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Dear Governor Sununu and the Executive Council:

Pursuant to the provision of RSA 400-A:26, the Insurance Department respectfully submits the
One Hundred Sixty-Ninth Annual Report for fiscal year 2020. This report highlights
accomplishments of the Department in regulating the insurance industry during the last fiscal year.
It was another successful year in promoting and protecting the public good by ensuring the
existence of a safe and competitive insurance marketplace through the development and
enforcement of the insurance laws of the State of New Hampshire. The Department is committed
to treat all its constituencies in an open, fair and respectful manner and to uphold the highest
professional, ethical and quality standards in serving the consumers and the general public on the
whole.
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Introduction

This annual report provides a brief summary of the Nev/ Hampshire Insurance
2020. During Fiscal Year 2020, the Department had .85 full-time staff positions a

of $134 million;; The^Departrnent's operating.budget may be found at
httD://www:eencourt:state.nh;us/LBA/Budget/dDeratingBudget.asDx. .

Insurance Department Qrganlzat^^

Departmen

nd collect
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t's activities during Fiscal Year.;

ed total General Fund revenues

The .Department was established in 1851 as the.first insurance regulator'in the nation: The laws.that govern the

responsibilities of the Department are set.forth in Title XXXVII, codified at RSA 400 through RSA 42O7N..The Insurance
CbfTirhissioher is" charged under Title XXXVII with the ehfofcerheht and execution of the insurance laws:6f New .:
Hampshire, with.the collection of premium taxes and fees, and the regulatibn.of the insurance marketplace to ensure
fair treatment of policyholdefs and: claimants, the Department also is.charged ;With prom
insurance markets.

MIssibn Statement

bting competitive and safe

The.Department's niissipn is to promote the public good by ensuring the existence pf a safe arid cdnipetitive.insurance

marketplace through the development and enforcement of New Hampshire's insurance laws. We'are committed tO;
doing so in'an honest, effective, and timely manner. We treat all of our constituencies in an open, fairi and respectful
manner and strive to uphold the highest professional, ethical, and quality standards, j.

Strategic Plan

Integrity: We respett each ptherahd our stakeholders, and always.aim to vyork ih.ways Which.cbnfirm our individual and
collective trustvyorthiness.
Effectiveness: We strive to maximize the potential good results for the public.and the insurance industryTes.ulting from

our work. ...

Transparency: We strive to ensure that our policy and regulatpry decisions are predictable and fair, and the process
used to make and enforce them.is clear to all."

Re.sponsiveness: We are committed to ensuring that requests for help or information, fro
quickly andaccurately.

The Department's Shared Vision for .New Hampshire

m thebepartrnent are. handled

All residents arid businesses oTNew Harhpshire can manage risk in a.changing world..
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Strategy and Goals

We will focus on developing our organizational health and agility, ensuring that we can quickly respond to changing
conditions, and that we are able to help stabilize the insurance markets for NH.

1.- Develop a sound regulatory philosophy and use It.to guide.our \work •

• 2. Work collab'orativeiy acroh functional areas arid product lines , .
3. Enhance awareness of our work.in order to Increase our effectiveness

4;

5:

Devejop our team's leadership skills and capacity at all levels .
pey^ldp staff & Department resources to support;excellerit, efficient work

Insurance Department Staff by Division

During FIscal Year 2020, the Department had 85 full-time staff positions, one part-time staff position andcollected total
General Fund revenues of $i34!milli6n. .

Executive Office ; , ;

(Christopher Nicolopoulosi.....; insurance Commissioner

Alexander FeldvdbeL...... Deputy. Insurance Commissioner

Christie Rice.... ..Assistant Cbmrriissloner •

Siandfa Barlow.......„..,;i....:..:...^Program Specialist l .
..Linda.Zalinskie ..,.;..'....'....;.,..;...Program Specialist I •:
Eireann Sibley... .......Communications Director
Tiffany Fuller...'...!....';...... ..Program Specialist IV
Kristin Venatbr..... ....Human Resources Administrator

Hannah Woolsey:'. !....Human Resources Technician .

Financial Regulation Division :

Douglas Bartlett...;....!...!Director of Financial Regulation

Lisa Cotter.................... ....Financial Records Audjtor

Financial Analysis & Company Licensing Unit

Patricia Gosselin.....;; Insurance Company, Examiner V

tian Xiao......'.... ....Insurance Company Examiner III
; Vacant...:..........'..;......: .:!...lnsu"rarice:Cornpany Examiner III

Stephanie Woods ...Insurance Company Examiner ,11 .

. Cynthia Ginsberg .Insurance Company Examiner I

Vacant....; ..:.....lnsurance Company Examiner III

Financial Examinations Unit

Colin Wiikins...:.....;....:;;........;...Chie,f Financial Examiner .

"  -S''' :



Legal Division

Heather Silverstein General Counsel

Property and Casualty Division

James Fox Insuran

3^
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,W. Kurt Gillies.,.;... ..'..Insurance Company Examiner I
Vacant..,;!.'...-;.... Insurance Cbmpahy Examiner I

Vacant;. : ;.. ! insurance Corhpariy Examiner II

Legal Cpunsel Unit. .

Ernily Doherty.... ;.....!.;Attorney lV (P&C.Legal Counsel) .
Marty Mobley... .Legal Coordinator . . . " • .
Roni Karnis Attorney IV (Life, Annuity & Ancillary Health Counsel)
Miche|le.He'atori...;...'........'.....Hearihgs Examiner : . • «
Vacant '.v

Enforcement Unit

Mary Bleier .Compliance and Enforcement Counsel '

Joshua Hilliard. Attorney IN .

.ponajd Belanger....;....;.. Insurance Company Examiner III ;

Sarah Prescott ..Paralegal 11',

•FraiidiUnit

Vacant .........i.Fraud Attorney /Insurance FraUd'birector
Brendhah Harris..;:.,....:....... SieriiorTnsurance Fraud Irivestigator
Thomas Wickey..,.......'.......,.. Insurance Fraud Investigator' . ..
Stephanie Ohdpis, ...'.Senior Insurance Fraud.Exarhiner : ! r
Karen Cassin ....Research Assistant -

ce Company Examiner V/ Director of Property and Casuaity

Market Conduct

Edwin Pugsley.... .....Insurance Company Examiner IV

'Ellen Walsh;:;..;....:;.,. ...;:;l.ns.urance Company Exarhiner. Ill •

Jarnes Young..;. Insurance Company Examiner III ;

Andre Gagne.. .'.Insurance Company Examiner II

Fofms.and Examinations

Frank Cardamone...... !...Insurance Company Examiner III •

LuAnne Ball.....;............;.......Insurance Company Examiner ll

Lauren Bradstreet..............;lnsurance Company Exa^

Vacant.,.:....,.;.......:...., Insurance Company Exarniner j
. 6".' ■ ■
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Data Analytics Division

Tyler Brannen ;..........;...Diredorof Health Economics

Life and Health Diviision

Consumer Services Division-

Keith Nyhah............. Insu

Busineiss Operations.;

Christian CitareNa ...Chief P&C Actuary.:

Vacant... ..Property and Casualty Actuary. •

Ruju Dave.......'...;;.' ...^.insurance Corhpany Examiner M ;
Douglas Rees; ;insurance Company Examiner II,
Maureen Mustard:.;...........Director of Healthcare Analytics •

Karen McCallister........;......L&H Insurance Examiher' •

David Sky ...Chief Life, Accident, Health Actuary.

