
STATE OF NEW

DEPARTMENT OF HEALTH AND HUMAN SERVICES

GOVERNOR'S COMMISSION ON ALCOHOL & OTHER DRUGS

UrI A. SbiUoene PLEASANT STREET, CONCORD, NH 03301
CoaniuioBcr 603-271.9564 1-000-804-0909

Fax:603.271-6105 TDD Access: 1.800-735.2964 www.dhbs.ah.gov/dcba/bdas

June 10, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend an existing sole source agreement with JSI Research & Training Institute d/b/a
Community Health Institute, (Vendor #161611-8001), 501 South Street, 2nd Floor Bow, NH
03304, to provide assistance and support to the New Hampshire Governor's Commission on
Alcohol and Other Drugs (Commission), and Partnership for Success programs; provide public
Information relative to alcohol and other drugs, Including opioids; and to provide reporting and
evaluation relative to HB1626 by exercising a contract renewal option by increasing the price
limitation by $925,000 from $5,382,576 to $6,307,576 and extending the completion date from
June 30, 2020 to June 30, 2021, effective July 1, 2020 or upon Governor and Executive Council
approval, whichever is later. 32.43% Federal Funds and 67.57% Other (Govemor Commission)
Funds.

This agreement was originally approved by the Govemor and Council on October 17,2018
(Item #6) and subsequently amended on December 5. 2018 (Item # 18) and August 28. 2019
(Item #12).

Funds are available in the following accounts for state fiscal years 2020 and 2021, with
the authority to adjust amounts within the price limitation and adjust encumbrances between state
fiscal years through the Budget Office, if needed and justified.

Fiscal Details are attached

EXPLANATION

This request is sole source because the previous action on the contract increased the
funding of the contract by greater than ten percent (10%). The services and contractor were
requested, authorized and approved by the Governor's Commission on Alcohol and other Drugs
(Commission) on January 10, 2020 and March 5, 2020.

The Vendor currently provides services to the Commission, the Department, and
contractors receiving Partnership for Success federal grant funding statewide. By renewing and
amending this contract, critical work will continue to collectively improve practices and skills and
to increase the Information needed and collected to make decisions about mitigating alcohol and
other drug misuse and its social, health, and behavioral consequences such as overdoses, lost
wages and strain on public resources like criminal justice and healthcare.



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Funding In this amendment will be used to provide services including, but not limited to;
•  Providing administrative support, technical assistance to the Commission as

requested and directed by the Commission;
•  Designing and publishing reports in accordance with RSA12-J:4;
•  Implementing statewide messaging to increase community knowledge of risk and

protective factors related to substance misuse and to increase connection to
community resources for substance misuse prevention per the direction of the
Commission;

•  Employing NH's Service to Science process to support and guide promising NH
prevention programs in becoming a NH-endorsed, evidence-informed programs and
to provide consultation assistance and support to prevention organizations who are
seeking to improve the quality of their programs or practices:

• Assisting the State Epidemiologicai Outcomes Workgroup (SEOW), Governor's
Commission Data and Evaluation Task Force and reporting relative to RSA12-J:4;

•  Supporting the Department and sub-grantees funded through the Substance Abuse
and Mental Health Services Administration's Partnership for Success (PFS) grant.
PFS programs are designed to address underage drinking among individuals who are
12 through 19 years of age and prescription drug misuse and abuse among individuals
who are 12 through 24 years of age; and

•  Conducting activities related to compiling and submitting the Cost-Effectiveness and
Outcomes Report for NH Prevention programs in accordance with HB1626.

The Contractor's progress toward meeting the contract goals will be reviewed and
measured through monthly progress reports.

The original agreement, included language in Exhibit C-1, Revisions to General
Provisions, Section 3 that allows the Department to renew the contract for up to two (2) years,
subject to the continued availability of funding, satisfactory performance of service, parties' written
authorization and approval from the Governor and Executive Council. The Department is in
agreement with renewing services for one (1) year of the two (2) years available at this time.

Should the Governor and Council not authorize this request, the Govemor's Commission
would be unable to fulfill reporting requirements in accordance with RSA 12-J:4 and 12-J:5, which
would put the State out of compliance with NH Laws; NH prevention programs may not have the
support and guidance needed to address substance use disorders of youth and young adults in
their communities; and NH citizens may not have access to consistent messaging around risk
and protective factors and connection to community resources for substance misuse prevention.

Area served: Statewide

Source of Funds: 32.43% Federal Funds from DHHS, Substance Abuse & Mental Health
Sen/ices Admin, Center for Substance Abuse Prevention. CFDA #93.243 FAIN SP020796: and
67.57% Other Funds from Governor Commission Funds.

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

submitterllysp

lori A. Shibinette

Commissioner

The Department of Health and Human Servieet'Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



Fiscal Details

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, OPIOID STR GRANT (100% Federal Funds CFDA #93.788 FAIN
TI080246)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for

Program
92052559 $50,000 $0 $50,000

2020 102-

500731

Contracts for

Program
92052559 $0 $0 $0

Subtotal $50,000 $0 $50,000

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY
Class/

Account

Class Title
Job

Number

Current

Amount

Increase/

(Decrease)

Revised

Amount

2019 102-

500731

Contracts for

Program Services
92058501

$599,676 $0 $599,676

2019 102-

500731

Contracts for

Program Services
92058502

$599,676 $0 $599,676

2020 102-

500731

Contracts for

Program Services
92058501

$324,676 $0 $324,676

2020 102-

500731

Contracts for

Program Services
92058502

$806,518 $0 $806,518

2021 102-

500731

Contracts for

Program Services
92058501

$0 $75,000 $75,000

2021 102-

500731

Contracts for

Program Services
92058502

$0 $550,000 $550,000

Subtotal

$2,330,546 $625,000 $2,955,546
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05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH

AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, CLINICAL SERVICES (66% Federal Funds CFDA #93.959 FAIN
TI010035 and 34% General Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

(Decrease)

Revised

Amount

2019 102-

500731

Contracts for

Program Services
92057501

$300,000 $0 $300,000

2020 102-

500731

Contracts for

Program Services
92057501

$300,000 $0 $300,000

Subtotal $600,000 $0 $600,000

05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, PFS2 GRANT (100% Federal Funds CFDA #93.243 FAIN SP020796
)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

(Decrease)

Revised

Amount

2019 102-

500731

Contracts for

Program Services
92052407

$240,000 $0 $240,000

2019 102-

500731

Contracts for

Program Services
92052408

$75,000 $0 $75,000

2020 102-

500731

Contracts for

Program Services
92052407

$265,000 $0 $265,000

2020 102-

500731

Contracts for

Program Services
92052408

$75,000 $0 $75,000

2021 102-

500731

Contracts for

Program Services
92052407

$0 $150,000 $150,000

2021 102-

500731

Contracts for

Program Services
92052408

$0 $150,000 $150,000

Subtotal $655,000 $300,000 $955,000
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05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG
AND ALCOHOL, MAT GRANT (100% Federal Funds CFDA #93.243 FAIN TI026741)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

(Decrease)

Revised

Amount

2019 102-

500731

Contracts for

Program Services
92056935

$108,800 $0 $108,800

2020 102-

500731

Contracts for

Program Services
92056935

$133,800 $0 $133,800

Subtotal $242,600 $0 $242,600

05-95-92.920510-70400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds CFDA
#93,788 FAINTI081685)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

(Decrease)

Revised

Amount

2019 102-

500731

Contracts for

Program Services
92057040 $500,000 $0 $500,000

2020 102-

500731

Contracts for

Program Services
92057040 $400,000 $0 $400,000

Subtotal $900,000 $0 $900,000

05-95^7-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND
HUMAN SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE,
OFFICE OF MEDICAID AND BUSINESS POLICY MEDICAID CARE
MANAGEMENT (100% General Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

(Decrease)

Revised

Amount

2019 102-

500731

Contracts for

Program Services
47000554

$162,562 $0 $162,562

2020 102-

500731

Coritracts for

Program Services
47000554

$441,868 $0 $441,868

Subtotal $604,430 $0 $604,430

Grand

Total
$5,382,576 $925,000 $6,307,576
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

State of New Hampshire
Department of Health and Human Services

Amendment #3 to the Alcohol and Other Drug (AOD) Continuum of Care
System Supports Contract

This 3rd Amendment to the Alcohol and Other Drug (AOD) Continuum of Care System Supports contract
(hereinafter referred to as "Amendment #3") is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred to as the "State" or "Department") and JSI Research
& Training Institute d/b/a Community Health Institute, (hereinafter referred to as "the Contractor"), a non
profit corporation with a place of business at 501 South Street, 2nd Floor, Bow, NH 03304.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 17, 2018 (Item #6), as amended and approved on December 5, 2018 (Item #20) and August
28,2019 (Item #12) the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read:

June 30. 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$6,307,576

3. Modify Exhibit A - Amendment #1 Additional Scope of Services by deleting it in its entirety.

4. Modify Exhibit A - Amendment #2, Scope of Services, by replacing it in. its entirety with Exhibit A
- Amendment #3, which is attached hereto and incorporated by reference herein.

5. Modify Exhibit B Amendment #2, Methods and Conditions Precedent to Payment, by deleting in
its entirety and replace with Exhibit B Amendment #3.

6. Add Exhibit B-20, Amendment #3, Master AOD Continuum of Care Systems Supports Budget,
which is attached hereto and incorporated by reference herein.

7. Add Exhibit B-2T, Amendment #3, Governor's Commission Support Budget, which is attached
hereto and incorporated by reference herein

8. Add Exhibit B-22, Amendment #3, PFS SEOW Budget, which is attached hereto and incorporated
by reference herein

9. Add Exhibit B-23, Amendment #3, PFS Program Support Budget, which is attached hereto and
incorporated by reference herein

10. Add Exhibit B-24, Amendment #3, PFS Media Budget, which is attached hereto and incorporated
by reference herein

11. Add Exhibit B-25, Amendment #3, Service to Science Budget, which is attached hereto and
incorporated by reference herein.

12. Add Exhibit B-26, Amendment #3, Prevention Awareness and Education Campaign Budget, which

JSI Research & Training Institute d/b/a Amendment #3 Contractor Initials C
Community Health Institute
RFP-2019-BDAS-03-ALCOH-A03 Page 1 of4 Date 6.10.20



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

is attached hereto and incorporated by reference herein.

13. Add Exhibit B-27, Amendment #3, Cost Effectiveness Reporting for Prevention Budget, which is
attached hereto and incorporated by reference herein.

JSI Research & Training Insiitute d/b/a Amendment #3 Contractor Initials
Community Health Institute
RFP-2019-BDAS-03-ALCOH-A03 Page 2 of4 Date P



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #3
remain in full force and effect. This amendment shall be effective July 1,2020 upon the date of Governor
and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

(o -H-M^
Date

6.10.20

State of New Hampshire
Depapment of Health and Human Services

Name

Title:

JS) Research & Training Institute d/b/a
Community Health Institute

Date Name:

Director

•pillg. Katherine Robert

JSl Research & Training InstHiXe d/b/a

Community Health Institute Amendment #3

RFP-2019-BDAS-03-ALCOH-A03 Page 3 of 4



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

06/11/20

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title: Catherine Pines, Attorney

I hereby certify that the foregoing Amendment was approved-by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting) i

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

JSI Research & Training Instilule d/b/a

Community Health Institute Amendment #3

RFP-2019-BDAS-03-ALCOH-A03 Page 4 of 4



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

Exhibit A - Amendment #3

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that,,to the extent future legislative action by the New
Hampshire General Court or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requirements under this Agreement so as to achieve
compliance therewith.

1.3. For the purposes of this Agreement, the Department has identified the Contractor
as a Subrecipient, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. Cost-Effectiveness and Outcomes Report for Prevention Programs

2.1.1. The Contractor shall collaborate with the Bureau of Drug and Alcohol
Services (Bureau) to create and submit an annual Cost-Effectiveness and
Outcomes report for NH substance misuse prevention programs in
accordance with New Hampshire Revised Statutes Annotated (RSA) 12-
J:5, Chapter 302 NH Laws of 2018 (HB1626):
httD://www.qencourt.state.nh.us/rsa/html/l/12-J/12-J-5.htm.

2.1.2. Report on Cost-Effectiveness and Outcomes of Programs'Required.

2.1.3. The Contractor shall ensure the report utilizes a research-based
framework to conduct the cost-effectiveness analysis. The framework and
all data analytics must be determined in consultation with and be
approved by the Bureau. For this report:

2.1.3.1. "Evidence of effectiveness" means documented results of
evaluation assessing the effect of the program on the intended
outcome for program participants, or program beneficiaries in the
case of prevention programs. This may include results of program
evaluation conducted in New Hampshire or an evidence rating
developed by matching the program to available research using
one or more nationally recognized clearinghouses or database
on evidence based practices, including, but not limited to those
listed in:

2.1.3.1.1. The SAMHSA Evidence Based Practices Resource

Center.

2.1.3.1.2. The Pew-MacArthur Results First Clearinghouse
Database.

JSl Research & Training Institute Exhibit A Amendment #3 Contractor Initials ^
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03

Rev.09/06/18
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.1.3.1.3. Other sources approved by the Department.

2.1.3.2. "Cost-effectiveness analysis" means an economic evaluation in
which the costs and consequences of alternative interventions
are expressed as cost per unit of outcome.

2.1.4. The Contractor shall ensure the Cost-Effectiveness and Outcomes report:

2.1.4.1. Assesses the evidence of effectiveness for intended outcomes

for the selected programs.

2.1.4.2. Permits comparisons between the selected programs within a
given category.

2.1.4.3. Includes findings relative to intermediate and long-term
outcomes.

2.1.5. The Contractor shall submit the Cost-Effectiveness and Outcomes report
for NH substance misuse prevention programs to the Department no later
than December 1, 2020

2.2. Governor's Commission on Alcohol and Other Drugs Support

2.2.1. The Contractor shall design and publish reports at the direction and
request of the Governor's Commission on Alcohol and Other Drugs
(hereinafter referred to as the Governor's Commission) and in accordance
with RSA 12-J:4, Meetings and Reports.

2.2.2. The Contractor shall provide support and technical assistance for all
Governor's Commission Taskforces and their respective meetings.

2.2.3. The Contractor shall ensure support and technical assistance includes,
but is not limited to:

2.2.3.1. Providing administrative and logistical support including, but not
limited to:

2.2.3.1.1. Attending all Governor's Commission Taskforce
meetings.

2.2.3.1.2. Taking meeting minutes for each Governor's
Commission Taskforce, including preparing minutes for
approval and posting approved minutes on the
Governor's Commission Taskforce web pages at
https://nhcenterforexcellence.org/governors-
commission/

2.2.3.1.3. Communicating with the Governor's Commission
Taskforce Chairpersons to prepare agendas.

2.2.3.1.4. Communicating with presenters, as needed.

2.2.3.1.5. Providing copies of materials; including minutes from
previous meetings.

JSI Research &,Training Institute Exhibit A Amendment #3 Contractor Initials ^
d/b/a Community Health Institute e in on
RFP-2019-BDAS-03-ALCOH-01-A03 Page 2 of 12 Date
Rev.09/06/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.2.3.2. Providing consultation and recommendations to enhance work of
respective taskforces including, but not limited to:

2.2.3.2.1. Identifying potential TA requests.

2.2.3.2.2. Submitting identified TA requests to the Governor's
Commission and Taskforces for approval.

2.2.3.2.3. Providing guidance and support to complete approved
requests.

2.2.3.2.4. Providing summary reports of completed TA to the
Governor's Commission and respective Taskforces.

2.2.4. The Contractor shall update membership lists for the Commission and
each Taskforce as requested.

2.2.5. The Contractor shall update and maintain the Governor's Commission
web page and associated Taskforce web pages on:
https://nhcenterforexcellence.ora/aovernors-commission.

2.2.6. The Contractor shall coordinate with the Governor's Commission and the

Department to ensure requirements in RSA 12-J, Governor's Commission
on Alcohol and Drug Abuse Prevention and Recovery are met.

2.3. Service to Science

2.3.1. The Contractor shall maintain a process for identifying, selecting, guiding,
and supporting promising programs in becoming NH-endorsed, evidence-
informed prevention programs. The Contractor shall ensure the process
includes, but is not limited to:

2.3.1.1. Employing NH's Service to Science process, whose guidelines
are modeled from the Substance Abuse and Mental Health

Services Administration's (SAMHSA's) process which:

2.3.1.1.1. Establishes core elements of. an evidence-based

practice:

2.3.1.1.2. Ensures the approach is grounded in research;

2.3.1.1.3. Ensures valid and reliable data are collected and

analyzed to determine program effectiveness; and

2.3.1.1.4. Requires implementation support including, but not
limited to materials, manuals and training to support
replication.

2.3.1.2. Coordinating, convening, and facilitating the NH Expert Panel,
which:

2.3.1.2.1. Represents multiple sectors, statewide and nationally,
in the field of prevention; and

JSl Research & Training Institute Exhibit A Amendment #3 Contractor Initials
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03 Page 3 of 12 Date O '0-20
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.3.1.2.2. Is responsible for reviewing applications submitted in
the NH Service to Science process.

2.3.1.3. Ensuring the application process includes a review and scoring
conducted by an expert panel.

2.3.1.4. Ensuring applicants who meet criteria are endorsed as Promising
Practices in prevention.

2.3.1.5. Ensuring applicants endorsed as Promising Practices in
prevention have the option to continue with the process to
become endorsed as an Evidence-Based Practice in prevention.

2.3.1.6. Collaborating with the Department to improve the current NH
Service to Science process by establishing an evidence-informed
workgroup to identify innovative NH-based programs that exhibit
a level of readiness to enter the process of becoming a NH
evidence-informed prevention program.

2.3.1.7. Providing consultation, technical assistance and evaluation
support to prevention organizations who are seeking to improve
the quality of their programs or practices which may include, but
are not limited to:

2.3.1.7.1. Process improvements.

2.3.1.7.2. Protocol improvements.

2.3.1.7.3. Evaluation methodology consultation.

2.3.1.7.4. Evaluation development and implementation.

2.3.1.7.5. Communication improvements.

2.3.1.7.6. Marketing improvements.

2.3.2. The Contractor shall identify and assist a minimum of one (1) NH
prevention program annually for participation in the Service to Science
process.

2.3.3. The Contractor shall provide consultation, TA, and evaluation support to
a minimum of three (3) prevention organizations who are seeking to
improve the quality of their programs.

2.4. Public Awareness and Education for Prevention and Health Promotion

2.4.1. The Contractor shall collaborate with the Department to develop and
implement statewide messaging that increases public awareness and
education for substance misuse prevention and health promotion which
includes, but is not limited to:

2.4.1.1. Reviewing current prevention and health promotion materials and
content.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03 Page4of 12 Date
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.4.1.2. Reviewing current data on emerging substance use disorders, to
inform messaging.

2.4.1.3. Identifying priority audiences.

2.4.1.4. Researching, creating, and confirming key messages that inform
the priority audiences of what they need to know and do in order
access substance misuse and health promotion information.

2.4.1.5. Engaging the identified audience(s) through focus groups or key
informant interviews.

2.4.1.6. Testing messaging with the identified audience to ensure the
content is relevant and culturally competent.

2.4.1.7. Engaging the State's Regional Public Health Networks and other
community-based prevention organizations and professionals in
the development, implementation and marketing of the
messages.

2.4.2. The Contractor, in collaboration with the Department, shall create a
campaign development and implementation work plan to ensure all
deliverables are met for prevention and health promotion messaging, no
later than 60 days from the effective date of Amendment #3, which
includes, but is not limited to, a timeline of key work to be performed.

2.4.3. The Contractor shall develop a strategic communications plan, in
consultation with the Department, no later than 60 days from the effective
date of Amendment #3, that ensures the frequency and reach of all paid
media is based on industry standards and reaches the intended
audiences, based on research and audience testing. The Contractor
shall:

2.4.3.1. Prepare media buy plans for Department review and approval.

2.4.3.2. Negotiate media placement rates to provide added value for each
media buy.

2.4.3.3. Pay for media buys.

2.4.4. The Contractor shall submit all final messages to the Department for
approval prior to publishing and public release or distribution, which
includes electronic copies of the production files for all media messages.

2.4.5. The Contractor shall utilize a variety of culturally competent messages,
platforms, and communications channels to ensure messaging reaches
statewide.

2.4.6. The Contractor shall include information about The Doorways, 211-NH,
and other relevant websites specific in key messages, as appropriate.

JSI Research & Training Inslilute Exhibit A Amendment #3 Contractor Initials
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH-01 -AOS Page 5 of 12 Date
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.4.7. The Contractor shall maintain the website, http;//drugfreenh.org/, which
includes, but is not limited to developing, updating, and uploading website
content at the request and approval of the Department.

2.4.8. The Contractor shall develop a messaging evaluation plan, for
Department approval, which includes an evaluation of the process,
outputs, and intermediate outcomes.

2.4.9. The Contractor shall implement the approved messaging evaluation plan.

2.4.10. The Contractor, shall evaluate the public awareness and education
messages campaign for process, outputs, and outcomes and submit a
report detailing results and recommendations, within thirty (30) days of the
evaluation.

2.4.11. The Contractor shall develop and launch a minimum of two (2) prevention
and health promotion messages per state fiscal year, which may result in
media and messages developed running beyond the contract completion
date.

2.5. Partnership for Success

2.5.1. Partnership for Success (PFS) 2015

2.5.1.1. The Contractor shall provide technical assistance (TA) and
evaluation support for the Department and sub-grantees funded
through SAMHSA's Partnership for Success (PFS) 2015 Grant.

2.5.1.2. The Contractor shall ensure TA includes, but is not limited to;

2.5.1.2.1. Designing surveys.

2.5.1.2.2. Reviewing evaluation administration procedures.

2.5.1.2.3. Reviewing evaluation reporting methodologies.

2.5.1.2.4. Analyzing the administration of evaluation results.

2.5.1.2.5. Aggregating school-level survey and young adult data.

2.5.1.2.6. Participating in the Department's Partnership for
Success advisory and evaluation teams.

2.5.1.3. The Contractor shall meet all federal reporting requirements for
the PFS 2015 Grant,

2.5.2. State Epidemiological Outcomes Workgroup (SEOW)

2.5.2.1. The Contractor shall provide administrative support and technical
assistance for the Governor's Commission Data and Evaluation

Taskforce and its work related to SEOW activities, which includes

but is not limited to:

2.5.2.1.1. Convening members at the direction of the Taskforce
and the Department

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials ^
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.5.2.1.2. Managing and facilitating a minimum of six (6) meetings
per year, which includes but is not limited to,
maintaining records of meetings and activities related to
the SEOW.

2.5.2.1.3. Developing and implementing practices and processes
that are demonstrated as effective including, but not
limited to:

2.5.2.1.3.1. Capacities for sustaining the SEOW.

2.5.2.1.3.2. Products and disseminating product
information to key decision makers.

2.5.2.1.3.3. Continuously evaluating data and systems for
effectiveness.

2.5.2.1.4. Identifying and retrieving data sets from a diverse group
of suppliers of relevant data and translating data Into a
variety of formats.

2.5.2.1.5. Participating with the Department in the collection and
analysis of data.

2.5.2.1.6. Identifying key data indicators for use in monitoring
progress across providers and program areas.

2.5.3. Student Assistance Programs

2.5.3.1. The Contractor shall provide supportive services for the Student
Assistance Program (SAP) in order to increase staff and provider
knowledge and skills.

2.5.3.2. The Contractor shall ensure supportive services include, but are
not limited to:

2.5.3.2.1. Training.

2.5.3.2.2. TA.

2.5.3.2.3. Program evaluation.

2.5.3.2.4. Data analysis.

2.5.3.2.5. Interpretation of evaluation results.

2.5.3.2.6. Support.

2.5.3.3. The Contractor shall conduct a minimum of two (2) focus groups
with stakeholders associated with SAP to better understand

behaviors, perceptions, and beliefs related to substance misuse
from the target population in order to better inform strategies and
programs.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials
d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03 Page7of 12 Dale P
Rev.09/06/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.5.3.4. The Contractor shall review the following evaluation strategies
with the Department and advisory group for possible inclusion in
the evaluation plan:

2.5.3.4.1. Process data: Refers to who is receiving which
interventions or information and when.

2.5.3.4.2. Knowledge attitude and behavior (KAB) information:
Typically collected utilizing surveys, but may be
gathered through direct observations or qualitative
approaches including, but not limited to focus groups or
surveys with parents or teachers, ensuring parental
consent is obtained prior to completing KAB collection
from students directly.

2.5.3.4.3. School performance and disciplinary data: Considers
the change in grades, truancy, and behavioral issues
through baseline before the student started with SAP
and through change at the end of school year, which
requires having access to individual level data for each
participant as well as an aggregate summary of all
students in the same school and time period for
comparison purposes.

2.5.3.5. The Contractor shall provide recommendations on data products
based on the evaluation findings of the PFS 2015 Grant to a
variety of stakeholders which include, but are not limited to:

2.5.3.5.1. School administrators.

2.5.3.5.2. Boards.

2.5.3.5.3. Communities.

2.5.3.5.4. The Governor's Commission on Alcohol and Drug
Abuse Prevention, Treatment and Recovery.

2.5.3.6. The Contractor shall provide the Department and SAP sub
recipients with analysis of data, as requested by the SAP and the
Department.

2.5.3.7. The Contractor shall complete the evaluation of the SAP no later
than 60 days prior to the contract completion date.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor initials.
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.5.4. Young Adult Strategies

2.5.4.1. The Contractor shall provide information and TA to the Regional
Public Health Networks' (RPHNs') Substance Misuse Prevention
Coordinators and Young Adult Coordinators related to the Young
Adult Strategies, for young adults aged 18 through 25 years,
regarding implementing and monitoring evidence-informed
strategies.

2.5.4.2. The Contractor shall ensure TA includes, but is not limited to,
assistance with:

2.5.4.2.1. Facilitating strategic planning and training in the
application of the Strategic Prevention Framework.

2.5.4.2.2. Providing learning opportunities through the use of
subject matter experts.

2.5.4.2.3. Developing tools to collect evaluation data that are
consistent with federal reporting requirements.

2.5.4.2.4. Training, developing, and distributing resources to
Substance Misuse Prevention Coordinators and Young
Adult Coordinators.

2.5.4.3. The Contractor shall provide consultation on evaluation
methodologies to the RPHNs who are implementing Young Adult
Strategies that is consistent with federal requirements.

2.5.4.4. The Contractor shall provide TA to the RPHNs related to the
ongoing young adult social media campaigns that specifically
target the young adult population ages 18 through 25 years.

2.5.4.5. The Contractor shall conduct activities to ensure the delivery of
substance misuse prevention social media messages is
appropriate for a variety of venues.

2.5.4.6. The Contractor shall create, update and adapt existing media
messages based on data, research and input from young adults,
as approved by the Department.

2.5.4.7. The Contractor shall ensure activities include, but are not limited

to:

2.5.4.7.1. Developing an evaluation plan of the young adult social
media campaigns,.with Department approval.

2.5.4.7.2. Implementing the approved evaluation plan.

2.5.4.7.3. Providing a written report of evaluation findings
including recommendations for improvements.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A - Amendment #3

2.5.4.8. The Contractor shall deploy campaign strategies that are
culturally sensitive based on the evaluation findings and
recommendations.

2.5.4.9. The Contractor shall provide services, as approved by the
Department, that include, but are not limited to:

2.5.4.9.1. Marketing.

2.5.4.9.2. Strategy development.

2.5.4.9.3. Traditional and digital advertising.

2.5.4.9.4. Public relations.

2.5.4.9.5. Market research.

2.5.4.9.6. Formative research.

2.5.4.9.7. Creative development and production.

2.5.4.9.8. Media planning and buying.

2.5.4.9.9. Hosting and maintaining websites and social media
platforms, as determined in conjunction with the
Department.

2.5.4.10. The Contractor shall implement digital media campaigns, as
approved by the Department, that include but are not limited to:

2.5.4.10.1. Binge-Free 603: What's your Reason?

2.5.4.10.2. Preppy-partier peer crowd campaign.

2.5.4.11. The Contractor shall complete the evaluation of the Young Adult
social media campaign{s) for process, output and outcomes, and
provide an analysis of the evaluation data to the Department by
June 30. 2021.

2.5.4.12. The Contractor shall ensure any website or media campaign
accessing or gathering user information shall not store, retain, or
collect personal identifying information of the user, including IP or
email address.

2.6. Department Collaboration, Meetings, Websites

2.6.1. The Contractor shall meet with the Department; at least quarterly, to
review the status of all contract requirements for each scope of work
including, but not limited to:

2.6.1.1. Work plans/timelines for each scope of work for the upcoming
quarter.^

2.6.1.2. Anticipated staffing needs for each scope of work for the
upcoming quarter.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials
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Exhibit A - Amendment #3

2.6.1.3. Potential Issues that may impact deliverables and outcomes for
each scope of work and suggested mitigation strategies.

2.6.1.4. Quarterly financial reports that clearly identify costs charged as
they relate to work done per scope.

2.6.2. The Contractor shall collaborate with the Department to ensure that all
websites within this agreement are designed, created, and managed
according to all NH DolT website requirements and that any protected
health Information (PHI), personal information (PI), or other confidential
information solicited, will not be stored or captured on the website and
shall not be further disclosed except as provided by contract. Unless
notice is clearly provided on the website, the Contractor agrees that
website visitation will not be monitored and recorded for website analytics
or marketing.

2.6.3.. The Contractor shall, in collaboration with the Department, develop an
end-of-contract plan that includes, but is not limited to developing a
process for compiling an electronic file of all final products produced
through this contract for submission to the Department within 30 days of
the contract completion.

3. REPORTING

3.1. The Contractor shall provide a work plan and timeline to the Department for
approval, that defines the activities, deliverables, and due dates for each scope of
work within 20 business days following the Amendment #3 approval date,
ensuring any changes to approved work plans or timelines are subject to
Department notice and approval.

3.2. The Contractor shall submit written monthly progress reports to the Department
related to each scope of work which includes, but is not limited to;

3.2.1. A summary of the key work performed during the monthly period.

3.2.2. Encountered and foreseeable key issues, with mitigation strategies as
applicable.

3.2.3. Scheduled work for the upcoming period.

3.3. The Contractor shall provide semi-annual reports, including de-identified or
aggregated data only, for the Governor's Commission in accordance with RSA
12-J:4, Meetings and Reports.

3.4. The Contractor shall provide a written report of Public Awareness and Education
messaging evaluation findings as outlined in paragraph 2.4.10, prior to June 30,
2021.

3.5. The Contractor shall provide a written report of the Young Adult social media
campaign(s) evaluation findings as outlined in subparagraph 2.5.4.7, prior to June
30,2021.

JSI Research & Training Institute Exhibit A Amendment #3 Contractor Initials
d/b/a Community Health Institute
RFP-201'9-BDAS-03-ALCOH-01-A03 Page 11 of 12 Date 6-10-20
Rev.09/06/18



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

. Exhibit A - Amendment #3

3.6. The Contractor shall submit an end-of-year report no later than sixty (60) days
after the end of the state fiscal year which includes, but is not limited to:

3.6.1. An overview of work completed throughout the state fiscal year, including
accomplishments towards program goals.

3.6.2. End of year financial report.
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Exhibit B Amendment #3

Methods and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A Amendment #3,,
Scope of Services.

2. The Contractor agrees to provide the services in Exhibit A Amendment #3, Scope of Services
in compliance with funding requirements.

3. This contract is funded as follows:

3.1. Funding from the Governor's Commission on Alcohol and Other Drugs.

3.2. Federal funds from the United States Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.959
is available for SFY2019 and SFY2020. FAIN # TI010035.

3.2.2. NH Partnership for Success Initiative (PFS2) CFDA #93.243 is available for
SFY2019. SFY2020. and SFY2021. FAIN # SP020796.

3.2.3. Medication-Assisted Treatment Prescription Drug and Opioid Addiction Grant
(MAT-PDOA) CFDA #93.243 is available for SFY2019 and SFY2020, FAIN
#TI026741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 Is
available for SFY2019. FAIN # TI080246.

3.2.5. State Opioid Response Grant (SOR) CFDA #93.788 is available for SFY2019
and SFY2020, FAIN H79TI081685

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred in
the fulfillment of this agreement, and shall be in accordance with the approved budget
line items.

4.2. Contractor budgets include:

4.2.1. Total Budgets inclusive of all programs per State Fiscal Year as follows:

4.2.1.1. Exhibit B-1 Amendment #1 (SFY 19);

4.2.1.2. Exhibit B-2 Amendment #2 B-2 {SFY 20); and

4.2.1.3. Exhibit B-20 Amendment #3 (SFY 21)

4.2.2. Program-specific budgets per State Fiscal Year, as follows:

4.2.2.1. Exhibits B-3 through Exhibit B-19, SFY 2020 Prevention Education Budget;
and

4.2.2.2. Exhibits B-21, Amendment #3, Governor's Commission Support Budget,
SFY 2021 through Exhibit B-27, Amendment #3, Cost Effectiveness
Reporting for Prevention Budget.

4.3. The Contractor shall submit an invoice in a form satisfactory to the State no later than
the twentieth (20"^) working day of each month, which identifies and requests
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reimbursement for authorized expenses incurred in the prior month.

4.3.1. The Contractor agrees that invoicing submitted more than 60 days after the last
day of the billing month may be subject to non-payment.

4.4. The Contractor shall ensure invoices are completed, signed, dated and returned to the
Department in order to initiate payment.

4.5. The Contractor agrees to keep detailed records of their activities related to
Department-funded programs and services.

4.6. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are available.

4.7. The final invoice shall be due to the State no later than forty (40) days after the contract
Form P-37, Block 1.7 Completion Date.

4.8. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to: Shannon.Quinn@dhhs.nh.aov and dhhs.dbhinvoicesbdas@dhhs.nh.aov.

5. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A Amendment #3, Scope of Services.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under
this contract may be withheld, in whole or in part, in the event of noncompliance with any
State or Federal law, rule or regulation applicable to the services provided, or If the said
services have not been completed in accordance with the terms and conditions of this
contract.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendment
limited to transfer the funds within the budget and within the price limitation, can be made
by written agreement of both parties and approved by the Department, and may be made
without obtaining approval of the Governor and Executive Council.
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Exhibit B-20 Amendment #3

Master AOD Continuum of Care Systems Supports

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: Master AOD Continuum of Care Systems Supports

Budget Period: SFY21 (7/1/20 - 6/30/21)

Line Item -Provide detail in budget narrativ Direct Indirect Total

1. Total Salary/Wages $  389,213.00 $ $ 389,213.00

2. Employee Benefits $  147,903.00 $ $ 147,903.00

3. Consultants $ $ $ -

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $  11.677.00 $ $ 11,677.00

5. Supplies: (Includes supplies for
Education, Lab, Pharmacy, Medical, Office) $  27,245.00 $ $ 27,245.00

6. Travel $  8,000.00 $ $ 8,000.00

7. Occupancy $  38,924.00 $ $ 38,924.00

8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $  31,136.00 $ $■ 31,136.00
9. Software $ $ $ -

10. Marketing/Communications $ $ $ -

11. Staff Education and Training $  11,678.00 $ $ 11,678.00
12. Subcontracts/Agreements $  160,000.00 $ $ 160,000.00
13. Other (combined from attached program
budgets) $  2,750.00 $ $ 2,750.00

$  34,200.00 $ $ 34,200.00
$ $ - $ -

$ $ 62,274.00 $ 62,274.00

TOTAL $  862,726.00 $ 62,274.00 $ 925,000.00
Indirect As A Percent of Direct

JSI Research Training Institute d/b/a Community Health Institute
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Exhibit B-21 Amendment #3

Governor's Commission Support

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: Governor's Commission Support

Budget Period: SFY21 (7/1/20 -6/30/21)

1  Direct Indirect Total
Line Item -Provide detail In budget narrative

1. Total Saiarv/Wages $  • 80,756.00 $  80,756.00

2. Employee Benefits $  30,688.00 $  30,688.00

3. Consultants $

4. Equipment: (includes Rentals, Repair &

Maintenance, Purchase & Depreciation) $  2,423.00 $  2,423.00

5. Supplies: (includes supplies for
Education, Lab, Pharmacy. Medical, Office) $  5,653.00 $  5,653.00

6. Travel $

7. Occupancy $  8,076.00 $  8,076.00

8. Current Expenses (includes Telephone,

Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $  6,460.00 $  6,460.00

9. Software $

10. Marketing/Communications $

11. Staff Education and Training $  2,423.00 $  2,423.00

12. Subcontracts/Agreements $

13. Other (specific details mandatory): $

Print Gov Commission Mid Year and Annual

Reports & support the task force $  600.00 $  600.00

$

$  12,921.00 $  12.921.00

TOTAL $  137.079.00 $  12,921.00 $  150,000.00

Indirect As A Percent of Direct 9.4%
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Exhibit B-22 Amendment #3

PFS SEOW

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: PFS SEOW

Budget Period: SFY21 (7/1/20-6/30/21)

■  - 1
Line Item -Provide detail in budget narrative

Direct Indirect Total

1. Total SaiaryA/Vaqes $ 78,594.00 $ 78,594.00

2. Employee Benefits $ 29,866.00 $ 29,866.00

3. Consultants $ -

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 2,357.00 $ 2,357.00

5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) $ 5,502.00 $ 5,502.00

6. Travel $ -

7. Occupancy $ 7,860.00 $ 7,860.00

8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance. Board Expenses) $ 6,287.00 $ 6,287.00

9. Software $ -

10. Marketing/Communications $ -

11. Staff Education and Training $ 2,358.00 $ 2,358.00

12. Subcontracts/Agreements $ -

13. Other (specific details mandatory): $ -

Printing Annual Report .$ 4,600.00 $ 4,600.00

$ -

$ 12,576.00 $ 12,576.00

TOTAL $ 137,424.00 $ 12,576.00 $ 150,000.00

Indirect As A Percent of Direct 9.2%
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Exhibit B-23 Amendment #3

PFS Program Support

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: PFS Program Support

Budget Period: SFY21 (7/1/20-6/30/21)

Indirect As A Percent of Direct

JSI Research Training Institute d/b/a Community Health Institute
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Page 1 of 1

9.5%

75000

■  !
Line Item -Provide detail in budget narrative

Direct Indirect Total

1. Total SalaryA/Vaqes $ 67,567.00 $ 67,567.00

2. Employee Benefits $ 25,676.00 $ 25,676.00

3. Consultants $ -

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 2,027.00 $ 2,027.00

5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical. Office) $ 4,730.00 $ 4,730.00

6. Travel $ - $ -

7. Occupancy $ 6,757.00 $ 6,757.00

8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 5,406.00 $ 5,406.00

9. Software $ -

10. Marketing/Communications $ -

11. Staff Education and Training $ 2,027.00 $ 2,027.00

12. Subcontracts/Agreements $ -

13. Other (specific details mandatory): $

Focus Groups $

Subiect Matter Experts $ -

$ 10,810.00 $ 10,810.00

TOTAL $ 114,190.00 $ 10,810.00 $ 125,000.00

Contractor Initials

Date 6.10.20



Exhibit B-24 Amendment #3

PFS Media

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute. Inc

Budget Request for: PFS Media

Budget Period: SFY21 (7/1/20 • 6/30/21)

1  Direct Indirect Total
Line Item-Provide detail In budget narrative

1. Total SalaryA/Vages $  31,621.00 $  31,621.00

2. Employee Benefits $  12,016.00 - $  12,016.00

3. Consultants $

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $  949.00 $  949.00

5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) $  2.213.00 $  2,213.00

6. Travel $  1,500.00 $  1,500.00

7. Occupancy $  3,162.00 $  3,162.00

8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $  2,530.00 $  2,530.00

9. Software $

10. Marketing/Communications $

11. Staff Education and Training $  949.00 $  949.00

12. Subcontracts/Agreements $

13. Other (specific details mandatory): $

Marketing & Marketing Travel $  15,000.00 $  15,000.00

$
$  5,060.00 $  5,060.00

TOTAL $  69,940.00 $  5,060.00 $  75,000.00

indirect As A Percent of Direct 7.2%
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Exhibit B-25 Amendment #3

Service to Science

New Hampshire Department of Health and Human Services

Bidder Name: JSI Reisearch and Training Institute, Inc

Budget Request for: Service to Science

Budget Period: SFY21 (7/1/20 - 6/30/21)

•  ' 1
Line Item -Provide detail in budget narrative

Direct Indirect
•

Total

1. Total Salary/Wages $ 46,486.00 $ 46,486.00

2. Employee Benefits $ 17,665.00 $ 17,665.00

3. Consultants $ -

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 1,395.00 $ 1,395.00

5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) $ 3,254.00 $ 3,254.00

6. Travel $ - $ -

7. Occupancy $ 4,649.00 $ 4,649.00

8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 3,719.00 $ 3,719.00

9. Software $ -

10. Marketing/Communications $ -

11. Staff Education and Training $ 1,395.00 $ 1,395.00

12. Subcontracts/Agreements $ 160,000.00 $ 160,000.00

13. Other (specific details mandatory): $ -

Subiect Matter Experts $ 4,000.00 $ 4,000.00
t

$ -

$ 7,437.00 $ 7,437.00

TOTAL $ 242,563.00 $ 7,437.00 $ 250,000.00

Indirect As A Percent of Direct 3.1%
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Exhibit B-26 Amendment #3

Prevention Awareness and Education Campaign

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: Prevention Awareness and Education Campaign

Budget Period: SFY21 (7/1/20 - 6/30/21)

Line Item -Provide detail in budget narrative

Direct indirect Total

1. Total Salary/Wages $ 45,405.00 $ 45,405.00

2. Employee Benefits $ 17,254.00 $ 17,254.00

3. Consultants $

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 1,362.00 $ 1,362.00

5. Supplies: (includes supplies for
Education, Lab, Pharmacy, Medical, Office) $ 3,178.00 $ 3,178.00

6. Travel $ 6,000.00 $ 6,000.00

7. Occupancy $ 4,542.00 $ 4,542.00

8. Current Expenses (includes Telephone,
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 3,632.00 $ 3,632.00

9. Software $. -

10. Marketing/Communications $ -

11. Staff Education and Training $ 1,362.00 $ 1,362.00

12. Subcontracts/Agreements $ -

13. Other (specific details mandatory): $ -

Marketing $ 10,000.00 $ 10,000.00

$ -

$ 7,265.00 $ 7,265.00

TOTAL $ 92,735.00 $ 7,265.00 $ 100,000.00

Indirect As A Percent of Direct 7.8%

JSI Research Training Institute d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03

Exhibit B-26 Amendment #3

Page 1 of 1

Contractor Initialsitials

Date 6.10.20



Exhibit B-27 Amendment #3

Cost Effectiveness Reporting for Prevention

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Training Institute, Inc

Budget Request for: Cost Effectiveness Reporting for Prevention

Budget Period: SFY21 (7/1/20 - 6/30/21)

JSI Research Training Institute d/b/a Community Health Institute
RFP-2019-BDAS-03-ALCOH-01-A03

Exhibit B-27 Amendment #3

Page 1 of 1

Line Iterh -Provide detail in budget narrative

Direct. Indirect Total

1. Total Salary/Wages $"• 38,784.00 $ 38,784.00

2. Employee Benefits $ 14,738.00 .$ 14,738.00

3. Consultants $ -

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $ 1,164.00 $ 1,164.00

5. Supplies: (Includes supplies for
Education, Lab, Pharmacy, Medical, Office) $ 2,715.00 $ 2,715.00

6. Travel $ 500.00 $ 500.00

7. Occupancy $ 3,878.00 $ 3,878.00

8. Current Expenses (includes Telephone.
Postage, Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 3,102.00 $ 3,102.00

9. Software $ -

10. Marketing/Communications $ -

11. Staff Education and Training $ 1,164.00 $ 1,164.00

12. Subcontracts/Agreements $ -

13. Other (specific details mandatory): $ 2,750.00 $ 2,750.00

$ -

$ -

$ 6,205.00 $ 6,205.00

TOTAL $■ 68,795.00 $ 6,205.00 .$ 75,000.00
Indirect As A Percent of Direct 9.0%

Contractor Initials

Date 6.10.20



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that JSI RESEARCH & TRAINING

INSTITUTE, INC. is a Massachusetts Nonprofit Corporation registered to transact business in New Hampshire on February 17,

2016. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID; 739507

Certificate Number: 0004883368

u.

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2020.

William M. Gardner

Secretary of State



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY HEALTH

INSTITUTE is a New Hampshire Trade Name registered to transact business in New Hampshire on April 12, 2016. 1 further

certify that all fees and documents required by the Secretary of Slate's oftlce have been received and is in good standing as far as

this office is concerned.

Business ID: 742096

Certificate Number: 0004883373

0&

1)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 3rd day of April A.D. 2020.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE/AUTHORITY

I, Joel H. Lamstein. of the JS! Research & Training Institute. Inc.. d/b/a Community Health Institute, do hereby
certify that;

1. I am the duly elected President of the JSl Research & Training Institute. Inc.. d/b/a Commiinitv

Health Institute:

2. By Unanimous Consent in Writing of the Board of Directors in Lieu of the 2008 Annual Meeting, the

following is true copy of one resolution duly adopted by the Board of Directors of the JSl Research &.

■Training Institute. Inc.. d/b/a Community Health Institute, duly dated October 24. 2008:

RESOLVED: Appointment of Katherine Robert as Director of the Community Health Institute

with the authority to enter into contracts and agreements binding the Corporation.

3. 1 further certify that the foregoing resolutions have not been amended or revoked and remain in full

force and effect as of June 10, 2020

IN WITNESS WHEREOF, I have hereunto set my hand as the President of the JS! Research & Training Institute.

Inc.. d/b/a Community Health Institute this *Q^^dav of June .

ainstein, wefeident

STATE OF New Hampshire

COUNTY OF Merrimack

The foregoing instrument was acknowledged before me this day of by Joel H. Lamstein.

Notary Public/Justice of the Peace
My Commission Expires:



y^croRO'

JOHNSNO-01

CERTIFICATE OF LIABILITY INSURANCE

DMEANEY

DATE (MMVOO/YYYY)

9/9/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PROOUCER

Mason & Mason Technology Insurance Services, Inc.
458 South Ave.
Whitman, MA 02382

contact Judy Yeary

(A)8,1fo.E.»: (781) 447-5531 wc.no):(781) 447-7230
yeary(^masoninsure.com

INSURERIS) AFFORDING COVERAGE NAIC »

INSURER A Great Northern Insurance Co. 20303

INSURED , . c.
John Snow Inc.

JSI Research & Training Institute, Inc.
World Education, Inc.
44 Farnsworth Street

Boston, MA 02210-1206

INSURER B Federal Insurance Comoanv 20281

INSURER C Executive Risk Indemnity 35181

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

ITR TYPE OF INSURANCE
ADDL
IN6D

SUBR
wvn POLICY NUMBER

POLICY EFF
rMM/DD/YYYYl

POLICY EXP
IMM/D0/YYYY1 LIMITS

A X COMMERCIAL GENERAL LIABILITY

E 1 X 1 OCCUR 35873320 9/9/2019 9/9/2020

EACH OCCURRENCE
5  1,000,000

CLAIMS-MAC
DAMAGE TO RENTED .  1,000,000

MED EXP (Anv one oersonl
5  10,000

PERSONAL & ADV INJURY
5  1,000,000

GEN-L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
5  2,000,000

POLICY 1 1 LOC
OTHER: Agg $10M

PRODUCTS - COMP/OP AGG
,  Included

X
s

B AUTOMOBILE LIABILITY

73546634 9/9/2019 9/9/2020

COMBINED SINGLE LIMIT J  1,000,000

ANYALTTO

HEDULED
rros^

ftbm?

BODILY INJURY (Per oerson) s
OWNED
AUTOS ONLY

HIRFp
AUTOS ONLY

X
sc
Al BODILY INJURY (Per aceWenll s

X X
fytOPERTY DAMAGE
(Per accidenti s

s

B X UMBRELLA L1AB

EXCESS LIAB

X OCCUR

CLAIMS-MADE 79861066 9/9/2019 9/9/2020

EACH OCCURRENCE
J  20,000,000

AGGREGATE
,  20,000,000

DEO RETENTIONS s

B WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY ^ / n
ANY PROPRIETOR/PARTNER/EXECUTIVE j j

If yes. describe under
DESCRIPTION OF OPERATIONS below

HI A

71733182 9/9/2019 9/9/2020

y PER OTH-
^ STATUTE ER

E.L. EACH ACCIDENT
J  1,000,000

e.L. DISEASE • EA EMPLOYEE
J  1,000,000

E.L. DISEASE - POLICY LIMIT
5  1,000,000

C

B

ERRORS & OMISSIONS

DIRECTORS & OFFICERS

82120859

81595534

11/30/2018

11/30/2018

11/30/2019

11/30/2019

GENERAL AGGREGATE

EACH OCC/GEN AGG

2,000,000

3,000,000

DESCRIPTION OF OPERATIONS /LOCATIONS / VEHICLES (ACORD 101. Additional RemarVs Schedula. may b« atiachad K more space Is reoulred)
Blanket Additional Insured status is granted to the Certificate Holder with respect to Commercial Generai Liability ONLY IF required in written contract and per
the terms and conditions of Chubb CGL form 80-02-2367

CERTIFICATE HOLDER CANCELLATION

NH Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

(:t„.
ACORD25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and l6go are registered marks of ACORD



JSI Research and Training Institute Inc.

Mission Statement

JSI Research and Training Institute was incorporated in 1987 as a 501©3 non-profit
organization in the Commonwealth of Massachusetts. Our mission is to alleviate public
health problems both in the United States and in developing countries around the world
through applied research, technical assistance and training. JSI maintains offices in Boston,
Massachusetts; Washington, D.C.; Denver, Colorado and Bow, New Hampsliire; as well as
seven overseas offices in developing nations. Since its inception, JSI has successfully
completed more than 400 contracts in the health and human scr\-ice fields.



Community Health Institute

Mission Statement

The Communiry Health Institute's mission is to support and strengthen New Hampsiiire's
health care system by providing coordinated informadon disseminadon and technical
assistance resources to health care providers, managers, planners, and policy makers,
statewide. Our success translates into improved access to qualit)^ health and social sendees
for all New Hampshire residents.



JSI RESEARCH AND TRAINING INSTITUTE, INC.
AND

AFFILIATE

Audited Consolidated Finaneial Statements and Reports
Required by Government Auditing Standards arid the Uniform Guidance

September 30, 2018 .
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September 30, 2018
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A c C O u n t an t

INDEPENDENT AUDI ! OR^S REPORT

To the Board of Directors

JSI Research and Training Institute, Inc. and AlTiliale

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated financial statements of JSI Research and
Training Institute, Inc. and Affiliate (both non-profit organizations), which comprise the
consolidated statement of financial position as of September 30, 2018, and the related
consolidated statements of activities, functional expenses, and cash flows for the year then
ended, and the related notes to the con.solidated financial statements.

MahagcmcnPs Responsihilit}' for the Consolidated Financial Statements

Management is responsible for.the preparation and fair presentation of these consolidated
tmanciai statementsjn accordance with "accounting principles generally accepted in the United
States of America; this includes the .design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of consolidated financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor's Rcspohsibilit}'

Our responsibility is to, express an opinion on these consolidated financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally accepted in
the United States of America and the standards applicable to financial audits contained in
Government AudUing Standards, issued by the Comptroller Generiil of the United States. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements arc free of material misslatemenl.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements, fhe procedures selected depend on the
auditor's judgment, including the assessment of the risks of liiaterial misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk



assessments, the auditor considers internal eontrol relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that are
appropriate in the circumstances, but not lor the purpose o! expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the reasonableness
of significant accounting estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position olMSI Research and Training Institute, Inc. and AtTiliate
as of September 30, 2018, and the changes in their net assets and their cash fiows for the year
then ended in accordance with accounting principles generally accepted in the United States of
America.

Other Matters

Olher Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal .awards, as
requiied by Title 2 U.S. Code oj Federal Regulations Part 200. Uniform Adniini.straiive
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial statements.
Such information is the responsibility of management and was derived from and relates directly
to the underlying accounting and other records used to prepare the consolidated financial
statements. The information has been subjected to the auditing procedures applied in the audit of
the consolidated financial statements and certain additional procedures, including comparing
and reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generaljy
accepted in the United Stales of America. In our opinion, the information is fairly slated, in all
material respects, in relation to the consolidated financial statements taken as a whole.

