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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Refugee School Impact Program contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department”) and Ascentria
Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 21, 2018 {Item #8), as amended on September 18, 2019, (Item #7}, the Contractor agreed to
perform certain services based upon the terms and conditions specnfled in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions o -
‘General Provisions, Section 3, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 29, 2023,

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$300,000.

3. Modify Exhibit B, Methods and Conditions Precedent to Payment by replacing in its entirety with
Exhibit B, Methods and Conditions Precedent to Payment Amendment #2, which is attached
hereto and incorporated by reference herein.

4. Add Exhibit B-6 Budget Amendment #2, Budget Sheet, which is attached hereto and incorporated
by reference herein.

5. Add Exhibit B-7 Budget Amendment #2, Budget Sheet, which is attached hereto and incorporated
by reference herein.

6. Add Exhibit B-8 Budget Amendment #2 Budget Sheet, which is attached hereto and incorporated
by reference herein.

@s

Ascentria Community Services, Inc. Contractor Initials
RFP-2018-QOHE-01-REFUG-01-A02 Page 10f 3 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

. DocuSigned by:
5/19/2021 E\nn H. N. Landry
. 24BABITEDBER4ES,.,
Date Name: AW H. N. Landry
' Title:

Associate Commissioner

Ascentriz Community Services, Inc.

DocuSigned by: Y
5/6/2021 .
[y b

Date - Name: jeffrey kinney
Title:

Chief of staff & External Relations

Ascentria Community Services, Inc. Amendment #2
RFP-2018-OHE-01-REFUG-01-A02 Page 20f 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

. ) DocuSigned by
5/19/2021 ECC?;.. P2
== DOCADROPEJICARE

Date Name: catherine pinos
Title:

Attorney
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Ascentria Community Services, Inc. Amendment #2

RFP-2018-OHE-01-REFUG-01-A02 Page 3of 3
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New Hampshire Department of Health and Human Services
Refugee School Impact Program
EXHIBIT B, Amendment #2

Method and Conditions Precedent to Payment

1. This Agreement is funded by Federal Funds from the US Department of Health
and Human Services, Federal Office of Refugee Resettiement, Refugee
School Impact (RSI) Program, as awarded on September 29, 2020, by the US
Department of Health and Human Services, Federal Office of Refugee
Resettlement, CFDA # 93.566 FAIN# 1901NHRSQOC.

+ 2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecepient , in
accordance with 2 CFR 200.331.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.332.

2.3. The de minimis Indirect Cost Rate of 19.1% applies in accordance with
2 CFR §200.414.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfiiment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits B-1, Budget through Exhibit B-
8, Budget, Amendment #2. The Contractor shall include additional
documentation, as requested by the Department, that includes, but is not
limited to:

3.1. Receipts.

3.2. Timecards.

3.3. Cost allocation sheets.
3.4. Credit card statements.

4. The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

5. Inlieu of hard copies, all invoices may be assigned an electronic signature and
emailed to beth kelly@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The Department shall make payment to the Contractor within thirty (30 days
of receipt of each invoice, subsequent to approval of the submitted inv i(jgand
Ascentria Community Services, Inc. Exhibit B, Amendment #2 Contractor Initials

5/6/2021
RFP-2018-OHE-01-REFUG-01-A02 Page 10f 3 Date
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New Hampshire Department of Health and Human Services
Refugee School Impact Program

EXHIBIT B, Amendment #2

10.

11,

12.

if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions

-Block 1.7 Completion Date.

The Contractor must provide the services in Exhibit A, Scope of Services, in
compliance with funding requirements.’

The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit A, Scope of Services.

Notwithstariding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified. : :
Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
- 200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor’s fiscal
year, conducted in accordance with the requirements of 2 CFR Part

@5

Ascentria Community Services, Inc. Exhibit B, Amendment #2 Contractor Inilials

5/6/2021
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New Hampshire Department of Health and Human Services
Refugee School Impact Program
EXHIBIT B, Amendment #2

200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

o

Ascentria Community Services, Inc. Exhibit B, Amendment #2 Contractor Initials
5/6/2021
RFP-2018-OHE-01-REFUG-01-A02 Page 3of 3 Date
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Exhibit B-S5, Amendmaent #1, Sudget Shesl

New Hampshire Department of Health and Human Services
Contractor Hame: Ascentiria Community Services
Budget Request for: Retuges School impact Gram
Proect Fas
Budget Period: 71/2143022
Total Program Cost Contractor Share 7 Malch . .Funded by DHHS contract share
Line tem Dinect \ndirect Total - Dirsct ndirec! Totaf Direct” Indirect Total - -
1. Total SetaryiWages s 27.750.00 (8 . 27,750.00 | § - |5 . s - 13 2715000 | § - I3 27.750.00
7. Employes Banetiss 3 23250018 3 £.32500 | § - s B 1 - |3 832500 | $ . IS 3.325.00
3. Cor 3 B 3 B - IS I3 - - - |3 - I= -
&, Equipment; s 200.00 | § 13 200.00 1 § - B N 200.00 |'$ Bl 200.00
Rental 3 - 15 - - - - - - Is - -
Repair and Maintenance - - - - - - 3 - - -
Purchase/Depraciation - - . - - I3 . - . -
5 Svppwes: - - - B - - - - -
Lab - . - = . N - N s .
[} . - - - N - . . N
Medical 3 . - . - N — 13 . . -
Office 75.00 s 75.00 - — Is ) 75.00 p 5.00
8. Travel 1,841,.35 - 1.841.35 = 3 - $ - 3 184135 1,841.35
7. Otaupancy, 2,250.00 - 2,250,00 [§ S E X o ) 2,250.00 - 2,250.00
|8._Cuirent Expenses - - - 3 - $ - s : 5 - - -
Teiephony 80000 - $00.00 | 3 . $ - - $00.00 - $00.00
Posisge 5000 |$ =13 5000 |3 - 3 - - 50.00 - § 50.00
Subscriptions. Ca & ] - $ - 3 $ - - . 5 - -
Al s |Legal 5000 [% . 3 5000 |5 ] - - - 5000 | 3 - 3 50.00
25000 | § - $ 256.00 | % - - - - 25000 | % $ 250.00
Board Expenses - H . b - - - 5 - 3 - $ -
9. Softwae * s L] - - - - $ - 3 . ]
10. Marketing/C ommenications - 5 - - - - . . 3 - -
$1, Stafl g Traieing - 50.00 |% - 50.00 - - - 5000 |3 - $ 50.00
12._Subconrscis/Agreemonts - : : - - - F] -
73, Cther {specrbc detals mandmory): 250.00 - 256,00 - - - 250.00 - 250.00
N . ~ N L s . - B -
N N . s . s - |s - N - N
- 8.008.85 800855 | § - $ - s + - £.008.85 800865
TOTAL 41,991.35 | § $.004.65 50, E] $ - $ - -ll,!!l.!! l.m.ﬁi 5ﬂ,m.“
Indirect As A Percent of Direct 19.1%
0S8
Asceniria Community Services, Inc. 4
RFP.2018-0OHE-31-REFUG-01-AD2 Contracior Inkials
Exhibit 8-5. Amendment #1, Budget Sheet -
Page 1 ol 1 Dats 5/6/2021
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Exhibit B-6, Amendment #1, Budgel Sheet

Name: A mC

Project Tith

Budget Period: THI22-430023

ity Services

Budget Requast for: Refuges 3choel Inpact Gram

New Hampshire Department of Health and Human Services

Total Program Cost Contractor Share { Match Funded by OHHS caniract thare
Line kem Direct indiract Total Direct - Indirect Total Direct- ndirect Tolal
1. Total SslaryVages 3 2775000 | § - $ 2175000 | $ - 3 - 5 - 3 27,750.00 - [ 27.750.00
[2_Employee Bonefity 3 832500 |3 - 3 8.325.00 [ § - IS - _1s = s 8,325.00 - 3 8,325.00
3. Consulants s . - - I ] —Is - |3 - - -
4. Equipment: 200.00 . 700.00 - I ~ I3 . {3 200.00 p 260.60
Rental - - - - I3 . - - - .
Repair ang - - - 5 - - - - . 3 -
PurchasaDepr sciation - $ - - - - - - . -
S : s - s - - - - s . f -
Educational . - B - |5 s - . -
Lab - - - + - - - - :
Pharmacy - - - . - - - - 3 i
Medical - . [ f f - f - Is - |3 p
Otfice T5001% - 15.00 . - - 750013 - 75.00
5. Travel 3 184135 [ § - 1.841.35 - - 3 L) 3 184135 (% - 184135 |
1. $ 225000 | § - 2,250.00 . - - $ 225000 |3 - 2,250.00
8. CumentE 3 -3 - - - - - -3 - 15 -
Tetephoas 3 90000 | § : 3- $00.00 - - - 90000 | § - ] 900.00
Posisgs s 000§ - 50.00 - B Y 50,00 - 50,00
Subscriptions E - - - - o s - - -
Audit and Legel 50.00 - 50.00 - . 3 - 50.00 - 50.00
Insurance 250.00 - 250.00 3 - $ - 250.00 - $ 250.00
Board Expenses - - 13 -1 - s . - - - 1% -
9. Softwme - - $ - $ . - - - - 3 -
16, Wiarketing A; omammications - 13 PR . . . . T Is .
11. Staft Education and Training 50.00 - 50.00 { § - - - 50.00 - ] 50,00
12. SubcontractsiAgn - - 3 - s . . - - M 3 -
13, Other {specibe dexris v 250,00 B 250.00 . . - 250,00 - IS 250.00
s . |s - N N - |3 - . |s - N
[] - 3 8.004.85% 8.004.65 - - - $ - 3 8,008.65 | 3 8,008.85
N - TOTAL 3 41,991.35 | § 4,004.85 50,000.00 - - - E] 41,591, 004, 50,000.
Indirect As A Percent of Diract 19.1%
DS
Ascentria Community Services, Inc,
RFP-2018-OHE-01-REFUG-01-A02 Contractor ki
Exhibit B-8, Amendment #1, Budget Sheet
Page ol i

ials.
one 2/ 072021
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Exhibit B-7, Amendment #1, Budget Sheet

Hew Hampshire Department of Health and Human Services
Contractor Hame: Ascentria Commumity Services
Buidgst Requaest for; Refugee School impact Gramt
. yoct Tt
Budget Period: T/11/23.W28/21
.  TOTAl PTOGTam GOt Tontractor Share 7 Malch N — - Funded by DHHS contract share -~ - -
Lire e Direct - Indirect Total - -~ Direct =~ Indirmet- - Told - - |~ - Direct - indirect . * «Total ~
1. Tokal SatarvWages $ 69375018 - $ 691750 1% 3 : 3 B937.501% - 3 8.937.50
2. Employes Benefits 3 208125 |% [l $ 208125 1% 3 5 208125 | ¢ - $ 2.081.25
3 & L] - $ - $ - $ $ - [] : s -
4. Equipment: 5000 | § A B 50.00 3 5000 |3 - 50.00
Rental - 3 . - - - - - 3 - - -
Repsir and Maintenance ; 5 - - - - - 3 - - - -
Purchase/Depraciation - : - . $ - - - - .
= 5. Supplies: - - - $ . - - - - 3 -
E ional - - 3 . - - N N . -
Lab - 3 3 - - - - $ - - -
Pharmacy 3 . - - N N . - - -
Medical - - - - - s : - - -
Ctfice 18.75 - 18.75 - $ - 5 - 18.75 - $ 1875
. 5. Travel 397,54 - TS - 3 - $ - 387.54 - 3 397.84
7. Ocoyl #25.00 s 52500 | $ - 3 - 3 - 825.00 - ] 625.00
8. Currend 383 - - - $ . ] - 3 - - - 3 .
Teephone 225.00 - 22500 [ § - 13 - 18 - 225.00 . 225.00
Postage 3 12.50 - 1250 | § - 1) * - 12.50 - 12.50
Subscrigthons 3 - - - $ L] - - - - 3 -
Audit anc Legal $ 12.50 - 3 125083 - - - 12503 % - - ] 12.50
Iniurancs S 82.50 - 3 #2504 % - - 6250 1% - - 5 82.50
Board Experses 5 - F - . - - 3 - 3 - s - -
9, SoRwars 3 ' . - - - 5 - $ s 5 - -
0. Marketing/Communications ] - $ - - - - . 5 - 3 - -
11, Staft E ion and Trasning 3 1250 | § - $ 12.50 - - - $ 1250 | § - $ 12.50
12, iAg 3 - $ . 3 - - - - 5 - 3 . -
13. Oeher {specibc detalls mandatory): 3 B82.50 - 62.50 - - - $ 62,50 - 3 82.50
3 - - - - - $ - - - -
$ - - - S - S - 5 - - -
s - 3 200206 $ 2.002,18 | § - |s - |s - 2,002.18 2.002.18
TOTAL 3 10,497.54 | § 200216 12,500.00 | § - % Nt} - 0,457.24 200216 12,500,
Indirect As A Percent of Direct 10.1%
(23]
Ascantiis Community Services, Inc. .
RFP-2018-OHE-Q1-REFUG-01-AD2 Contractor inilals
Exhibil B-7, Amandment #1, Budgel Sheet 5/6/2021
Pagel1oiil Dato,
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Statc of New Hampshire, do hereby certily that ASCENTRIA COMMUNITY
SERVICES, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on June 13, 2011. 1
further certify that all fees and documents required by the Secrctary of State’s office have been received and is in goed standing as

far as this office is concerned.

Business [1D: 652197
Certificate Numbecer: 0005296319

IN TESTIMONY WHEREOF, .
| hereto set my hand and cause Lo be attixed
the Scal of the State of New Hampshire,

this 171h day of March A.D. 2021,

GorLodr

William M. Gardner

Secretary of Stale
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CERTIFICATE OF AUTHORITY

i, Tara E. Browne hereby certify that:
(Name of the elected Officer of the Cerporation/LLC; cannot be contract sngnatory)

1. 1 am a duly elected Clerk/Secretary/Officer of _Ascentria Community Services, Inc.
" {Corporation/LLC Name)

. 2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called and held on
September 8 , 2020 . at which a quorum of the Directors were present and voting.
(Date) .

VOTED: That _Angela Bovill, President; Jeanette Wade, Executive Vice President; Jeffrey Kinney, Executive Vice

President; and Michelle Bettigole, Executive Vice President {may list more than one persan)
{Name and Title of Contract Signatory)

are duly authorized on behalf of _Ascentria Community Services, In¢.  to enter into contracts or agreements with
(Name of Corporation/ LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and
all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto,
which may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full farce and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Cerificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s} indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: May 4, 2021

ature of Elected Officer
Name: Tara E. Browne
Title:  Corporate Clerk

Rev. 03/24/20
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDDNYYYY)
9/30/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NQ RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holdor in lisu of such endorsement(s).

IMPORTANT: If the cortificate holdor Is an ADDITIONAL INSURED, the policy{ios) must be endorsod. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policios may require an endorsement. A statement on this cortificate does not confor rights to the -

PRODUCER ] CHE:TE?CT Tina Housman
Hays Companies Inc. PHONE i [ FR o)
133 Federal Street, 4th Floor EMAL ¢ thousmanfhayscompanies.com
INSURER{S) AFFORDING COVERAGE NAIC #
Boston MA 02110 INSURER A : Philadelphia Insurance Companies 92535
INSURED NsuRER A : Philadelphia Indemnity Ins Co 18058
Ascentria Care Alliance INSURERC: The First Liberty Insurance Corporatior| 33588
14 East Worcester Streat INSURERD ; .
Suite 300 INSURERE :
Worcester MA 01604 INSURER F :
COVERAGES CERTIFICATE NUMBER:20-21 GL, Auto, Umb, WC REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR AGDL [SU8 POLICYEFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSD | POLICY NUMBER MMDDIYYYY) wlfwn'vwn LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 3 1,000,000
N
A CLAIMS-MADE ‘E OCCUR pamr ET aE rence $ 100,000
PHPK2187472 10/1/2020 10/1/2021 | MED EXP {Any one person) H 25,000
] PERSONAL 8 ADVINJURY |3 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
X | poucy RO D 106 PRODUCTS - COMPIOPAGG | § 3,000, 000
OTHER: 5
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 5 1,000,000
B ANYAUTO BODILY INJURY {Per person) | §
ALLOWNED [ ] SCHEDULED PHPKZ187460 107172020 | 107172021 | BODILY INJURY (Per accident) | §
. % | NOH-OWNED PROPERTY DAMAGE s
HIREC'AUTOS AUTOS Par accident
s
X | UMBRELLA LIAB OCCUR EACH OCCURRENCE s 10,000,000
A EXCES3 LtAD CLAIMS-MADE AGGREGATE 5 10,000,000
DED I l RETENTION & PHUB740355 10/1/2020 | 10/1/2021 s
WORKERS COMPENSATION % | BER OTH-
AND EMPLOYERS' LIABILITY vin ] STATUTE I £8
ANY PROPRIETORIPARTNER/EXECUTIVE £.L EACH ACCIDENT 3 1,000,000
OFFICER/MEMBER EXCLUDED? D NTA
C | imandatory in NH) WC6-611-262252-010 10/1/2020 | 10/1/2021 | EL DISEASE - EAEMPLOYEE | § 1,000,000
I yas, describa under
DESCRIPTION OF OPERATIONS balow £ DISEASE-POLICYLMIT |8 1,000,000
A | Professional Liability PHPK2187472 10/1/2020 10/1/2021 | Aggregate Limit $3,000,000
’ Each Professionsl Incldant $1,000,000

DESCRIPTION OF OPERATIONS ! LOCATIONS / VEHICLES {ACORD 101, Additiona! Remarks Schadule, may be sttached If more space is required}

Additional Named Insured: Ascentria Community Saervices, Inc.
Evidence of Insurance
CERTIFICATE HOLDER CANCELLATION

NH Department of Health & Human Services
129 Pleasant Streat
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

James Hays/GSCHIC 9[)\/\

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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e H 261 Sheep Davis Road. Suite A-1, Concord, NH 03301
Ascentrla ascentria.org | 603.224.8111 [ info@asceniria.org
O CARE ALLIANCE Formerly Lutheran Social Services of New England

Mission statement:

We are called to strengthen communities by empowering people to respond to life's challenges.

Vision statement:

We envision th}'iw'rvg communities where everyone has the opportunity to achieve their full
potential regardless of background or disadvantage. We become recognized leaders for
innovative community services. Together with our partners, we inspire people to help one

another reach beyond their current circumstances and realize new possibilities.

Empowering People. Strengthening Communities,
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ASCENTRIA COMMUNITY SERVICES, INC.
AND SUBSIDIARY

CONSOLIDATED FINANCIAL STATEMENTS

YEARS ENDED JUNE 30, 2020 AND 2019

CUAconnecticom|ilg
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CONSULTING
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
TABLE OF CONTENTS
YEARS ENDED JUNE 30, 2020 AND 2019

INDEPENDENT AUDITORS' REPORT

CONSOLIDATED FINANCIAL STATEMENTS
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
CONSOLIDATED STATEMENTS OF ACTIVITIES
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS
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INDEPENDENT AUDITORS’ REPORT

Board of Directors
Ascentria Community Services, Inc. and Subsidiary
Worcester, Massachusetts

We have audited the accompanying consolidated financial statements of Ascentria Community
Services, Inc. and Subsidiary (the Organizations), which comprise the consoclidated statements of
financial position as of June 30, 2020 and 2019, and the related consolidated statements of activities,
changes in net assets, functional expenses, and cash fiows for the years then ended, and the related
notes to the consolidated financial statements.

Management’s Responsibility for the Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair. presentation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audits to obtain
reasonable assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the consolidated financial statements. The procedures selected depend on the auditors’ judgment,
including the assessment of the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error. In making those risk assessments, the auditor considers intemal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no
such opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

A member of

Nexia (1) -

Internatlonal
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Board of Directors
Ascentria Community Services, Inc. and Subsidiary

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all material
respects, the consolidated financial position of Ascentria Community Services, Inc. and Subsidiary as of
June 30, 2020 and 2019, and the changes in their net assets and their cash flows for the years then
ended in accordance with accounting principles generally accepted in the United States of America.

Effect of Adopting New Accounting Standard

As discussed in Note 1 to the financial statements, the Organizations have adopted Accounting
Standards Update (ASU) No. 2014-09, Revenue from Contracts with Customers (Topic 606). The
adoption of this standard did not have a significant impact on the Organizations’ reported historical
revenue. Our opinion is not modified with respect to that matter.

Wd«w—;&%—«_ L7
CliftonLarsonAllen LLP

Boston, Massachusetts
December 22, 2020
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
JUNE 30, 2020 AND 2019

12019

2020
ASSETS
CURRENT ASSETS
Cash and Cash Equivalents 1,088,674 $ -
Accounts Receivable, Net of Estimated Uncollectible Accounts 4.618,979 3,868,580
Prepaid Expenses 84,975 87,471
Vehicle Inventory 128,893 70,292
Due from Third Party - 543
Total Current Assets 5,921,521 4,026,886
ASSETS LIMITED AS TO USE _
Beneficial Interest in Net Assets of Related Party 841,000 977,537
PROPERTY AND EQUIPMENT
Land 45314 45,314
Building 85,798 85,798
Building Improvements 968,006 953,881
Leasehold Improvements 353,467 363,487
Furniture and Equipment 246,311 246,311
Vehicles 454,071 344,994
Equipment Held Under Capital Lease 499,374 499,374
Computer Equipment and Soflware 147,017 - 147,017
Total 2,799,358 2,676,156
Less: Accumulated Depreciation - 1,901,549 . 1,790,804
Total Property and Equipment 897,809 885,352
DUE FROM RELATED PARTIES 5781 5,781
OTHER ASSETS
Deposits 101,892 104,742
Tota!l Other Assets 101,892 104,742
Total Assets 7,768,003 $ 6000298

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (CONTINUED)

JUNE 30, 2020 AND 2019

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Maturities of Long-Term Debt $
Accounts Payable
Accrued Expenses
Deferred Revenue
Due to State of Maine

Total Current Liabilities

DUE TO RELATED PARTIES

LONG-TERM DEBT, Net of Current Maturities

Total Liabilities

NET ASSETS (DEFICIT)
Without Donor Restrictions
With Donor Restrictions

Total Net Assets

Total Liabilities and Net Assets {Deficit) 3

2020 2019
32,752 $ 43,100
821,453 922,390
1,630,694 1,055,170
311,847 176,471
468,768 62,472
3,265,514 2,259,603
3,610,245 2,802,397
409,782 442,534
7,285,541 5,504,534
(443,382) (566,615)
925,844 1,062,379
482,462 495,764
7768003 _$ 6,000,298

See accompanying Notes to Consolidated Financial Stalemenls.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF ACTIVITIES
YEARS ENDED JUNE 30, 2020 AND 2019

}

2020 2019
NET ASSET REVENUE WITHOUT DONOR RESTRICTION
Grant and Contract Revenue $ 30,973,224 $ 29,295,558
Program Service Revenue . 4454 814 5,012,348
Federal and State Relief Grant Revenue 645,720 -
Donated Vehicles . 1,818,418 1,734,097
In-Kind Donations ' 20,923 22,246
Net Assets Released from Restriction Used for Operations ' . 201,348 282,886
_ Other Income ' 680,651 450,077
Tolal Revenues ‘ 38,795,098 36,797,212
EXPENSES .
Salaries and Wages 19,179,196 18,359,186
Employee Benefits 4,297,125 4,103,776
Occupancy Costs 1,985,030 2,074,571
Operating Supplies and Expenses 483,657 444 508
Professional Fees 2,244 674 2,383,074
Garage Expenses 776,542 864,974
Donated Vehicle Expenses 924,000 819,292
Client Support Expenses 462,904 546,303
Translation Expenses 612,048 534,107
Repairs and Maintenance 332,791 389,201
Travel Expenses 794,550 867,166
Educaticnal Events and Meetings 47,931 43,697
Management Fees : _ 5,395,119 . 5,020,851
Taxes 567,842 555,336
Recruitment Advertising 10,004 9,918
Advertising 157,095 181,151
Licenses and Fees 5,004 7,389
Custodial Fees 12,994 6,009
Insurance : 197,295 190,029
Interest 32,965 34,677
Bad Debt Expenses 52,051 56,981
Depreciation and Amortization 131,307 97,738
Total Expenses 38,682,214 37,599,934
OPERATING GAIN (LOSS) 112,884 (802,722)
NONOPERATING ACTIVITY
Gain on Sale of Property and Equipment 10,349 17,873
Equity Transfers, Net - {57,346)
Total Nonoperating Activity ' 10,349 (39,473)
CHANGE IN NET ASSETS (DEFICIT} WITHOUT DONOR
RESTRICTIONS 3 123,233 $ (842,195)

See accompanying Notes to Consolidated Financial Statements.
' (5)



DocuSign Envelope ID: 8CB14BCA-3DA8-4DF5-B6D1-B91BB8241EEA

ASCENTRIA COMMUNITY SEﬁVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CHANGES IN NET ASSETS
YEARS ENDED JUNE 30, 2020 AND 2019

BALANCE - JUNE 30, 2018
Decrease in Net Assets without Donor Restrictions

Change in Beneficial interest in Net Assets
of Related Party

Net Assets Released from Restrictions - Operations
Change in Net Assets

BALANCE - JUNE 30, 2019
Decrease in Net Assets without Donor Restrictions

Change in Beneficial Interest in Net Assets
of Related Party

Net Assets Released from Restrictions - Operations

Change in Net Assets (Deficit)

BALANCE - JUNE 30, 2020

See accompanying Notes to Consolidated Financial Statements.

©

Without Donor

With Donor
Restriction Restriction Total
$ 275,580 $ 1,278,529 $ 1554109
(842,195) - (842,195)
- 66,736 66,736
- {282,886) (282,886)
{842,195) {216,150) {1,058,345)
(566,615) 1,062,379 495,764
123,233 - 123,233
- 64,813 64,813
- (201,348) (201,348)
123,233 (136,535) {13,302)
$ (443.382) % 925,844 $ | 482 462
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

YEAR ENDED JUNE 30, 2020
Program Services Supporting Services
Disability Child Total
Transportation and ang Family In-Home Services For Total Management Support Total
Services Mental Health Programs Services New Americans Program and General Fundraising Services Expenses
Salaries and Wages H 936,410 § 5540060 § 3001095 § 4967565 § 4472719 $ 18517849 § 261,347 § - % 261347 § 19,179,196
Employee Benefits 204,976 1,482,702 559,926 1,098,877 894,519 4,241,000 56,125 - 56,125 4,297,125
Occupancy Costs 105,843 633,124 441,702 46,262 506,536 1,733,467 251,563 - 251,563 1,985,030
Qperating Supplies and Expenses 32973 165,585 83.680 45825 114,506 447 569 16,088 - 16,083 463,857
" Professional Fees 61.456 333971 1,354,705 5434 391,293 2,196,859 47.815 - 47815 2.244 674
Garage and Vehicle Expenses 775,461 916 165 - - 776,542 - - - 776,542
Donated Vehicie Expenses 924,000 - . - - 924,000 . - . 924.000
Client Support Expenses 19,826 31,647 200,925 64 210412 462,874 30 - 30 462,904
Translation Expenses - 21,738 82 - 587,030 609,051 2,997 - 2,997 612,048
Repairs and Maintenance ' 26,444 38.069 116,558 53938 71,180 306,189 26,602 - 26,602 332,791
Travel Expenses 191,640 21,678 136,374 43,072 214,719 787,483 7.067 - 7.067 794,550
Educational Events and Meetings 2,067 9,036 8.311 10,138 9,118 38.671 9,260 - 9.260 47,9311
Management Fees - - . - - - 5,395,119 - 5,385,119 5,395,119
Taxes - 561,640 - 5.931 271 567,842 - - - 567.842
Recruitment Advertising . 3,555 864 1,404 3691 373 9.907 a7 - 97 10,004
Advertising - - - - - - 157,095 - 157,095 157,085
Licenses and Fees 1,691 70 2,696 250 - 4707 87 - 387 5,094
Custodial Fees - - - . - - - 12,994 12,994 12,994
Insurance 8.014 57.285 34,106 41,583 51,611 192,598 4697 . 4,687 197,285
Interest - - - - - - 32,965 - 32,965 32,965
Bad Debt Expenses - 3,863 - 37.684 10,503 52,050 1 - 1 52,051
Total Before Depreciation :
and Amortization 3,294,356 9,132,269 5,646,928 6,360,315 7,534,750 32.268,658 6,269,255 12,994 6,282,249 38,550,807
Depreciation and Amortization 55,338 2,852 69,917 - 3,200 131,307 c- - - 131,307
Total Functional Expenses $ 3349694 § 9135121 § 6046845 § 6360315 $ 7.537.550 $ 32399965 § 6260255 § 12954 $ 6282249 S  38.682.214

See accompanying Notes to Consolidated Financial Statements.
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Salaries and Wages
Employee Benefits
Oceupancy Costs
Operaling Suppies and Expenses
Professional Fees
Garage and Vehicle Expenses
Donated Vehicle Expenses
Client Support Expenses
Translation Expenses
Repairs and Maintenance
Trave] Expenses
Educational Evenis and Meetings
Management Fees
Taxes
Recruitment Advertising
Advertising
Licenses and Fees
Custodial Fees
Insurance
Interest
Bad Debt Expenses
Total Before Depreciation
and Amorlization

Depreciation and Amoriization

Total Functional Expenses

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES
YEAR ENDED JUNE 30, 2019

Program Services Supporting Services
Disability Child Total
Transportation and and Family In-Home Services For Total Management Support Total
Services Mental Health Programs Services New Americans Program and General  Fundraising Services Expenses

$ 968,707 § 573557 § 2715258 § 3953013 § 4,759,294 § 1813183 § 27347 § - %5 227134 5 18,359,186
236,075 1,462,866 516,804 910,093 869,958 3,995,796 107,980 - 107,980 4,103,776
146,268 655,710 464,178 49,184 515,830 1.831.170 243,401 243,401 2,074,5M
27,189 206,160 64,069 30,160 88,896 416,474 28,034 - 28,034 444,508
134,610 387,997 1,540,130 8646 . 257,587 2328970 64,104 - 64,104 2,393,074
862,333 2,555 - - 86 864,974 - - - 864,974
819,292 - - - - 819,292 - - - 819,292
T 10,162 180,737 2 354,831 545823 480 - 480 546,303
- 30,484 57 - 498,641 529,482 4,625. - 4,625 534,107
49 833 38,191 100,064 72631 101,896 362,615 26,586 - 26,585 389,201
152,833 228,390 163,221 36,645 272,283 853,372 13,794 - 13,794 867,166
3,164 4,164 14,617 6,798 8,202 36,945 6,752 - 6.752 43,697
- - - - - - 5,020,851 - 5,020,851 5,020,851
502 543,621 - 11,132 81 555,336 - - - 555,336
2,133 215 3.27 3m 338 9,728 190 - 180 9,918
- - - - - - 181,151 - 181,151 181,151
637 146 3832 250 563 5,428 1,961 - 1,961 7,389
. . . . . - - 6,009 6,009 6,009
7,062 59,721 28,969 41,193 49,077 186,022 4,007 . 4,007 190,029
- - . . . . 34,677 - 34,677 M 67T
188 10,978 - 18,229 27,586 56,981 - - - 56,981
3410897 9,376,927 5,795,507 5,141,767 7,805,149 31,530,247 5,465,940 5,009 5,971,949 37,502,196
26,217 6,041 53,607 11,785 97,650 88 - 88 97,738
$ 3437114 $ 9382968 § 5849114 _§ 5141767 $ 7.816.934 $ 31627897 § 5966028 § 6009 § 5972037 § 37599934

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
CONSOLIDATED STATEMENTS OF CASH FLOWS
YEARS ENDED JUNE 30, 2020 AND 2019

2020 2019

CASH FLOWS FROM OPERATING ACTIVITIES
Change in Net Assets $ {13,302) $ (1,058,345)
Adjustments to Reconcile Change in Net Assets to
Net Cash Provided (Used) by Operating Activities:

Depreciation and Amortization 131,307 97,738
Bad Debts 52,051 56,981
Gain on Sale of Property and Equipment (10,349) (17,873)
Change in Beneficial Interest in Net Assets of Related Party (64.813) (66,736}
{Increase) Decrease in Assets. _
Accounts Receivable (802,450) (583,196}
Prepaid Expenses 2,496 16,431
Deposits : 2,850 37.534
Beneficial Interest in Net Assets of Related Party 201,350 287,285
Vehicle Inventory (58,601) (4,964)
Due to Third Party 543 885
Increase (Decrease) in Liabilities:
Accounts Payable (100,937) 5,976
Accrued Expenses 575,524 110,986
Deferred Revenue 135,376 {40,612)
Due to State of Maine 406,296 (118,938}
Net Cash Provided (Used) by Operating Activities 457,341 (1,276,848)
CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of Property and Equipment (148,710) {232,172)
Proceeds from Sale of Fixed Assets 15,295 22,902
Nét Cash Used by Investing Activities {133,415) (209,270)
CASH FLOWS FROM FINANCING ACTIVITIES
Payments on Long-Term Debt (43,100} (48,988)
Advanced from Related Parties, Net 807,848 1,361,351
Net Cash Provided by Financing Activities 764,748 1,312,363
NET INCREASE (DECREASE) IN CASH AND CASH
EQUIVALENTS 1,088,674 {173,755)
Cash and Cash Equivalents - Beginning of Year - 173,755
CASH AND CASH EQUIVALENTS - END OF YEAR $  1.088,674 g -

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION '
Cash Paid for Interest 3 1 32,965 $ 34677

See accompanying Notes to Consolidated Financial Statements.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

NOTE1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization

Ascentria Community Services, .Inc. (ACS) and Ascentria Community Care, Inc. (ACC)
(collectively, the Organizations) are corporations exempt from tax under Section 501(c)(3) of
the Intemal Revenue Code (IRC) as a public charity. Effective July 1, 2018, assets were
transferred to the. Organizations from Good News Garage — LSS, Inc. (GNG), related
parties, as a result of the combination of operations (see Note 14 for details). The
Organizations provide community service programs to children, families, refugees, and
developmentally disabled adults throughout New England. ACS is the sole corporate
member of ACC. Ascentria Care Alliance, Inc. (Ascentria) is a sole corporate member of
ACS and also serves as the management agent.

