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STATE OF NEW MO A

DEPARTMENT OF HEALTH AND HUMAN SERVICES
GOVERNOR'S COMMISSION ON ALCOHOL & OTHER DRUGS
Lori A. Shilioette 129 PLEASANT STREET, CONCORD, NH 03301

Commissioner _ 603-271-9564 1-800-804-0909
Fax: 603-271-6105 TDD Access: 1-800-735-2964 www.dhbs.nh.gov/dcbes/bdas

June 10, 2020

His Excellency, Govemnor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

- REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
1o amend an existing sole source agreement with JSI Research & Training Institute d/b/a
Community Health Institute, (Vendor #161611-B001), 501 South Street, 2nd Floor Bow, NH
03304, to provide assistance and support to the New Hampshire Governor's Commission on
Alcohol and Other Drugs (Commission), and Partnership for Success programs, provide public
information relative to alcohol and other drugs, including opioids; and to provide reporting and
evaluation relative to HB1626 by exercising a contract renewal option by increasing the price
limitation by $925,000 from $5,382,576 to $6,307,576 and extending the completion date from
June 30, 2020 to June 30, 2021, effective July 1, 2020 or upon Governor and Executive Council
approval, whichever is later. 32.43% Federal Funds and 67.57% Other (Governor Commission)
Funds. )

This agreement was originally approved by the Governor and Councit on October 17, 2018
(Item #6) and subsequently amended on December 5, 2018 {Item # 18) and August 28, 2018
(ltem #12). )

Funds are available in the following accounts for state fiscal years 2020 and 2021, with
the authority to adjust amounts within the price limitation and adjust encumbrances between state
fiscal years through the Budget Office, if needed and justified.

Fiscal Details are attached
EXPLANATION

This request is sole source because the previous action on the contract increased the
funding of the contract by greater than ten percent (10%). The services and contractor were
requested, authorized and approved by the Governor’s Commission on Aleohol and other Drugs
(Commission) on January 10, 2020 and March 5, 2020.

The Vendor currently provides services to the Commission, the Department, and
contractors receiving Partnership for Success federal grant funding statewide. By renewing and
amending this contract, critical work will continue to collectively improve practices and skills and
to increase the information needed and collected to make decisions about mitigating alcohol and
other drug misuse and its social, health, and behavioral consequences such as overdoses, lost
wages and strain on public resources like criminal justice and healthcare.
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Funding in this amendment will be used to provide services including, but not limited to:

« Providing administrative support, technical assistance to the Commission as
requested and directed by the Commission,

Designing and publishing reports in accordance with RSA12-J:4,

Implementing statewide messaging to increase community knowledge of risk and
protective factors related to substance misuse and to increase connection to
community resources for substance misuse prevention per the direction of the
Commission,;

o Employing NH's Service to Science process to support and guide promising NH
prevention programs in becoming a NH-endorsed, evidence-informed programs and
to provide consultation assistance and support to prevention organizations who are
seeking to improve the quality of their programs or practices;

e Assisting the State Epidemiological Outcomes Workgroup (SEOW), Governor's
Commission Data and Evaluation Task Force and reporting relative to RSA12-J:4,

« Supporting the Department and sub-grantees funded through the Substance Abuse
and Mental Health Services Administration's Partnership for Success (PFS) grant.
PFS programs are designed to address underage drinking among individuals who are
12 through 19 years of age and prescription drug misuse and abuse among individuals
who are 12 through 24 years of age; and

« Conducting activities related to compiling and submitting the Cost-Effectiveness and
Outcomes Report for NH Prevention programs in accordance with HB1626.

The Contractor's progress toward meeting the contract goals will be reviewed and
measured through monthly progress reports.

The original agreement, included language in Exhibit C-1, Revisions to General
Provisions, Section 3 that allows the Department to renew the contract for up to two (2) years,
subject to the continued availability of funding, satisfactory performance of service, parties’ written
authorizatien and approval from the Governor and Executive Council. The Department is in
agreement with renewing services for one (1) year of the two (2) years available at this time.

Should the Governor and Council not authorize this request, the Governor's Commission
would be unable to fuffill reporting requirements in accordance with RSA 12-J:4 and 12-J:5, which
would put the State out of compliance with NH Laws; NH prevention programs may not have the
support and guidance needed to address substance use disorders of youth and young adults in
their communities; and NH citizens may not have access to consistent messaging around risk
and protective factors and connection to community resources for substance misuse prevention.

Area served: Statewide

Source of Funds: 32.43% Federal Funds from DHHS, Substance Abuse & Mental Health
Services Admin, Center for Substance Abuse Prevention, CFDA #93.243 FAIN SP020796; and
67.57% Other Funds from Governor Commission Funds.

In the event that the Federal or Other Funds become no longer available, General Funds

will not be requested to support this program.
miﬂez

ori A. Shibinette
Commissioner

The Department of Health and Human Services’ Mission is to join communities ond fomilies
in providing opportunilies for citizens to achieve health and independence.



Fiscal Details

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, OPIOID STR GRANT (100% Federal Funds CFDA #93.788 FAIN

TI080246)
Class/ i Job Current Increase/ | Revised
SFY Account Class Title Number Amount Decrease | Amount
2018 102- Contracts for 92052559 $50,000 $0 $50,000
‘ 500731 Program
2020 102- Contracts for 82052559 $0 $0 $0
500731 Program
Subtotal $50,000 $0 $50,000

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

Class/ . Job Current Increase/ Revised
SFY Class Title
Account Number Amount (Decrease) Amount
2019 102- Contracts for 92058501
500731 | Program Services $599,676 $0 $599,676
2019 - 102- Contracts for 92058502
500731 | Program Services $599,676 $0 $599,676
2020 102- Contracts for 92058501 '
500731 | Program Services $324,676 $0 $324,676
2020 102- Contracts for 92058502
~ | 500731 | Program Services | - $806,518 $0)| $806518
2021 102- Contracts for 92058501
500731 | Program Services $0 $75,000 $75,000
2021 102- Contracts for 92058502
500731 | Program Services $0|  $550,000 $550,000
Subtotal | ,
| $2,330,546 $625,000 | $2,955,546
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05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, CLINICAL SERVICES (66% Federal Funds CFDA #93.959 FAIN
TI010035 and 34% General Funds)

Class/ ] Job Current Increasel/ | Revised
2019 102-' Contracts for .| 92057501 .
500731 | Program Services $:_30'0'000 $0 $300,000
2020 102- - Contracts for 92057501
500731 | Program Services $300,000 %0 $300,000
Subtotal $600,000 $0 $600,000

| 05-05-92-920510-33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, PFS2 GRANT (100% Federal Funds CFDA #93.243 FAIN SP020796

)

spy | ©'ass/ Class Title Job Current | Increase/ | Revised
Account Number | Amount | (Decrease) | Amount

201 538‘%1 Prggorgtr:\ag:rf/ci)cr:es 32002407 | $240,000 $0 |~ $240,000
2019 53831;1 Prrggor;tr;ag;si)ées 92052408 $75,000 $0 $75,000
2020 | coomat | Prosam Seves | - oet0T | $265,000 $0| $265,000
O L) T e e
2021\ 0e1 | Promram Semages | o240 $0|  $150,000 | $150,000
P21\ souran | Program Servies | 50|  $150000| $150,000
Subtotal $655,000 $300,0001 $955000
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05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEP1" OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, MAT GRANT (100% Federal Funds CFDA #93.243 FAIN TI026741)

Class/ Increase/ i
SFY Class Title Job Current Revised
Account } Number Amount (Decrease) Amount
2019 | 102~ Contracts for | 92056935
‘ 500731 | Program Services $108,800 $O. $108'800,
2020 102- - Contracts for 92056935
500731 Program Services $133,800 $0 $133,800
" Subtotal $242,600 30 ‘$242, 600

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH -
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds CFDA
#93,788 FAINTI081685)

Class/ | I 1 i
SFY a Class Title Job Current ncrease Rgvnsed
Account Number ] Amount (Decrease) Amount
2019 102- Contracts for 92057040 , '
500731 | Program Services $500,000 $0 $500.000
2020 102- Contracts for 92057040 $400,000 $0
500731 | Program Services . $400,000 .
Subtotal $900,000 $0 | - $900,000
05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND
HUMAN SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE,
OFFICE OF MEDICAID AND BUSINESS POLICY MEDICAID CARE
MANAGEMENT (100% General Funds)
| Class/ . Job Current Increase/ Revised
SFY Account Class Title Number Amount | (Decrease) Amount
2019 102- Contracts for 47000554 ‘.
500731 | Program Services $162,562 $0| $162,562
2020 102- Contracts for 47000554
500731 | Program Services : $441.868 $0|  $441.868
Subtota{ $604,430 $0| $604,430
Grand
Total $5,382,576 $925,000 | $6,307,576

Page 3 of 3




New Hampshire Department of Health and Human Services
Alcohol and Other Drug {AOD) Continuum of Care System Supports

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Alcohol and Other Drug {AOD) Continuum of Care
System Supports Contract

This 3rd Amendment to the Alcohol and Other Drug (AOD) Continuum of Care System Supports contract
(hereinafter referred to as “Amendment #3) is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State" or "Department”) and JS| Research
& Training Institute d/b/a Community Health Institute, (hereinafter referred to as “the Contractor"), a non-
profit corporation with a place of business at 501 Scuth Street, 2nd Floor, Bow, NH 03304.

WHEREAS, pursuant to an agreement (the “Contract") approved by the Governor and Executive Council
on October 17, 2018 (ltem #6), as amended and approved on December 5, 2018 (Item #20) and August
28, 2019 (Item #12) the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows: :

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:
June 30, 2021.
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$6,307, 576
3. Modify Exhibit A - . Amendment #1 Additiona Scope of Services by deleting it in its entirety.

Modify Exhibit A — Amendment #2, Scope of Services, by replacing it in.its entirety with Exhibit A
- Amendment #3, which is attached hereto and incorporated by reference herein.

5. Modify Exhibit B Amendment #2, Methods and Conditions Precedent to Payment by deletlng in
its entirety and replace with Exhibit B Amendment #3.

6. Add Exhibit B-20, Amendment #3, Master AOD Continuum of Care Systems Supports Budget,
which is attached hereto and incorporated by reference herein.

7. Add Exhibit B-21, Amendment #3, Governor's Commission Support Budget, which is attached
heretc and incorporated by reference herein

8. Add Exhibit B-22, Amendment #3, PFS SEQW Budget, which is attached hereto and incorporated
by reference herein

9. Add Exhibit B-23, Amendment #3, PFS Program Support Budget, which is attached hereto and
incorporated by reference herein

10. Add Exhibit B-24, Amendment #3, PFS Media Budget, which is attached hereto and incorporated
by reference herein

11. Add Exhibit B-25, Amendment #3, Service to Science Budget, which is attached hereto and
incorporated by reference herein.

12. Add Exhibit B-26, Amendment #3, Prevention Awareness and Education Campaign Budget, which

f
- JSI Research & Training Institute d/b/a Amendment #3 Contractor Initials KC E
Community Health Institute '
RFP-2019-BDAS-03-ALCOH-AQ3 Page 1 of 4 Date _ 6.10.20



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

is-attached hereto and incorporated by reference herein.

13, Add Exhibit B-27, Amendment #3, Cost Effectiveness Reporting for Prevention Budget, which is
attached hereto and incorporated by reference herein.

JS| Research & Training Inslitute db/a Amendment #3 Contractor Initials

Community Health Institute

RFP-2019-BDAS-03-ALCOH-A03 Page 2 of 4 Date __6.10.20



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be effective July 1, 2020 upon the date of Governor

and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Date

1 6.10.20
Date

J&! Research & Training Institute d/b/a
Community Health Institute
RFP-2018-BDAS-03-ALCOH-AQ3

State of New Hampshire
Depagiment of Health and Human Services

> 3

Npme' W
Title: 735. -.4 \%W

JSI Research & Training Institute d/b/a
Community Health Institute '

COG A

N.am_e. Katherine Robert

Title: ;

: Director
Amendment #3
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

06/11/20 Cd,%uuw, Y25y

Date Name: . .
Title: Catherine Pinos, Attorney

| hereby certify that the foregoing Amendment was approved.by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting) \

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

JS! Research & Training Institute d/bla
Community Health Institute Amendment #3
RFP-2019-BDAS-03-ALCOH-AQ3 Page 4 of 4



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A — Amendment #3

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. Cost-Effectiveness and Outcomes Report for Prevention Programs

2.1.1.

21.2.
2.1.3.

The Contractor shall collaborate with the Bureau of Drug and Alcohol
Services (Bureau) to create and submit an annual Cost-Effectiveness and
Outcomes report for NH substance misuse prevention programs in
accordance with New Hampshire Revised Statutes Annotated (RSA) 12-
J:5, Chapter 302 NH Laws of 2018 (HB1626):
http://www.gencourt.state.nh.us/rsa/html/l/12-J/12-J-5.htm.

Report on Cost-Effectiveness and Outcomes of Programs'Required.

The Contractor shall ensure the report utilizes a research-based
framework to conduct the cost-effectiveness analysis. The framework and
all data analytics must be determined in consultation with and be
approved by the Bureau. For this report:

2.1.3.1. “Evidence of effectiveness” means documented results of
evaluation assessing the effect of the program on the intended
outcome for program participants, or program beneficiaries in the

case of prevention programs. This may include results of program
evaluation conducted in New Hampshire or an evidence rating
developed by matching the program to available research using

~one or more nationally recognized clearinghouses or database

on evidence based practices, including, but not limited to those

listed in:
2.1.3.1.1. The SAMHSA Evidence Based Practices Resource
Center.
2.13.1.2. The Pew-MacArthur Results First Clearinghouse
' Database. £ (E

JSI Research & Training Instilute Exhibit A Amendment #3 Contractor Initials
d/bla Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03 Page 10f 12 | Date _5:10.20

Rev.09/06/18



New Hampshire Department of Health and Human Services
Alcoho! and Other Drug (AOD) Continuum of Care System Supports

Exhibit A — Amendment #3

2.1.3.1.3. Other sources approved by the Department.

2.1.3.2. “Cost-effectiveness analysis” means an economic evaluation in
which the costs and consequences of alternative interventions
are expressed as cost per unit of outcome.

2.1.4. The Contractor shall ensure the Cost-Effectiveness and Qutcomes report:

2.1.4.1. Assesses the evidence of éffectiveness for intended outcomes
for the selected programs.

2.1.4.2. Permits comparisons between the selected programé within a
given category.

2.1.4.3. Includes findings relative to intermediate and long-term
outcomes.

2.1.5. The Contractor shall submit the Cost-Effectiveness and Outcomes report
for NH substance misuse prevention programs to the Department no later
than December 1, 2020

2.2. Governor's Commission on Alcohol and Other Drugs Support

2.21. The Contractor shall design and publish reports at the direction and
request of the Governor's Commission on Alcohol and Other Drugs
(hereinafter referred to as the Governor's Commission) and in accordance
with RSA 12-J:4, Meetings and Reports.

2.2.2. The Contractor shall provide support and technical assistance for all
Governor's Commission Taskforces and their respective meetings.

2.2.3. The Contractor shall ensure support and technical assistance includes,
but is not limited to:

2.2:3.1. Providing administrative and Ioglstlcal support including, but not
limited to:

2.2.31.1. Attending all Governor's Commission Taskforce
meetings.

2.2.31.2. Taking meeting minutes for each Governor's
Commission Taskforce, including preparing minutes for
approval and posting approved minutes on the
Governor's Commission Taskforce web pages at
https.//nhcenterforexcellence. orglgovernors-
commission/

2.2.3.1.3. Communicating with the Governor's Commission
Taskforce Chairpersons to prepare agendas.

2.2.3.1.4. Communicating with presenters, as needed.
2.2.3.1.5. Providing copies of materials; including minutes from

previous meetings. sz—g
JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials
dfbfa Community Health Institute ]
RFP-2019-BDAS-03-ALCOH-01-A03 Page 2 of 12 Date 6.10.20
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supgorts

Exhibit A — Amendment #3

'2.2.3.2. Providing consultation and recommendations to enhance work of
respective taskforces including, but not limited to:

2.2.3.2.1. |Identifying potential TA requests.

2.2.3.2.2. Submitting identified TA requests to the Governor's
Commission and Taskforces for approval.

2.2.3.2.3. Providing guidance and support to complete approved
requests.

22324, Providing summary reports of completed TA to the
Governor's Commission and respective Taskforces.

2.2.4. The Contractor shall update membership lists for the Commission and
each Taskforce as requested.

2.2.5. The Contractor shall update and maintain the Governor's Commission
web page and associated Taskforce web pages on:
https://nhcenterforexcellence.org/governors-commission.

2.2.6. The Contractor shall coordinate with the Governor's Commission and the
Department to ensure requirements in RSA 12-J, Governor's Commission
on Alcohol and Drug Abuse Prevention and Recovery are met.

2.3. Service to Science

2.3.1. The Contractor shall maintain a process for identifying, selecting, guiding,
and supporting promising programs in becoming NH-endorsed, evidence-
informed prevention programs. The Contractor shall ensure the process
includes, but is not limited to:

2.3.1.1. Employing NH's Service to Science process, whose guidelines
are modeled from the Substance Abuse and Mental Health
Services Administration’s (SAMHSA’s) process which:

2.3.1.1.1. Establishes core elements of. an evidence-based
practice;

2.3.1.1.2. Ensures the approach is grounded in research;

2.3.1.1.3. Ensures valid and reliable data are collected and
analyzed to determine program effectiveness; and

2.3.1.1.4. Requires implementation support including, but not
limited to materials, manuals and training to support
replication.

2.3.1.2. Coordinating, convening, and facilitating the NH Expert Panel,
which: ‘

2.3.1.2.1. Represents multiple sectors, statewide and nationally,
in the field of prevention; and

JS1 Research & Training Institute Exhibit A Amendment #3 Contractor Initials Kﬂ
d/bla Community Health Institute

RFP-2019-BDAS-03-ALCOH-01-A03 Page 3 of 12 Date 6-10.20
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Cara System Supports

Exhibit A — Amendment #3

2.3.1.2.2. Is responsible for reviewing applications submitted in
the NH Service to Science process.

2.3.1.3. Ensuring the application process includes a review and scoring
conducted by an expert panel.

2.3.1.4. Ensuring applicants who meet criteria are endorsed as Promising
Practices in prevention.

2.3.1.5. Ensuring applicants endorsed as Promising Practices in
prevention have the option to continue with the process to
become endorsed as an Evidence-Based Practice in prevention.

- 2.3.1.6. Collaborating with the Department to improve the current NH
Service to Science process by establishing an evidence-informed
workgroup to identify innovative NH-based programs that exhibit
a level of readiness to enter the process of becoming a NH
evidence-informed prevention program. -

2.3.1.7. Providing consultation, technical assistance and evaluation
support to prevention organizations who are seeking to improve
the quality of their programs or practices which may include, but
are not limited to:

2.3.1.7.1. Process improvements.

2.3.1.7.2. Protocol improvements.

2.3.1.7.3. Evaluation methodology consultation.
2.3.1.7.4. Evaluation development and implementation.
2.3.1.7.5. Communication improvements.

2.3.1.7.6. Marketing improvements.

2.3.2. The Contractof shall identify and assist a minimum of one (1) NH
. prevention program annually for participation in the Service to Science
process.

2.3.3. The Contractor shall provide consultation, TA, and evaluation support to
a minimum of three (3) prevention organizations who are seeking to
improve the quality of their programs.

2.4. Public Awareness and Education for Prevention and Health Promotion '

2.4.1. The Contractor shall collaborate with the Department to develop and
implement statewide messaging that increases public awareness and
education for substance misuse prevention and health promotion which
includes, but is not limited to:

2411, Reviewing current prevention and health promotion materials and

content.
JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials /{C EE
d/b/a Community Health Institute
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A — Amendment #3

242

2.4.3.

244,

2.4.1.2. Reviewing current data on emerging substance use disorders, to

inform messaging.
2.4.1.3. Identifying priority audiences.

2.4.1.4. Researching, creating, and confirming key messages that inform
the priority audiences of what they need to know and do in order
access substance misuse and health promotion information.

2.4.1.5. Engaging the identified audience(s) through focus groups or key
informant interviews. -

2.4.1.6. Testing messaging with the identified audience to ensure the
content is relevant and culturally competent.

2.4.1.7. Engaging the State’s Regional Public Health Networks and other

© community-based prevention organizations and professionals in

the development, implementation and marketing of the
messages.

The Contractor, in collaboration with the Department, shall create a
campaign development and implementation work plan to ensure all
deliverables are met for prevention and health promotion messaging, no
later than 60 days from the effective date of Amendment #3, which
includes, but is not limited to, a timeline of key work to be performed.

The Contractor shall develop a strategic communications plan, in
consultation with the Department, no later than 60 days from the effective
date of Amendment #3, that ensures the frequency and reach of all paid
media is based on industry standards and reaches the intended
audiences, based on research and audience testing. The Contractor
shall:

2.4.3.1. Prepare media buy plans for Department review and approval.

2.4.3.2. Negotiate media placement rates to provide added value for each
media buy. '

2.4.3.3. Pay for media buys.

The Contractor shall submit all final messages to the Department for
approval prior to publishing and public release or distribution, which
includes electronic copies of the production files for all media messages.

2.4.5. The Contractor shall utilize a variety of culturally competent messages,
platforms, and communications channels to ensure messaging reaches
statewide.

2.4.6. The Contractor shall include information about The Doorways, 211-NH,
and other relevant websites specific in key messages, as appropriate.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials /{C?
d/bfa Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03 Page 5 of 12 Date _6.10.20
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A — Amendment #3

2.4.7. The Contractor shall maintain the website, http://drugfreenh.org/, which
includes, but is not limited to developing, updating, and uploading website
content at the request and approval of the Department.

2.48. The Contractor shall develop a messaging evaluation plan, for
Department approval, which includes an evaluation of the process,
outputs, and intermediate outcomes.

2.4.9. The Contractor shall implement the approved messaging evaluation plan.

2.4.10. The Contractor, shall evaluate the public awareness and education
messages campaign for process, outputs, and outcomes and submit a
report detailing results and recommendations, within thirty (30) days of the
evaluation.

2.4.11. The Contractor shall develop and launch a minimum of two (2) prevention
- and health promotion messages per state fiscal year, which may result in
media and messages developed running beyond the contract completion

date.

2.5. Partnership for Success
2.5.1. Partnership for Success (PFS) 2015

2.5.1.1. The Contractor shall provide technical assistance (TA) and
evaluation support for the Department and sub-grantees funded
through SAMHSA's Partnership for Success (PFS) 2015 Grant.

2.5.1.2. The Contractor shall ensure TA includes, but is not limited to:
2.5.1.2.1. Designing surveys.
2.5.1.2.2. Reviewing evaluation administration procedures.
2.5.1.2.3. Reviewing evaluation reporting methodologies.
2.5.1.2.4. Analyzing the administration of evaluation results.
2.5.1.2.5. Aggregating school-level survey and young adult data.

2.5.1.2.6. Participating in the Department's Partnership for
Success advisory and evaluation teams.

2.5.1.3. The Contractor shall meet all federal reporting requirements for
the PFS 2015 Grant.

2.5.2. State Epidemiological Outcomes Workgroup (SEQW)

2.5.2.1. The Contractor shall provide administrative support and technical
assistance for the Governor's Commission Data and Evaluation
Taskforce and its work related to SEOW activities, which includes
but is not limited to:

2.5.2.1.1. Convening members at the direction of the Taskforce
and the Department

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials ( Z
d/bfa Community Health Institute
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A — Amendment #3

25212

2.52.1.3.

Managing and facilitating a minimum of six (6} meetings
per year, which includes but is not limited to,
maintaining records of meetings and activities related to
the SEOW.

Developing and implementing practices and processes
that are demonstrated as effective including, but not
limited to:

2.5.2.1.3.1. Capacities for sustaining the SEOW.
2.52.1.3.2. Products and disseminating ‘pr‘oduct

information to key decision makers.

2.5.2.1.3.3. Continuously evaluating data and systems for

25214

2.5.21.5.

2.5.2.1.6.

effectiveness.

Identifying and retrieving data sets from a diverse group
of suppliers of relevant data and translating data into a
variety of formats. '

Participating with the Department in the collection and
analysis of data.

Identifying key data indicators for use in monitoring
progress across providers and program areas.

2.5.3. Student Assistance Programs

2.53.1. The Contractor shall provide supportive services for the Student
Assistance Program (SAP) in order to increase staff and provider
knowledge and skills.

2.5.3.2. The Contractor shall ensure su;ﬁportive services include, but aré

not limited to:
2.53.2.1. Training.
25322 TA
2.5.3.2.3. Program evaluation.
2.5.3.2.4. Data analysis. |
2.5.3.2.5. Interpretation of evaluation results.
2.5.3.2.6‘ Support.

2.5.3.3. The Contractor shall conduct a minimum of two (2) focus groups
with stakeholders associated with SAP .to better understand
behaviors, perceptions, and beliefs related to substance misuse
from the target population in order to better inform strategies and
programs.

JSI Research & Training Institute
d/bfa Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03
Rev.09/06/18 ’
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New Hampshire Department of Health and Human Services -
Alcohol and Other Drug {AOD) Continuvum of Care System Supports

Exhibit A — Amendment #3

2.5.3.4. The Contractor shall review the following evaluation strategies
with the Department and advisory group for possible inclusion in
the evaluation plan:

2.5.3.4.1.

25342

2.53.43.

Process data: Refers to who is receiving which
interventions or information and when.

Knowledge attitude and behavior (KAB) information:
Typically collected utilizing surveys, but may be
gathered through direct observations or qualitative
approaches including, but not limited to focus groups or
surveys with parents or teachers, ensuring parental
consent is obtained prior to completing KAB collection
from students directly.

School performance and disciplinary data: Considers
the change in grades, truancy, and behavioral issues
through baseline before the student started with SAP
and through change at the end of school year, which
requires having access to individual level data for each
participant as well as an aggregate summary of all
students in the same school and time period for
comparison purposes.

2.5.3.5. The Contractor shall provide recommendations on data products
based on the evaluation findings of the PFS 2015 Grant to a
variety of stakeholders which include, but are not limited to:

2.53.5.1.
2.5.3.5.2.
2.53.53.
2.53.54.

School administrators.
Boards.
Communities.

The Governor's Commission on Alcohol and Drug
Abuse Prevention, Treatment and Recovery.

2.5.3.6. The Contractor shall provide the Department and SAP sub
recipients with analysis of data, as requested by the SAP and the
Department.

2.5.3.7. The Contractor shall complete the evaluation of the SAP no later
than 60 days prior to the contract completion date.

JSI Research & Training Institute
dibfa Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-AD3
Rev.09/06/18
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.5.4. Young Adult Strategies

2.54.1.

2.54.2.

The Contractor shall provide information and TA to the Regional
Public Health Networks' (RPHNs') Substance Misuse Prevention
Coordinators and Young Aduit Coordinators related to the Young
Adult Strategies, for young adults aged 18 through 25 years,
regarding implementing and monitoring evidence-informed
strategies.

The Contractor shall ensure TA includes, but is not limited to,
assistance with:

2.5.4.2.1. Facilitating strategic planning and training in the

application of the Strategic Prevention Framework.

2.5.4.2.2. Providing learning opportunities through the use of

subject matter experts.

2.5.4.2.3. Developing tools to collect evaluation data that are

consistent with federal reporting requirements.

254.24. Training, developing, and distributing resources to

2.543.

2544

2545.

2.546.

2.54.7.

Substance Misuse Prevention Coordinators and Young
Adult Coordinators. :

The Contractor shall provide consultation on evaluation
methodologies to the RPHNs who are implementing Young Adult
Strategies that is consistent with federal requirements.

The Contractor shall provide TA to the RPHNs related to the
ongoing young adult social media campaigns that specifically

“target the young adult population ages 18 through 25 years.

The Contractor shall conduct activities to ensure the delivery of
substance misuse prevention social media messages is
appropriate for a variety of venues.

The Contractor shall create, update and adapt existing media
messages based on data, research and input from young adults,
as approved by the Department.

The Contractor shall ensure activities include, but are not limited
to:

2.5.4.7.1. Developing an evaluation plan of the young adult social

media campaigns,.with Department approval.

2.5.4.7.2. |Implementing the approved evaluation plan.

25473 Providing a written report of evaluation findings

including recommendations for improvements.

JS! Research & Training Institute Exhibit A Amendment #3 Contractor Initials KC?
dit/a Community Health Institute
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug {AOD} Continuum of Care System Supports

Exhibit A — Amendment #3

2.548. The Contractor shall deploy campaign strategies that are
culturally sensitive based on the evaluation findings and
recommendations.

2.5.4.9. The Contractor shall provide services, as approved by the
Department, that inciude, but are not limited to:

25491, Marketing.
2.54.92. Strategy development.
2.5.4.9.3. Traditional and digital advertising.
2.5.4.9.4. Public relations.
2.5495. Market research.
- 2.54.96. Formative research.
2.54.9.7. Creative development and production.
2.54.9.8. WMedia planning and buying.

2.5.4.9.9. Hosting and maintaining websites and social media
platforms, as determined in conjunction with the
Department.

2.5.4.10. The Contractor shall implement digital media campaigns, as
approved by the Department, that include but are not limited to:

2.5.4.10.1. Binge-Free 603; What's your Reason?
2.5.4.10.2. Preppy-partier peer crowd campaign.

2.5.4.11. The Contractor shall complete the evaluation of the Young Adult
social media campaign(s) for process, output and outcomes, and
provide an analysis of the evaluation data to the Department by
June 30, 2021.

2.5.4.12. The Contractor shall ensure any website or media campaign
accessing or gathering user information shall not store, retain, or
collect personal identifying information of the user, |nclud|ng IP or
email address.

2.6. Department Collaboration, Meetings, Websites

26.1. The Contractor shall meet with the Department-, at least quarterly, to
review the status of all contract requirements for each scope of work
including, but not limited to:

2.6.1.1. Work plans/timelines for each scope of work for the upcoming
quarter.,

2.6.1.2. Anticipated staffing needs for each scope of work for the
upcoming quarter.

JSI Research & Training Institute Exhibit A Amendment #3 Conlractor Initials /{C / E
dibfa Community Health Institute
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Exhibit A = Amendment #3

2.6.1.3. Potential issues that may impact deliverables and outcomes for
each scope of work and suggested mitigation strategies.

2.6.1.4. Quarterly financial reports that clearly identify costs charged as
they relate to work done per scope.

2.6.2. The Contractor shall collaborate with the Department to ensure that all
websites within this agreement are designed, created, and managed
according to all NH DolT website requirements and that any protected
health information (PHI), personal information (PI), or other confidential
information solicited, will not be stored or captured on the website and
shall not be further disclosed except as provided by contract. Unless
notice is clearly provided on the website, the Contractor agrees that
website visitation will not be monitored and recorded for website analytlcs
or marketing.

2.6.3.. The Contractor shall, in collaboration with the Department, develop an
end-of-contract plan that includes, but is not limited to developing a
process for compiling an electronic file of all final products produced
through this contract for submission to the Department within 30 days of
the contract completion.

3. REPORTING

3.1. The Contractor shall provide a work plan and timeline to the Department for
approval, that defines the activities, deliverables, and due dates for each scope of
work within 20 business days following the Amendment #3 approval date,
ensuring any changes to approved work plans or timelines are subject to
Department notice and approval.

3.2. The Contractor shall submit written monthly progress reports to the Department
related to each scope of work which includes, but is not limited to:

3.21. A summary of the key work performed during the monthly period.

3.2.2. Encountered and foreseeable key issues, with mitigation strategies as
applicable. -

3.2.3. Scheduled work for the upcoming period.

3.3. The Contractor shall provide semi-annual reports, including de-identified or
aggregated data only, for the Governor's Comm|SS|on in accordance with RSA
12-J:4, Meetings and Reports.

3.4. The Contractor shall provide a written report of Public Awareness and Education
messaging evaluation findings as outlined in paragraph 2.4.10, prior to June 30,
2021. :

3.5. The Contractor shall provide a written report of the Young Adult social media
campaign(s) evaluation findings as outlined in subparagraph 2.5.4.7, prior to June

30, 2021.
JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials Kg ZE
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3.6. The Contractor shall submit an end—of-year report no later than sixty (60) days
after the end of the state fiscal year which includes, but is not limited to:

3.6.1. An overview of work completed throughout the state fiscal year, including
accomplishments towards program goals.

3.6.2. End of year financial report.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials :
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit B Amendment #3

Methods and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor.pursuant to Exhibit A Amendment #3, ,
Scope of Services.

2. The Contractor agrees to provide the sérvices in Exhibit A Amendment #3, Scope of Services
in compliance with funding requirements.

3. This contract is funded as follows:

3.1
3.2.

Fﬁnding from the Governor's Commission on Alcohol and Other Drugs.

Federal funds from the United States Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA)

3.2.1,
3.2.2

3.2.3.

3.2.4.

325

Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.959
is available for SFY2019 and SFY2020, FAIN # TI010035.

NH Partnership for Success Initiative (PFS2) CFDA #93.243 is available for
SFY2019, SFY2020, and SFY2021, FAIN # SP020796.

Medication-Assisted Treatment Prescription Drug and Opicid Addiction Grant
{(MAT-PDOA) CFDA #93.243 is available for SFY2018 and SFY2020, FAIN
#TI026741.

State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 is
available for SFY2019, FAIN # T1080245. -

State Opioid Response Grant (SOR) CFDA #93.788 is available for SFY2019
and SFY2020, FAIN H79T1081685

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this agreement, and shall be in accordance with the approved budget
line items.

4.2.  Contractor budgets include:

42 1. Total Budgets inclusive of all programs per State Fiscal Year as follows:
4.2.1.1. Exhibit B-1 Amendment #1 (SFY 19);
4.2.1.2. Exhibit B-2 Amendment #2 B-2 (SFY 20); and
4,2.1.3. Exhibit B-20 Amendment #3 (SFY 21)
4.2.2. Program-specific budgets per State Fiscal Year, as follows:
4.2.2.1, Exhibits B-3 through Exhibit B-19, SFY 2020 Prevention Education Budget;
and
4.2.2.2. Exhibits B-21, Amendment #3, Governor's Commission Support Budget,
SFY 2021 through Exhibit B-27, Amendment #3, Cost Effectiveness
Reporting for Prevention Budget.

4.3.  The Contractor shall submit an invoice in a form satisfactory to the State no later than

the twentieth (20™) working day of each month, which identifies and requests
JS| Research & Training Institute Exhibit B Amendment #3 Contractor Initials
dfbfa Community Health Institute 6.10.20
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4.4,

4.5.

46.

4.7.

4.8.

reimbursement for authorized expenses incurred in the prior month.

4.3.1. The Contractor agrees that invoicing submitted more than 60 days after the last
day of the billing month may be subject to non-payment.

The Contractor shall ensure invoices are completed, signed, dated and returned to the
Department in order to initiate payment.

The Contractor agrees to keep detailed records of their activities related to
Department-funded programs and services.

The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

The final invoice shall be due to the State no later than forty (40) days after the contract
Form P-37, Block 1.7 Completion Date.

In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to: Shannon.Quinn@dhhs.nh.gov and dhhs.dbhinvoicesbdas@dhhs.nh.qov.

Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A Amendment #3, Scope of Services.

Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this contract may be withheld, in whole or in pan, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or if the said
services have not been completed in accordance with the terms and conditions of this
contract.

Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be made
by written agreement of both parties and approved by the Department, and may be made
without obtaining approval of the Governor and Executive Council.

JSI Research & Training Institute Exhibit B Amendment #3 Contractor Initials KC%
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Exhibit B-20 Amendment #3
Master AOD Continuum of Care Systems Supports

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Training Institute, Inc
Budget Request for: Master AOD Continuum of Care Systems Supports
Budget Period: SFY21 (7/1/20 - 6/30/21)
Line Item -Provide detail in budget narrativ ~ Direct Indirect Total
1. Total Salary/Wages $ 1389,213.00]1 % - $ 389,213.00
2. Employee Benefits $ 147,903.00 | $ - $ 147,903.00
3. Consultants $ : - $ - $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 11,677.00| § - $  11677.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 27,245.001 % - $ 27,245.00
6. Travel $ 8,000.00 1% - $ 8,000.00
7. Occupancy $ 38,924.001% - $ 38,924.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 31,136.001 % - $  31,136.00
9. Software $ - $ - $ -
10. Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ 11,678.00] $ - $ 11,678.00
12. Subcontracts/Agreements 5 160,000.00 | $ - $ 160,000.00
13. Other (combined from attached program
budgets) $ 2,750.00] % - $ 2,750.00
$ 34,200.0019% - 3 34,200.00
$ - $ - $ -
. $ - $ 62,27400] § 62,274.00
i TOTAL i $ 862,726.00| $ 62,274.00 | $ 925,000.00
Indirect As A Percent of Direct 7.2% B
JSI Research Training Institute d/bfa Community Health Institute _ K (/_6?
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Exhibit B-21 Amendment #3
Govarnor's Commission Support

New Hampshire Department of Health and Human Services

Bidder Name: JS| Research and Training Institute, Inc

Budget Request for: Governor's Commission Support

Budget Period: SFY21 (7/1/20 - 6/30/21)

- | Direct Indirect Total
Line Item -Provide detail in budget narrative '
1. Total Salary/Wages $ - 80,756.00 $ 80,756.00
2. Employee Benefits $ 30,688.00 $ 30,688.00
3. Consultants $ -
4. Equipment: {inctudes Rentals, Repair &
Maintenance, Purchase & Depreciation) b 2,423.00 $ 2,423.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office} | $ 5,653.00 $ 5,653.00
6. Travel 5 -
7. Occupancy 3 8,076.00 3 8,076.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 6,460.00 5 6,460.00
9. Software $ -
10. Marketing/Communications $ -
11. Staff Education and Training $ 2,423.00 $ 2,423.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
Print Gov Commission Mid Year and Annual
Reports & support the task force $ 600.00 3 600.00

. 3 .

) 12,921.00 | § 12,921.00
TOTAL $ 137,079.00 | § 12,921.00 | $ 150,000.00

Indirect As A Percent of Direct ‘ 9.4%
JSI Research Training Institute d/b/a Community Health Institute K Cj@
RFP-2019-BDAS-03-ALCOH-01-A03 Cantractor Initials,
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Exhibit B-22 Amendment #3

JS!I Research Training [nstitute d/bfa Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03

Exhibit B-22 Amendment #3

Page 1 of 1

PFS SEOW
| New Hampshire Department of Health and Human Services
Bidder Name: JSI| Research and Training Institute, Inc
Budget Request for: PFS SEOW
Budget Period: SFY21 (7/1/20 - 6/30/21)
T - 1 Direct’ "~ Indirect Total
.JLine Item -Provide detail in budget narrative :
1. Total Salary/Wages $ 78,594.00 $ 78,594.00
2. Employee Benefits $ 20.866.00 $ 29,866.00
3. Consultants $ -
4. Eguipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 2,357.00 $  2,357.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) { $ 5,502.00 5 5,502.00
6. Travel : 3 -
7. Occupancy 5 7,860.00 $ 7,860.00
8. Current Expenses (includes Telephone, :
Postage, Subscriptions, Audit & Legal, :
insurance, Board Expenses) $ - 6,287.00 $ 6,287.00
9. Software 3 -
10. Marketing/Communications $ -
11. Staff Education and Training $ 2,358.00 $ 2,358.00
12. Subcontracts/Agreements $ -
13. Other(specific details mandatory): . $ -
Printing Annual Report ' $ 4,600.00 $ 4,600.00
$ _ ¢
$ 12,576.00 | $ 12,576.00

TOTAL _ $ -137,424.00 | $ 12,576.00! $ 150,000.00

Indirect As A Percent of Direct 92%

Contractor Initialsi_:
Date 6.10.20



Exhibit B-23 Amendment #3
PFS Program Support

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: PFS Program Support

Budget Period: SFY21 (7/1/20 - 6/30/21)
T T TR T Direet T Indirect Total
Line Item -Provide detail in budget narrative
1. Total Salary/Wages $ 67,567.00 $ 67,567.00
2. Employee Benefits $ 25,676.00 $ 25,676.00
3. Consultants $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 2,027.00 $ 2,027.00
5. Supplies: (includes supplies for . :
Education, Lab, Pharmacy, Medical, Office) | $ 4,730.00 $ 4,730.00
6. Travel $ - $ -
7. Occupancy $ 6,757.00 $ ~6,757.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 5,406.00 $ 5,406.00
9. Software : ) $ -
10. Marketing/Communications $ -
11. Staff Education and Training $ 2,027.00 ) 2,027.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
‘ Focus Groups $ -
Subject Matter Experts $ -
. $ - 10,81000)] % 10,810.00
TOTAL. $  114,190.00 | § 10,810.00 | $ . 125,000.00
Indirect As A Percent of Direct 9.5%
75000

JS| Research Training Institute-d/b/a Community Health Institute
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Exhibit B-24 Amendment #3

PFS Media
New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Training Institute, Inc
Budget Request for: PFS Media
Budget Period: SFY21 (7/1/20 - 6/30/21)
| Direct . Indirect Total
Line Item -Provide detail in budget narrative o -
1. Total Salary/Wages $ 31,621.00 ; $ 31,621.00
2. Employee Benefits $ 12,016.00 - $ 12,016.00
3. Consultants $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) _ $ 949.00 $ 948.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 2,213.00 $ 2,213.00
6. Travel $ 1,500.00 $ 1,500.00
7. Occupancy $ 3,162.00 $ 3,162.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, . :
Insurance, Board Expenses) $ 2,530.00 $ 2,530.00
9. Software ' $ -
10. Marketing/Communications . $ -
11. Staff Education and Training $ 949.00 $ 949.00
12. Subcontracts/Agreements ' $ -
13. Other (specific details mandatory): $ -
Marketing & Marketing Travel] $ 15,000.00 $ 15,000.00
$ - .
5,060.00 | $ 5,060.00
TOTAL : - $ 69,940.00 5,060.00 | -$ 75,000.00
Indirect As A Percent of Direct | 7.2%

JS| Research Training Institute d/fbfa Community Health Institute
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Exhibit B-25 Amendment #3
Service to Science

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: Service to Science

Budget Period: SFY21 (7/1/20 - 6/30/21}

ST o | Direct " " lIndirect” 77 . 7 Total -
Line ltem -Provide detail in budget narrative ' B o
1. Total Salary/Wages $ 46,486.00 $ 46,486.00
2. Employee Benefits $ 17,665.00 $ 17.665.00
3. Consultants $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 1,395.00 $ 1,395.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 3,254.00 $ 3,254.00
6. Travel : $ ' - $ -
7. Occupancy $ 4,649.00 $ 4,649.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) b 3,719.00 $ 3,719.00
9. Software ' $ -
10. Marketing/Communications : $ -
11. Staff Education and Training $ 1,395.00 $ 1,395.00
12. Subcontracts/Agreements 3 160,000.00 $ 160,000.00
13. Other (specific details mandatory): $ -
Subject Matter Experts . $ 4,000.00 $ 4,000.00
1 $ _
$ 7,437.00] § 7,437.00
TOTAL : $ 242563.00 | $ 7,437.00 1 $ 250,000.00
indirect As A Percent of Direct : 3.1%

JS! Research Training Institute d/bfa Community Health Institute
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Exhibit B-26 Amendment #3
Prevention Awareness and Education Campaign

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Training Institute, Inc
Budget Request for: Prevention Awareness and Education Campaign
Budget Period: SFY21 (7/1/20 - 6/30/21)
T T e | " Direct “Indirect ~° " Total’
Line Item -Provide detail in budget narrative ' - B
1. Total Salary/Wages $ 45,405.00 $ 45,405.00
2. Employee Benefits $ 17,254.00 $ 17,254.00
3. Consultants 1% -
4. Equipment: (includes Rentals, Repair & ‘
Maintenance, Purchase & Depreciation) $ 1,362.00 $ 1,362.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 3,178.00 $ 3,178.00
6. Travel $ 6,000.00 $ 6,000.00 |
7. Qccupancy $ 4,542.00 $ 4,542.00
8. Current Expenses (includes Telephone, '
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 3,632.00 $ 3,632.00
9. Software 5. -
10. Marketing/Communications 3 -
11. Staff Education and Training $ 1,362.00 $ 1,362.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
Marketing| $ 10,000.00 $ 10,000.00
3 -
7,265.00] $ 7,265.00
TOTAL $ 92,735.00 7,265.00 { $ 100,000.00
Indirect As A Percent of Direct 7.8%

JSI Research Training Institute d/b/a Community Health Institute
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Exhibit B-27 Amendment #3
Cost Effectiveness Reporting for Prevention

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: Cost Effectiveness Reporting for Prevention

Budget Period: SFY21 (7/1/20 - 6/30/21)

Total

JSI Research Training Institute d/b/a Community Health Institute

RFP-2019-BDAS-03-ALCOH-01-A03
Exhibit B-27 Amendment #3
Page 1 of 1

S | Direct ndirect -
Life Item -Provide detail in budget narrative ' _
1. Total Salary/Wages $ 38,784.00 $ 38,784.00
2. Employee Benefits $ 14,738.00 ) 14,738.00
3. Consultants : $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 1,164.00 $ 1,164.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | § 2,715.00 $ 2,715.00
6. Travel : $ 500.00 $ 500.00
7. Occupancy $ 3,878.00 $ 3,878.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, 7
insurance, Board Expenses) $ 3,102.00 $ 3,102.00
9. Software $ -
110. Marketing/Communications ) : $ -
11. Staff Education and Training $ 1,164.00 $ 1,164.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): 3 2,750.00 $ 2,750.00
$ .
$ _
$ 6,20500] % 6,205.00
_ : TOTAL $ '68,795.00 | $ 6,205.00 | $ 75,000.00
Indirect As A Percent of Direct 9.0%

AR

Contractor Initials

Date 6.10.20



State of New Hampshire
Department of State

v

. CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that JSI RESEARCH & TRAINING
INSTITUTE, INC, is a Massachusctts Nonpraofit Corporation registered (o transact business in New Hampshire on February 17,
2016. | further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business 1D: 739507
Certificate Number: 0004883368

IN TESTIMONY WHEREOF,
I hereto set my hand and causc to be affixed
the Seal of the Statc of New Hampshire,

this 3rd day of April A.D. 2020.

A*\“’/ feam
2 L S X ¢
N VAR 1 g/
<< ;) : / William M. Gardner

Sccretary of State




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of Siate of the State of New Hampshire, do hereby certify that COMMUNITY HEALTH
INSTITUTE is a New Hampshire Trade Name registered to transact business in New Hampshire on Aprit 12, 2016. | further
certify that all fees and documents required by the Sceretary of State’s office have been received and is in good standing as far as

this office is concerned.

Busincss 1D: 742096
Certificatc Number: 0004883373

IN TESTIMONY WHEREOF,

I hereto set my hand and causc to be affixed
the Scal of the State of New Hampshire,
this 3rd day of April A.D. 2020.

Gor o

William M. Gardner

Secretary of State




CERTIFICATE OF VOTE/AUTHORITY

I, Joel H. Lamstein, of the JS] Research & Training Institute, Inc.. d/b/a Community Health Institute, do hereby
certify that: -

1. 1 am the duly elected President of the JSI Research & Training Institute, Inc., d/b/a Community

Health Institute;

2. By Unanimous Consent in Writing of the Board of Directors in Lieu of the 2008 Annual Meeting, the

following is true copy of one resolution duly adopted by the Board of Directors of the JSI Research &

Training lnstitute,r inc., d/b/a Community Health Institute, duly dated October 24. 2008;

RESOLVED: Appointment of Katherine Robert as Director of the Community Health Institute

with the authority 1o enter into contracts and agreements bindi.ng the Corporation.

3. | further certify that the foregoing resolutions have not been amended or revoked and remain in full

force and effect as of  June 10, 2020

IN WITNESS WHEREOF, I have hereunto set my hand as the President of the JSI Research_& Training Institute,

Inc., d/b/a Community Health Institute this _10th day of _ June

1

el H. Lamstein, Rresident

STATE OF New Hamgshire
COUNTY OF Merrimack.

The foregoing instrument was acknowledged before me this __day of by Joel H. Lamstein.

Noiary Public/Justice of the Peace
My Commission Expires:
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CERTIFICATE OF LIABILITY INSURANCE

v

DMEANEY

DATE (MMDD/YYYY)
9/9/2019

JOHNSNO-01

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Mason & Mason Technology Insurance Services, Inc.
458 South Ave.

Whitman, MA 02382

| SENEACT Judy Yeary
TroNE  Exy: {781) 447-5531

| FA% non(781) 447-7230

| 52iksq. jyeary@masoninsure.com

INSURER({S) AFFORDING COVERAGE NAIC #
insurer a: Great Northern Insurance Co. 20303
INSURED John Snow In¢ nsurer B : Federal Insurance Company 20281
JS| Research & Training Institute, Inc. msurer ¢ : Executive Risk Indemnity 35181
World Education, Inc. INSURER D : :
44 Farnsworth Straet )
Boston, MA 02210-1206 INSURERE :
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANGE e e POLICY NUMBER AR LIMITS
A | X | cOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
cLams-mape | X | occuR 35873320 9/9/2019 | 9/9/2020 - | PREIRE 1O HE  acel__ s 1,000,000}
— MED EXP {Any ona person) $ 10,000
| PERSONAL § ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER:; GENERAL AGGREGATE s 2,000,000
|| PouICY I:] TS Loc PRODUGTS - COMPIOP AGG | § Included
X | orher: COmMbined Agg $10M s
B | automosiLe LiaBiLITY CEOMB’?‘EEHS'NG'-E M| 1,000,000
ANY AUTO ’ 73546634 9/9/2019 9/9/2020 | BODILY INJURY (Per parson) |
[ | ownED SCHEDULED
|| AuToS oMLy AUTOS BOOILY INJURY (Per accidant) | §
| X | B oy ROPRES (Per acciony MAGE )
' s
B | X | umereLLatne | X | occur EACH OCCURRENGE s 20,000,000
EXCESS LIAB CLAIMS-MADE 79861066 9/9/2019 9/9/2020 AGGREGATE s 20,000,000
DED | ] RETENTION§ s
Y | PER OTH-
T X B |15
ANY PROPRIETOR/PARTNERIEXECUTIVE 71733182 9/912019 | 8/8/2020 | .\ pacu acciEnT s 1,000,000
EFICERIMEMBER EXCLUDED? NiA 1,000,000
andatory In NH) E.L. DISEASE - EA EMPLOYEE] $ ' :
i ées. daescribe under 1,000,000
DESCRIPTION OF OPERATIONS below E£.L. DISEASE - POLICY LIMIT | § bt
C |[ERRORS & OMISSIONS 82120859 11/30/2018 | 11/30/2019 |GENERAL AGGREGATE 2,000,000
B [DIRECTORS & OFFICERS 81595534 11/30/2018 | 11/30/2019 [EACH OCC/GEN AGG 3,000,000

DESCRIPTION OF QPERATIONS { LOCATIONS / VEHICLES (ACORD 101, Additonal Remarks Schedule, may be attached If more space I3 ra

ulred

Blanket Additional Insured status is granted to the Certiflcate Holder with respect to Commarcial Genaral Llabﬁlity 6NLY IF required In written contract and per

tho terms and conditions of Chubb CGL form 80-02-2367

CERTIFICATE HOLDER

CANCELLATION

NH Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and Idgo are registered marks of ACORD



JSI Research and Training Institute Inc.

~ Mission Statement

JSI Research and Training Institute was incorporated in 1987 as a 501©3 non-profit
organization in the Commonwealth of Massachusetts. Our mission is to alleviate public
health problems both in the United States and in developing countries around the world
through applied research, technical assistance and training. ]SI maintains offices in Boston,
Massachusetts; Washington, D.C.; Denver, Colorado and Bow, New Hampshire; as well as
seven overseas offices in developing nations. Since its inception, |S1 has successfully
completed more than 400 contracts in the health and human service ficlds.



Community Health Institute

Mission Statement

The Community Health Institute’s mission is to support and strengthen New Hampshire’s
health care system by providing coordinated information dissemination and technical
assistance resources to health care providers, managers, planners, and policy makers,
statewide. Our success translates into improved access to quality health and social services

for all New Flampshire residents.



JSI RESEARCH AND TRAINING INSTITUTE, INC.
AND
AFFILIATE

Audited Consolidated Financial Statements and Reports
Required by Government Auditing Standards and the Uniform Guidance

September 30, 2018



JST Research and Training Institute, Inc. and Affiliate
September 30, 2018
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PHONE: 781-934-0460

NORMAN R. FOUGERE, Jr. CPA SR .
SIERIE FaX: 781-934-0606

90 HERITAGE [LANE
DuxBury, MA 02332-4334

) Cg;rt I[wdpul')llc .

Accjnuntani:

INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
JS1 Research and Training Institute, [nc. and Affiliate

Réport on the Consolidated Financial Statements

We have audited the accompanying consoliduted financial statements of JSI Research and
Training Institute, Inc. and Affiliate (both non-profit organizations), which comprisé the
consolidated statement of {inancial position as of Scptember 30, 2018, and the related
consolidated stalements of activities. functional expenses, and cash flows for the year then-
ended, and the related notes to the consolidated financial statements.

Mahagement’s Responsibility for the Consolidated Financial Statements

Management is responsible for.the preparation and fair preséntation of these consolidated
financial statements.in accordance with ‘accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal control
relevant 1o the preparation and fair presentation of consolidated financial statements that are frec
from material misstatement, whether due 1o fraud or error. |

Auditor’s Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally accepted in
the United States of America and.the standards dpplicable to financial audits coniained in
Government Auditing Standards, issued by the Comptroller General of the United States. Those
standards requirc that we plan and perform ihe audit to obtain reasonable assurance about -
whether the consolidated financial statements are free of material misstatement.