Report on Summarized Comparative Information

Wc have previously audited the JSI Research and Training Institute, Inc. and Affiliate
consblidatcd financial slalemenis, and we expressed an unmodified opinion on those audited
financial statements in our repoil daled April 23. 2018. In our opinion, the summarized
consolidated comparative information presented herein as of and for the year ended September
30, 2017 is consistent, in all material respects, with the audited consolidated financial statements
from which it has been derived.



Other Reporting Required by Government Auditing Standards

In accordance with Governmeni Auditing Siandanis, we have also Issued a report dated May 1,
2019, on our consideration of JSI Research and Training Institute. Inc. and AfTiliate's internal
conti'oi over financial reporting and on our tests of their compliance with certain provisions of
laws, regulations, contracts,- and grant agreements and other matters. The purpose of that report
is to describe the scope of our testing of internal control over financial reporting and compliance
and the results of that testing, and not to provide an opinion on the effectiveness of JSI Research
and Training Institute. Inc. and AfTiliate's internal control over financial reporting or on
compliance. That report is an integral part of an audit pcrfomied in accordance with Government
Auditing Standards in considering JSI Research and Training Institute, Inc. and Affiliate's
internal control over financial reporting and compliance.

sc. cAf

Duxbury, Massachusetts
May I, 2019



.ISl Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

September 30, 2018
(With Comparative 'I'otais for 2017)

2018 2017

ASSETS

Current Assets:

Cash and cash equivalents

Receivables for program work

field advances - program

Employee advances

Prepaid expenses

Total Current Assets

Property and Equipment:

Furniture and equipment

Leasehold improvements

Less: Accumulated depreciation

Net Property and Equipment

Other Assets

TOTAL ASSETS

76.856.647

20,895,129

631,877

190,734

3,807

98,578,194

679.098

30,355

709,453

(671,248)

38,205

146.741

$  74,642,976

19,782,268

1,697,407

190,500

67,950

96.381,101

679,098

30,355

709,453

(651.423)

58,030

I 19,888

S  98,763,140 S 96,559,019

LIABILITIES AND NET ASSETS

Current Liabilities:

Accounts payable and payroll withholdings
Accrued vacation

Advances for program work
Ixans payable - related parly

Notes payable

Contingencies

Total Current Liabilities

Net Assets:

Unrestricted

Temporarily restricted

'fotal Net Assets

TOTAL LIABILITIES AND NET ASSETS

16,128,795

1,810,^50
27.130,737

369.577

45.440,059

53.065,872

257.209

53.323.081

%  1 1.678,687

1,920,964

35,095.465

196.828

48,891,944

47,467,027

200,048

47,667,075

$  98,763,140 S 96,559,019

See notes to consolidated financial statemenis.



JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEMENT OF ACTIVITIES

Year Ended September 30, 2018
(With Comparative Totals for 2017)

2018 2017

UNRESTRICTED NET ASSETS:

Public Support and Revenue

Public Support;

Govemmcnt grants and contracts:

U.S. Government $ 253.443,526 $ 271,426,627
Commonwealth of Mnssachusclls 6.104,553 5 258.877

Other grants and contracts 67,653,412 57.926.891
Program income 148,646 99^859
Contributions 3.802.515 332^613
In-kind project contributions 2,600,580 14,444,516
Interest income 359.495 'l2l!l68

Total Unrestricted Support and Revenue 334.1 12,727 349.610,551

Expenses

Program Services:

International programs 274,067,835 293,709.946
Domestic programs 20.894.935 ■ 19.653,591

Total Program Services 294.962,770 313.363,537

Supporting ScrN'ices:

Management and General 33.264,070 33.327,219
Fundraising ■ 229,881 149,914

Total Supporting Scmces 33,493,951 33,477,133

Total Expenses 328,456,721 346,840,670

Increase (Decrease) in Unrestricted Net Assets 5,656,006 2.769 881

TEMPORARILY RESTRICTED NET ASSETS

Program restricted net assets . 32.840
Increase (decrease) in temporarily restricted net assets . 32,840

Increase (decrease) in net assets 5,656,006 2 802 721

Net Assets at Beginning of Year 47.667.075 44,864,354

Net Assets at End of Year S 53323,081 S 47,667,075

See notes to consolidated financial statetncnts.



JSl Research and Training Institute, Inc. and Affiliate
CONSOLIDATED STATEiWENT OF FUNCTIONAL EXPENSES

Year Ended September 30. 2018
(With Comparative Totals for 2017)

PROGRAM SERVICES SUPPORTING SERVICES

TOTAL

EXPENSES

international

Programs

Domestic

Programs Total

Management

And General Fund raising Total 2018 2017

Salaries

Consultants

Cooperating National

Salaries

Tmvcl

Allowance & Training

Sulvconiracts

iZctiiipmcnt. iVIatcriai and

Supplies

Other Costs

In-kind project expenses

Depreciation

25;490.8I9

15.089.802

48.291.700

11.852.184

I0.944.82h

109.851.141

'9.786.037

40.160.746

2.600.580

8.391.315

5.292.500

340

874.172

63.463

4.499.510

164.421

1.609.214

33.882.1.34

20.382.302

48.292.040

12.726.356

M.008.289

114.350.651

9.950.458

4L769.960

2.600..580

6.151.025

1.688.340

567.964

467.576

143.043

18.351

220.300

23.987.646

19.825

140.554

5.2.50

14!

22.438

61.498

6.291.579

1.693.590

567.964

467.717

143.043

40.789

220.300

24.049.144

19.825

40.173.713

22.075.892

48:860.004

13.194.073

1 1.151.332

1 14.391.440

10.170.758

65.819.104

2.600.580

19.825

40.871.378

22.364.241

36.610.983

14.094.230

10.422.764

127.851.455

14.425.484

65.738.817

14.444.516

16.802

TOTAL EXPENSE S  274,067.835 20,894.935 S 294,962,770 33,264,070 229,881 33,493.951 S 328,456,721 S 346,840.670

See notes to consolidated financial statements.

ON



JSI Research and Training Institute, Inc. and Affiliate
CONSOLIDATED SI ATEMENT OF CASH FLOWS

Year Ended September 30, 2018
(With Comparative Totals for 2017)

2018 2017

Cash Flows From Operating Activities:

Increase (Decrease) in net assets

Adjustments to i-econcilc change in net assets to net
cash provided by operating activities:

%  5.656,006 $ 2,802,721

Depreciation

- (Increase) Decrease in receivables for program work
(Increase) Decrease in field advances - program
(Increase) Decrease in employee advances
(Increase) Decrease in prepaid expenses
(Increase) Decrease in other a.s.sets

increase (Decrease) in accounts payable and
payroll withholdings

Increase (Decrease) in accrued vacation

Increase (Decrease) in advances for program work

19.825

(1-1 12.861)

1.065.530

(234)

64,143

(26,853)

4.450,108

(1 10.014)

(7.964.728)

16,802

(1.284.050)

(26.655)

85,513.

(67,950)

(10,830)

804,812

96.527

4.,453,04!

Net Cash Provided (Used) By
Operating Activities 2.040,922 6,869,931

Cash Flows From Investing Activities:
Loans made

Loans repaid

Acquisition of property and equipment

(196,828)

369.577

(1,001,492)
196,828

(42,606)

Net Cash Provided (Used) By

Investing Activities 172,749 (847,270)

Net Increase (Decrease) in Cash atid Cash Equivalents 2,213,671 6.022,661

Cash and Cash Equivalents at Beginning of Year 74,642,976. 68,620,315

Ca.sh and Cash Equivalents at End of Year S  76,856,047 S  74,642,976

See notes to consolidated financial statements.
7



.ISl Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

September 30, 2018

NOTE I - ORGANIZATION AND NATURE OF ACTIVITIES

JSI Research and Training Institute, Inc. was incorporated in the Commonwealth of Massachusetts
on April II, 1979. JSI Research and Training Institute, Inc. provides education and research
prirfiarily to non-profit health and human ser\'jcc agencies both in the United States and abroad.
Current funding is principally from the United Stales Agency for International Development and
the United States Department of Health and Human Services (HHS).

JSI Research and Training Institute, Inc. is the sole member of World Education, Inc. (Affiliate)
with such povvers as arc typically accorded to a sole member including the power of appointment
and removal of the World Education, Inc. board of tru.stees, the right to approve amendments to
the bylaws and certificate of incorporation of World Education, Inc., and the right to approve any
merger, consolidation, dissolution or transfer of substantial assets of World Education, Inc.

World Education, Inc. (Affiliate) was founded in 1951 and incorporated in the state of New Jersey.
Working in partnership with community, national, and international agencies in Asia. Africa, and
the United States, it provides professional assistance in the design and implementation of non-
formal adult education programs. These programs integrate functional education with relevant
problem-solving aspects of individual growth and national development such as health, nutrition,
family plajining, childcare, refugee education, agricultural practices, literacy, and income
generation.

JSI Research and Training Institute, Inc. and its affiliate ate ta.x exempt organizations under 501
(c) (3) of the Internal Revenue Code and file separate unconsolidated lax returns.

NOTE 2 - SUMMARY Of SIGNIFICANT ACCOUNTING POLICIES

Principles of Consolidalion
Thecon.soiidated financial statements include the accounts of JSI Research and Training Institute,
Inc. and World Education, Inc., its affiliate, (collectively referred to as the Organization).
Significant intra-entity accounts and transactions have been eliminated in consolidation.

Basis of Accounting
I he consolidated financial statements of the Organization have been prepared utilizing the accrual
basis of accounting and include the accounts of JSI Research and Training In.stitute. Inc. and its
affiliate in conformity with accounting principles generally accepted in the United States of
America.



JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Use of Estimates

Ihe preparation of consolidated financial statements in conformity witli accounting principles
generally accepted in the United States of America requires management to make estimates and
assumptions that affect certain reported amounts and disclosures. Accordingly, actual results may
ditTer from those estimates.

Fair Value

The Organization values its. qualifying assets and liabilities under a fair value hierarchy that
prioritizes the inputs and assumptions used to measure fair value. The hierarchy consists of three
broad levels: Level 1 inputs consist of unadjusted quoted prices in active markets for identical
assets and liabilities and have the highest priority, t.evcl 2 inputs consist of observable inputs other
than quoted prices for identical assets, and Level 3 inputs have the lowest priority. The
Organization uses appropriate valuation techniques based on the available inputs to measure the
fair value of its assets and, liabilities. When available, the Organization measures fair value using
Level 1 inputs because they generally provide the most reliable evidence of fair value.

Cash and Cash Equivalents
The Organization considers all monies in banks and highly liquid investments with maturity dates
of three months or less to be cash equivalents. The carrying value of cash and cash equivalents
approximates fair value because of the short maturities of those financial instruments.

Investments

Investments in marketable securities with readily determinable fair values and all investments in
debt securities (marketable investments) arc measured at fair values based on quoted market prices
in the consolidated statement of financial position. Unrealized gains and losses are included in the
statement of activities.

Propertj'and Equipment
Property and equipment are reported on the basis of cost -less accumulated depreciation.
Acquisitions of property and equipment in excess of $5,000 are capitalized. Depreciation is
computed using the straight-line method calculated to extinguish the book value of the respective
assets over their estimated useful lives (5 - 7 years) of the related assets.

Revenue Recognition
The majority of the Organization's revenues are derived from contracts, cooperative agreements,
and grants with U.S. government agencies, primarily the United States Agency for International
Development and the United Slates Department of l-Iealth and Human Services. Revenues are
recognized when the Organiztition incurs qualifying expenditures that are reimbursable under the
terms of the contracts, agreements or grants, or in accordance with the grantor's restrictions.



JSI Research and Training Institute, Inc, and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

N0TE2-SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES-continued

Revenue Recognition - continued
Unrestricted and restricted contributions are recognized as revenue at the dale the pledge is made
or the gift is received, whichever is earlier.

('

Contributions

Contributions received are recorded as umeslricted, temporarily restricted, or permanently
restricted support depending on the existence and/or nature of any donor restrictions.
Contributions are reported as temporarily restricted support and are then reclassified to unrestricted
net assets upon expiration of the lime restriction, lemporarily restricted support, whose
restrictions are met in the same reporting period, is shown as unrestricted support.

Donated Materials and Services

Donated materials and services are recorded as in kind project contributions at iheir estimated fair
market value as of the dale of receipt and as an expense in the accompanying consolidated
statement of activities. Donated services arc recognized if the services received create or enhance
non-financial assets or require specialized skills that are provided by individuals possessing those
skills and would typically need to be purchased if not provided by donation. '

Income Taxes

The Organization is exempt from income taxes under Section 501(c)(3) of the Internal Revenue
Code and.is not a private foundation as described in Section 509. Accordingly, no provision for
income taxes is included in the accompanying consolidated financial statements.

The Organization has evaluated its tax positions and believes that there would be no material
changes to the results of Its operations or financial position as a result of an audit by the applicable
taxing authorities, rederal or state. The Organization has filed all of its known and required returns
in a timely manner including as permitted allowed extensions. Following administrative practice
of the taxing autliorities, the tax years 2015, 2016, 2017 and 2018, remain open years subject to
examination and review.

JSI Research and Training Institute, Inc. and World Education, Inc. (Amiiale) file separate
unconsolidated tax returns. JSI Research and Training Institute, Inc. files tax returns based on a
September 30''' year end and its affiliate files tax returns based on a June 30"* year end.

Functional Allocation of Expenses
fhe costs oi providing the various programs and other activities have been summarized on a
functional basis in the consolidated statement of activities. Accordingly, certain costs have been
allocated among the programs and supporting services benefited.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMEiNTS - CONTINUED

September 30, 2018

NOTE 2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued

Financial Statement Presentation

In accordance with accounting principles generally accepted in the United States of America, the
Organization reports information regarding its financial position and activities according to three
classes of net assets: unrestricted net assets, temporarily restricted net assets, and permanently
restricted net assets based upon the existence or absence of donor imposed restrictions. For the
year ended September 30, 2018 there was no aciiviiy in permanently restricted net assets.

Prior Year Comparative Totals
Ihc financial statements include prior-year summarized comparative information in total. Such
information does not include sufficient detail to constitute a presentation in conformity with
accounting principles generally accepted in the United Stales of America. Accordingly, such
information should be read in conjunction with the Company's financial .statements for the year
ended September 30, 2017, from which the summarized information was derived.

Reclassiflcation

Certain amounts lor 2017 have been reclassified to conform to current year presentation.

NOTE 3 - CONCENTRATION OF CREDIT RISK

The Organization maintains demand deposits and money market funds at financial institutions. At
times, certain balances held in these accounts may not be fully guaranteed by the United States
Government. Die uninsured portions of cash and money market accounts are backed solely by tlie
assets of the financial institution. 1 hereforc. the failure of a financial institution could result in a
financial loss to the Organization. However, the Organization has not experienced losses on these
accounts in the past and management believes the risk of loss, if any, to be minimal.

NOTE 4 - INVESTMENTS

Fair Value

In accordance with accounting principles generally accepted in the United States of America, the
Organization values its qualifying assets and liabilities under a fair value hierarchy that prioritizes
the inputs and assumptions used to measure fair value. The three levels of the fair value hierarchy
are as follows:



JSl Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 4 - INVESTMENTS - continued

Fair Value - continued

•  Level ] - Observable inputs that reflect unadjusted quoted prices in active markets for
identical assets or liabilities at the measurement date.

•  Level 2 - Inputs other than quoted prices in active markets that are observable for the asset
either directly or indirectly, including inputs from markets that are not considered to be
active.

•  Level 3 - Unobservable inputs which reflect the Organization's assessment of the
assumptions that market participants would use in pricing the asset or liability including
assumptions about risk.

A qualifying asset or liability's level within the framework is based upon the lowest level of any
input that is significant to the fair value measurement.

I he following is a summary of fair values ot investments which are measured on a recurring basis
using Level 1 inputs as recorded in the Consolidated Statement of Financial Position at September
30, 2018:

Current assets:

Cash and cash equivalents (invested) $ 63,194,532

$  63,194,532

No assets or liabilities were measured at Level 2 or Level 3.

The following schedule summarizes the investment return and its classification in the Consolidated
Statement of Activities for the year ended September 30, 2018:

Unrestricted

Interest income $ 359.495

Total inve.stment return S 359,495

12



JSl Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 5 - RECEIVABLES FOR PROGRAM WORK

Receivables for program work are staled at the amount management expects to collect from
outstanding balances. Management provides for probable uncollectable amounts through a
provision for bad debt expense and an adjustment to a valuation allowance based on its assessment
of the current-status of individual accounts. Balances thait are still outstanding after management
has used reasonable collection efforts are written off througli a charge to the valuation allowance
and a credit to accounts receivable. The allowance for doubtful accounts at September 30, 2018
was $0.

Receivables for, program work consist of the following at September 30, 2018:

U.S. Agency for International Development $ 12.911,645
U.S. Department of Health and Human Services 716.214

U.S. Department ofStale 2,219,003
Commonwealth of Massachusetts 847.669
Other - non-governmental 4,200,598

S  20,895,129

NOTE 6 - LOANS RECEIVABLE - RELA'I ED PARTY

Loans receivable - related party consist of various unsecured short-term loans, due on demand,
from John Snow, Inc., a related party (See NOTE 17). No interest is charged on the loans. Tlie
loans receivable balance at September 30, 2018 is $0.

13



JSI Research and Training Institute, Inc. and Afniiatc
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30,2018

NOTE 7- PROPERTY AND EQUIPMENT AND ACCUMULATED DEPRECIATION

Property and equipment and accumulated depreciation account balances are as follows:

Accumulated

Cost Depreciation Net

Furniture and equipment $ 679,098 $ (640,893) $ 38,205
Leasehold improvements 30,355 (30.355)

S  709,453 $ (671,248) $ 38,205

Depreciation expense was $19,825 for the year ended September 30, 2018.

NOTE 8 - OTHER ASSETS

Other assets consist of the following at September 30, 2018:

Deposits $ 109,796
Artwork - donated 36,945

S  146,741

Donated artwork is recorded at a diseountcd apprai.sed value at the date of gift.

NOTE 9 - ACCRUED VACATION

in accordance with formal policies, vacation was accrued at September 30, 2018 as follows:

JSI Research and Training institute. Inc. $ 1,546,016

World Education, Inc. (Affiliate) 264,934

S  1,810,950

14



JSI Rcseiarch and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 10 - ADVANCES FOR PROGRAM WORK

Advances for program work consist of the following at September 30, 2018:

Other - non-governmental
Partnership for Supply Chain Management. Inc. (related parly) $ 91,723
Bill & Melinda Gates Foundation 20,858,284
Other 6.180.730

5  27,130,737

NOTE 11 - LOANS PAYABLE - RELATED PARTY

Loans payable - related party consist of various unsecured short-term loans, payable on demand,
from John Snow, Inc., a related party (See NOTE 17). No interest is charged on the loans. The
loans payable balance at September 30, 2018 is $369,577.

NOTE 12 - NOTES PAYABLE

Citizens Bank

World Education, Inc. (Affiliate) has a revolving line of credit established February 3, 2004 \vith
Citizens Bank of Massachusetts with a borrowing limit of up to $500,000. The revolving line of
credit was renewed on September 10, 2018. The loan is payable on demand. Interest is charged
by-utilizing a fluctuating rate based on the LIBOR (Advantage) rate plus 2.50%. The line of credit
remains in efTecl until May 31, 2019 and annually thereafter contingent upon performance. The
loan is collateralized by a first priority interest in all llie assets of World Education, Inc. No funds
were borrowed during the year and as a result, as of September 30. 2018, the outstanding balance
is $0 and no interest was incurred on this loan during the year ended'September 30, 2018.

John Snow.- Inc.

World Education, Inc. (Affiliate) has an unsecured revolving line of credit established September
1, 2007 with John Snow, Inc. (a related party) with a borrowing limit of up to $1,000,000. The
loan was renewed on July 1, 2016. Interest is charged by utilizing a fluctuating rate based on the
current prime rate plus 0.25%. The loan is payable on demand and, in any event, on or prior to
June 30, 2018. The loan is not collateralized. No funds were boirowed during the year and as a
result,'as of September 30. 2018, the outstanding balance is $0. No interest was incurred on this
loan during the year ended September 30, 2018. (See NOTE 17)
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 13 - CONTINGENCIES

In accordance with the temis of its federal and state grants and contracts, the records of the
Organization are subject to audit. The Organization is, therefore, contingently liable for any
disallowed costs. Management believes that any adjustment, which might result from such an
audit, would be immaterial.

JSI Research and Training Institute, Inc. is a co-borrower (with a related party) of a demand loan
with no balance due at September 30, 2018. Management believes that the co-borrower is current
on the loan and that its collateral e.xcecds the balance due. (See NOTE 17)

Provisional indirect cost rates arc negotiated with the United States Agency for International
Development (AID) on an annual basis. As of September 30, 2018, actual indirect cost rates have
been approved by AID for JSI Research and 'fraining Institute, Inc. through December 31, 2012
and World Education, inc. through June 30, 2015. Based on favorable past experience,
management believes the effects of changes to the overhead rates, if any,, would not be material to
the financial statements.

NOTE 14-TEMPORARILY RESTRICTED NET ASSETS

Temporarily restricted net assets are restricted by donors as follows at September 30, 2018;

Program Services S 257,209

During the year ended September 30, 2018. $5,000 of temporarily restricted net assets were
released from donor restriction by occurrence of events specified by the donor.

NOTE 15 - SURPLUS REVENUE RETENTION

In accordance with the Massachusetts Division of Bureau Services, Regulation 808 OMR 1.03(7),
"if, through cost savings initiatives implemented consistent with programmatic and contractual
obligation.s, a non-profit Contractor accrues an annual net surplus from the revenues and expenses
associated with services provided to Departments which are subject to 808 OMR TOO., the
Contractor may retain, for future use, a poilion of that annual surplus not to exceed 20% of said
revenues. Surpluses may be used by the Contractor for any of its established charitable purposes,
provided that no portion of the surplus may be used for any non-reimbursable cost set forth in 808
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 15- SURPLUS REVENUE RETENTION - continued

OMR 1.05, ihe free care prohibition cxceptcd. Operational Services Division shall be responsible
for determining the amount of surplus that may be retained by each Contractor in any given year
and may determine whether any excess surplus shall be used to reduce future prices or be
recouped."

For the year ended September 30, 2018. the organization did not have an annual net surplus that
exceeded 20% of relevant Massachusetts revenues.

NOTE 16-COMMONWEALTH OF MASSACHUSETTS

The following is a schedule of expenditures with the Coninionweaith of Massachusetts:

Receivables from program work at October I, 2017 $ 584.391
Receipts (5,841,275)
Disbursements/ex|x:nditures 6,104,553

Receivables from program work at September 30, 2018 $ 847,669

NOTE 17 - RELATED PARTY TRANSACTIONS

John Snov, Inc.

JSI Research and Training Institute, inc. (an exempt organization) and John Snow, Inc. (a non-
exempt corporation) purchase consulting services from each other. Mr. Joel Lam.stein is President
and Director of both organizations, and is the sole stockholder of John Snow, Inc. The two
companies bill each other at the same rates that they bill the federal and stale governments.

During the year ended September 30, 2018. John Snow, Inc. billed JSI Research and Training
Institute, Inc. $30,676,239 for consulting services (technical support). This amount is rejected
under the program services - consulting line itcm ($16,769,197) and program services other costs
line item ($13,907,042) on the statement of functional expenses, hi addition, JSI Research and
Training Institute, Inc. performed consulting services (technical support) for John Snow, Inc.
totaling $7,179,908.

The two companies also share facilities and pool various overhead expenses. For the year ended
September 30, 2018, JSI Research and Training Institute, Inc. inclin ed $26,038,286 of overhead
expenses (supporting services), of which $10,220,583 was its share of John Snow, Inc. incurred
costs. ''
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JSI Research and Training Institute, inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 17 - RELATED PARTY TRANSACTIONS - continued

John Snow, Inc. - continued
JSI Research and Training Instilute, Inc. is a co-borrower with John Snow, Inc. on a commercial
demand loan-revolving line of credit with an expiration date of May 31. 2019, which allows for
borrowings up to 56,500,000. ihe loan is collateralized by a security agreement with a first
position lien on all corporate assets of JSI Research and Training Institute, Inc. and John Snow,
Inc. including -assignment of promissory notes and security documents between the two
companies. Interest is charged by utilizing a fluctuating rate based on LIBOR (Advantage) plus
two percent (2.00%) payable monthly in arrear.s, which at September 30, 2018 was 4.176%. At
September 30, 2018, a balance of $0 was outstanding on the loan. Management believes the loan
payable will be extended, when due. under similar terms and conditions.

During the year, the Company had various loans receivable due from, and various loans payable
due to John Snow, Inc. At September 30, 2018, the loan receivable balance is $0 and the loan
payable balance is 5369,577.

World Education, Inc. tAffiliate) has an agreement with John Snow, inc. whereby John Snow, inc.
will provide administrative and technical support as deemed necessary by World Education, Inc.'s
Board of Trustees. Transactions with John Snow, Inc. for the year ended September 30. 2018 are
summarized as follows:

Administrative and technical support $ 1.549,343
Other direct charges (including rent of $892,543) 1.276,616

S  2,825,959

1 he agreement is on a year-to-year basis and can be terminated by cither party upon ninety days
written notice to the other.

World Education, Inc. has an unsecured line of credit with John Snow, Inc. with a borrowing limit
ofup to 51,000,000. (See NOTE 12)

Partnership for Supply Chain Management, Inc.
Partnership for Supply Chain Management, Inc. (PSCM) (an e.xempt organization) was
incorporated oh February 14, 2005 by JSI Research and Training Institute, Inc. and Management
Sciences for Health, Inc. Bach.organization has 50% control.

PSCM.has been awarded a U.S. government contract to procure and deliver life-saving medicines
and medical supplies to treat MIV/AIDS patients worldwide. The contract for the Supply Chain
Management System project was awarded through the U.S. Agency for the International
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JSl Research and Training Institute, Inc. and Affiliute
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 17 - RELATED PARTY TRANSACTIONS - continued

Partnership for Supply Chain Management, Inc. - continued
Development as part of the U.S. government's Si 5 billion President's Emergency Plan for AIDS
Relief. ■ , '

Mr. Joel Lamstein, President and Director of JSl Research and Training Institute, Inc., is President
and Director of PSCM.

During the year ended September 30,2018, JSl Research and Training Institute, Inc. billed PSCM
$6,504,555 for services performed.

Other

The Organization has an agreement with a certain related company to purchase scr\'ices.
Transactions with this company were charged to sub-contracts expense and are as follows:

The Manoff Group, Inc. (a non-cxempi corporation;
40% owned by Joltn Snow, Inc.) $ 539,027

S  539,027

NOTE 18-RETIREMENT PLANS

JSl Re.search and Training Institute, Inc. has a defined contribution profit sharing/401(K) plan
covering substantially all its employees. Employee contributions are voluntary. As of June 30,
2018, employer contributions were based on a percentage (10% - 15% depending on length of
service) of salary. As of July 1, 2018, the Company contributes an amount equal to 7% of the
employee's monthly earnings, funded with each moiitlTs payroll. In addition, employees will
receive a 100% match on the first 2%orcontributions made Id their retirement account. Employees
who are contributing less than 2% of their pay to their retirement account will automatically be
enrolled at 2% either at the time of hire, or annually in July. The Plan was effective April 11,1979.
Pension expense was $4,363,861 for the year ended September 30, 2018.

World Education. Inc. (Affiliate) provides retirement benefits'to substantially all employees under
a plan. World Education, Inc.'s contribution.s of 7 percent of employee salaries are used to
purchase individual annuities. Additional voluntary contributions may be made by the employees.
Participants of the plan are fully and immediately vested when contributions are made. Pension
costs incurred by World Education, Inc. were $357,246 for the year ended September 30, 2018.
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JSI Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 19 - COMMITMENTS

Operating Leases
The JSI Research and Training Inslitutc, Inc. leases space for general oITiccs under operating leases
expiring from 2019 through 2026. The leases contain renewal options for periods of up to 5 years.

During the year ended September 30, 2018, rentals under long-term lease obligations were
$539,464. Future obligations over the primary terms of the Company's long-term leases as of
September 30, 2018 are:

Year Ended

September 30,

2019 $ 2,594.650

2020 2,7.77,736
2021 2,8^,057

JTiercaftcr 1,481.270

S  9,741,713

World Education, Inc. (Affiliate) leases space for general offices on a year-to-year basis. Rent
expense for the year ended September 30, 2018 was $892,543.

NOTE 20 - CONCENTRATION OF FUNDING

The Organization receives a majority of its funding through contracts and grants with various
departments and agencies of the Federal government.

Ihe Organization received 10% or more of its revenues and support from the following .sources
for the year ended September 30, 2018:

Income % of

Received Total Income

U.S. Agency for International Development $ 199.317,085 59.66%
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JSl Research and Training Institute, Inc. and Affiliate
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS - CONTINUED

September 30, 2018

NOTE 21 - IN KIND PROJECT CONTRIBUTIONS

The Organization receives donated materials and ser\'ices consisting of commodities, facilities and
equipment, and ser\'iccs for use in its programs from overseas collaborative private voluntary
organizations and from foundations providing grants directly to a project. Donated materials and
sendees totaled $2,600,580 for the year ended September 30, 2018, and are retlected as In Kind
Project Contributions on the Consolidated Statement of Activities and In Kind Project Expenses
on the Consolidated Statement of Functional Expenses.

These contributions satisfy part of the matching requirements needed to obtain full funding on
certain U.S. Agency for International Development grants. During the year ended September 30,
2018, the following donated materials and services received by the Organization have been used
to fulfill matching requirements on active grants:

36697 SPRING $  180,342
36800 Advancing Partners 524,822
36895 Mozambique M-SIP 14,403
37024 Tanzania CHSS 267.610

37095 Myanmar UNCF-MM-QOC 45,638
37134 Timor Lesle RBHS 25,241

37162 Ghana HIV/AIDS 139,034
37186 Madagascar CCU 169,507
37260 .  Ethiopia CBNC 3 18,354
37265 Ethiopia TTIANSFORM 262,587
631 14 Uganda 57,043
64057 Zimbabwe 242.586

64062 Uganda 41,226
64071 OUTCOMES 308,063

64074 Mozambique 304,124

2,600,580

NOTE 22 - SUBSEQUENT EVENTS

The Organization has evaluated subsequent events through May 1, 2019, the date on which the
consolidated financial statements were available to be issued. During this period, there were no
subsequent events that require adjustment to the consolidated financial statements.

21



Supplcmentar}' Information



.JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30,2018

Federal Gruntor/Pass-throiigh Cnintor

Program Tide

U.S. AGENCY FOR INTERNATiONAL DEVELOPMENT:

Agency or

Pas.s-th rough

Number

Federal

CFDA

Passed

Through to

Direct Grant.s:

36521 - Uganda HIV/AIDS/TB

36697 -SPRING

36702 - Nepal CTIX Cord Care

36800 - Advancing Partners

36845 - Pakistan HSSP

36895 - Mozambique M-SIP

36991 - AIDSFRER

37024 - Tanzania CHSS

37129 - Zambia Discover Health

37134 - Timor Leste RBHS

37162 -Ghana HIV/AIDS

37186 - Madagascar CCH

37356 - Building Healthy Cities

37360-Pakistan IHSS-SD

37437 -OKDACB

37462 - USAID Advancing Nutrition

Total Direct Grants - CFDA #98.001

Pass-through Grants:

Passed through Partnership for Supply Chain

Management, Inc. (PSCM):

36519/36524/37034/37053/37150 - Supply

Chain Management System

Passed through Johns Hopkins University:

37099 - Ethiopia SBCC

Passed through Pathfinder Intentaiional:

37265 - Ethiopia TRANSFORM

Passed through Program for Appropriate 'l'echnolog>'

in Health:

37301 - Open LMIS-Phase 1

37434 -GOFR Connect

Passed thrqugii The National Cooperative Bitsiness

Association:

37375 -Senegal FTF Cull Ni

6I7.A-00-09.00007-00

AID-OAA-A-I l-OOO.U

Ain-OAA-A-1 1-00073

AID-OAA-A-12-00047

AID-391-A-13-00002

AII)-65f»-A-13-00006

AlD-OAA-A-14-00046

AII)-62l-A-14-0{)004

A117-61 1-A-16-00004

AID-472-A-I6-OOOPI

AII)-64|.A.t6.00007

AID.687-A-I6-0000I

AirM)AA.A-l7.00()2X

AID.39I-A-I7-00002

720I-DAI8C1R00039

7200AAI8CQ007()

CPO-l-OO-0.5-00032-00

AID.663-A-I5-()OOOI

AID603A1700002

AI!),2I34.0I5557I6-CR

AIUOAA-A-t6.00084

720685I8CA0000I

Number Suhrcclpients

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98,001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

98.001

22.766,072

(437)

36,748,664

650,551

1.569,350

1,234,077

348.946

181,987

1.007.706

64,506,916

Federal

Expenditures

151

I0.076..548

235.961

46.458,820

1,973,985

1.584,313

62.188.777

5.755,790

22,602.341

1.432.785

3,756,222

6,506,222

651,121

3,094,096

44,792

156,413

166,518,337

4,424,1 12

(6,382)

7.423,425

698

17,020

281.712

See nolc.s to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Granlnr/Pass-tlirotigh Grantor

ProBram Title

Agency or

Pass-through

Number

Federal

CFDA

Number

Passed

Through to

Subreclnicnts

Federal

Expenditures

U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT:

Pass-through Grants (continued):
Passed through Baylor College of Medicine:

37408 -Baylor SZ MIS
Passed through United Nations Foundation:

37464 - DIAL Open CMIS

AID-67^-A.l 16-1)003

AID-OAA-A-14.00067

98.00!

98.001

- 134.703

204

Total Pass-through Grants • CFDA #98.001
12,275,492

Total - CFDA #98.001 - USA1J) Foreign
Assistance for Programs Overseas

64,506,916 178,793,829

TOTAL - U.S. AGENCY FOR INTERNATIONAL

DEVELOPMENT S 64,506,916 S  178,793.829

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES:

Direct Grant:

37087 - Adolescent HIV/AIDS Prevention MAIAI1000001 93.057 $ S  283.156
Total CFDA #93;057 - National Resource Center

for HIV Prevention Among AdDle.sccnts
283,156

Pass-through Grants:

Passed through Connecticut Dept. of Public l-lcalih:

37160- CTQl Asthma Program
Passed through State of Vermont:

37212 - VT l-IPDP Evaluation

Passed through Rhode Island Dept. of Health:

37344 - Tick Free Rl Branding
Passed through New Manipshire Dept. of HHS:
37429 - NH Consulting

l,og« 2016.0099

Contntel ?/3l7X6

N/A

Agreement @ 6/13/18

93.070

93.070

93.070

93.070

- 25,827

27,836

10.826

2.497

Total CFDA #93.070 - Environmental Public

Health and Emergency Respon.sc
66,986

See notes to Schedule oflExpenditurcs of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Crantor/Pass-through Grantor
Program Title

Agency or

Puss-through
Number

Federal Passed

CFDA Through to
Number Subreclpients

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:

Passed through State of New Hampshire:

U30CS29366

N/A

CI)0-I8-22I5

37407 -NOW-HERO

1 otol CFDA ̂#93.074 - Hospital Preparedness

Program

Direct Grant:

36967 - Healthy Start

Total CFDA tt93.l 10 - Maternal and Child

Health Federal Consolidated Programs

Direct Grants:

37103 - HITEO

37363 -CHCACTUDS 2017

Total CFDA #93.129 - Technical and

Non-Financial Assi.stancc to Health Centers

Pass-through Grant:

Passed through State ofMaine:

37376 -ME DHHSHPSA

Total CFDA #93.130 - Cooperative Agreements
to States/Territories for the Coordination

and Devel. Of Primary Core Offices

Pass-through Grant:

Pas.sed through Boston Medical Center:

37397 - Project RECOVER Evaluation

Total CFDA #93.137 - Community Programs
to Improve Minority Health Grant Program

Pass-through Grant;

Passed through Dartmouth To.xic Mcials:

37297 - Dartmouth Arsenic Site

Total CFDA #93.143 - NIEHS Supcrfund

Hazardous Substances-Basic Re.scarch and Education

Agrccnic

UI-SMC

N/A

AP\\7[)!

Pass-through Grant:

Passed through Slate of Vcnnoni.:

37212 -VTHPDP Evaluation

Total CFDA #93.184 - Disabilities Prevention

nl @ 2//20/18 93.074

26845-05-00 93.110

93.129

93.129

93.130

93.137

MS«IV4.I7.I7 93.143

Conintci ̂ .^1786 93.184

Federal

Expenditures

.5,059

5,059

136.940

136,940

949.607

3.158

952,765

47,755

47,755

31,047

,31.047

10.083

10,083

3,803

3,803

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Feclenil Grantur/Pa$.s-through Grantor
Agency or

Pass-through

Number

Federal

CFDA

Passed

Through to Federal

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Puss-through Grants:

37163 - FamPian Data Systems FYI6 Agreement @ 3/1/16 93.217 . 7,166
37255 - UMASS DaUi Bxtracl N/A 93.217 - 489

37281 - FamPlan Data Systems N/A 93.217 83,374
37313 - ABCO FP System FY18 AP\\7AHCl.)/5.31.17 93.217 . 47.904

37387 - NYS FP Training D01!01-C3322%6.3450() 93.217 . 102,544
37390 - NH FP Data Systems FYI8 05-'/5-90-90201t)-.^530 93.217 . 7.485

37420 - FamPlan Data Systems Agrceinem (a). 3/1/18 93.217 - 68,704

37450 - Rl FP Data Systems FYI9 Agreement @5.1.18 93.217 . 12,778
Total CFDA #93.217 - Family Planning Services

. 330,444

Pa.ss-lhrough Grants:

Passed through Community Health Institute and

Harbor Homes, Inc.:

37042 - Harbor l-lomes inc. 93.243 . 3.085
Passed through State of Rhode Island:

37107 - PFS II

Passed through State of New Hahipshirc:
3426881 93.243

- 74.803

37133 - HCDC Evaluation Agreement @ 10/01/15 93.243 . 32,898
37151 - NH DMH Client Survey

Passed through Stale of Vermont:
AgrccmciU @01/13/16 93.243

- 74,712

37212 - VT HPDP Evaluation Comriicl <131786 93.243 , 22,224
Passed through Savannah State University:

37286 - HS Atlanta Consulting . F.nuiil 7/28/17 93.243 _ 1,057
Passed through Substance Abuse Cottier:

37300- Rl Healthy Trans 93.243 34
37463 - NHIS - @MCHC L^aunch Agreement @ 9/5/18 93.243 965

Total CFDA #93.243 - Substance Abuse and

Mental Health Services Projects of Rcgiotial

and National Significance
. 209,778

Direct Grant:

37223 • Family Planning National Training Center
for Service Deliver)' Improveiiicnl FPTPA006028 93.260 1.085,862 4,350,177

Tola! CFDA #93.260 - Family Planning -
Personnel Training

1,085.862 4,350,177

See notes to Schedule ofExpenditurcs of Federai Awards.
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vISI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Crantor/Pass-through Grantor
Program Title

Agency or

Pass-through

Number

Federal Passed

CFDA Through to
Number Subreclplents

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Direct Grant:

37321 - HRSA RRHO UM5HA3()7K7

Total CFDA #93.266 - Health Systems

Strengthening and HIV/AIDS Prevention,

Care and Treatment under the President's

Emergency Plan for AIDS Relief

Pass-through Grants:

Passed through Narragansett Prevention Partnership:
37148 - NPP Evaluation

Passed through City of Franklin. NH:

37290-FMDTFDFC Eva!

37419 -FMDTFl-val 17-18

37429 - NH Consulting

Passed through Mary Hitchcock Memorial Hospital:
37324 - Upper Valley DFC Eval

Tola! CFDA #93.276 - Drug-free Communities

Support Prdgratn Grants

Pass-through Grants:

Passed through State of Vermont:

3721.2 - VT HPDP Evaluation

37229 - VTOHC Support

Totiil - CFDA #93.283 - Centers for Disease

Control and Prevcntiorj - investigations
and Technical Assistance

Direct Grunt:

36891 - PPHF 2013 - OSTLTS Partnerships IU380T000188

Total - CFDA #93.292 - National Public Health

Improvement Initiative

Agreement @ I-

Coiuraci#3l780

32307

01-16

APW/COI7I.5.I7

Agrecnicni@ I/3I/IX

Agreement 0 8.2 I.I 8

Agreement 3-29-17

93.266

93.276

93.276

93.276

93.276

93.276

93.283

93.283

93.292

Federal

Expenditures

673.717

673,717

-  1 1.919

2.500

5.399

1.089

9.460

30,367

4,821

12,236

17,057

77.068

77,068

See notes to Schedule of Expenditures of Federal Awards.
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JSl Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30,2018

Federal Crantor/Puss-lhrough Grantor
Program Title

Agency or

Pass-through
Niimhcr

Federal

CFDA

Number

Passed

Through to
Suhrccipients

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED;

Pass-through Gnint.s;

Passed through Vennoht Departmcnl of l-lcalih:

Federal

Expenditures

37212 - Vermont Health Evaluation

Passed through New Hampshire Dept. of Health and
Human SeiViccs:

37435 -ENDS SFYI8

37436 - Workforce Development

Passed through National Jewish ileaitit:

37438 - Tobacco l9QuilNow-NII

Total - CFDA #93.305 - Nat. State Based

Tobacco Control Program

Coiilincltf3l786

RF1'-20I8.DPIIS-I8-TOHAC

Rri'-2(II8.DPI1.S.26-WPRKF

Agreement % 5/18/18

93.305

93.305

93.305

93.305

Pass-through Grant:

Passed through Hampton University:

37442 - Hampton University N/A

Total - CFDA #93.307 - Minority Health and

Health DLsparitlcs Research

Pass-through Grant:

Passed through Council "of State and Territorial

Epidemiologists

37453 - CSTE Assessments

Total - CFDA #93.424 - Building Capacity of
the Public Health System to Improve

Population Health through National

Nonprofit Organizations

Pass-through Grant:

Passed through New Hampshire Dept. of Health and

Human Services:

37295 - MCH & Tobacco Bundle

Total - CFDA #93.505 - Affordable Care Act

(ACA) Maternal, Infant, and Early Chijdhood
Home Visiting Program

Agrec

93.307

mcni @ 7/23/IX 93.424

93.505

70.381

61.873

30.252

8,301

170.807

7.894

7,894

28.846

28,846

182.720

182,720

Sec notes to Schedule of Expenditures of Federal Awards.
27



47,536

12,605

JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Agency or Federal Passed
Federal Crantor/Pass-through Grantor Pass-through CFDA Through to Federal

Title Number Number Subrecipicnts Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:

Passed through New Hampshire Department of HealiJi
and Human Services:

37326 - PHPS FY18 Agrccmein @ 6.21.17 93.539
j7452 - PHPS FY 19 Agreement @6.21.17 93.539
Total-CFDA #93.539-PPHF Capacity

Building Assistance to Strengthen Public

Health immunization Infrastructure - 60,141

Pass-through Grants:

Passed through State of Maine:

37288 - MECDC CHW/DBTS CDC-17-3073 93.624
Passed through Rhode Island Department of Health:
374I I - Ri BH Workforce Dev FY 18 N/A 93 624

Total - CFDA #93.624 - ACA - State Innovation

Models: Funding for Model Design and
Model Testing Assistance

Pass-lhrouglrCrant:

Passed through the University of Colorado:

37270-TCPI l»SC-U()584 93.638 - •)3 7i-T
. 37399 - TCP! Practices PSC-00584 93.638 _ - 88J93

Total - CFDA #93.638 - ACA Transforming
Clinical Practice Initiative: Practice

Transformation Networks (PTNs) . HI 905

Direct Grant:

37015 - Tobacco Use Prevention NU58DP005338 93.735

Total - CFDA #93.735 - State Public Health

Approaches for Ensuring Quitlinc Capacity .

Pass-through Grants:

Passed througli New Hampshire Department of Health
and Human Services:

37326 -PHPS FY 18 Agrcomciii @ 6.21.17 93.753 - 23 544
37452 - PHPS FY 19 Agrcciiicru@ 6.21.17 93:753

Total - CFDA #93.753 - Child Lead Poisoning
Prevention Surveillance Financed in part by
Prevention and Public Health Program (PPHF) 39 goi

13,507

226,481

239,988

60,457

16,257

See notes lo Schedule of Expetidilures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Crantor/Pass-through Grantor
Proeram Title

Agency or

Pass-through

Number

Federal Passed

CFDA Through to
Numt>cr Subrecipients

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:

Passed through Slate of New Mampshire:

37048 - National Diabetes Prevention Program )O.I2X55 93.757
37068 - NH RHC TA Network NM 93.757

37200 - Public Health Program Services Support PO# 1031592 93.757
Passed through Stale of Colorado

37413 - CO 0-D Analysis N/A 93.757

Total - CFDA #93.757 - Slate Public Health

Actions to Prevent Diabetes, Heart Disease,

Obesity and Assoc. Risk Factors

Pass-through Grunts:

Passed through Missouri Department of Health and

Senior Services:

37130-MO HEAL C3I519900I 93.758
Passed through Rhode Island Depannienl of Health:

37140 - Rl Epidemiological Support 754978-1 93.758
Passed through State of Vermont:

37212 - VT HPDP Evaluation Contract ̂ 31786 93.759

Total - CFDA #93.758 - Preventive Health and

Health Scr>'ices Block Grant Funded Solely

with Prevention and Public Health Funds (PPHF)

Pass-through Grants:

Passed through New Hampshire Department of l lcalih
and Human Services:

37326 -PHPSFY 18 Agreement @6.21.17
37452 - PHPS FY 19 Agreement @6.21.17
Passed through State of Colorado:

37413 - CO - 0-D Analysis N/A

Total - CFDA #93.800 - Organi/ed Approaches

to Increase Colbrcctal Cancer Screening

Pass-through Grant:
Passed through Speare Memorial Hospital:

37429-NH Consulting l'Kr6l 93.817

Total - CFDA #93.817 - Hospital Preparedness

Program (HPP) Ebola Preparedness and

Response Activities

See notes to Schedule of Expenditures of Federal Awards.

93.800

93.800

93.800

Federal

Expenditures

130,702

52.226

7.936

3,922

194,786

41.693

147.007

513

189,213

63,089

22,989

5,882

91,960

4,271

4,271

29



.ISI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Grantor/I'ass-throiigh Grantor
Program Title

Agency or

Pass-through
Number

Federal Passed

CFDA Through to
Number Subreciplcnts

Federal

Expenditures

93.870

93.870

Agrccmcm % 6.21,17

Agreement ([5 6.2 I.I 7
93.889

93.889

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED:

Pass-through Grants:

Passed through New Hampshire Department

of Health and Human Services:

37326 - PH PS FVI8 Agreement @6.21.17
37452 - PHPS19 Agreement @ 6.21.17

Total - CFDA #/93.870 - Maternal, infant and

Early Childhood Home Visiting Grant Program

Pass-through Grants:

Passed through New Hampshire Dcpartmenl

of Health and Human Services:

37326- PHPS FVI8

37452 -PHPS19

Total - CFDA #93.889 - National Biotcrrorism

Hospital Preparedness Program

Pass-through Grantis:

Passed through Vermont Department of Health:

372)2 -VT HPDP Evaluation

Passed through New Hampshire Dcpartmenl

of Health and Human Services:

37440-NH CCC Stat Ping

Passed through Massachusetts Dept. of Public Health:
37460-DPH Pall Care

1 otal - CFDA #93.898 - Cancer Prevention and

Control Programs for State, Territorial and
Tribal Organization

\

Pas.s-th rough Grant:

Pa.<sed through Slate of New Hampshire:

37068 - Technical Assistance Network for Rural

Health Clinics N/A 93.913

Total - CFDA #93.913 - Grants to Slates for

Operation of Offices of Rural Health

Coniract #31786

Agreement @4.20.18

93.898

93.898

CA1>ACITYLYUI.D.^00824M04 93.898

224,636

65.883

290,519

58,771

4.589

63360

32,154

577

4,831

37,562

24,106

24,106

See notes to Schedule of Expenditures of Federal Awards.
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JvSI Research and Training institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Grantur/Pass-through Grantor
Program Title

Agency or

Pass-through
Number

Federal

CFDA

Number

Passed

Through to

Subrecipients

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED

Direct Grants:

37191 - HIV Integrated Planning U69tlA30l44

37194 - RWHAP ACE Health Training U69IIA30N3

37327 - CHATT Planning TA t,l69I IAJ0795

Pass-through Grants:

Passed through Boston Public Health Commission:

37170 - Quality Assurance Agreement @ 3-01-16
Passed through Fcnveay Community Health:

37444 - Fenway E2I Toolkits AgrcenKnt@6.14.l8

93.914

93.914

93.914

93.914

93.914

144,592

399

Federal

E.xpenditurcs

546,598

385,489

524,848

12,762

26,945

Total - CFDA #93.914 - HIV Emergency Relief
Project Grunt,s 144,991 1,596.642

Direct Gnmt:

36967 - i lealthy Start Performance Project UI-5M(:26845 93.926 140,435 2.315.907
Total - CFDA #93.926 - Healthy Start Initiative 140,435 2,315.907

Direct Grant:

36945 -CDC CBA FYI5-FYI9 U65PS()04406 93.939 . 930.854

Total - CFDA #93.939 - HIV Prevention

Activities - NCO Based -• 930,854

Pass-through Grant:

Passed through State of Massachusetts:

37153 -CoRECT Study PRF61 93.943 . 53.585

Total - CFDA #93.943 - Epidemiologlc

Research Studies of Acquired

i'mmunodcnciency System (AIDS) and
Human Immunodeficiency Virus (HIV)

Infection in Selected Groups • - 53,585

Pass-through Grant:
Passed through South County Hospital Healthcare System:

37091 - South County Health Equity Zone Agreement @ 5-M5 93.945 . 19,809
Total - CFDA #93.945 - Assistance Programs

for Chronic Disease Prevention and Control
, - 19,809

See notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Agency or Federal Passed
Federal Crantor/Pass-throiigh Grantor Pass-through CFDA Through to Federal

—  Program Title (Sumbcr Number Suhrccipienls Expenditures
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTINUED

Pass-through Grants:

Passed through State of Rhode Island:

36801 - Prevention Resource Center 93.959
18

37349 -RIPRCM 3334294 93.959 - 193,961
Pa.ssed through New Hamp. Prevention Certification
Board of New Hampshire: .