The Organizations provide the following programs:

Child and Family Programs — through a variety of programs, the Organizations provide
services related to therapeutic foster care, unaccompanied refugee minors support,
housing for teen mothers and their children, housing for homeless, small group homes
serving teenagers, various support services and living accommodations for
developmentally, physically and mentally disabled adults and other various social
support programs.

Services for New Americans — through this program, the Organizations seek to provide
resettlement, employment, case management, medical case management, English as a
second language classes, and other support services to refugees, asylees, and
immigrants.

Adoption — through this program, the Organizations provide services related to domestic
and international adoptions.

Transportation Services — provides low-income individuals with transportation, such as
ownership of donated vehicles or access to shared rides, providing these individuals with
access to jobs and other economic opportunities, thus helping them to achieve economic
independence.

Disability and Mental Health — Disability and Mental Health comprise of a wide variety of
programs that enable persons who are economically disadvantaged, have disabilities,
chronic illness, mental illness, deafness and other challenges to become and remain
successful contributors to the communities in which they live and work. Support services
include: Access to medical resources, personal case management customized for
individual needs, 24/7 supervision and support in a residential setting for individuals
diagnosed with chronic and persistent mental iflness, and services offered to individuals
diagnosed with mental illness in the comfort and familiarity of their homes.

In-Home Services — In-Home Care is a licensed Home Health Care agency that offers
comprehensive, non-medical personal care services to homebound individuals or those
with a disability. In-Home Care caregivers assist in light housekeeping, transportation to
appointments, recreational activities, bathing and personal care, meals, and exercise.
Additional non-medical services supervised by a registered nurse.

» (10}
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED}

Basis of Consolidation

The accompanying consolidated financial statements present ‘the consolidated financial
position, results of operations, changes in net assets, cash flows, and functional expenses
of the Organizations. Material intercompany transactions and balances have been
eliminated in consolidation.

Method of Accounting

The consolidated financial statements of the Organizations have been prepared on the
accrual method of accounting. Accordingly, assets are recorded when the Organizations
obtain the rights of ownership or is entitled to claims for receipt and liabilities are recorded
when the abligation is incurred.

Cash and Cash Equivalents

_ The Organizations consider all short-term debt securities purchased with an original maturity

of three months or less to be cash equivalents.

Accounts Receivable

Accounts receivable are recorded net of an allowance of expected losses. The allowance is
estimated from historical performance and projections of trends. Credit is extended to
customers and collateral is not required. When the accounts become past due, historically,

- the Organizations have not charged interest to these accounts.

‘Inventory

Vehicles identified for the purpose of being delivered to program participants are valued
based on the average contract reimbursement rate for the reporting period which
approximates the lower of cost or net réalized value.

Program vehicles expected to be sold at retail are recorded based on trade-in value.

Vehicles expected to be sold at wholesale are valued using'the average sales proceeds for
all vehicles sold during the reporting period.

Vehicles are recorded as donated vehicles or donated vehicles — wholesale when the
vehicle is received.

(1)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Property and Equipment.

Property and equipment are recorded at cost. Assets with an estimated useful life of more
than one year and a historical cost in excess of $2,500 are capitalized. The Orgamzatlons
capitalize acquisitions and improvements, while expenditures for maintenance and repairs
that do not extend the useful lives of the assets are charged to operations. Donated property
and equipment are recorded at its fair market value at date of donation. Gifts of long-lived
assets are reported as net assets without donor restriction support unless donor stipulations
specify how the assets are to be used, and gifts of cash or other assets that must be used to
acquire long-lived assets are reported as restricted support. Absent explicit donor stipulation
about how long those assets must be maintained, expiration of donor restrictions are
reported when the donated or acquired long-lived assets are placed into service.
Depreciation is computed using the straight-line method over the estimated useful life of the
assets.

Related Party L oans Receivable

The Organizations' loan portfolio is comprised on unsecured related party loans receivable
that are noninterest-bearing and have no fixed repayment terms, as detailed in Note 3, and
is considered a single portfolio class. Related party loans receivable are recorded net of an
allowance for expected toan losses (allowance). The Organizations establish an allowance
as an estimate of inherent risk in the Organizations' loan portfolio. Although management
believes the allowance to be adequate, ultimate losses may vary from its estimates.

The allowance is established through a provision for loan losses that is charged to expense.
Loan losses are charged off against the allowance when the Organizations determine the
loan balance to be uncollectible. Proceeds received on previously charged off amounts are
recorded as recovery in the year of receipt. The Organizations determined that all related
party loans receivable are fully collectible as of June 30, 2020 and 2019.

The Organizations review the adequacy of the allowance, including consideration of the
relevant risks in the loan portfolio, current economic conditions, and other factors
periodically. The Organizations internally monitor related party borrowers to assess the risk
of nonperformance. The Organizations determine that changes are warranted based on
those reviews, the allowance is adjusted.

Net Assets
Net assets of the Organizations are classmed and reported as follows:

Net Assets without Donor Restrictions — Net assets that are not subject to donor-
imposed stipulations.

(12)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED) :

Net Assets {Continued)

Net Assets with Donor Restrictions — Net assets subject to donor-imposed restrictions.
Some donor-imposed restrictions are temporary in nature, such as those that will be met
either by actions of the Organizations and/or the passage of time. Other donor-imposed

_restrictions are perpetual in nature when the donor stipulates that resources be
maintained in perpetuity. Donor-imposed restrictions are released when a restriction
expires, that is, when the stipulated time has elapsed, when the stipulated purpose for
which the resource was restricted has been fulfilled, or both. Net assets with donor
restrictions consist of $841,000 and $977,537 for beneficial interest in net assets of
related party and $84,844 and $84,842 other program restrictions for the years ended
June 30, 2020 and 2019, respectively. There were no net assets invested in perpetuity
as of June 30, 2020 and 2019.

Contributions

Contributions, including unconditional promises to give, are recognized as revenue in the
period when eamed. The Organizations recognize contributions when cash, securities or
other assets, or an unconditional promise to give is received. Conditional promises to give,
that is, those with a measurable performance or other barrier and a right of return, are not
recognized until the conditions on which they depend have been met.

When a donor restriction expires, that is, when a stipulated time restriction ends or purpose
restriction is accomplished, net assets with donor restrictions are reclassified to net assets
without donor restrictions and reported in the statement of activities as net assets released
from restrictions. Donor restricted contributions whose restrictions are met in the same
operating period are presented as unrestricted support. Contributions in the form of property
are recorded at the fair market value on the date the property is received.

Contract and Grant Revenue

The Organizations derive revenues through cost-reimbursable and unit rate federal and
state contracts and grants, which are conditional grants based on certain performance
requirements and/or the incurrence of allowable qualifying expenses. Accordingly, the
Organizations are subject to the regulations and reporting requirements of the applicable
governmental and grantor agencies. Amounts received are recognized as earned and are
reported as revenue when the Organizations have incurred expenditures in compliance with
specific contract or grant provisions. As of June 30, 2020, there was $2,531,968 of
conditional contributions that have yet to be recognized in the consolidated financial
statements.

(13)
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NOTE 1

-~

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Federal and State Relief Grant Revenue

During 2020, the Organizations received federal and state grants to provide funding to
respond to the COVID-19 pandemic. The Organizations received payments from the
CARES Act Provider Relief Fund (PRF), which is administered by the U.S. Department of
Health and Human Services (HHS). The Organizations received PRF payments and
recognized revenue in the amount of $184,667 during fiscal year 2020. The revenues
recognized are included in federal and state relief grant revenue on the consolidated
statements of activities. The PRF payments have terms and conditions that the Organization
is required to follow and these funds are subject to reporting requirements and audit. The
PRF payments are subject to potential recoupment by HHS if it is determined that the funds
were not spent in accordance with the terms and conditions. Management believes the
amounts have been recognized appropriately as of June 30, 2020.

Additionally, the Organization received payments from the State of New Hampshire, which is
administered by the Governor’'s Office for Emergency Relief and Recovery (GOFERR). The
Organization received payments and recognized revenue in the amount of $461,053 during
the fiscal year 2020. The revenues recognized are included in federal and state relief grant
revenue on the consolidated statements of activities. The payments have terms and
conditions that the Organization is required to follow and these funds are subject to reporting
requirements and audit. The payments are subject to potential recoupment by GOFERR if it
is determined that the funds were not spent in accordance with the terms and conditions.
Management believes the amounts have been recognized appropriately as of June 30,
2020.

Program Service Revenue

.Program service revenue is from private pay services, translation services, and

interpretation services. Program service revenue is recognized as services are provided
over time.

Donated Services

Donated services are recognized in the consolidated financial statements if the services
enhance or create nonfinancial assets or require specialized skills, are provided by
individuals possessing those skills, and would typically need to be purchased if not provided
by donation.

Donated Vehicle Revenue

Donated vehicle revenue includes vehicles that will be repaired and delivered to program
participants. They are valued based on the average contract reimbursement rate for the
reporting period. Additionally, donated vehicle revenue includes donated vehicles that do not
meet the needs of program participants. These vehicles are sold at auction and valued
based on average proceeds for the reporting period.

{(14)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Advertising Costs

Advertising costs are expensed as incurred. Advertising costs paid for by the Organizations
amounted to $105,943 and $118,678 for the years ended June 30, 2020 and 2019,
respectively. Contributions of advertising are recorded at the estimated fair value on the
date of the contribution. The Organizations received contributions of advertising estimated to
have a value of $20,923 and $22,246 for the years ended June 30, 2020 and 2019,
respectively.

Use of Estimates J

The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make estimates
and assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Functional Allocation of Expenses

The cost of providing the various programs and services are summarized on a functional
basis. Costs are generally identified as to program site, and are then allocated between
programs and supporting services that benefited based on total direct expenses. Salaries-
and benefits are allocated on the basis of time and effort. The expenses that are allocated
are the portions of depreciation and interest expense that are not directly attributable to
specific programs.or services. These expenses are allocated on a square footage basis.

Income Taxes : .

The Organizations are nonprofit corporations as described in Section 501(c)(3) of the IRC
and are exempt from federal and state income taxes on related income pursuant to Section
501(a) of the IRC.

Fair Value Measurements

In accordance with professional standards, assets and liabilities measured and recorded at
fair value are required to be categorized into a three-level hierarchy based on the priority of
the inputs to the valuation technique used to determine fair value.

(15)
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NOTE 1

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Fair Value Measurements

The fair value hierarchy gives the highest priority to quoted prices in active markets for
identical assets or liabilities (Leve! 1) and the lowest priority to unobservable inputs
(Level 3). If the inputs used in the determination of the fair value measurement fall within
different levels of the hierarchy, the categorization is based on the lowest level input that is
significant to the fair value measurement. Assets and liabilities measured and recorded at
fair value by the Organizations are categorized as foliows:

Level 1 — Inputs that utilize quoted prices (unadjusted) in active markets for identical
assets or liabilities that an entity has the ability to access.

Level 2 — Inputs that include quoted prices for similar assets and liabilities in active
markets and inputs that are observable for the asset or liability, either directly or
indirectly, for substantially the full term of the financial instrument. Fair values for these
instruments are estimated using pricing models, quoted prices of securities with similar
characteristics, or discounted cash flows.

Level 3 — Inputs that are unobservable inputs for the asset or liability, which are typically
based on an entity’s own assumptions, as there is little, if any, related market activity.

In instances where the determination of the fair value measurement is based on inputs from
different levels of the -fair value hierarchy, the level in the fair value hierarchy within which
the entire fair value measurement falls is based on the lowest level input that is significant to
the fair value measurement in its entirety. Valuation technigues used need to maximize the
use of observable inputs and minimize the use of unobservable inputs. There have been no
changes in valuation methodology used at June 30, 2020 and 2019.

Change in Accounting Principles

The Financial Accounting Standards Board (FASB) issued new guidance that created Topic
606, Revenue from Contracts with Customers, in the Accounting Standards Codification
(ASC). Topic 606 supersedes the revenue recognition requirements in FASB ASC 605,
Revenue Recognition, and requires the recognition of revenue when promised goods or
services are transferred to customers in an amount that reflects the consideration to which
an entity expects to be entitled in exchange for those goods or services. The Organizations
adopted the requirements of the new guidance as of July 1, 2018, utilizing the full
retrospective method of transition. There was no material impact on the Organizations’
financial position and results of operations upon adoption of the new standard.

(16)
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NOTE 1

NOTE 2

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(CONTINUED)

Change in Accounting Principles (Continued})

Additionally, in June 2018, FASB issued Accounting Standards (ASU) 2018-08, Accounting
Guidance for Contributions Received and Made. This ASU was issued to clarify accounting
guidance for contributions received and contributions made. The amendments to this ASU
assists entities in (1) evaluating whether transactions should be accounted for as
contributions (nonreciprocal transactions) within the scope of Topic 958, Not-for-Profit
Entities, or as an exchange (reciprocal) transactions subject to other guidance and
(2) determining whether a contribution is conditional. These consolidated financial
statements reflect the application of ASU 2018-08 beginning July 1, 2018. There was no
material impact on the Organizations’ financial position and results of operations upon
adoption of the new standard.

New Accounting Pronouncements

In February 2016, the FASB issued ASU No. 2016-02, Leases, which is a comprehenswe
lease accounting standard that requires entities that lease assets (lessees) to recognize the
assets and related liabilities for the rights and obligations created by the leases on the
balance sheet for leases with terms exceeding 12 months. The lessee in a lease will be
required to initially measure the right-of-use asset and the lease liability at the present value
of the remaining lease payments, as well as capitalize initial direct costs as part of the right-
of-use asset. The FASB issued ASU 2020-05, which deferred the effective date for the
Organizations until annual periods beginning after December 15, 2021, however, early
application is permitted. The Organizations are currently evaluating the impact this guidance
will have on its consolidated financial statements.

Reclassifications

Certain reclassifications of amounts previously reported have been made to the
accompanying consolidated financial statements to maintain consistency between periods
presented. The reclassifications had no impact on previously reported net assets.

Subsequent Events

In preparing these consolidated financial statements, the Organizations have evaluated
events and transactions for potential recognition or disclosure through December 22, 2020,
the date the consolidated financial statements were available to be issued.

ASSETS LIMITED AS TO USE

Beneficial Interest in Net Assets of Related Party

The Organizations record beneficial interest in assets that are held by Ascentria in the
amount of $841,000 and $977,537 at June 30, 2020 and 2019, respectively. For the years
ended June 30, 2020 and 2019, the Organizations had a loan payable, included in accrued
expenses, to the fund totaling $340,524 and $340,524, respectively. Contributed assets are
transferred to Ascentria by either the donor or the Organizations with the approval of
Ascentria. The donors did not grant variance power to Ascentria.

(17
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

NOTE 3 RELATED PARTY TRANSACTIONS

NOTE 4

The Organizations have entered into the following transactions with related parties:

The Organizations are charged annually by Ascentria for accounting, management
services, and overhead in monthly installments. Charges to operations for these
services totaled approximately $5,321,947 and $4,928,088 for the years ended
June 30, 2020 and 2019, respectively. These expenses have been included on the
statement of activities under the caption Management Fees. In addition, Ascentria is
the central contracting entity for insurance coverage, and insurance costs are then
billed monthly to the Organizations.

In connection with soliciting and managing donations received, Ascentria charged
the Organizations a custodial fee. The custodial fee charged to operations was
$12,994 and $6,009 for the years ended June 30, 2020 and 2019, respectively.

The Organizations have various office space rentals to and from related parties and
vehicle rentals from related parties. Rental revenue from related parties amounted to
$137,545 and $119,254 for the years ended June 30, 2020 and 2019, respectively.
Office space and vehicle related party rents amounted to $391,487 and $454,395 for
the year ended June 30, 2020 and 2019, respectively.

Related party loans that bear no interest and have no fixed repayment terms, are
as follows:

2020 2019
Due from Related Parties:
Lutheran Housing Corporation Brockton, inc. $ 5632 $ 5,632
Emanuel Development Corporation 149 149
Total ' 3 5781 3 5781
2020 2019
Due to Related Parties:
Ascentria Care Alliance, Inc. $ 3,610,245 $ 2802397
Total $ 3610245 $ 2,802,397

DEFINED CONTRIBUTION PENSION PLAN

The Organizations participate in a defined contribution thrift plan (the thrift plan) qualifying
under IRC Section 403(b) maintained by Ascentria. The thrift plan permits discretionary
employer. contributions based on a specified percentage of annual compensation and
employee contributions. The Organizations had no pension costs charged to operations or
contributions to the plan during the years ended June 30, 2020 and 2019.

(18)
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NOTE 5§

NOTE 6

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

ACCOUNTS RECEIVABLE

The accounts receivable balance consisted of the following at June 30:

2020 2019
Accounts Receivable - Program Services $ 4,663,528 $ 3,896,798
Less: Allowance for Doubtful Accounts (44,549) {28,218)
Accounts Receivable, Net $ 4618979 _$ 3868580

CONCENTRATION OF CREDIT RISK

Financial instruments that potentially subject the Organizations to concentrations of credit
risk consist principally of the following:

Cash and Cash Equivalents

The Organizations maintain cash and cash equivalent balances in several federally insured
financial institutions in the same geographic area as well as a money market fund. During
the year, there may be times when uninsured cash is significantly higher and exceeds
federally insured limits.

Major Customer
The Organizations receive significant funding from various federal and state agencies. The

. states, through which funding was received, include Massachusetts, New Hampshire, and

Maine. Approximately 84% of the Organizations’ revenue was received from state and
federal agencies directly or via pass through for the year ended June 30, 2020.

Due from Related Parties

The Organizations extend unsecured credit to related parties. The balance due from related
parties totaled $5,781 at June 30, 2020.

Beneficial Interest in Net As_sets of Related Party "

The Organizations' unsecured gifts, held by a related party, amounted to $841,000 at
June 30, 2020.

Accounts Receivable, Net

The Organizations extend unsecured credit to its customers. Accounts receivable amounted
to $4,618,979 at June 30, 2020.
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NOTE 7

NOTE 8

ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

PROPERTY AND EQUIPMENT

The useful lives of property and equipment for purposes of computing depreciation are:

Building, Building Improvements, and Leasehold Improvements 510 40 Years
Equipment, Furniture and Fixtures, and Vehicles 3to10 Years
Equipment Under Capital Lease 3to 5 Years
Computer Equipment and Software 3 Years

Depreciation and amortization (including amortization of equipment under capital lease)
expense charged to operations was $131,307 and $97,738 for the years ended June 30,
2020 and 2018, respectively.

MAINE MEDICAID LIABILITY

ACS provides services for Medicaid eligible individuals under terms of costs based contracts
with the state of Maine. Accordingly, ACS provides for the estimated amount of setttements
with Medicaid as a liability. Final reimbursement is not determined until the state of Maine
accepts the cost report. The amount of the estimated liability was approximately $496,000
and $62,000 for the years ended June 30, 2020 and 2019, respectively. Adjustments to
these estimates are reflected on the consolidated statement of activities under the caption
grant and contract revenue to the extent not previously recorded in the year the final
settlement information becomes available to management.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

NOTE9 LONG-TERMDEBT
The Organizations are liable on long-term debt at June 30, 2020 and 2019 as follows:

Description Amount 2019

Note Pavable
Term note payable to Bank of America face amount

$350,000, due August 7, 2033, secured by business

assets, payable in monthly installments of interest

only through August 2008 then monthly payments of

principal plus interest through maturity. Interest rate

is fixed at 7.105% annually. $ 183,082 3 199,377

Mortgage payable to Bank of America face amount

$370,308, secured by real property owned by ACS at

two locations, and guaranteed by Ascentria, with an

interest rate of 7.01%, due August 2032. Monthly

principal and interest payments of $2,670. 258,306 271,355

Capital Lease Obligations

ACS is obligated under various capital lease agreements
for equipment and motor vehicles, expiring in 2020, with
a combined monthly payment of approximately $2,200

with interest rates ranging from approximately 4% to 8%. 1,146 14,902
Total Long-Term Debt 442,534 485,634
Less: Current Maturities ' {32,752) {43,100
Long-Term Debt, Net of Current Maturities % 409,782 $ 442 534

Following are current maturities for the next five years:

Year Ending June 30 Amount
2021 $ 32,752
2022 33,944
2023 36,454
2024 - 39,087
2025 42,403
Thereafter 257,894
Total b 442 534

Interest charged to operations for the above long-term debt amounted to $32,965 and
$34,677 for the years ended June 30, 2020 and 2019, respectively.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

NOTE 10 OPERATING LEASES

NOTE 11

The Organizations lease land, buildings, equipment, and motor vehicles under various
operating lease agreements with terms of 1 to 3 years. Total rent and related expenses
amounted to $1,099,443 and $1,056,543 for the years ended June 30, 2020 and 2019,
respectively.

Future minimum lease payments under these agreements are as follows:

Year Ending June 30 Amount
2021 5 517,288
2022 257,120
2023 245,505
Total $ 1019913

CONTINGENCIES

A significant portion of the Organizations’ net revenues and accounts receivable are derived
from services reimbursable under Medicaid programs. There are numerous health care
reform proposals being considered on federal and state levels. The Organizations cannot
predict at this time whether any of these proposals will be adopted or, if adopted and
implemented, what effect such proposals would have on the Organizations.

A significant portion of the Organizations' revenues are derived from services reimbursable
under Medicaid programs. The base year costs utilized in calculating the Medicaid rates are
subject to audit which could result in a retroactive rate adjustment for all years in which that
cost base was used in calculating the rates. It is not possible at this time to determine
whether the Organizations will be audited or if a retroactive rate adjustment would result.

ACS and Ascentria have entered into an equity sharing agreement related to four properties
transferred from Ascentria to the ACS on July 1, 2001. The agreement states that if the
properties are sold or leased to a third party, approximately 40% of the proceeds will
become payable to Ascentria. Such payment represents the excess of fair value of the
properties transferred over their net book value as of July 1, 2001. A significant portion of
the Organizations’ revenues are derived from state and federal government funding. Due to.
current economic conditions, it is possible that funding from these sources could be reduced
in the near term. The Organizations cannot determine at this time if funding levels will
change, or what financial impact, if any, potential changes would have on the Organizations.

The receivables of the Organizations are listed as collateral under the line of credit

agreement of Ascentria. The outstanding balance is $2,500,000 as of June 30, 2020 and
2019.

(22)
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

NOTE 12 FAIR VALUE MEASUREMENT

The Organizations use fair value measurements to record fair value adjustments to certain
assets and liabilities to determine fair value disclosures. For additional information on how
the Organizations measure fair value refer to Note 1 — Organization and Summary of
Significant Accounting Policies.

The following tables present the Organizations’ fair value hierarchy for those assets and
liabilities measured at fair value on a recurring basis as of June 30, 2020 and 2019:

2020
Total Level 1 Level 2 Level 3
Beneficial Interest in Net
Assets of Related Party: $ B41,000 3 - b - $ 841,000
Total $ 841000 3 - 3 - $ 841,000
2019
Total Level 1 Level 2 Level 3
Beneficial Interest in Net
Assets of Related Party: $ 977,537 $ - $ - $ 977,537
Total $ 977537 3 - b - $ 977537

The following table provides a summary of changes in fair value of the Organizations’
Level 3 financial assets for the years ended June 30, 2020 and 2019:

Balance - July 1, 2018 $ 1,198,086

Income, Net of Releases (220,549)
Balance - July 1, 2019 977,537
Income, Net of Releases {136,537)
Balance - July 1, 2020 3 841,000

Since these funds are held by a third party that pools the Organizations' interest with other
related organization’s assets, management has determined that the inputs are unobservable
and therefore, valued using a Level 3 methodology.
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ASCENTRIA COMMUNITY SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

.NOTE 13 AVAILABLE RESOURCES AND LIQUIDITY

NOTE 14

The Organizations regularly monitors liquidity required to meet its operating needs and other
commitments. For purposes of analyzing resources available to meet general expenditures
over a 12-month period, the Organizations consider all expenditures related to its ongoing
program activities as well as the services undertaken to support those activities to be
general expenditures.

In addition to financial assets available to meet general expenditures over the next 12
months, the Organizations operate a balanced budget and anticipates collecting sufficient
revenue to cover general expenditures not covered by donor-restricted resources. The
Organizations consider the following to be available to meet cash needs for general
expenditures:

2020 2019
Cash and Cash Equivalents $ 1,088674 $ -
Accounts Receivable, Net : 4618979 3,868,580
Total Financial Assets 5,707 653 3,868,580
Donor-Imposed Restrictions (84,844) - (84,842)
Financial Assets Available to Meet Cash Needs
for General Expenditures Within One Year $ 5622809 $ 3783738
ASSETS TRANSFERS

On June 26, 2019, Ascentria Community Services, Inc. (ACS), and Good News Garage —
LSS, Inc. (GNG) combined their operations. The Organizations provide community services
programs and were combined to further their common mission by improving their community
services programs and achieving economies of scale and other synergies through
integration of services. As a result of the combination, the surviving organization.is ACS.

The Organizations followed the guidance related to transactions between entities under
common control to record the transition as Ascentria Care Alliance, Inc. (ACA) is the sole
corporate member of both entities. As a result of this transaction, the net assets of the
transferring organization will be accounted for at the carrying amount as of the beginning of
the reporting period in which the transfer occurs. Therefore, effective July 1, 2018, the
carrying amount of net assets of GNG were transferred to ACS. As of July 1, 2018, the
following was the respective carrying amounts of assets, liabilities, and net assets
transferred:

Total Assets ' $ 824,075
Cash and Cash Equivalents 42,309
Total Liabilities 307,808
Total Net Assets 516,267
Without Donor Restrictions 29,814
With Donor Restrictions 486,453
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ASCENTRIA COMMUNI"'Y SERVICES, INC. AND SUBSIDIARY
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
JUNE 30, 2020 AND 2019

NOTE 15 COVID-19 IMPACT

In 2020, the World Health Organization declared the spread of Coronavirus (COVID-19) a
worldwide pandemic. The COVID-19 pandemic is having significant effects on global
markets, supply chains, businesses, and communities. In response to the pandemic and in
an effort to supplement lost revenues and support increased costs incurred to secure
personal protective equipment, the federal and state governments issued stimulus payments
to the Organizations. See Note 1 for information on funding received by the Organizations in
2020.

COVID-19 may also impact various parts of the Organizations’ 2021 operations and
financial results including but not limited to additional costs for emergency preparedness,
disease control and containment, potential shortages of health care personnel, or loss of
revenue due to reductions in certain revenue streams. Management believes that the
Organizations are taking appropriate actions to mitigate the negative impact. However, the
full impact of COVID-19 is unknown and cannot be reasonably estimated as of June 30,
2020.
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Ascentria

CARE ALLIANCE

FY2021 Board and Committee Membership

Board of Directors & Corporate Officers

- |
William Mayo (Chair) Rev. Ross Goodman (Vice Chair}
Karen Gaylin {Secretary) Garth Greimann (Financial Secretary)
Angela Bovill (Ex-Officio w/Vote) Scott Hamilton
Frederick Jenoure Stacey Luster, ID
Sherri Pitcher Keith Robertson
Barbara Ruhe Kimberly Salmon
Peter Schmidt
‘Angela Bovill (President) Jeanette Wade (EVP)
Jeff Kinney (EVP) Nicholas Russo (Treasurer)

Tara Browne (Clerk)

Last Updated: Monday, September 9, 2019Wednesday, May 19, 2021
1|Page
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Kathy Kitchell

Education and Certifications

TEFL/TESOL Certification ' Leon, Nicaragua

International TEFL Academy ' October 2015
180 credit hours

ESOL Certification _ - Manchester, NH
Granite State College In progress
Bachelor of Arts, Individualized Studies English Language Arts Manchester, NH
Granite State College June 2013

Magna Cum Laude

Experience
Education Liaison, Ascentria Care Alliance, Concord, NH, August 13, 2018 - present

Teaching Assistant, Wilson Elementary School, First-Fifth Grade, Manchester, NH, September

2007 to June 2018

Teaching Assistant, Beach Street Elementary School, EL summer program, Manchester, NH,
July 2017-August 2017 :

Tutor, YMCA, Manchester, NH, November 2016-present (after school)

Ready-for-Success Program, Wilson Elementary, Pre-K, Manchester, NH, summers of 2007-
2012 & 2014
Tutor, 215t Century Program, Wilson Elementary, Manchester, NH 2007-2015 (after school)-

Volunteer experience, Tanzania, Africa, summer 2013
Volunteer experience, Barriletes Orphanage, Leon, Nicaragua, November 2015

Additional Skills

LLI Training - Language Level Instruction
CPI Training - Crisis Prevention Intervention
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CONTRACTOR NAME: Ascentrian Community Services, Inc.

Key Personnel

Jul-21 to Jun-22

Name Job Title 7 Salary % Paid from | Amount Paid from
this Contract | this Contract
Kathy Kitchell Education Liaison 37,000 5% $27,750

Jul-22 to Jun-23

Name Job Title Salary % Paid from | Amount Paid from
this Contract 1 this Contract
Kathy Kitchell Education Liaison 37,000 75% $27.750

Jul-23 10 Sep-23

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

Kathy Kitchell Education Liaison 37,000 75% $6,937.50




STATE OF NEW HAMPSHIRE 7 |

b :
DEPARTMENT OF HEALTH AND 23 %gl{}{}]gEgo DAS

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
‘ 603-271-938%  1-800-852-3345 Ext. 5389
Fox: 603-271-4332 TDD Access: 1-800-735-2964 www.dhhs.nh.pov

Jeffrey A. Meyers
Commissioner

August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
S REQUESTED ACTION

" Authorize the Department of Health and Human Services, Office of Health Equity, to exercise
renewal options to existing agreements with the vendors listed below to continue providing school
related services for newly arriving and vulnerable New Hampshire refugees by increasing the total price
limitation by $200,000 from $200,000 to $400,000 and by extending the contract completion date from
September 30, 2019 to September 30, 2021, effective upon Governor and Executive Council approval.
100% Federal Funds.