An audit involves performing procedures (o obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures sclected depend on the
auditor's judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether duc o fraud or error. In making those risk



assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that are
appropriale in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the approprialteness of accounting policics used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We belicve that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of JSI Research and Training Institute, Inc. and Affiliate
as of September 30, 2018, and the changes in their net assets and their cash flows for the ycar

then ended in accordance with accounting principles generally accepted in the United States of
America.

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statcments as a whole. The accompanying schedule of expenditures of federal ,awards, as
required by Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Awdit Requirements for Federal Awards, is prescented for
purposes of additional analysis and is not a required part of the consolidated financial statements,
Such information is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in the audit of
the consolidated financial statements and certain additional procedures, including comparing
and reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statcments
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements taken as a whole.

Report on Summarized Comparative Information

We have previously audited the JS1 Rescarch and Training Institute, Inc. and Affiliate
consolidated financial stalements, and we expressed an unmodified opinion on those audited
financial Statemenmis in our report dated April 23. 2018. In our opinion, the summarized
consolidated comparative information presented herein as of and for the year ended September

30, 2017 is consistent, in all material respects, with the audited consolidated financial statements
from which it has been derived.



Other Reporting Required by Government Auditing Standards

in accordance with Government Auditing Standards, we have also issued a report dated May 1,
2019, on our consideration of JSI Rescarch and Training Institute. Inc. and Affiliate’s internal
control over financial reporting and on our tests of their compliance with certain provisions of
laws, regulations, contracts; and grant agreements and other matters. The purpose of that report
is to describe the scope of our testing of internal control over financial reporting and compliance
and the results of that testing, and not to provide an opinion on the effectiveness of JSI Research
and Training Institute, Inc. and Affiliate’s internal control over financial reporting or on
compliance. That report is an integral part of an audit performed in accordance with Government
Auditing Standards in considering JSI Research and Training I[nstitute, Inc. and Affiliate’s
internal control over financial reporting and compliance.

%%g <ot

Duxbury, Massachuseétts
May 1, 2019



JS1 Research and Training Institute, Inc. and Affiliate

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
September 30, 2018
(With Comparative Totals for 2017)

ASSETS
Current Assets:
Cash and cash equivalents
Receivables for program work
Field advances - program
Employee advances
Prepaid expenses

Total Current Assets

Property and Equipment:
Furniture and equipment
Leasehold improvements

Less: Accumulated depreciation
Net Property and Equipment
-Other Assels

TOTA[J ASSETS

LIABILITIES AND NET ASSETS
Current Liabilities:

Accounts payable and payroll withholdings
Accrued vacation
Advances for program work
Loans payable - related party
Notes payable
Contingencies

Total Current Liabilities
Net Assets:

Unrestricled
Temporarily restrictec

Total Net Assets

TOTAL LIABILITIES AND NET ASSETS

See notes 1o consolidated financial statements.

2018 2017
76.856.647 74,642,976
20,895,129 19;782,268
631,877 1,697,407
190,734 190,500
3.807 67,950
98,578,104 96.381,101
679.098 679,098
30,355 30,355
709,453 709,453
(671,248) (651.423)
38,205 58,030
146,741 119,888
98,763,140 Y6,559,019
16,128,795 11.678,687 "
1,810,950 1,920,964
27.130.737 35.095.465
369,577 196.828
45 440,059 48 891,944
53.065,872 47,467,027
257.209 200,048
53.323.081 47,667,075
98,763,140 96,559,019




JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF ACTIVITIES
Year Ended September 30, 2018
(With Comparative Totals for 2017)

2018 2017
UNRESTRICTED NET ASSETS:
Public Support and Revenue
Public Support:
Government grants and contracts: ‘
U.S. Government $ 253,443,526 271,426,627
Commonwealth of Massachusetts 6.104,553 5,258,877
Other grants and contracts 67,653,412 57.926.891
Program income 148,646 99.859
Contributions 3.802.515 332,613
In-kind project contributions 2,600.580 14,444,516
Interest income 359,495 F21,168
Total Unrestricted Support and Revenue 334,112,727 349,610,551
Expenses
Program Services:
International progrums 274,067,835 293.709.946
Domestic programs 20.894.935 . 19.653,591
Total Program Services 294.962,770) 313,363,537
Supporting Services:
‘Management and Genéral 33.264.070 33,327,219
Fundraising - 226,881 149914 -
Total Supporting Services 33,493,951 33477133
" Total Expenses 328,456,721 346,840,670
Increase (Decrcasce) in Unrestricted Net Assets 5,656,006 2,769,881
TEMPORARILY RESTRICTED NET ASSETS
Program restricted net assets - 32,840
Increase (decreasc) in lemporarily restricted net assets - 32,840
increase (decrease) in net asscts 5,656,006 2.802,721
Net Assets at Beginning of Year 47.667,075

Net Assets at End of Year

See notes to consolidated financial statements.

44,864,354

S - 53,323,081

S 47,667,075




Salaries

Consuhants

Cooperating National
Salarivs

Travel

Allowance & Training

Sub-dontracts

Equipinent. Maerial and
Supplivs

Other Costs

In-kind project cxpenses

Depreciation

TOTAL EXPENSE

JSI Research and Training Institute, Inc. and Affiliate

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES
Year-Ended September 30. 2018
{(With Comparative Totals for 2017)

‘ TOTAL
PROGRAM SERYICES SUPPORTING SERVICES EXPENSES
International Domestic ianageiment
Programs Progrums Total And General - Fundraising Total 2018 2017

§ 25490819 S 8391315 5 33882134 S 6,151,025 8 140.554 6291579 % 400073713 $ 40871378
15.089.802 5.292.500 20.382.302 1.688.340 5.250 1.693.590 22.075.892 22.364.241
48.291.700 340 48.292.040 367.964 - 567.964 4B:R60.004 36.610.983
11.852.184 874172 12.726,356 467.576. 141 467,717 13.194.073 14.094.230
10.944.826 63.465 11.008.289 143.043 - 143.043 11.131.332 10.422.764
109.851.141 4.499.510 - 114.5350.651 18.351 22438 46.789 114.391.440 127.831.433
‘6,786,037 164.421 9.950.438 220.300 - 220.300 10,170,758 14.425.484
40.160.746 1.609.213 41.769.960 23.987.646 61,498 24049144 63.819.104 65.738.817
2.600.580 - 2.600.580 - - - 2.600.580 14.444.516
- - - 19.825 - 19.825 19.823 16.802
$§ 274067835 S 20894935 S 294.962,770 § 33264070 S 229,881 33493951 § 328,456,721 §_ 346,840,670

See notes to consolidated financial statements.



JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT.OF CASH FLOWS

Year Ended September 30, 2018

(With Comparative Totals for 2017)

Cash Flows From Operating Activities:

Increase (Decrease) in net assets

Adjustments to reconcile change in net assets to net
cash provided by opérating activities:
Depreciation

- (Increase) Decrease in receivables for program work
(Increase) Decrease in field advances - program
{Increase) Decrease in employee advances
(Increasc) Decrease in prepaid expenses
(Increase) Decreasc in other assets
increase (Decrease) in accounts payable and
payroll withholdings

Increase (Detrease) in accrued vacation
Increase (Decreasc) in advances for program work

Net Cash Provided (Used) By
Operating Activitics

Cash Flows From Investing Activities:
Loans made
Loans repaid
Acquisition of property and equipment

Net Cash Provided (Used) By
Investing Aclivities

Net Increase (Decrease) in Cash and Cash Equivalents
Cash and Cash Equivalents at Beginning of Year

Cash and Cash Equivalents at End of Year

See notes 10 consolidated financial statements.

8 76,856,647

2018 2017
"$  5.656.006 $ 2802721
19.825 16,802
(1.112.861) (1.284.050)
1.065.530 (26,655}
(234) 85,513
64,143 (67.950)
(26,853) (10,830)
4,450,108 804,812
(110.014) 96,527
(7.964,728) 4.453.041
2.040,922 . 6.869,931
(196,828) (1,001,492)
369.577 196,828
- (42,606)
172,749 (847.270)
2,213,671 6.022.661
74,642 976 68,620,315



JSI Research and Training Institute, Inc, and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
September 30, 2018

NOTE. 1 - ORGANIZATION AND NATURE OF ACTIVITIES

JS1 Research and Training Institute, Inc. was incorporated in the Commonwealth of Massachusetts
on April 11, 1979. JSI Rescarch and Training Institute, Inc. provides education and research
primarily to non-profit health and human service agencies both in the United States and abroad.
Current funding is principally from the United States Agency for International Development and
the United States Department of Health and Human Services (HHS).

JSI Research and Training Institute, Inc. is the sole member of World Fducation, Inc. (Affiliate)
with such powers as arc typically accorded to a sole member including the power of appointment
and removal of the World Education, Inc. board of trustees, the right to approve amendments to
the bylaws and certificate of incorporation of World Education, Inc., and the right to approve any
merger. consolidation, dissolution or transfer of substantial assets of World Education, Inc.

World Education, Inc. (Affiliate) was founded in 1951 and incorporated in the state of New Jersey.
Working in partnership with community, national, and international agencics in Asia, Africa, and
the United States, it provides professional assistance in the design and implementation of non-
formal adult cducation programs. These programs integrate funciional education with relevant
problem-solving aspects of individual growth and national development such as health, nutrition,
family planning, childcare, refugee education, agricultural practices, literacy, and income
generation.

JSI Rescarch and Training Institute, Inc. and its affiliate afc tax exempt organizations under 501
(c) (3) of the Internal Revenue Code and file separate unconsolidated tax returns.

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Principles of Consolidation

The consolidated financial statements include the accounts of J$1 Research and Training Institute,
tnc. and World Education, Inc., its affiliate, (collectively referred to as the Organization).
Significant intra-entity accounts and transactions have been eliminated in consolidation.

Basis of Accounting
The consolidated financial statements of the Organization have been prepared utilizing the accrual
basis of accounting and include the accounts of ISI Research and Training Institute. Inc. and its

affiliate in conformity with accounting principles gencrally accepted in the Uniled States of
America.



N 7 JSE Rescarch and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Use of Estimates
The preparation of consolidated financial statements in conformity with accounting principles
generally accepted in the United States of America requives management to make estimates and

assurnptions that affect certain reported amounts and disclosures. Accordingly, actual resulls may
differ from those estimates,

Fair Value :

The Organization values its. qualifying asscts and liabilities under a fair value hierarchy that
priotitizes the inputs and assumptions used to measure fair value. The hierarchy consists of three
broad levels: Levet 1 inputs consist of unadjusted quoted prices in active markets for identical
assets and liabilities and have the highest priority, L.evel 2 inputs consist of observable inputs other
than quoted prices for identical assets, and Level 3 inputs have the lowest priority. The
Organization uses appropriate valuation techniques based on the available inputs to measure the
fair value of its assets and liabilitics. When available, the Organization measures fair value using
Level 1 inputs because they penerally provide the most reliable cvidence of fair value.

Cash and Cash Equivalents _

The Organization considers all monies in banks and highly liquid investménts with maturity dates
of three months or less (o be cash equivalents. The carrying value of cash and cash equivalents
approximaltes fair value because of the short maturities of those financial instruments.

Investments
Investments in marketable securities with readily determinable fair values and ali investments in
debt securities (marketable investments) are measured at fair values based on quoted market prices

in the consolidated statement of financial position. Unrealized gains and losses are included in the
statement of activitics. ‘

Property and Equipment .

Property and equipment are reported on the basis of cost .less accumulated depreciation.
Acquisitions of property and cquipment in excess of $5.000 are capitalized. Depreciation is
computed using the straight-line method calculated to extinguish the book value of the respective
assets over their estimated useful lives (5 - 7 years) of the related assets.

Revenue Recognition

The majority of the Organization’s revenucs are derived from contracts, cooperative agreements,
and grants with U.S. government agencies, primarily the United States Agency for International
Devetopment and the United States Department of Health and Human Services. Revenues are
recognized when the Organization incurs qualifying expenditures that are reimbursable under the
terms of the contracts, agreements or grants, or in accordance with the granlor’s restrictions.



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOQLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018 '

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Revenue Recognition - continued

Unrestricted and restricted contributions are recognized as revenue at the date the pledge is made
or the gift is received, whichever is earlier. .‘
Contributions

Contributions received are recorded as unrestricted, temporarily restricted, or permanently
restricted support depending on the existence and/or nature of any donor restrictions.
Contributions are reported as temporarily restricted support and are then reclassified to unrestricted
net assets upon expiration of the lime restriction. Temporarily restricted support, whose
restrictions are met in the same reporting period, is shown as unrestricted support.

Donated Matcrials and Services ,

. Donated materials and services.are recorded as in kind project contributions al their estimated fair
market value as of the date of receipt and as an expense in the accompanying consolidated
statement of activities. Donated services are recognized if the services reccived create or enhance
non-financial assets or requirc specialized skills that are provided by individuals possessing those
skills and would typically need to be purchased if not provided by donation. -

Income Taxes -
The Organization is exempt from income taxes under Section 501(c)(3) of the Internal Revenue
~ Code and.is not a private foundation as described in Section 509. Accordingly, no provision for
income taxes is included in the accompanying consolidated financial statements.

The Organization has evaluated its tax positions and believes that there would be no material
changes to the results of its operations or financial position as a result of an audit by the applicable
taxing authoritics,-federal or state. The Organization has filed all of its known and required retumns
in a timely manner inciuding as permitted allowed extensions. Following administrative practice
of the taxing authorities, the tax vears 2015, 2016, 2017 and 201 8, remain open years subject lo
examination and review.

JSI Research and Training Institute, Inc. and World Education, Inc. (Affiliate) file separate
unconsolidated tax returns. JSI Research and Training Institute, Inc. files tax returns based on a
Scptember 30™ year end and its affiliate files tax returns based on a June 30™ year end.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been summarized on a
functional basis in the consolidated stalement of activities. Accordingly, certain costs have been
allocated among the programs and supporting services benefited.

10



JSI Research and Training Institute, [nc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES — continued

Financial Statement Presentation
In accordance with accounting principles generally accepted in the United States of America, the

Organization reports information regarding its financial position and activities according to three

‘classes of net assets: unrestricted net assets, temporarily restricted net assets. and permanently
restricted net assets based upon the existence or absence of donor imposed restrictions. For the
year ended September 30, 2018 there was no activity in permanently restricted net assets.

Prior Year Comparative Totals
The financial statements include prior-year summarized comparative information in total. Such

information does not include sufficient detail to constitute a presentation in conl’érmity with

accounting principles generally accepted in the United Siates of America, Accordingly, such

information should be read in conjunction with the Company’s financial statements for the year

ended September 30, 2017, from which the summarized information was derived.

Reclassification
Certain amounts for 2017 have-been reclassified to conform to current year presentation.

NOTE 3 - CONCENTRATION OF CREDIT RISK ‘

The Organization maintains demand deposits and money market funds at financial institutions. At
limes, ceftain balances held in these accounts may not be fully guaranteed hy the United States
Government. The uninsured portions of cash and money market accounts are backed solely by the
assets of the financial institution. Thereforc. the failure of a financial institution could result in a
financial loss to the Organization. However, the Organization has not experienced losses on these
accounts in the past and management believes the risk of loss, if any, to be minimal.

' NOTE 4 - INVESTMENTS

Fair Value
In accordance with ‘accounting principles gencrally accepted in the United States of Ametica, the
Organization values its qualifying assets and liabilities under a fair value hierarchy that prioritizes

the inputs and assumptions used to measure fair value, The three levels of the fair value higrarchy
are as follows:



JS1 Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30,2018

NOTE 4 ~ INVESTMENTS - continued

Fair Value - continued

» Level I — Observable inputs that reflect unadjusted quoted prices in active markets for
" identical assets or liabilities at the measurement date.

 Level 2~ Inputs other than quoted prices in active markets that are observable for the asset
either directly or indirectly, including inputs from markets that are not considered o be
active. '

» [Level 3 — Unobservable inputs which reflect the Organization's asscssment of the
assumptions that market participants would use in pricing the assct or liability including
assumptions about risk.

A qualifying asset or liability’s level within the framework is based upon the lowest level of any
input that is significant to the fair value measurement,

The following is a summary of fair values of investments which arc mcasured on 2 recurring basis

using Level 1 inputs as recorded in the Consolidated Statement of Financial Position at September
30,2018:

Currenl assets:

Cash and cash equivalents (invested) $ 63.194,532
$ 63,194,532

No asscts or liabilities were measured at Level 2 or Level 3.

The following schedule summarizes the investment return and its classification in the Consolidated
Statement of Activities for the year ended September 30, 2018:

_ _ Unrcstricted
Interest income _ ' $ 359.495
Total investment return ' S 359,495



JSI Research and Training Institute, Inc. and Affiliate

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 5 - RECEIVABLES FOR PROGRAM WORK

Receivables for program work are stated at the amount management expects to collect from
outstanding balances. Management provides for -probable uncollectable amounts through a
provision for bad debt expense and an adjustment to a valuation allowance based on its assessment
of the current status of individual accounts. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation allowance
and a credit to accounts receivable. The allowance for doubtful accounts at September 30, 2018

was $0.

Receivables for.program work consist of the following at September 30, 2018:

U.S. Agency for Intemational Development $
U.S. Department of Health and Human Scrvices

U.S. Department of State

Commonwealth of Massachuselts

Other - non-governmental

$ 20,8952129

NOTE 6 - LOANS RECEIVABLE ~ RELATED PARTY

Loans receivable — related party consist of various unsecured short-term loans, due on demand,

from John Snow, Inc., a related party (See NOTE 17). No interest is charged on the loans. The

loans receivable b.llance at September 30, 2018 is $0.
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JSI Resecarch and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018 -

NOTE 7- PROPERTY AND EQUIPMENT AND ACCUMULATED DEPRECIATION

Property and equipment and accumulated depreciation account batances are as follows:

Accumulated

7 Cost Depreciation " Net
Furniturc and equipment $ 679,098 $ (640,893 $ 38,205
Leaschold improvements 30,355 (30.355) -

S 709,453 S (671,248) S 38,205

Depreciation expense was $19,825 for the year ended September 30, 2018,

NOTE 8 - OTHER ASSETS

Other assets consist of the following at September 30, 2018:

Deposits $ 1.1_09,796
Artwork - donated 36,945
s 146,741

Donated artwork is recorded at a discounted appraised value at the date of gift.

NOTE 9 - ACCRUED VACATION

In accordance with formal policies, vacation was accrued at September 30, 2018 as follows:

JSI Research and Training Institute, Inc. $ 1,546,016
World Education, Inc. (Affiliate) 264,934

$ 1,810,950



JSI Research and Training Institute, Inc. and Affiliate :
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED " -
September 30, 2018

NOTE 10 - ADVANCES FOR PROGRAM WORK
Advances for program work consist of the following at September 30, 2018:

Other - non-governmental

Partnership for Supply Chain Management, Inc. (related party) $ 01,723
Bill & Melinda Gates Foundation o 20,858,284
Other ' 6.180.730

NOTE 11 - LOANS PAYABLE ~ RELATED PARTY

Loans payable — related party consist of various unsecured short-term loans, payable on demand,
from fohn Snow, Inc., a related party (See NOTE 17). No interest is charged on the loans. The
ioans payable balance at September 30, 2018 is $369,577.

NOTE 12--NOTES PAYABLE

Citizens Bank

World Education, Inc. (Affiliate) has a revolving line of credit established February 3, 2004 with
Citizens Bank of Massachusetts with a borrowing limit of up o $500,000. The revolving line of
credit was rencwed on September 10, 2018. The loan is payable on demand. Interest is charged
by-utilizing a fluctuating rate based on the LIBOR (Advantage) rate plus 2.50%. The line of credit
remains in effect until May 31, 2019 and annually thereafier contingent upon performance. The
loan is collateralized by a first priority interest in all the assets of World Education, Inc.  No funds
were borrowed durinig the year and as a result, as of September 30, 2018, the outstanding balance
is $0 and no interest ‘was incurred on this loan during the year ended September 30, 2018.

lohn Snow; Inc.

World Education, Inc. (Affiliatc) has an unsecured revolving line of credit established September
1, 2007 with John Snow. Inc. (a related party) with a borrowing limit of up to $1;000,000. The
loan was renewed on July 1, 2016. Interest is charged by utilizing a fluctuating rate based on the
current prime rate plus 0.25%. The loan is payable on demand and, in any cvent, on or prior to
Junc 30, 2018. The loan is not collatcralized. No funds were borrowed during the year and as a
result, as of September 30, 2018, the outstanding balance is $0. No interest was incurred on this
loan during the year ended September 30, 2018, (Sce NOTE 17)




JSI Rescarch and Training Institute, Inc. and Affiliate
NOT LS TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 13 - CONTINGENCIES

In accordance with the terms of its lederal and state grants and contracts, the records of the
Organization are subject to audit. The Organization is, therefore, mnlmgently liable for any

disallowed costs. Management believes that any adjustment, which might result from such an
audit, would be immaterial.

JS1 Research and Training Institute, Inc. is a co-borrower (with a related p'lny) of a demand loan
with no balance due at Septémber 30, 2018. Management believes that the co-borrower is current
on the loan and that its collateral exceeds the balance due. (Sec NOTE 17)

Provisional indirect cost rates arc negotiated with the United States Agency for International
Development (AID) on an annual basis. As of September 30, 2018, actual indirect cost rates have
been approved by AID for IST Research and Training Institute, Inc. through December 31, 2012
and World Education, Inc. through June 30, 2015. Based on favorable past experience.
management belicves the effects of changes to the overhead rates, if any, would not be material to
the financial statements.

NOTE 14 - TEMPORARILY. RESTRICTED NET ASSETS

Temporarily restricted net assets are restricted by donors as follows at September 30, 2018:

Program Services $ 257,209

During the year ended September 30, 2018, $5.000 of temporarily restricted net assets were
released from-donor restriction by occurrence of events specified by the donor.

NOTE 15 - SURPLUS REVENUE RETENTION

In accordance with the Massachusetts Division of Bureau Services, Regulation 808 CMR 1.03(7),
“if, through cost savings initiatives implemented consistent with programmatic and contractual
obligations, a non- proﬁt Contractor accrues an annual net surplus from the revenues and expenses
associated with services provided to Departments which are subject to 808 CMR 1.00, the
Contractor 'may retain, for future use, a portion of that annual surplus not to exceed 20% of said
revenues. Surpluses may be used by the Contracior for any of its established charitable purposes,
provided that no portion of the surplus may be used for any non-reimbursable cost set forth in §08
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JSI Rescarch and Training Institute, Inc. and Affiliate |
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
' September 30, 2018 '

NOTE 15 - SURPLUS REVENUE RETENTION - continued
CMR 1.05, the free care prohibition cxcepted. Operationat Services Division shall be responsible

. for determining the amount of surplus that may be retained by each Coniractor in any given year

and may determine whether any excess surplus shall be used to reduce future prices or be
recouped.” .

For the year ended September 30, 2018. the organization did not have an annual net surplus that
exceeded 20% of relevant Massachusetts revenues.

NOTE 16 - COMMONWEALTH OF MASSACHUSETTS

The following isa schedule of expenditures with the Commonwealth of Massachusetts:
g

Receivables from program work at October 1, 2017 $ 584.391
Receipts ' (5,841,275)
Disbursements/expenditures 6,104,553
Receivables from program work at September 30, 2018 $ 847,669

NOTE 17 - RELATED PARTY TRANSACTIONS

John Snow, Inc.

J31 Research and Training Institute, Inc. {an exempt organization) and John Snow, Inc. (a non-
exempt corporation) purchasc consulting services from each other. Mr. Joel Lamstein is President
and Dircctor of both organizations, and is the sole stockholder of John Snow, Inc. The two
companies bill each other at the same rates that they bill the federal and state governments.

During the ‘year ended September 30, 2018, John Snow, Inc. billed JSI Research and Training
Institute, Inc. $30,676,239 for consulting services (technical support). This amount is reflected
under the program services - consulting lineitem ($1 6.769.197) and program serviccs - other costs
line item ($13,907,042) on the statement of functional expenses. In addition, JSI Research and
- Training I[nstitute, Inc. performed consulting services (iechnical support) for John Snow, Inc.
totaling $7,179,908. '

The two companies also share facilities and pool various overhead expenses. For the year ended
September 30, 2018, 1SI Research and Training Institute, Inc. incurred $26.038,286 of overhead

expenses (supporting services), of which $10,220,583 was its share of John Snow, Inc. incurred
costs. '



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
: Scptember 30, 2018

NOTE 17 - RELATED PARTY TRANSACTIONS - continued

John Snow, Inc. - continuced ,

JSI Research and Training Institute, Inc. is a co-borrower with John Snow, Inc. on a commercial
demand loan-revolving line of credit with an expiration date of May 31, 2019, which allows for
borrowings up to $6,500,000. The loan is coliateralized by a security agreement with a first
position lien on all corporate assets of JSI Research and Training Institute, Inc. and John Snow,
Inc. including -assignment of promissory notes and securily documents between the two
companies. Intcrest is charged by ulilizing a fluctuating rate based on LIBOR {Advantage) plus
two percent (2.00%) payable monthly in arrears, which at September 30, 2018 was 4.176%. At
September 30, 2018, a balance of $0 was outstanding on the loan, Management belicves the-loan
payable will be extended, when due, under similar terms and conditions.

During the year, the Company had various loans receivable due from, and various loans payable

due to John Snow, Inc. At September 30, 2018, the loan receivable balance is $0 and the loan
payable balance is $369,577.

World Education, Inc. {Affiliate) has an agrecment with John Snow, Inc. whereby John Snow, Inc.
will provide administrative and technical support as deemed necessary by World Education, Inc.’s

Board of Trustees. Transactions with John Snow Inc. for the year ended September 30, 2018 are
summarized as follows:

Administrative and technical support $ 1,549,343
Other direct charges (including rent of $892,543) 1,276,616

§ 2825959

The agreement iis on a year-to-year basis and can bc terminated by uthcr party upon ninety days
wrilten notice to the other.

World Education, Inc. has an unsecured line of credit with John Snow, Inc. with a borrowing limit
of up to $1,000,000. (See NOTE 12)

Purtnersﬁip for Supply Chain Management; Inc.
Partnership for Supply Chain Management, inc. (PSCM) (an exempt organization) was

incorporated on February 14, 2005 by JSI Research and Training Instiwte, Inc. and Management
Sciences for Health, Inc. Each.organization has 50% conlml

PSCM has béen awarded a U.S. government contract to procure and deliver life- saving medicines -
and medical supplies to treat HIV/AIDS patients worldwide. The contract for the Supply Chain
Management System project was awarded through the U.S. Agency for the International

[
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 17 ~- RELATED PARTY TRANSACTIONS - continucd

Partnership for Supply Chain Management, Inc. — continued

Development as part of the U.S. government’s $15 billion President’s Emcrgency Plan for AIDS
Relief. '

Mr. Jocl Lamstein, President and Director of JSI Research and Training Institute, Inc., is President
and Director of PSCM.

During the year ended September 30, 2018, JSI Research and Training Institute, Inc. billed PSCM
$6.504,555 for services performed.

Other
The Organization has an agreement with a certain related company to purchase scrvices.
Transactions with this company were charged to sub-contracts cxpense and are as follows:

The Manoff Group, Inc. (2 non-cxempt corporation;
40% owned by John Snow, Inc.) $ 539,027

$ 539,027

NOTE 18 ~ RETIREMENT PLANS

JSI Research and Training Institute, Inc. has a defined contribution profit sharing/401(K) plan
covering substantially all its employees. Employee contributions are voluntary. As of June 30,
2018, employer contributions were based on a percentage (10% - 15% depending on length of
service) of salary. As of*July 1, 2018, the Company contribules an amount equal to 7% of the
employee's monthly earnings. funded with each mornith’s payroll. [n addition, cmployees will
receive a 100% match on the first 2% of contributions made 16 their retirement account. Employees
who are contributing less than 2% of their pay 1o their retirement account will automatically be
cnrolled at 2% cither at the time of hire, or annually in July. The Plan was effective April 11, 1979.
Pension expense was $4,363.861 for the year ended Scptember 30, 2018.

World Education. Inc. (Affiliate) provides retirement benefits to substantially all employees under
a plan. World Education, Inc.’s contributions of 7 percent of employee salaries are used to
purchase individual annuitics. Additional voluntary contributions may be made by the employees.
Participants of the plan arc fully and immediately vested when contributions are made. Pension
costs incurred by World Education, Inc. were $357,246 for the year cnded September 30, 2018.
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JS1 Research and Training lnsﬁtutc, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 19 - COMMITMENTS

Operating Lcascs
The JST Rescarch and Training Institute, Inc. leases space for general offices under operating leases
expiring from 2019 through 2026. The leases contain renewal options for periods of up 1o § years.

During the year ended Scepiember 30, 2018, rentals under long-term lease obligations were
$539,464. Futurc obligations over the primary terms of the Company’s long-term leascs as of’
September 30, 2018 are:

Year Ended
September 30,
2019 £ 2,594,650
2020 2,777,736
2021 ‘ 2,888,057
Thercafler 1,481.270

59741713

World Education, Inc. (Affiliate) leases space for general offices on a year-to-year basis. Rent
expense for the year ended Seplember 30, 2018 was $892.543.

NOTE 20 - CONCENTRATION OF FUNDING

The Organization receives a majority of its funding through contracts and grants with various
departments and agencies of the Federal governmen.

The Organization received 10% or more of its revenues and support from the following sources
for the year cnded September 30, 2018:

Income Yoof
Received Total Income
U.S. Agency for International Development $ 199,317,085 59.66%
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED
September 30, 2018

NOTE 21 - IN KIND PROJECT CONTRIBUTIONS

The Organization receives donated materials and services consisting of commeodities, facilities and
equipment, and services for use in its programs from overseas collaborative private voluntary
organizations and from foundations providing grants directly to a project. Donated materials and
services totaled $2,600,580 for the year ended September 30, 2018, and are reflected as In Kind
Project Contributions on the Consolidated Statement of Activities and [n Kind Project Expenses
on the Consolidated Statement of Functional Expensés.

These contributions satisfy part of the matching requirements needed to obtain full funding on
certain U.S. Agency for International Development grants. During the year ended September 30,
2018, the following donated materials and services received by the Organization have been used
to fulfill matching requirements on active grants:

36697 SPRING $ 180,342
36800 Advancing Partners 524,822
36895 Mozambique M-SIP 14,403
37024 Tanzania CHSS : 267.610
37095 Myanmar UNCF-MM-QOC 45,638
37134 Timor Leste RBHS . 25.241
37162 Ghana HIV/AIDS 139,034
37186 Madagascar CCH 169,507
37260 . Ethiopia CBNC 3 18,354
37265 Ethiopia TRANSFORM 262,587
63114 Uganda ' 57,043
64057 Zimbabwe 242,586
64062 Uganda 41,226
64071 QUTCOMES 308,063
64074 Mozambique 304,124

$ 2,600,580

NOTE 22 - SUBSEQUENT EVENTS

The Organization has evaluated subscquent events through May 1, 2019, the date on which the
consolidated financial statements were available 10 be issued. During this period, therc were no
subsequent events that require adjustment to the consolidated {inancial statements.
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JSI Research and Training Institute, Inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agencey or Federal Passed
Federal Grantor/Pass-throngh Grantor Pass-through CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures
U.S. AGENCY FOR INTERNATIONAL DEVELOPMEN'T:
Diréct Grants:
36521 - Uganda HIV/AIDS/TB 617-A-00-09-00007-00 98.001 § - 3 151
36697 - SPRING AD-OAA-A-11-00031 98.001 - 10.076.548
36702 - Nepal CHX Cord Care AID-OAA-A-11-00073 98.001 - 235.961
36800 - Advancing Partners ANOAA-A-12-00047 98.00% 22,766,072 46.458.820
36845 - Pakistan HSSP AlD-391-A-13-00002 98.001 {(437) 1,973,985
36895 - Mozambique M-SIP AlD-056-A-13-00006 08.001 - 1.584,.313
36991 - AIDSFREE ALD-OAA-A-14-00040 98.001 36,748,664 62.188.777
37024 - Tanzania CHSS Al-621-A-14-00004 98.001 650,551 5.755,790
37129 - Zambia Discover Health ALD-611-A-16-00004 98.001 1.569,350 22.602.34|
37134 - Timor Leste RBHS AlD-472-A-16-00001 98.001 - 1.432.785
37162 - Ghana HIV/AIDS AlD-641-A-16-00007 98.001 1,234,077 3,756,222
37186 - Madagascar CCH AID-687-A-16-00001 98.001 348.946 6,506,222
37356 - Building Healthy Cities AID-OAA-A-1 T-(HK28 98.001 181,987 651,121
37360 - Pakistan LHSS - SD " AID-391-A-17-00002 98.001 1.007.706 3,094,096
"37437 - OFDA CB T20EDALBGROGG3Y 938.001 - 44,792
37462 - USAID Advancing Nutrition T200AA18C00070) 98.001 - 156,413
Total Direct Grants - CFDA #98.001 ‘ 64,506,916 166,518,337
Pass-through Grants: ‘
Passed through Partnership for Supply Chain
Management, Inc. (PSCM):
36519/36524/37034/37053/37150 - Supply
Chain Management System GPO-1-00-05-00032-00 98.001 - 4,424,112
Passed through Johns Hopking University: '
37099 - Ethiopia SBCC AID-663-A-15-000011 98.001 - (6,382)
Passed through Pathfinder International:
37265 - Ethiopia TRANSFORM AD663IAT 700002 98.001 - 7.423,425
Passed through Program for Appropriate Technology
in Health:
37301 - Open LMIS - Phase | AlN2134-01555716-CR Y8.001 - - 698
37434 - GOFR Connect AIDOAA-A-16-00084 98.001 - 17,020
Passed through Theé National Cooperative Business
Association:
37375 - Senegal FTF Cult Nt 72068518CAB0001 98.001 - 281,712

Sec notes to Schedule of Expenditures of Federal Awards. 22
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JSI Research and Training Institute, Inc. ‘
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended Scptember 30, 2018

Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to Federul
Program Title Number Number Subrecipiénts Expenditures
U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT:
Pass-through Grants (continued): ,
Passcd through Baylor College of Medicine:
37408 - Baylor SZ MIS AID-674-A-116-0003 98.001 - 134,703
Passed through United Nations Foundation:

37464 - DIAL Open CMIS AID-OAA-A-14-00067 98.001 - 204
Total Pass-through Grants - CFIDA #98.001 - 12,275,492
Total - CFDA #98.001 - USAII) Foreign

Assistance for Programs Overseas 64,506,916 178,793,829
TOTAL - U.S, AGENCY FOR INTERNATIONAL
DEVELOPMENT $ 04,506,916 178,793,819
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES:
Dircet Grant:
37087 - Adolescent HIV/ALDS Prevention MAIAHO0000 | 93.057 % - 283,156
Total CFDA #93.057 - National Resource Center
for HIV Prevention Among Adolescents - 283,156
Pass-through Grants:

Passed through Connecticut Dept, of Public Health:

37160 -CT Qt Asthma Program Log# 2016-0099 $3.070 - 25,827
Passed through State of Vermont; '

37212 - VT HPDP Evaluation Counlract 31786 93.070 - 27,836
Passed through Rhode Island Dept. of Health:

37344 - Tick Free RI Branding N/A 93.070 - 10.826
Passed through New Hanmipshire Dept. of HHS:

37429 - NH Consulting Agreement @ 6/13/18 93.070 - 2497
Tota!l CFDA #93.070 - Environmental Public

Health and Emergency Response - 66,986

See notes to Schedule of Expenditures of Federal Awards.




J8I Research and Training Institute, Inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

. Agency or Federal Passed
Federal Grantor/Pass-through Grantor Puss-through CFDA Through to "Federal
Program Title Number Number Subrecipients Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Pass-through Grants:

Passed through State of New Hampshire: : )
37407 - NCW - HERC, Agreement &0 21120118 93.074
Total CFDA #93.074 - Hospital Preparedness
Program

Direct Grant:
36967 - Healthy Stan UFSMC2684 5-05-00 PAN| IOA
Total CFDA #93.110 - Maternal and Child
Health Federal Consolidated Programs

Direct Grants:
37103 - HITEQ U30CS29366 93.129

37363 - CHCACT UDS 2017 N/A 93.129
Total CFDA #93.129 - Technical and

Non-Financial Assistance to Health Centers

Pass-through Grant:
Passed through State of Maine;
37376 - ME DHHS HPSA CDO-18.2215 93.130
Total CFDA #93.130 - Cooperative Agreements

to States/Territories for the Coordination
and Devel. Of Primary Care Offices

Pass-through Grant:

Passed through Boston Medical Center;
37397 - Project RECOVER Evaluation N/A 93.137

Total CFDA #93.137 - Community Programs
to lmprove Minority Health Grant Program
Pass-through Grant:
Passed through Dartmouth Toxic Metals:
37297 - Darunouth Arsenic Site APW/DTMSRPANT.17 93.143
Total CFDA #93.143 - NIEHS Superfund
Hazardous Substances-Basic Research and Edpcation

lass-through Grant:
Passcd through State of Vermont.:
37212 - VT HPDP Evaluation . Contract #31 786 93.184
Total CFDA #93.184 - Disabilitics Prevention '

See noles to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency or Federal Passed
Federni Grantor/Pas&lhrougil Grantor Pass-through CFDA  Through to Federal
Program Title Number Number Subrecipicents LLxpenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:

37163 - FamPlan Data Systems FY 16 Agreement @ 3/1716 93.217 - 7.166
37255 - UMASS Data Extracl N/A 93.217 - 489
37281 - FamPlan Data Sysiems NIA 93.217 - 83,374
37313 - ABCD FP System FY 18 APW/ABCD/S31.17 93.217 - 47,904
37387 - NYS FP Training DONOI-AC3322966-34500 93.217 - 102,544
37390 - NH FP Data Systems FY 18 05-95-90-902010-5530 93.217 - 7.485
37420 - FamPlan Data Systems Agreement @ 31/18 93.217 - 68,704
37450 - RI FP Data Systéms FY19 : Agreement @ 5.1.18 93217 - 12,778
Total CFDA #93.217 - Family Planning Scrvices - 330,444
Pass-through Grants:
Passed through Community Health Institute and
Harbor Homes, Inc.:
37042 - Harbor Homes Inc. 93.243 3.085
Passed through State of Rhode Island:
37107 -PFS 1N 3426881 93.243 - 74.803
Passed through S(até of New Hampshire:
37133 - HCDC Evaluation Agreement {@ 10/01/13 "93.243 - 32,898
37151 - NH DMH Client Survey Agreement (22 01/13/16 93.243 - 74,712
Passed through State of Vermont:
37212 - VT HPDP Evaluation Conlract #31786 93.243 _ - 22,224
Passed through Savannah Statc University:
37286 - HS Atlanta Consulting . < Ll 7728/17 93.243 - 1,057
Passed through Substance Abuse Center:
37300 - RI Healthy Trans 93,243 - 34
37463 - NHIS - @MCHC Launch Agreement @ 9/5/18 93.243 - 965
Total CFDA #93.243 - Substanc¢e Abuse and
Mental Health Services Projects of Regional
and National Significance ' - 209,778
Direct Grant:
37223 - Family Planning National Training Center
for Service Delivery Improvement FIIPAQ06028 93.260 1.085.862 4,350,177
Total CFDA #93.260 - Family Planning - .
Personnel Training 1,085,862 4,350,177

See notes to Scheilule of Expenditurcs of Federal Awards.
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JSI Research and Training Institute, Inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Agency or Federal Passcd
Federal Grantor/Pass-through Grantor Pass-through CFDA  Through to Federal
Program Title Number Number Subrecipients Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Direct Grant;
37321 - HRSA RRHO UHSHA30TRY 93.266
Total CFDA #93.266 - Health Systems
Strengthening and HIV/AIDS Prevention,
Care and Treatment under the President's
Emergency Plan for AIDS Reliel

Pass-through Grants;
Passed through Nafragansett Prevention Partnership:

37148 - NPP Evaluation Agreement @) 1-01-16 93.276
Passed through City of Franklin, NH;

37290 - FMDTF DFC Eval APW/COFN.5.17 93.276

37419 - FMDTF Eval 17-18 Agreement @ 1/31/18 93.276

37429 . NH Consulting Agreement (@ 8.21.18 93.276

Passed through Mary Hitchcock Memorial Hospital:

37324 - Upper Valley DFC Eval Agrecment @) 3-29-17 93.276

Total CFDA #93.276 - Drug-free Communitics
Support Program Grants

Pass-lthrough Grants: .
‘Passed through State of Vermont; -
37212 - VT HPDP Evaluation Contract #31786 93.283
37229 - VTOHC Support 32307 93.283
Tatal - CFDA #93.283 - Centers for Diseasc
Control and Prevention - Investigations
and Technical Assistunce

BDirect Grant: .
36891 - PPHF 2013 - OSTLTS Partnérships 1LE3ROTOON18E 03.292

Total - CFDA #93.292 - Naticnal Public Health
Improvement Initiative

See notes to Schedule of Expenditures of Federal Awards.

673,717

673,717

1919

2,500
5,399
1.089

9.460

30,367

17,057

77.068

77,068
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JS1 Research and Training l’nstitﬁtc, Inc..
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Agency or
Federal Grantor/Pass-through Grantor Pass-through
. Program Title . Number

Federal

CFDA

Number Subrecipients

Federal
Expenditures

~ U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-thFough Grants:

< Passed through Vermont Department of Health:
37212 - Vermont Health Evaluation Conract #3 1786
Passed through New Hampshire Dept. of Health and
Human Services: .
37435 - ENDS SFY 18 REP-2018-DPHS-1R-TOHAC
37436 - Workforce Development RFI-2018-DPHS-26-WPRKF
Passed through Nationat Jewish Health;
37438 - Tobacco 19 QuilNow - NH Agreement 43 5/18/18
Total - CFDA #93.305 - Nat. State Bascd ’
Tobacco Control Program

Pass-through Grant:
Passed through Hampton University:
37442 - Hampton University N/A
Total - CFDA #93.307 - Minority Health and
Health Disparities Research

Pass-through Grant:
‘Passed through Council of State and Territorial®
Epidemiologists
37453 - CSTE Assessments Agreement 63 772318
Total - CFDA #93.424 - Building Capacity of
the Public Health System to improve
Population Health through National
Nonprofit Organizations

Pass-through Grant:
Passed through New Hampshire Dept. of Mcalth and
Human Services:
37295 - MCH & Tobacco Bundle
Total - CFDA #93.505 - Affordable Care Act
(ACA) Maternal, Enfant, and Early Childhood
Home Visiting Program

Sec notes to Schedute of Expenditures of Federal A wards.

1

93.305

93.305
93.305

93.303

93.307

93.424

93.505

61.873
30.252

8.301

170,807

7.894

7,894

28,846

28,846

182.720

182,720
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency or Federal Passed
Federal Grantorll’hss-thruugh Grantor Pass-through CFDA Thruugh to Federal
Program Title Number Number Subrecipicnts Expenditurcs

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:
Passed through New Hampshire Department of Health
and Human Services;

37326 - PHPS FY {8 Agreemen @0 6.21.17 93.539 - 47,536
37452 - PHPS FY 19 Agreement (0 6.21.17 93.539 - [2.605
Total - CFDA #93.539 - PPHF Capacity
Building Assistance to Strengthen Public
Health Immunization Infrastructure - 60,141
Pass-through Grants:
Passed through Staie of Maine: :
37288 - MECDC CHW/DBTS CDC-17-3073 93.624 - £3,507
Passed through Rhode Island Department of Health: '
37411 - Rl BH Workforce Dev FY i 8 N/A 93.624 - 226,481
Total - CFDA #93.624 - ACA - State Innovation
Models: Funding for Model Design and
Model Testing Assistance - 139,988
Pass-through Grant:-
Passed through the University of Colorado:
37270 - TCPI - PSC-00584 93.638 - 23,712
- 37399 - TCP1 Practices PSC-00584 93.638 - 88,193
Total - CFDA #93.638 - ACA Transforming
Clinical Practice Initiative: Practice
Transformation Networks (PTNs) - 111,905
Direct Grant:
37015 - Tobacco Use Prevention NUIS8IDP00S33Y 93.735 - 60,457
Total - CFDA #93.735 - State Puiblic Health
Approaches for Ensuring Quitline Capacity .. 60,457
Pass-through Grants: .
Passed through New Hampshire Department of Health
and Human Services:
37326 - PHPS FY I8 Agreement £ 6.21.17 93.753 - 23,544
37452 - PHPS FY 19 Agreetiient @ 6.21.17 93.753 - 16,257
Total - CFDA #93.753 - Child Lead Poisoning
Prevention Surveillance Financed in part by :
Prevention and Public Health Program (PPHF) - 39,801

See notes to Schedule of Expéiditures of Federal Awards.
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. J8I Rescarch and Training Institute, Inc,
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30,2018

Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Throughto Federal
Propram Title Number Number Subrecipicnts Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:
Passed through State of New Hampshire:

37048 - 'National Diabetes Prevention Program 1042855 93.757 - 130,702
37068 - NH RHC TA Network N/A 93.757 - 52,226
37200 - Public Health Program Services Support PO# 1031592 93.757 - 7.936
Passed through State of Colorado
37413 - CO O-D Analysis . N/A 93.757 - 3,922
Total - CFDA #93.757 - State Public Health
Actions to Prevent Diabetes, Heart Diseasc, .
Obesity and Assoc. Risk Factors * 194,786
Pass-thrdugh Grants:
Passed through Missouri Department of Health and
Senior Services:
37130 - MO HEAL - 315199001 93.758 B 41,693
Passed through Rhode Island Department of Health:
37140 - RI Epidemiological Support 7549784 93.758 147.007
Passed through State of Vermont:
37212 - VT HPDP Evaluation Contract #31786 93,759 . 513
Total - CFDA #93.758 - Preventive Health and
Health Services Block Grant Funded Solely
with Prevention and Public Health Funds (PPHF) - 189,213
Pass-through Grants:
Passed through New Hampshire Department of Health
and Human Scrvices:
37326 - PHPS FY 18 Agreement @ 6.21.17 93.800 . 63.089
37452 - PHPS FY 19 Agreement (@ 6.21.17 93.800 - 22,989
Passed through State of Colorado:
37413 - CO - O-D Analysis N/A 93.800 - 5,882
Total - CFDA #93.800 - Organized Approaches -
to Increase Colorectal Cancer Screening - 91,960
Pass-through Grant:
Passed through Speare Memorial Hospital;
37429 - NH Consulting PRI 93.817 - 4,271
Total - CFDA #93.817 - Hospital Preparedness
Program (HPP) Ebols Preparedncss and
Response Activilies - 4,271

See notes to Schedul¢ of Expenditures of Federal Awards,



JS1 Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Throughto - Federal
Program Title Number Number Subrecipicnts Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:
Pass-through Grants:

Passed through New Hampshire Department
of' Health and Human Services:

37326 -PHPS FYI8 Agreement 62 6.21.17 93.870 - 224,636

37452 - PHPS19 Agreement {@ 6,21.17 93.870 g - 65.883
Total - CFDA #93.870 - Maternal, Infant and

Early Childhood Home Visiting Grant Program - 290,519

Pass-through Grants:
Passed through New Hampshire Department
of Health and Human Services:

37326 - PHPS FY18 Agreement (7 6.21.17 93.889 - 58,771

37452 - PHPS19 Agreement 63 6.21,17 93.889 - 4,589
Total - CFDA #93.889 - National Bioterrorism

Hospital Preparcdness Program . . - 63,360

Pass-through Grants:
Passed through Vermont Department of Health: .
37212 - VT HPDP Evaluation Contract #31786 93.898 - 32,154
Passed through New Hampshire Department
of Health and Human Services:

37440 - NH CCC Stat Ping Agreement () 4.20.18 93.898 - 577
Passed through Massachusetts Dept. of Public Health:
37460 - DPH Pall Care CAPACITYLYBLD300S24M04  95.898 - 4,831

Total - CFDA #93.898 - Cuncer Prevention and

Control Prograins for State, Territorial.and
Tribal Organization

.\ - 37,562
Pass-through Grant:
Passed through State of New Hampshire: .
37068 - Technical Assistance Network for Rural
Health Clinics N/A 93.913 . 24,106
Tatal - CFDA #93.913 - Grants to States for
Operation of Offices of Rural Health - 24,106

See notes to Schedule of Expenditures of Federal Awards. 30
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JSI Research and Training [nstitute, Inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Passed

Agency or Federal
Federal Grantor/Pass-through Grantor Pass-through CFDA  Throughto Federal
Program Title Number Number Subrecipients Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED
Direct Grants:
37191 - HIV Integrated Planning ' LI6OHIAI0 44 93.914 - 546,598
37194 - RWHAP ACE Health Training U69HA30143 93.914 - 385,489
37327 - CHATT Planning TA LUOYHAITYS 93,014 144,592 524,848
Pass-through Grants:
Passed through Boston Public Health Commission:
37170 - Quality Assurance Agrcement 2 3-01-16 93914 399 112,762
Passed through Fenway Community Health:
37444 - Fenway E2| Toolkits Agreement (0 6.14.18 03914 - 26945
Total - CFDA #93.914 - HIV Emergency Relief
Project Grants 144,991 1,596,642
Dircet Grant:
36967 - Healthy Start Performance Project UFSMC20845 93.926 140,435 2,315,907
Total - CFDA #93.926 - Healthy Start Initintive 140,435 2,315,907
Direct Grant;
36945 - CDC CBA FYIS-FYI9 U651PS004406 93.939 - 930.854
Total - CFDA #93.939 HIV Preveation '
Activities - NGO Based - 930,854
Pass-through Grant:
Passed through State of Massachusetts: :
37153 - CoRECT Study PRF6L 93.943 - 53,585
Total - CFDA #93.943 - Epidemiologic
Research Studies of Acquired
Iinmunodeficiency System (AIDS) and
Human Immunodeficiency Virus (HIV)
Infection in Sclected Groups - - 53,585
Pass-through Grant:
Passed through South County Hospital Healthcare System:
37091 - South Courity Healih Equity Zone Agreement {9 5-1-15 . 93,945 - 19,809
Total - CFDA #93.945 - Assistance Programs
for Chronic Dis¢nse Peevention and Control . - 19.809

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended Scptember 30, 2018

Agency or Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Thronghto Federal
Program Title Number Number Subrccigients Expenditures

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED

Pass-through Grants:
Passcd through State of Rhode Island:
36801 - Prevention Resource Center 3316844 93.959 - 18

37349 - RIPRCII 3534294 83.959 - 193,961
Passed through New Hamp. Prevention Certification
Board of New Hampshire: .

37168 - NHPCB Workforce Development N/A 93.959 - 11,729
Total - CFDA #93.959 - Block Grants for
Prevention and Treatment of Substance Abuse - 205,708

Pass-through Grant:
Passed through Arizona Family Health Parinership:

37328 - AFHP CT Screening 17-1811 93.977 - 1,342
Total - CFDA #93.977 - Sexually Transmitted
Diseases (STD) Prevention and Control Grants - 1,342

Pass-through Grants:
Passed throughVermont Department of Health:

37279 - VT 3-4-50 32435 53.991 3,925 3,925
Total - CFDA #93.991 - Preventative Health
and Health Services Block Grant 3,925 3,925

Pass-through Grants:
Passed through State of Vermont:
37294 - VT Safe Sleep : 33460 93.994 . 54,985
. Passed through New Hampshirc Department of Health
and Human Services:

37326 - PHPSI9 Agreement 43 6.21.17 93.994 - 24,000
Total - CFDA #93.994 - Muternal & Child
Health Services Block Grant to the Stutes - 78,985

TOTAL - U.S. DEPARTMENT OF HEALTH :
AND HUMAN SERVICES S 1375213 § 14,231,295

Sce notes 1o Schedule of Expenditures of Federal Awards. . 3



JSI Research and Training laostitute, Inc,
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

Agency o Federal Passed
Federal Grantor/Pass-through Grantor Pass-through CFDA  Throughto Federal
Program Title Number Number Subrecipients Expenditures
U.S. DEPARTMENT OF HOMELAND SECURITY:
Direct Grants:
United States Coast Guard -
37302 - Nat'l. Estimate of Life Jacket Wear Rate I3ITFANIT0210 97.012 $ 3,714 § 57.963
37427 - Nat'l. Estimate of Life Jacker Wear Rate  3317FAN1I70210 97.012 - 111,826
Total CFDA #97.012 - Boating Safety Financinl
Assistance 3,714 169,791
TOTAL - U.S. DEPARTMENT OF HOMELAND
SECURITY ) 3714 S 169,791
J
U.S. DEPARTMENT OF JUSTICE:
Pass-through Grants:
Passed through State of New Hampshire:
37250 - Juvenilé Diversion Evaluation 16.540 8 - 3 25,121
Total - CFDA #16.540 - Juvénile Justice and
Delinquency Prevention - Allocation to Stales - 25,121
TOTAL U.S. DEPARTMENT OF JUSTICE 5 - 8 25,121
ENVIRONMENTAL PROTECTION AGENCY:
Pass-through Grants:
Passed timrough New Hampshire Department of Health
and Human Services:
37326 - PHPS FY I8 Agreement @ 6.21.17 66707 $ 75530 % 31,255
37452 - PHPS19 . Agreement £ 6.21.47 66.707 - 13,598
Total - CFDA #66,707 - TSCA Title [V State - ‘
Lead Grants Cértification of Lead Based
Paint Professionals 75,530 44,853
TOTAL ENVIRONMENTAVL PROTECTION
AGENCY $ 75,530 § 44,853

See notes to Schedule of Expenditures of Federal Awards.
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J81 Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Yeuar Ended September 30, 2018

Federal Grantor/Pass-through Grantor
Program Title

Agency or
Pass-through CFDA
Number __ Number

Federal

Passed
Through to
Subrecipicents

Federal
Expenditures

U.S. DEPARTMENT OF AGRICULTURE:

Pass-through Grant: _
Passed through Food Insceurity Nutrition incentive (FIN1):
37257 - FINI Evaluation PRIGI
Total CFDA #10.331 - Food Insecurity

Nutrition Incentive Grants Program

Pass-through Grant:
Passed through Statc of Vermont:
37212 : VT HPDP Evaluation 30754

Total CFDA #10.561 - State Administrative
Matching Grants for'the Suppléemental

Nutrition Assistance Program

" TOTAL - U.S. DEPARTMENT OF ACRICULTURE

U.S. DEPARTMENT OF STATE:

Pass-through Grant:
Passed through Dreams Innovation Challenge:

10.331

10.561

37188 - DREAMS S-LMADM-16-CA-1103 19.029

Total CFDA #19.029 - The U.S. President’s
Emergcnci/ Plan for AIDS Relief Programs

Direct Grant:

37244 - Russia P2P : 5-RE500-16-CA-179 19.900

Total CFDA #19.900 - AEECA/ESF PD Programs

TOTAL - US. DEPARTMENT OF STATE

See notes to Schedule of Expendituies of Federal Awards.

