STATE OF NEW HAMPSHIR

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 13, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT), for the benefit of the Department
of Revenue Administration (DRA), to enter into a sole source amendment of the existing
agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Comell Park Drive, Cincinnati OH, 45242,
Vendor #175900, by increasing the amount of the contract by $361,440.00, from $1,690,800.00
to $2,052,240.

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2016 to June 30, 2019, effective upon Governor and Council approval.

Funds are available in the following accounts for State Fiscal Year (SFY) 2017 and are
anticipated to be available in SFY 2018 and SFY 2019 depending on availability and continued
appropriation of funds with authority to adjust encumbrances in each of the State Fiscal Years
through the Budget Office if needed and justified. 100% General Funds.

FY ICAT#DEPT#AGENCY#ACTIVITY#ACCTG UNIT#- DEPT|
INAME-AGENCY NAME-ACCTG UNIT NAME JOB# AMOUNT
ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2017 01-03-03-030010-76840000- DoIT- IT for DRA 03840037 $ 120,480.00
046-500465 - Consultants
2018 01-03-03-030010-76840000- DoIT- IT for DRA 03840037 $ 120,480.00
046-500465 - Consultants
2019 01-03-03-030010-76840000- DoIT- IT for DRA 03840037 $ 120,480.00
046-500465 - Consultants
GRAND $ 361,440.00
TOTAL
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EXPLANATION

This agreement is sole source because First Data Government Solutions is the owner of
this proprietaryy software and all intellectual property rights of the e-File application and no other
vendor may maintain this application for the State of New Hampshire.

The RFP was issued in July 2002 and awarded to GovConnect Inc. from among three (3)
submitting vendors. GovConnect providled DRA with a vendor-developed system with
proprietary software built to our specifications. GovConnect houses both the application and the
data and provides taxpayers 24/7 access. The contract was approved on September 4, 2002, Item
#34, and subsequently amended on June 4, 2003 Item #53; November 2, 2005 Item #11; April 1,
2009 Item #8; June 8, 2011 Item #7; June 19, 2013 Item #20; May 23, 2014 Item#3; June 24, 2015
Item #103.

The contract amendment DRA-2003-004A was approved by Governor and Council on
June 4, 2003 item # 53 for the purchase of a change order in connection with the development of
internet filing of Interest & Dividend tax returns and Meal and Rentals returns and payments. The
amendment increased the contract by $43,960.

The contract amendment DRA-2003-004B assigned the contract to DolT as the funds had
been transferred from DRA to DoIT (DRA Class 27) as stated above.

The contract amendment DRA-2003-004C provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004D provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004E provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004F provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for two (2) years.

The contract amendment DRA-2003-004G provided for programming and implementing
the ability to accept credit card payments for all tax filings.

The contract amendment DRA-2003-004H provided for programming and implementing
the annual tax year changes for electronic filing of tax returns and payments and allowed for any
DRA initiated changes and updates to the electronic tax filing application for one (1) years.

Amendment [ further extends the support and maintenance of the system for three (3)

years and allows for any DRA initiated changes and updates to the electronic tax filing
application, while an RFP is being developed to replace this system.

Innovative Technologies Today for New Hampshire’s Tomorrow
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The original contract was awarded based on three (3) separate vendors’ responses to the
RFP. Additionally, FDGS supports the hosting of the application via a web interface and a voice
recognition system tailored to NH DRA’s requirements. Taxpayer access to the payment systems
is available 24/7 365 days a year.

The DRA in conjunction with DolT did investigate the feasibility of providing this service
in-house; however, a rough estimate put the cost at over $300,000 just for the new programming
and did not include cost of equipment or support.

DRA has prepared a Request for Proposal for an updated Web Filing application that
offers the current features with a new, more modern look and feel. The RFP was cancelled since
the only qualified proposal quoted a solution that far exceeded DRA’s available funds. The web
functionality is being incorporated in to the Revenue Information Management System (RIMS).
The new system will incorporate current day practices and display content that is easy to use and
intuitive.

The Department of Information Technology respectfully requests your approval.

Respectfullyfsnbmitted,

Denis Goulet
Commissioner
Department of Information Technology

DG/Itm

RID #18356
2003-0041

Innovative Technologies Today for New Hampshire’s Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Denis Goulet
Commissioner

March 18, 2016

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to enter into an amendment with First Data
Government Solutions (FDGS), as described below and referenced as DolIT No. 2003-0041

This is a request for approval to amend an existing e-filing software contract to extend
the contract term through June 30, 2019 and to increase contract funding by $361,440,
from $1,690,800 to a new total of $2,052,240 for ongoing support and maintenance.
This amendment shall be effective upon Governor and Executive Council approval
through June 30, 2019.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincerely,
:\4

Af Denis Goulet
DG/mh

2003-0041
RID 18356



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT I

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDRA-2003-004,
on September 4“‘, 2002, Item #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item #11, April 1,
2009 1tem #8, June 8, 2011 Item #7, June 19, 2013 Item #20, May 23, 2014 Item#3 and June 24, 2015 Item #103 (herein
after referred to as the “Agreement”), First Data Government Solutions, Inc. (formerly known as GOVCONNECT)
(hereinafter referred to as “Contractor ” or “FDGS”) agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Dept of Information Technology (hereinafter referred to
as the “Department™) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Executive Council;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from June 30™ 2016 to June 30" 2019.

WHEREAS, the Department wishes to increase the contract price by $361,440 to bring the total contract price from
$1,690,800 to $2,052,240.

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30®, 2019.
2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $1,690,800

(as established in Amendment H) to $2,052,240.

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1:

Contract # AMENDED TEXT
2003-004

Exhibit A

Section Number

Section 1.2 Delete section 1.2 and replace with the following:

Period of Performance:
This contract shall become effective upon execution by the Contractor and all the legally authorized
representatives of the State through June 30™ 2019.

Initial all pages DolIT Contract Amendment v1.0 (4/15—"
Vendor Initials Page 1 of 7




STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT I

Section 12 Delete the escalation chart in Section 12 and replace it with:
LEVEL FDGS NH DolIT ALLOTTED
TIME
Primary | Bonnie Bausmith, Karen Sampson, 3 Business Days
Client Services IT Leader
First Gerhard Milkuhn, Michael O’ Neil, 5 Business Days
Director, Client ASD Director
Services
Second Lauren Harris, Michael O’Neil, 10 Business Days
Relationship ASD Director
Manager
Third David Natelson, Denis Goulet, 10 Business Days
VP Government Commissioner
Solutions
Section 14 Add the following chart to “DELIVERABLES/MILESTONES”
Deliverable FY17 FY18 FY19
Perform annual Service $13,000.00 $13,000.00 $13,000.00
Organization Control(SOC 1)
audit and deliver SOC | report
The SOC 1 report may contain proprietary, confidential information relating to trade
secrets of the Contractor. The parties agree that the Department shall not disclose any
such information to the extent consistent with applicable state and federal law,
including, but not limited to, New Hampshire’s Right-to-Know Law, RSA chapter 91-A,
and New Hampshire’s Uniform Trade Secrets Act, RSA chapter 350-B. The Department
shall use reasonable efforts to maintain the confidentiality of any such information, and
shall not share it with employees apart from on a need-to-know basis. The Department
shall use reasonable efforts to notify Contractor of any requests for disclosure of an SOC
1 report sufficiently in advance of making the disclosure to allow Contractor a
reasonable opportunity to object to the disclosure.
Contract #
2003-004
Exhibit B AMENDED TEXT
Section Number o
Introduction Delete the introductory paragraph and replace with the following language:

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the State through June 30™ 2019 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DoIT and FDGS.
We also understand that the State can terminate this agreement for any reason by giving thirty (30)
days written notice. ~ )

Initial all pages
Vendor Initials

DolT Contract Amendment v1.0
Page 2 of 7
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STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT1

Section 2

Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART” replace with the following

chart: :
Table 2 Contract 2003-004 Internet Filing
NOTIFICATION PERIOD AND PAYMENTS
DATE ANNUAL COST

5/1/2005 7/1/2005-6/30/2006 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

5/1/2006 7/1/2006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

5/1/2007 7/1/2007-6/30/2008 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.

5/1/2008 7/1/2008-6/30/2009 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges
Phones: $10,000.00 ' N
Plus change orders not to
exceed $27,400.00/year.

5/1/2009 7/1/2009-6/30/2010 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges.
Plus change orders not to
exceed $35,000.00/year

5/1/2010 7/1/2010-6/30/2011 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year

5/1/2011 7/1/2011-6/30/2012 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year

5/1/2012 7/1/2012-6/30/2013 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year

5/1/2013 7/1/2013-6/30/2014 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and ~(D ‘\

Initial all pages
Vendor Initials
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STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT 1
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2014 7/1/2014-6/30/2015 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2015 7/1/2015-6/30/2016 Monthly @ $5040.00
Hosting:$60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to : :
exceed $35,000.00/year
5/1/2016 7/1/2016-6/30/2017 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2017 7/1/2017-6/30/2018 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/18 7/1/2018-6/30/2019 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
TOTAL Hosting: $ 835,200
Phones: $ 160,000
Change
Orders: $ 459,600
GRAND TOTAL $1,454,800

Section 3

Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart:

IT SERVICES Rate- Rate- Rate-

Position Title FY2017 FY2018 FY2019
Project Manager $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $130.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Manager $240.00 $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engineer $130.00 $130.00 $130.00

AQ )

\B\\/

Initial all pages
Vendor Initials
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Internet Filing
NHDRA-2003-004

STATE OF NEW HAMPSHIRE
Department of Information Technology

AMENDMENT I
AQ REP $130.00 $130.00 $130.00
Staging Engineer $130.00 $130.00 $130.00
Training $130.00 $130.00 $130.00

Initial all pages
Vendor Initials
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STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing

NHDRA-2003-004

AMENDMENT 1

AMENDMENT AMENDMENT TYPE EFFECTIVE DATE CONTRACT AMOUNT

NUMBER B

2003-004 Original Contract 09/04/2002 $710,000.00
Item #34

2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
Item #53

2003-004B Second Amendment (B) 11/02/2005 N/A Assignment by
Item #11 DRA to OIT

2003-004C Third Amendment (C) 11/02/2005 $109,600.00
Item #11

2003-004D Fourth Amendment (D) 04/01/2009 $214,960.00
Item #8

2003-004E Fifth Amendment (E) 06/08/2011 $214,960.00
Item #7

2003-004F Sixth Amendment (F) 6/19/2013 $214,960.00
Item #20

2003-004G Seventh Amendment (G) 5/23/2014 $74,880.00
Item #3

2003-004H Seventh Amendment (H) 06/24/2015 $107,480.00
Item #103

2003-004I1 Eighth Amendment (1) Upon G&C Approval $361,440.00

CONTRACT TOTAL $2,052,240.00

Initial all pages
Vendor Initials

DolT Contract Amendment v1.0
Page 6 0
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT I

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

, the parties have hereunto set their hands as of the day and year first above written.

Date:  04.22.2016

Jacid Engle, Vice President
FirstData Government Solutions, Inc.

Corporate Signature Notarized:
STATEOF __ OH10

COUNTY OF fAm 11 Ton

On this the od ok day ofJ4p il ,2016 ,beforeme, A& D‘fz‘u’bl pub({a , the
undersigned Officer  Jacie E nq[e, , personally appeared‘Ta'nd acknowledged her/himself to be
the \}gu, Ere< 1dont ,of i ove rnmln go wh, a corporation, and that she/he,

as such V,ce reSidont being authorlzed to do so, executed the foregoing instrument for the purposes therein
contained, by signing the name of the corporation by her/himself as Vice Presidondt

IN WITNESS WHEREOF [ hereunto set my hand and official seal.

Janie P McCauley-Myers
My Commission Expires: Notary Public, State of Ohio'

9 // / My commission expires September 1Y, N
'
(SEAL) 17

State of New H;ﬁpshire o
M . Date: 5[/(ZQD/£’

Denis Goulet,\Commissioner
State of New Hampshire
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

MW % Date: QZ/?Z/?
State of New Hampshire, Departnent of Justice

Initial all pages DoIT Contract Amendment v1.0 (4/1
Vendor Initials Page 7 of 7



State of Nefo Hampshire
MBepartment of State

CERTIFICATE

[. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.
ry

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 26" day of April, A.D. 2016

22 W

William M. Gardner
Secretary of State




FIRST DATA GOVERNMENT SOLUTIONS, INC.
CERTIFICATE

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Assistant
Secretary of First Data Government Solutions, Inc. (the “Corporation”), a Delaware
corporation, and does hereby further certify to the following:

e I maintain and have custody of the minutes of the Corporation.

e [ am duly authorized to issue certificates with respect to the contents of such
books.

e The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in
lieu of a meeting of the said Board of Directors executed on June 1, 2015 which
action has the same force and effect as a meeting duly held in accordance with
Delaware law and the by-laws of the Corporation

e That Jacie Engle is a duly elected Vice President of this Corporation.
e The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date

hereof,

IN WITNESS WHEREOF, I have executed this Certificate as of this 2" day of May, 2016.

% sl e

retchen A. Herroﬁ
Assistant Secretary

State of Nebraska )
) SS.:
County of Douglas )

On this 2nd day of May, 2016, before me a Notary Public in and for the State and County
aforesaid, personally appeared Gretchen A. Herron, Assistant Secretary of First Data
Government Solutions, Inc., a Delaware corporation.

Subscribedand

orn to before me on the day, month, and year first above set forth.

(%L | GENERAL NOTARY - St of Nebraska
LINDA J. TENNANT

*J My Comm. Exp. May 15, 2019

NOYARY PUBLIC
Cgmmission Expires: May 15, 2019 (Notarial seal)



A ® DATE (MM/DD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 121812015

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

\;\;ﬁourms  Adanta | ﬁ?n’ﬁé‘:‘” Ashley Mullins X
illis Ins Serv o anta Inc PHONE .404-224-
5 Concourse Pkwy NE 18th Floor ‘e’fﬁm'i_‘_" Ex":404-224_.5000 . (ALC, Hor404-224-5001
Atlanta GA 30328 abbress:Ashley. Mullins@willis.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A :New Hampshire Ins. Co. 3841
INSURED FIRSDAT iNsurer B :National Union Fire Ins Co of Pitt, 19445
First Data Government Solutions, Inc. INSURER ¢ :| iberty Insurance Corp 42404
5565 Glenridge Connector NE, GH-13 Nati ; ;
Aflanta, GA 30342.1335 INSURERD.N_atlgnaI U'nlon Fire Ins. Co. 19445
INsUREeR E :|llinois_National Insurance Company 3817
INSURER F :
COVERAGES CERTIFICATE NUMBER: 269282304 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
B GENERAL LIABILITY 2039120 1/1/2016 1/1/2017 EACH OCCURRENCE $1,000,000
%] DAMAGE T0 RENTED
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $1,000,000
[ CLAIMS-MADE OCCUR MED EXP (Any one person) $10,000
PERSONAL & ADV INJURY | $1,000,000
GENERAL AGGREGATE $3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $3,000,000
X | poLicy RO LoC $
AUTOMOBILE LIABILITY CE(;'Q%EE‘)S'NGLE LMIT s
ANY AUTO BODILY INJURY (Per person) | $
ALL OWNED SCHEDULED ’
AUTOS aunes BODILY INJURY (Per accident) | $
NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS {Per accident)
$
cC X UMBRELLA LIAB X | occur TH7-651-291493-016 1/1/2016 1/1/2017 EACH OCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000,000
DED | X ' RETENTION $10,000 $
A | WORKERS COMPENSATION 068022386 (IL, KY, NC, NH, 1/1/2016 1/1/2017 X | e ST ]Ogi'g-
A AND EMPLOYERS' LIABILITY YIN UT, VT 1/1/2016 1/1/2017
A SN\Fr EROP}ESEOEEIEQ?:[ICJJ%EIS}ECUTIVE I:, NIA 068022385 (AOS) 1/1/2016 1/1/12017 E.L. EACH ACCIDENT $$1,000,000
FFICER/M 7 1/1/2016 1/1/12017
ﬁ (Mandatory in NH) gggg%%ggg g/h\‘il(, ié) VA) 1/1/2016 1/1/%01 7 E.L. DISEASE - EA EMPLOYEE| $$1,000,000
If yes, describe under N
DESCRIPTION OF OPERATIONS below 068022390 (ME) E.L. DISEASE - POLICY LIMIT | $$1,000,000
Workers Compensation 068022392 (CA) 1/1/2016 1/1/2017 E.L. Each Accident $1,000,000
and Employers' Liability 068022391 (FL) 1/1/2016 1/1/2017 E.L. Disease Ea Empl $1,000,000
068022389 (MA, ND, OH, WA, 1/1/2016 1/1/2017 Ea Empl Disease Polic $1,000,000
W, WY)

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
First Data Government Solutions/GovConnect.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of New Hampshire ACCORDANCE WITH THE POLICY PROVISIONS.
Department of Information Technology
27 Hazen Drive, Attn: Chief Information Officer AUTHORIZED REPRESENTATIVE

Concord, NH 03301 - )

© 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATIONTECHNOLOGY- ., -~ - , .
27 Hazen Dr,, Concord, NH03301 ~~ ~ = *' %72
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
Commissioner
June 5, 2015

Her Excellency, Governor Margaret Wood Hassan g O (, 6
and the Honorable Council C@/
State House LSO(J ([\

Concord, New Hampshire 03301
REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT), for the benefit of the Department
of Revenue Administration (DRA), to enter into a sole source amendment of the existing
agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Comell Park Drive, Cincinnati OH, 45242,
Vendor #175900, by increasing the amount of the contract by $107,480, from $1,583,320.00 to

$1,690,800.

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2015 to June 30, 2016, effective upon Governor and Council approval.

Funds for FY2016 are anticipated to be available in the Department of Information Technology
budget contingent upon the appropriation of funds in future operating budgets, with authority to
adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
justified: 100% General Funds.

AMOUNT

FY ICAT#-DEPT#-AGENCY#ACTIVITY#ACCTG UNIT# DE
NAME-AGENCY NAME-ACCTG UNIT NAME JOBH

CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2016 01-03-03-030010-76840000- Dol T- IT for DRA 03840037 $107,480.00

046-500465 - Consultants

GRAND $ 107,480.00
TOTAL

EXPLANATION

PO 1033817 is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire.
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The Department of Revenue is currently issuing a number of competitive solicitations to procure
software and implementation services for a new tax information system as part of their “Granite to
Green,” DRA Modernization Initiative. The functionality provided by this electronic filing
application will be incorporated into the new system, once implemented. The agency needs to
extend this contract with First Data to maintain this convenient tax filing method while the new
system is being procured and implemented.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. (now FDGS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, was approved by Governor and Council on June 25, 2003,
Item # 53, for the purchase of a change order in connection with the development of internet filing
of Interest & Dividend Tax returns and Meal and Rentals Tax returns and payments. The
amendment increased the contract by $43,960.

Contract Amendment B, was approved by Governor and Council on November 02, 2005,
Item # 11 to assign the contract to the Office of Information Technology as the funds are now
budgeted by DolT as the result of the state’s reorganization of its information technology
resources.

Contract Amendment C, was approved by Governor and Council on November 02, 2005,
ftem # 11 to provide for programming and implementing annual tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the
electronic tax filing application over the term of the contract. The amendment increased the
contract by $109,600.

Contract Amendment D was approved by Governor and Council on April 1, 2009, Item #
8 to provide for programming and implementing annual tax year changes for electronic filing of
tax returns and payments and allow for any DRA initiated changes and updates to the electronic
tax filing application over the next two (2) years. The amendment increased the contract by
$214,960.

Contract Amendment E, approved by Governor and Council on June 8, 2011, Item #7,
further extended the support and maintenance of the system for two (2) additional years. The
amendment increased the contract amount by $214,960.

Contract Amendment F, approved by Governor and Council on June 19, 2013, Item #20,
continued the support and maintenance of the system for two (2) years and increased the contract
amount by $214,960.

Contract Amendment G, approved by Governor and Council on May 23, 2014, Item #3
enabled First Data to enhance the system to allow credit card payments to the Meals and Rentals
Tax, Business Tax (BET/BPT), and Interest and Dividends Tax type. The contract funding amount
increased by $74,880.00, from $1,508,440.00 to $1,583,320.00.
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Your favorable consideration will be appreciated.

Respectfully submitted,

Denis Goulet
Commissioner
Dept. of Information Technology

DG/1tm
RID #16861
2003-004H



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Denis Goulet
Commissioner

June 5, 2015

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request to have the Department of Information Technology
amend existing PO number 1033817 Internet Filing Solution, with First Data Government
Solutions (formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-
004H.

This is a request for approval to amend an existing e-filing software contract to extend
the contract term through June 30, 2016 and to increase contract funding by $107,480,
from $1,583,320 to a new total of $1,690,800 for ongoing support and maintenance.
This amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincerely,

Denis Goulet
DG/Itm
2003-004H



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT H

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #NHDRA-2003-004,
on September 4", 2002, Item #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item #11, April 1,
2009 Item #8, June 8, 2011 Item #7, June 19, 2013 Item #20, and May 23, 2014 Item #3 (herein after referred to as the
“Agreement”), First Data Government Solutions, Inc. (formerly known as GOVCONNECT) (hereinafter referred to as
“Vendor” or “FDGS™) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Dept of Information Technology (hereinafter referred to as the “Department”) acting for the
benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the
Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, Department wishes to increase the Contract ending date from June 30™ 2015 to June 30" 2016.

WHEREAS, the Department wishes Lo increase the contract price by $107,480 to bring the total contract price to
$1,690,800.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFCRE, in consideration of the foregoing, and the covenants and conditions contained in the Agreement
and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:
1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30™ 2016.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $1,583,320
(as established in Amendment G) to $1,690,800.

The Scope of Work/Services and Exhibits of the Agreement is hereby amended as described in Table 1:

.x. T
Section 1.2 Delete section 1.2 and replace with the following: Period of Performance
This contract shall become effective upon execution by the Contractor and all the legally authorized

representatives of the State through June 30" 2016

DoIT Contract Amendment v1.0 (4/15)

Initial all page
Vendor Initials%ﬁ_yxv Page | of 5



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT H

Section 12

armsrerad

[ntdctlon

Delete the escalation chart in Section 12 and replace it with:

Primary | Bonnie Bausmith, Karen Sampson, 3 Business Days
Client Services IT Leader

First Gerhard Milkuhn, Christiana Goodwin, | S Busincss Days
Director, Client ASD Director
Services

Second Lauren Harris, Christiana Goodwin, | 10 Business Days
Relationship ASD Director
Manager

Third David Natelson, Denis Goulet, 10 Business Days
VP Government Commissioner
Solutions

Delete the introductory paragraph and replace with the following languag

We understand this contract shall become effective upon execution by the Contractor and all the legally
authorized representatives of the State through June 30" 2016 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DoIT and FDGS.
We also understand thal the State can terminate this agreement for any reason by giving thirty (30)
days written notice.

Section 2

Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART" ceplace with the following
chart:

Table 2 Contract 2003-004 Internet Filing

5/1/2005 7/172005-6/3072006 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges

Phones: $10,000.00
Plus change orders not to

exceed $27,400.00/year.
5/1/2006 7/1/2006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges

Phones: $10,000.00
Plus change orders not to

exceed $27,400.00/year,
5/172007 7/1/2007-6/30/2008 Monthly @ $4,800.00
Hosting: $57,600.00 plus actual phone charges

Phones: $10,000.00
Plus change orders not to

Vendor Initial

Initial all page: DoIT Contract Amendment v1.0 (4/15)
-‘%ﬂr Page 2 of 5




STATE OF NEW HAMPSHIRE

Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT H
exceed $27,400.00/year.
5/1/2008 7/1/2008-6/30/2009 Monthly @ $4,800.00
| Hosting: $57,600.00 _plus actual phone charges
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.
5/1/2009 7/112009-6/30/2010 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges.
Plus change orders not to
exceed $35,000.00/year
5/172010 7/1/2010-6/30/2011 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2011 7/1/2011-6/30/2012 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2012 7/1/2012-6/30/2013 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2013 7/1/2013-6/30/2014 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2014 7/1/2014-6/30/2015 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
5/1/2015 7/1/2015-6/30/2016 Monthly @ $5040.00
Hosting:$60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
exceed $35,000.00/year
TOTAL Hosting: $653,760
Phones: $ 124,000
Change
Orders: $ 354,600
GRAND TOTAL $1,132,360

Initial all pages
Vendor Initials

i

DolIT Contract Amendment v1.0 (4/15)

Page 3 of §




STATE OF NEW HAMPSHIRE
Department of Information Technology

Internet Filing
NHDRA-2003-004
AMENDMENT H
Section 3 Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart:
IT SERVICES Rate- Rate- Rate-
Position Title FY2014 FY2015 FY2016
Project Manager $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $130.00
Senior Programmer Analyst $130.00 $130.00 $130.00
Database Administrator $130.00 $130.00 $130.00
Area Manager $240.00 $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engineer $130.00 $130.00 $130.00
AQ REP $130.00 $130.00 $130.00
Staging Engineer $130.00 $130.00 $130.00
Training $130.00 $130.00 $130.00

2003-004 Original Contract 00/04/2002 $710,000.00

Item #34

2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
Itemn #53

2003-004B Second Amendment (B) 11/02/2005 N/A Assignment by
Item #11 DRA to OIT

2003-004C Third Amendment (C) 11/02/2005 $109,600.00
Item #11

2003-004D Fourth Amendment (D) 04/01/2009 $214,960.00
Item #8

2003-004E Fifth Amendment (E) 06/08/2011 $214,960.00
Item #7

2003-004F Sixth Amendment (F) 6/19/2013 $214,960.00
Item #20

2003-004G Seventh Amendment (G) 523/2014 $74,880.00
Item #3

2003-004H Seventh Amendment (H) Upon G&C Approval $107,480.00

DoIT Contract Amendment v1.0 (4/15)
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STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT H

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

MMX Date: "3y 19, 2015
John g:?nuller Vice President
First Government Solutions, Inc.
Corporate Signature Notarized:
STATE OF OHIO

HAMILTON

COUNTY OF

On this the ! dayof May, 2015 3% . before me Janle P. McCauely-Myers,a notary l%ubllc

undersigned Officer_John Gr ubmuller &?rsonally appeared and acknowledged her/himself to be
the Vice President Ffrst Data ernment Solutions, Inccorpm_::lllon and that she/he,
as suchvVice Presidentbeing authonzed to do so, executed the foregoing instrument for the purposes therein

contained, by signing the name of the corporation by her/himself as _Vice President _.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

%Mfm (el 1o

){olary Public/Justice of@e Janie P McCauley-Myers
Notary Pyblic, State of Ohio
My commission expires Septamber 11, 2017

My Commission Expires:

(SEAL)

State, of New pshire

bate: 4/9/9015

Approved by the Attorney General (Form, Substance and Execution)

O b 040 o £/7/1

Denis Goulél, Commissioner
State of New Hampshire
Department of Information Technology

State of New Hampshire, Department of Justice

DolIT Contract Amendment v1.0 (4/15)
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State of Neto Hampshive
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2015

Fey Skl

William M. Gardner
Secretary of State




CERTIFICATE

I, Gretchen A. Herron, do hereby represent and certify that:

(1) 1am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation {the “Corporation”).

(2)  I'maintain and have custody of the minutes of the Corporation.

(3)  Iam duly authorized to issue certificates with respect to the contents of such
books.

(4)  The following statements are true and accurate based on the resolutions adopted
by the Board of Directors of the Corporation in a unanimous written consent in lieu of a
meeting of the said Board of Directors executed on June 1, 2014, which action has the
same force and effect as a meeting duly held in accordance with Delaware law and the
by-laws of the Corporation

(5)  That John Grubmuller is a duly elected Vice President of this Corporation.

(6)  The foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Assistant Secretary of the
Corporation this 21 day of May, 2015.

f‘c

L

Gfetchen A. Herron, Assistant Secretary

STATE OF NEBRASKA
COUNTY OF DOUGLAS

On this the 21% day of May, 2015, before me, Gretchen A. Herron, personally
appeared and acknowledged herself to be the Assistant Secretary, of First Data
Government Solutions, Inc., a Delaware corporation, and that she, as such being
authorized to do so, executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

I

Ay, Ut
Notary Public '

My Commission Expires: _ % * " . -

GENERAL NOTARY - State of Nelraska
PEGGY A. ETHRIDGE
Sy Comm. Exp. August 1, 2017




N,
ACORD CERTIFICATE OF LIA

DATE (MM/DD/YYYY)
12/2/2014

BILITY INSURANCE

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER A Ashley Mullins
[Willis ins Serv of Atianta Inc PHONE  :404-224-5000 [P o
5 Concourse Pkwy NE 18th Floor [HAK N : — AIC, No)-404-
Atlanta GA 30328 aporessAshley Mullins@willis.com
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A 1 [linojs National Ins. Co. 3817
INSURED FIRSDAT wsurer B :New Hampshire Ins. Co 3841
First [()3ata Géwer(r;ment SoILIJ“‘tign:é;,'_I|n1c.3 INsURER ¢ :National Union Fire ins Co of Pitt, 19445
5565 Glenridge Connector NE, GH- T
Aflanta, GA 30342-1335 psurero L iberty Insurance Corp 42404
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 359332352 REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

BEEN REDUCED BY PAID CLAIMS.

ADDL POLICY
SR TYPE OF INSURANCE INSR | WVD POLICY NUMBER MSDON Err) | (MDA ) uKITs
(o] GENERAL LIABILITY GL2362772 n/4/2015 /112016 EACH OCCURRENCE $1,000,000
DAMAGE TO Rl
X | COMMERCIL GENERAL LIABILITY PREMOES [Ea borurence) | $1,000,000
] CLAIMS-MADE OCCUR MED EXP (Any one person) $10,000
PERSONAL 8 ADV INJURY $1,000,000
GENERAL AGGREGATE $3,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG { $3,000,000
X |poucy| | Loc $
AUTOMOBILE LIABILITY (Ea accident) $
ANY AUTO BODILY INJURY (Perperson) | $
] ALL OWNED SCHEDULED :
| ASg SoheR BODILY INJURY (Per accident) | §
NON-OWNED "PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
s
D X UMBRELLA UAB X | oCcuUrR TH7-651-291493-015 1/1/2015 /112016 EACH OCCURRENCE $5,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $5,000.000
DED ]X ] RETENTION $10,000 $
A | WORKERS GOMPENSATION MWC011952870 (FL) /112015 1/1/2016 x [pesTav ] [
c | aNo EMPLOYERS' LABILITY YIN bVCO11952871 (CA) 1/1/2015 1/1/2016
B m‘ggﬁgégpégmgggsmve NIA MWC011952972 (ME) o on 1/1/22701 5 111 /2016 E.L EACH ACCDENT $$1,000,000
A . MWC 011952973 (MA, ND, OH, 1/1/2015 1172018
B | (Mandatory In ) WA, W1, WY) ( H/1/2015 h/1/2016 E.L. DISEASE - EA EMPLOYEE $$1,000.000
3 saribe under
DESCRITION OF OPERATIONS below MWC011952974 (AK, AZ, VA) E.L. DISEASE - POLICY LIMT | $$1.000,000
Workers Compensation IWCO11952975 (NJ.PA) 1/1/2015 1/1/2016 E.L. Each Accident $1,000,000
B | and Employers' Liability MWCO11952976 /112015 1/1/2016 E.L. Disease Ea Empl $1,000,000
e {LKY NCNH UT VT) (11472015 17112016 Ea Emp! Disease Polic $1,000,000
MC011952977 (AOS)

First Data Government Solutions/GovConnect.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedute, ¥ more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Department of Information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Drive, Attn: Chief Information Officer
Concord, NH 03301

AUTHORIZED REPRESENTATIVE

Hoace Q Elorkigre

ACORD 25 (2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE 5 AT
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings ‘
Commissioner

May 6, 2014

Her Excellency, Governor Margaret Wood Hassan %/QQ W

and the Honorable Council
State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the
Department of Revenue Administration (DRA), to enter into a sole source amendment of the
existing agreement between the Department of Information Technology and First Data Government
Solutions (FDGS), formerly GovConnect, 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor
#175900, by increasing the amount of the contract by $74,880.00, from $1,508,440.00 to
$1,583,320.00, to allow credit card payments to the Meals and Rentals Tax, Business Tax
(BET/BPT), and Interest and Dividends Tax types to the New Hampshire e-File Web Application,
from the date of Governor and Executive Council Approval through June 30, 2015.

Funds for FY2014 are available in the Department of Revenue Administration budget as
follows with authority to adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% General Funds.

FY [CAT#DEPTHAGENCY#-ACTIVITY#ACCTG UNIT# DEPT NAME-AGENCY NAME-
A CCTG UNIT NAME AMOUNT

ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC
2014 | 01-84-84-840510-13010000 ~ Audit, Dept. of Revenue Administration $ 74,880.00
038-500178 — Technology Software

$ 74,880.00

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. The Department of Revenue
Administration plans to enhance this application so that tax-payers can pay their tax bills more



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 6, 2014

Page 2

conveniently using credit cards, accelerating the revenue stream and minimizing DRA collections.
The DRA plans to reprocure this application during the next budget cycle, with the full
implementation of the “Granite to Green,” DRA Modernization Initiative.

To implement this credit card functionality, DRA has contracted with LexisNexis
VitalChek to provide a third-party credit card acceptance application based on a convenience fee
model. LexisNexis VitalChek has provided FDGS with an integration guide for integrating into
their credit card processing application using an iFrame, which will be imbedded within the e-File
Web Application.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. (now FDGS) by DRA from among three (3) submitting vendors. GovConnect provided DRA
with a vendor-developed system with proprietary software built to our specifications.
GovConnect housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Item # 53, for the purchase of a change order in connection with the
development of internet filing of Interest & Dividend Tax returns and Meal and Rentals Tax
returns and payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT as the result of the state’s reorganization of its information
technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment

increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April [, 2009, Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the

contract by $214,960.

The contract amendment DRA-2003-004E, approved by Governor and Council on June 8,
2011, Item #7, further extended the support and maintenance of the system for two (2) additional
years. The amendment increased the contract amount by $214,960.

The contract amendment DRA-2003-004F, approved by Governor and Council on June
19, 2013, Item #20, continued the support and maintenance of the system for two (2) years and
increased the contract amount by $214,960.
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Your favorable consideration will be appreciated.

Respectfully submitted,

K i

(1. Ry
Peter C. Hastings
’ Commissioner
Dept. of Information Technology

T

hn T. Beardmore
Commissioner
Dept. of Revenue Administration

PCH/Itm
2003-004G



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Peter C. Hastings
Commissioner

May 5, 2014

Commissioner John Beardmore
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Commissioner Beardmore,

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Govemment Solutions
(formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-004G.

This is a request for approval to amend contract 2003-004 to implement credit
card functionality in New Hampshire Department of Revenue Administration’s
e-File web application hosted by First Date Government Solutions (FDGS). This
functionality will be added in a phased approach to the Meals and Rentals Tax,
Business Tax (BET/BPT) and the Interest and Dividends Tax Types. The
contract funding is increased by $74,880.00, from $1,508,440.00 to a new total of
$1,583,320.00 for the increased functionality. This amendment shall be effective
upon Governor and Executive Council approval. The contract end date remains
unchanged.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Smcerely

eter . Hastin gs
PCH/Itm
2003-004G



STATE OF NEW HAMPSHIRE
Department of Information Technology
Internet Filing
NHDRA-2003-004
AMENDMENT G

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#NHDRA-2003-004, on September 4“, 2002, Item #34, and further amended on June 4, 2003 Item #53,
November 2, 2005 Item #11, April 1, 2009 Item #8, and June 8, 2011 Item #7, and June 30, 2013 Item #20
(herein afier referred to as the “Agreement”), First Data Government Solutions, Inc. (formerly known as
GOVCONNECT) (hereinafier referred to as “Vendor” or “FDGS”) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement,
the Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Department does not wish to change the Agreement ending date of June 30® 2015;

WHEREAS, the Department wishes to increase the Agreement price by $74,880 to bring the total
Agreement price to $1,583,320; and

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from
$1,508,440 (as established in Amendment E) to $1,583,320.

2. The Scope of Work/Services and Exhibits of the Agreement are hereby amended as described in
Section 1:

1.0 Section 1

The Department, on behalf of the New Hampshire Department of Revenue (“NHDRA”) , wishes to amend
#NHDRA-2003-004 to include functionality to allow credit card payments to the Meals and Rentals, Business
Tax BET/BPT, and Interest and Dividends tax types to the New Hampshire e-File Web Application hosted by
FDGS. NHDRA has contracted with LexisNexis VitalChek to provide a third-party credit card acceptance
application based on a convenience fee model. LexisNexis VitalChek has provided FDGS with an integration
guide for integrating into their credit card processing application using an iFrame, which will be imbedded
within the e-File Web Application.

FDGS will capture data elements specific to the credit card authorizations captured through the LexisNexis

VitalChek iFrame application and include that authorization data in the nightly payment export file. The
authorization data will be provided to FDGS from LexisNexis through a web services call.

Delete Section 2 Order of Precedence and replace with:
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2. ORDER OF PRECEDENCE

The authorizing document (i.e., Contract) in conjunction with the New Hampshire Contract Terms and
Conditions (Form P-37), as amended by exhibit C, has precedence over all documents. In the event of
a conflict or ambiguity among the text of these SOWs and the references cited herein, the following
list comprises the “Contract Documents™ and the order of precedence is defined as:

New Hampshire Standard Contract Terms and Conditions, Form P-37 # NHDRA 2003-004;

Department of Revenue Administration Contract #NHDRA 2003-004 with Amendments A-G
and Attachment A;

Department of Revenue Administration RFP # NHDRA 2003-004, 5/29/2002;

Department of Revenue Administration follow up documents to the RFP

GovConnect, Inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

The following language shall be added to Centract 2003-004 Section 4 Statement of Work:

Project Description

NHDRA has requested a quote for adding credit card functionality to their e-File web
application hosted by FDGS. NHDRA has requested that this functionality be added in a
phased approach to the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax types hosted by FDGS. NHDRA has contracted with LexisNexis VitalChek to
provide a third-party credit card acceptance application based on a convenience fee model.
LexisNexis VitalChek has provided FDGS with an integration guide for integrating into their
credit card processing application using an iFrame, which will be imbedded within the FDGS
hosted e-File Web application.

NHDRA would like FDGS to capture data elements specific to the credit card authorizations
captured through the LexisNexis VitalChek iFrame application and include that authorization
data in the nightly payment export file. The authorization data will be provided to FDGS
from LexisNexis through a web services call.

Respoasibilities of the Parties

FDGS:

Update the NHDRA Appendix W V11 2013.doc, Web application design documentation to
document the FDGS portion of the LexisNexis VitalChek credit card functionality.

Update NHDRA Appendix B 2013 Enhancements.doc, Database layout design documentation
to include the new data elements that from the credit card authorization transactions that will
need to be included in the nightly payments export file.

Update application code and the Meals and Rentals, Business Tax BET/BPT, and Interest and
Dividends tax payment pages as specified in section 1.0.

Test the LexisNexis VitalChek iFrame application code implemented for the Meals and
Rentals, Business Tax BET/BPT, and Interest and Dividends tax payment pages.

Support NHDRA testing efforts during user acceptance testing.

Install within production environment.

NHDRA:

ra
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¢ Provide test data to FDGS as needed to test the changes.
¢ Review and approve on NHDRA Appendix W V11 2013.doc updates.

o NHDRA will have to provide formal written acceptance of the documentation changes
{see section 13.0 for acceptance criteria).

* Review and approve on NHDRA Appendix B 2013 Enhancements.doc updates.

o NHDRA will have to provide formal written acceptance of the documentation changes
{see section 13.0 for acceptance criteria).

¢ Test the updated Web application LexisNexis VitalChek iFrame and approve (signoff).

The LexisNexis iFrame application will be subject to the FDGS web security application

scans to detect any vulnerability within the site.

o The LexisNexis iFrame application must pass the FDGS web security application scans
before being allowed in the production environment. These scans will take place on the
FDGS test environments prior to the code being loaded to production.

o If vulnerability issues are found during the scan FDGS will provide a list of those issues
needing to be resolved along with the remediation timeframe to NHDRA so that NHDRA
can provide a list of the vulnerabilities to LexisNexis VitalChek to resolve issues. Once
the issues are remediated by LexisNexis VitalChek, the application will be scanned again
before the application will be allowed in the production environment.

¢ FDGS may also perform a periodic scan (yearly) to check the application for vulnerabilities.

o If vulnerabilities are found during the scan, FDGS will provide a list of those needing to
be resolved along with the remediation timeframe to NHDRA so that NHDRA can
provide a list of the vulnerabilities to LexisNexis VitalChek for resolution. Once the
issues are remediated by LexisNexis VitalChek the application will be scanned again
before it will be allowed in the production environment.

o If vulnerability is found within the LexisNexis iFrame within the FDGS production
application and the issue is not remediated within FDGS Remediation Timeframes (see
below) FDGS will require that the LexisNexis iFrame application be disabled until the
vulnerability is remediated.

e Remediation Timeframes of production vulnerabilities will be classified as follows:

o High/Critical - up to 30 days to remediate. Depending on the severity of the
vulnerability less time to remediate may be requested.

o Medium - up to 90 days to remediate.

o Low - up to 180 days to remediate.