The Governor and Exececutive Council approved the original agreements on March 21, 2018
(Item #8).

: VENDOR INCREASE/ | MODIFIED |
VENDOR NUMBER VENDOR ADDRESS AMOUNT (DECREASE) | AMOUNT

Ascentria 261 Sheep Davis Rd, _
Community 222201 | Suite A-1 $100,000 $100,000 $200,000
Services, Inc. Concord NH 03301
International 2 Boylston Street, 3rd
Institute of New | 177551 | Floor $100,000 $100,000 | $200,000
England, inc. Boston MA 02116

TOTALS: $200,000 $200,000 | $400,000

Funds are anlicipated to be avallab!e in the following accounts for State Fiscal Years 2020 and
2021; with ‘authority to adjust amounts within the price limitation and adjust encumbrances between
state fiscal years through the Budget Office, if needed and justified

05-95-042-79220000-500731 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, OFFICE OF HEALTH EQUITY, CONTRACTS FOR PROGRAM SERVICES, REFUGEE
SERVICES

Ascentria Community Services, Inc. (222201)

- Fisgal Class/ Class Title Job Current Increased. | Revised
Year Account Number Budget Amount - Budget
Contracts for
2018 102/500731 Prog Sves 42200024 $37,500 30 $37,500
Contracts for
2019 102/500731 Prog Svcs 42200024 $50,000 $0 $50,000
2020 102/500731 | Contracts for 42200024 $12,500 $37.500 $50,000°




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 20f3
Prog Svcs A
Contracts for
2021 102/500731 Prog Sves 42200024 30 $50,000 $50,000
Contracts for :
2022 102/500731 Prog Sves 42200024 $0 $12.,500 $12,500
Subtotal: |  $100,000 $100,000| $200,000

International Institute of New England, Inc. (177551)

Fiscal Class/ Class Title Job Current Increased Revised

Year Account Number Budget Amount Budget
. Contracts for ,
.2018 102/500731 Prog Sves 42200024 537.500 $0 $37,500
Contracts for
2019 102/500731 | Prog Sves 42200024 $50,009 $0 $50,000
Contracts for
2020 102/500731 Prog Svcs 42200024 $12,500 $37,500 $50,000
' Contracts for
2021 102/5007 31 Prog Sves 42200024 $0 $50,000 $50,000
Contracts for
2022 102/500731 Prog Sves 42200024 $0 $12,500 .$12,500
Subtotal: | $100,000 $100,000| $200,000
Contract Total: | $200,000 $200,000 | - $400,000

EXPLANATION

The purpose of this request is to continue assisting refugee students in Concord, Manchester

and Nashua who are within one (1} year of arrival to the United States in order that they may achieve
improved academic performance and social adjustments.

Approximately 200 individuals will be served from October 1, 2018 to September 30 2021.

The original agreements included language in Exhibit C-1, Paragraph 3 that allows the

Department to renew the contracts for up to two (2) years, subject to the continued availability of
funding, satisfactory performance of service, parties’ written authorization, and approval from the
Governor and Executive Council. The Department is in agreement with renewing services with each of
the vendors for two (2) of the two (2) years at this time.

Direct assistance is provided to newly arrived students in these areas:

School enroliment and orientation for students and their parents.

Linguistically appropriate tutoring.

Study support.

Interpretation services.

The Contractors provide culturally compenient assistance, in collaboration with agencies who

prowde health and mental health care services, child care, and social services, in order to strengthen
the ability of refugee children to achieve success in New Hampshire school systems.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 30of3

The following performance measures are used 1o measure the effectiveness of these contracts:
e Number and percentage of students who achieve academic success;
» Number of parents receiving education or training.
s«  Number of sch_ool personnel who report increased cultural competence;
+ Number of incidences of linguistic support provided in schools by Contractors;
» Participation in school-sponsored programs;
+ Effectiveness of health care referrals;
« Number of parents attending parent-teacher conferences;
¢ Percent of referrals and a‘ttendance at after school programs; and
» Percentage of students assisted with registration for summer programs.

Should Governor and Executive Council not authorize this request, refugee children and their
parents may lack support necessary to succeed in the Manchester, Nashua, and Concord school
systems.

Area served: Concord, Manchester, and Nashua

Source of Funds: 100% Federal Funds from the Administration for Children and Families,
. Office of Refugee Resettlement, Refugee and Entrant Assistance, State Administered Programs —
Refugee health Promotion Grant, Federal Office of Refugee Resettlement, CFDA# 93.566, FAIN #
1901NHRSOC.

In.the event that the Federa! Funds become no longer available, General Funds will not be
requested to support this program. : '

The Department of Mealth and Humon Services’ Mission is (o join communities and fomilics
in providing opportunilies for citizeas to achicue health and independence.



New Hampshire Department of Health and Human Services
Refugee School Impact Program

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Refugee School tmpact Program. Contract

This 1% Amendment to the Refugee School Impact Program contract (hereinafter referred to as
*Amendment #1°) is by and between the State of New Hampshire, Dapartment of Health and Human
Services (hereinafter referred to as the "State* or "Department”) and Ascentria Community Sarvices, Inc.,
(hereinafter referred to'as "the Contractor®), a nonprofit with a place of business at 14 East Worcester St.
Suite 300, Worcester, Massachusetts 01604,

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 21, 2018 (Item #8), the Contractor agreed to perform certain services based upon the terms and
conditions spacified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed t¢ make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Section 18 and Exhibit C-1, Revisions to General
Provisions, Section 3, the Contract may be amended upon written agreement of the parties and approval
from the Governor and Executive Council, and

WHEREAS, the parties agresa to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

2. September 30, 2021.

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$200,000.

4. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director. _ _

5. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

6. Delete Exhibit B-3 Budget and replace with Exhibit B-3, Amendment #1, Budget Shest
7. Add Exhibit B-4 Amendment #1, Budget.
8. Add Exhibit B-5 Amendment #1, Budget.
9. Delete Exhibit K, DHHS Information Security Requirements, 6/6017 and replace with Exhibit K,
DHHS Information Security Requirements, V5. Last update 10/09/18.
Ascentria Community Services, Inc., Amendment #1 éonndor Initials
RFP-2018-OHE-01-REFUG-01-A01 Page 10of3 ‘Date;



New Hampshire Department of Health and Human Services
Refugee School Impact Program

This amendment shalt be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

__ D221 | N\_Q\W_LWWL/
Tite: oo chade Bt Sty

Ascentria Community Services, Inc.,

/20//%

Date ' Name: 575074, JoARS7Pn€_
_ Title: 4.5 é.ua/rn S el

Acknowledgement of Contractor’s signature:

State of M A , County of on | , before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

/:—M/Z MV/)/

Signature of Notary Public 7’Jus¥ice of the Peace

gn' be. /QLM(\ v

Name and Title of Notary or Justice of the Peace

My Cormmission Expires: EI “Dt 2 ()‘2 ! -

' £ FARIEA AHMARIPOUR
- Nolary Publlc
- . COMMONWEALTH OF MASIACHUSENY
. My Commission Explies
T Seplemoer 10, 2021

Ascentrin Community Services, Inc., Amendment #1
RFP-2018-OHE-01-REFUG-01 Page 2 of3



New Hampshire Department of Health and Human Services
Refugee School Impact Program

The preceding Amendment, having been raviewed by this office, is approved as to form, substance, and
execution. :

OFFICE OF THE ATTORNEY GENERAL

2RI

ate Name: . e
Title: L frttey Chen
| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE-SECRETARY OF STATE

Date Name:
Title:
Ascentria Comenunity Services, Inc., Amendment #1

RFP-2018-OHE-01-REFUG-01 Page 3 of3
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. ‘*Breach” means the loss of conirol, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other.than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
information, * Breach™ shall have the same meaning as the term "Breach” in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incident" shall have the same meaning “Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Naticnal Institute of Standards and Technology, U.S. Department
of Commerce.

3. “Confidential Information” or "Confidential Data” means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Persconally ldentifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Depantment of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (Pl), Personal Financial
Information (PF1), Federal Tax Information (FT1), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and confidential information.

4. “End User® means any person or entity (e.g., contractor, contractor’s employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract,

5. *HIPAA" means the Health insurance Portability and Accountability Act of 1896 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/08/18 Exhibit K Contracior Initiats
DHHS Information
Security Requirements
Pago 10f @ oo _&/22/72 19



New Hampshire Department of Health and Human Services
Exhibit K '
DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
-Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information™ {or “PI") means information which can be used to distinguish
‘or trace an individual's |dent|ty such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is lmked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. “Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Protected Health Information® (of *PHI") has the same meaning as provided in the
definition of "Prolected Health Informaticn® in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. *Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. '

12. “Unsecured Protected Health Information” means Protected Heaith Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is-
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and :agents, must not
use, disclose, maintain or transmit PH! in any manner that would constitute a violation
of the Privacy and Security Rule,

2. The Contractor must not disclose any Confidential Information in. response to a

V5. Lest updato 10/09/18 Exhbit K Caontractor Initiats

DHHE Irfamation
Security Roquircments . .
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New Hampshire Department of Health and Human Services
' Exhibit K
DHHS Information Security Requirements

request for disclosure on the basis that it is requured by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or abject to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such

additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees {o grant access to the data to the authorized represeniatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. [f End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. if End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5, Lest update 10/09/18 Exhibt K : Contractor Initlata
DHHS Information
Security Requirements g
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when |
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol {SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle {i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropnate disclosure of information.

lil. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parlies must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees-to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidentia! information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in suppart of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, aﬁti-s_pyware, and anti-malware utilities. The environment, as a

V. Leat updato 10/08/18 Exhibit K Contractor Inltats %
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Dispositicn

1. If the Contractor will maintain any Confidentia! Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely- disposing of such data upan request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
_Contractor or any subcontractors as a part of ongoing, emergency, and. or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include -all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be_jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thity (30) days of the temmination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last updats 100918 Exhdit K Controctor initlats
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidentia! information
where applicable.

4. The Contracior will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intermal process or processes that defines specific security

. expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements,

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Depariment system access and authorization policies
and procedures, systems access forms, and computer use .agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associale pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Conltractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior exprass written consent is obtained from the Infommation Security Office
leadership member within the Department.

11, Data Security Breach Liability. In the event of any security breach Contractor shall
- make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5, Last updats 10/08/18 Exhbll K Contractor (nitials
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone cali center services necessary due to |
the breach.

12 Contractor must, comply with all applicable statutes and regulatlons regarding the
privacy and secunty of Confidential Information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, inctuding,
but not limited to, provisions of the Privacy Act of 1974 (5 U.5.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
infermation and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps:/www.nh.gov/doit/ivendor/iindex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement informalion relating to vendors.

14. Contractor agrees to maintain a documented breach notification and ingident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to onty those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidentia! Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last updats 10/09/18 Exhbhi K Contractor initints
: DHHS Information \

Securty Requiremants
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New Hampshire Department of Health and Human Services.
Exhibit K
DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours {e.g., door locks, card keys,
biometric identifiers, etc.). o

g. only authorized End Users may transmit the ‘Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section |V above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to maonitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. |dentify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

ldentify and corivene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Lest update 10/08/18 Exhbit K Controctor Initiats
DHHS Information

Securlty Requirements
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF HUMAN SERVICES
OFFICE OF HEALTH EQUITY
97 PLEASANT STREET CONCORD, NH 033013857

603-271-3986 1-B00-852-3345 Ext. 3986
Fox: 603-271-0624 TDD Acoess: 1-800-735-2964 www.dhhs.ohgov

Jeffrey A. Meyers
Commissloner

Trinidad Tellez, MD
Director

February 27, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Office of Health Equity, to enter into
retroactive agreements with the two (2) vendors listed below, for the New Hampshire School Impact
Program, in an amount not to exceed $200,000, to provide school related services to newly arriving
and vulnerable New Hampshire refugees effective retroactive to November 1, 2017, upon Governor
and Executive Council approval, through September 30, 2019. 100% Federa! Funds.

VENDOR TOTAL
VENDOR VENDOR ADDRESS NUMBER AMOUNT
Ascentria Community Services, | 261 Sheep Davis Rd, Suite A-1
Inc. Concord NH 03301 22220 $100,000
International Institute of New - 2 Boyliston Street, 3rd Floor
England, Inc. Boston MA 02116 177551 . $100,000
' TOTAL: $200,000

Funds are available in the following accounts for State Fiscal Years 2018 through 2019, and are
anticipated to be available in State Fiscal Year 2020, upon the availability and continued appropriation
of funds in the future operating budgets, with authority to adjust encumbrances between State Fiscal
Years through the Budget Office without further approval from Governor and Executive Council, if
needed and justified. .

05-95-042-79220000-500731 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, OFFICE OF HEALTH EQUITY, CONTRACTS FOR PROGRAM SERVICES, REFUGEE
SERVICES

Ascentria'Community Services, Inc. (222201)

Fiscal Year Class/Account Class Title Job Number | Amount

2018 102/500731 Contracts for Prog Svcs 42200024 $37,500

2019 102/500731 Contracts for Prog Svcs 42200024 $50,000

2020 . 1102/5007 31 Contracts for Prog Sves 42200024 $12.500
' Subtotal: $100,000




His Excellency, Governor Christopher T. Sununu " ;
and the Hanorable Council

Page 2 0of 3
Intermational Institute of New England, Inc. (177551)
Fiscal Year Class/Account Class Title Job Number Amount
2018 102/500731- Contracts for Prog Svcs © | 42200024 $37,500
2019 102/500731 Contracts for Prog Sves 42200024 $50.000
2020 102/500731 Contracts for Prog Svcs 42200024 $12,500
' Subtotal: $100,000
Contract Total: '$200,000
EXPLANATION

This request is retroactive because the U.S. Department of Health & Human Services,
Administration for Children and Families, Office of Refugee Resettlement, was delayed in issuing the
Notices of Award to all recipients. The delays al the federal level resulted in delays for the New
Hampshire Depariment of Health & Human Services in receiving and accepting the funds for this
contract.

Funds in these agreements will be used 1o assist refugee students in Concord, Manchester and
Nashua, who are within one {1) year of arrival to the United States, to achieve improved academic
performance and social adjustment. Direct assistance will be provided to newly arrived students in
these areas:

&. School enroliment and orientation for students and their parents.

= Linguistically appropriate tutoring.
s Study support.
+ Translation services.

The selected vendors will p}ovide culturally compentent assistance in collaboration with
agencies who provide health and mentat health care services, child care, and social services in order to
strengthen the ability of refugee children to achieve success in New Hampshire school systems.

Ascentria Community Services, Inc., and Intemational Institute of New England, inc., were
selected for this project through a competitive bid process. A Request for Proposals was posted on the
Department of Health and Human Services' website from April 10, 2017 through Jurie 8, 2017.

The Department received two (2) proposals. The propusals were reviewed and scored by a
team of individuals with program specific knowliedge. Their decision followed a thorough discussion of
the strengths and wedknesses of the proposals. The fi nal decision was made through consensus
scoring. The Score Summary is attached.

These agreements include Exhibit C-1, Revisions to General Provisions, paragraph 3, which
reserves the Department's option to renew contract services for up to two (2} -additional years, subject
to continued funding, satisfaction with vendor services and approval of the Governor and Executive:
Council..

The following performance measureslobjectwes will be used to measure the effectiveness of
these contracts: .

s Number and percentagé of students who achieve academic success,



His Excellency, Governor Christopher T. Sununu
and the Honarable Council
Page 3of 3

o Number of parents receiving education or training.

« Number of school personnel who report increased cultural competence;

+ Number of incidences of linguistic suppont provided in schools by Contractors;
« Participation in school-sponsored programs;

s EHectiveness of health care referrals;

e Number of parehts -attending parent-teacher conferences;

» Percent of referrals and attendance at after school programs; and

« Percentage of students assisted with registration for summer programs.

Shoutd Governor and Executive Council not authorize this Request, refugee children and their
parents may lack support necessary to succeed in the Manchester, Nashua, and Concord school
systems.

Area served: Concord, Manchester, and Nashua

Source of Funds: 100% Federal Funds from the Administration for Children and Families,
-Office of Refugee Resettiement, Refugee and Entrant Assistance, State Administered Programs —
Refugee health Promotion Grant, Federa! Office of Refugee Resettlement. '

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program, :

ctfully submigted,

Trinidad Tellez, MD
irector -

Mt~

Approved by: rey A. Meyers
ommissioner

The Deparimeni of Health and Human Services” Mission is to join communilies and familics
in providing opportunities for cilizens to achicve health and independence.



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit
Summary Scoring Sheet

NH Refugee School Impact Program RFP-2018-0OHE-01-REFUG .
RFP Name _ _ RFP Number ‘ Raviewer Names

1.

Trirnidad Telloz, Sysytem Specialist
B.idder Name : Maximum | Actual 2.

Points Points . Anefa Kiuscica, Program Coordinator-
1. ' : 3.
Ascentria Community Services, Inc. 650 605 Barbara Seebarn, Program Spedalist IV

2, 4.

International Institute of New England; In¢.- 650 533 Shawn Barry, Program Specialist 11l

5. .
Lauara McGlashan, Program Speciafist Iil

6.
Philip Nadeau, Administrator 11




FORM NUMBER P-37 (version 5/8/15)
Subject: Refugee School Impnct Program-RFP-2018-OHE-Q1-REFUG-01
Notice: This agreement and all of iis attachments shall become public upon submission to Govemnor and

Execulive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 1o in writing prior to signing the contraci.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree s follows:
GENERAL PROVISIONS
I. IDENTIFICATION.
1.1 Stote Agency Name i.2 State Agency Address
NBE Department of Health and Human Services 129 Plcasant Street

Concord, NH 03301-3857

1.3 Conrector Name 1.4 Controctor Address
Ascentnia Community Services, Inc. 14 East Worcesier Street Suite 300
Worcesier, MA 01604

-

1.5 Contractor Phone 1.6 Account Number 1.7 Comgpletion Date 1.8 Price Limitation

Number
(603) 224-8111 05-95-90-42200024-79220000- | September 34, 2019 $100,000
500731
1.5 Contracting Officer for State Agency” . 1.10 State Agency Telephone Number
E. Maria Reinemann, Esq. (603) 271-9330
Director of Contracts and Procurement ' :
1.11 Contractor Signature . 1.12 Name and Title of Contractor Signatory
— ----.j / — . ~ o '
% -//m‘ﬂ»] \194,4.:7_[0»(, £ chu%?ﬁ-‘/“-&*
Lreodd)
113 Ackflowledgement: Siate of_ s vy . County of i WSocraag n

Oon O\ , before ¢ undcrsngncd officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be Lhe pcrson whose name is signed in block 1.11, and acknowledged that sthe exccuted this docmnenl in the capacity
imdicated iu block £.12.

1.13.1 Signalure ni’ Notary Public or lustice of the Peace
i ”"‘“

[Seal]

1.13.2 Name and Title of Notary or Justice of the Peace

W NOTARY PUBLIC - NEW nmmms * -
Proer Rata)) , Admin |y Gomvmisson Expres Mo 20,2001
1.14  StatdlAgency Signpimre 1.15 Name and Title of State Agency Signatory -
0 . . Rand
— , Dau:sz% )1% Irinidac E(\mﬁo‘xd‘w,m Bigathe
1. pproval by the N.H. Departrfent d{ Administration, Division of Personnel (if applicable) 4
By: Dicector, On:

1.17 Approval by the Attorney General (Form, Substance end Execution) (if epplicable)

/\ M‘A—ﬂ /r—\',t/A‘Ffmw 3:/S:/}{@

1.18 Approval by the Governor and Exccutive il (if 4p, J:ohcable)l
By:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor™) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more panticularly described in the anached
EXHIBIT A which is incorporated hercin by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES,
1.1 Notwithstanding any provision of this Agreement 10 the
contrary, and subject to the approval of the Govermnor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the paniies
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agrccrncnl as indicated in
block 1.18, unless no such approval is required, in which case
the Agrecment shall become effective on the date the
Agrcement is signed by the State Agency as shown in block
1.14 (“Effcctive Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, al] Services performed by the Contractor priof
1o the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreemeat does not
become effective; the State shall have no liabilily to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified inblock 1.7,

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hercunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. [n the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shalil
have the right 1o terminate this Agreement immediately upon
giving the Coniracior natice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event fitnds in that
. Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more paniculecly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contraet price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whalever nature incurred-by the Contractor in the
performance hereof, and shall be the only and the complete
compensation (o the Contractor for the Services. The State
shall have no liability 10 the Coniractor other than the conract
price.

5.3 The State reserves the right 1o offset from any amoumnts
otherwise payable to the Coniractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA B0:7-c or any other provision of law,

5.4 Notivithstanding any provision in this Agreement to the
contrary, and notwithstanding uncxpcclcd circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in bleck
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.} In connection with the performance of the Services. the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authoritics
which impose any obligation or duty upon the Contractor,
including, bul not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary

* aids and services 10 ensure that persons with communication

disabilities, including vision, hearing and speech, can '
communicate with, receive information from, and convey
informalion (0 the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.

6.2 During the 1erm of this Agreement, the Contractor shail
not discriminate against employees or apphcam.s for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevemt such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Opportunity™), es supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue 10
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall 2t its own expense provide 2ll
personnel necessary lo perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualificd to-perform the Services, and shall be properly
ficensed and otherwise authorized to do so under al] applicable
laws, C

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom il is engaged in 2 combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

¢
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Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispule concerning the interpretation of this Agreement,
the Contrasting Officer’s decision shal) be final for the State.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any onc or more of the ollowing acts or omissions of the
Contractor shall constitule an event of default hercunder
{"Event of Default™):
8.1.1 failure 10 perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any repon required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of zny Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it.to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days aftcr giving the Contractor notice of termination;
8.2.2 give the Contractor a wnitien notice specifying the Event
" of Default and suspending all payments 1o be made under this
Agreement and ordering thai the portion of the contract price
which would otherwise accrue to the Contracior duning the
period from the date of such notice entil such time as the State
determines that the Contracior has cured the Event of Default
shall never be paid 10 the Contracior,
8.2.3 set off against any other obligations the State may ow¢ to
the Contracior any damages the Staic suffers by reason of any
Event of Default; and/or
B8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word *'data” shall mean all
information and things developed or obtained during ihe
performance of, oF acquired or developed by reason of, this
Apgreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, noles, letters, memoranda, papers, and documents,
al) whether finished ar unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be retumed to the State upon demand or upon
termtnation of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter $1-A or other existing Jaw, Disclosure of daia
requires prior written approval of the State,

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Scrvices, the Coniractor shall deliver to the Contracting
Officer, not later than fificen (15) days after the date of
termination, a report {*“Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject ’
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the altached EXHIBIT A.

11, CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contracior is in all
respects an independent contractor, and is neither an agent'nor
an employee of the Siate. Neither the Contracior nor zay of its
officers, employees, agenls or members shall have zuthority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its cmployees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and

* consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written

notice and consent of the State.

13. INDEMNIFLCATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all loss¢s suffered by the
State, its officers and employees, and any and all claims,
liabilities or penaliies asserted against the State, its officers .
and employees, by or on behalf of any person, on account of,
based or resulling from, arising out of (or which may be
claimed 10 arise out of) the acts or omissions of the
Contractor. Notwithsianding the foregoing, nothing hercin
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved 10 the Siate. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
mainiain in force, and shall require any subcontractor or
assignee 1o obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general Hability insurance against all
ctaims of bodily injury, death or propenty damage, in amounis
of not less than $1,000,000per occurrence and 32,000,000
aggregme ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amounl not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

Page 3 of 4

Contractor Initials :
Date W



14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a cenificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish 1o the Contracting Officer
identified in block 1.9, or his or her successor, centificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration

*daie of each of the insurance policies. The certificate(s) of
insurance and any rencwals thereof shall be attached and are
incorporated herein by reference. Each centificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thiny (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION, .

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(" Workers' Compensation”).

15.2 To the extent the Contracior is subject to the
requisements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor of assignee (o secure
and maintain, payment of Workers” Compensation in
connection with activities which the person proposes to .
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identificd in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapter 281-A and 2ny
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensalion
premiums or for any other claim or benefit for Contractor, or
any subcontrector or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement,

16. WAIYER OF BREACH. No failure by the Swate o0
enforce any provisions hercof after any Event of Default shal)
be deemed a waiver of ity rights with regard to that Event of
Default, or any subsequen: Event of Default, No express
failure to enforce any Event of Default shall be deemed 2
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hercto to the other pany
shall be deemed to have been duly delivered or given at the
lime of mailing by cenificd mail, postage prepaid, in a United
States Post Office addressed to 1he parties at the addresses
given in blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agrecment may be amended,
waived or discharged only by an instrument in writing signed
by the paniies hereto and only afier approval of such
amendment, waiver or discharge by the Govemor and
Executive Council of the Siate of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be construed in accdrdance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panies and their respective
successors and assigns. The wording used in this Agreement
is the wording thoseo by the parties to express their mutual
intent, and no rule of construction shall be applied against of
in favor of any pany.

20. THIRD PARTIES. The partics hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit. - -

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agrecment, .

12, SPECIAL PROVISIONS. Additional provisions st
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. Ln the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary 10 any state or federal law, the remaining
provisions of this Agreement will remain in full force and
cffect. |

24. ENTIRE AGREEMENT. This Agreement, which may -
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supcrsedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Refugee School Impact Program .
: : Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/of services
within Ten (10} days of the contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or slate court orders may have an
impact on the Services described herein, the State Agency has the nght to
modify Service priorities and expenditure requirements under this
Agreement o as 10 achieve compliance therewith.

1.3.  The Contractor shali implement a Refugee School Impact (RSI) program to
provide culturally appropriate school support to refugee students and their
families in the Concord and Nashua school districts.

1.4: The Contractor shail ensure translation and interpretation sennces are
available to:

1.4.1. Bhutanese refugee students and their families.
"1.4.2. Congolese refugee students and their families.
- 1.4.3. Rohingya refugee students and their families.

1.5. The Contractor shall meet the language needs of all refugee students and
their families.in the course of providing services.

2. Scope of Work

2.1. The Contractor shall provide services to elementary through high school
aged refugees-in the Concord and Nashua School Districts, who have been |
resettled through the Contractor's Services for New Americans Program,
and who have been in the United States for less than one (1) year at the
beginning of the school year. Refugees may inciude, but are not limited to:

2.1.1.  Asylees.
2.1.2. SlVs (special immigrant visas).

2.1.3. Other Office of Refugee Resettlement (ORR) deﬁned eligible
immigrants.

2.1.4.  Secondary migrants if they move to the Concord or Nashua
communities.

2.2. The Contractor shall provide services to a range of students from fifty (50) to
one hundred fifty (150) students, of which:

2.2.1. .Forty (40) to one hundred (100) shall be in the Concord-school
district.

Ascentria Community Services.tn¢. Exhibit A Controctor Initials
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‘ 2.2.2. Ten (10) to fifty (50) shall be in the Nashua school district.
2.3. The Contractor shall provide services to to students that include, but are not
limited to: '
2.3.1. Enhanced registration services at the high school, middle school
_ and efementary school levels including, but not limited to:
2.3.1.1. Coordinale deliveries of backpacks and school supplies.
2.3.1.2. Coordinating school tours.
2.3.1.3. Facilitate scheduling of tests as well as appoiniments
with guidance departments.
2.3.1.4. Coordinate transportation for school orientation tours.

2.3.2. Comprehensive school orientations for students that inclue, but are
not limited 1o:
2.3.2.1. Enhanced school regisirations.
2.3.2.2. Age appropriate equivalaent systems.
2.3.2.3. Advocate services to obtain classroom support for '

students with academic or social challenges.
2.3.3. The Promote Perseverance, Respect, Integrity, Discipline and
Excellence (PRIDE) in the Middle schools, which includes but is not
limited to:
2.3.3.1. Working in partnership with the Concord School District
through its 21st Century (21C) after-school program as
well as collaborating with other community partners to
make referrals to other after-school and mentoring
programs, which may include but are not limited 10:
2.3.3.1.1. Boys and Girls (B&G) Club.
2.3.3.1.2. New American Africans.
2.3.3.1.3. Organization for Success.
2.3.3.1.4. Congolese Community of NH.
2.3.3.1.5. Building Community in NH.
2.3.3.16. The Friends Program.

2.3.3.2.  Working in partnership with the Nashua School District to
learn about other after-school programs in order to make
appropriale referrals, including assisting with referrals
and registration completion to summer programs for all
eligible students who otherwise may not be referred by
the school districts, which may include, but are not limited
to: '

Asceniria Community Servicas, Inc. Exnibit A Contractor Initlals

RFP -2018-OHE-01-REFUGEE-01 Page 2 of 7 Dote _ %" 70i¥



New Hampshire Department of Health and Human Services
Refugee School Impact Program

¢

Exhibit A

23.4.

233.3. YMCA

23.3.4. B&G Ciub. i

2.3.3.5. Christa McAulifie Space Camp.

2.3.3.6. Ballet North Dance Camp.

2.33.7. The Friend's Program.

2.3.3.8. 21st Century.

2.3.3.9. Ethnic Community Based Organizations (ECBOQOs)

A minimum of ten (10) Ieédership development opportunities for
students in the Concord and Nashua school districts at all levels, of
which five (5) shall be available to the Concord school district

" students and five (5) shall be available to the Nashua school district

students, which may include, but are not limited to:

2.3.4.1. The student led initiative, 'Be The Change Club,’ at the
Concord High School.

2.3.4.2. A civic engagement club at the Middle school in Concord.
2.3.4.3. Speaker's bureaus.

2.3.4.4, Community presentations.

2.3.4.5. Youth leadership summits.

24. The Contrador shall provide Parent Orientations that assist parents with
understanding school policies, procedures, and requirements that include,
but are nol limited to:

24.1,
2.4.2.
243
244,
245.
2486.

24.7.

Guiding parents through the school system‘.

Understanding schoo! academic ltesting practices.
Understanding homework expectations.

Understanding how 10 interpret student reports.

Providing an introduction to post-secondary education options.

Assisting individuals with school and after school program
registration paperwork.

Assisting individuals with completing the free and reduced lunch
applications,

2.5. The Contractor shall provide support 1o the students and barents through
the Attendance, Performance, Behavior (APB) Program thorugh activities
that include, but are not limited to:

2.5.1.

2.5.2.

Assisting parents to encourage students to meet the criteria of
perfect attendance.

* Assisting students and parents with understanding passing grade

Ascentria Community Services, Inc, Exhibil A Contracior Initiets
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performance.
2.5.3. Setting a goal of no disciplinary actions for behavior.

2.5.4. Assisting parents and students with transportation, if necessary, at
the middle school ievel. )

2.5.5. Conducting home visits with elementary students and their families
to leam about reasons for absences when they occur.

2.6. The Contractor shall conduct English Language Leamer (ELL) Family nights
at each school level,

2.7. The Contractor shall collaborate with the Nashua School District to explore
the feasibility of implementing Family Nights that include ELL students at all
levels within the district, which shall include, but not be limited to:

2.7.1. Promoting parents and teachers to come together in a relaxed
atmosphere. :

2.7.2. Promoting engagement and learning to both parents and teachers.

2.8. The Contractor shall provide case management and support services to
refugee students and their parents/families, which include but are not fimited
to: :

2.8.1. Access to healthcare services.

2.8.2. Access to mental health services.

2.8.3. Access to housing services and/or assistance.
2.8.4. Other social support services and trainings.

29. The Contractor shall provide linguistically and culturally appropriate school-
related programs and services, which shall include, but not be limited to:

2.9.1. Providing training to Concord and Nashua school district personnel
regarding linguistic and cultural competence.

2.8.2. Providing ongoing orientations at all levels for teachers, school
administrators and guidance counselors on the subject of refugee
children in the United States education system.