$

112,759

12,759

4,787

4,787

4,273

) 4,787

S

117,032

$_23380.845

3

28.999,322

23,380,845

28,999,322

20

20

§ 23,380,845 S 28,999,342
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JS1 Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
Year Ended September 30, 2018

, Agency or Federal Passed
Federal Grantorl?ass—through Grantor Pass-through CFDA Through to Federal
Program Title Number Number Subrccipients Expenditurcs

U.S. DEPARTMENT OF COMMERCF:

Pass-through Grant:
Passed through Regents of the University of Michigan:
37303 - Cape Cod Coastal

Total CFDA #11.419 - Coastal Zone
Management Administration Awards

TOTAL U.S. DEPARTMENT OF COMMERCE

TOTAL FEDERAL AWARDS

See notes to Schedule of Expenditures of Federal Awards.

11419

M - 3 2,853
- 2,853
5 - % 2,853

$ 89347,005 S -222.384,116
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JSI Research and Training Institute, Inc.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
: September 30. 2018

NOTE 1 -~ BASIS OF PRESENTATION

The accompanying schedule of cxpenditures of federal awards (the Schedule) includes the
federal grant activity of JSI Research and Training Institute, Inc. under programs of the federal
government for the ycar ended September 30. 2018. The information in this Schedule is
prescrited in accordance with the requirements of Title 2 U.S. Code of Federal Regulations Pan
200, Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform_Guidance). Because the Schedule presents only a sclected portion of the
operations of JSI Research and Training Institute, Inc., it is not intended to and does not present

the financial position, changes in net assets, or cash flows of JSI Research and T raining Institute,
Inc,

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(1) Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles contained
in the Uniform Guidance, wherein certain types of expenditures are not allowable or
are limited as (o reimbursement.

(2) Catalog of Federal Domestic Assistance (CFDA) numbers and pass-through entity
identifying numbers arc presented-when available.

NOTE 3 - INDIRECT COST RATE

JS1 Research and Training Institute, Inc. has elected not to use the 10% de minimis indirect cost
rate allowed under the Uniform Guidance.
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FAX: 781-934-0606

MAccountant

. INDEPENDENT AUDITOR’S REPORT ON INTERNAL CONTROL OVER
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED -

IN ACCORDANCE ‘WITH GOVERNMENTAUDITING STANDARDS

Tothe Board of -i)ireclors
J8I Research.and Training Inslitute‘ Inc. and Affliate

We have audited, in accordance with the auditing standards L.encra]ly accepted in the United
States of Ainerica and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptrolicr General of the United States, the consolidated
financial statements-of ISt Research and Training lmmule Inc..and Affiliate ( ‘Organization”),
which comprise the consolidated statement of financial 'position as of September 30, 2018, and
the related consolidated statements of activitics. and cash flows for the yecar then ended, and the

related notes to the consolidated financial statements, and have issued our report thercon dated
May 1, 2019.

Internal Control Over Financial Reporting

In planning and performmg our audit of the. COIISO]IdBILd financial statements, we considered JSI
Research and Training Institute, Inc. and its affiliate’s internal control over financial reporting
(internal control) to deferming thc audit procedures that are appropriate in the circumstances for
the piirpose of c*(pressmg, our opinion on the cotisolidated financial statements, but not for the
- purpose of ¢ expressing an opinion on the cffectivencss of JSI Research and Training Institute, Inc.

and Affiliates’ s internal coritrol. Accordmgly we do not express an opinion.on the effectiveness
of the Organization’s interndl control.

A deficiency in internal control exists when the design or operation of a control docs not allow
management or gniployees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatemerits on a timely basis: A material weakness 18 @
deficiency, or a combination of deficiencies. in internal control, such that there j is a u,asonablc
possibility that a malerial misstatement of the Organization’s ﬁndnual statements will not be
prevented, or defected and corrected on a timely basis. A significant deficiency is a dcﬂc1cncy
or a combination of ‘deficiencies, in internal control that is less severe than a material weakncqq
- yet important enough’to merit attention by those chargéd with governance.
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Our consideration of inlernal control was for the limited purpose described in the first paragraph
of this section and was not designed to identifv all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did
not identify any deficiencics in internal contro! that we consider 10 be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether JS]1 Research and Training Institute,
Inc, and Affiliate’s consolidated financial statements arc free {rom material misstatement, we
performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a dircel and- material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express such
an opinion. The results of our tests disclosed no instances of noncompliance or other matters
that‘are required to be reported under Government Auditing Standards.

Purpose of this Report

This purpose of this report is solely to describe the scope of our testing of internal contro! and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization’s internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the organization’s
internal control and compliance. Accordingly. this communication is not suitable for any other
purpose,

%Q/éﬁ;@apg

Duxbury, Massachusetts
May 1,2019

38



d FOUGERE]
it
| Certified Public

Acco't.iﬁ't'crnrlt .

} PHONE: 781-934-0460

NORMANR. FOUGERE, JR. CPA
' F{\,\‘: 781-934-0606

99 HERITAGE LANE: )
PDUXBURY, MA 02332-4334

INDEPENDENT AUDITOR’S REPORT ON COMPLIANCE FOR EACH MAJOR
 PROGRAM AND ON INTERNAL CONTROL ‘
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Dircctors
JS1 Rescarch aiid Training Institute, Inc. and Affiliate

Report on Compliance for Each Major Federal Program

We -have audited JSI Research and Training Institute, Inc.’s compliance with the types of
compliance requirements described in the OMB Compliance Supplement that could have a direct
and material effect on each of JSI Research-and Training lnstitute, Inc.’s major federal programs
for the year ended September 30, 2018. JSI Research and Training Institute, Inc.’s major federal
programs dre identified in'the’ summary of auditors’ results section of the accompanying
schedule of findings and questioned costs.

" Management’s Responsibility

Managemé})t is rg:s'ponéible for compliance with federal statutes, regulations, and the terms and
conditions of its fedefal awards applicable to its federal programs.

Auditor’s-Responsibilify

Our responsibility is to express an opinion on compliance for each of JSI Research and Training
Institute, ‘Inc’s major federal programs based on our audit of the types of -compliance
requirements referred to ahove. We conducted our audit of .compliance in atcordance with
auditing standards generally accepted in the United States of America; the-standards applicable
to financial audits contained in" Government ‘Auditing Standards, issued by the Comptroller
General of the United States; dnd -the audit requircments of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform
Guidance require that we ‘plan and perform the audit to obtain reasonable assurance aboit
whetlier noncompliance .with the types of compliance requirements rcferred 10 above that could
have a direct and material effect on a major federal program occurred. -An audit includes
examining, on a 1€st basis, evidence about J$| Research and ‘Training Institute, Inc.”s compliance.
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with those requirements and performing such other procedures as we considered necessary in the
circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for cach
major tederal program. However, our audit does not provide a legal determination of JSI
Rescarch and I'raining: Institute, Inc.’s compliance.

Opinion on Each Major Federal Program

In our opinion, JSI Research and Training Institute, Inc. complied, in all material respects. with
the compliance requirements referred 1o above that could have a direct and matetial effect on

each of its major federal programs for the year ended September 30, 2018.
Report on Internal Control Qver Compliance

Management of JSI Research ‘and Training Institute, Tnc. is responsible for establishing and
maintaining -effective internal control over compliance with the types of compliance
requirements referred 1o above. In planning and performing our audit of compliance, we
considered JSI Research and Training Institute, Inc.’s internal control over compliance with the
Lypes of requirements that could have a direct and material effect on cach major federal program
to determine 'the auditing procedures that arc appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major foderal program and to test and report on
internal control over ¢ompliance in accordance with the Uniform Guidance, but not for the
purposc of expressing an opinion on the effectiveness of internal control over compliance.
Accordingly, we do not express an opinion on the effectiveness of JSI Rescarch and Training
Institute, [nc.’s internal control over compliance.

A deficiency in internal control over compliance exists when the desi gn or operation of a control
over compliance does not allow management or cmployees, in the normal course of performing
their assigned functions, to prevent, or delect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A maierial weakness in internal
control over compliance is a deficiency, or combination of deficiencies, in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a umely basis. A significant deficiency in internal control over compliance is a deficiency, ora
combination of deficiencies, in internat contro! over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough (o merit attention by those charged with povernance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficicncies in internal
‘control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any déficiencics in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not becn identified,
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World Education, Inc. (Affiliate) maintains a different fiscal year (June 30) and has its own stand
alone audit performed in accordance with the Title'2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requiremenis, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). However, the consolidated financial statements contain the
combined activity of JSI Research and Training, Institute and World Education, Inc.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform ‘Guidance. Accordingly, this report is not suitable for any other
purpose.

%—Q;%%cﬂ/f

Duxbury, Massachusetts
May 1, 2019
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JSI Research and Training Institute, Inc. and Affiliatc
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

September 30, 2018

SECTION 1 - Summary of Auditors’ Results::
Financial Statements

The type of report issued on the financial statements:
Internal control over financial reporting: -
* Material weaknesses identified?
* Significant deficiencies identificd that are
not considered to be material weaknesses?

Noncompliance material 1o the financial statcments noted?

Federal Awards

Internal control over major programs:
* Material weaknesses identified?
* Significant deficiencies identified that are
not considered to be material weaknesses?

Type of auditors’ report issued on compliance for major
programs:

Any audit findings which are required to be reported under

2 CFR section 200.516(a):

¢ Identification of major programs:

Dollar threshold used to distinguish between T)—fpe A
and Type B programs:

Auditee qualified as low risk auditee under 2 CFR
Section 200.520

Unmadificd opinion
No

None reported

No

No

No
Unmoedified opinion

No

USAID Foreign Assistance. for
for Programs Overséas
CFDA #98.001

The U.S. President’s Emergency
Plan for AIDS Relief Progranis
CFDA #19.029

Family Planning ~ Personnel
Training
CFDA #93.260

- $3,000,000

Yes

'y



NORMAN R FOUGERE, JR. CPA
99 HERITAGE LANE
DUXBURY, MA 02332-4334

. B PHONE: 781-934-0460
{ FOUGERE} FAX: 761-934-0606
) Certified Public B

STATUS OF PRIOR YEAR'S FINDINGS AND QUESTIONED COSTS

There were no reportable f‘“mdi.ngs or questioned costs for the ycar ended Septem'berSOf, 2017,

[
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ﬁg-‘_ JS1 Research & Training Institute, Inc.

Board of Trustees

Bisola Ojikutu, MD
Associate Director, Bio-behavioral & Community

Alexander K. Baker, MBA Science Core; Director of the Community Engaged
- Chief Operating Officer Research Program, Center for AIDS Research,

JSI _ Harvard University '

Boston, MA Cambridge, MA

David E. Bloom, M.A., Ph.D. Ken Olivola, M.C.P., M-Arch

Clarence James Gamble Professor of Economics International Division

and Demography JSI

Harvard School of Public Health Boston, MA

Boston, MA

Chair, Board Audit Committee
Paul Osterman, Ph.D. _
Nanyang Technological University (NTU) Professor

Patricia Fairchild, M.A. of Human Resources and Management
Health Services Division Sloan Scheol of Management at MIT
IS ) Cambridge, MA

Boston, MA

Mike Useem, M.A., Ph.D.
William and Jacalyn Egan Professor of

Sandro Galea, MD, MPH, DrPH Management

Dean and Robert A. Knox Professor Wharton Schoal at University of Pennsylvania
Boston University School of Public Health Philadelphia, PA

Boston, MA

Chair, Board Governance Committee

Susan “Suz” Friedrich ,
Director of Staff Development and Perfarmance
Improvement, Health Services Division

JSI

Bow, NH

Carolyn Hart, MSPH

Vice President, International Division
ISl

Crystal City, VA

Joe! H. Lamstein, MS.
President and CEQ

151 and World Education, Inc.
Boston, MA

Chair of the Board
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AMY DANIELS, MSW

JSI Research & Training Institute, Inc/CHI, 501 South Street, Bow, New Hampshire 03304
gdaniels@jsi.com (603} 573-3338

EDUCATION
BOSTON COLLEGE
Master of Social Work

UNIVERSITY OF NEW HAMPSHIRE
Bachelor of Social Work

EXPERIENCE

JSI, Boston, Massachusetts
Senior Consultant, 2014 - present

NH Center for Excellence: Addressing Alcohol and other Drugs. Project Director. Direct a large team in
consultation, training , technical assistance, data analysis and evaluation for alcohol and other drug misuse prevention,
substance use disorder’treatment, recovery support services, continuum of care development, and integration of
behavioral health into primary care including needs assessment, system capacity assessment, strategic planning, and
policy recommendation. Specifically:
s  Leading a large team of consultants to achieve diverse deliverables
e Providing consultation, technical assistance, and training to NH Governor’s Commission on Alcohol and other
Drugs; NH Bureau of Drug and Alcohol Services, prevention, treatment, and recovery support providers, health
systems, and other stakeholders
¢ Providing training and technical assistance to health centers utilizing science- dnvcn approaches inciuding
Communities of Practice
+  Providing training and technical assistance directly to providers and staff in a primary care settings to promote
behavioral health integration and SBIRT adoption
* Developing and disseminating written guidance on best practices across the continuum

NH State Youth Treatment Initiative. Providing subject matter expertise, strategic planning and systems development
technical assistance to NH Department of Behavioral Health federally funded initiative to plan a comprehensive system
of care for youth and young adults with substance use disorders.

NHCF Youth SBIRT Initiative. Development of written guidance, website, and supportive implementation materials.
Providing training and technical assistance on-site, through a learning collaborative, and at nanonal conferences
throughout the US. Nationally recognized youth SBIRT expertise.

Fostering Effective Integration Evaluation. Providing insight and recommendations for priorities for future funding
for primary care and behavioral health integration support for the Blue Cross Blue Shield Foundation of Massachusetis
through sile visits, literature review, and comprehensive reporting,.

Massachusetts Health Policy Commission. Consultation with policymakers to improve substance use disorder
prevention, treatment and recovery support services including capacity and barriers assessment.

PRIOR EXPERIENCE

New Futures, Concord, NH

Policy Director, 2010-2014

Responsible for advocacy to maximize the implementation of the Affordable Care Act in New Hampshare particularly in policy
areas impacting the potential increase of access to treatment for substance use disorders through Medicaid expansion and parity in
the federally facilitated Marketplace.

Child and Family Services of New Hampshire, Manchester, NH
Youth and Young Adult Programs Director, {1992-2010
Progressive 18 year career al statewide, non-profit child services organization. Developed, implemented and directed

.- * ADaniels 1
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alcohol and other drug prevention programs;

comprehensive youth/young adult substance use disorder outpatient and intensive outpatient services;

runaway and homeless youth prevention and emergency response; and

homeless street outreach programs in communities throughout the state.

Including federal, state, local and charitable grant writing and contract management; development and oversight of $1.5 million
annual budget and management and supervision of 20+ staff members.

Southern New Hampshire University, Manchester, NH

Sociology Adjunct Professor, 2017 — 2018

Develop and delivered Bachelor’s level classes to students of diverse backgrounds including Introduction to Sociology, and the .
Sociology of Social Problems.

Hesser College, Concord and Manchester, NH

Psychologyv/Sociology Adjunct Prefessor, 2008-2012

Developed and delivered Bachelor’s level classes to non-traditional students of diverse backgroundq including Introduction to
Sociology, Introduction to Psychology, and Introduction to Human Behavior.

Direct Services, various locations, NH
Residential Counselor, 1988-1992
Provided direct services for severely emotionally disturbed chnldrcn and youth for residential service providers.

LICENSES

LICENSED INDEPENDENT CLINICAL SOCIAL WORKER (LICSW) NH# 1311

PROFESSIONAL AWARDS

Lifetime Achievement Award

New Hampshire Alcohol and Drug Abuse Counselors Association, 2012
Executive Director’s Award

New Futures, 2011

PROFESSIONAL MEMBERSHIPS

NH Alcohol and other Drug Provider’s Association

- Member 2005 — present, President 2009-2010, Board Member 2005-2010

American Public Health Association, member 2015 - present

New Hampshire Governor’s Commission on Alcohol and other Drugs

Healtheare Task Force 2014 — present; Joint Military Task Force 2014 - present; Systems Reform Task Force, Co-Chair 201 1-
2014; Treaiment Task Force, 2010 —2014; Prevention Tusk Force, 2001-2010

State Advisory Group on Juvenile Justice

Governor's appointment, 2009 — 2015

New Hampshire Voices for Health

Policy Committee, 2012 = 2015; Affordable Care Act Implementation Taskforce, 2011-2014
New Hampshire Child Advocacy Network

Advisory Board member 2012 — 2014

National Organization on Fetal Alcohol Syndrome — New Hampshire

Founding Board member 2011 - 2012

New England Leadership Institute, 2005-2006

RECENT PUBLICATION

2018

LaFave, L.R., Bradley, M., Murray, A.R., Pepin, A.L., Sprangers, K.5. & Thies .M. (2018). Lessons learned from
implementing screening, brief intervention, and referral to treatment for youth and young adults in primary care
settings. Integrative Pediatrics and Child Care, 1(1), 8-13.

E | ADaniels 2




REKHA SREEDHARA, MPH

JS1 Research & Training Instinute, Inc./CHI, 501 South Street, Bow, New Hampshire 03304
rsreedhara(@ysi.com (603) 573-3342

EDUCATION

UNIVERSITY OF MASSACHUSETTS, WORCESTER, MASSACHUSETTS
Master of Public Health, Epideniiology, 2010
Delra Omega Honor Society

COLLEGE OF THE HOLY.CROSS, WORCESTER, MASSACHUSETTS
Bachelor of Arts, Psychology and Pre-Medical Studies, 2004

EXPERIENCE

JSI d/b/a Community Health Institute, Bow, New Hampshire
Senior Consultant, May 2010 to present

Associate Director, JSI Northern New England, October 2019 - present

Support effective, equitable management of the New Hampshire, Vermont, and remote offices affiliated with JSI
Northern New England. Actively participate on the Executive Leadership Team and seek input from the Advisory Team
to ensure JS1 NNE produces high quality work and highly satisfied staff.

New Hampshire Center for Excellence Addressing Alcohol and Other Drugs, AMay 2010 to present

Serving as Assistant Director of a statewide training and technical assistance center serving professionals across the
substance misuse continuum of care. Activities include leading state-leve! initiatives to support provider- and system-
level change; conducting multi-system assessments of the substance misuse continuum of care; developing and
maintaining a statewide online treatment directory; assisting with NH's strategy to initiate and expand medication
assisted treatment to include the development of NH’s MAT Best Practice Guidance Document and creating a too! to
assess MAT program development and implementation; developing and coordinating several Communities of Practice
including related to medication assisted treatment, peer recovery support services, and substance use disorder treatment;
assisting with the development and implementation of NH's Plans of Safe Care: and providing consultation and technical
support to the Opioid Task Force, Treatment Task Force, and Perinatal Subsiance Exposure Task Force of the NH
Governor's Commission on Alcohol and Other Drugs.

State Youth Treatment Implementation Grant, March 2018 to present
Providing subject matier expertise to the NH Department of Behavioral Health federally funded initiative to implement a
comprehensive system of care for youth and young adults with substance use disorders.

NH Charitable Foundation Perinatal Substance Use Disorder Project, Jannary 2018 to present

Serving as lead consultant contracted to provide technical assistance related to pregnant and parenting initiatives and to
support activities of the Perinatal Substance Exposure Task Force of the NH Governor’s Commission on Alcohol and
other Drugs. Efforts include leading activities to comply with federal and state requirements related to Plans of Safe
Care.

San Mateo County Neceds Assessment, October 2018 to Jannary 2019

Providing subject matter expertise to the California San Mateo County. Health Care for the Homeless/Farmworker Health
program. Activities include survey development, development of focus group and key informant interview questions and
protocol and content development of patient educational materials.

Northern Penobscot County Integration Initintive Substance Use Services Needs Assessment and SWOT Analysis,
February 2018 1o July 2018

Served as lead subject matter expert Lo support needs assessment and SWOT analysis focused on substance use disorder
services in Maine.

State Youth Treatment Planning Grant, April 2017 to September 2017

L
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Contracted by the NH Department of Behavioral Health to conduct an assessment to inform NH's plan to develop a
comprehensive system of care for youth and young adults.

Harbor Homes, Inc., October 2014 to September 2017
Contracted to evaluate Substance Abuse and Mental Health Services Administration (SAMHSA}-funded Services in
Supportive Housing Program.

Massachusetts Health Policy Commission, April 2015 to August 2015

Contracted to support the development of an opioid policy in MA to include long-term reduction of incidence of opioid
misuse and improve access to opicid use disorder treatment and recovery support services through conducting a
comprehensive literature review, key informant interviews, geo-spatial mapping, and policy review.

PRIOR EXPERIENCE

Community Healthlink, Inc., Worcester, Massachusetts

Quality Assurance Coordmaror 0272010 to 04/2010

Oriented and trained 20 program staff 10 quality assurance procedures to meet state licensing and site visit regulations fof 75
client chans in 5 residential treatment programs.

Program Coordinator, Faith House, 02/2005 10 04/2010
Ovcrs:ghl of programming for a residential substance use disorder treatment program for women and infants, provlded
supervision for Assistant Coordinator, 6 full-time counselors, 8-10 per diem relief counselors, and 1-2 interns per year, facilitated
evidence-based groups, oversight of medications, oversight of quality assurance procedures and adherence to state licensing and
site visit regulations, managed referrals, budget, and census, and oversight of comprehensive case management services for 28
residents with substance use and mental health disorders.

Residential Counselor, Faith House, 07/2004 10 02/2005

Served as primary Residential Counselor for 6—10 clients. Provided treatment planning and reviews, weekly sessions, and
rehabilitation services. Developed and facilitated groups including Wellness, Parenting & Nurturing, and Empowerment.

Family Health Center of Worcester, Worcester, Massachusetts

Patient Accounts Clerk, 1999-2006

Managed all aspects of encounter form processing within health center. Transcribed written diagnosis into ICD-9 codes and

entered diagnosis and procedure. Communicated with providers and insurance companies, posted payments and made
adjustments according to contractual agreements.

PROFESSIONAL ACTIVITIES
New Futures AOD/SUD Policy Advisory Committee Member
Treatment Task Force Member, New Hampshire Governor’s Commission on Alcoho! and other Drugs
Opioid Task Force Member, New Hampshire Governor’s Commission on Alcohol and other Drugs

Perinatal Substance Exposure Task Force Member New Hampshire Governor’s Commission on Alcoho! and other Drugs

Practicum Preceptor for MPH Candidate at the Johns Hopkins Bloomberg School of Public Health

ISE



Community Health Institute/JS1

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract
Amy Daniels Director, NH Center for $109,000 | 30% $32,700
) Excellence ‘
Rekha Sreedhara Assistant Director, NH Center | $ 100,000 20% $20,000

for Excellence
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

.Itﬂ’rey A Meyers 129 PLEASANT STREET, CONCORD, NH 03301
Commissioner 603-1271-9544  1-800-852-3345 Ext. 9544
Fax: 603-271-4332 TOD Access: 1-800-735-2964 www.dhhs.nh.gov
Katja S. Fox
Director

July 2, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
' REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral
Health, to enter into a sole source amendment to an existing contract with JSI Research &
Training Institute d/b/a Community Health Institute, Vendor #161611-B001, 501 South Street,
2nd Floor Bow, NH 03304, for the coordination of services provided to the New Hampshire
Alcohol and Other Drug (AOD) Continuum of Care System, by increasing the price limitation
by $531,842 from $4,850,734 to an amount not to exceed $5,382,576 with no change to-the
contract completion date of June 30, 2020, effective upon Governor and Executive Council
approval. 41.41% Federal Funds, 15. 09% General Funds and 43.50% Other (Governor's
Commission) Funds.

The original agreement was approved by the Governor and Executive Council on
October 17, 2018 (ltem #6), and amended on December 5, 2018 (item #20).

Funds are available in the following accounts for State Fiscal Year (SFY) 2020, with
authority to adjust encumbrances between State Fiscal Years through the Budget Office if
needed and justified.

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, OPIOID STR GRANT (100% Federal Funds)

Class/ . Job Current Increase/ | Revised
SFY Class Title
Account Number Amount Decrease | Amount
2019 102- Contracts for 92052559 $50,000 $0 $50,000
500731 | Program Services
2020 102- Contracts for 92052559 $0 - 30 $0
500731 | Program Services ‘
Subtotal $50,000 $0 $50,000

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

. SFY Class/ Class Title Job Current Increasel Revised
Number Amount Amount

Account Decrease




His Excellency, Govemor Christopher T. Sununu
and the Honarable Council

Page 2 of 4
2019 102- Contracts for 92058501 $599,676 $0 $599 676
500731 | Program Services
2019 102- Contracts for 92058502 $599 676 $0 $599 676
500731 _| Program Services : : '
2020 102- - Contracts for 92058501 $324 676 $0| $324.676
500731 | Program Services
2020 |  102- Contracts for 92058502 $324676| $481,842| $806,518
- 500731 | Program Services
" Subtotal $1,848,704 | $481,842 | $2,330,5646

05-95-92.920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND -
ALCOHOL, CLINICAL SERVICES (66% Federal Funds 34% General Funds)

Class/ , Job Current Increase/ Revised
SFY Account Class Title Number Amount’ Decrease Amount
2019 102- Contracts for 92057501
500731 | Program Services $300,000 $0 $300,000
2020 102- . Contracts for 92057501
500731 | Program Services $309'000 $0 $300,000
“Subtotal $600,000 30 $600,000

05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, PFS2 GRANT (100% Federal Funds)

srv [ S0V | ciassmine | uob | Curent | e e
2019 538’?31 Pr(():g:'gtr;lacstt:ri?;es 9205?40? $240,000 $0| $240,000
o 53872:—51 Procg;gtrrfgesri?cr:es 92052408 $75,000 $0| ~ $75,000
220 | ooman | Prosram Sanaces | Ci0T | $240000| 825,000 | 5265000
2020 538531 F’rc?gorlr::tr:\al g:ri?;es 92052408 $75.000 $0 $75,000
Subtotal $630,000| $25,000| $655,000|

05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND

ALCOHOL, MAT GRANT (100% Federal Funds)

SFY

Class/

Account

Class Title

Job
Number

Current '
Amount

Increase/

Decrease

Revised
Amount




His Excefllency, Governor Christopher T. Sununu
and the Honorable Council

Page 3of 4
2019 102- Contracts for 92056935
. 500731 | Program Services ' $108.800 $01 $108.800
2020 102- Contracts for 92056935
500731 | Program Services $108,800 $25,000 $133,800
Subtotal $217,600 $25,000| $242,600

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds)

Class/ Job Current Increase/ | Revised
SFY Account Class Title Number | Amount | pecrease | Amount
2019 102- Contracts for | 92057040 $500,000 $0| $500,000
500731 | Program Services
2020 102- Contracts for 92057040 $400,000 $0| $400,000
500731 | Program Services
: Subtotal $900,000 $00| $900,000

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF
MED!CAID AND BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General

Funds)
Class/ " Increase! :
SFY Class Title Job Current |. Revised
Account Number Amount Decrease Amount
2019 | 102- Contracts for | 47000554 '
500731 | Program Services $162,562 $0| $162,562
2020 102- Contracts for 47000554 '
| 500731 | Program Services $441,868 $0| $441,868
Subtotal $604,430 $0| $604,430
Grand
Total $4,850,734 $53_1,842. $5,382,576
EXPLANATION

This request is sole source because the increase in funding exceeds 10% of the current
contract price limitation.

The purpose of this request is to expand the scope of services that the Contractor is
currently providing to ensure the State has appropriate and sufficient resources to address the
implementation and monitoring of new and existing strategies, including:

+ Supporting and expanding existing public awareness and prevention education
campaigns.

+ Adding administrative support and technical assistance to the Governor's Commission
on Alcohol and Other Drugs.



His Excellency, Govemor Christopher T. Sununu
and tha Honorable Council
Page 4 of 4

« Adding evaluation for the enhanced care coordination services offered through the
MAT-PDOA grant. '

New Hampshire prevention, intervention, treatment, and recovery support services
providers and agencies across the state are supported by work that is performed by the
contractor under this agreement. The training component of this agreement has held forty-one
(41) workshops, with a total of 1,138 participants. :

Should the Governor and Executive Council not approve this request, the Department
may not have access to necessary information that is collected through services provided
under this contract. The collected information is used to make decisions about allocating
resources to combat alcochol and drug misuse and the social, health, and behavioral
consequences of substance misuse, such as overdoses, lost wages and strain on public
fesources.

Area served: Statewide.

Source of funds: 41.41% Federal Funds from the DHHS, Substance Abuse and Mental
Health Services Administration, Center for Substance Abuse Prevention and Treatment Block
Grant, CFDA #93.959 FAIN T11010035, CDFA #93.243, FAIN #T1026741, and CFDA #93.243,
FAIN #SP020796, 15.09% General Funds and 43.50% Other Funds from the Governor's
Commission Fu@

t

In the ev hat the Federal Funds or Other Funds become no longer available,
General Funds will not be requested to support this program.

Redpectiully submitted,

hoa .

y A. Meyers
Commissioner

The Department of Health and Human Services’ Mission is to join communities and families’
in prouviding opportunities for citizens lo achieve health and independence



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AQD) Continuum of Care System Supporm

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Alcohol and Other Drug-(AOD) Continuum of Care
System Supports Contract

This 2™ Amendment to the Alcohol and Other Drug (AOD) Continuum of Care System Supports contract
(hereinafter referred to as “Amendment #27) is by and between the State of New Hampshire,
Department of Health and Human Services (hereinafter referred to as the "State" or "Department™) and
JS| Research & Training !nstitute d/b/a Community Health Institute, (hereinafler referred to as "the
Contractor"), a non-profit corporatlon with a place of business al 501 South Street, 2nd Floor, Bow, NH
03304.

WHEREAS, pursuant to an agreement (the "Conlract”) approved by the Governor and Executive Council
on October 17, 2018 (item #6), as amended and approved on December 5, 2018 (item #20) the
Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed o make changes 1o the scope of work, payment
schedules and terms or conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and )

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

WHEREAS all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #2 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$5,382,576.

2. Delete Exhibil A, Scope of Services, in its entirety and replace with Exhibit A. Amendment #2,
Scope of Services.

3. Delete Exhibit B Amendment #1, Methods and Conditions Precedent to Payment in its entirety
and replace with Exhibit B Amendment #2, Methods and Conditions Precedent to Payment.

4. Delete Exhibit 8-2 Amendment #1, Budget in its entirety and replace with Exhibit B-2
Amendmenl #2, SFY 2020 Master AOD Continuum of Care System of Supports Budget.

5. Delete Exhibit B-6, Budget in its entirety and replace with Exhibit B-6 Amendmenl #2, SFY 2020
Technical Assistance Budget.

6. Delete Exhibit B-8, Budget in its entirety and replace with Exhibit B-8 Amendment #2. SFY 2020
Program Evaluation Budget.

7. Delete Exhibit B-12 Budget in ils entirety and replace with Exhibit B12 Amendment #2, SFY 2020
Governor's Commission Budget.

8. Delete Exhibit B-16, Budget in its entirety and replace with Exhibit B-16 Amendment #2, SFY
2020 Partnership for Success Budget.

9. Add Exhibit B-19, SFY 2020 Prevention Education Budget.
JS! Research & Training Institute

d/o/e Community Haalth Institute Amendmenl #2 .
RFP-2019-BDAS-03-ALCOH Page 10f 3
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New Hampshire Department of Heaith and Human Services
Alcohol and Other Drug (AOD) Continuum of Care Syastem Supports

This amendment sha!ll be effeclive upon the date of Gavernor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Stale of New Hampshire
Depariment of Heallh and Human Services

gl .
oate Aw,

JSI Research& Training Institute dfb/a/
Community Heatth Institute

June 24, 2019

Date : Name: f? ! wart
' Title: Regiona ctor

Acknowledgement of Contractor's signature:

State of New Hampshire  coynty of Merrimack on June 24,2019  pefore the
undersigned officer, personally appeared the person identified directly-above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Slgnature of- o.ary ‘Public or Justice of the Peace
. L: LOVE, Notary Public
My %&ms 2023

\.‘

Name and Tntle of Notary or Justice of the Peace

'I
’

ARE

S

My Commission Expires: Q/Q!ZOQ,B

JSI Research & Tralning tnstitvie
d/bfe Community Health Instituta Amendmenl #2
RFP-2019-BDAS5-03-ALCCH Poge 2013



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Name:

Title: . £, / MW

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeling on: : (date of meeting)

Date

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

JSIReseerch & Training Institule
d/bla Community Hesllh Insiute Amendmant #2
RFP-2019-BDAS-03-ALCOH Page 2 of 3



Now Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care Sys\tem Supports

Exhibit A Amendment #2

Scope of Services -
1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislalive action by the New
Hampshire General Court or federal or state court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and ‘expenditure requirements under this Agreement so as to achieve comptiance
therewith.

1.3. Not withstanding any other provision of the Contract to the contrary, no services shall
continue after June 30, 2019, and the Department shall not be liable for any payments
for services provided after June 30, 2019, unless and until an appropriation for these
services has been received from the state legislature and funds encumbered for the
SFY 2020-2021 and SFY 2022-2023 biennia.

1.4. For the purposes of this Agreement, the Depariment has identified the Contractor, JSI
Research & Training Institute d/b/a Carmmunity Health Institute, as a Contractor, in
accordance with 2 CFR 200.300.

2. Scope of Work

2.1, Training

2.1.1. The Contractor shall provide trainings 1o address the needs of the State’s
Alcohol and Other Drug (AOD) Continuum of Care service providers. The
Confractor shall ensure trainings:

2.1.1.1. Complement technical assistance (TA) provided.

2.1.1.2.  Are consistent with the required professional standards for providers
and the workforce, which includes, but is not limited to Partnership for
Success (PFS) grantees.

2.1.1.3.  Are offered, based on the availability of space, at no cost to Bureau
of Drug and Alcohol Services staff.

2.1.2. The Conlractor shall provide cross-system training to ensure professional
preparation and workforce development for providers in behavioral health and
primary healthcare fields' who work wilh individuals and families addressing
substance misuse related issues.

JSI Raseerch & Tralning Insliute Exhibil A Amandmaeni #2 Contractor initials
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21.3.

2.14..

2.1.5.

The Contractor shall identify the training needs of the workforce by:
2.1.3.1.  Soliciting feedback from the Department.

2.1.3.2. Collecting and analyzing participant evaluation feedback for
individual frainings and on an annual basis.

2.1.33.  Meeting monthly with the Contractor's staff to seek input on training
needs based on TA provided.

2.1.3.4. Participating in workfarce development education and training

committees to learn whal other agencies are intending to offer and to
inform these agencies of the Contractor's training plans.

2.1.3.5. Aftending licensing and certificalion board meetings to identify
provider needs. '

The Contractor shall deliver trainings as follows, per Stale Fiscal Year:

2.1.4.1, A minimum of forty-nine (49) in-person trainings and colflaborative
educational events including, but not limited to;

2.1.4.1.1. Core, intermediate, and advanced level trainings which meet
licensure and certification needs of the workforce including
but not limited 1o confidentiality of protected health information
(PHI) and substance use disorder (SUD) data as required by
45 CFR 160, 164 (HIPPA) and 42 CFR Part 2, as applicable,
and all state and federal laws and regulations.

2.1.4.1.2. Trainings specific to the needs of PFS grantees.

2.1.4.1.3. Targeted trainings and collaborative educational events, at
the direction of the Department, based on emerging issues
and technical assistance needs.

2.1.4.2. A minimum of four (4) on-demand webinars.

The Contractor shall create and provide “training suiles,” in order to offer a
systematic approach (o meel credentialing and continuing education
requirements, which must be approved by the Department. The Contractor
shall ensure training suites;

2.1.5.1.  Are scheduled six {6) months to a year in advance.
2152,  Are available every three (3) to four (4) months.

2.1.3.3. Include offerings for individuals with AOD credentials requiring
credentialing and/or continuing education including, but not limited to.

2.1.5.3.1. Certified Prevention Specialists (CPS).

JSI Research & Tralning Institute Exhibit A Amendment #2 Contracior Inltlals g !
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2.1.5.3.2. Certified Recovery Support Workers (CRSW).

2.1.53.3. Licensed Alcohol & Drug CounselorsMaster Licensed
Alcohol & Drug Counselors (LADC/MLADC).

2.1.6. The Contractor shall manage the training program by:

2.1.6.1. Planning and coordinating unique training activities that are
affordable and non-duplicative of other trainings available in New
Hampshire.

2162 Delivering training by applying a spectrum of adult learning
methodologies, in such a way as to reach audiences statewide
including, but not limiled to: '

2.1.6.2.1. Providing onsite face-to-face lraining.

2.1.6.2.2. Providing distance learning opporunities such as
asynchronous and synchronous educational experiences.

2163. Ensuring thal any education programs delivered on-line or on a
website: i :

2.1.6.3.1. Meet NH DolT requirements,

2.1.6.3.2. Do not allow site visitalion to be tracked for analytics or
marketing.

2.1.6.3.3. Do not maintain, store, or capture and do not further disclose
any protected health information (PHI), personal information
{P1), or other confidential information soliciled either by social
media or the websile except as expressly provided in the
contract.

2.1.6.4. Recording, monitoring, and evalualing delivery of training activities.
2.1.6.5. Maintaining a Learning Management System,

2.1.6.6. Maintaining a training calendar that lists ali Contractor training events
and has links to other related fraining calendars as appropriate.

2.1.7. The Contractor shail evaluate the training program by:
2.1.7.1.  Evaluating each completed training, at 8 minimum, for:
2.1.7.1.1. Training content,
2.1.7.1.2. Instructor knowledge and ability.
2.1.7.1.3. Transfer of knowledge, skills and abilities to fraining

_ participants.
JS| Research & Trelning Inslilute Exhiblt A Amendmaent #2 Contractor Initials '
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2.1.7.1.4. Whether the training met the stated goals and objectives.

2.1.7.2. Providing training evalualion protocols, for Department approval

within forty-five {(45) days of the contract effective date.

2.1.7.3. Demonstrating an eighty-five percent (85%) or better rating of trainee

satisfaction through training evaluations, based on aggregate
quarterly evaluation data. -

2.1.7.4. Administering an annual training needs assessment, beginning within

sixty (60) days of contract award, and every twelve (12) months
thereafter, to assess, at a minimum:

2.1.7.4.1. Certification and licensure needs.
2.1.7.4.2. Training level and topic needs.

2.1 .7.1.3. Preferred format and frequency.
2.1.7.4 4. Disabilities or learning preferences.

2.1.7.4.5. General recommendations for trainings.

2.1.7.5. Providing key findings of training evaluations and annual survey

resulls to the Deparimen! for consideration and feedback for training
planning purposes. !

2.1.7.6. Utilizing results from training evaluations and annual surveys to

2.1.10.

2.1.11,

ensure continuous quality improvement of the {raining program.

The Contractor shall provide all materials, equipment, and physical space, as
well as, logistical and staff support for the training and education programs
delivered.

The Contractor shall provide approved Continuing Education Credits,

"applicable to the fraining audience and cedification needs, as well as

certificates of completion 1o paricipants who complete the trainings.

The Contractor shall maintain a list of trainers, as approved by the Department,
for a variety of topics and shall ensure all trainers are qualified to teach
respeclive courses,

The Contractor shali promote training programs through activities that include,
but are not limited to: '

2.1.11.1. Disseminating available training opportunities to.professional

networks and Boards.

df/a Community Heatth Institute
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2.1.11.2. Collaborating with the Department to promote opportunities with their
funded contractors including through the Contractor's Communities
of Practice (CoP's).

-2.1.11.3. Posling trainings on the Contractor's chronological listings of
professional development activities.

2.1.11.4. Sharing training information through monthly newsletiers.
2.1.11.5. Providing largeted marketing with specific associations based on
training topic. -

2.1.12. The Contractor may collect registration fees from training participants in an
amount limited to expenses for training that exceed the amount funded by the -
Depariment. The Contractor shall;

2.1.12.1. Provide a copy of the training fee schedule within ten (10) days of the
contract effective dale for Department approval.

2.1.12.2. Report revenues generated by registration fees by submitting
monlhly financial data that includes, but is not limited 1o the original
budget, monthly expenditures, and monthly revenue received...

2.1.12.3. Ensure that any financial information gathered as part of a registration
fee will be protected as required by state rules, state laws, or federal
laws. ’ ‘

2.1.12.4. Reinvest a minimum of eighty percent (80%) of the revenue
generaled from rggislralion fees collected to enhance the training
program as approved by the Department. The Contractor shall:

2.1.12.4.1. Contribute a minimum of $2,000 per state fiscal year toward
scholarships.

2.1.12.4.2. Provide coffee, tea, and waler for training events at no cost to
participants using reinvested revenue,

2.1.12.4.3. Invest in capacity to deliver and support trainings by:

2.1.12.4.3.1. Expanding remote training attendance through the
use of remote viewing software and equipment.

2.1.12.4.3.2, Allowing for enhanced training suites. ™

2.1.12.4.3.3. Providing targeted and skill-building training, as
approved by the Depaniment.

\ 2.1.12.5. Reportrevenues against reinvestment fund totals'and report progress
as part of monthly financial reporting.
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2.1.13. The Contractor shall administer a process to receive and monitor scholarship
applications. The Contractor shall:

2.1.13.1.
2.1.132.

2.1.13.3.

2.1.13.4.

Coordinate payment for award schoiarships to the New Hampshire
AOD workforce for alendance at approved training opportunities.

Ensure a minimum of ten thousand dollars ($10,000) per state fiscal
year is reserved for scholarships. A

Ensure a minimumn of two thousand dollars ($2,000) per state fiscal
year i$ added to scholarships from revenue reinvestment funds, as
referenced in Section 2.1.12.4.1.

Ensure all scholarship applications are submitted to the Department
for review and final approval.

2.2. Technical Assistance

2.2.1. The Contractor shall provide technical assistance (TA) to the AQD workforce
and direct service providers that:

2211,

2212

2213

Complemenls and supports trainings identified in Subsection 2.1,
Trainings.

Increases professional service providers' knowledge, skills, and
abilities in using various outcome-supported and evidence-based or
evidence-informed programs, policies, and practices.

+ Supports effective implementation of the full spectrum of substance

misuse prevention, intervention, treatment and recovery supporis
services that are integrated with primary and behavioral heaith care
and align with the Depariment's efforts lo establish whole person-
centered and community owned systems of care.

2.2.2. The Contractor shall provide TA in a variety of formats, which may include, but
are not limited to:

2221,
2222

Face-to-face, in person meetings. '

Virtual meetings including, but not limited to:

2.2.2.2.1. Web-based conferencing.
2.2.2.22. Webinars.

2223
2224,
2.2.2.5.

JS1 Research & Training Instilute
dfbra Community Heahh Institute
RFP-2018-BDAS-03-ALCOH

Rev.04/24/18

Site visits,

Telephone calls and emails.
On-line and in-person Communities of Practice.

Exhibit A Amendment 82 Conlractor Initials S Q(

Page 8 of 30 Oate MP_



New Hampshire Department of Health and Human Services
Alcohol and Othar Drug (AOD) Continuum of Cara System Supports

Exhibit A Amendment #2

2.2.3. The Conltractor shall provide TA to providers and the workforce on targeted
topics, based on emerging issues and needs, as directed by the Department.

2.2.4. The Contractor shall use a project management system, approved by the
Department, to efficiently monitor, manage, and report TA requesis.

2.2.5. The Contractor shall utilize online platforms, approved by the Department, to
provide discussion forums 1o agencies servead.

2.2.6. The Contractor shall provide TA that ensures program f’ldelity while meeting
state and {federal grant requirements including, but not limited to:

2.2.6.1. fhe Substance Abuse Prevention & Treatment Federal Block Grant
(SABG).

2.2.6.2. Partnership for Success (PFS) Grant.

2.26.3. The Medication-Assisted Treatment Prescription Drug and Opioid
Addiction (MAT-PDOA) Grant.

2.2.7. The Contractor shall participate in all relevant federal programmatic webinars
associaled with the Depariment's awarded grants including but not limited to
PFS, SABG, and MAT-PDOA,

228 The Coniractor shall utilize subject matter experts, as approved by the
Department, to enhance the TA aclivities.

2.2.9. The Contractor shall provide TAto the Department through seeking and writing
proposals for other federal grants as directed by the Department.

2.2.10. The Conltractor shall establish a process for identifying, selecting, guiding. and
supporting promising programs in becoming a NH-endorsed, evidence-
informed prevention program. At a minimum, the Contractor shall:

2.2.10.1. Establish an evidence-informed workgroup to develop and manage .
aclivities which result in identification as a NH-endorsed prevention

program.

2.2.102. Convene, facilitate, and maintain a panel of informed national and
local subject matter experls to determine the efficacy of programs.

2.2.10’.3. Employ NH's Service to Science process, whose guidelines are
modeled from the Substance Abuse and Mental Health Services
Administration's (SAMHSA's) process, which:

2.2.10.3.1. Establishes core elements of an evidence-based practice.

2.2.10.3.2. Ensures the approach is grounded in research.

JSI Research & Training Inatitute Exhibli A Amendment #2 Contractor Initists E ;i
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2.2.10.3.3. Ensures valid and reliable data are collected and analyzed to

determine program effectiveness.

2.2.10.3.4. Requires implémentaiion support including, but not limited lo

2.2.10.4.

2.2.10.5.

materials, manuals and training to support replication.

Coordinate, convene, and facilitate the NH Expert Panel, which
represents mulliple sectors, statewide and nationally in the field of
prevention and is responsible for reviewing applications submitted in
the NH Service to Science Process.

Ensure the application process includes the review and scoring of the
application by an expert panel. The Contractor shall ensure:

~ 2.2.10.5.1. Applicants meeting application criteria are endorsed as

Promising Practices in prevention.

2.2.10.5.2. Applicants endorsed as Promising Practices in prevention are

2.2.10.6.

2.210.7.

given the option 1o continue with the process to become
endorsed as an evidence-based practice in prevention.

Collaborate with the Department to improve upon the current NH
Service to Science process by establishing an evidence-informed
workgroup 1o identify innovative NH-based programs thal exhibit a
level of readiness to enter the process of becoming a NH evidence-
informed prevention program,

Provide consultation, technical assistance and evaluation support to
prevention organizations who are not applying to be evidenced based
but are seeking to improve the quality of their programs or practices
which could include, but not be limited to process or protocol
improvements, evaluation methodology consultalion, evaluation
development and implementation, and communicalion or marketing
improvements.

2.2.11. The Contractor shall facilitate and provide technical and logistical suppont for a
maximum of four (4) in-person Communities of Practice (CoP), which are
designed in the format, frequency and length determined by the Department
and include, but are not limited to:

2.2.11.1.1, Prevention.
2.2.11.1.2 Treatment.
2.2.11.1.3. Medication-Assisted Treatment.

2.2.11.1.4. Recovery Support Services.

JSI Research & Tralning Institute
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2212 The Contractor shall maintain the New Hampshire Center for Excellence’s
current public-facing website (www.nhcenlerforexcellence.org) that, at a minimum
provides best practice and other professional assistance information that includes
but is not limiled to:

2.2.12.1.
22122,

2.2.12.3.

2.212.4,

All publications and content created through this contract.

Webpages for each CoP that includes posting all materials including
meeting presentation slide decks, audio recordings, questions and
answers asked during meetings, and other tools and resources.

A listing of all technical assistance and training opporiunities funded
through this contract.

A clearinghouse list of other ‘education and training events that are
available.

2.2.13. The Contractor shall maintain the website, hitp://drugfreenh.ora/, a public-
facing website that creales and promotes consistent stalewide messages
about the problems and soiutions of substance misuse in New Hampshire.
This includes, but is not limited to, developing, updating, and uploading website
content, at the request-and approval of the Department.

2.2.14. The Contractor shall develop, update, and upload website content for the NH
Treatmenl Locator http://nhtreatment.org/, al the request of the Department.

2.2.15. The Contractor shall review and evaluate the New Hampshire Treatment .
Locator website (https:/nhtreatment.org/) in collaboration with the Depantment
to further refine the treatment locator by identifying additional enhancements
and features which shall include, but not be limited to:

2.2.15.1°
22152,

2.2.15.3.
22154,

2.2.15.5.

Improving the ease of use and management of the treatment locator
and database.

Exploring the feasibility of real-time treatment availability and allowing
providers to access and update their treatment availability.

Implementing processes to ensure directory listings are up-to-dale.

Identifying and implementing a process to improve coordination of
edits and new provider listings.

identifying key providers and organizations through which the Center
will actively promote the treatment locator.

2.2.16, The Contraclor shall collaborale with the Department to ensure: thal all
websites within this agreement, including training and distance learning
aclivilies provided via websiles, are designed, created, and managed
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according 1o all NH DolT website requirements, and that any protecled health -
information (PHI), personal information (PI), ar other confidential information
solicited, will not be stored or captured on the website and shall not be further
disclosed except as provided by contract. Unless notice is clearly provided on
the website, the Contractor agrees that website visitation will not be monitored
and recorded for website analytics or marketing.

2.3. Program Evaluation

2.3.1. The Contractor shall develop methodologies, in collaboration with the
Department, 10 evaluate the overall effectiveness of the AQOD Continuum of
Care System which will include, but not be limited to developing, implementing,
and administering tools, surveys, plans, program-level logic models and
conducting focus groups.

2.3.2. The Contractor shall provide a summary of evaluation results obtained in
Paragraph 2.3.1 to the Department and program stakeholders. The Contractor
shall ensure the summary includes, but is not limited to:

2.3.2.1. Demonstrated progress in meeting implemenlation goals.

2.3.2.2. An explanation of challenges and successes that contnbuted 10 the
outcomes.

2.3.2.3. Identification of opportunities for improvement in implementation to
lead to improved outcomes. '

2.3.3. The Contraclor shali uilize subject matter experts, -as approved by the
Department, to enhance the program evaluation activities and scope of work.

2.3.4. The Contractor shall evaluate and provide support to programs funded by the
Department, as directed by the Depaitment and required by each funding
source, to ensure program fidelity and that federal and state evaluation
requirements and program outcomes are being achieved including, but not
limited to:

2.34.1. Subslance Abuse Prevention and Treatment Block Grant (SABG),
which includes a minimum of one (1) independent peer review per
state fiscal year to assess the quality, appropriateness, and efficacy
of treatment services.

2.3.41.1. The Independent Peer Review shall be conducted according
to SAMHSA SABG requirements as stated in 42 USC 300x-
53, Additional Requirements.

2.3.4.1.2. Timelables for this review will be included in the workplan and
submitted to the Depanment within 30 days of the conjfact |
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2.34.2
2.3.43.

2.3.4.4,
2.34.5.

approval date. Changes to the- timetable will require
Department notice and approval.

2.3.41.3. A summary report, including but no! limited to, results and

findings related to the review shall be submitted to the
Department within 30 days following completion of the review.

The Partnership for Success (PFS) Grant. - '

The Medication-Assisted Treatment Prescription Drug and Opioid
Addiction (MAT-PDOA) Grant and the MAT-PDOA Supplemental
Grant. ’

The State Targeted Response to the Opioid Crisis (STR} Grant.

Governor's Commission Programs managed by the Department.

2.3.5. The Contractor shall participate in all federal evalualion webinars associated
with the Department’s awarded grants including, but not limited to PFS, SABG,
STR, and MAT-PDOA.

2.3.6. The Contractor shali, in consultation with the Department;

2.3.6.1.  Develop evaluation documents required for state and federal grants.

2.36.2.
2.36.3.

Provide data as requested, by the Department.

Participate in SAMHSA evaluation and programmatic webinars.

2.4. Data Collection, Analysis, Interpretation, Reporting, and Support

2.41. The Contractor shall assist and support the Department in the collection,
analysis, interpretation, and reporting of data for the purposes of improving and
informing substance misuse policies, programs, and practices. The Contractor
shall ensure activities include, but are not limited to:

2.4.1.1.

24.1.2
2413,
2414,

2415.
24186

2417
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2.4.1.8. Integrating quality data assessment procedures into regular data
management practices.

2.41.9. - Developing a summary report of aggregate data.

2.4.1.10. Developing narralive responses. )

2.4.1.11. Preparing documents as determined and requested by the

Depariment.

The Contractor shall employ software, systems, and tools approved by the

242
Department 10 analyze quantitalive and qualitative data.

2.4.3. The Contractor shall support the reporting needs of the Internal Department
Data Dashboard by assisting with gathering and providing data from relevant
sources, as directed by the Department.

" 244 The Coniraclor shall utilize subject matter experts, as approved by the
Department, to enhance the data analysis, interpretation and support activities.

