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DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY
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Fax:603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

September 11, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House '
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and Housing
Stability, to amend an existing agreement with Harbor Homes, Inc., listed in bold below, to continue
providing permanent housing programs to chronically homeless individuals and families through the
Federal Continuum of Care program, by increasing the total price limitation by $145,662 from $1,853,904
to $1,999,566, and by extending the completion date from October 31, 2019 to June 30, 2020, effective
upon Governor and Executive Council approval. 100% Federal Funds.

These agreements were originally approved by the Governor and Executive Council on June 20,
2018 (Item #23A). The contract for Harbor Homes, Inc. was subsequently amended as approved by the
Governor and Executive Council on June 19, 2019 (Item #44).

Funds to support this request are anticipated to be available in the following account in State
Fiscal Year 2020 upon the availability and continued appropriation of funds in the future operating budget.

Vendor Name Vendor

Number

Location Amount Increase/

(Decrease)
Modified

Amount

Behavioral Health and

Developmental Services of
Strafford County, Inc. dba
Community Partners

177278-8002 Dover $41,011 $0 $41,011

Center for Life Management 174116-R001 Derry $261,579 $0 $261,579

Center for Life Management 174116-R001 Derry $295,790 $0 $295,790

Community Action Partnership
Strafford County

177200-B004 Statewide $38,524 $0 $38,524

Community Action Program
Belknap-Merrimack Counties,
Inc.

177203-B003 Statewide $86,722 $0 $86,722

Families in Transition, Inc. 157730-B001 Concord $96,693 $0 $96,693

Families in Transition, Inc. 157730-B001 Concord $68,585 $0 $68,585

Harbor Homes, Inc. 155358-8001 Nashua $278,236 $145,662 $423,898
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Lakes Regiori Mental Health
Center, Inc. d/b/a Genesis
Behavioral Health

154480-B001 Laconia $97,528 $0 $97,528

Southwestern Community
Sen/ices, Inc. 177511-R001

Cheshire

& Sullivan

Counties

$82,804 $0 $82,804

Southwestern Community
Services. Inc.

177511-R001 Statewide $86,552 $0 $86,552

Southwestern Community
Services, Inc.

177511-R001

Cheshire

& Sullivan

Counties

$274,024 $0 $274,024

Tri-County Community Action
Program, Inc.

177195-B009 Statewide $130,822 $0 $130,822

Tri-County Community Action
Program, Inc. 177195-B009 Berlin $15,034 $0 $15,034

Total $1,853,904 $145,662 $1,999,566

05-95-42-423010-7927 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSIh G, HOUSING - SHELTER PROGRAM

State

Fiscal Year

Class/

Account
Title

Current

Amount

Increase /

(Decrease)

Modified

Amount

2019 102-500731
Contracts for

Program Services
$1,784,345 $0 $1,784,345

2020 102-500731
Contracts for

Program Services
$69,559 $145,662 $215,221

Total: $1,999,566

EXPLANATION

This request is sole source because federal regulations require the Department to specify each
vendor's name during the federal Continuum of Care program renewal application process, completed
annually, prior to the grant award being issued. The U.S. Department of Housing and Urban
Development reviews the applications and awards funding based on its criteria. The application process
and timing of grant terms do not align with state or federal fiscal years. The start date of a grant is based
on the month in which each grant's original federal agreement was issued. This results in Continuum of
Care program grant start dates, and subsequent renewal approval requests, occurring In various months
throughout the year.

The purpose of this request is to allow Harbor Homes, Inc. to continue delivery of housing services
through New Hampshire's Continuum of Care Program for an additional eight (8) months. Based on the
continued receipt and availability of federal funds, and pursuant to this agreement, the Contractor will
utilize Continuum of Care funds to provide supportive, operating and administrative services and
rental/leasing assistance for permanent housing programs for chronically homeless individuals and
families to promote the ability of participants to live more independently.

Up to eighteen (18) individuals and/or families will be served at any one time from July 1, 2019
to June 30, 2020.

The U.S. Department of Housing and Urban Development established the Continuum of Care
concept to support communities in their efforts to address the problems of housing and homelessness in
a coordinated, comprehensive, and strategic fashion. The Continuum of Care serves three main
purposes;
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(1) A strategic planning process for addressing homelessness in the community.

(2) A process to engage broad-based, community-wide Involvement ' in addressing
homelessness on a year-round basis.

(3) An opportunity for communities to submit an application to the U.S. Department of Housing
and Urban Development for resources targeting housing and support services for homeless
individuals and families.

The Bureau ensures contract compliance and vendor performance in the following ways:

(1) Annual compliance reviews are performed and include the collection of data relating to
compliance with administrative rules and contractual agreements.

(2) Statistical reports are submitted by the vendor on a semi-annual basis, which includes
various demographic information and income and expense reports, including match dollars.

(3) The vendor is required to maintain timely and accurate data entry on the New Hampshire
Homeless Management Information System, unless they are required by law to use an
alternate data collection. The NH Homeless Management Information System is the primary
reporting tool for outcomes and activities of shelter and housing programs funded through
this contract.

This Agreement includes requirements for the Contractor to submit ongoing financial
reports. Financial reports will include program-level and organization-level profit and loss statements,
cash equivalents, liabilities and assets, and new lending. The Department will review these reports and
discuss any concerns with the Contractor on an ongoing basis, which is expected to lead to close
monitoring of fiscal integrity.

Should the Governor and Executive Council not authorize this request, supportive services for
homeless individuals and their families in the area served by the Contractor may not be available in their
community, and there may be an increase in demand for services placed upon the region's local welfare
authorities. It may also cause individuals and/or families to become homeless.

Area served: Nashua

Source of funds: 100% Federal Funds from the U.S. Department of Housing and Urban
Development, Office of Community Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267.

In the event that the federal funds become no longer available, general funds will not be requested
to support this program.

R^pectfully submitted,

Aey leyers
Commissioner

The Department of Health and Human Services' Mission is to Join communities and families
in providing opportunities for citizens to achieve health and independence.



New Hampshire Department of Health and Human Services
Continuum of Care Program

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Continuum of Care Program Permanent Housing II Contract

This 2nd Amendment to the Continuum of Care Program Permanent Housing II contract (hereinafter
referred to as "Amendment #2") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Harbor Homes, Inc.,
(hereinafter referred to as "the Contractor"), a New Hampshire non-profit corporation with a place of
business at 45 High Street, Nashua, New Hampshire, 03060.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 20, 2018 (Item #23A), as amended on June 19, 2019 (Item #44), the Contractor agreed to
perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules or terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the State may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract not inconsistent with this Amendment #2 remain in

full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2020

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$423,898.

3. Revise Section 5, Maintenance of Fiscal Integrity only, of Exhibit A, Amendment #1, Scope of
Services, by replacing it in its entirety with the following:

5. Maintenance of Fiscal Integrity

5.1. In order to enable DHHS to evaluate the Contractor's fiscal integrity, the Contractor
agrees to submit to DHHS monthly, the Balance Sheet, Profit and Loss Statement
(total organization and program-level), and Cash Flow Statement for the Contractor.
Program-level Profit and Loss Statement shall include all revenue sources and all
related expenditures for that program. The program-level Profit and Loss Statement
shall include a budget column allowing for budget to actual analysis. Outside of the
program-level Profit and Loss Statement and budget to actual analysis, all other
statements shall be reflective of the entire Partnership for Successful Living
organization and shall be submitted on the same day the reports are submitted to the
Board, but no later than the fourth Wednesday of the month. Additionally, the
contractor will provide interim profit and loss statements for every program area,
reported as of the 20^ of the month, by the last day of every month. The Contractor
will be evaluated on the following:

Harbor Homes, Inc. Amendment #2 Contractor Initials

SS-2019-BHHS-03-PERMA-16-A02 PagelofS Date m



New Hampshire Department of Health and Human Services
Continuum of Care Program

5.1.1. Days of Cash on Hand:

5.1.1.1. Definition: The days of operating expenses that can be covered
by the unrestricted cash on hand.

5.1.1.2. Formula: Cash, cash equivalents and short-term investments
divided by total operating expenditures, less
depreciation/amortization and in-kind plus principal payments on
debt divided by days in the reporting period. The short-term
investments as used above must mature within three (3) months
and should not include common stock. Any amount of cash from
a line of credit should be broken out separately.

5.1.1.3. Performance Standard: The Contractor shall have enough cash
and cash equivalents to cover expenditures for a minimum of
thirty (30) calendar days with no variance allowed.

5.1.2. Current Ratio:

5.1.2.1. Definition: A measure of the Contractor's total current assets

available to cover the cost of current liabilities.

5.1.2.2. Formula: Total current assets divided by total current liabilities.

5.1.2.3. Performance Standard: The Contractor shall maintain a

minimum current ratio of 1.5:1 with 10% variance allowed.

5.1.3. Debt Service Coverage Ratio:

5.1.3.1. Rationale: This ratio illustrates the Contractor's ability to cover
the cost of its current portion of its long-term debt.

5.1.3.2. Definition: The ratio of Net Income to the year to date debt
service.

5.1.3.3. Formula: Net Income plus Depreciation/Amortization Expense
plus Interest Expense divided by year to date debt service
(principal and interest) over the next twelve (12) months.

5.1.3.4. Source of Data: The Contractor's Monthly Financial Statements
identifying current portion of long-term debt payments (principal
and interest).

5.1.3.5. Performance Standard: The Contractor shall maintain a

minimum standard of 1.2:1 with no variance allowed.

5.1.4. Net Assets to Total Assets:

5.1.4.1. Rationale: This ratio is an indication of the Contractor's ability to
cover its liabilities.

5.1.4.2. Definition: The ratio of the Contractor's net assets to total

assets.

5.1.4.3. Formula: Net assets (total assets less total liabilities) divided by
total assets.

5.1.4.4. Source of Data: The Contractor's Monthly Financial Statements.

5.1.4.5. Performance Standard: The Contractor shall maintain a

minimum ratio of .30:1, with a 20% variance allowed.

Harbor Homes, Inc. Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Continuum of Care Program

5.1.5. Total Lines of Credit

5.1.5.1. The contractor will provide a listing of every line of credit and
amount outstanding for each line.

5.1.5.2. The contractor will report on any new borrowing activities.

5.1.5.3. The contractor will report on any Instances of non-compliance
with any loan covenant or agreement.

5.2. in the event that the Contractor does not meet either:

5.2.1. The standard regarding Days of Cash on Hand and the standard
regarding Current Ratio for two (2) consecutive months: or

5.2.2. Three (3) or more of any of the Maintenance of Fiscal integrity standards
for three (3) consecutive months, or

5.2.3. Does not meet the reporting timeframe, then

5.3. The Department may:

5.3.1. Require that the Contractor meet with Department staff to explain the
reasons that the Contractor has not met the standards.

5.3.2. Require the Contractor to submit a comprehensive corrective action plan
within thirty (30) calendar days of notification that 5.2.1 and/or 5.2.2 have
not been met.

5.3.3. Terminate the contract.

5.3.3.1. if a corrective action plan is required, the Contractor shall update
the corrective action plan at least every thirty (30) calendar days
until compliance Is achieved.

5.3.3.2. The Contractor shall provide additional Information to assure
continued access to services as requested by the Department.
The Contractor shall provide requested information in a
timeframe agreed upon by both parties.

5.4. The Contractor shall inform the Department by phone and by email within twenty-
four (24) hours of when any key Contractor staff learn of any actual or likely
litigation, Investigation, complaint, claim, or transaction that may reasonably be
considered to have a material financial impact on and/or materially Impact or
Impair the ability of the Contractor to perform under this Agreement with the
Department.

5.5. The monthly Balance Sheet, Profit & Loss Statement, Cash Flow Statement, and
all other financial reports shall be based on the accrual method of accounting and
include the Contractor's total revenues and expenditures whether or not
generated by or resulting from funds provided pursuant to this Agreement.

5.6. The Contractor shall Inform the Department by phone and by email within five
business days when any Executive Management, Board Officers, or Program
Managers for DHHS contracts submits a resignation or leaves for any other
reason.

4. Exhibit B, Amendment #1, Methods and Conditions Precedent to Payment, Section 1.,
Subsection 1.1., Paragraph 1.1.1., to read:

Harbor Homes, Inc. Amendment #2 Contractor Initials
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New Hampshire Department of Health and Human Services
Continuum of Care Program

1.1.1. The Contract is funded by the New Hampshire General Fund and/or by federal funds
made available under the Catalog of Federal Domestic Assistance (CFDA), as follows:

1.1.1. NH General Fund: 0%

1.1.2. Federal Funds: 100%

1.1.3. CFDA #: 14.267

1.1.4. Grant Number: NH0043L1T021811

1.1.5. Federal Agency: U.S. Department of Housing & Urban Development (HUD)

1.1.6. Program Title: Continuum of Care, Permanent Housing Program

1.1.7. Total Amount Continuum of Care;

1.1.1.7.1. July 1, 2018-June 30, 2020: not to exceed $423,898

1.1.2. Funds allocation under this agreement for Continuum of Care Program;

1.1.2.1.

Budget Line Item Description SFY 2019 SFY 2020 Contract Total

Administrative Expenses $4,650 $4,650 $9,300

Leasing Expenses $129,831 $136,323 $266,154

Operating Expenses $1,044 $1,096 $2,140

Supportive Services $73,152 $73,152 $146,304

Total $208,677 $215,221 $423,898

1.1.2.2. SFY 2020 Vendor Match (25% excluding Leasing Expenses) = $20,887

5. Add Exhibit B-2, Amendment #2, Budget Sheet.

Harbor Homes, Inc.

SS-2019-BHHS-03-PERMA-16-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Continuum of Care Program

This amendment shall be effective upon the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name: Christine L.

Title: Director, D

ntaniello

Harbor Homes, Inc.

Date Name:

Title:

Acknowledgement of Contractor's signature:

State ofUI , County of vhiuiaji u-v 1 itz.^itt uciuic mc
undersigned officer, personally appeared the pers^njdentlfied directly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document In the
capacity indicated above.

on {before the

Signature/dT Notary Public: or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires:

I  ; 1

Harbor Homes, Inc.

SS-2019-BHHS-03-03-PERMA-16-A02

Amendment #2
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New Hampshire Department of Health and Human Services
Continuum of Care Program

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' ' Name:/ ̂  PihJoS,
Title: /MornC-y

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Harbor Homes, Inc. Amendment #2

SS-2019-BHHS-03-03-PERMA-16-A02 Page 6 of 6



Exhibit B-2, Amendment H2. Budget Sheet

Harbor Homes, Inc., Permanent Housing II

1100% CoC Federal Funds

SFY20 - 07/01/2019 - 6/30/2020

TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE

Activity Name BUDGET YTD MONTHLY BUDGET YTD MONTHLY BUDGET YTD MONTHLY

Operating Costs i 1.096 $ $ S $ $ i 1.096.00 i i

Leasing Expenses t 136.323 $ % 136.323.00

Supportive Services i 73.152 S $ S $ $ 73.152.00 s $
Administration $ 4.650 $ $ i $ S i 4.650.00 s s

25% Required Match i 20.867 s $ i 20.887 $ $ s s
TOTAL HUD

FUNDS/BALANCE $ 236,108 $ S % 20,887 s $ s 215.221.00 $ i

Harbor Homes, Inc.

SS-2019-BHHS-03-Perma-16-A02

Exhibit B-2, Amendment #2, Budget Sheet

Page 1 of 1
Contractor Initials

Date



State of New Hampshirl
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that HARBOR HOMES, INC. is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 15, 1980. 1 further certify
t

that all fees and documents required by the Secretary of Stale's ofTicc have been received and is in good ̂ nding as far as this

office is concerned.

Business ID; 62778

Certificate Number: 0004516965

eas

O ■©

>>

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate of New Hampshire,

.ihi5.1.'Zih.day_fiLMay_A.a.20JS..^

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

— ■ do hereby certify
(Name of the elected OfTiq^ of the Agency; cannot be contract signatory)

duly elected Officer of .
(Aoencv Name)Agency Name)

that:

1. 1 am a

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on 'O-
(Date)

RESOLVED: That the

(Title of Contract Signatory)

Is hereby authorized on behalf of this Agency to enter Into the said contract with the State and to
execute any and all documents, agreements and other Instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3- The f^oing resolutions have not been amended or revoked, and remain In full force and effect as of
the I Ip day of , 201^ .

(Date Amendnient Signed)

I. phkr PfJ/-eJit=r-
(Name of Contract Signatory)

is the duly elected.
(Title of Contrad Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of

The forgoing Instrument was acknowledged before me this

(Slgrlmufe of the^lected Officer)

\ \C^ davo(^l>r20l^-.
By ^/cL )yjryy>Anufli

(Name of Elected Offli^ ofofthe Agency)

(NOTARY SEAL)

Commission Expires:

ustlce of the Peace)(Notary

1  ; I
r.V sT

NH DHHS, OfFice of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1,2005



^CrORD* CERTIFICATE OF LIABILITY INSURANCE e*Ti{»oM)ornnm

6/28/2019mOH,. UPON ,HE CBRT^cLe HoZ.'"rH,3
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTmiVp a r-i-M^a 1 COVERAGE AFFORDED BY THE POLICIES
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDEft * CONTRACT BETWEEN THE ISSUING IH3URER(S». AUTHORIZED

'X.' yth';por; ■»MrtlflcAf hoidtr In Mou of .ych tndorMman^ '" A .ui.m.m on
Wmberty GutekunaiMSSi.

FKOOUCeft
6aton & Ben/be Insurance Agency. Inc.
11 Concord Street
Nashua NH 03064

MSUREO
Hartjor Homes. Inc
77 Northeastern Boulevard
Nashua NH 03062

HAAHO

COVERAGES

»HONEite P.11- 603-882.2788
AQ^M- IcQutekunaiftftAionbefuba rwn

rra—
lwc.lftl;

■WJMA A: Hanover InsufBnca
WSUKSWHAFyQUOuiQCOVglUOE WA>C<

wsuaew a: Phladelphia Insurance Comoaniea
wsoftEW c: Eaitsm Afllence Insurance Group
wsunea o: Selective Inauranea Group

14376
wtungoB

wiy*e*F
CERTIFICATE NUMBER: 688165684THIS IS TO CERTIFY THAT THE POLICIES OF INSUftAWCF i KSTC^e. REVISION NUMBER;

INSfl
TYPBOf wstfitmca

COMMUCIAt CSMEIUL UABIUTT

1 CLAJM544A0e s OCCUR
ROUCYWUMBgR

UMrnS22eS207 7/1/MlS 7/1/202O EACMOCCURRgMCg
WAUDS TO REW1TD

11.000.000
RREMIsea Bee»fT»ne*i 11.000.000
MEO 6XP (Affy on> ouiwon)Afauu 120.000

.wn. ACCRgQATgtftor AWiES PER:

J Roucy I I Sect I ̂  I toe
I OTHEA '

AUToaosu UAaajTY

ANY AUTO

PeRSOWAL 4 APV IWJURV 11.000.000
GEWERAL AOQRgQATE IS.000.000
pRooucTS-coMftOPAoa I 3.000.000

tS1.000.000

11.000.000

Prel iwET306S71 7/1/201# 7/1/2020

OWNED
AUTOS ONLY
KIRED
AUTOS ONLY

SCHEDUteo
AUTOS
NON.OWNEO
AUTOS ONLY

SOOILY INJURY (Pm pwm)

soogy injury <R<iKdowii)
BtdWAf/IMSCoa
tPtf ■mhNwi)

UMBREUjkUAS

aXCCMLUO
OCCUR

CLAiUlMAOE

30SS73 7/1/2019 7/1/2020 Each occuRRENce 110.000.000
ACOREOATELBPO I lRCTB»h*)M«

IWORKeRiCONPOttATlON
AND eNPVOYCRS'UASnJTY

PUndMeryinNH)
I y*A dMtilto unSw
PSSCRIPTION Of OPgRATIQWS
PnCiMtoMI UtMlly
UmoAmtniUtMUy
CrtTN

t10.000.000

0100001117S2 11/26/2018 iRC11/26/2019Y/N AM£
□ N/A E.L6ACMACaDeNT 11.000.000

6.L OlSEASe • EA EMftOYEE t1.00c.000
EX. OtSEASE • POLICY LIMIT

PjrtMlonerOtp-)
EmptoyM OUheriMly

11.000.000
S1.000.000
si.ooo.ooc
IS10.000

L1VA966006
PHSD12SS460
S2268207

7/1/2019
7/1/2019
7/1/2019

7/1/2020
7/1/2020
7/1/2020

Haidor Home«. l/ic. • FID# 020351932
HartMr Homei II. Inc.
Harbor Nome# III, Inc.

Nomes. Inc. -FID# 043364080

sSSSS^«~
See Attached...

OHHS. State of NH
129 Pleasant Street
Concord NH 03301

1

LANCbLLAnON ^

THEREOF. NOTICE WIU BE DELIVERED UACCORDANCE WTTH THE POLICY PROVISIONS.

