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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

May 20, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology (DolT), for the benefit of the Department of
Labor, to enter into a contract amendment (PO 100838) with Stellarware Corporation, of
Holbrook, MA (VC129901) by increasing the contract amount by $13,554, from $220,120
to $233,674 for continued development and support for the Department of Labor web site
upon approval by the Governor and Executive Council.

2) Further, authorize the Department to exercise a contract extension option from June 30,
2014 to June 30, 2015.

100% Other (Agency Class 27) Funds: The agency Class 27 used by DOL to reimburse DOIT
for this Contract amendment is 96% from the Workers’ Compensation Insurance Assessments
fund and 4% from the Inspection Fees-Certificates-Licenses fund. Funding is available in the
Department of Information Technology account as follows:

FY Account JOB # TOTALS
2014 01-03-03-030010-76260000-DOIT — IT for DOL 03260009 $13.,554
046-500465-1T Consultants
GRAND TOTAL $13,554
EXPLANATION

This is the second amendment to the contract. The first amendment was a no cost extension.
This amendment extends the contract for another year and increases funding by an additional
$13,554 to cover cost associated with the development of two web applications plus thirty hours of
contingency work. This project supports the New Hampshire Department of Labor in their objective
to provide a 24x7 web presence to their customers for online submission of forms and other
eGovernment initiatives.

DolT Web Services Division (WSD) is working with embedded DolT Application Support
staff at Labor and Stellarware Corporation to develop applications on Labor's web site. Stellarware
is currently developing the web User Account Management (UAM) application that will manage
external and internal user authentication and access to Labor's web site applications.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DEVELOPMENT AND SUPPORT
CONTRACT DOL RFP 2008-026
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2008-026, on
June 4, 2008, Item #2, (herein after referred to as the “Agreement”), Stellarware Corporation (hereinafter referred to as
“Vendor” or “Stellarware”) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Information Technology (hereinafter referred to as the
“Department”) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend the contract ending date by one year.

WHEREAS, the Department wishes to increase the contract price by $13,554 to bring the total contract price to
$ 233,674.

WHEREAS, the Department and the Vendor seck to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by increasing the Contract ending date by one year from June
30, 2014 to June 30, 2015.

2. Amend Section 1.8 of the Statement of Work of the Agreement by increasing the Price Limitation by $13,554
from $220,120 to $ 233,674.

3. The Statement of Work of the Agreement is further amended as described in Table 1:

/.

Initial all pages é
Vendor Initials Page I of 5




Table 1

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DEVELOPMENT AND SUPPORT
CONTRACT DOL RFP 2008-026
CONTRACT AMENDMENT B

Contract # DOL
RFP 2008-026
Exhibit A

AMENDED TEXT

Section 2
Deliverables,
Milestones, and
Activities
Schedule

Add the following Table to Exhibit A:

2.2A Delivery Schedule — Activities / Deliverables / Milestones

Reference
Number/
Project

Activity,
Deliverable. Or
Milestones

Deliverable
Type

Projected
Delivery
Date

Payment
Amount

UAM

Complete User
Application
Management
Module

Software

10/31/2014

$3,518

Contact
DOL

Complete Server
Environment
Modifications to
Contact DOL
Module

Software

11/14/2014

$8,056

Cont

Contingency Funds
Covering SOW
Changes if needed
(30 hours)

Software

12/31/2014

$ 1,980

ORIGINAL
CONTRACT
PRICE

$ 220,120

AMENDED
TOTAL
CONTRACT
PRICE

$ 233,674

/)
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DEVELOPMENT AND SUPPORT

CONTRACT DOL RFP 2008-026

CONTRACT AMENDMENT B

Contract # DOL AMENDED TEXT

RFP 2008-026

Exhibit B

Section 1. Replace Exhibit B, Paragraph 1 with the following:

DELIVERABLE

PAYMENT 1. DELIVERABLE PAYMENT SCHEDULE

SCHEDULE
This is a Firm Fixed Price (FFP) Contract totaling $233,674for the period
between the Effective Date through June 30th, 2015. STELLARWARE shall
be responsible for performing its obligations in accordance with the Contract.
This Contract will allow STELLARWARE to invoice the State for the
following Activities, Deliverables, or Milestones at fixed pricing/rates
appearing in the price and payment tables.

Exhibit B Price

and Payment ADD the following three Reference Number/Project rows to Table and modify Total

Schedule Contract Price row:

Reference
Number/
Project

Activity,
Deliverable. Or
Milestones

Deliverable
Type

Projected
Delivery
Date

Payment
Amount

UAM

Complete User
Application
Management
Module

Software

10/31/2014

$3,518

Contact
DOL

Complete Server
Environment
Modifications to
Contact DOL
Application

Software

11/14/2014

$8,056

Cont

Contingency Funds
Covering SOW
Changes if needed
(30 hours)

Software

12/31/2014

$ 1,980

ORIGINAL
CONTRACT
PRICE

$ 220,120

TOTAL
CONTRACT
PRICE

$233,674

-3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DEVELOPMENT AND SUPPORT
CONTRACT DOL RFP 2008-026
CONTRACT AMENDMENT B

Exhibit B
Paragraph 2
Total Contract
Price

Replace in its entirety with the following:

2. TOTAL CONTRACT PRICE

performed under this Contract.

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the State exceed $233,674.
Price”). The payment by the State of the total Contract price shall be the
only, and the complete reimbursement to STELLARWARE for all fees
and expenses, of whatever nature, incurred by STELLARWARE in the
performance hereof. The State will not be responsible for any travel or
out of pocket expenses incurred in the performance of the Services

(“Total Contract

Table 2 Contract DOL RFP 2008-026 — Web Development and Support

CONTRACT AMENDMENT TYPE END DATE CONTRACT
AND AMOUNT
AMENDMENT
NUMBER

DOL RFP 2008- | Original Contract June 30, 2013 $ 220,120

026

DOL RFP 2008- | No Cost Extension June 30, 2014 $0

026

Amendment A

DOL RFP 2008- | Amendment to Increase Funding and extend end June 30, 2015 $13,554

026 date

Amendment B
CONTRACT TOTAL June 30, 2014 $ 233,674
/
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DEVELOPMENT AND SUPPORT
CONTRACT DOL RFP 2008-026
CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNE EREQF, theqparifes have hereunto set their hands as of the day and year first above written.

= Date: I /5 //Y
George French, President

Stellarware Corporation

Corporate Signature Notarized:
STATE OF MASSACHUSETTS

COUNTY OF NORFOLK

On this the S¢,  day of S Y i , 2014, before me the undersigned Officer George French,

personally appeared and acknowledged her/himself to be the President, of Stellarware Corporation, a
corporation, and that she/he, as such President being authorized to do so, executed the foregoing
instrument for the purposes therein contained, by signing the name of the corporation by her/himself
as George French.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Puélic/Justice of the Peace

My Commission Expires: A

ERIN E. BANDINI
NOTARY PUBLIC

=}
7 COMMONWEALTH OF MASSACHUSETTS
A MY COMMISSION EXPIRES 117282019

(SEAL)

State of New Hampshire

Qb ALt e S5 NY

Peter C. Hastings, Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

Date: 5/ /ql// (/

State of New Hampshire, artment of Justice

/)]
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CERTIFICATE OF AUTHORITY

(Sole Proprietor)

I, George French, as a Sole Owner of my Business, Stellarware Corporation, an S
Corporation, certify that I am authorized to enter into a contract with the State of New
Hampshire on behalf of myself.

IN WITNESS WHEREOF I have set my hand as the Sole Owner of the Business this
8 7 day of , 2014.

Sole Owner (sxgnature)

STATE OF MASSACHUSETTS
COUNTY OF NORFOLK

On this the > day of M%‘, 2014, before me, George French, the
undersigned Officer, personally appeared befote me, who acknowledged her/himself to be the
Sole Owner, of Stellarware Corporation, a Business, and that she/he, as such Sole Owner being

authorized to do so, executed the foregoing instrument for the purposes therein contained, by
signing the name of the Business by her/himself as the president and sole owner of Stellarware

Corporation.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

P 2

Notary Public/Justice of the Peace

ERIN E. BANDINI
NOTARY PUBLIC

COMMONWEALTH OF MASSACHUSETTS
MY COMMISSION EXPIRES 11/28/2019

My Commission Expires:
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ACORD CERTIFICATE OF LIABILITY INSURANCE I

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

pmooueeR Phone: 781-431-2500| Rt~
o r Ins. Services, Inc. . : -
300 First Ave, Suite 100 Fax: 781-431-6134) (1%, £xt): | (A8 o
Needham, MA 02494 ADBRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
) INSURER A : Travelers Insurance Company 25682
INSURED Stellarware Corporation , Beazley Insurance Company Inc.
Attn: George French {NSURER B E—
140 North Franklin St, Ste 2-1 | INSURER C :
Holbrook, MA 02343 INSURER D : A
INSURERE : _
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

'ETSRR TYPE OF INSURANCE o vstlvo POLICY NUMBER 53/%%%) | 1&5%%) UMIrs
GENERAL UABILITY EAGH OCGURRENGE $ 1,000,000
A | X | COMMERCIAL GENERAL LIABILITY 680178M95571342 10/06/2013 | 10/06/2014 | DAMACETORENTED 15— 300,000
CLAIMS-MADE OCCUR MED EXP (Any one person) | $ 5,000
] o PERSONAL & ADV INJURY | § 1,000,000
| . GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | § 2,000,000

j POLICY r—| EE& [—‘ LOC $
| AUTOMOBILE LIABILITY ey NCLELMIT ) 1,000,000,

A ANY AUTO 680178M95571342 10/06/2013 | 10/06/2014 | BODILY INJURY (Per person) | $

j ALL OWNED iﬁﬁggULED BODILY INJURY (Per accident) | §

| X | HiReD AUTOS TSV NED PROPERTY DAVAGE s

3
X | UMBRELLA LIAB X | occur EACH OCCURRENCE $ 1,000,000
A | |excessuss ] CLAIMS-MADE CUP24TME62A1342 10/06/2013 | 10/06/2014 | scGREGATE s 1,000,000

oeo | X | ReTentions 5,000 S— - $

R o ooanioN, " X [reaeihars| Bk

A | ANY PROPRIETOR/PARTNER/EXECUTIVE ITMUBG6661Y86413 06/01/2013 | 06/01/2014 | £ L ACH ACCIDENT $ 500,0004
OFFICERMEMBER EXCLUDED? D N/A - 500.000
{Mandatory in NH) E.L DISEASE - EAEMPLOYEE § ,0008
gé?églegﬁgﬁlgg%rpmmom below E.L. DISEASE - POLICY LIMIT | § 500,000
A |[E&O/Cyber Liab ZPL11T11651134 10/06/2013 | 10/06/2014 |Claim/Agg 2,000,000
B |[Excess Cyber TO BE ISSUED 04/04/2014 | 10/06/2014 |Aggregate 3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER CANCELLATION
NEWHAM3

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of New Hampshire - ACCORDANCE WITH THE POLICY PROVISIONS.
Dept of Information Technology
27 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord, NH 03301 JM

© 1988-2010 ACORD CORPORATION. Ali rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD

|




State of Nefw Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that Stellarware Corporation a(n) Massachusetts corporation, is authorized to
transact business in New Hampshire and qualified on September 5, 2006. I further certify
that all fees and annual reports required by the Secretary of State's office have been

received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2014

Ty ol

William M. Gardner
Secretary of State
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' STATE OF NEW HAMPSHIRE 3 a1 S:0 12 5
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Con{:ord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
L
35
’ Peter C. Hastings
" Commissioner . §
June 5,2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House x : ! CQ,-

Concord, New Hampshire 03301 [

REQUESTED ACTION

Authorize the Department of Information Technology for the benefit of the Department of Labor (DOL) to
enter into a Sole Source contract amendment (PO# 100838) with Stellarware Corporation (Vendor # 162451
Holebrook, MA), to extend the current contract for web site apphcatlon enhancement, maintenance and support for one
year at no cost increase from the date of Governor and Executlve Council approval through June 30, 2014. The original
contract was approved on June 4, 2008, Item # 2. P

EXPLANATION

This contract is sole source in order to allow Stellar}avare to complete ongoing projects. The amendment
purchases no further maintenance services. This contract is the result of a competitive solicitation under RFP 2008-026
Statewide IBM Mainframe Operation Services issued on July 19 2007. Stellarware was chosen as the best proposal
from the three proposals submitted. (

This project supports the New Hampshire Deparlment of Labor in their objective to provide a 24x7 web
presence to their customers for online submission of forms and other eGovernment initiatives. DoIT Web Services
Division is working with DOL staff and Stellarware Corporation to develop and implement the Web User Account and
Application Management application that will manage external and internal user authentication and access to DOL

. applications. This application will interface with the State’s §mg1e sign-on application also being utilized by the
Business One Stop application and will be installed on the same server environment as Business One Stop.

State DolT resources assigned to Department of Labor do not have the skill sets to complete the development
of this web User Account and Application Management apphcatlon DoIT Web Services resources possessing the
required skill-sets are unavailable due to commitments on emstmg projects. This project will create the foundation for
all future applications developed at Labor. It will be the gateway into the DOL web application site from which access
to all other DOL applications will be controlled and managed. |

The Department of Information Technology respectfully requests approval of this contract.

Mly submlttez:

Peter C. Hastings
Commissioner

PCH/dcp ;
- 2008-026A E
cc Joseph Nadeau, IT Lead, Department of Labor
Dave Perry, IT Manager, Bureau of Finance & Administration



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.goy/doit

Peter C, Hastings ‘
Acting Commissioner

June 3, 2013

David M. Whiby, Acting Commissioner ;
State of New Hampshire {
Department of Labor ;
95 Pleasant St

Concord, NH 03301

Dear Commissioner Wihby:

!

This letter represents formal notification tha{ the Departmenf of Information Technology
(DoIT) has approved the Department of Labor’s reqhest to amend the existing development and

support contract with with Stellarware Corporation ‘as described below and referenced as DoIT
No. 2008-026A. ¢

To amend the current Stellerware by extendirflg the completion date from June 30,
2013 to June 30, 2014. There is no increase to the contract funding lumit. This
contract is a result of RFP 2008-026 issued July 19, 2007.

A copy of this letter should accompany the Department of Administrative Services’
submission to Govemnor and Executive Council for approval.

» incergly, .
| -
D ity

{ Peter C. Hastings
PCH/dcp |
DoIT 2008-026A 3

cc: Dave Perry, DOIT BFA
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DEVELOPMENT AND SUPPORT
CONTRACT DOL RFP 2008-026
CONTRACT AMENDMENT A

‘WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RFP #2008-026, on
June 4, 2008, Item #2, (herein after referred to as the “Agreement”), Stellarware Corporation (hereinafter referred to as
“Vendor” or “Stellarware”) agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Department of Informatibn Technology (hereinafter referred to as the
“Department”) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 9.16: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written mstrument executed by the parties thereto and approved by
the Governor and Executive Council; !,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend the oontract ending date by one year.

WHEREAS, the Department and the Vendor seek to clanfy the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows: t

The Agreement is hereby amended as follows:

1. Amend Section 1.6 of the Agreement (Page 1) by i mcreasmg the Contract ending date by one year from June
30, 2013 to June 30, 2014. i

i

Table 2 Contract DOL RFP 2008-026 — Web Development ax;nd Support

DOL RFP 2008- | Original Contract | B June 30, 2013 | $220,120
026

DOL RFP 2008- | No Cost Extension June 30, 2014 | $0

026 :

A;m?ndment A :

4 n
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DEVELOPMENT AND SUPPORT
CONTRACT DOL RFP 2008-026
CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

'
INW WHEREOQF, ies have hereunto set their hands as of the day and year first above written.

Date: < 2 L

George French, President
Stellarware Corporation !

Corporate Signature Notarized:
STATE OF MASSACHUSETTS

COUNTY OF NoREoLK DBurnSuc-L

On this the [ st day of JUDQ , 20135 before me, George French, the undersigned
Officer George French, personally appeared and acknowledged her/himself to be the President, of
Stellarware Corporation, a corporation, and that she/he, as such President being authorized to do so,
executed the foregoing instrument for the purposes therein contained, by signing the name of the
corporation by her/himself as George French. !

IN WITNESS WHEREOF I hereunto set my hand ;{nd official seal.

Oosm M LpadTTh

Notary Public/Justice of the Peace .
€. AMANDA M. CONSTANT

Notary Puiblic
COMMONWEALTH OF MASSACHUSETTS
My Commission Expires
Aprit 13, 2018

¥
i

) .My:_Cp;nmission Expires:

| “(SEAL)
State of New Hampshir,

jQ’]gﬂ C ; r Date: Q[J /73

Peter C. Hastings, Commissioneg) ;
State of New Hampshire ;
Department of Information Technology :

‘ Date: 0[5—[ /1>
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%)

Richard C. Bailey, Jr,
Chief Information Officer

STATE OF NEW HAMPSHIRE WS ;

OFFICE.OF INFORMATION TECHNOLOGY
DOffice of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-2843  1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964 JUN 0 4 2008
/2

May 21, 2008

il e T R T T T

The Honorable John H. Lynch, Governor F
and the Honorable Execut:ve Council

State House

!
¥

Concord, New Hampshire 03301 f
‘ {

‘r

REQUESTED ACTION

Authorize the Office of Information T echnology for the benefit of the New Hampshire

Department of Labor (NHDOL) to enter into a contract with Stellarware Corporation (VC-#

129901 Holebrook, MA), in the amount of $220, 120 00 for NHDOL web site application
enhancement, maintenance and support, from Govemor and Council approval through June 30,

2013. 100% Other Funds (Agency).

i}

Funds are available in SFY 2008 and 2009. Funds are anticipated to be available in
account, Agency Software Division, for SFY 2010;through SFY 2013 inclusive upon the
availability and continued appropriation of funds in future operating budgets with authority to
adjust encumbrances in each of the State fiscal years ’through the Budget Office if needed and

justifed.
Account #

010-003-1660-046 BL# 17025
010-003-1660-046 BL# 17192
010-003-1660-046 BL# TBD
010-003-1660-046 BL# TBD
010-003-1660-046 BL# TBD
010-003-1660-046 BL# TBD

and allocated by Job Number 03260009

Class Description ; State Fiscal Year Amount
Consultants g FY2008 $70,120.00
Copsultants FY2009 . $30,000.00
Consultants 3 FY2010 $ 30,000.00
_ Consultants FY2011 - $30,000.00
Consultants i FY2012  °  §30,000.00
Consultants - FY2013 $ 30.000.00

Total:  $220,120.00

enmea—




His Excellency, Governor John Lynch
and the Honorable Executive Council
May 21,2008

Page 2

EXPLANATION

A Request for Proposal (RFP) was issued July 19, 2007. An email was sent to more than
sixty (60) companies soliciting proposals. ' The RFP was posted on the Purchase and Property
web site. The RFP was advertised in the Manchester Union Leader on July 26, 27 and 28. The
companies that submitted an RFP proposal were: N.C. Cuthbert, Denville, NJ; SilverTech,
Manchester NH; and Stellarware Corporation, Holebrook, MA. The sclection committee’s
evaluation is attached. In addition to the obtaining the highest score for value, Stellarware is the
lowest priced vendor. For example, Stellarware is not charging the State for help desk break/fix
support services on the entire site through the life of this contract.

