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Lindsey B. Courtney
Executive Director

State of New Hampshire
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

Division of Administration

7 Eagle Square

Concord, N.H. 03301-2412

Telephone 603-271-2152 • Fax 603-271-6702

December 30, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC) to amend
a sole source contract with APPRISS Inc. (VC 253321), Louisville, Kentucky, by increasing the
price limitation by $113,045, from $888,274.17 to $1,001,319.17, upon Governor and Council
approval for the period of February 1, 2021 through January 31, 2022. The original contract was
approved on June 18, 2014, Item #110-A and three subsequent amendments were approved on
June 29, 2016, Item #52, January 23, 2019, Itern #58 and May 28, 2020, Item #46. 98% Federal
Funds, 2% Agency Income.

Funds are available in the following account for Fiscal Year 2021, and are anticipated to
be available in Fiscal Year 2022, upon the availability and continued appropriation of funds in
the future operating budget:

01-21-2150-52030000 - Prescription Drug Monitoring Program,
102-500731 - Contracts For Program Services FY 2021 FY 2022

$59,025 $54,020

EXPLANATION

This purpose of this request is to allow APPRISS additional time to continue with currently
contracted functionality, while the OPLC/PDMP finalizes a new contract award to include
additional funds to extend systems functionality. The extended time will provide practitioners a
consistency of access to prescription monitoring services while OPLC finalizes a new contract in
response to the recent Request for Proposal. This time will ensure no lapse in access to vital
prescription and health risk information for prescribers and dispensers while caring for their
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patients. Prescribers will continue to receive reports on their prescribing practices over this period
of lime and in relation to other prescribers in their field of practice. Additionally, the POMP will
continue to monitor whether prescribers are utilizing the database when prescribing opioids for the
treatrhent and management of pain.

Under the existing contract, the prescription monitoring solution allows the database production
and issuance of prescriber report cards; allows users to monitor the mandate of opioid prescribing
and whether prescribers queried their patient in the POMP; and, produces and issues clinical alerts
to prescribers when patients meet clinical thresholds of concern (e.g. multiple providers/multiple
pharmacies). This one -year contract term will secure a continuation of services and provide the
time needed for the OPLC to finalize a new contract based on the award from the Request for
Proposals for a new Prescription Drug Monitoring Program contract.

It is necessary to extend this contract as a sole source agreement for these extended
services, since the APPRISS AWARxE software is proprietary and the state does not have access
to the underlying code nor the ability to support this product. With current systems like prescriber
report cards, mandated use compliance module and ongoing maintenance of clinical alerts, the NH
PDMP will continue as intended to assist with the practitioner utilization, while the NH POMP
finalizes a new contract based on the award from a Request the Request for Proposals for a new
Prescription Drug Monitoring Program contract.

Should Governor and Council not authorize this request the NH Prescription Drug
Monitoring Program will not be able to meet the legislative requirements of RSA 328 B31-40
provide a prescription drug monitoring solution.

itted.lyspect su

Lindsey B. Courtney
Executive Director

Office of Professional Licensure &

Certification



STATE OF NEW HAMPSHIRE

OFIHCE OF PROFESSIONAL LICENSURE AND CERTIFICATION
PRESCRIPTION DRUG MONITORING PROGRAM

2014-042 CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP H20\A'0A2, on
June 18. 2014, Item #1 IDA and amended on June 29. 2016. Item #52 and amended on January 23, 2019, Item #58, and
amended on May 28, 2020, Item #46 (herein after referred to as the "Agreement"), APPRISS Inc. (hereinafter rcfcfTcd to
as "Vendor" or "APPRISS") agreed to supply certain services upon the terms and conditions specified in the Agreement
and in consideration of payment by the Office of Professional l.iccnsurc and Certification (hereinafter referred to as the
"Office"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Office have agreed to amend the Agreement in certain respects;

WHEREAS, the Office and the Vendor wish to extend the completion date from January 31, 2021 to January
31,2022;

WHEREAS, the Office and the Vendor wish to increase the Contract price by $ 1 13,045 to bring the total contract
price from $888,274.17 to $ 1,001.319.17; and

WHEREAS, the Office and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from January 31, 2021 to
January 31, 2022.

2. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by SI 13,045 from $888,274.17
to $1,001,319.17.

3. The Agreement is further amended as described in Table I:

Table I

Amend Section 1.1, Firm Fixed Price: Part 3, Exhibit B Price and Payment Schedule

Delete

This is a Firm Fixed Price (FFP) Contract totaling 5888,274.17 for the period
between the Effective Date through January 31, 2021. APPRISS shall be
responsible for performing its obligations in accordance with the Contract. This
Contract will allow APPRISS to invoice the Stale for the following activities,
Deliverables, or milestones at fixed pricing/rates appearing in the price and
payment tables below:

Replace with the following:

This is a Firm Fixed Price (FFP) Contract. The total Contract value is indicated in P-37
General Provisions - Block 1.8: Price Limitation for the period between the Effective Date
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STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
PRESCRIPTION MONITORING

2014-042 CONTRACT AMENDMENT D

through dale indicated in P-37 Genera) Provisions - Block 1.7; Completion Date. The
Contractor shall be responsible for performing its obligations in accordance with the
Contract. This Contract will allow the Contractor to invoice the State for the following
activities, Deliverables, or milestones appearing in the price and payment tables below:

Add Table B-5 Extension Costs: Part 3, Exhibit B Price and Payment Schedule

Summary Table < SFY 2021 SFY 2022

Table B-1 Deliverables $0 $0

Table B-3 SW Licensing,
Maintenance & Support

$875 $875

Table B-4 Hosting,
Maintenance & Support

$58,150 $53,145

Section B-5

Enhancements/System
Modifications

£0 $0

Sublolal $59,025 $54,020

TOTAL $113,045

Amend Section 2 Total Contract Price: Part 3, Exhibit B Price and Payment Schedule

Delete

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $888,274.17 ("Total Contract Price"). The payment by the State of
the total Contract price shall be the only, and the complete reimbursement to
APPRJSS for all fees and expenses, of whatever nature, incurred by APPRISS in
the performance hereof.

Replaced with the following:

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Slate
exceed the amount indicated in P-37 General Provisions - Block 1.8: Price Limitation. The

Initial all pages
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STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
PRESCRIPTION MONITORING

2014-042 CONTRACT AMENDMENT D

payment by the State of the total Contract price shall be the only, and the complete
reimbursement to the Contractor for all fees and expenses, of whatever nature, incurred by
the Contractor in the performance hereof.

Table 2 CONTRACT HISTORY 2014-042 Prescription Monitoring Program

jMEtoMte

KGDNWVCTivjri

P' Z*. ; ■*

2014-042 Original Contract 06/18/2014
Itcm#110A

01/30/2019 "$234,999

2014-042
Amendment A

1" Amendment 06/29/2016
Item #52

01/30/2019 $333,569

2014-042
Amendment B

2°^ Amendment 01/23/2019
Item #58

06/30/2020 $278,287

2014-042
Amendment C

3"^ Amendment 05/28/2020
Item #46

01/31/2021 $41,419.17

2014-042
Amendment D

4^ Amendment TBD 01/31/2022 $113,045

C:U. ■.■"J t-;-- .,ft5 ,■ rt f-;? f-, 1 ej'is&ii:;
I4$:riOO,i^-319>l:=y/:-^
i.hlKl: ''-4
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STATE OF NEW HAMPSfflRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
PRESCRIPTION MONITORING

2014-042 CONTRACT AMENDMENT D.

Except as provided herein, ail provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Cok^jn
Date: 12/23/2020

Robert Cohen

President, APPRISS Health

State of New Hampshire

Date: 1/6/2021
Lindsey Courtney, Executive Director
State of New Hatnpshire
Office of Professional Licensure and Certification

The. preceding Amendment, having been reviewed by this office, is approved as to form, sub.stance, and
execution.

Approved by the Attorney General

Date:

Stale of N<^ Hampshire, Department of Justice

I hereby certify that the foregoing "amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

initial all pages <7/^
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that APPRJSS INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on November 15,201 1.1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

conccmcd.

Business ID: 661872

Certificate Number: 0004915457

HI
«s.

O

A

IN TESTIMONY WHEROOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 15th day of May A.D. 2020.

William M. Gardner

Secretary of Slate



Certificate of Authority

The undersigned, Jeffrey S. Byal, hereby certifies that he is the duly elected and acting Chief
Financial Officer, Secretary, and Treasurer of Appriss Inc., a Delaware corporation (the
"Company"), and that, as such, he is duly authorized to execute and deliver this Secretary's
Certificate on behalf of the Company. He hereby further certifies on behalf of the Company that:

1. Attached hereto as Exhibit A is a true, correct, and complete copy of the
Certificate of Insurance of the Company (the "Certificate"), which Certificate is in full force and
effect as of the date hereof.

2. Attached hereto as Exhibit B is a Certificate of Existence for the Company
certified by the Secretary of State of the State of New Hampshire.

3. The individual named below is a duly elected, qualified and acting officer of the
Company holding the office or offices sot forth opposite bis name, the signature appearing
opposite his name below is the true and genuine signature of that person, and the individual
named below is authorized to bind the Company by executing contracts with the State of New
Hampshire and delivering all other documents and certificates to be delivered by the Company
pursuant thereto.

Name

Robert Cohen

Signature Office

President of Appriss Health

IN WITNESS WHEREOF, the undersigned has executed this Certificate of Authority on behalf
of the Company as of this 31" day of December 2020.

APPRISS INC.

By:
Jeffrey S. Byal
CFO, Secretaly, and Treasurer

State of Kentucky

County of Jefferson

The foregoing instrument was acknowledged before me on this 31" day of December 2020, by
Jefifey S. Byal. My commission expires on . 20 ZA

Notary Signatur

Una

aOQSOD



CERTIFICATE OF LIABILITY INSURANCE
DATE tMM/OO/YYYY)

4/7/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(lcs) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsemcntfs). .

PRODUCER LOCKTON COMPANIES

500 West Monroe. Suiic 3400
CHICAGO IL 60661

(312) 669-6900

cOKtACt
NAME: ' -

PHONE 1 ..

E-MAIL .
AOnRFRS- - -

< HNSURERisi AFFOROINO'COVERACE . .NAICf 1

INSURER A: Hflriford Underwriters Insurance Comoanv _  .30104

I''®""®® . Alert Holding Company, Inc.
DBAAppriss
9901 Linn Station Rd

Louisville, KY 40223

INSURER D:Tnimbul] Insurance Company 27120 j

INSURER c: Hertford Casualty Insurance ComDanv 29424

INSURER dV - . -

INSURER E: Twin.City Fire Insurance Company .... 29459 i

INSURER F :

COVERAGES, CERTIFICATE NUMBER: ! 58()054b R^ISION NUMBEI?: XXXXXXX'

INSR
JJB.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IXefiu SutfS ' p6LlCVEfF I POUCYEXP
TYPE OF INSURANCE imsq wyo POCICV NUMBER (MWOPmrVYl IMMfDOTfYVYI

A
COMMERCIAL GENERAL LIABIUTY

CLAIMS-MADE OCCUR□
N N 83UUNEB74I5 4/1/2020 4/1/2021 EACH OCCURRENCE

BAUAGE TO REWTEO"
PREMISES tea occurmftol

MEO EXP (Any one pwton)

PERSONAL 4 AOV INJURY

GENT. AGGREGATE LIMIT APPLIES PER;

POLICY !
OTHER:

ID'Itr Dioc
GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

COMGINED SINGLE LtMfT
fEaaarfcNnlV - '

I KOOO.OOO
s 1.000.000
s 10,000
$  1.000.000
> 2.000.000
t 2.000.000

AUTOMOBILE LIABILITY

ANY AUTO

83UUNRB74I5 4/1/2020 4/1/2021 1.000.000
BODILY INJURY (P«( pwson) »xxxxxxx

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Pw accidenl)
"PTOFfeRTTTCRASE ^
iPw BCdilenll • ■

» XXXXXXX
iXXXXXXX
$ XXXXXXX

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

83XliU l-B 7432 4/1/2020 4/1/2021 EACH OCCURRENCE t  14.000.000

OED I X I RETENTIONS 10,000
s 14.000.000

1 OTH-
.1,59—

1XXXXXXX
WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY y/N
ANY PROPRlETOWPARTNER/EXeCUTIVE
OFFICERAieMOeR eXCLUOED'
(Mandalory in NH)
If yot. desc/ibe und«i
DESCRIPTION OF OPERATIONS betow

83 WEAC9SFW 4/1/2020 4/1/202!
V Pert-•i-.LSTATUTE.
E-L. EACH ACCIDENT sLOOO.OOO
E.L. DISEASE - £A EMPLOYEE

E.L. DISEASE • POLICY LIMFT

i.j..000.000„_
«  l.OQQ.QOO

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORO 101. Addtllenal Remark* SchaduU, may b« atlachad H mor* spaea It raqubtd)
THIS CERTIFICATE SUPERSEDES ALL PRF.VIOUSLY I.SSUED CURTiriCATES FOR THIS HOLDER. AI'PLICAULE TO THE CARRIERS LISTED AND THE POLICY TERM(S1 REFF.RF.NCF.D.
See atiaehmcm for E&O and Cyber Liability coverages.

15600540
New Hampshire OfTice of Professional Liccnsure and
Certification
121 South Fruit Street
Concord, NH 03301-2412

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPREfiEMfATIVE ,-*'7 A

/7 ( U'U-
ACORD25(201S/03) The ACORD name and logo are registered marks of ACORD



Attachmeni Code: D575122 Master ID: 1443744. Ceriifieate ID: 15800540

Alert Holding Company, Inc/s E&O and Cyber Liability

Effective Dates: 4/1/2020 - 4/1/2021

Cyber / E&O AWAC 0312-2890 $100,000 $10,000,000 Agg

-  •



Attachment Code; D563661 Master ID: 1443744, Ccrtiftcate ID: 15800540

UXXTOHT

New Hampshire Office of Professional Licensure and
Certification

To whom it may concern:

In our continuing effort to provide timely certificate delivery, Lockton Companies is transitioning
to paperless delivery of Certificates of Insurance.

To ensure electronic delivery for future renewals of this certificate, we need your email address.
Please contact us via one of the methods below, referencing Certificate ID 15800540.

•  Email: Chicaaoedeliverv@locktOn.c6m

.  Phone: 866-297-8023

If you received this certificate through an internet link where the current certificate is viewable,
we have your email and no further action is needed.

In the event your mailing address has changed, will change in the future, or you no longer
require this certificate, please let us know using one of the methods above.

The above inbox is for automating electronic delivery of certificates only. Please do NOT send
future certificate requests to this inbox.

Thank you for your cooperation and willingness in reducing our environmental footprint.

Lockton Companies

Lockton Companies

500 W. Monroe Street, Suite"3400
Chicago, IL 60661



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

December 29, 2020

Lindscy B. Courtney
Executive Director

Office of Professional Licensure and Certification
Division of Health Professions

121 South Fruit Street

Concord, NH 03301

Dear Interim Executive Director Courtney:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract amendment with Appriss, Inc.,
as described below and referenced as DolT No. 2014-042D.

This aincndrnenl will extend the existing contract with Appriss, Inc. for the
continuation of the prescription drug monitoring system. This system provides
real-time data concerning the dispensing of controlled drugs to assist providers in
ensuring controlled medications are appropriately prescribed and dispensed.

The funding amount for this amendment is $113,045.00, increasing the total
amount from $888,274.17 to $1,001,319.17 and by extending the completion
date from January 31, 2021 to January 31, 2022. This amendment shall become
effective upon Governor and Executive Council approval through January 31,
2022.

A copy of this letter should accompany your Agency's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goiilci

DG/kaf

DolT; 2014-042D

RID: N/A

cc: Ransey Hill, DolT

Innovative Technologies Todayfor New Hampshire's Tomorrow
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State of New Hampshire
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

121 South Fruit Street, Suite 303

Concord. N.H. 03301-2<I12

Telephone 603-27I-2152 - Pax 603-271-6702

LINDSEY B. COURTNEY • HALLIE A. PENTHENY
Inierim Executive Dirccior - Director of Finnnce

May 21,2020

His Excellency, Governor Christopher T. Sunimu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

j

Authorize the New Hampshire Office of Professional Licensure and Certification (OPLC) to
amend a sole source contract with APPRISS Inc (VC 253321), Louisville, Kentucky, by
increasing the price limitation by $41,419.17, from $846,855 to $888,274.17, to extend the
timeffame for completion of the contract and purchase extended functionality for the prescription
drug monitoring system. The contract term shall be upon Governor and Council approval from
June 30, 2020 through January 31, 2021. The original contract was approved on June 18, 2014,
Item #110-A and two subsequent amendments were approved on June 29, 2016, Item #52 and
January 23, 2019, Item #58.

Funding is available as follows in FY 2021:

^  FY 2021
01-21-021-2150-5203 Prescription Drug Monitoring

102-500731 Contracts for Program Services $41,419.17

EXPLANATION

The purpose of this request is to allow APPRISS additional time to continue with currently
contracted functionality, and to extend systems functionality through January 2021. The extension
will provide prescribers and dispensers with continued, vital access to prescription drug monitoring
services while OPLC releases a Request for Proposal for a new contract; this access includes, but
is not limited to, access to prescriber report cards that compare individual prescribing practices to
the prescribing practices of other prescribers in the same field of practice. Additionally, the



His Excellency, Governor Chrisiopher T. Sununu May 21, 2020
and the Honorable Council

State House

Concord, New Hampshire 03301

Prescription Drug Monitoring Program (POMP) will continue to monitor whether prescribers are
utilizing the database when prescribing opioids for the treatment and management of pain.

It is necessary to extend this contract as a sole source agreement for these extended services, as
the APPRISS AWARxE software is proprietary and the state does not have access to the
underlying code nor the ability to support this product. With current systems such as the prescriber
report cards, the mandated use compliance module, and ongoing maintenance of clinical alerts, the
POMP will continue as intended to assist with the practitioner utilization, while OPLC finalizes,
releases, and selects a vendor based on the Request for Proposal.

Should the Governor and Council not authorize this request, the POMP will not be able to meet
the legislative requirements of RSA 318-B.

Respectfully submitted.

Lindscy B. Courtney
Interim Executive Director



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commissioner

April 28,2020

Lindscy B. Courtney
Interim Executive Director

Office of Professional Liccnsure and Certification

Division of Health Professions

121 South Fruit Street

Concord, NH 03301

Dear Interim Executive Director Courtney:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a contract amendment with Appriss, Inc.,
as described below and referenced as DolT No. 20I4-042C.

This amendment will extend the existing contract with Appriss, Inc. for the
continuation of the prescription drug monitoring system. This system provides
real-time data concerning the dispensing of controlled drugs to assist providers in
ensuring controlled medications are appropriately prescribed and dispensed.

The funding amount for this amendment is $41,419.17, increasing the total
amount from $846,855.00 to $888,274.17 and by extending the completion date
from June 30, 2020 to January 31, 2021. This amendment shall become effective
upon Governor and Executive Council approval through January 31, 2021.

A copy of this letter should accompany your Agency's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik/ck

Contract 2014-042C

cc: Rebecca Bolton, DolT

Innovative Technologies Todayfor New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF professional LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT C

This Contract Amendment ("Amendment") Is entered into this 19'^ day of May, 2020, by
and between the State of New Hampshire, acting by and through the Office of Professional Licensure
and Certification (hereinafter referred to as the "Office") and APPRISS INC. (hereinafter referred to as
"Vendor" or "APPRISS"), collectively referred to.as ("the Parties").

WHEREAS, pursuant to an agreement approved by Covcmor and Council, as a result of RFP 2014-
042, on June 18, 2014, Item H I lOA and amended on June 29. 2016, Item ti 52 and amended on January 23,

2019, Item #58, (herein after referred to as the "Agreement"), APPRISS INC. (hereinafter referred to as
"Vendor" or "APPRISS") agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Office of Professional Licensure and Certification
(hereinafter referred to as the "Office"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18; Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the OfTice have agreed to amend the Agreement In certain respects;

WHEREAS, the Office and the Vendor wish to extend the completion date of the contract term from
June 30,2020 to January 31, 2021;

WHEREAS, the Office and the Vendor wish to increase the Contract price by $41,419.17 to bring
the total contract price to $888,274.17.

WHEREAS, the Office and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page I) by extending the Completion Dale from June 30,
2019 to January 30, 2021.

2. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $41,419.17
from $846,855.00 to $888,274.17.

3. Amend Part 2 Section 16: Dispute Resolution by replacing the Dispute Resolution Responsibility
and Schedule Table with the following table:

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE .

• 4 '

CUMULATIVE

ALLOTTED !

TIME

Primary • Stephanie Slovall- Client
Relationship Manager

Michelle Ricco Jonas, State
Proiect Manager (PM)

5 Business Days

Initial all pages
Vendor Initials Page 1 of 3



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT C

First Natalie Browning-
Director of Client

Relaiionshios

Lindscy Courtney, Director,

Division of Health Professions

5 Business Days

Second JcffByal-CFO Lindscy Courtney, Interim
Executive Director. OPLC

5 Business Days

4. Amend Seciion 1.1, Firm Fixed Price. Part 3, Exhibit B Price and Payment Schedule, by replacing
the price vvilh the new Contract Total Amount.

FIRM FIXED PRICE

This is a Firm Fixed Price (FFP) Contract totaling S888,2?4.i7 for the period between the
Effective Date through January 30, 2021. APPRISS shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow APPRISS to invoice
the Stale for the following activities. Deliverables, or milestones at fixed pricing/rates
appearing in the price and payment tables below;

5. Amend Section 2, Part 3, Exhibit B Price and Payment Schedule, by replacing the price with the new
" Contract Total Amount.

TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed
5888,274.17 ("Total Contract Price"). The payment by the State of the total Contract price
shall be the only, and the complete reimbursement to APPRISS for all fees and expenses, of
whatever nature, incurred by APPRISS in the performance hereof.

Table 2 CONTRACT HISTORY 2014-042 - Prescription Monitoring Program

CONTRACT

'  AND
AMENDMENT

NUMBER .

:  AMENDMENTXYRE C&C • ■

APPROVAL

DATE „
/  i ••

. ; END DATE 1 CONTRACT

'  'amount

2014-042 Original Contract 06/18/2014

item ̂ 1 1 OA

01/30/2019 $234,999

2014-042

Amendment A

l" Amendment 06/29/2016

llcni #52

01/30/2019 $333,569

2014-042

Amendment B

Amendment 01/23/2019

Item #58

06/30/2020 $278,287

2014-042

Amendment C

3"* Amendment 01/30/2021 $41,419.17

CONTRACT TOTAL $888,274.17- ■

Initial all pages
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AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT C

6. Except provided herein, all provisions of the Agreement sliall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

fN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above
written.

Date:

Michael Davis, Chief Executive Officer
APPRJSS INC.

State of New Hampshire

(7 Date: 5/22/20
Lindscy Courtney, Interim Executive Director
State of New Hampshire
GfTice of Professional Licensure and Certification

Approved by (be Adoroey General
The preceding Amendment, having been reviewed by this olTicc, is approved as to form, substance, and
execution.

Date: 5/27f2020
State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Goventor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Sy: -

Title:

Date:

Initial all pages aJJ
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OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

STATE OF NEW HAMPSHIRE

I2l South Fmii Street

Concord. N.H. 03301-2412

PETER D. DANLES Telephone 603-271-6766 ■ Fax 603-271-0597 HALLIE PENTHENY
Executive Director Director of Finance

January 2, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Office of Professional Licensure and Certification, New Hampshire Board
of Pharmacy (OPLC/BOP) to amend a sole source contract with APPRISS inc (VC 253321),
Louisville, Kentucky, by increasing the price limitation by $278,287, from $568,568 to
$846,855, to purchase additional functionality to the prescription drug monitoring system. The
contract term shall be from Governor and Council approval through June 30, 2020. The original
contract was approved on June 18, 2014, Item #110-A and a subsequent amendment was
approved on June 29, 2016, Item #52. 95% Federal Funds, 5% General Funds.

Funding is available as follows for FY 2019, and is contingent upon the availability and
continued appropriation of funds for FY 2020, with the ability to adjust encumbrances in each of
the State fiscal years through the Budget Office if needed and justified:

01 -21 -021 -2150-5203 FY 2019 FY 2020

Prescription Drug Monitoring Program

102-500731 Contracts For Program Services $ 157,543 $ 120,744



His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

Page 2

EXPLANATION

This purpose of this request is to allow APPRISS additional time to complete currently
contracted functionality, and additional funds for new systems functionality. The improved
functionality will provide prescribers improved information on patients through clinical alerts, as
well as the means to receive reports on their prescribing practices over a period of lime and in
relation to other prescribers in their field of practice. Additionally, the PDMP will be enhanced
to allow the monitoring of whether prescribers are utilizing the database when prescribing
opioids for the treatment and management of pain.

!

It is necessary to enter into a sole source contract for these services, since it would be
impractical for any vendor but APPRISS to provide what we now have or support and enhance
their prescription drug monitoring system.

Should Governor and Council not authorize this request the NH Prescription Drug
Monitoring Program will not be able to meet the legislative requirements by. making the
application more versatile, informative and user friendly.

Respectfuilylubmi

n

'eter D. Danles

Executive Director

NH Office of Professional

Licensure and Certification



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-27M516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

January 8, 2019

Peter Danles

Executive Director

Office of Professional Licensure and Certification

NH Board of Pharmacy
121 South Fruit Street

Concord, NH 03301

Dear Executive Director Danles:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a sole source agreement with Appriss,
Inc. for the continuation of the prescription drug monitoring system as described below and
referenced as DolT No. 2014-0428.

The purpose of this amendment is to add/remove functionality of the data base to
allow for production and issuance of prescriber report cards; for the ability to
monitor the mandate of opioid prescribing and issue clinical alerts to prescribers
when patients meet clinical thresholds of cWem.

The funding amount for this amendment is $278,287.00, increasing the total
amount from $568,568.00 to $846,855.00|and by extending the completion date
to June 30, 2020 from the original completion date of January 31, 2019. This
amendment shall become effective upon Governor and Executive Council
approval through June 30, 2020.

A copy of this letter should accompany
Executive Council for approval.

DG/kaf

Contract 2014-0428

cc: Rebecca Bolton, DolT

ihe OPLC's submission to the Governor and

Sincerely,

Denis Goulet

Innovative Technologies Todayfor New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE BOARD OF PHARMACY ^
OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 20I44H2

CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved Governor and Council, as a result of RFP 2014-
042, on June 18,2014, Item M 11 OA and amended on June 26,2016, Item U 52, (herein aRer referred to as
the "AgrtementOi APPRISS Health (hereinafter referred to as "Vendor" or "APPRISS") agreed to supply
certain services upon the terms and conditions specified in the Agreement and in consideration of payment
by the Office of Professional Licensure and Certification (hereinafter referred to as the "Office"), cenain
sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrunKnt executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Office have agreed to amend the Agreement in certain respects;

WH EREAS, the Office wishes to amend the contract to add functionality;

WHEREAS, The Vendor agrees to provide additional functionality;

WHEREAS, die Office and the Vendor wish to extend the completion date of the contract tenn from
January 31, 20)9 to June 30, 2020;

WHEREAS, the CfHce and the Vendor wish to increase the Contract price by $278,287 to bring the
total contract price to $846,855.

WHEREAS, Che Office and ihe Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
1. Amend Section 1.7 of the Agreement (Page I) by extending the Completion Date from January 31

2019 CO June30, 2020.

2. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $278,287 from
$568,568 to $846,855.

3. Amend Part 2 Section 16: Dispute Resolution by replacing the Dispute Resolution Responsibility
and Schedule Table as follows:

Dispute Resoiutioo RespooslbiUty and Schedule Table

i:evel CONTRACTOR STATE CUMULATIVE
: . ALLOTTED TIME

Primafy . Tonya Vaughn- Client
.~Rclaiionship.Maiini;cr

Michelle Ricco Jonas, State Project
-ManSRcr-IPM) • •• - - •

5 Business Days

Firal Nalxille Browning- Director
of Client

Relationships

Michael Buliek, Administrator,

Division of Health Professions

5 Business Days

.Second - JeffByal-CFO Sheri Walsh, Esq
Division Director, Division of Health
Professions

5 Business Days

Initial all pages
Vendor Initials
Date:
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STATE OF NEW HAMPSHIRE BOAJU) OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT B

4. Amend Part 3 Exhibit A: Contract Deliverables by adding Section 2.3 implementation Schedulefor
Amendment B- Activities/Deliverables/Milestones.

2.1 Implementation Schedule for Amendment B - Activities/Deliverables/Milestones.
These are the deliverables for implementing the additional requirements added in
paragraph 10 of this amendment.

Contract #2014-042

B

Exhibit A

Table: 2.3

AMENDED TEXT

Activity, Deliverable or Milestone Deliverable Type 1  Target Datc(s)

Conduct Project KickofT Meeting Non-Sofhvare
Within 10 business days of
contract approval

Status Meetings Non-Software 1/2019

Work Plan Written Please see attached Change Orders

Conduct Research And Requirements
Validation

Non-Software
1/2019

Requirements Analysis Report Written Please see attached Change Orders

Security Testing and Documentation
Non-Software and

Written

Appriss performs application level
security testing ongoing.
Documentation will be provided
for enhancements within 10

business days of completion.

User Acceptance Testing and all Test Result
Documentation

Non-Software and

Written

I/20I9

End User Training and Documentation
Non-Software and

Written

2/2019

5. Amend Part 3 Exhibit B Price and Payment Schedule by replacing the price with the new Contract
Total Arriount.

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $846,855 for the period between
the EfTeciive Date through June 30, 2020. APPRISS shall be responsible for
performing its obligations in accordance with the Contract. This Contract will allow
APPRISS to invoice the State for the following activities, Ddiverables", or milestones
at fixed pricing/rates appearing in the price and payment tables below:

6. Amend Part 3 Exhibit B by replacing Table B-l A Deliverables APPRISS Response Checklist with
the following Table B-IB. These arc the deliverables for implementing the additional requirements
added in paragraph 10 of this amendment:

Initial all

Vendor 1

Dale:

pages
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STATE OF NEW HAMPSHIRE BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

PRESCRIPTION MONITORING

• CONTRACT 2014-042

CONTRACT AMENDMENT 8

Contract ̂ 2014-042 B

Exbibit B

Section Number: Table

Bl-B

AMENDED TEXT

Deliverables for Amendment Deliverable |Type *Cost

Conduct Project KickofT Meeting Non-Software No Cost

Status Meetings Non-Software No Cost

Work Plan Written No Cost

Conduct Research And Requirements Validation Non-Software No Cost

Requirements Analysis Report Written No Cost

Security Testing and Documentation
Non-Software and

Written

No Cost

User Acceptance Testing and all Test Result
Documentation

Non-Software and

Written

No Cost

End User Training and Documentation .
Non-Software and

Written

No Cost

Implement User Mandate Enhancement Software $25,000

Update Practitioner Manual - Explain User Mandate
Enhancement

Written
No Cost

Implement Prescriber Report Card Software $75,000

Update Practitioner Manual - Explain Prescriber Report
Card

Written
No Cost

Wcbinar Training on Prescriber Report Card (taped) -

2 of the 6
AudioA'ideo

No Cost

Webinar Training on Clinical Reports (taped) —

3 of the 6
AudioA^ideo

No Cost

TOTAL $100,000

Initial all pages
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STATE OF NEW HAMPSHIRE BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND GERTIFlCATiON

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENTS .

'7. Amend Part 3 Exhibit B by replacing Table B-4A Hosting, Maintenance, and Support Pricing with
the following Table B-4B.

Contract #2014-042 B

Exhibit B

Section Number: Table B-

4B

AMENDED TEXT

HOSTED

SERVICES

SFY

2014

SFY

201S

SFY

2016

SFY

2017

SFY

2018

SFY 2019

i
SFY 2020

Web Site '

Hosting Fee*
SI38 $1,215 $1,068 $1,068 $1,068 ■ S1.068 $1,068

Technical

Support and
Updates

$3,210 $31,374 $28,922 $28,922 $28,922 $28,922 $28,922

Maintenance

and Updates

$3594 .$32,382 $28,800 $49,633 $53,800 $53,800

$17,5b0(Bl)
$53,800
$40,000(Bl)

Subtotal $6,942 $64,971 $58,790 $79,623 . $83,790 $101,290 $123,790
TOTAL $519,196

•Note: (Bl) indicate adjustment made by Amendment 1 for clinical alerts, prescriber "report and mandate
report, maintenance.

8. Amend Part 3 Exhibit B by replacing jhe price with the new Contract Total Arnount.

Contract #2014-042 B

Exhibit B

Section Number: Table B-

SB

AMENDED TEXT

HOSTED SERVICES SFY

2014

SFY

2015

SPY

2016

SFY

2017

Spv
2018

SFY

2019

SFY 2020

Table B-1 Deliverables $13,656 SO $0" $40,035 SO $0 $100,000 ■

Table B-3 SW

Licensing, Maintenance
& Support

$30,420 $1,500 $1,500 SI.500 $1,500 $1,5.00 $1,500

Table B-4 Hosting,
Maintenance.& Support

$6,942 $64,971 $58,790 $79,623 $83,790 $101,290 $123,790

Section B-S

Enhancements/System
Modifications

$0 $0 $0 $67,274 67,274 $0 SO

Subtotal $51,018 $66,471 $60,290 $188,432 $152,564 $102,790 $225,290

TOTAL $846,855

Initial all pages
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STATE OF NEW HAMPSHIRE BOARD OF pharmacy

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT B

9. Amend Part 3 Exhibit B by replacing the price with the new Contract Total Arhounl

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, .and notwithstanding
unexpected'circumstances, in no event shall the total of all payments made by the State
exceed $ 846,855 ('Total Contract Price"). The payment by the State of the total
Contract price shall be the only, and the complete reimbursement to HID for all fees
and expenses, of whatever nature, incurred by HID in the performance hereof.

10. Amend Part 3 Exhibit H as follows;

Contract #2014-042 B

Exhibit H

Sectioo Number:

BUSINESS

REQUIREMENTS HID
REPONSE CHECKLIST

ADDED/AMENDED TEXT

Change Table Name BUSINESS REQUIREMENTS APPRISS REPONSE CHECKLIST

Add Requirement B3.9 implemenfPrescriber Reports and Maintenance

l,. Quarterly generation of a Prescriber Report in PDF format for all eligible
prescribers. Eligibility to receive the report requires that a prescriber have the
following information in the PDMP:
1) a valid Role, 2) a valid Healthcare Specialty, and 3) at least one opioid
prescription written in the past six months
2. Quarterly dissemination of Prescriber Reports in PDF format via email
3. Report contents as detailed in Attachment A: Metric Details
4. Metrics will report on data from the previous two calendar quarters of PDMP

data

5. Individual Prescriber Report links will be available within AWARxE PDMP
portal after secure login to the Prescriber. The link will populate a PDF of the
Prescriber's most recent four (4) quarterly reports directly from the web portal.

6. Administrators will be provided with access to Prescriber Reports via the
Appriss Analytics BI tool (Tableau).
7. Administrators will be provided Prescriber receipt information when Prescriber
Reports have been accessed via PMP AWARxc link portal.

Add Requirement 83.10 Implement Mandatory Use Compliance Module and Maintenance is designed to
manage the opioid crisis through a scalable configuration tool by tracking a
provider's interaction with and access of the PDMP. This tool is provided within
the PDMP application which allows for a continuous workflow.