AVTKORaEOREPRSaeNTATIVB "— —

ACORD25(2016rtl3) The ACORD n«mA ..n . © 1M8.2015 ACORD CORPORATION. All rights reserved.no ACORD name and logo are registered merhs of ACORD



AGENCY CUSTOMER ID: HARHO

LOC#:

/XCORCf ADDITIONAL REMARKS SCHEDULE Page 1 of i
AGENCY

Eaton & Berube Insurance Agency, Inc.
NAMED INSURED

Harbor Homes, Inc
77 Northeastern Boulevard
Nashua NH 03062

POUCY NUMBER

CARRIER
NAIC CODE

EFFECTIVE DATE;

THIS ADOITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ^5 tule: CERTIFICATE OF LIABILITY INSURANCE
HH Ownership. Inc.
Greater Nashua Council on Alcoholism dba Keystone Hall -FID# 222558859
Boulder Point. LLC • Map 213/Loi 5.3. Boulder Point Drive, Plymouth, NH 03264

ACORD 101 (2008/01) <&2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



77 Northeastern Blvd

Nashua. NH 03062

www.haitorhomes.org

ARBOR
IOMES.,.r

A Beacon for the Home/ess for Over 30 Years

Phone;

Fax:

603-882-3616

603-881-8436

603-595-7414

rusr

Mission Statement

To create and provide quality' residential and supportive servicesfor persons (and theirfamilies) challenged by mental
illness and homelessness.

A member of the

Partnership for Successful Living
A collaborotion of six affiliated nol-for-profit organizations providing souftiern New Hampstilre's most vulnerable
community members with access to housing, health core, education, employment and supportive services.
www.nhpartnershlp.org

Harbor Homes • Healthy ot Home • Keystone Hall • Miiford Regional Counseling Services
• Southern NH HIV/AIDS Tosk Force • Welcoming Light



HARBOR HOMES, INC.

Consolidated Financial Statements

For the Year Ended June 30, 2018
\

(With Independent Auditors' Report Thereon)
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Melanson
ACCOUNTANTS • AUDITORS

Heath

INDEPENDENT AUDITORS' REPORT

102 Perimeter Road

Nashua. NH 03063

{603)882.1111

melansonheath.com

Additional Offices:

Andover. MA

Greenfield, MA
To the Board of Directors of Manchester, NH
Harbor Homes, Inc. Ellsworth, me

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Harbor
Homes, Inc. (a nonprofit organization), which comprise the consolidated statement of
financial position as of June 30, 2018, and the related consolidated statements of
activities, functional expenses, and cash flows for the year then ended, and the
related notes to the consolidated financial statements.

Managemenfs Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these
consolidated financial statements in accordance with accounting principles generally
accepted in the United States of America; this includes the design, implementation,
and maintenance of internal control relevant to the preparation and fair presentation
of consolidated financial statements that are free from material misstatement,
whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial
statements based on our audit. We did not audit the financial statements of Healthy
at Home, Inc., whose statements reflect total assets constituting 1% of consolidated
total assets at June 30, 2018, and total revenues constituting 5% of consolidated
total revenues for the year then ended. Those statements were audited by other
auditors, whose report has been furnished to us, and our opinion, insofar as it
relates to the amounts included for Healthy at Home, Inc., is based solely on the
report of the other auditors. We conducted our audit in accordance with auditing
standards generally accepted in the United States of America and the standards
applicable to financial audits contained in Government Auditing Standards, issued by
the Comptroller General of the United States. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether the
consolidated financial statements are free from material misstatement.



An audit involves performing procedures to obtain audit evidence about the amounts
and disclosures in the consolidated financial statements. The procedures selected
depend on the auditors' judgment, including the assessment of the risks of material
misstatement of the consolidated financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to
the entity's preparation and fair presentation of the consolidated financial statements
in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal
control. Accordingly, we express no such opinion. An audit also includes evaluating
the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the
overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our audit opinion.

Opinion

In our opinion,, based on our audit and the report of the other auditors, the
consolidated financial statements referred to above present fairly, in all material
respects, the financial position of Harbor Homes, Inc. as of June 30, 2018, and the
changes in its net assets and cash flows for the year then ended in accordance with
accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information

We have previously audited Harbor Homes, Inc.'s fiscal year 2017 financial state
ments, including the fiscal year 2017 financial statements of the entities included in
these consolidated financial statements (except for Healthy at Home, Inc. which was
audited by other auditors who expressed an unmodified audit opinion on those
audited financial statements), and we expressed unmodified audit opinions on those
audited financial statements. In our opinion, the summarized comparative
information presented herein as of and for the year ended June 30, 2017 is
consistent, in all material respects, with the audited financial statements from which
it has been deriy_ed

Other Matters

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial
statements as a whole. The Consolidating Statement of Financial Position and the
Consolidating Statement of Activities are presented for purposes of additional
analysis and are not a required part of the financial statements. Such information is
the responsibility of management and was derived from and relates directly to the
underlying accounting and other records used to prepare the financial statements.
The information has been subjected to the auditing procedures applied in the audit
of the financial statements and certain additional procedures, including comparing



and reconciling such information directly to the underlying accounting and other
records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report
dated December 20. 2018 on our consideration of Harbor Homes, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters.
The purpose of that report is solely to describe the scope of our testing of internal
control over financial reporting and compliance and the results of that testing and
not to provide an opinion on the effectiveness of Harbor Homes. Inc.'s internal
control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering
Harbor Homes Inc.'s internal control over financial reporting and compliance.

December 20, 2018



HARBOR HOMES, INC.

Consolidated Statement of Financial Position

June 30, 2018
(With Comparative Totals as of June 30. 2017)

ASSETS

Current Assets;

Cash and cash equivalents
Restricted cash

Accounts receivable, net
Patient receivables, net
Promises to give
Investments

Inventory
Other assets

Total Current Assets

Noncurrent Assets:

Property and equipment, net
Deferred compensation plan assets

Total Noncurrent Assets

Total Assets

LIABILITIES AND NET ASSETS

Current Liabilities:

Lines of credit

Current portion of capital leases payable
Current portion of mortgages payable
Accounts payable
Accrued expenses
Deferred revenue

Other liabilities

Total Current Liabilities

Long-Term Liabilities:
Security deposits
Deferred compensation plan liabilities
Mortgages payable, tax credits
Mortgages payable, net of current portion
Mortgages payable, deferred,

Total Long-Term Liabilities

Total Liabilities

Unrestricted Net Assets

Temporarily Restricted Net Assets
Total Net Assets

Total Liabilities and Net Assets

2018 2017

480,242 $ 754.353
1.096,661

2,060,419

1,301,048

192,731

123,078

71.155

5,325,334

30,968,341

16.800

30,985,141

614.739
2,784,965

1,079,605
8,000

493.543

67.277

101.770

5.904,252

30,353,542

30,353,542

$  36.310,475 $ 36.257.794

$  1.285,423 $ 1.094.935

496,608

865.390

1,742,169
341,071

12,077

4,742,738

68,918

16,800

158,237

15,783,030

8,571.209

24.598.194

29,340,932

6,851,238
118.305

6,969,543

18,304

450,736

1,289,475

1,464,378

33.017

5,582

4,356,427

67,636

79,280
16,245,171

7.618.496

24.010.583

28,367,010

7.561.606

329,178

7,890.784

$  36.310.475 $ 36,257,794

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Activities

For the Year Ended June 30. 2018
(With Comparative Totals for the Year Ended June 30,2017)

Temporarily

Public Support and Revenue;
Public Support:

State and local grants
Federal grants
Contributions

Other grants
Fundraising events, net
Net assets released from restriction

Total Public Support

Revenue:

Patient services revenues (other), net
Patient services revenues (FQHC), net
Department of Housing and
Urban Development programs

Veterans Administration programs
Contracted services

Rent and service charges, net
Outside rent

Fees for services

Miscellaneous

Investment income (loss)
Total Revenue

Total Public Support and Revenue

Expenses:

Program
Administration

Fundraising
Total Expenses

Change in net assets before depreciation

Depredation — '

Change in net assets

Net Assets, Beginning of Year

Net Assets, End of Year

Unrestricted Restricted 2018 2017
Net Assets Net Assets Total Total

$  11,380,392 $ $  11,380,392 $ 7,395,645
7,496,411 80,300 7,576,711 8.074,192

73,663 613,018 686,681 1,044,621

217,794 451.324 669,118 217,600
20,857 28,097 48,954 33,283

1,383,612 (1,383.612) .

20,572,729 (210.873) 20,361,856 16,765,341

5,686,860 5,686,860 5,512,169
3,664,163 - 3,664,163 2,430,161

3,429,882 . 3,429,882 3,420,327
2,213,701 - 2,213,701 2,160,799
1,039,097 - 1,039,097 1,044,751
867,249 - 867,249 825,519
555,551 - 555,551 432,905
344,456 - 344,456 318,808
177,075 - 177,075 27,768
40,632 - 40,632 26.437

18,018.666 - 18,018,666 16,199,644

38,591,395 (210,873) 38,380,522 32,964,985

33,423,301 33,423,301 27,777,021
3,754,447 - 3,754,447 3,176,798
667,731 - 667,731 670,846

37,845,479 - 37,845,479 31,624.665

745,916 (210,873) 535,043 1,340,320

(1,456,284) (1,-456.284) (1.354,446) ■

(710,368) (210,873) (921,241) (14.126)

7.561,606 329,178 7.890.784 7,904,910

;  6,851,238 $  118,305 $  6,969,543 S 7,890,784

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Consolidated Statement of Functional Expenses
For the Year Ended June 30, 2018

(With Comparative Totals for the Year Ended June 30, 2017)

Expenses;

Salaries and wages
Client rental assistance

Employee benefits
Contracted services

Occupancy
Payroll taxes

Client insurance assistance

Operational supplies
Grants and donations

Interest expense
Office expenses
Other dient assistance

Retirement contributions

Information technology
Client food and nutrition services

Travel

Insurance

Professional fees

Miscellaneous

Legal fees
Accounting fees

Conferences, conventions, and meetings
Advertising and promotion
Client counseling and support services
Staff expenses
Membership dues
Client medical assistance

Total Expenses

Depredation

Total Functional Expenses

Program

14,520,100

6,475,207

1,822,234

1,930,543

1,753,278

1,157,347

923,931

799,811

518,300

804,073

472,217

460,267

324,433

253,023

243,474

218,521

152,556

119,833

137,963

29,722

1,040

86,759

83,847

60,218

33,117

20,772

20,715

Administration Fundraistno

2,272,110 $ 435,102

33,423,301

291,863

67,920

176,775

171,856

6,456

39,641

126,025

73,943

50

122,669

47,632

519

16,835

10,724

51,595

66,459

81,685

105,769

12,227

4.576

367

4,518

2,233

3,754,447

114,639

43,725

5,586

4,022

34,646

219

71,553

2,768

38,674

6,605

3,505

1,194

228

6.426

1,393

226

1,181

9.979

699

667,731

4,058

2018

Total

17,227,312

6,475,207

2,157,822

2,004,049

1.934,075

1,363,849

923,931

806,486

629,494

932,866

584,834

460,317

453,707

304.160

243,993

236,550

163,508

177,854

205,815

111,633

106,809

100,167

98,402

60,585

38,334

23,005

20,715

37,845.479

2017

Total

14,123,846

5,793,879

1.516.722

2,134,126

1,733,130

1,059,527

459,578

354,235

752,534

739,534

349,044

123,926

323,890

602,080

217,641

221,188

251,962

163,910

127,572

122,421

115,000

151,668

24,842

106,044

10,830

30,190

15,346

31,624,665

1,354,446

$  34.760.888 $ 3,869,086 $ 671.789 • S 39,301.763 - $ 32.979.111

The accompanying notes are an integral part of these finandal statements.



HARBOR HOMES, INC.

Consolidated Statement of Cash Flows

For the Year Ended June 30,2018
(With Comparative Totals for the Year Ended June 30,2017)

Cash Flows From Operating Activities:
Change in net assets
Adjustments to reconcile change in net assets to
net cash from operating activities:
Depreciation and amortization
(Increase) Decrease In:
Accounts receivable

Patient receivables

Promises to give
Inventory
Other assets

Increase (Decrease) In:
Accounts payable
Accrued expenses
Deferred revenue

Other liabilities

Net Cash Provided by Operating Activities

Cash Flows From Investing Activities:
Security deposits
Purchase of fixed assets

Sale of investments

Net Cash Used by Investing Activities

Cash Flows From Finandng Activities:
Borrowings from lines of credit, net
Payments on capital leases
Proceeds from long-term borrowings
Payments on long-term borrowings
Proceeds from tax credits

Payments on tax credits
Net Cash Provided by Financing Activities

Net Increase in Cash and Cash Equivalents

Cash, Cash Equivalents, and Restricted Cash. Beginning of Year

Cash, Cash Equivalents, and Restricted Cash. End of Year

Supplemental disclosures of cash flow information:

Interest paid

Non-cash financing activities

2018 2017

$  (921,241) $  (14.126)

1,456,284 1,354,446

724,546 (1,304,307)
(221,443) (242.996)

8,000 (8,000)
(55,801) (67,277)
30,615 76,667

(424,085) 792,902

277,791 381,422
308,054 5,739

6.495 (257.701)

1,189,215 716.769

1,282 25,993

(2,071.083) (640.938)
300.812 (340.897)

(1,768,989) (955,842)

190,488 807,868

(18,304) (43,127)
1,007,713 200,000

(471,269) (422,991)
100,000 -

(21.043) (21.043)

787,585 520.707

207,811 261,634

1.369,092 1,087,458

;  1.576.903 $  1,369.092

932,866 $  660.327

$  4,950.000

The accompanying notes are an integral part of these financial statements.



HARBOR HOMES, INC.

Notes to the Consolidated Financial Statements

1. Organization:

The consolidated financial statements of Harbor Homes, Inc. include the
following related entities. All inter-entity transactions have been eliminated.
Unless otherwise noted, these consolidated entities are hereinafter referred to
as the "Organization".

Harbor Homes, Inc. - Creates and provides quality residential and
supportive services for persons (and their families) challenged by mental
illness and/or homelessness in the .State of New Hampshire. Programs
include mainstream housing, permanent housing, transitional housing, and
emergency shelter, as well as comprehensive support services that
include behavioral healthcare, peer support programs, job training, a paid

,  employment program, and social and educational activities. Harbor
Homes, Inc. also runs a health care clinic that is a Federally Qualified
Health Center (FQHC) offering primary medical services to the homeless
and/or low-income individuals.

Harbor Homes Plymouth, LLC - A single-member. New Hampshire
Limited Liability Company, created to develop and manage a new
permanent supportive housing facility in Plymouth, New Hampshire
(Boulder Point, LLC) for homeless veterans. Harbor Homes, Inc. is the
sole member and the manager of Harbor Homes Plymouth, LLC.

Boulder Point, LLC - A New Hampshire Limited Liability Company,
whose purpose is to acquire, own, develop, construct and/or rehabilitate'
manage, and operate a new veterans housing project in Plymouth, New
Hampshire. Harbor Homes Plymouth, LLC is a 0.01% investor member
and the manager member.

Harbor Homes II, Inc., Harbor Homes III, Inc., and HH Ownership, Inc.
- Provides residential services to the chronically mentally ill.

Greater Nashua Council on Alcoholism — Provides recovery support
services which are evidence-based, gender-specific, and culturally
competent, including residential, transitional housing, outpatient, intensive
outpatient, family-based substance abuse services, pregnant and
parenting women and children, and offender re-entry services initiative.

Healthy at Home, Inc. - Provides home healthcare services to residents
of Nashua and surrounding communities and strives to enhance the lives
of people with illness or injury through a cooperative relationship with the
community, professional medical service providers, and associations that



serve people in need of healthcare. Homecare, rehabilitative, and private
duty nursing seryices are provided in the individual's home setting.

Welcoming Light, Inc. - Provides residential services to the elderly and
disabled and offers training for substance abuse and mental health issues
and training for nonprofit agencies in New Hampshire.

Southern New Hampshire HIV/Aids Task Force, Inc. - Provides
educational case management, mental health and alternative therapy
assistance, housing assistance, food and nutritional guidance, substance
abuse counseling, and other related support services to people in the
Southern New Hampshire region infected with the HIV/Aids virus.

Milford Regional Counseling, Inc. - Operates a regional counseling
center serving the Greater Souhegan Valley area and provides
counseling, guidance, and consultation to individuals, groups, children,
adults, and families.

2. Significant Accounting Policies:

Comparative Financial Information

The accompanying financial statements include certain prior-year summarized
comparative information in total, but not by net asset class. Such information
does not include sufficient detail to constitute a presentation in conformity with
Accounting Principles Generally Accepted in the United States of America
(GAAP). Accordingly, such information should be read in conjunction with the
audited financial statements for the year ended June 30, 2017, from which the
summarized information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three
months or less, and which are neither held for nor restricted by donors for
long-tefiTi'pufpo^^ are considered to be cash and cash equivalents. "

Accounts Receivable, Net

Accounts receivable consist primarily of noninterest-bearing amounts due for
sen/ices and programs. The allowance for uncollectable accounts receivable is
based on historical experience, an assessment of economic conditions, and a
review of subsequent collections. Accounts receivable are written off when
deemed uncollectable.



Patient Receivables, Net

Patient receivables relate to health care services provided by the
Organization's Federally Qualified Health Care Center. Additions to the
allowance for doubtful accounts result from the provision for bad debts.
Accounts written off as uncollectible are deducted from the allowance for doubt
ful accounts. The amount of the allowance for doubtful accounts is based
upon management's assessment of historical and expected net collections,
business and economic conditions, trends in Medicare and Medicaid health
care coverage, and other indicators.

For receivables associated with services provided to patients who have
third-party coverage, which includes patients with deductible and copayment
balances due for which third-party coverage exists for part of the bill, the
Organization analyzes contractually due amounts and provides an allowance
for doubtful collections and a provision for doubtful collections, if necessary.
For receivables associated with self-pay patients, the Organization records a
significant provision for doubtful collections in the period of service on the
basis of its past experience, which indicates that many patients are unable to
pay the portion of their bill for which they are financially responsible. The
difference between the billed rates and the amounts actually collected after all
reasonable collections efforts have been exhausted is charged off against the
allowance for doubtful collections.

Inventory

Inventory is comprised primarily of pharmacy items, and is stated at the lower
of cost or net realizable value determined by the first-in, first-out method.

Investments

The Organization carries investments in marketable securities with readily
determinable fair values and all investments in debt securities at their fair
values in the Consolidated Statement of Financial Position. Unrealized gains
and losses aj;e included in the change in net assets in the accompanying
Consolidated Statement of Activities.

Property and Equipment

Property and equipment additions over $5,000 are recorded at cost, if
purchased, and at fair value at the date of donation, if donated. Depreciation
is computed using the straight-line method over the estimated useful lives of
the assets ranging from 3 to 40 years, or in the case of capitalized leased
assets or leasehold improvements, the lesser of the useful life of the asset or
the lease term. When assets are sold or otherwise disposed of, the cost and
related depreciation Is removed, and any resulting gain or loss is included in
the Consolidated Statement of Activities. Costs of maintenance and repairs

10



that do not improve or extend the useful lives of the respective assets are
expensed.

The carrying values of property and equipment are reviewed for impairment
whenever events or circumstances indicate that the carrying value of an asset
may not be recoverable from the estimated future cash flows expected to
result from its use and eventual disposition. When considered impaired, an
impairment loss is recognized to the extent carrying value exceeds the fair
value of the asset. There were no indicators of asset impairment in fiscal year
2018.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net assets and changes
therein are classified and reported as follows:

Unrestricted Net Assets - Net assets available for use in general
operations.

Temporarily Restricted Net Assets — Net assets subject to donor
restrictions that may or will be met by expenditures or actions and/or the
passage of time. Contributions are reported as temporarily restricted
support if they are received with donor stipulations that limit the use of the
donated assets. When a donor restriction expires, that, is, when a
stipulated time restriction ends or purpose restriction is accomplished,
temporarily restricted net assets are reclassified to unrestricted net assets
and reported in the Consolidated Statement of Activities as net assets
released from restrictions.

Permanently Restricted Net Assets - Net assets whose use is limited by
donor-imposed restrictions that neither expire by the passage of time nor
can be fulfilled or othenwise removed. The restrictions stipulate that resources
be maintained permanently, but permit expending of the income generated
in accordance witji donor stipulations.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments
under cost-reimbursable contracts received in advance are deferred to the
applicable period in which the related services are performed or expenditures
are incurred, respectively.

Patient Services Revenues, Net

Patient services revenues, net is reported at the estimated net realizable
amounts from patients, third-party payors, and others for services rendered.
Self-pay revenue is recorded at published charges with charitable allowances

11



deducted to arrive at net self-pay revenue. All other patient services revenue
Is recorded at published charges with contractual allowances deducted to
arrive at patient services, net. Reimbursement rates are subject to revisions
under the provisions of reimbursement regulations. Adjustments for such
revisions are recognized in the fiscal year incurred. Included in third-party
receivables are the outstanding uncompensated care pool payments.