29.3. Providing ongoing education to school personnel to ensure current
knowledge, skills and best practices are utilized when providing
services to refugee populations.

'2.9.4. . Utilizing evidence based practices as described in online resources
of BRYCS-8Bridging Refugee Youth and Children's Services.

2.9.5. Assisting = with the education of school districts and
related/associated partners about national Culturally and
Linguistically Appropriate Services(CLAS) standards and facilitating
their use of appropriate interpreter/transiation services.

2.9.6. Offering linguistic services through case management staff, when
Ascentria Community Services, Inc. Exhibt A | Contractor Inltiats _ 2
S
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possible.

2.10. The Contractor shall provide communication assistance to all limited English

proficient and deaf or hard of hearing refugees. The Contractor shall ensure
that:

2.10.1. Services are provided at no cost to the client, at key points of
contact, ensuring direct contact with Contractor's staff.

2.10.2. The reception office is equipped'with ‘| Speak’ signage.

2.10.3. Communication access is delivered in a timely manner whether in-
person or over-the-phone.

2.10.4. Case file forms are reviewed and prioritized for translation services.
2.10.5. Staff conduct intake with refugee families to:

2.10.5.1. Verify information provided from overseas.

2.10.5.2. Identify and note preferred languages.

2.10.5.3. identify linguist needs.

2.10.6. All resettlement services, including communication assistance
. services are provided at no cost to the client.

2.10.7. Procedures for filing a discrimination complaint are verbally
explained and currently transiated in Arabic, French, Kinyarwanda,
Nepali, Somali and Swahili. :

2.10.8. Periodic evaluation of the effectiveness of communication access
services through client satisfaction surveys, vendor satisfaction
surveys and individual feedback.

2.10:9. Modifications to services are made, as needed, based on the
feedback received from surveys described in Section 2.16.8,
above,

3. Staffing

3.1.

The Contractor shall maintain a diverse staff that reflects the demographics
of the population served. ' :

3.2. The Contractor shall ensure the staff is trained on federal civil rights laws
compliance, including policies and procedures for handling discrimination
complaints.

3.3. The Contractor shall ensure a .70 full-lime equivalent Education Liaison is
embedded in Concord School District.

3.4. The Contractor shall employ a .05 full time equivalent administrative support
staff.

3.5. The Contractor shall ensure each employee and volunteer providing
services to students in this agreement compietes the forms as foliows:

Ascentria Community Sarvices, Inc. Exhibh A Contractor Initiats
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3.6. The State of NH Criminal Background Check form. The Contractor shall
Ensure the form and payments of associated fees are submitted to

36.1.

the Department of Safety for processing.

36.2.

on premises and available to the Department upon requesl

3.7. The Contractor shall meet with the Department a minimum of one (1) tume
per month to provide updales on progress. toward meeting performance
measures, program goals and program objectives. '

4. Reporting

Ensure results received from the Department of Safety are on file,

4.1. The Contractor shall provide narratwe reports with a summary of project
oulcomes to the Department no fater than the fifieenth (15th) day of the

month following the close of the reporting period in Subsection 4.2, Table 1.

42. Table1
Reporting Period Trimester Report-Due Date

10/1/2017 - 1/31/2018 .| 2/15/2018

2/1/2018 - 5/31/2018 6/15/2018

6/1/2018 — 9/30/2018 10/15/2018

10/1/2018 - 1/31/2018 2/15/2019

21112019 - 5/31/2019 6/15/2019 -

6/1/2019 - 9/30/2019 10/15/2019
Ascentria Community Services, Inc. Exhibit A Contracior lnitials
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5. Performance Measures

5.1.

52.

5.3.

54.

5.5.

The Contractor shall address academic and social needs of refugee
students in the Concord and Nashua Schoo! Districts starting no later than
ten (10) days after the effeclive date of the Contract, in order to prepare
them and their families for full participation in school activities.

The Contractor shall provide a minimum of three (3) ELL Family Nights
described in Section 2.6, above, no later than September 30, 2018.

The Contractor shalt provide a minimum of three (3) ELL Family nights,
described in Section 2.6 above, between October 1, 2018 and the
completion date of the contract.

The Contractor shall conduct a minimum of three (3) trainings described in
Section 2.9.1, above, to.school district personnel in the Concord Schoo!
District.

The. Contractor shall conduct a-minimum of three (3} trainings described in
Section 2.9.1, above, to schoo! district personnel in the Nashua School
District. :

6. Performance Measures

6.1.

The Contract or shall ensure that;

6.1.1. Al least 90% of refugee families complete the New Refugee School
Orientation Program.

6.1.2. 90% of the parents of refugee children participate in at least one (1)
. parentiteacher conference. '

6.1.3. 90% of the parents of refugee chuldren partncupate in at least one (1)
school Open Hose event.

6.1.4. 85% of refugee famthes participate in at least one (1) Family
Literacy event.

6.2. The Contractor shall develop and submit a corrective action plan for any
_performance measure not achieved on a monthly basis.

Ascentria Community Services, Inc. ) Exhiblt-A Contractor Inftials
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Method and Conditions Precedent to Pavm_ent

1. This contract is funded with funds from'the US Department of Heallth and Human Services,
Federal Office of Refugee Resettlement, US Depariment of Health and Human Services,
"Federal Office of Refugee Reseltiement, Refugee School Impact (RS1) Program, CFDA
#93.566.

2. The State shall pay the contractor an amount not to exceed the Form P-37, General
Provisions, Block 1.8, Price Limitation for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

3. The Contractor shall use and apply all contract funds for authorized direct and indirect costs
to provide services in Exhibit A Scope of Services, in accordance with Exhibit B-1, Budget,
Exhibit B-2, Budget and Exhibit B-3, Budget.

4. Payment for services provided in accordance with Exhibit A, shall be made as follows:

4.1. Payments shall be made on a cost reimbursement basis only for allowable costs,
expenses and fees identified in Exhibit B-1, Budget; Exhibit-B-2, Budget and Exhibit
B-3, Budget. )

4.2,  Allowable costs and expenses shall include only those expenses detailed in Exhibit
B-1, Budget, Exhibit B-2, Budget and Exhibit B-3 Budget.

43, .The Contractor shall submit additional expenditure documentation to support
amounts identified for reimbursement, as requested by the Departmeni. The
Contractor shall:

4.3.1. Ensure expenditure documentation verifies the amounts requested.

432 Be prepared to respond to the Department's request for expenditure
documentation for any given month prior to the month of receiving notification
for documentation.

4.3.3. Ensure expenditure documentation includes enough information to .allow
Department to determine that the requested amounts on the invoice are
consistent with the allowable purposes pursuant to Exhibit B-1, Budget;
Exhibit B-2, Budget; and/or Exhibit B-3, Budget. Documentalron may include,
but is not tirnited to:
4.3.3.1. Receipts.
4.3.3.2. Timecards.

4333. Cost allocation sheets.

4.3.3.4. Credit card statements.
2018-OHE-01-REFUG-01 Exhibit B Contraclor Initials N
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4.4

4.5,

4.6.

47.

4.8.

49,

The Contractor wiil submit an invoice in a form salisfactory to the Slate by the
twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

The invoice must be completed, signed, dated and retumed to the Department in
order to initiate payment. The Contractor agrees to keep records of their aclivities
related to Department programs and services.

The Staté shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

The Contractor shall submit a final invoice to the State no later than forty (40) days
after the contract completion date identifted in Form P-37, Block 1.7 Completion Date.

In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to: Barbara.seebart@dhbs.nh.gov. Otherwise, invoices shall be mailed to:

Department of Health and Human Services
Division of Office of Health Equity

97 Pleasant Street

Concord, NH 03301

Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

5. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting
" encumbrances between State Fiscal Years, may be made by written agreement of both
parties and may be made without obtaining approval of the Governor and Executive Council,

;.

2018-OHE-01-REFUG-01Y Exhibit B Conlractor Initials
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contracl shalt be used only as payment to the Conlractor for services provided-to eligible
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows: ' ‘

1. Compliance with Federal and State Laws: If the Contractor is permitted to delermine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documaentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include all
inform ation necessary 1o support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Departmént with all forms and documentation
regarding eligibility determinations that the Departmeni may request of require. -

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be infermed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contraclor agrees thal it is a breach of this Contract lo accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
-the Slate In order to influence the performance of the Scope of Work detailed in Exhibit A of this.
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials. oMicers, employees or agents of the Contractor‘or Sub-Contractor.

6. Retroactive Paymonts: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, thal no payments will be made hereunder to reimburse the Contractor for cosls incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided

* prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to 3 determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, aothing
herein conlained shall be deemed to obligate of require the Department to purchase services
hereunder sl a rate which reimburses the Contractor in excess of the Contraclors cosls, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rata charged by the Contraclor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contraclor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contraclor Lo ineligible individuals
or other third party funders, the Depariment may elect to:

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established,
7.2. Deduct from any future payment to the Contractor Ihe amount of any prior reimbursement in
excess of costs;

Exhibit C - Special Provisions Contracior initiats
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7.3. Demand repaymeni of the excess payment by the Contractor in which event failure to make
such repayment shail constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided lo any individual who is found by the Department to be ingligible for such services ai
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8. Malntenance of Records: In addition 10 the eligibility records specified above, the Contractor
covenanis and agrees to maintain the following records during the Contract Period:

B.1. Fiscal Records: books, records. documents and other dala evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collecied by the Contractor during the Contracl Period, said records to be
maintained in accordance with accounting procedures and praclices which sufficiently and
properly reflect all such cosls and expenses, and which are accepiable to the Department, and
to include, without limitation, a!l ledgers, books, records, and origina! evidence of costs such as
purchase requisilions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department, ‘

8.2. Statistical Records: Statistical, enroliment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility {inctuding all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to oblain
payment for such services. , ) .

8.3. Medical Records: Where appropriale and as prescribed by the Depariment regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shal} submit an annual audit 1o the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non
Profit Organizations™ and the provisions of Standards for Audit of Govemmental Organizations,
Programs, Activities and Functions, issued by the US General Accounling Office (GAQ standards) as
they pertain to financial compliance audits.

9.1, Audil and Review: During the term of this Contract and the pericd for retention hereunder, the
Departmenl, the United States Department of Health and Human Services, and any of their
designated representalives shail have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripls.

9.2. Audit Liabilities: In addition to and not in any way in imitation of obligations of the Contract, itis
understood and agreed by the Conlreclor that the Contractor shall be held liable for any state
or federal audit exceplions and shall retum to the Department, all payments made under the
Contract to which exception has been laken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Cantract shall be confidential and shall not
be disclosed by he Contractor, provided however, thal pursuant (o state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials reduiring such information in connection with their official duties and for purposes
direclly connected lo the adminlstration of the services and the Contracy; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not -
directly connected with the administration of the Department or the Conlractor’s responsibilities with
respect to purchased services hereunder is prohibited excepl on written consent of the recipient, his
atiomey or guardian,

Exhislt C — Spadal Provisions Contracior Inifiats
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1.

12

13.

14,

15.

18.

Notwithstanding anything to the contrary contained herein the covenants and condilions contained in
the Paragraph shall survive the termination of the Contract for any reason whalsoever.
\

Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1.  Interim Financia! Reports: Written interim financial reports contalnmg a detailed description of
all costs and non-allowable expenses incumred by the Contractor to the date of the report and
containing such other information as shall be deemed salisfactory by the Department to
juslify the rate of payment hereunder. Such Financial Reports shall be submitied on the form
designated by the Oepartment or deemed satisfactory by the Dapartment.

11.2.  Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a farm satisfactory 10 the Depanment and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Departmen),

Completlon of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price Emitation
hereunder, the Contract and ell the obtigations of the parties heraunder (except such obligations as,
by the terms of the Contracl are lo be performed after the end of the term of this Cantract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums fram the Conlractor,

Credits: Al documents, nolices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
stalement:

13.1.  The preparation of this (report, documeni elc.) was financed under a Contract with the State
of New Hamgshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United Stales Department of Health and Hurnan Services.

Prior Approval and Copyright Ownership: All materials (wrilten, video. audio) produced of
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will relain copyright ownership for any and all oniginal materials
produced, including, but not limited to, brochures, resource directories, protocols of guidelines,
poslers, or reports. Contractor shall not reproduce any materials produced under the contracl without
prior written approval from DHHS.

Operation of Facilities: Compliance with Laws and Rogulations: In the operation of any facililies
for providing services, the Contractor shall comply with ali taws, orders and regulations of federal,
stale, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duly upon the contractor with respect to the
operalion of the facility or the provision of the-services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all imes comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the tocal fire protection agency, and shall be in conformance with local building and zoning codes. by-
laws and regulations,

Equal Employment Opportunity Plan {EECP}): The Contractor will prowde an Equal Employment

Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Juslice Programs (OCR), if it has
received a single award of $500,000 or more. II the recipient receives $25,000 or more and has 50 or

Exhibit C - Special Provisions Contraclor Initiaks
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, cerlifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide-an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medical and educalional institutions are exempt from the
EEOP requirement, but are required to submit a cerlification form to the OCR to claim the exemplion.
EEOP Certification Forms are available at: hitp:/iwww.ojp.usdoj/aboutiocripdisfcen.pdf.

17. Limited English Proficlency (LEP): As ciarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guldance, national origin
discrimination includes discrimination on the basis of timited English proficiency {LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Acl of 1968 and Title V1 of the Civil
Rights Act of 1964, Contractars must take reasonable steps to ensure that LEP persons have
meaningful access to its programs. :

18. Pllot Program for Enhancement of Contractor Employes Whistieblowar Protoctions-: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000) ’

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS {SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower righls
and remedies in the pilot program on Contractor employee whistleblower protections established al

41 U.S.C. 4742 by section 828 of the National Defense Authorization Act for Fisca! Year 2013 (Pub. L.
112-239) and FAR 3.908. :

{b) The Contractor shalt inform its employees in wriling, in the predominant tanguage of the workforce,
of employee whistieblower rights and protections under 41 U.S.C. 4712, &s described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph {c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractérs: DHHS recognizes that the Conlractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shatl retain the responsibility and accountability for the function(s). Prior to
subcontracling, the Contractor shall evaluate the subcontractor's ability to perform the delegated
funclion(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontraclor's performance is not adequate. Subcontractors are subject fo the same contractual
.conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospeclive subconltractor's ability to perform the activilies, before delegating
the function .

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsiilities and how sanclions/revocation will be managed if the subcontractor’s
performance Is not adequate

19.3.  Monitor the subgontractor's performance on an ongoing basis

£ xhibil C - Special Provisions Contractor Initinls
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontraclor’s performance will be reviewed
19.5. DHHS shall, atits discretion, review and approve ail subcontracts.

If the Contraclor Identifies defi caencues or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department o be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with stale and federal laws, regulations, nules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "Financial Management Guidelines™ and which contains the regulations goveming the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: I applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Conlract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of lime or that specified activity determmed by the Department and specified in Exhibit B of the
Conlract :

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant o the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thergunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Conlractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exdibit C = Specdial Provisions Contractor Initinls
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is
replaced as follows: : .

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement 1o the contrary, all obligations of the State
. hereunder, including without limitation, the continuance of payments, in whole or in part, under
this Agreement are contingent upon continued appropriation or availability of funds, including
" any subssquent changes to the appropriation or availabilty of funds affected by any state or
faderal legislative or execulive action that reduces. eliminates, or otherwise modifies the
appropriation or availability of funding for this Agreement and the Scope of Services provided in
Exhibit A, Scope of Services, in whole or in part. In no event shall the Stale be liable for any
payments hereunder in excess of appropriated or available funds. In the event of a reduction,
termination or modification of appropriated or available funds, the State shall have the right 1o
withhold payment until such funds become available, if ever. The State shall have the right to
reduce, terminate or modify services under this Agreement immediately upon giving the
Contractor notice of such reduction, termination or modification. The State shall not be required
to transfer funds from any other source or account into the Account(s) identified in block 1.6 of
the General Provisions, Account Number, or any other account, in the event funds are reduced

or unavailable, ‘

2. Subparagraph 10 of the General Provisions of this contract, Tenniﬁation. is amended by adding the
foilowing language:

10.1 The State may-terminate the Agreement at any time for any reason, at the sole- discretion of
the State, 30 days after giving the Conlractor written notice that the Stale is exercising its
option to terminate the Agreement. :

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of eary
termination, develop and submil to the State a Transition Plan for services under the
Agreement, including but not limited to, identifying the present and future needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including. but not limited 10, any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State
as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan. .

10.5 The Contractor shall establish a8 method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in ils
Transition Plan submitted to the State as described above.

3. The Department reserves the right to renew the Contract for up to two (2) additional years, subject
to the continued avallability of funds, satisfactory performance of services and approval by the
Governor and Executive Council.

Exhibil'C-1 - Revisions lo Genera! Provislons Contractor Initials
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CERTIFICATION REGARD]NG DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees lo comply with the provisions of
Sections 5151-5160 of the Drug- -Free Workplace Act of 1988 (Pub. L. 100-680, Title V. Subtitle D; 41
U.5.C. 701 et seq.), and further agrees to have the Conlractor's representative, as identified in Seclions
1.11 and 1.12 of the General Provisions execute the following Cenrtification: '

ALTERNATIVE 1 - FOR GRANTEES- OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D, 41 U.5.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Par |l of the May 25, 1990 Federal Register (pages
21681-21691), and require cerlification by grantees (and by inference, sub-grantees and sub-
contractors), prior 1o award, (hat they will maintain a drug-free workplace. Seclion 3017.630{c) of the
ragulation provides thal a grantee (and by inference, sub-grantees and sub-coniractors) that is a Slate
may elect to make one cerification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerlification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
cerification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Conbractors using this form should
send it to:

Commissioner

NH Depariment of Health and Human Services

129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee cerlifies that it will or will continue to provide a drug-free workplace by:

1.1.  Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the grantee’s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongeing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of maintaining a drug-free workplace;

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse viclations
occurring in the workplace;

1.3.  Making it a requirement that each employee 1o be engaged in the performance of the grant be
given a copy of tha statement required by paragraph (a);

1.4. Nolifying the employee in the statement required by paragraph (a} that, as a condition of
employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2, Notify the employer in writing of his or her conviction for a violation of a criminal diug

" statute occurring in the workplace na later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after recelving notice under
subparagraph 1,4.2 from an employee or otherwise receiving actual nolice of such conviction.
Employers of convicled employees must provide notice, including position litle, to every gran!
officer on whose grant activity the convicled employee was warking, unless the Federal agency

Exhibit D - Cerlification jeganding Drug Free Conlraclor Initials
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has designated a central point for the receipt of such notices. Notice shalt include the
identification number(s} of each affected grant,
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
16.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended: or ) .
1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency:
1.7.  Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the sile(s) for the performance of work dons in
connection with the specific granl.

.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check O if there are workplaces on file that are not identified here.
, .

Contractor Name: ﬂs cen\‘r}c\ ﬁnm m\m]\\‘ Sc_(u wr T’n C.

%/,:A(d) | . | W

Date / : Name? .

Title:

Pestif-

’ /
’
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CERT|F|CATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31U.5.C. 1352, and further agrees o have the Contractor's representative, as identified in Sections 1.1
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate gpplicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
*Chitd Support Enforcement Program under Title IV-D
*Social Services Block Grant Program:under Title XX
*Medicaid Pregram under Title XIX

“Community Services Block Grant under Title Vi

*Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behaif of the undersigned, to
any person for inﬂuqncing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, of
modification of any Federal contract, grant, oan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federat appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or. an employee of a Member of Congress in connection with this
Federal contract, grant, loan, of cooperative agreement (and by specific mention sub-grantee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under granis,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a malerial representation of fact upon which reliance was placed when this transaction

was made or entered into. Submission of this certification is a prerequisite for making or entering into this

transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure. -

Contractor Name: N Scentna (omm “'“1"‘\1 Seruces, Tnc,

2finfog T
Date © ! _ Name:~~
Title:

-
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Conlractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Execulive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debament,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the followmg
Cemﬁcallon

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal {contract), the prospective primary participant is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. H necessary, the prospective participant shall submit an
explanation of why it cannot provide the cenification. The certification or explanation will be
considered in conneclion with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disquatify such person from participation in
this transaction.

3. The cettification in this clause is a material representation of fact upon which refiance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certificalion, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default,

4. The prospective primary participant shall provide immediate written notice to the DHHS .agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances., . r

5. The termns "covered transaction,” *debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” “participant,” “person,” “primary covered transaction,” “principal,” “proposal,’ and
“voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, # shall not knowingly enter inlo any lower tier covered
lransaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

/

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titted "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transaclions and in all solicitations for lower tier covered transaclions. :

8. A participant in a covered lransaclion may rely upen a cedification of a prospective participant in a
lower tier cavered transaction that itis not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may N
decide the method and frequency by which it determines the eligibility of ils principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of 2 system of records
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F ~ Certification Regarding Debarment, Suspension Contracior Initlals
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1

information of a participant is not required to exceed that which is normally possessed by a prﬁdent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a padicipant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, insligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default. .

PRIMARY COVERED TRANSACTIONS .
11. The prospective primary parlicipant ceriifies to the besi of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transaclions by any Federal depariment or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen propery.
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental enlity
{Federal, State or focal) with commission of any of the oflenses enumerated in paragraph (l)(b)
of this certification; and s
114. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or focal) terminated for cause or defaull.

12. Where the prospective primary paricipant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS .
13. By signing and submitting this lower tier proposa! (conlract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from paticipation in this transaction by any federal department or agency.
132. where the prospective lower tier participant is unable to cedify to any of the above, such
prospective participant shall attach an explanation to this proposal {contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,” without modification in all lower lier covered
transactions and in all soli‘citations for lower lier covered transactions.

M L] r - .
Contractor Name: Hscm Ytn Cm\mumM Swuall}-g.

.z—/;‘yr/wrg’

Date’ '

\
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
. WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: ' v

Contractor will comply, and will require any subgrantees or subcontraciors 1o comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 37890) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national grigin, and sex. The Act
fequires certain recipients to produce an Equa! Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b})) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the detivery of services or
benefils. on the basis of race, color, religion, national origin, and sex. The Act includes Equat
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794}, which prohibits recipienis of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the defivery of
services or benefits, in any program or aclivity,

- the Americans with Disabilities Act of 1990 (42 U.5.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and locat
govemnment services, public accommodations, commercial facilities, and transponation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
diserimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Seclions 6106-07), which prohibits ‘discrimination on the
basis of age in programs or activilies receiving Federal financial assislance. 1t does not include
employment discrimination; *

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations = OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations — Nandiscrimination; Equal Employment Opportunity; Policies
and Procedures), Executive Order No. 13279 {equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

.28 C.F.R. pt. 38 (U.S. Department of Juslice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for -
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is 2 material representation of fact upon which reliance is placed when the
agency awards the grant. Fatse cenfication or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or govemment wide suspension or
debarment.

Exhibit G
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In the event a Federal or State court or Federa! or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
{o the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signatuse of the Contractor's
representative as identified in Sections 1.1t and 1.12 of the Generat Provisions, to execute the following
certification: :

1. By signing énd submitting this proposal {contract) the Contractor agrees to comply wilh the provisions
indicated above.

.

Contractor Name: Ascendsic (ovimn \M.‘L‘ Serwans, Ine

'LA 40’
Datd /

Exhibit G
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QELRTIHCATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Parl C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1934
{Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or reguiarly for the provision of health, day care, educalion,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal granl, conlract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and porions of facililies used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penaity of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Pravisions agrees, by signature of lhe Contractor's

representative as identified in Section 1.11 and 1.12 of the Genera! Provisions,.lo execule the following

certification:

1. By signing and submitling this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Parl C, known as the Pro-Children Act of 1994,

Contractor Name: (1§ Ceatnar Covmmumiy SEN"}'S.TN :

2/ /'7/vuf

Datet [
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' HEALTH INSURANCE PORTABLITY ACT
" BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in-Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Lt aw 104-191 and
with the Standards for Privacy and Security ofIndividually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associales. As defined herein, “Business
Associate” shalt mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

{1} Definitions.

a. “Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations. .

b. “Business Associate” has the meaning given such term in section 160.103 of Title 45, Code’
of Federal Regulations.

¢. -Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. “Designated Record Set” shall have the same meaning as the term "designated record set”
in 45 CFR Section 164.501.

e. “Data Agaregation” shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164,501,

f. “Health Care Operations” shall have the same meanmg as the term “heaith care operations”
in 45 CFR Section 164.501.

g. “HITECH Act” means the Health Information Technology for Economic and Clinical Heaith
Act, TitleXIll, Subtitle O, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Porability and Accountability Act of 1986, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Indivigual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule" shalt meanthe Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Heatth and Human Services. .

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160,103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

2014 ' Exhiti | Contractor Initials

Health Insurance Ponability Act

Business Associate Agreément , ;
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(@)

a.

*Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Department of Health and Human Services or
hisfher designee.

*Security Rule® shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subpart C, and amendments thereto.

“Unsecured Protected Health Information” means protected health information that is not
secured by a lechnology standard that renders protected health information unusable,

unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute, '

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not fimited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI;
. For the proper management and administration of the Business Associale;

e L As required by law, pursuant to the terms set forth in paragraph d. below; or

. For data aggregation purposes for the health care operations of Covered
Entity. :

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach. _

The Business Associate shall nol, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, withaut first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. 1f Covered Entity objects to such disclosure, the Business

32014 Exhibit | Contractor Initlaly
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Exhibit

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
* safeguards of PH! pursuant te the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

{3) Obligations and Activities of Business Asgociate.

a. The Business Associate shall notify the Covered Entity’s Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agréement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Assaciate shall iEnmedialer perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be

limited to:

—r

o The nature and extent of the protected health information involved. including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

o  Whether the protected health information was actually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business.Associate shall complete the risk assessment within 48 hours of the
breach and immediately repor! the findings of the risk assessment in writing to the
Covered Entity. .

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. . ' .

d. Business-Assaciate shall make available all of its interna) policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing lo adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

32014 . Exhitit | Contractor Inltials <
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32014

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
conlract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Wwithin five (5) business days of receipt of a writen request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records books, agreements, policies and procedures relating to the use and disclosure
of PHI 1o the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHIin a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

Within ten (10) business days of receiving a written request from.Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Sel, the Business Assaciate shali make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond 10 a request by an
individual for an accounting of disclosures of PH! in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PH! in accordance with 45 CFR
Section 164.528.

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. -Covered Entity shall have the
responsibility of responding to forwarded requests. Howaver, if forwarding the
indivigual's request to Covered Entity would cause Covered Enlity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such faw and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Assoclate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Assaociate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has'been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, 1o such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long'as Business

Echibil | Contractor Inflialy é__
Healih Insurance Portability Act
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PH, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

{4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

b. Covered Entity shall promptly notify Busingss Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity' has agreed to in accordance with 45 CFR 164,522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI. '

{5) Termination for Cause

in addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Enlity's knowledge of a breach by Business Associate of the Business Associate

_ Agreement set forth herein as Exhibit i. The Covered Enlity may either immediately
‘terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. 1f Covered Entity
-determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended 1o inciude this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as

amended, .
b. Amendment. Covered Entity and Business Associate agree to take such action as is

necessary to amend the Agreement, from time to time as is necessary for Covered
Entity 1o comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law. :

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PH1 provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Enlity to comply with HIPAA, the Privacy and Security Rule.

o4 Exhibit ¢ Contractor Iritials
Health Insurance Porlability Acl
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e. Segregation. if any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effecl wilhout the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |.

Departmept of Health and Human Services /45 [ )L-, - a 1 L o 4 .J(/v;u—,

Name of the Contractor

Signature of Authorized Repre tive S:g%ﬂf Authoriz epresentative
}v‘;m‘, :Le d lellez—

Name of Authorized Represenlative Name EfFDTr{mzed'ReT)'r— sentative
O eby O‘K‘z OQM&_‘}L‘ é)’-omP;« )/o( /‘9’4;
Title of Authorized Representative ~Title of Authorized Representative
220 ko 2 fosfrori
Date Date ~ '/ )
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CERT|FICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal 1o or greater than $25,000 and awarded on or after October 1, 2010, to report on
dala related to executive compensation and associated first-tier sub-grants of $25,000 or more, If the
initial award is betfow $25.000 but subsequent grant modifications result in a total award equal to or over
$25.000, the award is subject.to the FFATA reporting requirements, as of the date of the award.
\n accordance with 2 GFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Heallh and Human Services {DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFDA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the entlity
Principle place of perfformance
Unique identifier of the entity {DUNS #)
0. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those

revenues are grealer than $25M annually and
10.2. Compensation information is not already avaitable through reporting to the SEC. !

2OXNDHOS WA

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contracior identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,

. and 2 CFR Pant 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contraclor's representativa, as identified in Sections 1.11 and 1,12 of the General Provisions
execute the following Certification:

The below named Conlraclor agrees to provide needed information as outlined above to the NH
Depariment of Health and Human Services and to comply with ail applicable provisions of the Federal
Financial Accountability and Transparency Act. !

Contractor Name: ﬂ scen e Cormm w: \hi Seaiu | Jpc.

2 fiafrer

Date =

Exhibil J - Centification Regarding (he Federal Funding Contracior Inltials
Accountability And Transparenty Ad (FFATA) Compilance
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the responses to the  *
below listed questions are true and accurate.

1. The DUNS number for your entity is: 6 58:}'5-("‘0\‘

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements, and (2) $25,000,000 or more in annual -
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

Y NO YES
If the answer Lo #2 above is NO, stop here
if the answer to #2 above is YES, please answer the foliowing:

3. Does the public have access to information about the compensation of lr;e execulives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m(a}. 780(d)) of seclion 6104 of the Intemal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, slop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated cofficers in your business or
organization are as follows:

Name: : Amount;
Name: Amount:
Name: ' Amount:
Name: Amount ___ .
Name: Amount:
Exhibit J - Cenification Regarding the Federal Funding Contracior Indlials

Accountabilily Ang Transperancy Act (FFATA} Compliance .
CUDHMST 10T 1Y Page 20f 2 Date : .r?



New Ha'mpshire Department of Health and Human Services

Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS
Confidential Information; In addition to Paragraph #9 of the Genera! Provisions (P-37} for the purpose ofthis
SOW, the Department’s Confidential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regutation. This information includes. but is nol limited to
Personal Heallh Information (PHI); Personally )dentifiable Information (P1)), Federal Tax Information (FTI},

. Social Security Numbers {SSN), Payment Card Industry (PCI), and or other sensitive and confidential
information.

The vendor will mainlain proper security conlrols 16 protect Department confidenlial information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectalions include:

2.1. Contractor shall not store or transfer data collected in connection with the services rendered
under this Agreement outside of the United States. This includes backup data and Disaster
Recovery locations. -

2.2, Maintain policies and procedures to protect Department confidential information throughout the
information fifecycle, where applicable, (from creation, transformation, use, slorage and secure
destruction) regardless of the media usad to store the data (i.e., lape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, of
store Department confidential information whereapplicable.

2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB
drives, as well as when transmitted over public networks like the Inlermet using current industry
standards and best practices for strong encryption, .-

N . .
2.5, Ensure proper security moniloring capabilities are in place lo detect potential security events that can
impact State of NH systems and/or Depariment confidential information for contractor provided systems.

2.6. Provide securily awareness and education for ils employees, contractors and sub-contractors in
support of protecting Departiment confidentialinformation

2.7. Maintain a documenied breach notification and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Depariment’s contract manager, and additional emalil
addrasses provided in this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network. :

2.7.1."Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45, Code of
Federal Regulations. “Computer Security Incident® shall have the same meaning "Compuler
Security Incident' in section two (2) of NIST Publication 800-61, Computer Securily Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications will be sent to the fallowing email addresses:

27.11.  DHHSChieflnformationQfficer@dhhs.nh.aov
2.7.1.2. D InformalionSecuri ice@dhhs.nh.qov

2.8.1f the vendor will maintain any Confidentia! Information on its systems (or its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or
contract termination: and will obtain written cerification for any State of New Hampshire dala destroyed

a7 . Exhibit K Contracior Inttlals
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by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use, electronic media conlaining State of New Hampshlra data shall be
rendered unrecoverable via a secure wipe program in accordance with indusiry-accepted standards for
secure delation, or otherwise physically deslroying the media (for example, degaussing). The vendor
will document and certify in writing at time of the data destruction, and will provide written certification
to the Department upon requesl. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable, regulatory and
professionsl standards for relention requirements will be jointly avaluated by the State and the vendor
prior 1o destruction.