37168 - NHPCB Workforce Development N/A 93.959 - 1 1 7''9
Total-CFDA #93.959 -Block Grants for

Prevention and Treatment of Substance Abuse - 205,708

Pass-through Grant:

Passed through Arizona Family Health Partnership:

37328 - AFHP CT Screening 17-JSII 93.977

Total - CFDA #93.977 - Sexually Transmitted
1,342

Diseases (STD) Prevention and Control Grants 1342

Pass-through Grants:

Passed throughVcrmonI Department of Health;

37279-VT 3-4-50 32435 93.991 3.925 3,925
Total - CFDA #93.991 - Preventatlve Health

and Health Scrxices Block Grant 3,925 3,925

Pass-through Grants:

Passed through State of Vemiom:

37294 - VT Safe Sleep 33460 93.994 - 54 935
, Passed through New Hampshire Department of Health

and Human Services:

37326-PHPS19 Agrccnictit@ 6.21.17 93.994 - 24,000
Total - CFDA #93.994 - Mnteriial & Child

Health Services Block Grant to the States . 78 985

TOTAL - U.S. DEPARTMENT OF HEALTH

AND HUMAN SERVICES S  1375,213 S 14,231.295

See notes to Schedule, of Expcndituics of Federal Awards. 32



JSl Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Grantor/Pass-through Grantor
Agency or

Pass-through

Number

Federal Passed

CFDA Through to Federal

U.S. DEPARTMENT OF HOMELAND SECURITY:

Direct Grants:

United States Coast Guard -

37302 - Nat'l. Estimate of Life Jacket Wear Rate .3317PAN170210

37427 - Nat'l. Estirhatc of Life Jacker Wear Rate 33I7(-ANI70210
97.012

97.012

$ 3,714 S  57,965

1 1 1.826

Total CFDA #97.012 - Boating Safety Financial

Assistance 3,714 169,791

TOTAL - U.S. DEPARTMENT OF HOMELAND

SECURITY S 3,714 S  169,791

U.S. DEPARTMENTOF.IU.$TICE:

Pass-through Grants:

Passed through State of New Hampshire:

37250 • Juvenile Diversion Evaluaiion

Total - CFDA #16.540 - Juvenile Justice and

Delinquency Prevention - Allocation to Stales

TOTAL U.S. DEPARTMENT OF JUSTICE

16.540 $ 25,121

25,121

25,121

environmental PROTI'XTION AGENCY:

Pass-through Grants:

Passed through New Hampshire Department of Health

and Human Services:

37326 - PHPS KY18 Agrceiiieni @ 6.21.17
37452 - PI-IPSI9 Agreement (<1)6.21.17

Total - CFDA #66.707 - TSCA Title IV Stiitc

Lead.Crant.s Certification of Lead Based

Paint Professionals

66.707

66.707

75,530 $

75,530

31,255

13,598

44,853

TOTAL ENVIRONMENTAL PROTECTION

AGENCY $  75,.530 S 44,853

See notes to Schedule of Expenditures of Federal Awards. 33



JSl Research and Training Institute, Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Ended September 30, 2018

Federal Crantor/Pass-through Grantor

Progrnm Title

Agency or

Pass-through

Number

U.S. DEPARTMENT OF AGRICULTURE:

Pass-through Grant:

Passed through Food Insecurity Nutrition Incentive (FlNl):

37257 - FIN! Evaluation PRI'61

Total CFDA #10.331 - Food insecurity

Nutrition Incentive Grants Program

Pass-through Grunt:

Passed through Slate of Vcnnoni:

37212 - VT HPDP Eyalualion 30754

Total CFDA #10.561 - State Administrative

Matching Grants for the Supplemental

Nutrition Assistance Program

total - U.S. DEPARTM ENT OF AGRICULTURE

Federal Passed

CFDA Through to Federal

Number Subrcciplcnts Expenditures

10.331 $

10.561 4,787

4,787

12.759

112,759

4,273

4,273

4,787 S 117,032

U.S. DEPARTMENT OF STATE:

Pass-through Grant:

Passed through Dreams Innovation Challenge:

37188 -DREAMS

Total CFDA #19.029 - The U.S. President's

Emergency Plan for AIDS Rellef Prngrams

Direct Grant:

37244 - Russia P2P

.S.|..MAQM.l6-CA.[IO.t 19.029 $ 23,380,845 S 28.999,322

S-RS500-16-CA-179

Total CFDA #19.900 - AEECA/ESF PD Programs

TOTAL - U.S. DEPARTMENT OF STATE

23,380,845

19.900

28.999J22

20

20

S 23,380,845. S 28,999,342

See notes to Schedule of Expenditures of Federal Awards.
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JSl Research and Training institute^ Inc.
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

Year Elided September 30, 2018

Federal Crantor/Pass-throngh Grantor
Program Title

U.S. DEPARTMENT OF COMMERCE:

Pass-through Grant:

Passed through Regents of the University of Michigan:
37303 - Cape Cod Coastal

Total CFDA Ul 1.419 - Coastal Zone

Management Administration Awards

TOTAL U.S. DEPARTMENT OF COMMERCE

Agency or

Pass-through

Number

Federal Passed

CFDA Through to
Number Subrcciplcnl.s

1 1.419 $

P'ederal

Expenditures

2.853

2,853

2,853

TOTAL FEDERAL AWARDS S 89.347,005 S 222^84,116

Sec notes to Schedule of Expenditures of Federal Awards.
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JSI Research and Training Institute, Inc.
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

September 30, 2018

NOTE 1 - BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal grant activity of JSI Research and Training Institute, Inc. under programs of the federal
government for the year ended September 30. 2018. The information in this Schedule is
presented in accordance with the requirements of Title 2 U.S. Code of Federal Reguialions Part
200, Uniform Adminislralive Reqiiiremenls. Cosl Principles, and Audi! Requirements for Federal
Awards (Unilorm Guidance). Because the Schedule presents only a selected portion of the
operations of JSI Research and Training Institute, inc., it is not intended to and does not present
the llnancial position, changes in net assets, or cash flows of JSI Research and Training Institute,
Inc.

NOTE 2-SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(1) Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles contained
in the Uniform Guidance, wherein certain types of expenditures are not allowable or
are limited as to reimbursement.

(2) Catalog of Federal Domestic Assistance (CFDA) numbers and pass-through entity
identifying numbers arc presented when available.

NOTE 3 - INDIRECT COST RATE

JSI Researeh and Training Institute, Inc. has elected not to use the 10% de minimis indirect cost
rate allowed under the Uniform Guidance.
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Norman R. Fouorrg, Jr. CPA

99 Hi:RITAC.I-Lank

•DuxBURY, ma 02332-4334

FOUGERE

Certified Public

A ocountant

PHONE; 78J-934-0460

PAX: 781-934-0606

INDEPENDENT AUDITOR'S REPORT ON INTERNAL CONTROL OVER
FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To'the Board of'Direclors

JSl Research and Training Institute, Inc. and Affiliate

Wc have audited, in accordance vvith the auditing standards generally accepted in the United
Stales of America and the standards applicable to financial audits contained in Gdvernmeni
Auditing Standards issued by the Comptroller General of the United States, tlie consolidated
financial statements of JSl Research and Training institute, rnc.-and Affiliate ("Organization''),
which comprise the consolidated statement of financial position as of September 30, 2018, and
the related consolidated statements of activities, and cash flows for the year then ended, and the
related notes fo the consolidated financial statements, and have issued oiir report thereon dated
May L 2019.

Intefnal Control Over Financial Rcporting

in planning and performing our audit of the.consolidated financial statements, we considered JSl
Research and Training Institute, Inc. and its alfiliaie's internal control over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances for
the purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of JSl Research and Training Institute, Inc.
and Affiliates's internal control. Accordingly, we do not express an opinion on the effectivene.ss
of the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control docs not allow
management or .employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, missiatemcnts on a timely basis.- A material weakness is a"
deficiency, or a combination of deficiencies. In internal control, such that there is a reasonable
possibility that a material misstatement of the Organization's financial statements will not be
prevented, or delected and corrected on a timely basis. A signifccml deficiency is a deficiency,
or a combination of deficiencies, in ihtemal control that is less severe than a material vveaknes.s,
yet important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these limitations, during our audit we did
not identify any deficiencies in internal control that we consider to be material weaknesses.
However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part o( obtaining reasonable assurance about whether JSl Research and Training Institute,
Inc. and Affiliate's consolidated financial statements arc free from material misstatement, we
performed tests of its compliance with certain provisions of laws, regulations, contracts, and
grant agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express such
an opinion. The results of our tests disclosed no instances of noncompliance or other matters
that are required to be reported under Government Auditing Standards.

Purpose of this Report

This purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral pait of an audit
performed in accordance with Government Auditing Siandard.s- in considering the organization's
internal control and compliance. Accordingly, this communication is not suitable for any other
purpose.

^P/4

Duxbury, Massachusetts
May 1,2019
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Accountant

INDEPENDEiNT AUDITOR^S REPORT ON COMPLIANCE FOR EACH MAJOR
PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To'the Board of.Dircctors

JSl Research'and Training Institute, Inc. and Affiliate

Report on Compliance for Each Major.Fcderal Program

We have audited JSl Research and Training institute, Inc.'s coriipliance wiili the types of
compliance requirements described in the OMB Conipliance Supplement that could have a direct
and material effect on each ol JSl Research and I raining institute, inc.'s major federal programs
Ibr the year ended September 30, 2018. JSl Research and Training Institute, Inc.'s major federal
programs are identified in" the'summar)' of auditors' results section .of the acconipanying
schedule, of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

A liditor 'sResponsibility

Our responsibility is to express an opinion on compliance for each of JSl Research and Training
Institute, Inc/s major federal programs based on our audit of the types of -compliance
requirements referred to above. We conducted our audit of .compliance in accordance with
auditing standards generally .accepted in the United States of America; the standards applicable
to financial audits contained in Government Aiidiling Standards, issued by the Comptroller
General of the United States; and -the audit requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Recpurements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Those standards and the Uniform
Guidance require that we plan and perform tiie audit to obtain reasonable assurance about
whether noncompliancc .with the types of compliance requirements referred to above that could
have a direct and material effect on a major federal program occurred. An audit includes
examining, on a test basis, evidence about JSl Research and Training Institute, Inc.'s compliance
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with those requirements and performing such other procedures as we considered necessary in the
circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. Movves'er, our audit does not provide a legal determination of JSI
Research and Training Institute, Inc.'s compliance.

Opinion on Each Major Federal Program

in our opinion, JSI Research and Training Institute, Inc. complied, in all material respects, with
the compliance requirements referred to above that could have a direct and material effect on
each of its major federal programs for the year ended September 30, 2018.

Report on Internal Control Over Compliance

Managernenl of JSI Research and Training Institute, Inc. is responsible for establishing and
maintaining etteclive internal control over compliance with the types of compliance
requirements referred to above. In planning and performing our audit of compliance, we
considered JSI Research and Training Institute. Inc.'s internal control over compliance with the
types of requirements that could have a direct and material effect on each major federal program
to determine the auditing procedures that arc appropriate in the circumstances for the purpose of
expressing am opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the
purpose of expressing an opinion on the effectiveness of internal control over compliance.
Accordingly, we do not express an opinion on the effectiveness of JSI Research and Training
Institute, Inc.'s internal control over compliance.

A deficiency in infernal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A maferial weakness in infernal
control over compliance is a deficiency, or combination of deHciencies, in internal control over
compliance, such that there is a reasonable possibility thai material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or delected and coiTccted, on
a timely basis. A signijiconl_ deficiency in infernal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.
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World Education, Inc. (Affiliate) maintains a different fiscal year (June 30) and has its own stand
alone audit performed in accordance with the Title 2 U.S. Code of Federal Regulations Part 200,
Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards (Uniform Guidance). However, the consolidated 'financial statements contain the
combined activity of JSI Research and Training, Institute and World Education, Inc.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing ba.sed on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

<-P/i

Duxbur}'. Massachusetts
May 1,2019
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JSI Research and Training Institute, inc. and Afrdiate
SCHEDULE OF FINDINGS AND QUESTIONED COSTS

September 30. 2018

SECTION I - Summary of Auditors' Results:

Financial Statements

The type of report issued on the financial statements:
Internal control over financial reporting:
• Material weaknesses identified?

•  Signilkant deficiencies identified that are
not considered to be material weaknesses?

Noncpmpliance material to the financial statements noted?

Federal A wards

Internal control over major programs:
• Material weaknesses identified?

•  Significant deficiencies identified that are
not considered to be material weaknesses?

Type of auditors' report issued on compliance for major
programs:

Any audit findings which are required to be reported under
2 CFR section 200.516(a):

•  Identification of major programs:

Dollar threshold used to distinguish between Type A
and Type B programs:

Auditee qualified as low risk auditee under 2 CFR
Section 200.520

Unmodified opinion

No

None reported

No

No

No

Unmodified opinion

No

USAID Foreign Assistance for
for Programs Overseas
CFIM #98.001

fhc U.S. President's Emergency
Plan for AIDS Relief Programs
CFDA #19.029

Family Planning - Personnel
Training
CFDA #93.260

$3,000,000

Yes
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Norman R. 1-ougere, Jr. CPA

99 llERiTAOE Lane

Duxburv, ma 02332-4334
FOUGERE

CertifieJ Public

Accounta n t

PHONE: 7SJ-934-0460

1-AXi 781-934-0606

vSTATUS OF PRIOR YEAR'S FINDINGS AND QUESTIONED COSTS

There were no reportable findings or questioned costs for the year ended September 30, 2017.
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Amy Daniels, MSW
JSl Research & Training Institute. Inc./CHI, 501 South Street. Bow. New Hampshire 03304
a(laniels(a).isi.com (603) 573-3338

Education
BOSTON COLLEGE

Master of Social Work

UNivERsm'ofNew Hampshire

Bachelor of Social Work

Experience

JSl, Boston, Massachusetts

Senior Consultant, 2014 - present

NH Center for Excellence: Addressing Alcohol and other Drugs. Project Director. Direct a large team in
consultation, training, technical assistance, data analysis and evaluation for alcohol and other drug misuse prevention,
substance use disorder'treatment, recovery support services, continuum of care development, and integration of
behavioral health into primary care including needs assessment, system capacity assessment, strategic planning, and
policy recommendation. Specifically:
•  Leading a large team of consultants to achieve diverse deliverables

•  Providing consultation, technical assistance, and training to NH Governor's Commission on Alcohol and other
Drugs; NH Bureau of Drug and Alcohol Services, prevention, treatment, and recovery support providers, health
systems, and other stakeholders

•  Providing training and technical assistance to health centers utilizing science-driven approaches including
Communities of Practice

•  Providing training and technical assistance directly to providers and staff in a primary care settings to promote
behavioral health integration and SBIRT adoption

•  Developing and disseminating written guidance on best practices across the continuum

NH State Youth Treatment Initiative. Providing subject matter expertise, strategic planning and systems development
technical assistance to NH Department of Behavioral Health federally funded initiative to plan a comprehensive system
of care for youth and young adults with substance use disorders.

NHCF Youth SBIRT Initiative. Development of written guidance, website, and supportive implementation materials.
Providing training and technical assistance on-site, through a learning collaborative, and at national conferences
throughout the US. Nationally recognized youth SBIRT expertise.

Fostering Effective Integration Evaluation. Providing insight and recommendations for priorities for future funding
for primary care and behavioral health integration support for the Blue Cross Blue Shield Foundation of Massachusetts
through site visits, literature review, and comprehensive reporting.

Massachusetts Health Policy Commission. Consultation with policymakers to improve substance use disorder
prevention, treatment and recovery support services including capacity and barriers assessment.

PRIOR EXPERIENCE

New Futures, Concord, NH

Policy Director, 2010-2014
Responsible for advocacy to maximize the implementation of the Affordable Care Act in New Hampshire, particularly in policy
areas impacting the potential increase of access to treatment for substance use disorders through Medicaid expansion and parity in
the federally facilitated Marketplace.

Child and Family Services of New Hampshire, Manchester, NH
Youth and Young Adult Programs Director, 1992-2010
Progressive 18 year career at statewide, non-profit child services organization. Developed, implemented and directed
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•  alcohol and other drug prevention programs;
•  comprehensive youth/young adult substance use disorder outpatient and intensive outpatient services;
•  runaway and homeless youth prevention and emergency response; and
•  homeless street outreach programs in communities throughout the state.

Including federal, state, local and charitable grant writing and contract management; development and oversight of $ 1.5 million
annual budget and management and supervision of 20+ staff members.

Southern New Hampshire Liniversitj', Manchester, NH
Sociology Adjunct Professor. 20! 7 - 20!8
Develop and delivered Bachelor's level classes to students of diverse backgrounds including Introduction to Sociology, and the
Sociology of Social Problems.

Hesser College, Concord and Manchester, NH
Psychology/Sociology Adjunct Professor, 2008-2012
Developed and delivered Bachelor's level classes to non-traditional students of diverse backgrounds including Introduction to
Sociology, Introduction to Psychology, and Introduction to Human Behavior.

Direct Services, various locations, NH
Residential Counselor. ! 988-1992

Provided direct services for severely emotionally disturbed children and youth for residential service providers.

Licenses

Licensed Independent Clinical Social Worker (L1CS\V)NH# 1311

Professional Awards

Lifetime Achievement Award

New Hampshire Alcohol and Drug Abuse Counselors Association, 2012
Executive Director's Award

New Futures. 2011

Professional Memberships

NH Alcohol and other Drug Provider's Association
Member 2005 — present. President 2009-2010, Board Member 2005-2010
American Public Health Association, member 2015 - present

New Hampshire Governor's Commission on Alcohol and other Drugs
Healthcare Task Force 2014 -present: Joint Militaiy Task Force 2014 • present; Systems Reform Task Force, Co-Chair 2011-
2014; Treatment Task Force, 2010-2014; Prevention Task Force. 200!-2010
State Advisory Group on Juvenile Justice
Governor's appointment. 2009 — 2015
New Hampshire Voices for Health
Policy Committee, 2012 - 2015; Affordable Care Act Implementation Taskforce, 20! 1-2014
New Hampshire Child Advocacy Network
Advisory Board member 2012 — 2014
National Organization on Fetal Alcohol Syndrome - New Hampshire
Founding Board member 20!! - 2012
New England Leadership Institute, 2005-2006

RECENT PUBLICATION

2018

LaFave, L.R., Bradley, M., Murray, A.R., Pepin. A.L., Sprangers, K.S. & Thies K.M. (2018). Lessons learned from
implementing screening, brief intervention, and referral to treatment for youth and young adults in primary care
settings. Inteeraiive Pediatrics and Child Care. 1(1). 8-13.
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Rekha Sreedhara, mph
JSI Research & Training Institute, Inc./CHI, 501 South Street. Bow. New Hampshire 03304
rsreedhara@jsi.com (603) 573-3342

EDUCATION

UNivERsrn' OF Massachusetts, Worcester, Massachusetts
Master of Public Health, Epidemiology. 2010
Delta Omega Honor Society

College OF the holy.Cross, Worcester, Massachusetts
Bachelor of Arts, Psychology and Pre-Medical Studies. 2004

Experience

JS[ d/b/a Community Health Institute, Bow, New Hampshire
Senior Consultant. May 2010 to present

Associate Director, JSI Northern New England, October 2019 - present
Support effective, equitable management of the New Hampshire, Vermont, and remote offices affiliated with JSI
Northern New England. Actively participate on the Executive Leadership Team and seek input from the Advisory Team
to ensure JSI NNE produces high quality work and highly satisfied staff.

New Hampshire Center for Excellence Addressing Alcohol and Other Drugs, May 2010 to present
Serving as Assistant Director of a statewide training and technical assistance center serving professionals across the
substance misuse continuum of care. Activities include leading state-level initiatives to support provider- and system-
level change; conducting multi-system assessments of the substance misuse continuum of care; developing and
maintaining a statewide online treatment directory; assisting with NH's strategy to initiate and expand medication
assisted treatment to include the development ofNH's MAT Best Practice Guidance Document and creating a tool to
assess MAT program development and implementation; developing and coordinating several Communities of Practice
including related to medication assisted treatment, peer recovery support services, and substance use disorder treatment;
assisting with the development and implementation ofNH's Plans of Safe Care; and providing consultation and technical
support to the Opioid Task Force, Treatment Task Force, and Perinatal Substance Exposure Task Force of the NH
Governor's Commission on Alcohol and Other Drugs.

State Youth Treatment Implementation Grant, March 2018 to present
Providing subject matter e.xpertise to the NH Department of Behavioral Health federally funded initiative to implement a
comprehensive system of care for youth and young adults with substance use disorders.

NH Charitable Foundation Perinatal Substance Use Disorder Project, .January 2018 to present
Serving as lead consultant contracted to provide technical assistance related to pregnant and parenting initiatives and to
support activities of the Perinatal Substance Exposure Task Force of the NH Governor's Commission on Alcohol and
other Drugs. Efforts include leading activities to comply with federal and state requirements related to Plans of Safe
Care.

San Mateo County Needs Assessment, October 2018 to Januaty 2019
Providing subject matter expertise to the California San Mateo County. Health Care for the Homeless/Farmworker Health
program. Activities include survey development, development of focus group and key informant interview questions and
protocol and content development of patient educational materials.

Northern Penobscot County Integration Initiative Substance Use Services Needs Assessment and SWOT Analysis,
February 2018 to July 2018
Ser\'ed as lead subject matter expert to support needs assessment and SWOT analysis focused on substance use disorder
services in Maine.

State Youth Treatment Planning Grant, April 2017 to September 2017



Contracted by the NH Department of Behavioral Health to conduct an assessment to inform NH "s plan to develop a
comprehensive system of care for youth and young adults.

Harbor Homes, Inc., October 2014 to September 2011
Contracted to evaluate Substance Abuse and Mental Health Services Administration (SAMHSA)-funded Services in
Supportive Housing Program.

Massachusetts Health Policy Commission, April 2015 to August 2015
Contracted to support the development of an opioid policy in MA to include long-term reduction of incidence of opioid
misuse and improve access to opioid use disorder treatment and recovery support services through conducting a
comprehensive literature review, key informant interviews, geo-spatial mapping, and policy review.

Prior Experience

Community Hcalthlink, Inc., Worcester, Massachusetts
Quality Assurance Coordinator. 02/2010 to 04/2010
Oriented and trained 20 program staff to quality assurance procedures to meet state licensing and site visit regulations for 75
client charts in 5 residential treatment programs.

Program Coordinator, Faith House. 02/2005 to 04/2010
Oversight of programming for a residential substance use disorder treatment program for women and infants, provided
supervision for Assistant Coordinator, 6 full-time counselors, 8-10 per diem relief counselors, and 1-2 interns per year, facilitated
evidence-based groups, oversight of medications, oversight of quality assurance procedures and adherence to state licensing and
site visit regulations, managed referrals, budget, and census, and oversight of comprehensive case management services for 28
residents with substance use and mental health disorders.

Residential Counselor, Faith House. 07/2004 to 02/2005
Served as primary Residential Counselor for 6-10 clients. Provided treatment planning and reviews, weekly sessions, and
rehabilitation services. Developed and facilitated groups including Wellness, Parenting & Nurturing, and Empowerment.

Family Health Center of Worcester, Worcester, Massachusetts
Patient Accounts Clerk. 1999-2006

Managed all aspects of encounter form processing within health center. Transcribed written diagnosis into lCD-9 codes and
entered diagnosis and procedure. Communicated with providers and insurance companies, posted payments and made
adjustments according to contractual agreements.

Professional Activities

New Futures AOD/SUD Policy Advisory Committee Member

Treatment Task Force Member, New Hampshire Governor's Commission on Alcohol and other Drugs

Opioid Task Force Member, New Hampshire Governor's Commission on Alcohol and other Drugs

Perinatal Substance E.xposure Task Force Member New Hampshire Governor's Commission on Alcohol and other Drugs

Practicum Preceptor for MPH Candidate at the Johns Hopkins Bloomberg School of Public Health



Community Health Institute/JSI

Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Amy Daniels Director, NH Center for
Excellence

$109,000 30% $32,700

Reicha Sreedhara Assistant Director, NH Center

for Excellence

$ 100,000 20% $20,000



.IcfTrfy A. Meyers
Commissioner

Kalji & Fox
Director
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STATE OF NEW HAMPSHIRE

DEPA^RTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET. CONCORD, NH 03301
603-271-9544 I -800-852-3345 Ext. 9544

Fax: 603-271-4332 TDD Access: t-800-735-2964 www.dhhs.nh.gov

P /

July 2, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Servjces. Division for Behavioral
Health, to enter into a sole source amendment to an existing contract with JSI Research &
Training Institute d/b/a Community Health Institute, Vendor #161611-8001, 501 South Street,
2nd Floor Bow, NH 03304, for the coordination of services provided to the New Hampshire
Alcohol and Other Drug (AOD) Continuum of Care System, by increasing the price limitation
by $531,842 from $4,850,734 to an amount not to exceed $5,382,576 with no change to the
contract completion date of June 30, 2020. effective upon Governor and Executive Council
approval. 41.41% Federal Funds, 15.09% General Funds and 43.50% Other (Governor's
Commission) Funds.

The original agreement was approved by the Governor and Executive Council on
October 17, 2018 (Item #6), and amended on December 5, 2018 (Item #20).

Funds are available in the following accounts for State Fiscal Year (SFY) 2020, with
authority to adjust encumbrances between State Fiscal Years through the Budget Office if
needed and justified.

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL. OPIOID STR GRANT (100% Federal Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for

Proaram Services

92052559 $50,000 $0 $50,000

2020 102-

500731

Contracts for

Proaram Services

92052559 $0 $0 $0

Subtotal $50,000 $0 $50,000

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL. GOVERNOR COMMISSION FUNDS (100% Other Funds)

SFY
Class/

Account

Class Title
Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount
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2019 102-

500731

Contracts for

Prooram Services

92058501 $599,676 $0 $599,676

2019 102-

500731

Contracts for

Prooram Services

92058502 $599,676 $0 $599,676

2020 102-

500731

' Contracts for

Prooram Services

92058501 $324,676 $0 $324,676

2020 102-

'500731
Contracts for

Prooram Services

92058502 $324,676 $481,842 $806,518

■- Subtotal $1,848,704 $481,842 $2,330,546

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS; DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES (66% Federal Funds 34% General Funds)

SFY
Class/

Account
Class Title

Job
Number

Current
Amount

Increase/

Decrease

Revised
Amount

2019 102-
500731

Contracts for
Program Services

92057501 $300,000 $0 $300,000

2020 102-
500731

Contracts for
Program Services

92057501 $300,000 $0 $300,000

" Subtotal $600,000 $0 $600,000

05-95-92-920510-33950000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, PFS2 GRANT (1007o Federal Funds)

SFY
Class/

Account
Class Title

Job
Number

Current
Amount

Increase/

Decrease

Revised
Amount

2019 102-
500731

Contracts for
Program Services

92052407 $240,000 $0 $240,000

2019 102-
500731

Contracts for
Program Services

92052408 $75,000 $0 "^$75,000

2020 102-
500731

Contracts for
Program Services

92052407 $240,000 $25,000 $265,000

2020 102-
500731

Contracts for
Program Services

92052408 $75,000 $0 $75,000

Subtotal $630,000 $25,000 $655,000

05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND
ALCOHOL, MAT GRANT (1007o Federal Funds)

SFY
Class/

Account
Class Title

Job
Number

Current
Amount

Increase/

Decrease

Revised
Amount
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2019 102-

500731

Contracts for

Program Services
92056935

$108,800 $0 $108,800

2020 102-

500731

Contracts for

Program Services
92056935

$108,800 $25,000 $133,800

Subtotal $217,600 $25,000 $242,600

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102- ■

500731

Contracts for

Prooram Services

92057040 $500,000 $0 $500,000

2020 102-

500731

Contracts for

Prooram Services

92057040 $400,000 $0 $400,000

Subtotal $900,000 $00 $900,000

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT OF. HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF
MEDICAID AND BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General
Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for

Program Services
47000554

$162,562 $0 $162,562

2020 102-

500731

Contracts for

Program Services
47000554

$441,868 $0 $441,868

Subtotal $604,430 $0 $604,430

Grand

Total
$4,850,734 $531,842 $5,382,576

EXPLANATION

This request is sole source because the increase in funding exceeds 10% of the current
contract price limitation.

The purpose of this request is to expand the scope of services that the Contractor is
currently providing to" ensure the State has appropriate and sufficient resources to address the
implementation and monitoring of new and existing strategies, including;

•  Supporting and expanding existing public awareness and prevention education
campaigns.

•  Adding administrative support and technical assistance to the Governor's Commission
on Alcohol and Other Drugs.
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•  Adding evaluation for the enhanced care coordination services offered through the
MAT-PDOA grant.

Ne\w Hampshire prevention, inten/ention, treatment, and recovery support services
providers and agencies across the state are supported by work that is performed by the
contractor under this agreement. The training component of this agreement has held forty-one
(41) workshops, with a total of 1.138 participants.

Should the Governor and Executive Council not approve this request, the Department
may not have access to necessary information that is collected through services provided
under this contract. The collected information is used to make decisions about allocating
resources to combat alcohol and drug misuse and the social, health, and behavioral
consequences of substance misuse, such as overdoses, lost wages and strain on public
resources.

Area served: Statewide.

Source of funds: 41.41% Federal Funds from the DHHS, Substance Abuse and Mental
Health Services Administration, Center for Substance Abuse Prevention and Treatment Block
Grant. CFDA #93.959 FAIN TI1010035. CDFA #93.243, FAIN #TI026741, and CFDA #93.243,
FAIN #SP020796_15.09% General Funds and 43.50% Other Funds from the Governor's
Commission Fun^sTj

In the evenfihat the Federal Funds or Other Funds become no longer available,
General Funds will not be requested to support this program.

R^pectfully submitted,

jy A. Meyers

Commissioner

The Department of Health and Human Services' Mission is to join communities and families'
in providing opportunities for citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOO) Continuum of Care System Supports

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Alcohol and Other Drug (ADD) Continuum of Care
System Supports Contract

This 2* Amendment to the Alcohol and Other Drug (AOD) Continuum of Care System Supports contract
(hereinafter referred to as "Amendment #2") is by and between the State of New Hampshire,
Department of Health and Human Senrices (hereinafter referred to as the "State" or "Department") and
JSI Research & Training Institute d/b/a Community Health Institute, (hereinafter referred to as "the
Contractor"), a non-profit corporation with a place of business at 501 South Street, 2nd Floor, Bow. NH
03304.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on October 17, 2018 (Item #6), as amended and approved on December 5, 2018 (Item #20) the
Contractor agreed to perform certain services based upon the terms and conditions specified In the
Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms or conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

WHEREAS all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #2 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:

$5,382,576.

2. Delete Exhibit A. Scope of Services, in its entirety and replace with Exhibit A Amendment #2,
Scope of Services.

3. Delete Exhibit B Amendment #1, Methods and Conditions Precedent to Payment in its entirety
and replace with Exhibit 8 Amendment #2, Methods and Conditions Precedent to Payment.

4. Delete Exhibit 6-2 Amendment #1, Budget in its entirety and replace with Exhibit B-2
Amendment #2, SPY 2020 Master AOD Continuum of Care System of Supports Budget.

5. Delete Exhibit B-6. Budget in its entirety and replace with Exhibit B-6 Amendment #2, SFY 2020
Technical Assistance Budget.

6. Delete Exhibit 8-8, Budget in its entirety and replace with Exhibit B-8 Amendment #2. SFY 2020
Program Evaluation Budget.

7. Delete Exhibit B-12 Budget in its entirety and replace with Exhibit B12 Amendment #2, SFY 2020
Governor's Commission Budget.

8. Delete Exhibit B-16, Budget in its entirety and replace with Exhibit B-16 Amendment #2, SFY
2020 Partnership for Success Budget.

9. Add Exhibit B-19. SFY 2020 Prevention Education Budget.

JSI Research & Training Institute
d/b/B Community Health Institute Amendmeni 02 .
RFP.20ie-BDAS-03-ALCOH Page 1 Of 3



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

This amendment shall l>e effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

hi
Date

State of New Hampshire
Departm^t of Health and Human Services

DfTSCtOr

JSI Research& Training Institute d/b/a/
Community Health Institute

lunc 24. 2019

Date wart

ctor

Name;

Title: Regional

Acknov/ledgement of Contractor's signature:

State of Hampshire County of Merrimack on |une24,20I9 before the
undersigned officer, personally appeared the person identified directly-above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capaci^ Indicate above.

f . 'SignaJureVl^KotaryPublic or Justice of the Peace
'love. Notary Put>Dc

SeptomberS, 2023

Name and Title,of Notary or Justice of the Peace

My Commission Expires: ^

JSl Reseorch & Training instiiuie
d/b/8 Community Health Institute
RFP-20t9-BOAS-03-ALCOH

Amendment *2
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Cero System Supports

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

Zl

Name:

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the Stale of New Hampshire at the Meeting on: • (dale of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title:

JSl Research & Trainine instHule
CWa Community Health Insttiuta
RFP-2019-BOAS-03-ALCOH

Amendment #2

Page 3 of 3



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

Exhibit A Amendment #2

Scope of Services

1. Provisions Applicable to All Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future legislative action by the New
Hampshire General Court or federal or slate court orders may have an impact on the
Services described herein, the State Agency has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve compliance
therewith.

1.3. Not withstanding any other provision of the Contract to the contrary, no services shall
continue after June 30.2019, and the Department shall not be liable for any payments

for services provided after June 30. 2019, unless and until an appropriation for these
services has been received from the state legislature and funds encumbered for the
SPY 2020-2021 and SPY 2022-2023 biennia.

1.4. Por the purposes of this Agreement, the Department has identified the Contractor. JSI
Research & Training Institute d/b/a Community Health Institute, as a Contractor, in

accordance with 2 CPR 200.300,

2. Scope of Work

2.1. Training

2.1.1. The Contractor shall provide trainings to address the needs of the State's
Alcohol and Other Drug (AGO) Continuum of Care service providers. The
Contractor shall ensure trainings:

2.1.1.1. Complement technical assistance (TA) provided.

2.1.1.2. Are consistent with the required professional standards for providers

and the workforce, which includes, but is not limited to Partnership for

Success (PPS) grantees.

2.1.1.3. Are offered, based on the availability of space, at no cost to Bureau

of Drug and Alcohol Services staff.

2.1.2. The Contractor shall provide cross-system training to ensure professional
preparation and workforce development for providers in behavioral health and

primary healthcare fields who work with individuals and families addressing
substance misuse related Issues.

JSI Research & Training tnsiliuie Exhibii A Amencmeni 02 Contractor Initials
d/b/a Community Health institute
Rrp-20t9-8DAS-03-ALCOH Page t ol 30 Date
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug {AGO) Continuum of Care System Supports

Exhibit A Amendment fi2

2.1.3. The Contractor shall identify the training needs of the workforce by:

2.1.3.1. Soliciting feedback from the Department.

2.1.3.2. Collecting and analyzing participant . evaluation feedback for

individual trainings and on an annual basis.

2.1.3.3. Meeting monthly with the Contractor's staff to seek input on training

needs based on TA provided.

2.1.3.4. Participating in workforce development education and training

committees to learn what other agencies are intending to offer and to

Inform these agencies of the Contractor's training plans.

2.1.3.5. Attending licensing and certiftcation board meetings to identify
provider needs.

2.1.4.- The Contractor shall deliver trainings as follows, per State Fiscal Year:

2.1.4.1. A minimum of forty-nine (49) In-person trainings and collaborative

educational events including, but not limited to:

2.1.4.1.1. Core, intermediate, and advanced level trainings which meet

licensure and certification needs of the workforce including

but not limited to confidentiality of protected health information

(PHI) arid substance use disorder (SUD) data as required by

45 CFR 160. 164 (HIPPA) and 42 CFR Part 2. as applicable,

and all state and federal laws and regulations.

2.1.4.1.2. Trainings specific to the needs of.PFS grantees.

2.1.4.1.3. Targeted trainings and collaborative educational events, at

the direction of the Department, based on emerging issues
and technical assistance needs.

2.1.4.2. A minimum of four (4) on-demand webinars.

2.1.5. The Contractor shall create and provide "training suites." in order to offer a
systematic approach to meet credentialing and continuing education
requirements, which must be approved by the Department. The Contractor
shall ensure training suites:

2.1.5.1. Are scheduled six (6) months to a year in advance.

2.1.5.2. _ Are available every three (3) to four (4) months.

2.1.5.3. Include offerings for individuals with AOD credentials requiring
credentialing and/or continuing education including, but not limited to.

2.1.5.3.1. Certified Prevention Specialists (CPS). .
JSI Reseofcfl A Tr#lnln8 Inslltutd ExhlBit A Amondmoni «2 Coniroclor inlt)al> (
d/Wa Community Haallh Iniiitute ^ '
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment HI

2.1.5.3.2. Certified Recovery Support Worl^ers (CRSW).

2.1.5.3.3. Licensed Alcohol & Drug Counselors/Master Licensed

Alcohol & Drug Counselors (LADC/MLADC).

2.1.6. The Contractor shall manage the training program by:
V  I

2.1.6.1. Planning and coordinating unique training activities that are

affordable and non-duplicative of other trainings available in New

Hampshire.

2.1.6.2. Delivering training by applying a spectrum of adult learning
methodologies, in such a way as to reach audiences statewide

including, but not limited to:

2.1.6.2.1. Providing onsite face-to-face training.

2.1.6.2.2. Providing distance learning opportunities such as

asynchronous and synchronous educational experiences.

2.1.6.3. Ensuring that any education programs delivered on-line or on a
website; i

2.1.6.3.1. Meet NH Doll requirements.

2.1.6.3.2. Do not allow site visitation to be tracked for analytics or
marketing.

2.1.6.3.3. Do not maintain, store, or capture and do not further disclose

any protected health information (PHI), personal information

(PI), or other confidential information solicited either by social

media or the website except as expressly provided in the
contract.

2.1.6.4. Recording, monitoring, and evaluating delivery of training activities.

2.1.6.5. Maintaining a Learning Management System.

2.1.6.6. Maintaining a training calendar that lists all Contractor training events
and has links to other related training calendars as appropriate.

2.1.7. The Contractor shall evaluate the training program by:

2.1.7.1. Evaluating each completed training, at a minimum, for:

2.1.7.1.1. Training content.

2.1.7.1.2. Instructor knowledge and ability.

2.1.7.1.3. Transfer of knowledge, skills and abilities to training
participants.

JSl Research & Trelning insUiute Exhibit A Ameftdmeni 02 Contractor Initials
d/b/a Comrnunlty Health Ir^stliute
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment U2

2.1.7.1.4. Whether the training met the stated goals and objectives.

2.1.7.2. Providing training evaluation protocols, for Department approval
within forty-five (45) days of the contract effective date.

2.1.7.3. Demonstrating an eighty-five percent (85%) or better rating of trainee
satisfaction through training evaluations, based on aggregate
quarterly evaluation data.

2.1.7.4. Administering an annual training needs assessment, beginning within
sixty (60) days of contract award, and every twelve (12) months
thereafter, to assess, at a minimum:

2.1.7.4.1. Certification and licensure needs,

2.1.7.4.2. Training level and topic needs.

2.1.7.4.3. Preferred format and frequency.

2.1.7.4.4. Disabilities or learning preferences.

2.1.7.4.5. General recommendations for trainings.

2.1.7.5. Providing key findings of training evaluations and annual survey
results to the Department for consideration and feedback for training
planning purposes. '

2.1.7.6. Utilizing results from training evaluations and annual surveys to
ensure continuous quality Improvement of the training program.

2.1.8. The Contractor shall provide all materials, equipment, and physical space, as

well as, logistical and staff support for the training and education programs
delivered.

2.1.9. The Contractor shall provide approved Continuing Education Credits,
' applicable to the training audience and certification needs, as well as
certificates of completion to participants who complete the trainings.

2.1.10. The Contractor shall maintain a list of trainers, as approved by the Department,
for a variety of topics and shall ensure all trainers are qualified to teach

respective courses.

2.1.11. The Contractor shall promote training programs through activities that include,

but are not limited to:

2.1.11.1. Disseminating available training opportunities to professional

networks and Boards.

JSI Rosoarch & Training Instltulo Exhibit A Amandmeni 02 Contractor initials
d/b/8 Corhmunlty Health insiitirte
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.1.11.2. Collaborating with the Department to promote opportunities with their
funded contractors Including through the Contractor's Communities

of Practice (CoP's).

•2,1.11.3. Posting trainings on the Contractor's chronological listings of
professional development activities.

2.1.11.4. Sharing training information through monthly newsletters.

2.1.11.5. Providing targeted marketing with specific associations based on

training topic.

2.1.12. The Contractor may collect registration fees from training participants in an
amount limited to expenses for training that exceed the amount funded by the

Department. The Contractor shall:

2.1.12.1. Provide a copy of the training fee schedule within ten (10) days of the
contract effective date for Department approval.

2.1.12.2. Report revenues generated by registration fees by submitting

monthly financial data that includes, but is not limited to the original

budget, monthly expenditures, and monthly revenue received...

2.1.12.3. Ensure that any rmandal information gathered as part of a registration

fee will be protected as required by state rules, state laws, or federal

laws.

2.1.12.4. Reinvest a minimum of eighty percent (80%) of the revenue

generated from registration fees collected to enhance the training

program as approved by the Department. The Contractor shall:

2.1.12.4.1. Contribute a minimum of $2,000 per state fiscal year toward
scholarships.

2.1.12.4.2. Provide coffee, tea, and water for training events at no cost to

participants using reinvested revenue.

2.1.12.4.3. Invest in capacity to deliver and support trainings by;

2.1.12.4.3.1. Expanding remote training attendance through the
use of remote viewing software and equipment.

2.1.12.4.3.2. Allowing for enhanced training suites.

2.1.12.4.3.3. Providing targeted and skill-building training, as
approved by the Department.

2.1.12.5. Report revenues against reinvestment fund totals and report progress
as part of monthly financial reporting.

JSI RBSearch & Trainin® InsUtuie ExhibH A Amendmew 92 Coniroctor Initials^f /
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New Mampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment U2

2.1.13. The Contractor shall administer a process to receive and monitor scholarship
applications. The Contractor shall:

2.1.13.1. Coordinate payment for award scholarships to the New Hampshire
AOD workforce for attendance at approved training opportunities.

2.1.13.2. Ensure a minimum of ten thousand dollars ($10,000) per state fiscal
year is reserved for scholarships.

2.1.13.3. Ensure a minimum of two thousand dollars ($2,000) per state fiscal
year is added to scholarships from revenue reinvestment funds, as
referenced in Section 2.1.12.4.1.

2.1.13.4. Ensure ail scholarship applications are submitted to the Department
for review and final approval.

2.2. Technical Assistance

2.2.1. The Contractor shall provide technical assistance (TA) to the AOD workforce
and direct service providers that:

2.2.1.1. Complements and supports trainings identified in Subsection 2.1,
Trainings.

2.2.1.2. increases professional service providers' knowledge, skills, and
abilities in using various outcome-supported and evidence-based or

evidence-informed programs, policies, and practices.

2.2.1.3. ' Supports effective implementation of the full spectrum of substance

misuse prevention, intervention, treatment and recovery supports

services that are integrated with primary and behavioral health care

and align with the Department's efforts to establish whole person-

centered and community owned systems of care.

2.2.2. The Contractor shall provide TA in a variety of formats, which may Include, but

are not limited to:

2.2.2.1. Face-to-face, in person meetings.

2.2.2.2. Virtual meetings Including, but not limited to:

2.2.2.2.1. Web-based conferencing.

2.2.2.2.2. Webinars.

2.2.2.3. Site visits.

2.2.2.4. Telephone calls and emails.

2.2.2.5. On-line and in-person Communities of Practice.

JSI Research & Troinino Inslilute Exhibit A Amendment 02 Conlrector Initials
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New Hampshire Department of Health and Human Services
Alcphot and Other Drug (AGO) Continuum of Care System Supports

Exhibit A Amendment

2.2.3. The Contractor shall provide TA to providers and the workforce on targeted
topics, based on emerging issues and needs, as directed by the Department.

2.2.4. The Contractor shall use a project management system, approved by the
Department, to efftciently monitor, manage, and report TA requests.

2.2.5. The Contractor shall utilize online platforms, approved by the Department, to
provide discussion forums to agencies served.

2.2.6. The Contractor shall provide TA that ensures program fidelity while meeting
state and federal grant requirements including, but not limited to;

2.2.6.1. The Substance Abuse Prevention & Treatment Federal Block Grant

(SABG).

2.2.6.2. Partnership for Success (PFS) Grant.

2.2.6.3. The Medication-Assisted Treatment Prescription Drug and Opioid
Addiction (MAT-PDOA) Grant.

2.2.7. The Contractor shall participate in all relevant federal programmatic webinars
associated with the Department's awarded grants including but not limited to
PFS. SABG. and MAT-PDOA.

2.2.8. The Contractor shall utilize subject matter experts, as approved by the
Department, to enhance the TA activities.

2.2.9. The Contractor shall provide TA to the Department through seeking and writing
proposals for other federal grants as directed by the Department.

2.2.10. The Contractor shall establish a process for identifying, selecting, guiding, and
supporting promising programs in t>ecoming a NH-endorsed, evidence-
informed prevention program. At a minimum, the Contractor shall:

2.2.10.1. Establish an evidence-informed workgroup to develop and manage
activities which result in identincation as a NH-endorsed prevention
program.

2.2.10.2. Convene, facilitate, and maintain a panel of informed national and
local subject matter experts to determine the efficacy of programs.

2.2.10.3. Employ NH's Service to Science process, whose guidelines are
modeled from the Substance Abuse and Mental Health Services

Administration's (SAMHSA's) process, which:

2.2.10.3.1. Establishes core elerhents of an evidence-based practice.

2.2.10.3.2. Ensures the approach is grounded in research.

JSI Research & Trainif>g Institute Exhibit A Amendment «2 Contractor Initlats ̂  ̂
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment U2

2.2.10.3.3. Ensures valid and reliable data are collected and analyzed to

determine program effectiveness.

2.2.10.3.4. Requires implementation support including, but not limited to
materials, manuals and training to support replication.

2.2.10.4. Coordinate, convene, and facilitate the NH Expert Panel, which

represents multiple sectors, statewide and nationally in the field of
prevention and Is responsible for reviewing applications submitted in

the NH Sen/ice to iScience Process.

2.2.10.5. Ensure the application process includes the review and scoring of the
application by an expert panel. The Contractor shall ensure;

2.2.10.5.1. Applicants meeting application criteria are endorsed as
Promising Practices in prevention.

2.2.10.5.2. Applicants endorsed as Promising Practices in prevention are
given the option to continue with the process to become

endorsed as an evidence-based practice in prevention.

2.2.10.6. Collaborate with the Department to Improve upon the current NH

Service to Science process by establishing an evidence-informed

workgroup to identify innovative NH-based programs that exhibit a
level of readiness to enter the process of becoming a NH evidence-

informed prevention program,

2.2.10.7. Provide consultation, technical assistance and evaluation support to

prevention organizations who are not applying to be evidenced based

but are seeking to improve the quatity of their programs or practices

which could include, but not be limited to process or protocol

improvements, evaluation methodology consultation, evaluation

development and implementation, and communication or marketing

improvements.

2.2.11. The Contractor shall facilitate and provide technical and logistical support for a
maximum of four (4) in-person Communities of Practice (CoP), which are

designed in the format, frequency and length determined by the Department

and include, but are not limited to:

2.2.11.1.1. Prevention.

2.2.11.1.2.Treatment.

2.2.11.1.'3. Medication-Assisted Treatment.

2.2.11.1.4. Recovery Support Sen/ices.

JSl Research & Training Institute Exhibit A Amendment «2 Contractor initials
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

2.2.12. The Conlraclor shall maintain the New Hampshire Center for Excellence's

current public-facing website (www.nhcenterforexcellence.org) that, at a minimum
provides best practice and other professional assistance information that includes
but is not limited to;

2.2.12.1. All publications and content created through this contract.

2.2.12.2. Webpages for each CoP that includes posting all materials including
meeting presentation slide decks, audio recordings, questions and

answers asked during meetings, and other tools and resources.

2.2.12.3. A listing of ail technical assistance and training opportunities funded
through this contract.

2.2.12.4. A clearinghouse list of other education and training events that are
available.

2.2.13. The Contractor shall maintain the website, htto://druafreenh.ora/. a public-

facing website that creates and promotes consistent statewide messages

about the problems and solutions of substance misuse in New Hampshire.
This includes, but is not limited to, developing, updating, and uploading website
content, at the request and approval of the Department.

2.2.14. The Contractor shall develop, update, and upload website content for the NH
Treatment Locator http://nhtrealment.org/, at the request of the Department.

2.2.15. The Contractor shall review and evaluate the New Hampshire Treatment
Locator website (https://nhtreatment.0r9/) in collaboration with the Department

to further refine the treatment locator by identifying additional enhancements

and features which shall include, but not be limited to:

2.2.15. V. Improving the ease of use and management of the treatment locator

and database.

2.2.15.2. Exploring thefeasibillty of real-time treatment availability and allowing

providers to access and update their treatment availability.

2.2.15.3. Implementing processes to ensure directory listings are up-to-date.

2.2.15.4. Identifying and implementing a process to improve coordination of

edits and new provider listings.

2.2.15.5. Identifying key providers and organizations through which the Center

will actively promote the treatment locator.

2.2.16. The Contractor shall collaborate with the Department to ensure' that all

websites within this agreement, including training and distance learning
activities provided via websites, are designed, created, and managed

JSI Research & TfBinlng InstJtulB Exhibit AAm6n(}mBnt#2 Contractor Initials.
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New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AGO) Continuum of Care System Supports

Exhibit A Amendment tf2

according to all NH DolT website requirements, and that any protected health
information (PHI), personal Information (PI), or other confidential Information

solicited, will not be stored or captured on the website and shall not be further

disclosed except as provided by contract. Unless notice is clearly provided on
the website, the Contractor agrees that website visitation will not be monitored
and recorded for website analytics or marketing.

2.3. Program Evaluation

2.3.1. The Contractor shall develop methodologies, in collaboration with the

Department, to evaluate the overall effectiveness of the AOD Continuum of.

Care System which will include, but not be limited to developing, implementing,
and administering tools, surveys, plans, program-level logic models and
conducting focus groups.

2.3.2. The Contractor shall provide a summary of evaluation results obtained In

Paragraph 2.3.1 to the Department and program stakeholders. The Contractor
shall ensure the summary includes, but is not limited to:

2.3.2.1. Demonstrated progress in meeting implementation goals.

2.3.2.2. An explanation of challenges and successes that contributed to the

outcomes.

2.3.2.3. Identification of opportunities for improvement in implementation to

lead to improved outcomes.

2.3.3. The Contractor shall utilize subject matter experts, as approved by the

Department, to enhance the program evaluation activities and scope of work.

2.3.4. The Contractor shall evaluate and provide support to programs funded by the

Department, as directed by the Department and required by each funding
source, to ensure program fidelity and that federal and state evaluation

requirements and program outcomes are being achieved including, but not

limited to:

2.3.4.1. Substance Abuse Prevention and Treatment Block Grant (SABG),
which includes a minimum of one (1) independent peer review per

state fiscal year to assess the quality, appropriateness, and efficacy
of treatment sen/ices.

2.3.4.1.1. The Independent Peer Review shall be conducted according
to SAMHSA SABG requirements as slated in 42^USC 300x-
53, Additional Requirements.

2.3.4.1.2. Timetables for this review will be included in the workplan and
submitted to the Department within 30 days of the conj^^ct
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Exhibit A Amendment HI

approval date. Changes to the- timetable will require
Department notice and approval.

2.3.4.1.3. A summary report, including but not limited to. results and

findings related to the review shall be submitted to the

Department within 30 days following completion of the review.

2.3.4.2. The Partnership for Success (PFS) Grant.

2.3.4.3. The Medication-Assisted Treatment Prescription Drug and Opioid

Addiction (MAT-PDOA) Grant and the MAT-PDOA Supplemental

Grant.

2.3.4.4. The State Targeted Response to the Opioid Crisis (STR) Grant.

2.3.4.5. Governor's Commission Programs managed by the Department.

2.3.5. The Contractor shall participate in all federal evaluation webinars associated

with the Department's awarded grants Including, but not limited to PFS. SABG,

STR. and MAT-PDOA.

2.3.6. The Contractor shall, in consultation with the Department:

2.3.6.1. Develop evaluation documents required for state and federal grants.

2.3.6.2. Provide data as requested, by the Department.

2.3.6.3. Participate in SAMHSA evaluation and programmatic webinars.

2.4. Data Collection, Analysis, Interpretation, Reporting, and Support

2.4.1. The Contractor shall assist and support the Department in the collection,

analysis, interpretation, and reporting of data for the purposes of improving and
informing substance misuse policies, programs, and practices. The Contractor
shall ensure activities include, but are not limited to:

2.4.1.1. Identifying existing data available at the federal, state, and local levels'

that can be utilized for problem identification as well as strategies and

services to effectively address these issues.

2.4.1.2. Identifying methodologies for data collection.

2.4.1.3. Identifying reporting requirements.

2.4.1.4. Gathering and .compiling relevant drug and alcohol use disorder
information and data.

2.4.1.5. Analyzing and translating data into a variety of formats.

2.4.1.6. Facilitating the collection and reporting of data.

2.4.1.7. Collaborating with contracted providers.
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2.4.1.8. Integrating quality data assessment procedures into regular data
management practices.

2.4.1.9. Developing a summary report of aggregate data.

2.4.1.10. Developing narrative responses.

2.4.1.11. Preparing documents as determined and requested by the
Department.

2.4.2. The Contractor shall employ software, systems, and tools approved by the

Department to analyze quantitative and qualitative data.

2.4.3. The Contractor shall support the reporting needs of the Internal Department

Data Dashboard by assisting with gathering and providing data from relevant
sources, as directed by the Department.