Charity Care

The Organization provides care to patients who meet certain criteria under its
charity care policy without charge or at amounts less than its established
rates. Since the Organization does not pursue collection of amounts deter
mined to qualify as charity care, these amounts are reported as deductions
from revenue.

Accounting for Contributions

Contributions are recognized when received. All contributions are reported as
increases in unrestricted net assets unless use of the contributed assets is
specifically restricted by the donor. Amounts received that are restricted by
the donor to use in future periods or for specific purposes are reported as
increases in either temporarily restricted or permanently restricted net assets,
consistent with the nature of the restriction. Unconditional promises with
payments due in future years have an implied restriction to be used in the
year the payment is due, and therefore are reported as temporarily restricted
until the payment is due unless the contribution is clearly intended to support
activities of the current fiscal year or is received with permanent restrictions.
Conditional promises, such as matching grants, are not recognized until they
become unconditional, that is, until all conditions on which they depend are
substantially met.

Gifts-in-Kind Contributions

The Organization periodically receives contributions in a form other than cash
or investments. Contributed property and equipment is recognized as an
asset at-its estimated fair value at the date of gift, provided that the value of
the asset and its estimated useful life meets the Organization's capitalization
policy. Donated use of facilities is reported as contributions and as expenses
at the estimated fair value of similar space for rent under similar conditions. If
the use of the space is promised unconditionally for a period greater than one
year, the contribution is reported as a contribution and an unconditional
promise to give at the date of gift, and the expense is reported over the term
of use. Donated supplies are recorded as contributions at the date of gift and
as expenses when the donated items are placed into service or distributed.

The Organization benefits from personal services provided by ,a substantial
number of volunteers. Those volunteers have donated significant amounts of
time and services in the Organization's program operations and in its fund-
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raising campaigns. However, the majority of the contributed services do not
meet the criteria for recognition in financial statements. Generally Accepted
Accounting Principles allow recognition of contributed services only if (a) the
services create or enhance nonfinancial assets or (b) the services would have
been purchased if not provided by contribution, require specialized skills, and
are provided by individuals possessing those skills.

Grant Revenue

Grant revenue is recognized when the qualifying costs are incurred for cost-
reirnbursement grants or contracts or when a unit of service is provided for
performance grants. Grant revenue from federal agencies is subject to inde
pendent audit under the Office of Management and Budget's, Uniform Grant
Guidance, and review by grantor agencies. The review could result in the
disallowance of expenditures under the terms of the grant or reductions of
future grant funds. Based on prior experience, the Organization's manage
ment believes that costs ultimately disallowed, if any, would not materially
affect the financial position of the Organization.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summa
rized on a functional basis in the Consolidated Statement of Activities. The
Consolidated Statement of Functional Expenses presents the natural
classification detail of expenses by function. Accordingly, certain costs have
been allocated among the programs and supporting services benefited.

Administration expenses include those costs that are not directly identifiable
with any specific program, but which provide for the overall support and
direction of the Organization.

Fundraising costs are expensed as incurred, even though they may result in
contributions received in future years. Additionally, advertising costs are
expensed as incurred.

Change In Net Assets Before Depreciation ^

Due to the significance of depreciation expense that is included in the
Organization's change in net assets, the change in net assets before
depreciation has been provided in the Consolidated Statement of Activities.

Income Taxes

The entities included in these consolidated financial statements (with the
exception of Harbor Homes Plymouth, LLC and Boulder Point, LLC) have
been recognized by the Internal Revenue Service (IRS) as exempt from
federal income taxes under Internal Revenue Code (IRC) Section 501(a) as
organizations described in IRC Section 501(c)(3), qualify for charitable

13



contribution deductions, and have been determined not to be private
foundations. A Return of Organization Exempt from Income Tax (Form 990),
is required to be filed with the IRS for each entity. In addition, net income that
Is derived from business activities that are unrelated to an entity's exempt
purpose is subject to income tax. In fiscal year 2018, Harbor Homes. Inc. and
Milford Regional Counseling Services, Inc. were subject to unrelated business
income tax and filed an Exempt Organization Business Income Tax Return
(Form 990-T) with the IRS.

Harbor Homes Plymouth, LLC is a single-member. New Hampshire Limited
Liability Company, with Harbor Homes, Inc. as its sole member. Harbor
Homes Plymouth, LLC has elected to be treated as a corporation.

Boulder Point, LLC is a New Hampshire Limited Liability Company and has
elected to be treated as a partnership.

Estimates

\

The preparation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assump
tions that affect the reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements, and
the reported amounts of revenues and expenses during the reporting period.
Actual results could differ from those estimates and those differences could
be material.

Financial instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institu
tions believed to be creditworthy. At times, amounts on deposit may exceed
insured limits. To date, no losses have been experienced in any of these
accounts. Credit risk associated with receivables is considered to be limited
due to high historical collection rates and because substantial portions of the
outstanding .amounts are due from governmental agencies and entities
supportive of the Organization^ mission. Investments are monitored regularly
by the Organization. Although the fair values of investments are subject to
fluctuation on a year-to-year basis, the Organization believes that its
investment strategies are prudent for the long-term welfare of the
Organization.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the financial
statements. Fair value is the price that would be received to sell an asset or
paid to transfer a liability in an orderly transaction in the principal, or most
advantageous, market at the measurement date under current market condi
tions regardless of whether that price is directly observable or estimated using
another valuation technique. Inputs used to determine fair value refer broadly
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to the assumptions that market participants would use in pricing the 'asset or
liability, including assumptions about risk. Inputs may be observable or unob-
servable. Observable inputs are inputs that reflect the assumptions market
participants would use in pricing the asset or liability based on market data
obtained from sources Independent of the reporting entity. Unobservable inputs
are inputs that reflect the reporting entity's own assumptions about the assump
tions market participants would use in pricing the asset or liability based on
the best information available. A three-tier hierarchy categorizes the inputs as
follows:

Level 1 - Quoted prices (unadjusted) in active markets for identical assets
or liabilities that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are
observable for the asset or liability, either directly or indirectly. These
include quoted prices for similar assets or liabilities in active markets,
quoted prices for identical or similar assets or liabilities in markets that are
not active, inputs other than quoted prices that are observable for the
asset or liability, and market-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability. In these situations,
inputs are developed using the best information available in the
circumstances.

When available, the Organization measures fair value using Level 1 inputs
because they generally provide the most reliable evidence of fair value.
However, Level 1 inputs are not available for many of the assets and liabilities
that the Organization is required to measure at fair value (for example,
unconditional contributions receivable and in-kind contributions).

The primary, uses of fair value measures in the Organization's financial
statements are:

•  Initial measurement of noncash gifts, including gifts of investment
assets and unconditional contributions receivable.

•  Recurring measurement of investments - Note 4.

•  Recurring measurement of lines of credit - Note 9.

•  Recurring measurement of mortgages payable - Notes 10-12.

The carrying amounts of cash, cash equivalents, restricted cash, receivables,
inventory, other assets, accounts payable, accrued expenses, deferred
revenue, and other liabilities, approximate fair value due to the short-term
nature of the items.
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Reclassifications

Certain accounts in the prior year comparative totals have been reclassified
for comparative purposes to conform to the presentation in the current year
consolidated financial statements.

3. Restricted Cash:

Restricted cash at June 30, 2018 consists of escrow and reserve accounts
which are held for various purposes, and are comprised of the following:

Construction escrows $ 471,769
Reserve for replacements 547,792 *
Residual receipt deposits 13,062 *
Security deposits ' 64.038

Total $ 1,096.661

*Required by the Department of Housing and Urban Development.

4. Investments:

Investments consist of the following at June 30, 2018:

Fair

Value Level 1 Level 3

Equities $ 19,426 $ 19.426 $
Other investments 173.305 - 173.305

Total $ 192.731 $ 19,426 $ 173,305
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Beginning Balance, July 1. 2017
Additions

Reductions

Transfers in to Level 3

Ending Balance, June 30, 2018

Fair Value

Measurements

Using Significant

Unobservable Inputs
Level 3

Other Investments

$  161,946

11,359

$  173,305

5- Accounts Receivable, Net:

Accounts receivable at June 30, 2018 consist of the following:

Grants

Residents

Other

Medicaid.

Pledges
Security deposits

Total

$

Receivable

1,497,960

59.701

284,876

246,632

8.000

2.530

2,099,699

Allowance

$

(39,280)
$ 1.497,960

20,421

284.876

246,632

8,000

-  2,530

$  (39.280) $ 2,060,419

6. Patient Receivables. Net:

Patient receivables, related to the Organization's Federally Qualified Health
Care Center, consists of the following at June 30, 2018:

Medicaid

Medicare

Other

$

Receivable

811.024

235,566

767.453

$

Allowance

(58,810)
(85.358)

(368,827)

$ 752,214

150,208

398.626

Total $ 1.814,043 $ (512,995) $ 1,301.048
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7. Property. Equipment, and Depreciation:

A summary of the major components of property and equipment as of
June 30, 2018 is presented below:

Land $ 4,338.288
Land improvements 36,394
Buildings 27,785,977
Building improvements 7,031.206
Software 840,669
Vehicles 404,192
Furniture, fixtures, and equipment 725,786
Dental equipment 150,405
Medical equipment 58,022
Construction in progress 1,292,454

Subtotal 42,663,393

Less: accumulated

depreciation (11.695.052)

Total $ 30,968,341

Depreciation expense for the year ended June 30, 2018 totaled $1,456,284.

8. Accrued Expenses:

Accrued.expenses at June 30, 2018 include the following:

Mortgage interest $ 84,503
Payroll and related taxes 827,156
Compensated absences 784,710
Other 45,800

Total $ 1,742,169.

9. Lines of Credit:

At June 30, 2018, the Organization had the following lines of credit available:

Harbor Homes, Inc. - $1,000,000 of credit available from TD Bank, N. A.
due October 31, 2018, secured by all business assets. The Organization is
required, at a minimum, to make monthly interest payments to TD Bank, N.
A. at the bank's base rate plus 1% adjusted daily. As of June 30, 2018, the
credit line had an outstanding balance of $261,746 at an interest rate of
6.00%.
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Harbor Homes, Inc. - $500,000 line of credit available from TD Bank.
N. A. due October 31, 2018, secured by all business assets. The
Organization is required, at a minimum, to make monthly interest
payments to TD Bank, N. A. at the bank's base rate plus 1% adjusted
daily. As of June 30, 2018, the credit line had an outstanding balance of
$440,462 at an interest rate of 6.00%.

Greater Nashua Council on Alcoholism - $750,000 line of credit
available from Merrimack County Savings Bank, due on demand, and
secured by all business assets. The Organization is required, at a
minimum, to make monthly interest payments at the Wall Street Journal

-Prime Rate plus 1.00% (6.00% at June 30. 2018) to Merrimack County
Savings Bank. As of June 30, 2018, the credit line had an outstanding
balance of $348,779.

Healthy at Home, Inc. - $250,000 of credit available from TD Bank, N. A.,
due October 31, 2018, secured by all business assets. The interest rate is
the Wall Street Journal Prime Rate plus 1% (6.00% at June 30, 2018).
The outstanding balance on the line of credit was $234,436 at June 30
2018.

Lines of credit are categorized in the fair value hierarchy as Level 2.

10. Mortgages Payable, Tax Credits: ,

Mortgages payable, tax credits consist of mortgages payable by Harbor
Homes, Inc. to the Community Development Finance Authority through the
Community Development Investment Program, payable through the sale of
tax credits to donor organizations, maturing in 2020, secured by real property
located at 59 Factory Street in Nashua, NH. This amount is amortized over
ten years at zero percent interest. The amount due at June 30, 2018 is
$58,237.

Mortgages payable, tax credits also includes $100,000 of Low Income
Housing Tax Credits (LIHTC) to Boulder Point, LLC.

Mortgages payable, tax credits are categorized in the fair value hierarchy as
Level 2.
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11. Mortgages Payable:

Mortgages payable as of June 30, 2018 consisted of the following:

Principal Payment Payment Interest
Balance Amount Freauencv Rate Maturitv;

$  3,653.055 $  19,635 Monthly 4.00% 09/15/42
3,375,000

- Interest only 4.00% 02/28/19
1,146,876 7,879 Monthly 6.77% 12/05/33
1,125,000

- Interest only 6.00% 11/22/18
1,118,886 6,193 Monthly 4.57% 12/05/33
1.041,850 7,768 Monthly 7.05% 10/01/40
631,152 5,126 Monthly 6.97% 12/12/36
602,012 5,324 Monthly 4.38% 08/12/30
584,714 3,996 Monthly 4.75% 12/12/36

443,434 2,692 Monthly 4.75% 10/01/40
374,102 5,276 Monthly 9.25% 12/01/26
348,728 5,387 Monthly 4.75% 03/29/21
272,543 2,077 Monthly 4.83% 06/29/35
256,339 3,369 Monthly 9.28% 01/01/28
243,747 1,425 Monthly 4.75% 04/06/42
214,679 1,731 Monthly 7.00% 09/28/36
192,497 3.184 Monthly 9.25% 05/01/25
154,223 3,419 Monthly 1.00% 04/05/22
150,933 3.419 Monthly 1.00% 03/05/22
109,834 1,144 Monthly 4.64% 11/10/29
98,762 2,385 Monthly 9.25% 08/01/22
90,208 779 Monthly 4.32% 04/11/37
55,000

- Interest only 3.08% 10/31/19
45,227 299 Monthly 3.89% 10/01/35
20.058 1,552 Monthly 4.50% 07/13/19

$  16,348,859 Subtotal

(69.221) Less debt issuance costs

(496.608) Less amount due within one year

$  15,783.030 Mortgages payable, net of current portion

Property/Security

615 Amherst Street in Nashua, NH
75-77 Northeastern Boulevard in Nashua, NH
335 Somerville Street in Manchester. NH
75-77 Northeastern Boulevard in Nashua, NH
335 Somerville Street in Manchester, NH
59 Factory Street in Nashua, NH
46 Spring Street in Nashua, NH
45 High Street in Nashua. NH
46 Spring Street in Nashua, NH
59 Factory Street in Nashua, NH
Allds Street in Nashua, NH
14 Maple Street in Nashua, NH
189 Kinsley Street in Nashua, NH
Chestnut Street in Nashua, NH
45 High Street in Nashua, NH
7 Trinity Street in Claremont, NH
North Main Street in Nashua, NH
Mobile van

615 Amherst Street in Nashua, NH
■24 Mulberry Street in Nashua, NH
3 Winter Street in Nashua, NH
4 New Haven Drive, Unit 202 In Nashua, NH
Boulder Point Drive in Plymouth, NH
59 Factory Street in Nashua, NH
15 Union Street in Milford, NH

The following is a summary of future payments on the previously mentioned
long-term debt.

Year

2019
2020
2021
2022
2023
Thereafter

Total

Amount

$  496,608
504,104
531,444
543,121
501,920

13.771,662

$  16.348,859

Mortgages payable are categorized in the fair value hierarchy as Level 2.
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12. Mortgages Payable. PeferrBri-

The Organization has deferred mortgages outstanding at June 30, 2018 total
ing $8,571,209. These loans are interest free, and are not required to be
repaid unless the Organization is in default with the terms of the loan
agreements or, for certain loans, if an operating surplus occurs within that
program.

Deferred mortgages payable at June 30, 2018 are as follows:
I

City of Manchester:

Somerville Street property $ 30o OOO
Total City of Manchester 300.000

City of Nashua:
Factory Street property 580,000
Spring Street property 49 ̂ |qoo
Strawberry Bank condominiums 80.000
High Street fire system 65 000

Total City of Nashua 1 _216,000

Department of Housing and Urban Development;
Strawberry Bank condominiums 435 400

Total Department of Housing and Urban Development 436.400

Federal Home Loan Bank (FHLB):
Boulder Point property 952 713
Factory Street property 400^000
Somerville Street property 400 000
Spring Street property 398'747
Amherst Street property 385 000

Total FHLB 2,536,460

NHHFA:

Amherst Street property ^ 500 ooo
Factory Street property 1 ioOO.OOO
Spring Street property '550,000
Charles Street property 32 349
Somerville Street property 1 000 000

Total NHHFA 4,082.349

Total Mortgages Payable, Deferred $ 8,571.209

Deferred mortgages payable are categorized in the fair value hierarchy as
Level 2. '
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13. Temporarily Restricted Net Assets:

Temporarily restricted net assets are available for the following purposes at
June 30, 2018: r- r-.

Purpose Amount

Special events $ 40,224
Housing 20^439
Client services 39,216
Clinic 2,656
Dental 10.000
Miscellaneous 5J10

Total $ 118.305

Net assets are released from restrictions by incurring expenses satisfying the
restricted purpose or by the passage of time.

14. Patient Services Revenue (FQHC). Net:

The Organization recognizes patient services revenue associated with services
provided through its FQHC to patients who have Medicaid, Medicare, third-
party payer, and managed care plans coverage on the basis of contractual
rates for services rendered. For uninsured self-pay patients that do not qualify
for charity care, the Organization recognizes revenue on the basis of its
standard rates for services provided or on the basis of discounted rates if
negotiated or provided by the Organization's policy. Charity care services are
computed using a sliding fee scale based on patient income and family size.
On the basis of historical experience, a significant portion of the
Organization's uninsured patients will be unable or unwilling to pay for the
services provided. Thus, the Organization records a provision for bad debts
related to uninsured patients in the period the services are provided.

The Organization accepts patients regardless of their ability to pay. A patient
is classified as a charity patient by reference to certain established policies,
which define charity services as those costs for which no payment is antici
pated. The Organization uses federally established poverty guidelines to
assess the level of discount provided to the patient. The Organization is
required to provide a full discount to patients with annual incomes at or below
100% of the poverty guidelines, but may charge a nominal copay. If the patient is
unable to pay the copay, the amount is written off to charity care. All patients
are charged in accordance with a sliding fee discount program based on house
hold size and household income. No discounts may be provided to patients
with incomes over 200% of federal poverty guidelines.
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Patient services revenue (FQHC), net of provision for bad debts and
contractual allowances and discounts, consists of the following:

Medicaid

Medicare

Third-party
Sliding fee/free care
Self-pay

Subtotal

Provision for bad debts

Total

$  5.907,797 $ (1.437.289) $ (564,891) 3,905,617

(241.454)

2018 2017

Charitable Net Patient Net Patient
Gross Contractual Care Service Service

Charaes Allowances Allowances Revenue Revenue

$  1,788,985

1,649,191
1,597,970
443,680

427.971

$  (283,487) $
(624,839)
(528,963)

(440,720)
(124.171)

$  1,505,498
1,024,352
1,069,007

2,960

303.800

$  1,470,902
284,040

560,456
18,900

301.645

2,635,943

(205,782)

$  3,664.163 $ 2.430.161

15. Client Rental Assistance:

The Organization has multiple grants requiring the payment of rents on behalf
of the consumer. Rent expense totaling approximately $6.5 million is comprised
of leases held in the Organization's name and the responsibility of the Organ
ization, leases in consumers' names, or rents paid as client assistance.

16. Plymouth NH Veterans Housing Proiect:

The Plymouth NH Veterans Housing project is a planned permanent
supportive housing development of twenty-five one-bedroom apartments for
homeless veterans, and five two-bedroom apartments for low-income families
located on Boulder Point Drive in Plymouth, New Hampshire. The New
Hampshire Community Development Finance Authority has awarded Harbor
Homes. Inc. $700,000 in state tax credits for the project. Harbor Homes, Inc.
is serving as the developer of the $7 million project and will receive a
developer fee, net of expenses in the amount of $472,000. When completed,
the 29,000 square foot apartment building will not only offer affordable!
permanent supportive housing for in-need veterans, but. staff from Harbor
Homes, Inc. and White River Junction VA Medical Center will also provide
essential supportive services and case management on-site.

17. Deferred Compensation Plan:

In fiscal year 2018, the Organization offered a 401(k) retirement plan. Upon
meeting the eligibility criteria, employees can contribute a portion of their
wages to the 401 (k) plan. The Organization matches a percentage of the
employee contribution based on years of service. Total matching
contributions paid by the Organization for the year ended June 30 2018 were
$454,960.
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The Organization maintains a deferred compensation plan for certain
directors (the "SA Plan"). The deferred compensation liability under the SA
Plan was $16,800 as of June 30, 2018 and was recorded as a long-term
liability. This liability is offset by a corresponding long-term asset in the same
amount.