2.9, If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an intemal process or processes that
defines specific security expeclations, and moniloring compliance to security requirements thal at a
minimum match those for the vendor, including breach notification requirements.

The vendor will work wilh the Depariment to sign and comply with all applicable State of New Hampshire'and
Depariment system access and authorization policies and procedures, systems access forms, and computer
use agreements as parl of oblaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

If the Depariment determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendorwill
work with the Department to sign and execute 8 HIPAA Business Associate Agreement (BAA) with the
Depariment and is responsible for maintaining compliance with the agreement.

The vendor wili wark with the Department at ils request lo complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the [ife of the vendor engagement. The survey will be completed annually, or an allemate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be compleled when the scope of the engagement between the Department and the vendor changes.
The vendor will not slore, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or oulside the boundaries of the United States unless prior express wrilten consent is obtained from
the appropriate authorized dala owner or leadership member within the Department.

Data Security Breach Liability. in the event of any security breach Contractor shall make efforts to invesligate
the causes of the breach, promptly ‘take measures 1o prevent fulure breach and minimize any damage or
loss resulting from the breach. The State shall recover from the Contractor all costs of response and
recovery from the breach, including but not limited to: credil monitoring services, mailing costs and costs
assodiated with website and telephone call center services necessary due to the breach.

872017 Exhibit Contraclor inials _%_
DHHS Information )
Securlly Requiroments { ! ; d‘b

Page 2012 Oate _>Ji4
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Refugee School Impact Program contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department”) and Intermnational
Institute of New England, Inc. (“the Contractor”).

WHEREAS, pursuant to an agreement {the "Contract") approved by the Governor and Executive Council
on March 21, 2018 (Item #8), as amended on September 18, 2019, (ltem #7), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and -
in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C 1, Revisions to
General Provisions, Section 3, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
September 28, 2023.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$300,000.

3. Modify Exhibit B, Metﬁods and Conditions Precedent to Payment by replaciﬁg in its entirety with
Exhibit B, Methods and Conditions Precedent to Payment Amendment #2, which is attached
hereto and incorporated by reference herein.

4. ‘Add Exhibit B-6 BudgetAméndment #2, which is attached heretc and incorporatéd by reference

herein.
5. Add Exhibit B-7 Budget Amendment #2, which is attached hereto and incorporated by reference
herein.
6. Add Exhibit B-8 Budget Amendment #2, which is attached hereto and incorporated by reference
herein. )
DS
[
International Institute of New England, Inc. Conlraclor Initials

RFP-2018-OHE-01-REFUG-02-A02 Page 10of 3 Date 3/5/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval. :

IN WITNESS WHEREO_F, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by!
5/24/2021 E\nn H. N. Landry
24BABI7EDBEB488...
Date Name: Ann H. N. Landry
‘ Title:

Associate Commissioner

International Institute of New England, Inc.

' DocuSigned by:
5/5/2021 E Thitlman.
S7TA1EF1CFTAE459...
Date Name: Jeffrey Thielman
' Title:
president & CEQ

International Institute of New England, Inc. Amendment #2
RFP-2018-OHE-01-REFUG-02-A02 Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. -

OFFICE OF THE ATTORNEY GENERAL

DocuSignad by:
5/24/2021 @623"
DSCABZIZEI2CAAE. .

Date "Name: catherine Pinos
Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ‘ Name:
Title:
International Institute of New England, Inc. Amendment #2

RFP-2018-OHE-01-REFUG-02-A02 Page 3of 3
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New Hampshire Department of Health and Human Services
Refugee School Impact Program

EXHIBIT B, Amendment #2

Method and Conditions Precedent to Payment

1. This Agreement is funded by Federal Funds from the US Department of Health
and Human Services, Federal Office of Refugee Resettlement, Refugee
School Impact (RSI) Program, as awarded on September 29, 2020, by the US
Department of Health and Human Services, Federal Office of Refugee
Resettlement, CFDA # 93.566 FAIN# 1901NHRSOC. :

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecepient , in
accordance with 2 CFR 200.331.

2.2. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.332.

2.3. The de minimis Indirect Cost Rate of 20% applies in accordance with 2
CFR §200.414. : ' :

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits B-1, Budget through Exhibit B-
8, Budget, Amendment #2. The Contractor shall include additional
documentation, as requested by the Department, that includes, but is not
limited to: ' '

3.1. Receipts.

3.2. Timecards.

3.3. Cost allocation sheets.
3.4. Credit card statements.

4. The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to beth kelly@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The Department shall make payment to the Contractor within thirty (30 days
of receipt of each invoice, subsequent to approval of the submitted invoi eﬁ\nd

International Institute of New England, Inc. Exhibit B, Amendment #2 Contractor Initials
5/5/2021
RFP-2018-OHE-01-REFUG-02-A02 Paga 10f3 Date i
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New Hampshire Departmént of Health and Human Services
Refugee School Impact Program

EXHIBIT B, Amendment #2

10.

11.

12.

if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

The Contractor must provide the services in Exhibit A, Scope of Services, in
compliance with funding requirements.

The Contractor agrees that funding under this Agreement m'ay be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit A, Scope of Services.

Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, |f needed and
justified. -

Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subjéct to audit pursuant to the -
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part

@’i

International Institute of New England, Inc. Exhibit B, Amandment #2 Contractor Initials

5/5/2021

RFP-2018-OHE-01-REFUG-02-A02 Page 2 of 3 Date
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New Hampshire Department of Health and Human Services
Refugee School Impact Program .

EXHIBIT B, Amendment #

200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor’s fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
‘and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

@

International Institute of New England, Inc. Exhibit B, Amendment #2 Contractor Initials
5/5/2021
RFP-2018-OHE-01-REFUG-02-A02 Page30f3 . Date
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Exhibit B-§, Amendmant #1, Budget Shest

Bidder/Program Name: Irtsrnational institite of New England

Budget Requeit for: Refuges School iImpact Program

(N of REFY

Budget Period: July 1, 2021 - June 2022

New Hampshire Department of Health and Human Services

T otal Program Cost

Taontractor Share | Maich

Funded by DRRS contract share

Direct
Incramantal

Inctirect
Fixed

Ohrect
tncramantal

Indirect
Flxed

Total

Indiract

Incrementsl Fixed

30.354.00

6.981.42

aan

1gaaonn

50,00

1,800.00

-

300.00

1,831.25

.B81.25

Bosrd Exp

0. Software

e =

11._StaH Education end Treining

12. Subcontracts/Agresments

13. Othat {spacific detads

¥ -

|Recruiting

d As A Porcent of Direct

8,333.33

8,333.33

TOTAL

L | 3 L3k k]

indirect As A Parcent of Direct

International Institute of New England Inc,

RFP-201 8-OHE-01-REFUG-02-A02

Exhibit B-6. Amendmant #2, Budget Sheet

Page 10of1
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Exhibit B-7. Amendment §2, Budget Sheet

New Hampshire Depariment of Health 2nd Human Services
Biddar/Program Name: International Institute of New England

Budget Request or; Retuges School impact Program
{Narme of FFP)

Budget Pedod; July 1, 2022 - June 2023

Yol Program Gost Tontracior Share | Match

- . Fundad by DHHS contract sham

Dirsct Indirect Totsl Direct Indirect
incremantal Flxed incremental Fixed

~ Totsl

Direct -
Incramental

Indirect
Fiued

30,354.00 - $

30.354.00

Emp fits” 8.087.42 -

3

8,981.42

3:"‘ st - B N
+ E

EE
|

650.00

=)
-
Fl
3
2
8

1.800.00

.881.25

1.861.25

.é.
B

10. Marketing/Comrumications - - - N "

11. Stafi Education snd T raining - - - . N -

12. Subcontracta/Agresments - - .

[13. Other {specifc detals mandawry). N N N

[Recrui -

Indiect As A Percent of Direct - S

8.333.33

TOTAL $ 41,666.67 | §

[ B ]

Indicsct As A Percent of Direct 20.0%

| Ingtitute of New England Inc.
RFP-2018-OHE-01-REFUG-02-A02 |
Exhibit B-7, Amendment ¥2, Budget Sheet M
Page 10l 1

Ds

T
Date:, -57-572 021
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Exhibit B-8, Amendment 2, Budget Sheet

New Hampshire Department of Heatth and Human Services
Bldde:/Program Kame: Inter J of Hew England
Budget Request for: Refuges School impact Program
(Name of REP)
Budget Period: July 1, 2023 - September 2023
Total Program Coat Tontractor Shars § Match Funded by BHAS contract share
- Direct - Indiract Total Direct indirect Total Direct R Indicwet Total

Lina ltem Incremental + Fixed Incremental Flxed - Incremaemtal Fixed 1

1. Total SularWagos 7.588.50 - ] 7.508.5% - - 3 - 7.588.50 . 3 7.588.50

2. Employes Benek 1.745.3%8 - $ 1,745.36 - - - 1.745.38 - E 1,745.38

3 G ™ - N N N N . - N -

4, Equip _ B A - - . - - N
Recitsl - - -+ - - - - - -
Rapaic arxd Maintonsnce - - - - - . - - .

P Depeciation - . - - . . - -

5. _Supp - - - - - - - - i
Lab - - - - - - - -
Pharmacy - - - - - - - - -
Mactical - - - - - - - . -
Oilice 16250 - 16250 f - - 162,50 - 162.50

6. Travel 450,00 - 450.00 . - - 450,00 - 450.00

7. Occupancy 470,31 - 4701 - - - 470.31 - 470.31

8. Curent Expanssa - . - . - N - N N
Teiophone z - - b hd - b = -
Audit and Logal 1= - 5 . - . —% .

Board Expermes + - - . - - + - -

9. Soitware - . B . - - . — -

10, _Marketing/Cor et - - - . - - - - -

11, Stafl Education and Trainkvg - - - - - - 3 - - N

12, Subcontractu/Agr . . - N 3 . -

13. Other (apacific detais mandstory): - - - - - B B N

[Racruiing . - B - - s - B . -

Indirect As A Porcent of Direct - s 2,083.33 2,083.33 - - - - $ 2,08333 | 2,083.33

TOTAL T0.41667 | § Z,083.33 TEE00. - - o 041867 | 3 T TEE000 |

Indirect Az A Parcent of Direct 20.0%

4 05
Intarnational Institute of New Engtand inc.
RFP-2018-OHE-01-REFUG-02-A02 Contractor Intiaks:,

Exhibit B-8, Amendmant #2, Budgat 57572021
Page 10of 1 g Onte:
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State of New Hampshire
Department of State

. CERTIFICATE

1, William M. Gardner, Sceretary of Siate ol the State of New Hampshire, do hereby certify that INTERNATIONAL INSTITUTE
OF NEW ENGLAND, INC. is a Massachuscits Nonprofit Corporation registered to transact business in New Hampshire on
February #2, 2016. 1 further certify that all fees and documents required by the Secretary of Slate’s ofTice have been received and

is in good standing as far as this oflice is concerned.

Business 1D: 739194
Certificale Number: 0005365826

IN TESTIMONY WHEREOQF,
1 herelo set my hand and cawse to be aflixed
the Scal of the Siate of New Hampshire,

this 111h day of May A.D. 2021,

Dor Lok

William M. Gardner

Sccretary of Stale
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CERTIFICATE OF AUTHORITY

I, Deborah Shufrin , hereby certify that:

(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of International Institute of New England.
{Corporation/LLC Name)

-2, The following Is a true copy of a vote taken at a meéting of the Board of Directors/sharehoiders, duly called and
held on December 1, 2015, at which a quorum of the Directors/shareholders were present and voting.
{Date)

VOTED: That Jeffrey Thielman, President & CEQ (may list more than one person)
{Name and Title of Contract Signatory)

is duly authorized on behalf of International institute of New England to enter into contracts or agreements with the
State

(Name of Corporation/ LLC)
of New Hampshire and any of its agencies or departments and further is authorized to execute any and all

documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valld for
thirty {30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,

all such limitations are expressly stated herein. : j) ‘
Dated: ’5(30('2 | B z/M %4\
. _ Signature of Electdd Off
' Name: Pebyunh Shi vi
Title: SeCime ,{_‘U,y ‘

Rev. 03/24/20

et et R = e sy e om
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DATE (MM/DOIYYYY)

N
ACORD® CERTIFICATE OF LIABILITY INSURANCE 05/26/2021

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1S WAIVED, subject to the tarms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doos not confer rights to the certificate holder in licu of such endorsement(s}.

PRODUCER ﬁm.:kﬂ Hillis Towers Watson Certificate Center
‘::?;; .::::E:y";:::“ Northeast, Inc. “?‘-é:‘]% Ex1; 1-571-945-737-a FA% woy 1-888-467-2378
P.0. Box 305191 ADDRESS: Certificates@willis.com
Washville, TN 372305191 USA INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A: Philadelphia Indamnity Insurance Company 18058
INSURED INSURER B ;
International Institute of New England, Inc. .
2 Boylaton Straeet, Ste. 3 INSURER €
Boston, MA 02116 INSURER D :
INSURER E ;
INSURER F :
COVERAGES CERTIFICATE NUMBER: W21045030 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY'REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THSR - [ADDLSUBR] FOLICY EFF
L‘rsg TYPE OF INSURANCE INSD | WYD POLICY RUMBER {MMODYYYY) [;%%m LIMITS
X | COMMERCIAL GENERAL LIABILITY ; EACH OCCURRENCE [ 3 1,000,000
| DAMAGE TO RENTED
CLAMSMADE | 7 | 0CCUR | PREMISES (Ea occuronce) | $ 100,099
A MED EXP (Any one person) | $ 5,000
¥ PHPK2270202 05/05/2021|05/05/2022 PERSONAL & ADV INJURY $ 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: . GENERAL AGGREGATE 3 3,000,000
POLICY D 5Eer l:l Loc PRODUCTS - COMP/OP AGG | § 3,000,000
OTHER; ' $
AUTOMOBILE LIABILITY %ﬁﬁ )5""5'-5 LIMIT g
ANY AUTO BODILY INJURY (Per parson) | $
OWNED SCHEDULED
oLy es BODILY INJURY (Per accident)| $
HIRED NON-OWNED, PROPERTY DAMAGE P
|| AUTOS ONLY AUTOS ONLY _{Por sccident)
s
a K | UMBRELLA LIAB X | occur EACH OCCURRENCE 3 5,000,000
EXCESS LIAB CLAIMS-MADE PHUB766723 05/05/2021|05/05/2022 [ AGGREGATE ' 5,000,000}
DED 1 X | ReTENTIONS 10,000 $
WORKERS COMPENSATION PER OTH.
AND EMPLOYERS' LIABILITY YIN Stawre | [ER
ANYPROPRIETORPARTNER/EXECUTIVE E.L. EACH ACCIDENT ~ 3$
OFFICERMEMBEREXCLUDED? NiA
l{iMandatory In NH) . E.L. DISEASE - EAEMPLOYEE| $
 yes, describe under
DESCRIPTION OF OPERATIONS below E.L DISEASE - POLICY LIMIT [ §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {(ACORD 101, Additional Remarks Scheduls, may be attached if mora space is required)
Named Insured includes International Institute of New Hampshire, Inc. and Intarnational Institute of Lowell, Inc.

NH Dapartmént of Health & Human Services 129 Pleasant Street, Brown Building Concord, NB 03301 are included as
Additional Insurads as respects to General Liability.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE OELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

State of Hew Hampshire
Dapartment of Health and Human Services

129 Pleasant Street “[“W
Concord, NH 03301-3857 9 PWeAd—

AUTHORIZED REPRESENTATIVE

© 1988-2016 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
SR 10: 21140314 BaTCH: 2108008
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ACORD>»
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CERTIFICATE OF LIABILITY INSURANCE

INTEINS-05 PCONDQ

DATE (MWDDAYYYY)
9/23/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND-CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT:

If tha certificato holder is on ADDITIONAL INSURED, the policy{los) must have ADDITIONAL INSURED provisions or bo ondorsed.
if SUBROGATION IS WAIVED, subjoct to the terms and conditlons of the policy, cortain policies may requlro an endorsomont. A statamaent on

this cartificato does not confor rlghts to tha cortificate holder In linu of such endorsomant(s).

prooucer Liconso # 1780862 TACT
HB Internallonal Now England R o, £xy: {781) 792-3200 FA% nop(781) 792-3400
Norwell, MA 02061-9146 | 3
INSURER[S) AFFORDING COVERAGE NACH -
iwsureR A : Travelers Proporty Casualty Company of Amorica |25674
INSURED INSYRER B ; [
Intarnational Institute Of New England, Inc. INSURERC ;
2 Boylston Stroet, Ird floor INSURER D :
Boston, MA 02116 \ e
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE-LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

" [insa
LI

TYPE OF INSURANCE oot fuen POLICY NUMBER i R LTy
COMMERCLAL GENERAL LIABILITY EACH OCCURRENCE s
i [} TO RENT|
] cumsauoe [ occum [aacerorente 1,
] L MED EXP (Ary one parson) | §
| | PERSONAL & ADVINJURY | §
| GENL AG FﬁE LM JES PER: | GENERAL AGGREGATE 3$
|| pOucy PRODUCTS - COMPIOP AGG | §
3
COMBINED SINGLE LIMIT
ﬂ:’ouoﬂll.l! LWABILITY |.(Ea seckten %
|| anrauTo BOOILY INJURY {Per parson)_| $
QWNED SCHEDULED
|| AUTOS oMLY AUTOS | ODILY INJURLY (Per pecident)| $
OPERTY GE
L) s oy NTRGRS [ pcat 3
i 3
UMBRELLA LIAB OCCUR EAGH OCCURRENCE $
EXCESS LIAD CLAIMS-MADE AGGREGATE 3
DED f l RETENTION $ . 3
A |woRKER PENSATION . R TH
AND Eﬁpfg%‘:asgmawn K_l StAnse ! I £
Ay PROPRIETORPARTNEREXECUTIVE 6JUBISTSLE5420 10172020 [ 101172021 [0 L oene . 500,000
RECICER/ME R EXCLUDE07 b 500,000
andatory in NH) DIS| -EAEMPLOYEE § M
¥y gescrbe under _ 500,000
DE&&PIQN OF QPERATIONS betow E.L DISEASE - POLICY LIMIT | §

MNew Hampshiro Workors Compansation policy,

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES {ACORD 181, Additiana) Remarks Schaduls, may be atlached i mors space Is raquired)

CERTIFICATE HOLQER

CANCELLATION

State of NH

Dapartmont of Health and Human Sorvices
129 Ploasant Stroot

Concord, NH 03301-3857

|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE wiLL BE DELIWERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

D7

ACORD 25 (2016/03)

®1988-2015 ACORD CORPORATION, Ali rights reservod.

The ACORD name and logo are reglstered marks of ACORD
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¥ International
4 Institute of
% New England

£

Mission Statement

The mission of the International Institute of New England is to create opportunities for refugees and
immigrants to succeed through resettlement, education, career advancement, and pathways to

citizenship.
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Independent Auditor's Report

To the Board of Directors of
International Institute of New England, Inc.:

Report on the Financial Statements

We have audited the accompanying financial statements of International Institute of New England, Inc.
{(a Massachusetts nonprofit corporation), which comprise the statements of financial position as of
September 30, 2020 and 2019, and the related statements of activities and changes in net assets, cash
flows and functional expenses for the years then ended, and the related notes to the financial
statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error,

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal controt. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overali presentation of
the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Internationa! Institute of New England, Inc. as of September 30, 2020 and 2019, and
the changes in its net assets and its cash flows for the years then ended in accordance with accounting -
principles generally accepted in the United States of America.

AAT A, Lee.

Boston, Massachusetts
March 25, 2021

Page 1
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statements of Financial Position
September 30, 2020 and 2019

Assets 2020 2019
Current Assets:
Cash S 906,611 S 303,109
Short-term investments 400,000 600,000
Government contracts and contributions receivable 723,511 898,459
Accounts receivable 54,101 41,620
Prepaid expenses and other 17,744 75,131
Total current assets 2,101,967 1,918,319
Investments 6,772,529 6,389,743
Property and Equipment, net 1,588,536 1,728,194
Security Deposits 100,434 100,434
Total assets S 10,563,466 $ 10,136,690
Liabilities and Net Assets
Current Liabilitieg: _
Accounts payable S 59,503 3 66,190
Accrued expenses 347,866 372,088
Current portion of lease incentive 110,782 110,782
Conditional advances ' 57,924 84,864
Total current liabilities 576,075 633,924
Deferred Rent and Lease Incentive, net of current portion 751,328 857,417
Total liabilities 1,327,403 1,491,341
Net Assets:
Without donor restrictions:
Operating 7,968,322 7,535,501
Property and equipment 942,314 971,188
Total without donor restrictions 8,910,636 8,506,689
With donor restrictions 325,427 138,660
Total net assets _ 9,236,063 8,645,349

Total liabilities and net assets

$ 10,563,466

5 10,136,690

The accompanying notes are an integral part of these statements.

Page 2
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INTERNATIONAL INSTITUTE OF NEW ENGLAND., INC.

Statements of Activities and Changes in Net Assets
For the Years Ended September 30, 2020 and 2019

Revenues:

Government contracts

Grants and contributions

Donated goods and services

Program service fees

Contracted services

United Way allocation

Net assets released from program restrictions
Total revenues

Expenses:
Program services
General and administrative
Fundraising
Total expenses

Changes in net assets from operations
Non-Operating Revenue {(Expense):
Investment return
Capital grants and contracts
Loss on disposal of property and equipment
Total non-operating revenue {expense)

Changes in net assets

Net Assets:
Beginning of year

End of year'

The accompanying notes are an integral part of these statements.

2020 2019

Without With Without With

Donor Donor Donor Donor

Restrictions Restrictions Total Restrictions Restrictions Total

$ 3,965,017 S - S 3,965,017 S 3,694,803 S - $ 3,694,803
1,688,987 675,977 2,364,564 1,779,756 392,684 2,172,440
560,288 - 560,288 1,062,113 ' - 1,062,113
229,059 - 229,059 231,069 - 231,069
159,183 - 159,183 131,921 - 131,921
58,800 - 58,800 60,000 - 60,000
639,210 (639,210) - 367,970 (367,970} -
-7,300,544 36,767 7,337,311 7,327,632 24,714 7,352,346
4,921,123 - 4,921,123 5,777,290 - 5,777,290
1,515,827 - 1,515,827 1,351,264 - 1,351,264
835,801 - 835,801 1,079,977 - 1,079,977
7,272,751 - 7,272,751 8,208,531 - 8,208,531
27,793 36,767 64,560 {830,399} 24,714 {856,185)
382,836 - 382,836 352,632 - 352,632
35,832 150,000 185,832 - - -
{42,514) - {42,514) (9,029) - {9,029)
376,154 150,000 526,154 343,603 - 343,603
403,947 186,767 580,714 (537,296) 24,714 {512,582)
8,506,689 138,660 8,645,349 9,043,985 113,946 9,157,931
S 8,910,636 S 325,427 $ 9,236,063 $ 8,506,689 S 138,660 S 8,645,349

Page 3



DocuSign Envelope |0 FDA3ICOBA-5324-4063-9F 18-A0E4F9802803

INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC,

Statements of Cash Flows
For the Years Ended September 30, 2020 and 2019

2020 ' 2019

Cash Flows from Operating Activities:
Changes in net assets ' $ 590,714 S (512,582)
Adjustments to reconcile changes in net assets to net cash
; provided by {used in} operating activities:

Capital grants and contracts {185,832) -
Investment return _ (382,836) {352,632}
Loss on disposal of property and equipment 42,514 9,029
Depreciation 299,534 282,936
Amortization of lease incentive (110,784} (110,784)
Changes in operating assets and liabilities:
Accounts receivable {12,481) (41,620)
~ Government contracts and contributions receivable 310,780 {185,256)
Prepaid expenses and other 57,387 38,760
Accounts payable : {6,687) 22,261
Accrued expenses ' (24,222) 45,202
Conditional advances (26,940) 24,061
Deferred rent 4,695 16,944
Net cash provided by (used) in operating activities 555,842 {763,681)

Cash Flows from Investing Activities:

Proceeds from sale/transfer of investments 200,050 - 775,050
Acquisition of property and equipment {202,390} - {124,735)
Investment purchases - - (16,412)

Net cash provided by {used in} investing activities (2,340) 633,903

Cash Flows from Financing Activities:

Capital grants and contracts 50,000 -
Net Change in Cash 603,502 {129,778)
Cash: | ‘
Beginning of year 303,109 432,887
End of year S 906,611 S5 303,109

Supplemental Disclosure of Non-Cash Transactions:
Unrealized gain on investments S 83,056 $ 156,426

The accompanying notes are an integral part of these statements.. ' Page 4
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC,

Statement of Functional Expenses
For the Year Ended September 30, 2020
{With Summarized Comparative Totals for the Year Ended September 30, 2019)

The accompanying notes are an integral part of these statements.

2020 2019
General
and
Program Adminis-
Services trative Fundraising Total Total
Personnel and Related: .
Salaries $ 2,572,879 $ 867,535 S 410,616 $ 3,851,030 S 3,744,694
Payroll taxes and fringe benefits 483,114 151,974 78,362 713,450 713,122
Donated services 513,454 - - 513,454 913,115
Purchased and contracted services 78,949 116,003 33,859 228,811 259,052
Staff training 2,330 1,827 - 575 4,732 13,311
Recruitment 846 774 1,944 3,564 3,880
Total personnel-and related 3,651,572 1,138,113 525,356 5,315,041 5,647,174
Occupancy:
Rent and utilities 427,811 67,662 - .37,686 533,159 522,158
Depreciation 152,337 34,530 16,249 203,116 201,858
Equipment rental 13,362 1,047 925 15,334 18,141
Repairs and maintenance 1,749 788 - 2,537 16,460
Total occupancy 595,259 104,027 54,860 754,146 758,617
Other:
Client assistance 361,974 - - 361,974 717,364
Special events - - 220,806 220,806 295,880
Professional fees - - 109,586 1,125 110,711 98,348
Depreciation 72,510 16,257 7,651 96,418 81,078
Service charges 10,480 51,510 14,124 76,114 74,012
Supplies and materials 49,692 12,594 358 62,684 79,849
Tetephone 52,321 7,375 1,944 " 61,640 72,439
Travel, meetings and conferences 25,337 22,075 1,088 48,500 76,242
Donated goods 416,834 - - 46,834 148,998
Insurance 12,639 33,859 - 46,498 52,765
Dues and subscriptions 11,387 10,861 4,048 26,296 36,022
Printing 6,060 5,331 2,223 13,614 23,771
Storage 10,304 277 - 10,581 9,995
Postage 6,683 1,303 2,078 10,064 12,912
Advertising 7,037 - 100 7,137 17,090
Miscellaneous 1,034 2,659 - 3,693 5,975
Total other 674,292 273,687 255,585 1,203,564 1,802,740
Total expenses S 4,921,123 $ 1,515,827 S 835,801 S 7,272,751 $ 8,208,531

Page 5
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Statement of Functional Expenses
For the Year Ended September 30, 2019

General
and
Program " Adminis-
Services trative Fundraising Total
Personnel and Related:
Salaries S 2,492,807 $ 736,209 S 515,678 S 3,744,694
Payroll taxes and fringe benefits 470,743 144,123 98,256 713,122
Donated services 913,115 - - 913,115
Purchased and contracted services 120,332 122,337 16,383 259,052
Staff training 3,567 4,595 5,149 13,311
Recruitment 1,566 2,314 - 3,880
Total personnel and related 4,002,130 1,009,578 635,466 5,647,174
Qccupancy:
Rent and utilities 417,070 50,445 54,643 522,158
Depreciation 151,394 34,316 16,148 201,858
Equipment rental 16,393 968 780 18,141
Repairs and maintenance 9,561 6,899 - 16,460
Total occupancy 594,418 92,628 71,571 758,617
Other:
Client assistance 717,364 - - 717,364
Special events - - 295,880 295,880
Professional fees - 98,348 - 98,348
Depreciation 63,141 9,340 8,597 81,078
Service charges 7,305 51,894 14,813 74,012
Supplies and materials 68,263 9,168 2,418 79,849 .
Telephone 64,461 3,366 4,612 72,439
Travel, meetings and conferences 41,013 22,603 12,626 76,242
Donated goods 148,998 - - 148,998
Insurance 17,079 35,686 - 52,765
Dues and subscriptions 9,780 14,555 11,687 36,022
Printing 8,587 117 15,067 23,771
Storage 9,661 334 . 9,995
Postage 4,872 1,841 6,199 12,912
Advertising 16,049 - 1,041 17,090
Miscellaneous 4,169 1,806 - 5,975
Total other 1,180,742 249,058 372,940 1,802,740
Total expenses § 5,777,290 $ 1,351,264 $ 1,079,577 S 8,208,531
The accompanying notes are an integral part of these statements. Page 6
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

1. OPERATIONS AND NONPROFIT STATUS

International Institute of New England, Inc. {the Institute) is a nonprofit organization that
provides assistance to the immigrant and refugee populations of Massachusetts and New
Hampshire. In fiscal years 2020 and 2019, there were approximately 2,500 unduplicated people,
from approximately 100 countries that benefited from the Institute’s services, gaining the
knowledge and skills necessary for their integration into American life. The Institute’s services
include English and literacy classes, citizenship education, job training and placement, legal aid
and counseling services, and case management.

The Institute is exempt from Federal income taxes as an organization (not a private foundation)
formed for charitable purposes under Section 501(c}(3) of the Internal Revenue Code (IRC}. The
Institute is also exempt from state income taxes. Contributions made to the Institute are
deductible by donors within the requirements of the IRC.

2. SIGNIFICANT ACCOUNTING POLICIES

The Institute prepares its financial statements in accordance with generally accepted accounting
standards and principles (U.S. GAAP) established by the Financial Accounting Standards Board
(FASB). “References to U.S. GAAP in these notes are to the FASB Accounting Standards
Codification (ASC).

Adoption of New Accounting Standards

The Institute adopted FASB’s Accounting Standards Update (ASU) No. 2014-09, Revenue from
Contracts with Customers (Topic 606), with respect to its revenue recognition policies. The core
principle of the new accounting guidance is that an entity should recognize revenue when it
transfers promised goods or services to customers in an amount that reflects the consideration
to which the entity expects to be entitled in exchange for those goods or services. As a result of
the adoption of Topic 606, disclosures related to revenue recognition have been enhanced. The
Institute adopted ASU No. 2014-09 using a modified retrospective method applied to those
contracts which were not completed as of October 1, 2019. There was no cumulative-effect
adjustment to opening net assets as of October 1, 2019. The adoption of this ASU did not have
a material impact on the accompanying financial statements.

The institute also adopted FASB's ASU No. 2018-08, Not-for-Profit Entities (Topic 958): Clarifying
the Scope and the Accounting Guidance for Contributions Received and Contributions Made.
This ASU clarifies and improves guidance for contributions received and contributions made and
provides guidance to organizations on how to account for certain exchange transactions. In
addition, it clarifies whether a contribution is conditional. As a result, it enhances comparability
of financial information among not-for-profit entities. The Institute adopted ASU No. 2018-08
using a modified prospective method effective October 1, 2019. Under the modified
prospective method, this ASU only applies to agreements not completed or entered into
{revenue or expense that has not yet been recognized) as of October 1, 2019. As a result, the
fiscal year 2019 financial statements are not restated and there was no cumulative-effect -
adjustment to opening net assets as of October 1, 2019.

