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His Excellency Christopher T. Sununu
And the Honorable Council

State House

Concord, New Hampshire 03301

RE: Annual Report — Fiscal Year 2020
Dear Governor Sununu and the Executive Council:

Pursuant to the provision of RSA 400-A:26, the Insurance Department respectfully submits the
One Hundred Sixty-Ninth Annual Report for fiscal year 2020. This report highlights
accomplishments of the Department in regulating the insurance industry during the last fiscal year.
It was another successful year in promoting and protecting the public good by ensuring the
existence of a safe and competitive insurance marketplace through the development and
enforcement of the insurance laws of the State of New Hampshire. The Department is committed
to treat all its constituencies in an open, fair and respectful manner and to uphold the highest
professional, ethical and quality standards in serving the consumers and the general public on the
whole.

Respectfully submitted,

Christopher R. Nicolopoulos
Commissioner
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; f'l'ntroducti:on-'f'

" .,'Thrs annual report prowdes a brlef summary ofthe New Hampshnre Insurance Department 5 actwntles durlng Flscal Year - )
_'2020 Durmg Fiscal Year 2020 the Department had 85 fuli- tume staff posutrons and coIIected total General Fund revenues_'f' L

R o _of$134 m|II|on The Departmentsoperatmg budget may be found. at ._;: T e

2/ www: encourt state nh us/LBA Bud et, 0 eratm Budget.as x '

. . "'_The De'partment wa's est‘ablished'in 1851 as th'e first insurance regulator:in the nation: -The Iawa that govern the - “
. respon5|b|I|t|es ofthe Department are set forth in T1tle XXXVII COdlfled at, RSA 400 through RSA 420 N The Insurance :

o Hampshlre wuth the CO”ECtIOI’l of premlum taxes ‘and fees, and the regulatlon of the msurance marketplace to ensure o

" fair treatment of- pohcyholders and clalmants The Department also |s charged wuth promotmg competltlve and safe S
T msurance markets : . o o :

| -_.-_'missio_@ 'State:m'e_nt- ‘.

: marketplace through the development and enforcement of New Hampshlre 5 msurance Iaws We are commltted to

o 'Integnty We respect each other and our stakeholders, and always aum to work m ways WhICh conflrm our mdwldual and C

e qwckly and accurately

e _'AI'I_ r'esiden.t_s'a_nd‘b_usin_e's_‘se_slof;l‘-ie‘w.‘l-lampshi_re can rrt_ana'ge risk i,n:a.t;:ha'ng‘i'ngworld.. .

’ .'domg so'in an honest, effectwe, and t|mely manner, We treat: all of our constltuenaes |n an open fair, and respectful
o manner and strlve to uphold the haghest professnonal ethlcal and quallty standards . o

--"_§trategic-PIan E

" collective trustworthlness R _
_' _'Effectweness We strlve to maxlmlze the potentlal good results for the pubhc and the rnsurance mdustry reSuItmg from L
'3._ourwork Lol SRRRTE Y SR . : . Lo
= Transparency We stnve to ensure that our pollcy and regulatory decnsnons are predlctable and falr and the process g
.. used to-make and enforce them.is clear to. all.: o
. Responsweness We: are commltted to ensurmg that requests for help or: mformatuon from the Department are, handled S

o }Th’e D’epa_rtment's'Sha_red Vision for New Hampshire -



Strategy and Goals

The 169th Report.'~;;';j'.'

We wul focus on developlng our organlzatlonal health and aglllty, ensurlng that we can qulckly respond to changmg

AL

o condltlons, and that we are able to help stabuluze the msurance markets for NH

Develop a sound regulatory phllosophy and use- |t to gulde our work
uWork collaboratlvely across functlonal areas and product lmes ,
.Enhance awareness of our. work in order to increase.our effectweness

Develop ourteam’s ‘leadership’ SkI"S and ca pacuty atallleveis ="
o ‘Develop staff & Department resources to Support excellent effucuent work

.. Insurance Department Staff by Division

' ‘_‘Durlng Flscal Year 2020 the Department had 85 fuII trme staff posmons, one part tlme staff posrtlon and collected total

B Executwe Off‘ ce

. ~Chr|stopher Nlcolopoulos wesen ..........lnsurance Commissioner o

e Douglas Bartlett

.:.-: _Kristin Venator :
= :~'Hannah WOoIsey.-. ..... I ...5....Human Resom‘ces Techmcnan

S _Vacant

= GeneraIFund revenues of$134 m:lllon R T S SR

' 1'Alexander Feldvebel....j..i ...... Deputy lsurance Commlssroner "'
‘Christie Rice... _.....'..-.....'..-..Assmtant Commlsssoner '
7. Sandra Barlo_w ernesiieens i PrOgram Specialist i . -
" :_.Lmda Zalinskie..... k.:.'...:._.,i..'.P'rogra'm Specialist I : _
' Eireéann Slbley...:..._.-.'..‘..».v....'...:.Communiéations Director
“Titfany Fuller... “ieeesseenenn, iPTOgrAM Specialist IV

...HumanResomcesAdmmnstrator .:_.::"

L Flnanaal Regulatlon Dnns:on

Dlrector of Fmancnal Regulatlon -

s _Lisa~Cotter....-..;,..-....'...._.-......-....Financial llecords :Ctudito_r' :

-'"Fmancnal Analysus & Company Llcensmg Umt

; o Patrlma Gosselln.....'::.._ ...... - Insurance Company Exammer V
. - Tian Xiao.., .Insurance Company Examiner Il -
o VACANE L i e '..-:L:...Insurance .Company Examiner Il
Stephanue Woods : Insurance Company Examiner |I.
: _Cynthla Gmsberg ..IJnsurance Company Examaner |

.Insurance’ Company Examiner lll

Fmancnal Exarnmatlons Unlt

e :Colln Wulklns R Chlef Fmanual Examlner

. .5.‘ .: :



R Le'gal_Diyision_.-f '

W Kurt GI||IES

Vacant
_Vaca_nt

. .‘HeatherSIIversteln ...... Ge'n'e_.ral Counsel .=

SR ﬂ-"-;-'L_.'aga'_u-co'u_ris,e'_u-u_nn_'.
T ‘EminDohertl] '
L n T Marty.Mobley...

- -Roni Karnis .

' Mnch_elle,l-leat_on.

- ‘\[acan't.....,'.:;.:............

' -'-:A'Enforcement Umt s

‘IVIary BIeIer

o :-Frau‘d'Unit

" :"Vacant

. Brendhan Harrls
- _Iho_mas ‘ch_key..._
o '__Ste'p'h'anie Ond'u's_

: Karen Cassm

R i_.DonaId Belanger
: Sarah Prescott......:.

Property and Casualty Dwusuon ST

James FOX ‘_ FN

MarketConduct o
- ‘. Edwm Pugsley

o _ x Ellen- Walsh

";‘James Young

An_dre Gagne -

3'-Fran|< Cardamone

: LuAnne Ball ..

s j-Lauren Bradstreet ......

. ,-Vacant

Insurance Company Examlner I
...lnsurance Company Exammer I

o Insurance Company Exammer II

..'.."..-.Attorney IV (P&C Legal Counsel)
...o..Legal Coordinator L -
i Attorney v (Llfe Annunty & AnCIIIary Health Counsel)

..'.Hearlngs Examiner Lo v :

Attorney IV (Health Law & PO|ICV Legal Counsel)

...'.'Cornpllance and Enforcement Counsel
-Attorney Il -7 - T
lnsurance Company Exam:ner III
.......Paralegal Il :

-.Fraud Attorney, /Insurance Fraud Director”
. Senior-Insurance -Fraud Investlgator

" Insurance Fraud Investlgator j : R

._.E.Senlor Insurance. Fraud Examlner o . S

Research Assustant

Insurance Cornpany Exammer V/ Dnrector of Property and Casualty

lnsurance Company Exammer IV

............. ,..-.;..«........Insurance Company Exarniner-ll- -

=.Insurance Company Examiner Il
In'surance‘Company Exammeril

Insurance Company Exammer e
.Insurance Company Exammer II
Insurance Company Examiner [I.