The outcomes available within the tool include but may not be limited to:
•  Reports for the State PDMP Administrators of the providers' review history
•  Reports for Licensing Boards (or other roles as defined by Lhe.Slate).of their

Licensees' (and/or managed users/roles) review history
•  Reports for providers of their missed reviews

Initial all pages
Vendor Initial
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STATE OF NEW HAMPSHIRE BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT B

REPORT LOGIC

Mandatory Use. Patient Request Match to Prcscribcr History -
The system will query for each prescriber, determine which patients were
prescribed the selected drug(s) for the configurable duration and/or supply and
were not queried in the PMP (or through PMP Gateway) by the prescriber or the
prcscriber's delegate within the time period configured.

Mandatory Use Patient Request Match to Pharmacist History -
The system will query for each pharmacist, determine which patients were
dispensed the selected drug(s) for the configurable duration and/or supply and
were not queried in the PMP (or through PMP Gateway) by the pharmacist or the

pharmacist's delegate within tbe time,period configured.

REPORT DETAIL

Mandatory Use Report— A role(s)-can be configured to request a rcport on which
patients were not requested in the PMP (or PMP Gateway) where a prescription
was written by a specific prescriber or filled by.a specific phairnacist by Provider
DBA Number or other unique identifier (possibly NPI or License Number) and
Fill Date range or Written Date range. i,.

Add Section B7 Clinical

Alerts

Add Requirement B7.1 Implement Clinical Alerts fUnsolicited Reoortl Maintenance

The Clinical Alerts rnodulc includes a configuration screen to allow for the PMP
Stale Administrator to configure custom automated alerts.and/or notifications for
registered Prescribers. When this feature is enabled, these alerts run on a schedule
configured by the Admin in the background delivering custom alerts and
notifications (if configured) without the need for manual input from the PMP
State Administrator.

•  Prescriber & Dispenser ThreshoIds:'Generates an alert when a specified
number of

Prescribers and/or Dispensers is met of exceeded within a set time period.

•  Daily Active MME Threshold: Generates an alert when the daily active

MME is greater than or equal to a specified value.
•  Opioid & Benzodiazepine Threshold: Generates an alert when Opioids

and Benzodiazepine
Are prescribed within a set time period.

•  Daily Active Mcthadonc Threshold: Generates an.alert when the daily
active MME (morphine milligram equivalent) for Mcthadone is greater
than or equal to specified value.

•  Opioid Consecutive Days Threshold: Generates an alert when Opioids
have been received daily for longer than a set time period.

Administrators will be provided Prescriber receipt information when Prescriber
Reports have been accessed via PMP AWARxe link portal.

Initial all pages
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STATE OF NEW HAMPSHIRE BOAJU) OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
PI^SCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT B

Please refer lo ihe following Enhancement Requests in Attaehment P:

Prcseriber Reports and Maintenance Change Order:

Mandatory Use'Compirance Module and Maintenance Change Order:

Clinical Alerts (Unsolicited Reporti Maintenance Changer Order

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances,-in no event shall the total of all payments made by the Slate exceed 5846,855 ("Total
Contract Price"). The payment by the Slate of the total Contract price shall be the only, and the complete
reimbursement to APPRISS for all fees and expenses, of whatever nature, incurred by APPRISS in the '
performance hereof. , , * ■

11. Amend Part 3 Exhibit G by adding the following;

1.1.4 Prescriber Reports and Maintenance - The PDMP Prescriber Reports enhancement will provide
and individualized report directly to all controlled substance prescribers in the state on a quarterly
basis, providing information regarding current prescribing volumes, behaviors, and PDMP use, as
well as the ability to track changes in these metrics over time.

1.1.5 Mandatory Use Conipliance Module and Maintenance - A tool designed to help PDMP users
better understand and manage the opioid crisis through a scalable configuration tool by tracking a
provider's interaction with and access of the PDMP. This tool is provided within the PDMP
application which allows for a continuous workflow. The outcomes available within the tool
include but may not be limited to:

• Reports for the State PDMP Administrators of the providers' review history

• Reports for Licensing Boards (or other roles as defined by the State) of their Licensees'
(and/or managed users/roles) review history

• Reports for providers of their missed reviews

1.1.6 Clinical Alerts (Unsolicited Report) Maintenance - The Clinical Alerts module includes a
configuration screen to allow for the PMP State Administrator to configure custom automated
alerts and/or notifications for registered Prescribers.

•  Prescriber & Dispenser Thresholds: Generates an alert when a specified number of
Prescribers and/or Dispensers is met or exceeded within a set time period.

•  Daily Active MME Threshold: Generates an alert when the daily active MME Is greater than
or equal lo a specified value.

•  Opioid & Benzodiazcpine Threshold: Generates an alert when Opioids and Bcnzodiazepine
arc prescribed,within.a set time period. .

Initial all pages, jT'oPT
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STATE OF NEW HAMPSHIRE BOARD OF PHARMACY

OFFICE OF PROFESSIONAJL LICENSURE AND CERTIFICATION

FRESCRJPTiON MONITORfNG
CONTRACT 2014-042

CONTRACT AMENDMENT B

Table 2 CONTRACT HISTORY 2014-042 - Prescription Monitoring Program

CONTRACT

AND

AMENDMEN

T NUMBER

AMENDMENT TYPE c&c

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2014-042 Original Contract 06/18/2014

Item SM OA

01/30/2019 $234,999

2014-042

Amendment A

1" Amendment 06/29/2016

Item U52

01/30/2019 $333,569

2014-042

Amendment 8

2'^ Amendment TED 06/30/2020 $278,287

CONTRACT TOTAL
/

$846,855

Initial all pages
VendorInrti

Date:

Page 8 of 10



state of new HAMPSHIRE BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

Michael Davis, Chief Executive Officer

APPRJSS

Date:
n

Corporate Signature Notarized:
STATE OF

COUNTY OF

On this the of 201^ before me.
/V , the undersigned O^xztxMjC'M'^61.

personally appeared and acknowledged her/himself to be the tl£7j
, a corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

TN WHEREOF I hereunto set my hand and official seal.

rotary of the Peace .

■■ >-■/-' Wy Comniission Expires:
( : :j (SEAL)- :

r r- j

\ -f V

.1 I

State of New-Hampsh

Peter Danles, Executive Director
Slate of New Hampshire
Office of Professional Liccnsure and Certification

Leslie Townsemt
Notary PiMc. ID No. S97830
Stti^Urge. Kentucky
*|r,w"rtBbiEa*tjonlli*s ?n»

•* •. \
 ■■ i

v>

Date: //j/^OlPj
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STATE OF NEW HAMPSHIRE BOARD OF PHARMACY ^

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
PRESCRIPTION MONITORINC

CONTRACT 2014-042 .

CONTRACT AMENDMENT B

The preceding Amendmcnl, having been reviewed by ihis office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Stat Ne

Date:

pshirc, Department of Justice

I hereby certify that the foregoing amendment was approved by theCovernor and Executive Council of the
Stale of New Hampshire at the Meeting on: (date of meeting)

I.

Office of the Secretary of State

By: ^ ^ ^ i

Title: -

Date:* . '
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APPRISS*
HEALTH

Change Order

Description: POMP Prescrlber Reports

Appriss Service (the "Service"):
«•

Prescrlber Reports/AWARxE

The Service shall be considered completed upon delivery In
production

bate Created: 10/26/2018

Billing Agent: New Hampshire Office of Professional Licensure and

Certification

Billing Address:
121 South Fruit Street

Concord, NH 03301

Billing Contact: Michelle Ricco Jonas

michelle.riccoiohas(3)ODlc.nh.eov

603-271-6980

Client Relationship Manager: Tonya Vaughn

tvauahn^aoorisshealth.com

502-276-2257

High Level Description of Project

POMP Prescrlber Reports will be generated and sent quarterly.

Background/Business Justification

The New Hampshire Office of Professional Licensure and Certification seeks to provide prescribers of

controlled substances with vital information from the POMP regarding their own prescribing history

and behavior. This enhancement to the New Hampshire Office of Professional Licensure and
Certification PDfvlP program will provide this information directly to all controlled substance

prescribers in the state.



APPRISS'
HEALTH

In Scope

1.

2.

3.

4.

5.

6.

7.

Quarterly generation of a Prescriber Report in PDF format for all eligible prescribers. Eligibinty

to receive the report requires that a prescriber have the following information in the POMP:
1) a valid Role, 2) a valid Healthcare Specialty, and 3) at least one opioid prescription written

in the past six months

Quarterly dissemination of Prescriber Reports in PDF format via email

Report contents as detailed in Attachment A: Metric Details

Metrics will report on data from the previous two calendar quarters of PDMP data

Individual Prescriber Report links will be available within AWARxE PDMP portal after secure

login to the Prescriber. The link will populate a PDF of the Prescriber's most recent four (4)
quarterly reports directly from the web portal.

Administrators will be provided with access to Prescriber Reports via the Appriss Analytics Bl

tool (Tableau).

Administrator will be provided with a report reflecting every time a user downloads their

prescriber report in the portal.

Exduded from Scope

1. Additional metrics or modification of current metrics as described in Attachment A

2. Cosmetic or text changes to the standard report format

3. Changes to delivery method
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Fees and Cdriditions

This Change Order form must be signed, and returned by the expiration date to move forward with

this request. Once a signed Change Order is received, the task will be planned for estimated

completion month listed below. All Fees are payable to Appriss Inc. as set forth in the Agreement

without set-off, deduction, or other withholding. The fees are rion-cancelable and non-refundable.

Unless otherwise modified herein, the terms of the Agreement remain In place and unmodified.

Estimated Conipletlon Month TBD byNHOPLC;

If Change Order signed and returned by -

October 1, 2018: Prescrlber Reports

will be delivered and billed In October

26l8(covering Q2 and Q3 2018)
If Change Order signed and returned

after October 1, 2018 and by December

1,2016: Prescrlber Reports will be

delivered and billed in January 2019

(covering. Q3 and Q4 2018)

Fee(s| One-time; $75,000

Annual recurring: $20,000

Year 1 = $95,000; Year 2 and ongoing = $20,000

Contingency N/A

Form Expiration Date 12/30/2018

Appriss Inc. New Hampshire
and Certification

of Professional Licensure

Micnael Davis, CEO Appriss mc Aufhorized Signatory

Date
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ATTACHMBNTA: METRIC DETA/LS

Metric Values Generation

•  The PDMP Prescriber Reports is refleclive on any/al! opioid and anxiolytic/sedative/hypnotic
medications as reported to the state PMP during the report period as noted.

•  Metrics are reported either as values covering the full report period or the average of monthly
metrics (which are referred to as "Monthly Average".)

•  Some metrics additionally include comparisons to median values of prescriber peer groups; these
are defined as follows:

o Similar Prescriber (SP): The same role + the same healthcare specialty of the prescriber.
o Within Specialty (WS): The same healthcare specialty as the prescriber.

Soecific Metrics Included

1. Number of persons for which prescriber wrote at least one (1) opioid prescription.
2. Number of opioid prescriptions written by prescriber.

3. Percentages of opioid prescriptions written by prescriber with daily MME of: (INCLUDES
COMPARISON)

• MME 0-50

• MME 51-90'

•  MME 91-200

•  MME > 200

4. Percentages of prescriber's patients where opioid treatment duration (days of therapy) was:
(INCLUDES COMPARISON)
•  <7 Days

•  7-28 Days

•  29-90 Days

•  >90 Days

5. Prescription Volumes: (INCLUDES COMPARISON)
•  Total MME of Oxycodone containing products.
•  Total MME of Hydrocodone containing products.
•  Total MME of all other opioids.

6. Anxlolytic / Sedative / Hypnotic Prescribing: (INCLUDES COMPARISON)
•  Number of Anxlolytic / Sedative / Hypnotic prescriptions.
•  Quantity of dose units of all Anxiolytic / Sedative / Hypnotic prescriptions.

7. Top medications prescribed (by generic name and as reported to the state PMP):
•  Top 3 drugs (based on # of prescriptions) by prescriber.

8. Possible Prescriber Shoppers

•  Number of patients with prescriptions from > 5 prescribers (including this prescriber).-
9. Possible Pharmacy Shoppers

•  Number of patients having prescriptions filled at > 5 pharmacies (where this prescriber wrote
at least one of these prescriptions.
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10. Dangerous Combo Therapy
•  Number of patients receiving, an opioid + a benzodiazepine* (in sarne month • both written for

by this prescriber).
•  Number of patients receiving an opioid * a benzodiazepine* (in same month - where

prescriber just wrote one of the prescriptions).

•  Number of patients receiving an opioid. a benzodiazepine* carisoprodpi (in same month -
both written for by this prescriber).

•  Number of patients receiving an opioid, a benzodiazepine* carisoprodol (in same month -
where prescriber just wrote one of the prescriptions).

11. PMP Usage: (INCLUDES COMPARISON)
•  Number of PMP.Requeist Reports by prescriber and prescriber's delegate(s)

* For Dangerous Combo Therapy, benzodiazepine also includes any other Anxiolytic/Sedative/Hypnotic
medications.
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Change Order : ■

Descripdoo: KH Mandatory Use Compliance Module

Appriss Service (the **Service"): The Service shall be considered completed upon delivery in production

Date Created: 11/29/2018 .

BUilng Agent: New Hampshire Office of Professional Licensure and Certification

BilUng Address:
121 South Fruit Street

Concord, NH 03301

Billing Cootoct; Micbelle Ricco Jonas

michelle.riccoio'nns/^Dlc.hh.eov

603-271-6980

Client Reladonship Manager: Tonya Vaughn

tvauehn(ffianDris.shealth.cpm

502-276-2257

High Level Descripdoo of Project

New Hampshire Office of Professional Licensure and Certification is requesting an enhancement to add a report
for Administrative staff to track how many clinical alens are being opened by Prescribers once received.

Backgrpund/Buslness Justificadon

New Hampshire Office of Professional Licensure mid Ccnification needs the ability to track and report on stats
related to the viewing/downloading practices of Clinical Alerts from Prescribcrs in AWARxE.
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In Scope

Collecting and storing user data on which users downloads/opened Clinical Alerts in AWARxE.

o Userjd

o DEA

p Download timestamp

Excluded from Scope

Any other audit tracking, changes to the database, or changes to Clinical Alerts.

Fees and Conditions

This Change Order form must be signed, and returned by the expiration date to move forward with this request.
Once a signed Change Order is received, the task will be plimned for estimated completion month listed below.
All Fees are payable to Appriss Inc. as set forth in the Agreement without set-off, deduction, or other
withholding. The fees are non-cancelable and non-refundable. Unless otherwise modified herein, the terms of the

Agreement remain in place and unmodified.

Estimated Completion Month April 2019

Fm(s) One-time: $14,010

Contingency N/A

Form Expiration Date 01/30/2018

Appriss Inc. New Hampshire Office of Professional Llcensure and Certification

Michael Davis, CEO Appriss Inc. Authorized Stgnatory

//Oil
Date/ Date
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Change Order

Description: Clinical Alerts

Appriss Service (the 'Service'): PMP AWARE

The Service shall be considered completed upon deHvery in
production

Date Created: 8/17/2018

Bllllrrg Agent: New Hampshire Office of Professional Llcensure and
Certification

Billing Address:
New Hampshire Office of Professional Llcensure and
Certification

121 South Fruit Street

Concord, NH 03301

Billing Contact: Michelle Ricco Jonas

Michelle. riccoionas(S>0plc.nh.^ov

603-271-6980

Customer Relationship Manager Tonyo Vaughn

tvouahnf!>ooDris5hegl{h,gpfi]

High Lovol Description of Project

Clinical Alerts module to be added to the NH PMP AWARxE.

Background/Business Justification
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The Clinical Alerts module includes a configuration screen to allow for the PMP State Administrator to
configure custom automated alerts and/or notifications for registered Prescrlbers. When this feature
Is enabled, these alerts run on a schedule configured by the Admin in the background delivering
custom alerts and notifications (if configured) without the need for manual Input from the PMP Stale
Administrator.

•  Prescrlber & Dispenser Thresholds: Generates an alert when a specified number of
Prescrlbers and/or Dispensers Is met or exceeded within a set time period.

•  Daily Active MME Threshold: Generates an alert when the dally active MME Is greater than or
equal to a specified value.

•  Opiold & Benzodlazepine Threshold; Generates an alert when Opioids and Benzodtazepine
are prescribed within a set time period.

•  Daily Active Methadone Threishold: Generates an alert when the daily active MME (morphine
milligram equivalent) for Methadone Is greater than or equal to specified value.

•  Opiold Consecutive Days Threshold: Generates an alert when Opioids have been received
daily for longer than a set time period.

tn Scope (See Next Page)
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The Clinical Alerts Module consists of five alert types for Prescribers with three alert methods, all

configurable by the State Administrator.

Alert Types;

Prescrlber & Olspertser Thresholds

This customizable Clinical Alert is triggered when a patient meets of or exceeds the values
entered for "Count of Prescribers" and/or "Count of Phamtacies" within a set time period.

This Clinical Alert can be configured to deliver automatic alerts and/or notifications via

Patient Alerts, Email, PMP Reports, and Letters. This alert supports optional custom

disclaimer text to be displayed in the selected alert or notification. The threshold penod can

be set to a customizable number of days. It can be configured to expire after a customizable

number of days, and can be configured to send only to selected user role types {Healthcare

Professional, Ager>cy Administration. Law Enforcement, Other, or Restricted Admin).

Dally Active MME Threshold

This customizable Clinical Alert is triggered when a patient meets or exceeds the value

entered for "Daily Active MME'. This Clinical Alert can be configured to deliver automatic

aleits and/or notifications via Patient Aleru, Email, and PMP Reports. This alert supports

optional custom disclaimer text to be displayed in the selected alert or notification. It can be

configured to exclude treatment drugs. It can be configured to expire after a customizable
number of days, and can be configured to send only to selected user role types (Healthcare

Professional, Agency Administration, Law Enforcement, Other, or Restricted Admin).

Opiold & Beniodlaiepine Threshold

This customizable Clinical Alert is triggered when a patient has active concurrent prescriptions

for both an Opioid and a.Benzodiazepine within any time period. This Clinical Alert can be
configured to deliver automatic alerts and/or notifications via Patient Alerts, Email, and PMP
Reports. This alert supports optional custom disclaimer text to be displayed in the selected
alert or notificatlbn. It can be conjured to expire after a customizable number of days, and
can be configured to send only to selected user role types (Healthcare Professional, Agency

Administration, Law Enforcement, Other, or Restricted Admin).

Dally Active Methadone Threshold

This customizable Clinical Alert is triggered when the dally active MME (morphine milligram

equivalent) for Methadone is greater than or equal to specified value. This Clinical Alert can
be configured lo deliver automatic alerts and/or notifications via Patient Alerts, Email, PMP
Reports, and Letters. This alert supports optional custom disclaimer text to be displayed in
thg <p|pftpri alprt or notification. It can be configured to exclude treatment drugs. It can be

configured to expire after a customizable number of days, and can be configured to send only
to selected user role types (Healthcare Professional, Agency Administration, Law
Enforcement. Other, or Restricted Admin).
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Opioid Consecutive Days Tbreshoid

This customizable Clinical Alert is triggered when Opioids have been received dally for longer
than a set time period. This Clinical Alert can be configured to deliver automatic alerts and/or
notifications via Patient Alerts. Email, PMP Reports, and Letters. This alert supports optional
custom disclaimer text to be displayed in the selected alert or notification. It can be

configured to exclude treatment drugs. It can be configured to expire after a customizable
number of days, and can be configured to send only to selected user role types (Healthcare
Professional. Agency Administration, Law Enforcement. Other, or Restricted Admin).

Alert Methods:

Prescflber Alert ti^ethod - Patient Alerts

The Patient Alerts Alert Method is the default alert type and Is displayed within the AWARxE
application to Prescrlbers. An overview is available on the My Dashboard screen with

additional, specific patient detail listed In the Patient Alerts screen. This alert is triggered
when a Clinical Alert threshold has been met or exceeded. Optional Email notifications may
be enabled for this alert type.

Prescriber Notification Method - Email Notification

The Email Notification Method Is an optional additional Prescriber notification available for

the default Patient Alerts. The email notifies the prescriber that a patient under their care has
met or exceeded a Clinical Alert threshold. The prescriber is directed to login to their My
Dashboard Patient Alerts in the AWARxE application to identify and view the specific patient
alert details. No patient information is contained in the email. Examples of notification emails

for each Clinical Alert are listed below. PMP Administrators may configure the text and format
of these emails utilizing the PDF mailing template.

Prescriber Letter Method - Letters

The Letter Notification Method is an optional Prescriber notification available for the Patient

Alerts. This option Is Independent of the Patient Alerts and Email Notification Methods. A

letter will be generated for the prescriber that a patient under their care has met or exceeded

a Clinical Alert threshold. The letter will be made available for the Admin to print and

manually sent to the prescriber. PMP Administrators may configure the text and format of

these Letters utilizing the PDF mailing template.
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Fees and Conditions

This Change Order form must be signed, and returned by the expiration date to move forward with

this request. Once a signed Change Order is received, the task will be planned for estimated

completion month listed below. All Fees are payable to Appriss Inc. as set forth In the Agreement
without set-off. deduction, or other withholding. The fees are nononcelable and non-refundable.

Unless otherwise modified herein, the terms of the Agreement remain In place and unmodified.

Estimated Completion f^onth October 2018

Fee(s) $2,SCO one-time fee

SS,000 ongoing

Year 1 • S7,S00; Year 2 and ongoings SS.OOO

Form Expiration Date 9/15/2018

Apprlfts (nc.

Robert Cohen. President Appriss Health

Date

New Hampshire Office of Profeeslonal Licenaure
and Cortiflcatloi

/
c/r. y

Ai/fhorlzed Si^etory

Date



CERTIFICATE OF VOTE
(CorporstJbn with Seal)

,  Michael Davis CEO and President
I, ■ 01 the

(Corporalion Representallve Name) (Corporation Representative Title)

Apprise Inc.
.. do hereby certify that;

(Corporation Name)

CEO and President
(1) I am the duly elected and acting of the

(Corporation Representative Title)

Apprise Inc. (Delaware
.  a corporation (the
'Corporation*);

•. ' -•(.Corporation Name) (State ol Incorporation)

(2) I maintain and have custody of and.am familiar with the Seal^end minute books of the Corporalion;

(3)1 am-dufy euthorized'to.issue certificates;

(4) (he fotlowing are (rue. accurate and complete copies of the Delegation of Authority signed on the

2aih day of December ^ 2018 .

RESOLVED; That this Corporation enter into a contract with the Staje of New,Hernpshire, acting by end
through theOffice of Professional Licensure & Certificaliorproviding for the pe^rmence by the Corporation
of certain software and technology. .. . services, and" th'at'lthe • President -(eny Vico
President) (and the Treasurer) (or any of them acting singly) be and hereby (is) (ere) aulhorlzed end
directed for end on behalf of this Co^ratlon to enter Into the said contract with the State and to take any
and ell such actions and.to execute, seaj. acknowledge and deliver for and on behalf of this Corporation
any and all docmp^erits, egreejnents ar}d other instruments (and eny amendments, revisions or
modifications'thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriete to
eccornpllsh the same;

RESOLVED: That the signature of any ofTicer of this Corporation^afTixed .to any instrument or document
described in or contemplated by these resolutions shall l>e conclusive evidence of the authority of said
offlcer to bind this Corporation thereby;

The forgoing resolutions have not been revoked, annulled or emended in any manner whatsoever,
and remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been
duly elected and now occupy the office(s) indicated below

Michael Davis .. President Name

David Strauss Vice President Name

Jeffrey ByaJ Treasurer Name



IN WITNESS WHEREOF. I have hereunto set my hand as the CEO and Prestdent
{Title)

. of'thfrCprpOT^tion and have affixed its corporate seal this day of 20_li

STATE OF

COUNTY OF

On this the day of . 20^ . before me, AnfiUit the undersigned officer.
personally aooearedT^^U.-g^/liy who acknowledge her/hlmsetl to be the

CEO and President , Appriss Inc. ^ ^ .
of__J2l . a corporalwn. and that

she/he, as

(Tide) (Name of Corporation)

such CEO and President authorized to do so. executed the foregoing instrument for the
(Title)

)urp(^s ther^ c^ateln^, by signing the name of the corporadon by her/hlmseff as\n^
IN WITNESS WHEREOF I hereunto set my hartd and official seal.

-  • Not^ Pubiic/Justjce of the Peace

My Commission expires:
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December 28, 2018

Please be advised that the following delegates are authorized on behalf of Appriss Inc. (the
Company) to contract on behalf of the Company and execute documents as necessary to enter

into business arrangements with government entitles and corporations.

• Michael Davis - Chief Executive Officer and President

•  Jeffrey Byal - Chief Financial Offrcer, Treasurer, and Secretary

•  David Strauss - Senior Vice President, General Counsel, and Assistant Secretary

•  Krishnan Sastry ~ Chief Operating Officer

•  Brian Oldham - Chief Information Officer

• Alden Pennington -Vice President, Human Resources

•  Joshua Bruner - President, Appriss Safety

•  Robert Cohen - President, Appriss Health

•  Krishnan Sastry - President, The Retail Equation and Sysrepublic, Inc. d/b/a Appriss
Retail

Please contact me at S02-81S-3950 or ibvaiOapprlss.com If you have questions on this matter
or need additional information.

Very truly yours,

Jeffreys. Bya|
Chief Financial Officer, Treasurer, and Secretary

9901 stotion Rood | Suite 500 | LouisviBe. KY 40293 | 1 866 277 7477 | appriss.com



ACORO CERTIFICATE OF LIABILITY INSURANCE
DATE (Mwoorrrrr)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}. AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is en ADDITIONAL INSURED, the poncy(les) musi have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the tonns and conditions of the policy, certain policies may require an endoraemenL A statement on
this certificate does not confer rlphts to the certificate holder in lieu of such ondorsement(s).

PBOOucea LOCKTON COMPANIES

500 West Monroe. Suite 3400

CmCACOIL 60661
(3(2)669-6900

CONTACT
HAMfr

PHONE

EJMfl.
AOORFSS:

INSURERtS) AFPORDCNO COVERAGE KAICI

wwftERA:Federal InsuranceComoanv 20281

Alcn Holding Company, Inc."*'^3744 ou^Appris.s
990! i.inn Slation Rd

(.ouisvilic. KY 40223

wsuRCRe:Great Nonhem Insurance Comoanv 20303

MsuRCRCiChubb Indemnity Insurance Comoanv 12777

MSURERO: Illinois Union Insurance Company 27960

MSURERE :

WSURERP:

COVERAGES CERTtFICATE NUMBER; I58Q0540 REVISION NUMBER: XXXXXXX

NSR

12B.

THIS IS TO CeRTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

H3dci Iff POLICY EXP
rrm OF MSURANce Rmroi POUCY NUHOCR

COUMERCIAL CGNEfUL UASIUTY

I CLAIMS-MAOC OCCUR

CENt AGCREGATE UNIT APPLIES PER:

POLCY Q im t-OC
OTHER;

N N 3589-61-07

tMWDDfTYYYI

4/1^018

rttwoomnrri

4/1/2019 EACH OCCURRENCE
rDJaTOrroRCRTTO—
PREMISES <E« CttUtpncAl

M6D EXP (Any an> pyw)

PERSONAL 4 AOV INJURY

GENERAL AGGREOATE

PRODUCTS • COMPiOP AGO

eoufiiNeosif^LE uujt
lEatdOpnir

1.000.000

.000.000

(0.000

1.000.000

2.000.000

2.000.000

AUTOMOeiLE LUenjTY

ANY AUTO

7356-12-23 4/1/2018 4/1/2019 .000.000
eoaiv INJURY (P«r ppnon) XXXXXXX

OvmED
AUTOS Only
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NONOVMED
AUTOS ONLY

eOOLV INJURY (Pw Kdcwrxl

PROPERTY OAMAC^
{Ptf

XXXXXXX

XXXXXXX

XXXXXXX

UMQRELLA UAB

EXCESS LiAB

DED

OCCUR

CLAIMS-MADE

7987-32-60 4/1/2018 4/1/2019 EACH OCCURRENCE 14.000.000

AGGREGATE i 4.000.000

RETEMTIONI

r
XXXXXXX

WORKERS COMPCNSAnON

AND EMPLOYERS' UABOJTY

ANY PROPRlETOWARTNER/EKECimvE
OFFCERMEmQEA EXCLUDED?
(UifMatoryin NH)
I' TP*. OPtcrtM urotr
DESCRIPTION OP OPERATIONS Mow

7172-34-50 4/1/2018 4/1/2019
V |«ft
X I STATUTE

0
E.L. EACHACODENT .000.000

E.L DISEASE ■ CA EMPLOYEE] (.Q09.W0
E.L. DISEASE - POLICY UMIT ■000.000

lirrors A Omissions
Cyber Liabiliiy

C71112482001 4/1/2018 4/1/2019 Limit: SIO.000.000 Agg
Limit; SI0.000.000 Agg

OGSCRIPT>0n op operaTIOMS / LOCATIONS I VEHICLES (ACORO 141. AMUpntI Rwntrt* SclwduM, mty bp iBkM B men ipM* t* rpQulraB)

15800540
New Hampshire Board of Pharmacy
121 South Fruii Street, Suite 401
Concord NH 03301-2412

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. ' NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORgEOREPRE^EN^TWE^-^' '' " fi

>y Y Wjl.
ACORD 25(2016/03) The ACORD name and (090 are registered marks of ACORD



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner. Sccrcior>' ofSiuic ofihc Siaic ofNcw Humpshirv. do hereby certify thai APPRISS INC. is

a Delaware Profit Corporation registered to iransaei business in New Hampshire on November 15. 2011. 1 funher certify that oil

fees and documents required by the Sccrciuo' of State's olTicc have been reecivcd and is in good standing as far as (his olTice is

eoncemcd.

Business 10: 661872

Ccniflcatc Number: 0004360944

SI
<9

o
<!>S>

IN Tl-STIMONY WHI-RI-OR

I hereto set my hand and cause to be anixcd

the Seal of the State of New Hampshire,

this 3rd day of January A.0. 2019.

William M. Gardner

Secretary of State



OFFICE OF PROFESSIONAL LiCENSURE AND CERTIFICATION

STATE OF NEW HAMPSHIRE

DIVISION OF HEALTH PROFESSIONS

Board of Pharmacy

Prescription Drug Monitoring Program .

121 South Fruit Street ,7

Concord, N.H. 03301-2412

SARAH T. BLODGETT Telephone 603-271-2350 ■ Fax 603-271-2856

Acting Executive Director ' C,i

lA

-;V'- ■*

June 15,2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification, New Hampshire Board of
Pharmacy (OPLC/BOP) to amend a SOLE SOURCE contract with Health Information Designs,
LLC (Hit)) (VC #703600), of Auburn, Alabama, by increasing the price limitation by $234,999,
from $333,569 to $568,568 to purchase additional functionality to the prescription drug monitoring
system. The contract term shall be from Governor and Executive Council approval through
January TL 2019. The original contract was approved on June 18, 2014, Item #I lO-A.

61% Federal Funds 39% General Funds.

Funding is available for Fiscal Year 2017 with the anticipation that funding will be
available in Fiscal Years 2018 and 2019 with budget approval and continued appropriation in the
following NH Office of Professional Licensurc/PDMP accounts, with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified;

Fiscal
Years

CLASS CODE-ACCT CODE-OBJ(ACCOUNT)DESC Amooot

2014 05-0074-074PHB743510-3331PDM $51,018
2015 05-0074-074PHB743510-3331 PDM $66,471
2016 01-21-2150-52030000-102-500731 $60,290
2017 01-21-2150-52030000-102-500731 $174,040
2018 01-21-2150-52030000-102-500731 $175,706
2019 ^01-21-2150-52030000-102-500731 $41,043

GRAND TOTAL $568^68



Her Excellency, Governor Margaret Wood Hassan

and the Honorable Council

June 15, 2016

Page 2

EXPLANATION

This amendment is for the purpose of amending the initial agreement with Health
Information Designs, LLC in certain respects to add/improve functionality of the data base to allow
for dispensers to upload data on a daily basis; to allow practitioners to query data across state lines
through interoperability connections and other *Ho be determined" enhancements that will make the
application more user friendly and will be prioritized by OPLC.

It is necessary to enter into a sole source contract for these services, since Rx Sentry software is
proprietary and the state does not have access to the underlying code nor the ability to support this
product. With the data interstate operability, daily upload and other enhancements, the NH PDMP will be
more user friendly and intended to assist with the mandate for practitioner utilization.

Should Governor and Executive Council not authorize this request the NH Prescription
Drug Monitoring Program will not be able to meet with the legislative requirements passed in the
most recent legislation requiring practitioner's to utilize the monitoring program, by making the
application more versatile and user friendly.

Respectfully submitted,

1

Sarah T. Blodgett
Acting Executive Director
NH Office of Professional

Licensure and Certification



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

June 15, 2015

Sarah Blodgett
Acting Executive Director
Office of Professional LIcensure and Certification .

NH Board of Pharmacy
121 South Fruit Street

Concord, NH 03301

Dear Acting Executive Director Blodgett:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a sole source agreement with Health
Information Designs, LLC for the purchase of additional functionality to the prescription drug
monitoring system as described below and referenced as DoITNo. 2014-042A.

The purpose of this contract is to add/remove functionality of the database to
allow for dispensers to upload data on a daily basis; to allow practitioners to
query data across state lines through interoperability connections and other "to be
determined" enhancements that will make the application more user friendly and
will be prioritized by Office of Professional Licensure and Certification (OPLC).
The contract amount includes funding for $234,999, increasing the total amount
from $333,569 to $568,568, effective upon the date of Governor and Council
approval through June 30, 2019.

A copy of this letter should accompany the OPLC's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/mh

Contract 2014-042A

cc: Rebecca Bolton, DOIT

Innovative Technologies Todayfor New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT A

WHEREAS, pursuant to an initial agreement approved by Governor and Council, as a result of RFP
Board of Pharmacy 2014-042, on June 18, 2014 Item # I lOA (herein after referred to as the "Agreement"),
Health Information Designs, LLC (hereinafter referred to as "Vendor" or "HID") agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Office of Professional Licensure and Certification (hereinafter referred to as the "Office") certain sums as
specified therein;

WHEREAS, pursuant to paragraph ! 8 of the General Provisions of the Agreement, the contract may
be amended, waived, or discharged only by written instrument executed by the parties hereto and approved
by the Governor and Council; and

WHEREAS, the Vendor and the Office have agreed to amend the Agreement in certain respects;

WHEREAS, the Office wishes to amend the contract to add functionality;

WHEREAS, The Vendor agrees to provide the additional functionality;

WHEREAS, the Office and the Vendor wish to increase the Contract price by $234,999 to bring the
total contract price to $568,568

WHEREAS, the Office and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $234,999 from
$333,569 to $568,568.

2. Amend Part 2 Section 16: Dispute Resolution by replacing the Dispute Resolution Responsibility
and Schedule Table as follows;

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED TIME

Primary John Fclton- Client

Manager

Michelle Ricco Jonas, State
Proiect Manager (PM)

5 Business Days

First Rhonda Grabow-

Director of Client

Strategy

Michael Dupuis, Administrator,

Division of Health Professions

5 Business Days

Second Clay Jones- HID CFO Division Director, Division of
Health Professions

5 Business Days

Initial all pages
Vendor Initials Page I of?



