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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SER VICES

Lori A. SbibiBctie 29 HAZEN DRIVE. CONCORD, NH 03301
Commtesiener 603.27MS01 I-800452-334S Ext 4501

Fax: 603-271-4827 TDD Acccu: I-800-735-2964
LlulVLMorrii www.dhhs.nh.eov

Director

September 22, 2020

.His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Public Health Services, to
amend an existing agreement with ICF Macro. Inc. (VC #175716-R001). Fairfax. VA, to continue
conducting the annual Behavioral Risk Factor Surveillance System and Asthma Callback Surveys, by
exercising a contract renewal option by increasing the price limitation by $1,215,720 from $1,367,587 to
$2,583,307. and extending the completion date from December 31.2020 to December 31.2022 effective
upon Governor and Council approval. 83% Federal Funds, 8% General Funds. 9% Other Funds
(University of New Hampshire, Dartmouth Hitchcock and the Alzheimer's Association).

The original contract was approved by Governor and Council on December 21. 2016. item #22.
and most recently amended with Govemor and Council approval on March 13, 2019, item #8.

Funds are available in the following accounts for State Fiscal Year 2021 and are anticipated to be
available In State Fiscal Years 2022 and 2023, upon the availability and continued appropriation of funds
In the future operating budget, with the authority to adjust budget line items within the price limitation and
encumbrances betv^n state ftscal years through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

The purpose of this request is to continue conducting the annual Behavioral Risk Factor
Surveillance System and Asthma Callback Surveys. These surveys collect information on the prevalence
of health risk behaviors among New Hampshire residents and measure long-term changes In public
health, which the Department in turn utilizes to target interventions and to evaluate public health programs
and services.

The New Hampshire Behavioral Risk Factor Surveillance System conducts over 6.000 intervie\^s
and approximately 500 Asthma Callback Interviews annually, and produces statistically valid estimates
of adult residents' health behaviors and practices and the prevalence of chronic diseases.

The Contractor will continue to conduct the Behavioral Risk Factor Surveillance System survey
statewide. The random telephone survey of adults has been conducted each year in New Hampshire
since 1987. The survey period begins in January each year and continues for the next twelve (12)
consecutive calendar months without interruption. This sun/ey is administered in all fifty (50) states and
is in large part funded by the Centers for Disease Control. In addition to measuring the prevalence of
specific health risk behaviors at the state and county levels, as well as for the cities of Manchester and
Nashua, the survey helps the Department understand the health risks and benefits that can be influenced
by individual behavior. Information is also collected on the prevalence of health conditions such as
asthma, diabetes and cardiovascular disease. The Department will use the collected information to plan,
implement and evaluate health programs and to identify high-risk segments of the population for focused
education, outreach and other types of health promotion and disease prevention activities.

The DeparlmeiU of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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Additionally, the Behavioral Risk Factor Surveillance System is an efficient data-gathering tool
during times of emergency to help residents of New Hampshire. For example, in 2020, questions were
added to assess the impact of the COVID-19 pandemic on workers' safety.

The Department will continue to monitor contracted services by ensuring;

•  A minimum of five hundred (500) landline or cell phone interviews of randomly selected
eligible New Hampshire adults eighteen (18) years of age or older, are completed each
month contingent upon available funding;

•  Partially completed interviews (units) do not exceed three percent (3%) of the total
monthly completed Interviews; and

•  A monthly random sample of ten (10) audio interviews is uploaded to the Contractor's
web portal for Department review.

As referenced in Exhibit 0-1 General Provisions of the original contract, the parties have the
option to extend the agreement for up to four (4) additional years, contingent upon satisfactory delivery,
of services, available funding, agreement of the parties and Governor and Council approval. The
Department is exercising its option to renew services for the remaining two (2) years available.

Should the Governor and Council not authorize this request, information on the prevalence of
health risk behaviors among New Hampshire residents may not be available, limiting the ability of the
Department to measure long-term changes in the health of the public and evaluate its health improvement
programs. The Behavioral Risk Factor Surveillance System survey is the only comprehensive source of
data for measuring general health status, behavior, prevention and screening in the adult population in
New Hampshire. The suspension of the Behavioral Risk Factor Surveillance System survey could also
impede the State's ability to gather Information expeditiously to respond to emerging disease outbreaks
or natural disasters.

Area served: Statewide

Sources of Funds:

CFDA #93.336, FAIN #NU58DP006886;

CFDA #93.070, FAIN #U59EH000509 and #NUE1EH001391;

CFDA #93.426, FAIN #NU58DP006515;

CFDA #93.991, FAIN TBD;

CFDA #93.913, FAIN #H95RH00149;

CFDA #93.387, FAIN #NU58DP006786;

CFDA #93.778, FAIN #2005NH5MAP;

CFDA #93.243, FAIN #SP020796;

CFDA #93.757, FAIN #58DP004821;

State General Funds; and

Other Funds.

In the event that the Federal or Other Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Commissioner



Behavioral Risk Factor Surveillance System
RFP-2017-DPHS-02-BRFSS-01-A02

Fiscal Details

05-95-90-900510-8667 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS: DIV OF PUBLIC

HEALTH SVCS, BUREAU OF INFORMATICS, BRFSS (91% Federal Funds, 9% Other Funds)

State

Fiscal

Year

Class/

Account
Class Title Job Number

Current

Budget

Increased

(Decreased)

Amount

. Modified

Budget

2017 519/500360 BRFSS Behavior Risk Factor 90016400 $111,919.00 $0.00 $111,919.00

519/500360 BRFSS Behavior Risk Factor 90016409 $23,299.00 $0.00 $23,299.00

519/500360 BRFSS Behavior Risk Factor 90016410 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016411 $15,000.00 SO.OO $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016412 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016413 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016414 $5,000.00 $0.00 $5,000.00

519/500360 BRFSS Behavior Risk Factor 90016406 $8,000.00 $0.00 $8,000.00

SubrotalSFY2017 $163,218.00 $0.00 $163,218.00

2018 519/500360 BRFSS Behavior Risk Factor 90016400 $156,000.00 $0.00 $156,000.00

519/500360 BRFSS Behavior Risk Factor 90016400 $50,250.00 $0.00 $50,250.00

519/500360 BRFSS Behavior Risk Factor 90016400 $15,000.00 $0.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor ^90016411 $15,000.00 $0.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016412 $38,000.00 $0.00 $38,000.00

519/500360 BRFSS Behavior Risk Factor 90083200 $19,000.00 $0.00 $19,000.00

519/500360 BRFSS Behavior Risk Factor 90016414 $30,000.00 $0.00 $30,000.00

519/500360 BRFSS Behavior Risk Factor 90016406 $8,000.00 $0.00 $8,000.00

Subtotal SFY 2018 $331,250.00 $0.00 $331,250.00

2019 519/500360 BRFSS Behavior Risk Factor 90016400 $187,259.00 $0.00 $187,259.00

519/500360 BRFSS Behavior Risk Factor 90016409 $43,979.00 $0.00 $43,979.00

519/500360 BRFSS Behavior Risk Factor 90016410 $15,000.00 $0.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016411 $15,000.00 , $0.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016412 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90083203 $38,500.00 $0.00 $38,500.00

519/500360 BRFSS Behavior Risk Factor 90016414 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90017417 $31,500.00 $0.00 $31,500.00

519/500360 BRFSS Behavior Risk Factor 90016406 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90082801 $10,000.00 $0.00 $10,000.00

Subtotal SFY 2019 $341,238.00 $0.00 $341,238.00

2020 519/500360 BRFSS Behavior Risk Factor 90016400 $224,567.59 $0.00 $224,567.59

519/500360 BRFSS Behavior Risk Factor 90016409 $31,897.41 $0.00 $31,897.41

519/500360 BRFSS Behavior Risk Factor 90016410 $15,000,00 $0.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016411 $15,000.00 $0.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016414 $26,500.00 $0.00 $26,500.00

519/500360 BRFSS Behavior Risk Factor 90017417 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90083200 $38,500.00 $0.00 $38,500.00

519/500360 BRFSS Behavior Risk Factor 90016406 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90082801 $0.00 $0.00 $0.00

Subtotal SFY 2020 $351,465.00 $0.00 $351,465.00
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Behavioral Risk Factor Surveillance System
RFP-2017-DPHS-02-BRFSS-01-A02

Fiscal Details

2021 519/500360 BRFSS Behavior Risk Factor 90016400 $150,416.00 $0.00 $150,416.00

519/500360 BRFSS Behavior Risk Factor 90016409 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016411 $15,000.00 $0.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90017417 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016414 $0.00 $15,000.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016406 $0.00 $5,000.00 $5,000.00

519/500360 BRFSS Behavior Risk Factor 90082801 $0.00 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016400 $0.00 $174,000.00 $174,000.00

519/500360 BRFSS Behavior Risk Factor 90016412 $0.00 $40,500.00 $40,500.00

519/500360 BRFSS Behavior Risk Factor 90016415 $0,00 $12,470.00 $12,470.00
519/500360 BRFSS Behavior Risk Factor 90016409 $0.00 $106,250.00 $106,250.00

519/500360 BRFSS Behavior Risk Factor 90073000 $0.00 $10,000.00 $10,000.00

519/500360 BRFSS Behavior Risk Factor 90018000 $0.00 $7,500.00 $7,500.00

519/500360 BRFSS Behavior Risk Factor 90086671 $0.00 $27,000.00 $27,000.00

519/500360 BRFSS Behavior Risk Factor 90016402 $0.00 $7,500.00 $7,500.00

Subtotal SFY2021 $165,416.00 $405,220.00 $570,636.00

2022 519/500360 BRFSS Behavior Risk Factor 90016400 $0.00 $345,000.00 $345,000.00

519/500360 BRFSS Behavior Risk Factor 90016414 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016412 $0.00 $9,000.00 $9,000.00

519/500360 BRFSS Behavior Risk Factor 90016415 $0.00 $15,000.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90083204 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90016409 $0.00 $0.00

519/500360 BRFSS Behavior Risk Factor 90073000 $0.00 $10,000.00 $10,000.00

519/500360 BRFSS Behavior Risk Factor 90018000 $0.00 $15,000.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90016406 $0.00 $15,000.00 $15,000.00

519/500360 BRFSS Behavior Risk Factor 90086671 $0.00 $27,000.00 $27,000.00

519/500360 BRFSS Behavior Risk Factor 90016402 $0.00 $15,000.00 $15,000.00

Subtotal SPY 2022 $0.00 $451,000.00 $45f,000.00

2023 519/500360 BRFSS Behavior Risk Factor 90016400 $0.00 $172,000.00 $172,000.00

519/500360 BRFSS Behavior Risk Factor 90016415 $0.00 $6,250.00 $6,250.00

519/500360 BRFSS Behavior Risk Factor 90073000 $0.00 $7,500.00 $7,500.00

519/500360 BRFSS Behavior Risk Factor 90018000 $0.00 $35,250.00 $35,250.00

519/500360 BRFSS Behavior Risk Factor 90016406 $0.00 $1,000.00 $1,000.00

519/500360 BRFSS Behavior Risk Factor 90016402 $0.00 $7,500.00 $7,500.00

Subtotal SFY 2023 $0.00 $229,500.00 $229,500.00

Subtotal $1,352,587.00 $1,085,720.00 $2,438,307.00

05.95.047-470010-7937 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF

HUMAN SERVICES, HHS: OFFICE OF MEDICAID & BUS POLICY (50% Federal Funds, 50% General Funds)

State

Fiscal

Year

Class 1

Account
Class Title Job Number

Current

Budget

Increased

(Decreased)
Amount

Modified

Budget

2020 102/500731 Contracts for Prog Svc 90016410 $15,000.00 $0.00 $15,000.00

2021 102/500731 Contracts for Prog Svc 90016410 $0.00 $7,500.00 $7,500.00

2022 102/500731 Contracts for Prog Svc 90016410 $0.00 $15,000.00 $15,000.00

2023 102/500731 Contracts for Prog Svc 90016410 $0.00 $7,500.00 $7,500.00

Subtotal $15,000.00 $30,000.00 $45,000.00
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Behavioral Risk Factor Surveillance System
RFP-2017-DPHS-02-BRFSS-01-A02

Fiscal Details

05-95^2-42101-2958 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF HUMAN

SERVICES, BUREAU OF CHILD PROTECTION, CHILD-FAMILY SERVICES (100% General Funds)

State

Fiscal

Year

Class 1

Account
Class Title Job Number

Current

Budget

Increased

(Decreased)

Amount

Modified

Budget

2021 519/500360 Contracts for Proq Svc 42105893 $0.00 $50,000.00 $50,000.00

2022 519/500360 Contracts for Proq Svc 42105893 SO.OO $50,000.00 $50,000.00

2023 519/500360 Contracts for Proq Svc 42105893 $0.00 $0.00 $0.00

Subtotal $0.00 $100,000.00 $100,000.00

TOTAL $1,367,587.00 $1,215,720.00 $2,583,307.00
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Behavioral Risk Factor Surveillance System Contract

This 2"^ Amendment to the Behavioral Risk Factor Surveillance System contract (hereinafter referred to
as "Amendment #2") is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and ICR Macro, Inc. (hereinafter referred
to as "the Contractor"), a for-profit corporation with a place of business at 9300 Lee Highway, Fairfax, VA
22031.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 21, 2016 (Item #22), as amended on March 13, 2019 (Item #8), the Contractor agreed to
perform certain services based upon the terms-and conditions specified In the Contract as amended and
in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions, Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement. Increase the price limitation, of modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

December 31, 2022.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,583,307.

