

1.6.7.3. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed release
of information from the client.

1.6.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.6.9. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state laws and regulations.

1.6.10. The Contractor shall provide all forms developed for authorization for
release of information to the Department shall prior to use.

1.6.11. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program participants
for clinical or sociological research purposes.

1.6.12. The Contractor shall inform the Division of Public Health Services

prior to initiating any research related to the resulting contract.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and. 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (15^^) day of the month following the reporting period,
with the first report due no later than October 15, 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

3.1.1. The progress in achieving the stated outcomes.

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

3.2. The Contractor shall submit an annual report to the Department no later than
July 31st of each contract year, with the first report due on July 31, 2021. The
Contractor shall ensure annual reports include, but are not limited to:

3.2.1. Information regarding accomplishments and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers experienced.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data into, the Welligent System within thirty (30) days
from receiving the data, ensuring data includes, but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender.

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month Ages and Stages Questionnaire (ASQ) was
administered.

3.3.8. Recheck.

3.3.9. Referred

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to the client's PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division of Economic and Housing Stability.

3.5. The Contractor shall maintain a Family Service Record, as provided by the
Department, on each family in compliance with all Health Insurance Portability
and Accountability Act (HIPAA), Privacy Rules. The Contractor shall ensure the
Family Service Record includes, but not be limited to:

3.5.1. Source of referral.

3.5.2. Referral information.

3.5.3. Release of information form.

3.5.4. Family assessment.

3.5.5. Child/Family services plan. ^
Conlractor Initials
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New Hampshire Department of Health and Human Services
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EXHIBIT B

3.5.6. Case contact log.

3.5.7. Receipt of health care.

3.5.8. Linkages with prenatal/primary care and visit schedule as outlined in
the American Academy of Pediatrics, "Recommendations for
Preventative Pediatric Health Care" schedule. >

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

4. Performance Measures

4.1. The Contractor shall ensure consumer satisfaction data indicates a minimum

of 80% favorable rating.

4.2. The Contractor shall sustain 100% screening of family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to:

4.5.1. Increasing outreach to high-risk populations;

4.5.2. Increasing the share of referred families who enroll in services;

-  4.5.3. Increasing service completion dates; and

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal

Contractor Initials ^
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EXHIBIT B

legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income

Contractor Initials
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EXHIBIT B

received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that If, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

Contractor Initials
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EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 1.37% by the US Department of Health and Human Services, Administrations
on Children, Youth and Families, Child Welfare Social Services, Title IV-B,
Subpart 1, of the Social Security Act, CFDA 93.645, FAIN# 2001NHCWSS.

1.2. 6.74% by the US Department of Health and Human Services, Administration
for Children & Families, Administration on Children, Youth and Families,

Promoting Safe and Stable Families, CFDA 93.556, FAIN# 2001FPSS.

1.3. 23.23% by the US Department of Health and Human Services, Administration
for Children & Families, Title XX Grants, SSBG - Social Services Block Grant,
CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services, Temporary
Assistance for Needy Families, CFDA 93.558, FAIN# 19NHTANF.

1.5. 1.80% by the US Department of Health and Human Services, Maternal and
Child Health Services Block Grant, CFDA 93.994, FAIN# 90CA1858.

1.6. 11.21% General Funds

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Sub-recipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in accordance with
2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this Agreement, and shall be in accordance with the approved line
item, as specified in Exhibits C-1, through Exhibit C-4, Budget Sheets.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth {15th) working day of the following month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month. The Contractor
shall ensure the invoice is completed, dated and returned to the Department in order
to initiate payment.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFAinvoices@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301
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New Hampshire Department of Health and Human Services
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EXHIBIT 0

6. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available, subject to Paragraph 4 of the General Provisions Form Number P-37
of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit 8, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in whole
or in part in the event of non-compliance with the terms and conditions of Exhibit B,
Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federal or State law, rule or regulation applicable to the
services provided, or if the said services or products have not been satisfactorily
completed in accordance with the terms and conditions of this agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting encumbrances
between State Fiscal Years and budget class lines through the Budget Office may
be made by written agreement of both parties, without obtaining approval of the
Governor and Executive Council, if needed and justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department if any
of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in federal
funds received as a subrecipient pursuant to 2 CFR Part 200, during
the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required by
Security and Exchange Commission (SEC) regulations to submit an
annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal year.

VNA at HCS, Inc. Exhibit C Contractor initials,
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EXHIBIT C

conducted in accordance with the requirements of 2 CFR Part 200, Subpart
F of the Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an annual
financial audit performed by an independent CPA within 120 days after the
close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the Contract,
it is understood and agreed by the Contractor that the Contractor shall be
held liable for any state or federal audit exceptions and shall return to the
Department all payments made under the Contract to which exception has
been taken, or which have been disallowed because of such an exception.
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Exhibit C-1. BudgM ShMl

New Hampshire Department of Health and Human Services

Contrselor nanw VNA at HCS, inc.

BudgM RaquMi for COMPREHENSIVE FAMILY SUPPORT SERVICES RFP-2021-OEKS42-COMPR

BiideM Parlod; SFY »» (7/1/2020 TO 60W21)

Total Program Cost Contractor Share / Match Funded by DHHS contract share

Line Item Direct Indirect Total Direct Indirect Total, "Direct Indirect" Total

1. Total Salary/Waqes S 202.000.00 S 8.000.00 s 210.000.00 $ 2,000.00 $ s 2.000.00 S 200,000.00 S 8.000.00 £  208.000.00
2. Emplovee Benefits S 50.000.00 s 2.000.00 s 52,000.00 $ • $ $ S 50.000.00 £ 2.000.00 £  52.000.00
3. Consuttants s • s s - $ S $ s £ £

4. Equipment: s 5 $ $ $ % $ £ £

Rental s S s $ S $ $ £ £

Repair and Maintenance $ S "

PurchasefDepredation s - $ s • $ $ s s £ £

5. SuppBes; s 1.573.00 S s 1,573.00 $ s $ s 1.573.00 £  1.573.00
Educational s - S $ • $ s $ s £

Lab $ $ s $ s $ s £

Pharmacy $ $ $ $ s $ $ £ £
Medical s - S s - 5 s $ $ £ $

Office $ 800.00 $ $ 800.00 % s $ s 800.00 £ £  800.00

6. Travel s 8.000.00 $ s 8.000.00 $ 5 s $ 8.000.00 £ £  8.000.00
7. Occupancy s 15.625.51 $ s 15.000.00 S 625.16 $ $ 625.16 s 15.000.35 £ £  14.374.84
8. Current Expenses s - $ $ • $ s s s £ s

Telephone s 2.000.00 s s 2.000.00 $ $ $ s 2.000.00 £ £  2.000.00

Postaqe s - s s - $ $ $ s £ s

Subscriplione $ $ $ $ s 5 £ £ $

Audit and Legal $ $ s $ $ S $ £ s

Insurance $ s s $ $ $ s £ %

Board Expenses $ s s $ $ $ £ £ s

9- Software s s s S $ s $ £ %

10. MarVetinq/Communicalions s $ s - $ $ 5 S - £ %

It. Staff Education and Training s 1.800-00 s s 1.800.00 $ $ S S 1.600.00 £ £  1.800.00
12. Subcontracts/Agreements s s s - $ $ s £ . £ $

13. Other (specific detads mandatory): s $ s $ $ s $ £ £

$ $ s s $ s $ £ $

s s $ $ $ 5 $ £ s

s - s £ • s - i £ - £ - £ •  • 5

TOTAL s 281.798.51 $ 10,000.00 s 291.798.51 i 2.625.16 i £ 2,625.16 $ 279.173.35 £ 10.000.00 £ 289.173.35
Indlract Aft A Parcant ol OiracI
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Exhibit C-2. Bud9*t St>**t

New Hampshire Department of Health and Human Services

Contractor nama VNA at HCS. Inc.

Budgat Raquaat for: COMPREHENSIVE FAMIUV SUPPORT SERVICES RFP-2021-OEHS-C2-COMPR

Budgat Parfod: 5FY 2022 (7rt/202l 10 600/22)
-

Line Item

Total Program Cost Contractor Share 1 Match Furtded t>y DHHS contract Share \

Direct Indirect ' Total " . . Direct Indirect Total Direct ~ Indirect Total

1. Total SalaryWaqes $ 202.000.00 5 6.000.00 $ 210.000.00 S 2.000.00 S s 2.000.00 S 200.000.00 S 8.000.00 S  206.000.00

2. Employee BeneTits S 50.000.00 S 2.000.00 S 52.000.00 $ - S s S 50.000.00 i 2.000.00 S  52.000.00

3. Consultants S - S - s - $ s $ $ $ •

4. EqiApment: s S $ $ s $ s $ $

Rental 5 S s s $ s i $ $

Repair and Maintenance S S s $ s s s $ $

Purchase/Depreciation s - S s s $ s s • s $

5. SuppSes: s 1.573.00 S s 1.573.00 s $ s s 1.573.00 s 5. 1.573-00

Educational s - $ $ - s $ $ s - s $

Lab s S s s $ % s s s

Pharmacv s S s s $ $ s s s

Medical s - S $ - $ $ $ $ s s

OtTice $ 600.00 S $ 800.00 $ $ $ s 600.00 s S  600.00

6. Travel $ 8.000.00 $ s 6.000.00 s - $ $ - s 8.000.00 $ S  6.000.00

7. Occupancy s 15.625.51 S $ 15.625.51 s 625.16 $ s 625.16 s 15.000.35 s $  15.000.35

6. Current Expenses s - s s • $ $ $ $ $ s  - •

Telepixxte $ 2.000.00 s s 2.000.00 $ $ $ s 2.000.00 $ $  2.000.00

Postaqe s . $ s - $ $ $ $ $ s

SUscriptions $ s s $ $ s $ $ s

Audit and Leqal s s s s $ $ $ $

insurance $ $ s $ $ s $ $ s

Board Expenses $ $ s $ $ s $ $

9. Software $ s s $ $ s $ $

10. Marlietirxj/Communicatiorts s . s $ - $ s s i $

11. Staff Edtjcation arxl Traininq s 1.600.00 s $ 1.800.00 $ $ $ s 1.600.00 $ $  1.600.00

12. Sut)contracts/Aqreements s - $ s - $ $ s $ $
13. Other (speolic detads mandatory): $ $ s $ s s $ $

i $ s % $ s $ $

$ $ s $ $ $ s $

$ • t - - - s • i $ -

TOTAL i 281.798.51 s 10.000.00 s 291.798.51 i 2,625.16 i s 2.625.16 i 279.173.35 i 10.000.00 s 289.173.35

lndlr«cl As A Psrcsnt of Dirsci
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Conlraclor Inittals
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EzhlMt C-3. BudgM ShMt

New Hampshire Department of Health and Human Services

Contractor name VNA al HCS. Ir>c.

Budget Request for COMPREHENSIVE FAMILY SUPPORT SERVICES RFP-2021-DEHS42-COMPR

Budget Period: SFY 2023 (7/1/2022 TO 600/23)

Line Item

Total Program Cost Contractor Share 1 Match -  - < Funded by DHHS contract share

lOIrect Indirect Totsl Direct Indirect Total .Direct Indirect Total.

1. Total Salary/Waqes S 202.000.00 S 8.000.00 S 210.000.00 S 2.000.00 $ $ 2,000.00 S 200.000.00 $  8.000.00 S  208,000.00

2. Employee Benefits s 50.000.00 s 2.000.00 $ 52.000.00 $ $ s - S 50,000.00 S  2.000.00 S  52.000.00

3. ConsuKarAs $ - s - S . % $ $ $ - s

4. Equlpmeni: $ $ $ $ $ $ s s

Rental $ $ $ S $ $ s s s

Repair and Maintenance $ s s $ $ $ % s $

Purchase/Depreciation s - s s - $ $ $ % s %

5. Supplies: s 1.573.00 s $ 1,573.00 $ $ s $ 1.573.00 s $  1,573.00

Educational s $ s s S s $ s

Lab $ $ s $ $ $ s s

Pharmacy s $ $ s s s $ $

Medical s $ s - $ s s $ - s

Office s 800.00 s $ . 800.00 $ s s s 800.00 $  800.00

6. Travel s 8.000.00 $ s 6.000.00 s . s s - s 8,000.00 S  8.000.00

7. Occupancy s 15,625.51 s s 15.625.51 s 625.16 s s 625.16 $ 15,000.35 $ $  15,000.35

8- Current Expenses s - $ s • $ s s $ - $ S

Telephone s 2.000.00 $ s 2.000.00 s s $ s 2.000.00 $ $  2.000.00

Postape s - S s - s $ $ s $ $

Subscriptions $ $ s s s $ s s $

Audit and Legal s s s $ $ s s s $

Insurance $ s s s $ $ $ s $

Board Experees s s s s $ s s $ $

9. Software $ s s s s s s s

10. Markeilnc)/Communications s - $ s s s s $ s

11. Staff Education and Training s 1,800.00 s $ 1,800.00 s s s s 1.800.00 s S  1.800.00

12. Subcontracts/Agreements s s s - s s s s s $

13. Other (specifc details mandatory): s $ $ s s % $ s $

s $ $ s s s $ s s

s $ $ s s $ s s $

s s - • s i i • $ s s

TOTAL s 281.798.51 $ 10,000.00 $ 291.798.51 i i62S.lS s s 2,625.16 i 279.173.35 i l6.A6d.66 $ 289,173.35

Indirect As A Percent of Direct

VNA at HCS. mc.

RFP.2tJ2t-OeHS<2-COMPR-<»

ExhitM C-3. Budget SXeel
Page I of t

Contractor Initials

q..^/22/2020



Exhibit C-4. BudgM ShMt

New Hampshire Department of Health and Human Services

Contractor nanM VNA at HCS. Inc.

Budget Raquaat for COMPREHENSIVE FAMILY SUPPORT SERVICES RFP-2021-OEHS-02-COMPR

Budgal Parfod: SFY 2024 (71112023 TO 600/24)

Lino Item

Total Program Cost Contractor Share 1 Match Funded by OHHS contract Share

Direct Indirect "
_.

Total Direct ■  indirect Total ; Direct Indirect Total '

1. Total Salary/Waqes S 202.000.00 S 8,000.00 S 210.000.00 S 2.000.00 $ s 2.000.00 S 200,000.00 S 8.000.00 S  208.000.00

2. Employee Benefits S 50.000.00 S 2,000.00 $ 52.000.00 S - $ $ S 50,000.00 S 2.000.00 S  52.000.00

3. Consultants s - $ S • •$ $ s s s $

4. Eqiqxnenl: $ s s $ 5 $ s s i

Rental s s s s i $ i s %

Repair and Maintenance s $ s s $ $ s s s

PurchasefDeprecialion s - $ s . $ $ $ $ s s

5. Supplies: s 1.573.00 $ s 1.573.00 $ $ $ s 1,573.00 s %  1.573.00

Educational $ $ s . s $ $ s s

Lab s s $ $ $ s s s

Pharmacy s $ $ s $ s s

Medical s $ s - s $ $ s -

Office s 800.00 s $ 800.00 $ s s $ 600.00 $  800.00

6- Travel s 6,000.00 $ s 8,000.00 $ s s - s 8,000.00 $  6.000.00

7. Occupancy s 15,625.51 $ s 15,625.51 s 625.16 $ % 625.16 $ 15.000.35 S  15,000.35

8. Current Expenses s - $ $ - s - s s - s • $ S -

Telephone $ 2,000.00 $ s 2,000.00 $ s s s 2.000.00 s $ 2.000.00

Postacje s - s s - s $ i s s s
-

Subscriptions s $ $ s $ $ s s s

Audit and Legal s $ s s $ $ s s $

insurance s s s s $ $ $ s s

Board Expenses s $ s $ $ s $ s s

9. Software s s s s $ s s s s

10. MarketirKj/CommunicatiorB s - $ s - s $ $ s - s s

11. Staff Education and Training s 1.800.00 s $ 1.800.00 s $ s $ 1,800.00 $ $ 1.800.00

12. Subcontracts/Agreements s - $ s - i $ s s - 6 s

13. Other (specitic details mandatory): s $ s $ $ $ $ $ $

$ $ $ $ $ s $ $ $

$ $ s $ s s $ $ $

$ - s • s - i i s - s -
$ • $ -

TOTAL $ 281.798.51 $ 10,000.00 s 291.798.51 i 2.625.16 $ $ 2.625.16 i 279.173.35 i 10.000.00 $ 289.173.35

indiract As A Psrcsnt o( Dbsct

VNA at HCS. mc.

ftFP-2021-OeMS-02-COMPR-06

£xhib« C-4. Budg« ShaM
Pags 1 of I

Coniractof Mtiats
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor tnilials.
Workplace Requirements /oata

cu/DHHS/110713 Page 1 of 2 Date 6/22/2020



New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shad include the
Identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,

•  law enforcement, or other appropriate agency;
1.7. Making a good faith effort to continue to maintain a drug-free workplace through

implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: VNA at HCS, Inc.

-  ■7.-

6/22/2020 ■ ^
Date Name: Maura McQueeney

Title; President/CEO

Exhibit D - Certification regarding Drug Free Vendor Initials,
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
"Temporary Assistance to Needy Families under Title IV-A
"Child Support Enforcement Program under Title IV-D
"Social Services Block Grant Program under Title XX
"Medicaid Program under Title XiX
"Community Services Block Grant under Title VI
"Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at aii tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that aii sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Titie 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: VNA at HCS, Inc.

-y

6/22/2020 • ^
Date Name: Maura McQuceney

Title: President/cno

Exhibit E - Certification Regarding Lobbying Vendor Initials,
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New Hampshire Department of Health and Human Sen/Ices
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification: ''

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. Seethe
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligiljility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Vendor Initials
And Other Responsibility Matters /t) /nmn
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its' principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name: VNA at HCS, Inc.

6/22/2020 ■' ^
Date Name: Maura McQuccney

Title: President/CF,0

Exhibit F - Certiflcallon Regarding Debarment. Suspension Vendor Initials
And Other Responsibility Matters
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U:S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G

Vendor Initials
Ceftiricdiion of Compliance with requirements pertaining to Federal Nondiscrimination, Equal Treatment of Faith-Based Organizations
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Genera) Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name: VNA at HCS, Inc.

6/22/2020 '

Date ' Name: Maura McQueeney
Title: President/CEO

Exhibit G

Vendor Initials
Certification of Compliance with requirements pertainjr>g to Federal NorKtiscriminaiion, Equal TreairTWii of Faith-Sased Organizations

and Whi sUetXower protections
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C • Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

6/22/2020

Vendor Name: VNA at HCS, Inc.

Date Name: Maura McQueeney
Title: Presidenl/CEO

Exhibil H - Certification Regarding Vendor Initials
Environmental Tobacco Smoke n
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desicnated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aoareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health

Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in,any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been '

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or proyide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the. changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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Seoreaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signature of Authorized Representative

Christine Santaniello
Name of Authorized Representative

Director, DEHS

Title of Authorized Representative

June 25, 2020

Date

VNA atHCS.Inc.

Name of the Contractor

a. 1'''' -
'

Signature of Authorized Representative

Maura McQueeney

Name of Authorized Representative

President/CEO .
Title of Authorized Representative

6/22/2020
Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certi^cation:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

6/22/2020

Contractor Name:yi^ at HCS, Inc.

Date Name: Maura McQuceney
Title: President/CEO

Exhibit J - Certification Regarding the Federal Funding Contractor Initials _
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 789861421

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports fi|ed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS/110713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health- Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law. in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network. '

9. Remote User Communication. If End User is employing remote communication to

access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of

information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems {or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer.in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take meas^ures to

. prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update 10/09/18 Exhibit K Contractor Initials
DHHS Information
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when

stored on portable media as required In section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and, Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 ExhibilK Contractor Initials
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrclary of State of the State of New l lampshirc, do hereby certify that VNA AT HCS, INC. is a New

Hampshire Nonprofit Corporation registered to transact business in New Hampshire on November 18, 1981. I further certify that

all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 67798

Certificate Number: 0004882946

4^

O

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

1 . Julie Greenwood ^ . hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of VNA at HCS
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on Mav 13 2020 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Maura McQueenev. CEO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of VNA at HCS to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: June 22. 2020

Signature of Elected Officer
Name: Julie E. Greenwood

Title: Chair of the Board of Directors

Rev. 03/24/20



H0MEHEA^2

CERTIFICATE OF LIABILITY INSURANCE

NLAFQREST

DATE <MIM>(VYYYY|

6/24/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such ondorsement($).

PRODUCER

Berkshire Insurance Group, Inc
PO Box 4889
Pittsfield. MA 01202

CONTACT
NAME:

Muc.'No.Erti: (866) 636-0244 wc.no):(413) 447-1977
im..:

INSURER(S) AFFORDING COVERAGE NAICP

iNsuRERA rPhiladelphia Indemnltv Insurance Companv 16058

INSURED

Home'Healthcare Hospice & Community Services, Inc.
&VNA atHCS, Inc.
PO Box 564

Koone, NH 03431

(

INSURERS:ATLANTIC CHARTER INSURANCE GROUP

INSURERC :

INSURERD :

INSURERE ;

INSURERF;

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR

j:lb. TYPE OF INSURANCE
ADOt
JNSfi

SUBR
WVD

POLICY NUMBER
POLICY EFF
IMM/DOrfYYYl

POLICY EXP
IMM/DO/YYYYl UMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE | X | OCCUR
EACH OCCURRENCE

PHPK2081408 1/4/2020 1/4/2021
DAMAGE TO RENTED
PREMISES <Ea occurreflcal

MED EXP (Any one MrsonI

PERSONAL & ADV INJURY

GENL AGGREGATE UMIT APPLIES PER:

^  ̂ □POLICY □ LOG

OTHER:

GENERAL AGGREGATE

PRODUCTS ■ COMPADP AGG

1,000,000
100,000

5,000
1,000,000
3,000,000
3,000,000

AUTOMOBILE LIABIUTY
COMBINED SINGLE LIMIT
lEfl flcddenll 1,000,000

ANY AUTO
OWNED
AUTOS ONLY

PHPK2081411 1/4/2020 1/4/2021

ONLY

SCHEDULED
AUTOS

BODILY INJURY (Per pertoni

BODILY INJURY (Pef accldenll
PROPERTY OA.
(Per accklwiit

MAGE

UMBRELLA UAB

EXCESS UAB

OED

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE

JilAnSlt'ofyln
If vBS, describe urxler
DESCRIPTION OF OPERATIONS below

I t n WCA00539808 7/1/2020 7/1/2021

V PER
^ STATLfTF

OTH-
ER

E.LEACH ACCIDENT 1,000,000

E.L DISEASE • EA EMPLOYEE
1,000,000

E.L. DISEASE • POLICY LIMIT
1,000,000

Profossional Liab

Professional Liab

PHPK2081408

PHPK2081408

1/4/2020

1/4/2020

1/4/2021

1/4/2021

per claim
Aggregate

1,000,000
3,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORO 101. Addttlonel Remarks Schedule, may be aPached if more space Is required)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Department of Health & Human Services
129 Pleasant Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25(2016/03) © 1988-2015 ACORO CORPORATION. AM rights reserved.
The ACORO name and logo are registered marks of ACORO



I  Home Healthcare
Hospice fif

LJI i Community Services

Mission of Home Healthcare. Hospice and Community Services:

To provide services which enable people to function throughout life at their optimal level of

health,

well-being and independence, according to their personal beliefs and choices.
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CONSOLIDATED FINANCIAL STATEMENTS
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INDEPENDENT AUDITORS' REPORT

Board of Directors
Home Healthcare, Hospice and Community Services, Inc. and Affiliate

Keene, New Hampshire

We have audited the accompanying consolidated financial statements of Home Healthcare, Hospice
and Community Services, Inc. and Affiliate (the Association), which comprise the consolidated balance
sheet as of June 30, 2019 and 2018, and the related consolidated statements of operations, changes in
net assets, and cash flows for the years then ended, and the related notes to the consolidated financial
statements.

Management's Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America: this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditors' judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an Opinion on the effectiveness of the entity's intemal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

A member of

©Nexia
Intertiational

A member of

(1)



Board of Directors

Home Healthcare, Hospice and Community Services. Inc. and Affiliate

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Home Healthcare, Hospice and Community Services, Inc. and Affiliate
as of June 30, 2019 and 2018, and the results of their operations, changes in their net assets, and their
cash flows for the year then ended in accordance with accounting principles generally accepted in the
United States of America.

Effect of Adopting New Accounting Standard

As described in Note 1, Home Healthcare, Hospice and Community Services, Inc. and Affiliate adopted
the Financial Accounting Standards Board (FASB) Accounting Standards Update (ASU) 2016-14, Not-
For-Profit Entities (Topic 958): Presentation of Financial Statements of Not-for-Profit Entities.
Accordingly, the accounting change has been retrospectively applied to prior periods presented as if
the policy had always been used. Our opinion is not modified with respect to that matter.

CliftonLarsonAllen LLP,

Boston, Massachusetts
March 6, 2020

(2)



HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

CONSOLIDATED BALANCE SHEETS

JUNE 30, 2019 AND 2018

ASSETS

2019 2018

CURRENT ASSETS

Cash and Cash Equivalents
Investments

Patient Accounts Receivable, Less Allowance for Uncollectible

Accounts of $652,535 in 2019 and $620,128 in 2018

Other Receivables

Prepaid Expenses

$ 343.467

17.267

2.366,149

324,782

224,029

$  247,576

17,938

2,132,956

191,155

249,650
Total Current Assets 3,275,694 2,839,275

ASSETS LIMITED AS TO USE 12.642.547 12,248,325

PROPERTY AND EQUIPMENT, NET 2,657,038 2,978.403

Total Assets $ 18.575.279 $  18.066.003

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Line of Credit

Accounts Payable and Accrued Expenses
Accrued Payroll and Related Expenses
Deferred Revenue

$ 533,503

1,300,311

1,002,194

543,274

$  667,125

502,305

1,114,892

622,004

Total Current Liabilities 3,379,282 2,906,326

NET ASSETS

Without Donor Restrictions

With Donor Restrictions

14.267,831

928,166

14,205,505

954,172
Total Net Assets 15,195,997 15,159,677

Total Liabilities and Net Assets 18.575.279 $  18.066.003

See accompanying Notes to Consolidated Financial Statements.

(3)



HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

CONSOLIDATED STATEMENTS OF OPERATIONS

YEARS ENDED JUNE 30, 2019 AND 2018

OPERATING REVENUE

Patient Service Revenue

Provision for Bad Debt

Net Patient Service Revenue

Other Operating Revenue
Net Assets Released from Restrictions Used for Operations

Total Operating Revenue

OPERATING EXPENSES

Salaries and Related Expenses
Other Operating Expenses
Depreciation

Total Operating Expenses

OPERATING LOSS

OTHER REVENUE AND GAINS

Contributions and Fundraising Income
Investment Income, Net

Realized and Unrealized Gains on Investments

Total Other Revenue and Gains

EXCESS (DEFICIENCY) OF REVENUE OVER EXPENSES

Net Assets Released from Restrictions Used for Capital

CHANGE IN NET ASSETS WITHOUT DONOR RESTRICTIONS

2019 - 2018

$  13,093,709 $  14,463,382
(129,445) (367,378)

12,964,264 14,096,004
2,598,094 2.561,188

107,946 45,441

15,670,304 16,702,633

11,958,073 13,428,756

4,751,034 5,130,498

431,929 455,303

17,141,036 19,014,557

(1.470,732) (2,311,924)

634,736 425,576

171,101 167,938

724,386 697,024

•  1,530,223 1,290,538

59,491 (1,021,386)

2,835 172,287

62.326 $ (849.099)

See accompanying Notes to Consolidated Financial Statements.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS

YEARS ENDED JUNE 30, 2019 AND 2018

NET ASSETS WITHOUT DONOR RESTRICTIONS

Excess (Deficiency) of Revenue of Expenses
Net Assets Released from Restrictions Used for Capital

Change in Net Assets Without Donor Restrictions

NET ASSETS WITH DONOR RESTRICTIONS

Contributions

Investment Income

Realized and Unrealized Gains on Investments

Net Assets Released from Restrictions Used for Operations
Net Assets Released from Restrictions Used for Capital

Change in Net Assets With Donor Restrictions

CHANGE IN NET ASSETS

Net Assets - Beginning of Year

NET ASSETS - END OF YEAR

2019 2018

$  59,491 $  (1,021,386)
2,835 172,287

62,326 (849,099)

12,822

13,833 15,074

58,120 63,117

(107,946) (45,441)
(2,835) (172,287)

(26,006) (139,537)

36,320 (988,636)

15.159,677 16,148,313

$  15.195,997 $ 15,159,677

See accompanying Notes to Consolidated Financial Statements.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

CONSOLIDATED STATEMENTS OF CASH FLOWS

YEARS ENDED JUNE 30, 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change in Net Assets
Adjustments to Reconcile Change in Net Assets to Net Cash
Used by Operating Activities:
Depreciation

Provision for Bad Debts

Realized and Unrealized Gains on Investments

Investment Income Restricted for Reinvestment

(Increase) Decrease in:
Investments

Patient Accounts Receivable

Other Receivables

Prepaid Expenses
Increase (Decrease) in:
Accounts Payable and Accrued Expenses
Accrued Payroll and Related Expenses
Deferred Revenue

Net Cash Used by Operating Activities

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of Investments

Proceeds from Sale of Investments

Capital Expenditures
Net Cash Provided by Investing Activities

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from Line of Credit

Payments on Line of Credit
Net Cash Provided (Used) by Financing Activities

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS

Cash and Cash Equivalents - Beginning of Year

CASH AND CASH EQUIVALENTS - END OF YEAR

SUPPLEMENTAL DISCLOSURE

Interest Paid

36,320 $ (988,636)

431,929 455,303

129,445 367,378

(782,506) (760,141)

(13,833) (15,074)

671 598

(362,638) (166,864)
(133,627) 304,113

25,621 108,843

798,006 (73,615)
(112,698) (48,123)
(78.730) 74,730

(62,040) (741,488)

(4,235,594) (2,814,287)
4,637,711 3,152,045

(110,564) (174,237)

291,553 163,521

1,522,000 1,730,000

(1,655,622) (1,262,721)

(133,622) 467,279

95,891 (110,688)

247,576 358,264

$  343.467 $  247.576

36,935 25.300

See accompanying Notes to Consolidated Financial Statements.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE30, 2019 AND 2018

NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Home Healthcare, Hospice and Community Services, Inc. is a nonstock, nonprofit
corporation in New Hampshire whose primary purpose is to act as a holding company and
provide management services to its affiliate.

Affiliate

VNA at HCS, Inc. is a nonstock, nonprofit corporation in New Hampshire whose primary
purposes are to provide home healthcare, hospice, and community services.

Principles of Consolidation

The consolidated financial statements include the accounts of Home Healthcare, Hospice
and Community Services, Inc. and its affiliate, VNA at HCS, Inc. (collectively, the
Association). They are related through a common board membership and common
management. All significant intercompany balances and transactions have been eliminated
in consolidation.

The Association prepares its consolidated financial statements in accordance with U.S.
generally accepted accounting principles (U.S. GAAP) established by the Financial
Accounting Standards Board (PASS). References to U.S. GAAP in these notes are to the
FASB Accounting Standards Codification (ASC).

Income Taxes

The Association is a public charity under Section 501(c)(3) of the Intemal Revenue Code.
As a public charity, the Association is exempt from, state and federal income taxes on
income eamed in accordance with its tax-exempt purpose. Unrelated business income is
subject to state and federal income tax. Management has evaluated the Association's tax
positions and concluded that the Association has no unrelated business income or uncertain
tax positions that require adjustment to the consolidated financial statements.

Use of Estimates

The preparation of consolidated financial statements in conformity with U.S. GAAP requires
management to make estimates and assumptions that affect the reported amounts of assets
and liabilities and disclosure of contingent assets and liabilities at the date of the
consolidated financial statements. Estimates also affect the reported amounts of revenues
and expenses during the reporting period. Actual results-could differ from those estimates.

Basis of Presentation

Net assets, revenues, expenses, gains and losses are classified based on the existence or
absence of donor-imposed restrictions. Accordingly, net assets of the Association and
changes therein are classified and reported as follows:

Net Assets Without Donor Restrictions - Net assets that are not subject to donor-
imposed stipulations. Net assets without donor restrictions includes assets set aside by
the board of directors for future use.

(7)



HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE30, 2019 AND 2018

NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Basis of Presentation (Continued)

Net Assets With Donor Restrictions - Net assets subject to donor-imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met
by the passage of time or other events specified by the donor. Other donor-imposed
restrictions are perpetual in nature where the donor stipulates that resources be
maintained in perpetuity. Donor-imposed restrictions are released when a restriction
expires, that is, when the stipulated time has elapsed, when the stipulated purpose for
which the resource was restricted has been fulfilled, or both.

Revenues are reported as increases in net assets without donor restrictions, unless use of
the related assets is limited by donor-imposed restrictions. Expenses are reported as
decreases in net assets without donor restrictions. Gains and losses on investments and

other assets or liabilities, other than endowment and similar funds, are reported as
increases or decreases in net assets without donor restrictions unless their use is restricted

by explicit donor stipulation. Expirations of time restrictions on net assets (i.e., the donor-
stipulated purpose has been fulfilled and/or the stipulated time period has elapsed) are
reported as reclassifications between the applicable classes of net assets as net assets
released from restrictions.

Donated services are recognized in the financial statements if the services enhance or
create nonfinancial assets or require specialized skills, are provided by individuals
possessing those skills, and would typically need to be purchased if not provided by
donation.

Contributions, including pledges receivable which are unconditional promises to give, are
recognized as revenues in the period received. Conditional promises to give are not
recognized until they become unconditional, that is, when the conditions on which they
depend are substantially met. Gifts of long-lived assets are reported as assets without donor
restrictions unless explicit donor stipulations specify how the assets are to be used, and gifts
of cash or other assets that must be used to acquire long-lived assets are reported as
restricted support. Absent explicit donor stipulation about how long those assets must be
maintained, expiration of donor restrictions are reported when the donated or acquired long-
lived assets are placed into service. Contributions of assets other than cash are recorded at
their estimated fair value. Contributions to be received after one year are discounted at an
appropriate discount rate commensurate with the risks involved. Amortization of discounts is
recorded as additional contribution revenue in accordance with donor-imposed restrictions, if
any, on the contributions.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Cash and Cash Equivalents

Cash and cash equivalents include highly liquid investments with an original maturity of
three months or less, excluding assets limited as to use.

The Association has cash deposits in a major financial institution which may exceed federal
depository insurance limits. The Association has not experienced any losses in such
accounts. Management believes it is not exposed to any significant risk with respect to these
accounts.

Allowance for Uncollectible Accounts

Accounts receivable are stated at the amount management expects to collect from
outstanding balances. Management provides for probable uncollectible accounts by
analyzing the Association's past history and identification of trends for all funding sources in
the aggregate. In addition, balances in excess of 365 days are fully reserved. Management
regularly reviews revenue data in evaluating the sufficiency of the allowance for uncollectible
accounts. Amounts not collected after all reasonable collection efforts have been exhausted
are applied against the allowance for uncollectible accounts.

A reconciliation of the allowance for uncollectible accounts follows as of June 30:

2019 2018

$  620,128 $  575,388

129,445 367,378

(97,038) (322,6381
$  652.535 $  620.128

Balance - Beginning of Year
Provision

Write-Offs

Balance - End of Year

Investments

Investments in short-term investment options are reported as current assets. Investments
held for long-term return are reported as noncurrent assets.

The Association reports investments at fair value and has elected to report all gains and
losses in the Excess (Deficiency) of Revenue of Expenses to simplify the presentation of
these amounts in the consolidated statement of operations, unless otherwise stipulated by
the donor or state law.

Investments, in general, are exposed to various risks, such as interest rate, credit, and
overall market volatility risks. As such, it is reasonably possible that changes in the values of
investments will occur in the near term and that such changes could materially affect the
amounts reported in the consolidated balance sheets, statements of operations, and
statements of changes In net assets.

Assets Limited as to Use

Assets limited as to use includes designated assets set aside by the board of directors and
donor contributions.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Property and Equipment

Property and equipment are carried at cost less accumulated depreciation. Assets with an
estimated useful life of more than one year and a historical cost in excess of $5,000 are
capitalized. Maintenance, repairs, and minor renewals are expensed as incurred and
renewals and betterments are capitalized. Provision for depreciation is computed using the
straight-line method over the useful lives of the related assets.

Property is reviewed for impairment whenever events or changes in circumstances indicate
the related carrying amount may not be recoverable. When required, impairment losses on
assets to be held and used are recognized based on the excess of the assets' carrying
amount over the fair value of the asset.

Deferred Revenue

Deferred revenue represents advances on episodic payments that have not yet been
earned. Revenue is recognized over the period in which treatment is provided (60 days) on
a straight-line basis.

Patient Service Revenue

Providers of home health services to clients eligible for Medicare home health benefits are
paid on a prospective basis, with no retrospective settlement. The prospective payment Is
based on the scoring attributed to the acuity level of the client at a rate determined by
federal guidelines.

Providers of hospice services to clients eligible for Medicare hospice benefits are paid on a
fee for service basis, with no retrospective settlement, provided the Association's aggregate
annual Medicare reimbursement is below a predetermined aggregate capitated rate.
Revenue is recognized as the services are performed based on the fixed rate amount.

Charges for sen/ices to all patients are recorded as revenue when sen/ices are rendered at
the net realizable amounts from patients, third-party payers, and others, including estimated
retroactive adjustments under reimbursement agreements with third-party payers.
Retroactive adjustments are accrued on an estimated basis in the period the related
services are rendered and in future periods as final settlements are determined. Patients
unable to pay full charge, who do not have other third-party resources, are charged a
reduced amount based on the Association's published sliding fee scale. Reductions in full
charge are recognized when the service is rendered.

Cost Allocations

The Association operates several related programs. Costs directly attributable to a program
are charged to the respective program services. Management and general costs of the
Association have been allocated between the programs on the basis of actual direct
program costs.

(10)



HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

Measure of Operations

For purposes of presentation, transactions deemed by management to be ongoing, major,
or central to the provision of program services are reported as revenues and expenses.
Peripheral or Incidental transactions are reported as nonoperating gains and losses. The
consolidated statements of operations include the operating loss. Changes in net assets
v\/ithout donor restrictions \A/hich are excluded from the operating loss, consistent with
industry practice, include contributions and fundraising income, investment income and
realized and unrealized gains and losses on investments.

Excess (Deficiency) of Revenues Over Expenses

The consolidated statements of operations includes the excess (deficiency) of revenues
over expenses. Changes in net assets without donor restrictions which are excluded from
the excess (deficiency) of revenues over expenses, consistent with industry practice, include
contributions of, and net assets released from donor restrictions related to, long-lived
assets.

Functional Expenses

The financial statements contain certain categories of expenses that attributable to one or
more program or supporting functions of the Association. Expenses are directly allocated to
program or support services whenever possible. Other shared expenses are allocated
based on a reasonable basis that is consistently applied. The expenses that are allocated
include depreciation, interest, and occupancy, which are allocated on a square footage
basis, salaries and benefits, which are allocated on a basis of estimated time and effort, and
information technology, which is allocated based on estimates of time and cost of the
specific technology utilized. See Note 8 for the natural classification detail of expenses by
function.

Reclasslflcatlons

Certain reclassifications have been made to prior year amounts to conform with the current
year presentation.

Change In Accounting Principle

The Association has adopted the accounting guidance in Financial Accounting Standards
Board (FASB) Accounting Standards Update (ASU) 2016-14, Not-for-Profit Entities (Topic
958): Presentation of Financial Statements of Not-for-Profit Entities, which changes
presentation and disclosure requirements for nonprofit entities to provide more relevant
information about their resources (and the changes in those resources) to donors, granters,
creditors, and other users. These include qualitative and quantitative requirements in the
following areas; net asset classes, investment return, expenses, and liquidity. Adoption of
the new standard had no effect on the previously reported change in net assets or net
assets balance.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 1 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

New Accounting Pronouncements

In May 2014, FASB Issued ASU 2014-09, Revenue from Contracts with Customers. The
guidance requires the Association to recognize revenue to depict the transfer of goods or
services to customers in an amount that reflects the consideration to which the Association

expects to be entitled in exchange for those goods or services. The guidance also requires
expanded disclosures relating to the nature, amount, timing, and uncertainty of revenue and
cash flows arising from contracts with customers. Additionally, qualitative and quantitative
disclosures are required regarding customer contracts, significant judgments and changes in
judgments, and assets recognized from the costs to obtain or fulfill a contract.
Implementation of the new standard can result in changes to the reporting and disclosure of
leases. The standard will be effective for the Association for the year ending June 30, 2020.
Management is in the process of evaluating the impact on the Association.

In February 2016, FASB issued ASU 2016-02, Leases, pertaining to recording of leases.
While the standard will not be effective for the Association until the year ending June 30,
2021, the standard can be adopted as early as the year ending December 31, 2016. Early
adoption has not been exercised. Implementation of the new standard can result in changes
to the reporting and disclosure of leases. Management is in the process of evaluating the
impact on the Association.

Subsequent Events

For financial reporting purposes, subsequent events have been evaluated by management
through March 6, 2020, which is the date the consolidated financial statements were
available to be issued.

NOTE 2 INVESTMENTS AND ASSETS LIMITED AS TO USE

Investments and assets limited as to use, stated at fair value, are as follows as of June 30:

2019 2018

Cash and Cash Equivalents
U.S. Government and Corporate Bonds
Marketable Securities

Mutual Funds

Total Investments and Assets Limited as to Use

Investments Without Donor Restrictions

Assets Limited as to Use:

Board-Designated for Future Use
Donor-Restricted, Time or Purpose

Donor-Restricted, Perpetual in Nature

Total Assets Limited as to Use

Total Investments and Assets Limited as to Use

$  329,576 $ 106,923

3,404,633 3,335,084

5,988,449 5,656,193

2.937,156 3,168,063

$  12.659.814 ? 12.266.263

$  17,267 $ 17,938

11,760,468 11,363,748

647,848 650,346

234,231 234,231

12,642,547 12,248,325

$  12.659.814 12.266.263
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 2 INVESTMENTS AND ASSETS LIMITED AS TO USE (CONTINUED)

Fair Value Measurement

FASB ASC Topic 820, Fair Value Measurement, defines fair value as the price that would
be received to sell an asset or paid to transfer a liability (an exit price) in an orderly
transaction between market participants and also establishes a fair value hierarchy which
requires an entity to maximize the use of observable inputs and minimize the use of
unobservable inputs when measuring fair value. The fair value hierarchy within ASC Topic
820 distinguishes three levels of inputs that may be utilized when measuring fair value.

Level 1 - Quoted prices (unadjusted) for identical assets or liabilities in active markets
that the entry has the ability to access as of the measurement date.