2.4.4. The Contractor shall utilize subject matter experts, as approved by the

Department, to enhance the data analysis, interpretation and support activities.

2.4.5. The Contractor shall design and publish compiled reports using data supplied
by the Department and through other sources, upon the request of the
Department, consistent with all state and federal rules and laws. The
Contractor shall ensure compiled reports include, but are not limited to:

2.4.5.1. Reports related to SUD prevention, treatment, and recovery support

services provided and outcomes achieved, statewide, including but

not limited to an annual system level status report.

2.4.5.2. Targeted reports on emerging issues.

2.4.6. The Contractor shall provide reports in user-friendly and accessible formats,

as directed by the Department including, but not limited to:

2.4.6.1. Data summaries.

2.4.6.2. Issue briefs.

2.4.6.3. Slide presentations.

2.4.6.4. Written reports.

2.4.6.5. Data dashtxiards. charts and graphs.

2.4.6.6. Tables that visually represent data and research findings.

2.4.7. The Contractor shall maintain the privacy and confidentiality of non-deidentified
information obtained, gathered, stored, or transmitted by actions In compliance
with applicable state and federal laws and regulations, including, but not limited
to:
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2.4.7.1. Locking access to alt electronic and print files.

2.4.7.2. Ensuring that sensitive data is never stored on users' personal

accounts with any cloud-based service; such data are only to be

stored on corporate accounts with services that are specifically

approved for the storage of sensitive data.

2.4.7.3. Ensuring all sensitive information are encrypted in transmission via

SSL. TLS, or similar mechanisms, using FlPS-compliant libraries for

cryptographic functions and that sensitive data is not transmitted over

insecure connections.

2.4.7.4. Ensuring all sensitive data are not stored on third-party servers,

unless those third-parly providers have agreed, in writing, to protect

the data as required by law. regulation, and by agreement(s) with the

data owner. All agreements with third-party providers must be
approved by the ClO, COO, or President of JSI.

2.4.7.5. Ensuring that data, statistics, or information derived from the data that

directly or inferentially identifies any individual(s), including cases,
family members, or providers, shall not be published or released in
any form,

2.4.8. The Contractor shall maintain the secure storage of all non-deidentified data

obtained, gathered, stored, or transmitted by any consultant or sulx:ontractor.
The Contractor shall ensure:

2.4.8.1. All sensitive, non-deidentified data is stored on an encrypted, secure,
HIPAA-compliant drive.

2.4.8.2. Only authorized individuals listed in specific data use agreements are
permitted to access these respective data.

2.4.8.3. All wor^kstations and servers utilized by staff are equipped with:

2.4.8.3.1. tJp-to-date anti-virus software.

2.4.8.3.2. UF>-to-date malware detection and software firewalls.

2.4.8.4. Data on all servers are backed up nightly, and all backup media is
stored in secured locations and transmitted in locked containers.

2.4.8.5. A minimum of one copy of all data are stored in a secure site storage
location to assure data recovery in the event of disaster.

2.4.8.6. Backup media which is utilized to rebuild all servers and workstations

to ensure backups are being performed and are effective.
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2.4.8.7. The secure drive containing the data is sanitized by wiping and
overwriting the data in multiple passes upon completion of any data
retention period.

2.4.8.8. All media containing non-public data are destroyed in a manner that

ensures data are not recoverable.

2.4.8.9. Electronic storage devices are' physically destroyed or sanitized by IT
staff before reuse.

2.4.8.10. Disposal of data storage devices that are no longer required are
authorized by an IT Manager, who certifies that all company and

personal data have been removed from them prior to disposal.

2.4.8.11. Device or media destruction is performed by a qualified data-

destruction organization, witnessed by an IT staff member, and
documented in writing in instances where devices or media are to be

destroyed prior to data cleaning.

2.5. NH Youth Risk Behavior Survey

2.5.1. The Contractor shall provide administrative assistance to the Department for

the implementation of the bi-annual Centers for Disease Control and
Prevention (CDC) NH Youth Risk Behavior Survey (YRBS) which includes, but

is not limited to:

2.5.1.1. Printing, delivery and distribution of approximately 45,000 paper-
based sun/eys to more than eighty (80+) participating public high

schools statewide,'fornnatted in accordance with the requirements of

the CDC (https://www.cdc.gov/healthyyouth/data/yrbs/data.htrh) and

the Department, in booklet form;

2.5.1.2. Collecting and scanning completed surveys.

2.5.1.3. Developing a clean dataset of coded results.

2.5.1.4. Providing the data to the Department in a clean data file in ASCII

format ensuring that any protected health information (PHI) or SLID

<  data included in the reports is disclosed in accordance with state

rules, state and federal laws, including the requirements of 42 CFR
Part 2.

2.6. Governor's Commission on Alcohol and Other Drug Abuse Prevention,
Treatment, and Recovery (Commission)

2.6.1. The Contractor shall design and publish semi-annual reports for the
Commission In accordance with RSA 12-J:4.
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2.6.2. The Contractor shall provide support and technical assistance for all

Commission Taskforces and their respective meetings, which includes but is

not limited to:

2.6.2.1. Providing administrative and logistical support including, but not

limited to:

2.6.2.1.1. Attending all Taskforce meetings.

2.6.2.1.2. Taking meeting minutes for each Taskforce. including
preparing minutes for approval and posting approved minutes

on (he Taskforce's web pages at

httos://nhcenterforexcellence.orQ/Governors-commission/

2.6.2.1.3. Communicating with Taskforce Chairs and preparing

agendas.

2.6.2.1.4. Communicating with presenters, as needed.

2.6.2.1.5. Providing copies of materials; including minutes from previous
meetings,

2.6.2.2. Providing consultation and recommendations to enhance work of

respective taskforces including, but not limited to:

2.6.2.2.1. Identifying potential TA requests.

2.6.2.2.2. Submitting identified TA requests to the Commission and/or

Taskforces for approval.

2.6.2.2.3. Providing guidance and support to complete approved

requests.

2.6.2.2.4. Providing summary reports of completed TA to the

Commission and/or respective Taskforces.

2.6.3. The Contractor shall provide the following additional administrative support and

technical assistance for the Data and Evaluation Taskforce (Taskforce) of the
Commission which includes, but is not limited to:

2.6.3.1. Convening Taskforce members at the direction of the Taskforce and

the Department.

2.6.3.2. Managing and facilitating a minimum of six (6) meetings per year,
which includes,-but is not limited to maintaining records of meetings
and activities related to the Taskforce.

2.6.3.3. Developing and implementing practices and processes that are
demonstrated to be effective including, but not limited to: ^
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2.6.3.3.1. Developing capacities for sustaining the State
Epidemiological Outcomes Workgroup (SEOW).

2.6.3.3.2. Developing useful products and disseminating product
information to key decision makers.

2.6.3.3.3. Continuously evaluating data and systems for effectiveness.

2.6.3.4. Identifying and retrieving data sets from a diverse group of suppliers
of relevant data and translating data into a variety of formats.

'  2.6.3.5. Participating with the Department in the collection and analysis of
data.

2.6.3.6. Identifying Key data indicators for use in monitoring progress across

providers and program areas.

2.6.3.7. Assembling a dashboard of measures for semi-annual reporting as

directed by RSA 12-J;4.

2.6.4. . The Contractor shall update membership lists for the Commission and each

TasKforce as indicated.

2.6.5. The Contractor shall update and maintain the Commission's web page and

associated Taskforce pages on https;//nhcenterforexcellence.org/governors-

commission.

2.6.6. The Contractor shall coordinate with the Department to ensure the

Commission is meeting all data collection, analysis, and reporting
requirements as articulated in RSA 12-J.

2.7. Cost-Effectiveness Reporting

2.7.1. The Contractor shall create and produce a Program Inventory Report, in

accordance with Chapter 302 NH Laws of 2018 (HB1626), New Hampshire

'  Laws of 2018, for the Commission and the Department with a proposed target
date of December 1, 2018 for the Commission's release proposed by January
1, 2019, that includes an inventory of alt alcohol and drug abuse prevention,
treatment, and recovery programs funded in whole or in. part by the
Commission.

2.7.2. The Contractor shall ensure the Program Inventory Report includes, but is not

limited to, the following information for each program:

2.7.2.1. Program description.

2.7.2.2. Intended outcome.

2.7.2.3. Target participant population.
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2.7.2.4. Oversight agency.

2.7.2.5. Annual budget.

2.7.2.6. Average cost per participant.

2.7.2.7. An assessment of the evidence of effectiveness for Intended

outcome.

2.7.2.7.1. For this report, "evidence of effectiveness" means

documented results of evaluation assessing the effect of the

program on the intended outcome for program participants, or

program benefciaries in the case of prevention programs.

2.7.2.7.2. This may Include results of program evaluation conducted In

New Hampshire or an evidence rating developed by matching
the program to available research using nationally recognized

clearinghouses of program evaluations, including, but not
limited to, those included in" the Pew-MacArthur Results First

Clearinghouse Database.

2.7.3. The Contractor shall submit a work plan for the Program Inventory Report to

the Department within 30 days of the contract effective date.

2.7.4. The Contractor shall create and produce a Cost-Effectiveness and Outcomes

Report, in accordance with .RSA 12-J;5. for the Commission and the

Department no later than December 1, 2019 and annually thereafter for the

Commission's release no later than January 1 of the following year that details
currently funded programs Including, but not limited to;

2.7.4.1. Findings relative to the outcomes.

2.7.4.2. Aggregate data and reports on findings relative to the outcomes as
applicable to different program goals and context which may include,
but is not limited to:

2.7.4.2.1. Deldenlified participant / client demographics.

2.7.4.2.2. Duration of participation or average length of stay.

2.7.4.2.3. Changes in knowledge, beliefs, skills and behavior.

2.7.4.2.4. Program completion by program type Including, but not limited
to:

2.7.4.2.4.1. Diagnosis.

2.7.4.2.4.2. Primary drug of use. i
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2.7.4.2.4.3. De-identified, aggregate client demographics for
treatment programs

2.7.4.2.4.4. Referral pathways including, but not limited to:

2.7.4.2.4.4.1. Primary care.

2.7.4.2.4.4.2. Justice system.-

2.7.4.2.4.4.3. Mental health system.

2.7.4.2.4.4.4. School system.

2.7.4.2.5. Treatment capacity versus utilization.

2.7.4.2.6. Program-level treatment outcomes including, but not limited

to: ^

2.7.4.2.6.1. Substance use reduction or abstinence.

2.7.4.2.6.2. Housing status.

2.7.4.2.6.3. Recidivism.

2.7.4.2.6.4. Employment.

2.7.4.2.6.5. Education program status.

2.7.4.2.6.6. Engagement with recovery supports.

2.7.4.3. Cost-effectiveness of programs and projects.

2.7.4.4. Evidence of effectiveness of programs funded in whole or in part by

the Commission.

2.7.5. The Contractor shall ensure the Cost-Effectiveness and Outcomes Reports

contain an evaluation of a minimum of four (4) programs idenitified by the

Commission, as follows;

2.7.5.1. The initial annual report will address four (4) treatment programs.

2.7.5.2. The second annual report will address four (4) prevention programs.

2.7.5.3. The following annual reports will alternate between treatment and

prevention programs.

2.7.5.4. Programs will be chosen from the ten (10) highest annual dollar value
programs, excluding law enforcement programs.

2.7.6. The Contractor shall ensure the cost-effectiveness analysis performed permits
comparisons between selected programs within a given category.
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2.7.7. The Contractor shall ensure the annual Cost-Effectiveness and Outcomes

Reports;

2.7.7.1. Represent outcomes as program effects on the participant

population, not documentation of the delivery of the program.

2.7.7.2. Include cost-effectiveness analysis using an economic evaluation in

which the costs and consequences of alternative interventions are

expressed as cost per unit of outcome.

2.7.7.3. Identify evidence of effectiveness by assessing the effect of the

program on the intended outcome for program participants, or

program beneficiaries in the case of prevention programs.

2.7.7.3.1. This may include results of program evaluation conducted in

New Hampshire or an evidence rating developed by matching

the program to available research using nationally recognized

clearinghouses of program evaluations including, but not

limited to those included in the Pew-MacArlhur Results First

Clearinghouse Database.

2.7.8. The Contractor shall submit a work plan to the Department for the cost-

effectiveness analysis within thirty (30) days of the Governor's Commission
identification of the four (4) programs to be analyzed.

2.7.9. The Contractor shall participate in any workgroups or committees established

by the Department and/or the Commission to evaluate the usefulness of the

cost-effectiveness reporting and incorporate any modifications to the process

as developed in the workgroup or committee where approved by the

Commission.

2.8. Partnership for Success

2.8.1. Partnership for Success (PFS) 2015

2.8.1.1. The Contractor shall provide TA and evaluation support for the

Department and sub-grantees funded through SAMHSA's
Partnership for Success (PFS) 2015 Grant. The Contractor shall

ensure TA includes, but is not limited to;

2.8.1.1.1. Designing surveys.

2.8.1.1.2. Reviewing evaluation administration procedures.

2.8.1.1.3. Reviewing evaluation reporting methodologies.

2.8.1.1.4. Analyzing the administration of evaluation results.

2.8.1.1.5. Aggregating school-level survey and young adult data.
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2.8.1.1.6. Participating in the Department's Partnership for Success
advisory and evaluation teams.

2.8.1.2. The Contractor shall ensure all federal reporting for the PFS 2015

grant requirements are met.

2.8.2. Student Assistance Programs

2.8.2.1. The Contractor shall provide supportive services for the Student
Assistance Program in order to increase staff and provider knowledge

and skills. The Contractor shall ensure services include, but are not

limited to:

2.8.2.1.1. Training.

2.8.2.1.2. TA.

2.8.2.1.3. Program evaluation.

2.8.2.1.4. Data analysis.

2.8.2.1.5. Interpretation of evaluation results.

2.8.2.1.6. Support.

2.8.2.2. The Contractor shall review the following evaluation strategies with

the Department and advisory group for possible inclusion in the,'
evaluation plan:

2.8.2.2.1. Process data: Refers to who is receiving which interventions
or information and when.

2.8.2.2.2. Knowledge attitude and behavior (KAB) Information:

Typically collected utilizing surveys, but may be gathered
through direct observations or qualitative approaches

including, but not limited to focus groups or surveys with

parents or teachers, ensuring parental consent is obtained

prior to completing KAB collection from students directly.

2.8.2.2.3. School performance and disciplinary data: Considers the

change in grades, truancy, and behavioral issues through

baseline before the student started with SAP and through

change at the end of school year, which requires having
access to individual level data for each participant as well as

an aggregate summary of all students in the same school and

time period for comparison purposes.
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2.8.2.3. The Contractor shall provide recommendations on data products

based on the evaluation findings of Ihe PFS 2015 grant to a variety

of stakeholders which include, bul are not limited to:

2.8.2.3.1. School administrations.
I

2.8.2.3.2. Boards.

2.8.2.3.3. Communities.

2.8.2.3.4. The Governor's Commission on Alcohol and Drug Abuse

Prevention. Treatment and RecoveiV-

2.8.3. Young Adult Strategies

2.8.3.1. The Contractor shall provide information and TA to the Regional
Public Health Networks' (RPHNs') Substance Misuse Prevention

Coordinators and Young Adult Coordinators related to the Young
Adult Strategies, for young adults ages eighteen (18) through twenty-

five (25) years, regarding implementing and monitoring evidence-
informed strategies.. The Contractor shall ensure TA may include,
but is not limited to assistance with:

\

2.8.3.1.1. In consultation with the Department coordinate and develop

■content as needed for bi-monthly meetings.

2.8.3.1.2. Developing implementation manuals.

2.8.3.1.3. Facilitating strategic planning and training in the application of
the Strategic Prevention Framework.

2.8.3.1.4. Providing learning opportunities through the use of subject
matter experts.

2.8.3.1.5. Developing tools to collect evaluation data that are consistent
with federal reporting requirements.

2.8.3.1.6. Securing speakers/presenters.

2.8.3.1.7. Training, developing, and posting resources on the
Contractor's website.

2.8.3.2. The Contractor shall develop and implement an evaluation plan, in
consultation with the Department, for Young Adult Strategies that is
consistent with federal requirements.

2.8.3.3. The Contractor shall administer a statewide online survey for young
adults ages eighteen (18) through thirty (30) years that shall be
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available for response for thirty (30) consecutive days and shall begin

within sixty (60) days of the initiation of the contract.

2.8.4. A/ledla Messaging for Young Adults

2.8.4.1. The Contractor shall provide TAto the RPHN's related to the ongoing

young adult social media campaigns that specifically targets the
young adult population ages eighteen (18) through twenty-five (25)
years, in order to create awareness of the risks of underage drinking

and high-risk alcohol use, such as binge drinking.

2.8.4.2. The Contractor shall conduct activities to ensure the delivery of

substance misuse prevention social media messages is appropriate

for a variety of venues.

2.8.4.3., The Contractor shall create, update and adapt existing media

messages based on data, research, and input from young adults and

as approved by the Department.

2.8.4.4. The Contractor shall ensure activities include, but are not limited to;

2.8.4.4.1. Developing an evaluation plan of the young adult social media

campaigns, with Department approval.

2.8.4.4.2. Implementing the approved evaluation plan.

2.8.4.4.3. Providing a written report of evaluation findings including
recommendations for improvements.

*  2.8.4.5. The Contractor shall deploy campaign strategies that are culturally
sensitive based on the evaluation findings and recommendations.

2.8.4.6. The Contractor shall provide services, as approved by the

Department that include but are not limited to:

2.8.4.6.1. Marketing.

2.8.4.6.2. Strategy development.

2.8.4.6.3. Traditional and digital advertising.

2.8.4.6.4. Public relations.

2.8.4.6.5. Market research.

2.8.4.6.6. Formative research.

2.8.4.6.7. Creative development and production.

2.8.4.6.8. Media planning and buying.
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2.8.4.6.9. Host and maintaih websites and social media platforms, as

determined in conjunction with the DHHS.

2.8.4.7. The Contractor shall implement digital media campaigns, as

approved by the Department, that include but are not limited to:

2.8.4.7.1. Binge-Free 603: What's your Reason?

2.8.4.7.2. Preppy-partier peer crowd campaign.

2.8.4.8. The Contractor shall ensure any website or media campaign

accessing or gathering user information shall not store, retain, or

collect personal identifying information of the user, including IP or

email address.

2.9. Prevention Awareness and Education

2.9.1. The'Contractor shall provide staffing, expertise and services to implement

a NH prevention marketing campaign (Campaign). The contractor will work with

the NH Bureau of Drug and Alcohol Services (Bureau) to identify and review

relevant data to determine the topic for the campaign.

2.9.2.. .At a minimum the Contractor shall:

2.9.2.1. Identify primary and secondary audiences.

2.9.2.2. Increase public awareness of approved prevention topic.

2.9.2.3. Research, create, and/or confirni campaign key messages that
Inform the priority audiences of what they need to know and do in
order access substance misuse and health promotion information.

2.9.2.4. Engage through focus groups or key informant interviews the primary

audience and testing of messaging with the primary audience to
ensure the content of the Campaign is relevant and culturally
competent.

2.9.2.5. Engage the State's Regional Public Health Networks and other
community based prevention organizations and professionals In the
development, implementation and marketing of the campaign.

2.9.3. The Contractor shall;

2.9.3.1. Review the current prevention Campaign materials and content
and/or review current data on emerging substance use disorder, to

inform Campaign messaging for the primary and secondary
audiences as well as any new audiences.

JSI Reiearch & Training Inslilute ExMbIt A Amendment «2 Contractor tnitiais
drtVa Community Heatth (nslllute
RPP.20t9-BOAS-03-ALCOH Page 23 of 30

Rev.04/2</18

6/24/19
Dale



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (ADD) Continuum of Care System Supports

Exhibit A Amendment 02

2.9.3.2. Based on the formative research and audience engagement research

create Campaign key messages.

2.9.3.3. Develop a strategic communications plan in consultation with the

Department that ensures that the frequency and reach of all paid

media is based on industry standards and reaches the intended

audience based on research and audience testing. The Contractor
shall submit the final media plan to the NH DHHS for approval prior

to implementation. /

2.9.3.4. Submit the final media messages to the NH DHHS for approval prior

to publishing and/or public release or distribution. This will include

electronic copies of the production files for all media messages.

2.9.3.5. Ensure all media messages inform the public throughout the state

using varied and culturally competent messages, platforms, and
communications channels.

2.9.3.6. Include messaging about The Doorways. 211-NH and other relevant

websites specific to the Campaign's key messages.

2.9.3.7. Prepare media buy plans for Department review and approval.

2.9.3.8. Negotiate media placement rates to provide added value for each

media buy.

2.9.3.9. Invoice media outlets and pay for media buys.

2.9.3.10. Foster buy-in and a shared mission with ail collaborators.

2.9.3.11. Enhance the current Binge-Free 603: What's ypur Reason? Activities
with this funding as directed by funder.

2.10. Building Long-Term Sustalnabllity for Workforce Development

2.10.1. The Contractor shall leverage multiple resources and partnerships to build
long-term workforce sustainability and to increase and expand workforce
development efforts that address substance misuse.

2.11. Outcomes

2.11.1. The Contractor shall provide services that result in the improvement of policies,
practices, data collection, and analysis of the AOD Continuum of Care system
to mitigate substance misuse and its consequences for individuals by:

2.11.1.1. Increasing professional service provider's knowledge, skills and
abilities in the use of various outcome-supported and evidence-based
programs, policies, and practices.
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2.11.1.2. Improving provider's overall operations as they relate to programs,
policies, and practices.

2.11.1.3. Supporting Integration of AOD services within primary and behavioral
health care.

2.11.1.4. Providing TA in the form of consultation and guidance on delivering

outcome-supported and evidence-based services in order to assist
providers to build intemal capacity and increase knowledge and

expertise to the changing landscape of healthcare.

2.11.1.5. Providing program evaluation to measure outcomes and processes

in order to continually enhance and improve the quality of services

delivered. .

2.11.1.6. Providing data analysis, including interpretation and translation of

data, to inform the decision-making process.

2.11.2. The Contractor shall collect data to monitor implementation of contract

activities which shall include, but not be limited to;

2.11.2.1. Participation in trainings and Communities of Practice (CoPs). .

2.11.2.2. Dissemination of products and data.

2.11.2.3. Measurement of the outcomes among those reached by these
activities using:

2.11.2.3.1. TA satisfaction evaluation surveys.

2.11.2.3.2. Training satisfaction evaluation surveys including an annual

training needs assessment.

2.11.2.3.3. CoP satisfaction evaluation surveys.

2.11.3. The Contractor shall employ quality improvement activities for each scope of
service activity area, which includes, but is not limited to:

2.11.3.1. Creating and employing a work plan for each scope of work identified

in this Exhibit A.

2.11.3.2. Studying evaluation findings to continuously refine. Improve, and
adapt future activities as needed.

2.11.3.3. Reviewing progress towards planned activities and objectives with
the Department.

2.11.3.4. Addressing any challenges by sharing findings with the Department

and determining appropriate strategies to address the challenges.
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2.11.3.5. Establishing a minimum evaluation result as applicable, with input
from the Department and ensuring:

2.11.3.5.1. Evaluations with findings below the established minimum
standard result in the start of a quality improvement cycle.

2.11.3.5.2. Quality improvement cycles will be implemented based on
annual findings.

2.12. Project Management

2.12.1. The Contractor shall meet with the Department, as requested.

2.12.2. The Contractor shall establish a project management strategy, as approved by
the Department, that ensures:

• 2.12.2.1. AH project tasks and activities are identified and monitored.

2.12.2.2. Potential issues impacting outcomes are identified.

2.12.2.3. Deliverables are met as identified in this Exhibit A, Scope of Services.

2.12.3. The Contractor shall conduct a project kick-off meeting with the Department
and identified project staff within ten (10) business days of the contract effective
date to review proposed project management strategy.

2.12.4. The' Contractor shall provide a work plan/timeline to the Department that
defines the milestones, activities, deliverables, due dates, and. anticipated
staffing heeds for each scope of work within ten (10) business days following
the kick-off meeting.

2.12.5. The Contractor .shall facilitate regular full-team meetings to ensure all staff
remain informed of current work plan activities, materials development

initiatives, and all overarching project issues.

2.12.6. The Contractor shall distribute minutes from meetings, project materials, and

resources across all project staff, including the Department, using a networked,
cloud-sharing platform that facilitates collaboration.

3. Deliverables

3.1. Training

3.1.1. The Contractor shall deliver trainings as follows, per state fiscal year;

3.1.1.1. A minimum of forty-nine (49) in-person trainings including, but not

limited to:

3.1.1.1.1. Core, intermediate, and advanced level trainings which, meet

licensure and certirication needs of the workforce, inettiding
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but not limited to confidentiality of protected health information

(PHI) and substance use disorder (SUD) data as required by

45 CFR 160, 164 (HIPPA) and 42 CFR Part 2, as applicable,
and all state and federal laws and regulations..

3.1.1.1.2. Trainings specific to the needs of PFS grantees.

3.1.1.1.3. Targeted trainings as determined by the Department,

3.1.1.2. A minimum of four (4) on-demand webinars.

. 3.1.2. The Contractor shall administer an annual training needs assessment,

beginning no later than sixty (60) days of the contract effective date, and every

twelve (12) months thereafter and shall provide key findings to the Department

for consideration and feedback for training planning purposes and to ensure

continuous quality improvement of the training program.

3.2. Technical Assistance

3.2.1. The. Contractor shall provide a list of TA requests to the Department for

approval ori a weekly basis.

3.2.2. The Contractor shall compile a list of TA provided and shall include this in the

written monthty progress reports detailed In Section 3.

3.2.3. The Contractor shall facilitate and provide technical and logistical support for a
maximum of four (4) online Communities of Practice (CoP). which are designed
in the format, frequency and length determined by the Department and include,
but are not limited to;

3.2.3.1. Prevention

3.2.3.2. Treatment

3.2.3.3. Medication-Assisted Treatment

3.2.3.4. Recovery Support Services

3.2.4. The Contractor shall identify a minimum of one (1) NH prevention program, per
state fiscal year, to participate in the NH Service to Science process.

3.3. Program Evaluation

3.3.1. The Contractor shall develop, in consultation with the Department evaluation
documents required for state and federal grants.

3.3.2. The Contractor shall supply the Department with all documents and findings
relative to the independent peer review performed within each stale fiscal year.
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3.4. NH YRBS

3.4.1. The Conlractor shall print, package, deliver and distribute a minimum of 45,000
surveys to a minimum of eighty (80) participating public high schools,
statewide.

3.4.2. The Contractor shall collect and scan completed surveys and develop a clean

dataset of coded results and provide the data to the Department in a clean data
file in ASCII format.

3.5. Governor's Commission

3.5.1. The Contractor shall publish semi-annual reports, including de-identified or
aggregated data only, for the Commission in accordance with RSA 12-J:4.

3.5.2. The Contractor shall provide administrative support and technical assistance
for the Commission and each of its respective Taskforces as defined in Section

2.6.2.

3.6. Cost-effectiveness Evaluation

3.6.1. The Contractor shall create and produce a Program Inventory Report, in
accordance with Chapter 302 (H8i626), New Hampshire Laws of 2018, for the
Commission and the Department with a proposed target date of December 1,

2010 for the Commission's release proposed by January 1, 2019, that includes

an inventory of all alcohol and drug abuse prevention, treatment, and recovery

programs funded in whole or in part by the Commission.

3.6.2. The Contractor shall create and produce a Cost-Effectiveness and Outcomes

Report for the Commission and the Department no later than December 1,
2019 and annually thereafter for the Commission's release no later than

January 1 of the following year in accordance with Chapter 302 NH Laws of

2018(HB1626).

3.7. Partnership for Success

3.7.1. The Contractor shall develop an evaluation design for the Student Assistance

Program sixty (60) days from the contract effective date.

3.7.2. The Contractor shall implement the evaluation of the Student Assistance

Program no later than ninety (90) days from the contract effective date.

3.7.3. The Contractor shall provide the Department and PRS Student Assistance

Program sub-recipients with analysis of data, as referenced in Section 2.7.11,

provided to the Contractor by the end of each fiscal year.

3.7.4. The Contractor shall conduct at a minimum four (4) focus groups with

stakeholders associated with Student Assistance Programs per fiscal ye^
JSi Research & Training Inslilule Exhibil A Amendmeni #2 '' Contraclor lniUats'*'*<''_L.y
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3.7.5. The Contractor shall submit the Young Adult Strategies evaluation plan no later
than thirty (30) days from the contract effective date for Department approval.

3.7.6. The Contractor shall Implement the evaluation of Young Adult Strategies no
later than ninety (90) days for the contract effective date.

3.7.7. The Contractor shall provide the Department with analysis of the evaluation
data within 60 days after the end of each fiscal year.

3.7.6. The Contractor shall submit the Young Adult social media campaign evaluation

plan within sixty (60) days of the contract effective date for department
approval.

3.7.9. The Contractor shall Implement the evaluation of the Young Adult social media
campaign no later than ninety (90) days from contract effective date.

3.7.10. The Contractor shall provide a written report of the Young Adult social media
campaign evaluation findings, including recommendations for improvements,
no later than sixty (60) days from the close of the evaluation.

3.7.11. The Contractor shall update and launch the "Preppy-Partier" media messaging
campaign, as part of the BingFree603 Campaign, by March 1, 2020.

3.7.12. The Contractor shall submit the "Preppy-Partier" media campaign evaluation
plan within sixty (60) days of the contract effective date for department

approval.

3.7.13. The Contractor shall Implement the evaluation of the "Preppy-Partier" media

campaign no later than ninety (90) days from contract effective date.

3.7.14. The Contractor shall provide a written report of. the "Preppy-Partier" media

campaign evaluation findings, including recommendations for improvements,

no later than sixty (60) days from the close of the evaluation.

3.8. Prevention Awareness and Education Campaign

3.6.'l. The Contractor shall submit the Prevention Awareness and Education
Campaign development and implementation plan within sixty (60) days of the

contract effective date for department approval.

3.8.2. The Contractor, in coordination with the DHHS, shall develop an evaluation

plan of the Campaign, which will include an evaluation of the process, outputs,

and intermediate outcomes.

3.8.3. All services related to the Prevention Awareness and Education campaign
shall be completed by June 30, 2020.

JS> Research ft Training Insliluls Exhibit A Amenbment 92 Contractor initials
d/b/a Community Health Institute
RPP-2019-BDAS-03-ALCOH Page 29 of 30

Rev.04/24/t6

Oete
6/24/19



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Care System Supports

Exhibit A Amendment #2

3.9. Reporting and Meetings

3.9.1. The Contractor shall provide-a written monthly progress report to the
Department related to accomplishments of the contract goals and performance
measures, for each scope of work, which includes, but is not limited to;

3.9.1.1. A summary of the key work performed for each scope of work during
the monthly period.

3.9.1.2. Encountered and foreseeable key issues.

3.9.1.3. Scheduled work for the upcoming period.

3.9.2. The Contractor shall provide quarterly reports to the Department detailing the
status of the Campaigns and media messaging activities, including but not

limited to Anyone/Anytime media messaging activities and a comparison of
budgeted to expended funds for these activities in the form and format
prescribed by the Department.

3.9.3. The Contractor shall meet at least quarterly with the Department to review the

status of ail contract requirerhents for each scope of work including, but not

limited to:

3.9.3.1. Work plans/timelines for each scope of work for the upcoming
quarter.

3.9.3.2. Anticipated staffing needs for each scope of work for the upcoming
quarter.

3.9.3.3. Potential risks, barriers, and issues for each scope of work, that may

impact outcomes; including a mitigation strategy for each.

3.9.3.4. Quarterly financial reports that clearly identify costs charged as they

relate to work done per scope.

3.9.4. The Contractor shall complete and submit an ,end of year report no later than

sixty (60) days after the end of the state fiscal year which provides, at a
minimum:

3.9.4.1. A complete program overview.

3.9.4.2. Accomplishments towards program goals and performance

measures linked to outcomes and including return on investment data
for each scope of work.

3.9.4.3. End of year financial report.
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Methods and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37. Block 1.8, Price
Limitation for the services provided by the Contractor pursuant to Exhibit A Amendment #1.
Additional Scope of Services and Exhibit A Amendment #2, Scope of Services.

2. The Contractor agrees to provide the services in Exhibit A Amendment #1. Additional Scope
of Services and in Exhibit A Amendment #2, Scope of Services in compliance with funding
requirements.

3. This contract is funded as follows;

3.1. Funding from the Governor's Commission on Alcohol and Drug Abuse Prevention,
Intervention and Treatment.

3.2. Federal funds from the United States Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93 959
FAIN#TI010035.

3.2.2. NH Partnership for Success Initiative (PFS2) CFDA #93.243 FAIN #
SP020798.

3.2.3. Medication-Assisted Treatment Prescription Drug and Opioid Addiction Grant
(MAT-PDOA) CFDA #93.243 FAIN #TI026741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 FAIN
#TI080246.

3.2.5. State Opioid Response Grant (SCR) CFDA #93.788 FAIN H79T1081685

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reimbursement basis for actual expenditures incurred In
the fulfillment of this agreement, and shall be in accordance with the approved
budget line items.

4.2. Contractor budgets include:

4.2.1. Exhibit B-1 Amendment #1 (SFY 19) and Exhibit B-2 Amendment #2 B-2 (SFY
20) which are the total budgets per State Fiscal Year including all programs
within the contract.

4.2.2. Exhibits B-3 through B-19, inclusive of Exhibits B-2 Amendment #2. B-6
Amendment #2. B-8 Amendment #2, B-12 Amendment #2. and B-16
Amendment #2. all of which are budgets for the individual programs by State
Fiscal Year.

4.3. The Contractor shall submit an invoice in a form satisfactory to the State no later
than the twentieth (20*'') working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.4. The Contractor shall ensure invoices are completed, signed, dated and returned to
the Department in order to initiate payment.

4.5. The Contractor agrees to keep detailed records of their activities related to
Department-funded programs and services.

4.6. The State shall make payment to the Contractor within thirty (30) days of receipt of
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each invoice, subsequent to approval of the submitted invoice and if sufficient funds
are avaiiable.

4.7. The final invoice shall be due to |the State no later than forty (40) days after the
contract Form P-37, BIpck 1.7 Completion Date.

4.8. In lieu of hard copies, aiT invoices may be assigned an electronic signature and
emailed to: Michael.Roqers@dhhs.nh.QOv and Laurie.Heath@dhhs.nh.aov

5. Payments may be withheld pending [receipt of required reports or documentation as
identified in Exhibit A Amendment #1, Scope of Services. Exhibit A Amendment #2,
Scope of Services, and in this Exhibit 5.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this contract may be withheld, in whole or in part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services have not been completed in accordance with the terms and conditions
of this contract.

7. Notwithstanding paragraph 18 of the Form P-37, General Provisions, an amendrnent
limited to transfer the funds within the budget and within the price limitation, can be
made by written agreement of both parlies and approved by the Department, and may
be made without obtaining approval of the Governor and Executive Council.
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Exhibit B-2 Amendment 02

New Hampshire Department of Health and HuifTan Services

Bidder Name: JSl Research and Traninq Institute, Inc

Budget Request for: Master AOD Continuum of Care Systems Supports

Budget Period: SFY20 (7/1/19 - 6/30/20)

:  - - \
Line Item -Provide detail in budget narrative

Direct -
-•

Indirect : ..

.* 'J

■  ■ Total .

1. Total Salary/Waqes $ 1.053.466.02 $ $ 955.628.02
2. Employee Benefits $ 400.316.87 $ $ 363.138.87
3.. Consultants $ - $ S
4. Equipment: (includes Rentals. Repair &
Maintenance. Purchase & Depreciation) $ 31,587.41 $ $ 28.652.41

5. Supplies: (includes supplies for
Education. Lab. Pharmacy. Medical. Office) $ 73.745.29 $ s 66.896.29
6. Travel $ 14,103.00- $ $ 10,103.00
7. Occupancy $ 105.346.70 $ $ 95,563.70
8. Current Expenses (includes Telephone,
Postage. Subscriptions. Audit & Legal.
Insurance, Board Expenses) $ 84.279.76 $ $ 76.452.76
9. Software $ - $ $
1.0. Marketinq/Communicalions $ 230.000.00 $ $ 15.000.00
11. Staff Education and Traininq $ 31.604.41 $ $ 28.669.41
12. Subcontracts/Aqreements $ 467,000.00. $ $ 467.000.00
13. Other (combined from attached program
budgets) $

'

$ $
$ 19.786.00 $ $ 19.786.00
$ 19,760.00 $ $ 19.760.00
$ 47.300.00 $ 152,911.53 $ 200.211.53

TOTAL $ 2,578,295.47 $ 152,911.53 $ 2,746,862.00
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Exhibit B-6 Amendment #2

New Hampshire Department of Health and Human Services
'

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Technical Assistance

Budget Period: SFY20 (7/1/19-6/30/20)

Line Item -Provide detail'iti budget narrative' *
Direct • Indirect .Total ■

1. Total Salarv/Waqes $ 213.128.00 $ 213,128.00
2. Employee Benefits $ 80.988.00 $ 80,988.00
3. Consultants $ - $
4. Equipment: (includes Rentals, Repair &
Maintenance. Purchase & Depreciation). $ 6,390.00 $ 6,390.00

5. Supplies: (includes supplies for
Education, Lab. Pharmacy, Medical. Office) $ 14.920.00 $ 14,920.00
6. Travel $ 2,700.00 $ 2.700.00
7. Occupancy $ 21.313.00 $ 21,313.00
8. Current Expenses (includes Telephone,
Postage. Subscriptions, Audit & Legal.
Insurance. Board Expenses) $ 17,052.00 $ 17.052.00
9. Software $ - $
10. Marketinq/Communications $ - $
11. Staff Education and Traininq $ 6,394.00 $ 6.394.00
12. Subcontracts/Aqreements $ 200,000.00 $ 200.000.00
13. Other (specific details mandatory): $ - $
Salesforce Software License $ 4,614.00 $ 4,614.00
Conference Calls & Traininq $. 18,400.00 $ 18,400.00
Subject Matter Experts $ 34.101.00 $ 34.101.00

TOTAL $ 585,899.00 $ 34,101.00 $ 820,000.00

5.8%
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Exhibit B-8 Amendment #2

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Program Evaluation

Budget Period: SFY20 (7/1/19 ■ 6/30/20)

Line Item -Provide'detail in budget narrative
. Direct ■ Indirect j Total

1. Total Salary/Waqes $ 162.579.51 $ 162.579.51
2. Employee Benefits $ 61.780.13 $ 61,780.13
3. Consultants $ ■ $
4. Equipment: (includes Rentals. Repair &
Maintenance. Purchase & Depreciation) $ 4,874.41 -$ 4,874.41

5. Supplies: (includes supplies for
Education. Lab, Pharmacy. Medical, Office) $ 11,380.95 $ 11,380.95
6. Travel $ 350.00 $ 350.00
7. Occupancy $ 16.258.35 $ 16,258.35
8. Current Expenses (includes Telephone.
Postage. Subscriptions, Audit & Legal,
Insurance. Board Expenses) $ 13.006.08 $ 13,006.08
9. Software $ - $
10. Marketinq/Communications $ - $
11. Staff Education and Training $ 4.877.41 $ 4.877.41
12. Subcontracts/Agreements $ - $
13. Other (specific details mandatory): $ - $
Satisfaction Survey Printing $ 400.00 $ ,400.00
Incentives for Providers Response $ 500.00 $ 500.00
Subject Matter Experts $ 15.000.00 $  26,015.17 $ 41.015.17

TOTAL $ 291,006.83 $  26,015.17 $ 317,022.00
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Exhibit B-12 Amendment #2

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Governor's Commission

Budget Period: SFY20 (7/1/19-6/30/20)

Line item -Provide detail.iri..budget narrative
Direct. —' Indirect '. : Total

1. Total Salary/Waqes $ 161,514.00 $ 161,514.00
2. Employee Benefits $ 61,376.00 $ 61,376.00
3. Consultants $
4. Equipment: (includes Rentals. Repair &
Maintenance. Purchase & Depreciation) $ 4,843.00 $ 4.843.00

5. Supplies: (Includes supplies for
Education, Lab; Pharmacy. Medical, Office) $ 11,306.00 $ 11,306.00
6. Travel $
7. Occupancy $ 16,152.00 $ 16,152.00
8. Current Expenses (includes Telephone,
Postage. Subscriptions, Audit & Legal,
Insurance, Board Expenses) $ 12.921.00 $ 12,921.00
9. Software $
10. Marketinq/Communications $
11. Staff Education and Traininq $ 4,845.00 $ 4.845.00
12. Subcontracts/Agreements $
13. Other (specific details mandatory): $
Prir\t Gov Commission Mid Year and /\nnual Reports $ 1,200.00 $- 1,200.00

$
$ 25,843.00 $ 25.843.00

TOTAL $ 274.157.00 $ 25,843.00 $ 300,000.00
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Exhibit B-16

Amendment #2

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute, Inc

Budget Request for: Partnership for Success

Budget Period:SFY20 (7/1/19-6/30/20)

Line Item^^'rovlde detail iri budget narrative
Direct . . Indirect' Total * ■

1. Total Salary/Waqes $ 74,322.70 $ 74.322.70
2. Employee Benefits ■ $ 28.243.03 $ 28,243.03
3. Consultants $ - $
4. Equipment: (includes Rentals, Repairs
Maintenance, Purchase & Depreciation) $ 2,228.08 $ 2,228.08

5. Supplies: (includes supplies for
Education. Lab. Pharmacy. Medical. Office) $ 5.202.19 $ 5,202.19
6. Travel $ 1.500.00 $ 1,500.00
7. Occupancv $ 7,432.27 $ 7,432.27
8. Current Expenses (includes Telephone,
Postage. Subscriptions, Audit & Legal.
Insurance. Board Expenses) $ 5,946.22 $ 5,946.22
9. Software $ - $
10. Marketing/Communications $ 15.000.00 $ 15,000.00
11. Staff Education and Training $ 2,230.08 $ 2,230.08
12. Subcontracts/Agreements -$ - $
13. Other (specific details mandatory): $ . $
Web-Ex SAP. Young Adults $ 500.00 $ 500.00
Printing PFS Evaluation Data Products $ 500.00 $ 500.00

$ 20.000.00 $ 11,895.43 $ 31,895.43

TOTAL $ 163.104.56 $ 11.895.43 $ 175.000.00

JSI Research Training Institutute d/b/a Community Health Institutute
RFP-2019.BOAS-O3.ALCOH Page 1 of 1

7.3% Contractor Initialsitials^C/j
Date 6/24/19



Exhibit B-19 Budget

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traning Institute. Inc

Budget Request for: Prevention & Education

Budget Period: SFY20 (7/1/19-8/30/20)

-  v'/ ' 1 : Direct ' 7.
Liheltem^rbyide detailJn budget hah-ative., ■ y-

Indirect.: - Totaj T;; . :
•  '** ...

1. Total Salary/Wages $  36,130.81 $ 36,130.81
2. Employee Benefits $  13,729.71 $ 13,729.71
3. Consultants $ .

4. Equipment: (includes Rentals, Repair &
Maintenance, Purchase & Depreciation) $  1,083.92 $ 1,083.92

5. Supplies: (includes supplies for
Education. Lab. Pharmacy. Medical. Office) $  2,529.16 $ 2,529.16
6. Travel $  5,000.00 $ 5,000.00
7. Occupancy $  3,613.08 $ 3,613.08
8. Current Expenses (Includes Telephone,
Postage. Subscriptions, Audit & Legal,
Insurance. Board Expenses) $  2,890.46 $ 2,890.46
9. Software $ _

10. Marketing/Communications $ _

11. Staff Education and Training $  1,083.92 1,083.92
12. Subcontracts/Agreements $ .

13. Other(software, advertising, training.
etc)6/18/2019 $

$  10,000.00 $ 10.000.00

$

$ 5,780.93 $ 5,780.93

TOTAL $  76,061.07 $ 5,780.93 $ 81,842.00
Indirect As A Percent of Direct $  81,842.00 7.6% Contractor Initia

JSI Research Training Institute d/b/a Community Health Institute Page 1 of 1 Date 6/2^19



JcfTrcy A. Mey«n
ConniMloner

Kfltj* S. Foi
Dirtctor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VtORAL HEAL TH

BUREAU OF DRUG AND ALCOHOL SERVICES

105 PLEASANT STREET. CONCORD. NH 03WI

603-271^110 1-800-652-3345 Ext. 6738

Fsi; 603-271-6105 TOO Acteu:.l-800f735^2964

www.dhhx.nh.gqv

November 14, 201:8

His Excellency, Governor Christopher T. Sununu
and the Honorable Council >

State,-Hpuse . . .. 1. ■ ■■ . ■ •
Concord. New.Hampsh,ice 03301.. . .

■ REQUESTED ACTION ' -

Authorize the Department of Health and Human Services, Bureau of. Drug and Alcohol
Services, to enter into a sole'eource amendment to an existing coritract with J'SI Research's
Training Institute d/b/a Community'Health Institute. Vendor #161611-6001.'501 South Street;
2nd Floor Bow. NH 03304; for "the coordination of services provided to the New Hampshire
Alcohol and Other Drug (ADD) Continuum of Care System, .b.y iricreasirig the price, limitation
by $1,450,000 from $3,400,734 to an amourit not to .exc^e.d $4,850,734. effective'. .upon
Governor and Executive Council approval, with no change to the contract connpletioh date of
June 30, 2020. 45.22% Federal Funds, 16.67®/ii General Funds..and 38.11% Other Funds.-

The original, agreement vyas -approved by the Governor-and Executive Council on
Ociober 17. 2018 (Item ̂ ).

Funds are available in the following accounts for State Fiscal Year (SFY) 2019, and are
anticipated to be available in SFY 2020, upon the availability and'continued appropriation of
funds in the future operating budget, with authority to adjust encumbrances between State
Fiscal Years through the Budget Office, without further approval from the Governor and
Executive Council, if needed and justified.

05-95-92-920510-25590000 HEALTH AND SOCIAL SERVICES, OEPT OF HEALTH AND

HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL HEALTHrBUREAU OF DRUG AND
ALCOHOL. OPIOID STR GRANT (100% Federal Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for

Proaram Services

92052559 $50,000 $0 $50,000

2020 102-

500731

Contracts for

Proaram Services

92052559 $0 $0 $0

Subtotal $50,000 $0 $50,000



Hi# £*celteftcy. Govcnxr Christopher T. Sununo
■ and ihc Honorable Council .•
Page 2 of 5 "

05'95-92-9205l 0-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS; DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AiND
ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Furidis) •

SFY
Class/

Account

Class Title
Job

Number

Current

Amount

Increase/

Decraase

Revised

Amount

2019 102-

500731

Contracts for

Proorarn Services

92958501 $324,676 $275,000 $599,676
>• * • ,

2019 102-

500731

Contracts for

Proaram Services

92058502 $324,676 $275,000 $599,676

2020 t02-"
600731

Contracts for

Proaram Services

92058501 $324,676 $0 $324,676

2020 102-.

.500731 .

Contracts for

Proaram :Sen/ices

92058502 $324,676 $0 $324,676

-.Subtotal . $1,2i8jg4\.  $550,000- $1,848,704

05-95-92-920510-33846600 health AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SyS,, HHS; DIVISION FOR BEHAVIORAL HEALThI BUREAU OF, DRUG AND
ALCOHOL, CLINICAL SERVICES (66% Federal.Funds iifo jeeneral Funds) .

SFY
Class/

Account
Class Title

Job

Number

Current '

Amourit

Increase/

Decrease

' Revised

Amount'

2019 102-

500731

Contracts for

Program Sen/ices
92057501

$300,000 $0 $3oa.oog

2020 102-

500731

Qontracts for
Program Services

92057501
$300,000 $0 $300,000

.  1
.

Subtotal $600,000 $0 $600,000

05-95-92-920510-33950000 HEALTH AND SOCIAL

HUMAN SVS. HHS: DIVISION FOR BEHAVIORAL
ALCOHOL. PFS2 GRANT (100% Federal Funds)

SERVICES, DEPT OF HEALTH AND
HEALTH, BUREAU OF DRUG AND

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for

Program Services
92052407

$240,000
X

$0 $240,000

2019 102-

500731

Contracts for

Program Services
92052408

$75,000 $0 $75,000

2020 102-

500731

Contracts for

Program Services
92052407

$240,000 $0 $240,000

2020 102-

500731

Contracts for

Program Services
92052408

$75,000 $0 $75,000

Subtotal $630,000 $0 $630,000



Hi» Excellency. Governor Christopher T. Sununu
ar^ the Honorable Council

Page 3 of 5

05-95-92-920510-69350000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVlislON FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, MAT GRANT (100% Federal Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for

Program Services
92056935

$108,800 $0 $108,800

2020 102-

500731

Contracts for
Program Services

92056935
$108,800 $0 $108,800

Subtotal $217,600 $0 $217,600

05-95-92-920510-70400000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, STATE OPIOID RESPONSE GRANT (100% Federal Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for
Proaram Services

92057040 $0 $500,000 $500,000

2020 102-

500731

Contracts for

Proaram Services

92057040 $0 $400,000 $400,000

Subtotal $0 $900,000 $900,000

05-95-47-470010-79480000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN

SVCS DEPT OF, HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF
MEDICAID AND BUSINESS POLICY MEDICAID CARE MANAGEMENT (100% General
Funds)

SFY
Class/

Account
Class Title

Job

Number

Current

Amount

Increase/

Decrease

Revised

Amount

2019 102-

500731

Contracts for

Program Services
47000554

$162,562 $0 $162,562

2020 102-

500731

Contracts for

Program Services
47000554

$441,868 $0 $441,868

Subtotal $604,430 $0 $604,430

Grand

Total
$3,400,734 $1,450,000 $4,850,734



His Excellency. Govemor Christopher T. Sununu
end the Honorable Coundl
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EXPLANATION

; This, request .is sole.-source because the additional funding increases the price limitation
by rriofe than ten (10) percent of the original contract value. The purpose of this request is to
expand-the scope of services that the Contractor is currently providing to include restarting the
Anyone/Anytime public advertising campaign. This amendment is in support of the
Deijartment's goal to re-align the substance use disorder (SUD) service access system into a
strearhlined and standardized approach as part of the State Opioid Response (SOR) grant, as
awarded by the Substance Abuse and Mental Health Services Administration (SAMHSA). The
Department's accepted .SOR plan includes a significant investment in;the expansion and
dissemination of a public.nniessaging campaign around the risk of;.opiojds..,safe.;^medicatl9p
storage, and, accessing help for those, who are affe.rted by QUp.. SP.Rfunds.wij[:be.used.tp.re
boot.and expand the "Anyone Anytime" campaign that the bepartn^rat .launche^\in^^^^
vyill expand the campaign to target specific prevention messaging for children and young
adults related to CUD risks. This re-boot will also serve to ensure public awareriess of new
access - ppihts established with; SOR funding, ensunrigythWt indiyi'duaisisetekihg Inferrnatmp
about'SUD/OUD services are'difede^ to the appropriate resQurces/iricludinff
developed NH daircentbr^yrs'ltirig the.single"webslte^des^^^^ stfeamlirie infbrmaiioh
abduf seivice"s"?ahd contadihg thdi'r Regional Hub to access sen/ice's. ' •

:: -.oThis-amendment also adds $150,000 in funds that the Department was directed to add
to this contract by the Governor's Commission on Alcohol and other Drugs at their Octot>er
2018 nieeting. The purpbde bf the additional funding provided by the Commission is to ensure
that the Contractor has sufficient resources ;to. support the administrative and..technical
assistance functions the Commission.requests of them. => .

Notwithstanding any other provision of the Contract to Ihe contrary; np services 'shall
continue after June 30. 2019. arid the Deipartrri'enf ihalj not.^be" liabl6 for;ariy paymeri^-'fSr
Services provided after'June 30,'2019. unless and untij an apprppri^^^ for iHe^ seWii^.S'rias
been received from the state legislature and funds encumbered'for the SPY 202'0-2b2t
biennium.'

Should the Governor and Executive Council not approve this request, the Department
may be unable to ensure that the general public is made aware of the new service delivery
access established under the SOR grant, and resources for public awareness campaigns
around the dangers and risks of opioids will remain limited. Further, the Department may not
be in compliance with the funding directive made by the Governor's Commission on Alcohol
and other Drugs

Area served; Statewide.

