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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF MEDICAID SER VICES

Jeffrey A Meyers 129 PLEASANT STREET, CONCORD, NH 03301
CommiMioner 603-271-9422 1-800-852-3345 Ext. 9422

Fax:603-271-8431 TDD Access: 1-800-735-2964

Henry D. Lipman www.dhhs.nh.gov
Director

June 3, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Medicaid Services
and Division of Public Health to exercise a renewal option and amend an existing sole
source agreement with the University of New Hampshire, Institute for Health Policy and
Practice, Durham, NH, (Vendor #92050) to continue to provide the Department with technical
assistance by adding scope of work in key aspects of the re-procured Medicaid Care
Management contract implementation. State Opioid Response Grant, and expanded support
of Public Health data analysis by increasing the price limitation by $2,929,638 from $2,932,447
to an amount not to exceed $5,862,085, by extending the completion date from June 30, 2019
to June 30, 2021, effective July 1, 2019 upon approval from the Governor and Executive
Council.81% Federal Funds and 19% .General Funds.

The original contract was approved by Governor and Executive Council approval on
June 21, 2017 (Item #11), as amended and approved by the Governor and Executive Council
on June 6, 2018 (Item #8A), and as amended and approved by Governor and Executive
Council on February 16, 2019 (Item #6).

Funds are anticipated to be available in State Fiscal Years 2020 and 2021 upon the
availability and continued appropriation of funds in the future operating budgets, with authority
to adjust encumbrances between State Fiscal Years through the Budget Office, if needed and
justified.

Please see attached financial detail.

EXPLANATION

This original agreement and first amendment to this agreement are sole source. The
initial Cooperative Project Agreement between the Department of Health and Human Services
and the University of New Hampshire, Institute for Health Policy (UNH) and Practice was
approved on June 9, 1999 (Item No.49). Since then, the Department has worked with this
Vendor for these services through numerous Cooperative Projects Agreements. The Institute
for Health Policy and Practice (the Institute) and Department of Health and Human Services
have a long history of working together productively on projects that result in the efficient use
of State resources, and in a manner the Institute is uniquely qualified to provide. The Institute
was created as part of the Master Agreement of Cooperative Projects in 2002.

Consistent with the provisions of the Master Agreement of Cooperative projects, this
Cooperative Project Agreement was not competitively bid. The State, in cooperation with the
University, established and supported the development of the Institute specifically for the
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purpose of providing the Department with technical assistance and Medicaid Administration
support. Furthermore, the Master Cooperative Agreement of Cooperative Projects has been
approved by the Centers for Medicare and Medicaid Services, which allows the State to
access federal funds in support of Medicaid related projects. As New Hampshire's State-
supported University and primary educational facility for health care workforce in the State the
University is uniquely qualified to assume this responsibility.

UNH will continue using Medicaid, Medicare, and Commercial claims data, as needed,
to support the Medicaid program with special analysis of topics, as directed by the Office of
Medicaid Services. UNH will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Incentive Program, which has to date been responsible for
$17 million dojlars of federally funded incentive payments for provider adoption and use of
electronic health record systems. UNH is responsible for maintaining operational compliance
with federal regulations and maintains and hosts the Electronic Provider Incentive Payment
System where providers apply for the program.

This amendment will allow the Institute to implement and evaluate quality improvement
projects with health systems, using the American College of Preventative Medicine
prediabetes demonstration project as a model, and allow for the implementation and
evaluation of quality improvement and bi-directional referral projects with Rural Health Clinics,
increasing both the quality and availability of services to areas in need. Additionally, this
amendnnent will allow UNH to assist the Department with additional claims analysis and
epidemiological support related to Chronic Disease, Oral Health and Opioid Prescribing, the
data from which will be used to assist the Department with evaluating and improving the
Medicaid programs in New Hampshire.

Should the Governor and Executive Council not authorize this request, the Department
will be unable to implement health system quality improvement projects, expand and improve
healthcare services in New Hampshire's rural areas, perform additional claims analysis as it
relates to Chronic Disease, Oral Health and Opioid Prescribing with the goal of improving
Medicaid Programs, or work to provide technical assistance for key program aspects of the
recently re-procured Medicaid Care Management contract implementation, State Opioid
Response Grant, expanded support of Public Health data analysis.

Area to be served: Statewide (approximately 180,000 persons per month)

Source of Funds: 81% Federal Funds and 19% General Funds
/

In the event Federal funds become no longer available. General Funds will not be
requested to support this program.

^pectfully submitted.

jffrey A. Meyers
Commissioner

ThQ DepartnieiU of Health and Human Seruices' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

05-95-47-470010.7937 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEFT OF. HHS:

OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY, MEDICAID ADMINISTRATION

CFDA « 93.778 50% Federal Funds & 50% General Funds

State

Fiscal Year

Class /

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 47002000 $425,547 $0 $425,547

2019 102/500731 Contracts for Program Services 47002000 $375,548 $0 $375,548

2020 102/500731 Contracts for Program Services 47002000 $0 $425,547 $425,547

2021 102/500731 Contracts for Program Services 47002000 $0 $425,547 $425,547

Sub-total $801,095 $851,094 $1,652,189

05.95-47-470010-7945 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY, ELECTRONIC HEALTH RECORDS

CFDA 4 93.609 100% Federal Funds

State

Fiscal Year

Class /

Account Class Title Activitv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 47001600 $780,031 $0 $780,031

2019 102/500731 Contracts for Program Services 47001600 $780,031 $0 $780,031

2020 102/500731 Contracts for Program Services 47001600 $0 $643,795 $643,795

2021 102/500731 Contracts for Program Services 47001600 $0 $672,285 $672,285

Sub-total $1,560,062 $1,316,080 $2,876,142

010-95-90-901010-5362 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:DIVISION OF PUBLIC

HEALTH. BUREAU OF POLICY & PERFORMANCE, PUBLIC HEALTH SYSTEMS, POLICY AND PERFORMANCE

CFDA « 93.758 100% Federal Funds

State

Fiscal Year

Class /

Account Class Title Activitv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 90001037 $38,413 $0 $38,413

2019 102/500731 Contracts for Program Services 90001037 $38,413 $0 $38,413

Sub-total $76,826 $0 $76,826

I
010-95-90-902010-12270000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES,

COMBINED CHRONIC DISEASE

CFDA « 93.757 100% Federal Funds

State

Fiscal Year

Class /

Account Class Title Activitv Code

Budget
Amount

Increase/

(Decrease)

Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 90017317 $32,000 $0 $32,000

Sub-total $32,000 $0 $32,000

CFDA « 93.426 100% Federal Funds

State

Fiscal Year

Class /

Account Class Title Activitv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2019 102/500731 Contracts for Program Services 90017317 $160,000 $0 $160,000

2019 102/500731 Contracts for Program Services 90017417 $160,000 $0 $160,000

2020 102/500731 Contracts for Program Services 90017317 $0 $135,000 $135,000

2020 102/500731 Contracts for Program Services 90017417 $0 $135,000 $135,000

2021 102/500731 Contracts for Program Services 90017317 $0 $135,000 $135,000

2021 102/500731 Contracts for Program Services 90017417 $0 $135,000 $135,000

Sub-total $320,000 $540,000 $860,000

010-95-90-901010-5659 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:DIVISION OF PUBLIC

HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES, COMPREHENSIVE CANCER

CFDA « 93.758 100% Federal Funds

State

Fiscal Year

Class /

Account Class Title Activitv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Services 90009051 $35,000 $0 $35,000

2019 102/500731 Contracts for Program Services 90009051 $35,000 $0 $35,000

Sub-total $70,000 $0 $70,000
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010-95-90-902010-22150000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND HEALTH SERVICES,
CDC ORAL HEALTH GRANT

CFDA « 93.236 100% Federal Funds

State

Fiscal Year

Class /

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2019 102/500731 Contracts for Proqram Services 90080502 $72,464 $0 $72,464

2020 102/500731 Contracts for Prooram Services 90080502 $0 $72,464 $72,464

2021 102/500731 Contracts for Proqram Services 90080502 $0 $0 $0

Sutytotal $72,464 $72,464 $144,928

010-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG &ALCOHOL SERVICES,
STATE OPIOID RESPONSE GRANT

CFOA« 93.78 100% Federal Funds

State

Fiscal Year

Class /

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2020 102/500731 Contracts for Proqrarh Services 92057040 $0 $150,000 $150,000

Sub-total $0 $150,000 $150,000

Total $2,932,447 $2,929,638 $5,862,085
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.J Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh

Denis Goulet

Commissioner

gov/doit

June 5, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a sole source contract amendment with the University of
New Hampshire (UNH), Institute for Health Policy and Practice of Durham, NH as described below and
referenced as DoIT No. 2018-028C.

The purpose of this request is to execute a contract amendment with UNH, Institute for
Health Policy and Practice. The Institute willl continue to provide DHHS with technical
assistance by adding scope of work in key aspects of the re-procured Medicaid Care
Management contract implementation, State Opioid Response Grant and expanded support
to Public Health data analysis.

The amount of the contract will increase by $2,929,63 Sfrom $2,932,447 to $5,862,085 and
extend the completion date to June 3D, 202
Council through June 30, 2021.

effective upon Governor and Executive

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

Sincerely, /\

DG/ik

DolT#2018-028C

cc: Bruce Smith, IT Manager, DoIT

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow"



AMENDMENT #3 to

COOPERATIVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item # 11, as amended and approved by the Governor and Executive Council on .
06/06/2018 (Item #8A), and 02/20/19 (Tabled Item #6), for the Project titled ""2018-2019 New'
Hampshire Institute of Health Policy and Practice (SS-2018-OMS-01-TECHN)," Campus Project
Director, Josephine Porter, is and all subsequent properly approved amendments are hereby modified by
mutual consent of both parties forthe reason(s) described below:

Purpose of Amendment (Choose all applicable ItemsJ;

I  I Extend the Project Agreement and Project Period end date, at no additional.cost to the State.

Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

1^ Other: Extend the project period end date.

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

Article A. is revised to replace the State Department name of with and/or USNH campus -
'from to .

Article B. is revised to replace the Project End Date of with the revised Project End Date of
, and Exhibit A, article B is revised to replace the Project Period of - with -

Article C. is amended to expand Exhibit A by including the proposal titled, " dated

Article D. is amended to change the State Project Administrator to and/or the Campus Project
Administrator to

Article E. is amended to change the State Project Director to and/or the Campus Project Director
to

Article F. is amended to add funds in the amount of $2,929,638 and will read:

Total State funds in the amount of $5,862,085 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

Article F. is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended term of this Project Agreement.

Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. from under CFDA# Federal
regulations required to be passed through to Campus as part of this Project Agreement, and in

Page 1 of 3
Campus Authorized Official .



accordance with the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November 13, 2002, are attached
to this document as revised Exhibit B, the content of which is incorporated herein as a part of this
Project Agreement.

• Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

•  Article H. is amended such that:

I  I State has chosen not to take possession of equipment purchased under this Project Agreement.
I  I State has chosen to take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State.

• ̂  Exhibit A is amended as attached.

• O Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #3 to the Cooperative Project
Agreement.

By An Authorized OfTicial of:
University of New Hampshire
Name: Karen M. Jensen yf

Title: Manager, Spo ed

Signature and Date

inistratipn

By An Authori^^ Ofricia^pf^ the New
Hampshire Office of the Attorney General
Name: Z./SA

Title: ^

Signature and Date:

Signature and Date: 6///20/9

By An Authorized Official of:
Department of Health & Human Services
Name: Henry D. Lipman
Title: Director

By An Authorized O^cral of: the New
Hampshire Governor & Executive Council
Name:
Title:
Signature and Date:

Page 2 of3
Campus Authorized Official
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EXHIBIT A

A. Project Title: 2018-2021 New Hampshire Institute of Health Policy and Practice (SS-2018-OMS-
01-TECHN)

B. Project Period: July 1, 2017 through June 30,2021

C. Objectives: Delete Exhibit A-1 Amendment #2 and replace with Exhibit A-1 Amendment #3
*

D. Scope of Work: See attached Exhibit A-1 Amendment #3

E. Deliverables Schedule: Delete Exhibit A-1 Amendment #2 and replace with attached Exhibit A-

1 Amendment #3. ' '

F. Budget and Invoicing Instructions: Delete Exhibit B-2-Amendment #2 and replace with Exhibit B-
2 - Amendment #3

Page 3 of 3 , l/[T~
Campus Authorized Official

Date fT/^lji'J



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #3

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact
on the Services described herein, the State Agency has the right to modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2019. and the Department shall not be
liable for any payments for services provided after June 30. 2019, unless and
until an appropriation for these services has been received from the state
legislature and funds encumbered for the SFY 2020-2021 biennia.

2. Scope of Services

2.1. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the
Department of Health and Human Services (hereinafter referred to as the
Slate) to:

2.1.1. Establish and maintain a health services delivery system for the New
Hampshire Medicaid population within federal, state, and local laws,
rules and policies; and

2.1.2. Administer the incentive program for Medicaid's Health Information
Technology (HIT).

2.1.3. Support a population health surveillance system focused on chronic

disease prevention and management using claims data to. support the

Department in planning and evaluating program strategies.

2.2. The Campus will provide support to the Department's objectives defined in

Section 2.1 above, by the provision of technical assistance and consultation

services for the following:

2.2.1. Ongoing projects such as but not limited to:

2.2.1.1. Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.2.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.2.1.3. Performance of project work plans for surveys.

2.2.1.4. Policy analysis.

2.2.1.5. Population-based health care data and standardized

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire //a

Page 1 of 7 Date U /oiUj



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #3

datasets on health care cost and quality.

2.2.1.6. Support for the Medicaid Quality Information System
(MQIS).

2.2.1.7. Program evaluation and support services necessary to
implement the budget initiatives effective July 1 for each
year.

2.2'1.8. Provide project management, system maintenance and modification

for the New/ Hampshire Medicaid Electronic Health Record (EHR)
Program. Analyze chronic disease indicators and provide consultation

and technical assistance to inform the Department's planning^ and
implementation of quality improvement processes. :

2.2.2. Specialty Projects such as but not limited to: .

2.2.2.1. Department initiatives related to the delivery of substance
use disorder prevention, treatment and recovery services,
including understanding prescribing patterns for opioid in
the Medicaid program. Any w/o'rk performed by the vendor
as part of those initiatives shall comply w/ith all state rule,
and state and federal law required to safeguard the
confidentiality of the information, and compliance with 42
CFR part 2 as applicable.

2.2.2.2. Compliance education and technical assistance related to
Medicaid Care Management inclusive of the development
of an Alternative Payment Methodology (APM) strategies.

2.2.2.3. Assistance in,development of criteria to meet the Local
Care Management Entity requirements in Medicaid Care
Management. V

2.2.3. Other Projects as requested by the State that support the Objectives
in Section 2.1.

2.3. The Campus will provide at a minimum the following activities as applicable
for each project in Section 2.3:

2.3.1. Research and analyze selected policy and program issues as
requested; participate/contribute on associated workgroups and
project teams.

2.3.2. Collaborate on health care projects of mutual interest that further
State' budget initiatives, including preparation of joint funding
requests.

2.3.3. Participate in survey work and technical assistance necessary to

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire

Page 2 of 7 Date
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultatich Services

Exhibit A-1 Amendment #3

achieve budget initiatives, as requested.

2.3.4. Support regulatory and policy analysis as needed by the State,
including assisting the State in the analysis of States changes
necessary to comply with the Medicaid Managed Care Rules and
supporting the State Opioid Response grant including but are not
limited to:

2.3.4.1. Technical advisory services on matters of confidentiality, referrals

and conflict of interest, and regulatory compliance thereto.

2.3.4.2. technical assistance for policies and procedures to help the

Department operationalize the SORS funding, including support around

billing and operations for the Doon/vays, Hubs, and Spokes and

collaborations with other contractors associated with the SORS

programming.

2.3.5. Assist the State in maintaining and expanding activities to support
MQIS. This includes working with the UNH Research Computing

' Center to maintain and modify the MQIS website, including meta data
system, submission infrastructure, reporting system, public and
administrative views, and maintenance of server hardware and

software.