Level 2 - Significant observable inputs other than Level 1 prices, such as quoted prices
for similar assets or liabilities, quoted prices in markets that are not active, and other
inputs that are observable or can be corroborated by observable market data.

Level 3 - Significant unobservable inputs that reflect an entity's own assumptions about
the assumptions that market participants would use in pricing an asset or liability.

All of the Association's investments were measured on a recurring basis.

The following table presents the Association's fair value hierarchy for those assets and
liabilities measured at fair value on a recurring basis as of June 30, 2019 and 2018:

2019

Corporate Bonds

Government Bonds

Equity Securities

Mutual Funds

Total Investments and Assets

Limited as to Use at Fair Value

Cash and Cash Equivalents

Total Investments and Assets

Limited as to Use

Corporate Bonds

Government Bonds

Equity Securities

Mutual Funds

Total Investments and Assets

Limited as to Use at Fair Value

Cash and Cash Equivalents

Total Investments and Assets

Level 1 Level 2 Level 3 Total

$ $ 1,125,332 $ - S  1,125,332

2,279,301 - - 2,279,301

5,988,449 - - 5,988,449

2,937,156 - - 2,937.156

$ 11,204.906 $ 1,125,332 $ 12,330,238

329,576

$ 12,659,814

2018

Level 1 Level 2 Level 3 Total

$ $ 1,135,706 $ - $  1,135,706

2,199.378 - - 2,199,378

5,656,193 - • 5,656,193

3,168,063 - - 3,168,063

$ 11,023,634 $ 1,135,706 $ 12,159,340

106,923

Limited as to Use $ 12,266,263
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE30, 2019 AND 2018

NOTE 2 INVESTMENTS AND ASSETS LIMITED AS TO USE (CONTINUED)

Investment income and gains for cash equivalents and investments consist of the following
as of June 30:

2019

Net Assets Without Donor Restrictions:

Investment Income, Net

Realized and Unrealized Gains on Investments

Net Assets With Donor Restrictions:

Investment Income

Realized and Unrealized Gains on Investments

Total Investment Income and Gains

171,101

724,386

13,833

58,120

967.440

2018

167,938

697,024

15,074

63,117

943.153

NOTE 3 PROPERTY AND EQUIPMENT

Property and equipment consists of the following as of June 30:

2019

Land and Improvements

Building and Improvements
Furniture, Fixtures, and Equipment

Total Cost

Less: Accumulated Depreciation

Total Property and Equipment, Net

2018

$  482,961 $  471,403

5,384,931 5,384,931
3,121,014 3.028.445

8,988,906 8,884,779

6,331,868 5,906,376

S  2.657.038 $  2.978.403

NOTE 4 LINE OF CREDIT

The Association has an unsecured $1,000,000 line of credit payable on demand with a local
bank with interest at 1% above the bank's base rate (6.50% and 6.00% at June 30, 2019
and 2018, respectively). The outstanding balance was $533,503 and $667,125 at June 30,
2019 and 2018, respectively. The line is subject to automatic annual renewal at the
discretion of the lender.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES. INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE30, 2019 AND 2018

NOTE 5 NET ASSETS WITH DONOR RESTRICTIONS

The Association has received donor-restricted contributions, which have been accounted for
as net assets with donor restrictions and are available for the following purposes at June 30:

2019 2018

Time or Purpose Restrictions for:

Haskell Fund for Office Rent $  304,618 :5  339,825
Operations 107.789 98,797
Meal Sites 1,337 1,697
Respite 4,089 4.089
Hospice Operations 3.208 1,252
Hospice Memorial Garden 134,641 123,926
Johnson Family Fund for Capital Expenditures 7,009 5,757
Barbara Duckett Scholarship Fund 89,486 75,003
Donated Motor Vehicles 41,758 69,595

Total $  693.935 :B  719.941

Restrictions that are Perpetual in Nature for;
Hospice $  10,000 :B  10.000
Operations 8,623 8,623
Johnson Family Fund for Capital Expenditures 10.202 10,202
Bednar Endowment Fund 50,000 50,000
Haskell Endowment Fund 120,570 120,570
Jones Endowment Fund 34,836 34,836

Total $  234.231 ;B  234.231.

ENDOWMENTS

The Association has interpreted the Uniform Prudent Management of Institutional Funds Act
(UPMIFA) as requiring the preservation of the fair value of the original gift as of the gift date
of the donor-restricted endowment funds, absent explicit donor stipulations to the contrary.
As a result of this interpretation, the Association classifies as a donor-restricted endowment
(a) the original value of gifts donated to the permanent endowment, (b) the original value of
subsequent donor-restricted endowment gifts, and (c) accumulations to the donor-restricted
endowment made in accordance with the direction of the applicable donor gift Instrument at
the time the accumulation is added to the fund. The remaining portion of the donor-restricted
endowment fund is classified as net assets with donor restrictions until those amounts are
appropriated for expenditure by the Association in a manner consistent with the standard of
prudence prescribed by UPMIFA.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 6 ENDOWMENTS (CONTINUED)

In accordance with the UPMIFA, the Association considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:

1. The duration and preservation of the fund;
2. The purposes of the organization and the donor-restricted endowment fund;
3. General economic conditions;

4. The possible effect of inflation and deflation;
5. The expected total retum from income and the appreciation of investments;
6. Other resources of the Association;

7. The investment policies of the Association;
8. The spending policy: and
9. Funds with deficiencies.

Return Obiectives and Risk Parameters

The investment portfolio is managed to provide for the long-term support of the Association.
Accordingly, these funds are managed with disciplined, longer-term investment objectives
and strategies designed to meet cash flow and spending requirements. Management of the
assets is designed to attain the maximum total return consistent with acceptable and agreed
upon levels of risk. The Association benchmarks its portfolio performance against a number
of commonly used indices.

Strategies Employed for Achieving Objectives

To satisfy its long-term rate of return objectives, the Association relies on a total return
strategy in which investment returns are achieved through both capital appreciation (realized
and unrealized) and current yield (interest and dividends). The Association targets an asset
allocation strategy wherein assets are diversified among several asset classes. The pursuit
of maximizing total return is tempered by the need to minimize the volatility of returns and
preserve capital. As such, the Association seeks broad diversification among assets having
different characteristics with the intent to endure lower relative performance in strong
markets in exchange for greater downside protection in weak markets.

Spending Policy

The Association's spending policy is equal to investment returns. All available investment
returns earned on endowments are expended, or released from endowment in the year
earned.
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE30, 2019 AND 2018

NOTE 6 ENDOWMENTS (CONTINUED)

The following schedule details the changes in endowment net assets for the years ended
June 30:

With Donor Restrictions

Without Donor Purpose Perpetual

Restrictions Restrictions in Nature Total

Net Assets • June 30, 2017 $ 10,828,438 $  479,136 $  234,231 $ 11,541,805

Investment Income, Net 163,146 10,945 - 174,091

Realized and Unrealized Gains on

Investments 696,259 45,731 - 741,990

Net Assets Released from Restrictions ■ (184,706) - (184,706)

Use of Board Designated Funds

for Operations (324,095) - - (324,095)

Change in Net Assets 535,310 (128,030) - 407,280

Net Assets - June 30, 2018 11,363,748 351,106 234,231 11,949,085

Investment Income 169,336 . 9,153 . 178,489

Realized and Unrealized Gains on

Investments 723,838 38,445 - 762,283

Net Assets Released from Restrictions ■ (79,584) - (79,584)

Use of Board Designated Funds

for Operations (496.454) - - (496,454)

Change in Net Assets 396,720 (31,986) - 364,734

Net Assets - June 30, 2019 $ 11,760,468 $  319,120 $  234,231 $ 12,313,819

NOTE 7 PATIENT SERVICE REVENUE

Patient service revenue is as follows as of June 30:

Medicare

Medicaid

Other Third-Party Payers
Private Pay

Total

2019 2018

$  9.540.407 $  9.710,931

826.800 991,348

2.529.426 2,818,951

197,076 942,152

$  13,093,709 $  14.463,382
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 7 PATIENT SERVICE REVENUE (CONTINUED)

Laws and regulations governing the Medicare and Medicaid programs are complex and
subject to interpretation. Compliance with such laws and regulations can be subject to future
government review and interpretation, as well as significant regulatory action including fines,
penalties, and exclusion from the Medicare and Medicaid programs. The Association
believes that it is in substantial compliance with all applicable laws and regulations.
However, there is at least a reasonable possibility that recorded estimates could change by
a material amount In the near term. Differences between amounts previously estimated and
amounts subsequently determined to be recoverable or payable are included in net patient
service revenue in the year that such amounts become known.

The Association provides care to patients who meet certain criteria under its charity care
policy without charge or at amounts less than its established rates. Because the Association
does not pursue collection of amounts determined to qualify as charity care, they are not
reported as revenue.

The Association provided services in other health related activities, primarily to indigent
patients, at rates substantially below cost. For certain activities, services were provided
without charge. The Association estimates the costs associated with providing the other
health related activities by applying Medicare cost report methodology to determine program
costs less any net patient revenue generated by the program. The estimated costs incurred
in these activities amounted to $1,104,471 and $1,047,857 for the years ended June 30,
2019 and 2018, respectively.

The Association is able to provide these services with a component of funds received
through local community support and federal and state grants. Local community support
consists of contributions received directly from the public, United Way, municipal
appropriations, and investment income earned from assets limited as to use. Federal and
state grants consisted of monies received from the state of New Hampshire.

NOTE 8 FUNCTIONAL EXPENSES

The Association provides various services to residents within its geographic location. All
operating expenses are considered to relate, either directly or indirectly, to providing these
services. The tables below present expenses by both their nature and function for the years
ended June 30:

2019

Home

Healthcare,

Hospice and Supporting Services

Community Management

Services Fundraising and General Total

Salaries and Related Expenses $ 10,338.358 $  593 $  1,619.122 $ 11,958,073

Contracted Services 1,255,855 - 1,056,333 2,312,188

Office and Occupancy 1,605,346 12,959 744,891 2,363,196

Insurance 12,751 - 62,899 75,650

Depreciation 31,748 400,181 431,929

Total Expenses $ 13,244,058 $  13,552 $ 3,883,426 $ 17,141,036
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTES FUNCTIONAL EXPENSES (CONTINUED)

2018

Home

Healthcare,

Hospice and Supporting Services

Community Management
Services Fundraising and General Total

Salaries and Related Expenses $ 11,037,228 $  37,647 $ 2,353,881 $ 13.428,756

Contracted Services 1,928,537 - 714,469 2,643,006

Office and Occupancy 1,783,386 12,059 607,574 2,403,019
Insurance 13,508 - 70,965 84,473

Depreciation 80,504 - 374,799 455,303

Total Expenses $ 14,843,163 $  49,706 $ 4,121,688 $ 19,014,557

NOTE 9 MALPRACTICE INSURANCE

The Association insures its malpractice risks on a claims made basis. There was one known
malpractice claim outstanding at June 30. 2019 and 2018. There were no unassorted claims
or incidents which require loss accrual at June 30. 2019 or 2018. The Association intends to
renew coverage on a claims made basis and anticipates that such coverage will be
available.

Litigation

The Association is involved in litigation arising in the normal course of business. After
consultation with legal counsel, management estimates these matters will be resolved
without a material adverse effect on the Association's future financial position or results of
operations.

NOTE 10 RETIREMENT PLAN

The Association sponsors a defined contribution plan. The retirement contributions by the
Association amounted to $144,683 and $165,184 for 2019 and 2018, respectively.

NOTE 11 CONCENTRATION OF RISK

The Association grants credit without collateral to its patients, most of whom are local
residents and are insured under third-party payor agreements. Following is a summary of
accounts receivable, by funding source:

2019 2018

Medicare

Medlcaid

Other Third-Party Payers
Total

66% 65%

8% 3%

26% 32%

100% 100%
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 12 CONTINGENCIES

Third-Party Pavors

A significant portion of the Association's net revenues and accounts receivable are derived
from services reimbursable under the Medicaid and the Medicare programs. There are

numerous healthcare reform proposals being considered on the federal and state levels.
The Association cannot predict at this time whether any of these proposals will be adopted
or, if adopted and implemented, what effect such proposals would have on the Association.

A significant portion of the Association's revenues are derived from services under the
Medicare program (see Note 7). Under this program, cost reports are subject to audit for a
period of three years from the date of issuance of a Notification of Provider Reimbursement
by the fiscal intermediary. It is not possible at this time to determine whether the Association
will be audited or if a retroactive rate adjustment would result.

Medicare fiscal intermediaries and other payors periodically conduct pre-payment or post-
payment medical reviews or other audits of the Association's hospice reimbursement claims.
In order to conduct these reviews, the payor requests documentation from'the Association
and then reviews the documentation to determine compliance with applicable rules and
regulations, including the eligibility of patients to receive hospice benefits, the
appropriateness of the care provided to those patients, and the documentation of the care.
The Association cannot predict whether medical reviews or similar audits by federal or state
agencies or commercial payors of the Association hospice program will result in material
recoupments or denials, which could have a material adverse effect on the Association's
financial condition and results of operations.

A portion of the Association's revenues are derived from services reimbursable under the
Medicaid program (see Note 7). The base year costs utilized in calculating the Medicaid
prospective rates are subject to audit which could result in a retroactive rate adjustment for
all years in which that base year's costs are utilized in calculating the prospective rate. It is
not possible at this time to determine whether the Association will be audited or if a
retroactive rate adjustment would result.

NOTE 13 AVAILABLE RESOURCES AND LIQUIDITY

The Association has the following financial assets available within one year of the date of
the statement of financial position at June 30:

2019 2018

Cash and Cash Equivalents
Investments

Patient Accounts Receivable, Net

Other Receivables

Total Financial Assets Available to Meet

Liquidity Needs

$  343,467 $  247,576

17,267 17,938

2,366,149 2,132,956

324,782 191,155

$  3,051,665 $  2,589,625
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HOME HEALTHCARE, HOSPICE AND COMMUNITY SERVICES, INC.
AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

JUNE 30, 2019 AND 2018

NOTE 13 AVAILABLE RESOURCES AND LIQUIDITY (CONTINUED)

None of these financial assets are subject to donor or other contractual restrictions that
make them unavailable for general expenditure within one year of the date of the statement
of financial position.

In addition, approximately $11.8 million and $11.4 million in board designated funds at
June 30, 2019 and 2018, respectively, could be made available to the Association upon
approval by the board of directors. The Association also has approximately $466,000 and
$333,000 in availability under the line of credit as of June 30, 2019 and 2018, respectively.

(21)
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Staci J. Branon

OBJECTIVE

Seeking a professional position that will allow me to continue my professional
career path.

EDUCATION

University of Massachusetts, Lowell
Bachelor of Science in Criminal Justice

Minor in Psychology

WORK HISTORY

8/2010- Social Worker, Home Healthcare, Hospice and Community Sennces
As a Maternal Child Health Social Worker, 1 provide assists clients and families

in developing and implementing an appropriate plan of care to meet their needs. I
conduct case finding activities in the community, and help families access all available
support services for a healthy family.

612009-Monadnock Family Sen>ice, Family lnten>ention Specialist
In the position of Family Intervention Specialist, I visit families in their home and

try to prevent abuse and neglect in potential situations. Often times, the families are in
crises, whether it be food, shelter or financial short comings. More often than not, there
are mental illnesses or substance abuse problems and we help families through those
circumstances as well by referring them to appropriate agencies. When the crisis is
stabilized, we can then focus on our primaiy goals of empowering parents to use proper
parenting techniques.

2/2009- Monadnock Family Sen'ices, Children's' Group Leader & CFSA
As a Children's Group Leader, I monitor children while their parents attend

classes to better themselves. I tend to the children's needs and ensure that their needs are

met. I also maintain a curriculum to parallel what the parents are learning in their class,
so children and parents are both educated on the same topics.

As a Community & Family Seiwices Associate, I bring children to my home to try
to poitray what a healthy environment is where as they may not get that at home. I follow
guidelines to initiate treatments to individual children, to work on certain goals, and to
give them a break from their family and the family a break from them.

2004-2009 Stay at home mom

2002-2004 Department ofHealth and Human Sen'ices. Division ofFamily Services,
Family Sen'ices Specialist

InteiA'iewed clients one on one to deiemiine eligibility of benefits. Personally
oversaw cases and reviewed them until the benefits were available to the client.

Conducted monthly eligibility reviews with clients to ensure eligibility had not lapsed.



Also, maintained consistent, quality customer service to clients by meeting with them.
Made the effort to meet with clients and answer their questions to the fullest of my
ability, either in person or by phone and make sure they had all resources available to
them.

2001 -2002 Department ofHealth and Human Senhces, Division of Family Ser\>ices,
Clerical Inter\'iewer

lnler\'iewed clients to determine the proper service for their specialized needs.
Prepared clients' applications for processing and intake interviews. Also performed
routine clerical duties such as data entry, mailings, answering phones and typing reports.

2001-2005 Daniel Webster College, Head Volleyball Coach
Organized and conducted structured team practices in preparation for games.

Also, trained and instructed players on proper techniques and implementation of their
skills.

2000-2001 Kitchen Etc., Cashier/Merchandiser

Greeted customers as they entered the store and assisted in any manner necessary
to insure customer's needs were met. Services included customer service, cashing
customers out, merchandising and answering the phone.

1999-2001 Esleeck Manufacturing Company, Secretary/ Clerical
Completed multi-task assignments in the administrative assistant position.

Accomplished several duties at once including data entiy, answering telephones and
professional client relations. Also, performed numerous skills such as balancing monthly
books and fixed asset accounts and reviewing invoices.

2000 University ofMassachusetts. Work Environment Department
Organized and analyzed data for an asthma study which was conducted by the

university. Also structured tasks which were to be earned out within the department,
including professional relations, answering phones, and various operations for a
successful department.



Brittany Daley
EDUCATION:

Valley Forge University '09-'t3
Phoenixville, PA

Bachelors degree in Social Work

St. Gabriel's Residential School for Juvenile Delinquent Youth—Internship Aug. '12-May '13
Audubon, PA

• Writing up positive behavioral reports
• Leading Scmctucuy S.E.L.F model groups
•  Shadowed court sessions with the kids

o  Shadowed home visits with reintegration/social workers
• Collaborating information for group sessions

WORK HISTORY:

Healthy Starts at Home Healthcare. Hospice and Communit^' Services (part time) Nov. 'I9-presenl
Social Worker

•  Provide family support to clients of Healthy Starts
•  Visit families in the Peterborough Area

Easterscals- Family Outreach Worker (full time) Sepl. '17-Mcirch '19
Visit Specialist (full time) Sepl. '15-Sept. '17

Keene, NH (part time) Dec. '13-Sepl. '14
•  Super\'ise visits between parents and children
•  Provide family time coaching
• Write court reports

•  Implementation of treatment plan
•  Provide parent education during visits and utilizing a curriculum
• Write summarization of visits for CPSW and for monthly reports
• Office filing
•  Provide counseling to both children and parents

Wcdiko Children's Scn'ices -Residential Counselor Jan. '14-Sept. '16
Windsor, NH

•  Behavioral management
• Teach kids social skills

•  Bring kids into the community
• Manage their daily living

Valley Forge Christian College-Residence Assistant-RA Aug. 'll-May'13
Phoenixville, PA

•  Prepare dornis for students an-ival
• Lead monthly floor meetings
• Do weekly room inspections
• Communicate updates and information to girls on the hall
o Make sure girls are adjusting well to college life
• Create a welcoming and positive atmosphere in the hall

Valley Forge Christian College—Residence Life Assistant Sepl. '10-May '12
Phoenixville, PA

o Help prepare college visit days
• Help with chapel preparations
• Assign rooms/keys to students
• Enter meals and housing assignments and changes in Jenzabar



Sarah Davis

WORK EXPERIENCE

Social Worker

Home Healthcare, Hospice & Community Services

Healthy Starts Program - Keene, NH -

2015 -12 to present

Job Description: Provide assistance to clients and families in developing and implementing an appropriate plan of care
to meet their needs. Conduct case finding activities in the community, and help families access all available support

services for a healthy family.

Case Manager

Easter Seals of New Hampshire - Brattleboro, VT -

2015-12 to 2018-04

Job Description: provide family-centered support services to families; identify potential resources for resolving clients' health,
psychosocial, or financial problems; work directly with the Department for Children Youth and Families, CASA, and mental

health agencies to coordinate care for the families; participate in interdisciplinary team meetings and trainings; create
treatment plans, monthly reports and court reports.

Mental Health Worker

I

The Brattleboro Retreat - Brattleboro, VT -

2015-05 to 2015-12

Job Description: help meet the needs of children, adolescents and adults who have been hospitalized for mental health and

addiction issues; provide direct supervision and patient support, engage patients in therapeutic activities, organize and run

group programs.

Children's Case Manager

MFS in Keene - Keene, NH -

2010-06 to 2015-05

Job Description: provided community-based, family-centered support services to families; developed and facilitated services,

partnered with community resources to address needs; consulted with community agencies and committees to identify
potential resources for resolving clients' health, psychosocial, or financial problems; participated in interdisciplinary meetings.



Eighth-Grade Inclusion Teacher

SAU29

2007-08 to 2010-08

- Keene, NH -

Job Description: worked alongside students in the classroom, tutored them in academics and guided their behavior all within

a team environment.

EDUCATION

BA In Sociology

Keene State College

2001 - 2006

- Keene, NH -

Associate In Chemical Dependency

Keene State College

2002-01 to 2004-05

- Keene, NH -

Minor in Art

\

Keene State College - Keene, NH -

PUBLICATIONS

My Boat and Me

http://9780692929766

ADDITIONAL INFORMATION

1. Dependable and organized; strong work ethic

2. Work well with others and independently

3. Great communication skills; personable

4. Strong ability to multi task



Amy DeLisle, BSW

Objective:

\ hope to obtain a challenging position in the field of social work where I can use my advocacy
and problem solving skills to benefit families within my community.

Education:

Rochester Institute of Technology, Rochester, NY, May 1999

Bachelor of Science in Social Work

Skills: Client advocacy skills

Understanding of child development

Experience working with families

Curriculum experience in Love and logic, 123 Magic and Nurturing Parenting

Knowledge of local resources

Recent experience facilitating group sessions

Good problem solving skills

Management and supervising experience

Valuable team member

Sensitive to cultural values and diverse populations

Successful grant writing and managing experience

Work Experience:

Social Worker, Home Healthcare, Hospice & Community Services, Healthy Starts Program

Keene, NH 3/5/2015 - Present

Provide assistance to clients and families in developing and implementing an appropriate

plan of care to meet their needs. Conduct case finding activities in the community, and
help families access all available support services for a healthy family.

Social Worker, Community Preschool Team/Jonathan Daniels Preschool

Keene School District __SAU29 8/25/2014 - 3/1/2015

Responsibilities include completing social / emotional assessments for special education

students, serving as a liaison between teachers and parents for identified students, working with

families to help make preschool successful for students, facilitating a parent support group,

evaluating family needs and referring accordingly.

Program Coordinator for ALIVE Program

NC Cooperative Extension Service, Bakersville, NC 6/30-2010 - 7/25/2014
Responsibilities include writing, managing and implementing a JCPC funded grant, providing

diverse life skills to adjudicated youth. Responsible for planning programs teaching youth

cooking, gardening, communication skills and interpersonal skills, managing a grant budget of
$32,000, advocating for youth within the community as well as acting as a positive role model
for youth.



Parent Educator

NC Cooperative Extension Service, Baskerville, NC 12/2005 - 6/2010

Responsibilities include facilitating group and individual parenting education classes, planning

session curriculum with cultural values in mind, continued follow up with families and other

caseworkers, writing and managing a grant to provide parenting education to community,

marketing program to community agencies such as DCYF, juvenile court, local schools and

families.

Office Assistant

Alpine Real Estate Company, Baskerville, NC 5/2004 - 6/2007

Responsibilities include keeping website up to date, designing monthly real estate ad, organizing

real estate files and office finances, as well as general office work.

Job Coach, One on One worker

Resources for Seniors, Inc., Raleigh, NC 10/2001-8/2003

Responsibilities included providing one on one care for a client suffering from a brain injury.

This included working with him to recover independent functioning and rebuild everyday living

skills. Provided training in anger management, social skills and personal wellness. As a job

coach I provided support and skill building at the work place.



RACHEL KOWALSKY

OBJECTIVE

EDUCATION

To obtain employment in a setting that will benefit from both my knowledge of
the outdoors and counseling.

2006 - 2008 Antioch University New England Keene, NH

MA Clinical Mental Health Counseling

2004 - 2004 East Carolina University' Greenville, NC

B/l Psjcholo^gy

1990- 1996 Lyndon State College Lyndonville, XH'

bS Communications Minor: Psycholo^'

PRO1- ESS10N A L M EMB EIIS1-11 PS

2006 American Mental Health Counseling Association Member

2004 PSl CHI National Honor Society Inductee

PRACTICAL AND INTERNSHIP EXPERIENCE

2007 - 2008 b'OCUS Cheshire Medical Center Keene, NH

Second Year Intern

Responsible for adolescent therapy (ages 12 to 18) in a pardal hospitalization
milieu setting. Duties include participation in various activities, psyco-
cducational groups, group and individual therapy sessions corresponding to
individual trcaanent plans. Family therapy facilitator to assigned clients and
participation in multi family group therapy. Other activities include daily staff
meetings, school meetings, and writing daily charts.

2007 - 2007 Clinical and Support Options Inc Athol, M/\

First Year Intern

Responsible to carty a small caseload of clients (ages 10 to 40). Duties include
carrying out the initial diagnostic interview and documentation of (he inrer\'iew.
Weekly therapy sessions (I'lay therapy, CBT, RBT, Anger Management, and Talk
therapy). Other duties include: Attendance to all individual and group
supers'isions. Grand Rounds, and staff meetings.

2006 - 2006 Clinical and Support Options Inc. Athol, M/\

Practicum Student

Responsible to explain the intake process to new clients entering the agency
system and obscr\'ing the intake under a licensed clinician. Other duties include:
Obsen-ation of therapeutic groups within the agencies SOAP program and
documentation of client's participation. Other duties include: All super\'ision
meetings. Grand Rounds, Staff and Community Organization Meetings.



WORK EXPERIENCE

2015 — Present Home Healthcare, Hospice & Community Scr\'iccs Kecne, NH
Healthy Starts
Social Worker

Provide assistance to clients and families in developing and implementing an
appropriate plan of care to meet their needs. Conduct case finding activities in the
community, and help families access all available support scr\'ices for a healthy family.

2014 - 2015 YOU Inc., Cottage Hill Academy Baldwinville, N'LrX
Clinician

Work with children and adolescents in short term crisis stabilization treatment. Provide

individual, group, and family therapy to a case load of 6 students. Responsible to write all
supporting documentation, clinical notes, and reports.
Feb 2014 to October 2014 Crotchcd Mountain School Greenfield, NH
Para Ednca/or II

Provide one to one classroom support for students with emotional, developmental, and
other pcr\'asive disabilities. Also provide residential support on vacations and holidays.
Taking students on activities and providing social skills training.
2012-2013 Greater Nashua Mental l-lealth Center Nashua, NH

Child andfamily Outreach Theivpisl

Provide therapeutic ser\dccs to adolescents, children, and their families in an out patient
clinic, at school, or in the home. Responsibilities include treatment planning and team
consultation, referral to appropriate services, and monitoring of progress. Other
responsibilities include: completion of recjuired documentation for records, agency
trainings and seminars, weekly staff meetings, and collateral contact meetings.

2010- 2012 Becker Family of Scr\'iccs Kecne, NH

Permanency Specialis/f Case ManagerjTherapist
Provide intensive in home ser\'ices to adolescents that are involved in the juvenile
justice system. Responsible for following through from referral to intake to treatment
planning for adolescents, providing individual and family therapy, support for court
appearances, educational support, and advocacy for the child. Other responsibilities
include: completion of required documentation for records, court reports, weekly and
monthly updates, agency trainings and seminars, weekly staff meetings. Monthly agency
meetings, and collateral contact meetings.

2008-2010 Phoenix House Academy Dublin, NH

Primaty Counselor
Carry a case load of adolescent substance abuse clients (6 maximum ages 13 to 18).
Responsible for treatment planning, assessment, individual and group therapy in a
therapeutic community setting. Additional duties include: monitoring daily milieu
activities, maintaining records, communication with parents and law enforcement as
needed. Attendance at weekly staff meetings, treatment team meetings, and required
trainings.

References available upon request



Mary Mullen-LaValley

Objective

Acquisition of a teaching position that will render use of my talents and educational expertise as
well as provide me with the opportunity to serve those in need of care and support.

Experience

Home Healthcare, Hospice & Communit)' Services 2012 - present
Healthy Starts Home Visitor
Kecne, NH

Community liaison for HCS programs with families and individuals throughout the service area.
Provide safe, efficient personal interaction with pregnant and parenting families while promoting
independence. Teach prenatal care, parenting skills, early intervention and children's health, help
establish goals and encouraging achievement of these goals. Report and document pertinent
observations, including changes in client's condition and need, appropriately.

Monadnock Family Services, Educator/Home Visitor 2006 - 2012
Keenc, NH

Provide education and home visiting services to young at-risk mothers in collaboration with the
VNA at HCS Maternal Child Health Program. NH Certified education, K.-5 (2009) and NH
CAD Certified Advocate/Counselor, Domestic and Sexual Abuse (2006).

Westmoreland Elementary School/Middle School, Special Ed Teacher 1999 - 2006
Westmoreland, NH

Special education tutor, K-5 and 8, as well as continued education service contract (21 year old
student). Provided differentiated, appropriate and motivated education techniques for various
behavioral and emotional needs. Originated and implemented academic plans, individual and
whole class.

New Hampshire Technical Institute, Public Relations Facilitator 1995 - 1996
Claremont, NH

Public Relations Facilitator of Adult Education

Bessie C. Rowel! Elemental*}' School, Kindergarten Teacher 1976 - 1978

Education

University of New Hampshire 1976
BA Elementary Education

Special education concentration

Keene State College Currently Enrolled
Masters of Education
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Rebecca Landry

PROFESSIONAL EXPERIENCE

Home Healthcare, Hospice, & Community Services
Keene, NH

Position: Home Visitor (January 2013 - Present)

* Community liaison for HCS programs with families and individuals thoughout the service

area.

* Provide safe, efficient personal interaction with pregnant and parenting families while

promoting independence.

* Teach prenatal care, parenting skills, early intervention and children's health, help establish

goals and encouraging achievement of these goals.

* Reports and documents pertinent observations, including changes in client's condition and

need, appropriately.

Monadnock Community Hospital
Peterborough, NH

Position: Reception (January 2010 - March 2012)

* Compile and record medical charts, reports, and correspondence, using typewriter or

personal computer.

* Maintain medical records, technical library and correspondence files.

* Transrnit correspondence and medical records by mail, e-mail, or fax.

* Operate office equipment such as voice mail messaging systems, and use word processing,

spreadsheet, and other software applications to prepare reports, invoices, financial statements,

letters, case histories and medical records.

* Greet visitors, ascertain purpose of visit, and direct them to appropriate staff.

* Answer, telephones, and direct calls to appropriate staff.

* Perform various clerical and administrative functions, such as ordering and maintaining an

inventory of supplies.

* Receive and route messages and documents to appropriate staff.

* Schedule and confirm patient diagnostic appointments.

Monadnock Family Services
Keene, New Hampshire

Position: Children's Intake Coordinator (June 2009 - January 2010)

* Verify Insurance benefits, obtain, and maintain authorizations.
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* Set payment plan based on sliding fee scale.

* Perform various clerical and administrative functions, such as ordering and maintaining an

inventory of supplies.

* Greet visitors, ascertain purpose of visit, and direct them to appropriate staff.

* Interview patients to complete documents, case histories, and forms such as intake and

insurance forms.

* Maintain medical records, technical library and correspondence files.

* Compile and record medical charts, reports, and correspondence, using typewriter or

personal computer.

* Answer telephones, and direct calls to appropriate staff.

Bard Chiropractic
Peterborough, New Hampshire

Position: Chiropractic Assistant (June 2004 - June 2009)

* Verify insurance coverage.

* Perform various clerical and administrative functions, such as ordering and maintaining an

inventory of supplies.

* Greet visitors, ascertain purpose of visit, and direct them to appropriate staff.

* Assist with physiological therapy.

* Transcribe recorded messages and practitioners' diagnoses and recommendations into

patients' medical records.

* Compile and record medical charts, reports, and correspondence, using typewriter or

personal computer.

* Operate office equipment such as voice mail messaging systems, and use word processing,

spreadsheet, and other software applications to prepare reports, invoices, financial statements,

letters, case histories and medical records.

* Answer telephones, and direct calls to appropriate staff.

* Prepare correspondence and assist physicians or medical scientists with preparation of

reports, speeches, articles and conference proceedings.
* Interview patients to complete documents, case histories, and forms such as intake and

insurance forms.

* Obtain and maintain authorizations.

* Maintain medical records, technical library and correspondence files.

* Schedule and confirm patient diagnostic appointments, surgeries and medical consultations.

* Perform bookkeeping duties, such as credits and collections, preparing and sending financial

statements and bills, and keeping financial records.
* Transmit correspondence and medical records by mail, e-mail, or fax.

* Receive and route messages and documents such as laboratory results to appropriate staff.

EDUCATION
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Conant High School
Jaffrey, New Hampshire

Diploma, June 1994

ADDITIONAL SKILLS

* Ability to work well under pressure.

* Ability to communicate well.

* Ability to multi-task.

* Great with people.
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Penelope R Vaine

Objective

Employment

To use my knowledge, energy and expertise to provide support and
advocacy to those who need it.

(April 2010 - Present) Home Healthcare. Hospice and Community
Services (VNA at HCS, Inc.)

Maternal & Child Health Coordinator

Coordination of program, supervision and scheduling of home visits

(March 2009- April 2010) Home Health Care Hospice and Community
Services

Social Worker Maternal Child Health Program

Responsible for a caseload of 50 children and pregnant women needing
parenting education, health care, connection to community resources
and developmental screenings. Coordinated and collaborated with other
agencies to advocate for each client. Maintained appropriate
documentation.

May 2008 - present) The United Church of Winchester

Director of Christian Education

Responsible for designing and implementing a vibrant Christian
Education program for the Congregation.

(March 2007- present) Mobile Home Supply of New England

Owner/Manager

Self taught to manage, market, and sell supplies for retail mobile home
supply shop.

(2000-2007) The Winchester Learning Center

Executive Director

From dream to reality, organized a nonprofit community supported Child
Care. Preschool and Family Resource Program. Implemented unique,
Waldorf-inspired curriculum to meet the needs of the children and their
families. Under the direction of a Board of Directors, managed daily
operations, programming, staffing, fiscal management, fundraising and
grant writing. Developed an extensive parent education and support
network for families.

(1999-1999) Wnchester Elementary School

Substitute Teacher

Provided one on one tutoring care for preschool children with special
needs. Coordinated care and educational plans with professional team.

(1993-2000)

Director

Home Child Care



Created a joyful home child care program which was Licensed by the
State of NH and registered with Family Works. Provided a variety of
developmentally appropriate activities to promote creativity, confidence
and independence. Established support network for parents. Supervised
two high school intems.

(1989-1993) Home Health Care Hospice and Community Services

Director

Responsible for managing and operating the Castle Center for Adult Day
Care. Program provided quality care and socialization for elderly and
handicapped participants. Supervised team of RN's CNA's and aides; and
dozens of volunteers. Secured funding annually from the United Way and
the NH Dept of Elderly arxi Adult Services.

Education (September 1980- May 1985)

Bachelor of Social Work

Wheelock College. Boston Mass

References Roberta Royce The Winchester Learning Center, Winchester, NH 03470
(603) 239-7347

Jed Butterfield 60 Colony Hill Road. Richmond, NH 03470 (603) 239-8780

Volunteer

experience

2009 - present C.A.S.T.

Co facilitator of Community and School Together, a network of
concerned citizens who desire to improve the quality of life for all
residents. The group has been meeting monthly for 14 years in the town
of Winchester.

2007 - present Town of Winchester

Participant in the Revitalization Committee which is preparing a plan to
revitalize downtown Winchester.

1994-present The United Church of Winchester

Sunday School teacher, Vacation Bible School Co-Coordinator, Fabulous
Family Friday Organizer, Religious Education Board Chair, Tweens Leader,
Assistant Moderator. Search Team

1998-2000

Board of Directors

1996-2000

Vice Chair- Board of Trustees

Winchester Learning Center

Conant Public Library



Chanel Turner

SKILLS

Group Facilitation Motivational Interviewing

Culturally Competent Practice Social Policy Analysis

Professional Ethics Training and Development

EDUCATION

B.S., Social Work, Liberty University, Lynchburg, VA August 2019

GPA: 3.70

EXPERIENCE

Healthy Starts. Keene, NH August 2019-present

Social Worker

•  Provide support for expecting parents and new parents of underprivileged families.

Pregnancy Resource center January 2017-August 2019

Intern (Jan 2018-Aug 2019)

• Manage schedules and perform ad hoc clerical and managerial tasks as needed.

•  Meet with clients to offer support and guidance during and after pregnancy.

Case Manager (Jan 2016-June 2018)

•  Provide support for new parents via one-on-one parenting classes

•  Educate new and soon-to-be parents and families on pregnancy, options, and community resources

available to them.

•  Train incoming volunteer advocates and provide assistance where needed.

Cheshire County Department of Corrections. Keene, NH June 2018

Student Observer

•  Completed 40 hours of shadowing a social working in a correctional facility.

•  Observed risk assessments, drug court program, group classes, and release planning meetings.

•  Researched area resources and referrals for residential treatment and transitional living.

Girls. Inc. Nashua, NH 2012-2013

Program Coordinator

•  Plan activities for elementary age girls in an after-school program.

•  Offer support and resources to inner city children and families.

VOLUNTEERISM

Division for Children. Youth and Families (DCYF). Concord, NH January 2018-Present

Meal Coordinator

•  Coordinate meal delivery to new foster and adoptive families

Keene Communitv Kitchen. Keene, NH July 2017-Present

Volunteer Coordinator

•  Coordinate volunteers to participate in serving the community one night per month

•  Serve a hot meal to needy families.



CONTRACTOR NAME: VNA at HCS, Inc.

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Rachel Kowalsky Social Worker 46,215.00 100% 46,215.00
Staci Branon Social Worker 36,051.60 100% 36,051.60

Amy Deslile Social Worker 35,708.40 60% 21,425.04
Becky Landry Home Visitor 27,268.80 33% 9,080.51

Sarah Davis Social Worker 35,708.40 100% 35,708.40

Mary Mullen-LaValley Lactation Consultant, TIECS 40,969.50 13% 5,462.60

Brittany Daley Social Worker 26,254.80 100% 26,254.80
Chanel Turner Social Worker 26,254.80 100% 26,254.80

Penny Vaine Program Manager 61,483.50 15% 9,222.53



FORM NUMBER P-37 (version 12/11/2019)

Subjcct:_Comprchensive Family Support Services (RFP-2021-DEHS-02-COMPR-d7)

Notice: This agreement and all of its attachments shati become public upon submission to Governor and
Executive Council for approval. Anyinformation that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT '

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

1. i Slate Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Lakes Region Community Services Council

1.4 Contractor Address

719 North Main Street

Laconia, NH, 03246

1.5 Contractor Phone

Number

(603)524-8111

1.6 Account Number

.05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734

05-095-045-450010-

61270000-102-500731

05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-504004

1.7 Completion Date

June 30, 2024

1.8 Price Limitation

$935,260

1.9 Contracting Officer for Slate Agency

Nathan D. White, Director

1.10 Slate Agency Telephone Number

(603)271-9631

1.11 Contractor Signature

ate: UH^jxO

1.12 Name and Title of Contractor Signatory

C£-D enV
1 .13 State Agency Signature 1.14 Name and Title ofStatc Agency Signatory

Page I of5

Coniracior Initia

Dale



T.15 A^roval by tjJdN.H. Department of Adminisrfnilion, PivisTon of Personnel ft/applicable)
By; Director, On:

1.16 Approvol by the AHomcy General (Form, Substance and Execution) (if applicable)

By. On: 6/28/20

1.17 Approval by the Governor and Executive Council {ifapplicable)

C&C [tern number: G&C Mecilnc Date:

Page 2 of5
Contractor

Date Cr//fJ



2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block l.l
("State"), ̂ engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is Incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hercunder, shall
become efTeclive on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effcctive on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EfTective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in ihe event that this Agreement docs not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay (he
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hercunder, including,
without limitation, the continuance of payments hercunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
pan. In no event shall the State be liable for any payments
hercunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall rot be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5. contract PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method ofpayment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the,contract price shall be the
only and the complete reimbursement to the Contractor for all
c.xpcnsc.«!, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The Slate shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the. right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hercunder, exceed the Price Limitation set forth in block 1.8.

6, COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county, or municipal
authorities which impose any obligation or duly upon the
Contractor, including, but not limited to, civil rights and equal
employmcril opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
Slate or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor.agrees to permit the Slate or United States
access to any of tlie Contactor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Scr\'ices to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Ofllcer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the inicrprctation of this Agreement, the
Contracting Officer's decision sltall be final for the Slate.
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8. EVEMT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute on event of default hercunder ("Event
ofDefault"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or'
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; ond if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) daysafler giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity; or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of Its'rights with
regard to that Event of Default, or any subsequent Event of
Default., No express failure to enforce any Event of E)cfault shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may. at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall,.at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days aflerlhc date
of termination, a report ("Termination Report") dcscriblng-in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to tho.sc of any Final Report described in the attached
EXHIBIT 8. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit (0 the Stale a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including^but not limited to. all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Slate upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed byN.H. RSA '
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor Is in all respects
an independent contractor, and is neither an agent nor an
employee of the Stale. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers* compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fiflccn (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or scries of related transactions in
which a third party, together wiih iis affiliate.^, becomes the
direct or Indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Stale is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party. *

13. INDEMNIFICATION. Unless olhenvise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers ond employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent orcopyrighl infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to ari.sc out oO the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant In paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
.subcontractor or assignee to obtain and maintain in force, the
following insuTunce:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or properly damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to .subparagroph 10.2 herein, in an amount not less than
80% of the whole replacement value of the properly.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for u.se in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by Insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificale(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor. cenificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certlficate(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warranLs that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("n'orkers'
Coinptnsalion").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A. Contractor .shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9. or his or her successor, proofof Workers'
Compensation in the manner described in N.H. RSA chapter
281-A ond any applicable rencwal(s) thereof, which shall be
attached and arc incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might orise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Slates
Post OfTtce addressed to the panics at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panics and their respective successors
and assigns. The wording used In this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof..