. Ins_urance Company Examiner’ I




Data Analytlcs Dlvlsmn

Tyler Brannen .;'..,.Dlrector of Health Economlcs

R Chnstlan Cltarella S Chlef P&C Actuary _ .
Gt Vacant e - iiiiis Property.and Casualty- Actuary
Lo Ruju Dave..... _.._.:.'..;..':.Insurance Company Examiner Il ;
-Douglas Rees ....'.-......:lnsurance Company Examlner H,
- . Maureen Mustard ......Director of Healthcare Analytlcs L
'_Karen McCaII|ster...A..'.‘.i.':....'.,L&H Insurance Examiner’ .
Davud Sky ...:.'.'.._...'..3..Ch|ef Life, Acadent Health Actuary.' -
Llfe and l-lealth Dwnsmn BRI :'_:_-‘,f" S SO
. .Llfe and Health Examlnatlon Umt : -
L Jason Dexter .._,Insurance Company Exammerlll A . IR R
L . T.r o Debra Lacross......;.. .Insurance.Company Examiner:l’ - _' o e e e
T T s T David Schechtman ..... ..Insurance Company:Examiner Il = - " @ - I B
T ingrid-Marsh i Insurance Company Examiner iI-
S Gail Matson . ..;lnsurance Company Examinerll
L :‘Vacant P Insurance Company Examlnerl """
‘ Marlanne Sylvester Program Specualrst -
Lt i'Llfe and Health Market Conduct Exammatlons Unrt ’
“ . Maureén Befanger " Insuraice Company Examrner v
'Vacant..‘..'..-...:..'.;......;_..:..'....:.llnsurance_Company Examln_er m-
. [ Sarah'Cahn..._. .. .......Insurance Company Examineril. .
' '_.-Denrse Lamy wireineie.IASUrance Company Examiner 111 -
'Vacant _....1..._:.'..‘.'..:....'..l_ns‘urance Company Exarhiner Il © .-~ ;
. - ; . SN L " : L

Consumer Sennces D|V|5|on

Kelth Nyhan ' Insurance Company Exammer n /Admrmstrator of Consumer Semces o

,.E'Clalms and Hearmgs Offlcer ”
...Claims and Hearings Off"cer

K :_,éBarbara Anderson )
' ,Catherine Drew

S w7 7 Yewande Jordan ...... ..Insurance Claim Representatwe
Ll UiClaire LaPornte....-‘......—.' ......... .Claims.and.Hearings Officer " :
.| " 'Heather:Boulanger...........Program Assistant II
. _ -Robm Tierney.....: ........ Insurance Company Exammer |

Busmess Operatlons

Premlum Tax Unit

- " Norima Stallmgs....,'..'.._.;...'...'....Insurance Company Examlner v . L
- -Donna Arcand............oti: InsuranceCompany Exammer IlI/TaxAudltor R




: -_Jennrfer Goodwm
_ _AIaln Couture...

U Seott Pafford........'.............3..

L Christine Blais. .. i

o oKarénBeldir e

) Taiz':B_elangé"r.-.,‘..'......‘..'j.-.,...

'.-3.'-BL_:s_Ir;|eSSEUnj't--i N o
.fed Perkihs ' ' Admlmstrator Ve ,
o ...Grants.Program Coordmator_-.;
Health’ Reform Coordinator "~ . ©
Senlor Management Analyst -

.Program Assistant Il -

: 'Producer Llcensmg Umt

f"Joan LaCourse...:'.'....-..'.- ....... Superwsor IV

B -Marlena Keyser...........
_'.Cheryl Gagnon. "'"‘."':"r:':: ..... Program A55|stant i

...Program Assistant Il..

....Program Specialist1 " . -
...Program Assistant Il
'...Pr()grarn Assistant II' -

s jThe 169th Report':'
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e Admlmstratton Dlwsuon

E The Admmlstratlon Dwrsron mcludes the Executlve Offlce ofthe Commrssnoner Deputy Commlssroner and Assrstant

. -‘-',Commlsswner In addltlon the Dlvrslon also mcludes the Human Resources Unlt The DlVlSlOI"l oversees’ the mnssnon and a
T 'dlrectron of the. Department and serves.as pnmary llalson tor the Governor’s ofﬁce : o

: ‘For Flscal Year 2020 the Goals & Objectlves for the Admlmstratlon Dwnsnon mcluded
S Strateglc plannmg for the Department S :
L .2_. _Implementation of SharePoint. | . ..
3 “To: create a commumcatlons pIan to expedlte the decmon maklng process at the Commrssmner Ievel

: For Flscal Year 2020 the Goals & Objectlves for the Human Resources Unlt mcluded

Do 1. Talent Acqunsrtuon recrurt and retam a dlverse workforce to. meet the needs of the orgamzatron

: f'Talent and Development Provude development programs to help staff and managers accompllsh thelr goals . -

: 2
7. '30 Culture / Engagement: Mairitain‘a positive, values-based work environment. -
4

- " Organizational Excellence: Administer HR policy and programs. effectlvely and ef'flcrently, whlle mamtammg _

S .;_'mternal customer satlsfactlon and meetlng budget constramts

B ,-'Fmanual Regulatlon Dwrsron

: 'The Fmancral Regulataon Dwrsron is responsrble for ensurmg company solvency, conductmg fmanclal examlnatlons '.

. financial analy5|s and I|censmg/reg|stenng all domestlc and forelgn companles ‘Thé New Hampshlre Insura nce Department' .
.currently has 1,166. Ilcensed insurance companres o conduct busingss.in the State, 61 of Wthh are domrcnled in. New. o

[ _Hampshrre Ofthese compames 388 are Iucensed to wrlte Ilfe and health msurance and the remalnlng 778 companles are ,

T Ilcensed in varlous property and casualty ||nes

*

e ‘The division processed and issued 27 new. company Itcenses during Fiscal Year 5020 Seven are I:ife and health and. 20 are’ 3 .
n -property and casualty insurance: companres (Appendlx A) ‘Four companles wrthdrew from New Hampshlre for reasons -

'.mcludlng d|ssolut|0" merger/COﬂSOhdatlon orllcense surrender

L An alphabetic'al Iisting of aII'New Hampshire domestic' companies'with’asset and liability information-for caléndar year:
- ‘end-2019 may, be found in Appendlx B ldentlcal mformatlon Is provrded for aII compames Ilcensed in: New Hampshlre in" "

: ._'Appendtx C

_Whlle New Hampshlre does not Ilcense surplus Imes compames, |t does quallfy unauthorlzed msurers as ellglble surplus _ -
S I|nes carrlers in the state pursuant to RSA 405 26 Lo : : K S

: --The Non adm|tted and Remsurance Reform Act (NRRA) became effectlve JuIy 21 2011 Under the NRRA non- admltted":-'
.|nsurance may be pIaced wuth a:non- admltted insurer’ domucrled |n aus. jurlsdlctlon provuded they are. authorrzed to< _
" write-such business, in:their state of domicileand maintain minimum: ‘capital and surplus of $15 million.: Non- admitted -

".insurance may be. placed with insurers domiciled outside the-U.S. providéd the,i insurer is listed ‘on'the Quarterly Listing of - -
- Alien’ Insurérs . marntamed by the Internatlonal Insurers Department of the Natlonal Assocratlon of Insurance' S

"'-',.;"Commrssnoners(NAIC) ' .' ca T T e T e T ,' R T

:' 10 T
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" Financial examinations of the following domestic comipanies were completed diring Fiscal Year 2020 ©. =" ©

" Amierica-First Insurance Company - - . American Fire & Casualty-Company =

- First National Ins Co of America™. " - " Colorado Casualty Insurance Company .- .~
. - 'Excelsior Insurance Company . .~ ~.. .~ General Insurance Co of America .
.’ Golden Eagle Insurance Corporation . *.° " Liberty Personal Insurance Company
o ,'leerty Surplus trisurance Corporatlon ' Merchants National Insurance Co ™
AMrd-Amencan Fire & Casualty Company . Mldwestern Indemmty Company D
-~ Netherlands lnsuranceCompany _ - -New Hampshrre Employers-Ins Co™ -
,\l‘OhIO Casualty Insurance Company ...~ Obhio Security Insurance'CompanyA
_<Peerless Insurance Company L Safeco Insurance Co of America

- Safeco'National Insurance Company - 3_ : Safeco Surplus Lrnes Insurance Co o

- Financial examinations of the following domestic company in:pr'ogre'ss_a's of-fiscal'year-end 2020.include:.