Key Assumptions

FDGS will perform the changes documented in Section 1.0 remotely. There will be no travel
required for implementing these changes.

Training on the iFrame application will not be provided by FDGS.

The FDGS application will not contain data pertaining to Voids or Refunds. The Void and
Refund data will be provided in a separate update file from LexisNexis.

Credit Card functionality will not be included in the [VR application or Admin website.

FDGS will implement the LexisNexis VitalChek iFrame functionality so that it is parameter
driven to allow for iFrame functionality to be turned on or off through a database parameter.
Credit Card functionality for all three tax types (Meals and Rentals, Business Tax BET/BPT, and
Interest and Dividends tax) will be developed as part of the main project. The credit card
functionality for each tax type will be parameter driven to allow NHDRA to tun on the

[
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functionality when NHDRA is ready to start accepting payments for that particular tax type. The
first tax type to be turned on will be Meals and Rentals and the other tax types will follow.

Professional Services Requirements
¢ Project Management
¢ Development
« Quality Assurance

¢ Installation

Software Requirements & Specifications

e LexisNexis VitalChek iFrame credit card processing software
o FDGS expects that LexisNexis VitalChek will provide iFrame specifications to FDGS on
behalf of NHDRA.

Hardware Requirements & Specifications

e No additional hardware is required to implement this enhancement.
Training

¢ No training will be provided with this enhancement by FDGS.
Documentation

¢ FDGS will update the NHDRA Appendix W V11 2013.doc and NHDRA Appendix B 2013
Enhancements.doc with changes outlined in section 1.0.

Maintenance
¢ No additional maintenance or hosting fees will be required for this enhancement.

Project Schedule

¢ A mutually agreed upon project schedule for this enhancement will be created by FDGS jointly with
NHDRA once final approval and signature has been provided by DolT on this Statement of Work.

Deliverables

FDGS

* Project Schedule

» Design Documentation updates
o Updated NHDRA Appendix W V11 2013.doc Web Application design documentation
o Updated NHDRA Appendix B 2013 Enhancements.doc design documentation

e Completed User Acceptance Testing/Installation

./
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¢ Production Installation

Pricing and Payment

e The pricing and payment terms listed below are good for 60 days from the date of this
amendment.

Break down of Pricing:

Credit Card Enhancement

Ltem  Doscription Total

Project Manager 132 | $130.00 | $17,160.00
2 Business Analyst 76 $130.00 { $9,880.00
3 Quality Assurance 48 $130.00 | $6,240.00
4 Applications Engineer 288 {$130.00 | $37,440.00

(%4}

Staging Engineer 32 $130.00 | $4,160.00
Payment Milestones

Design Documentation sign-off 25% $18,720.00
User acceptance testing sign-off 25% $18,720.00
Production Installation 25% $18,720.00

Payment Card Information Requirements

FDGS shall comply with Requirement 12.8 of the PCI Data Security Standard (PCl DSS) as described in

Attachment A, which is attached and incorporated herein.

Acceptance

Written acceptance that the deliverables within this amendment have been successfully completed and
FDGS has met all contractual requirements for that specific deliverable must be received within the
timeline reflected on the project schedule. If acceptance is not received within ten (10) business days
of the date in which the deliverable was presented to NHDRA, and no issue or concern has been
expressed in writing, the deliverable will be considered accepted and invoiced.

In the event NHDRA delays acceptance of the deliverables as detailed in this amendment per the
agreed upon schedule for reasons other than a failure by FDGS to meet contractual requirements for a
deliverable, the price, and schedule, and implementation date may be impacted. NHDRA will have
fifteen (15) business days in which to accept a revised schedule. In the event additional charges are
incurred, the contract shall be subject to the amendment process and Governor and Executive Council
(G&C) approval. Should approval by G&C not be granted, the work detailed in this amendment and
any dependent or affected components will be placed on hold until acceptance is received. Should the

/
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project be placed on hold, NHDRA will be responsible for any payment associated with deliverables
that have been formally accepted in writing.

In the event that both parties agree that the issue and/or concern delaying the formal acceptance of a
deliverable and/or milestone cannot be remedied, the parties may mutually decide to terminate the
Statement of Work. All previously accepted deliverables and/or milestones will become due and
payable.

Once considered ‘accepted’, the work enters into formal change control; that is, subsequent changes to
the work product must undergo review by FDGS and NHDRA .

Change Management

It may become necessary to amend this amendment for reasons including, but not limited to, the
following:
o NHDRA/FDGS changes to the scope of work and/or specifications for the services.

e NHDRA/FDGS changes to the Project Schedule.
¢ Non-availability of resources, which are beyond either party’s control.
s Material changes to assumptions outlined in this amendment.

In the event either party desires to change this amendment, the following procedures will apply:

¢ The party requesting the change will deliver a Change Request document (to the other party).
The Change Request will describe the nature of the change; the reason for the change and the
effect the change will have on the scope of work, which may include changes to the
deliverables, schedule, and cost.

e No Change Requests will be effective until signed by both parties.

¢ Upon execution of the Change Request, said Change Request will be incorporated into, and
made a part of this amendment.

Whenever there is a conflict between the terms and conditions set forth in a fully executed Change
Request and those set forth in the original amendment, or previous fully executed Change Request, the
terms and conditions of the most recent fully executed Change Request shall prevail.

Key Contact Information

FDGS
Jason Clark
First Data Government Solutions
Tel: 513-489-9599 ext. 184
Fax: 513-489-6521

Email: Jason.Clark@firstdata.com

NHDRA
Roger L. Marchand
Project Manager

A7) S
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New Hampshire Department of Revenue Administration
109 Pleasant Street

Concord, NH 03302

603-230-5074

Email: Roger.Marchand@DRA.NH.GOV

Section 2 Contract NHDRA-2003-2004

AMENDMENT T, AMENDMENT TYPE | EFFECTIVE DATE | CONTRACT. .
2003-004 Original Contract 05/04/2002 $710,000.00
Item #34
2003-004A First Amendment (A) 06/04/2003 $ 43,960.00
Item #53
2003-004B Second Amendment (B) 11/02/2005 N/A Assignment by
Item #11 DRA to OIT
2003-004C Third Amendment (C) 11/02/2005 £109,600.00
Item #i1
2003-004D Fourth Amendment (D) 04/01/2009 $214,960
Item #8
2003-004E Fifth Amendment (E) 06/08/2011 $214,960
Item #7
2003-004F Sixth Amendment (F) 06/19/2013 $214,960
Item #20
2003-004G Seventh Amendment (G) Upon G&C Approval $74,880
| CONTRACT TOTAL . L
i s emd . 3

FDGS Initials
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

WHEREQF, the parties have hereunto set their hands as of the day and year first above

oue_5 1612604

Ronald K. Abbott, Assistant Treasurer
First Data Government Solutions, LP
By: FDGS Partner, LLC, its general partner.

STATE OF

COUNTY OF

2) this the (7 H? day of é 2 lﬂlz , 2014 _, before me, ;
atd /< Bhb ‘ , the undersigned Officer

571
personally appeared and acknowléﬂged her/himself to be the
, @ corporation, and that she/he, as such
being authorized to do so, executed the foregoing instrument for

,%C.-,é[,‘db

of
the purposes therein contained, by signing the name of the corporation by her/himself as

:.U.-""- A R ¢ i ice of the Peace

S4s -

HRY e Y Z

s & ,90//5

%7,,;:"",";““" State of New Hampshire
W%AL\ Pou,bb}‘ onboehtf A %‘M’?bate: 5 /7/1H

Peter C, Hastings, Commissioner

State of New Hampshire
Department of Information Technology

Approaved by the Attorney General (Form, Substance and Execution)

Oj uﬁa() }-ZT /éaé Date: S /& /1

e of New pshlre partment of Justice
mai
, /
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ATTACHMENT A

PCI REQUIREMENTS

APPLICABILITY: Agencies utilizing a third-party “service provider” to process merchant cards are
subject to complying with Requirement 12.8 of the PCI Data Security Standard (PCI DSS), which requires a
“written agreement”™ addressing PCI DSS responsibilities. The requirement is one of the items included in the
Self-Assessment Questionnaire (SAQ C or SAQ D) that the agency must answer annually.

Whereas the Department of Information Technology (“Agency”) secures services for the benefit of the
Department of Revenue Administration, from First Data Government Solutions, Inc. (“FDGS” or “Vendor™)
under a Contract #2003-004 dated August 16, 2002 and subsequently amended as described in Contract 2003-
004 Amendment G, which services involve the processing of merchant card transactions, specifically the
collection of tax payments; and

Whereas Agency is required to adhere to the Payment Card Industry Data Security Standard (PCI DSS)
promulgated by the PC! Security Standards Council; and

Whereas FDGS processes, transmits, and/or stores cardholder data in the performance of services provided to
Apency, and is therefore considered a “service provider” under Requirement 12.8 of the PCI DSS; and

Whereas Requirement 12.8.2 of the PCl DSS requires the Agency to maintain a written agreement that
includes an acknowledgement that the service provider is responsible for the security of cardholder data that
the service provider possesses; and

Whereas Requirement 12.8.4 of the PCl DSS requires the Agency to maintain a program to monitor the
service provider’s PCI DSS compliance status at least annually;

It is hereby agreed that:

1) FDGS agrees that it is responsible for the security of all cardholder data that it obtains or possesses,
including but not limited to the functions relating to storing, processing, and transmitting the cardholder
data.

2) FDGS attests that, as of the effective date of this Amendment, it has complied with all applicable
requirements to be considered PC1 DSS compliant, and has performed the necessary steps to validate its
compliance with the PCI DSS.

3) FDGS agrees to supply the current status of FDGS's PCl DSS compliance, and evidence of its most
recent validation of compliance upon execution of this addendum to Agency. FDGS must supply to
Agency an attestation of compliance at least annually.

4) FDGS will immediately notify Agency if it learns that it is no longer PCI DSS compliant and will
immediately provide Agency the steps being taken to remediate the non-compliance status. In no event
shall FDGS’s notification to Agency be later than seven (7) calendar days after FDGS learns it is no
longer PCI DSS complaint.

o/
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5) FDGS acknowledges that any indemnification provided for under the Contract referenced above applies to
the failure of the FDGS to be and to remain PCI DSS compliant.

Related Links:
http://sunspot.nh.gov/MerchantCardServices/index.asp
https://www.pcisecuritystandards.org/security standards/pci_dss.shtm]

\ Date: _SL/EIZ_O ”{
T loffery Miyers-Gonerst-Mamogor Poeald K, (bbitt , Assisht” Teneonren

First Data Government Solutions, LP
By: FDGS Partner, LLC, its general partner.

Initial all pag :K Attachment A
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CERTIFICATE

I, Gretchen A. Herron, do hereby represent and certify that:

(1) I am Assistant Secretary of First Data Government Solutions, Inc., a Delaware
corporation (the “Corporation”).

(2) I maintain and bave custody of the minutes of the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such books.
(4)The following statements are irue and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in liew of a
meeting of the said Board of Directors executed on June 1, 2013, which action has the

same force and effect as a meeting duly held in accordance with Delaware law and the
by-laws of the Corporation

(5) That Ronald K. Abbott is a duly elected Assistant Treasurer of this Corporation.

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREQF, I ha&: hereunto set my hand as Assistant Secretary of the
ration this (s day of O~ , 20

G~

elchen A. Herron, Assiftant Secretary

STATE OF __ [ebrasz,

COUNTY OF __/* R

On this the > dayof  "tiy ,20 -/, before me, Gretchen
A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized
to do so, executed the foregoing instrument.

IN WITNESS WHEREOF 1 hercunto set my hand and official seal.

’*T?\(l-';..zx L AVENOTE CEOEML NOTARY - Do of Nebxaska
Notary Public PEGQY A ETHADGE
Sy Comm_ Exp. Awgust 1, 2017

I f [ P T P
My Commission Expires: __ &/ <7




State of Nefo Hampshire
Bepartment of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC. a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on
November 16, 1998. I further certify that all fees and annual reports required by the

Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 8" day of May, A.D. 2014

AW

William M. Gardner
Secretary of State
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ACORD CERTIFICATE OF LIA

DATE (MMDD/YYYY)
5/6/2014

BILITY INSURANCE

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

cartificate holder in lieu of such endorsament(s).

IMPORTANT: {f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, cartain policies may raquire an endorsement. A statement on this certificate does not confer rights to the

PRODUCER %@1 "
[Willis Ins Serv of Atlanta Inc Pt LY i FAX
5 Concourse Pkwy NE 18th Ficor HAL o Eatl A
Atlanta GA 30328 ADORESS; illis.com
WNSURER(S) AFFORDING COVERAGE ] NAC #
wsurer A National Union Fire Insurance Co of k732&
INSURED FIRSDAT | wsurer 8 :Ace Prop & Cas Ins Co 99
Eirob Grnrane Conector NE. GHota preunen ¢ linois National Ins. Go 3817
) nector NE, GH- \
Atlanta, GA 30342-1335 | mesurer 0 New Hampshire Ins. Co 3841
INSURERE :
INSURER F :

COVERAGES

CERTIFICATE NUMBER: 1911733503

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

iy TYPE OF INSURANCE m POLICY NUMBER RGN YY) | MOONY YY) Lharrs
A | GENERAL LiBATY pe19471 12014 112015 EACH OCCURRENCE $1.000,000
B 000,
X | COMMERCIAL GENERAL LABLITY | PREMISES (E2 oocuaence) | $1.000.000
| cuamesaane OCCUR MED EXP (Any one parson) | $10,000
[ PERSONAL & ADV NJURY | $1,000,000
| GENERAL AGGREGATE $3,000,000
GENL AGGREGATE LIMIT APPUES PER: PRODUCTS - COMPIOP AGG | $3,000,000
X_] POLICY ¥CT I | LOC $
TOMBINED SINGLE
AUTOMOBILE LIABILITY D N T s
| | anvauro BODILY INSURY (Par person) | $
ALL OWNED SCHEDW.ED -
|| Auvos et BODILY IJURY (Par accident] | $
NON-OWNED PROPERTY DAMAGE 3
HIRED AUTOS AUTOS | (Per accident]
s
B X UMBSRELLA LIAB X OCCUR XO0G27322608 [1/1/2014 1/1/2015 EACH QCCURRENCE $5.000.000
EXCESS LIAS CLAIMS-MADE AGGREGATE $5.000,000
pep |X_| ReTENTION 310000 3
C | WORKERS COMPENSATION 43408856 (MA.W1, ND, 11112014 /172015 X [ W STATU. OoTH
A | AND EMPLOYERS' LABILITY YIN OH WAWY) 1/1/2014 17172015 x| taeiams] [
C | Ay PROPRIETORFARTNEREXECUTIVE NIA 43408854 (CA) M/1/2014 mggw E.L EACH ACCIDENT $1,000.000
D FICERME 43408853 {FL) n/1/2014 15
b |¢ ""‘"’I 43408860 (ACS) /12014 K/172015 EL DISEASE - EA EMPLOYER $1,000,000
DESGRIPTION OF OPERATIONS beiow 243408855 (ME) E.L. DISEASE - POLICY LIMIT l $1,000,000
[0 {Workers Compensation 43406859 /172014 /172015 E.L. Each Accident $1,000,000
D |and Employers' Liabfity [IL.KY.NCNH,UT.VT) /12014 1/1/2015 E.L Disease Ea Empl $1.000,000
0 043408858 NJ.PQ h/112014 1/172015 Ea Empl Disease Polic $1,000,000
D43408857 iAK. , GA, VA)

First Data Government Solutions/GovConnect.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Atach ACORD 101, Additional Remuris Schedule, ¥ more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire
Department of information Technology

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE Wil BE DELIVERED W
ACCORDANCE WITH THE POLICY PROVISIONS.

27 Hazen Drive, Atin: Chief information Officer
Concord, NH 03301

{

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)
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DRA Contract - First Data Government Solutions #2003-004

Original Contract - September 4, 2002

DEPARTMENT OF REVENUE ADMINISTRATION

#34 The Governor and Executive Council on motion of Councilor Burton, seconded by Councilor Wheeler,

authorized contract with GovConnect, Inc., in an amount not to exceed $439,600 for the design, software

development, training and documentation for Intemet filing capabilities, effective upon G&C approval through

June 30, 2005. (2) Further authorized to exercise the option of additional one-year extensions for four years for

. annual amounts not to exceed $67,600 and a total not to exceed $270,400 for the period of July 1, 2005 to June
" 30, 2009 for four years of support, maintenance and updates.

Amendment A ~ June 25, 2003 #53

DEPARTMENT OF REVENUE ADMINISTRATION

#53 Authorized to amend an existing contract with GovConnect, Inc., (previously approved by G&C on 9-4-02,
item #34), for the purchase of products and service change orders in connection with the development of internet
filing by increasing the amount from $439,600 by $43,960 for a new total of $483,560.

Amendment B & C — November 2, 2005 #11

OFFICE OF INFORMATION TECANOLOGY

#11 Authorized to amend an existing agreement between First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, and the Department of Revenue Administration (previously
approved by G&C on 9-4-02, item #34, amended on 6-25-03, item #53), for hosting and supporting the
electronic filing application. Effective upon G&C approval through June 30, 2009. (2)Further Authorized to
amend an existing agreement between OIT and First Data Government Solutions, formerly known as
GovConnect Incorporated, Cincinnati, OH, for hosting and supporting the electronic filing application, by
increasing the amount by $109,600 from $753,960 to $863,560. Effective upon G&C approval. 100% Other

Funds.

Amendment D -~ April 1, 2009 #8

DEPARTMENT OF INFORMATION TECHNOLOGY

#8 Authorized to amend a sole source agreement with First Data Government Solutions, Cincinnati, OH,, for
hosting and supporting the Department of Revenue Administration’s electronic filing application by increasing
the amount by $214,960 from $863,560 to $1,078,520, and by extending the expiration date from June 30, 2009
to June 30, 2011. 100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of
Revenue to reimburse Dol T for this expenditure is 100% General Funds.

Amendment E — June 8, 2011

DEPARTMENT OF INFORMATION TECHNOLOGY

1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment of the
existing agreement (2003-004E) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00 from $1,078,520.00 to $1,293,480.00, for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement from June
30, 2011 to June 30, 2013, effective upon Governor and Council approval.

Amendment F— June 19, 2013

DEPARTMENT OF INFORMATION TECHNOLOGY

1. Authorize the Department of Information Technology (DolT) to enter into a sole source amendment of the
existing agreement (2003-004F) between the Department of Information Technology and First Data Government
Solutions (FDGS), 11311 Comell Park Drive, Cincinnati OH, 45242, Vendor #175900, by increasing the amount
of the contract by $214,960.00, from $1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department
of Revenue Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the agreement
from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www..nh.gov/doit
Peter C. Hastings
Acting Commissioner
May 21, 2013

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1. Authorize the Department of Information Technology (DolT) to enter into a sole source
amendment of the existing agreement (2003-004F) between the Department of Information
Technology and First Data Government Solutions (FDGS), 11311 Cornell Park Drive, Cincinnati
OH, 45242, Vendor #175900, by increasing the amount of the contract by $214,960.00, from
$1,293,480.00 to $1,508,440.00 , for hosting and supporting the Department of Revenue
Administration’s (DRA) electronic filing application; and

2. Authorize the Department of Information Technology to extend the expiration date of the
agreement from June 30, 2013 to June 30, 2015, effective upon Governor and Council approval.

Funds for FY2014 and FY2015 are available in the DolT Agency Software Development
Division budget as follows with authority adjust encumbrances in each of the State fiscal years
through the Budget Office if needed and justified: 100% Other (Class 27) funds: The Agency
Class 27 funds used by the Department of Revenue to reimburse DoIT for this expenditure is

100% General Funds.

FY ATA-DEPT#-AGENCY#-ACTIVITY#-ACCTG UNIT#- DEPT] e
NAME-AGENCY NAME-ACCTG UNIT NAME JOB# AMOUNT
"ICLASS CODE-ACCOUNT CODE - OBJ (ACCOUNT) DESC - :
2014 01-03-03-030010-76840000- Dol T- IT for DRA 03840037 $107,480.00
046-500465 - Consultants
2015 01-03-03-030010-76840000 - DoIT- 1T for DRA 03840037 $ 107,480.00

046-500465 - Consultants

).00:.

EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of this
propriety software and all intellectual property rights of the e-File application and no other vendor
may maintain this application for the State of New Hampshire. Re-procuring this solution from
another vendor would cost more than the original contract allowing for inflation and would be



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 21, 2013

Page 2

disruptive to the implementation of the new DRA Integrated Tax Information Management
System (iTIMS). Continuing this contract will ailow for continued Internet tax filings with no
interruption of service to taxpayers. This web filing function will be replaced with the full
implementation of the “Granite to Green,” DRA Modemization Initiative. An e-file group will be
established within DRA in the near future.

The RFP for the original contract was issued in May 2002 and awarded to GovConnect
Inc. by DRA from among three (3) submitting vendors. GovConnect provided DRA with a
vendor-developed system with proprietary software built to our specifications. GovConnect
housed both the application and the data and provided taxpayers 24/7 access.

The first contract amendment, DRA-2003-004A, was approved by Governor and Council
on June 25, 2003, Item # 53, for the purchase of a change order in connection with the

development of internet filing of Interest & Dividend tax returns and Meal and Rentals returns and

payments. The amendment increased the contract by $43,960.

The contract amendment, DRA-2003-004B, was approved by Governor and Council on
November 02, 2005, Item # 11 to assign the contract to the Office of Information Technology as
the funds are now budgeted by DolT as the result of the state’s reorganization of its information

technology resources.

The contract amendment, DRA-2003-004C, was approved by Governor and Council on
November 02, 2005, Item # 11 to provide for programming and implementing annual tax year
changes for electronic filing of tax returns and payments and allow for any DRA initiated changes
and updates to the electronic tax filing application over the term of the contract. The amendment

increased the contract by $109,600.

The contract amendment DRA-2003-004D was approved by Governor and Council on
April 1, 2009 Item # 8 to provide for programming and implementing annual tax year changes for
electronic filing of tax returns and payments and allow for any DRA initiated changes and updates
to the electronic tax filing application over the next two (2) years. The amendment increased the

contract by $214,960.

The contract amendment DRA-2003-004E further extended the support and maintenance
of the system for.two (2) additional years. The amendment increased the contract amount by

$214,960.

The contract amendment DRA-2003-004F continues the support and maintenance of the
system for two (2) years and increases the contract amount by $214,960.

100% Other (Class 27) funds: The Agency Class 27 funds used by the Department of

Revenue to reimburse DolT for this expenditure is 100% General Funds.



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

May 21, 2013

Page3

Your favorable consideration will be appreciated.

Respectfully sybmitted,

Peter C. Hastings
Acting Commissioner
Dept. of Information Technology

/‘—’——_‘
,%7/ 4V
Margaret L. Fulton

Interim Commissioner
Dept. of Revenue Administration

PCH/Itm
2003-004F
A&E RID #10593

cc: Christiana Goodwin
Leslie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.doit.nh.gov

Peter C. Hastings
Acting Commissioner

May 21 2013

Interim Commissioner Margaret L. Fulton
Department of Revenue Administration
109 Pleasant Street

Concord, NH 03301

Dear Interim Commissioner Fulton,

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to have the Department of Information Technology
amend existing contract 2003-004 Internet Filing Solution, with First Data Govemment Solutions
(formerly GovConnect, Inc.) as described below and referenced as DolT No.2003-004F.

This is a request for approval to amend contract 2003-004 to extend the contract .
term through June 30, 2015 and increase contract funding by $214,960.00, from
$1,293,480.00 to a new total of $1,508,440.00 for ongoing support and
maintenance. This amendment shall be effective upon Governor and Executive
Council approval. This project is set forth in the Department of Revenue
Administration’s Strategic Information Technology Plan, E-file Project, dated
October 2005.

A copy of this letter should accompany the Department of Revenue Administration’s
submission to Governor and Executive Council for approval.

Sincerely,

‘W2 C Y

Peter C. Hastings

PCH/Itm
2003-004F
A&E RID #10593
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" $1,508,440.

'STATE OF NEW HAMPSHIRE -
Department of Information Technology
- Internet Filing. -
NHDRA-2003-004
AMENDMENTF .

‘WHEREAS, pursuant lo an Agreement approved by Governor and Councxl as a result of RFP #NHDRA-2003-004

on Seplcmber4° 2002, ltem #34, and further amended on June 4, 2003 Item #53, November 2, 2005 Item #11, April 1,
2009 Item #8, and June'8, 2011 Ttem #7(hcrem after referred 1o as the “Agrecmcnt") FirstData Govcmmcnl Soluuons, Inc.
' (formcrly lmown as GOVCONNECT) (hereinafter referred to as “Vendor®) agreed to supply certain services upon the terms -

and conditions spemt' éd inthe Agreement and in consideration of payment by the Dept of Information Technology

’ (hcremaflcr nferred o as lhc 'Dcparlmenl") acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS pursuam to thc Agreement Section 17: Amendment and the provnsxons of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by the

Govemor and Executive Council;
WHEREAS. the Vendor and the Department have agreed to amend the Agreement in certain respects;

w;mms.jﬁepmnﬁnt wisjhes to inrease the Contract ending date from June 30" 2013 to June 30 2015.

WHEREAS lhe Departmenl w1shes to mcrease the contract pncc by 3214.960 to bn ng thc total contract price o

WHEREAS, the Dcpmmcnt and the Veandor seck to clanf y'the Agreement.
. NOW THEREFORE, in consideration of the foregoing, and the covenants and condmons contained in the Agreement

. and set forth herein, the parties agree as follows:

Form P-37 Agmcxmmchnc:al Provisions is hereby amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30%, 2015.

2. Amend Section 1.8 of the General Provu.'lons of the Agreement by increasing the Price Limitation from $1,293,480 3

(as csxabhshed in Amcndmcnt E) to 31.508 440,

~Toital all pages .t . ’ —=""" DoIT Contract Amendment v3:0 (7/09)—
C Vendor Initials [M : ; o " Page 1 0£6
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| STATE OF NEW B.AMPSHIRE. o

- Department of Information Tec]mology :

: Internet Filmg.é‘f‘.?:- :
AMENDMENTF&\ '

STt Tt

Delete section 1.2 and replace with the following: Period of Performance: - -
This contract shall become effective upon cxecuuon by the Contractor and all the lcgally authonud
mpmscntanvcs of thc Sutc lhmugh June 30 2015;. o

Section 12 - ‘Delete the csca!;ﬁm chart in Section 12 and-replace. it -with:

Primary | Jason Clark, Christiana Goodwin, | 3 Business Days
Chcnt Scmces  { IT Leader

First’ Gethard Mllkuhn. Mary Houde 1 5 Business Days

| Director, Client | ASD Assistant

Services Director _

Second | Jacie Engle Peter Hastings 10 Business Days
Director, | ASD Director/
Delivery Services Acting CIO

Third = | Jeffery Myess Peter Hastings "} 10 Business Days
VP Delivery ASD Director/
Services . Acting CIO

Delete the introductory paragraph and replace with the following language:

We understand this contract shall become cffective upon execution by the Contractor and all the legally
authorized representatives of the State through June 30® 2015 with optional annual extensions for
applications support, enhancements and hosting unless otherwise agreed upon by the DolT and FDSG.
We also understand that the State can ternunate this agrccmcnt for any reason by giving thirty (30)

days written nothc

Section 2 Delete “OPTIONAL EXTENSIONS FOR HOSTING SERVICES CHART" replace with the following -
charl

~

~—————"Initial all pages S - 2 : ~- DoIT Contract Amendment v3 0{7/09).._——.__;_.-_
Vendor Initials_[m_ . - L Page 2 of 6




STATE OF NEW HAMPSHIRE -
Department of Information Technology
Internet Filing ;.- .

NHDRA-2003-004

AMENDMENT®;:.,

Table 2 Contract 2003-004 Internet Filing

" l/2005-6/30/2006

Momhly

Hosting: $57,600.00 , p]us actual phonc chargcs
Phones: $10,000.00
Plus change orders not to
exceed $27,400.00/year.
5/1/2006 7/12006-6/30/2007 Monthly @ $4,800.00
Hosting: $57,600.00 plus actua! phone charges
Phones: $10,000.00. c o
Plus change orders not to
. exceed $27,400.00/ycar.
51172007 7/1/2007-6/30/2008 - Monthly @ 54 800.00
Hosting: $57,600.00 plus aclua] phone charges :
Phones: $10,000.00 .
‘Plus change orderg not 1o | .
- exceed $27,400.00/year, : o
157172008 71172008-6/30r2009 - Monthly @ $4,800.00 -
’ o ‘Hosting: $57,600.00 - plus-actual phone charges -
.Phones: $10,000.00 C R
Plus change orders not 0
: exceed $27,400.00/year. ' T
5/1/2009 1 71172009-6/3072010 Monthly @ $5040.00
: -Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges.
Plus change orders not to
exceed $35,000.00/year
5/1/2010 7/172010-6/30/2011 Monthly @ $5040.00
Hosting: $60,480.00 plus actual phone and
~.|-Phones:*$12,000.00 | change order charges.
"+ | Plis change ordérs not to-” BN T
L exceed $35,000.00/year N
5/1/2011 7/12011-6/30/2012 Monthly @ $5040.00
S Hosting: $60,480.00 plus actual phone and
Phones: $12,000.00 change order charges
Plus change orders not to
R exceed $35,000.00/year . . ,
51112012 7/112012-6/30/2013 - Monthly @ $5040.00
o Hosting: $60,480.00. plus actual phone and
. Phones: $12,000.00- change order charges -
SR Plus change ordersnotto |~ ~ 7. . L .
: . | exceed $35,000.00/year o S
5172013 . - - | 7/112013-6/30/2014 Monthly @ $5040.00 -.
- Hosting: $60,480.00 | plus actual phone and
Phones: $12,000.00° change order charges * -
Plus change orders not to ’
: exceed $35,000.00/year
5/1/2014 . - - 7/112014-6/30/2015 Monthly @ $5040.00 -
: o Hosting: $60,480.00 plus actual phone and
Initial all pages’ e 4 = oo s DOlT Conl.ract Amcndmentvl& 0(7/09)~
. Vendor Initials o ) Pagc 30f6.
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. . | Phones: $12,000.00 change order charges E
Plus change orders not to L T
S exceed $35,000{00lycar ’
TOTAL-: . -=: ;- | Hosting: $593,280:". N
S ‘| Phones: $112,000
‘Change -
A Ordcrs $ 319,600
GRAND TOTAL $1,024,880
(Amendments only) '
Section 3 Add the following “HOURLY RATES FOR FUTURE ENHANCEMENTS” chart: . -
o ITSERVICES.. [Rate ~ [Rate- - | Rate-
" Position Title - FY2013 FY2014 FY201S -

Project Manapér - - $130.00 $130.00 $130.00
Database Analyst $130.00 $130.00 $130.00
Senior Programmer Analyst | $13000 - - | $13000 - | $130.00
Database Administrator - $130.00 $130.00 $130.00
ArcaManager | $240.00 - | $240.00 $240.00
Solutions Manager $145.00 $14500° $145.00
Business Analysts $130.00 $130.00 $130.00
Applications Engmeer $13000 - | $130.00 $130.00
AQREP : $130.00 $130.00 $130.00 .

| Staging Engineer $130.00 $130.00 $130.00
Training ) . $130.00 $130.00 $130.00

Original Contract 090472002 .. . | $710,000.00
| T Iem#34: s
20030044 First Amendment (A) 060472003 § 43,960.00
e lem#53
7003-004B Second Amendment (B) 117022005~ | N/A Assignment by
e lem#11 | DRAwOIT
{2003-004C Third Amendment (C) 110272005 - - $109,600.00
SR e rema
2003-004D " | Fourth Amendment (D) 04012009 | $214.960
, Item #8 ‘ ,

2 DoIT-Contract Amendment v3.0(7/09) o
: Page 4 of 6 .
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43 STATE OF NEW HAMPSHIRE
: De_partment of Information Technology

“:" Internet Filing
NHDRA-2003-004
R " AMENDMENTF
2003-004E Fifth Amendment ®) 06/08/2011 $214960 .- )
| tem #7 o SR
2003-004F Sixth Amendment (F) : $214960 T

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall take
effect upon the approval date from the Governor and the Executive Council, ’

IN WITNESS WHEREQEAI® Fatics have hereunto set their hands as of the day and year first above written.

Date: 5![%[’5

Chuck Eliasen, Vice President

First Data Government Solutions, Inc.
Corporate Signature Notarized:
STATE OF Ohio

COUNTY OF __Hamilton

On this the ‘ 3 day of g gl% , 2013, before me,_ Janie P. McCauley-Myers, Notary Public , the
undersigned Officer, uck Pliasen » personally appeared and acknowledged herfhimself to be

the _ Vice President , of _First Data Government Solutions, Inc., a corporation, and that she/he, as such
Vice President being authorized to do so, executed the foregoing instrument for the purposes therein contained, by

.. - Janie P McCaut
My Commission Expires: _ Notary Public, State of Ohlo

" My commission expires September 11, 2017

(SEAL)

State of New Hampshire

dc

Peter C. Hastings, Acting Commi&s)x_o»ncr . Co e ‘
State of New Hampshire . B
Department of Information Technology e

——Tniitial all pages— e — ———DolIT-Contract Amendment v30(7/09)
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Department of Information Technology

gperal (Form, Substance and Execution)

STATE OF NEW HAMPSHIRE: "

Internet Filing - .
NHDRA-2003-004 =~ - . . .
AMENDMENTF © - 7ol

Date: 37_/,,1«/_/3 o o

N T R LYY F SPRNNEIENC: 2
PR AR ‘.;1__..-?,',.,, ..'"i.'-..e‘-;-.inu_; R
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" CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER. THE COVERAGE AFFORDED BY THE POLICIES -
BELOW.. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. :... -

.'"'fs

-;Agglw - CERTIFICATE OF LIABILITY INSURANCE ,;,:’:;‘::;‘”2'2:.

‘|- THIS-CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY :AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

P

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED subject to - -
the terms and conditions of the policy, certain policies may requin an endorsement A statement on this certificate does not confer right.s to tho

cortificate holder in lleu of such endorsement(s)

PRODUCER ﬁ@“ Heather Folsom -
Wiliis Ins Serv of Atlanta Inc ' PHONE - ) FAX
One Glenlake Parkway, 11th FI ‘ (A o Ko
Atianta GA 30328 - | acoressheather folsom@willis.com
__ _ ’ WSURER(S) AFFORDING COVERAGE NAIC #
. - - msuner A :National Union Fire ins. Co. 19445
BISURED : ) FIRSDAT , | wsuren & :New Hampshire Ins. Co. : ’ 3841
gstgtagomoraﬁgn o L : msure ¢ Jilinois National Ins. Co 2017
n: Lara Pearson-Fomin- . _ . P

5565 Glenridge Conneclor NE, GH-13 ;wmmmmr&ﬂm Coof L17326
Alianta GA 30342-1335 _ MSURERE : -

o : msurer F :ACE Property & Casuatly Insurance C
COVERAGES CERTIFICATE NUMBER: 904672640 - REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POUICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. UIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF | POLICY EXP

iy TYPE OF INSURANCE ) POUICY NUMBER MMDGYYYY) | MMDOYYYY) : LmTs
D | GENERAL LABKITY ‘ 2645234 /172013 /112014 EACH OCCURRENGE $1000000
X | COMMERCIAL GEMERAL LIABRITY o ‘ W $1000000
| cuameswace Eoocua . o MED EXP (Any one persan) | $10000
| ] ) : ' PERSONAL 8 ADV HAURY | $1000000
o GENERAL AGGREGATE $3000000

GEN’LAGGREGHE LT APPLIES PER PRODUCTS - COMPIOP AGG | $3000000

—_]Pu.ﬁr—l f_lwc

AU TOMOBILE UABILITY — T
i | (Es sccidert) $
ANY AUTO ’ BODLY MNJURY (Per parsany) | $
B ALL QYAED :Aﬁ',.fog‘“‘; aool:ilR NJURY (Per sccident) [ $
|| swe0autos o (e accxiarty s
F i |ussreuauas X [ ocour IX00G27049217 HA2013  pAR014 EACH OCCURRENCE £5.000,000
EXCESS LAB CLAMSMADE] AGGREGATE $5.000,000
pep |X | revenmons 10000 ’ s
Js | wonKeERs COMPENSATION 18112586 /12013 h/1/2014 an{s | [on
C | AMD EMPLOYERS® LIABILITY YIN 18112587 /112013 h/1/2014 . -
D | ANY PROPRIETORPARTNEREXECUTE D NiA 016112508 mrzma /12014 £.L. EACH ACCIDENT $1000000
. 1 L
A ‘:mehwm p16112589 2013 112014 Lt - EAEMPLOYEE 81
SCRPTION OF OPERATIONS below E.L.DISFASE-MLHIT‘“OMOO

DESCWOFOPEIAMBILWWSIVB“GLES {Attach ACORD 101, AddWtionsl Remarks Scheduls, If more space Is required)
First Data Government SoiuuonslGovConnect e

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DE-SCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE - THEREOF, NOTICE WILL BE DEI.JVERED N

State of New Hampshire ACCORDANCE W1TH THE POLICY PROVISIONS.

Department of Information Technol

27 Hazen Drive, Attn: Chief Information Officer AUTHORIZED REPRESENTATIVE

ConcordNH3301 . : o 0 \

1
e © 1968-2010 ACORD CORPORATION All nghts resetved

ACORD 25 (201 0/05) - The ACORD name and 1ogo ‘are registered marks of ACORD



Sy ‘ERTIFICATE
: .24&

( 1) Iam Assnstant Secrctax_'y of Fi irst Data Govemment Solutlons Inc , 2 Delaware
corporation (the’ “Corporatlo ')

@1 maintain and have custody of the mmutes of the Corporation. -
L’ u-
(3) I am duly authonzzd to issue ccruf cates with respect to the contents of such books

(4)The following statements are true and accurate based on the resolutions adopted by

the Board of Directors of the Corporation in a unanimous written consent in lieu of a - --
meeting of the said Board of Directors executed on May 15, 2012, which action has the :
same force and effect as a meeting duly held in accordance with Delaware faw and the

by-laws of the Corpomtlon

(5) That Chuck Elrlasen !5 a duly e’lected Vlcc Presndent of thls Corporatlon

RS e

(6) The forcgomg slgnature authonty has not becn mvoked annulled or amcndcd inany"
manner whatsocvcr, and femains in fiill force and effect as of the date hereof.

N WITNESS WHEREOF, I have hercunto set my hand as Assistant Sccretary of the

v.-  Cogporation this {% % dayof _MﬂA,O/ ,20 _l_?,_
(/Gruchen A. Herron, Assistant Secretary

STATEOF __Mebrusko.
COUNTY OF Douq)a S |
On this the /32 day of maq ,20 /3, before me, Gretchen

A. Herron, personally appeared and acknowledged herself to be the Assistant Secretary, of First
Data Government Solutions, Inc., a Delaware corporation, and that she, as such being authorized

to do 50, executed the foregoing insbument

IN WITNESS MIEREOF I hereunto set my hand and official seal.

MQ&M

Notary Public

My Commission Expires: 03/ 01/ 13

: GENERAL NOTARY - Stale of Nebvaska
E' _ PECGYA EVHRIOGE
dske My Comm. Exp. Aug. 1, 2013
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- CERTIFICATE .

1, William M. Gardner, Sccrctar}-' of State of the State ochw‘.H'am]'Js'hirc do hércbf
certify that FIRST DATA GOVERNMENT SOLUTIONS INC a(n) Delawarc

coxporatlon, is authorized to transact- business in Ncw Hampshlre and quahﬁed on -
Novcmbcr 16 1998. 1 furthcr ccmfy that all fees and annual rcports rcquxred by the

- Secretary of Statc s office havc been received.

In TESTIMONY WHERECQF, I hereto
set my hand and cause to be affixed " :
the Seal of the State of New Hampshlre ’
this 30 day oprnl A D.2013°

William M. Gardner - .-

Secretary of Staté

N - .
. ] i

N T

i
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Baadie A R

I, Gretchen A. Herr: on do llcrcby represcnt and certlfy thal
SRR

(1) I am Assistant Sccretary of Txrst'Datn Govemment Solutions, lnc a Delaware

corporation (the “Corporation™). :

(2) I maintain and have custody of the minutes of the Corporation,

(3) I am duly authorized to issuc certificates with respect to the contents of such books. '

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation in a unanimous written consent in licu of a
meeting of the said Board of Directors exccuted on May 15, 2012, which action has the
same force and effect as &' meeting duly held in accordance with Delaware Jaw and the -

by-laws of the Corpomtlon
(5) That Chuck Bliasen is a duly elected Vice Pfesidem of this Corporat}ib:i’."

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and rcmains in full force and effect as of the date hercof.

IN WITNESS WHEREOF, | havc B ereunto set my hand as Assistant Sécfétary of the
ration this | %" dayof W (44? j/_ ,20] Zz .

Lﬁmtchen A. Herron, Assistant Secretary it

sTATEOF _ Aebms ko o

COUNTY OF DOus)a S

+h
On this the 13- day of Maq .20 /3, before me, Gretchen
A. Hertron, personally appeared and acknowledgcd herself to.be {he Ass;stant Secretary, of First

Data Government Solutions, Inc., a Delaware corporatlon and‘that she as such bcmg authonzed.

to do so, cxecuted the foregoing mslmment

M ﬂ ?W&L

Notary Public -

My Commission Expires: 03/ 0/ / /3

GENERAL HOTARY - Stale of Nebraska
t:l PEGGY A, ETHRIDGE ,
SIR My Comm. Bp. Aug. 1, 2013 e




[ LT RIvN

STATE OF NEWHAMPSHIRE S | .