2.4.5, The Contractor shall design and publish compiled reports using data supplied
by the Department and through other sources, upon the request of the
Department, consistent with all state and federal rules and laws. The
Contractor shall ensure compited reports include, but are not limited to:

2.451. Repors related to SUD prevention, trealment, and recovery support
services provided and outcomes achieved, stalewide, including but
not limited to an annual system level status report. N
2.4.52. Targeted reports cn emerging issues.
2.4.6. The Contractor shall provide reports in user-friendly and accessible formats,
: as directed by the Department including, but not limited to:
2.4.6.1. Dala summaries.
246.2. |Issuebriefs.
2.4.6.3. Slide presenta'lions.
' 2464  Wiritlen reports.
2.465. Data dashboards, charts and graphs.
246.6. Tables that visually represent data and research findings.

2.4.7. The Contractor shall maintain the privacy and conﬁdentiality of non-deidentified
information obtained, gathered, stored, or transmitted by actions in compliance
wilh applicable state and federal laws and regulations, including, but not limited
10!
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24.71. Locking access to alt electronic and print files.

2.4.7.2. Ensuring that sensitive data is never stored on users’ personal
accounts with any cloud-based service; such datz are only {o be
stored on corporate accounts with services that are specifically
approved for the storage of sensitive data.

24.7.3. Ensuring all sensilive information are encrypted in transmission via
SSL, TLS, or similar mechanisms, using FIPS-compliant libraries for
cryptographic functions and that sensitive data is not transmitted over
insecure connections.

2474, Ensuring all sensitive data are not stored on third-party servers,
unless those third-party providers have agreed, in writing, to protect
the dala as required by law, regulation, and by agreement(s} with the
data owner. All agreements with third-parly providers must be
approved by the CtQ, COOQ, or President of JSI.

2.4.7.5. Ensuring that data, statistics, or information derived from the data that
directly or inferentially identifies any individual(s), including cases,
family members, or providers, shall not be published or released in
any form,

' 2.4.8. The Contractor shall maintain the secure storage of all non-deidentified data
obtained, galhered, stored, or transmitted by any consultant or subcontractor,
The Contractor shall ensure: :

2.48.1.  All sensitive, non-deidentified data is stored on an encrypted, secure,
: HIPAA-compliant drive.

2.48.2.  Only authorized individua!s listed in specific data use agreements are
permitted 1o access these respective data.

2483 Al wor'kstati_ons and servers utilized by staff are equipped with:
2.4.8.3.1. Up-to-date anti-virus software.
2.4.8.3.2. Up-to-date malware detection and software firewalls.

2484  Data on all servers are backed up nightly, and all backup media is
stored in secured locations and transmitted in locked containers.

2.4.85. A minimum of one copy of all dala are stored in a secure site storage
location to assure data recovery in the event of disaster.

2.4.8.6. Backup media which is utilized to rebuild all servers and workstations
to ensure backups are being performed and are effective.
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2487,

2488
2489

2.4.8.10,

2.4.8.11.

The secure drive containing the data is sanitized by wiping and
overwriting the data in multiple passes upon completion of any data
retention period.

All media containing non-public data are destroyed in a8 manner that
ensures data are not recoverable.

Electronic storage devices are physically destroyed or sanitized by IT
staff before reuse.

Disposal of data storage devices that are no longer required are
authorized by an iT Manager, who certifies that all company and
personal data have been removed from them prior to disposal.

Device or media destruction is performed by a qualified data-

destruction organization, witnessed by an [T staff member, and
documented in writing in instances where devices or media are to be
destroyed prior to data cleaning.

2.5. NH Youth Risk Behavior Survey

2.5.1.

The Contractor shall provide administrative assistance to the Department for
the. implementation of the bi-annual Centers for Disease Control and
Prevention (CDC) NH Youth Risk Behavior Survey (YRBS) which includes, but
is not limited to: ‘ ‘

2.5.1.1.

2.5.1.2.
2513

© 2514

Printing, delivery and distribution of approximately 45,000 paper-
based surveys to more than eighty (80+) participating public high
schools statewide, formatted in accordance with the requirements of
the CDC (htips:fiwww.cdc.gov/healthyyouth/datalyrbs/data.htm) and
the Department, in booklet form,;

Collecting and scanning completed surveys.
Developing a clean datasel of coded results.

Providing the data to the Department in a clean data file in ASCII
format ensuring that any protected health information (PHI) or SUD
data included in the reports is disclosed in accordance with state
rules, state and federal laws, including the requirements of 42 CFR
Part 2. ’

2.6. Governor's Commigsion on Alcohol and Other Drug Abuse Prevention,
Treatment, and Recovery (Commission) '

2.6.1.

The. Contractor shall design and publish semi-annual reports for the
Commission in accordance with RSA 12-J:4,

JS) Research & Trelning Institute
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2.6.2. The Contractor shall provide suppo'rt and technical assistance for all
Commission Taskforces and their respective meetings, which includes but is
not limited lo:

26.21. Providing adminisirative and logistica! support including, but not
limited to:

2.6.2.1.1. Attending all Taskforce meetings.

2.6.2.1.2. Taking meeting minutes for each Taskforce, including
preparing minutes for approval and posting approved minutes
on the Taskforce's web pages at
httos:/inhcenterdorexcellence.org/qgovernors-commission/

2.6.2.1.3. Communicating with Taskforce Chairs and preparing
agendas.

2.6.2.1.4, Communicating with presenters, as needed.

2.6.2.1.5. Providing copies of materials; including minutes from previous
meetings.

26.22. Providing consultation and recommendations to enhance work of
respective taskfarces including, but not limited to:

2.6.2.2.1. Identifying potential TA requests.

2.6.2.2.2. Submitting identified TA requests to the Commission and/or
Taskforces for approval.

i

2:6.2.2.3. Providing guidance and suppon 10 complele approved
requests.

26.22.4, Providing summary reporls of completed TA to the
Commission andfor respective Taskforces.

2.6.3. The Contractor shall provide the following additional administrative suppor and
- technical assistance for the Data and Evaluation Taskforce (Taskforce) of the
Commission which includes, but is not limited to:

26.3.1.  Convening Taskforce members at the direction of the Taskforce and
the Department.

26.3.2. Managing and facilitating a minimum of six (6) meetings per year,
which includes - but is not limited to maintaining records of meetings
and activities related to the Taskforce.

2.6.3.3. Developing and imp[eménting practices and processes that are
demonstrated to be effective including, but not limited to:

JS1 Research & Training Institute Exhinil A Amendment #2 Contractor Intinls
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26331, Developing capacities for  sustaining the State
Epidemiological Qutcomes Workgroup (SEQOW).

2.6.3.3.2. Developing useful products and disseminating product
information to key decision makers. '

2.6.3.3.3. Continuously evaluating data and systems for effecliveness.

2.6.34. |dentifying and'retrieving data sels from a diverse group of suppliers
of relevant data and translating data into a variety of formats.

' 26.3.5. Paricipating with the Department in the collection and analysis of
data.

2.6.3.6. Identifying key data indicalors for use in monitoring progress across
providers and program areas.

2.6.3.7. Assembling a dashboard of measures for semi-annual reporting as
directed by RSA 12-J:4.

2.6.4. . The Contractor shall update membership lists for the Commission and each
Taskforce as indicated.

2.6.5. The Contractor shall update and maintain the Commission's web page and
associaled Taskforce pages on https://nhcenterforexcellence.org/governors-
commission.

2.6.6. The Coniractor shall coordinate with the Department to ensure the
Commission is meeting all dala colleclion, analysis, and reporting
requirements as articulated in RSA 12-J. '

2.7. Cost-Effectiveness Reporting

2.7.1. The Contractor shall create and produce a Program Inventory Repor, in
accordance with Chapter 302 NH Laws of 2018 (HB1626), New Hampshire
Laws of 2018, for the Commission and the Department with a proposed target
date of December 1, 2018 for the Commission's release proposed by January
1, 2019, that includes an inventory of all alcohol and drug abuse prevention,
treatment, and recovery programs funded in whole or in. part by the
Commission.

2.7.2.  The Contractor shall ensure the Pragram Inventory Report includes, but is not
' limited to, the following information for each program:

2.7.21.  Program description.

2.7.2.2. Intended outcome.

2.7.2.3. Target participant population.
JSI Rasearch & Tralning Institute . Exhibil A Amendmeont #2 Contractor Initials
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2.7.2.4.  Oversight agency.
2.7.25.  Annual budget.
2.7.286. Average cost per participant.

2.7.27. An assessment of the evidence qf effectiveness for intended
outcome,

2.7.2.71. For this report, “evidence of effectiveness” means
documenied results of evaluation assessing the effect of the
program on the intended outcome for program participants, or
program beneficiaries in the case of prevention programs.

2.7.2.7.2. This may include resuits of program evaluation conducted in
New Hampshire or an evidence rating developed by matching
the program to available research using nationally recognized
clearinghouses of program evaluations, including, but not
limited to, those included in the Pew-MacArthur Results First
Clearinghouse Database.

2.7.3. The Contractor shall submit a work plan for the Program Inventory Report lo
the Department within 30 days of the contract effective date.

2.7.4. The Contractor shall create and produce a Cost-Effectiveness and Quicomes
Report, in accordance with .RSA 12-J.5, for the Commission and the
Department no later than December 1, 2019 and annually thereafter for the
Commission's release no later than January 1 of the following year that details
currently funded programs including, but not limited to:

2.7.4.1.  Findings relative to the outcomes.

2.7.42. Aggregate data and reports on findings relative to the outcomes as
applicable to different program goals and context which may include, .
but is not limited to:

2.7.4.2.1. Deidenlified participant / client demographics.
2.7.4.2.2. ODuration of pariicipation or average length of stay.
. 2.7.4.2.3. Changes in knowledge, beliefs, skills and behavior.

2.7.4.2.4. Program completion by program type including, but not limited
to: :

2.7.42.4.1. Diagnosis.
2.7.42.42. Primary drug of use. )
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2.7.4.2.43. De-identified, aggregate client demographics for
trealment programs

2.7.4.2.4.4. Referral pathways including, but not limited to:
2742441 Primary care.
2742442 Justice system.
2.7.4.2.4.4.3. Mental health system.
27.4.24.44. School system.
2.7.4.2.5. Treatment capacity versus utilization.

2.7.4.2.6. Program-tevel Ireatment outcomes including, but not limited
to: \

2.7.4.2.6.1. Substance use reduction or abstinence.

2.7.4.2.6.2. Housing status.

2.7.42.6.3. Recidivism,

2.7.42.6.4. Employment. .

2.7.4.2.6.5. Education program sfatus.

2.7.4.2.6.6. Engagement with recovery supporis.
2.7.43. Cost-effectiveness of programs and projects. ‘

2.7.4.4. Evidence of effectiveness of programs funded in whole or in par by
the Commission.

2.7.5. The Contractor shall ensure the Cost-Effecliveness and Quicomes Reports
contain an evaluation of a minimum of four (4) programs identified by the
Commission, as follows: T

2.7.5.1,  The initial annual report will address four {4} treatment programs.
2.7.52. The second annua[ report will address four {4) prevention programs.

2.753. The folloWing annual reports will alternate between treatment and
prevention programs.

2.7.54. Programs will be chosen from the ten (10) highest annual dollar value
programs, excluding law enforcement programs.

2.7.6. The Contractor shall ensure the cost-effectiveness analysis performed permits
comparisons between selected programs within a given category.
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2.7.7. The Contractor shall ensure the annual Cost-Effectiveness and Outcomes

Reports:
27.71.

2.7.72.

2.7.73.

Represent oulcomes as program effects on the paricipant
population, not documentation of the delivery of the program,

Iinclude cost-effectiveness analysis using an economic evaluation in
which the costs and consequences of alternative interventions are
expressed as cost per unit of outcome.

Idenlify evidence of effecliveness by assessing the effect of the
program on the intended ouicome for program participants, or
program beneficiaries in the case of prevention programs.

2.7.7.3.1. This may include results of program evaluation conducted in

New Hampshire or an evidence rating developed by matching
the program to available research using nationally recognized
clearinghouses of program evaluations including, but not

_ limited to those included in the Pew-MacArhur Results First
Clearinghouse Database.

2.7.8. The Contractor shall submit a work plan to the Department for the cost-
effecliveness analysis within thirty (30) days of the Governor's Commission
identification of the four {4) programs to be analyzed.

2.7.9. The Contractor shall participate in any workgroups or commitiees established

" by the Department and/or the Commission to evaluate the usefulness of the

cost-effecliveness reporting and incorporate any modifications to the process

as developed in the workgroup or committee where approved by the
Commission.

2.8. Partnership for Success .
2.8.1. Partnership for Success (PFS) 2015

2811,

The Contractor shall provide TA and evaluation support for the
Department and sub-grantees funded through SAMHSA's
Partnership for Success (PFS) 2015 Grant. The Contractor shall
ensure TA includes, but is not limited to:

- 2.8.1.1.1. Designing surveys.

2.8.1.1.2. Reviewing evalualion administration procedures.

2.8.1.1.3. Reviewing evaluation reporting methodologies.

2.8.1.1.4. Analyzing the adminisiration of evaluation results.

2.8.1.1.5. Aggregaling school-level survey and young adult data. '
JSI Research & Training Inslilule : Exhiblt A Amendment #2 Conlraclor Initials
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2812

2.8.1.1.6. Participating in the Deparment's Partnership for Success
advisory and evaluation teams.

The Contractor shall ensure all federal reporting for the PFS 2015
grant requirements are met.

2.8.2. Student Assistance Programs

2821

2822

The Contractor shall provide supportive services for the Student
Assistance Program in order to increase staff and provider knowledge
and skills. The Contractor shail ensure services include, but are not
limited to:

2.8.2.1.1. Training.

28212 TA

2.8.2.1.3. Program evaluation.

2.8.2.1.4. Data analysis.

2.8:2.1.5. Interpretation of evaluation results.
2.8.2.1.6. Support.

The Contractor shall review the following evaluation strategies with
the Department and advisory group for po_s"sible inclusion in the;
evaluation plan:

' 2.8.2.2.1. Process data: Refers to who is receiving which interventions

JSI Research & Training Insiitute
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or information and when.

2.8.22.2. Knowledge attitude and behavior (KAB) information:
Typically collected utilizing surveys, but may be gathered
through direct observations of qualitative approaches
including, but not limited to focus groups or surveys with
parents of teachers, ensuring parental conseni is obtained
prior to completing KAB collection from students directly.

2.8.2.2.3. School performance and disciplinary data: Considers the
change in grades, truancy, and behavioral issues through
baseline before the student started with SAP and through
change at the end of school year, which requires having
access to individual level data for each parlicipant as well as
an aggregate summary of all students in the same school and
time period for comparison purposes.
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2.8.2.3. The Contractor shall provide recommendations on data products
based on the evaluation findings of the PFS 2015 grant to a variety
of stakeholders which include, bul are not limited to:

2.8.2.3.1. Scheol administrations.
2.8.2.3.2. Boards.
2.8.2.3.3. Communities.

2.8.2.3.4. The Governor's Commission on Alcoho! and Drug Abuse
Prevention, Trealment and Recovery.

2.8.3. Young Adult Strategies -

2.8.3.1. The Contractor shall provide information and TA to the Regional
Public Health Networks’ {RPHNs') Substance Misuse Prevention
Coordinators and Young Adult Coordinators related to the Young
Adult Strategies, for young adults ages eighteen (18} through twenty-
five (25) years, regarding implementing and monitoring evidence-
informed strategies.. The Contractor shall ensure TA may include,
but is not limited to assistance with:

5\
2.8.3.1.1. In consultation with the Department coordinate and develop
-content as needed for bi-monthly meetings.

2.8.3.1.2. Developing implementation manuals.

2.8.3.1.3. Facilitating strategic planning and training in the application of
the Strategic Prevention Framework.

2.8.3.1.4. Providing learning oppoddnities through the use of subject
matter experts.

2.8.3.1.5. Developingtools to coltect evaluation data that are consistent
with federal reporting requiremenis.

2.8.3.1.6. Securing speakers/presenters.

2.8.3.1.7. Training, developing, and posting resources on the
Contractor's website.

2.8.3.2. The Contractor shall develop and implement an evaluation plan, in
consultation with the Department, for Young Adult Strategies that is
consistent with federal requirements.

2.8.3.3. The Conlractor shall administer a statewide online survey for young
adults ages eighteen (18) through thirty (30) years that shall be
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available fgr response for thirty (30) consecutive days and shall begin
within sixty (60) days of the initiation of the contracl.

2.8.4. Media Messaging for Young Adults

2.84.1.

2.8.4.2.

2843,

2844

The Contractor shall provide TA to the RPHN's related to the ongoing
young adult social media campaigns thal specifically targets the
young adult population ages eighteen (18) through twenty-five (25)
years, in order to creale awareness of the risks of underage drinking
and high-risk alcohol use, such as binge drinking.

The Contractor shall conduct aclivities to ensure the delivery of
substance misuse prevention social media messages is appropnate
for a variety of venues.

The Contractor shall create, update and adapt existing media
messages based on dala, research, and input from young adults and
as appreved by the Department.

The Contractor shali ensure activities include, but are nol limited to:

2.8.4.4.1. Developing an evaluation plan of the young adult social media

campaigns, with Department approval.

28442 Implemehting the approved evaluation plan.

2.8.4.4.3. Providing a writlen report of evaluation findings including

’ 2.8.4.5.

2846.

recommendations for improvements.

The Contractor shall deploy campaign strategies that are cullurally
sensitive based on the evaluation findings and recommendations.

The Contractor shall provide services, as approved by the
Depariment that include but are not limited to: -

2.8.46.1. Marketing.

2.8.46.2. Strategy development.

2.8.46.3. Traditiona! and digital advertising.
2.8.4.6.4. Public relations. -

2.8.4.6.5. Markel research.

2.8.4.6.6. Formative research.

2.8.4.6.7. Creative development and production.

2.8.4.6.8. Media planning and buying.
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2.8.4.6.9. Host and maintain websites and social media platforms, as
determined in conjunction with the DHHS.

2.8.4.7. The Contractor shall implement digital media campaigns, as
approved by the Department, that include but are not limited fo:

2.8.4.7.1. Binge-Free 603; What's your Reason?
2.8.4.7.2. Preppy-pariier peer crowd campaign,

2.8.48. The Contractor shall ensure any website or media campaign
accessing or gathering user information shall not store, retain, or .
collect personal identifying information of the user, including IP or
email address.

2.9. Prevention Awareness and Education

291. The'Contractor shall provide staffing, expertise and services to implement
a NH prevention marketing campaign {Campaign). The contractor will work with
the NH Bureau of Drug and Alcohol Services (Bureau) to identify and review
relevani dala to determine the topic for the campaign.

2.9.2. At a minimum the Contractor shall;
2.9.2.1. " Identify primary and secondary audiences.
2.92.2. Increase public awareness of approved prevenlioh topic.

29.23. Research, creéte. and/or confirm campaign key messages that
: inform the priority audiences of what they need to know and do in
order access substance misuse and health promotion information.

29.2.4. Engage through focus groups or key informant interviews the primary
audience and testing of messaging with the primary audience to
ensure the content of the Campaign is relevant and culturally
competent.

2.9.25. Engage the State’s Redional Public Health Networks and other
community based prevention organizations and professionals in the
development, implementation and marketing of the campaign.

2.9.3. The Contractor shall:

2.9.3.1.  Review the current prevention Campaign materials and content
and/or review current data on emerging substance use disorder, (o
inform Campaign messaging for the primary and secondary
audiences as well as any new audiences.

JSI Research & Training Instiiule Exhibit A Amendmant #2 Conlmactor Initiats
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2.9.3.2. Based on the formative research and audience engademenl research
create Campaign key messages.

2.9.3.3. Develop a strategic communications plan in consuitation with the
Department that ensures that the frequency and reach of all paid
media is based on industry standards and reaches the intended
audience based on research and audience testing. The Contractor
shall submit the final media plan to the NH DHHS for approval prior
to implementation. / : ‘

2.9.3.4. Submit the final media messages to the NH DHHS for approval prior
to publishing andfor public release or distribution. This will include
electronic copies of the production files for all media messages.

2.9.3.5. Ensure all media messages inform the public throughout the state
using varied and culiurally competent messages, platforms, and
communications channels.

2.9.36. Include messaging about The Doorways, 211-NH and other relevant
websites specific o the Campaign's key messages. -

' 2.9.3.7. Prepare media buy plans for Department review and approval.

293.8. Negotiate media placement rates to provide added value for each
media buy.

2.9.3.9.  Invoice media outlets and pay for media buys.
2.9.3.10. Foster buy-in and a shared mission with all collaborators.

2.9.3.11. Enhance the current Binge-Free 603; What's your Reason? Activities
with this funding as directed by funder.

2.10. Building Long-Term Sustalnability for Workforce Development

2.10.1. The Contractor shall leverage muitiple resources and partnerships to build
long-term workforce sustainability and to increase and expand workforce
development efforts that address substance misuse.

2.11. Qutcomes

2.11.1. The Contractor shall provide services that result in the improvement of policies,
praclices, data collection, and analysis of the AOD Continuum of Care system
to mitigate substance misuse and its consequences for individuals by:

2.11.1.1. Increasing professional service provider's knowledge, skills and
abilities in the use of various ocutcome-supported and evidence-based
programs, policies, and praclices.

JSI Rasearch & Training Institute Exhibil A Amendmeant #2 Contractor Inttials
d/ble Community Heallh Institute
RFP-2019-8DAS-03-ALCOH Page 24 of 30 ' Date 6/24/19

Rev.04/724/18



New Hampshire Department of Health and Human Services
Alcohol and Othar Drug (AOD) Continuum of Care System Supports

Exhlbit A Amendmont #2

2.11.1.2.

21113

2.11.1.4,

21115,

2.11.16.

Improving provider's overall operations as they relate to prbgrams.
policies, and praclices.

Supporting integration of AQD services within primary and behavicral
health care:

Providing TA in the form of consultation and guidance on delivering .
outcorne-ét_:pported and evidence-based services in order to assisl
providers to build internal capacity and increase knowledge and
expertise to the changing landscape of healthcare.

Providing program evaluation to measure outcomes and processes
in order to continually enhance and improve the quality of services
delivered. .

Providing data analysis, including interpretation and transiation of -
data, to inform the decision-making process.

2.11.2. The Contractor .shall collect data to monitor implementation of contract
activities which shall include, but nol be limited to:

2.11.21,
2.11.2.2.
2.11.2.3.

Participation in trainings and Communities of Practice (CoPs)._ .
Dissemination of products and data.

Measurement of the oulcomes among those reached by these
activities using: . '

2.1 .2.3.1. TA satisfaction evaluation surveys,

2.11.2.3.2. Training satisfaclion evaluation surveys including an annual

training needs assessment.

2.11.2.3.3. CoP satisfaction evalualion surveys.

2.11.3. The Contractor shall employ quality improvement activities for each scope of
service activity area, which includes, but is not limited to:

211.3.1.

2.11.3.2.

2.11.3.3.

211,34,
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Creating and employing a work plan for each scope of work identified
in this Exhibit A.

Studying evaluation findings to continuously refine, imﬁrove. and
adapt future activities as needed.

Reviewing progress towards planned activities and objeclives with
the Department.

Addressing any challenges by sharing findings with the Department
and determining appropriate strategies to address the challenges.
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2.11.3.5. Establishing a minimum evaluation result as applicable, with input
from the Department and ensuring: -

2.11.3.5.1. Evaluations with findings below the established minimum
standard-result in the start of a quality improvement cycle.

2.11,3.5.2. Quality improvement cycles will be implemented based on
annual findings. '

2.12. Project Management
2.12.1. The Contractor shall meet with.the Department, as requested.

2.12.2. The Contractor shall establish a project management strategy, as approved by
the Department, that ensures:

-~ 2.12.2.1.  Ali project tasks and activities are identified and monitored.
2.12.2.2. Potential issues impacting outcomes are identified.
21223, ODeliverables are met as identified in this Exhibit A, Scope of Services.

2.12.3. The Contractor shall conduct a project kick-off meeling with the Department
and identified project staff within ten (10) business days of the contract effective
date to review proposed project management strategy.

2.12.4. The Contractor shall provide a work plan/timeline to the Department that
defines the milestones, activities, deliverables, due dates, and. anticipated
slaffing needs for each scope of work within ten {10) business days following
the kick-off meeting.

2.12.5. The Contractor shall facilitate regular full-team meetings to ensure all staff
remain informed of current work plan activities, materials development
initiatives, and all overarching project issues.

2.12.6. The Contractor shall distribute minutes from meetings, project materials, and
resources across all project staff, including the Department, using a networked,
cloud-sharing platform that facilitates collaboration.

3. Deliverables

3.1. Training
3.1.1. The Contractor shall deliver irainings as follows, per state fiscal year:

3.1.1.1. A minimum of forty-nine (49) in-person trainings including, but not
limited to: )

3.1.1.1.1. Core, intermediate, and advanced level trainings which meet
licensure and certification needs of the workforce, iging

JSi Research & Trainlng Institute Exhibit A Amendment #2 Contractor Initiats -
d/b/a Communily Health Instilute
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S31.2

but not limited to confidentiality of protected health information
{PHI) and substance use disorder {(SUD) data as required by
45 CFR 160, 164 (HIPPA) and 42 CFR Pan 2, as applicable, °
and all state and federal laws and regulations..

3.1.1.1.2. Trainings specific to the needs of PFS grantees.
3.1.1.1.3. Targeted trainings as determined by the Department,
3.1.1.2. A minimum of four (4) on-demand webinars.

The Contractor shall administer an annual training needs assessment,
beginning no later than sixty (60) days of the contract effective date, and every
twelve (12) months thereafter and shall provide key findings to the Depanmén!
for consideration and feedback for training planning purposes and 10 ensure
continuous quality improvement of the training program.

3.2. Technical Assistance

3.21.

322

3.2.3.

324

The. Contractor shall provide a list of TA requests to the Department for
approval on a weekly basis.

The Contractor shall compile a list of TA provided and shall include this in the
written monthly progress reports detailed in Section 3.

The Contractor shall facilitate and provide technical and logistical support for a
maximum of four (4} online Communities of Practice (CoP), which are designed
in the format, frequency and length determined by the Department and include,
but are not limited to:

3.2.3.1.  Prevention

3.232. Treatment

3.2.3.3. Medication-Assisted Trealment.
3.2.34 Reéovery Support Services

The Contractor shall identify a minimum of one {1) NH prevention program, per
state fiscal year, 10 participate in the NH Service to Science process.

3.3. Program Evaluation

3.3.1.  The Contractor shali develop, in consultation with the Departrnent evaluation
documents required for state and federal grants.
3.3.2. The Contractor shall supply the Department with all documents and findings
relative to the independent peer review performed within each stale fiscal year.
. ,
JSI1 Research & Training Instilute Exhibit A Amendment #2 Contractos Initials _
d/bia Community Health Inslitule ' Ig
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3.4. NH YRBS

34.1.

342

The Conlractor shall print, package, deliver and distribute a minimum of 45,000
surveys lo a minimum of eighty (80) participating public - high schools,
statewide.

The Contractor shall collect and scan completed surveys and develop a clean

dataset of coded results and provide the data lo the Department in a clean data
file in ASCII format.

3.5. Governor's Commission

351,

352

The Contractor shall publish semi-annual reports, including de-identified or
aggregated data only, for the Commission in accordance with RSA 12-J:4.

The Contractor shall provide administrative support and technical assistance
for the Commission and each of its respective Taskforces as defined in Section
2.6.2.

3.6. Cost-effectiveness Evaluation

3.6.1.

36.2.

The Contractor shall create and produce a Program Inventory Report, in
accordance with Chapter 302 (HB1626), New Hampshire Laws of 2018, for the
Commission and the Department with a proposed target date of December 1,
2018 for the Commission's release proposed by January 1, 2019, that includes
an inventory of all alcohol and drug abuse prevention, treatment, and recovery
programs funded in whole or in part by the Commission.

The Contractor shall create and produce a Cost-Effectiveness and Quicomes

Report for the Commission and the Department no later than December 1,

2019 and annually thereafter for the Commission's release no later than

January 1 of the following year in accordance with Chapter 302 NH Laws of '
2018 (HB1626)." ;

3.7. Partnershlp for Success

3.7.1.  The Contractor shall develop an evaluation design for the Student Assistance -
Program sixty {60) days from the contract effective date.
3.7.2. The Contractor shall implement the evaluation of the Student Assistance
Program no later than ninety (90) days from the contract etfective date.
3.7.3. The Contractor shall provide the Depariment and PFS Student Assistance
Program sub-recipients with analysis of data, as referenced in Section 2.7. ",
provided to the Contractor by the end of each fiscal year.
3.7.4. The Contractor shall conduct at a minimum four (4) focus groups with
slakeholders associated wilh Student Assistance Programs per fiscal ye
JSI Resmarch & Training Inslitule ’ Exhibil A Amendment #2 ’ Coniractor Iniiaty’
d/b/a Community Haalth Insilitute ’
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3.7.5.

3.76.

3.7.7.

3.7.8.

379

3.7.10.

3.7.11,

3712

3.7.13.

3.7.14,

The Contractor shall submit the Young Adult Strategies evaluation plan no laler
than thirty (30) days from the contract effective date for Department approval.

The Contractor shall implement the evaluation of Young Adult Strategies no
later than ninety (90) days for the contract effective date.

The Contractor shall provide the Department with anal)'rsis of the evaluation
data within 60 days after the end of each fiscal year.

The Contractor shall submit the Young Adult social media campaign evaluation
plan within sixty (60) days of the contract effective date for department
approval, :

The Contractor shall implement the evatuation of the Young Adult social media
campaign no later than ninety (90) days from contract effective date.

The Contractor shall provide a written report of the Young Adult social media
campaign evaluation findings, including recommendations for improvements,
no later than sixty (60) days from the close of the evaluation.

The Contractor shatl update and launch the *Preppy-Partier” media messaging
campaign, as part of the BingFree603 Campaign, by March 1, 2020.

The Contractor shall submit the “Preppy-Parlier” media campaign evaluation
plan within sixty (60) days of the contract effective date for department
approval.

The Contractor shall imptement the evaluation of the "#reppy-Partier" media -
campaign no later than ninety (90} days from contract effective date.

The Contractor shall provide a written repont of the “Preppy-Partier” media
campaign evaluation findings, including recommendations for improvements,
no later than sixty (60} days from the close of the evaluation.

3.8. Prevention Awareness and Education Campaign

i
3.8.1.

The Contractor shall submit the Prevention Awareness and Education
Campaign development and implementation plan within sixty (60) days of the
) contract effective date for department approval.

3.8.2. The Contraclor, in coordination with the DHHS, shall develop an evaluation
plan of the Campaign, which will include an evaluation of the process, outputs,
and intermediate outcomes. )

3.8.3. Al services related to the Prevention Awareness and Education campaign
shall be completed by June 30, 2020.

JS! Research & Training Insiilute Exhiblt A Amendmant #2 Conilraclor Initials
dftla Community Haalih Institute 6!24/ 9
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3.9. Reporting and Meetings

3.9.1.

3.98.2

393

3.9.4

The Contractor shall provide .a written nionlhly progress report to the
Department related to accomplishments of the contract goals and performance
measures, for each scope of work, which includes, but is not limited to:

3911, A sdmmary of the key work performed for each scope' of work during
the.monthly period. ' -

3.9.1.2. Encountered and foreseeable key issues.
3.9.1.3.  Scheduled work for the upcoming period.

The Contractor shall provide quarterly reports to the Department detailing the

_status of the Campaigns and media messaging activities, including but not
limited 10 Anyone/Anytime media messaging activities and a comparison of
budgeted to expended funds for these activities in the form and format
prescribed by the Department.

The. Contractor shall meet at least quarterly with the Department to review the
status of all contract requiremients for each scope of work including, but not
limited to:

3.9.3.1. Work plansflimelines for each scope of work for the upcoming
quarter.

3.9.3.2. _Anlicipated staffing needs for each scope of work for the upcoming
quarter.

3.9.3.3.  Potential risks, barriers, and issues for each scope of work, that may
impact outcomes; including a mitigation strategy for each.

3.9.3.4. Quarterly financial reports that clearly identify costs charged as they
relate to'work done per scope.

The Contractor shall complete and submit an .end of year report no later than
sixty (60) days afler the end of the state fiscal year which provides, at a
minimum; '

3.94.1. A complete program overview.

3942 Accomp!iéhments towards program goals and performance
measures linked to outcomes and including return on investment data
for each scope of work.

3.94.3. End of year financial report.

-~
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1.

Methods and Conditions Precedent to Payment

The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A Amendment #1,
Additional Scope of Services and Exhibit A Amendment #2, Scope of Services.

The Contractor agrees to provide the services in Exhibit A Amendment #1, Additional Scope
of Services and in Exhibit A Amendment #2, Scope of Services in compliance with funding
requirements.

This contract is funded as follows:

3.1, Funding from the Governor's Commission on Alcohol and Drug Abuse Prevention,
intervention and Treatment.

3.2. Federal funds from the United States Department of Health and Human Services,
Subslance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Trealment Block Grant (SAPT) CFDA #93.959 -
FAIN # Ti010035:

3.2.2. NH Partnership for Success Initiative (PFS2) CFDA #93.243 FAIN #
SP020796.

3.2.3. Medication-Assisted Treatment Prescription Drug and Opioid Addiction Grant
(MAT-PDOA} CFDA #93.243 FAIN #T1026741.

3.24. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 FAIN
# T1080246.

3.2.5. Stale Opioid Response Grant (SOR) CFDA #93.788 FAIN H79TIOB1685
Payment for said services shall be made monthly as follows:

4.1.  Payment shall be on a cost reimbursement basis for actual expendilures incurred in
the fulfillment of this agreement, and shall be in accordance with the approved
budgel line items.

4.2.  Contractor budgets include:

4.2.1. Exhibit B-1 Amendment #1 (SFY 19) and Exhibit B-2 Amendment #2 B-2 (SFY
20) which are the total budgets per State Fiscal Year including all programs
within the contract.

4.2.2. Exhibits B-3 through B-19, inclusive of Exhibits B-2 Amendment #2, B-6
Amendment #2, B-8 Amendment #2, B-12. Amendment #2, and B-16
Amendment #2, all of which are budgets for the individual programs by State
Fiscal Year.

4.3. The Contractor shall submit an invoice in a form satisfactory to the State no later
than the twentieth (20") working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.4.  The Contraclor shall ensure invoices are completed, signed, dated and returned to
the Depariment in order to initiate payment.

45.  The Contraclor agrees to keep detailed records of their activities related tlo
Department-funded programs and services. .

4.6. The State shall make payment to the Conltractor within thirty (50) days of receipt of

JS1 Resaarch & Training Insthiute Exhibil 8 Amendmant #2 Controcior Initlals _
d/b/e Community Haahh institute
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each invoice, subsequent to approval of the submltted invoice and if sufficient funds
are available. ,

4 7. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

48. In lieu of hard copies, all’ mvouces may be assigned an electronic signature and
emaited to; Michael Rogers@dhhs.nh. gov and L aurle Heath@dhhs.nh.qov

5. Payments may be withheld pending Trecerpt of requured reports or documentalion as
identified in Exhibit A Amendment #1, Scope of Services, Exhibit A Amendment #2,
Scope of Services, and in this Exhibit B.

6. - Notwithstanding anything to the contrary herein, the Contractor agrees that funding
: under this contract may be withheld, m whele or in part, in the event of noncompliance
with any State or Federal law, rule or regulatlon applicable to the services provided, or if

the said services have not been completed in accordance wnh the terms and conditions

of this contract,

7. Notwithstanding paragraph 18 of the |Form P-37, General Provisions, an amendment
limited to transfer the funds within lhe budget! and within the price limitation, can be
made by written agreement of both parhes and approved by the Depariment, and may
be made without obtaining approval of the Governor and Executive Council.

JS| Research & Training Inslilule Exhibit B Ameﬁdmunt #2 Conlreclor Inltials
dibla Communlty Health Instilute
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Exhibil B-2 Amendment #2

New Hampshife Department of Health and Huriian Services

Bidder Name: JS1 Research and Traning Institute, Inc

Budget Request for: Master AOD Continuum of Care Systems Supports

Budget Period: SFY20 (7/1/19 - 6/30/20)

: R S | ‘Direct . -Indirect = :. - - - Total A -
Line ltem'-Provide détail in budget narrative’ .. . . . ' . . . o L
1. Total Salary\Wages ' $ 1,053,466.02] % - 3 955 628.02
2. Employee Benefits 3 400,316.87 1 3 - 1% 363,138.87
3. . Consultants , : $ - 13 - $ ‘ -
4. Equipment: (includes Rentals, Repair & o
Maintenance, Purchase & Depreciation) -1 8§ 31,587.411] % - ] 28,652.41
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 73745291 % - $ 56.896&
6. Travel , % 14103.00.] § - |$ . 10,103.00
7. OQOccupancy 3 105,346.70 1 $ - $ 95,563.70
8. Current Expenses (includes Telephone, '
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ B84,279.76 | % - $ 76,452.76
8. Software $ - $ - 3 -
10. Marketing/Communications % 230,00000] % - 3 15,000.00
11. Staff Education and Training $ 31,60441] % - 3 28,669.41
12. Subcontracts/Agreements 3 467,000.00.] $ - $ 467.000.00
13. Other (combined from attached program -
budgets) -8 - $ - $ -
3 19,786.00 ] $ - $ 19,786.00
3 19.760.00] § - - 3 19,760.00
3 47.30000] $ 15291153 % 200,211.53
TOTAL $ 257829547 % 152,911.53|$ 2,746,862.00

Indirect As A Percent

J51 Research Training Institute d/Wa ‘Community Health [nstitute

RFP-2019-BDAS-03-ALCOH
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Exhibit B-6 Amendment #2

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Technical Assistance
Budget Period: SFY20 (7/1/19 - 6/30/20)

R R B _Direct - Indirect S L Total -
Line Item -Provide detail'ifi budget narrative: - T e T e
1. Total Salary/Wages 3 213,128.00 $ 213,128.00
2. Employee Benefits $ 80,988.00 $ 80,988.00
3. Consultants 5 - $ -
4. Equipment: {includes Rentals, Repair & :
Maintenance, Purchase & Depreciation)- $ 6,390.00 $ 6.390.00
5. Supplies: {(includes supplies for
Education, Lab, Pharmacy, Medical, Office) | $ 14,920.00 $ 14,920.00
8. Travel $ 2,700.00 3 2,700.00
7. Occupancy 3 21,313.00 $ 21,313.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, .
Insurance, Board Expenses) $ 17,052.00 $ 17,052.90
9. Software $ - 3 -
10. Marketing/Communications $ - $ -
11. Staff Education and Training $ 6,394.00 3 6,394.00
12. Subcontracts/Agreements $ 200,000.00 $ 200,000.00
13._Other (specific details mandatory): 3 - $ -
Salesforce Software License $ 4,614.00 $ 4.614.00
Conference Calls & Training $. 18,400.00 $ 18,400.00
Subject Matter Experts : 34,101.001 % 34,101.00

. TOTAL $ 585,899.00 34,101.00 | $ 620,000.00
Indirect As A Percent of Direct 5.8%
1St Research Training Institute d/b/a Community Health [nstitute Page 1 of 1 Contractor initials g ;
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New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Program Evaluation
Budget Period: SFY20 (7/1/19 - 6/30/20)

N R Direct - .. . “lndirect : . - Total .-
Line:ltem -Provide-detail in budget narrative- - . = R e e ST
1. Total Salary/Wages $ 162,579.51 $ 16257951
2. Employee Benefits - $ 61,780.13 3 61,780.13
3. Consultants $ - $ -

4. Equipment: (includes Rentals, Repair & . ’

Maintenance, Purchase & Depreciation) $ 4,874.41 "9 4.874.41

5. Supplies: (includes supplies for ]

Education, Lab, Pharmacy, Medical, Office) | $ 11,380.95 3 11,380.95

6. Travel 3 350.00 $ 350.00

7. Occupancy $ 16,258.35 $ 16,258.35

8. Current Expenses (includes Telephone,

Postage, Subscriptions, Audit & Legal,

insurance, Board Expenses) % 13,006.08 % 13,006.08

9. Software $ - $ -

10. Marketing/Communications $ - 19 -

11. Staff Education and Training $ 4 877.41 $ 4,877.41

12. Subcontracts/Agreements . $ : - $ -

13. Other (specific details mandatory): 1 $ L - $ -

Satisfaction Survey Printing 3 400.00 $ 400.00

Incentives for Providers Response $ 500.00 |- $ 500.00

Subject Matter Experts ' 3 15,000.00 ] $ 2601517 $ 41,015.17
TOTAL $ 291,006.83 | $ 26,01517 | $  317,022.00 |

indirect As A Percent of Direct . : 8.9% Contractor initials

131 Research Training Institute d/b/a Community Health Institute
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Exhibit B-12 Amendment #2

New Hampshire Department of Health and Human Services
- Bidder Name: JSI Research and Traning Institute, Inc
Budget Request for: Governor's Commission .
Budget Period: SFY20 (7/1/19 - 6/30/20)
e A SR .ot ., ¢y Direct -7 - -Indirect <, o . Total
Line Item -Provide détail in.budget narrative . « - .=~ TITL T el e e
1. Total Salary/Wages $ 161,514.00 $ 161,514.00 |
2. Employee Benefits - 3 61,376.00 $ 61,376.00
. |3._Consultants ' $ -
4. Equipment: (includes Rentals, Repair & ,
Maintenance, Purchase & Depreciation) $ 4,843.00 $ 4,843.00
5. Supplies: (includes supplies for ’
Education, Lab, Pharmacy, Medical, Office) | $ 11.,306.00 3 11.306.00
6. Travel $ -
7. _Occupancy 3 16,152.00 $ 16,152.00
8. Current Expenses (includes Telephone, '
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 12,921.00 $ 12,921.00
9. Software $ -
10. Marketing/Communications ¥ -
11._Staff Education and Training $ 4.845.00 $ 4,845.00
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
Print Gov Commission Mid Year and Annual Reports | $ 1,200.00 3 1,200.00
. 4 $ -
$ 25843001 3 25,843.00
TOTAL $ 274,157.00 | $ 2584300 | $ 300,000.00 y -
Indirect As A Percent of Direct 9.4% Contractor Initials S 1 2

JS) Research Training Institute dfb/a Community Health Institute -
RFP-2019-BDAS-03-ALCOH Page 10f 1 Date 6/24/19
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Exhibit B-16

Amendment #2
New Hampshire Department of Health and Human Services
Bidder Namei JSI Research and Traning Institute, inc
Budget Request for: Partnership for Success
Budget Period: SFY20 (7/1/19 - 6/30/20)

Y T ;- . Direct . - .. ".:Indirect - Total™ -
Line Item -Provide detail in budget narrative T TP B S
1. Total Salary/Wages 13 74,322.70 $ 74.322.70
2. Employee Benefits $ 28,243.03 $ 28,243.03
3. Consultants $ - $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) 3 2,228.08 3 2,228.08
5. Supplies: (includes supplies for _
Education, Lab, Pharmacy, Medical, Office) { $ 5,202.19 $ 5,202.19
5. Travel ‘ 3 1,500.00 $ 1,500.00
7. Occupancy 3 7.432.27 $ 7,432.27
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) 3 5,946.22 $ 5,946.22
9. Software $ - $ -
10. Marketing/Communications 3 15,000.00 $ 15,000.00
11. Staff Education and Training $ 2,230.08 $ 2,230.08
12. Subcontracts/Agreements -$ - $ -
13. Other (specific details mandatory): $ .- $ -
Web-Ex SAP, Young Adults 3 500.00 $ 500.00
Printing PFS Evaluation Data Products 3 500.00 $ 500.00

' $ 20,000.00 | $ 11.89543| $  31,895.43

TOTAL $ 163,104.56 | $ 11,89543 | $  175,000.00

indirect As A Percent of Direct 7.3% Contractor Initial

JSI Research Training Institutute d/b/fa Community Health Institutute
RFP-2019-BDAS-03-ALCOH
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Exhibit B-19 Budget

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Prevention & Education

Budget Period: SFY20 (7/1/19 - 6/30/20)

Cem e Ty ol o0t e D] S Direet ¢ -7 s - Indirect . " - Total®
Liné Iteny :Provide detail.in budget namative. . . w, ¥ o RELTk s i R e
1. Total Salary/Wages . $ 356,130.81 $ 36,130.81
2. Employee Benefits ' $ 13,729.71 $ 13,729.71
3. Consultants $ -
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 1,083.92 $ 1,083.92
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office} | $ 2,529.16 $ 2,529.16
6. Travel % 5,000.00 3 5,000.00
7. Occupancy $ 3,613.08 $ 3,613.08
8. Current Expenses (includes Telephone, '
Postage, Subscriptions, Audit & Legal, .
Insurance, Board Expenses) $ 2,890.46 $ 2,890.46
9. Software _ $ -
10. Marketing/Communications , $ -
11. Staff Education and Training $ 1,083.92 $. 1,083.92
12. Subcontracts/Agreements $ -
13. Other(software, advertising, training,
etc)6/18/2019 $ -
$ 10,000.00 3 10,000.00
$ -
$ 578093] % 5,780.93
TOTAL $ 76,061.07 | § 5,780.93 | §
Indirect As A Percent of Direct $ 81,842.00 76%

RFP-2019-BDAS-03-ALCOH"
JSI Research Training Institute dfo/a Community Health Institute Page 1 of 1

81,842.00 0
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STATE OF NEW HAMPSHIRE }
DEPARTMENT OF HEALTH AND-HUMAN SERVICES -

DIVISION FOR BEHA VIORAL HEAL TH'
BUREAU OF DRUG AND ALCOHOL SERVICES S e

JelMrey A. Mcyeny
Commissloner ' - 105 PLEASANT STREET, CONCORD NH 03301
) 603-271-6110 1-800-852-3345 Ext. 6738
Katja S. Fox . Fax: 603-271-61085 TDD Access: |-800-7]5-1%‘
Director www.dhhs.nb.goy

November 14, 2018 .

His Excellency, Governor Chnstopher T. Sununu

and the Honorable Councu - . Voo
State.House . ' :
Concord, New. Hampsh:re 03301

' REQUESTED ACTION

Authonze the Departmem of Health and Human Services, Bureau of Drug and Alcohol
Services, to enter into a'sole’source amendment to an exlstmg conlract with JSI Research &
Training Institute d/b/a Commumty Health institute, Vendor #161611-8001,"501 South Street,
2nd Floor Bow, NH 03304 for the coordination ‘of services provided to the New Hampshire
Alcoho!l and Other Drug (AOD) Continuum of Care System, by increasing the price. Itmntatuon
by $1,450000 from $3,400,734 to an amount not to exceed $4,850,734, effectwe upon
Governor and Executive Council approval, w:th no change to the contiact complet:on date of
June 30, 2020. 45 22% ‘Federal.Funds, 16.67%. General Funds and 38.11% Other Funds.-

_ The original. agreement was: approved by the Governor: and Executwe Council on
October 17, 2018 (Item #6)

Funds are avanlable :n the followmg ‘accounts for State Fiscal Year (SFY) 2019 and are
anticipated to be available in SFY 2020, upon the availability ‘and’continued appropriation of
funds in the future operating budget, with authority to adjust encumbrances between State
Fiscal Years through the Budget Office, without further approval from the Governor and
Executive Council, if needed and justified.

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH,”BUREAU OF DRUG AND
ALCOHOL, OPIOID STR GRANT {100% Federal Funds)

T

Class/ . Job Current | Increase/ | Revised
SFY Account Class Title Number Amount Decrease | Amount
20189 102- Contracts for 92052559 $50,000 $0 $50,000
500731 | Program Services
2020 | 102 ‘Contracts for | 92052559 '$0 " %0 $0
500731 | Program Services | -
' Sublotal $50,000 30 $50,000




H:s Exccllency Gwemor Christopher T. Sununu
and ihe Honorable Council

Page 2of 5
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05:95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BURE.AU OF DRUG AND
ALCOHOL GOVERNOR COMMISSION FUNDS (100% Other Funds) :

Class/ Job Current Increasel | Revised
SFY Account Class Title Number Amount | pocrease | Amount
2019 102- ‘Contracts for 92058501 | $324.676 | $275.000| $599.676
500731 | Program Services T A
2019 | 102 Contracts for. | 82058502 |  §324676| $275,000 - $599,676
500731 | Program Services SN : .
2020 102- " Contracts for 92058501 5324 676 $0| $324676
500731 | Program Services : s
2020 102-, Contracts for 92058502 5324 575 80| $324676
e & 500731 Prgqram;Servic'es
RS T T Subtota! $1 298 704 8550 OOO- $1 848, 704

05- 95-92-920510-33840000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND
HUMAN. SVS .HHS: DIVISION FOR BEHAVIORAL HEALTH‘ BUREAU. OF DRUG AND
ALCOHOL, CLINICAL SERVICES (66% Federal Funds 34% éeneral Funds)

Y

Class] . Job - | Current- Increasel | Revised
SFY Account | - C|ass Tlue Number Amount Decrease- Amount®-
$ 2019 102- Contractsfor 92057501 . Y iy o
500731 | Program Services . $300.000 $0{ $300.000

2020 102- Contracts for | 82057501 .
500731 | Program Services $300.000 $0; $300,000
o L Subtotal 5600 000 $0| $600,000

05- 95-92-920510-33950000 HEALTH AND SOCIAL SERVICES,  DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH BUREAU OF DRUG AND,
ALCOHOL, PFS2 GRANT (100% Federal Funds)

: Class/ increase/
SFY Class Title Job Current Revised
2019 | 102- Contracts for | 92052407 ‘
500731 | Program Services $240.000 $0| $240,000
2019 102. Contracts for 92052408 .
- 500731 | Program Services $75.000 $0 $75.000
2020 | 102- Contracts for §2052407
500731 | Program Services $240,000 30 $240,000
2020 102- Contracts for 92052408 ;
500731 | Program Services $75.000 $0|  $75,000
Subtotal -$630,000 80 3630, 000




His Excellency, Governor Christopher T. Sununu
and the Honorable Coundil
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05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND

ALCOHOL, MAT GRANT (100% Federal Funds)

Class/ , Job Current | Increase/ | Revised
SFY. Account Class Title Number Amount Decrease | Amount
2016 | 102- Contracts for | 92056935
500731 | Program Services $108,800 30 $108.800
2020 102- Contracts for Q2056935
500731 | Program Services $108,800 30 $108,800
Subtotal $217,600 0| $217,600

05-95-92-920510-70?00000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds)

Class/ : Job Current Increase/ | Revised
SFY Account Class Title Number Amount. Decrease Amount
2019 102- Contracts for 92057040 $0 $500,000 | ' $500.000
500731 | Program Services
2020 102- Contracts for 92057040 $0 $400,000 |  $400.000
500731 | Program Services
Subtotal $0 $900,000| $£900,000

05-95-47-470010-79480000 HEALTH AND ‘SOCIAL SERVICES, HEALTH AND HUMAN

SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE; OFFICE OF
MEDICAID AND BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General

Funds)
ey [ oo [ cssTite | (iR | Roome | Doerense | Amount
AR T T
o | T | | s
' Subtotal | $604,430 $0| $604,430
Grand | 3,400,734 | $1,450,000 | $4,850,734
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EXPLANATION

L Th:s request is eole source because the addmonal fundmg tncreases the price hmntatron
by more than ten (10) percent of the ongmal contract value. The purpose of this request is to
expand the scope of services thal the Contractor is currently prowdlng 16 include restarting the
Anyone/Anytime public ‘advertising campaign. This amendment is in support of the
Départment's goal to re-align the substance use disorder (SUD) service access system into a
streamiined and standardized approach as part of the State Opioid Response (SOR) grant, as
awarded by the Substance Abuse and Menta! Health Services Administration (SAMHSA). The
Department's accepted . SOR plan includes a significant mvestment in. the expansion and
dissemination of a public.messaging. campaign around the: nsk of. oplo:ds ,safe. meducatton
storage, and accessing help for those who are affected by OUD SOR: funds. wrll be. used to.re:
boot and expand the “Anyone Anytime” campaign that the Departrnent Iaunched.m 2014r and
will expand the campaign to target specific prevention messaging for chidren and young
adults related to OUD risks. This re-boot will also serve to ensure publ:c awareness of new
access’ points establlshed 'with: SOR fundmg ensunng that rndwnduals seeklng mformatlon
about SUDIOUD servnces are dlrected to the appropnate resources- mcludlng calhng the newly
developed 2214 1°NH call center, vusmng the single webs:te desrgned to streamlgne mformatlon
fabdut se‘rytces and contactung thetr Regional Hub to acoess sennces Ve v

s (,Thls amendment also adds $150 000 in funds that the Department was durected to add
to this contract by the Governor's Commission on Alcohol and other Drugs at their October
2018 meeting. “The purpose-of the additional funding provided by the Commission is to ensure
. that the Contractor has- sufficient resources to. support the admmlstratuve and. technlcal
assistance functions the Commission. requests ofthem. .- . .. ir .

-~

Notwnthstandmg any other provusron of the Contract to; the contrary, ‘no servuces shall
continue after June *30, 2019, and the, Department’ Shall not be Ilable for: any payments "for
services provided after June 30, '2019; unless and until an appropnatlon for thése sennces has
been received from the state Iegnslature and funds encimbered ‘for the SFY '5020:2021
biennium.”

Should the Governor and Executive Council not approve this request, the Department
may be unable.to ensure that the general public is made aware of the new service delivery
access established under the SOR grant, and resources for public awareness campaigns
around the dangers and risks of opioids will remain limited. Further, the Department may not
be in compliance with the funding directive made by the Governor's Commission on Alcohol
and other Drugs

Area served: Statewide.

Source of funds: 45.22% Federal Funds from the DHHS, Substance Abuse and Mental
Health Services Administration, Center for Substance Abuse Treatment, Substance Abuse’
Prevention and Treatment Block Grant, COFA#93.959 FAIN# T1010035, State Targeted
Response to the Opioid Crisis (STR) Grant, CFDA #83. 788 FAIN #T1080246, the Medication-
Assisted Treatment (MAT) Grant CFDA #93.243 FAIN #T1026741, and the State Opioid
Response (SOR) Grant CFDA #93.788 FAIN #TI081685 16.67% General Funds, and 38.11%
Other Funds from the Governor Commission Funds. '
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In the event that the Federal Funds become no longer available, additiona! General
Funds will not be requested to support this program.