3. Modify Exhibit A, Scope of Services, Section 1, Provisions Applicable to All Services, by adding
Subsection 1.3 as follows:

1.3. For the purposes of this Contract, "unit" is defined as a completed/partially completed
interview.

4. Modify Exhibit A, Scope of Services, Section 6. Reporting, by deleting Subsection 6.1 in its entirety
and replacing with the following:

6.1. The Contractor shall post/submit a monthly progress report by email or via a web site to
Department indicating:

6.1.1. The number of completed and partially completed interviews (units) by strata, by
month and year-to-date.

6.1.2. Final CDC Disposition Codes for all sample records, both complete and incomplete.

6.1.3. The monthly and year-to-date response rates (Council of American Survey
Research Organizations, Cooperation and Refusal).

6.1.4. Average interview duration.

6.1.5. An annual evaluation report of survey quality.

5. Modify Exhibit A, Scope of Services, Section 8. Performance Measures/Deliverables, Subsection
8.1, by deleting Paragraph 8.1.2 in its entirety and replacing with the following:

8.1.2. Partially completed interviews (units) should not exceed 3.0% of the monthly total
surveys completed.

ICF Macro, Inc. Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

6. Modify Exhibit B, Methods and Conditions Precedent to Payment, by replacing it in its entirety with
Exhibit B - Amendment #2, Methods and Conditions Precedent to Payment, which is attached
hereto and incorporated by reference herein.

7. Modify Exhibit B-5, Cost Bid Budget Amendment #1 by deleting it in its entirety.

ICF Macro, Inc. Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

All terms and conditions of the Contract and prior amendment not inconsistent with this Amendment #2
remain in full force and effect. This amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

State of New Hampshire
Department of Health and Human Senrices

ICF Macro, Inc.

9/22/2020

Date Name: Maha Shah

Title: Contracts Administrator

ICF Macro, Inc.

RFP-2017-DPHS-02-BRFS$-01-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

09/23/20

OFFICE OF THE ATTORNEY GENERAL

Date Name: ^
Catherine Pinos, Attorney

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: ̂  (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

ICF Macro. Inc. Amendment #2
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

Exhibit B - Amendment #2

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price Limitation
for the services provided by the Contractor pursuant to Exhibit A. Scope of Services.

2. This Contract is funded with:
/

2.1. 83% Federal Funds from the:

2.1.1. US Department of Health and Human Services, Centers for Disease Control and
Prevention, NH Statewide Surveillance: Adult Behavioral Risk Factor Survey Grant,
Catalog of Federal Domestic Assistance (CFDA) #93.336, Federal Award Identification
Number (FAIN) NU58DP006886:

2.1.2. US Department of Health and Human Services, Centers for Disease Control and
Prevention, Preventive Health Services Grant, CFDA #93.758, FAIN B010T009037;

2.1.3. US Department of Health and Human Services, Center for Medicaid Services, Medicaid
Grant, CFDA #93.778, FAIN 2005NH5MAP:

2.1.4. US Department of Health and Human Services, Substance Abuse and Mental Health
Services Administration, Partnership for Success 2015 Grant, CFDA #93.243, FAIN
SP020796:

2.1.5. US Department of Health and Human Sen/ices, Substance Abuse and Mental Health
Services Administration, CFDA #93.757, FAIN 58DP004821;

2.1.6. US Department of Health and Human Services, Health Resources and Services
Administration, Home Visiting Grant CFDA #93.505, FAIN MC19420:

2.1.7. US Department of Health and Human Services. Centers for Disease Control and
Prevention, Asthma Prevention and Control Grant, CFDA #93.070, FAINs U59EH000509,
NUE1EH001391 and NUE1EH001357:

2.1.8. US Department of Health and Human Services, Centers for Disease Control and
Prevention and Health Promotion, Diabetes and Heart Disease & Stroke Prevention
Program, CFDA #93.426, FAIN NU58DP006515;

2.1.9. US Department of Health and Human Services, Centers for Disease Control and
Prevention, Preventive Health and Health Services Block Grant, CFDA #93.991, FAIN
TBD:

2.1.10. US Department of Health and Human Services, Centers for Disease Control and
Prevention, Grants to States for Operation of Offices of Rural Health, CFDA #93.913,
FAIN H95RH00149: and

2.1.11. US Department of Health and Human Services, Centers for Disease Control and
Prevention, National State-Based Tobacco Control Programs, CFDA #93.387, FAIN
NU58DP006786.

2.2. 8% General Funds.

2.3. 9% Other FOnds from the University of New Hampshire (NH Disability & PH Project and
Occupational Safety & Health): Dartmouth Hitchcock (Colorectal Cancer Screening Program);
and the Alzheimer's Association.

ICF Macro, Inc. Exhibit B - Amendment #2 Contractor Initials 4HsL
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

Exhibit B - Amendment #2

3. For the purposes of this Agreement:

3.1. The Department has identified the Vendor as a Contractor, in accordance with 2 CFR 200.330.

3.2. The Department has identified this Contract as NON-R&D, in accordance with 2 CFR §200.87.

4. The Contractor agrees to provide the services in Exhibit A, Scope of Service, in compliance with
-  funding requirements. Failure to meet the scope of services may jeopardize the funded contractor's

current and/or future funding.

5. Payment for said services shall be made monthly as follows:

5.1 Payment shall be made on a cost reimbursement basis incurred in the fulfillment of this
agreement in accordance with the Completed/Partially Completed Interview Unit Rates table
below.

Completed/Partially Completed Interview Unit Rates

Interview Type
SPY 2021

7/1/20-6/30/21

Cost per Unit

SFY 2022

7/1/21 -6/30/22

Cost per Unit

SFY 2023

7/1/22-12/31/22

Cost per Unit

Landlines $51.40 $52.94 $54.79

Cells $70.78 $72.90 $75.45

Asthma Callbacks

(Adult & Childhood)
$35.09 $36.14 $37.40

6.

5.2 The Contractor shall submit an invoice in a form satisfactory to the State by the twentieth {20^^)
working day of each month, which identifies and requests reimbursement for the number and
type of surveys completed in the prior month. The invoice must be completed, signed, dated and
returned to the Department in order to initiate payment.

5.3 The State will make payment to the Contractor within thirty (30) days of receipt of each invoice,
subsequent to approval of the submitted invoice and if sufficient funds are available. The
Contractor will keep detailed records of their activities related to DHHS-funded programs and
services.

5.4 The final invoice shall be due to the State no later than forty (40) days after the contract Form
P-37, Block 1.7 Completion Date.

5.5 In lieu of hard copies, invoices may be assigned an electronic signature and emailed. Hard copies
shall be mailed to:

Department of Health and Human Services
Division of Public Health Services

29 Hazen Drive

Concord, NH 03301
Email address: DPHScontractbillinq@dhhs.nh.aov

Notwithstanding paragraph 18 of the General Provisions P-37, an amendment limited to adjustments
to amounts between budget line items, related items, amendments of related budget exhibits within the
price limitation, and to adjust encumbrances between State Fiscal Years through the Budget Office if

ICF Macro, Inc.

RFP-2017-DPHS-02-BRFSS-01-A02

Exhibit B - Amendment #2

Page 2 of 3
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

Exhibit B - Amendment #2

needed and justified, may be made by written agreement of both parties and may be made without
obtaining approval of the Governor and Executive Council.

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this
agreement may be withheld, in whole or in part, in the event of non-compliance with any Federal or
State law, rule or regulation applicable to the services provided, or if the said services or products have
not been satisfactorily completed in accordance with the terms and conditions of this agreement.

ICF Macro, Inc. Exhibil B-Amendment #2 Contractor Initials
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that ICF MACRO, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on December 23, 1996. I further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned; and the attached is a true copy of the list of documents on file in this office.

Business ID: 259980

Certificate Number: 0004988228

%

At*

O

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 28th day of August A.D. 2020.

William M. Gardner

Secretary of State



ICF MACRO, INC.

ASSISTANT SECRETARY CERTIFICATE

The undersigned, Rosemarie Jones, hereby certifies:

She is the duly elected and appointed Assistant Secretary of ICF Macro, Inc., a
Delaware Corporation (the "Company"), and in that capacity has access to the company
records, minute books and tax records of the Company, and is familiar with the matters
therein contained and herein certified.

ICF International, Inc., a Delaware corporation, is the parent company (the "Parent") to
multiple subsidiaries worldwide (the "ICF Companies"), including the Company:

Pursuant to a resolution adopted and approved on September 13, 2019, the Parent's
Board of Directors expressly granted and delegated defined authorities to the Executive
Chairman when that position is filled, and otherwise, or upon delegation from the
Executive Chairman, to the Chief Executive Officer (the "Board Authorized ICF
Executive") of the Parent. The Board Authorized ICF Executive and those authorized by
him are empowered to delegate operational authority for the ICF Companies, pursuant
to the Approval Authority & Signature Matrix ("AASM"), a delegation of operational
authority for the ICF Companies whereby authority is delegated from the Board
Authorized ICF Executive to senior management officers who have the authority to
further delegate specific actions to designated persons in specific positions, as
excerpted below;;

"This Approval Authority & Signature Matrix provides delegated
authority from the ICF Board of Directors, through ICF's Chairman and
CEO to ICF management identified in this matrix."

The Senior Vice President - Contracts and Administration of the Company is a senior
management officer authorized, pursuant to the AASM, to bind the Company to all terms
and conditions of bids, proposals, contracts and other specific actions that may be
directed by the President, Chief Financial Officer or Executive Vice Presidents, and has
authority to sign any and all documents necessary to complete the aforementioned;

ROBERT TOTH has been duly elected and appointed Senior Vice President - Contracts
and Administration of the Company by Consent of the Sole Shareholder of the
Company, dated June 5, 2020, and such consent has not been modified, rescinded or
revoked, and is at present in full force and effect;

ROBERT TOTH is authorized,"pursuant to the AASM, to bind the Company to all terms
and conditions and other specific actions with regards to the State of New Hampshire
and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or i
modifications thereto, related to New Hampshire Department of Health and Human
Services renewal of contract NH BRFSS for fiscal years 2021 - 2023 ("NH BRFSS
161722");



ICF Macro, Inc.

NH BRFSS 161722

ROBERT TOTH has delegated his signing authority, pursuant to the AASM, to DOROTHY A.
(DOTTI) SHIELDS, Director - Contracts to bind the Company to all terms and conditions of
bids, proposals, contracts and other specific actions in connection with NH BRFSS 161722; and

DOTTI SHIELDS has further delegated her signing authority, pursuant to the AASM, to LORI
HUNSBERGER, Sr. Manager - Contracts, to bind the Company and to sign any and all
documents necessary in connection with NH BRFSS 161722;

LORI HUNSBERGER has further delegated her signing authority, pursuant to the AASM, to JANE
KETCHUM, Manager - Contracts, to bind the Company and to sign any and all documents
necessary in connection with NH BRFSS 161722;

JANE KETCHUM has further delegated her signing authority, pursuant to the AASM, to MAHA
SHAH, Contracts Administrator - Contracts, to bind the Company and to sign any and all
documents necessary in connection with NH BRFSS 161722;

It is understood that the State of New Hampshire will rely on this Assistant Secretary Certificate
as evidence that the person(s) listed above currently occupy the position{s) indicated and that
they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts with the State of New
Hampshire, all such limitations are expressly stated herein.

IN WITNESS WHEREOF I have executed this certificate on this day of September, 2020.

Oigilally signed by fiosemarie

Rosemarie Jones •Jones
/ Date: 2020.09.04 14J4K)2 -04'00'

Rosemarie Jones, Assistant Secretary
ICF Macro, Inc.



ACOKcy CERTIFICATE OF LIABILITY INSURANCE
OATE(MM/DD/YYYY)

07/10/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIRCAT6 HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADOmONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Aon Risk Services Northeast, Inc.
New York ny office
One Liberty Plaza
165 Broadway, Suite 3201
New York NY 10006 USA

CONTACT
NAME:

(AC.te.Exi): <866) 283-7122 (800) 363-0105
E-MAIL
ADDRESS:

INSURER($) AFFORDING COVERAGE NAICf

INSURED

ICF Macro, Inc.

ACtn: Misha Freimann
9300 Lee Highway
Fairfax, va 22031 USA

INSURER A Great Northern insurance Co. 20303

INSURER B Federal Insurance Company 20281

INSURER C

INSURER D

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown ara as n

raquested

TYPE OF INSURANCE
AODL

INSO
SUBR
WVO POUCY NUMBER

Package - Oomescic

"KJUCVEFF
(MM/0D/YYY1

FOLieV bXP
(MM/0D/YYYY1 I tMMiQDlYYYYl

07/01/2021COMMERCIAL GENERAL LIABILFTY

i CLAIMS-MADE OCCUR
EACH OCCURRENCE

DAMAGE TO FENTED
PREMISES lEa occunaneal

MED EXP (Any one perwn)

PERSONAL S AOV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER:

OTHER:

GENERAL AGGREGATE

PROOUCTS • COMP/OPAGG

$1,000,000

$1,000,000

$10,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILfTY 7352-29-55

Automobile - All States

07/01/2020 07/01/2021 COMBINED SINGLE LIMIT
IP. $1,000,000

ANY AUTO

OWNED

AUTOS ONLY
HIRED AUTOS
ONLY

BODILY INJURY (P*f person)

SCHEDULED

AUTOS

NON-OWNED

AUTOS ONLY

BODILY INJURY (Per SCCiOenl)

PROPERTY DAMAGE

(Peraccklenl)

UMBRELLA LIAS

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

DED RETENTION

WORKERS COMPENSATION AND

EMPLOYERS' LIABILITY

ANY PROPRIETOR.' PARTNER / EXECUTIVE
OFFCErVMEMBER EXCLUDED?
(Mendalory In NH)
If yes. Oescribe under
DESCRIPTION OF OPERATIONS below

(ii)
workers Compensation

07/01/2020 07/01/2021 X PER STATUTE

E.L EACH ACCIDENT $1,000,000

E.L. OlSEASE-EA EMPLOYEE $1,000,000

E.L DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, AddHJonsI Remarks Schsdule, may ba attached If more space la required)
Evidence of insurance

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WTTH THE
POLICY PflOveiONS.