DEPARTMENT OF INFORMATION TECHNOLOCY )
27 Hazen Dr., Concord, NH 03301 7. 5 %"‘.3

S. Willlam Rogers .
Acting Commissioner : T

May 24,2011

His Excellency, Governor John H.Lynch
and the Honorable Council o

. State House
. Concord, New Hampshire 03301

REQU'ESTED ACTION

1. Authonze the Department of Informatxon “Technology (DoIT) to enter info a sole source amendment
of the existing agreement (2003-004E) between the Depaitment of Information Technology and First Data
Government Solutions (FDGS), Vendor #86113, by increasing the amount of the contract by $214,960.00 from
$1,078,520.00 to $1,293,480.00, for hosting and supporting the Dcpartmcnt of Revcnue Admmlstratxon H

(DRA) electronic filing application; and

2. Authorize the Department of Information Technology to cxtend the expiration date of the agreement
from June 30, 2011 to June 30, 2013, effective upon Governor and Council approval. ,

Funds for FY2012 and FY2013 are available in the DolT Agency Software Development Division
budgel as follows with authority adjust encumbrances in each of the State fiscal years through the Budget
Office if needed and justified: 100% Other (Class 27) funds: The Agency Class 27 funds used by the
Department of Revenue to reimburse DoIT for this expenditure is 100% General Funds.

" gy - SCATEDEFIF-AGENCY#ACTIVITY#-ACCTG UNITH- DEPT| -
o -_:-;_.;mmomcymmccrcmmm C  s0a. | AMOUNT
- \Giikis GoDE A GCOUNT CODE OB (ACCOUNT) DESC ‘
2012 01-03-03-030010-76840000- DolT- IT for DRA 03840037 $107,480.00 |
.046-500465 - Consuiltants
2013 01-03-03-030010-76840000 - DolT- IT for DRA 03840037 $ 107,480.00
046-500465 - Consultants '
- R AT ~ |'GRAND | -$214,960.00
TOTAL - L

EXPLANATION

The contract is sole source because Fxrst Data Govcmmant Solutions is the owner of this propriety

software and ali intellectual property rights of the e-File application and no other vendor may maintain this

application for the State of New Hampshire. Re-procuring this solution from another vendor would cost more
then the original contract allowing for inflation and would be disruptive to the implementation of the new
DRA Integrated Tax Information Management System (iTIMS). Continuing this contract will allow for

" continued Interet tax filings with no interruption of service to taxpayers. This web filing funcnon will be -
replaced with the implementation of the new DRA TIMS Project, scheduled for deployment in January of
2013. A series of competitive procurements are currently underway to procure components of iTIMS.

-




B N e IR

3 ;ﬁ]eRFP for the ongma] contract was 1ssued m May 2002 and awardcd fo GovConnect Inc. tyDRA
" from among three (3) submitting vendors. GovConnect provided DRA with a vendor-dcveloped s_ystem withs
" *“proprietary software ‘built to our specifications. GovConnect honscs both thc apphcatmn aud the ‘data and -

provzdes taxpayers 24/7 ACCESS, :

g "". o ' Thc fi rst contmct amendmcnt DRA-2003-004A, was approved by Gover nor and Councxl on Junc -
"7 25, 2003, jtem # 53, for the purchase of a change order in connection with the development of internet fi f'lmg A
of Interest & Dividend tax returns and Meal and Rentals returns and paymcnts Thc amendment increased

the contract by $43,960.

The contract amendment, DRA-2003-0043, was approved by Governor and Council on November
02, 2005, item # 11 to assign the contract to the Office of Information Technology as the funds are now -
budgctcd by DolT as the result of the state’s reorganization of its information technology Tesources.

: Thc contract amendment, DRA-2003-004C, was approved by Governor and Councxl on Novembcr- '
02, 2005, item # 11 to provide for programming and implementing annunl tax year changes for electronic
filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax
fi lmg appl:cabon over the termm of the contract. The amendmcnt mcrcascd the contract by $109, 600

R Comract Amcndment DRA-2003-004D was approved by Govcmor and Councll on Apnl 1,.2009 -
Item # 8 to provide for programming and implementing annual tax year changés for electronic filing of tax -
returns end payments and allow for any DRA initiated .changes and updates to the electronic tax f iling -
apphcmon over the next two (2) years. The amcndmcnt increased the contract by $214,960..

100% Other (Class 27) funds: The Agency Class 27 fuuds used by the Department of Revenue to
- reimburse DolT for this expenditure is 100% General Funds. ,

Your favorable consideration will be greatly appreciated.

Actmg Commxssxoner _
Department of Infonnanon Technology

;K»evinA Cloughérty

Comumissioner
' Depamncnt of Rcvcnuc Admxmstmbon :

SWR/Itm

2003-004E . e
A&E RID #10553 ’ o - Ca

N SISO L. 4~ MR SRR i R e AR L e s b B devrn ame Lt ‘jx)?.'*q«.;:‘r"'-'"::'-— et
cc: IxsheMason IR : R A RN LT e

o Sheila Tibbetts **~
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° STATE: OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
- :27 Hazen Dr., Concord, NH 03301 -
Fax 603-271-1516 TDD Access: 1-800-735-2964
—2' .. -www.doitnh.gov . .

S. leham Rovers
Ading Commissioner

May 13, 2011

Commissioner Kevin A. Clougherty

Department of Revenue Administration
- 109 Pleasant Street - '

Concord, NH 03301

Dear Commissioner Clougherty,

S This lettcr represents formal not:ﬁc\gtmn that the Department of Information chhnology
(DoIT) has approved your agency’s request to amend existing contract 2003-004 Internet Filing
Solution, with First Date Government Solutions (formerly GovConnect, Inc.) as described be_low

* and referenced as OIT No.2003-004E.

This is 2 request for approval to amend contract 2003-004 to exercise the option
to extend the contract through June 30, 2013 and increase contract funding by
$214,960.00,from $1,078,520.00 to a total of §1,293,480.00 to cover ongoing
support and maintenance. This amendment shal! be effective upon Governor and
Executive Council approval. This project is set forth in the Department of
Revenue Administration’s Strategic Information Technology Plan, E-file Project,

dated October 2005.

A copy of this letter should sccompany the Department of Revenue Admlmstmnon s
_ submlssmn to Governor and-Executive Council for approval, ,

Sincerely,

SWR/ttm
2003-004E
© ARERID #10593

i
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- STATE OFNEWHAMI’SHIRD
DEPARTMENT OR INFORMATION TECHNOLOGY
© T - INTERNETHILING . -

"~ NHDRA-2003-004;
~ AMENDMENT L. -

WHEREAS pur:uant lo an Agrecment approvcd b_y Gow:mor and Council, as a result of RFP # NHDRA 200%

004 , on Scptember 4, 2002 Item 34 (hercin after referred to as the “Agrecmcnt") First Data Government Solutions, Inc.

fomvcriy known as GOVCONNBCT (hereinafier referred to as the “Vendor' ) ugreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of Information .

Technology (hcrcmaﬂcr referred to as the "Dcparm*.ent") acting for the benefit of the Agency, certain sums as spcc]ficd
therein; . ,

: WHEREAS ﬁunuant to the Agrcémcnt Section 17 of the Form P-37 {2-05) and the provisions of the
Agreement, the Agreemenl may be modified or amended only by & written instrument executed by the parties thereto and

approved by the Governorand Exccutwe Counctl
WHEREAS, the Yendor and ithcpnrtmcnl have agreed to amcnd thc Agmcmcnt in certain nspcux'

~ WHEREAS, Department wishes to cxtcnd the mnmlennncc agreement, the Department and the Vendor seek to
clavify the Agreement. ) . :
WHEREAS, the Department wishes to increase the contract price by $214, 960 10 brmg the total contract price
to 54,293,480 . o :

NOW THEREFORE, in oonmdmnon of the fomgomg. and the oovcnants and conditions cantained in the
Agreement md set forth herein, the partics agree a5 follows: ;

Form P-37 AgreemclﬂGenml Provisions is hereby amended as follows:

Amcnd Section 1.6 of the Gcncrnl Prowsnons of the Agreement to mﬂcct anew comp)enon date of June 30,

1.
2013
2. Amend Section 1.8 of the General Provisions of the Agrccmmt by increasing the Pnec Limitation from

$1,078,520 to $1,293,480 .
Amend ExhibitA Scope of Worlem:ccs of thc Agrcement as described in Table 1 below:

%\vif’“&}lx

3,
Table 1
T e, o
o3 a.uf“"" A2
Secﬁon 12 chtn sectwn 1.2 and n-.placc w:th the followmr
PERIOD OR PERFORMANCE
This contract shall become effective upon exccution by the Contractor and all the
Jegally authorized representatives of the State through June 30 2013
Section 12 Delete the escalation chart in Section 12 and replace with:
LEVEL | FDGS ‘NH Dol T ALLOTTED
’ TIME .
Primary .| Jason Clark, - _ | Sheila Tibbetts, - -3 Business Days
"+ | Relationship IT lLeader R
Mangger : .
| First Gerhard Milkuhn, Mary Houde 5 Business Days
7 DelT CEn’ﬁ"iéTAmcndmcm v20

Initia) all pages



“INTERNET FILING
NHDRA-2003-004

" AMENDMENT &

- { Director, Client ASD Assistunt "7 -} Y
{ - . { Services Director S . S b
Second - | Jon Graham Peter Hustings - 70 Business Days
o ‘Direclor, ASD Director : S
'| Delivery Services . -
Third | Chuck Eliasen w. SmnlcyROgcm .| 10 Business Days
o VP, State/Local Clo e
Relationship Mgt
Government &
Education
4. Amend ExhiliilBof the Agreement as described in Tuble 2 below:
Table 2
Ko Ea e T b ; T
= : § Vi ey s aic el frad
Rty s et i S IR
Introdnction Delete the mtroductory paragraph and replaoe with thc followmg language:

We undcrstand this contract shall become effective upon execution by the Contractor and
gll the legally authorized representatives of the State through June 30™ 2013 with optional
anmual extensions for applications support, enhiancements and hosting unless otherwise

agreed upon by the Dol T and FDGS. We also understand that the State can terminate this

agreement for any reason by giving thirty (30) days written notice.

Initial all pages - .

-~ OIT Conltract Amendment v2.0 (5/03) S




5 STATE OF NE; ,IIAMPSHIRE A
DEPARTMENT OF INFORMATION TECHN OLOGY
: INTERNET]?'ILD‘JG,. .
'© NHDRA-2003-004 :
AMENDM;;NTJ;— »

Section 2

Dck:tc “OPTJONAL EXTENS IONS FOR HOSTJ NG SER VICES CHART” rcpincc with -

the followmg chnrt.
NOTIFICATION PERIOD AND ANNUAL PAYMENTS
DATE COST "~
5/1712005 7/1/2005-6/30/2006- Monthly @ $4,800.00 plus
Hosting: §57,600.00 actusl phone charges
" Phones: $10,000.00 -
Phus changeorders net (o excead
' $27,400.00/yenr. .
51112006 . 7/1/2006-6/30/2007 Monthly @ $4,800.00 plus
Hosting: §57,60000 actual phone charges
Phones: $190,000.00
Plus change orders nat to esceed
$Z7A400.00/vear. : '
51712007 ‘7/1/2007-6/30/2008 Monthly @ $4,800.00 plus
Hosting: §57,600.00 . actual phone charges
Phones: §10,00000 ‘
) Plus change orders nlhuceed
.- : $27400.00/vesr.
51172008 7/1/2008-6/30/2009 . _M onthly @ 34,800.00 plns _
o . Hosting: §57,600.80 sctual phonechlrgec -
Phones: $10,000.00
Plus change ocdecs mot fo exceed
: $27400.00/year. .
5112009 7/1/2009-6/30/2010 - Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone 2nd change
Phones: $12,000.80 | order charges.
Plus change arders not ta exceed | -
$35.000.00/yesr .
5112010 7/1/2010-6/30/2011 Monthly @ $5040.00 plus
Hosting: 560,480.00 actual phone and change
Phones: $12,000.00 order charges
Plus change orders not to exceed
£35.000.80/vear .
51112011 7/1/2011-6/30/2012 Monthly @ $5040.00 plus
Hosting: $60,480.00 actual phone and change
Phones: §12,000.00 order charges
Plus chaage orders nol to exceed
$35.000.00/vear -
5112012 711/2012-6/30/2013 Monthly @ $5040.00 plus
' Hosting: $60,480.00 actual phone and change
Phones: $12,000.00 order charges
Plus chunge orders pot lu exceed )
$35,000.00/yenr
TOTAL Hosting: $472,320.00
o Phones: § 88,000.00
Change
Orders: $ 249,608
GRAND TOTAL $809,920

Initinl all naces

OIT Contract Amendment v2.0 (5/03)
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- ST. A’I‘E OF NEW HAM:PSHIRE
DEPARTMENT OR INFORMATION TECHNOLOC'Y
- 2 INTERNDTFILING h .
NHDRA-2043-004 -
AMENDMI;NTD.» S
Scction 3 Add the following “HOURLY. RATES FOR FUTURE ENHANCEMENTS" chart:
ITSERVICES Rate- Rate- Rate- -
Position Title Y2009 - RY2010 ‘RY2011
_Project Manager $110.00 - §130.00 $130.00
| Database Analyst 5135.00 $130.00 $130.00
Senior Progrummer Analyst | $100.00 $130.00 £130.00
Database Administrator 5120.00 $£130.00 $130.00
Arca Manaper - $240.00 $240.00 $240.00
Solutions Manager $145.00 $145.00 $145.00
Business Analysts $120.00 $130.00 $130.00
Applicstions Engineer $90.00 $130.00 3130.00
AQ REP . $90.00 $130.00 $130.00
Suginp Engineer $90.00 $130.00 $130.00
Trining $90.00 $130.00 ‘| $130.00

“Table 3 Contract 2003-004 -INTERNET FILING Contract Amendment Descriptions

AMENDMENT ;.MNMNTME | BRFEGEVEDATE [-CORTRACT .
NUMBER: -~ -~ o i) TAMQUNE 5
2003-004 ' Orlgmal Contmct 09/04/2002 | $710,000.00
2003-004A First Ame'ndmem (A) 06/04/2003 $ 43,960.00
2003-004B Second Amendment (B) 11/04/2005 N/A Assignment
: by DRA to OIT
2003-004C Third Amendment (C) 1170472005 $109,600.00
2003-004D ;- Fourth Ammdment (D) . .| 04/01/2009 $214,960
2003-004E Fifth Amendment (E). Upon approval of $214,960
’ s ‘ Governor and ' .
Council
TGONTRACT TOTAL 131,093,480 - -

Eemainder of page left intentionally blank.

L OIT Coutract Amcndmcnt v2.0 (5103)
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- Initial all pages—~ .



: ST ATE OPNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLO GY
IN'I‘ERNETI‘FILING
- NHDRA-2003-004
AMENDMENT E

5 Conlmuuncc of Aorccmcnt Exccpt a8 pmvxdcd hcn:m all provxslons of the Agreement shall remain in fullforcc and - -
effect in accordance with the terms and conditions set forth therein. This modification shall take effect upon the approval

dalc from the Governor and the Executive Council.
JN WITNESS WHEREOF the pamcs have hcrcunto sel their hands as of the day and ycm first above wrmcn -

: -~ Vendor Signature and Title T '
K First Data Goycmnwnt Solutions, Inc. '

Chuck Eliasen, Vice President _
Printed Vendor Name and Title ' _ o
First Data Government. Soluncms Inc. i o T

Corporate Signature Notarized: '
STATEOF __(Dhin

COUNTY OF #m/ /7‘.@/2

On this the gnf day of md«% ,20/{, before me, _
, the imdersigned Officer S .

personally a and acknowledged herhimself fo be the _|ice Presislent ,
of Frrst Db bovecnment Solubipas Tne., a corporation, and that she/he, as such ‘
being authorized to do so, executed the foregoing instrument for

Viae Presielent
the purposes therein contained, by signing the name of the corporation by hcr/}umself as

Vice Presidant
IN WITNESS WHEREOF I hereunto set my hand and official seal.

e
R 3 McCauley-Myers

My Commission Expires: Notary Public, State of Ohio
My commission expires July'25, 2012

. (SEAL) X >
' Date: /3 W/ _
W. Stanley Rogers, Chief Information Officer ] T

State of New Hampshire - T

Dcpartment of Infozmanon chhnolo(fy

/‘- -

%SC( M. .,;%Vlfllb"\ : Da;-c:. i]t:_;;z Zd' 20/l .

State of New Hampshlre Department of Justice

Approved by the Attorney General (Form, Substance and Exacutlon)

......

T e — _ OIT Contract Amendment v2.0 (5/03)



- - CERTIFICATE

1, William M. Gaﬁna, Sccrt_:;inyof State'of the State of New Hampshire, d>oAhcrcby:
certify that FIRST DATA GOVERNMENT SOLU'f‘IONS, INC., a(n) Delanc
corporation, is authorized to transact business in New Hainpshirc and qualified on
November 16, 1598. 1 furthcr ccﬁify that all fees and annual reports required by the

Scﬁrcta:y of State's office have been recejved.

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed

. the Seal of the State of New Hampshire,
this 12" day of May, A.D. 2011

ey Skl

William M. Gardner -
Secretary of State .

i e Wrrra AR e o maae et kR e B b P N
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e 1,
e ( l)] am Assnstant Secrctary of First Data Govcrnment Solutlons lnc . a Dclawarc

B corporauon (the "Corporation™).

: J(' . »_.:‘ o

u (2) I mamtam and have custody of the mmutes of the Corporatlon

it

(3)1am duly authonzcd toissue Certjﬁcates with respect to the contcm.é of shch books.

(4)The following statements are true and accurate based on the resoiutlons adopted by
the Board of Directors of the Corporation in a unanimous written consent in lieu of &
meeting of the said Board of Directors executed on April 1, 2011, which action has the"
same Torce and effect as r meeting duly held in accordance. w:th Delaware. law and the

by-laws of the Corporatlon

(5) That Chuck Ehascn is a duly elected Vice President of this Corporanon

(6) The foregoing signature authonty has not been rcvokcd annulled or amended in any
manner whatsoever, and rcmams in full force and effect as of the date hereof.

IN WITNESS WHEREOF I have hereunto set my hand as Assistant Secretary of the

Corporation this 4" day of May, 2011.

l %M/WW

~ Gretchen A, Herron, Assistant Secretary

STATE OF NEBRASKA
COUNTY OF DOUGLAS

On this the 4% day of May, 20'] i, bcfdfe me, Gretchen A. Herron, pchdnally appeared

eand acknowledged herself to be thc Assxstam Sccretary, of First Data Govcrnmcnt Solutlons Inc

& Delaware corporation, and that she as such bemv authorized to do so cxecutcd thc fomgomg

instrument.

/

"‘
‘ .._ (—-
. o
7

LindalJ. Tennant ¢ -

.
[

IN WITNESS WHEREOF | hcrcimto set my hand and oﬂ]ciﬁi?;éi._: U

oty
P
LAY SR

Notary Public
B My Commission Eipircs: Fcbrqad 17, 2014 e

GENERAL NOTARY - btate of Nebaska | -

LINDA J, TENNANT
nycmmm 17,2014

"' v..- ~b -t\
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ACORLY - " CERTIFICATE OfF LIABILI 1 Y INSUKANUE: - | osoumn

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO.RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTFFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXLEND OR ALTER THE COVERAGE AFFORPED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S), AUTHORIZED .

~f,\ 4--' i

REPRESENTATIVE OR PRODUCER, ANDTHE CERTIFICATE HOLDER. . : i
IMPORTANT: H the certificate holder Is sn ADDITIONAL INSURED, the policy{ies) must be andorsad H SUBROGATION lS WAIVED subjecl to
the terms and conditlons of the policy, certaln policles may require an sndorsemenl. A statement on this certlﬂcau does not confer rlghts to the

el LRV

certificate holder n llau of such endorsement(s).
L So:g\cr
MARS&USA.MZ,* e e .
TWOALLIANCE CENTER -~ ’ : m - SO {A%.Not. "
3560 LENOX ROAD, SUITE 2400 . E:OAnuess- B R
ATLANTA, GA 303% : - PRODUCER ; -
- E - | CUSTOMER 1D &: : : L
400000-FDC-CAS-11-12 » - INSURER{(S) AFFORDING COVERAGE - NAIC S
INSURED . INSURER 4 ; Naiioaal Union Fivs ns. Co. . 1945 - -
ATTCLARA PEARSORFOMN : wsuren p ; NowHanpstie ks Co - - ' ot
6201 POWERS FERRY ROAD : I mSURER c ; Kncis Nalional Ins Co 23817
ATUANTA, GA 3008 o : WSURER D : ACE Property And Casuaty las Co : 20699
| INSURER € :
INSURER F -
COVERAGES CERTIFICATE NUMBER: ATL-002363229-21 REVISION NUMBER: 6

THIS IS TO CERTIFY THAT THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE [SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUICIES DESCRIBED HEREIN JS SUBJECT TO. ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POUCHES. LIMITS SHOWN MAY HAVE BEEN-REDUCED BY PAID CLAIMS. -

TR TYPE OF ISURANCE MaRiWYD POLICY NUMBER | raiooivven onven| LNITS
A | GERERAL LIABLITY ~ 4361031 OI012011  |OIOUD12 | pacy ocCURRENCE i 1,000,000
X | COMMERCIAL GENERAL LABILITY : ‘ : | PREMISES (E» ocomence) | & 1,000,000
]ams-moe OCCUR ' MED EXP {Anyonepetsond {8 - 10,000
- ‘ ' - | PERSONAL R ADVHIURY |3 1.000.000
L ' . . : . c T GENERAL AGGREGATE - -'{8 3,000,000
GENL AGGREGATE LIMIT APRUES PER ; o . PRODUCTS - COMPIOP AGG | 3° 3,000,000
A JAUTOMOBILESABLITY 976775 (ADS) 010V 0101/2012 COMBINED SINGLE LMIT-.. | o . 2.000000
A Y] 076776 (VA} 0012011 [owzpi2 | (B modden) o
|~} ANY AUTO . BOOILY IJURY (Pat person) | §
|| ALLOWNEDAUTOS . - : _ | BODILY MJURY [Per actident){ $ - -
| | scHEDULED AUTOS : _ PROPERTY DAMAGE - s o
HIRED AUTOS ) (Per wccident)
- : .
|| HON-DWNED ASTOS
D | X { umBrELLA LAB X | ocom XO0 G24875507 0120172011 0101/2012 EACH OCCURRENCE s 5,000,000
|| excess uas CLAMS-MADE | AGGREGATE s 5,000,000
|| beoucTeLe s
X | nevenmon_ s 10000 ; s
B | WORKERB COMPENSATION ] . ,Yozﬁussnmos; o018 Jowiz M I lmw
A mmommmmmanmﬁ - j026149973 (CA) 010111 fouBMi2 | EL EACH ACCIDENT ) 1,000,000
C | tliandsoryinMH) . - -, - , 026443975 (TX) . . ity oLO1D12 | £.L. DISEASE - EA EMPLOYEH 3 1,000,000
C | D srrion r OPERATIONS below ) 026148576 (MA, W1) : 00D . 012 gy oisEase-poucyimrls 1,000,000
C |Wotkers Compensabon - -~ - -~ -+ | - mauesmm ooty Jewtmrz. | e 1,000,000}
DESCRIPTION OF OPERATIONS { LDCATIONS { VEHICLES fAltach ACORD 401, Addfiiona! Remarks Schedule, ¥ moze space Is raquirad]
MMWW .
" CERTIFICATE HOLDER - CANCELLATION e
; _ ) o X SHOULD ANYOFTHE ABOVE Descmaeo POLICIES aE CANCELLED BEFORE
SutrolM o L » ‘| THE EXPIRATION DATE THEREOF, NOTICE WILL® BE DELIVERED IN-
Depanmem ol inlonmaion Techndogy ~ : C o : ACCORDANCEWITHTHEPOLICY PROV!S!ONS . _ o
27 Hazea Dxive . : : AUTHORZED REPRESENTATIVE , - T PO
Cancord, WH 03001 c of MarshUSAtnc. . ' v S ER RS PO
a TedL Young T & TP :

\ . .
: . : © 1988-2008 ACORD CORPORATION. All nghts reserved

ACORD 25 (2009109) - The ACORD name and {ogo are reglstered marks of ACORD
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" STATE OFNEW HAMPSHIRE C "/'/f/zoo@ s
' DEPARTMENT OF INFORMATION 'I'ECHNOLOGY ‘_jlfﬁ’n -ﬂ_ S}

Fax: 603-271-1516 TDD Access: ]-8(1)—?35—2964
“Www,, nh gov/ do:t e

Richard C. EBnailey_, Jr,
Chief Information Officer

‘March 16,2009

His Exccllcncy, Governor John H. Lynch
and the Honorable Councll
- State House ' T
" Concord, New Hampshxre 03301

* REQUESTED ACTION

: 1. Authorize the Department of Information Technology (DoIT) to enter into a sole source amendment

- of the existing agreement (2003-004D) between DolT and First Data Government Solutions (FDGS), formerly
known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor #86113), for-
hosting and supporting the Department of Revenue Administration®s (DRA) electronic filing application by
increasing the total amount of the contract by $214 960 00 from $863,560.00 to $1,078,520.00, effective tipon
Govemor and Council approval.

. 2. Further authorize the Department of Information Technology to extend the expiration date of the
agrecmcnt from June 30, 2009 to June 30, 2011, effective upon Governor and Council approval.
160% Other (Class 27) furds: The Agency Class 27 funds used by the Department of Revenue to

reimburse DolT for this expendlture is 100% General Funds.

Funds for FY10 and FY 11 arc available in the DolT Agency Software Dcvclopmcnt Division budgct
as follows:

Fiscal Year Acconnt Code o Job Number B_udget | Amount
] ' ' Line Lo
SFY10 010-003-76840300_046-0465-913000 | 03840037 1714 5107,480 | .
SFY11 010-003—7684-0300-046-0465-913000 { 03840037 [ 1714 $107,480 1 - -
Totals . ' $214,960 | -
EXPLANATION

The contract is sole source because First Data Government Solutions is the owner of the propriety
software used in developing the e-File application and switching to another vendor would cost more than the
ongmal contract allowing for inflation. Continuing this contract will aliow for continued Internet tax ﬁlmgs
with no interruption of service to- taxpayers. . -DRA collected.over $290 million in tax revenue last year, using ... e
this method. The addmona] funding wﬂl cnsurc taxpayers are provxded with thc most current tax forms and

information.
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' Hls .Exccl[ency, Govemor John H. Lynch
.7 and the Honorable Executive Council
.. March 16, 2009

The RFP for the original confract was issued in May 2002 and awardcd to GovConnect Inc by DRA-'
from among three (3) submitting vendors. GovConnect provided DRA with a vendor-developed system with

proprictary- software built to our specifications. GovConnect houscs both the appllcatlon and the data and

provides taxpayers 24/7 access.

The original contract amendment, DRA-2003-004A, was approvcd by Govenor and Council on
June 25, 2003, item # 53, for the purchase of a change order in connection with the development of internet
filing of Interest & Dividend tax returns and Meal and Rentals returns and payments.  The amendment

increased the contract by $43,960.

This contract amendmerit, DRA-2003-004B, was approved by Governor and Council on N0vcmbér-:
02, 2005, item # 11 to assign the contract to OIT as the funds are now budgeted by DoIT as the result of the

state’s n:orgamzanon of its information technology resources.

The contract amcndment, DRA-2003-004C, was approved by Governor and Council on November
02, 2005, item # 11 to provide for programming and implementing annual tax year changes for electronic

filing of tax returns and payments and allow for any DRA initiated changes and updates to the electronic tax .

filing application over the next two (2) years. This amendment was sole source because the software is
proprictary to FDGS and no other vendor i is authorized to modify thc software. The amendment increased

* the contract by $109, 600.

100% Other (Class 27) funds: The Agency'C!as.é 27 fuhds used'by the Départmént 6f_Reven:ie to
reimburse DolT for this expenditure is 100% General Funds.

Your favorable consideration will be greatly appreciated.

Respectfully sp bmitted,

(ichard C. Baxlcy, J
Chlcf Information Officer
Department of Information Technology

o O (g
Kevin A. Clou

Commissioner _ .
Department of Revenue Admmlstratlon .

h

RCBAtm
2003-004D B _ .
A&E RID #8288 o I - : 5

bc: Leslie Mason
Sheila Tibbetts-




_ STATE OF NEW HAl\/IPSHIRE
DEPARTM'ENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax 603-271-1516 TDD Access: 1-800-735-2964
www.doitnh, OV v :

Richard C. Baiiey, Jr.
Chief Information Qfficer

March 3, 2009

Commissioner Kevin A. Clougherty
Departmeat of Revenue Administration
109 Pleasant Street '
Concord, NH 03301 .

Dear Commissioner Clougherty,

This letter represents formal notification that the Dcpartment of Informanon chhnology o
'(OIT) has approved your agency’s request to amend existing contract 2003-004 Internet Filing
Solution, with First Data Government Solutions (formerly GovConnect, Inc.) as descrxbed bclow

. and referenced as OIT No.2003-004D.

‘This is a request for approval to amend contract 2003-004 Internet Filing Solution through
Amendment D, to exercise the option to extend the contract through June 30, 2011 and increase
contract funding by $214,960.00, from $863,560.00 to a total of $1,078,520.00 to cover ongoing
support and maintenance. This amendment shall be effective upon Governor and Executive
Council approval. This project is set forth in the DRA’s Strategic Information Technology Plan,

E-file Project, dated October 2005,

A copy of this letter should accompany the Dcparm\cnt of Revenue’s subnusswn to
Governor and Executive Council for approval.

Sincércly,

/,

)
Richard C. Baﬂ%

RCB/tm
2003-004D
A&XERID #8288
cc: Sheila Tibbets
Leslic Mason

eomry afar e ol o6 g X
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Ty STA'I‘E'DT' NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECANOLOGY
2. INTERNET FILING :
_'NHDRA-2003-004

’ "WEHEREAS, pursuant to an Agreemnent approved by Governor and-Council, as a resull-of RFP #-NHDRA-2003--
004 , on September 4, 2002 Jtem 34 (herein after referred to as (he “Agreement™), First Data Government Solutions, Inc.
(FDGS), formerly known as GOYCONNECT (hereinafier referred 1o as the “Vendor®) agreed to supply certain services
upon the terms und conditions specified in the Agreement and in consideration of payment by the Department of
information Technology (hereimafter referred (o as the “Department™) acting Jor the benefit of the Agency, certain sums as

" specified thorcin;

: WHEREAS, pursuant to the Agreement Section 17 of the Form P-37 (2-05) and the provisions of the Agrecment,
the Agrecment may be modified or amended only by a written inStrument cxecuted by the parties thereto and approved by

the Governor and Exccutive Council; .

WHEREAS, the Vendorand the Department have agreed to amend the Agreement in certain respects;

WHEREAS Départmcal wishes to extend the maintenance agreement, the Depariment and the Vendor seck '(o.
clarify the Agreement.
WHEREAS the Dcpanmcnt wxshcs to increase the contracl price by §214,960 to bring the (otal contrct pr:cc to
51,078,520
NOW THEREFORE, in comsideration of the foregoing, and the covenants and condmons contamcd m the Agreement
nud set forth herein, the parties agree as follows:

-Form P-37 Agrecment/General Provisions is hcrcby emended as follows:

Delete all instances of “Office of Information Technology" and n:placc with *Department of Information

Technology."
Delete all instances of “GovCormnect™ and replace with “First Data Government Solutions, Inc..”

2,
3. Amend Section 1.6 of the General Provisions of the Agrecment to reflect a new completion date of June 30, 2011
4. Amend Scction 1.8 of the General Provisions of the Agreement by increasing the Price Limitation from $863,560

to 31,078,520
Exhibit A: Scope of Work/Strvices of the Agreement is hereby amended as described-in Tabie J:

Table

I’gb'l'!“- - :W:‘ '.. rS z ‘: 4 Y .' " ' S ‘y'!. ’:R 0 - .-4.. - - = .. =
" {1} o~ ol C > s
Ore :

Sectlon 1~ 15 Delete all instances of Oﬁicc of Information chbnology" and rcplacc wnth “Dcpartmcnt of

Information chhnology , _
Section 1-15 Dtlete ali instances of “GovComnect” and replace with *First Data Government Solutions, Inc..”
Section 1.2 Deletc seotion 1.2 and replace with the Tollowing:

‘ PERIOD OF PERFORMANCE :
‘This contract shall bacome effective upon execution by the Vendor and all the legally
. authorized representatives of the State, including butnot limited to the Govcmm and
- Executive Council, through June 30* 2011, ’ v o

" AMENDMENT D S A A

s - . . DolT COntrucl Amcndm'nt v2.0

- -~

Injtial all pages_.
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.. - STATE or tNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TDCHNOLOGY
i INTERNET FILING .
NIIDRA-2003-004
. AMENDMENTD

Section 1.3

Delete the following definition: -

DRA is defined as.;

State of New Hampshire
. Department of Revenue Adminisiration
45 Chenell Dr
Concord, New Hampshire 0330}

Replace with:
DRA is defined as:

State of New Hampshire

Department of Revenue Administration
109 Pleasant Sircet

Concord, New Hampshire 03301

Section 1.3

Delete the following definition:

‘GovConnett, Inc. is defined as:

GovConnect, Inc,
1131 Comell Park Drive, Suite 300
Cincinnati, Ohio 45242

Replace with:
First Data Government Solutions, lnc (FDGS) is defined as:

~ First Data Government So}uuons Inc.
11313 Comell Park Drive, Suite 300
Cincinnati, Ohio 45242 )

Section 1.3

- Dolsz dcﬁned Bs:

Add the foﬂowmg dcﬁmuon

‘Stale of New Hampshire
Depariment of Information Technology
- 27 Hazen Dnive -

- Coneord, NH 03301

-} Section 3

_ :Dclclpdmc:{olloyving text ) T

" Irene Koffink
Director of Information Services .
45 Chenell Dr
Caoncord, New Hatnpshire 03301
‘Phone: (603) 271-1328 ..
Fax: (603) 271-5455
E-Mail: ikoffink@rev.state nhus ~

o ity o el e . B .
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STATE OF NEW HAMPSHIRE o
DEPARI‘MENTO]‘INFORMATION TECHNOLOGY. Rt

I NTERNET FILIN G
NI-IDRA—?.OOS-OM
AMENDMENTT) ki
Replace with:
‘Sheifa Tibbetts
DRA Information Technolagy Leader
Department of information Technology
109 Pleasant Street
Concord, NH 03301
" Phone:603-271-3128
Email: sheila tibbetts@doitnh.cov
Sectivn 5.3 Deletz Section 5.3 of Exhibit A.
Section 12 Delete the escalation chart in Section 12 and rcplacc wnh.
LEVEL | FDGS NH DoIT , .| ALLOTIED
| TIME
Primary | Jason Clark, - Sheila Tibbetts, 3 Business Days
‘Client Services IT Leader
First Gerhard Milkuhn, Mary Houde 5 Business Days
' Director, Clicnt Services ASD Assistant Director .
Second | Jacie Engle Director, Peter Hastings 10 Business Days
Delivery Services ASD Director
Third Jeffery Myers Ricbard C. Bailey Jt. 10 Business Days
VP Delivery Services CI0

Exhibit B of the Agreement is hereby amended as described in Table 2:

Table 2

Section1-3 Dclclz all mstanccs nf “Ofﬁcc of' lnfonmhon chhnology‘ and replacc wuh 'Dcpamnent of
Information Technology.”

Section1 -3 Delete all instances of “GovConnect” and replace with “'Fxsl Data Governrnent Soluhons, Inc.”

Introduction Delete the introductory paragmph aund rcplace with the following language:
‘We understand this contract shall become effecnvc upoe execution by the Contractor and zl! the
legally authorized representatives of the State through June 30™ 2011 with optional annual
extensions for epplications support, eohancements and bosting unless otherwise agreed upon by |

{ the DoIT and FDSG. We also understand that the State can terminate this agreement for any

reason by giving thirty (30) days written notice.

Section2 ° Delete “OFTIONAL EXTENSIONS FOR HOSTING SERVICES CHART" re.place with the
~fullowmg chart. : ‘ - J

Initial all pages _.
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 STATE OF NEWHAMPSHIRE -
DEPARTMENT-OF INFORMATION TECHNOLOGY

INTERNET FILING'
NHDRA-2003-004
- - _AMENDMENTD - =
NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
' DATE _ ~_CosT -
5112005 7/12005-6/302006 Mouthly @ $4,800. 00 plus
. Hostinp: §57,600.00 actual phone charges
Phones: $10,000.00
Plus chanpe orders not to exeeed
327,4060.00/vcar. : -
51372006 7/1/2006-6/30/2007 Monthly @ $4,800.00 pius
o Hosting: 557,600.00 actugl phonc charges
Phones: $10,000.00 . '
Plus change orders nof to exceed
$17400.00/ycar,
512007 7/1/2007-6/30/2008 ‘Monthiy @ $4,800.00 plus
Hostinp: $57,600.60 actual phouc charges
Phones: $10,000.00
Pius change orders not to exceed
$17400.00/yenr. E
5/1/2008 7/112008-6/30/200% Monthly @ $4,800.00 plus
Hosting: £57,600.00 actnal phone charges
Phones: $10,000.00
Plus change orders not to exceed ) )
$27,400.00/vear, f-
5112009 7/112009-6/30/2016 Monthly @ £5040.00 plus
' Hosting: $60,480.00 actus] phdhe and change
Phones: $12,000.00 order charges,
Phus change orders not to exeeed
$35.000.00/year
5112010 7/172010-6/30/2011 Monthly @ 55040.00 plus
Hosting: 560,480.00 actual phone and change
Phones: 512,000.00 order charges
Pius change arders not to exceed
5$35,000.00/ycar
TOTAL Bosting: $351,360.00
Phones: § 64,000,00 -
Change
{ Orders: 'S 179,600.80
: ' GRAND TOTAL §594.960.00
Section 3 Add the folowing “HOURLY RATES FOR FUTURE ENHANCEME]\TI‘S" chart:
ITSERVICES - Rate- Rate- Rate-
Pasition Title FY2009 FY2010 FY2011
Project Minaper 510.00 $£130.00 $130.00
Database Analyst -[ $135.00 £130.00 $130.00
Senior: Programmer Analyst $100.00 $130.00 $130.00
Database Administrator £120.00 §130.00 $130.00 -
Area Mamger $240.00 $240.00 $240.00 -
Solutions Manager $145.00 $145.00 314500
Business Analysts - £120.00 $130.00 $130.00
Applicatins Engineer £50.00 $130.00 $130.00
AQREP- $90.00 $130.00 $130.00 - .
Staging Eagineer $90.00 $130.00 $13000 - .- -
Training o $90.00 - | $130.00 3130.00 o

PRI
ST S L e




. STATE or NEWHAMPSHIRE '
PEPARTMENT OF INFORMATION TECHNOLOGY

““ir INTERNET FILING ‘

~ NHDRA-2003-004

AMENDMENT D

f‘nhlc3 Cnntract 2003—004 —-INTERNET FILING Cnntract Amcndmcnt I)tscnpuons

Amomm TR mmommmm " jm*mcrm;mm J"OONTRACT
| NUMBER - SRS cepileddiacs la L Sn0 [ AMOBNT
2003-004 AOr_iginal Contract 9/4/2002 5710,00000
3003-004A First Amondment (A) 6472003 $ 43,060.00
2003-004B Second Amendment (B) - | 11/04/2005 N/A Assignment
: ’ by DRA (o OIT
2003-004C Third Amendment (C) 11472005 $109,600.00
2003-004D Fourth Amendment (D) Upon approval of 32)4,960.00
- Governor and Council |
. 7 ):51,078,520, 0.
L. oA | s - Al 4 .
VL ;5._' A BT T W'@- ‘\.'\' 5.

Remainder of page left intentionally blank.
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Ly ,STATE or NEWHAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERNET FILING ) '

- NHIDRA-2003-004

voee AMENDMENTD

" Excepl as provided herein, all pmwsnom of (hc Agrcemcnl shall remain in full fomc and cffcct 'I‘lns modlﬁcalmn Shd" lnkc .
effectupon the approval date from thc chcmor and the Exccullve Council.

IN WITNESS WHEREOF, fhe pnrhcs have hereunto sel their hzmds 8s of the day and year ﬁrsl above written.

LO(Q. ZQ.\ Y? | 'Datc: z.pz Z%ﬁ

FDGS Signature and Title
- First Data Government Solutions, Ine.

- Chuck Eliasen, Vice President .

Printed FDGS Name and Title
First Dala Govcrnmcnt Solutions, Inc.