This contract will provide critical enhancement and support services relative to the New
Hampshn'e Department of Labor’s (NHDOL) web site. The NHDOL web site initially became an
essential component of Labor's business processes in the year 2000, shortly after entering into a
multi~year contract for web enhancement and sopport services. Under this contract the web site
was enhanced to provide six (6) online State form submission applications, two (2) database
lookup applications, an email news item application, over eighty (80) State form downloads and
one thousand and seven pages of content. The web site is a 24x7 service to the New Hampshire
workforce, providing eGovernment services that would otherwise need to be provided by State
staff. The initial enhancement and support contract has expired and through this new contract
NHDOL seeks to procure the same services for the next five years.

Stellarware will work directly with the NHDOL business leaders and the Office of -
Information Technology resources to support and maintain the NHDOL web site. The NHDOL
web site is a valuable component in fulfilling the Department’s mission to provide effective and
efficient services to the New Hampshire workforce. The ever changing business requirements at
Labor due to law and regulation changes and escalating security risks heightens the critical need
to procure services from an outside vendor with the capability to support Labor and OIT in-
staying abreast of these requirements. The Office of Information Technology on behalf of the
Department of Labor went through the request for proposal (RFP) process to solicit competitive
bids for these services. The RFP included an enhancement project, options for long-term support
and hourly rates for future enhancements.

The enhancement projects consist of the design and development of an online submission
application for Workers Comp First Reports of Injuries and the redesign of Labor’s web site user
account application. Labor’s current web site user account application falls short of meeting the
State’s current security standards and its redesign is critical to securing data stored and processed
on the site. The enhancement project also includes the design and development of the First Report
of Injury online submission application that will incorporate the new web account management
application. These two applications will be designed and developed simultaneously to facilitate a
Tobust acceptance testing effort. The First Report of Injury application will provide registered
users (employers and workers compensation carriers) the mechanism to file work related injury
reports to Labor. Effective July 1* of 2006 New Hampshire State law requires all First Reports of
Injuries to be filed electronically to the NH Department of Labor unless it causes undue financial
expenses. This First Report of Injury online submission application will provide a low cost
solution for employers and their carriers to comply with this State law.
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His Excellency, Govemor John Lynch
and the Honorable Executive Council
May 21, 2008

Page 3

Regarding the long-term support options, it is Stellarware’s policy to provide help desk

. break/fix support at no cost on those components of a web site they have developed and are

actively under contract for support and enhancement;servmes Stellarware’s staff were involved
as subcontractors in Labor’s previous multi-year commct to provide support and enhancement
services. Stellarware will provide help desk break/fix ‘suppoﬂ for all components of the NHDOL

web site at no cost for the life of this contract.

a2

ogimy B ey

The New Hampshire Department of Labor *s Information Technology Plan contains
multipie future projects that will require enhancements to the NHDOL web site. Stellarware’s
future hourly rates were the lowest of all vendors }submmmg proposals. As Labor business
requirements dictate enhancements, these projects will be scoped and statements of work drawn
up with not to exceed pricing based on the hourly rates submitted by Stellarware in their RFP
proposal. Funding for these projects will require approval by the Governor and Executive
Council. Help desk break/fix support from Stellarware will remain at no cost to the State on all
current and future NHDOL web components for the hfe of this contract.

This contract meets the Departrent’s critical bysmess needs in the following ways:
Ongoing Security Maintenance :

NHDOL computer applications capture and store a variety of conﬂdentxal data on
individuals that make up the New Hampshxre tworkforce. As these applications move to
the web a new set up challenges develop to maintain this data in 2 secure environment. A
project scheduled for State fiscal year 2009 will involve Stellarware performing a
complete analysis of all current apphcatlons and code on the NHDOL web site and
reportmg on vulnerabilities and recommended solutions. Identifying security risks is an

ongoing project and the solutions may require € enhancements to components on the web.

Attorney Interface Project
NHDOL provides case dispute resolution between Workers Comp claimants and their

opposing parties. These disputes can magnify or create medical and/or financial hardships
for the claimant. The timely resolution of these disputes is critical to. providing the best
service to the NHDOL customers and external business partners. The future planned
attorney interface project involving the web and is listed in Labor’s Information
Technology plan will address this strategic 1ssue This project will provide attorneys
limited access to their Labor calendars for the }zurpose of identifying availability dates

and times in their calendars. This project will also provide an alert mechanism to inform
these attorneys when they have been booked for a Labor hearing. This will allow these

attorneys to adjust their own office calendars sooner to blockmg future events from -
creating time conflicts. A third deliverable of the project is a timely communication -
mechanism back to Labor on the attorney avmlabﬂ:ty acknowledgement status. A timely
notification of a conflict will enhance Labor’s ability to reschedule a new hearing
involving d1fferent parties  -into the same date and time slot.
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His Excellency, Governor John Lynch

and the Honorable Executive Council - :
May 21,2008 . . A ‘
Page 4 : : ' .

Subsequent Report of Injury Submissions -
NHDOL is a revenue-generating agency into the general funds. Tlus TEVenue comes in

the form of fines to the external business partners. NHDOL is under ongoing lobbying

~ from these external business partners to provide more efficient and effective methods for
doing business. The RFP First Report of Injury online submission project and future
planned Subsequent Report of Injury online submission projects will provide a
mechamsm for employers and carriers to file data electronically to Labor.

Maintgining an Educated and Tnformed NH World'orce

The ever chmgmg Labor rules and regulations affecting employers and workers in New
Hampshire require constant effort on developing new methods to educate and inform the
parties involved. The NHDOL web site piays a major- role in informing the NH
workforce of changes and educatlonal and trmmng opportunities.

Doing More with Less ‘ '
NHDOL is constantly tasked with trying to do more with less. The NHDOL web site is a

24x7 service to the New Hampshire workforce, providing eGovernment services that
would otherwise need to be prov1ded by State staff. :

Without this agreement NHDOL would be unable to respond tlmely to newly identified
security risks. Development of new eGovernment applications would be tabled and this could
result in organizations doing business in New Hampshire viewing the State as unfriendiy.

The contract is included in the Department of Labor Agency Information Technology
Plan, as approved by the IT Council on October 18, 2005, illustrated in initiative #138 Web Site
Support and Development of the New Hampshire Information Technology Plan 2005-2009.

OIT estimates that the 100% Other funds will be 100% Fee funded out of their Class 27
appropriation..

1t 1s requested that approval of this action be given as detailed.

RCB/mee
RID # 4042
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STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x4208
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief Information Officer

May 21, 2008

David M, Wihby
Assistant Commissioner
Department of Labor
Spaulding Building

95 Pleasant Street
Concord, NH 03301

e e e - ot et - -
- T 3 e U e e e Sy ety )

Dear Assistant Commissioner Wihby,

This letter represents formal notification that the Office of Informatlon Technology (OIT)
has approved the StellarWare Corporation contract for the benefit of the Department of Labor
(NHDOL) as described below and referenced as OIT No. 2008-026. This project is a result of

RFP# 2008-026 !

This is a request to enter into a contract for support and development services
related to NHDOL’s document management and workflow system (EDMS). The
contract will become effective upon Governor and Council approval through
June 30, 2013. The amount of the contract is not to exceed $220,120.00. This
project is set forth in the Department of Labor’s Strategic Information
Technology Plan 2005 — 2009, dated October 21, 2005, Appendix VI, Page 50,

#138.

i
A copy of this letter should accompany the Office of Information Technology’s
submission to the Governor and Executive Council for approval.

ichard C. Bailey; Jr.

RCB/mee
2008-026 Contract
A&E RID# 4042

cc: Joseph Nadeau .
Mary Ellen Emmerling

ATy i e e
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State of New Hampshire
Office of Information Technology
Web Development and Suppert

DOL RFP 2008-026
Statement of Work
‘Contract Document
CONTRACT AGREEMENT
The State of New Hampshire and the Conbaelﬁar hereby mutually agreoe as follows:
GENERAL PROVISIONS i
1.1 State Agency Name 1.2 State Agency Address
Office of Information Technology 27 Hazen Drive
Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Steltarware Corporation 55 North Franklin Street
Holbrook, MA 02343
1.5 Account No. 1.6 Completion Date | 1.7 Audit Date 1.8 Price Limitation
010-003-1660-046-0465- June 30,2013 N/A $220,120.00
03260009 BLN 17025 ]
1.9 Contracting Officer for State Agency 1 1.10 State Agency Telephone Number
Richard C. Bailey_Jr. i | 603.223.5702
1.11 Con r Sign 1.12 Name & Title of Contractor Signor
| George French
7~ {Vice President

P

1.13 Acknov;ﬁ'gemcnt State of /4 4 , County of //;pfp/&

/; ' /00 V before the undersigned officer, personally appeared the person identified in block 1.12 or
satlsfacto ly proven to be the person whose name is sxgned in block 1.11, and acknowiedged that s/he executed this

document in the capacity indicated in block 1.12." 5

1.13.1 Signature of Notary Public or Justice of the Peace

et 71 Bt oot

1.13.2 Name & Title of Notary or Justic#of the Peace

5(/54/}/?1 Ao P MWM Sove e

1.14 State Ageénc 1.15 Name/Title of State Agency Signor{s)

Richard C. Bailey Jr.
i / (4. 2 /

-‘l’f 6 Approval by Department of Persot%l’ (Rate of Compwsauon for Individual Consultants)
Director, On:

By: _ if
. ey/General (Form, Substance and Execution)

‘ Assistant Attorney General, On: 5 / u/ ¢ 3

JEPUTY SECRETARY OF STATE un 042

€nt of Work

2008-026 Regquirements Contract-
Initial All Pages:

STELLARWARE’s initials:_ . 5/13/2008 Page ! of 33
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
Statement of Work
Contract Document

1.5 Account Number ]
I

: : f
SFY 08 $ 70,120.00 010-003-1660-045-0465-032600009 BLN 17025

SFY 09§ 30,000.00 010-003-1660-046-0465-032600009 BLN 17192

SFY 10§ 30,000.00 010-003-1660-046-0465-032600008 TBD
SFY 11§ 30,000.00 010-003-1860-046-0465-032600009 TBD
SFY 12 § 30,000.00 010-003-1660-046-0465-032600009 T8BD
SFY 13 $ 30,000.00 010-003-1660-046-0465-032600009 TBD

¥

, i

2008-026 Requirements Contract-Btatepfent of Work
Ipitial All Pages:
STELLARWARE’s initials: 5/13/2008

I3

Page 2 of 33
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State of New Hampshire . -
Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Statement of Work
Contract Document
CONTRACT AGREEMENT
The State of New Hampshire and the Contractor hersby mutually agree as followa:
GENERAL PROVISIONS ’{
1.1 State Agency y Neme 1.2 State Agea;cy Address
Office of Information Technology ' | 27 Hazen Drive
Concord, NH 03301
1.3 Contractor Name 1.4 Contractor Address
Stellarware Corporation 55 North Franklin Street
Holbrook, MA 02343
1.5 Account No, . 1.6 Completion Date © | 1.7 Audit Date - | 1.8 Price Limitation
010-003-1660-046-0465- June 30, 2013 - N/A ’ $220,120.00
03260009 BLN 17025 ) .
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Richard C. Bailey, Jr. 1 603.223.5702
1.11 Conl ngna | 1.12 Name & Title of Contractor Signor
George French
1 Vice President :

113 Acknov}?&fgemem shé of /mA , County of ,{]M;ﬁ/,é__

/4‘ .7/ ( before the undersigned officer, personally app&ared the person identified in block 1.12 or
satlsfactor ly proven to be the person whose name is sxgncd in block 1,11, and acknowledged that s/he executed this

document in the capacity indicated in block 1.12.°

1.13.1 Signature of Notary Public or Justice of the Peace

i

e Mo

1.13.2 Name & Title of Notary or Justicdof the Peace™ |

,7,/.,/ a/wnw Lowe e

| 1.15 Name/Title of State Agency Signor(s)
W 5 Rlchard C. Bailey Jr.

716 Approval by Department of Persm?ﬁﬁate of Compmsamm for Individual Consultants)

i

; Direcior, On:

117 App/roZ/Attome neral , Substance and Execution)
S N
{ Assistant Attorney General, On: / Z!J/ 5

1 18 Apprové! by the Governor & Councll

QRSN EeR—

By % On:
, L .
2008-026 Requirements Contract- of Work ! .
Initial All Pages: ; : . '
] ) Page 1 of 33

STELLARWARE's initials: 5/13/2008




State of New Hampshire
Office of Information Technology
Web Development and Support
. DOL RFP 2008-026
Statement of Work

Contract Document

1.5 Account Number

SFY 08 $ 70,120.00 010-003-1660-046-0465-032600009 BLN 17025
SFY 09 $ 30,000.00 010-003-1660-046-0465-032600009 BLN 17182
SFY 10§ 30,000.00 010-003-1660-046-0465-032600009 TBD
SFY 11§ 30,000.00 010-003-1660-046-0465-032600009 TBD
SFY 12§ 30,000.00 010-003-1660-046-0465-032600009 TBD
- SFY 13§ 30,000.00 010-003-1660-046-0465-032600009 TBD

. J

2008-026 Requirements Contract- nt of Work
Initial All Pages:
STELLARWARE’s initials: 5/13/2008

Page 2 of 33
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Statement of Work
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TERMS AND DEFINITIONS
The following terms and definitions apply to this contract. .
Acceptance . An Acceptance letter that provides notice from the State that a
Deliverable has satisfied per the Acceptance Test and/or Review.
Acceptance The time frame during which the Acceptance Test is performed.
Period : '
Acceptance Test A document listing scenerios and stress points that will be
Plan performed against & Deliverable to determine whether the
Deliverable is acceptable to the State.
Acceptance Test Tests performed to determine that no defects exist in the
and Review apphcatxon Software.

2008-026 Requirements Contract-Sfdtepment of Work
Initial All Pages:
STELLARWARE's initials:

5/13/2008 . : Page 4 of 33



State of New Hampshire
Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Statement of Work
Agency "Agency" shall mean any board, department, commission, hospital,
' sanitarium, home, llbrary, school, college, prison or other
institution conducted !or operated by or for the state of New
Hampshire, per reference RSA. 21-I:11.
Best and Final For negotiated procuréments, a Contractor’s final offer following
Offer (BAFO) the conclusion of discussions.
Bureau of The State of New Hampshire, Department of Adnumstmtxve
Purchase and Services, Purchasing DlVlsion
Property
CCp Change Control Procedures
CR Change Request :
COTS Commercial Off-The-Shelf Software
CcM Configuration Manageinent
Certification The Contrector’s written Certification and full. supportmg and
written documentatxon (including without limitation test results as
applicable) that the Contractor has completed development of the
Deliverable and ceruﬂed its readiness for applicable Acceptance
. Testing or Review. ¢
Cloaking A tethnique used to! deltvel one page to a search engine for
Capabilities indexing to protect the meta Data.
Confidential ‘Information required to be kept Confidential from unauthorized
Information disclosure.
Contract / Contract means & bmdmg legal agreement between the State of
Contract New Hampshire and’ the Contractor. The Contract includes,
Documents without limitation, the | Request for Proposal, the offer submitted in
response to the RFP, the Contract award, the standard Purchase
Terms and Condmons, Supplemental Terms and Conditions if any,
Specifications, and any addenda and amendments thereto. .
Contract " Refers to the conclusion of Contracts, for any reason, including but
Conclusion not Limited to, the successful Contract completion, termination for
: convenience, or termination for default.
Contract The persons identified'by the State and the Vendor who shall be
Managers | responsible for all contractual authorization and administration of
' the Contract. These responsibilities shall include but not be limited
to processing Contract documentation, obtaining executive
approva]s tracking costs and payments, and representing the State
- : in all Contract adminisfration activities.
Contractor The Contracted Vendor Company that will perform the duhes and
: Specifications of the Confract.
Data State’s records, files! forms, Data and other documents or
‘ information that will be converted by Vendor for processing.
Deficiencies A failure, Deficiency, for defect in a Deliverable resulting in a
' Deliverable, the Software, or the System, not conforming to its
.| Specifications. .
Class A Deﬁciency Software Critical, does not allow System to
i
7 s :
2008-026 Requirements Contract-Sfapte: fWork |
Initial All Pages: ¢
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State of New Hampshire
Office of Information Technology

Web Development and Sapport

DOL RFP 2008-026
Statement of Work

operate, no work around, demands immediate action; Written
Documentation ~ missing significant portions of information or
unmtelhglble to State; Non Software -~ Services were madcquate
and require re-perfonnance of the service.

Class B Deﬂclency Software - important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation - portions of information are missing but not
enough to make the document unintelligible; Non Software -
Services were deficient, require reworking, but do not require re-
performance of the service. , .

-Class C Deficiency — Software - minimal, cosmetic in- nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation - minimal changes required and of minor
editing nature; Non Software - Services require only “minor
reworking and do not require re-performance of the service

Deliverable(s) A Deliverable is any Written, Software, or Non-Software
‘Deliverable (letter, report, manual, book, other), provided by
Vendor to the State or under the terms of a Contract Requirement.

Department. A State Agency.

Department of A State Agency.

Administrative

Services

DOL Department of Labor

Deployment Activities that make a Software System available for use.

. Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.

DTE Development of Testing Bnvironment

Effective Date- The date on which an agreement, such as a Contract, takes effect.

EDI Electronic Data Interchange.

Enhancements Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to, Enhancements
_produced by change orders -

EOM End of Month

EST Eastern Standard Time _

Executive A high level overview of the Vendor’s proposed Solution and

Summary Services.

Firm Fixed Price A Firm-Fixed-Price Contract provides a pnce that is not subject to

Contract increase, ie., adjustment on the basis of the Contractor’s cost
experience in performing the contract.

FROIDS First Report of Injury Design Solution.

FTP File Transfer Protocol. A commonly used protocol for exchanging -

files over an any network that supports TCP/IP protocol.

W74

7008026 Roquirements Contrac 2 of Work
Initial All Pages: .
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
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GAAP. Generally Accepted Acé:ounting Principles

Govemor and | The New Hampshire G?vemor and Bxecutive Council.
Executive Council )

Help Desk Issue The purpose of a Help Dfsk Issue Classification is to set the priority
Classifications on gaining the issue resolution. State resources will be the sole
guthority for classifying each Help Desk Issue. Fajlure by the
Vendor to comply with the effort Requirements set forth under each
classification will sub_]etct the Vendor to possible forfeit of that
month’s Help Desk payment

Class A Issue - ThlS type of issue or problem with the site
prevents users from performing their intended work or task. The -
issue has already affected numerous (>10) users or State resources
believe it has the potenﬁa] to affect numerous (>10) users i the
.| short term. These issues require top priority and continuous around -
the clock effort on both*the Vendor and state resources to correct
the problem. o :

. ;
Class B Issue — This type of igsue or problem with the site prevents
a user from performing their intended work or task. The issue has
the potential to affect numerous users, but State resources believe
the impact will be mnnmal in the short term. These issues requue
high priority and need to be corrected promptly, hit does require
around the clock effort to correct the problem. Daily status reports
from the Vendor are requlred on the progress of each outstanding
Class B Issue.

Class C Issue — This tgfpe of issue or problem with the site is
‘cosmetic in nature and does not prevent a user from performing
their intended work or task. These issues do not require top or high
prxonty, but need to be sdlved in timely manner with weekly status
‘reports in the case where the resolution requires more than a week.

IATABC Intemational Association of Industrial Accident Boards and
Commissions which is a not-for-profit trade association -
representing government -agencies charged with the administration
of workers' compensation Systems throughout most of the United
States and Canada, and other nations and territories.