2.3.6. At the request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHIS)
data approved for Campus;

2.3.7. Research and recommend ways to improve the collection and release
of claims data sets by identifying potential ways to improve the health
data for NH. Coordinate with National Association of Health Data

Organizations and other states about any proposed changes to
national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the appropriate
Data Standards Maintenance Organization (e.g. ANSI ASC XI2,
NUBC);

2.3.8. Analyze insurance health plan type (e.g., private, Medicaid and
Medicare) by variations in health risk factors and conditions (e.g.,
smoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic disease
in the Medicaid population, presuming Medicaid sponsors and adds
insurance questions to New Hampshire Behavioral Risk Factor
Surveillance System (NH BRFSS);

2.3.9. Support ongoing analysis of Medicaid and other data.

2.3.10. Work with State staff to add updated years of Medicare eligibility,

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire

m
57?///9Page 3 of 7 Date



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #3

claims, and provider files from CMS.

2.3.11. Work with the State to finalize an analytic plan^for the NH-Medicare
data.

2.3.12. Work with the State to finalize an analytic plan for the NH Medicare
data, and analyze Medicare claims, eligibility, and provider' files
according to the agreed upon analytic plan.

2.3.13. Administer the Medicaid electronic health record incentive program
as follows:

2.3.13.1. Develop program policies and procedures;

2.3.13.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications; coordinate with State personnel to
query Medicaid claims and CMS databases; process
payments in conjunction with the Department's Finance
team; incorporate Stage 3 and any future regulatory
changes to adopt, implenient, upgrade, and meaningfully
use Meaningful Use criteria into the State registration
and attestation system; and update user documents);

2.3.13.3. Oversee sub-contractor efforts to support, deploy, and
maintain the State registration and attestation system
software and hardware;

2.3.13.4. Coordinate with the State Office of Medicaid Services and

Department of Public Health Services in support of program operations;

2.3.13.5. Provide support to the State Office of Improvement and
Integrity in support of provider audits;

2.3.13.6. Provide monthly system status updates to State;

2.3.13.7. Provide outreach to New Hampshire's providers;

2.3.13.8. Update and maintain on an ongoing basis the Medicaid
EHR website;

2.3.13.9. Conduct environmental scans and gap analyses on an
ongoing basis;

2.3.13.10. Analyze provider EHR adoption, incentive program
participation, and attainment of meaningful use criteria;

2.3.13.11. Prepare State Medicaid Health Information Technology
Plan and Impleitientation Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the.

SS-2018-bMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire } ta
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #3

Department in filing of federal claiming reports for CMS;

2.3.13.12. Provide monthly program progress status reports for the
State Medicaid senior management team; ,

2.3.13.13. Coordinate with other states as needed to prepare reports
and solicit j^rovider claims data;

2.3.13.14. Attend EHR conferences and stakeholder meetings and
participate as need in Health Information Exchange and
Public Health meaningful use meetings: and

2.3.13.15. Research, develop, and implement other key program
components as requested by the Department.

2.3.14. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's planning and
implementation of quality improvement processes. Continue previous
years' work and add additional years of data, as able. Provide specific
reports, including but not limited to:

2.3.14.1. Prevalence, utilization, cost and prevention services for
adults with prediabetes, diabetes hypertension, and
hypercholesterolemia

2.3.14.2. Medication adherence data for diabetes, hypertension and
hypercholesterolemia.

.  2.3.14.3. Medication Therapy Management (MTM) utilization

2.3.14.4. Diabetes Self-Management Education (DSME) utilization
by payer and, associated health outcomes.

2.3.14.5. Medical Nutrition Therapy (MNT) utilization

2.3.14.6. Remote patient monitoring and related services

2.3.14.7. Determine diabetes screening rates among different
insured populations.

2.3.14.8. National Diabetes Prevention Program utilization, and
claims-based estimation of eligible population

2.3.14.9. Analyze cardiac rehabilitation utilization, by payer and
population.

2.3.14.10. Provide preliminary analysis of NH CHIS data for other
chronic health conditions. -

2.3.14.11. Provide an analytic plan and analysis related to treatment
for patients with non-traumatic oral health conditions,
including opiate related treatment.

2.3.15. Analyze insurance health plan types (e.g. private, Medicaid and

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #3

Medicare) by variation in health services with a focus on preference
sensitive chronic disease prevention, screening and management
services in specific populations.

2.3.16. Research and recommend ways to'improve the collection and release
of claims data sets by identifying potential ways to improve the health
data of NH to support chronic disease surveillance.

2.3.17. Coordinate with the National Association of Health Data

Organizations and other states about proposed-changes to national
health data standards. If necessary, build business case and related
Data Maintenance or Change Request for the appropriate Data
Standards Maintenance Organization (e.g. ANSI ASC X12, NUBC)

2.3.18. Implement and evaluate quality improvement and bi-directional
referral projects with health systems for diabetes, prediabetes,
hypertension and hypercholesterolemia using the American College
of Preventive Medicine prediabetes and hypertension demonstration
projects as models.

2.3.19. Implement and evaluate quality improvement and bi-directional

referral projects for diabetes, prediabetes, hypertension and

hypercholesterolemia with Rural Health Clinics.

3. Project Management

3.1. The Campus will only commence work on projects in Section 2 upon the

State's approval of a Project Work Plan for each project in Section 2. as

follows:

3.1.1. The Campus will receive requests from the State for technical

assistance and consultation services for each project listed in Section

2.

3.1.2. The Campus will submit to the State for input on a Project Work Plan

within five business days from the date of request.in Section 3.1.1.

3.1.3. The State will provide the Campus input on the Project Work Plan

within five (5) business days from the date of receipt in Section 3.1.2.

3.1.4. The Campus will organize and facilitate a project kick-off meeting, if

required, within five (5) days of the receipt of the State's input to the

Project Work Plan in Section 3.1.3.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #3

4. General Requirements

4.1. The Department may renegotiate the terms and conditions of the contract in
the event applicable local, state, or federal law, regulations or policy are
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.2. Gratuities or Kickbacks: The Campus agrees that it is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or,the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this

Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement if it is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or Sub-
Contractor.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment #3 Campus Initials
University of New Hampshire

Page 7 of 7 Date
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DiyiSIO/V OF MEDICAID SER VICES

Jeffrey A. Meyen 129 PLEASANT STREET, CONCORD, NH 03301
Commluloner 603-271-9422 1-800-852-3345 Ext. 9422

Fax:603-271.8431 TDD Access: 1-800-735-2964
H,„oDUp™» www.dhhi.nh.eov

Director •

'  ̂ . •

December 21. 2018

His Excellency, Govemor Christopher T, Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

Requested action
Authorize the Department of Health and Human Services, Office of Medicaid Services

and Division of Public Health to amend an existing sole-source agreement with the University
of New Hampshire. Institute for Health Policy and Practice, Durham. NH, (Vendor #92050) to
add additional scope of work to provide claims analysis, implement systems quality
improvements, and expand upon services to rural areas by increasing the price limitation by
$392,464 from $2,539,983 to an amount not to exceed $2,932,447 effective upon approval
from the Govemor and Executive Council with rio change to. the completion date of June 30
2019. 100% Federal Funds.

The original contract was approved by Governor-and Executive Council approval on
June 21, 2017 (Item #11), as amended and approved byithe Govemor and Executive Council
on June. 6, 2018 (Item #8A). . j

Funds are available in State Fiscal Years 2018 and 2019 with the ability to adjust
amounts \vithin the budgets and encumbrances between State Fiscal Years through the
Budget Office without Govemor and Executive Council approval, if needed and justified.

Please see attached financial detail.

EXPLANATION

This original agreement and first amendment to this agreement are sole source. The
initial Cooperative Project Agreement between the Department of Health and Human Services
and the University of New Hampshire, Institute for Health Policy (UNH) and Practice was
approved on June 9, 1999 (Item No.49). Since then, the Department has worked with this
Vendor for these services through numerous Cooperative Projects Agreements. The Institute
for Health Policy and Practice (the Institute) and Department of Health and Human iServices
have a long history of working together productively on projects that result in the efficient use
of State resources, and in a rnanner the Institute is uniquely qualified to provide. The Institute
was created as part of the Master Agreement of Cooperative Projects in 2002.

Consistent, with the provisions of the. Master Agreement of Cooperative projects, this
Cooperative Project Agreement was not competitively bid. The State, in cooperation with the
University, established and supported the development of the Institute specifically for the
purpose of providing the Department with technical assistance and Medicaid Administration
support. Furthermore, the Master Cooperative Agreement of Cooperative Projects has been



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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approved by the Centers for Medicare and Medicaid Services which allows the State to access
federal funds in support of Medicaid related projects. As New Hampshire's State-supported
University and primary educational facility for health care workforce in the State the University
is uniquely qualified to assume this resporisibility.

UNH will continue using Medicaid, Medicare, and Commercial claims data, as needed,
to support the Medicaid program with special analysis of topics, as directed by the Office of
Medicaid Services. UNfj. will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Incentive Program, which has to date been responsible for
$17 million dollars of federally funded Incentive payments for provider adoption and use of
electronic health record systems. UNH is responsible for maintaining operational compliance
with federal regulations and maintains and hosts the Electronic Provider Incentive Payment
System where providers apply for the program.

This amendment will allow the Institute to implement and evaluate quality improvement
projects with health systems, using the American College of Preventative Medicine
prediabetes demonstration project as a model, and allow for the implementation and
evaluation of quality improvement and bi-directional referral, projects with Rural Health Clinics,
increasing both the quality and availability of services to areas in need. Additionally, this
amendment will allow UNH to assist the Department with additional claims analysis and
epidemiological support related to Chronic Disease, Oral Health and Opioid Prescribing, the
data from which will be used to assist the Department with evaluating and improving the
Medicaid programs in New Hampshire.

Should the Governor and Executive Council not authorize this request, the Department
rhay be unable to implement health system quality improvement projects, expand and improve
healthcare services in New Hampshire's rural areas, or perform additional claims analysis as it
relates to Chronic Disease. Oral Health and Opioid Prescribing with the goal of improving
Medicaid Programs.

Area to be served: Statewide.

Source of Funds: 100% Federal Funds.
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In the event Federal funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Jewev A.Jewey A. Meyers
Commissioner

Tht Department of Health and Human Services' Mission it to join communities and families '
in providing opportunities for citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

05-95-47^70010-792
DEPT OF, HHS: OFC

MEDICAID ADMINIS

17 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
: OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY,
TRATION

CFOA# 93.778 50%'Federal Funds & 50% General Funds

State

Fiscal

Year

Class /

Account

Class Title Activity'
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018 102/500731 Contracts for

Program
Services

47002000 $425,547 $0 $425,547

2019. 102/500731 Contracts for
Program
Services

47002000 $375,548 $.0 $375,548

Sub-total $801,095 $0 $801,095

05-95-47-470010-7945 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT,OF, HHS: OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY
ELECTRONIC HEALTH RECORDS
CFDA n 93.609 100% Federal Funds j i
State

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget
Amount

i

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018 102/500731 Contracts for

Program
Services

47001600- $780,031 $0 $780,031

2019 102/500731 Contracts for

Program
Services

47001600 $780,031 $0 $780,031

Sub-total $1,560,062 $0 $1,560,062

010-95-90-901010-53620000 HEALTH AND SOCIAL SERVICES, HEALTHAND HUMAN
SERVICES DEPT OF, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POLICY &
PERFORMANCE, PUBLIC HEALTH SYSTEMS, POLICY AND PERFORMANCE
CFDA #93.758 100% Federal Funds

State

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget- >
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018 102/500731 Contracts for •

Program
Services

90001037 $38,413 $0 $38,413

2019 102/500731 Contracts for

Program
Services

90001037 $38,413 $0 $38,413

Sub-total $76,826 $0 $76,826.

/
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i  . i!



DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

05-95-90-902010-12270000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN
SVCS DEPT OF, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND
HEALTH SERVICES, COMBINED CHRONIC DISEASE

CFDA# 93.757 FAIN# NU58DP004821 100% Federal Funds

Slate

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018 102/500731 Contracts for

Program
Services

90017317 $32,000 $0 $32,000

- Sub-total $32,000 $0 $32,000
CFDA #93.426 FAIN#NUSDP006515 100% Federal Funds

State

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget
Amount

Increase/

(Decrease)
Amount •

Revised

Budget
Amount

2019 102/500731 Contractsfor

Program
Services

90017317 $0 $160,000 $160,000

2019 102/500731 Contracts for

Program
Services

90017417 •  $0
)

$160,000 $160,000

Sub-total $0 $320,000 $320,000

05-95-90-902010-56590000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF. HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF COMMUNITY AND
HEALTH SERVICES, COMPREHENSIVE CANCER

CFDA #93.758 100% Federal Funds

State ■

Fiscal

Year

Class/

Account

Class Title Activity
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2018
t

102/500731 Contracts for

Program
Services.

90009051 $35,000

1

$0 $35,000

2019 102/500731 . Contracts for

Program
Services

90009051 $.35,000

\

$0 $35,000

Sub-total $70,000 .  $0 $70,000

Page 2 of 3



DEPARTMENT OF HEALTH AND HUMAN SERVICES
UNH INSTITUTE FOR HEALTH POLICY AND PRACTICE

FINANCIAL DETAIL

05<95-90-902010-22150000 HEALTH AND SOCIAt: SERVICES. HEALTH AND HUMAN
SVCS DEPT OF, HHS: DIVISION OF PUBLIC HEALTH. BUREAU OF COMMUNITY AND
HEALTH SERVICES, CDC ORAL HEALTH GRANT

CFDA# 93.236 FAIN# T12HP318590100 100% Federal Funds

State

Fiscal

Year

Class /

Account

Class Title Activity
Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised

Budget
Amount

2019 102/500731 Contracts for

Program
Services

90080502 $0 $72,464 $72,464

Sub-total
,

$0 $72,464 $72,464

■

Total $2,539,983 $392,464 $2,932,447

Page 3 of 3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.] Concord, NH 03301
Fax; 603-271-1516 TOD Access: 1-800-735-2964

www.nh!gov/doit

Denis Coulet

Commissioner

January 8, 2019

Jeffrey A. Meyers, Commissioner
Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a sole source contfacl amendment with the University of
New Hampshire (UNH), Institute for Health Policy and Practice of Durham, NH as described below and
referenced as DolT No. 2018-028B. |

The purpose of this request is to execute a contract ameridment with UNH, Institute for
Health Policy and Practice. The Institute will|design, develop, implement, maintain and
support a population health claims surveillance system that will inform the planning,
implementation and evaluation of projects related to chronic disease prevention, detection
and management. '

$392,464 from $2,539,983 to $2,932,447The amount of the contract will increase by^
effective upon Governor and Executive Council with no change to the completion date of
June 30,2019. '

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

DG/kaf

DolT #2018-0288

cc: Bruce Smith, IT Manager, DolT

cerely

Denis Goulet

"Innovative Technologies Today for New Hampshire's Tomorrow



AMENDMENT #2 to

COOPERATIVE PROJECT AGREEMENT
between the

STATE OF NEW HAMPSHIRE, Department of Health and Human iSeiTices ^
and the '

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

^  S- ■
The Cooperative Project Agreement, approved by the State of New Hampshire Governor arid Executive
Council on 6/21/17, item # 11, as amended and approved by the Governor and Executive Council on
06/06/2018 (Hem #8A), for the Project titled ""2018-2019 New Hampshire Institute of Health Policy
and Practice (SS-2018-OMS-01-TECHN)," Campus Project Director, Josephine. Porter,- is and all
subsequent properly approved amendments are hereby modified by mutual consent of both parties for the
rcason(s) described below; ' • "

^  ' °.'v. ,

. Purpose of Amendment (Choose all anolicable items); ^

O Extend the Project Agreement.and Project Period end date, at no a'dditiohal cost to the State-.

^ Provide additional funding from the State for expansion of the, Scope oif Work under the Cooperative
Project-Agreement. '

HH Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

'  . I • . •

• Article A. is revised to replace the State Department name of . - with" -and/or USNH
campus from to .