* 7 Kliied Worid National Assurance.Co . . - " "Allied World Réinsurance Compiny © -

- Allmerica Financial Alliance Ins Co © .77, CampMed Casualty & Indemnity Co Inc "

" '.'Concord GeneralMutual in§Co ™ "~ ~ »_ Covington Specialty Insurance- Co = - e
- Hanover American Company’ (The) . _{___Hanoverlnsurance Company . - .. o
.. 'Hanéver National Insurance Co .~ . - .. Hanover New.Jersey Insurance Co” . S

- Llahdmark American'Insurance Co. © . Liberty.Life Assurance Co of Boston .

) _.'Massachusetts Baylnsurance Lo .7 . . RSUI Indemmty Company ;

- Sunapee Mutual Fire Insurance C_o_ e Tufts Health Freedom Insurance Co

_\ierlan"Fire In‘sii'rance"company: -

o 'The Fmancral Regulatlon D|V|5|on is addltlonally respon5|ble for contlnually rewewmg the Fnancral health ofaII admttted o
L -and reglstered msurance companles in the State of New Hampshlre s lnsurance Department ' : :

) "_-For Flscal Year 2020 the Goals & ObjeCtIVES for the Fmancral Regulatlon Dwrsron mcluded
L1 - Provide an in- depth financial review of the Annual and. Quarterly Financial Statements. and all other A
S supplemental Fllmgs made by the state's domestic-insurers in accordance with the. NAIC Fmancual Analysrs

: ‘.Handbook Attend Supervtsory Colleges Financial cond:tron examrnatlons performed by the Department lnclude a g

_‘ .fuIl -scope penodlc exammatrons and Ilmuted scope or targeted exammatrons whrch focus on specn‘"c accounts
MLt landforissues. . ol et : T
L2y Analyze and rnalntaln Ilcense appllcatlons and renewals for Insurance Companles TPAs, RRGs UR MGAs
\ .'-Accredlted Remsurers Motor Clubs, Premium Frnance Consumer Guaranty Contracts Remsurance
- ‘Intermedlanes Purchasrng Groups and RSA 405 14~A transactlons and mamtenance of Deposrts

) Llfe and Health Dlwsron

L The Life and He‘alth Dwision reviews form 'flin'gs for'compliance"and r'e'gulat'e's't'he market conduct of life and health™ -
: '|nsurers wrltmg in the state, The: products regulated include life, dannuities; major medlcal ancnllary Kedlth, Iong term

. disability, short term d:sablllty, Medrcare supplement dental, and long -term care msurance The Division aIso revnews =

- _ .'contracts and other Flmgs pertatnlng to Irfe settlements and contlnumg care retlrement commumtles o 1



L l.ife and:HeaIth Compliance Unit -
”_.The Complrance Unlt examlnes msurance forms mcludmg lelCIES rlders endorsements amendments and
o -appllcattons submltted for approval to ensure conformrty wrth state and federal Iaws and rules

*.

i 'All forms must be smeitt’ed electronically thr'ough the Nationa‘l Assotia’tion of Insura nce 'ComrriisSioners Svstem' for B

: . Electronic Rate and Form: Fllmg (SERFF) Complrance Unit exammers perform an rnltlal review and correspond wrth

' _'frlers WIthm 30 days of subm|55|on ensuring qurck filing dlSpOSItlDl‘I This allows New Hampshure consumers to have ,' _' G

L access to new products and enhancements to exnstmg products ina trmely manner.

‘ '-'_ljlealth'lnsur_ance._‘.. -

RE _Compllanc‘e Unit re‘s'pon'sibilities incliude the review and analysis of all individual'and éroup health policles 'incltj:din'g' : :
U Affordable Care Act- complrant Quahfred Health PIans supplemental health dlsablllty, Medrcare supplement and Iong- o B
T .term care products ' : S o

h -drrect regulatory requurements for the NHID From 2011 to the present NHID has adapted ltS regulatlon of the New & o B

' '_‘Hampshlre health Insurance mdustry to accommodate these marketplace changes

: 'New Hampshire eIected'to irnplement a Pa'rtn’ership' Ekchang'e forthe' ACA' m'arkétplace Under this arrangem'ent NHID L

o performs plan management functions and. recommends Quallfred Health PIans be certrfued by the federal government
for sale on the federally facllltated exchange -

R '.Lif_e 'arid_ An_nuities;. N Lo

L ;lhe Compliance ljnit-responsibilities also include-revlew of Iife 'credit :life- and annuity-policies.- :

o In addltlon New Hampshlre partlcrpates in. the Interstate Insurance Product Regulatlon Commlssron (Compact) whrch

" is'a multi-state joint public.agency that develops uniform standards for review of life; annuity, drsabrlrty and long- term .

... care insurance products: The Compliance.Unit contributes to Compact activities through committee. representatlon, L
< ‘arid the development of: unlform standards Compact examlners app!y unlform standards to revrew applrcable

: products Fled and malntalned in SERFF

..\

. . -Flscal Year 2020 L&H Rate: and Form F|I|ngs

._'_..RECEIVEd _ . I
L&H Rate and Form Frlrngs SR ' :'-.':.::.: : :.;_':__:-‘.': 2,008_ g
Interstate Compact Frlrngs Recelved T Tt 2803
Total Filings. Recelved A, [ § 5

-Closed Disposmon . SO

N L&H FlllngsClosed Drsposrtron :_”5 5’133‘_”"
Interstate Compact Filings Dlsposmon' R s 906 1
Total Flllngs Closed T T et 3,089

:. |2 g - .:‘ S



: 'For Fuscal Year 2020 the Goals and Objectlves for the L&H Compllance Unlt mcluded
1 Speed to market |mprove tlme to. process on pohcy, rate and form f|||ngs

RE .Llfe and Health Market Conduct Unlt - :'1'. :'5'

: Ma rket conduct |nvest|gat|0ns and exa mmatlons address observed market problems or wolatlons of New Hampshlre s
' .‘msurance laws that affect insurance consumers. Exammers review and analyze insurance company market activity to

_"l. ensurg: compllance W|th the state’s adminjstrative: rules and laws; including reviewing: msurers proceduresand . -

o ‘processes to-ensure that pohcyholders ‘and cIalmants are treated falrly as- spelled outin those' Iaws Flndlngs, |nd|cat|ng -
<.‘~vuolat:ons of law; rule or- regulatory standards, are addressed through admlmstratwe or drsc:plmary action. Exammatlons -
.are. conducted in accordance W|th umforrn natlonal standards and |nclude mvestugatuons and examlnatlons of i lnsurers v

R E producers and other department Ilcensees The area also partlupates in certam Jomt and. muIt| state market conduct k '. e e

"".actlons S S S T A S R

: 5 'ThIS un|t supports the Department s mvestlgatlve and leglslatwe efforts by provrdlng mdustry expertlse to varlous

T NAIC Market Reguiatlon Handbook

. InFY 2026,-this_unlt concluded_two sets_of.he'a Ith ekaminations that beéa nin FY 32018. The first focused-on carr_ier__otrer_s_ight- D

' arid vendor comipliance with-the ‘collection; administration-and: submission of. pha'rrnacy"c'lairn's data relative to'the New - e

”.Hampshlre Comprehenswe Health Informatlon System ("NHCHIS") This data is.made avallable to insurers, employers L
" consumiers and state-agenciés in order to asséss utilization, expenses and performance in the-New Hampshlre market. -

' Accurate and timely data is a crltucal component to the analysus that aIIows consumers and employers to make mformed o
f cost effectlve health care chon:es S : : ‘ ’

' _The second set of health examlnatlons tested for carner compluance wnth the prowsrons of the federal Mental Health,'g'

- Parity Addlctlon Act of 2008 (MHPAEA) and focused on. non- quantltatlve treatment limits {NQTLs) which mclude prowder et

- relmbursement programs, as weII as the: |mpIementat|on and adherence to use ‘of- the Amencan Socuety of’ Addlctlon L
Medlcme (ASAM) criteria. : : ; ; K

I .Belo:_w:is.a'list d_f so'me_ of'thes:ign_-iﬁcant. ma rk'et 'co:ndu'ct actions:pertormed by the L&H .unltfin:FY 2020 e h e o R a

Market Regulatlon Actions for Fiscal Year 2020

Llfe and Health Market Conduct Examlnatson Unlt o --::-I .:' o ‘,'f.. L L _ :'E.. ; :'f.. :
Samplmg of Market Conduct Examlnatlon Actlwty Durlng F|scaIYear 2020 ' T T e e a
B R _ R ‘Line of - ‘Consumer-_ | - Status
5 !-iéénéedjEnii.tf\k': j~:.".-2:.': j-:." -I'.': SR .-j:.'; o .'f’t‘.‘.s'r‘?ss-. . Restitution ' ..............
Y 'MentaIHeaIth Panty Exammatlons e . ', Health O NJA - Closed
.~ +| NH Comprehensive Health lnformatlon Systems (CHIS) o N
3 .Exammatnons oL T o T Health Sl N Closed

3



"L The 169th Report_:-

1 Lufe Examlnatlon S e e e e Lfe -,-"N/A . lnprogress

' Toml Market Conduct Examrnatrons 9

.-'EI'iynVngi?:B’t‘i@ﬁS" T T S T T T T e

:9'- T T . SR P Line-of -|".Consumer | -~ Status’

B Subject Matter - .- o - Tt Busmess _Re_stituti_on' e

- : ) ”4 . v :. 4'4_. P ' . P - P .'._. N :. .'.l. L N PR - - . * e e
L2 Use,of unapproved'form. - - lﬁ;e “N/A. -] -, -Ongoing " -

oy -Sale of unapproved product/un'll'censed TPA ‘ & : -;1-t|fe_ ) N/A - Ongomg

. -l ‘ ..l. : ..~.- 1Hea|th‘ PR o ’ . .'