Iﬂlplanentaﬁbn - | The process for making the fully operational for processing the

Implementation Sets forth the transition from development of the to full operation,
Plan . a.ud mcludcs without lumtatlon, training, business and technical

Information : Refers to the tools and processes used for the gathering, storing,

,.
ji
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State of New Hampshire
Office of Information Technology
‘Web Development and Support

‘DOL RFP 2008-026
Statement of Work
Technology (IT) manipulating, transmitting, sharing, and sensing of information
' inchuding, but not limited to, Data processing, computing,

information processing, telecommunications, and various audio
and video technologies.

Installation Date’ The date that the Vendor completes installation and certifies such

' completion in writing to the State.

Intemnet An electronic communications network .that connects computer
networks and organizational computer facilities around the world,

Inquiry Period The time Vendors may ask a question about the RFP.

Key Staff Vendor's staff that have a significant areas of responsibility and
experience regarding this RFP and Contract.

Licensee The State of New Hampshire.

NHDOL New Hampshire Department of Labor.

NHDOL Staff The area of the NHDOL Web site that is only accessible and used

Secure Site by NHDOL employees.

Non Exclusive A Contract executed by the State that does not restrict any State

Contract Agencles from seeking alternative sources for the product or
service.

Non-Software Deliverables that are not Software Dehverable.s, e.g., meetings, -

Deliverables help support, Services, other.

Normal Business Normal Business Hours — 8:00 am. to 5:00 pm. EST Monday

Hours through Friday ex¢luding State of New Hampshire holidays. State
holidays are: New Year's Day, Mart:m Luther . King Day,
Presideat’s Day, Memorial Day, July 4™ Labor Day, Veterans
Day, Thanksgiving Day, the day afier Thanksglvmg Day, and -
Christmas Day. Specific dates will be provided.

Notice to Proceed The State Contract Manager’s direction to the Contracted Vendor

(NTP) to begin work on the Contract on a given date and time.

Office of The Office of Information Technology established under RSA 4-D

Information within the Office of the Governor.

Technology (OIT) ) :

OLSF On Line submission capability of NHDOL, State Forms .

Operational The unit is in production and working at full capacity and is
"available for use by the State in its daily operations, and the State
has issued an Acceptance letter.

Order of The order in which Contract Activities/Documents preside in the

Precedence event of a conflict or ambiguity.

P&P The State of New Hampshire, Department of Adm:msu'atlve
Services, Purchase and Property Division

PDF Portable Document Format, a file format developed by Adobe
Systems.

Point of Contact The State employee who receives all inquiries concerning this

. RFP, - .

Pre-registered user A user of the NHDOL Web site that has requested anthorization to

an area or application on the site and the NHDOL has granted them

2008-026 Requirements Contract gt ent of Work
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authority . and prov1ded them with a userid and password to
authenticate into the site. _
Production Cut A dste agreed upon by the State and Vendor followmg State
Over Date Acceptance of the Deliverable for which the Deliverable is to be
' implemented into production.
Project The planned undertaking regarding the entire subject matter of an
: REP Contract and the dctivities of the parties related hereto. -
Project Team The group of State émployees and consultants responsible for
: managing the processés and mechanisms required such that the
Services are procured i in accordance with the Project plan on time,
) on budget and to the relquired Specifications and quality.
Project ‘The persons identified who shall function as the State’s and
Manager(s) Vendor’s representahve with regard to Review and Acceptance of
) Contract Deliverables,jinvoice sign off, and Review and approval
of Change Requests (C}R) utlhzmg the Change Control Procedures
: (CCP).
Project Staff Key Staff and Project Manager.
Project Work Plan Each Project shall have a set of specific Deliverables.
Proposal The submission from alContractor in response to the RFP .
Requirement A singular documented need of what a particular product or service
: o - shouldbeordo |
Bublic User Any individual that uses the NHDOL Web site.
Review The process of Reviewing Deliverables for Acceptance.
Review Period The period set for Review contained in the Statement of Work for a
: Deliverable. If none 1? specified then five (5) business days will
apply.
RFP.(Request for A Request For Proposal which solicits Vendor Proposals to sat1sfy
Proposal) State functional Requuerﬂents by supplying Data processing
- product and/or serwce -resources according to specific terms and
conditions. i
Schedule The dates described:in the Work Plan for deadlines for
performance of Services and other Project events and activities
L under the Comntract. -
SDM Software Development Methodology
Service Level A. signed agreement ibetween the Contractor and the State
Agreement (SLA) -specifying the level of serwce that is expected and provided by the
Contractor during the term of the Contract.
Services . The work or labor to te performed by the Contracted Vendor on
the Project as described'in the Contract.
Software All custom Sofiware ‘and System Software provided by the
Contracior under the Contraet
Software. . Any set of p programs provided by the Vendor to the State or under
Deliverables the terms of a Contract Requirement that perform specific tasks.
Software A common and uwniform standard for all application development.
Development This life cycle model land System development methodology is

I3
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Methodology appropriate across state agenciés
Software License Licenses provided to the State under this Contract.
Solution ' The Solution consists of the total solution, which inciudes, \mthout

limitation, Software and Services, addressing the Requirements
and terms of the Specifications. The off-the-shelf software and
configured software customized for the State provided by the
‘Vendor in response to this RFP.

Specifications The written Specifications that set forth the Requirements which
include, ‘without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable state and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other Specifications
and Requirements described in the Contract' Documents. The
Specifications are, by this reference, made a part of the Contract as

| though completely set forth herein.
State ' State of New Hampshire, Office of Information Technology and all
|_applicable State Agencies. . -
Statement of : A Statement of Work clearly defines the basic Requirements and
Work (SOW) . objectives of a Project. The Statement .of Work also defines a h1gh

) level view of the architecture, performance and design
" Requirements, the roles and responsibilities of the State and
' Contractor. The SOW defines the results that Vendor remains
responsible and accountable for achieving.

State's State’s information_ regardless of its form that is not subject to.
"Confidential public disclosure under applicable state and federal laws and
Records regulations, including but not limited to RSA Chapter 91-A.
State Data Any information contained within State Systems in electronic or
_paper format.
State Fiscal Year The New Hampshire State Piscal Year extends from July 1*
.| through June 30" of the following calendar year.
State’s Project State’s representative with regard to Project management and
Manager (PM) techmical matters. Agency Project Managers are respousible for

Review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP). ’
Subcontractor A person, parinership, or company not in the employment of or

. owned by the Contractor, which is performing Services under this
Contract’ under a separate Contract with or on behalf of the

: . Contractor.
System All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.
TBD To Be Determined.
Technical " | Direction to Contractor, which ﬁlls in details, clanﬁm, interprets, -
Documentation or specifies technical Requirements. It must be: (1) consistent with

the Statement of Work; (2) not constitute a new assignment; and

2 2l
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(3) not change the ternis, documents of Specifications of the SOW.

Test Plan An outline of tasks to; be performed to ensure the System delivers
B intended results. .
Transmittal Form The document that Ve‘ndors must use to respond to this RFP:
Letter
Vendor ) Any individual, ﬁrm, or corporation invited to submit a Proposal to
supply Data processing Software and Services capable of satisfying
_ State specified Requirements.
Vendor A State of NH event sponsored for Vendors to inquire about this
Coriference RFP,
WAA . ‘Web Attorney Access I
Warranty Period That period following.the Acceptance date dunng which Contractor

will provide Software product support and/or maintenance to the

State at no charge, e, subject to any extensions for defect correction.

‘Warranty Servi&s

The Services to be provided during the Warranty Period.

Waerranty Releases Software code that is provided to the State as a remedy for defects
documented during the Warranty Period.
Web The System that operates over the Internet which is used to serve
- : .| Web pages and transferfiles.
Web Development The Project as described in RFP 2008-026 and the subsequent
and Support Contract. - ;
Solution ;
Web Support A range of Services providing assistance in the administering and
maintaining of the NHDOL Web site.
Work Plan .The overall plan of activities for the Project created in accordance
' with the Contract. Bach revision to the Work Plan accepted by the
State shall be mcorporated herein by reference upon its Acceptance
by the State.
Workplace Safety ‘A unit within the NHDOL responsible for monitoring and educating
umit employers throughout the State on workplace safety
Written Non-software written Deliverable documentation (letter, report,
Deliverables manual, book, other) wprowded by Vendor either in paper or
electronic format. i
WSE Web Security Enbancenient

/i
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- State of New Hampshire
Office of Information Technology
Web Development and Support
. DOL RFP 2008-026

Statement of Work

This Contract is by and between the State of New Hampshire, the Office of Information Technology
for the benefit of the Department of Labor (*State), and Stellarware Corporation, a Massachusetts
Corporation, (“STELLARWARE”), having its principal place of business at 55 North Franklin
Street, Holbrook, MA 02343 {o provide Web site support and development Services.
STELLARWARE shall augment the Department of Labor’s (DOL) current staff in supporting and
enhancing the NH DOL Web site.

RECITALS

The State desires to have STELLARW ARE provide Web site support and development Services for
the Office of Information Technology for the beneﬁt of the NH DOL.

The parties therefore agree as follows:
1.  CONTRACT DOCUMENTS

11 Contract Documents A
" This Contract is comprised of the following documents (Contract Documents):

The Statement of Work .
Exhibit A Contract Deliverables
Exhibit B Price and Payment Schedule
Exhibit C Special Provisions
Exhibit D Administrative Services
Exhibit B Requirements- Contractor Responses
Exhibit F Work Plan
Bxhibit G Warranty
Exhibit H Agency RFP with Addendums, by reference
Bxhibit I Contractor Proposal, by reference
Bxhibit J Certificate of Vote :

" Exhibit K Certificate of Authority

. Exhibit L Certificate of Insurance
ExhibitM  Proposal Transmittal Form Letter
Exhibit N Required Work Procedures

SREEBTMETrEFR MNP AL OP

1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract
Documents, the following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, as stated in Appendix G,
Section G-4 of the RFP and the General Contract Requirements, as stated in the
RFP Section 6.

2008-026 Reqmremcnts Contract- ate nt of Work '
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2. CONTRACT TERM

2.1

under the Contract. .

3. COMPENSATION

31

. State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026

Statement of Work -

b. State of New Hampshire, Office; of Information Technology for the benefit of
the NH DOL Contract 2008-026. *

¢. RFP DOL 2008-026, Web Development and Support, dated July 19, 2007, with
Addendum 1, Responses to Vendor Inquiries 8/22/07 and Addendum 2, Changes
to RFP, Section E-3, mcorporated, then

d. The Contractor Proposal to RFP 2008-026 dated September 5, 2007.

e. The IT Project Required Work Procedures, Section G-2 of the RFP.,

Non-Exclusive, Firm Fixed Price sConh'act
This is a Non-Excluswe, Firm szed Price (FFP) Contract with price and term
limitations as set forth in the Contract. ) -

The State may, at its discretion, retam other contractors to provide Services or
Deliverables procured under- this }Contlact STELLARWARE shall not be
respongible for any delay, act, or ommslon of such other contractors, except that
STELLARWARE shall be responsible for any delay, act, or omission of the other

contractors if such delay, act, or o:mssmn is caused by or due to the fault of

STELLARWARE. {

Term ' i

The Contract shall take effect after full execution by the parhes, and the receipt of
required governmental approvals, mcludmg, but not limited to, Govemor and
Bxecutive Council approval (“Effectlve Date’ ”)

The Contract shall begin on the Effecl:lve Date and extend through January 30, 2013.

STELLARWARE shall commence work upon -issuance of a Notice to Proceed by
the State. If STELLARWARE comménces work prior to the Effective Date and a
Notice to Proceed, such work shall be performed. at the sole risk of
STELLARWARE and the State - shall be under no obligation to pay
STELLARWARE for any costs mcurred or Services performed.

Time is of the essence in the erformance of STELLARWARE?®s obligations

Contract Price ;

The Contract price, method of payment, and terms of payment are identified in
Contract Exhibit B; Price and Payment | Schedule

2008-026 Requirements Co
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4. CONTRACT MANAGEMENT
The Project will require the coordinated efforts of a Project Team conmstmg of ‘both
STELLARWARE &nd State personnel. STELLARWARE shall provide all necessary
resources to perform its obligations under the Contract. STELLARWARE shall be
responsible for managing the Project to its successful completion.

41 STELLARWARE Contract Manager _
STELLARWARE shall assign a Contract Manager who shall be responsible for all -
Contract authorization and administration. STELLARWARE’s Contract Manager

George French
Vice President
55 North Franklin Street
Holbrook, MA 02343
TEL: 781-535:2890 70% il -
Cell: 781-964-6600 . °
FAX: 781-843:3833 625 ~ 803
EMAIL: gfrench@stellarsites.com

42 STELLARWARE Project Manager
42,1 Contract Project Manager .

STELLARWARE shall assign a Project Manager who meets the
Requirements of the Contract, including but not limited to, the Requirements
st forth in the RFP. STELLARWARE's Selection of the STELLARWARE
Project Manager shall be subject to the prior written approval of the State.
The State’s approval process may include, without limitation, at the State’s
discretion, Review of the proposed STELLARWARE Project Manager's
resume, qualifications, references, and background checks, and an interview.
The State may require removal or reassignment of STELLARWARE’s
Project Manager who, in the sole judgment of the State, is found
unacceptable to the State or is not performing to the State’s satisfaction.

422 The STELLARWARE Project Manager shall have full authority to make
binding decisions under the Contract, and shall function as
STELLARWARE's representative for all administrative and management
matters. STELLARWARE’s Project Manager shall perform the duties
required under the Contract. Including, but not limited to, those set forth in
Contract Bxhibit F, Section 2. The STELLARWARE’s Project Manager
must be available to promptly respond during Normal Business Hours
within two (2) hours to inquiries from the State, and be at the site as needed.
STELLARWARE’s Project Manager must work diligently and use his/ her
best efforts on the Project. STELLARWARE’s Project Manager must be
qualified to perform the obhgatlons required of the position under the

Contract.

L
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Ii
STELLARWARE shall not change its assignment of the STELLARWARE
Project Manager without provldmg the State written justification and -
obtaining the prior written appmval of the State. State approvals for

" replacement” of the STELLARWARB’s Project Manager shall not be

424

unreasonably withheld. The replacement Project Manager shall have

. comparable or greater sklns‘than the STELLARWARE Project Manager

being replaced; meet the Requlrements of the Contract, (including but not

"limited to, the Requirements set forth in RFP), and be subject to reference

and background checks descnbed above in SOW Section 4.2.1: Contract
Project Manager, and in SOW Section 4.10: Background Checks, below.
STELLARWARE shall assign a replacement STELLARWARE Pro;ect
Manager within ten (10) business days of the departure of the prior
STELLARWARE Project Managcr, and STELLARWARE shall continue
during the ten (10) busm day period to provide compefent . Project
management Services through the assignment of a qualified interim
STELLARWARE Project Mm;mgcr.
&

- Notwithstanding any other pro:rision' of the Contract, the State shall have the

optlon, at its discretion, to temfxmate the Contract, declare STELLARWARE
in default and pursue its ramedles at law and in equity, if STELLARWARE
fails to assign a STBLLARWARE Project Manager meeting the
Reqmrements and terms of theContracL

4.2.5 The STELLARWARE Project Manager is:

T 43

John"McLaughlin
tOwner
55 North Franklin Street
Holbrook, MA 02343
TEL: 781-575-5800 X 202
FAX: 781-843-3923
EMAIL: jmclaughlin@stellarsites.com

r. .

STELLARWARE Key Project siaff

S’I‘ELLARWARE shall assign Key Pro_lect Staff who meet the Requirements of
‘the Contract, and can lmplement the Soﬁware solution meeting the Requirements
‘set forth in RFP Appendix C: Systent Requirements and Deliverables, Table C.1:
Systent Reguirements and Deliverables-Vendor Response Checklist. The State
" may conduct reference and background checks on the STELLARWARE Key
Project Staff. The State reserves the right to require removal or reassignment of
. STELLARWARE’s Key Project Staff who are found unacceptable to the State.

1
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v Any background checks shall be pcrformed in accordance with SOW Section 4.10:
Background Checks.

432 STELLARWARE shall not change any STELLARWARE Key Project Staff
commitments without providing the State written justification and obtaining the
prior written approval of the State. State approvals for replacement of
STELLARWARE Key Project Staff will not be unreasonably withheld. The
replacement STELLARWARE Key Project Staff shall have comparable or greater
skills than the STELLARWARE Key Project Staff being replaced;, meet the
Requirements of the Contract, including but not limited to the Requirements set forth
in RFP Appendix C: System Requirements and Deliverables and be subject to
reference ‘and background checks described above in SOW Section 4.2.1 and in
SOW Section 4.10: Background Checks, .

433 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare STELLARWARE in default and
to pursue its remedies at law and in equity, if STELLARWARE fails to assign Key
Project Staff meeting the Requirements and terms of the Contract.

4.33.1 STELLARWARE Key Project Staff shall consist of the follovnng
- -individuals in the roles identified below:

Key Members of the STELLARWARE Team are:

Title . Name ‘ Function
Project Manager George French Project Management /
Administration

[Technical Manager [John McLauglin Design / Task Assignment /

. evelopment

d Programmer  [Joanne Huffman Design / Development
[Web Programmer  [Chris Collier Development
Systems Admin / ike Kastelein Systems Admin / Development
kJVeb Programmer

4.4  State Contract Manager

The State shall assign a Contract Manager who shall function as the State’s
‘representative with regard to Contract administration. The State Contract Manager

- 18:

/]
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3

Richard C. Bailey
Chief Information Officer
~ Office of Information Technology
29 Hazen Drive
TEL: (603) 223-5702
FAX: (603) 271-653]
A ‘EMAIL: richard.c.bajlevir@oit.nh.gov
i
45 State Project Manager :
The State shall assign a Project Manager The State Project Menager’s duties shall
include the following: :
Leading the Project; .
Engaging and managing all Contractoxs,
Managing significant issues and risks.
Reviewing and accepting Contract Deliverables;
Invoioe sign-offs; ’[
Review and approval of Change Proposals; and
Managing stakeholders’ concerns.

LY NN S L

The State Project Manager is: B
Joseph Nadeau
Office of Informanon Technology
At Department of Labor
95 Pleasant Street
TEL: (603) 271-6872
FAX: (603) 271 6149
EMAIL: mltml_m@-_m_m
4.6  State Meetings and Reports '“ :
The State believes that effective commm:cahon and reportmg is essential to Project
success.

STBLLARWARE Key Project Staff shall participate in meetings as requested by the
State, in accordance with the Reqmremrnts and terms of this Contract.

Introductory Meeting: Partlmpants will include STELLARWARE Key Project
Staff’ and State Project Leaders ﬁ'om both STELLARWARE and the Office of
Information Technology. This meetmg will enable leaders to become acquamted
and establish any preliminary PmJect procedur&s

I
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Kickoff Meeting: Participants will include the Project Team and major
" stakeholders. This meeting is to ‘establish a sound foundation for activities that
will follow. .
Status Meetings: Participants will include, at the mihimum, the
STELLARWARE Project Manager and the State Project Manager. These
meetings, which will be conducted at least monthly, will address overall Project
status’, error report Reviews and any additional topics needed to remain on
Schedule and within budget. A status and error report from STELLARWARE
shall serve as the basis for discussion.
The Work Plan:must be Reviewed at each Status Meeting and updated, at
minmum, on a monthly basis, in accordance with the Contract.’
Special Meetings: Need may arise for a special meeting with State leaders or
Project stakeholders to address specific issues.