Respectfully submitted,

N2 A
Katja S. Fox
Director

Approved by: W
J y Al Meyers

Commissioner

The Deportment of Heolth and Human Services’ Mission is io join communilies and families
in prou;dmg opportunities for citizens o a:huue health and independence.



New Hampshire Department of Health and Human Services
Alcohot and Othor Drug (AOD) Continuum of Care System Supports

State of New Hampshire
Oepartment of Health and Human Services
Amendment #1 to the Alcohol and Other Drug (AOD} Continuum of Care
System Supports Contract

This 1* Amendment to the Alcohol and Other Drug (AOD) Ceontinuum of Care System Supports contract
(hereinafter referved to as "Amendment #1°) dated this 5" day of November, 2018, is by and between
the State of New Hampshire, Department of Health and Human Services (hereinafler refemred to as the
"State” or "Depariment”} and JSI Research & Training Institute d/b/a Community Health institute,
(hereinafier referred to s "the Contractor’), a non-profit corporation with a place of business at 501
South Street, 2nd Floor, Bow, NH 03304

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Govemnor and Executive Council
on October 17, 2018, the Contractor agreed 1o perform cerlain services based upon the terms and
conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of lhe contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Exacutive Counci); and

WHEREAS, the parties agree to increase the price limilation, and modily the scope of services 1o
suppor continued delivery of these serviges; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and 'conditions
contained in the Contract and set forth herein, the panies hereto agree to amend as follows:

1. Form P-37; General Provisions, Block 1.8, Price Limitation, o read:
$4,850,734. .

2. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director,

3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631.

4. Add Exhibil A, Scope of Services, Section 2, Scope of Work. Subsection 2.7, Cost Effectlveness
Reporting, Paragraph 2.7.10, to read:

The Contractor shall provide quarlerly reports to the Department detailing the status of
Anyone/Anytime media messaging aclivities, inctuding a comparison of budgeted to
expended funds for these activities in the form and format prescribed by the Department.

5. Add Exhibit A Amendment #1 Additional Scope of Services.

6. Delete Exhibit B, Methods and Conditions Precedent to Payment in its entirely and replace with:
Exhibit B Amendment #1, Methods and Conditions Precedent 1o Payment.

7. Delete Exhibit B-1, Budget in its entirety and replace with: Exhibit B-1 Amendment #1, Budge?.
8. Delete Exhibit B-2, Budget in its entirety and replace with: Exhibit B-2 Amendment #1, Budget.

JS) Resesrch & Traindng Insthuts
dve Community Health institute . Amandment #1
RFP-2018-BDAS-03-ALCOH Poge 10l 4



New Hampshire Department of Health and Human Services
Atcohol and Other Drug (AQD) Continuum of Care System Supports

9. Delete Exhibit 8-11, SFY 2019 Governor's Commission Budget in its entirety and replace with:
Exhibit B-11 Amendment #1, SFY 2019 Budget, Governor's Commission Funding.

10. Add Exhibit B-17, Budgel, SFY 2019 SOR Campaign Funding.

11. Add Exhibit.B-18, Budget, SFY 2020 SOR Campaign Furiding.

]

\.ISI Resoarch & Training tnstivte :
_ d/bia Community Haslth tnstitute Amendment 81
RFP-2019.8DAS-03-ALCOM Poge20l4
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New Hampshire Department of Health and Human Services
Alcahol and Other Drug (AOD) Continuum of Caro Systom Supports

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREQCF, the parties have sel theit hands as of the date written below,

State of New Hampshire
Department of Health and Human Serv:ces

Niite e P T4

Date ' . 7 Narne K"t\""%’
Tile: TN, 52 ro7

JS1 Research& Training Inslitute d/b/a/
Community Health Instilute

([ (2. /%

Date Name: Johathgh Stewart
Tite:  Regionat Director

Acknowledgement of Contractor’s signature:

State of New Hampshire | County of_Merrimack on November 12, 2018ha(qcq the
undersigned officer, personally appeared the person identified direcily above, or satisfactorlly proven to
be the person whose name is sipned above, and acknowledged that s/he executed this document in the
capacity indicated above.

Sign‘ ur lolary Public or Justice of the Peace
- L LOVE, Notary Publio
wo&ma@uws s
f :' A e B %

Name and T: le of

”

Notary or Justice of the Peace

.,“'

[

"My CQn‘;rriissior‘l_,E}pires: 9 !‘; jl 2013

JS1 Resoorch & Tralning Insltuto
@' Communily Health Instihste Ameandgment #1
RFP-2019-BOAS-03-ALCOH - Pagodof 4



New Hampshire Department of Health and Human Services
Alcohol and Othor Drug (AQD) Continuum of Caro System Supports

The preceding Amendmem having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ‘ %ﬂ'm@ - ' 5

Title;

| hereby certify that the foregoing Amendment was approved by the Govemor and Executive Counci! of
the State of New Hampshire at the Meeling on: (cate of meeting) :

QFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

JSI Rossarch 8 Tralndng Inatiute .
dm/a Communily Hoalth tnatitute Amendment 91
* RFP.2018-BDAS0}-ALCOH Pagod ot 4



Now Hesmpahire Departmont of Health and Human Sorvices
Alcohol and Other Drug (AOD) Continuum of Caro Systom Supports

Exhibit A Amendment #1

Additional Scope of Services
1. Scope of Services

1.1. Expanded Media Messaging

1.1.1. The Contractor shall provide staffling, expertise and services to imptement Phase
1li of the Anyone/Anytime NH™ Oploid Awareness Campalgn, which includes,
but is nof limited to:

1.1.1.1.  Increasing public awareness of the opioid epidemic and providing
information on relevan! topics, which include, but are not limited to:

1.1.1.1.1. Resources and services for prevention, treatment and recovery of
opioid use disorders thal are available to tha public.

1.1.1.1.2. Legal protections covered by the “Good Samaritan® law (RSA 318-
B:18).

1.1.1.1.3. Definitions and descriptions of opioids and illicit apioids.

1.1.1.1.4. Identified risk factors that contribute to opioid use and identified
protective factors that contribute 1o recovery and harm reduction.

1.1.1.1.5. Other emerging trends relative to the opioid epidemic as directed by
" the Department,

1.1.1.2.  Increasing public awareness of the availability of naloxone to prevent
overdose death (RSA 318-B:18), and other relevant legislative etiorts that
support harm reduction, best practices and health promotion.

1.1.1.3.  Increasing public awareness of the state's and Regional Public Health
Network's efforts in the continuum of care scope of work 1o effectively
address prevention, treaiment and recovery suppon services from
subslance use disorders including opioid use disorders.

1.1.2. The Contractor shall ensure the delivery of . messages which are appropriate for a
variety of venues as approved by the Depariment. .

1.1.3. The Contractor shall ensure all media messages inform the public in all regions
of the slate using varied and culturally competent messages, platforms, and
communications channels. ‘

1.1.4. The Contracior shall review the materials and content of the Anyone Anytime
NH™ websile (https:/fanyoneanytimenh.org/) and coordinate updates to the
website with the Department's goal to transition to a single website for consumer
information, which includes, but is not limited to:

1.1.4.1.  Ensuring that all existing information Is accurate.

. 1.4.4.2. Conducting an environmental scan of afl data, best practices, and
research cumg‘nily available on opioids and illicit opioids.
JSI Reseerch & Training Instilula Exhibit A Amendmeani #1 ) Controctor Initials q
dfo/s Community Heslth Institule ) 18
RFP-2019-BDAS-03-ALCOH Pogetof2 . . pate 11/12/



Now Hampshire Dopartment of Hoalth and Human Services
Alcohol and Other Drug {AQD) Continuum of Care Systom Supports

Exhibit A Amendment #1

1.1.4.3. Updating the website 10 reflect current data and information as approved

by the Depantment.

1.1.4.4.  Ensuring that information relevant to Phase Il of the Anyone/Anytime

NH™ Opioid Awareness Campaign is reaching intended audiences
through appropriate media channels and messaging.

1.1.4.5.  Ensuring that the frequency and reach of all paid media is based on

1.1.5.

industry standards.

The Contractor shall coliaborate with the Regional Public Heatth Network, health
care organizations, regional hubs for opioid use disorder services and community
partners as identified by the Depariment, 10 distribute media through their
networks.

. The Contractor shall include messaging about the 2-1-1 NH as the public facing

phone number to call, in all new and existing media and materials for the
“Anyone/Anytime” campaign. n

. The Contractor shall submit the final media messages 1o the Department for

approval prior to publishing and/or public release or distribution. This will include
electronic coples of the production files for all media messages.

. The Conlractor's funding for media messages shall be used for technology

needs, consullant services, malerials publication, advertising lime, and media
buys as approved by the Depariment :

The services described in this Exhibit A Amendment #1, Additiona) Scope of
Services, shall be completed by Sepfember 29, 2020. The media shallbe
purchased during the contracied period, but may run past the date of completion.

JSI Razoarch & Training Insttulo Exhibil A Amendmen! #1 Contractor Inftip!s 42
d/a/a Community Haatth Institute
RFP-2019-BDAS-03-ALCOH . Poge 20l 2 Date 11/12/18



Now Hampshire Departmont of Health and Human Sorvices
Alcohol and Other Drug (AOD) Contlnuum of Care System Supports

Exhibit B Amondment 81

Methods and Conditions Precedent to Payment

1. The State shali pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A, Scope oi
Services and Exhibit A Amendment #1, Additienal Scope of Services,

2. The Coniractor agrees lo provide ihe services in Exhibit A, Scope of Servioes and in Exhibil
A Amendment #1, Additional Scope of Services in compliance with funding requirements.

3. This contract is funded as follows:

3.1. _ Funding from the Govemors Commission on Alcohol and Drug Abuse Prevention,
Intervention and Treatment,

32. Federal funds from the United States Department of Health and Human Servicas,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Granl (SAPT) CFDA #83.959
FAIN # Ti010035.

32.22. NH Parnership for Success Iniliative (PFS2) CFDA #93.243 FAIN #
SP020796.

3.2.3. Medication-Assisted Treatment Prescription Drug and Opioid Addiction .Grant
{MAT-PDOA) CFDA #93.243 FAIN #T1026741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 FAIN
- # TI080246. .

3.2.5. State Opioid Response Granl {(SOR) CFDA #93.788 FAIN H79TI081685
4, Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulliliment of this agreement, and shall be in accordance with the approved
budget line items,

4.2. Coniractor budgels include:

4.2.4. Exhibit B-1 Amendment #1 {(SFY 19) and Exhibit B-2 Amendment #2 B-2 (SFY
20) which are the total budgets per State Fiscal Year including all programs
within the contract.

4.2.2. Exhibits B-3 through 8-18 which are budgets for the individual programs by
State Fiscal Year.

4.3. The Contractor shall submit an invoice in a form satisfactory to the State no- later
than the twentieth (20™) working day of each month, which identifies and requests
reimbursement for authorized expenses incucred in the pnor month.

4.4, The Contractor shall ensure invoices are completed, s:gned dated and retumed to
the Depariment in order to iniliate payment.

45  The Conlractar agrees to keep detailled records of their activilies related o
Depariment-funded programs and services.

46. The State shall make payment to the Contractor within thirty {30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds

are available.
JS) Resesrch & Troining Instivie Exhibh B Amendment 81 Controctor inltiats
atva Communtty Heatth lngtiuts 11 18
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Nsw Hampahire Dopartmont of Health and Human Sorvices
Alcohol and Other Drug (ACD) Continuum of Caro Systom Supports

Exhiblt B Amondment #1

47. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Complelion Date.

48. In liev of hard copies, all invoices may be assigned an electronic signature and
emailed to: Michael.Rogers@dhhs.nh.gov and Laurie Heath@dhhs nh.qov

5. Paymenls may be withheld pending recaipt of required reports or documentation as
identified in Exhibit A, Scope of Services, Exhibit A Amendment #1, Scope of Services,
and in this Exhib# B.

6. Notwithstanding anything lo the contrary herein, the Contractor agrees that funding
under this contract may be withheld, in whole or in part, in the evert of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the sakd services have not been completed in accordance with the terms and conditions
of this contract. '

7. Notwithstanding paregraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parties and approved by the Oepartment, and may
be made without oblaining approval of the Govemnor and Executive Council.

JSI Resesrch & Treining trattule Exhibll B Amondnan! #1 Contractor in
dn/s Community Hesllh Insiltite
RFP-2018-BDAS-03-ALCOH Poge 20of 2 Cuto 11/12/18



Exhibit B-1 Amendment #1

SFY 2019 Budget
Now Hempsahlire Department of Health and Human Servicos
Bidder Name: JSI Research and Traning Institute, inc
Budget Request for; AOD Continuum of Care Systems Supports
Budgot Poried: SFY10 (Date of GAC - 6/30/19)

L et . e T Olmct - Indirect °© °  Total  :
Line Item -Provide detall In budget namativa™. "| =, - B T L LT
1. Yotal Setary/Wages [ ] 989 135 00|83 E $. 969.138.00
2. Emplayeo Bonofits 3 36827500 ] 8 - $ 388,275.00
3. Consullants 3 - 3 - 3 . -
4. Equipment: (lndudca Renlals, Repalr&
Maintenance, Purchase & Depracislion) 3 2605700 8 - 3 28.057.00
5. Supplies: (incdudes supplies for Education,
L.ab, Pharmacy, Medical, Office} s 8784100] 8 - 3 §7,841.00
6. Travel $ 5559.00 8 - $ 5 558.00
7. Qccupsncy 3 96.914.00 | -4 - 3 96,014.00
8. Cumen! Expenses {inctudes Telephone, ’
Postage,-Subscriptions, Audxt& Legal, Insurance,
Board Expenses) 3$ 77,520.00 ! § - 3 77.520.00
8. Software 3 - : - 3 -
10. Marketing/Communications $ 51500000 | 8 - 3 515,000.00
1t. Staff Educalion ang Tralninp $ 2007700 $ - 1 . 26,077.00
12._Subconlracia/Agreements 26700000 | § - $ 267 000.00
13. Other (combined from efached program
budgets) 3 - 3 - $ -

$ 6835.00] 8§ - $ 8,836.00

] 511000 $ . 3 5110.00

$ 43300001 § 155077.00] § 198,377.00

! TOTAL 3 2480637.00] § 155077.00] 8  26835714.00

Indirect As A Percent of Direct 6.3%

J5I Resasrch ang Tredning Instarte
d/o/s Communily Health Institte
AFP-2019-BDAS-0ALCOM

Exbibit B-1 Amendrment #1
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Exhibil B-2 Amendment #1

SFY 2020 Budget
New Hampshire Department of Heatth and Human Bervices
Bidder Name: JS| Research and Traning Institute, inc
Budget Request for: AOD Continyum of Cers Systems Supponts
Budget Perlod: SFY20 (TI1/10 - 820/20)

. . e e ] .: ] Dlreet ;=T Indirsct - Total . .~
Line Itém Provido detall In budget narvative " §1 -~ .0 a0 b e T
frwr—
1.__Totsl SelaryWages ; 5 $54.41600] § - [ 894 418.00
2._Empioyoo Bonefits 3 33087800 ] 3§ - 1s 35,878.00

: 3 - $ - 3 .
4, Equipment: (inciudes Rentels, Repair & ‘
Mpintanance, Purchase & Depreciation} 3 2861600 § - 3 26.516.00
5. Supplles: (inctudes suppties far Education, Laeb,
Pharmacy, Medicsl, Offics) 3 02612001 % . 3 62,812.0(
8. Travel 3 9.103.00] § - $ 3,103,
7. _Oceupancy 89441001 § - [ $9.441.00
8. Cureni Expanses (inchudes Telaphone,
Poalsgo, Subscriptions, Audit & Legu, Insurance, .
Bosrd Expemeos) s 71,5535.00 - 71,555.00
9. Scftware $ - - [ .
10. Marketing/C ommunications 230,000.00 - 230,000.00
11, Sieff Education end Training 20833001 % - 28,833.00
12. Subconiracis/Aqreemants 1 287000001 % - 267,000.00
13, Other {combined from atlached program
budgets) ~ 3 SE - {s .
$ 583800 % - 3 5.838.00 .
$ 5110001 % . $ 5,110.00
3 43,30000 | $ S 143,12000 | § 188,420.00
_TOTAL. ' $ 207180000 | 3 143,12000 | § 2.215,020.00
Indlroct As A Percent of Direct s 5.9%

IS5 Reseanch snd Training ratos . .
/s Community Heskh muts Extibll B-2 Amendment #1 Budge! Contractor intisls’ '
RFP.201$-80A8-03-ALCOH Paps 1ot Dats. 18



Exhibit B-11 Amendment #1

J§I Research pnd Training Inslitule
d/o/a Cammunily Health Institute
RFP-2018-BDAS-03-ALCOH

" Exhibit B-11 Amendment #1 Budgat
. Page 1 of1

Conlrédor Initia

SFY 2019 Budget
Governor's Commission Funding
New Hampshlire Department of Health and Human Services
Bidder Neme: JSI Research and Traning Institute, Inc
Budget Request for: Governor's Commission
" Budget Period: SFY19 (Date of G&C - 6/30/19)
: Sl R Direct wosoIndireet o G Total ‘“ :
Llne Item -Provude datall in budget narrative AS T T
1. Total Salary/Wages $ 161,082.00 $ 161 082 00
2. Employee Benefits $ 61,212.00 $ 61,212.00
3. Consultants _ 1% - $ -
4. Equipment: (includes Rentals,
Repair & Maintenance, Purchase & .
Depreciation) $ 4.828.00 3 4 828.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, .
Medical, .Office) $ 11,276.00 3 11,276.00
6. Travel - $ - $ - -
'[7.__Occupancy $ 16,108.00 3 16,108.00
8. Current Expenses (includes
Telephone, Postage,
Subscriptions, Audit 8 Legal,
Insurance, Board Expenses) 3 12,886.00 3 12,886.00
9. Software $ - $ -
10. Marketing/Communications $ - $ -
11. Staff Education and Training | $ 4.834.00 $ 4 834.00
12. Subcontracts/Agreements $ - $ -
13. Cther (specific details
mandatory): $ - 3 -
Print Gov Commiission Mid Year and Annug 2,000.00 3 2,000.00
3 - $ -
$ - $ 2577400]% 25,774.00
TOTAL - WL 27422600 [ &  25,774.00 | $ - 300,000.00-
lndlrect As A Percent of Direct 9.4% '




Exhibit B-17
SFY 2019 Budget

SOR Campaign Funding
New Hampshire Department of Health and Human Services
Bidder Name: JS| Research and Traning Institute_Inc
Budget Requoest for: SOR VCamapign Funding
Budget Period; SFY19 (Date of G&C - 6/30/19)
T - oot m A Direet T Indirect. T Total
Lina ltern -Provide detall in budget narratlva B .-.' PR '-"" BRI P
1. Total Salary/Wages $ 215,946.00 $ 215 946 00
2. Employee Benefits $ 82060.00 $ 82060.00
3. Consultants $ - $ .
4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 6,478.00 $ 6,478.00
5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) |3 15117.00 $§ 15,117.00
6. Trave) $ 500.00 $ 500.00
7. Qccupancy $ 21,595.00 $ 21,595.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses}) § 17,275.00 $ 17,275.00
9. Software $ - $ - |
10. Marketing/Communications: $ 500,000.00 $ 500,000.00| -
11. Staff Education and Training $ 6,478.00 $ 6,478.00])
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
3 C .
$
$34551.00]% 3455100
: ~ TOTAL. . |'s 865,449.00 | $34,851.00 (8 §oo,ooo.6|j
indirect As A Percent of Dlrect 4.0%
JSI Research Training Institute Contractor lnitim4§_
d/bla Community Heallh Institute , Exhlbit 8-17 Budpet
RFP-2019-8DAS-03-ALCOH ' Poge 1of 1 Date 11/12/18



Exhib

it B-18

SFY 2020 Budget

SOR Campaign Funding
New Hampshire Department of Health and Human Services
Bldder Name: JS| Research and Traning Institute, Inc
Budget Request for: SOR Campaign Funding
Budget Period: SFY20 (Date of 7/1/2019 - 6/30/20)
T - -0 o Uo7 T ). Diregt o - Indirect. - : Total .."”
Line ltem “Provide detail-In-budget nafrative .. " ... G L ¢
1. Total Salary/Wages $ 97.838.00 $ 97,838.00
2. _Employee Benefits ' $ 37,178.00 $ 37.178.00
3. Consuliants $ - s ..
4. Equipment: {includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 293500 $ 293500
5. Supplies: (includes supplies for )
Education, Lab, Pharmacy, Medical, Office) [$  6.848.00 $ 6,849.00
6. Travel $ 400000 1% 4,000.00
7. Occupancy ‘$  9,783.00 $ 9,783.00
8. Current Expenses {includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) § 7.827.00 $ 7.827.00
9. Software $ - $ -
10. Marketing/Communications: $ 215,000.00 $ 215,000.00
11, Staff Education and Training $ - 2935.00 $ 293500
12. Subcontracts/Agreements $ -
13. Other (specific details mandatory): $ -
3 .
$ -
$1565500]% 15655.00
.. | .' Fi /
: . . TOTAL . $ 384,345.00 | $ 15,655.00 | $ 400,000.00
Indirect As A Percent of Direct 4.1%

i

Contractor Initials
Date 11/12/18

JSI Reseerch Training Instilute
dfola Community Health Institute
RFP-2019-BDAS-03-ALCOH

Exhibit B-18 Budgel
Page 10f 1
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION FOR BEHAVIORAL Hwiw '
BUREAU OF DRUG AND ALCOHOL ssnnczs

'Jtﬂ'l"IT A.Miryers

. Coamlsiontr 105 PLEASANT smu:r co~coan NH 63301

. 6032716110 1-300-952-3M43 Ext 6738 .

"Katjn S Foz Faz: 603-271-6105 TOD Accen: 1-800-735-2964

Dirveror www.dbhs.oh.gov
N September 19,2018
Mis Excellency, Governor Christopher T. Sununu
and the Honorable Councn ' . :

State House ;

Concord ‘New Hampshlre 03301

QUESIED acngu Coe ', ST

. Authonize the Department of Healm ang Human' Services, Burésu®of Drug and Alcohol
Services, o enter into & mtroactive agreement with JS! Research (8 Training Institute d!b!a
Commumty Health institute (Vendor #161611-8001), '501 South Street, 2nd Flgor Bow, NH 03304, for
the coordination of services provided to the New Hampshire Alcohol and Other Drug (ACD) Contincum
of Care System, gtatewide, in ah amount not to exceed $3,400,734 effective retroactive to October 1,
2018 upen Govemor and Execmrve Oouncd approval thmugh June 30 2020 35% Federal Funds 24%
GenefarFunds and 38% Olher Funds T ‘

. Funds are avanlab!e in the follomng accounts for- State Fiscal Year (SFY). 2019 and are.
anhc:pated to be availdble in SFY 2020, upon the availabilly and continuéd appropnalson of funds: in
ihe future nperatmg budgets with authority.to adjust amounts within the, price limitation and, adjust
encumbrances between SFYs through the Budget Office mthout further approval from Govemor and
Executive Councl), il needed and justified.

05-95'92-920510-25590000HEALTH "AND SQCIHAL SERVICES DEPT-:OF ‘HEALTH AND HUMAN
$VS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, STR
GRANT (100% Fedaral Funds)’ -

SFY Class/Account Class Title .Job.Nummber’ [ Towr Amount |

2019 102-500731 Contracts for Program Services | 92052559 $50,000

2020 102-500731 Contracts for Program Services 92052559 $0
Subtotal $50,000

06-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN -
VS, HHS: DIVISION' FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL,
GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY Class/Account Class Title Job Number | Total Amount
2019 102-500731 Contracts for Program Services |  $2058501° $324,676
2019 102-500731 Contracts for Program Services | 92058502 $324.676
2020 102-500731 Contracts for Program Services | 92058501 $324676
2020 102-500731 Contracts for Program Services | 92058502 $324,676

Sublotal $1,298,704




05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT QOF HEALTH AND HUMAN

SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF ORUG AND ALCOHOL, CLINICAL
SERVICES {66% Foderal Funds 34% General Funds]

SFY Class/Account Class Titlo Job thbe? Total Amount
2019 102-500731 _ Contracts for Program Services | 92057501 .$300,000
2020 | - 102-500731 Contracis for Program Servicas | 92057501 $300.000
' o ' Subtoial $600,000

05«95-92-92051&33950000 MEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL MEALTH, BUREAU OF DRUG AND ALCOHOL PFS2
GRANTY (100% Federal Funds)

05-95-92-920510-69350000 HEALTH AND SOCIAL, SERVICES,
'SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL MAT

GRANT (100% Fedoral Funds)*

SFY Class/Account Ciass Titlo Job Number -1 Total Amount

1 2018 102-500731 Contracts for Program Services | 92052407 ..} = .$240,000
2019 © 102-500731 .- Contracts for Program Services: | ~. 92052408 - .« - ."'$75,000
2020 102-500731 - |- ‘Contracts lor Program Services | 92052407 $240,000
2020 102-500731 Contracts for Program Services | 92052408 $75.000

' L ' Subtotal-| - $630,000

DEPY OF HEALTH AND HUMAN

SFY * Class/Account Class Tite Job Numbor | Total Amount
2019 102-5007M1 Caontracts for Program Services 92056935 $108.800
2020 102-500731 Contracts for Program Services | 92056935 $108,800

Subtotal $217.600

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEDICAID AND BUSINESS

POLICY MEDICAID CARE MANAGEMENT(100% General Funds)

SFY Class/Account Class Title Job Number | Total Amount
2019 101-500729 Contracts for Program Services T8O $162,562
2020 101-500729 Contracts for Program Services T80 $441,868
Subtotal $604,430

Total $3,400,734




His Excellency, Governor Christopher T, Sununu
and the Honombie Counci . .
Poge Jof 4 . ) e e

‘ . AN Lo e

EXPLANATION, ESP RN

This request is retroactive in order to continue critical work in.support of a.range.of pregrams

relative 1o New Hampshire's Alcohol and Other Orug Continuum of Care System. a5’ describedbelow.

This epproval also will sllow the Contractor to begin a time-sensitive examination of the cost-
effectiveness and outcomes of Governor's Commission funded programs. '

The purpose of this request is to improve the New Hampshire Alcohot and Other Drug (AOD)
Continuum of Care Sysiem to ensure the cillzens of New Hampshire receive quality prevention,
intervention, treatment and recavery Suppoft SErvices.- This statewide "system ‘gligns- with the
Depariment's efforts to establish a whole-person centered, community-based, provider system that is
integrated with primiary health cdre and behavioral heatth. s ‘ ) .

in March of 2018, the ‘Gévemora Commission oh AOD Abuse Prevention, Treaiment, and
Recovery' ~ ~ (Commission) issued “their mid-year report

: C : 1-COMMMisSipn- emphasizing the
need lo stabilize and expand -suppon for. prevention, eary identification, treatment and recovely
services; especially for. high-risk/high-need. populations such as youlh, young adulls and pregnant
women to ensure accessible, integrated services meet demand throughout the Slate. Approval of this
Agresment’ will resull’ in the provision of - training, ‘téchnical assistance, " program™evaluation, data
analysis and interpretation to support the AQD Continuum. of Care.System across New.Hampshlre. ..¢

Services” within thi§ ‘Agreement will supgort -identified needs and result.in the collective
improvement- of ‘the AOD Continuum of Care System'in mitigating s substance’ ‘misiige 8nd’ its
consequences for the citizens.of New Hampshire by - .. RN W NI S S R PN T

o Incseasing professionai service provider's knowledge, skills and abilities in the use of various
outcome:supported,and evidence-based pro_g[ams.‘policies.-and,practioqs;: T
‘e " Improving providers, overall operalions as thay relate to ;';tdd'r_a'ﬁs;'pbl'idi'es;‘:'é@bf_’adi@e'ﬁ';f'
L ‘s, é_ﬁppbni_ng the integratiqn ol AQOD.services within primary anq,behavipr,al-iaé'ailh tare;. - L o
tig ".:.Provi'&ihg 1echnical assistance-in the form of consuftation and ‘guidance 10 “assist providers in
3 - “"building intemal capacity and increasing knowledge and expertise in the changing landscape of
heaithcare,; . .

+ Providing program evaluation to measure ouicomes and processes 10 continually enhance and
improve the quality of services delivered;

e Providing data analysis to inform the decision-making process for SUD services: and

. Conductinﬁ cost-effectiveness and or.noome'repor!ing activilies in accordance with HB1626 and
spedific to the Govemor's Commission funded programs ;
(http:/Aww.gencourt.state. nh.us/bill_statushillText.aspx?sy=20188id=1 553&bdFormat=html}.

The outcomes achieved for each of lhe measurgs above will be used to detenniné the
eflectiveness of the Contractor's effonts. p

For 2014-2015 in New Hampshire, en average of 82,000 individuals aged tweive (12) or older
(7.2% of all individuals in this age group) reported having a Substance Use Disorder (SUD) within the-
past year. The Bureau of Drug and Alcohol Services has developed, and continues to improve, the
AOD Conlinuum of Care System to mitigate alcohol end other drug misuse and 1o ensure affected
cilizens of New Hampshire receive quality prevention, intervention, treatment and recovery support

services. )
!



" His Excelency, Govemnor Chuistopher T. Sununu
and the Hanorable Coundll
Page 4 o4’

JSI Rasesrch & Training Institute d/b/a Community Heatth lnsmute was selacted for this project
through a competitive bid process. A Request for Proposals was posted on the Department of Heslth
and Human Services' website from May 8, 2018 through July 2, 2018. The Oepanmenl recewed one
(1) proposal. The proposal was reviewed and scored by a team of individuals with program speaﬁc
knowiedge. The Bid Summary is attached.

As referenced in the Request for Proposals and in the Exhibit C-1, Revisions to General
Provisions, of this contract, the Department reserves the option 1o-extend contract séfvices for up to
two (2) additional years, contingent upon satisfactory delivery of services, ava:lab!e fundmg agreement
of the parties ond appmval of the Governor and Executive Cmmcn!

Nomﬂhslandmg any other provision of the Contract to lhe contrary no servuces shall contmua
aﬂer June 30,°2018, and the Depariment shall not be llable for any payments for Services provided
after June 30, 2019, untess and until an approprigtion for these services has been recalved from the
stale Ieg:slature and funds encumbered for the SFY 2020-2021 biennia. -

Vg

" Should the’ Govemor afd Executive Council not approve this request, the Department may not
be oble to meet state and federa! requirements including Chapter 302 (HB 1626), New Hampshire
Laws of 2018 and the associated federal grants. Additionally, valuable opportunities will be missed to
suppont integrated care, enhance provider ekills and abilities; and monitor, evatuate, and improve
alcohol and other drug services. All of these elements are mperalwa to providing. effective services
and making informed, data-driven decisions reiated to the mmgallon of alcohol and other drug misuse
and the social, physica!l &nd behavioral health consequences for' New Hampshire citizens and
communities. .

‘Area served: Statewide. . o -,5' Tel

Source of funds, 38% Federal Funds from lhe DHHS Substance Abusa and Menta1 Heallh
Services Administration, Center for Substance Abuse Treaiment;- Substance Abuse Prevention and
Trealment Block Grant, COFA#93.959 FAIN# TI010035, State Targeted Response to the Oploid Crisis
(STR) Grant, CFDA- #93.788 FAIN #T1080246, and the Medication-Assisted Treatment (MAT) Grant
CFDA #83.243 FAIN #T|025741 38% Othar Funds from the Govemar Commission Funds and 24%
Genergl Funds.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to squor_i this program.

Respécﬂully submitted,

-’)c:;_%ﬁc

Kst;a S Fox

Approved by
A Mayers
Commissionef

"Tha Depariment of Health and Human Services' Mission is to Jjoirt communities and families
in providing opportunities for cititens to achieve heslth ond indapendence.



Alcohol end Other Drug (AGD)

1

Contlnuum of Caro System Supports 3
RFP Mame RFP Number
WaxImum | Actual
Biddor Name ~ PasaFeht| “Points | Potnts
JS1 Research and Treining-tnstitute, Inc. d/b/a : SRS EIN
* Community Health tnsatitute . 478 388

473 °

ars 0

478 0

- s 0

478 o

41 -]

RFP-2019-BDAS-03-ALCON

1.
2 Oon Hunter, Progrem Planning & .

3

4

-5

)

Reviswer Names

Coorfinator, BOAS

——————
Rogina Fiynn, MAT-PDOA Profoct

Reoviow Specizlst BDAS

Laure Heath, Business Admin fll,

* OBWEDAS Finsnce

Shannon Quinn, Trelning
* Coordingtor-RAD, BDAS

Ikduaﬁogeu. Asst

- Administrator, Bhv HIth Oiv, BOAS

Werodith Tekss, Oirector of

* Program Prnning and Intogrity

7.
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FORM NUMBER P-37 (version $/8N8)

. Ngtlgs: This agrecment snd all of | itg stiechments shall become public upon submission io Governor and
Executive Council for approval Any information tha; i pnmc. confidential or propriciary must

" be cleardy :dcmln:d 10 1h¢ agency end pgreed to in wnun; prior o signing the contract. W
' AGRE zmsnr '
The Suuc of New Hempshire and the Contractor hereby mulually sgree a3 follows:
. ) s s GCENERAL PROVISIONS
). _IDENTIFICATION. ' .
1.1 Swte Agency Name - 1.2 Swie Agency Addresy . e
NH Dcpnﬂmtnl of Hea!th and Humn Scrvices 129 Pleasant Streen ) . .
Concord, NH 033013857 ‘
1.} Caontracior Nn.me . [ 1.4 Conirsctor Address
IS Research & Training Instiute d/e Community Health 301 South Streer, 2™ Floor
Institule ’ Bow, NH0J04 -
1.5 Conirector Phone | - [ 1.6 Accoum Nymber 1.7 Completion Date 1.8 Price Limiwtion
Number * )
603-573~J]00 .. | SecP-37 Auachmeni B¢ © - | luned0, 020 0 S;,&QO;‘IJ_Q‘_ AR
R 9 Contracting Oficer for Sate Agcncy - ot 110 Stote Ag:ncy T:Icphom Num!xr
E: Merio Reingmenn, Elq 5 60)-2“-9330 -

o e Y

Direcior ol Contracts ind Pmurcmem L '

142 Neme end Title of Contrector Signatory
. Jonathan Stewast, Reglonal Direcior

1.1} Contrecior 5i .l

,_

IIJI Slgnnq'_f

l_‘.‘,

113 Acknowic&/b{n’l “Sipte of: New Hlmvdlln Coumy of Meroack .
On-Seprember 13, 2018; ~ ! before the uncm:gnr.d oﬂ'ic:r pcrwnully lppnrcd the' pemn 1dcnllred in bbck 113, orumfncloﬂly
proven to be the perion whou name {3 signed in block V.11, and ncknowledgcd hat she ex:cmcd this document in the capocity

indigated in block | 12

y Public o7, luslux of the Peace,

’ - [Scnl‘

B I]_? »mgmmmmm Pence
iy Comatasion Exgpiros Ocuder 16,2016

¢ - -
.

-

] l.ri4 . Sieze Asmcy Sssnalurc : : 1.13 Name end Title of Swte Agency Signotory

M"“}‘ Oalc:ql'qllg K*‘\‘ S gﬂ\bi‘f}c T

1.16 Approval by the N.H. Depariment of Administration, Division of Personne| (if applicabie)

By: ' Dircctor, On:

1.17 Approvel by the Atlorney Genersl (Form, Subsiance and Exccution) (1 applicable)

By: i

/

127l
I

1.18 Approvel by the Governor end Execydve Council

By: ) On:

I
Poage 1 of 4




1. EMPLOYMENT OF CONTRACTOR/SERVICESTO
BE PERFORMED. The Sizte of New Hampabhire, acting
through the agency identified in block 1.4 (“Swie”), engoges
coniractor identified in block 1,3 (“Controcior™) 1o perform,
and the Controcior shall perform, the work or salc of goods, or
both, identified and more perticulirly described in the ptsched
EXMIBIT A which is incorporaied hesein by reference
{“Services™.

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
30 Notwilhmndlng any provizion of Ihiy Agreement 40 the
contrery, ond subjeet 1o the lpproval of the Governor lhd
Exetilive Coundil of the Sate of New Hnmpnhm. if
epplicable, 1hls Agrd-mcm and all obllguiw ofthe panies
hereunder, thal! becoine efcctive on the' date’the Govemor
and Exccuiive Counéil epprove this Agrttmem as indicated in
block .18, untexi no such lppfowl iy rvquired in which cose
the’ Agreement shall become ¢lTective o e date the
Agreement is sighed by the Sune Agf.ncy s :.hewn in blotk
114 {*EMccrive Dulc™).
1.2 If the Conuscior commences the Services prior 1o the
Effeciive Date, 1) Services performed by the Conliscior prior
10 the EfMective Oate shall be perfonmed st the sole risk of the
Comiracior, 'and in the cvent Lhat-this Agreement does nol
become ¢fTective, the Swte shall have no liobility 10 the
Conirpgior, including withaw! limislion, eny obligation 1o poy
\he Conuractor for any costs incurred or Services performed.
Conirocior must complete all Services by the Cormplction Date
s.pml’cd inbloex 1.7, - -

ey ;
4 CONDIT‘IONAL NATURE OF ACREEMENT.
Nolmthmndmg eny provision of this Agreemen io'the -
contrgry, oll nblapuon: ‘ol the Sinte herdunder, -including,
without limiittion: the continuence of: paymcnu kereunder, are
contingehi upon the avéitebility aad continucd: apprupnahon
of n.mdl. and in-no evinl shatl thé'State e Jlable Tor'sny
piiyrhentd hergunder in excess of such ovailsble nppropristed
funds. Inthe cvent of » reduction or wermination of
appropricied funds, the Swnte sha!l hove the right 1o withhold
payment until guch funds become evoileble, i ever, and shall
have the right 1o ierminme this Agreementimmedistely upon
giving the Contractor notice of such 1ermination. The State
shall not be required 10 transfer funds from eny other account
0 the Account identified in block 1.6 In the event lunds in tha
Account ere reduced or unavailable,

5. CONTRACT PRICEJPRICE LIMITATION!
PAYMENT.

5.1 The conwec price. method ofpaymcm and terms of
paymeni ere ideniified end more penicularly described in
EXHIBIT 8 which is incorporeied herein by reference.

3.2 The poyment by the State of the controct price shell be the
only snd the complete reimbursement 1o Lhe Contractor for ol
expenaes, of whalever naturc incurred by the Contrecior in thc
perronmnu hercol, and shall be the only end the cornplecc
compendniion to the Contrector for the Scrvices. The Siste
shall hove no liability 10 \he Contractor other than the cantract

price.

5.3 The Siste reserves the rig)al 10 ofTset from any lmowu
atherwise payoble to thé Conlmﬂor undcv this Agreemient

" those liquideted embunts remmcd or permilted by N.H. RSA

80:7 through RSA 80:7¢ or eny  other provuion of law,
sS4 No:wuhmndlng Wity provision in this Aycc.mcm o the
contrary, and noiwithsianding untxaccted cltwmumcu in
no cvenl shall the 1otal of i) peyrmients ¢ authorized, or actually
made bmunda exceed the Price Limitation sev forth in block
18

[ % COMPLMNCE BY CONTRACTOR WITH LAWS
AND RECULA‘I‘IOHSI EQUAL EMPLOVM ENT
OPPORTUNITY:

6.1 In conhection with the pcrron'nance of the Scﬂlcu. the
Contractor thall comply sith o)l sowaes, Iaws, regulstions,
and ordery of federal, sisie; couniy or municipal euthoriiles-,
which lmpasc-any obll;mion of dty upon the Controctor,
mcludmg. but not limiicd 10, civil nghu and equa! gpponunity
iswi. This oy include the rtqwr:mcm 1w utilize nu.uluary
eids and services to ensure thal perzons with' nomfmmmeon
disabilities, including vision, hearing end speech, con
communiciie with, receive informalion from, and convey
information 15'thé Contigetdr. - (1 oddition, thé Cnnuncm
shall comply with:all" upphcablc mpyrighl lowg ki
6.2 During Ik lerin or thu Agn:trn-cnt (L Conuacwr sh:n
noL discriminate sgaiRst employces or nppllculu foi+}v
employment bécouse o f-réce’; colof; rcln;uon ¢rced, nge, X,
hendicep, sexual orieniation, or natione] origin nnd will uke
sMifmaptive aciion w0 pﬂ.-vem such discritningrion:.

6.3 If vhif Agricment is rmdtd in' any pan by monies ol the
United Stces, the Coftractor shall comply withi 1l the
provisidna'of Execative Order-No. 1 1246 (VEqual- < '~
Employmem Cppofwrity™), o3 wpplcmm:ed by the
reguldiions ofthe Unitod States: Dcpa.nmm of Lebor (41
C.F.R. Pan'60), and- with eny rules, fegulétions end ghidelines
13 Lhe Siste of New Hampshire ér thé’ Uhited Stetes Issue o
implement these regulelions, The Contrscior further sgrees 1o

*permil the Swte or United States scoess o eny of the

Coniracior's books, records and accounts for the purpose of
ascenining complisnce with all rules, reguletions end orders,
end the covenants, termi end conditions of this Agreemen.

7. PERSONNEL.
7.1 The Contrsctor shall 1 its Own expense p:ovmc all
persannel necetgary 10 perform the Services. The Contrecior
warrents that ofl personnel engaged in the Scrvices shall be
quslified 1 perform the Scrvices, and shall be properly
licensed and otherwise evthorized 10 do 3o under ol} applicable
lows,
1.2 Uniess otherwise suthorized in writing, during the term of
this Agreement, and (or o peried of six (§) manthe after the
Completion Date in block 1.1, the Contrecior shall not hire,
und sholl not permit any subcontrector or other person, firm or
corporotion with whom il is engaged in 8 combined cffort 1o
perform the Services to hire, any persan who is 8 Siate
employee ot officlal, who |s meterially involved in the
procurenem, sdminlprmion or performance of this

Puagc 2 0f 4

Contraclor Initinls
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. Apreement. This provision shall survive tcnmnmon of this
Agreement,

7.3 The Contracting Officer specified ln block 1.9, or hisor

her precessor, sholl be the Siate’s representative. In the event

of any dispute conceming the interpretntion of this Agreement,

the Conwrseting Oficer's decision shatl be final for the Stale,

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any onc or more of the following ncs or omissions of the
Conuseror sholl constllute an event orderwh hcrzundcr
(“Event of Ocfaul™:
8.1.1 foilure 1o perform:the Scrvices sotisfoctorily oran
sthedule; :
8.1.2 feilure to submit any report reguired hereunder, andlor
£.1.) feilure 0 perfortn Bny oiher covenant, teTm ot conditlon
of this Agreement.
8.2 Upon the oécurrenie ol‘m; Event of Defauly, the State
moy take tny gne, of more, or sll, of the rcllomng st1ions:
8.2 give' e Continélod s written nolice q;ecnrymg the Event
of Defoul snd requiring il 10 be remnedied ‘within, ia the
abicnce of o gmmr orleiser spccufu:u-on ‘ol lime, thirty (J0)
diys (rom 1he date of the notict; and if the Eveni of Deliuh is
not timely remedied; lerminate this Agrecment, effcetivetwo
(2) days aler giving the Contraciornotice of terminstion;
$.2.2 glve the'Contdoctor 8 writién notice specifying the Event
of Default ond suspending sll payments to bé made under this
Agreement and.ordering that the ponion of the conurect price
which would otherwise accrus t0 the Contractor during the'
period from the date of such netice-until sith time as the Sute
derermines thet the Controctor has cured-the Event of Defeult
shall acver be paid to the Conuracior;
£.2:) ser off egainst eny other obligotions the Smc may owe W
" the Cohirtcior ahy dimages (he Swie snn‘cu by réason of any
Event of Defauly; end/or '
2.2.4 ueal the Agmmcmubnxhedmdpmnny ofits
remedics st law or in equily, of bath,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERYATION.
9.1 As used in (his Agreement, the word “data™ shatl mean al)
information and things developed or ablained during the
performence of, or acquired or developed by reason of this
Agreement, including, but not limiled 10, il studics, reports,
files, formulae, surveys, maps, chens, sound recordings, video
- recordings, pictorial reproductions, drowings, analyses,
gruphic representations, computer progrema, computer
printouls, notes, letters, memoronda, papers, md documents,
oll whether finished or unfinizhed.
9.2 Al daw end any propeny which has been received from
the Swte or purchased with funds provided for that purpose
under thiy Agreement, ehell be the prapenty of the Swic, and
sha)l be returnied (0 the State upon demand or wpon
terminaiion of this Agreement for eny rcason.
9.3 Confidentislity of data shall be govemned by N.H. RSA
chepter 91-A or oiher existing law, Disclosure ol dats
requlres prior writien approve) of the Swie.
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10. TERMINATION. I the event of sn carly iermingiion of
this Agreement for any reason other than the, complcnon of the
Services; the Contrector shall deliver 1o the Cantraciing
OfMcer, aol later than ifleen (15) days efer the dote of
terminstion, & report {“Termination Repor™) describing in
delail 8!k Services performcd, and the conuact price earned, to
and including the date ol'tu'mmalm The form, l\lbjﬂ'.'l
maltcr. conlent, end number of copies of the Termination
Repont shall be identical (o those of any Fina! chnn
drunbcd in ihe atached EXHIBIT A,

1. CONTRACTOR'S RELATlON TO THE STATE. ln
the performance of this Agrt:rmr.nl the Conirbetor iy in ol
respects an Independent contraclor, and i nelther an-agent nor
en employee of the Strte. Neliher the Contracior nor any of iu
officers, cmployeu. |3enu or members shall have puthority to
bind the State or receive any benefits, workers' compeasstion
or other emoluments provided by the Suale 10 its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.
The Contrsetorshall'not iSign,'or otherwise transier pny
intcrest in this Agrecment without the prior wiitien notice and
conserit'of the Suie. Nofc of ihe Sérvices sholibe -
subcantracied by the Contracior wuhom the prior wrinen
nol!ce end: conunl of the Suite, " "« wo t D ek Ty LR B
PR B P L S T Rt
n. INDEMNIFICATION The Coatractorshall. dcl'cnd
Indemnify end hold harmicss the Swe, is officers and
employees, from and against any and- 811 lodses siilTcied by the
State, its officerysnd eiiployces, dnd any’cnd ol clalms,
tisbilities or penaities o1serted-agning the State, i oMicery”
and employces; by or on behd!lof-eay pérson, on scéount of,
based or mulling from, ummg oul of(or which moy bé -
cleimed w arisc ou-of) the ocis or omnulons of the
Comractor. Nolwithsianding the foregaing. nothing herein
containéd shall be deemed 10 consiituie & waiver of the

.sovereign immunity of the Swie, which immunity i hereby ~

roaerved o the State. This coveneni in paregroph 1] shal!
survive the terminntion of this Agmmem

14. INSURANCE.

14.1 The Contractor shall, ot its sale expense, obrain and
maintein in force, and-shell require any subcontrocior or
psgignee 10 obtain and maintain in force, the fotlowing
ingursnce: ]
14.1.) comprehensive genernl lisbility Insurence egaing oll
cloims of bodily injury, death or property damege, in amouna
of not less than $1,000,000per octurrence and 32,000,000
eggregnie ; end

14.1 2 specinl cause of koss coverage form covering ol
property subject lo subparegreph 9.2 herein, in an amount not
iex3 then 80% of the whole rtplaccmutt volue oF the propeny.
14.2 The policics descrided in subparegroph 14.1 herein ahell
be on policy forms end endorsements approved for use in the
Stote of New Hompshire by the N.H. Depanmens of
Insurence, end issued by insurers licensed in the State oI'N:w

Hampshire.
Contractor Initials #
Date 12N



14.3 The Contracior sholl Tumish to the Controciing Officer
identificd in block 1.9, or his or her'succensor, a cenificaie(s)
of ingurince for oll insurence nqmrcd under this Agreement.
Contracior shisll elso fumish to the Contreciing Officer
idenified in block 1.9, or hiyor her guccessor, centificaie(s) of
msummc for ol) renewa!(s) of insurance required under this

Aytcmml no leter than thiny (310) deys prior o the Expiralion

daic of cach of the insuronce policics. The cenificate(s) of
insurunce end eny renewals thercof shall be stached end are
incorporated herein by reflerence. Each cenilicate(s) of
irsurance thall comain s clause requiring the insurer o
provide the Contracting Officer ideniified in block 1.9, or his
or her tuceessor, no less thon thiny (30) doys prior writien
notice of cancellstion or modificstion of the policy.

18, WORKERS® COMPENSATION.

14,1 By signing this egreemend, the Contracior ogrees,
cénifics and'warroniy that the Contioctor i if complignce with
of exempt fromi, the cequnrrmcnu of N, H RSA chupiu 2!| A
t 'f’orhu Compwua:ion by B T

13.2-To'th exient the: Conlracwr is lubjttl o -
réqummu Sf'N:H, RSA' chopier 2B1°A; Commot sh.ﬂl
mam'.am g’ rcquui: ‘Bhy lubcwmctur ‘o 'adsi giec Lo-secure
ond thaintain; paymént 6f Warkerd: Cémpensattonin + - ¢
conncclion with aclivitics which the perton proposcs to

underuake pursuont 10 this Agreement. Contrnctor shall
fomiiih |h: Coniiacting Officer-identified in block 1:9,'6r his
or hor Tuceessor, pmofof Workers' Compenistion in e
fnanncr deseribed in NoH RSA chapier 28 t-A aid'ony
epplicable rencwal(s) thereof, which shall be attached and are
incorporated herein by reference. The Sunie shall not be
respensible for poyment of eny Workers’ Compensation
prerhivms of ‘far eny-cthet claim-or benefit for Contricior, or
ony subconirocior or employ'eroI'-Conmicmr; which-might
arise under-opplicoble Staie of New Hampshnre Workery'
Compensotion lows in canficction with the p:rformma ol ihe
Services under this Agreemeat. *

16. WALVER OF BREACH. Mo foilure by the Sute o
enforee any provisions hercol afler any Event of Delautt shall
be deemned & waiver of its righs with regard to tha Event of
Dcfoult, or any subsequent Event of Ocfavlt. No express
failure 10 enforce eny Event of Defeuli shall be deemed o
walver of the right of the Siste to enforce cach and oll of the
provisions hereol upon any further or other Event of Default
on the pan of the Contrctor.

11. NOTICE. Any nolice by & party hercio lo the other pany
shall be deemed Lo have been duly delivercd or given i the
time of mailing by cenified mail, postage prepeid, in & United
States Post OfMice eddressed 1o the parties o1 the addresses
given in blocks 1.2 end | 4, herein,

18. AMENDMENT. This Agreement may be smended,
waived or discharged only by an instrament in writing signed
by the perties hereto end only sfer approval of such
smendment, waiver or discharge by the Governor end
Exctutive Council of i Sue of New Hampshire unless no
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such approval is required under the circumstances pursuant to
Suste low, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement sholl be consirued in‘sccordance with the
lows of the Swte of New Hampshire, end is bmdmg upon and
inures (o the benelit of the parties and \heir respeclive -
successors and assigns. The wording used in lhu Agreement:
is the wording chosen by the pantics (o express thelr mutual
intent, and no rule of consiruction shal) be epplied agoinst or
in fovor nf any ;nny

i

30. THIRD PAHTIES The panies hereto & nor micnd 0°
benelit afy third portics &nd iBis Agreement mu non be
construcd 1o confer any such’ bcnefu '"_

11. HEADINGS. The headings uwoughou: the Agreement
ere for ixference purpases only, and the words conlsined
therein sthall in no way be held 10 explain, modify, amplify or
eid in the interpretation, construction or meaning of the
provisions of this Agreement.

11. SPECIAL PROVISIONS. Addiiionsl provisions sel
fonh in the suached EXHIBIT € ere incorparated hercin by
reference.

13. SEVERABILITY. In the event any of the provisions of
this Agreement are hetd by o coun of competem jurisdiction 1o
be contrary 10 eny siete or federn) law, the rembining
provisions of this Agreement will remain in full force and
eflect.

24. ENTIRE AGREEMENT. This Agreement, which may
be excouted in a number of counterparts, eech of which shell
be deemed en originad, constitutes vhe entire Agreement and
understanding between 1he parlies, end supersedes sl prior
Agreements and understandings relating hereto,

Contractot Initials g
Date Y218

-
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05-95-47-7948-500729
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Now Mampohire Dopartmant of Hosith and Humaon Servicos .
Alcoho! and Other Dmg (AOD) Continuum of Core Systom Supports

Exhibit A

- Scope of ices
1. Pfowslons Appiicable to ANl Services

1.1. The Contrector shall submit a detailed description of the language assisiance
services they will provide 1o persons with limited English proficiency 10 ensure
meeningful eccess to their programs and.'m servlr.an within ten (10) daya of the
contract eﬂedwe dateé.

1.2. The Contrector agrees thet, to the extent fulure legisiative action by the New
Hampshire General Court or faderal or staté court ordere moy heva en impect on
the Services described herein, the Siate Agency: has 1ha. right to modify Service
priorittes and axpenditure reqwemeﬂts under thls Agreemenl so 83, 10, achtove
complisnce !hefew:th i ¢

1.3. Notwithstanding any oihef prowsnn ol the Comm to.the omlra:y no sennoes shaf)
continue after June 30, 2019,.8nd the Departmenl shail not be liable for any
payments for services provided afer June 30, 2018, unless and until an
'appropriallon for these' ‘sefvices has bsén received ftom the slate’ legustatura and
fungs: encurnbered lor ihe SFY 2020—2021 and SFY 2022 2023 b:enma T

‘2. Scope of Work

2.1.Tralning' P P L. e

2.1.1. The Contractor shall provide irginings to address the needs of the’ State’s
Alcohot and Other Drug (AOD) Continuum- o! Care sefvice providers. The
Contractor shall ensure trginings: - - o oo

'2.1.1.1. Complement technical assistance (TA) provided.