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The panics hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions .set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITV. Inihe event any ofthe provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. Thi."; Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
ircreof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

)

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Dale/Compietion of Services, is
amended as follows:

/

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
ail obligations of the parties hereunder, shall become effective on July 1
2020. (-Effective Date").

1.2. Paragraph 3, Effective Date/Completion of Services, Is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is Inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFP.2021-OEHS-02-COMPR.07
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services to pregnant and parenting
women as well as other families with children up to twenty-one (21)
years of age who;

1.1.1.1. Are at risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy:

1.1.1.1.2. Health and nutrition;

1.1.1.1.3. Education and employment;

1.1.1.1.4. Parenting challenges;

1.1.1.1.5. Social isolation;

1.1.1.1.6. Substance use disorders;

1.1.1.1.7. Mental health events;

1.1.1.2. Are at risk of child abuse and neglect;

1.1.1.3. Are perinatal parents of substance-exposed infants.

1.1.1.4. Seek Comprehensive Family Support Services (CFSS)
voluntarily.

1.1.2. The Contractor shall provide services at 719 North Main Street,
Laconia, NH 03026 and other locations, as mutually agreed upon
between the Contractor and the client, within the Department of
Health and Human Services Laconia District Office Catchment Area.

1.1.3. For the purposes of this agreement, all references to days shall mean
business days.

1.1.4. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 8:00 AM to 4:30 PM,
excluding state and federal holidays.

1.1.5. The Contractor shall continue working toward obtaining, and once
approved - maintaining, the designation of a Qualified Family
Resource Center (FRC-Q), to ensure attainment of FRC-Q
designation no later than the contract completion date.

1.1.6. The Contractor shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

1.1.7. The Contractor shall attend quarterly meetings for Comprehensive
Family Support Services (CFSS), as scheduled by the Depai

Conlractor Initlalg^
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.8. The Contractor shall provide CFSS utilizing the Strengthening
Families Framework and addressing Protective Factors, which may
be provided through a variety of methods, as determined to be
convenient for clients and families, which include, but are not limited
to:

1.1.8.1. Home visiting services.

1.1.8.2. Workshops.

'  1.1.8.3. Support groups.

1.1.8.4. Utilizing the Strengthening Families Framework.

1.1.8.5. Addressing protective factors.

1.1.6.6. Community Events.

.  1.1.9. The Contractor shall provide services designed to prevent child
maltreatment, neglect and Juvenile Just Involvement by ensuring:

1.1.9.1. Services are trauma informed.

1.1.9.2. Parenting education and family support is available
through a variety of evidence-based curriculums; and

1.1.9.3. Age appropriate education is available utilizing Bright
Futures-Guidelines for Health Supervision, of Infants,
Children and Adolescents.

1.1.10. The Contractor shall provide parenting education to families including
but not limited to:

1.1.10.1. Literacy.

1.1.10.2. Financial.

1.1.10.3. Medical and Health.

1.1.11. The Contractor shall incorporate five (5) protective factors that
promote children and promote healthy development and wellbeing,
which include:

1.1.11.1. Parental resilience.

1.1.11.2. Knowledge of parenting and child development.

1.1.11.3. Social Connections.

1.1.11.4. Concreate Supports.

1.1.11.5. Social emotional competence.

1.1.12. The Contractor shall utilize the Protective Factors Survey upon intake,
to evaluate the families on multiple protective factors to prevent child
abuse and neglect. ^ ̂

Contractor Initlais
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

V.

1.1.13. The Contractor shall provide and connect families to services that
Include but are not limited to:

1.1.13.1. Social.

1.1.13.2. Healthcare.

1.1.13.3. Family Planning.

1.1.13.4. Parenting Support.

1.1.14. The Contractor shall provide CFSS that support parents who may be
experiencing social, emotional, physical and mental health events
that interfere with their ability to parent their children.

1.1.15. The Contractor shall provide CFSS in a flexible and integrated
approach that provides support services to families on a continuum of
three.stages:

1.1.15.1. Prevention.

1.1.15.2. Early intervention.

1:1.15.3. Crisis.

1.1.16. The Contractor shall facilitate idenliification and evaluation of
programs and services available to families experiencing conditions
that may include, but are not limited to:

1.1.16.1. A previous or current founded, or unfounded, child
protective services report.

1.1.16.2. Having a child who has a low birth weight and neuro
developmental delays.

1.1.16.3. A history of, or current, parental or caregiver substance
abuse.

1.1.16.4. A history of, or current, mental health concerns relative to
the parent, caregiver, or child(ren).

1.1.16.5. Having income at or below 300% of the Federal Poverty
Level.

1.1.16.6. Family history of domestic violence.

1.1.16.7. Child's insecure attachment iri early years.

1.1.16.8. Pregnancy: birth of a child within the past twelve (12)
months; birth of an additional child within the next six (6)
months; birth or expected birth of a child with special
healthcare needs.

1.1.16.9. Pregnant individuals with prenatal substance use
concerns and families with substance exposed inf^tf

Contractor Inili^s^
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New Hampshire Department of Health and Human Services
Comprehehsive Family Support Services

EXHIBIT B

1.1.16.10. Having more than one (1) child under the age of three (3)
years.

1.1.16.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

1.1.16.12. Home conditions presenting a health and/or safety risk to
family members.

1.1.16.13. Child or family with chronic health, behavioral or
developmental issues with Impacts parenting.

1.1.16.14. Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

1.1.16.15. Families impacted by traumatic events.

1.1.16.16. Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medicaid options.

1.1.16.17. Substance Use Disorder services.

1.1.17. The Contractor shall ensure services are mulligenerational; trauma-
informed; culturally responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure service activities
include, but are not limited to:

1.1.17.1. Evidence-based practices, where available.

1.1.17.2. Education and direct services that support parent and child
wellbeing.

1.1.17.3. Case management.

1.1.17.4. Connections to a broad range of resources and referrals that
respond to a family's needs.

1.1.18. The Contractor shall utilize marketing strategies to increase presence
of CFSS in the community, including but not limited to:

1.1.18.1. Producing and distributing Family Resource Center-
branded flyers: tablecloths, and brochures.

1.1.18.2. Ensuring staff wear with the Family Resource Center logo.

1.1.18.3. Utilizing the Family Resource Center Facebook page to .
engage referral sources, families and community members.

1.1.18.4. Develop and provide local newspapers and radio stations
with press releases and community calendars of events.

Lakes Region Communily Setvices Council Page 4 of 19 Date (affQjjLQ
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.19. The Contractor shall ensure services are available during times that
are convenient for families, including during hours that accommodate
families who may have non-traditional schedules or hours.

1.2. Assessments and Referrals

1.2.1. The Contractor shall accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care, or assist pregnant and
postpartum women with developing a Plan of Safe Care in
collaboration with medical providers. The Contractor shall:

1.2.1.1. Provide early intervention in at risk pregnant and parenting
families.

1.2.1.2. Prioritize pregnant parents with substance use disorder for
support and assignment.

1.2.2. The Contractor shall receive referrals from organizations whose
families may need a Plan of Safe Care, referrals include but are not
limited to;

1.2.2.1. Concord Hospital

1.2.2.2. Spear Memorial Hospital

1.2.2.3. Dartmouth Hitchcock Medical Center

1.2.2.4. Primary care physicians and pediatricians

1.2.3. The Contractor shall provide direct services for the infant and the
family or caregiver to help ensure the'safety and wellbeing of an infant
affected by substance abuse

1.2.4. The Contractor shall provide direct services for infants who are
experiencing withdrawal symptoms from prenatal drug exposure or
fetal alcohol spectrum disorder. .

1.2.5. The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition (PFS-2) for each family
referred for services In order to:

1.2.5.1. Identify risk factors;

1.2.5.2. Determine appropriate CFSS; and

1.2.5.3. Provide appropriate CFSS.

1.2.6. The Contractor shall ensure that each family is provided each family
with an Individual Service Plan (ISP) that addresses and targets
barriers to receiving education and support services, which may
include but are not limited to:

1.2.6.1. Parent education and support;

.Contraclor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

ar

1.2.6.2. Family mentoring and advocacy;

1.2.6.3. Medical and health education;

1.2.6.4. Early childhood education;

1.2.6.5. Literacy education and support: and

1.2.6.6. Life skills training. ' .

1.2.7. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.7.1. Child Care Aware of New Hampshire.

1:2.7.2. The Department of Health and Human Services District
Offices for assistance with program eligibility
determination.

1.2.7.3. Special Medicaid Services, including Family Centered
Early Supports and Services (FCESS).

1.2.7.4. Family violence prevention agencies.

1.2.7.5. Mental health services.

1.2.7.6. Nutrition education and healthy foods.

1.2.7.7. Instructional money management.

1.2.7.8. Smoking cessation programs, including referrals to
QuitWorks-NH.

1.2.7.9. Women, Infants and Children (WIC) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.7.10. Independent living programs.

1.2.7.11. Adult education.

1.2.7.12. Literacy education.

1.2.7.13. Employment services.

1.2.7.14. Vocational rehabilitation services.

1.2.7.15. NH Employment Securities."

1.2.7.16. Area appropriate food pantries.

1.2.7.17. Recreation and Early Learning programs.

1.2.8. The Contractor shall provide referrals to the local SAU special
education department for programs, as appropriate, that include but

Ijgare not limited to:
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.8.1. Free and reduced lunch.

1.2.8.2. Summer camps for children who are impoverished and/or
have a developmental disability.

1.2.8.3. Holiday gift giving programs.

1.2.8.4. Developmental and family support programs.

1.2.8.5. The Door Way.

1.2.8.6. Strength to Succeed.

1.2.8.7^ Kinship Navigation services.

1.2.8.8. Caregiver support groups.

1.2.8.9. Community events.

1.2.8.10. Healthy Families America. ^
1.2.9. The Contractor shall ensure that families with children up to six (6)

years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall;

1.2.9.1. Distribute the "Learn the Signs, Act Early" materials;

1.2.9.2. Report the number of families who received
developmental screening education materials;

1.2.9.3. Provide developmental and social emotional screenings
for children ages one (1) month through five (5) years; and

1.2.9.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screener.

1.2.9.1. The Contractor shall administer the Watch Me Grow
curriculum/program/services in accordance with the Watch Me Grow
guidelines.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on their strengths, being
responsive to their needs, and ensuring voluntary participation of the
families served.

1.3.2. The Contractor shall provide home visiting services that include, but
are not limited to:

1.3.2.1. Working with program participants to develop
comprehensive goals that improve the economic self-
sufficiency of families by assisting parents to develop
vision for the future that includes, but is not limited t(lied to: ^

Ja
RFP-2021-DEHS-02-COMPR-07
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New Hampshire Department of Health and Human Services
Comprehensive Famiiy Support Services

EXHIBIT B

1.3.2.1.1. Planning future pregnancies.

1.3.2.1.2. Continuing education.

1.3.2.1.3. Finding and maintaining employment.

1.3.2.1.4. Increasing Protective Factors of the family.

1.3.2.1.5. Obtaining secure housing.

1.3.2.1.6. Accessing community services.

1.3.2.1.7. Accessing parental education on topics that
include, but are not limited to:

1.3.2.1.7.1. Child development.
1.3.2.1.7.2. Child behavior.

1.3.2.1.7.3. Child health.

1.3.2.1.7.4. Coping and problem solving
skills.

1.3.2.1.7.5. Safety.
1.3.2.1.7.6. Parenting skills.

1.3.2.2. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number
of women who quit smoking.

1.3.2.3. Providing information to pregnant women relative to the
importance or receiving consistent prenatal health care
that results in healthy pregnancies and birth outcomes.

1.3.2.4. Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.2.5. Providing education regarding the importance of primary
care services for the family, including access to
reproductive health care, timely immunizations, increased
child safety, and the establishment of a medical home. The
Contractor shall work to ensure:

1.3.2.5.1. All women have access to formal, validated
screening for prenatal and postpartum
depression.

1.3.2.5.2. All women who screen positive for maternal
depression are referred to follow-up treatment,
as appropriate.

1.3.2.5.3. All participants are enrolled in primary care
physician services.

1.3.2.5.4. Improvement in famiiy health and functlonii

Contractor (nil
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.3. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include, but are not
limited to:

1.3.3.1. Growing Great Kids curriculum for parents of children up
to five (5) years of age.

1.3.3.2. Growing Great Families curriculum.

1.3.3.3. Parents-as-Teachers curriculum.

1.3.3.4. Positive Solutions for Families curriculum;

1.3.3.5. SAMSHA's Anger Management curriculum, as
appropriate.

1.3.3.6. Circle of Security curriculum.

1.3.3.7. Motivational interviewing.

1.3.3.8. Reflective supervision.

1.3.4. The Contractor shall provide home visiting services to the families for
a maximum of nine (9) months to ensure families achieve short-term

.  objectives.

1.3.5. The Contractor shall utilize the Growing Great Kids curriculum to
provide parent with role-playing activities and information about
developmentally appropriate milestones for their children.

1.3.6. The Contractor shall provide home visiting services and classes at a
variety of times, which include early evenings, weekends, mornings
and afternoons.

1.3.7. The Contractor shall provide meeting space in a community setting in
instances in which the family may not feel comfortable meeting at their
residence.

1.3.8. The Contractor shall ensure families have access to meetings in a
manner that ensures safety for both the Family Resource Center staff
and the families served by training the families how to utilize web-
based meeting methods that include, but are not limited to:

1.3.8.1. Zoom.

1.3.8.2. Google Classroom.

1.3.9. The Contractor shall ensure that the privacy of individuals served is
maintained in any instance in which web-based meeting methods are
utilized.

1.3.10. The Contractor shall ensure additional supports are provided to
families during academic and routine changes, which may include,
but are not limited to: ^^

Contractor Initi^
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.10.1. Delivering hardcopiesof applications for support services.

1.3.10.2. Emotional learning activities.

1.3.10.3. Gas cards.

1.3.10.4. Phone cards.

1.3.10.5. Datacards.

1.3.11. The Contractor shall provide a Parent Leadership Certificate course
to parents and/or caregivers, as needed, in order to develop
leadership skills and facilitate opportunities for using specific skills in
their community.

1.3.12. The Contractor shall provide evidence-based classes to build
protective factors in the families, including but not limited to:

1.3.12.1. Active Parenting of Teens.

1.3.12.2. Active Parenting for Stepfamilies.

1.3.12.3. Cooperative Parenting and divorce.

1.3.12.4. Parenting Journey and Parenting Journey II.

1.3.12.5. Inside Out Dad.

1.3.12.6. Nurture Hope.

1.3.12.7. Nurturing skills for families.

1.3.12.8. Positive Solutions for Farhilies.

1.3.12.9. Tenant 101.

1.3.13. The Contractor shall ensure that families attending classes receive
family meals and free childcare to increase the accessibility for
families to participate.

1.3.14. The Contractor shall conduct an assessment with families to
determine any barriers that may be preventing families from attending
classes.

1.3.15. The Contractor shall refer families who need additional assistance
based on the assessment to the Step Ahead program to assist with
needs that may include, but are not limited to, enrollment in nutrition
assistance and health insurance.

1.3.16. The Contractor shall evaluate the progress of both parents and
caregivers, as well as the performance of the programs and services
provided.

MContractor Initial
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBITB

1.3.17. The Contractor shall provide support groups for parents in order to
promote health early childhood development and allow staff to model
healthy parenting skills, including but not limited to:

1.3.17.1. Giggles and Grins Playgroup.

1.3.17.2. Happy Sounds.

1.3.17.3. Pre-Teen Recovery Outreach.
1.4. Staffing

1.4.1. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children complete a criminal background check
and central registry check.

1.4.2. The Contract shall ensure staff who shall drive as part of their job
duties maintain a valid driver's license.

1.4.3. The Contractor shall ensure staff are trained In:

1.4.3.1. The principles of family support:

1.4.3.2. Maternal and child health:

1.4.3.3. The child welfare system with concentrations in service
array;

1.4.3.4. Working in multidiscipllnary teams.

1.4.4. The Contractor shall ensure staff trainings are focused on the
prevention and elimination of child abuse and neglect, topics Include
but are not limited to:

1.4.4.1. Period of Purple Crying.

1.4.4.2: Strengthening Families approach.

1.4.5. The Contractor shall demonstrate on-going staff enrichment and
development in areas that include, but are not limited to:

1.4.5.1. Skills needed to address the ethnic and cultural needs,
resources, and assets of the community;

1.4.5.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services; and

1.4.5.3. Effective home visiting and reporting practices.

1.4.6. The Contractor shall ensure staff includes, at a minimum, a Program
Director who works the minimum of a .5 Full Time Employee (FTE)
and an appropriate number of Paraprofessional Home Visitors,
necessary to implement the program.

Contractor Inilia
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.4.7. The Contractor shall ensure the Program Director has experience and
education that include, but are not limited to:

1.4.7.1. A Master's degree in social work, counseling, nursing,
public health or a related field, and

'  1.4.7.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting; or

1.4.7.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.4.7.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

1.4.7.6. The Contractor shall ensure Paraprofessional Home
Visitors have, experience and education, that include, but
are not limited to:

1.4.7.6. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate
field; and

1.4.7.7. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.

1.4.8. The Contractor shall ensure a minimum of one (1) Home Visitor and
the Home Visitor Supervisor are trained in either Growing Great Kids
or Parents as Teachers curriculum and follow the Growing Great Kids
requirements within six (6) months of the contract effective date.

1.4.9. The Contractor shall designate a staff person as the liaison for all
programmatic correspondence between the Department and the
Contractor, ensuring timely communication on topics that include, but
are not limited to:

1.4.9.1. Clinical updates.

1.4.9.2. Program announcements.

1  1.4.9:3. Changes, errors, and requests.

1.4.10. The Contractor shall ensure all staff receive training on appropriate
and effective referral methods, including but not limited to:

1.4.10.1. After school programs.

tMi-Contractor Initia
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.4.10.2. Collaboration with SAU, teachers and guidance
departments.

1.4.11. The Contractor shall staff consists of individuals having diverse ages,
genders, religions, ethnicities and cultural backgrounds in order to
form positive and relatable relationships with families.

1.4.12. The Contractor shall ensure all staff are fully trained in the Standards
of Quality training and recertification prior to and while providing
services to families.

1.4.13. The Contractor shall^ ensure staff engage with community
stakeholders to address the needs of families and children, resources
include but are not limited to;

1.4.13.1. Thrive

1.4.13.2. Family Support NH
.  . *

.  1.4.13.3. Winnipesaukee Public Health Council

1.4.13.4. WInnisquam Regional System of Care

1.4.13.5. Winniaquam Community Management Team

1.4.13.6. NH Child Welfare System Transformation Prevention
Services Workgroup.

1.4.13.7. Stand up Laconia, Stand up WInnisquam

1.4.14. The Contractor shall develop community outreach avenues in order
to maintain or increase community awareness of services available to
families, areas include but are not limited to:

1.4.14.1. Social media, including but not limited to:

1.4.14.1.1. Facebook.

1.4.14.1.2. instagram.

1.4.14.1.3. LInkdIn.

1.4.14.2. Traditional mediai^lncluding but not limited to:
1.4.14.2.1. Laconia Daily Sun.

1.4.14.2.2. Meredith News.

1.4.14.2.3. Manchester Union Leader.

1.4.14.3. Website and email.

1.4.14.4. Grassroots outreach through distribution of flyers, including
but not limited to:

RFP.2021 •DEHS.02-COMPR^)7
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.4.14.4.2. Churches.

1.4.14.4.3. Libraries.

1.4.14.4.4. Homeless shelters.

1.4.14.5. Networking with community collaborators.

1-5. Relevant Laws. Policies and Guidelines

1.5.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

1.5.2. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:C. Child Protection Act; RSA 161;F46.
Protective Services to Adults: RSA 631:6, Assault and Related
Offenses; and RSA 130:A, Lead Paint Poisoning and Control.

1.5.3. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.5.4. The Contractor shall promote immunizations, in accordance with NH
RSA 141-C and the Immunization Rules promulgated thereunder.

1.5.5. The Contractor's program services shall meet the requirements of
Sec. 401 {a){3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the purposes
is to increase State flexibility to. "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the incidence of these pregnancies", to
the State/Federal regulation.

1.5.6. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-a. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.5.7. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1.5.7.1. All staff and subcontractor(s) understand that the receipt
of this information is confidential and cannot be disclosed
except in direct administration of the program.

RFP-2021-DEHS-02-COMPR-07 Contractor Initi
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

vr.

1.5.7.2. ■ All staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization.

1.5.7.3. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed release
of Information from the client.

-1.5.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

1.5.9. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state laws and regulations.

1.5.10. The Contractor shall provide all forms developed for authorization for
release of information to the Department shall prior to use.

1.5.11. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program participants
for clinical or sociological research purposes..

1.5.12. The Contractor shall Inform the Division of Public Health Services
prior to initiating any research related to the resulting contract.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K. which are attached
hereto and Incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (IS*^) day of the month following the reporting period,
with the first report is due no later than October 15. 2020. The Contractor shali
ensure quarterly reports include, but are not limited to:

3.1.1. The progress In achieving the stated outcomes. ^

.Contractor Inltiafta-^y*^
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

3.2. The Contractor shall submit annual reports to the Department no later than July
31st of each contract year, with the first report due on July 31, 2021. The
Contractor shall ensure quarterly reports include but are not limited to:

3.2.1. Information regarding accomplishments and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers experienced.

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data into the Welligenl System within thirty (30) days
from receiving the data, ensuring data includes, but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month Ages and Stages Questionnaire (ASQ) was
administered.

3.3.8. Recheck.

3.3.9. Referred

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to the client's PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division for Economic and Housing Stability.

Contractor
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.5. The Contractor shali maintain a Family Service Record, as provided by the
Department, on each family In compliance with ail Health Insurance Portability
and Accountability Act (HIPAA), Privacy Rules. The Contractor shall ensure the
Family Service Record includes, but not be limited to:

3.5.1. Source of referral,

3.5.2. Referral information.

3.5.3. Release of information form.

3.5.4. Family assessment.

3.5.5. Child/Family services plan.

3.5.6. Case contact log.

3.5.7. Receipt of health care. ^

3.5.8. Linkages with prenatal/primary care and visit schedule as outlined in
the American Academy of Pediatrics, "Recommendations for
Preventative Pediatric Health Care" schedule.

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered irito the Quick Base in real-time.

4. Performance Measures

4.1. The Contractor shall ensure consumer satisfaction data indicates a minimum
of 80% favorable rating.

4.2. The Contractor shall sustain 100% screening of family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populab'ons.

4.4. The Contractor shali actively and regulariy collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to:

4.5.1. Increasing outreach to high-risk populations;

4.5.2. increasing the share of referred families who enroll in services;

4.5.3. Increasing service completion dates; and /7v^
Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B
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4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Departmerit. including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future slate or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1, The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
^  materials prepared during or resulting from the performance of the

services of the Contract shall include the following statement. "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

Contractor Iniliajs M.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

ar:

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all. income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all lagers, books,
records, and original evidence of costs such as purchase requisitions

.  and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereurider (except such obligations as, by the ternis of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

Contractor Initi^s
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 1.37% by the US Department of Health and Human Services,
Administrations on Children, Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74% by the US Department of Health and Human Services,
Administration for Children & Families. Admlnistratiori on Children,
Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23% by the US Department of Health and Human Services,
Administration for Children & Families, Title XX Grants, SSBG - Social
Services Block Grant, CFD/^ 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80% by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21 % General Funds

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Sub-recipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as spedfied in Exhibits C-1, through Exhibit C-4, Budget
Sheets.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day,of the following month, which identifies and
requests reimbursement for authorized expenses incuited in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFAinvoices@dhhs.nh.gov, or invoices may be mailed to:

Lakes Region Community Services Council Exhibit C Contractor inlti^
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the Stale no later than forty (40) days after the
contract completion date specified in Form P-37. General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit 8, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, In
whole or in part in the event of hpn-compliance with the terms and conditions
of Exhibit 8, Scope of Services,

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, In the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition 8 - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

Lakes Region Communily Services Council ExKbil C Contractor tniti
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition 8 or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Depadment all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

Lakes Region Community Services Council ExNbil C Contractor init
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 el seq.), and further agrees to have the Contractor's representative, as identified in Scions
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a Stale
rnay elect to make one certification to the Department in each federal fiscal year In lieu of certificates for

■each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or govemment wide suspension or debarment. Contractors using this form should
send it to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's '
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. . Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

■ occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the lemns of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

MExhlbil D - Certincatlon regarding Drug Free Vendor Inili^
Workplace Requirements .cuflHH5n«07i3 Page 1 Of 2 Da.\e 0j 1^/2 (\



New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appr^riate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the sitefs) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

vendor

(^ll<il9.D
Date Name:

Exhibit D - Certificalion regarding Drug Free Vendor Inllials
Workplace Requirements
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New Hampshire Department of Health and Human Services
^  Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to.
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an emptoyee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds.have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ail sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

ExNbit E - Certification Regarding Lobbying Vendor initials
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Itrtatters, and hjrther agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certlftcation. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certl^tion or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
avaiiatile to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has b^ome erroneous by reason of changed
circumstances.

5. The terms 'covered transaction," "debarred." "suspended." "ineligible," "lower tier covered
transaction," "participant," "person." "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment. Suspension, Ineligibilily and Voluntary Exclusion -
Lower Tier Covered Transactions,' provided by DHHS. without modification, in ail lower tier covered
transactions and in all solicitations for lower tier covert transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which it-determines the eligibility of its principals. Each
participant may, but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certiricatlon Regarding Debarmem. Suspension Vendor initials
And Other Resportsiblity Matters . ̂
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant Is not required to exceed that which is normaily possessed by a prudent
person In the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions. If a participant in a
covered transaction knowlngiy enters into a lower tier covered transaction with a person who Is
suspended, debarred, Ineiigibie, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, brtoery. falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, Slate or local) with commission of any of the offenses enumerated in paragraph (l)(b)

. of this certification; and
11.4. have not within a three-year period preceding this application/proposal had one or more public

transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract). .

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76, certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred; suspended, proposed for debannent, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
Include this clause entitled 'Certification Regarding Debarment, Suspension. Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name

Date Name:

Title:

MExhtoll F - Certification Regarding Debarment, Suspension Vendor Initials
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New Hampshire Department of Health and Human Services

Exhibit G

CERTIFICATION OF COMPUANCE WTTH REQUIREMENTS PERTAJNING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor idenlified in Section 1.3 of the Genera) Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the Generai Provisions, to execute the followina
certification; ^

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may Include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;
• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672'(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either In employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681. 1683.1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;
-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and' community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

M.Exhibit G
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New Hampshire Department of Health and Human Services
. Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due' process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the OfRce for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

I,//Wan

Yt'c

Exhibit G

Vendor initials
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New Hampshire Departmerit of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONIVIENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularty for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local govemments. by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatlent drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an adrrilnistrative compliance order on the responsible entity.

The Vendor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public l^w 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name;

(fU^kr>
Date fame;

Title'•/test
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New Hampshire Department of Health and Human Services

Exhibit I

Si<

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILiTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

("1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of F^eral Regulations.

b. 'Business Associate" has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations. ^

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aogreoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TItleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Paris 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Sen/Ices.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Contractor Initials
Health Insurance Portability Act
Business Associate Agreement
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.  ' Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

nri. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate; '
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
Jhird party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Businej

3/2014 ExWWM Contractor Initial
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health Information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of Its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving ̂ H!
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnificatjon from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business.Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ail PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return pr
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasibie, for so long as Business
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Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entitv

a. Covered Entity shall notify Business Associate of any changes or limltatlon(s) In its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR.Seclion
164.520, to the extent that such change or limitation fnay affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall prorriptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a- Definitions and Reauiatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Sectlori In the Privacy and Security Rule means the Section as In effect or as
amended.

b. Ani^Tdment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. /l/D
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e. Seoreaatlon. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

bepartment of Health and Human Services

tate

Ignature of Authmied Representative

Name of Authorized Representative

T)>rpr-ir(r
Title of Authorized Representative

IM£
Name of the Coofractorctor ^ /

Name of Authorized Represt

Title of Authorized Representative

Date
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIL[TY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act tFFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the avi/ard Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAiCS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique Identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or avrard amendment is made.'
The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed infomiation as outlined above to the NH
Departmerit of Health and Human Services and to comply with aD applicable provisions of the Federal
Financial Accountability and Transparency AcL

Contractor Name: ItflbflCCa L. Biyant
^Ident&CEO

UliojD^n 4RCS
Date Name:

Title:

Exhibit si - Ceitification Regarding the Federal Furiding Contractor Initlab
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FORM A

As the Contractor Identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity Is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above Is NO. stop here

if the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78^d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

if the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUAMH5/110713
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may t>e reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

Z  "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the Slate of NH - created, received from or on behalf of the Department of Health and
Human Senrices (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but Is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Rnanclal
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disnjption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security numt>er, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mottier's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protect^ Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBIUTIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disciose. maintain or transrnit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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DHHS information Security Requirements

request for disclosure on the basis that it is required by iaw, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

li. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may, only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via ceiiified ground
mail within the continental U.S. and.when sent to a'named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

MV5. Uslupdate 10/09/10 ExWbilK Conlractorlr
DHHS information
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Conftdential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must t>e encrypted to prevent inappropriate disclosure of information.

ill. RETENTION AND DISPOSmON OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
Stales. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section iV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes.and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

VS.Lasl update 10/09/18 Exhibit K Contractor Intti
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whole, must have aggressive intrusion-detection and firewail protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor wili maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain v\/ritten certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy alt hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenMse specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confideritial Information collected, processed, managed, and/or stored in the delivery
of contracted services.

Z The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).

vs. Last update 1(V09/18 EthbitK. Contractor Ini
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor vyill execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance v^th the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor.changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update 10/09/18 Exhibit K Contractor Inlii.
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. the breach, including but not limited to: credit monitohrig services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

1Z Contractor must, compty with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in ail other respects
maintain the privacy and security of Pi and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 artd 164) that govern protections for individually identifiable health
Information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/Avww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at ail times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PR are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/09/18 ExNbitK Contractor InUl^b,
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored In an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable information, and in all cases,
such data must be encrypted at all times lArhen in transit, at rest, or when
stored on portable media as required in section IV above.

h. In ail other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared \with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, including the privacy and. security requirements provided in herein; HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided In
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance vrith the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable Information is Involved In Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor Initi^
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5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as weil as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHI-iS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B; DHHS Security Officer

DHHSlnformatlonSecurityOfrice@dhhs.nh.gov

vs. Laslupdale 10/09/10 ExhiWlK Conlractor (nil
DHHS Infonnalion
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State of New Hampshire

Department of State

CERTIFICATE

I. Wtllinm M. Gardner,, Sccrcmo'of Simc ofUic SlDic of New Hampshirt. do hereby certify thai LAKES REGION
COMMUNITY SERVICES COUNCIL is o New Hampshire Nonprom Corporation rcBisIcred lo imnsoci business in Nc\v
Hornpshire on July 29.1975. 1 funhcr ccnify thai all fees and documcnis required by the Sccrciary of Siatc.'s office have been
received and is in good standing an for as this office is concerned.

Dusiness ID; 64109

Ccriiflcatc Number: 0004856293
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OA.
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T/D

IN TESTIMONY WI IEREOF.

I hereto set my Itond and cause to be offixcd

the Seal of the Stale of New Mompsltire,

this 2nd day of April A.D. 202O.

William M. Gardner

Secretary ofSiaic
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CERTIFICATE OF VOTE

Without Seal

I, Lynn Hilbrunner do hereby certify that:

1. 1 am the duly elected Clerk of the Board of Directors of Lakes Reuion Community

Seryices Council.

2. The following are true copies of two resolutions duly adopted at a meeting of the
Board of Directors of the Corporation duly held on

RESOLVED: That this Corporation enter into a contract with the State of New
Hampshire, acting through its Department of Health and Human Services, for the
proyision of Comprehensiye Family Support Services.

RESOLVED: That the President & Chief Executive Officer (CEO) is hereby
authorized on behalf of this Corporation to enter into the said contract with the State
and to execute any and all documents, agreements, and other instruments, and any
amendments, revisions, or modifications thereto, as he/she may deem necessary,
desirable, or appropriate.

3. The foregoing resolutions have not been amended or revoked and remain in full force
and effect as of the 19 day of _ JuLne. 20£0

4. Rebecca L. Brvant is the duly elected President & CEO of the Corporation.

{Shiinifiiiv tifch'yk of rlu- (.'niyiH'iiuuni
State of New Hampshire
County of Belknap

The foregoing instrument was acknowledged before me this I 9 day of

—  20£ti,by L-yhr. U'. V\yv-u-V\ir\-e.ir- .
'(!\'tiiin' of Ch-rk Of till- Cori'oniiiini}

orJiiuit o of iliy Ia ikX)

Tte: AJcf-f/^ 11 C
My, Commission Expires: ?-/*-/ -.^o



ACORCf CERTIFICATE OF LIABILITY INSURANCE OATC (MKDOOrrm)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS) AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. nuniiCLJ
IMPORTANT. If the certificate holder Is an ADDITIONAL INSURED, the potlcy(les) mual have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require en endoraemenL A statement on '
this certificate does not confer rights to the certificate holder In lieu of such cndorsementfs).

PROOUCEB

Melcher & Prescoti insurance

426 Main Street

Laconia NH 03246

JIBManlneau

(603|52«535 | f-
AomiEss: l'"Bnlneau@melcher-prescon.com

MSUReiUSIAFFOAOMOCOVEfUCE NAIC >

IHSURERA Philadelphia indemnity Ins Co.
INSURED

LR Communiiy Services Cound

P 0 Box 509

Laconia NH 03246

INSURER e Granite Stale Work Comp Manul

MBURERC

INSURER 0

INSURER e

mSURER F

THIS IS TO CERTIFY THAT THE POtlCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWrmSTANDlNG ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POllClES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID n AIUB )

waBr /
P0U£vBi6iLTB TYPE OF INSURANCE

COMttCACIAL OENERAL UADIUTY

CLAIMS-kWOE OCCUR

lUUJi.Vi-l POUCTNUMaER

GEWV AOOReOATE LIMIT APPLIES PER;

poucY rn
OTHER;

I PRO-
I JECT

r^ico f

□IOC

PHPK2068669

INWBOffYYYl

12/01/2019

IWWODIYYYYI

12/01/2020

LIMITS

EACH OCCURRENCE
TOMTCE'TffUEKIIED
PREMISEa I6»aeair»ene«l

MEPexPIAnyofweefWl

PERSONAL I AQV fHIURY

GENgRALAGOREOATE

PRODUCTS • COMPiOP AGO
ProlesslonsI UabUUy

1.000.000

100.000

20.000

1.000.000

3,000.000

3.0X,000

$ 1.000.000
AUTOMOBILE LIABILITY

ANY AUTO

COklBiNEO SINGLE LIMITlEAxatdANl t 1.000.000

OWNED
AUTOSONLY
HREO
AUTOSONLY

SCHEDULED
AUTOS
NON^WNEO
AUTOSONLY

PHPK206e679
eOCxiY MA/RY (Per penon)

12/01/2019 12/01/2020 BODILY INJURY (Pw kcIBwU)
p/lOPERTY bALuO^
IPP. KcWemi

Medical payments S 5.000
UMBRELLA LIAS

EXCESS LIAfl

DEOM

OCCUR

CLAIMS-MAOE PHUB7026fl9 12/01/2019
EACH OCCURRENCE 5.000.000

12A)1/2020
AGGREGATE 5.000.000

RETENTION )
WORKERS COMPENSATION
AND EMPLOYERS- UABILITY
ANY PROPRIETORTPARTNER-ExECUTlve
OFFICERMEUBER EXCLUDED?
IMandateryln KM)
Ifytt. detcneeunSe*
description op OPERATIONS bttow

0 WC0120201001946 01/01/2020

peA
statute

' OTH.

01/01/2021 El. EACHACCIOeNT 1.000.000

E.L. DISEASE • EA employee

E.L. DISEASE•POLICY LIMIT

1.000.000

1.000.000

OESCRIPnON OF OPERATIONS/LOCATTONS/VEHICLES (ACOHO 101. Addldonpl R«mwk« SclipeuM. may b* •fUcM It iMr* (p»c» I* rtRulrtii}

Slate ol New Hampshire Department of Health & Human Services
129 Pleasant Sueei

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISiONS.

AUTHORIZED REPRESENrATIVB

■'-■flu'CtuuuL
ACORD 25 (2016/03}

G 1986.2015 ACORD CORPORATION. All rights reserved.
The ACORD name and foflo are registered marks of ACORO
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Engage. Empover. Inspirz.

Mission Statement

Dedicated to serving the community by promoting independence^ dignity and
opportunity.

Value Statements

As individuals and as a community agency, we:

> Value aU people;
> Value a team approach in all we do;
> Value and respect one another;
> Value our relationships in the communities in which we live and work;
> Value our role as facilitators of relationships; and
> Value and recognize that our relationships evolve, grow, and change over time.
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To the Board of Directors of

Lakes Region Community Services Council, Inc.
Laconia, New Hampshire

INDEPENDEI^ AUDITORS' REPORT

We have audited the accompanying financial statements of Lakes Region Community
Services Council. Inc. (a nonprofit organization), which comprise the statements of
financial position as of June 30, 2019 and 2018, and the related statements of cash flows,
and notes to the financial statements for the years then ended, and the related statements
of activities and functional expenses for the year ended June 30,2019.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of financial statements that are
free from material misstatements, whether due to fraud or error.

Auditors' Responsibility
Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted
in the United States of America. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are free from

material misslatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misslatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's intemal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.



Opinion
In our opinion, the financial statements referred to atx)ve present fairly, in all material
respects, the financial position of Lakes Region Community Services Council, Inc. as of
June 30. 2019 and 2018, and its cash flows for the years then ended, and the changes in
its net assets for the year ended June 30, 2019 in accordance with accounting principles
generally accepted in the United States of America.

Report on Summarized Comparative Information
We have previously audited the Lakes Region Community Services Council. Inc.'s June
30, 2018 financial statements, and we expressed an unmodified opinion on those audited
financial statements in our report dated October 12, 2018. In our opinion, the summarized
comparative information presented herein as of and for the year ended June 30, 2018. is
consistent, in all material respects, with the audited financial statements from which it has
been derived.

Report on Supplementary Information
Our audit was conducted for the purpose of forming an opinion on the financial statements
as a whole. The schedule of functional revenues on pages 17-19 is presented for
purposes of additional analysis and is not a required part of the financial statements. Such
information is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the financial' statements.
The information has been subjected to the auditing procedures applied in the audit of the
financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used
to prepare the financial statements or to the financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the
United States of America. In our opinion, the information is fairly stated in all material
respects in relation to the financial statements as a whole.

Wolfeboro, New Hampshire
October 9, 2019



LAKES REGION CQWMUNITY SERVICES cmJNril iMn

STATEMENTS OF FINANCIAL POSITION
JUNE 30. 2019 AND 201B

ASSETS

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable:

Medlcaid

Other, net of allowance for doubtful accounts of $50,000
at June 30.2019 and 2018

Prepaid expenses

Total current assets

PROPERTY AND EQUIPMENT, NET

OTHER ASSETS

Due from afTiliates, net
Deposits

Total other assets

Total assets

2019

$ 4,663,758

612,598

286,337
29.132

5.591.825

3.444.274

57.267
37.779

95.046

2018

$ 4,830,595

580,310

168.049
27.068

5.606.022

3.649.931

37.779

37.779

S 9.131, ^ 929373?

UABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accrued salaries, wages, and related expenses
Accrued earned time

Refundable advances

Other accrued expenses

Total current liabilities

LONG TERtUt UABILITIES

Due to affiliates, net

Total liabilities

NET ASSETS

Without donor restrictions

With dorwr restrictions

Total net assets

Total tiabillties and net assets

723,422
452,517
305.524

121,549
146.557

1,749.569

1.749.569

6.079,798
1.301.778

7.381.576

772.947

614,648

302,089

61,647
126.213

1.877.544

50.359

1.927,903

6,013,888
1.351.941

7.365.829

? 9.131,145 S 9.293 732

See Notes to Financial Statements

3



LAKES REGION COMMUNITY SF.RVICES COUNCIL IHC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2019

Without Donor With Donor

Restrictions Restrictions 2019 2018
CHANGES IN NET ASSETS

Revenues

Program fees $ 1,478.072 S $ 1.478,072 $ 1.390,224
Medicald 21.326,016 21,326,918 20,737,838
Client resources 97.250 97.250 81,244
Other third party payers 5,281 5.281 35,478
Public support 490.077 490.077 382,754
Private foundations 78.500 78,500 65,500
Production/service income 169.225 169,225 231,390
investment 24,491 24.491 8,763
Slate of New Hampshire • DOS 1,322,817 1,322,817 1.373,522
Management fees 14,616 14.616 18.412
Other 452.977 452.977 421,164

Total revenues 25,460,224 .

25.460.224 24.746.289

Expenses
Program services

Service coordination 1,085.925 1,085,925 1,130,386
Day programs 3,882.692 3,882.692 3,927,925
Early inlen/entlon 696.826 696.826 660.425
Enhanced family care 3.204.420 3,204,420 3.302.910
Community options 335.310 335.310 183.127
Community residences 8.714.212 8.714,212 8,097,051
Transportation 93.507 93.507 126.967
Famiiy support 3.888,473 3.888,473 3,743,831
Other DOS 91,626 91,826 46,283
Other programs 1.130,021 1.130,021 1,068,319

Supporting activities
General management 2.130.596 50.163 2,180.759 2,300.093
Fundraising 140.506 - 140.506 151.625

Total expenses 25,394.314 50.163 25.444.477 24.738.942

CHANGE IN NET ASSETS 65,910 {50,163) 15,747 7,347

NET ASSETS, BEGINNING OF YEAR 6,013.888 1.351,941 7,365.829 7.358.482

NET ASSETS, END OF YEAR S 6 079 798 5.1.Ml .779 S 7.3B1.57B 5 7.999.929

See Notes to Financial Statements
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LAKES RgGlON COMMUNITY SERVICgS COUNCIL. INC.