Carponate Signature Nolanud é
1 4

STATE OF
COUNTY OF ;%mz‘/%ﬂ
OthEu thc A day of '{'(,b(uﬂ’% . 2007 before me, : :
Lliasen , the undcmgm:d Officer |
,of

personally appeared and acknow)edged ber/himself to be the_Vice Prociclen
TrestDeta &overnme. .J-Sol‘,jwon{ L. . , a corporation, and that she/he, as such
Vite Prociclont bcmg authorized to do so, executed the foregoing instrument for
thcvpuxposcs therein ined, by slgumg the name of the corporation by her/himself as
cx Pregidon:

N WITNESS WHEREOF 1 hereunto set my hand and official seal

Dt ]
jomryPubhc/Jusncco heFedee janer, ML{W'L);_M”“; 2

My Commission Expires: Notary Public, State of: Ohig'3.
- My comm:ssmn:xpxms}.luly'zs *2Q

(SEAL)

i

¥ichard C. Bailey, Jr., C‘tj(;f'fnfonnation Officer
State of New Hampshire
_ Depariment of Information chhuology

LSO

General (I‘orm, Substance and Execubon)

3/ 7&

Approved by the Attorn

_‘ Slatr/t;f Miampshlrc Dcpartmcm of Justicc'

B L LA
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CERTIFICATE

I, Wi Iliﬁm M. Gardnér, Sécrctary of Stalc of the State ot; .Néw.Hmﬁpshirc; do hcrcb_y. .
‘certify that FIRST DATA GOVERNMENT SOLU'I'IONS,_INC., a(n) Delaware |
. corporation, is au&orizcd to transact business in New Hanipsﬁir; a'nq‘ quahﬁcdon
November 16, 1998. 1 further c;cﬂify that all fees and annual reports 'rc(‘]ui'rcd‘by t-hc

| Secretary of State's office have been received.

In TESTIMONY WHERREOF, I hereto
set my hand and cause to be affixed

© the Seal of the State of New Hampshire,
ﬂus 24" day of February, A.D. 2009

William M. Gardner -
Secretary of State




CERTIFICATE

‘ I Grctchan chon do hcrcby rt:prcscnl dnd ccmfy thal Tmi R .

( l)] am Assisiant Secrclury of First Data Govex nment So!ullons ]nc a Dclaw.mc'
corporatxon (the "Corporanon") . o

(21 mmnmm and have custody of the minutes of the Corpomlionj
(3)] am duly tuthoriicd to issue certificates with respect to the contents of such books.

(4)The following statements are true and accurate based o the resolutions aflopted by

. the Board of Directors of the Corporation in a unanimous writien consent in lien of a
* meeting of thcsand Board of Directors dated May 1; 2008, which action has the same
force and effect as a meeting duly held in accordance with Dclaware iaw and the .

by- laws of lthorporann

(5) The signawre of Chuck Eliasen, Vice President of this Corporann affixed to any
contract instrument or document shall bind the Corporation to the teyms and conditions .

of the contract instrument or document.
(6) The foregoing signature authorxty has not been revokcd annulled or amendzed in any
manner whatseever, and remains in full force and effect as of the date hcrcof

IN WITNESS WHEREOF, I have hereunto set my hand as Ass;stanl Sccretary -of the
Corporation this_ Mevch 2 _,2009.

Grefchen A. Herron, Astistant Secretary

STATE OF __Nebrasku

COUNTY oF_Douglas
On this the 2 dayof March 2009, beforé me,

- Gretchan ch'on pasonally appcarcd and ack.now]cdaed hcrlhuuself e
to be the Assistant Sccmaxy, of F:rst Data Govemment Soluuons Inc Lo Ca

. Dclawarc corpomuon and thal shclhc as such bcmg authorlzed to do so,

- cxccutcd the forcvomg mstrument.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

i i e

Notary Public/ustice of the Peace : ..
AEEE : : Jc&mm&sxgamxxz' T,
e . : - _ TERRI L. ALBERHAS et
. My Commission Bxpires: Jan. 202" "+ | i pytomm Exp, dan 11,2012 | o snees

L A L L R i e



MARSH | -+ ¥ CERTIFICATEIQF INSURANCE s

PRODUCER - . . TRIS CERTIFICATE K& ISSUED AR A MATTER OF MFORMATION ONLY AXD COHEIS
- MARSH USA, INC, . - NO RIOHTS UPON TRE CERTHFICATE NOLDER OTHER THAN THOSE PROVIDED IN THE
3475 PIEDMONT ROAD N. E STE 1200 : s POUCY, THIS CERTIFICATE DOES NOT AMEND, EXTERD OR ALTEN THE COVERAQE .
E .ATLANTA, GA 30 ) - . _{  AFFORDED BY THE POLICIES DESCRIBED HEREIX, . .
. 404.760.5563 (FAX) - ot . ) COMPANIES AFFORDING COVERAGE
M00080-FOC-CAS-09/10 -~ - - : . A - ZurichAmerican Insurance Co
| msuren i . COMPANY . - 7]
FIRST DATA CORPORATION C Tl . B NA
ATTN: LARA PEARSON-FOMIN- - -
6201 POWERS FERRY ROAD . ’ - COMPANY
ATLANTA, GA. 3039 - o c . . . .
. ) — . [P |
. . D .o
COVERAGES This cefiificate supersedes and replaces any praviously issued certiicate for the poficy.period noled below. 2

THIS IS TO CERTIFY THAT POLIGES OF WSURANCE DESCRIBED HEREIN HAVE BEEN (SSUED YO THE INSURED NAMED HEREIN FOR THE. POLICY PERIOD MNOCATED
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITHRESPECT TO WHICH THE CERTIFICATE MAY BE ISSUED OR MAY
PERTAN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS, comlo«smoexcwsm«s OF SUCH POUCES. AGGREGATE

LIMTS SHOWN MAY HAVE BEENREOUCED BY PAID CLAIMS. .
co| - . roucy errecTive |Polcvexemanion| . :

LR | TYPEOF MSURANCE FOLICY NUNSER DATE (UAIDONTY] | DATE piaaobiTY] LTS

. f_z_xzmm ' GENERAL AGGREGATE $ 3,000,000
A | X | COMMERCIAL GEMERAL LABLITY |GLO3730585-04 ooioe - o1oino PRODUCTS - COMPIOP AGG | 3,000,000
 ctams mace occun . PERSONAL & ADVEINURY . | $ 1,000,000
| ___| OWNER'S & CONTRACTORTS PROY ) EACH OCCURRENCE $ 1,000,000
] -| PIRE DAMAGE (Ary cra tre) | 3 1.000,000
NED EXP (Ary one person) $ 10,000
_L sty . COMBINED SINGLE LIMIT $
| _|aevario
| { ALLOWNED AUTOS I BODLY 1NJURY s
|| soepenauros ) (Par parsory
| | HreDauTOS ’ BOORY INJURY s
|| NON-OWNED AUTDS- {Pa¢ accidan)
] .| PROPERTY DAMAGE s
:_ms uABLTY i _ AUTOOMLY - EAACCIDENT | §
ANY AUTO ] ' OVHER THAN AUTO ORLY:
. k—‘ . 3
: AGGREGATE | $
EXCESS LABIUTY £ACH OCCURRENCE $
UMBRELLA FORM AGGREGATE s
- | OTHER THAN UMBRELLA FORM ) : $

ARty oM Aa " [WC 3730583-04 (AOS) 01/01/03 010110 - X | yoRvimrs | T ests .

A . NC 3730584-04 (MA & W) " [01/01/09 ‘o100 - EL EACH ACCIDENT H 1,000,000
THE PROPRIETOR! ’ TooE ' .. ’ ) $ 1,000,
PARTHERSEXECUTVE L » 1 ) EL MSEASE-POUICY LIMT 000
OFFICERS ARE: _ eal - . EL (ISEASE-EACH EMPLOYEE| $ 1.000.000
OTHER " B y

QESCRIPTION GF WEMT!OKSA\.OCAMSNEHICLESISPECMLITEMS' -

PROJECTAOCATION OF WORKFirst Dats Government Sokfions T :

. - . L ]

) mmammmmmmummmmmmm
THE NSURER AFFORDING COVERAGE mammnm__:mmnmmrom
mmmmmmm!&mmummmmmmm o

" STATE OF NEW HAMPSHIRE

. '%HE;TINFORMHON@FICER mwmmmwntmwrmwzmmmsmmmm .
27 HAZEN DRIVE SSSUER OF TH CERTIFICATE. : Sl

"AUTNORIZED RUFRSSENTAYIVG
of Mareh USA nc.
BY: - Ted L Young

CONOORD NH 03301




STATE OF NEW HAMPSHIRE

OFFICE OF INFORMATIO ON TECHNOLOGY
" Office of the Governor - %+, o
27 Hazen Dr., Concord, NH 03301 ° -
603-271-4273 '1—80_0-852;3345 x4273.
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bﬁiiey, Ir. l h o
" -Chief Information Officer L C C’ /,/'2 2005
" Octobcrl?, 2005

His Excellency, Governor John H. Lynch : '
and the Honorable Council  pA S s :
State House | /ﬂz?/,. CTHIE /@zcwﬁ
Concord, New Hampshire 0330] S LT Sene L5
b B ' REQUESTED ACTION |

. w}( 1) Authorize the Office of Information Technology to amend an existing agreement

r} between First Data Government Solutions (FDGS), formerly known as GovConnect Incorporated,

11311 Comell Park Drive, Cincinnati, OH 45242 (vendor #86113) and the Department of

.{{\E Revenue Administration (DRA) (originally approved by Governor and Council on September 4,
2002, item #34 and as amended on June 25, 2003, item #53) by accepting the assignment of the
agrecment from DRA for hosting and supporting DRA’s electronic filing app]xcatlon through
June 30, 2009, effective upon Governor and Council approval. .

\ eement noted above between OIT and First Data Government Solutions (FDGS), formerly
. ¥ known as GovConnect Incorporated, 11311 Cornell Park Drive, Cincinnati OH, 45242 (Vendor
#86113), for hosting and supporting DRA’s electronic filing application by increasing the total
amount of the contract by $109,600, from $753,960 to $863,560.00, effective upon Govemnor and

Council approval

)\&. . ,_ o

g/ 2) Authorize the Office of Information Technology (OIT) to amend the existing
BT

A '

Funds for FY06 and FY(7 are available in the current OIT budget as follows. Funds for
the following two fiscal years will become available upon legislative approval of the biennial

budget for FY08 and FY(09. .

SFY 06 | 010-003-1660-046-0465 03840037 $27,400
SFY07 | 010-003-1660-046-0465- - - 103840037 $27,400
SFY08 | 010-003-1660-046-0465 : : 03840037 : $27,400
SFY09 ] 010-003-1660-046-0465 03840037 $27,400

EXPLANATION

P

_ The RFP for the ongmal contract was 1ssued in May 2002 and awarded to GovConncct
Inc. by DRA from among-three (3) submlttmg vendors. GovConncct provided DRA thh a .

#//t/
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His Excel]ency, Govcmor Jo!m H Lync‘h
-and the Honorablc’Bxccuﬁve Counc11

October 17, 2005

Page 2

vendor-devc]op‘éd 1S&sterriqwi‘tl'1 propﬁétary software built to our specifications.
houses both the apphcatlon and the data and provides taxpayers 24/7 access,

The original contract amcndmcnt DRA-2003-004A, was approved by Governor and
Council on June 25,2003, item # 53, for the purchase of a change order in connection withthe
development of internet filing of Interest & Dividend tax returns and Meal and Rentals rctums

and payments. Thc amcndmcnt increased the contract by $43,960.

Thls contract amendment, DRA-2003-004B, is to assign thc contract to OIT as thc funds
are now budgeted by OIT as the result of the state’s reorganization of its information technology

Tesources..

“The contract amendment, DRA-2003-004C, is to provide for programming and
implementing annual tax year changes for electronic filing of tax retumns and payments and allow
for any DRA initiated changes and updates to the electronic tax filing application over the next
four (4) ycars, “This amendment was not bid because the software is proprietary to FDGS and no
other vendor is authorized to amcnd the soﬁwam .

DRA collectzd over $213,800,000 in tax revenue last year, usmg this mcthod The .
additional funding will ensure taxpayers are provided with the most current tax forms and
information.  Changes for tax year 2005, including changes to the Interest and Dividend Tax
Return form, along with future enhancements determined to unprove service to the taxpayer, will

be funded by this contract amendment.

Your favorable consideration will be greatly appreciated.

Chief Informatiofi Ofﬁcer
Office of Information Technology

Department of Revenue
Administration

C\Docurments and Settings\sbrown\Local Settings\Temporary Internet FilesYOLK.1 1\GC Letter.doc



STATE OF NEW HAMPSHIRE L e e
OFFICE OF INFORMATION TECHNOLOGY - T
"'+ = Office of the Governor . ,
27 Bazen Dr., Concord, NH 03301
603-271-4273 1-800-852-3345 x4273
. Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chief Information Officer

October 19, 2005

Commissioner G. Philip Blatsos
Department of Revenue Administration
45 Chenell Drive

Concord, NH 03301

Dear Commissioner Blatsos, -

This letter rcprcscnts formal notification that the Office of Information Technology (OIT)
has approved your agency’s request to amend existing contract 2003-004 Intemet Filing Solution,
with First Data Government Solutions (formerly GovConnect, Inc.) as described below and

referenced as OIT No.2003-004BC.

This is a request for approval to amend contract 2003-004 Internet Filing
Solution through Amendment B, to exercise the option to extend the contract
through June 30, 2009 and increase contract fundmg by $153,560.00, from
$710,000.00 to a total of $863,560.00 to cover ongoing support and maintenance.
In addition, Amendment C assigns the contract from Department of Revenue
Administration (DRA) to the Office of Information Technology (OIT). These
amendments will be effective upon Governor and Executive Council approval.
This project is set forth in the DRA’s Strategic Information Technology Plan, E-
file Project, datcd November 2003.

A copy of this letter should accompany the Depa:tmcnt of Revenue's submission to
Govemor and Executive Councﬂ for. approval :

RB/ltm : .

L S L. N BRI R L S -
R DS S A JU I



D.LI‘AR'I MENT OR REVENUE ADMINWRATJON
- IS DIVISION —TN" I‘EI{NET FILING
‘CONTRACT DRA 2003 - 004D
CONTRACT AMENDMENT B

W}JERLAS pursuml 1o an Arreement approved by the Govcmor .md Executwc Councnl ‘a%.d result
of RI' P NHDRA 2003-004 on September 4™ 2002, C.E. 710863, (hereinafter refi crrud to as lh" “Anrecmcm")_
First Data Government! Sclutions, Ing. (formerly known as GovConnecl, Ine. and hcrcuuﬁcr referred 10 as the
“Vendoi™) agreed to supply cerdain services upon the terms and conditions specified in the Agrecment and i in
consideration of pagment by the Department of Revenue (hereinafler referred 1o as the “Dcpanmcm“) of

cerfain sums as s‘pccrﬁcd thuun

WHEREAS, the Departiment wishes 1o assign the Agreement, as amended, and the rights and
oblisaiions thereunder t the Office of information Technology (hereinafier refered w as “OIT™), an agency
of the State of New Hampshire, and OIT is willing to accepl the assignment of the A greement, as amended,
and al} the rights and obligations as set forth in the Agresinent; '

WHEREAS, the Vendor has agreed to.uccept the assignment of ‘thtv;»_._Agrcqn'xvénl 0] OIT : and,

WHEREAS, pursuant Lo the Agreement (section 17 of the Formi P-37) and the provisions of the
Agreement, the Agreement may be modified or amended only by 8 wrilten instrudent executed by the parties

thereto and approved by the Gavernor and Council;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions comained
fu the Agreement and set forth herein, the Department, Vendor, and OTT hereby ugree as ollows:

Amendment and Assicnment of Agrecment

1. OnForm P-37. amead Section 1.1 of the Gieneral Provisions of the Agreement by chingihg the State
Agency Name from “Department of Revanue Administration” lo “Office of Information and

Technology™.

On Form P-37, amend Sectiop 1.2 of the General Provisions of the Agreement by changing the State
Address Name from “45 Chenell Drive, Concord, New Ilampshm. 03301" to 27 Huzen Drive,
Concord, New Hampshire 03301

%)

5. The DRAhcrc.by assigns all of ite rights and obligations under the“\gr(.cmcm as amended, to OIT.
Q17 shall be entitled o all the rights and obb"atlous under the Agu:cmcnl a5 amended.

4. OIT hereby accepts the assigninent by DRA of all oJ its the tights and obligations under the
" Agrecment, us amended. . . S

1

$. BFFECTIVE DATE OF THE AMENDMENT: Thiz Amendment afnd Assignment shall be cffective
upon its appraval by the Goveraor and Execulive Council of the State of New Hampshire. If
approval is withheld, this document shalt become null and void, with no recoarse 1o enforce the

Amendment 1o cither party.

6. CONTINUANCE OF AGREEMENT: Exccpt as spectfically amended and madified by the serms
and conditions of this Amendment, the Agreement and the obligations of the parties therewnder shall
remain in foll force and cffect in sccordance with the terms and conditions set forth therein

Initia} all peges 1AS (IMTM) Coniract Amendment Template V2.0 (5/03)
o ) . " Page] of 2
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- CONTRACT DRA 2003 = 004C -

. " STATE OF NEW HAMPSHIRE:"™ .
OFFICE OF INFORMATION I'ECHNOLOGY
“ INTERNET FILING - .. . ¢

- CONTRACT mmpmmr_c :

BRSO

- WHER.EAS pmuant to an Agrecmcnl approved by the Govcmor and hxecquc Councﬂ as a result
of RFP NHDRA 2003-004 on September 4", 2002, C.E. 710863, (hereinafter referred 1o as the “Apgrecment™),
First Data Government Solutions, Inc. (fonncr!y known as GovConnect, Inc. and hereinafter referred to as the

"‘Vcndor") agreed to supply certain services upon the (erms and conditions specified in the Agreement and in
consideration of payment by the Office of Information chhnology (heremafter rcfcrred to as “OIT™") of

ccnam Sums as spccxﬁcd therein;

.. .WHEREAS, pursuant to the Agrcemcnl (sccuon 17 of 1he Form P-37) and the provisions of the .
Agrecment, the Agreement may be modified or amended only by a wnﬁcn instrument cxecuted by the parties
then:to and approved by the Governor and Councn »

WHEREAS the Vcndor and OIT have agreed to amcnd thc Agrcmncnt in certain Tespects; -

- WHEREAS, the OIT wmhes to have the Vendor modn’v 1he Depanmem of Revenue Admxmslranon
Internet Filing application for tax year changes and/or have the Vendor make additional mod:ﬁwtmns

(change request orders) to the Intanct ang applmat:on

WHEREAS, OIT wishes to exccute tlus contract to increase the Agrccmcm by an amount nqt fo
excced $ 109,600.00 (527,400.00 for cach of the four years of bosting semces) for a new. Agreemem

hmnauon of $863,560. 00

NOW THEREFORE, in consideration of the forcgoing. and the covenants and conditions contained
in the Agr:cmcnt and set forlh hcn:m the parhcs hereto do agrec as follows .

On Form P-37 amend Section 1.8 of the General Prov:sxons of the Agreemcnt by mcrcasm° the Price

1.
Limitation from $710,000.00 to $863.560.00.

2. Amend Section 14 of Exibit A Statement of Work by replacing the Optional Extensions for Hosting
Services Table with Table 3 and replacing the Contract Amendment Descriptions thh Table 4,

mcoxpoxaled hm-:thh

3. Amcnd Sccuon 2.] of Exhibit B flrm Fixed Pncc Payment Schcdnlc replacing the Optxondl
Extensions for Hosting Services Table with Table 3, incorporated herewith,

Table 3 First Data Government Solutions (FDGS), and OIT at the discretion of OIT, may extend this
contract for 9‘}*_‘YQ§T:htcrva_ls by notifying RDGS by May 1" of each year with payments as follows:

——~—-Vendor Tnitials

NOTIFICATION - [ .PERIOD AND ANNUAL - -PAYMENTS co e
DATE . COST - ‘ -
5172005 - 7/1/2005-6/30/2006 Monthly @ $4,800.00 plus actua) pbone chaxgcs
e e 1 Hosting: $57,600.00 0T 4 p]us actual chaogcmqmstordcm A
‘| Plus phone Est-'$10,000.00 Foat oo

Plus change request-orders not

Lo exceed $27,400.00/yenr
laitia] all peges ~ -~ DAS (DITM) Contract Amendmcnl Template V2, 0 (5/03)
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‘ - sumopm«:wmwsmm

. OFFICE OFINFORMATION TECANOLOGY
ST7LE INTERNET FILING
CONTRACT DRA 2002~ 004C
_ R CONTRACT AMENDMENT C
‘ o e e s R
sNnQo6 7/1/2006-6/30/2007 : Monthly @ $4,800.00 plus acwal phone chargcs
o Hosting: $57,600.00 ;. - - . plus actual change request ord:rs , . L
Plus phone Est. $10, 000. 00' 1. : SR (ot A
Plus change request orders not | . ' R SRR
to exceed $27,400.00/year . ) ‘ ' B S
51112007 T112007-6730/2008 - .Monthly @ $4,800.00 plus prm phonc charges '
: . | Hosting: $57,600.00 - plus actuul change requcst orders £ - -
Ples phone Est. $10,000.00
Plus change request orders not
- to exceed $27,400.00/year ) o e
-1 51112008 - - M12008-6/3072009 - - . .Monthly @ 54,800.00 plus actual phone charges .
Hosting: $57,600.00 ‘plus aclual change request orders )
Plus phone Est. $10,000.00 .
Plus change request orders not
10 exceed §27.400.00/year
TOTAL Hosting: $230,400.00
| " | Phusphone Est.$40,000.00 -
Pius chunge request orders not
“to exceed $109,600.00 ] X
GRAND TOTAL | $350,000.00 includmg phone | Optional Extcasions
: ‘ charges (7/1/05 - 6/30/09) and -
chanpe request orders (7/1/05-.
6/30/09) -

" Table 4 Comtract 2003—00{ Ilit@rnef Filing, Contract Amendment Descriptions: |

AMENDMENT AMENDMENT TYFE | EFFECTIVE DATE | CONTRACT
NUMBER y S . | AMOUNT
2003-004 Onginal Contract -| 9/42002 - $710,000.00
2003-004A First Amendment (A) 6/4/2003 $ 43,960.00
2003-004B Second Amendment (B) Upon zpproval of N/A Assignment
: o : .Governorand : by DRA to OIT
' ' : .Council. . -
2003-004C Second Amendment (C) Upon approval of $109,600.00
Governor and 4
o ) “Council.
CONTRACT TOTAL - ~ | $863,560.00

4, CON'I‘INUANCE OF AGREEMEN’L Except as specifi mlly amended and modified by the terms
and conditions of this Amendment, the Agreement 8nd the obligations of the pasties therennder shall
remain in full force and effect in accordance with the ternis and‘ conditions set forth therein.

Inital all puges o DAS {DITM) Cuntract Amcndment Tcmplatc V2.0 (5/03)
-t PapeR0f3 . _
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: STATE'OF NEW HAMPSHIRE TETSENREY

OFHCE OF INFORMATION TECHNOLOGY ' o j 'r,gzgnmy*

. INTERNET FILING CiETRRSET

' CONTRACTDRA 2005 - 004C
CONI;RQST-N‘_‘.E’YDM ENTC

This modiﬁdati_on shall take effect upon the approval date from the Governor and the Executive Council.

TN WITNESS WHEREOF, 1he parties have hereunto set their hands as of the day and year first above "
written.

VENDOR: FIRST DATA GOVERNMENT SOLUTIONS, INC..

LQ_. /’{Q pm& IQ[ % 205_

Thomas G-Sickmen-Semier Vice President
(‘)u,\.ut Fliasn

OFFICE OF INFORMATION TECHNOLOGY: State of New Hampshire, acting by and through

By: ' Date:
Richard C. Bailey, Chief Information Officer '
Office of [nformation Technology
- Approved by: Date:
<AG ATTORNEY NAME>
State of New Hampshire,
Department of Justice, <BUREAU NAME>
Date:

<Approved by Governor and Counci}>

" mitiglalipsges . DAS (DITM) Contract AmcndmentTemplntc vzo(sm)
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M OALARY Pa atar ot e

:_ CONTR_ACT AMENDMENT B

’ WHBRBA? pursudnt t0. anAgrccmcnt npprovcd by the Governor and Executive Councxl, asu resull

. of RFP NHDRA 2003-004 on September 4*, 2002, C.E. 710863, (hereinafier rcferred to as the “Agreement™),
First Data Government Solutions, Inc. (foxmcrly known.as GoyConnect, lnc. and hereinafter referred to as the
“Vendor”) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Revenue (hcrcumﬂer referred to as the “Department”) of

certain sums a5 specified thcrcm,
WHEREAS, the Dcpaftmcnt wishes 10 assign the Agrevment, as aménded, and the rights and

obligations thereunder to the Office of Information Technology (hereinafier referred to as “OIT™), an agency
* of the State of New. Haropshire, and OIT is willing to accept the: assignment of the A,:;recmcnt, as amended,

and all the rights and obh"auonc as set forth in the Agreement;
WHEREAS, the Vcndor has agreed to accept the assngnmcm of the Agrecment 1o OIT; and,

WPIfREAS pursuant to the Agreement (secﬁdn 17 of the Form P-37) mdA&e provisions of the
Agreement, the Agreement may be modlﬁed or amended only hy a written msmnncnt executed by the parties
thereto and approved by the Govcnmr and Cowncil; .

NOW THEREFORE, in consideration of the forcgoiﬁg. and the covenants and oonditibns contained
in the Agreement and set forth herein, the Department, Vendor, and OIT hereby agree as follows:

« * Amendment and Assipnment of Agrecment

1. OnForm P-37, amend Section 1.1 of the General Provisions of the Agxiement by changing the State
Agency Name from *“Department of Revenue Admxmslrauon" to “Office of Information and

Technology™. -

2. On Form P-37, amend Section 1.2 of the General vaisions of the Agrccmcnt by changing the State-
Address Name from “45 Chenell Drive, Concord, New Hampshue 03301" 10 *“27 Hazen Drive,
Concord, New Hdmpshma 03301".

3. The DRA hereby assigns all of its rights and obligations under the Agreement, as amended, to OIT.
OLT shall be entitled to all the rights and obligations under the Agreement, as amended.

4. OIT hereby accepts the assignment by DRA of all of its the rights and obligations undet the
Apgreement, as amended. T G e e

5. EFFECTIVE DATE OF THE AMENDMENT: This Amendment and Assignment shall be effective
upon its approval by the Governor end Executive Council of the State of New Hampshire. If
* approval is withheld, this documnent shall become quill and voxd thh no recourse to enforce the

Amendmcnt to ctthcr party

" 6. CONTINUANCE OF AGREEMENT: Except as specifically amended and modified by the terms
~ and conditions of this Amendmeat, the Agreement and the obligations of the parties thereunder shall
remain in ful] Torce and effect in accordance with the termms and conditi_ons set forth therein.

- Initialall pages
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LT STATE OF NEW HAMPSHIRESS L
' DEPARTMENT OF REVENUE ADMINSTRATION T

" ISDIVISION-INTERNETFILING . Lot
CONTRACT DRA.'ZOO"-— E-E R

- CONTRACT AMENDMENTB™. = T

i AN W)TNESS WHEREOF the parties havc hereunto set thz,u-hands as, of thc day and yw ﬁrst abovc
.‘ -wnuen. <’%’T¢"2ﬂ- o e

" ESIe T SeriorVice President
(husk, Elidsen - : -

. DEPARTMENT OF REVENUE ADMDﬂSTRATION State of New Hampshm: acting through its
Department of Rcvemxe Admmlstmnon .

By:

s, Commissioner

NewHampshxre Depamnmt of R.evcnue Administration

-

OFFICE OF INF ORMAﬂON TECHNOLOGY: State of New Hampshire, acting by and through

By: : Datc:

Richard C. Bajley, Chief Information Officer
Office of Information Technology

Approved by: Date:
<AG ATTORNEY NAME> -
State of New Hampshire,
Department of Justice, <BUREAU NAME>

Date; -

<Approved by Governor and Council>
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Department of Revenue Admu:xstratxon : - . o S S
45 Chenell Prive, PO By dz. — G7C 6/25/#5_5 o
Concord NH 03302 04457 55 : e

o

Stanley R. Arnold* -_ : | o ET | - BarbaraT. Reid

Commissioner _ o _ T Assistant Commissioner
May6,2003 | |
JUN 25 2003
51
His Excellency, Governor Craig R. Benson _ : . \/
and The Honorable Councit
State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration to amend an existing coniract with GovConnect, Inc.,
{Vendor # 101127), originally approved by Governor and Execulive Council on September 4, 2002, item # 34, for
.the purchase of products and service change orders in connection with the development of internet Filing by
increasing the amount from $439,600 by $4 3,960 for a new totat of $483,560. Funds are available in account

number 030-084-0289-090-0465.

EXPLANATION

The original contract with GovConnecl, Inc., provided the Department with a fulf scope of services for the
implementation of an Intemet Filing solution, that included the ability for taxpayers and operators to use the Internet to
send tax payments and tax retum information. The confract was for design, software development, training and
documentation for Interne! Fliing capabilities with provisions for change request orders up to June 30, 2005. The
original contract neglected to include 10% of the $439,600 as a contingency for unanticipated but necessary change
request order funding. To date, Intemet Filing Phase | was successfully completed on March 3, 2003, and included
two change request orders totaling $4,800. Phase |l was siaried April 2, 2003, and includes one change request
order for $2,480. The total change order requests of $7,280 will be deducted from $43,960 leaving a remainder of

$36,680 available for any future unanticipated change request orders. \

Your favorable consideration will be greatly appreciated.

Sincerely,

: = O

Barbara T. Reid
Acting Commissioner

Attachmenis , N ' ’ U
BTRJfs ' ' -

Telephone: ) TDD Access: Relay NH Web site adclress

—. __Jelepaone: J Ac : S
(603) 271-2191 | 17800?7352964. T ” WWW, state Fili-us/revenae ™







- STATE OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
1S DIVISION~ INTERNET FILING
* CONTRACT DRA 2003 - 004A
CONTRACT AMENDMENT A

WHEREAS pursuant to an Agrecmcnl approved by thc Govemor and Executive Council, as a result -

 of RFP NHDRA 2003-004 on September 4* ., 2002, C.E. 710863, (hereinafter referred to as the
““Agreement”), GovConnect, Inc. (hcrcmafter referred to as the *Vendor™) agreed to supply certain services

upon the terms and conditions specified in the Agreemient and in consideration of payment by the Departmcm

of Revenue (hereinafier referred to as the “Department™) of certain sums as specified therein; -

WHEREAS, pursuant to the Agrccmeni (section 17 of thc Form P-37) and the provisions of the
Agreement, the Agreement may be modified or amended only by a wnuen instrument executed by the parties

. thereto and approved by the Govcmor and Council;

* WHEREAS, thc Vendor and the Dcparlmcm have agrccd to amend the Agreement in certain rcspects,

WHEREAS, the Dcparlmcnt wishes to have the Vcndor camry out unanticipated activities associated

~ with the completion of Phase I and Phase 1I; change order requests.

WHEREAS the Depanmcnt wishes to execute thus contract to increase the Agreement by
$43,960.00, for a new Agrcemem limnitation of $753,960.00.

: NOW.THEREFORE.: in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties hereto do agree as of May 6, 2003, as follows:

1. On Form P-37, amend Section 1.8 of the General Provisions of the Agreement by increasing the Price
Limitation from $710,000.00 to $753,960.00. To date, Intemnet Filing Phase I was successfully
completed on March 3", 2003 and included two change request orders totaling $4,800.00. Phase II
was started April 2™, 2003 and includes one change request order for $2,480.00. The total change
order requests of $7,280.00 will be deducted from the $43,960.00 leaving a remainder of $36,680.00
available for any future unanticipated change request orders.

2. - Amend Section 14.1 of Exhibit A Statement of Work/Services by replacing the Phase I Deliverables
and Milestones Table with Table 1. incorporated herewith.

Initial all pages. : DAS (DITM) Contract Amendment Tcmplaxc V2.0 (5/03)
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The Govemor and Executjve Coundl acted as follows'

o #37'Authodzed to pay travel expenses for FY 02 out of FY 03 funds, as Speclﬂed i letter
dated August 21, 2002 to: Constance Stratton in the amount of $113.89; Michael
Delaney In the amount of $180.31; and John Lucas In the amount of $75 19

e ,'—H-..,- .....
Loy

T #38 Aud'lorlzed the Attomey General to appoint Laura E. Lombardl as an Assistant
.. Attomney General, effective upon G&C approval, at a satary level of $54 000 for a term
. endlng June 30 2005

#39 Authorized the Attorney General to reappoint Michael Delaney as an Assistant
Attomey General for a term ending August 31 2007, :

. #40 Authodzed ‘to amend retnoactwely the termination date of the federal grant award
(FY 2000 Violence Against Women Grant Program, (originally approved at G&C meeting
‘of 12/20/00 item #43), from July 31, 2002 to July 33, 2003 to allow the existing
subgrantee to fully expend thelr grant as specified in letter dated August 21, 2002,

(2) Further authorized to amend retroactively the termination date of subgrant to NH
Coalition (originally approved at G&C meeting of 7/5/01 Item #20), from June 30, 2002
to June 30, 2003, .

#41 Authorlied to conduct a daylong advanced tralning on the New Hampshire Civil
Rights Act at The Event Center atC.R. Sparks scheduled for September 26, 2002 at a
- cost not to exceed $5,838,
(2) Further authorized agreement with The Event Center at C.R. Sparks in an amount
not to exceed $3,738 effective upon G&C approval through December 31, 2002 for
necessary training conference fadiities as specified in letter dated August 20, 2002.
(3) Further authotized to expend funds In support of the conference noted above as
detalled In hudget attached ‘to letter dated August 20, 2002 in the total amourk of
$2,100 effective upon G&C approval through December 30, 2002,

#42 Authorized to accept and expend a grant in the amount of $257,162 from the US
Department of Justice to provide equipment and training to criminal justice personnel,
effective upon G&C approval through September 20, 2003.

(2) Further authorized to enter Into subgrant with the Office of Sponsored Research at
the Unlversity of New Hampshire In.the amount of $36,630 to be used to update the
New Hampshire Attorney General's Law Enforcement Manual, effective upon G&C
approval through September 30, 2003,

(3) Further suthorized to enter into subgrant with the Town of Colebrook In the amount
of $9,775 to pruvide security enhandng equipment to the pubiic safety building in the
town of Colebrook, effective upon G&C approval through September 30, 2003.

#43 Authorized subgrant for the 2001 Victims of Crime Act Grant Program from August
28, 2002 to June 30, 2003 to Rape and Assault Support Services in the amount of

$1,500.
(2) Further authorized subgrant for the 2002 Victims of Crime Act Grant Program, from
august 28, 2002 to December 31, 2003 to The Support Center in the amount of

$128,477.

#44 Authorlzed subgrant for the 2000 enforcing Underage Drinking Laws Grant Program
from August 28, 2002 to May 31, 2003 to Meredith Police Department in the amount of

$10,944

#45 Authorized subgrant with the New Hampshire Department of Safety in the amount
of $43,303 to partially fund the coatinuation of the position of Database Administratar at
the Department of Safety, effective upon G&C approval through September 30, 2005.

#46 Authorized subgrant with the New Hampshire Department of Safety In the amount
of $145,767 to purchase hardware and software for the enhancement of the criminal
Justice information system known as J-ONE effective upon G&C approval thmum

September 30,2002

#47 Authorized subgrant for the 2001 Enfordng Underage Dnnldng Laws Grant Program
from September 4, 2002 to May 31, 2003 to Cheshire County Sheriff's Department In

R I the amount of $10,959.

http/fwww. nh. gov/councd/archxvcs/mm090402 html 1/28/2009




Table 1 Contract 2003-004 Amendment A Internet Fillng Exhxblt A Secuon 14 1 Deliverables and

i ; *  CONTRACT AMENDMENT A -

] STATE OF NEW HAMPSHIRE 4 :

DEPARTMENT OF REVENUE ADMINSTRATION ;

i IS DIVISION - INTERNET FILING
 CONTRACT DRA 2003 - 004A

Milestones Schedule -
.DELIVERABLE SCHEDULE DUE /
: ) ‘COMPLETION DATE
PHASE 1: e

1-1 System Request Initiation (Initial Project Planalng) 09/20/2002 . .

1-2 Preliminary project meeting(s) ‘

1-3 Detailed project plan ideatifying the timelinc, milestones, tasks and

.| resources lo construct, test and implement the applications

14 Analysis 10/0272002

1-5 .~ | Business requirements definition.

i-6 Design 10/25/02

17 Logical Design

1-8 Physica! Design

1-9 Construction (Development) 12/06/02

1-10 .. { Develop prototype of pilot apgiications.

1-11 Systemfunit test plans

1-12 Disaster Recovery Plan — For recovery of hardware and software
Systems

1-13 Disaster Recovery Plan ~ For rccovcry of 1ppl|cauons mcludmg
business continuity

1-14 Operations Plan and Process Documcnlauon

1-15 Training plans :

1-16 . | Test a 01/10/03

1-17 System/unit test

]1-18 Implementation (Infrastructure and Prototype) 01/14/03

1-19 Infrastructure instaliation

1-20 - Acceptance of prototype

§-21 Deployment

1-22 An additional level of security has been requested for the New 12/20/2002
Hampshire DRA c-File Electronic Payment system. — Phase 1.

1-23 Taxpayers are not allowed to use the combination of the state’s 3/11/2003
Routing Number and Account Number when making an ACH -
payment. This action should generate an error message informing.
the Taxpayer that the mulmg and accounl numbcr combmauon is
invalid. — Phase I. .

1-24 | User acceptancetesting - - 10173103~ -
1-25 Sign off and full lmplemcnlatxon/ 1 0207/03 .
" | Production cui-over '

1-26 Wrap Up 02/14003

1-27 Ongoing Support - - R 0272004 -
E(ldOfPhasel v o P T T

Initial all pages

Vendor Initials E‘EF

DAs (DIT M) Comracl Amendment Templatc V2.0 (5/03)
. Page2of8

BN e

5 e 6 o



STATE OF NEW HAMPSHIRE

IS DIVISION~ INTERNET FILING
~. v, . CONTRACT DRA 2003- 004A -
S CONTRACT AMENDMENT A .

DEPARTMENT OF REVENUE ADM[NSTRATION

Table 1 Com ract 2003-004 Amendment A Internet Filing Exhlblt A Sectxon 14.1 DeIzverabIes and
Milestones Schedule . e EE L
DELIVERABLE - SCHEDULE DUE/
E : | COMPLETION
DATE

PHASE II: ' -

2-1 - System Reguest Initiation (Initia) Project Plamung) 1 -03/07/03

2-2 Prefiminary project meeting(s) .

23 Detailed project plan identifying the timeline, milestones, tasks and
resources 10 construct, test and |mp|cmcm the npphcauons

24 Analysis 05/07/03* no activity
i between 328 through
2-5 Business requicements definition. .
2-6 Design | 0522103
2-7 Logical Design - '
2-8 Physical Design .
2-9 Construction (Development) 07/2203
2-10 Develop prototype of pilot applications. :
2-11 System/unit test plans
2-12 Disaster Recovery Plan ~ For recovery of hardwnre and softwm'c systems -
2-13 Disaster Recovery Plan — For recovery of applications mc[udmg business
continuity -

2-14 Operations Plan and Process Documentation
2-15 Training plans .
2-16 Add Cancel a Payment functionality to the Meals & Rentals Telcﬁle 4/29/2003

| application. Phase II. ! )
2-17 Test 08/26/03
2-18 | System/unit test i
2-19 Implementation (Infrastructure and Proiotype) 1 0950203
2-20 Infrastructure installatiot
2-21 Acceptance of prototype
2-22 Deployment
2-23 User acceptance testing 09/16/03
224 Sign.off and full implementation / | 09723/03

Production cut-over

2-25 Wrap Up 09/30/03
2-26 | Retainage* See Section 14.2

the change control procedures outlined in Socuon 3.6, Exhibit A.

227 Any future change orders. All change orders will be managed through

End of Phase IT

14.2 *RETAINAGE, 10% OF THE TOTAL OF PHASE | & PHASE 2 ($43,960.00) SHALL mé WITHHELD UNTIL
THE LATER OF: (1) THE END OF THE WARRANTY PERIOD, OR (2) 30 DAYS (THlRTY DAYS) AFTER THE

LAST WARRANTY PROBLEM [S CORRECTED BY THE CONTRACTOR.

Initiaf all pages

Vendor Initials .i’:gE_

DAS (DITM) Contract Amcndmcnl Tcmplatc V2.0 (5/03)
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: STATE-OF NEW HAMPSHIRE
DEPARTMENT OF REVENUE ADMINSTRATION
IS DIVISION ~ INTERNET FILING

CONTRACT DRA 2003 - 004A

CONTRACT AMENDMENT A

o ‘_ 3 Exhlbn B Firm F" xed Price (FFF) Payment Schedule is hereby amended by replacmg the table for the

activilies and deliverables contained in Section 2 of Exhibit B of the Agreement by replacmg the

original tablés with Table 2 incorporated herewith.