18. Concentration of Risk:

The Organization received revenue as follows:

Federal grants $ 30%
State, local, and other agencies 20%
Patient services revenues (other), net 15%
Patient services revenues (FQHC), net 10%
Department of Housing and Urban Development 9%
Department of Veterans Affairs 6%
All other support and revenue 10%

Total $ 100%

19. Contingencies:

The health care industry is subject to numerous laws and regulations of federal,
state, and local governments. Compliance with these laws and regulations Is
subject to future government review and interpretation, as well as regulatory
actions unknown or unassorted at this time. Government activity continues to
Increase with respect to investigations and allegations concerning possible
violations by healthcare providers of fraud and abuse statutes and regula
tions, which could result in the imposition of significant fines and penalties, as
well as significant repayments for patient service previously billed. Manage
ment is not aware of any material incidents of noncompllance; however, the
possible future financial effects of this matter on the Organization, if any, are
not presently determinable.

20. Supplemental Disclosure of Cash Flow Information:

The Organization has adopted Accounting Standard Update (ASU) No. 2016-
18, State of Cash Flows (Topic 203): Restricted Cash. The amendments In
this update require that the Consolidated Statement of Cash Flows explain
the change during the fiscal year of restricted cash as part of the total of cash
and cash equivalents.

The following table provides a reconciliation of cash and cash equivalents,
and restricted cash reported In the Consolidated Statement of Financial
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Position to the same such amounts reported in the Consolidated Statement of
Cash Flows.

Cash and Cash Equivalents $ 480,242
Restricted Cash 1,096,661

Total Cash, Cash Equivalents, and Restricted Cash
shown in the Consolidated Statement of Cash Flows $ 1,576,903

21. Change in Accounting Principle:

Effective July 1, 2017, the Organization adopted FASB ASU 2015-11,
Inventory (Topic 330): Simplifying the Measurement of Inventory, which
simplifies the subsequent measurement of inventory by replacing the lower of
cost or market test with a lower of cost or net realizable value test. Net
realizable value is defined as estimated selling price in the ordinary course of
business, less reasonably predictable costs of completion, disposal, and
transportation. Prior to fiscal year 2018, the Organization reported inventory
at the lower of cost or market. This guidance is applied prospectively as
determined by the standard. There is no prior year or current year effect to
the financial statements as a result of this change.

22. Subseguent Events:

Subsequent events have been evaluated through December 20, 2018, which
is the date the financial statements were available to be issued.

On August 29, 2019, Harbor Homes, Inc. signed a $400,000 short-term note
with a local bank. Interest on the note is required at 2.5% above the bank's
base rate for six months. The note is secured by two properties.

In October of 2018, Harbor Homes, Inc. sold two properties. The proceeds
were used.to pay down the short-term note in the amount of $319,000.

Subsequent to year end, and upon completion of the Plymouth NH Veterans
Housing project, additional Low Income Housing Tax Credits (LIHTC) funding
of approximately $2.6 million will be provided to Boulder Point, LLC,

The New Hampshire Community Development Finance Authority has
awarded Harbor Homes, Inc. $700,000 in state tax credits for the Plymouth
NH Veterans Housing project which will be received in fiscal years 2019 and
2020 and will consist of mortgages payable totaling $560,000 to the
Community Development Investment Program.
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PETER J. KELLEHER, CCSW, LICSW

PROFESSIONAL EXPERIENCE

2006-Present

2002.present

1997-Prwent

1995-Pmcnt

1995.Present
l982<Preseat

2003-2006

1980- 1982

1979- 1980

1978 - 1979

1977 - 1979

1976

1971 - 1976

President & CEO, Southern NH HIV Task Force
President & CEO, GNCA, Inc. Nashua, NH
President & CEO, Healthy At Home, Inc., Nashua, NH
President & CEO, Milford Regional Counseling Services, Inc., Mllford, NH
President & CEO, Welcoming Light, inc., Nashua, NH
President & CEO, Harbor Homes, Inc., Nashua, NH

Chief executive officer for nonprofit corporation (and afTiiiates) providing
residential, supported employment, and social club services for persons wlih long-term mental illness

onn initiation, development, and oversight of 33 programs comprising aSlO.000,000 opcrnting budget; proposal development resulting in more than $3,000,000 in wants annually
oversight or330 management and direct care professionals. ® annually.

Consultant

Providing consultation and technical assistance throughout the State to aid service and mentai health
organizations

Real Estate Broker, LeVaux Realty, Cambridge, MA
Successful sates and property management specialist.

Clinical Coordinator, Task Oriented Communities, Woltham, MA
Establishi^ and provided comprehensive rehabiiitation services to approximately 70 mcmallv ill/ mcmaiiv
retarded c icnts. Hired, directly supervised, and trained a full-time smfTof 20 rcsldc^al coordlna^^^^^
° residences for the above clienis in three Boston suburbs. Provided cincfBcncy"consultation on a 24-hour basis to staff tJealing with crisis management in sin group homes end one

IssumnceT d th''' "sP-nsibili'i" included some rmanciai management, qualityassurance, and other accouniabiiity to state authorities.

Faculty, Middlesex Community College, Bedford, MA
Instructor for an introductory group psychotiierapy course offered Utrough the Social Work Department.

MTddTest'cLrnrn^ " """Functioned as second in command and chief clinical supervisor for eight interdisciplinary team members
akohonlrT^Pm residential program for individuals amictcd with recurring tuberculosis andalcoholism. Provided group and individual therapy, relaxation training,

lmtl^d°in r:,"?'"""'""'" Out-Patient Paychlatiy, Cambridge. MA
mTt eommunhy ̂ to individuels and groups of the

foXilule of Technology, MITAVellesicy Coiieee
Upward Bound Program, Cambridge and Wcllesley, MA
Major responsibi lities consisted of psycho educational counseling of Upward Bound students, supervision
of tutoring staff, teaching, conducting evaluative research for program policy deveiopmcni



EDUCATION

1988-1991 Rivier College, Nashua, NH - Bachelor of Science, Accounting

OTHER ACHIEVEMENTS

Liccn jed Certified Public Accountant in the State of New Hiinpjhire
Member of the New Hampshire Sodcty of Certified Public Accountants
Member of the American Institute of Certified Public Accountants

SOFTWARE KXPKRIFNrR

Excel, Word, Powerpolnc, Pro-Fx Tax toftwace, Pro-Fx Trial balance software, Quickbooka,
Pcachtrce, T-Value, various auditing software programs
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Heather Nelson

EXPERIENCE

Director of Residential Services 2018-present

Interim Co-Program Manager - HBS 10/18-present

Assistant Director HUD Housing 2017-present

Harbor Homes Inc. Nashua, NH

'  Oversee operation and management of all HUD funded housing programs as well as Project

Based Vash

Work collaboratively with business office to decrease spending and Increase revenues

Monitor rent revenue on a monthly basis to ensure residents are paying their rent

Represent Harbor Homes Inc. whenever possible In the case of an eviction
Oversee HIC, PIC, & APR data for all HUD funded projects

Provide guidance to team members on progress of all cases. Ensure HUD compliance and
professionalism

Maintain inventory of upcoming/current vacancies in HUD housing programs

Oversee budget, planning, and all activities of the S.C.O.A.P. program

Participate as chairperson of the GNCoC

Permanent Housing Program Manager 2007-2017

Harbor Homes Inc. Nashua, NH

Manage & oversee 7 Permanent Housing programs

Oversee assistant program manager and provide supervision

and routine assessment of performance

Monitor the implementation of residential service plans and

services for program participants

Coordinate verification of eligibility requirements and maintain

financial documentation as required by HUD

Coordinate services with community resources for program

participants

Monitor the quality of all resident files & and ensure accuracy

and HUD compliance

Oversee & facilitate all entries & exits from the program

Oversee budget, planning, and all activities of the S.C.O.A.P.

program

Permanent Housing Program Assistant Manager 2006-
2007

Harbor Homes Inc. Nashua, NH

Provide symptom management to 25-28 consumers on a weekly basis

Provide documentation of interactions with consumers

Responsible for staff scheduling with consumers

Work collaboratively with all members of treatment teams

Assist residents to set goals and work towards achieving desired outcomes

Assist Program Manager to complete daily tasks as needed

Complete quarterly reports on services provided to the local community health center

Permanent Housing Case Manager 2004-
2006



CNCA Inc., Harbor Homes Inc. Nashua, NH

Assist clients with ADL skills

Assist clients to set goals and take necessary steps towards achieving desired outcome

Assist clients with money management and budgeting skills

Keep documentation of all client interactions

Report to a team of individuals on a weekly basis to discuss consumers and their individual
needs

Office Manager/Volunteer Coordinator 2005-2006 ,

GNCA Inc., Nashua, NH

Oversee and document all Federal Drug screens

Responsible for all client wait lists, coordinating services & communication for all departments
Direct all public contacts to the appropriate department and/or staff member
Provide documentation for the courts regarding client participation and compliance

Coordinate & Maintain database of referral services

Supervise and coordinate volunteer program

Interview & train all volunteers

EDUCATION

NH Community Technical College, Nashua, NH 2003-

2005

Human Service Major

Graduate with a 3.75 CPA

Magna Cum Laude

Member of Phi Theta Kappa

Received Human Service Worker of the Future Award

Received award for Highest Cumulative GPA in Human Services

Who's Who Among Students in American Jr. Colleges



Jean Melvin

C-mi

Position Applied For;

(this is the best option)

Degree/Education; Boston U-Mass. graduate 1982 .BA in Psychology. Manchester Springfield College of
Human Services graduate December 2006. Masters Human Services/Community Counseling

Experience;

July 2008 - Present: Harbor Homes. Nashua NH

Program Manager;

Job Description: Management of a permanent housing pro^am and a program for homeless individuals
who have concurring disorders. All aspects of management: scheduling, organizing, budgeting, reports,
etc.

July 2001- July 2008: Center for Life Management. Windham Inn P.O. Box 1027 Windham, NH 03038

Clinical Case Manager;

Job Descriptioo; Assisting clients with mild to severe mental Illness/ Co-occurring disorders in all aspects
of their illness and daily living in the community. Including but not limited to finances, medical
appointments and applying and maintaining benefits. Treatment plans and Quarterly paper work
requirements as mandated by the State of New Hampshire Division of Behavioral Health. Assisting such
clients with benefit application and maintaining of same. Crisis intervention and hospitalization as needed.
DBT and IMR training and teaching to clients for which assigned.

Nqv.1999-Ju1v 2001; Manchester Mental Health 301 Cypress Street Manchester, NH 03102

Counselor Cypress Center

Job Description; Crisis Stabilization Unit for Mentally 111 population. Intervention and observation of
such clients that were in needed of assistance in of stabilization and education. Treatment Plans, monitoring
for safety, which includes CPI training as required for all staff. Discharge planning and follow up.

Past Experience; Management positions totaling 8 years in the following:



North Suffolk Mental HeaKh Association;

Residential Service Coordinator; Management of 5 programs for Mentally III population. Duties including
schedulmg required paper work, finances and supervising of 35 clients and 15 staff members under such
programs.

Dire^r of Lynn Human Services Day Program. 3 yrs. The population serviced included Dev. Disabled
DeaC^lind.

Streams; Proven and dtxumented employment history in management, finances and budgeting, (3 yrs. of
pm time employment with H & R Block in Tax preparations) supervisory skills, clinical experience and
education. Also having worked with the following population and treatment oriented in Alcohol/Drug
Adults, Programs included Residential, Hospital Outpatient and Stabilization Units.

References; Will be furnished upon request



HARBOR HOMES, INC.

PH2 Key Personnel

Name Job Title Salary % Paid from

this Contract

Amount Paid from

this Contract

Peter Kelleher President & CEO $338,146 0% $0

Patricia Robitaille Chief Financial Officer $150,000 0% $0

Heather Nelson Director of Residential

Services

$73,500 0.8% $600

Jean Melvin Program Manager $60,000 37.5% $22,500



JelTrey A. Meyerj
Cominijstooer

Chrislioe t. Saounkno
Director

JUN05'19 Anll:37 DAS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
.  603-271-9474 1-800-852-334$ EiL 9474

Fax:603-271-4230 TDD Accexs: 1-800-735-2964 www.dhh$.nh.gov

May 30. 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and .Human Services. Division of Economic and Housing
Stability, to amend an existing agreement with Harbor Homes. Inc., listed in bold below, to provide
permanent housing programs to chronically homeless ihdividuals and families through the Federal
Continuum of Care F>rogram, by increasing the total price limitation by $69,559 from $1,784,345 to
$1,853,904, and by extending "the completion date from June 30, 2019 to October 31, 2019, effective
upon Governor ar>d Executive Council approval. 100% Federal Funds '

This agreement was originally approved by the Governor and Executive Council on June 20.
2018 (Item #23A).

Vendor Name
Project
Name

Vendor # Location
SFY2019

Amount

SFY 2020

Amount

Behavioral Health and

Developmental
Services of Strafford

County. Inc. dba

Tideview

Condos

Permanent

Housing

177278-8002 Dover $41,011 0

Center for Life -

Management

Family
Housing 1
Permanent

Housing

174116-R001 Derry $261,579^
0

Center for Life

Management
Permanent

Housing 1
174116-R001 Derry $295,790

0

Community Action
Partnership Strafford
County

Coordinated

Entry
177200-8004 Statewide $38,524 0



His Excellency, Governor Christopher T. Sununu
arxl the Honorable Council
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Vendor Name Project
Name

Vendor # Locaticn SPY 2019

Amount

SFY 2020

Amount

Community Action
Program Belknap-
Merrimack Counties,

Inc.

Coordinated

Entry
177203-8003 Statev/ide $86,722 0

Families in Transition,
Inc.

Concord

Community
Leasing II
Permanent
Housing

157730-B001 Cone3rd $96,693
0

Families in Transition,

Inc.

Concord

Permanent

Housing

157730-B001 Cone3rd $68,585 0

Harbor Homes, inc. Permanent

Housing II
155358-8001 Nas lua $208,677 $69,559

Lakes Region Mental
Health Center, Inc.
d/b/a Genesis

Behavioral Health

McGrath

Street

Permanent

Housing

154480-8001 Laconia .  $97,528
0

Southwestern

Community Services,
Inc.

Permanent

Housing
Cheshire

177511-R001

Cheshire &

Sullivan

Counties

$82,804 0

Southwestern

Community Services,
Inc.

Coordinated

Entry
177511-R001 Statewide $86,552 0

Southwestern

Community Sen/ices,
Inc.

Shelter Rus

Care

Permanent

Housing

177511-R001

Cheshire &

Sullivan

Counties

$274,024
0

Tri-County Community
Action Program, Inc.

Coordinated

Entry
177195-8009 Statewide $130,822 0

Tri-County Community
Action Program, Inc.

Permanent

Supportive
Housing 1

177195-8009 $15,034 0

Subtotal: $1,784,345 $69,559

Total: $1,853,904



His ExceUency. Governor Christopher T. Sonunu
and the Honorat>le Council
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Funds are available in the following account for State Fiscal Year (s) 2019 and are anticipated
to be available in SFY 2020, upon the availability and continued appropriation of funds in the future
operating budget, with the ability to adjust encumbrances within the price limitation through the Budget
Office if needed and justified.

05-9S-42^23010-7927 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,

State Fiscal Year Class/Account Title Amount

201S 102-500731 Contracts for Program Services $1,784,345

2020 102-500731 Contracts for Program Services $ 69,559

Total: . $1,853,904

EXPLANATION

These requests are sole source because federal regulations require the Department to specify
each vendor's name during the federal Continuum of Care program renewal application process,
completed annually, prior to the grant award being issued. The U.S. Department of Housing and Urban
Development reviews the applications and awards funding based on its criteria. The application
process and timing of grant terrhs do not align with state or federal fiscal years. The start date of a
grant is based on the month in which each grant's original federal agreement was issued. This results>
in Continuum of Care program grant start dates, and subsequent renewal approval requests, occurring
in various months throughout the year.

The attached agreement will allow this Contractor to continue delivery of housing services through New
Hampshire's Continuum of Care Program for an additional four (4) months. Based on the continued
receipt and availability of federal funds, and pursuant to this agreement, the Contractor will utilize
Continuum of Care funds to provide supportive, operating and administrative services and
rental/leasing assistance for permanent housing programs for chronically homeless individuals and
families to promote the ability of participants to live more independently. Harbor Homes has the
capacity to serve up to 18 homeless individuals at any one time.

The U.S. Department of Housing and Urban Development established the Continuum of Care
concept to support communities in their efforts to address the problems of housing and homelessness
in a coordinated, comprehensive, and strategic fashion. The Continuum of Care serves three main
purposes:

(1) A'strategic planning process for addressing homelessness in the community.

(2) A process to engage broad-based, community-wide involvement in addressing
homelessness on a year-round basis.



His ExccBency. Governor Chnslopher T. Sununu
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(3) An opportunity for communities to submit an application to the U.S. Department of
Housing and Urban Development for resources targeting housing and support services for
homeless individuals and families.

The Bureau ensures contract compliance and vendor performance in the following ways:

(1) Annual compliance reviews shall be performed that include the collection of data relating
to compliance with administrative rules and contractual agreements. .

(2) Statistical reports shall be submitted on a semi-annual basis from all funded vendors,
including various demographic information and income and expense reports including
match dollars.

(3) All vendors funded for transitional, permanent or coordinated entry housing, or outreach
services vyill be required to maintain timely and accurate data entry on the New Hampshire
Homeless Management Information System, unless they are required by law to use an
alternate data collection. The NH Homeless Management Information System will be the
primary reporting tool for outcomes and activities of shelter and housing programs funded
through this contract.

Should the Governor and Executive Council not authorize this request, supportive services for
homeless individuals and their families in the area served by the Contractor may not be available in
their community, and there may be an increase in demand for services placed upon the region's local
v^lfare authorities. It may also cause individuals and/or families to become homeless.

Area served: Nashua

Source of funds: 100% Federal Funds from the U.S. Department of Housing and Urban
Development, Office of Community Planning and Development. Catalog of Federal Domestic
Assistance Number (CFDA) #14.267.

In the event that the federal funds become no longer available, general funds will not be
requested to support this program.

Respectfully submitted.

JefTFey A. Meyers
Commissioner

The Deparlnienl of Health and Human Services' Mission is tojoi/i communities and families
in providing opporlimities for eUixens to achieve health and independence.



New Hampshire Department of Health and Human Services
Continuum of Care Program

TsT:

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the Continuum of Care Program
Permanent Housing ii Contract

TNs 1" Amendment to the Continuum of Care Program Permanent Housing Ii contract (hereinafter
referred to as "Anr)erKiment ffl") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Harbor Homes, Inc.,
(hereinafter referred to as "the Contractor"), a New Hampshire non-profit corporation with a place of
business at 45 High Street, Nashua. New Hampshire. 03060.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Govemor and Executive Council
on June 20, 2018 (Item #23A). the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of-work; payment
schedules or terms and conditions of the contract; and ■■

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18. the Slate may modify the scope
of work and the payment schedule of the contract upon written agreement of the parties and approval
from the Govemor and Executive Council; and

• »

WHEREAS, the parlies agree to-extend the term of the agreement and increase the price limitation to
support continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract not inconsistent with this Amendment #1 remain in
full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

October 31, 2019

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$278,236.

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37. General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

Hartx>r Homes, (nc Amendment 41

SS-2019-BHHS-03-Perma-16 Page 1 of 6



New Hampshire Department of Health and Human Services
Continuum of Care Program

5. Exhibit A, Add Section 5. Maintenance of Fiscal Integrity, as follows;

5.1 In order to enable DHHS to evaluate the Contractor's fiscal integrity, the Contractor
agrees to submit to DHHS monthly, the Balance Sheet, Profit and Loss Statement, and
Cash Flow Statement for the Contractor. Program-level Profit and Loss Statement shall
include all revenue sources and all related expenditures. The Profit and Loss

>  Statement shall include a budget column allowing for budget to actual analysis.
Statements shall be submitted within thirty (30) calendar days after each month end.
The Contractor will be evaluated on the following:

5.1.1. Days of Cash on Hand:

5.1.1.1. Definition: The days of operating expenses that can be covered by
the unrestricted cash on hand.

5.1.1.2. Formula: Cash, cash equivalents and short-term investments
divided by total operating expenditures. less
depreciation/amortization and in-kind plus principal payments on
debt divided by days in the reporting period. The short-term
Investments as used above must mature within three (3) months
and should not include common stock.

5.1.1.3. Performance Standard: The Contractor shall have enough cash
and cash equivalents to cover expenditures for a minimum of thirty
(30) calendar days with no variance allowed.

5.1.2. Current Ratio:

5.1.2.1. Definition: A measure of the Contractor's total current assets

available to cover the cost of current liabilities.

5;1.2.2. Formula: Total current assets divided by total current liabilities.

5.1.2.3. Performance Standard: The Contractor shall maintain a minimum
current ratio of 1.5:1 with 10% variance allowed.

5.1.3. Debt Service Coverage Ratio:

5.1.3.1. Rationale: This ratio illustrates the Contractor's ability to cover the
cost of its current portion of its long-term debt.

5.1.3.2. Definition: The ratio of Net Income to the year to date debt service.

5..1..3.3 Eormula:-_NeLlncpme plus Depreciation/Amortizatlon.Expense.plus-
Interest Expense divided by year to date debt senrice (principal and
interest) over the next twelve (12) months.