Life and Health Examination Unit

Jason Dexter..; .Insurance Company Examiner. Ill

Debra Lacross.:....; .Insurance Company Examinefll ,

David Sthechtmaii... ...Insurance Company;Examiner 11
ihgrld Marsh Insurance Company Examiner II
•Gail Matson.;-. Insurance Compahy Exarnihe.r II

•Vacant ...Insurance Cornpany Examiner I.

Marianne Sylvester!.:'..........Program Specialist II ;

Life and Health Market Conduct Examinations Unit

Maureen Belanger...^; ....Insurance Company Examiner W

Vacant....^....:... '..Insurance Company Examiner III

Sarah Cahri. i. ..'..ilnsurance Company Examiner It
benise Lamy;..........;............Insurance Company Examiner III
Vacant.'....-. .....Insurance Company Examiner III

rance Compahy Examiner III /Administrator of Consumer Services

[Barbara Andersph.........:.,.;.CIaims,and Hearings Officer

.Catherine Drew........! '....Claims and Hearings Officer
Yewande Jordari ...;;........!..lnsurance Claim Representative
-Olaife LaPointe....- !..!Claims.and.Hearirigs,pfficer. ;
Heather Boulanger... ...Prpgrarh Assistant ,11. . '

Robin tierney ;.Insurance Compahy. Examiner l

Premium Tax Unit

Norma Stalllngs......

Donna Arc'ahd.;...;...

........Insurance Company Examiner ly •:

Insurance Compahy Examiner Ill/tax Auditor
"  1
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Business Unit '

Ted Perkins ..V .;AdministratorlV '

Jennifer Goodvyin .....Grants Program Coordinator
Alain Couture....:....;....-.;...../.Health Reform Cdordiriator

Scott Pafford ...Senior (vianagertient Analyst
Cheryl Moses .....;.Program Assistant 11 •
Chrjstine:Blais!..'.............'...;..;Pr9gram Specialist I . '
Karen Belair.'... ......Program AisSistant II

Taz Belanger;... .Program Assistant 11 :

Producer Licensing Unit :

JoanLaCburse...; ;.. ;Supervisor IV
Marlena Keyser... ...Program Assistant II,.

-ChetVI Gagnon ..................Program Assistant H
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NHID;Organizational Chart

FY 2020 Total AuthortMd Poaaoftt: 65
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The Administration Diylsjon includes the: Executive Office ohhe Corhmissibner, Deputy Corhm'issipner, and Assistant;
Commissioner. In addition, the Division also includes the Human Resources Unit. The Division oversees'the mission and

direction of the.Department, and serves as primary llaison to the Gpvernpr's.office. .

Fpr Fiscal year 2020, the Goals Sc Objectives fpr the Administration Division.included:'
. 1. • Strategic planning for the.Department.

;  ...2, implemehtatio.n of ShareRoint. , .V . . • . • .
:  • 3; : To:create a communications plan'to expedite the decision making process at the Commissioner level'. • .

For Fiscal Year 2020; the,Goals&,ObJectives for the Human.Resources Unit included:

1. . Talent Acquisition: recrultand retain a diverse .workforce to.meet the needs of the organization; •
.  •' 2. : Talent and DevelOpment: Proyide deYelopttieht prpgrams to help staff and managers accbrhplish their goals.

:  . 3! Culture/Engagement: Maihtain a positive,.values-based vvork environrhent.
4. Organizatiorial Excellence: Administer HR policy and prograrhs.effectively and efficiently, while maintaining

.  .; internal customer satisfaction and rheeting budget .constraints.' '

Fmancial Regulation Division

The Financial Regulation Division is responsible Tor ensuring company solvency, conducting .financial examinations,
financial analysis and licerising/registering airdOmestIc and foreign companies. The Nevv Hampshire Insurance Departhient'
currently'has 1,166.licensed insurance corripanies to conduct business.in the State, 61 of which.are domiciled iin.Klew.
Hampshire, Of these companies,'388 are licensed to .write life and health.ihsurance; and theTemainihg 778 companies-are
licehsed in various:property and casualty lines.' : :

the division prpcessed and Issued 27 new .company licenses during Fiscal Year 2020. Seven are life and health and 20,are
property and casualty insufahce:companles'(Appehdix A). :Four cbrhpahies withdrew from New Hampshire.fpf reiasons

Including dissolution, rherger/cbnsolidatioh or license surrender.

Ah alphabetical:listing Pf all New Hampshire.domesticcompariles^vyith assjet and liability information for calendar year-

end 2019 may .be fbund :ih Appendix B.:ldehtical information is prpvided for all companies.licensed inrNeyv Hampshire,in

Appendix'C,

While New.Harhpshire does not license surplusTines cbmpanie^Tt dpef qualify unauthorized;insurers:as eligible surplus
lines carriers'ln the state pursuant to RSA 405:26.

the Non-admitted and Reinsurance Reform Act (NRRA) became effective July 21*, 2011. Under the NRRA .non-admitted
insurance may be placed with, a inoh-admitted insurer dorhiciled iri a U;S, jurisdiction, provided they:are:authorized to
Write^such business.in:their state.of domicile,and maintain minimum:capital and surplus of $15 million; Non-admitted,
insurance may be. placed vyith insurers domiciled outside the U.S. prpyidbd the insurer is listed on the Quarterly Listing of
Alien Insurers.maihtaihed :by .the. • Interria.tionar Insurers pepartmerit of the Natiphal.;Ass6ciat,ion,'6f' .Insurance

Commissioners "(NAIC). ^ ') . ;

As Pf June 30, 2020 pne hundred eighty (179) unauthorized insurers qualified as eligible surpluslines carriers'in Appendix

10'
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Financial exarhiriatibris of the fbl|bwihg.domestic'cbtTipahies were cbmpleted dufitig Fiscal Year 2020: :

Arrierica First Insurance Company

First National Ins Co of America

Excelsior Insurance Company . : . :

Go|den Eagle Insurance Corporation

Liberty Surplus Insurance.Corporation

Mi.drAmerican Fire & Casualty:Company

Netherlands Insurance-Compshy
Ohio Casualty Insurance Corhpany
Peerless Insurance Cbmpahy

.Safeco|National Insurance Cornpany :

American Fire & Casualty Company

Colorado Casualty Insurance Company

General lnsurance.Cb of America .

Liberty Personal Insurance Company

Merchants National Insurance Co

Midwestern Indemnity Company.: .

New Hampshire Employers Ins Co •

Ohio Security Insurance-Company
Safeco Insurance Co of America

. Safeco Surplus Lines.Insurance Co

FinanciaI.examihatidns of the following domestic company in.progress.asof fiscal year-end 2020.include:

Allied World .National Assurance .Co

Allmerica FjnanciaiAlliance Inis Co
Concord Genefal Mutual Ins Co

Hanover American Cornpany (The)
Hanover National Insurance Co "

Lahdrnark American Insurance Co.

Massachusetts Bay Insurance Co .

Sunapee Mutual Fire Insurance Co

Verlah Fire Ih'sOrance Cbmpariy:

Allied World Reinsurance.Company ..J

CampMed ,Gasualty.& indernnity Co Inc
Cpvington Specialty Insurance Co

Hanover Insurance Company
Hanpyer Nevv.Jerisey Insurance .Co- .