Page7
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC,

Notes to Financial Statements
September 30, 2020 and 2019

2 SIGNIFICANT ACCOUNTING POLICIES {Continued)
Statements of Activities and Changes in Net Assets

Transactions deemed by management to be ongoing, major, or central to the provision of
program services are reported as revenues and expenses in the accompanying statements of
activities and changes in net assets. Non-operating revenue (expense) includes investment and
property and equipment related activity.

Estimates

The preparation of financial statements in accordance with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amount of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results could
differ from those estimates. :

Property and Equipment and Depreciation
Property and equipment are recorded at cost when purchased or at fair value at the date of

donation. Property and equipment are depreciated using the straight-line method over the
following estimated useful lives:

Leasehold improvements Lesser of life of

lease or 10 years
Furniture and equipment . 3 -10 years
Vehicles ' 5 years

Allowance for Doubtful Accounts

The allowance for doubtful accounts is recorded based on management’s analysis of specific
accounts and their estimate of amounts that may be uncollectible, if any. No allowance for
doubtful accounts was deemed necessary as of September 30, 2020 or 2019.

Cash

For the purpose of the statements of cash flows, management considers all highly liquid
investments with an initial maturity of three months or less to be cash, except those funds that
are included in the Institute’s investments {see Note 4).

Fair Value Measurements

The Institute follows the accounting and disclosure standards pertaining to ASC Topic, Fair Value
Measurements, for qualifying assets and liabilities. Fair value is defined as the price that the
Institute would receive upon selling an asset or pay to settle a liability in an orderly transaction
between market participants. ,
The Institute uses a framework for measuring fair value that includes a hierarchy that
categorizes and prioritizes the sources used to measure and disclose fair value. This hierarchy is
broken down into three levels based on inputs that market participants would use in valuing the
financial instruments based on market data obtained from sources independent of the Institute.
Inputs refer broadly to the assumptions that market participants would use in pricing the
financial instrument, including assumptions about risk.  Inputs may be observable or
unobservable.

Page 8
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)
Fair Value Measurements (Continued)

Observable inputs are inputs that reflect the assumptions market participants would use in
pricing the financial instrument developed based on market data obtained from sources
independent of the reporting entity. Unobservable inputs are inputs that reflect the reporting
entity’s own assumptions about the assumptions market participants would use in pricing the
asset developed based on the best information available.

The three-tier hierarchy of inputs is as follows:

Level 1 - Inputs that reflect unadjusted quoted prices in active markets for identical assets
at the measurement date.

Level 2 - Inputs other than quoted prices that are observable for the asset either directly
or indirectly, including inputs in markets that are not considered to be active.

Level 3 - Inputs that are unobservable, and which require significant judgment or
estimation.

An asset or liability's level within the framework is based upon the lowest level of any input that
is significant to the fair value measurement.

Investments

Investments are recorded in the financial statements at fair value. If an investment is directly
held by the Institute and.an active market with quoted prices exists, the market. price of an
identical security is used to report fair value. Reported fair values of shares in mutual funds are
based on share prices reported by the funds as of the last business day of the fiscal year. The
Institute’s interest in a limited liability partnership is reported at the net asset value {NAV)
reported by fund managers, which is used as a practical expedient to estimate fair value, unless
it is probable that all or a portion of the investment will be sold for an amount different from
NAV. As of September 30, 2020, and 2019, the Institute had o plans to sell this investment.

Revenue Recognition
Government Contracts, Grants and Contributions

The Institute’s primary sources of revenue are from Federal and state government contracts.
Amounts received under these contracts have been recorded in accordance with ASU Subtopic
958 (see page 10}). These contracts are considered nonreciprocal transactions because the
general public receives the benefit as the result of the assets transferred. These conditional
contributions are recognized as services are provided or costs are incurred.

Grants and contributions and United Way allocations are recorded as revenue and net assets
without donor restrictions when unconditionally committed. Grants and contributions with
donor restrictions. are recorded as revenues and net assets with donor restrictions when
unconditionally received or pledged. Net assets with donor restrictions are reclassified to net
assets without donor restrictions and reported in the statements of activities and changes in net
assets as net assets released from restrictions as costs are incurred or time or program
restrictions have lapsed.

Page 9
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 3@, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)
Revenue Recognition (Continued)
Government Contracts, Grants and Contributions {Continued)

In accordance with Topic 958, the Institute must determine whether a contribution {or a
promise) is conditional or unconditional for transactions deemed to be a contribution. A
contribution is considered to be a conditional contribution if an agreement includes a barrier
that must be overcome and either a right of return of assets or a right of release of a promise to
transfer assets exists (see Note 8). indicators of a barrier include a measurable performance-
related barrier or other measurable barriers, a stipulation that limits discretion by the recipient
on the conduct of an activity, and stipulations that are related to the purpose of the agreement.
Topic 958 prescribes that the Institute should not consider probability of compliance with the
barrier when determining if such awards are conditional and should be reported as conditional
grant advance liabilities until such conditions are met. Assets received before the barrier is
overcome are recorded as conditional advances.

A portion of the Institute’s revenue is derived from cost-reimbursable and unit-rate contracts
(contracts), which are conditioned upon certain performance requirements and/for the
incurrence of allowable qualifying expenses. Amounts are recognized as revenue when the
Institute has incurred expenditures in compliance with specific contract provisions. Amounts
received prior to incurring qualifying expenditures are reported as conditional advances in the
accompanying statements of financial position.

Special events revenue, included in grants and contributions in the accompanying statements of
activities and changes in net assets, is from the Institute’s ability to host fundraising events.
Special event income consists of both contributions and sales. The contribution portion of the
special event income is recognized as revenue when unconditionally committed or received in
accordance with Topic 958. Special events are considered donor restricted if the proceeds of
the event are restricted for specific purposes or time periods at the time of the event. The sales
portion of the special event income is recognized in accordance with Topic 606 and is derived
from various components, including ticket sales from fundraising events held in which the
transaction price is determined annually. Registration fees for these events are set by the
Institute and have not been allocated as the events are each considered to be separate
performance obligations. The fee portion for these events is immaterial and have not been
recognized separately from the contribution portion.

Revenue from Controcts with Customers — Topic 606

The Institute generally measures revenue from exchange transactions based on the amount of
consideration the Institute expects to be entitled for the transfer of goods or services to a
customer, then recognizes this revenue when or as the Institute satisfies its performance
obligations under a contract. The Institute evaluates its revenue recognition based on the five-
step model under Topic 606: (1) Identify the contract with the customer; (2} Identify the
performance obligations in the contract; (3) Determine the transaction price; (4) Allocate the
transaction price to separate performance obligations; and (5) Recognize revenue when (or as)
each performance obligation is satisfied.

The Institute recognized program service fees for legal and translation services provided for
clients, in which the clients either pay for the services themselves or are sponsored by
corporations depending on the service provided. Program service fees generally consist of a
single performance obligation to provide services, and agreements with clients do not contain
variable consideration. Accordingly, program service fees are recognized at a point in time,
which is also when the performance obligation is satisfied. The transaction price is a fixed fee
based upon the service provided, which is established by management based on hourly rates
and expected number of hours to complete the service.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES (Continued)
Revenue Recognition {Continued)
Revenue from Contracts with Customers — Topic 606 {Continued)

Contracted service revenue consists of various training and education service programs
provided to immigrants and refugees that span over several months based on the nature of the
program or course. There is a single performance obligation for all programs, which consists of
the completion of the training and education program or course and related events. Revenue is
recognized ratably over the period of the program or course, and the transaction price is based
on fixed quoted prices. The contract amount may vary based upon the number of participants
in the program and the rate per participant. Generally, a fixed-fee contract is signed by either
an individual participant in the program or an organization sponsoring the individuals. The
transaction price is determined based upon hourly rates established by management and the
number of hours estimated to complete a contract,

Other

Investment return consists of interest, dividends, and realized and unrealized gains and losses.
Interest income is recorded as earned and dividend income is recorded on the ex-dividend date.
Realized gains and losses on investment transactions are recorded based on the average cost
method. Unrealized gains and losses are recorded based on changes in fair value. All other
revenue is recognized as earned.

Expense Allocations

Program expenses.include direct expenses, as well as indirect expenses, which are allocated
based upon management’s estimate of the percentage attributable to each program.

Certain categories of expenses are attributable to more than one program or supporting
function and are allocated on a reasonable basis that is consistently applied. The expenses that
are allocated are salaries, payroll taxes and fringe benefits, which are allocated on the hasis of
estimates of time and effort; occupancy and depreciation, which are allocated on a square
footage basis; and other operating expenses, which are allocated based on management’s
estimate of usage.

Advertising Costs
Costs incurred for-producing and communicating advertising are expensed when incurred and
are reflected as advertising in the accompanying statements of functional expenses.

Donated Goods and Services

The Institute receives donated goods and services in various aspects of its program services.
The value of the donated items is based on values assigned or estimates made by the donors.
Donated goods include food and clothing; and donated services include legal, teaching, and
consulting work. Donated items received were as follows:

2020 2019
Donated services $ 513,454 § 913,115
Donated goods 46,834 148,998

2.560.288  5.1.062.113
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

2. SIGNIFICANT ACCOUNTING POLICIES {Continued)
Donated Goods and Services (Continued)

The Institute also receives a substantial amount of donated administrative services. Many
individuals volunteer their time and perform a variety of tasks that help the Institute accomplish
its goals. These services do not meet the criteria for recognition as contributed services under
U.S. GAAP and, accordingly, are not included in the accompanying financial statements.

Subsequent Events

Subsequent events have been evaluated through March 25, 2021, which is the date the financial
statements were available to be issued. See Note 7 for an event that met the criteria for
disclosure in the financial statements.

Income Taxes

The Institute accounts for uncertainty in income taxes in accordance with ASC Topic, Income -
Taxes. This standard clarifies the accounting for uncertainty in tax positions and prescribes a
recognition threshold and measurement attribute for the financial statements regarding a tax
position taken or expected to be taken in a tax return. The Institute has determined that there
are no uncertain tax positions which qualify for either recognition or disclosure in the financial
statements at September 30, 2020 or 2019. The Institute’s information returns are subject to
examination by the Federal and state jurisdictions.

Net Assets

Net Assets Without Donor Restrictions:

Net assets without donor restrictions are those net resources that bear no external restrictions
and are generally available for use by the Institute. The Institute has grouped its net assets
without donor restrictions into the following categories: .

Operating - represents funds available to carry on the operations of the Institute.

Property and equipment - reflect and account for the activities relating to the Institute’s
property and equipment, net of related liabilities.

Net Assets with Donor Restrictions:

The Institute receives contributions and grants that are designated by donors for specific
purposes or time periods. These contributions are recorded as net assets with donor
restrictions until they are either expended for their designated purposes or as the time
restrictions lapse.

Net assets with donor restrictions consist of the folléwing at September 30:

2020 2019
Purpose restricted S 175,427 $ 138,660
Capital restricted 150,000 -

2325427  5.138.660
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

3. RETIREMENT PLAN

The Institute has a defined contribution retirement plan covering all eligible employees over the
age of twenty-one who have completed a minimum of 1,000 hours of service within each of
their first two years of employment. Employee contributions are vested immediately into the
plan upon eligibility. The Institute made $60,174 and $74,120 of matching contributions to the
plan during the years ended September 30, 2020 and 2019, respectively, which are included in
payroll taxes and fringe benefits in the accompanying statements of functional expenses.

4. INVESTMENTS

Investments, which are stated at fair value (see Note 2) in the accompanying statements of
financial position, are as follows:

2020 Level 1 Level 2 Level 3 Total
Money market funds $ 1,200,058 § - S - $ 1,200,058
Mutual funds:
Equities 3,621,534 - - 3,621,534
Fixed income 1,019,733 - - 1,019,733
$5841325 § - - 5,841,325
Limited liability partnership (see below) 1,331,204
Total investments $.7.172.529
2019 Level 1 Level 2 Level 3 Total
Money market funds $ 45216 S . S - S 45216
Mutual funds:
Equities 4,431,162 - - 4,431,162
Fixed income 1,244,737 - - 1,244,737
S8721A15 S - S - 5,721,115
Limited liability partnership (see below) 1,268,628
Total investments $ 6989.743

In accordance with ASU No. 2015-07, the Institute’s investment in a limited liability partnership
is valued at fair value using the NAV per share {or its equivalent} practical expedient and has not
been classified in the fair value hierarchy. The fair value amounts presented in the above tables
are intended to permit reconciliation of the fair value hierarchy to the amounts presented in the
statements of financial position (see Note 2). :

Investments are reported in the accompanying statements of financial position as current or
long-term assets based on management’s intent with respect to the use of the investments. At
September 30, 2020 and 2019, $400,000 and $600,000, respectively, were reported as current
investments as management'’s intent is to use these funds for operations in the subsequent
year.

The investments are not insured and are subject to market fluctuation.

Page 13



DocuSign Envelope 1ID:; FDA3COBA-5324-4063-9F 18-A0E4F9802803 -

INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

5. CONCENTRATIONS

The Institute maintains its cash balances with two banks. The Federal Deposit Insurance
Corporation (FDIC) insures balances at each bank up to certain amounts. At certain times during
the year, cash balances exceeded the insured amounts. The Institute has supplemental
coverage at one bank, which insures the portion of deposits in excess of the FDIC's limit. The
Institute has not experienced any losses in such accounts. Management believes the Institute is
not exposed to any significant credit risk on its operating cash balance.

Funding agencies and donors exceeding 10% of the Institute's operating revenue and support
(excluding donated goods and services) or government contracts, contributions and accounts
receivables as of and for the years ended September 30, 2020 and 2019, are as foliows:

Government
Contracts,

Operating Contributions

Revenue and Accounts
Funder and Support % Receivables %
2020 2019 2020 2019
Commonwealth of Massachusetts 21% 18% 37% 20%
U.S. Committee for Refugees and Immigrants 14% 17% 20% 19%
State of New Hampshire 9% 7% 18% 6%
Private donor . 1% -% 14% -%

6. FUNDING

The Institute receives a significant portion of its funding from government agencies, all of which
are subject to audit by the specific government agency. These contracts are subject to audit by
these government agencies. In the opinion of management, the results of such audits, if any,
will not have a material effect on the financial position of the Institute as of September 30, 2020
and 2019, or on the changes in its net assets for the years then ended.

7. LEASE AGREEMENTS

The Institute leases. its main office space in Boston, Massachusetts under an agreement that
runs through July-2026. Monthly lease payments for fiscal years 2020 and 2019 were
approximately $42,000 and $41,000, respectively, and increase throughout the term of the
lease. The Institute records rent on a straight-line basis over the term of the lease. The
difference between the monthly lease payments and the related rent expense for a given year is
recorded as deferred rent. The straight-line rent expense combines the escalation amounts and
an initial three-month rent-free period. At September 30, 2020 and 2019, deferred rent was
$215,888 and $211,193, respectively, and is included in deferred rent and lease incentive in the
accompanying statements of financial position.

The lease agreement also included a tenant improvement allowance of $1,107,822 in the form
of a reimbursement for construction and related costs incurred by the Institute for leasehold
improvements. This improvement allowance is reported as a liability and is being amortized

- over the lease term. The improvement allowance is included in deferred rent and lease
incentives in the accompanying statements of financial position. Amortization of the lease
incentive was $110,782 during each_of the years ended September 30, 2020 and 2019, and is
netted with rent and utilities in the accompanying statements of functional expenses.

Page 14
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

7. LEASE AGREEMENTS (Continued)

The Institute leases program and administrative space under various operating leases and
tenant-at-will agreements. These leases expire at various dates through January 2023. The
teases require the Institute to maintain certain insurance coverage and pay for its proportionate
share of real estate taxes and operating expenses.

Facility rent expense under all leases was approximately $514,000 and $500,000 for the years
ended September 30, 2020 and 2019, respectively, which is included in rent and utilities in the
accompanying statements of functional expenses.

In February 2021, the Institute entered into an operating lease agreement for program space in
Lowell, Massachusetts. The lease will commence on July 1, 2021, with monthly payments of
$6,756 through June 30, 2031. Rent increases annually based on the Consumer Price Index,
which is limited to a maximum annual increase of 3%. There are extension options for two
additional five-year periods.

The Institute also has a copier lease with monthly payments through June 2022,

Future minimum lease payments under the lease agreements for the next five fiscal years are as

follows:
2021 $ 617,014
2022 $ 587,850
2023 S 557,880
2024 S 553,247
2025 . S 565,496
Thereafter ' $ 479,753
8. CONDITIONAL GOVERNMENT CONTRA(ETS AND GRANTS

Conditional Government Contracts

During fiscal year 2020, the Institute received grants and contributions (including government
contracts} that contained donor-imposed conditions that represent a barrier that must be
overcome as well as a right of return of assets or release from obligations. The Institute
recognizes these grants and contributions, including government contracts, when donor-
imposed conditions are substantially met {see Note 2}.

Conditional promises to give at September 30, 2020, consist of:

Subject to measurable performance barriers S 629,471
Incurring qualifying expenses 557,306
Total conditional promises to give $.1,186,777
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

10.

CONDITIONAL GOVERNMENT CONTRACTS AND GRANTS {Continued)
Paycheck Protection Program Loan

The Institute applied for and was awarded a loan of 5884,501 from the Paycheck Protection
Program {PPP) established by the Coronavirus Aid, Relief and Economic Security Act {CARES Act).
The funds were used to pay certain payroll costs, including benefits during a covered period as
defined in the CARES Act. A portion of these funds may be forgiven, as defined in the
agreement, at the end of the covered period and the remainder of the funds will be due over a
two-year period with interest at 1%. Any repayment will be deferred for a period of ten months
from the end of the covered period, when the note, plus interest, will be due in equal monthly
payments over a two-year period. The forgiveness calculations are subject to review and
approval by the lending bank and the Small Business Administration {SBA).

The Institute believes there is less than a remote chance this loan will not be forgiven and,
therefore, is accounting for it as a conditional grant under ASC Subtopic 958-605. This grant is
conditional upon certain performance requirements and the incurrence of eligible expenses.
Amounts received are recognized as revenue when the Institute has incurred expenditures in
compliance with the loan application and CARES Act requirements. As of September 34, 2020,
the Institute recognized the full PPP loan amount of $884,501 as grant revenue, which is
included in government contracts in the accompanying 2020 statement of activities and changes
in net assets.

RELATED PARTY TRANSACTIONS

The Institute’s President and Chief Executive Officer (CEQ) is also a3 member of the Board of
Directors. Compensation and employee benefits for services provided as the President and CEQ
are determined by the independent members of the Board of Directors and are based on
performance objectives.

The Institute’s Chief Financial Officer is also the Institute’s Treasurer.

LIQUIDITY AND AVAILABILITY OF FINANCIAL ASSETS

The Institute’s financial assets available within one year from the statements of financial
position date for general operating expenses are as follows at September 30:

2020 2019
Cash S 906,611 $ 303,109
Short-term investments 400,000 600,000
Government contracts and contributions receivables 723,511 898,459
Accounts receivable . 54,101 41,620
. 2,084,223 1,843,188
Less - donor restricted cash and contributions receivable 325,427 138,660

Total financial assets and liquidity resources available

within one year $. 1758796 §$.1,704,528

The Institute is substantially supported by grants and contributions without donor restrictions
and government contracts. As part of the Institute’s liquidity management, the Institute has a
policy to structure its financial assets to be available as its general expenditures, liabilities and
other obligations come due.
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INTERNATIONAL INSTITUTE OF NEW ENGLAND, INC.

Notes to Financial Statements
September 30, 2020 and 2019

11, PROPERTY AND EQUIPMENT AND DEPRECIATION

Property and equipment consist of the following as of September 30:

2020 2019
Leasehold improvements $ 1,955,962 $ 1,928,778
Furniture and equipment 679,676 586,571
Vehicles - 23,064
2,635,638 2,541,413
Less - accumulated depreciation 1,047,102 813,219
Net property and equipment $ 1588536 s ngg;;l,gg

Depreciation expense was $299,534 and $282,936 for the years ended September 30, 2020 and
2019, respectively.

12, CONTINGENCY

The COVID-19 pandemic in the United States has caused business disruption and a reduction in
economic activity. While the disruption is currently expected to be temporary, there is
considerable uncertainty around the duration. While the Institute expects this matter to
negatively impact its operating results, the related financial impact and duration cannot be
reasonably estimated at this time,

13.  RECLASSIFICATIONS

Certain amounts in the fiscal year 2019 financial statements have been reclassified to conform
with the fiscal year 2020 presentation.
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International Institute of New England

Board of Directors and Affiliations

Narhe, Board Position

Affiliation

Zoltan Csimma, Chair

Senior VP and Chief Human Resources Officer,
Sanofi - Genzyme (Ret.) i}

Christina Bai

Founder, CollegeFindMe

Tara Chynoweth

Senior Environmental, Health and Safety
Specialist, Hologic, Inc.

Sam Epée-Bounya

Fixed Income Credit Analyst, Wellington
Management

Ginger L. Gregory, Ph.D.

EVP & Chief Human Resources Officer, Biogen

Tuan Ha-Ngoc

President and CEO, AVEQ Pharmaceuticals (Ret.)

Avak Kahvejian, Ph.D.

Partner, Flagship Pioneering

William Krause

Investment Advisor at Ballentine Partners, LLC

Shari Loessherg

Senior Lecturer, MIT Sloan School of
Management

Theo Melas-Kyriazi

CFO, Levitronix LLC

Dr. Frederick Millham

Chief of Surgery, South Shore Hospital

Bopha Malone

Vice President, Enterprise Bank

Deborah Shufrin

Director of Investments, Brandeis University

Nia Tatsis

Chief Regulatory Officer, Vertex Pharmaceuticals

Jeffrey Thielman, President

and CEQ

President and CEQ, International Institute of New
England
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MEGAN CLARK

EDUCATION

Master of Applied Science, Johns Hopkins Bloomberg School of Public Health  Expected May 2021
Humanitarian Health

Bachelor of Science, University of New Hampshire May 2017
Major: Social Work; Minors: Psychology, Justice Studies

WORK EXPERIENCE

International Institute of New England, Manchester NH June 2020 - Present
Community Services Manager

Recruit and supervise staff, interns; and volunteers on community services team

Offer immediate support to vuinerable refugee and immigrant families experiencing crisis
Maintain strong partnerships with grantors, community organizations, and local government

* Ensure compliance with program contracts and complete reports for funders

* Manage all community services programming and supervise client-related expenditures

International Institute of New England, Manchester NH October 2017 - June 2020
Case Specialist, Preferred Communities
* Provided vulnerable refugee and immigrant families with comprehensive case management
services to promote self-sufficiency and successful integration into their communities
* Conducted regular home visits with clients facing significant barriers to self-sufficiency
* Assessed clients experiencing mental health crisis and facilitated referrals as needed -
* Qutreached to community partner agencies to provide education about resettlement
¢ Developed therapeutic and educationat group programming for vulnerable refugee women in
collaboration with local healthcare providers and domestic violence crisis centers

International Institute of New England, Manchester NH June 2017 - October 2017
Case Specialist, Employment Services ' '
» Conducted intakes with newly arrived refugee clients to discuss career goals, identify appropriate
opportunities, and create individualized employment plans
* Assisted clients in achieving employment goals through resume creation, application assistance,
interview preparation, job skills training, and post-employment support
» Built and maintained strong working relationships with employers and community partners

The Chase Home for Children, Portsmouth NH August 2016 - October 2017
Residential Counselor

» Provided direct supervision and support to adolescents living in the residential facility

e Enforced program expectations to maintain a safe, nurturing environment

» Developed therapeutic, educational, social, and employment-based programming for residents

* Provided individual counsel to residents facing difficult or crisis situations

UNH Office of Institutional Research and Assessment, Durham NH September 2013 - July 2016
Lead Institutional Research Assistant

* Trained, scheduled, and supervised the team of three to five student employees each semester

» Collaborated with supervisors on data visualization projects using MS Office and Tableau

s Analyzed trends and created data visualizations using sensitive university data

LEADERSHIP EXPERIENCE

University of New Hampshire, Social Work Department September 2018 - Present
Advisory Council Member & Guest Lecturer
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International Institute of New England

Key Personnel

Name tob Title Salary % Paid from Amount Paid from
this Contract this Contract

Henry Harris Manchester Managing Director | $97,500 4% $4,000.00

Megan Clark Manager, Community Service $50,400 - 18% $9,065.05

TBH Case Specialist $42,000 41% $17,288.95

Total $30,354.00




. DEPARTMENT OF HEALTH AND Mﬁ%gl{\r}lgi:go DAS

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
Jeffrey A. Meyers : 603-271-9389 1-800-852-3345 Ext. 9389
Commissioner Fox: §03-271-4332 TDD Access: 1-800-735-2964 www.chhs.nh.gov

August 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

" Authorize the Department of Health and Human Services, Office of Health Equity, to exercise
renewal options to existing agreements with the vendors listed below to continue providing school
related services for newly arriving and vulnerable New Hampshire refugees by increasing the total price
fimitation by $200,000 from $200,000 to $400,000 and by extending the contract completion date from
September 30, 2019 to September 30, 2021, effective upon Governor and Executive Council approval.
100% Federal Funds.

The Governor and Exececutive Council approved the original agreements on March 21, 2018
(Item #8).

.| venDoOR INCREASE/ | MODIFIED
VENDOR NUMBER VENDOR ADDRESS AMOUNT (DECREASE) | AMOUNT
Ascentria . 261 Sheep Davis Rd, _
Community 222201 | Suite A-1 $100,000 $100,000 $200,000
Services, Inc. Concord NH 03301
international 2 Boylston Street, 3rd :
Institute of New 177551 | Floor . $100,000 $100,000 $200,000
England, nc. Boston MA 02116
TOTALS: $200,000 $200,000 $400,000

Funds are anticipated to be available in the following accounts for State Fiscal Years 2020 and
2021, with ‘authority to adjust amounts within the price limitation and adjust encumbrances between
state fiscal years through the Budget Office, if needed and justified

05-95-042-79220000-500731 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVS, OFFICE OF HEALTH EQUITY, CONTRACTS FOR PROGRAM SERVICES REFUGEE
SERVICES

Ascentria Community Services, Inc. (222201)

- Fiscal Class/ Class Title Job Current Increased. | Revised
Year Account Number Budget Amount . Budget
2018 | 102/500731 g°"""“°‘s for | 42200024 |  $37.500 $0|  $37,500

rog Svcs
Contracts for
2019 102/5007 31 Prog Svcs 42200024 $50,000 $0 $50,000
2020 102/500731 | Contracts for 42200024 $12,500 $37,500 $50,000

STATE OF NEW HAMPSHIRE 7



His Excellency, Governor Christopher T. Sununu

and the Honorable Council

Page 2 0f 3
Prog Svcs
Contracts for :
2021 102/500731 Prog Sves 42200024 $0 $50,000 $50,000
‘ Contracts for .
2022 102/500731 Prog Sves 42200024 $0 $12,500 $12,500
Subtotal: $100,000 $100,000 £200,000
International Institute of New England, Inc. (177551)
Fiscal Class/ Class Title Job Current Increased Revised
Year Account Number Budget Amount Budget
' Contracts for .
.2018 102/500731 Prog Sves 42200024 $37,500 %0 $37,500
Contracts for
2019 102/5007 31 Prog Svcs 42200024 $50,009 $0 $50,000
| Contracts for
2020 102/5007 31 Prog Svcs 42200024 $12,500 $37,500 $50,000
‘ Contracts for
2021 102/5007 31 Prog Svcs 42200024 $0 $50,000 $50,000
Contracts for
2022 102/500731 Prog Svcs 42200024 $0 $12,500 .$12,500
Subtotal: | $100,000 $100,000 £200,000
Contract Total: | $200,000 $200,000 | - $400,000
EXPLANATION

The purpose of this request is to continue assisting refugee students in Concord, Manchester
and Nashua who are within one (1) year of arrival to the United States in order that they may achieve
improved academic performance and social adjustments. :

Approximately 200 individuals will be served from October 1, 2019 to September 30, 2021.

The original agreements included language in Exhibit C-1, Paragraph 3 that allows  the
Department to renew the contracts for up to two (2) years, subject to the continued availability of
funding, satisfactory performance of service, parties’ written authorization, and approval from the
Governor and Executive Council. The Department is in agreement with renewing services with each of
the vendors for two (2) of the two (2) years at this time.

Direct assistance is provided to newly arrived students in these areas:

s School enroflment and orientation for students and their parents.

» Linguistically appropriate tutoring.

¢ Study support.

¢ Interpretation services.

The Contractors provide culturally compenient assistance, in collaboration with agencies who
prowde heaith and mental health care services, child care, and social services, in order to strengthen
the abilily of refugee children to achieve success in New Hampshire school systems.



His Exceltency, Governor Christopher T. Sununu
and the Honorable Council
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The following performance measures are used to measure the effectiveness of these contracts;
« Number and percentage of students who achieve academic success,
« Number of parents receiving education or training.
« Number of school personnel who report increased cultural competence:;
« Number of incidences of linguistic support provided in schools by Contractors;
+ Participation in school-sponscored programs;
+ Effectiveness of health care referrals;
« Number of parents attending parent-teacher conferences;
o Percent of referrals and attendance at after school programs; and
* Percentage of students assisted with registration for summer programs.

Should Governor and Executive Council not authorize this request, refugee children and their
parents may lack support necessary to succeed in the Manchester, Nashua, and Concord school
systems.

Area served; Concord, Manchester, and Nashua

Source of Funds: 100% Federal Funds from the Administration for Children and Families,
. Office of Refugee Resettlement, Refugee and Entrant Assistance, State Administered Programs —
Refugee health Promotion Grant, Federal Office of Refugee Resettlement, CFDA# 93.566, FAIN #
1801NHRSOC.

in the event that the Federa!l Funds become no longer available, General Funds will not be
requested to support this program.

The Department of Health and Fluman Services’ Mission is Lo join communities and families
in providing opportunities for cilizens to achicue health and independence.



New Hampshire Department of Health and Human Services
Refugee Schoo! Impact Program

State of New Hampshire
Department of Health and Human Services
Amendment #1 to the Refugee School Impact Program Contract

This 18 Amendment to the Refugee School Impact Program contract (hereinafier referred to as
*Amendment #17) is by and between the State of New Hampshire, Department of Health and Human
Services (hereinafter referred to as the "State” or "Department”) and International Institute of New
England, Inc., (hereinafter referred to as "the Contractor™), a nonprofit with a place of business al 2
Boylston St. 39 Floor Boston, Massachusetis 02118,

WHEREAS, pursuant o an agreement (the "Contract") approved by the Governor and Executive Council
on March 21, 2018 (liem #8)}, the Contractor agreed 1o perform certain services based upon the terms and
conditions specified in the Conlract and in consideration of certain sums specified; and

WHEREAS, the State and the Contracior have agreed to make changes to the scope of wark, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant 1o Form P-37, General Provisions, Section 18 and Exhibit C-1, Revisions to General
Provisions, Section 3, the Contract may be amended upon written agreement of lhe pames and approval
from the Governor and Executive Council; and

WHEREAS, the parlies agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all 1erms and conditions of the Contract and prior amendments nol inconsistent with this
Amendment #1 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenanis and conditions contained
in the Contract and set forth herein, the pariigs hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
2. September 30, 2021.
3. Form P-37, General Provisions, Block 1.8, Price Limitalion, to read:
$200,000.
4. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.
5. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.
Delete and replace ‘Eithibit B-3, Budget with Exhibit B-3, Amendmen! #1, Budget Sheet.
Add Exhibit B-4 Amendment #1, Budget Sheet.
Add Exhibit B-5 Amendment #1, Budget Sheel.
Delete Exhibit K, DHHS Information Security Requirements, 6/6017 and replace with Exhibil K,
DHHS Information Security Requirements, V5, Last update 10/09/18.

© @ N

International Institute of New England, Inc., Amendment #1 Cantractor Initials:
RFP-2018-OME-01-REFUG-02-AD1 ’ Page 1 0f3 Date:;, S ]§ JI?