‘Table 2 Contract 2003- 004 Internet Filing Amendment A Exhiblt B Section.2 F:rm Fixed Price (FFP)

" Deliverables Payment Schedule

DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
: : DUE/ :
COMPLETION
.. DATE
PHASE1 :
1-1 System Request Initiation (Initial Project Planning) | 09/20/2002
1-2 Preliminary project mecting(s) ’
I3 Detaifed project plan identifying the timeline,
milestones, tasks and resources to construct, testand
implement the applications :
1-4 Analysis 10/02/2002
I1-5 Business requirements definition. :
16| Design 10725/02 10% @
1-7 Logical Design T
1-8 Physical Design :
1-9 Construction (Development) 12/66/02 15% 40.00
1-10 Develop prototype of pilot applications. ’
I-1] -System/unit test plans
I-12 Disaster Recovery Plan ~ For rccovcry of h:u-d ware
and software systems -
I-13 Disaster Recovery Plan — For recovery of apphcauons :
including business continuity .
i-14 Operations Plan and Process Documentation :
1-15 Training plans .~ ;
[-16 Test 01/10/03 ’
1-17 System/unit test
1-18 Implementation (Infrastructure and Prototype) 01/14/03 10% 3,960.
I-19 Infrastnicture installation -
1-20. - | Acceptance of prototype
1-21 Deployment
1-22 User' lcégpmncc tcsllng : -4 01731/03 - - 10% 9
1-23 Sign off and full implementation / Producuon cut-over | 02/07/03 - 15% ,940.
‘ 124 | Wrap Up 0214/03 - Dt
: 1-25 Ongg_lgg‘Support 02/2004 -
e Total of mee 1. R $263,760.00
Table 2 Contract 2003-004 Internet Flling Amendment A Exhlblt B Sectlon 2Firm F ixed Price
Deliverables Pajment Schedule
DELIVERABLE SCHEDULE «. - | PAYMENT AMOUNT
i R i DUE! - T %
COMPLETION :
S e DATE. - 4
o < PHASEII MRS :
i TS System Request lnmauon (Imtlal Project Piannmg) 03/07/03

C g
PRIV

fve - UL -, .
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DELIVERABLE 3 ;. - SCHEDULE .. .. :
: . o DUE/ .
_ COMPLEI'ION
DATE
i-2 Preliminary project meeting(s) - -
-3 Detailed project plan identifying the timcline,
milestones, tasks and resources to construct, test and : N
implement the applications L ey
I1-4 ° | Analysis 05/07/03* no 5% '
' activity between .
3728 through 423 1w
1I-5 Business requirements definition. e ‘ "
11-6 Design- - ’ ' 05/21/03 5% $21,980.00
n-7 Logical Design LT .
11-8 Physical Design - T ¥
119 Construction (Development) 07/22/03 5% $21,980.
1J-10 Develop prototype of pilot applications. : -
II-1L__ | System/unit test plans
II-12 Disaster Recovery Plan ~ For recovery of hardware
and sofiware systems
1I-13 Disaster Recovery Plan— For recovery of applications
including business continuity
1i-14 Operations Plan and Process Documentation
i1-15 Training plans 4
H-16 | Test 08/26/03 5% {$21,980.00
H-17 | System/unit test B N ’
11-18 Implementation (Infrastructure and Prototype) 09/02/03 .
11-19 Infrastructure installation ) ]
11-20 Acceptance of prototype ~ .
II-2] | Deployment B 10% 00 |
11-22 | User acceptance testing 09/16/03 ~ !
1I-:23 | Sign off and full implementation / 09/23/03 :
Production cut-over B
‘| 11-24 Wrap Up -09/3003
11-25 Retainage See Section 14.2 10% 43,960.00 |
Total of Phase II ' $175,840.00 |
Grand Total of Phase | & J1 L . $439,600.00
-} 1126 | Change-orders. All change orders will be managed | AMENDMENT A
through the change contro! procedures outlined in i o
Section 3.6, Exhibit A. P
11-27 | An additional:level of security is rcqucsled for the New | 12/20/2002 3,820.
Hampshire DRA ¢-File Electronic Payment system. 107
11-28 | Taxpayers are not allowed o usc the combination of '3/11/2003 $980.00,
the staic’s Routing Number and Account Number ) _
when making an ACH payment. This action should’ ’ .
generate an error message informing the Taxpayer that 7| o :
- the routing and account number combination is invalid. o Al
[1-29 - | Add Cancel 2 Payment functionality to the Meals & 4/29/2003 2,480.00
Rentals Telefile application. —~r
o ‘VQO‘ "ﬂ"- m-""" o ifl?{"‘l / .
CoWge fothn, A W W4k 390 -
Initial alt pages R " DAS (DITM) Contract dmcnt Template V2.0 (sm)
Vendor Initials BEF _ 0\1 . Qrp'*"‘ 5 Lew A coaek ol A Page . /0
\ )p\(( NW‘{ NU. m‘(d& \\un"“p \\
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- STATE OF NEW HAMPSHIRE

DEPARTMENT OF REVENUE ADMINSTRATION

" Vendor Initials E

7. Page6 of 8

-+ 1S DIVISION - INTERNET FILING B
"7 CONTRACT DRA 2003 - 004A R o
* "CONTRACT AMENDMENT A e
DELIVERABLE SCHEDULE PAYMENT | AMOUNT
COMPLETION :
- : o : DATE
11-30 Any‘future change orders. o Not to
exceed
$36,680.00
Total of Change Requests Amendment A Not to
: ' exceed
- $43,960.00
Grand Total of Phase 1 & ]I & Amendment A $483,560.00
. ', . Initial all pages’ - DAS (DITM) Contract Amcndmc‘l_xg Template V2.0 (5/03)
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. lNTERNET FILING
i _CONTRACI‘ DRA 2003 - 004A -

Optional Extensnons for Hosung Services as described in Exhibit A section 4 2 2

GovConnect ]nc. and the DRA at the DRA discretion may extend this contract for one—year intervals’
by noufymg GovCouuect Inc. by May 1™ of each year with payments as follows:

NOTIFICATION | PERIOD AND ANNUAL PAYMENTS
DATE COST - .

57112005 7/112005-6/30/2006 Monthly @ $4.800.00 plus actual phone charges
-Hosting: $57.600.00 ’ '
.| Plus phone Est. $10.000.00

shrooe 7/112006-6/3072007 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57,600.00
| Plus phone Est. $10,000.00

51172007 7/112007-6/30/2008 Monthly @ $4,800.00 plus actual phone charges
Hosting: $57.600.00 :
Plus phone Est. $10,000.00

5/112008 112008-6/30/2009 Monthly @ $4,800.00 plus actual phone charges

Hosting: $57,600.00
Plus phone Est. $10,000.00

TOTAL | Hosting: $230,400.00
Plus phonc Est. $40,000.00

GRAND TOTAL | $270,400.00 inciuding phone | Optional Exiensions
charges (7/1/05 - 6/30/09)

Table 4 Contract 2003-004 Internet Filing, Contract Amendment Descriptions:

CONTRACT AMENDMENT A L A

AMENDMENT AMENDMENT TYPE | EFFECTIVE DATE | CONTRACT
NUMBER AMOUNT
2003-004 Original Contract 9142002 $710,000.00
2003-004A First Amendment (A) Upon approval of $ 43,960.00
Governor and
: Council.

CONTRACT TOTAL $753,960.00

[nitial ail pages - : DAS (DITM) Contract Amcndmcm Template V2.0 (5/03)

Vendor Initials _BEF e Page 7 of 8




L STATEOFNEWHAMPSHIRE- I
DEPARTMENT OF REVENUE ADMINSTRATION -
: IS DIVISION - INTERNET FILING .
" CONTRACT DRA 2003 - 004A
CON’I‘RACTAMENDMENTA '

This maodification shall 1ake effect upon the approval date from the Goimrﬁo{and the Exccutive Council.

IN WITNESS WHEREOQF, the parties have hcreunto set (hclr hands as of thc day and year first abovc
written. .

Date: [(l 3‘ Ofg
T ~ - )Q\,__ \—3 \(:" ~ A Date: 6 8 K‘S

<Agency Representative Name>
<Agency/Department Name>

Date:

<AG ATTORNEY NAME>
State of New Hampshire, Department of Justice, <SBUREAU NAME>

Date:

<Approved by Governor and Council>

Initial all pages .DAS (DITM) Conlnct Amcndmcnl Template V2.0 (5/03)
Vendor Initials “B=F ) . » BT Pagc 8of 8
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.. State of Pety Bampsljice
Bepartment of Revennd ‘Administeation
. 45 Ehenell Brive, P.O. Tox 457
L Concord, 2%  03302-0137
Augus! 18, 2002 "

4

. FBatbara T, Arid

Stnulev R, Sruold
Comtuissianer ) . ) - h Assistant ‘Comnmissioner

Her Excellency, Governor Jeanne Shaheen .
-and The Honorgble Councif

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1.) Authorize the Deparlment of Revenue Adminisiralion to entar inlo a contract with GovConnect, Inc.,

Vendor & 101127, for the design, soflware development, lraining and documentlation for Internel filing capabliilies,
for 2n amount nol lo exceed $438,600, for the period of Governor and Council approval to June 30, 2005,
cnargeable lo account ¥ 030-084-0289-090-0465; and

2.) Authorize the Department of Revenue Adminislration lo exercise the oplion of additional one year exlensions
for four years for support, mainlenance and updates, for annual amounts not to exceed $67,600 and a total not lo
exceed $270,400, for the period of July 1, 2005 to June 30, 2009, chargeable 1o accounl & 010-084-2400-024-

0465,

EXPLANATION

The purpose of lhe contract is have GovConnect, Inc., provide the Depariment with a full scope of services for the
impiementation of an Inlernel Filing solution, that will include, bul nol be limited to, the abilily for laxpayers and
operalors to use the Internel to send tax payments and lax return informalion. The Depariment desires lo employ a
solulion tnal is fiexible and can accommodate changes in e-governmenl strategy, i.e. changes in platforms, physical
locations of servers, setlliement banks and more. Upon compietion of the project, ihe Depariment will have a dynami
inleret application, which will move us closer to 3 paperless environmenl for mosl business tax filing® and payments

The Internet Filing project will be implemented in two phases. Phase One will allow laxpayers lo fie payments via the
Web for business profits, business enterprise and interest and dividends taxes. Addilionally, ACH {bank information)
data enlry and updales would be performed by the laxpayers using this system, thereby reducing maintenapce
volumne and increasing the accuracy raie ol these transactions. The second phase will include meals and rentals tax
relurns, payments and license applicalions, tax nolice payments for all taxes adminisiered by the department, inleres
and dividends relurns and proprietorship relurns. GovConnect, Inc. will host the applizalion al their data center in
Cincinnati, Ohio, vshich v/ill include 24 hours! 7 days per week applicalion transzclion monitoring and maintenance
SErvices.

RFP 2003-004 was senl out in May 2002, to all ITSO7 seclion 4, 5, and & vendors, which are listed on a separale
page. Of those companies, three responded 1o the request as lisled below:

GovConned, inc. .. DSD Laboratories, Inc. Gulf Computers, Inc.

11311 Cornell Pk Dr, Ste 300 75 Union Avenue . 400 Crown Colony Dr, Suile 500
Cincinnali, OH 45242 Sudbury, MA 01776 Quincy, MA 02169

(413) 587-4254 - (978) 443-8700 (617) 328-7121

Tel. (603) 271-2191
TDD Access: Reluy NH 1-800-735-2964




NH Dep! of Revenue Administralion T R

Augusl 19, 2002 : ' o S - » v
Page 2 of 2 : LT o o - Ny

GovConnecl, Inc. and DSD Laboratories, Inc. were inviled to present their proposals based upor'z.lheir initial cost
estimale and their understanding of lhe current environmenl and needs of the Departmenl. A five-member evaluzlior
leam consisting of managers {rom various divisions with the Deparimenl unahimously agreed that GovConnec, Inc..
would best provide lhe services being requested.. GovConned!, inc., has substantial experience, having already

developed similzr applicalions tor olher stale’s revenue depariments.

Your favorzble consideration wiii be greally appreciated.

Commissioner

Atlachmenls
SRAJjfs




s . . FORM NUMBER P:37 (10

AT T a S e LT e T - - STOCKNUMBER4&sp
B Subject:” - . internet Flling SRS ) :
LT PR AGREEMEN‘T
Tavome e ’ ‘_ ** The Suu ol’NewHunpshxre and the Contrn:lorherabymutua)!yngrceufollow: R,
L REEE | GENERAL PROVISIONS: n S TS
1. Idmﬁllcalbnnnd Darnill:ms . .. . .
1.7~ buale Agency Name- 1.2 Suale Agency Address PR
.. Depariment of Ravenue Adminisiration ct 45 Chenell Dr. . Y
: i - _ ' Qoncord_hlmﬂnms__reomm
1.3 . . Conlraclor Name < 14 Conlractor Address R
-~ GouConneot Inc 11311 Cornell Pack Drive, Sulte 300 Cininngll Ohlo 45247
1.5 AccountNo.. - 1.6 . Complalion Data 1.7 " Audit Date , . .8 Price Limiiation
030-034-0200-020-0455 - | - - June 30,2009 o $710,00.00
,_..QJ.Q:QE.ZQO:QLWQS_ .
_ Contraclng O«bartorsute Aqency 1.10 Slata Agency Telephone Number
. Slanley R. Amold” * - {603) 271-2318 -
AT 1.12__ Name & Yitle of Contractor Signor
T g > -—BEOC{, Ec_kc . SE Ur” Fwwcé,
1.13 State of n. 0‘
WWL\‘D rw} (AT
On ]b belo?e the urdersigned olficer, personalty appeared the persorl k!enl:ﬁadhuockl 12., us*u:laclcdypmmbbewpetsmwhose

name EW__MWMM that s/ne executed this cocument in the cagasily indicated n bock 1.12.

1.13.t Sqﬁb%olNalaryPubﬁcaMtneofMPeace -
.. . : o  PAULETTE KI :
[Seal) . %/M% & / /£ / o2 /Notary Public, Sta!eNg;l Ohio__

1.13.2 vﬂa@ee_.iTleqlNotatquufbeolm’e Peace EW&;MM}L@J
14  State Agency Signatwre(s) 115 Nama/Tite ol Siate Agency Signor(s)
. Stanley R. Amold, Commissioner,
New Hampshire Department of Ravmue Administzation
individual Consuflants)

8y ' Di:ec\o:,.On:.

1.17  Agproval by Atlomey General {Form, Substance and Execution) '

By. - - o 7 Assistant Attorney General, On:

118 Approval by the Govemor and Council
By ) ’ On: -~

‘2. EMPLOYMENT OF CONTRACTOFUSERVCCES YO BE PERFORMED. The State of New Hampsh«a acting Inrough the agency Identified in bic
1,1 ("the State?, ewaoesoonznctofldcruiﬁodhbiodc 1.3 ("the Contracior”) to perform, and-the Contsacior shallpedorm lhalworkocsalaolgoods
bolh ldmllled md more poﬂawlaﬂy doscrbed in EXHIBIT A incorporated herain (the Services®),

L3 EFFECTIVE DATE COMPLETION OF SERVICES. :
3.1 This agreement, and ad cbligations of the parties hereunder, shafl become etfeclive on the dale lhe Govemot and Oouncil ol the State of New

Hampshire approve this agreement, ("the Effective Date").

1. 3.2 Jthe date for commencement in Exhibit A precedes the Ellectiva Date all services poriormed by Contucux betwnm the commencemen date
and the Effective Dats shal be performed at the sole risk of the contracior and in the event that this Apreement does not become effective, the Stats

{ . shall be under no obligation to pay the conlractor los any costs incurred of services performed; hovever thal K this Agreement becomes ellectize alt

1 cosis lnourred prbt 10 lhe eﬂedrve dale shall be pau under the 1eams of this Agreement. -Al semces must be completod by lhe date specified in bk

1'6 I o ~ Ay el - . . . -

4. CONDITIONAL NATURE OF AGHEEMENT Notwithstanding anything in this ngreemen& to the contrary, alt obﬁgalions ol the Slate herevnder,
Jncluding, without fimitation, the continuance of payments hereunder, are contingent upon the avaisblilly and continued appropilation of funds, and |
. .| no svent shall the State be liahle lor any payments hereunder in excess ol such avallabla appropriated funds. & the svent of a reduction or lerming

. ] ol those funds, the State shall have the right to withhold payment untll such funds become avallable, i aver, mdshalhavemengmwlennhatem
.77 |- agreemént immediately upon giving the’ Contractor nolice of such termination. The State shall not be mqt&ed o !mnslel lunds lrom any olher acce
AR lolhaaccomlldenﬂﬁedhhbd:1.5mlheevenlluwshlhalaccountaruedmndo«mavauable R~ BRI

IS

R DELZRetSE SPTYC ISR, =% & WS O3 A5
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S. CONTRACT PﬂICE UMHATIONONPFHCE PAYMENT

51 The contract pice, nwmdolpaymerl.awmntpamuum
ana more pariicularly descrived in Exhiblt 8, incorporated hersin. .

5.2 Tha paymert by the Staie of the contract price ghatl be the only, and the
compiste, reimbursement io the Contracior. jor all sxpenses, of whalever nature,
Incurted by the Contraciar in the performance hereol, and shall be the only and
mmmemmamnmmmmmsmmsuuuu
have no kablity 10 the Conlracior other than the conirac! price. -
snrmsnumumwm«m-mammmmnmn
the Contracior under this Agresment those kiquidated smounts requiredor -+~
permitiad by RSA BO:¥ through 7-C of any other provision of law,

5 < Notatthslandng any’hing in this Agreement Ja the conirary, and
mmm:«mmhmmmmmﬂal
payments authorized. or ackally made, hereunder exceed the price imitation set
forth in block 1.8 of theses generat

provisions. . .
6 COMPLIANCE BY CONTAACTOR WITH LAWS AND .

REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY,

€.1 In connection with Lhe paciocmance of the Services, the Contrazior shalt | |
comply with alf stahules, laws, regutaiions, and orcers of lederal, stale, county or
raumicipal authodties which ingose any obligation o cuty upon the Contracior,
Irchuding. wumbwmuinn!mmmhmh
véndor shel corgly weth 81 acplcabie copysight [ran

6.2 During the lerm of tris Agre2ment, the Conractor SNafl nol chserimirate
against emgloyees or apphcanis bor smployment because of race, tolos, refigion,
creed, age, mmwmwmwvﬂnkea&miwuﬁmb
prévent sich Sscomination.
snlmwmomdmwpmnmdhmudsam the
Contractor shali comply with afl the provisions of Execislive Order No. 11246
CEQual Employmient Opadaunky’); &S supeicmeniad by thie regutations of the
Unite¢ States Department of Labor [41C.F.R. Past €0, and with any ndes,

ey sators end guidéeines a3 the Siate of New Hampshire or Ia Uinie¢ Stales

issue (0 implement these reguiatons. The Cortaztor urther agrees Ic permit the

Suate or Unlizd States, access 10 &ny of the Coniracior's books, reconds acd
sccounts kor the purposa of ascedaining compliance wiih all niss, regulstions
and os0e/s, sad (e Covenants And condons of this- Agreemant..
7. PERSONNEL ’
7.1 The pectormance of the Secvices shall be camied oul by employees ol the
Contractor. The Contractor shall at its own axpense, provida all personnel
necessary b pedorm e Services. The Contracior nts that ak p
ergaged in the Servicas shall be quakiiad fo periorm the Seevioes, ‘and shel be
propedy ficénses pnd oherwise mithodzed 10 do 5o undor all appiicable Laws.
7.2 The Conlractor shall not hee, and shall permit no subconiracior of othet
person, £ or cosporabion wish whom It is engaged In & combined effort 0
periorm the Services, (0 hire any person who has 2 contractual relationship with
the Stale, or who is 3 State officer or employee, olected or appoinled.
7JTmCodmcﬁwO(£ce\'Mdh5bdn.! o his o hes successor, shad
be the Slate's representative i the evenl of any dispute conceming the
interpretation ot this Agreement, the Contracting Ofticer’s decision shall be final.
8. EVENT OF DEFAULY, REMEDIES. -
umommauw\guuumbmdummsm
conslitute 30 event of detaul heseunder (“Events of Delaull’):
8.1.1 failure 10 pertorm the Services 53(slactordly or on schedute; of
8 1.2 tailire 10 submit any report required hereunder; of
alahhelnrmamoMmuwwwmdmAymd
8 2 Upon the ocourrence of any Event ol Detaull, the State maytake sny one, or
mare, of al, of e Sollowing sctions:
8 2.1 give the Coniracior a vritien aotice speclying the Event ol Detault and
requiring it to be remedied vithin, in the absence of a greater or lesser :
spocification of kime, thirty (30) dayz krom the date of the nobice; aad ¥ the Event
ol Delauft is not tmely remeadied. lerminate this agreement, effective two (2) days
aher giving the Contractor notice of terminalon; and
B 2.2 give the Coniractor a wrkien nolice spacilying ihe Evenl of Default and
:mmanmmbummuwwmulm
Wdummmmwm:mbuw
.mummuauusmmummmnusm

ines thal the Conl has cured e Evetk of Detault shak never be paid
1o ihy Contractor, and .. . .
uz:mwap&mu\ymrmmuzsuumywnmcwm
any the Stale sullers by reason of any Event ol Oefault; and
82dku.h-cgreemubreachedudmuearr/dhsMsalhwoth
equity, cf bGh,
8.2.5 intorma‘ton Technology Contracts The Conrackor's and e Stae's -

" monelary Esbikty 1o one analher shalt not exceed iwo imes the total contract
price, and shall not include consequential damages. T his Emitation shall not apply
10 Contracior's indemnikcation obligations under Paragraph 13 ol the Genernal |
Provisions (Form P-37) oc the jollowing:
(dmh&,lrm«umgennuorwmlm

- (b} misagpropriation or nfringerment ol any Inlelieckus! property inciuding but not

) imtedlncnyu.s.pntedoreopyrbluorarymmﬁzedusauaqhde secrel,

"~ {c) losses acendng 10 any and sl contract als, maty,

: kbmwwompefmﬁmwwpomtmﬁWNWﬂmm
s-mammuswﬁumwhm pedomumeol

. d LE R R

il 'E‘....u..- ,..‘ g W E] &u: HAEETE
H-vl

(1) [sdure b mest applicatie patuntes, legula.bons codet of puicalines.

This provision shall not b4 Subject ta any modiication; however, tne State may
modity the cap on &3bikly, presently sl at two times the contract price, lor a
parscutar peoject and any language moditying this provision shal appear in the
Request lor Proposal.

. i-

Natwithstanding the loregoing, nativng harein conlained shait be ceermed ko
constitie a walver of the sovereipn ity of the Statd, which inmundyis -
herebwmdb the Stato, This wv-mm snall sumueumhondm
8. DATA: ACCESS; ‘comumrrv Pnsszavmon '
9.1 Ag used in this Agreemenl, the wort “data” nulmmdllriotmahonu
N\g:dmwedorobhhedmvzmo( Of &Cquired or developed
o, this AQ nt, including, but not Emited 10, 8l studees, reporta,
Has bmuu,suvm maps, chans, mvmmm
pickorial reproduciions, drawings, anaiyses, graphic representations, computer
programs, computer printouts, noles, ledlers, memoanca, papers, ad
decuments, all whiatner finished or unfinished.,
.2 On and after the Eltective Dats_ aldata lrdaqpmpeqvhd\hzs teen
mw'mmsunuwwwmuusmmwmmum

“this Agre¢mecy, 6hafl be (he propetiy of tha Siate, and sha be 12:umed 1o the

Suuummw«mumamwmummm
lamdmhmumwmﬂiumus&qm
usdo:urapmuamblﬁmnmms.nﬂrmopm«mw
of the Slate.

10. TERMHATION. In the event of an eirty sesmination ¢! INs Agreement for
any reason other than e completon 10 Iha Senvices, the Contrazor shalt deiver
b the Contractirg Officey, nol L2!e: tan Exaen {15) Cays ste: the dsis of
emw’*- 2 1203 ("the Tenminzien Reporl) dassrding in detai ad Servicas
pert. 4, and the G t Prce aared, 10 and inciucns e cats o :
fermination. To the extenl possible, b foam, Subject matier, content, and
w;dmduTMWmluWhmﬂm
Fal Report dascribed in EXHEBT A

11 CONTRACTOR'S RELATION YO THE STATE. in t pedormance of

this agreoment the Contractor is In &l respecis an independent conkacker, and iy
neithet an agenl 7ol an employee ¢ the Salte. Neitr ihe Canyactor nor ary of
s clicees, employess, 3063 or mazhery $7ak have 2.7, 15 bind the Stais
Cr recaive any benesits, wuu(s CODPHAIBEN ¢ Cihes € 1olaments provicad by
e Sizla o bs employees.

12 ASSIGNMENT, DELEGATION AND SUBCONTRACTS. Tre

Coniractor shatl nct 833ign, or oihasage ansier any inlgses: in tus Acresmert
winout the prior vaitten consent of ihe State. None of the Sécvices snall be
mummwummnwﬁmwu
13. INDEMKIFICATION. The Coniracior shali delend, lndemnily and hoid
Farmiess the State, Rs officers and eraployees, from and against any and all
bneswteoedbyhswe its officers and employses, and any and ai claims,
mlmumnmmwusuuhoknmnmwu
o behall of any person, on acoucnt of, based or resuling Hrom., arising ot of for
vhich may be claimed Io arise out cf) the acls or omissicns of the Conlractor,
Notwithslanding the Joregoing, mmmmuw»
msmamwdummmjdhsme.mmws
hereby reserved Lo the State. This covenant Shall survive the cevination of this

Agreement. -

14 ISURANCE AND BOND.. .. .

141 The Contracior Shak, at its sole exp oblain and maintain in lorce, and
shall requite any subcontracior or assignee L0 Oblain and mainzin in lorce, botr
for the benefi of the State, the kofiowing insurance:

14.1 1 comprehansive general fabilty insurance against ali claims of bodily
Ry, duhupfopenydamar In smounts of not kxss Lnan $250,000 pa¢ caic
ang $2.000.000 pet incident, and .
Ill.zﬁnandonendedmnpemmmmq 3 proparty subjest 0
subparagraph 6.2 of these genadal provisions, nanmummllessmnw'
the véhole replacement vaiue of the propecty,

14.2 The policia s dzstribed in subparpraph 14.1 of $his parageaph shall be e
sundard lorm employed in the Sizte ol New Hampsives, is suag by undenwriters
acceplable 0 the Stale, 3nd autharized 1 do business in the Siz‘s of New
Hampshire. Each policy shall contain a clause prohbiing canceftalion o
mmmummemmwupammummwm
been réceved by the State.

15. WAIVER OF BREACH. No ladure by the State o enforce any provisions
hereot attec any Eveni of Oefault thall De deemed a waiser ¢f is dghls with
regand 1o that evenl, Or any subsequent Event. No express filure ol any Evert
Detautt shall be deemed a waiver of Te riphl of the Siate o entorce each and :

. dheptmionsheredwonammmorotmtdeluonnundh

- .

LR o

Contractor,
16 NOTICE. Any nolice by a party herela Io the other party shadl be ceemed -
have been duly delivesed or piven 28 the Ermve of mating by cecified mal,
pastape pregald, ina W&x&ammo&unm-ﬂbn\ems&cu
addresses piven in blocks 1.2 and 1.4, above. .
17. AMENDNENT. This agreemaat may be amencied, vaived or discharped
only by 81 inskumen in wriing signed by the parties herelo and only after
wwﬂuunhmemmwuﬁsdnm-w&emmm
ol the Stata of New Hampshire,
18. CONSTRUCTION OF AGREEMENT AND TEAMS. This Agreement
shat be construed in accordance with the faws of the State of Newr Hampshice
mthmM:num«umnmmreW
SUCCESSOMS and BISNS.
19 THIAD PARTIES. *mepmes he:etodonatm hbeneiun/m
paciies prif this -gymumnuumnm any mchbenefl .
nsvsc:w.rn ts:mfumwmmmmhsmm
C herets ars incomporated as part ol his Agreemant. - :
21. ENTIRE AGREEMENT. This agreemant, which may be execy’
in & number of counterparts, each of which gha¥l be degmed an
odiginal, constituias the entire zgreemant and undarstanding betw.
the partles, and supecsedes afl ptioc agrsaments and understandt
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1.

11

1.2

13

INTRODUCTION .

State of New Hampshlre“ D
Department of Revenue Administration
* 1S Division — Internet Filing
Contract.2003-004 Exhibit A , o
StatementofWork -~ = -~ ‘ . .

SCOPE OF SERVICES . oL -0 i

This documem defines the final and agreed upon spacific services ‘and products GovConnect inc. will
provide to New Hampshire Department of Revenue:- ‘Adminfstration DRA. The purpose of the contractis to
have the vendor GovConnect, Inc. provide the DRA a fult scope ol services for the implementation of en
Inlernet Filing Solution, that will include but not be limited o, -establishment of an Infrastructure at
GovConnect Inc. that will allow taxpayers and/or operalors 10 use the Intemet to send tax payments and
tax return information. The DRA desires to employa solution that Is flexible and can accommodate
changes in e-government strategy l.e.; change in plalforms physical locations of servers, setllement

"banks, elo.

PERIOD OF PERFORMANCE
This contract shal become effective upon execuuon by the Contractor and all the legally authorized

representatives o ¢ e 2™ 2005 with optional annual extensions for.applications
support, enhance ) *==~ ntherwise agreed upon by the DRA and
GovConnect, In¢ : ' d In:each funded task within the
Statement of W¢ O / 7 O ; D .

DEFINITION O'

A. DRAIis def

AL

B. GovConi

Cincinnau, viae ..

C. Applicable Documents — Documents referred to or Incbrporated into RFP# NHDRA 2003-004 anc -
Contractor Best and Final Offer which pertain to.requirements, constraints or-directive.

D. Change Control Procedures — CCP,
E. Configuration Management (CM) - Configuration Management.

F. Commerclal off-the-shelf (COTS) - Commercial off-the-shell,

Initial all pages:
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State of New Hampshlre
Department of Revenue Admlnlstratron , P )
- IS Divislon — Internet Flilng - : e
Contract 2003-004 Exhibit A : LT
Statement of Work ST BEERE

TG Defects Devxatron from approved speclfrcatlon ol desrgn documenl

Class A Defect - Crilical does not allow system to operale, no work around demands
immediate aclion. -

Class B Defect — Delect does not stop operatnon There isa work around and user can
perform tasks. .-

Class C Defect~ Detecl cosmelic in nature, mlmmal eftecton syslem low priority. User
can use system.

H. Engineering Change Proposal— (ECP).
1. EOM- End of Month.

J. Installation Date - The date vihich GovConnecl, lnc compleles mst._ilatron or 5 days atter software i
received by the DHA for instaliation.

K. information Technology Project Melhodology Standards (ITPMS) Appendix A. DITM soflware
development methodology and procedures

t. Production Cut Over Date — The date that DRA has successlully completed user acceptance testin:
and signofl, the software has been placed inlo production, and the warranly period commences.

M. Products - The GovConnect Inc. provided Servuces and Software Project Inputs.

N. Order of Precedence — The order in which documents pertaining to RFP# NHDRA 2003-004 have
precedence in the event of a conflict or ambiguity.

0. Project Manager (PM) ~ Agency manager and Point of contact for Contractor contract manager.

P. Reference Documents — Technical Documents which provide additional material for use by the
contractor as an aid in the performance of this contracl.

Q. Review - Process of agreeing on validity and content of deliverables,

R. Review Period — Period set for review set out in the Slatement of Work !or a deliverable. If noneis
specified then five, (5) busmess tlays will be etfective.

S. Stateme_nl_of Wdrlg (SO_W) - Stalement of Work {As defined in RFP# NHDRA 2003-004 Section 3)
T. ToBe Deter'mi-‘n;E-‘t;i.;;i (7 BD). . |

U. ToBe Scheduled or Supplied- (T3S).

V. Technlcal Alrthorlzation — Direction 1o GovConnect, Inc. which fills in detalils, clarifies, hlerprets e

specifies tochnical requirements. It must be: {1) consistent with Scope of Work within SOW; (2) nc
conslitute a new assignment; and (3) nol change the terms, documents of specifications of SOW.

Initial ali pages: ’ . SIS S e
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‘%ﬁi’é ‘State of New Hampshire .- -
: Depar‘tmem of Revenue Administration
*r == 19 Division- Internet ang
: -'Contracl 2003-004 Exhibit A
== . Statement of Work Lo
2. . ORDEROF PRECEDENCE LT e TEDERIE
The aulhonzmg document (l e. Contrac!) in conjuncuon with the New Hampshzre Contract Terms and Conditions .
(Form P-37), as amended by . exhibit C, has precedence over all documents. In the event of a coatflict or ambiguity
among the text of these SOWSs and the references cited herein, lhe following order of precedence is defined:

New Hampshlre Standard Contracl Terms and Conditions, Form P-37 # NHDRA 2003~004
Department of Revenue Administration RFF # NHDRA 2003-004, 5/29/2002

Department of Revenue Administration follow up documents to the RFP

GovConnegtt, Inc. Proposal to RFP # NHDRA 2003-004, 7/12/2002

Reference Documents

NOTE: The New Hampshire Contract Terms and Conditions {Form P-37) will be sianed by the successtul
Contractor upon belng awarded as a qualified vendor in the RFP evaluation process,- As these Exhiblts are an

"extension to the P-37, this document takes precedence over any other document. The above order of

precedence Is non- negotiable.

3. GOVCONNECT, INC. ADMINISTRATION

GovConnect lnc “wil demgnale a Contract Manager who shafl be responslhle for all contractual authorization and
administration under the Contract. This person is:

Dan Shanahan.
Regional Manager
12 Hayes Avenue .
North Hampton, MA 01060
Phone: (413) 587-4254
Fax: (646) 613-8689
Mobile: (413) 478-8668
E-Mait: dshanahan @govONEsolutions.com
Or the designated successor.

DRA shall designate an administrative counterpan wﬂh the responslbilaty to commil DRA to such changes. This
person is:.

Irene Koffink
Director of Information Services
45ChenellDr . .
Concord, New Hampshire 03301
Phone: (603) 271-1328
Fax: (603) 271-5455
E-Mail: ikoffink @rev.state.nh.us

Or the designated successor.

e G T . T
Contractlor initials_ 24~ 68? P RS R LR A
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4.

STATEMENT OF WORK )
GovConnecl inc. should have a good underslandmg of the mformauon cited in Section 2 Order of Pre!erence to

C Eal State of New Hampshire -

S Department of Revenue Administration

IS Division— Internet Flllng R T

" Contract 2003-004 Exhiblt A - PP
Statement of Work o : AR

begin this project. The SOW, at a minimum, will define the scope of tasks, detwerabtes and: tlme {rames.
Additional Inclus:ons or exclusions are listed below: , S .

Flefere_nce RFP# NHDRA 2003-004 Section 3.

4.1

4.2

Inclusions -

4.2

" Listed below are ltems added to the requirements defined in RFP2 NHDRA 2003-004 Section 3.
" Statement of Work. . - :

' S;'slerf\ Outages

~- The Contractor agrees to use commerclally reasonable efforts to protect the system against ‘

422

. changmg ;nlormatlon technology envuonment

outages caused by viruses, denial of service atlacks, and to prevent security breaches {*Viruses”
In the event of any such occurrence, the Contractor shall report the occurrence 1o DRA and use

commercially reasonable efforts to restore the system.

NH DRA has selected Hosting Option £1 to include Data Center, with Dynamlc Web Import for
EFT and Multi-Leve! User access With Telelile, '

Development of Phase |, Phase {l and Hosting $439,600.00
For the period beginning with Governor and Executive Council approval through June 30* 2005

(FY2005). inciudes $441 per mo Hearlbeat/Webbeat, 24 hour a day application transaction
monitoring. includes all IVR 1-B0O costs and Platinum suppont for the length of the contract.

4.2.2:1 Oplional services available upon request by NH DRA.

- Hot slte $§705 per mo.
Optional (not selected al this lime).

' Optional Hosting July 1,2005 (FY2006) through 6/30/2009 (FY2009) S57,600.00 per ye
{to be paid monthly at $4,800.00 per month). Include Piatinum support.
Does nol include per minute rate for all IVR transactions $.09 (calculated on 6 seconc

““Increments)
-:includes $441 per mo Heanbeat/Webbeat 24'houra. day application transaction

monitoring.
~Hot s:le $705 per mo. Opuonal (nol selecled at this time). -

With a hosted solution, GovConnect owns all hardware and licenses., Shou!d the State desire (

~“move-the application in-house at a future dale, a quote can be provided that would be similar ir

form fo the Option for a premise based solution provided in GovConneot's responseto RFP
NHDRA 2003-04. The cost quote would include installation services, project management,
licenses and hardware. A cost quole cannot be prowded at this ttme due to the continuously

Inltiaf all pages:
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Department of Revenue Admlnistratlon
- .lmir 1S Divisfon — Internet Filing
i ¢ - Contract 2003-004 Exhibit A
.o -Statement of Work ’ _
" The hoslmg tee covers all services provided by the GovConnect Data Center for the NH DRA
apphcahon The followmg secuon detalrs !he services prowdad inthe hosung fee:

HOstmg Expenses ’ ' ot et
Floor Space - Cmcmnau Production Facullty . )
- Equipmen? Racks -'Cineinnali Production Facahty
. Power ~ -
Environmental Concerns (Fue Secure Access HVAC)
Equipment Loans {peak volumes, test equipment)
Equipment depreciation and raplacement
Hot Swap components tor hardware replacement
- Diesel'Generator (Backup Powsr, Periodic Maintenance, Weakly Tests, Fuel)
Sonet Facilities for Local AccessLoops.(in.house Fiber, Dual Entry Access)
. Backup Storage Media, Daily Ofislte Storage (Vattt}, Retrieval Services
Hotslte Facility Rental - Floor Space, Indianapolis, IN
Hotsite Equipment Racks - indiznapolis, IN
"DS1 Access Loops
Memale Rouhng Plans - Indianapolis D;saster Recovery Services

Admlnlstra!ive Expenses -

tonltoring of Dally Impon Processlng

. Proactive Monitoring of Error Logs

+ ° System Resource Monitoring . -
" Generation of Monthly Reports -
Monitoring of Daify Call Statistics
Adjustments for Peak Processing Periods
Hardware maintenance for all productton and holsite servers

Weekly sarver recycle

Phase 1 to include items listed in the RFP 2003-004 section 3.3.2 and the following:

Building a secure WEB infrastructure and processes to authenticate taxpayers and aliow taxpayers the abilit

. to maintain their own personal Identification numbers. Enhancing the value added for the taxpayers and

reducing the service nceds and costs of the DRA:

Building a comprehensive electronic funds transfer (ACH Debit) application, which will allow taxpayers to
register bank information, initiate payments and delete warchouse payments for the following tax types.
Business E.merpnse Tax (BE’I‘)’B usiness Profits Tax (BPT)Interest & Dividends (1&D) payments for
original retumns, amended relums, estimate and extensions;

For BET/BPT return/amended return, estimate and extension payments, examples of the data fields request
by the system could be: fax-period; BET tax, and BPT tax etc. The total paid will be calculated and presen:
back to the taxpayer for confirmation;

For I&D return/amended retum, estimate and extension payments, examples of the data ficlds rcquestcd by

the system would be: tax period, and total paid etc;
Process the enmes and populale the total paymcnl ficld from the tnxpayer s entries. Entries may be change

e

and recalculated;
This will include Routing Transn Number vahdauon. uuhung the Federal Reserve Board Composne

Receiver File (CRF); -

Taxpgxer demonstration capab:lmcs for al} WEB componems of this procuremem _______

Initial all pages: - , . ) ERDC R
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e State of New Hampshlre i
Department of Revenue Adminjstration "
.7 I1SDlvision-InternetFiling "~ -
Contract 2003-004 Exhlbit A
- e aaie e Statemént of Work )
. AuthcnucalwnIConﬁrmauon, : :
o Dynamic Web Imporl (DWI) - Bulk lmpon ﬁlmglpaymcnl proccssmo capab(lmcs

- Maultiple user capabilities. - An administrator would be dble to. assign multiple users,-and user rights to
individuals. - All would use the same Idcnuﬁcatlon Number (ID) but nvhts would be anven by the passwor
used during authentication; and .
o Administration web interface function to assist in research of ACH rclurncd itcms all informalion collected

for payments will be accessible throu«h this interface, nlon° with the ability to dc(clc prc\ 1ously warchouset

payments.

6

K A

Phase 2 to lnclude Nems listed In the RFP 2003-004 section 3.3.2 and the following
« Expanding the Electronic Funds Transfer (EFT) capabilities to include new “tax types and payment types,
These are, Meals-& Rental (M&R) payments for original and amended retums, estimate and extensions as
. well as tax notice payments. Tax notice payments for BET/BPT/I&D will also be included;

o Building the WEB based tax filing applications for Proprietorship returns, M&R returns and I1&D returns;

« For tax notice payment, examples of the data fields requested by the system would be: tax period, tax,
interest, and individual pendlty amounts and fees etc. The total'paid will be calculated and presented back t
the taxpayer for confirmation;

. o For M&R estimates and extcnsnons. cxamplcs of thc duta ﬁclds rcqucs:cd by the sysiem would be: tax peric
and total paid etc.; -

"« Process the entries and populate the total paymcnt Tield from (hc taxpayer's entries. Entries may be change
and recalculated; all information will be validated based on thc business rules established during the detail
system design phase; and

.« Meals and rentals web license application (Dnla collected wlll be pmvndcd in an export format to NH for
processing); and

o IVR (Meals & Rentals) rewrite, fully integrated with the WEB application and moved 1o the data center
(Additional functionality will only include collection/changing of banking mformatmn and PiN/Password
Maintenance).