The STELLARWARE Project Manager or STELLARWARE Key Project Staff shall
submit monthly status reports in accordance with the Schedule and terms of this
Contract. All status reports shall be prepared in formats approved by the State.
Status reports shall include, at a minimum, the following:

Project status related to the Work Plan;

Deliverable status;

Accomplishments during weeks being reported;
Planned activities for the upcoming monthly period;
Future activities; and

Issues and concerns requiring resolution.

XSRS

As reasonably requested by the State, STELLARW ARE shall provide the State with
information or reports regarding the Project. STELLARWARE shall prepare special
reports and presentations relating to Project Management, and shall assist the State
in preparing reports and presentations, as reasonably requested by the State, all at no
additional cost to the State,

4.7  State-Owned Docuaments and Data

STELLARWARE shall provide the State access to all documents, State Data,
" materials, reports, and other work in progress relating to the Contract (*'State Owned
Documents”). Upon termination of the Contract, STELLARWARE shall turn over

all State-Owned Documents, material, reports, and work in progress relating to this
Contract to the State at no additional cost to the State. State-Owned Documents
must be provided in both printed and electronic format.

i
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48  Records Retentnon and Access Reqmrements

STELLARWARE shall agree to the Sonditions of all applicable State and federal
laws and regulations, which are meorporated herein by reference, regarding retention
and access Requirements, including w1thout limitation, retention policies consistent
with the Federal Acquisition Regulatlons (FAR) Subpart 4.7 Contractor Records

Retentlon ' §
i

STELLARWARE and its Subeontmctors shall maintain books, records, documents,
and .other evidence of accounting pmcedures and practlces, which properly and
sufficiently reflect all direct and mdnect costs invoiced in the performance of their
respective obligations under the Contmet STELLARWARE and its Subcontractors
shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records reiatmg to any litigation-matters regarding the
Contract shall be kept for one (1) yea.r followmg the termination of all litigation,
including all appeals. ¢

Upon prior notlee and subject to reasonable time frames, all such records shall be
subject to inspection, examination, audit and copying State and federal officials.
Access to these items shall be prowded within Merrimack County of the State of
New Hampshire, unless otherwise agreed by the State. Delivery of and access to
such records shall be at no cost to the State during the three (3) year period
termination of the Contract and one (1) year term following litigation relating to the
Contract, including all appeals. STELLARWARE shall include the record retention
and Review Requ:rements of this sectlon in any of its subcontracts.

The State agrees that books, records, documents and other evidence of accounting
procedures and practices related to the STELLARWARE s cost structure and profit
factors shall be excluded from the State’s Review unless the cost of any other
Servxces or Deliverables provided under the Contract is calculated or derived from

, the cost structure or profit factors, L.

49  Accounting Requirements 2
STELLARWARE shall maintain an' accounting System ' in accordance with
generally accepted accounting pnnmple; The costs applicable to the Contract shall

be ascertainable from the accounting Sy’gtem.

4.10 :Background Checks :
The State may, at its sole expense, conduct background screening of the
. S’I‘ELLARWARE Project Manager and; STELLARWARE Key Pm_lect Staff, The
State shall maintain . the conﬁdenuahty of background screeming results in
accordance with the Statement of Work, Section 12: Use of State's Information,

Confidentiality. )

i
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5. DELIVERABLES

‘5.1 Deliverables and Services '
STELLARWARE shall provide the State with the Deliverables and Services
required under this Contract, and as more fully set forth herein and in Contract
EBxhibit A: Contract Deliverables. :

5.2 Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from STELLARWARE that a Non-Software or
Written Deliverable is final, complete, and ready for Review, the State will Review
the Deliverable to determine whether it meets the Requirements outlined in Contract
Exhibit A: Contract Deliverables. The State will notify STELLARWARE in writing
- of its Acceptance or rejection of the Deliverable within: five (5) business days of the
State’s receipt of STELLARWARE's Written Certification. If the State rejects the
"Deliverable, the State shall notify STELLARWARE of the nature and class of the
Deﬁclency and STELLARWARE shall correct the Deficiency within the period
identified in the Work Plan. If no penod for STELLARWARE's correction of the
Deliverable is identified, STELLARWARE shall correct the Deficiency in the
" . Deliverable within five (5) business days. =~ Upon receipt of the corrected
, Deliverable, the State shall have five (5) business days to Review the Deliverable
and notify STELLARWARE of its Acceptance or rejection thereof, with the option
to extend the Review Period up to five (5) additional business days. If
STELLARWARE fails to correct the Deficiency within the allotted period of time,
the State may, at its option, continue Reviewing the Deliverable and require
STELLARWARE to continue until the Deficiency is corrected, or immediately
terminate the Contract, declare STELLARWARE in default, and pursue its remedies

at law and in equity.

6. SOFTWARE
Not Applicable.

7.  WARRANTY
STELLARWARE shall provide the Warranties and Warranties Servmes set forth in Contract
Exhibit K: Warranty and Warranty Services.

8. SERVICES

STELLARWARE shall provide the Services required under the Contract Documents All
Services shall meet, and be performed, in accordance with the Specifications. -

7]
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8.1 Administrative Services

STELLARWARE shall provide the State with the Administrative Services set forth
in Contract Exhibit D: Administrative Servzces
9, WORK PLAN DELIVERABLE :
STELLARWARE shall provide the State w1th a Work Plan that shall include, without
limitation, & detailed description of the Schedule, Tasks, Deliverables, Major Milestones,
Task Dependencies, and Payment Schedule. t

 The mmal Work Plen shall be a separate Dehverable and is set forth in Contract Exhibit F:
Work Plan. STELLARWARE shall update the Work Plan as necessary, but no less than
weekly, to accurately reflect the. status of the Project, including without limitation, the

" Schedule, Tasks, Deliverables, Major Mxlestones, Task Dependenctes, and Payment
Schedule. ~ Any such updates must be approved by the State, in writing, prior to final
incorporation into Contract Exhibit F: Work Plan The updated Contract BExhibit F: Work
Plan, as approvéd by the State; is incorporated herem by reference

Unless otherwxse agreed i wntlng by the State changes to the Contract Exhibit F: Work
Plan shall not relieve STELLARWARE from» liability to the State for damages resulting

_from STELLARWARE’s failure to perform 1ts obligations under the Contract, in¢luding,
without limitation, performance in accordance with the Schedule. In the event of any delay
in the Schedule, STELLARWARE must unmedxately notify the State in writing, identifying
the nature of the delay, i.e., specific actions or inactions of STELLARWARE or the State

- causmg the problem, its estunated duration; spectfic actions that need to be taken to cotrect
the problem; and the expected Schedule 1mpact on the Project. In the event additional time -
is' required by STELLARWARE to correct Deﬁcxenc:es, the Schedule shall not change
unless previously agreed in writing by the State, except that the Schedule shall automatically
extend on a day-to-day basis to the extent that the delay does not result from
STELLARWARE s failure to fulfill its obhgahons under the Contract.

10. CHANGE ORDERS ?

The State may make changes or revisions at any time by written Change Order. Within five

" (5) business days of STELLARWARE’s receipt of & Change Order, STELLARWARE shall
advise the State, in detail, of any impact on cost ‘(e 8., increase or decrease), the Schedule, or
the Work Plan. .

STELLARWARE may request a change within the scope of the Contract by written Change
Order, identifying any impaot on cost; the Schedule or the Work Plan. The State shall
attempt to respond to STELLARWARE's requested Change Order within five (5) business
days. The State shall be deemed to have rejeeted the Change Order if the parties are unabie

to reach an agreement in writing.

i
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All Change Orders shall be subject to the Contract amendment process, as determined to
apply by the State.

11. INTELLECTUAL PROPERTY

11. 1 State’s Business : .
The State’s rights in Deliverables shall be for purposes of the State’s business only.
All other intellectual property rights in such Deliverables remain with
STELLARWARE. The State may not re-license, rent or lease the Software or use
the Software for third-party training, commercial time-sharing, or service bureau

112 STELLARWARE’s Materials

Subject to the provisions of this Contract, STELLARWARE may develop for 1tself,
or for others, materials that are competitive with, or similar to, the Deliverables. In
accordance with the confidentiality provision of this Contract, STELLARWARE
shall not distribute any products containing or disclose any State Confidential
Information. STELLARWARE shall be free to use its general knowledge, skills
, and experience, and any ideas, concepts, know-how, and techniques that are

' acquired or used in the course of its performance under this Contract, provided that
such is not obtained as the result of the deliberate memorization of the State
Confidential Information by STELLARWARE employees or third party consultants
engaged by STELLARWARE.

The pa.rtles agree that the general knowledge referred to herein cannot inchude
information or records not subject to public disclosure under New Hampshire RSA
" Chapter 91-A, which includes but is not limited to the following: records of grand
juries and petit juries; records of parole and pardon boards; personal school records
. of pupils; records pertaining to internal personnel practices, financial information,
test questions, scoring keys and other examination Data use to administer a licensing
examination, examination for employment, or academic examination and personnel,
medical, welfare, library use, video tape sale or rental, and other files containing
personally identifiable infonmation that is private in nature. '

-11.3  Copyright
11.3.1 WWW Copyright and Intellectual Property nghts
All right, title and interest in the State WWW site, inclnding copyright to all
Data and information, shall remain with the State. The State shall also retain
all right, title and interest in any user interfaces and computer instructions
embedded withip the WWW pages. All WWW pages and any other Data or
information shall, where applicable, display the State's copyright.

7
y/4
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l
12

Custom Software Source Code §

STELLARWARE shall deliver all apphcable source code and libraries required to
support the NH DOL Web site. ‘

Survival i
This SOW Section 11: Intellectual Pmpeny shall survive the termination of the

. Contract,

i

12.  USE OF STATE’S INFORMATION, CONFIDENTIALITY

12.1

Use of State’s Information %

In performing its obligations under thefContract STELLARWARE may gain access
to information of the State, mcludmg State Confidential Information. “State

- Confidential Information” shall mclude, but tot be limited to, information exempted

from public disclosure under New Hampshire RSA Chapter 91-A: Access to Public
Records and Megelings (see e.g. RSA Chapter 91-A: 5 Exemptions). STELLARWARE
shall not use the State Confidential Information except as directly connected to and
necessary for STELLARWARE’s performance under the Contract, unless otherwise

' pemutted under the Contract

122

3

State Conﬂdenﬁal Information I

' STELLARWARE shall maintain the confidentiglity of and protect from

unauthorized use, disclosure, pubhcauon, and reproduction (collectively “release’”
all State Confidential Information that becomes available 10 STELLARWARE m

‘connection with its performance under the Contract, regardless of its form. Any

12.3

_ Insofar as STBLLARWARE secks to mamtam the conﬁdentmhty of its Confidential
Infonnahon, S'IBLLARWARE must clearly identify in writing all information it cleims
to be confidential. Notwithstanding ithe foregoing, the . State acknowledges that
STELLARWARE copsiders the Software and Documentation to be Confidential

disclosure of the State ‘Confideéntial lnformatlon ‘'shall require the prior written

approval of the State. STELLARWARE shall immediately notify the State if any

request, subpoena or other legal process is served upon STELLARWARE regarding

the State Confidential Information, and STELLARWARE shall cooperate with the

State in any effort the State undertakes to contest the request, subpoena or other legal

process, at no additional cost to the State In the event of the unauthorized release of
State Confidential Information, STELLARWARE: shall immediately notify the .
State, and the State may immediately; pursue any remedy at law and in equity,

including, but not limited to, injtmctive r’elief.

STELLARWARE Cont‘ dential Informatlon

" Information. STELLARWARE acknowledges that the State is subject to State and federal

4

2008-026 Statement of Work

¢

i
E

Initial All Pages: ; .
STELLARWARE's initials: 5/13/2008 Page 23 0f 33



124

State of New Hampshire
Office of Information Technology .
‘Web Development and Support
. DOL RFP 2008-026
Contract
Statement of Work

laws governing disclosure of information including, but not limited to, RSA Chapter 91-
A. The State shall maintain the confidentiality of the identified Confidential Information
insofar as it is consistent with applicable state and federal laws or regulations, including
but not limited to, RSA Chapter 91-A. In the event the State receives a request for the
information identified by STELLARWARE as confidential, the State shall notify
STELLARWARRE and specify the date the State will be releasing the requested
information. At the request of the State, STELLARWARE shall cooperate and assist the
State with the collection and Review of STELLARWARE's information, at no additional
expense to the State. Any effort to prohibit or enjoin the release of the information shall
be STELLARWARE's sole responsibility and at STELLARWARE's sole expense. If
STELLARWARE fails to obtain a court order enjoining the disclosure, the State shall -
release the information on the date specified in the State’s notice to STELLARWARE,
without any liability to STELLARWARE.

Snrvxva]

This SOW Section 12, Use of State’s Irgformatwn Conﬁdentzalzty, shall survive
termination of the Contract.

13. GENERAL PROVISIONS

‘13.1

13.2

Conditional Nature of Contract

Notwithstanding any provision of the Contract to the contrary, all obhgatlons of the
State, including, without limitation, the continuance of payments, are contingent
upon the availability and continued appropriation of funds, and in no event shall the
State be liable for any payments in excess of such available appropriated funds. In
the event of a reduction or termination of those funds, the State shall have the right
to withhold payment until such funds become available, if ever, and shall have the
right to terminate the Contract immediately upon giving STELLARWARE notice of
such termination. ' ,

The State shall not be required to transfer funds from any other account to the -
account identified in block 1.5: Account No. of the Contract Agreement in the event
funds in that account are reduced or unavailable. .

Compliance by STELLLARWARE with Laws and Regulations: Equal
Employment Opportunity

13.2.1 In connection with the performance of the Contract, STELLARWARE shall
comply with all statutes, laws, regulations,; orders of federal, state, county or
municipal authorities which impose any obligation or duty wupon
STELLARWARE, including, but not limited to, civil rights and equal
opportunity laws. STELLARWARE shall also comply with all applicable

)74
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local, State and federal licensipn'g Requirements and standards necessary in
the performance of the Contm‘it.

13.2.2 During the term of the Contract STELLARWARE shall not discriminate
against employees or apphcants for employment in violation of applicable
State or federal laws, mcludmg but not limited to non discrimination because
of race, color, religion, creed, age, sex, handicap or national origin and shall
tékc affirmative action to preve’nt such discrimination.

" 1323 if the Contract is funded m,tany part by monies of the United States,
: STELLARWARE shall comply with all the provisions of Executive Order
No. 11246 (“Bqual Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41 C.E.R. Part 60),
and with any rules, regu.latlons and guidelines as the State of New
Hampshire or the United States issues to implement these regulations.
STELLARWARE further agrees to permit the State or United States, access
to any of STELLARWARRE’s pertment books, records, and accounts for the
purpose of ascertaining compliance with all rules, regulations and orders,

and covenants and conditions of the Contract.

13.3° Regulatory/Government Approvals

STELLARWARE shall obtain apphcable regulatory or other governmental
approvals necessary for 1t to perform its robhganons under the Contract.

-13.4  Access/Cooperation 5

* " 'As applicable, and reasonably necessary, and subject to the applicable State and

federal laws and regulations and restrictions imposed by third parties upon the State,

the State shall provide STELLARWARE with access to program files, libraries,

" personal computer-based Systems, soﬁware packages, network Systems, security

Systems, and hardware. ;:

The State shall use reasonable efforts to provide appmvals, authorizations, and-

~ decisions necessary to allow STELLARWARE to perform its obligations under the

Contract.

1_3.5 Personnel

13.5.1 The performance of S'I'ELLARWARE s obligations under the Contract shall
be carried out by STELLARWARE. STELLARWARE shall, at its own
expense, provide all personnel, 'matenals and resources required under the
Contract and as necessary to perform STELLARWARE'’s obligations under

the Contract.

gy

&l
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13.5.2. STELLARWARRE shall not hire, and shall permit no Subcontractor or other
person, firm or corporation with whom it is engaged in a combined effort to
perform its obligations under the Contract, to hire any person who has a
contractual relationship with the State, or who is a State officer or employee,
elected or appointed. :

13.5.3 The Chief Information Officer (“CIO") of the Office of Information
Technology, or his designee, shall be the State's representative. In the event
of any dispute governing the interpretation of the Contract, the CIO's
decision shall represent the final position of the State.

13.6 Dispute Resolution
Prior to the filing of any formal proceedings with respect to a dispute (other than an
action seeking injunctive relief with respect to intellectual property rights or
Confidential Information), the party believing itself aggrieved (the “Invoking Party™)
shall call for progressive management involvement in the dispute negotiation by
written notice to the other party. Such notice shall be without prejudice to the
Invoking Party’s right to any other remedy permitted under the Conttact.. :

' The parties shall use reasonable efforts to arrange personal meetings and/or
' telephone conferences as needed, at mutually convenient times and places, between
negotiators for the parties at the following successive management levels, each of

which shall have a period of allotted time as specified below in which to attempt to

resolve the dispute:
Dispute Resolution Responsibility and Schedule Table :
LEVEL THE : | THE STATE CUMULATIVE
CONTRACTOR " | ALLOTTED
Primary . [ George Freach Joseph Nadeau 5 Business Days
Vice President State Project
] Manager (FM)
First George French George Wihby 10 Business Days
Vice President NH DOL
Assistant Commissioner .
Second John McLaughlin State Chief 15 Business Days
Owner Information Officer
' (CI0)

The allotted time for the first level negotiations shall begin on the date the Invoking
Party’s notice is received by the other party.

13,7 Termination

A
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1371 Termination for Default 5 4
Unless otherwise provided jm the Contract, the State shall provide
STELLARWARE written notice of default, and STELLARWARE must
cure the default within thirty (30) days (“Cure Period”) of its receipt of the
notice of defanit. If STELLARWARE fails fo cure the default within the
Cure Period, the State may, at its sole discretion, terminate the Contract,
declare STELLARWARE in default, and pursue its remedies at law or in
equity, or both. P

L

13.7.1.1 In thc event the State declares STELLARWARE in default under
' any provision of thc Contract, the State may, at a8 minimum, take
any or all of the followmg actions: '
T
13.7.1.1. 1 Set off against any other obligations the State may
‘owe fo S'I‘ELLARWARE under this Contract;
. i
13.7.1.1.2  Procure Services that are the subject of the Contract
~ from another source, and STELLARWARE shall be
liable for reimbursing the State for the replacement
Scrwces, and all administrative costs directly related
to procurmg the Services from another source, such as
costs of competitive bidding, ‘mailing, advertising,
apphcable fees, charges or penalties, and staff time
costs, all ‘of which shall be subject to the limitation of
liability siet forth in this Contract; and

13.7.1.1.3 Treat the ‘Contract as breached and pursﬁe its
' 'remediesiat law or in equity, or both.

13.7.1.2 In the event of default by the State, STELLARWARE shall
provide the State wu.h written notice of default, and the State shall
cure the default within thirty (30) days of its recelpt of the notice
of default, unless otherwise extended by STELLARWARE,
except in event of a payment default by the State,
STELLARWARE shall provide the State with written notice of
default, and the State shall cure the default within fifteen (15)
business days of such/notice.

13.7.1.3 No remedy conferreld under the Contract is intended to be

: - ‘exclusive of any other remedy, and each remedy is cumulative and

in addition to every other remedy in the Contract. The State's

election or non-elechon of any or more remedies shall not

constitute 8 waiver of its right to pursue other legally available
remedies. .