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets
Adjustments (o reconcile change in net assets

to net cash from operating activities:
Depredation
(Increase) decrease In assets:

Certificates of deposits
Accounts receivable

Prepaid expenses
Increase (decrease) in liabilities:

Accounts payable
Accrued salaries, wages, and related expenses
Accrued earned time

Refundable advances

Other accnjed expenses

NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Additions to property and equipment

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTlVmES

Increase in due from affiliates

Decrease in due to affiliates

NET CASH USED IN FINANCING ACTIVITIES

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS. END OF YEAR

2019

15,747

247,854

(150.576)
(2,064)

(49,525)
(162,131)

3,435

59,902
20,344

(17.014)

(42,197)

(42,197)

(57,267)
(50,359)

(107,626)

(166,637)

4,830,595

2018

$  7.347

236,345

251,277

80,036

36,922

(67,930)
192,962

(2,353)
(29,108)
(5.279)

700,221

(169,365)

(169,365)

(176.370)

(176.370)

354,486

4,476,109

^ 4.663.758 S 4,fl3Q.S95

See Notes to Financial Statements
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LAKES REGION COMMUNITY SERVICES COUNCIL. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30, 2019
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Service Day Early Enhanced Community
Coordination Programs Intervention Family Care Options

PERSONNEL COSTS

Salaries and wages $ 657,352 $ 2,402.228 $ 393,018 $ 215.808 S 217.590
Employee benefits 178.179 651.478 108,377 58,668 58,579
Payroll taxes 48.253 182,382 28.467 15,957 15,239
PROFESSIONAL FEES AND

CONSULTATIONS

Client treatment & therapies 99,994 - - 2,826,745
Accounting/auditing . . . . .
Legal 240

Subcontract services - 300 114,870 - 300
Other professional fees 34,523 - - . .
STAFF DEVELOPMENT AND TRAINING

Journals and publications - . _

Conference/conventions 265 . -

Other staff development . 400 639

OCCUPANCY COSTS

Rent . 62,813 _

Mortgage payments • - - .

Utilities . 9,404 . 311

Repairs aiKl maintenance - 3,067 . .

Other occupancy costs 41,250 27.489 31,381 14,724
CONSUMABLE SUPPUES

Office supplies and equipment
under S2.500 2,022 5,695 1,607 1,586

Building/household - 690 .

Client 1,048 2,309 . 16,391
Medical supplies - 16 . 42

ASSISTANCE TO INDIVIDUALS 2,119 . .

PRODUCT SALES - 24,788 .

EQUIPMENT RENTAL . . _

EQUIPMENT MAINTENANCE . 178 . 927

DEPRECIATION . 11,020 .

ADVERTISING . 67 . 294

PRINTING 614 . _

TELEPHONE 26 9,273 . 28

POSTAGE 88 60 51

TRANSPORTATION 19,156 363,328 16,445 34.817
INSURANCE - .

MEMBERSHIP DUES - 8,315 •

CLIENT PAYMENTS - 92,462 1,011 138
OTHER 796 4,930 960 17,984

TOTAL FUNCTIONAL EXPENSES $ 1.085,925 $ 3,882,692 $ 696,826 S 3,204,420

2,809

11.824

1,638

27.331

See Notes to Financial Statements
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LAKES REGtQN COMMUNITY SERVICES COUNCIL. IMP

STATEMENT OF FUNCTI0P4AL EXPENSES

FOR THE YEAR ENDED JUNE 30, 2019
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Community Family
Residences Transportation Support

PERSONNEL COSTS

Salaries and wages i
Employee benefits
Payroll taxes
PROFESSIONAL FEES AND

CONSULTATIONS

Client treatment & therapies

Accounting/audiling
Legal

Subcontract services

Other professional fees
STAFF DEVELOPMENT AND TRAINING

Journals and publications
Conference/conventions

Other staff development
OCCUPANCY COSTS

Rent

Mortgage payments
UtiliUes

Repairs ar>d maintenance
Other occupancy costs
CONSUMABLE SUPPLIES

Office supplies and equipment
under S2.500

Building/household
Client

Medical supplies
ASSISTANCE TO INDIVIOUALS

PRODUCT SALES

EQUIPMENT RENTAL

EQUIPMENT MAINTENANCE

DEPRECIATION

ADVERTISING

PRINTING

TELEPHONE

POSTAGE

TRANSPORTATION

INSURANCE

MEMBERSHIP DUES

CLIENT PAYMENTS

OTHER

3.380.078 $

917,458

251,902

142,301

3.252,318

12

200,607

9,023

104,642

75,988

41,819

23,153

20,084

110,112

1,609

8,438

36,050

7,314

128,518

40

1,941

21,300 S 1.167.472

5,635 312,642

1.549 05,030

1,574,101

110

13,805

51,108

405.179

14,692

3,261

1,090

11,344

596

17

3,777

9,266

25.289

2.571

50

191.003

70,772

2,241

Other

DPS

55,786

68

685

34,674

General

Management

892,556

253,143

62,125

101,500

3,775

187,950

451

13,862

39,631

51,587

113,346

(145,118)

78,447

1,595

6,364

28

23,467

17,190

106.979

38,021

1,941

40.941

17,345

521

110,247

55,293

7,092

20,480

TOTAL FUNCTIONAL EXPENSES $ 8.714,212 $ 93,507 $ 3.868.473 $ 91,826 $ 2,180,759

See Notes to Financial Statements
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LAKES REGIOM COMMUNITY SERVtCFS milMni IMP

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2019
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Total Total

DOS Non-DOS 2019 2018
Fundralslno Funded Funded Totals latflls

PERSONNEL COSTS

Salaries and wages $  95,862 S  9,444,084 $  706,072 5 10,150,156 $ 10,439,985
Employee benefits 26,594 2,570,753 191.216 2,761,969 2.797.531
Payroll taxes 7.342 698,246 57,533 755,779 778,258
PROFESSIONAL FEES AND

CONSULTATIONS

Client treatment & therapies - 4,643,141 22,215 4,665,356 4,653.797
Accountir>g/auditir>g - 101,500 . 101,500 107,119
Legal • 4,015 . 4,015 6,783
Suticontract services - 3,772,967 20,745 3,793,712 2,713,493
Other professional fees 740 293,691 3,785 297.476 276,587
STAFF DEVELOPMENT AND TRAINING

Journals and publications - 461 451 972
Conference/conventions 4,302 21,690 269 21,959 26,666
Other staff development - 41,772 315 42,087 30,837
OCCUPANCY COSTS

Rent - 283,420 . 283,420 292,568
Mortgage payments •  - 9,023 . 9,023 8,805
UlillUes

- 165,944 - 165,944 170,635
Repairs and maintenance - 192,401 - 192,401 130,656
Other occupancy costs 12 25,710 63,366 89,076 81,982
CONSUMABLE SUPPLIES

Office supplies and equipment
under S2.500 - 125,040 5,554 130,594 76.797

Building/household - 22,386 65 22,451 26,977
Client 185 141,824 7,707 149.531 173,455
Medical supplies - 11,614 . 11,614 11,387
ASSISTANCE TO INDIVIDUALS - 27,408 4,390 31,798 37,796
PRODUCT SALES - 24,821 . 24,821 25,729
EQUIPMENT RENTAL 318 23.765 . 23,785 25,279
EQUIPMENT MAINTENANCE - 26.733 . 26,733 55,057
DEPRECIATION - 247,854 . 247,854 236,345
ADVERTISING 500 41.453 . 41,453 33,954
PRINTING 1,841 4.396 . 4,396 12,683
TELEPHONE

- 57,582 . 57,582 107.263
POSTAGE 295 17,889 39 17,928 18,359
TRANSPORTATION - 832,992 37,389 870,381 952,391
INSURANCE - 110,247 . 110,247 86,532
MEMBERSHIP DUES 1,613 143,993 2,139 146,132 141,817
CLIENT PAYMENTS

• 100,743 1,095 101,838 136.273
OTHER 882 84.888 6,127 91.015 64,164

TOTAL FUNCTIONAL EXPENSES $  140,506 $ 24.314.456 S 1,130,021 $ 25,444,477 $ 24,738,942

See Notes to Financial Statements



■AKES REGION COMMUNITY SERVICES COUNCIL. IMC

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization
Lakes Region Community Services Council, Inc. (the Council) is a New Hampshire nonprofit
corporation organized exclusively for charitable purposes to ensure there is a coordinated and
efficient program of human services dealing effectively with the problems and needs of the
developmentally impaired of Belknap County, lower Grafton County and the surrounding
communities.

Basis of Accounting
The financial statements of Lakes Region Community Services Council, Inc. have been
prepared on the accrual basis of accounting.

Basis of Presentation
The financial statements of the Council have been prepared in accordance with U.S. generally
accepted accounting principles (US GAAP), which require the Council to report information
regarding its financial position and activities according to the following net asset dassrfications:

Net assets without donor restrictions - Net assets that are not subject to donor-
imposed restrictions and may be expended for any purpose in performing the
primary objectives of the Council. These net assets may be used at the discretion
of the Council's management and board of directors.

Net assets with donor restrictions - Net assets subject to stipulations imposed by
donors and grantors. Some donor restrictions are temporary in nature; those
restrictions will be met by actions of the Councii or by passage of time. Other donor
restrictions are perpetual in nature, whereby the donor has stipulated the funds be
maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with donor restrictions.
When restriction expires, net assets are reclassified from net assets with donor restrictions to
net assets without donor restrictions In the statement of activities.

As of June 30, 2019 and 2018, the Council had net assets with donor restrictions and net
assets without donor restrictions.

Cash and Cash Eouivalents
For the purposes of the Statements of Cash Flows, the Council considers all demand
deposits, money market funds, and short-term investments with originai maturities of three
months or less to be cash equivalents.



Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
outstanding balances. Management provides for probable uncollectible amounts through a
charge to activities and a credit to a vaiuation allowance bas^ on historical account write
off patterns by the payor, adjusted as necessary to reflect current conditions. Balances that
are still outstanding after management has used reasonable collection efforts are written off
through a charge to the valuation allowance and a credit to accounts receivable.

The Council has no policy for charging interest on overdue accounts nor are its accounts
receivabie pledged as collateral, except as disclosed in Note 4.

It is the policy of the Council to provide services to all eligible residents of central New
Hampshire without regard to ability to pay. As a result of this policy, all charity care write
offs are recorded as reductions in revenue In the period in which services are provided. The
accounts receivable allowance includes the estimated amount of charity care and
contractual allowances included in the accounts receivable balances. The computation of
the contractual allowance is based on historical ratios of fees charged to amounts collected.

Contributions

All contributions are considered to be available for unrestricted use unless specifically
restricted by the donor. Amounts received that are restricted by the donor for future periods or
for specific purposes are reported as net assets with donor restrictions, depending on the
nature of the restrictions. However, if a restriction is fiilfliled in the same period in which the
contribution is received, the Council reports the support as net assets without donor
restrictions.

Propertv and Depreciation

Property and equipment are recorded at cost or, if contributed, at estimated fair value at the
date of contribution. Material assets with a useful life in excess of one year are capitalized.
Depreciation is provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows:

Buildings and improvements 5-40 Years
Furniture, fixtures and equipment 3-10 Years

Costs for repairs and maintenance are expensed when incurred and betterments are
capitalized. Assets sold or otherwise disposed of are removed from the accounts, along with
the related accumulated depreciation, and any gain or loss is recognized.

Fair Value of Financial Instruments

The Council's financial Instruments consist of cash, short-term receivables and payables
and customer deposits. The carrying value for all such instruments, considering the terms,
approximates fair value at June 30, 2019 and 2018.

Refundable Advances

Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are incurred.
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Summarized Financial Information
The financial statements include certain prior-year summarized comparative Information In total
but not by net asset class. Such information does not include sufficient detail to constitute a
presentation In conformity with accounting principles generally accepted in the United States of
America. Accordingly, such information should be read in conjunction with the Council's
financial statements for the year ended June 30, 2018, from which the summarized information
was derived.

Accrued Earned Time

The Coundl has accrued a liability for future compensated leave time that its employees have
earned and which is vested with the employee.

Income Taxes

The Council is exempt from income taxes under Section 5ai(c)(3) of the Internal Revenue
Code. The Internal Revenue Service has determined the Council to be other than a private
foundation. However, income from certain activities not directly related to the tax-exempt
purpose is subject to taxation as unrelated business income. Under Internal Revenue Code
Section 512, certain parking related expenses determined to be qualified transportation
fringes are treated as an increase in the amount of unrelated business taxable income. As a
result of these taxable fringes, a tax liability of $2,971 has been recognized in the financial
statements as of June 30, 2019. No tax liability was accrued for the year ended June 30
2016.

Management has evaluated the Council's tax positions and concluded that the Council has
maintained its tax-exempt status and has taken no uncertain tax positions that would require
adjustment to the financial statements. With few exceptions, the Coundl is no longer subject to
income tax examinations by the United States Federal or State tax authorities prior to 2016.

Advertising

The Council expenses advertising costs as incumed.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a
functional basis. Accordingly, costs have been allocated among the program services and
supporting activities l>enefiled. Such allocations have l^een determined by management on an
equitable basis.

The expenses that are allocated include the following:

Expense Method of allocation

Salaries and benefits Time and effort

Occupancy Square footage/revenues
Depredation Direct assignment
All other expenses Direct assignment

11



Accounting Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities and disclosure of contingent assets and liabilities at the date
of the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates.

New Accounting Pronouncement

On August 18. 2016, FASB issued ASU 2016-14. Not-for-Profit Entities (Topic 958) -
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in informaUon about
liquidity and availability of resources, and the lack of consistency in the type of information
provided about expenses and investment return. The Coundl has adjusted the presentation of
these statements accordingly. The ASU has been applied retrospectively to all periods
presented.

2. AVALIBIUTY AND LIQUIDnV

The following represents the Council's financial assets as of June 30. 2019 and 2018:

Finandal assets at year-end:

Cash and cash equivalents
Accounts receivat)le:

Medicaid

Other, net
Deposits

Total finandal assets

Less amounts not available to be used

within one year:

Deposits

Financial assets available to meet general
expenditures over the next twelve months

2019

$ 4,663.758

.612,598

286,337
37.779

2018

$ 4.830,595

580,310

168,049

_ 37.779

S 5.600.472 S 5.616.733

S  37.779 S 37.779

S 5.56? 693 $5.616.733

The Council's goal is generally to maintain financial assets to meet 90 days of operating
expenses (approximately $6.24 million). As part of its liquidity plan, excess cash Is invested in
short-term investments, including money market accounts.
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3. PROPERTY AND EQUIPMENT

As of June 30,2019 and 2018, property and equipment consisted of the following:

2019 2018

Buildings and improvements $ 3,936,642 $ 3,936,642
Leasehold Improvements 393,215 393,215
Fumlture, fixtures and equipment 781,138 741,192
Vehicles 173,352 173,352
Land 152,200 152,200
Constnjction In progress 4.893 2.643

Total 5.441.440 5.399.244
Less accumulated depreciation 1.997.166 1.749.313

Property and equipment, net 3.444.274 $ 3.649.931

Depreciation expense for the years ended June 30, 2019 and 2018 amounted to $247,854 and
$236,345, respectively.

4. DEMAND NOTE PAYABLE

The Council maintains a revolving line of credit \with a bank. The revolving line of credit
provides for maximum borrowings up to $3,000,000 and is renewable annually. Effective
January 16, 2019 the Council renewed the revolving line of credit through December 31, 2019,
and is coilateralized by alt of the business assets of the Council and guaranteed by related
nonprofit organizations (see Note 9). At June 30, 2019 and 2018, the Interest was stated at
the bank's prime rate of 5.50% and 5.00%, respectively. There was no amount outstanding on
this line of credit at June 30.2019 and 2018.

5. NET ASSETS

Net assets with donor restrictions were made up of a building donated to the Council with
restricted use for 30 years. The amount released from restriction each year js the current year
deprecation on the building. The amount of net assets with donor restrictions were $1,301,778
and $1,351,941 for the years ended June 30, 2019 and 2018, respectively.

6. RETIREMENT PLAN

The Council maintains a retirement plan for all eligible employees. During the years ended
June 30, 2019 and 2018, the Council made matching contributions of 100% of a participant's
salary reduction that was not in excess of 1.5% of the participant's compensation. All
employees who work one thousand hours per year are eligible to participate after one year of
employment. The Coundl's contribution to the retirement plan for the years ended June 30,
2019 and 2018 was $60,666 and $59,488, respectively.
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7. CONCENTRATION OF RISK

For the years ended June 30. 2019 and 2018, approximately 84% of the total revenue was
derived from Medicaid. The future existence of the Council is dependent upon continued
support from Medicaid.

In order for the Council to receive Medicaid funding, they must be formally approved by the
Slate of New Hampshire, Division of Health and Human Services (DHHS) as the provider of
services for developmenlally disabled Individuals for that region. In June 2016, the Council was
re-designated for the period September 2015 through September 2020.

Medicaid receivables comprise approximately 68% and 78% of the total accounts receivable
balances at June 30, 2019 and 2018, respectively.

8. LEASE COMMITMENTS

The Council has entered into various operating lease agreements to rent certain facilities and
office equipment for their community residences and other programs. The terms of these
leases range from one to ten years. The Council also leases various apartments on behalf of
clients on a month-to-month basis. Rent expense under these agreements aggregated
$307,205 and $317,847 for the years ended June 30, 2019 and 2018, respectively.

The future minimum lease payments on the above leases are as follows:

Year Ending
June 30 Amount

2020 $ 154,308
2021 109,608
2022 65.562
2023 53,700
2024 4.475

Refer to Note 9 for infonnation regarding a lease agreement with a related party.
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9. RELATED PARTY TRANSACTIONS

Lakes Region Community Services Council, Inc. Is related to the following nonprofit
corporations as a result of common board membership:

Related Party

Genera Corporation

Greater Laconia Transit Agency

Lakes Region Community Services Foundation

Function

Manages and leases property

Provides .transportation
services

Solicit, receive, and administer

fundraising efforts for the benefit of
the Council and others

Lakes Region Community Services Council, Inc. has contracts and transactions with the above
related parties during its normal course of operations. The significant related party
transactions are as follows:

Received From:

Genera Corporation

Genera Corporation

Paid To:

Genera Corporation

2019

$  14,400 $

$  14,988 $

2019

2018 Purpose

14,400 Management, Accounting
and Financial Services

14,988 Insurance Reimbursement

2018

$  109,800 $ 109,800 Rental of Homes

Due (TolfProm:

Genera Corporation

Greater Laconia Transit

Agency

Lakes Region Community
Services Foundation

2019

4,272 $

61,214

f8.219^ _

2018

(29,573)

(20,786)

L I  (5Q3591

There are no specified terms of payment and no interest stated on the related party due (to)
from accounts.

Demand Note Payable

The Council's demand note payable is guaranteed by Genera Corporation (see Note 4).
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Rent

The Council has a perpetual lease agreement with Genera Corporation which calls for annual
rent payments. The future minimum lease payments under the lease are $109,800, annually.

Insurance Reimbursement

Lakes Region Community Services Council, Inc. carries a joint liability policy with the related
parties above. Lakes Region Community Services Council, Inc. pays for the coverage in full
and then is reimbursed by the affiliates based on contracts between the agencies.

Prepaid Expenses Related to Affiliated OrQanization

The Council has recorded prepaid expenses related to advances paid to Greater Laconia
Transit Agency for the purchase of vehicles to be used solely for the transportation services for
the Council's consumers. There were no advances for the years ended June 30, 2019 and
2018.

The Council is expensing these advances over the useful lives of the vehicles (3 - 7 years).
Accordingly, Greater Laconia Transit Agency has recorded the advances as deferred revenue
and is recognizing income consistently over the useful lives of the vehicles. The total amount
of the advances expensed by the Council and included as revenue by Greater Laconia Transit
Agency was $6,312 and $25,420 for the years ended June 30, 2019 and 2018, respectively.

10. CONTINGENCIES - GRANT COMPLIANCE

The Council receives funds under various stale grants and from Federal sources. Under the
terms of these agreements, the Coundl is required to use the funds within a certain period and
for purposes specified by the governing laws and regulations. If expenditures were found not to
have been made in compliance with the laws and regulations, the Council may be required to
repay the funds.

' No provisions have t>een made for this contingency because specific amounts, if any, have not
been determined or assessed by government audits as of June 30,2019.

11. CLIENT FUNDS

The Council administers funds for certain consumers. No asset or liability has been recorded
for this amount As of June 30, 2019 and 2018, client funds held by the Council aggregated
$260,453 and $267,286, respectively.

12. CONCENTRATION OF CREDIT RISK

The Council maintains cash balances that, at times may exceed federally insured iimits. The
balances are insured by the Federal Deposit Insurance Corporation (FDIC) up to $250,000 at
June 30, 2019 and 2018. In addition to FDIC coverage, certain deposits of the Council are
insured or collaleralized through other means. The Council has not experienced any losses in
such accounts and t>elieves it is not exposed to any significant risk with these accounts. At
June 30, 2019 and 2018, cash balances in excess of FDIC coverage aggregated $852,568
and $839,173, respectively.
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13. FINANCIAL INSTRUMENTS WTTH OFF STATEMENT OF FINANCIAL POSITION RISK
The Council maintains a repurchase account agreement with a bank. A portion of the
Council's overnight deposit bank balances are divided into amounts under the FDIC limit of
$250,000 and swept into various insured bank accounts. This agreement provides flexibility to
the Council by allowing them to maintain large cash balances in excess of the standard FDIC
limit individually, but when spread across multiple banks, providing insurance for the full
amount of the repurchase account.

14. RECLASSIFICATION

Certain amounts and accounts from the prior year's finandal statements were reclassified to
'  enhance comparability with the cun-ent year's financial statements.

15. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Non recognized subsequent
events are events that provide evidence about conditions that did not exist at the statement
of financial position date, but arose after that date. Management has evaluated subsequent
events through October 9. 2019, the date the June 30. 2019 financial statements were
available for issuance.

17



LAKES REGION COMMUNITY SERVICES COUNCIL. IWC

SCHEDULE OF FUNCTIONAL REVENUES

FOR THE YEAR ENDED JUNE 30, 2019
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Program fees
Medicaid

Client resources

Other third party payers
Public support

Private foundations

Production/service income

Investment

Slate of New Hampshire - DDS
Management fees

Other

Service

Coordination

S  4.028

907,936

4,725

Day

Programs

$  27,756
3.671,177

5.175

556

147.067

Early
Intervention

$ 13,005

615.210

363

10,726

107,445

207

Enhanced

Family Care

$  814.538
3,496,026

43,224

Community
Options

$

289,494

5,620

110.753

TOTAL FUNCTIONAL REVENUES $ 916.691 $ 3.851.731 $ 746.956 $ 4.353.788 $ ' 405.887
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LAKES REGION CQMMUM1TY SERVICES COUNCIL. INC.

SCHEDULE OF FUNCTIONAL REVENUES

FOR THE YEAR ENDED JUNE 30. 2019

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Community

Residences Transportation

Program fees
Medicald

Client resources

Other third parly payers
Public support

Private foundations

Production/service income

Investment

State of New Hampshire • DOS
Management fees
Other

$  396.052

7,751,820

30,415

$

Family
Support

S  810

4.446.464

12,816

194,300 108.266

30

Other

DPS

General

Management

106.434 $ 74,914

24,491

912,804

14.400
57,835

TOTAL FUNCTIONAL REVENUES $ 8,372,587 $ $ 4,568.388 $ 106.434 $ 1.084.444
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LAKES REGION COMMUNITY SERVICES COUNCIL. INC.

I

SCHEDULE OF FUNCTIONAL REVENUES

FOR THE YEAR ENDED JUNE 30. 2019

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Total Total

DDS Non-DDS 2019 2018

Fundraislna Funded Funded Totals

Program fees $ S  1,437,537 $  40,535 S  1,478.072 S  1.390.224

Medicald - 21.178.129 148,789 21,326,918 20.737,830

Client resources - 97,250 - 97,250 81.244

Other third party payers - 5.281 - 5,281 35,478

Public support 16,492 127.608 362,469 490,077 382,754

Private foundations - - 78,500 78.500 65,500

Production/service income - 157.793 11,432 169,225 231,390

Investment - 24.491 - 24,491 6,763

State of New Hampshire - DOS - 1.322,817 - 1,322,017 1,373,522

Management fees - 14.400 216 14,616 18,412

Other (14.837) 43.235 409,742 452,977 421,164

TOTAL FUNCTIONAL

REVENUES

S 24 408 541 S 10S1683 S 25.460.224 S 24 746 2fl9
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Lakes Region Community Services

Board of Directors 2019 - 2020

Board List

Gary Lcmay, President

Margaret ScUg, Vice President

Lynn Hilbrunner, Secretary

Carrie Chase, Treasurer

R. Stuart Wallace, Past President

Rosa Mtchaud, Mcmber-at-Large

DIRECTORS

Randy Perkins

Richard Crocker

Garrett Lavallee

Catherine Walker

Thomas Costlgan Jr.

Jeanin Onos

Kurt Christensen

Kirk Bcattie

Matthew Canfleld, Director Emeritus



HeBecca L. 'Bryant

EDUCATION

New I'.nglanJ College
May 2018 Master of Business yXdministradon & Non Profit Leadership Graduate Cerrificatc

Kcenc Snuc G illcge
May 1995 Bachelor of Science, Business Management, Accounting Concentration

• Management Award
' NH Small Business Institute Project of the Year

' Business Manager, Equinox, Kccne State Student Newspaper

EXPERIENCE

I.nkcs Rci^i'in Ci.^mmimlry Scn'iccs* Luconin. New Hampshire
President & CEO Ociohex 2016 - Current

Chief Executive Officer of Communit)' Based Not-For-Profit Corpomdon. Responsible for overall adminiscradon of
a $30 million with 400 employees, 100 private contractors, and serving thousands of individuals and families in the
greater Lakes Region. Responsible for the development and oversight of a community based social services system
including services to infants, children, families and elders through the Ufcspan. Provide total agcnc)' leadership, fiscal
management, risk management, program stewardship. Report to and work closely with the Board of Directors.

Z?zrccforo/iv/ja/3CcApril 2007 - October 2016

Chief Financial Officer. Oversaw financial and personnel administradon for private non-profit human aervriccs
agency with an annual budget of S30 million and 400 employees. Prepared and monitored annual buckets.
Ncgodaicd funding requests with die New Hampshire Department of Health and Human Services
(Nf IDMHS). Responsible for all funding compliance for NHDI-IMS and Center for Medicate and Mcdicaid
Scr\'iccs (CMS.) Prepared and managed contracts with funding sources and vendors. Oversaw Agcnq' Risk ,
Management program. Administered the agency's compensadon and benefits plans. Ensured compliance witli
applicable state and federal labor rcguladons. Oversaw the installadon and support of agency Informadon
Technology. Major accomplishments include work on the S2.5mil Capital Campaign, compete IT infrastructure
overhaul, significant human capital and ptogrammaric bridge building between Finance and
Operadons. Reported to and work closely with the Board of Directors and Exccudvc Director.

Wilcom ̂  l.aconiii. New liainpshirc
Controller 2000-April 2007

Controller for Tclccommunicadons Manufacturer celebrating 40 years in business in 2007. Direct report to the
Vice President/Chief Financial Officer and President, Chief Operadng Officer in New York. Responsible for
all funcdons and employees in: Accoundng, Sales, MIS, Customer Service, Human Resources and Faciiidcs. As
Acting General Manager responsible for NH Operadons in the absence of tlic President and Vice President.
During tenure widi tliis company successes included; writing and ncgodadng GS.'\ proposal to obtain GSA
Schedule Award, creadng and maintaining multiple government registrations including CCR, JCP, ORCA and
AES Direct, m.iini,aining I00"/o in-housc collections for ceceivables, and superi'ision of office renovadon
project. As part of accoundng funcdon maintained two day month end close with a manual closing system. In
fulfilling MIS supcn'isorj' role, led MTS through major web site overhaul with outside vendor, MRP system
upgrade, and phone system upgrade. Led Sales Department through transidon from reliance on outside sales
and manufacturer's reps to 100% inside sales througli restructuring, hiring and daily oversight of Sales
Department.



frcuclcnbcrg-NOK (icncLnl Partnership ♦ bdstol, New Hampshire
Hyperion Administrator]u\y 2000-August 2000

Assistant Hyperion Administrator]tin\iarf 1999-July 2000

Assistant TreasuryManagtrOciohaz 1997-Jnnuar)' 1999

As Hyperion Administrator, responsible for compiling monthly daw feeds from 16 locations dirougliout tlic
United States, Mexico and Brazil and producing consolidated financial statements. Assisted the Hyperion
Administrator, maintained all aspects of financial database, wrote logic for the financial statements,
administered system security, troubleshot for end users of database, and wxotc reports for financial analysts.
Prepared a mulritude of comprehensive financial reports for the parent
company in Germany. Communicated daily with the controllers and financial analysts in the United States and
Europe to ensure timely collection and distribution of financial data. As Assistant Treasury Manager
managed day-to-day activities of die Treasury Department including cash management, debt management, risk
management (insurance and foreign currency hedging,) worker's compensation, corporate centralized accounts
payable, intra-company accounts payable and receivable, as well as reconciliations of all general ledger accounts
relating to treasury. Fulfilled all duties of both the Treasury Manager and Assistant Treasury Manager for nine
months in die absence of the Treasury Manager.

SKILLS, CERTIFICATIONS
* Justice of the Peace, State of New Hampshire
' Notary Public, State of New Hampshire
• Leadership Lakes Region Class of 2008

• Proficiency in all Microsoft Office Applications

• Significant experience and proficiency with accounting systems including, Dynamics, Solomon, QAD, Hyperion
• Paylocity, ADP and Harper's Payroll Systems

• Business Process Kaizcn

• LEjVN

BOARD SERVICE

' Vice President, Executive Comminee. Community Services Network Inc, (CSNI) 2017 - Current
• Board Member, Sigma One Manufacturer's Workers' Compensation Trust 2010 - Current

• Secretary, Executive Committee, Community Hcaldi Services Network (CHSN) 2016 - Current
• Board Member, Greater Laconia Transit Agency (GLTA) 2016 - Current

• Board Member, Genera Corporation, 2016 - Current
• Board Member, Franklin Savings Bank - Current

COMMUNITY SERVICE

Middle Level Steering Committee, MouUonborough School District 2017 - Current
• Superintendent Search Committee, Mouhonborough School District, 2016 - 2017

Children's Ministry' Voluniccr, Grace Capital Church 2015- 2017 •
Committee Chair, Moultonborough Cub Scout Pack 369 2013 - 2015

• Den leader, Cub Scout Pack 369 2005 - 2015
Advancements Chair, Cub Scout Pack 369 2005 - 2009

Sunday School Teacher - Middle Class & Teens, Moultonborough United Methodist Church 2007 - 2015
• Nursery Coordinator, Moultonborough United Mcdiodist Church 2005 — 2007

■ Youth Basketball Coach 2013 - 2014

Vacation Bible School, Moultonborough United Methodist Church 2005 - 2014
Chair. Recreation Advisor\' Board, Town of Moultonborough 2008 — 2010

SEE



Shelley Kelleher

Skills Solomon Dynamics SL Accounting, Paylociiy, Harpers, QuickBooks, Access and Excel including VBA,
PowerPoint, Word, SAP

2017-Present

2012-2016

Lakes Region Community Services Laconia, NH

Vice President & Chief Financial Ofllcer-Oversee financial administration and risk management of a private
non-proftt human services agency with a budget of S27M and 500 employees.

Controller-Responsible for the day-to-day supervision of staff performing the accounting and poyroll functions
for a private non-profit human services agency with a budget of S26M.

- Ensure 500 employees are paid accurately
-Manage State and Federal contract funding ensuring compliance.
-Review internal control procedures writing new and updating controls.
-Liaison with external auditors for annual audit, A-133 audit, and 403B audit.
-Prepare monthly financiai statements for all businesses with over 300 co.st centers.
-403B Contmittee member.

2007-2011

2001-2006

2000-2001

1996-2000

Senior Staff Accountant-Maintain the integrity, security, and reliability of the financial systems through accurate
and efficient management of the financial records.

-Prepare, review, and distribute monthly operating statements.
-Maintain chart of accounts.

•Perform monthly balance sheet reconciliations.
•Organize data collection and prepare audit schedules for external audit.
-Assist In preparation of the annual budget.

Arrow Enterprise Storage Solutions/A£CS Englcwood, CO

Finance Monager-Manage controls and accuracy of ftnancial data for S300M division.

•Budget and forecast P&L and ROWC.
-Participate in quarterly business reviews, sales and budget reviews to Senior Management.
-Compile monthly reports for 4 divisions (revenue of SI billion) to Senior Management on financial statistics,
product line and customer sales, headcouni, productivity, and trend analysis.
-Analyze and manage data through Access database and Visual Basic.
-Provide division analysis for the BOD updates and quarterly analyst earnings calls for Arrow Electronics.

MOCA, Inc. An Arrow Company Marlborough, MA

Senior Manager, Financial Planning and Analysis-Manage the planning and analysis for MOCA a division of
Merisel sold to Arrow Electronics.

-Develop corporate annual budget and monthly forecasts, design deportment profit and loss analysis, examine
monthly expenses, and prepare A/R reserve reports,
•Audit incentive bonus statistics.

•Administer an accounts receivable database including G/L reconciliation, automation of the disU'ibuiion and the
data archive function, and design new reports using Visual Basic programming.
-Supervise financial analyst in CA office.

McriscI, incorporated Marlborough, MA

NAM Reporting and Financial Analysis Manager-Manage subsidiary reporting and analysis.



•Design and analyze NAM AR Reports for CFO and VP of Financial Services.
-Forecast and analyze actual performance of Balance Sheet Reserves for US and Canadian subsidiary. Present
and discuss reserve analysis with the CFO at monthly reserve meeting.
- Manage bad debt process starting ot system write-off including collection agency management, PFC process, and
database reporting to assist the tracking of collections, bankruptcies, and bad debt trends.
-Prepare and analyze S12 million US and C$2 million Canadian budgets for 14 cost centers including monthly
DSO and bad debt provision forecast.
-Analyze customer credit worthiness and make credit line recommendations for accounLs over S1 million.
•Coordinate facility move to a new location.
-Developed process to reduce Dun & Bradsireet expenses by S130,000 annually resulting in a 70% cost reduction.
•Supervise reporting analyst and admin staff.

1987 to 1996 State Street Bonk & Trust Company Quincy, MA

Client Service Manager-Administer the accounting for several large corporate Domestic and International
pension and 401k clients with S4 to $6 billion in assets.

•Manage a sioffof 10.
•Responsible for establishing and maintaining client relationships.
-Reengineer staff workflow which doubled throughput and decreased reporting time by 30%.

Auditor-Coordinate the timely completion and accuracy of over 90 monthly financial statements, maintain audit
copies with all supporting documentation, implement new procedures, and train employees.

•Audit a daily pricing fund, and maintain conuol logs for corporate actions ond income collection.

Education Master of Studies in Law

Wake Forest University Law School
Winston Salcm, NC

December 2019

Business Law and Compliance

Master of Business Administration

Beniley University, Waltham, MA
Concentration; Finance

May 1993
Graduate School of Business

BA in Economics and Political Science

University of Massachusetts, Boston, MA
July 1987
School of Arts and Sciences

Volunteer Got Lunch! Laconia 2018 and 2019



Erin Pcttcngiil, M.S.

WORK EXPERJUENCE

Family Resource Center Director- December 1, 2015-presenl Lakes Region Community Services
Laconia, NH

As the director of the Family Resource Center I am responsible for the comprehensive family support
services for 1200 families in Central NH. I oversee the management of programs including Early
Supports and Services, the Autism Center, Step Ahead. I am responsible for staff of 20, including
physical therapists, family support aides and program managers. A significant part of my job is to
research and apply for grants to support families in catchment area. Grants awarded include funding from
the Linden Foundation, Pardoe Foundation and the Van Otterloo Grant. I also represent LRCS on
community and statewide initiatives, ensuring collaboration with area agencies and organizations.

Transition Coordinator- September 2010- November 2015 Lakes Region Community Services
Plymouth,NH
Part of the transition coordinators role is to work with families, individual, school systems and other
various agencies to advocate and develop a plan for when on individual enters adult services. Part of the
planning process includes facilitating the guardianship process, conducting state interviews, developing a
budget based on the needs and support of the individual and coordinating services based on the money
allocated. This job requires proficiency in social security benefits, Medicaid, state regulations and
community connections. In conjunction with this role I became a certified START coordinator for the
state of New Hampshire, with the focus on supporting dual diagnosed individuals.

In Home Counselor-July 2007 - July 2010
Family Preservation Community Services, Asheville, NC
Nonprofit Charitable Organizations
As an In Home Counselor for foster care my job was to supervise the foster parents. Additionally, I
counseled the foster children in the home and provided crisis stabilization when needed. My other
responsibilities included but were not limited to arranging team meetings, being a liaison between the
foster family and other support members (Department of Social Services, community support, school
districts, etc.). I was also responsible for providing documentation of visits and monitoring their books for
certifications purposes. My primary duty was to make sure that the foster home ran smoothly and to
develop solutions for jny problems that arose.

EDUCATION:

Bachelor's Degree, 8/ 2000 - 12/2004 Keene Stale College ] Keenc, NH
Master's Degree in Counseling, 9/2009-3/2012 Capella University | Minneapolis, MN

SKILLS:

Certified Work Incentives Benefits Specialist

Certified START Coordinator

Qualified Mental Health Professional

REFERENCES

References available upon request



Lakes Region Community Services Council
Kev Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Rebecca Bryant President & CEO 150,000 0 0

Shelley Kelieher Vice President & CFO 100,500 0 0

Erin Penengili VP of Family Resource
Center

65,000 31% $20,150



FORM NUMBER P-37 {version 12/11/2019)

Subject:_Comprehensive Family Support Services (RFP-2021-DEHS-02-COMPR-03)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

■ GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

The Family Resource Center at Gorham

1.4 Contractor Address

123 Main Street

Gorham, NH, 03581

1.5 Contractor Phone

Number

(603)446-5190

1.6 Account Number

05-095-042-421010-

29680000-102-500734,

05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734

05-095-045-450010-

61270000-102-500731

05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-

504004

1.7 Completion Dale

June 30, 2024

1.8 Price Limitation

SI,483,368

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603) 271-9631

1.11 Contractor Signature

PatU Date: 6-18-2020

1.12 Name and Title of Contractor Signatory

Patti Stolte, Executive Director
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1.13 State Agency Signature

Date; -ao

1.14 Name and Title of State Agency Signatory

1.15 Approval by the N.H. Department of Administration. Division of Personnel (ifapplicable)

By: Director. On:

1.16 Approval by the Attorney General {Form, Substance and Execution) (if applicable)

By; On: 6/28/20

1.17 Approval by the Governor and Executive Council (ifapplicable)

G«&C Item number: G&C Meeting Date:

Page 2 of5
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive.Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations.of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EfTective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion,Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding, for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or. termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and rnore particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensatioii to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for .employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
-necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Slate's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the 'Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof afler
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
ail of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor

shall, within 15 days of notice of early termination, develop and

Page 4

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed byN.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and" is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
ofTicers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the Slate to its employees. -

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its alTiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or.other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oO the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The Slate shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in, force, and shall' require any
subcontractor or assignee to obtain and maintain in force, the
following insyrance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the properly.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certiricate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certiricate{s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the e.xpiralion date of each
insurance policy. The certiricate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter i281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1,9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in'
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afler approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreerhent shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parties hereunder, shall become effective on July 1,
2020. ("Effective Date").

1.2. Paragraph 3. Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. - The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services to pregnant and parenting
women as well as other families with children up to twenty-one (21)
years of age who:

1.1.1.1. Are at risk for experiencing difficulty with:

.1.1.1.1. Pregnancy:

.1.1.1.2. Health and nutrition;

.1.1.1.3. Education and employment;

.1.1.1.4. Parenting challenges;

.1.1.1.5. Social isolation;

.1.1.1.6. Substance use disorders;

.1.1.1.7. Mental health events;

.1.1.1.8. Child abuse and neglect;

.1.1.1.9. Substance exposed infants; and

1.1.1.2. Seek Comprehensive Family Support Services in a
voluntary manner.

,1.1.2. The Contractor shall provide services at 123 Main Street, Gorham,
NH and other locations, as mutually agreed upon between the
Contractor and the client, within the Department of Health and Human
Services Littleton District Office Catchment Area

1.1.3. For the purposes of this agreement, alt references to days shall mean
business days.

1.1.4. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 9:00 AM to 4:00 PM,
excluding state and federal holidays.

1.1.5. - The Contractor shall continue working toward obtaining, and once
approved - maintaining, the designation of a Qualified Family
Resource Center (FRC-Q), which is scheduled for review by the New
Hampshire Children's Trust and the Wellness and Prevention
Committee on July 10, 2020, to ensure attainment of FRC-Q
designation no later than the contract completion date. ,

1.1.6. The Contractor shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

DO
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.7. , The Contractor shall attend quarterly meetings for Comprehensive
Family Support Services (CFSS), as scheduled by the Department.

1.1.8. The Contractor shall provide CFSS utilizing the Strengthening
Families Framework and addressing Protective Factors, which may
be provided through a variety of methods, as determined to be
convenient for clients and families, which include, but are not limited
to:

1.1.8.1. Home visiting services. =

1.1.8.2. Workshops.

1.1.8.3. Support groups.

1.1.8.4. Utilizing the Strengthening Families Framework.

1.1.8.5. Addressing protective factors.

1.1.8.6. Community Events.

1.1.9. The Contractor shall provide services designed to prevent child
maltreatment, neglect and Juvenile Just Involvement by ensuring:

1.1.9.1. Services are trauma informed.

1.1.9.2. Parenting education and family support is. available
through a variety of evidence-based curriculums; and

1.1.9.3. Age appropriate education is available utilizing Bright
Futures-Guidelines for Health Supervision of Infants,
Children and Adolescents.

1.1.10. The Contractor shall provide and connect families to services that
include but are not limited to:

1.1.10.1. Social.

1.1.10.2. Healthcare.

1.1.10.3. Family Planning.

1.1.10.4.^ Parenting Support.

1.1.11._ The Contractor shall provide Comprehensive Family Support
Services (CFSS) that support parents who may be experiencing
social, emotional, physical and mental health events that interfere
with their ability to parent their children.

1.1.12. The Contractor shall provide CFSS in a flexible and integrated
approach that provides support services to families on a continuum of
three stages:

1.1.12.1. Prevention:

pq
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New Hampshire Department of Health and Human Services
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EXHIBIT B

1.1.12.2. Early intervention; and

1.1.13. The Contractor shall facilitate identification and evaluation of

programs and services available to families experiencing conditions
hat may include, but are not limited to:

.1.13.1. A previous or current founded, or .unfounded, child
protective services report..

.1.13.2. Having a child who has a low birth weight and neuro
developmental delays.

.1.13.3. A history of, or current, parental or caregiver substance
abuse. ^

.1.13.4. A history of, or current, mental health concerns relative to
the parent, caregiver, or child(ren).

.1.13.5. Having income at or below 300% of the Federal Poverty
Level. •

.1.13.6.

.1.13.7.

.1.13.8.

.1.13.9.

Family history of domestic violence.

Child's insecure attachment in early years.

Pregnancy; birth of a child within the past twelve (12)
months; birth of an additional child within the next six (6)
months; birth or expected birth of a child with special
healthcare needs.