NH OHMS

129 Pleasand St.
Concord, NH 03301 USA

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
€>1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



.lefFrcy A. Meyers
Commissioner

Lisa iM. Morris

Dircclor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29HAZEN DRIVE, CONCORD. NH 03301

603-271-4501 I-800-«S20345 Ext. 4S01

Fax: 603-271^827 TOO Access: 1-800-735-2964

www.dhhs.nh.gov

February 12, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Harnpshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
retroactively exercise a renewaLoption and amend an existing agreement with ICF Macro, Inc..
Vendor # 175716-R001. 9300 Lee Highway. Fairfax. VA 22031, to plan, organize, test, and implement
the annual Behavioral Risk Factor Surveillance System (BRFSS) survey questionnaire by increasing
the price limitation by $705,075. from $662,512 to an amount not to exceed $1,367,587 to and
extending the completion dale from December 31, 2018 to December 31. 2020 effective retroactive to
January 1, 2019 upon Governor and Executive Council approval. Funds are 96.64% Federal, 2.19%
General and 1.17% Other Funds.

The original agreement was approved by'the Governor and Executive Council on December 21,
2016 {Item #22-Vote 5-0).

Funds are available in the following accounts for State Fiscal Year (SFY) 2019 and are
anticipated to be available in SFY 2020 and 2021, upon the availability and continued appropriation of
funds in the future operating budgets, with authority to adjust encumbrances between State Fiscal
Years through the Budget Office without approval from the Governor and Executive Council, if needed
and justified.

05-95-90-900510-8667 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEFT OF.

Fiscal Year
Class /

Account
Class Title

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified

Budget

SFY 2017 519/500360 Contracts for

Prog Svc
$163,218 $0.00 $163,218

SFY 2018 519/500360 Contracts for

Prog Svc
$331,250 $0.00 $331,250

SFY 2019 519/500360 Contracts for

Prog Svc
$168,044 $173,194 $341,238

SFY 2020 519/500360 Contracts for

Prog Svc
$0.00 $351,465 $351,465

SFY 2021 519/500360 Contracts for

Prog Svc
$0.00 $180,416 $180,416



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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.  • - ' $662,512 $705^075 $1,367,587

■ • .V. • • •' •X * I .

SEE ATTACHED FISCAL DETAILS

EXPLANATION

This request is retroactive because the Department did not receive the fully executed
documents in time for the request to be heard at the December 19, 2018 meeting of the Governor and
Executive Council. The purpose of this request is to ensure Information on the prevalence of health
risk behaviors among New Hampshire residents is available to the Department in in order to measure
long-term changes in health to the public, which in turn is used to target interventions, measure
performance of public health programs and services.

The Behavioral Risk Factor Surveillance Survey is a statewide, random telephone survey of
adults that has been conducted each year in New Hampshire for the past twenty years. The survey
period begins in January of each year and continues for the next twelve consecutive calendar months
without interruption. This survey is administered in all fifty (50) states and is in large part funded by the
Centers for Disease Control.

The objective of the Behavioral Risk Factor Surveillance Survey is to measure the prevalence of
specific health risk behaviors among New Hampshire citizens as well as to understand their knowledge
of both the health risks and health t:>enefits that can be* influenced by individual behavior. The
telephone survey provides information about health related behaviors at the state and county leyels as
well as for the Cities of fyianchester and Nashua. Information is also collec^d about the prevalence of
health conditions such as asthma, diabetes and cardiovascular disease. No personally identifiable
information is collected, and the individuals contacted choose to participate, or to not participate, in the

sun/ey'.

The information from the sun/ey is used by the Department of Health and Human Services to
plan, implement and evaluate health programs and to identify high-risk segments of the population for
focused education, outreach and other types of health promotion and disease prevention activities.
This information is also used to inform policy makers and the public to assist with setting health
program priorities. The Behavioral Risk Factor Surveillance Survey is the only comprehensive source
of data for measuring general health status, behavior, prevention and screening in the adult population
in New Hampshire.

Should the Governor and Council not authorize this request, information on the prevalence of
health risk behaviors among New Hampshire residents will not be available. Furthermore, the
Department of Health and Human Services would not be able to measure long-term changes in the
health of the public, and thus would be unable to evaluate the performance of its health improvement
programs. In extreme situations, the suspension of the Behavioral Risk Factor Surveillance Survey
could impede the State's ability to expeditiously gather information to respond to emerging disease
outbreaks or natural disasters.

The NH BRFSS program is designed to generate state-wide estimates of NH residents' health
behaviors and practices that are linked to the leading causes of morbidity and mortality. The statistics
collected will be used by the Division of Public Health Services and other local health agencies for
planning and implementing health promotion activities serving about 1.35 million New Hampshire
residents.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council
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Examples of State-Wide Usage of BRFSS data:

The BRFSS program is an efficient data gathering tool during times of emergency for assisting
NH residents. For example: The 2007 BRFSS survey asked NH residents questions about personal
preparedness during a natural disaster. The results indicated that only 54% of households have a
three-day supply of water on hand. This information was used to craft outreach and education
messages to NH residents and designated September as New Hampshire Preparedness Month.

In 2009 and 2010, questions were quickly added to the BRFSS to monitor vaccination rates for
the 2009 H1N1 influenza outbreak as well as flu-like illness.

Area served: Statewide.

Source of Funds: 96.64% Federal Funds from the US Department of Health and Human
Services, Centers for Disease Control and Prevention, Centers for Medicaid Services. Substance
Abuse Block Grant. Substance Abuse and Mental Health Services Administration, and Health
Resources and Services Administration. 2.19% General Funds and 1.17% Other Funds from the
University of New Hampshire.

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



NH Behavioral Risk Factor Survailtanca Systam Contract
SFY 2017 through 8FY 2021 Financial Datall

06-9S-»&400510-ee<7 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS: OIV OF PUBLIC HEALTH

SVCS. BUREAU OF INFORMATICS, 8RFSS
100% FaOaral Funds

CFOAf 93.3M

FAIN NU5eDP00«030

Stale

Fiscal

Year

Class/

Account
Class Title Job Number Total Amount

Increased

(Deaeased)
Amount

Revised Modified

Budget

2017 519/500380 BRFSS Behavlof Risk Factor 90016400 111.919.00 . 111.919.00

2016 519/500380 BRFSS Behavior Risk Fsctor 90018400 158.000.00 . 156.000.00

2019 519/500380 BRFSS Behavior Risk Factor 90016400 112.000.00 75.259.00 187.259.00

2020 519/500380 BRFSS Behavior Risk Factor 90016400 224.567.59 224.567.59

2021 519/500380 BRFSS Behavior Risk Factor 90016400 150.416.00 150.416.00

1 Sub Total 379.919.00 450.242.59 830.161.59

06-96-00-900610-ee67 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT O

SVCS. BUREAU OF INFORMATICS. BRFSS

100% Fedarsi Funds

CFDAf 93.766

- FAIN B010T009037

QQCSO

JBLIC HEALTH

Slate

Fiscal

Year

Class /

Account
Class Title Job Number Total Amount

Increased

(Deaeased)
Amount

Revised Modified

Budget

2017 519/500380 BRFSS Behavior Risk Factor 90018409 23.299.00 . 23.299.00

2016 519/500360 BRFSS Behavior Risk Factor 00016409 50.250.00 . 50.250.00

2019 519/500360 BRFSS Behavior Risk Factor 00016409 9.544.00 34.435.00 43.979.00

2020 519/500360 BRFSS Behavior Risk Faaor' 00016409 31.897.41 31.897.41

2021 519/500360 BRFSS Behavior Risk Factor 00016409 . .

1  1 Sub Total 63.093.00 68.332.41 149.425.41

0s-06 d0 e00610-ee67 health and social services, health and human SVCS DEPT OF, HHS: DIV OF PUBLIC HEALTH

SVCS, BUREAU OF INFORMATICS, BRFSS

60% Fadaral Funds - 60%'Gonsral Funds

CFOAf 93.776

FAIN 06NH5028

State

Hscal

Year

' Class/

Account
Class Title Job Numtwr Total Amount

Increased

(Deaeased)
Amount

Revised Modified

Budget

2017 519/500360 BRFSS Behavior Risk Factor 90016410 - . .

2016 519/500360 BRFSS Behavior Risk Factor 9001&410 15.000.00 . 15.000.00

2019 519/500380 BRFSS Behavior Risk Factor 90016410 ■  15.000.00 15.000.00

2020 519/500360 BRFSS Bahavlor Risk Factor 90016410 15.000.00 15.000.00

2021 519/500360 BRFSS Bahavlor Risk Factor 90016410 15.000.00 15,000.00

Sub Total 30,000.00 30.000.00 60,000.00

06>95-$0-900510-e687 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF PUBLIC HEALTH

SVCS, BUREAU OF INFORMATICS. BRFSS

100% Federal Funds

CFDAf 93.069

FAIN B1NHSAPT

Siaia

Fiscal

Year

Class/

Account
Class Title Job Number Total Amount

Inaeased

(IDocreased)
Amount

Revised Modified

Budget

2017 519/500380 BRFSS Behavior Risk Factor 90016411 15.000.00 . 15.000.00

2018 519/500360 BRFSS Behavior Risk Factor 90016411 15.000.00 . 15.000.00

2019 519/500360 BRFSS Behavior Risk Factor 90016411 15.000.00 15.000.00

2020 519/500360 BRFSS Behas4or Risk Factor 90016411 15.000.00 15.000.00

2021 519/500360 BRFSS Behavior Risk Factor 90016411 15.000.00 15.000.00

Sub Total 45.000.00 30.000.00 75.000.00

Atlatfunent • Stutfsnt Asslstsnca Pfogram (SAP)
FmandB) Daial

Paga ̂  oi 3



NH Behavioral RIak Factor 8urvelllanct''Sy«tam Contract

SFY 2017 through SPY 2021 Financial Datall

05-96-00-90C6104667 HEALTH AND SOCIAL SERVICES, HEALTH AND HUNIAN SVCS DEPT OF, HHS: DIV OF PUBUC HEALTH

SVC3. BUREAU OF INFORMATICS, BRFSS
100% Fadaral Funda

CFOA • 93.787

PAIN 680P004<21

State

Fiscal

Year

Oass/

Account
Class Title Job Number Total Amount

increased

(Decreased)
' Amount

Revised Modlfled

Budget

2017 519/900360 BRFSS Behavior Risk Factor 90016412 •

2016 519/500360 BRFSS Behavior Risk Factor 90016412 36.000.00 - 38.000.00

2019 519/500360 BRFSS Behavior Risk Factor 9001S412 2.500.00 (2.500.00) .

2020 519/500360 BRFSS Behavior Risk Factor 90016412 . .

2021 519/500360 BRFSS Behavior Risk Factor 90016412 . .

Sub Total 40.500.00 (2.500.00) 36.000.00

06-95-90-900610-6S67 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT 0

SVCS, BUREAU OF INFORMATICS, BRFSS

100% Fadaral Funda

CFOA 1 93.605

FAIN MC19420

F, HHS: DIV OF PJBUC HEALTH

Stale

Fiscal

Year

Class /

Account
Class Title Job Number Total Amount

Increased

(Decreased)
Amount

Revised Modlfled

Budget

2017 519/500360 BRFSS Behavior Risk Factor 90016413 . . .

2016 519/500360 BRFSS Behavior Risk Factor 90063200 19.000.00 •- 19.000.00

2019 519/500360 BRFSS Behavior Risk Fnmnr ■■A0083203H 2.500.00 oe.ooo.w 36.500.00
2020 519/500360 BRFSS Behavior Risk Factor Ibd 38.500.00 36.500.00
2021 519/500360 BRFSS Behavior Risk Factor tbd .

Sub Total 21.500,00 74.500.00 96.000.00

06-95-SO-600510^7 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF PUBLIC HEALTH
SVCS. BUREAU OF INFORMATICS, BRFSS

100% Fadaral Funda
CFDA f 93.070
FAIN U69EK000609

Slate
Fiscal
Year

Class/
Account

r

Class Title Job Number Total Amount
Increased

(Decreased)
Amounl

Revised Modlfled
Budget

2017 510/500360 BRFSS Behavior Risk Factor 90016414 5.000.00 . S.000.00
2016 519/500360 BRFSS Behavior Risk Factor 90016414 30.000.00 . 30.000.00
2019 519/500360 BRFSS Behavior Risk Factor 90016414 3.500.00 (3.500.00) .

2O20 519/500360 BRFSS Behavior Risk Factor 90016414 26.500.00 26.500.00
2021 519/500360 BRFSS Behavior Risk Factor 90016414 - .

Sub Total 36.500.00 23.000.00 6T500.00

05-96-90-900610^667 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: DIV OF PUBUC HEALTH
SVCS, BUREAU OF INFORMATICS. BRFSS

100% Other Funda
CFDA« WA
FAIN WA

State
Fiscal
Year

Class/
Account

Class Title
1

Job Number Total Amount
'  Increased

(Decreased)
Amounl

Revised Modlfled
Budget

2017 519/500360 BRFSS Behavior Risk Factor 90016406 6.000.00 . 8.000.00
2016 519/500360 BRFSS Behavior Risk Factor 90016406 6.000.00 . 8.000.00
2019 519/500360 BRFSS Behavior Risk Factor 90016406 6.000.00 (6.000.00) -

2020 519/500360 BRFSS Behavior Risk Factor 90016406 .