•  Article B. is revised,to replace the Project End Date of ^ with the fevisecl Project End Date of
, and Exhibit A, article B is revised to replace the Project Period of ■ -- -.with

•  Article G. is atriended to expand Exhibit A by including the proposal tilled, dated '

• Article D. is amended to change the State Project Administrator to . - .and/o'r the Campus Project
Administrator to . ■ f - '

•  Article E. is arnended to change the State Project Director to" ■ -and/or the •Campus Project
Director to » ' > - ' .' . ' '

•  I ^
•  Article F. is amended to add funds in the amount of S392,464 and will read;

Total State funds in the amount of $2,932,447 have been allotted and arc available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph. . -

•  Article F. is amended to change the cost share.requirement and will read:

Campus will cost-share % of total costs during the amended tcmirof this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus an3 will read;' *

Federal funds paid to Campus under this Project l Agrcemenl as ariicnded are from,
Grant/Contracl/Coopcratiye Agreement No. from under CFDA# . Federal;
regulations required to be passed through to Campus as part of th'is Project Agreement, and in

Page 10f3 , -
*' Campus Authorized Official fL-J

Date 12/37ia^



' accordance with the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November 1-3, 20.02, arc attached
to this document as revised Exhibit B, the content of which is incorporated herein.^' a part of this
Project Agreement. • • ' * .

•  Article G. is excrclsed to amend Article(s) of the Master Agreement, for Cooperative Projects
between the Stale of New Hampshire and the University.System of New Hampshire'.dated November
13, 2002, as follows: " '

•  'i »

Article is amended in its entirety to read as follows: • i .
Article is amended in its entirely to read as follows:

■j ■ • ■

•  Article H. is amended such that: ' •

• n State has chosen not to take possession of equipment purchased u'nder this Project Agreement.
O State has chosen to take y^ssession of equipment purchased under, this Project Agrcernent and will

issue instructions for the disposition of such eqiiipittem within,90 days of.the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out State's*requested disposition will be
fully reimbursed by State.^ ' * .

• n Exhibit A is amended as attached. • s ^

• n Exhibit B is amended as attached.

All other terms and conditions ofihe Cooperative Project Agreement remain unchanged.
This Amendi?renl, all previous (Amendments, the Cooperative; Project .Agreement,*" and. the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arfangements, oral and ^written; further
changes herein must be made by written amendment.and executed for. the parties by*their authorized
officials.

t  • - ,

-This Amendment and all obligations pf the parties hereunder shair become effective on .thejdate the
Governor and Executive Council 'of the State ofNew Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement. -v • « ,

I

IN WITNESS WHEREOF, the following parties agree to this Amen£lment'#2 to.the Cooperative Project
Agreement. I

By An Aiithorized Official of; ,
University of New Hampshire *
Name: Karen M. Jensen
Title: Manager.
Signature and Date

By An Authori

Name:

Spo

Of
Hampshire Office.of th

ficiBl

l^;;MlprXdministration
yZ i7jm

: the New
I.e Attorney General

Title:
Signature and Date:

By An Authorized'OfTicial of:
Department of Health & Humaii Services
Name: jHenry D. Lipman ^
Title: 'Director ^ ••.Signature and Date^^^^^ / 12^/101^
By An. Authorized Offtcial of: the New
Hampshire Goverrior &'Executive Council
Name: , -
Title: • *
Signature and'Date: . j

Page 2 ofi
. Campus Auihoriud Official

•  ' • Date 12/3/18



EXHIBIT A ^ ,
I

A. Project Title: 2018-2019 New Hampshire Insiitute of Health Policy and Practice (55-2018-OMS-
01-TECHN) ' ■'

B. ProjcctPerlod: )ulyl, 2017 through ]une 30,2019

s  •*

C. Objectives: Delete Exhibit A-1 Amendment #1. Add Exhibit A-1 Amendment #2

D. Scope of Work: See attached Exhibit A-1 Amendment #2

S  ! • ,

E. Deliverables Schedule: Delete Exhibit A-1 Amendment #1 and replace with attached Exhibit A-
1 Amendment #2. '

s.

F. Budget and Invoicing Insti^uctions: Delete. Exhibit B-2-Amcndment iS/1 and replace with Exhibit B-
2 • Amendment #2

Page 3 of3
V  ..

Campus Authorized Official M
■  Date 12/3/18

i



New Hampshire Department of Health and Human Senrices
Technical Assistance and Consultation Services

\

Exhibit A-1 Amendment

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action, by the New
^  Harnpshire General Court or federal or state court orders may have an impact

on the Services described herein, the State Agency has the right to,modify
Service priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not be
liable for any payments for services provided after June 30,2017, unless and
until an appropriation for 'these services has been received frorn .the state
legislature andTunds encumbered for the SFY"2018-20f9.

2. Scope of Services :

2.1. Project Title: 2018-2019 New Hampshire Institute of Health-Policy and
Practice

2.2. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the
Department of Health and Human Services (hereinafter referred ;to as the
State) to:

2.2.1. Establish and maintain a health services delivery system for the New
Hampshire Medicaid population within federal, state, and local laws,
•rules and policies; and '

2.2.2. Administer the incentive program for Medicaidls Health Information
Technology (HIT). ' -

2.2.3. Establish and maintain a population health surveillance system
r  focused pn chronic disease prevention and management using claims

data to support the Department in planning and evaluating program
strategies. . . . ■

2.3. The Campus will provide support to the Department's objectives defined in '
Section 2.2 above, by the provision of technical assistance and consultation
services for the following:

2.3.1. Ongoing projects such as but not limited to:
< . * u . ^

2.3.1.1. Analysis of .Medicaid business operations, industry
practices, policy and rate setting recommendations.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment l .Campus Initials
University of New Hampshire . , • -

PagelofS * • Date 12/3/18-



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment

2.3.1.2, Assessment of cosi-effectiveness/an'd budget impact of
different care options. ' .

,  * I ,

2.3.1.3J Performance of project work plans for'surveys. ,

2.3.1.4. Actuarial and financial analysis. - ^

2.3.1.5. Medical coding reviews and updates. - • ^

2.3.1.6; Policy analysis. ^ .
2.3.1.7. Population-based health care data- and standardized

datasets on health care cost and quality.fprJong term cafe
populations. .v , ^

2.3.1.8. Support for the Medicaid QualityMnformation System
(MQjS).

2.3:1.9. Program evaluation and support services'necessary to
implement the budget initiatives effective July 4' for each'

■  . year. , . .

2.3.1.10. Provide project managerrient, system-maintenance and
modification for the New Hampshire Medicaid Eiectronic^^
Health Record (EHR) Program.

2.3.1..11. Analysis of chronic disease indicators and provision,of
consultation and technical assistance that will inform the

DefDartmeni's planning and implerrientation-of quality
improvement processes. v

2.3.2. • Specialty Projects such as but not limited to: ̂ "

2.3.2.1'. Department initiatives related to the delivery of.substahce
use disorder prevention, treatment and recovery services,
including understanding prescribing'patterns for opioid-in

,  the Medicaid program. Any work per^ormed.by the vendor
as part of those initiatives' shall comply with all .state 'rule,
and state and federal law required , to. safeguard the
conftdenliality of the information,'and compliance with 42
CFR part 2 as applicable. '

2.3.2.2. Compliance education and technical assistance related to
Medicaid Care Management inclusive of the development''
of.an Afternatiye Payriherit Methodology (APM) strategy
development that involves coriveriing stakeholders and
summarizing the firidings :of those meetings, along with
other research about APM strategy in fslH. and across the
country, to assist in the developrnent of the APM strategy
and to inform the DHHS MCM re-prpcurement process.
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #2

2.3.2.3. Issues and Costs Analysis for the New Hampshire Heaith
Protection Plan *.

2.3,2.4.. .Analysis of the employment characteristjcs of the Medicald
expansion population • .

2.3.2.5. Preparation for the renewal of the Choices for
Independence (CFI) waiver. • , '

2.3.3. Other Projects as requested by the State that support the Objectives
in Section 2.2. '

2.4. The Campus will provide at a minimum the fpilowihg activities as'applicabie
for each project in Section 2.3: . ' . , -

2.4.1. Provide, economic analysis of historical years of Medicaid enrollment
data to determine appropriate indicators (incorporating medical costs
and enrollment factors) for use in SPY 2018—^0.19 ongoihg expense
projection analysis and SPY 2020 - 2021 budget-development.'

2.4.2. Research and analyze selected policy and program' issues as
requested; participate/contribute on associated workgroups and
project teams.

2.4.3: Collaborate on health care projects-of mutual interest that further
State' budget initiatives, including; preparation of joint fundinV.-
requests. .. . "

2.4.4. Participate in survey work and technical assistance necessary to
achieve budget initiatives, as requested, Any such sun/ey work shall
include policies and procedures to safeguard the confidentiality of
survey participants as required by state rule, and state-and federal -
law, and 42 CPR part 2 as appropriate.

2.4.5. Provide administrative support and technical.assistance for Medipajd
provider outreach and training, including Vegistration. evaluation,
webinajs and material production for;webpage posiings.

2.4.6. Support legal and policy analysis as heeded by the State, including
assisting the State in the analysis of. States change's necessary to
comply with the Medicaid Managed Care Rules. .

2.4.7. Assist the State In maintaining and expanding activities to support
MQIS.'.This includes working with the UNH Research Computing
Center-to maintain and modify the MQIS websltejncluding meta data
systerri, submission infrastructure, reporting system, .public and
administrative views, and maintenance of server- hardware and

software.

USS-2016-OMS-01-TECHN Exhibit A-1 Amendment 1 Campus Initials
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A*1 Amendment #2

2.4.8. At thej: request of and the approval of the State, provide analytic
datasets and/or preliminary analysis W applications for New
Hampshire Comprehensive Health Care Inforrnation-System (CHIS)
data approved for Campus: ' ; ■ ■

2.4.9. Research and recommend ways to improve the collection and release
of claims data sets by identifying potential ways to irnprove the health
data for NH. Coordinate with National Association of Health Data

Organizations and other states about any proposed changes to
national health data standards. If necessary, build business case and
related Data Maintenance or Change Request for the appropriate
Data Standards Maintenance Organization (e.g. ANSI ASC X12.
NUBC); . ■

2.4.10. Analyze insurance health plan type (e.g., private. Medicaid and
Medicare) by variations in health risk factors and'conditions (e.g.,
srhoking, chronic diseases and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic disease
in the Medicaid population, presuming Medicaid .sponsors and adds
insurance questions to New Hampshire Behavioral Risk ̂Factor
Surveillance System (NH BRFSS);

2.4.11. Support ongoing analysis Of Medicaid and other data.

2.4.12. Provide population-based health care data and standardized datasets
on health care cost and quality for long-term care populations. .

2.4.13. Work with State staff to add updated years of Mei^icare eligibility,
claims, and provider files from CMS.'

2.4.14. Work with the State to finalize an analytic plan for the NH Medicare
data. ! •

2.4.15. Analyze Medicare claims, eligibility; and provider files.according to the
agreed, upon analytic plan found in the Project Work Plan in Section
3. ■ ■ ■ • V' '■

•

2.4.16. Assist the Department with integratiori of Medicare and Medicaid data
into the.CHIS. - ' ■

>  .

2.4.17. Administer the Medicaid electronic health record incentive program
as follows; ^ .

2.4.17.1. Develop program policies and procedures;

SS-2018-OMS-O1-TECHN Exhibit A-1 Amendment 1 Campus-Initials
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New Hampshire Department of Health and Human Services
Technical Assistarice and Consultation Services

Exhibit A<1 Amendment #2

1

2.4.17.2. Administer day-to-day Medicaid EHR Incentive Program
'  operations;, (provide Help Desk support; conduct pre

payment verifications; query Medicaid claims databases;
coordinate with State personnel to query .CMS datiab'ases;
process payments in conjunction with the^Department's
Finance team; incorporate.Stage 1, Stage 2. and any

.  future Stage or regulatory, changes to adopt, implement,
upgrade, and meaningful 'use criteria into the'State
registration and attestatlbn system; and update user
docurhents); '

2.4.1 yjs. Oversee sub-contractor e.ffbrts. to support; .'deploy, and
maintain the State registration and attestation system
software and hardware; ■ >;

^  t ■ • I ' X V

2.4.17:4. Coordinate with the State . Departrnent of" Information'
.Technology. in support of program, dperations;'^

2.4.17j5. Provide support to the State Office of Improvement.and
«•. 'Integrity in support of provider.'audits;'

i  . -

2.4.17:6. Provide monthly system status updates to State; ..

2.4.17.7. Provide outreach to Ne.w Hampshire's providers and
•professional medical associations;

2.4.17:8. Update and maintain on 'an,.:ong"oing'basis .the-Medicaid
!  EHR website; ' - ■ " ; . ' ' ^

2.4.17:'9. Conduct, environmental scans and gap analyses ori an
ongoing basis; ' ^ "

2.4.17:10. Anajyze provider EHR adoption, incentive'" program
participation, and attainment qtmeaningful use criteria; " .

2.4.17.11. Prepare State Medicaid Health. Information Technology
Plan and Implementation'Advanced planning Document
updates and quarterly and annual reports for Centers for

"  Medicare and Medicaid Services (CMS) and assist the
Department in filing of federal claiming reports for CMS;"

2.4.17'l2. Provide monthly program progress status reports for the
' State Medicaid senior management team;' . < '

2:4.17;13. Coordinate with other states as needed to prepare reports
and solicit provider claims data; •'

2.4;17h4.. Attend EHR conferences'and stakeholder, meetings and
participate as rieed in Heal.th information Exchange and
Public Health meaningful use rheetings;-and ' ̂

,  - ■ ^ ' V 't "
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment 02

2.4.17.15. Research, develop, and implement;-,olher key, program
components as requested by the Department;-:,

2.4.18. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's planning and
implernentatibn of quality improvement processes; Investigate \the'
feasibility of specific, reports, including but,hot limited to:

2.4.18.1. Prevalence, utilization, cost and prevention services for
adults with prediabetes, diabetes and hiypertension.

2.4.18:2. Medication adherence data for diab^etes and hypertension:

2.4.18.3. Diabetes Self-Management Education (DSME).utilization
by payer and, associated health o.titccimes.

2.4.18.4. Deterrriine diabetes screening rates among different
insured populations. " .'

2.4.18:5. Analyze cardiac rehabilitation utilization, by payer.^and.
population.

2.4.18.6. Cancer screening and early detection cycle (e.g.,
screening, diagnostics and treatment initiation).variation.

2.4.18:7. Provide preliminary analysis of. NH'GHIS data for other
chronic health conditions. ■

2.4.18.8. Provide an analytic plan "and study tool with a focus on
opioid prescribing for oralihealth related conditions.

2.4.19. Analyze insurance health plan types (e.g. private, Medicaid and
Medicare) by variation in health services with a focus on prefererice
sensitive chronic disease prevention, screening and, management
services in specific populations.

2.4.20. Research and recommend ways to irriprove the collection arid release
of claims data sets by identifying potential ways to improve the health
data of NH to support chronic disease surveillance.

2!4.21. Coordinate with the National ^Association of'Heailth Data
Organizations and other states about proposed changes to national
health ;data standards. If necessary, build business case and related
Data Maintenance or Change Request for the appropriate Data
Standards Maintenance Organizatiori (e.g.'ANSI ASC X12,'NUBC)

2.4.22. Implernent and evaluate quality improvement projects- with health
systems usihg the American CoHege' of Preventive. Medicine
prediabetes demonstration project as .a model.

SS-201B^MS-01-TECHN : Exhibit A*1 Amendment 1 Campus.ImTlals
University of New Hampshire

Page 6 of 9 Date • 12/3/18



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A>1 Amendment #2 mj'

2.4.23. Implement and evaluate .quality improvement and bi-directional
referral projects wiih Rural Health Clinics.

3. Project Management

3.1. The Campus will only comntence work on projects in Sections 2.3 arid 2.4
upon the State's approval of a Project Work Plan for each.project in Section
2.3 and 2.5 as follows:

3.1.1. The Campus will receive requests from the State for technical
assistance and consultation services for each project listed in Section
2.3.