Pregnant individuals with prenatal substance use
concerns and families with substance exposed infants.

.1.13.10. Having more than one (1) child under the age of three (3)
years.

.1.13.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

.1.13.12. Home conditions presenting a health and/or safety risk to
family members.

.1.13.13., Child or family with chronic health, behavioral or
developmental issues with impacts parenting.

.1.13.14. Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

.1.13.15. Families impacted by traumatic events.

.1.13.16. Receiving Temporary Assistance .to Needy Families
(TANF) cash'assistance or any of the Medicaid options.

pc
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.13.17. Substance Use Disorder services.

1.1.14. The Contractor shall ensure services are multigenerationai; trauma-
informed; culturally responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure service activities
include, but are not limited to:

1.1.14.1. Evidence-based practices, where available.,

1.1.14.2. Education and direct services that support parent and child
wellbeing.

1.1.14.3. Case management.

1.1.14.4. Connections to a broad range of resources and referrals that
respond to a family's needs.

1.1.15. The Contractor shall utilize marketing strategies to increase presence
of CFSS in the community, including but not limited to:

1.i:i5.1. Producing and distributing Family Resource Center-
branded flyers; tablecloths, and brochures.

1.1.15.2. Ensuring staff wear with the Family Resource Center logo.

1.1.15.3. Utilizing the Family Resource Center Facebook page to
engage referral sources, families and community members.

1.1.15.4. Develop and provide local newspapers and radio stations
with press releases and community calendars of events.

1.1.16. The Contractor shall ensure services are available during times that
are convenient for families, including during hours that accommodate
families who may have non-traditional schedules or hours.

1.2. Assessments and Referrals

1.2.1. The Contractor shall accept referrals from hospitals and medical
centers when clients have a Plan of Safe Care, or assist pregnant and
postpartum women with developing a Plan of Safe Care in
collaboration with medical providers. The Contractor shall:

,  1.2.1.1. Provide early intervention in at risk pregnant and parenting
families.

^  1.2.1.2. Prioritize pregnant parents with substance use disorder for
support and assignment.

1.2.2. The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition (PFS-2) for each family
referred for services in order to:

1.2.2.1. Identify risk factors;

Contractor Initials PS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2:2.2. Determine appropriate CFSS; and

1.2.2.3. Provide appropriate CFSS.

1.2.3. The Contractor shall ensure that each family is provided with provide
each family with an Individual Service Plan (ISP) that addresses and-
targets barriers to receiving education and support services, which
may include but are not limited to:

1.2.3.1. Parent education and support:

1.2.3.2. Family mentoring and advocacy;

1.2.3.3. ■ Medical and health education;

1.2.3.4. Early childhood education;

1.2.3.5. Literacy education and support; and

1.2.3.6. Life skills training.

1.2.4. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to;

1.2.4.1. Child Care Aware of New Hampshire.

1.2.4.2. The Department of Health arid Human Services District
Offices for assistance with program eligibility
determination.

1.2.4.3. Special Medicaid Services, including Family Centered
Early Supports and Services (FCESS).

1.2.4.4. Family violence prevention agencies.

1.2.4.5. Mental health services.

1.2.4.6. Nutrition education and healthy foods.

1.2.4.7. Instructional money management.

1.2.4.8.' Smoking cessation programs, including referrals to
QuitWorks-NH.

1.2.4.9. Women, Infants and Children (WIC) Nutrition programs for
access to breastfeeding supports, nutritional education,
and healthy foods.

1.2.4.10. Independent living programs.

1.2.4.11. Adult education.

1.2.4.12. Literacy education.

1.2.4.13. Employment services.

Contractor Initials PS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.4.14. Vocational rehabilitation services.

1.2.4.15. NH Employment Securities.

1.2.5. The Contractor shall provide referrals to the local SAU special
education department for programs, as appropriate, that include but
are not limited to:

1.2.5.1. Free and reduced lunch.

1.2.5.2. Summer camps for children who are impoverished and/or
have a developmental disability.

1.2.5.3. Holiday gift giving programs.

1.2.5.4. Developmental and family support programs.

1.2.5.5. The Door Way. ̂

1.2.5.6. Strength to Succeed.

1.2.5.7. Kinship Navigation services.

1.2.5.8. Caregiver support groups.'

1.2.5.9. Community events.

1.2.5.10. Healthy Families America.

1.2.6. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall:

1.2.6.1. Distribute the "Learn the Signs, Act Early" materials;

1.2.6.2. Report the number of families who received
developmental screening education materials;

1.2.6.3. Provide developmental and social emotional screenings
for children ages one (1) month through five (5) years; and

1.2.6.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screeher.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on their strengths, being
responsive to their needs, and ensuring voluntary participation of the
families served.

. 1.3.2. The Contractor shall provide home visiting services that include, but
are not limited to:

1.3.2.1. Working with program participants to develop
comprehensive goals that improve the economic self-

Contractor Initials _PS
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EXHIBIT B

sufficiency of families by assisting parents to develop
vision for the future that includes, but is not limited to:

1.3.2.1.1. Planning future pregnancies.

1.3.2.1.2. Continuing education.

1.3.2.1.3. Finding and maintaining employment.

1.3.2.1.4. Increasing Protective Factors of the family.

1.3.2.1.5. Obtaining secure housing.

1.3.2.1.6. Accessing community services.

1.3.2.1.7! Accessing parental education on topics that
include, but are not limited to:

1.3.2.1.7.1. Child development.
1.3.2.1.7.2. Child behavior.

1.3.2.1.7.3. Child health.

1.3.2.1.7.4. Coping and problem solving
skills.

1.3.2.1.7.5. Safety.
1.3.2.1.7.6. Parenting skills.

1..3.2.2. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number
of women who quit smoking.

1.3.2.3., Providing standardized smoking cessation education and
referrals as needed.

1.3.2.4. Providing information to pregnant,women relative to the
importance or receiving consistent prenatal health care
that results in healthy pregnancies and birth outcomes.

1.3.2.5. . Providing information that promotes parent-child
attachments that mitigate child maltreatment.

1.3.2.6. Providing education regarding the importance of primary
care services for the family, including access to
reproductive health care, timely immunizations, increased
child safety, and the establishment of a medical home. The
Contractor shall work to ensure:.

1.3.2.6.1. All women have access to formal, validated
screening for prenatal and postpartum
depression.

1.3.2.6.2. All women who screen positive for maternal
depression are referred to follow-up treatment,
as appropriate.

pc
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EXHIBIT B

1.3.2.6.3. All participants are enrolled in primary care
physician services.

1.3.2.6.4. Improvement in family health and functioning.

1.3.3. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include,'but are not
limited to:

T.3.3.1. Growing Great Kids curriculum for parents of children up
to five (5) years of age.

1.3.3.2. Growing Great Families curriculum.

1.3.3.3. Parents-as-Teachers curriculum.

1.3.3.4. Positive Solutions for Families curriculum:

1.3.3.5. SAMSHA's Anger Management curriculum, as
appropriate.

1.3.3.6. Circle of Security curriculum.

T.3.3.7. Motivational interviewing.

1.3.3.8. Reflective supervision.

1.3.4. The Contractor shall provide home visiting services and classes at a
variety of times, which include early evenings, weekends, mornings
and afternoons.

1.3.5. The Contractor shall provide meeting space in a community setting in
instances in which the family may not feel comfortable meeting at their
residence.

1.3.6. The Contractor shall ensure families have access to meetings in a
manner that ensures safety for both the Family Resource Center staff
and the families served by training the families how to utilize web-
based meeting methods that include, but are not limited to:

1.3.6.1. Zoom

1.3.6.2. Google Classroom.

1.3.7. The Contractor shall ensure that the privacy of individuals served is
maintained in any instance in which web-based meeting methods are
utilized.

1.3.8. The Contractor shall ensure additional supports are provided to
families during academic and routine changes, which may include,
but are not limited to:

1.3.8.1. Delivering hard copies of applications for support services.

1.3.8.2. Emotional learning activities.
pq
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1.3.8.3. Gas cards.

13.8.4;' Phone cards.

1.3.8.5. Datacards.

1.3.9. The Contractor shall provide a Parent Leadership Certificate course
to parents and/or caregivers, as needed, in order to develop
leadership skills and facilitate opportunities for using specific skills in
their community.

1.3.10. The Contractor shall evaluate the progress of both parents and
caregivers, as well as the-performance of the programs and services
provided.

1.4. Staffing

1.4.1. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children complete a criminal background check
and central registry check.

1.4.2. The Contract shall ensure staff who shall drive as part of their job
duties maintain a valid driver's license.

1.4.3. The Contractor shall ensure staff are trained in:

1.4.3.1. The principles of family support;,

1.4.3.2. Maternal and child health:

1.4.3.3. The child welfare system with concentrations in service
array;

1.4.3.4. Working in multidisciplinary teams.

1.4.4. The Contractor shall demonstrate on-going staff enrichment and
development in areas'that include, but are not limited to:

1.4.4.1. Skills needed to address the ethnic and cultural needs,

resources, and assets of the community;

1.4.4.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services; and

1.4.4.3. Effective home visiting and reporting practices.

1.4.5. The Contractor shall ensure staff includes, at a minimum, a Program
Director who works the minimum of a .5 Full Time Employee (PTE)
and an appropriate number 6f Paraprofessional Home Visitors,
necessary to implement the program.

1.4.6. The Contractor shall ensure the Program Director has experience and
education that include, but are not limited to:

pq
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1.4.6.1. A Master's degree in social work, counseling, nursing,
public health or a related field, and

1.4.6.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting: or

1.4.6.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.4.6.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

1.4.6.5. The Contractor shall ensure Paraprofessional Home
Visitors have, experience and education that include, but
are not limited to:

1.4.6.6. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate
field; and

1.4.6.7. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.

1.4.7. The Contractor shall ensure a minimum of one {1) Home Visitor and
the Home Visitor Supervisor are trained in either Growing Great Kids
or Parents as Teachers curriculum and follow the Growing Great Kids
requirements within six (6) months of the contract effective date.

1.4.8. The Contractor shall designate a staff person as the liaison for all
programmatic correspondence between the Department and the
Contractor, ensuring timely communication on topics that include, but
are not limited to:

1.4.8.1. Clinical updates.

1.4.8.2. Program announcements.
\

1.4.8.3. Changes, errors, and requests.

1.4.9. The Contractor shall ensure all staff receive training on appropriate
and effective referral methods, including but not limited to:

1.4.9.1. After school programs.

1.4.9.2. Collaboration with SAD, teachers and guidance
departments.

pc
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1.4.10. The Contractor shall staff consists of individuals having diverse ages,
genders, religions, ethnicities and cultural backgrounds in order to
form positive and relatable relationships with families.

1.4.11. The Contractor shall ensure all staff are fully trained in the Standards
of Quality training and recertification prior to and while providing

^  services to families.

1.5. Relevant Laws. Policies and Guidelines

1.5.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

1.5.2. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:C, Child Protection Act; RSA 161:F46,
Protective Services to Adults; RSA 631:6, Assault and Related
Offenses; and RSA 130:A, Lead Paint Poisoning and Control.

1.5.3. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.5.4. The Contractor shall promote immunizations, in accordance with NH
RSA 141-C and the Immunization Rules promulgated thereunder.

1.5.5. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the purposes
is to increase State flexibility to, "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the incidence of these pregnancies", to
the State/Federal regulation.

1.5.6. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-3. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted services.

1.5.7. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1.5.7.1. All staff and subcontractor(s) understand that the receipt
of this information is confidential and cannot be disclosed

except in direct administration of the program.
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1.5.7.2. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed release
of information from the client.

1.5.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

1.5.9. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state laws and regulations.

1.5.10. The Contractor shall provide all forms developed for authorization for
release of information to the Department shall prior to use.

1.5.11. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program participants
for clinical or sociological research purposes.

1.5.12. The Contractor shall inform the Division of Public Health Services

prior to initiating any research related to the resulting contract.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the.. Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements;

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (IS''^) day of the month following the reporting period.
The first report is due no later than October 15, 2020, and shall include, but is
not limited to:

3.1.1. The progress in achieving the stated outcomes. '

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

Contractor initials PS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.2. The Contractor shall submit an annual report to the Department no later than
July 31 St of each contract year, with the first report due on July 31, 2020, which
Includes, but is not limited to:

3.2.1. Information regarding accomplishments, and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers.

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data into the Welligent System within thirty (30) days
from,receiving the data, ensuring data includes, but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender;

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month Ages and Stages Questionnaire (ASQ) was used.

3.3.8. Recheck.

3.3.9. Referred

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to the client's PCP.

3.4. The Contractor shall collaborate with the Department to'provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the: ■

3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division for Economic and Housing Stability.

3.5. The Contractor shall maintain a Family Service Record, as provided by the
Department, on each family in compliance with all Health Insurance Portability
and Accountability Act (HIPAA), Privacy Rules. The Contractor shall ensure the

Contractor Initials PS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBITS

Family Service Record includes, but not be limited to:

3.5.1. Source of referral.

3.5.2. Referral information.

3.5.3. Release of information form.

3.5.4. Family assessment.

3.5.5. Child/Family services plan.

3.5.6. Case contact log.

3.5.7. . Receipt of health care.

3.5.8. Linkages with prenatal/primary care and visit schedule as outlined in
the American Academy of Pediatrics, "Recommendations for
Preventative Pediatric Health Care" schedule.

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

4. Performance Measures

4.1. The Contractor shall ensure consumer satisfaction data indicates a minimum

of 80% favorable rating.

4.2. The Contractor shall sustain 100% screening of family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
,  enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to:

4.5.1. Increasing outreach to high-risk populations;

4.5.2. Increasing the share of referred'families who enroll in services;

4.5.3. Increasing service completion dates; and

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the

Contractor Initials PS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department before -printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5.' Reports.

Contractor Initials PS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

\

6. Records

6.1. .. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include,^ without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility {including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

Contractor Initials PS
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New Hampshire Department of Health and Human Services
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EXHIBIT C

Payment Terms

1. This Agreement is funded by:

1.1. 1.37% by the US Department of Health and Human Services,
Administrations on Children, Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1, of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74% by the US Department of Health and Human Services,
Administration for Children & Families, Administration on Children,
Youth and Families, Promoting Safe and Stable Families, CFDA 93.556,
FAIN# 2001FPSS.

1.3. 23.23% by the US Department of Health and Human Services,
Administration for Children & Families, Title XX Grants, SSBG - Social
Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services,
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80% by the US Department of Health and Human Services, Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21% General Funds
r

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Sub-recipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, Budget through Exhibit C-
4, Budget.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFAinvoices@dhhs.nh.gov, or invoices may be mailed to:

The Family Resource Center at Gortiam Exhibit C Contractor Initials PS
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New Hampshire Department of Health and Human Services
Comprehensive(Family Support Services

EXHIBIT C

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:'28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

The Family Resource Center at Gorham Exhibit C Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT C

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

The Family Resource Center at Gorham Exhibit C Contractor Initials PS
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ExAiMC-1. Budget Sheet

New Hampshire Department of Health antj Human Services

Contractor name The Family Resource Center Gortiam

Budget Request lor Comprehensive Family Support Services (Littleton)

Budget Pertod; July 1.2021 through June 30. 2022

Contractor Share / Match Funded try DHHS contract shareTotal Program Cosr
Direct

Incrementai

indrect

Fbced

Direct

Incremental

Indirect

Fixed

Direct

Incremental

Indirect

Fixed

200.00 2.200.00

Toui

1. Total SalaryWages 227,810.00 228,010.00 2.000.00 225,810.00

2. EmpiOYee Benefis 83.900.00 63,900.00 63,900.00 63.900.00

3. Cortsultants 5,000.00 5.000.00

4. Equipment

Repeir and Maintenance

Purchase^epreciation 1,100.00 1.100.00 1.100.00 1.100.00

5. Supplies;

t.aP

Phaimacy

Medical

6. Travel 17.000.00 17.000.00 17.000.00 17.000.00

7, Occupancy 9.000.00

8. Current Expenses

Teiephprte 1.500.00 1,500.00 1,500.00

Postage

SuOscrlptiorts

Audit and Legal 1.500.00 1,500.00 1,500.00

Insurance 3.000,00 3,000,00 3,000.00

Board Expenses

9, Software 2.000.00 2,000.00 2,000.00

10. MarltelinqICommunieations 1.321.82 '1,321.82 1,321.82

11. Stall Educaiion ar>d Training 3.500.00 3,500.00

12. Subcontracia/Aqreements

13, Otherlspeqiic delate mandatory):

FSNH annual lee

Printino

Admin / Indirect Fee lor PRC 33.640.18

33.840.18

33,640,18

374.717.75

33,640.18

33.640.lA
33,640.18

370,842.00340.877,57 3.675,75 3.875.75 337.201.82

Indireci As A Percent of Direct 3.875.75 33,640.18 5 370,842.00

The FamOy Resource Center at Gotham
RFP-2021-OeHS-02-COMPR-03
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ExNUt C-2. Budget Sheet

New Hampshire Department of Health and Human Services

Contractor name The Fandty Resource Center Gorhacn

Budget Request tor. Comprehensive FsmUy Support Services (Littlcton|

Budget Period; July 1.2020 through June 30.2021

Total Program Cost Contractor Share I Hatch Funded by PHHS contract share

Une Item

Direct

Incremental

indriKt
Fixed

225.93 t.B2 200.00 226.131.82

Direct

Incremental

2.005!55'

Indirect

Fixed

Direct

Incremental

Indirect

Fixed

1. Total SaiarviWaoes 200.00 2.200.00 223.931J2 223.931.82
2. Emplovee Benefits 6<.900.00 64.900.00
3. Cortsuttants 500.00
4. Equipment:

Rental

Repair mno MalwenarKe

PurchasoOepreciaticn 1.100.00
5. Suppaes:

Pharmacy

3,675.75

17.000.00
7. Occupancy 9.000.00 9.000.00
9. Current Expenses

Telephprve 1.500.00
Pestaqe 120.00
Sutwcriptiorts

Audit and Legal 1.500.00 1.500.00 1.500.00
Insurance 3.000.00 3.006.00
Boertl Expenses

9. SoRware

10. MarfcetinqICemmunlcetlcns 2.000.00 2.000.00

11. StaH Educaticn and Treinlnq 3.500.00

12. Subconeects/Aqreemerus

13. Other (speohcdetalsmandatorY):
FSNH annual fee 50.00 50.00
Priniinq 400.00

Admin / Indlrea Fee for FRC

>40.677.57"
33.640.18

34.040.18 T
33.640.18 33.640.18

3,875.75 337.001.82 33.840.18 370.84206
indirect As A Percent of Direct 10.0% 33.640.18 370,642.00

The Famty Resource Center at Gortiam
RFP-2021-OEHS-02-COMPR-03
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Exhlbil C-3. Bud9el She«t

New Hampshire Department of Health and Human Services

Contractor name The Family Resource Center Gorham

Budget Request for Comprehensive Family Support Services (Littleton}

Budget Period: July 1.2022 through June 30.2023

Furtded t>y DMHS contract share

I

Total Program Cost* Contractor Share / Match

Line Item

Direct

Incremental

Indirect

Fixed

Direct

Incremental

Indirect

Fbced

Direct

Incremental

ndirect

Fixed

232.160.001. Total Salary/Wages 234.180.00 234.360.00 2.000.00 2.200.00 232.160.00

2. Empiovee Benefits 60.000.00 60.000.00 60.000.00 60.000,00

3. Consultants 3.500.00 3.000.00

4, Equipment:

Rental

Repair and Maintenance

PurchesWDepreciation 1.100.00 1.100.00

5. Supplies:

Lab

Pharmacy

Medical

Office

5. Travel 17,000.00 17,000.00 17.000.00

7. Occupancy 9,000.00

6. Current Expenses

Telephone 1.500.00

Postage

Suttsoipiiot^

Audit and Legal 1,500.00 1.500.00 1.500.00 1.500.00

3.000.00

Board £xperwes

9. Software 2,000.00 2.000.00

10. MarVeiing/Communlcaiions 1.321.82 1.321.82 1,321.82 U21.e2

11. Stall Education and Training 3,500.00 3,500.00 3,500.00

12. Subcontracts/Agreements
l3. Other(speoticdetabniandaiorr):
FSNH armual fee 50.00

Printing 400.00 400.00

Admin / Irtdireci Fee lor FRC 33.640.18 33.640.18

374,717.75 3.875.75 337.201.82

33.640.16 33.640.18

TOTAL 340.877.57 33,840.18 3.675.75 200.00 33.640.18 370.642.00

Indirect As A Percent of Direct 3,875.75 33,640.18 370,842.00

The FenWy Resource Center at Gorham
RFP-2021-OeHS-02-COMPR-03
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ExraM C-4. BuOget She«i

New Hampshire Department of Health and Human Services

Contractor name The Family Resource Center Gortiam

Budget Request for Compreltenalve Family Support Servleee (Littleton)

Budget Period; July 1. 2023 through June 30. 2024

Furtded t>y DHHS contract ahareTotal Program Cost~ Contractor Share I Match

Line Item

Direct

Incremental

Indrect

Fixed

Direct

Incremental

2.000.00

Indirect

Fixed

Direct

Incremental

Indirect

Fixed

230.321.001. Total Setafyhvaoes 232,321.00 200.00 232,521.00 2.200.00 230,321.00

2. Emplovee Bertefits 61.659.00 61,859.00 61.859.00 61.859.00

3. Consultants 3.500.00 3.500.00 3,000.00 3,000.00

4. Equipment

Repair ar>d Maintenattce

PurcheselOepreciaUon 1.100.00 1.100,00 1.100.00 1,100.00

S. Supplies:

Lap

Pharmacy

Medical

2,705.75

6. Travel 17.000.00 17.000.00 17.000.00 17.000.00

7. Occupancy 9.000.00 9,000.00 9,000.00 9,000.00

8. Current Expertses

Telephorte .1,500.00 1.500.00 1,500,00 1,500.00

Posiaoe

SuPscrlptiorw

Audit and Leoal 1,500.00 1.500.00 1,500.00

Insurartce 3,000.00

Board Expenses

9. Software 2,000.00 2.000.00 2.000.00

10. MarVeBng/Comrnurticatiorts 1,321.82 1.321.82 1.321-82 1.321.82

11. Staff Education at>d Trajrunq 3.500.00 3.500.00 3.500-00

12. Subcontracts/Agreements

13. Other (speciiic details mandatory):

FSNH annual fee

Printing 400.00 400.00

Adrrin / Indirect Fee for FRC 33.640.18

33.M.18

33.640.18
337,201.82

33,540.18

TOTAL 340.8n.57 •374.717.75 3.675.75 200.00 3.875.75 33.640.18 370.842.00

Indirect As A Percent of Direct 3.875.75 33.640.18 370.842.00

The Famty Resource Center at Gorham
RFP-2021-OEHS-02-COMPR-03
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFiCATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTIWIENT of health and human SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part H of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each.federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction..
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Vendor Initials P.R
Workplace Requirements
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point forthe receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: The Family Resource Center at Gorham

June 18,2020 Pattz
Date Name: pgtti Stolte

Title:
Executive Director
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the foljowing Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:
r

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this,transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

June 18, 2020

Date Name; patti stolte

Executive Director
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.  . CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following .
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction, if necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies

.  available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment. Suspension, Ineiigibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered,
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred,, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to, require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit f - Certification Regarding Debarment, Suspension Vendor Initials PS
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information of a participant is not required to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is .
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED Tf^NSACTIONS '
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspendedv-proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public.transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing'and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

• voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and ■
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name:

Date Name: Patti Stolte
Title: Executive Director
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

3N. EQUAL TREATMENT OF FAITH>

WHISTLEBLOWER PROTECTIONS

FEDERAL NONDISCRIMINATIONj.EQUAL TREATMENT OF FAITH>BASED ORGANIZATIONS AND

The Vendor identified in Section 1.3 of the Generai Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Generai Provisions, to execute the foiiowing
certification:

Vendor wiii comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
assistance frbm discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not.include,
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures): Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January, 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
indicated above.

Vendor Name:

June 18, 2020 Patted
Date Name: Patti Stolte

Title: Executive Director
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Vendor Name:
The Family Resource Center at Gorham

June 18, 2020

Date Name: Patti Stolte
Title: Executive Director

CU/DMHS/U0713
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT ^

The Contractor,identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards, for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Desionated Record Set"shall have the same meaning as the term "designated record set"
in 45 CFR Section 1,64.501.

e. "Data Aaareoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Sen/ices.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Asisociate from or on behalf of Covered Entity.

pq
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR'
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of-PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected'
health information not provided for by the Agreement including breaches of unsecured
protected health Information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been"

mitigated.

The Business Associate shall complete the risk assessment within 48 hours-of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall rhake available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine"
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an ,
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

r

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make^the return or destruction infeasible, for so long as Business

3/2014 Exhibit 1 Contractor Initials PS
Health Insurance Portability Act
Business Associate Agreement c i o on

Page 4 of 6 Date P"'0-2U



New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such.change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate /
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as

.  amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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6. Seoreaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signature of Authorized Representative

-V-DA
Name of Aujforizfame of Au^^orized Representative

Title.of Authorized Representative

re/ao2-/ao ao
Date

The Family Resource Center at Gorham

Name of the Contractor

PatU
Signature of Authorized Representative

Patti Stolte

Name of Authorized Representative

Executive Director

Title of Authorized Representative

June 18. 2020
Date

3/2014 Exhibit I

Health insurance Portability Act
Business Associate Agreement

Page 6 of 6
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New Hampshire Department of Heatth and Human Services
Exhibit J

CERTiFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABlLrTY AND TRANSPARENCY

ACT iFFATA) COMPLIANCE

The Federal Funding Accountabiiity and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any ,
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

June 18, 2020 fiattZ
Date ' Name: Patti Stolte

Title: Executive Director

Exhibit J-Certification Regarding the Federal Funding Contractor Initials PS
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services
Exhibit J

FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 01fl150ft17

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows: • .

Name:

Name:

Name:-

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713

Exhibit J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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New Hampshire Department of Health and Human Services

Exhibit K ■

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable .
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
'  the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition Is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics, without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

pq
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, - and
approved, by means of the State, to transmit), will be considered an open
network and not adequately'secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Sen/ices.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, - unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor Initials PS
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation, of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
.Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

.  Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
Installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to' prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form, it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in, accordance with industry-accepted standards for secure deletion and media
sanltization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, .Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specifiedj within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
•secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by rneans of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery'
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (I.e., tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events"That can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors" prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express vyritten consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 {5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such- DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users;

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
^  • PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

•  1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Sccrciary of State of the State of New Hampshire, do hereby certify that THE FAMILY RESOURCE,

CENTER AT GORHAM is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on April

03, 1997. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 270161

Certificate Number: 0004916605

Urn

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 18th day of May A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

1, Linda Lamirande, hereby certify that:

1. 1 am a duly elected Officer of The Family Resource Center at Gorham.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 17 2020, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Patricia Stolte, Executive Director,

is duly authorized on behalf of The Family Resource Center at Gorham to enter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in-full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated:6/18/2020
'Signature of Elected Officer
Name: Linda Lamirande

Title: President, Board of Directors

Rev. 03/24/20



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/ODATYY)

05/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES .
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(le8) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endor8ement(8).

PRODUCER

E & S Insurance Services LLC

21 Meadowbrook Lane

P 0 Box 7425

Gilford NH 03247-7425

contact Falriey Kenneally

P-S. r... (SOS) 293-2791 |-«. (603) 293-7,88
AOWESS- 'aiheylgeslnsurance.net

INSURER(S) AFFORDING COVERAGE NAtC 1

INSURER A
Great American Insurance Group GAIG

INSURED

Farhlly Resource Center at Gorham

123 Main Street

Gorham NH 03581

INSURER B Travelers Property Casualty Co of America 25674

INSURER C

INSURER D

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 20-21 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL

IM6P
5USR

VWP POLICY NUMBER
POLICY EFF

(MM/DD/YYYY»
POLICY EXP

(MM/DD/YYYYI LIMITS

A

X COMMERCIAL GE'TERAL LUBILITY

E  1 X| OCCUR

MAC3793560-14 05/10/2020 05/10/2021

EACH OCCURRENCE
j 1.000,000

CLAIMS-MAD

DAMAGE TO RENTED
PREMISES /Fa ocmirrenrBl
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About FRC

ill
The Family Resource Center (FRC) is a non-profit

organization that opened in May of 1998. We are in our 22nd year of
serving the needs of children and families in New Hampshire's
beloved North Country. The staff of the FRC continues to respond to
the community's needs, and remain committed to focusing our
services and programming on working with individuals and families to
aid them in learning, and adopting skills that will fortify them on their
journey to healthy family functioning.

Click to view the Annual Report

STRENGTHENING FAMILIES, BUILDING
COMMUNITIES

MISSION:

TO BUILD HEALTHIER FAMILIES AND STRONGER COMMUNITIES

THROUGH POSITIVE RELATIONSHIPS, PROGRAMS AND
COLLABORATIONS IN THE NORTH COUNTRY.

VISION:

FAMILIES ARE VALUED AND ENGAGED IN THEIR COMMUNITIES

CORE VALUES:

OPEN EXCHANGE OF IDEAS

CATALYST FOR POSITIVE CHANGE



PARTNER WITH INDIVIDUALS, FAMILIES AND COMMUNITY
BUILD LEADERSHIP CAPACITY
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To the Board of Directors stuatilu.!

Family Resource Center at Gorham
Gorham. New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Family Resource Center at
Gorham (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of June 30, 2019 and 2018, and the related statements of activities,
cash flows, and functional expenses for the years then ended, and the related notes to
the financial statements.

Management's Responsibilitv for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibilitv

Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the organization's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the organization's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Family Resource Center at Gorham as of June 30,
2019 and 2018, and the changes in its net assets and its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States
of America.

Other Matters

Our audit was conducted for. the purpose of forming an opinion on the financial
statements as a whole. The accompanying schedule.of expenditures of federal awards,
as required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards, is presented for purposes of additional analysis and is not a required part of the
financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to
prepare the financial statements. The information has been subjected to the auditing
procedures applied in the audit of the financial statements and certain additional
procedures, includirig-comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or to
the financial statements themselves, and other additional procedures in accordance
with auditing standards generally accepted in the United States of America. In our
opinion, the information is fairly stated, in all material respects, in relation to the financial
statements as a whole.

Other Reporting Required bv Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated October 4, 2019, on our consideration of Family Resource Center at Gorham's
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an
opinion on internal control over financial reporting or on compliance. That report is an
integral part of an audit performed in accordance with Government Auditing Standards
in considering Family Resource Center at Gorham's internal control over financial
reporting and compliance.

October 4, 2019

North Conway, New Hampshire



FAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF FINANCIAL POSITION

AS OF JUNE 30. 2019 AND 2018

ASSETS

CURRENT ASSETS

Cash and cash equivalents

Certificates of deposit

Grants receivable

Prepaid expenses

•

■  $

2019

' 414,332

81,893

417,558
15,149

$

2018

238,341

80,127

251,249
9,441

Total current assets - 928,932 579,158

PROPERTY

Leasehold improvements

Furniture and equipment

74,932
51,575

■  74,932
51,575

Total

Less; accumulated depreciation

126,507

(95,385)

126,507

(90,919)

Property, net 31,122 35,588

OTHER ASSETS

Investments

Agency deposits - cash

207,279

22,240

209,058
22,226

Total other assets 229,519 231,284

TOTAL ASSETS

LIABILITIES AND NET ASSETS

$ 1,189,573 $ 846,030

CURRENT LIABILITIES

Accounts payable
Accrued expenses

Agency deposits

Refundable advances

$ 7,144

35,014

22,240

9,649

$ 8,890

28,856

22,226

14,799

Total current liabilities 74,047 74,771

NET ASSETS

Without donor restrictions

With donor restrictions

902,278
213,248

550,100

221,159

Total net assets 1,115,526 771,259

TOTAL liabilities AND NET ASSETS $ 1,189,573 $ 846,030

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GQRHAM

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30. 2019

Without Donor With Donor

Restrictions Restrictions Total

REVENUE AND SUPPORT

Grants

Medicaid

Donations

, Agency rents

Investment income

Other Income

Interest income

Net unrealized investment loss

Net realized investment gain
Net assets released from restrictions

$  1,635,790 .$

574,200

60,168

36,602

13,043

2,406

5,000

547

(4,780)

1 .'322
(5,000)

$  1,635,790

574,200

60,168

36,602

547

13,043

2,406

(4.780)

1,322

Total revenues, support and net
assets released from restrictions

EXPENSES

Program services
Management and general

Total expenses

INCREASE (DECREASE) IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

2,327,209

1,772,364
202.667

1,975,031

352,178

550,100

(7,911)

(7.911)

221,159

2,319,298

1,772,364
202,667

1,975,031

344,267

771,259

902,278 $ 213,248 $ 1,115,526

See Notes to Financial Statements



FAMILY RESOURCE CENTER

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30. 2018

Without Donor

Restrictions

With Donor

Restrictions Total

REVENUE AND SUPPORT

Grants

Medicaid

Donations

Agency rents
Investment income

Other income

Interest income

Net unrealized investment loss

Net realized investment gain

Total revenues and support

EXPENSES

Program services
Management and general

Total expenses

INCREASE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

1,242,118

172,738

"39,023
37,205

1,560

370

1,493,014

1,222,386
156,483

1,378;869

114,145

435,955

5,000

1,034

(7.607)
11,475

9,902

9,902

211,257

1,242,118

172,738

44,023

37,205

1,034

1,560

370

(7.607)
11,475

1,502,916

1,222,386
156.483

1,378,869

124,047

647,212

$  550,100 $ 221,159 $ 771,259

See Notes to Financial Statements



FAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets .

Adjustments to reconcile change in net assets to
net cash provided by operating activities:

Unrealized loss on investments

Realized gains on investments
Depreciation

(Increase) decrease in assets:
Grants receivable

Prepaid expenses

Increase (decrease) in liabilities:
Accounts payable
Accrued expenses

Agency deposits
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from the sale of investments

Purchase of investments and certificates of deposit

NET CASH USED IN INVESTING ACTIVITIES

NET INCREASE IN CASH AND EQUIVALENTS

CASH AND EQUIVALENTS. BEGINNING OF YEAR

CASH AND EQUIVALENTS, END OF YEAR

2019 2018

$  344,267 $  124,047

4,780 7,607

(1,322) (11.475)

4,466 5,574

(166,309) (67,349)

-.(5,708) 1,107

(1,746) (3.487)

. 6,158 (1.576)
14 (3,357)

(5.150) (14,461)

179,450 36,630

390,324 55,979

(393,769) (57,554)

(3,445) (1.575)

176,005 35,055

260,567 225,512

$  436,572 $  260,567

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GQRHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2019

Personnel Costs

Salaries and wages

Payroll taxes
Employee benefits

T ravel

Program activities
Conferences and meetings

Contractors and consultants

Food and supplies
Heat and utilities

Telephone, internet, fax and cable

Rent

Accounting fees

Training

Maintenance, cleaning and inspections

Small equipment
Liability insurance

Technology
Advertising

Student transportation

Printing

Depreciation

Payroll processing service
Property insurance

Postage and shipping
.Bank charges
Other

Total

Management
Program and

Services General Total

$  1,121,186 $ 136,380 $  1,257,566

79,700 11,909 91,609

112,243 22,322 134,565

144,838 1,531 146,369

86,905 1,125 88,030

28,584 5,445 34,029

29,997 1,663 31,660

28,946 1,931 30,877

19,620 1,033 20,653

17,985 117 18,102

15,025 - 15,025

.  . 12,003 2,154 14,157

13,283 176 13,459

9,714 2,429 12,143

11,486 470 11,956.

10,134 1,060 11.194

- 7,774 7,774

7,404 204 7,608

7,560 . - 7,560

6,567 283 6,850

3,573 893 4,466

- 2,896 2",896
995 405 1,400

742 158 900

- 309 309

3,874 - 3,874

$  1,772,364 $ 202,667 $  1,975,031

See Notes to Financial Statements



FAMILY RESOURCE CENTER AT GQRHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2018

Personnel Costs

Salaries and wages
Payroll taxes

Employee benefits
Program activities
T ravel

Food and supplies

Meat and utilities

Telephone, internet, fax and cable
Accounting fees
Contractors and consultants

Small equipment
Conferences and meetings
Liability insurance

Rent

Maintenance, cleaning and inspections
Depreciation
Printing
Student transportation
Advertising
Training
Technology
Payroll processing service
Property insurance
Postage and shipping
Bank charges

Program

Services

769,290

57,002

96,469
90,579

80,917
19,748

18,039

12,014

10,550

10,027

8,441

9,578

8,166

6,027

4,459

4,885

5,185

3,071

3,526

2,216

1,078

1,119

Management

and

General

$  105,510

7,818

12,161

530

793

949

2,288

12,852

1,449

925

1,704

1,506

1,115

373

1,468

369

1,672

2,445

360

7

189

Total

$ • 874,800

64,820

108,630

90,579

81,447
20,541

18,988

14,302

12,852

11,999

10,952

10,145

9,578

8,166

7,533

5,574

5,258

5,185

4,539

3,895

3,888

2,445

1,438

1,126

189

Total $  1,222,386 156,483 $  1,378,869

See Notes to Financial Statements



FAMILY RESOURCE CENTER AT GORHAM

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

The Family Resource Center at Gorham (the Resource Center) is a voluntary, not-for-
profit corporation incorporated under the laws of the State of New Hampshire (RSA 292)
and organized exclusively for tax exempt charitable and educational purposes. The
principal activity of the 'Resource Center is to deliver programming that works to build
healthier families and stronger communities. These programs remove obstacles to
healthy family function and development, providing access to social and educational
services to at-risk and underserved North Country populations. Primary programs include:

Home visiting programs that deliver evidence based early child development and
parenting support curricula which empowers parents and gives them the
motivations and skills to improve parenting and foster healthy family dynamics;

Afterschool programs that support the academic, social and emotional
developmental needs of students in grades K-8;

An IRS sanctioned Volunteer Income Tax Assistance (VITA) program that provides
free tax preparation services to community members in need maximizing income
tax refunds;

A Substance Misuse program that utilizes peer support for recovery and family
reunification.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

The financial statements of the Resource Center have been prepared in accordance with
U.S. generally accepted accounting principles (US GAAP), which require the Resource
Center to report information regarding its financial position and activities according to the
following net asset classifications:

Net assets without donor restrictions - Net assets that are not subject to donor-
imposed restrictions and may be expended for any purpose in performing the primary
objectives of the Resource Center. These net assets may be used at the discretion of
the Resource Center's management and board of directors.

Net assets with donor restrictions - Net assets subject to stipulations imposed by
donors and grantors. Some donor restrictions are temporary in nature; those
restrictions will be met by actions of the Resource Center or by passage of time.
Other donor restrictions are perpetual in nature, whereby the donor has stipulated the
funds be maintained in perpetuity.



Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restriction expires, net assets are reclassified from net assets with

.  donor restrictions to net assets without donor restrictions in the statement of
activities.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities
at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include all monies in banks and liquid investments with
maturity .dates of less than three months. The carrying value of cash and cash
equivalents approximates fair value because of the short maturities of those financial
instruments.

Investments

Investments are accounted for according to Accounting Standards Codification (ASC)
958-320 Not For Profit Entities - Investments - Debt and Equity Securities. Under
ASC 958-320, investments in marketable securities with readily determinable fair
values and all investments in debt securities are valued at their fair values in the
statement of financial position. Unrealized gains and losses are included in the change
in net assets. Fair values of investments are based on quoted prices in active markets
for identical investments.

Property and Equipment

Property and equipment is recorded at cost if purchased and„ at fair value if donated.
Depreciation is computed using the straight-line method over the estimated useful lives of
the related assets as follows;

Furniture and equipment 5-15 years
Leasehold improvements 20 years

The Resource Center's policy is to capitalize all assets over $2,500 with an expected life of
one year or longer. Assets sold or otherwise disposed of are removed from the accounts,
along with the related depreciation allowance, and any gain or loss is recognized.

Contributions

Contributions received are recorded as increases in net assets without donor restrictions
or net assets with donor restrictions depending on the existence and/or nature of.any
donor or time restrictions. A purpose restriction permits the Resource Center to use
donated assets as specified for a particular purpose. Net assets restricted in perpetuity
are those that are required to be permanently maintained, but income from such
investments may be used for specified purposes. All donor restricted support is reported
as an increase in net assets with donor restrictions, depending on the nature of the
restriction.
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When a restriction expires (that is, when a stipulated time restriction ends or purpose
restriction is accomplished), net assets are reclassified to net assets without donor
restrictions and reported in the statement of activities as net assets released from
restrictions.

Contributed Services

From time to time, the Resource Center receives donated services in carrying out the
mission and fundraising activities of the Resource Center. Such donations do not
meet the criteria for recognition under ASC 958 and accordingly no amounts are
reflected in the financial statements for those services.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on
a functional basis. Accordingly, costs have been allocated among the program services and
supporting activities benefited. Such allocations have been determined by management on
an equitable basis. ^

The expenses.that are allocated include the following:

Expense Method of allocation

Salaries.and benefits Time and effort

Occupancy Square footage/revenues

Depreciation Square footage

All other expenses Direct assignment

Refundable Advances

The Resource Center records grant/contract revenue as a refundable advance until it
is expended for the purpose of the grant/contract, at which time it is recognized as
revenue.

Income Taxes

The Resource Center is exempt from federal income taxes uhder Section 501(c)(3) of the
Internal Revenue Code. In addition, the Resource Center qualifies for the charitable
contribution deduction under Section 170(b)(1)(a)^ and has been classified as an
organization that is not a private foundation.

Management has evaluated the Resource Center's tax positions and concluded that the
Resource Center has maintained its tax-exempt status and has taken no uncertain tax
positions that would require adjustment to the financial'statements. With few exceptions,
the Resource Center is no longer subject to income tax examinations by the United
States Federal or State tax authorities prior to 2015.
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Leased Facilities

The Resource Center leases Its current facility from the Town of Gorham. In lieu of rent,
the Resource Center is responsible for the cost of repairs and maintenance, insurance,
utilities and rubbish removal. The lease was for a 20 year period and expired on May 19,
2018. The lease continues under the same terms on a month to month basis.

The Resource Center in turn sublets space in the facility to other nonprofit and
community agencies at an'average rate of approximately $10 - $16 per square foot. All
participating organizations .must provide services to a client base that is at least 66% low
and moderate income.

Grants Receivable

Grants receivable from various public and other nonprofit organizations at June 30, 2019
and 2018 were considered fully collectable and therefore no provisions for bad debts
have been made in these financial statements.

Advertising

Advertising costs are expensed as incurred.