Liberty. Life.Assurance Co of Boston .

RSlil Indemnity Company . :
Tufts Health Freedom Insurance Co •

The.Financial Regulation Divisi.on is additionally responsible for continually reviewing the financial health ofall admitted.

ahdVegisteired insurance'companies ih.the State of New.Hampshjre.'s Insurance beparimeht. , •

For Fiscal Year 2020, the Goats & Objectives for the Financial Regulation Division included: ■

.  i; : Prpvjde.an.|n;depth financiarreylewbf the Anhuaj and.Quarteriy Financial;Stateriients and all other
.: supplemental:fillihgs made by the state's.dornestic insurers in accordahce.wlth the NAIC Financial.Analysis.
Handbook! Attend Supervisory Colleges. Finahcial condltioh examinations performed by the Department include,

full-scope periodic examinatioris and limited- scopeor targeted examinations, .which focus on specific accounts
: and/or issues. •

. ;. 2; Analyze and maintain license applications and renewals for insurance Companies, TPAs,.RRGs, UR,.MGAs,.;.
.  Accredited.Reinsurers, MotorClubs, Premium Finance, Cpnsumer.Gua.ranty Contracts; Reinsurance

.  Intermediaries, Purchasing Groups and RSA 405:14-A transactiotis and maintenance of Deposits."

Life and Health Division

The:Life and Health!DlviSion reviews form filings for compliance and regulates the market conduct of life and health; :
insurers writing-in the^state. The products regulated include life, aniiujties,- major medical, ancillary health, long-term-- .
disability, short-term disability. Medicare supplement, dental, and |ohg-ternf» care insurance. The.Division also.reviews
contracts and other filings:pertaining to life settlements and.continuing care retirement cpmmuriities. •



Life and Health Compliance Unit
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The Compliance Unit examines insurance forms, including policies,'riders, endorsements; amendments, and
-applications submitted forapproval to ensure conformity with state and federal laws and rules.:

All forms must,be submitted electfohicaNy through the National Association of Insurance Comrriissioners' System for.

Electronic'Rate and Fofrn Filing (SERFF). Compliance Unit exaniinefs perfprm.an Initial,review and corfesporid with
fileris within 30 d.ays, of submission/ensuring quick filing,disposition. This allows New Hampshire cohsurriers,to have,,

access'to new-products and enhancements to existing productsjn a timely manner.. ;

Health Insurance . .

Compliance Unit resppnsibilities include the fevievy and analysis pf all iridiyidual and group health policies, including
Affordable Care Act:c6mpliant Qualified:Health' Plans, supplemental health, disability, .Medicare supplernent, arid long-

,tefm care products.''

The ACA resulted in a rnultitude of changes to the,health insurance marketplace in.New Hampshire and established-'
direct regulatory requirements for the NHID. From 2011 to the present, NHID has adapted its regulation of the Nevv
Hampshire health insurance industry to accommodate these marketplace changes; ; ' •

New Hampshire elected to implement a Partnership Exchange,for the'ACA marketplace. Under this arrangement, NHID
perforrris plan management functions and.recommends Qualifjed Health. Plans be certified by the federal government
for sale on the federally fa'cil.itated exchange.,,

Life arid Annuities

the Compliance Unit responsibilities also include review of life, credit life; and annuity policies. •

In addition, New. Hampshire participates in the Interstate Insurance Product Regulation Comrnission (Compact) which
•is a multi-state joint public agency that develops uniform standards for review,of life, annuity, disability and long-term
care insurance products, the Corn'pliance Unit contribd^^^ to Cpmpact activities through corrirnittee representation' -
arid the developrherit pf:uniforrn standards. Compact examlriefs apply uniform standards to review,applicable
products filed "and mairitairied in SERFF.' ^ .

Fiscal Year 2020 L&H Rate and Form Filings ;

Received -

,  ,; L&H, Rate and Foftn Fillngs • •

:  Interstate Compact Filings Received

. Total Filings.Received

Closed.-pispositipn-

•  'L&H Filings Closed - Disposition •

Interstate Cpmpact Filings - Dispositiori

: Total Filingf Closed ;,

■ n ■-

2,008
■ BOB'

2,811

2,183.
906

3;089
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For Fiscal .Year.-2b2p, the Goals arid Objectives for the. L&H Compllarice Unit iriciuded:
-1., .Speed to market:'irnproye tirrie tp.process on policy, rate, and fprm.filingis.

.Life arid Health Market.Conduct Unit; . : ' • .

Market conduct irivestigatidns and examinations address observed market problems or violations of New Hampshire's

insurance laws that affect irisurance consuniers. Examiners review arid analyze insurance corripany market activity to"
enisure^corTipjlance With the state!s administrative rules and laWs, including>eviewing| insurers'. pr6cedures!and \
processes to ensure that ppjicyhblders and clainiarits are treated fairly as spelled out in those laws. Findingsrindicating "

vi.dlati.orispf law, rule or fegulatpry standards, are addr^ess.ed through administrative of d.ikipliriat^.actidn, Examinations,
are conducted in accordance wi.th-un.iform riatiorial.standards and include ipvestigatioris and.exarriina.tioris of insurers,.
.producers,;and other department licensees. The area also participates in certain jointand multi-state market conduct • •

actions. ':

this unit supports the Departrnent's investigative and legislative effprts by providing industry expertise to various •:
p'rdjects; Iri'additioh, a meriibef of the unit sefyesas th'e state's liaison with,Ceriters for Medicare arid,Medidaid-Servk^
oh senior product lines. ' - ;

Alj coritinuum actipris up tp.and including:examiriatioris, are perforrned in accordance with the standards outlined .in the
NAIC Market Regulation.Handbgok. /

■ In FY 2020, this unit concluded two sets of health examinatipns that began in FY 2Q18.The first focused on carrier,oversight
arid vendpf compliarice With the:collectiori; edmlnistfatiori;and subtriisisidri of pha'rrtiacy clairri's data relative, tp the New

. Hampshire.Compreherisive Health Inforfnation Systefn {"NHCHIS"). .This data is.made available to insurers, employers,,
corisurrie.fs and state agericies in order to assess utilization, expenses and perfofmarice in the New Hampshire market.

Accurate arid tirriely data is a critical.componerit to the analysis that alloWs'corisumers and employers to make infornhed,
'cost:effective health care choices.^ '

The, secpnd set of health'exaihina'tions tested,for c.arrier compliance vyith the provisipns.'of the federal Mental; Health,
Parity Addiction Act of 2008 (MHRAEA); arid focused on norirquantitative' treatmeht limits (NQTLs).which include pro.videf

reimbursement programs, as'Well.as the implementation and adherence to use of the American Society of Addictiori
Medicine (ASAM) criteria!

.Below is.a list of sofne of the significant market conduct actionis performed by the L&H .unit in FY 2020.:'.

^ Market Regulatlori Actions for Fiscial Year 2020

Life arid Health Market Conduct Examination Unit

Sarhpljng of Market Conduct Examination Activity During Fiscal Year. 2020
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■ 1 Life Examination ■ ■ ■: Life ,- N/A , In progress.'