6.1.3.4. Source of Data: The Contractor's Monthly Financial Statements
identifying current portion of long-term debt payments (principal and
interest).

5.1.3.5. Performance Standard: The Contractor shall maintain a minimum

standard of 1.2:1 with no variance allowed.

5.1.4. Net Assets to Total Assets:

5; 1.4.1. Rationale: This ratio is an indication of the Contractor's ability to
cover its liabilities.

5.1.4.2. Definition: The ratio of the Contractor's net assets to total assets.

Harbor Homes. Inc Amendment #1
SS-2019-BHHS-03-Perma-l6 Page 2 of 6



New Hampshire Department of Health and Human Services
Continuum of Care Program

5.1.4.3. Formula: Net assets (total assets less total liabilities) divided by
total assets.

5.1.4.4. Source of Data: The Contractor's Monthly Financial Statements.

5.1.4.5. Performance Standard: The Contractor shall maintain a minimum

ratio of .30:1. with a 20% variance allowed.

5.2. In the event that the Contractor does not meet either:

5.2.1. The standard regarding Days of Cash on Hand and the standard regarding
Current Ratio for two (2) consecutive months; or

5.2.2. Three (3) or more of any of the Maintenance of Fiscal Integrity standards for
three (3) consecutive months, then

5.2.3. The Department may require that the Contractor meet with Department staff
to explain the reasons that the Contractor has not met the standards.

5.2.4. The Department may require the Contractor to submit a comprehensive
' corrective action plan within thirty (30) calendar days of notification that 8.2.1

and/or 8.2.2 have not been met.

5.2.4.1. The Contractor shall update the corrective action plan at lea^every
thirty (30) calendar days until compliance is achieved.

5.2.4.2. The Contractor shall provide additional inforrriation to assure
continued access to services as requested by the Department. The
Contractor shall provide requested information in a timeframe
agreed upon by both parties.

5.3. The Contractor shall inform the Department by phone and by email.within twenty-four
(24) hours of when any key Contractor staff learn of any actual or likely litigation,
investigation, complaint, claim, or transaction that may reasonably be considered to
have a material financial impact on and/or materially impact or Impair the ability of the
Contractor to perform under this Agreement with the Department.

5.4. The monthly Balance Sheet, Profit & Loss Statement. Cash Flow Statement, and alt
other financial reports shall be based on the accrual method of accounting and include
(he Contractor's total revenues and expenditures whether or not generated by or
resulting from funds provided pursuant to this Agreement. These reports are due
within thirty (30) calendar days after the end of each month.

6. Exhibit B, MethodsandConditlons Precedentto Payment. Section l.1.1. to/ead:

1.1.1. The Contract is funded by the New Hampshire General Fund and/or by federal funds
made available under the Catalog of Federal Domestic Assistance (CFDA), as follows:

NH General Fund: 0%

Federal Funds: 100%

CFDA#: 14.267

Grant Number NH0043L1T021811

Federal Agency: U.S. Department of Housing & Urban Development (HUD)

Haft)or Homes, inc Amendment #1
S$-2019-BHKS-03-Pemf>a-16 Page 3 of 6



New Hampshire Department of Health and Human Services
Continuum of Care Program

Program Title: Continuum of Care, Permanent Housing Program

Total Amount Continuum of Care:

July 1, 2018 - October 31. 2019: not to exceed $278,236

Funds allocation under this.agreement for Continuum of Care Program;

,
Current Amendment #1 Total

Administrative Expenses: $4,650 $1,550 • $6,200

Leasing Expenses: $129,831 $43,277 $173,108

Operating Expenses: $1,044 $348 $1,392

Rental Assistance: $0 $0 $0

Supportive Services: $73,152 $24,384 $97,536

Total program amount: $208,677 $69,559 $278,236

This amendment shall be effective to October 31. 2019. upon the date of Govemor and Executive
Council approval.

Harbor Homes. Inc Amendmeni #1
SS-2019-BHHS^3-Perma*16 PageAofe



New Hampshire Department of Health and Human Services
Continuum of Care Program

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire

Department of Health arKi Human Services

Date

0
Name:(^ f]

Hart)or Homes, Inc.

Date Name:

Title: Prcsldt^^ (LBO

Acknowledgement of Contractor's signature:

State of County of
Tperaonaundersigned officer, per^nalty appeared the

on g/anbol'j.before the

person identified directly above, or satisfactorily proven to
be the person whose name is signed-above, and acknowledged that-s/he executed-this-document in the-
capacity indicated above.

Signature of Notary Public or Justice of the Pe

Name and Title of Notary or Justice or th^^eace

My Commission Expires:

QAO. MCMCSTAN NAPPO. PuDOc
eatb of N0W H3ir.;sni;»

My (kRniiitsMxi Expim September 13.2022

Harbor Homes. Irx:

SS-2019-BHHS-03-Pefma.16

Amendment #1
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New Hampshire Department of Health and Human Services
Continuum of Care Program

The preceding Amendment, having l>een reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

/(h/n
Date Name: /K'. preoB

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

HartKH Homes, Inc Amendment #1
SS-2019-BHHS-03-Pefma-16 Page 6 of 6



JefTrey A. Meyer*
Commbsioocr

McJisn Hitfidd

Director

'miVlBw 8:43 DflS

STATE OF NEW HAMPSHERi:

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

BUREAU OF HOUSING SUPFORTS

129 PLEASAMT STREET. CONCORD. NH 03201-3857
603-271.9196 1.8D&^.3345 Ext 9196

Fax: 603-271-5139 TOD Access: 1-800-735-2964 ivwwJtite.nh.Kov

7

June 4, 2018
I

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health arid Human Services. Office of Human Services, Bureau of
Housing Supports to enter into sole source agreements with the vendors below to provide permanent
housing programs to chronically homeless individuals and families through the Federal Continuum of
Care program in an amount not to exceed $1,784,345. effective July 1. 2016 upon Governor and
Exe^ive Council approval through June 30, 2019. 100% Federal Funding.

Vendor Name Project Name Vendor # Location
SFY 2019

Amount

Behavioral Health and

Developmental Services of Strafford
County, Inc. dba Community
Partners

Tideview Condos

Permanent

Housing
177278-8002 Dover $41,011

Center for Life Management
Family Housing 1
Permanent

Housing
174116-R001 Derry $261,579

Center for Life Management
Permanent

Housing 1
174116-RaD1 Deny $295,790

Community Action Partnership
Strafford County

Coordinated Entry 177200-8004 Statewide $38,524

Community Action Program Belknap-
Merrimack Counties. Inc.

Coordinated Entry 177203-8003 Statewide $86,722

Families in Transition, Inc.

Concord

Community
Leasing II
Permanent

Housing

157730-B001 Concord $96,693

Families in Transition. Inc.
Concord

Permanent

Housing
157730-8001 Concord $68,565



His Excellency. Governor Christopher T. Sununu
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Vendor Name Project Name ' Vendor # Location
SFY2019

Amount

Harbor Homes. Inc.
Permanent

Housing II
155358-8001 Nashua $208,677

Lakes Region Mental Health Center,
Inc. d/b/a Genesis Behavioral Health

McGrath Street

Permanent

Housing
154480-8001 Laconia $97,528

Southwestern Community Services,
Inc.

Permanent
Housing
Cheshire County

177511-R001

Cheshire
& Sullivan

Counties

$82,804

Southv\restem Community Services,
Inc.

Coordinated Entry 177511-R001 Statewide $86,552

Southwestern Community Services,
Inc.

Shelter Rus Care

Permanent

Housing
177511-R001

Cheshire

& Sullivan

Counties

$274,024

TrLCounty Community Action
Program, Inc.

Coordinated Entry 177195-8009 Statewide $130,822

Tri-County Community Action
Program, Inc.

Permanent

Supportive
Housing

177195-8009 $15,034

-- Total: $1,784,345

Funds are available In the following account in State Fiscal Year 2019, with authority to adjust
amounts within the price limitation and adjust encumbrances between State Fiscal Years through the
Budget Office, without further approval from the Governor and Executive Council, if needed and justified.

05-95-42^23010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING- SHELTER PROGRAM

State Fiscal Year Class/Account Title Amount

2019 102-500731 Contracts for Program Services $1,784,345

Total: $1,784,345

.  EXPLANATION

•

These requests are sole source because federal regulations require the Department to specify
each vendor's name during the federal Continuum of Care program renewal application process,
completed annually, prior to the grant award being issued. The U.S. Department of Housing and Urban
Development reviews the applications and awards funding based on its criteria. The application process
and timing of grant terms do not align with state or federal fisca] years. The start date of a grant is
based on the month in wrhich each grant's original federal agreement was issued. This results in
Continuum of Care program grant start dates, and subsequent renewal approval requests, occurring in
various months throughout the year.
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The attached agreements represent fourteen (14) of thirty (30) total agreements with vendors
who are located throughout the state to ensure statewide delivery of housing services through New
Hampshire's Continuum of Care Program.

Based on the continued receipt and availability of federal funds, artd pursuant to these
agreements, vendors will utilize Continuum of Care funds to provide supportive, operating and
administrative services and rental/leasing assistarKe for permar^ent housir^ programs for chronically
homeless individuals ar>d families to promote the ability of participants to live more independently.

The U.S. Department of Housing and Urban Development established the Continuum of Care
corrcept to support communities in their efforts to address the problems of housing arrd homelessrtess in
a coordinated, comprehensive, and strategic fashion. The Continuum of Care B&yes three main
purposes: ,

(1) A strategic planning process for addressing homelessness in the community.

(2) A process to engage broad-based, community-wide involvement in addressing
homelessness on a year-round basis.

(3) An opportunity for communities to submit an application to the U.S. Department of Housing
and Urban Development for resources targeting housing and support services for homeless
individuals and families.

The Bureau assures contract compliance and vendor performance in the following ways:

(1) Annual compliance reviews shall be performed that include the collection of data relating to
compliance with administrative rules and contractual agreements.

(2) Statistical reports shall be submitted on a semi-annual basis from all funded vendors,
including various demographic infonmadon and income and expense reports Including
thatch dollars.

(3) Ail vendors funded for transitional, permanent or coordinated entry housing, or outreach
services will be required to mantain t'mely and accurate data entry on the New Hampshire
Homeless Management Information System, unless they are required by law to use an
alteimate data collection. The NH Homeless Management Information System will be the
primary reporting too) for outcomes and activities of shelter and,housing programs funded
through this contract.

Should the Governor and Executive Courrdl not authorize these requests, supportive services for
homeless individuals and their families may not be available in their communities, and there may be an
Increase in demand for services placed'upon the region's local welfare authorities. It may also cause
individuals and/or families to become homeless.

Area served: Statewide. .

Source of funds: 100% Federal FurxJs from the U.S. Department of Housing and Urtian
Development, Office of Community Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267.
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In the event that the federal funds become no longer available, general funds will not be
requested to support this program.

Respectfully submitted.

,^rtLChristine M. Tappan
^ Associate Commissioner

Approved by;
eff Meyeey

imissioner

TTjtf Department of Health anit Human Scrvieta'Mission ia tojoin coniinuii;&e» and huniliea
inpwndingopportunities fordiixena to adiiofa beeJth andindependenee.



FORM NUMBER P07 (vervlon S/S/IS)
Subject; ConOnuum of Care. Permanent Housing 11. SS-2019.BHHS-03»Perfnad^

Notice: This agreement and all of Its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly Identified to the agency and agreed to in writing prior to signing the contract

^  AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

l .i State Agency Name
-^'Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Harbor Homes. Inc.

1.4 Contractor Address

77 Northeastern Blvd.

Nashua NH 03062

1.5 Contractor Phone

Number

603.882.3616

1.6 Account Number

05-95-42-423010-7927-

102-500731

1.7 Completion Date

/une 30.2019

1.8 Price Limitation

S208.677

1.9 Contracting OfTicer for State Agen^r
E. Maria Reinemann, Esq.
Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9330

1.12 Name'and'TiUe of Contractor Signatoryl.n Con

I.ljl.- Ai^novdcd^ment: StateofiL)<w County of H't'i

before the undersigned offlcer, personally appeared the person Identified in block 1.12, or satisfhctorily
,ph>^lc;bcthe~per^on Vhose name is signed in block 1.11, and acknowledged that s/he executed this document'in the capacity
<ndic8te<f )n.bloc'fcl7.l2r ̂  " '
;^.lSn Sifnaturcbf^t^ry Pu^c or Justice of the Peace

1.13-jC . lifrm ardTitle of Notary or Justice of the Peace

WIUUAM C. MARTM
Juatlaa uf ttiu Rmw ■ Wtw Marnpihlw

My Cormrduisn Expbu Novambar ̂  2020

te A 8"

Date:

Administimr^ Dlvisiono

I :l5^ame and Title of State Agency Signatoiy

lkl
1.16 Approval ̂ ihe N.H. Department of Administiatior( Division of Personnel (if

By; Director, On:

1.17 Approval by^lhe Attorney General (Form, Substance and Execuiion) (\fappllcabie)

Bu:

ec CouncirWpppti$6^j I J T1.18 Approval by the Governor and

By: On:

Page 1 of4



2. EMPLOYMENT OP CONTRACTOR/SERVICES TO
BE PERFORMED. The Slate of New Hampshire, acting
through the agency klenUfied in block 1.1 ("State";, engages
contractor identified in block 1.3 ("Contractor") to perform,
end the Contractor shall perform, the work or sate of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services-).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and si^jecl to the approval of the Oovemor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, uxtless no such approval Is required, in which case
the Agreement shall become eflbctlve on the date the
Agreement is signed by the State Agency as shown tn block
1.14 rEffcctivc Date-).
3.2 If the Cor)trector commences the Services prior to the
EiTective Date, all Services performed by the Contractor prior
to (he Ellbcltve Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall hove no liability to the
Contractor, including without limitation, any obligation to
the Contractor for any costs incurred or Services performed.
Contractor must complete ell Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligatiotu of the State hereunder, including,
without limitation, the continuance of payments hereunder, ere
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event ofa reduction or termination of

appropriated funds, (he Slate shall have (he right to withhold
payment until such funds bmme available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Aecount identified in block 1.6 in the event funds In that

Account are reduced or uruvailable.

5. CONTRACT PRICC/PRICC LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described In
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor fbr all .
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for Jhe Services. The State
shall have no liability to the Contractor other than the contract
price.

5 J The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7«c or any other provision of law.
5.4 Nctwnthsianding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments euthoriied, or octually
made hereunder, exceed the Price Limitation set forth In block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the perfbrmance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
Including, but not limited to, civil rights and equal opportunity
laws. This may include (he requirement to utilize auxiliary
a}<b and services to ensure that persoru with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During (he term of this Agreement, the Contractor shall
not discriminate against employees or applicwts for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
effirmative action to prevent such discrimination.
6.3 If this Agreement Is fbnded in any part by monies of the
United States, the Contractor sholl comply with all (he
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
Implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the''
Contractor's books, records and accoums for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this AgrcemenL

7. PEB^NNEL
7.1 The Contractor sholl at its owm expense provide all
personnel necessary to perform the Slices. The Contraaor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be prc^ly
licensed end otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized In writing, during the term of
(his Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subeonuvctor or other person, firm or
corporation with whom It is engaged in a combined effort to
perfomt the Services to hire, any person who is a State
employee or ofTicioI, who is materially involved in the
procurement, administration or performance of this

Page 2 of 4
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Agreement. This provision shell survive termination of this
Agreement.

7 J The Contrecling Officer specified in block 1.9. or his or
her successor, shall be (he Slate's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting OfTiccr's decision shall be final for the State.

8. EVENT OF DEFAULT/HEMEDIES.

8.1 Any one or more of (he following acts or omissions of the
Contractor shall constitute an event of default hereunder

C'Event of Default"):
8.1 ■ 1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 (allure to submit any report required hereunder; and/or ;
8.1.3 (alhirc to perform any other covenant, t^ or ctmdftion .
of (his Agreement.
8.2 Upon the occurrence of any Evem of Defhull, the State
may lake any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Defhult and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from (he.date of (he notice; and if (he Event of Defoult is
not timely remedi^, terminate this Agroeroent, effective two
(2) days after giving (he Contractor notice of termination;
8.2.2 pve the Contractor a wntten notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering (hat the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the State
determines that the Contractor has cured (he Event of Default

shall never be paid to the Contractor;
8.2 J set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of De&uU; and/or
8.2.4 treat the Agreement as breached arxl pursue any of Its
remedies at law or In equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used In this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreement, including, but rsot limited to, all studies, reports,
flks. formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer program computer
printouts, notes, letters, memoranda, papers, and documenb,
all whetter finished or unEnlshed.

9.2 All data end any property which has been received from
the State or purcha^ N^th flinds provided fbr that purpose
under this Agreement, shall be the property ofihe State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be govemed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion ofthe
Services, the Contractor shall deliver to the Contracting
QfTicer, not later than fifteen (15) days after the date of
termination, a report ('Termination Report") desaibing In
detail all Services performed, and the.contract price earned, to
and including the date of termination. The form, subject
matter, content, and number ofcopies ofthe Termination
Report shall be identical to (hose of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Conrroctor is in all

^ independent contractor, and is neither an agent nor
' -i-;.''-^^jW^mployee of the Stale. Neither (he Contractor nor any of Its
" officers, employees, agents or members shall have authority to

bind the State or receive any benefits, workers* compensation
or other emoluments provided by the Stole to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

The Contraclor shall not assign, or otherwise transfer any
Interest in this Agreement without the prior written notice and
consent of the Stete. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the Stale.

13. INDEMNinCATION. The ConlracJor shall defend.
Indemnify and hold harmless the State, its ofHcers and
employees, (him and against any and all losses suffered by the
State, its officers end employees, and any and all claims,
liabilities or penalties asserted against the State, its officers .
and employees, by or on behalf of any person, on account of,
based of resulting from, arising out or(or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver ofthe

sovereign immunity ofthe Stete, which immunity is hereby
reserved to the State. This covenant In paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shal I, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain In force, the following
insurance;

14.1.1 comprehensive general liability insurance against ell
-  claims of b^ily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and S2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subpantgraph 9.2 herein. In on amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described In subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate ofNew Hampshire by the N.H. Department of
Insurance, and issued by Insurers licensed in the State of New
Hampshire.
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14 J The Contrector shall fiunUh to the Contracting OfTicer
ideniified in block 1.9, or his or her successor, a certlflcate(s}
of insurance for all insurance required under this Agreement.
Contractor shall also fbmish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expin^'on
^e of each of the insurance policies. The cenlflc8te(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. E8chcer1lfrcate(5)of
Insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

■ 15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fiom; the requirements of N.H. RSa chapter 281-A
C Workers'Comp€nsolion").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuit to this Agreement. Contractor shall
furabh the Contracting Officer identified In block 1.9, or his
or her successor, proof of Workers* Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof which shall be ettached and are
incorporated herein ̂  reference. The State shall not be
responsible for payment ofany Workers' Compensation
premiums or for any other claim or benefit for Contrector, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

! 6. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of De^ult shall
be deemed a Waiver of Its rights with re^rd to that Event of
De^It, or any subsequent Event of Defult. No express
fiiilure to enforce any Event of Default shall be deemed a
waiver of the right ofthe State to enforce each and all ofthe
provisions hereof upon any ftirther or other Event of Default
on the part of the Contractor.

17. NOTICE, Any notice by a party hereto to (he other party
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at die addresses
given In blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval Is required under the circumstaitces pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws ofthe State of New Hampshire, and Is binding upon and
Inures to the benefn ofthe parlies and their respective
successors and assigns. The wording used In this Agreement
is the wording chosen by the parties to expreu their mutual
Intent, and no rule of construction shall be applied againn or
In &vor of any party.

20. THIRD PARTIES. The parlies hereto do not intend to
bateftl any third'parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agrecmcot
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, ampll^' or
aid In the interpretaUoh, construction or riKaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
(his Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in fiill force and
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
undeistanding bdween.tlw^part end supersedes all prior
A^'ii^mems and-unde'rii^lh|l^8ting hereto.

Page 4 of 4
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SCOPE OF SERVICES

Permanent Housing Program

1. Provisions Applicable to Ali Services

T.I. Notwithstanding any provisions of this Agreement to the contrary, ali oWjgations are
contingent upon receipt of federal funds under the Continuum of Care (CoC) Grant. The State, as
the C^laborative Applicant for the Balance of State CoC, and/or, the redplent of the CoC
fundlrrg. has applied for the CoC Grant and will continue to perform due diligence In the
application process. However, the State makes no representation that it will receive the funds, in
no event shall the State be liable for costs incurred or payment of any services performed by the
Contractor prior to the Slate's receipt of federal funds applied for in the CoC Grant

1.2. The Contractor agrees that, to the extent future legislative action by the New Hampshire General
Court or federal or state court orders may have an impact on the service ̂ scrjtxd'Yr^eiii. the
State, through the Bureau of Housing Supports, has the right to modify service pribntles and
expenditure requirements under this Agreement so as to achieve compliance therewith.