/7.
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13.72 Termination for Convenience

13.7.21 The State may, at its sole discretion, terminate the Contract for
convenience, in whole or in part, by thirty (30) days writien notice
to STELLARWARE. In the event of a termination for
convenience, the State shall pay STELLARWARE the agreed
upon price, if separately stated in this Contract, for Deliverables
for which Acceptance has been given by the State. For
Deliverables which- STELLARWARE has started;, yet not
completed, the State shall pay STELLARWARE based upon .
Bxhibit B: Price and Payment Schedule, Table 1: Deliverable
Payment Schedule, and Table 3;_Future Vendor Rates Worksheet,

and any relavent State purchase order Amounts for Services
provided prior to the date of termination for which Acceptance has

not been provided, but which has not been rejected, shall be paid

in accordance with Contract Exhibit B, Price and Payment

Schedule, of the Contract. Amouuts for Services prov1ded prior to

' the date of termination for which no sepamte price is stated under

the Contract shall be paid, in whole or i part, generally in

) accordance with Contract Exhibit B, Price and Payment
Schedule, of the Contract.

During the thirty (30) day period, STELLARWARE shall wind
down and cease Services as quickly and efficiently as reasonably
possible, without performing uanecessary Services or activities
and by minimizing negative effects on the State from such
winding down and cessation of Services.

13.73 Termination for Conflict of Interest

13.7.3.1 The State may terminate the Contract by writlen notice if it
_ determines that a conflict of interest exists. In such case, the State
shall be entitled to a pro-rated refund of any current development,
support, and maintenance. The State shall pay all other contracted
payments that would have become due and payable if
STELLARWARE did not know, or reasonably did not know, of

. the conflict of interest. .

In the event the Contract is terminated as provided above and
- STELLARWARE knew or should have known of such a conflict,
the State shall be entitled to declare STELLARWARE in default,

and to pursue remedies available at law and in equity.
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13.7.4 Termination Procedure ;
13.74.1 After receipt of a no}twe of termination, and except as otherwise
directed by the State,aSTELLARWARB shall:

?
Stop work under the Contract on the date, and to the extent
specified, in the notlcte,

Promptly, but in nd event longer than thirty (30) days after
termination, termmate its orders and subcontracts related to the
‘work- which has been terminated and seitle all outstanding
liabilities and all clalms arising out of such termination of orders
and subcontracts, w1th the approval or ratification of the State to
the extent requlred wluch approval or ratification shall be final
for the purpose of thls SOW Section;

Take such action asl the State directs that is reasonable and
customary under the [circumstances, or as necessary to preserve
and protect the property related to the Contract which is in the
possession of STELLARWARE and in which the State has an
interest; 4

" Transfer possession, as applicable, to the State and deliver in the

. manner, at the txmes, @nd to the extent directed by the State, any
property which is required to be furnished to the State and which
has been accepted or rrquested by the State; and

Provide written Certification to the State that the Contractor has

surrendered to the State all said property.

Assist in Transition Services, as reasonable requested by the State
. atno additional cost. ! .

13.8 Force Ma;eure ,
' Neither STELLARWARE nor the.State shall be responsible for delays or failures in
- performance resulting from:events beyond the control of such party and without
- fault or negligence of such party. Suchjeveats shall include, but not be limited to,
acts of God, strikes, lock outs, riots, and acts of War, epidemics, acts of
Government, fire, power failures, nuclear accidents, earthquakes, and unusuvally
. severe weather, Bxcept. in the event of- the foregoing, Force Majeure events shall not
include . STELLARWARE'’s insbility to hire or provide personnel needed for

: STELLARWARE s performance under the Contrast.

b
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139 S'I’ELLARWARE’s Relation to the State

In the performance of the Contract, STELLARWARE is in all respects an
independent Contractor, and is neither an agent nor an employee of the State.
Neither STELLARWARE nor any of its officers, employees, agents, or members
shall have anthority to bind the State or receive any benefits, worker’s compensation
or other emoluments provided by the State to its employees.

13.10 Assignment, Delegation and Subcontracts

13.10.1 STELLARWARE shell not assign, delegate, subcontract, or otherwise
transfer any of its interest, rights, or duties under the Contract without the
prior written consent of the State. Such consent shall not be mreasonably '
withheld.

STELLARWARE shall remain wholly responsible for performance of the
entire Contract even if assignees, delegates, Subcontractors, or other
transferees (“Assigns™) are used, unless otherwise agreed to in writing by
the State, and the Assigns fully assumes in writing any and all obligations -
and liabilities under the Contract from the Bffective Date. In the absence
of a written assumption of full obligations and liabilities of the Contract,
any permitted assignment, delegation, subcontract, or other transfer shall:
not relieve STELLARWARE of any of its obligations under the Contract;
not affect any remedies available to the State against STELLARWARE
that may arise from any event of default; and the State shall consider
STELLARWARE to be the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting
from the Contract. ‘Any attempted transfer, assignment, delegation, or
other transfer made without the State’s prior written consent shall be null
and void, and may constltute an event of defauit at the sole dJ.scretlon of
the State. - ©o

Notwithstanding the foregoing, nothing herein shall prohibit
STELLARWARRE from assigning the Contract to the successor of all or
substantially all of the assets or business of STELLARWARE provided
that the successor fully assumes in writing all obligations and
responsibilities under the Contract. In the event that STELLARWARE
should change ownership, as permitted under this SOW Section 13.10.3,

" the State shall bave the option to continue under the Contract with
STELLARWARE, its successors or assigns for the full remaining term of
the Contract; continue under the Contract with STELLARWARE, its
successors or assigns for such period of time as determined necessary by
the State; or immediately terminating the Contract without liability to
STELLARWARE, its successors or assigns.
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13.11 Indemnification

13.12 Limitation of Liability

13.11.1

13.11.2

13.11.3

13.12.1

13.122

13.123

!

STELLARWARE shall indamnify, defend and hold harmless the State, its
officers and employees, from and against any and all losses suffered by
the State, its officers and employses, and any and all claims, liabilities or
penalties asserted agamst the State, its officers and employees, by or on
behalf of any person, on account of, based or resulting from, anslng oot of
(or which may be claimed;to arise out of) the acts or omissions of
STELLARWARE, its -personnel or agents in connection with
STELLARWARB 8 p«formmme of the Contract,

Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of ﬂm sovereign immnmty of the State, which
1mmumty is hereby reserved to the State. .

Survival t

This SOW Section 13.11, Indemn{f' cation, shell survive termination of
this Agreement. }

i
{

State |
Subject to applicable laws and ragulatlons, in no event shall the State be liable for

any consequential, special, indlrect, incidental, punitive, or exemplary damages.
Subject to applicable laws | and regulations, the State’s Jimbility to
STELLARWARE shall not exceed one and half (1.5) times the total Contract
price set forth in SOW Section 1.8 of the General Provisions form (P-37).

The Contractor |

Subject to applicable laws and regulutions, in no event shall STELLARWARB be
liable for any consequential, special, indirect, incidental, punitive or exemplary
damages and STELLARWARE's liabllity to the State shall not exceed one and a
half (1.5) times the totsl Contrwt price set forth in SOW Section 1.8 of the
Qeneral Provisions form (P-37). Notwlthsmndmg the foregoing, the limitation of
liability in this SOW Section 13.12.2 shall not apply to STELLARWARE's

indemuification obligations set farth in SOW Section 13.11: Indemn{fication and
confidentiality obligations in SOW Section 12: Use of Slate 's Information,
Confidentiality, which shall be unllmited

3
State’s Immtunity ‘
Noththmndmg the foregoing, nothmg herein contained shall be deemed to
constitute & waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State. Thls covenent shall survive termination or Contract

Conclusion. ,3

/ 4
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13.12.4 Survival .
This SOW Section 13.12: Limitation of Liability shall survive termination

or Contract Conclusxon
13.13 Insurance .

13.13.1 STELLARWARE Insurance Requirement
STELLARWARE shall, at its sole expense, obtain and maintain in force,
and shall require any Subcontractor or assignee to obtain and maintain in
force, including for the benefit of the State, the following insurance:

Comprehenmve general liebility insurance against all claims of bodily
injury, death or property damage, in amounts of not Jess than $250,000 per
claim and $2,000,000 per incident; and

The policiw shall be the standard form employed in the State of New
Hampshire, issued by underwriters acceptable to the State, and authorized
to do business in the State of New Hampshire. Each policy shall contain a
clause prohibiting cancellation or modifications of the policy earlier than
ten (10) days after written notice thereof has been received by the State,

13 14 Waiver in Event of Default

No failure by either party to enforce any provisions hereof after any event of default
shall be deemed a waiver of its rights with regard to that event, or any subsequent
event. No express failure of any defanit shall be deemed a waiver of the right of the
State to enforce each and all of the provisions hereof upon any further or other
default on the part of STELLARWARE.

1315 Notice -
Any notice by a party to the other party shall be deemed to have been duly delivered
or given at the time of mailing by registered mail, postage prepaid, in & United States
Post Office addressed to the parties at the following addresses.

TO STELLARWARE: TO STATE:

Stellarware Corporation State of New Hampshire

55 North Franklin Street Office of Information Technology
Holbrook, MA 02343 49 Donovan Street

Tel: (781)-848-5180 Concord, NH 03301

Tel: (603) 271-3176
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Amendment

The .Contract may be amended,. walved or dlscharged only by an instrument in
wntmg signed by the parties hereto and only after approval of such amendment,
waiver or discharge by the Govemor'and Execunve Councll of the State of New

Hampshire. ‘

Construction of Contract and Terms

. “The Contract shall be construed in accordande with the laws of the State of New

Hampshire, and is binding upon and mnres to the benefit of the partm and their

respective successor and assigns. Any action may only be brought in the State of

New Hampshue Merrimack County Supenor Court

Thn'd Parties . E

The parties hereto do not intend-to benefit any third partles and the Contract shall not

be construed to confer any such beneﬁg
. : : [

1
!

Headmgs

.’I'hc headmgs in the Contract shall not be held to explam, modify, amphfy, or aid in

~ the construction or interpretation of the Contract provisions, and are for reference

13.20

13.21

13.22

purposes only. »L

Contrnct Exhiblts : -
The Contract Exhibits referred to and attached to the Contract are incorporated by
reference ag if fully set forth herein. ¢
|
Survival A o |
The terms, conditions and warranties contamed in the Contract that by their context
are intended to survive the completnon of the performance, cancellation or
termination of the Contract shall so survive, including, but not limited.to, the terms
of SOW Section 4, 8: Records Retention and Access Requirements, SOW Section
4.9: Accounting Reguirements, and SOW Section 12: Use of State's Irgformatzan,
Confidentiality and SOW Section 13.11: : Indemmf cation which shall all survive the
termination of the Contract. { i
. ¥
Entire Contract _ ‘
The Contract Documents which may be executed in a number of counterparts, each
of which shall be deemed an ongmal constitute the entire Contract and
understanding between the parties, and supersede all- prior contracts and
understandings. - |

i
3
;
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Office of Information Technology
Web Development and Support
‘DOL RFP 2008-026
Exhibit A
Contract Deliverables

1. DELIVERABLES, MILESTONES AND ACTIVITIES
STELLARWARE shall provide the State with the Deliverables which will meet and perform in
accordance with the Specifications.

Prior to the commencement of work on Non-Softwhre and Written Deliverables,
STELLARWARE shall provide to the State a template, table of contents, or agenda for review
- and prior approval by the State.

The Deliverables are set forth in the Schedule desciibed below in Section 2.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricg will be
effective for the term of this Coniract, and any extensions thereof. )

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE
22  Delivery Schedule ~ Activities / Deliverables / Milestones

‘o Reference | Activity, Deliverable, or Deliverable | Projected Faymant
Project Milestone . Type Delivery Date
FYO08 Annual Enhancements for’ $ 17,700
RSA and business requirement
changes with a 15% Hold Back due
30 days after Deliverable has
Acceptance.
FYAEO8 ($17,700) Wiritten 06/04/08
Create NHDOL Web Testing ’ $ 6,520
Environment : :
TEST ($6,520) Wiritten 06/22/08
Security Review and Analysis $ 12,300
SECURITY | ($12,300) Written 06/30/08
FROID/WAM | Project Work Plan - $33,600 Written 06/04/08
’ Conduct Project Kickoff Meeting -
FROID/WAM | Initiation Phase ] Non-Software]  06/04/08
FY09 Annual Enhancements for ' $ 30,000
RSA and business requirement '
changes with a 15% Hold Back due
30 days after Deliverable has
Acceptance. . :
. FYAEQ09 {$30,000) Written 07/01/08 -

. p .
2008-026 Requirements Exhibit AL optfact Deliverables
Initial All Pages: . . '
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State of New Hampshire

" Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Exhibit A |
" Contract De!iverables

{

i}
Software Configuration Plan

Written

07/23/08

FROID/WAM

FROID/WAM

Conduct Unit, System and L{ser
Acceptance Testing

Non-Software

08/06/08

FROID/WAM

Conduct Training

Non-Software

FROID/WAM

Knowledge Transfér-

Wiritten

_08/21/08

00/04/08

FROID/WAM

implermentation

Non-Software} -

09/04/08

$ 28,560

NN I IR

Conduct Project Exit Mestin _9

Non—SoftwareI

09/04/08

FROID/WAM

FROID/WAM

30 Warr_anty Period

bty o |

Non-Software,

10/04/08

FROID/WAM |-

Hold Back Payment- 15% Of
-Projest  © - i

‘INon-Software

10/04/08

$.5,040

FYAE10

FY10 Annual Enhancemenbs{for
RSA and business requirement
changes with a.15% Hold Batk due
30 days after Deliverable has
Acceptance. P
{$30,000) ' i

Written

07/01/09

$ 30,000

FYAEI1

FY11 Annual Enhancements}for
RSA and business reqwrement
changes with a 15% Hold Back due
30 days after Deliverable has ‘
Acceptance. [
($30,000) i

Wriften

07/01/10

$ 30,000

FY12 Annual Enhancements (or
RSA and business requnrement
changes with a 15% Hold Back due
30 days after Deliverable has
Acceptance. . :
($30,000) i

Written

.07/01/11

$ 30,000

.

FYAE12

" FYAE!13

FY13 Annual Enhancements for
RSA and business requirement
changes with a 15% Hold Back due
30 days after Deliverable has|
Acceptance. :
{$30,000)

-Written

07/01/12

$ 30,000

TOTAL CONTRACT PRICE |

$220,120

2008-026 Requiremerits Exhibit
Initial All Pages: .
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
Exhibit B
Price and Payment Schedule

1. DELIVERABLE PAYMENT SCHEDULE

This is a Firm Fixed Price (FFP) Contract totaling $220,120 for the period between the Effective Date
through June 30, 2013. STELLARWARE shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow STELLARWARE to invoice the State for the
following Activities, Deliverables, or Milestones at fixed pricing/rates appearing in the price and
payment tables below:

Table l Activity, Deliverable, or Milestone Price and Payment Table
Fefarnc® | Activity, Deliverable,or | Deliverabla | Projected Payment
Project Milestone . Type Peliyery Date
FYO08 Annual Enhancéments for | 1 $17,700
RSA and business requirement .
N o changes with a 15% Hold Back due
30 days after Deliverable has
Acceptance.
FYAEO08 ($17,700) Written 06/04/08
Create NHDOL Web Testing $ 6,520
Environment .
TEST ($6,520) Written 06/22/08
Security Review and Analysis ' $ 12,300 -
SECURITY | ($12,300) : ‘ Written 06/30/08
FROID/WAM | Project Work Plan - $33,600 Written 06/04/08
Conduct Project Kickoff Meeting -
FROID/WAM| Initiation Phase ~ |Non-Software] _ 06/04/08
FYO09 Annual Enhancements for $ 30,000
RSA and business requirement
changes with a 15% Hold Back due
30 days after Deliverable has
Acceptance.
FYAED9 {$30,000} Written 07/01/08
FROID/WAM | Software Configuration Plan Written | 07/23/08
Conduct Unit, System and User -
FROID/WAM | Acceptance Testing Non-Software]  08/06/08
| FROID/WAM | _Conduct Training _INon-Software| _08/21/08 ‘
2008-026 Requirements Exhibit B-Prj Payment Schedule
Initial All Pages: . _ :
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State of New Hampshire
Office of Information Technology
Web Development and Support -
DOL RFP 2008-026

Exhibit B

Price and Payment Schedule

FROID/WAM

Knowledge Transfer i

Written

09/04/08

FROID/WAM

i
k

kNon—Software

$ 28,560

FROID/WAM

lmplementa_tion

Conduct Project Exit Mgeting

|Non-Software .

08/04/08

09/04/08

FROID/WAM

30 Warranty Period

Non-Software

10/04/08

FROID/WAM

Hold Back Payment — 15% Of
Project 3

Non-Software|

10/04/08

$ 5,040

FYAEI0

| -Acceptance.

-FY10 Annual Enhancements for |
RSA and business requirement |
changes with a 156% Hold Back due
30 days after Deliverable has |

($30,000)

Written

07/01/09

$ 30,000

FYAE11

FY11 Annual Enhancements for |
RSA and business requirement |
changes with a 15% Hold Back due
30 days after Deliverable has - :
Acceptance.
($30,000)

ertfen

_07501/10

$ 30,000

" FYAEI2'

FY12 Annual Enhancements for ;
RSA and business requirement
changes with a 15% Hold Back due
30 days after Deliverable has |
Acceptance. ' i
($30,000) i

It

Written

07/01/11

$ 30,000

FYAE13

FY13 Annual Enhancements for |

“RSA and:business requirement |

‘changes with a 15% Hold Back due
30 days after Deliverable has |
Acceptance. :

($30,000)

i
¥
‘f‘
k
b

Written

07/0112

"$ 30,000

TOTAL CONTRACT PRICE

$220,120

T
i
1
!
T
]
&
b
,
i
T
¢
|
|
i
I
i
i3
i

}

2008-026 Requirements Exhibit B-Prj

Initial All Pages:

STELLARWARE’s Initials

r
aymeﬂt Schedule L
t
|
5/13/2008 ;

Page 2 of5'




‘State of New Hampshire
Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Exhibit B -
Price and Payment Schedule
- Table 2: Initial Confract Tenﬁ Vendor Rates Worksheet for FROID and Web Account
Management (FROID/WAM) '
On-Site Off-Site
’ ' Subtotal
Name _ Hourly Hourly
Hours Hours (Hours X
Position Title ' Rate Rate Rates)
George French 8 $55.00 52 '} $55.00 $ 3,000
Project Manager .
John McLaughlin’ 8 $55.00 112 $55.00 $6,600
Technical Manager
Joanne Huffman 0 $50.00- 120 $50:00 - $6,000
Lead Programmer . _ .
Chris Colfier - ] $50.00 154 $50.00 $7.900
Web Programmer ' :
Miks Kaslelein 4 $50.00 132 $50.00 $ 6,500
Systems Admin and
Web Probrammer
. 8D 0 $50.00 80 $50.00 $3,000
Stechical '
Team Support
Total $33,600
Table 2.1: Test Environment Project (TEST)
Activity Hours Rate Cost
Create a 8 $58.00 $464.00
development/test . '
branch on DEVWEB2
for NH DOL staff 16 $75.00 1,200.00
Setup a subversion 16 $75.00 - 1,200.00.
server
‘ 8 $58.00 464.00
Setup production, 12 $75.00 900.00
development, staging
sites as subversion 8 $58.00 464.00
working copies
Setup scripts to 12 - $75.00 900.00
. ° A
2008-026 Requirements Exhibit B-Ppife ayment Schedule
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State of New Hampshire
Office of Information Technology

Notwithstanding any provision in the Contract to

circumstances, in no event shall the total of all payme:
Contract Price”). The payment by the State of the
complete reimbursement to STELLARWARE for all

Web Development and Support -
DOL RFP 2008-026
Exhibit B |
Price and Payment Schedule
automate updates of g
staging and ;
production sites {
Import existing 16 $58.00 928.00
production code into |
Subversion _ ;
Total 96 $6,520.00
Table 3: Future Vendor Rates Worksheet i
| SFY2008 | SFY 2009 "~ SFY 2010 | SFY2011 | SFY2012°
Position Title  [On-Site ,Off-Site [On-Site |Off-Site OIE-S.ite Off-Site ﬂo..;sne Off-Site |On-Site |Off-Site
Project Manager | $75.00] $75.00{ $76.88( $76.88 ’$79.18 $79.18] $81.56] $81.56] $84.00] $84.00
. . !’ N : } o
' Technical $75.00] $75.00] $76.88| $76.88 f$79 18| $79.18] $81.56| $81.56) $84.00] $84.00
[Manager ' . '
Programmer - $58.00] $58.00] $59.45| $59.45] $61.23] $61.23] $63.07] $63.07] $64.96] $64.96
csigner $58.00] $58.00] $59.45] $59.45] $61.23] $61.23] $63.07] $63.07] $64.96] $64.96
Copywriter $58.00f 3$58.00] $59.45] $59.45{ $61.23] $61.23] $63.07]. $63.07] $64.96] $64.96
- {Database $62.00( $58.00{ $63.55| $59.45| $65.46| $61.23| $67.42 $63.07| $69.44] $64.96
Developer ) 5 ' :
Application $60.00] $58.00] $61.50[ $59.45| $6335 $61.23] $65.25[ $63.07| $67.20] $64.96
Developer I ¢
2. TOTAL CONTRACT PRICE |

the contrary, and notwithstanding unexpected
ats made by the State exceed $220,120. (“Total
total Contract price shall be the only, and the
fees and expenses, of whatever nature, incurred

by STELLARWARE in the performance hereof. The State will not be responsible for any travel or
out of pocket expenses mcurred in the performance of the Services performed under this Contract

INVOICIN G

All invoices shall be subject to the State’s prior wntten approval, which shall not be unreasonably
withheld. Invoices shall contain detailed mformahon, including without limitation, the following:
identification of each Deliverable or Service for whlch payment is sought; date of delivery and/or
. installation; the Acceptance date triggering such payment and any other Project costs. Upon
acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the

v .