Source of funds; 45.22% Federal Funds from the DHHS, Substance Abuse and Merita!
Health Services Administration. Center for Substance Abuse Treatment, Substance Abuse
Prevention and Treatment Block Grant, CDFA#93.9.59 FAIN# TI010035, State Targeted
Response to the Opioid Crisis (STR) Grant. CFDA #93.788 FAIN #TI080246, the Medication-
Assisted Treatment (MAT) Grant CFDA #93.243 FAIN #TI026741. and the State Opioid
Response (SOR) Grant CFDA #93.788 FAIN #TI081685 16.67% General Funds, and 38.11%
Other Funds from the Governor Commission Funds.
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In the event that the Federal Funds become no longer available, additional General
Funds will not be requested to support this program.

Respectfully submitted.

Katja S. Fox

Director

Approved by:

Jetyey ̂  Meyfers
Commissioner

Tht Deportment of Heollh. ond Human Services' Mission is lojoln communilies and fomilies
in providing opportunilUs (or citizens to achieve health and independence.



New Hampshire,Department of Health and Human Services
Alcohol ond Other Drug (AOD) Continuum of Caro Syatem Supports

State of New Hampshire

Department of Health end Human Services
Amendment #1 to the Alcohol and Other Drug (AGO) Continuum of Care

System Supports Contract

This 1* Amendment to the Alcohol and Other Drug (ADD) Continuum of Care System Supports contract
(hereinafter referred to as 'Amendment #1') dated this 5*^ day of November. 2018. is by and between
the State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and JSI Research & Training Institute d/b/a Community Health Institute,
(hereinafter referred to as 'the Contractor"), a non-profit corporation with e place of busir^ss at 501
South Street. 2nd Floor, Bow. NH 03304.,

WHEREAS, pursuant to an agreement (the 'Contract') approved by the Governor and Executive Council
on October 17, 2018. the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract and In consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisioris. Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon v/ritten agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation, and modify the scope of services to
support continued delivery of these services; and

NCW THEREFORE, in consideration of the foregoing and the mutual covenants and 'conditions
contained in the Contract and set forth herein, the parlies hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

S4.850.734.

2. Form P-37. General Provisions. Block 1.9, Contracting Officer for Slate Agency, to read:

Nathan D. White, Director.

3. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

4. Add Exhibit A, Scope of Services, Section 2, Scope of Work. Subsection 2.7. Cost Effectiveness
Reporting, Paragraph 2.7.10. to read:

The Contractor shall provide quarterly reports to the Department detailing (he status of
Anyone/Anytime media messaging activities, including a comparison of budgeted to
expended funds for these activities in the form and format prescribed by the Department.

5. Add Exhibit A Amendment #1 Additional Scope of Services.

6. Delete Exhibit B. Methods and Conditions Precedent to Payment in Its entirety and replace with;
Exhibit 8 Amendment #1. Methods and Conditions Precedent to Payment.

7. Delete Exhibit B-1. Budget in its entirety and replace with; Exhibit B-1 Amendment #1, Budget.

6. Delete Exhibit B-2, Budget in its entirety and replace with: Exhibit 8-2 Amendment #1, Budget.

JSI RsMsrch 4 Trslnino InsUiula
<t/brs ConvTumlty HesBMruUtuift AAtandmantHI
RFP-20)e-BDAS-0>ALCOH PoQe 1 of 4



New Hampshire Department of Health and Human Services
Alcohol end Oth»r Drug (AOD) Continuum of Carv System Supports

9. Delete Exhibit B-11. SPY 2019 Governor's Commission Budget In its entirety and replace with:

Exhibit B-11 Amendment #1. SPY 2019 Budget. Gpvemor's Commission Funding.

10. Add Exhibit B-17, Budget, SPY 2019 SOR Campaign Funding.

11. Add Exhibit B-18. Budget, SPY 2020 SOR Campaign Funding.

"^JSl ResaarU) & Trslnlno tnsUtuta
d/tVa Commurtny Haatth Inslltule Amendment ti
RFP.201«-BDAS-0yALCOH PB0«2el4



New Hampshire Department of Health and Human Services
Alcohol and Other Drug (AOD) Continuum of Can? Syetom Supports

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

I  I

Date

1
Name;
Title: ^

//■ II Ch
Date

JSI ResearchS Training Institute d/b/a/
Community Health Institute

Name: Jo/taih^ Stewari
Title: Regional Director

AcKnowledgement of Contractor's signature:

State of New Hampshire . County of Merrimack on November 12, ZOISbefore the
undersigned offtcer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowiedged.that s/he executed this document in the
capacity indicated above.

Notaryur Public or Justice of the Peace
'L' LOVE, Notary PubOo

-  -■ V.

Narha and Title:bf Notary or Justice of the Peace

My CQrvmission,£xpires: ^ S I "20X3

JSI RftMsrcTi i TrtbVng IrtsUtiits
d/b/» Communlry HhIU) Intlltule
RPP-201S-BOAS-03-AI.COH ■

AmenOmentti
Page 3 of 4



New Hampshire Department of Health and Human Services
Alcohol ond Othor Onig (AOP) Continuum of Caro SygUm Supporte

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Title: sSi
t

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name.
Title:

JS> Raturcn S Training Instltulo
d/b/a Convminily HesAn initlhtfo Amefxtment f i
RPP-2018-BDAS-0)-ALCOH Pago 4 ol 4



Now Hompahiro Dopartmont of Health and Human Sorvlcea
Alcohol and Othor Orug (AOO) Continuum of Care Syotom Supports

Exhibit A Amendment 01

Additional Scope of Services

1. Scope of Services

1.1. Expanded Media Messaging

1.1.1. The Contractor shall provide staffing, expertise and senrices to implement Phase
III of the Anyone/Anytime NH~ Optold Awareness Campaign, which includes,
but is not limited to;

1.1.1.1. Incfeasing' public awareness of the opioid epidemic and providing
Information on relevant topics, which Include, but are not limited to:

1.1.1.1.1. Resources and services for preventton. treatment and recovery of
opioid use disorders that are available to the public.

1.1.1.1.2. Legal protections covered by the "Good Samaritan" law (RSA 318-
B;18).

1.1.1.1.3. Definitions and descriptions of opioids and illicit opioids.

1.1.1.1.4. Identified risk factors that contribute to opioid use end identified

protective factors that contribute to recovery and harm reduction.

1.1.1.1.5. Other emerging trends relative to the opioid epidemic as directed by
the Department.

1.1.1.2. Increasing public awareness of the availability of naioxone to prevent
overdose death (RSA 318-6:18). and other relevant legislative efforts that
support harm reduction, best practices and health promotion.

1.1.1.3. Increasirtg public awareness of the state's and Regional Public, Health
Network's efforts in the continuum of care scope pf work to effectively
address prevention, treatment and recovery support services from
substance use disorders including opioid use disorders.

1.1.2. The Contractor shall ensure the delivery of messages which are appropriate for a
variety of venues as approved by the Department..

1.1.3. The Contractor shall ensure all media messages inform the public in all regions
of the state using varied and culturally competent messages, platforms, and
communications channels.

1.1.4. The Contractor shall review the materials and content of the Anyone Anytime

NH**' website fhttDs://anvoneanvtimenh.oroO and coordinate updates to the

website vrilh the Department's goal to transition to a single website for consumer
informatbn, which includes, but is not limited to:

1.1.4.1. Ensuring that all existing information Is accurate.

^  1.1.4.2. Conducting an environmental scan of all data, best practices, and
research currently available on opioids and illicit opioids.

JSI Rcsexrch & Training Instiiuta Exhibit A Amervjmenl 01 Conlroctor initiats
d/b/e Community Heellh Institule 11/A/1ft
RFP-20l9-eOAS^J-ALCOH Page 1 of2 ✓ Date u/A,



New Hampshire Dopaftment of Health and Human Services
Alcohol and Other Drug <AOO) Continuum of Care System Supports

Exhibit A Amendment 01

1.1.4.3. Updating the website to reflect current data and information as approved
by the Department.

1.1.4.4. Ensuring that information relevant to Phase III of (he Anyone/Anytime
NH™ Opiotd Awareness Campaign is reaching intended audiences
through appropriate media channels and messaging.

1.1.4.5. Ensuring that the frequency and reach of all paid media is based on
industry standards.

1.1.5. The Contractor shall collaborate with the Regional Public Health Network, health
care organizations, regional hubs for opiotd use disorder services and community
partners as identified by the Department, to distribute media through their
networks.

1.1.6. The Contractor shall Include messaging about the 2-1-1 NH as the public facing
' phone number to call, in all new arxi existing media and materials for the

"Anyone/Anytime' campaign. -»

1.1.7. The Contractor shall submit the final media messages to the Department for
approval prior to publishing and/or public release or distribution. This will Include
electronic copies of the production files for all media messages.

1.1.8. The Contractor's funding for media messages shall be used for technology
needs, consultant services, materials publication, advertising time, and media
buys as approved by the Department

1.1.9. The services described in this Exhibit A Amendment 01, Additional Scope of

Sen/Ices, shall be completed by September 29, 2020. The media shall be

purchased during the contracted period, but may run past the date of completion.

JSl Resesrch & Training Institulo Exhibil AAmendnwnlitil Contractor Initials
d/b/a Community Health institute 11 /1 -»/1 o
RFP.2019-BDAS-03-ALCOH Page 2 of 2 Date H/W/lo



New Hampshire Department of Health and Human Sorvlcee
Alcohol and Other Drug (ADD) Continuum of Caro System Supports

Exhibit B Amendment 01

Methods and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Form P-37. Block 1.8. Price
Limitation for the services provided by the Contractor pursuant to Exhibit A. Scope of
Services and Exhibit A Amendment #1, Additional Scope of Services.

2. The Contractor agrees to provide the services in Exhibit A,.Scope of Services and in Exhibit
A Amendn>ent #1, Additional Scope of Services in compliance with funding requirements.

3. This contract Is funded as follows:

3.1. Funding from the Governor's Commission on Alcohol and Drug Abuse Prevention,
Inten/ention and Treatment.

3.2. Federal funds from the United States Department of Health and Human Services,
Substance Abuse and Mental Health Services Administration (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFDA #93.959
FAIN#TI010035.

3.2.2. NH Partnership for Success Iniliative {PFS2) CFDA #93.243 FAIN #
SP02a796.

3.2.3. Medication-Assisted Treatment Prescription Drug and Opioid Addiction .Grant
(MAT-PDOA) CFDA #93.243 FAIN #TI026741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CFDA#93.788 FAIN
# TI080246.

3.2.5. State Opioid Response Grant (SOR) CFDA #93.788 FAIN H79TI081685

4. Payment for said services shall be made monthly as follows:

4.1. Payment shall be on a cost reirnbursement basis for actual expenditures incurred in
the fulfillment of this agreement, and shall be in accordance with the approved
budget line Items.

4.2. Contractor budgets include:

4.2.1. Exhibit B-1 Amendment #1 (SFY 19) and Exhibit B-2 Amendment #2 B-2 (SFY
20) which are the total budgets per State Fiscal Year including all programs
within the contract.

4.2.2. Exhibits B-3 through B-18 which are budgets for the individual programs by
State Fiscal Year.

4.3. The Contractor shall submit an invoice in a form satisfactory to the State no later
than the twentieth (20^ working day of each month, which identifies and requests
reimbursement for authorized expenses incurred in the prior month.

4.4. The Contractor shall ensure invoices are completed, signed, dated and returned to
the Department In order to initiate payment.

4.5. The Contractor agrees to keep detailed records of their activities related to
Department-funded programs and services.

4.6. The State shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subsequent to approval of the submitted Invoice and if sufficient funds
are available.

JSiReseftfch«Tnininclnsiliui» ExWM BAmondnwit Contractor(nlUoU
d/b/oConwnunliy Health insUtuto i |V|/^|R
RFP-201B-BDAS-03-ALCOH Pago 10U Data unino



New Hampshtre Department of Health and Human Servlcee
Alcohol and Other Drug (AGO) Continuum of Caro System Supports

Exhibit B Amendment 01

4.7. The final invoice shall be due to the Slate no later than forty (40) days after the
contract Form P-37, Block 1.7 Comptelion Date.

4.8. In lieu of hard copies, all invoices may be assigned an electroriic signature and
emailed to: Michael.RoQers@dhhs.nh.QOv and Laurie.Heath@dhhs.nh.oov

5. Payments may be withheld pending receipt of required reports or documentation as
Identified, in Exhibit A, Scope of Services. Exhibit A Amendment #1. Scope of Services,
and in this Exhibit 6.

6. Notwithstanding anything lo the contrary herein, the Contractor agrees that funding
under-this contract may be withheld, in v^ole or In part, in the event of noncompliance
with any State or Federal law, rule or regulation applicable to the services provided, or if
the said services have not been completed In accordance with the terms ar^ conditions
of this contract.

7. Notwithstanding paragraph 18 of the Form P-37. General Provisions, an amendment
limited to transfer the funds within the budget and v^thin the price limitation, can be
made by written agreement of both parlies and approved by the Department, and may
be made without obtalnlr^g approval of the Governor and Executive Council.

JSl RcMS'Cti t Trvlnbtg ImtltuI* £xMbilBAmandmenlf1 Contntctori
d/b/A CanvTjunJty H«eAb ifttlButt 1171 9 /) Q
RFP-WIB-BOAS-QJ-ALCOH Pog«2of2 Dalo



Exhibit B-1 Amendment #1

SPY 2019 Budget

Now Hompshlre Deportment of Health and Human Servlcos
Bidder Name: JSI Research and Tranlnp Institute, Inc

Budpet Request for: AOD Continuum of Care Systems Supports
Budoot Period: SFY1B (Date of G&C - 6/30/19)

:—% .

Line Item -Provide detail In budget narrative'. -
.• Plfioct /- • Indirect

•  * •

Total . ;

1  Total SslarvAVaaes ? 969.139.00 > 3  969.139.00

2. Emolovee Benefits $ 366.275.00 $ 3  366.275.00

3. Consultants 3 . 3

4. Equipment: (includes Rentals. Repair &
Maintenance. Purchase & DeDrecialion) } 29.057.00 S 3  29.057.00

5. Supplies: (includes supplies for Education,
Lab. Pharmacy. Medical. Office) S 67.641.00 s 3  67.641.00

6. Travel $ 5.559.00 s S  5.559.00

7. Occuoancv 96.914.00 J 3  96.914.00

8. Current Expenses (Includes Telephone.
Postage,'Subscriptions. Audit & Legal, Insurance,
Board Expenses) n.529.00 $ S  77.529.00

6. Software } - $ $

10. MarXetmo/Communications 515.000.00 $ 3  515.000.00

11. Staff Education and Trainlnp $ 29.077.00 3 3  . 29.077.00

12. Subcontracts/Aareemenis } 267.000.00 3 3  267.000.00

13. Other (combined from Btiached program
budgets) S

. c

6.636.00 3 3  6.636.00

5.110.00 $ • 3  5.110.00

i 43.300.00 155.077.00 3  198.377.00

.TOTAL $ 2.460,637.00 3 155,077.00 3  2.635,714.00

Indirect As A Percont of Direct 6.3%

JSI Ro«e»rcn snO Trelrdno inultuts
Communliy Health inailMte

RFP.201».BOAS^ALCOM

Exbtbit B-1 Amendment i1

Page 1 ol i

ConifKtof iniilela
Data 1 TTYIIX 8



Exhtbil B>2 Amendment 01

SPY 2020 Budgat

New HampeMre Depenmeni of Heatth end Human Services

Bidder Name: JSI Research and Trenlnfl Inatttirte, Inc

Budget Reaueet for: ADD Continuum of Cere Svetema Supoorta

Budaet Period; SPY30 17/1/10 • 6noaO)

•DIract • ; - .  Indirect Tola) .

Line Item -P'rovlde detail In budoet narrative .1 . ' . • • • .
•

1  Total SalarWWeoes s  ew.<i6.oo S 1  604.416.00

2. Emoiovee Benefits S  )39.676.00 8 8  339.676.00

s $ 8

4. Eoulpn^ni; (indudes Rentats, Repair &
Mafntenance. Purcttaae A Deoredation) S  26.et6.00 8 S  26.816.00

5. SuppUei; (mciudes supplies for EduceUon, Leb.
Phsrmacv Medical. Office) $  82.612.00 8 8  62.612.00

6. Travel S  9.103.00 * 8  9.103.00

7. Oceuosncv S  89.441.00 8 8  89.441.00

6. Cixreni Expenses (Includes Telephone,
Poslege, SulMcrfptions. Audit & LegsJ. Insurance.
Board Exoensei) S  71.555.00 8 S  71.555.00

R  /Software s 8 8

10. Mirket)r«/Comniurtotlortf S  230.000.00 1 8  230.000.00

11 Staff Education ertdTralnina S  26.833.00 8 8  28.833.00

12. Subcontracta/Aoreements %  267.000.00 S  267.000.00

1X Other (combirwd from attached program
budoets) ■

•

S  5 838.00 S- 5.838.00

S  5.110.00 8 8  5.110.00

5  43.300.00 8  143.120.00 8  188.420.00

TOTAL.. ' S  2.071.900.00 8  143.120.00 8  2.215.020.00

Indirect At A Pcrctnt of Direct 6.9%

JSl Wrxwtfi M TciMfto n«<u*
AM Conmrle Mai*
RrP.KiM0A8-0)-AlCOH

Extibh 6-2 Amendnwe fI BudeiM
P*9*1<fl

C«ftnae« Mtid*

D«e'eTfnr/ifl



Exhibit B-11 Amendment #1

SPY 2019 Budget

Governor's Commission Funding

New Hampshire Department of Health and Human Services
Bidder Name: JSI Research and Tranlng Institute, Inc

Budaet Reauestfor: Governor's Commission

Budoet Period: SFY19 (Date of G&C » 6/30/19) •

■'•"h -"' • •..•Direct
Line Item-Provide detail in budiaM narratlve ; '''''t

. Indirect Total "
.  'f .1

1. Total Salarv/Waaos $ 161.082.00 $ 161,082.00
2. Emplovee Benefits S 61.212.00 $ 61.212.00
3. Consultants $ - $ -

4. Equipment; (includes Rentals.
Repair & Maintenance, Purchase &
Depreciation)

/

$ 4.828.00 S 4,828.00
5. Supplies: (Includes supplies for
Education. Lab. Phamiacy,
Medical. Office) $ 11.276.00 $ 11.276.00

6. Travel $ - $ -

7. Occupancy $ 16.108.00 $ 16.108.00
8. Current Expenses (includes
Telephone. Postage.
Subscriptions. Audit & Legal,
Insurance. Board Expenses) $ 12.886.00 $ 12.086.00
9. Software $ - $ -

10. Marketinq/Communications $ . $ -

11. Staff Education and Training $ 4.834.00 $ 4.834.00
12. Subcontracts/Agreements $ / $' -

13. Other (specific details
mandatorv): $ . $
Print Gov Commission Mid Year and Annul $ 2.000.00 $■ 2.000.00

$ - $ -

$ - $ 25.774.00 $ 25.774.00

TOTAL. . . ■$ 274,226.00 25,774.00 $ 300,000.00
Indirect As A Percent of Direct S.4%

JSI ftosoorch and Training InsUtuto
d/b/0 Community Health Institute
RFP.20tft^OAS-OJ-ALCOH

Exhibit 8-11 Amendnnent #1 Budget
. Page 1 of 1

Contractor Initia
Datell7lt2/18



Exhibit B-17

SFY 2019 Budget

SOR Campaign Funding

Now Hampshire Department of Health and Human Services

Bidder Name: JSI Research and Traninq Institute, Inc

Budget Request for: SOR Camaplgn Funding

Budget Period: SFY19 (Date of G&C > 6/30/19)

"  • i.'.. " •' ■"'! .  ..Direct. , •  Indirect.. . .  Total . -

Line Item -Provide detail In.budget .narrative ... . •. f
1. Total Salary/Waqes $ 215,946.00 $ 215.946.00
2. Employee Benefits $  82.060.00 $  82,060.00

3. Consultants $ $
4. Equipment: (includes Rentals. Repair &
Maintenance. Purchase & Depreciation) $  6.478.00 $  6,478.00

5. Supplies: (includes supplies for
Education. Lab. Pharmacy. Medical. Office) 5  15,117.00 $  15.117.00

6. Travel $  500.00 $  500.00
7. Occupancy $" 21.595.00 $  21.595.00
8. Current Expenses (includes Telephone.
Postage, Subscriptions. Audit & Legal,
insurance. Board Expenses) $  17.275.00 $  17.275.00
9. Software $ $
10. Marketinq/Communications: S 500.000.00 $ 500,000.00
11. Staff Education and Training $  6,478.00 $  6,478.00
12. Subcontracts/Aofeements $
13. Other (specific details mandatory): $

$  ' -
$

$34,551.00 $  34,551.00

tOTAL, % -865;449:.0b $34,551.00 $ 900,000.00
indirect As A Percent of Direct 4.0%

JSI Research Training Institute
d/b/a Community Health Institute
RFP.2019-BOAS-OVALCQH

Exhibit e-17 Budget
Page 1 of 1

Contractor Initi

Oato 11/12/18



Exhibit B-18

SPY 2020 Budget

SOR Campaign Funding

New Hampshire Department of Health and Human Services

Bidder Name: JSt Research and Traning Institute, Inc

Budget Reauest for: SOR Campaign Funding

Budget Period: SFY20 (Date of 7/1/2019 • 6/30/20)

.  . r • • Diropt
Line ltem>PrWlde detail In budget narrative ;

Indirect ■  Total ■ : ' '

1  Total SalarvA/Vaoes $  97.838.00 - $  97,838.00

2. Employee Benefits S  37.178.00 $ 37.178.00

3. Consultants $ $

4. Equipment: (includes Rentals. Repair &
Maintenance. Purchase & Depreciation) $  2.935.00 $  2.935.00

5. Supplies: (includes supplies for
Education. Lab. Pharmacy. Medical. Office) $  6.649.00 $  '6.849.00

6. Travel $  4.000.00 $  4.000.00

7. Occupancy $  9,783.00 $  9.783.00

8. Current Expenses (Includes Telephone,
Postage, Subscriptions, Audit S Legal.
Insurance. Board Expenses) $  7.827.00 $  7.827.00

9. Software $ $

10. Marketinq/Communications: $ 215.000.00 $ 215.000.00

11. Staff Education and Traininq $  2,935.00 $  2.935.00

12. Subcontracts/Agreements $

13. Other (specific details mandatory): $  ■

$

$

$ 15.655.00 $  15,655.00

1  . TOTAL $ 384.345.00 $ 15.655.00

/

$ 4ob.ooo.6o
Indirect As A Percent of Direct 4.1%

JSl Research Tnjinif>g Institute
dA)/o Community Health Institute
R FP-2019.BDAS-03-ALCOH

Exhibit B>18 Budge!
Page 1 of t

Contractor lrUtia^^^^_
DatflH/n/lS



•JtfTrfy A.-Mrjf*ft
^Ceoalstl«ncr

' 'iU'OiS.F«x
CHrttwr

OCTOI'1812.^ OAS

STATE OF NtW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DtVISiON FOR BEHAVIORAL HEALTH

BUREAU OF DRUG AND ALCOHOL SERi^CES

105 PtCASAKT STREET. CONCORD. NH 03501
60>2>Ult0 |-80HS3-»4S Ext. 6731

Fm: 603-2)1-6105 TOO A<«co: 1-000-735-3964
ww«.6bh<.Qh.|ev

Sepl^ber 19. 2018

ip y

'• N

His Excellency..Govemor Christopher T. Sununu
. end the Hcnorabl© Council -vvj
StateHousc . \ . . • . y".:-.* •••', .
Concord. New Hampshire 03301

REQUESTED ACtlON :

■ Authorize the Department of Health and Human Services. Bureau-of Drug and- Alcohol
Services to enter into a' retfoactWe agreement with JSI Re^arcl^ Training Irislitutb d/b/.a
Cbmmuriily.Health institute (Vendbr #101611-8001). 501 South Street. 2nd Floor Bw. NH .03304. for
the coordination of services provided to the New Hampshire Alcohol, and Other Drug (AGO) Continuum
of Care System, statewide, in ah amount not to exceed |W.400.734 effedive retroactive to October 1,
2018 u^n'Obveriior and'ExedjtNe Council ap^val through' June 30/2020. 28% Federal Funds. 24%
GeheraKFunds and:38%C«hbr Funds.'-" '■ ■ ■ ■ ■ ■ "■ '

•  Fuhds' are available iri the followirig accounts for State Fiscal Year (SFY). 2019 and are-
anticipated io be available "in. SFY 2020. upon the availability and corilinued appropfialion of funds In
.the future operating budgets, with aulhority. to,adjust arnpunts within the.price limitation and adjust
encumbrances between SFYs through the Budget Office without further approval-from Governor arid
Ex^utive Council, if needed and justified.
05-95.92-920510-25590000HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH ANCT HUMAN.
SVS, HHS: OlvisiON FOR'SEHAVIORAt HEALTH, BUREAU OF DRUG AND ALCOMOl^ STR

SFY Class/Account Class Title .Job Number' Total Ahi'bunt .

2019 102-500731 Contracts for Program Services 92052559 J50.000

2020 102-500731 Contracts for Program Services 92052559 SO

Subtotal 150.000

06-95-92.920S10-33820000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN
SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL.

SFY Class/Account Class Title Job Number Tote! Amount

2019 .102-500731 Contracts for Program Services 92058501- $324,676

2019 102-500731 Contracts for Program Services 92058502 $324,676

2020 102-500731 Contracts for Program Services 92058501 $324,676

2020 102-500731 Contracts for Program Services 92058502 $324,676

Subtotal 11.298,704



His £scdl«ney. Governor C^^topher T. Sunurvj
end U\« KonoreWo Coundi

PeoeSof 4

OS.95-92-920510.33940000 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH ANO HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL, CLINICAL

SFY Class/Account Class Htlo Job Number Total Amount

2019 102-500731 Contracts lor Program Services 92057501 $300,000

2020 102-500731 Contracts lor Program Services 92057501 $300,000

Subtotal S600.000

OS-9S-92-M0510.M950000 HEALTH AND SOCIAL SERVICES. DEPT OF HEALfH AND HUMAN
SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL. PFS2

SFY Class/Account Class Title Job Number " Total Amount

2019 102-500731 Contracts (or Program Services . 92052407 .. $240,000

2019 102-500731 • • Contracts lor Prograrn Services- ■ . 92052408 - .-•$75,000

2020 102-500731 Contracts lor Program Services 92052407- $240,000

2020 102-500731 Contracts for'Program Senrices 92052408' $75,000

Subtol^ $630,000

OS.9S.92.920510-69350000 HEALTH AND SOCIAL. SERVICES. DEFT OF HEALTH AND HUMAN
SVS. HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND ALCOHOL; MAT

SFY * Class/Account Class Title Job Number Total Amount

2019 102-500731 Contracts for Program Services 92056935. $108,800

2020 102-500731 Contracts lor Program Services 92056935 $108,600

Subtotal $217,600

05-95^7^70010.79480000 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT
OF. HHS: MEDICAID & BUSINESS POLICY OFFICE, OFFICE OF MEOICAID AND BUSINESS

SFY Class/Account Class Title Job Number Total Amount

2019 101-500729 Contracts lor Program Services TBD $162,562

2020 101-500729 Contracts lor Program Services ■  TBD" $441,866

Subtotal $604,430

Total $3,400,734



HH Excellency. Governor Chrliiopher T. Sununu
end me Hortombie Cound

Poge 3 of 4

EXPLANATION

This Truest is retroactive ir>. order to continue cntical worV.iq support of a. range.of programs
relative to New Hampshire's Alcohol and Other Drug Continuum of Care Systern.as'desciibed.-fe^
This approval also vyill allow the Contractor to tsegin a time-sensitive examiriatioh of the cost-
effectiveness and outcomes of Governor's Commission funded programs.

The purpose of this request is to improve the New Hampshire Alcohol arid Other Drug (AOD)
Continuum of Care System to ensure the citizens of New Hampshire receive quality prevention,
intervention, treatment and recovery support services.-This statewide' system 'sHgns' with the
Department's efforts to establish a whole-person centered, community-based, provider system that is
integrated with prirriary health care and behavioral health.

in March of 2018. the Govcmor'a Commission oh AOD Abuse Prevention. Tfeatmenl. and
Recovery " (Commission) Issued their mid-year report
rhttDfi://www.dhhs.nh.aov/dcbcsrt>das/documenis/mid-veaf-commmisslon-2018.pdQ emphasizing the

need to stabilize and expand, support for. prevention, earty identification., treatment and recovery
services; especially for high-risK/high-need. populations such as youth, young adults and pregnant
women to ensure accessible, integrated services meet demarid throughout the State. Approval of this
Agreemenf'wiir result" ih the provision of trainlhg. "techntcai" assistance;*program'-evaluation. data
analysis and Interpretation .to support the AOD Continuum..qf CarB;Sy.siem,acrqss. t^.ew.-Hafnpshire.t,;:;;

Services within thiS'Agreement will support * idehtified needs and result
improvement of • the AOD" Continuum of Care "System'-in' rhi'Ug'atlng%substance*"mUuSe its
consequences for the dtizens of. New Hampshire by: w,.-. \.j, ... - v:-..

• ■ Increasing professional service provider's knowledge, skills and abilities in the use of various
outcome-suppprted.and evidence-based programs, polides. and^actices;; . • • |

■  " Improving ̂ ovidef^sdverandperalibhs as they'relate to programsff^Itdes'/^practices^^^^^
,  Supporting the integration of AOD-serviccs within prinnary and.behavipralhealth care; ,.-

^  "Provtding tecHni'carassiSiance-in the form of "coriisuiiatioh"and'duitiance'to"'assist providers in
-  " buUding internal capacity and increasing knowledge and expertise in the chang'tng landscape of

healthcare;

•  Providing program evaluation to measure outcomes and processes to continually enhance and
improve the quality of services delivered;

•  Providing data analysis to inform the decision-making process for SUD services; and

• Conducting cost-effectiveness and outcome reporting activ'rlies in accordance with H81626 and
spedftc to the Governor's Commission funded programs
(hnp://www.9encourt.state. nh.us/bill_status/biilText.aspx?sy=201 $&id=1559&txtFofma!=html).

The outcomes achieved for each of the measures above will be used to determine the
effectiveness of the Contractor's efforts. '

For 2014-2015 in New Hampshire, an average of 82,000 individuals aged twelve (12) or older
(7.2% of all individuals in this age group) reported having a Substance Use,Disorder (SUD) writhin the
past year. The Bureau of Drug and Alcohol Services has developed, and continues to improve, the
AOD Conlinuum of Care System to mitigate alcohol and other drug misuse and to ensure affected
citizens of New Hampshire receive quality prevention, intervention, treatment and recovery support
services.



Ml» EiteeDcrtcy. Go^mo* ChrtitopherT. Svnunu
and the Honorable ̂CouncD

Page 4 of4 •

JSI Research & Training Institute d/b/a Community Health Institute was selected for this project
through a competitive bid process. A R^uest for Propose was posted on the Oepartrnent .of Health
end Human Services' website from May 8. 2018 through July 2. 20.18. *^e C^parVnent reMiyed orw
(1) proposal. The proposal was review^ and scored by a team of irtdivlduals with prograrh spedfic
knowtedge. The Bid Summary is attached.

As referenced In the Request for Proposals arrd In the Exhibit 0*1. Revisions to General
Provisions, of this contract, the Department reserves the option to-extend contract servides for up;t6
two (2) addiilonal years, contingent upon satisfactory delivery of services, available funding, agreernent
of the parties and approval of the Governor er)d Executive Council.

Notwithstanding any other provision of the Cor^t^act to the contrary, rw services shall continue
after June 30. 2019. and the Oepanrnent shall not be liable for any payments for urvices provided
after June 30. 2019, unless and until an appropriation for these services has bccr> received from the
state legislature and funds cumbered for the SFY 2020*2021 biehnia. • •

'Should the'Governor artd Executive Council not approve this request, the Department may not
be able to meet stale and federal requirements i/>duding Chapter 302 (HB 1626). New Hampshire
Laws of 2018 and the associated federal grants. Additionally, valuable opportunities will be missed to
support Integrated care, enhartce provider skills and abilities; and monitor, evaluate, and improve
alcohol and other drug services. All of these elements ere .imperative to providing.effective services
end making informed, data-driven decisions related to the mitigation of alcohol arid other drug misuse
and the social, physical and behavioral health consequences, for' New Hampshire citizens and
communities.

Arcascnred: Statewide. ' V-'

Source of funds: 38% Federal Funds from the DHHS. Substance Atsuse and Mental Health
Services Administration. Center for Substance ACuse Treatment.-Substance Abuse Prevention and
Treatment Block Grant. C0FAP93.959 FAIN# TI010035. State targeted Response to the Oploid Crisis
(STR) Grant. CFDA-#93.768 FAIN #T1080246, and the Medication-Assisted Treatment (MAT) Grant
CFDA #93.243 FAIN #TI028741. 38% Other Funds from the Governor Commission Funds end 24%
General Funds. ^

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted.

Katja S. Fox
Bjreg#^

Approved by: ( ] I '
Jef^ A. Meyers
Commissioner-

' The DeperUnenl ofHeellh end Huroen Servicee'MUeJon is tojoui eommunitSes end families
in pntn'dinf opportunities for eititens to echieye heslth and indapendenee.
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RFP Number

1.

2.

3.

4.

5.

6.

7.

Bidder Name

JSl Research and Training tnetltute, Inc. d/b/a
Community Health Institute

Reviewer Names

Regine Rywv NAT-PDOA Projeo
CocREnator. BOAS

Paet/Fall
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Actual
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i' ■ •

• . 47S ZM

475 0
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475 0
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*• Review SpedeHt BOAS
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OBWBDASFinence

Shannon Oulrm. Trailing
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6.

7.

6.

9.

Merediei Tekn. Director of
ProgrBm Planning and Irvtegrity



FORM NUMBER PO7(vmt0DS/S^iS)

Sut^ccl: Alcohol and Olh» Drvq faQO^ Coniinuum of Qfn SlfHtfn SHgWm fRfP ZPI y-BPAS-q3-AL£fltl}
. Not let: This tgretmtru and alt of ill octochmeim ihall become puWic^upon lubmiliton io Covtrnof and

Executive Council for approval. Any infonnailon ihai ii private, confidcniial or proprietary must
' be clearly ideniiricd to the agency and agreed to in wiing prior to signing ihc eontract.

agreement

The ̂ e of New Hampshire and (he Comraeior hereby miitually agree as follows;
GENERAL PROVISIONS

I. IDENTIFICATION.'
I.I State Agency Name
NH Ocpanmenl of Health and Human Services

1.3 CentractorName

JSI Retcaroh A 1'raining Insihute d/Va Community Health
Institute

1,2 Suue Agency Address
129 Pleasant Strtm

Concord. NH0330I-3I)7

1.4 Comractor Addreas

501 South Street, 2" Floor
Bow. NH 03304

I.S Contractor Phone

Number

603-5730300

1.6 /^MOunI Ntrmber

See P-37 Attachment II

1.7 Completion Date

June 30. 2020 '

1.8 Price Limitation

$3,400;734 • -
■  ■/ • j

1.9 Comiaciing OITicy for State Agency •; •'
£-. Mar.ia Reincmann. Eiji.
DIrcctor'of Contracts and ProturerhVni' ' '

i.iO Slate Agency Telephone,Number.
60)-27|.9)30. V ; •

1.11 Conirocior SLg^oiure 1.12 Name end Title of Comraciot Signatory
.  Jmithin Stevnrt. Reglontl Dlrecit>r

1.13 Acknowlct^dpJnlVsate of" County of Merrtmack , ;• ^
* ./ ^ » * ' .* • * • * '•.*** */*

On 'September 1.1 *>11." .'before the untferiigned onicef. pcripnBlly appeared the person ideniHied in block l.ll.orietiifociorlly
proven ro be the person whose name Is signed in block I.I I. and acknowledged ihai a/heexecui<^ thisdoctrmem in the capacity
indicated in Mock 1.12.
1.13.1 Sign Public or Justice of the Peace

F.I33 Nttmepndl^BWtottlWaNattyaMtPeoce
-  \ . l!iy.Cqlre^Man&9bnOettavl^20le

T!T4 .Sio;c Agency .Signature l.U Name end Title of State Agency Signatory

1,16 Approval by the I^.H. Dcpanmcm of Administraii^. Division of Personnel Ofoppilcobh)

By; Director. Ort:

1.17 Approval

^rX/

' the Attorney General (Form. Substance and Execution) Oj,oppiieoblt)

1.18 Approval by the Governor end Exccptjve Council

By;

On

ppiko
in

Page I of4



1. employment OF CO^fTRACTOR/SeRVICeS TO
BEPERFORMEO. TTseSuteorNtwHompohire,acting
through ihcagency idcmified in block I.I ("Siau"), engages
cofliroctof ideniined in block I.) ("Comrocior") lo perform,
and the Controctor ahall paform, the %vork or sale of goods, or
both, idcniiried and more particularly descnbcd In the attached
EXHIBIT A xvhtch is incorporated herein by reference
("Services").

J. EFFECTIVE OATC/COMPLCTION OF SERVICES.
3.1 Notwithstanding any provlsion'of this'Agrctmen to the
contrary, at^ subject to the approval of the Covemor a^
Executive Council ofihe Suic ofNcw Hampshire, if
applicable. iKls Agreement; and alt pbllgatloAS Of the panles
hereui^r. shall become efT^ive on thc date the Governor
and Executive Co'uniil eppmvc this AgrcerKni as indicsted in
block I.II. unless no sueh appr^l iVrequired. In which case
the'Agrccmcirt shall become VlTeetivc on (he date the
Agreement is sighed by the State Agency as shown in block
1.14 ("Effective Dale").
3 J I f the Conincior commences the Services prior to the
Effccilve Date, all Services performed by the CohijiMor prior
to the Effective Date shall be pcrformci} at the solc'risk of the
Coniractor.'ond In the event ilut'this Agreement does not
beconw effective, the State shall have no liability to the
Controctor, irKluding without limliaiion, any obligation to pay
the Contractor for arty costs incurred or Services perfomted.
Contractor must corhplcte all Services by the Completion Date
specified in block 1.7.

4. CONOITIDNAL NATURE OF ACREEMENT. •

Notwiihsunding any provision of this Agrtcmerii iothc '
contrary, all obligaiibnsorihe Siote hcrcunder.-indoding,
without liniiiotioh; the continuance of ̂ym'cnts hertunder. arc
contingent upon the availability and cbntlnucd'apprbpriBiion
or'fUtvdsl and in ito'evRtt'^aii thc''Siai'e be'llable-for'any '
payrhenis hereundtr in excess of such available appropriated
furtdi. In the event of a reduction or termination of

appropriated funds, (he State shall have the right to withhold
payment until lych funds become available, if ever, and shall
have the right'to terminate this Agrccmeni-immcdiBiely upon
giving the Comracior notice of such termination. The State
shall not .be required to transfer funds from any other account
to the Account identified in block 1.6 In the event Ibnds in (hai

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAVMENT.

5.1 The coniraei price, method of payment, and terms of
payment arc idenii fied and more penlculariy described in
EXHIBIT B svtiich is incorporate herein by reference.
5.2 The payment by the State of the coniroa price shall be the
only end the compicie reimbursement to the Contractor for oil
expcnMS, of whatever nature Incurred by the Contractor in the
performance hereof, and shall be the only and the complete
comperuaiion to the Contractor for the Services. The State
shall hove rto liability to the Contractor other than the coniract
pnce.
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5.3 The Slate reserves the right to offset from any ei^un'u
otherwise payable to the ConiraRor'undcr'this Agmment
those liquidated ambunij required or permiit^ by N.H. RSA
10:7 through RSA 80:7< or any ̂ her provision oflaw.
5.4 Notwithstanding any pravision in this Agrecmeni to the
contra^, and noiwiihst^ing uhex^ted clrcvfMiarices, In
no event shall the total of all payments authorized, or actially
made bereunder, exc^ the Price Limitation set- forth In block
1.8.

d. compliance BY CONTRACTOR WITH LAWS

AND RECULATipNS/.EQUAL EMPLOYMENT
OPPORTUNITY.

0.1 In conncciiofl with the performance oTthe Scivleea. the
Contractor ̂ all comply with ail statutes, la^, regulations,
and orders of federal. Mic; county or m'untcipal auiKoriiles.
whteh Impose-any obligation o'r thhy upon the Contractor,
including, but not liniited lo. civnl rights and equal opportunity
laws. This may include the requiremeriitdutiirze'eu.<(i]i8ry'-
eids and services to ettfure'thai pdrsom-with'communiiation
disabilities, including vision, hearriig and speech, can '
cornm'unicai'te with, receive information from, and convey
information-id'ihe C^thictbr. -In'addiii^.'ilK Contra^
shall comply wiih=Bll-oppli'cablt'cop'yrigKi laws.'
6.2 During ihc'ierfo'of this 'A'gieenKhL'ihe'Cohtriictdf'
not discriminate against employees or-applieanlj for*''
cmpldymehi because bf-rim,-cblor;-'rcligioh; erttd;'age.-scit',*-
hand'icap, sexual orteniailon, or national origin and will take'
tnjrmctive action to prevent such'ditcrlmlnatibn;.'
6.) if this'Agreement is fundrt in any part by mo'niadfthe
United States,'the Cbniracior'shaircbmply witK all the
prdvrsidns'of E.xMutivc Order-No. 1 1246'(-'Equal-
Emplojmeni 0'piMrturiity"),''os s'upbiemerited by the
rcguiations or-the United-Sut'esiQepivimerii of Labor (41
C.F.R-. Pan'60), antl-wiih a'riy rules,' regulations aitd guidelines
as the State of New Hampihiie orthe' United States Issue to
implement these regulations. The (^tractor further agrees lo

- permit the Suie or United States dcccss to any of the
Contractor's books, records and accqwts for the purpose of
ascertaining compliance with all rules, regulaiioits and orders,
end the covenants, terms and conditions of this Agrcemcni.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide ell
personnel ne«tsary to perform the Services. The Contractor
warrants that ell peraonnei engaged In the Scivices ihsil be
qualified to perform the Services, and thall be properly
licensed and otherwise authorized to do so under oil applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this AgreemcnC and for a period of six (6) months after the
Completion Date in block 1.1. (he Contractor shall not hire,
end shall not permit any subcontractor or other person, firm or
corporation sviih whom it is engaged in a combined effort to
poform the Scrvicci to hire, any peraon who is a State
employee or ofriclal. who Is materially involved in the
procurement, administration or performance of this
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Agftcmcni. Thi$ pfowjion thol) uirvlvc icrmintlion of lhi>
Agretmtni.

7.) The Coniractiftg OfTicer ipecified in block 1.9, or his or
her cuecciSOf. sholl be the Stele's representeiive. In the event
of my dispute concerning the inierprttetion of this Agreemeni,
ihc Contrseiing OfTicer'i decision sKsU be ftnel for the Suie.

8. EVCNTOF OEFAULTmeMCOtES.
1.1 Anyone or rnoreof the following ncu or omistionsorihe
Coni/actor shell constitute m event of deftuli hcrtundcr
("Event of Ocfbuli"):
8.1.'I feiiurc 10 perromlhe Service* tsiisrecionly or on
sehedule;

1.1.3 rkilure to submit eny report retired heretindcr, end/or
1.1.3 fblltire to perform'my other covcnmi, term or condition
of this Agreement.
8.2 Upon the occutToice ofsny Event of Oefsuli, the Sttte
mey teke'iny one. or more, or ft|l, of the foUotving ections:
8.2.1 ilvc'ihcCdnihclcr s-writtiehhoiln s^ifyirigihe Event
of-Oefouli tnd requiring it 10 be rernedied'wiihiiv'iit the
ib'sencc of s greater or'kuer tpecificM'ionbr time, thlny ()())
days from the date of the noiicc; end if the Evehi ofOcfatilt is
noiVifhciy remedied; lerrhinoie this Agrec'i^hi. efTeciive two
(2) days ancr giving Ihc Gontroctor notic'c of termination;
8.2.2 give the'Conirecior a written notice tpceifying the Event
of Ocrsuli end suspending all peyments to be msde under this
Agreement end ortlerlng that the portion of the conirKi price
which would otherwise accrue to the Conirector during the'
period from the date of stich nciice uniil ttith time es the State
daerminu that the Contrecior has curcd ihc Evc'nt of Ocfauli
shall never be paid to the Cpnirecior;
8.-2:3 set orf egsinsi any other obligotioits the State may owe to
the Gohinicior any damsgei the State sulTers by reason of any
Event of Default; arid/or'
8.2.4 tmai the Agreiemeni as brtKhed' and pursttc my of its
remedies at law or in equity, or both.

$. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean a!)
information and things developed or obtained during the
performance of, or aequircd or developed by reason of, this
Agreement, including, but not limited to. all studia, rrpons,
(lies, formulae, surveys, maps, chans, sound recordings, video
icoordingt. pictorial reproductions, drawings, analyses,
graphic rcprcsentavions, computer programs, computer
printouu, notes, letters, mcmorenda.-papers, md docurrwnts,
all whether rmishcd or unHnished.

9.2 All data md my property which has been received from
the State or purdiased with funds provided for that purpose
under this Agmment, ihaJI be the property of the Sutc. and
shall be returned to the State upon demand or upon
termination of this Agreement for any rceaon.
9.3 Confidcniialiiy of data shall be governed by N.H. RSA
chapter 9I«A or other existing law. Ditclosurv ofdaia
requira prior Mriiien approval ofihe State.
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10. TERMINATION. In the event of m early termination of
(his Agreement for any reason oiher than Ute completion of the
Services; the Comraaor shall deliver to the Contracting
Omcer. not later than fiAeen (15) days alkr the date of
termination, a report ('TcnTJinellon Report") describing in
deuil all Services performed, tttd the ooniraci price earned, to
and including the daie ofterminatibrv -'t^ form, lubjM
matta,' conienu and number of copies of the Termiittiibn
Report shall be idcniical to those of my Final Report
described in ihe attached EXHIBIT A.

n. CONTRACTOR'S RELATION TO THE STATE. In
the performanea of this Agreement the ComrSetor is in all
retpecta m independent ebntrieior, and li' neliher an ageni nor
art employee of the State. Neither' Contractor nor my of iu
ofriccTs, employees, agents or nwnbers shall have authority to
bind the State or receive ony benenis, workers' eon^nsation
or other emolumcnu provided by the State to its employees.

12. ASSICNMENTfDELECATtON/SUBCONTRACTS.
The Cohirector-shiirnoi 'assign. dr cthervvise transfer any
Irttcrtst in this Agrcerrieni without'Ow prior wrincn noVrce md
conschi'of the State'. NohcortheSfeNrcts-sKali be
tubobniracted by the Contractor without the prior written
notice and'consehi-of the State.-' '■ '*

13. INOEMNthCATION. The Cortlractor-sh'tl! defend.
Ir^emriify artd hold harmless the State, iu ofHcers and
empioyca, from and against my and all losses sufTcKsd by the
State; iu ofTicers-and employees, and ahy'cnd all clalna,
liabilities or penalties asserted against the State, iu ofTiccrs' ^
and employees; by or on'behairbf eny'pcrson.'on account of,
based or resulting from, arising.out of for urhich may be '
clalm^ to' aritc' oui-'oO'tlk oc'u or pnii'sjlons of the
Cohtractor'. Notwithsianding the foregoing, nothing haein
comaih^ 'sha 11 be deemed to constitute a waiver of the

.sovereign immunity of the Suie, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termiROtion of this Agreement.

14. INSURANCE.
14.1 The Contractor shall, at its sole e.vpensc, obtain artd
maintain in force, and shall require any subcontractor or
aasigrtce to obtain and maintain in force, the following
insurmce:
M.I.I comprehensive general liability Ituutancc againn all
claims ofbodiiy Injury, death or property damage, in amounu
of not less than S 1,000,OOOpcr occurrence and t2,GW,000
aggregate; artd
14.12 special cause of loss coverage form covering oil
property subject to subpa/egraph 9.2 herein, in an amount not
leu than 80H of the whole rcplaccmcni value of the property.
14.2 The policies dcicribcd in subpamgraph 14.1 herein shall
be on policy forms arrd endorsemenu approved for use in the
Slate of New Hampshire by the N.H. Ocparvneni of
Insurance, and issued by insurm licensed in the State of New
Hampshire.
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14.3 The CoAirsctor thsll fumiih to Ihc Conuvciint OTicet
id^iified In block 1.9, or hi>or ber'succeiMr, a cenificAtc(0
of inturo'ncc for fill iiuurvKC retired under (hit Agreement.
Ceniracior sKtU also hjmish to (he Contruiihg OrTtcer
tdentificd in block 1.9, or hit or her mcettor. certincaie(i) of
inturancc Tor ell renewol(t) bfinturence required under (hit
Agreement no later than ihiny (30) dejrt prior to ihc cxpirttion
date orcftch of the insurance pi^kkt. The ccniricat<(t)or
insurance and any rane^nlt thereof thai) be attached and are
incorporated herein bjr refcreTtce. £acheer\)ricttc(t)of
insurance shall contain a clause requiring the insurer to
provide the Contracting OfTieer tdcniificd in block 1.9, or his
or her successor, no less than ihiny (30) days prior uniii'en
notke of cancellation or rrtodificaiion of the policy.

15. WORKERS* COMPENSATION.
15.1 signing this agrcemeru. (he Contractor agrees,
certifies andVarronis that the ConirKtor it iricompliance vrith
or exempt frorri, the requirements ofN.K. RSa chapter 2SI<A
C'ti^erlttrs'Compinjwion'J.'-'
73.3-to'ihc estieni ihle Comracior fs iut^tci to the-
i^'uirrmcrits df'NiH. RSA chapter 2BI'A; Contractor shall
raai'niaih\endT^uiri-'ahy tubcohtractor'or'assignee'(o-t«ure
bnd'rnainiain.-paym'ftii df-Wdrlleti'Cdmpeiltatiohin '' •'
"cbnheciibh With activities which the person proposes to
urtdcnake pursuant to this Agreement. Corttroctor shall
furrii'sh ihe-ConiractihgOrnceridtfiined in bk^ 1'9,'orhii
or her ttkccssor, proof of Workers' Compcnsalion in the
manner described in N'.H:'RSA'chapter'28l «A'ahd'itny
applicable'renetvoi(s) thereof. t<^ich shall be attached arid arc
-incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums of for any-bthef claim-or benefii for Cortiracior. or
any tubcomrocto.r or employee ofContrt^ior; which-mighi
t^risc undcr-opplicable State ofNew Hampshire Workers'
Compensation laws In connection wkh iSe perform'ance of the
Services under this Agreement; • '

16. waiver of breach. No raiiure by the Stau to
enfortc any provisiorts hereof eflcr any Event of Default shall
be deemed a waiver of iu rights with regard to thai Event of
Dcfauh, Of any subsequent Event of Dcrsuh. No express
fiilure to eitforteeny Event orOefault shall be deemed a
waiver of the right of the Sute to enforce each and all of the
provisions hereof upon any furiher or Other Cveril of Default
on the part of the Contractor.

i). NOTICE. Any notice by a party hereto to the other party
thai! be deemed to have been duly delivered or given at the
time of mailing by certified mail, pottage prcpa'id, in a United
States Post OfTice addressed to the parties at the addresses
given in blocks i .2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by on inslnimcni in twiiing signed
by the parties hereto and only oRer approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the cireumstancei pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agrtemeni shall be construed in'aecordanee with the
lows of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective -
successors and assigns. The vi«rding used in this Agrtemcrit-
ii the wording chosen by the parties to e.xpress their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PAR'Ties. The panici hereto^ not Inlend to ', \
benefit any third painlci and this Agrvcfflcni ihall nbt be'
consuvcd 10 confer any tuch'beneflt. '

21. HEADINGS. The headings throughotn (he Agreement
arc for rafcrcTKc putposa only, and the v«rds contained
therein shall in no way. be held 10 explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions Kt
forth in the auachcd EXHIBIT C arc incorporated herein by
rerercncc.