New Hampshire Department of Health and Human Services
Refugee School Impact Program

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

52019 ) Lo A—

Date Name: { O (A) )€
Title: ﬁssom QQWS\SlGLL(/

Int innal Institute of New England, Inc.,

‘bl?—o.{\R | Tl
Date Namg: 1 hitlmge
: Title: ?Yes{tlfvﬁ'-t cEo

Acknowledgement of Contractor's signature:

State of _M B , County of SV EEO ¢ on , before the
undersigned officer, personally appeared the person identified directly above, or satistactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

N I A a—
A"

o e + M ¢ —

v s e i
Signature of NG{gALA

My Commission Expires: é‘ I ';" ‘ a@ : 2

TE\0  Ashioy M. Wallbrock
Nokary Publc, Comorueh of Messechusecy
\ hey Comristion Expures ~March 14,2023

genice of the Peace

Imernational Institule of New England, Inc., Amendmenl #1
RFP-2018-OHE-01-REFUG-02-A01 Page 20!l 3



New Hampshire Department of Health and Human Services
Refugee School Impact Program

The preceding Amendment, having baen reviewed by this office, is approved as 1o form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

_ % /P
" | | AR A~ %ﬂ ﬁnﬁo_-’

| hereby certify that the foregoing Amendment was approved by the Governor and Exscutive Council of
the State of New Hampshire at the Meeting on: __ (date of meeling)

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:
{nternational Institute of New England, Inc., Amendment #1

RFP-2018-OHE-01-REFUG-02-A01 Page 303
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Exhitvit B-4 Armardrmend I Budget Bhest

New Hampahirs Departmen of Health and Human Services
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Intormation Security Requirements

A. Definitions
The following terms may be reflected and have the described meaning in this document:

1. ‘“Breach” means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term reterring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in section
164.402 of Title 45, Code of Federal Regulations,

2. “Computer Security Incident” shall have the same meaning “Computer Security
Incident” in section two (2) of NIST ‘Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Depariment
of Commerce. ‘

3. “Confidential Information™ or “Confidential Data” means al! confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefils and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all infermation owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing coniracled
services - of which collection, disclosure, protection, and disposition is governed by
stale or federal law or regulation. This information includes, but is not limited 1o
Protecled Health Information (PHI), Personal Information {Pl), Personal Financial
Information (PFI), Federal Tax Informaticn (FTI), Social Security Numbers {SSN}),
Payment Card Industry (PCl), and or other sensitive and conlidential information.

4, “End User” means any person or entily {(e.g., contractor, conlractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the lerms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violates an explicit or implied security policy,
which includes attemnpls (either failed or successiul) to gain unauthorized access to a
system or ils dala, unwanted disrugtion or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, insiruction, or
consenl. Incidenls include the loss of data through thefi or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

<
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New Hampshire Department ot Health and Human Services
Exhibit K
DHHS Information Security Requirements

mail, all of which may have the potential {o put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. “Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Informalion
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted P, PFI,
PHI or contidential DHHS data.

8. “"Personal Information” (or “PI") means information which can be used to distinguish
or {race an individual's identily, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, eic.,
alane, or when combined wilh other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of hirth, mother's maiden
name, elc. \

9. “Privacy Rute” shall mean the Standards for Privacy of Individually Identifiable Health
information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information™ (or *PHI") has the same meaning as provided in the
definition of “Protected Health Information” in the HIPAA Privacy Rule at 45 CF.R. §
160.103. _ .

11. "Security Rule™ shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendmants
thereto.

12, “Unsecured Protected Health Information™ means Protecled Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a slandards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contraclor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contracior,
including but nat limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constituie a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

\
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New Hampshire Department of Health and Human Services
Exhibit K
DHHS Information Security Requirements

reques! for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opporunily to
consent or object to the disclosure.

3. If DHHS notities the Conitractor that DHHS has agreed to be bound by additional

restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional securily safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed 1o an End

User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Conlract may not be used for

any other purposes that are not indicaled in this Cantract.

6. The Contractor agrees to grant access to the data o the authorized representatives

of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

It. METHODS OF SECURE TRANSMISSION OF DATA |

1.

Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applicalions, the Cantractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and thal said
application's encryptlion capabilities ensure secure transmission via the internet.

Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable slorage devices, such as a thumb drive, as a method of transmitting DHHS
data.

Encrypted Email. End User may only employ email o transmil Confidential Data if
email is encrypted and being sent 1o and being received by email addresses of
persons aulholrizeq to receive such information.

Encrypled Web Site. f End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

File Hosting Services, also known as File Sharing Siles. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to: transmit
Confidential Data.

Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

Laplops and PDA. If End User is employing portable devices 1o transmil
Confidential Data said devices must be encrypted and password-protected.

Open Wireless Networks. End User may not transmit Confidential Data via an open
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New Hampshire Department of Health and Human Services
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wirgless nelwork. End User must employ a virlual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communicalion to
access or transmit Confidential Dala, a virtual private network {VPN) must be
installed on the End User's mobile device(s) or laplop from which information will be
fransmitled or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. It
End. User is employing. an SFTP (o transmit Confidential Data, End User will
structure the Folder and access privileges to prevenl inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle {i.e. Confidential Data will be deleted every 24
hours}).

11, Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

li. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contracl. After such time, the Contractor will have 30 days %o destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retenlion

1. The Contractor agrees it will not slore, transfer or process data collecled in
conneclion with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or ¢loud slorage capabilities, and includes backup
data and Disaster Recovery localions.

2. The Conlractor agrees 10 ensure proper security monitoring capabilities are in
place to detect potential securily evenis that can impact State of NH systems
and/or Department confidential information for contractor provided systems,

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department conlidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in seciion 1V. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and securily. All servers and devices must have
currently-supporied and hardened operating systems, the latest anti-viral, anti-
hacker, anli-spam, anti-spyware, and anti-malware utilities. The environment, as a

—
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees 10 and ensures its complete cooperation with the State’s
Chief Information Officer in the detection of any security vulnerability of the hosting

infrastructure.
B. Disposition
1. If the Contractor will maintain any Confidential Information on its systems (or its

sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Mampshire data destroyed by the
Contractor or any subconiractors as a part of ongoing, emergency, and or disaster,
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with indusiry-accepted standards for secure deletion and media
sanitization, or "otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. -S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification 1o the Department
upon request. The wrilten cenification will include all details necessary 10
demonstrate data has been properly destroyed and validaled. Where applicable,
regulalary and professional standards for retention requirements will be jointly -
evaluated by the State and Contractor prior 1o destruction.

2. Unless otherwise specilied, within thity (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Dala using a
secure melhod such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
' Contract, Contractor agrees to completely destroy all electronic Confidential Dala
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees 1o safeguard the DHHS Data. received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will mainlain proper security controls to protect Department
confidenlial intormation collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contraclor will maintain policies and procedures to protect Depariment
confidential information throughout the information litecycle, where applicable, {from
creation, transformation, use, storage and secure destruclion) regardless of the
media used to store the dala (i.e., 1ape, disk, paper, etc.).

-—
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New Hampshire Department of Heaith and Human Services
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. :

4, The Coniractor will ensure proper securily monitoring capabilities are in place to
detect potential security evenis thal can impact State of NH sysiems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular securily awareness and education for its End
Users in support of protecting Department confidential information.

6. It the Contractor will be sub-conlracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contraclor, including breach notitication requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Depaniment system access and authorization policies
and procedures, syslems access lorms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Coniraclor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associale Agreement
(BAA) with the Department and is respansible for maintaining compliance with the
agreement. ‘

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Conltractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
.make efforts 1o investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

p—
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New Hampshire Department ot Health and Human Services
Exhibit K
DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach. :

12. Contractor muslt, comply with all applicable statules and regulations regarding the
privacy and security of Confidential Infarmation, and must in all other respects
maintain the privacy and security of Pl and PHi at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited 1o, provisions of the Privacy Act of 1974 (5 U.5.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern prolections for mdn.ndually identifiable health
information and as applicable under State law.

13. Contractor agrees to eslablish and maintain appropriate administrative, technical, and
physical saleguards 10 protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The saleguards muslt provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https:/fwww.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach nolification and incident
respanse process. The Contractor will notify the State's Privacy Officer and the
State’s Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security inciden!, or suspected breach which affects or includes any State of New
Hampshire systems that connec! fo the State of New Hampshire network.

15. Contractor must resirict access lo the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data 1o
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such saleguards as referenced in Section IV A. above,
implemented 1o protect Conlidential Information that is furnished by DHHS
under this Contrac! from loss, theft or inadvertent disclosure.

b. saleguard this information at all times.

¢. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFl are encrypled and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
raceive such information.

——
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e. limit disclosure of the Confidential Information to the extent permitted by law.

{. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technotogically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biomefric identifiers, etc.).

9. only auvthorized End Users may transmit the Confidential Data, including any
derivative files containing personally identitiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on porlable media as required in section 1V above,

h. in all other instances Confidential Dala must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third parly application.

V5. Last update 10/09/18 Exhipll K Contractor Inliials

Contractor is responsible for oversight and compliance of their End Users. OHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in hergin, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed ot in accordance with this Contraci.

LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contraclor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Natification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HE:ALTH AND HUMAN SERVICES
OFFICE OF HUMAN SER\flCES
OFFICE OF HEALTH EQUITY
97 PLEASANT STREET CONCORD, NH 01301.3857

603-271-3986 1-800-852-3345 Ext. 3986
Fox: 603-271-0824 TDD Access: 1-800-735-2964 www.dbhs.nh.gov

Jeffrey A Meyers
_ Commissionoer

Trinidad Tellex, MD
Director

February 27, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council ) .
State House
Concord, New Harnpshire 03301
REQUESTED ACTION

Authorize the Department of Heallh and Human Services, Office of Health Equity, to enter into
retroactive agreements with the two (2) vendors listed below, for the New Hampshire School Impact
Program, in an amount not to exceed $200,000, to provide school related services to newly arriving
and vulnerable New Hampshire refugees effective retroactive to November 1, 2017, upon Govemor
and Executive Council approval, through September 30, 2019. 100% Federal Funds.

' : VENDOR | TOTAL
VENDOR VENDOR ADDRESS NUMBER AMOUNT
Ascentria Community Services, 261 Sheep Davis Rd, Suite A-1 :
{nc. Concord NH 03301 22220 $100,000
International Inslitute of New 2 Boylston Street, 3rd Floor
England, Inc. Boston MA 02116 177551 $100.000
' " TOTAL: |  $200,000

Funds are available in the following accounts for State Fiscal Years 2018 through 2019, and are
anticipated to be available in State Fiscal Year 2020, upon the availability and continued appropriation
of funds in the future operaling budgets, with authority to adjust encumbrances between State Fiscal
Years through the Budget Office without further approval from Governor and Executive Council, if
needed and justified.

05-95-042-79220000-500731 HEALTH. AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, OFFICE OF HEALTH EQUITY, CONTRACTS FOR PROGRAM SERVICES, REFUGEE
SERVICES

Ascentria Community Services, Inc. (222201)

Fiscal Year Class/Account Class Title -| Job Number | Amount

2018 102/500731 Contracts for Prog Svcs 42200024 $37,500

2019 102/5007 31 Contracts for Prog Sves 42200024 $50,000

2020 102/5007 31 Contracts for Prog Svcs 42200024 $12,500
Subtotai: $100,000




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3 :
Internationas’ Institute of New England, Inc, (177551)
Fiscal Year Class/Account . Class Title Job Number | Amount
2018 102/500731 Contracts lor Prog Sves 42200024 $37,500
2019 102/5007 31 Contracts for Prog Svcs 42200024 $50,000
2020 102/5007 31 Contracts for Prog Svcs 42200024 $12,500
Subtotal: $100,000
Contract Total: $200,000
EXPLANATION

This request is retroactive because the U.S. Department of Health & Human Services,
Administration for Children and Families, Office of Refugee Resettlement, was delayed in issuing the
Notices of Award to all recipients. The delays at the federal level resulted in delays for the New
Hampshire Department of Health & Human Services in receiving and accepting the funds for this
contract.

Funds in these agreements will be used to assist refugee students in Concord, Manchester and
Nashua, who are within one (1) year of arrival to the United States, to achieve improved academic
performance and social adjustment. Direct assistance will be provided io newly arrived students in
these areas:

s Schoo! enroliment and orientation for students and their parents.
s Linguistically appropriate tutoring.

. .Study s'upport. .

+ Translation services.

The selecied vendors will provide culturally compentent assistance in collaboration with
agencies who provide health and mental health care services, child care, and social services in order to
strengthen the ability of refugee children to achieve success in New Hampshire school systems.

Ascentria Community Services, Inc., and International Institute of New England, Inc., were
selected for this project through a competitive bid process. A Reguest for Proposals was posted on the
Department of Health and Human Services' website from April 10, 2017 through June 8, 2017.

The Department received two (2) proposals. The proposals were reviewed and scored by a
team of individuals with program specific knowledge. Their decision followed a thorough discussion of
the strengths and weaknesses of the proposals. The final decision was made through consensus
scoring. The Score Summary is attached.

These agreements include Exhibit C-1, Revisions to General Provisions, paragraph 3, which
reserves the Department's option to renew contract services for up to two (2) additional years, subject
to continued funding, satisfaction with vendor services and approval of the Governor and Executive
Council.

The following performance measures/objectives will be used to measure the effectiveness of
these contracts: :

» Number and percentage of students who achieve academic success;
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» Number of parents receiving education or training.

¢ Number of school p_ersonnel who'repbrt increased cultural competence;

« Number of incidences of linguistic support provided in schools by Contractors;
« Participation in school-sponsored prdgrams;

+ Effectiveness of health care referrals;

« Number of parents attending parent-teacher conferences;

« Percent of referrals and attendance at after school programs; and

« Percentage of students assisted with registration for summer programs.

Should Governor and .Executive Council not authorize this Request, refugee children and their
parents “may lack support necessary to succeed in the Manchester, Nashua, and Concord school
systems. ) |

Area served: Concord, Manchester, and Nashua

Source of Funds: 100% Federal Funds from the Administration for Children and Fa'milies
Office of Refugee Resetilement, Refugee and Entrant Assistance, State Administered Programs —
Refugee health Promotion Grant, Federal Office of Refugee Resettlement.

. In the event that the Federal Funds becorne no longer avadabie General Funds will not be
requested to support this program.

i

ctfully submifted,

Trinidad Telltez, MD

frector
Wﬂ{ak |

Approved by: rey A. Meyers
ommissioner

The Dcpartment of Henlth and Human Services' Mission is 1o join communities and fomilies
in providing opportunilies for citizens to achieve heolth and independence.
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Office of Business Operations
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NH Refugee School Impact Program RFP-2018-OHE-01-REFUG

RFP Namo * - RFP Number Reviewar Names
* 1.
Trinidad Tellez, Sysytem Specialist
Bidder Name : Maximum | Actual 2.
) ’ Points Points Anela Knuscica, Program Coordinator
1. ) o 3.
Ascentria Community Services, Inc. 650 505 Barbara Sesban, Program Specialist IV
2 o a. :
International Institute of New England, Inc. : 650 533 Shawn Barry, Program Specialist 111
5.
Lauara McGlashan, Program Speciaiist il
6.

Philip Nadeaw, Administratar [1)-




v ' FORM NUMBER P-37 (versian 5/8/15)
Subject: Refugee School Impact Propram (RFP-2018-OHE-01-REFUG-02)
Notice: This agreement and atl of its aitachments shall become public upon submission to Governor and

Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 10 in wriling prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL FROVISIONS
1. 1DENTIFICATION.
1.1 Statc Agency Name 1.2 State Agency Address
NH Depanment of Heatth and Human Services 129 Pleasant Street

Concord, NH 03301-3857

13 Contractor Name - | 1.4 Contractor Address
Internationa) Institute of New England, Inc. 2 Boylston St., 3" Floor
- Boston, MA Q2116
1.5 Contractor Phone - 1.6 Account Number 1.7 benpletion Date 1.8 Price Limitation
Number
617-695-9990 05-095-042-4220010- September 30, 2019 $100,000
79220000-500731
1.9 Contracting Officer for State Agency : 1.10 Statc Agency Telephone Number
E. Maria Reinemann, Esq. 603-271.9330

w;.wdo:.o\ContractHnd Procurement

1.1 Comm] 1112 Name and Titlc of Contractor Slgn(gtory
. XYY Wal 5 é_
. ; ] ’SC“"""I Waiedmen CLED

113 Acknowledgement: Stateof AA A, Countyof Rt K

onFZb 16, Z ¢\ F before the undersigned officer, personally appeared the persen identified in block 1,12, or satisfactorily
proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this documcnl in the capacity

1.13.1 5§

o

indicated in block 1.12.
RITAM.MCOONOUTGH | K H‘\ M .Mca)')n-cm(L
NOT

132 N : - “ b m .Mc:)u,\.cu {~

i re .15 Name and Title of State Agency S1gnatory 5_3
2 lZ@ Date: Z/ZQ/IQ “Trinil dad 'Tc\\ﬂ,'O\mc\-v MJ{«M
o

proval by the N.H. Dcpanm@dminisualion, Division of Personnel (if applicable)

By: Director, On:

.17 Approval by tht Atprney General (Form, Substance and Execution) (if applicable)

 Mpoga -/ ob- Mfow 3///5

By:

} ‘ pal
1.18 Approval by the Governor and Exccutiy¢ Cogncil 1if apfynbte) N

By: ) ‘ . On:

Page | of 4



-

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Siate of New Hampshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Coniractor™) to perform,
and the Coniractor shall perform, the work or sale of goods, or
both, identificd and more panticularly described in the attached
EXHIBIT A which is incorporated herein by reference
(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement o the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicablc, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unjess no such approval is required, in which casc
the Agreement shall become effective on the date the
Agreement is signed by the Stale Agency as shown in block
1.14 {“Effective Date").

1.2 If the Contractor commences Lhe Services prior 1o the

Effective Dale, all Services performed by the Comractor prior

to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event thal this Agreement docs not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any cosis incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstznding any provision of this Agreement to the
contrary, all obligations of the Stale hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continucd appropnation
af funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right 1o withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
10 the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment arc identificd and more panicularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the Siate of the contract price shall be the
only and the complete reimbursement 1o the Coniractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation 10 the Contractor for Lhe Services. The Siate
shal) have no liability 1o the Contractor other than the contract
price.
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* 5,3 The State reserves the right to offset from any amounts

otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA

'80:7 through RSA 80:7-¢ or any other provision of law.

5.4 Notwithstanding any provision in this Agrecment to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all paymenis authonized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

‘6.1 In connection with the pcrformancc of the Services, the

Contraclor ;hall comply with al! siatutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services (o ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the-Contractor
shall comply with all applicable copyright laws,

6.2 During the terni of this Agreement, the Contractor sheil
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex,
handicap, scxual orientation, of national origin and will take
affirmative aclion 10 prevent such discrimination,

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor:shall comply with ali the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity™), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelinés
as the State of New Hampshire or the United States issuc 0
implement these regulations. The Contractor further agrees 1
permit the State or United States access to any of the
Conlracior's books, records and accounts for the purposc of
asceraining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement,

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary 1o perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualificd 1o perform the Services, and shal! be properly
licensed and otherwise authorized 10 do 50 under all applicable
laws,

7.2 Unless otherwise authorized in writing, during the term of -
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom.it is engaged in 2 combined cffort to
perform the Services to hire, any person who is o State
employee or official, who is materially involved in the
procurement, adminisiration or pcrfonnancc\ol’ this

Contractor Initials d }
oue2]il 78



Agreement. This provision shall survive termination of this
Agreement.

7.3 The Coniracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative, In the event
of any dispute concerning the interpreistion of this Agreemen,
the Contracting Officer’s decision shall be final for the Suate..

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitule an event of default hereunder
(“Evem of Default™):

8.1.1 failure to perform the Services satisfactonly or on
schedule; .

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failuse to perform any other covenant, term or condition
of this Agreemenl.

8.2 Upon the occurrence of any Event of Default, the State
may 1ake any one, or more, or all, of the foliowing actions:
8.2.1 give the Contractor a wrilien notice specifying the Event
of Default and requiring it 1o be remedied within, in the
absence of a grealer or lesser specification of time, thirty (30}
days from the date of the notice; and if the Event of Delault is
not timely remediced, terminate this Agreement, effective two
(2) days aRer giving the Contractor notice of termination;
8.2.2 give the Contraclor a written notice specifying the Event
of Default and suspending all paymenis 1o be made under this
Agrecment and ordering that the pontion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice unti! such lime as the State
determines that the Contractor has cured the Event of Default
shall never be paid 1o the Contracior;

8.2.3 set ofT against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursuc any of its
remedies at Jaw or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean al}
informaion and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions. drawings, onalyscs,
graphic representations, computer programs, computer
printouts, notes, lctiers, memoranda, papers, and documents,
al) whether finished or unfinished.

9.2 All data and any propenty which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned 1o the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior writien approval of the State.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver 1o the Contracting
Officer, not later than fifieen (15) days after the date of
termination, a-repont (“Terminaiion Report™) desceibing in
detail all Services performed, and the contract price carned, to
and including the date of termination, The form, subject
malter, content, and number of copies of the Termination
Repon shall be identical to those of any Final Repon
described in the anached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the Stale. Neither the Contractor-nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contracior shall not assign, or otherwise transfer any
interest in this Agreement without the prior writien notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State,

13. INDEMNIFICATION, The Contractor shail defend,
indemnify and hotd harmless the State, its of ficers and
ernployees, from and against any and all losses suffered by the
Staze, its officers and employces, and any and all claims,
linbilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, anising out of (or which may be
claimed to arse out of) the acis or omissions of the
Contractor. Notwithstanding the foregoing, nothing hercin
contained shatl be deemed to constituie o waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shal)
survive the termination of this Agrecment.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to oblain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
¢laims of bedily injury, death or property damage, in amounts
of not less than §1,000,000per occurrence and $2,000.000
aggregate ; and

14.1.2 special causc of loss coverage form covering all
property subject 1o subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the propenty.
14.2 The policies described in subparngraph 14.1 herein shall
be on policy forms and endorsements approved for usc in the
State of New Hampshire by the N.H. Depantment of
Insurance, and issued by insurers licensed in Lhe State of New
Hampshire.

Contractor Initials A )
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14.3 The Conractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, & cenificate(s)
of insurance for all insurance required under this Agreement,
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior 10 the expiration
daic of cach of the insurance policies. The cenificate(s) of
insurance and any rencwals thereof shall be antached and are
incorporated herein by reference. Each centificate(s) of
insurance shall contain a clause requiring the insurer (o
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thiny (30) days prior writlen
notice of cancellation or modificstion of the policy.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("Workers' Compensation”).

13.2 To the extent the Contractor is subject {0 the
requirements of N.H. RSA chapier 281-A, Contractor shall
maintein, and require any subcontractor o assignee 10 secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undenake pursuant (o this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers® Compensation in the
manner described in N.H. RSA chapicr 281-A and any
gpplicable renewal(s) thereof, which shall be anached and are
incorporated herein by reference. The Siate shall not be
responsible for payment of any Workers™ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers®
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. Na failure by the State to
enforce any provisions hereof afier any Event of Default shatl
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
faiture 10 enforce any Event of Default shall be deemed 2
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shatl be deemed to have been duty delivered or given ai the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties et the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreemeni may be amended,
waived or discharged only by an instrument in writing signed
by the pasties hereio and only afier approval of such
amendment, waiver or-discharge by the Govemor and
Executive Council of the State of New Hampshire unless no
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such approval is required under the circumstances pursuant 10
State law, rule or policy. ’

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benelit of the partics and their respective
successors end assigns. The wording used in this Agreement
1s the wording chosen by the panies to express their mulual
intent, and no rule of construction shall be applied against or
in favor of eny panty.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shatl not be
construed to confer any such benefin.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
2id in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a coun of competent jurisdiction to
be contrary Lo any state of federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterpants, each of which shall
be deemed an oniginal, constitutes the entirc Agreement and
understanding between the parties, and supersedes all prior
Agreements and undersiandings relating hereto.

——
- Contractor [nitials \) ]

a Dotz [igliP
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New Hampshire Department of Hoalth and Human Services
Rofugeo School Impact Program

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shail submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effeclive date. ’

1.2. The Contractor agrees that, to the extent fulure legislative action by the
New Hampshire General Court or federal or state court orders may have an
impact on the Services described herein, the State Agency has the right to
modify Service priorities and expenditure requirements under this
Agreement so as to achieve compliance therewith.

1.3. The Contractor shall implement a Refugee School Impact (RSI) program to
provide culturally appropriate school support to refugee students and their
families in the Manchester and Nashua school districts.

1.4, The Contractor shall provide translation and interpretation- services for
refugee students and their families in languages that include, but are not

limited to:

1.4.1. Arabic. .
1.4.2. French.

1.4.3. Hindi.

1.4.4.  Kiswahili.

1.45. Nepali.

1.4.6. Swahili.

N\

2. Scope of Services

2.1. The Contractor shall provide services to elementary through high school
aged refugees in the Manchester and Nashua School Districts, who have
been resettled through the Contractor's Manchester Resettlement Program,
and have been in the United States for less than one (1) year at the
beginning of the school year. Refugees may include, but are not.limited to:

2.1.1. Asylees;
2.1.2. Individuals who have special immigrant visas (Si1Vs),

2.1.3. Other Office of Refugee Resettlement (ORR) defined eligible
immigrants; or ' :

2.1.4. Secondary migrants if they move to the Manchester or Nashua
communities.

—

International Institute of New England, In¢ Exhibil A Contractor Initials 31
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Now Hampshire Department of Health and Human Services
Rofugee School Impact Program

Exhibit A

2.2. The Contractor shall provide services to a minimum of one hundred and fifty
(150) students that include, but are not limited to:

2.2.1.

2.2.2.

2.2.3.

224
2.25.

2.2.6.

2.2.17.

2.2.8.

international Instituie of New England, tnc » Exhibit A Contraclor Inltiats

Enhanced registration services at the high school, middle school,
" and elementary school levels including, but not iimited to:

2211, Coordinating deliveries of free backpacks and school
supplies to students. :

2.2.1.2.  Coordinating school tours,

221.3. Facilitating the scheduling of tests. and appointments
with guidance deparnments.

2.21.4. Coordinating transportation, as needed.

Comprehensive school onenlatlons for students, that include, but
are not limited to:

2.2.2.1. Enhanced school registrations.
2.2.2.2. -Age appropriate equivalent systems.

2.2.2.3. Tutoring programs to assist students to complete
assignments. ‘

2.2.2.4. Advocate services to obtain classroom support for
sludents with academic or social chailenges.

Tutoring programs ‘that focus on assisting students to understand
and complete classroom and homework assignments..

Mentoring programs and psycho-social support groups for students.

One-on-one classroom support, for up to five (5) students per’

week, in both English and the student’s native language.
Leadership development activities including, but not limited to:
2.26.1. Teamwor\k activities.

‘-2.2.6.2. . Civic and engagement and volunteer activities.

2.2.6.3. Peermentoring and advocacy.

Liaison services to provide linguistic support to students and
cultural orientations to staff.

After-school and summer programs that support remedial work
and/or promote school readiness, which include but are not limited
to:

2.2.8.1. Two (2) summer field trips to area museums, historical
' lacations, or institutes of higher education.

2.2.8.2. Four (4) trips 1o outdoor recreational areas.
2.2.8.3. One (1) summer art project.

S

RFP-2018-OHE-01-REFUG-02 Page 2016 Date_Q /14



Now Hampshire Department of Health and Human Services
Refugee School tmpact Program

Exhibit A

. 2284 Summer tuloring +and study support thal promotes

school readiness.

2.3. The Contractor shall provide support services to parents of refugee students
in order that parents may assist students with school-related aclivities, that
include but are not limited to:

23.1.

232

23.3.

23.4.

Orientations for parent of students to facilitate parental interaction
with the school system., which includes, but is not limited to:

2.3.1.1.  Guiding parents through the school system.
2.3.1.2.  Explaining school academic testing practices.
2.3.1.3. Explaining homework expectations.

2.3.1.4.  Explaining how to read student reports.

2.3.1.5. Providing an introduction to post-secondary education
options,

2.3.1.6. Providing training and orientation relative to school
culture and expectations.

2.31.7. Scheduling one-on one in-person meetings with INE-
Manchester staff to:

2.3.1.7.1. Discuss school placements.

2.3.1.7.2. Review the roles of parents, teachers, and
students,

Accompanying parents to school open house sessions to:
2.3.2.1. Explain student schedules.

2.3.2.2. Introduce parents and teachers.

2.3.2.3. Orient parents to classrooms and resources.
2.3.2.4. ° Provide translation services as needed.

Explaining procedures for transporting students 1o school, including '
bus enroliment.

Completing student enroliment in schools and related programs,
including but not limited to:

2.3.4.1.  School lunch programs.

~ 2.3.4.2. Afterschool programs
2.4. The Conlractor shall be available to provide ttoring, language and
translation services for students and their parents at the Manchester office
location from 3:00 PM to 8:00 PM at least three school days per week. The
Contractor shall ensure services include, but are not limited to:
2.4.1. Homework assistance.
intemational Institute of New England, inc Exhibdl A . Contracior Inklals 31
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Now Hampshire Department of Health and Human Services
Rofugoo School Impact Program

Exhibit A

2.4.2. English language practice groups.
2.4.3. Basic social services support.

2.5. The Contractor shall assist refugee families to engage in communsty and

family supports, that include but are not limited to:
2.5.1. Accessing schools at regularly scheduled intervals, including
pareni-teacher conferences.
2.5.2. Accessing computer and intérnel services.
2.5.3. Ability to attend a minimum of four {(4) Family Literacy Night events.
2.5.4. Access to support services through referrals for:
2.54.1. Case managemeni,
2.54.2. Housing assistance.
25.43. Health services.
2.54.4. Mental healh services.

2.6. The Contractor shall provide services to school personnel in the Manchester
and Nashua school system, including, but not limited to:

2.6.1. Linguistic and cultural competence training for school personne!.
2.6.2. Four (4) informalional sessions on topics as they relate to refugee

students, including, but not limited to:

2.6.2.1. Dietary needs.

2.6.2.2. Religious holidays.

26.2.3. Literacy rates.

2.6.24. Respeclive challenges.

2.6.2.5. Family dynamics.

26.2.6. Relevant community services.

2.7. The Contractor shall partner with a variety of Ethnic Community Based
Organizations (ECBO's), to assist with outreach, in order to encourage
parent involvement in schools and the community.

2.8. The Contractor shall provide communication assistance, at no cost and in a
timely manner, to all limited English-proficient and deaf or hard of hearing
student refugees and their parents, The Contractor shall ensure
communication assistance includes, butis not limited to:

, 2.8.1. Posling 'l Speak' signage in the Manchester office reception area.
2.8.2. Conducting intake meetings with refugee families to:
2.8.2.1. Verify information provided from overseas.
2822  Identify and note preferred languages.
International Institute of New England, Inc Exnibit A Contracior Inltinls J "
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Now Ha'mpshiro Department of Health and Human Services
Refugeo School Impact Program

Exhibit A
2.8.3. Explaining and transiating procedures for filing a discrimination
complaint.
3. Staffing
3.1. The Contractor shall maintain a diverse staff that reflects the demographics

3.2

3.3.

34

35

of the population served.

The Contractor shall ensure staff is trained in federal civil rights laws
compliance, including, but not limited to, policies and procedures for
handling discrimination complaints.

The Contractor shall ensure staff includes, but is not limited to:

33.1. One (1) Arab Youth and Parent Liaison who will work in
collaboration with the Manchester School District.

3.3.2. One {1) Nepalese Youth and Parent Liaison who will work in
collaboration with the Manchester School District

3.3.3. One (1) Pan-Time Program Director (.10-.20 FTE) to oversee
program operations.

The Contractor shall ensure each employee and volunteer providing

services to students in this agreement completes the forms as follows:

3.4.1. The State of NH Criminal Background Check form. The Contractor
shall;

3.4.1.1. -Ensure the form and payments of associated fees. are
submitted to the Department-of Safety for processing.