Payment Schedule§:

2008-026 Requirements Exhibit B-
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL'RFP 2008-026.
ExhibitB .
Price and Payment Schedule :
correct. and undisputed invoice within thirty (30) days of i mvonce receipt. Invo:ces will not be
. backdated and shall be promptly dispatched. -

Inv_oxces shell be sentto: -
Logistics Bureau — Accounts Payable
Office of Information Technology
State of New Hampshire
49 Donovan Street
Concord, NH 03301

4. PAYMENT ADDRESS
All payments shall be sent to the following address:

Stellarware Corporation
"Attn: Accounts Receivable
55 North Franklin Street
. Holbrook, MA 02343

5. OVERPAYMENTS TO STELLARWARE

. STELLARWARE shall promptly, but no later than fifteen (15) busmess days, return to the State the - -
full amount of any overpayment or erroneous payment upon notlce from the State

6. CREDITS
- The State may apply credits due to the State arising out of this Contract agamst STELLARWARE’s
. invoices with appropriate information attached.

7. PROJECT HOLDBACK
The State shall withhold fifteen percent (15 %) of the pnce for each Dehverable until successful
conclusion of the Warranty Period. _

8. RIGHT TO OFFSET
The State reserves the right to offset from any amounts otherwise payable to STELLARWARE under
the Contract those hqmdated amounts’ reqmred or permitted under the Contmct by New Hampshn*e
. RSA 80:7 through 7-C, or any other provision of law. '

2008-026 Requirements Exhibit B-Price and Payment Schedule
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: State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
Exhibit C !
Special Provisiyns

1. INSURANCE AND BOND

Section 13.13 of Contract 2008-026 Statemeni of Work relating to insurance and bond
requirements, Section 13,13.1 reads: L

STELLARWARE shall, at its sole eXpense, obtain and maintain in force, and shall
require any Subcontractor or assignee ?o obtain and maintain in force, including for the
benefit of the State, the following insurance:

Comprehensive general liability insurance against all claims of bodily injury, death or
property damage, in amounts of not Im than $250,000 per claim and $2,000,000 per

incident; and

The policies shall be the standard form employed in the State of New Hampshire, issued
by underwriters acceptable to the Statc, and authorized to do business in the State of New
Hampshire. Each policy shall contmma clause prohibiting cancellation or modifications
. of the policy earlier than ten (10) days ‘after written notice thereof has been received by

the State.

Section 13.13.1 is hereby amended to read: |

STELLARWARE shall, at its sole éicpense, obtain and maintain in force, and shall
require any Subcontractor or assngnee{to obtain and maintain in force, mcludmg for the

benefit of the State, the following insurance:
k

Comprehensive general liability insurance against all claims of bodily injury, death
or property damage, in amounts of not less than $250,000 per. claim and $1,000,000

per mcldent, and ;
The policies shaIl be the standard form employed in the State of New Hampshirg, issued
by underwriters acceptable to the State, and authorized to do business in the State of New
Hampshire. Each policy shall contain a clause prohibiting cancellation or modifications
of the policy earlier than ten (10) days after written notice thereof has been received by

the State.

/A
2008-026 Requirements Exhibit pseigl Provisions
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State of New Hampshire
Office of Information Technology
Web Development and Support

‘ DOL R¥P 2008-026
Exhibit D
Administrative Services

1. STATUS REPORTS

The-State believes that effective communication and reporting is essential to Project success Ata
minimum, the State expects the followmg i

STELLARWARE shall submit reports in accordance with the Schedule and terms of the
Contract. All reports shall be prepared in formats approved by the State. STELLARWARE’s
Project Manager shall assists the State’s Project Manager, or itself produce reports related to

" Project Management as reasonably requested by the State. STELLARWARE must produce
project status reports, which shall contain, at 2 minimum, the following:

Project status as it relates to Work Plan

Deliverables status

Accomplishments during weeks being reported

Planned activities for the upcoming two week period

Staff time reporting

Issues and concermns requiring resolution

Finencial Status to be updated once 2 month

wWme Ao o'w

' 2 STATE-OWNED DOCUMENTS AND DATA

STELLARWARE shall pmv:de the State access to all documents, State Data, materials, reports,
and other work in progress relating to the Contract (“State Owned Documents”). Upon expiration
or termination of the Contract with the State, STELLARWARE shall turn over all State-owned
documents, material, reports, and work in progress relating to the Contract to the State at no
additional cost'to the State. Documents must be provided in both printed and electronic format.
STELLARWARE hereby agrees to the conditions of all applicable State laws and regulations,
which are incorporated herein by reference, regarding retention and access requirements relating
to all records relating to the Contract. The record retention policies of this agreement shall be
consistent with the Federal Acquzsxhon Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they are m conflict with State laws and regulations.

STELLARWARE also agrees to the following:

STELLARWARRE shall maintain books, records, documents, and other evidence of accounting
procedures and practices, which properly and sufficiently reflect all direct and indirect costs,
mvoiced in the performance of the Contract. STELLARWARE shall retain all such records for
three (3) years after the final payment on the Contract, including any extensions. Records relating
to any litigation matters regarding the Contract shall be kept for six (6) years following the
termination of litigation, including any appeals.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. During the term of this
Contract, access to these items will be provided within Merrimack County of the State of New

2008-026 Requirements- Bxhibit nistrative Services
Initial All Pages:
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State of New Hampshire
Office of Information Technology
Web Development and Support
'DOL RFP 2008-026
Exhiblt D
Admlmstratlve Services

Hampshire, unless otherwise agreed by the State Dthery of and access to such records will be
at no cost to the State during the three (3) year period after the Contract expires, including any
extensions, or six (6) year term following 11t1gat10n, including any appeals. STELLARWARE
shall include the record retention and revww requirements of this section in any of its

subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures
and practices related to STELLARWARE's cost structure and profit factors shall be excluded
from tlie State’s review unless the Contract cost or any other material or Services provided under
the Contract is cdlculated or derived from the cost structure or profit factors. -

c,

3. ACCOUNTING REQUIREMENTS
STELLARWARE shall maintain an accountmg system m accordance with generally accepted
accounting principles. The costs applicable ‘to the Contract shall be ascertaipable from the

‘ accounting system.

('e
b

4. WORK HOURS
STELLARWARE personne! shall work normal busmess hours between 8:00 am and 5:00 pm,
eight (8) hour days, forty (40) hour weeks, excludmg State of New Hampshire holidays. Changes
to this schedule may be made upon agreement w1th the State Project Manager. However, the State
requires an unpaid lunch break of af least tlurty {30) minutes be taken after ﬁve (5) consecutive

hours of work. _ 5

b
istrative Services

20£20 : 5/13/2008 -
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
ExhibitE

_ Priority Requirements-STELLARWARE Response
1. SYSTEM MAINTENANCE
11 STELLARWARE shall provide the following Deliverables:

Table 1.1 STELLARWARE Responses to Priority (or Mandatory)
Requirements, Table of STELLARWARE Software Products
as base for meeting Priority (or Mandatory) Requirements
As required, responses are either “Yes” or “No” where:

“Yes” indicates that the Deliverable as proposed for New Hampshire
satisfies all aspects of the requirement fully without modification; and
“No” indicates that the Deliverable as proposed for New Hampshire
satisfies all aspects of the requirement fully without modification.
Requirement ‘|Requirement / - M |Included |Not .= |Comments
Number o Deliverable | g,’ : mm i |IMCladed 4. :
General Reqmrements
G-1 ‘| The Vendor shall M |Included
participate in an initial | = |without -
kick-off meeting to modificat
initiate the project. ion
G-2 The Vendor shall M |Included
: provide Project Staff as without
specified in the RFP. modificat
ion
G-3 Vendor shall submita |M JIncluded
preliminary Project without
Work Plan within ten modificat
(10) days after ion
Confract award and '
approval by Governor
and Council. The
Project Work Plan
shall include, without
limitation, a detailed
description of the
schedule, tasks,

e

2008-026 Requirements Exhibit ; ’
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. State of New Hampshire
Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Exhibit £
_ . ) Priority Requiréments-STELLARWARE Response
Requirément: T Reg M |Incladed’|Not- -~ - {Comments -
deliverables, critical :
events, task ;
dependencies, and ;
* lpayment schedule. The | ||
| plan shal be updated
: no less than monthly. f
G4~ |The Vendor will M }{Included
provide detailed . | without
monthly status reports j|modificat
on the progress of the I|ion
project, which will f
- |include expenses ;
incurred year to date. ' )
G-5. -. All user, technical, and |M 1 Included ‘Technical and
‘|system dociimentation- | = :|without - - {system
as well as project i modificat |- - |documentation, :
schedules, plans, status |  :Jion project plans and |
reports, and : status reports
correspondence must : will be provided
be maintained. The ; as Microsoft
response shall describe Word 2003 files.
| the formats that will be {Project schedules
used to produce the i . [ will be provided
project documentation. | |}’ ‘las Adobe PDF
: § documents or
Microsoft
: ' Project files, if
' ‘ preferred.
| Correspondence
i . {will be through
' |text based email.
; . [User ‘
r . -|[documentation
: will be provided
as HTML files to
be incorporated
§ directly into the
{ appropriate areas
7 {

¥
¥
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~ State of New Hampshire

Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Exhibit E
: Priority Reguirements-STELLARWARE Response :
Requirement Reguirement / 1M {Included |Not - {Comments
Number Dehyerable oor e R Included
of the web site
and Shockwave -
Flash interactive
demonstrations
tobe -
. lincorporated
. likewise.
G-6 The Vendor shall M }Included ‘
obtain written State ~ |without
approval for all Vendor, modificat
staff agsignments. ion
G-7 The Vendor shall M {Included
lappoint a Project without
Manager subject to the modificat
prior approval of the ion
State. .
G-8 The Vendor shallnot |M }Included
change Key Staff and without
Project Manager  |modificat
| commitments ion
(collectively referred to
as “Project Staff”) -
unless such -
replacement is
necessary due to
sickness, death,
termination of
employment, or unpaid.
leave of absence.
SECURITY REQUIREMENTS
S-1 Verify the identity or  |{M  |Included
_ jauthenticate all of its without
client applications modificat
before allowing them' ion
- [to use its capabilities.
S-2 Verify the identity or  |M {Included
/4
2008-026 Requirements Exhibit Z 27
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State of New Hampshire
Office of Information Technology -
Web Development and Support
DOL RFP 2008-026
ExhibitE

fPrlothRequirements-STELLARWARE Response |

authenticate all of its ¢'|without
. | buman users before . [modificat
-|allowing them to use - lion
, its capabilities. :
S-3 Enforce unique user Inciuded
_|names. - | without
¢ {modificat
» {ion
S-4 Enforce user names oﬂ M ; |Included
: ten (10) characters or, ; |without
more. (Passwords must | ¢ |modificat
contain a combination | | lion
of upper and lower 3
case characters and at I
least one number or i
special character not
defined as letters or !
numerals such as
S-5 Enforce the use of M! |Included
complex passwordsor |  |without |
phrases using capital f fmodificat
letters, numbers and { |ion
special characters. ;
S-6 Prevent thereuse of  |M: |Included
old passwords. ¢ fwithout
¢ |modificat
. {ion .
S-7 Expire passwords after [M: |Included .
a defined period of i |without
time. (Bach ¢ |modificat |-
Application to define- | .. lion
time) ; N
S-8 Encrypt passwords M |included
i |without
¢ |modificat
. |ion

A
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State of New Hampshire

Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Exhibit E ,
. Priority Requirements-STELLARWARE Response
Requirement  ~|Requirement / M |Included |Not Comments
|Number Peljyerqble | :)r i catien Included
S-9 Authorize users and  |M |Included
client applications to without
prevent access to modificat
inappropriate or ion
confidential data or
- services.
S-10 Limit the number of |M [Included
people that can grant or without
change authorizations modificat
, ion
S=11 Enforce session M |Included
. timeouts during long without
periods of inactivity modificat
: ion
S-12 Prevent any M |Included
| undesirable programs without
or software from modificat
destroying or lion
damaging data or the
application itself.
S-13 Prevent the M {Included
'unauthorized without
corruption of data modificat {.
collected from usess. ion
S-14 Validate user input M |[Included
prior to processing. without
modificat
- : ion
S-15 The application shall {M |Included
not store authentication without
credentials or sensitive modificat
data in its code. ion
- 8-16 Detect and record all |M  |Included
attempted accesses that without
fail identification, modificat
authentication and ion
_ authorization ’
2008-026 Requirements Exhibit
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State of New Hampshire
Office of Information Technology
Web Development and Support

DOL RFP 2008-026
~ ExhibitE
Pnorltyllequirements-STELLARWARE Response
' aent lncluded
Wi, el ¢
' R o P Modlﬁudon [FERERE
! recLuirements; - j
8-17 Make and store . M { Included
tamper-proof records #lwithout
to prevent parties to {{modificat
application transactions ; ion
from denying that they
have taken place. a - ‘
S-18 Allow a userto . M ||Included
explicitly terminate a ‘Iwithout
session. No remnants ;Jmodificat
‘|of the prior session jion
ghould then remain, . ! '
S-19 Display explicit error [M :|Included
and exception handling [  |without
when not executing as {Imodificat
designed. }jion
S-20 . ]Use only the software |M i|Included
and system services | without
designed for use. |modificat
lion
S-21 Application data shell [M !|Included
be protected from Hwithout
unauthorized use when | | |modificat
: at rest. tlion
. S-22 Keep any sensitive data}jM | |Included
l or communications 7 {without
- |private from : modificat
unauthorized - iion
individuals and
srograms. C
S-23 The application shall M { [Included
not violate its' security ; | without
requirements as a result] | {modificat
of the upgrading of a ! lion
data, software or
hardware component. |
2.7 i
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_ State of New Hampshire

Office of Information Technology
‘Web Development and Support

DOL R¥P 2008-026
_ ExhibitE .
" Priority Requirements-STELLARWARE Response
Requirement = |Requiirement / JM |Included. |Not " |Comments
Number Deliverable of (WO . [|Inclnded
w _ .- lo Moilification R
Help Desk Support Plan .
HD-1 The Vendor shall . {M |Included
provide support for the withowt
- Jexisting NHDOL web ~ |modificat
site as described in lion
Section C 2.1: Help -
, Destk. E
HD-2 The Vendor shall M }Included-
provide their help desk without
option plans. modificat
ion
HD-3 The Vendor shall O |Included
provide the hours of without
operation for each help modificat
desk plan ion
' HD-4 The Vendor shall M |Included
{provide their response without
time for each help desk modificat
option. ion
HD-5 The vendor accepts the |M |Included
State’s policy on Help without
Desk Issue modificat
Classification (See ion
Appendix J: Help Desk
Issue Classification
Policy) ,
HD-6 The Vendor will M |{Included
provide daily status without
- Jupdates, on all help modificat
desk issues, which are ion
unresolved beyond the |
estimated resolution
complete date. : :
HD-7 The Vendor will O |Included
provide an 80O toll free}  [without
telephone line for the modificat
State’s use. ion
' Y/
2008-026 Requirements Exhibit 22 Z
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State of New Hampshire
Office of Information Technology
‘Web Development and Support
DOL RFP 2008-026
Exhibit E

PrlorltLReqmrements-STELLARWARE Response

HD-8 The Vendor shall Included
provide amonthly . without
subscription help desk | Imodificat
price options. {ion

Help Desk Support Plan Cost ¥

HDS-1 The Vendor shall {Included
provide Appendix F: F-|  ]without
5 Web Site Help Desk modificat
Support Pricing fion
Worksheet.

HDS-2 The Vendor shall Included

’ provide a Help Desk without
Support Plan based {modificat
upon a maximum {ion
* |number of billable '

hours per month. | A

HDS-3 The Vendor shall JIncluded
provide a Help Desk without
Support Plan based Imodificat
upon unlimited ion
monthty usage. |

HDS-4 The Vendor shall {Inciuded
provide a Help Desk {without
Support Plan based | modificat
upon a billable hourly }ion
rate after the maximum
number of billable
hours has been utilized
by the State. - .

HDS-5 The Vendor shall }Included
provide a Help Desk without
Support Plan based modificat |
strictly on an hourly Jion
rate usage.