2 : Mental .Health Parity CAP. Monitoring • Health ■ N/A '  In progress.-;

Total MarketCoiiduct Exarninations - 9

Inveitigations . ■

Count

Subject Matter .
Line of

Business

Consumer

Restitutjori
Status

:-2'' Use.of unapproved form- ..
1 Health
1 LiiFe.'; N/A. .  Ongoing

'2'', : Sale of. unapproyed product/unlicensed fPA ,; • .  ;llife ■
.1 Health .

.  : N/a ' . : .Ongoing.;

T Coverage bf.prevehtative serv.ices ' ,, Health... N/A. .  . Ongoing'

■ 2 Unlicensed Entity-: .Health . , N/A '. Ongoing:
3 '■ Data Integrity ••• , Health . N/A , Closed •

:T6ta,hnye^lgations -12;.. ' ,4'

For.Flscal Year 2020, the Goals and Objectives.for the Life and Health,Market Conduct Unjt.included:

• i. Investigations arid targeted exams: Unit conducts investlgatlbns'and. exarns in a tit^ely- fashion.Consistent wit^^
identified fjrioritieiand obtains prompt corrective action/closure thatnhitigates identified harml

2.' Identifying harrris/ priorities: Develop processes for prioritizing regulatory actions in all LAH lihes; using market
>:,ana|ysis.and,rTiultivdiscipl,ina^:task forces or tearris as.appropriate.^

Property and Casualty Division
The;Pro,perty and Cas.ual^ Division reviews the cpmpllance forrri filings.and'regulate's the market .conduct,of property;
and casualty Insurers {P&C) writing iri the state, including but not limited to. automobile,.horrieoyvners'v general liability
professional liability, and workers' compensation Insurance lines.

Property and.Casualty Cohfipliance. Unit

The,Property and Casualty Compliance,Unit examines insurance forms, including policies, riders, endorsements, ,
amendrhents, and applications that have been submitted fpr approval to ensure conformity vyith the state's javys and,
•rules.' .:' • " • • ' •

All filings, by insurers and advisory organizations must be submitted electronically through the National Association of
insurance Commissioner' System,for. Electroriic Rate and Forrh Filirig (SERFF).: All.tornpliance examiners: perfprm an,
Initial review and correspond ,w|th 'tha filers wlthin:30 days of submission, ensurihg:quick flllrig disposition. This:allpws
New Harnpshire.cdnsumers tp Haye access to new products arid enhancements to existing products In a timely ..
'manner.'-" , i' , ,

14
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the Property and Casualty CompllanGe Unlfhas responsibilitjes that.include the analysis of personal and commercial
lines bfbusirie'ss.-Cbhipahy and advisory prgahization filings are analyzed to assess,cprVipiiance with ̂ New Hampshire's,
irisurance'laws and administrative rules.•

the cPrnpliance examiriers alsp 'participate in various working groups and serye Pn a number of commissions and
bbards:at the request ;of:the'Comrhisslorier,' including the Coirrrhercial Automobile, Insurance Plan and .the New :

Hampshire Reinsurance Facility. . ' ■

Fiscal Year 2020 P&C Rate and Form Filings ;

Received.

P&C Rate and Form tilings - . 4,069.

Cibsed - Disposition

■ pj&C Filings Closed-Disposition ; • 3,896

For Fiscal Year2020, the,Goals and Objectives.forthe Property and Casualty Compliance Unit included:

.1. : Filing Review Efficieticy: Average NHID Review'Days {excluding compaiiy resporise days) from Initial Form'
. Review.' •

Prbpe^and.Casualty Market Conduct Unit

.Market conduct examlnatlons.address observed market problems or violations of New,Hampshire's.insurance laws that

affect insurance consumers-Examiners review and analyze insurance company market activity to ensure compliance •
vi'ith.the state's,adrhinistrative.rules and'laws, includirig reviewing insurers' procedures and .processes tP ensure that .
p'oiicyholdersand clairhants are treated fairly as spelled out in those laws. Findings, indicating violations of law, rule.or^

•regulatbiy standards, are addressed through administrative pr disciplinary actipn. Examinations are conducted in , '

accordarice'wlth uniform national standards and include investigations and examination's of insiireris, producers, and •
other bepartmerit licensees.'The:area also participates in certain joint ahd:multi-state market conduct actions. :

The following Is a tabulation of significant rfiarket conduct actions performed by the Property & Casualty unit. Duringthe,
2G20fiscal year;-the. P&C Market Conduct;unitTocused bn target examinations pursuant to provisions of the.RSA 412:8, III
and Ins 1002.19" (a).-(b). - . •.
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Propel^ & Casualty Market Conduct Examihatiori Unit

n
o
' C '
3

Licensed

:  Ehti^ :
i NAIC :

Company

Code

Line of :

Business/Subject

Matter

Consumer

Fiestitutioh

NH

Pollcyholders
: Receiving

Policy Refund

or Creidit.

Status Corrective;

Action :

Required

Penalties,

: Fines

Collected

Union.-:

Mutual Fire

Insurance

Company

25860

. : Personal . :

Auto/Collision

Deductible

;  . Waiver. .

$500.00 1 ̂ Closed Yes $2;500

New • .

England

Guaranty

Insurance'

Cornpany^

25852

- Personal; '
Auto/Coilision
• Deductible

' Waiver' •

Horace

fviahn '

Property &
Casualty '

Insurance

Company , .

22756

Personal

Autp/Cpllisiori

'  . Deductible^

Waiver' .

$16,823.04. 37 Closed Yes $75,000

r>
o
c

'3

Licensed

• Entity

NAIC

.Company

Code

Line of

Business/Subject

Matter

Consumer.

Restitution

• V

NH .

Pplicyhdiders
Receiving

Policy Refund
.  or Credit

Status Corrective

Action .

Required:

Penalties,

.  Fines .

Collected

Horace . Personal .•

Mann.:

Insurance

Corripany

22578 Auto/Collision

:  Deduttjble.

Waiver

Teachers -

Insurance

Company

22683

: Personal .;..

. Auto/Collision

Deductible

. Waiver.

1  •

Farm ;' .

Family .

Casualty..

Insurance

Company

13803

:• , Personal

Auto/Collision

Deductible

'. • Waiver .

$3,119.13 24 Closed Yes $io,o6o

Total Market Conduct'Examinations - 6 $20>442.i7 62 $87,500
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' Auto Body

"Shop :•

Ihyestigatiphs Closed During Fiscal Year 2020

SP
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Cpnsurner:

COmplaiht-:. ̂
Investigations :.79

Consumer

Complaint- •

Investigations

inyestigatign^i,
•Total "" 1 82

For Fiscal .Year 2020, the Goals and ObjectiyeS;fbrthe:P&C Market Conduct:Unit Included:

1. Identify, quahtifV.& prioritize 3 to 5;measurable public harms!

.  . . 2. ;. Marketbonduct;investigations in accordance .\with RSA 400-A:16^(not:j

harms};- ...

,  • 3., - Market conduct examinations of.prioritized measurable publlc hiarms

just including 3.t6 S rheasurable public

n accordance with RSA 4dO-A:37. •

4. Review and revise statutes and rules that are outdated.or unclear.

Pa^ Analytics Division

the Department Data Analytics Division was created iri'20.18 tp'better serve the Department's:need for eyide based
analysis and.data dnven;policy:devel6prneht. The Division includes expertise from the property arid casualty as:well as.,
the life ,and; health insurance lin'es; including the Departments' actuaries;.data scientists,.and policy,specialists. The
Division,specifically services policymakers ahd.the public by providing information.on the NH insurarice markets, health
care costs; and by perforrning various analyses of prernium:cost drivers and insurance-rate submissions. Internally, the
Division suppofts.Mafket Conduct, Gorhpliance, Fraud, and the Corrimissioner and Deputy Cqrtimissibn'er.;.