A Coverage of preventatlve services - .- - .- . -7 | Health | -"N/A. - |- . -Ongoing .

- _Z | Unlicensed Entlty e st ] Health L NAL ] :Ongomg-:_' BT
3 Data Integrity o0 ottt et T Conn s T p Health 1o oNgA L CIosed'i T
B e e — ‘TI R - Tt e ...,m'. Ly = = . Ty = B

. l.-_.l"“._" . ‘ R A,

Total Investlgatlons 12 *

§ _' _ _'For Fnscal Year 2020 the Goals and Objectlves for the Ln‘e and Health Market Conduct Unrt mcluded

1 Investlgatlons and targeted exams Un|t conducts mvestrgatrons and exams |n a ttmely fashlon consustent W|th :
- identified priorities and obtains prompt correctuve actlon/ closure that mltrgates |dent|f|ed harms.’ '

2'. Mental. Health Parlty CAP Monltorlng oo Health [t N/A | In progress.: SR

' 2 Identrfymg harms/ pnontles Develop processes far pnontlzmg regulatory actlons |n aII LAH Imes usmg market a

analy5|s and mult| dlscnpllnary task forces or teams as, appropnate

' --'_Property and Casualty Drvrsron

e The- Property and Casualty Duvusron revrews the compllance form flllngs and’ regulates the market conduct of property

5 'and ‘casualty insurers (P&C) wrltlng in the state, |nc|ud|ng but not Ilmlted to. automoblle homeowners general llablllty, 5 )

L professmnal Ilabrhty, and workers compensatron msurance Imes

L 'Property and Casualty Compluance Un|t B _ A R
‘-'_The Property and Casualty Compllance Umt exammes msurance forms mcludmg poI|C|es nders endorsements

e 'amendments and appllcatlons that have been submrtted for approval to ensure conformlty wrth the state s Iaws and S 3
e -rules . o

. o e

- Al 'ﬁlmg's by |nsurers'and'advisory organization's must be su'bmitted eIectronically'thro'ugh"the NationaI"Associa't'i'on'df -

'mutral revrew and correspond W|th the Flers Wlthln 30 days of SUbI"I’lISSIOl’\ ensunng quuck fulmg dlsposmon Th|s aIIows '
L New Hampshlre consumers to have access to new products and enhancements to exastlng products ina tlmely '
.‘manner S S S SRS SNSRI - ; ;



. 'The Property and CaSUalty Complrance Umt has responsrbrhtres that mclude the analysrs of personal and commercnal
o llnes of business.- Company and advnsory orgamzatton Flrngs are analyzed to assess complrance wath New Hampshrre s

T |nsurance Iaws and admlnlstratwe rules

o The compllance examiners also pa rtrcupate in various workmg groups and serve on.a number of commissions and
- ‘boards:at the request of:the’ Comm|55roner mcludrng the Commercral Automoblle Insurance Plan and the New
C Hampshlre Relnsurance FaC|I|ty ‘

Ftscal Year 2020 P&C Rate and Form Frlrngs
-A_.."-~Rece|ved oL
s P&C Rate and Form Flllngs e 4',069,7
Closed Dlsposrtlon

f_: . P&C Flllngs Closed Dlsposmon -3',»8.9.6 et

C For Flscal Year 2020 the Goals and Objectlves for the Property and CaSualty Compluance Umt rncluded

Flllng Rewew Ef'flClency Average NHID Revrew Days (excludrng company response days) from Imtral Form S

Rewew '_ .

o 'Property and Casualty Market Conduct Un|t

_ '-'_Market conduct examlnatrons address observed market problems or wolatlons of New Hampshrre 5 msurance Iaws that ’

- . .- affect insurance consumers.- Examuners review and analyze insurance company market actwuty to ensure- complrance
" .with.the state’s. admlnlstratrve rules and laws, mcludmg rewewmg insurers’ procedures and. processes to ensure that .
o pollcyholders and clalmants are'treated falrly as spelled out in‘those laws. Fmdlngs mdlcatmg vrolatlons of law, ruIe or R

- -regulatory standards are addressed through admrnlstratlve or dlscnplmary actron Exammatlons are conducted |n

i other Department Ilcensees The area also pamcrpates in certam jomt and multr state market conduct actrons

5. ---The 169th Reportf ::

' '_The foIlowmg rs a tabulatlon of srgmfcant market conduct actlons performed by the Property & Casualty umt Dunng the_':' '

i - land ins 1002 19 (a) lb)

o .2020 fiscal year;. the P&C Market Conduct unlt focused on target exammatrons pur5uant to. provrsrons of the RSA 412 8 III _ R



‘ llllarket ﬁegulation Action:e and Re;ults for :l:iscal Year‘ZOZO‘ e

' f Property & Casuaity Market Conduct Examlnatlon Unlt

!

_;ur'id_a'

1. ‘Llc_ensed:"
|- Entity - |

NAIC

ZCompa ny

Code -

Lme of

Busmess/Subject»

. Matter

e Consumer‘ El
-‘Rés‘.tituti'dri

' Property & Casualty Market Conduct Exammatlon Actwlty Durmg FISC3| Year 2020
. . o NH
Pollcyho!ders )

- Receiving .

A -:Policy Refund |
' orCredit’

Status

Correctwe;
. Actlon :-‘
Requured_

Pen'alties, S

Fmes

Collected o .

'Umon

’ .'Mutual F|re
| Insurance
| Compapy .

. Personal ..
.o 72| Auto/Collision
. 25860 |

Deductlble ,';
Wawer

| 850000 v

| Closed |+

| Yes

| sz500 |

g NEW' o
".England
"Guaranty -
*{ Insurance ™ | " :
| company: .|

. 25852, |

_PerspnaI:

} Auto]Collision _. L
. Deducttble N

Walver

' ~Ho'race"-,"‘
| Mann..
'Property &'_.
| Casualty ": |
| Insurance |

120756

Persoﬁal' ;

) __:Auto/CoIhsnon

-Deductible.
Walver

[ s16,823.08:|

e |

| Company .|

: '_ Llcensed 2

Entlty o

NAIC

_ .Company

Line of

Bu_sines‘él_Subj_ec‘t .

.| Consumer .-
Restitution

.. NH .-
‘Policyholders -
E ":R:ec:e'ivingf_': R
'| ‘Policy Refund’

-'§_ta'tus

Correctlve:-
. Actlon .
. Requlred:-'

Penalties, |
. Fines . i

CoIIected

-.;'Ho’r’ace" o
| ™Mann.. "
‘.-Insurance .
| conipany |

22578

Personal

':Auto/Collnsmn '

" Deduttible, - -
‘Waiver |

1.. ‘orCredit. ‘|

1 Insurance.. -
1 Company .-

TTeachers .| = i .|
-22683 |

. Personal. -

. Waiver .

:,'AutO/Colllsmn e
~ Deductible |-

| Farm' ©
| Family -
| Casualty...
" Insurance -}
| Company -

|- 13803

Personal

- Auto/ColInsnon ol
.1'$3,119.13 -
IWaler L

"-Deductible’

co28.