Reclasslflcations

Certain amounts in the prior year financial statements have been reclassified for
comparative purposes to conform with the presentation in the current year- financial
statements.

Fair Value of Financial Instruments

ASC Topic No. 820-10, Fair Value Measurement, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market based measurement, not an entity specific measurement, and requires expanded
disclosures about fair value measurements. In accordance with FASB ASC 820-10, the

Resource Center may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, ASC Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives the
highest priority to Level 1 measurements and the lowest priority to Level 3 measurements.
The three levels of the fair value hierarchy under ASC Topic 820-10 are described as
follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in active
markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market prices in
active markets, which are either directly or indirectly observable as of the reporting -
date, and fair value can be determined through the use of models or other valuation
methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in situations
where there is little or no market activity for the asset or liability and the reporting
entity makes estimates and assumptions related to the pricing of the asset or liability
including assumptions regarding risk.
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At June 30, 2019 and 2018, the Resource Center's investments were all classified as Level
1 and were based on fair value.

The asset or liability's fair value measurement level within the fair value hierarchy is based
on the lowest level of any input that is significant to the fair value measurement. Valuation
techniques used need to maximize the use of observable inputs and minimize the use of
unobservable inputs.

The following is a description of the valuation methodologies used for assets measured at
fair value. There have been no changes in the methodologies used at June 30, 2019 and
2018.

Mutual Funds: Valued at the net asset value (NAV) of shares held by the Resource Center
at year end.

The preceding method may produce a fair value calculation that may not be indicative of net
realizable value or reflective of future fair values. Furthermore, although the Resource
Center believes its valuation method is appropriate and consistent with other market
participants, the use of different methodologies or assumptions to determine the fair value of
certain financial instruments could result in a different fair value measurement at the

reporting date.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic 958) -
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the type of information
provided about expenses and investment return. The Resource Center has adjusted the
presentation of these statements accordingly. The ASU has been applied retrospectively to
all periods presented.
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AVAILABILITY AND LIQUIDITY

The following represents the Resource Center's financial
2018:

Financial assets at year-end:

Cash and cash equivalents
Certificates of deposit
Grants receivable

Investments

Agency deposits - cash

Total financial assets

Less amounts not available to be used

within one year:
Net assets with donor restrictions

Less net assets with purpose and time
restrictions to be met in less than a year

Amount board designated for
long-term maintenance

Agency deposits - cash

Amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

assets as of June 30, 2019 and

2019

81,893

417.558

207,279

22.240

$  213,248

21,654

22.240

257.142

2018

$  414,332 $ 238,341
80,127

251,249

209,058

22.226

$ 1,143,302 $ 801,001

$  221,159

(5,000)

19,244

22.226

257.629

$  886160 $ 543.372

The Resource Center's goal is generally to maintain financial assets to meet 90 days of
operating expenses (approximately $500,000). As part of its liquidity plan, excess cash is
invested in short-term investments, including money market accounts.

INVESTMENTS

Investments held in the form of mutual funds at Bank of America are stated at fair value.

Realized gains and losses are determined on the specific identification method. Gains
and losses (realized and unrealized) are reported in the statement of activities as
increases or decreases to net assets without donor restrictions, except for those
investments for which their use is restricted. Information on investments at June 30, 2019
and 2018 is presented as follows:

Excess

of Market

Market Over Investment
Year Investment Cost Value

2019 Bank of America $197,027- $207,279
2018 Bank of America $194,026 $209,058

Cost

$10,252

$15,032

Income

$4,721
$5,405
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4. AGENCY DEPOSITS

The Resource Center served as a fiscal agent for the Androscoggin Valley Community
Partners (formerly the Berlin Area Healthcare Consortium), a collaborative effort of area
health and social services agencies intended to provide health related education,
information and communications to the communities of Berlin and Gorham. The amounts

held on behalf of the consortium as of June 30, 2019 and 2018 were $22,240 and
$22,226, respectively. During August of 2019, the money was returned and the fiscal
agent relationship ended.

5. DEMAND NOTE PAYABLE

In April 2013, the Resource Center entered into a revolving line of credit agreement with a
bank. The revolving line of credit agreement provides for maximum borrowings up to
$75,000 and is collateralized by a certificate of deposit held at the same bank. The
revolving line of credit and the certificate of deposit both renew every six months. At June
30, 2019 and 2018, the interest rate on the revolving line of credit was stated at the
bank's prime rate of 5.20% and 3.20%, respectively. There were no balances outstanding
as of June 30, 2019 and 2018.

6. CONCENTRATION OF CREDIT RISK ■ CASH

The Resource Center maintains cash balances that, at times, may exceed federally
insured limits. The cash balances are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000\,per bank at June 30, 2019 and 2018. The Resource
Center has not experienced any losses in such accounts and believes it is not exposed to
any significant risk with these accounts. Cash balances in excess of FDIC insured limits
amounted to $211,709 at June 30, 2019. Cash balances did not exceed FDIC insured
limits at June 30, 2018.

7. NETASSETS

Net assets with donor restrictions were as follows for the years ended June 30, 2019 and
2018:

2019 2018

Time Restrictions:

Contributions $ - $ 5,000
Restrictions in Perpetuity:

Endowment 213.248 216.159

Total net assets with donor restrictions $ 213.248 $ 221.159

Net assets without donor restrictions for the years ended June 30, 2019 and 2018
are as follows:

2019 2018

Undesignated $ 880,624 $ 530,856
Board designated 21.654 19.244

Total net assets without donor restrictions $ 902.278 $ 550.100
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Net assets released from donor restrictions are as follows:

2019 2018

Satisfaction of Time Restrictions:

Contributions $ 5.000 §

Total net assets released S 5.000

8. NET ASSETS WITHOUT DONOR RESTRICTIONS - BOARD DESIGNATED

By vote of the Board of Directors, funds have been designated for long term building
maintenance. Unrestricted net assets designated by the board was $21,654 and $19,244
at June 30, 2019 and 2018, respectively.

9. ENDOWMENT FUND

In 2007, the Resource Center established a permanent endowment fund for the
organization with the intent of accumulating donations and interest earnings of one million
dollars. Per the laws of the State of New Hampshire (RSA 292-B:4), 7% of the fair market
value of the endowment fund, calculated on the basis of fair market value determined at
least quarterly and averaged over a period of not less than three years may be
appropriated for operating account expenditures. No distributions were taken during the
years ended June 30, 2019 and 2018.

The Not-for-Profit Entities Topic of the FASB ASC (ASC 958-205 and subsections)
intends to improve the quality of consistency of financial reporting of endowments held by
not-for-profit organizations. This Topic provides guidance on classifying the net assets
associated with donor-restricted endowment funds held by organizations that are subject
to" an enacted version of the Uniform Prudent Management Institutional Funds Act
(UPMIFA). New Hampshire has adopted UPMIFA. The Topic also requires additional
financial statement disclosures on endowments and related net assets.

The Resource Center has followed an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve the principal of the fund and at
the sarne time, provide a dependable source of support to help build healthier families
and stronger communities.

In recognition of the prudence required of fiduciaries, the Resource Center only invests
the fund in cash and mutual funds. The Resource Center has taken a risk adverse

approach to managing the endowment fund in order to mitigate financial market risk such
as interest rate, credit and overall market volatility, which could substantially impact the
fair value of the endowment fund at any given time.
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Fund activity for June 30, 2019 and 2018 was as follows:

Permanent gifts
Investment earnings
Realized gain
Transfer to unrestricted

Investment expense
Unrealized gain (loss)

Permanent gifts
Investment earnings
Realized gain
Transfer to unrestricted

Investment expense
Unrealized gain (loss)

Balances

as of

June 30. 2018

$ 175,809
48,741

51,337

(41,590)
(33,170)
15,032

$  216.159

Balances

as of

June 30. 2017

$ 175,809

43,336
39,862

(41,590)
(28,799)
22.639

$  211.257

Activity
for the

Year Ended

June 30. 2019

$
4,721

1,322

(4,174)
(4.7801

Activity
for the

Year Ended

June 30. 2018

$
5,405

11,475

(4,371)
(7.607)

Balances

as of

June 30. 2019

$ 175,809

53,462

52,659
(41,590)
(37,344)
10.252

$  (2.911) $ 213.248

Balances

as of

June 30. 2018

$ 175,809

48,741
51,337

(41,590)
(33,170)
15.032

4.902 $  216.159

10. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Non recognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through October 4, 2019, the date the June 30, 2019 financial
statements were available for issuance.
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FAMILY RESOURCE CENTgR AT GQRHAM

SCHEDULE OF EXPENDITURES OP FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2Q19

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/

PROGRAM TITLE

U.S. DEPT. OF HEALTH AND HUMAN SERVICES

Passed through State of New Hampshire
Department of Health and Human Services, Office of Human Services,

Division of Children, Youth and Families

Stephanie Tubbs Jones Child Welfare Services Program
Promoting Safe and Stable Families

Social Services Block Grant

TANF CLUSTER

Temporary Assistance for Needy Families

Temporary Assistance for Needy Families

Maternal & Child Health Services Block Grant for States

FEDERAL

CFDA

NUMBER

93,645

93.556

93.667

93.558

93.558

93.994

MATERNAL, INFANT AND EARLY CHILDHOOD HOME VISITING CLUSTER

Maternal. Infant and Early Childhood Home Visiting Program 93.870
Maternal. Infant and Early Childhood Home Visiting Program 93.870

Division of Behavioral Health, Bureau of Drug and Alcohol Services
Opiold STR 93.788
Opiold STR 93.788

Pasised through Easter Seals
MEDICAID CLUSTER

Medical Assistance Program 93.778

Total U.S. Department of Health and Human Services

U.S. DEPARTMENT OF EDUCATION

Passed through State of New Hampshire Department of Education
Twenty-First Century Community Learning Centers 84,287
Twenty-First Century Community Learning Centers 84.287

Total U.S. Department of Education

Total expenditures of federal awards

PASS

THROUGH

GRANTOR

NUMBER

FEDERAL

EXPENDITURES

42106802

42107306

42106603-

45030206

45030353

90004009

8,979

41,306

154,881

72.839

131,439

204.278

05-95-90-902010-5896

05-95-90-902010-5896

05-95-92-920510-7040

05-95-92-920510-2559

11.025

146,901
176,092

322.993

195.743
132,686

328.429

None 300

20190037

20190011

$  1,072.191

$  141,895
186.031

S  327,926

S  1.400,117

NOTE A - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) Includes the federal grant activity of Family Resource
Center at Gorham under programs of the federal government for the year ended June 30, 2019. The information in this Schedule Is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements. Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Family Resource Center at Gorham. It Is not Intended to and does not present the financial position,
changes In net assets, or cash flows of Family Resource Center.

NOTE B ♦ SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized following the
cost-principles contained in Uniform Guidance, where in certain types of expenditures are not allowable or are limited to reimbursement.
Negative amounts shown on the Schedule represent adjustments or credits made in the normal course of business to amounts reported
as expenditures in prior years.

NOTE C - INDIRECT COST RATE

Family Resource Center at Gorham has elected to use the 10-percent de minimis indirect cost rate allowed under Uniform Guidance.
Note, based upon US Department of Education regulations; the State of New Hampshire has limited the Indirect cost rate of the Twenty-
first Century Community Learning Centers program to 4.4%.
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FAMILY RESOURCE CENTER AT GQRHAM

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors
Family Resource Center at Gorham
Gorham. New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Family Resource Center at Gorham (a New Hampshire nonprofit organization),
which comprise the statements of financial position as of June 30, 2019 and 2018, and the
related statements of activities, cash flows and functional expenses for the years then ended,
and the related notes to the financial statements, and have issued our report thereon dated
October 4, 2019.

Internal Control Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Family Resource
Center at Gorham's internal control over financial reporting (internal control) to determine the
audit procedures that are appropriate in the circumstances for the purpose of expressing our
opinion on the financial statements, but not for the purpose of expressing an opinion on the
effectiveness of Family Resource Center at Gorham's internal control. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis: A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did
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not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Family Resource Center at Gorham's
financial statements are free from material misstatement, we performed tests of its compliance
with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement

amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our
tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards. ^ ■

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and. the results of that testing, and not to provide an opinion oh the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the organization's
internal control and compliance. Accordingly, this communication is not suitable for any other
purpose.

October 4, 2019

North Conway, New Hampshire
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FAMILY RESOURCE CENTER AT GQRHAM

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY UNIFORM GUIDANCE

To the Board of Directors

Family Resource Center at Gorham
Gorham, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Family Resource Center at Gorham's compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and
material effect on each of Family Resource Center at Gorham's major federal programs for the
year ended June 30, 2019. Family Resource Center at Gorham's major federal programs are
identified in the summary'of auditors' results section, of the accompanying schedule of findings
and questioned costs.

Management's Responslbllitv

Management is responsible for compliance with the requirements of laws, regulations, contracts,
and grants applicable to its federal programs.

Auditors' Responslbllitv

Our responsibility is to express an opinion on compliance for each of Family Resource Center at
Gorham's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with the types
of compliance requirements referred to above'that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about
Family Resource Center at Gorham's compliance with those requirements and performing such
other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of Family
Resource Center at Gorham's compliance.
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Opinion on Each Major Federal Program

In our opinion, Family Resource Center at Gorham complied, in all material respects, with the
types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended June 30, 2019.

Report on Internal Control Over Compliance

Management of Family Resource Center at Gorham is responsible for establishing and
maintaining effective internal coritrol over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Family
Resource Center at Gorham's Internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the
auditing procedures that are appropriate In the circumstances for the purpose of expressing an

■ opinion on compliance for each major federal program and to test and report on internal control
over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing
an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control
over compliance.

A deficiency in internal control over compliance exists when the design er operation of a control
over compliance does not allow, management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal prograrn on a timely basis. A material weakness in internal
control over compliarice is a deficiency, or combination of deficiencies, in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected,
on a timely basis. A significant deficiency in internal control over compliance Is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness In Internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

q;/ -

October 4, 2019

North Conway, New Hampshire
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FAMILY RESOURCE CENTER AT GQRHAM

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JUNE 30. 2019

A. SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on the financial statements of
Family Resource Center at Gorham.

2. No significant deficiencies relating to the audit of the financial statements' are
reported in the Independent Auditors' Report on Internal Control Over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No
material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Family
Resource Center at Gorham, which would be required to be reported in v
accordance with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major
Program and on Internal Control Over Compliance Required by Uniform Guidance.
No material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Family
Resource Center at Gorham expresses an unmodified opinion on all major federal
programs.

6. There were no audit findings that are required to be reported in accordance with 2
CFR 200.516(a).

7. The programs tested as major programs were: U.S. Department of Education;
Twenty-First Century Community Learning Centers, CFDA - 84.287, U.S.
Department of Health and Human Services, Maternal. Infant and Early Childhood
Home Visiting Grant, CFDA - 93.870

8. The threshold for distinguishing between Type A and B programs was $750,000.

9. Family Resource Center at Gorham was determined to be a low-risk auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

None

C. FINDINGS AND QUESTIONED COSTS-MAJOR FEDERAL AWARD PROGRAM AUDIT

None
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Jen Buteau
Motivated, dependable, and committed employee

Strong and proven training and interpersonal skills

Ability to lead and motivate team members )
Expert advocacy, communication and case planning skills

Successful leadership and managerial experiences

Proficient computer skills including MS Word, Excel, PowerPoint and Outlook

Grant writing, reporting, Opinion-Editorial pieces and press releases

Ability to multi-task, be versatile and deal with crisis situations while maintaining excellent time-

management skills and professionalism

Adhere to budgets; analyze and incorporate ways to decrease expenses and increase revenue
Sensitivity to and clinical experience with people struggling with addiction, mental health issues,

poverty, diversity, cognitive impairments, or otherwise marginalized individuals

•  In-depth knowledge and clinical use of Motivational Interviewing & Dialectical Behavior Therapy

O Professional Experience

September 2015 - present The Family Resource Center Director of Family Support Programs

•  Responsible for the overall management of multiple programs for children and families at non

profit agency covering northern New Hampshire

March 2013 - September 2015 CASA of NH Training & Recruitment Coordinator

•  Spread increased awareness about CASA of NH and recruiting more quality volunteers to

advocate for children who have been abused / neglected

May 2012 - March 2013 Tri-County Cap, Berlin, NH Employment Specialist

•  Coordinated meaningful work experiences through creating and matching volunteer

opportunities to individuals receiving welfare in an effort to increase their likelihood of acquiring
gainful employment and provided job coaching and reinforcement to clients

2005-2012 Northern Human Services, Berlin, NH Case Manager

•  Through community based services, assisted people with a major mental illness manage their
social, emotional, housing, financial, legal, vocational and medical needs through assessment,
coordinating services, advocacy, crisis intervention, referrals, service monitoring and outreach

•  Facilitated evidence based practice group, "Illness, Management and Recovery." This site was

awarded highest fidelity in state with this pilot group

•  Carried a niche caseload of clients who historically were unsuccessful of engaging in traditional

treatment by effectively employing interventions based on evidence based practices specific to

the individuals

2000-2005 The Wentworth, Jackson, NH Director of Sales, 2002 - 2005

Dining Room Manager, 2000 -2002

•  Oversaw the execution of successful, quality events by effective coordination and supervision of

multiple departments. Developed marketing strategies to brand hotel as an elegant country inn

and premiere venue for luxurious weddings and upscale corporate retreats

•  Hired, trained and managed all dining room, event and bar staff. Developed and implemented

appropriate training procedures to acquire and maintain prestigious four diamond status
restaurant



1998 - 2000 Center of Hope, Conway, NH Support Facilitator II

•  Mentored direct care staff, handled crisis situations and trained, supervised and supported staff

in a residential behavioral unit

•  Created schedules, assisted in developing and implementing behavior change plans, was

responsible for accounts payable and receivable, invoices and purchasing

•  Interfaced with community agencies and individuals on behalf of clients

o Education '
B.A., Psychology, Rivier College, Nashua, NH, 03060

Seminars: Motivational Interviewing Dialectical Behavior Therapy

Supported Employment Assertive Community Treatment

Illness Management and Recovery Treatment of Co-Occurring Disorders

O Community Involvement

2014 Co-recipient of the Gus Rooney Award Therapeutic foster care provider

Bloggerfor Stay, Work, Play N.H. Outreach volunteer for Believe in Books

Soccer coach for North Country Soccer League Former Berlin Planning Board Member

Coach / coordinator for Young Athlete Program Former Berlin City Councilor

Jen Buteau *275 Willard Street, Berlin, NH 03570 • 603.748.3676



Lucie A Remillard

RESUME

Summary of Qualifications
Highly skilled and dedicated professional offering a 20-year background in office management,
sales, outreach, marketing, new business and account management. A community outreach
coordinator, networking in communities and chamber of commerce throughout New Hampshire.

Areas of Experience
Community Outreach, Contract Negotiations, Office Operations, Office Management
Sales & Marketing Contract/Pricing Client Communication
Staff & Team Leadership Financial Reports Strategic Planning
Property Management Negotiation Recruit & Support

Work Experience

Family Resource Center - Gorham, NH
January, 2020 to Present

Administration Manager - Involved in office operations, policy & certificate review for
compliance, renewal and audits. Work with ED, bid preparation, and purchasing. Responsible for
facilities & satellite site management, supervising maintenance personnel & building repairs.
Manage multiple projects and agency operations as needed.

CASA of NH - Manchester, NH
May, 2016 to November, 2019

North Country Community Outreach Coordinator - the Outreach Coordinator is responsible for
outreach, recruitment, and building relationships with volunteers & community groups in Coos,
Graflon & Belknap counties. This includes group presentations, advocate interviews, chamber of
commerce, city & town involvement. Outreach Coordinator is building partnerships and maintaining
interaction with community stakeholders and residents; distributing outreach and marketing
materials; attending community and city-wide meetings, and representing CASA of NH as essential
to promote awareness. Also included are daily follow-up on the CASA's administrative tasks,
volunteer inquires, and to secure training locations.

Provider Financial - ENH Power, Auburn, ME
September 9, 2013 - December 31, 2015

Community Outreach Worker - Building relationships in New Hampshire that would increase
residential and commercial accounts. Identify non-profit agencies for a community partner program
to raise funding and financial contribution; volunteer and remain active in several NH Chamber of
Commerce; communicate and promote company enrollment; attend home, industry, business & trade
shows throughout New Hampshire, Maine & Mass; educate yet promote company awareness and
benefits; maintain strong community relationships with area business owners, political
representatives and non-profit agencies.



Lucie A Remillard RESUME - p2

Re/Max Northern Edge / Gallus & Green Realtors, Berlin, NH
License Real Estate Broker with New Hampshire since 1997
Realtor - Broker Associate; G & G - Office Manager

List, market, manage and sell residential & commercial real estate in Northern New Hampshire.
Work closely with clients, brokers, title companies, attorneys, mortgage agents to secure contracts
and transfer of properties. Recognized as a competitive industry leader within a highly volatile
market, I generated over $200K in sales commission and achieved "high seller' status for several
consecutive years. Maintain a solid network of business, industry and community contacts. Design,
market, and advertise promotional flyers, mailers and letters targeting prospective clients. Recruited
and trained office staff and real estate sales agents.

Home Sweet Apartments & Realty, Berlin, NH
1990 - 2003 (Owner/Broker - sold business in 2003)
Property Manager & Real Estate Sales Broker - Property management firm specializing in sales
and rental. Business grew from 4 units to over 600 rental management units within 3 years. Recruited,
and supervised a professional staff of ten employees and numerous sub-contractors. Directed rental
operations which included tenant screening, contract negotiations, rent collections, advertising, and
general property maintenance. Maintained business accounting for each property, complete operating
statements, cash journals, income and expense reports, secure competitive insurance rates and ensure
all properties met or exceeded state, local and federal housing codes.

Education, Licensure & Board Member

Springfield College - St. Johnsbury, Vt - Human Services - Completion IP of Bachelor's Degree
Granite State College - Human Services
Licensed Real Estate Broker

NH Board of Realtors

NH Landlord Association

Councilor - City of Berlin
Board Member - Planning Board - Accounts & Claims - Traffic & Safety - Budget



. RESUME

NAOIVTI LEVESQUE

EDUCATION B.S. Environmental Science and VVildiife Studies, Graduated June 2012
Granite State College, Berlin, NH
GPA 3.91/4.0 summa cum laude

EMPLOYMENT THE FAMILY RESOURCE CENTER

Organization Manager-HR/IT/Staff Support 05/2019-present

Assistant Program Director 02/2016-05/2019

Site Director 09/2014-02/2016 .

Interim Program Director 11/2013 -09/2014

Site Director 09/2009-11/2013

Group Leader and Administrative Assistant 11/2005 —09/2009

The Family Resource Center- Project Youth. Gorham, NH

• , Human Resources and Information Technology
> Coordinate onboarding and completion of all paperwork; manage employee files
> Ensure Federal and State HR compliance; address employee MR matters
> Assist with PRC employee policy updates and adherence
> Configure and issue all employee technology
> Research, procure and launch new technology; ensure security compliance
> Manage Google Suite, primary website and phone system portal
> Record Board Meeting minutes, manage room bookings, answer phones, greet
' clients, supervise special projects staff

•  Leadership of the Project Youth Aflerschool and Summer Programs
> Programs hosted in five schools ser\'ing @180 students in grades K-8
> Provide quality, hands-on staff development and support for @25 staff
> Knowledge of and compliance with NH DHHS Childcare Licensing Standards
> Manage budgets
> Strengthen and expand community partnerships and relationships
> Maintain database

> Surveys and data collection, tabulation and analysis
> Direct leadership of K-2 elementary and middle school grades 6-8 programs

o Delivering services to 35-55 students including homework help
o Training staff to create and implement scaffolded lesson plans linking to

NH Common Core Standards

o Lead health and nutrition, environmental science and STEM curriculums
o Monthly activity calendars and newsletters, pamphlets, permission forms
o  Preparation of daily USDA approved snack menus and serving
o Event planning and implementation; fundraising
o  Partnership development with local companies and organizations
o Coordinate with Site Directors and school day staff for consistent practices

> Prepare and facilitate age appropriate enrichment curriculum/activities for staff and
grades K-8 students

•  Interim Director duties not listed above

> Management of funding from Federal, State, local and small grants
> Co-write two NH 21 CCLC grants and fulfillment of the terms there-in
> Completion of required annual reports in relation to funding and program goals
> Projecting and balancing budgets
> Performing background checks and employee hiring forms

•  Administrative Assistant duties not listed above

> Creation of client accounts in QuickBooks; billing/payments
> Conversion to new billing management database



CREDENTIALS/

CERTIFICATIONS

> NH DHHS Child Care Web Billing
> Managing files, answering phones, verbal and written communication, registration

forms and document creation with Microsoft Office Programs, press releases;
support for Program Director, Site Directors and Group Leaders

♦ NH DHHS Afierschool Professional Development Credential- Afterschool Direct Service
Level 6 . '

♦ First Aid/CPR/AED- June 18, 2019 (expires 06/2021)
♦ NH 4-H Shooting Sports Leader Class II Archery Instructor- May 22, 2011-present
♦ Project WILD and WET/WILD Aquatic Instructor since 2010 (updated May 2016)
♦ Stream Safari Instructor since May 2016
♦ New Hampshire Coverts Cooperator since 2012
♦ • Project Learning Tree Instructor since 2009
♦ Courage to Care Instructor- December 14, 2011 -2019
♦ Leadership North Country alumni- 2010-2011

VOLUNTEER

EXPERIENCE

City of Berlin Planning Board Member , 2016-present
o Review and understand materials

o Communicate professionally with Board Members and members of the public
o Utilize connections to facilitate student presentations on local matters
Ammonoosuc Chapter of NH Audubon Board member and Secretary 2011-presenl
o Mailing list maintenance and management of bulk mailings
o Communication with the public
o Record meeting minutes, prepare annual report and present to the public
o Co-leader of. family friendly bird walks
NH Volunteer River Assessment Program participant 2012-2019
o Ability to follow specific protocols and accurate completion of paperwork
Committee member and Secretary for The Medallion Opera House 2011 -2016
o Recorded meeting minutes and prepared documents for the committee
o Assisted with event planning and implementation
Loki Clan Wolf Refuge in Chatum, NH 2005-20,13
o Monthly newsletters, coordination with printer, bulk mailings
o  Some website management and associated coding
Lake Umbagog Wildlife Refuge in Errol, NH 2007-2009
o Database cataloguing of office resource materials, pamphlet updates, greeting patrons

SKILLS ♦ Office Management ♦
♦ Microsoft Office Excel, Word, Publisher, PowerPoint ♦
♦ Collaboration and Communication ♦
♦ Community Involvement ♦
♦ Leadership ♦
♦ Budget Management ♦
♦ Grant Writing ♦
♦ Education ♦
♦ Event Planning

Public Speaking

Fundraising

Confidentiality
Leadership
Research

Strategizing
Taking Initiative
Self-driven to Succeed



Patricia Stolte

Professional Skills

Administrative

Over thirr)'-fivc years' experience in positions requiring administrative responsibilit)' and
problem solving abilities including; nonprofit agencies, marketing departments and human
seivdce programs:

• Knowledge of all aspects of operational, financial and compliance for non-profit and for-
profit businesses

•  Responsible for managing resources, developing annual budgets, monitoring and managing
budgets and overseeing contracts and compliance with OHMS.

•  Super\ision and leadership for multiple non-profit programs with 50+ staff members

•  Program design and implementation.

•  Development; grant wridng, annual appeals and donor program implementation

•  Human Resources creating policies & procedures, job descriptions, orientation and training
for several agencies

•  Inidated Strategic Planning process and Board Development within agencies

•  Agency delegate for several state conferences, involved in coordinadon of all aspects of
annual events, fundraising projects and marketing campaigns

•  Facilit)' and building management for several site locadons

•  Volunteer management, recruitment and recognidon

Fiscal Management

• Managing agency budget of S2+million with muldple program budgets

•  Budget management of 3 programs with reporting to Board of Directors and agency CEO
overseeing $1.3miilion budget

•  Budget management of adverdsing campaigns from $500k to $6 million for businesses

•  Proposals for funding to state, federal and local governments for annual contracts

•  Fiscal management of annual grants from NFI Charitable Trust and other foundations.

SKIL!^:

• Work coUaboradvely with board members, staff and colleagues

•  Create partnerships within the community to combine and extend resources

•  Possess solid presentadon, communicadon and organizational skills

• Knowiedge of Microsoft Office, graphics programs and social media



PROFESSIONAL EXPERIENCE:

The Family Resource Center,
Gorham NH - Executive Director August 2015 to present

Tri-County Community Action Programs, Inc., Berlin. NH — August 2004 to August 2015
ServiceLink Resource Center Director - 2004 to 2006

TCCAP Division Director - 2006 to 2015

Mountain View Grand Resort

Whitefield, NH Public Relations Director

Berlin Main Street Program

Berlin, NH Executive Director

Januar)' 2003 to July 2004

November 1997 to Januar)' 2003

Zale Corporation/Karten's
Dallas/New Bedford, M/V - Marketing Manager
1991 to 1997

I

Pierce-Cote Advertising Agency
Osterviile, M/\ - PR & Media Manager
1989 to 1991

Shreve, Crump & Low,
Boston - Markedng Director - 1984 to 1989

Wolfe Publishing, Pittsford NY - Adverdsing Sales Representative - 1984

Education & Tr^mning

State Universit)' of New York at Fredonia, BA in Mass Communications & Business
Monroe Community College, Rochester, New York, Associates in Business Administradon
Brighton High School, Rochester, New York

Volunteer Engagement-PAST & PRESENT .

•  Involved on area non-profit boards, communit)' groups and projects with organizations such
as Coos Countr)' Health Ser\'ices, Androscoggin Valley Home Care, AV Economic
Recover)' Committee, Head Start Board of Advisors, The Main Street Program and
Androscoggin Valley Hospital Wellness Committee

• Member of NH Wellness & Prevention Council, Leadership NH North Countiy, Statewide

Coalidon of Aging Ser\ices, the Planning Committee for NH State Conference on Aging,
,  the Coos Count)' Coalidon for Families &: Children, The Endowment for Health Planning
Committee and the Androscoggin Valley Community Partners



RESUME Ron Fini

WORK HISTORY

1999-present Finance Manager, The Family Resource Center at Gorham.

2014-2019 Computer Support Educator, Hillside Elementary School

2013-2013 Staff Accountant at Androscoggin Valley Hospital

2010-2016 Software Systems Educator, Androscoggin Valley Hospital
2008-2014 Volunteer at the Androscoggin Valley Hospital

1980-2008 Business Technology/Education Oepar/menr, Chairperson

1975-2008 . Self-employed for Rockin'Ron's Music

1980-1983 G.E.D. Instructor, General Adult Education, Berlin

1971-1975 Manpower, Adult Job Training Instructor, Berlin

EDUCATION

1965-1967 Northampton Commercial College', Northampton, Massachusetts; Majored in

Accounting/Business Management; Diploma

1967-1969 Western Kentucky University, Bowling Green, Kentucky; Majored iri Accounting,

Business Administration, Business Education; BS. Minor in Economics.

1969-Present Various Professional Development courses, and other activities.

COMMUNITY ACTIVITIES

•  Server on the Gorham (GRS) School Board.

•  Established and manage the Rotating Arts Program at the Androscoggin Valley Hospital.

•  Role in organizing the Androscoggin Valley Hospital Recycling Program.

•  A volunteer at the Androscoggin Valley Hospital.

•  Volunteer for a variety of charitable organizations, community projects, and people/families in

need. Holy Family Church'. Past member of Finance Committee (4 years). Parish Council (3

years) and member or chair of many fund raising committees.

•  Gorham Knight of Columbus'. Active member for over 25 years

•  Big Brother/Big Sister

COMPUTER SKILLS

•  Have been giving instruction on computers and computer software since 1980.

•  Have knowledge on the following software application: Sage Accounting (Once known as .

Peachtree Accounting), Various Windows applications (including XP, Vista, Windows 7,

Windows 10), Quicken, Microsoft Word (all versions), Microsoft Publisher (all versions),

Microsoft Access Power Point, Google Docs-Sheets-Slide, and many other application/utilities

software packages.

AW^MIDS RECEIVED

•  Volunteer of the Year from the Androscoggin Valley Hospital

•  Knight of the Year from the local Gorham council.

•  First place in state Council Bulletin Competition.

PROFESSIONAL ASSOCIATION

•  Gorham Teachers' Association, past Vice-President 1970, member from 1969 to June 2008.

•  National Education Association, life member from 1969.

REFERENCES: . Upon Request



The Family Resource Center at Gorham

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Patricia Stolte Executive Director* $72,000 0 0

Ron Fini Finance Manager* $40,000 0 0

Naomi Levesque HR/IT Manager* .  $34,760 0 .  0

Lucie Remillard Office Manager* $36,000 0 0

Jen Buteau FS Program Director $61,880 24% $14,850

*10% indirect helps fund administrative staff salaries



FORM NUMBER P-37 (version 12/11/2019)

Subject: Comprehensive Family Support Services RFP-2021-DEHS-02-COMPR-04

Notice: This Bgrccmcnt and all ofits aOachmcnls shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confldcniial or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale dfNcw Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

I. IDENTIFICATION.
1.1 Slate Agency Name

New Hampshire DcpaTtrncnl of Health and Human Services

IJ Contractor Name

The Family Resource Center at Gorham

1.5 CoDtraclor Phone
Number

(603)466-5190

1.6 Account Number

05-095-042^21010-

29680000-102-500734,
05-095-042-421010-

29730000-102-500734,

05-095-042-421010-

29660000-102-500734.

05-095-045-450010-

61270000-102-500731,
05-095-045-450010-

61460000-502-500891,

05-095-090-902010-

51900000-102-500731,

05-095-042-421010-

29580000-645-504004

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor ̂ drcss

123 Main Street

Gorham, NH 03581

1.7 Completion Dale

Junr 701101 ■■

June 30, 2024

1.9 Contracting Offlccr for Stale Agency

Nathan D. While, Director

1.11 Contractor Signature

Dale:

M3 State Agency Signature

®'25/20

1.8 Price Limitation

$1,478,084

1.10 State A^cy Telephone Number

(603) 271-9631

1.12 Name and Title ofConiractor Signatory

paiii' Shlfe^
1.14 Name and Title of State Agency Signatory

Christine SantanlellOr
Director, DEHS

1.15 Approval by thcN.H. Department of Administraiion.Dlvisiofi of Personnel (if oppUcoble)
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By: Director. On:

1.16 Approvol by the Ailomcy General (Form. Substance and Fxccuiion) (ifapplicable)

By: On: 6/28/20

1.17 Approvol by the Governor and Executive Council (ifapplicable)

G&C item number: G&C Mooting Dale:
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1 SERVICES TO BE PERFORMED. The Slalc of New

Mampshirc, acting through the agency ideniincd in block 1.1
("Stiilc"), engages contructur idcnilfied in block 1.3
C'Conlraclor") to pcrfonn, and the Contractor shaii perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Noluiihstanding any provision of this Agreement to the
contrar)', and subject to the approval of the Governor ond
E.Nccutivc Council of the State of New Hampshire, if applicable,
this Agreement, and all obligotion.s of the partie.s hercundcr, shall
become elTcctivc on the date the Governor and Executive

Council approve..this Agreement as indicated in block 1.17,
un]c.ss no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the Stote Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
ElTcctivc Date, oil Services performed by the Contractor prior to
the EITcclivc Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement docs not become
elTectivc, the State .shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any cosl.s incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notuithslanding any provision of this Agreement to the
contrary, all obligations of the Slate hercundcr, including,
without limitation, the continuaiKC of paymcnLs hercundcr, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal Icgislolivc or executive
oction that reduces, eliminates or other\vi.sc modifies the
oppropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any pa>mcnis
licreundcr in excess of such ovailable appropriated funds. In the
event of a reduction or termination of oppropriatcd funds, the
Stale shall have the right to withhold payment until such funds
become available, if ever, and shall hove the right to reduce or
terminate tlie Services under this Agreement immediately upon
giving the Contioclor notice of such reduction or termination.
The Slate shall not be required to uansfcr funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are a'duccd or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
arc idcnlified and more particularly described in EXI-IIBIT C
which is incorporated herein by reference.
5.2 The pajmenl by the Stole of the contnict price shall be iIhj
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Conlroclor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The Stale reserves the right to cfTsel from any amounts
otherwise payoble to llic Conlroclor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any oliier provision of low.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments uulhorutcd, oroelually made
hercundcr, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In eonneclion with the performance of the Services, the
ConU'octor shall comply with all applicable statutes, laws,
regulations, urKl orders of federal, slate, county or municipal
authorities which impose any obligation or duly upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In oddition, if this Agreement is
funded in any part by monies of the United Stales, the Contractor
shall comply with all federal executive order."r, rule.s, regulations
and statutes, and with any rules, regulations and guidelinc.s as the
Slate or the United Stales issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
properly laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate agoiasl employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Conlmcior agrees to permit the Stale or United Slates
access to ony of the Conlructor's books, records and uccoimls for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and condilions of this
Agreement.

7. PERSONNEL.

7.1 The Conlmcior shall at its own cxpcrwc provide oil personnel
ncccssar}' to perform the Services. The Conlroclor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, ond shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless olhcnvisc authorized in uriling, during the term of
this Agreement, and for o period of six (6) monlh.s ofler the
Completion Dale in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation uilh whom it is engaged in o combined cITorl to
pcrfonn the Services to hire, ony person who is a Stale employee
or official, who is materially involved in the procurement,
udminisiroiion or performance of this Agreement. Tliis
provision shall survive tcrminotion of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
.successor, shall be the Slate's represenUilivc. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVEfTT OF default/remedies:

8.! Any one or more of the folloNving acts or omissionx of the
Contruetor shall constitute un event of default hcrcundcr ("Event
orDcfQult");
8.1.1 failure to perform the' Ser\'ices solisfoclorily or on
schedule;

8.1.2 failua* to submit any report required hcrcundcr, and/or
8.1.3 failure to perform any other covenant, lerm or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate may
Uike any one, or more, or oil, of the following octions:
8.2.1 give the Contractor a \vrittcn notice specifying the Event of
Default and rcquiring.it to be remedied within, in the obsencc of
0 greater or ic-xscr .specification of time, thirty (30) days from the
dale of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days oflcr giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and su.spcnding all payments to be made under this
Agreement orrd ordering that the portion of the contract price
which would othei^visc occnic to the Contractor during the
period from the date of such notice until such time a.s the Stotc
determines that the Contractor has cured the Event of Dcfoull

shall never be paid to the Contractor.
8.2.3 give the Contractor a written notice specifying the Event of
Default end set off against ony other obligations the Stotc may
owe to the Contractor ony damages the Stole suffers by reason of
any Event of Default; arxl/or
8.2.4 give the Contractor a written rwtice specifying the Event of
Default, treat the AgrccnKnt as breached, terminate tire
Agreement and pursue any of its remedies at law or in equity, or
Ixrth.

8.3. No failure by the Slate to enforce any prorisions hereof oftcr
ony Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Defoull. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the Stale to enforce each ond
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the SUilc may, ot its sole
discretion, terminate the Agreement for-any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the Stale is u.xcrcising iLs option to terminate the Agreement.
9.2 in the event of on corly lennination of this Agreement for
any rca.son other than the completion of the Services, the
Contractor sirall, at llic Slate's discretion, deliver to the
Contracling Oniccr, not later thon nOccn (15) days after the date
of termination, o report ("Termination Report") describing in
detail all Sciviccs performed, and the controcl price earned, to
and including the dale of icrminulion. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXI'IIBIT B. In addition, ol the Suite's discretion, the Conlroclor
shall, within 15 daysof notice of early termination, develop ond

Page 4

submit to the SUitc a Transition Plan for scrvicc.s under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in this Agreement, the word "data" shall mean oil
information ond things developed or obtained during tire
performance of, or acquired or developed b)' reason of. this
AgrccrrK'nt, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, picioriol reproductions, drawings, aitnlyscs, graphic
representations, computer programs, computer printouts, rwlcs,
letters, memoranda, papers, and documcnLs, all whether
finished or unfmishcd.

10.2 All data ond any property which ha.s been received from
the Sloic,or purchased with funds provided for that pUTTxise
under this Agreement, shall be the property of the Suite, ond
.shall be relumed to the Suite upon dcmarxl or upon termination
of this Agreement for any reason.
10.3 Confidcntioliiy of daui shall be govcrrred by N.H. RSA.
chapter 91 -A or oilier existing low. Disclosure of data requires
prior wTilien opprovol of the Stale.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor i.s in all respects
an independent contractor, and is neither an agent rK>r an
employee of the Stale. Neither the Controctpr nor any of its
ofTiccrs, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments proridcd by the Suite to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State ol least fifteen (15) days prior to
the assignment, and a written consent of the Stale. For purposes
of this paragraph, o Change of Control shall constitute
assignment. "Change of Control" means (o) merger,
consolidation, or a transaction or series of related transactions in
which D third party, together with iLx ofniiatcs, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services sholl be subcontracted by the
Contractor without prior written notice ond consent of the Suilc.
The Slate is entitled to copies of oil subcontracts and ossignmcnl
agreements and shall not be bound by any provisions conUiincd
in 0 subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless oihcr\visc exempted by law,
the Conlrnclor shall indemnify and hold harmless the Suite, its
officers and cmpluyces, from and against any und all claims,
liabilities ond costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the Suite, its officers or employees, which arise out of (or which
may be claimed to arise nut of) the acts or omission of the
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Conlroctor, or subcontractors, including but not limited to Ihc
negligence, reckless or intentional conduct. The State shall nut
be liable for ony costs incurred by the Conlroctor orising under
this parogniph 13. Nuiu-iihsuinding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Stale, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall sur\'ive the
tcnminniion of this Agreement.