~...

2.1.1.2. Are consistenl with the required professions! slandards for prowdem
-and the workforce which includes, but is not limied to Partnership for
Success (PFS) grantees.

2.1.1.3. Are offered, based on the availabilty of epace, at no cost to Bureau
of Orug and Alcohol Services gtaft.

2.1.2. The Contractor shall provide cross-system training 1o ensure prolessional
preparstion and worklorce development for providers in behavioral health and
primary heaithcare fiekds who work with individuals and farmhes addressing
substance misuse related issues.

2.1.. The Coniractor shall identify the training needs of the workforce by:
2.1.3.1. Soliciting feedback from the Depantment.

21.3.2 'Collec‘ling and enalyzing participant evelustion feedback f0r
individua) trainings and on an annual basis. '

J51 Resewrch & Yraining tnatinnio Erhii A Contracior Inflisty

atwa Community Hestth inalinte
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Now Hampshire Dopertment of Health and Human Sorvicos
Alzehol and Othor Drug (AOD) Continuum of Coare System Supports

Exhibhl A T el

2.1.3.3. Meeting monthly with the Contractor's slaﬂ to saek mput oh- Uatnlng
needs based on TA provided.

© 2.1.3.4. Perticipaling in workforce development education and training
commitiees (o learn what other agencies ere intending to, ofler and to
inform these agencies of the Contractor‘s lralmng plans

2.1.1.5. Attending lcensing and certmcalnon board meetings 10 identily
) provider needs.

2.1.4. The Contraector shall deliver. trainings as follows, per State Fiscal Year:

2.1.4.1. A minimum of forty-nine (48) in:poreon -trainings and collaborative
educahona! evenls Inchuding. but not limited to .

2.1.4.1.1. Core, lntannednate and advanoed lavel lram:ngs which meet
. I:censwo and cartiﬁcahon nequ of the workforce
2.1.4.1 .2. Trammgs specl!‘c to lhe needs of PFS grantees and

W -,'.

2.1.4_1.3. Targeted trammgs and collaboraWe aducaiiona! evenls 8t
the direction of lhe Department based on ememlng msuea
8nd léehnical assistanca’ needs e

2.1.4.2. A misimum ol four (4) on-demand webmars

215 The Contramor shall creste and provide tralnlng suﬂe_s m ocder tu oﬂef a
systemattc approad\ to meet credent:ahng dnd oonllnumg “education
requlremems ‘which must be epproved by thé Deparimenlt. The Contractor
shall ensure tralning suites:

. 2.1.5.1. Are scheduled six {8} months to a year in edvance,
SN T2, Ave avaiiable every ihres (3) to four (4) months, Tt T

2153, Inctude offerings for individuals with AOD credentials requiring
credentiafing and/or continuing education including, but not imited to.

21531 Certifned Prevention Specialists (CPS).
2.1.5.3.2. Cerified Recovery Support Workers (CRSW).

2.1.533. Licensed Alcchol & Drug CounselorsMaster Licensed
Alcohol 8 Onup Counselors (LADCMLADC).

2.16. The Contractor shall manege the training program by:

r

2.1.6.1. Planning end cobrﬂhatlng unique treining activities thel are
affordeble end non-duplicative of other trainings available in New

Hampshire.
451 Resanrch & Tnm\q tnalvte ' Exhidil A Contrattor inlliany
‘oo/s Community Health nathAs
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Now Hampshire Dogartment of Hoalth and Humen Sorvices - :
Atcohol end Other Orug {(ACD) Continuum of Cere Systom Supports .

Exhibit A

2.1.8.2. Delivering tralning by applylng -8 spectrum of ~adult leaming
methodologies, in such a way a5 10 réach audnences slatewide

including, but not limited lo:
2.1.6.2.1. Providing ongile face-to-face lraining.

2.1.6.2.2. Providing distance learning - opportunities such as
asynchronous and synchmmus educational e:periences

2.1.6.3.. Ensuring that any education programs deltvered on-line or on a
websute

2.1.6.3.1. Mesat NH DoiT requlremants.

2.1.8.3.2. Do not aflow sfe \nsnauon lo be |racked for anawm or
marketing.

.

21833. Do ‘not maintain, store, of camure and da not further disclose
gny protecled heahh information (PHI), personal information

" (PI).. or other. confidential’ Information: solicited - either by

. social media or the webs:te except as e:pressl'y provnded in

the cantract A

2.1.64. Recording, monnoﬂng and eva!uanng delrvary of lraln!ng aurvhles
2.1.6.5. Mainlaining a Leaming Management System. . . - "1 e, i

2.1.6.6. Maintaining & tialning calendar that lists el Contractor training events
and has links to other related training calendars as. appmpnate

2.4.1. The Contracwr shall evaluala the training program by
2.1.71, Evaluanng each complaled training, ata mlmmum for
- . -2.1.7.1.1_. Training content, a
2.4.7.12. Instructor knowledge and ability.

2.1.7.1.3. Transter of knowtedge, skills and abiltles 1o training
participants.

2.1.7.1.4. Whather the Lraining me! the stated goals and objectives.

2.1.7.2. Providing training evalualion protocols, for Depanment approval
within forty-five (45) doys of the contract eflective date.

2.1.7.3. Demonstrating an elghty-five percen! (85%) or better rating of troinea
satisfaction through training evaluations, based on aggregate,
quarterly evaluation dala

2.1.7.4. Administering an ennual training needs assesament, beginning within
sixty (80) days of contract award, end ovary twelve (12) months
thereafter, fo assess, ma minimum;

Commmndy Health ottt

JSI Resasrch B Training Iastinne ExhdaA . Conlrector tnkiists
doe LiEv /3T ]
Dato
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Now Hamporzlro Oupartment of Hoalth and Human Servicon
Alcohol and Other Orug (AOD) Continuum of Care System Supports

Eahibit A

21.741. Cenmr.aﬂon and licensure needs;
2.1.7.4.2. Training lovel and topic needs;
2.1.7.4.3. Prefarred format and frequency;

2 1.7.5. Prowding key findings of training evolualiono and onnual aurvey
results to the Depsrtment for consideration ond foodback for lrmmng
ptannlng purposes., ‘

2.1.76. Uhlrzing resulls from training evaluations and annual aumya to
ensure continudus quality Improvemnt of the troimng program

2.1.8. The Conlractor shau provide 8!l rnatcdals equrpment, and physrcal spaoo 8s
well as, logrstrcai and stafl suppon Ior the rramlng ano educalron prograrns
delivered. * - v

21.9. The Conlrector shall provrde approved Contmurng Education Credits,
applicable-té the' training sudience * and- ceitfication ‘Hieeds; as wall as
centificates of completion to participants who complele the trainings. - .

2.1.10. The Conltractor ‘shall maintain a list of trainers, as approved by the
- Department, for a variety of topkcs and shall ensure all trainers are qualmed ]
teach respective courses. . ) I e gt er Lt D7

2.1.11. The Contractor shall promote tralning programs through oc!mtres that include,
_bUt are not limited to. .- . - nisther © oy W e i,

s

2.1.11.1.Dlssormna|mg available” train'ing 'opportunmes to pro!essiona_l
* 77 networks and Boards;’ e T .

funded conractors including through the Contractor's Communities
of Practice (CoP's);

2.1.14.3.Posting trainings on the Contractors chronological Hstings of
professional development aclivities,

2.1.11.4, Sharing training information through monthly newsletiess; and
f

2.1.11.5. Providing largeted marketing with specific essociations based on
) iraining topic. '

2.1.12. The Contraclor may collect registration fees from treining participants in an
emoum limited o expenses for training thet exceed the amount funded by the
Depanment. The Contractor shall:

2.1.12.1, Provige a copy of the tigining foo schedule whhin ten {10) days of the
contract effective dete for Department approval.

JS1Resaurch & Traning tngliute : Exhidh A Contratior Latitats !
ai's Communlly Heath Lnsthiuts :
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Now Hempshire Department of Hosith and Human Bervicos
Alcohol and Othor Drug (AOD) Continuum of Care Systom Suppons

Exhibit A

2.1.12.2.Repori revenues generaled by registeatiofi fees by submitting
monthly financial date thet includes, but is not limited to the original
budget, monthly expenditures, and monthly revenue recaived.

2.1.12.3.Ensure that eny finencial information gathered as part of o
registration fee will be prolected 8s required by stale rules, slate
iaws, of federal laws.

2.1.12.4.Reinvest a minimum of eighlty percent (80%) of the revenue
generaied from registration fees coliected lo enhence the train|ng
program a3 spproved by the Depanment. The Contractor ghatl: * ~

.2, 1 12.4.1.Contribute 8 minirum of 82 000 per slalo fsscal year lowaro
scholarshxps _

L Ve, a3 -'-e.
21124, 2 Provide coﬁee lea, and water for trammg_ events al ne oosl
to pamdpan!s using remvested tevenue: " "

2 1 12 4 3 |nvesl In capacdy lo delwer and suppon lralnlngs by:

2 1. 12 4 3 1. Expanging.. remote lrainlng anendance through the
. . use of remote viewing software and equipment.

..2:1.12.4.2.2. Allowing for enhanced training sultes. ..
+2'1:12.4.3.3. Providing' targeted and skilkbuilding training, as
- S P approved by the Department.
.. 2:1.12.5.Report -revenues.. againg!, reinvastment . fund. tota!s .and-. repon
. w = - progress as parn.of monthly financis! reponing.

- 2.1.13. The Conlractor shall administer a process to receive and maonitor scholarship
. apphcahona The Contracior.ghall; SR e

21 13.1. Coordinale payment for award scholarships to the New:Hampshlm
AQD workforca lor sitendance at approved training oppertunities.

. 29132 Ensure 8 mlnirpum of ten thousand dollars ($10,000) per state fiscal
year is rasaerved for scholarships.

2.1.13.3. Ensure B minimum of wo thousand dollars ($2.000) per state fiscal
yesr is added to scholarships from revenue reinvasiment funds, as
referenced in Section 2.1.14.4.1.

2.1.13.4. Ensure al! scholarship applications sre submitted to the Departmsnt
for review and fina! approvel,

2.2. Technical Apsistance
2.2.1. The Contractor shall provide technical assistance (TA) lo Ihe AOD workforce

L
and dllract gervice providers thal:
451 Rrsesreh & Training lnatnude EshyhA ' Contottor Inmay
s Communtly Hastth Instute
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Mow Mampshire Department of Nealth and Humen Services .
Alcohol and Other Drug (AOD) Continuum of Care Systom Supports

Exnibit A

2.2.1.1. Complementis end supports lrainings Identified In Subsection 21,
Trainings, above.

2.2.1.2. Increases professional service providers’ knowledge, skllis, and
abilities in using vanous outcome-supported and ev!dence-oased or
evidence-informed progrems, poficies, and praclices. .

2.2.1.3. Suppons effective implementation of the full spectrum of substance

: misuse prevention, intervenlion, tregiment and recovery supports

services that are Integrated with primary and behavioral health care

and align with the Cepartment'a efforts to eotablish whole pergon-
centerod ond community C owned systems of care

2.2.2. The Contractor shall provide TA in a variety of formats, which may include, but
ara nat limited t0: .
22, 2.1, Face-to-lace. in personmeeungs et Dot iyt
2.2:2.2. Virtual meetings including, but not llm:tocl to K]
f 22229, “Web-based conferencing. 7 T ia e D e D e
2.2:2.2.2. Webiners.
2.2. 2 3. Siie visits.
2.2 2 4. Telephone c.alls and emails. -
. 2 2 2 5 On-lme and in-person Comunnles of Pramlce .
22.3. The Comractor shall provide TA to providers and the wondorce on 1arge|ed
topics, based on emerging issues and needs, as directed by the Departiment.
. 2.24. The Contractor shall use @ project management system, approved by the
. - Depariment, to efficiently monitor, manage, and report TA requests.
2.2.5. The Contrector shall utilize oniine platfiorms, approved by. the Depanment, to
provide discussion forunts o agencies served.
2.2.6. The Contractor shall provide TA that ensures program fidelity whnle meeting
state and federal grant requirements including, bul no! limited lo:
2.2.6.1. The Subsiance Abuse Prevention & Ttemmenl Federal Block Grani
{SABG). :
2:2.6.2. Pannership for Success (PFS) Grant.
2.2.6.3. The Medication-Assisted Treatment Prescription Orug and Opivid
Addiction (MAT PDOA) Grant.
2.2.7. The Coniractor shall panticipate in sl relevant federal programmatic webingrs
associaled with the Depantments awarded grants including but not limited to
PFS, SABG, and MAT-PCOA
J3I Rasverch & Tratning tnsttuts ' Exhibh A Contractor Infisly
‘s Community Heahh Laltute
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New Hampshiro Dopartment of Hoalth and Human Barvices
Alcohol and Other Drug (AOD) Continuum of Core System Supports L

Exhibit A

2.2.8. The Contractor shall ulllize subject matter experls as appfoved by ma
Deparimen!, lo enhance the TA activities.

2.2.58. The Conlractor shall provide TA to the Depariment through seeking and
writing proposals for other fedsral grants as directed by the Department.

2.2.10. The Contractor shall establish a process for identifying, selecting, gulding, and
supporting promising programs in becoming a NH-endorsed, evidence-
informed prevention program. At 8 minimum, the Contractor shall:

2.2.10.1. Establish an evidence-informed workgroup to deyelop and manage
activilies which result in identification-as.o NH-endorsed prevention

program. . .
2.2.10.2. Convene, facilitate, and maintain a panel of informed national and
P tocal .-_,ub;ed matter experts to determine the efficacy of programs.

2.2.10.3. Employ NH'$ Service lo Science process; Mios.e"gu'gdeline‘s are
modeled from the Substance Abuse end. Mental, Heahh. Services
Administration's (SAMHSA's} process, which:

2.2.10.3.1. Establishes core elements of.an evidence:based, practicq;-,.\.,.-

[

2.2.10.3.2. Ensures the approach is gmunded In research R

2 2.10.3.2. Ensures valid and refiable data aré oollected and ana!yzed 1o
determine program effectiveness; dnd - A

2. 2 10.3.4. Requ:res fmplememmbn supporl lndudmg but not hmtted !o
\ . ma!enats manua!s and lramlng 10 suppon tepbcatwn

2.2.104. Comdlnaie convene, and facilitate the NH Expent Panel, which
e represents multiple sectors, stalewide and natlonally tn the figld of |
[ LN T prevention and s responsible for reviewing applications submitted In
' S the NH Service to Science Process.

2.2.10.5. Ensure the Bppimlbn process includes the review and scofing of
the epplication by an expern penel. The Contractor shall ensure:

2.2.10.5.1 Applicanta meeting application criteria are endorsed as
Promising Practices in prevention.

22.105.2. App{ican?a endorsed as Promising Preclices In pravenlion
are given the option to continue with the process to becoms
endorsed a3 an evidence-based practice in prevention.

2.2.10.8. Collgbarate with the Depertment to improve upen the cumrent NH
Service 10 Science procoss by establishing an evidence-informed
workgroup to identm innovative NH-based programs that exhibit @
lavel of readiness to enter the process of becoming a NH evidence-
informed prevention program.

181 Resssrch & Training insiiuia TErndlA Contractor inittaly
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Exhibit A

2.2.11. The Contractor shall facilitate and provide technical and loglsticat support for a
maximum of saven (7) enline Cemmunities of Practice (CoP), which are
designed in the format, frequency and length determined by the Depanrnanl
and includs, but ase not Imited to:

2.2.11.1.1. Substance Misuse Pravention (SMP) ! :--.
2.2.11.1.2. Student Assistance Programs (SAP)
2.2.11.1.2. Younp Aduht Sirategies
2.2.11.1.4.Continuum of Cara
2.2.11.1.5. Tregtment
2.2.11.1-6. Medication-Assisted Treatment
.*2:2:11.1.7. Recovery Suppont Services
2232 The Céntractor shall maintain the New Hampshure Center for ExoaDencé (]
current - pubiic-facmg ‘wibsilé (www nhoenlerlore:cellence org) lhat ‘et 8
minimym® prowdes best pmcllco -andg other professmnal'asslstanco mfo:mahon
thatincludés Butie-not limited:to: - - o
224924, All publ.cmaons and conlan! crealed throigh this'contract. -~ °

22122 Webpages for each CoP that indudes posting a!l materiats Includlng
meeilng p:esen!aluon ilide decks! audlo tecordlngs quesuons and
anawers asked dufing meelings, arid'cther'ipols 8nd résources:”

2.2.12.3. A listing ‘of a!l technical -assistance ‘6nd- tralnlng opponUnlhes funded
through this contract.

. 2.2,12.4_A clesringhouse fist of other education and training events tr}a! are
available.

2. 2 13. The Contractor shall devalop. u;vdale and up!oad websile content for the NH
Treatment Locator httpJ/nhireatment.org/, at the requast of the Department.

2.2.14. The Contraclor sha!l review and eveluate the New Hampshire Treatment
Locator website (hnpswnmreglment‘.orgl) in collaboration with the Departman!
to further refine the treatment tocalor by identitying additional enhancements

end fagtures which shall include, but not be limited to; \
2.2.14.1. Improving the ease of yse and management of the treatmen! locator
and database.

2.2.14.2 Exploring the [easidblily of reattime trestment availablity and
gllowing providers lo access and updata thair treatment availability.

2214}, lrnplementihg processes 10 ensure directary listings are up-to-dste.

J3! Ressarch & Tahing nsDiuts EchDRA Contrector infitety
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Now Hempshire Dopartmont of Hoslth and Human Services
Alcohol snd Other Orug (AOD) Continuum of Care Syotom Supports

' Exhlblt A

'2.2.14.4. Identitying and implementing & process to Improve coordingtion of

edils and new provider [Istings.

2.2.14.5. Identifying key providers and arganizations through which the Center
will actively promote tha Ireatmaent locator.

2.2.15. The Comfactor shall coilaborste wilh the Depanmant to ensure that thn

waebsite In Paragraph 2.2.13 is designed, created, and managed according to
alt NH DoIT website requirements, and that any protected health information
(PHI).. personal information (Pl), or other canfidential information, saliclted, will
not be stored or caplured on tho website end shall not ba further disclosed
except as provided by contract. Unless notice Is clogry provided on the
websile, the Contractor agrees that website visitation will not' be ‘monitored
and recorded for website analylics or markehng

2.3, Program Evaluatlon

231,

23.2

233

234,

The Conlrac'lor ‘shall devetop methodologies, "in collaboration with the
Depanment 10 evaluate the overall eﬂedmnbss of the-AQD Conimuum of
Gare " System'-which ‘will - inchids, - but” fict * ~be " limited* to" davetoping,
implementing,-and admmusredng !ools surveys. plans and program-level logic
models ! ¢

The C-onlractcr shall provide g summary of ova!uatnon resulls oblained in
Parggraph” 2.3.1 to the Department arid program slakehoiders.  The
Coniraciorshall ensure the summary mcludes but is not limited-to: -

2.3.21, Demonstraied prograss in meettng lmplemenlalton goa|s

2.32.2. An explanation of chalenges and succasses that contributed 1o the
outcomes. . R

2323 ldentﬁm@ion'of opportunitlies for improvement in Impternenm‘ii‘o‘r_'! to
lead lo improved oulcomes. '

The Contraclor shall utilize subject mafter expens, as approved by the
Department, to enhanca the program evaluation activities and scope of womk.

The Contractor ehall evaluate and provide suppor to prdgrarns funded by the
Deparimenl, as direcied by the Department and required by each funding

- source, to ensure progrem fidelity and that federal and siate evaluation

requirements and program outcomes are being achisved including, bul not
limited to: '

2.3.4.1. SABG, which includes a minimum of ‘one (1) independent peer
review per state fisca) year to assess the quality, appropristeness,
and officacy of tresiment gervices.

2.3.4.2. The Partnership for Success (PFS) Grant.

JSl Resoarch & Teahing mltvie Exhibh A Conimector Inltists
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Exhiblt A

235,

236

2.3.4.3. The Medicatlon-Agaisted Trestmen! Prescription Orug and Opiloid
Addiction {(MAT-PDOA) Grants.

2.3.4.4. The State Targeted Response o the Oplold Crisis (STR) Grant.
2.3.4.5. Govemnor's Commission Programs managed by the Cepartment.

The Contractor shall parikcipate in 8ll federal evaluation webinars esscclated
with the Depariment's swarded grents including, but noi limited to PFS,
SABG, STR, and MAT-PDOA.

The Contractor shall, in consullgtion with the Deparimont:

2.3.6.1. Devolop evatustion documents required fo state Bnd federal grants.
2.1.6.2. Provide data as requesied, by the Depeﬂmenl .

2.36. 3 Pamapale in SAMHSA evaluahon and programmanc web:nars

2.4.'Data Collection, Analysls intarprotation, Reponing, and Support

241,

242

The Contractor shall assist and suppon tha Depaﬂrnent n the oollochon
anatyeus Interprelabon and reporting of data 6r the purboses of lmprovlng
and Inlormlng substance misuse policies, progrems, end practices. The
Contractor shall ensure activities inctude, bul are no! limited to:

2.4.1.1. ideniitying existing da1'a available al the f(eders!, siele, and lacal
levels that can be utllized for problem udenuﬁcat-on as well as
stralegbes end services (o effectively address Ihesa issues.

.. [

2412, tdenlltymg melhodolognes for date collection.

Lo

2.4.1.3. . Identifying reporting requirements. . e

> r244 Gathering and compling relevant drug and :alcohol use dnsotder

L information and deata.

2.4.1.5. Analyzing and translating deta in1o a vartely of tormats.
2.4.1.6. Facilipling the cobection and reponting of dala.
2.4.1.7. Collaboraling with contracted providers.

2.4.1.8. Integreting quality 0sla assessment procedures in1o regular data
management practices.

2.4.1.8. Developing 8 summary repont of aggregate data.
2.4.1.10. Doveloping narative responses.

24111, Preparing documents as dmemnned and requested by the
Department,

The Controctor shall employ software, systems, and tools approved by the
Department 1o analyze quantitative and qualitative data.

JSI Research & Traning tnslitute V- . Exhidit A Contractor inltizty
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Exhibll A’

2.4.3. The Contractor shel! support the reporting needs of the Inlemai Depanmant
Data Dashboard by.assisling wilh gathering and providing dala from relevant
sources, as directed by the Department.

2.4.4. The Contractor shall ulilize subject matter expenls, as approved by the
Department, to enhanco the data eanalysis, interpretsticn and support
activities.

245 The Commctpr'shall dosign and publish compiled repons using data supplied

by the Department and through other sources, upon the request of the
Dopartment, consisient with gl siste and federal rules ond lows. - Tho

COnlrador uhall ensure compiled reports include, bu1 are not limited to:

2.4.5.1. -Repons related to SUD prevention, -ireaiment, and recovery suppon
ol services provided and ovicomes achieved, slatewide, mdudmg but
not lumsled toan annual syslem Ievg[ status report.

2"."5‘2.' TB{QB(BU r_epons or.‘ emmmg '$§”°?;-..- R S A LS T 1 PIh

2.4.6. The Conlractor.shall provide reporis:in.user-friendly:end accessiblaiformats;
as directed by-the' Depanmem lncludung\ bui-notlimited.toila: 2o fivegi iy

. 2461 Datasumma.nea SHer. MR
2462 Issie bﬂeis ' _ _ e
2460, Slnde presentatnons ) r .- , . ,._"._ ) -
2.4.6.4. Written reponts: ' -
2485, Data dashboards. chans and grsphs " G
2, 4 6 5. Tables that wsua!ly mp'esenl date and research nndmgs

1_?4‘7 The Contrador shall malntam the privecy and ooﬁﬂdenllallty of Aon-
dendentified information oblained, gethered stored, oﬂransmmeO by actions
Lo inctuding, but not limited to:

2.4.7.1. Locking access to all @lectronic and print files;

2.4.7.2. Ensuring thal sensilive data is never stored on users’ personal
scoounts with any cloud-based service; such dala are only to bo
stored on corporate accounts with cervices that are specifically
approved for the storage of sensilive date;

LI A I I | [ LS, SR

’

2.4.1.3. Ensuring all sensitive information are encrypled In transmission via
SSL, TLS, or simiar mechanisms, using FIPS-compliant Sbraries for
cryptographic functions and that sensitive data is not trensmitted
Ovar insacure connections; and

24.7.4. Ensuring all sensitive data are not stored on third-party servers,

unless those third-party providers have agreed, in wriling, to protect
. 451 Researeh & Training lnalnute ExniphiA Contrector B'rlha
mu;
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Now Hempahiro Dopartmont of Hoatth and Human Services
Alcoho! and Other Drug {AOD) Continuum of Care Systemn Sypports

Exhiblt A

24.75.

the dala as required by law, regulation, and by agreernent(s) with the
data owner.-'All agreemenis with 1hird-party providers mus! be
approved by the CIO, COO, or President of JSI. o

Ensuring thal data, stalistics, or information derived from the dete
that directly or inferentially identifies any Individual(s), Including
cases, family members, or providers, shall not be pubhshad or
released in any form,

2.4.8. The Contractor shall maintain the secure storage of all non-deidentified date
obtoined, gathered, stored, or transmitied by ‘any eonsultnn! or subcontractor.
The Coniractor shall ensure:

2481,
2482,

2483

Al sensilive, non-detdenm'red date i stored on an ancryp!ed sacura
HIPAA-comphanl drive,

Only aumorized Individuats listed in apetrﬁc data use agroemenls are
perm:ned Io acoess Ihese respedlve data.

Al workslamns Bﬂd seivers utllxzed by slaﬂ ara equfpped whh

2.4.8.3.1. Up-lo-date ant-virus. sonware
2.4.8.3.2. - Up-lo-date maiware deteclion and-software firewalls. . -,

2484

2485

2486

2487

2488

24890

Data on ol servers oo backed up nrgmiy.‘arfa‘an-éackub'-;heaw is
slored in secured locdtions and lransitied ih'locked contgifiers.
A mmimum of one copy of &l data are, gtofed in' 6 secure ‘she s!oraga

] 3¢

location 1o assure dele recovery in the event of disaslar L

Backup mecha wh:ch is utilized to rebui!a all sarvers and wo:tstatlons
to ensure backups gre being performed and are.eteclive, -

The secure drive -containing the dats is sanitized by wiping and
overwriling the data in multiple passes upen comptation of any data
retention period.

All media contalning non-public date are destroyed in @ mannar that
ensures data are nol recoverable,

Electronic storage devices ere physically destroyed or s.annlzed by IT
stsf! before reuse.

2.4.8.10, Disposal of data storape devices lhat are no longer required are

avthorized by an IT Manager, who cerifies tha! all company end
persongl dale have been removed from them prior 1o disposa).

2.4.8.11. Device or media desiructlion is peformed by a quelified data-

JS1 Resasrch § Trathing inatiute
dMods Community Hexfth ki
RFP-2018-BDASL3-ALCOH

Rav.0a524N18

destruction organization, wilnessed by an {7 stafi member, and
documented In wriling in inslances where devices or media are 10 be
destroyed priof to data claaning.

Exhidh A Contractor Infizty

Page 1241 20 . Doty Y12/)8



Now Hampshire Dopsrtment of Hoalth and Human Services
Atcohol end Other Drug (AOD) Continyum of Cere Systom Supports  _
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Exhibit A

_ 25.NH You‘th Risk Behavior Survey

2.5.1. The Conlrattor shall provide sdministrative assistance to the Oepartment for
the implementation .of the b-aennual Cenlers for Disease Control and
Prevention {CDC) NH Youth Risk Behavior Survey (YRBS) which Includes, but
is not timited to;

25.1.1.

2.5.1.2.
2513
2.5.1.4.

Printing, delivery and distribution -of approximately 45,000 paper-
based surveys 1o more than eighty (80+) paricipating public high
£choots statewide, formatted In Bccordance with the requirements of .
the COC (hitpa./www.cac. govmeallhyyoquaWymalcam Ktm) and
the Depanmont, In bookts! formm;

Colhectlng and scannlng completed surveys;:
Developmg a clean dawset of coded results; and

Providing the. date to the Oepartmeni In a clean dala ﬁlo in ASCII
format_ensuring Ihal any protected heatth information (PHI) or SUD
dals included in ihe reports is disclosed in accordance with slate
rutes, slata and federai laws mcludmg the requ!rements of 42 CFR
Part 2..

26. Govemon Commisslon on Alcohol and Other Drug Abune Prevention,
Trestment, and Recovery (Commission) - A g I .

261 The Coniractor shall design and publish seml annudl repors for 'the
Commission in actordance with RSA12-0:4.

26.2. The Contractor shall’provide administiaiive’suppoit &nd technical assistance
for the Data and Evaluation Taskiorce (Taskforca) of the Commiss:on which-
inctudes, but Is not imited to: - L

28.21.

26.2.2.

2623

Convening Taskforce members gt the direction of the T'askforcb and
the Depariment,

Managing and facilitsting 8 minimum of six (6) maelings per year,
which includes, but is not limited to maintaining records of meetings
and activities related o the Tasklorce.

Developing and Implementing practices end processes that are
demonsirated to be efieciive including, bu! not limited 1o

26.2.3.1. Developing capscities for susieining the State

Epidamiological Ouicomes Workgroup (SEOW).

2.6.2.3.2. Developing useful products and disseminsting product

information 10 key decision makers.

2.6.2.2.3. Conlinuously evalualing data end syslems for effectiveness.

J8i Ressarch & Trakndng rathuie
</e Community HesRh In3Thes
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2.6.3.

2.6.2.4. Identilying and retrieving data sets from a diverse group of suppliers
of relavant data and trenglating data into a variaty of lé;mms.

2.8.2.5. Pericipating with he Department in the collection and analysis of
. data.

2.6.2.6. Identitying kay dats indicators for use in monitoring progress across .
providers and program areas. .

2.6.2.7. Assembling o dashboard of measures for semi-annual reporting 83
directed by RSA 12-):4,

The Contractor shalt coordinate with the Department {o ensure the

Commission is meeling ell date collection, enalysis, and reporting

requirements Bs ar!iculaled in RSA 12-J.

S 2.7 Cost-Eﬂoc!lvnncsa Repordng

271

21.2.

- 2.5.2:4. Oversight agency. -

The Conlractor ghall cmaie end produce a Program Inventory _Repon, in
accordance mth Chapter 302 (HB1626) New . Hampahlre Laws of 2018, for
the Comrmssnon ‘end the Department with a proposed target data of December
1. 2018 for:the Commiission's releage proposed:'by January. 1::2010;:that
includes an inventory of all-alcohol and:drug:abuse prevention::treatmeni nand
recovery programs-funded in whole-or in.parnt by the. Oommlssbon w0

The Contractor shall ensurs the’ Proéram lnvenlofy Repon lnctudas bit IS not
limited to, the foltowing information for. each program L A

2.7.2.1. Program daac:lptlon '

LR A o . TR

2.7.2.2. Intended oulcome. B UL 4 S LR S AN
2.7.2.3. Target pariicipant poputation. : C e e

2.7.2.5. Annus! budget.
2.7.2.6. Average cost per participant.

2.7.2.7. An assessmenl of the evidence of efectiveness for Intended
outcoms,

2.7.2.71. For this report, ‘evidence of effecliveness” means
documented results of evaluation assessing the eflact of the
program on Lhe Intended outcome for progrem participants,
or program beneficiaries In the case of prevention programs.

2.7.2.7.2. This may include rasults of program evatualion conducted In
New Hempshire or an evidence raling developed by
matiching the program t¢ available research using nationally
recognized  clearinghouses of program  eveluations,

J5) Revearch & Tratning tnsthia EmDa A Contractor tnitsts u
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Exhiblt A

inchuding, but not limited to, those included In the Pew-
MacAsthur Results First Clearinghouse Database.

2.7.3. The Contrector shall submit @ work ‘plan for the Program Inventory Report to
the Depaniment within 30 days of the contracl efective date.

2.7.4. The Contractor shal create and produce a Cost-Effectiveness and Quicomos
Repor, in mccordance with RSA 12-J:5, for the Commission and the
Department no later than December 1, 2019 and annually thereatter for the
Commisaion's release no later than January 1 of the following year thal details
currently funded programs inciuding, but not limited to:

2.7.4.1. Findings relative to the outcomes,

2.7.4.2. Aggregale data and reports on findings relative to the outcomes as
applicable to differgnt program goals and conlen which may include,
but not bc limited lo

27421 Deidantfﬂed pamc:pant I cl:ent demographics.
27423 Duration of pamclpahon or svemge langth of stay.
2.7.4.23. Changes in kmwledge belnfa ums and behawor

27424, Program competion by program type lncluding, bul not
lrnited to:

2.7.425. Dlagncsis
2.7.4.2.!5.. Pdmary drup oi use

27427 De-ldenliﬁed sggregate client demographics for |realment
© programs '

»* -2.7.4.2.8. Referral pathways including, but no! Iimilef;'i lo: )
2.7.4.28.1 Primary care. '

LT T

2.7.4.2.8.2. Justice system.
2.7.4.2.8.3. Menlal health syslem,
2.7.4.28.4. School sysiem.

2.7.4.2.9. Treatment capacity versus utilization.

2.7.4.2.10. Program-level regiment outcomas Including, but not limited
to:

2.7.4.2.10.1, Subsianca use reduction or gbstinence.
2.7.4.2.10.2. Housing status.

-~ . 2.7.4.2.10.3.Recidivism.
(, . 2.7.4.2.10.4. Employment.
J8) Rassarch & Trainlng inatitute Exhibil A Conireckr Inkian
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2.7.4.2.10.5. Education program status.
2.7.4.2.10.8. Engegement wilh recovery supports.
2.7.4.3. Cost-eflectiveness of programs and projects.

2.7.44. Evidence of effectivensss of programs funded in whole or in part by
TN
the Commission.

2.7.5. The Contractor shall ensure the Cosi-Effectiveness and Outcomes Repons
contain an evaluation of a mintmum of four (4) programs identified by the
Commission, 83 follows:

2.7.5.1. The'initia! annual repon will address four {4) treatman progrems
2152 The second annual repon will gddrass four (4) prevention programs.

2.7.53. The lom)wlng annual feports will allemate behveen tréatment and
prevention programs. ’ .

2754 Programs ‘will be chosen from the ‘ten (10)° highest annual do{lar
value programs e:«:luding law ento:cemem programs. -« " ¢

ar r . .':'
2.7.6. The Conlractor shall ensuro ihe oosl-eﬁectlveness nnalysls peffomed perrnils
comparisons beMeen selacted programs whhm a gwen eategory P

[y

2.7.7. The Contractor shall ensure the annual Cost-EHectiveness and Outcomes
Reponts: L ey

I 1' PP - E . .
2.7.7.1. Represent outcomes &s program effects .on' -the- ~participant
- - population, not documentation of the detivery of the program.

2.1.7.2. Inctude cost-effectiveneas enalysis using an economic evaluation In
-. . . which the costs and cansequences of alternative interventions are
e expressed as cost per unit of outcome.

2.7.7.3. identity evidence of efectiveness by assessing the el‘fecl of the
program on the intended outoome for program participants, or
program benefiiaries in the case of prevention progrems.

2.7.7.3.1. This may include results of program evaluation conducted in
~ New Hampshire or an evidence raling developed by
matching the program to available research using nationally
. recognized clearinghouses of progrem evaluations including,
bt not limited to those incleded in the Pew-MacArthur
Resulls Firs) Clearinghouse Dalabase.

2.7.8. The Contracior shall submit @ work plan o the Department for \he cosl-
effectiveness analysia within thity (30) days ol the Govemnor's Commission
tdentification of the four {4) programs to be gnalyzed.

J5I Resasrch & Training ety Exhibh A Contracior inliists Q__
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2.7.9. The Conlraclor shall participate in any workgroups or committees established -
by the Oepariment and/or the Commission (0 evaluale the usefulness of the
cost-efiectiveness reporting and incorporale any modifications to the process
as developed in the workgroup or commiltee where approved by the .
Commission.

183 Resasrch & Training laathute ExhhA : Controctey lnmﬂ
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2.8. Partnership for Success
2.6.1. Partnership for Success (PFS) 2016

28.1.1. The Contraclor shall provide TA and evalvation support for (he
Department and sub-graniees funded through SAMHSA's
Partnership for Success (PFS) 2015 Grant. The Contractor shall
ensure TA includes, bul is not limited to:

2.8.1.1.1. Designing surveys.

2.8.1.1.2. Reviewing eveluation administration procedures.
2.8.1.1.3. Reviewing evaluation reporting methodologles. -
28114, Analyxing the administration of evaluation results.
2.8.1.1.5. Aggregaling schooklevel survey arlad young edult data..

2.8.1.1.6. Paricipaling in the Department's Partnership for Success
advisory and evaluation teams. .

: 2.8.1.2. .The Contractor ‘shall ensure all. Iederal ropoﬂlng \'or 1he PFS 2015
gramt requiremants are mat,

2.8.2. Project Success Student.Asslstance Programs-

2.8.2.1. The Contractor shall provide services fof the Student Assistance
: Program in order to increase siafl and provider knowledge and skills.
The Coniracior shall ensure services include but -are-not limited to:

28.21.1. Trammg L o ) N
28212 TA, ‘ ST
2.8.2.1.3. Program evalustion. o '
2.8.2.1v.4. Dala analysis.

2.8.2.1.5. Interpretation of evaluation results.
2..8..2.1.6. Suppont. -

2.8.2.2. The Contractor shall review the following evalugtion sirategies with
the Department and edvisory group for possible inclusion in the
eva!uatlon plan:

2.5.2.2.1. Process dals: Refers to who I3 receiving which
interventions or information and when.

2.8.2.2.2. Knowiedge attitude and behavior (KAB) Information:
Typically collected utilizing surveys, ‘but may be -gaihered
through direct observations or qualitative epproaches
including, but nol limited to focus groups or surveys with

" JSIRessarth & Tralning mM Exhinh A C-Mummnm
e Community Hesith natlivte
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28223

parents or teachers, ensuring parental consen! s oblained
prior to completing KAB collection from students directly.

School performance and disciplinary data: Considers the
chaenge in gredes, trvancy, and behavioral issues through
baseline before the studen! stenied with SAP gnd through
change ai the end of school year, which requires having
access to individua! tevel data for each participant as well as
an aggregate summary of gl studants In the sama school
and lime period for comparison purposes.

2.8.2.3. The Contractor shall provide recommehqgﬂona on data products
based on the evaluation findings of the PFS 2015 grant to a variety
of stakeholders which include, but are not limited to:

. 26231,
28.23.2
28.2.33.
2.8.2.1}.4.

..o, "t H ey

School administration's. : S,
Boards. - s et
Communltles IR '-\~-: VTR A S TR )

The Govemors Commnsénon on Alcohol and Drug Abuse
Provention; Treatment and Recovery. b

2.8.3. Young Adult Stmtoglea

28.3.1. Tha Contractor sha!l provide informailon and TA lo the Regtonal

Public Health Networks' (RPHNs') Subslance Misuse Prevention

- ‘Coordinators and Young Adult Coordinators related .to the Young

» Aduh. Strategies,-for. young adults eges eighleen (18) through twenty-

: five (25) years, regerding implementing and monioring evidence-

«"~ . + ‘- informed strategies, as well 88 planning and facilitating a Community

' " of Practice. The Contractor shall ensure TA may include, but Is not
limited to assistance with: - '

28311,
28312
] 28313

28314
2.8.3.1.5.
2831486

28317

JS| Reseerch & Trahing alhie
d's Community Hesih Instinate
RFP-2019-00A5 03ALCON
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Coordinaling and developing content for arientations.
Developing implementation rnanu_als.

Facifitating strelegic planning and iraining in the.application
of the Stralegic Prevention Fremework.,

Providing leaming opportunities through the use of subject
matter expens.

Developing tools o coltect evaluation dats thet meets federsl
reporling requiremants.

Consulting with the Departmen! on agendas.
Securing speakers/presenters,
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2.6.3.1.8. Training, developing. and posling resources on. .the

2832

2833

Contractor's websie.

The Contractor shall develop and implament an evelustion plan, in
consultation with the Department, fer Young Adul Strmegues that is
consistenl with federal requirements.

The Contractor shall administer 8 statewide online survey for younq
#dults agos eighteen (18) through thity (30} years tha! shell be
avallable for rgsponse for thiny (30) consacutive days and shall
begin within eixty (80) days of the iniliation of the contract.

2.8.4. Medla Messaging for Young Adults

2841,

2842

2.8.43.

The'Comractor she!l provide TA 16 the RFHN's related to the
ongomg young adull social media campaigh that specifically targets
the younpg edull populalion -pges eightegn (18} through. twenty-live
{25) years, in order to create awareness:of the risks of undersge

. drinking and high-risk gleohol use,-such as binge drinking.

The Contraclor ;han canduct aclivilies to ensure the delivery of
substante misuse oraventlon social media massages is appropriate
for e variaty of venues. - SR

The Contractor shall ensure aclivities include, but are ao! limited 10°

2.8.4.3.1. Developing an evaluation plan of the young adult social

media.campaign Departmen_s approval.

28432 lmplemanllng the approved gvaluaion plan.

- O NS SR

2844,

2945,

.. 28433 Provud:ng a witten report of evalualnon ﬁndmgs mdudmg'

recommendations for improvemenis. AR

"l’he Contractor ‘shall deploy campaign sirategies thaet ere culturally
sonsitive based on the evaluation findings and recommendations.

The Contraclior shgll provide services, as approved by the
Oepartment that incluge byt are not limited to:

2.8.4.5.1. Marketing:

2.6.4.52. Strategy development,

2.6.4.5.3. Traditiona! and gigita! advenising.
28.4.54. Puble relslions.

2.8.4.5.5. Market resoarch,

2.8.4.56. Formative rasearch.

'2.6.4.5.7. Creslive developmant and production.

JS1 Reseerch & Training lasihne
ads Communlly Hesth insthie
RFP.2019-80ASD»ALCOH
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2.8.4.5.8. Media planning and buying.
2.8.4‘1.5.9. Full web cervices.
2.8.4.5.10. Augmented reality.
2.8.4.5.11, Geo-largeting.

2.8.4.5.12. User-experienca design.

2.8.4.6. The Contrector shall impiement digilat meﬂla campaigns, as
approved by the Depanmaont, thal inctude but are not imited to:

2.8.4.6.1. Binge-Free 603 What's your Reason?
2.8.4.6.2. Preppy-panisr peer crowd campaign

2.847. The Contractor shall ensure any websile or media campaign
_ scoessing or gathering user Information shall not store, ratain, or
" collect personsl identiying information of (hé user, including 1P or

emall dddress.’

29. Bulldlng Long-Term Sustalnablllty for Workforce Development.

29.1. The Contrador shall leverpge muflipte resources and paﬂnershlps 1o bulld
long-term workforce sustainablity end to Increase and axpand workfnrce
avehpment effons that eddress subslance rmsusa -

. . -
. e
i . N, -

2.10. Cutcomes . .

2.101.The Contractor shall provide services lhm rpsun in me improvement of

policies, practices, data collecton, and analysis ol the AOD Conllnuurn of

Core sysiem (o miligale substance misuse “and e consequences for
individuals by:

: 2.10.1.1, Increasing professional service provider's knowtedga. skills and
abilities in the use of various outcome-supported and evidence-
based programs, policies, end practices;

n'f"" K

2.10.1.2. Improving brovider’s overall operations as lhey relate to programs,
policies, and praclices,

2.10.1.3. Supporting integration of AOD services within primary end behaviora)
health care;

2.10.1.4. Providing TA In the fom of consultation and guidance on detivering
outcome-supported and evidence-based services in order o assist
ptoviders to build intems! capacity and Incresse knowledge end
expeitise 1o the changing landscape of heelthcare;

2.10.1.5. Providing program evelualion 1o measure outcomes and processes
in order to continually enhance and improve the qualily of services

delivered; and
JS! Resesrch & Traning Imthes ExhDAA Contratioe Inlixts g l
o/oa Comemumizy Hsalth Instiuts
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2.10.1.6. Providing data analysis, including interprelalion and translation of
data, to inform the decision-making procass.

2.10.2.The Contractor shall coliect data to monttor implementstion of contract
activities which shall include, but nol be limited to:

2.10.2.1. Pasticipation in trainings and CoPs. .
2.10.2.2. Dissemination of products and data.

. 2.10.2.3.Magsurement of the outcomes among those reached by these
activities using: ’

2.10.2. 3 1. TA satistaction evaluation surveys.

2.10.2. 3 2. Training satisfaction evatuation surveys mcluding an armual
training needs assessment

2. 10 2.3.3.CoP sausfaclmn evaluat:on surveys ' .. .' - .. “

2. 10 4. The Contractor shall employ quality improvemeni activities for each scope of
service activity area,.which includes, but is niot limiled to:
<= +,-2:10.3.%. Creating:and employing & work plan for each scope of work identified
' in Ihis Exhibh A,

2 1032 Studymg eva!uahon findings to conhnuous#y rafme. unprove and
crte T adapi huture acmmesasmedad *

2 19 33, Rewewtng progress lowards planned ecﬂvllles and ob;echves with
* ' 7 ihe Department.

2.10.3.4. Addrassmg ‘any challenges by sharing ﬁndmgs with the Depanmenl
end determlnlng gppropriate strategiss to sddress the challenges

2.40.3.5. Establishing a minimym evalustion resull as applicable, with inpul
from the Department and ensuring:

-~2.10.3.5.1. Evaluations wilh findings below lhe  established minimum -
. standard result in the start of 8 quality improvement cycle.

2.10.3.5.2. Quality improvement cycles will be implemented based on
annue! findings.

2.11. Project Management
2.11.1. The Contracior shall maet with the Department, as requested.

2.11.2. The Cantiactor shall esladlish a project management stralegy, as approved by
the Depatment, that ensures:

2.11.2.1_All project tasks and activities ara identified and monitared.
2.11.2.2. Potential issuos irmpacting oulcomes are ldentified.

JS1 Resaarch & Training tne Bhs Exhiddl A Contracior Wnlligts
atva Communhy Heslth Imituts
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2.11.2.3. Deliverables are met gs identified in this Exhibit A, Scope of
Senvices. '

2.11.3. The Contractor shall conduct 8 project kick-off mesting with the Department
and ideniified project staff wilhin ten (10) business days of the contract
effective date to review proposed project management strategy.

2.11.4. The Conireclor shall provide 8 work plandimeting to the Depanment that
defines . the milestones.. oclivities, deliverables, due dates, and anticipeted
staffing needs for each scope of work within ten (10) business days following
the kick-off meeting. ;

2.11.5. The Contractor shal facllitate reguiar full-leam meetings o ensure all siaff -
remain informed of current work plan activitias, materials, -cevelopment
initiatives, and all overarching project :ssues

$2116.The Comraciw shall distribute minutes from rneelmgs pro}ecl matenals and
resources across ail pro;acl slaH mctudmg 1he Oapaﬂment usmg a
networued cloud-sfiaring platlorm that facih!ates oollaborahon *

Ao -'6.'
3. Dellverables S e SRR e T e

3 1 Traln!ng I
3..1.3 The Contractor shail detrver 1mlnlngs as loltom per state ﬁscal year

3111, A minintum of, forty-nine (49) in-person trainings including, but nol
fimifed to: . .

T N AT B N s T PR

3.1.1.1.-1. Core mtermednate and advanoed Ievel trainmgs whlch meel
licensure end conification needs of the workforce;

..3.1.1.1.2. Trainings specrﬁc to tha needs of PFS gmntees and
21.1.1.3. Targeted ua:mnga as determined by the Oepartmenl
3.1.1.2. A minimum of tour (4) on-demand webinars.

3.1.2. The Contractor shall administer an annual training needs assessment,
beginning no later than sixty {60) days of the contract effective dale, and every
twelva (12) months thereafter and shall provide key findings to the Department
for consideration and. feedback for training planning purposes and to ensure
continuwous quality improvemant of the iraining program.

3.2. Technica) Assistance

3.2.1. The Contractor shall provide e tst of TA requests to the Depariment for
approval on @ woekly basis,

3.2.2. The Conlractor shall compile a list of TA provided end shall include this in the
. written monthly progress reports delailed in Section 3.

JSIResssrch B Traiing atnte Exhinit A Contracior takisth Sf__
os Communiy Heatth lnsifiutn
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3 2.3. The Conirector shall facifitate and provide technical and logistical suppori.for 8
maximum of seven (7) online Communities of Practice (CoP), which are
designed in the format, frequancy and length datermined by the Oepanment
and inctude, but are not limited 1o:

. 3.2.3.1. Substance Misuse Prevantion (SMP)
3.2.3.2. Student Assistence Programs {SAP)
3.2.3.3. Young Adull Strategiss
3.2.3.4. Continuum of Care
3.2.3.5. Troatment
3236 Medication-Assisted Treatment
3. 2 7. Reqovéry Supp-olﬂ Services . R ; .

3.2.4. The Conlractor shall identify 8 minimum of ane (1) NH prevention program,
. per state fiscal year, to parlicipate in the NH Service to Sclence process.

3.3. Progeam Evaluation - - . e

. h‘." FRFALIE N Nt
3.3.1. The Contractor shall devetop, in consuliation mth the Depanment evaluation
documents required for stete and federal grants. oL R e

3.3.2. The Contrector shall supply \he Department with all dociiments -and ﬂnd:ngs
relative to.the independent peer review performed within each state fiscal
year. . ! .

3.4. NH YRBS. ' S

3.4.1 The- Contractor shall’ grint, pnclmge -deliver and* distriSite a minimum of
S .45 000 surveys to 2 minimum of elghty (80) panticipating public hngh schools
'statewide.

3.4.2. The Contractor shall collect end scan completed surveys and develop a clean
datasel of coded results and provide the dala io the Depanment ina dean-
data file in ASCII format.

3.5. Governor's Commission

[
ot '

3.5.1. The Coniractor shall publish semi-annual reports for the Commission in
. accordance with RSA 12-J:4,

3.5.2. The Conlractor shall manage and facillate a minimum of six (6) meelings per
state fiscal year of the Governors Commission Data end Evaluation Taskforce

3.6, Costpffectiveness Evaluation

3.8.1. The Conlractor shalt create and produce a Progrem Inventoly Repon, in
accordance with Chapter 302 (HB1626), New Hampshire Laws of-2018, for
the Commission and \he Deparimen! with a proposed terge! date of December

JSiRessarch & Training bralitute ' EchbaA Conlrackor umm(}_}__
A Communtly Hasth insinas : .
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362

1, 2018 for the Commission’s release proposed by Januvary 1, 2019, thet
incluoes an inventory of all alcohol and drug abuse prevention, treatment, and
recovery programs funded in whole or tn pan by the Commission.

The Contractor shall creste end produce a Cost-Effectiveness and Outcomes
Report for the Commission end the Departiment no Iater than December 1,
2018 and ennually thereafter for the Commission's release no later than
January 1 of the foflowing yeor that details curently funded programs

3.7. Pertnership for Success

.

Jr.2.

313

ra

375,

3v8.
7.7,

PO -data within 60 days after the end of each fiscal year.
YT

3.18.

The Contrecior shal develop an eveluation design for the Student Assistance
Program sbxty (60) days from (he contract etective date. :

The Confractor shall implement the evaluation of the Student Assistance
Program no tater than ninety (90) days from the contract effective date.

Tha Contractm shall provide the Departmen! end PFS Student Assistance
Progrem sub-redplents with anarysls of dam prowded to tha Contractor by the
end of.each fiscal year. oo Vo

The Coniractor’ ‘shall” ¢onduct B’ 8 minimum Sur (4) focus groups "with
staxeholders assoaated with Siuden! Assustanco Programs pér fscalyear.”

Tne Contractor shall submit the Ywng Adull Slrategras avalualion plan no
tater than thirty (30) days from the -contract effective dale for Déparmem
epproval;

The Contrector shall implement the evaluation of Young Aduf Stra!egies no
Iater ihan ninely {90) days lor Ihe contract eflective date. «. . -« -

The Contractor shall provide the Dapartmeént wnh analysis of the mluauon

The Contractor shall submit the Young Adull social media campaign
evalualion plan within sixty (60) days of the contrect eflective date for
depanmeni approval.

Tha Contractor shall implemant the evaluation of the Young Adult social media
campaign no Iater than ninety (80) days from contrect effective date.

3.7.10. The Contractor shall provide a written roport of the Young Adult soclal medie

campaign evatation findings, including recommendations for improvements,
no later than sixty (60) days from the ciose of the evaluation,

3.7.11. The Conlracior shall launch the *Preppy-Partier” media messaging compaign

by September 30, 2019.

3.8. Roporting and Moetings

3.8.1. The Contractor shall provide e wrilten monthly progress reporl to the
Oepartment refaled to accomplishments of the contrect goaly  end
JSI Rezearch & Taataing I-f_ﬂlkult . EahDOA Contractor (nizly
prey Hastth nstuts s
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38.2.

3.8

performance measures, for each scope of work, which includes, bul is nol
limited lo:

3.8.1.1. A summary of the key work parformed for each scope of work during
the monthly pariod.

3.8.1.2. Encountered and foreseeable key issues.

3.8.1.3. Scheduled work for the upcoming pariod. w

The Conlrpetor shall meet at lads! quanerly whh the Depantment to review the

statue of all contract requirements for sach scope of wark including.- but not

lImitled to:

3.8.2.1. Work plansftimelines for each scope of wok for the upcoming
quarier;

3.8.2.2. Anticipated staffing needs for each scope of work for the upcoming
quarter;

3.8.2.3. Potential risks, barrers, and issues for gach scopo of work, thal may
impaci cutcomes; Including a mitigation stralegy for each; ‘and

3.8.2.4. Quartery financial reports that clearty identify costs charged as they
refate to work done per sCope.

The Conlractor shall complete and submit en end of year report no later then
sixty (60) days efter the end of the stale fiscal year which provides, &t a
minimum: i

3.8.2.1. A complele program overview;

3.8.3.2. Accomplishmants lmrds program goals and pedofmance
measures linked 10 outcomes and Including retlim oﬁ Inveslmen!
dats for each scope of work; and

3.8.3.3. €nd of year financia! report.