' 1.3. The Contractor shall submit a detailed description of the language assistance services they will
provided to persons with limited English proficiency to erisure meaningful access to their
programs and/or services within ten (10) days of the contract effective date; submitted to:

NH DHHS

Bureau of Housing Supports (BHS)
129 Pleasant Street
Concord, NH 03301

1.4. For the purposes of this contract, the Contractor shaQ be identified as a subreciplent, in
accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1. Based on the continued receipt/avaiiabiiity of federal funds from ̂ e U.S. Department of Housing
and Urt)an Development (HUD) CoC Program, the Contractor shall provide a Permanent
Housing. Permanent Supportive Housing or Rapid Re-Housing project which Includes, but is not
Omited to: •

2.1.1. Utilization of the 'Housing FlrsT model, which shall at a minimum, not impose barriers to
entering housing, beyond thoise required by regulation or statue, and will only terminate
project participation for the most severe reasons once available options have been exhausted
to help a participant maintain housing.

'Housing First* details can be accessed at
httDs://www.hudexchanae.[nf6/resources/documents/HouslnQ-First-Permanent-SuDOortive-

Housino-Brief.Ddf

2.1.2. The development of a stabilization plan and crisis management plan with the participant, , at
Intake and, at a minimum, annually. An ongplng Assessment of Housing and Supportive
Services Is required. wHh the ultimate goal being assistance to the participant In obtaining the
skills necessary to live In the community Independently.

2.1.3. The CoC Program interim rule, 24 CFR Part 570, requires that ali .CoC^ Implement a
Coordinated Entry System (CES) in collaboration with any projects ipunded by the CoC
Program. ESG Program, and HOPWA Program.
24 CFR Part 578 can be accessed at:

httosi/Avww.hudexchanQe.lnfo/resources/documents/CoCProaramlnterlmRule FormattedVer

sion.odf
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2.1.4. The subreciplent is required to compiy with applicable civli rights laws, per CFR Section
678.93, addressing nondiscrimination and equal opportunity requirements. Section 578.93(a)
states that the nondiscrimination and equal opportunity requirements set forth in 24 CFR5.105
(a) apply. This indudes. but is not limited to. the Fair Housing Act. Title Vi of Civil Rights Act
of 1984, Section 504 of the Rehabilitation Act of 1973 (Section 504), and title II of the
Americans with Disabilities Act

2.1.5. The subreciplent must establish and maintain standard operating procedures for ensuring that
CoC program funds are used In accordance with the requirements of 24 CFR 578 and must
establish end maintain sufficient records to enable HUD and BHS to determine whether the
subreciplent is meeting the requirements, including;

2.1.5.1. Continuum of Care records: Each collaborative applicant must keep the following
documentation related to establishing and operating a CoC;

2.1.5.2. Evidence that the Board selected by the Continuum of Care meets the requirements of §
578.5(b);

2.1.5.3. Evidence that the Continuum has been established and operated as sebforth in subpart B
of this part, Includlrig published agendas and meeting miriutes, an approved Governance
Charter that Is reviewed and u^ated annually, a written process for selecting a board that
is reviewed and updated at least once every five (5) years, evidence required for
designating a single Homeless Management Information System .(HMIS) for the
Continuum, and monitoring reports of recipients and subreclplents; and

2.1.5.4. Evidence that the Continuum has prepared the application for funds as set forth In §
578.9, including the designation of the eligible applicant to be the collaborative applicant

2.2.. Unified funding agency records (UFAs) that r^uested grant amendments from HUD, as set forth
in § 578.105, must keep evidence that the grant amendment was approved by the Continuum.
This evidence may include minutes of meetings at which the grant amendment was discussed
and approved.

2.3. Homeless status. Acceptable evidence of homeless status is set forth in 24 CFR 576.500(b).

2.4. At risk of homeiessness status. For those recipients and subreclplents that serve persons at risk
of homeiessness, the recipient or subreciplent must keep records that establish 'at risk of
homeiessness' status of each individual or family who receives CoC homeiessness prevention
assistance. Acceptable evidence Is found in 24 CFR 576.500(c).

2.5. Records of reasonable t}ellef of Imminent threat of harm. For each program participant who
moved to a different CoC due to Imminent threat of further domestic violence, dating violence,
sexual assault, or stalking under § 578.51(c)(3), each recipient or subreciplent of assistance
under this part must retain:

2.5.1. Documentation of the original incidence of domestic violence, dating violence, sexual assault,
or stalking, only If the original violence Is not already documented In the program participant's
case file. This may be written observation of the housing or service provider a letter or other
documentation from a victim service provider, social worker, legal assistance provider,
pastoral counselor, mental health provider, or other professional from whom the victim has
sought assistance; medical or dental records; court records or law enforcement records; or
written certification by the program participant to whom the violence occurred or by the head
of household.

2.5.2. Documentation of the reasonable belief of Imminent threat of further domestic violence, dating
violence, or sexual assault or stalking, which would Include threats from a third-party, such as
a friend or family member of the perpetrator of the violence. This may be written observation

HHIPHI|,SFY2019 BdilbHA Cotvractor inJOals
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by the housing or service provider; a letter or other documentation from a victim service
provider, social worker, legal assistance provider, pastoral counselor, mental health provider,
or other professional from whom the victim has sought assistance; current restraining order;
recent court order or other court records; law enforcement report or records; communication
records from the perpetrator of the vtetehce or family members or friends of the perpetrator of
the violence, including emails, voicemails. text messages, end social media posts; or a written
certification by the program participant to whom the violence occurred or the head of
household.

2.6. Artnuai income. For each program participant who receives housing assistance where rent or an
occuparvcy charge is paid by the program participant, the recipient or subredplent must keep the
following documentation of annual Income:

^6.1. Income evaluation form specified by HUD and completed by the recipient or subredplent; and

2.6.2. Source documents (e.g., most recent wage statement, unemployment compensation
statement, public beneHts statement, bank statement) for the assets held by the program
partidpant and Income received before the date of the evaluation;

2.6.3. To the extent that source documents are unobtainable, a written statement by the relevant
third party (e.g., employer, government benefits administrator) or the written certification by
the r^pient's or subrecipienfs Intake staff of the oral verification by the relevant third party of
the income the program participant received over the most recent period; or

2.6.4. To the extent that source documents and third-party verification are unobtainable, the written
certification by the program participant of the amount of income that the program partidpant Is
reasonably expected to receive over the three (3) month period foDowIng the evaluation.

2.7. Program participant records. In addition to evidence of homelessness status or at-risk-of-
homelessness status, as applicable, the redplent or subredplent must keep records for each
program participant that document

2.7.1. The services and assistance provided to that program partidpant. including evidence that the
redplent or Subredplent has conducted an.annual assessment of services for those program
participants that remain in the program for more than a year and adjusted the service
package accordingly, and Including case management services as provided In §
578.37(a)(1)(ii)(0; and

2.7.2. Where appficable, compliance with the termination of assistance requirement in §578.91.

2.6. Housing standards. The recipient or subredplent must retain documentation of compfiance with
the housing standards In § 57e.75(b), including inspection reports.

2.9. Senrlces provided. The recipient or subredplent must document the types of supportive services
provided under the reclplenfs program and the amounts spent on those services. The redplent or
subredplent must keep record that these records were reviewed at least annually and that the
service package offered to program partidpants was adjusted as necessary.

2.10. Match..The redplent must keep records of the source and use of contributions made to satisfy
the mateh requirement in § 578.73. The records must indicate the grant and fiscal year for which
each matching contribution is counted. The records must show how the value placed on third
party in-kind oontributions was derived. To the extent feasible, volunteer services must be
supported by the same methods that the organization uses to support the allocation of regular
personnel costs.

. 2.11. Conflicts of interest. The redplent and its subredplents must keep records to show compliance
with the organizational conflict-of-interest requirements In § 578.95(c), the Continuum of Care
board conflict-of-interest requirements In § 578.95(b). the other conflict requirements in §
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57B.95(d), a copy of the personal conflict-of-interest policy developed and implemented to comply
with the requirements in § 578.95, arxi records supporting exceptions to the personal conflict-of-.
interest prohibitions.

2.12. Homeless participation. The recipient or subredpient must document Its compliance with the
homeless participation requirements under § 578.75<g).

2.13. Faith-based activities. The recipient and its subrectplents must document their compliance with
the faith-based activities requirements under § 578.87(b}.

2.14. Affirmatively Furthering Fair Housing. Recipients and subrecipients must maintain copies of their
marketing, outreach, and other materials used to inform eligible persons of the program to
document compliance with the requirements in § 578.93(c).

2.15. Other federal requirements. The redpient and its subredplents must document their oompiiance
with the federal requirements In § 578.99, as applicable.

2.16. Subrecipients and contractors.

2.16.1. The redpient must retain copies of aii solidtations of and agreements with subredplents.
records of ail payment requests by and dates of payments made to subrecipients, and
documentation of all monitoring and sanctions of subredplents, as applicable.

2.16.2. The redpient must retain documentation of monitoring subredplents. Including any monitoring
findings arxl corrective actions required.

2.16.3. The recipient ar^ its subredplents must retain copi^ of all procurement contracts and
documentation of compliance with the procurement requirements in 24 CFR 85.36 and 24
CFR part 84.

2.17. Other records spedfied by HUD. The redpient and subredplents must keep other records
specified by HUD.

2.18. Confidentiality. In addition to meeting the specific confidentiality and security requirements for
HMIS data, the redpient and its subredplents must develop and Implement written procedures to
ensure: ./

2.16.1. A!) records containing protected Identifying information of ariy individual or family who appDes
for and/or receives Continuum of Care assistance will be kept secure and confidential;

2.18.2. The address or location of any family violence project assisted with Continuum of Care funds
will not be made public, except with written authorization of the person responsible for the
operation of the project; and

2.18.3. The address or location of any housing of a program participant will not be made public,
except 8S provided under a preexisting privacy policy of the recipient or subredpient and
consistent with State and local laws regarding privacy and obligations of confidentiality;

2.19. Period of record retention. All records pertaining to Continuum of Care funds must be retained for
the greater of five (5) years or the period specified below. Copies made by microfilming,
photocopying, or similar methods may be substituted for the original records.

2.19.1. Documentation of each program partidpanVs quaiification as a family or individual at risk of
homelessness or-as a homeless family or individual and other program participant records
must be retained for five (5) years after the expenditure of ail funds from the grant under
which the program partidpant was served; and

2.19.2. Where Continuum of Care funds are used for the acquisition, new construction, or
rehabilitation of a project site, r^rds must be retained until fifteen (15) years after the date
that the project site Is first occupied, or used, by program participants.
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2.20. Access to records.

2.20.1. Federal Government rights. Notvyithstanding the confidentiality procedures established under
paragraph (2.18.) of this section, HUD, the HUD Office of the Inspector General, and the
Comptroller General of the United States, or any of their authorized representatives, must
have the right of access to all books, documents, papers, or other records of the recipient and
Its. subredpients that are pertinent to the Continuum of Care grant, In order to make audits,
examinations, excerpts, and transcripts. These rights of access are not limited to the required
retention period, but last as long as the records are retained.

2.20.2. Public lights. The recipient must provide citizens, public agencies, and other Interested
parties with reasonable eocess to records regarding any uses of Continuum of Care funds the
recipient received during the preceding five (5) years, consistent vvfth State and local laws
regarding privacy and obligations of confidentiality and confidentiality requirements in this
part. I

2.21. Based on the continued receipt/availability of federal funds from HUD COC Program Competition
Funding, over the gjrant period, the Contractor shall provide a permanent housing program that is
targeted to serve eighteen (18) homeless Individuals arxJ families.

2.22. The Contractor shall support the primary goal of this program which is to faclfitate the movement
of homeless and chronically homeless Individuals and families to permanent housing and
maximum self-sufficiency.

2.23. The Contractor shall maintain adherence to federal and state financial and confidentiality laws,
and agrees to comply with the program narratives, budget detail and narrative, arrd amendments
thereto, as detailed in the 2017 NOFA Project Application approved by HUD.

2.24. The Contractor shall provide servioes according to HUD regulations as outlined In Public Law
102^550 and 24 CFR Part 578: Continuum of Care Program and other written HUD policies and
directives as appropriate.

Public Law 102-550 can be accessed at:

httDs;//www.CQnQress.aov/Dubnc-laws/102nd-conQress

The Electronic Code of Federal Regulations can be accessed at:

httDs://www.ecfr.Qov/cQi-binAext-

idx?SID=2bfae50cb70b6febaa82e6a7c0cfSb6b&mc=true&node=Pt24.3.578&rQn=div5

3. Program Reporting Requirements

3.1. The Contractor shall submit the following reports:

3.1.1. Annual Performance Report (APR): Within thirty (30) days after the Completion Date, an APR
shall be submitted to BHS that summarizes the aggregate results of the Project Activities,
showing In particular how the subreclpient Is carrying out the project in the manner proposed
in the application submitted to HUD for the relevant fiscal year Notice of Funding Availability
(NOFA). The APR shall be In the form required or specified by the State, and submitted to the
address listed in section 1.3 Exhibit A; and

3.1.2. Other Reports as requested by the State in complience with NH HMIS policy.

• NH HMIS policy can be accessed at:

http://www.nh-hmis.ofQV

3.2. All programs under this contract are required to be licensed to provide client level data Into the
New Hampshire Homeless Management Information Sy^em (NH HMIS). Pr^rams under this
contract must be familiar with and follow NH HMIS policy, including specific information that is
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required for data entry, accuracy of data entered, and time required for data entry. Refer to
Exhibit K for Information Security requirements and Exhibit I for Privacy requirements.

3.3. Failure to submit the above reports or enter data Into NH-HMIS in a timely fashion could result in
the delay or wlthholdirtg of reimbursements until such reports are received or data entries are
confirmed by BHS.

3.4. The Contractor shall cooperate fully with and answer all questions of representatives of the State
or Federal agencies who may conduct a periodic review of performance or an inspection of
records.

%

A. Contract Administration
i

4.1. The Contractor shall have appropriate levels of staff to attend all meetings or trainings requested
by BHS. including training In data security and confidentiality, according to state and federal laws.
To the extent possible. BHS shall rK)tify the Contractor of the need to attend such meetings five
(5) working days in advance of each meeting.

4.2. The Bureau Administrator of BHS or designee may observe performance, activities and
documents under this Agreement; however, these personnel may not unreasonably interfere with
Contractor performance.

4.3. The Contractor shall Inform BHS of any staffing changes within thirty (30) days of the change.

4.4. Contract records shall be retained for a period of five (5) years or as required by state or federal
law, following completion of the contract and'receipt of ftnal payment by the Contractor, or until an
audit is completed and ail questions arising there from are resolved, vrhlchever Is later.

4.5. Changes to the contract services that do not affect Its scope, duration, or financial limitations may
be made upon mutual agreement betv^en the Contractor and BHS.
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SS-2019-BHHS-03-Penn»-18 Page 8 0*8 tiale



New Hampshire Department of Health and Human Services
Continuum of Care Program'

Exhibit B

METHOD AND CONDITIONS PRECEDENT TO PAYMENT

1. Permanent Housing Program

1.1. Subject to the General Provisions of this Agreement and in consideration of the satisfactory
completion of the sen/ices to be performed under this Agreement pursuant to Exhibit A, Scope
of Services, the State agre.es to pay the Contractor an amount not to exceed Form P-37, Block
1.6, Price Limitation and for the time period specified below.

1.1.1. This contract is funded by the New Hampshire General Furxl and/or t^y federal funds made
avatlabie under the Catalog of Federal Domestic Assistance (CFDA). as follows:

NH General Fund; 0%

Federal Funds: 100%

CFDA#: 14.267

Grant Number NH0043L1T021710

Federal Agency: U.S. Department of Housing & Urban Development (HUD)

Program Title: Continuum of Care. Peimanent Houslr>g Program
Total Amount Continuum of Care;

July 1, 2018- June 30, 2019: not to exceed $208,677

Funds allocation under this agreement for Continuum of Care Program;

Administrative Expenses: $4,850

Leasing Expenses: $129,831

Operating Expenses: $1,044

Rental Assistance: $0

Supportive Services: $73.15?

Total program amount $208,677

1.2. The Contractor agrees to provide the services in Exhibit A, Scope of Service in compliance
with fundirtg requirements. Failure to meet the scope of services may jeopardize the funded
Contractor's current and/or future funding.

2. Reports

2.1. As part of the performance of the Project Activities, the Contractor covenants and agrees to
submit the following:

2.1.1. Audited Financial Report: The Audited Financial Report shall be prepared In accordance |
with 2 CFR part 200 wtilch can be accessed at !

httDs://www.ecfr.Qov/cat-blnAext-tdx?tDl=/ecfffarowse/TttleO2/2cfr200 main 02.tDl

Three (3) copies of the audited financial report shall be submitted within thirty (30) days of
the completion of said report to the State at the following address:

NH DHHS

Bureau of Housing Supports (BHS)
129 Pleasant Street
Concord, NH 03301
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2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200. wilhin ninety (90)
.  days after the Completion or Termination Date, one copy of an audited financia) report ̂ 11 be

submitted to the State. Said audit shall be conducted utilizing the guidelines set forth in
'Standards for Audit of Governmental Organizations, Program Activities, and Functions' by the
Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used In this Agreement,.the term 'Profect Costs' shall mean all expenses
directly or indirectly incurred by the Contractor in the performance of the Project Activities, as
determined by the State tp be eligible end allowable for payment In accordance with Public
Law 102*550 as weD as allowable cost standards set forth in 2 CFR part 200 as revised from
time to time and with the rules, regulations, and guidelines established by the State. Nonprofit
subcontractors shall meet the requirements of 2 CFR part 200.

3.2. Continuum of Care funds may be used to pay for eligible costs listed in 24 CFR 578.39
through 578.63 when used to establish and operate projects under five program components:
permanent housing; transitional housing; supportive services only; HMIS; and, in some cases,
homeless prevention. Administrative costs are eligible for all components. All components are
subject to the restrictions on combining funds for certain eligible activities In a single project
found In 578.87(c).

3.3. The subrecipient must match ail grant funds, except for leasing funds, with no less than
twenty-five (25) percent of funds or in-kind contributions from other sources. Cash match must
be used for the cost of activities that are eligible under subpart D of 24 CFR 578.

3.4. Payment of Project Costs: Subject to the General Provisions of this Agreement and In
consideration of the satisfactory completion of the sen/ices to be performed under this
Agreement in accordance vflth the Continuum of Care Program Regulations, published at 24

^ CFR Part 578, and In compliance with the budget detail and narrative, as outlined in the 2017,
' NOFA Project Application approved by HUD, the State agrees to provide payment on a cost

reimbursement basis for actual, eligible expenditures incurred In the fulfillment of this
agreement Eligible expenditures shall be in accordance with the approved line item not to
exceed an amount as specified In this Exhibit, and defined by HUD under the provisions of
P.L. 102-550 and other applicdble regulations

3.4.1. Payment of Project Costs shall be made through the utilization of funds as provided
through the U.S. Department of Housing and Urban Dweiopment Title XIV Housing
programs under the Homeless Emergency Assistance and Rapid Transition to Housing
Act (HEARTH Act), Subtitle A-Houslng Assistance (Public Law 102-550) in an amount and
time period not to exceed as specified above In section 1.1.1. Exhibit B.

3.4.2. Authorized expenses shall be those expenses as detailed In Exhibit B-1, Budget.

3.5. Schedule of Payments: Reirfibursement requests for ail Project Costs shall be submitted on a
monthly basis and accompanied by an Invoice from the Contractor for the amount of each
requested disbursement along with a.payrhent request form as designated by the State, which
shall be completed and signed by the Contractor. The Contractor agrees to keep records of
their activities related to Departnient programs and sen/Ices, and shall provide additional
flnanda) Information if requested by the State to verify expenses. Invoices shall be submitted
promptly to the address listed above In section 2.1.1. Exhibit B.

3.6. Review of the State Disallowance of Costs: At any time during the performance of the
Services, and upon receipt of the Annual Performance Report, Termination Report or Audited
Financial Report, the State may review all Project Costs Incurred by the Contractor and all

HW PHII. SfY 20t9 ExhlUlB Contr»ctor Wfla

SS-20iSaHKS03-PcrmB-16 P«ge2ofe Oale



New Hampshire Department of Health and Human Services
Continuum of Care Program

Exhibit B

payments made to date. Upon such review, the State shall disallow any items of expenses
that are not determined to be allovrable or are determined to be In excess of actual
expenditures, and shall, by written notice specifying the disallowed expenditures, informing the
Contractor of any such disallowance. If tlW State disallows costs for which payment has not
yet been made, it shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are sub^d to recapture.

3.7. Payments may be withheld pending receipt of required reports or documentation as identified
in Exhibit A, S^pe of Services and in this Exhibit B. ' ;

4. Use Of Grant Funds

4.1. Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting
amounts between budget linie Herns, related Hems, amendments of related budget odiibits
wHhip the price limitation. btkI to adjusting encumbrances between State Fiscal Years, may be
made by written agreement of both parties and may be made wHhout obtaining approval of the
Governor and Executive Council If needed and justified.