3.1.2. The Campus will submit to the.State for input on a Project Work Plari
within five business days from the date of request in Section 3.1.1.
Each Project Work Plan will include:

3.1.2!1. Date of Project Work Plan : • ,

3.1.2.2. Project Plan Dates -

3.1.2.3. Project Name ,

3.1.2.4. Project Objective

^  3.1.2.5. Background f'-

*  ' 3.1.2.6. Actions/Summary of the Scope of VVork as'defined in a
wdrk plan, See Section 3.V.5

3.1.2.7. Supervision and Management

3.1.2.8. Deliverables

3.1.2.9. Due Dates •' '

3.1.2.10. Project Budget showing line item expenses and total
project cost.

3.1.3. The State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt.in Section 3.1.2.

3.1.4. The Campus will organize and facilitate a project kick-off meeting
within five (5) days of the receipt oflthe State's'input to the Project
Work Plan in Section 3.1.3. ' ■

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1 ; Campus Initials yfcj
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #2

3.1.5. The Campus shall provide a scope of work plan/timeline for the
"Slate's input within five-(5) days of the kick-off meeting that defines
the project's scope of work. The scope of work plan/tirtieline shall
include:

3.1.5.1. Milestones ' .

3.1.5.2. Actions/Activities

3.1.5.3. Names of Staff who will complete the activities

3.1.5.4; Deliverables

3.1.5.5. Due dates • v

3.1.5.6. Reporting content and frequency (at least monthly)

3.1.5.7. Staffing requirements

3.1.5.8. Performance Measures n' , '

3.1.6. The State will, provide input to the.scope of work plan/timeline within
five (5) days from receipt of the scopetof work plan/timelihejn Section

3.1.7. The Campus will submit for Slate approval within fiye (5) busiriess
days of receipt of the scope of work plan/timeline in Section 3.T.6, the
final project Work Plan in Section 3.1.2 and its correspdhding scope
of work plan/timeline in Section 3.1.5.

3.1.8. The Campus shall provide project management for each project
requested by the State as follows: " .

.. * *

3.1.8.1.' Provide a written monthly progress report that pfovides at-
a minimum a summary of the key;work performed.during
the monthly period; encountered and foreseeable key
issues and problems; and scheduled vyork for the
upcoming period including progress against the work plan.

3.1.8.2. Identify potential risks and issues and include a rhitigation.
strategy for each, in the monthly progress report. ^ '

3.1.8.3. Provide the process for escalating issues that cannot be
'  resolved at the project management level.

3.1.8.4. Be responsible for scheduling weekly project status
meetings and providing notes and action items frorfi the
meetings to the Department within three (3) days from the
date of the meeting. ' • >

3.1.8.5. Develop a communications plan to'define frequency of
check-in meetings, formal reviews.'response, tiriries for
return phone calls and erriails. . • ;
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Technical Assistance and Consultation Services
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3:1.8.6.
#  •

Provide type and schedule for required formal training, as
needed.

4. General Requirements , :

4.1. Renewal: The;State reserves the right to renew this contract for up to (2) two
additional years, subject to continued availability'vof; funds, satisfactory
performance'of services, and approval by' the GoveVnor and .Executive
Council. • : ■ ' '

4.2. The Department may renegotiate the terms and conditipns of the contract in
the event applicable local, state, or federal law. regulations or policy are
ailtered from those existing at the time o.fVhe contract in order to be in
coritinuous compliance therewith. , ■

4.3. Gratuities or Kickbacks: The Campus agrees that it is a breach of this Project
• Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in ̂ Exhibits A-cof this
Cooperative Project Agreemerit. The State may terminate this .Project
Agreement and'ahy sub-contract or .sub-agreement if it Js.determined that
payments, gratuities or offers of employment of any kind were offered/-of
received by any officials, officers, employees pr agents of the Campiis or Sub-
Contractor.

■  /•

. <•
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University of /
New Hampshire Sponsortd Programs

Administration

51 College Road
Ourium. NH 03824

V:603;862.4ft6S

F:603.862.3S64

rTY;7.1.t (RriayNM)

January 3, 2019

Harry D Llpman

NH Department of Health and Human Services

129 Pleasant Street

Concord, New Hampshire 03301 ^

Re: Acceptance of error in Amendment 2 to Project 2018-2019 NH IHOO {SS-2018-OMS-pl-T£CHN)

Dear Mr. Lipman,

This letter is confirming the University of New Hampshire recognizes there Is a different label at the
bottom of Exhibit A-1 for the above referenced project titled "2018-2019 New Hampshire Institute of

Health Policy and Practice" and that UNH agrees the controlling document is Exhibit A-1 Amendment #2.

Best regards.

iCatei Jew

Karen M Jensen

Manager, Research Administration



Exhibit &-2 - Amendment lt2

OMBP ModifM Total

Total

locretse/COeerease) Carreot TOTAL
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-  lftcrtasc/(Decrease)
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. '
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■ ; •

■ • • - •- ■ r 4 • • -
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. -i « - •.. •

. ♦
. • j ' .  ' .
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.
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1 acmsc/(Decrease)
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-

Travel 54,426 54421 S20S •  50 5211 5311 5205 54410 56415
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.
- -  .. .. -
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,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFF/C£OFM£J?/C4n>S£Jtm£S

JclIrcyA^Meym 129 PLEASANT STREET, CONCORD, NH 03301
COBobsloQer 603-271-9422 1.80a^-334SExL9422

Fix: 603.271-8431 TDD Acceu: 1-800.735-2964
Heory D. Upon www.dbhi.nb.Bov

Director

May 17, 2018

• His Excellency, Governor Christopher T. Sununu ^
and the Honorable Council ■

State House . ■

Concord, New Hampshire 03301

REQUESTED ACTION

.  Authorize the Department of Health and Human Services, Office of Medicaid,Services
and Division of Public Health to amend an existing sole source agreement with the University
of New Hanfipshire, Institute for Health Policy and Practice. Durham, NH, (Vendor #92050) to
design, develop, implement, maintain and support the operationalization of a population health
claims based surveillance system that will support the ̂ planning, and implementation and
evaluation of projects related to chronic disease prevention, detection and management by
increasing the price limitation by $228,825 from $2,311,157 to an amount not to exceed
$2,539,982, effective upon approval from the Govemor and Executive Council With no change
to the completion date of June 30, 2019. '100% Federal Funds.

The original- contract was approved by Governor and Executive Council approval on
June 21. 2017 (Item #11). . .

Funds are available in State .Fiscal Years 2018 and 2019 with the ability to adjust
amounts within the budgets and encumbrances between State Fiscal Years through the
Budget Office without Governor and Executive Council approval, if needed and justified.

Please see attached financial detail.

EXPLANATION

This original agreement is sole source. The initial Cooperative Project Agreement
between the Department of Health and Human Sen/ices and the University of New Hampshire,
Institute for Health Policy (UNH) and Practice was approved on June 9, -1999 (Item Noi49).
Since then, the Department has worked with this Vendor for these sen/ices through numerous
Cooperative Projects Agreernents. The Institute for Health Policy and Practice (the Institute),
and Department of Health and Human Services have a'long history of working together
productively on projects that result in the efficient use of State resources, and in a manner the
Institute is uniquely qualified to provide. The Institute was created as part of the Master
Agreement of Cooperative Projects In 2002. ['

Consistent with the provisions of the Master Agreement of Cooperative projects, this
Cooperative Project Agreement was not corhpetitively bid. The State, In cooperation with the
University, established and -supported the development of the Institute specifically for the
purpose of providing the Department with this type of technical assistance and Medicaid
Administration support. Furthermore,/the Master Cooperative Agreement of Cooperative
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Projects has been approved by the Centers for Medicare and Medicaid Services which allows
the State to access federal funds in support of Medicaid related projects. As New
Hampshire's State-supported University, and primary educational facility for health care
workforce in the State, the University is uniquely qualified to assume this responsibility.

UNH will continue using Medicaid, Medicare, and Commercial claims'data, as needed,
to support the Medicaid program with special analysis of topics, as directed by the Office of
Medicaid Services. UNH will also continue to manage the day-to-day operations of the
Electronic Health Records (EHR) Incentive Program, which has to date .been responsible for
$t7 million dollars of federally funded incentive payments for provider adoption and use of
electronic health record systems. UNH is responsible for maintaining operational compliance
with federal regulations and'maintains and hosts the Ele^onic Provider Incentive Payment
System where providers apply for the program.

This amendment will allow the Institute to design,idevelop, implement, maintain and
support the operationalizatiop of a population health claims based surveillance system that will.

,  inform the planning, implernentation and evaluation of projects related to chronic disease
prevention, detection and management. Additionally, it vvill enable the DHHS to request ad
hoc claims-based reports to'support the Division of Public Health Chronic Disease Section
with program planning and evaluation. The Department will work with UNH to identify specific

. 'indicators of Interest such as timeliness of provider followrup to diagnostics after receiving an
abnormal mammogram. ;

UNH will also assist the Department with planning .'and evaluating the hedfth system
focused strategies by providing support around conducting claims analysis internally, which
includes defining metrics such as specific codes, numerators and denominators when
developing specific reports that address issues such as variations in breast cancer screening
diagnostics. UNH will analyze chronic disease indicators to assist the Department with
evaluating and improving the Medicaid programs in New Hampshire.

'  The contract amendment also allows for the development of an alternative payment
methodology that involves convening stakeholders, summarizing findings, and researching
payment construct to inform an approach for future value based purchasing by the
Department.

Should the Governor and Executive Council not authorize this request, the Department
may be unable to receive the technical assistance arid, consultation services that UNH
provides to the Department to establish and maintain a cost-effective health service delivery
system for the New Hampshire Medicaid population.

Area to be served: Statewide. j
Source of Funds: 100% Federal Funds.
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In the event Federal funds become no longer available, General Funds will not be
requested to support this program.

RespectfiiHy submitted,

Henry Of Liprnan
Medicaid Director

Lisa Morris

Director, Division of Public Health

Approved by:
rrey A. Meyers

Commissioner

Th* Dtpaiimtnt of Reallh and Human Strviea' UiMoion is to join communitisa and families
in providing opportunities (or cUissns to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION'raCHNOLOGY

27 Hazen Dr., Concord, NH 09301
Fax 603-271-1516 TDD Accea*: 1-600-735-2964

wwwjJtgov/dolt

Denis Goatot
Commlulp/w

May 29.2018

., Jefif^ A. Commissioner
Depaftmeot of Healdi and Human Services i
State of New Hampshire '
129. Pleasant Street

Concord, NH 03301

Dear Commissioner Meyen:

This letter rqmsents fonnal notification that the Department of Infonnation Technology (DoIT)
has approved your agency's request to enter into a sole source contract amendment with the University of [•New Hampshire (UNH), Institute for Health Policy and Practice of Durham, NH as described below and (•
referenced as DoIT No. 2018-028A.

DHHS requests to execute a contract amendment with UNH, Institute for Health Policy
and Prei^ce. The Institute will design, develop. Implement, maintain arid siqiport a
population health claim's surveillance system thfl will inform the planning,
impleraentatico and evaluation of projects related to chronic disease prevention, detection
and management. f

The amount of.the contr^ will increare by $228,826 from $2,311,157 to $2,539,983
effective upon Qovemoir and Executive Council approval through June 30,2019.

. A copy of tiiis letter should accompany the Department of Health and Human Services*
submission to tiie Qovereor and Executive Council for approval.

^jnpcrcly,.

fm

Denis Qoulet

DQ/ik

I>omif2018-028A

cc: Bruce Smith, IT Manager, Don

'Innovath^ Teehnohgtes Todayfor Ntw Hampshire's Tomorrow'



Medicald Electronic Health Record Program and Adult Medlcald Quality Measures Support

Financial Detail

05.9M7^70010-7937 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS: ,
QFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY, MEDICAJD ADMINISTRATION

CFDA 9 93.778 50% FodenI Funds & 50% Oenaral Funds

State

Fbcei Year

Class/

Account Class Title Acthrltv Code

Budget

Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for ProarBm Sen/lces 47W2000 $375,547 $50,000 $425,547
2019 102/500731 Contracts for Proaram Services 47002000 $375,545 SO $375,548

Sub-total $751,095 $50,000 $801,095

05-9&47-479010-7946 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:
OFC OF MEDICAID & BUS PLCY, OFF. OF MEDICAID & BUS. POLICY. ELECTRONIC HEALTH RECORDS

CFDA 0 93.609 >  100% Federal Funds

State

Fiscal Year

Class/

Account Class TiUe /Ndivlty Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Proaram Services 47X1600 • $7X.031 $0 $7X.X1

2019 102/500731 Contracts for Proaram Services 47X16X ' $7X.X1 $0 $780.X1

Sub-total 1'  S1,5X,062 SO $1,5X,062

I

019-95-90-901010-53620000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POUCY & PERFORMANCE, PUBUC HEALTH SYSTEMS,
POUCYAND PERFORMANCE

CFOA 0 93.798 100% Federal Funds

State

Fiscal Year

Class/

Account Class Title ActlvlNCode

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/500731 Contracts for Program Ser\4ces 90X1037 $0 $38,413 $36,413

2019 102/500731 Contracts forProgram Services 90X1037 $0 $38,412 $38,412

Sutvtotal $0 $76,825 $76,825

019-95-90-W2010-122700X HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS;
DIVISION OF PUBUC HEALTH. BUREAU OF COMMUNITY AND HEALTH SERVICES,
COMBINED CHRONIC DISEASE

CFDA 0 93.757 100% Federal Funds'

State

Rscal Year

Qass/

Account Class Title ActMtv Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/5X731 Contracts for Proaram Services M017317 $0 $32.0X $32.0X
Sub-total $0 $32.0X $32.0X

OiO-gS-OO-OtSOIO-SeSSOOM health and social services, health and human SVCS DEPT OF, HHS;
DIVISION OP PUBUC HEALTH, BUREAU OF COMMUNfTY AND HEALTH SERVICES,
COMPREHENSIVE CANCER

CFDA 0 93.758 100% Federal Funds

State

Fiscal Year

-  Class/

Account Class Title Activity Code

Budget
Amount

Increase/

(Decrease)
Amount

Revised Budget
Amount

2018 102/5X731 Contracts for Proaram Services 90009051 SO $3S.0X $3S.0X
2019 102/5X731 Contracts for Proarem Services 90X9051 $0 $35.0X $35.0X

Sub-total $0 $70.0X S70.X0

Grarxi Toi^ I  S2.311.157l $228.8251 $2.539.9^

Pate I of 1



AMENDMENT #1 to

COOPERATIVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the

University of New Hampshirc.of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 6/21/17, item # 11, for the Project titled "2018-2019 New Hampshire Institute of Health
Policy and Practice (SS-2018-OMS-01-TECHN)/' Campus Project Director, Josephine Porter, is and
all subsequent properly approved amendments are hereby modified by mutual consent of both parties for
the reason(s) described below:

Purpose of Amendment (Choose all applicable Items'):

n Extend the Project Agreement and Project Period end date, at no additional cost to the State.

^ Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

n Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items): f

• Article A. is revised to replace the State Department name of with and/or USNH
campus from to .

• Article B. is revised to replace the Project End Date of with the revised Project End Date of
, and Exhibit A, article B is revised to replace the Project Period of - with

• Article C. is amended to expand Exhibit A by including the proposal titled," /' dated

•  Article D. is amended to change the State Project Administrator to and/or the Campus Project
Administrator to Susan Sosa.

• Article E. is amended to ch^ge the State Project Director to , and/or the Campus Project
Director to

• Article F. is amended to add funds in the amount of S228,825 and will read:

Total State funds in the amount of $2,539,982 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph. j

• Article F. is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended term of this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal fimds. paid to Campus under this Project Agreement as amended are from
Grant/Contract/Coopcrative Agreement No. from under CFDA# . Federal
regulitions required to be passed through to Campus as part of this Project Agreement, and in
accordance with the Master Agreement for Cooperative Projects between the State of New

■' •i PagclofS
Campus Authorized Official

Datc3E5fl5^



Hampshire and the University System of New Hampshire dated November 13, 2002, are attached
to this document as revised Exhibit B, the content of which is incorporated herein as a part of this
Project Agreement.

• Article G. is exercised to amend Articlc(s) of the Master Agreement for Cooperative Projects
- between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

•  Article H. is amended such that:

n State has chosen not to take possession of equipment purchased under this Project Agreement.
CI State has chosen to take possession of equipment purchased under this Project Agreement and will

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-date. Any expenses'incurred by Campus in carrying, out State's requested disposition will be
fully reimbursed by State. .