14. INSURANCE.

14.1 The Contractor .shall, at its sole expense, obtain and
continuously maintain in force, and shall require ony
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability in.surancc against all claims
of bodily injury, death or property domsgc, in amounts of not

less than SI.000,000 per occurrence end S2,000,000 aggregate
or c.xcess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amounl.noi less than
80% of the whole rcplaccmcni value of the property.
14.2 The policies described in subparagraph 14.1 herein shollbc
on policy forms and endorsements approved for use in the State
of New 1-lompshirc by the N.H. Deportment of Insurance, and
i.s.sued by ln.surcrs licensed in the Stale of New Mampshirc.
14.3 The Contractor shall furnish to the Contracting OfTiccr
idcntidcd in block 1.9, or his or her successor, a ccrtiricatc(s) of
insurance for all insurance required under this Agreement.
Conlrncior shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, cerlincole(s) of insurance
for all rcncwol(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration dole of each
insurance policy. The ccrtincale(s) of insuroiKC and any
renewals thereof shall be attached and ore ifKorporaicd herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and uarranls that the Conlroctor is in complinnco with or exempt
from, the rcquiremeni.s ofN.H. RSA chapter 281-A ("IVorkers'
Compeiisaiion ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall mainloin, ond
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in eonncciion with
activities which the person proposes to undertake pursuant to this
Agreement. The Conlroctor shall furnish the Conlroeting OfTiccr
identified in block 1.9, or his or her successor, proof of Woticcrs'
Compcnsotion in the manner described in N.H. RSA chapter
281>A qikI any applicable rcnctvalfs) thereof, which shall be
attached and arc incorporated- herein by reference. The Stole
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Conlruclor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to Ihc other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid. In o United Stales
Post Onicc addru.ssed to the parlies ot the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be omcndcd, waived
or discharged only by on instrument in writing si^'d by the
parties hereto ond only after approval of such omendmcni.
woivcr or discharge by the Governor ond Executive Council of
the Stale of New Hampshire unless no such approvol is required
under the circumsiarKcs pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, inierprcied and construed in occordancc with the
lows of the State of New Hompshire, ond is birxling upon ond
inures to the benefit of the parties and their respective successors
ond assigns. The wording used in this Agreement Is the \\x)rding
chosen by the parties to express their mutual intent, and no rule
of constnieiion shall be opplicd against or in fovor of any party.
Any oclions arising out of thi.s Agreement sholl be brought ond
mointoined in New Hompshire Superior Court which .shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the cwnt of o conflict

between the Icrms of this P-37 form (as modified in EXHlBn*
A) and/or otiachmcnLs and amendment thereof, the terms of the
P-37 (os modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties ond this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein
shall in no way be held to c.xplain, modify, amplify or aid in the
interpretation, construction or meaning of the provision.s of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions .set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITV. In the event any oflhepronsions of this
Agreement ore held by o court of competent jurisdiction to be
contrary' to any state or federal low, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, con.siilutc.s the entire ogreemcnt and
undcrsiaixiing between the panics, ond supersedes all prior
ugreemcnls and ufKlcrslandings unlh rcspccl to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBITA

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows;

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor and Executive Council of the
State of New.Hampshire as indicated in block 1.17, this Agreement, and
all obligations of the parlies hereunder, shali become effective on July 1,
2020.

1.2. Paragraph 3. Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.3/ Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance Is inadequate. The Contractor shall . manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

RFP-202VDEHS-02-COMPR-04 ^
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. General Services

1.1.1. The Contractor shall provide services to pregnant and parenting
women as well as other families with children up to twenty-one (21)
years of age who are;

1.1.1.1. At risk for experiencing difficulty with:

1.1.1.1.1. Pregnancy;

1.1.1.1.2. Health and nutrition;

1.1.1.1.3. Education and employment;

1.1.1.1.4. Parenting challenges;

1.1.1.1.5. , Social isolation;

1.1.1.1.6. Substance use disorders;

1.1.1.1.7. Mental health events;

1.1.1.1.8. Child abuse and neglect;

1.1.1.1.9. Substance exposed infants;

1.1.1.2. Perinatal families of substance exposed infants; and

1.1.1.3. At risk for child abuse and neglect.

1.1.1.4. Seeking Comprehensive Family Support Services (CFSS)
in a voluntary manner.

1.1.2. The Contractor shall provide services at 123 Main Street, Gorham,
NH and other locations, as mutually agreed upon between the
Contractor and the client, within the Department of Health and Human
Services Berlin District Office Catchment Area.

1.1.3. The Contractor shall provide voluntary Comprehensive Family
Support Services.

1.1.4. For the purposes of this agreement, all references to days shall mean
business days.

1.1.5. For the purposes of this agreement, all references to business hours
shall mean Monday through Friday from 9:00 AM to 4:00 PM,
excluding state and federal holidays.

1.1.6. The Contractor shall obtain the FRC-Q designation no later than the
contract completion date, ensure a formal FRC-Q application is
submitted to the New Hampshire Children's Trust and the Wellness

Contractor Initials.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

and Prevention Committee no later than April 1, 2021.

1.1.7. The Contractor shall collaborate with the Department and its
Facilitating Organization to ensure a statewide system of CFSS.

1.1.8. The Contractor shall attend quarterly meetings for Comprehensive
Family Support Services (CFSS). as scheduled by the Department.

1.1.9. The Contractor shall provide CFSS utilizing the Strengthening
Families Framework and addressing Protective Factors, which may
be provided through a variety of methods, as determined to be
convenient for clients and families, which include, but are not limited
to:

1.1.9.1. Home visiting services.

1.1.9.2. Workshops.

1.1.9.3. Support groups.

1.1.9.4. Utilizing the Strengthening Families Framework.

■  1.1.9.5. Addressing protective factors.

1.1.9.6. Community Events.

1.1.10. The Contractor shall provide services designed to prevent child
maltreatment, neglect and Juvenile Justice Involvement by ensuring:

1.1.10.1. Services are trauma informed.

1.1.10.2. Parenting education and family support is available
through a variety of evidence-based curriculums; and

1.1.10.3. Age appropriate education is available utilizing Bright
Futures-Guidelines for Health Supervision of Infants,
Children and Adolescents.

1.1.11. The Contractor shall provide and connect families to services that
include but are not limited to:

1.1.11.1. Social.

1.1.11.2. Healthcare.

1.1.11.3. Family Planning.

1.1.11.4. Parenting Support.

1.1.12. The Contractor shall provide Comprehensive Family Support
Services (CFSS) that support parents who may be experiencing
social, emotional, physical and mental health events that interfere
with their ability to parent their children.

1.1.13. The Contractor shall provide CFSS in a flexible and integrated

Contractor (nitials PS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

approach that provides support services to families on a continuum of
three stages:

.1.13.1. Prevention;

.1:13.2. Early intervention; and

.1.13.3. Crisis.

1.1.14. The Contractor shall facilitate identification and evaluation of

ograms and services available to families experiencing conditions
that may include, but are not limited to:

.1.14.1. A previous or current founded, or unfounded, child
protective services report.

.1.14.2. Having a child who has a low birth weight and neuro
developmental delays.

.1.14.3. A history of, or current, parental or caregiver substance
abuse.

.1.14.4. A history of, or current, mental.health concerns relative to
the parent, caregiver. or child(ren). ^

.1.14.5. Having income at or below 300% of the Federal Poverty
Level.

.1.14.6. Family history of domestic violence.

.1.14.7. Child's insecure attachment in early years.

.1.14.8. Pregnancy; birth of a child within the past twelve (12)
months; birth of an additional child within the next six (6)
months; birth or expected birth of a child with special
healthcare needs.

.1.14.9. Pregnant individuals with prenatal substance use
concerns and families with substance exposed Infants.

.1.14.10. Having more than one (1) child under the age of three (3)
years.

.1.14.11. Physical or social isolation or any other factors that
contribute to unhealthy social and emotional outcomes.

.1.14.12. Home conditions presenting a health and/or safety risk to
family members. ^

.1.14.13.Child or family with chronic health, behavioral or
developmental issues with impacts parenting.

RFP-2021 .DEHS.02^0MPR-04
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.1.14.14.Ages and Stages Questionnaire (ASQ) and Ages and
Stages Questionnaire Social Emotional (ASQ-SE) results
that indicate developmental delays.

1.1.14.15.Families impacted by traumatic events.

1.1.14.16.Receiving Temporary Assistance to Needy Families
(TANF) cash assistance or any of the Medicaid options.

1.1.14.17.Substance Use Disorder services.

1.1.15. The Contractor shall ensure services are multigenerational; trauma-
informed; culturally responsive; strengths-based; and focused on
empowering families. The Contractor shall ensure service activities
include, but are not limited to:

1.1.15.1. Evidence-based practices, where available.

1.1.15.2. Education and direct services that support parent and child
wellbeing.

1.1.15.3. Case management.

1.1.15.4. Access to a broad array of resources and referrals that
respond to a family's needs.

1.1.15.5. Warm hand-off of a referral.

1.1.16. The Contractor shall utilize marketing strategies to increase presence
of CFSS in the community, including but not limited to:

•1.1.16.1. Producing and distributing Family Resource Center-
branded flyers; tablecloths, and brochures.

1.1.16.2. Ensuring staff wear uniforms/vests with the Family
Resource Center logo.

1.1.16.3. Utilizing the Family Resource Center Facebook page to
engage referral sources, families and community
members.

1.1.16.4. Target mailings.

1.1.16.5. Develop and provide local newspapers and radio stations
with press releases and community calendars of events.

1.1.16.6. Representing the FRC at the following, which includes but
is not limited to:

Contractor Initials PiS
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT 8

1.1.16.6.1. Women, Infants, and Children (WIG) Clinics.

1.1.16.6.2; Farmer's markets.

1.1.16.6.3. Job fairs.

1.1.16.6.4. Transitional nights.

1.1.16.6.5. Resource fairs.

1.1.16.6.6. Panel discussions.

1.1.16.6.7. Local community events.

1.1.17. The Contractor shall ensure services are available during times that
are convenient for families, including during hours that accommodate
families who may have non-traditional schedules or hours.

1.2. Assessments and Referrals

1.2.1. The Contractor shall accept referrals, from hospitals and medical
centers when clients have a Plan of Safe Care, or assist pregnant and
postpartum women with developing a Plan of Safe Care in
collaboration with medical providers. The Contractor shall:

1.2.1.1. Provide early intervention in at risk pregnant and parenting
families.

1.2.1.2. Prioritize pregnant parents with substance use disorder for
support and assignment.

1.2.2. The Contractor shall complete a Family Assessment utilizing the
Protective Factors Survey, 2nd Edition {PFS-2) for each family
referred for services in order to:

1.2.2.1. Identify risk factors;

1.2.2.2. Determine appropriate CFSS; and

1.2.2.3. Provide appropriate CFSS.

1.2.3. The Contractor shall ensure that each family is provided with an
Individual Service Plan (ISP) that addresses and targets barriers to
receiving education and support services, which may include but are
not limited to:

1.2.3.1. Parent education and support;

1.2.3.2. Family mentoring and advocacy;

1.2.3.3. Medical and health education;

1.2.3.4. Early childhood education;

1.2.3.5. Literacy education and support; and
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.3.6. Life skills training.

1.2.4. The Contractor shall provide referrals to appropriate community-
based services and other resources that support families in their
home communities, which may include, but are not limited to:

1.2.4.1. . The Coos Coalition for Children and Young Families.

1.2.4.2. Child Care Aware of New Hampshire.

1.2.4.3. The Department of Health and Human Services District
Offices for assistance with program eligibility
determination.

1:2.4.4. Special Medicaid Services,, including Family Centered
Early Supports and Services (FCESS).

1.2.4.5. Family violence prevention agencies.

1.2.4.6. Mental health services.

1.2.4.7. Nutrition education and healthy foods.

1.2.4.8. Instructional money management.

1.2.4.9. Smoking cessation programs, including referrals to
QuitWor1<s-NH.

1.2.4.10. WIC Nutrition programs for access to breastfeeding
supports, nutritional education, and healthy foods.

1.2.4.11. Independent living skills programs.

1.2.4.12. Adult education.

1.2.4.13. Literacy education.

1.2.4.14. Employment services.

1.2.4.15. Vocational rehabilitation services.

1.2.4.16. NH Employment Securities.

1.2.5. The Contractor shall provide referrals to the local SAU special
education department for programs, as appropriate, that include but
are not limited to:

1.2.5.1 Free and reduced lunch.

1.2.5.2. Summer camps for children who are impoverished and/or
have a developmental disability. .

1.2.5.3. Holiday gift giving programs.

1.2.5.4. Developmental and family support programs.

1.2.5.5. The boor Way.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.2.5.6. Strength to Succeed.

1.2.5.7. Kinship Navigation services.

1.2.5.8. Caregiver support groups.

1.2.5.9. Community events.

1.2.5!10. Healthy Families America.

1.2.6. The Contractor shall ensure that families with children up to six (6)
years of age are screened and participate in the Watch Me Grow
Program. The Contractor shall:

1.2.6.1. Distribute the "Learn the Signs. Act Early" materials;

1.2.6.2. Report the number of families who received
developmental screening education materials;

^  1.2.6.3. Provide developmental and social emotional screenings
for children ages one (1) month through five (5) years; and

1.2.6.4. Report the number of families that received an ASQ-3 and
ASQ-SE- screener.

1.2.7. The Contractor shall administer the Watch Me Grow

. curriculum/program/services in accordance with the Watch Me Grow
guidelines.

1.3. Home Visiting Services

1.3.1. The Contractor shall provide home visiting services that are respectful
of families' cultures and values while building on their strengths, being
responsive to their needs, and ensuring voluntary participation of the
families served.

1.3.2. The Contractor shall place a family on creative outreach after one (1)
month of unsuccessful attempts to schedule a home visit if a
participant is unavailable for home visits for at least 30 days. The
Contractor shall ensure creative outreach includes, but is not limited
to:

1.3.2.1. Sending families craft supplies and simple instructions.

1.3.2.2. Checking back in with the family.

1.3.2.3. Mailing a "Thinking of You" card.

1.3.2.4. Delivering food from the food pantry with a recipe card and
handwritten note.

1.3.2.5. Sending a flyer about an PRC community event or group.

1.3.2.6. Sending a birthday card.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.2.7. Inviting new parents to an FRO community baby shower.

1.3.3. The Contractor shall provide home visiting services that include,
working with program participants to develop comprehensive goals
that improve the economic self-sufficiency of families by assisting
parents to develop vision for the future that includes, but is not limited
to:

1.3.3.1. Planning future pregnancies.

1.3.3.2. Continuing education.

1.3.3.3. " Finding and maintaining employment.

1.3.3.4. Increasing Protective Factors of the family.

1.3.3.5. Obtaining secure housing.

1.3.3.6. Accessing community services.

1.3.3.7. Accessing parental education on topics that include, but
are not limited to:

1.3.3.7.1. Child development.

1.3.3.7.2. Child behavior.

1.3.3.7.3. Child health.

1.3.3.7.4. Coping and problem solving skills

1.3.3.7.5. Safety:

1.3.3.7.6. Parenting skills.

1.3,4. The Contractor's home visitors shall conduct activities that include,
but are not limited to:

1.3.4.1. Providing standardized smoking cessation education and
referrals, as appropriate, in order to increase the number
of women who quit smoking.

1.3.4.2. Providing standardized smoking cessation education and
referrals as needed.

1.3.4.3. Providing information to pregnant women relative to the
importance or receiving consistent prenatal health care
that results in healthy pregnancies and birth outcomes.

1.3.4.4. Providing information that promotes parent-child
attachments that mitigate child maltreatment.
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

1.3.4.5. Providing education regarding the importance of primary
care services for the family, including access to
reproductive health care, timely immunizations, increased
child safety, and the establishment of a medical home. The
Contractor shall work to ensure:

1.3.4.5.1. All women have access to formal, validated
screening for prenatal and postpartum
depression.

1.3.4.5.2. All women who screen positive for maternal
depression are referred to follow-up
treatment, as appropriate.

1.3.4.5.3. All participants are enrolled in primary care
physician services.

1.3.4.5.4. Improvement in family health and functioning.

1.3.5. The Contractor shall provide home visiting services, utilizing evidence
based approaches and training programs that include, but are not
limited to:

1.3.5.1. Growing Great Kids curriculum for parents of children up
to five (5) years of age.

1.3.5.2. Growing Great Families curriculum.

1.3.5.3. Parents-as-Teachers curriculum.

1.3.5.4. ■ Positive Solutions for Families curriculum:

1.3.5.5. SAMSHA's Anger Management, curriculum, ' as
appropriate.

1.3.5.6. Circle of Security curriculum.

1.3.5.7. Motivational interviewing.

1.3.5.8. Reflective supervision.

1.3.6. The Contractor's home visitors shall provide transportation to
appointments, if necessary, to allow families access to necessary
services.

1.3.7. The Contractor's home visitors shall provide child car seat safety
checks.

1.3.8. The Contractor shall provide home visiting services and classes at a
variety of times, which include early evenings, weekends, mornings
and afternoons.

1.4. Workshops. Support Groups and Communltv Outreach

Contractor Initials
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Comprehensive Family Support Services

EXHIBIT 8

1.4.1. The Contractor shall provide meeting space in a community setting in
instances in which the family may not feel comfortable meeting at their
residence.

1.4.2. The Contractor shall ensure families have access to meetings in a
manner that erisures safety for both the Family Resource Center staff
and the families served by training the families how to utilize web-
based meeting methods that include, but are not limited to:

1.4.2.1. Zoom.

1.4.2.2. Google Classroom.

1.4.3. The Contractor shall ensure that the privacy of individuals served is
maintained in any instance in which web-based meeting methods are
utilized.

1.4.4. The Contractor shall ensure additional supports are provided to
families during academic and routine changes, which may include,
but are not limited to:

1.4.4.1. Delivering hard copies of applications for support services.

1.4.4.2. Emotional leaming activities that include "Busy bag" for
parents to use with children.

1.4.4.3. Food and paper goods.

1.4.4.4. Gas cards.

1.4.4.5. Phone cards.

1.4.4.6. Data cards.

1.4.5. The Contractor shall provide a Parent Leadership Certificate course
to parents and/or caregivers, as appropriate, in order to develop
leadership skills and facilitate opportunities for using specific skills in
their community.

1.4.6. The Contractor shall evaluate the progress of both parents and
caregivers, as well as the performance of the programs and services
provided.

1.5. Staffing

1.5.1. The Contractor shall require all staff, subcontractors, and volunteers
who have contact with children complete a criminal background check
and central registry check.

1.5.2. The Contract shall ensure staff who shall drive as part of their job
duties maintain a valid driver's license.

1.5.3. The Contractor shall ensure staff are trained in:
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EXHIBIT B

1.5.3.1. The principles of family support;

1.5.3.2. Matemal and child health;

1.5.3.3. The child welfare system ̂ ith concentrations in service
array; and

1.5.3.4. Worlting in multidisciplinary teams.

1.5.4. The Contractor shall demonstrate on-going staff enrichment and
development In areas that include, but are not limited to:

1.5.4.1. Skills needed to address the ethnic and cultural needs,
resources, and assets of the community;

1.5.4.2. Exercising empathy, with an understanding of family
stressors, for parents and families receiving services; and

1.5.4.3. Effective home visiting and reporting practices.

1.5.5. The Contractor shall ensure staff includes, at a minimum, a Program
Director who works the minimum of a .5 Full Time Employee (PTE)
and an appropriate number of Paraprofessional Home Visitors,
necessary to implement the program.

1.5.6. The Contractor shall ensure the Program Director has experience and
education that include, but are not limited to:

1.5.6.1. A Master's degree in social work, counseling, nursing,
public health or a related field, and

1.5.6.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting; or

1.5.6.3. A Bachelor's degree in social work, counseling, nursing,
public health or related field; and

1.5.6.4. Five (5) years of experience working with families and
children in a social service, home health or other early
childhood program setting, some of which shall have been
in a supervisory capacity.

1.5.7. The Contractor shall ensure Paraprofessional Home Visitors have,
experience and education that include, but are not limited to:

1.5.7.1. A Bachelor's degree in social work, counseling, nursing,
human services, early childhood education or a relate
field; and

1.5.7.2. Two (2) years of experience working with families and
children in a social service, home health or other early
childhood program setting.
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1.5.8. The Contractor shall ensure a minimum of one (1) Home Visitor and
the Home Visitor Supervisor are trained in either Growing Great Kids
or Parents as Teachers curriculum and follow the Growing Great Kids
requirements within six (6) months of the contract effective date.

1.5.9. The Contractor shall ensure alt staff receive training on appropriate
and effective referral methods, including but not limited to:

1.5.9.1. After school programs.

1.5.9.2. Collaboration with SAU, teachers and guidance
departments.

1.5.10. The Contractor shall provide training to staff, who work directly with
families, in the areas of:

1.5.10.1. Cultural Humility {sensitivity;

1.5.10.2. Ethics;

1.5.10.3. Dealing with People with Challenging Behaviors;

1.5.10.4. Introduction to Personality Disorders;

1.5.10.5. We Are All in this Tqgether; and

1.5.10.6. Documentation and Mandatory Reporting.

1.5.11. The Contractor shall provide high quality trainings to staff, community
partners and families to maintain and expand community
relationships through "lunch and learns" meetings.

1.5.12. The Contractor shall ensure staff consists of individuals having
diverse ages, genders, religions, ethnicities and cultural backgrounds
in order to form positive and relatable relationships with families.

1.5.13. The Contractor shall designate a staff person as the liaison for all
programmatic correspondence between the Department and the
Contractor, ensuring timely communication on topics that include, but
are not limited to:

1.5.13.1. Clinical updates.

1.5.13.2. Program announcements.

1.5.13.3. Changes, errors, and requests.

1.5.14. The Contractor shall ensure all staff are fully trained in the Standards
of Quality training and recertification prior to and while providing
services to families.

1.6. Relevant Laws. Policies and Guidelines
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1.6.1. The Contractor shall be in compliance with applicable federal and
state laws, rules and regulations, and applicable policies and
procedures adopted by the Department currently in effect, and as they
may be adopted or amended during the contract period.

1.6.2. The Contractor shall report all cases of communicable diseases
according to New Hampshire RSA 141-C and He-P 301, adopted
June 3, 2008.

1.6.3. The Contractor shall participate and coordinate public health activities
as requested by the Division of Public Health Services during any
disease outbreak and/or emergency, natural or man-made, affecting
the public's health.

1.6.4. The Contractor shall promote immunizations, in accordance with NH
RSA 141-C and the Immunization Rules promulgated thereunder.

1.6.5. The Contractor's program services shall meet the requirements of
Sec. 401 (a)(3) of the 42USC 601, which is Part A of the Personal
Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) federal law for TANF, which indicates on of the purposes
is to increase State flexibility to, "(3) prevent and reduce the incidence
of out-of-wedlock pregnancies and establish annual numerical goals
for preventing and reducing the incidence of these pregnancies", to
the State/Federal regulation.

1.6.6. The Contractor shall comply with confidentiality provisions of RSA
170-G: 8-a. All information regarding the Department's clients, client
families, foster families, and other involved individuals, is strictly
confidential and shall not be discussed with anyone except the
Department's personnel in the performance of contracted sen/ices.

1.6.7. The Contractor shall maintain the confidentiality of all clients and use
client information only for program administration purposes and
evaluation, ensuring the following, including but not limited to:

1.6.7.1. All staff and subcontractor(s) understand that the receipt
of this information is confidential and cannot be disclosed

except in direct administration of the program.

1.6.7.2. All staff and subcontractor(s) adhere to the standards and
confidentiality policies of the organization.

1.6.7.3. Receipt of public assistance and other confidential
information shared shall be shared only as part of the
medical record and only with the properly signed release
of information from the client.
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1.6.8. The Contractor shall, for purposes of program evaluation and/or
continuous quality improvement, report personally identifiable health
data to the Department as requested, for all clients served under the
resulting contract.

1.6.9. The Contractor shall obtain any authorizations for release of
information from the clients that are necessary to comply with federal
and state laws and regulations.

1.6.10. The Contractor shall provide all forms developed for authorization for
release of information to the Department shall prior to use.

1.6.11. The Contractor shall adhere to the legal requirements governing
human subjects' research if considering using program participants
for clinical or sociological research purposes.

1.6.12. The Contractor shall inform the Division of Public Health Services

prior to initiating any research related to the resulting contract.

1.6.13. The Contractor shall comply with the reporting requirements of New
Hampshire RSA 169:C, Child Protection Act, RSA 161:F46,
Protective Services to Adults, RSA-631:6, Assault and Related
Offenses, and RSA 130:A, Lead Paint Poisoning and Control.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164} under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit quarterly reports highlighting the program activities
no later than the fifteenth (15*^) day of the month following the reporting period,
with the first report due no later than October 15. 2020. The Contractor shall
ensure quarterly reports include, but are not limited to:

3.1.1. The progress in achieving the stated outcomes.

3.1.2. Feedback from families as to the effectiveness and satisfaction of the

contracted services.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.2. The Contractor shall submit an annual report to the Department no later than
July 31st of each contract year, with the first report due on July 31, 2021. The
Contractor shall ensure annual reports include, but are not limited to:

3.2.1. Information regarding accomplishments and activities for the
program.

3.2.2. Recommendations for service development and outcomes.

3.2.3. Systemic barriers experienced.

3.2.4. Family satisfaction survey results.

3.3. The Contractor shall enter data into the Welligent System within thirty (30) days
from receiving the data, ensuring data includes, but is not limited to:

3.3.1. Encrypted client identifier; first two initials of the first name, first three
initials of the last name.

3.3.2. Gender.

3.3.3. Date of Birth.

3.3.4. Race.

3.3.5. Ethnicity.

3.3.6. Date of Screening.

3.3.7. Which month Ages and Stages Questionnaire (ASQ) was
administered.

3.3.8. Recheck.

3.3.9. Referred

3.3.10. Receiving services.

3.3.11. Screening score.

3.3.12. Consent signed to notify Primary Care Physician (PCP).

3.3.13. Date the screen was sent to the client's PCP.

3.4. The Contractor shall collaborate with the Department to provide requested
information relative to program evaluation and other information, as needed, to
meet Department goals and requirements and provide information to different
Divisions within the Department that include, but are not limited to the:

3.4.1. Division for Children, Youth and Families.

3.4.2. Division of Public Health Services.

3.4.3. Division for Economic and Housirig Stability.

The Family Resource Center at Gorham Page 15 of 18 Date 2'^
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

3.5. The Contractor shall, maintain a Family Service Record, as provided by the
Department, on each family in compliance with all Health Insurance Portability
and Accountability Act (HIPAA), Privacy Rules. The Contractor shall ensure the
Family Service Record includes, but not be limited to;

3.5.1. Source of referral.

3.5.2. Refemal information.

3.5.3. Release of information form.

3.5.4. Family assessment.

3.5.5. Child/Family services plan.

3.5.6. Case contact log.

3.5.7. Receipt of health care.

3.5.8. Linkages with prenatal/primary care and visit schedule as outlined in
the American Academy of Pediatrics, "Recommendations for
Preventative Pedialric Health Care" schedule.

3.5.9. Progress notes.

3.5.10. Child care utilization and billing information.

3.5.11. Case closure report.

3.6. The Contractor shall ensure Family Service Records are summarized and
entered into the Quick Base in real-time.

4. Performance Measures

4.1. The Contractor shall ensure consumer satisfaction data indicates a minimum
of 80% favorable rating.

4.2. The Contractor shall sustain 100% screening of family participation in the
Watch Me Grow Program in families with children up to six (6) years of age.

4.3. The Contractor shall work collaboratively with the Department to ensure
evidence-based strategies are used and appropriate metrics are tracked for
specific programs and sub-populations.

4.4. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.5. The Contractor shall track a range of performance improvement topics that
include, but are not limited to:

4.5.1. Increasing outreach to high-risk populations;

4.5.2. Increasing the share of referred families who enroll in services;

4.5.3. Increasing service completion dates; and

Contractor Initials m
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

4.5.4. Evaluating long-term program outcomes.

4.6. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.7. The Contractor shall collect and share data with the Department in a format
specified by the Department, where applicable.

S. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire. Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department^of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have
prior approval from the Department t)efore printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

Contractor Initials
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New Hampshire Department of Health and Human Services
Comprehensive Family Support Services

EXHIBIT B

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records shall be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions

: and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.1.3. Statistical, enrollment, attendance or visit records for each recipient
of services, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

6.1.4. Medical records on each patient/recipient of services.

6.2. During the term of this Contract and the period for retention hereunder. the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the
maximum nurriber of units provided for in the Contract and upon payment of
the price limitation hereunder, the Contract and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Contract are to be
performed after the end of the term of this Contract and/or survive the
termination of the Contract) shall terminate, provided however, that if, upon
review of the Final Expenditure Report the Department shall disallow any
expenses claimed by the Contractor as costs hereunder the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.

The Family Resource Center at Gorham Page 18 of 18 Date
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New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C

Payment Terms

1. This Agreement is funded by;

1.1. 1.37%, by the US Department of Health and Human Services,
Administrations on Children, Youth and Families, Child Welfare Social
Services, Title IV-B, Subpart 1. of the Social Security Act, CFDA 93.645,
FAIN# 2001NHCWSS.

1.2. 6.74%, by the US Department of Health and Human Services,
Administration for Children & Families. Administration on Children,
Youth and Families. Promoting Safe and Stable Families. CFDA 93.556.
FAIN# 2001FPSS.

1.3. 23.23%, by the US Department of Health and. Human Services,
Administration for Children & Families, Title XX Grants. SSBG - Social
Services Block Grant, CFDA 93.667, FAIN# 2001NHSOSR.

1.4. 55.65%, by the US Department of Health and Human Services.
Temporary Assistance for Needy Families, CFDA 93.558, FAIN#
19NHTANF.

1.5. 1.80%, by the US Department of Health and Human Services. Maternal
and Child Health Services Block Grant, CFDA 93.994, FAIN#
90CA1858.

1.6. 11.21 % General Funds. .

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecipient. in
accordance with 2 CFR 200.330.

2.2. The Indirect Cost Rate of 9.9% applies in accordance with 2 CFR
§200.414.

2.3. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits 0-1, Budget through Exhibit C-
4, Budget.

4. The Contractor shall submit an invoice in a form satisfactory to the State by the
fifteenth (15th) working day of the foilowing month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

is.The Family Resource Center at Gorham Exhibit C Contractor Initial®

RFP-2021-DEHS-02-COMPR-04 Page 1 of 3 ■ Date. p

Rev. 01/08/19



New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to BFA@dhhs.nh.gov, or invoices may be mailed to:

Financial,Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

The Family Resource Center at Gorham Exhibit 0 Contractor initials
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New Hampshire Department of Health and Human Services
COMPREHENSIVE FAMILY SUPPORT SERVICES

EXHIBIT C

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28. Ill-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

The Family Resource Center at Gorham Exhibit C Contractor Initiab
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V. SubtiHe D; 41
U.S.C. 701 et seq.), and further agrees to have the Cbntractoi^s representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE i - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21S91). and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that K will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibKed in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or othenvise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
ofTicer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit 0 - CertiflcaUon regartiinj Drug Free Vendor Initials
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has designated a central point for the receipt of such notices. Notice shall include the
identrTication number(6) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to partidpate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain'a drug-free workplace through
implementation of paragraphs 1.1,1.2,1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided betow the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name: IU

Name:
Title: ^)C£C^'h s/B'
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Pubiic Law 101 -121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub>grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
en officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, In accordance with Its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at ail tiers (Including sut>contracts, sub-grants, and contracts under grants,
loans, and cooperativs agreements) and that ail sub-recipients shall certify end disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

VendorName; "Thjifdrhi T^SOU^Ce

Date Name: pofj-i Spo/^
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New Hampshire Department of Health and Human Services
ExhIbH F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from partcipation In
this transaction.

3. The certification In this clause Is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it Is later determined that the prospective
primary participant Knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Govemment, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
vi/hom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was emoneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "Ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal." "proposal," and
"voluntehly excluded," as used in this dause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary partidpant agrees by submitting this proposal (contract) that, should the
proposed covered transaction t^ entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who. is debarred, suspended, dedared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Her Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solidtatlons for lower tier covered transactions.

8. A partidpant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
dedde the method and frequency by which it determines the eligibility of Its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

ExHbil F - Certlficalion Ftagarding Debarment, Suspension Vervdor Initlets
ArxJ Other Responsibility Matters
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. information of a participant is not required to exceed that which Is r>otmal)y possessed by a prudent
person in the ordinary course of business dealings.

10. &cept for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters'into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, In
addition to other remedies available to the Federal govemment, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debased, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection witfi obtaining, attempting to obtain, or perfomiing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezdement, theft, forgery, bribery, falsificadon or destruction of •
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vendor Name: ̂ ThcFar^ilil RtSOm^-ce
d-t

Date Name: ShJ-hC
^)Ltcu h £)/rtcjor
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CERTiFiCATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Vendor identified in Section 1.3 of the Genera) Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Vendor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or beneOts, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)} which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
sen/ices or benefits, In any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pL 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibil 6 'TXT
Vendor Irtiials I O

CtrtiftWwnorCanptMncxnttnf^qufwtunupwifltnaioF^ot^NonatotMTinaaoaEquil Tnaitiwnl et riiin-Ba»«d Oraarixnom
ptMOoni

e/3m4

Rev i(V2l/14 PageloTZ



New Hampshire Department of Health and Human Services
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Vendor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

By signing and submitting this proposal (contract) the Vendor agrees to comply with the provisions
Indicated above.

Vendor Name:

L-2H'U>

I

I
I

Date Name: '

Title:
fixccuti
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part 0 - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to r^ildren under the age of 18. if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicald funds, and portions of ̂cilities used for Inpatlent drug or alcohol treatment Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Vendor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representaUve as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Vendor agrees to make reasonable efforts to comply with
all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Vendor Name:

Name:

fuach'^^ l^irtc4oi^
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Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term 'designated record sef
In 45 CFR Section 164.501.

e. 'Data Aooreaation' shall have the same meaning as the term 'data aggregation" in 45 CFR
Section 164.501.

f. 'Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164,501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TltleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

1. "Indtvidual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative In accordance with 45
CFR Section 164.501(g).

j. 'Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information' shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity. ^

3/2014 Exhibit I Conlractof inltiats ' ̂
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I. "Required bv Law" shall have the same meaning as the term 'required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. "Unsecured Protected Health Information" means protected health Information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Informatioh.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the senrices outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
li. As required by law, pursuant to the terms set forth in paragraph d. below; or
Ml. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate Is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExhIbttI Contractof Inilials
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObliQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihtood of re-identlfication;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actualiy acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with ali sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behaif of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require ail of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

,3/2014 Exhibit I Contractor Initials PS
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M-

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health Information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Msociate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHi has been otherwise agreed to In
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI; the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obliaatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitatlon(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's l^nowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Seaetary.

(6) Miscellaneous

a. Definitions and Reculatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I ContractoT initiate KS
Health Insurance PortabDity Act
Business Associate Agreement
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Exhibit 1

Seoreaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
defense and indemnificatioh provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signature of Authorized Representative

Christine Santaniello

Name of Authorized Representative

Director. DEHS
Title of Authorized Representative

June 25. 2020

Th.fannih Rf.^mrce.
Name of the dontractor cxX CrOrkam

Date

Signature of Authorized Representative

Fa-fl-i Sfolje.
Name of Authorized Representative

IF)(eriA.H^e. Di '-^ch''
Title of Authorized Representative

jp " ^
Date

3/2014 Exhibit I

Heflilh Insurance Portability Act
Business Associate Agreement
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFiCATION REGARDING THE FEDERAL FUNDING ACCOUNTABILTTY AND TRANSPARENCY

ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1,2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more, if the
initial award is below $25,000 but subsequent grant modificatjons result In a total award equal to or over
$25,000, the award is su^ect to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifierofthe entity (DUNS#)
10. Total compensation and names of the top five executives if;

10.1. More than 80% of annual gross revenues are from the Federal govemmenL and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In v^ich
the award or award amendment is made.

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public l!aw 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), and further agrees
to have the Contractor's representative, as Identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The t>elow named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act

Contractor Name; ^esOUrCe
at &6rhdfr\

Date Name: paH-i S-hoH'^

CUiOHHSnt07l3

PSExhibtt J - Cerlific#tion R«Q«rdlng lha Fedaral Funding Contractor tnMab ' ̂
AccountabBity And Transparency Act (FFATA) CompBanca >• / / O >
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor Identified In Section 1.3 of the General Provisions, I certify that the responses to the
below listed quesbons are true and accurate.

1. The DUNS number for your entity Is: O ! ̂ ! t> O (j J 7

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 76o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

cuoHHS/norii

Exhibit J - Cert/tcatlon Regarding the Federal Fundirig
Accountability And Transparency Ad (FFATA) CompKance
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document;

1. "Breach" means the loss of control,, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information including without limitation, Substance
Abuse Treatment -Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

PsV5, L83tupdate 10/09/18 ExhibHK CcntraclorInitials —^
DHHS infonnaUon
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI.
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometrlc records, etc.,
alone, or when combined with other personal'or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in'the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protect^ Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

riot secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 Exttbit K Contractor Initials ^
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Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the, Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Cbnfidentiai Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

PSvs. Last update 10/09/18 Exhibi! K Contractor Initials.
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If

End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees It will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can Impact State of NH systems
and/or Department confidential information for contractor provided systems.

3.' The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. . The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Last update 10/09/16 Exhibil K Contractor Inilials
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whole, must have aggressive intrusionHjetection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any secunty vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitlzation, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 600-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,

'  regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of.Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures, to protect Department
confidential information throughout the information llfecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Ust update 10/09/18 Exhibit K Contractor Initials
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
GFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The sun/ey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed \Mien the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach Immediately, at the email addresses
provided in S^on VI. This Includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to-
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
bipmetric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
ia third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable taws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI In
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as weii as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer;

_ DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrciary of Slate of ihe Siate of New Hampshire, do hereby certify thai THE FAiMILY RESOURCE

CENTER AT GORHAM is a New Hampshire Nonprofit Corporation rcgi.stcrcd to transact business in New Hampshire on April

03, 1997. 1 further cenify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 270161

Ccnificatc Number: 0004916605

a&.

O

1^.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 18th day of May A.D. 2020.

William M. Gardner.

Secretary of State



CERTIFICATE OF AUTHORITY

1. Linda Lamirande, hereby certify that:

1. 1 am a duly elected Officer of The Family Resource Center at Gorham.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 17^2020. at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Patricia Stolte, Executive Director.

is duly authorized on behalf of The Family Resource .Center at Gorham to enter into contracts or agreements with
the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) Indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dateti./: no / n^arruA/md^
Signature of Elected Officer
Name: Linda Lamirande

Title: President, Board of Directors

Rev. 03/24/20



AC^RO' CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

05/14/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
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To the Board of Directors snuniAM

Family Resource Center at Gorham
Gorham, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Family Resource Center at
Gorham (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of June 30, 2019 and 2018, and the related statements of activities,
cash flows, and functional expenses for the years then ended, and the related notes.to
the financial statements.

Management's Responsibilitv for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of
internal control relevant to the preparation and fair presentation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibilitv

Our responsibility is to express an opinion on these financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial
audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States. Those standards require that we plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from

material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of
the financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the organization's
preparation and fair presentation of. the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the organization's internal . control.
Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall
presentatiorrof the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material
respects, the financial position of Family Resource Center at Gorham as of June 30,
2019 and 2018, and the changes in its net assets and Its cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States
of America.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The accompanying schedule of expenditures of federal awards,
as required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal

Awards, is presented for purposes of additional analysis and is not a required part of the
financial statements. Such information is the responsibility of management and was
derived from and relates directly to the underlying accounting and other records used to
prepare the financial statements. The information has been subjected to the auditing
procedures applied in the audit of the financial statements and certain additional
procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare the financial statements or to
the financial statements themselves, and other additional procedures in accordance
with auditing standards generally accepted in the United States of America. In our
opinion, the information is fairly stated, in all material respects, in relation to the financial
statements as a whole.

Other Reporting Required bv Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated October 4, 2019, on our consideration of Family Resource Center at Gorham's
internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over
financial reporting and compliance and the results of that testing, and not to provide an
opinion on internal control over financial reporting or on compliance. That report is an
integral part of an audit performed in accordance with Government Auditing Standards
in considering Family Resource Center at Gorham's internal control over financial
reporting and compliance.

r.

October 4, 2019

North Conway, New Hampshire



FAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF FINANCIAL POSITION

AS OF JUNE 30. 2019 AND 2018

ASSETS

CURRENT ASSETS

Cash and cash equivalents

Certificates of deposit

Grants receivable

Prepaid expenses

2019

$  414.332

81,893

417,558

15,149

2018

$  238,341

80,127

251,249
9,441

Total current assets 928,932 579,158

PROPERTY

Leasehold improvements

Furniture and equipment

74,932
51,575

74,932

51,575

Total

Less; accumulated depreciation

126,507

(95,385)

126,507

(90,919)

Property, net 31,122 35,588

OTHER ASSETS

Investments

Agency deposits - cash

207,279

22,240

209,058

22,226

Total other assets 229,519 231,284

TOTAL ASSETS $  1,189,573 $  846,030

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable

Accrued expenses

Agency deposits

Refundable advances

$  7,144

35,014

22,240

9,649

$  8,890

28,856

22,226

14,799

f

Total current liabilities 74,047 74,771

NET ASSETS

Without donor restrictions

With donor restrictions

902.278

213,248

550,100

221,159

Total net assets 1,115,526 771,259

TOTAL LIABILITIES AND NET ASSETS $  1,189,573 S  846,030

See Notes to Financial Statements
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FAMILY RESOURCE CENTER

STATEMENT OF ACTIVITIES
^  FOR THE YEAR ENDED JUNE 30. 2019

REVENUE AND SUPPORT

Grants

Medicaid ,

Donations

Agency rents

Investment income

Other income

Interest income

Net unrealized investment loss

Net realized investment gain
Net assets released from restrictions

Total revenues, support arid net
assets released from restrictions

EXPENSES

Program services j
Management and general

Total expenses

INCREASE (DECREASE) IN NET ASSETS

NET ASSETS. BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor

Restrictions

1,635,790

574,200

60,168

36,602

13,043

2,406

5,000

2,327,209

1,772,364
202,667

1,975,031

352,178

550,100

With Donor

Restrictions

547

(4,780)

1,322
(5,000)

(7.911)

(7,911)

221,159

Total

1,635,790

574,200

60,168

36,602

547

13,043

2,406

(4,780)

1,322

2,319,298

1,772,364
202,667

1.975,031

344,267

771,259

902,278 $ 213,248 $ 1,115,526

See Notes to Financial Statements



FAMILY RESOURCF CENTER AT GQRHAM

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30. 2018

Without Donor

Restrictions

With Donor

Restrictions Total

REVENUE AND SUPPORT

Grants

Medicaid

Donations

Agency rents

Investment income

Other income

Interest income

Net unrealized investment loss

Net realized investment gain

Total revenues and support

EXPENSES

, Program services
Management and general

Total expenses

INCREASE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS. END OF YEAR

1,242,118

172,738

39,023

37,205.