4.2. Conformance to 2 CFR part 200: Grant funds are to be used only in accordance with
procedures, requirements, and principles specified in 2 CFR part 200.

5. Expense Eligibility

5.1. Based on the continued receipt/availability of federal funds, the Contractor shall utIDze
Continuum of/Care Program agreement value specified In Exhibit B of this agreement from the
HUD Continuum of Care Program, for contract services.

5.1.1. Operating Expenses

5.1.1.1. Eligible operating expenses include maintenance and repair of housing, property taxes
^  and insurance (including property and car), scheduled payments to reserve for

replacement of major systems of the housing (provided that the payments must be
based on the useful life of the system and expected replacement cost), building
security for a structure where more than fifty (50) percent of the units or area is paid for
with grant funds, utilities (including electric!^, gas and water), furnHure and equipment.

5.1.1.2. Ineligible costs Include rental assistance and operating costs in the same project,
operating costs of emergency shelter end supportive service-only facilHies,
maintenance and repair of housing where the costs of maintaining and repairing the
housing are included in the lease.

5.1.2. Supportive Services

5.1.2.1. Eligible supportive services costs must comply with all HUD regulations in 24 CFR
578.53. Eligible services are available to those individuals actively participating In the
permanent housing program.

5.1.2.2. Eligible costs Include:

5.1.2.3. mental health services;

5.1.2.4. case management services;

5.1.2.5. salaries of Contractor staff providing supportive services;

5.1.2.6. reasonable one-time moving costs (tnjck rental and hiring a moving company);

5!i.2.7. child-care costs for estabUshing and operating child care;

HHIPHD.SFY201B ErtfbilB Contradof WHate ^

8S-2Cn9-6HHS^Perma-16 Paga3o(0 Dote



New Hampshire Department of Health and Human Services
Continuum of Care Program

Exhibits

5.1.2.8. providing child-care vouchers for children from famiDes experiencing homelessness
(including meals, snacks, comprehensive and coordinated developmental activities);

5.1.2.9. education services;

5.1.2.10. employment assistance and job training skills;

5.1.2.11. housing search and counseling services;

5.1.2.12. legal services (fees charged by licensed attorneys and by person(s) under the
supervision of licensed attorneys, for advice and representation in matters that
Interfere with the homeless individual or family's ability to obtain and retain housing);

5.1.2.13. outpatient health services; and ^

5.1.2.14. transportation services and utility deposits.

5.1.2.15. Ineligible costs include staff training, fundraislng. conference attendance, and court
fines Incurred by participants.

5.1.3. Rental Assistance

5.1.3.1. Grant funds may be used for rental assistance for homeless individuals and families.
Rental'distance cannot t>e provided to a program participant who Is already receiving
rental assistance, or living in a housing unit receiving rental assistance or operating
assistance through other federal. State, or local sources.

5.1.3.2. The rental assistance may be short term, up to 3 months of rent; medium term, for 3-24
months; or long-term, for longer than 24 months of rent and must be administered in
accordance with the policies artd procedures established by the Continuum as set forth
In 24 CFR 578.7(a)(9) and 24 CFR 578.51.

5.1.3.3. Grant funds may be used for security deposits in an amount not to exceed 2 months of
rent. An advance payment of the last month's rent may be provided to the landlord. In
addition to the security deposit and payment of first month's rent.

5.1.3.4. Rental assistance wiD only be provided-for a unit if the rent is reasonable. The
Contractor must determine whether the rent charged for the unit receiving rental
assistance is reasonable in relation to rents being charged for comparable unassisted
units, taking into account the location, size, type, quality, amenities, ̂ dfities. and
management and maintenance of each unit.

5.1.3.5. The Contractor may use grant funds in an amount not to exceed one month's rent to
pay for any damage to housing due to the action of a program participant. For Leasing
funds only: Property damages may be paid only from funds paid to the landlord from
security deposits.

5.1.3.6. Housing must be in compliance with all State and local housing codes, ficensing
requirements, the Lead-Based Paint Poisoning Prevention Act. and any other
requirements of the jurisdiction In which the housing is located regarding the condition
of the structure and operation of the trousing or services.

5.1.3.7. The Contractor must provide one of the following types of rental assistance: Tenant-
based, Project-based, or Sponsor-based rental assistance as described by HUD in 24
CFR 578.51.

5.1.3.8. -Tenant-based rental assistance Is rental assistance In which program participants
choose housing of an appropriate size In which to reside. When necessary to facilitate
the coordination of supportive sen/ices, recipients and subredpients may require
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program participants to live In a speciflc area for their entire period of participation, or
In a spe^c structure for the first year and In a specific area for the remainder of their
period of participation. Short and medium term rental assistance provided under the
Rapid Re-Housing program component must be tenant based rental assistance.

5.1.3.9. Sponsor-based rental assistance is provided through contracts between the recipient
and sponsor organization. A sponsor may be a private, nonprofit organization, or a
community mental health agef>cy established as a public nonprofit organization.
Program participants must reside in housing owned or leased by the sponsor.

5.1.3.10. Projed-based rental assistance is provided through a oontract with the owner of an
existing structure, where the owner agrees to lease the subsidized units to program
participants. Program participants will not retain rental assistance If they move.

5.1.3.11. For project-based, sponsor-based, or tenant-based rental assistance, program
participants must enter into a lease agreement for a term of at least one year, which is
terminable for cause. The leases must be automatically renewable upon expiration for
terms that are a minimum of one month long, except on prior notice by either party.

5.1 A Administrative Costs

5.1.4.1. Administrative costs include:

5.1.4.2. preparing program budgets;

5.1.4.3. schedules and amendments;

5.1.4.4. developing systems for assuring compliance with program requirements;

5.1.4.5. developing Interagency agreements and agreements with subreclpients and
Contractors to carry out program activities;

5.1.4.6. preparing reports and other documents related to the program for submission to HUD;

5.1.4.7. evaluating program results against stated objectives;

5.1.4.8. travel costs Incurred for official business In carrying out the program;

5:1.4.9. administrative services performed uixler third party contracts or agreements (indudihg
such services as general legal services, accounting services, and audit servioes) and;

5.1.4.10. other costs for goods and services required for administration of the program (including
such goods and services as rental or purchase of equipment, insurance, utilities, office
supplies, and rental and maintenance, but not purchase, of office space).

5.1.5. Leasing: Leasing may include leasing one structure or leasing units scattered throughout a
community.

5.1.5.1. Rent paid may only reflect actual costs and must be reasonable in comparison to rents
charged In the area for similar housing units. Documentation of rent reasonableness
must be kept on file by the Contractor.

5.1.5.2. The portion of rent paid with grant funds may not exceed HUD-determined fair market
rents.

5.1.5.3. The Contractor shall pay individual landlords directly; funds may not be given directly
to participants to pay leasing costs.

5.1.5.4. Property damages may only be paid from money paid to landlord for security deposits.

5.1.5.5. The Contractor cannot (ease a building that it already owns to itself.
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5.1.5.6. Housing must be in compliance with all State and local housing codes, licensing
requirements, the Lead-Based Paint Poisoning Prevention Act. and any other
requirements of the Jurisdiction in which the housing Is located regarding the condition
of the structure and operation of the housing or services.

5.2. The Contractor shall provide sufficient matching funds, as required by HUD regulations and
policies described in 24 CFR 576.73 (a) (b) (c).

5.2.1. The Contractor must match all grant funds except for leasing funds, with no less than
twenty-five (25) percent of funds or in-kind contributions from other sources.

5.2.2. Match requirements are to be documented with each payment request.

5.3. The Contractor shall only be reimbursed for those costs designated as eligible and allowable
costs as stated In Section 5. Expense Eliglbifity, Exhibit B. The Contractor must have written
approval from the State prior to blUing for any other expenses.

5.4. The Contractor may charge program participants rent arid utilities (heat; hot water); however,
the amount charged may not exceed the maximum amounts specified in HUD regulations (24
CFR 576.77). Other services such as cable, air conditioning, telephor^, Internet access,
cleaning, parking, pool charges, etc. are at the participant's option.

5.5. The Contractor shall have any staff charged In full or part to this contract, or counted as
match, complete weekly or bi-weekly timesheets.

6. Contractor Financial Management System

6.1. Fiscal Control; The Contractor shall establish fiscal control and fund accounting procedures
which assure proper disbursement of. and accounting for^ grant funds and any required
nonfederal expenditures. This responsibility applies to funds disbursed In direct operations of
the Contractor. ^

6.2. The Contractor shall maintain a financial management system that complies with 2 CFR part
200 or such equivalent system as the State may require. Requests for payment shall be made
according to EXHIBIT B, Section 3, Project Costs: Payment Schedule; Review by the State, of
this Agreement
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall t>e used only as payment to the Contractor for services provided to eligible
IndMdiiats and, In the furtherance of the aforesaid coverrants, the Contractor hereby covenants and
agrees as foDows:

1. Compliance with Federal and State Laws: If the Contractor Is petmihed to determine the eligibility
of Individuals such eligibility determination shall be made in accordance ̂ th eppficable federal and
state laws, regulations, orders, gindellnes, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall t>e made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination fonns required by the Department, the Contractor
shaD maintain a data file on each recipient of services hereunder, which file shall Include all
Information necessary to support an eligibility determirtation and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

A. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicar^s for services shall be permitted to fill out
an application form and that each ap^icant or re-applicartf shaD be Informed of his/her right to a fair
hearing In accordance with Department regulations.

I

5. Gratuities or Kickbacks: The Contractor agrees that It is a breach of this Corrtract to aocept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub*Contractor or
the State in order to Influence the performance of the Scope of VVork detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreemerrt If it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any ofTtclals. officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or in any
other document, contract or understanding. It Is expressly understood and agreed by the parties
hereto, that no paymentsyvill be made hereunder to reimburse the Contractor for costs Incurred for
any purpose or for any sen/Ices provided to any Individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for. services or (except as othervirise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department tp purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party
funders for such service. If at any time during Ihe term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
In excess of such costs or in excess of such rates charged by the Contractor to ineligible Individuals^
or other third party funders. the Department may elect to:

. .7.1.. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct foom any future payment to the Contractor the amount of any prior reimbursement In

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall constilute an Event of Default hereunder. When the Contractor Is
permitted to determine the eligibility of individuais for services, the Corttractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for sen/ices
provided to any Indivldua] who is found by the Department to be Ineliglbia for such services at
any bme during the period of retention of records establlstred herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

6. Maintenance of Records: In addition to the eligibilily records specified above, the Contractor
cbvenarYts ar\d agrees to maintain the following records during the Corrtract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and refiectlng all costs

and other expenses Incurred by Ihe.Contraclor In the performance of the Contract, and ail
Income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices whlcti sufficiently and
properly reflect all such costs and expenses, artd wrhich are acceptable to the Department, and
to Include, without limitation, all ledgers, bocks, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for mater^Ig, inventories, valuations of
In-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statisticdl, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall Include at! records of appTtcation and
eligibility (Including all forms required to determine ellglbnity for eadi such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/redplent of services.

0. Audit' Contractor shall submit an annual audit to the Department within 60 days after the dose of the
agency fiscal year. It Is recommended that the report be prepared in accordance with the provision of
Offtce of Management and Budget Circular A-133, 'Audits of States. Local Govemmerits, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs, Activities and Functions, Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. TUidit and Review; Dudng the term of this Contract arxl the period for retention hereunder, ttie

Department, the United States Department of Health and Human Services, and any of (heir
designated representatives shal) have access to alt reports and records maintained pursuant to
the Contract for purposes of audit, examination, exeats end transcripts.

9.2. Audit Liabilities: In addition to and not in any way In limitation of obligations of the Contract, it Is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shaQ return to the Department, all payments made under the
Contract to which exception has been taken or which have been dis^lowed because of such an
exception.

10. Confldentlality of Records: All Information, reports, and records maintained hereunder or coDected
in connection with the performance of the services and the Contrect shall be confidential and shall not
be disclosed t>y the Contractor, provided however, that pursuant to state laws ar)d the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such Information in correction with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding an^hing to the contrary contained herein the covenants and conditions contained In
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the foilowg
times If requested by the Departm^t
11.1. Interim Financial Reports: Written Interim financial reports containing a detailed description of -

all costs artd notvallowable expenses inourred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Depertmeni or deemed satisfectory by the Department.

11.2. Final Report:,A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report Shalt be In a form satJsfectory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum rxjmt>ef of uruts provided for in the Contract and upon payment of the price limitation
hereunder, the'Contract and el) the.obllgatlons of the parties hereunder (except such obligations as.
by the terms of the Contract are to.be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report the Department shaD disallow any expenses claimed by the Contractor es
costs hereunder the Department shall retain the right, at its discretbn. to deduct the amount of such
expenses as are disallowed or to'recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the Urtited States Department of Health and Human Services.

-

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased urxler the contract s^l have phor approval from DHHS before printing, production,
distribution or use. The DHHS wBI retain copyiighl ownership for any arwJ aD original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shaH not reproduce any materials produced under the contract withoutprior written approval from DHHS. j

16. Operation of Facilities: Compliance with Lavrs and Regulations: In the operation of any facitities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and v^th any direction of any Public Officier or ofRcers
pursuant to laws which shall.impose an order or duty upon.the .contractor with respect to the
operation of the facility or the provision of the senrlces at such fadlJty. If any governmental Bcense or
permit shaQ be requir^ for the bp»^on of the said facility or the performance of the Mid services,
the Contractor will procure said license or perrnit, end vnll at all times comply with the tertns and
conditions of each such liceme or permit. In connectioh with the foregoing re<pjirements, the
Contractor heret>y covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local 5re protection agency, and shall be in conformance with local building and zoning codes, by>
laws end regulations.

16. Equal Empioyrnent Opportunity Plan (EEOP): The Contractor wDI provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Ovil Rights, Office of Justice Programs (OCR), if It has
received a single award of $600,000 or more. If the recipient receives $26,000 or more and has 60 or
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more employees. It will malntein a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that lls EEOP Is on file. For recipients receiving less than $25,000, or public grantees
whh fewer than 50 emptoyees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non>
profit organizations, Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to dalm the exemption.
EEOP Ceftification Forms are available at: http.7/www.ojp.u$dof/aboutfocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, end resulting agency guidance, national origin
discrimlnallon Includes dlscrhnlnaUon on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control arxJ Safe Streets Act of 1966 end Title VI of the ClvD
Rights Act of 1664. Contractws must take reasonable steps to ensure that LEP persons have
meartingful access to lls programs.

18. Pilot Program for EnharKement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the SImdified Acquisilion Threshold as defined in 48
CFR 01 (currenUy, $150,000)

CorrTRACTOR Employee Wmstleblower Rights and RequirementTo Inform Employees of

WHiSTLESLOWER RIGHTS (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblov^ rights
and remedies In the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the Nationa) Defense Aulhorization Act for Fiscal Year 2013 (Pub. L
112-239) and FAR 3.908.

(b) The Contractor shall inform lls employees in writing, in the predominant language of Oie workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908,of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of thb clause, including this paragraph (c). In all
subcontracts over the simplified acquisition ttreshold.

19. Subcontractors: DHHS recognizes (hat the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the re^nslbility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functton(9). This Is accomplished through a wrlhen agreement that speqlftes activities and reporting
responslbiniles of the subcontractor and provides tor revoking the delegation or Imposing sanctions If
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
cor^lions as the Contractor arxl the Contractor Is responsible to ensure subcontractor compliarwe
with those conditions.
Whan the Contractor delegates a function to a subcontractor, the Contractor shafi do the foOtAvIng:
19.1. Evaluate the prospective subcontractor's sbiiity to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities end reporting .
responsibilities and how sancttons/revocation wOl be managed if the sut>ccntr8ctor's
peitormance Is not adequate

19.3. Monitor the subcontmctor's performance on an ongoing basis

Exfilbil C - Specis) Provisions CorXredorlnttlBts
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19.4. Provide to DHHS an annual schedule idenlifylng ell subcontractors, delegated functions arxi
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS ahall. at Its discretion, review and approve aU subcontracts.

if the Contractor Identifles defldendes or areas for improvement are identified, the Contractor shall
take corredlve actton.

DERNITIONS ^
As ̂ised In the Contrad, the following terms shall have the following meanings:

COSTS: ShaQ mean those direct and Indlred Items of expense determined by the Department to be
allowable and reimt>ursable in accordance with cost and accounting phndptes established In accordance
with state and federal laws, reguiatons. rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Financial Management Guidelines' and which contains the regulations governing the financla!
adivltles of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible .
Individuals by the Contractor In accordance with the tenns arxj conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract

UNIT: For each service that the Contractor Is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determin^ by the Department and speciHed In Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to In the Contract the said reference shall be deemed to mean all such laws, regulatiorts, etc as
they may be amerxted or revised from the time to time.

CONTRACTOR MANUAL: ShaD mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act NH RSA Ch 541-A. fbr the purpose of Implementing State of NH end
federal regulations promulgated Iheraurrder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract win not supplant any existing federal funds available for these services.

EjMbilC-SpedtfPravbtons Contractor tmOab.

0U7n4 Pojo 6 of 5 Dato



New Hampshire Department of Health and Human Services
Exhibit C'1

REVISIONS TO GENERAL PROVISIONS

\  '

1. Subparsgreph 4 of the General Provisions of this contract, Conditional Nature of Agreement, Is
replaced as follows:
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, Including without limitation, the continuance of payments. In vrhole or In pert,
under this Agreement are contingent upon continued appropriation or availability of funds,
induding any subsequent changes to the appropriation or availability of hinds affected by
any state or federal legislative or executive action that reduces, eliminates, or otherv^se
modifies the appropriation or availability of funding for this Agreement end (he iScope of
Services provided In Exhibit A, Scope of Services, in >vhole or In part In r>o event shall the
State be liable for any payments hereurxlef In excess of approprbted or available funds. In
the event of a reduction, termination or modification of appropriated or available fur^s, the
State Shan have the right to.withhold payment until such funds become available, If ever. The
State shaO have the right to reduce, terminate or modify services under this Agreement
Immediately upon gMng the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into the
Account(s) Identified In block 1.6 of the General Provisions. Account Number, or any other
eccount, In the event funds ere reduced cr unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, Is amended by adding the
following language:
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of

the State. 30 days after giving the Contractor written notice that the State Is exerdslr^ its
option to terminate the Agreement.

10.2 In the event of early termination, the Contractor shall. wHhin 15 days of notice of early
termination, develop end submit to the State a Transition Plan for services under the
Agreement, Including but not Qmlted to, Identifying (he present and f^re needs of clients
receiving services under the Agreement and establishes a process to meet those needs.

>  10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan Including, but rwt limited to. any Information or
data requested by (he State related to the termination of the Agreement and transition Plan
and shall provide ongolr^ communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event ihet services under the Agreement, including but not limited to ctients receiving
services under the Agreement are transitioned to having services dellv^ed by another entity
Including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services In the Transition Plan.

10.5 The Contractor shall establish.a method of notifying clients and other affected Individuals
about the transition. The Contractor shal Include the proposed commurtications In Its
Transition Plan submitted to the State as described above.

ExhWi C*1 - Revisions to Standird Previsions Cortrector trOlsis
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New Hampshire Department of Health and Human Services
Exhibtt D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V. Subtitle D; 41
U.S.C. 701 el seq.). and further agrees to have the Contractor's representative, as Identified In Sections
1.11 and 1.12 of the (General Provisions execute the following CertiflcaUon;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES . CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS
e

This certification Is required by the regulations Implementing Sections 5151-5160 of tfte Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, SubliUe D; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sut>-
ccntractofs). prior to award, that (hey will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by Inference, sub-grantees and sub-conUactors) that Is a State
may elect to make one certification to the Department In each federal fiscal year In lieu of certlficdtes for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant False
ceTtiflcatjon or dotation of the certification shall be grounds for suspension of payments, suspension or
tenmlnation of grants, or government wide suspension or debarment. Contractors using this form should
send It ta

Commissioner

NH Department of Health and Human Services
129 Pleasant Street
Concord, NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement noUf^g employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specif^'ng the actions that will be foken against employees for violation of such
prohibillon;

1.2. Establishing an ongoing drug-^ee awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintairring a drug-free workplace;
1.2.3. Any available daig counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for dnig abuse violations

occurring in the workplace;
1.3. Making It a requirement that each employee to be engaged in the performance of the grant be

given a copy of the staterhent required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee wnll
1.4.1. Abide by the terms d the Statement; and
1.4.2. Notify the emptoyer in writing of his or her con^ction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such convlctloa

.. . Employers of. convicted employees must provide notice, including position title, to every grant
officer on wtiose grant activity the convicted employee was working, unless the Federal agency

EiMb&O-CertfflcatlQnreganllno Drug Free Contrsdor InRlita
Workplace Requirements i J
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New Hampshire Department of Health and Human Services
Exhibit 0

has designated a central point for the receipt of such notices. Notice shad Include the
Identification number(s) of each affected grant;

1.6. Taking one of tine following actions, within 30 (lender days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate persormel action against such an employee, up to and including

termirtaiion, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith eftort to continue to maintain a drug*free workplace through
implementation of paragraphs 1.1,1.2,1.3,1.4,1.5, and 1.6.