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT A

3. Amend Part 3 Exhibit A: Coniraci Deliverables by adding Section 2.2: Implementation Schedule for
Amendment i ~ Activities / Deliverables / Milestones

2.1 Implementation Schedule for Amendment 1- Activities / Deliverables /
Milestones. These are the Deliverables for implementing the additional requirements
added in paragraphs 10 and 11 of this Amendment as well any additional work
approved by the Department of Information of Technology and the Ofllce of
Professional Licensure under contingency funding.

Table 2.2 Deliverables for Amendment 1

All estimated dates provided are from the Contract Approval date ("CAD")-

Activity, Deliverable or Milestone Deliverable Type Date

Conduct Project Kickoff Meeting Non-Software CAD+5

Status Meetings Non-Software CAD+weekly

Work Plan Written CAD+IO

Conduct Research And Requirements
Validation

Non-Software
CAD+20

Requirements Analysis Report Written CAD+2I

Security Testing and Documentation
Non-Software and

Written

CAD+25

Video Help AudioA'ideo CAD+32

User Acceptance Testing and all Test Result
Documentation

Non-Software and

Written

CAD+35

End User Training and Documentation
Non-Software and

Written

CAD+40

4. Amend Part 3 Exhibit B Price and Payment Schedule by replacing the price with the new Contract
Total Amount.

1.1 Firm Fixed Price -

This is a Firm Fixed Price (FFP) Contract totaling $568^68 for the period between the Effective
Date through January 30, 2019. HID shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow HID to invoice the Stale for the following
activities, Deliverables, or milestones at fixed pricing/rales appearing in the price and payment
tables below:

Initial all pages
Vendor Initials 0^ Page 2 of 7



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT A

5. Amend Part 3 Exhibit B by replacing Table B-1 Deliverables HID Response Checklist with the
following Table B-1 A. These are the Deliverables for implementing the additional
requirements added in paragraphs 10 and 11 of this Amendment as well any additional work
approved by the Department of Information of Technology and the Office of Professional
Licensure under contingency funding.

Table B-IA Deliverables for Amendment

Activity, Deliverable or
Milestone

Deliverable

Type
*COST

Conduct Project KickofT
Meeting

Non-Software
No Cost

Status Meetings Non-Software No Cost

Work Plan Written No Cost

Conduct Research And

Requirements Validation
Non-Software

No Cost

Requirements Analysis Report Written No Cost

Security Testing and
Documentation

Non-Software

and Written

No Cost

User Acceptance Testing and all
Test Result Documentation

Non-Software

and Written

No Cost

End User Training and
Documentation

Non-Software

and Written

No Cost

Webinar Training on Interstate
Operability (taped) - 1 ofihe6

Audio/Video
No Cost

Implement Interstate
Operability

Software
$40,035

Implement Daily Uploading Software No Cost

TOTAL $40,035

Initial all pages
Vendor Initials Page 3 of 7



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

contract 2014-042

contract amendment a

6. Amend Part 3 Exhibit B by replacing Table B-4 Hosting, Maintenance, and Support Pricing with the
following Table B-4A

Table B-4A: Hosting, Maintenance, and Support Pricing Worksheet

HOSTED

SERVICES

SFY 2014 SFY 2015 SFY 2016 SFY 2017 SFY 2018 *SFY 2019

Web Site

Hosting Fee*

$ 138 $  1,215 $ 1.068 $  1,068 $ 1,068 $ 623

Technical

Support and

updates

$ 3,210 $ 31,374 $ 28,922 $ 28,922 $ 28,922 $ 16,912

Maintenance

and Updates

$ 3,594 $ 32,382 $ 28,800 $ 28,800 +

$20,833 (A 1)

$ 28,800 +

$25,000 (Al)

$ 16,800 +

$14,583 (Al)

Subtotal $ 6,942 $ 64,971 $ 58,790 $ 79,623 $ 83,790 $ 48,918

TOTAL S 343,034

* Note (A I) indicate adjustment made by Amendment I for Interstate Sharing Hub Connections and Daily
Reporting Maintenance effective 9/1/2016.

7. Amend Part 3 Exhibit 8 by replacing the price with the new Contract Total Amount

B-5: Contingency

Contingency - Due to recent legislation for interoperability and mandatory usage, enhancements to make the

application more user friendly will be further defined and prioritized by the OPLC, Contingence Amount is

$134,548.

Initial all pages
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STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

contract AMENDMENT A

8. Amend Part 3 Exhibit B by replacing Table B-5 with the following Table B-5A Cost Summary.

Table B-S Cost Summary

SFY

2014

SFY

2015

SFY

2016 SFY2017

SFY

2018

SFY

2019

Table B-l Deliverables $13,656 $ 0 $ 0 $ 40,035 $ 0 $ 0

Table B-3 SW Licensing,

Maintenance & Support
$30,420 $1,500 $1,500 $1,500 $1,500 $875

Table B-4 Hosting,

Maintenance & Support .

$6,942 $64,971 $58,790 $79,623 $83,790 $48,918

Section B-5 Contingency $0 $0 $0 $ 67,274 $67,274 $0

TOTALS $51,018 $66,471 $60,290 $188,432 $152,564 $49,793

GRAND TOTAL $568,568

9. Amend Part 3 Exhibit B by replacing the price with the new Contract Total Amount

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the Stale exceed $ 568,568 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to HID for all fees and expenses, of whatever nature, incurred by HID in the
performance hereof.

10. The Office and HID acknowledge and agree that HID has current plans to move RxSentry to new a
hosting center as part of managed services in an attempt to accommodate the new user requirements
of the Office, that being a five (5) second web page response time. This conversion will require
that HID perform infrastructure modifications to accommodate the Office's web page response time
requirements. While the exact date of conversion to the managed services is not within HID's
exclusive control, as of the execution hereof, it is contemplated that this move to the new hosting
center will occur by the end of June 2016.

Initial all pages
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STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

contract amendment a

10. Amend Part 3 Exhibit H by replacing the Requirement Description ofRequirement BI.3 with the
following:

y

(a)Exccpt as provided in subparagraphs (b) and (c), each dispenser shall submit the required information in
accordance with transmission daily by the dose of business on the next business day from the dale the
prescription was dispensed.
(b) Veterinarians shall submit the information required under subparagraph (a) no more than 7 daysfrom
the date the prescription was dispensed.
(a) Dispensers who have afederal Drug Enforcement Administration license, but who do not dispense
controlled substances may request a waiverfrom the requirements of subparagraph (a) from the board.

Please refer to Enhancement Request: NHPDMP_2016_l03_Daily Reporting

Table 2 CONTRACT 2014-042 - Prescription Monitoring

CONTRACT

ANb
AMENDMENT^
NUMBER

AMENDMENT TYPE ■;
s'-. .'V ■:

G&C
APPROVAL

■DATE'

..^END DATE
• 4

CONTRACT
AMOUNT;.'

>; ■ •» r?

2014-042 Original Contract June 18,
2014 hemU

1 lOA

January 31, 2019 $333,569

2014-042
Amendment A

1®' Amendment TBD January 31, 2019 $ 234,999

CONTRACT TOTAL
V  ''' •

.  ' ' ■'•y . *.4

s sesMs :
•'.ft

11. Amend Part 1 of Exhibit C by adding the following:

1.1.2 Interstate Sharing Hub Connections
Recognizing that the State desires to initiate interstate data sharing using both available HUB vendor options, HID shall
offer this function in RxSentry. Specifically, HID shall offer functionality for all users to be able to use interstate data
sharing query functionality, as described further in the Statement of Work dated January 25, 2016. The two HUB
vendor options in question are PMPi and RxCheck. Please refer to Statement of Work # NH PDMP 2016 - 104-
Interstate Sharing Hub Connections

1.1.3 Daily Reporting
Recognizing that the State desires to have uploaders/dlspensers upload reports daily into the NH PDMP; HID shall
make the necessary operational and resource changes to accommodate the increased daily activity as described further
in the Statement of Work dated January 29, 2016.

Please refer to Statement of Work # NH PDMP 20)6 - 103- Daily Reporting

Initial all pages
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STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

OFFICE OF PROFESSIONAL LICENSURE

AND CERTIFICATION

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:

G."Robert DiBenedetf^7r.,CEO
Health Information Designs, LLC

Corporate Signature Notarized;
STATE OF /^AbamcL

COUNTY OF Itt.

On this the 7*^ day of Tkn-e^ , 20I6_, before me,
, the undersigned Officer 'Pi 'dePty^^, ̂

personally appeared and acknowledged her/himself to be the Chi^f ,
of 7n^rm*.hon . LL^ , a corporation, and that she/he, as such-

Cle 0 being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

C£_0 .

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Jilstice of th^f Peace

My Commission Expires:

(SEAL)

State of New Hampshire

Dale: I^IHIKo
Sarah Blodgett, Actmg Executive Director ' '
Stale of New Hampshire
Office of Professional Licensureand Certification

Approved by (he Attorney General (Form, Substance and Execution)

Date:

Stale of New Hampshire, Department of Justice

Initial all pages ^
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statement of Work #: NH PDMP 2016 - 104-lnterstate Sharing Hub Connections

✓

health information
~dcsi.g/is

391 Industry Drive ♦ Auburn. AL 36832 ♦ Ptione: 334-502-3262 ♦ Fax: 334-466-6947

STATEMENT OF WORK

This Statement of Work (SOW), effective as of January 25. 2016 (SOW Effective Date) is entered into by

and between NH PDMP.(Customer), and Health Information Designs, LLC (HID) and is incorporated into

the Master Agreement (Agreement) between the parties. Certain words are capitalized in this SOW

where grammatical rules would not require capitalization. These terms are defined in the Section in which

they first appear or their definitions are set forth in the Agreement.

1. Description of Work
NH would like to initiate interstate sharing using both HUB vendor options.

The HID development team wilt offer functionality for prescribers to be able to use interstate

sharing query functionality in RxSentry. The two HUB options in questions is PMPi and RxCheck

hub connections.

2. In Scope

The HID development team will develop code make the adjustments shown above.

HID will need to assist client with testing of other states

HID will need to add additional states as client moves forward with adding new states

All guides that are impacted would need to be revised by technical writing

All revised guides would need to be posted on all sites based on technical team who handles

that site.

3. Excluded from Scope

•  No other changes made.

4. Assumptions

Flat fee for all PDMP clients is assigned for this project regardless of vendor(s) selected.

Flat fee/standard pricing for standard set-up and maintenance of both vendors.

Annual maintenance fee is billed monthly at ($1,250.00 per month).

Revisions to standard set-up and support could impact fees

Client responsible for notifying users of change.

Client responsible for user training.

5. Constraints

♦  HID scheduling around other priorities

Page 1 of 2



statement of Work #: NH PDMP 2016 - 104-lnterstate Sharino Hub Connections

Fees

In considering ttiis enhancement/cfiange request. HID had taken into consideration the

modifications that will impact RxSentry. The projected cost to perform the work required to

support this enhancement request is estimated at $40,035 implementation fee and $15,000

annual maintenance fee. This includes t>oth vendors.

Expiration

This work scope and price are valid for thirty (30) days from the effective date.

Accepted by:

Customer Health Information Designs, LLC

Authorized Signature AWKCrized Signature '

Guy Robert DiBenedetto. Jr.

Print Name Print Name

Chief Executive Officer

Title Title

June 7, 2016

Date Date

Page 2 of 2



Enhancement Request: NHPOMP_2016_103_Dai!y Reporting

health information

391 Industry Drive ♦ Auburn, AL 36832 ♦ Phone: 334-502-3262 ♦ Fax; 334-466-6947

STATEMENT OF WORK

This Statement of Work (SOW), effective as of January 29, 2016 (SOW Effective Date) is entered into by

and between NH POMP, and Health Information Designs, LLC (HID) and is incorporated into the Master

Agreement (Agreement) between the parties. Certain words are capitalized in this SOW where

grammatical rules would not require capitalization. These terms are defined in the Section in which they

first appear or their definitions are set forth in the Agreement.

1. Description of Work
The HID operational team will begin to accept and process daily upload file reporting of controlled
substances from NH PDMP uploaders/dispensers. Operational changes and resources will be

adjusted to accommodate the increased daily activity.

2. In Scope

•  HID will process files received from NH uploaders/dispensers on a daily bases.

•  Records will be searchable within the NH PDMP database within 24 hours of submission for

files received M-F 8am - 5pm ET. File received after hours or on the weekends will be
processed the following business day.

•  All guides that are impacted will be revised by HID technical writing.

•  All revised guides will be posted on appropriate sites.

•  Daily uploads will begin no earlier than September 1, 2016.

3. Excluded from Scope

•  Report Changes

•  File Format changes

•  Application Changes

4. Assumptions

Daily uploads will begin no earlier than September 1,2016.

Operational and resource adjustment changes only for HID; no development work required.

There wilt be an annual re-occurring cost associated with this change.

Client responsible for notifying users of change.

Client responsible for user training.

User notifications sent by Client will be shared with HID 10 days in advance of distribution

to users to ensure that the HID Help Desk is aware of external messaging and is staffed

appropriately to handle potential increased call volume and to respond to any questions
they receive.

Page 1 of 2



Enhancement Request: NHPDMP_2016_103_Daily Reporting

5. , Constraints

•  None

6. Fee

In considering this enhancement/change request, HID had taken into consideration the

modifications that will impact RxSentry. The projected minimum cost to perform the work

required to support this enhancement request Is estimated at $10,000.00. This is an annual re-

occurring cost for the state.

1. Acceptance

HID acknowledges that Customer will only be liable to pay for this enhancement with the

implementation of the completed task. Acceptance of this estimate is acknowledgment that the

Customer confirms the intent to move forward with this task. The final fee for implementation will

be provided with the Deliverable Acceptance Form for sign off and invoicing.

Accepted by:

Customer Health Information Designs, LLC

Authorized Signature Authorized Signature

Rhonda Grabow
Print Name Print Name

Director. Client Strategy
Title Titte

6/7/2016
Date Date

Page 2 of 2



health information

CERTIFICATE

Rhett Gibson, do hereby represent and certify that:

(1) I am a Manager of Health Information Designs, LLC, an Alabama limited liability company (the

"Company").

(2) t maintain and have custody of and am familiar with the Seal and the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the Company.

(4) The signature of Guy R. DiBenedetto, Chief Executive Officer, of this Company affixed to any contract

instrument or document shall bind the corporation to the terms and conditions of the contract

instrument or document.

(5) The foregoing signature authority has been in effect since May 15. 2012.

(6) The foregoing signature authority has not been revoked, annulled or amended in any manner j
whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Manager of the Company.

20 /C'

Rhett Gibson

STATE OF /3/ainj-nA.

COUNTY OF

On this the - day of . 2016, before me. Rhett Gibson personally appeared and

acknowledged himself to be Manager of Health Information Designs, LLC, an Alabama limited liability Company,

and that he, as such being authorized to do so, executed the foregoing instrument,

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

hfotary Public

My Commission Expires: ^CUiiLAA^

391 Industry Drive • Auburn. AL 3C831 • (.330 -502-3252



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

121 South Fruit Street

Concord, NH 03301-2412 .
Phone:603-271-2350 I Fax:603-271-2856

Margaret A. Clifford. K.Ph,
Camplia/ice Inresiigator

WebsUe: www.nh.gov/phemacy

Robert D. Elder. R.Ph.

Complianer Invtsiigator

Board Staff

James. M. Queenan. R.Ph.
Comptiiuice Invfsligalor

lldA

Brenda J. Langis
Ucrasiag Atsisiani

Board Members

Charles J. Fanaras. R.Ph. ■ President

^ Robert J. Stout. R.Ph. • Vice President
2^ Helen C. Pervanas. PhormD. R.Ph • Secretary
^ Michael D. Bultek. R.Ph. • Treasurer
Sf John R. Cenovese. R.Ph. • Member
^ Gary J. Merchant, R.Ph., M.B.A. • Member
^ Heather C. Shamburger - Public Member

Jason R. Richard Paula L Smykit
Businea Administrator Licrnir Clerk

E-Maii: phamaey.board®nh.gov

June 5, 2014

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the State of New Hampshire Board of Pharmacy ("NH BOP") to enter a
contract with Health Information Designs, LLC (HID) Vendor Code #703600-6001, of Auburn,
Alabama, for a total contract value of $333,569, to purchase and install a software system and
associated services for the Prescription Drug Monitoring Program to collect prescription data.
The contract term shall be from Governor and Executive Council approval through January 30,
2019, contingent upon continued funding. The contract term may be extended up to two (2)
years, ("Extended Term") at the sole option of the State, subject to the parties' prior written
agreement on applicable fees for each extended term with the approval of the Governor and
Council, up to, but not beyond January 30, 2021. 100% Agency Income (origin Federal - DOJ
Grant)

Funding is available in the following New Hampshire Board of Pharmacy accounts as
follows, with the authority to adjust encumbrances in each of the State fiscal years through the
Budget Office if needed and justified:

Fiscal

Years CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT) DESC
Amount

2014 05-74-74-743510-33310000- Prescription Drug Monitoring
102-500731 - Contract for Program Services

$51,018

2015 05-74-74-743510-33310000- Prescription Drug Monitoring
102-500731 - Contract for Program Services

$66,471

2016 05-74-74-743510-33310000- Prescription Drug Monitoring
102-500731 - Contract for Program Services

$ 60,290

2017 05-74-74-743510-33310000- Prescription Drug Monitoring
102-500731 - Contract for Program Services

$ 60,290



2018 05-74-74-743510-33310000- Prescription Drug Monitoring
102-500731 - Contract for Program Services

$ 60.290

2019 05-74-74-743510-33310000- Prescription Drug Monitoring
102-500731 - Contract for Program Services

$35,210

Grand Total $333,569

EXPLANATION

The Prescription Drug Monitoring Program was signed into law on June 12, 2012. It is
codified in the Controlled Drug Prescription Health and Safety Program, RSA 318-B 32-38. The
statute requires that the Board of Pharmacy contract with a vendor to implement and maintain
the program. Program rules have been approved by the Joint Legislative Committee on
Administrative Rules and are codified as Phl500. effective February 26, 2014.

These funds were made available to the BOP through a Grant Award in the amount of
$368,87! from the Department of Justice Funds from a federal grant by Governor and Council
on February 28,2014, Item #36. These funds were approved by the cognizant federal agency
through 2015 with the full intent for the DOJ to request an extension of these grant funds
through 2019.

The Contract agreement totaling $333,569 is for the period between the effective
dates through January 30, 2019, contingent upon funding. HID shall be responsible for
performing its obligations in accordance with the Contract. This contract is for the purpose of
purchasing and installing a software system and associated services for NH BOP to collect
prescription data for online review by practitioners and pharmacists and administrative reporting
and analysis of data. The information provided to the State will allow them to help prevent
misuse, overuse, abuse and diversion of controlled prescription drugs in Schedules II through IV.
The State will be invoiced for the contracted activities, deliverables, or milestones at fixed

pricing/rates.

The Board of Pharmacy in conjunction with the Department of Information Technology
issued a request for bids and received proposals from four vendors. These vendors were
evaluated and scored based on the same criteria (see attached). Even though Health Information
Designs, LLC was not the lowest bidder, they have met all requirements and received the highest
score from the reviewers.

Respectfully submitted.

Charles Tiaras, RPh
President, NH Board of Pharmacy

MRJ



Summary Table

2014-042 BOP PMP

Company Company Address

Software

Solution

30 Pts max

Technical,

Service and PM

Exp and
Approach
20 Pts max

Company
Qualifications

6 Points Max

Staffing
Qualifications

5 Points Max Solution Cost

Solution

Cost Points

40 Pts Max

TOTAL

100 Pts Max

Consilience
400 th ave, Suite 340
Waltham MA 02451

20.10 14.41 3.98 3.40 $  1,542.125 6.8 48.7

Optimum

100 E. Campus View
Blvd. Suite

380.Columbus OH

43235

27.52 18.59 4.84 4.68 $  502,120 20.8 76.4

Apprise
10401 Linn Station Rd.,
Suite 200 Louisville, KY

40233

19.92 14.46 3.58 3.02 $  261,250 40.0 81.0

Health

Information

391 Industry Drive.
Auburn. AL36832

25.20 18.19 4.86 4.68 $  334,507 31.2 84.2

Max Points 64.2

DavW E. S»«ng. UO
Panrmr. Central NH ER Associates, P A.
Cnelrman. NH Prascriptton MonHorino Program AtKisory Cotawil
New Hampshire Medical Sodeiir
Chairms/t. NH Emergency Medical S Trauma Services Coordinating Board

Demso M Nlea

Eseculive Director NH Board 01 Nursing
M«nOer oi ffie NH Prescription Monitcrirtg Progr«n Advisory Council and chair ol the Implementation Committee

John R Geneveea R.Ph.

Clinicai Mormatics Pharmacist

Chedtire Medcai Center Keene, NH

Commissioner NH Board ol Pharmacy
Memter ol NH Society ol HeaRh System Pharmacists
MemOer ol American Society ol Health System Pharmacists

Rebecca L BoHon

Director ol Systems Operation

New Hampshire Department of Information Technology

Michael Vigglano

Pharmactsi representative for the NH Prescription Monitoring Program Advisory Council



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Peter C. Hastings
Commissioner

June 4, 2014

Charles'Fanaras

President

NH Board of Pharmacy
121 South Fruit Street

Concord, NH 03301

Dear President Fanaras:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency's request to enter into a contract with Health Information
Designs, LLC for the installation of a prescription drug monitoring system as described below
and referenced as DoIT No. 2014-042.

The purpose of this contract is to provide information to the State to allow them
to help prevent misuse, overuse and abuse of controlled prescription drugs in
Schedules II through IV. The system will include both hardware and software.
This will be a secure web based application that will collect data from over 800
dispensers and in addition will allow both standard and ad hoc reporting. The
contract value is $333,569 and the contract term shall be from Governor and
Executive Council approval through January 30, 2019.

Please inform this Department of ujxoming events associated with processing this
contract.

Sincc/^Iy,

V

PeierC. Hastings

PCH/dcp
RFP 2014-042

cc: Rebecca Bolton, DOIT

David Perry, DOIT BFA, IT Contracts
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Brenda J. Lartglt
Uctnsing Aaistani

Jaton RRlchord

llusineti Admtnittraor

E-MttlU

January 23,2014

The Honorable Mary Jane Wallner, Chairman
Fiscal Committee of the General Court

State House

Concord, New Hampshire 03301

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Pursuant to RSA l4:30-a, authorize the Board of Pharmacy to accept and expend funds from the
Department of Justice in the amount of S368,871 to implement the Controlled Drug Prescription
Health and Safety Program, effective upon Fiscal Committee and Governor and Council approval
through March 31,2015. This is 100% Other(DepartmentofJustlce Assistance grant).

2. Pursuant to RSA 124:15, authorize the Board of Pharmacy to establish a temporary full-time
position,, Class 059, Administrator I, Labor Grade 27, effective upon Fiscal Cornmittee and
Governor and Council approval through March 31, 2015. This position would report to the New
Hampshire Board of Pharmacy.

3. Pursuant to RSA 124:15 authorize the Board of Pharmacy to extend the temporary part-time
position, Class 50, Administrator I, Labor Grade 27, expiring on June 30,2014^ to continue throu^
March 31,2015. This position would report to the Program Manager who reports to the New
Hampshire Board of Pharmacy. This position was approved by the Fiscal Committee on July 10,
2013, Fiscal item SFIS-13-164, and Governor and Council on July 24, 2013, Item #57.

Funds are to be budgeted in account #05-0074-074-PHB743510-333 IPDM/HEALTH AND HUMAN
SERVICES/HHS: ADMIN ATTACHED BOARDS/PHARMACY BOARD/PRESCRIPTION

DRUG MONITORING as follows:

FISCAL COMMITTEE:

DATE; I'-f-
ITEM: f/g /V-g/.^

GOVERNORS COUNCIL,
DATE: /t/
ITEM# 34,



STATE FISCAL YEAR 2014

CLASS DESCRIPTION

CURRENT

AUTHORIZED

BUDGET

REQUESTED
ACTION

REVISED

AUTHORIZED

005-401716 Other (NASCSA
grant)

$15,517 0 $15,517

009-403574 Agency Income 0 $ 163,320 $163,320

TOTAL $ 15^17 $ 163,320 $ 178337

CLASS DESCRIPTION

CURRENT

AUTHORIZED

BUDGET

REQUESTED
ACTION

REVISED

AUTHORIZED

020-50024! Current Expenses $1,006 $320 $1,326

022-500248

Rents/Leases Other Than

State $1 $0 SI

026-500251 Membership Fees $1 $0 SI

027-502799 Transfers to Doit $1 $0 SI

028-500292 Transfer to General Services $1 so SI

029-500290 Intra-Agency Transfers $1 $0 SI

030-500311 Equipment - General (New) 51 $1,300 $1,301

039-500188 Telecommunications SI $240 $241

046-500464 Gen Consultants Non Ben SI $0 ■  SI

049-500294 Transfer to Other Agencies SI so SI

050-500109 Part-Time Salaries SI 3.000 $8,000 $21,000

059-509059 Full-Time (Temporary) SO $25,000 ^ $25,000

060-500612 Benefits (Temporary) $995 $7,500 V  $8,495

066-500544 Educational Training SI SO SI

070-500704

Mileage Private Cars In
State $501 $960 $1,461

072-502646 Prog Reimbursement $1 SO SI

073-500582

Grants to other state

agencies SI 0 SI

080-500716 Out-of-state travel SI 0 SI

102-500731

Contracts for Program
Services SI $120,000 $120,001

103-502664

Contract for Operational
Services 11 IQ ii

TOTAL S 15317 S 163320 SJ 78337



STATE FISCAL YEAR 2015

CLASS

DESCRIPTION

CURRENT

AUTHORIZED

BUDGET

REQUESTED
ACTION

REVISED

AUTHORIZED

-005-

401716

Other (NASCSA

grant)
$ 17 0 $ 17

009-

403574

Agency Income SO $ 205,551 $205,551

TOTAL $17 S205451 S 205^8

CLASS DESCRIPTION

CURRENT

AUTHORIZED

BUDGET

REQUESTED
ACTION

REVISED

AUTHORIZED

020-500241 Current Expenses SI $0 SI

022-500248 Rents/Leases Other Than State $1 $0 SI

026-500251 Membership Fees SI SO $1

027-502799 Transfers to Doit $1 so SI

028-500292 Transfer to General Services SI so SI

029-500290 IntrB-AgeiKY Transfers SI $0 SI

030-500311 Equipment - General (New) $1 $0 SI

039-500188 Telecommunications $1 $480 S481

046-500464 Gen Consultants Non Ben $1 SO SI

049-500294 Transfer to Other ARencies SI SO SI

050-500109 Part-Time Salaries so $15,400 $15,400

059-509059 Full-Time (Temporary) so $48,154 $48,154

060-500612 Benefits (Temporary) so $20,372 $20,372

066-500544 Educational TraininR SI SO SI

070-500704 Mileage Private Cars In State $1 $1,145 SI,146

072-502646 Prog Reimbursement SI SO SI

073-500582 Grants to other state agencies $1 $0 SI

080-500716 Out-of-state travel $1 0 SI

102-500731 Contracts for Program Services $1 $120,000 $120,001

103-502664

Contract for Operational
Services Si SO Si

TOTAL $17 S205.551 $ 205,568



EXPLANATION

In June 2012, Governor Lynch signed legislation, Chapter Law 196, codified as RSA 318-
B:32-38 (attached) to establish a l^escription Monitoring Program (PMP), to combat prescription
drug abuse and misuse by allowing practitioners to review controlled medication data collected from
licensed dispensers In a secure web based program. Subsequent legislation (Senate Bill 83, 2013
Session) abolished the sunset provision that was in RSA 318-B (attached). No general funds were
allocated or allowed to establish this program. In January 2013, the Board of Pharmacy was awarded
a grant from the National Association of Controlled Substance Authorities (N ASCSA) for $ 1 S,S 17 to
support the implementation the Prescription Drug Monitoring program (PMP). Those funds were
previously approved, Fiscal Committee (July 10,2013, Item US) and Governor and Council (July 24,
2013, Item H 57). With this funding and approval the Board of Pharmacy hired a part-time program
manager to assist In the implementation of the PMP. In the fall of 2013 the New Hampshire
Department of Justice applied for and was awarded a Federal BJA Grant, Harold Rogers Grant, on
behalf of the Board of Pharmacy. These funds were subsequently awarded to the Board of Pharmacy,
approved by Governor and Council on October 18, 2013, Item UA1, for the purposes of implementing
the PMP, specifically for staffing and contracting with a vendor to develop a web based program
which will allow practitioners to review controlled medication data collection from licensed
dispensers.

Approval of this request will allow the Board of Pharmacy:

1.) To accept and expend $368,871 subgrant from the Department of Justice to establish a
Prescription Monitoring Program (PMP) and to contract with a vendor, which will combat
prescription drug abuse and misuse by allowing practitioners to review controlled medication data
collected firom licensed dispensers in a secure web based program.

2.) Authorize the hiring of a temporary full-time employee, Administrator I, Labor Grade 27, who
will work under the direction of the Board of Pharmacy to assist with rulemaking, sustainability of the
Controlled Drug Prescription Health and Safety Program, the grant writing process, training,
implementation and the operation oversight to the program once fully implemented.

3.) Authorize the extension of the temporary part-time position Administrator I, Labor Grade 27,
hired to assist with this program from June 30, 2014 to March 31, 2015. The part-time employee
will work under the direction of the full-time employee, Program Manager.

If this request is not approved, the Board of Pharmacy will not be able to establish a Prescription
Monitoring Program to combat prescription drug abuse and misuse which 48 other states have
addressed.

In Che event that these funds are no longer available, general funds will be not be used to continue
this pro^am. Any remaining funds in the grant at the end of the authorized grant period will be
returned to the U.S. Department of Justice's Bureau of Justice Assistance. This grant may not be
used for any other purpose other than the prescription drug monitoring program.

The funds approved will be used for the following purposes:



Class 020 - Current Expenses - will be used to purchase stationery, postage, letterhead, conference
calls

Class 030 • Equipment > will be utilized to purchase a computer, printer and software for the new full-
time Administrator I.

Class 039 • Telecommunications - for telephone service for the Administrator I.

Class 050 • Part-time Salaries (temporary) • to continue the extended part-time position which was
established in July, 2013. (See attached.)

Class 059 - Full Time Salaries (temporary) - for hiring the Administrator I, who will oversee all
aspects of the program.

Class 060 - Benefits (temporary) - health and dental insurance, state retirement, federal taxes for the
full-time program manager

Class 070 - In State Travel - for training and education provided by the Administrator I and pan-time
employee.

Class 102 • Contract for Operational Services - contract to be used for a secure web based program
that will be maintained by the vendor. This program wilt track Schedule U, III and TV controlled
substances prescribing and dispensing, and the vendor will also manage the database of prescribers
and dispensers

FY 2015

Class 039 - Telecommunications - for telephone service for program manager

Class 050 - Part-time Salaries (temporary) to continue to fill the extended pan-time position to
support program manager

Class 059 • Full-time Salaries (temporary) - to continue the Administrator I position who qversccs all
aspects of the program.

Class 060 - Benefits (temporary) health and dental insurance, state retirement, federal taxes for the
full-time program manager

Class 070 - In State Travel - to be used for travel associated with the training and education provided
by the project manager and pan-time employee.

Class 102 - Contract for Operational Services - secure web based program that will be maintained by
the vendor. This program will track Schedules II, HI and [V controlled substances prescribing, and
the vendor will also manage the database of prescribers and dispensers

The following information is provided in accordance with the Comptroller's instructional
memorandum dated September 21, 1981.

1) List of personnel involved: One temporary full-time position, Administrator I, Labor Grade 27;
one temporary part-time position Administrator 1, Labor Grade 27.



2) Nature, Need, and Duration: The full-time position will assist with ruiemaking, sustainabiiity, the
grant writing process, training, and implementation and operation oversight. The part-time
position will assist with communication, logistics, scheduling and supporting implementation and
operation for the duration of the authorized grant period.

3) Relationship to existing agency programs: The temporary full-time position will be responsible
as a project manager reporting to the Board of Pharmacy and working for the successful
completion of the Prescription Drug Monitoring Program Advisory Council goals. The temporary
part-time position reports under the direction of the full-time position.

4) Has a similar program been i^uested of the legislature and denied? No

5) Why wasn't funding included in the agency's budget request? At the time of the creation of the
FY 14 budget these funds were not available.

6) Can portions of the grant funds be utilized? The grant funds cannot be utilized for anything other
than the purpose of the prescription drug monitoring program.

7) Estimate the funds required to continue this position(s): The estimated funds required to continue
this position is approximately $ 167,856.

_ _Respectfullv submitted:

(. ,

Charles J. Finaras R^.
President

New Hampshire Board of Pharmacy



FORM NUMBER P-37 ( version 1/09)

Subject:

STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

PRESCRIPTION MONITORING

CONTRACT 2014-042

AGREEMENT-PART I

BOARD OF PHARMACY PRESCRIPTION MONITORING SYSTEM

AGREEMENT

The State of New Hampshire and the Coniraclor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
State of New Hampshire Board of Pharmacy

1.2 State Agency Address
121 South Fruit Street

Concord, NH 03301-2412

1.3 Contractor Name

Health Information Designs, LLC
1.4 Contractor Address

391 Industry Drive, Auburn, AL 36832

1.5 Contractor Phone

Number

(334)502-3262

1.6 10-07400-33310000 1.7 Completion Date
January 30,2019

1.8 $333,569

1.9 Contracting Officer for State Agency
Charles J. Fanaras, RPh

1. 10 State Agency Telephone Number
(603) 271-23501 Fax: (603) 271-2856

Contractor Signature 1. 12 Name and Title of Contractor Signatory

Guy Robert DiBenedetto, Jr., President and CEO

I.I? Acknowledgement: State of , County of

On Tunt V, 20!^ , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block 1. 11, and acknowledged that s/he executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

[Seal]

1. 13.2 Name and Title of Notary or Justice of the Peace

'jAneh

1.15 Name and Title of State Agency Signatory
Charles J. Fanaras, RPh, President of New Hampshire Board of
Pharmacy

1.16 Approval by thpN-H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

By: ^ ' On:

18 Approval by the Governor and Executive Council

On:

Page 1 of4
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STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AGREEMENT -PART 2

TERMS AND DEFINITIONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the Slate that a

Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timeframe during which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the
application Software or the System

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

Best and Final Offer (BAFO) For negotiated procurements, a Vendor's final offer following the
conclusion of discussions.

BOP Board of Pharmacy

CCP Change Control Procedures

CR Change Request

COTS Commercial Off-The-Shelf Software

CM Configuration Management

Certification The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

Completion Date Bnd date for the Contract

Confidential Information Information required to be kept Confidential from unauthorized
disclosure under Ihe ConlracI

Contract This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or termination for default.



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

PRESCRIPTION MONITORING

CONTRACT 2014-042

CONTRACT AGREEMENT -PART 2

Contract Documents Documents that comprise this Contract (See Contract Agreement,
Section l.l)

Contract Managers The persons identified by the State and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 4: Contract
Manasemeni)

Contracted VendorA^endor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Conversion Test A test to ensure that a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that can
be used by the new System.

COTS Commercial off the Shelf

Cure Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the default identified.

Custom Code Code developed by the Vendor specifically for this project for the
State of New Hampshire

Custom Software Software developed by the Vendor specifically for this project for
the State of New Hampshire

Data State's records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor during the Contract Term

DBA Database Administrator

Dcnciencies/Defects A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Software - Critical, does not allow System to
operate, no work around, demands immediate action; Written
Documentation - missing significant portions of information or
unintelligible to Stale; Non Software - Services were inadequate and
require re-performance of the Service.