"Closed |-.-

" Yes .-

1 $10,000 -

Total Market ConducttExammatlons 6

7 $20,442.17 . -

~_$87,500



: '"Market Conduct Investlgatlons Closed Durmg Flscal Year 2020
U Auto Body B

-+ "Shop

- Consumer. - 5 ..:f.’; L e e e e
"___'Cc;mplamt

' lnvestlgatlons. 79
Consumer.

__"Complalnt : AR P
: A;-Investlgatlons -

S In\restlgatlons n f“_‘i,‘-?” T R
Total 4 82 "~ - C U o

T For Flscal Year 2020 the Goals and Objectlves for the P&C Market Conduct Un|t mcluded
RN _Identlfy quantlfy & prlorltuze 3 to 5 measurable publlc harms e : - e
- 2.".Market conduct: mvestlgatlons |n accordance W|th RSA 400-A 16 (not just mcludlng 3 to 5. measurable publlc Lot
' ':harms) N, . . X . .
. -.'Market conduct exammatlons of pnontlzed measurable pubhc harms in accordance wuth RSA 400 A 37
L 4 , -Revrew and revise: statutes and ruIes that are outdated or unclear -

'w‘ .

‘analysus and data drwen pohcy development The Dlwsmn mcludes expertlse from the property and casualty as weII as_.-:. '
. the life and health insurance:lines, mcludlng the Departments actuarles data’ sclentlsts and pollcy speaallsts The .

_ ,'Dlwsron specuflcally services pollcymakers and the publlc by prowdmg mformatnon on the NH insurance markets health L
-1 -7 care costs;and by performmg various analyses of premlum cost drivers-and insurance. rate submissions, lnternally, the ol
R DIVISIOH supports Market Conduct Compllance Fraud and the Commnssmner and Deputy Comm|55|oner - =

R -The creatlon of Data Analytlcs DIVISIOH represents a shn't in pl’lOl‘ItIES W|th|n the Department to better coordmate and .
L .facmtate mformed policy development and-to-ensure the hlghest level of mtegnty with Department examlnatlons and
L customer service. The Division operates as proactlvely by: usmg the mformatlon prowded by:from both confldentlal '
“.carrier subm|tted data and.public resources, Virtually anylégislation that- .may.result in acost impact to insurance. _
.. prémiums is reviewed by the Data Analytlcs Dw|5|on and both Fscal notes and testnmony are prepared in response to S
B 'these Ieglslatlve |n|t|at|ves o : o s -

o _'Inutlatlves of the d|w5|on mclude the Iauded transparency websrte NHHeaIthCost org, wh:ch uses pald clalms data e
s collected by the. state to help resndents get an accurate estlmate of dozens of health care. procedures at hospltals across . .
= 'NH The Department -also convenes an annual hearlng on premlum rates and medlcal cost drlvers in ‘NH and a- ' -

-.'_correspondlng report (https //www nh. gov/|nsurance/reports/rndex htm) : A




: Property & Casualty Actuarlal Unlt

s 'The Property ‘and Casualty Actuarlal unlt is respon5|ble for general market and mdustry analysus evaluatlon of the

i -.'_competutlveness of New: Hampshlre 5 msurance markets and revnew of all P&C rate, rating rule, and predlctlve model
.- filings. This.unit prowdes consumer aSS|stance on rate related issues and all workers. compensation (WC) related.
R ,complamts It also provides support for the Market Conduct unit, as ‘well as Fscal notes leglslatlve testlmony, research

Ea Aand data analysns on WC related bllls and other blllS that affect msurance coverage or cost

o Durlng Flscal Year 2020 the P&C Actuartal umt revnewed 1 672 loss cost rate,’ model and rule flllngs for varlous P&C

~ -spllt between personal Imes (25%) and commercual lines (75%) Asi msurance company prlcung models become more
o ~soph:st|cated the actuaries continué be called to evaluate complex types of models that'affect insurance ¢ost, such as

L credlt scorlng models catastrophe modeéls, usage baséd-insurance programs, and predlctlve models in the form of -

g : 'Generallzed Linear, Models Random Forests and recently, Gradlent Boost Models that mcorporate non tradltlonal
L prucmg varlables '. Lo

L _The P&C Actuarlal un|t provldes support for workers compensatlon (WC) in- New Hampshlre The WC Analyst provldes

= ) mformatlon and technlcal assistance to consumers who’ have mqurrles or complalnts about thelr WC coverage Durmg
E ,Flscal Year 2020, the unit responded to 79- req uests from both agents and consumers. : -

, . the umt analyzes the annual WC rate/loss cost f'hng from the Natlonal Councll on Compensatlon lnsurance (NCCI) and
. 'testlfles at the assocrated rate hearmg ' I - ST e : :

: The P&C Actuanal Umt also provldes underwntmg and product development expertlse |n support of Market Conduct
o activities, and supports a'number of initiatives aimed at |dent|fymg areas of regulatory concern in order to focus o
_‘resources on carrlers wuth potentlal market conduct |ssues : : -

= 'T_he'u_n‘it is re‘Sponsible -_for.the'ma'intenanf:e,o,f several_statistical databases for Market Analysis. The-Market Analysis -~
- Prioritization Tool (MAPT) provides a weighted scoring system of key market-and fi nan'cial' compon‘ents from state and .

: natuonal sources. The Market Conduct-Annual Statement (MCAS) provldes information concernlng specnf“c actions by-

Lo 21 Level 1 and Level 2 revlews were completed

o - Pursuant to Ins 1002 15 the P&C Actuarlal Ul'llt revuews the methods that msurers use to determlne the value of an:

| metesh e

: .msurers in:New: Hampshlre Data mcludes Iength of time to pay. claims, suit actlwty, and the number of-policies canceled.' e
" or ron-renewed. The Market Analysis Review System: (MARS) allows the market-analyst to review-finaricial data,
" .complaintactivity, examination activity, and. regulatory actlons by New Hampshlre and other states In Flscal Year 2020 :

' '_'auto after a total Ioss clalm Annually, the department revnews these methods revlews sample reports and publlshes a .

L I|st of accepted vendors

. 'The P&C Actuarlal umt mamtams the onlme premlum comparlsons for personal automoblle and homeowners msurance §
.that are. publlshed regularly thr0ughout the'y year. Both comparlsons were updated to reflect f“llngs rnade through March -

I of. 2020 Since-the first pubhcatlon of: these comparlsons thousands of consumers have used the reports to.obtain .
" comparative prlcmg mformatlon for the Ieadsng 35 msurers in New Hampshrre, allowmg for a'imore :nformed purchasmg R

S .decmon

ST



i + The actuaries perform analyses annually at the state, reglonal and countryWIde Ievel This mformatlon is Important in.

determmmg whether a reasonable degree of competltlon exlsts in: each Ilne of msurance The reports are publlshed on L

' theDepartmentwebsute S Tl T T T T T e

The 169th Report.'- L

RSA 412 14 calls for the Insurance Commlssmner to momtor the degree of competltlon in: msurance markets in the state N

o 'DUe to: p'ridr dete’rminatio'n that it is.a"no-n"cor:npet'i'tive'marltet "the medical pro'fessionall I'i'abllity marke'tpla:ce i.s'more- RN

: thoroughly maonitored each” year. FoIIowmg a pubhc hearing, the Insurance Commissioner found once again that, in:

' _'accordance with RSA 412;13, th|s market is not competltlve in New Hampshlre Medlcal professaonal Ilablllty remalns the-_'j' ‘

L ‘only market determlned to. be non competltlve by the. Commlssmner R
. ) '-'_Members of thls un|t act as the Commnssmner’s desngnee to the NH Workers Compensatlon Adwsory Councnl the o .
.- Workers Compensatlon Classmcatmn and Ratlng Appeals Board, and the Joint Agency Task: Force on Employee R

e .M:sclassnflcatlon Enforcement The un|t also represents the Department on'various, Ieglslatlve study commlttees such as‘ ,

,the Commussmn to Study the lnmdence of Post Traumatlc Stress Dlsorder in F|rst Responders e

o For Flscal Year 2020 the Goals and Objectwes for the P&C Actuarlal Umt mcluded

- e ;": _Revnew aIl rate and rate related flllngs per RSA 412 15 and 16 Commercnal mformatlonal flllngs wnll be rewewed ' -

7. - perthe’ audlt process.. e PR A .
.-s. _Produce various. reports whlch are requnred by statute or mformatlve to consumers or Ieglslators
"?".:f'_,g'Malntaln healthy and competltlve WC system : e '

TLoe -Identlfy msurer actlons that harm consumers

DL ‘Comm.unicati_ons and-;Con'surfher:S,ervices Division.: .. .00 L

' "'Communlcatlons Unlt

" relations for the Insurance Department and an outreach coordmator who is responSIbIe for educatmg consumers and

. -other stakeholders throughout the state on msurance matters The Department s prlmary outreach platforms mclude ;

.

f"‘The Department 5 websute www nh govllnsurance i ', ]
‘ ._-_Facebook www.nh.gov/insurance _ Lo L
_‘Twutter www.twitter. com/NHInsuranceDeDt R T e e

" Linkedin: https://www linkedin com/company/new-hampshire-insurance: department/

" YouTube: www. voutube com/channel/UCOABb- Rp?quWQmUF64adHQ
'-'_Press releases www nh. govllnsurance/medla/pr/mdex htm .. .-

.l :'

- .The Department s web5|te contanns an archwe of reports forms ChECkhStS and Imks to a varlety of msurance related .