23. SCVERaBILITY. Inihc event any of the provisions of
this A greemeni arc held by o court of compacm jurisdiction to
be contrary to any sutc or federal law, the remaining
provisions of this Agreement will remain in full force and
cfTeci.

24. ENTIRE AGREEMENT. This Agrtcment, wti'Kh may
be e.xecutcd in a number of coumerpans, each of which shall
be deemed en original, constitutes the entire Agroemcm and
undcntanding betivcen the parties, and supersedes all prior
Agrcemeiui and iindcrstandings relating hereto.
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Now Hompohiro Depoftment of Heetth end Humon Services
Alcohol end Other Drvg (AGO) ContfntAim of Core Siretem Supports

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. The ContrBdor shall submit a detailed description of the language assistance
services they will provide to perrons with limited English proficiency to ensure
meaningful access to their programs end/or services within ten (10) days of the
contract effective date.

1.2. The Contractor agrees that, to the extent future leglsleilve action by the New
Hempshire General Court or federel or state coi^ ordere moy have an impact on
the Services described herein, the State ̂ encyrhas the. right to mod.ify .Service
priofttJes and expenditure requirements, under this .^reemeni so as.-td achieve
compliance therewith. /

1.3. Notwithstanding any other provision of the Contrad to. the^contn^, no. seryices.shaD
continue after June 30. 2019, and the. Department shall not be liable for any

paynwnts fpr services provided after June 30. 2019, unless aryf until an
-ap'propriation'-'fof these 'se^ices'h'es been recefved ffom-the state' legistature and
funds ericurri^red for the SPY 2020-2021 and Sfy 2022i20"2i biennia. '

2. Scope of Wprk .

2.1.'Tfalnlrig • ■

2.1.). the Contrador shall provide irainings to address the needs of the'State's
Alcohol and Other Drvg (AGO) Continuum .of Car.e service prnvkfers.. The
Contrador .shall ensuretralnlngs: • - ■ - r.«'.

2.1.1.1. Complement technical assistance (TA) provided.

2.1.1.2. Are consistent with the required professional standards for proy^ers
- 8r>d the workforce which Includes, but Is not llmlled to Partnerahlp for

Success (PFS) grantees.

2.1.1.3. Are offered, based on the Bvallability of space, at no cost to Bureau

of Drug and Alcohol Services staff.

2.1.2. The Contrador' shall provide aoss-system (raining to ensure prpfeasionai
preparation and workforce development for providers In behavioral health and
primary healthcare Ttelds who work with ind'ividuals di>d families addressing

substarKe misuse related issues.

2.1.3. The Contrador shall tdeniify the training needs of the workforce by:

2.1.3.1. Soliciting feedback from the Oepahment.

2.1.3.2. Colieding and analyzing pariicipani evaluation feedback for

Ir>dividu8t trainings and on an annual basis. '

JSl 4 TnMno rnsflOAs EfMMA Cemr*cioi inittM
s/MConwmr«yHuentn)it>utt , ,,
RFP.20l»eDAS-0>WM.COH P*9t < Dttx

Rav.04/2ute

4Will



Now Homp9hlr« Deportmont of Health and Human Sorvlcoa
Alcotwl and Other Drug (AGO) Continuum of Cere Syatem'Supports

EihlbtlA

2.1.3.3. Meeting monthly with ihe Contractor's staff to seek inpirt oh t/ainlng
needs based oh TA provided.

2.1.3.4. Participating in workforce development education and treining
oommiRees to learn what other agendes are Intending to, offer end to
inform these agencies of the ConCr8ctor'& (raining plans.

2.1.3.5. Attending licensing and cehificatton board meetings to Identify
provider needs.

2.1.4. The Contractor shall deliver, trainings as follows, per State Fiscal Year:

2.1.4.1. A minimum of forty-nine (49) inrporoon trolnings end collaborative
educational events Inckiding. but not-limited to;

2.1.4;1.1. Core, Intermediate, and ad^nced leyel tmlnings which meet
licensure and certincation needs.of the wortcforce;

2.1.4.1.2. Trainings spi^fic to the needs ̂f PFSgremecs: and
2.1.4.1.3. Targeted trainings end .cplIabor8l|ye,,^uu\iond, evem^^^^

■  the directtoh ot the bc^rtment'^'l^se^^^^^
and technical assistance'ne^i.

2.1.4.2. A"mihlrhum"olfour(4)on-derniM web'inarsV

2.1.5. the Cdntractof shall create and provide 'trSlnlng lsuittss.* in orter to offer e
systematic epprdxf) to meet credentialihg and contlriuingi' educatioh
requirements.'''which' must be approved by thd Oepartment. The Contractor
shall ensure training suites:

2.1.5.1. Are scheduled six <6) months to a year in advance.

Afeavailableevery"three(3)tofour(4)monlhs.'" '

2.1.5.3. Inctude offerings for individuals with AOO credentials requiring
' ' ' credentidling and/or continuing educetion including, but not Urrtited to.

2.1.5.3.1. Certified Prevention Specialists (CPS).

2.1.5.3.2. Certified Recovery Support Workers (CRSW).
I  ." r

2.1.5.3.3. Licensed Alcohol & Drug Counselors/Master Licensed
Alcohol & Drug Counselors (LADC/MLAOC).

2.1.6. ThecContractor shall manege the training program by:

2.1.6.1. Planning and coordinating unique training activities that ere
affordable end ncri'duplicative of other trainings avaPable in New
Hampshire. •

JSlRSMNCAiTfBlRtnotfttOtft* CcMUA CwitfKtortnBia
'OM Communltir
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Now HampBh^ Oepartmont of Health end Human Servlcoa
Alcohol end Other Onj0 (AGO) Continuum of Care Syatam Supports

ExhibllA

2.1.6.2. Oelivering training by applytng -a spadrum of 'adult le'arnin'g
malhodoiOQies, in such a way as to reach audiohcas statewfda
including, but not limited to;

2.1.6.2.1. ProvidInQ onsiie face-to-faca training.

2.1.6.2.2. Providir>9 distance learning oppcrlunKies such as
asynchronous arxj synchronous educational experiences.

2.1.6.3.. Ensuring that any education programs delivered on-line or on a
website:

2.1.6.3.1. Meet NH DolT requirements.

2.1.6.3.2. Do not allow she visHation to be tracked for analytics or
maikieting.

2.1.6.3.3. Do not maintatn, i^ore, or capture ar^ do rtot further disclose
any protected health Information (PHI), personal information

' (PI);, or other, confldentlar Information;'sollcHed■ eilher by
. social ntadia or the website except .as expressly, provided,in
.thecontract.. .

2.1.6.4. Recording, monitoring, and eval.u8ting delivery pf.tralning.activtties...^.
2.1.6.5. Maintdlnlng a Learning Management System. . -r.. .'a-n-

2.1.6.6. ^ihtaining a training calendar that lists ell Contractor training events
and has links to other related training calendars as apprppriate. -

2.1.7. The Contractor shtfl evaluate the training program by:

2.1.7.1. Evaluating each completed training, at a minimum, for.

•2.1.7.1.1. Training content.
*  * * ✓'

2.1.7.1.2. Instructor knowledge and ability.

2.1.7.1.3. Transfer of knowledge, skills and sbilitles to training

participants.

2.1.7.1.4. Whether the training met the stated goals and objectives.

2.1.7.2. Providing training evaluation protocols, for Department approval

within forty-five (45) days of the contract effective date.

2.1.7.3. Demonstrating an eighty-five percent (65%) or better rating of trainee

satlsfaclion through training evaluations, based on aggregate,
quorterty evaluation dale

2.1.7.4. Administering an annual training needs assessment, beglnnlrtg within
sixty (60) days of contract award, artd every twelve (12) months

thereafter, to assess, at a minimum:

JSI ACMaft S Trtlniao Ifttdii/M SAM A ConlfKtar tnCMt
SfVa ComoTuner Htakh trotituta
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NOW Kampohlre Ooportmom of Hoaim and Human 5«rvlco«
AlcoNol and Other Orup (AOD) Continuum of Care Syetem Support*

Exhibit A

2..1.7.4.1. Certification and llcenaurB needs;.

2.1.7.4.2. Training level and topic needs;

2.1.7.4.3. Preferred format and frequency;

2.1.7.4.4'. Disabilities or learning preferences, and

2.1.7.4.5. General recommendations for trainings

2.1.7.5. Providing key findings of irainins evaluations end annual survey
results to the Depertment for consideration end feedback for training
planning purposes.

2.1.7.6. Utilizing'resutts from training evatuatlons and annual surveys to
ensurecontinudus quality Improvenwnt of tlie trBlrringprogrem;

2.1.8. The Coniradpr.shaU provide all materials, equipment, and'physical space, as
well as, logistical arid ^ff support for the training and education programs
delivered.

2.1.9. The Contractor 'shall provide approved Continuing Education Credits,
applicable-'to the' training audience''8nd-'cert<flcatibn--needs.-' as well as
certificates of completion to participants who complete tlie, finings. _

2.1.10.The Contractor -shall maintain a list of trainers, as approved by the
• Department, for a variety of topics and shall ert^re all tralrrers are qyailfted-io
leach respective courses. li.- .4-.-

2.1.11. The Contractor shall prorr>ole training programs through activities that include,
but are not lirnitcd to: J,. •, ^ i< -• : -:i.

2.1.11.1.Oisseminatlhg available' train'irrg opportunities to professional
networlcs and Boards;-

'2.1.11.2. Collaborating with the Oepartmeni to promote opportunitie's with their
funded contractors including through the Contractor's Communities

'  of Practice (CoP's);

2.1.11.3. Posting uainlngs on the Contractors chronological listings of
professional developmenl activities;

2.1.11.4. Sharing training information through monthly newsletters; and
I

2.1.11.5. Providing targeted martceting with specific associations based on
I  training topic.

2.1.12. The Contractor may collect registration fees from training participants in an
amount limited to expenses for training that exceed the amount funded by the
Oepartment. The Contractor shall:

2.1.12.1. Provide a copy of the training fee schedule wHhin ten (10) days of the
contract effective date lor Department approval.
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2.1.12.2. Report revenues generated by regisirstion fees by; submitting
mortthfy fmsnciat data that Includes, but is not limited to the original
budget monthly expenditures. ar>d monthly revenue received.

2.1.12.3.En8ure that any Tinsncial information gathered as pan of a
registration fee will be protected as required by state rules, state
laws, or federal lavm.

2.1.12.4.Reinvest a minimum of eighty percent (80%) of the revenue
generated from registration fees conned to enhance th.e trainjr^

'  program as approved by the bepartrheht. the Contr'^or 'ehall:
. 2.1.12.4.1.Contribute a minimum of $2,000 per slate fisc^ yMr toward

scholarships. . ';; ' t \
2.1.12.4.2. Provide coffee, tea. end water .fc^ training,events at no cost

to participants using reinvest^'r^ehue: *• • ■■■ • ■

2.1.12.4.3. Invest In capacity to deliver end support trainings by:

-2.1.12.4.3.1.Expanding..remote training atlendance.through the
.  .. use of .remote viewing software end equipment.

.  .....2;1.12.4.3.2.Allovnng for enhanced training s.ultes. ••

' -2:1.12.4.3.3. Providing- targeted and skill>building training.' as
approved by the Department.

2.1.12..5..Repp.rt .-revenues.'ageln.si. reinvestineni .fund, totals .end -report

■  -.progress as part.of moflthly financial reporting.

2.1.13. The Contractor shall administer a process to receive and mortilor schola.rship
applications. The ContraciorshaP: . V*...

2.1.13.1.Coordinate payment for award scholarships to the New'Hambshlre
AOD worlcforce for attendance at approved training opportunities.

2.1.13.2. Ensure a minimum of len thousand dollars ($10,000) per state fiscal

year is reserved for scholarships.

2.1.13.3. Ensure a minimum of two thousand dollars ($2,000) per stale fiscal

year Is added to scholarships from revenue reinvestment furtds. as
referenced in Section 2.1.14.4.1.

2.1.13.4. Ensure ali scholarship applications are submitted to the Department
for review and final epprovat.

2.2. Technleel Assistance

2.2.1. The Contractor shall provide technical assistance (TA) to the AOD workforqe
and direct service providers that:
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2.2.1.1. Ccmptements end supports trainings Identified In Subsection 2.1.
Treiningsi above.

2.2.1.2. Increases professions) service providers' knowledge, skills, end
abilities in using various ou1come*supported and evidence-based or
evidehce-informad programs. poTtctes. and practices.

2.2.1.3. Supf^s effective Implementallon of the fuD spectrum of substance
misuse prevention, inierveniion. treatment end recovery supports
services that are integrated with primary and beheviorai health cere
and aPgn with the Department's efforta to eatablish .whole person-
centered and community owned ayaterru of care.

2.2.2. TIte Contractor shall provide TA in a variety of formats, which .may induda^ but
are r>ot limited to:

2.2.2.1. Fece-to-face. in person meetings. .-...yt;.,

2.2;2.2. Vwtual meetings Indudlng. but not limited to;;

'• ■2.2.2.-2.1. 'Web-based confererKing: t • * •• ••• •" -> •'
2.2.2.2'.2.'Weblnars.

2.2.2.3. Site visits.

2.2'.2.4.' Teliephone caDs and emails. '
2.2.2.5. Oivline and in-person Communities of Practice.

2.2.3. The Contractor, shall provide TA to providers and the workforce on targeted
topics,-.bas^ on:enrierglng issues and needs, as directed by the Department.

. 2.2.4. The .Contractor shall use a project mar>agement system, approved by. the
■ Department, to efftdently monKor, manage, and report TA requests.

2.2.5. The Contractor shaQ utilize online platfonns, approved by. the Department, to
provide discussion forums to agencies served.

2.2.6. The Contractor shall provide TA that ensures program fidelity while meeting
slate and federal grant requirements including, but not limited to:

2.2.6.1. The Substance Abuse Prevention & Treatment Federal Block Grant
(SAfiG).

2:2.6.2. Partnershipfof $ucces5(PFS)Gfant.

2.2.6.3. The MedicatlorvAssisted Treatment Prescription Drug ond Opioid
Addiction (MAT-PDOA) Grant.

2.2.7. The Contractor shaU participate in all relevant federal programmatic weblnars
associated with the Departmenfs awarded grants including but not limited to
PFS, SABG. and MAT-PDOA
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2.2.8. The Contractor shall utilize subject matter experts, as approved by the
Department, to enhance the TA activities.

2.2.9. The Contractor shall provide TA to the Department through seeking end
vrrrting prc|posals for other federal grants as directed by the Department.

2.2.10. The Conuactor shall establish a process for identrfying. selecting, guiding, and
supportirtg promising progmms in becoming a NH:endor8ed, evldertoe-
informed prevention program. At a minimum, the Contractor shall;

2.2.10.1. Establish an evidence-Informed workgroup to deyetop and .manage

activilies vrhich result in identification-as.a NH-endorsed prevention
program. . . .

2.2.10.2. Convene, fadlitate. 'and maintain a panel of informed national and

,  . local subject matter experts to detemrune.lhe.efricacy of programs.

2.2.10.3. Employ NH's Service to Science process.- whose'guidelines are
modeled from the Sybslance Abuse, .end. .Mental, Health. Services
Adminislretion's (SAMHSA's) prr^ss. .which:

2.2.10.3.1.. Establl^es core eiem^ts pf-8.n.eyiden(».:based,p/Bctlce;-;^.;-

2.2.1Q.3.2. Ensures the approach Is grounded Inreseiarch: '

2.2.10.3.3. Ensures valid and reliable data are collected end analyzed to
determine program effedivenes5;-end " ■

2.2.10.3.4. Requires irnplenvntetlon support Induiding. but.r^ lirnited Ip
\  materiats. rnanuais arid training to .s.u'ppph reptipdiior). . .

2.2.10.4.Coordinate, convene, end -fBcilltate the NH Expert Panel, which

represents multiple sectors, statewide and nationally. In the field of
prevent'ion and is responsible for reviewing epplicdiionB subrrtitted In
the NH Service to Science Process.

2.2.10.5. Ensure the applicstion process includes the review and scoring of
the epplication by en expert panel. The Contractor shall ensure:

2.2.10.5.1. Applicants mestlrig application criteria ere endorsed as

Promising Practices in prevention.

2.2.10.5.2. Applicants endorsed as Promising Practices In prevenlion

are giver) the cpilon to continue with the process to become
endorsed as an evidence-based practloe in prevention.

2.2.10.6. Collaborate with the Department to improve upon the current NH
Servrca to Science process by establishing an evidence-informed
workgroup to identify Innovative NH-based programs that exhibit a
level of readir^ess to enter the process of becoming a NH evidence-

informed prevention program.
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27.11. The Conlmctof shtfl facilitate end provide technical end logtsticdi suppon for a
maximum of seven (7) online Communities of Practice (CoP). which are

designed in the format, frequency and length determined by the Oepartmant
end ir>clude. but ere not limited to:

2.2.11.1.1. Substance Misuse Prevention (SMP)

2.2.11.1.2. Student Assistance Programs (SAP)

2.2.11.1.3. Young Adult Strategies

2.2.11.1.4. Continuum of Care

2.2.11.1.5.Treatment

2.2.11.1-.6. Medfcatlon-Assisted Treatment,

'Z^'.l I.V.7. Recovery Support Services'

-2.2.12.' ' The'Contfactdr ̂ hall maintain'the 'Hampshire Center for ExceDenc^'e
current •'pubiic^facing'^ wiebslte (www:nhcenierfpfexceilcnce.6rg)' that; • at' a
minlrhum' pro^des 'best pf^lce end-''other''pr6fe$'siondl''as;$lsl8n'ce infomiation
thatinck^es't>ut'lsnot lirhited'lo:

2.2. i 2. i. All' publlc^ions arid conlehi cr'eal^ tKrbugh this'cb'n'tract.

2.2.12.2. Webpages for each CoP that includes po^'mg alt matertats Including
'* m'eetlng presentatiorv slide decks; audio-recordings;''queaions an'd

answers asked dufir>g meetings." artd'otherlbol's'an'cf resoufM^:"

2.2.12.3. A listing 'of all technicd assistanix-end'tbinlhg'bpportUriliies Kihded
Ihrough this contract.

. 2.2,12.4. A clearinghouse list of other education and (rainir^g,events (hat are
available.

2.2.13. The Contraclor shall develop, update, and upload website content for the NK
Treatment Locator http://nhire8tinent.org/. at the request of the Department.

2.2.14. The Contraclor shall review and evaluate the New Hampshire Treatment

Locator vtrebsite (hftps-^/nhtreatrDenl.org/) in collat)oration vrith the Department
to further refine the treatment locator by Identifying additional enhancements

and features which shall include, but not be limited to: >

2.2.14.1. Improving the ease of use and management of the treatment locator

and database.

2.2.14.2. Exptofing the feasibility of real-time treatment availability and
allowing providers to access and^update their treatment availability.

2.2.14.3. Implementing processes to ensure directory listings are up-to-date.
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2.2.14.4. Identifying end implementing a process to Improve coordination of
edits snd rtew provider Dstings.

2.2.14.5. Identifying, key providers end organizations through which the Center
win edively promote the treatment locator.

2.2.15. the Contredor shall conaborate with the Department to ensure that the
website In Paragraph 2.2.13 is designed, created, and managed accordirtg to
at) NH DolT website requirements, end that any protected health Information
(PHI)., personal informatton (PI), or other confider)tial inrormat,iori. eoiicfted. will
not be stored or captured ort the website ertd shall r>ot be further disclosed
except as provided by contract. Unless notice Is clearty provided on the
website, the Contractor agrees that website visiiation will not' be mon'rtor^
and recorded for website analytics or marketing.

Z.y. Program Eveluetlon «

2.3.1. The Contractor shall develop melhodologtes, in collabordlon with the
DepartrT>ent. to evaluate the overall eff^iveness of the AOD Continuum of
Care ■•System' -which "will irKliide. • but'- riot -'-be' lirhited^'lo'devetaping.
Irhplementing.-ahd administcrlng toois; surveys, pli^s, and"program-level logic
models.'
• • • 1

2.3.2. The Contractor shall provide e summary of evaluation results obtained In
Paregmph' 2.3;1 to the Department arid program'stakeholders'. The
Contractor'shall ensure the summary includes, but is hist llrnited'to: ■
2.3.2.1. Demonstrated progress in meeting implementation goals.

Z3.2.2. An explar\ation of chaDengas ar>d successes that contributed to the
outcomes. ... ./v

2.3.2.3. Idenlrfication'of opportunHies for improvement in Imptementalion to
lead to improved outcomes.

2.3.3. The Contractor shall utilize subject matter experts, as approved by the
Departmenl. to enhance the program evaluation activities and scope of wortt.

2.3.4. The Contractor shall evaluate ar^d provide support to programs funded by the
Departmenl. as directed by the Department end required by each funding
source, to ensure program fidelity and that federal and state evaluation
requirements and program outcomes are beir^ dchieved Including, but not
limited to;

2.3.4.1. SABG, which includes a minimum of one (1) independent peer
review per state fiscal year to assess the quality, appropriateness,
end efficacy of treatment services.

2.3.4.2. The Partnership for Success (PFS) Grant.
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2.3.4.3. The Med'icatlor>-Aft8i3ted Treatment Prescription Orvg and Opbld
Addiction (MAT-PDOA) Grants.

2.3.4.4. The State Targeted Response to the Opiold Crisis (STR) Grant.

2.3.4.5. Governor's Commission Programs managed by the Department.

2.3.5. The Contrector shall parlldpate In all federal evaluation webinars associated
with the Oeparimenrs awardM grants including, but not limited to PPS,
SABG, STR, and MAT-PDOA.

2.3.6. The Contractor ehatl. In consultation with the Departmont:

2.3.6.1. Oovelop evaluation documente required lor state'and federal grants.

2.3.6.2. Provide data as requested, by the Depertment.

2.3.6.3. Participate in SAMHSA evaluation and programmatic webinars.

2.4. Data Coilectlon, Analysis, tnterpretiUon, Reportlrtg, and Support

2.4.1. The Contractor shall assist end support the Department in the edition,
analysis. Interpretation, and reporting of data for' the pulses of rrhprovlh'g
and informing'^ subst'ance misuse poftcies, programs, and practices. The
Contractor-shall ensure ectivHies include, but ere not limited to;

2.4.1.1-. Identifying existing data evailabie at the federal, stale, and local
.  , levels that can be utilized for problem identrf^ten 9s well as

strat^ies and services to effectively address these 'Is^es.

2.4.l.2._tdentlfyinomethodologie8ford8t8C9nection. ,

2.4.1-.3. • Identifyingreporting recutrcmcnl$>.

-2.4:1.4. Gathering and complfing relevani drug and'StooKoruse-disorder
Information and data.

2.4.1.5. Analyzing and translating data Into a varlaly of formats.

2.4.1.6. Facilitating the ooDec6on end reporting of data.

2.4.1.7. Collaborating with contracted providers.

2.4.1.6. Integrating quality data assessment procedures into regular data
management pract ices.

2.4.1.9. Developing a summary report of aggregate data.

2.4.1.10. Developing narrative responses.

2.4.1.1 l.Prepartng documents as determined and requested by the
Department.

2.4 2. The Contractor shall employ software, systems, and tools approved by the
Department to analyze quantitative end qualitative data.
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2.4.3. The Contractor shell support the reporting needs of .the Internal Oeparlnienl
Data Dashboard by. assisting with gaihertng and providing data from relevant
sources, as directed by the Department.

2.4.4. The Contractof shaJI utilize wbject matter experts, as approved by the
Department, to enhance the data analysis, interpretation and support
activities.

2.4.5. The Contractof shall design and publish compiled reports using data supplied
by the Dopartmeni and through other sources, upon the request of the
Deperiment-. consistent with oil state and fa^'ral rutao er>d laws. The
Contre^or shall er>sure compilad reports include, but ore not limited to:

2.4.5.1. Reports related to SUD prevention, treatment, end recovery support
services provided and outcomes achieved, statewide, including but
not lirnited to an ennuaisystem levels,tatus report.

2.4.5.2. Targeted reports on enje^ging issups^.^. ,

2.4.6. The Contractor.shall provide reportS'ln' user-frfendly.'end-ec'ceSsibiei'fortnets;
as directed by-the Department ̂ncluding^ but-noMimlted.to:!K«: -I'-i

2.4.6.1. Data summaries.

2.4.6:2. iMue, briefs.' -l" T.!
2.4.6.3. Slide presentations. . •, • . •»- •

2.4.6.4. Written riepoils:

2.4.6:1 Data-dashboards, chertsend gmphs'.'

2.4.6.6. Tables thai visually represeni data and research findings. •

•2.4;7-.-'The- ContrBctor shall rnalntain the privacy and confidentiality of rion-

detientified information obtained, gethered. stored, or transrnitted' by' ections
including, but not limited to:

2.4.7.1. Locking eccess to all electrorw and print files;

2.4.7.2. Ensuring that sensltrve data is never stored on users' personal

accounts with any cloud-based service; such data are only to be

stored on corporate accounts with services that are spectfically
approved for the storage of sensitive data;

2.4.7.3. Ensuring all sensitive information are encrypted in t/ansmisston via
SSL. TLS. or similar mechanisms, using FlPS-oomprtant Sbrarles for

cryptographic functiont and that sensitive data Is not transmitted
over insecure connectloos; and

2.4.7.4. Ensuring ail sensitive data are not stored on third-party servers,

unless those third-party providers have agreed, in writing, touted
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the dale as required by lew. regulation, and by 8greemenl(8} with the

data owner.- All agreements with Ihlrd^rty providers must be
approved by the CIO, COO, or President of JSi.

2.4.7.S. Ensuring that data, statistics, or information derived from the data
thet directly or inferentlally IdenUftes any Individu3i(s), Irtcluding
cases, family members, or providers, shall not be published or

released in any form.

2.4.8. The Contractor shall maintain the secure storage of ail r>on-detdentified data
cttoined, gathered, stored, or transmitted by'any consultant or eubcontractor.

The Contractor shall ensure:

2.4.8.1. All sensiirve. non-dekjentrfied data is stored on en encrypted, secure.
HIPAA-complianl drive.

2.4.6.2. Only authorized Individuals listed in spetrfic data use agreements ere
perrnined to access these respective data.'

.2.4.8.3. Ml workstations end servers utilized by staff ere equipped with:

2.4.8.3.1. -Up-to-dete onb-vlrus software

2.4.8.3..2. - Up-to-date matwere detection and software firewalls.;

2.4.8.4. on all'servers ere back^ up nightly, ahd'an-teckup rhedlia' Is
stored in secured locations'and transrhitted Ih'lock^ cont^in^.

2.4.8.5. A minimum of one copy of all data efe.stbr'ed in* e secure'^te stbrag'e
location io assure dale recovery in the cvcrit of'disa^er " ■"'■ ■ ■

2.4.8.5. Backup media wtvch is utilized to rebuild all servers and workstations
to ensure backups are being performed end are.effeciive. •

2.4.8.7. The secure drive •contelning the data Is sanitized by wiping and
overwriting the data In multiple passes upon comptetion of eny data
retention period.

2.4.8.8. Alt media containing non-public data are destroyed in a manner that
ensures data are not recoverable.

2.4.8.9. Electronic storage devices are physically destroyed or sanitized by IT
staff before reuse. '

2.4.8.10. Disposal of data storage devices that are no longer required ere
aulhortzed by en IT Manager, who certifies that all company and
personal data have been removed from them prior to disposal.

2.4.8.11. Device or media destruction Is performed by a quaHTied data-
destruction organtzation. witnessed by an IT staff member, end
documented In writing in instances where devices or media are to be
destroyed prior to data cleentng.

JSI RntvcA 4 TnMng iftiVtul* CihlMA Ccntrvctor InfOtii.
4/br* C«nvmrA)r KMflh MOlua
RFR-ZOIS-BOAS-OSUMCOH P»0*l3flf7e Qet» f/Wf%

R*v.0«/24/IS



Now Hompohtfo Doportmontof Hootth and Human Sorvicoa
Alcohol and Other Drug (AGO) Continuum of Cere Sjratam Supporta

Exhibit A

2.5. NH Youth Risk Behavior Survey

2.5. V The Contrsdor shall provide administrative assistance to the Department for
the imptementalion of the bi-annual Centers for OlMase Control and
Prevention (CDC) NH Youth Risk Behavior Survey (YRBS) vrWch Includes, but
is not Umited to;

2.5.1.1. Prfnting. delivery and distrlbuiion of approximately 45,000 paf^r-
based surveys lo more than eighty (60'») participating public high
schools statewide, formatted-In accordance with the requtremenis of
the CDC (https://www.cdc.g0v/healthyyouth/data/yrbVdata:Him) and
the Oepartmont. In booklet form;

2.5.1.2. Coitectlfig and scanning completed surveys;- ' •

2.5.1.3. Developing a clean dataset of coded results: and

2.5.1.4. Provid'ing' the. date to the Depariment in .a clean date file in ASCII
format.ensuring thial any prol^ed. health information (PHI) or SUO
data induded In the reports is disclosed in accordance with slate

'  ' ' njle's, state and federal laws, including the requirements of 42' CFR
Part 2.

2.6. Governor's Comrhlsslon on Alcohol and Other Drug Abuse Prevention.
Trootmenl, 8r>d Recoveiy (Commission) 1

2.6.1. The Contractor Shan design and publish semi-an'ntial reports for"(he
Commisslonineccordar>ce-wiihRSA'12-J:4.

2.6.2. The Contractor shall'pro^de adrnlnist'ratrve'support-and techhlddr'aisisishce
for the Data end Evaluation Taskforce (Taskforce) of the Commissipn 'which
incfudes. but Is not limited to; - ' • • -• '• . . • j •.

2.-6.2.1. Convening Taskforce mernbers at (he direction of the Taskforce and
the Department.

2.6.2.2. Managing end facilHating a minimum of Six (6) meetings per year,
which includes, but is not limited to maintaining records of meetings

ar^ activfties related to the Taskforce.

2.6.2.3. Developing and Implementing practices and processes that ere
demonstrated to t>e effedive including, but not limited to:

2.6.2.3.1. Developing capacities for sustaining the State
Epidemiologlcsl Outcomes Workgroup (SEOW).

2.6.2.3.2. Developing useful products and d'tsseminating product
information lo key decision makers.

2.6.2.3.3. Continuously evaluating data and systems for effectiveness.
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2.6.2.4. Iddntifylng and retrieving data sets from a divers^ group of suppliers
of relevant data and translating data into a variety of fbrrnats.

2.6.2.5. PartlcipatinQ with the Department in the collection and analysis of
data.

2.6.2.6. Identifying key data indicaiors for use in monitoring progress acrosa
providers and program areas.

2.6.2.7. Assembling a dashboard of measures for seml-ennuet reporting es
directed by RSA 12-J;4,

2.6.3. The Controctor shaD coordlr«te wtth the Depenment to enaur© the
Commission is meeting ell data collection, analysis, and rapoftirtg
requlremants as ariiculaled in RSA 12*J.

2.7. Cost-Efroctlvonese Reporting

2.7.1. The Contractor shall create ertd produce a Prograrn lrwnlory. Report,, ̂in
accordance ;with Chapter 502 '(H81626>. New\'Hamp8Hlre\8ws'of ioifi'lfor
the Commission end the Oepertment with a proposed target date of December
1. 2016 for.the COmnr^sion's release proposed^'by January-lr-(2010.>''that
includes en inventory of Bll'alcohol.8nd'drug':abusepraveritto.n;:ire3tm8ni.i8r>d
recovery programs-fur>ded in whole cr in>part by ihe.Obmmisslon':. '• .

2.7.2. The Contractor shell ensure the P^ram InWht^'Robort Includes, but Is not
limited to. the foliowr.ng information for.each-program:- • -w- .

2.7.2.1. Program<fe^rlp|lob. '
■  2.7.2.2. Intended outcome.

2.7.2.3. Target participant population.

2.7.2.4. Oversight agency. . ' .

2.7.2.5. Annual budget.

2.7.2.6. Average cost per panicipent.

2.7.2.7. An assessmeni of the evidence of effectiveness for Intended

outcome.

2.7.2.7.1. For this report, "evidence of effectiveness' means

documented results of evaluation assessing the effect of the
program on the Intended outcome for program perticipents.
or program benefldarles in the case of prevention programs.

2.7.2.7.2. This may include results of program evaluation conducted In
New Hampshire or en evidence rating developed by

metching the program to available research using nationally

recognized clearinghouses of program evaluations.
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inchidlng, but not UmrteC to, those included In the Pew-
MacArthur Results First Ctearinghouse Database.

2.7.3. The Contractor shall submit e work plan tor the Program Inventory Report to
the Oepartmeni within 30 days ot the oontraci elective date.

2.7.4. The Contractor shall create and produce a Cost-Ettectivaness er^ Outcomes
Report, in accordance with RSA 12-J:5. (or the Commission and the
Department r\o later than December i, 2019 and annually thereaner for the
Commjs3tor>'8 release no later then January 1- ot the following year thai details
currently funded programs including, Out not limited to:

2.7.4.1. Findings relative to the outcomes.

2.7.4.2. Aggregate data end reports on findings relative to the outcomes as
applicable to different prograrn goals and context which may include,
but not be limited to:

2.7.4.2.1. Deidentified participant / client demographics.

2.7.4.2.2. Duration of participation or average length of stay.

2.7.4.2.3. Changes in knowledge, beliefB, and behavior.
2.7-4.2.4. Program completion progreni type in^uding, t>ut not

lirhited to:

2.7.4.2.5. Diagnosis.

2.7.4.2.6. . Primary drug of use.

2.7.4.2.7. be-ident)fied. aggregate client demographics for treatment
• prbgrarns ' •

• 2.7.4.2.6. Referral pathways including, but not limited to:

2.7.4.2.8.1. Primary care.

2.7.4.2.8.2. Justice system.

2.7.4.2.8.3. Mental health system.

2.7.4.2.8.4. School system.

,2.7.4.2.9. Treatment capacity versus utilization.

2.7.4.2.10. Program-level treatment outcomas Inctuding, but not limited
to:

2.7.4.2.10.1. Subsisnca use reduction or abstinence.

2.7.4.2.10.2. Housing status.

"  . 2.7.4.2.10.3. Recidivism.

\  2.7.4.2.10.4. Employment.
JSTRuMfGhSTriMnetraimitt EtfAflX Conncior tnttm
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2.7.4.2.10.5. Education program status.

2.7.4.2.10.6. Engegemont with recovery supports.

2.7.4.3. Cosi-eneciiveness of programs and projects.

2.7.4.4. EvidefKe of effectiveness of programs funded in wtiofe or in part by
the Commission.

2.7.5. The Contractor ehali ensure the Cost-Effectiveness and Outcomes Reports
contain an evaiuatlor> of a minimum of four (4) programs ider>tified by (he
Commission, as foltows:

2.7.5.1. The Initial annual report will address four (4) treatment programs.

2.7.5.2. The second annual reporl will address four (4) prevention programs.

2.7.5.3. The foOowIng annual,retorts will aitemate between treatment' end
prevention programs.

2.7.5.4." Programs'wIB be chosen from the'teh llOj hlgihest'enriual doBar
vatuepr^fams.-exctudinglawcnforcDrheht'programs. '' * •" - '

.  . - -.t.--;...-;-

2.7.6. The Contractor shall ensure the cost-€ffectlvenes8.ana[y5ls,p^orTr«d.perm
comparisons between seiected programs witMn a.given category.., . .

2.7.7. The Contractor shall ensure the annual Cost-Effectiveness and Outcomes

Reports: r: i •

27.7.1. Represent outcomes as program effects on "the--participant

'  ' population; not docurhentetion of the delivery of the program.

2.7.7.2. Include cost-effectiveness analysis using an economic evaluation In
which the costs artd consequences of alternative interventions are
expressed as cost per unh of outoome.

2.77.3. Identify evidence of effectiveness by assessing the effect of the
program on the intended outcome for program parttdpants, or
program beneficiaries in the case of prevention programs.

2.7.7.3.1. This may Include results of program evaluation conducted in
New Hampshire or an evidence rating developed by
matching the progrern to available research usir^g nationally
recognized clesringhousas of program evatuations including,
but not limited to (hose Included in the Pew-MacArlhur

Results Fini Clearinghouse Database.

2.7.6. The Contractor shall submit a work plan to the Department for the cost-
effectiveness analysis within thirty (30) days of the Governor's Corrtmission
identification of the four (4) programs to be analyzed.

JSI RmtitX A Tnkikio tfttStft* EjMWA Contrvcier InOte
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2.7.9. The ConlfBCtOf shall parildpale In arty wortgroops or committees established
by the Oepa^^nt and/or the Commission to evaluate the usefulness of the
cost-effectiveness reporting and incorporate any modiftcations to the process
as developed in the worlrgroup or committee where approved by the
Commission.
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2.6. Partnership for Success

2.8.1. Partnership for Success (PFS) 2016

2.6.1.1. The Contra.clor shall provide TA end evaluation support for the
Department and suP-grentees fur>ded through SAMHSA's
Partrwrship for Success (PFS) 2015 Grant. The Contractor shall
ensure TA includes, but is not limited to;

'2.6.1.1.1. Designing surveys.

2.6.1.1.2. Reviewing evsluotion sdministretlon procedures.

2.6.1.1.3. Reviewing evaluation reporting methodologies. •

2.6.1.1.4. Anatyxing the sdmintstrallon of evaluation results.
1

2.6.1.1.5. Aggregaling schooMevei survey and young adult data..

2.8.1.1.6. Parlicipaling in the Department's Partnership for Success
adylspry and evaluation teams.

2.8.1.2. The Contractof shall ensure all. federal reporting for.the PFS 2015
grant roguirements are met.

2.6.2. Project Success Student Assistance Programs

2.8.2.1. The Contractor shall provide services for the Student Assistance
. Program in order to Increase.staff and provider knowledge and skills.
The Contractof shali.ensure services include, but are not-limited to:

2.8.2.1.1. Training. ■

2.8.2.1.2. TA. .

2.8.2.1.3. Program evalustion.

2.6.2.1.4. Data analysis.
\

2.6.2.1.5. Interpretation of evaluation results.

2.6.2.1.6. Support.

2.8.2.2. The Contractor shall review the following evaluetion strategies with
the Department and advisory group for possible Inclusion in the
evaluation plan;

2.6.2.2.1. Procese data: Refers to who Is receiving which
intervent'ions or information and when.

2.8.2.2.2. Knowledge attitude and behavior tKAB) Informollon:
Typically collected utilizing eurveya, but may be -gathered
through direct observations or qualitative approaches
Including, but not limited to focus groups Of sun/eys with

jsi Rwwth * Tftmino witftuw trtWA Cormaoi itomt —
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parents or teachers, ensuring parental consent is obtained
j  prior to completing KA8 coDection from students directly.

2.8.2.2.3. School performance erKl disciplinary data: Considers (he
change in gredes. truancy, end behavioral issues through
baseline before (he student started with SAP and through
change at the end of school year, which requires having
access to Individual level data for each partidpani as well as
an aggregate summary of all students In the same school
and time period for comperison purposes.

2.8.2.3. The Contractor shell provide recommeridatlons on data products

based on the evaluation findings of the PFS 2015 grarti to a variety
of stalcehotders which include, but are not limited to;

.2.8.2.3.1. Schooledministfatibhs.' — .

2.8.2.3.2. Boards. ' ■ ■ ■ ■ ■ ■ - ■ • ;; ^

2.8.2.3.3. Corhmunliles. ■; ^ -
2.8.2.3.4. The Governor's Commission on Alcohol and Drug Abuse

Prevention; Treatfhemand Reco'rtry. ■ •

2.8.3. Young Adult Strategies

2.8.3.1. The Contractor shell provide Inforrr^ailon and TA to the Regtonal
Public (health Networits' (RPHNs') Substance Misuse Prevention

-  'Coordinators and Young' Adult Coordinators related to the Young
>  .Aduit-Strategies. for.young adults ages eighteen (18) through twenty-

five (25) years, regarding implementing end monl1orir>g evtderrce-
'  informed strategies, as well as planning end facititat'ing a Community

of Practice. The Contractor shall ensure TA may Inctude. but Is not
limited to assistance vrHh: -

2.8.3.1.1. Coordinating and devetoping content for orientations.

2.8.3.1.2. Developing implementation manuals.

2.8.3.1.3. FaciStating strstegic planning and training in the application
of the Straleg'ic Prevention Fremeworlt.

2.8.3.1.4. Providing learning opportunities through the use of subject
matter experts.

2.8.3.1.5. Devetoping tools to coftect evaluation data that meets federal
reporting requirements.

2.8.3.1.8. Consulting with the Department on agendas.

2.8.3.1.7. Securing spealrers/presenters.

xU-JSlRcMO/cnSTnMrglrolItu:* EtfttdOA C«nncOrli«Wi
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2.6.3.1.6. Training, devetoping. and posllng resources on- the
Contractor's website.

2.8.3.2. The Contrector shall develop and inftplement en evaluation plan. In
consuRaiion with the Oepartment. for Young Aduti Strategies that is
consistent with federal requirements.

2.8.3.3. The Contractor shall administer a statewide online survey for young
edurts ages eighteen (18) through thirty (30) years that shell be
available for-response for thirty (30) coneecutlve days and shaQ
begin wilNn sixty (60) days of the iniiiatlon of the contract.

2.8.4. Media Messaging for Young Adults

2.8.4.'1. The Contractor shall provide TA-to the RPHhfs related to the

ongoirig young adult sodel media campaigh that specrfic^ targets
the yoimg adult popuiaticn.eges eighteen.(18) through, twenty-lrve
•(25) years. In order to create awareness:of the risks of underage
..drinking and high-risk alcohol use,-such as binge drinking.

2.8.4.2. The Contrador shall .conduct activliles to ensure the delrvery of
substance misuse'preventfon''social media messages Is appropriate
for a variety of venues. •

2.6.4.3. The Contractor shsD ensure activities include, but are rtot limited to:

2.8.4.3.1. Developing an evatuation plan of the young adult social
media.campaign Department approval.

2.6.4.3.2. Irnple.mentlng.the approved.evelya.tion plan.

.2.8.4.3.3. Provtding.a written report of evaluation findings induding
• • » recommendations for tmpfovemenis.

2.8.4.4. The Contrector shall deploy campaign strategies that ere culturally

sensitive based on the evaluation findings end reoommeruJations.

2.8.4.5. The Contractor shell provide services, as approved by the
Department that include but are not limited to:

2.8.4.5.1. Marketing;

2.8.4.5.2. Strategy development.

2.8.4.5.3. Traditional and digital advertising.

2.8.4.5.4. Public relations.

2.8.4.5.5. Market research.

2.8.4.5.6. Formative research.

' 2.8.4.5.7. Creative development and produd'on.

jSin«sMrcASTntiinQimitiut0 EiMma Cont/aowtnttM
CcnvtiunBy tmlButt •/nYia

Rrp-20i»a0AS4S^coM A»e«2o«(2e oat*'"""

ntv.04r24/io



Now Hompthlro Ooportment of Health and Humen Services
Alcohol and Other Onig (AOO) Continuum of Caro Sjratam Supports

EihlbltA

2.6.4.5.6. Media planning end buying.

2.6.4.5.9. Full web aervices.

2.6.4.5.10. Augmented reality.

2.8.4.5.11. GeO'targetlng.

2.6.4.5.12. User^experience design.

2.8.4.6. The Contrector shell Implement digiiat media campaigns, as
approved by the OepaitmGnt, thai include but ere not limited to:

2.8.4.6.1. Binge-Free 603: What's your Reason?.

2.6.4.6.2. Preppy-panier peer crowd campaign

2.6.4.7. The Contractor shaD ensure. any website or media campaign
accessing or gathering user Information shall not store, retain, or

' collect personal identifying information of the user.' including IP or
email ̂ dress.'

2.9. Building Long^Term Sustalnablllty for Worltforce Development.

2.9.1. The Contractor shall leverage multiple resources and partnerships to build
long-te^ woritfofce sustaihabDity end to Incfease end expand wortifdrce
development efforts thai address substance misuse/■ ■ ' ̂

2.10. Outcomes . o' -. . .
2.10.1. The Conlrectpr shall provide seryipcs that .rpsytt. irt the irnprpyement of

policies, practices, data collection, and enaly.sis pf the App.Coritinuym^of
Care system to mitigate substarKe misuse 'and its consequences for
Individuals by:

2.10.1.1. Increasing professional service provider's knowledge, skills and
abilities in the use of various outcome-suppofted and evidence-
based programs, policias. end practices;

2.10.1.2. Improving provider's overell operations as Ihey relate to programs,
policies, and practices:

2.10.1.3. Supporting integration of AOO services within primary end behavioral
health care;

2.10.1.4. Providing TA In the form of consuttailon end guidance on delivering
outcorne-supported end evidence-baaed services in order to assist
providers to build internet capacity and Increase knowledge end
expertise to the changing landscape of healthcare;

.  2.10.1.5. Providing program eystuallon to measure outcomes end processes
in order to continually enhance and improve the quality of services
delivered; and ^ ^
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2.10.1.6. Providing data enalysb. irKluding interpretation and translation of
data, to inform the decbion-making process.

2.10.2. The Contractor shall collect data to monitor Implementation of contract
activities which shall include, but rtot be limited to:

2.10.2.1. Participation in trainings and CoPs.

2.10.2.2. Dissemination of products and data.

2.10.2.3. I^easurement of the outcomes among those reached by these
activities using:

2.10.2.3.1. TA satisfaction evaluation surveys.

2.10.2.3.2. Training satisfaction evaluation surveys including en annual
training needs assessment.

2.10.2.3.3. CoP satisfaction evaluation surveys

2.10.3. The Contractor shall employ quality improvement activities for each scope of
service activity area. which includes, but is niot limited to:

•2:-l0..3,1.Cfeatin9:and employing a work plan for each scope of work identified
In this Exhibit A.

•  * j ̂  • * • . *,

2.10.3.2. Studying evaluation findings to conllnuousty refine, improve, and
adapt future activities as needed. ■

t  ' , 'J:

2.10.3.3. Reviewing progress towards planned .actlvllles and obj^ives with
' ' ' 'the Department. .

2.10.3.4. Addressing any challenges by sharing finding's iwih the Department
and determining appropriate strategies to address the challenges;

2.10.3.5.Establishing a minimum evaluation result as eppDcable, wlthMnpul
from the Department and ensuring: <

"2.10.3.5.1. Evatuafions with findings below the established minimum

• standard result in the start of a quality improvement cycle.

2.10.3.5.2. Quality improvement cycles will be Implemented based on
annuel fir>dlngs

2.11. Project Management

2.11.1. The Contractor shall meet with the Department, as requested.

2.11.2. The Contractor shall establish a project management stretegy. as approved by
the Department, that ensures:

2.11.2.1. All project tasks and ectivttles ere Identified and monhored.

2.11.2.2. Potential issues impacting outcomes are Identtfied.

JSlR«SMicr>*Tr»N/«MRuU EtfV&QA Ccnnoor lAlUtf*
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2.11.2.3. Deliverables are met as identifted tn this Exhibit A, Scope of
Services.

2.11.3. The Conlrector shall conduct e proved kick-off meeting with the DepBrtment

and identifted project staff within ten (10) business days of the contract
effective date to review proposed project management strategy.

2.11.4. The Contractor shall provide a work planAlmetine to the Department that
defines the mllesiones.. octiviiles. detiverabtes. due dates, and anticipated
staffing needs for each scope of woht wHhIn ten (10) business days foDowlng
the klck«off meeting.

2.11.3. The Contractor shaD facilitate regular fub'team meetings to ensure all staff
remain informed of current work ptan actrvfties. materials, deyetopn^ent

initiatives, and ail overarching project issues.

2.11.6. The Contractor shall distribute minutw from meetings, prpjed materials,
resources across all projed/staff. irwludiri^,. the/.be(>a'rtrTnenl,' 'a
network^, cloud-sKaring platforrn that faciiilates ̂ la.twation.^ ^

3. Deliverables ■" ■ ' ^ • ;V'- ■

3.1. Training

3..1.1. The Contractor shall deliver trainings as (olio^. per state fiscal year:
3.-1-..1;.1... A.minimum of. fprty-rtine (49) in-person trainings including, but not

.Itmlled to: . _ , ^ .
• 3.-1:t;1.>1.- Core, intanmediale. and. advanced level trainings which meet

llcensure and certirxaiion needs of the workforce;

■  '3.1.1.1.2. Trainings specific to the needs of PFSgrantees;'arKl ■
3.1.1.1.3. Targeted trainirtga as determined by the Department

3.1.1.2. A minimum of four (4) on-demand weblnars.

3.1.2. The Contractor shall adminisler an annual training needs assessment,
beginning no later than sixty (60) days of the contract effective date, and every
twehre (12) months thereafter and shall provide key findings to the Department
for consideration and feedback for training planning purposes and to ensure
contrnuous quality improvement of the trainirig program.

3.2. Technical Aesistance

3.2.t. The Contractor shall provide a tbt of TA requests to the Department for
approval on a weekly basis.

3.2.2. The Contractor shall compile a list of TA provided and shall include this in the
written monthly progress reports detailed in Section 3.

iS)Rm»/cniTnHnoinuliut* EiNbBA Cofltrecw mtisii
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3.2.3. The Conlractor shall fadfitate and provide techr>lcal and loglstlcat suppph for a
maximum of seven (7) online Confvnuniiles of Practice (CoP). which are
designed In the format, frequency and lengih determined by the Department
end include, but are not limited to:

3.2.3.1. Substance Misuse Prevention (SMP)

3.2.3.2. Student Assistance Programs (SAP)

3.2.3.3. Vourtg Adult Strategies
(

3.2.3.4. Continuum of Care

3.2.3.5. Treatment

3.2.3.6. Medlcation-Asslsied Treatment

.3.2.3.7. Recovery Support Services . : .

3.2.4. The ConUactor shall identify a minimum of one (1) NH prevention program,
per state fiscal, year, to participate in the NH Service to Science process.

3.3. Program Evaluation , .o ?'.- v' " i/••''•••fi-' y.'.:.'-'

3.3.1. The Cohtractor shall' develop, in consuttation with the Department evaluallon
documents required for slate and.federal.grants.

3.3.2. The Contractor shall supply Ihe'Department with all docurhents-and findings
relative .to the independent peer review performed within each state fiscal
year. '

3.4. NH YRBS, ■ ■ ■ . ■ . / '■ i. ■ ■
3.4.1. the-Contractor shafl'print, package.-deliver and''distribute a minimum of

- 45,000 surveys to a minimum ofelghty (80) participating public high schools.
'  'st^ewide.

3.4.2. The Contractor shall collect end scan completed sunreys dr>d develop a clean
dataset of coded results and provide the data to the Department in a dean
data file in ASCII format.

3.5. Governor's Commission

3.5.1. The Contractor shall publish semi*annual reports for the Commission in
accordance whh RSA 12-J:4.

3.5.2. The Contractor shall manage and facilitate a minimum of six (6) meetings per
state fiscal year of the Govemofs Commission Data and Evaluation Taskforoe

3.6. Co8t<«fTectlvene88 Evaluation

3.6.1. The Conlractor shall aeate and produce a Program Inventory Report, In
accordance wllh Chapter 302 (H81626). New Harnpshire 1.0W8 of -2016. for
the Commission and the Department with a proposed target date of December
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1, 2018 for (he Commission's release proposed by January 1, 2019, that
includes an inventory ol all alcohol ertd drug abuse prevention, treatment, and
recovery programs funded In whota or In part by the Commission.

3.6.2. The Contractor shall create and produce a Cost-Effecthrehess and Outcomes
Report for the Commission and Ihe Department no later than December i,
2019 and annually ihereaftisr for the Commission'e release no later than
January 1 of the foSowlng year that details currently funded programs.

3.7. Pertnership for Success

3.7.1. Tl^e Contractor shaD develop an evaluation design for the Student Assistance
Program sixty (60) days from the contract effective date.

3.7.2. The Contractor shall Implement the evaluation of the Student Assistance
Program' no later than ninety (90) days from the contract effective date.

' 3.7.3. The Contractor shall provide tt« Department end PFS Student Assistance
R'rogrem 'sub^edpients with analysis of data provided tp.the Contractor by the
end ofeach fiscal year."