JS1Resench & Traindng iatthas . Exniblt A Contracior Intiizly
dnva Communtly Healhh Insthey wiilis
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1.

Methods and C ) [+)
The State shall pay the Contractor en amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the sarvices provided by the Coniractor pursuant to Exhibl A, Scope of
Services. \
The Contractor.agraes lo provide the sarvices in Exhibit A, Scope of Service in compliance
with funding requlremants
This contract Is funded as !ollows

3.1. Funding from the Governors Commission on Alcohol and Drug Abuse Preventiion,
Intervention and Treatment.

3.2. Federnl funds from the Unlted States Depantment of Heahlth and Human Services,
Substance Abuse and Mental Health Services Administration (SAMMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.950
. FAIN £ TI010035.

3.2.2: NH. Pannership for Success Inftialive (PFSZ) CFDA #93 243 FAIN ]
SP020788. fr o a

323 .Med!cahon-Ass-sted Trentmenl Prewipmn Drug and Opioid Addk:t!on Granl
R (MA‘I’-PDOA) CFbA #93 243 FAIN gTi026741. o

324, State Tometed Response to the Opfold Crisis Grant (STR) CFDAS93.768 FAIN
i j' ¢ T|080246 '

Paymenl for sald umeas shall be msde mnlhly 83 follows:

4.1. Paymen! ehall beona cost retmbursement basis for actual expendrturas mcurred in
the futfilment of this agreement, and shall be in accordance with the approved
budgei line items.

42 Contrador budgels mdude

4.2.1. Exhibit 81 (SFY 19) snd B-2 (SFY 20) which are the tola! budgets pef State
Fiscal Year including 8!l programs within the contract.

4,22, Exhibits B-3 through B-16 which are budgets for the mdrvtduai progrnms by
Siate Fiscal Year.

4.3.  The Contractor shall submit an invoice in 2 form satisiactory to the State no later
than the twentieth (20th) working day of each month, which identifies and requests
. reimbursement for authorized expenses incurred in the prior month.

4.4, The Coniractor shall ensure invoices gre completed, signed dated and returned to
the Depantment in order 0 initiate payment.

4.5, The Contractor pgrees 1o keep deteiled records of thev ectivities related to
Depariment-tunded programs and services.

4 6. The State shall make payment 10 the Contracior within thity (30) days of receipt of
each invoice, Buba-equem to approval of the submitted invoice and if sufficient funds
are gvailabla.

4.7. The final involce shall be due lo the State no later than forty (40) days after the
contract Ferm P.37, Block 1.7 Compiation Date.

! oL . ' .l : B
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48. In llew of hard copies, all invoices may be'assigne&.an alectronic sigriature end
emailed to: Michae!,Rogers@dhhs.nh.aoy and Laurie,Heaih@ohhs oh.aey

‘5, Paymenls may be withheld pending receipl of required roports or documentation as
identified in Exhibit A, Scope of Services, and in this Exhibit 8.

6. Notwithstanding anything to the contrary herein, the Contractor sgrees that funding

' under this contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Fedaral law, rule or regutation applicabls to the services provided. or )]
the said services have nol been completed in accordance with the terms and conditions
of this conlract.

7. Noltwithsianding paragraph 18 of the Form P-37, General Provisions, an amendmen
fimiled to transfer ihe funds within the budget end within the price limhation, can be
made by wrilten agreement of both parties and approved by Ihe Depariment, and may
be made without obtaining approval of the Governor and Executive Council. '

Vi
- 481 Resepth & Training Ingtinste Exndd B Omumhmsgg
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Exhibit 8-1

New Hempshire Departmont of Hoalth end Human Services

Bldder Namo: JS) Research and Traning institute, Inc .

Budget Reqmt for: AOD Continuum of Care Systems Supports

Budget Period: SFY19 (Da!e of G&C 6/30/19)

RFP-2018-BDAS-03-ALCOH

s J' S : A S Dlmct _‘ “gng_i[g;t ,'-.*.'...,.'__...kl_'ot_al.fj";_._ ;
Lino Item -Provide.detall in:budget ﬁ,af.réth?a? 5 _' A A
1. Total Selary/Wages 3 672 852 00 $ - $ 67265200
2. ‘Employee Benefits b 255609.007] $ - 493 25560900
3. Consultants $ : =218 - 18 .00 &
4. Eguipment: (includes Rentals, Repair & By I RN R LAY
Ma:ntenanoe Purchase&Depreclahon) $ - 20.165.00 h-S e pe 1 g ‘;‘30 16500
5. Supplies: (mc.ludes supp!ues for Educahon b
Lab, Phamacy. Medical, Office) $ 47.086.001 § - $ 47.086.00
8. Travel 3 5059.00] % - $ 5,059.00
7. Occupancy 3 67265001 % - $ 87,265.00
8. Current Expenses (includes Telephone, :
Postage, Subscriptions, Audit & Legal, Insurance,
Board Expenses) . 3 53811001 % - $ £3.811.00
9. SoRware $ N & ] -$ -
10. Markeling/Communications $ 1500000 % 3 15,000.00
11. Sta#f Education and Tralning 3 20,182.00] $ - $ - '20,182.00
12. Subcontracts/Agreemants - ] 267.00000] 8 - $ 267,000.00
13. Other (combined Irom aftached program '
budqets) 3 - $ - $ -
$ 56365.00] % - 3 5,6836.00
] 511000] § - $ 5,110.00
[ 43.300.00] & 10763900} $  150,939.00
. TOTAL $ 1478,075.00] 8 107,639.00 [ $ 1.585,714.00
Indirect As A Parcent of Direct 7.3%

Comiractor Inltials SI(

Dot Y1 V13

I




Exhibit 8-2_

New Hampshire Department of Health and Human Services

Bidder Name: JSi Research and Traning Institute, Inc

Budgot Request for: AOD Contlnuum of Care Systems Supports

Budgot Period: SFY20 (TH/19 - 6/30/20)

v -'_-...:-

Dlrect "t Vi

Indlrget s > Toml na;

Linle Itom Provide. ‘détalt In budget darrative . S LY L e L T
1.. Total Salarnyagi v . L9 796,578.00 3 - 3 796 578. 00
12.. Employee Benefits $ 302,70000] % $ 302,700.00
13, Consullants - 1.8 - - 15 $ S
4. Equipment: (includes Rentals, Repair& |. R oo
Maintenance, Purchase & Depreciation) 13 2388100].% IR 3 23.881.00-
5. Supplies: (includes supplies for . I o
Education, Lab, Pharmacy, Medical, Office) .| §. 55763.00].% - 00§ .55,763.00.
8. Travel $ 51030071 $ - $ 5,103.00
7. Qceoupancy $ 79658001 % - 13 719.658.00
8. Current Expenses (includes Telephone
Postage, Subscriptions, Audit & Legal, )
Insurance, Board Expenses) $ 63,728.00] § - $ 63,728.00
9, Software $ - 13 . $ -
10. _Marketing/Communications $ 1500000] $ - .18 15.000.00
[11._Staff Education-and Training $ 2369800] § - 1% 2389800
12. Subcontracts/Agreements $ 267000001 $ - $ 267.000.00
13. Other {combined from attached program ‘
- |budgets) 3 ' - $ . $ -
$ 583600} 3% $ .5836.00
$ 5110.00] $ . $ 5110.00 |
$ 43300001 % 127.465.00] § 170,765.00
TJOTAL $ 1-'687'555'00-} $ 127.455.00] $ 1,815020.00

Indirect As A Percent of Direct

RFP-1019-BDAS-0)-ALCOH

7.6%

Contractor uuua:@_ _

Oate Y1213




Exhibit B-3

New Hampshire Department of Hesith and Human Services

Budget Request for: Training

Bidder Name: JSI Renearch and Traning Institute, Inc

Budget Period: SFY19 (Date of GAC - 6/30/19)

Indirect As A Parcent of Direct

RFP-2019-BDAS-03-ALCOH

K Do ‘~-f— T, - b ] Dlrect " iddirect © Total %,
Line Item -Provlda debil In budgot n&nallve L T S
1. _Total-Salary/Wages - -~ 3 2.135.00 18 2135 00
2. Employee Benefits 18 811.00 13 '811.00
3. Consultants ' 13 -
J4. Equipment: (includes Rentals, Repalr& - ) . . .-
1Mamtenance Purchase 8 Depreclahon) $ .. 64.00]- 13 ¢+ 64.90
5 Supplnes (mcludes supphes for
Education, Lab, Pharmacy, Medrcal Ofﬁoe) $ 150.00 S 150.00
6. Travel 3
7. Qccupancy $ 214.00 3 214.00
8. Cumrent Expenses (includes igs Telephons, . '
Postage, Subscriptions, Audit & Legsl, : . .
Insurance, Board Expenses) $ 170.00 3 . 170.00
9. Software’ $ -
10. Marketing/Communications -3 .. -
11. Staff Education and Training $ £4.00 $ 64.00
12. Subcontracts/Agreements $ 227 000.00 $  227,000.00
13. Othar (specific details mandatory): $ -
—13 :
$ 342001 % 2.00
__TOTAL $ 230,600.00 [ $ 34200 $ 230,850.00
0.1%

Contractor !nﬁn|¢f_

Date #1118




ExhibitB-4

New Hampshire 'bepartmen_t of Hoalth and Human Services

Bidder Name: JS| Research and Ttanlng Institute, Inc

Budget Roquoest for: Tralning

Budget Period: SFY20 (mns - 6/30/20)

' RFP-1019-BDAS-03-ALCOH

" . sDlreeti. ., *. " ndirect . . ‘[otal 1;.
Llna Item -Provlde delall in budgat narratlve '—1,“ BT Faass T
1. Tolal Salary/Wapqes . $ 2 135 00 $ 2 13500
2. Employee -Benefits $ B11.00 $ 811.00
3. Consuitants $ -
4, Eqmpmant {includes Rentals, Repatr& B ; .
Mainfenance, Purchase 8§ Depreciation)  "|'$ " 64.00 ' KN " 64.00°
5....Supplies: (mcludes supphes for .. .. |- LR L i IS R
|Educal!on3‘l.éb ‘Phaimacy: Medical, Office) [$ 150.00 | $ 150.00
6. Travel $ -
7. Occupancy $ __213.00 3 213.00°
8. Cumrent Expenses ({includes Tetephone, B
_ |Postage, Subscriptions, Audit & Legal,
Insurance, Bogrd Expenses) 3 171.00 b] . 17100
9. Software | E
10. Markeling/Communications $ -
11, Sta!f Education and Training $ 64.00 '$ 64.00
12. Subcontracts/Agreements $ 227.000.00 $ 227,000.00
13. Qlher {specific details mandatory): ' 3 .
3 .
3 .
342001 8 342.00
TOTAL $ 230,608.00 | ! 34200 | $ 230,960.00
indirect Ae A Percent of Direct : 0.1%

\ .
ConUugttor Initials S g

Date 1218




Exhibit 65

‘Now Hampshire Departmant of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

) deget Request for: Technical Asgistance
Budget Period: SFY19 (Date of G&C - 6/30/118)

RFP-2019.BDAS-03-ALCOH

N AR : TR e rDlrect B :’ e Ir\dlroct L Tl:.»tal'«gJ 2.
Line.lterm ‘P.rovlde detallsfn bddget narfative, - . e S et B
1. Total Salary/WWages $ 195,506.00 3 19550600
2. - Employee Benefits . - $ 74.283.00 'S T 74.293.00
3. Consultants ] ] AR S IR
4. Equipment: (includes Rentals, Repair & : 1 ' L
Maintenance, Purchase & Depreciation) $ 5,861.00 = $ s 86100
5. Supplies: (undudes supplies for C o R
Education, Lab, Pharmacy, Medical, Office) | § 13,686.00 “]'$  13686.00}
6. Travel .$ 2,700.00 $ 2,700.00
7. Occupancy $ .19.551.00 $ 19.551.00
8. Curmrent Expenses (includes Telephone, t ) .
Postage, Subscriptions, Audit & Legal, :
Insurance, Board Expenses) $ 15,640.00 $ 15,640.00
9. Software 3 - 1s: . .
10. Marketing/Communications 3 - $ -
11. Staff Education and Training $ 5,866.00 $ - 586600
12. . Subcontracts/Agreements $ .-
|13, Other (specific details mandatory): 3 .
Salesforce Software Licanse $ 864.00 $ 864.00
Conference Calls & Training $ 3,750.00 $ 3,.750.00
Subject Matter Experts 3 16,000.00] 8 31,283.00 | ¢ 47.283.00
. TOTAL 3 '353,717.00 | § 031,283.00 | $  385,000.00
Indirect As "A Percent of Direct ' 8.8%

J

Contractor Initials X g

Dete Mue




ExhibitB-6
New Hampshire Department of Health and Human Services

Bidder Name: JS! Ressarch and Traning Institute, Inc

Budgat Request for: Technical Assistance
Budget Period: SFYZO (711119 - . 6/30/20)

ADAR SR SRR T ] E _-leect; OIS 'lndlrect Y

hlne Itom -Provlda:dotall In budge( patrative ©7 TG R 4 L _-",.,.= ‘:-_-, A K
1. Total Salary/Waqes. . i $ 187.398.00 $ 187,298 00
2.- Employee Benefils . - | $ 71,211.00 3 71,211.00
3 Consultantg - ' " . - Ll [ R
4. Equipment: (includes Rentals, Repair & | - B R A
Mainlenance, Purchase & Depreciation) s sewgool $°° "5618.00°
5. Supplies: (includes supplies for .. N SRR RIS Toal DR o
gducation, Lab, Pharmacy, Medical, Office) | $ 13,119.00 ] - s B 13 119 00_
6. Travel 1S 2,700.00] - $ 2,700.00
7. Qccupancy $ 18,740.00 3 18,740.00
8. Current Expenses (includes Telephone, :

Postage, Subscriptions, Audit & Legal,

linsurance, Board Expenses) s '14,893.00 $ 14,693.00
9. - Software ' $ .
10. ‘Marketing/Communicalions ] -
11. Staff Education’'and Training - $ 5622.00 3 562200
12. Subcontracts/Agreements ‘ $ .
13. Other {specific details mandatory): . $ -
Salesforce Software License 3 864.00 $ 854.00
Conference Calls & Training S 3,750.00 $ 3,750.00
Subject Matter Experts 3 1600000 | $ 29.98500]'$ 45,985.00

. TOTAL , $ 340,018.00 | § 20,685.00 | $° 370,000.00

Indirect As A Percent of Direct ' 8.8%

Contractor tniu‘au%é_

RFP-2019-BDAS-0)-ALCCH Data 9218



A\

Exhibit B-7

Budget Request for: Program Evaluation

New Hampsehire Department of Hoalth and Human Services

Bldﬁer Name: JS| Research and Traning (nstitute, Inc

Budget Period: SFY18 (Date of GBC - 6/30/19) _

- 2onSEL T ) ‘l“' *.Dliect"» i . Indlrect. .- . Total .2
Llno Item -Provlda detall in- budgat nafrative ' o PR O L

Tota! Satary/\Wages... . $ 1501832.00 $ 15083200
2 ~Employee Benafils. i s 57 .316.00 $  57,316.00

3 Consultants . svasr L e st gf ' L $ .
4 . Equipment: (includes Renlals Rapa:r& . L CL
Maintenance, Purchase & Depreciation) | $ 452200 '$T  4,522.00
5. Supplies: (mcludes supphes for.. Lo FOEAS TS TR LA
Education, Lab, Pharmacy, Medical, Office) | $ 10,558.00 18 10558.00
6. Travel $ 350.00 $ 350.00
7. Qccupancy $ 15,083.00 $ 15,083.00
8. Curren! Expenses (includes Telephone, i '
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 12.067.00 3 12 067.00
9. Software 18, L
10. Matketing/Communications 3 L.
11. Siaft Education and Training 3 4.525.00 $ 4,525.00
12. Subcontracts/Agreements $ .-
13. Other (specific details mandatory): 3 .
Satisfaction Survey Printing $ 400.00 $ 400.00
Incentives for Providers Response $ 500.00 $ 500.00
Subject Matter Experts K 15,000.060 24135001 § 39,135.00

TOTAL % 271,153.00 2413500]| $ 295,288.00
Indiract As A Porcent of Direct 8.9%
Contractor Inltinlg Zﬁ
Osate y}iLNe

RFP-2019-BDAS-03-ALCOH




Exhibit B8
Now Hampshire Department of Health and Human Services
Blddor Name: JS! Research and Traning Institute, Inc
' Budpget Request for: Program Evsluation
Budget Period: SFY20 (7/1/18 - 6/30/20)

T T . e s ‘]. ¢ Dlect 7 .7 lndirect:t. o IToMl :Fs
Llno Item Provide dam:l In: budgai narrative R T P S A AT I
1. Totel Salery/Wages $ 149,066.00 . $ 149 .066.00
2. Employee Benefits - $ 56,645.00 | ' R K 5684500
3. Consullants G ) B S LT
4. Equipment: (mcludes Ranlals Repalr& : I R
Maintenance, Purchase & Depreciation) ~ |'$ 4,469.00 R 4,_469.00
5. Supplies: (mcludes supplues for .. - o . . .
Education. Lab Pharmacy_ Madical, Off ice) |8 10,435.00 $ 10,435.00
6. Travel $ 350.00 $ 35Q.00
7. Qccupancy 3 14.807.00 $ 14 907.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Lepal, ]
Insurance, Board Expenses) $ 11,925.00 $ 11,925.00
9.  Software - ‘§$ -
10. Marketing/Communications : 3 - I
11. Staff Education and Training $ 447200 $ 4.472.00
12._Subcontracts/Agreements $ -
13. Other {specific details mandatory): [ .
Satisfaction Survey Printing $ 400.00 S 400.00
Incentives for Providers Response $ 500.00 $ -500.00
Subject Matter Experets 3 15000001 $ 23;853.00 $ 38,853.00

TOTAL , $ 268,169.00 | § 2185300 $ 292,022.00

tndirect As A Percent of Direct 6.9%

RFP-2019-BDAS-03-ALCOH

-

Contrpctor Inltlsllgl{_

Dete Y1UN



Exhlbit B-9
New Hampahiro Doportmont of Hootth and Humon Sorvicos
Bldder Name: JS) Ressarch and Traning Institute, Inc
Data Collection, Analysis, Imarpretatlon Reporting, and
Budget Roquwt for. Support
Budgot Pertod: SFY18 (Date of GAC - 6/30/16)
J L e e \,Dlrn.g:t - IR * '-!n.ﬂlfb.c.‘t.'-;'}-.: R ol
lhe Nem*-Provldo dotall In budgol narratlvo 1‘ LY TR N g e AT :,,!F.' "
1. Tota! Salary/Wages - - i s .85.503.00. DA kI 85 503 00.
2. Employee Benefils $ 32.491.00 .. 3 32,491.00
3. Consullants ) I T
4. Equipment: (Includes Rentals, Repaxr& Maintenance, N R C
Purchase & Depreciation)” $ 2,563.00 | $ 2.563.00
5. Supplies: (includes supplies for Education, Lab, : .
Pharmacy, Medical Office) $ 5 985.00 18 5.9585.00
6. Travel $ . -
7. Occupancy _ S 8,550.00 : 3 8.550.00
8. Current Expenses (inciudes Telephone, Postage,
Subscriptions, Audit 8 Lega), Insurance, Board Expenses) | § 6,840.00 3 6,6840.00
9. Software $ .

" 10, Marketmg!Commumcallons " 3 L.
[11. Stal Education and Training 3 2, 565.00 $ 2 565.00
12. Subcontracts/Agreements . 3 40,000.00 $ 40,000.00
13, Other {specilic details mandalory): : $ ] -
Survey Gizmo ($400) & Tobteau (5672) $ 1,072.00 S 1.072.00
Survay Monkey $ 350.00 $ 360.00
YRBS Suppies ($7,300 & YRBS Postage (35.000) $ . 12300001 § 13685001 % 25,985.00

. TOTAL " |s . 198,22000. 8 13,685.00 | $*  211,914100
lndlrvct Ao A Porcont o! Direct Tae% ’
. Contractor Initists
RFP-1019-BDASOMALCOH - Date 1 V10




Exhibit 8-10 -

Now Hnmpahlro Department of Health and Human Servlcoa

Bidder Name: JS| Research and Traning institute, Inc

Datn Collection, Analyals, interprotation, Reporting &
Budget Request for: Support

Budget Pariod: SFY20 (71119 - 6/30/20)

. S o u'[ .- “Dlfect. .~ " - > Indirect:;y © .. To_tal
Llne Item ~Provldo detnll In budget Rarrative .. - D Goel T LeineTE B e D “ |

. Total-Selary/Wages... ... . .. ° $ 68,350.00 S~ 6835000
2.-:Employee‘Beneﬁts. S Sy $ 25973.00 $ 25,973.00
3. Consultants R $ PR
4. -Equipment: (includes Rentals; Repair 8. R R HE O P
Maintenance, Purchase & Depreciation) " |'$ 2,049.00 T s '2,069.00'
5. Supplies: (includes supplies for . : S IR R TR EIU s
Education, Lab, Pharmacy; Medical, Otfice) | § 4,785.00 s 473500
6. Travel 18
7. Occupancy 3 6,835.00 $ 6.835.00
8. Current Expenses (includes Telephone,
Poslage, Subscriptions, Audit & Legal,
insurance, Board Expenses) ) $ 5.468.00 $ ' 5458.00
9. Software $ -
10._Marketing/Communications $ .
11, Staff Education and Training 3 2,050.00 3 2,050.00
12. Subcontracts/Agreements $ ~40,000.00 s 40,000.00 |
13. Other (specific details mandatory): $ -
Survey Gizmo (3400} & Tableau ($672) 3 107200 $ 1.072.00
Survey Monkey $ 360.00 $ - 360.00
YRBS Supplies {$7,300 & YRBS Postage (35 3 12300001 % 10,838.00] $ 23,238.00

TOTAL ° $ 169,242.00 | ¢ 10,838.00| $ 180,180.00

Indlrect As A Porcant of Direct _ 6.5%

! ’ "
Controctor Initiats ‘L i

RFP-2019-BDAS-03-ALCOH Oste 31213



Exhibit 8-11

New Hampah‘lre Dapartment of Health and Humean Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Roquest for: Governor's Commilssion

Budget Perlod: SFY19 (Date of G&C - 6/30/19)

- TR o=
S

'Dll'ect " Indirgét .., i '_.:: Tota! e -
. L1na Item -Provlde dotall in budgel narrative , " Py RS e h‘
1. Total SalaryNQges S 80.541.00 S 80, 541 .00
2. Employee Benefits- - 'S " 30,606.00 18 . 30608.00
3. Consutants 3 -
4. Equlpment (mcludes Rentals, Repa:r& " . .
Maintenance, Purchase & Deprecaahon) [ § 241400 | $ 2.414.00°
5... Supplies: (mcludes supphes for. . R A C L
Education’ Lab, Pharmacy, Medical, Office) | $ 5638.00 3 5.638.00
6. Travel . $ .
7. _Occupancy $ 8,054.00 $ 8,054.00
8. Current Expenses (includes Telephone, : )
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) 3. 6,443.00 $ 6,443.00
9, Software - $ - -
10. Marketing/Communications 3 .
11. Statf Education and Training $ 2417.00 $ 2417.00
12. Subcontracts/Agreements - $ -
13. Other (specific details mandatory): [ .
Print Gov Commisalon Mid Yeer and Annual Reports | $ 1,000.00 $ 1,000.00
3 .
3 12,887.00] § 12,887.00
. _TOTAL _ 18 137,113.00 | $ 12,887.00 | §  160,000.00
lndtrect As A Percent of Dlrect 0.4%

RFP-2019-8DAS-03-ALCOH

Contractor Initlats

Date_g/ 1218




. Exhibit B-12

New Hampshire Department of Heaith and Human Services

Bidder Name: JSt Research and Traning Institute, Inc

Budget Request for; Governor's Commisslon

Budget Perlod: SFY20 (711118 - 6/30/20)

SRR '.' PR \‘.-' .;t,::;'.‘"[- ;Dlréidt s .}-f W - Indirect.
L‘Ino itém -Prov“ido -detall in budgét harrauve SRR I pd 0 " Mg
Total Salary/Wages . $ 80,541.00 '$ 80 541 .00
2. Employee Benefits . - .. - 1% 30,606.00 | $ 30,606.00
3. Consultants s T
4. Equipment: (includes Rentals, Repair& | . AR I :
Maintenance, Purchase & Depreci'ation) s 2414001 1 2.414.00
5. Suppties: (mcludes supplles for . . N U RN
Edutation, Lab 'Pharmacy, Medical, Otfice) |$ §638.001 ’ $ 5,638.00
6. Travel $ .
7. Occupancy $ 8.054.00 $ 8,054.00
8. Current Expenses (includes Telephone, .
Postage, Subscriptions, Audit & Legal,
Insurance; Board Expenses) % . 6,443.00 b . 6,443.00
9. Software . 1% -
10. MarkaunglCommumcallons 3 -
11. Sta# Education and Training $ 2.416.00 $ -2.416.00
12. Subcontracis/Agreements . $ -
13. Other {specific details mandalory): . $ -
Print Gov Commission Mid Yeer and Annugt Reports | $ 1,000.00 ' $ 1,000.00
. - " s N
$ . 12880.00] $ 12.888.00°
TOTAL $ 137,11200 | § 12,888,001 § 150,000.00
Indirect As A Percent of Direct 9.4%

Contracior Inllialss i 4

RFP-2019-BDAS-03-ALCOH Ogte 12118



Exhibit B-13

New Hampshire Department of Health and Muman Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Program Inventory & Cost Effectiveness
" . Budget Period: SFY19 (Date of G&C - srsons)

. R A Dlroct Jndlre(&t“ coiee Tomalsy o
Line itel'h Provide detall In budget ‘narrative.’, , Coy T ]
1. _Total Salary/Wages 3 '86.515.00 $ 86,515.00
2. Employee Benefits .. . 3 32 876.00 3 32.876.00
3. Consuliants ' © $ -
4. Equipment: (includes Rentels, Repair & ) A G hbes i
Maintenance, Purchase & Depreciation) $ 25840007 V1§ T 265400
5. Supplies: (includes supplues for . SRR FE S
Education: Lab, Pharmacy, Medical, Otfice) | $ 6,056.00 $ 6,058.00
6. Travel 3 509.00 $ 509.00
7. Occupancy 3 8.651.00 [ 8651.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Boarg Expenses) $ 6921.00 $ 6,921.00
9. Software $ -
10._Marketing/Communications $ -
11, Staff Education and Training $ 2 598.00 $ '2.596.00
12. Subcontracts/Agreements 3 .
13. Other'(specific details mandatory). $ -
Conference Calls & Training $ 2.000.00 3 2,000.00
- 3 .
$ 1384400) § 13 844.00
TOTAL ' $ 148,718.00 | $ 13,844.00 | $§  162,562.00

indlrect As A Percent of Direct

RFP-2019-BDAS-0)-ALCOH

2.3%

Contractor Initlels q ﬁ‘ )

Dote 9711718




Exhibit B-14
New Hampshire Department of Health and Human Services

Bidder Name: J81 Resoarch and Traning Institute, Inc

Budget Request for: Program Inventory & Cost Effoctiveness:
Budget Peariod:- SFY20 (71119 - 6/30/20)

‘ Co RN Wect el ndirest ";,7:'-jff': Total
Llne Itam -Prov]da dauill In budgat narralive R T ST - "'
1. Total Salal_'xNVages N 3 237 488.00 $ 237 468 00
2. - Employee Benefits ...« - $ 90,238.00 $ 90,238.00
3. Consultanis . 3 -
4. Equipment; (includes Rentals, Repalr& ) ‘ _ R
Mainténance, Purchase- & Depreciation) '~ |$ 712000 ¢ $ 712000
5. Supplies; {includes supplies for : R I A ‘;',',';";'_'."“"
Education, Lab, Pharmacy,Medicai _Office) | $ 16,623.00 ‘18 16,623.00
6. Travel $ "~ 553.00 '$ 553.00
7. Qccupancy $ 23.747.00 $ 23,747.00
8. Current Expenses {includes Telephone, :

Postage, Subscriptions, Audit & Legal,
insurance, Board Expenses) -§ 16,998.00 $ 18,0698.00
9. Software $ -
10._Marketing/Communications . $ -
11. Staff Education and Training - $ 7.125.00 $ 7,125.00
12. Subcontracts/Agreements $ -
13. Otheér (specific details mandalory). . 13 v
Conterence Calls & Training $ 2,000.00 $ 2,000.00
$: -
$ 3799600 $ 37.896.001 .
TJOTAL $ 403,872.001{ $ 37,896.00°( §  441,868.00

Iﬁdlre;t As A Pércent of Direct 9.4%

Contractor lnltla!s%?__

RFP-:OI9-8DA&03-ALCOH- Dote 9113118



EXRION B15

New Hampshire Department of Health and Human Services

Bidder Name: JS) Research and Traning ingtitute, Inc

Budget Request fo-r: Partnoership for Success

Budget Period: SFY18 (Date of G&C - 6/30/19)

RFP-2019-BDAS-03-ALCOH

8.1%

AR st T ST T v Dirdet, L D Indlrect -0t L - Total ¥
Lineiten -Provide détall in budgel.naredtive. & -~ - o R . o
1. Total Salary/Wsges $ 71,620.00 3 71,620.00
2---Employee Benefits - 3 27.216.00 H 27.216.00
3. ConSUtANtS - i, f Tl b s -
4. Equnpment (mc!udes Rentats, Repalr& _ .
Maintehance, Purchase & Depreciation) $ 2.147.00 1% 2147.00
5. .Supplies: (mcludes aupp!nes for N . : . ’
Educationi- Lab, Phaimacy, Médical _Office) | $ 5.013.00 ‘1 5,013.00
6. Travel g 1,500.00 $ 1,500.00
7. Occupancy 3 7.162.00 $ 7.162.00
8. Current Expenses (includes Telephone, !
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 573000 $ 5,730.00
9. Software ‘ 3 L -
10. Marketing/Communications - Binge Free § $ 15,000.00 $ 15,000.00
11._Steff Educalion and Training $ 2,149.00 $ 2,149.00
12. Subcontracts/Agreements $ -
"[13. Other [specific details mandatory): [3 .-
Web-Ex SAP, Younq Adults $ 500.00 $ 500.00
Prinling PFS Evaluation Data Products $ 500.00. $ 500.00
11,463.00]1 § 11,463.00
TOTAL $ 138,537.00 11,46300| § 150,000.00
Indirect As A Percent of Direct

Contractor Iniﬁalsg_{_

Dele 128




Exhibit B-16

New Hampshire Department of Health and Human Services

Budpet Request for: Partnership for Success

- Bidder Namae: JS! Research and Traning Institute, Inc

. Budget Period: SFY20 (1/1/19 - 6/30/20)

RFP-2019-BDAS-03-ALCOH

: T o1 Diregt Rt indiregt T Totak
Lirie item Provlda dotall in budgat namalwa R R ORI VR .
1, Total Salary/Wages 3 71 ,620.00 $ 71 620 00
2. Employee Benefits . 3 27,218.00 $ 27, 216 00
3. Consultants .. . s '$ --
4. Equipment: (mcludes Rentals Repaur& 1 .. . : T
Maintenance, Purchase 8 Depreciation) $ 2.147.00 $ 2,147.00
5. Suppl:es ('nc!udes~su plies.for . BRI AT e
|Egucation;’ ‘b Pharacy, Medical, Office) | § 5013.00 $ 5013.00
6. Trave! $ 1,500.00 $ 1,500.00
7. Qc¢cupancy $ 7-162.00 $ 7.1682.00
8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal, -
insurance, Board Expenses) $ 5,730.00 3 5.730.00
9. Software | §
10. Marketing/Comrmunications 3 15,000.00 3 15,000.00
11. Staff Education and Training S 2,149.00 -3 2,149.00
12. Subcontracts/Agreements (3 -
13. Other (specific delails mandatory): : $ -
Web-Ex SAP, Young Adults 3 500.00 $ . 500.00
Printing PFS Evaluation Data Products - $ 500.00 : $ 500.00
$ 11,463.001 8 11,463.00
. TOTAL $ 138,637.00| § 11,463.00{ § 150,000.00
Indlrect As A Percent of Direct 6.3% :

Conlractor Iniﬂalsgé{_
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Exhiblt C

SPECIAL PROVISIONS

Conlractors Obtigations: The Contractor covenants and agrecs thal all funds recelved by the Contractor
under the Contract shall be used only as payment to ths Contractor for services provided o eligible
individuals and, in the furtherance af the aforesaid covenants, the Contractor hereby ccvonanls ond
ogrees os follows:

Complianco with Fodorn! ond Stato Laws: If the Conlractor is permitted o determine the edgibility
of indlvidusis such eligibility determination shall be made in accordance with applicable federal and
state ows, regulnlloni orders, guidelines, policies ond procedures.

Timo and Manner of Cetermination: Eligibllty detarminations shall be mede on forms provided by
{he Daportmeant for that purpose and shel) be made ond ntmade ot such times oy are prescribed by
ths Dapartment.

Documentation: In additon to the determination forma required by the Dapartment, the Contractor
shall maintain o data file on each recipient of services hereunder, which file shall include all
information necessary {o support an eligibilty determination end such other informaetion s the
Department requesls. The Contractor shal furnish the Depariment with pll forms and documentation
regarding eligiblility determinations thal the Dcpaﬂrnem mpy request or require..- :

Folr Moarings: The Contrector understands that alt applicants for services hereunder,'ay wol ast W
individuals dectared-ineligible Nave B right 1o e fair hearing regerding thet determination. The:
Contracior hereby covenpnts and agrees that pil applrcants for services shall be permitted to filiout
pn application form end that esch applicant or re-applicant shaf be informed of hunm nght to-s fa!r
hearing in wcordance with Denanmnnl regulations.

Gratultles or Kickbacks:- The Contractor agrees inatitis’a bruch of this: Con!racl fo: nu:npt or
make o payment, gratuily or oMer of employmeni on beha!f of the Contractor, sny Sub-Contractor of
the Slate in order to inflénce the performance of the Scope of Work datatied In Exhiblt A of this.
Conlract The Stste may terminate this Contract and sny sub-contrect of sub-pfreement Hitis
determined-thal poymeénts  graniities or oMers of empioyment of any ‘king were ‘offered or roceived by
any ol'ﬂdab o!ncan employees oragents of the Contracter or Sub Contractor.

Rol.ronctjvu Paymontu. Notwithstanding snything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expreasly understood and agreed by the parties
hereto, thal no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose o for any services provided to any individua! prior to the Effective Date of the Contract
Bnd no poyments shall be made for expenses incurad by the Contractor for any services provided:
prior 1o the dote on which the Individual applies for services or {except b3 otherwise provided by the
federal regulstions) priof to a determinalion mal the individusl ls eligible for such services.

Conditions of Purchase: Notwithstanding anything to the contrary contabned in the Contract, nothing
hereln conteined shell be deemed to obligate of require the Department to purchase sefvices
hereunder ol a rale which reimburses the Coniractor in oxcoss of the Conirgctors costs, ot a rate
which excends-the amounts reasonable end necessory to assure the qualily of such service orat
rale which exceeds the rate changed by the Controctor to ineligible Individuals or other third party
tungers for such service. If at gny time during the term of this Contract or after receip! of the Final

. Expenditure Report hereundar, the Cepertment shall determine that the Contractor has used

payments hereundar to reimburse items of expense other than such costs, or hae received payment
in axcons of such costs or in excess of such rates charged by the Contracior Lo ineligible Indlviduals
or olher third party funders, the Deportment may elecl to:

7.1. Renegotiote the rates for payment hereunder, in which event new rotes shall be established,
7.2. Deduct from any future payment to the Contractor the amount of ony prior reimbursement in

excass of costs:
b

Exhdbli C - Spech! Provizions Contracior lnm@_
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Exhibit C -

-

7.3. Demand repeyment of the excessy payment by the Contractor in which event fallure to make
such repayment shpll constiiute an Event of Default hereunder. When the Conlractor is
permitted 1o delermine 1ne eligibillty of Individuals for services, the Conlractor agrees to
reimburse lhe Department for p!l funds peld by the Department to the Contractor for services
provided to any Individual who is found Dy the Depertment to be ineligible for such services at
any tima durtng the period of relention of records established horein.

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIOENTIALITY:

10.

Audit: Contractor sholl submit on annuai audit to the Depariment within E0°'days after

Malntenance of Rocords: In addilion lo the efigiblity records specified ebove, the Controgtor |

covenants and 8greet to mantsin the fallowing recerds durtng the Cantract Pedod:

8.1. Fiscal.Records: books. records, documents and other date ovidencing and reflacting ol costs
ond othsr sxpenses incurred by the Conlrocter in the performance of the Controct, and all
income received of collected by the Contracr during the Contract Period, said records fo be
maintpined In pccordance with accounting procedures and practices which sufficiently ond
propedy reflect all such costs and expenses, snd which are accepiadie to the Department, and
1o include, withou! limitation, all isdgers, books, records, and orglnal evidence of costs such as
.purchase requisitions end arders, vouchers. requisitions for materizle, inventories, valuations of
in-kind contributions, kibor ime cards, payrods, and other records réquesied-of required by the
Department.’ T

8.2. Slalistical Records: Statistical, enroliment, atandance-or visit records for each-reciplent of
services during the Conlracl Period, which records shatl include all records of appication and
eligibility tincluding all forms required to detemine elighbility for each such reclpient), records
regarding the provision of services and all involces submilted to the Deparimént to-obtdin ™"
peyment for such services.. - o T R e e S el

8.3. Medical Records: Where appropriate and as prescribed by-Uhe Departmaent régulations, thé
Contrector-she!l retain medical records on ench patienVrecipient of sefvices.” - '+ - &5 v/

N e,

D

Ly e

the close-of the

agency fiica) year. i Is recommended that the report be prepared in dccordance with the provision ol

Office of Management and Budgel-Circular A-133, *Audits of States, Local Governments, end'Non

Profit Organizetions™ and the provisions of Standards for Audit-of Governmental Organizations,*

Programs; Activiies and Functions, issued by the US General Accounting Office (GAD standards) os

they pertain to financial complance sudits.

©.1. Audil and Review: During the term of thia Coatract and the period for retention hereunder, the
Department, the United States Department of Heatth and Human Services; and ony of thelr
designated representatives shell have atceas to ol reports and records meintained pursuani lo
the Contract for purposes of audi, examination, excerpls and tronscripls.

©.2.  Audit Liabiltles: in sddilion 1o and nol in ony way In limitation of obligations of the Contract, il is
understood and agreed by the Contractor thet ihe Contractor shall be held lable for any slate
of federn audit exceptlions and shall return to the Oepartmenl.’an peymenis made under the
Contract to whith exception has been taken or which have been disallowed because of such an
exception. .

Confidontiality of Records: All information, reports, end records mointained hereunder of collected
In connection with the parfarmance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, thal pursuani to state laws end Uie reguistions of
the Depertment regarding the use and disclosure o such information, disclosure may be made to
public officials requiring such information in conneciion with thelr official duties and for purposes
directly connected to the administration of the services and the Contrect; ond provided further. that
the use or disclosure by any party of any Informetion concemning & recipiant for any purpose not
directly connecled with the odministration of the Department or the Contraclor's responsibilities with
respect to purchased services hereunder is prohidiled excepl on written consent of tha recipient, hly
afiorney or guardian. ‘

Exnigit C - Spetisl Provizions Contrsctor tnkiaty
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1.

12,

1.

14.

15,

18,

Notwithstanding anything (o the contrary contained herein the covenants and conditions contained in
the Paragroph shall survive the termination of the Contract for any reason whatsoever,

Reports: Fiscal and Statistical: The Conlractor agrees to submit the following reports at the following

times if requested Dy the Department. ' )

11.1.  Interim Fingnclal Reports: Writtan interim financial reports containing 8 delailed description of
2l casls gnd non-ollowable expenses incurred by the Contiactor to the date of the report and’
containing such other information a3 shail be deemed satisfactory by the Department to - -
justity the rote of poyment hersunder. Such Financial Reports shall be submilted on the form

" designsted by the Department or deemed satisfactory by the Deportment. -

11.2. Fingl.Report: A finpl report shall be submitied within thirty (30} doys after the end of Ihe term
of this Contract. The Finel Report shall be (n & form satisfactory 1o the Department ond shell
contain B summary stalemenl of progress fowaid goals and objectives stated in the Proposa!
and other Information required by the ODepartment.

Complotion of Sorvices: Disallowance of Costs: Upon the purchase by the Department of the
mpzlmum number of units provided for in the Contract and upon payment of the price limitotion
herounder, the Contract and an the obligations of the parties hereunder {except such abligations as,
by the terma of the Contract ere to be performad after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon réview of.the
Fina! Expenditure Report the Depariment shall disallow any.cxpenses-clalmad by-the Contractor as
costs hereunder the. Department shall-retain the right. at i{s discretion, to deduct the-amount of such
€xperises as'die disanom-'_or'to-recave: such sums from the Conlragtor: T

Credity’ Al dotuments; nolices, press relepsés, research repofs end other malerials prepered
during oresulting from tve performance of the saivices of the Contract shallinclude 1he falowing
statement:© ¢ s or L cteie s R I AR Rt
13.1.° ‘The preparation'of this (repon, documenl €ic.)-was financéd-undera Contract with INa'Stata:
of New Hampshirs. Depaniment ot Health:gnd Humen:Services, with fundsiprvided in part’-
by the State of New Hampshire and/or such other funding sources o3 were available or
required, e.g., the Uniled States Depariment of Heallh and Human‘Serviccs.

R R

Prior Approval ond Copyright Ownership: All materials {wrilten; vided; audis) praduced or
purchased under the contract ehatl have prior approval trom DHHS betore printing, production” ™
distribution or use. The DHHS will retain copyrighl ownership for any and all origing moierisls
produced, including, but not imited 1o, brochures, resource direclories, protocols-or guldelines,.
posters, or reponts. Controctor shall not reproduce any materials produced under the contract without
priot written approvat from OHHS. -

Operation of Facllitiea: Complisnce with Laws end Regulstions: In the operation of any facilies
for providing services, the Contractor shall comply with ali laws, orders ond regulations of federsl,
state, county and municipal authorities and with any ditection of Bny Public Officer or officers
pursuan! to laws which shall impose &n order or duly upon the contractor with respect 1o the
operation of the facility of the provision of the services el such facility, If any govemmental license or
permit shall be requized for the operation of the saH faciily or the performance of the 83id services,
the Conlractor will procure said icense or permit, and will at all Umos comply with the terms and
conditions of each such licenae or permil, In connection with the foregoing requirements, the
Contracior hereby covenants and agrees that, during the term of this Contract the fecilities shel
comply wilh all rules, orders. reguiations, and requrements of the State Offico of the Fire Marshp! and
the local fire protection agency, and sholl be in conformance with local building and zoning codos, by-
taws ond regulations. )

I

'Equat Emptoyment Opportunity Plon (EEOP): The Contractor will provide an Equal Employment

Oppertunity Plan (EEQP) to the Office for Civil Rights, Office of Juslice Programs {OCR), if it has
received o single award of 8;00.000 or more. f the.recipient receives $25,000 or moro and has 50 or

Exhibkt C - Speci Provisions Contractor Intilsts g‘
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/

more employees, i wil maintain @ current EEOP on filo and submit an EEOP Certification Form to the
OCR, cenifying that its EEOP i3 on file. For recipients receiving tess than $25,000, or public grantees
with fewer than 30 ecmployees, regandiass of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it ia not required to submit or maintain gn EEQP. Non-
profit organizations, Indian Yribes, and medicat and educational institutiona are exempt from the
EEOP requiremeni, bul are required to submit a ceriification form to the OCR to claim the exemption.
EEQP Certification Forms are available st hitp:tiwww.0jp usdoj/aboutiocr/pdisicen.pdl,

17. Limited Engilsh Proficloncy (LEP): As clarlfed by Executiva Order 13186, Improving Access to
Saervices for porsons with Limited English Proficlency, and resulling agency guigance, national odgin
discrimination Inclutos discrmination on the basls of limited English proficiency (LEP). To onsurs
compllance with the Omnibus Crime Control and Safe Sireoets Act of 1888 ond Tille Vi of the Civil
Rights Acl of 1964, Contractors must toke redsonaiie steps to ensure that LEP persons have
mesninghs Bctass to i3 programs, i

18. Pliot Program for Enhancement of Contractor Employoe Whiatioblowor Protectiona: The
fottowtng sha!l apply to oll contracts that exceod the Simplified Acquisition Threshold as defined in 48
CFR 2.101 {currently, $150,000) ) - )

CONTRACTOR EMPLOYEE WHISTLEGLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF
o T . WHSTLEBLOWER RIGHTS (SEP 2013) | ' i

g’a‘)__xrjig_,c'.&&r'x‘:_c‘q qni;;_e‘f‘ﬁ;iw}h_és, working 'on tiis contract will e sublect to the whistiabiower rights

ang remedies in the pilot program on Contractor employee whistieblower protections estabiished sl
4) U.S.C. 4712 by section B2B of the National Detense Authorization Act for Fiscol Yeor 2013 (Pub. L.
‘12:2391‘¢@FAR 3.9'08“1-'" .-.. .. : . ) ) . - N . LRl )

) The i:cntmclor ghatl Inform hts employees in wrting, in the predominent language of the wortorce,

of employce whistieblower.Aights and protections under 41 U.S.C. 4712, s deiscribed in section
3.908 of the Federnl Acquisiion Regulstion.

{c) The Coniractor s'hail.imert the substance c;i this clause, includln§ this paragraph (c}, in a0
subcontracts over the simplified acquisition threshald,

16. Subcontractors: DHHS racognizes that the Contracior may chodse 1o ute subconirectors with
greater expartise lo perform certain health caro services of functions for efficikency of convenience,
but the Contractor shetl retain the responsibtily and accountability for the function{s). Prior lo
subcontracting, the Contractor shall evaluste the subcantractor's ebifity to perform the delegated
tunction(s}. This is accomplished through a writien agreement thal gpecifies sclivities and reparling
responsibilitios of the subcontractor and provides for revoking the delegation of Imposing sanctions If
the subcantractor's performance s not sdequate. Subcontracton are subject to the same controctusl
condians os the Contractor and the Conlractor is responsible to ensure subcontractor complipnce
with those conditions. .

When the Contractor delagates o funclion to @ subcontractor, the Contractor shall do the following:

19.1. Evaluate the prospeciive subcontractor's ability to perform the activities, before delegating
the function

19.2. Have o written ogreement with the subcontractor that specifies activites and reporting
responsibilities and how senctiona/revocation will be monaged Uf the subcontractor's
performanco is not adequale

19.3.  Monitor the subconiractor's performance on an ongoing basis

. €1nit C - Spechl Provisiony. Controctor niunmm_
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196, Provido 1o DHHS an annual scheduls Identlying ail subcontractors, delegated functions and
responsibilities, and when the subcontroctors performence will be reviewed
18.5. OHHS shotl, ot Its discretion, review ond epprove all subcontracts.

1 the Contractor identifies daficienches or aress for improvement are identified, the Contractor shall
taxe comrective action. .

DEFINITIONS .
As used (n the Controct, the following terms shofl have the folowing meanings:

COSTS: Shall megn those diroct and indirecl ilems of oxpense detlermined by the Department lo be
plowabie and relmbursoble In accordance with cost end occounting principles. estodilshed in accordance
with siate and federal laws, regulations, rutes ond otdars.

DEPARTMENT: NH Department of Health and Humen Servicea.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean thot saction of the Conlroctor Manua! which is
entitied "Financial Manage ment Guidelines™ and which contains the regulolions goveiming the financls)
aclivities of contractor agencies which have contracted with the State of NH o receive funds.

'‘PROPOSAL: If pppiiceble, shafl mean the document submittod by the Contructor on a form of lorms
required by the Department and containing B descriplion of the Services lo be provided to eligitle

. individuats by the Contractor in pccardance with the terms and conditions of the Conlract and sefting forth
the folal cost and sources of revenue for each service 1o be provided under the Contract.

UNIT: For each service thal the Contractor ls to provide to eliglble individuals hereunder, shall mean thet
period of lime of thal specified pctivily determined by 1he Depanment and specified in Exhibit B of the
Controct.

FEDERAL/STATE LAW: Wherever federal or state Llaws, regulations, rules, orders, and palicies, etc. ore
referred to in the Contract, the said reference shall be deemed to mean atl such laws, regulations, elc. as
they may be omended or revised from the time 1o ime.

CONTRACTYOR MANUAL: Sholl mean thal documant prepared by the NH Depantment of-Adminisiralive
Services conlaining a compilation of all regutations promuigeled pursuant to the New Hampshire .
Administrative Procedures Act. NH RSA Ch 541-A; for the purpose of implementing Stale of NH and
federal regulations promulgated thereunder, :

SUPPLANTING OTHER FEDERAL FUNDS: The Contruclor guarantees that funds provided under this
Contract will not supplant eny existing federal tunds avallable for these services,

. e
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Exhibit C-1
1. Subparsgroph 4 of the Genars! Provislons of thy contract, Condliongl Nature of Agreament, b

replaced a3 lollows: R

4, CONDITIONAL NATURE OF AGREEMENT. .
Notwithstanding ony provision of this Agreement to the contrery, oil obligations. of the State
hereunder. Including withou! limitation, the continuance of poymenls, in whole o7 in part,
under this Agreement Bre contingenl upen continued appropriation or ovaltability of funds,
inctuding any subsequant changes 1o the sppropristion or pvallebillly of. funds effecied by
any state or fedorn! legisistive or executive action that reduces. efiminates..or otherwise
modifies the appropristion or pvoiloblity of funding for this Agreemant 'and the Scope ‘of
Services provided in Exhibit A, Scope of Services, In whols-or In pon. In no evenl shall the

= Stste bo lladle for ony paymants hereunder in oxcess of uﬁpropﬂalod or pveliobte funds. 1a
the evenl of a reduction, termination or modification of epproprigted or svalable funda, the
State shatl have the rght to withhold payment unth such funds becoma pvaliable, H ever. The
. State shall hava the right to reduce, terminpte or modily services under this Agreement
immediately upon giving the Contractor notice of such.reduction, teimination or modification.
The Stats shall nol be required (o transler funds from any other source or sccount into the
Accounys) identified in block 1.6 of he Genersl Provislons, Acooun! Number, or any other -
gecount, in the evant funds are reduced or unpvolable. ' )

2. Subparagréph 10 of the Genars: Provisions of tis contiact, Terminaiod ¥ ainended by ading te
following language; ... ... .. . - o T R s A A o
10.1 The State may terminate the Agreement &l any time for eny teason, ol the sole discretion of

 the Stote, 30 doyy atter giving the Conlructor written, notice thal the, State f3, exarcising.!ls -
. ‘opiion.to,lermingle the Agreement. . T LT a1 L gt 11

10.2 Inthe event-of eardy termination, the Controctor shall, within 15 days of nolice of esrly
temmination, develop and submit to the Stote o Transilion Plan for services under the
Agreement, inchuding but not limhed (o, identifying the present and future needs of cllents
recelving services under the Agreement gnd ostoblishes a process (o meel those noods.

10.3 The Controctor sholl fully cooperate wilh the Stmte and shall promplly provide detailed
information to support: the Tronshlon Ptan Including, but not limited to, any informatlon of
daia requested by the Siate reloted to the termination of the Agreement and Transiton Plan
and shall provide ongoing communicaiion ond reviaions of the Transilion Plan to the Stote o3
requested. . .

.o ¢ . cT
10.4 In the event that services under Lhe Agreement, including dut not imiled (o clienls recelving
services under the Agreement are transitioned 1o having services delivered by ancother entity
including contracted ‘providers or the Stote, the Contractor shall provide a process for
uninterrupted delivery of sesvices in the Trensition Pan.

10.5 The Contracior shall establish o mathod of notifying clients end other effecied Individuats
obout the tronsition. The Controctor shall include the proposed communications in iis
Tronsitlon Plan submitted 10 the Stats as described above,

1 f.

T I R

Renewpl:

The Departmen! reserves (ne right to extend this Agreement for up lo two [2) eddilional yoans,
contingent upon satistactory defivery of services, ovaitable funding, egreement of the parties and
approval of the Governor and Executive Councl.

Exhidlt C-1 — Ryvisions to §lendand Provialoms Conlractor inlitals
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CERTIF NG PLAC
j L]
The Contractor identified In Section 1.] ¢f tha Genersl Provisions agrees 1o comply with the provisions of
Sections 5151-5160 of tha Drug-Free Workplace Acl of 1088 (Pub. L. 100-680, Tille V. Subtitie D; 41
U.S.C. 701 et neq.), and further agrees to hove the Contractor's representolive, oy identified.in Sections
1.11 and 1.12 of the Generel Provisions execute the (alowing Cenificetion:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND KUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US OEPARTMENT OF AGRICULYURE  CONTRACTORS

This certificotion Is required by the regulations Implementing Sections §151-5160 of the Drup-Free
Workplace Act of 1988 {Pub. L. 100-690, Title Vv, Sublite D; 41 U.5.C. 701 et seq.). The Jonuary 31,
1989 regulations were amended and published a3 Pant If of the May 25, 1990 Feders! Register (pages
21681.21691), and require ¢entification by graniees (end by inference. sub-graniaes and sub-
contructors), prior {0 award, that they will maintain o drug-iree workplace, Section 3017.830(c) of the
regulation provides (hat a grantee (#nd Dy inference, sub-grantees and sub-contractors) that Is a Siate
mey elect to make one certification to the Department h each foderal fiscal yeor in liey of certificates lor
ench grant during the federal fiscol yeor covered by the cenlification. The cortificote set out betowia o
materinl represeniolion of fact upon-which rellance is placed when he agéncy owards the gront. False
certification or victolion of the certificotion-shall be grounds for suspension of poymenis, suspension of
termination ‘ot granls ‘of govemmeni mde suspenslon of debannent -Contrectors using this form'showsd
sendltto. - - . .