. web5|tes such as state agencues related non proflts and federal programs mcludlng Medlcare and Med|ca|d

o In FISCB! Year 2020 the Department responded to. dozens of press mqumes and lssued 25 press releases to mform the
) pubhc about Important msurance related lssues on a range of toplcs L . S o



’ Property and Casualty

Vo fac1|rtated the recovery of$1 045 708

The 169th Report.'-

For Flscal Year 2020 the Goals & Objectrves for the Communrcatrons Unrt mcluded

S ,Create new NHID websrte and provrde meanrngful and useful websrte content for consumers and mdustry
" - "Maintain website as a-trusted resource. C T e S e
':_'Regularly post relevant and engaglng content on socral medra S
. Develop and. mamtarn editorial calendar for annual. publrc educatron campargns T
._‘Engage producer communlty in our outreach and communrcatlons plan to consumers . oo
Schedule outreach events (rn person or vra webrnar) about publrc educatron prrorrtres and Department e

Lol 'E-mrtratwes for.P&C and LAH topics:. - : wo . Lo Lo RURUPEEE : :
© .. 6.7 Assist commissioners-and management team wrth tracklng and communrcatlng mternal decrsrons to rmpacted

“ . units or entrre Department SR Co S

oA wN

: 'Consumer Servrces Unrt ;

' The Department s Consumer Servrces Umt is staffed by seven fuII trme'employees ore drrector ohe supervrsor one.

. "work-flow coordinator; and four consumer services officers {CSO'’s).. The unit’s CSO's fulfill a threefold mission: .éducate: :
residents about i msurance products companres and producers, assrst resrdents who request help navrgatrng the e
L complexrtres and mtrrcacres ofthe rnsurance mdustry, and work wrth other Department staff to investigate consumer -

' _'complarnts to ensure that lrcensees mcludrng companres and producers (a k ay msurance agents) comply wrth NH

.~ insurance. Iaws and rules

) -.'_Recognlzmg the |mportance of the unlt s educatron and assrstance functrons the marnstay operatron of the unrt |s
.investigating forrnal grlevances In ‘this effort the unrt s four CSO s review submrtted complaints, |dentrfy potentral

- violations-of state insurance: Iaws and regulatrons ‘contact Ircensees for formal responses to the alleged violations, and _
_analyze all faets collected to substantlate or invalidate those allegations. When vrolatlons are |dent|fred the Onit's: CSO' I

L .facrlrtate remediation for the complainants. Wher warranted, the unit’s CSO’s engage other NHID business units,
LT mcludrng Legal, Enforcement and Market Conduct to mrtrate ma rket wrde remedratron actrvrtres and targeted
i enforcement actrons agarnst Ircensees ' - : L - - :

n Frscal Year 2020 Consumer Servrces processed 786 consumer complalnt mvestrgatrons 149 msurance provrder

L mvestrgatrons 4, 033 asmstance requests and 76 applrcatlons for external health revrew Dunng the Fscal year :
- 'Consumer Servrces recovered approxrmately 2 14 million doIIars for: New Hampshrre consumers. Followrng isa summary L

L of the complarnts and mqurnes recewed by the Property and Casualty (P&C) and ere and Health (LH) sub unrts

' [The P&C sub umt prowdes rnsurance consumers wrth asmstance by answerrng questrons, mvestrgatmg com plarnts

L drstrrbutmg educational materrals and assrstrng the NH Emergency Management Operatrons Center dunng catastrophtc S
L .weather events, Durlng Fiscal Year 2020 the unit processed 491 consumer complarnt mvestrgatrons 81 auto body shop e
o mvestrgatlons, and-1,434 requests for service; durrng which the Consumer Services Officers answered. questrons,

~.provided information and.referrals, and otherwrse assrsted the pubhc On behalf of NH consumers, the sub unrt

:_'Llfe and Health

o -—In Frscal Year 2020 the LH sub umt processed 290 consumer complarnt rnvestrgatrons 65 health care provrder _ ,
o mvestrgatlons 2 639 requests for assrstance and 76 applrcatrons for external health revrew The LH Consumer Serwces

.. 20 .. g



The 169th Report.'-

e Ochers responded to consumer complalnts and mqunrles on a vanety of Irfe and health msurance toplcs, mcludrng
. -coverage issues, ‘the lmpact ofleglslatlon SUItabI|Il’V of annurty sales to semors and C|3If‘|"|$ concerns On behalf of NH
: _.consumers the sub umt facrlrtated the recovery of$1 095 728 : Lol R

Lo The Insura nce Depa rtment is responsnble for admmlsterlng the appeals process for adverse health insurance clarm

'decrsrons under. RSA 420-J:5and for certlfymg mdependent review orgamzatlons whrch render the decisions-in. these. g
T appeals The Department also certrf“es Iong—term care msurance mdependent revrew organlzatlons under Department

o rule’Ins. 3601,

S 'During' FiscaI'Year 2D20 76, appliéations for exte‘rnalhea Ith review were‘re"ce"ived of t'h‘os‘e 29 met the' Iegal B :
g _requlrements to quahfy for external review and 7 health i rnsurance company decrsuons were overturned or partlally
_ -overturned by the certlfled external revrew organlzatlons K D : -

U For Fuscal Year 2020 the Goals and Objectlves for the Consumer Servrces Umt mcluded
R Improve tlme to process on consumer comp[alnts T : : '

.’ Business:and Operations Division "

R _ Premrum Tax Unlt

' The Premlum Tax Unlt is responsable for the accountlng and audltlng of all general fund and restrlcted revenue recerved by e '

o the department Upon request revenue and tax related mformatron is provrded to the: Ieglslatrve commrttees

. The Department recerved total general fund revenue of 5134 o mllllon in f’scal year 2020 The unlt momtors general fund
" revenue and prepares reve_nue projections for-current and future fiscal.years.-General fund revenue is generated primarily -

B ‘_'In Flscal véar 2020 the unit reported $115 0 million in premlum “tax revenue and 519 0 mrlllon in Ilcensmg and other fee ' '. :
S revenue totalrng $134 0 mrIIron that was credlted to the general fund Also see Appendlx E General Fund Revenue ~ j -:_

.The umt also admlmsters the Department s admlmstratlve assessment that provrdes rermbursement for the admmrstratrve R

- .expendltures of the department

RS ‘For Flscal Year 2020 the Goals & Objectlves for the Premrum Tax Unrt mcluded

T

“1 Recelve and audlt premium.tax, surplus I|nes and other tax returns '
2. .- Calculaté annual revenue pro;ectrons S S . :
3. Provlde data for the determmatlon ofthe examrnatlon per dlem rate and the monthly exammatton blllrng data
4 Prepare annual assessment calculatlon and mvorces ) : S C - : :

: '-'E-_Produi:er-_Licens_in'g Unit :':-

. "—.The Llcensmg Drvrsron has seen contlnued growth in the number of Ilcenses |ssued and malntalned in New Hampshrre
L The COV!D :19- pandemlc slowed the number of new Ilcenses the last three months ofthe year As ofJune 30 2020
o -177 171 actrve lrcensees were authorrzed to seII insurance and adjust clarms L - :

21 i

. .- from two sources - a premium tax on premiums-written, and fees from companies, producers, and other sources. Pr’emrum e
- taxis received.-from jicerised companies, surplus lines producers and companres and |nd|v|duals that acqulre msurance .
polrcres mdependently oflrcensed producers ' LT Lo



5 -Ilcensees durlng the pandemnc and beyond

o There were over 89 000 producers I|censed to seIl msurance products |n New Hampshrre at end of the flscal year Of ’
o .'those 6, 480 are’ ‘New Hampshure résidents. There are 6,414 business. entrty producers licensed. There aré 552 resident.
Lo ~busmess‘. entitiés licensed. Currently, there are more than 81 650 clarms adjusters I|censed of those 854 are residents- - - _
o ~whoare Ilcensed to adjust workers compensatron and property & casualty clalms in New Hampshlre The steady growth P
K ,m the. number of. I|censees is drrectly related to onllne technology : e :

L In'March of. 2020 the umt |mplemented State Based Systems updated I|censmg system From Department utlllzatlon of! o
o lrcensmg systems for processmg, to systems utlhzed d|rectly by licensees, tlmely processrng by Department staff allows
. for.24-hour. turn ‘around- -on ‘rmost- appllcatlons ‘Licerisees have access to online ‘managing ; and mamtammg their license.