✓

3.7-.4.' tf^o Conlrattor" shall■ conduct at■ a minimum ■four (4) -fpcus groups wllh
stakefiolders associated with Student Assi^anda'Program's fiscai'yeaK'

3.7.5. The Contractor shall submt the Young Adult Strategies evaluation plan no
later than thirty (30) days from the* contract effective date for Dep^ftrrwnt
approval:

3.7.6. The Cohtractor shall Implement the evaluation of Young Adult Strategies no
later than ninety (90) days for the contract effective date; t . -

3.7.7. The Contractor shall provide the bapariment with ahai^is' of tho'evaluation
•' data vrllhin 60 daysefterlhe end of each fiscal year.

3.7.8. 'The Contractor shall submit the Young Adult social rrtedia campaign
evaluation plan within sixty (60) days of the contract effective date for
department approval.

3.7.9. The Contractor shall implement (he evaluation of the Young Adult social media
campaign no later then ninety (90) days from contract effective date.

3.7.10. The Contractor shall provide a written report of the Young Adult socidt media
campaign evaluation rmdings, including recommendations for Improvements,
no later than sixty (60) days from the dose of the evaluation.

3.7.11. The Contractor shaQ launch the •Prappy-Panier' media messaging campaign
by September 30, 2019.

3.8. Reporting and Meetings

3.8.1. The Contractor shall provide a written monthly progress report to the
Department related to accomplishments of the contract g^ end

jSi A«t«#rcn 4 Trtinlno imttut# EiM&BA C#wactar>ftOttr\7^. , .
0/Wb C«<T«TwUrf H#cftb hvtSwt# f/Tail
WP.»l»-80ASei-ALC0H P#9#J5bIM (*!• !
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N«w Hamp«hlr» Oepaftmoni of Hoalth end Human Sanrlcao
AlcoHoi and Other Drug (AGO) Continuum of Caro Syetom Cupporta

EihlbltA

perlormanoe measures, for each scope of worti. which includes, bul is noi
limited lo:

3.8.1.1. A summary Of (he key work performed for each scope of work during
the monthly period.

3.8.1.2. Encountered end foreseeable key issues.

3.8.1.3. Scheduled work for the upcoming period, w

3.6.2. The Contractor shall meet at least quarterly wHh the Dopartment to review the
statue of atl contract requirements for each scope of vrork including.- but not
limited lo:

3.6.2.1. Work plansAtmelines for each scope of work for the upcoming
quarter.

3.8.2.2. Anticipated stafTtng needs for each scope of work for the upcoming
quarter;

3.6.2.3. Potential risks, barriers, end issues for each scope of work, that may

Impact outcomes; including a mitigeUon strategy for each; 'and

3.6.2.4. Quarterly rmancidl reports that clearly identify costs charged as they

relate to work done per scope.

3.6.3. The Contractor shall complete and submit an end of year report no later than

sixty (60) days after ihe end of the state fiscal year which provides, at a
mininuim:

3.8.3.1. A complete program overview;

3.6.3.2. Accomplishments towards program goats and performance

measures linked to outcomes end Including'return d^ 'lhvestrhent
data for each scope of work; and '''

3.6.3.3. End of year financial report.

JSI RCMVdt A TrtWne lAttDuit EiHWA C«nV«c(9r MSsis.
a/Vt ConvnuflCy Hnlth lAsdiuEt
nrP>}Dt»-B0A5-03-Ai.C0H P*ea»0l29 Oatt

Ra«.04/Z«/ie
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Now Hompohiro Oepartmont of Heotth ond Humon Servleco
Alcohol ond Othor Oimq (AOO) Continuum of Coro Syotom Supports

EihiWte

Methods and CQBtiltlQn8_gcccedent to Payment

1. The State shaD pay the Contractor eh amount not to exceed the Form P-37. Block 1.6. Price
Limitation for the services provided by the Contractor pursuant to ExhibQ A, Scope of
Services. %

2. The Contrador egrees to provide the services in Exhibit A, Scope of Service in oomptiance
with funding repuirements.

3. This contract Is funded as follows:

3.1. Funding from the Governor's Commission on Alcohol end Onrg Abuse Prevention,
Intervention end Treatment.

3.2. Federal funds from the United States Department of Heatth and Human Services.
Substance Abuse and Mental Heatth Services Admtnisiralion (SAMHSA):

3.2.1. Substance Abuse Prevention & Treatment Block Grant (SAPT) CFOA 093.959
FAIN 0TI010035.

3.2.2. NH. Parlncrship for Success Inltiallve (PFS2). CFDA 093.243. FAIN b
SP020796.

3.2.3. .Medication-Assisted Treatment Presaiption Drug and Opioid Addiction Grant
.  (MAT.PDpA)CFbAfl93.243FAIN0TIO26741.

3.2.4. State Targeted Response to the Opioid Crisis Grant (STR) CPDA093.788 FAIN
tf Tf080246- .

4. Payment fof..saldscry«sshan be made monthtyes follow:

4.1. Payment shathbO on a cost reimbursement basis for actuel expenditures incurred In
the .fulfillment of this agreement, end shell be in Bccordance with the approved
budget line Items. ,

4.2. Contractor budgeis.tnclude:'

4.2.1. Exhibit B-1 (SFY 16) and B-2 (SPY 20) which are the total budgets per State
Fiscal Year ir^uding all programs within the contract.

4.2.2. Exhibits B-3 through B-16 which are budgets for the individual progrerhs by
State Fiscal Year.

4.3. The Contractor shall submit an invoice in a form satisfactory to the Slate no later
than the twentieth (20th) working day of each month, which identifies arrd requests
reimbursement for authorized expenses incumed in the prior month.

4.4. The Contractor shall ensure invoices are completed, signed, dated and returned to
the Department In order to initiate payment. '

4.5. The Contractor agrees to keep detailed records of their actrvitles related to
Oeparlment-funded programs and services.

4.6. The Stale shall make payment to the Contractor within thirty (30) days of receipt of
each invoice, subaequent to approval of the submitted invoice and if sufhdent funds
are eveilable.

4.7. The final invoice shall be due to (he State rx) later then forty (40) days after the
contract Form P-37. Block 1.7 Completion Date.

JSl R«M«ch4 Trvlnhg InsSUM EfMMS Cwiuictor mato
Communfiy HMflntnsOtuu #v 1.. ̂

RFP.W»SeOASe>ALCOM Pap* t <12 Ogdgym/_^



Hew Hempshire Oepartmenl of Heelth end Human Servlcte
Alcohol and Other Drug (AGO) Continuum of Care Syetem Supports

I  Exhibit B

4.6. In lieu of hard ooples, all Invoices may be assigned.an electronic signature and
emailed to: Mlchaet.RoqGrs@dhh5.nh.qov and Lauri8.Heath@dhhB.nh.flPV

5. Payments rnay be withheld pending receipt of required reports or documentation as
ideniified in Exhibit A, Scope of Services, and in this Exhibit 0.

6. Notwithstanding anything to the contrary herein, the Contractor agrees that fur»dlng
under this conirsct may be withheld, in whole or in part, In the event of noncompliance
with any State or Federal law. rule or regulatton applicable to the services provided, or If
the said aervicea have not teen completed in accordance with the terms and conditions
of this contract.

7. Notwithstanding paragraph 18 of it^ Form P-37, General Provisions, an emendment
limiled to trensfer tt\e funds within the tjudget end vrtthin the price HmBallon. can be
made by written agreement of both parties and approved by the Department, and may
be made without obtaining approval of the Governor and Executive Coun6l.

jSi RetewcA 4 Tramtnp in«8t\X»
d/Vl Comruinity KMlth btsAvta
RFP^OISaOAS-O^ALCOH

ExM&fiS

P*9«70<7

COfltmctOr VkKttU
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Exhibit B-1

New Hampshire Department of Heatth and Human Services

Bidder Name: JSI Research and Tranlng Institute, Inc .

Budget Request for: AOD Continuum of Care Systems Supports

Budget Period: SPri9 (Date of G&C • 6/30/19)

LIri'e Item •Provlde detall In^bUdgbt narrative* ■

piroct;-.;.'..^
•»'

Indirect

1. Total Selary/Waoes $  672.652.00 3 3 672.652.00

2. Emolovee Benefits $  255.609.00! 3 3 255.609.00

3. Consultants $ 3 3 -■j. l K'A* •
4. Eqiiipment; (includes Rentals. Repair &
Maintenance. Purchase'&.Depreciation) 3  .26.165.60 ■'3

» .* . V • 4*

'  .'tvor "i ''■.■|>20:i65.b0'"
5. Supplies: (includes supplies for Education.
Lab. Pharmacy. Medical. Office) 3  47.086.00 3

H 1

3 47:086.00
8. Travel 3  5.059.00 3 } 5.059.00
7. Occupancy 3  67.265.00 $ $ 67.265.00
6. Current Expenses (includes Telephone,
Postage. Subscriptions. Audit & Legal. Insurance.
Board Expenses) 3  53,811.00 $ 3 53.811.00
9. Software 3 3 3 -

10. Marketina/Communications 3  15.000:00 3 3 15,000.00
11. Staff Educatidn'and Tralriing 3  20.182.00 3 S 20,182.00
12. Subcontracts/Aoreements ■ 3  267.000.00 3 3 267.000.00
13. Other (combined from attached program
budoets) $ 3

$  5.836.00 3 3 5.836.00
3  5.110.00 3 . 3 5.110.00
3  43.300.00 3 107.639.00 3 150.939.00

TOTAL 3  1.470.075.00 3 107.639.00 3 1.585.714.00
Indirect As A Percent of Direct

RFP-20ie-BDA$-03ALC0H

ConUsctOf InltiQls



Exhibit B-2

New Hampshire Department of Health and Human Services

Bidder Name: JSl Reaearch and Tranlnfl Inetltute. Inc

Budget Request for: AOD Continuum of Care Systems Supports

Budget Period: SFY20 (7/1/19 • 6/30/20) •

vl-.v
CVne' It^ •Provide d^ll In budget narrative^'

;:-.DIrecV .•

5'.-
Indirect • > J .

J

s "Total •

.  i." *

1.. Total Salarv/Waoies • . • . 796.57B.00 s $ 796.576.00

2.. Emplovee Benents $ 302,700.00 $ S 302.700.00

3. Consultants .  .. $ s

A. Equipment: (includes Rentals. Repair &
MaintenarKe. Purchase & Depreciation) $ 23,88T00 .$ s 23.881.00

5. Supplies: (includes supplies for
Education. Lab. Pharmacy. Medical,. Office) y 55,763.00 .-■..55,763.00-
6. Travel" $ 5.103.00 $ $ 5.103.00
7. Occupancy s 79,658.00 $ $ 79.658.00
6. Current Expenses (includes Telephone.
Postage, Subscriptions. Audit & Legal,
Insurance. Board Expenses) $ 63,728.00 $ } 63.728.00
9. Software s - $ $ .

10. Markotino/Communicdtions $ 15,000.00 $ $ 15.000.00
11. Staff Ed ucalion and T raininp $ 23.698.00 s $ 23,898:00
12. Subcontracts/Agreements $ 267.000.00 $ $ 267,000.00
13. Other (combined from attached program
budgets) s . $ $

} 5.636.00 $ } .5,836.00
' s 5,110.00 s . % 5.110.00

s 43,300.00 s 127.465.00 % 170.765.00

TOTAL $ 1,687.555.00.; $ 127,465.00 % 1,615,020.00
Indirect As A Percent of Direct 7.6%

Contractor InitialQ-
RFP-2019- BDAS43-A tCOH Data



Exhibit B3

New Hampshire Department of Health and Human Servlcoa

Bidder Name: JSl Research and Traning Institute, Inc

Budget Request for: Training

Budget Period: SPY19 (Date of G&C ♦ 6/30/19)

Une ltem:-Prov]de.'detal).in budget ndrrfitive v,
■-.Djfe.ct Iridlrect ■ ... .  -Total

". ■ . * ••, •'

1. Tbtal-Salary/Waqes S 2.135.00 $ 2.135.00
2. Employee Benefits $ 811.00 $ 811.00
3. Consultants $ -

4. Equipment: (includes Rentals, Repair &
Maintenance. Purcha^.&.Oepreciation) i .  '64.00 ■ i ■  64.00

5. Supplies: (includes supplies for
Education. Lab. Pharmacy. Medical. Office) $ 150.00 $ 150:00

6. Travel s
7. Occupancy s 214.00 % 214.00
8. Current Expenses (includes Telephone.
Postage, Subscriptions. Audit & Legal.
Insurance. Board Exoenses) s 170.00 % 170.00

9. Software- s -

10. Marketino/Communications $ .

11. Staff Education and Trainino $ 64.00 64.00

12. Subcontracts/Aqreements % 227.000.00 $  227.000.00
13. Other (specific details mandatorv): '

s

% 342.00 S  342.00
. .TOTAL % 230.608.00 % 342.00 $  230.950,00

0Indirect Ab A Percent of Direct .1%

Contrectof tntia

RFP-201S-BDaS43-AIX:OH



Exhibit B-4

New Hampshire Department of Health and Human Services

Bidder Name: JSi Research and Traning Institute, inc

Budoet Reauest for: Training

Budaet Period: SFY20 (7/1/19 • 6/30/20)

.•■■ ■ ,'Direct:v.^v; •indirect,-.; .c ■ Jbtal ,
LiVeltem'^roylde diBtaii lnbudQattorative. ■ --rV ' a.",
1. Total Salary/Wages $  2.135.00 .$ 2.135.00

2. Emoiovee Benefits $  811.00 $  611.00

3. ConsultantB $
4. Equipment: (includes Rentals, Repair &
Maintenance. 'Purchase S Depreelatibh)' $  64.00

•I.. ,
i  "64^00'

5 Supplies;r(includes'fiupf>lles.for ... .
kdu^Gon.^'L'ib/PharfnacvVMedicai. Office) S  150.00

A  , 1

S  150.00

6. Travel $
7. Occupancy S  213.00 S  213.00

8. Current Expenses (includes Telephone.
Postage. Subscriptions, Audit & Legal,
Insurance. Board Exoenses) S  171.00 S  .. 171.00

9. Software $■ -. . \ -

10. Marketino/Communications $
11. Staff Education er>d Traininq S  64.00 $■ -64.00

12. Subcontracts/Aqreements S  227.000,00 $  227,000.00

13. Olher (specific details mandatory): $
S
$

$  342.00 $  342.00

TOTAL $  230,608.00 $  342.00 $  230,960.00

\
Conlroetor Initials

' RFP-20l9 BDA$-0>-AtCOH Date 9/12/11



Exhibit B-5

New Hampshire Department of Health and Human Services

Bidder Name: JSI Research and tranlna Institute, Inc

Budget Request for: Technical Assistance

Budget Period: SPY19 (Date of G&C - 6/30/19)

.  ' / ■. -p.V '"K-'Otmct: h-}: •.I".'"; Irtdlr'o'ct,. -o--.";. ^ Tofal;'^'':.'-,
CJne.ltefh iFPxovldebetaiijfnVbUbflotni^fah - 'J'
1  Total SalarvA/Vaoes S  195.506.00 S  195.506.00

2. Emolovee Benefits . S  74.293.00 $  74.293.00
3. Consultants S
A. Equipment; (includes Rentals. Repair &
Maintenance. Purchase & Depredation) $  5.661.00

V; "
$ ■ 5.86"i;00

5. Supplies: (includes supplies lor .
Education. Lab, Phahhacy, Medical. Office) $  13,686.00

\

S  13.686.00

6. Travel .$ 2,700.00 S  2.700.00
7. Occupancy $  .19,551.00 S  19.551.00

6. Current Expenses (includes Telephone,
Postage, Subscriptions. Audit S Legal,
Insurance. Board Expenses) S  15.S40.00

(

5  15,640.00
9. Software $ $

to. Marketinq/Communications $ $
11. Staff Education and Traininq S  5.666.00 $ • 5.866.00
12. .Subcontracts/Aqreements $
13. Other (soecific details mandatory): $
Salesforce Software License S' 664.00 5  864.00
Conference Calls & Traininq $  3.750.00 $  3.750.00
Subject Matter Experts $  16.000.00 $  31,283.00 S  47.263.00

TOTAL S  353,717.00 $  31,283.00 %  385.000.0p
Indirect A Percent of Direct e.8%

RFP-tOt9>eOAS-03-ALCOH

Contractor InitlaHVl^
PBtn"'""



"■ Exhibit B-6

New Hampshire Department of Health end Human Servlceo

Bidder Name: JSi f^eaearch and Tranlnn Inetitute. Inc

Budaet Reoueetfor: Technlcel Aaaletance

Budaet Period: SFY20 (7/1/19 • 6/30/20)

tlrfA.it«m.4>f:ovldB:det8il!ln^buSdefhanat^^^^ ru!--../."
1. Total Salarv/Waqes. . S  107:398.00 S  187.398.00

2  • FmplDyoe.Benefits . • $  71.211.00 $  71,21.1.00

3. Consultants- •. • \ 5

4. Equipment: (incJ.udes Rentals. Repair &
Maintenance. Purchase & Depreciation) $  5.618.00 -■•••• •• ■••• • "  ' 5.618:00'

5. Supplies: (iricludes supplies for. ,
Education. Lab. -Pharmacv. Medical. Office) J  13.119.00 S  13.119.00,

6. Travel $  2.700.00 S  2.700.00

7. Occupancy $  18.740.00 $  18.740.00

8. Current Expenses (includes Telephone.
Postage. Subscriptions. Audit & Legal.
Insurance. Board Expenses) $  '14.993.00 $  14.993.00

9. Software S

10. 'MarRetina/Communicalions s

11 staff Education and Traintnq %  5.622.00 S  5.622.00

12. Subcontracts/Aqreements $
13 Other (soecific details mandatory): $

Salesforce Software license %  864.00 $  864.00

Conference Calls & Traininq $  3.750.00 S  3.750.00

' Subject Matter Experts S  16.000.00 S  29.985.00 ;$ 45.985.00

TOTAL %  340,015.00 S  29,985.00 $  370.600.00

RFP-20I9-BDAS-03-AtCCH

Contractor Irritial

Data 9/12/18



Exhibit B-7

New Hampehlre Department of Health and Human Servicea

Bidder Name: JSI Research and Tranlnp (netltute, Inc

Budget Request for: Program Evaluation

Budget Period: SPY19 (Date of G&C »6/30/19)

Line item^-Provide detail In budget narrative

'  V Olfect ,'^- ■ .;j. Indirect- -• ^ . Total .
.  . . V • • • • . . V V ■

1.. Total Saiarv/Waaes ' S  150.832.00 $  150.832.00

2 Emblovee Benefits %  57.316.00 $  57.316.00

3'/:»C6n3ultant5':- v-''.i.-r .

4..;;.Equiprnent:. (includes Rentals. Repair &
Mairttenence. Purchase & bebreciation) s  ■ ■$■ ■4.522.00

5. Supplies; (Includes supplies for..
Education; Lab.'Pharmacv. Medical, Office) $  10.558.00 $  10.556.00

6. Travel $  350.00 $  350.00
7. Occupancy S  15.083.00 %  15.083.00

8. Current Expenses (Includes Telephone.
Postage, Subscriptions. Audit & Legal,
Insurance. Board Expenses) J  12.067.00 S  12.067.00

9. Software .

10 MfifkfltinQ/CommurMcations $

11. Staff Education ar>d Tralninq $  4.525.00 $  4,525.00
12. Subcontracts/Apreennents $
13. Other (specific details mandatory): $
Satisfaction Survey Printing $  400.00 $  400.00
Incentives for Providers Response $  500.00 $  500.00

Subject Matter Experts ' S  15.000.00 S  24.135.00 3  39,135.00

TOTAL $  271,153.00 $  24,135.00 $  295.288.00

eFP.20lS-BOA$4>AtCOH

ContTMtor

Date



Exhibit B-6

Nqw Hsmpshire OepartiDont of Health and Human Services

Bidder Name: JSI Research and Tranlnp Institute, Inc

Budget Requset for: Proflram Eveluatlon

Budget Period: SPY20 (7/1/10-6/30/20)

Direct..;- , Indirect; '. :T6tal.;:f,-.;_j
Line Item •PrbVide detailjn b'udgeinarrative- ■ ■ ■■'

1. Total Satarv/Waqes $ 149,066.00 -5 149.066.00

2. Emolovee Beneftts $ 56.645.00 $ 56.645.00

3. Consultants .  •• ' $
4. Equiprrtent: (includes Rentals, Repair &
Maintenance. Purchaise & OeDreciation) $ 4,469.00 :  - ■ ■ ■- ■ ■ ■■■■■ ■ r $ 4.469.00

S. Supplies:.(includes.-supplies for.. . .. .
Education.'-Uab. PH*arrhB"6Y.''Medical. Office) $ 10.435.00 S 10.435.00
6. Travel $ 350.00 $ 350.00
7. Occupancy S 14.907.00 } 14.907.00

6. Current Expenses (includes Telephone.
Postage, Subscriptions. Audit & Legal,
insurance. Board Expenses) % 11.925.00 $ 11,925.00
9. Software $ -

10. MarXetino/Communications s -

11. Staff Education and Traimnfl $ 4.472,00 $ 4.472,00
12. Subcontrects/Aareements s -

13 Other fsoGcifiC details mandatory): % -

Satisfaction Survey PrintinQ $ 400.00 $ 400.00

Incentives for Providers Response $ 500.00 $ 500.00

Subject Matter Experets s 15.000.00 $ 23.053.00 } 38.853.00

TOTAL $ 268,169.00 $ 23.853.00 % 292,022.00

Indirect As A Percent of Direct 6.9%

RFP.20I9-BDAS*0>-ALCOH

Contmctor Initial*

Date



EKhlWt0-9

New Hampoltlre Ooportm«nt of Hoatth ond Human fiorvleoo

Bidder Nemo: J8i Reseerch and Trantpfl ineWuto. inc
Data Collection, Analyele. Inte^retatlon, Repcfllng. and

Budget Roqueet for Support •

Budget Period: SFY19 (Data of G&C - 6/30/19}

Llholtem^rovlde detail In budget.narrative.:
^ w -..Dlraiet- )•' •Indirect;

•  • : 3 • • ' •• i.'-?

1. Total Saiary/Waoes - 5 85.503.00. 5  .. B5.503.00..

2. Employee Benefits 5 32.491.00 5  32.491.00

3. Consultants

4. Equipment: (Indudes Recitals. Repair & Maintenance.
Purchase & Depreciation)' 5 2.563.00 5  2.563.00

5. Supplies: (includes supplies for Education, Lab.
Pbarmacv. Medical. Office) 5 5.965.00 5  5^985.00

6. Travel
J -

7. OccuDBncv 5 8.550.00 S  6.550.00

e. Current Expenses (indudes Telephone. Postage.
Subscriptions. Audit & Lecal. Insurance. Board Expenses) .5 6.840.00 S  6.840.00

9. Software 5

10. Marketino/Communicalions S

11. Staff Education and Training 5 2.565.00 5  2,565.00

12. Subconiracts/Aqreemertts. . $ 40.000.00 5  40.000.00

13. Other (specllic details mandalorv): 5

Survey Gizmo ($400) 8 Tableau (5672) 5 t.072.00 5  1.072.00

Survey Monkey 5 360.00 $  360.00

YRBS SuoDlies (57.300 & YRBS Postage (55.000) 5 12.300.00 5 13.665.00 5  25.965.00

TOTAL S 108,229.00 1 13,685.00 $  211,914:00

Indirect Ae A Percent of Direct

«Ff-2ai9-SDAS-0>ALCOH

Contrador Initials,

Ostt



Exhibit B-10 '

New Hampehiro Department of Health and Human Services

Bidder Nemo: JSI Research and Traolno Institute. Inc

Data Cotlectlor>, Analysis. Interpretation. RoportInQ &

Budget Request for: Support

Budget Period: SFY20 (7/1/19-6/30/20)

v. ■ - ' ■ ■ ;■ Direct^ Indlredl Total,;. .
LlheTtomU^rovlde detail In buidflet haVra^^ . " V '■ • =
1.- Total Selary/Waqes..,- S  68.350.00 %  68,350.00

2.'.Employee. Benefits. .• $  25,973.00 $  25.973.00

3.' Consultants *, •'* ' $
4. Equipment: (includes Rentals; Repair
Maintenance. Purchase S Depreciation) $  2.049.00 • —■ ■ ■ ■■■■ ' • $ ■ ■' 2,049.00

5. Supplies: (includes supplies for
Education. Lab. Pharrnacv; Medical. Office) $  4.785.00 $  4.785.00

6. Travel $
7. Occupancy $  6.835.00 $  S.635.00
0. Current Expenses (includes Telephone.
Postage. Subscriptions, Audit & Legal,
Insurance^ Board Expenses) $  5.466.00 5  ' 5.468.00

9. Software $

10. Marfcetina/Communications
11. Staff Education and Traininq S  2.050.Q0 $  2.050.00
12 Subcontracts/Aoreemcnts S  40.000.00 $  40.000.00

13. Other (specific details mandatory): $

Survey Gizmo ($400) S Tableau ($672) $  1.072.00 $  . 1.072.00

Sunrey Monkey $  360.00 $  360.00

YRBS Supplies ($7,300 & YRBS Postage ($5. $  12.300.00 $  10.938.00 S  23.238.00

TOTAL ' $  169.242.00 %  10,938.00 S  180.180.00

RFP-20l9-BDAS-0)-AtCOH

Contractor InlUats

Date 9/ii/ii



Exhibit B-11

New HampehW Department of Health and Human Services

Bidder Name: JSI Research and Tranlnn lnstHute. Inc

Budget Request for: Governor's Commission '

Budget Period: $FY19(Date of G&C -6/30/19)

£-■' V .•• •-•' .."••I;-' ' '•'■pirect Indirect _;-:*Tota!..^v:,f
Line Item-Provide detail In budget nairratlve r ! ■■ j V- v • • ,f^ .
1. Total Sstarv/Waaes . ■ S  80.541.00 S  80.541.00

2. Employee Benerits-. • $  30,606.00 $  30.606.00
3. Consultants $
4. Equipment: (indudes Rentals. Repair &
MamtenanceyPurchase &'Oepmciatibn) $  2.414.00 $■ 2.414.00'

5...Supplies:'(indudes^supplies for. .
Education,'Lab, PhBrrhacy, Medical, Office) $  5.638.00

.  . •

$  5.638.00
6. Travel $

7. Occupancy S  8,054.00 S  8.054.00
6. Current Expenses (includes Telephone.
Postage, Subscriptions. Audit & Legal.
Insurance. Board Expenses) S  6,443.00

•

$  6,443.00
9. Software $ ■
10. Marketina/Communtcations
11. Staff Education and Trainlna $  2.417.00 $  2.417.00
12. Subcontracts/Aareements $
13. Other (soecific details mandatory); S
Print Gov Commlsalon Mid Veer end Annuol Reoons $  1.000.00 $  1.000.00

$  12.687.00 $  12.887.00

TOTAL. . ;;$ 137,113.00.

V

$  12,887.00 $  160,000.00
Indirect As A Percent of Direct 9.4%

RP^-20I9-BDAS-03-AL.COH

Contractor inHlats

Date »/n/iA
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Exhibit B-12

New Hampshire Department of Health and Human Services

Bidder Name; JSI Research and Tranlnn Institute. Inc

Budoet Reauest for: Governor's Commission

Budaet Period: SFY20 (7/1/19 - 6/30/20)

r • - s-'*' i-. "r •-Dlf^iit' Iridlrebt.-. ^•»-*v --.s. f"," ^ 7 I--.' ■ -J •• •.* \- 1
L-^ine it6m>rovld8 detall In budft^ harfatWO : ^ ̂  •*:.«

1  Total SalarvAn/aqes S  e0.&41.00 S  80,541.00

2. Emplovee Benefits S  30.606.00 $  30,806.00

3. Consultants $

4. Equipment; (includes Rentals. Repair &
Mftintenance.'Purchase & Deoreciation) $  2,414.60

. . . .

S  2.414.00

5.. Supplies: (includes^supplies.for
Frtiir'fltioh' I'aB 'Pharmacv. iMedlcal. Office) $  5.638.00 $  5,636.00

6. Travel $

7. Occupancy $  8,054.00 S  8.05400

6. Current Expenses (includes Telephone.
Postage, Subscriptions, Audit & Legal,
Insurance Board Expenses) S  6,443.00 S  6.443.00

9. Software $

10. MarXetino/Communications $

11. Staff Education end Training $  2,416.00 $  2.416.00

12. Subcontracts/Agreements S

13. Other (specific details mandatory): $

Print Gov Commission Mid Yeof and Annual Reports $  1.000.00 $  1.000.00

$

S  12.688.00 $  12,888.00

TOTAL $  137,112.00 S  12,888.00 S  150,000.00

RFP-20I$-BDAMJ-ALCOH

Contrectof IniUali
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9/i2/ie



Exhibit B-n

New Hampshire Department of Health and Human Services

Bidder Name; JSI Research and Tranlng Institute, Inc

Budget Request for: Program Inventory & Cost Eflectlveneea

Budget Period: SFY19 (Date of G&C • 600/19) .

'  . . ^ .'hv
Line item -Provide detail In budget h^rfatlve..:/

. Direct vj;.'-,.;' ■  -Indlroet^'-.;*. Tp.tali^..;.;

1. Total SalarvA^ages S 86.515.00 :$ 88.515.00

2. Employee Benefits;- •• S 32.876.00 $ 32.876.00

3. Consultants s -

4. Equipment: (ir^ctudes Rentals. Repair &
Maintenance. Purchase & Depreciation) s 2.594.00 s

5. Supplies: (inclines supplies for <
Education; Lab. Pharmacy.'Medical. Office) $ 6.056.00 $

•

6.056.00

6. Travel s 509.00 s 509.00

7. Occupancy $ 8.651.00 s 8.651.00

8. Current Expenses (includes Telephone.
Postage, Subscriptions, Audit & Legal.
Insurance. Board Expenses) s 6.921.00 s 6.921.00

g. Software $ -

10. MarXetino/Communications s -

11. Staff Education and Training s 2.596.00 $ ■  2.596.00

12. Subcontracts/Agreements $ •

13. Other (specific details mandatory): s -

Conference Calls & Training s 2.000.00 $ 2.000.00

$

s 13.844.00 s 13.844.00

TOTAL s 148,718.00 $ 13;844.00 s 162,562.00

Indirect As A Percent of Direct e.3%

Rrp.20l9-BDAS-03ALCOH

Contractor iniilaU.

Dato VMixt

'4^



Exhibit B-14

New Hampshire Department of Health and Human Servlcoft

Bidder Nome: JSI Research and Traning Institute* Inc

Budaet Reauest for: Program Inventory & Cost Effectiveness:

Budoet Period: SFY20 (7/1/19 • 6/30/20)

line Item'•Provide detdilin budget harrative.., . " . "• ' ■ ' '• l'
1  Total Salarv/Waaes. . ■ $  237.466.00 $  237.466.00

2. • Emolovee Benefits $  90.236.00 $  90,238.00

3. Consultants $

4. Equipment: (includes Rentals, Repair &
Mainter>ance. Purchase & Depreciation) $  ■ 7.120.00

-  ... ... ..

■  ' ■7:120:00

5. Supplies: (includes'supplies for
Education. Lab. Pharmacv.'Medical. Office) $  16.623.00 S  16.623.00

6. Travel $  553.00 $  553.00
7. Occupancy S  23.747.00 S  23.747.00

8. Current Expenses (includes Telephone.
Postage, Subscriptions. Audit & Legal.
Insurance. Board Expenses) S  16.996.00 $  18.998.00

9. Software %

10. Marketlrrg/Communications %

11 Staff Education artdTrainina $  7,125.00 %  7.125.00

12. Subcontracts/Agreements S

13. Other (specific details mandatory); %

Conference Calls & Tralninq S  2.000.00 %  2.000:00
$

$  37.996.00 S  37.996.00

tOTAL $  403,872.00 $  37.998.00' S  441,868.00

RFP.:019.8DAS-03ALCOH'

ContTBCtor Initials%
Oote»/>i/i8



Exhibit B-15 .

New Hampshire Department of Health and Human Services

Bidder Name: JSi Research and Traning Institute, Inc

Budget Request for: Partnership for Success

Budget Period: SFY19 (Date of G&C -6/30/19)

Line^lteih •^»r6vldo detalHn budget narrative.

■■'Dir^t,.. ■ ; ..Indirect;;- V
, X ' ' '' ' »

•Total
■  ■

1  Total SalarvWaoes $ 71.620.00 $ 71.620.00
2. .. Employee'Benefits \ % 27.216.00 $ 27.216.00

3. Consultents;.'.. r, r.i.w-: $ •

4. Equipmertt; (Includes Rentals. Repair &
Maintenance. Purchase & Oepmciation) $ 2.147.00 S 2.147.00

5. .Supplies: (includ^'supplies.for. ■ -
EducatibrivLab. Phafrhacv.'Medical. Office) $ -  5.013.00

•1 $ 5.013.00

6. Travel S 1.500.00 $ 1,500.00
7. Occupancy $ 7.162.00 $ 7.162.00

8. Current Expenses (includes Telephone,
Postage. Subscriptions. Audit & Legal.
Insurance, Board Expenses) $ 5.730.00

■  ■

f

s 5.730.00

9. Software $ •

10. Marketino/Communications • Binqe Free ( $ 15,000.00 $ 15,000.00

11. Staff Education and Trainino $ 2.149.00 $ 2.140.00
12 Subcontracts/Aoreements % -

13. Other (specific details mandatory): I

Wel>-Ex SAP. Youno Adults $ 500.00 $ 500.00

Phntino PFS Evaluation Data Products $ 500.00 $ 500.00
S 11.463.00 $ 11.463.00

TOTAL % 138,637.00 $ 11,463.00 t 150,000.00
8Indirect As A Percent of Direct .3%

RFP-}OI9-BDAS-03-AtCOH

Contractor InHisls.

OateWiim
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Exhibit B*16

New Hampst^lre Department of Health and Human Servicee

Bidder Name: JSI Research and Tranlng Institute. Inc

Budget Request for: Partnership for Success

Budget Period: t ¥20(7/1/19 -6/30/20)

1  .'.Dirett.. "Indirect. Jotet....
Line Item-Provide detalllh budget narrative . r. "
1. Total Salarv/Waaes $  71.620.00 $  71.620.00

2. Employee Benefits . S  27.216.00 $  27.216.00

3. Gonsultants .••• •• • • - $

4. Equipment: (includes Rentals. Repair &
Maintenance. Purchase & Oepreciation) $' 2.147.00 S  2.147.00

5. -;SuppIie3:^-(indudes-8upplies--for. - -
Educatibn:'LTabV Pha^'acy.' Medical. Office)

'  't

$  5.013.00 S  5.013.00*
6. Travel $  1.500.00 S  1.500,00

7. Occupancy S  7.162.00 $  7.1B2.00

8. Current Expenses (includes Telephone.
Postage. Subscriptions, Audits Legal.
Insurance. Board Expenses) %  5.730.00 S  5.730.00

9. Software

10. Marketinp/Communications S  15.000.00 S  15.000.00

11. Staff Education and Training S  2,149.00 $  2.149.00

12. Subcontracts/Agreements S

13. Other (specific details mandatory): $

Web-Ex SAP. Young Adutts $  500.00 S . 500.00

Printing PFS Evaluation Data Products S  500.00 $  500.00

$  11.463.00 $  11.483.00

TOTAL $  138,537.00 $  11,463.00 S  150,000.00

Indirect As A Percent of Direct e.3K

RFP20I^BDAS-03-ALCOH

Contractor Initial

Date



New Hempohiro Oopertment ot Hosltn end Humen S«i>led«
ExhIbUC

SPECIAL PROVISIONS

Coni/actofs OMgetion*: The Coolractof covenants and agrees thai all funds received by ihe Contractor
under the Cootract shall be used only as payment to the Contractor for services provided to eligible
Individuals and, in the furtherance of the aforesaid covenants, the Coruractor hereby covenants and
agrees as follows:

1. Compliance with Federal end State Lawa: II the Contractor is perimrtled to determine Ihe eflglbiSty
of Individuals eligibility delerminaiion shall be made in accordance wHh ̂ licable federal and
state taws, regulations, orders, guidelines, poScies and procedures.

2. Time er>d Menner of Oetermlnetlon: Eflgibliity delerminetiens shell be mode on forms provided by
the Deportmant for that purpose end ahell be made end remade at such tlmci as ore prescribed by
the Oepeitm.ent

3. Documentation: In addition to the determlnelion forma reoulrdd by Ihe Oepartmeni, the Contractor
shall maintain a data file on each recipient of services hereunder. wOiich file shall Include an
information necessary to support an eligtbility determination and such other information as the
Department requests. The Contractor shaD furnish the Department with ell forms and documentation
regarding eligibility determinations that the Department may request or require.-

4. Fair Hoarlrtga: The Contractor understands that eDeppncants for tervleea herieunder.ras weO as'^-'
indMduals declared ineligible have a right to a fair hearing regarding that determlhatioh. The'
Contractor hereby covenants and egreet that all appifeants for services sKan be peiiriitted to fui'out
oh application form artd that each applicant or re-applicant shall be informed of ho/her right to-a fair
hearir>o in accordartce with Departrher^l regulations.

5. Qratultlsa or Kkkbaclia:- the Contractor agrees ihal it is a breach of this Contract lo'sccept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Subcontractor of
the State in order to influ'dnce the performance of the Scope of Woht detaSed In Exhibit A of this.
Contract The State may terminate this Contract and any aub-contract or sub-a^ement If it is
determlned-that'payments.-'orotulties or offers of employ'rTMni of ony'Mnd were offered or received by
any offidBis, officers, erhployees or agents of the C^rac'tor or Sub'-Contreclor.

6. RatroacUvo Paymonts: Notwllhstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding. It is expressly urxieretood end ogreed by-the parties
hereto, that no payments will be made her.eunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to arty individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for ony senrices provided- .
prior to the dote on which the indfvidual applies for services or (except os otherwise provided by the
federal regulations) prior to a determination that the indlvlduBl Is eligible for such senrices.

7. CoridltlorTe of Purchaae: Noh^fthstandlng anything to the contrary contained in the Contract, rrothing
herein contained shell be deemed to obligate or require Ihe Department to purchase services
hereunder ot a rate which reimburses the Contractor In excess of the Contractors costs, ot a rate
which exceeds the amounts reasonable end necessary to assure the quality of such.service, or at e
rate which exceeds the rate charged by the Contractor to irwllglble Individuals or other third patty
funders for such service. If at any time during the term of this Contract or after receipt of the Final

■ Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has receNed payment
in excess of such costs or in excess of such rates charged by the Conirdclor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be eslabllihed;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

EmWlC-SptcSIPtOwWoni Contfactof
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N9W Hemmhiro Dopartmont of Hoatth and Human 8«rvlcos
Exhibit C

7.3. Demand repayment of the e*ce»$ payment by the Contractor In *(hich event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor b
permitted to determine the eligibility of Individuals for sen/lcea. the Contractor agrees to
reimburse Ihe Department (or ail funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Depertmem to be ineligiWa for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUOlT. DISCLOSURE AND CONFIDENTIALITY:

t. Melrrtanence of Rocorda: In addition lo the ellglbllty records specified ebovp, the Corttractor ^
C0ver>arits and agrees to maintain the following recorda during the Contract Period:
8 1 Fiteal-Reeordi: books, records, documents and other, dato evidencing and.reflecting eo costs

and ether expenses incurred by the Controctor in the performance of Ihe Controcl. and ell
Income received or collected by the Contractor during the Contract Period, said records to be
makitolned In eccordance with accounting procedures and practices which sufflcicntiy and
properly reflect all such costs and expenses, and which are accepteble to the Departmeni. end
to include, without Dmliation. ell ledgers. bocU, records. ar>d original evidence of costs such as
purchase reguisitions and orders, vouchers, requisitions for malerials. inventories, valuations of
in-kind contributions, tabor time cards, payrolls, and other records requested or required by the
Department.'

B.2. Statisbcat Records; Statistical, enrollment, aliendance or visit records for each-recipient of
services during the Contract Period, which records shall Include all records of application and
elgibllrty (Including ail forms required to determine eUglbiUty for each such recipient), records
regarding the provision of services end all Invoices submitted (6 the'Depe^me'rit lo obialn*"-
peyment for such sdnrices.- .

8.3. Medical Records: Where eppropriate and as prescribed by'the Departmieni ri^uiations/the
Contractor sheil retain medica! records on each patienuredplent'of services^ •

9. Audit: Conlrector shall submK'ari annual audit to the Department ̂ihJn 60'dayi' after tho'dbse-df the
agency fiscal year. It Is recommended that the report be prepared 'in accordance 'with the provision of
Office of Managemenl and Budget-Circular A-133. 'Audits of Slates, local Gdvemmenls.'end'Nori'
Profit Organizations' and the provisions of Standards for Audit of Governmental Organizations.'-'
Programs: Activities and Functions. Issued by the US Gei>eral Accounting Office (GAO standards) as
they pertain to financial compfiance eudits.
9.1. Audil and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department oi Health and Human Services; and any of their
designated representatives shall have accesi to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: in addil'on to and not in any way In limitation of obligations of the Contract. It is
understood end agreed by the Conlrector that the Contractor s^n be held liable for any slate
or federal audit exceptions and shall return to the Department.'aD payments made under ihe
Contract to which exception hat been taken or which heve been disallowed because of such en
exception.

10. Confldontlallty o1 Recorda: All information, reports, end records maintained hereunder or collected
in connection with' the pertonmance of the services and the Contract shall be confldential end shell not
be disclosed by the Conlrector. provided however, ihel pursuant to state laws end the regulallons of
the Department regarding Ihe use end disclosure ol such Information, disclosure may be made to
public offlcialt requiring such informetion In connection vwth Ihelr official duties and for purposes
directly connecied to the odministratlon of the services and the Conircct; end provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the odmlnisireilon of the Department or the Contractofs responsibilities with
respect to purchased services hereunder is prohibited excepi on written consent of the reclplenl. his
attorney or guardian. '

e«Nsii C - Spsdit Pmvliloni Cwurscto
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N6W Hamp»hlr« Dapartmant of Health and Human Servlcoa
Eihlbii C

Notwithstanding anything to the contrary cor>tained herein the covenants and conditions contained in
the Paragraph shall survive the termination ot the Contract tor any reason whatsoever.

11. Reporta: Fiscal and Statistical: The Convactor agrees to lubmlt the foDowing reports at the fotlowlnfl
times If requested Oy the Department. ^ ^ ^ ^
11 1 Interim Financial Reports: Wriltan interim fruncjal reports coniaming a detailed deicrtpuon or

an costs end non-allowable expenses Incurred by the Conuactor to the date of the report and
containing such other inlormation as shall be deemed satisfactory by the Department to •
justify tite'rate of payment hereurtder. Such Financial Reports ehod be submitted on the form
deslgn^ed by the Department or deemed lalisfactory by the Deportment.

112 Firial Report; A final report than be submitted writhin thlr^ (30) days after the end of the term
of this ContrrjcL The Rnsl Report shotl be (n a form eatlsfectorv to the Deportment end eheu
contain a summery statemenl of progress toward goals and objectives staled In iho Proposal
ai>d other Information required by the Deportment.

12 Complellon of Sorvlces: Disallowance of Costs: upon the purchase by the Depar^nt of the
maximum number of units provided for in the Contract and upon payment of the price Umitoiion
hereunder. the Contract end alt the oWigalions of the parties hereunder (except such obligations as.
by the lerms bf the Contract ere to be performed after the end of the term of this Contract,end/or
survive the tefminalion of the Contract) shaB termJr«te. provided however. that If. upon review of. Ihe
Final Expenditure-Report the Department shall disallow any expenses-clelmed by thc Contractor as
costs-hereunder the.Department shaP retain the right at lts discretion. .to deduct the amqunt of such
expenses as'afedlsaDoWod'OftO'recover siich sums from the Contractor: ■■ ; ';■■■

13. Credltai-AJl documeniiij notices, press releases, research repbfis and other mai'crials propared
during br-resulting from the" performance of the se'nices of the Contract shaD Wclude the foBov^r»g
staterheht: ' ,
13.1. • The prcparation of this (report, documcni etc.)-was financed-under a Contract with Iho Slato:-

of New Hampshire. Departmenfof Healtmsnd HumernServteesVWlth'fimdsiprovided In part .'
-  by the State of New Hampshire end/or such other funding sources as were available or

required eg the United States Department of Heallh and Human Services.
•  ... • •• • 'j. .i-':

14. Prtof Approval ar^ Copyright Ownerehip: All msterlais (writteh; vkJeb; audio)"produced Of
purchased under the corrlmct shall have prior approval from OHHS befbre'printlng. producltonr '•
distribution Of use. The OHHS wll) retain copyrighi^ownershlp for any and aP original materials
produced, Including, but rroi limited to, brochures, resource directories, proiocols or guidelines..
posters, or reports. Contrector shall not reproduce iny materials produced under the contract ^hout
prior written approval from OHHS.

15. Operation of Facllltlea; Compliance with Ijvm end Regulations: in the operation of any facMllIes
for providing serwlces. the Contractor shoU comply with on laws, orders end regulations of federal,
state, county and municipal euthorllles and with any directton of any Public Officer or officers
pursuant to laws which shaD impose an order or dJy upon the contractor with respect to the
operation of the facility or the pxovljion of the services at such facility. If any governmental license or
permit shall be required for the operation of the saM faciiiiy or the ^rformance of the said services,
the Conlractor wDI procure said license or permit, end will 81 all times comply wHh Ihe terms and
conditions of each such license or permll, In connection with the foregoing requirements, the
Contractor hereby covenants ar>d agrees thai, during the term of this Contract the facilities shoil
comply wllh an rules, orders, regulations, and requirements of the Slate Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with Ixal building end ronlng codes, by-
taws and regulations. ^

16. 'Equal Employment Opportunity Plan (EEOP): The Contractor wUl provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Progrems (OCR). If rt has
received e single award of $500,000 or more. If iheredpieni receives $25,000 or more and has 50 or

e*WBhC-Sp»cWProvii»ni Comnoot
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Now Mompohlfo Oopartmont of Mtellh and Human Sanrlcaa
Exhibit C

mofo employees, ft wlD maintain a cuirerrt EEOP on file and sutjmh an EEOP Certtfteatlon Fonm to the
OCR certifying that ita EEOP b on fHa. For redptents receiving les» than $25,000, or puWic grantees

fewer than 50 employees, regordtess of the amount of the award, the reoplent will provldo an
EEOP Certlflcalion Form to the OCR certifyirtg It is not required to submit or mainialf^ en EEOP. Non-
profit oroanizaltons. Indian Tribes, and medical and educational insUluUona are exempt from the
EEOP requiremenl, but ere required to submit a certification form to the OCR to claim the exemption.
EEOP Certiflcolion Forms are available St: http:r/www.ojp.usdoj/obcul/ocr/pdfs/cert.pdf.

t7 Limited Enollsh Proftclency (LEP): As clarified by Executive Order t3166. Improving Access to
' Services for persons w«h Llmilod Er>gliih Proficiency, and resulting 8get>cy guldance. national origin

discrtmlnotlon lr>dode8 discrtmlrwtlon on the bssJs or llmfiod English profidoncy (LEP). To ensure
eompllanco with the Omnibus Crime Control and Safe Streets Act of t988 and TlUe VI of theChnJ
Rights Act of 1964. Contfectors must take reasonsWe steps to ensure that LEP persons have

, meaningful eccess.io Its programs-

Id Pilot Program for Enhencement of Contractor Employee WMstloblower Protactlona: The
fottowtng shall apply to oO contracts that exceed the Simplified Acqulsiiion Threshold as defined In 48
CFR 2.101 (currently. $150,000)

■  CbWTRACTOn EmPLOVEE WKlSTLEeiOWER RiCKTS AND ReOUIREMEWT TO NFORM E'mPLOVEES OF
VVMlSTie^OWBR RlOKTS (SEP 2013)

(a) This ccmtnjtH and'^Vloy«®» working on ̂ is dohlract ̂  be eub)ert to thew^istJebbv^ nghts
erid remedieVih'.tKe''^^^ program on Cbrtiractor cntployce whislleblovrer protections estabished at
41 O.S.'C''. 4712 l>y section .828 of the National Defend Authoraaliqn Act for Fbcal Year 2913 (Pub. L.
112'-239j;irW""FAR 3'.ip8:^\^^^

(b) The Cprhrocior shall Inform Its empipyees in wrtSng. in the predoml/tant language of the,-n«nrforce.
of OTpioyee v^lteWov^rrtghts and protections under 41 U.S.C. 4712". as described In section
3.908 of.the Federal Acqul^tldn Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). in ao
subcontracts over the simplified ocqulsition threshdd.

19. Subcofltroctore: OHHS recognlies that the Contrsctor may choose to'use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responslbHily ond accountabilUy for the function(s). Prior to
subcontracting, the Contractor shall evaluate the «ubcontracter*e abifity to pcrfonn the delegated
funcllon(s>. This is accompDshed through a wnltcn egreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or Imposing sanctions If
the subcontractor's performance b not adequate. Subcontractors are subject to the same contractual
coi^ilions as the Contractor end the Contractor is responsible to ensure subcontractor comptlonce
with (hose conditions.

When the Contractor delegaies a furwtion to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before deleg^g

the function

19.2. Have a written agreement with the subcont/sctor that specifies activities and reportir>g
responsibililies and how sanctions/revocation will ba n\anaQed If the subcontroctofs
performance is rvot adequate

19.3. Mon'ilor the subcontractor's performance Qr> en ongoing basis

eiNtA C - Sp«hl P»WMWI ' ContTBcrw
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19.4. Provide to OHHS sn armust schedule ider^Ufylng ell •ubcontreetors. deiesated functiofts end
responsiblWioi. and when the subcontrectof • pefformenee will be reviewed

19.5. OHHS shall, at lt» discretion, review end eppfove all ftubcontracti.

It the Contractor IdenWei deficiencies or ereat for impfovement are idemlfiod, the Contractor shao
take corrective action.

DEFINITIONS

As used in the Contrect. the foliowlnp terms iheti have the foSowing mear>inge:

COSTS- Shell meen those dlrect or>d indlreel items oi o*pente determined try the Depertment to be
oDowabie end relmbursebia In accordance v4ih cost end eccountlng principles.estobdshed in accordance
with slate end federal laws, regulationi, rules or>d orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL management GUIDELINES: Shall mean that section of the Contreclor Manual which is
entjtled''Fin8nciai fwtanagemeni Guidelines' end which contains the reQuiolwns-gdvemlhg the fihanclal
activities of contractor agencies which have contracted with the State of NH to receive funds.

'PROPOSAL: If appDceble. ihaD mean the document subntitted by the Contrector on a form or forms
required by the Oepartment and containing a description of the Services to be provided to eligible
individuafs by the Contraclor in accordance vkfth the terms and conditions of the Contract and setting forth
the total cost artd sources of revenue for each service to be provided under the Contract.

UNIT: For each service thai the Contractor Is to provide to eligible indrviduaii hereunder. shall meen that
period of time or thai specified activity determined by the Departrrvent and specified in Exhibit B of the
ContrecL

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. ore
referred to In the Contract, the said refererice shell be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the lime to lime.

contractor MANUAL: ShoD mean thai document prepared by the NH Departmertt of Administrativo
Services containing a compilation of all regulations promulgated pursuant to New Hampshire
Administrative Procedures Act. NH RSA Ch 54l*A.'for the ̂ rpose of Implementing Slate of NH and
federal regulat'ions prpmulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contraclor guarantees that funds provided under this
Contract wlQ not Supplant any existing federal funds'evsDable for these services.