Commissioner " -- ) '
- NH Depertment of Heafth ond Humen Services '
129 Pleasant Streot, :
Concom NH 03301-8505 T e
1. The gran:ee cerlifias thatit wln or will continue to provlde 0 mug -free womplaca oy -
.1.1.  Publishing o stotement notifying empiloyess Ihst the unlawful monufacture distribution,

dispensing. possession or use of o controlied substance is prohibited in the grantee's
workplace and spechying the actions that wil be taken against employees for viotation of auth
prohibltion;

1.2. Estabdlishing on ongoing drug-free swareness program to inform employees about
1.2.1. The dangers of drug abuse in the workpince;

1.2.2. The granteo's policy ¢f meintgining o arug-free workplace;

1.2.3: Any svallable drug counseling, rehabllitation, and employee ossistance programs, and

1.2.4. The penollios that may ba imposed upon employees for drug abuse violetions
occurning in the workplace;

1.3, Maxing i a requirement thet each employee to be engaged in the performance of the gran! be
given o copy of the statement required by parogroph (o)

1.4, Noiifylng the employee in tha siatemeni required by parlgraph (o) thel, as & condition of

_employment under the grant, the emptoyee will

1.4.1, Abids by the terms of the stolement; and

1.4.2. Nofy the employer in wriling of his or her conviction tor 8 violation of o crimine! drup
stalute occurring in the warkplace no later than five calendor uays after such
conviction,

1.5, Nofifying the agency in writing, within ten colendar days aRer mcalvlng nolice under
subparagreph 1.4.2 from an employee or olherwise receiving octusl notice of such conviction.
Employers of convicted employses must provide notlee, Including position tithe, to every gront
officer on whose grani aclivity.the convicted employee was working, unisss Ihe Federa) agency

Exniohl D - Conttfication regarcing Drug Frae Conltractor Lnitiats
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'

\ has designated 8 central point for the receipl of such notices. Notice shall nclugde the
\identification number(s) of each affected grant, )
1.6. Taking one of the foliowing ections, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with reapect 1o any empioyee who I8 30 convicted
16.1. Texing eppropriate personnel action against such an empioyee, up lo ond including
termination, consistent with Lhe raguirements of the Rehabliilation Act of 1973, as
gmended; of : ) '
1.8.2. Requiring such employea 1o participate sallstactodly in a drug sbuse essistance or
renabliitation program approved for tuch purposes by o Federnl, State. or loca! hestith, -
low enforcement, or other epproprinie agency; .
1.7.  Msaking a good foith effort 1o continue to moirtain 8 drug-free workplace through
implementsation of parographs 1.1, 1.2, 1.3, 1.4, 1.5 ond 16,

2. The grantee may insert In the space provided below the stte(s) for the perfonmance of work done in
connection with the specific grant, . ..

Place of Performance (streel address, city, county, state, Zip code) (list each location)
Check D if there ars workplaces on file tha! ane not identified here,

Contractor Name: {5i Rescarch & Tralning nstliute, Inc. dibfe
CommunjiyHaalth Instituse

iy
Date . Name: lonllhné
Title: Regional i
Exhdll O = Cartficalion wgerding Drug Fres Contractor inhlats
Worptace Requirements
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CERTIFICATION REGARDING L OBBY|NG

The Contractor identified in Section 1.3 of the General Provisions ogrees to comply with the pravisions of
Section 319 of Public Law 101-121, Government wige Guidance for New Resirictions on Lobbying, and
31 U.S.C. 1352, end further agrees 1o have the Contraciors repreaentative, o3 identified in Sections 1.11
and 1.12 of the Genera) Provisions execute the following Céntification: .

US DEPARTMENT OF HEALTH AND HUMAN SERWVICES - CONTRAGTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Progroms {Indicate applicoble program covered):
*Temporary Assistance 10 Needy FamDles under Title IV-A
*Chlld Suppont Enforcoment Program under Title IV-D.
*Spcial Services Block Grant Program undar Tille XX
*Medicaid Program under Tille XIX

*Communily Services Block Grant under Titla VI

*Chitd Care Development Block Grani under Tite IV

The undersigned certifies, 10 the best of M3 or her knowiedge and belief thel: © * ° e
o, . - i L A . . VoAt
1.~ No Federal appropristed funds hove been paid or will be paid by or on'behalf of the undersigned: to
“:"any. peison.for mfluencing or attemptling 1o influence an officer or employes of any agency. 8 Member
of Congress, on officer or employee of Congress, o an employee of 2 Member of Congress in
connection with the awarding of any Federal contrect, continualion, renewa!, smendment.or - * -
modification of eny Federal contract, granl, loan, o cooperative ngréement (and by specific mention
sub-grontes or sub-contractor). ) __— :
2. .1t any tunds olher thon Federal epprogriated funds have been paid or will be paid.to any person for
-~influencing or aftempling lo influence an officer or-employde of gny bgency, a Member of Congress,
en officer or employee of Conpreas, or an employee of 8 Member of Congress in connection with this
Federal controct, gran, loan, or cooperaiiva agreement (and by apecific mention sub-grantee or sub-
cantractor), the undersigned shali complete and submit Stondard Form LLL, (Disclosure Form 10
Report Labbying, in accordance wilh &s instructions, attached and Wentified a3 Standard Exhidit E4.)

3. The undersigned shall require that the isnguage of this certification be incuded in the award . -
document for sub-owards ot ol liers (including subconiracts, sub-grants, and controcts under grants,
topns, end cooperstive agreements) and that al) sub-recipients shall cenity end disclose accordingly.

This centification is @ materia) representation of fact upon which relience was placed when this trensaction
was made or enlered into. Submission of this certification is a prerequisite for making or entering into this
tronsaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
cenificotion shak be subject to a civil penally of not less than $10,000 and nol more then $100.000 for
eoch such failure. : ;

Contractor Name: |SI Research & Truining Insthute, 1nc, ditva

Co Wy Ensitime
91218 B(I ﬁK
Daote Name: Junsthan §i
Tijke; Regional me
Exhidit E - Corliication Regarding Lobbying Conirsctor Inliats
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The Contractor identified in Section 1.3 of the Generp) Provisions agrees to comply with the pravisions of
Execytive Office of the President, Executiva Order 12549 ond 45 CFR Pan 76 regerding Debarment,
Suspensian, and Other Reaponsibility Matters, and further agroes to hove the Contractors
representative, 83 idenlifed in Sections 1. 11 and 1.12 of the General Provisions oxocule the folowing
Certificotion:

INSTRUCTIONS FOR CERTIFICATION .
1. By signing ond submitting thls proposal (coniruct), the prospective primary participant is providing the
certficotion sel out below,

2. The ingbifty of o person (o provide the certification required below wil not necesssrily result In denla)
of participotion in his cavered tronsaction. If necessary, the prospective panicipant shall submit an
explanalion of why it cannol provide tha centification. The cenification or explanation wil be
considered in connection with the NH Depantment of Health and Human Serviced' (OHHS)
determinction whelhet to enter inlo this ransaction. Howsver, fellure of the prospective primary
perticipant to furnish o cemncatlon or an-oxpianation shall dlsquall!y such person from participation in
this transaction.

3. The certification in this clause 1s o materia! representation of fact upen which reliance-was placed
whoen DHHS determined to ener into this trensaction. (f R 1s later detemhined thal the prospodlve
primary participant knowingly rendered an eneneous centificalion, In addition to olher rémedles * 7'
availpbie to the Federal Govemment, OHHS may terminate this tansaction for cause or defauft.

4. The prospective primary pnrliclpam shall provide immediate written notice to the ‘DHHS ogency to
whom this propossl (contract) Is submirted if st any Ume the prospective pdmary parl:clpanl leams
that its certification was erroneuu: w'hen lubrnlttnd or has bccomo enoneoul by e300 ol' chonged
cifcumuances - " '

5. Theloms cmmd lraruacuon y 'debamad * "suspended* 'unel!glble iower lier covered
transaction,” “participan,’ 'perlon * 'prlmnry covered lransaciion,” "principel.* “proposal,” and
*volunipiily-excluded,” es'used in this clouse, have the meanings sot out in the Definitions ond
Coverage sections of the rnules Implemunﬁng E:ucm:ve Order 12549 45 CFR Pant 76. See the
stiachad definitions. ’

6. The prospective primary panticipant ogrees by summhg this proposal (contmct) thot, should the
proposed covered transaction be entened into, il shall nol knowingly enter into ony lower tiesr Covered
transaction with & person who is dabarred, suspended, dactarod inefigible, or votuntanly excluded
trom paricipstion in this cavered transaction, unless outhorized by DHHS.

7. The prospective primary porticipant further sgrees by submiiting this proposal thot it wil include the
clause titted “Certification Regnfdlng Oebarment, Suspension, ingligibiity and Valunlary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in ad lower lier covered -
transactions ond in !l solicitations for lower tier covered transactions.

8. Aponicipant in a covered transaction may rely upon o certification of o prospective particlpantin e
lower ller covered transoction'tho! it Is not debotred, suspended, ineligible, or Involuniarlly excluded
from the covered transaction, unies it knows 1hat the certificotion Is eroneous. A pariicipont may
decide the method and frequency by which, It determines the elgibllity of Iis principals. Each
porticipont may, bulis nol requlrna to, check the Nonprocurement List (of excluded panties).

9. Nothing contnined in the I'o:egoing ahall be construsd to require estabilshment of o aystem of records
tn order to render in good feith the certification required by this clause. Tho knoMudgo ond

Exhbi F - Cerdication Regarding Debammend, Svapension Conlrecior indiitty
Ang Othas Rey ponal by Mattsrs
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information of 8 participant is not required 10 exceed 1hat which is normally pommcd by a prudent
person in the ordinary couras of businass dealings.

10. Excep! for transactions authorized under pargreph 6 of these mstmchons ita paruclpam ns’
covered tansection knowingly enters into & tower tier covered transaction with a person-who is
suspended, debarred, inoligible, or voluntarily excluded from perticipation in (N3 trongaction, In
addilion to other remedies available to the Federal government, DHHS mpy terminate this transaction
for couse or defoull.

PRIMARY COVERED TRANSACTIONS
11. The prospocllvo primery panicipant certifies to the best of is knowloage and beliof, thot it end ith
principats:

11.1. Bre not presently debaried, suspanded, proposed for debarment, deciared ingligible. or

. voluntarlly exchuded from covered ransactions by ony Federal depariment or sgency,

11.2. have not within 8 three-yeor period preceding this propose! {contract) been convicted of o had
@ civil judgment rendered ngainst them for commission of fidud or 8 criminal offense In
connection with obteining, sttempting to obtain, or performing a public (Federal. State or locat)
transaction or 8 contracl under a public transaction; violation of Federal or -State antitrust
“§tatutes or commission of embezziement; thelt, forgery, bribery, falsification or destruction of
Jfecords, meking fatse statements, of receiving stolen property.

11.3. gre not presently indicted for otherwise criminally or civilly charged by & govemmental entity
(Federsl, State or locol) with commission of any of the offensen enumerated in paragraph (1)(b)
of this certification; end

11.4. have not within a three-year period preceding this épplicaton/proposa) had one or:more public
lransac!lons {(Federnl, Siate or local) lerminsted for cause ordetaun e o

12. Where the prospeclive primary paricipant is unable to cemfy to any of the slatements in this
ceriification, such prospective participant shall auoch anlezplanauon to this proposal {contract).

LOWER TIER COVEREDR TRANSACTIONS '

13. By signing and submilting this lower tiar proposal (oonlract) the pra:pecuve lower lier porticipant, as
defined in 45 CFR Pen 78, certifies to (he Dest of Hs knowledge and bellef that A pnd ils principals:
13.1. sre not presently dabamred, suspended, proposed for debarment, declored ineligible. or

voluntarily excluded from participation in this transpclon by any feders! department or agency.
13.2. where the proapeclive lower fier participant is unable to certify to eny of the sbove, such .
prospective participont shall attoch an expllnauon 1o this proposal (contract). '

14. The prospective lower tier paricipant furthes agrees by submilting (his proposal {cantract) that i will
inctude this clause entitled “Certiication Regarding Debarment, Suspensicn, thellgibility, and
Voluntaty Exciusion - Lower Tier Covered Transactions,” without' modification in all lower tier covered
transactions and in al) sglicltations for lowet tier covered trensaclions,

Contractor Name: 5[ Research & Tralning Insitute, tnc. d/bfs
CommunligHealth Insiftuie

- 7L
| e

Exhide F - Coniiication Regerding Debamen. Suapension Contractor Inftials S _(1
Anvd Other RespomiiEty Matiens muu
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, FICATION OF COMPLIANC PERTAINING TO
FEDERAL NOND!SCRIMINAYION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contraclor identified in Section 1.3 of tha Genersl Provisions agrees by signature of the Contractor's
representative gs identified in Sections 1.11 and 1.12 of the General Provislons, to execute the follawing
cenlification: .

Contractor will comply, ond will require any subgrantees or subcontroctors to comply, wilh any applicablo
tederal nondiscrimination requirements, which may include:

\
- the Omnibus Crime Control pnd Sofe Stroots Act of 1968 (42 U.5.C. Section 37884) which prohidits
racipients of ledernl funding under this stalute from disciminpiing, either In'employment praclices or in
tho delivery of services or benefits. on the basls of roce, color, rgliglon, notionol ordgin, and sex. The Act
requires centain recipients to produce on Equal Employment Opportunhy Plon; '

. the Juvenlie Justce Delinquency Prevention Act of 2002 (42 U.5.C. Section 5672(b)) which adopts by
reference, the civit rights obligations of the Safe Strests Act. Recipionts of leders! funding under this
stohute ore prohibited from discsiminating, either in empioyment practices of in the delivery of services or
benefits. on the basis of race, color, religion, national odgin, and séx, The Act includes Equal
Employment Opportunity Plan roquirements; ’

- ihe Civil Rights Act of 1884 (42 U.5.C. Section 20000, which prohibile recipients of federel financial

assistance from diseriminating.on the basks of race, colos, or nalional origin in eny prograim ar activity);

~{he'Rehabliitation Act of 1973 (20'U:S.C. Section 784), which prohibils recipients of Federal financial
pasistance-from ciscriminaling on the basis of disabllity, in regard lo employment and the delivery of
services or benofils, in any program or activily, . . )

- the Americans with Disabilities Act.of 1980 (42 U.S.C. Seclions 12131-34), which prohibits . ,
discrimination and ensures equa!l opporiunity for persons with disebikties in employment, State and toca)
govemment services, public accommodations, commerciat faciities, and trgnsportation;

. the Education Amendments of 1872 (20 U.S.C. Secticns 1681, 1683, 1665-86), which prohibits
discriminobon on the basis of sex In federally assisted education programs;

- the Age Discrimination Act of 1875 (42 U.S.C. Sections 8106-07), which prehidite discrimination on the
basls of pge in programs or activities receiving Federal financla) assistance. It does not include
employment disciimination; : :

.28 C.F.R. pt. 31 {U.S. Depanment of Jusitice Regulations - QJJOP Grant Programs); 28 C.F.R. pl. 42
(U.S. Departmeni of Justice Regulotions - Nondiscrimination: Equal Employmem Opportunity; Policles

' pnd Procadures); Executive Order No. 13279 {equal protection of the laws for tpfth-bosed and community
organizations); Executive Order No. 13558, which provide fundamental principles and policy-making
criteria for parinerships with faith-based and neighborhood organizations;

- 28 C.F.R. pl. 38 (U.S. Dopartmant of Justice Regulations - Equal Trestment for Faith-Based’
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The Notiona! Defense Authodzation
Act (NDAA) for Fiscal Year 2013 {Pub. L. 112-239, engcted January 2, 2013) the Pliot Program for
Erhancement of Contract Employee Whistisblowar Protactions, which protects employees egainst
reprisal for cenain whistle blowing activilies in connection with federl gronts s contracts.

Tha centificote sel oul baiow is @ matesial representation of tact upon which refiance is placed when the
agency awards ihe grani. Faiso certificetion or violation of the centificatlon shall be grounds for
suspension of payments, suspension cr lermingtion of grants, or government wide suspension or
debarment. ‘ ‘

Exnpit G
Cantroctor Inflish
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in the event o Feders! or State court or Federal or Stote administretive agency mekes a finding of
giscrimination after a due process hearing on the grounda of race, color, religion, natlonal origin; or sex
againal a recipient of funds. the recipiont will forward & copy of the finding 1o the Office lor Civil Rights, 1o
the applicable contracting agency or division within the Department of Health and Human Services. and
to the Departmen! of Heatih and Human Services Office of the Ombudsman.

The Contrector identified in Section 1.3 of the Genera! Provisions agrees by signeture of the Controctor's
representolive os identified in Sections 1.11 and 1,12 of the General Provisions, to executs the following
certificotion:

). By signing and submitiing this proposal {contract) the Contactor ngran to comply with tho provisions
indicotod above.

Contractor Name: IS) Research & Trulhln' Insthiuld. inc d/b/a
Cotnmunlly Health [nstitute

912018 : \_/ !

Date Name: Jons
Tille: Rc;loml
A
Exhiph G
; ) Conlracior nlllaly
Cartiausen ot CAMpSancs vith rpgdranrts prwinirg  Fedurs inrton, Luual § o F i -Dased Orgerizswre
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Exhiblt H

Public Law 103-227, Pan C - Environmental Tobocco Smoke, 8o known 02 the Pro-Chikiren Act of 1954
(Act), raquires that smoking not be permitted in any portian of any Indoor facility owned ot leased ot
contzacted for by on entily and used routinely or regulary for the provision of health, day core, education,
o fbrery services to children ynder the e of 18, If the services are funded by Federot progroms elther
directly o through State of locol govemments, by Feder! grant, contract, loan, of loan guarantee. The
tow does not apply to chidren's services provided in private reaidencas, (aclitles funded eclety by
Medicore or Medicaid funds, and porticns of Iaciities used for inpatient drug or elcoho! treatment. Fallure
to comply with the provisions of the law may easuR In the Impasition ot @ ¢ivil monetary penaRty cfupto
$1000 per day and/or the imposition of an adminisrotive compliance order on (he responaible entity.

The Conlractor idenlifiad in Section 1.3 of the Geners! Provisions agrees, by signature of the Comractors

representative as Identifisd tn Section 1.1% and 1,12 of the Genera! Provisions, 1o execule the following

centification:

1. By signing and submitting this contract, the Contractor egrees to make roasonable efforts o comply-
with all applicable provisions of Public Law 103-227, Pant C, known as the Pro-Children Act of 1894,

Contractor Name: 15! Rescarch B Tralnlng Institule, Inc. dfb/a

e ’ ’ | ,
Oate Neme: lonsthan ficws

Title: Regloral Dieciod

{ Exhibh H - Certiication Reparding Contactor Initisls
Environmenis) Tobaoco Smoke
CLDIN 10713 Page1¢l1 . g F1278



New Hampghire Department of Hoalth snd Human Services

Exhibitt

~ HEALTH INSURANCE PORTABILITY ACT
" BUSINESS ASSOCIATE AGREEMENT .

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees (o
comply with the Heslth Insurance Ponability and Accountability Act, Public Lew 104-191 and
with the Standards for Privacy and Security of Indjvidually idantifinbie Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Agsociate” shall mean the Conlractor and subcontroctors end agents of the Contraclor thal
receive, use or have access lo protected health information under this Agreemant and “Covered
Enlity" shall mesn the State of New Hampshlre, Department of Health and Human Services.

m Refinitions.

a. ‘Brepch® shaill have the same menning a3 the larm “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. Busingss Associpie® has the meaning given such term in section 160.103 of Tille 45 Code
of Federa) Regulations.

c. Covered Entity” has the meaning given Such tarm in seclron 180 103 oletle 45 .
Cods of Federal Regulations . ) LR '."

- e, L T £ LR
d. *Designeled Record Set” shali have the same meaning as the term 'desngna!ed record set*

in 45 CFR Section 164.501.

e. “Dala Agaregation® shall have the same meaning as the term “dala aggragatton in 45 CFR
Section 164.501.

. ‘Health Care Operpliops” shall have the same meanmg as the lemm “health care oparatlonn
in 45 CFR Sectlon 184.501.

/

g -HITECH Acl® means the Health Information Technolégy for Economic and Clinica! Heafth
Act, TitteXIll, Subtile D, Part 1 & 2 of the Amencan Recovery and Reinvesiment Act of
2009,

h. “HIPAA" maahs the Heallh Insurence Porebilily and Accountability Act of 1996, Public Law
104-191 and (ke Standards for Privecy and Security of Individusally dentifiable Health
tinformation, 45 CFR Parts 160, 162 and 164 and amendmaents thereto.

i. “Individual shall have the same meaning as the tarm “individual® in 45 CFR Section 160.103
end shall include a person who qualifies as & parsonal represenialive in accordance with 45
CFR Section 164.501(g).

j. “Prypgy Rule” shall mean the Standerds for Pdvacy of Individually Identifiable Heahh
Information a1 45 CFR Parts 160 and 164, promulgsted under HIPAA by the Unlted Statas
Depertment of Health and Human Services.

k. “Protected Heatth Infgrmation™ shall have the same meaning as the term “prolectad i’mellh
information® in 45 CFR’Section 160,03, limited to the information created or received by
Business Assaciale from or on behalf of Covared Entity,

V2014 Extipn | Contrecior tailaly z F
Hoslth tnsurancsy Portablilly Act

Buitnpss Associam Agresmen!
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“Required by L aw’ shall have the same meaning as the term “required by lew” in 45 CFR
Section 164.103. *

'Mﬂ!' shall mean the Secretary of the Depariment of Health and Human Services or
his/her designee.

"Sacurity Rulp® shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Pert 164.‘-Subpan C. and amendmenis thereto.

“Unsecuied Protected Heplth Jntormation” mesns protected health informatien that is not
cecyred by & technalogy stendord that renders protected health information unuoable,
unregdable, or indecipherable 10 unauthorized individuals and is developed or endoreed by

& standards developing organization Ihat is accredited by the American National Slandarde
Institute.

Oihar Definltions - All terms not otherwise defined herein shall have the meaning

established under 45 C.F.R. Parts 160, 162 and 164, as amendad fiom ime to time, and the -
HITECH

Act,

usl ess asoclam Une nd Discloa ad oan _ai on. :

Busmess Asscc:a!e shail not use, disclose, mainlain or lransmn Protected Heatth
Information (PHI} except 8s reasonably necassary to provide the services cutlined under
Exhibil A of the Agreement. Further, Business Associate, Including bu! not I:rmted to all
its directors, officers, employees and agents, shall not yse; disclose, mamtam or “trangmit
PHI in any manner Ihal would consl:tute a vtolauon ol’ the Privacy and Secunty Rule.

Business Associate may use or disclose PHI: :
. For the proper management and administration of the Buslnass Associate; .
. As required by taw, pursuan! lo the terms set forth in paragraph d. below:. or
m. For date aggregation purposes for the health care operations of Covered
Entity.

To the extent Business Associsle is permited under the Agreement 1o disclose PHito
third party, Business Associale must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be heid ¢cenfidentially and
used of funther disclosed anly as required by law or for the purpose for which it wos
disciosed to the third party; and (ii) an ggreement from such third party to nolify Business
Associate, in accordance with the HIPAA Prvacy, Security, and Breach Nolification
Rules of any breaches of the confidenliglity of the PMI, to the extent il has oblained
knowledge of such breach,

The Business Associate shall nol, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in-response to o
request for disclosure on the basis that it is required by Iaw, without first notitying
Covered Entity so that Covered Entily has an opporiunity to object to the disclosure end
to seex eppropriate relief, I Covered Entity objecta to such disciosure, the Business

W04 . Exhipa ) Contractor intdaty

Haslh nsursncy Portsbiilly Act
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_Associale shall refrain !‘rom disclosing the PHI unlil Covered Entity has exhsusted afl
remedies.

e. If the Covered Entity notiftes the Business Assoctate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional reslrictions and shall not disclose PHI in viclation of
such additional restrictions and shall ablqe by any additional security sateguards.

(3)  Obliaatlone apd Astivities of Bupiness Apgociate.

a. The Business Associate shall notily the Covered Entily's Privacy Officer immediatety
after the Businesa Associate becames aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
prolected heallh information and/or any securily incident that may have an :mpacl on the
protecied health information of the Covered Entity.

b. Tha Business Agsacipte chal ummednatety peforme risk assessmam when it becomes -
awaore of any ql the- above s:tuahons ‘The risk assessmen! shall mclude but not be
lifnited: to

LT

- The hature and extent 01 the prolecied health lnformatnon Invotved mcludmg the
types of identifisrs and the'likelihood of re-identification;
‘- 9" The unauthorzed person used tho pmlected heahh mlormatnon or to whorn the
“° - dis¢losure was made;
o - Whether the protscted health infofmation was aclually écquired-or vrewed
o " Tha axtent to vwhich the risk to 1ho protected hea!th 1nformauon has been ot
" mitigated,, o oo
The Business Associate shall complete the risk assessmant within 48 hours of.the ~
breach and immediately report the findings of (he risk assasgment in wr‘nmg to the™
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security,.and
Breach Notification Rule. .

d. Business Associate shall make svailable all of its interna! policies and procedures, books
and records relaling to the use and disclosure of PHI received from, or created or
received by the-Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Enitity's comptiance with HIPAA and the Privacy and
Security Rule.

e Businesy Associate shall require ell of ils business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere lo the same )
resirictions and conditions on the use end disclosure of PHI containad herein, Including
the duty to return or destroy the PHI as provided under Section 3 {)). The Covered Enlity
shall be considered a direct third party beneficiary of the Conlractor's business essoclale
spreements with Contractor's intended business associates, who.will be receiving PHI

32014 Exhida ) Contractor initiats
. Health insurance Porlabillty At
Suiiness Associs’s Agroemant , )
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pursugnt to (s Agreemaent, with rights of enforcement end indamnification from such
business associales who shall be govemed by standard Paragraph #13 of the standard
contract provistons (P-37) of this Agreement for the purpose of use and disclosure or
protected health information.

Within five (5) business days of receip! of a written request from Covered Entity,
Business Aasociate ashall make available during normal business hours ot its offices all
records, books, agreements, policles end procedures ralating to the use and disclosure
of PHI to the Covered Entity, (or purposas of enabling Covered Entity 10 delermine
Business Associnta's compliance with the terms of the Agreament.

Within ten (10) business days of receiving 8 written requas! from Covered Entity,
Business Associale shall provide access to PHI in & Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 184,524,

Within ten (10) business days of receiving e written requesl from Ciovered Enlity for an
amendment of PHI or & record aboun 8n individual contained in e Designated Record
Set, the Business Associale shall make such PHI available to Covered Emily for
emendment and incorporate any such amendment to enable Covemd Enmy to fulrll tte
obligations under 45 CFR Sectmn 164.528.

Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be requued for Covered Entity to respondto & request by an
individual for an' accounhng of disclosures of PHI m acconiance with 45 CFR Sechon
164 526 '

wnlhm ten (10) business days of recelving e written requesl from Covered Entity fora
request fof'an accounting of disclosures of PH), Business Associgte shall make available
to'Covered Entity sich Information as Covered Entity may require to fulfitl its oblngalnons
to provide an accounting of disclosures with respect 1o PHI in accordanoe wlth 45 CFR
Section 164.528. .

In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Enlity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individuars request to Covered Entity would cause Covered Enlity or the Business
Associate lo violate HIPAA and the Privaecy and Security Rule, the Business Associate

.shali instead respond to the individual's request as required by such law end notity

Covered Entity of such response as 600n as practicable.

Within ten {10) business days of termination of the Agreemant, for any reason, the
Business Associate shall return or desiroy, as specified by Covered Entity, all PHI
received from, or crested or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up lapes of such PHI. $f relum or
destruction is not feasible, or the disposilion of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreament, to such PHI and limit furiher uses end disctosures of such PHI o those
purposes thal make the retum ar destruction infeasible, for 6o long as Business

o Extvil | Contractor Elab g{_
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(4)

A5

(©)

w0

Assgociale maintaine such PHI. If Covered Entity, in Its sole discrelion, requires that the

" Business Associate destroy any or all PHI, the Business Associate shall centily to

Covered Entity that the PH| has bean destioyed.

oblinayi C ad Entl

Covered Entity shall notily Business Associale of any changes or limitation(s) in its
Motice of Privacy Practices provided 10 individuals in eccordance with 45 CFR Section
164.520, to the axtent that such change or limitetion may affecl Business Associate’s
use or disclosure of PHI

Covered Entity shail prompily notify Business Asacciate of any chenges in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associale under this Agreement, pursuant to 45 CFR Seclion
164.506 or 45 CFR Section 164.508.

Covered .ernity shall promptly notify Business Agsociate of any restrictions on the use or
disclosure of PHI that Covered Enlity has agreed 1o in accordance with 45 CFR 164,622,
to the extant that such resiriction may affect Business Associate’s use or disclosure of
PHI. '

Ig[m]nﬁlgn for Caua . ’ . !

" In addition to Paragraph 10 of the standard-terms and conditions (P 37) of this )

Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity’s knowledge of a breach by Business Associale of the Business Associale
Agreement et forth herein as Exhibit |. The Covered Entity may either immediately-
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within & timeframse specified hy Covered:Entity. If Covered Entity

. determines that neither termination nos cure is feasibdle, Covered Entity shall report the

vioiation to the Secretary.

Miscellancous

fi . Aliterms used, but not otherwise defined herein,
shgit have the same maaning as those tems in the Privacy and Security Rule, amended
from time to lime. Areference in the Agreemant, as amended to Include this Exhidit |, to
a Section in the Privacy and Securlty Rule means the Secllen as in eflect or a3
amended.

Amendmen. Covered Entity and Businsss Associate agree to take such action as is
necessary to amand the Agreement, from time to time as is necesseary for Covered
Entity to comply with the changes in tha requirements of HIPAA, the Privacy and
Security Rule, end applicable federal and state law.

Pata Ownership. The Business Associate acknowledges that it has no ownership rights

-with respect to the PH! provided by ar cregted on behalf of Covered Entity.

|nterpretation. The parties agree that any ambiguity in the Agreement shall be resolved
10 permit Covered Entity 10 comply with HIPAA, the Privacy and Security Rule.
Exhbl| Conbiacior Inittaly
Heahh ingurance Porabilly Act
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e. Seqrepation. If any term or condilion of this Exhibit | or the application thereof to any
person(s) o circumstance is hald invalid, such invalidity shall not affect other terms o
conditions which can be given effect without the invalid term or condition; to this end the
terms and condilions of this Exhibil | are declared severable.

i Survival. Provisions in this Exhibit | rogording the use and disclosure of PHI, return or -
destruction of PHI, extensions of he protections of the Agreement in section (3) |, the
defanse end indemnification provisions of section (3) & and Paragraph 13 of the
standard terms and conditions (P-37), shall surylve the termingtion of (he Agreemsnt.

IN WITNESS WHEREOCF, the parties hereto have duty executed this Exhibi |.

{51 Rescarch B Tealning Institute, Inc. 6/Wa

Department of Health and Human Services Community Meakh [nstitute ,

The State Name of Ka CZBW
NEASAR e : I
Signature of Authorized Representetive Signst%%d Represantalive

\C “k_‘\ ~— S ;::) ® Jonathan Siewin
Noame of AUthorized Representative Name of Authorized Represeniative
D L/AC—W‘ . Reglemal Direcins .
Title of Authorized Representative Title of Authorized Representative
4 l\q [\ < i ' |
Date ’ Cate

W24 . Exhidill Contacior infiats ;a
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The Federal Funding Accountability and Transparency Aci (FFATA) requires prime awardees of individusal
Federal grents equal to or greater than $25,000 ond awnrded on or after Octoder 1, 2010, to report on
dato related to executive compensation and associsted firsi-ter sub-grants of $25,000 or mose. H the
inltiat award is betow $25,000 but subsequen! grant modifications resufl in o tota) award equa! to or over
$25,000, the award is subjecl to the FFATA reponing requiremants, os of the date of the eward.

In pecordance with 2 CFR Pant 170 {Reponting Subswerd ond Executive Compensalion information), the
Departmant of Hedth snd Human Sarvices (DHHS) must report tha foltowing information tor any
subpword or contract award subjoct to the FFATA reparling requitemants:

Name of entity
Amount of eword
Funding agency
NAICS code tor contracta / CFDA program aumbies fof grants
Progrsm source
Award tille descriplive of the purpose of the funding action
Location of the entity
Principie place of performance
Unique identifier of tha entity (DUNS #)

0. Total compeansation and names of the top five executives If:
. 10.1. More than 80% of ennual gross revenues are from the Fedml government, and those
revenues are greater than 325M ennually and - .-
. 10.2. Compensation Information iy not piready avellable lhmugh reparting to the SEC.

Prime grant reciplents must submit FFATA required dato by the end of the month, plus 30 days, in which
ihe sward or eward amendment is made.

The Contractor identified in Section 1.3 of the General Provisions ogrees to comply with the provislons of
The Federal Funding Accounigblity and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Pant 170 (Reporting Subaward and Executive Compensation Information), and further agrees
o have the Contractor's rapresentative, as idenlified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:

The below named Contraclor agrees to provide needed information as outlined above to the NH
Oeportment of Health and Human Services and to comply with all applicable provisions of the Federal
Financiat Accountability and Transparency Act. .

\

Contractor Namae; )51 Reszarch & Training lasthwie, Inc. dib/a

91212 _
Dot ' : Npme: lom nst.c \/l
Title: Regio

. \
Exhitd J - Contfication Regardtng 0w Federsl Funding Contractor inftlgy
Accountablty And Tramsparency Act (FFATA} Complance o
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FORM

As the Contractor identifed in Section 1.3 of the General Provisions, | certify that the respanses [o the
below Iisted questions gre Lrue and accurate.

1. The QUNS number for your entity Ig; 14-572%117

2. Inyour business or organization’s preceding complatad fiscal yoar, did your business or orgonization
receive (1) 80 percent or more of your annual gross revenue in U.S, federal contracts. subcontrocts,
loans, grants. sub-grants, ond/or cooperalive agreements; end (2) $25.000,000 or more in ennusl
gross-rovenues from U.S. fecersl controcts, subcontracts, losns, gronis, subprants, and/or
cooperplive agreements?

NO X YES

I the answer 1o 82 above ls NO, siop here
It the answer to $2 above Is YES, piease onswer the lolowing:

3. Does the public have access 16 information pbout the compensation of the executives in your

" pusiness or organizotion through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.5.C.78m{a). T8o{d)) o section 6104 of the Intemnal Revenuo Code of
19867

NO X YEs

I the snawer 1o #3 above is YES, stop here
it the answer (o #3 above i3 NO, please answer the following:

4. The names and compensation of the five most highly compensaled officers in yoir business or
orgenization are a3 foliowa:

Name: : Amount:
Name: . : Amount:
Name: Amount;
Name: : Ameunt:’
Name: - Amount:
Exhibh J - Centfication Regaxting the Federn Funding Contractor (ntity

AcCouniabilty And Traraparercy Act (FFATA) Compllence
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A. Definitions
The following terms may be reftacied and have the described meaning In this document:

1. ‘*Breach’ means the kss of control, compromise, unauthorized disclosure,
unpulhotized scquisition, unauthorlzed access, or any simllar term referring to
siluations where persons other then suthorized users and for an other than
euthorized purpote heve Bccess or potential eccess o personglly identiflable
information, whether physical or electronic. With regard’ to Protected Hoeslth
Information, * Breach” shall hove the same meaning a3 the lerm “Breach® in section
164.4072 of Tille 45. Code of Federa! Regulalions.

2 "Computer Security Incident® shall have the same meaning "Computer Security
Incident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. Nationa Inslitute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidenliat lnformshon Jor "Confidential Daua means ali’ oonﬁdennal unionﬁalidn
disclosed by one’party to the other such as all medical, hea'th, fingnciat, public

assistance benefits and personal information including without nmltatlon Substance
Abuse Treatment Records, Case Records Prolacted Healln Inrormatnon and
Personany ldent:ﬁable Information, . . .

Conlidential Information 2iso Includes any and all mformahon owned of managed by,
the State of NH:- ¢raated. received from or on behalf of the, Depariment af Haalth apd
Human Samces (DHHS} or eccessed in 1he course of perforrnmg contracled
services - of which collection, disclosure, pratection, and disposition is govemed by
slate or federal law or regulation. This information intludes, but is not limited to
Protected Healih Information (PHI), Persons! Information (Pl), Personal Financlal
‘Information (PFl), Fedesal Tex Information (FTI}, Social Security Numbers (S5N),
Payment Card Indusltry (PCI), and or cther sensitive and confidential information.

4. “End User" means iny person or entity (e.g., contractor, con'ractors employee,
business sssociate, subcontreclor, other downstream user, elc.) that receives
DHMS data or derivative dala in-accordance with the terms of this Contraci.

" 5 “HIPAA" means the Health Insurance Portability and Accountability Act of 1966 and the
regulations promulgated thereunder,

8. "Incident® means an act that potentlally viclates an expliclt or impfied security policy,
which includes sttempls {either felled or successful) to gain unauthorized access to 8
sysiem or ils dale, unwanted disruption or denial of service, the unaulhorized use of
a sysltem for the processing or atorage of data; and changes to system hardware,
firmwaro, or solware characteristics withoul the owner's knowledge, Instruction, or
consant. Incidents include Lhe toss of data through thelt or device misplacemaent, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

Va4, Lastupate O4.04.2010 Exhinh K Contrackx Nty QL‘.
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mail, all of which may have the potential to put the data at risk of unaulhonzed
access, use, discosure, madification or destruction.

7. *Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Oepartment of Information
Technology or delegate as a protected nelwork (designed, tested, and
spproved, by means of the State, to trensmil) will be congidered sn open
network and not adéquataly secure for the transmission of unancrypted PI, PFI,
PHI or conlidential DHHS data.

8. “Personal Information’ (or *PI") means information which can be used to distinguish
of trace Bn individual's identity, such as their name, social security number, personal
information as defined in New ‘Mampahim RSA 359-C:19, biomelric records, eic.,
stone, or when combined wilh other persanal or identifying information which ig linked
or linkable fo a specific individual, such as date and place of birth, mother's malden
.hame, etc ‘

9. “Privacy Rule® shall mean the Standasds for Privacy of individually Identifiable Healih
Information at 45 C.F.R. Parts 180 and 164, promulgated under HIPAA by the United
States Depariment of Health and Human Services.

10. Pmtected Health Information™ (or "PHI") .has the same meanmg s provided" in the
definition of 'Protected Heallh Information™ in the HIPAA Prwaol Rule a! 46 FR §
160 103.

11, "Security Rule" shall mean the Securily Slandards for the Protection-of -Electronic .
Protected Health informalion at 45 C.F.R. Part 184, Subpan C, and amendments
thereto. :

12. “Unsecured Protected Health Information” means Protecied Health information that is
not secured by a technology slanderd that renders Prolected Health Information
unusable, unreadable, or indecipherable lo unauthorized Individuals and Is
developed or endorsed by a standands developing organization that is accredited by
the American National Standards [nstitute.

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR | . -
A. Business Use and Disclosure of Confidential Information,

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
excepl 88 reasonably necessary as-outiined under this Contract. Further, Contractor,
inctuding but not limited to s8ll its directors, officers, employees and agenla mus! not
use, disclose, maintain of leansmil PHI in any manner that would oonsmule & violation
of the Privacy and Securlty Rule.

2. The Contractor mus! not disciose any Confidential Information in response to 8

V4. Lexi updsie 04.04.2010 _ Exhih X Contracior Iniiary S_‘_
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request for disclosure on the basis thal it is required by law, in response 10 8
subpoena, elc., withoul first notifying DHHS so thal DMHS has an opportunity lo
consenl or object to the disclosure.

3. i DHHS notifies the Contractor thal DHHS has egreed 10 be bound by additional
restrictions over end above those uses or disclosures or securlty safeguards of PHI
pursusnt to the Privacy and Security Ruls, the Contractor must be tound by such
edditional restrictions and must not discloze PHI In violation of euch- additiona)
restrictions and must abide by any edditional security safeguards.

4. The Contractor egrees thal DHHS Data or derivalive there from disclosed to an End
User must only be used pursuant 1o the lerms of this Contract.

‘* 5. The Contractor egrees DHHS Date obtained under this Contract may not be used for
any other PUrposes thal are not Indicaled in this Contract.

6. The Conlractor agrees to granl access 10 the dale 1o the authonzed representatives
of DHHS for the purposo o! inspecting to confirn compilance with the aefms of this
Contrsct. - .

. METHODS OF secons'fmnswssmn OF DATA

1 Apphcslion Encrypt:on It "End User is transmilling DHHS data’ “containing
Confidential Data bétween applications, the Contractor attesis the applications have
been evaluated by an expert knowledgeable in cyber security. and that salg
application’s encryption capabilities ensure secure transmission via theinternet.

2. Compuler Disks and.Portable Slorage Devices. End User may nol use computer disks
or poriable storage devices, such as o \humd drive, as a method of ransmilting OHHS
dala,

3. Encrypted Email. End User may only employ email to ransmit Configentia) Oata It
email is encrypted and being senl to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Webd Site. It EndAJser is embloying the Web to transmi! Confidentlal
Data, the secure sockel layers (SS5L) must be used and the web sile myst be
secure. SSL encrypls data lrensmiitad vio B Web sile.

5. File Hosling Services, also known o5 Fite Sharing Sites. End User may not use filo
nosting services, such as Dropbox or Google Cloud Storage. 10 trensmit -
Confidentiai Dala. )

6. Ground Mai Service. End User may onty transmit Confidential Data via certified ground
mail within the continental U.S. and when gent to 8 named individual.

7. tapiops end PDA. If End User is employing portable devices to transmit -
Confidential Dala said devices must be encrypted and password-protected.

8. Open Wirelass Networks. End User may not transmh Confidentia! Data via an op;an

V4, Last upaate 04.04.2018 EbAK Contractor inkisty
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wireless network. End User musi employ a virtlual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remole User Communication. H End User is employing remole communication lo
access or transmit Confidential Data, a8 vintual private network (VPN) must be
Inslafled on the End User's moblle device(s) or laptop from which information will be
transmitted or accessed.

10. SSH Flle Tronsfer Protocol (SFTP), also known-as Secure File Transfer Protocol. If
End User ls employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-loiders used for transmitting Confidential Data will
be coded for 24-hour auto-delelion cycts (i.0. Confidential Data will ba damed avery 24
hours).

11. Wireless Devices. If End User is traném‘ﬂing Confidentigl Data via Mmless,dcvioes. aIl
data must be encrypted to prevent inappropriate disclosure of information.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS "

The Contractor will only retain the data and gny denvative of the dala for the duralion of this
Contract. After such time, the Contractor will have 30 days to desiroy the data and any
derivative in whalever form-it mey exis!, unless, clhenmu requlrad by law or permlnod
under this Conlracl To this end, the pamea must: :

A. Retennon'

1. The Conlractor agrees it will nct store, transfer or process data coilecled In
connection with the services rendored under this Contract outside of the United
States. This physical kecation requirement shatl also apply in the implementafion of
coud computing, cloud service or cloud slorage capabilities, and includes backup
daia end Disaster Recovery localions.

2. The Contrectar agrees 10 ensure proper security moniloring capabilities are in
place to detect potential securily evenls thal can impagt State of NH systems
andior Depariment confidential infarmation for contractor provided systems.

3. The Contractor agrees to provide sacurly swareness and education for its End
Users in support of protecting Depariment confidential informallon,

4. The Conlractor agrees to retain all electronic and hard copies of Conﬁdential Data
in a secure location and identified in section IV. A.2

S. The Contractor sgrees Confdenial Oata stored in & Cloud must be in 8
FedRAMP/HITECHK oomplian! sofution and comply with all applicable statules end
regulations regarding the privacy and securily. All servers and devices must have
currently-supported and hardened operaling systems, the tatest anti-viral, anii-
hacker, anti-spem, enti-spyware, and enli-malware utilities. The environment, es a

V4, Lt updsts 04.04.2010 ’ Exhioh X Contractor Intiaty
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whole, must have aggressive intrusion-detection and flrews!l protection.

6. The Contractolr agrees 1o and ensures fts complete cooperalion with the State's
Chief Information Officer in the detection of any secutity vulnembllity of the hosting
infrastructure.

B. Disposition

]

1. i the Contractor will maintain any Confidential Information on its systems (or lis
sub-caniractor systems), the Contractor will maintain a documented process for

. securely disposing of such data upon request or contract termination; and will
. obtain written, certification for any State of New Hampshire data destroyed by the
Conlractor or any subcontractors 8s o pan of ongoing, emergency, and or disaster
recovery cperations. When no longer In use, etectronic media containing Siate of
New Hampshire data shall be rendered unrecoverable via 8 secure wipe program

in accordance with indusiry-accepled stendards for secure delelion and media
sanitization, or otherwise physically destroying the ‘'media' (for - e:ample

- degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines

for Media Sanitization, Nationa) Inslitute of Standards and Technology, U, 5.
_Dapartment. of Commerce. The Contractor will document gnd- certdy in, wrlllng ‘at

time of the data destruction, and w! provide writtén centificeilon to'the Departrhent”

" upon requesi. The written cerlification will include all delails necessary to
demonstrate dats has bean property destroyed and validated. Where .applicable,

' .regutatory end professional stendards for retention requirements will be jointly

evaluated by the Slate and Contractor prior to destruction,

2. Unless otherwise - specified, within lhirty (30) .days of the lerrnmauon of this
Contract, Contracior agrees to desiroy sll hard copies of Conﬂdantlal Oata using a
secure method such as shredding.

3. Unless otherwise specifiad, within Ihirty (30) days of the terminalion of (his
Contract, Contraclor ggrees to completely destroy all electronic Confidential Data
by means o! data erasure, also kaown as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to saleguard the DHHS Data received under this Contract, and any
derivalive data or files, as follows:

1. The Contractor will maintgin proper securty controls lo prolsct Depariment
-confidential information collected, processed, menaged, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain polkies end procedures to protect Oepartment
confidential information throughout the information litecycle, where applicable, {from
creation, transformation, use, storege and secure destruction) regardiasa of the
media used Lo store the data (i.e., tape, disk, paper, etc.).
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3. The Coniractor will mainlgin eppropriate outhenticolion and asccesy controls to
contractor systems that collect, transmil, or store Depertment confidential information
where applicable.

4. The Contractor will ensure proper security moniloring capabllities are in place to
delect potenlia), security evenlts that con impact Stale of NH aystams endlor
Depanment confidential information for contrector provided systems. -

5. The Contractor will provide regular security awareness and sducation for its End
Users in suppen of protecling Department confidential intormation.

6. If the Contractor will be sub-conlrecting eny core funclions of the engegement
supporting the services for Stale of New Hampshire, the Contractor will maintain a
program of ‘@n internal process or processes that defines specific security
expeclations, end monitoring compliance lo security requirements that at a minimum
match those for the Contractor, including breach nolification requirements.

7. The Conlraclor will work with the Depanimen| to.sign and comply with ail. epplicable
State of New Hampsrure and Depanrnent system accass and authomauon policies
and procedures systems accoss forms, and oompuler use agreements as pait.ol -
obtaining and mamtammg sccess o any Depariment systém(s). Agreements will be
complated and signed by the Contractor and any epplicable sub-contractors prios to
system access being authorized. C e e

8. If the Department determines the Conlractof is a Business Assoaale pursuan! fo 45.
CFR 180.103, the Conlractor will execute 8 HIPAA Business. Assoclate Agreement

I (BAA} with tha Department and is responsible for mamlainmg compliance with the
agreament.

8. The Contraclor will work with the Department gt ils request (0 complete 8 System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to manitor for any changes in risks, threats, and vulnerablilities thal may
occur over the fife of the Contractor engagement. The survey will be completed
annually, or an aiternate time frame 8l the Departments discretion with agreamem by
the Contractor, ar the Depantmenl may request the survey be compleled when the
scope of the engagement between the Depantment and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any Stete of New Hampshie
or Departmeni dala offshore or outside the boundaries of the United Siates unlass
prior express written congent is obtgined from lhe Information Security Office
leadership member within the Depariment.

11. Date Securily Breach Liability. In the avent of eny securlly breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage o loss resulling from the breach.
The State shell recover from the Contractor all costs of response and recovery from
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the breach, including bwl not kmited lo: credit monlloring services, mailing cosls and
costs associated with website and tetaphone call centef sefvicas necessary due to
the breach.

12, Conlractor must, comply with all applicable’ statutes and regutations regarding the
privacy end security of Confidential Information, and must in il other respects
mainiain the privacy and security of Pl and PHI at a level and scope thal is not less.
then the level and scope of requiremants eppficable to ledefa) agencies, including,
bul nol limited to, provisions of the Privacy Act of 1874 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Partg 180 and 1564) tha! govern protections for individually identflable health
information and as applicable under State law.

13. Contracior agrees to establish and maimain appropriate adminisirative, technical, and
phiyskcal safeguards to protect Ihe confidentiality of the Confidential Cata and to
prevent unauthorized use or access to il. The safeguards must provide a level and
scope of security*that is not'less than Ihe level and scope of sécurity requiremants
established by the'State-of New Hampshire, Dépantment:of Infofmation Technélogy.
Refer 1o Vendor Resources/Procuremant at hMips/Avww.nh.gov/doitivendor/index. htm
for, ihe. Department of Information Technalogy ‘policies, guidelines, standerds, and
procuremenl mfo:rmahon ralaung !o vendors '

14, Contractor ogrees lo mam!a:n 8 documented breach nohlicatmn and Inddeni
response process. The Conlraclor will notity the. Slate's Privacy Officar,. and
additional email 8ddresses provided in this section, of any securlry braach Mth!n«two
(2) hours of Ihe time thal the Contractor leams of ite occurrence. This Includes a
confidential information breach, computer secufity incident, or suspected breach
which affects or includes any Stale of New Hampshire sysiems thal conned to the
State of New Hampshua network. . R

15, Contrector must restrict- access lo the Confidentia! Data obtained under lhts
Contract to only those authorized End Users who need such OHMS Dsela ‘o
perform thelr official duties in connection wilth purposes identified in this Contrect.

16. The Contractor must ensura that all End Users:

a. comply with such safeguards as referenced in Seclion IV A sbove,
implemented 1o protect Confidentlal Information that Is fumished by DHHS
under this Contracl from loss, thefl or inadvertent disclosure.

b. safeguard this Infarmatlon 8l a!l times. ’

¢. ensure that laplops and other electronic devices/media containing PHI, Pl, or
PFl are encrypied and password-protecied. -

d. send emalls containing Confidential Information only if epncrypted and being
sent 10 end being received by email addressas of persons authorized to
receive such information.
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e. lmit disclosure of the Confidential Information {o the extent permitted by low.

Confidential Information received under this Contract and Individually
identifiable data .derived trom OHHS Data, must be stored in an area thal is
physically ond technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
blomelric Idenlifiers, atc.). -

g. only authorized End Users may iransmit the Confidential Dats, including eny
certvative files containing personally identifiable information, and in Bl cases,
such dala must be encrypted at all times when:in trensil, at rest, or when
atored an portable media a3 required in sectien IV above.

h. in a8l other instances Confidential Data must be maintained, used and
disclosed using appropriste seleguards, es determined by a nsk-based‘
assessment of the circumslances involved.

i, understand that their user credendals (user name and pasaword) must not be
shered with anyone. End Users will keep their credential Information secure.
This applies lo-credentials used to access the site direclly or indirectly through
o Lhird party application. '

Contractor is” responsitle for oversighl and compliance "of their End Users. DHHS

v reserves- the -right -1o. conduct onsile inspections to: monitor compliance. with (his
Contiact, including Ihe privacy and securily tequirements provided, in herein, HIPAA,
and other apphcab!e laws and Federal regulations unit such time the Confidential Data
Is disposed of in accordance with' this Contract.

* V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Offico and
Program Manager of any Securily Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occumence.

The Contractor musl further handie and epont Incidents and Breaches involving PHI in
accordance with the agency's documenied Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431,300 - 308. In addition to, and
notwithstanding, Conlracior's compliance with all applicable obligations and procedures,
Conlractor's procedures must also address how the Conlractor will:

igentity Inckients:
Determine f personally ientifiable information is involvad in Incidents,
Repont suspecied or confirmed Incidenis as required in this Exhibi or P-37;

identify and convene 8 core regponse group to detemine the risk level of Incidents
and determine rish-based responses to Incidenis; and
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5. Determine whether Breach nolification is required. end, il so, identify approprate
Breach notification methods, timing, source, and contents from among diffarent
options, and bear cosls associated wilh the Breach notice as well as any mitigation
maasures. :

Incidents and/or Breaches that implicate Pl must be addressed and reported, as
applicable, in accordance,with NH RSA 358-C:20.

Vi. PERSONS YO CONTACT

A. DHHS contact lor Data Management of Data Exchange issues:
DHHSInformationSecurityOMice@dhhs.nh.gov

8. DHHS conlacis for Privacy issues.
OHHSPrivacyOfficer@dhhs.nh.gov

C. DHHS contact for Information Security issues:
OHHSInformationSecurtyOffice @dnhs.nh.gov

0. OHHS contact for Breach notifications:
DHHS InformationSecurityOffice@dhhs.nh.gov
DHHSPrivacy.Ofﬁcer@dhhs.nh.90v
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