2021 519/500360 BRFSS Behavior Risk Factor 90016406 .

1  1 Sub Total 24.000.00 (8.000.00) 16.000.00

Anacrvncnl • Sbjdant AitDtanea Prognni (SAP)
Financial 0«uil
Pae«2of3



NH B«h«vlonl Risk Factor Survslllsncs Systsm Contract

SFY 2017 tftfoufih SFY 2021 Financial Ostall

0»-90-90-900810^67 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF. HHS: DIV OF PUBLIC HEALTH
SVCS, BUREAU OF INFORMATICS. BRPSS

'  100% FadorsI Funds
CFOAF mm

FAIN [aJE31I?EEE0Q0

State

Fiscat

Year

Class 1

Account
Class Title Job Number Total Amount

Increased

(Decrease)
Amount

Revised ModiFied

Budget

2017 519/500360 BRFSS Behavior Risk Factor 90017417 . . .

2018 516/500360 BRFSS Behavior Risk Factor 9O0I7417 .

201fl 519/500360 BRFSS Behavior Risk Factor 60017417 . 31.500.00 31.500.00
2020 519/500360 BRFSS Behavior Risk Factor 60017417 .

2021 516/500360 BRFSS Behavior Risk Factor 60017417 ,

Sut) Total • 31.500.00 31.500.00

08-96-00-900610-8e87 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS: DIV OF PUBLIC HEALTH
SVCS. BUREAU OF INFORMATICS. BRFSS ,

100% Othar Funda
CFDAf

FAIN NU$SEH001142

State

Fiscal

Year

Class /

Account
Class Title Job Number Total Amount

Increased

(Decreased)
Amount

Revised ModlTied

Budget

2017 516/500360 BRFSS Behavior Risk Factor 90062601 ♦

2018 516/500360 BRFSS Behavior Risk Factor 90082801 •1

2016 519/500360 BRFSS Behavior Risk Factor 60062801 10.000.00 10.000.00
2020 516/500360 BRFSS Behavior Risk Factor 90062801

2021 516/500360 BRFSS Behavior Risk Factor 90062601

Sub Total 10.000.00 10.000.00

• t  mnk II <l^TnR/TR(iTili

GOAL 662.612.00 705.076.00 1.367.667.00

SFY 17

SFY 10

SFY 19

SF.Y 20

SFY 21

163.216.00

331.250.00

166.044.00

662.512.00

173.194.00

351.465.00

160.416.00

705.075.00

163,218.00

331.250.00

341.236.00

351.465.00

180.416.00

1.387.567.00

Anacftmtni • Studant Aulstanc* Proon^ (SAP)
Financial OataO

PagaScO



New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Behavioral Risk Factor Surveillance System

This 1" Amendment to the Behavioral Risk Factor Sun/eiiiance System contract (hereinafter referred to
as 'Amendment #1") dated this 10th day of October, 2018, is by and between the State of New
Hampshire, Department of Heaith and Human Senrices (hereinafter referred to as the "State" or
"Department") and iCF Macro, inc., (hereinafter referred to as "the Contractor"), a corporation with a
piace of business at 9300 Lee Highway. Fairfax, VA 22031.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Councii
on December 21, 2016, (item #22), the Contractor agreed to perform certain sen/ices based upon the
terms and conditions specified in the Contract as amended and in consideration of certain sums
specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
scheduies and terms and conditions of the contract: and

WHEREAS, pursuant to Form P-37, Generai Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions Paragraph 3, Extensions, the State may modify the scope of work and the payment
schedule of the contract upon written agreement of the parties and approval from the Governor and
Executive Council; and

WHEREAS, the parties agree to exercise' a renewal option to the agreement, increase the price
limitation, and modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7. Completion Date, to read:

December 31, 2020.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,367,587.

3. Form P-37, General Provisions, Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. While, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Exhibit A, Scope of Services, Section 3, Scope of Services, Subsection 3.4, Paragraph 3.4.3. to
read:

3.4.3. Conduct adult and childhood asthma call-backs within two (2) weeks of completing the
main survey when adult asthma cases are identified through the interviews.

6. Exhibit A, Scope of Services, Section 3, Scope of Services, Subsection 3.7, Asthma Callback to
Surveys, to read:

3.7. Asthma Callback Surveys (Adult and Childhood Asthma Callbacks)

ICF Macro. Iik. Amendmeni #1

RFP-2017-OPHS-02-BRFSS-01 Page 1 of 4



New Hampshire Depar^ent ofHeajth and Human Services
Behavioral Factor Sdn^eiilarice System ^ ' r-y j,. v.. . ; - c.

•" ■ ^ / .. • V: V..'- . ' ■" ,• y/i''.'- Vrjc

3.7.-1.> Pjan;'organize-..test and implement,the.Adujt and^ Asthma Cajl-Back
Survey'for the State of New Hampshire under the direction of DHHS and according

■ to specifications provided by the'Centers for biseabe'Cohtfol^^^^^
(CDC): ^ ..te

3.7.2. . CajUbacks shall be conducted by the Contractor by calljng a|| aduK respondents to
the New Harnjps.hire'-BRFSS' who had agreed'lo pafticlpate'-j'n'a^^ 'in^idepth fpllowsup '
asthma sui^ey. -- i . •

3.7.3. ' Ensu/e that-writte^ consent-has been bbtaihed'pnof'toVny^sha^

'-■;>.':3.7.'4: i -Cphduct interviews using the Adult-and Ghildhpbd:asthma-guestJ6nnaire''d
and provjded by the CDC. http://www.cdc.gov/brfss/acbs/index.Ktm."

■" " " /
.':The Contractor .shall perforrn4he-following activities:

^y.vi -•.■.■.■3.7-.5.'1; -. xP.rpgranriVand-test a CAT! version of the adujt and cHjldhood asthma survey.
-  ■3..7;5.2.. • jmpjemerit-.lhe necessary data-processing programs and procedures.

3.7-5.3. Train Interviewers to conduct the callback surveys. •.

3.7.5.4, Ensure that alj trairiing includes apprppriate training to safeguard protected
health infgrrnation, and other con^dential iiiformatjon as required by state and

.  federal law,

3.7-.5.5, Administer Engljsh-language surveys'according to alj standard BRFSS Asthma
Gajl-backs survey protocols.

3.7.5.6. Process and submit uri-rweighted data to CDC on a rnonth|y basis.

3.7.5.7. Provide techriical and data analysis assistance as needed,
7. Delete Exhibit B-3, Cost Bid Budget and replace with Exhibit B-3, Cost Bid Budget Amendment

#1. '
8. Add Exhibit B-4. Cost Bid Budget Arnendment #1,
?. Add Exhibit B-5. Cost Bid Budget Arnendment #1.

10. Add Exhibit K. DHHS Informatiori Security Requirements.

ICF Macro. Inc. • Annendmanl#l
RFP-20i7-bPHS-02-BRF$S-Ol Page 2 of 4



New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date w/ritten below,

State of New Hampshire
Oepartm^t of He^h and Human Services

Date Lisa Morris MSSW

Director

ICF Macro Inc.

Date Name:^:cK<|^ PanACi
Title; or CooVrficV-l

Acknowledgement of Contractor's signature:

State of Mc.m\CrvA County of_J:i;^iiicuicaixbtate or , uounty ot MKAVQAmf/-w> on . before the
undersigned officer, personally appeared the person identified directly abdve, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Juflice of the Peace

itie of hroName and Title of Notary or Justice of the Peace

MARISSA NELLIGAN
Notary Public-Maryl#nd
Monioomary Courtly

My Commisaion Expiras
Decambor 2B. 2022

My Commission Expires:

ICF Maao. inc.

RFP-2017-DPHS.02.BRFSS-01

Amertdmerrt #1

PaBe3of4
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date '
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on: (date Of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

ICF MdCfO. Inc.
RFP.2017.DPHS-02-BRFSS-01

Amendment ii
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The foDowing terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same rrieaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information' or 'Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance t>enefits and personal information including without limitation, Substance
Abuse Treatment Records, Case- Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal. Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's erriployee,
business associate, subcontractor, other downstream user, etc.) that receives

. DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwantied disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last upd#le 10/09/16 Exhibit K Contractoflnliials RP
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information' (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of. birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information' means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. LasIupdate 1CV09/18 ExhIbitK ContractorInHlais ft P
DHHS Information

Security Requirements
Page 2of 9 Date • ti



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use-computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if.
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Senrices, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail svithin the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sul)-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data vrill be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process.data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termirtation; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othen^/ise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce, The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the Information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication^ and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End

Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor vrill work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center sen/ices necessary due to
the breach.

12. Contractor must, comply with all applicable statutes .and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PMI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.f.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law. ^

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the 'confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.hlm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply vrith such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If enervated and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Lasi update 10/09/18 ExhiWlK Contractor Initials t- P
DHHS information

Security Requirements «
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personalty identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 1(V09/18 Exhibit K Contraclof Initials ^ ̂
DHHS Inrormation

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification Is required, and, if so, Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

V5. lest update 10/09/18 ExNWt K Contractor tnltlala ^ P
DHHS Information
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Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

WHAZENDRIVK.CONCOfiO.NH 03301^527
603-27|.»S6J I-900453 JJ4S Ext. 9M3

Fax: M3-27I443I TOO Acctu: i400-735-}9S4

NH' OIVISIO.V Of

Public Health Senritw
■rwi

November 30, 2016

REQUESTED ACTION
I

Authorize the Department of Health and Human Services. Division of Public Health Services, to enter
into an agreement with ICF Macro. Inc., Vendor# 175716-R001. 9300 Lee Highway, Fairfax. VA 22031. in
an amount not to exceed $662,512, to plan, organize, test, and implement the annual Behavioral Risk Factor
Sun/eillance System (BRFSS) survey questionnaire, to l>e effective January 1. 2017 or the date^of Governor
and Council approval, whichever is later, through December 31, 2016. Funds are 94.113% Federal. 2.264%
General and 3.623% Other Funds (University of New Hampshire).

Funds are available in the following accounts for SFY 2017, and are anticipated to be available in
SFY 2018 and SFY 2019, upon the availability and continued appropriation of funds in the future operating
budgets, with authority to adjust amounts within the price limitation and adjust encumbrances between State
Fiscal Years through the Budget Office if needed and justified, without approval from the Governor and
Executive Council.

05-95-90-900510-8667 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF. HHS:

Fiscal Year Class / Account Class Title Job Number Total Amount
SFY 2017 519/500360 BRFSS Behavior Risk Factor 90016400 111,919.00
SFY 2017 519/500360 BRFSS Behavior Risk Factor 90016409 23.299.00
SFY 2017 519/500360 BRFSS Behavior Risk Factor 90016410 0
SFY 2017 519/500360 BRFSS Behavior Risk Factor 90016411 15.000.00
SFY 2017 519/500360 BRFSS Behavior Risk Factor 90016412 0
SFY 2017 519/500360 BRFSS Behavior Risk Factor 90016413 0
SFY 2017 519/500360 BRFSS Behavior Risk Factor 90016414 5.000.00
SFY 2017 . 519/500360 BRFSS Behavior Risk Factor 90016406 8.000.00

Sub Total SFY 2017 $163,218.00

SFY 2018 519/500360 BRFSS Behavior Risk Factor 90016400 156.000.00
SFY 2018 519/500360 BRFSS Behavior Risk Factor 90016409 50,250.00
SFY 2018 519/500360 BRFSS Behavior Risk Factor 90016410 15,000.00
SFY 2018 519/500360 BRFSS Behavior Risk Factor. 90016411 15.000.00
SFY 2018 519/500360 BRFSS Behavior Risk Factor 90016412 38.000.00
SFY 2018 519/500360 BRFSS Behavior Risk Factor 90016413 .  19,000.00
SFY 2018 519/500360 BRFSS Behavior Risk Factor 90016414 30,000.00
SFY 2018 519/500360 BRFSS Behavior Risk Factor 90016406 8,000.00

Sub Total SFY 2018 $331,250.00
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Page 2

SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016400 112.000.00
SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016409 9.544.00
SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016410 15.000.00
SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016411 15,000.00
SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016412 2,500.00
SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016413 2.500.00
SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016414 3.500.00
SFY 2019 519/500360 BRFSS Behavior Risk Factor 90016406 8.000.00

Sub Total SFY 2019 $168,044.00

TOTAL $662,512.00

EXPLANATION

Funds in this agreement will l)e used to provide telephone survey data collection services as part of
the annual Behavioral Risk Factor Surveillance Survey. The Behavioral Risk Factor Surveillance Survey is
a statewide, random telephone survey of adults that has been conducted each year In New Hampshire for
the past twenty years. The survey period begins in January of each year and continues for the next twelve
consecutive calendar months without interruption. This survey is administered in all fifty states anil is in
large part funded by the Centers for Disease Control.

The objective of the Behavioral Risk Factor Sunreillance Survey is to measure'the prevalence of
specific health risk behaviors among New Hampshire citizens as well as to understand their knowledge of
both the health risks and health benefits that can be influenced by individual behavior. The telephone
suivey provides Information, about health related behaviors at the state and county levels as well as for the
Cities of Manchester and Nashua. Information is also collected about the prevalence of health conditions
such as asthma, diabetes and cardiovascular disease. No personally identifiable Information Is collected,
and the individuals contacted choose to participate, or to not participate, in the survey.