2. The grantee may Insert In the space provided below the sitefs) for the perforrnance of work done In
connection with the speclfe grant.

Place of Performarke (street address, dty, county, state, zip code) Cist each location)

Check □ If there are workplaces on file that are not identified here.

Contractor Name:

tA/ii
Dale NaraeiPtfc..'

E)MbRO-Ce>tnccUonr«g»rdlng Drug Free Contredor Inltlab ^ t
Wortptece Requirements
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFtCATjON REGARDING LOBBYING

The Contractor Idenitfled In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101>121, Government wide Guidance for New Restri^ons on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Comractor's representative, as identified In Sections 1.11
and 1.12 of the Gerwral Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered}:
'Temporary Assistance to Needy Families under Title IV-A
*CNId Support Enforcement Program under rule IV-D
'Sodal Ser^ces Block Grant Program under TKIe XX
'Medlcafd Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title (V

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a number of Congress in
cormeclion with the awarding of any Federal contract, continuation, renewal. amendmenL or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub^rantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
en officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or co^eratlve agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete arKf submit Standard Form LLL. (Disclosure Form to
Report Lobbying, In accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shaD require that the language of this certification be Included in the award
document for sub-awards et ell tiers (Including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that aK sub-recipients shall certify and disclose accordingly.

THs certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered Into. Submission of this certification is'a prerequisite for making or entering Into this
trarrsadion Imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required ^
certlQcation sf^l be subject to a ctvll penalty of not less than SIO.OCK) end not more than SIOO.CXX) for
each such failure.

Contractor Name:

)afeDate
4

Name:

' EiMbUE-Cwtifiatlon Regarding loOOytng Contractor InUcls.
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Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTiONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set but below.

2. The inability of a person to provide the certification required below wll not necessarBy result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. ITie certification or explanation will be
considered In connection with the NH Department of Health end Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification In this clause Is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this tronsaction. If it is later dete.rmlned that the prospective
primary participant knowingly rendered an erroneous certification. In addWon to other remotes
avaQable to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (oontract) is submitted if at any lime the prospective primary participant learns

■  that Its certiftcatton was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction.' 'debarred.' 'suspended.' 'ineligible,' 'lower tier covered
transaction.* 'participant,* 'person.' 'primary covered transaction,' 'principal.' 'proposal,' and
*voluntarily excluded,* as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (oontract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
trarUaction vrith a person who Is debarred, suspended, declared Inefigible. or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal thai it wHl include the
clause titled 'Certification Regarding Debarment. Su^enslon. Inellglbillty and Voluntary Exclusion •
Lower Tier Covered Transactions,* provided by DHHS, vrilhout modification, in an lower tier covered
transactions and in an solicitations for lower tier covered transactions.

6. A participant In a covered transaction may rety upon a certification of a prospective participant In a
lower tier covered transactton that It Is not debarred, suspended. Ineligible, or invotuntariiy excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
dedde the method and frequency by which it determines the eligildility of its principals. E^
participant may. but is not required to. ched< the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
In order to render in good faith the certificatton required by this clause. The knowledge and

ExtiM F - Ceitincalion RegBnUng Oebtrmonl. Suspension Contrvdor tnOlsls
And Other Rssporalbdny Msttsrs . .
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\

Informed of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealbgs

10. Except for transactions authorized under paragraph 0 of these instnjctions, If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation In this transaction, in
addition to other remedies avaDaUe to the Federal government, DHhiS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certirres to the best of its )cno^^edge and belief, that It and its
principals:
11.1. arenotpresentlydebarred. suspended, proposed for debarment. declared Ineligible, or

voluntarily excluded from covert transactiDns by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against thiem for commlnlon of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal. State or (ocaf)
transaction or a contract urxfer a public transaction; violation of Federal or State antitrust
statutes or commission of embezzl^ertf, theft, forgery, bribery, falsiftcation ordesthjctfon of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for othcnvise criminally or cMlly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses eriumerated in paragraph (l)(b)
of this certlficaUon; and

11.4. have not within a three-year period preceding this appncatior^proposal had one or more public
transactions (Federal.-State or locaO terminated for cause or default

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower Her proposal (contract), the prospective lower tier participant, as
defined In 45.CFR Pert 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. ere not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily exclifoed from participation in this transaction by arty federal department or agency.
13.2. where the prospective tower tier parliclpanf ̂  unable to certify to any of the above, such

prospective participant shall attach en explanation to this proposal (contract).

14. The prospective lower tier partidpant further agrees by submitting this proposal (contract) that It will
Include this clause entitled "Certification Regarding De;bannen1, Suspension. Inellgibitity. and
Voluntary Exclusion • Lower Tier Covered Transactions.* without modification In all tower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name;

Date Name: \Q31cUjWTlUe: J(-jpCBC>
?cc^Q

&diMiF-Cert]Qc«tionRooBnIlngDetsnTierX. Susperukyi Contrsctor IniStb
And Other Responsibility Mattersucner KcsponKDony iwatieri * A
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CERTIFICATION OF COWPUANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The.Contrector identified In Section 1.3 of the General Provisions agrees by signature of the Contrsctor's
representative as Identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and ̂11 require any subgrantees or subcontractors to comply, with any applicable
federal norfolscrtmination requirements, which may Include:

• the Omnibus Crime Control end Safe Streets Act of 1988 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or In
tho delivery of senrlces or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Preverrtion Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the dvil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from dlscrtmlnating, either In employment practices or in the delivery of sef\rtces or
benefits, on the basis of race. color. religion, national origin, aixl sex. The Act Includes Equal
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basts of disability, In rega^ to empfoyment and the delivery of
services or benefits, In any program or activity;

-the Americans with Disabilities Act of 1990(42 U.S.C. Sections 12131-34),which prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment, State and tcca!
government services, public accommodations, commercial facilities, and transportation;

- tho Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1065-86), which prohibits
discrimination on the basis of sex in federaOy assisted education programs;

• the Age Discrimlnatipn Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance.' It does not Include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondlscrimlnation; Equal Employment Opportunity; Policies
end Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ̂ ecutlve Order No. 13559. which provide fundamental principles and policy-making
criteria for partnerships with folth-based and neighborhood organizations;

- 28 C.F.R. pt. 36 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); arid Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L 112-239. enacted January 2,2013) the Pilot Program for
Enhancement of Contract Employee WhisHebtower Protections, wttich prote^ employees against
reprisal for certain wtdstle bfowtng activities In connection with federal grants and contracts.

The certificate set out below Is a'meterial represent^on of fact upon which reliance is placed when the
agency awards the grant. False certincatlon or viotation of the certiflcatloh shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment

ExHbilO
Contractor InKaO
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in the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, rellgbn. national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for CIvll Rights., to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor Identified in Section 1.3 of (he General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute thefoltowir^
certirtcatlon:

1. By signing and submitting this proposal (contract) (he Contractor agrees to comply vtrith the provisions
indicated above.

ContractorNa

Dale Name:

ExhibilQ
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CERTIRCATIOH REGARDING ENVIRQNVIENTAL TOBACCO SMOKE

PubOc Low 10>227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any Indoor ̂dlity owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care. educaUon,
or ilbrery services to children under the age of 16, If the services are funded by Federal programs either
directly or through Stale or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to chDdren's services provided In private residences, fodlltles funded solely by
Medicare or Medlcaid funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the imposition of a civil monetary penalty of up to
$1000 per day arxl/or the Imposition of an administrative compliance order on the responsible erUity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the .General Proviskms, to execute the following
cemncalion:

1. By sigr^ and submlRlng this contract, the Contractor agrees to make reasonable efforts to comply
with an appltcabte provisions of PubGc Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name:

Name:

Tnie:

CuoHtsnwo

H - Certiflcstlon Regsnjtng
ErMronmental Tobacco Smoke
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Exhibit I

HEALTH INSURANCE PORTABILITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurartce Port3t>ility and Accountability Act, Public Law 104-191 and
with the Standards for Prfvacy and Security of Individualiy Identifiable Health Information. 45
CFR Parts 160 arxl 164 applicable to business associates. As defined herein. 'Business
Associate' shall nf>ean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health Information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. 'Covered Entity* has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations..

d. 'Desionated Record Set' shall have the same meaning as the term 'designated record set'
in 45 CFR Section 164.501.

e. 'Data Aaareoation" shall have the same meaning as the term 'data aggregation" In 45 CFR
Section 164.501.

f. 'Health Care Operations" shaD have the same meaning as the term 'health care operations'
In 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitteXIII, Subtitle 0. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portabifity and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
information, 45 CFR Parts 160,162 artd 164 and amendments thereto.

i. 'Indivlduar shall have the same meaning as the term 'individuar in 45 CFR Section 160.103
and shaD include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501 (g>.

j. "Privacy Rule* shall mean the Standards for Privacy of individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health infornwtion' shall have the same meaning as the tenn "protected health
information' in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3r20t4 ExNtit I Contmctor MUei»
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I. 'Reoulfed bv Law" shall have the same meaning as the term 'required by law' in 45 CFR
Section 164.103.

m. 'Secretary* shall mean the Secretary of the Department of Health and Human Services or
his/her deslgnee.

n. 'Security Rule* shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart 0. and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health Information that Is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or Indeclpt^rable to unauthorized irtdlviduals and Is developed or endorsed by
a standards developing organization that Is accredited by the American National Standards
Institute.

p. Other Definitions • All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Paris 160.162 and 164, as emended from time to time, end the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the seivices outlined under
Exhibit A of the Agreement. Further, Business Associate. Includir^ but not limited to all
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
fl. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation pufjxjses for the health care operations of Covered

Entity.

c. To the extent Business Associate Is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure. (1)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (II) an agreement from such thli^ party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
request for disclosure on the basis that It Is required by law, without fir^ notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such dl^losure, the Business

3/2014 ExhIMI Contractor InRlsi
Health Irtsurarwi PortabOIly Ad
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

0. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictiorts over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shaQ be bound by such addltbnal restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObllQatlons and Activities of BuslnessAssociate.

a. The Business Associate st>all notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health infonrtation not provided for by the Agreement Including breaches of unsecured
protected health information and/or any security Incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
Dmited to:

o The nature and extent of the protected health information Involved, including the
types of identifiers and the likelihood of re>(dentlfication;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with ail sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require ail of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and dlscbsure of PHI contained herein, including '
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party t^eneficlary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3/20U exM&a I Contractor btUaJs
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Exhibit I

pui^ant to this Agreement, with rights of enforcement and indemnification from such
business associates who shaD be governed by standard Paragraph 3 of the standard
contract provisions (P-37) of this Agreennent for the purpose of use and disclosure of
protected health Irtformation.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's comi^iance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual In order to meet the

.  requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an Individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fuIfiD Its
obligations under 45 CFR Sectbn 164.526.

I. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request kiy an
individual for an accounting of disclosures of PHI in accordance, with 45 CFR Section
164.528.

J. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfiO its obQgations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any Individual requests Mcess to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of respofxling to forwarded requests. However, if forwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HiPAA and the Privacy and Security Rule, the Business Associate
ShaD instead respond to the indlviduafs request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI '
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PH) has been otherwise agreed to in
the-Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and discio^res of such PHI to those
purposes that make the return or destruction Infeasible, for so long as Business ̂
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Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limltation(s) In Its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
184.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by ̂ slness Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 184.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
discbsure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6). Termination for Cause

In addition to Paragraph 1 o of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business As^date.of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may ejther immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the

' alleged breach within a (Imeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure Is feasible. Covered Entity shall report the
•vfolat'ion to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference In the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree b lake such actbn as is
necessary to amend the Agreement, from time to time as is necessary for Covered
' Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal end state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interoretatton. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule. jy
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e. SeoreQatfon. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit 1 are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit 1.

JUc-Department of Health and Human Servicesuepar

tate Name of the/9o^tr;

( /^Q- /
ictor.

SigheliirH'of Authb Representativepf^uthorized Representative

Nam^of Authorized Representative ...... t.

Title of Authorize^ep^esentatlve

iS/
D

Name of Authorized Rep

ate

resentative

Title of Authorized Representative

^
Date

3/2014 ExMMI

HMtlh Insurenca PodabtSty Act
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CERTIFICATION REQARDINQ THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAICOMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010, to report on
data related to executive comperrsation and assodatcfd first-tier 8ui>-gr3nts of $25,000 or more. If the
Initial award Is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000. the award Is sutifect to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the follosving Information for any
subaward or contract award subfed to the FFATA reporting requirements;
1. Name of entity
2. Amount of award
3.. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique Identifierofthe entity (DUNS#)
10. Total compensation and names of the top five executives if:

10.1. More than 60% of annual gross revenues are from the Federal govemment, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contrador identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Ad. Public Law 109>262 and PubQc Law 110-252,
and 2 CFFi Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contrad^s. representative, as Identified in Sedions 1.11 and 1.12 of the General Provisions
execute the following Certiftcetion:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency AcL

Contrador Name:

i/f/ii
Date Name:

BrfiWi J - CwlfficsUon Regarding the FedenI Fundtna ContrietofWUals.'^'^ ^
AccounteSaHy And TranapefenqrAca (FFATA) Cofflptlarce ~~7Yy7~y
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£2BMja

As the Contractor Identirted In Section 1.3 of the General Provisions, I certlfy that the responses to the
below listed questions are true and accurate.

1. The DUNS number for vour entity Is: t3 *" ^ S STT"

2. In your busirwss or organization's preceding completed fiscal year, did ̂ ur business or organization
receive (1) 60 percent or more of your annual gross revenue In U.S. federal contracts, 8ut>contract9,
loans, grants, subrgrants, and/or cooperative agreements; and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above b NO. stop here

If the answer to #2 above is YES. please answer the following:

3. Does public have access to information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above Is YES, stop here

If the answer to #3 above Is NO, please ansvi^r the following:

4. The names and compensation of the five most highly compensated officers In your business or
organization are as follows:

Name:.

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount;

cuDM^entons

Emibit J - Certlficction fteoartlino the Federal Funding
AccouXstriDty And Transparency Act (FFAT^ CompBance
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New Mampshtre Department of Healttt and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. "Breach' means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information,' Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45, Code of Federal Regulations.

Z  'Computer Security Incident' shall have the same meaning 'Computer Security
incident" in section two (2) of NIST Publication 800-61, Computer Security. Incident
Handling Guide, National Institute of Staridards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information' or "Confidential Data' means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information, end
Personally Identifiable Information.

Confidential Information aiso Includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, arxl disfxisition is governed t)y
state or federal law or regulation. This Information includes, but is not limited to
Protected Health Information (PHI), Personal information (PI). Personal Financial
Information (PFl), Federal Tax Information (FTI), Social Security Nufnbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In aocordance with the terms of this Contract.

5. 'HIPAA' means the Health Insurance Portabifity and Accountability Act of 1996 end the
regulations promulgated thereunder.

6. 'Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successfuO to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage, of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents Include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V4. List 04.04.2018 EiMbtlK ContractoilntUits.
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DHHS Information Security Requirements

mail, ail of which may have the potential to put the data at risk of.unauthortzed
access, use. disclosure, modification or destruction.

7. "Open Wireless Network' means any network or segment of a network that Is
not designated by the State of New Hampshire's Department of Information
Techrtology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. 'Personal Information' (or 'PI'} means information which can be used to distinguish
or trace an IndividuaPs identity, such as thdr name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or ideritifying information which Is linked
or linkable to a specific indrviduali such as date and place of birth, mother's maiden
name. etc.

9. "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information' (or 'PHI") has the same meaning as provided in the
deflnlttan of "Protected Health information' in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule' shall mean the Security Standards for the Protection'of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subparl C, and amendments
thereto.

12. 'Unsecured Protected Health Information' means Protected Health Information that Is

not secured by a technology standard that rerxfers Protected Health Information
unusable, unreadable, or ind^ipherable to unauthorized iridivlduals and is
developed or endorsed by a standards developing organization that is accredited by
the ̂ erlcan National Standards Institute.

RESPONSIBILrriES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to ail Its directors, officers, employees and agenfe, must not
use. disclose, maintain or transmit PH) In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information In response to a

V4. Ust update 04.04JO10 ExhlbRK ContnciorlniUals
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request for dtsclosure on the basis that It is required by in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disciosure;

3. If DHHS notifies the Contractor that DHHS has agreed to be tx>und by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy arxJ Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such, additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of Inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Errcrypted Emait. End User may only employ email to transmit Confldehtial Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site: if End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. Rle Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to trar^mlt
Confidential Data.

6. Ground Mall Service. End User may only transmit Conftdentlal Data via cert/iriecf ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User. Is employing poriable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V4. Last upcJale 04.04.2018 ErfittUlK Contractor
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidentiat Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which Information will be
transmitted or accessed.

10. SSH File Transfer F>rotocol (SFTP). also known as Secure File Transfer Protocol. If
EruJ User Is employing an SFTP to transmit Confidentlal Data, End User will

'  structure the Folder and access privileges to prevent Inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data win
be coded for 24-hour auto-deletlon cycle (i.e. Confidential Data wiD be deleted every 24
hours).

11. Wireless Devices. If End User Is transmitting ConfidentiBi Data via wireless d^'ces, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must;

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the senrices rendered under this Contract outside of tte Unit^
States. This physical location requirement shaD also apply In the im^ementation of
cloud computing, cbud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential bfomiatlon for contractor provided systems.

3. The Contractor egr^ to provide security awareness and education for its End
Users In support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and identified in section IV. A.2

5. The Contractor agrees Confidentjal Data stored in a Cloud must t>e In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have,
currently-supported arid hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and antknalware utilities. The environment, as a
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whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer In the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition
j

1. If the Contractor wOl maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will n^lntaln a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media

; sanitizatlon. or otherwise physically destroying the media (for example,
degaussing) as d^cribed in NISI Special Publication 800-68, Rev 1, Guidelines
for Media Sanlttzation, National Institute of Standards and Technolpgy, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been property destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jolrrtly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy aO hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of thb
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to ̂ eguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential Information collected, processed, managed, and/or stored In the delivery
of contracted services.

Z The Contractor vrill maintain policies and procedures to protect Department
confidential Information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
mediausedtostorethedatd(i.e.,tap8, disk, paper, etc.). ^
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3. The' Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can Impact State of NH systems and/or
Department confidential irrformation for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users In support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an intemal process or processes that defines specific security
expectations, and monitoring compliance to security requirehtents that at a minimum
match those for the Contractor, including breach noUfication requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreenients as part of
obtaining and maintaining access to any Department system(s). Agreements wit) be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

6. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor chartges.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

»

11. Data Security Breach Liabiiity. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor aO costs of response and recovery from
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the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with a!) applicable statutes and regulations regarding the
privacy and security of Corrfidential Information, and must In all other respects
maintain the privacy arKi security of PI end PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agerKles, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 ar^ 164) that govern protections for individually Identifiabie health
Information and as appTicabie under State law.

13. Contractor agrees to establish arxl maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiatity of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/dolthrendor/ind0x.htm
for the Departrnent of Information Technology poDcies. guidelines, standards, and
procurement Information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer, arxl
additional email addresses provided in this section, of any security breach within two.
(2) hours of the time that the Contractor learns ̂  its occurrence. This includes a
confidential information breach, computer security Incident, or suspected breach
which affects or Includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties In connection with purposes Identified In this Contract.

16. The Contractor must ensure that all End Users:

a comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this Information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in ah area that Is
physically end technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
blometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally jdentiflable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV at>ove.

h. in all other instances Confidential Data must be malntalr^ed, used end
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third parly application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onslte inspections to monitor compliance with this
Contract, Including the privacy and security requirements provided in herein. HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of In accordance with this Contract

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer. Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accor<tence with the agency's dpcumentW Incident Handling and Breach Notification
procedures and in accordance ̂ ^th 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine If personally identifiable Information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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DHHS information Security Requirements

5. Determine whether Breach notification Is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable. In accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHIHS contact for Data Management or Data Exchange Issues:

DHHSlnformatlonSecurltyOffice@dhhs.nh.gov

B. DHHS contacts for Privacy issues:

DHHSPrivacyGfficer@dhhs.nh.gov

C. DHHS contact for Information Security Issues:

DHHSlnformationSecurityOffice@dhhs.nh.gov

D. DHHS contact for Breach notifications:

DHHSInfcrmationSecufltyOfRce@dhhs.nh.gov

DHHSPrivacy.Ofricer@dhhs.nh.gov

V4.US1 update M.04.2018 EtftiAK Contractor InSlab
OHKS Infonnatlon

Security Requlremcnls
Pape 9 o( 9 Date