Class B Deficiency - Software - important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation ■ portions of information are missing but not enough
to make the document unintelligible; Non Software - Services were
deficient, require reworking, but do not require re-performance of
the Service.

Class C Deficiency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation - minimal changes required and of minor
editing nature; Non Software - Services require only minor
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CONTRACT AGREEMENT -PART 2

reworking and do not require re-performance of the Service.

Deliverable A Deliverable is any Written, Software, or Non-Soflware
Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Department An agency of the State

Department of information

TechnolosY (DoIT)

The Department of Information Technology established under RSA
21-R by the Legislature effective September 5, 2008.

Documentation All information that describes the installation, operation, and use of

the Software, either in printed or electronic format.

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive

Council of the Slate of New Hampshire approves the Contract

Encryption Supports the encoding of data for security purposes
Enhancements Updates, additions, modifications to, and new releases for the

Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to. Enhancements
produced by Change Orders

Firm Fixed Price Contract A Firm-Fixed-Price Contract provides a price that is not subject to
increase, i.e.. adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

GAAP Generally Accepted Accounting Principles

Governor and Executive Council The New Hampshire Governor and Executive Council.

Harvest Software to archive and/or control versions of software

HID Health Information Design

IdentiFication and

Authentication

Supports obtaining information about those parties attempting to log
on to a system or application for security purposes and the validation
of those users

Implementation The process for making the System fully operational for processing
the Data.

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

Information Technology (IT) Refers to the tools and proce.sses used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio and
video technologies.

Input Validation Ensure the application is protected from buffer overflow, cross-site
scripting. SQL injection, and canonicalization

Intrusion Detection Supports the detection of illegal entrance into.a computer system
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Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by HID as essential to work
on the Project.

Licensee The Slate of New Hampshire

Non Exclusive Contract A contract executed by the State that does not restrict the Slate
from seeking alternative sources for the Deliverables or Services
provided under the Contract.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written

Deliverables, e.g., meetings, help support, services, other

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July A'"*, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Day. Specific dates will be provided

Notice to Proceed (NTP) The Slate Contract Manager's written direction to the Vendor to
begin work on the Contract on a given date and lime

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational Operational means that the System is operating and fully
functional, all Data has been loaded; the System is available for use
by the State in its daily operations, and the State has issued an
Acceptance Letter.

Order of Precedence The order In which Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

PMP Pre.scription Management Program

Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Project Team The group of State employees and contracted Vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Project.

Project Managers The persons identified who shall function as the State's and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Proiect Staff State personnel assigned to work with the Vendor on the Project

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
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fixes to Defects have caused errors elsewhere In the

application/process.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. If none is specified then
the Review Period is five (5) business days.

RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network

SaaS- Software as a Service Occurs where the COTS application is hosted but the State does not

own the license or the code. The vendor allows the use of the

software as a part of their service.

Schedule The dates described in the Work Plan for deadlines for performance

of Services and other Project events and activities under the Contract

Service Level Agreement (SLA) A signed agreement between the Vendor and the State specifying the
level of Service that is expected of, and provided by, the Vendor
during the term of the Contract. '

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract.

Software All custom Software and COTS Sofiware provided by the Vendor
under the Contract

Software Deliverables COTS Sofiware and Enhancements

Software License Licenses provided to the State under this Contract

Solution The Solution consists of the total Solution, which includes, without

limitation, Software and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf Sofiware and
configured Software customized for the State provided by the
Vendor in response to this RFP.

Specifications The written Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal policies, laws and regulations. State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herein.

State STATE is defined as:

New Hampshire Board of Pharmacy
121 South Fruit Street

Concord. NH 03301-2412

and/or

New Hampshire Department oflnformation Technology
27 Hazen Drive

Concord, NH 03301
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Reference to the term "State" shall include applicable agencies

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

State's Confidential Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chanter p |

State Data Any information contained within State systems in electronic or
paper format.

State Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July I"
through June 30 of the following calendar year

State Project Leader State's representative with regard to Project oversight

Staters Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off, and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System All Software, specified hardware, and interfaces and e.xtensions,
integrated and functioning together in accordance with the
Specifications.

TBD To Be Determined

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or

specifies technical requirements. It must be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project, it
may consist of a timeline, a series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the EfTectivc Date through termination.

Transition Services Services and support provided when HID is supporting System
changes.

DAT User Acceptance Test

Unit Test Developers create their own test data and test scenarios to verify the
code they have created or changed functions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
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the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Verification Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-step review of a Specification, usability features or
design before it is handed off to the technical team for development

Warranty Period A period of coverage during which HID is responsible for
providing a guarantee for products and Services delivered as
defined in the Contract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services The Services to be provided by the Vendor during the Warranty
Period.

Work Hours Vendor personnel shall work normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities. Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each jask.

Written Deliverables Non-Software written deliverable Documentation (letter, report,

manual, book, other) provided by the Vendor either in paper or
electronic format..

/lO
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INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the Board of Pharmacy
("State"), and Health information Designs, LLC, an Alabama Corporation, ("HID"), having its principal
place of business at 391 Industry Drive, Auburn, AL 36832.

The purpose of this contract is to purchase and install a software system and associated services for
NH BOP to collect prescription data for online review by practitioners and pharmacists and
administrative reporting and analysis of data. The purpose is to provide information to the State to
allow them to help prevent misuse, overuse and abuse of controlled prescription drugs in Schedules
II through IV.

RECITALS

The State desires to have HID provide a Commercial-off-the-shelf Software System, and associated
Services for Board of Pharmacy (BOP);

HID wishes to provide a Commercial-off-the-Shelf Software System and associated Services for the
State.

The parties therefore agree as follows;

1. CONTRACT DOCUMENTS

l.I Contract Documents

This Contract is comprised of the following documents (Contract Documents):

A. Part I - Stale Terms and Conditions contained in the Form P-37

B. Part 2 - The Contract Agreement
C. Part 3 - Consolidated Exhibits

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

Exhib

I A- Contract Deliverables

t B- Price and Payment Schedule
I C- Special Provisions
t D- Administrative Services

t E- Implementation Services
t F- Testing Services
t G- Maintenance and Support Services
t H- Requirement Responses
t I- Work Plan

ij- Software License and related Terms

t K- Warranty and Warranty Services
t L- Training Services
t M- Agency RFP with Addendums. by reference
t N- The Vendor Proposal, by reference
t O- Certificates and Attachments
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1.2 Order of Precedence

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. The Slate of New Hampshire Terms and Conditions, Form P-37-Contrac( Agreement
Part I

b. General Contract Requirements in Section I I of the RFP document.
c. State of New Hampshire, Board of Pharmacy Contract 2014-042.
d. RFP 2014-042 Prescription Monitoring dated November I I, 2013 with addenda 1-4

incorporated; then
e. The Vendor's Proposal, dated January 31, 2014.

1.3 Contract Term

The Contract and all obligations of the parties hereunder shall become effective after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
("Effective Date").

The Contract shall begin on the Effective Date and extend through January 30, 2019. The Term
may be extended up to two (2) years. ("Extended Term") at the sole option of the State, subject
to the parties prior written agreement on applicable fees for each extended term, up to but not
beyond January 30, 2021.

HID shall commence work upon issuance of a Notice to Proceed by the State.

The State does not require HID to commence work prior to the Effective Date; however, if HID
commences work prior, to the Effective Date and a Notice to Proceed, such work shall be
performed at the sole risk of HID. In the event that the Contract does not become effective, the
State shall be under no obligation to pay HID for any costs incurred or Services performed;
however, if the Contract becomes effective, all costs incurred prior to the Effective Dale shall
be paid under the terms of the Contract.

Time is of the essence in the nerformance of HID's obligations under the Contract.

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B: Price and Payment Schedule.

2.2 Non-Exclusive, Firm Fixed Price Contract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term limitations as set
forth in the Contract.

The State reserves the right, at its discretion, to retain other contractors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, part or
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portion of an item, group ofitems, or total Proposal. HID shall not be responsible for any delay, act,
or omission of such other contractors, except that HID shall be responsible for any delay, act, or
omission of the other contractors if such delay, act, or omission is caused by or due to the fault of
HID.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both HID and
State personnel. HID shati provide ail necessary resources to perform its obligations under the

Contract. HID shall be responsible for managing the Project to its successful completion.

3.1 The Vendor's Contract Manager

HID shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. HID's Contract Manager is:

Andrea Hardy
Manager, Business Intelligence & Contract Compliance
PO Box 529, Auburn, A L 36832

Tel: 334-246-5283

Fax:888-419-1312

Email: andrea.hardy@hidinc.com

3.2 The Vendor's Project Manager

3.2.1 Contract Project Manager
HID shall assign a Project Manager who meets the requirements of the Contract,
including but not limited to, the requirements set forth in the RFP. HID's selection of the
Contracted Vendor Project Manager shall be subject to the prior written approval of the
State. The State's approval process may include, without limitation, at the State's
discretion, review of the proposed HID Project Manager's resume, qualifications,
references, and background checks, and an interview. The State may require removal or
reassignment of HID's Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the State's satisfaction.

3.2.2 HID Project Manager must be qualified to perfonn the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as HID's representative for all administrative and
management matters. HID's Project Manager shall perform the duties required under the
Contract, including, but not limited to, those set forth in Contract Exhibit I, Section 2.
HID's Project Manager must be available to promptly respond during Normal Business
Hours within two (2) hours to inquiries from the State, and be at the site as needed.
HID's Project Manager must work diligently and use his/ her best efforts on the Project.

3.2.3 HID shall not change its assignment of HID Project Manager without providing the State
written iustification and obtaining the prior written approval of the State. Slate approvals
for replacement of HID's Project Manager shall not be unreasonably withheld. The
replacement Project Manager shall have comparable or greater skills than HID Project
Manager being replaced; meet the requirements of the Contract, (including but not
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limited to, the requirements set forth in RFP); and be subject to reference and background
checks described above in Contract Agreement Part 2, Section 3.2.1: Contract Project
Manager, and in Contract Agreement Part 2, Section 3.6: Reference and Background
Checks, below. HID shall assign a replacement HID Project Manager within ten (10)
business days of the departure of the prior HID Project Manager, and HID shall continue
during the ten (10) business day period to provide competent Project management
Services through the assignment of a qualified interim HID Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare HID in default and pursue its remedies at
law and in equity, if HID fails to assign a HID Project Manager meeting the requirements
and terms of the Contract.

3.2.5 The Contracted Vendor Project Manager is:
John Felton

PDMP Account Operations Manager
PC Box 529

Auburn, AL 36832

Tel: 334-466-3107

Fax: 888-4l9rl3l2

Email: john.felton@hidinc.com

3.3 HID Key Project Staff

3.3.1 HID shall assign Key Project Staff who meet the requirements of the Contract, and can
implement the Software Solution meeting the requirements set forth in RFP Appendix C:
System Requirements and Deliverables, Table C.I: System Requirements and
Deliverables-Vendor Response Checklist. The Stale may conduct reference and
background checks on HID Key Project Staff. The State reserves the right to require
removal or reassignment of HlD's Key Project Staff who are found unacceptable to the
State. Any background checks shall be performed in accordance with the Contract
Agreement Section 4.10: Background Checks.

3.3.2 HID shall not change any HID Key Project Staff commitments without providing the State
written justification and obtaining the prior written approval of the State. State approvals
for replacement of HID Key Project Staff will not be unreasonably withheld. The
replacement HID Key Project Staff shall have comparable or greater skills than HID Key
Project Staff being replaced; meet the requirements of the Contract, including but not
limited to the requirements set forth in RFP Appendix C: System Requirements and
Deliverables and be subject to reference and background checks described in Contract
Agreement-Part 2, Section 3.6: Reference and Background Checks,

3.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare HID in default and to pursue its remedies at
law and in equity, if HID fails to assign Key Project Staff meeting the requirements and
terms of the Contractor if it is dissatisfied with HlD's replacement Project staff.
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3.3.3.1 HID Key Projeci Staff shall consist of the following individuals in the roles
identified below:

HID's Key Project Staff:

Key Memberfs)

Jim Wilkerson

Clay Jones

Sheila Sullivan

Robbie

Sommerviilelmplementation
Manager

John Fellon

Tom Beard

Steve Espy, RPh

Steve Harrison

Michael Pugh

Connie-Lewis

Title

Chief Operations
Officer (Oversight)

Chief Financial Officer

(Oversight)

Director of POMP

(Oversight)

Project Manager
(Account Manager)

Development Lead

PDMP Training Manager

Call Center Director

(Oversight)

Technical Support
Manager

Director of Technical

Writing

3.4 State Contract Manager

The State shall assign a Contract Manager who shall function as the State's representative with
regard to Contract administration. The Stale Contract Manager is:

Michelle Ricco Jonas

New Hampshire Board of Pharmacy

121 South Fruit Street, Concord, NH 03301

Tel: (603) 271-2350
Fax: (603) 271-2856
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Email : michelle.ionas@nh.QOv

3.5 State Project Manager

The Slate shall assign a Project Manager. The State Project Manager's duties shall include the
following:

a. Leading the Project;
b. Engaging and managing all HIDs;
c. Managing significant issues and risks.

d. Reviewing and accepting Contract Deliverables;
c. Invoice sign-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders' concerns.

The State Project Manager is:
Michelle Rico Jonas

New Hampshire Board of Pharmacy
121 South Fruit Street, Concord, NH 03301

Tel: (603) 271-2350

Fax:(603)271-2856
Email: michelle.ionas@nh.oov

3.6 Reference and Background Checks ^

The State may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and HID Key Project Staff. The State shall maintain the
confidentiality of background screening results in accordance with the Contract Agreement, Part
2-Section 11: Use ofSlate's Information, Confidentiality.

4. DELIVERABLES

4.1 Vendor Responsibilities

HID shall be solely responsible for meeting all requirements, and temis and conditions
specified in this Contract, regardless of whether or not a Subcontractor is used.

HID may subcontract Services subject to the provisions of the Contract. HID must submit ail
information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider HID to be wholly responsible for the
performance of the Contract and the sole point of contact with regard to all contractual matters,
including payment of any and all charges resulting from the Contract.

4.2 Deliverables and Services

HID shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables.

2014-042 BOP Contract Agreement-Part 2
Initial All Pages:
HID's initials: 5/29/2014 Page 13 of27
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Upon its submission of a Deliverable or Service, HID represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

4.3 Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from HID that a Non-Software or Written Deliverable is
final, complete, and ready for Review, the State will Review the Deliverable to determine
whether it meets the specifications outlined in the contract. The State will notify HID in writing
of its Acceptance or rejection of the Deliverable within five (5) business days of the State's
receipt of HID's written Certification. If the State rejects the Deliverable, the State shall notify
HID of the nature and class of the Deficiency and HID shall correct the Deficiency within the
period identified in the Work Plan. If no period for HID's correction of the Deliverable is
identified, HID shall correct the Deficiency in the Deliverable within five (5) business days.
Upon receipt of the corrected Deliverable, the State shall have five (5) business days to review
the Deliverable and notify HID of its Acceptance or rejection thereof, with the option to extend
the Review Period up to five (5) additional business days. If HID fails to correct the Deficiency
within the allotted-period of time, the State may, at its option, continue reviewing the
Deliverable and require HID to continue until the Deficiency is corrected, or immediately
terminate the Contract, declare HID in default, and pursue its remedies at law and in equity.

4.4 System/Software Testing and Acceptance

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

4.5 Security

The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technology resources,
information, and services. State resources, information, and services must be available on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business
continuity and safeguard Slate networks, Systems and Data.

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets. See Contract Agreement -Part 3 - Exhibit F:
Testing for detailed information on requirements for Security testing.

5. SOFTWARE

5.1 Software and Documentation

HID shall provide the State with Software Licenses and Documentation set forth in the Contract,
and particularly described in Exhibit J: Software License and Related Terms.

2014-042 BOP Contract Agreement-Part 2
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5.2 Software Support and Maintenance

HID shall provide the State with Software support and Maintenance Services set forth in the
Contract, and particularly described in Exhibit J: Sofhvare License and Related Terms.

5.3 Restrictions

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of HID's proprietary rights;
b. Make the programs or materials available in any manner to any third party for use in the
'  third party's business operations, except as permitted herein; or

c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

5.4 Title

HID must hold the right to allow the State to use the Software or hold all title, right, and interest
in the Software and its associated Documentation

6. WARRANTY

HID shall provide the Warranty and Warranty Services set forth in the Contract, and particularly
described in Exhibit K: Warranty and Warranty Services.

7. SERVICES

HID shall provide the Services required under the Contract Documents. All Services shall meet, and
be performed, in accordance with the Specifications.

7.1 Administrative Services

HID shall provide the Stale with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 Implementation Services

MID shall provide the State with the Implementation Services set forth in the Contract, and
particularly described in Exhibit E: Implementation Ser\'ices.

7.3 Testing Services

HID shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.

7.4 Training Services

HID shall provide the Slate with training Services set forth in the Contract, and particularly
described in Exhibit L: Training Services.

2014-042 BOP Contract Agreement-Part 2
Initial All Pages:
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7.5 Maintenance and Support Services

HID shall provide the Stale with Maintenance and support Services for the Software set forth in
the Contract, and particularly described in Exhibit G: System Maintenance and Support.

8. WORK PLAN DELIVERABLE

HID shall provide the State with a Work Plan that shall include, without limitation, a detailed
description of the Schedule, tasks. Deliverables, major milestones, task dependencies, and payment
Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. HID shall update the Work Plan as necessary, but no less than every two weeks, to accurately
reflect the status of the Project, including without limitation, the Schedule, tasks. Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work Plan must be
approved by the State, in writing, prior to final incorporation into Contract Exhibit I: Work Plan.
The updated Contract Exhibit I: Work Plan, as approved by the Stale, is incorporated herein by
reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve HID from liability to the State for damages resulting from HID's failure to perform its
obligations under the Contract, including, without limitation, performance in accordance with the
Schedule.

In the event of any delay in the Schedule, HID must immediately notify the State in writing,
identifying the nature of the delay, i.e., specific actions or inactions of HID or the State causing the
problem; its estimated duration period to reconciliation; specific actions that need to be taken to
correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by HID to correct Deficiencies, the Schedule shall not change
unless previously agreed in writing by the State, except that the Schedule shall automatically extend
on a day-to-day basis to the extent that the delay does not result from HID's failure to fulfill its
obligations under the Contract. To the extent that the State's execution of its major tasks takes longer
than described in the Work Plan, the Schedule shall automatically extend on a day-to-day basis.

Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or
elements within the Work Plan.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. The Stale originated
changes or revisions shall be approved by the Department of Information Technology. Within ten
(10) business days of HID's receipt of a Change Order. HID shall advise the State, in detail, of any
impact on cost (e.g., increase or decrease), the proposed timeline. Upon delivery of the impact
statement, HID will work with the Slate to define a mutually agreed upon, detailed Schedule, or the
Work Plan. HID will provide a Statement of Work document which outlines these details.

2014-042 BOP Contract Agreement-Part 2
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HID may request a change within the scope of the Contract by written Change Order, identifying any
impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to HID's
requested Change Order within ten (10) business days. The State Agency, as well as the Department
of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an agreement in writing.

All Change Order requests from HID to the State, and the State acceptance of HID's estimate for a
State requested change, will be acknowledged and responded to, either acceptance or rejection, in
writing. If accepted, the Change Order(s) shall be subject to the Contract amendment process, as
determined to apply by the State.

10. INTELLECTUAL PROPERTY

Upon successful completion and/or termination of the Implementation of the Project, HID shall own
and hold all, title, and rights in any Software modifications developed in connection with
performance of obligations under the Contract, or modifications to HID provided Software, and their
associated Documentation including any and all performance enhancing operational plans and the
Vendors' special utilities. HID shall license back to the State the right to use such software.
However, the source code, object code will be held in escrow and may only be released to the State
for publishing or other use as defined by the terms of Section 17.

In no event shall HID be precluded from developing for itself, or for others, materials that are
competitive with, or similar to Custom Software, modifications developed in connection with
performance of obligations under the Contract. In addition, HID shall be free to use its general
knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques that are
acquired or used in the course of its performance under this agreement

10.1 State's Data

All rights, title and interest in State Data shall remain with the State.

10.2 Vendor's Materials

Subject to the provisions of this Contract, HID may develop for itself, or for others, materials
that are competitive with, or similar to, the Deliverables. In accordance with the confidentiality
provision of this Contract, HID shall not distribute any products containing or disclose any
State Confidential Information. HID shall be free to use its general knowledge, skills and
experience, and any ideas, concepts, know-how, and techniques that are acquired or used in the
course of its performance under this Contract, provided that such is not obtained as the result of
the deliberate memorization of the State Confidential Information by HID employees or third
party consultants engaged by HID.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries

2014-042 BOP Contract Agreement-Part 2
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and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, lest questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identifiable information that is private in nature.

10.3 State Website Copyright

WWW Copyright and intellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

10.4 Custom Software Source Code

HID shall provide the State with a copy of the source code for the Custom Software, which
shall be subject to the License rights. The State shall receive a worldwide, perpetual,
irrevocable, non-exclusive paid -up right and license to use, copy, modify and prepare
derivative works of any custom developed software. As the software licensed herewithin is
proprietary to HID, the source code will be placed in escrow in as detailed Section 17 of this
agreement and will only be released to the State in accordance with those terms.

10.5 Survival

This Contract Agreement Section ID: Inielleciual Properly shall survive the termination of the
Contract.

11. USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 Use of State's Information

In performing its obligations under the Contract, HID may gain access to information of the
Stale, including Slate Confidential Information. "State Confidential. Information" shall include,
but not be limited to, information exempted from public disclosure under New Hampshire RSA
Chapter 91-A: Access to Public Records and Meetings fsee e.g. RSA Chapter 91-A: 5
Exemptions). HID shall not use the State Confidential Information developed or obtained
during the performance of, or acquired, or developed by reason of the Contract, except as
directly connected to and necessary for HID's performance under the Contract.

11.2 State Confidential Information

HID shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all State Confidential Information that
becomes available to HID in connection with its performance under the Contract, regardless of
its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall not
include information which: (i) shall have otherwise become publicly available other than as a

2014-042 BOP Contract Agreement-Part 2
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result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving parly prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the State. HID shall immediately notify the State if any request, subpoena or other legal process
is served upon HID regarding the State Confidential Information, and HID shall cooperate with
the Stale in any effort the Stale undertakes to contest the request, subpoena or other legal
process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Information, HID shall

immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injunctive relief.

11.3 Vendor Confldentiai Information

Insofar as HID seeks to maintain the confidentiality of its confidential or proprietary
information, HID must clearly identify in writing all information it claims to be confidential or
proprietary. Notwithstanding the foregoing, the State acknowledges that HID considers the
Software and Documentation to be Confidential Information. HID acknowledges that the State
is subject to State and federal laws governing disclosure of information including, but not
limited to, RSA Chapter 91-A. The State shall maintain the confidentiality of the identified
Confidential Information insofar as It is consistent with applicable State and federal laws or
regulations, including but not limited to, RSA Chapter 91-A. In the event the State receives a
request for the information identified by HID as confidential, the State shall notify HID and
specify the dale the State will be releasing the requested information. At the request of the
State, HID shall cooperate and assist the State with the collection and review of HID's
information, at no additional expense to the State. Any effort to prohibit or enjoin the release
of the information shall be HID's sole responsibility and at HID's sole expense. If HID fails to
obtain a court order enjoining the disclosure, the State shall release the information on the date
specified in the Slate's notice to HID, without any liability to HID.

11.4 Survival

This Contract Agreement Section 1 1, Use of Slate's Information. Confidentiality, shall survive
termination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

12.1 State
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Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to HID shall not exceed the total Contract
price set forth in Contract Agreement, Section 1.8 of the Contract Agreement -Part I-General
Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.

12.2 HID

Subject to applicable laws and regulations, in no event shall HID be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and HID's liability
to the State shall not exceed two times (2X) the total Contract price set forth in Contract
Agreement, Section 1.8 of the Contract Agreement -Part 1-General Provisions.

Notwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not
apply to HID's indemnification obligations set forth in the Contract Agreement Part l-Section
13: Indemnification and confidentiality obligations in Contract Agreement-Part 2- Section II:
Use ofState's Information, Confidentiality, which shall be unlimited.

12.3 State's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract conclusion.

12.4 Survival

This Contract Agreement- Part 2-Section 12: Limitation ofLiability shall survive termination or
Contract conclusion.
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13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 Termination for Default

Any one or more of the following acts or omissions of HID shall constitute an event of default
hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide HID written
notice of default and require it to be remedied within, in the absence of a greater or
lesser specification of lime, within thirty (30) days from the date of notice, unless
otherwise Indicated within by the State ("Cure Period"). If HID fails to cure the
default within the Cure Period, (he Slate may terminate the Contract effective two
(2) days after giving HID notice of termination, at its sole discretion, treat the
Contract as breached and pursue its remedies at law or in equity or both.

b. Give HID a written notice specifying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of the
Contract price which would otherwise accrue to HID during the period from the
dale of such notice until such time as the State determines that HID has cured the
Event of Default shall never be paid to HID.

c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.

c. Procure Services that are the subject of the Contract from another source and HID
shall be liable for reimbursing the State for the replacement Services, and all
administrative costs directly related to the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

13.1.2 The Vendor shall provide the State with written notice of default, and the State shall
cure the default within thirty (30) days.
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13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is hereby reserved to
the State. This covenant shall survive termination or Contract Conclusion.

13.2 Termination for CoDvenience

13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole
or in part, by thirty (30) days written notice to HID. In the event of a termination for
convenience, the State shall pay HID the agreed upon price, if separately stated in this
Contract, for Deliverables for which Acceptance has been given by the State. Amounts
for Services or Deliverables provided prior to the date of termination for which no
separate price is stated under the Contract shall be paid, in whole or in part, generally in
accordance with Contract Exhibit B, Price and Payment Schedule, of the Contract.

13.2.2 During the thirty (30) day period, HID shall wind down and cease Services as quickly
and efficiently as reasonably possible, without performing unnecessary Services or
activities and by minimizing negative effects on the State from such winding down and
cessation of Services.

13.3 Termination for Conflict of Interest

13.3.1 The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if HID did not know, or
reasonably did not know, of the conflict of interest.

13.3.2 In the event the Contract is terminated as provided above pursuant to a violation by
HID, the State shall be entitled to pursue the same remedies against HID as it could
pursue in the event of a default of the Contract by HID.

13.4 Termination Procedure

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require HID to deliver to the State any property, including
without limitation. Software and Written Deliverables, for such part of the Contract
as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
HID shall;

a. Stop work under the Contract on the date, and to the extent specified, in the notice;
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b. Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle

all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State to the extent
required, which approval or ratification shall be final for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protect the

property related to the Contract which is in the possession of HID and in which the
State has an Interest;

d. Transfer title to the Stale and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the Slate
and which has been accepted or requested by the State; and

e. Provide written Certification to the State that HID has surrendered to the State all

said property.

f. Assist in Transition Services, as reasonably requested by the Slate at no additional
cost.

*

14. CHANGE OF OWNERSHIP

In the event that HID should change ownership for any reason whatsoever, the State shall have the
option of continuing under the Contract with HID, its successors or assigns for the full remaining
term of the Contract; continuing under the Contract with HID, its successors or assigns for such
period of time as determined necessary by the Slate; or immediately terminate the Contract without
liability to HID, its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 HID shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights, or
duties under the Contract without the prior written consent of the State. Such consent shall not
be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer
made without the State's prior written consent shall be null and void, and may constitute an
event of default at the sole discretion of the State.

15.2 HID shall remain wholly responsible for performance of the entire Contract even if assignees,
delegates, Subcontractors, or other transferees ("Assigns") are used, unless otherwise agreed to
in writing by the State, and the Assigns fully assumes in writing any and all obligations and
liabilities under the Contract from the Effective Date. In the absence of a written assumption of
full obligations and liabilities of the Contract, any permitted assignment, delegation,
subcontract, or other transfer shall neither relieve HID of any of its obligations under the
Contract nor affect any remedies available to the State against HID that may arise from any
event of default of the provisions of the contract. The State shall consider HID to be the sole
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point of contact with regard to all contractual matters, including payment of any and all charges
resulting from the Contract.

15.3 Notwithstanding the foregoing, nothing herein shall prohibit HID from assigning the Contract to
the successor of all or substantially all of the assets or business of HID provided that the
successor fully assumes in writing all obligations and responsibilities under the Contract. In the
event that MID should change ownership, as permitted under this Contract Agreement Part 2,
Section 14: Change of Ownership, the State shall have the option to continue under the
Contract with MID, its successors or assigns for the full remaining term of the Contract;

continue under the Contract with HID, its successors or assigns for such period of time as
determined necessary by the State; or immediately terminating the Contract without liability to
HID, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunclive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED TIME

Primary John Felton, Project
Manager

Michelle Ricco Jonas, State
Project Manager (PM)

7 Business Days

First 0. Robert DiBenedello,
Jr., President and CEO

Charles Fanaras, RPh

NH Board of Pharmacy
President

8 Business Days

The allotted time for the first level negotiations .shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
Party's notice is received by the other party.

17. ESCROW OF CODE

MID will enter into a source and configuration code escrow agreement, with a State approved escrow
agent. The escrow agreement requires HID to put the Contracted Vendor Software source and
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configuration code In escrow. The source code shall be released to the State if one of the following
events has occurred:

a. the Vendor has made an assignment for the benefit of creditors;
b. the Vendor institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;
c. a receiver or similar officer has been appointed to take charge of all or part of the Vendor's

assets; or

d. the Vendor or its Subcontractor terminates its maintenance and operations support Services for
the State for the Software or has ceased supporting and maintaining the Software for the Stale,
whether due to its ceasing to conduct business generally or otherwise.

18. GENERAL PROVISIONS

18.1 Travel Expenses

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services.

The Vendor must assume all travel and related expenses by "fully loading" the proposed labor
rates to include, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses.

18.2 Shipping and Delivery Fee Exemption

The Slate will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.3 Project Workspace and Office Equipment

The State agency will work with HID to determine the requirements for providing all necessary
workspace and office equipment, including desktop computers for HID's staff.

18.4 Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal laws
and regulations and restrictions imposed by third parties upon the State, the State shall provide
HID with access to all program files, libraries, personal computer-based systems, software
packages, network systems, security systems, and hardware as required to complete contracted
services.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow HID to perform its obligations under the Contract.

18.5 Required Work Procedures

All work done must conform to standards and procedures established by the Department of
Information Technology and the State.

18.6 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by any of the Slate entities, systems.
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equipment. Documentation, information, reports, or data of any kind (hereinafter
"Information"), HID understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no time shall HID access or attempt to access any

information without having the express authority to do so.

c. That at no time shall HID access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and /or agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the Slate cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that
at all times HID must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the
State. Only equipment or software owned, licensed, or being evaluated by the State, can
be used by HID. Personal software (including but not limited to palmtop sync software)
shall not be installed on any equipment.

c. That if HID is found to be in violation of any of the above-stated rules, the User may
face removal from the State Contract, and/or criminal or civil prosecution, if the act
constitutes a violation of law.

18.7 Email Use

Mail and other electronic communication messaging systems are Stale of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "State-funded Email systems". HID understand and agree that use
of email shall follow State standard policy (available upon request).

18.8 Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(available upon request).

18.9 Regulatory Government Approvals

HID shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

18.10 Force Majeure

Neither HID nor the State shall be responsible for delays or failures in performance resulting
from events beyond the control of such party and without fault or negligence of such party.
Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts
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of War, epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes,
and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include HID's inability
to hire or provide personnel needed for HID's performance under the Contract.

18.11 Insurance

18.11.1 HID Insurance Requirement
See Contract Agreement Part J-Form P-37 Section 14.

18.11.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower

left hand block including State of New Hampshire, Department Name, name of the
individual responsible for the funding of the contracts and his/her address.

18.12 Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text.

18.13 VenueandJurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court.

18.14 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Conirad Agreement
Exhibit D Section 3: Records Retention and Access Requirements, Contract Agreement
Exhibit D Section 4: Accounting Requirements, and Contract Agreement Part 2-Section 1 1:
Use of State's Information. Confidentiality and Contract Agreement Part I- Section 13:
Indemnification which shall all survive the termination of the Contract.
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1. DELIVERABLES, MILESTONES AND ACTIVITIES

HID shall provide the State with the PMP System which will meet and perform in accordance with the
Specifications and Deliverables that are in accordance with the lime frames in the Work Plan.

Prior to the commencement of work on Non-Software and Written Deliverables, HID shall provide to the
State a template, table of contents, or agenda for Review and prior approval by the State.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally accepting
a Deliverable, the State reserves the right to reject any and all Deliverables in the event the State detects
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing,
including but not limited to, Software/System Acceptance Testing, and any extensions thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule - Activities / Deliverables / Milestones

Table 2,1 Deliverables HID Response Checklist

Note These dates assume a June 4'^ Governor and Council Approval. Dates will be moved
automatically if contract receives a subsequent approval.

Activity, Deliverable or Milestone Deliverable Type Dale

Conduct Project KickofT Meeting Non-Software June 9-10, 2014

Status Meetings Non-Software
Weekly,
Tuesdays

Work Plan Written June 10-30, 2014

Conduct Research And Requirements
Validation

Non-Software
June 14-22, 2014

Requirements Analysis Report Written June 22.2014

Security Testing and Documentation
Non-Software and

Written

June 22-24, 2014

and July 16-
Sepiember 22,

2014

Conduct Technical and Information

Architecture Review And Develop Plan
Non-Software

June 9-September
10, 2014

Information Map and Navigation Plan Written June 2-18, 2014

Database Architecture and Data Dictionary Written June 10-15, 2014

Design Documentation Written June 14-22, 2014
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User Acceptance Testing and all Test Result
Documentation

Non-Soflware and

Written

July 22-September
22, 2014

End User Training and Documentation
Non-Soflware and

Written

September 21-23,
2014

3. TRAINING DELIVERABLES

Training will be in accordance with the requirements set forth in Contract Exhibit L: Training
Services and the Schedule established by the Work Plan, Contract Exhibit I. All pricing has been
established in Contract Exhibit B: Price and Payment Schedule.