The information from the survey is used by the Department of Health and Human Services to plan,
implement and evaluate health" programs and to identify high-risk segments of the population for focused
education, outreach and other types of health promotion and disease prevention activities. This infonnation
IS also used to inform policy makers and the public to assist with setting health program priorities. The
Behavioral Risk Factor Surveillance Survey Is the only comprehensive source of data for measuring genera)
health status, behavior, prevention and screening in the adult population in New Hampshire.

In addition to administering the Behavioral Risk Factor Surveillance Survey. ICF Macro. Inc. will
conduct a special project for a callback to. Behavioral Risk Factor Surveillance Survey respondents who
self-identify as asthmatics. The interview period for this asthma callback survey begins in January and
continues through lhe following February.

Should the Governor and Council not authorize this request, information on the prevalence of health
•nsk behaviors among New Hampshire residents will not be available. Furthermore, the Department of
Health and Human Services would not be able to measure long-term changes In the health of the public
and thus would be unable to evaluate the performance of its health improvement programs. In extreme
situations, the suspension of (he Behavioral Risk Factor Surveillance Survey could impede (he State's
ability to expedltiously gather information to respond to emerging disease outbreaks or natural disasters.
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The Department received two (2) proposals. The proposals were reviewed and scored by a team of
three (3) individuals with program specific Knowledge. Their decision followed a thorough discussion of the
strengths and weaknesses of the proposal. The final decision was made through consensus scoring. The
Bid Summary is attached.

As referenced in the Request for Proposals and in the contract Exhibit C-1, this agreement has the
option to renew for up to four (4) additional years, contingent upon satisfactory delivery of seoifices.
available funding, agreement of the parties and approval of the Governor and Executive Council.

The following performance measures will be used to measure the effectiveness of the Agreement:

Conduct 500 Behavioral Risk Factor Sun/eillance System interviews monthly (Land-lines
& cellphones) of randomly selected eligible New Hampshire adults aged 18 and over.

Partial completed Interviews should not exceed 3.0% of the monthly total surveys
completed.

Maintain a monthly survey response rate of 45.0%.

Upload a monthly random sample of 10 audio interviews on the ICF web portal to be
reviewed by DHHS.

Area served: Statewide.

Source of Funds: 94.113% Federal Funds from the US Department of Health and Human Services.
Centers for Disease Control and Prevention. Centers for Medicaid Senrices. Substance Abuse Block Grant!'
•Substance Abuse and Mental Health Services Administration, and Health Resources and Services
Administration. 2.264% General Funds and 3.623% Other Funds from the University of New Hampshire.

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted. .

Lisa Morris. MSSW
Director, Division of Public Health Services

Approved by:

Katja S. Fox
Director. Division for Behavioral Health

rey layers
imissioner

7V Dfptii lmeMl of Hcohh axd Human HUurins'Mitxion is lo Join nnu/iuniHtf n/id fomi/ies
in proi:idi/t£ Ofjporhtni'tift for cilise.ns lo ochiei e health and inde/iendencf:.



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Su/nmary Scoring Sheet

Behavioral Rlek Factor Surveillance

RFp.2017^PH5-02-6RFSS

RFP Name RFP Number

Bidder Name

^  ICR International

Pats/Fell

Maximum

Points

Actual

Points

93% 720 672.92

2
' Issues & Answers GMR 88% 720 620.62

3. 0
720 0

^  0 720 0

Reviewer Names

1.

2.

3.

4.

5.

6.

Kim Lim. Progrsm Plinnei 0PH5

Tech

Brook Ouoee. Admlnistreior OPHS

Tech

JoeephJne Porter. Unv ol NH ■ Tech
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Subject: Behavioral Risk Factor SufveiHaiice System • RfP-2QI7-DPHS-02-BRFSS-0l
FORM NUMBER P-37 (venion 5/8/15)

Notice: This agreement and all ofits attachments shall become public upon submission to Governor and
Executive Council for approval. Any infonnation that is private, conndenliaJ or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I.! State Agency Name
KH Department of Health and Human Services
Division of Public Heahh Services

1.3 Contractor Name

ICF Macro, Inc.

1.5 Contractor Phone

Number

301-572^530

1.6 Account Number

05-95-90-900510-8667-519-

500360

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.4 Contractor Address

9300 Lee Highway
Fairfax. VA 22031

1.7 Completion Date

12/31/18

1.8 Price Limitation

$662,512

1.9 Contracting Officer for State Agency
Eric Bom'n. Director of Contracts and Procurement

1. 10 State Agency Telephone Number
603-271-9558

1.1! Contractor Signature . 12 Name and Title of Contractor Signatory

lane M. Ketchum, Senior Manager. Contracts
1.13'Acknowlcdgemem: Slatcof .Countyof

On I i I , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name Is signed In block I. M, and acknowledged that s/hc executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

JSeall
1.13.2 Name and Title ofNotary or Justice of the Peace

6-ft6<^t£LL£ SOi/VlO(0£: ^K6kic£

Gj^tehe Suitnne.Fronc®
CommonwMtth of VWgmia

Notary Putfic
Jlotnommito-inmg

MyConwioaon £jpir«s Wl/JflBO

1.14 State Agency Si r  / 1.15 Name and Title of State Agen^Signau^

Date: .Qe^s>7^frc.
1.16 Approval by the N.H. Dcpartmem of Administration, Division of Personnel (if applicable)

By." Director, On:

1.17 Approval by the Attorirey General ̂ otm. Substance and Execution) (ifapplicable)

1.18 Approval by the Governor an^xecutive

By:

\i/Z111'
ive Cq^ncil (if p^licaBle) ' | 1 1

On:

Page I of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency identiried in block I. I ("Stale"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perfonn, the work or sale of goods, or.
both, identified and more particularly desaibed in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of (his Agreement to (he
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and ell obligations ofthe parties
hercunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block'
1.14 ("Effective Date").
3.2 If the Contractor commences (he Services prior to the
Effective Dale, all Services performed by the Contractor prior
to (he Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incuntd or Services performed.
Contractor must complete all Services by-ihe Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of fiin^, and in no event shall the Stale be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated ftmds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such ccrminaiion. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by (he Slate ofthe contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfomunce hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset f^ any amounts
otherwise payable to the Contractor under this Agiremeni
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of taw.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of ail payments authorized, or actually
made hereunder, exceed the Price Limitation set forth In block
1.8. • -

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, taws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Conu^ctor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure (hat persons with communieaiion
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to (he Contractor. In addition, the Contractor
shall comply wiih all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminaie against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
afHrmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United Stales, the Contractor shall comply with all (he
provisions of Executive Order No. 11246 ("Equal
Employment Opportuniry"), as supplemented by the
regulations ofthe United Stales E>epartment of Labor (4|
C.F.R. Part 60X and with any rules, regulations and guidelines
as the State of New Hampshire or (he United States issue to
implement these regulations. The Contractor further agrees to
permit (he Stale or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after (he
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee orofTlcial, who is materially involved in the
procurement, administration or performance of this
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Agrtemeni. This provision shall survive termination of this
Agreement.
7.3 The Conirticting Officer specified in block 1.9, or his or
her successor, shall be the Sute's representative. In the event
of any dispute concerning the Interpretation of this Agreement,
the Contracting Officer's decbion shell be final for the State.

8. EVENT OF DEFAULT/REMEDIES
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder
("Event of Default"):
8.1.1 (kilure lo pcrfonm the Services satisfeetoriiy cron
schedule;

8.1.2 failure to submit any report required hereunder, and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may lake any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default artd requiring It to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days hom (he dateofthe notice; and if the Event of De^ult is
not timely rtmcdied, terminate this Agreement, effective (wo
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default aisd suspending all payments to be made under (his
Agreement and ordering that the portion of (he contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as (he State
determines thai the Contractor has cured the Event of Default
shall never be paid to (he Contractor,
8.2.3 sei off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8 J.4 treat the Agreement as breached arid pursue any of its
remedies at law or in equity, or both.

9. data/access/confidentiality/

PRESERVATION.

9.1 As used in (his Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by-reason of. this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial rep^uctiorts, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, tenets, memoranda, papen, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from
the Stue or purchased with funds provided for that purpose
under this Agreement, shall be (he property of the Stale, and
shall be relumed to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 9 t-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early icrminaiion of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (IS) days after (he date of
termination, a report ("Termination ̂ pon") describing in
detail all Services performed, and the contract price earned, to
imd including the date of termination. The form, subject
matter, content, and number of copies of the Terminalion
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement (he Contractor is in ell
respects an independent contractor, and is neither an agent nor
an employee of the Slate. Neither the Contractor nor any of its
officers, employees, agents or mcmben shall have authority to
bind (he Slate or receive any benefits, workers' compensation
or other emoluments provided by the Slate to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Slate. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the Sute, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. No'twiihsianding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of ihe
sovereign immunity of the State, which immunity is hereby

■  reserv^ to.the State. This covenant in paragraph 13 shall
Survive the termination of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000 per occurrence and S2,000,000
aggregate: and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of (he property!
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use In the
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Stale of New
Hampshire.
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14 J The Contractor shall furnish to the Contracting Officer
identified in block 1.9, of his or her successor, a certific«c(s)
of Insurance for all Insurance required under this Agreement,
Contrador shall also furnish to the Contracting Officer
Identified In block 1.9, or his or her successor, cenificate(s) of
insurance for all renewalfs) of insurance required under this
Agreement no later than thirty (30) days prior to the ctpiratlon
date of each of the insurance policies.. The certificatefs) of
insurance and any renewals thereof thai! be anached and are
incorporated herein by reference. Each ccrtificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer Identifted in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'CO.MPCNSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirtmcnu of N.H. RSA chapter 211 - A
("Workers' Compensaion"J.
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compcnsallon in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in NH. RSA chapter 281 -A and any '
^plicable rcf)ewal(s) thereof, which shall be anached arid are
incorporated herein by reference. The Stale shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Coirtrttctor, which might
arise under applicable Slate of New Hampshire Workers'.
Compensation laws in connection with the perforrnance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of E>cfauh shall
be deemed a waiver of its rights with regard to thai Event of
Default, or any subsequent Event of Defaulu No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICt Any r>otice by a parry hereto to the other party
shall be deemed to have been duly delivered or given at the ■
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the panics at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This,Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council ofthe State of New Hampshire unless rto

such approval is required uitder the circumstarKcs pursuant to
Slate law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in ihu Agreement
is the wording chosen by the parties to express their mutual
intent, and rto rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The panics hereto do not intend to
bertefii any third parties and this Agreement shall not be
construed to confer any such bcttefii.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplily or
aid in the interpretation, construction or meaning of the
provisions of this Agreemenu

22. SPECIAL PROVISIONS. Addiliortal provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

23.- SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent Jurisdiction to
be contrary to any slate or federal law, the remaining
provisions ofthis Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement arid
understanding between the panics, and supersedes all prior
Agreements and understandings relaiing hereto.

Page 4 of 4
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New Hempshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

Exhibit A

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor will submit a detailed description of the language assistance services

they will provide to persons with llmrted English proriciency to ensure meaningful
access to their programs and/or services within ten (10) days of the contract effective
date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an Impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

2. Covered'Populations and Services
2.1. The Contractor shall, in cooperation with DHHS, and in accordarKe with US Centers

for Disease Prevention and Control (CDC). BRFSS speclflcalions.
httD://wvrw.cdc.QQv/brfss/ conduct telephone interviews of non-Institutionalized New
Hampshire residents aged 18 and older using a DHHS approved BRFSS
questionnaire to Improve the health and well-being of New Hampshire residents and
reduce health care costs. The area served is statewide.

3. Scope of Services

The Contractor shall:

3.1. Survey Methodology

3.1.1. Utilize the most current version of the CDC Data Collector's Guide to conduct all
BRFSS survey related activities.

3.1.2. Use the CDC approved sampling plan provided by DHHS.

3.1.3. Process and deliver data to the CDC in SAS format.

3.1.4. Modify data collection methods as required by CDC and DHHS to potentially
include mailed questionnaires or internet submissions.

3.2. Advance Notirtcalion Letters to Selected Respondents

3.2.1. Prepare monthly Advance Notification Letters to selected respondents using
addresses provided by the CDC to advise them they will be contacted to
participate in the BRFSS survey.

3.2.2. Print letters on NH DHHS letterhead, using text approved by the DHHS. label,
and apply postage and mail to selected respondents three (3) weeks prior to
being called for the BRFSS interview.

3.2.3. Take necessary measures to keep addresses associated with the NH BRFSS
sampling confidential and protect the identity of potential BRFSS respondents.

ICFMxao.lnt Ex«WA Contractor Htists
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Mow Hampshiro DopartmonI of Hoalth and Human Services
Behavioral Risk Factor Surveillance System

Exhibit A

3.3. Questionnaire Development

3.3.1. Utilize the CDC approved sampling plan.

3.3.2. Assemble the annual questionnaire consisting of the core, selected optional
modules and NH state added questions.

3.3.3. Develop a process to accommodate annual changes and inclusion of state-
added questions.

3.3.4. Assist the DHHS in assembling the three sections of the questionnaire to arrive
at a final instrument.

3.3.5. Program and lest all questions and response categories In an automated
Computer Assisted Telephone Interview (CATI) system.

3.3.6. .Pl|dt test the CATI system.

3.3.7. Provide the DHHS access to an electronic test version of the programmed CATI
questionnaire for review a month (December 1st) before the start of the annual
survey (January 2nd) for each contract year.