EiiUbfi C - Spsdsi ProvliiOA* Contractor musa
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RgVtSlONS TO QENERAL PROVISIONS

1. Subparegfoph * of Iho General Provleloni of thij conlrect. Condttionel Neluro of ABrperhent. I«
reptaced a» foOowe; •

4. CONDITIONAL nature OF AGREEMENT.
NoN»1thst8n<lin9 any provtelon of thie Agreement to the contrary, all obligaliona pf the State
hercunder. Including *¥iinooi limttatlon, the continuance of paymenie. in wrhole or In pat.
under this Agreement are contingent upon continued appropriation or ovsltability of funds.
IrKtudJng eny aubseguant changes to the appropriation .or evellabiliiy of.funds affected by
any slate or federal leglslettve or executive action that reduces, etlmlnates. or othenMse
modifies the approprietion or ovoSablUty of funding for this 'Agreement end the Scope of
Services provided m Exhibit A. Scope of Services. In whole-or In "part. In r»o event shall the
Stale be liable for any payments heraundar in excess of opproprtaied or evetiaoia funds, in
the'event of e reduction, termination or modiftcatiort of eppropitdted or avaDable funds, the
State shall have the right to withhold payment untU such funds become evaltaWe. If ever. The

A  State Shan have the right to reduce, terminate or modify senrices under this Agreement
immediately u^n giving the Contractor notice of euch.reductlon. tefmlnation or modlltcation.
The Slate shell not be required to transfer funds from any other source or account into the
Accountfs) IdentrTied in block t.S of the General Provisions. Accouni Number, or eny other
account.' in the event funds are reduced or unavaBebla.

2. Subparagr^h 10 of the General Provisions of this cwtirect. T.®fThiriwlonJs ^
following .la itgupge: .:c-x v-s.

10.1 The State may terminate the Agreement at any time for any reason, at the sole dlscrctior> of
•  the Stole, M .dpy? after. 9vir*g.the ConUector wrttten.notiw .that jthe^StateJs..exercl^^

.' ■oplloh.'to^terrntnamihe'AQ^^ ' .• n i.'-jj i'"'-'
10.2 In-the event of early termination, the Contractor shall, within 15 days of notice of early

termination, develop and submit to the Slate a Transition Plan for services under the
Agreement including but not llmHed to. identifying the present end future needs of clients
receiving services under the Agreement arid estabtishes a process to meet those needs.

10.3 The Contractor shell fully cooperate with the State and shell promptly provide detailed
information to support-the Transition Plan Including, but rwt limited to. any information or
data requested by the State related to the termination of the Agreement and Transition Plan
and shall provide ongoing ccmmunlMtion and re.visions of the Transllipn.Pla.nto the State as
requested.

10.4 in the event thai services under the Agreement, including but not limiied to ctienis receiving
services under the Agreement are transiUoned to having services delivered by another entity
Irtcludlng contracted provldere or (he State, the Contractor shall provide a process tor
uninterrupted delivery of services in the Tr8r\slllon Ptan.

10.5 The Contractor shan establish a method ol notifying clients end other effected individuals
about the transition. The Contractor shall Indude the proposed communicailohs In Its
Transition Plan submlned to the State as described above.

3. Renewal:
The Oepartment reserves the right to extend this Agreement for up to two (2) additional years,
contingent upon satisfactory defivery of sendees, available funding, egreen^eni of the parties end
approval of the Governor and Executive Council.

£j(MbllC-l-RMttonttoSl«ntfan}Prv«telara Cantnctor MOxb
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CERTIFICATION REGARDfNG DRUG^REE WORKPLACE REQUIREMENTS

I

The Comractor identjOed In Section 1.3 ol the General Proviaions agrees lo comply with the provfsloni of
Sections SiSt-S160 of the Dru^-Free thforVptaco Act ol 1988 (Pub. L. 100480, Title V. Subtitle 0; 41
U.S.C. 701 et teq.). and further agreei to have the Contractor'a representotivo. as identified.in Sections
1.11 aruJ 1.l2ofthe Genefel Provliions execute theloOowIng CertiTication;

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE CONTRACTORS

This certincation Is required by the regulations implemcntJng Sections 6i$i-Sieo of the Drug-Free
Wodtplaee Act of 1988 (Pub. L 100-690. Title V. Subtitle 0:41 U.S.C. 701 et seq.). The January 31.
1989 regulations were emended end published as Part II of the May 25.1990 Federal Register (^ges
21661-21691). and require cediflcation by grantees (and by inference, sub-granteas and sub
contractors), prior lo award, that they wQ) maintain a drug-free wo^lace. Section 3017.630(0) of the
regulation provides that a grantee (and by inference, sub-grenlees and sub-contractors) that Is a State
may ietect to make one camrication to the Oepartmant h each federal fiscal year In lieu of certificates for
each grant during the federal fiscot'yeor covered by tht certification. The certificate set out tielowls a
material representation of fact upon wtiich reliance Is plaeed whan the agency swards the grant. False
certification or ̂ otalidh of the cartifluitiori'ShaU be grounds for auspenslon of payments, suspension or
termination'of'gf8nts''.'or'govemrTient wide suspension or debarment. Contractors using this form'shouid
send It to: '

Commbsioner, ' ■'
NH Oepaitmeni of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505 ' •• •

1. The grantee certifies thet'it win or will continue to provide a drug-free worhpla'ce by. '
.1.1. Publishing o statement notifying employees that the unlawful manutocture/dbtrtbution,

dbpensing. possession or use of a coniroQed substance Is prohibited in the grantee's
workplace and specifying the actions that wi3 be taken against employees for viotalion of-iuch
prohibition;

1.2. Estsbibhlng en ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining s d^g-free workplace:
1.2.3.- Any dvaiiatHe drug counseling, rahabiiiiatlcn. end employee aubtance programs: and
1.2.4. The permlties (hat may be Imposed upon employees for drug' obuse viotations

occurring In (he workplace:
1.3. Making H a requirement (hat each employee to be engaged in (he performonce of (he grant be

given a copy of the statement required by paragraph (e);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

emptoyment under the grant, the errtpMyee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In wriOng of hb Of her conviction for a violation of a criminel drug

statute occurring in the workpbce no later then five calertdar days after such
conviction; i

1.5. Notifying tho agency in writing, within ten calendar days after receiving notice under
lubperagreph i .4.2 from en employee or otherwise receiving actual notice of-such conviction.
Employers of convicted emptoyeet must provide notice. Inctudlr>g position title, to every grant
officer on whose grani act'ivity.the convicted employee was working, unless the Federal ogerKy

Ejet%A0-C«nnc*denrf9tf0Via0nief«*s Ccntroeiw.inldirs.
WofkpUce Rwtrsmena

CUOttifiiOTii Psptlotl- Ots 9/12/lS. 9/12/fs



Now Hampohiiro Oapaftmont of Hoilth and Humen 8«rvice»
ExhIbUO

has designated a central point for d>e receipt of such notices. Notice shaD irwJude the
^idenimcstlon numberfs) of each effected grani;

1.6. Taking one of the foOo^ actions, wfthin 30 cetef^ar days of recefvfng notice under
subparagreph 1.4.2. «vfih respect to any empfoyee ̂ o Is so convicted
1.6.1. Taking appropriate personnel action sgainat such an employee, up to end including

termination, consistent with the reqUrements of the RehablliUlloh Act of 1973, as
amended; or ' '

1.6.2. Requiring such employee to participate sailsfactodly In a drug abuse assistance or
rehebliiiatlon program approved for tuch ̂ rpcses by a Federal. State, or local haatth.
low enforcement, or other appropriaie egency;

1.7. Makirtg e good faith effort lo ̂ ttnwe to maintain a drug'free workplace through
Implementation of parographs 1.1.1.2.1.3. 1.4, t.5. and 1.6.

2. The grantee may Insert in the space provided below the stte(s) for the pcfformonce of work done In
connection vrtth the specific grant.

Place of Performance (slreei address, city, county, slate. Hp code) <ilst each locoUon)

Check □ If there are workplaces on file that ere not identified here.

Contractor Name: |SI Rncmh a Tnlnlng IruUlutt. Inc d/b/t
CotnmunJIvHcilih Initilutc

y/iHis

Date Name: (on»iha^ siyvfiVi
Title: 101

Emftll 0 • CwOAcMldn «o*rekie Oruo Prvt Centrtdor InlUsh,
WorkptM* Racufersmsnt*
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CERTIFICATION REGAROINQ LOBBYING

The Contrectof identified in Section 1.3 of the General Provislona ogreea to comply with the provbiofta of
Section 319 of Public Law I0t-I2l. Government wtde GuWanc'e for New 9eilrtclion» on Lobbying, and
31 U.S.C. 1352, end further agreee to have the ContractoTi repreaenioUve. 09 Identified InSecttonj i.il
and 1.12 of the'General Provisiona execute the foilowtng Certlflcallon:

US OEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT Of AGRICULTURE • CONTRACTORS

Programi (Indlcale appilcabta program coverad):
•Temporary Asalatance to Needy Famffles under Title IV-A
•Child Support Enforcement Program under Title IV'O.
•Social Service! Block Grant Program ur^ar Tllla XX
'Medtcakl Program urvfer Title XIX
•CommunUy Service! Block Grant under Tllla VI
•Child Care Developmeni Block Grant under Title IV

Theunderalgnedcortlfiea. tblhebe#ldfhi!orherknowied9o«f»dbeDef. that; ■ "

1. - No Federal appropriated funds have been paid drwia-be paid by or on behalf of the underiign^-. to
•••••any-pe/son fof influencing or attempting (o influef<e an officer or employee of any agency, a Member

of Congress, an officer or employee of Congress, or an employee of a Member of Congress in.
connection with the awarding of any Federal contrsct. contlnualtoh. renewal. arnendmenL or •
modification of any Federal contract, grant, loan, or cooperatrve'agreement (and by specific mention
sub>gronteeor8ub>contractor). '

2. . if any funds other than Federal appropriated fur>da have been paid or will be pa'd.to any person for
• -influencing or attempting to influence an officer or-employee of any agency, a Member of Congress,
en officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal controcL grani. loan, or cooperative agreement (end by specific mention sub-grantee.or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructiont. attached ar>d identified as St8r>d8rd ExhiMt E-l.)

3. The undersigned shall require that the language of this certification be included in the award. '
document for sub-swards at dQ tiers (including subcontracts, sub-grants, and contracts under grants,
(oani. and cooperative agreemer^ts) ond that el) sub-recipients shaP certify end disclose accordingly.

This certification is a material representation of fact upco which reiiaiKe was placed wt>en this transaction
was made or entered into. Submission of this certification is a prerequistte for making or entering into this
transaction ̂ posed by Section 1352. Title 31. U.S. Code. Any person who foib to file the required
certiflcatlon shsfi be subject to a chni penaPy of not less than $10,000 and nol more than $100,000 for
each such failure.

Contractor Name: IS> kunrch a TnMng Innliuic. Inc d/b/a
Community Hnhh InstilIMC

s/i2/ia

Name:

Title: kcglonai D
Date

CjdAliE-C«nieu9enRosiNln9i.e0bytng Comrsctor iniDati
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CEftTinCATtON RECARDtWQ DEBARMEWT. SUSPENStON

AND OTHER RESPONSIBILITY MATTERS

The ConbBdof tdentffied in Section 1.3 of the Generpi Provislona sgreei to compfy ihe pfovklona of
Executko OfHce of the Pretldent. Executive Or^r 12S49 end 45 CFR Pan 76 regarding Oebarment.
Suapenslon, end Other Responaibitity MaRera, ortd ft/rlher egreea to have (he Contractor'a
repreaentetive, ea idenlifted in Sectiona t.tl end 1.12 of the Generei Provlalons execute the foDowtng
Certtfketk>n:

INSTRUCTIONS FOR CERTtFICATlON
1. By aigntng end aubmlRing thk propoaai (contrect). tne proapectlve primary perticipent (a providing the

certiricotloA aei out below.

2. The InabCBty of a peraon to provide (he cerdflcetlon required below wio not neceiaertry reiun in denial
of participation in thla covered ironaaction. if neceatary. the proapectlve parlicipant ahall aubmrt en
explanation of why it cannot provide the certiRcatlon. The certificelion or explanation wID be
conaidered in connection with the NH Department of HeaRh end Human Senricea' (OHHS)
detarmlnatlcn whether to enter Inio thla tranaocllon. However, failure of the proapectlve primary
participant to furnish o certiftcatlon or an exptanatlon ahaO disqualify auch person from participation In
this iranaaction.

3. The certjncetion In this cfauae is e materfal repreaentation of fed upon wtvch relience-was placed "
when OHHS determined to enter-Into thla tranaacUon. (f Q la later determined that (he proapocUv^
primary partidpant khowtngty rendered an error>eoua certiflcalion, In addiUon to other remadlea
evababta to the Federal Government, OHHS may terminate thla bansaction for cause or defaufl.

4. The protpedlve primary participant shad provide Immediate written notice to theOHHS ogertcy to
whom (his proposal (contrect) is submlRed If at any time the proapedlve-pflm'ary partidp^l leama
that Its certification was erroneous when lubmlttad or has become erronedua by Vebion of changed
clfcumatencea.

5. The terms 'covered transaction,* 'debarred,* 'suspended.' 'ineligible,* 'lower tier covered
trana'action.-* 'portlciparll.* 'pc'raon,* 'primary covered transaction.' 'prtnclpei!"propoael.' and
'voluniaKly-exduded.' os'uaed in-thia'ciavae, have the meanlnga set out In the Oefmitiofta and
Coverage sectiona of the njles Implementing Executive Order 12549:45 CFR Port 76. See the
ettachod definlHona.

6.' The proapectlve primary parlldpant agrees by submttUng this proposal (contract) that, should the
proposed covered transaction be entered Into, li shaO nol l(now(r>gly enter Into any lovmr tier covered
transaction with a person who is debflrred. auapended, declared Inaegible. or votuniarlty excluded
from partJcJpalion in this covered transacllon. unless authorized by OHHS.

7. The prospective prtmary partlctpani further agrees by submitting this proposal that ft wOi ir>clude tha
clause tiOad 'Certification Regarding Debarment, Suspension. Inellgibiilty end Voluntary Exclusion •
Lower Tier Covered Trenaactiona,* provided by OHHS. without modification. In aO lovirer tier covered -
tranaactloni and in ell aollcllatlons for lower tier covered tranaactiona.

6. A porticlpent in a covered tranaacUon may rely upon a certiftcation of a prospective participant In o
lower Her covered iranaaction that M la' not debarred, luipertded. Inellglbfe, or Invofuntartly excluded
from (he covered Iranaaction. unless it knows that the certification is erroneous. A participont may
decide the method and frequency by whlc^ It determinet the eUgibility of (te principals. Each
partlciponl may. but is not required to. check the Nonprocurement Ust (of excluded partlea).

\

9. Nothlr>g contained in the foregoing shad be construed to require esiebfishment of o system of records
in order lo render in good feith the certiflcalion required by this clause. The knowledge ond

EjM&B f - C«n)flcjOen Rtswdlne OttMimM. Smpwttlon Ccrtttaot MUati XT
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information of 'a partidpftnt is rwl required to exceed that which is rrarmaOy possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under perisgraph 6 of these instructions. If a participant in a
covered transaction Knowingly enters into a lower tier covered transaction iMth a person who is
suspended, debarred, ineligible, or voluntariiy excluded from participation Ir^ tNs transaction, In
addition to other remedies available to the Federal govenvneni. OHHS may termtncte this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary parUdpani certlAes to tne best or ns Kn^rdedge end beClof. that it and Hs

principals:
11.1. are not presently debarred, suspended, proposed for debsrment. dedared ineligible, or

!  votuntaHty excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-ycer period preceding this proposal (contract) been convicted of or had

a cMI Judgment rertdered against them (or commission of fraud or a criminal offense In
connection with obtaining, attempting to obtsin, or performing a public (Federal. State or locaO
transaction or a contract under a public transaction: violation of Federal or State antitrust

■  "statutes or commission of embezzlement, thsfl. forgery, bribery, falsification or destruction of
'•'fecordi. maKing false slaterrients. or recetving slolen properTy;

11 .y are not presently Indicted for ollwrwise crimlnelly or civilly charged by a goverrmwntat entity
(Federal. State or local) with commission of eny of the offenses enumerated In paragraph (l)(b)
of this certification; end

11.4. have not within a three-year period preceding this'epplicstlon/propoial had one or-more public
transactions (Federal. State or local) lerminaied for cause or default. -

12. Where the prospecHve 'primary participant b unable to certify to any of ̂ e statements In this
certJficetion. such prospective parWpant shall attach an expianatkm.to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (controct). the prospective lower tier participant, as

defined In 45 CFR Peri 76. certifies to the best of its Knowledge and belief that it and its principals-.
13.t. are not presently debarred, suspended, proposed fordebarment. deciored inetigible. or

voKinlarily excluded from participation In this transocUon by eny federal department or agency.
13.2. where the prospective lower tier partidpani is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

t4. The prospective lower tier participani further egrees by submitting this proposal (contract) that h will
inefude thb clause entitled 'CertlAcatlon Regarding Debarment. Suspension, tnellglbility. end
Voluntary Exclusion - Lower Tier Covered Transactions.' without modification in oD lower tier covered
transectlons and in aU solicitations for lower tier covered transactions.

Contractor Name: ;si Rzwirch h TnlnJnj Imiiiute. tnc. 4/b/i
CommuAli^ctitH ItuiUuK

S/I3/IS

Oate Name: jcmthrfn S'
Tide: XfitenJoAfl

&Mbe F - CertitetSen Raoeehg OtbarmM. Suspanaton C«ntrscior InttUts
And Oow Rsipombeir Mtnm s/i2/is
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CgftTIPICATIQN OP COMPLIANCE WITH REQUIREWENTS PERTAIWINS TO
PEDERAL NONDISCRIWNATION. EQUAL TREATMENT OP PAITH.BA3ED QRQANIZATIONS AND

whIstleblower protections

The Contrector Uentified In Section 1.3 of the General Provisions agrees by signature of (he Contractor's
reprasantattve as Identified In Sections 1.11 end 1.12 of (he General Provisions, to execute the Mowing
ceniflcaUon;

Conuoctor v^l comply, ortd win require any subgrentees or subcontractors to comply, wlih any applieabie
federal nondiserfmlnatlen requirements, which may include:

. the Omnibus Crime Control end Sefe Streets Act of 1986 (42 U.S.C. Section 37890) which prohibits
raciplenta of federal funding under this statute from discrimtnoVng. either m employmant practices or in
the delivery of services or benefits, on the basis of root, color, religion, nolionol origin, and s«*. The Act
requires certain reclplcrtis to produce an Equal Empio)xnent Opportunity Plan;

• the Juvenne Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, (he ctvil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute ore prohibiled from dischminaling. either In crnptoymem practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, end sex. The Act tndudes Equal
Empfoyment Opporturtity Plan requirementi:

. the Civil .Rights Ad of 1^ (42 U.S.C. Section 2000d. which prohibits redpiants of fadarai finandai
osslstanM from disertrnihating.on the basis of race, cotor. or national origin in any program' or octlvily):
.-the'RehebiiUaUon Act of 1973 (29-U:S'.C. Section 794). which prohibits recipienis of Federal rmendai
asslstance-from dlscrlminatlng on the basis of disability, in regard to empfoyment artd the delivery of
sarvicas or benefits, in any program or ectiviry;

. (he Americans wi(h oisa.bilities of 1990 (42 U.S.C. Scdions 1213V34), which prohibits ..
discrimination arid ensures eqxral opportunity for persons with disablEtlas in emp)oymer>t. State arxl local
govemmcni services'. puWic accomrnodailons. commercial fadWlas, end iranspo^tton:

• the Education Amendments of 1972 (20 U.S.C. Sections 1661.1683.166546). which prohibits
discrimination on the basis of sex In federally assisted, education programs;

. the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal flnertclal esslstance. It does not include
employment dls^mlnation;'

• 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs): 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondbcrfitiination: Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the tews for folth-bosed and community
organteatlons); Executive Order No. 13559. which provide fundamentel principles and poOcy-maklng
criteria for partnerships with faith-based and neighborhood organizations;

• 26 C.F.R. p(. 36 (U.S. Department of Justice Regulations - Equal Treatment for Farth-Sased
Organizations); and Whtetleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Ftecsl Year 2013 (PuD. L. 112*239. enacted January 2. 2013) the Pilot Program for
Erthancement of Contract Employee WhisUabtewer Protections, which proiacts emptoytes against
reprisal for certain whistle blowirtg actlvilles in connection with federal grants and contracts.

The certificate set out below is a material representation of fad upon which raltence is placed when the
agency awards tria granl. False certificellon or violation of (he cenificaUon shall be grounds for
suspension of poymente. ouspension or'termlnotion of grants, or government wide suspension or
debarment.

CxMWtO
Contrector IntUeb

wWHim ttmmeimm
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In the event e Federal or Slate court or Federal or State admlnistretrye epency makei a ftn^ng of
discrimination after a due process hearing on the grounds of race, cotor. religion, national origin^ or sex
againsi a recipient of hinds, ths recipient will forward a copy of the finding to ths Office for Civil Rights, to
the appGcabie contracting agency or division within the Oepertment of Health and Human Services, and
to the Department of Health 8r>d Human Services OfTtte of the Ombudsman.

The Contrector Identified in Section 1.3 of the General Provisions agrees by signature of the Controctor't
fvpr«Mniotive as identiried In Sections l.ll ar^ t.i2 of the General Provisions, to execute the fotlowing
certification:

I. By signing end submining this proposal (contract) trie Contractor agrees to comply with the provisions
indicated above.

Conlrsctor Name: IS' a Tf«inln| inniiuu. Int d/b/»
.Community H«kllh Iniiliutc

9ri2ria

Date Name: font
Tiile; R<|k)ni)

EiMono
Contnctor MUsl*.

w OwWttw ■«» »»»*—m wmHra » r^mim i Vulwwtpw'wi m Oii>*nwn>
M WUWMw ftVMM

er>i4
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Now HompoMre Dopertmont of Hoolttt and Human Sorvleeo
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CERTIFICATION ftgQARPINQ ENVIRONMENTAL TOBACCO 8WQKE •

Public Low 103-227. Part C • Envtronmontol Tobocco Smoke. oNo known os tho Pro-ChUdmn Act of
(Act^. reoui'oo <>^1 amoklng not be pormiRed in any portion of any indoor faciCty owned or leased or
contracted for by on entity and used roubnety or regularty for the provision of health; day care, education,
or Dbrory sen/ices to children under the age of 16. If the services are funded by Federof progroths either
dlrecVy or througf) State or local goyemmenls. by Federal grant, contract, loan, or loan guarantee. The
law does rtot oppty to chSdren'e ser^ces provided in private residences, faclilles funded sctefy by
Medicare or Medlcaid funds, and portions of facBities used for inpatleru dnig or elcohof treatment. Failure
to comply with the provtsiens of the law may result tn the Imposition of a efvll monetary penalty of up to
$1000 per day and/or the Imposition of en admlnlstretfve compdance order on the responsible entity.

Tho Contractor identified in Section 1.3 of the General Provisions agrees, by elgnaturo of the Contractors
representative as Identified in Section l.tl and l.tSofihe General Provisions, lo execute the following
certification;

1. By signing and submitting this contract, tho Contractor agrees to make reasonable efforts lo comply,
with all appbcabte provisions of.Public Lew 103-227. Pan C, known as the Pro-Children Act of 1994.

Contractor Name; 1^' kficirch ft Trilnlni Iruiltuic. inc. d/b/x
CommuntiyHnlih Innliuic

S/I2/IS

Opte Name; lenaih«nprw«[i
TItfa: iU|leral D

{  EjMM H - CartlfleaOon Rtesrdkig ConWdcf IrtUxIs K ̂
EnvtronffitrtilToeoccoSmoM . X,*"

CuoMoniem P»g# 1 d 1 0*f



New Hempehire Depaftment of Heatth end Human Sarvlcea

Exhibit t

HEALTH INSURANCE PORTABHITV ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identiried in SiKtion 1.3 of the General Provisions of the Agreement agrees to
comply wHh the Health Insurance Portability end Accountability Act. Public Lew 104-191 end
with the Standards for Privacy end Security of Individually idenlifmbie Health Information. 45
CPR Parts 180 and 164 applicable to business associates. As defined herein, 'Business
Associate* shall mean the Contractor end subcontractors end epents of the Controelor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity* shell mean the State of New Hampshire. Departnrwnt of Health and Human Services.

(1) Deflnttlona.

a. 'Breach* shall have the same meaning as the term 'Breach* in section 164.402 of Title 45,
Code of Federal Regulations.

b. rSuainess Associate* has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity* has the meaning given such term in section 160.103 of Titje 45,
Code of Federal Regulations. " ' ' > >

d. 'Desionaied Record Set' shall f^ve tha sanrie meaning as the term 'designated record set*
in 45 CFR Sectioni 64.501.

e. 'Data AQareQation* shall have the sanie meaning as the term 'data aggregatiori* in 415 CFR
Sectioo 164.501.

f. 'Health Care Ooefations" shall have the same meaning as the term 'hcaith care operations*
In 45 CFR Section 164.501!

g. 'HITECH Act' means the Health Information Technology for Economic and Clinical Heatth
Act. TitleXllt, SubtiUa 0. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA* meahs the Health Insurance Portebifily and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identlflabta Health
Information. 45 CFR Parts 160, 162 end 164 and amer>dmQnis thereto.

I. 'Indivlduar shall have the same meaning as the term 'individuar in 45 CFR Section 160.103
end shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(0).

J. 'Privacy Rule' shall mean the Standards for Privacy of Individuetty Identiriable HeaRh
Information at 45 CFR Parts 160 and 164, proimtlgated under HIPAA by the UnRed States
Department of Heatth and Human Services.

k. Trotected HeaRh Infofmation" shall have the seme meaning as the term "protected health
information* In 45 CFR'Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

V2St4 ExNbni ConvKlor InBiib
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Now Hompohire Ooportment of Heatth and Human Sorvlcas

Exhibit I

I. 'RgQuired bv Law' shall have the same meaning as the term 'required by law" in <5 CFR
Section 194.103. ^

m. "Secretafy" shall mean the Secretary of the Department of Health end Human Services or
his/her deslgnee.

n. •Security Rule" shall mean the Security Standards (or the Protection of Electronic Protected
Health Information at 45 CFR Perl 164',-Subpe(t C, and amendments thereto.

o. 'Unsecuted Protected Heelth Information" means protected heellh information that is not
oeeured by. e technology standard thet renders protected heatth informo|lon unuooWo.
unreadable, or indecipherable to unauthorized individuals and is develo^d or endorsed by
0 standards developing organization that is accredited by the American National Standards
Institute.

p. Other DeftnHions - All terms not otherwise dermed herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Oiscloaurfl of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Heatth
Information (PHI) except as reasonably necessary to provide the se^ices outlined under
Exhibit A of the Agreement.' Further. Business Associate, including but not lirriited to ell
its directors, officers, employees and egenis. shall not use; disclose' maintain'or tmnsmlt
PHI In any mariner that would constitute a violation of the Privacy' and Security' Rula.

b. Business Associate may use Of disclose PHI; '
I. For the proper management end administration of the Business Associate;.
It. As required by law, pursuant to the terms set forth in paragraph d. below;.or
III. For data aggregation purposes for the health care operations of Covered

Enlhy.

c. To the extent Business Associate is permined under the Agreement to disclose PHI to e
third party, Business Associate must obtain, prior to making any such disclosure, (I)
reasonable ossurances from the third party that such PHI will be held confidentlaDy and
used or further disclosed only as required by law or for the purpose tor which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, end Breach Notification
Rules of any breaches of the conftdentialify of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shali not. unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to e
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure ar^
to seek appropriete relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExNMI Centnctor inaUU
msvwca PortibBtjr Aa
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Now Hampthiro Oepirtment of Hoottti «nd Human Sorvieoa

ExhibJi I

Aesociaie ehetl refrain from diacloaing the PHI unlit Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
l>e bound by additional restricttons over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy end Security Rule, the Business Associate
shall be bound by such additionat resihcliorts and shall not disclose PHl in violaiion of
such eddiltonat restrictions and shall abide by any additional security safeguards.

0) Obllpatlons end ActiviUee of Bualnooa Associate.

e. The Business Associate shall notify the Covered Entity's Privacy Officer immedietety
after the euainese'^Associate becomes awsre of any use or disclosure of protected
health Information not provided for by the Agreement Including breaches of unsecured
protected heatlh information erxl/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. Tt^ Business Associate shall immediately perform a risk assessirient when It becomes '
avvare of'eny of the-abdve situations.' The risk assessrnent shall include, but not be

timiVcd"to:"\ / ' ' '

'  b ' the'hature and extent of the protected health information Invotved, including the
types of identifiers ar>d the'likelihood of re-Identification;

-  0' The unauthorized person used the protected health irtforrhation or to whom the'
disclosure Was'made; ' .

*0 - Aether the protected health infofrhetiori was actually ecquired'or viewed'
o ' The extent to^hich the risk to the protected health'Inforrhation has'been" "

mitigated,, • ' , •

The Business Associate shall complete the risk assessment within 46 hours of.the ' ■'
breach and immediately report the Tindings of the risk assessment In wrttihg to the''
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security,.end
Breach Notification Rule.

d. Business Associate shall make available all of 'rts internal policies end procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance wHh HIPAA end the Privacy end
Security Rule.

e. Business Associate shall require ell of its business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the same
restrictions end conditions on the use end disclosure of PHI contained herein. Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
egreernenta with Contractor's intended business associeies, who.will be receiving PHI

S/21)t4 EvNMI C<ntr«de'
Hiafih htturanoe Po<UM2t)r Ad
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ExMbtt I

pursuant to tMs Agreennent, with rights of enforcement end indemnification from such
business associates who shed be govemed by standard Paragraph 013 of the stahderd
contract provisions (P*37) of this Agreement for the purpose of use end disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make availeble during normal busineas hours at its ofTiees all
records, books, agreements, policies end procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to delermlna
Business Associate's compliar>ce vHth the terms of the Agreement.

g. Within ten (10) business days oCreceMng e written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or es directed by Covered Entity, to en individual in order to meet the
requirements urtder 45 CFR Section 1 $4,524.

h. Wthin ten (10) business days of receiving a written truest from Covered Entity'for an
amendment of PHI or a record about an Individual contained In a Designated Record
Set, the Business Associate shall make sxh PHI available to Covered Entity for'
amendment and incorporate any such amendment to'enable Covlsfed Entity-'to'fuinil Its
obligalioris under45 CFR Section 164.526.

i. Business Associate shall docunwnt such disclosures of PHI and information rotated to
such disclosures as would be required for Covered Entity to respond to a request'by an
individual for an eccounting of disclosures of PHJ in accordance with 45 CFR Sedion
164.520.'

j. Withih'tWn'(10) business da^s of receiving a written request from Cbvered Entity for'a
requed'fdr'ari eccduhiing of disclosures'ol PHI. Business Associate shell make available
to'Covered Entity such information as Covered Entity mey require to fulfill its obligations
to provide an accouriting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests accesi to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity Shan have the
responsibility of responding to forwarded requests. However, if forwarding the
individuars request to Covered Entity would cause Covered Entity or the Business
Associate to violate H1PAA and the Privacy and Security Rule, the Business Associate

.shall instead respond to the individuars request as reqUred by such law and notify
Covered Entity of such response es soon as practicable.

I. Wrthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, ell PHI
received from, or created or received by the Business Associate in connection With the
Agreement, and shall not retain any copies or back-up tapes of such PHI. it return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses end disclosures ol such PHI to those
purposes that make the return or destruction Infeasible. for so long as Business

VJ014 &MWII Cont/Ktor mOb
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Associate maintains such PHI. If Covered Entity. In Ite sole discrelton, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has twen destroyed.

(4) ObHaetlons of Covered Entity

0. Covered Entity shell notify Business Associate of any changes or limilalion(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity ehatt promptly notify Business Associate of ony chenges in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of '
PHI,

.(5) Termination for Cause

fn addition to Paragraph ID of the standard-terms and conditions (P-37) of this
Agreement the Covered Entity rhay immediately terminate the Agreement upon Covered
Entlt/B knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity (or Business Associate to cure the
alleged breach within a timeframe specified by Covared-Entity. If Covered Entity

■  determines that neither termination nor cure Is feasible. Covered Entity shall report the
vidlatidn -to the Secretary.

(6) Wtscellaneous

B. ... Definitions and Reoulatonr References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agresrhent, as amended to Include this Exhibit I. to
8 Section in the Privacy and Security Rule means the Section as In effect or as
emended.

b. Amendment. Covered Entity and Business Associate agree to take such action es is
necessary to amend the Agreement, from time to lime as is necessary for Covered
Entity to comply with the chenges in the requirements of HIPAA, the Privacy and
Security Rule, end applicable federal end state law.

c. Data Ownership. The Business Assoc'iate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. interorctatton. The parties agree that any ambiguity in the Agreement shall be re80^ed
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

V2(|\4 EjcNWII C^ttaoorl/VM
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Seareoatlon. If any term or condition of this Exhibit I or the application thereof to any
per8on(s) oi circumstance is hah) invalid, such invalidity shall r>o1 affect other term or
cor^ditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Sufvivai. Provislona in this Exhibit I regarding the use and discloaure of PHI, return or ■
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense end Indemnificotlon provisions of section (3) e end Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of (he Agreement.

IN WITNESS WHEREOP, the parties hereto have duly executed this Exhibit I.

Oep&ftn>ent of Health snd Human Services

The State

(SI fUxarch a Tft]nln| iMlilvK, Inc d/ti/a
Cemmunllx Hcahh liuillult

Nanw of

Signature of Authorized Representative

\<. ^ S +—o yC
Name of AOTnorlzed Representative

Title of Authorized Representative

Date

Signetu

lonaituA SieWiin

d Representative

Name of Authorized Ropresenletive

Repratl DIrceirv

Title of. Authorized Representative

mmt

Dale

vzou
Haaitn inturiAC* PerUbCty Act
BvslntM AModxIt

P*0«SdS

CwUKlor MSU*

Oat* 9/12/ia



New Hampshirp Oepartment'of Hoaltti and Human Sefvlces
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CgRTlFtCATION REQARDINO THE FEDERAL PUNQINQ ACCQUNTABIUTY AND TRANSPARENCY
ACT fFFATA^ COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardeei of indMduaJ
Federal grants equal to or greater than $25,000 end ewarded on or afler October l, 2010. to report on
data rotated to executive compensation and atiodated ftrsl-tier sub-grants of $25,000 or more. If the
initial award Is below $25,000 but subsequent grant modifkalions result In a total award equal to or over
$25,000, the award is sutijecl to the FFaTA reporting requirements, as of the date of the eward.
In oeco^erKe with 2 CFR Port 170 (Reporting Subavrsrd ortd Executive Compensation Informstlort). the
Oepailment'of Health end Human Services (OHHS) must report the foDowIno Information for any
8ut>aword or contract eward subject to the FFATA reporting requirements:
t. Name of entity

2. Amount of award

3. Funding agency
4. NAiCS code (or cof^tracts / CFOA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of perfonnance
9. Unique identifier of the entity (DUNS 0)
10. Total compensation and names of the top five executives If:
'  10.1. More than 60% of annual gross revenues are from the Federal government, and those

revenues are grealer than $2SM annuaOy end - > , - '
,  10.2. Compensation information is not already av^iable through reporting to the SEC.

Prime grant recipients must submit FFATA required date by the end of the month, plus 30 days, in which
the award or oward amendment is made.

The Cohtra^or identified in Section 1.3 of the (General Provisions agrees to comply with the provisions of
The Federal Funding AccouniebDity and TransparencyAct, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections t.tt and 1.12 of the General Provisions
execute the foUowng Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to coniply. vHth all applicable provisions of the Federal
Financial AocountabUity and Transparency AcL

v

Contractor Name: l^' Itxuarch a Tnlning Insiliute, Inc d/b/*
imunUY^tallh Intiliuic

7/l2yiS

Oale ' Name: lom
Title: fupc. DIrwi

\
EmiM J - C*niAc*tlon R»o«rtlng e» F«d«nl Fundinp Ccnir»dor iniUrtk.

AcceunitbCy And Transpsrsner Act (FFATA)Conpftarw* aihhb
CveOwsnwn Pipalrtl
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FORMA ,

At the Contractof Identified in Section t .3 of the General Provisions. I certify (hat the retporuea to the
below listed questlont are taie artf accurate.

1. The OUNS number for your entity is:

2. In your business or organization's preceding complsted fiscal year, did your business or organization
receive (i y 00 percent or more of your annual grosi revenue In U.S. federal contracts, subcorrtracts.
loans, grants, sub-grants, erxl/of cooperative agretmenti; and (2) S2S.000.000 or more In annual
gross revenues from U.S. teoerei contracts, sul>contracts. loans, grants, subgrenis. and/or
cooperative agreements?

NO YES

If the answer to n above Is no, stop here

if the answer to 02 above is YES. please answer the loOowing:

3. Does the public ftave access to Information about (he compensation of (he executives in your
business or organization through periodic reports fUed under section 13(a) or 15(d] of the Securities
Exchange Act of 1934 (IS U.S.C.76m(a). TMd)) or section 6104 of the Internal Revenua Code of
1906?

NO YES

If the answer to 03 above is YES, stop here

if the answer to 03 above is NO. please answer the following:

4. The names and comper^satlon of the five most highly compensated officers in your busirtess or
orgenlzatlon are as foUows:

Neme:

Name:

Name:.

Name:

Name:

Amount:.

Amount:.

Amount:.

Amount:"^

Amount;

J -CaniflcjUon RsptiCIno tha Fadwvi FundVip
AccovflUUDy And Transatienqi Ad (FFATA) CempOtnca

Pay 7 it i

C«nlr»dor Intttds4
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS information Security Requirements

A. Definitions

The foQowing terms may be reftecled and have the described meaning (n this document;

V  'Breach* means the loss of controt. compromise, unauthorized disclosure,
unauthorized acquisition, uneuthcrlzed access, or any similar term reforring to
situations where persons other then authorized users end lor an other than
authorized purpose have eccess or potential access to personally tdentiflabie
information, whether physlcat or electronic. With regard' to Protected Heeiin
Information. * Breach* shall have the same meaning as the term 'Breach* in section
164.<02 of Title 45. Code of Federal Regulations.

Z  'Computer Security Incident* shall have the sanne meaning 'Computer Security
Incident' in section two (2) of NISI Publication 800-61. Computer Security Incident
Handling Guide. Naliondl Institute of Standards end Technology. U.S.. Department
of Commerce.

3. 'Confldehliat Information* or 'Confidtntial Data' meeiis aD wriWential inforrrWlidn '
disclosed by orie-party to the other such as all medical, health, financial, public
assistance benefits and personal information including without lirnitation, S.ubstance
Abuse Treatme.ht Records, Case Records. Protects Health' infpWbibn^^
Personany idontinable Informefion.

Confidential Information aiso includes any and all inforrnatibn'owhed or'managed by.
the.Staie of NH- created', received from or oh beh^f of the.Depa'rlmenl of Heajth and
Human Services (DHHS) Or accessed Irt the cburse of performing coritraciiad
services '• of which coiiection, disdosure.' protection, and disposition is governed by
slate or federal law or regulation. This information includes, but is not timited to
Protected Health Information (PHI), Personal Information (PI). Pei^na) Financial
Information (PFI). Federal Tax Information (FTI), Sxia) Security Numbers (SSN).
Rayrpant Card industry (PCI), and or other sensitive and confidential Information.

4. "End User* means er^y person or entity (e.g.. contractor, contractor's employee,
business assxiate. subcontractor, other downstream user, etc.) that receives
DHHS data or derivative daia in accordance Nvith the terms of this Contract.

5. 'HiPAA* means the Health Insurance Portability and Accountability Act of 1906 and the
regulations promulgated thereunder.

8. 'Incident* means an act that potenllaOy violates an expUcIt or Implied security policy,
wtiich Includes attempts (either failed or sxcessful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unaulhorized use of
a system for the processing or storage of data; and changes to system hardware,
rirmware, or software charxteristics without the owner's Knowledge, Instruction, or
consent. Incidents include the loss of data through theft or device mispiaxment. loss
or misplacement of hardcopy dxumenis. and misrouting of physical or electronic

V4. LmIi0OMO4.O4.2OiS exhMX Corttr»c»o» Mtab
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>

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. 'Open Wireless Network' means any r>etwor1( or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, end
approved, by mearts of the Stale, to transmit) will be considered an open
network and not ad^uately secure for (he transmission of unencrypted PI, Pf\.
PHI or conndential OHHS data.

8. 'Personal Informatton' (or 'Pi') mearts information which can be used to distinguish
Of trace an individuars identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 3S9-C:19, biometric records, etc..
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's ntalden

.na.me. etc. . .

9. 'Privacy Rule* shall rnean the Standards for Privacy of Indivrdually Identifiable Health
Iri'fofmallbn at 45 C.'F.R'. Parts 160 and 164. promulgated under HIPAA by the United
States Deparlmenl of Health and Hurnan Services.

t  . . . .

10. 'Protected Health information' (or 'PHO has the same meaning provided in .the
definition of "Protected Health InformaHon" In the HIPAA Prlvacy Rule at 45 C.^.R.'§
160.103.'

11. 'Security Rule* shall mean the Security Standards for the Protection'Of-Electronic
Protected Health information at 45 C.F.R. Pan 164, Subpan C, and amendments
thereto.

12. "Unsecured Protected Health Information' means Protected Health Information that is
rK>t secured by a technology standard that renders Protected Health Information
unusable, unreadeble, or indecipherable to unauthorized Individuals end Is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards InstHuta.

I. RESPONSIBILITIES OF OHMS AND THE CONTRACTOR

A. 8usir>es8 Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, mairitain or iransmH ConfidentiBi Information
except as reasonably necessary as-outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agerits, musi not
use. disclose, maintain or transmit PHI in any manner (hat would constitute a violation
of the Privacy end Security Rule. '

2. The Contrador must not disclose eny Confidential Information in r^ponse to a
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request for disclosure on the basis that it Is required by law. in response to a
subpoena, etc.. without ftrst notifying OHMS so that OHHS has an opportunity to
conseni or object to the disclosure.

3. If DHHS notifies the Contractor that OHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation o1 such-additional
restrictions and must abide by any additlor^ol security safeguards.

4. The Contractor agrees that DHHS Data or derivairve there from disclosed to an End
tJser must only be used pursuant to the terms of this Contract.

' 5. The Contractor agrees OHHS Date obtained under this Contract may not be used for
any other purposes that are not Indicated In this Contract

6. The Contractor agrees to grant access to the data to the authorized representatives
of OHHS for the purpose of inspeciing to conftrm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application 'Enciyptibn. If End User is transmitting DHHS data'containing
Confidential Oata'betwe'en'dppiications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security-and that said
applicdtiort's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks end-Portable Slorage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to end being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If EndrHJser is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) mutt be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use Hie
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Conridential Data via certifiotS ground
mail within the continental U.S. and wften sent to a named Individual.

7. Laptops end PDA. If Ervj User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

6. Open Wireless Networks. End User may not transmit Confidential Date via an open
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wireless r)etwort. End User must employ a virtual prfvate network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employ(r>g remote communication to
eccess or transmit Conr>dentiel Data, a virtual private network (VPN) must be
Installed on the Ervf User's mobile device(s) or laptop from which Information will be
transmitted or accesoedi

10. SSH File Trensfer Protocol (SFTP). elio known as Secure File Transfer Protocol. If
End User Is employirtg an SFTP to transmit Confideniiat Data. End User will
structure the Folder and access privileges to prevertt inappropriate disclosure of
information. SFTP folders arkf sutMolders used for Irartsmitting Confidentia} Data will
be coded for 24-hour auto-deletion cycle (i..e- Confidentiai Data will be deteied every 24
hours).

11. VWeless Devices. If Er>d User is transrntting Confidential Data via wireless, devices, all
data must be'^rypted to prevent irvapproprtate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECOROS ' '

The Contractor wiQ only retain the data and any derivative of the deta for the duration of this
Contract. After such time. the. Contractor will have 30 days to destroy the date end any
derivative in whate^r form ii may exist, unless, otherwise required '^ law'or permitted
under this Cohlrad. To this'end, the'parties"rhust:

A. Retention ■

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the senrlces rendered under this Contract outside of the United
States. This physical location requirement shaO also apply te the Impie.menteiion of
doud computing, doud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contrador agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Impact State of NH systems
end/or Department confidential information for conirador provided systems.

3. The Contractor agrees to provide securtry awareness and education for its End
Users in support of protecting Department conridential information.

4. The Conirector agrees to retain an electronic and hard copies of Conridential Date
in a secure location and Identified In section IV. A.2

5. The Contractor agrees Confideniial Date stored in e Cloud rrtust be In a
FedRAMP/HITECH compliant solution and oompty with ell applicable stetutes and
regulations regarding the privacy and security. AD servers and devices must have
curreniiy-eupported and hardened operating systems, the latest anil-viral, anil-
hacker, antl-spem, anti-spyware. and anti-maiware utilities. The environment, es e
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to end ensures its complete cooperation with the State's
Chief Information OfTicer In the detection of any security vytnerabllity of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain eny Confidential information on its systems (or Its
sub-contractor systems), lha Corttractor wiB maintain a documented process for
securely disposing of such data upon request or contract termination; and will

.  obtain writteri, certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. V^en no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via e secure wipe program
in accordance with Industry-accepted etendards for secure deletion and n^a
sanltization, or oihenvise physically destroying the' 'nwdia- (for''exernple;

'  degaussing) as described in NISI Special Publication 800-66. Rev Guidelines
for tMedia Sanltization. National Institute of Standards and Technology, U._S..
Oepahment.of Commerce. The Contractor will docum^t aod-urtl^ in.siting at

' time of the data desthictlon. and wOi provide written Unification to'the Oeparmni"
upon request. The written cenHic^ion win include all details necessary to
demonstrate data has been property destroyed and validated. Where .applicable,
regutatory^d professional standards for retention requirements ̂ 11 be')ointfy
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified. wHhh thirty (30) days of the terminatior) of this
CorUract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within ihiny (30) days of the termination of this
Contract. Contreclor agrees to comptetety destroy at! electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received urvfer this Contract, and any
derivative data or files, as follows:'

1. The Contractor will maintain proper security controls to protect Department
•confidential information collected, processed, mer^aged, and/or stored in the delivery
of contracted services.

Z The Contractor will maintain potties end procedures to protect Department
confidential information throughout the information tifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media u.sed to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will mainieln appropriate authentication and access controls to
contractor systems that collect, trensmil, or store Department confidential information
where eppBcdble.

4. The Coniractor will ensure proper security monitoring capabilities are in place to
detect potential, security events thot con Impact Stale of NH systems ond/or
Department confidential information for contrector provided systems. '

5. The Contractor will provide regutar security awareness end education (or its End
Users in support of protecting Department confidential information.

6. If the Contractor wtii be 6ub<onirBCting any core functions of the engagement
supportir>g the services for Stale of New Hampshire, the Contractor wiD maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compiisnce to security requirements that at a minimum
match those for (he Contractor, including breach notification requirements.

7. The Contractor will work with the Department to.sign and compty.with all. applicable
State of New'Hampshire and .Oepariment system access and auth^atibn policies
and procedure^ systems access forrns. and computer use agreements as pari.of
obtaining and maintaining access to eny Departme'nt'systemfs). Agreements will be
completed and signed by the Contractor artd any eppUubie sub-contractors prior to
system access being authorized.

6. If the Department determines the Contractor is a Business Assodale. pursuant'tb 45
CfR 160.103. the Contractor will execute a HIPAA Business. Associate Agreement

>  (BAA) with the Department and is responsibte for maintaining cdrnpliance with the
agreement.

G. The Contractor will work with the Department et its request to complete e System
Management'Survey. The purpose of the.survey Is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vuinerabitities that may

.  occur over the life of the Contractor engagemenL The survey wfll' be completed
annually, or en alternate time frame bI the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is otitained from the information Security Offtce
leadership member within the Department.

11. Data Security Breach Liability. In the event of eny security breech Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The Slate shall recover from the Contractor alt costs of response and recovery from
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the breach. Irxctudlng bul not limited to; credit monitoring services. maiDng costs and
costs associated with welisite end telephone ceil center services necessary due to
the breech.

12. Ccfltrsctor must, comply with eti.oppiicebte'statutes and regutations regarding the
phvacy end security of Confidential Information, end must In ell other respects
maintain the privacy and security of PI and PHI at a level and scope thai is not less
thart the ievel and scope of requirements eppiicsbie to (edefel agerKies, including,
but not llmiled to, provisions of the Privacy Act of 1974 (5 U.5.C. § 552b), OHMS
Privacy Act Regulations (45 C.F.R. §5b). HiPAA Privacy end Security Rules (45
C.F.R. Perls tSO end 164) that govern protections for individually rdentlhable health
information and es applicable under Stele lew.

13. Contractor agrees to establish and maintain eppropriate administrative, technical, and
physical safeguerds to protect the conftder^tiality of the Conridentlal Data and to
prevent unauthorized use or access to it. The safeguards must provide a tevel end
scope of security'-that Is'not'iess than the level and scope of-s^uhty requirements
establishMt^ the-State of New Hampshire. Department of Infohnatibn Technology.
Refer to v/ehdor Resources/Procurement at https://www.nh.gbv/doit/vendor/ind8x.htm
for. the. pepar^ent of Infonrnetlon Technology policies, guidelines, standerds. and
procurement iriforrr\3tion relating to vendors.

14. Conlractor egraes' to rrieintain e documented breach notincation and inddeni
response process. The Conlrador will, notify the. Slate's. Prtyacy Officer., and
additional erruil addresses provijded in this .section, of any.securfty'bre^ wilhjn<twb
(2) hours of the time that the (bontractor le'arhs of Its occurrence. This includes a
confidenilel information breech, computer security Incident, or suspected breach
which affects or includes any Stale of New Hampshire systems that connect to the
State of New Hampshire network. . ^

15. Contractor must restrict access to the Confidehtlal Data obtained ur>der this
Contract to only those authorized End Users who heed such OHHS Data to
perform their offictal duties In conneciton whlh purposes identified ir^ this Contract.

16. The Contractor must ensure that at! End Users:

a. comply vhth such safeguards as referenced in Section IV A. above,
implemented to protect Conftdentlat information that Is furnished by OHHS
under this Contract from loss, theft or ir\ddver1ent disclosure.

b. seleguerd th'ts Informatton at all times. ^

c. ensure that laptops end other electronic deviceB/media conteinirtg PHI, PI. or
PFl are encrypted end password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to end being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of (he Conndenlial Information to the extent permitted by law.

f. Confidentidl Information received under this Contract and Individually
Identifiable data derived from OHMS Data, must be stored in an area that is
physically end technoloelcBlty secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
blomelrlc Ideniiners. etc.).'

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing persor^aity identihabie information, and in aO cases,
such data must be encrypted at all times when in trensii, at rest, or when
stored on portable media as required in section IV above.

h. In all other instarKOS Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determir>ed by a risk-based
assessment of the circumstances involved.

i. understand that (heir user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

j

Contractor is" responsible for oversight and compliance "of their End Users. OHKS
reserves- the-.right-.to-cor^uct onsite inspections to-monitor compliance-with (his
Contract, including the privacy and security requirements provided, in herein, HIPAA,
and Other appiicdbie lav^ and Federal regulations until 'such time the Cohfidentlal Data
is disposed b( in acdordar>ce wHh' this Contract.

V. LOSS REPORTING

The Contractor must notify the Slate's Privacy Officer. Information Security OfTico .end
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time (hat the Contractor learns of their oaurrence.

The Contractor musi further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incider^l Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 • 306. In addition to, and
notvrithstanding, Contractor's compliance with ell applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify incidents;

2. Determine If persor^ally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P.37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; end
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5. Determine wtwther Breach notification is required, end. If so. identify appropriate
Breach npiiffcation methode. timing, source, and contents from among dfRereni
options, arid bear costs associated v«ilh the &eech notice as well as any mitigation
measures.

Incidents ar>d/or Breves (hat Implicate Pi must be addressed and reported, esi
epplicable, ir> occordence.with NH RSA 35S>C:20.

VI. PERSONS TO COMTACT

A. DHHS contact for Data Management or Data Exchange issues:

OHMSlnfofm0tionSecuriryOffIce@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

OHHSPrivacyOfficer@dhh5.nh.gov

C. DHHS contact for Information Security issues:

OHHSlnfofmatlonSecur1tyOrfice@dhhs.nh.gov

0. OHMS contact for Breach notifications: '
DHHSlnfo#mattonSecurityOfflce@dhh8.nh.gov

0HHSPrivacy.Ofricer@dhh8.nh.gov

V4.Lnivpet\a04.04Mit ExN»K CoflWcwfWttoa
OKKS tnfonMUOA

.  S«O^R«QWVnMtt