The creation of Data Analytics Diyision represents a shift in priorities within.the Department to better coordinate and
-facilitate informed policy developmeht and tb ensure'the highest level Of integrity with Department examihations and
custbhier service. -The Division Operates as proactively.by using,the information provided by from both confidential,
carrier submitted data arid, public resburces,. Virtually any legislation that may .result in a cost impact to Insurance,

premiuriis.is reyievyed by the Data Analytics pivisiori^ and both fiscal hoteis arid testimbriy are prepared;iri response to
these legislative initiatives.

Initiatives of the division include the lauded;trahsparency website NHHealthCbst.org. which uses paid claims data;
collected by the.statetoihelp. residents get an accurate estimate of dozens of. health care .procedures at hospitals across
NH. The Department also convenes an annual hearing oh premiurh rates and medical-cost drivers.in NH and a
correspbnding.report (httDs://www.nh.gov/insuran"ce/reDorts/index.htrh). . •
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Property & Casualty Actuarial. Unit

The Property arid Casualty, Actuarial.unit

3F
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market arid industry analysis,,evaluation of theis r;e,sp6nsible for general

competitiveness'ofNevy Hampshire's insurance markets, and review of all P.&C rate, ratirig rulei apd predictive model
filings. This unit pr^ovides consumer assistance on rate related issues arid all workers compensation (WC) rejated • , •
complaints. It ajso provides support for the,Market Conduct unit, as:well as fiscal nptes, legislative testimony, research;
and data analysis on W.C related bills arid other bills that affect irisur'ance coverage dr'cost. " :

buring.Fiscal.Year 2020,, the P&C, Actuarial unit reviewed 1,672 loss cost; rate,"model, and rule filings for various P&C ,
lines of business. Orie hundred arid three.(103) filings were related to workers cotTiperisatiori,.and the remainder was!
split between personal lines (25%) and commercial lines (75%); As insurance company-pricing models become-more

sophisticated, the actuaries continue be called to evaluate complex types of models that affect insurance cost, such as
credit scoring models, catastrophe models, usage-based irisurarice programs, and predictiye models, iri.the form of .;.

Generalized Linear Modeli5,,Randofn Forests,, and, recently,:Gradient Boost .Models, that irico.rporatemori-tradltiorial - :

pricing variables:

The P&C Actuarial unit provides support for vyorkers compensation (VVC) in-New Hampshire. The VVC Analyst provides

information and technical assistance to consumers who have.inquiries or complaints about their WC coverage;. During
.Fiscal -Year 2020; the unit responded to 79 requests from both agents and.consumers. .

The P&C Actuarial unit is respprisibleTpr the review arid approval dfall WC loss cost, rate- ancj-rule fjlings. In additidri,'.
the unit analyzes the arinual .WC rate/loss cost filing from the National Couricil on Compensation Insurance (NCCI) and
testifies at the aissoclated rate hearing.-

The P&C Actuarial Unit also provides underwriting arid product development expertise in'suppPrt of:Market.ConduCt
activities, and supports a nurnber of iriitiatives aimed at identifying areas of regulatory cOricern iri order to focus

"resources on carriers.withpptential marketco.nduct issues.

The unit is responsible for,the rnaintenance.of several,statistical databases for Market Analysis. The Market Analysis •

Prioritization Tool (MART) provides a weighted scoring system of key market and financial components from state and .
national sources; the Market Conduct Annual Statement (MCAS) provides information concerning specific actions by .
insurer's in :New Halnpsh,ire. Da,ta;includes|lerigth of time to,pay. clairns, suit activity, arid the,number of policies canceled-
or .riori-renewed. The Market Analysis Review System:(MARS) allows the.rriarket arialyst to review firiaricial daita,. ; . ■

complaint activity, examination activity, arid.regulatory actions by New Hampshire arid other states. In Fiscal Year.2d20,
2i:Level-l arid Level-2 reviewis were completed. • '

Pursuant to Ins 1002.15,. the P&C. Actuarial Urijt reviews the nhethod.s that insurers use to deterrhine the value of an;

auto, after a totaMoss claim. Annually, the department reviews these methods, reviews sample reports and publishes a
list.of accepted vendors.;

The P&C Actuarial unit maintains the online premium comparisoris fdr personal automobile and homeowners Insurance-

that are published regularly throughout theyear.. Both, comparisons were updated to reflect filings made through:March
of.2020.,Since-the first publication oTthese.comparisons; tho.usandsjof consumers have used-the reports to obtain :
comparative pricing irifOrmation forthe leading 35 insurers in New'Hampshire, allO'wingfof a iriore IrifOrmed purchasing
.decisio'n.
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RSA 4^:14:calls for.the lnsurance Gommjssioner to monitor the degree of competitipn injnsurance markets in the state.'
The actuaries perform analyses ahhuaNy at the state, regional, arid cburitrywide leyel: Thls Infprrhation is irhpdrtant iti

determining whether a reasonable degree of corhpetltlon exists in each line of ihsuriance: The reports are 'publlshed .on'
the Department vyebsite.

Due ,tpprib'r.determination that.it is a non-Competitive market, the medical.professional liability marketplace;isiniore-:
thoroughly:mbnitored each year. Following a public hearing; the Insurance Commissioner.found once again that, in ;
accbrda.nce with RSA 4i2;13, this market is'not.cornpetitive In New Hampshire;. fyiedicaTprpfesslonal liability rernains the
only market determlnedito be non-competitive byithe Commissioner.

•  •• . • • . • • . . •

Members of this unit act as .the Commissioner's designee to the NH Workers Compensation Advisory Council, the . • ,

Workers Compensation Classification and ,Rating Appeals Bpard> and the Joint Agency Task Force on Ernployee , •

Misclassification Eriforcement;.The unit also represents the; Departnient on various legislative study committees, such.as"
the Commission to Study .the Incidence of Post-Traumatic Stress Disdrder'in'First Fiespondefs^ . > ^

For Fiscal Year 2020- the;Goals and ObjectivesTor the P&C Actuarial Unit included:.

' Revie\y all rate:and:rate related filings per RSA 412':15;and:16..Commereiarihforrnatip'nal filings will be.reviewed
perthe audit process..