4. SOFTWARE LICENSES

Software Licenses for are set forth in Contract Exhibit J: Software License and associated pricing is
established in Contract Exhibit B: Price and Payment Schedule.
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EXHIBITB

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $333,569 for the period between the Effective
Date through January 30, 2019. HID shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow HID to invoice the State for the following
activities, Deliverables, or milestones at fixed pricing/rates appearing in the price and payment
tables below:

Table B-1 Deliverables HID Response Checklist

Activity, Deliverable or
Milestone

Deliverable

Type

COST

Conduct Project KickofT
Meeting

Non-Software
$3,484

Status Meetings Non-Software $929

Work Plan Written $523

Conduct Research And

Requirements Validation
Non-Software

$961

Requirements Analysis Report Written $602

Security Testing and
Documentation

Non-Software

and Written

$1046

Conduct Technical and

Information Architecture

Review And Develop Plan
Non-Software

$1,769

Information Map and
Navigation Plan

Written
$523

Database Architecture and Data

Dictionary
Written

$680

Design Documentation Written $523

User Acceptance Testing and all
Test Result Documentation

Non-Software

and Written

$1,046

End User Training and
Documentation

Non-Software

and Written

$1,569

TOTAL $13,656
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PRICE AND PAYMENT SCHEDULE

B-2 Future HID Rates Worksheet

Table B-2: Future HID Rates Worksheet

Position Title SFY

2015

SFY

2016

SFY

2017

SFY

2018

Implementation Manager J54.22 $54.22 $54.22 $54.22

Account Manager $54.22 $54.22 $54.22 $54.22

Analysis & Reporting
Manager

$48.46 $48.46 $48.46 $48.46

Technical Lead $93.38 $93.38 $93.38 $93.38

Information Systems
Manager

$38.18 $38.18 $38.18 $38.18

Director of Technical

Writing
$49.40 $49.40 $49.40 $49.40

Call Center/Help Desk $49.40 $49.40 $49.40 $49.40

PMP Technical Support
Manager

$21.18 $21.18 $21.18 $21.18

Trainer $93.39 $93.39 $93.39 $93.39

B-3 Software Licensing, Maintenance, and Support Pricing Worksheet

Table B-3: Software Licensing, Maintenance, and Support Pricing Worksheet

Software Maintain

SFY 14

Maintai

D

SFY 15

Maintain

SFY 16

Maintain

SFY 17

Maintain

SFY 18

Maintain

SFY 19

RxSentry SW $ 26,125 $1,500 $  1,500 $  1,500 $  1,500 $  875

Progress SW $  3,300

Escrow $  995

TOTALS $ 30,420 $1,500 $  1,500 $  1,500 $  1,500 $  875

Grand TOTAL $37,295
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B-4 Hosting, Maintenance, and Support Pricing Worksheet

Table B-4: Hosting, Maintenance, and Support Pricing Worksheet

HOSTED

SERVICES

SFY 2014 SPY 2015 SFY 2016 SFY 2017 SFY2018 *SFY 2019

Web Site

Hosting Fee*

$ 138 $ 1,215 $ 1,068 $ 1,068 $ 1,068 $ 623

Technical

Support and

updates

$ 3,210 $ 31,374 $ 28,922 $ 28,922 $ 28,922 $ 16,912

Maintenance

and Updates

$ 3,594 $ 32,382 $ 28,800 $ 28,800 $ 28,800 $ 16,800

Subtotal $ 6,942 $ 64,971 $ 58,790 $ 58,790 $ 58,790 $ 34,335

TOTAL S 282,618

* Based on a $6,942 fee dun'nfi (he 4 month implementation and a $4,905 fee during operation.

** Based on a contract end date of January 30, 2019

Table B-5 Cost Summary

SFY 2014 SFY 2015 SFY 2016 SFY 2017 SFY 2018 SFY 2019

Table B-I $  13,656 $ 0 $ 0 $ 0 $ 0 $ 0
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Deliverables

Table B-3 SW

Licensing,

Maintenance &

Support

$ 30,420 $ 1,500 $ 1,500 $ 1,500 $ 1,500 $ 875

Table B-4

Hosting,

Maintenance &

Support

$ 6,942 $ 64,971 $ 58,790 $ 58,790 $ 58,790 $ 34,335

TOTALS

$ 51.018 $ 66,471 $ 60,290 $ 60,290 $ 60,290 $35,210

GRAND

TOTAL
$ 333,569

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $333,569 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to HID for all fees and expenses, of whatever nature, incurred by HID In the performance
hereof.

The Stale will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Ser\'ices performed under this Contract.

3. INVOICING

HID shall submit correct invoices to the State for all amounts to be paid by the State. All invoices submitted
shall be subject to the State's prior written approval, which shall not be unreasonably withheld. HID shall
only submit invoices for Services or Deliverables as permitted by the Contract. Invoices must be in a format
as determined by the State and contain detailed.information, including without limitation: itcmization of
each Deliverable and identification of the Deliverable for which payment is sought, and the Acceptance
date triggering such payment; date of delivery and/or installation; monthly maintenance charges; any other
Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.
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Invoices shall be sent to:

State of New Hampshire Board of Pharmacy
121 South Fruit Street

Concord, NH 03301-2412

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

Health Information Designs, LLC
Susie McGuire, Controller

PO Box 529, Auburn, AL 36832

5. OVERPAYMENTS TO HID

MID shall promptly, but no later than fifleen (15) business days, return to the Stale the full amount of any
overpayment or erroneous payment upon discovery or notice from the Stale.

6. CREDITS

The State may apply credits due to the Slate arising out of this Contract, against HID's invoices with
appropriate information attached.

7. PROJECT HOLDBACK

The Stale shall withhold ten percent (10%) of the price for each Deliverable, except Software license fees,
as set forth in the Payment Table above, until successful conclusion of the Warranty Period.
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Initial All Pages:
Contractor's Initials /c Exhibit B Page 7 of 105



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

PRESCRIPTION MONITORING

CONTRACT 2014-042 -PART 3

EXHIBITC

SPECIAL PROVISIONS

1. Form P-37 Section 17. NOTICE- Replace notification to the addressed parlies on Contract Agreement
Part 1- Section 17 at the addresses given in blocks 1.2 and 1.4 of the Form P-37, to notify the parties below:

Notice

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given at the time of mailing by certified mall, postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

TO HID:

Health Information Designs, LLC
Kathleen Sabo

Director of Business Development
PO Box 529, Auburn, AL 36832

Tel: (334)466-3031

TO STATE:

State of New Hampshire
Board of Pharmacy
Prescription Drug Monitoring Program
121 South Fruit Street

Concord, NH 03301-2412

Tel: (603) 271-2350

2. Form P-37 Section 14. INSURANCE

Both parties agree to amend section 14. I.I of the Contract 2014-042 in order to show the amount of insurance
is in agreement with HID's coverage currently in force for comprehensive general liability in the amount of
$1,000,OOOfor each occurrence and the excess/umbrella liability in the amount of $4,000,000 for each
occurrence.

3. EXTENSION

This agreement has the option for a potential extension up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the Governor and
Council.

2014-042 Exhibit C - Special Provisions
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1. STATE MEETINGS AND REPORTS

The State believes that effective communication and reporting are essential to Project success.

HID Key Project Staff shall participate in meetings as requested by the State, in accordance with the
requirements and terms of this Contract.

a. Introductory Meeting: Participants will include HID Key Project Staff and State Project leaders
from both the Board of Pharmacy and the Department of Information Technology. This meeting will
enable leaders to become acquainted and establish any preliminary Project procedures.

b. Kickoff Meeting: Participants will include the State and HID Project Teams and major stakeholders.
This meeting is to establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at the minimum, the HID Project Manager and the State
Project Manager. These meetings will be conducted at least every two weeks and address overall
Project status and any additional topics needed to remain on schedule and within budget. A status
and error report from HID shall serve as the basis for discussion.

d. The Work Flan: must be reviewed at each Status Meeting and updated, at minimum, on a Bi Weekly
basis, in accordance with the Contract.

c. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

f. Exit Meeting: Participants will include Project leaders from HID and the State. Discussion will
focus on lessons learned from the Project and on follow up options that the State may wish to
consider.

The State expects HID to prepare agendas and background for and minutes of meetings. Background for
each status meeting must include an updated Work Plan. Drafting of formal presentations, such as a
presentation for the kickoff meeting, will also be HID's responsibility.

The HID Project Manager or HID Key Project Staff shall submit every two weeks status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared in formats
approved by the State. The HID's Project Manager shall assist the State's Project Manager, or itself
produce reports related to Project Management as reasonably requested by the State, ail at no additional
cost to the State HID shall produce Project status reports, which shall contain, at a minimum, the
following:

1. Project status related to the Work Plan;
2. Deliverable status;

3. Accomplishments during weeks being reported;
4. Planned activities for the upcoming two (2) week period;
5. Future activities; and

6. Issues and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

2014-042 Exhibit D Administrative Services
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As reasonably requested by the State, HID shall provide the State with information or reports regarding the
Project. HID shall prepare special reports and presentations relating to Project Management, and shall
assist the Stale in preparing reports and presentations, as reasonably requested by the State, all at no
additional cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA

HID shall provide the State access to all documents. State Data, materials, reports, and other work in
progress relating to the Contract ("Slate Owned Documents"). Upon expiration or termination of the
Contract with the State, HID shall turn over all State-owned documents, material, reports, and work in
progress relating to the Contract to the State at no additional cost to the State. State-owned Documents must
be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

HID shall agree to the conditions of all applicable State and federal laws and regulations, which are
incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

HID and its Subcontractors shall maintain books, records, documents, and other evidence of accounting
procedures and practices, which properly and sufficiently reflect all direct and indirect costs invoiced in
the performance of their respective obligations under the Contract. HID and its Subcontractors shall retain
all such records for three (3) years following termination of the Contract, including any extensions.
Records relating to any litigation matters regarding the Contract shall be kept for one (I) year following
the termination of all litigation, including the termination of all appeals or the expiration of the appeal
period.

Upon prior notice and subject to reasonable time frames, ail such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the Slate and federal officials so authorized
by law, rule, regulation or Contract, as applicable. Access to these items shall be provided within
Merrimack County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and
access to such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (I) year term following litigation relating to the Contract, including
all appeals or the expiration of the appeal period. HID shall include the record retention and review
requirements of this section In any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to HID's cost structure and profit factors shall be excluded from the State's review
unless the cost of any other Services or Deliverables provided under the Contract is calculated or derived
from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

HID shall maintain an accounting system in accordance with generally accepted accounting principles.
The costs applicable to the Contract shall be ascertainable from the accounting system and HID shall
maintain records pertaining to the Services and all other costs and expenditures.
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5.WORK HOURS

HID personnel shall work normal business hours between 8:00 am and 5:00 pm, eight (8) hour days, forty
(40) hour weeks? excluding Stale of New Hampshire holidays. Changes to this schedule may be made
upon agreement with the State Project Manager.
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SECURITY AND INFRASTRUCTURE

HID shall provide the State with the following services set forth In Contract Exhibit A.

I. IMPLEMENTATION STRATEGY

1.1 Key Components

A. HID shall employ an Implementation strategy with a timeline set forth in accordance
with the Work Plan:

B. HID and the State shall adopt a change management approach to identify and plan key
strategies and communication initiatives.

C. The HID team will provide training templates as deftned in the Training Plan, which
will be customized to address the State's specific requirements.

D. Decisions regarding format, content, style, and presentation shall be made early on in
the process, by the State, providing sufficient time for development of material as
functionality is defined and configured.

E. HID shall utilize an approach that fosters and requires the participation of Stale
resources, uses their business expertise to assist with the configuration of the
applications, and prepares the State to assume responsibility for and ownership of the
new system. A focus on technology transition shall be deemed a priority.

F. HID shall manage Project execution and provide the tools needed to create and
manage the Project's Work Plan and tasks, manage and schedule Project staff, track
and manage issues, manage changing requirements, maintain communication within
the Project Team, and report status.

G. HID shall adopt an Implementation time-line aligned with the Slate's required lime-
line.

1.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the preliminary training plan, the change management plan,
communication approaches, Project standards and procedures finalized, and team training
Initiated. HID's Project management tracking software and processes will be used for managing
the Project.

1.2.1 Implementation

Timing will be structured to recognize intcrdependencies between applications and structure a
cost effective and timely execution.

Processes will be documented, training established, and the application will be ready for
Implementation in accordance with the State's schedule.
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Implemenlation shall be piloted In one area/office to refine the training and Implementation
approach, or the State shall choose a one-time statewide Implementation.

1.2.2 Change Management and Training

HID's change management and training services shall be focused on developing change
management and training strategies and plans. Its approach relies on State resources for the
execution of the change management and end user training.

1. SECURITY

HID shall ensure that appropriate levels of security are implemented and maintained in order to protect
the integrity and reliability of the State's Information Technology resources, information, and services.
Security requirements are defined in Appendix C-2 of the Request for Proposal. HID shall provide the
State resources, information, and Services on an ongoing basis, with the appropriate infrastructure and
security controls to ensure business continuity and to safeguard the confidentiality and integrity of State
networks. Systems and Data.
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HID shall provide the tbilowing Products and Services described in this Exhibit F, including but not limited
to:

I. TESTING AND ACCEPTANCE

HID shall bear all responsibilities for the full suite of Test Planning and preparation throughout the
Project. HID will also provide training as necessary to the Slate stafTresponsible for test activities. HID
shall be responsible for all aspects of testing contained in the Acceptance Test Plan including support, at
no additional cost, during User Acceptance Test conducted by the State and the testing of the training
materials.

The Test Plan methodology shall reflect the needs of the Project and be included in the finalized Work
Plan. A separate Test Plan and set of test materials will be prepared for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall apply to testing the
System as a whole, (e.g., software modules or functions, and Implementaiion(s)). This shall include
planning, test scenario and script development. Data and System preparation for testing, and execution of
Unit Tests, System Integration Tests, Conversion Tests, Installation tests, Regression tests, Performance
Tuning and Stress tests, Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

In addition, HID shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution. HID shall also correct
Deficiencies and support required re-lesting.

1.1 Test Planning and Preparation

HID shall provide the State with an overall Test Plan that will guide all testing. The HID provided.
State approved, Test Plan will include, at a minimum, identification, preparation, and Documentation
of planned testing, a requirements traceabiliiy matrix, test variants, test scenarios, test cases, lest
scripts, test Data, test phases, unit tests (as appropriate), expected results, and a tracking method for
reporting actual versus expected results as well as all errors and problems identified during test
execution.

As identified in the Acceptance Test Plan, and documented in accordance with the Work Plan and the
Contract, State testing will commence upon HlD's Project Manager's Certification, in writing, that
HID's own staff has successfully executed all prerequisite HID testing, along with reporting the
actual testing results, prior to the start of any testing executed by State stafT. The State will be
presented with a State approved Acceptance Test Plan, test scenarios, test cases, test scripts, test data,
and expected results.

The State will commence its testing within five (5) business days of receiving Certification from HID
that the State's personnel have been trained and the System is installed, configured, complete, and
ready for State testing. The testing will be conducted by the State in an environment independent
from HID's development environment. HID must assist the State with testing in accordance with the
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Test Plan and the Work Plan, utilizing test and live Data to validate reports, and conduct stress and
performance testing, at no additional cost.

Testing begins upon completion of the Software configuration as required and user training according
to the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

HID must demonstrate that their testing methodology can be integrated with the State standard
methodology.

1.2 Unit Testing

In Unit Testing, HID shall test the application components on an individual basis to verify that the
inputs, outputs, and processing logic of each application component functions without errors. Unit
testing is performed in either the development environment or a testing environment.

The goal is to find errors in the smallest unit of software before logically linking it into larger units.
If successful, subsequent testing should only reveal errors related to the integration between
application modules.

The HID developer, who is responsible for a specific unit of work, will be responsible for conducting
the unit testing of their modules.

Unit Testing will largely focus on the Data Interfaces/Conversion aspects of this project as the core
software is a Commercial off the Shelf (COTS) product that has been in production in other Slates for
some time.

1 k'i-x

m

Develop the scripts needed to unit test individual application modules, interface(s)
and conversion components. _ j
For application modules, conversions and interfaces the HID team will identify
applicable test scripts and installation instructions, adapt them to the Project
specifics, test the process, and compare wth the documented expected results.

Unit-Tested Modules that have been tested to verily that the inputs, outputs, and j
processing logic of each application module functions without errors. Individual
detailed test scripts and installation guides list all the required actions and data to |
conduct the ̂ st, the process for test execution, and the expected results. |

1.3 System Integration Testing

The new System is tested in integration with other application systems (legacy and service providers)
in a production-like environment. System Integration Testing validates the integration between the
individual unit application modules and verifies that the new System meets defined requirements and
supports execution of interfaces and business processes. The System Integration Test is performed in
a test environment.

Thorough end-to-end testing shall be performed by the HID team(s) to confirm that the Application
integrates with any interfaces. The test emphasizes end-to-end business processes, and the flow of
information across applications. It includes all key business processes and interfaces being
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implemented, confirms data transfers with external parties, and includes the transmission or printing
of all electronic and paper documents.

Systems integration Testing validates the integration between the target application
modules and other systems, and verifies that the new System meets defined
interface requirements and supports execution of business processes. This test
emphasizes end-to-end business processes and the flow of information across the
application. It includes all key business processes and interfaces being
implemented, confirms data transfers with external parties, and includes the
transmission or printing_o^fall electronic and paper documents.

•  Take the lead in developing the Systems Integration Test Specifications.
• Work jointly with the State to develop and load the data profiles to support the

test Specifications.
• Work Jpintly with the State to validate components of the test scripts.

• Work jointly with HID to develop the Systems Integration Test Specifications.

• Work jointly with HID to develop and load the data profiles to support the test
Specifications.

• Work jointly with HID to validate components of the lest scripts,
modifications, fixes and other System interactions with the HID supplied
Software Solution.tf/

The Integration-Tested System indicates that all interfaces between the
application and the legacy and third-party systems, interfaces, and applications
arc functjoning properly. _

1.4 Conversion Validation Testing

In Conversion Validation Testing, target application functions are validated.

The conversion validation test should replicate the entire flow of the
converted data through the Software Solution. As the Software Solution Is
interfaced to legacy or third-party applications/interfaces, testing verifies
that the resulting flow of the converted data through these interface points
performs correctly.

For conversions and interfaces, the HID team will execute the applicable
validation tests and compare execution results with the documented expected
results. Extract and cleanse, if necessary, the legacy data to be converted in the
data conversions. _ _

Validation-Tested Conversion Programs. These programs include conversion
programs that have been tested to verify that the resulting converted legacy data
performs correctly in the cntjre suite ofj^e Application.

1.5 Installation Testing

In Installation Testing the application components are installed in the System Test environment to test
the installation routines and arc refined for the eventual production environment. This activity serves
as a dry run of the installation steps in preparation for configuring the production system.
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1.6 User Acceptance Testing (UAT)

UAT begins upon completion of the Software configuration as required and user training according to
the Work Plan. Testing ends upon issuance of a letter of UAT Acceptance by the State.

HlD's Project Manager must certify in writing, that HlD's own staff has successfully executed all
prerequisite HID testing, along with reporting the actual testing results prior to the start of any testing
executed by State staff.

The State shall be presented with all testing results, as well as written Certification that HID has
successfully completed the prerequisite tests, meeting the defined Acceptance Criteria, and performance
standards. The State shall commence testing within five (5) business days of receiving Certification, in
writing, from HID that the system is installed, configured, complete and ready for State testing. The
State shall conduct the UAT utilizing scripts developed as identified in the Acceptance Test Plan to
validate the functionality of the System and the interfaces, and verify Implementation readiness. UAT
is performed in a copy of the production environment and can serve as a performance and stress test of
the System. The User Acceptance Test may cover any aspect of the new System, including
administrative procedures (such as backup and recovery).

The User Acceptance Test (UAT) is a verification process performed in a copy of the production
environment. The User Acceptance Test verifies System functionality against predefined Acceptance
criteria that support the successful execution of approved business processes.

UAT will also serve as a performance and stress test of the System. It may cover any aspect of the
new System, including administrative procedures such as backup and recovery. The results of the
UAT provide evidence that the new System meets the User Acceptance criteria as defined in the
Work Plan.

The results of the User Acceptance Test provide evidence that the new System meets the User
Acceptance criteria as defined in the Work Plan.

Upon successful conclusion of UAT and successful System deployment, the Slate will issue a letter of
UAT Acceptance and the respective Warranty Period shall commence

The System User Acceptance Tests verify System functionality against predefined
Acceptance criteria that support the successful execution of approved processes,

•  Provide the State an Acceptance Test Plan and selection of test scripts for the
Acceptance Test.

t Monitor the execution of the lest scripts and assist as needed during the User
Acceptance Test activities.

• Work jointly with the State in determining the required actions for problem
resolution.

•  Approve the development of the User Acceptance Test Plan and the set of data
for use during the User Acceptance Test.

•  Validate the Acceptance Test environment.
•  Execute the test scripts and conduct User Acceptance Test activities.

DocumenJ_a_nd summarize Acceptance Test results. I
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• Work jointly with HID in determining the required actions for problem
resolution.

•  Provide Acceptance of the validated Systems.

The Deliverable for User Acceptance Tests is the User Acceptance Test Results.
These results provide evidence that the new System meets the User Acceptance
criteria defined in the Work Plan.

1.7 Performance Tuning and Stress Testing
HID shall develop and document hardware and Software configuration and tuning of the prescription
monitoring (POMP) solution, including HID's proprietary RxSentry* prescription drug monitoring
software, hardware, and connectivity infrastructure.

1.7.1 Scope

The scope of Performance Tcstina shall be to measure the System level metrics critical for the
development of the applications infrastructure and operation of the applications in the production
environment.

It will include the measurement of response rates of the application for end-user transactions
and resource utilization (of various servers and network) under various load conditions. These
response rates shall become the basis for changes and relesting until optimum System performance
is achieved.

Performance testing and tuning shall occur in the final production environment and shall use a
copy of the final production database to provide the best results.

1.7.2 Test Types

Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests.
a) Baseline Tests: Baseline tests shall collect performance data and load analysis by running

scripts where the output is broken down into business transactions or functions. The lest is like
a single user executing a defined business transaction. During baseline testing, each individual
script is run to establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Tests; Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the
ability of the application environment under different load conditions based on workload
distribution. System response time and utilization is measured and recorded.

1.7.3 Tuning

Tuning will be HID led and occur during both the development of the application and load testing.
Tuning is the process whereby the application performance is maximized. This can be the result of
making code more efficient during development as well as making tuning parameter changes to the
environment.

1.7.3 Tuning
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Tuning will occur during both the configuration of the application and load testing. Tuning is the
process whereby the application performance is maximized. This can be the result of making code
more efficient during configuration as well as making tuning parameter changes to the
environment.

For infrastructure tuning, parameters will be identified for ail components prior to undertaking the
load testing efforts. This should Include a list of the variables, their definitions, the default settings,
range of acceptable settings and the settings as testing begins. This will permit the team to identify
the areas of most potential gain and a starting point. Tuning is a process which is repeated until the
team feels that the systems are running at or near optimum performance.

1.7.4 ImplcmcnHng Performance and Stress Test

Performance and Stress lest Tools must be provided by HID for this effort. Consideration must be
give to licensing with respect to continued use for regression testing. If HID is familiar with open
source low/no cost tools for this purpose those tools should be identified..

1.7.5 Scheduling Performance and Stress Testing

HID shall perform Test Planning. The steps fbr planning include identification of application
functionality as well as what percentage of normal daily use is represented by each function. This
information will become the foundation for scripting so that tests closely represent what loads in
production will look like.

HID shall provide definition and expectations from testing. This definition should include who is in
charge of testing and coordinating results, anticipated run times, logs required for tracking, their
locations and which technician is responsible to track and provide them following each test to the
team.

Initial test runs shall be completed to establish that the tests and data sets can be run to completion
without errors. The ratio of types of transactions which makeup the test shall be reviewed prior to
the beginning of testing and then again once testing has begun to make sure that testing accurately
reflects the system performing in production.

Initial tests shall be used to establish a baseline from which all subsequent tests will be compared.
Tests will be considered for baseline status once two of them have been run within 2% of each other

in key and overall performance areas.. No changes to the test scripts or data sets (with the exception
of restores after each test) can be done to the test environment once tuning has begun so as to not
damage the comparison to baseline results. The systems must be restarted prior to each test run to
assure alt cache is cleaned out. All effort will be made to run these tests at a time when system and
network infrastructure utilization doesn't impact the results.

Post test reporting and result assessment will be scheduled following each test. The team will
compare these results to the baseline and a determination must be made to make additional changes
to the parameter being tuned or return to the prior configuration and select another parameter to
tune while keeping in mind that significant changes to any one parameter may require the retesting
of some others. Careful work on identifying dependencies up front should minimize this impact.
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If defects are identified in the application during testing they will be recorded; however, changes to
the application code should be avoided if possible so as not to affect baseline comparisons. If a
change to the application is required new baselines will be established (and possibly the execution
of prior tests to validate changes with the new application) before testing can continue.

When performing capacity testing against a GUI the focus will be on the ability of the interface to
respond to user input.

During stress/load testing the tester will attempt to stress or load an aspect of the system to the point
of failure. The goal being to determine weak points in the system architecture. The tester will
identify peak load conditions at which the program will fail to handle required processing loads
within required time spans.

During Performance testing the tester will design test case scenarios to determine if the system
meets the stated performance criteria (i.e. A Login request shall be responded to in I second or less
under a typical daily load of 1000 requests per minute.). In both cases the tester will determine the
capacity of the system under a known set of conditions.

1.8 Regression Testing

As a result, of the user testing activities, problems will be identified that require correction. The State
will notify HID of the nature of the testing failures in writing. HID will be required to perform
additional testing activities in response to State and/or user problems identified from the testing
results. Regression testing means selective re-testing to detect faults introduced during the
modification effort, both to verify that the modifications have not caused unintended adverse effects,
and to verify that the modified and related (possibly affected) System components still meet their
specified requirements:

a.) For each minor failure of an Acceptance Test, the Acceptance Period shall be extended by
corresponding time defined in the Test Plan.

b.) HID shall notify the Stale no later than five (5) business days from the HID's receipt of written
notice of the test failure when HID expects the corrections to be completed and ready for
retesting by the State. HID will have up to five (5) business days to make corrections to the
problem unless specifically extended in writing by the State.

c.) When a programming change is made in response to a problem identified during user testing, a
regression Test Plan should be developed by HID based on the understanding of the program
and the change being made to the program. The Test Plan has two objectives:

1.validate that the change/update has been properly incorporated into the program; and
2. validate that there has been no unintended change to the other portions of the program.

d.) HID will be expected to:
I. Create a set of test conditions, test cases, and test data that will validate that the change has

been incorporated correctly;
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2. Create a set of test conditions, test cases, and test data that will validate that the unchanged
portions of the program still operate correctly; and

3. Manage the entire cyclic process.

e.) HID will be expected to execute the regression test, provide actual testing results, and certify its
completion in writing to the Slate prior to passing the modified Software application to the
users for retesting.

In designing and conducting such regression testing, HID will be required to assess the risks inherent
to the modification being implemented and weigh those risks against the time and effort required for
conducting the regression tests. In other words, HID will be expected to design and conduct
regression tests that will identify any unintended consequences of the modification while taking into
account Schedule and economic considerations.

1.9 Security Review and Testing
IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets.

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, integrity
and availability. Tests shall, at a minimum, cover each of the service components. Test
procedures may include Penetration Tests (pen test) or code analysis and Review.

Service ComDonent Defines (he set of capabilities (hat:

Identification and

Authentication

Supports obtaining information about those parties
attempting to log onto a system or application for
security purposes and the validation of users

Access Control Supports the management of permissions for
logging onto a computer or network

Encrvption Supports the encoding of data for security purposes

Intrusion Detection Supports the detection of illegal entrance into a
computer system

Verification Supports the confirmation of authority to enter a
computer system, application or network

Digital Signature Guarantees the unaltered state of a file

User Management Supports the administration of computer,
application and network accounts within an
organization.

Role/Privilege
Management

Supports the granting of abilities to users or groups
of users of a computer, application or network

Audit Trail Capture Supports the identification and monitoring of
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and Analysis activities within an application or system

Input Validation Ensures the application is protected from buffer
overflow, cross-site scripting, SQL injection, and
unauthorized access of files and/or directories on

the server.

In their proposal, HIDs must acknowledge their responsibilities for security testing. Tests shall focus on the
technical, administrative and physical security controls that have been designed into the System architecture
in order to provide the necessary confidentiality, integrity and availability. Tests shall, at a minimum, cover
each of the service components. Test procedures will include 3"* parly Penetration Tests (pen test) or code
analysis and review.

HID will be required to provide 3*^ party testing. Prior to the System being moved into production HID shall
provide results of all security testing to the Department of Information Technology for review and
Acceptance. All Software and hardware shall be free of malicious code (malware).

1.10 Successful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceptance. Upon
issuance of the Letter of UAT Acceptance by the State, the respective Warranty Period shall
commence as set forth in Contract Exhibit K: Warranty and Warranty Services.

1.11 System Acceptance

Upon completion of the Warranty Period, the State shall issue a Letter of Final System
Acceptance.
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1. SYSTEM MAINTENANCE

HID shall maintain and support the System in all material respects as described in the applicable
program Documentation after User Acceptance and successful completion of the Warranty Period
through the end of the contract period.

1.1 HID*s Responsibility

HID shall maintain the Application System in accordance with the Contract. HID will not be
responsible for maintenance or support for Software developed or modified by the State.

1.1.1 Maintenance Releases

HID shall make available to the Slate the latest program updates; general maintenance
releases, selected functionality releases, patches, and Documentation that are generally
offered (o its customers, at no additional cost.

2. SYSTEM SUPPORT

2.1 HID*s Responsibility
HID will be responsible for performing on-site or remote technical support In accordance with the
Contract Documents, including without limitation the requirements, terms, and conditions contained
herein.

As part of the Software maintenance agreement, ongoing Software maintenance and support levels,
including all new Software releases, shall be responded to according to the following:

a. Class A Deficiencies - HID shall have available to the State on-call telephone assistance,
with issue tracking available to the State, eight (8) hours per day and five (7) days a week with
an email / telephone response within two (2) hours of request; or HID shall provide support on-
site or with remote diagnostic Services, within four (4) business hours of a request;

b. Class B & C Deficiencies -The State shall notify HID of such Deficiencies during regular
business hours and HID shall respond back within four (4) hours of notification of planned
corrective action;

3. SUPPORT OBLIGATIONS AND TERM

3.1 HID shall repair or replace Software, and provide maintenance of the Software in accordance
with the Specifications and tenns and requirements of the Contract;

3.2 HID shall maintain a record of the activities related to warranty repair or maintenance activities
performed for the Stale;

3.3 For all maintenance Services calls, HID shall ensure the following information will be collected
and maintained: 1) nature of the Deficiency; 2) current status of the Deficiency; 3) action plans,
dates, and times; 4) expected and actual completion time; 5) Deficiency resolution infonnation,
6) Resolved by, 7) Identifying number i.e. work order number, 8) Issue identified by; and
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3.4 HID must work with the State to identify and troubleshoot potentially large-scale System failures
or Deficiencies by collecting the following information: I) mean time between reported
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems.

3.5 If HID fails to correct a Deficiency within the allotted period of time stated above, HID shall be
deemed to have committed an Event of Default, and the State shall have the right, at its option,
to pursue the remedies in Part 2 Section 13.1.1.2, as well as to return HID's product and receive
a refund for all amounts paid.to HID, including but not limited to, applicable license fees, within
ninety (90) days of notification to HID of the State's refund request

3.6 if HID fails to correct a Deficiency within the allotted period of time Stated above, HID shall be
deemed to have committed an Event of Default, and the Slate shall have the right, at its option,
to pursue the remedies in Part 2 Section 13.1.1.2.
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lil'SINKSS KKQI'IEMENTS HID RKSPONSK CHKCKI.IST

State Requirements,

.Rcq .. Requirement Description ..

lU Data Cdlleclion from Dispensers and Data Administration

8).I

Data must be collected by the Vendor in the current format established by the
American Society for Automation in Pharmacy (ASAP) in its ASAP Rules Based
Implementation Guide for Prescription Monitoring Programs.

M/D

M

Yes Standard

HID will collect data using
ASAPv4.2.

Bl.2

The Vendor must prepare and provide to Dispensers any instructions needed to
comply with the data reporting requirements and provide technical assistance. The
New Hampshire Board of Pharmacy (BOP) and/or New Hampshire Prescription
Management Program Advisory Committee (PMPAC) reserves the right to review
and approve any communication prior to it being distributed to Dispensers. The
BOP/PMPAC will provide the Vendor with a list of Dispensers required to report,
which will include the Dispensers' names and mailing addresses. There are
approximately 1,000 Dispensers that may be required to report into the program.
300 In-State Dispensers, 500 Out-of-State Dispensers, and 200 Veterinarians,
Emergency Room Doctors, Physicians. Dentists, etc... An updated list of
Dispensers will be provided as needed to the Vendor upon request. There are an
estimated 7,000 Practitioners of which a small percent choose to dispense
medication and all Practitioners must register with the PMP. Email address must
be provided by Dispensers/Practitioners during the PMP registration process.

M

Yes Standard

HID will send file

submission notification

letters to Dispensers with
instructions regarding
account registration and
data uploading. All
correspondence will be
approved by NH BOP.
Dispensers will be given a
link directing them to the
uploaders' NH PDMP site.
HID will provide the
RxSentry Dispensers'
fmplemeniaiion Guide
electronically to assist
Dispensers with uploading
and necessary
fiinctionality.
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BI.3

Prescription data must be collected from all Dispensers and uploaded into the
application on a weekly basis, or sooner, on a to-be-determined basis in
cooperation with Dispensers

M

Yes Standard

HID will collect prescription
data every seven (7) days.
HID does collect

prescription data daily for
other state PDMPs and will

provide this pricing option
to ?slH BOP upon request.
Dispensers will have the
ability to upload as often as
they wish.

BI.4
The vendor must work with the Dispensers to load a minimum of 6 months
historical data prior to "go-live". M

Yes Standard

BI.5

Identify and flag users in each dispensing category as "non-compliant" who fail to
submit data or submit a report with no records/data.

M

Yes Standard

HID will provide NH BOP
with a weekly compliance
report indicating registered
dispensers who have not
uploaded data. NH BOP
administrators will also have

the ability to view non-
compliant Dispensers using
RxScntry's Upload History
report.
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BI.6

The applicalion must allow Board BOP and PMPAC staff to obtain a report/list of
"non-compliant" Dispensers at any time.

M

Yes Standard

RxSentry's Upload History
report will allow NH BOP
users to view a history of
uploads, display uploading
details by uploader or
dispenser, and search the
upload history for a specific
uploader or dispenser name.
The RxSentry Upload
Details report displays
information about all file

uploads, including contact
information for each

uploader, and the data of the
last file upload.

The application must create and store a record of each attempted data submission
by Dispenser, whether or not the data submission is successful/error free. Statistics
regarding data submissions (good and bad) must be accessible to the system
Administrators

BI.7 M

Yes Standard

HID provides all submitters
of data with an upload
report, which documents
errors that occurred during
the upload process. Upload
reports will track all
"Minor" or "Serious" errors.

"Fatal" errors, such as blank
pharmacy DEA. will not be
loaded into RxSentry.
RxSentry does keep a record
of upload history, but does
not record files that are not

loaded or are rejected.
Dispensers who have files
that are rejected and do not
resubmit corrected data are

treated as non-compliant.
Upload History reports
contain uploader

information and are
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accessible to NH BOP

administrators.

81.8

The application must logically associate each record with a Dispenser's account
and include, at a minimum, the following information in each record:
• Unique Dispenser ID
• Date Submitted

• Time Submitted '

* Attempted number ofRecords to be Submitted
* Number ofRecords Successfully Submitted
* Source IP Address of the Data Submission

M

No

Not

Available/

Not

Proposing

RxSentry provides the
ability to logically associate
each record with a

Dispenser's account to
include unique dispenser ID,
date dispensed, time
submitted, anempted
number of records to be

submitted, and number of
records successfully
submitted. Although
RxSentry does record the
source IP address of each

data submission, system
functionality does not
currently associate these
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Items.

The application must return an acknowledgement or display a message to the
Dispenser regarding whether their attempted data submission is successllil or
failed, and if failed, the acknowledgement or message must identify the errorfs)) in
enough detail that the Dispenser can correct the data and re-submit. The Dispenser
must be notified when their data transmission does not meet the established

threshold for accuracy and completeness and be provided with a detailed
explanation of the cause of the errors. The Dispenser must correct the errors and
resubmit the file until it is accepted. The BOP/PMPAC must be notified when a
Dispensers' data submission is not completed by the pre-established due date.

B1.9 M

Yes Standard

HID provides all submitters
of data with an upload
report, which documents
errors that occurred during
the upload process. Upload
reports will track all
"Minor" or "Serious" errors.