• ̂  Exhibit A is amended as attached.

• n Exhibit B is amended as attached.

All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and C^pus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing" arrangements, oral and written; fuiiier
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hcreunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment U to the Cooperative
Project Agreement.

By An Authorized Official of:
University of New Hampshire
Name: Louise Griffin

Title: Sr. Dir. Research &. Sponsored Programsesearch & apon^red Programs
Signature and Pat

i <

By An Authorized Official of: the New
Hampshire Office of the Attorney General
Name: U)
Title:

Signanifeand
2
li—

By An Authorized Official of:
Department of Health &, Human Services
Name: Henry D. Ltpman
Title: Director

<ySignature and Date:

By An Authorized Offfcial of: the New
Hampshire Governor & Executive Council
Name:
Tide::
Signature and Date:

Page 2 of3
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EXHIBrTA

A. Project Title: Delete Exhibit A-1. Add Exhibit A-1, Amendment #1

B. Project Period: July 1,2017 through June 30, 2019

C. Objectives: Delete Exhibit A-1. Add Exhibit A-1, Amendment #1

D. Scope of Work: See attached Exhibit A-1, Ameadment #1

£. Deliverables Schedule: Delete Exhibit A-1 and replace with attached Exhibit A-1, Amendment #1.
Delete Exhibit K, DHHS rNFORMATlON SECURITY REQUIREMENTS and Exhibit K, DHHS
Information Security Requirements (V.4 Last Update 04.04.2018)

F. . Budget and Invoicing Instructions: Delete Exhibit B-2 and replace with attached Exhibit B-2 -
Amendment #1

Page 3 of3 .
Campus Authorized OfiTici

•  • Pate^Z^/fY



New Hampshire Department of Hearth and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #1

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has the right to
modify Service" priorities and expenditure requirements under this Agreement
so as to achieve compliance therewith.

r

1.2. Notwithstanding any other provision of the Contract to the contrary, no
sen/ices shall continue after June 30, 2017, and the Department shall not be
liable for any payments for services provided after June 30,2017, unless and
until an-appropriation.for these services, has beeri received from the state
legislature and funds encumbered for the SFY 2018-2019.

2. Scope of Services

2.1. Project Title: 2018-2019 New Hampshire'Institute of Health Policy and
Practice

2.2. Objectives: The University of New Hampshire, Institute of Health Policy and
Practice (hereafter refen^ed to as the Campus) will provide support to the.
Department of Health and Human Sen/ices (hereinafter referred to as the
State) to:

2.2.1. Establish and maintain a health services delivery system for the-
New Hampshire Medicaid population within federal, state, and local
laws, rules and policies: and .

2.2.2. Administer the incentive program for Medicaid's Health Information
Technology (HIT). !

2.2.3. Establish and maintain a population health -surveillance system
focused on chronic disease prevention and management using
claims data to support the Departrnent in planning and evaluating
program strategies.

2.3. The Campus will provide support to the Department's objectives defined in
Section 2.2 above, by the provision of technical assistance and consultation
services for the following:

2.3.1. ' Ongoing projects such as but not limited to:

2.3.1.1. Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.3.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.3.1.3. Performance of project vrark plans for surveys.

2.3.1.4. Actuarial and financial analysis.
SS2018-OMS-01-TECHN Exhibit A-1 Amendment 1 • Campus Initial?
University of New Hampshire

~PagelQf8 Date



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment

2:3.1.5. Medical coding reviews and updates.

2.3.1.6. Policy analysis.

2.3.1.7. Population-based health, care data and standardized
datasets on health care, cost and quality for long term
care populations.

2.3.1.8. Support for the Medicaid Quality Information System
(MQIS).

2.3.1.9. Program evaluation and! support services necessary to
implement the budget initiatives effective July 1 for each
year. ■ ^

•2.3.1.10. Provide project management, system maintenance and
modification for the Newj Hampshire Medicaid Electronic
Health Record (EHR) Program.

2.3.1.11. Analysis of chronic disease indicators and provision of
consultation and technical assistance that will inform the

Department's planning and implementation of quality
• improvement processes. •

2.3.2. Specialty Projects such as but not limited to:

2.3.2.1. Department initiatives related to the delivery of substance
use disorder prevention, treatment and recovery
services, including understanding prescribing patterns for
opioid in the Medicaid program.

2.3.2.2. Compliance education and technical assistance related
to Medicaid Care Management inclusive of. the
development of an Alternative Payment Methodology
(APM) strategy development that involves convening
stakeholders and summarizing the findings of those
meetings, along with other research about APM strategy
in NH and across the counti^. to assist in the
development of the APM strategy and to inform the

.  DHHS MCM re-procurement process.

2.3.2.3. Issues and Costs Analysis for the New Hampshire Health
Protection Plan

2.3.2.4. Analysis of the employment characteristics of the
Medicaid expansion population

2.3.2.5. Preparation for the renewal of the Choices for
Independence (CFI) waiver.

2.3.3. Other Projects as requested by the State that support the Objectives
in Ser^ion 2.2.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendmenl 1 . Campus Initial
University of New Hampshire '
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #1

2.4. The Campus W\\\ provide at a minimum the following activities as applicable
for each project in Section 2.3:

2.4.1. Provide economic analysis of historical years of Medicaid enrollment
data to determine appropriate indicators (incorporating medical
costs and enrollment factors) for use in SFY 2018—2019 ongoing
expense projection analysis and SFY 2020 - 2021 budget
develppment.

2.4.2. Research and analyze selected policy and .program issues as
requested: participate/contribute on associated workgroups and
project teams.

2.4.3. Collaborate on health care projects of mutual interest that further
State'; budget initiatives, includir^ preparation of joint funding
requests-. .

. 2.4.4. Participate in survey work and technical assistance necessary to
achieve budget initiatives, as requested.

2.4.5. Provide administrative support and technical assistance for Medicaid
provider outreach and training, including registration, evaluation,
webinars and material production for webpage postings.

2.4.6. Support legal and policy analysis as needed by the State, including
assisting the State in the analysis of .States changes necessary to
comply with the Medicaid Managed.'Care Rules.

2.4.7. Assist the iState tfi'^TTiaintaining and expanding activities to support
, MQIS. This includes working with' the UNH Research Computing
Center to maintain and modify the MQIS website, including meta
data system, submission infrastructure, reporting system, public and
administrative views, and maintenance of server hardware and
software.

2.4.8. At the request of and the approval of the State, provide analytic
datasets and/or preliminary analysis for applications for New
Hampshire Comprehensive Health Care Information System (CHIS)
data approved for Camjsus;

2.4.9. Research and recommend ways to improve the collection and
release of claims data sets by identifying, potential ways to improve
the health data for NH. Coordinate with National Association of
Health Data Organizations and other states about any proposed
changes to national health data' standards. If necessary, build
business case and related Data l^laintenance or Change Request
for the appropriate Data Standards Maintenance Organization (e.g.
ANSI ASCX12, NUBC);

2.4.10. Analyze insurance health plan ty^e (e.g., private, Medicaid and

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1 Campus Initial
University of New Hampshire

Page 3 of 8 Date



Now Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A*1 Amendment #1

Mediwre) by variations in health risk factors and conditions (e.g.,
smoking, chronic, diseases, and by age/income and geography) to
develop a profile of the risk factors and prevalence of chronic
disease In the Medicaid population, presuming Medicaid sponsors
and adds insurance questions to New Hampshire Behavioral Risk
Factor Surveillance System (NH BRFSS);

2.4.11. Support ongoing analysis of Medicaid and other data.

2.4.12. Provide, population-based health' care data and standardized
datasets on health care cost aind quality for long-term care
populations.' 1

2.4.13. Worfc.with State, staff to add updated years of Medicare eligibility,
claim^, and provider files from CMSi!

2.4.14. Work with the State to finalize an analytic plan for the NH Medicare
.data. -.. ■ ■

2.4.15. Analyze Medicare claims, eligibility, and provider files according to
the agreed upon analytic plan found in the Project Work Plan in
Section 3.

2.4.16. Assist the Department with integration of Medicare and Medicaid
'  data into the CHIS.

2.4.17. Administer the Medicaid electronic health record incentive program
as follows;

2.4.17:1. Develop program policies and procedures;

2.4.17.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provjde Help Desk support; conduct pre
payment verifications; query Medicaid claims databases;
coordinate with State:, personnel to query CMS
databases; process payments in conjunction with the

^  Department's Finance team; incorporate Stage 1, Stage
2, and any future Stage or regulatory changes to adopt.
Implement, upgrade, and meaningful use criteria into the
State registration and attestation system; and update
user documents);

2.4.17.3. Oversee sub-contractor 'efforts to support, deploy, and
rfiaintain the State registration and attestation system
software and hardware;

2.4.17.4. Coordinate with the State Department of Information
.  Technology in support of'program operations;

2.4.17;i5. Provide support to the S.tate Office of Improvement and
Integrity in support of provider audits;

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1 ; Campus Initi
Univerelty of New Hampshire ' • . /
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #1

2.4.17.6.. Provide monthly system status updates to State;

2.4.17.7. Provide outreach to New Hampshire's providers and
professional medical associations;

K

2.4.17.8. Update and maintain on an ongoing basis the Medicaid
EHR website;

2.4.17;9. Conduct environmental scans and gap analyses on an
ongoing basis;

2.4.17.10. Analyze provider EHR adoption, incentive program
participation, and attainment of meaningful use criteria;

2.4..17.11. Prepare State Medicaid Health Information Technology
Plan arid Implementation Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid! Services (CMS) and assist the
Department in filing of federal claiming reports for CMS;

2.4.17.12. Provide monthly program progress status reports for the
State Medicaid senior management team;

2.4.17.13. Coordinate with other states as needed to prepare
reports and solicit provider claims data;

2.4.17.14. Attend EHR conferences and stakeholder meetings and.
participate as need in Health Information Exchange and
Public Health meaningful use meetings; and

2.4.17.15. Research, develop, and Implement other key program
components as requested by the Department.

I

2.4.18. Analyze chronic disease indicators and provide consultation and
technical assistance to inform the Department's planning and
implementation of quality improvement processes. Investigate the
feasibility of specific reports, including but not limited to:

2.4.18.1. Prevalence, utilization, cost and prevention services for
adults with prediabetes, diabetes and hypertension.

2.4.18.2. Medication adherence data for diabetes and
hypertension.

2.4.18.3. Diabetes Self-Management Education (DSMEj utilization
by payer and, associated health outcomes.

2.4.18.4. Determine diabetes screening rates among different
insured populations. 1 •

2.4.18.5. Analyze cardiac rehabilitation utilization, by payer and
population.

2.4.18.6. Cancer screening and early detection cypie~^.g.,
SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1, Campus Inttials/y/Ay
Untveraity of New Hampshire •
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation.Services

Exhibit A-1 Amendment #1

screening, diagnostics and treatment initiation) variation.

2.4.18.7. Provide preliminary analysis of NH CHIS data for other
chronic health conditions.

-2.4^19; Analyze insurance health plan types (e.g. private, Medicaid and
Medicare) by variation in health services with a focus on preference
sensitive chronic disease prevention, screening and management
services in specific populations.

2.4.20. Research and recommend ways to improve the collection and
release of claims data sets by ideritifying potential ways to improve
the health data of NH to support chronic disease surveillance.

2.4.21. Coordinate with the National ' AssociatTon of Health . Data
Organizations and other sitates about proposed changes to national
health data standards. If necessary, build business case - and
related Data Maintenance or. Change Request for the appropriate
Data Standards Maintenance Organization (e.g. ANSI ASe xi2.
NUBC) '

3. Project Management

3.1. The Campus will only commence work on ̂ projects in Sections 2.3 and 2.4
upon the State's approval of a Project Work Plan for each project in Section
2.3 and 2.5 as follows:

1  '

3.1.1. The Campus will receive requests from the State for technical
assistance and consultation services for each project listed in
Section 2.3.

3.1.2. The Campus will submit to the State for input on a Project Work
Plan within five business days from the date of request in Section
3.1.1.. Each Project Work Plan will include:

3.1.2.1. Date of Project Work Plan

3.1.2.2. Project Plan Dates

3.1.2.3. Project Name

3.1.2.4. Project Objective

3.1.2.5. Background

3.1.2.6. Actions/Summary of the. Scope of Work as defined in a
work plan, See Section 3'. 1.5

3.1.2.7. Supervision and Management

3.1.2.8. Deliverables

3.1.2.9. Due Dates

"3.1.2.10. Project Budget showing line item expenses pna^total
SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1 Campus Initial
University of New Hampshire --ryty
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #i

project cost.

3.1.3. The State will provide the Carppus'input on the Project Work Plan
within'five (5) business days from' the date of receipt in Section
3.1.2.

3.1.4. The Campus will organize and facilitate a project kick-off meeting
within ifive (5) days of the receipt of the State's input to the Project
Work Plan In Section 3.1.3. • •

I- ■ . ' •

.3.1.5. The Campus shall provide a. scope of work plarx/timeline for the
State's input within five (5) days of the kick-off meeting that defines
the project's scope of work. The scope of work plan/timeline shall

■  include: [ ' '
11.5.1. Milestones ' .

3.1.5.2. Actions/Activities
I

3.1.5.3. Names of Staff who will complete the activities

3.1.5.4. Deliverables

3.1.5.5. Due dates

3.1.5.6. Reporting content and frequency (at least monthly)

3.1.5.7. Staffing requirements

3.1.5.8. Performance Measures i
1  "

3.1.6. The State will,provide input to the scope of work plan/timeline within
five (5) days from receipt of the iscope of work plan/timeline in
Section 3.1.5.

3.1.7. The Campus will submit for State approval within five (5) business
days of receipt of the scope of work plan/timeline in Section 3.1.6,
the firial Project Work Plan in Section 3.1.2 and its corresponding
scope;of work plan/timeline in Section 3.1.5.

3.1.8. The Campus shall provide project management for each project
requested by the State as follows: ,

3.1.8.1. Provide a written monthly progress report that provides at
a minimum a summary of the key work performed during
the monthly period; encountered and foreseeable key
issues and problems; :and scheduled work for the
upcoming period including progress against the work
plan.

3.1.8.2. Identify potential risks anjd issues and include a mitigation
strategy for each, in the monthly progress report.

t

3.1.8.3. Provide the process for escalating issues that cannot be

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1. Campus Initialj
University of New Hampshire ' —
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1 Amendment #1

resolved at the project management level.

3.1.8.4, Be responsible for scheduling weekly project status
meetings and providing notes and action items from the
meetings to the Department within three (3) days from
the date of the meeting.

3.1.8.5. Develop a communications plan to define frequency of
check-in meetings, fomnal reviews, response times for
return phone calls and emails.

3.1.8.6,. Provide type and schedule for required formal training, as
needed.

4. General Requirements

.4.1. Renewal: The State reserves the right to renew this contract for up to (2)
two additional lyears, subject to continued availability of funds, satisfactory
performance of services, and approval by the Governor and Executive

. Council.

4.2. The Department may renegotiate the terms and conditions of the contract in
the event applicable local, state, or federal law, regulations or policy are
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.3. Gratuities or Kickbacks: The Campus agrees that it is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this
Cooperative Prqect Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement if it is detennined that
payments, gratuities or offers of employment of any kind were "offerki or
received by any officials, officers, employees or agents of the Campus or
Sub-Contractor.

SS-2018-OMS-01-TECHN Exhibit A-1 Amendment 1 f' Campus Inltia
University of New Hampshire ;

PageSofS Date



Czhli^ S-2 - Am'endment •!
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements ̂

A. Definrtions

The following terms may be reflected and have the described meaning In this document;

1. "Breach" means the loss of control, compromise, -unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
Information, whether physical or electronic. ..With regard to Protected Health
Information,' Breach' shall have the same meaning as the term "Breach" in section
164.402 of Tftle 45, Code of Federal Regulations.