:  . Produce various.reports, .which are required by statute;:pr informative to: corisumers or legislators.: •
'  Maintain heajthy and competitive WG system.- ' !
;• Identify insurer actions that'harm consumers:' -

Cbmrhuhicatioiis and Consumer Services Division

Communications Unit

The insurahce'pepairtrheht's cbmmuhicatipns unit .features:a cbmmunicatibns director vVhb.oversees media arid public
relatibns for the Insurance Department and an outreach coordinatbr .who is responsible for educating consumers and -

pther stakeholders throughout the state on insurariee niatters. The Department's'prirriary outreach platfprrhs include:

The Department's Website: vvww.rih.eov/insurance

Facebook: www.nh.gov/ins'urarice

Twitter: www.twIttercorri/NHInsurancebebt

Linkedin: https://www.linkedin.com/companv7new-hampshireHnsuranceTdepartment/

YouTube: vw>/w.voutubexom/channel/UCOABb-"RP70xaWQmUF64adHQ ' ■ "

Press releases: www.nh.gov/insurance/media/pr/index.htm

The Department's website contains an archive o.f reports, fbrrris; checklists arid links to a variety of irisurarice:related .
websites; such as state;agencies, related non-profits and federal program's,Including Medicare and Medicaid.' • . : ,

In Fiscal Year 2020, the pepartmeht responded to.dozens of press inquiries arid issued 25 press releases to iriforrti the
public about.irTiportarit.i'nsurarice-related,issues;prj a range:of topics. ■
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For Fiscal Year 2020, the.Goals St Objectlves for the Communications Unit included:

6.

i! Create new NHib website and provide meanihgful and useful \website.c6nteht.for,cohsumers and industry-
Maintain websiteas a truisted resource. .

2; : Regularly post relevant and engaging content on sodal media. :
3.. : Develop and.mairitain editorial calendar for annual,public education campaigns.
4! . Engage producer cornmunity in our outreach and communications plan to consumers.
5. Schedule putfeach eyents,(in-perspn or via webinar) abpiit public educatidn pripritles and Department ;

Initiatives for.P8cC arid LAH topics;
Assist cbmmisslbners and management team with tracking and communicating Internal decisibns to Impacted
units or entire Department. . • . •

Consumer Services Unit.

The Department's consumer Services Unit Is staffed by seven.full-tlrne'emplOyees: ofie .director, one supervisor, one
work-flow coordinator; and four.consumer services officers (CSO's). : The unit's CSO's fulfill a threefold .mission:, educate

residents about'insurarrce products, cotppanles and producers; assist redde.nts who request help riavigating.the
complexities and iritricacies'of the insurance industry; and work with other Department rtaff to Investigate consumer
complaints to ensure that licensees, including companies and producers (a.k.a., insurance agents), comply with NH
insurance laws and rules.

Recognizirig the .importance of the unit's education and assistance functions, the mainstay, operation of. the unit is •
ihyestigating fprrhal grievances.. In this effort, the unit's four CSO's review submitted complaints, Identify potential .. .
violations of state insurance:laws and regulations, contact licensees for formal responses.to the.alleged vlolations, and
analyzb all fbcfs collected to substantiate or Inyalidate thbSe allegations. When:vlblations are identified, the uhlt's:CSb.'s
-facilitate.remedia.tibn for the corhplainants...When warranted, the unit's CSO's engage other NHID business'units,., .

including Legal,-Enforcement and Market Conduct.to initiate market-wide.remediation activities and targeted .
enforcement actions against licensees..

In Fiscal Year 2020, Consumer Services processed 786 consumer complaint investigations, 149 insurance provider

iiiyesfigatjons, 4,033 assistanceVequests, and76 applications for.externahhealth review. .Oufing the fiscal .year,:.
Consumer Services recovered appfoximately.2.14 million dollars for:New Hampshire consumers. Following is a surrimary
of the cornplaintsand inquiries received by the Property and Casualty (P8tC) and Life and Health (LH) sub-units. -.

Property and Casualty

The P&C sub-unit provides insurance cpnsumers with assistance by. answering questions,, investigating complaints,. .
distributing educabonal materials, and assisting the NH Emergency ManagementOperatipns Center durihg catastrophic
weather.events; During IFiscal Year 2020, the unit processed 491 cpnsume.rcpmplaint investigations, 81 auto, body shpp
investigations, and l,'434 ,reques;ts for setVice, .during which the Consumer Services Officers iah'swered questions, :
provided .inforrhatlon and referrals,.and otherwise assisted the public.,.Oh behalf of NH consumers, the sub-unit '
facilitated the recovery of $1,045,708..

Life and Health

in.Flscal Year 2020, the LH sub-unit processed :290 ,consumer complaint Investigations, 65..health care provider , •
investigations, 2,639 requests for assistance, and 76 applications for externarhealth rieview. The LH Consumer Services
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Officers responded to consumer complaints and inquiries on a variety of.life and-health insurance topics/including ;

•coverage issues, the impact of l^islatipri, suitability of annuity sales to senipfs, arid ciairfis'concerns; Ori behalf of NH".
consiimet^s, the sub-unit facilitated the recovery of $1,095,728..

the Irisurarice Departnient is responsible fpr administering the appeals process for adverse health insut;arice claim
decisions under RSA 420-J:5 and for certifying independent:reyiew orgahizatiohs) \which render the decisions in'these :
appeals; the Departrrient aisp certifies long-term'care insurance independent review prganizatiohs. under Departnient
'rule'lns.'3601.

During Fiscal Year. 2020,76 applications for external health" review were received. Of those, "29 met the legal' •
requirernents to qualify for external review and 7.health Insurance company decisions were overturned prpartiajly.
overturned; by. the certified external review organizations.

For Fiscal Year 2020, the Goals arid Objectives.for the Consumer Services Unit.included: :
1. ' Improvp time to process On consumer complaihts.-

Business and Operations Division

Premium Tax Unit

The Premiunri tax Unit is responsible for the ■accounting and audlhhg of all general fund and restricted revenue received by
thie department. Upon request, reveriue and tax related information'is provided to the:|egis|,ative committees.

The Department received .total general fund revenue of $134.0 million, in fiscal year 202;0; The unit monitors general fund-
.revenue and prepares revenue.prbjeetionsfpr current and future fiscal.years. General fund fevehue is generated primarily
from tvyo sources - a, premiurn tax oh premiums written, and fees from companies,; producers, and other sources. Pfernium.
tax is received from ;licehsed .companies, surplus lines producers, and cprnpanies and ihdividualsthat acquire ;insufance -
policies independently of licensed producers. . ■'

In Fiscal Year 2020, the unit reported $115.0 rhillion in prerhium tax revenue and $19.0 million in licensing and other fee'
revenue, totaling $134.0 :million that was credited to the general fund. Also see Appendix E - General Fund Revenue. •

The unit also administers the Department's administrative Assessment that provides reimbursement fof the administrative
.expenditures of the department. . .

For FiscaT.Year. 2d2d, the;Goals Si Objectives for the Premium Tax Unit included:.

1. "Receive and audit premium.tax, surplus lines,and other tax returns.
2: .; Calculate arihual revenue prpjectiphs..; .
3.,.; Proyide'data fprthe'determiriatiph of the,examination per diem rate and themonthi
4: . Prepare annual assessment calculation and ihvpices. ' ;

yiexamination'billjhg data.