Appllcatlon Solutions Designs; Web.Account Management Dehverable Solution Design
and Fn'st Report of Injury Dellverable Solution DGSI&[

s

2008-026 Requirements Exbibil £/, o
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State of New Hampshire

Office of Information Technology
Web Development and Support
DOL RFP 2008-026

Exhibit E
Priority Reqmrements-STELLARWARE Response
Requirement Requirement / [M [Included [Not - ~ |Comments
Number pqﬁvm'able g_ 1“.”01 keatin Included
ASD-1 - | The Vendor shall M |Included
deliver all applicable without -
source code and modificat
libraries required to Jion
support the web site.
The Vendor shall work |M |Included
ASD--2 with State staff to without
‘ develop detail modificat
specifications based on on
~ |the functional
specifications in
Section C-2.2: Web
Account Management
and Section C-2.3:
First Report of Injury
: Deliverable Solution).
ASD--3 The Vendor shall M {Included
- ‘|develop all Web without
Account Management modificat
Deliverable Solution ion
Design deliverables in
accordance with the
| functional
specifications in
Section C-2.2: Web
. Account Management.
ASD--4 The Vendor shall M |Included
develop all First Report without
of Injury Deliverables modificat
in accordance with the ion -
functional
specifications in
Section C-2.3 : First
Report of Injury
Deliverable Solution
ASD--5 The Vendor shall M |Included
develop a detail First without
2008-026 Requirements Exh%
Initial All Pages: :
STELLARWARE’s Initials 5/13/2008 Page 9 of 14




State of New Hampshire
Office of Information Technology
Web Development and Support

DOL RFP 2008-026
Exhibit E '
Priority Re@irements—S'l'ELﬁQﬁAfBWARE Response
Requirement: .." [Requirement / 1| Inclnded | Not:. ;= - Comments .
Report of Injury Imodificat
Deliverable Solution, fjon -
Design and obtain a
written approval
- |statement from the
' State Project Manager. r
ASD-6 The Vendor shall M |Included
- provide detailed .. }without
monthly status reports modificat
on the progress of all ion
in-progress projects,
‘which will include
expenses incurred
since project inception. :
ASD--7  |The Vendor shall M |Included
maintain all user, ifwithout
technical, and system | = {|modificat
documentation as well ilion
as project schedules, |
plans, status reports, ;’
‘|and correspondence. ; :
ASD--8 The Vendor shall M {|Included . {Technical and
provide the formats /| without . |system
that will be used to ‘|modificat documentation,
produce the project - ilion _ |project plans and
documentation. . f . |status reports
A will be provided
L as Microsoft
fH Word 2003 files.
E ' Project schedules
Lu will be provided
i as Adobe PDF
1 documents or
: |Microsoft
_|Project files, if
i " |preferred. .
1 |Correspondence
will be through

2008-026 Requirements Exhibit : B
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~ State of New Hampshire
Office of Information Technology
‘Web Development and Support

DOL RFP 2008-026
. ExhibitE o '
Priority Reguirements-STELLARWARE Response .
Requirement  [Requirement / ~'IM -|Included |Not Comments
Number : Déliverable- g‘ ‘ﬁ,.’?m' 1on |IRCIuded
text based email
User
documentation
will be provided
_jas HTML files to
be incorporated
directly into the
appropriate areas
of the web site
and Shockwave
Flash interactive
demonsirations
tobe
incorporated
likewise.
ASD--9  |The Vendor shall O {Included .
~ provide a, not to without
exceed, expected modificat
response time for any ion
and all web
transactions being
developed prior to
 |sign-off by the State at
the functional design
. {level.
ASD--10 The Vendor shall O {Included
provide all graphics without
used on the site which modificat
are optimized for ion
efficient delivery.
ASD--11 The Vendor shall M |Included
provide an application ' without
environment that must modificat
employ adequate ion
security to ensure the
integrity of the
NHDOL web site.
J’{/
2008-026 Requirements Exhibit E,
Initial All Pages: ”—/{g
STELLARWARE's Initials s 5/13/2008

Page 11 of 14




State of New Hampshire
Office of Information Technology
Web Development and Suppeort
DOL RFP 2008-026
Exhlblt E -
Priority Requirements-STELLARWARE Response

ASD--12 The Vendor shall O ! Included
‘ include its proposed ? without
. | Test Plan and Testing Jmodificat
_|methodology. Jion
ASD-13 . |The Vendor.shall M !|Included
. |comply with State Hwithout
|Standards and Policies ijmodificat
as referenced in ilion
Appendix L: State ;
System Development i
Methodologies . - 4
ASD--14  |The Vendor shall M }|Included

identify and list in their| ] without
proposal all Software ‘Amodificat
{products and licenses .Jion
that will be required to :
unplement the Vendors
design solution.
ASD-15 - The Vendorshall - |0 Not
provide its proposed Included
Software Development | |
Methodology (SDM).
ASD--16 The Vendor shall O i|Included -
follow the State’s ¢ without
Software Development H|modificat
Methodology located ion
at:
http:/frww. nh.gov/o1t/1
nternet/vendors.php 1.
ASD--17 ° |The Vendor shall M ;|Included
follow the Vendor's without - |
state-approved modificat
Software Development | . '[ion
Methodology or the 3
| State’s SDM. ]

i e g

e

sk

Application Solutions Cost: =~ Web Account Manggemenf Deiiverable Solution Design|

27
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State of New Hampshire

Office of Information Technology
Web Development and Support

DOL RFEP 2008-026
ExhibitE ,
Priority Requirements-STELLARWARE Response
Requirement Requirement / M |Included |Not Comments
Number Deliverable (g ;"’P'gmm Included .
and First Report of Injury Deliverable Solution Design
ASDC-1 The Vendor shall M |Included
provide the cost, © fwithout
delivery and payment modificat
dates for Table F-1: ion
Activities/
Deljverables/Milestone
s Pricing Worksheet.
ASDC-2 The Vendor shall M J}Included
provide the Appendix without
E-2: Proposed Position modificat
— Initial Contract Term ion
Vendor Rates
Worksheet,
- ASDC-3 The Vendor shall M |Included
provide the Appendix without
| F-3: Proposed Vendor modificat
Staff and Resource ion
Hours Worksheet.
. ASDCH4 Vendor shall providea |M  |Included
Fixed Price Cost for all without
aspects of the Web modificat
Account Management ion
and First Report of
Injury Deliverable
solution. . :
Future Years Staff Hourly Rates / Costs
. . jFuture Rates
FYS-1 The Vendor shall M |included
{provide future hourly without
rates for each assigned modificat
Key Staff for the next ion
Jfive (5) years in
Z
2008-026 Requirements Exhibit
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP, 2008-026
ExhibitE .
Pnonty Reqmrements-STELLARWARE Response

|Appendix F-4 - Future
- |Vendor Rates
Worksheet.

4
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
Exhibit F
Work Plan

STELLARWARE’s Project Manager and the State Project Manager shall finalize the Work Plan within
~ fifteen (15) days of the Effective Date and further refine the tasks required to implement the Project. The

elements of the preliminary Work Plan are documented in accordance with STELLARWARE's plan to
implement the Deliverables. Continued development and management of the Work Plan is a joint effort
on the part of STELLARWARE and State Project Managers.

The preliminary Work Plan creaied by STELLARWARE and the State is set forth at the end of this
Exhibit.

In conjunction with STELLARWARE'’s Project Management methodology, which shall be used to

manage the Project’s life cycle, the STELLARWARE team and the State shall finalize the Work Plan at
" the onset of the Project. This plan shall identify the multitude of tasks required to implement the Project,
address intra-task dependencies, resource allocations (both State and STELLARWARE team members),
refine the Project’s scope, and establish the Project’s Schedule. The Plan is documented in accordance
with STELLARWARE’s Work Plan and shall utilize Microsoft Project software to support the ongoing
management of the Project. Development and management of this plan is a joint effort on the part of the
STELLARWARE and State Project Managers. '

' 1. ASSUMPTIONS
A, General
" o The State shall provide team members with declsxon-makmg authority to support the

Implementation efforts, at the level outlined in the Request for Proposal Document
State Staffing Matrix.

o All State tasks must be performed in accordance with the revised Work Plan.

e All key decisions will be resolved within five (5) business deys. Issues not resolved
within this initial period will be escalated to the State Project Manager for reSolution.

o Any activities, decisions or issues taken on by the State that affect the mutually
agreed upon Work Plan timeline, scope, resources, and costs shall be subject to the
identified Change Control process.

e STELLARWARE shall provide a separate escrow agreement for the COTS
application.

o STELLARWARE shall maintain an accounting System in accordance with Genera]ly
Accepted Accounting Principles (GAAP). ,

B. Logistics
. The STELLARWARE Team may perform this Project at State facilities at no cost
to STELLARWARE.

o The STELLARWARE Team reserves the right to perform that work at 2 facility
. other than that furnished by the State, when practical, at their expense.
o The STELLARWARE Team shall honor all holidays observed by
STELLARWARE or the State, although with permission, may choose to work on
holidays and weekends.

2008-026 Requircments Exhibit
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
Exhibit F :

Work Plan'.:

. The State shall provide adequate facilities for the STELLARWARE Team,
including PCs, phones, Virtual anate Network (VPN) access, and modem-based
_ dial-out capability and access to any necessary intemal State networks and/or
software (within State standards) A physical workspace for each consultant,
including a desk and chair, with' the items mentioned above, shall be provided.
Convenient access to a hlgh-speed printer, a high-speed copier, and a fax machine
shall be provided to the Project Team, as well as access to conference rooms for
meetings. This space, eqmpment, and printer/fax supplies shall be provided at no
cost to the STELLARWARETeam and shali be available when the Project begins.
C.  ProjectManagement - f
o The State shall approve the Project Management Methodology used for the Project.
"o _ The State shall provide the Project Team with reasonable access to the State
. personnél as needed to corplete Project tasks.
. A Project folder created within NHDOL Network shall be used-for centrahzed
" storage and retrieval of Project documents, work products, and other material and
information relevant to the success of the Project and. required by Project Team
members. This central repository is secured by determining which team members
have access to the Project folder and granting either view or read/write privileges.
STELLARWARE Project Manager mll establish and maintain this folder. The State
Project Manager shall approve accms for the State team. Documentation can be
stored locally for STBLLARWARE and State Teams on a “shared” network drive to
facilitate ease and speed of access Final versions of all documentation shall be
loaded to NHDOL network. ; ‘

o STBLLARWARE assumes that an Alternate Project Manager may be appointed from

time to time to handie reasonable and ordinary absences of the Project Manager.
D. . Technical Environinerit and Management :

e The State is responsible for: provndmg the hardware, network, and communication
facilities needed to support the ProJect.

e The State shall provide the ha.rdwaxe and operating System to host the Project’s
development and production mstances Hardware and operating System
enviroriments must be sized to support a minimum of six (6) instances of the
applications (instances include: configuration, development, System/integration
testing, acceptance testing, training, and production). All instances sha]l be instalied
on similar hardware configurations and operating System.

e The State’s hardware operating envu'onment and supporting software shall meet

. STELLARWARE certification reqmrements for the apphcatlons deployment being
_ installed,

e ' The State is responsible for provxdmg the Internet access.

e All disk and memory reqmrements based on STELLARWARE’s written
recommendation shall be satisfied pnor to the STELLARWARE Team assisting with
any installation activities on the State s platform,

P
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026 '

Exhibit F
Work Plan

e Designated State Systems personnel shall be available during normal working hours
and for adjustments to operating Systems configurations and tuning.

E. Conversions '

' e The STELLARWARE Team’s proposal is based on the assumption that the State’s
technical team is capable of implementing, with assistance from the
STELLARWARE technical team, a subset of the conversions. The
STELLARWARE Team shall lead the State with the mapping of the legacy Data to

. the STELLARWARE applications.
s Additionally, the STELLARWARE Team shall;

o Provide the State with STELLARWARE application Data requirements and
examples, of Data mappings, conversion scripts, and Data loaders. The
STELLARWARE Team shall identify the APIs the State should use in the design

. and development of the conversion.

o Provide guidance and assistance with. the use of the Data Ioaders and converslon
scripts provided. .

o Lead the Review of ftmctlonal and technical Speclﬁcatmns

o Assist with the reSolution of problems and issues associated with the
development and Implementation of the conversions.

F. Pro,)ect Schedule
e Deployment of the FROID and Web Account Management apphcatlons are planned
to begin on hine 1, 2008 with a planned go-live date of June 30, 2008.

G. Reportmg
o STELLARWARE shall conduct at 1mst monthly status meetings, and provide reports
that include, but are not lnmted to, minutes, action items, test results and Documentation.

H. User Training and Change Management
e The STELLARWARE Team shall lead the development of the -d-user trammg
plan.
o A train the trainer approach shall be used for the delivery of end-usex training,
e The State is responsible for the delivery of end-user training.
e The State shall Scheduale and track attendance on all end-user training classes.

L Performance Testing
o The STELLARWARE Team shall provide a performance test workshop to 1dm1t1fy
the key scenarios to be tested, the approach and tools required, and best practices
information on performance testing.
e The State shall work with STELLARWARE on Performance Testing as set forth in
Contract Exhibit F — Testing Services.

_
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. State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
Exhibit F
"Work Plan h

2. ROLES AND RESPONSIBILITIES

A. ~ STELLARWARE Team Roles and Rei&ponsibﬂiﬁes
o E
1) STELLARWARE Team Project Executive .
The STELLARWARE Team’'s iProject Executives (STELLARWARE and
Subcontractor Project Bxecuuves)} shall be responsible for advising on and
monitoring the quality of the Implementatlon throughout the Project life cycle. The
Project Executwe shall advise the STELLARWARE Team. Project Manager and the
.State’s Project leadership on ihe best practices for -implementing the
STELLARWARE Software Solutlon within the State. The Project Executive shall
patticipate in the definition of the Work Plan and pmv:de guidance to the State's
Team. ,’ )

2) STELLARWARE Team Project Manager _
The STELLARWARE Team iject Manager shall have overall responsibility for
the day-to-day management of the ;Project and shall plan, track, and manage the
activities of the STELLARWARE Implementation Team. The STELLARWARE
Team Project Manager will have the followmg respongsibilities:

Maintain communications with the State’s Project Manager;
Work with the State in planning and conducting & kick-off meeting;
Create and maintain the Work Plan;
Assign STELLARWARE Team consultants to tasks ‘in the Implementation
Project according to the Scheduled staffing requirements; ,
Défine roles and responsibilities of all STELLARWARE Team members;
Provide weekly and month updaté progress reports to the State Project Manager;
e Notify the State Project Manager of requirements for State resources in order to
provide sufficient lead time for résources to be made available;
» Review task progress for time, qﬁ’ality, and accuracy in order to achieve progress;
e Review requirements and scheduhng changes and identify the impact on the
Project n order to identify whether the changes may require a change of scope;
o Implement scope and Schedule changes as authorized by the State Project
Manager and with appropriate Change Control approvals as 1dent1ﬁed in the
.Implementation Plan;
e Inform the State Project Manager and staff of any urgent issues if and when they
- arise;
s Provide the State completed Project Deliverables and obtain sign-off from the
Staté’s Project Manager. !

3) STELLARWARE Team

Y i
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State of New Hampshire _
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Web Development and Support -
‘DOL RFP 2008-026
Exhibit F
Work Plan

The STELLARWARE Teamshall conduct analysis of requirements, validate the
STELLARWARE Team’s understanding of the State business requirements by
application, and perform business reqmrcments mapping:

Construct and confirm application test case scenarios;
Produce application configuration definitions and configure the apphcanons,
Conduct testing of the configured application;
Produce functional Specifications for extensions, conversions, and interfaces;
Assist the State in the testing of extensions, conversions, and interfaces;
Assist the State in execution of the State’s Acceptance Test;
Conduct follow-up meetings to obtain 'feedback, results, and
" concurrence/approval from the State; ‘
o Assist with the correction of configuration problems 1dent1ﬁed durmg System,
integration and Accepiance Testing; and
e Assist with the transition to production.

4) STELLARWARE Team
The STELLARWARE team shall assume the following tasks:
. e Development and Review of functional and technical Spec1f1cauon to determine that
b they are at an appropriate level of detail and quality;

» Development and Documentation of conversion and interface plograms in accordance
with functional and technical Specifications;
Development and Documentation of installation procedures, and

o Development and execution of unit test scripts; -

o Unit testing of conversions and interfaces developed; and
» System Integration Testmg

B. State Roles and Responsibilities

‘The following State resources have been identified for the Project. The time demands on
the individual State team members will vary depending on the phase and specific tasks of
the Implementation. The demands on the Subject Matter Experts’ time will vary based
on the need determined by the State Leads and the phase of the Implementation.

WA
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026

Exhibit F ‘ N
Work Plan:

I

1) State Project Manager ' ? '

The State Project Manager shall ‘work side-by-side wrth the STELLARWARE
Project Manager. The role of the State Project Manager is to manage State resources,
facilitate completion of all tasks asmgned to State staff, and communicate Project
status on a regular basis. The Staﬁe Project Manager represents the State in all
decisions on Implementation Project matters, provrdee all necessary support in the
conduct of the Implementation Pro_|ect and provides necessary State resources, as
defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager ltzas the following responsibilities:

e Plan and conduct a kwk-oﬁ meetmg wnh assrstance from the STELLARWARE

v

. team; i
e Assist thc STELLARWARE Pro_]ect Manager in the development of a detailed

Work Plan;

o Identify and secure the State PrOJect Team members in accordance with the Work
Plan;

e Define roles and responsxbrhtlee of all State Project Team members assrgned to
the PI'O] ect;

v . -o  Identify and secure access to addmonal State end-user staff as needed to support
specific areas of lcnowledge rf and when requlred to petform certain
Implementatxon tasks; :

o Communicate issues to State management as necessary to secure reSolution of
. any matter that cannot be addressed at the Project level;
e Inform the STBLLARWARE Pro_]ect Manager of any urgent issues if and when
they arise; and
e Assist the STELLARWARE team staff to obtain requested information if and
when required to perform certain :PrOJect tasks.

~2) State Subject Matter Experts (SMEs)
The role of the State SMEs is to assrst application teams with an understandmg of the
- - State’s current business practices: and processes, provide agency knowledge, and
perticipate in the Implementation. F Responsibilities of the SMEs include the

followmg

e Bethe key user and contact for therr Agency or Department;

e Attend Project Team training and acquire in-depth functional knowledge of the
relevant applications;

Assist in validating and documenhng user requirements, as needed;

Assist in mapping business requuements,

Assist in constructing test scripts and Data;

Assist in System, mtegratxon, andracceptance testing;

Assist in performing conversion and integration testing and Data venﬁcatlon,

2008-026 Requirements Exhibi Tl Plan t
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DOL RFP 2008-026
Exhibit ¥
Work Plan

¢ Attend PI'O_] ect meetmgs when requesﬁcd
e Agsist in training end users in the use of the STELLARWARE COTS Software
Solution and the business processes the Application supports.

3) - State Technical Lead and Architect
The State’s Technical Lead and Architect reports to the State’s Project Manager and
is responsible for leading and managing the State’s technical tasks. Responsibilities

include:

e Attend technical training as necessary to support the Project;

o Assist the State and STELLARWARE Team Project Managers to establish the

" detailed Work Plan; .

¢ Manage the day-to-day activities of the State’s technical resources assigned to the
Project;

s Work with State IT management to obtain State technical resources in
accordance with the Work Plan;

o Work with the STELLARWARRE Technical Lead and the State’s selected

“hardware. vendor to architect and establish an-appropriate hardware platform for
the State’s Project development and production environments;

e Work in partnership with the STELLARWARE and lead the State technical
staff’s efforts in docmne.nting the technical operational procedures and processes
for the Project. This is a Contractor Deliverable and it will be expected that
STBLLARWARE will lead the overall effort with support and assistance from
the State; and

o Represent the technical efforts of the State at BI-WEEKLY Project meetings.