Z  "Computer Security Incident' shall have the same meaning "Computer Security
Incident" in section two (2) of NISI Publication. 800-61, Computer Security Incident
Handling Guide;-National Institute of Standards and Technology, U.S. Department
of Commerce. ■

'3. "Confidential Information" or 'Confidential Data" means all confidential information
disclosed by one party to the other such as all rnedical, health, financial, public
assistance benefits and personal Information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal, law or regulation. This infomiatlon includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),

.  Payment Card Industry (PCI), and or other sensitive, and confidential information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an. explicit or implied security policy,
which Includes attempts (either failed or successful) to gain unauthorized access to a
sjratem or its data, unwanted disrupiion or denial of service, the unauthorized use of
a system for the processing or storage of data;f and changes to, system hardware,
firmware, or software bharacteristics without the owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destmction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected .network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal information' (or "PI") means information which can be used to distinguish
or trace an indlyiduars identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, blometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a.specific individual, such as date and place of birth, mother's maidenname, etc. j

9. 'Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health.
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10.'"Protected Health Information' (or 'PHI') has the sarne meaning as provided in the
definition of "Protected Health Information' in the HIPAA Privacy Rule at 45 C F R §
160.103.

11. 'Security Rule".shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and is
developed or eridorsed by a standards developing organization that is accredited by
the American National Standards institute.

I

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

-  1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all Its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule. .

2. The Contrador must not disclose any Cor\fidential Information In response to a
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disdosure on the basis that it is required by law. in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disdosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the !Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictiohs and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivalive there from dtsdosed to an End
User must bnly be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
■any other purpo^ that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to cohfirrn compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA :
I1. Application Encryption. If End User is transmitting. DHHS data containing

Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet

2. Computer Disks and Portable Storage Devices. End User may not use computer disks'
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and t>eing received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing'the Web to transmit Confidential
Data, the secure 'socket layere (SSL) must be; used and the web .site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Oropbox or Google Cloud Storage, to transrriit
Confidential Data.

6. Ground Mail Senrice. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End.User's mobile device(8) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Conftdential Data, End User will
structure the Folder and access privileges to prevent Inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidehtlal Data will
be coded for 24-hour auto-deletion cyde (i.e. Confidential- Data will be deleted every 24'
hours).

11. Wireless Devices. If End User Is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The CorUractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations r^arding the privacy and security: All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.
6. The Contractor agrees to and ensures Its complete cooperation with the State's

Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contrador systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain, written certification for any State of New Hampshire data destroyed bf.the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of

,  New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. or othervwse physically destroying the media (for example,
degaussing) as described In NISI Special Publication 800-88. Rev 1. Guidelines

■  for. Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification wiil include all details necessary to
demonstrate data has teen properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly

. evaluated by the State and Contractor prior to, destruction.

2. Unless otherwise, specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding. ~ '

r 3. Unless otherwise specified, within thirfy (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, aliso known as secure data wiping.

IV. PROCEDURES FOR SECURITY
I

I  ''i • -A. Contractor agrees.to safeguard the..DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Coritractdr \^II maintain proper security controls to protect Department
confidential infpnnation collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Coritractor will maintain policies and procedures to protect Department
confidential information throughout the information Itfecycle, where applicable, (from
creation, transformation, use,v.storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Department confidential Information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub;^ntrac<ing any core functions of the engagemer^
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notiflcation requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103,. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to mortitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Departrnent and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department. '

11. Data Security Breach Liability. In the event of. any security breach Contractor shall
make efforts to investigate the, causes of thf^breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, jncluding but not limited to: credit rnonitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the piWacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements appjicabie to federal agencies, Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Piarts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
. physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolt/vendor/index.htrh

•  for the Department of Information Technology policies, ■guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and
additional email addresses provided in. this section, of any security breach within two
(2) hours of the time that the Contractor learns of Its occurrence. This includes a
confidential information breach, computer security Incident, or suspected breach
which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire net\wr1<.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that atl End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Irifbrmation that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. saf^uard this information at alt times. >
c. ensure that laptops and other electronic devices/media containing PHI, PI, or

PR are encrypted and password-protected.
■ " r 'd. send emails containing Confidential Information only if encrypted and being

sent to and being received by email addresses of persons authorized to
receive such information. i i
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e. limit disclosure of the Confidential Information to the extent permitted by (aw.
f. Confidential Information received under thjs Contract and .individually

identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivatiye files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must tie maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based

>  assessment of the circumstances involved.

i. understand that their user aedentials (user name and password) must not be
• shared yyith anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

\  •

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right; to conduct onslte inspections^ to monitor compliance v^h this
Contract, including :the privacy and security requirements provided in herein. HIPAA,
and other applicable.laws" and Federal regulations until such time the Confidential Data
Is disposed of in accordance with this Contract.

V. ^ LOSS REPORTING \

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

\

The Contractor mu^ further handle and report Incidents and Breaches involving PHI in
accordance wHh. the agency's documented Incident Handling and Breach Notification
procedures and in jaccordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance vwth all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable infomiation is Involved In Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37f

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, liming, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact for Data Management or Data Exchange Issues:

DHHSInformationSecurityOffice@dhhs.nh.gov
8. DHHS contacts for Privacy issues;

I

DHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:

DHHSInformationSecurrtyOffice@dhhs.nh.gov
D. DHHS contact for Breach notifications:

DHHSInf6rmatlonSecuriifyOffice@dhhs.nh.gov
DHHSPrivacy.Officer@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE

department of health and human services

OFFICE OF MEDICADD SERVICES

1» PLEASAl^rr STRCET, CONCORD. NH 03301
603-271-MU l-O04fl-334SEit04]2

Pai: 603-2714431 TDD Aceeu: I400-73S-1M4 www.dbbuib.tov

May 23. 2017
,  N

Hts Excellency, Governor Christopher T. Sununu \
and the Hbnorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION.

Authorize the Department of Health and Human Services, Office of Medicaid Services to enter
into a sole source Agreement with the University of New Hariiipshire, Institute for Health Policy and
Practice. Durham, NH, (vendor number 92050) to provide technical assistance and consultation
services to the Department to establish, and maintain a health services delivery system for the New
Harhpshire M^icaid population and to. administer the incentive program for Medicald's Health
Information System, in the amount of $2,311,157 effective July 1, 2017 or the date of Governor and
Executive Council approval, whichever is later, through June 30, 2019. This two-year Cooperative
Project shall be carried out under the terms and conditions of the Master Agreement, of Cooperative
Projects between the State of New Hampshire and the University System of New Hampshire dated
November 13. 2002, except as may be modified in this Cooperative Project Agreemerrt. 77% Federal
Funds, 23% General Funds.

Furids are anticipated to be available in State Fiscal Years 2018 and 2019 upon the availability
and continued appropriation of. funds in the future operating budget, with the ability to adjust amounts
within the budgets and encumbrances between Slate Fiscal Years through the Budget Office without
Governor and Executive Coun^l approval, if needed and justified.

05-9S-47-470010-7937 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,

HHS: UEDICAID & BUS PLOY OFC. OFF. OF MEDICAID & BUS. POUCY. MEDICAID
ADMINISTRATION

State Fiscal
Year Class/Account Class Title Budget Amount

2018 102/500731 Contracts for Prooram Services . $375.547..

2019 102/500731 Contracts for Program Services $375,548

Subtotal $751,095



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2 of 3

05-95-47-470010-7945 HEALTH AND SOCIAL SERVICES, HEALTH AND HUWIAN SVS DEPT OF HHS'
MEDICAID & BUS PLCY OFC, OFF. OF MEDICAIO S BUS. POLICY. ELECTRONIC HEALTH
RECORDS

State Fiscal
—

Year Class / Account Class Trtle Budaet Amount
2018 102/500731 Contracts for Prcqram Services S780.031
2019 102/500731 Contracts for Proqram Services $780,031

Subtotal S1.560.062
Grand Total $2,311,157

EXPLANATION
This is a sole source request. The inrtiaf Cooperalive Project Agreement between the

Department of Health and Human Services and the University of New Hampshire. Institute fbr Health
Policyand Practice was approved on June 9, 1999 (Item Np.49), Since then, the Department ..has
worked with this Vendor for these services through numerous'Cooperative Projects Agreements The
Instrtute for Health Policy and Practice (the Institute) and Department of Health and Human Services
haw a long history of working together productiveiy on projeda that result in the efficient use of State
resources, and in a manner the Institute is uniquely qualified to provide. The Institute was created as
part of. the Master Agreement of Cooperative Projects in 2002. Consistent with the provisions of the
^tw Agreement of Cooperative, projects, this Cooperative Project Agreement was not competitively
wd. The State, in cooperation with the University, esUWished and supported the development of the
InstiMe specifically for \!he purpose of providing the Department with this type of technical assistance
and Medlcaid Administration support. Furthermore, the Master Cooperative Agreement of Cooperative
Projects has been approved by the Centers for Medicare and Medicair) Services which allows the State
to access federal funds In support of Medicaid related projects. As New Hampshire's Statersupported
University, ar^ primary educational facility for the health care workforce in the State, the Universtty is
uniquely qualified to assume this responsibility.

u.- Agreement, the Institute will provide technical assi^ance and consultation servicesto the Department to establish artd .maintain a health services delivery system for the New Hampshire
M^lcaid population and to administer the incentive program for Medit^ld's Health Information System.
The services include, but are not Ifmited to. analysis of Medicaid business operations, Industry
practices, policy and rate setting recommendations, assessment of cost-effectiveness arid budget
Impact of different care options, a^aha) and financial analysis, policy analysis, program evaluations,
ar^prqject management. Additionally the Institute will continue, maintaining and operating the
specialized information technology system needed to operate |the Medicaid Electronic Health Records
incentive program, for New Hampshire's eligible healthcare professionals and hospitals.

course of tte past two (2) years, the Institi^ has successfully addressed the core
aaMties Identified In the Cooperative Project Agreement State Fiscal Years 2016-2017. This
partnership has resulted In the accomplishment of a numberlof key deliverables such as performing
assessments of cost-effectiveness and budget Impact of different care options; and performance task
ordere for surveys, actuarial and financial analysis, medical coding reviews/updates, policy analysis,
provision of care populations and other Medicaid analytic projects and program evaluations or support
services that were necessary.to implement State Fiscal Year. 2016 and SFY 2017 budget inltiativea.

de.veloped performance measures and reporting needs of the Adult Medicaid Quality
(AMQ) Grart through December 20. 2015. The Institute supports the project management and the
sy^ern maintenance and rnodlficatlons of the Medicaid Quality Information System (MQIS) and
Medicaid Quality website.



His Excenef)cy. Governor Christopher T. Sununu
and the Honorable Council
Page 3,of 3

.  The Institute also assisted with the continued modification (due to Centers for Medicare and
Medicaid Services regulatory changes) and administration of the Medicaid Electronic Health Record
Incentive Program. The Institute provided project management, system maintenance and modification
of the Electronic Health Record Program. This includes development of program policies and
procedures, admlriistration o1 day-to-day Medicaid Electronic .Health Record Incentive Program
operations and oversight for sub^ntraclor efforts to support deploy, and maintain the State's
registration and attestation system software and hardware.

This Agreement, as r^erenced In Exhibit A-1, includes the option to extend the Agreement for
up to two .(2) additional years, contingent upon satisfactory .delivery of services, available funding,
agreement of the parties and^approval of the Governor and Executive Coundl.

Language in the Agreement provides that, notwithstanding any other provision of the Contract
to the contrary, no services shall continge after June 30, 201A and the Department shall not be liable
for any payments for services provided after June 30. 2017, unless and until an appropriation for these
services has been received firom the state legislature and funds encumbered for the SPY 2018-2019
and SPY 2020-2021 bierinium. !

Should the Governor and Executive Counal not authortee this request, the Department may be
unable to receive the techrtical assistance and consuftatioh services that UNH provides to the
Department to establish and. maintain a health services delivery system for the New Hampshire
Medicaid population. The Department may also be unable to administer the Incentive program for
Medicaid's Health Information System. |

Area to be sen/ed: Statewide.

Source of Punds; 23%General funds and 77%Pederai funds.
I,

In the event Pederal Punds become no longer available. General Punds will not be requested to
support this program.

Respectfully submitted,

Deborah H. Poumler
Director

jWevA. IApproved by; Jemey A. Meyers
Commissioner

TTte DtpMme^ of Hoolth and Human Sorriooi' kCsshn Is »Join oommunHlas and fanOaa
In tawkfing ofifiortuniUaa for c«Rn« (o acNtua tmafOi and Indapandarva.



STATE OF NEW HAMPSHIRE
DEPARTMEWOP INFORMATION TECHNOLOGY

27 Haxen Dr.. Concord. NH 03301
Fax 603.271-15U TDD Access: t-S00.73S-2964

wwwjth.gov/doJt

Dcflb GeoJet

CommUslorm

Jtme 5.2017

Jeffrey A. Meyeis» CommissionQr
Department of Heahfa end Human Services
State of New.Hampshire
129 Pleasant Street

Concord. NH 03301

,  ■ f
Dear Commisslor^ Meyers:

This letter represents formal notification that the Departmrat of Information Technology (DoTT)
has approved your agency's request to enter iirto a eolc aource; contract with the University of New
Hampshire (UNH). Institute for Heahh Policy and Practice of Durham, NH as described below and
referenced as DoIT No. 2018^8.

The Department of Heahh and Human Services requests to execute an contract agreement
with University of New Hampshire, Institute for Health Policy and Practice to provide
technical assistance and consultation services to the Department , for establishing and
maintaining a health ■ service delivery system for the New Hampshire Mcdicaid
popul^on whhin federal, state, and local laws, rules ̂  policies. UNH will also
ftdmimster the Incentive program for Medicaid's Heahh Infonnation Techoolocy iSystem
(HTD. ^ ,

The. amount of the (^tract is S^3I1JS7.00, and shall.become effective upon Governor
and Eaeeutive Council approval through June 30,2019. '

A copy of this letter, should accompany the Department of Heahh and Human Services'
submission to the Governor arid Executive Council for approval. '•

Denis Ooulet

DQ/kaf

DoIT #2018-028

cc; Bnice Smith, IT Manager, DoIT

7/tno«bw Teeftno/ogfts Today/or Hampshire's Tomorrow''



COOPERATIVE PROJECT AGREEMENT
between the

STATE OF NEW HAMPSHIRE, Oepanment of Health and Human Services
'  and the

University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hereinafter "Project Agreement") is entered into by the State of
New Hampshire, Department of Health and Humans Services, (hereinafter "State"), and the
University System of New Hampshire, acting through Univeraity of New Hampsbirr, (hereinafter
"Campus"), for the purpose of undertaking a project of mutual interest. This Cooperative Project shall
be earned out under the iterms and conditions of tHc Master Agreement for Cooperative Projects
between the Suie of Ncw'Hampshirc and the University System of New Hampshire dated November
13,2002, except as may be modified herein.

B. This Project Agreement and all obligations of the parties hereunder shall become effective on the date
the Governor and Executive Council of the State of New Hampshire approve this Project Agreement
(.Effective date") and shall end on 6/30/19. If the provision of services by Campus precedes the

■ Effective date, all seiyiccs performed by Campus shall be pcifermed at the sole risk of Campus and in
the event that this Project Agreement docs not become effectiw, State shall be under no obligation to
pay Campus for costs incurred or services performed; however, if this Project Agreement becomes
effective, all costs incurred prior to the Effective date that would otherwise be allowable shall be paid
under the terms of this Project AgreemenL '

C.. The work to be performed under the terms of this Project Agreement is described in the proposal
identified below and attached to this document as Exhibit A, the content of which is incorpor^ed
herein as a part ofthis Project Agreement. j
Project Title: 2018:2019 New Hampshire Institute of Uealtb Policy and Practice (SS-2018-OMS'
01-TECHN)

D. the Following Individuals are designated as Project Administrators. These Project Administrators
shall be responsible for the business aspects of this Project Agreement and all invoices, payments,
project amendments and related correspondence shall be directed to the Individuals so designated.