3.3.6. Be prepared to make changes to the questionnaire and CATI programming on
short notice in the event of a public health emergency or other critical public

-) health surveillance need.

3.4. Data Collection

3.4.1. Develop a data collection process that satisfies CDC requirements related to
sampling, interviewing protocols, monitoring, data cleaning/editing, data delivery,
reporting, and quality assurance.

3.4.2. Using telephone numbers provided by CDC. complete no fewer than 500
interviews per month (or other schedule if required by CDC), to 70% landllne
numbers and 30% cell phone numbers, across the 12 geographically defined
strata (10 counties in New Hampshire and the cities of Manchester and Nashua),
for a total of no fewer than 6,000 intenriews during the 12-month period January
1 through December 31.

3.4.3. Conduct adult asthma call-backs within two (2) weeks of completing the main
survey when adult asthma cases are identified through the interviews.

3.4.3.1. In order to increase response rates for asthma call back interviews, offer
respondents who are eligible for the asthma call back survey, the option
to either continue immediately to complete the asthma survey following
the main survey, or receive a call-back within two weeks of completing
the main interview

3.4.4. Monitor and evaluate a minimum of 10% of randomly selected interviews (50 per
month) for quality assurance.

3.5. Inten/iewing Protocols

3.5.1. Conduct the NH BRFSS telephone interviews In accordance with the scheduling
guidelines and protocol provided by CDC. randomly selecting an adult
respondent from each household.

ICF MacfO. Inc. ExNbil A Contractor initials''
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New Hampshire Department of Health and Human Services
Behavioral Risk Factor Surveillance System

Exhibit A

3.5.2. Develop and initiate quality assurance (QA) procedures to be monitored by QA
specialists. Shift supenrisors shall be present or be available at all times during

I  all interviewing hours.

3.5.3. Collecl data foUowng CDC/8RFSS Interviewing schedule; all calls for a given
survey month should be completed In the sarrie sample month if possible. In
some cases samples begun In one month may be completed In the first 7-10
days of the next month.

3.5.4. Conduct 20% of landline calling attempts on weekdays (before 5:00 PM EST).

3.5.5. Conduct 80% of landline calling attempts on weeknights (after 5:00 PM EST) and
weekends

3.5.6. Conduct cell phone calling attempts during all three calling occasions (weekday,
wecknighl. and weekend), with approximately 30% on weekend calling
occasions.

3.5.7. Change schedules to accommodate holidays and special events.

,3.5.8. Make weeknight calls after 5:00 PM EST.

3.5.9. Adhere to respondents' requests for specific callback/appointment times
whenever possible.

3.5.10. Develop and maintain procedures to ensure respondents' confidentiality, and
document and assess the quality of the Interviewing process, supervise and
monitor the interviewers.

3.5.11. Each telephone number In the CDC-provlded sample must be assigned a final
^ disposition code to describe the result of calling that numt>er.

3.5.12. Employ technology that would enable the DHHS to unobtrusively monitor actual
interviews in progress from Its office in Concord, New Hampshire without prior
notification to the contractor.

3.6. Data Processing/Data Submission

3.6.1. Process and deliver data to the CDC in SAS format by the 20th day of each
month following data collection.

3.6.2. Develop a web portal and provide DHHS staff with access to monitor monthly
progress.

3.6.3. Use the CDC provided data layout file for monthly data submission.

3.6.4. Use the BRFSS OneEdlts software to run edit fix programs prior to submitting
data.

3.6.5. Data file submitted must contain information about all telephone numbers called,
Including complete and Incomplete Interviews. Use CDC provided computer
software for detecting and correcting errors. Data must be provided to CDC
accordir^ to coding instructions (to be supplied) in SAS format and submitted
electronically via a secure web portal.

3.6.6. Develop and maintain procedures to ensure the confidentiality of BRFSS
respondents. Maintain confidentiality of all data, and maintain nightly backup
discs for all data collected and archive offslte as appropriate.

ICF Msoo, Inc. A Contractor InWafa^—
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Exhibit A

3.6.7. Implement procedures for assuring and documenting the quality of the
interviewing process and the data management steps taken. Provide supervision
and monitoring of interviewers. Monitoring is to be conducted through the use of
unobtrusive, electronic two-way audio and video means.

3.6.8. Randomly select 10.0% of completed interviews each month and validate the
following data points; (1) respondent selection, (2) selected demographic
characteristics, (3) selected behaviors, and (4) interviewer interaction with
respondents. On request, provide to DHHS the actual sample of telephone
numbers for crosschecking and validation. If providir>g or>going, unobtrusive
electronic monitoring, validation may not be required.

3.6.9. In the event that a systematic, recurring error is discovered in the sampling or
Interviewing operations, immediately notify DHHS of this error, correct the error
at no cost to DHHS, and provide an error report to DHHS of both the occurrence
and the correction of the errors. If necessary, submit a corrected, updated data
file to DHHS.

3.6.10. If DHHS finds problems in reviewing datasets, correct these to the satisfaction of
DHHS within four weeks of notification, at no cost to DHHS. DHHS may then
require the Contractor to implement addKional data consistency checks, as
necessary.

3.7. Asthma Callback Surveys

3.7.1. Plan, organize, test and implement the Adult Asthma Call-Back Survey for the
State of New Hampshire under the direction of DHHS and according to
specifications provided by the Centers for Disease Control and Prevention
(CDC).

3.7.2. Call-backs shall be conducted by the Contractor by calling all adult respondents
to the New Hampshire BRFSS v^o had reported a lifetime prevalence of asthma
and had agreed to participate In an in-depth follow-up asthma survey.

3.7.3. Conduct interviews using the adult asthma questionnaire developed and
provided by the CDC. http;//www.cdc.gov^rfss/acbs/index.htm.

3.7.4. The Contractor shall perform the following activities:

t. Program and test a CAT! version of the adult asthma survey.

2. Implement the rtecessary data processing programs and procedures.

3. Train Interviewers to conduct the callback surveys.

4. Administer English-language surveys ar^rding to all standard BRFSS
Asthma Call-backs survey protocols.

5. Process and submit un-weighled data to CCX^ on a monthly basis.

6. Provide technical and data analysis assistance as needed.

•CF M»cro, Inc. EjtWbH A Cortr»clOf Inltlila
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Exhibit A

4. Staffing

,  4.1. Guarantee that all personnel providing the services are qualified to perform their
assigned tasks and possess the appropriate training required by CDC.

4.2. Describe the requirements and procedures for training interviewers. Including criteria for
assigning Interviewers to the BRFSS project, plans for training new interviewers, plans
for annual briefing on the new questionnaire and periodic refresher or updates.

4.3. Identify the roles of each staff member, identifying each staff member by name or by title
If the position is vacant. Provide as attachments, current resumes for all program staff
and job descriptions for vacant positions.

4.4. Provide proposed staffing plan.and organizalion chart. Include resumes and
qualifications of filled positions, and job descriptions and qualifications needed for vacant
positions. Identify the roles and responsibilities of each staff member by name or title, if
posKlon Is vacant.

5. Delegation and Subcontractors '

5.1. DHHS recognizes that Bidders may choose to use subcontractors with specific
expertise to perform certain services or functions for efficiency or convenience.
However, the Contractor shall retain the responsibility and accountability for all
functions of this contract, per Exhibit C, #19 Subcontractors.

5.2. When the Contractor delegates a function to a subcontractor, the Contractor shall do
the following:

5.2.1. Evaluate the prospective subcontractor's ability to perform the activities before
delegating the function.

5.2.2. Have a written agreement with the subcontractor that specifies activities and
reporting responsibilities and how sanctions/revocation will be managed if the
subcontractor's performance is not adequate.

5.2.3. Monitor and report to the DHHS. the subcontractor's performance on an ongoing
basis.

5.2.4. Submit Bidder's proposed plans for subcontracting any of the required services,
include proposed subcontracting agreements. Signed letters of commitment
from subcontractors are required.

5.2.5. Submit proposed subcontracting plans and signed letters of commitment.

6. Reporting

6.1. The Contractor shall post/submit a monthly progress report by erriail or via a web site to
Department indicating:

1. The number of completed Interviews by strata, by month, and year-to-date.

2. Final CDC Disposition Codes for all sample records, both complete and
Incomplete.

3. The monthly and year-to-date response rates (Council of Artierlcan Survey
Research Organizations, Cooperation and Re^sal).

1CF Macro. Inc. ExNM A Contradtv liVUals
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4. Average interview duration.

6. An annual evaluation report of survey quality.

6.2. Technical assistance to OHHS regarding survey methods and resultant findlnas as
requested by DHHS.

6.3. The Contractor's project director shall meet annually with representatives from DHHS
and CDC for project site visits, including project monitorirtg.

6.4. The Contractor's project director or representative shall attend one national conference
sponsored by CDC for BRFSS. as specified by CDC and DHHS.

6.5. The Contractor's prqect director or representative shall assist in preparation of
technical descriptions for annual funding proposals for New Hampshire's CDC
Cooperative Agreernent if needed.

6.6. The Contractor shall communicate with, and provide written reports monthly throughout
the year to OHHS staff on the status of the project, or more frequently as needed.

6.7. The project manager for the Contractor shall communicate Important issues to DHHS
as they arise and seek input, clarification or approvals from DHHS.staff.

7. Workplan

7.1. By October 31 of each contract year, create and submit a draft of the successive year
NH BRFSS questionnaire (Core, Optional and State Added modules), for DHHS review.

.  7.2. Provide the time of complebon by modules (Core/Optional/State Added).
7.3. Provide DHHS a lest version of the CATI by December 1** of each contract year for

testing.

8. Performance Measures/Deliverables

B.I. The Contractor shall ensure that following performance indicators are annually achieved
and monitored monthly to measure the effectiveness of the agreement:
8.1.1. Conduct 500 BRFSS Interviews (Land-lines & cellphones) of randomly selected

eligible New Hampshire adults aged 18 and over.

8.1.2. Partial completed Interviews should not exceed 3.0% of the monthly total surveys
completed.

8.1.3. Maintain a monthly CASRO rate of 45.0%

8.1.4. Upload a monthly random sample of 10 audio Interviews on to the ICF web portal
to be reviewed by DHHS.

8.2. Annually, the Contractor shall develop and submit to the DHHS, a corrective action plan
for any performance measure that was not achieved.

ICF M«cro. Inc. ExTtttt A Contractor Inltisis
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Method and Conditions Precedent to Payment

1) The State shall pay the contractor an amount not to exceed the Form P-37 Block 1 8 Price
Limitation for the services provided by the Contractor pursuant to ExhlbK A. Scope of Services.

1.1. This contract is funded with funds from the following Catalog of Federal Domestic Assistance
(CFDA) numbers:

• 94.113% Federal Funds from the:

1. US Department of Health and Human Seivices, Centers for Disease Control and
Prevention. NH Statewide Surveillance: Aduft Behavioral Risk Factor Survey Grant.
CFDA #93.336, Federal Award Identification Number (FAIN). NU58DP006030.

2. US Department of Health and Human Services. Centers for Disease Control and
Prevention. Preventive Health Services Grant. CFDA #93.758. Federal Award
Identification Number (FAIN). 6010T009037.

3. US Department of Health and Human Services. Center for MedlcakJ Services.
Medicaid Grant, CFDA #93.778. Federal Award Identification Number (FAIN)
05NH5028.

4. US Department of Health and Human Services, Substance Abuse and Mental
Health Services Administration. Partnership for Success 2015 Grant. CFDA
#93.243. Federal Award Identification Number (FAIN) SP020796.

5. US Department of Health and Human Services. Substance Abuse and Mental
Health Services Administration. CFDA #93.757. Federal Award Identificalion
Number (FAIN). 58DP004821.

6. US lOepartment of Health and Human Services. Health Resources and Services
Administration. Home Visiting Grant CFDA #93.505. Federal Award Identification
Number (FAIN). MC19420.

7. US Department of Health and Human Services, Centers for Disease Control and
Prevention. Asthma Prevention and Control Grant. CFDA #93.070, Federal Award
Identificalion Number (FAIN). U59EH000509.

• 2.264% General Funds.

• 3.623% Other Funds from the University of New Hampshire. Adult Behavioral Risk Factor
Survey.

1.2. The Conbactor agrees to provide the services in Exhibit A. Scope of Service In compliance
with funding requirements. Failure to meet the scope of services may jeopardize the funded
contractor's current and/or future funding.

ICF Mkh). Inc. Exhiw 8 Cort/eclor uva
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2) Payment for said services shall be made monthly as follows:

Foment shall be on a cost reimbursement basis for actual expenditures Incurred In the
fulfillment of this agreement, and shall be in accordance with the approved line item.

2.2. The Contractor will submit an Invoice in a form satisfactory to the State by the twentieth
working day of ea^ month, which identifies and requests reimbursement for authorized
expenses incurred in the prior month. The invoice must l>e completed, signed, dated and
returned to the Department in order to initiate payment.

2.3. The State shall make payment to the Contractor within thirty (30) days of receipt of each
Invoice, subsequent to approval of the submitted invoice and if suffident funds are available
Contractors will keep detailed records of their activities related to DHHS-funded proorams and
services. "

2.4. The final invoice shall be due to the State no later than forty (40) days after the contract Form
P-37, Block 1.7 Completion Date.

2.5. In lieu of hard copies, all Invoices may be assigned an electronic signature and emailed
Hard copies shall be mailed to:

Department of Health and Human Services
Division of Public Health Services
29 Hazen Drive

Concord. NH 03301
Email address: DPHScoritractbiIllng(^hhs.nh.gov

3) Notwithstanding paragraph 18 of the General Provisions P-37. an amendment limited to adjustments
to amounts between budget line Items, related items, amendments of related budget exhibits within
the pnce limilalion. and to adjust encumbrances between State Fiscal Years through the Budget
Office If needed and justified, may be made by written agreement of both parlies and may be made
without obtaining approval of the Governor and Executive Council.