4) State Applicadon DBA (OIT)
The role of the State Application DBA(s) is to work closely with the
STELLARWARE Team to install and maintain the Application environments
throughout the duration of the Project. It is important that the State Application
- DBA(s) essumes responsibility for the support of these environments as soon as
possible and conducts the following responsibilities throughout the Implementation
Project:

o Attend Application DBA training and acquire in-depth technical knowledge of

application DBA responsibilities, if the DBA has not already done so;

e Work with the S'I'ELLARWARB to finalize machine, site, and production
configuration;

e Work with the STELLARWARE to finalize logical and physxcal Database
configuration;

e Work with the STELLARWARE to install the STELLARWARE tools, and
STELLARWARE Apphcauons for the development and training environment;

2008-026 Requirements Bxhxbx Plan :
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Work Plan

e Work with the STELLARWARE to clone additional appllcatlon instances as
needed by the apphcaﬁon teams,
e Work with the STELLARWARE upgrades to the Apphcatlon instances as
. required by the Teams. Mamtam a consistent and constant parity with all
instances as required by the Apphcatlon teams;
i e Work with the STELLARWARE and the Application teams to establish and -
' " manage an instance management: ‘plan throughout the Project; '
e Work with the STELLARWARE to establish and execute backup and recovery
procedures throughout the Projec_t
e Manage Operating System adjustments and System Maintenance to maintain
System configurations and Speciﬁcations, .
o Work with the Application Teams to 'manage the availability of Application
instances throughout the Proj ect' £
Perform routine STELLARWARE Apphcatlon monitoring and tuning;
Work with the STELLARWARB to define and test Application security, backup
" and recovery procedures; and !
e  Assume responsibility for the Database administration functions, upon transfer of
. the Application to the State’s hardware platform.
¢ Develop and maintain role-based isecurity as defined by the Application Teams,
Establish new STELLARWARE ‘Applleatlon user Ids; and
Configure menus, request groups, security rules, and custom responsibilities.

5 State Network Administrator (OIT)
The State Network Admm1strator will provide techmcal support ‘regarding

networking requirements admmxstratxon The responsibilities will include:

o Assess the ability of the State’s overall network architecture and capacity to
-adequately support implemented apphcauons :
.o Establish connections among the Database and application servers; and
¢ - Establish connections among the desktop devices and the Application and
Database servers. ;
;
6) State Teaﬁng Lead
. 'The State’s Testing Lead will lead and coordinate the State’s testing eﬁorts. :

Responsibilities include:

: o.;' Leadmg the development of System, integration, performance, and acceptance
Test Plans;
Leadmg System, integration, performance, end Acceptance Tests;

Chairing test Review meetings; §'
. Coordinating the State’s team and external thn-d parties involvement in testmg,

Ensuring that proposed process ehanges are considered by process owners;

L

Plan —
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Work Plan

o Establish priorities of Deficiencies requiring reSolution; and
.e Tracking Deficiencies through reSolution. '

3. SOFTWARE APPLICATION
- Detail what software is.reguired for the Contractor to perform the activities of the Confract.

STELLARWARE shall demonstrate the expertise, experience, and depth necessary to meet the
" scores provided by STELLARWARE for each staff member. The ratings are;
Solid (8) = The staff member has a very solid background and experience using this-
technology. The staff member is capable of resolving most issues related to this technology in -
“a timely manner with minimal assistance or research. This staff member would be ‘able to
resolve any issue with this technology during all hours of the day or night. .
Comfortable (C) = The staff member is very comfortable using this technology. The
staff member is capeble of resolving most issnes related to this technology, but may lack the
expertise to resolve the more complex issues without assistance.
Famlliar (F) = The staff member has minimal background and experience using this
technology, but is capable of resolving some issues on their own or with assistance.
- None (N) = The staff member has no experience using this technology.

v Table: E-2-1 Stellarware Staff Qualifications and Experience,

Technology © . Staff 1 , Staff 2 | Staff 3 Staff 4
i Name Name Name Name,

Name , . John - Joanne | Michael Chris Collier

McLaughlin | Huffman Kastelein
Windows 2003 Operating |S - S S ' C
| System

Verisign S S S C

SQL Server 2000 S ] S S

Visual Basic 6.0 S 5 C S

Java2 F F N N

JavaScript S S S S

HTML S S S S

ASP S S C S

ASP,Net C S F F

Css S S S S

1S S S S F

Dreamweaver UltraDev S S F C

Adobe Photoshop S S N N

"
2008-026 Requirements Exhibit B/Wop Plan .
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Adobe Image Ready S 5 N N
Adobe Acrobat Distiller S S C C
Adobe Acrobat SDK S S t 1F F
Microsoft Frontpage S S IN N
Microsoft  Office 2000}S S F F
Toolset . ‘

WebTrends Analysis Series | S - |F IN F
Persits ~ Software  ASP |S S N N
Upload o 1
PDForMail 2.1 - S N | N N
Fajlsafe ITI E N ¢ S N
Microsoft Outlook 5.5 S 'S |E C
Microsoft Outlook 2003 S S i 'F C
Jspell JavaScript (spell check | S N | N N
software) e ¢ ' 3y
Inktomi Search 4.2 S N IN AN
‘Python 2.0 S N | N N
LeechFTP F N | S IN

4. CONVERSIONS :

The followmg Table 1 identifies the convcrsmns thhm the scope of this Contract.

Table 1: Planned Converswns ;

Cunversion i (‘”“l‘“"““’*e s ead. R “Deseription
' = I lpwhx l})]L i itv ¥ L

il ] George French ]
' Gcorge French

} GeorgeFrench I8
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George French

George Prench

A. Conversion Testing Responsibilities
o The STELLARWARE Teem and the State, based on their assigned conversion
responsibilities, as set forth in Contract Exhibit F: Testing Services shall identify
applicable test scripts and installation instructions, adapt them to the Project specifics,
test the business process, and compare with the documented expected results.
o The STELLARWARE Team and the State, based on their assigned conversion
responsibilities, shall execute the applicable test scripts that complete the conversion
] and compare execution resuits with the documented expected results.
: ' ' ‘e The State is responsible for documenting the technical Specifications of all programs
that extract and format Data from the legacy Systems for use by the conversion
processes. ,
3 o The STELLARWARE Team and the State, based on their assigned conversion
responsibilities, shall develop and unit test their assigned conversions.
o The State and the STELLARWARE Teams, shall jointly conduct System and
" Integration Testing, verifying and validating the accuracy and completeness of the
- conversions. = .- _ . _
o The State and the STELLARWARE Teams shall jointly verify and validate the
accuracy and completeness of the conversions for acceptance testing and production.

5. INTERFACES
Interfaces shall be implemented in cooperation with the State. The following Table 2 identifies
the interfaces within the scope of this Contract and their relative assignment.

LCE SN SEEONS By

; 2008-026 Requirements Exhibi/ Plan
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State of New Hampshire
Office of Information Technology
Web Development and Support
DOL RFP 2008-026
Exhibit F
Work Plan*

I)cs(tx'ii)ii(;'lx

S
|
|

A. Inte.rfme Responsibilltles ) ' t

"T'he STELLARWARE Team shall provide the State STELLARWARE Application
.- Data requirements and examples, of Data mappings and interfaces implemented on
“other.Projects. The STELLARWARE Team shall identify the APIs the State should

use in the design and development of the interface. -

" The STELLARWARETeam shall lead the State with the mapping of legacy Data to

the STELLARWARE Applications. :
The STELLARWARE Team shall lead the Review of functional and technical
interface Specifications. :
The STELLARWARE Team shall asslst the State with the reSolution of problems

: fand issues associated with the development and Implementation of the interfaces.
‘The S’I’BLLARWARE Team shall document the functional and technical

Speclﬁcanons for the interfaces.

" The STRLLARWARE Team shall create the initial Test Plan and related scripts to

Unit Test the interface. The State shall validate and accept..
The STELLARWARE Team shall develop and Unit Test the interface.

L]
- The State and the STELLARWARETeam shall jointly verify and validate the

accuracy and completeness of the mterfaoe.

.The State shall document the techmcal changes needed to legacy Systems to -
accommodate the interface. {

The State shall develop and t&sta all legacy application changes needed to
accommodate the mterface. !

The State and the STELLARWARE ‘Teams shall jointly construct test scripts and
create any Data needed to support testing the interfaces.

The State is responsible for ail Data extracts and related formatting needed from
legacy Systems to support the interfacés.

" The State is responsible for docummtmg the procedures required to run the interfaces

in production. ¥
The State is responsible for the schedu}lng of interface operation in production.

v/} :
2008-026 Requirements ExhibigF Wark Plan
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6. APPLICATION MODIFICATION

To more fully address the State’s requirements, the STELLARWARE Team shall lmplement the
following application modifications. The following Table 3 identifies the mod1ficat10ns that are

within the-scope of this Contract.

Table 3: Modifications - STELLARWARE Developed

Reference to NH RFP 2008-026 Section
C-2.3 First Report of In_]gry Deliverable Solution

Reference to NH RFP 2008-026 Section C-2.2.2
Web Account Management Deliverable

Réview existing Web environment  with
emphasis on security and provide report of -
tesearch and  analysis report  with
recommendations.

Sequentially provide online submission capability of
NHDOL state forrs

Workers comp claims- Supplemental Reports of

Injury (SROIS) forms (multiple)
Currently filed by insurance adjusters
Memos of Payment .
Denial of Claims
‘Wage Schedules

Workers Comp Coverage forms
Currently filed by Insurance company
agents
Proof of Coverage forms

- Provide maintenance services with the

goal to maintain the NHDOL site with
manufacturer supported  software
versions and patches

- Provides routine Review .and
modifications to maintain proper
security as a prevention against illegal
activities

-~ Provide Web application adjustments
and enhancements as 'required to
comply with legislative changes or
business process redesigns

it
' 2008-026 Requirements Exhlblt lan
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 Regtrirenient U Compeuentsyit O F tlinhuncmncnt I)usu‘iplimi ‘

Desxgn and bmld'a Web tmvnmnment whcrcby B
Stabe staff can develop. and test Web changes
Jmor to gomg in Jroductlon

{ |
%
7. PRELIMINARY WORK PLAN } : , -
The followmg Table 4 provides the prehmmary agreed upon Work Plan for the Contract.
lf .
Level Prelimiary NH Project Plan |
Tash Nanie

Pharation Start Vinish

06/04/08 - . 06/22/08

06/0408  06/30/08

06/04/98 09/04/08

| 06/04/08  09/04/08

10/01/08 12/15/09

!

f

!

:

|

{

p !

2008-026 Requirements Exhibi Plan I
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State of New Hampshire
Office of Information Technology -
Web Development and Support

DOL RFP 2008-026 '
-EXHIBIT G
Warranties and Warranty Services

1. WARRANTIES

1.1 Software
STELLARWARE warrants that the Software, including but not limited to the individual
modules or functions fumnished under the Contract, is properly functioning within the
System, compliant with the Requirements of the Contract, and will operate in accozdance
with the Specifications and terms of the Contract.

1.2 Services
STELLARWARE warrants that all Seivices to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards and
that Services will comply with pexformance standards, Speclﬁcatlons and terms of the
Contract.

1.3 Non-Infringement
STELLARWARE warrants that it has good utle to, or the right to allow the State to use, all
Services, Deliverables, and Software provided under this Contract, and that such Services,
. Deliverables, and Software (“Material”) do not violate or infringe any patent, trademark,
' copyright, trade name or other mtcllectual property rights or misappropriate a trade secret
of any third party. ‘

The warranty of non-infringement shall be an on-going and perpetual obligation' that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any material infringe their intellectual property rights, STELLARWARE shall
defend and indemnify the State against the claim provided that the State:

‘R, Promptly notifies STELLARWARE in wntmg, not later than 30 days after thc State
receives actual written notice of such claim;
b. .Gives STELLARWARE control of the defense and any setflement negotiations; and
e. Gives STELLARWARE the information, authority, and assistance reasonably needed
to defend against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent
the State seeks to assert any immunities or defenses applicable to the State.

If STELLARWARE believes or it is determined that any of the material may have violated
. someone else’s intellectual property rights, STRELLARWARE may choose to either modify
the material to be non-infringing or obtain a license to allow for continued use, or if these .
altematives are not commercially reasonable, STELLARWARE may end the license, and
require retum of the applicable material and refuind all fees the State has paid
STELLARWARE under the Contract. STELLARWARE will not indemnify the State if
the State alters the material without STELLARWARE’S consent or uses it outside the

2008-026 Requirements Exhlblt ty and Warranty Services 01-11-~ 07 :
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1.5

1.6

. _ under all applicable laws 1
WARRANTY SERVICES ¢

State of New Hampshire
Office of Information Technology
- Web Development and Support
DOL RFP 2008-026
EXHIBIT G .
Warranties and Wa_rranfy Services

scope of use identified in ST-ELLARWARB:;s user Documentation or if the State uses a

‘version of the material which has been supemeded if the infringement claim could have

been avoided by using an unaltered current velswn of the material which was provided to
the State at no additional cost. S'I‘ELLARWARB will not indemnify the State to the extent
that an infringement claim is based upon any information design, specification, instruction,
software, data, or material not furnished by STELLARWARE. STELLARWARE will not
indemnify the State to the extent that an mfnngent claim is based upon the combination

" of any material with any products or serVIcw not provided by STELLARWARGE, without

STELLARWARE's consent.

Viruses; Destructive Programming f ‘

" STELLARWARE warrants that the Softwam shall not contain any viruses, destructive

programming, or mechanisms designed to dlsrupt the performance of the Software in
accordance with the Specifications.

T g

Compatibility
STELLARWARE warrants that all System components including but not lmuted to the
components provided, including amy rcplacement or upgraded Software components

. provided by STELLARWARE to correct Deﬁcxencles or as an Enhliancement, shall operate

w1th the rest of the System w1thout loss of anyyfunctlonahty

Personnel

STELLARWARE warrants that all personnel engaged in the Services shall be qualified.to
perform the Services, and shall be properly hcensed and otherwxse authorized to do so

t

STELLARWARE agress to maintain, repair, and correct Deficiencies in the Software/System,
including but not limited to the individual modules or functions, during the Warranty Period, at
no additional cost to the State, in accordance with the Specifications and terms of the Contract,
including, without limitation, correctmg all errors,’and defects and Deficiencies; eliminating
viruses or destruchve programmiing; and replacing in icorrect, defective or deficient Software and

Documentation.

Wa.rranty Services shall include, wnhout hmitation, the following:

l'

a.  Maeiotein the Software in accordance with the Speclﬁcatlons and terms of the
. Contract;
b.  Repair or replace the Soﬁware or any portion thereof so that the System
operates in accordance with the Speclﬂcatlons and terms of the Contract;
¢. STELLARWARE shall have available to the State on-call telephone
assistance, with issue tracking available to the State, nine (9) hours per.
day (8am — S5pm BST) and ﬁ;‘_ve (5) days a week from Monday to Friday.

2008-026 Requirements Exhibit,
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EXHIBIT G
Warranties and Warranty Services

with an email / telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

d.  On-site additional Services within four (4) business hours of a request

e.  Maintain a record of the activities related to warranty repair or maintenance

: activities performed for the State;

f.  For all Warranty Services calls, STELLARWARE shall ensure the following
information will be collected and maintained: 1) nature of the Deficiency; 2)
current status of the Deficiency; 3) action plans, dates, and times; 4) expected
and actual completion time; 5) deficiency resolution information;

g. STELLARWARB must work with the State to identify and troubleshoot
potentially large-scale web site failures or Deficiencies by collecting -the
following information: 1) mean time between reported Deficiencies with the
Software; 2) diagnosis of the root cavse of the problem; and 3) identification
of repeat calls or repeat Software problems; and

h.  All Deficiencies found during the Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by STELLARWARE no later
than two (2) business days, unless specifically extended in writing by the
State, and at no additional cost to the State. (See Section 6.11.5.4.6: Failure of
Test; Retesting).

' In the event the Vendor fails to correct the Deﬁc:ency w1thm the allotted penod of time (see
above), the State shzll have the right, at its option to: 1) declare the Vendor in default, terminate
the Contract, in whole or in part, without penalty or liability to the State; 2) return the Vendor’s
.product and receive a refund for all amounts paid to the Vendor, including but not limited to, any
applicable license fees within ninety (90) days of notification to the Vendor of the State’s intent
to request a refund; 3) and to pursue its remedies available at law or in equlty '

Notwithstanding any provision of the Contract, the State’s option to terminate the Contract and
pursue the remedies above will remain in effect until satisfactory completlon of the full Warranty
Period. (See Section 6.12.3; Warranty Period).

3. WARRANTY PERIOD
The Warranty Period will initially commence upon the production cut-over following the State
acceptance of the Deliverable. Warranty Periods for each Deliverable (for subsequent modules or
functions) throughout this Contract will be in effect for sixty (60) days from the Production Cut-
Over date, unless otherwise defined and agreed to in writing by the State.

If within the last thirty (30) calendar days of the Warranty Period, the Software fails to operate in
accordance with its Specifications, the Warranty Period will cease, STELLARWARE shall
correct the Deficiency, and-a new sixty (60) day Warranty Period will begin. Any further
Deficiencies with the Software must be corrected and run fault free for sixty (60) consecutive .
- calendar days.

2008-026 Requircments Exhibi ty and Warranty Services 01-11-07
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4. POST WARRANTY SOFTWARE MAINTFENANCE SUPPORT

4.1 STELLARWARE Respons1blllty f
STELLARWARE shall maintain the Systemtm accordance thh the Contract Documents
and the Specifications, including mthout limitation the Requirements, terms, and
conditions_contained herein. STBLLARWARB shall not be responsible for maintenance
or support for anything developed or modified by the State.
. P
S’I‘ELLARWARB shall make available to the State. the latest program updates, general
‘maintenance releases, selected functmnahty releases, patches, and Documentation, that are
_generally offered toits customers ! .

42. SYSTEM SUPPORT :
STELLARWARE shall perform on-site or remote technical support in accordance with the
Contract Documents, mcludmg without limitation the requu'ements texms, and conditions
'contamed herem L
4.2.1 Software Maintenance and Support Levels
STELLARWARE shall be responsxble for repair or replacement of the Software,
_ and maintenance of the Software in accordance with the Specifications and terms
and Requlrements of the Confract as vgell as repair or replace the System, or any
_ portion thereof, that is deficient. ‘

422 Telephone Support

STELLARWARE shall have avatlable to the State on-call telephone ass1stance,
with issue tracking available to the State nine (9) hours per day (8am — 5pm EST)
and five (5) days a week from Monday to Friday with an email / telephone
-response within two (2) hours of request with assistance response dependent upon
issue severity.

423  On-site or Remote Support :
STELLARWARE shall provide directisystem access services within four'(4) hours
of a request on-gite or with remote diagnostic services.

424 Term

.STELLARWARE System support wﬂl commence - w1th the end date of the
Warranty Period and will remain m effect untll the end of the Maintenance

gy Support period.

o P e TP et T R

.
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EXHIBIT G
Warranties and Warranty Services

5.  DATA COLLECTION

51 Records Activities

STELLARWARE shall maintain a record of the activities related to maintenance

activities performed for the State. For all maintenance services calls, the State
expects the following information to bs collected and maintained:

Nature of the Deficiency;

Current status of the Deficiency;

Action plans, dates, and times;

Bxpected and actual Completion time; and
Deficiency resolution information.

AW NE

5.2  System Monitoring )

STELLARWARE must work with the State to identify and troubleshoot potentially
large-scale System failures or Deficiencies by collecting the following information:

1. Mean time between reported defi¢iencies with the Systern;

2. Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeat System problems.

/
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NH DOL RFP 2008-026 (with Addendums) Incorporated

Zr_
,5

NH DOL RFP 2008-026 (with Addendums 1 2, and 3)is herein incorporated by reference.
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EXHIBIT 1
CONTRACTOR PROPOSAL BY REFERENCE

_STELLARWARE’S Proposal to DOL RFP 2006-026 is incorporated herein by reference.

/

zyr Proposal by Reference
5/13/2008 o Page 1 of 1
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l

STELLARWARE'’S Certificate of Vote is attached heremth.
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