1,560

370

1,493,014

1.222,386
156,483

1,378,869

114,145

435,955

5,000

1,034

(7,607)
11,475

9,902

9,902

211,257

1,242,118

172,738

44,023

37,205

1,034

1,560

370

(7,607)
11,475

1,502,916

1,222,386
156,483

1,378,869

124,047

647,212

550,100 $ 221,159 $ 771,259

See Notes to Financial Statements



FAMILY RESOURCE CENTER AT GORHAM

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Increase in net assets $  344.267 $  124,047

Adjustments to reconcile change in net assets to
net cash provided by operating activities;

Unrealized loss on investments 4.780 7,607

Realized gains on investments (1,322) (11,475)

Depreciation 4,466 5,574

(Increase) decrease in assets;

Grants receivable (166,309) (67,349)

Prepaid expenses (5,708) 1,107

Increase (decrease) in liabilities:
Accounts payable (1,746) (3,487)

Accrued expenses 6,158 (1,576)

Agency deposits 14 (3,357)

Refundable advances (5,150) (14,461)

NET CASH PROVIDED BY OPERATING ACTIVITIES 179,450 36,630

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from the sale of investments 390,324 55,979

Purchase of investments and certificates of deposit (393,769) (57,554)

NET CASH USED IN INVESTING ACTIVITIES (3,445) (1,575)

NET INCREASE IN CASH AND EQUIVALENTS 176,005 35,055

CASH AND EQUIVALENTS, BEGINNING OF YEAR 260,567 225,512

CASH AND EQUIVALENTS, END OF YEAR $  436,572 $  260,567

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GORHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2019

Personnel Costs

Salaries and wages

Payroll taxes
Employee benefits

T ravel

Program activities

Conferences and meetings

Contractors and consultants

Food and supplies
Heat and utilities

Telephone, internet, fax and cable

Rent

Accounting fees

Training

Maintenance, cleaning and inspections

Small equipment
Liability insurance

Technology

Advertising

Student transportation

Printing

Depreciation

Payroll processing service
Property insurance

Postage and shipping
Bank charges

Other

Total

Management

Program and

Services General Total

$  1,121,186 $  136,380 $  1,257,566

79,700 11,909 91,609

112,243 22,322 134,565

144,838 1,531 146,369

86,905 1,125 88,030

28,584 5,445 34,029

■  29,997 1,663 31,660

28,946 1,931 30,877

19,620 1,033 20,653.

17,985 117 18,102

15,025 - 15,025

12,003 .  2,154 14,157

13,283 176 13,459

9,714 2,429 12,143

11,486 470 . 11,956

10,134 1,060 11,194

- 7,774 7,774

7,404 204 7,608

7,560 - 7,560

6,567 283 6,850

3,573 893 4,466

- 2,896 2,896

995 . 405 1,400

742 158 900

- 309 309

3,874 - 3,874

$  1,772,364 '$ 202,667 $  1,975,031

See Notes to Financial Statements



FAMILY RESOURCE CENTER AT GORHAM

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2018

Management

Program and

Services General Total

Personnel Costs

Salaries and wages $  769,290 $  105,510 $  874,800

Payroll taxes 57,002 7,818 64,820

Employee benefits 96,469 12,161 108,630

Program activities 90,579 - 90,579

Travel 80,917 530 81.447

Food and supplies 19,748 793 20,541

Heat and utilities 18,039 949 18,988

Telephone, internet, fax and cable 12,014 ' 2,288 14,302

Accounting fees - 12,852 12,852

Contractors and consultants 10,550 1,449 11,999

Small equipment 10,027 925 10,952

Conferences and meetings 8,441 1,704 10,145

Liability insurance 9,578 - 9,578

Rent 8,166 - 8,166

Maintenance, cleaning and inspections .  6,027 1,506 7,533

Depreciation 4,459 1,115 5,574

Printing 4,885 373 5,258

Student transportation 5,185 - 5,185

Advertising 3,071 1,468 4,539

Training 3,526 369 3,895

Technology 2,216 1,672 3,888

Payroll processing service - 2,445 2,445

Property insurance 1,078 360 1,438

Postage and shipping 1,119 7 1,126

Bank charges - 189 189

Total $  1,222,386 $  156,483 $  1,378,869

See Notes to Financial Statements
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FAMILY RESOURCE CENTER AT GQRHAM

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

The Family Resource Center at Gorham (the Resource Center) is a voluntary, not-for-
profit corporation incorporated under the laws of the State of New Hampshire (RSA 292)
and organized exclusively for tax exempt charitable and educational purposes. The
principal activity of the Resource Center is to deliver programming that works to build
healthier families and stronger communities. These programs remove obstacles to
healthy family function and development, providing access to social and educational
services to at-risk and underserved North Country populations. Primary programs include:

Home visiting programs that deliver evidence based early child developrnent and
parenting support curricula which empowers parents and gives them the
motivations and skills to improve parenting and foster healthy family dynamics;

Afterschool programs that support the academic, social and emotional
developmental needs of students in grades K-8;

An IRS sanctioned Volunteer Income Tax Assistance (VITA) program that provides
free tax preparation services to community members in need maximizing income
tax refunds;

A Substance Misuse program that utilizes peer support for recovery and family
reunification.

Basis of Accounting

The financial statements have been prepared on the accrual basis of accounting.

Basis of Presentation

The financial statements of the Resource Center have been prepared in accordance with
U.S. generally accepted accounting principles (US GAAP), which require the Resource
Center to report information regarding its financial position and activities according to the
following net asset classifications:

Net assets without donor restrictions - Net assets that are not subject to donor-
imposed restrictions and may be expended for any purpose in performing the primary
objectives of the Resource Center. These net assets may be used at the discretion of
the Resource Center's management and board of directors.

Net assets with donor restrictions - Net assets subject to stipulations imposed by
donors and grantors. Some donor restrictions are temporary in nature; those
restrictions will be met by actions of the Resource Center or by passage of time.
Other donor restrictions are perpetual in nature, whereby the donor has stipulated the
funds be maintained in perpetuity.



Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restriction expires, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the statement of

activities.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities
at the date of the financial statements and the reported amounts of revenues and expenses
during the reporting period. Actual results could differ from those estimates.

Cash and Cash Equivalents

Cash and cash equivalents include all monies in banks and liquid investments with
maturity dates of less than three months. The carrying value of cash and cash
equivalents approximates fair value because of the short maturities of those financial
instruments.

Investments

Investments are accounted for according to Accounting Standards Codification (ASC)
958-320 Not For Profit Entities - Investments - Debt and Equity Securities. Under
ASC 958-320, investments in marketable securities with readily determinable fair
values and all investments in debt securities are valued at their fair values in the
statement of financial position. Unrealized gains and losses are included in the change
in net assets. Fair values of investments are based on quoted prices in active markets
for identical investments.

Propertv and Equipment

Property and equipment is recorded at cost if purchased and at fair value if donated.
Depreciation is computed using the straight-line method over the estimated useful lives of
the related assets as follows;

Furniture and equipment 5 - 15 years
Leasehold improvements 20 years

The Resource Center's policy is to capitalize all assets over $2,500 with an expected life of
one year or longer. Assets sold or otherwise disposed of are removed from the accounts,
along with the related depreciation allowance, and any gain or loss is recognized.

Contributions

Contributions received are recorded as increases in net assets without donor restrictions

or net assets with donor restrictions depending on the existence and/or nature of any
donor or time restrictions. A purpose restriction permits the Resource Center to use
donated assets as specified for a particular purpose. Net assets restricted in perpetuity
are those that are required to be permanently maintained, but income from such
investments may be used for specified purposes. All donor restricted support is reported
as an increase in net assets with donor restrictions, depending on the nature of the
restriction.
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When a restriction expires (that is, when a stipulated time restriction ends or purpose
restriction is accomplished), net assets are reclassified to net assets without donor
restrictions and reported in the statement of activities as net assets released from
restrictions.

I

Contributed Services

From time to time, the Resource Center receives donated services in carrying out the
mission and fundraising activities of the Resource Center. Such donations do not
meet the criteria for recognition under ASC 958 and accordingly no amounts are
reflected in the financial statements for those services.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on
a functional basis. Accordingly, costs have been allocated among the program services and
supporting activities benefited. Such allocations have been determined by management on
an equitable basis.

The expenses that are allocated include the following;

Expense Method of allocation

Salaries and benefits Time and effort

Occupancy Square footage/revenues

Depreciation Square footage

All other expenses Direct assignment

Refundable Advances

The Resource Center records grant/contract revenue as a refundable advance until it
is expended for the purpose of the grant/contract, at which time it is recognized as
revenue.

Income Taxes

The Resource Center is exempt from federal income taxes under Section 501(c)(3) of the
Internal Revenue Code. In addition, the Resource Center qualifies for the charitable
contribution deduction under Section 170(b)(1)(a) and has been classified as an
organization that is not a private foundation.

Management has evaluated the Resource Center's tax positions and concluded that the
Resource Center has maintained its tax-exempt status and has taken no uncertain tax
positions that would require adjustment to the financial statements. With few exceptions,
the Resource Center is no longer subject to income tax examinations by the United
States Federal or State tax authorities prior to 2015.
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Leased Facilities

The Resource Center leases its current facility from the Town of Gorham. In lieu of rent,
the Resource Center is responsible for the cost of repairs and maintenance, insurance,
utilities and rubbish removal. The lease was for a 20 year period and expired on May 19,
2018. The lease continues under the same terms on a month to month basis.

The Resource Center in turn sublets space in the facility to other nonprofit and
community agencies at an average rate of approximately $10 - $16 per square foot. All
participating organizations must provide services to a client base that is at least 66% low
and moderate income.

Grants Receivable

Grants receivable from various public and other nonprofit organizations at June 30, 2019
and 2018 were considered fully collectable and therefore no provisions for bad debts
have been made in these financial statements.

Advertising

■Advertising costs are expensed as incurred.

Reclassifications
Certain amounts in the prior year financial statements have been reclassified for
comparative purposes to conform with the presentation in the current year financial
statements.

Fair Value of Financial Instruments
ASC Topic No. 820-10, Fair Value Measurement, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market based measurement, not an entity specific measurement, and requires expanded
disclosures about fair value measurements. In accordance with FASB ASC 820-10, the
Resource Center may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, ASC Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives the
highest priority to Level 1 hieasurements and the lowest priority to Level 3 measurements.
The three levels of the fair value hierarchy under ASC Topic 820-10 are described as
follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in active
markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market prices in
active markets, which are either directly or indirectly observable as of the reporting
date, and fair value can be determined through the use of models or other valuation
methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in situations
where there is little or no market activity for the asset or liability and the reporting
entity makes estimates and assumptions related to the pricing of the asset or liability
including assumptions regarding risk.
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At June 30, 2019 and 2018, the Resource Center's investments were all classified as Level
1 and were based on fair value.

V

The asset or liability's fair value measurement level within the fair value hierarchy is based
on the lowest level of any input that is significant to the fair value measurement. Valuation
techniques used need to maximize the use of observable Inputs and minimize the use of
unobservable inputs.

The following is a description of the valuation methodologies used for assets measured at
fair value. There have been no changes In the methodologies used at June 30, 2019 and
2018.

Mutual Funds: Valued at the net asset value (NAV) of shares held by the Resource Center
at year end.

The preceding method may produce a fair value calculation that may not be indicative of net
realizable value or reflective of future fair values. Furthermore, although the Resource
Center believes its valuation method is appropriate and consistent with other market
participants, the use of different methodologies or assumptions to determine the fair value of
certain financial instruments could result in a different fair value measurement at the

reporting date.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic 958) -
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses the
complexity and understandability of net asset classification, deficiencies in information about
liquidity and availability of resources, and the lack of consistency in the type of information
provided about expenses and investment return. The Resource Center has adjusted the
presentation of these statements accordingly. The ASU has been applied retrospectively to
all periods presented.
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AVAILABILITY AND LIQUIDITY

The following represents the Resource Center's financial assets as of June 30, 2019 and
2018:

Financial assets at year-end:

Cash and cash equivalents
Certificates of deposit
Grants receivable

Investments

Agency deposits - cash

Total financial assets

Less arhounls not available to be used

within one year:
Net assets with donor restrictions

Less net assets with purpose and time
restrictions to be met in less than a year

Amount board designated for
long-term maintenance

Agency deposits - cash

Amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

2019

414,332

81,893

417,558

207,279

22.240

$  213,248

21,654

22.240

257,142

2018

238,341

80,127

251,249
209,058

22,226

$ 1,143,302 $ 801,001

$  221,159

(5,000)

19,244

22.226

257,629

$  886.160 $ 543.372

The Resource Center's goal is generally to' maintain financial assets to meet 90 days of
operating expenses (approximately $500,000). As part of its liquidity plan, excess cash is
invested in short-term investments, including money market accounts.

INVESTMENTS

Investments held in the form of mutual funds at Bank of America are stated at fair value.

Realized gains and losses are determined on the specific identification method. Gains
and losses (realized and unrealized) are reported in the statement of activities as
increases or decreases to net assets without donor restrictions, except for those
investments for which their use is restricted. Information on investments at June 30, 2019

and 2018 is presented as follows:
Excess

Year Investment Cost

Market

Value

of Market

Over

Cost

Investment

Income

2019 Bank of America $197,027 $207,279 $10,252
2018 Bank of America $194,026 $209,058 $15,032

$4,721

$5,405
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4. AGENCY DEPOSITS

The Resource Center served as a fiscal agent for the Androscoggin Valley Community
Partners (formerly the Berlin Area Healthcare Consortium), a collaborative effort of area
health and social services agencies intended to provide health related education,
information and communications to the communities of Berlin and Gorham. The amounts

held on behalf of the consortium as of June 30, 2019 and 2018 were $22,240 and
$22,226, respectively. During August of 2019, the money was returned and the fiscal
agent relationship ended.

5. DEMAND NOTE PAYABLE

In April 2013, the Resource Center entered into a revolving line of credit agreement with a
bank. The revolving line of credit agreement provides for maximum borrowings up to
$75,000 and is collateralized by a certificate of deposit held at the same bank. The
revolving line of credit and the certificate of deposit both renew every six months. At June
30, 2019 and 2018, the interest rate on the revolving line of credit was stated at the
bank's prime rate of 5.20% and 3.20%, respectively. There were no balances outstanding
as of June 30, 2019 and 2018.

6. CONCENTRATION OF CREDIT RISK - CASH

The Resource Center maintains cash' balances that, at times, may exceed federally
insured limits. The cash balances are insured by the Federal Deposit Insurance
Corporation (FDIC) up to $250,000 per bank at June 30, 2019 and 2018. The Resource
Center has not experienced any losses in such accounts and believes it is not exposed to
any significant risk with these accounts. Cash balances in excess of FDIC insured limits
amounted to $211,709 at June 30, 2019. Cash balances did not exceed FDIC insured

limits at June 30, 2018.

7. NET ASSETS

Net assets with donor restrictions were as follows for the years ended June 30, 2019 and
2018:

2019 2018

Time Restrictions:

Contributions $ - $ 5,000

Restrictions in Perpetuity:
Endowment 213.248 216.159

Total net assets with donor restrictions $ 213.248 $ 221.159

Net assets without donor restrictions for the years ended June 30, 2019 and 2018
are as follows:

2019 2018

Undesignated $ 880,624 $ 530,856
Board designated 21.654 19.244

Total net assets without donor restrictions $ 902.278 $ 550.100
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Net assets released from donor restrictions are as follows:

2019 2018

Satisfaction of Time Restrictions:

Contributions $ 5.000 2

Total net assets released $ 5.QQQ ^

8. NET ASSETS WITHOUT DONOR RESTRICTIONS - BOARD DESIGNATED

By vote of the Board of Directors, funds have been designated for long term building
maintenance. Unrestricted net assets designated by the board was $21,654 and $19,244
at June 30, 2019 and 2018, respectively.

9. ENDOWMENT FUND

In 2007, the Resource Center established a permanent endowment fund for the
organization with the intent of accumulating donations and interest earnings of one million
dollars. Per the laws of the State of New Hampshire (RSA 292-B:4), 7% of the fair market
value of the endowment fund, calculated on the basis of fair market value determined at

least quarterly and averaged over a period of not less than three years may be
appropriated for operating account expenditures. No distributions were taken during the
years ended June 30, 2019 and 2018.

The Not-for-Profit Entities Topic of the FASB ASC (ASC 958-205 and subsections)
intends to improve the quality of consistency of financial reporting of endowments held by
not-for-profit organizations. This Topic provides guidance on classifying the net assets
associated with donor-restricted endowment funds held by organizations that are subject
to an enacted version of the Uniform Prudent Management Institutional Funds Act
(UPMIFA). New Hampshire has adopted UPMIFA. The Topic also requires additional
financial statement disclosures on endowments and related net assets.

The Resource Center has followed an investment and spending policy to ensure a total
return (income plus capital change) necessary to preserve the principal of the fund and at
the same time, provide a dependable source of support to help build healthier families
and stronger communities.

In recognition of the prudence required of fiduciaries, the Resource Center only invests
the fund in cash and- mutual funds. The Resource Center has taken a risk adverse

approach to managing the endowment fund in order to mitigate financial market risk such
as interest rate, credit and overall market volatility, which could substantially impact the
fair value of the endowment fund at any given time.
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Fund activity for June 30, 2019 and 2018 was as follows:

Permanent gifts
Investment earnings
Realized gain
Transfer to unrestricted

Investment expense
Unrealized gain (loss)

Permanent gifts
Investment earnings
Realized gain
Transfer to unrestricted

Investment expense
Unrealized gain (loss)

Balances

as of

June 30. 2018

$ 175,809

48,741
51,337

(41,590)
(33,170)
15.032

$  216.159

Balances

as of

June 30. 2017

$ 175,809

43,336
39,862

(41,590)
(28,799)
22,639

S  211.257

Activity
for the

Year Ended

June 30. 2019

$

4,721

1,322

(4,174)
(4.780^

Activity
for the

Year Ended

June 30, 2018

$

5,405

11,475

(4.371)
(7.607)

Balances

as of

June 30. 2019

$ 175,809

53,462

52,659

(41,590)
(37,344)
10,252

(2.911) S 213.248

Balances

as of

June 30. 2018

$ 175,809

"48,741
51,337

(41,590)
(33,170)
15,032

4.902 $  216.159

10. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before financial statements are available to be issued. Recognized
subsequent events are events or transactions that, provide additional evidence about
conditions that existed at the statement of financial position date, including the estimates
inherent in the process of preparing financial statements. Non recognized subsequent
events are events that provide evidence about conditions that did not exist at the
statement of financial position date, but arose after that date. Management has evaluated
subsequent events through October 4, 2019, the date the June 30, 2019 financial
statements were available for issuance.
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FAMILY RESQURCg CENTER AT GQRHAM

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/

PROGRAM TITLE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE 30. 2019

FEDERAL

CFDA

NUMBER

U.S. DEPT. OF HEALTH AND HUMAN SERVICES

Passed through State of New Hampshire
Department of Health and Human Services, Office of Human Services,
Division of Children, Youth and Families

Stephanie Tubbs Jones Child Welfare Services Program
Promoting Safe and Stable Families
Social Services Block Grant

TANF CLUSTER

Temporary Assistance for Needy Families
Temporary Assistance for Needy Families

Maternal & Child Health Services Biock Grant for States

93.645

93.556

93.667

93.558

93.558

93.994.

MATERNAL, INFANT AND EARLY CHILDHOOD HOME VISITING CLUSTER
Maternal, Infant and Early Childhood Home Visiting Program 93.870
Maternal, Infant and Early Childhood Home Visiting Program 93.870

Division of Behavioral Health, Bureau of Drug and Alcohol Services

Opioid STR 93.788
Opioid STR 93.788

Passed through Easter Seals
MEDICAID CLUSTER

Medical Assistance Program 93.778

Total U.S. Department of Health and Human Services

U.S. DEPARTMENT OF EDUCATION

Passed through State of New Hampshire Department of Education
Twenty-First Century Community Learning Centers 84.287
Twenty-First Century Community Learning Centers 84.287

Total U.S. Department of Education

Total expenditures of federal awards

PASS

THROUGH

GRANTOR

NUMBER

FEDERAL

EXPENDITURES

42106802

42107306

42106603

45030206

45030353

90004009

8.979

41,306

154,881

72,839

131,439

204,278

05-95-90-902010-5896

05-95-90-902010-5896

05-95-92-920510-7040

05-95-92-920510-2559

11,025

146,901
176,092

322,993'

195,743
132,686

328,429

None 300

20190037

20190011

S  1,072,191

S  141,895

186,031

S  327,926

S  1,400,117

NOTE A ■ BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the federal grant activity of Family Resource
Center at Gorham under programs of the federal government for the year ended June 30, 2019. The information in this Schedule is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Family Resource Center at Gorham. it is not intended to and does not present the financial position,
changes in net assets, or cash flows of Family Resource Center.

NOTE B • SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such expenditures are recognized following the
cost principles contained in Uniform Guidance, where in certain types of expenditures are not allowable or are limited to reimbursement.
Negative amounts shown on the Schedule represent adjustments or credits made In the normal course of business to amounts reported
as expenditures in prior years.

NOTE C - INDIRECT COST RATE

Family Resource Center at Gorham has elected to use the 10-percent de minimis indirect cost rate allowed under Uniform Guidance.
Note, based upon US Department of Education regulations, the State of New Hampshire has limited the indirect cost rate of the Twenty-
first Century Community Learning Centers program to 4.4%.
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FAMILY RESOURCE CENTER AT GORHAM

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL

OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Family Resource Center at Gorham
Gorham, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Family Resource Center at Gorham (a New Hampshire nonprofit organization),
which comprise the statements of financial position as of June 30, 2019 and 2018, and the
related statements of activities, cash flows and functional expenses for the years then ended,
and the related notes to the financial statements, and have issued our report thereon dated
October 4, 2019.

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Family Resource
Center at Gorham's internal control over financial reporting (internal control) to determine the
audit procedures that are appropriate in the circumstances for the purpose of expressing our
opinion on the financial statements, but not for the purpose of expressing an opinion on the
effectiveness of Family Resource Center at Gorham's internal control. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material v\/eakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did
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not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Family Resource Center at Gorham's
financial statements are free from material misstatement, we performed tests of its compliance
with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement

amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our
tests disclosed no instances of noncompliance or other matters that are required to be reported
under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the organization's
internal control and compliance. Accordingly, this communication is not suitable for any other
purpose.

October 4, 2019

North Conway, New Hampshire
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FAMILY RESOURCE CENTER AT GORHAM

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY UNIFORM GUIDANCE

To the Board of Directors

Family Resource Center at Gorham
Gorham, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Family Resource Center at Gorham's compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and
material effect on each of Family Resource Center at Gorham's major federal programs for the
year ended June 30. 2019. Family Resource Center at Gorham's major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

Management's Responsibilitv

Management is responsible for compliance with the requirements of laws, regulations, contracts,
and grants applicable to its federal programs.

Auditors' Responsibilitv

Our responsibility is to express an opinion on compliance for each of Family Resource Center at
Gorham's major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States; and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and
perform the audit to obtain reasonable assurance about whether noncompliance with the types
of compliance requirements referred to above that could have a direct and material effect on a
major federal program occurred. An audit includes examining, on a test basis, evidence about
Family Resource Center at Gorham's compliance with those requirements and performing such
other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of Family
Resource Center at Gorham's compliance.
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Opinion on Each Major Federal Program

In our opinion, Family Resource Center at Gorham complied, in all material respects, with the
types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended June 30, 2019.

Report on Internal Control Over Compliance

Management of Family Resource Center at Gorham is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Family
Resource Center at Gorham's Internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the
auditing procedures that are appropriate in the circumstances for the purpose of expressing an
opinion on compliance for each major federal program and to test and report on internal control
over compliance in accordance with the Uniform Guidance, but not for the purpose of expressing
an opinion on the effectiveness of internal control over compliance. Accordingly, we do not
express an opinion on the effectiveness of Family Resource Center at Gorham's internal control
over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance vyith a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance Is a deficiency, or combination of deficiencies, in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected,
on a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness In internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over corripliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

October 4, 2019

North Conway, New Hampshire
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FAMILY RESOURCE CENTER AT GQRHAM

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JUNE 30. 2019

A. SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on the financial statements of
Family Resource Center at Gorham.

2. No significant deficiencies relating to the audit of the financial statements are
reported in the Independent Auditors' Report on Internal Control Over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No
material weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Family
Resource Center at Gorham, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major
Program and on Internal Control Over Compliance Required by Uniform Guidance.
No material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Family
Resource Center at Gorham expresses an unmodified opinion on all major federal
programs.

6. There were no audit findings that are required to be reported in accordance with 2
CFR 200.516(a).

7. The programs tested as major programs were: U.S. Department of Education;
Twenty-First Century Community Learning Centers, CFDA - 84.287, U.S.
Department of Health and Human Services, Maternal, Infant and Early Childhood
Home Visiting Grant, CFDA - 93.870

8. The threshold for distinguishing between Type A and B programs was $750,000.

9. Family Resource Center at Gorham was determined to be a low-risk auditee.

B. FINDINGS - FINANCIAL STATEMENTS AUDIT

None
I

0. FINDINGS AND QUESTIONED COSTS-MAJOR FEDERAL AWARD PROGRAM AUDIT

None
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°o Jen Buteau
Motivated, dependable, and committed employee

Strong and proven training and interpersonal skills

Ability to lead and motivate team members

Expert advocacy, communication and case planning skills

Successful leadership and managerial experiences

Proficient computer skills including MS Word, Excel, PowerPoint and Outlook

Grant writing, reporting, Opinion-Editorial pieces and press releases

Ability to multi-task, be versatile and deal with crisis situations while maintaining excellent time-

management skills and professionalism

Adhere to budgets; analyze and incorporate ways to decrease expenses and increase revenue

Sensitivity to and clinical experience with people struggling with addiction, mental health issues,

poverty, diversity, cognitive impairments, or otherwise marginalized individuals

In-depth knowledge and clinical use of Motivational Interviewing & Dialectical Behavior Therapy

O Professional Experience

September 2015 - present The Family Resource Center Director of Family Support Programs

•  Responsible for the overall management of multiple programs for children and families at non

profit agency covering northern New Hampshire

March 2013 - September 2015 CASA of NH Training & Recruitment Coordinator

•  Spread increased awareness about CASA of NH and recruiting more quality volunteers to

advocate for children who have been abused / neglected

May 2012 - March 2013 Tri-County Cap, Berlin, NH Employment Specialist

•  Coordinated meaningful work experiences through creating and matching volunteer

opportunities to individuals receiving welfare in an effort to increase their likelihood of acquiring

gainful employment and provided job coaching and reinforcement to clients

2005-2012 Northern Human Services, Berlin, NH Case Manager

•  Through community based services, assisted people with a major mental illness manage their

social, emotional, housing, financial, legal, vocational and medical needs through assessment,

coordinating services, advocacy, crisis intervention, referrals, service monitoring and outreach

•  Facilitated evidence based practice group, "Illness, Management and Recovery." This site was

awarded highest fidelity in state with this pilot group

•  Carried a niche caseload of clients who historically were unsuccessful of engaging in traditional

treatment by effectively employing interventions based on evidence based practices specific to

the individuals

2000-2005 The Wentworth, Jackson, NH Director of Sales, 2002 - 2005

Dining Room Manager, 2000 -2002

•  Oversaw the execution of successful, quality events by effective coordination and supervision of

multiple departments. Developed marketing strategies to brand hotel as an elegant country inn

and premiere venue for luxurious weddings and upscale corporate retreats

•  Hired, trained and managed all dining room, event and bar staff. Developed and implemented

appropriate training procedures to acquire and maintain prestigious four diamond status

restaurant



1998-2000 Center of Hope, Conway, NH Support Facilitator II

•  Mentored direct care staff, handled crisis situations and trained, supervised and supported staff

in a residential behavioral unit

•  Created schedules, assisted in developing and implementing behavior change plans, was

responsible for accounts payable and receivable, invoices and purchasing

•  Interfaced with community agencies and individuals on behalf of clients

o Education
B.A., Psychology, Rivier College, Nashua, NH, 03060

Seminars: Motivational lntervlewing Dialectical Behavior Therapy -

Supported Employment Assertive Community Treatment

Illness Management and Recovery Treatment of Co-Occurring Disorders

Q Community Involvement
2014 Co-recipient of the Gus Rooney Award Therapeutic foster care provider

Blogger for Stay, Work, Play N.H. Outreach volunteer for Believe in Books

Soccer coach for North Country Soccer League Former Berlin Planning Board Member

Coach / coordinator for Young Athlete Program Former Berlin City Councilor

Jen Buteau •US Willard Street, Berlin, NH 03570 • 603.748.3676



Lucie A Remillard

RESUME

Summary of Qualifications
Highly skilled and dedicated professional offering a 20-year background in office management,
sales, outreach, marketing, new business and account management. A community outreach
coordinator, networking in communities and chamber of commerce throughout New Hampshire.

Areas of Experience
Community Outreach, Contract Negotiations, Office Operations, Office Management
Sales & Marketing Contract/Pricing Client Communication
StafT& Team Leadership Financial Reports Strategic Planning
Property Management Negotiation Recruit & Support

Work Experience

Family Resource Center - Gorham, NH
January, 2020 to Present

Administration Manager - Involved in office operations, policy & certificate review for
compliance, renewal and audits. Work with ED, bid preparation, and purchasing. Responsible for
facilities & satellite site management, super\'ising maintenance personnel & building repairs.
Manage multiple projects and agency operations as needed.

CASA of NH - Manchester, NH
May, 2016 to November, 2019

North Country Community Outreach Coordinator - the Outreach Coordinator is responsible for
outreach, recruitment, and building relationships with volunteers & community groups in Coos,
Grafion & Belknap counties. This includes group presentations, advocate interviews, chamber of
commerce, city & town involvement. Outreach Coordinator is building partnerships and maintaining
interaction with community stakeholders and residents; distributing outreach and marketing
materials; attending community and city-wide meetings, and representing CASA of NH as essential
to promote awareness. Also included are daily follow-up on the CASA's administrative tasks,
volunteer inquires, and to secure training locations.

Provider Financial - ENH Power, Auburn, ME
September 9, 2013 - December 31, 2015

Communit)' Outreach Worker - Building relationships in New Hampshire that would increase
residential and commercial accounts. Identify non-profit agencies for a community partner program
to raise funding and financial contribution; volunteer and remain active in several NH Chamber of
Commerce; communicate and promote company enrollment; attend home, industry, business & trade
shows throughout New Hampshire, Maine & Mass; educate yet promote company awareness and
benefits; maintain strong community relationships with area business owners, political
representatives and non-profit agencies.



Lucie A Rcmillard RESUME-p2

Re/Max Northern Edge / Callus & Green Realtors, Berlin, NH
License Real Estate Broker with New Hampshire since 1997
Realtor - Broker Associate; G & G - Office Manager

List, market, manage and sell residential & commercial real estate in Northern New Hampshire.
Work closely with clients, brokers, title companies, attorneys, mortgage agents to secure contracts
and transfer of properties. Recognized as a competitive industry leader within a highly volatile
market, I generated over $200K in sales commission and achieved "high seller" status for several
consecutive years. Maintain a solid network of business, industry and community contacts. Design,
market, and advertise promotional flyers, mailers and letters targeting prospective clients. Recruited
and trained office staff and real estate sales agents.

Home Sweet Apartments & Realty, Berlin, NH
1990 - 2003 (Owner/Broker - sold business in 2003)
Propert}' Manager & Real Estate Sales Broker - Property management firm specializing in sales

and rental. Business grew from 4 units to over 600 rental management units within 3 years. Recruited

and supervised a professional staff of ten employees and numerous sub-contractors. Directed rental
operations which included tenant sereening, contract negotiations, rent collections, advertising, and

general property maintenance. Maintained business accounting for each property, complete operating
statements, cash journals, income and expense reports, secure competitive insurance rates and ensure

all properties met or exceeded state, local and federal housing codes.

Education, Licensure & Board Member

Springfield College - St. Johnsbury, Vt - Human Ser\'ices - Completion IP of Bachelor's Degree
Granite State College - Human Services
Licensed Real Estate Broker

NH Board of Realtors

NH Landlord Association

Councilor - City of Berlin
Board Member - Planning Board - Accounts & Claims - Traffic & Safely - Budget



RESUME

NAOMI LEVESQUE

EDUCATION B.S. Environmental Science and Wildlife Studies, Graduated June 2012
Granite State College, Berlin, NH
GPA 3.91/4.0 summa cum laude

EMPLOYMENT THE FAMILY RESOURCE CENTER

Organization Manager - HR/IT/Staff Support 05/2019 - present
Assistant Program Director 02/2016-05/2019

Site Director 09/2014 - 02/2016

Interim Program Director 11/2013-09/2014
Site Director 09/2009 - 11/2013

Group Leader and Administrative Assistant 11/2005 -09/2009

The Family Resource Center- Project Youth. Gorham. NH

•  Human Resources and InfonnatiGn Technology
> Coordinate onboarding and completion of all paperwork; manage employee files
> Ensure Federal and State MR compliance; address employee MR matters
> Assist with FRC employee policy updates and adherence
> Configure and issue all employee technology
> Research, procure and launch new technology; ensure security compliance
> Manage Google Suite, primary website and phone system portal
> Record Board Meeting minutes, manage room bookings, answer phones, greet

clients, supervise special projects staff
•  Leadership of the Project Youth Afterschool and Summer Programs

> Programs hosted in five schools ser\'ing @180 students in grades lC-8
> Provide quality, hands-on staff development and support for @25 staff
^ Knowledge of and compliance with NH DHHS Childcare Licensing Standards
> Manage budgets
> Strengthen and expand community partnerships and relationships
> Maintain database

> Sur\'eys and data collection, tabulation and analysis -
> Direct leadership of K-2 elementary and middle school grades 6-8 programs

o Delivering ser\'ices to 35-55 students including homework help
o Training staff to create and implement scaffolded lesson plans linking to

NH Common Core Standards

o Lead health and nutrition, environmental science and STEM curriculums
o Monthly activity calendars and newsletters, pamphlets, permission forms
o  Preparation of daily USDA approved snack menus and ser\'ing
o Event planning and implementation; fundraising
o  Partnership development with local companies and organizations
o Coordinate with Site Directors and school day staff for consistent practices

> Prepare and facilitate age appropriate enrichment curriculum/activities for staff and
grades K-8 students

•  Interim Director duties not listed above

> Management of funding from Federal, State, local and small grants
> Co-wTite two NH 21 CCLC grants and fulfillment of the tenns there-in
> Completion of required annual reports in relation to funding and program goals
> Projecting and balancing budgets
> Perfonning background checks and employee hiring fonns

•  Administrative Assistant duties not listed above

> Creation of client accounts in QuickBooks; billing/payments
> Conversion to new billing management database



> NH DHHS Child Care Web Billing
> Managing files, answering phones, verbal and written communication, registration

fonns and document creation with Microsoft Office Programs, press releases;
support for Program Director, Site Directors and Group Leaders

CREDENTIALS/

CERTIFICATIONS

♦ NH DHHS Afterschool Professional Development Credential- Afterschool Direct Service
Level 6 .

♦ First Aid/CPR/AED- June 18, 2019 (expires 06/2021)
♦ NH 4-H Shooting Sports Leader Class 11 Archery Instructor- May 22, 2011 -present
♦ Project WILD and WET/WILD Aquatic Instructor since 2010 (updated May 2016)
♦ Stream Safari Instructor since May 2016
♦ New Hampshire Coverts Cooperator since 2012
♦ Project Learning Tree Instructor since 2009
♦ Courage to Care Instructor- December 14, 2011-2019
♦ Leadership North Country alumni- 2010-2011

VOLUNTEER

EXPERIENCE

City of Berlin Planning Board Member 2016-present
o Review and understand materials

o Communicate professionally with Board Members and members of the public
o Utilize connections to facilitate student presentations on local matters

Ammonoosuc Chapter of NH Audubon Board member and Secretary 2011-present
o Mailing list maintenance and management of bulk mailings
o Communication with the public
o Record meeting minutes, prepare annual report and present to the public
o Co-leader of family friendly bird walks
NH Volunteer River Assessment Program participant 2012-2019
o Ability to follow specific protocols and accurate completion of paperwork

Committee member and Secretary for The Medallion Opera House 2011-2016
o Recorded meeting minutes and prepared documents for the committee
o Assisted with event planning and implementation
Loki Clan Wolf Refuge in Chatuni, NH 2005-2013
o Monthly newsletters, coordination with printer, bulk mailings
o  Some website management and associated coding
Lake Umbagog Wildlife Refuge in Errol, NH 2007-2009

o Database cataloguing of office resource materials, pamphlet updates, greeting patrons

SKILLS ♦ Office Management
♦ Microsoft Office Excel, Word, Publisher, PowerPoint

♦ Collaboration and Communication

♦ Community Involvement

♦  Leadership
♦ Budget Management

♦ Grant Writing

♦  Education
♦  Event Planning

Public Speaking
Fundraising

Confidentiality
Leadership

Research

Strategizing

Taking Initiative

Self-driven to Succeed



Patricia Stolte

Professional Skills

ADMINISTR/\T1VE

Over tliirty-fivc years' experience in positions requiring administrative responsibilit)' and

problem solving abilities including; nonprofit agencies, marketing departments and human

ser\dce programs:

•  Knowledge of all aspects of operational, financial and compliance for non-profit and for-

profit businesses

•  Responsible for managing resources, developing annual budgets, monitoring and managing

budgets and overseeing contracts and compliance with Dl-IHS.

•  Supcr\"ision and leadership for muldplc non-profit programs with 50+ staff members

•  Program design and implementation

•  Development; grant writing, annual appeals and donor program implementation .

•  Muman Resources creating policies & procedures, job descriptions, orientadon and training

for several agencies

•  Initiated Strategic Planning process and Board Development within agencies

•  Agency delegate for several state conferences, involved in coordinadon of all aspects of

annual events, fundraising projects and marketing campaigns

•  Facilit)' and building management for several site locations

•  Volunteer management, recruitment and recognition

Fiscal NFxnagement

• Managing agency budget of S2+million with muldple program budgets

•  Budget management of 3 programs with reporting to Board of Directors and agency CEO
overseeing SI ̂ million budget

•  Budget management of advertising campaigns from S500k to $6 million for businesses

•  Proposals for funding to state, federal and local governments for annual contracts

•  Fiscal management of annual grants from NH Charitable Trust and other foundadons.

Skills:

• Work collaboratively with board members, staff and colleagues

•  Create partnerships within the community to combine and extend resources

•  Possess solid presentation, communication and organi^-adonal skills

•  Knowledge of N'licrosoft Office, graphics programs and social media



PROFESSIONAL EXPERIENCE:

The Family Resource Center,
Gorham NH - Executive Director August 2015 to present

Tri-County Community Action Programs, Inc., Berlin. NH - August 2004 to August 2015
Ser\'iceLink Resource Center Director - 2004 to 2006

TCCAP Division Director - 2006 to 2015

Mountain View Grand Resort

W'Tiitefield, NH Public Relations Director

Berlin Main Street Program
Berlin, NH Executive Director

)anuar)' 2003 to )uly 2004

November 1997 tojanuar)' 2003

Zale Corporation/Karten*s
Dallas/New Bedford, - Marketing Manager
1991 to 1997

Pierce-Cote Advertising Agency
Oster\Mllc, MA — PR & Media Manager
1989 to 1991

Shreve, Crump & Low,
Boston - Marketing Director - 1984 to 1989

Wolfe Publishing, Pittsford NY - Adverdsing Sales Representative - 1984

Education & Tr/\ining

State Universit)' of New York at Predonia, BA in Mass Communications & Business

Monroe Community College, Rochester, New York, Associates in Business Administration

Brighton High School, Rochester, New York

Volunteer Engagement-past & present

•  In\'olvcd on area non-profit boards, community groups and projects with organizations such

as Coos Countr)' Health Ser\'ices, Androscoggin Valley Home Care, AV Economic

Recover)' Committee, Head Start Board of Advisors, The Main Street Program and

Androscoggin Valley Hospital Wellness Committee

• Member of NH Wellness & Prevention Council, Leadership NPi North Country, Statcwndc

Coalidon of Aging Sendees, the Planning Committee for NH State Conference on Aging,

the Coos Count)' Coalition for Families & Children, The Endowment for Health Planning

Comniittee and the Androscoggin Valley Communit)' Partners



RESUME Ron Fini

WORK HISTORY

1999-presenl Finance Manager, The Family Resource Center at Gorham.

2014-2019 Computer Support Educator, Hillside Elementary School

2013-2013 Staff Accountant at Androscoggin Valley Hospital

2010-2016 Software Systems Educator, Androscoggin Valley Hospital

2008-2014 Volunteer at the Androscoggin Valley Hospital

1980-2008 Business Technology/Education Department. Chairperson

1975-2008 Self-employed Disc Jockey for Rockin' Ron's Music

1980-1983 G.E.D. Instructor, General Adult Education, Berlin

1971-1975 Manpower,/4r/i///yc>6 Training instructor, Berlin

EDUCATION

1965-1967 Northampton Commercial College', Northampton, Massachusetts; Majored in

Accounting/Business Management; Diploma

1967-1969 Western Kentucky University-, Bowling Green, Kentucky; Majored in Accounting,
Business Administration, Business Education; BS. Minor in Economics.

1969-Present Various Professional Development courses, and other activities.

COMMUNITY ACTIVITIES

•  Server on the Gorham (GRS) School Board.

•  Established and manage the Rotating Arts Program at the Androscoggin Valley Hospital.

•  Role in organizing the Androscoggin Valley Hospital Recycling Program.

•  A volunteer at the Androscoggin Valley Hospital.

•  Volunteer for a variety of charitable organizations, community projects, and people/families in

need. Holy Family Church: Past member of Finance Committee (4 years), Parish Council (3

years) and member or chair of many fund raising committees.

•  Gorham Knight of Columbus: Active member for over 25 years

•  Big Brother/Big Sister

COMPUTER SKILLS

•  Have been giving instruction on computers and computer software since 1980.

•  Have knowledge on the following software application: Sage Accounting (Once known as

Peachtree Accounting), Various Windows applications (including XP, Vista, Windows 7,

Windows 10), Quicken, Microsoft Word (all versions), Microsoft Publisher (all versions),

Microsoft Access Power Point, Google Docs-Sheets-Slide, and many other application/utilities

software packages.

AWARDS RECEIVED

•  Volunteer of the Year from the Androscoggin Valley Hospital

•  Knight of the Year from the local Gorham council.

•  First place in state Council Bulletin Competition.

PROFESSIONAL ASSOCIATION

•  Gorham Teachers' Association, past Vice-President 1970, member from 1969 to June 2008.

•  National Education Association, life member from 1969.

REFERENCES: . Upon Request



The Family Resource Center at Gorham

Key Personnel

Name Job Title Salary % Paid from Amount Paid from

this Contract this Contract

Patricia Sioiie Executive Director* S72,000 0 0

Ron Fini Finance Manager* S40,000 0 0

Naomi Levesque HR/IT Manager* 534,760 0 0

Lucie Remillard Office Manager* 536,000 0 0
Jen Buteau FS Program Director 561,880 24% 514,850

10% indirect helps fund administrative staff salaries

i