"Fatal" errors, such as blank

pharmacy DEA, will not be
loaded into RxSentry.
Rx Sentry does keep a record
of upload history, but does
not record files that are not

loaded or are rejected.
Dispensers who have files
that are rejected and do not
resubmit corrected data are

treated as non-compliant.
Upload History reports
contain uploader
information and are
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accessible to NH BOP

administrators.
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81.ID

The application must collect data regarding every dispensing of a monitored
prescription drug from approximately 1,000 licensed individuals with the authority
to dispense monitored prescription drugs and approximately 800 pharmacies
licensed to dispense monitored prescription drugs to patients in New Hampshire of
which 300 are In-State and 500 are Out-of-State, and 200 Veterinarians,
Emergency Room Doctors, Physicians. Dentists, etc... through a variety of secure
transmission/transpon protocols, standards and methods to receive data from
Dispensers, initially including the following at a minimum:
• ASAP

* Batch File transmission methods with daily update capability
* Manual data entry through a secure Web portal
* Manual batch file upload via a secure Web portal
• Secure file transfer of a batch file via File Transfer Protocol (FTP)
• Transfer Control Protocol Internet Protocol (TCPIP)

Manual Dispensers must be able to report dispensing via a secure website

M

Yes Standard

81.11 M

Yes Standard

Dispensers reporting
manually will have the
ability to use RxSentry's
online Universal Claims

Form (UCF) to fill in data
blanks and submit via secure

website.
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81.12

Data collected from the Dispensers must include the following data elements for
each Schedule ll-IV prescription, in standard ASAP formal:
• The Dispenser's DEA Number
• Name of the patient for whom the controlled substance is being dispensed
• The Patients' Full Address, including city, state, and zip code; Telephone
Number; and Date of Birth
• Date the prescription was written
• Date the prescription was filled
• Prescription Number
• Whether the prescription is new or a refill
• Metric quantity of the dispensed drug
• Estimated days of supply of dispensed drug, if provided to the Dispenser
• National Drug Code of dispensed drug
• Prescribcr's DEA Number

• Number of refills

• Source of payment (Insurance or Other)

M

Yes Standard

81.13
The application must collect data for all schedule 11 through schedule IV
prescriptions, including compounded prescriptions.

M

Yes Standard

RxSentry will accept
uploaded data from any drug
schedule, including II
through 1V, if in compliance
with ASAPv.4.2.

81.14

The Vendor must collect the data in ASAP format from Dispensers by secure
email, telephone modem, diskette, CD-ROM, tape, secure FTP, Virtual Private
Network (VPN), and other agreed upon media.

M

Yes Standard

HID has the ability to collect
data using secure email,
telephone modem, diskette,
CD-ROM, tape, secure FTP,
VPN, and other agreed upon
media. However, for the

most efficient and updated
uploading for NH BOP. HID
recommends collecting data
using SFTP and VPN.
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BI.15

Dispensers under common ownership must be permitted to submit all of their data
in one transmission, provided each Dispenser is clearly identified for each
prescription dispensed.

M

Yes Standard

HI D is experienced with
collecting data from
dispensers under common
ownership. The common
owner can upload data from
multiple pharmacies
(dispensers) in the same file;
RxSentry identifies each
individual dispenser with
these consolidated data files.

Pharmacies with multiple
locations are only required
to set up one account to

upload their data. For
example, Wal-Mart. CVS.
and other chain pharmacies
currently send in one file
that contains data from all of

their pharmacies in the state,
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BI.16

The Vendor is responsible for monitoring that each Dispenser has submitted data
on the required submission schedule, and must notify the Dispenser of any
submission failures.

M

Yes Standard

HID will provide NH BOP
with a weekly compliance
report indicating registered
dispensers who have not
uploaded data. NH BOP
administrators will also have

the ability to view non-
compliant Dispensers using
RxSentry's Upload History
report. HID provides all
submitters of data with an

upload report, which
documents errors that

occurred during the upload
process. Upload reports will
track ail "Minor" or

"Serious" errors. "Fatal"

errors, such as blank

pharmacy DEA. will not be
loaded into RxSentry.
RASentr>' docs keep a record
of upload histor)', but does
not record files that are not

loaded or are rejected.
Dispensers who have files
that are rejected and do not
resubmit corrected data are

treated as non-compliant.

BI.17

The data submitted by the Dispensers must be validated to confirm that the data
submitted meets the accuracy and completeness thresholds established by the
BOP/PMPAC. The process must confirm that all required fields are included and
must validate that the data is valid based on industry best-practice. For example,
the dispense date must be greater than the date of birth of the Patient but less than
or equal to the current date.

M

Yes Standard

RxSentry uses internal data
checks and validation to

ensure that the submitted

data complies with quality
standards established by the
NH BOP during
implementation.
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81.IS

DBA number is included in each record from the Dispenser and during the data
upload process the application needs to populate Prescriber Name, Dispenser
Name, Address, and Registered Schedule based on the DBA number.

M

Yes Standard

BI.I9
The application must identify and differentiate Institutional DBA Numbers from
individual Prescribers. D

Yes Standard

81.20

NTDC number is included in each record from the Dispenser and during the data
upload process the system must populate Drug Name, Strength, controlled
substance schedule and dosage form based on the NDC number.

M

Yes Standard

81.21

An automated process needs to compare information in the database with NDC
number updates and update the various fields with new/revised information based
on the NDC updates.

M

Yes Standard

81.22

The application must convert NDC numbers to drug name, strength and dosage
form.

M

Yes Standard

RxScntry provides the
ability to convert license
numbers, DBA numbers,
and NDC numbers to the

appropriate data fields,
including drug name,
strength, and dosage form.

81.23

The vendor must provide a NDC data base ( e.g. FIRST DATA BANK ® ) and a
list of DBA numbers from Drug Enforcement Agency.

M

Yes Standard

RxScntry receives and
incorporates updated NDC
data from First DataBank on

a monthly basis. The user
can readily examine this
information for any NDC by
looking at the drug profile in
RxScntry.

81.24

The application must have a "Homeless" indicator.

D

Yes Standard

ASAP v4.2 requires that an
address is provided with
each entry. However,
Dispensers may select to
indicate "Homeless" within

(he address field of a

particular entry.
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B2 Data Deletion and Baek-Up Restoration
Records relating to any individual who does not meet the level established to
suggest possible drug abuse or diversion must be deleted within 6 months after the
initial prescription was dispensed. All other information/records must be deleted
after 3 years per RSA 318-B: 32. IV. The level established to suggest possible
drug abuse or misuse is defined as Schedule II • IV controlled drugs obtained
through 6'Practitioners, 6 Pharmacies, within 3 months or I OOmg or greater of
morphine or morphine equivalents per day.

82.1 M

Yes Custom

HID will monitor and

maintain daily deletion of
records meeting criteria of
levels established by the NH
BOP as described in this

requirement. HID
understands this requirement
is mandated by State of New
Hampshire statutes.
However. HID does not

recommend deleting this
data as it will severely limit
the usability of the KH
PDMP for the purjxjse of
searching for potential
misuse and abuse of

schedule II-IV prescription
drugs. HID does not provide
daily deletion meeting strict
thresholds such as those

described for any of our 21
clients. HID has provided
pricing for this feature in the
Cost Proposal (F-6) of this
response.

B2.2

Category A: All records will be retained in application for the first 6 months. At
six (6) months and one (1) day , all records not meeting the level established to
suggest possible drug abuse or misuse must be deleted. Moving forward, the most
current 6 months of data must be retained in the application using the same
deletion criteria.

M

No Custom See HlD's response to B2.1.
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B2.3

Category B: All records relating to any individual who meet the level established
to suggest possible drug abuse or misuse must be retained for 36 months from the
most recent violation date. At thirty six (36) months and one (1) day , all records
older than 36 months must be deleted. Moving forward, the most current 36
months of data must be retained in the application using the same deletion criteria.

M

No Custom See HlD's response to B2.I.

B2.4

If Back-Up Tapes need to be used to restore data; the record deletions as defined in
Requirements B2.2 and B2.3 must be performed prior to making the data available
to users.

M

No Custom See HlD's response to B2.1.

fl3 Reports A forms

B3.1

The application must provide six (6) categories of reports/queries capabilities as
follows;

* Audit Retrorts/Look Ups to include: Dispenser compliance with transmission of
dispensed data on a weekly basis. Dispenser's non-compliance with transmission
of dispensed data on a weekly basis; Registration of Prekribers and Dispensers.
* Threshold Reoorts/Look Ups to include: Number of prescriptions dispensed,
number of Prescribers used, and number of pharmacies used in a designated time
period. The criteria may be added to or changed over time. A report function far
this activity is required and must allow for parameters to be changed.
* Provider Ret)ortA.ook Uos to include: AH patients and demographics: name,
birthdate, address, all dmg(s) names, strength, quantity, refill status, all
prescription(s) dispensed by date, pharmacy name(s) and addresses, range of start
and stop dates for filled prescriptions; provider(s) name and address.

• Pharmacist Report/Look Uos to include: Patient demographics as above. dnig(s)
dispensed to date; prescription(s) written and date, drug strength, quantity, refill
status, and provider demographics as above.
• Patient Report/Look Uos to include: Patient demographics, drug(s) name,
strength, quantity, date prescribed and dispensed and refill status.
• Law Enforcement Reoort/Look Uos to include: Report will be a query template
based on what is requested and approved for release.

M

Yes

Yes

Standard

Standard
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B3.2

Canned Reports that allow Users, with the appropriate ri^^hts based on their
security role to select report criteria as following:
" Prescriptions prescribed to an individual by drug type by time period;
• Prescriptions dispensed to an individual by drug type by location by time period;
• Prescriptions dispensed by drug type by time period (summary);
• Prescription trends by location (see above) by time period (summary);
• Queries executed by date by time by individual;
• Listing of authorized logins, name, entity, access history, and login expiration;
•  Individuals visiting a pharmacy more than one time in a given period;
• Prescriptions prescribed by a selected Prescriber by date.

M

No

Not

Available/

Not

Proposing

RxSentry includes canned
reports that allow users,
based on assigned user-
role. to report the
following criteria:
prescriptions prescribed to
an individual by drug type
and date range;
prescriptions dispensed to
an individual by drug type,
location, and date range;
summary of prescriptions
dispensed by drug type, by
date range; prescription
trends by location, date
range; queries executed by
date, time, and user; listing
of authorized logins,
name, entity, access
history, and login
expiration; and
prescriptions prescribed by
a selected prescriber. by
date. RxSentry's
Query menu does not
provide users the ability to
query individuals visiting
a pharmacy more than one
time in a given time
period. Authorized users
will have the ability to
create a Threshold report
showing pharmacy
dispensing patterns. Users
will then have the ability
to drill down to the
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individual from that

report.
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B3.3

The application must provide the ability for the User to select various geographic
areas (town. County, Region, etc....) with canned, ad-hoc, and customized reports. M

Yes Standard

Application must have a user-friendly query tool

B3.4 M

Yes Standard

Hundreds of sophisticated,
customized reports can be
generated on demand within
RxSentry. The ad hoc
reporting tool. Query Menu,
is robust and user-friendly,
with an intuitive interface

that requires little training.
RxSentry version 1.2 has
greatly improved the
usability of RxSentr>'*s
Query menu. HID provides
additional information on

RxSentry's query tool in
Section IV. D-l. Topic 3 of
this response.
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B3.5

Users with the appropriate rights/privileges must have the ability to execute queries
against the database without the need to consider software distribution and
management logistics.

M

Yes Standard

RxSentry employs role-
based security, granting
users access to system

functionality based on
assigned roles. Roles are
determined during
implementation and granted
upon registration. Users
with Query menu direct
access may directly query
the system and received
query results. Indirect
system users such as law
enforcement users, may
query the system but must
request access to query

results through State
administrators.

B3.6

Users with the appropriate rights/privileges must have the ability to execute
standard reports, to execute ad hoc queries, and to create custom reports.

M

Yes Standard

B3.7

System is able to export all reports into Excel without requiring further
modification of formatting, labeling, or manual manipulation in Excel.

M

No

Not

Available/

Not

Proposing

Users have the ability to
export RxSentry data as a
.CSV file which may be used
in Microsoft Excel or other

desired data management
applications. RxSentry does
not require users to purchase
or otherwise download

Microsoft Excel. Users have

the ability to choose any
product to manipulate
system data.
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The application must integrate with MS Word (version 2007 and higher) and have
the ability to generate up to 20 template documents/letters that can be emailed
directly to Dispensers.

M

No Custom

HID will provide the ability
to generate up to 20
template documents/letters
from RxSentry, that can be
emailed directly to
Dispensers. HID provides
up to three (3) letter
templates for a standard
RxSentry implementation
and has provided up to three
(3) letter templates with
neural logic as an
enhancement for a current

client. HID assumes that the

State desires neural logic
behind each individual

letter, (Ex. dispensers who
have prescribed a number of
a specific drog). rather than
a basic template reformat.
Therefore, HID includes the
pricing and hours to
complete this project
separately. In order to
complete this project for 20
letters, HID has provided
pricing in our Cost
Proposal for this response.
HID has only Included the
formatting of one (3) letters
within the 120

implementation schedule.

B4 Dafahase Search and Qacny /'eatares
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B4.1

The application must have fuzzy logic, soundex and wild cards search
capabilities. Search results can be printed.

M

Yes Standard

RxSentry provides search
capabilities that will
include fuzzy logic,
soundex, and wild cards to
allow users to return data

even if exact matches are

not made.

84.2

The application must allow the user to do fiill-text searches

M

No

Not

Available/

Not

Proposing

RxSentry provides users
the ability to type directly
into a search bar in order

to search information such

as dispenser name or
recipient name.

B4.3

The application must allow users to drill down on the results of patient
searches to see pharmacy used. Prescriber. prescriptions dispensed by
date, drug name, strength, and quantity

M

Yes Standard

B4.4 The application must distinguish query capabilities based on user roles. M Yes Standard

B4.5 All queries must be logged, tracking user and the fields queried M Yes Standard

B4.6 The user must have the option to print query results M Yes Standard

B4.7

The application must allow authorized PMP Administrators/BOP staff to
search, correlate, query, and match records on all variables contained in
the record in order to discover instances in which the records of a single
patient are misidentifled as being the records of two or more patients.

M

Yes Standard

B4.8
Data that has passed the checks for accuracy and completeness shall be
accessible to users as soon as possible after submission. M

Yes Standard

B5 Data InterfucL's/Conveisum
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B5.1

Vendor must compare a data extract from the states' enterprise eLicensing
application containing all active Licensees with the DBA numbers from
the Drug Enforcement Agency and populate the PMP database with all
active prescribers and dispensers authorized to prescribe or dispense
schedule Il-lV controlled substances within the state prior to "go-live".
Currently includes Nurse Practitioners (approximately 1726); Dentists
(approximately 1108); Veterinarians (approximately 905). Note that the
State of New Hampshire plans to migrate all License types into an
enterprise-wide solution and over the next 36 months.

M

Yes Standard

HID will compare a data
extract from the state's

eLincensing application to
populate the PDMP
database with active

prescribers and dispensers
for registration within the
NH PDMP during
implementation.

B5.2

Application must compare a data extract fiom the states' enterprise
eLicensing application containing all active Licensees with the DBA
numbers from the Drug Enforcement Agency on a monthly basis to
determine all changes in active prescribers and dispensers authorized to
prescribe or dispense schedule II-IV controlled substances within the stale
and update all changes to the PMP database (new and inactive Licensees).
Note that the State of New Hampshire plans to migrate all License
types into an enterprise-wide solution and over the next 36 months.

M

Yes Standard

HID will use the State's

eLicensing application
containing all active
Licensees with DBA

numbers on a monthly
basis to determine changes
in active prescribers and
dispensers for the NH
PDMP.

B5.3

Vendor must compare a data extract fTX)m the states' current five (5) MS
Access databases containing all active Licensees with the DBA numbers
from the Drug Enforcement Agency and populate the PMP database with
all active prescribers and dispensers authorized to prescribe or dispense
schedule Il-IV controlled substances within the state prior to "go-live".
Includes Physicians (approximately 6300); Physician assistants'
(approximately 575); Optometrists (approximately 130); Pharmacists
(approximately 2600); Pharmacies in state (approximately 300); Non-
Resident (approximately 500); Naturopathic Doctors (approximately SO);
and Podiatrists (approximately 103).

3  .

M

Yes Standard

-
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85.4

Application must compare a data extract from the states' current five (S)
MS Access Databases application containing active Licensees with the
DEA numbers from the Drug Enforcement Agency on a monthly basis to
determine all changes in active prescribers and dispensers authorized to
prescribe or dispense schedule ll-I V controlled substances within the state
and update all changes to the PMP database (new and inactive Licensees).
Physicians (approximately 6300); Physician assistants (approximately
575); Optometrists (approximately 130); Pharmacists (approximately
2600); Pharmacies in state (approximately 300); Non-Resident
(approximately 500); Naturopathic Doctors (approximately 80); and
Podiatrists (approximately 103).

M

Yes Standard

B5.5

Vendor must create data extract process that can either be automatically
run or easily executed from the states' current five (5) MS Access
databases containing all active Licensees for Physicians (approximately
6300); Physician assistants (approximately 575); Optometrists
(approximately 130); Pharmacists (approximately 2600); Pharmacies in
state (approximately 300); Non-Resident (approximately 500);
Naturopathic Doctors (approximately 80); and Podiatrists (approximately
103). Note that the State of New Hampshire plans to migrate all
License types into an enterprise-wide solution and over the next 36
months.

M

Yes 1 Standard

li(} Miscethmcous Icutures

B6.1

The application must have the ability to recognize slightly different but
similar Patient records to avoid duplicate data entry/records and allow the
Administrators the ability to review/merge/delete/accept records that fall
into this category.

M

1

Yes Standard i

RxSentry contains logic to
automatically cluster
similar patient records
including similar names
and addresses. RxSentry
administrators will have

the ability to review,
merge, delete, and accept
records that fall into this
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category.

B6.2 The application must allow system Administrators and BOP staff the
ability to search, correlate, query and match records on all variables
contained in a record in order to discover instances in which the records of

a single patient are misidentified as being the records of two or more
patients.

M

Yes Standard

RxSentry's Ouer>' Menu
offers users, including
system administrators,
BOP staff, registered
dispensers, and registered
practitioners the ability to
search, correlate, query,
and match records of two

or more patients.

B6.3
Users must have the ability to self register and reset their passwords
through the application

M
Yes Standard

B6.4
PMP Administrators must have the ability to post announcements on the
home page of the application so Users see them when they log in. M

Yes Standard

B6.5

The application must allow links to web sites/pages to be inserted on
appropriate pages/locations.

D

Yes Standard

Administrative users have

the ability to insert links
on the RxSentry public
web site.
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B6.6

PMP Administrators must have the ability to modify data in the database.
Pore.Yample, Demographic information.

M

Yes Standard

PDMP Administrators will

have the ability to modify
data in RxSentiy. Data
uploaders will have the
ability to modify
demographic information
provided within an upload.
All users will have the

ability to modify their own
demographic information.

B6.7

Dispensers must have the ability to correct data when they determine that
incorrect data was submitted via the weekly transfer etc...

M

Yes Standard

Dispensers may correct
data submitted by
resubmitting the data in
question. Dispensers will
have the ability to save
new data uploads for the
same exact prescription in
place of previous
information. RxSentry will
record the most recent

information.

B6.8
Must have the ability to upload Licensed drug prescriber and Dispenser
details from the Stales' existing licensing applications

M
Yes Standard

B6.9 Vendors must have a minimum of 3 years experience providing
Prescription Drug Management software solutions. The vendor must be
capable of creating and executing a project implementation plan including
installation, configuration, training, and post installation support including
measures to test and verify successful deployment.

M

Yes Standard

KID has provided its
PDMP solution since 2006

and currently provides
these services in 21 states.

KID provides our Project
Work Plan, including
implementation plans, in
Section IV, D2.4 of this

response.
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State Requirements
■-i-iCr- Cnticality

M- Maod
D-DESIRE

Reqairement DescriptionReq#

•  .

Al.l
Ability to access data using open standards access drivers (please
specify supported versions in the comments field). M No

Not
Available/

Not
Proposing

RxSentry is a proprietary
system built on a Progress
OpenEdge platform. HID
will not supply RxSentry for
all to implement and use in
perpetuity with no royalty or
fee and with no restrictions
on the use and manipulation
of data. To do so would
prohibit HID from further
profitability from the system
and violate HIPAA
regulations.
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AI.2
The system software adheres to open standards and is not
proprietary.

D No

Not

Available/

Not

Proposing

RxSentry is a proprietary
system built on a Progress
OpcnEdge platform. HID
will not supply RxSentry for
all to implement and use in
perpetuity with no royalty or
fee. To do so would prohibit
KID from further

profitabilit)' from the system.
HID will not allow no

restrictions on the use of data

stored in the format. This

allowance would provide
access of PHI, violating
HIPAA regulations. Opening
RxSentiy to complete
alteration may provide the
ability for system users to
create algorithms for false
reports of data.

A1.3 The database platform adheres to open standards. M No

Not

Available/

Not

Proposing

The Progress OpetiEdge
platform of RxSentry is
proprietary, but does allow
its licensed use for

manipulation and creation.
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The Solution must comply with Open Standards as specified in RSA
2i-R:10 and 21-R: 13, including but not limited to Open Data
Formats.

RxSentry was created using
SOA which separates

Not

business logic and front-end
logic. This allows user-
facing RxSentry features and
functionality to be open to
system users for
manipulation. RxSentry
allows users to export Query
Menu data into a format that

can be further manipulated

AI.4 M No
Available/ using other solutions.

Not

Proposing
However, NH BOP must
request or approve the use of
data by unauthorized
RxSentry users in order to
protect PHI. However.

RxSentry is a proprietary
system and does not comply
with Open Standards as
specified in RSA 2I-R:I0
and 21 -R: 13 for the reasons

described in HlD's responses
to AI.I-AI.3.

Not

Available/

Not

Proposing

RxSentry is rtot compatible
at the XHTML level at this

AI.5

Web-based compatible and in conformance with the following W3C
M No time. RxSentry exists at the

HTML 4.01 and HTML 5

standardsiXHTML 1.0.CSS 2.1. XML 1.0 (fourth edition) levels.

A 1.6 System must be HL7 compliant M Yes Standard

AI.7 Be Section 508 Compliant M Yes Standard
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A1.8

Compatible with all current browsers that are installed with the
standard, default settings

M Yes Standard

RxSentry is a web-based

application. RxSentry is
compatible with Internet
Explorer versions 7 and
higher, Mozilla Firefox
versions 3 and higher.
Google Chrome and all
versions of Apple Safari.

AI.9
Browser functionality must not rely on Java. Javascript or Java
Applets to work

M Yes Standard

Al.lO
Personally identifiable information must be encrypted within the
database and during transmission

M Yes Standard

Al.ll
Data validation does not occur in the browser

M Yes Standard

AI.12

At a minimum, the System should support this client configuration;
Pentium 4, 630/3.0GHz PC. Microsoft Windows 7 or higher,
Internet Explorer 10 or higher, and 128 bit encryption.

M Yes Standard

AI.13
System has ability to flag data fields (user defined or standard) as
mandatory and thus required during data entry. M Yes Standard

A1.14

A MobilApp version of the System must be available that allows for
real-time updates from smart phones and tablets. Prefer a mobile
application (available from an app store) or at a minimum the
application must be mobile ready, i.e. it can be read by browsers
used in smart phones/tablets. D

Yes Standard

RxSentry is accessible
through mobile devices such
as smart phones and tablets
using Internet browser
features. However, RxSentry
does not exist in traditional

MobilApp version.

A1.15
System uses field level data integrity checks (e.g., numeric fields
verify a number is entered, etc.). M

Yes Standard

AI.16
System has ability to provide online help that is connected to the
relevant routine, field, or report the end-user is actively using. M  '

Yes Standard

.12 Appiicafiini Security
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A2.1

Verify the identity or authenticate all of the system client
applications before allowing use of the system to prevent access to
inappropriate or confidential data or services.

M Yes Standard

A2.2

Verify the identity or authenticate all of the system's human users
before allowing them to use its capabilities to prevent access to
inappropriate or confidential data or services.. M Yes Standard

A2.3 Enforce unique user names.
M Yes Standard

A2.4

Enforce all state office user complex passwords of ten characters or
more in accordance with DolT's statewide User Account and

Password Policy
M Yes Standard

A2.5

Enforce the use of complex passwords for general users using
capital letters, numbers and special characters

M Yes Standard

HID assigns each user a
unique login/password
combination which allows

access to the system. All
passwords must contain at
least eight (8) characters, at
least one (1) capital letter,
one (1),lowercase letter, and
one (1) number and cannot

be a dictionary word.
Additionally. RxSentry
masks password entry to
protect password
confidentiality.

A2.6 Encrypt passwords in transmission and at rest within the database. M Yes Standard

A2.7 Expire passwords afler 90 days
M Yes Standard

A2.8 Users must be able to reset their passwords themselves
M Yes Standard

A2.9
Authorize users and client applications to prevent access to
inappropriate or confidential data or services. M Yes Standard
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A2.10
Provide ability to limit the number of people that can grant or change
authorizations

M Yes Standard

A2.H
Establish ability to enforce session timeouts during periods of
inactivity. Default should be 15 minutes. M Yes Standard

A2.12

The application should automatically save data that has been entered
every minute.

D No

Not

Available/

Not

Proposing

RxSentry requires very little
data entry in its uploader site
or Query site. Saving
sensitive data entered into

the system every minute may
promote HIPAA violations.

A2.I3

Ensure application has been tested and hardened to prevent critical
application security flaws. ( At a minimum, the application shall be
tested against all flaws outlined in the Open Web Application
Security Project (OWASP) Top Ten
(http://www.owasp.orK/index.php/OWASP Top Ten Pro|ect))

M Yes Standard

HID uses Cenzic Hailstorm

scans to identify security
risks in RxSentry, such as
those issues listed in the

OWASP CWE/SANS Top
25 List.

A2.I4
The application shall not store authentication credentials or sensitive
Data in its code.

M Yes Standard

A2.I5

Log all attempted accesses that fail identification, authentication and
authorization requirements

M Yes Standard

HID tracks all failed

attempted logins through
web server logs. HID will
store logs for 90 days or

longer as requested by NH
BOP.

A2.16 The application shall securely log all activities to prevent parties to
application transactions from denying that they have taken place.

M Yes Standard

RxSentry's Global Audit
Trail tracks all activities

within the system.

A2.17
The application must allow a user to explicitly terminate a session.
No remnants of the prior session should then remain. M Yes Standard

A2.18 Use only the Software and System Services designed for use M Yes Standard

A2.I9
The application Data shall be protected from unauthorized use when
at rest

M Yes Standard
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A2.20
Keep any sensitive Data or communications private from
unauthorized individuals and programs.

M Yes Standard

A2.2I
Subsequent application enhancements or upgrades shall not remove
or degrade security requirements

M Yes Standard

A2.22 Create change management documentation and procedures M Yes Standard

A2.23
System has the ability to log a user out and save data after a defined
length of inactivity. M

Yes Standard

A2.24

System has ability to assign system privileges and security by user,
group, home, or role.

M

Yes Standard

RxSentry provides a role-
based access control

mechanism to provide
specific user controls based
on specific organizational
roles. System functions and
information can be

controlled, providing the
ability to administer granular
logical access controls.

A2.25

System has ability to restrict specific users from viewing certain
records.

M

Yes Standard

RxSentry has defined user-
roles within the system.
Users arc restricted to

viewing only areas of the
system defined by their role.
User roles will be defined by
NH BOP during
implementation.

pa.26

The solution must meet federal HIPAA regulatory standards.
Vendors must supply in writing that their product meets the HIPAA
requirements

M

Yes Standard

RxSentry meets HIPAA
regulatory standards. HID
provides a statement to this
effect as Appcndi.v 3 of this
response.

\ .ijD.i/M tyncdRm
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A3.1

Application must have functions to maintain data integrity. M Yes Standard

HID will enforce data

integrity by defining logic
checks, validations, and

business rules in areas such

as error reporting, data
validation, data clustering,
and name standardization.
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TESTING & TRAINING 1111) RESPONSE CHECKLIST

State Reqaifements

Criticality
:M-;MaDd;.
D«i>ESIR
ED

/ / .Arr/JCAr/(f\s/:ci fi/ry rtcsTisa

TI.l
All components of the Software shall be reviewed and tested to ensure they
protect the State's web site and its related Data assets. M

Yes Standard

T1.2

1 The Vendor shall be responsible for security testing, as appropriate. Tests shall
focus on the technical, administrative and physical security controls that have
been designed into the System architecture in order to provide the necessary
confidentiality, integrity and availability. M

Yes Standard

T1.3

Test for Identification and Authentication: supports obtaining information about
those parties attempting to log onto a system or application for security purposes
and the validation of users

M

Yes Standard

T1.4
Test for Access Control; supports the management of permissions for logging
onto a computer or network M

Yes Standard

TI.5 Test for encryption; supports the encoding of data for security purposes M Yes Standard

T1.6 '
Test the Intrusion Detection; supports the detection of illegal entrance into a
computer system M

Yes Standard

TI.7
Test the Verification feature; supports the confirmation of authority to enter a
computer system, application or network M

Yes Standard

T1.9
Test the User Management feature; supports the administration of computer,
application and network accounts within an organization. . M

Yes Standard

TI.l

0

Test Role/Privilege Management; supports the granting of abilities to users or '
groups of users of a computer, application or network | M

Yes Standard

TI.l

1

Test Audit Trail Capture and Analysis; supports the identification and .
monitoring of activities within an application or system M

Yes Standard
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Tl.I

2

Test Input Validation; ensures the application is protected from buffer overflow,
cross-site scripting, SQL injection, and unauthorized access of files and/or
directories on the server.

M

Yes Standard

Tl.l

3

Prior to the System being moved into production, the Vendor shall provide
results of all security testing to the Department of Information Technology for
review and acceptance. M

Yes Standard

n .V7.1 .\/). 1 HI) 7 hsn.\a

T2.I
The Vendor must perform application testing using an industry standard and
State approved testing methodology.

M Yes Standard

HID will performs extensive
application testing during
implementation using State-
approved methodology. HID
provide additional
information on stress/load

testing processes in our
response to D2.3 of Section
IV of this response.

T2.2 The Vendor must perform application stress testing and tuning. M Yes Standard

i
1

HID will perform stress/load
testing of the NH PDMP
during implementation. HID
provide additional
information on stress/load

testing processes in our
response to D2.3 of Section
IV of this response.

1  7J THA/M.\C

T3.I

The Vendor must create training materials for Dispensers, Administrators,
Physicians, and other groups of user of the application M

i

Yes Standard

HID will provide the
RxSeniry User's Guide,
RxSentry Dispenser's
Implemeniation Guide,
RxSeniry Praciitioner's
Training Guide, and
RxSentry Law Enforcement
User Guide to accompany
the NH PDMP.
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T3.2

The Vendor must create on-line tutorials/training regarding data collection for a)
Pharmacies and b) Practitioners that dispense. M Yes Standard

HID will provide an online
tutorial for dispensers.
Although this feature is not
provided with each RxSentry
implementation, it will be
included in the standard

implementation and
maintenance costs of the NH

PDMP.

T3.3

The Vendor must create on-line tutorials/training regarding reporting of Patient
information for a) Pharmacies and b) Practitioners that dispense. M Yes Standard

HJD will provide an online
tutorial for dispensers.
Although this feature is not
provided with each RxSentry
implementation, it will be
included in the standard

implementation and
maintenance costs of the NH

PDMP.

T3.4

The Vendor must create on-line tutorials/training for application Administrators M Yes Standard

HJD will provide an online
tutorial for NH BOP

administrators. Although this
feature is not provided with
each RxSentry
implementation, it will be
included in the standard

implementation and
maintenance costs of the NH

PDMP.

T3.5

The Vendor must perform knowledge transfer to Administrators so they can
adequately perform system maintenance/administration functions. M Yes Standard

HID will adequately train
NH BOP administrators on

the applicable uses of
RxSentry. As HID is
proposing a Vendor-hosted
solution, major system
maintenance will be

performed by HID technical
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staff.

T3.6

The Vendor must create on-line tutorials/training for Law Enforcement Users M Yes Standard

HID will provide an online
tutorial for law enforcement

users. Although this feature
is not provided with each
RxSentry implementation, it
will be included in the

standard implementation and
maintenance costs of the NH

POMP.

T3.7 The application must contain Help features that explain/define specific fields and
process flows. M Yes Standard

HID provides online help
features on the RxSentry
uploader and Query sites.

T3.8 The vendor must provide 6 training webinars within 6 months following "go-
live" for up to 60 end users M Yes Standard

Training webinars will be
limited to 24 users per
session.
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IIARDWARK RKQlilREMEMS HID RKSPONSK C IIKCKIJST

U

/;/ Kquipnwm

'StatVRe^uiremeiits

'R^'olfement DieiicripHoa

Criticality
MrMand^

C^bESIR
ED

El.

I

Vendor must to identify all equipment required to support the proposed
solution

M Yes Standard

HID proposes a Vendor-
hosted solution. Therefore,
HID will be responsible for
all hardware servers to

support R^iSentry. HID will
use Dell® PowerEdge®
servers to support the NH
PDMP/RxSentry. Using
RxSentry will require users
to have a device with

Intemet.browser access.
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El.

2

Vendor shall identify all 3rd party tools required to support the proposed
solution and indicate if licensing costs are included in the pricing

M Yes Standard

HID uses the following 3rd
party tools to support
RxSentry: Dell®
PowerEdge® servers,
Progress® OpenEdge®
Enterprise platform, CentOS
Linux with Apache HTTP
Server, Vshell® Server,
SonicWall® Pro Firewall,
Bastille Linux Server

Hardening. IPTables
firewall, Pitney Bowes
Centrus®, JIRA®,
BitDefender, Kaspersky AV,
SonicWALL Gateway
Antivirus, SonicWall

Viewpoint, Scrutinizer,

Splunk, OpenVAS. All third
party applications used to
support RxSentry are
provided and used by HID
and our staff. All applicable
licenses of these third party
tools are included in HlD's

system pricing. HID
provides additional
information on third party
RxSentry tools in Section
IV, D-l, Topic 1 and 0.25,
Topic 22 of our technical
response.
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State Rirauiremeiits
i-* *

' -t- RM>iiivniii>Ti# riMprinfinn-  ■■ Reqmi^cnt D^npttoo
CriticaU^.

• M- Mand'Req#
1>-DESIR£D

•}». • iM

Hl.l Standard
System must be hosted by the Vendor

Hl.2

Vendor shall maintain a secure hosting environment providing all
necessary hardware, software, and Internet bandwidth to manage
the application and support users with permission based logins.

M Yes Standard

HI.3

The solution must meet federal HIPAA regulatory standards.
Vendors must supply in writing that their product meets the
HIPAA requirements M Yes Standard

HID provides language
confirming compliance with all
HIPAA regulatory standards in
.Appendix 3 of this response.

HI.4 State access will be via VPN or Internet Browser M Yes Standard

HI.5

At the State's option, authorized third parties may be given limited
access by the Vendor to certain levels of the State's system through
the VPN or through a separate network connection that meets the
Vendor's specifications.

M Yes Standard

HI.6

The State will be responsible for equipment, labor, and /or services
necessary to set-up and maintain the internet connectivity at the
State and/or other third party sites.