ICF Macro, inc. ExWblie Conbidor
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Exhibit B-1 Cost Bid Budget

New Hampshire Department of Health artd Human Services

Bidder Narm: ICF Macro, Inc.

Budget Request for Behavioral Rltk Factor Surveillance Svetem

(NameofRFP)

Budget Pertod: SFY.2017 (1/1/17 or date of G&C Aoprovai • 6/30H71

1. Total SalarvAVaoes SI7.194.5( M.OI i  iv.ift4ja
2. Emotovee BeneflO 16.723.41 10.00 1  6.723.46
3. Coneu&anti 10.0C M.OO 1
4. Eoutornent: SO.OC M.OO i

Rental SO.OC M.OO 1
Repair and Malnienance SO.CO M.oa 1
Puic/tate/DeorecaSon 10.00 M.OO 1

S. SuooAea: 10.00 10.00 1
Educational 10.00 M.OO 1
Lat> M.OO M.OO 1
Pharmacv. 10.00 M.OO 1
Medical M.OO M.OO 1

-  once M.OO M.OO 1
6. Travel M.OO 10.00 1
7. OccuoencY M.OO 10.00 t
0. Cuneni Exoenset 10.00 M.OO 1

Teleohooe 10.00 M.OO 1
Postage 14.232.00 1456.63 1  4.Hi63 G&A costs eboled to Other
Subscdpdoru M.OO M.OO
Audit and (.eoal M.OO M.OO 1
Insurance 10.00 10.00 1
Board Exoensas 10.00 10.00 1

9. So/hvare 10.00 10.00 1
10. MarkeUno/Communlcatbns M.OO M.OO 1
11. Staff Education and Tralnlno' M.OO M.OO 1
12. Subcontraaa/Aoreemeots M.OO M.OO 1
13. outer (spedflc oelaiis mandatory); CBOSS Costa
(Programming, Tetophorte Dsta CoOe^n. Latlers.
etc.) 10.00 '  M.OO

'Percentage ol G6A sppiled to
1  OOCs

Lar^dUne Interviews • 350Ano x 6 mo • 2.100 165.512.00 M.OO 1  65,512.00
Cefl phone Interviews • 130/mo x 0 mo • 900 143.544.00 M.OO 1  43.544.00

Asthma fallback Intarvlewi. 42/mo i 6 mo • 250 15.555.00 M.OO i  5.5iS.OO
TOTAL

*Ti;ji ^ 1-A y. 1 mi ^
1  162.761 1 4S7 1

INTERVIEWS eOP INTERVIEWS COST PER INTERVIEW TOTAL INTERVIEW COST
Lar>dihc 2.100 146.37 197.376.03
CeOPttona 900 164.33 157.694.79
Asthma Caiibecfc • csUmeie • o( intefviews 250 ■ 131.79 17.946.60

CihtbK e-1 Coat eid ewdpet

Pao* t of 1
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ExhIbK B-2 Cost Bid Budget

New Hampshire Department of Health artd Human Services

Bidder Name; ICF Macro, Inc.

Budget Request for. DehavlorsI Risk Factor Surveillance System

//vame of RFP)

Budget Period; SPY 2018 (7/1/17 throuoh COO/18)

1. Total Sciarv/Wepee S84.9S0.0f Hill i
2. Emdoyee Baneta S13.688.3( so.oc s 13.686.38
3. Cormrttants so.oc so.oc s
4. Eoulpment: so.oc so.oc s

Rental so.oc so.oo s
Repair end Mainienence so.oc so.oc s
PurcnaM/Deoredation so.oc so.oo s

5. Supolea; so.oc so.oc s
Educationa/ so.oc so.oo s
Lab so.oo so.oc s
Pbamiacy so.oc so.oo t
Medcai so.oo so.oc s
Office so.oo s6M s

9, Travel so.oo so.oc s
7. Occupancy so.oo so.oo s
8. Cunsnt Expense* so.oo so.oo s

Teieprione S0.00 so.oo s
Poiiaoe S8.484.00 S913.27 s 9.377.27 C>8A cost* appded to Other

Direct Cost*
Subscription* so.oo so.oo i
AudS and Leoal so.oo so.oo s
Insurance so.oo so.oo s
Board Expenses so.oo so.oo s

9. Software so.oo so.oc s
to. MarkeUro/Communlcatlons so.oo 10.00 5
11. Staff Education and Trslnino so.oo so.oc 1
12. Subcontrads/Aproements so.oo so.oo s
13. Differ (specific details mandatoqr); CBOSS
Cosu (Progrsmmlng. Telephone Data CotocUon.
Letter*, etc.) so.oo so.oo s

'Percentage of G8A applied to
CDC*

Landllne interview* • 050/mo x 8 me ■ 4JOO S173.585.68 so.oo t 173.585.68
Ceo Phone imstviews >150/010x6 010" 1.800 S88J94.33 so.oc s 88.394.32

Asthma Callback Interview* • 42/nio x 8 mo " 500 S11.37e.85 mi 1  ■
TOTAL I3M,U7, .  iliJ

Indirect As A Percent of Direct 0.3%

INTERVIEWS • OF INTERVIEWS^
Lartdlins 4.200 S47.04 S197.547.88
Gel Phone 1.800 S45.31 si 17.564.19
Asthme ̂Utbeck • estxnete t of interviow* lt6.iM.36

ExklM 8-3 Cost 8W Bwde«t
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Exhibit BO Cost Bid Budget

New Hampshire Department of Health and Human SerHees

Bidder Name: ICF Macro. Inc.

Budget Requtet for Bohovtorai RIeli Factor Survtillanca Svetam
(Narrm oi RfP)

Budgat Ptrtod: SFY 2019 (7^1/10 through 12/31M6)

£:hKlBcrdS5titd)
3-1^ bectj^afity

2. EmotoyM Beneftts S9.948.1: IQ.OC

9  17.793.60

9  9.049.13
3. Conauianu S0.0( SO.OC 9
4. tQukKnant: 90.00 90.0C 9

RanUI - so.oo 90.00 9
Repeir and Maintanance 90.00 90.00 9
Purcha»eA>to<iadation 90.00 90.00 9

3. Supplos: 90.00 SO.OO 9
Educational 90.00 90.00 9
Lad 90.00 90.00 9
PttarmacY 90.00 90.00 9
Medical 90.00 90.00 t
Office 9O.00 SO.OO 9

9. Travel 90.00 10.00 9
f. Occupancy SO.OO SO.OO 9
S. Cunenl Exoansaa 90.00 90.00 t

. Teteohone 96.66 90.00 9
Poctaoo 94232.00 9459.93 9  4*,699.63 6AA costs aooOad to Other
Subacrtotions 90.00 90.00 9  Oireci Costs
Audit artd Legal 90.00 90.00 9
inaurance 90.00 90.00 9
Board Expenses 90.00 90.00 9

9. Software 90.00 90.00 t
to. Markadng^Cornmunlcatlorts 90.00 90.00 9
It. Staff Education and TraMrto 90.00 SO.OO 9 .
12. Subcontracts/Aoroemerfts 90.00 SO.OO 9
13. Omar (specffic daiaits mandatory): CBOSS
Costs (Programming, Tetepttone Data Coflectlon.
lanen, aic) 90.00 90.00

'Percentaoe of 6&A applied to
t  OOCs

Landlina tnterviaws • 350/me x 9 mo « 2.100 999,073.99 90.00 9  96.073.66
Cel phono tmerviaws • i SOftno 19 mo • 900 944.950 J2 90.00 9  44.950.32

Asthma Catibadi tmarvlewa • 42Ana « 9 mo • 250 95.721.65 90.00 i  5.721.95
TOTAL 1  W 1  iCI.VITl

BITERTIWS ^ i67mm.wr- TflTJtllHTeJWeWWSY-
LandlirM 2.100 947.70 9100.175.32
CeflPhona 000 999.31 950.976.33
Asthma Callback • estimate f of htervlewa 250 i32>7 i6.i616S
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenanu and agrees that an funds receivod by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the ellgtoility
of ifxtividuals such eligibility determirtation shall be made in accordance with applicable federal arxJ
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility delefminations shall be made on forms provided by
the Department for that purpose and shall l)e made end remade at such limes as are prescribed by
the Departmcrrt.

3. Documentation: In eddKion to the determination forms required by the OepartmenL the Contractor
^all maintain a data file on each recipient of services hereunder. which file shall Include ell
information necessary to support an eligibllHy determination and such other information as the
Department requests. The Contractor shall furnish the Department wHh aD forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that alt applicants for services hereunder, as well as
indrviduais declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be Informed of his/her right to a fair
hearing in accordance wHh Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to Influence the performance of the Scope of Work detailed In Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it Is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anythirrg to the, contrary contafnod in the Contract or In any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that r)o payments will be made hereunder to reimburse the Contractor for costs irKurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
arid no payments shall bo made for expenses incurred by the Contractor for any services provided •
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary cootained in the Contract, nothing
herein contained shall be deemed to oWigate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of the Qontractors costs, at a rate
which exceeds the amounts r^sonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or In excess of such rates charged by the Contractor to ineligibie individuals
or other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. In which event new rates shall be established:
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

E*«bll C - Spociei Provijions Cortrsctor
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7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shaD constitute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Depar^ent.for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

B. Maintenance of Records: In addition to the eligibility records speciTied above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting ell costs

and other expenses incurred byThe Contractor In the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance wKh accounting procedures and practices which sufficiently and
pn^rty reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, ail ledgers, bocks, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Stalbtical Records: Statistical, enrollment, attendance or visit records for each recipient of
services durir»g the Contrad Period, which records shall include all records of applicatipn and
eligibility (including all fonns required lo determine eligibility for each such recipient), records
regarding the provision of services and all Invoices submitted to,the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate end as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9, Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States. Local Governments, and Non
Pfofit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Departmeni of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Departmeni, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulatiortt of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly conwcled to the administrallon of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concemir>g a recipieni for any purpose not
directly connected with the administration of the Departmonfor the Contractor's responsibilities with
respect lo purchased services hereunder is prohbKed except on written consent of the recipient, his
ettomey or guardian.

ovrrn, PugeZolS D«te njfi'll(>
^ A

C - SpecUl Provisions ConUBdor Intbals

JK



New Hampshire Department of Health and Human Services
Exhibit C

Notwllh.slandir>9 anything to the cootranr contained herein the covenants and conditions contaif>ed In
the Paragraph shall survive the tcnnination of the Contract (or any reason whatsoever.

11. Reports: Fiscal and Statisttcali The Contractor agrees to submit the following reports at tt>e following
times if requested by the Department
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allosvable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Oepartmenl.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall t>e In a form satisfactory to the Department end shell
contain a summary statement of progress toward goals arxJ objectives stated In the Proposal
end other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hercurKJer. the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall lermlnate. provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resultir>g from the performance of the services of the Contract shall include the follosving
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health end Human Services, with funds provided in part
by the State of New Hampshire artd/or such other furxling sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright owDershlp for any end all origir«l materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations; In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officefs
pursuant to laws which shatl impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall bo required for the operation of the said facility or the performance of (he said services,
the (^ntractor will procure said license or permit, and will al all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees thai, during the term of this Contract the facilities shaD
comply with all rules, orders, regulations, and requirements of the State Office of the Fire f^arshal and
the local fire protection agency, and shall be In conformance with local building and zoning codes, by-
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives S25.000 or more and has 50 or
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more employees. It will maintain a current EEOP on file and submit an EEOP Certrfication Form to the
OCR, certifying that its EEOP Is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemplton.
EEOP Certrfication Forms are available at; http://www.ojp.usdoj/about/ocr/pdfs/certpdf.

17, Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discr1mir\8tion on the basis of limited English proficiency (LEP). To ensure
compliance wKh the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Prograrh for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to ell contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently, $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This cortract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections establisfwd at
41 U.S.C. 4712 by section 828 of the Natior\al Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substar^e of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and eccountabiiity for the funclion(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(a). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sancttons if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor b responsible to ensure subcontractor compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following;
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation wiD be managed if the subcontractor's
performar)ce is not adequate

19.3. Monitor the subcontractor's performance on en ongoing basis

ExNbtt C - Spedal ProvUora Contnctor Ir

<Min4



New Hampshire Department of HeaKh and Human Services
Exhibit C

19.4. Provide to DHHS an annual schedule identtfyinfl all subconlraclors. delegated functions and
responsibiltties, and when the subcontractor's performance wilt t>e reviewed

19.5. OHHS shall, at its discretion, review and approve all subcontracts.

if the Contractor Wentlfies deficiencies or areas for improvement are Identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall hove the followmg meanings:

COSTS: Shalt mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled Ttnancial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted wrth the State of NH to receive funds.

PROPOSAL; If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
Ihe total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit 6 of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, end policies, etc. are
referred to in the Contract. Ihe said refererKe shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of ail regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch 541-A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guaranlees that funds provided uf^er this
Contract wilt not supplant any existing federal funds available for these services.