\ 4.2.3 The applicalion developed by GovConnect, Inc. will be easily maintainable by DRA stal! for
_changes in tax rates interest rate,changes and other administrative funclions. GovConnect will
. provide a selection on the web, based Adm:mstratlon interface to allow authenticated DRA stalf
. . add a new tax rate-or interest. rate record for a particular tax type, in the lax rate/interest table.
The administrator would pick. the tax type and interes! rate from a drop down (prelerred) anda
the new tax rate and/or lnterest rate and ellectlve date.

4.24 : The telehle requtrements lor the number ol concurrentM&R callaers will be equal to or greater
the currenl M&R caliers at DRA. - . ]

- 4,25 GovConnect will add the 1uncnonamy to the Meals & Flant IVR script to ask the caller (Current

..+ . step 46} if they wish to charge the payment against 1he bank account on file. (The fast 4 digits

. the acct number on file couid be played). If they.do, would give them the confirmation number

"+, the script currenﬂy tunclions. ¥, no( the caller w!ll be prompted 10 add their routing number, th
caller enters their routing number and the IVR plays back the entered number for confirmatior -

“o e nitial alf pages: 8 o : I R s By
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State of New Hampshire e
Departmentot Revenue Admlmstratton
1S, Division —Internet Filing.
Contract 2003-004 Exhibit A
- Statement of Work

Once conhrrned the caller is prompled to enter the account number. The cafler enters their - RIS

Account number and the IVR plays back the number for connn‘natlon Once confrrmed the caller is
given a conf rrnatlon number “- - - . :

- 77

-

Contract Nan—perforfnance .
The Inlagrated IVR/Antemet Fiting app!lcahon estabhshed by GovConnecl inc. is 10 be available
twenty-four (24) hours per day, seven (7) days per week, 355 days per yaar. GovConnect inc. Is
responsible for malntaining the operational status of the connectivity and vendor prowded
epplications and must monltor, trouble-shoot and resolve all Issues related to service avallability
and functionality. The system must be available as specilied unless the DRA and GovConnect

- Inc,.nave mutually agread 0 a specified period of down time. for system maintenance or. -

upgrades..

GovConnect inc. sheli make every reasonable eilort to correst any service disruplion in & timely
manner. Conlingencyplans, to be provided to the DRA within thity {30) days of commencement
ol the contract, must be developed for all types of outages that may cause degradation or
unavailabiiity of services. These contingency plans must be approved by the DRA, and t Is
agreed that approval will nol be unreasonably mthheld

In the event of a {ailure 1o meet the performance and/or time requirements established In the
contract, damage shall be sustained by the DRA. Theretore, GovConnact inc. must agree to pay’
liquidated damages for fallure to meet the specific standards established as set out in the

, contract. Amounts due the DRA as liquidated damages will be paid by GovConnect inc. within
-~ fiftepn (15) days of nofification of assessment and/or may be deducted by the DRA from any

money payable to GovConnect Inc. The DRA will notily GovConnect Inc. in writing of any claim
for liquidated damages at least fiva (5) business days before the date the DRA deducts such-

surns from money payable to GovConnect Inc.

. The term *incident” shall mean the occurrence of a service outage or non-perdormance ol the

contract

incidents Related to Use.
An incident shall be a service outage that prevents the users or DRA personnel from wtilizing
some portion or all of the services provided under this contract. Incidents retated 1o use include

but are not limited to:

* Inability of constituents or administralive staff to access applications.
inability of DRA stal! to perform onfine administrative tasks.
Unavallabllity of customer service for constituents or DRA stalf
Unavailabliity of technical support
Unless otherwise specilied, an outage that occurs for duration ol 120minutes or more shall
conslitute an Incident'and outages wath durauon of less than 120mlnutes shall not be consideted
an incident. e

When an outage is idenlified GovConnect inc. must address and notify the appropnale DRA

- contract adminisirator immediately. GovConnect Inc. must provide a detafled explanalion as to
~what oocurred the sieps taken to resolve the issue. and the timeirame In which the issue will be
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. use ol and rely on independently dehnable dala such as user phone reports, syslems logs, DRA

generated phone report, and critical outage notifications and any other such data.

ldenlmeehon of Responsibilities of Incidents Related to Use
It the cause ol ‘any Incident is determined to be faifure of the DRA communicaltions network or
ORA telecommunicabons syslem GovConnecl inc. shall not be respons!ble for liquidated

damages.
1! the cause of any outage Is determined to have been the result of any direct actionof a DRA

.empioyee, agentotsub-contractor of the DRA, GovConnect inc. will not be liable for liquidated
. damages.

GovConnect Inc. shall not be liable for lnquxdaled damages when, in the opinion of the DRA,

incidenls result directly from causes beyond the control and wuhout the {ault or negligence of the
vendor. Such causes may include, but are not restricted lo, acts of God, acls of the public enem:
lires, floods, epldamacs strikes, and acts of third parties {e.g. telecommunications vendors or -
intemet service providers) not within direct control of GovConnect; but in every case the cause
must be beyond the control of and without the fault or negligence of the GovConnect, Inc. | the
incidents are caused by the defautt of a subcontractor, and if such default arises out of causes
beyond the controt of both GovConnect Inc. and the approved subcontraclor, in the opinion of th
DRA, and without the fault or negligence of either of them, GovConnect Inc. shall not be lizble fo
liquidated damages for services furnished by the subconlractor. However, if It is the case that ar
approved subcontractor is at fault, GovConnecl Inc. shall be liable for liquidated damages.

Resumption of Services

Hesu}nplion of se}vices in accordance with the approved conlingency plan shall terminate the
period of the incident. Ellorts to restore services are to continue until the level of normal
functionality is achieved.

Penaities for Incidents Related to Use

If an inckient occurs that prevents the public or DRA users from normat use of any of the web
applications deployed under the terms ol this contract the DRA shall have the option to coliect
liquidated damages. quwdaled ddmages payabie 10 the DRA for incidents will be assessed
according 1o tolal syslem usage tlme per month and time of incident occurrence,

" Critical hours ol operabon are defined as the perlod 6:00 AM to 12:00 AM (midnight) Sunday

through Salurday. including holidays. Non-cnbcal hours of operation are delmed as the period
outside of the critical hours, 12: DOAM (midnight) to 6:00AM.

If an incident occurs dunng non-cnucal hours but extends |nlo critical hours, the damages for tr
enlire penod of the mcldenl will be assessed at the rate for critical hours, at the State's discratit

- The first full 120 mlnutes of outage \Mll be constdered an mc:deni Damages may be assessed

each 120 minutes of an incident plus any. poruon of a 120minute period that the system remair
:naCCessible o . . S

The system is to be available 100% of lhehme 'unless there is a mutually agreed upon schedu

. "down-fime”". As system avallability decreases throughoul a calendar month. assessed damag

wiill jncrease
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mggeg will be a§§essedu I the discretion of_jﬁe DRA, as foliows;
Duration of incidents | Incident occurs during Incident occurs durlng
during the calendar | period 6:00AM= - - - | period 12:00AM ~
.month does not exceed | 12:00AM (midnight) (midnight) 6:00AM
the foliowing availgbitity. Penalty-assessed: Penalty assessed; * °

9.97% 00/120 minutes " |' $25,00 /120 minutes
99.96-99.45 - 1s70.00/120 minutes 1 $35.00/ 120 minutes -

nd $100.00/120 m‘mufjs $20.00/ 120 minutes

l‘ a service outage occurs that causes more than one of the incidents identilied above, to occur
simultaneously, GovConnect Inc. shall be liable for liquidated damages at the rale of a single
incident, ..~ ... : _ . - .

inno event shall the total damages assessed from incidents related to use over the term of the
contract exceed $10,000.00.

The decision to declare an Incident as resulting from GovConnect inc.'s fatture 1o meet the
requirements of the outsourced services will be at the sole discretion of the DRA, after
consultation with Gov Connect Inc. Once the decision’ls made by the DRA that an Incident did
oceur, liquidated damages may be assessed. -

Penalties for Incidents Related to Use — Future Applications

Each application depioyed beyond the Phase 1 and Phase 2 wilf be subject to penaties tor
incidents related to use or non-performance. The amount of penalties assessed willbe
negotiated as part of the Service Level Agreement and Statement of Work for each application.
The amount of penalties assessed will be computed based on curent penalty structure, criticality
of application, time zones of constituents, etc. ’

Incidents of Non-Performance

" An incident of contract non-performance shall be one failure of GovConnect inc, to provide the

services, meet the service levels agreed to, or comply with State standards and policies.
incidents of Non-performance include but are not fimlted to the following: ‘

Vendor breach of conlidentialily of state data and/or information

Failure of vendor to provide performance, financial and/or audit reports

Fallure to provide DRA staff to real time access to system pedormance data

Fallure to secure authorization from agenues prior to altering agency systems inany we¢

Failure to comply with meeting requirements -

Failure to provide soltware as specified

Fallure to meet design requirements -

Fallure to provide timely deliverables

Failure to provide customer and technical support as specified

Failure to retain data and records relative to contract

Failure to meet system avaliabllity and accessibiiity requirements due to design of the

applicalions
Faﬂure to Install infrastructure sufﬁment to meel requxremenls
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Breach of system security ST : . Lo L
* Virus attack of system .
) Breach of conslituent pnvacy - . ) .
Failure of disaster recovery plans lo enable timely recovery I
Faalure 1o notify the DRA of occurrence ol comract non- perlormance incidents within 10

. business days of the’incidents.

Penallies for Incidents Non-Performance

. Penalties for incidenls related lo use will be Ievned as described in secuon 4 .2.10: Terminalion of

Conrract and RFP section 7.4: Warranty.

Termination of Contract

- The DRA, atits sole discretion, may terminate or reduce the scope ol the proiect or any work

order urider the terms of the contract resulting from this contract if funding Is reduced for any
reason. The DRA may terminale the said contract at any time and without cause If directed to d
so by statute. GovConnect Inc. may terminale the contract for any malerial breach or evasion b
the DRA of the terms and conditions and amendments of the contract.

#f GovConnect Inc. fails 10 perform the work in accordance with the ferms ol the contract or

breaches any term and does not correct such failure within a pariod of thirty days atter receipt o’
the DRA's wrilten notice, the whole or any part of the contract may be terminated by written noti
The nofice shall specily the provision of the contract that was breached or the *for cause” reaso

- thal gives rise to the tarmination and shall specily reasonable appropriate action thal can be tak

by GovConnact Inc. to avoid termination of the coniract.

. "For cause” shall mean:

A material breach or evasion by GovConnect Inc. of the terms and conditions of the contract ar

amendments. .
Failure by GovConnect inc. to comply with section 5.3.3

Cessalion or material degradalion of services by GovConnect inc.
Conviction of iraud, misapproprialion, embezzlemen!, malleasance, significant misfeasance, o

- liegal condut! by GovConnect Inc., Iis officers, directors, or by any corperation or shareholder
" owning a'controfling interest in GovConnect Inc.’ :

stsoluuon of GovConnecl Inc. or forleiture of }1s corporale exzslence without assignment or a

‘successor acceptable to the DRA.

Commencing a proceeding seeking liquidation, reorgamzahon, or other rehel with respect to its
or lis-debts under any bankruplcy insolvency or other similar law.

Failing to pay Its debls as they become due.
Intentional or negligent acl or omission by GovConnect Inc. resulting in the disclosure of any

information indicated as being confidential.

If for any reason this contract is terminated the DRA has the oplion of purchasing any equipm-
acqulred for the projecl under this contract at fair markel valuve. If GovConnect Inc. has enga¢
in any iease agreements for the equipment the DRA shall have the option to assume the leas:

The DRA shall have necessary access to all equtpm ent and software provsded under this coni

in order to support the appfcahons

Intial all pages: ' . ' L
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I tor anyreason this agreement is termmated any DRA funds remammg in GovConnect inc.'s
possession are to be turned over to the DRA as soon as the reasonabte course ol business
allows, but not more lhan ten business days -

« .

4.3 Exclusions
Listed below are items cxcludcd from the reqummcnts dcﬁn'd in R.FP# NHDRA ‘7003 004 Section 3.

- No M&R License will be issuedto thc'_taxpayer at the time of application subm.ittal.
Hosting options #H in the RFP 2003-004 sections 3.3.6.2 .
Hosting optibns #I in the -RFP 2003-004 sections 3.3.6.3

4.4 Project Inputs

Listed below are items to be provided by the DRA as needed and requested by GovConnect, Inc.
4.41 Applicable documents as delined in Section 2: General Information

442 The appropnate data from the existing legacy databases resident at NHDRA will be provided to
' GovComect. Inc ina format to be’ spedﬁed by GovConnect Inc. -

4. 4 3 Knowledge base of DRA employees and cllents In related programs.

5. PROJECT MA&AGEMENT' AND RESPONSIBILITIES

The project will require the coordinated eMorts of a project team conststing of both GovConnect, Inc. and DRA
personnel. The parfies acknowledge that cooperative project administration is essential o the success of the
project. Both parties agree to use mutually agreed processes and forms to report progress and to identity, track
and resolve problems, Issues and questions. Unless otherwise agreed, the processes will be based on [TPMS
methodologies and will be recorded in the Project Management Plan. Notwithstanding anything herein to the
contrary, the [TPMS document and the Inforrmation Technology Project Required Work Procedures Document wil
be jointly reviewed by the project management team at the kickolf meeting. The project team will agree at that
time to what extent these documents shall apply to this project. .

5.1 'Pro]ect Management

Each party shall appoint a project manager who shall be the primary representative of the party in relatior
to administration and other matters relative to the technical activity of the project. Each party may rely on
the authority-of the other party’s projecl manager 1o fepresent its respective company, provided that

nelther project manager shall have 1he authority to amend or modify this Agreement or the express temm:

of an orde. .- .
8.2 Projact Management Plan R
N/A
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5.3.1 ' The DRA project team is structured as shown in the tolloving diagsam:
B ' e e ' '
ORA ot oe
Pragett Messgm

Chuly Hmaoed PatCavp it b Doans Hhitdarg

IA:.{D: “c:‘:“'"' a::::‘: u.'. o ‘

Bene ek - Michard Nososy

:::: :-r‘du a:h«.b :‘uuu- A

. Rodin Kuren . .
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532 The GovConnect, Inc. project team is as shown In"the following diagram:

Reglonal Area Managar . . Solufions Manager
Ed Picarg . Ce Bath Wotett

Staging

§.8.3 Personnel changes
5.3.31 ’ None of the five individuals specifically named in 5.3.2 may be teplaced by
Govconnect without the prior written approval of the NH DRA, such approval no
{o be un-reasonably withheld.

53.3.2 I the DRA find the performance of the above listed personnel unacceptabte,
they may require replacement of such personnel by GovConnect Inc. in a
commercially reasonable length of time.

6. COMMUNICATIONS AND REPORTING

Joint communication is imperative for a successful project. In order to determine the extent of progress and to
evaluate the technical adequacy of the work and Its con{ormance to system requirements, reviews and audits ar-
pertormed pursuant to 2 multually agreed upon schedule,

" - Initial 2l pages: - ' ' : . o
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. 61 Status Meelmgs and Reports Reference RFP#¥ NHDRA 2003-004 Section 3. T

Through the duralson of the pro;ect there will be regularty scheduled stalus meelings. The DRA and
GovConnect, Inc. Project Managers will determine the frequency and locatior of these meelings. Itis
anticipated that the begxnmng ol the project will require, at & rmnlmum bl-weekly mesetings,

These slaius meetmgs can be conducted either in person or via the lelephone or any‘combination thereo
The output of these meetings will be minutes, maintained by GovConnect, Inc., which will serve as the
project status reports, The reports will be transmitted o the DRA Project Manager (via facsimile, e-mail ¢
any olher means mulua!ly agreed to by the DRA and GovConnecl Inc Project Managers respeclively).

7. ACCEP.TANCE TEST Paoceounss'

The Conlracior .wiI! perform Acceptance Test Proceduras as delined In the ITPMs: unless such procedures are
inconsistent with the terms and conditions of this Contracl, in which case this Contract shali govern.

8. DOCUMENTATION DEVELOPMENT PROCESS

The Contractor wiill develop documentation as dehned In the ITPMS unless such procedures are inconsistent wit
the terms and oondmons of lms Contract, in whtch case this Contract shall govern.

9. ASSUMPTIONS AND DEPENDENCIES

in support of DRA's goals and objectives for the syslem, GovConnect Inc. has predocated its proposal upon the
following assumptions to assis! the inlegrated GovConnedt, Inc. project team to formutate an infrastructure and
framework tor project success. The assumptions are based on the collective experience of the GovConnect, inc

team in successfully completing large-scale systems integration projects.
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91,1, GOVConnect lnc Wlll pfowde to DRA a list of a!l GovConnecl lnc team members who wlll be on-
" she during the course of the pro;ecl within’ 30 days of the tme this contract is s:gned by both
pariies. ) -

812 Additional team members can'bé added to thts fst dunng the pro;ect. wnh prior approval by the
DRA Project Manager. '

9.1.3 DRA will provide nelwork logona to GovConnect Inc. team members as required.

9.1.4 Any changes In functional requirements or enhancements will be handied as per the Change
Control Procedure (CCF) oullined in the ln!ormatxon Technology Project Methodology Standards.

8.15 GovConnect, Inc. is assuming that DRA will coordinate the acqulsmon of staff and information
: from the departments with wfuch the DFIA system must interface.

9.1.6 GovConnect will recommend a minimum server conﬁguratzon client conﬁguratlon and server
Installation/tuning to make the Intagrated internet Filing & IVR system run as efficlently as

possible.

8.1.7 The Integrated Internet Filing & IVR appluzuon will be able to accommodate scahng without
additional extensive programming or revision.

9;1.8 The Integrated interet Filing & IVR website will be supported by one database created by
GovConnect and initially housed on GovConnect servers.

9.1.9 The optional hosting fee during the periods 7/1/2005 through 6/30/2008 for ongoing operations
- and maintenance covers application and hardware and operating system software, but does not
include “material change” 10 phase one and phase two. A "material change® includes, but is not
limited to, a change thal is substantial and which increases response time 1o Inquiries, adds to th:
complexity of the applications’ use, diminishes services provided to users of the app?mhon or
results in a comparable impact on operations noticeable by users.

9.1.10 In the event that the IVR Meals and Rentals filing poputation exceeds 10,000 Monthly,
GovConnect shall have the right to renegotiate the terms of the telecommunications costs.

9.2, General
921 DRA will provide access to State informalion and managerial, technical, policy, and user
personnel as reasonably required by the supplier to perform its obligations under the contract.
8.2.2 GovConnect, Inc, will provide, on time, any personnel resources as mutually agreed upon and a:
- incorporated into the project work plan.

8.2.3 GovConnecl will refain al significant documentation relating to this project-for two (2) years afle:
’ termination of contract DRA will be entitied to access 1o such documentation upon request with

. reasonable notice.
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93.0  Work Schedules ferie P T P
The GovConnecl ‘Inc. team wilt be allowed access to Ihe necessary facllmes dunng off hours wilh prior.
approva! 1rom the DRA Projec! Manager - . . _

9.4. COpyrigm, Intetiectual Property méhi's, and Confidentiallty -

849 -WWW Copynght and lnletlectua! Property Rights, All nghl litte and inleresl to the DRA WW\
' _ »..sile including copyright to all data and information, shall be and remain with the DRA. The DR
~ shall also have, to the fullest extenl pemnitted by law, all rights to any user interfaces an
compuler instructions’ embedded viithin the user interfaces-or WWW pages. All WWW page
and any other data or information shall, where applicable, display the DRA's copyright. All righ
title and interest to the Contractor's WWW site shall be and remain with the Conlractor Th

seclron shall survwe the termination or expiration of this Agreemenl

© 942 "Conhdenllallly ol Data and Information. Contractor sha¥ maintzin in confidence all DRA and DR
cuslomer data and information derived from this data which becomes available to the Contract:
in conneclion with lts services under this Agreement and shall use. such information only f.
_ providing services under this Agreement. Alf dala and information acquired or developed by tt
"~ Conlractor in perlormance of this Agreement shall be and remain the property of the DRA

- 9.4.3 The DRA will own all application software developed by GovConnect in response to this contra:
GovConnect shall retain a non-exclusive, fully paid up, transterable, perpetual license to su
software. In addition, all intellectual property created or acquired by GovConnect prior to tt

- contract of nol developed specilically in response to this contract shall remain the property
‘GovConnect. . Al third party rights 1o soltware shall remain the propenty of such third parties. Dz
caplured through the use of the applicalion software by or on behalf of DRA will be the property

. the State.
9.4.4 1t GovConnect Inc become insolvent, or if GovConnec! inc no longer maintains and supposts 1
" soltware, or if GovConnecl, Inc becomes in defaull ol any maintenance, support, and

- enhancemem agreement entered into by the NH DRA with GovConnect, Inc., then the softw:
source code and system documentation for the NH DRA project shall be provided to the NH DR

10.  GOVCONNECT, INC. PARTICIPATION
As defined in the ITPMS. The vendor has read and agrees to all procedures as defined in these documents.

11.  CHANGE CONTROL PROCEDURES
As deflned in the [TPMS. The vendor has read and egrees to aﬂ procedures as de.med in these documents.

12 INTERNAL ESCALATION PROCEDURE FOR- DISPUTES

_ _ Prior, to the filing of any fonnal proceedlngs wﬂh respecltoa dlspule (other than an action seekxng injunctive rel

L with  respect to nlelleclual properly rights}, the party believing lisell aggrieved (the “invoking Party*) shall call fo:

) progressive managemenl Invoivement in the dispute negotialion by written notice 1o the other party. Such nolic
e sha!l be without prejudice to- ‘the lnvoklng Party's right to any other.remedy permitted by this Agreement.

s The parhes shalI use aIl reasonable elforts to arrange personal meetings and/or telephone conlerencac as

lnma!anpages _ DN
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needed at mutually convenrent times and places, betwaen negotiators for the-parties at the toHOng successive
management levels, each of which shall have a perlod of alotted txme as specxfted below in which to attempt to

resolve the dispute: : : ) RN _
LEVEL GovConnect inc, New Hampshire - ALLOTTED TIME .J '
. Administeation - ..
| Primary _{ 1S Project Leager 1 Chiis Hensel . 3 Business Days
.. |.Elrst. " | Project Manager | Linda Blake __ | 5 Busin ays .
| Second Partneror\nce,l?resadent Barbara Reid, Asst. 10 Business Days -
‘ o lcommissioner - S
Third *. } GovConnect, nc. . . . | Mark Bennett, Hearlngs 10 Business Days
: Corporate” ~ = " - otﬁggr_ i 1 . -

The allotted time for the first Ievel negottanons shall begin on the date the invoking Pan)'s notice Is received by the
other party. Subsequent aliotled time is days 1rom the date that the orlginal lnvoking Party” notice Is recefved by
" the other party . . .

13.  PROJECT MANAGEMENT AND SYSTEM DEVELOPMENT METHOLOGY
As defined in [TPMS. The vendor has read and agrees lo alt procedures as defined in these documenta

14, DELIVERABLESIMILESTONES

141 DRAand Gov Connect inc. agrees that user testing cannot occur durlng the following peak periods;
09/16/2002 through 9/20/2002, 12/16/2002 through 12/20/2002 -and 31‘28/2003 through 04/23/2003.

The GovConnect, inc. deliverables and/or milestones for ali projects in this SOW are identified as tallows:

{ DELIVERABLE : SCHEDU'LE PAYMENT % | AMOUNT
s DUE/COMPLETION
o DATE
i System Request [nitiation (tnitial 09/20/2002
Project Planning)
2 Preliminary project meeting(s)
3 Detalled project planidentlfying the
timeline, milestones, tasks and
resources to oonstruct test and
4 Agnlvsls i i - 1 10/022002
5 Bysinass rggmremengg deﬁnmon ' - -
" | Deslan Q2502 - T —10% £43,960.
vi Logical Design °

' tn'itial‘aliFEes': : o T T T T -
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S -Physical Design IR :
9 Conslruction (Development) 12!06/02 - _15%
10 Develop prototype of pliot o - R v 56224000
~_{ applications. R SRS
1 System/unit les! plans
12 ° -| Disaster Recovery Plan -~ For
: recovery of hardware and software
systems
I3 Disaster Recovery Plan For
racovery of applicalions including
| business continuity
14 Operalions Plan and Process L
Documentation : <
15 raining plans -
i6 16t . 01/10/03
17 System/unit test .
18 implementation {Infrastructure | D1/14/03 . 10% $43,960.0(
nd Prototype) _ . e
19 Infrastructure inslaliation
20 Acceptance of prototype
2] Deployment i :
22 User acceptance tesling ~{ 01/31/03 10% | _$43.960.0¢
23 Sign olf and full implementauonl 02/07/03 . 15% 1 $65,940.0(
Production cut-over '
24 | Wrap Up 02/14/03
25 Ongoing Support - | 0272004
Total of Phase 1 : - . $£263.760.C
PHASET .
DELIVERABLE SCHEDULE PAYMENT % | AMOUNT
DUEICOMPLETION
. : DATE
1 System Request Initiation (Initial 03/07/03
Project Planning)
2 Preliminary projecl meeting(s)
3 | Detailed project plan identifying the
timeline, milestones, tasks and =
resources o construct, testand .-
implement the aDDllcabons R L , :
4 Analysts - s- | 05/07/03* no-i L = - 5% $21,980.C
ST - | activity belween . | - ’ .
) ] . - | 3128 through 4/23
5 BU§|ne§s regu«rgmenls dehn ition.. ’ S
‘L6 Design 05/21/03 5% $21.980.(
7_ {ogical Design i : :

Initial all pages:. )
Contractor Initials E IFJ

" DRA Statement of Work EXH(BIT Adoc -  08/16/2002 ST 180019




Sta‘te'_of New Hampshlre

Department -of Revenue Admlnlstratlon
* 1S'Division~Internet Filing
Contract '2003-004 Exhibit' A"

14.2

: _Statement of Work
8 Ph ical Qesiun o
9 -Construction (Development) 07122103
10 Developprototype of pllot -~ =« -~ | < -
_applications. R -
i1 System/unt test plans
12 Disaster Recovery Plan- For _
recovery of hardware and software M
A systems
13 Disaster Recovery Plan For
recovery of applications including
-___{.business continuity
14 Operations Plan and ProceSs
Documentation
13 Trajning plans
16 Jest 08/26/03 5% | §21,98000
7 Systemiunit test
18 ‘Implementation (Infrastructure 09/02/03
) .
19 f re ation
20 Acg_emm_ofnrototvoe : :
21 _Deployment , 10% | 543.960.00
22 r tance testing - 0916/03 ,
23 Sign off and full implementation / 09/23/03
Production cyt-oyer
4 Wrap'lip 09/30/03 :
25 Retainage Seeseclioni4.2 = | _ 10% | 43,960.00
Total of Phase 2 i i $175,840.0¢
Tota! of Project £439.600,0¢

Retainage, 1'0% of the total contract amount {$43,560.00) shall be withheld until the later of: (1) the endo
the Warranty Penod or (2) 30 days (thirty days) after the tast warranty problem is correcled by the
contractor.

GovConnect inc. and the DRA at the DRA discretion may extend this contract for one-year intervals by notifyir
GovConnect Inc. by May 1* of each year with payments as follows:

DATE

NOTIFICATION

PERIOD AND ANNUAL
i COST-

PAYMENTS

§/1/2005

 7112005-6/3012006
Hosting: $57,600.00
Pius phone Es!. $10.000.00

Monthly ©S4,800.00 plus actual phone charges

5/1/2006. -

7/1/2006-6/30/2007
Hosling: $57,600.00

Monthly @ $4,800.00 plus actual phone charges

Plus phonge £st. $10,000.00

112007

71112007 -6/30/2008
Hosting: $57,600.00

.Monlhly @ $4,800.00 plus actual phone charges

-+ | Pius ohone Est. 510.00000

S

ST inttialalt pages: o~ L
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State of New Hampshlre

Dep_artment of Revenue Administration

IS Divislon=T1nternet Filing
- Contract 2003-004 Exhiblt A L
.__Statement of Work - ’ e
5/1/2008 - .| 7/112008-6/30/2009 . Monthly @ '$4,800.00 plus actua! phone charges - ‘
" |-, Hosling: $57,600.00 R o » R

Pjus phone Esl, $10,000.00 | - - _ - s :

TOTAL: - |-  Hosling: 5230,400.00 R N
Plus phone Esl. $40,000.00 L. _ .-
GRAND TOTAL - 527040000n:iud|ngphone : . .o N

charges : L

" 1T Services
Hourly Rales -
{Current Engagement 2002—2003)
" These are the rates that lhe ﬂxed price Is based upon

IT SERVICES - Posltion Title* { Inclusive Dale(s) Rate - .
Project Managet . S$110.00 :
Database Anglysl ‘ $135,00
Senior Programme. t $100.00
Dat inistralor $120.00
Other Posttions * $0.00
Area Managar___ $240,00
Solulions Manager $145,00
Business Analyst $120.00
Apptlications Engineer $90.00
QA Rep $90,00
Staging Engmeer $90.00

A Training 1 $90.00

IT Services
Hourly Rates for
. Future Enhancements

.

IT SERVICES Position Title Rate-2004 te-2005 - | Rate-2006__| Rate-2007

| Proiect Manager $£11000 $110.00 $110.00 $110.00
Dalabase Analyst - $135.00 $135.00 $135.00 $135,00
Senior Programimer Analyst $100.00 $100.00 $100.00 $100.00
Database Administralor $120.00 _$120.00 $120.00 $120.00
Other Poslions® $0.00 ' i -

*As deemed appropriate for o specific project

Initial all pages: : 4 o e o
Contractor Initials _?C){J ‘ oL rlr-
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- ;}ﬁ‘._« S . .
.-, sl . State of New Hampshire | |
"2+ Department of Revenue Administration-
- .- ;1S Divislon— Internet Filing -
_ - -~ Contract 2003-004 Exhlbit' A
o - - . Statement of Work - U
~15. . POSTIMPLEMENTATION SUPPORT . ceL ot . ' R
15.1  Warranty Per_ioci ) . _— ‘ S ' o
15.11 The Warranty Period

. . .
- - R A A

Shall extend for One Hundred Tvgonty {120} days-after the Internet Fliin§ Production cut over sign.
off and approval date. The application scope wili be dictated by the signed Detailed System
Design document. . T .

16.1.2 Warranty Problems

All problems found during the One Hundred Twenty (120) day Warmranty period and all problems
found with the Warranty releases, shall be corrected by the contractor no later than Thirty (30)
days after discovery or the end of the Warranty perlod, whichever comes last, at-no additional cost
to the DRA. Any corrections completed alier the 90" day of the One Hundred Twenty {120) day
Warranty period will extend the Warranty period to aliow for a Thirty (30) day accepiance period
for the Identified correction. . ‘ '

152 Software Ehha_ncemenls

It is anticipated that modifications and improvements to the software may be required from time to time to
incorporate changes to State or Federal regulations, add new functionality, or address changing business
needs. Software changes can only be authorized by the DRA's deslignated contract polnt-of-contact.

152.1 Engineering Change Proposal (ECP)

The change process begins with the creation of.an Engineering Change Proposal (ECP)
describing the desired change and any associated services that may be raquired, e.g., instatiation
training, documentation updates, etc. An ECP may be generated by anyone and is forwarded by
the DRA's point-of-contact for analysis, recommendations, and preparation of a cost estimate.
GovConnect, inc. will provide a written analysis, and cost estimate to the DRA's point-of-contact
for review and approval. Effor! required to research, analyze, document, and eslimate any ECP
will be provided at no cost to the DRA. Upon written approval of an ECP by the DRA's point-ol-
contact establishes an individual cost tracking number for its implementation,

15.3 Software Maintenance

DRA anticipafes that minor modifications and updates and error fixes 10 the DRA software will be requirec
GovConnect, Inc. will acknowledge by phone or emall within six (6) hours of any contact by the DRA's
designated POC, during normal business hours, via elther phone and/or e-mall.

154 Document Updates

Documentation updates, including user manuals, system documentation (logical and physical) and syste:
operalions, will be required as per Section 11 above.

b e ke o . . . B e ot L R A T L C P
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Rtz State of New Hampshire -

Department of Revenue Administration

1S Division — Internat Flllng
Contract 2003-004 Exhibit A

s+ -Statement of Work

'.4.-

THLE: _ Qe / vP ENM'C?_/
COoMPANY N.AM.E: : Cm\LCcuwcjl f_L)u €
DaTE: e Q/IG/C'_"-' :

AGENCY SIGNATURE:

AGENCY REPRESENTATIVE: _

TrLE: Cg 272 ni/j Rt

AGENCY NAME ’7404/7'»1“-;7' Jed —JQ Wv(.u-emq-o /44'""'“7;*2‘
DATE: f// ?/02

CONTRACTORSIGNATURE | j ZL
REPRESEN’TATIVEE: \ 7554-’/ A e T

Inltial all pages: E ,—,_/ ' o m e e e
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G State of New Hampshire R
Department of Revenue Adm]mstratlon

' FFP Contract NHDRA. 2003—004
© .7 ExhlbitB
Flrm Fixed Prlce Payment Schedule

- We understand this ¢ontract shall become effective uponexécution by the Contractor and all the
legally authorized representatives.of the State through June 30" 2005 with optional annual
extensions for applications support, enhancements and hosting up to June 30", 2009 unless
otherwise agread upon by the DRA and GovConnect, Inc. We also understand that the State can

-terminate this agreement for any reason by giving thirty}(w)days written notice.

-
. ) ) (\ ~ .
- <Vendor Representatives: e, /&c tyr
o
Print Name and ’rnze?ruuf cke SE P Lo £ Dale: //z. /C Z

State of New Hampshire <Agency> Representative: wm'e 5/7 z[ g

1. Dehverable Payment Schedule

Thxs contract will allow GovConnect, Inc. to invoice State of New Hampshire Department
of Revenue Administration for

~ a. Project Managementho-ordmaiion and other project support and guidance activities as
deemed appropriate by the New Hampshire Department of Ravenue Administration
Project Manager. (See Sechon 2 below) .

b. Malestone and progress payrnents related to each of the defined project deliverables in
sections 14 of Exhibit A of this contract. (See Section 2 below)

c. System Enhancements negotiated after the acceptance of the ongmal proposal contract
details.

d. The New Hampshire Department of Revenue Administration agrees that within five (5)
business days of receipt of each GovConnect, Inc. invoice, the invoice will be either (1)
- reviewed and accepted, or (2) reviewed and retumed to GovConnect, Inc. with a written
explanation of why the invoice is not acceptable. The New Hampshire Department of
Revenue Administration agrees to pay alt GovConnect, Inc. invoices within 30 calendar
days of acceptance ol invoice by the New Hampshire Department of Revenue
Administration Project Manager.

2. Firm Fixed Price Deliverables Payment Schedule

The following are the defined milestones and payment amounts, as described in Sectxon 14
" of Exhibit A of this contract. :

inma'ra"' page;:.~ é.g}h. R R Seear . . '.,- -- LR B . BN, ;"‘:,.
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State of New Hampshlr 5
Department of Revenue Admlnistratlon
e _ FFP Contract NHDRA 2003 004
ST - . : Exhibit B ;

o ' F:rm Fixed Price Payment Schedule

pi SE--_'T

DELIVERABLE ) SCHEDULE - " - PAYMENT %- |- AMOUNT
o ’ “ " .| DUE/COMPLETION |. - . -t o
X . : DATE : I
1 System Request Initiation (Inltial | 0972072002
- | Project Planning) C
2 Preliminary project meeting(s)’ ’
3 Detailed peoject plan identifying the
timeline. milestones. tasks and resources
to construct, test and implement the
applications '
4 Analysis : 10/02/2002
5 Business requirements definition.
6 PDesizn ) 10/25/02 - - 10% $43,960.00
7 Logical Desizn : ) .
$ Physical Design
9 Construction (Development) 12/06/02 155 §65,940.00
10 Develop prototype of pilot applications, ) B
11 System/unit test plans
12 Disaster Recovery Plan — For cecovery
"| of hardware and software svstems '
15 Disaster Recovery Plan ~ For recovery
of applications including business
continuity
14 Operations Plan and Prmcss
Documentation
15 Training plans
16 Test - 01/10/03
17 | Svstem/unit test
18 Implementation (Infrastructureand {1 0114/03 . . - 10% | $43,960.00
Prototype) : ) : ’
19 tnfrastruciure installation
20 Acceplance of prototype
21 . | Dcplovment . i
122 User acceptance testing ) 013103 . - 10% $43.960.00
|23 Sign off and fuli impleme ntation / 4 02/07/03 o 15% 1 - 565,940.00
' Production cut-over ' Sl L ’
24 Wrap Up : 02/14/03
25 ‘Oneoing Support 02/2004 . :
Total o[ Phase 1. - A R $263,760.00
initial a)l pages g 2‘ S | ,\

. Comrac(or lnihais
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State of New Hampshire _ ,_".-_ .

Department ot Revenue Admlmstratcon N
FFP Contract NHDRA2003-004
: - ExhibitB .- -
F'rm erd Pnce Payment Schedule

: DELIVERABLE ‘SCHEDULE: . PAYMENT % o/ AMOUNT
e ODUE/COMPLETION ' <
‘| DATE
1 System Request Initiation (Initial 03/07/03 . .
Project Planning) -
2 Preliminary project meeting(s)
3 Detailed project plan identifying the :
: timeline, milastones, tasks amd tesouraat
to construct, test and implement the
applications
4 Analysis 05/07/03* no activity 5% $21,950.00
‘ between 3/28 throu,,h
- 4723
5 Business reguirements definition. -
6 Design : : 03721/03 5% $21,980.00
7 Logical-Design
8 - Physical Design- 5
9 Construction (Development) 07/22/03 5% §21,980.00
10 Develop prototype of pilot applications. o
i} System/unit test plans
12 Disaster Recovery Plan - For recovery
of hardware and softwure systems
13 Disaster Recovery Plan - For recovery
of applications including business
: continuity
14 Operations Plan and Process
Documentation
15 Training plans . -
i6 Test . . 05/26/03 5% '$21,950.00
17 System/unit test
18- | Implementation (Inlrastructure and 09/02/03
- Prototype) .
19 Infrastructure installation
20 Acceptance of prototype
21 Deploymesnt - o 109 $43,960.00
22 Uses acceptance testing 09/16/03
23 Sign'off and full implementation / 0972303
Production cut-over
24 Wrap Up 09/30/03 : .
23 Retsinnse See section 14.2 109 43,960.00
Total of Phase 2 $175,840.00 .
Total of Project $439,600.00
inltial all es: TomTeEd TS adn ~ A : -
Contract::ra ?nlnal %f F AT I
08/16/02 Page30f3
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State of New Hampshh‘e .
Depanment of“ﬂevenue Administration
FFF Contract NHDRA 2003~ 004 -
~t - ExhibitB
" Firm Fixed Price Payment Schedule

2 Retainage, 10% ‘of the total contract amount (543 960 00) shall be withheld until the fater of

(1) the end of the Warranty Period, or (2) 30 days (thrrty days) after the last Warran{y problem

is corrected by the contractor,

in Exhlbh A section 4 2. 2

tional Exiensrons for Hostina Services as descrlbe

GovConnect inc. and the DRA &t the DRA drscretron may extend this contract for one-year
intervals by notMymg GovConnect Inc. by May 1% of each year wrth payments as follows:

NOTIFI CATION PERIQD AND ANNUAL PAYME;\’TS
DATE COST
512005 - 7/1/2005- 6!3&'2000 Monlh}y € $4,800.00 plus e"luaJ phone chargas
Hasting: $57,600.00

. . Plus phone Est. $10,000.00
5/1/2006 71112006-6/30/2007 Monthly @ $4,800.00 pius actual phone charges

Hosting: $57,600.00 : .

Plus phone Est. $10,000.00
5/112007 7/1/2007-6/30/2008 Monthly @ $4,800.00 plus actual phone charges
: : Hosting: $57,600.00 ' s - -

Piys phone Est. $10,000.00

5/1/2008 7/1/2008-6/30/2009 Monthly @ S4,800.00 plus actual phone charges
Hosting: $57,600.00 .
Plus phone Est. $10,000.00 '
TOTAL Hosting: 5230,400.00

Plus phone Est. $40,000.00
GRAND TOTAL | 5270.400.00 including phone

charges
3. IT Services Hourly Ra!es details IT services posr!ron title and rates for the contract
period: .
IT Services
Hourly Rates
(Current Engagement 2002—2003)

These are the rales that the fixed price Is based upon,
IT SERVICES ~ Positlon Title* | inclusive Date(s) Rate
Project Manager $110.00
Dalabase Analys! $135.00
Senior Programmer Analys! 5$100.00
Database Adminisirator $120.00
Other Positions ~ 50.00
Area Manager - $240.00°
Solutions Manager 5$145.00
Business Analyst $120.00
Applications Engineer 890.00
QA Rep $90.00 -
Staging Enqgineer $90.00
Training . S§90.00 .

Contractor Initials

Initial ar!pages_.:‘ %&:( - e
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ExhibitB

. State of New Hampshlre L
o .Department of Revenue Admmlstratron L
3 FFP Contract NHDRA 2003-004 '

iT Services . :
Haurly Rates ", .

‘For Future Enhancements .

Fm'n Fixed Price Payment Schedule

Rate-2006

IT SERVICES Posltion Title Rate-2004 | Rate-2005 Rate-2007
Profect Manager $110.00 $110.00 ' S110.00 5110.00
Database Analvst $135.00 5135.00 $135.00 $135.00
Senior Programmer Angivst S$100.00 5100.00 S100.00 $130.60
Database Administrator $120.00 ~ $120.00 S$120.00 $120.00 -
Other Paositions * $0.00

*As déémed apprapriate for specific project

In witness whereof, the parties have hereunto set their hands as of the day and year first above

Date; _ Q/C'A'Z—
i f

written.