3.4.1.2. Ensure results received from the Department of Safety
are on file, on premises and available to the Department
upon request.

The Contractor shall meet with the Department a minimum of one (1) time

- per month to provide updates on progress toward meeting performance

measures, program goals and program objectives.

—
intemational tnstituto of New England, Inc Exhbila . Contracios Inilials \‘ |
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New Hampshire Debnnmom of Heafth and Human Services
Refuges School Impact Program

Exhibit A
4. Reporting
4.1. The Contractor shall provide narrative reports with a summary of project
outcomes 1o the Department no later than the fifteenth (15th) day of the
month following the close of the reporling period in Subsection 4.2, Table 1.
42. Table1 _
Reporting Period Trimester Report Due Date
10/1/2017 — 1/31/2018 2/15/2018
2/1/2018 - 5/31/2018 6/15/2018
6/1/2018 - 9/30/2018 - 10/15/2018
10/1/2018 — 1/31/2019 211512019
2/1/2019 — 5/31/2019 6/15/2019
6/1/2019 - 9/30/2019 10/15/2018
5. Deliverables
51. The Conlractor shall address academic and social needs of refugee
students in the Manchester and Nashua Schoo! Districts beginning no later
than ten (10) days after the contract effective date.
5.2. The Contractor shall provide services to a minimum of one hundred fifty
(150) students and their families.
6. Performance Measures -
6.1. The Contract or shall ensure that:
6.1.1. Al least 90% of refugee families served complete the New Refugee
School Orientation Program.
6.1.2. 90% of the parents of refugee students participate in at least one
. (1) parentiteacher conference.
6.1.3. 90% of the parents of refugee students participale in at least one
(1) schoo!l Open Hose event.
6.1.4. B85% of refugee families participate in at least one (1) Family
Literacy event.
6.2. The Contractor shall develop and submit a corrective action plan for any
performance measure not achieved on a monthly basis.
_ N
International Inslnltuta of New England, Inc Exhibll A Contracior Initials __
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New Hampshire Department of Health and Human Servicea
Refugee School Impact Program
Exhibit B

Method and Conditions Precedent to Payment

1. This contract is funded with funds from the US Department of Health and Human Services,
Federal Office of Refugee Resettlement, US Department of Health and Human Services,
Federal Office of Refugee Resettlement, Refugee School Impact (RSI) Program, CFDA
#93.566: ’

2. The State shall bay the contractor an amount not to exceed the Form P-37, General
Provisions, Block 1.8, Price Limitation for the services provided by the Contractor pursuant to
Exhibit A, Scope of Services.

3. The Contractor shall use and apply all contract funds for authorized direct and indirect costs
to provide services in Exhibit A Scope of Services, in accordance with Exhibit B-1, Budget,
Exhibit B-2, Budget and Exhibit B-3, Budget.

4. Payment for services provided in accordance with Exhbiti A, shall be made as follows:

4.1. Paymenls shall be made on a cost reimbursement basis only for allowable costs,
expenses and fees identified in Exhibit B-1, Budget; Exhibit B-2, Budget and Exhibit
B-3, Budget. -

4.2. Allowable costs and expenses shall include only those expenses deiailed in Exhibit
B-1, Budget, Exhibit B-2, Budget and Exhibit B-3 Budget.

4.3. The Contractor will submit an invoice in a form satisfactory to the State by the
twentieth (20th) working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month. The invoice
must be completed, signed, dated and returned to the Oepartment in order to initiate
payment. The Contraclor agrees to keep records of their aclivities related to
Department programs and services. : . :

- 4.4. The State shall make payment to the Contractor within thirty (30) days of receipt of

each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available,

4.5 - The Contractor shall submit a final invoice to the Stale no later than forty (40) days
after the contract completion date identified in Form P-37, Block 1.7 Comptetion Date.

46. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to: Barbara.seebari@dhhs.nh.gov. Otherwise, invoices shall be mailed to:

Department of Health and Human Services
Division of Office of Health Equity

97 Pleasant Street

Concord, NH 03301

4.7. Payments may be withheld pending receipt of required reporfs or documentation as
identified in Exhibit A, Scope of Services and in this Exhibit B.

5. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting .
encumbrances between State Fiscal Years, may be made by written agreement of both
parties and may be made without obtaining approval of the Govemor and Executive Council.

2018-OHE-01-REFUG02 Exhibit B Contractor Initials I
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows:

1. Compliance with-Fodaral and State Laws: |f the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Dotormination: Eligibilily determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such imes as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hersunder, which file shall include all
information necessary to support an eligibitity determination and such other information as the

-Department requests. The Contractor shall fumish the Department with all forms and documentation
regarding eligibility determinations that the Department may requést of require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals declared inetigible have a right 10 a fair hearing regarding thal determination. The
Contractor hereby covenants and agrees thal all applicanls for services shall be pemnitted to fill out
an applicalion form and that each applicant or re-applicant shall be informed of his/er right to a fair
hearing in accordance with Department ragulations. . :

5. Gratuities or Kickbacks: The Contractor agrees that itis a breach of this Contract to accept or
make a payment, gratuily or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order lo influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if itis
determined that'payments, gratuilies or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary conltained in the Contracl or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Conlractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expanses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regutations) pror to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be-deemed 1o obligate or require the Department to purchase services
hereunder al a rate which-reimburses the Contractor in excess of the Contractors costs, at & rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or al a
ratle which exceads the rale charged by the Contractar to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Repont hereunder, the Department shall determing that the Contraclor has used
payments hereunder to reimburse items of expense other than such cosls, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Dep'artmenl may elect to; ,

7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment 1o the Contractor the amount of any prior reimbursement in

excess of costs;
AT
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Now Hampshire Department of Heaith and Human Sarvlces

Exhibit C

7.3. Demand repayment of the excess payment by the Cantractor in which event failure to make
such repayment shall constitute an Event of Gefault hereunder, When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Depariment to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein,

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY:

8.

10.

Maintenance of Records: In addition to the eligibilily records specified above, the Contractor

covenants and agrees to mainlain the following records during the Contract Pericd:

8.1. Fiscal Records; books, records, documents and other data evidencing and reflecting all costs
and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contracior during the Contract-Period, said records to be
maintained in accordance with accounling procadures and practices which sufficiently and
properly reftect all such costs and expenses, and which are acceptable o the Department, and
to include, without imitation, ail ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, invenlories, valuations of
in-kind contributions, iabor-lime cards, payrolls, and other records requested or required by the
Deparment.

8.2. Statistical Records: Statistical, enrcliment, attendance or visit records for each recipient of
senvices during the Contract Period, which records shall include all records of application and
eligibility {including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submilted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriaie and as prescribed by the Department regulations, the
Conlractor shall retain medical records on each patient/recipient of services.

Audit: Contractor shall submit an annual audit to the Departiment within 60 days after the close of the
agency fiscal year. It is recommended that the repont be prepared in accordance with the provision of
Office of Management and Budgel Circular A-133, "Audits of Stales, Local Gavernments, and Non
Profit Organizations™ and the provisions of Standards for Audit of Govemmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.

8.1. Audil and Review: Ouring the term of this Comract and the period for retention hereunder, the
Department, the Uniled States Department of Health and Human Seivices, and any of their
designated representatives shall have access to all reports and records maintained pursuanl to
the Contrac! for purposes of audil, examination, excerpts and transcripts.

9.2, Audil Liabilities: In addition to and notin any way in limitation of obligations of the Contraci, itis
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Depardment, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception,

Confidontiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulalions of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Conlract; and provided further, that
the use or disclosure by any party of any information conceming a recipient for any purpose not
direclly connected with the administration of the Department or the Contractor's responsibilitias with
respect to purchased services hereunder is prohibited except on writlen consent of the recipient, his
attomey or guardian.

—
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New Hampshire Dopartmant of Health and Human Services

Exhibit C

11.

12

13.

14,

Notwithstanding anything to the contrary contained herein the covenants and conditions contained n’
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

Reports: Fiscal and Stalistical: The Contractor agrees to submit the following reports at the following

times if requested by the Department.

11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of
all costs and non-allowable expenses incurred by the Contractor to the date of the report and
conlaining such other information as shall be deemed satisfaclory by the Department to
justify the rale of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Depariment.

11.2.  Final Report: A fina! repont shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder, the Contract and all the obligations of the parties hereunder {except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contracl and/or
survive the termination of the Contract) shail terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as arg disallowed or to recover such sums from the Contractor.

Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulling from the performance of the services of the Contracl shali include the following
statement: .

13.4.  The preparation of this {report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in pan
by the Slate of New Hampshire and/or such other funding sources as were available or -
required, e.g., the Uniled States Department of Health and Human Services.

Prior Appraval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,

* distribution ar use. The DRHS will retain copyright ownership for any and all original materials

15.

16.

produced, including, but not limited to, brochures, resource directories, prolocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the conlract without
prior written approvat from DHHS.

Operation of Facilities: Compliance with Laws and Regulations: in the operation of any facilities
for providing services, the Conlractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant 1o laws which shall impose an order or duty upon the contractor with respect 1o the
operation of the facility or the provision of the services at such facility. f any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permil, and wilt at ail times comply with the terms and
conditions of each such license or permit. In conneclion with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the loca! fire protection agency, and shall be in conformance with local building and zoning codes, by-
laws and regulations.

Equal Employmaent Opportunity Plan {(EEOP): The Contractor will provide an Equal Employment

- Opportuhity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has

received a single award of $500,000 or more. If the recipient recelves $25,000 or more and has 50 or
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Exhibit C

more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, cenlifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardiess of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying itis not required to submit or maintain an EEOP. Non-
profit organizations, Indian Tribes, and medicai and educational inslitutions are exempt from the
EEOP requirement, but are required o submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: hitp:/iwww oip.usdoj/aboutiocr/pdfs/cert.pdf.

17. Limited English Proficlency (LEP): As clarified by Executive Qrder 13166, Improving Access to
Sarvices for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of fimited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractars must take reasonable steps to ensure that LEP persons have
meaningful access o its programs.

18. Pilot Program for Enhancoment of Contractor Employee Whistloblowar Protections: The
" (ollowing shall apply to all contracts that exceed the Simplified Acquisilion Threshold as defined in 48
CFR 2.101 {currently, $150,000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
WHISTLEBLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistfeblower rights
and remedies in the pilot program on Contractor employee whislieblower protectians established at
41 ().S.C. 4712 by section 828 of the Nauona] Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contraclor shall inform its employees in writing. in the predominant language of the workfarce,
of employes whislleblower rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

v

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with ;
greater expertise to perform cerlain health care services or functions for efficiency or convenience,
but the Contractor shali retain the responsibility and accountability for the function(s). Prior to
subcontracling, the Contractor shall evaluate the subcontractor's ability to perform the detegaled
{function(s). This is accomplished through a written agreement that specifies activilies and reparting
responsibilities of the subcontractor and provides for revoking the delegation or impasing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Conlraclor is responsible to ensure subcontracior compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the:Coniractar shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the aclivilies, befors delegating '
the function
19.2. Have a written agreement wilh the subcontractor that specifies aclivities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
Jparformance is not adequate
19.3.  Monitor the subcontractor's performance on an ongoing basis

—
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New Hampahire Department of Health and Human Sorvices
Exhibit C

19.4. Provide lo DHHS an annual-schedule identifying all subcontractors, delegated funclions and
responsibilities, and when the subcontractor's performance will be reviewed
18.5. DHHS shall, al its discretion, review and approve all subconlracts.

if the Contraclor identifies deficiencies or areas for improvement are identified, the Cantractor shall
lake correclive action.

DEFINITIONS
As used in the Contract, the following terms shal! have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department lo be
allowable and reimbursable in accordance with cost and accounling principles established in accordance
with state and federal laws, regulations, rules and arders.

DEPARTMENT: NH Depariment of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
enlitled "Financial Management Guidelines” and which cofitains the regulations governing the financial
activities of contractor agencles which have contracted with the State of NH to receive funds.

PROPOQSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Depariment and conlaining a description of the Services to be provided to eligible
individuals by the Contracior in accordance with the terms and condilions of the Contract and setting forth
the tota! cost and sources of revenue for each service 10 be provided under the Contract.

-]
UNIT: For each service that the Contractor is to provide (o eligible individuals hereunder, shall mean that
period of time or that spec:l':ed aclivity determined by the Department and specified in Exh:bnl B of the
Contracl.

FEDERAL/STATE LAW: Wherever federal or slate laws, regulations, rules, orders, and policies, etc. are
referred to in the Contracl, the said reference shall be deemed to mean all such laws, regulalions, efc. as
they may be amended or revised from the ime to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuan! to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, lor the purpose of implementing State of NH and
federal reguiations promulgaled thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guaraniees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

AV
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New Hampshire Department of Health and Human Services

. Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 .of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as

follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of t‘.he State heraunder,
including without limitation, the continuance of payments, in whole or in pan, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequen! changes to the
appropriation or availability of funds afiected by any state or federal legislative or executive aclion thal
reduces, eliminates, or otherwise meodifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A; Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In (he event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhokd payment unlil such funds become available, if ever. The State shall. have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, lermination or modification. The Stale shall not be required to transfer funds from any other
source or account into the Account(s) identified In block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable,

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the following

language,

. 10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,
30 days aftar giving the Contraclor written notice that the State is exercising its option to 1erminate the
Agreement. ’

10.2 In the event of early termination, the Conltractor shall, within 15 days of notice of early termination,

. develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited lo, idenlifying the present and future needs of clients receiving services under the Agreement
and establishes a process (o meel those needs.

10.3 The Contracior -shall fully cooperals with the State and shall promptly provide detaited informstion to
support the Transition Plan including, but not limited to, any information or data requested by the
State related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requesied.

10.4 In the event that services under the Agreement, including bul not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan,

10.5 The Contractor shall establish a methed of notifying clients and other affected individuals about the
transition. The Contractar shall include the proposed communicalians in its Transition Plan submitted
to the State as described above.

3. Extension:
The Depariment reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor and
Exacutive Council.

AY
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUGFREE WORKPLACE REQUIREMENTS

The Contractor idenlified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitie D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5180 of Lhe Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part il of the May 25, 1980 Federal Reqister (pages
21681-21691), and require cartification by grantees (and by inference, sub-grantees and sub-
conlractors), prior to award, that they will maintain a drug-free workplace, Section 3017.630(c} of the
regulation provides that a grantee (and by inferance, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the ceslificalion, The certificale set out below is 8
material representation of fact upon which reliance is placed when the agency awards the grant. False
centification or viclation of the certification shall be grounds for suspension of paymenis, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to: '

Commissioner

NH Department of Health and Human Services

129 Pleasant Sireet, ‘

Concord, NH 033016505

1. The grantee certifies that it will or will continue lo provide a drug-free workplace by:

1.1. Publishing a stalement nolifying employees that the unlawful manufacture, distribution,

. dispensing, possession or use of & controlled substance is prohibited in the grantee's
workplace and specifying the actions (hat will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abusa in the workplace,;

1.2.2. The grantee's policy of maintaining a drug-free workplace,

1.2.3.  Any available drug counseling, rehabilitation, and employee assislance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring in the workplace;

1.3.  Making il a requirement that each employee to be engaged in the performance of the granl be
given a copy of the statement required by paragraph (a);

1.4. Nolifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will
1.4.1. Abida by the terms of the statement; and
1.4.2. Nolify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5, Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual nolice of such conviction.
Employers of convicled employees musi provide notice, including position!litle, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Cortification regarding Drug Froe Conlracior Iniliats S
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affectad grant;
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect lo any employee who is so convicled
1.6.1. Taking appropriate personne! action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or
1.6.2. Requiring such employee to padticipate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriale agency,
1.7. Making a good faith effort to continue 1o maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) {list each location)

Check O if there are workplaces on file that are not identified here,

amp: Jeffrey Thielman
President & CEO

—
Exhibil O ~ Certification regarding Drug Free Contractor Indilaly ‘-) i
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New Hampshire Departmont of Health and Human Snn;lces
. Exhiblt E

CERTJFICATION REGARD|NG LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Reslrictions on Labbying, and
31 U.5.C. 1352, and further agrees to have the Contractor’s representative, as identified in Sections 1.11
and 1.12 of the Genera! Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS .
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title IV-A
“Child Support Enforcement Program under Title IV-D
*Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX ’

*Community Services Block Grant under Titie VI

*Chitd Care Development Block Grant under Title IV

The undersigned cedifies, lo the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempling to influence an officer or employee of any agency, a3 Member
of Congress, an officer or employee of Congress. or an employee of a Member of Congress in
conneclion with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal coniract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. f any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or altempling to influence an officer or employes of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperalive agreement (and by specific mention sub-graniee or sub-
contractor), the undersigned shall complete and submit Standard Form LLL, ({Disclosure Form to
Repart Lobbying, in accordance with its instructions, attached and identified as Slandard Exhibit E-1.)

1

3. The undersigned shall require that the language of this cedificalion be included in the award
document for sub-awards at ail tiers {including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that alt sub-recipients shall cerlify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into, Submission of this certification is a prerequisite for making or entering inta this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure,

tractor Name:

2 H_a/ra’

Date

e: Jeffrey Thielman
itlg: President & CEO

AH
Exhidil E = Cartification Regarding Lobbying Coniractor Inftials j
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New Hampshire Department of Health and Human Services

Exhibit £ N
CERTIFICATION REGARDING DEBARMENT, SUSPENSION

AND OTHER RES S|BILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 1254% and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibilily Matters, and further agrees to have the Contractor's
representative, as kentified in Seclions 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (coniract), the prospective primary participant is prowdlng the
certification set out below,

2. The inability of a person to provide the certification required below will not necessarily resutt in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Depariment of Health and Human Services' {DHHS)
determination whether to enter into this ransaction. However, failure of the prospeclive primary
participant to fummish a centification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary paricipant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or defaull,

4. The prospeclive primary participant shall provide immediate written notice to the DHHS agency lo
whom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitied or has become erroneous by reason of changed
circumstances.

5. Theterms "covered transaction,” “debarred,” “suspended.” “ineligible,” "lower tier covered
transaction,” “participant,” "person,” “primary covered transaction,” *principal,” “proposal,” and -
*volunlarily excluded.” as used in this clause, have the meanings set out in the Definitions and
Coverage seclions of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered lransaction be entered into, it shall not knowingly enter into any lower tier covered
transaclion with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, uniess authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled “Cerlification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a cenlification of a prospective participant in a
lower tier covered lransaction that it is not debared, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A paricipant may
decide the method and frequency by which it determines the sligibilily of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded partias).

9. Nothing contained in the foregoing shall be conslrued to require establishment of a system of records
in order to render in good faith the certificalion required by this clavse. The knowledge and

————

Exhibit F - Certilication Regarding Debamment, Suspension Contractor Inilials ’5 |
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Exhibit F

information of a participan! is no! required to exceed that which is normally possessed by a prudent
person in lhe ordinary course of business dealings.

10. Except for transaclions authorized under paragraph & of these instruclions, if a participantin a
covered transaction knowingly enters into a lower tier covered lransaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedias available lo the Federal government, DHHS may terminate this transaction
for cause or defaull. '

PRIMARY COVERED TRANSACTIONS
11. The prospeclive primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.4. are nol presently debamed, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transaclions by any Federal department or-agency,
11.2. have not within a three-year period preceding this proposal {contract} been convicled of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federa) or State anlitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false staternents, or receiving slolen property;
11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental antity
{Federal, State or local) with commission of any of the offenses enumerated in paragraph (I}{b}
of this cerification; and .
11.4. have not wilhin a three-year period praceding Lhis application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or defauit.

I

12. Where the prospective primary paricipant is unable to certify 1o any of the statements in this
centificalion, such prospective participant shall attach an explanation lo this proposal (contract),

LOWER TIER COVERED TRANSACTIONS
13. By sugnlng and submitting this lower tier proposal (contract), the prospective lower tier pamcupani as
defined in 45 CFR Part 75, certifies to the best of #s knowledge and baelief that it and its principals.
13.1. are not presently debarred, suspended, proposed for debarment, declared inefigible, or
voluntarily excluded from panicipation in this transaction by any federal department or agency.
13.2. where the prospective lower lier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal {conltract).

14, The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause enlitled *Certification Regarding Debarment, Suspension, Inelighility, and
Voluntary Exclusion - Lower Tier Covered Transaclions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

l(,AP

Date

——
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, o execute the following
certification; '

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
tederal nondiscrimination requirements, which may include:

- the Omnibus Crime Contro! and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, refigion, nalional origin, and sex. The Act
requires certain recipients to produce an Equa! Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Strests Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex, The Act includes Equal
Emptoyment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national-origin in any program ar activily),

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial -
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefils, in any program or activity,

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equa! opportunity for persons with disabilities in employment, State and local
governmenl services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-88), which prohibils
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 {42 U.S.C. Seclions 6106-07), which prohibits discrimination on the
basis of age in programs or aclivities receiving Federal financial assistance. It does not include
employment discrimination;

- 28-C.F R. pt. 31 (U.S. Department of Justice Regulations — OJJDP Grant Progréms}), 28 C.F.R. pt. 42
{U.S. Department of Juslice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures), Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations,

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act {NDAA) for Fisca! Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistieblower Protections, which protects employees agains!
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The centificate sel out below is a material representation of fact upon which reliance is placed when the
agency awards the granl. False certification or violation of the certification shall be grounds for

suspension of payments, suspension or terminalion of grants, or government wide suspension or k
debarment. >

b
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Exhibit G

In the ever! a Federal or Siate coun or Federal or State adminisiralive age'}acy makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracling agency or division within the Department of Health angd Human Services, and
to the Department of Health and Human Services Office of the Ombudsman,

The Conlractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, lo @xecute the following
centification:

1. By signing and submitling this proposal {contract) the Contractor agrees to comply with tho provisions
indicated above.

| fe/(P

Dale Name Jefirey Thielman
esident & CEO
|
—
Exhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facilly owned or leased or
contracted for by an entity and used routinely or regulary for the provision of health, day care, educalion,

* or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply 1o children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcoho! treatment. Failure
to comply with the provisions of the law may resutt in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible enlity,

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Conlractor's
representative as identified in Seclion 1.11 and 1.12 of the General Provisions, 1o execute the following
cerification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994,

o lifp

Date

.

I
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HEALTH INSURANCE PORTABLITY ACTY
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually ldentifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
recelve, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1 Definitions.

a. "Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45, -
Code of Federal Regulations.

b. *Business Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

¢. “Covered Entity” has the meaning given such term in seclion 160.103 of Title 45,
Code of Federal Regulations, .

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
in 45 CFR Section 164.501.

e. "Data Aggregation™ shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Healt re Operations” shall have the same meaning as the term "health care operations”
in 45 CFR Section 164.501. .

g. ‘HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXill, Subtitte D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 ang the Standards for Privacy and Security of Individually ldentifiable Health
Information, 45 CFR Pants 160, 162 and 164 and amendments thereto.

i. “Individual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501{g). -

j. "Privacy Rule® shall mean the Standards for Privacy of Individually (dentifiable Health
information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. “Protect ith Information® shall have the same meaning as the term "protecied health
information” in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or an behalf of Covered Entity. S"'-

32014 Exhibil | Contractor Iniials I
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“Required by Law” shall have the same meaning as the term “required by faw” in 45 CFR
Section 164.103.

“Secretary” shall mean the Secretary of the Depariment of Health and Human Services or
his/her designee.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health information at 45 CFR Part 164, Subpart C, and amendments thereto:

“Unsecured Protected Health Information” means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable. or indecipherable o unauthorized individuals and is developed or endorsed by

" a standards developing organization that is accredited by the American National Standards

(2)

Institute.

Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH '

Act.

Business Associate Use and Disclosure of Protected Health Information.

Business Associate shall not use, disctose, maintain or transmit Protected Health
Information (PHI) except as reasenably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Assaciate, including but not limited to all
its directors, officers, employees and agenis, shall not use, disclose, maintain or transmit
PHI in ‘any manner that would constitute a violation of the Privacy and Security Rule.

Business Associate may use or disclose PHI: :
l. For the proper management and administration of the Business Associate;
. As required by law, pursuant io the terms sel forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered
Entity. '

To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and

" used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) 2n agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. |f Covered Entity objects to such disclosure, the Business

32014 Exhibit | Contrgctor Inflials d '
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Associate shall refrain from disclosing the PH! until Covered Entity has exhausted all
remedies.

-

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by addilional restrictions over and above those uses or disclosures or security
safeguards of PH! pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

Obligations and Activities of Business Associate.

The Business Associate shall nolify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement inciuding breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

The Business Associate shall immediately perform a risl{ assessment when if becomes
aware of any of the above situations. The risk assessment shall include, but.nol be
limited to:

o The nature and extent of the protected heafth information involved, including the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health information or to whom the
disclosure was made; :

‘o Whetlher the protected health information was aclually acquired or viewed

o The extent to which the risk to the protected health information has been
mitigated.

The Business Associate shall complete the risk assessment wi!h'in 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

The Business Assaciate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PH! received from, or created or
received by the Business Associale on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

Business Associate shall require all of its business associates that receive, use or have
access 10 PHI under the Agreement, 1o agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

Exhivil | Coniracior Initials J ‘
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions {P-37) of this Agreement for the purpose of use and disclosure of
protected health information,

Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procadures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524,

Within ten (10) business days of recéiving a written request from Covered Entity for an
amendment of PHI or a record about an ingdividual contained in a Designated Record
Set, the Business Associate shall make such PHIi available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

Business Associate shall document such disclosures of PHI and infermation related lo
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may raquire to fulfifl its obligalions
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528,

in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if lorwarding the
individual's request to Covéered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up lapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business JT
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(4)

a.

(5)

(6)

32014

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

Obligations of Covered Entlty

Covered Enlity shall notity Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

Covered Enlity shall promptly notify Business Associate of any changes in, of revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Assaciate under this Agreement, pursuant to 45 CFR Section

164 506 or 45 CFR Section 164.508.

Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PH!.

Termination for Cause

In-addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately .
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entlty shall report the
violation to the Secretary.

Miscellaneous

Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended 10 include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

Amendment. Covered Enlity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to lime as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Data Qwnersghip. The Business Associale acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

Intespretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

JT
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e. Seqregation. If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not afect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit | are declared severable.

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) |, the

defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard-terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit |

Department of Health and Human Services Intgrnational Instiute of New England, Inc

ignature of Authorized Represe of Authorized Representative

“Trini dod TTeld Jeffrey Thielman
Name of Authorized Representative Name of Authorized Representative

O e, President and CEO
Title of Authorized Representative /?Ttle of Authogized Represeniative

2/2% )% 2/16 J1p
Date ’ . Date i
/
X
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT {FFATA} COMPLIANCE

The Federa! Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal granis equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25.000 or more. If the
inilial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25.000, the award is subject 10 the FFATA reporting requirements, as of the date of the award,

In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Informalion), the
Department of Heatth and Human Services (DHHS) must report the following informstion for any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity
Amount of award
Funding agency
NAICS code for contracts / CFOA program number for grants
Program source
Award title descriptive of the purpose of the funding action
Location of the enlity
Principle place of performance
Unique identifier of the entity (DUNS #)

0. Total compensation and names of the lop five executives If:
10.1. More than 80% of annual gross revenues are {rom the Federal government, and those
revenues are grealer than $25M annually and
10.2. Compensation information is not already available through reporting to the SEC.

S C@NPG LWL

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The bekow named Conlractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and lo comply with all applicable provisions of the Federal
Financial Accountabifity and Transparency Acl.

’G/X

Oate

.
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FORM A

As the Contractor identified in Section 1.3 of the Generat Provisions, | certify thal the responses to the
below listed questions are true and accurate.

1. The DUNS number for your enlity is: $4845997

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or mare of your annual gross revenue in U S. federal contracts, subcontracts,
loans, grants, sub-grants, andfor cooperative agreements; and (2) $25,000,000 or more in annual
gross ravenues from U.S, federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agraements?

X __NO YES
If the answer to #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 780(d)} or section 6104 of the Internal Revenue Code of
19867

NO YES
if the answér to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensatién of the five most highly compensated oHicers in your business or
organization are as follows:

Name: Amount:

Name: Amount:

Name: Amount:
4

Name: Amount:

Namae: Amount:

—
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DHHS INFORMATION SECURITY REQUIREMENTS
Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
SOW, the Department's Confidential informalion includes any and all information owned or managed by the
Stale of NH - created, received from or on behalf of the Department of Health and Human Services (OHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by stale or federal law or regulation. This information includes, but is nol limited to
Personal Heatth Information (PHI), Personatly Identifiable Information (P11}, Federal Tax Information (FTH),

Social Securty Numbers (SSN), Payment Card Induslry {PCI), and or olher sensitive and confidential
information.

The vendor will maintain proper security conlrols to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1, Contractor shall not store or transfer data collected in connection with the services rendered
under-this Agreement outside of the United States. This includes backup data and Disaster
Recovery localions.

2.2. Maintain policies and procedures to protect Depantment confidential information throughout the
information filecycle, where applicable, (from creation, transformalion, use, slorage and secure
destruction) regardless of the media used to store the data {i.e., tape, disk, paper, elc.).

2.3. Maintain appropriale authentication and access conlrols to contractor systems that collect, transmit, or
store Department confidential information where applicable.

2.4, Encrypt, at a minimum, any Department confidential data stored on portabla media, e.g., laptops, USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.6. Provide securily awareness and education for ils employees, contractors and sub-contractors in
support of protecting Deparntment confidentialinformation

2.7. Maintain a documented breach notificalion and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department’s contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer securily incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
Stale of New Hampshire network.

2.7.1."Breach” shall have the same meaning as the term “Breach” in section 164.402 of Title 45, Code of
Federal Regulations. "Computer Securily Incident’ shall have the same meaning *Computer
Security Incident® in section two (2) of NIST Publication 800-61, Computer Secuiily Incident
Handling Guide, National institute of Standards and Technology, U.S. Department of Commerce.
Breach netifications will be sent 1o the following email addresses:

27141, DHHSChiefinformatipnOfficer@dhhs.nh.gov
2.7.1.2. | i i ] hh

2.8. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems).
the vendor will maintain a documenled process for securely disposing of such data upon request or
contract termination; and will obtain written certification for any State of New Hampshire data destroyed

—
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by the vendor or any subconlractors as a part of ongoing, emergency, and or disaster recovery
operations, When no longer in use, electronic media conlaining State of New Hampshire dala shalt be
rendered unrecoverable via @ secure wipe program in accordance with industry-accepted standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and cenrify in writing al time of the dala destruction, and will provide written certification
to the Department upon request. The wrilten certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable, regulatory and
professional standards for relenticn requirements will be jointly evaluated by the State and the vendor
prior to destruction. ~

2.9. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
Stale of New Hampshire, the vendor will maintain a program of an internal process or processesthat
defines specific securily expectations, and monitoring compliance 1o securily requirements thal &t a
minimum match those for the vendor, including breach notification requirements.

The vendor will work with the Department to sign and comply with all applicable State of New Hampshireand
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as par of oblaining and maintaining access lo any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-conlractors prior to system access being
authorized. '

If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Departmeni Lo sign and execute a MIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

- The vendor will work with the Department at its request to complete a survey. The purpose of the survey is o
enable the Depariment and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor en'gagament. The survey will be completed annually, or an alternate time
frame at the Deparimenls discretion with agreement by the vendor, or the Depariment may request the
survey be completed when the scope of the engagement between the Depariment and the vender changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is oblained from
the appropriate authorized data owner or leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to invesligate
the causes of the breach, promptly take measures to pravent fulure breach and minimize any damage or
loss resulting from the breach. The State shall recover from the Contractior all costs of response and
recovery from the breach, inctuding but not fimited to: credit monitoring services, maiting costs and costs
associated with website and telephone call center services necessary due to the breach. .

=
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