M Yes Standard

HI.7

Vendor will not be responsible for netwotic connection issues,
problems or conditions arising from or related to circumstances
outside the control of the Vendor, ex: bandwidth, network outages
and /or any other conditions arising on the State's internal network
or, more generally, outside the Vendor's firewall or any issues that
are the responsibility of the State Internet Service Provider..

M Yes Standard
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H1.8

Vendor shall provide a secure Class A Data Center providing
equipment (including dedicated servers), an on-site 24/7 system
operator, managed firewall services, and managed backup
Services.

M Yes Standard

HI.9

Data Center Air Conditioning - used to control temperature and
humidity in the Data Center. Temperature ranges shall be between
68 and 75 "F.

M Yes Standard

HI.ID

Data Center Humidity shall be non-condensing and be maintained
between 40-55% with a maximum dew point of 62 ®F.

M Yes Standard

More than 450 sensors

constantly monitor the
temperature, humidity, and
structural inlcgrit)- of the
building at Atlanta NAP, HID's
premier colocation facility
which will support the NH
PDMP RxSentry system.

HI.11

Data Center Backup Power - uninterruptible power supplies shall
be sized to sustain computer systems and associated components
for. at a minimum, the amount of time it lakes for a backup
generator to take over providing power. Where possible, servers
shall contain redundant power supplies connected to commercial
power via separate feeds.

M Yes Standard

HI.12

Data Center Generator - shall be sufficient to sustain computer
systems and associated components for, at a minimum, the amount
of time it takes for commercial power to return. Fuel tanks shall be
large enough to support the generator at -full load for a period not
less than 1 Vi days of operation.

M Yes Standard

Hi.13

Data Center Floor - A raised floor is required for more uniform air
circulation in the form of a plenum for cold air as well as to
provide space for power cabling and wetness monitoring.

M Yes Standard

Hi.14

Data Center Fire Protection System - fire detectors in conjunction
with suppression gaseous systems must be installed to reduce the
risk of loss due to fire.

.M Yes Standard
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HI.15

The Data Center must be physically secured - restricted access to
the site to personnel with controls such as biometric, badge, and
others security solutions. Policies for granting access must be in
place and followed. Access shall only be granted to those with a
need to perform tasks in the Data Center.

M Yes Standard

HI.16 Vendor must monitor the application and all servers. M Yes Standard

HI.17
Vendor shall manage the databases and services on all servers
located at the Vendor's facility.

M Yes

Hi.18
Vendor shall install and update all server patches, updates, and
other utilities within 30 days of release from the manufacturer.

M Yes Standard

HI.19 Vendor shall monitor System, security, and application logs. M Yes Standard

HI.20 Vendor shall manage the sharing of data resources. M Yes Standard

H1.21
Vendor shall manage daily backups, off-site data storage, and
restore operations.

M Yes Standard

HI.22 The Vendor shall monitor physical hardware. M Yes Standard

Hl.23

The Vendor shall report any breach in security to the PM?
Program Manager within 2 hrs of time that the vendor learns of
occurrence.

M Yes Standard

D/.svi.v//-7e hhv

H2.I
Vendor shall conform to adequate disaster recovery procedures as
defined by the State of New Hampshire. M

Yes Standard

H2.2

Vendor shall have documented disaster recovery plans that address
the recovery of lost State data as well as their own. Systems shall
be architected to meet the defined recovery needs.

M

Yes Standard

HID provides our sample HID
andAltantaNAP Disaster

Recovery Plan as Appendix 13
of this response.

H2.3

The disaster recovery plan shall identify appropriate methods for
procuring additional hardware in the event of a component failure,
in most instances, systems shall offer a level of redundancy so the
loss of a drive or power supply will not be sufficient to terminate
services however, these failed components will have to be
replaced.

M

1 Yes 1 Standard

H2.4
Vendor shall adhere to a defined and documented back-up
schedule and procedure.

M
Yes Standard
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H2.5
Back-up copies of data are made for the purpose of facilitating a
restore of the data in the event of data loss or System failure.

M
Yes Standard

H2.6

Scheduled backups of all servers must be completed regularly. At a
minimum. Bluchost servers shall be backed up nightly, with one
daily, one weekly, and one monthly backup stored in a secure
location to assure data recovery in the event of disaster.

M

Yes Standard

H2.7

The minimum acceptable frequency is differential backup daily,
and complete backup weekly.

M

Yes Standard

Full database backups are
performed nightly to the backup
server located at HID's co-

location center. These backups
are PGP-encrypted and stored
for three months.

H2.8

Tapes or other back-up media tapes must be securely transferred
fix>m the site to another secure location to avoid complete data loss
with the loss of a facility.

M

Yes Standard

H2.9
If State data is personally identifiable, data must be encrypted in
the operation environment and on back up tapes.

M
Yes Standard

H2.10

Data recovery - In the event that recovery back to the last backup
is not sufTlcient to recover State Data, the Vendor shall employ the
use of database logs in addition to backup media in the restoration
of the database(s) to afford a much closer to real-time recovery. To
do this, logs must be moved off the volume containing the database
with a frequency to match the business needs.

M

Yes Standard

RxSentry supports point-in-time
recovery through incremental
backups performed more
frequently than daily.
Restoration will be available

from the point of the previous
incremental backup.

1  //.? MCTH o/<s .{RcnniXiVHi:

H3.i

The Vendor must operate hosting Services on a network offering
adequate performance to meet the business requirements for the
State application. For the purpose of this RFP, adequate
performance is defined as 99.9% uptime, exclusive of the regularly
scheduled maintenance window.

M

Yes Standard
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H3.2

The Vendor shall provide network redundancy deemed adequate
by the State by assuring redundant connections provided by
multiple Internet Vendors, so that a failure of one Internet
connection will not interrupt access to the State application.

M

Yes Standard

HID provides information
regarding our network
redundancy in Section l\'.
D2.1.

H3.3

Where redundant connections are not provided, then the Internet
Vendor who provides the Internet service to the Vendor must have
their service supplied by a provider(s} that has multiple feeds to
ensure that a failure in one of the larger carriers will not cause a
failure of the State's Service.

M

Yes Standard

RxSentry exists using redundant
Internet connections.

H3.4
The Vendor' networic architecture must include redundancy of
routers and switches in the Data Center.

M
Yes Standard

H3.5

Remote access shall be customized to the State's business

application. In instances where the State requires access to the
application or server -resources not in the DMZ, the Vendor shall
provide remote desktop connection to the server through secure
protocols such as a Virtual Private Network (VPN).

.M

Yes Standard

H4 IIOSriMi SEi VRIlY

H4.1
The Vendor shall employ security measures ensure that the State's
application and data is protected. M

Yes Standard

H4.2
If State data is hosted on multiple servers, data exchanges between
and among servers must be encrypted. M

Yes Standard

H4.3

All servers and devices must have currently-supported and 1
hardened operating systems, the latest anti-viral, anti-hacker, anti-
spam, anti-spyware, and anti-malware utilities. The environment,
as a whole, shall have aggressive intrusion-detection and firewall
protection.

M

Yes Standard

H4.4

All components of the infiastrtjcture shall be reviewed and tested
to ensure they protect the Slate's hardware, software, and its
related data assets. Tests shall focus on the technical,
administrative and physical security controls that have been
designed into the System architecture in order to provide
confidentiality, integrity and availability.

M

Yes Standard
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H4.5

In the development or maintenance of any code, the Vendor shall
ensure that the Solhv-are is independently verified and validated
using a methodology determined appropriate by the State. All
solhvare and hardware shall be free of malicious code.

M

Yes Standard

H4.6

The Vendor shall notify the Executive Director of the NH Board of
Pharmacy of any security breaches within 2 hrs of time vendor
learns of occurrence.

M

Yes Standard

H4.7

The Vendor shall ensure its complete cooperation with the State's
Chief Information Officer in the detection of any security
vulnerability of the Vendor' hosting infrastructure and/or the
application.

M

Yes Standard

H4.8

The Vendor shall be solely liable for costs associated with any
breach of State data housed at their location(s) including but not
limited to notification and any damages assessed by the courts.

M

Yes Standard

H4.9

The Vendor shall authorize the State to perform scheduled and
random security audits, including vulnerability assessments, of the
Vendor' hosting infrastructure and/or the application upon request.

M

Yes Standard

H4.I0

The Vendor shall provide fire detection and suppression system,
physical security of and infr^tnicture security of the proposed
hosting facility. The environmental support equipment of
iheVendor website hosting facility: power conditioning; HVAC;
LfPS; generator must be acceptable to the State.

M

Yes Standard

//5 siiRMcr. /./; 1 ill. i

H5.1

The Vendor's System support and maintenance shall commence
upon the Effective Date and extend through the end of the Contract
term, and any extensions thereof.

M

Yes Standard

HID's proposed support and
maintenance will commence of

the contract effective date and

extend through the end of the
initial contract term, and any
negotiated extensions thereof.

H5.2

Maintain the hardware and Software in accordance with the

Specifications, terms, and requirements of the Contract, including
providing, upgrades and fixes as required.

M

Yes Standard
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Repair or replace the hardware or Software, or any portion thereof,
so that the System operates in accordance with Che Specifications,
terms, and requirements of the Contract.

M

Yes Standard

HID will repair or replace the
hardware or software to meet

the system operations as
proposed in this response,
including the specifications,
terms, and requirements of the
contract.

H5.4

The State shall have unlimited access, via phone or Email, to the
Vendor technical support staff between the hours of 8:30am to
5:00pm- Monday thru Friday EST;

M

Yes Standard

H5.5

The Vendor response time for support shall conform to the specific
deficiency class as described below: o Class A Deficiency -
Software - Critical, does not allow System to operate, no work
around, demands immediate action; Written Documentation -

missing significant portions of information or unintelligible to
State; Non Software • Services were inadequate and require re-
performance of the Service. o Class B Deficiency -
Software - important, does not stop operation and/or there is a
work around and user can perform tasks; Written Documentation -
portions of information are missing but not enough to make the
document unintelligible; Non Software - Services were deficient,
require reworking, but do not require re-performance of the
Service, o Class C Deficiency • Software - minimal, cosmetic
in nature, minimal effect on System, low priority and/or user can
use System; Written Documentation - minimal changes required
and of minor editing nature; Non Software - Services require only
minor reworking and do not require re-performance of the Service.

M

Yes Standard
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H5.6

As part of the Software maintenance agreement, ongoing software
maintenance and support issues, shall be responded to according to
the following: a. Class A Deficiencies - The Vendor shall have
available to the State on-call telephone assistance, with issue
tracking available to the State, eight (8) hours per day and seven
(7) days a week with an email / telephone response within two (2)
hours of request; or the Vendor shall provide support on-site or
with remote diagnostic Services, within four (4) business hours of
a request; b. Class B & C Deficiencies -The State shall notify
the Vendor of such Deficiencies during regular business hours and
the Vendor shall respond back within four (4) hours of notification
of planned corrective action; The Vendor shall repair or replace
Software, and provide maintenance of the Software in accordance
with the Specifications. Terms and Requirements of the Contract.

M

Yes Standard

The HID PDMP Help Desk will
be available 8:30a.m. to 5:00

p.m. Monday through Friday
EST to meet the requirements of
this RFP. On-call message
assistance will be available to

the State at all other times, with

telephone response within two
(2) hours of request. HID will
provide support, (as needed),
on-site at the hosting facility
within four (4) business hours
of a request for Class A
Deficiencies. To meet the

requirements for Class B & C
Deficiencies. HID will respond
within four (4) hours of
notification of planned
corrective action.

H5.7

The hosting server for the State shall be available twenty-four (24)
hours a day. 7 days a week except for during scheduled
maintenance.

M

Yes Standard

H5.8
The Vendor will guide the State with possible solutions to resolve
issues to maintain a fully functioning, hosted System. M

Yes Standard

H5.9

A regularly scheduled maintenance window shall be identified
(such as weekly, monthly, or quarterly) at which time all relevant
server patches and application upgrades shall be applied.

M

Yes Standard

HID will run all regularly
scheduled system updates at
non-peak hours. Update
maintenance window will be

presented to the State for
approval.

H5.10
The Vendor response time for support shall conform to the specific
deficiency class as described in HS.5 and H5.6 M

Yes Standard

H5.I

The Vendor will give two-business days prior notification to the
State Project Manager of all changes/updates and provide the State
with training due to the upgrades and changes.

M

Yes Standard
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H5.I2
The Vendor shall guarantee 99.9% uptime, exclusive of the
regularly scheduled maintenance window M

Yes Standard

H5.I3

If The Vendor is unable to meet the 99.9% uptime requirement.
The Vendor shall credit State's account in an amount based upon
the following formula: (Total Contract Item Price/365) x Number
of Days Contract Item Not Provided. The State must request this
credit in writing.

M

Yes Standard

H5.14

The Vendor shall use a change management policy for notification
and tracking of change requests as well as critical outages.

M

Yes Standard

HID provides information
regarding our change
management policy in Section
l\', D.2, Topic 24 of this
response.

H5.I5

A critical outage will be designated when a business function
cannot be met by a nonperfomting application and there is no work
around to the problem.

M

Yes Standard

H5.I6

All hardware and software components of the Vendor hosting
infrastructure shall be fully supported by their respective
manufacturers at all times. All critical patches for operating
systems, databases, web services, etc, shall be applied within thirty
(30) days of release by their respective manufacturers.

M

Yes Standard

H5.I7

The Vendor shall maintain a record of the activities related to

repair or maintenance activities performed for the State and shall
report quarterly on the following: Server up-time; All change
requests implemented, including operating system patches; All
critical outages reported Including actual issue and resolution;
Number of deficiencies reported by class with initial response time
as well as time to close.

M

Yes Standard

H5.I8

The Vendor shall provide the State with a personal secure FTP site
to be used the State for uploading and downloading files. M

Yes Standard
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State RMuiremeots

Critlcality
M-Mand

D^DESiRED
RequuTmedt DcscHptloa

Req

....iL:: -

Sl.l

The Vendor's System support and maintenance
shall commence upon the Effective Date and
extend through the end of the Contract term, and
any extensions thereof.

M Yes Standard

S1.2

Maintain the hardware and Software in

accordance with the Specifications, terms, and
requirements of the Contract, including providing,
upgrades and fixes as required.

M Yes Standard

SIT

Repair or replace the hardware or Software, or any
portion thereof, so that the System operates in
accordance with the Specifications, terms, and
requirements of the Contract.

M Yes Standard

Sl.4

The State shall have unlimited access, via
phone or Email, to the Vendor technical
support staff between the hours of S:30am to
5;00pm- Monday thru Friday EST;

M Yes Standard

S1.5

The Vendor response time for support shall
conform to the specific deficiency class as
described in H-5.5 and 5.6

M Yes Standard

SI.6

The Vendor will guide the State with possible
solutions to resolve issues to maintain a fully
functioning, hosted System.

M Yes Standard
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S1.7

The Vendor shall make available to the State the

latest program updates, general maintenance
releases, selected hinctionality releases, patches,
and Documentation that are generally offered to
its customers, at no additional cost.

M Yes Standard

S1.8

The Vendor shall maintain a record of the

activities related to warranty repair or
maintenance activities performed for the State.

M Yes Standard

S1.9

For all maintenance Services calls. The Vendor

shall ensure the following information will be
collected and maintained: 1) nature of the
Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and
actual completion time; 5) Deficiency resolution
information, 6) Resolved by, 7) Identifying
number i.e. work order number, 8) Issue identified
by;

M Yes Standard

SI.ID

The Vendor must work with the State to identify
and troubleshooi potentially large-scale System
failures or Deficiencies by collecting the
following information: I) mean time between
reported Deficiencies with the Software; 2)
diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software
problems.

M Yes 1 Standard

S2 M MRH.\SY\Sr.RMCVS

32.1
iMainiain the System Software in accordance with
the Specifications and Terms of the Contract. .M Yes Standard

S2.2

Repair or replace the System Software or any
portion thereof so that the System operates in
accordance with the Specifications, terms and
requirements of the Contract.

M Yes Standard
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S2.3

<H1D> shall have available to the State on-cal)

telephone assistance, with issue tracking available
to the State, eight (8) hours per day and seven (7)
days a week with an email / telephone response
within two (2) hours of request, with assistance
response dependent upon issue severity.

M Yes Standard

HID will provide POMP
Technical Help Desk
assistance to the State

Monday-Friday. 8:00 a.m. to
5p.m. ET with answering
service available at other

hours. To meet the warranty
requirements of this

response, HID will provide
the Slate with on-call

telephone assistance,
including the ability for State
staff to leave a message after
business hours, requesting a
return call response within
two (2) hours of request.

S2.4

Maintain a record of the activities related to

warranty repair or maintenance activities
performed for the State

M Yes Standard

S2.5

For all Warranty Service calls. <H1D> shall
ensure the following information will be collected
and maintained: I) nature of the Deficiency; 2)
current status of the Deficiency; 3) action plans,
dates, and times: 4) expected and actual
completion time; 5) Deficiency resolution
information; 6) resolved by 7) Identifying number
i.e. work order number; 8) issue identified by.

M Yes Standard

HID will use JIRA tracking
management software to
track all reported issues
regarding the NH PDMP

system.

S2.6

The Vendor must work with the State to identify
and troubleshoot potentially large-scale Software
failures or Deficiencies by collecting the
following information; 1) mean time between
reported Deficiencies with the Software; 2)
diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software
problems.

M Yes Standard

2014-042 Exhibit H-Priority Responses
initial All Pages: ^ ̂
Contractor's initials Exhibit H Page 73 ofi05



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

PRESCRIPTION MONITORING

CONTRACT 2014-042 -PART 3

EXHIBIT H

REQUIREMENT RESPONSES

AH Deficiencies found during the Warranty
Period and all Deficiencies found with the

S2.7
Warranty Releases shall be corrected by the

M Yes StandardVendor no later than 5 business days, unless
specifically extended in writing by the State, and
at no additional cost to the State.
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PROJECT MANAGEMENT 1111) RESPONSE CHECKI.IST

State Reqatrements 1' :

j  ̂

.. . ' • ■ • V \Req# '  ' Reqairem'eat DescriptioD '''

v.; - v.-.;'. ' l.-'.triS-V-

-M .=>. •:
Critidility ^4^.
M-Mand

D-DESIRED

/'/ PHOJiX r MASMii:Mi:ST

Pl.l

Vendor shall participate in an initial kick-ofT meeting to
initiate the Project.

M Yes Standard

HID provides information
regarding the Project Kick-Off
meeting in Section IV, D.24
and in the proposed Work

Plan in this response.

PI.2

Vendor shall provide Project Staff as specified in the RFP.

M Yes Standard

HID provides information
regarding Project Staff in our
response to Section VI of this

response.

PI.3

Vendor shall submit a finalized Work Plan within ten (10)
days after Contract award and approval by Governor and
Council. The Work Plan shall include, without limitation, j
a detailed description of the Schedule, tasks, Deliverables,
critical events, task dependencies, and payment Schedule.
The plan shall be updated no less than every two weeks. '

M Yes Standard

HID provides our proposed
Project Work Plan in Section
IV, D2.4 of this response.

Pi.4

Vendor shall provide detailed bi-weekly status reports on 1
the progress of the Project, which will include expenses
incurred year to date. M Yes Standard

HJD's Project Managers will
provide detailed bi-weekly
status reports including

expenses incurred.
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P1.5

All user, technical, and System Documentation as well as
Project Schedules, plans, status reports, and
correspondence must be maintained as project
documentation. on-Line, in a searchable PDF format

M Yes Standard

HID will provide all user
documentation online in a

searchable PDF format, posted
on the NH RDM? public

website. HID will provide NH
BOP with electronic PDF

copies of all project schedules,
plans, status reports, and other
required correspondence to be

maintained as project
documentation, and will store
copies of these documents for

future use.
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WORK PLAN

HID's Project Manager and the State Project manager shall finalize the Work Plan within ten business days
of the Effective Date and further refine the tasks required to implement the Project. The elements of the
preliminary Work Plan are documented in accordance with HID's plan to implement the Application
Software. Continued development and management of the Work Plan is a joint efTort on the part of HID and
State Project Managers.

The preliminary Work Plan created by HID and the State is set forth at the end of this Exhibit.

In conjunction with HID's Project Management methodology, which shall be used to manage the Project's
life cycle, the HID team and the State shall finalize the Work Plan at the onset of the Project. This plan shall
identify the tasks, Deliverables, major milestones, task dependencies, and a payment Schedule required
to implement the Project. It shall also address imra-task dependencies, resource allocations (both State and
HID team members), refine the Project's scope, and establish the Project's Schedule. The Plan is documented
in accordance with HID's Work Plan and shall utilize Microsoft Project to support the ongoing management
of the Project.

1. ASSUMPTIONS (ADD TO/CHANGE THIS AS APPROPRIATE)

A. General

•  The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix.

•  All State tasks must be performed in accordance with the revised Work Plan.
•  All key decisions will be resolved within five (5) business days. Issues not resolved within this

initial period will be escalated to the State Project Manager for resolution.
•  Any activities, decisions or issues taken on by the State that affect the mutually agreed upon

Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process.

•  HID shall provide a separate escrow agreement for the application.
•  HID shall maintain an accounting system in accordance with Generally Accepted Accounting

Principles (GAAP).

B. Logistics
•  The HID Team shall perform this Project at State facilities at no cost to HID.
•  The HID Team may perform that work at a facility other than that furnished by the State, when

practical, at their own expense.
•  The HID Team shall honor all holidays observed by HID or the State, although with permission,

may choose to work on holidays and weekends.
•  The Stale shall provide adequate facilities for the HID Team, including PCs, phones. Virtual

Private Network (VPN) access, and modem-based dial-out capability and access to any necessary
internal State networks and/or software (within State standards). A physical workspace for each
consultant, including a desk and chair, with the items mentioned above, shall be provided.
Convenient access to a high-speed printer, a high-speed copier, and a fax machine shall be
provided to the Project Team, as well as access to conference rooms for meetings. This space,
equipment, and printer/fax supplies shall be provided at no cost to the HID Team and shall be
available when the Project begins.
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C. Project Management
•  The Stale shall approve the Project Management Methodology used for the Project.
•  The Slate shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  A Project folder created within the State system shall be used for centralized storage and retrieval

of Project documents, work products, and other material and information relevant to the success
of the Project and required by Project Team members. This central repository is secured by
determining which team members have access to the Project folder and granting either view or
read/write privileges. HID's Project Manager will establish and maintain this folder. The State
Project Manager shall approve access for the State team. Documentation can be stored locally for
HID and State team on a "shared" network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

•  HID assumes that an Alternate Project Manager may be appointed from time to time to handle
reasonable and ordinary absences of the Project Manager.

^^Technical Environment and Management
•  The Slate is responsible for providing the desktop hardware, network, and communication

facilities needed to support the Project.
•  The State's desktop hardware operating environment and supporting software shall meet HID

certification requirements for the applications deployment being installed.
•  The State is responsible for providing the Internet access.
•  HID team shall HID's RxSentry® PDMPsoftware, Version 1.2.
•  Designated State systems personnel shall be available during normal working hours and for

adjustments to operating systems configurations and tuning.

E. Conversions

•  The HID Team shall lead the Slate with the mapping of the legacy Data to the HID applications.
•  Additionally, the HID Team shall:

1. Provide application data requirements and examples, of data mappings, conversion scripts,
and data loaders. The HID Team shall identify the APIs the State should use in the design
and development of the conversion.

2. Provide guidance and assistance with the use of the data loaders and conversion scripts
provided.

3. Lead the review of functional and technical Specifications.
4. Lead the resolution of problems and issues associated with the development and

Implementation of the conversions.

F. Project Schedule

•  Deployment is planned to begin on Effective Date of Contract with a planned go-live date of four
(4) months later..

C. Reporting
•  HID shall conduct every two weeks status meetings, and provide reports that include, but are not

limited to, minutes, action items, test results and Documentation.

H. User Training
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HID must create training materials for Dispensers, Administrators, Physicians, and other
groups of user of the application.
HID must create on-line tutorials/training regarding data collection for a) Pharmacies and b)
Practitioners that dispense.
HID must create on-line tutorials/training regarding reporting of Patient information for a)
Pharmacies and b) Practitioners that dispense.
HID must create on-line tutorials/training for application Administrators.

HID must perform knowledge transfer to Administrators so they can adequately perform
system maintenance/administration functions.

HID must create on-line tutorials/training for Law Enforcement Users.
The application must contain Help features that explain/define specific fields and process
flows.

HID must provide 6 training webinars within 6 months following "go-live" for up to 60 end
users.

Performance and Security Testing
The HID Team shall provide a performance test workshop to identify the key scenarios to be
tested, the approach and tools required, and best practices information on performance testing.
The State shal I work with HID on performance testing as set forth in Contract Exhibit F - Testing
Services.

2. ROLES AND RESPONSIBILITIES

A. HID Team Roles and Responsibilities

1) HID Team Project Executive
The HID Team's Project Executives (HID and Subcontractor Project Executives) shall be
responsible for advising on and monitoring the quality of the Implementation throughout the
Project life cycle. The Project Executive shall advise the HID Team Project Manager and the
State's Project leadership on the best practices for implementing the HID Software Solution
within the State. The Project Executive shall participate in the definition of the Project Plan and
provide guidance to the State's Team.

2) HID Team Project Manager
The HID Team Project Manager shall have overall responsibility for the day-to-day management
of the Project and shall plan, track, and manage the activities of the HID Implementation Team.
The HID Team Project Manager will have the following responsibilities;

• Maintain communications with the State's Project Manager;
• Work with the Stale in planning and conducting a kick-off meeting;
•  Create and maintain the Work Plan;

•  Assign HID Team consultants to tasks in the Implementation Project according to the
scheduled staffing requirements;
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Define roles and responsibilities of all HID Team members;
Provide update progress reports to the State Projecl Manager every two weeks;

Notify the State Project Manager of requirements for Stale resources in order to provide
sufTlcient lead time for resources to be made available;

Review task progress for time, quality, and accuracy in order to achieve progress;
Review requirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require a change of scope;
Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the Implementation Plan;
Inform the State Project Manager and staff of any urgent Issues if and when they arise;
Provide the Slate completed Project Deliverables and obtain sign-off from the State's Project
Manager.

3) HID Team Analysis
The HID Team shall conduct analysis of requirements, validate the HID Team's understanding
of the State business requirements by application, and perform business requirements mapping:
•  Construct and confirm application test case scenarios;
•  Produce application configuration definitions and configure the applications;
•  Conduct testing of the configured application;

•  Produce functional Specifications for extensions, conversions, and interfaces;
•  Assist the State in the testing of extensions, conversions, and interfaces;
•  Assist the State in execution of the State's Acceptance Test;

•  Conduct follow-up meetings to obtain feedback, results, and concurrence/approval from
the State;

•  Assist with the correction of configuration problems identified during system, integration
and Acceptance Testing; and

•  Assist with the transition to production.

4) HID Team Tasks
The HID team shall assume the following tasks:

•  Development and review of functional and technical Specification to determine that they
are at an appropriate level of detail and quality;

•  Development and Documentation of conversion and interface programs in accordance
with functional and technical Specifications;

•  Development and Documentation of installation procedures; and

•  Development and execution of unit test scripts;

•  Unit testing of conversions and interfaces developed; and

•  System Integration Testing.

B. State Roles and Responsibilities

The following State resources have been identified for the Project. The time demands on the
.  individual State team members will vary depending on the phase and specific tasks of the
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Implemenlation. The demands on the Subject Matter Experts' time will vary based on the need
determined by the State Leads and the phase of the Implementation.

1) Slate Project Manager
The State Project Manager shall work side-by-side with the HID Project Manager. The role of
the State Project Manager is to manage State resources (IF ANY), facilitate completion of all
tasks assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager represents the State In all decisions on Implementation Project matters, provides ail
necessary support in the conduct of the Implementation Project, and provides necessary State
resources, as defined by the Work Plan and as otherwise identified throughout the course of the
Project. The State Project Manager has the following responsibilities:
•  Plan and conduct a kick-off meeting with assistance from the HID team;
•  Assist the HID Project Manager in the development of a detailed Work Plan;
•  Identify and secure the Stale Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all State Project Team members assigned to the Project;
•  Identify and secure access to additional State end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;
•  Communicate issues to State management as necessary to secure resolution of any matter

that cannot be addressed at the Project level;
•  Inform the HID Project Manager of any urgent issues if and when they arise; and
•  Assist the HID team staff to obtain requested information if and when required to perform

certain Project tasks.

2) State Subject Matter Expert(s) (SME)
The role of the State SME is to assist application teams with an understanding of the State's
current business practices and processes, provide agency knowledge, and participate in the
Implementation. Responsibilities of the SME include the following:

Be the key user and contact for their Agency or Department;
Attend Project Team training and acquire in-depth functional knowledge of the relevant
applications;

Assist in validating and documenting user requirements, as needed;
Assist in mapping business requirements;
Assist in constructing test scripts and data;
Assist in system, integration, and Acceptance Testing;
Assist in performing conversion and integration testing and data verification;
Attend Project meetings when requested; and

Assist In training end users in the use of the HID Software Solution and the business
processes the application supports.
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3) State Technical Lead

The State's Technical Lead assists the State's Project Manager and is responsible for managing
the State's technical tasks. Responsibilities include:

•  Assist the State and HID Team Project Managers to establish the detailed Work Plan;
•  Work with State IT management to obtain State technical resources in accordance with

the Work Plan; and

•  HlDRepresent the technical efforts of the State at Project meetings that take place every
two weeks.

4)
5) State Network Administrator (DolT)

The State Network Administrator will provide technical support regarding networking
requirements administration. The responsibilities will include:
•  Assess the ability of the State's overall network architecture and capacity to adequately

support implemented applications;
•  Establish connections among the database and application servers; and

•  Establish connections among the desktop devices and the Application and database
servers.

3. SOFTWARE APPLICATION

Detail what so/t^vare is required for the Contractor to perform the activities ofthe Contract.

Not Applicable

4. CONVERSIONS

The following Table 4.1 identifies the conversions within the scope of this Contract.

1'able4.l: Planned Conversions

Lend

Responsitiilily

HID

Convei'.sioii i)cscri|itioi)

HID must compare a data extract from the states' enterprise
eLicensing application containing all active Licensees with
the DBA numbers from the Drug Enforcement Agency and
populate the PMP database with all active prescrlbers and
dispensers authorized to prescribe or dispense schedule II-
IV controlled substances within the state prior to "go-live".
Currently Includes Nurse Practitioners (approximately
1726); Dentists (approximately 1 108); Veterinarians
(approximately 905). Note that the Stale of New Hampshire
plans to migrate all License types into an enterprise-wide
solution and over the next 36 months.
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Application must compare a data extract from the stales'
enterprise eLicensing application containing all active
Licensees with the DBA numbers from the Drug
Enforcement Agency on a monthly basis to determitK all
changes in active prescribers and dispensers authorized to
prescribe or dispense schedule II-IV controlled substances
within the state and update all changes to the PMP database
(new and Inactive Licensees). Note that the State of New
Hampshire plans to migrate all License types into an
enterprise-wide solution and over the next 36 months.

HID must compare a data extract from the slates'
current five (5) MS Access databases containing all
active Licensees with the DBA numbers from the Drug
Enforcement Agency and populate the PMP database
with all active prescribers and dispensers authorized to
prescribe or dispense schedule ll-IV controlled
substances within the state prior to "go-live". Includes
Physicians (approximately 6300); Physician assistants
(approximately 575); Optometrists (approximately
130); Pharmacists (approximately 2600); Pharmacies
in state (approximately 300); Non-Resident
(approximately 500); Naturopathic Doctors
(approximately 80); and Podiatrists (approximately
103).

Application must compare a data extract from the
states' current five (5) MS Access Databases
application containing active Licensees with the DBA
numbers from the Drug Enforcement Agency on a
monthly basis to determine all changes in active
prescribers and dispensers authorized to prescribe or
dispense schedule II-IV controlled substances within
the state and update all changes to the PMP database
(new and inactive Licensees). Physicians
(approximately 6300); Physician assistants
(approximately 575); Optometrists (approximately
130); Pharmacists (approximately 2600); Pharmacies
in state (approximately 300); Non-Resident
(approximately 500); Naturopathic Doctors
(approximately 80); and Podiatrists (approximately
103).
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Coincrsioii Lend Desei'inlMMi

1

i

tjud

HID must create data extract process that can either be
automatically run or easily executed from the states'
current five (5) MS Access databases containing all
active Licensees for Physicians (approximately 6300);
Physician assistants (approximately 575); Optometrists
(approximately 130); Pharmacists (approximately
2600); Pharmacies in state (approximately 300); Non-
Resident (approximately 500); Naturopathic Doctors
(approximately 80); and Podiatrists (approximately
103). Note that the State of New Hampshire plans to
migrate all License types into an enterprise-wide
solution and over the next 36 months.

A. Conversion Testing Responsibilities
•  The HID Team and the State, based on their assigned conversion responsibilities, as set forth in

Contract Exhibit F: Testing Services shall identify applicable test scripts and installation
instructions, adapt them to the Project specifics, test the business process, and compare with the
documented expected results.

•  The HID Team and the State, based on their assigned conversion responsibilities, shall execute
the applicable test scripts that complete the conversion and compare execution results with the
documented expected results.

•  The HID Team and the State, based on their assigned conversion responsibilities, shall develop
and unit test their assigned conversions.

• ' The State and the HID Teams shall jointly conduct System and Integration Testing, verifying
and validating the accuracy and completeness of the conversions.

•  The Slate and the HID Teams shall jointly verify and validate the accuracy and completeness of
the conversions for Acceptance Testing and production.

5. INTERFACES

Interfaces shall be implemented in cooperation with the Stale. The following Table 5.
interfaces within the scope of this Contract and their relative assignment.

Not Applicable

identifies the
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6. APPLICATION MODIFICATION

To more fully address the State's requirements, the HID Team shall implement the following
application modifications. The following Table 6.1 identifies the modifications that are within the
scope of this Contract.

Toble 6.1: Modifications- HID Developed

CotnpoiK'iils, if
:i|)|)lic:il)le

Rcninrcincnt

'■jy ssI—

a

••S

jr^

K->»

luilniiici'im'nt DcM-riptlon

Records relating to any individual who does not
meet the level established to suggest possible drug
abuse or diversion must be deleted within 6 months
afier the initial prescription was dispensed. All
other information/records must be deleted after 3
years per RSA 318-B: 32. IV. The level established
to suggest possible drug abuse or misuse is defined
as Schedule II - IV controlled drugs obtained
throUgh 6 Practitioners, 6 Pharmacies, within 3
months or lOOmg or greater of morphine or
morphine equivalents per day.
Category A: All records will be retained in
application for the first 6 months. At six (6) months
and one (I) day , all records not meeting the level
established to suggest possible drug abuse or misuse
must be deleted. Moving forward, the most current
6 months of data must be retained in the application
using the same deletion criteria.
Category B: All records relating to any individual
who meet the level established to suggest possible
drug abuse or misuse must be retained for 36 months
from the most recent violation date. At thirty six
(36) months and one (I) day , all records older than
36 months must be deleted. Moving forward, the
most current 36 months of data must be retained in

_the application using the same deletion criteria.
If Back-Up Tapes need to be used to restore data;
the record deletions as defined in Requirements
82.2 and B2.3 must be performed prior to making
the data available to users.

7. PRELIMINARY WORK PLAN
The following Table 7.1 provides the preliminary agreed upon Work Plan for the Contract. Dates
will be modified upon contract approval.