Producer Licensing Unit

•The .Licensing Division has seen continued growth in the numbe'rofllcenses issued.and.maintained in New-Hampshire.
The ,C0vlD^l,9 pandemic stowed the number of new licenses the last three rnonths, of the year. As of June 30, 2020,';
177,171 active licehsees were authorized.to sell insurance and adjust claims.:
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With our test vendor Prometric, we were able:to begin:offerlng;'ProProctor',.a/rernote testing capability for potential .
licensees during th^ pandemic.and beyphd.

there were.over 89,000 producers licensed tp sel! insurance products in New, Hampshire at end of^the fiscal year. Of.
. those, 6,480 are!New Hampshire residerits. There are 6,414 business.entity producers licensed. There are 552 resident
business entities .licerised,Gurrehtly> there are more than 81,650 claims;adjusters licensed. Of those; 854 are residents ;

whd afe licerised to adjust workers'compensation and property &:casualty;claims in New Harhpshire.: The steady growth
.in the number of.licensees is directly related to online technology. . .

in March of2020, the unit irhplementediState'Ba^d Systems'.updMed.licensing.system..FromvDepai1:ment utilization, of
licensing systems for processing, to systerhs utilized directly by licensees, timely processing by-Department staff allpws

.' fof.24-hour.turn around on rhost applications."Licensees have access to online rnanagihg and maintaining their licenise.
. Frpm,license appiicatio.n submissions, license verifications, printing of licenses and fulfilling their continuing education
requirementis our licensees can process their requests through.our electronic systems; Insurance carriers also utilize

, online systems fortheir processing. These advaricements have driven our increase iri non-residents'becpmirig licensed
pur state. Our partnerships with the National-Association of Insurance Gbmmissibners' (NAIC) affiliates—the.Natipnal.

•  insurance Producer Registry-(NIPR) and State Based Systerns (SBS)—have continued to result in increased.services, : ,
securities and efficiencies: •

n

The Licensing Division has made,available to the public'a list'of.the 220 federally.trained and registered resident-'
producers qualified.to sellthe products through NeW Hampshire's Federally Facilitated Health Irisurance Marketplace.

The unit continues to maintain;and monitor continuing education requirements and records for our-resident licensees,

the specific education requirements help .to ensure our resident producers and adjusters remain a.wa re of the ever-:
changing insurance rnarketplace. That knowledge and training allows the licensees to better serye .the, public".

•New. Hampshife citizens, the ihsufahce cqhsumef, and the insurance industry can verify license irifbfmatibh through
online options on bur vvebsite. the electronic online systems provides the most-accurate up to date information. •
available.. More detailed information about the number of licensed'entities can be found in Appendix F-licensing Unit

Statistics.

For Fiscal .Year 2020, the Goals & Objectives for the Licerisihg Unit included:

1. Review new license applications forprospective producers and adjusters

. . . 2. ̂ .Review and renew producer 8i;adjuster.licenses.. .

Business Operations Unit

For Fiscal Year 2020;'the:Goals.&;Objectiyes for the Business Uhit ihcluded:' :

1. -.To process all A/R and revenue transactions with complete accuracy. _ .
;  ..2. .to process all A/Ptransactibns withicomplete accuracy. . .
• • 3; Toipfocess Federal Grant a.nd-Adrhi.n;,Assessment-transactions vyith completeaccufacy., . •

.: 4; Project Management Office.(PM,6) to complete 6-12 Projects per year. -.
5. To work directly with the polT Staff (DevelbpWs, IT Manager and BA) to complete"the departmeiits FY20-21'IT

.  initiatives. :
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Th^.£nforc^ment Uhit assisti the; Department in rneetthg its mission of piromoting and protecting the public good by
ehsuring'the existence of a safe and competifiye insurance marketplace through the enforcement of New Hampshire's
insurance laws and rules. The results the Enforcement Unit obtained during Fiscal Year 2019 include:

Total new cases opened:. 140

Total dfder'to Show Causes issued:. 8

Total adjudicatpfy hearings scheduled:. 9
Total adjudicatory hearings conducted:: 5
total Cohsent Ordersexecuted: 5-

Total licenses revoked: S ":
Total licenses cance|led::3

Total licenses surrendered:.2 . -

total administrative fines assessed:

Total niarket conduct fines assessed::

Totial amouht of fines assessed:

Total amount of other recovery:

$15,000.00.

$193.500.00:

$208,500,00

$206,412:55

F6r Fiscal Year 2020; the Goals & Objectives for the Enforcement Unit included: " ;

.; 1. improve the; Enfpfcement-Unit's.casie managernent processes by working collaboratively with.a Do IT Lean
: coordinator tp eliminate redundancies and streatniine case managerhent systems; .

insurance Fraud Unit

e Department to establish the:NewIn 1993, the Legislature enacted RSA 417:23,:which authorized the;lnsuranc
Hampshire Insurance.Fraud investigation Unit {"Fraud Unit"). The Fraud Unit inyestigatets insurance fraud and other
insurance-related crirnes. the Fraud Unit is composed of three investigators and one fraud research assistant. If a
cbmpahy has.reason to believe that fraud has been" comhniittedj there is^a 'statutory, requirement that it refer the isisue(s)
to the Fraud Unit for review, thie unit also accepts referrals from all other sources: It has established a referral form,
online, but will accept referrals in writing, in person,:Or by telephone.: •

In Fiscal Year 2020, the Fraud Unit receiyed 313 referrals of suspected fraud of other insurance-related: crimes. Of these
referrals, the unit co.nductecl:.36 criminar investigations, of vyhich 13 yvere pfesehted for prosecution to.either by the
County Attorney's office, the NH Attorney General's office, or the United States Attorney's office. The Fraud .Unit had a
financial impact of $127,103,578;31. ;.

The Fraud .Unit has.unique pov/erspf authority granted to .it by. the Commissioner allowing the unit to secure evidence .
far more quickly than most law enforcement agencies. :ln its effprts to take a.proactive stance against.insurance.crirnes,
the Fraud'Unit Works jointly .with:the:Nati6nal Insurance Crime Bureau and othef lpcal, state; and federal lavy,
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enforcement agencies conducting undercover;operations when:appropriate. Although most of these types of operations
geihefally target suspected healthcare fraud by pfpvldefsand/br clinies, the undercover operations canfexpatid as far as;
necessary to combat all lines of-fraud.

For Fiscal Year 2020, the:Goajs &;Objiectives for-the Fraud Unit inclUded: ; .

:  1; Increase the riumber of.compl^ted investigations referred to outside agendes for
civil enforcemerit action."- .

Rehabilitatiohs & Liquidatibns ;

The Home Insurance Company in Liquldatiori

criminal prosecutibn and/of

On June 11, 2003, at the request of the New Hampshire Insurance Department, the Merrimack County:Superior Court
issued an Order placing The Home Insurance Company into liquldaddn. The Hbrrie is one of the largest property-rcasualty
insurer liquidations ever to occur, with rnarshaled assets of approximately $1.77 bill|on:(r|et of expenses and Class I .
distributions) as of'3/31/20 and projected ultimate'undikounted insurance liabilities'of approximately $4 billion based
on a iyiillirnah review in 2014. The liquidation is ongoing and court documents and other information regarding The '
Home Insurance Company in Liquidation, including quarterly.reports filed by the liquidator,, may be found on the.
website at http://www.hicilGlerk.org/.