2 A,

<Vend\qjepresent§tr{/e Name, Vendor Name>
{

<k

<Agency Repre:

lhlt::al all pages:

Contractor Inltial.s-- | S 5 af"/ :

DRA Fixed Pricc EXHIBIT B.doc

08/16/02

W

tative Name, Title/agency/Department Name>
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lnternet Frhng

- PART 2 T
RFP# NHDRA 2003-004

“This Is a Request for Proposal (RFP) for Internet F’llng |ssued by the Department of Revenue
Administration, as approved by the Department of Administrative Services, Division of Information
Technology Management, {DAS). This RFP solicits expressions of interest from all VENDORS who wish
fo be considered as a prowder of Information Technology Professional Services consistent with alf
specifications se! forth in the Slate of New Hampshire Contract Terms and Conditions (Form P-37)

1. INSTRUCTIONS

14

12

Purpose “The Deparlment of Revenue Administration also known as the "State’, is
issuing this Request soliciting Vendors awarded and qualified to provide a full scope of
services for the implementation of an Internet Filing Solution, that will inciude but not be
Emited to, the abllity for taxpayers and/or operators to use the Internet to send tfax

' payments and tax return information. The DRA desires to employ a solution that is

flexible 2nd can accommodate changes in e-govemment strategy i.e.. change in
platforms physlcal locations of servers, seftlement banks, etc.

Vendor Conference A opbonal vendor conference wilt be held at the follomng location

as idenuﬁed in section 1.14: Schedule of Events:
Department of Revenue Adm:mstratron
. 45 Chenell Dr .
Concord, New Hampshire 03301

The purpose of the Vendor Conference is to:

1. Request dariﬁca uon of any section of the RFP.
-2 Request changes to the RFP for requirements considered so restrictive as to
prohibit or discourage responses,
3. Ofier suggestions of changes to the RFP, which could improve the RFP
- competition or lower the offered price. .
4, Revrnw any apphcable documentation.

AN written quesbons recerved prior to the Vendor conference, or received at the

conference, will be read aloud and will receive unofficial oral responses at the
conference. Official written answers.to these questions will be distribuled in accordanoe
with Sectron 1.3: Proposal lnqumos of this RFP.

Vendors are encouraged to submit written quesllons prior lo the conference in order to

enable . the - Depariment of Revenue Administration to formulate better Vendor
conference oral responses. No responses Wil be given prior to lhe Vendor Conference,

Vendors . are Tequested to RSVP via US mati, fax, or e-mail by the date identified in
Section. 1.14:- Schedule .of Events, indicating the number of individuals who will attend
the. Vendor Conference Vendors are limited to no more than three (3) representatives.

‘ Proposal lnqulrles‘ -All inquiries concerning this RFP shall be made in writing, citing the

RFP.Title, RFP Number, Page, Section, and Paragraph, and submitted to:

C: \WlNDOWS\Tempcrary Inlemel Files\OLKS:Sl\Fmal DORA lnlemel (non-lTSO?) RFP doc  B/45M2  5:35PM Page 1

of 61
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14

15

18! Dmsnon lnternet»-Fllm‘

RFP# NHDRA2003-004
. lrene Kofrnk .

Department of Revente Admlmstratron _ o
' 45ChengllDr - e .

- Concord, New Hampshlre 03301
Phone: (603) 2711328 ,
Fax (603) 271:5455 :
E-mail' kofﬁnk@rev.stale.nh.us

Vendors are encouraged to submlt quesfions via e-mail or fax. Quesiions must be

-submitted by an individual authorized to commit the orgamzahon to provide services
. ecessaty to meet the requlrements of thls RFP

Questions on and clarifications “for this RFP and the New Hampshire Terms and
Conditions”(P-37), including Exhibit'C’ changes to the P-37, will be addressed untd the
end of the -vendor Inquiry period. Language Included in software licenslng of
malntenance contracts musl be reviewed ‘bythe State of New Hampshire prior to the

.end of the vendor inquiry period. Any Ianguage thal conﬂ)cts with the RFP or the P37

fanguage will not be accepled. -

Final inquiries must be received no later than the dale specified in Section- 1.14;
Schedule of Events. Inquiries received afier this date and time will be addressed only
they are deemed by the Department of Revenue Administraion to be critical to the
competitive selection process.” An ofﬁczat wiitlen answer will be provided 1o afl quesbons
meeling lhese requirements.

Proposal instructions. Deparlment of Revenue Administration encourages free and
open competition ‘among' Vendors. : Speclfications, proposals, and conditions are
designed to accomplish this- objective, consxslenl with the Department's nesds and
gu!delmes

The Vendor's signalure on a proposal submmed in response to this RFP guarantees thal
the prices quoted have been established without collusion with other eligible Vendors
and without effort to preclude the State of New Hampshvre from oblaining the best

possible competmve proposa!

Speclfications required by the RFP are detail-d in Section 3: Scope of Services. In
responding to the RFP, the Vendor:shall address all requirements for information, and
frame thelr proposal in the formal outhned !n Secuon 5 Proposal Fonnat/Gu:delmes
Proposal Submission. Al" p'oposals in response to this RFP shall be submitiad as
outlined In Section 1.14: Schedule of Eventsto: -~

-State of New Hampshire
- Departmentof Revenue Adminlstration
- -clo Irene Koffink
, 45Cheneli Dr
~ e Concord, New Hampshlre 03301
T = . (603) 2711386 °

Vendors shall submit one (1) original and four (4) clearly )denvﬁéd copxes of their
proposal. The original and all copies shall be'in separate binders, delivered m sealed
contamars and permanently marked

..‘_u

C \WII\.DOWS\Tgmporary Inlomel Fnes\OLKSSM\Fma! DRA lnlamellnon rrso7) RFP dot ll15102 5 35 PM Page 2
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T RFPE NHDRA 2003-004

STATE OF NEW HAMPSHIRE
Department of Revenue Administration

. IS Divislon’internet Filing
RESPONSE TO DRA RFP <XXXX-XXX>

<ANY OTHER LABEL DESIRED>

All proposals shall remain valid for a period of 180 days from the Proposal Due Data,

‘A Vendor's disclosure or distribution of proposals other than to the Dspartment will be
- grounds for disqualification. No more than one proposal per respondent should be -

submitted.

Orat Presentation. Prior to the dstermination of the award, a'Vendor may be reqﬁired
to make an oral presentation to clarify any portion of their response or to describe howr

" the functional requirements will be accomplished. Vendor finalists may be asked to

conduct the presentation during the week designated in Section 1.14: Schedule of
Evenls.

Terms of Submission. All material received in response to this RFP shall become the
property of the Department of Revenue Administration and will not be returned to the
Vendor. Regardiess of the Vendor selecled, the Depariment of Ravenua Administration
reserves the right to use any information presented in a proposal. The content of each
Vendor's proposal shall become public information once a contract has been awarded.

Project Start Work Date. Anticipated project. start work date is on or aboul 8/26/2002
and support services will be required through 2/2004. Appiication support may be
required with annual extensions for a total of 5 years, not to extend beyond June 30,
2008.

Vendor Responsibility. The successful Vendor shall be solely responsible for meeling
all terms and conditions specified in the RFP, their proposal, and any resulting contract.
Any subcontracted Vendor shall first be approved by the State.

Evaluation and Award of Contract. The New Hampshire Department of Administrative
Services, Division of Information Technology Management {(DITM), has approved this
RFP for issus. The RFP process is a procurement option allowing the Department of
Revenue Administration to award a contract based upon stated criteria or evatuation
factors as listed in Section 6: Selection/Evaluation Process and Criteria of this RFP.

Upon review by New Hampshire Department of Administrative Services {Division of
information Technology Management) and approval by the Govemnor and Councll, the
signed contract shall become valid.

Contract Security. No contract security is required.

Liabillty. The Department of Revenue Administration shall not be held liable for any
cosis incurred by the Vendor in the preparation of their proposal, or for work perlonned
prior to contract issuance.

Non-Commitment. The solicitation of the Request for Proposals shall not commlt lhe

Department of Revenue Administration to awardacontract. . -« oL v i




A State of New Hampshire
Department of Revenue Administration
IS Division = Internet Filing

T PART2 SRR o
’ RFP# NHDRA 2003-004 . ) Nt L,
1.14 Schedu)e of Events.” =~ ) . : : Ceeem T
. EvENTS DATE TIME
RFP Released to Vendors (on or about)’ L 5120102 |
Vendor Inquuy Period .Beglns (onor abqul) o 5/20/02
Nolification to Department of Revenue Administration of
the number of representahves attending the Vendor ' )
Conf arence _ 6/05/02 | 230P.M.
Pre-proposal Vendor Conference/Site Survey (if _
necessary) 6/10/02 8:00 AM.
Ve@or {nquiry Period Ends (Final Inquiries due) 617102 2:30 P.M.
Final Statle Responses o Vendor Inquiries _ 824102
Fina! Date for Proposal Submission . 2112102 2:30 P.M.
Invitation fer Presentations, if necessary ‘ ’ 7116/02
Vendor Presentations/Discussion Sessionsllnter_vieWs-, 7122002
if necessary. week of 7124102
Submission of Best and Final Offars (BAFO), If
necessary g 7126/02
Proposal Evaluation Completed v 7131102

Vendor Notification of Selection for contract finalization 8I01/02

Contract Finalization " 8/8/02

State Approval / Govemor & Council APPf oval 822102
Notificalion to Non-Selec_ted Vendors 8123102
Commence Work on or about | 8[26[02

115 Definltion of Terms. .
ACH - the Automated Clearing House network of the Federal Reserve Banking System.

BET --Busine'ss Enlerpfise Tax .

BPT - Business Profits Tax.
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Conﬁrmatlon Number- the unique electronlc idenlification numbar gwen by the syslem

fo a transaction identifying the date and sequence of the transaclion. This allows fora "

spec:ﬁc lransacbon to be traced back (o its pom! of origm (elther Teleﬁie or Inlernet)

‘

Department- means Agency, or Using Agency 3
DIN - the Department | identification Number Issued by the NH Depanment of Revenue -
Administration and usad by the NH Depadment of Revenue Administration specifically
as & means of idenlilying SMLLC tax-paying entities.

DITM - means the Division of Information Technology Management.
EFT- Electronic Funds Transfer,

FEIN - the Fedaral Employer ldentification Number issued by the Internal Revenue
Service and used by the NH Department of Revenue Administration to identify
corporate, fiduciary, partnership, Non-Profit, and Waters Edge (WE) tax-paying entities.

_1&D - Interest & Dividends

information Technology ((T) — refers to the tools and processes used for gathering,
storing, manipulating, transmitting, sharing, and sensing of information including, but not
fimited to, data processing, computing, information systems telecommunications, and
various audio and video technologtes

- NOC - the Notice of Change documents that partnctpatmg banks of the ACH network use

- to inform tmgmators of ACH transactions that some of the data sent in the transaction is
faully. The receiving institution supplies corrective data. Most NOC's are in an electronic
fiie format rather than paper form. The list of reason codes and their corresponding
explanations can be found in the ACH Rules publication provided by the Automatad
Clearing House. The National Automated Clearing House Association (NACHA)
Operating Rules require that these items be addressed promptly and provide for
penaities for continued transmission of eoneous data.

Normal Business Hours — 8:00 AM to 4:30 PM EST Monday through Friday, excluding
State of New Hampshire Holidays. State Holidays are New Years Day, Martin Luther
King Day, President's Day, Memorial Day, July 4™ Labor Day, Veterans Day,
Thanksgiving Day, the day after ’ﬂ\anksgmng Day and Chnstmas Day. Specific Dates
will be provided. .

PIN - the Personal ldentification Number used by the taxpayer in association with
another identifying number to create a2n electronic “signature™ and gain access to the
systems (either Teizfile or Internet).

Returned ltems (RI) - transactions that are returned to the sender through the

~ Automated Clearing House. These ltems have codes to explain the reason for return.
Some lerns are retumed for Non-Sulficient available Funds {NSF), others becausa the

" account has been closed or the recelving institution has no record of an account for that
entity. The list of reason todes and their cosresponding explanations can be found in the
ACH Rules publication provided by the Automateg Clearing House.

SSN - the Social Security Number issued by the Social Security Administration and used
by the Internal Revenue Service and the NH Depastment of Revenue Admmistratbn to
identify Individual and proprietorship tax-paying entities.
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Vendor— means a ﬁrm submlmng a proposal in response to this RFP.

Non-_Aiterahon of RFP ‘Document.

This is an electronlc version of a Requesl for Proposals (RFP). Any alteration to the text
or any file associated vith this RFP in any way that could be construed to change the
intent of the original document is forbidden. Any changes made to the original document
may resull in your proposal bemg consnde red non-responsive.

The ongmal signed documenl is on file with the State of New Hampshlre D=partm=nt of

Revenue Administration.

GENERAL INFORMATION.

241

. General Overview

The  New "Hampshire Department of Revenue Administration (DRA) employs

- approximately 190 employees al the 45 Chenell Drive location with the exception of

" three (3) employees operating in the State House Annex on Capitol Street. The mission

" of the Department ol Revenue Administration is to collec! the proper amount of taxes
. due, _incurring the. least. cost to the taxpayers, and in a manner that merits the highest
" degree of public ¢onfi dence in our integrity, efficiency and faimess. Further, it mus!

provide prompt - and constructive assistance to the municipal units of government in
matters of budgel, finance anq the appraisal of real estate.

v
Kl

Specific requ:rémenté of this mission include:

- _Collect ali applicable taxes due to the state.

- _ Encourage voluntary.compliance through a combination of public information
and enforcement procedures. .

- Provide information required for the development of tax policy.

- . -Maintain prudent fiscal controls.

- Ensure timely.deposit of tax revenue.

- Provide public information as requested.

- Cooperate with other states, federal agencies and New Hampshire state
agencies.

The'depanment ‘has recelved funding for an Electronic Filing Project for the curmrent

" biennitm, Included in the Electronlc Filing initiative are expansion of the Telefile System

to include payments for Business Enterprise Tax (BET), Business Profits Tax (BPT),

" Interest’ & Dividends (I&D) ‘taxes, expansion of the 2D Barcode Syslem to include

- BET IBPTII&D Tax filings-and the largest endeavor is to enable Intemet filing and to allow :
h ftaxpayers to mqulre on account 1nformauon wa the web.

The IS DMSIOn has embraoed the goals outhned in the report of information Technology -
‘Strategic Planning Commission feleased by the Governors office “New Hampshire State
Government in the Inlemel Age, Report -of the Information Technology Pianning -

Comimission”, found on -the State - website at

hito; Ilwebgger state.nh.us/oovernorfitfitplan htmi, Speclfically, that IT is used to more

" effectively serve the people of New Hampshire. The DRA will focus on the 1ollowing T

Strategy for Internet use as defined in the commission report:
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Lo “. 1. To improve the access and convenlence of slate government services.
SRR " . information, and political processes. .
2. To acceleralé the activities and servlces of state govemmenL makmg them
more responsive and timely.
3. Tolower the cost of state government

The Departments strategy musl also address pubhc concems about the drgllal age:
privacy and confidentiality and universal access.

This RFP is intended to address the Intemet Fﬂing initiative.

2.2 Current Situation.
2.2.1 Electronic Flling.
Mezals & Rentats Telefile/PC File Syéfem.

Meals & Renta! operators can file thelr monthiy returns to the DRA by Telefile or
.. PC File to the NT servers running an application developed by an outside
vendor - GovConnect. GovConnect matntains the code and provides a
maintenance agreement. Operators have access fo the system via their license
number (assigned to taxpayer afler taxpayer compietes a paper Meals and
Rentats Application) and PIN. This system'was developed to caplure a small
. amount of essential information of the return, post the data to the Telefile/PC
. Flle system, provide the operator with a confirmation number, create the
necessary bank file, download the return/PIN Information to the legacy system
TIMS (Tax Information Managemeiit Systerm) ‘on the AS400, and upload
operator ACH/PIN information from the. legacy system. The operator has the
ability to change their PIN information via Telefile only or request a new PIN
from the DRA. There are approximately 4,500 operators filing via Telefile/PC
file. This represents approximately 85% of the total M&R operators. They file
monthly with a due date of approximately the 15™ of each month. Operators
have the ability to file for past end future months. Files created for debiting bank
accounls; down loading information to the legacy system, and uploading
information from the legacy system occur each busmess day. There are 24
telephone lines attached to the servers

2D Bar Code System.

Interest and Dividend fiters can use vendor software to print a two dimensional
bar code on a return or estimate payment docurment. This bar code contains all
the necessary data from the document to be electronically scanned at the DRA
and loaded to the fegacy system. DRA's 2D Bar Code scanning system consists
of two scanners connzcted to two PC's connected (o the AS400. An outside
vandor —~ Keane Inc,. developed this application, The DRA owns and maintaine
the code. The code is written in Microsoft Access and Visual Basic, Thete are
approximately 30,000 documents scanned per year,

internet Flling Syslem
Currently there is no lnternet Fihng at lhe DRA.

y . . .
f o en e P Srvl 3 I gl Tl . T . .
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The DRA has approxunate!y 300 laxpayers parttc:panng in EFT filing. The DRA
receives a file of transactions thal ongxnate at the banks on a daily" basis. The

. data format received from the banks varies from bank to bank and is not

" meeting the predefined record layouts established by the DRA. Due tothe
Inconsistencies, programming to automale the process of receiving the data
from the bank and aulomabca!ly posting It to the legacy system on the AS400
cannot occur and expansion of the current EFT process to ther taxpayers is not
recommended at this time. The Division of Information Technology has indicated

_ to the DRA thal the State may have a solution in place to address lhls issve later
this calendar year.

2.2.2 Current Volume.

For the'purpose of planning, the fdioWing Is the number of documents currenlly
processed by the DRA for Tax Types included In this RFP:

DESCRIPTION NUMBER OF DOCS
=D
RET : 73,000
EST - = ' 114,100
EXT 3an
TN PMT 2,075
JOTALS 192447
M&R
RET 9,500
TN PMT 6,300
LICAPP - 2,400
AUDIT ' 5
NOR 115
BOND 10
TELEFILE - 60,000
TOTALS 18910
BET -
CORPRET 31,600
CORPEST 44,000
CORP EXT ° ) 8,000
CORPTNPMT 2,600
e rte e s s e COMBINED RET S Co 2,050
Tre A e R COMBINED TN PMT 100
: EFT - - 430 -
' VIR 8 T, '}’TRRET\‘ ‘ 6,600 .
B ‘ S PTREST o W0
Tt U FTRTNGBMT T ' 350. °
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" FDRET R 400
FIDEST . ' 400
FDEXT. - '~ = . © 38
FID TN PMT : . 30
' JIOTALS 68
PROPRET 26,000
PROFEST =~ _ 18,700
PROPEXT : 2200
PROPTNPMT = 950
NONPROPITREY .~ . . 330
NONPROFTT EXT 4s
NONPROFIT TN PMT 15
IOTALS 380

. JOTALS B Y ¥151

2.23 NH eGovernment Architecture.

The state has adopted a formal archltecture for e-govemment applications.

Six component areas have been identified within the architecture. The goal of this

architecture is to leverage exisling technical resources by providing components that

can be shared and reused across state agencies. The component areas and a definitic
of each area follow.

= Access — The physical and organizational structures necessary to control the
state's information and applications that are available to its conslituents. The
access companent addresses the control, use and integrity of the data and
applications that are accessible by and transmitted to and from state web
sites.

* Content— The information and data displayed, received and transmitted to
meet the needs of people who use e-Government sarvices,

= User Interface - The look and feel of web-based or electronic govemment
services.

« , Transaction — The activilies or units of government business conducted
electronically.

s Data- The facts and figures collected to be process=d and lransformed into
information ‘which will then be made available to create content on stale web
sites and software application functions.

s Application — Computer software components that process data and allow
-computers. to be productive. Examples include electronic forms, reports
system dialogs, etc.

The following table Nustrates the component areas and their sub—components

e-Government Architecture Components
Authentication - Determines who can sccess certain =-
Govcmmcnt services :
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Universal Acecss - Ensurcs ali constituents can make use. of
services’

Authorization — Provides the means for appropnatc access to
services
Security — Protects information, data, and services
Intrusion Detection — Proactively'monitors for unauthorized
access to services
‘Encryption — Secures data and information for transmission
Content Information Indexing — Logically stores information to ease
access and use of services '
Search — Provides the means to find information and services
Content Management — Eases the burden of gathering, storing,
and publishing information
User Interface Standard Policy Statements — Documents standards to ensure

: consistency of e-Government services across agencies
Design Elements — Describes how the statewide e-Government
“portal” and services look and function

Transaction e-Payments — Allows payments for services to be made
' electronically
Digital Signature ~ Allows documents to be electronically
signed
Data Transfer Protocol ~ Creates standard data communication
processes
Data Data Warehouse — Provides technologies and methods to

| organize data

| Standard Data chuonary Provides standards to easc data
sharing across agencies

Application Development Platform — Identifies standard technologies used
: to develop applications

System Performance — Identifies standard tools to monitor
performance of mpplications :

Middieware Technologies — Tools to case moving data and
information across dlsparatc computer technologies

< i e e .- - .- ] IR . Ceian

,

. 224 WidcArea hctworl.mo and lnlerncl access

~ . All state agencies are connected to thc State’s intranet; Ncw Hampshu-c
State Unified Network (NH SUN). This WAN prowdcs access to e-mnail,
thc Intcmct and thc State s financial apphcatlons

. T S Admmlstmtwc SchIccs is dxrcctly conncctcd via Ethemnet to the WAN

Lo el TR central router, From there, the traffic s routed to the Internet via BGP
' (Bordcr Gatcway Patro]) overa mat.nx of connccuons through scvcra]
C\WlNDOWS\Temponry lnlemel Fnles\OLK&:l\Fmal DRA Inlcmel (non ITSO7) RFP doc 8/15102 5 35 PM Page
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: different ISP’s: The current connection is a Tier 2.connection but that
~- .- maychange depending upon the results of an REP that is currently in

.. ... process. The firewall is a Cisco PIX located at the WAN ccmral router,

- 225 NH eLicensing

The state currently-contracts with New England interactive for [is internet based
elactronic Ecensing applications. ‘NEI has created a website (www.nhlicensing.com) for

- citizen interaction with state licensing agencies. State licensing aclivities may be ofiered
electronically through thls contract. The DOS reserves the option to deploy the front~end
poriion of this application through the state contract.

o R New England Interactive, Inc.
e e e One'Market Square, Suite 101
- " Augusta, ME 04330

226 Electronic Payments

The state currently contracts with New England Interactive for electronic payment
-processing services. All electronkc payments for transactions conducted using the
internet are processed through the NEI payment engine. An AP} for this payment
engine is available at http: //www.neinetwork.com/toto/.

The state is currently seeking proposals. for new credit card processing services
including all methods of remittance; manual, telephone, electronic. This provider shoulc
be in piace before September 1, 2002. The state reserves the right to use the new credi
card processing services.

2‘3 ~ Future Systems Environment.

" The overall goal of electronic filing for the DRA is to be able to reduce paper processing,
improve taxpayer service, reduce DRA administrative functions, and eliminate inefficient -
processes already in place. This must be done with a high level of securily to the
laxpayer and the DRA.

The DRA hopes to achieve thase goals by offering at least two different means of filing
electronically, if possible, for each document. For example, Meals and Rental operators
will be -able to file their returns by Telefile or Internet. 1&D taxpayers would be able to file
by 2D Bar Code or by Internet.

The DRA vishes to put more administratve functions into the hands of the taxpayer, For
example, the taxpayer should be allowed fo update which bank account DRA should
access for payment without DRA staff intervention. Also, M&R operators should be able
to obtain their Meals and Rentals Licenses by the Internet.

The DRA will consider mufuple payment! options for the taxpayer. Although this mey not
occur in the short term, the athy for taxpayers to pay by cred:t card shouid be

R L v - -, considered,

In the future, taxpayers should be able to inquire on therr own adcour\ts. reducing the
number of calls to the DRA. Onﬁne help should be provided by the new systems.

' The DRA wviishes to eliminale processes that are cumbersome to maintain and pedorm. - - .
For example, the DRA wil wanl to move away from the current EFT process and apply it -~~~
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to the Inlemel or Telefile or both. The PC Software for use with the Telefile syslem
" becomes a large process when changes aré necessary for tax year changes. This:

function should be eliminated on the Telefile sysiem and moved to the Internet.

3. SCOPEOF'SERVICES

34

- banks etc.

_ General Scope and Busmess Spaclflcatlons.

- The qualified Vendor may. be contracted to prowde services in one or _more Sorv]cn
categories specified in Section 3: Scape of Services in this RFP.

The State of New Hampshure mtends to utifize, wherever possible, exisling Statewide
Software and Hardware Contracts with Its volume license agreements to reduce costs
as well as record the software as an asset.

The DRA desires to employ a soiution that is flexible and can accommodate changes in

e-governmenl strategy i.e.; change in plaliorms, physical localions of servers, settiement

The' vendor is " requested to propose the architecture of the infrastructuce required to
implement this web application and to propose how the application wif be developed,
implemented and operated In accordance with the specifications set forth in this RFP,

The Information Technoiogy Project Methodology (ITPM) Standards in Attachment A, as
well as any other State standards and/or guidelines, must be used for project
development “The Slandards are avaliable on the web site, www state.nh.us/das/ditm.

344" leed Pnce

Use Appendix 1A: IT Services.

+ QUOTES (FIXED-FEE/FIXED-PRICE}.
. The Vendor musl include, within the fixed price for IT service activilies, tasks
and preparation of required deliverables, pricing for the deliverables required
based on the proposed approach, methodology and tools.

The Vendor shall include a position descriplion, a proposed candidale’s resume
~ .and the IT serwces lasks on wmch the proposed service personnel will be
. ut:ﬂzed .

I-Tpe Vendor‘s quote must be for lhe fixed- pnce for the term of the engagement,
. untess Dlhemﬁse amended

31.2 Reasz_:_n'ab)e Travel E,g;pens es.

' The Vendor must agree thal, If i is awarded a Contract from this RFP, it will
& adhére to the following trave! expense requirements and the Vendor will assume
all travel expenses lncludmg but not imited by:
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314

345

. 318

317

34410

3.4.41
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3.4.2.1 Meals, ~

3.1.2.3 Airfare, - -
31.24 Carrentals,
3.1.2.5 Car mileage, and
3.1.2.6 Out of pocket expenses.

Shipping and Delivery Fee Exemption.

Al ltems covered under this contract are to be llemized for Invoicing as required.

‘Performing Servlcves.‘

The Vendor will- perform all IT services apecifications and ‘services In a mannar
acceptable to the Department of Revenue Administration.

Conﬂdentla! Information.

" The Vendor agrees that all discussions of mfonnahon gained during an

engagement shall be considered confidential and thal no information gathered
by the Vendor shall be released, without -prior consent of the Department of
Revenue Administration.”

Performance Reporting (Program & Revenue).

The Vendor must make -avail_ablei,zb.the fequesting agency and DITM, all

program and revenue information on the IT Services projecl(s), personnel,

andfor malerials performed with the.State agency utilizing this contract. See

Appendix 4: Performance Report Template

Annual Report Requirements.

N/A _

Ad Hoc (or‘Special Reports).

Contracting Department Workspace.

The State agency will work with the IT services Vendor to determine the

requxrements for proviiing all necessary workspace, office equipment, including
a dasktop computer for the Vendor's staff. However, as the majority of web

developmeant can be done off-site (ireSpective of the location of the web server),

we don't expect the Vendor to have many requiraments for on-site workspaze.

Conlract"ing DepartmenzVe'hddr Selection.

Agencxes are requ:red to sollcit proposa!s from all eligible Vendors m tne
considered category. :

State Agency Access.

- T L
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" if appropriate, and subject to the applicable laws and regulations, t‘re Statn
* Agency wili be responsibie for providing the selected Vendor with access to alf’
. program files, libraries, personal computer based systems, software packages,
© - network syslems, secunty systems and hardware as required to compiete the
conlracted IT Services. - . .

3412 .State Agency Prior Authorization.

The Vendor must obtain approval from the Departmant before instaling or
utilizing any automated tools or software packages on the -Stale Agency
systems . .

3.1,t3 State Agency_lntroductory Meeting.

- The Vendor-must padicipate In an Introductory meeting with the agency program
.management and information technology profassionals from the using agency. it
requesled by the State Agency.

3.4. 14 State Agency ProjchStatus Meetmgs

The Vendor must padicipate In pro;ect andlor status meetings with the
information technology professionals from the using agency, during the term of
the contract, as required by the Stale Agency. It is anlicipatéd that the beginning
of the project will require, at a minimum, weekly project/status meetings.

‘Thése meetings shall include, at a minimum, the Department of Revenue
Administration Project Manager (or designee) and elther the Vendor Project
Manager or Project Coordinator. Other Depaniment of Revenue Administration
-staff or project members will altend as mutually agreed upon by the Dzpartment
of Revenuve Administration and Vendor Project managers. Department of
Revenue Administration Senior Management will be kept informed on the project
status via atlending the meetings or, in the event of 2 major decision, by
scheduimg a Senior Management meeling.

These meelings wrlt cover the technical, schedule, and resource aspects of the

project. Emphasis should be placed on the accomplishments for the concluded

-reporting period, the -planned actvity for the future reporting period, and

- - identification snd :resolution of all issues and problems. The review shall be

conducted at a lime and location {o be determined joinlly by the Dzpariment of

~ Revenue. Administration and Vendor Project Managers. The agenda. end

- minutes of éach'meeting shall be produced and distributed as mutually agreed
by the Department of Revenue Administration and Vendor Project Managers.

3 1 15 State Agency E.xit Meetmg.

) The Vendor must partrcrpate in an exil meeting with :the information technology‘
o professronals from the using agency, where the Vendor has secured the
contract, if requested by the State Agency. .

3.1.16 Pro;ect Fee (or Payment) Hold Back (leed-Pﬂce Engagements Only).
_, The State Agency may hold 156% of the services, tasks, deliverables, efc. that
o _' ' - <~ -gre ‘performed by the Vendor in a fixed-fee engagement until successtul '
s eomplehon of the warranty perrod as defined In Secuon 6. 12 Warranty. .-
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The successiul Vendor wilt be responsxblé lor‘workmg in parinership Mth the State

" - technical and non-technical staff to provide all require ments and deliverables defined in

Sechon 3.3 Detal! Requzremenfs and Sechon 34: Pro;ect Deliverables.

'Detall Regquirements.

3.3.1 Buslness Reéuirements.

' Busméss ‘Case: In an effort to reduce papﬂrvha'ndl'ng. keying time, and paper deposit

tem volurne, the Intemet Fila (1-File) system will Initially be develdped to allow taxpayers
to file BET/BPTN&D estimale, extension, and retums payments. Additionally, ACH date
entry and updates would be parformed by the taxpayers via the {-Flle system, thereby
reducing malintenance volume and Increasing the accuracy rate of these transactions. A
second phase of development will inciude Meals and Rentals Tax returns and payments,
1&D retums, ‘and Proprietorship returns. ‘M&R license applications with the abliity for the

~ applicant to print the License Mll also be avallable to M&R operators in phase 2.

3.2 2 Technlcal Requ!rements‘

Inter et Filin Phase 1 -
Document Secuon

1) TransactIons ailowed w:ll be BE/BPAD payments to include
return/amended retum payments, eshmate payments, extension
payments.

2) For BET/BPT return/famended relum, estimate and extension
payments, the data fields requested by the system would be: tax
period, BE tax, BP tax. The total paid will be calculated and
presenied back to the taxpayer for confirmation.

3] For ID return/amended return estimate and extension payments, the
data fields requested by the system would be: tax period, total paid.

4). Amounts would be filed as dollars and cents (unfike Telefile). No
-changes to TIMS are necessary for this item.

5) Incorporata a math check and populate the tota! paymant field from
the taxpayer's entries. Do not allow the taxpayer to create an
unbalanced transaction. The total paid must equal the sum of the
paris. Aliow the taxpayer o adjust the entries but always calculate
the total paid. Neither parbal paymants nor over-payments will be
allowed electronically.

ACH Section:

1) All new target group taxbayers will be uploaded o the I-Fle system.
© i Luilee JThe $axpayers will provide ACH data with each L-File transaction. - 77
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Previously entered ACH Information will be dlsplayed for the '_
taxpayer for each transaclion. -

2) Aliow a no-money transaction without ACH data:
3) Do not aliow money-due transactions. '

' 4) When collected, the bank routing number, bank account number and
bank account type (checking or savings) supplied by the faxpayer
will be the requured ACH mfocmahon fields.

5) The TIMS back end processing must be able to process ACH-
returned items, i.e. Non-Sufficient Funds {NSF), automatically for
debit k2ms returned for all electronic types.

6)° Automate the updating of Notice of Change (NOC) data by
processing the ACH returned items received from First Signature
Bank to the I-File system.

7) Since some of these ACH returned items stifl are received in paper
form, an alternative means of effecling the data changes would be to
have direct access 1o the system ACH data by a fimited number of
DRA slatf who could perform this maintenance. An approval process

~ is required for these transaclions.

8) Prenoles are not necessary. We will stop generating prenotes with
" the implementation of this project.

8) The ability to validate bank routing number for ACH data is required.
{for example: Thomson Fite)

10) Create bank transaction file simliar to current Telefile.

{dentification/Confirmation Seclion:

1) There needs to be a way to identify and authorize the
BET/BPTADIEFT taxpayers which are to be added to the system on

an ongoing basis. .

2) The ability to generale personal identification numbers (PINs) for
BE/BPAD (axpayers is required for both new (axpayers and for cases
where a new PIN is necessary. For example, when a taxpayer
forgets their PIN,

3) A PIN and PIN letter will be generated to-all pilot group taxpayers
informing them that their document payments can now be fifed via I-
File using their FEVSSN/DIN and the PIN. The letter must inform the
taxpayer how to Initiate and ﬁle etc. via l-Fue

-4) validate the Id number and PIN at transaction startup, Other
information to allow veriﬁcation of taxpayer should be considered

REEE Co - 5) . Generate conﬁrmabon numbers 1or all 1ransacbons of all tax types.
C \WlNDOWS\Temporary lnternet Fiies\OLK5354\Final DRA Internel (non-n'so7) RFP doc 81502, &2 :\5 PM Page
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6) Allow =Tax Payers to change their own PIN numbers. V

- -.Miscellaneous Section; -

1) The process should aulomale the Batching and Data Entry TIMS
functions for BE/BP/ID tax payments currently for M&R Telefile.

) cr K 2) Thé éppﬁ:ation must inc{ude-a tutorial to allow taxpayers to go
T - through a step-by-stap leaming process related to filing the
documents.

S ) . 3) The process and application musl integrate with the Stale of New

N et e ..Hampshire standard application for electronic content management.
This includes but is not timited to Imaging, web content management,
document management, records management, report management,
-web publishing, case managemant, workfiow, and etectronic forms.
Further information on this standard is available from NH DAS DITM,

I emet Filing Phase 2
" Document Section:

\l 1) In addition to Phase 1, transaclions allowed will be M&R payments to
include returfamended return payments, estimate payments,
extension payments and tax notice payments and Tax Notice
payments for BET/BPTA&D.

\' 2). Propristorshipreturns, Meals and Rental returns, and 1&D raturns will
ba available for I-File.

3) For tax notice payments for all tax types, the data fields requested by
the system would be: tax period, tax, interest, and individual penalty
amounts and feas. The total paid will be calculated and presented back
to the taxpayer for confirmation.

AV, 4) For M&R estimales and extensions, the data fields requested by the
system would be: tax period, total paid.

5) Amounts would be filed as dollars Sad<ts (unlike Telefile).

o, @Incorporale a math check and populate the lotal payment field from
T e taxpayer's-entries. Do not aliow the taxpayer to create an
unbalanced transaclion. The totat paid mus! equal the sum of the paris.
Allow the taxpayer fo adjust the entries but always calculate the total
pala\ Neither partial payments nor over—payments will be allowed except
- for M&R .

* ACH Section:

1) Al new target group taxpayers will be uploaded to the 1-File system.
" The taxpayers will provide ACH data with each |-File transaction.

C‘\WlNDOWS\Temporary Intzmel Files\OLKS5354\Final DRA Interet (non ITSO?) RFP doc 8/1502 535PM  Page
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T I \'2) The I-Fiile system would verify that ACH data was on file for M&R

T transactions, or require the faxpayer fo provide it If it is nol an M&R
transaction, before allowing them tosend a payment.

oY 3) Allow.a no-money transaction withoul ACH data.

A 4) ACH info 2lready on file for M&R operators will be added to the
transaction as it Is now for Telefite. The taxpayer will be allowed to
update the ACH information online. ACH maintenance should occur
on the Internet and Telefile systems, not on TIMS. The data must be
in sync between the Telsr (2 and lnterneL

) Y/ 5) . When collected, the bank routing number, bank account number and
g bank account type {checking or-savings) supplied by the taxpayer
will be the required ACH informalion fields. -

\’ 6) The TIMS back end processing must be able to process ACH
" . returned items, i.e. Non-Sufficient Funds (NSF), automatically for
debit items returned for all electronic types. / K

N 7) “Automate the  updating of Notice of Change {NOC) data by
processing the ACH retumed ftems received from First Signature
Bank to the |-File and Telefile system.

N

8) Since some of these ACH returned items still are received in paper
form, an alternative means of effecling the data changes would be to
have direct access to the system ACH data by a timited number of
DRA staff who could perform this maintenance. An approval process
is requnred for these transactlons

\jg) Prenoles are not necessary We will stop generating prenotes with

the implementation of this project.

\ 10) The ability to valudate bank routing number for ACH data is required.
(example Thomson Flie)

v 11) Warehouse M&R'return transactions the same as Telefile. Only
allow taxpayer to file up to three (3) months in advance.

¢ 12) Create bank transaclion file similar to current Telefile.
-ldénﬁfkaﬁqnlébnﬁnnalion Section:
™ 1) The zbility to genarats personal idzntification numbers (PINS) for

BE/BPAD taxpayers is required for both new taxpayers and for cases
where a hew PIN is necessary For example, when a taxpayer forgets

their P.IN. Sz
: ~\' 2) Valtdate ihe Id number and PIN at transaction startup.

y 3) Anow taxpayers to use the same id number and PIN combination for
Teleﬁle andl FI(e _ o
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IRV . L 4) Generate confirmalion numbers for all transacﬁons of all tax types -
= N SR and share the generafng routine and the numbers Issued between -
e ‘ _the Telefite system and the internet system in order to avoid
'duphcahon of confirmation numbers.

5) Allow Tax Payers to change thelr own PIN Numbers
- Miscellaneous Ssction: . .

\o 1) The process should attomate the Balching nd Data Entry functions
. for BE/BPAID tax payments, M&R retums and payments and 0
# ip retums as It does currently for M&R Telefile.

B S N 2) The apphication must include a futorial to aftow taxpeyers to go
) ' through 2 step-by-step tearning process related to fifing the -
documents.

\; 3) The process and application must integrate: with the State of New
. Hampshire standard application for electronic content management.
This includes but is not limtted to Imaging, web content management,
document management. records management, report management,
web publishing, case management, workflow, and electronic forms.
Further information on this standard is available from NH DAS DITM.

3.3.3  Documentation.

Al lisef. fecﬁ;lical, system documenlaiion. project schedules, project plans,
status reports, and cofrespondence must be maintained in a format compalible
vith MS Ofiice 2000.

33.4 Training.

The vendor must offer training in e-government applications use, development,
and AP! as requested. The contracting vendor must be able to provide training
and support for the use of development and design templates. The vendor must
offer training in specific applications or system administration, If required.

3.3.5 lnfmstrubture install.

The contracting vendor must identify, install and configure at servers, operating .
systems, communications equipment, core component software, and appliwtlons
software required for implementation of Phase |, Phase !, and reasonabie
expectations for fulure growth.

3.3.6 Hosting.

The DRA is exploring 3 models of hosting services. The vendor is requested to
propose at least one hosting solution It believes will best fit the needs of the DRA
for the implementation of the pilot applications. The vendor may submit a
- proposal for all solutions. The DRA will employ only one hosting solution.
* The DRA has the option to maintain the selected solution as the plattorm for '
} future appltcauons hostmg throughout the term ofthiscontract. .. . . . .
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" Inthe proposal describe in delait the conlracting vendor's hosting enwronment,
and policies and procedures relative té customer operahons Identify any -
requirements for operalions and hosling that are unique to government. A!l e-
governmenl applications hosted and operated must be accessible 24x7.

-'3.3.6.1 Hosting Solution #1.

e The contracting vendorhosts the infrastructure and applications af the -

vendor sile,
‘e« The contracling vendor will assume all costs for hardwara ‘and operahng '
system software for the applications. - .

e The contracting vendor owns and maintains required
. telecommunications conneclions to the vendor site.
« The conlracting vendor will provide technical support of hardware,
- operating environment and software, and wiil perform ongoing daily
operzlions. The contracting vendor is responsible for data Integrily,
securily, user authenlication, and paymant authorization.

33.6.2 Hosting Solution #2.

. The mfrastrudure and appltcabons are physically located at a Stale Data
Centsr.

e, The contracbng vendor will assume al costs for hardware and operahng
syster software for the appiications.