Table 7.1: High Level Preliminary NH Project Plan
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New Hampshire PDMP Project Work Plan

Note that the workplan dates will be modined once the contract is approved and in force per the schedule
required.
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2* OHiM aapMiilal iiliiHO imOignynmfaMMI ICQ Ikr iMa/pi/ta' 7m 4/7VI4 iTPMiaan mipoupI
i My viAOaiao taaum wyOiaiMMl oecwoyM ialka#aOewii m# mO aouif M< 101 O.U kfi ru* 4/;i/ia| Im 4/71/14 il WxW

IhaMaWartOliy • Oapi Tkaa/ia/l* laa */U/Mj
Ji f  ! Uaoauawt ala> i«an t»«a/io/ia' Mxa/ia/ia' 11 kaOMtl

~U~I *#*■ voowao we« flee ■» OOMO yiJMi well l«aa k*ana/|a/ia 7x4/11/14 11 XtOi tjaka P.,Mix tjCM P.Ian 1
hMnO yx i« NH OOMO Omina tva 4/tVta Iva 4/11/14 17 MMP

■ J4- 1 onay Mil ptM y to»M iMM Ml oeaoo oaay taa 4/|]/ia 7x4/71/14, iWMiaari UPy 7.HH POMP
H j UMau MM yaa ti (aoMaO »a Ml OOMO eaan t«* Vll/ia 7m 4/11/14 14 kaOMl

"n~ liiOaii BOMIaOMMplanMMlOOUO oaayi t<y 4/17/14 7m 4/77/14 71 laM 7.MI POUP
~V~ { OWato aaoMay al MM «Im M Ml OOli* ONM ru*4/il/ia 7x4/71/14 14 yy P.NH POMP
"m ' OM yx 10 WMtoyM w« Okri tM*4/l7/ia 7v4 4/11/14 17 laawi i.tMyrnvo
"it' »aaa»aaaMM>i«Mi/BiyM»MOiMCInMM>i J.IIM*! tlM4/IWM 7x4/11/14

J!U j UpOata QyMaia MiMonoa/OaU|aaao Oau ttoMaai }«ar« l>y4/Ul/ia MX 4/14/14 IS *a»>ialjyi|*w

i ka«lr« DaaMw MtWlMlMAMiliii axo Oau DklMMiv I kn Man*/ia/ia 7x4/11/14. 40 »mr

. 'C1 OaaOr MMal IkactpoM - DaukiM AnMatUaiAailtn aM Dau DkltaMM IM tua VlUia Ix 4/I1/I4 41 Mvnw

1 OMOyMaaaMiaOiailiytfOaiHitiaOBauPitiiaMiy la IMaOoM Mi IM 0.0 Ml laa 4/11/1* 7x4/11/14 47 IXn'-kakyiW
aalOiMiOOMO

1 TW MnlMT mO Olay Mlaapi laaa/Jl/u 7n 4/11/14
"41"I Upoaia liil M>aia(r M Plan >•0,1 7x4/11/14 7>>>>4/lVI4 10 ■*»»ic l.kaOpn w
"i* "I IteMv 1ay UraUfi any Plan Jhn TKaa/la/M (n 4/71/14 41 MPm'

«; OaaMaiynaMlcOailaeM - lay toaiatp ano Pix lk> r>l4/tyia 7fl 4/1V14 4* kpOpnV

« PMTan tuatafyanOPUniatfyMPaMUaMOfiMfyinPOMP onm M4/71/14 an 4/71/14 47. MMiaWJtMP
; III ■ i|i ■ 1 ■■ Ma >.»«a*< 7x4/77/14 7H a/ii/i*
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m NMt W«MN «C*«M> UJINm DhVM/W twVWU
"loT* 1 h> TIwVIVh' MVIUM 14 MVllJMNm

1  MiMttMMvNaNcaMtM iM WM «/lV>* WMVIVIf IMTVIdMI wmummmlI
tM (WIM MMNjOm Mr nMc MMU MM MM ic IT im UMVll/u' Maii4ni/l« HNI.NIOMI
"W CimMmMMmmw '—f wmviwh] T«*Vn/>« •MS

"icil" IV TW4/WI4 ImVIWM 101 MMC

u.nNi*' HmVT/M •nmVWm
....

lid IN* V/M umWM
CmMShMi UJINf* nmVWfi. WdfttfU

,

MmkNnMxmom* iJlNvl n^tm/u mmiVIVM ly Mhi r.NMr* W.NHM 1

1U C'<«t UCf iNr' TmVIVII WHVlt/|4 ll»V.lUy SUmC.NNhW
114 la ••II Migi* MM liMwM l«N> U*nVII/I« jhiviin* lit Wm l.tMM W.taHW tJ

"yti' laHMxNMmM* UmVIUiV WMVU/M iiMwtaifi' Wnl

^••A •mmN mMNNmN tlvVIVM IIWIMt M*M r,NM|a W JMOM i

M UJMMM Wew >«•« mmVIVH. WMVWM UtN>l«M MM'

tUU <IM HMNH WUMMI om wmVN/11 WMVIVM 111

' iii" OawiMM'iiixiinixuaipMt —«*Min—t Mim • im WMVWl* WM </lVl< lu'
«}ln WMVM/i< WMVWH 11*

*121 fMl MCMMM Iim Aini'MN MllMlllMaMll |MM irtHM MM IHwiN M • In WMVM/14 WM VWM »*. A90f«W

Mmmm MmMuMm (JMM u.mnm iN.4/?/a •NaWVM,
UJ1«N> MmV/M. WMVIVM

.

'ii« la •*«•••••« Ml Null inwi/iia dNii Umi</7/H IW«/VI« u MM rMMr* W.MOM s
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MlKlMIAMNMI
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TiiT rtAt4»n •■•</IA4 WM t/un*. 1
MIimMmM* II.MNM wnwm] ImVWM 1
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in

'icn

r— -L^-J ^  1 fapp 1 amPiaiaan | %aakaa* aaaawa

in« UxAlWf IM i tv flaiVVU liM a/via IM DaaPMM*
Cma> iM lanAfw* tuOntlMt tawa/J/ia HI PaaaNaW p
C*n(ln>rt inMl «>«cu>y n<ba/t/>a' tiwa/via' HI OttAaaP*

nwa/j/ia Tma/via HI OaiAMA

k«u«ko*r ttwi riwWia riMa/via ISa OtaawuPA

OJvi tawVVN tiM a/VM Hi PataaapPA

CaiCn'* Pill—Hi M/1(i far |r*Ma INr Ma/VU M a/a/ia HP BwaiaM A
Ptrtm naAtwMvi inOK* mu innn iMuxtt Sm' rna/a/u rnva/ia HI CMI

1  Carranlw tolaw l«r t w«Hiii iKn Wm»w tW rna/4/l< aPana/?/ia' HP CPl.OaamMA
Cartfart kat^ a»c«i«« 4M Uan «/}/■« taaa/via, HP OawawPA
aartaxa Mkaa a» «•<« Ua^a aMiMv llwt lM«/Wia laaa/Pna IM OabawPA
Caaanat ifU n<n«> piUit* »tfnoaaMat «af auavatt lirt tM a/VH wapa/via Ul OlMiiapA

CaaPnn Ha* tano iMVtt/U bna4/IVM
t  Mawa aaaraalnfl »iaia«a t *n IM a/>v>a ibaa/ji/ia lawiaara €■ I^OaaaappA

Canfnaaa taMaOH •fuam im 1m */IUl* Tua a/>via l*a <■ I.OawnanP A
taMMf* IM4/U/M tkaa/PVPa'

CaaapaaMO IdAM lM^I/>a iM a/1 via WS DtKaaaiP AIICOH
Culiiii Wa n am iMa^l/ia 1m a/]Via Ml OatiMOTPA
CaaPjaaa aOaaa aw e^aips 10 aM WaP a/)i/ia Wapa/lvia IM OaaataaPA
Caappaa taolMaa Wt«a/>i/ia wtaa/ivia: IM OataiaaPA
CaaPawa aati !■» aacff aa Oaal Wapa/ii/ia Map a/Ivia' HP OaaaiaaPA1  (aafpaaUan B aM wapa/ii/ia Mtpa/ii/la' Hi OawoMA

j  CaaPpaa kaak^ aaaki wapa/ij/ia «*apa/ii/ia' 171 Oaaaaaaa A!  CaaPftaaWa*n>ta«arimn Bam wapa/ivia Ptaa/ii/ia ■ 7) OaaaianaA
Caappaa tiapaa aaaaaa B Ak'W «VaPa/)i/l« ivtpa/ivia 17a Oaaawpp A
Caal^aia (M BAtfm Waaa/JUK kbapa/ivia I7J Oauatanpa
Caapiara MTP B AM wa«a/ij/ia waaa/lVM: 17k' DaamaMA
<aaPpaaiWa(ha BaM WtP4/>via waaa/ivia m OaaaiaPpA
(aP^araik BaM •>a«a/)Via Mapa/lvia. III Oaaatapp A
Caappaa PM aaatlaai ler >aw> Cn awn BaM wapa/jvia Waaa/ivia 17* DaaawMPA
COT%<aalltAP B aM waaVII/ia *MPVl)/ia IPO DaaaaanPA
arPan* (aalltiaMiaa laillaa lar PaUWw lanarpaal MiP Ulk> Map a/]via lN>a/]a/ia 111 («f

1  aeiaaPrepws lir n«a/]a/i4 law a/ia/ia] Ilk Mamwip a
1^ Tab4/>«M >P a/>via.

CaiPpwa Prapaaa wm aaaeenai 1 A' rtwa/ia/ia Dwa/ivia' til Oawamp A
taappaa Mk PtuajMi laaaail l>aa< aaPaUian bauait lltr rtwa/ivia iiwa/ia/ia; IM OeiPWiPA
CoaPpaa iPactanr iinatiaa 1 hi '•wa/ia/ia iiwa/ia/ia IP* Oa^awP A
Capf aaaa nn IraA aiMUa PU 1 Taw4/>a/ia n«a/}a/ia 1*7 PaywaaPA
*aPa<B caaPipanita inMa *a> aMk pan Pautaw lauai «»ri tiwa/ia/ia Ma/iVia; 1*1 (■1

1 w Plaaa/u/ia
M* aaaanal kraaat nPn la> UpM (waaaaactfiaa Bams tfJtVl* III a/u/ia' Ika PaubxPA

1  C«a/«yraPO(-l)i B aM in a/ivia iilVB/ia ■*1 PaaaawipA
Mlgiirt cpi airaaan BaM M a/JVia' i/ia/ivia. 1*7 PayaaaP A
Canipat Kau tar aW aM< p A B AM Ha/)V>a Irta/U/ta' 1*1 PaaMPPA
Oatu —a tftf* na aaaaiaaa MOT BaM rna/ivia IP va/ia tpa PaananPA

'  CanTpaa taimaiaai B A»Ai Ma/iyia III a/»/ia m pBiPiaiPA
CaaPpaa PaWawt awaaaaa Piatavt BM Ma/tyia ina/iyia in PaamaaPA
(aMiara kaataa ptearaaa u Ma PM aktnear al MM aw B aM 'na/ivia In a/iuia 1*7 PeipmPA
CanppaaPUPI'ria ana Vans ttipaa/tiapi tb ' B AM 'da/lVia aaaaa/ii/ia IM PaaaaaaPA

\  , , Pa^em taMTiiaatiea laaUap lar Palaavv naPtada* iNt Maaa/ivia Ptpia/ivia' IM cvr
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"J0»" NrtamtanHamaUan <>•>«(•■ aaanaMfr kiaiama ).»a» IM a/M/ia >0I CM 7
Tiff" Canacllw aoM laa aanfl^auan biMt ix' rxia/ja/ia' nxa/la/ia mtMIOdan' (•f
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aiailll MM* IMM IJtMfa idaaa/xVM' iMadWia 1

lie**# Wi i« preww emae leuaew Mana/ivia; ti«a/iv>«i 1(1
To ftrteaaetanHeweVeiiwaereiei aaatVMaUianiaauaaolaOatrr aaaWauaM }>n iMt/n/ia' >aaa/»/ia 2U
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Tir

CvraaiM anW lar aeHl^aiieji laiaat l*n laa V7V14 laaa/n/ia 211' cwrAw*04
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UaOaa tip **«a CaiOlnailMi aM CmMwMBi ■ M il dan Waaa/*/M' Tkal/K/ld,
«aaaa/ivu'
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C«>ai^ Mm UOaM HM laaan waaa/vu'

To" wbuI and tenaipirt aai# vwaa aria#* fe auauaa ra^aiwaaaaaau t«i*» loaan M>aaa/i/ia waaa/ij/ja H7, T«ml
To CMMOwWatMiaa uaan' WadVlVu' WMWH
"w aoaciM'iBataK tiaiawtuiMw w aa'aa a aaa na«ta—i W«aia wMt/ii/ia WadV/K iir r«MO
ai M laat*« iw UaM laia a.llaavi *aav?/u nxViVM
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"jjj' Httof tHaa Wla wai aanma laan «wai/i/it MMl/ll/ia, 229 T«m 1
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a* hailii laMamiQn a4aOBa«^ uo ' 1 X iiwvivia Dxl/li/ia. Hi t«Al
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>00 i>*iia«ltiiMW»CpiaiM« ■«*«'«'HO OaaaMti^aaM—oa LTUft •daaa/U/M, nxVi/ta' !
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auawau) 1
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"»■ Nrtaaai h»«* fawMIe* laaa Wad t/Wia' Tlx WH 32$ f»«l
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1. LICENSE GRANT

HID hereby grants to the State a worldwide, perpetual, irrevocable, non-exclusive, non-transferable,
limited.license to use the Software and its associated Documentation, subject to the terms of the
Contract. The State may allow its agents and Contractors to access and use the Software, and in such
event, the Stale shall first obtain written agreement from such agents and Contractors that each shall
abide by the terms and conditions set forth herein.

2. SOFTWARE AND DOCUMENTATION COPIES

HID shall provide the State with a sufficient number of hard copy versions of the Software's
associated Documentation and one (1) electronic version in Microsoft WORD and PDF format. The
State shall have the right to copy the Software and its associated Documentation for its internal
business needs. The State agrees to include copyright and proprietary notices provided to the State by
HID on such copies.

3. RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of HID's proprietary rights;
b. Make the programs or materials available in any manner to any third party for use in the

third party's business operations, except as permitted herein; or
c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

4. TITLE

HID must hold the right to allow the Stale to use the Software or hold all title, right, and interest
(including all ownership and intellectual property rights) in the Software and its associated
Documentation.

5. THIRD PARTY

HID shall identify all third party contracts to be provided under the Contract with HID's Proposal.
The terms in any such contracts must be consistent with this RFP and any resulting Contract,
including, but not limited to Appendix H: Stale of New Hampshire Terms and Conditions General
Provisions Form P-37.

6. VIRUSES

HID. shall provide Software that shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its internal development process, HID will use reasonable efforts to test the Software for
viruses. HID shall also maintain a master copy of the appropriate versions of the Software, free of
viruses, if the State believes a virus may be present in the Software, then upon its request, HID shall
provide a master copy for comparison with and correction of the State's copy of the Software.
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7. SOFTWARE ESCROW

7.1 HID represenls and warrants that the currently existing source code for the Software licensed to
the State under the Contract, as well as the Documentation for such Software, and developer
comments to the source code for the Software (the "Deposit Materials") have been deposited in
an escrow account maintained at EscrowTech International, Inc. (the "Escrow Aeent") as required
by this Contract. Future Deposit Materials for major version releases (e.g., X.y.z) of the Software
not otherwise delivered to the Slate Licensee as source code shall be deposited in the escrow
account (normally within six (6) months after the first commercial shipment of each such
release). HID shall promptly pay to the Escrow Agent all escrow fees that become due under the
Escrow Agreement to maintain the Software in escrow.

7.2 HID agrees that, upon execution of this Contract, the Stale shall be added to the Escrow
Agreement as a beneficiary. The Escrow Agent shall notify the State that it has been added as a
subscriber within a commercially reasonable time. Thereafter, upon the request of the State, to be
made no more frequently than annually, HID shall provide the State with written verification that
the Software has been deposited with the Escrow Agent.

7.3 The Escrow Agent shall make and release a copy of the applicable Deposit Materials to the State
upon the occurrence of any of the following events ("Release Events"):

j

(a) HID has made an assignment for the benefit of creditors:
(b) HID institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;
(c) A receiver or similar offtcer has been appointed to take charge of all or part of HID's

assets;

(d) HID terminates its maintenance and operations support services for the State for the
Software or has ceased supporting and maintaining the Software for the State whether
due to its ceasing to conduct business generally or otherwise, e.xcept in cases where the
termination or cessation is a result of the non-payment or other fault of the State;

(e) HID defaults under the Contract; or

(0 HID ceases its on-going business operations or that portion of its business operations
relating to the licensing and maintenance of the Software.

7.4 In the event that Deposit Materials are released from escrow to the State, HID hereby grants the
Slate the right to use, copy, modify, display, distribute, and prepare derivative works of the
Deposit Materials, and to authorize others to do the same on behalf of the State (Contractors,
agents, etc.), solely for the purpose of completing the performance of HID's obligations under
the Contract, including, but not limited to, providing maintenance and support for the Software
and subject to the rights granted in this Contract.

7.5 HID agrees to pay all costs associated with the escrow covered by this Contract, except for
nominal fees to cover the cost of reproduction and distribution of release of the Deposit
Materials to the State, including all related reasonable administrative expenses.

2014-042 Exhibit J Software License

Initial All Pages:
Contractor's initials: Exhibit J Page 95 of 105



STATE OF NEW HAMPSHIRE

BOARD OF PHARMACY

PRESCRIPTION MONITORING

CONTRACT 2014-042 -PART 3

EXHIBIT K

WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

1.1 Services

HID warrants that the System will operate to conform to the Specifications, terms, and
requirements of the Contract.

1.2 Software

HID shall warrant that the Software is properly functioning within the System,
compliant with the requirements of the Contract, and will operate in accordance with the
Specifications.

Software shall be archived and or version controlled through the use of Harvest
Software.

1.3 Non-Infringement

HID warrants that it has good title to, or the right to allow the State to use, all Services,
equipment, and Software ("Material") provided under this Contract, and that such
Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

1.4 Viruses; Destructive Programming

HID warrants that the Software shall not contain any viruses, destructive programming,
or mechanisms designed to disrupt (he performance of the Software in accordance with
the Specifications.

1.5 Compatibility

HID shall warrant that all System components, including any replacement or upgraded
System Software components provided by HID to correct Deficiencies or as an
Enhancement, shall operate with the rest of the System without loss of any functionality.

1.6 Services

HID shall warrant that all Services provided under the Contract will be provided in a
professional manner in accordance with industry standards and that Services will comply
with performance standards.

2. WARRANTY SERVICES

HID agrees to maintain, repair, and correct Deficiencies in the System Software, including but not
limited to the individual modules or functions, during the Warranty Period, at no additional cost to the
State, in accordance with the Specifications, Terms and requirements of the Contract, including,
without limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses or
destructive programming; and replacing incorrect, Defective or Deficient Software and
Documentation.
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Warranty Services shall include, without limitation, the following;

a. Maintain the System Software in accordance with the Specifications and Terms of the
Contract;

b. Repair or replace the System Software or any portion thereof so that the System operates in
accordance with the Specifications, terms and requirements of the Contract;

c. HID shall have available to the State on-call telephone assistance, with issue tracking
available to the State, twenty four (24) hours per day and seven (7) days a week with an email
/ telephone response within two (2) hours of request, with assistance response dependent
upon issue severity;

d. On-site additional Services within four (4) business hours of a request;
c. Maintain a record of the activities related to warranty repair or maintenance activities

performed for the State;
f. For all Warranty Service calls, HID shall ensure the following information will be collected

and maintained: I) nature of the Deficiency; 2) current status of the Deficiency; 3) action
plans, dates, and times; 4) expected and actual completion time; 5) Deficiency resolution
information; 6) resolved by 7) Identifying number i.e. work order number; 8) issue

identified by.
g. HID must work with the State to identify and troubleshool potentially large-scale Software

failures or Deficiencies by collecting the following information: I) mean time between
reponed Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems; and

h. All Deficiencies found during the Warranty Period and all Deficiencies found with the
Warranty Releases shall be corrected by HID no later than five (5) business days, unless
specifically extended in writing by the State, and at no additional cost to the State.

In the event HID fails to correct a Deficiency within the allotted period of time, the Slate may, at its
option,: 1) declare HID in default, terminate the Contract, in whole or in part, without penalty or
liability to the State; 2) return HID's product and receive a full refund for all amounts paid to HID.
including but not limited to, any applicable license fees within (90) days of notification to HID of the
State's intent to request a refund; and 3) to pursue its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Part 2 Section 13.1,
the State's option to declare HID in default, terminate the Contract and pursue its remedies shall
remain in effect until satisfactory completion of the full Warranty Period.

3. WARRANTY PERIOD

The Warranty Period shall commence upon the State's issuance of a Letter of Acceptance for the UAT
and extend for Ninety (90) days.

If within the last thirty (30) calendar days of the Warranty Period, the Software fails to operate in
accordance with its Specifications, the Warranty Period will cease, HID shall correct the Deficiency,
and a new thiny (30) Warranty Period will begin. Any further Deficiencies with the Software must be
corrected and run fault free for thirty (30) consecutive calendar days.
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TRAINING SERVICES

HIDshall provide the foliowing Training Services.

HID will provide user training and support to all users of the PDMP.

Training for Slate Staff

HID will provide two (2) days of onsite, instructor led training for State staff.

The staff training guide used during the training sessions will provide information about key features of
RxSeniry and serve as a step-by-step guide for the most commonly-used administrative RxSentry functions,
such as:

Logging on to RxSentry (Accessing the system and its contents)

Understanding security roles and permissions

Security and confidentiality issues

Entering data into the system

Creating queries

Generating reports and letters

Viewing drug profiles

Performing searches for pharmacies, prescribers, and recipients of controlled substance recipients
Understanding "clustering" and data normalization methods

Understanding data file formatting and uploading by dispensers

Validation and quality transmissions and correcting errors

The training sessions will also be supported by the RxSeniry User's Guide. This document will serve as a
procedural guide and reference for the NH PDMP system. It is intended for all personnel—end users, advanced
users, and system operators—and is designed to supplement the customized training sessions received from
HID. The user's guide will be customized to reflect the New Hampshire PDMP system and the protocols and
policies of the NH BOP, and it will be updated accordingly as changes are made to the system. Additionally,
help desk support throughout the life of the contract will ensure that assistance with RxSentry system
functionality is available.

The training program will use the following format:

Content' K staff training guide, (provided by HID), which will be used to train NH BOP staff on the most
commonly-used features of the RxSentry PDMP. This guide will be customized to target the specific
training needs of NH BOP.

Evaluation - HID collects feedback regarding the training sessions using a training evaluation form that is
distributed to each training attendee at the conclusion of the training session. The feedback is used to fine-
tune subsequent training. To date, HID has received excellent feedback on the quality and content of the on
site training sessions.

Duration - Typically eight (8) hours per day.

Location of training • NH BOP office or other site designated by the NH BOP.

An excerpted RxSentry User's Guide is provided as Appendix 6. HID will also be responsible for "train-the-
trainer" training and will provide additional optional training if necessary.
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Training for Dispensers and Data Requesters

Upon contract award, HID will provide training guides for the purpose of orienting dispensers and data
requesters to the RxSentry application. These guides will be made available within RxSentry and on the Web
site HID will host for the State. They will be updated and reposted accordingly as changes are made to the
system.

The guide specifically designed for dispensers {RxSentry Dispenser's Implementation Guide) includes such
topics as;

Creating an upload account

Formatting files for upload

Selecting and employing a file upload method

Verifying file upload success

Correcting upload errors

The guide specifically designed for data requesters includes such topics as:

Developing queries

Running standard reports

Creating ad hoc reports

A sample RxSentry Dispenser's Implementation Guide is provided as Appendix 7.

Training for Practitioners

Upon contract award, HID will provide online training guides for the purpose of orienting practitioners to the
querying and reporting capabilities within the RxSentry application. This guide will be made available within
RxSentry and on the website HID will host for the Slate, it will be updated and reposted accordingly as changes
are made to the system.

The guide specifically designed for practitioners {RxSentry Practitioner's Training Guide) includes such topics
as:

Developing queries

Running standard reports

Creating ad hoc reports

A sample RxSentry Practitioner's Training Guide is provided as Appendix 8.

The guide specifically designed for practitioners {RxSentry Training Guide for Law Enforcement Users)
includes such topics as:

Continuing Education

HID strongly encourages its PDMP clients to participate in continuing education efforts organized by the
Alliance for States with Prescription Monitoring Programs and the National Association of State Controlled
Substances Authorities (NASCSA).

Additionally, HID provides significant web-based continuing education with our clients. HID has found that
individual sessions have provided a greater benefit to our clients than other approaches because each PDMP is
customized to fit each client's program needs, State laws, and program goals. HID will provide six (6) training
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webinars within six (6) months following "go-live" for up to 60 end users as requested in the requirements of
this RFP. Each training webinar will be limited to 24 users.

Client Meetings

HID provides annual client meetings for all PDMP clients. Clients are able to share success stories and funding
strategies, learn about future developments, and speak to HID PDMP managers and developers about concerns
or ideas. Client feedback questionnaires resulted in excellent marks validating the success of these meetings

Support

HlD's clinical professionals—pharmacists, physicians, and nurses—know the industry, our products, and their
needs for learning how to work within RxSentry. They have helped develop RxSentry from the beginning and
bring a sound understanding of the workflow and environments of healthcare providers in the community. With
their assistance, HID has developed training materials that establish best practices when training the major users
for our system: Slate staff, practitioners, dispensers, data requesters, and law enforcement agencies.

The feedback received during training sessions allows HID training staff the ability to further refine the
materials to address any gaps perceived in user learning. HlD's Help Desk also assists in identifying potential
issues. HlD's PDMP help desk staff will record all phone calls and e-mailed questions creating a log of user
needs that are constantly evaluated against training and user guides. Because HlD's technical writing team and
the training staff work together closely, these issues can be addressed in updated iterations of the online training
and user guides in a timely manner.

HID provides onsite instructor led training for State staff during implementation. After successfully training
staff for PDMP implementation in 23 States, HID finds that onsite instructor led training leads to active learning
through classroom style participation. Active learning empowers learners and assists in creating a strong support
system for staff as they are able to receive direct attention to their questions, receive immediate answers, and
evaluate their learning through the training process.

If necessary, HID will provide web based training after implementation. Web based training can assist in
solidifying knowledge after onsite instructor led training and assist users in supplementing their learning or
educate themselves to updates in the RxSentry programing.

Online training guides for the purpose of orienting practitioners to the querying and reporting capabilities within
the RxSentry application are provided to dispensers, data requesters, practitioners, and law enforcement
agencies. The training guides provide users with refined and easy-to-use instructions to understand the software
and its use. HID will also provide web based training materials for these user groups if necessary.

HID collects feedback regarding the training sessions using a training evaluation form that is distributed to each
training attendee at the conclusion of the training session. The feedback is used to fine-tune subsequent training.
To dale, HID has received excellent feedback on the quality and content of the on-silc training sessions.

Additionally, HlD's PDMP Help Desk will provide support 8:00 a.m. to 5:00 p.m. ET, Monday through Friday
except State of New Hampshire holidays, throughout the life of the contract. This will ensure that assistance
with RxSentry system functionality, and specifically ad hoc report and query creation, is always available.
HlD's PDMP help desk is a fully-staffed with a team of customer support professionals, including one help desk
manager and six help desk representatives. The help desk team records each call and e-mail in a Customer
Relations Management tool which captures detailed information on the user, issue, and resolution. HlD's PDMP
help desk's average response time to phone calls is less than thirty (30) seconds. Average response lime to e-
mails is less than five (5) minutes.
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HID will provide customer support in a variety of methods, including toll-free telephone numbers and e-mail
addresses to the PDMP help desk, strong, reliable user documentation, and online help. All user documentation
will provide contact information to the PDMP help desk. And, the contact information will be made available on
the HID-hosted NH PDMP public website.

The training manuals and user guides will allow trained users to research and locate answers to their questions.
The skills required to access and use the system effectively are explicitly documented in the training manuals
customized for each user group. All training documentation is designed, developed, and maintained by HID's
expert technical writing team led by Connie Lewis, MBA, HID's Director of Technical Writer. Ms. Lewis has
2 i years of experience in various aspects of the Information Technology field. She has extensive experience
designing, writing, and publishing both online and hardcopy user documentation for commercial software
projects and for training purposes. Committed to developing clear, usable, and user-friendly documentation and
serves as a user advocate in each project she undertakes, Ms. Lewis has led the design and development of all
documentation for the PDMP team.

HID's technical writing team is fully equipped to develop solutions and quickly revise the user documentation to
meet the needs of the NH BOP and the users. During implementation, HID will work with NH BOP to develop
user documentation, allowing time for NH BOP review and edits. HID will use WorkZone*documentation
tracking application to record all versions and changes to documentation.

HID will provide NH PDMP user documentation including the RxSenlry User's Guide, RxSentry Dispenser's
Implementation Guide, RxSenlry Practitioner's Training Guide, and RxSentry Training Guide for Law
Enforcement Users to assist the State in making coordinated efforts to promote the new PDMP and train
practitioners and dispensers on its use. With continually updated training manual and HID's PDMP Help Desk,
the State will be prepared for any future training once implementation is completed. HID's PDMP Help Desk
will be available Monday through Friday from 8:00 a.m. to 5:00 p.m. ET excluding New Hampshire State
holidays. HID's PDMP Training Manager will also be available to assist the State with these endeavors during
implementation and as needed throughout the life of the project.

All user documentation used during system training will be made available on the NH PDMP website. HID
will also provide the NH BOP with electronic versions of these documents to place on the NH BOP site as

requested. These documents will be updated and reposted accordingly as changes are made to the system.
Connie Lewis, MBA, Director of Technical Writing, will oversee the customization of these documents for
each client as well as the maintenance of these documents throughout the contract-life.
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NH BOARD OF PHARMACY RFP 2014-042 (WITH ADDENDA) INCORPORATED

NH BOARD OF PHARMACY RFP 2014-042, with all included addenda, are included by reference
as binding Deliverables to this Contract.
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HID Proposal dated January 31, 2014 to the New Hampshire Board of Pharmacy is
incorporated herein by reference.
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SPECIAL EXHIBITS , ATTACHMENTS, AND CERTIFICATES

Attached are:

A. Contractor's Certificate of Vole/Authority
B. Contractor's Certificate of Good Standing
C. Contractor's Certificate of Insurance
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CERTIFICATE

1, Devin R. Gibson, do hereby represent and certify that;

(1) I am a Manager of Health Infomiation Designs, LLC, an Alabama limited liability company (the "Company").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the Company.

(4) The signature of Guy R. DiBenedetto, President and Chief Executive OfTicer, of this Company afTixed to any
contract instrument or document shall bind the corporation to the terms and conditions of the contract instrument or
document.

(5) The foregoing signature authority has been in cfTect since May 15, 2012.

(6) The foregoing signature authority has not been revoked, annulled or amended in any manner whatsoever, and
remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, 1 have hereunto set my hand as Manager of the Company.

20il. _

Devin R. Gibson, Manager

STATE OF zO/dhA/na,

COUNTY OF

On this the ^ ~ day of , 2014, before me, Devin R. Gibson

personally appeared and acknowledged himself to be Manager of Health Information Designs, LLC, an Alabama limited

liability company, and that he, as such being authorized to do so, executed the foregoing instrument.

IN WITNESS WHEREOF 1 hereunto set my hand and ofTicial seal.

Notary Public * v

My Commission Expires:



oi ^amp0l|tre
of ̂ tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
;

certify that Health Information Designs, LLC doing business in New Hampshire as HID

Alliance, a(n) Alabama limited liability company, registered to do business in New

Hampshire on January 28, 2014. I further certify that it is in good standing as far as this

office is concerned, having paid the fees required by law.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 4'^ day of June, A.D. 2014

William M. Gardner

Secretary of State
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ACORD.. CERTIFICATE OF LIABILITY INSURANCE
DATE («*M)0/yYVY)

6/04/2014

THIS CERTinCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFtCATC HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must t>e endorsed. If SUBROGATION IS WAIVED, subject to
tfte terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate dees not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Harmon Dennis Bradshaw, Inc.

334-273-7277

P.O.Box 241667

Montgomery, AL 36124

NAME*''' Julie Faulkner
334-273-7277 334-273-9197

AWEss; Jfaulkner@hdbinsurance.coni
PHUOUCkit
CUSTOMER ID •:

WSURERtS) AFFOROmO COVERAGE HAJCf

INSURED

Analytics Holdings, LLC Health
Infor. Designs, LLC HDI Solutions, LLC

Sanovia Health Info. Designs, LLC

391 Industry Drive, Auburn, AL 36832

INSURER A; Sontinel Insurance Company 11000

INSURER B: The Haftfofd 29424

INSURER c: ASIWCF/Midwost Employers
INSURER 0: Gentry Insurance a Mutual Compe 24988

wsuRER E; Hudson Specialty Insurance Comp
INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POliCYEXP
rWMrtlOIYYYY)TYPE OF INSURANCE

EBCl usir
tas POLICY NUMBER

POLICY EFF
MWDOIYYYYI LIMITS

ua .
GENERAL LIABILITY

Xl COMMCftCtAL GENERAL LIABILITY
1  I CLAIUS-MAOE (XCUR

21UENNE0947 06/07/2014 06/07/201S EACH OCCURRENCE
OWKSETffREWTED
PREMISES IE» occxT»nM)

MEO EXP (Any ctt pnen)

PERSONAL S ADV INJURY

GENERAL AGGREGATE

GENT. AGGREGATE LIMIT APPLIES PER;

~n POLICY I r~iioc
PRODUCTS ■ COMPAOP AGG

Tl.000.000

1300.000

TlO.OOO

>1.000.000

>2.000.000

>2.000.000

AUTOMOBILE UABAJTY

"x ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

X| NOILOWNEO AUTOS

1

21UENNE0947 06/07/2014 06/07/2015 COMBINED SINGLE LIMIT

(E*aoeiU*ni) 1.000000
BODILY INJURY (Par panonl

BODILY INJURY (Par accidani)

PROPERTY DAMAGE

(ParaobMni)

X UMBRELLA LIAB

EXCESS LtAB

□

OCCUR

CLAIMS-MADE

OEOUCTISlE

Xl RETENTION 10.000

21RHUKK9599 06/07/2014 06/07/2015 EACH OCCURRENCE >4.000.000

>4.000.000

WORKERS COMPCNSAnON
AND EMPLOYERS' UASIUTY V/N
ANY PROPRIETOR/PARTNERIEXECUTrvEr^n
OFFICER/MEMBER EXauOEO? IN
(Mandatory In NH)
y yea, deKhbe loder
DESCRIPTION OF OPERATIONS CaKn.

637501
9054351

>01/01/2014
01/01/2014

01/01/2015
01/01/2015

IWC STATU-
ItowyiiuiT:mOTH

ER—

E.L.EACH ACCIDENT >1.000,000
E.L. DISEASE - EA EMPLOYEE >1,000,000
E.L. DISEASE • POLICY LIMIT >1,000,000

Professionai EUC0811T002 106/07/2014 06/07/2015 $5,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS IVENICUS (Attacli ACORO 101. Additional Ramaritt SehaduM. II mora ipaea raquirad)

CERTrPICATE HOLDER CANCELLATION

New Hampshire Board of Pharmacy
121 South Fruit Street

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WTTH THE POLICY PROVISIONS.

Concord. NH 03301
AUTHORIZED REPRESENTATIVE

1

)-2009 ACORO CORPORATION. All rights reserved.
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