Insurance Legislation & Rulemaklng

Legislation^

The following is a brief overviewof the disposition of the Department's legislative initiativesfor the 2020 Legislative
Session: ̂

HB.124S -:(Second:New Title) adopting omnibus legislation concerning state agencies

In addition to other provisions that do not affect insurahce, this bill Incorporated the langUage bf 4 Department
initiatives: "

1. Relative tp credit for reinsurance - reyises the credit for reinsurance statute to reflect recent
NAIC chaniges. This is an,accreditation standard. (HB 1230)
2. Relative to cancellations of commercial insurance policies - clarifies that a substantial

!  .increase inrisk is grounds for cancellation of commercial :insurance!and.removes prior.
•  CpmmiWipnef approval for such.cancellatibns. (HB 1375) ̂-

3. Relative to vybrkers' compensation audit'able policies - clarifies the penalty for failure of an, .
insured to cooperate with the auditing requirements of wprkers' compensation policies^ (SB 418)
.A.'.Making technical;changes:to certain insurance laws (SB'452):
a. Cbrrects a reference:' : '

.b. Makes language on adrninistratiye fines consistent across statutes

c. Clarifies fire insurance contract coverage'

•d.'Corrects grarnm'ar^ .: •
e: Repeals an obsolete statiite ■

Gbvefnor's Action:' Sighed 07/30/2020; Relevant Sections Effective' 09/28/2020; CHAF'TER 37
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HB1308- relative to the life settlements act. •:

Thiis bill clarified that life'settlernent prpducers be appointed by a.provider to act bn'their behalf.'
Senate's'Acti6n:.Tabied (Bill dies)
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HBi 1639 - (New.title) relative to health care.
In addition to other prpvisiphs affecting insurance, this bilj Incorporated the la'nguage of one of the Department
•initiatives': :

Allows Health Maintenance Ofganlzatlpns (HMOs) to \write Preferred.Prpyider'Organizatipn
(PRO) products for Medicare^Advantage insuranceiplan's: (SB 693) .
Governors Action: Signed, 07/30/2020; Relevant Section Effective 07/30/2020; CHAPTER 39 - "

SB:453-FN.- establishing ah insurance regulatory sandbox program tp temporarily test insurance technology products .
and semces.','

;  This bill.was at the:request of industry to allow for trials of hew types of inisurance to determine th
•market interest. .. '

Senate's Action: Interim; Study (Bill diies) .

elf feasibility and/or

, SBiSTB.- relative to e-delivefy of Insurance documents and commerclal'lines renewal notices: . .

This bill allowed for electronic delivery of all insurance docurnents and renewal notices; with the insured's consent or
request. .

House's Action: tabled (BHI dies)

SB 580 - relative to the.scope of medical.payments under a motor vehicle insurance policy.
This bill clarified that auto insurance

Senate's Action: Tabled (Bill dies)

medical payments may be;used forany medical expenses; including Insurance liens.

■SB:664.- relative to life insurance- '
■Thi's bill stripped down the lifejhsurarice statute, RSA 408, to rerfioye obsolete and/or duplicative pfoyisibns.
House's Action: Tabled (Bill'dies)

Rules :

buring the period of.this Annual Report (July 1, 2019 through June 30, 202d),.the Department cornpleted administratiye-
fulernakihg.prpceedlrigs oh the follovying:

Ins 100 ̂  Orgahizatiohal Rules' .
This.proceeding re-adopted-lns 100 with amendments. All state agencies are required to have Organizational Rules. The
amendrhents reflect the.ofganizational restructuring the Department has undergone,over, the past 2 years,:as vyell as
update'contact and-addres^ihfbrmatipn. :
Adopted: Ol/U/2020 Elective: 02/01/2020 - .

Ins401.03 and ;13 .-Life and Health F9rm;and Rate Filings.
This proceeding arnended Section Ins 401:03 to rnake clear the definitip'ns apply
Section Ins 401.13 to allow the Commissioner to contract with'
filings.
Adopted; 09/24/2019 Effective:'09/30/2019
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Ins 1302, Ins,1303, and Ins 1305 - Producers and Adjusters

This proceeding arhended Parts lns 1302 and Iris 1302/regardirigtoiitihuihg Education; to'incdrpbrate.the
requirements for ethics training and to-adopt a waiver of rules provision in new Part Ins 1305.
Adopted: Oi/07/2020 Effective: Oi/13/2020

hew. statutory'

Inis 1807 and Ins 1813-7 Cbntlriuing Care Retirement Communities .. .

This proceedihg.amended Part Ins 1807 by deletihg the.requirement.that payable.interest on entrance fees.be set at orie
percent,above the rate charged by the Federal Reserve Bank and deleting the,requirerhent for a:signed receipt upo
release of escrbvv account funds.iThis proceeding also adopted a waiyer of rules provision, ih hey^ Part Ins 1813.

Adopted: 10/23/2019 Effective: 10/28/2019 V'

n the

ins 2704 - Pharmacy-Benefits Managers (PBMs) . ■
This proceeding essentially're-wr;bte Chapter Ins 2704,-formerly entitled ''Pfescnptibn Prices for Pharmacists and
Pharrhacies", to describe elements for the registration and regulation bf.PBMs as^mandated by.Chapter 320of the Laws
of 2015.V ■ ■■ ■ ■ ■ ■■ ■
Adopted: 03/24/2020 Effective:;06/29/202'0 . V

ins 6203 - Ancillary Health Minimum Standards for Benefits for Accideht-Ohly and Specified Accident Coverage
This" proceeding adopted .new Part Ins 6203, which closely mirrors relevant prbvisibns contained: in expired rules Ins

1901.06, to establish minimum standardsfor benefits; required disclosure and outline of coverage^provisions, and
prohibited policy provisions.relating .to accident-orily and specified accident ancillary health insurance coverage-.
Adopted: 08/20/2019 Effective: ,08/26/20i9 . -

•For Fiscal Year 2020; the Goals &;Objectives for the Le

i; . Deyelbp, adopt, readppt or arnehd' adrnihistrat

gal Counseling Unit included:

ive rules |n a tirhely matter in compliance with state
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APPENDIX A

Life & Health Companies.

Th

New Companies Admitted to do Business During Fiscal Year 2020

Lombard International Life Assurance.Co.

Guaranty Income.Llfe Insurance Corn pa ny

Great Southernlife Insurance Company
Aetna Health Inc. (A Connecticut Corp.)

Lasso'Healthcare Ihisurance Cprhp'any '.

Unite'dHeaithCare Insurance Co-of Illinois

pceanvlew Life arid Annuity

;. July 31,;.2019.

August 27,; 2019

December 13, 2019.

, January s, 2020 : •

:  JanuarV 24, 2020 \

. February 5, 2020
February 14, 2020

Property & Casualty and Title.Compainies

Ascot Insurance Company ' :
CGB Insurance Company •

Professional Solutions Insurance Company.

Palisades l.nsuraince Compariy' • , •

Arheri.can Liberty Irisurance Company.

•  , • ,July9,-2019.

■; July 29, 2019
. August .19,.2019 .

August 19,,2019
, August 27, 2019 ■

Lemonade Insurance Company . • . ■ .-August.30,.2019.
Arch Property Casualty Insurance Compariy.

•Blueshore Insurari.ce'Corhpariy •
Clear Spring Health Insurance Company
Connectictcare,Insurance Cbrripahy Iric.
Plateau Casualty-Inisurance Compariy
American Family Home Insurance Company:
Rock Ridge Insurance Company! .
Cerity-lnsurance Company .
Endurarice Assurance Corporation

.TrisuraInsurance Company;

: October 30, ;2019
Ndvemberj, 2019 :
November 25, ,2019
December 2/2019 •
pecenriber 2> 2019;
DecemberlO, 2019
February 4,'2020

!  February:!!; 2020 !
■ Aprir9,2020 .

April 3p> 2020 , .
.. April'SO, 202^ . .
,vApril.30/2020 • .

To^le Insurance Company;. . ; . . April 3.0, 2020
.Mobilitas General Insurance Company . June 18, 2020

0 169th Report
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