_— .'From Ilcense appllcatron subrmssrons license venﬁcat:ons prmtmg of: I|censes and fulfrllmg thelr contmumg educatlon

Ce ,requnrements our hcensees can process thEII' requests through our electromc systems Insurance carriers also utrluze _

", online systems for therr processing. These advaricéments have. drwen our increase in non- resrdents becommg llcensed in R
. " our state, Our partnerships with-the. Natlonal Association of Instrance Commiissioners’ (NAlC) afﬁluates—the National.
L Insurance Producer Reglstry (NIPR) and State Based Systems (SBS} have contlnued to result in mcreased serwces

) -."The Llcensrng DIVISIon has made avallable to the publrc a ||st of the 220 federally tralned and reglstered resrdent
E producers quallfred to sell the products through New Hampshlre s Federally Facrhtated Health Insura nce Marketplace

: The unrt contmues to. marntam and momtor contmumg educatlon requrrements and records for our resrdent Ilcensees
" -The specrfrc educatron requirements help to ensure our resrdent producers and’ adjusters remam aware of the ever-
_'changrng msurance marketplace That knowledge and trammg allows the Ilcensees to better serve the publlc

o -New Hampshrre crtrzens ‘the- msurance consumer and the msurance mdustry can venfy Ilcense |nformat|on through

S .onliné optlons on our website. The-électronic online: systems prowdes the most accuraté up to date mformatron S
“available, More detalled mformatlon about the number of Ilcensed entltles can be f0und rn Appendlx F- chensmg Unrt R
o '.-Statlstlcs : ,' _: ‘. B .: -, . _: “.' . . R . X . . . . . L

. _ For FISC3| Year 2020 the Goals & Objectlves for the Llcensmg Unrt mcluded

B 1.' Rewew new lrcense app|ICBtI0nS for prospectwe producers and adjusters S
2 Rewew and renew producer & adjuster hcenses .

' -.'.Bu'siness Opera'tio'ns Uhit L

a For Flscal Year 2020 the Goals & ObjECtIVES for the Busmess Unrt rncluded

s 12. -.To process all A/R and revenue transactrons wrth complete accuracy
To process ; all A/P transactions with: complete accuracy, . . . R
" To process | Federal Grant and Admin: Assessment transactlons wrth complete accuracy
K Project Management Off‘ce (PMO) to complete 6- 12 PFOJECtS peryear. -
- To work directly wrth the DoIT Staff (DeveIOpers T Manager and BA) to. complete the departments FY20-21 |T
. |n|t|atwes -f' LT : . : . : - : : : .

IR N TON N
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L Wrth our test vendor Prometnc, _we were able to begln offenng ProProctoﬂ a remote testmg capabllrty for potent:al



' 'The Enforcement Unlt assrsts the Department in, meetrng |ts mrssron of promotlng and protectlng the publlc good by

o Legal DIVSION = .7 L G L

: . -ensunng the exrstence of a safe and competltlve lnsurance marketplace through the enforcement of New Hampshlre s o v

' '_'Insurance Iaws and rules The results the Enforcement Unrt obtamed dunng Flscal Year 2019 rnclude '

' "'.Tota'l‘new'casés open'e'd" 140"""‘

" Total Otder to Show Causes issued:. 8 -
. Total adjudicatory hearings scheduled:. 9’

.:.f"Totaladjudrcatoryhearlngsconducted__5. Rt s S S
'._'TotaIConsentOrdersexecuted I

~ Total licenses revoked: 5

... Total Ilcenses cancelled: 3

g Total Itcenses surrendered 2

-'Total administrat'i\re f'ines-assessed':' ' ... 7. $15,000.00.. .

) Tatal market conduct fines assessed Lo $193,500.00 v ST
":"_Totalamountoffnesassessed ":'_-:-_":'_-:-_":'$20850000_""' S
' -.:'Total-am'ount of‘other-r_e’c0very:.". < -,:': -,:': R -_$206 412 55-'- B ',:': S

o For Frscal Year 2020 the Goals & ijectlves for the Enforcement Unrt mcluded

D A1. Improve the Enforcement Umt s case management processes by workrng collaboratrvefy wrth a DoIT Lean R D
coordlnator to ellmmate redundancnes and streamlme case management systems ' BRI IR

i

= Insurance Fraud Unlt

;- In 1993 the Leglslature enacted RSA 417 23 whrch authonzed the lnsurance Department to establlsh the New

K _Hampshlre Insurance Fraud Investigation Unlt ("Fraud Unrt") The Fraud Unit mvestlgates insurance fraud and other
L msurance related crlmes The Fraud Unrt is com posed of three mvestlgators and one fraud research assrstant lfa

' .to the Fraud Unlt for rewew The unit. aIso accepts referrals from aII other sources It has establrshed a referral form
. ‘onlme but erI accept referrals in wntmg, rn person or by telephone T

o 'In Flscal Year 2020 the Fraud Unrt recelved 313 referrals of suspected fraud of other msurance related cnmes Of these .

: R referrals, the umt ¢onducted: 36 criminal mvestrgatrons of which 13 were presented for prosecutlon to. either by the

' _'County Attorney s offce the NH Attorney General H offrce or the Unlted States Attorney s offlce The Fraud Umt had a

R _fmancIaI |mpact of$127 103 578 31

' '-'_The Fraud Un|t has unrque powers of authorlty granted to it by the Commlssroner allowmg the unrt to secure ewdence

. far more: qurckly than most law enforcement agencies. In its efforts to- ‘take a proactlve stance agaanst msurance crlmes

e .the Fraud Umt works Jomtly Wlth the Natlonal lnsurance Cnme Bureau and other Iocal state, and federal Iaw

= I



- -Sesswn

L -generally target suspected healthcare fraud by provuders and/or clmlcs, the undercover operatlons can: expand as far as '
: _.necessary to combatall Imes offraud Co e P

Lo For Flscal Year 2020 the Goals & ObJeCtIVES for the Fraud Umt mcluded

1 Increase the number of completed mvestlgatrons referred to outsude agencues for crlmmal proseCutlon and/or
: cwll enforcement actlon S N Ce

T R,e_h'a_b'il'it_a.tior'is'&’_Liouidat_iohs.' L

" The Home Insurance Company in Liguidation

. 'on Jun:e'll" 2003 a't the! request of the New l-'lampshir'e Insurance De'pa'rtment the Merrimack County:Superior. Court: .-

The 169th Report.'-'-:"'z"‘

. 'enforcement agencles conductlng undercover operatlons when approprlate Although most ofthese types -of operatlons S

L |ssued an Order. placmg The Home Insurance Company into. Ilquldatuon The Home is one of the’ Iargest property-casualty.' ‘ .