ExtiiM C - Spcdal ProVsJons Contractor i
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Aoreement. Is reolaced as
follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwimstaridino any provision of this Agreement to the contrary, all obligations of the Slate hereunder.
including without limftatlon. the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or oveilabllity of funds effected by any state or federal legislative or executive action (liat
reduces, eliminates, or otherwise modifies the appropriation or availabimy of funding for this Agreement
and the Scope of Services provided in Exhibit A. Scope of Services, in whole or In part. In no event shell
the State be liable for any payments hereunder In excess of appropriated or available funds. In the event
of a reduction, termlnetion or modification of appropriated or available funds, the State shall have the right
to wfthhold peymoni until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account into the Accoont(s) identified In block 1.6 of the General Provisions. Account Number,
or any other account, In ihe event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is emended by adding Ihe following
language:
10.1 The Slate may terminate Ihe Agreement at any time for any reason, at the sole discretion of the Stale,

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination.
de>^op er^ subrnlt to the Slate a Transition Plan for services under the Agreement, including but not
limited to. Identifying the present and future needs of clienis receiving services under the Agreement
and establishes a process to meet those needs.

10.3 The Contraclof sh^l fully cooperate with the Slate and shall promptly provide detailed information to
support the Transition Plan including, but not limited to. any Information or data requested by the
Slate related to Ihe termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of ihe Transition Plan to the Slate as requested.

10.4 In the event that services under the Agreement, Including but not limited to clients receiving services
under the Agreement are transltioned to having services delivered by another entity Including
contracted providers or the Slate, the Contractor shall provide a process for uninterrupted deOvcry of
services In the Transition Plan.

10.5 The Contrador shaD establish a method of rtotffyir>g cHents and other affected individuals about the
transition. The Contractor shall include Ihe proposed communications In Its Transition Plan submitted
to the State as described above.

3. Extension:

This agreement has the option-for a potential extension of up to four (4) addrtionel years, contingent upon
satisfactory delivery of services, available funding, egreement of the parties and approval of the Governor and
Council.

Exhibit C-1 ̂ Revtsions to Oenerol Provisions Contractor Initla
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CERTIFICATION REGARDING DRUQ^REE WORKPLACE REQUIREMENTS

The Cootrdctor identified in Section 1.3 of the General Provisions agrees to connply with the provisions of
Sections 5151-5160 of the Drug-free Workplace Act of 1988 (Pub. L 100-690, Title V. Subtitle 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the followino Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS

US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulatiorts implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part 11 of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they w9l maintain a drug-free workplace. Section 3017.630<c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year In 6eu of certificates for
ea^ grant during the federal ftscai year covered by the certification. The certificate set out below is e
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send rt to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provkfe a daig-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distn'bution.

.dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibKlon;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace; V
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; end
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occum'ng in the workplace;
1.3. Making it a requirement that each employee to be engaged in the perfomtance of the grant be

given a copy of the statement required by paregraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condKion of

^pioyment under the grant, the employee will
1.4.1. Abide by the terms ̂  the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction; •

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual rrotice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

0 - Ceniflc<0on resafCIng Oxig Free Contractor Int
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has designated e central point for the receipt of such notices. Notice shall Include the
idem'tncatlon number(8) of each affected grant;

1.6. Taking one of the followino actions, within 30 calendar days of receiving notice under .
subparagraph 1.4.2. with respect to any employee who is so convtcted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistcm with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactohly in a drug abuse assistance or
rehabilltdtion program approved for such purposes by a Federal, Slate, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faKh effort to continue to maintain a drug-frae worVptace through
Implementation of paragraphs 1.1.1.2.1.3, V4. l.S. and 1.6.

2. The grantee may insert in the space provided below the sitefs) for the performance of work done in
connection with the specific grant

Place of Performance (street address, city, county, slate, zip code) (list each location)

(^heck □ If (here are workplaces on file that are not identified here.

Contractor Name: 'CP Macro, Inc.

k;/ /Ir/, y
Date Nan?e: Jme M. Ketchum

Title: Senior Manager, ConmctJ

0 - Cefltflcatlon raganfing Drug Free Contraaor iniUala
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CERTIFICATION REQARDiNQ LQBBYINQ

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101*121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identify in Sections 1.11
and 1.12 of the General Provisions execute the fotlcrwing Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES * CONTRACTORS
US DEPARTMENT OF EDUCATION * CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-0
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Cere Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge arnf belief, that:

1. No Federal appropriated funds hasre been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated fur>ds have been paid or wilt be pakJ to any person for
InfluerKing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or co^ierative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance wHh its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grams, arid contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certirication is a material representation of fact upon which rePance was placed when this transaction
was made or entered Into. Submission of this ceniricetion is a prerequisite for making or entering Into this
transadion imposed by Section 1352. Title 31. U.S. Code. Any person who falls to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: ICF Macro. Inc.

/1-1^-^0/if kiAlf,...
Date NMe;|anc M. Kctchum

Title: Senior Manager. Contracli

Eahlbft E - Certification RogartJlnB lobOylnQ Contrador
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBIUTY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarmenl.
Suspension, and Other Responslbllily Matters, and further agrees to have the Contractor's
representative, as identified in Sectiorw 1.11 and 1.12 of the General Provisions execute the following
Certifcatiori:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification. The certificetion or explanation will bo
considered In connection with the NH Department of Health and Human Servicfis* (DHHS)
determirtation whether to enter lnto this trar)saction. However, failure of the prospective primary
participant to furnish a certification or an e)q5lanatlon shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when OHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an efroneous certification, in addition to other remedies
available to the Federal (Sovemment. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provride immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participanl learns
that its certificalion was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction,' 'debarred.' 'suspended,' 'ineligible,' 'lower tier covered
transaction,' 'participant.' 'person,' "primary covered transaction.' 'principal,' 'proposal,' and
'voluntarily excluded.' as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that. shouW the
proposed covered transaction be entered into. It shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it vrill include the
dause titled "Certification Regarding Debarmenl, Suspension. Ineligibllity and Voluntary Exclusion -
Lower Tier Covered Transactions,* provided by DHHS, without modification, in all lower tier covered
trar^sactions and in all solicitations for lower tier covered transactions.

8. A pBrtidpant In a covered transadion may rely upon a certification of a prospective participanl in a
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily exduded
from the covered transadion. unless it knows that the certification is erroneous, A partidpant may
dedde the rnelhod and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to. check the Nonprocurement List (of exduded parlies).

9. Nothing contained In the forgoing shall be construed to require establishment of a system of records
in order to render In good faith the certification required by this dause. The knowledge and

Eitibn F - Cenincauon RegarCng OeMrment. Susperuicn Ccntnctor IrMal
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New Hampshire Department of Health and Human Services
Exhibit F

information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions. If a participant in a
covered trartsaction knowingly enters into a lower tier covered transaction with a person who is
susp^ed, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the t>est of Its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. ha\^ riot within a three-year period preceding this proposal {contractrbeen convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with iabtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civiDy charged by a govemmentai entity
(Federal. Slate or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. Slate or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall att^h an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signi^ and submitting this lower tier proposal (contract), the prospective lower tier participant, as'

defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it arvj Its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared Ineligible, or

voluntarily excluded from participation.in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
include this clause entitled 'Certification Regarding Debarment. Suspension. Ineligibility. and
Voluntary Exclusion - Lower Tier Covered Transactions.' without modificaticn in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name: ICF Macro, Inc.

Date N^e: )>n« M. Kwchum
Tifle: Senior Manager, Coniracu
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLQWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representaUve as identified in Sections 1.11 and 1.12 of the General Provisions, to execute Ihefottowino
ccrtlficalion;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimlnalion requirements, which may include;
• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discrimtndting, eKher In employment practices or in
the delivery of services or bcnefrts, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibKed from discriminating, either in employment practices or in the delivery of services or
benefrts, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitalion Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or ber>eftts, in any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131 -34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State arxJ local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendrnents of 1972 (20 U.S.C. Sections 1681.1683,1685-86), which prohibits
discrimination on the basts of sex in federally assisted education programs;

- tl^ Age Discrimirtallon Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits.discrlmination on the
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondlscrimination: Equal Employment Opportunity; Policies
and Procedures): Executive Order No. 13279 (equal protection of the laws for farth-based and community
organizatiorts); Executive Order No. 13559, which provide fundamental principles and policy-making
critefta for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations): and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whbtleblower Protections, which protects employees against
reprisal for certain whistle blowing activilies in connection with federal grants end contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency ̂ ards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarmenl.

ExhMl G NL4 I
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New Hampshire Department of Health and Human Services
Exhibit G

In the evenl'a Federal or Stale court or Federal or Stale administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Ctvi) Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General-Provisions, to execute the following
certifK:ation:

By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: ICF Macro, Inc.

Dale Nar^: jane M. Ketchum
Senior Manager, Contract]Tit

ExHMQ
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REQARDiNQ ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for Inpatleni drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a ctviJ monetary penally of up to
$10(X) per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the Genera) Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C, known as the Pro-Children Act of 1994.

Contractor Name: Macro. Inc.

JI - / 'yU.. te A
Dato N^e: Jan« M. Ketchum

Senior Minager. Conirscu

Exhibit H - CefUficatlon Regsrtlno Corttrsctof Inittd#
EnvVorvnensTTobiceo Smoka Ut 1EnvtronmensiTobacco SmokA Ui /

Paga 1 of 1 Date llhChL



New Hampshire Department of Heatth and Human Services

ExhIbHI

HEALTH INSURANCE PORTABUTY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contactor identified in Section 1,3 of the General Provisions of the Agreement agrees to
comply with the Health losurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identtfiabte Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the Slate of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term In section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d- 'Designated Record Set" shall have the same meaning as the term 'designated record set'
in 45 CFR Section 164.501.

e. "Data Agoreoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f- 'Health Care Operations" shall have the same meaning as the term "health care operations'
In 45 CFR Section 164.501.

g. 'HITECH Acf means the Health Information Technology for Economic and Clinical Health
Act, TilleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. ,

h. 'HIPAA" means the Health Insurance Portability and Accountability Act of 1996, PuWIc Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160.162 and 164 and amendments thereto.

i. 'Individual" shall have the same meaning as the term "individual" in 45 CFR Sectiori 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Services.

k- 'Protect^ Health Information' shall have the same meaning as the term 'protected health
Information" In 45 CFR Section 160.103, limited to the Information created or received by
Business Associate from or on behalf of Covered Entity.

3^2014 ExNblll Conwoof
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term 'required by law* In 45 CFR
Section 164.103.

m. 'Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule* shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health information that is not
secured by a technol^y standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuais and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards

'  Institute.

P- Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreerr>ent from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, wi^out first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExtibQI Contractor InMsh
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New Hampshire Department of Heafth and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obllqatlona and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becornes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when It becomes
aware of any of the atx)ve situations. The risk assessment shall include, but not l>e
limited to;

o The nature and extent of the protected health information Involved, including the
types of identifiers and the likelihood of reHdentification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Assodate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal polides and procedures, books
and records relating to the use and disdosure of PHI received from, or created or
received by the Business Assodate on behalf of Covered Entity to (he Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Assodate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disdosure of PHI contained herein, mduding
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party t^nefidary of the Contractor's business assodate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 EiMUtl Contr®aor
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained In a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. V

j. vyithin ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disdosures with resp^ to PHI in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two "(2)
business days fonvard such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and rx)trfy
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been othervrise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disdosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business

I  Contractor I
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a.

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

W Obllaatlona of Covered Entity

Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals In accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreentent. pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entry's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) MIscelianeoufl

Definitions and Reoulatorv Reference^. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as in effect or as
amended.

b. ■ Amendment Covered Entity and Business Associate agree to take such action as is
nec^sary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply vrith the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law. ,

Data Ownership The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

ExhiWll ContndOf InUlato
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Segregation. If any term or condition of this Exhibit I or the application thereof to any
pcfson(s) or circumstance Is held invalid, such Invalidity shall not affect other terms or
condlticns which can be given effect without the Invalid term or condition; to this end the
terms and conditions of this Exhibit i are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement In section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
star>dard terms and conditions (P-37). shall survive the termination of the Agreement

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health arKl Human Services

The State

SIgnajUre of Aulh

Name of Authorized Representative

Title of Authorized Representative

Ul 1,^1 IKf

ed RepreseSative

•Uiis 4.^1

ICF Macro. Inc.

Date

Name of the Contractor

Signature of Authohzed Representative

l&ne Ketchum
Name of Authorized, Representative

Senior Manager ^Cc(^T(tMrs
Title of Authorized Representative

>i'/s -s>a/ (,
Date
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New Hampshire Department of Health and Human Services
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CERTIFICATION REGARDING THE FEDERAL FUNDIMG ACCQUNTABIUTY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
date related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is l)elow $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information) the
Department of Hearth and Human Services (OHMS) must report the following Infoimaiion for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of erttity
2. Amount of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS ff)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and thosa
revenues ere greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant redpienls must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
end 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the foUowing Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicabie provisions of the Federal
Financial Accountability and Transparency Act

Contractor Name; ICF Macro, Inc.

Date N^e; |*nc M. Keichum
Tiile: Senior Minager. Contracu

J - Certiftcatlon Regarding tbe Feders) Funding r.nntfart<v
Accountability And Tramparency Act (FFATA) Compdance ' t v~
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FORMA

Section 1.3 of the General Provisions. I certify that the responses to the
beiow listed <)uesticn$ are true and accurate.

1. TheDUNSnumber for your entity is:

2. In your business or organization's preceding compleled fiscal year, did your business or organization
ri^ive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts subcontracts
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more In annual '
gross revenues from U.S. federal contracts, subcontracts, toana, grants, subgrants and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above b YES. please answer the foilowing:

3. Oo« the public have access to infonnation about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 7to(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above b YES. stop here

ff the answer to *>3 above b NO, please answer the following:

The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name;,

Name:

Amount:

Amount:

Amount:

Amount:,

Amount:

CUO*«niO'il
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