State Project Adminfatrator Campus Prelect Administrator

Name: Valerie Brown

Address: Departmentof Health and Human Svs
129 Pleasant Street

Concord, NH 03301

Phone: 603-271-9498

Name: Dianne Hall
Address: Univeraity of New Hampshire
'  vSponsor^ Programs Administration

SI College Rd. Rm 116
I  Durham, NH 03824

Phone: 603-862-1942

E. The Following Individuals are designated as Project Directors. These Project Directors shall be
responsible for the technical leadership and conduct of the project All progress reports, completion
reports and related cocrcspondcncc shall be directed to the individuals so designated.
State Prolect Director Campus Prolcct Director

Name; Deborah Fouroier

Address: Department of Health and Human Svs
129 Pleasant Street

Concord, hW 03301

Name: Josephine Porter

Phone: 603-271-9434

Address: University ofNcw Hampshire
Deputy Director - NHIHPP

- Hewitt Hall Rm 201

Durham. NH 03824
Phone: 603-862-2964

Page 1 of 4

Caoipas Aotborized Oftldal
Date '/f-



F. Total State funds in the amount of $2,311,157 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

Check if applicable
Q Campus will cost-share % of total costs during the term of this Project Agreement.

E Federal funds paid to Campus under this Project Agreehaenl are from Graht/Contract/Cooperativc .
Agreement No. from Centers of Medicare and Medicald under CFDA# 93.778. Federal
regulations required to be passed through to Campus as part of this Project Agreement, and in
accordance with the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November 13, 2002, arc attach^
.to this document as Exhibit B/the content of which is incorporated herein as a part of this Project

•  Agreerhent.

-G. Check if aPDlicabie

Q 'Articlc($) of the Master Agreement for Cooperative Projects, between the State of New
Hampshirc.and the University System of New Hampshire dated November 13, 2002 is/arc hereby
amended to read;.

H. ,|3 State has chosen not to take possession of equipment purchased under this Project Agreement.
" n State has chosen to take possession of equipment purchas^under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement's
end-dale. Any expenses incurred by Campus in carrying out Slate's requested disposition will be
fully reimbursed by State.

This Project Agreement and the Master Agreement constitute the entire agreement between State and
Campus regarding this Cooperative Project, and supersede." and replace any previously existing
arrangements, oral or written; all changes herein must be made'by written amendment and executed for
the parties by their authorized officials.

IN -WITNESS WHEREOF, the University System of New
University of New Hampshire and the State of New Hampshire,
Agreement

Hampshire, acting through the
have executed this Project

By An Authorized OfHctal of:
University of New Hampshire
Name: Karen M. Jensen '< .

Tiile^anager, Swnsored Programs Administraiion

By An Aatho

By An Aathorized OfRdal of:
Depariment of Health and Human Svs
Name: Deborah Foamier

Title: Di

ImK
Official of: the New

Hampshire Office ofthc Attorney General
Name

By An Authorized Official of: the New

Hampshire Governor & Executive Council
Name:

TlUe:

Signature an'
fl

7
wfi /tlW StttA

ft " a

p
Title:-

vi4]
Signature and Date:

Page 2 of4
Campus Aottofizsd Omdat

Date ^7-



EXHIBIT A

A. Project Title; Sec Exhibit A-l

B. Project Period: July 1,2017 through June 30,2019

C. Objectives: Sec Exhibit A-l

D. Scope of Work: Sec Exhibit A-l Scope of Services, See Standard Exhibit I Business Associate
Agr^cnt. and Sec Exhibit KDHHS information SECUIRTYRiEQUlRMENTS. Please note
Exhijiits C through H, and Exhibit J are Reserved.

E. Deliverables Scfaedole: See Exhibit A-l '

F. Budget and lovoicing lostructioos: See Exhibit B-I and B-2

Page3of4
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EXHiBrr B

This Project Agreement is ftindcd under- a Grani/Contract/Cooperaiive Agreement to Slate from the
Federal sponsor specified in Project Agreement article F. All applicable requirements, regulations,
provisions, tenns and conditions of this Federal Graot/Contract/Cooperative Agreement arc hereby
adopted in frill force and effect to the relationship between State.and Campus, except that wherever such
requirements, regulations, provisions and terms and conditions differ for [NSTrfUTIONS OF HIGHER
EDUCATION, the appropriate requirements should be substituted (e.g.. 0MB Circulars A-21 and A-110,
rather than 0MB Circulars A-87 and A-102). References to'Contractor or Recipient in the Federal
language will be taken to mean Campus; references to the Government or Federal Awarding Agency will
be taken to mean Government/Federal Awarding Agency or Stated or both, as appropriate.

Special Federal provisions are listed here: ̂  None or

Page4of4
Campus Aolliorizcd Official rSJ



New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1

Scope of Services

1. Provisions Applicable to All Services
1.1. The Contractor agrees that, to the extent future legislative action by the New

Hampshire General Court or federal or stete court orders may have an
Impact on the Services described herein, the State Agency has the right to
modify Service priorities and expenditure requirements under this Agreement
so as to achieve compliance therewith.

1.2. Notwithstanding any other provision of the Contract to the contrary, no.
services shall continue after June 30. 2017. and the Department shall not be
liable for any payments for services provided;after June 30,2017, unless and
until an appropriation for these services has been received from the state
legislature and funds encumbered for the SFY 2018-2019.

2. Scope of Services
2.1. Project Title: 2018-2019. New Hampshire Institute of Health Policy arid

Practice

•2.2. Objectives: The University of New Hampshire. Institute of Health Policy and
Practice (hereafter referred to as the Campus) will provide support to the
Dfiparlmfinl_of.JJfialth..and_Human Services (hereinafter referred to as the
State) to:

I

2.2.1. Establish and maintain a health services delivery system for the
New Hampshire Medlcaid population within federal, state, and local
laws, rules and policies; and

2.2.2. Administer the Incentive program for Medicaid's Health Information
Technology (HIT).

2.3. The Campus will provide support to the Department's objectives defined in
Section 2.2 above, by the provision of technical assistance and consultation
services for the following:

2.3.1. Ongoing projects such as but not limited to:

2.3.1.1. Analysis of Medicaid business operations, industry
practices, policy and rate setting recommendations.

2.3.1.2. Assessment of cost-effectiveness and budget impact of
different care options.

2.3.1.3. Performance of project ̂ rk plans for surveys.

SS-2016-OMS-01-TECHN Exhibit A-1 Camoua Initials
Univarsity of New Hampshire "

Page 1 of 8 ' Date
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New Hampehtre Oepar^ent of Heafth and Human Services
Technical Assistance and Consultation Services

Exhibit A-1

2.3.1.4. Actuarial and financial analysis.

2.3.1.5. ^^edical coding reviews and updates.

2.3.1.6. Policy analysis.
I  , . '

2.3.1.7. Population-based health care data and standardized

datasets on health carejcost and quality for long, term
care populations.

2.3.1.8. Support for the Medicald Quality Information System
(MQIS).

2.3.1.9.. Program evaluation andj support services necessary to
implement the budget initiatives effective July 1 for each
year.

2.3.1.10. Provide project management, system maintenance and
modification for the New Hampshire Medicaid Eledronic

Health Record (EHR) Program. '

2.3.2. Specialty Projects such as but not limited to:

2.3.2.1, . Department Initiatives ,related to. the delivery of
.  substance use disorder prevention, treatment' and

recovery services, including understanding prescribing
patterns for opiord in the Medicaid program.

2.3.2.2. Compliance education and technical assistance related
to Medicaid Care Management

2.3.2.3. Issues and Costs Analysis for the New Hampshire
Health Protection Plan

2.3.2.4. Analysis of the employment characteristics of the
Medicaid expansion popOtation

2.3.2.5. Preparation for the renewal of the Choices for

Independence (CF() waiver.

2.3.3; Other Projects as requested by. the State that support the
Objectives in Section 2.2r

SS.2018-OMS-O1-TECHN . Exhibit A-l
UnVerslty of New Hampshire

Page 2 of 6
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New Hampshire department of Health and Human Services
Technical Aaalstance and Consultation Services

Exhibtt A-l .

2.4. The Campus will provide at a minimum the following activities as applicable
for each project in Section 2.3:

2.4.1. Provide economic analysis of htstorical.. years of Medlcaid
enrollment data to determine appropriate indicators (incorporating
medical costs and enrollment factors) for use In SPY 2018—2019
ongoing expense projection analysis and SPY 2020 - 2021 budget
development.

2.4.2. Research and analyze Elected ^policy and program issues as
.  requested; participate/contribute ph associated workgroups and

, project teams. |

2.4.3. Colliaborale on health care prpjecte of mutual Interest that further
State' budget initiatives, Including preparation of joint funding
requests.

2.4.4. Participate In survey work and technical assistance necessary to
achieve .budget inrtiattves, as requested.

2.4.5. Provide administrative support and. technical assistance for
Medicaid provider outreach and j training, including registration,

.evaluation, weblnars and miaterial production for webpage postings.

2.4.6. Support legal and policy analysis as needed by the State, Including
assisting the State In the analysis of States changes n^essary to
comply with the Medtcatd Managed' Care Rules.

2.4.7. Assist the State in maintaining an(^ expanding activities to support
MQIS. This Includes working with the UNH Research Computing
Center to maintain and modify the MQIS website, including meta
data system, submission infrastructure, reporting system, public
and administrative views, and maintenance of server hardware and
software.

2.4.8. At the. request of and the approval of the State, provide analytic
datasets and/or preliminary anajysls for applications for New
Hampshire Comprehensive' Health Care Inforrnation System (CHtS)
data approved for Campus; ;

2.4.9. Research and recommend .ways to improve the collection and
release of daims data sets by identifying potential ways to improve
the. heaRh data for NH. CoordinaW wRh National Association of
Health Data Organizations and other states about any proposed

SS«2018^MS-01*TECHN ExhibitA-1 CamDus Initials ' "
University of Now Hampshire
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Now Hampshire Department of Health and Human Services
Technical Assistance and Consultation Servlcea

Exhibit A-1

changes to national health data standards. If necessary, build
business case and related Data Maintenance or Change Request
tor the appropriate Data Standards Maintenance Organization (e.g
ANSIASCX12, NUBC);

2.4.10. Analyze insurance health plan type (e.g.. private,. Medicald and
Medicare) by variations in health risk factors and conditions (e.g.,
smoking, chronic diseases and by age/Income and geography) to
develop a profile of the risk factors, and prevalence of chronic
disease in the Medicaid population; presuming Medlcaid sponsors
and'adds Insurance "questions to New Hampshire BehavioraT Risk
Factor Surveillance System ,(NH BRFSS):

•  ♦ * • .

2.4.11. Support ongoing analysis of Medicald and other data.

2.4.12. Provide population-based health jcare data and standardized
datasets on health care cost and quality for long-term care
populations. |

2.4.13. Work with State staff to add updat^ years of Medicare eligiblltty.
claims, and provider files from CMS;

2.4.14. Work with the State to finalize an arialytic plan for the NH Medicare
data. !

2.4.15. Analyze Medicare claims, eligibility, and provider files according to.
the agreed upon analytic plan found In the Project Work Plan In
Sections. .

2.4.16. Assist the Department with integration of Medicare and Medicald
data into the CHIS.

2.4.17. Administer the Medlcaid electronic health record incentive program
as follows:

2.4.17.1. Develop program policies and procedures; .

2.4.17.2. Administer day-to-day Medicaid EHR Incentive Program
operations; (provide Help Desk support; conduct pre
payment verifications: query Medlcaid claims databases;
coordinate with State' personnel to query CMS
databases; process payments in conjunction with the
Department's Finance team; incorporate Stage 1., Stage
2. and any future Stage ,or regulatory changes to adopt,
tmptement, upgrade, and meaningful use criteria into the



New Hampshire Department of Health and Human Services
Technical Assistance and Conaultatlon Services'

Exhibit A-1

State registration and attestation system; and update
user documents); '

I

2.4.17.3. Oversee sub-contractor efforts to support, deptoy, and
maintain the State registration, and attestation system
software and hardware; '

2;4.17.4. Coordinate with the State Department of Information
Technology in support of program operations;

2.4.17.5. Provide support to the Stale Office of Improvement and
Integrity in support of provider audits;

2.4.17.6. Provide monthly system status updates to State;

2.4.17.7. Provide outreach to New Hampshire's providers and
professional medical asspdations;

2.4.17.8. Update and maintain on an ongoing basis the Medicald
EHR website; 1

2.4.17.9. Conduct environmental scans and gap analyses on an
ongoing basis; ,

2.4.17.10. Analyze provider EHR 'adoption, incentive program
participation, at^d attainment of meaningful use criteria;

2.4.17.11. Prepare State Medicaid Health Information Technology
Plan and Implementation Advanced Planning Document
updates and quarterly and annual reports for Centers for
Medicare and Medicaid Services (CMS) and assist the
Department in filing of federal claiming reports for CMS;

2.4.17.12; Provide monthly programiprogress status reports for the
State Medicaid senior management team;

2.4.17.13. Coordinate with other states as needed to prepare
reports and solicit provider claims data;

2.4.17.14. Attend EHR conferences and stakeholder meetings and
partidpate as need in Health Information Exchange and
Public Health meaningful use meetings; and

2.4.17.15. Research, develop, and implement other key program
components as requested'by the Department.

SS-2016-;OMS-01-TECHN 6xhibttA-1 ! Camous Initiate A I
Univeralty of New Hampshire , .

Page 5 of 0 Date Sf32//^



New Hampshire Department of Health and Human Services
Technical distance and Consultation Services

Exhibit A-1

3. Project Management
3.1. The Campus will only commence work on a project in Section 2.3 upon the

State's approval of a. Project Worit Plan for each project in Section 2.3 as
follows:

3.1.1. The; Campus will receive requests from the State for technical
assistance and consultation services for each project listed In
Section 2.3.

3.1.2. The Campus will submit to the State for input on a Project Work
Plan' within five business days from the date of request In Section
3.1.1. Each Project Work Plan will include:

.  3.1:2.1. Date of Project Work Plan

3.1.2.2. Project Plan Dates

3.1.2.3. Project Name

3.1.2.4. Project Objective I

3.1.2.5. Background

3.1.2.6. Actions/Summary of the Scope of Work as defined in a
work plan. See Section 3.1.5

3.1.2.7. Supervision and Management

3.1.2.8. Deliverables

3.1.2.9. Due Dales

3.1.2.10. Project Budget showing line item expenses and total
project coist.

3.1.3. The'State will provide the Campus input on the Project Work Plan
within five (5) business days from the date of receipt in Section
3.1.2. :

3.1.4. The, Campus will organize and facilitate a project kick-off meeting"
within five (5) days of the receipt of. the State's input to the Project
Work Plan In Section 3.1.3.

3.1.5. The Campus shall provide a scope of work plan/timeline for the
State's Input within five (5) days of the kick-off meeting that defines
the projects scope of work. The scope of work planAimeline shall
-include:.

a. Milestones

^201WMM1.TECHN ExhlWA-l Camou. InSiaH
Unlvefslly of New Hempshoe
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New Hampshire Department of Health and Human Services
Technical Assistance and Consuitation Servlces

Exhibit A-1

b. Actiorts/Activities

c. Names of Staff who will complete the activities
d. Oeliverables.

e. Due dates

■  f. Reporting content and frequency (at least monthly)
^  g. Staffing requirements

h. Performance Measures
i  ■ ■

3.1.6. The .State will provide input to the sc^pe of work planAimeline wrthin
five (5) days from receipt of the scope of work plan/timeline in

. Section 3.1.5. i

3.1.7. The Campus will submit for State approval within five (5) business

days of receipt of the scope of work planAimeline in Section 3.1.6,
the final Project Work Plan in Section 3.1.2 and Its corresponding
scope of work planAimeline In Section 3.1.5.

.  3.1.8. The .Campus shall provide project ̂ management for each project
requested by the State as follows: J

3.1.6.1. Provide a written monthly progress report that provides
at a minimum a-summary of the key work performed
during the monthly period; encountered and foreseeable
key issues and problem.s; and scheduled work for the

upcoming period Including progress against the work

plan.

3.1.8.2. Identify potential risks and issues and include a

mitigation strategy for each, In the monthly progress
report. >

3.1.8.3. Provide the process for escalating Issues that carinot be

resolved at the project management level.

3.1.6.4. Be responsible for scheduling weekly project status
meetings and providing notes and action Items from the
meetings to the Department within three (3] days from
the date of the meeting. '

I

3.1.6:5. Develop a communicatio'ns plan to define frequency of
check-in meetings, formal reviews, response times for
return phone calls and entails.