_ .lnsurer Ilqurdatlons ever to occur, with marshaled assets ofapproxlmately $1 77 b|II|on (net of expenses and Class'|.
_dlstnbutlons) asof 3/31/20 and pro;ected ultsrnate undiscounted insurance |Iabl|ltles of approxrmately $4 bllllon based
- ona Mllllman revuew in 2014 ‘The liquidation.is ongoing and court documents and other information regardmg The
. - ~.Home. Insurance Company in quwdatlon mcludlng quarterly reports fled by the l|qu:dator may be found on the
- -websute at http //www thlcherk org/ IR S . S o : —

B Insurance Leglslatlon & Rulemakmg
:'f...l;e'gisla'tion'.: :‘f.' : L _. : - B
L The followmg is a bnef overvnew of the dlsp05|t|on of the Department s Iegrslatlve |n|t|atsves for the 2020 Leglslatlve

" HB. 1245 (Second New Trtle) adoptlng omnrbus Ieguslatlon concernlng state agencues o =
" In addition to other prowsmns that do not affect msurance thls b|II mcorporated the language of 4 Department

~ . initiatives:-

71, Relative to. cred:t for remsurance revlses the credlt for reln_surance statute to reerct recent

CTUNAIC changes. This'is an accreditation standard. (HB 1230)

' ~_‘2 Relatrve to cancéllations of commercial insurance policies - clarut“es that a substantual

. increase in. I'lSk is grounds for cancellatron of commercual msurance and removes pnor

. Commlssmner approval for such.cancellations. (HB'1375): . o

L 3, Relatuve to workers compensatlon audltable polucues clarifiés the’ penalty for fallure of an . " O
.lnsured to cooperate with the audmng requrrements ‘of workers' compensatlon polrcres (SB 418)

RE 5 Makmg techmcal changes to certam insurance- Iaws (SB 452) TR
A Correctsareference . KIS

" .b. Makes language-on admmustratlve fnes con5|stent across statutes -
3 Claruf“es fire-i insurance contract coverage S

o d. Corrects grammar .

-'_.e Repealsan obsolete statute - ‘ R T
' '_'Governor’s Actlon Slgned 07/30/2020 Relevant Sectlons Effectlve 09/28/2020 CHAPTER 37 o



e .Adopted' 09724/2019 Effect|ve 09/30/2019

o
. .

o HB 1308 relatlve to the Ilfe settlements act : g
© 7 This bill clarified that life settlément producers be appolnted by a provlder to act on thelr behalf

.Senate s Actlon Tabled (B|II dles)

Lo HB 1639 (New T|tle) relatlve to health care. L o :
I addltnon to other prov|5|ons affectmg |n5urance thns bull mcorporated the language of one of the Department

: .'-|n|t|at|ves .
" Allows Health Malntenance Orgamzatsons (HMOs) to wrlte Preferred Prowder Orgamzatlon _'

.~ _(PPO) products for. Medtcare Adva ntage insurance pIans (sB 693)

o Governor’s Actlon Slgned 07/30/2020 Relevant Sectlon Effectlve 07/30/2020 CHAPTER 39

l_ - "SB 453 FN - establlshlng an msurance regulatory sandbox program to temporanly test msurance technology products .
. - and'services. . o : : ; Lo - :
" This bill was at the request of |ndustry to allow for tnals of new types of msurance to determme thelr fea5|b|l|ty and/or R

. - .market interest. -
- o Senate $ Actlon Interlm Study (Blll dles)

' ._-.SB 579 relatwe to' e- dehvery of msurance documents and commercnal Imes renewal notlces

The 169th Reportf

~ This bill allowed for electromc dehvery of all msurance documents and renewal not:ces W|th the msured 'S consent or e

i-}._request L
e HousesActlon Tablecl (Bﬂl dIES)

.'SB 580 relatwe 16 the scope of medlcal payments under a motor vehlcle msurance pollcy

R This' b|II cIanFed that auto insurance medscal payments may be used for any medacal expenses mcludmg msurance Ilens SR
":"'_SenatesActlon Tabled (B|II dtes) R - o : o e S - :

; -_.‘SB 664 relatlveto l|fe msurance

This, bl” stnpped down the l|fe msurance statute RSA 408 to remove obsolete and/or dupllcatwe provusmns
- -House s Actlon Tabled (B|II dIES) = - e N

: ‘Rules

S Durmg the penod of th|s Annual Report (July 1 2019 through June 30 2020), the Department completed admumstratlve N o

' _ _'rulemaklng proceedmgs ofi the followung )

R _‘lns 100 Organlzatlonal Rules

- This, proceedmg re- adopted Ins 100 WIth amendments AII state agenaes are’ reqwred to have Orgamzatlonal Rules The -

.. amendments reflect the organlzatlonal restructurlng the Department has undergone over the past 2 years as weII as o :
o -update contact and address information. - . T : S S L C

o .Adopted 01/24/2020 Effective: 02/01/2020

L :'Ins 401. 03 and. 13 - Life and Health Form: and Rate Flllngs

; This. proceedmg amended Section Ins 401 :03 to make clear the def“mtlons apply to aII msurance polucues and amended
L Sectlon Ins 401. 13 to allow the Commlssmner to contract w1th outsnde Iegal advlsors for the revnew of I|fe settlement '
“filings. : ; ; : :



. requwements for ethICS trammg and to adopt a wawer of rules provasuon m new Part Ins 1305

-"..Adopted o1/o7/2020 Effectlve 01/13/2020

lf' ‘Ins 1807 and Ins 1813 Contlnumg Care Retlrement Communmes

'_ This proceedlng amended Part Ins 1807 by’ deletmg the requ:rement that payab!e mterest on entrance fees be set at one,' ' :
_'percent above the rate charged by the Federal Reserve Bank and deletmg the requnrement for a sngned receipt upon the

. : _release of escrow account funds.:This. proceedlng also adopted a wauver of rules provmon in new Part Ins 1813
T Adopted 10/23/2019 Effectave 10/28/2019 ST e - AR

. lns 2704 Pharmacy Benef‘ts Managers (PBMs)

A Pharmacnes to descnbe elernents for the reglstratlon and regulatlon of. PBMs as mandated by Chapter 320 of the Laws RET

- :.-l'Adopted 03/24/2020 Effectlve 06/29/2020

L lns 6203 Ancullary Health M|n|mum Standards for Benef“ts for Accndent Only and Specnf“ed Acadent Coverage

‘ _'Thls proceedmg adopted new Part'Ins 6203;which closely mirrors relévant provisions conta:ned |n explred rules Ins f

L 1901.06, to establlsh minimum standards for: benet”ts, requlred dlSClOSUI’E and outlme of coverage prows:ons and

e prohlbrted pohcy provisions. relatnng to acmdent-only and specuf"ed acadent anmllary health msurance coverage
-.'_Adopted 08/20/2019 Effectlve 08/26/2019 ‘

S .For Flscal Year 2020 the Goals & Objectlves for the Legal Counsellng Unlt mcluded

1 Develop, adopt readopt or amend admmlstratwe rules ina tlmely matter in compllance wnth state Iaw

26



. "APPENDIX A

L 'New Companles Admltted to do Busmess Durmg Frscal Year 2020

_- ,Llfe & Health Compames P
o _Lombard Internatlonal Life Assurance Co

a _Guaranty Income Life Insurance Company R

- Great Southern Llfe Insurance Company .~

C -Aetna Health Inc (A Connectlcut Corp)

o UnltedHeaIthCare Insurance Co of |I||n0rs R

o -Oceanvrew Llfe and Annmty

- 'Property & Casualty and Tltle Compames S
* .- Ascot Insurance Company : S

' "‘CGB Insurance Company

. .. Professional Solutions insurance- Company PR

_ : 'Pallsades Insurance Company
: '_Amerlcan leerty lnsurance Company
. Lemonade Insurance. Company

' Arch Property Casualty ihsurance Company o
o Rutgers Casualty Insurance Company

" .Blueshore Insuranceé Company - -

o Clear Sprmg Health Insurance’ Company _ -
. . Connectictcare.Insurance Company Inc. LT
- Plateau Casualty- Insurance Company :
"‘American Family Home Insurance Company:-' ‘

- "< Rock Ridge Insurance-Company - -

.~ Cerity-Insurance Company .
; Endurance Assurance Corporatlon

_ A‘Amerlcan DtgltaITltIe Insurance Company ¥
e .Trlsura Insurance Company :
T Toggle'l In5urance Company .

o _Mobllltas General Insurance Company

“July-31;2019 -
- August : 27, 12019
_.'December 13, 2019
_January:6, 2_020 s
- January 24, 2020
o .FebruaryS 2020
‘r"Februaryld 2020 -

* July 9,2019 -

July 29, 2019

A;Augustlg 20191:.-;
. August 19,2019 .-
‘ quugusi27'2o19u‘ -
-7 .. August 30,2019 -
October 30, 2019
. November:7, _20_19 D
.- November25, 2019 " .
" - December2,2019 - .©° .
“December2,2019. - ¥
" December10,2019 .
- February 4,2020 ~
February 11, 2020 L
. April'9,2020 4
April 30,2020 .
. April 30, 2020 ..
. -.-ApFil 30,2020 ¢ -
" .. April 30,2020 . "
“. - "June 18,2020 .-
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