SS-2O10-OMS-O1-TECHN ExhlWtA-1 Campus InitiaJs
Unlvefslty of New Hampshire ,
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New Hampshire Department of Health and Human Services
Technical Assistance and Consultation Services

Exhibit A-1

3.1.8.6. Provide type and schedule for required formal training;
as needed.

4. General Requlrcffnents
4.1. Renewal; The State reserves the right to renew this contract for up to (2)

^  two additional years, subject to continued availability of funds, satisfactory
performance of services, and approval by; the Governor and Executive
Council.

■  4,2. The Department rriay renegotiate the terms and conditions of the contract in
the everit applicable local, state, or federal Maw. regulations or policy are
altered from those existing at the time of the contract in order to be in
continuous compliance therewith.

4.3. Gratuities or Wckbacks: The Campus agrees that it Is a breach of this Project
Agreement to accept or make a payment, gratuity or offer of employment on
behalf of the Campus, any Sub-Contractor or the State in order to influence
the performance of the Scope of Work detailed in Exhibits A of this
Cooperative Project Agreement. The State may terminate this Project
Agreement and any sub-contract or sub-agreement if it Is determined that
payments, gratuities or offers of employment of any kind were offered or
received by any officials, officers, employees or agents of the Campus or
Sub-Contractor. \

SS-2016-OMS-01-TECHN Exhibit A-1- Camous Initials
University of New Hampshire '
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New Hampshire Department of Health and Human Services
Technical AaafsUnce and Consultation Services

Exhibit B-1

Wethod and Conditions Precedent to Payment

1) The Slate shall pay the Campus an amount not to exceed the amount In the Coopcfative Project Agreement for
the services provided by .the Campus pursuant to Exhfbh A, Scope of Services.

1.1. This contract is funded with funds from the Centers for Medicare and Medicald Services (CMS) CFOA
#93.778. and General Funds.

.1.2. - The Campus agrees to'proyide the services in Exhibit A, Scope of Service in compnarKe with funding
requirements. Failure to meet the scope of services may Jeopardize the funded Campus's current
and/or future funding.

C  2) Payrnent for said services shall be made monthly as foitows: >

Payment shall be on a cost reimbursement basis for actual [expenditures incurred in the fulfiOment of
' this agreement, and shall be in accordance with the approved line item budget. Eichibit B-Z ■

22. The Campus wHl submit an invoice In a form satisfactory to |the State by the twentieth wortdng'day of
each month, which Identiries and requests reimbursement for.authorized e)^nse8 incurred in the prior
month. The Invoice rnust be completed, signed, dated and. returned to the- Department In order to

' initiate payment. The Invoice will Include the project nameias in the ProjKt Work Plan, current and
cumulatfya expense amounts against the approved Budgets in Exhibit B-2.

2.3. ■ The State shall make,payr^nt to the Campus vtrithin thirty (30) days of receipt o' Invoice,
subsequent to approval of the submitted invote and If sufficient funds ere available. Campus will keep
detailed records of their activities related to Department fund^ programs end services.

2.4. The ftnal invoice shall be due to the State no later than sixty (60) days after the CompMion Date in the
Cooperative Project AgreemenL

2.5. In lieu of hard copies, ell invoices may be assigned an electronic signature erxf emailed. Hard copies
shall be mailed tor

Department of Health and Human Services
Offee of Medicald Services

129 Pleasant Street'
Concord, NH 03301 ;

2.6. Payments may be withheld pending receipt of required reports or documentation as identified in Exhibit
A. Scope of Services.

' 3) Notwithstanding paragraph S Changes of the Master Agreement for Cooperative Projects, changes limited to
adjustino amounts between budget Hne Hems, related items, amendments of related budget Exhibft B-2 wHhln
the price limitation, and to adjusting encumbrances between State Fiscal Years, may be made by wrftten
agreement of both parties and may t>e made without obtaining approval of the Governor aruf Executive Council.

UniversityofNewHampshtre ExNUa-l Contractor MUiIs.
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Exhibit B-2

TOTAL AGREEMENT TOTAL FY2018 FY2019

7/U17-4/30/IF 7A/17.6/30/1B Vl/lM0n9
'

Silwtcs and Wastes S683.734 '  $336,815 .$346,919

•

Employee BtaeOts S372.8I0 !  -$134,389 $138,421

Tnirc] $26,500 $13,250 $13,250
E<pdpn»cflt i

SoppUciScnlcci $1,026,639 •. $520,397 $306,262

! 1.'

Fadlitia & AdndnistnUre Corta 9 15% S30I.454 $150,727 $150,727

TOTAL $2,311,157 \' 11,133,578 $1,155,579

OMBP TOTAL l-.'FY2018 FY2019

7/l/I7-<OV19 7/I/17-6O0/I8 7/1/18-6/30/19

t:
SsitrUs and Waxes S36S.625 M $180,111 $185414

1 '

Employee BcaeCts $145,884 $71,864 $74420

• ;•

Tn*d ■! 51.500 ■ ! 5750 S750

Eqtdpaaeat ' •

Sopidica/SaTfccs SI40.II8 $73,838 $66,280
1

!
Padntks & AdmliiistrBtlTe Costs $97,968 '  $48,984 $48,984

1 «

TOTAL $751,095 $375447 $375448
'

MedlmldRIT TOTAL 1 FY 2018 FY2019

7/M7-6/30/19 7/1A7-6/30A8 7/1/18-6^0/19
..

Salaries and Waxes $318,109 ' ■ $156,704 S161.40S
, :

Employee Bcaeflts $126,926 $62,525 $64,401

TrtTd S23.000 $12,500 $12400
-

Eqidprnest
i

Sopplica/Scrvfea .S886,54t i  $446,559 S439 482
1 .

1.
FadUtks & Admlobtrtthre Costs $203,486 i; $101,743 $101,743

I 1 1
TOTAL 11460,062 1 $780431 $780431

ew Hampshire |
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STANDARD EXHIBIT 1

The Contractor Identified as ^ ASwmtabliity Act,
of the Agreement agr^ i tor Privacy and Security of IndlviduaUy Identifialile
Public Law and ttose parts of the HITECH Act appltoble to .

Sm assoctotes. As
i;;;S^uXtl'?^'4rent a^d^-Cov^^^ Entity- shall n^an the Departrnen. of Healto and
Human Services.

Prolect Title: "-p"""
.  .Rr.o)^t Period: Juty 1. »17 ttwough June M, 20ie

.pHajNESS iftSSOaATF A^GREEMENT

■ SS.I haveitoe same meaning asthe term -Br^ach-.ln aecUon 164:402 of Title 45;
Code pf-Federal R^uliations. ■ . ■ ^ .

"■ St^o^atnl 4°'5^PR pSi" Sub^Tand
amendmerrts thereto.

■  c Associate- has the meaning given such term In serdion 160.103 of Title 45,.Code of Federal Regulations. r

.  d. •r~er«ri EntitV has the meaning g^en such tem, Imsection 160.103 of Trite 45. Code of
Federal Regulations.

e  -B^iaDateiBecfiliSSt- shall have the same meaning as the term -designated recordset" In 45 CFR Section 164.501.

.  . . , , .Eaja»S2D- Shall have the same meaning as the.term -data aggregation- to 45
CFR Section 164,501. ^

2009.

Inlormabon, 45 CFR Parts 160.162 and t64.

accordance with 45 CFR Section 164.502(g). ■

Peo* 1 ^

gxhB)tt I - Bu»ln«» MiodaXn AgreementIHPP NHAdmln v05.l8.17

Camout AuthMliotl OfneUI
Data: 'Hh



w  -prlvpcv Rule- shall mean the Standards (or Ptivacx of lndivid_uelly Ide-]®!!"®
iScSdn at 45 CFR Parts 160 and 164, promulgated under HIPAA try the Untted States
D^artmenl of Health and Human Services.

I  -Prntpcted Health InfOfTTiatJon" shall have (he same meaning as the term •protected ̂ tth45 CF^el^on 160.103, limited to ̂  information created or received byBuslneK Associate from or on behalf of Covered Entity.

. m. 'RgQuired bv Lav/ shall have the same meaning as the term "required by law" in 45 CFR
Section164.103.

.  n. •-SacretarV shall mean the Secretary of the Departmerit of Health and Human Services or
hls/herdeslgnee. *. •

.  P , 1 Prntartad n«altH Infomratlon- shall have the same meaning given such.term
-  ■ ^iSlecMon 164.402 of Title 45, Code of Federal Regulations.

the HITECH Act. ^

.(2) ^I«B and Dteclosure of pm^eq^er^ Health Information.

that vifould conditute a violation of the Privacy and Secunty Rule..

b. '

II As teaulred bv lavir pursuant to the terms set forth in paragraph d. Ww. or
111. For daU^g^r^^tio^ pu for the; health care operaUons of Covered

Entity.

nMifw Business Associate, In accordartce with 45 CrK id^.biu, y
conMentiality of the PHI. to the extent tl has obtained knowledge of such breach.

■ ssss=s=s=^

a.

Page 3 of 6

ExhUt I - BuslAftu Assodata Aareement
IHPP NHAdnln v.06.15.17.

Csmpus AuttiOftXAd OfRctll
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M

v.. . •• •

covered Entity dow not oly^ mTcAri.^^ to disdose ttris
Business Associate's notification, tlien Business assocbib n y
Infonnation or object as Business Associate deems appropriate.

.  e. tftt-CoverndEnt^ynotifi^meBudrB^

(J) ryhiinatlons and ot Business Asspi^'ate-

a. The Business Associate shall^fy the Business
■  '■ .no case later than one (1) of protected health Information not
.  Associate themes aware

E3r«.'!<=s?rr~~ as, .h., jn.v
health infonnation'of the Covered Entity. '■

b. The Buslness^ci^ S^ora' The rî ^^ ^
■ rmeSfii'—
'. The nature arid extent of the protected hea^ involved, including the

The Business Associate jg t^^^^^nd ato
wmiletton!"^^^ ^port the findings of me risk assessment in wnting to me
Covered Entity.

■• C. The Business Associate shallcomp^ wtth dl applicable secfions o. the Privacy, Security,
and Breach Notification Rule.

d. Business Associate shall make olTh^ received
and records relating to tlw use Entity to the Secretary for purposes ofby the Business Assoaate on behalf d ̂ e^^nb^ t^edetermining Covered Entity's complianco with HIPAA ana me rnv c

1... kntxA

e. Business Associate shall require all to ^^^00 restrictions
access to PHI under the Agreement, to agtw m wr^ including the duty tol^^nditions on the use J^ela^ cSveriS Entity shall. return or destroy the PHI " ^ CoSJ^ctoris business associate

M  ̂ IA CamDut Authorizod Official..E*«bit!-Bu»ineMAMOdaleAflr«ment PageSofO
lHPPNHAdmlnv.05.18.l7



g

tfedosurerfpraWc'®^'*®''*^"^'" ..from Covered GiPPV'

05 CfRSedlon 164.624. «. fmm Covered enbty he en

h. iWlnlonll^ewMee^^^^^JJlrOOuolc^J^^^J^^^^^^^JJ^ro^mern
»«.»•»..«"

^"ScFRsfilnieesdo. . ■

164-528. Covered Entity for a

Sisction 164.528. ,„, nr accounting of PHI direetty

e. fn.eovo.l.n.l.mW.m.S'tg-.-gAgS.;^^^ "
responding to Entity or:tho respond to the

individual's request M requireo o>

83 soon as practlcaDiee ■ irf anv reason, the

■  1. «» "S rs; ir'ev'SS"" r^^S^SnS' i ~Business Assoaate shall ̂  ^ ̂ Business pm. W return or

r:e»-rfdestruction Is '^^*®^.^oriatB shall continue to Mtendtrop purposes that
the Agreement. ^ disclosures of suc^ PH» to ̂ ^^g^amtains

■ .: --r^.

^pp HHAdmtnv.05.l5.^7

Pegs 4 of S Cn.pu.Avmod-OOSS^' '/}-



destroy any or all PHI, the Business Assodate shall certify to Covered Entity that the PHI
has been destroyed.

(4) phllgatlona of CovBrod Entlfa

to Ment mm sSrchange or limitation may affect Business Associate s use or
disdosureofPHI. ,

■  SLd^ by Business Associate under tt^s Agreement, pursuarrt to 45 CFR Secbon
'  164.506 or 45 CFR Seclionl64.508. '

•=a32S5SSSS-.
PHI. .

■> . • .

(6) . cguM .

■■ ■- S'^^I^Sty«in^Entity Shall report the violation to the Secretary.

(6) Miscellaneous

a, BrfiP^ion^ (^"<1

Priv^ and Security Rule means the Section as in effect or as amended.
b. Mmsnt. covered as fs

thd Privacy and Security Rule, and applicable federal and state law.

Agreement.

and the HITECH Ad.

PiflOSolB Camput Authorized .
Exhtoftl-BuzlneMAModateAgr^menl Oite;
iHPPHHAdmlnv.05.15.17



ftf ihi«; Pi^ibit I or the application thereof to anyB. Sgflieg^. It ~eW^n^a!W ̂ uch Invalidity shall not affect other terns or

, SMS.

ss •"" -
Agreement, shall survive the lerminaton of the Agreement..

IN WITNESS WHEREOF..the parties hereto have duly exeorted this E)dilbtt 1.

"y^~
fiire of Authorized Representative

.Authorized Represent^ ,

■ Trtle of Aulhorte^ Representative
•  '(,L /if- '
Date '

The

epresentauve
ure

uth

SponsciretSProara"'^
^diOttUotton

TiUe of'Authorized Representative

Date

I - Business Associate Agraemerfl
IHPP NHAdmln V.05.1S.17
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New Hampshire Department of Health ar^^Huma^n Services-

||.|]:pHMA-nnH RFQUIRKWIENIS

1  ConfWentia! InformaUon; In addition to Paragraph any^n^IHnfomiation

.  jonsitivo and confidential Information.

■ »■ ■ 2S£SEr;sr»tss,sr£S

5SrESS.'$=>:s2SS'S&.k
•  Infomiation (i.e.. tape, disk, paper. <rt=-)- , ^ traruma.

,3^oroopcrtab,e
.Z.Enc,VPt.atam,n«

on C0n«mcpr^.,av.ded ,

systems...P.r.^d.awa™neasand«l^n^^--^^
., require that su<^^tn^^ Depai-tment Confidential InformatBn.>rovjdO»ocuray w-rfiw. w -- —— orovide security awarenew oi»«

.._ nrnefiftft. Contractor wifl«

suspected

New Hampshire network.i^CW rsotsiK^"""

2.6.1 ."Breach- shall have the 'Computer
Federal Regutaticns. •C<xnp^' Computer Security Incident
Security tncidenr m section two . Technology U.S. Department of Commerce.
Handling Guide. Nationa! Institute of Standards andBreach notifications will t» earn to the (ollowing ema8 addresses.

25,.V

"•1-2- PHH'iln'fflPf'llWSWPntYOfrf^f'llh^.nh.B^^ ^ ̂ ,>^rtrector systemt.). '
2,7. If contractor will maintain any pCposInq of such Confidential infonnationContractor wW maintain a docurn^ certmeatlon (or any Stats of New Hampshireupon request or contract letmi;^"; any aubeontractcrs as a part of ongomflj^nerBancy.ConfMential infonnation depj-b^2L->s«rt^ c«r.o^n»-^^

Pn«tcif3 '
CUrDHHS/032S17



„„ D.„rt,.=n. •»»

Hampthire Confidental ln|onT,at^ f t?I«uTe delelion, or dhavdse physically destrcytrrfl the
accordance with ,^,1 document and certify in writinfl at time of the data
„«da (for example, ^'^t^rpartment upon request. The written
destruction, and will provide wrrtten certification l^n p destroyed end

■  ""=SSs^»^>S5SAgreement, Indudtng breach as apptarble, sign all necessary State

■ Jtamprshire system access being authorized.

the Department.

ISiSSSS»r.;TS",t»»
attestation date.

u.^ *rs h<» PPDRAMP certified ctoud eervlces.

•ycMstion will be approved.exccpwi'

Pl0S2(rf2
aW3HHS03W7



New Hampshire Department of Health an^Huma^n Services

w  ie security end

defined by NIST 800-53r4.

T.

CU®HHSrtJ329l7

K - DHHS tnftxnwtlon StoiAi ReqUrtmerti
P89«3of2
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