« The contracting vendor is responsible for connectmly for'Inlemet based
transactions to and from the State Data Center, The contracting vendor
will assume all responsibility for procurement, installation, and
maintenance of this connectivily.

‘e - The State will provide: :

o Physical secure space required for hoslmg

o Power supply.

o Fire detection and suppression syslems.

o Environmental controls and monitoring of Data Center physical
envivonment.

The DRA will work with the contracting vendor to provide

connection between the contracting vandor server(s) and NH

SUN for Intemel connectivity. .

o The contracting vendor will provide technical support of

) hardware. operating environmenl and software, and wil} perform

" ongoing daily operations. The contracting vendor is responsiole
for data inlegrity, security, user authantication, and payment
authonzahon

-0

- g _"’ 3.3‘.&.3 ' Hoslmg Soluhon #3

R Include all opbons from hosting solutnon #2 with provisions to allow DRA .
- - {6 parform ongoing development in a produchon and testing
SR - environmenlt. .
...~ = The vendor would work with DRA approved slaff members to promdn
S training for future modifications and additional appl:mtxons for the .
: lnternﬂt N

. _ : 3.3.7 < Secur!ty
O D AR i & A S s
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s s A —_— - _Users must have a sense of secunty and privacy when using State of
R ’ T e New Hampshrre e-govemment apphcabons . ] f :

L4

. Conlrachng vendor must descnbe their appmach tosecunty including
but not imited to the use of firewall hardware and software and how
these will be conf igured in their network

< The contrachng vendor must have internal security policies and
procedures for compliance by vendor staff. Describe the internal security
palicies in the proposal

. . Stale data, e—govemment applications and equipment n;ust be protacted
egainst unaythorized access. The vendar must describe how they will
comply with the following:

« Con ﬁdenﬁality.

Assure confidentiality of data (with a tool such as SSL). Provide
the ability to execute secure, authenticated, two-way transactions
as well as ensure that all other data is cnmypted beyond the
reasonable threat of successful attack. Ensure that confidential
data in the database from which public data is being extracted will
not be compromxscd

s integrity.

Assure integrity of data and non-repudiation of transaction. All
applications must guarantee to maintain data integrity and users’
confidentiality and privacy. The contracting vendor must handle
legal issues with regard to misuse or fraud and options for
resolution.

« Maintain access control.

Users must be prohibited from accessing data or computer
facilities unless such access was expressly approved by the State.

s Privacy

All applications must adhere to the State’s privacy policy. The
contracting vendor must guarantee the amount of privacy required
by the agency and specified in the statement of w: ork and the
service level agrccmcnt.

e Provide authe_ntication and authdrization.

Authentication services must be robust. Reasonable precautions
must be taken to protect against-unauthorized access to E- '
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- Government Apphcatlons “The apphcatlons and equipment must
e Pt e be protected against denial of service routines. Unauthorized users
T Y - - must be prohibited from acccssmg data or computer facilities.
R ’ - Access to faclhncs and data must be cxprcssly approvcd by the
State.

«  Provide audi capabifitiss.

Date-time stamp and an audit trail of all transactions is required.
Full audit trails must be maintained throughout the entire
transaction lifetime.- Penetration analysis and intrusion detection
policies must exist to ensure that the applications remain as secure
as possible over time. .

<« Virus and denial of servica,

Protect the apphca‘uons and cquxpmcnt aoamst virus attacks and
dcmal of service routines.

3.3.8 Accessibility.

« Minimum Browser,

Applications must be accessible via popular browsers. Applications must

" accommodate 8 minimum standard of browser equivalent to MS lnternel
Explorer version 4.0 and Nelscape Communicator version 4.5.
Applications must comply with the WC3 standards.

« Compliance with the Americans with Disabilities Act

All applications must comply vith Federal American with Disabilities Act
guidelines and Secuon 508 of the Rehablutahon act amendment.

o " The vendor must dt-scnbe how this would be prowded

e Allemate Access Methods

All Intemel applications must be able to accommodate alternate
_.. methods of access, including hand-held devices, interaclive voice
- response (IVR), krosks cell phones etc. wuhou! extenswe
moduﬁcauon :

The vendor must describe howiapplmbbns mhél be modified for
alternate access methods. Describe the vendor experience with

' developmg IVR appbcaltons
3,39 Maintenance and Enhancements.__ - _
The following should be déﬁﬂe}i based 6n the Vendors hosting oplion: -

it AN e R L R
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oo Mamtenance shall be: performed at times that will Aot adversely impact daily operations.-
~"" Itis understood that the contracting vendor will have a defined maintenance window In
- """ order to perform routine maintenance on.equipment and applications. This maintenance
7+ - timeframe shall not oceur during the hours of 5:00 AM to 12:00 AM (midnight), Sunday
. through Saturday. “The contracting vandor will notify the' state contract administrator as -
soon as possible, with a minimum of § working day nolification, of any malntenance that
will occur outside of the defined maintenance window. Should an emergency occur
requiring immediate maintenance the contracting vendor wiii notify the contract
adminlstrator. A-mutually agread upon time will be defined to perforn said maintanance
In the proposal, discuss how maintenance and enhancements will be accomplished and
" the plans forthe seheduling of downtime for routine maintenance. '

34 \F.'roj-ect DeA!l-verabi;é
Deixverables Bre fisted below. The content of the delwerables is descrlbed In the body of
this RFP and In the Stale of New Hampshire Project Methodology Standard

(htto: Ifwebster state.nh.us/das/ditm/fitsfa5 doc).
in thls secdon of the proposal provide a high-level project plan that inciudes the timeline.

A. Imhal Project Planning
1. | Preliminary project meeting(s)

2. | Detailed project plan identifying the timeline, milestones, tasks and resources to
construct, test and implement the applications

B. | Analysis _
1 3.. | Business requirements definition.
C. | Design
5. | Logical Design
6. | Physical Design
D.- | Development
7. | Develop prototype of pilot applications.
8.- | System/unit test plans
9. | Disaster Recovery Plan — For recovery of hardware and software systems

10. { Disaster Recovcry Plan —For recovery of applications including business
- | continuity -

_11. | Operations Plan and Proccss Documcntatxon

12. | Training plans

E. | Test

13.. .Systcm/umt test -

F. | Infrastructure nnd Prototype :
14. | Infrastructure installation

15.. Acccptancc of prototype

T oL X D R ORI F AR R
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G. | Deployment
116. | User acceptance testing .
17. | Sign off and ful{ implementation / productlon cut-over

‘H. | Ongoing Support

3.5 Schedule and Pricing.

Vendors shall provide a .preliminary schedule and pricing plzn to accomplish the
services, aclivities and tasks to produce the deliverables requnred See Appendnx AT
Serwces—AchvmesDeﬁverabIes/M:Iesrones

3.6 Change Control Procedures.

If either of the parties wishes to alter the Specification or the Statement of Work the
following procedure will apply:

3.6.1 The person who requests the change (the “Originator”) will forward to the other
party (the “Recipient”) a Change Request, which will include the following:
« Project identification
« Originator's name and title
« The date of the Change Request
« A description of the proposed change
« The reason for the proposed change

3.6.2 The Slate Agency will assigh a2 number to and log each Change Request. All
Change Requests will be categorized by the Originator as Priority 1 (urgent) or
~ Priority 2 {ordinary) or Priority 3 (post acceptance).

32.6.3 The recipient will make reasonable efforts to investigate the impact of the
Change Request on the price, timetable, Statement of Work, Specifications and
relevant obligations In accordance with the schedule set out in the Project
Management Plan for each priarity category.

36.4 lf the State Agency is the Originator, the Vendor will inform the State Agancy if
there will be any charges for the Vendor services in conducting the impact study
and the State Agency wilt decide whether the Vendo: should conduct the 1mpact
study. .

" 3.6.4.1 It both parties agree on the impact study and any necessary
amendments to the price, timetable, Slatemant of Work, Specification
and relevant obligalions under the Agreement, the Agreement vl
automatically be varied to take into account the agreed changes.

3.6.4.2 If the parties cannot agree upon the |mpact study. the Change Requﬂsl
will nol be lmplemented

36.5 The pames will agree In the Project Management Plan to a period prior to any.
scheduled delivery for review and acceptance at which the Specifications will be
frozen. The Slate Agency wﬂl deal with any subsequent Change Request aﬁer
acceplance. ©~ s e ey PRSP
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4. STAFFING.
4.1 Key Personne!

_ 4.‘i.1 Dopartmenl of Revenue Administration.

“Depariment or Revnnue Admamstrahon will have one part time PROJECY

* MANAGER, one Technical Analyst, 2nd one programmer devoted to this project.

" The Depariment of Revenue Adminisiration portion of this project will be under
‘-ne direction of the following mdmdual )

frene Koffink _
Department. of Revenue Admlmstratlon
IS DIVISION
45 Chenell Dr
(603) 271-1396
(603) 271-5455
ikoffink{@rev.state.nh.us

' '44.2 Contracting Vendor.

_“The table below lists the optimal complernent of key personnel required by the
State of the contracting vendor. Contracting vendor key personnel are defined
‘25 the proposed Project’ Manager Technical Lead, and Business Analys!. These -
key | personnel wm cornprlse the seiected vendor‘s core team.

it is highly desirable that each of the proposed key personnel resource
: possesses the experience descnbed below

The vendor is at liberly o propose other staff as deemed suitable for the project.

Key Personnel Qualifications -
Project Manager Seven (7) years of information technology

experience, three (3) of whicb are be in government
technology’ pro_)cct Inanagement experience.
Slgmﬁcant experience in assuming responsibility
. -+ | for & project similar in size, functionality and scope.
Technicel Analyst | Five (S) years of experience in System design and
"'} operations, three (3) of which are in government.
| Experience in WAN implementation and
| operations. Significant experience in the technical
oo e oo |iplatforms proposed by the com.racling vendor.
‘|'Business Analyst.- - [ Seven (7) years of experience in business analysis,
R i business process redcsxgn, and logical systems
design. Significant experience working with the
application of technology in govemment.
, | Significant experience with the application of
| ETE : electronic payment processing. Significant

C\WlNDOWS\Temponry Int:melFIles\OLk5354\F|nal DRAlnleme!(non—lTSO?) RFPdoc 8/15/02-- 5:35PM - Page
So!SI - , g




State of New Hampshnre,
.. Department of Revenue Admlmstratton

IS Dlws;on— lntemet Flhng ’ e
- PART 2" ' ‘ ' SA
- RFP# NHDRA 2003-004 : LT
I ____ | experience in intetnet applications. ] .
Support Staff -

The table below lists the optimal complement of contractmg vendor support sta.. required.
Contracting vendor support staff is defined as the proposed development, operahons staff, and
tachnical support staF

It is highly desirable that each of the pmposed suppod staf- « possesses the experience dascribad
below The vendor ls atJibeny to propose other staff as deemed suitable for the project.

Support Staff | Qualifications
Development staff. | Minimum five (5) years experience in applications
- development, three (3) of which should be in the

propos=d technologies.
Technical support Minimum five (5) years experience in technical
staff ' support, three (3) of which shall be in WAN
o B technical support.

| Operations staff Experience with daily operations of equipment
' proposed by the contracting vendor.

4.2 Staff Retention/Performance, 4

The Depanment -of Revenue Admlmstratlon reserves the right ta interview anyone, Including
non-key siaff proposed for work on: this contract, The State reserves the right to request the
removal of any contracting vendor supplied employee who fails to perform at acceptable levels
or, for any other reason, at the sole discretion of the State. The contracting vendor will
immediately remove said individual from the project. The vendor will have seven (7) business
days to provide resumes of proposed candidates with the same or greater skill set at the same
of lesser rate. :

4.3 Contracting Vendor Role.

The Contracting vendor, In consideration of the terms and conditions consistent with al
speclfications set forth in this RFP and the State of New Hampshire Contract Terms and
Conditions (Form P-37), also hereby agrees to he following Statetnents of Agreement. Require
Work Procedures and Gomputer Access and Use Agreement both of which can be found at:

http://vnvw. statenh.us/das/ditm.

5. PROPOSAL FORMAT/GUIDELINES.
54 General Information.

The Vendor shall nespond to this RFP according to the format speciiied below. All
responses must be concise, well organized and provide sufficient detail, where
appropriate, which will allow the evaluators to clearly determine the beneﬁt of the
Vendor’s offeﬁng

SRR S FI A S "“'.,1 [ R
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~ Ifthe company product literature or other publlcalions are attached and inlended to be
used In direct response to an RFP requirement; the response musl Include reference to

* the document name and page number ..

.

. Responses should include proposals for plannmg smp!ementmg, and managmg the

delivery of the personnet resources lo the State..

Proposals should also include a detaiied review of those factors that difierentiate a
respondent from thoss competing for this project

The Proposal will be evaluated and scored as described in Section 6:
Seleclion/Evalvation Process and Criteria,

Proposal Outline.

The Vendor, when presenting the proposal, must use the following oulfine:

"~ 521 Cover Page

52.2 Transmittal Lelter
§.2.3 Table of Contents :
6.2.4 Glossary of Terms and Abbreviations-

525 Sectionl: -  Execulive Summary
526 Section I Company Profile
' 527 Seclionfit:  Sub-Contracted Vendor Profiles
52.8 Section IV: Experience
_ 829 SectionV: Personnel Resumes
'5.2.10 Section Vi Detailed Response

5.2.11 Section Vil:.  Cos! Proposal
5.2.12 Section Viil: Conlractor Authorized Ssgnature Verlfication Form, Appendix 5

6.2.13 Section IX: New Hampshire Certificate of Authority, Appendix 6

Proposal Description.

5.3. 1 Cover Page

" The first page of the Vendor's Proposa! must be a cover page contammg

STATE OF NEW HAMPSHIRE
Department of Revenue Administration

) lS Divislon

 RESPONSE TO Department of Revenue Adm!nistratton RFP 2003-004
Internet Filing . .

{t must include the Vendor's name, contact person, conlact lelephonn nUi‘nber. '
. address, cily. stale and zip code, fax number, and e-mail address. All . )
" subsequent pages mus! be numbered, v

63.2 ATransmittal Letter.

The transmittal ‘leuer shall be a formal letter from lﬁe Véndor and shall be
_ ﬂprepared ina standard business format The |elter should be brlef sugned by a

- Page
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S I ) - person authorized to commit the organization to perform the work speclﬁed ln

el e T o the RFP, and identify all materials and enclosures being forwarded. The letter |

S " . should also include the name of the person who will serve as the Vendor's

representative for all matters retating to the RFP. A statement must be Included
indicating the Vendor's submitted proposal is valid for a minimum of-180 days
from the proposal due date. The letter must acknowledge that the Vendor has
read this RFP, underslands it, and agrees to be bound by fts requirements.

53.3 Table of antents. ,

. The.Vendar must provide a Table-of Contents with comesponding page numbars
relaling to their proposal. Vendors are encouraged to provide as much detail as
necessary but at a minimum, the Table of Contents must conform to the outline.
listed in Section 5.2: Proposal Outline. . . o

5.3.4» Glossary of Terms and Abbreviations.

The Vendor must provide a glossary of all terms and/or abbreviations used
throughott their proposal.

§3.5 Executive Summary. -

The Executive Summary must summarize the Vendor’s proposed solution, the

. .sefvices to be performed, and the totat price of the project. The Vendor should
clearly identify their qualifications to meet the requirements defined in the RFP
and offer an approach that reveals a clear understanding of the requiremnents of .
the REP. This summary provides Vendors the opportunity to describe those
factors which they believe distinguish them from other Vendors.

5.3.6 Company Profile.
The Vendor shall provide at a minimum the following information:

5.3.6.1 General company overview, background, number of employees, and
current project commitment;

5.3.6.2 Current financial statement including most recent audited annuai repor,
audited statement of income and retained earnings for the last two years,
audited balance for the last two years;

5.3.6.3 Any ftigation, previous or currently outstanding, relating to the Vendor
and any proposed subcontractor's, performance on Information
Technology projects; ’

5.3.6.4 Out-of-state vendors must have a Certificate of Authority as required by
New. Hampshnre law RSA § 293-A:15.03: <
htto: Iloencourt state.nh. uslrsalhtmIIXXVlll'293-N293-A-1:> 03.htm

“*Application for Certificate of Authority. - (a) A foreign corporation may
" apply for a certificate of authorlty to transact business in this state by

delivering an application to the secretary of state for filing. The form

should be acquired through the New Hampshire Secretary of State.”

Form: hitp:/fvrww _state. nh uslsosloorporate!PDFlForm%2040%20V-
1.0. f.,,. e e e R i

S

[,
~ el d j.»,,_;,‘,._:, Temd byt '...,3‘.1'. .._n:;"’ ,“,K Calli PP 2y

C: \WINDOWS\Tcmporary lnternet Fnes\OLK5354\F‘mal DRA Internel (non-tTSO?) RFP.doc &/1502 535PM Page
290f61 . -




State of Ngw-.Hampshlre
Department of’ Revenue Admlmstratlon
18 DMS!on !ntemet Fihng
" PART 2.

RFP# NHDRA 2003- 004
5. 37 . ,Sub-Contracted Vendor Pror le. i B

83.7.1 General company overvnew background number of employees, current
project commitment, and pnor project expenences

5.3.7.2 Contractual reiaUOnshtp between companies. The primary Vendor is
responsible for alt deliverables, schedule deadlines, and any other
conlractual iafters. . .

§38 Experience.'

.5 3.8 1 Overvlew. .

Vendors must mclude lh° length of the time for tte project, contracted
dollar value of the projecl, project description, and state If the project
vras compieted on time and within the contracled dollar amount.
Capability.

Vendor must prewde information demonstrating their staff is of sufiicient
size and expenence to complete the requirements outlined in thls RFP.

5.3.8.2 Pubhc Seclor Expenence

‘Vendor must provide knowledge of public sector and State government
needs. ’

5.3.8.3 References (minimum of three).

Vendor must provide a mintmum of three references, preferably 1o
projects described in Section 5.3.8.1: Overview. .

5.3.8.3.1 Public sector, including State agencies and the federal or
other State government:
_Name )
- Title
Address
Phoneffax numbers
E-mail address.

' 5.3.8.3. 2 Other references, for projects of similar scope
- - - Organization name
Dates of project/contract

5.3.5 Personnel Resumes

! -'Ihe Vendor shau eonﬁrm that all personnel to be assugned to this project shall
be qualified to perform such services, and must include resumes of those
individuais. Each resume must clearly Indicate the qualifications and -
respons‘bnlmes tobe assigned to the mdeuds |denuﬁed

C \WlNDOWS\Tamporary lmeme: FIIes\OLY5354\FhaI DRA Intemel (non lTSO7) RFP.doc 8115102 5 35 PM Page
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- - Resumes, which include experience,  education, and tralmng. mustbemcluded
for the coordinator and any other lead or senior proposed development and
support personnel. . .

5..‘3.‘i0 Detalied Respoase.

The Vendor must confirm that their proposed solution will meet or exceed the
requiremants' 2s outlined in the RFP, and must cleary dascribe how the
Vendor's proposed solution will accomplish this, Vendors should, inthis sectian,

" provide a comprehensive and detalled description of the products and services -
to be provided in response to the requirements described in Saction 3: Scope of
Services of the RFP. An explanalion of how each requirement can, or cannot,
be met must be Included. Responsesmust be In the same sequence and
format es listed in Section 3: Scope of Services and must clie page and
paragraph number,

5.3.1 0.1 Overview,

Provide an overview of the Vendor's understanding of Department of
Revenue Administration's requirements as specifically identified or
Implied in'the RFP. A statement must be Included specifying the
Vendor's acceptance of the contractual specifications set forth in
Section 3: Scope of Services,

5.3.10.2 Project Approach & Technicat Propasal,

Describe in detail the Vendor's current expertise in the following
areas:

§.3.10.2.1 Description of the method(s) and/or services to be used,

£.3.10.2.2 Description of tools, including automated tools, and skifls o
match state agency requirements.

£.3.10.2.3 . Description of the management of these services.

53.10.2.4 Description of the approach and services to be provided to
fulfill detalied requirements and deliverabies as fisted in
seclion 3.3: Detad Requirements and seclion 3.4; Project
Deliverables.

The Vendor must provide the time frame for completion of the activities
and deliverables described in Section 3; Scope of Services of this RFP.

5.3.10.3 Maintenance and Enhancements Proposal,
Describe in detail the Vendor's current expertise in handling
malntenance and enhancements for development projects. include ~
cost and resource avaliability,

53.41 Cost Proposal.

fe 4
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L e 2o This section describes the requiremients fo be addressed by Vendorsin:
"~ 7" preparing the Cost Proposal. The Cost Proposal must be submitted according
. - to the requirements presented in Appendix 1:/T Services. The Stale reserves
* - the right lo review all-aspects of the-Cost Proposal for reasonableness and to’
request clarification of any proposal where the cost component shows significant
and unsupported deviation from the Vendor's proposal industry norms, orin
_ areas where detailed pricing is requ:red

53.1141 Compensatlon. :

Department ol Revenue Administration recognizes there are certain
induslry practices for IT service-consulting firms, However, the
. . State encourages respondents, in their responses to the RFP, fobe -
co , : 2s crealive as posshle rega’rding'cost to the Stale, as cost
efficiency for the State will be a consideralion in determining
vihather a conlract(s) will be awarded.

5.3, 12 Terms and Condltlons Agreement

The Vendor must acknowledge that the respondent has read the slandard State
contract (Appendix 5. Form P-37) as amended by Exhibit C, understands them,
and agrees to au terms and cond;tlons

NOTE: Changes to the current liabllity as defined in the State of New Hampshire
Contractor Agreement, Fo:m P-37, as amended by E£xhibit C, are not
" negotiable. -

6. SELECTION/EVALUATION PROCESS AND CRITERIA.

The State selected a group of personnel to act as an evaluation team. The procedure for
evaluating the proposals will be as follows:

6.1 Proposal Receipt and Reviow.

Proposals will be reviewed to initialty determine if minimum submission requirements
‘have been'met. The-réview will verify that the proposal was received before the date
"and time specified in Section 1.14: Schedule of Events with the correct number of

coples, the presence of all requared signatures, and the proposal is sufficiently

responsive to the needs outfined in the RFP to permit.a complete evaluation. Failure to
meet minimum submission requirements could result in the proposal bemg re;ectod and
i not mcluded in the evaluahon process . ‘

oo L Upon recelp{. the proposal m!ormauon w1|l be dlsclosed to the evaluation committes
' ". members only. The proposalwill not be publicly opened. The possible need for
R negotlatnons or 'BEST AND FINAL OFFER' necessltatas the need for privacy.
Although proposals may be accepted and a oontracl awarded without discussion, the
-State may Initiate discussions should clarilication or negotialion be necessary.-

;}. 6.2 .Proﬁosslévaiuation ;nd Calegories'. T ‘_ ' . R o R
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: Sconng shall Include information abtained by seviewing the Vendor's. proposa1

documents, contacling references, and conducting Vendor interviews and product
demonstrations ¥ applicable. Passible points to be awarded for each section of the REP
are identified below. The Evaluation Team shall be under no obligation to contact
Vendors.for clarification of proposals but it shall reserve the rlght fo do so af any time
prior to contract award, )

" Each proposal will be evaluated on the basfs of the w:egories below. A point score will

be established for each response in each calegory, Based on the results of the
evaluation, the proposals determined to be most advantageous to the State, taking into
account all of the evaluation factors, may be selected by the State for further action. If
technical proposals are close to equal, greater weight could be given to price.

EvaluatI’on_Crlteria. , . . “

Proposals va!l be evalualed based upon the proven abllity of the respondent to salisfy

. the requirements of this Raquest in a cost-efieclive manner, Specific criteria are:

8.3.1 Statemen( of understandlng and technlcal approach defining the abllity to
dellver quality technical resources, services, products (20%)
(Reference Section 5.3.10: Detalled ReSponse)

6.3.2 Project Management Ablilty (20'/.)
. (Reference Section 5.3.10.2. 3 Description of Management of Services)

6.3.3 Experience ln providing similar services (20%)
{Reference Section 5.3.8: Experienca)

£.3.4 Personnel Resumes (20%) .
(Reference Section 5.3.8: Personne/ Resumes)

6.3.5 Cost (20%)
- (Reference Section 5.3.11: Cos! Proposaf)

Proposal Rejection.

Departmenl of Revenue Administration reserves the rlght to reject any and all proposals
deemed non-reSponsrve tothe requrrements set forth in the RFP,

Public Disclosure. .

The information submitted by the Vendor, including statements and letters, shall bs
subject to public disclosure as required by Federal and State right-to-know law, RSA Ch.
91-A (1990). Responses to the RFP will be disclosed to the evaluation committee only,
and responses will not be publicty opened until after contract award. The possible need
for negotiations or, for “Best and Final Offers”, and to protect the integrity of the public
procurement process, precludes general release of this information uutit after contract
award : -

Award will be rnade to the responsible Vendor whose proposal Is deemed to be the most -
advantageous to the State, taking into conslderation all evaluation factors. Only those

+evaluation criteria-outlined-in the RFP:will be used, A registerofiproposals wlllbe "~ 7-- - -
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prepa[ed and open to the pubbc after all dnscuss:ons negohauons and finat awards
haVe been made. .

6.6  Best and Final Offer.

The Department of Revenue Administration may determine if It i is In the best interest of
t . the State o seek a “BEST AND FINAL OFFER" from VEndors submitling acceplable
“andlor. potentially acceptable proposais. The *BEST AND FINAL OFFER" would provide
, a Vendor the opportunily to amend or change their original proposal to make 1t more
. accepiable to the State. The Department of Revenue Administration reserves the nght
. vhhether or not to, exercise this option.

67 Project BudgetLimitation on Price.
DRA has sufficient funds to cover the cost of this pmjacl

6.8 Agreement of Gen era! Provisions.

Vendors muslindicale their agreemen! to enter mlo a conlract with Depariment of
Revenue Administration.

6.9.. Selection. Notifi cahon ‘and Award of Contract

Although proposais may be accepled and a contract awarded without dnscusswn the
State may initiate discussions should clarification become necessary. These
discussions will usually be limited to all acceptable proposals but may aiso be extended
to the potentially acceptable proposals. Vendors shall be prepared to send qualified
personne! to discuss technical and contractual aspects of the proposal.

if Department of Revenue Administration awards a contract relative to this RFP, a letter

shall advise the successful Vendor. The conlradl shalf incorporale in its provisions the

New Hampshire Terms and Conditions agreement (Form P-37), this RFP, the successful
~ Vendor's Proposa! and any other pertinent:documents.

Public announcements or news releases pertaining to any contract awarded shall not be
made without the written permission of Depariment of Revenue Administration.

6,10. . Contract Law

Any contract awanded as the result of this RFP shau be originated by Department of
Revenue Administration. The contract shall be constructed in accordance with and
governed by the laws of the State of New Hampshire, and upon review by New

« % - .- - -Hampshire Department of Administralive Services (Division of Information Technology

L . Management),:and .zpproval by the Govemor and Council, the slgned contract shall -
. become valid.. - . W e NI
R 541 Copynght, lntellectual Property 'nghls and Conf‘ dentlallty b

6111 WWW Copyngm and lnte"ectual Prdpeny Rrghts Al nght title and interest to
* .. the-Department of Revenue Administration site, including copyright to all data
_ and information, shall be and remain with the Department of Revenue -
o o " Administration. The Department of Revenue Administration shall also have, to
ceme o . .. thefullest extent permitied by Jaw, all rights to any user interfaces and computer-- . ;.
;. instructions embedded within the user Interfaces or WWW pages. AHWWW . __ .. .

"'f."f\'f - :4'.‘::.;‘,, _ "\\“:\.
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pages and any other data or information shall, where applicable, dlsplay the' -
" Department of Revenue Administration's copydghL All right, tile and interest to”
the Contractor's WWW site shall be and remain with the Contractor. Thls section

" shall survive the termmatton or exparahon of this AgreemenL

Con ﬁdenhalnty.of Data and Information. Contrastor shall maintain in confidence
alt Department of Revenue Adminlstration and Department of Revenue )

- Administration customer data and information derived from this data which

becomes available.to the Contraclor in conneclion with its servicas under this
Agreement and shali use such information only for providing services under this
Agreement. All dzta and information a2cquired or deVeIoped by the Contractor in
performance of this Agreement shall be and remain the property of the
Department of Revenue Administration. This section shall service the

. lermmahon of thns agreemenL o

PRICE, PAYMENT SCHEDULE AND CONTRACT TERMS.

Deliverables/Schedules/Payments.

' PHASE 1 ; .
DELIVERABLE SCHEDULE DUE DATE PAYMENT %
Initial Project 09/10/2002

Planning _

Preliminary project

meeting(s)

Detailed project plan
1denufymg the
timeline, milestones,
tasks and resources to
construct; test ard
implement the
applications

Analysis 09/30/2002
Business " -
rcqutremcnts o
definition.

Design .- . : 10/2172002 i - 10%

Logical Dcs;gn
Physical Design

Development -~ © | 11/15/2002 = = - 15%

Develop prototype of
pilot applications.

System/unit test plans .

Disaster Recovery"

Pline Pbriebbvery: 5 o R d iR e o g el L
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of hardware and -
software systems

Disaster Recovery
Plan - For recovery
of applications
including business
coalinuity

Operations Plan‘and
Process
Documentation

Training plans

Test

12/06/2002

System/unit test

Infrastructure and
Prototype

12/18/2002

10%

Infrastructure
installation

Acceptance of
‘prototype

Deployment

User acceptance
testing

12/3172002

10%

Sign off and full
implementation /
Production cut-over

02/01/2003

15%

Ongoing Support

0272004

PHASE I}

DELIVERABLE

SCHEDULE DUE DATE

PAYMENT %

{ Initial Project
Pianning

0370372003

Preliminary project
meeling(s)

Detailed project plan
identifying the
timeline, milestones,

tasks and resources to

construct, test and
implement the
applications

Analysis

03/25/2003

5%
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.- [ Business - I
requirements’ ’
definition.
Destign - 04/15/2003
‘Logical Design - -
| Physical Design -
Development 1 05/07/2003 : 5%
Develop prototype of |
pilot applications. .-
System/unit test plans
Disaster Recovery
Plan — For recovery
of hardware and
software. systems
Disaster Recovery -
Plan —For recovery
of applications -
including business
continuity ‘
| Operations Plan and -
Process = .
Documentation
.Training plans

Test . .- .- ]106/02/2003 5%
System/unit test '
Infrastructure and | 07/08/2003
Prototype '
Infrastructure
instaliation’
'Acceptance of
| prototype .~
Deployment: : L
User acceptance 07/29/2003 . -.
| testing
| Signoffand full .. . [ 09/02/2003
... . |implementtion/.... { .
- | Productioncut-over 3 e .
Ongoing Support’ 10272004 - - 10%

10%

7.4.2" Documentation,’ -~

The Department of Revenue Administratbniédbgnﬁﬁ that the availability of -
comprehensive, well-organized and easy to use documentation is critical to both
the short and long-range success of any project. Documentation developed by

e a e R
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_ the Vendor shall be supphied.both in prmted and electronic format to allow for .- S
- easier modification in the future; . - . T TR
-Documents shall have one hard copy and one e!ectronlc versron of every »
document ,

‘Data shall bé provided ae requ)red on rﬁachme—readable media,-a 3.5
diskette .or elecironic transmission, as mutually agreed to by the Vendor
and the Siate Agency Project Managers

: . The Depanment of Revenue Admimstraﬁon expects that the Vendor will supply
-~ : manuals and/or documentation including but not fimited to: L.ogical Design,
Physical Design, Taxpayer Tramlng ‘material, User Manual, Techmcal Suppont
Manual,

7.4.21 Documentation Updates and Malntenance’.

The State Agency anticipates that-modifications and updates to the
project documentation, both electronic and paper, will be required.
Documentation updates may include user manuals, system
documentation (logical and physical) and system operations,

"Whenever changes of updates occur in data items that have been
delivered to the State Agency, the correction sheets shall specify the
document number and title, dale of the original issue, the date of the
effective change, and change bars designating the changes.

When major changes to a document a,re made, as determined by the
Vendor In its reasonable discretion, a compiete revision of the document
shall be issued and delivered in accordance with the original instructions
for the data item. Revisions will be numbered and dated.

7.4.3 State Owned Documents and Copyright Privileges.

During the period of the contracl, the Vendor shall provide Department of
Revenue Administration access to all State-owned documents, materials,
reports and other work in progress relating to this RFP as work for hire. Upon
expiration or termination of the contract with Depariment of Revenue
Administration, the Vendor will turn over all state-owned documents, material,
reports and work in progress relating to b‘us RFP to Department of Revenue
Administration,

. Depariment.of Revenue Administration shau have all ownership of and title lo
software developnd for, or in the course of, this contract or modifications thereof,
and associated documentation of the complete system, including any and all
performance enhancing operational plans and Vendors' special utifities.
Depattment of Revenue Administralion shall.have sole right to produce, publish,
or otherwise use, such software, modificalions and documentalion developed
under the contract, and to authorize others to do so.

72 Pricing,

~‘,>' .‘l ... B O ROt S - ENISURL S P
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7.2.1. Dates and Schedules.
“Terms and hourly pncmg support will be broken out by Deliverable, Date and
‘ Amounl as outlined in Appendlx <: IT Services

722 - Invoiclng.

The Vendor shall maintain documentation for'all chargss 2gainst the State under
this contract. The books, records, and documents of the Vendor, insofar as they

~ relate 1o work performed or money received under this contract, shall be
maintained for a period of seven (7) {ull years from the date of the final payment,
and shall be subject lo audit al any -reasonable time and upon reasonable .
notice, by the Stale or any appropriate federal agency, or their duly appointed

: represenlallves The records shall be maintained in accordance with Generally
Accepled Aocounhng Principles’ (GAAP)

7.3 Term.

The contract will become efiective upon approval of by the New Hampshire Governor
and Executive Council. - The contract will be two (2) years from the slart date with annual
options to exlend for up to five (5) years, additional years of support nol to extend
beyond June 30, 2008.

Specliic due dates for the various producls and services to be delivered under any
resulting conltract will be set by mutual agreement between the Vendor and Department
of.Revenue Administration through the New Hampshire Department of Administrative .
Services, Division of Information Technology Management, and Govemor and Council,

as appropriale.

Department of Revenue Administration will be under no obligation to reimburse
the Vendor for any work undertaken by the Vendor prior to the effective date of

the contract.
7.4 Warranty.

Stability and responsiveness to problems is essential. The Vendor must guarantee to
have the Internel Filing Project web pages operaling within the time agfeed upon.
Should it {afl 1o do so, and the fallure was not caused by the acts or omissions of
Department of Revenue Administration, then the Vendor will be liable for all additional
costs to Depariment of Revenue Admirgislration to assure that the application is up and
operating. This includes the addition and replacement of equipment, additional :
personnel, and additional costs to Department of Revenue Administration for its day-to-
day operation and above the anticipated cost had the application bsen avanab)e and
operating as planned. _

7.471  Warranty Period. The warranty shall extend for one hundred and twenty (120)
. days after the Intemet Flling application produclion cut over.

7.4.2 Warranty Problems. All problems found during the Warranty Period and all
. probiems found wilh the Warranty releases, shall be corrected by the Vendor no
- later than 30 days after discovery or the end of the Warranty period, whichever
comes last, at no addmonal cost to the Department of Revenue Admtmstrabon

C\MNDOWS\Tcmporary Intemcl Flles\OLY5354\Fmal DRA tnt.mel (non-!TSD?) RFP dac. 5115102 535PH‘ .. Page
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7.5 Sol‘tware Enhancements o N L -

Atis anhc:pated that modtfications and Improvemen!s to the software may be required
from time fo-time to-Incorporate changes to Stale or Federal regutations, add new -
functionality, or.address changing business needs. Software changes can only be
authotized by the State Agency’s deslgnaled contract polnt of contact. -

8. GUARANTEED MDST FAVORABLE TERMS

All of the pnces terms warrantlns and benefits granted by the Vendor herein are comparable {0 or better
than those offered by the Vendor to the other customers contracling under the same materia! terms and
- conditions.. As used herein, material tarms and conditions include those temms related to price and
- . Vendor performange. :Should the Vendor announce.a general price reduction or make generally
available to other.customers more favorable terms or conditions with respact to the type of services
provided hereunder, such prices, terms or conditions will be avaitable to the State upon the date the
general price reduclion or change in terms and conditions becomes effective.

e € et R R A
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APPEND!X 1A - IT SERVICES i
ACTIVITIESI DELlVERABLESI MILESTONES . . e

IT SERVICES -
DELIVERABLESIM!LESTONES

DAT_E

_ PERCENT !

PHASE ONE

| PAYMENT .

Initial Project Planning

Preliminary project meeting(s)

Detailed project plan

identifying the timeline,
milestones, tasks and resources
1o construct, test and implement
the applications

Analysis

| Business requirements
definition. -

Design

Logical Design

Physical Design -

Development

Develop prototype of pilot
applications.

System/unit test plans

Disaster Recovery Plan — For
recovery of hardware and
software systems

Disaster Recovery Plan — For
recovery of applications
including business continuity

| Operations Plan and Process
Documentation

Training plans
Test

Systenunit test

Infrastructure and Prototype

Infrastructure installation

Acceptance of prototyps

Deployment

User acceptance testing

Sign off and full
implcmcmation ’
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L | - APPENDIX 5 - | i
' CONTRACTOR AUTHORIZED SIGNATURE VERIFICAT!ON FORM

lndmdua!s. Individuals have two options to verify sngnature aulhonzatron.

1. Officlal Sample of Signature. Slgnalure verification may be accqmpushed by submitiing a c0py ofa
driver’s license, passport, social security card, business ID or other official-form or identlfication
containing the authorized signatory's signature. OR

2. Notarlzation, in the altarnative, the Bidder can have thelr signalure notarized in the space below.

Corporations; Corporations have two options to venfy signatura authorization [select ons option).

1. Authorization and Clerk Certification: The Corporate Clerk must certify in the space below that
{hey have wilnessed the authorized signatory’s signature (made in the Cjerk’s presence) AND that
tha signatory is authorized to execute contracts end olher documents arid legally bind the -
corporation, (NOTE: Clerks may not self-cerlify if they are acting &s th= Clerk and asen authonzed
signatory, Alternalive documentation should be submitted). OR

2. Autharization and Officlal Sample of Slgnature or. Notnrlzatlon {Complete both *a” and "b"

: below)
a. Authorization. The Bidder may attach a copy of a board of directors vote stating
{hat each sipnatory !s authorized to execuie conlracts ang other documents and
legally bind the corporation. AND
b, Official Sample of Signature or Notarlzation (select ong).

» Official Sample of Signature. Attach a copy of a driver’s license, passport,
social security card, business 1D or other official form or identification
containing an example of the aulhorized signatory’s signature. OR

e Notarization, Have each of the signatory’s signature notarized (made ina
notary's presence) below.

Partnership or Other Entities

1. Authorization. Attach documentation for each signatory of suthorization to execute contracts and other
documents and icgally bind the partnership or other entity. AND
2. Official Sample of Signature or Notarization (sclect pne option):

n. Official Sample of Signature. Altach a copy of a driver's license, passport, social security
cerd, business 1D or other official form or identification containing an example of ths
vuthorized signatory’s signature. OR

b. Notarization. Have their signature notarized in the space below.

THIS SECTION IS FOR NOTARIZATION OR CORPORATE CLERK CERTIFICATION

PRINT SIGNATORY"S FULL LEGAL NAME:

SIGNATURE: {os it will appear on document)

{NOTARY} |, as a nofary public certify under the pains and penglties of
perjury that { witnessed the signature of the aforementioned signatory on behall of the Bidder and the individual's idenlity
was verified on this date: , 200 . My comnission expires on: :

{CORPORATE CLERK) ], as corportte tlerk of the Bidder/Contractor cenify under
the pains and penalties of perjury that 1 witnessed the signature of the aforementioned signatory and the signatory s authorized to
execute contrasts and other instruments and Jegally bind the Bidder/Contractor. This date: - ,200_

AFFIX CORPORATE SEAL OR NOTARY-SEAL HERE:
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NEW HAMPSHIRE CERTIFICATE OF AUTHORITY R

. or CERTIFICATE OF GOOD STANDING . . . , = -~ -

Vendors need to prowde a NH Certificate of Authonty thh thelr response to thxs
RFP. : :
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-.DITM Pro;ect Lifecycle Phases S _

INTRODUCTION: .

- All information technology development pro;ecls must follow the State of New Hampshxre
Division of Information Technology Management (DITM), Informdtion Technology Project
Methodology (ITPM) in creation of the projects plan and execution of the project.. This
methodology is designed to provide uniformity that enables state agencies-and their IT services
vendors to better manage technology development projects. It addresses the approach for
handling continuous business change and provides the framework for significant leverage in
achieving quality results. Pre-defined deliverables at the end of each phase will enable the state
agency to track the progress of the project.

The DITM ITPM consists of etght phases:

" I. . System Request Initiation
1L Analysis
.~ Design® i
V. Construcdtion :
V..  Testing

. VL. Implementation
" Vil." Deployment -
Vill.” Project Wrap-Up

The following section iterates the State of New Hampshire's ITPM at a high level and aiso
provides a narrative of each Project Phase. This methodology allows expanding the
methodology for specialized, complex or abbreviating the methodology for simplistic projects
facilitating an environment for speed with structure. 1t is also designed to provide enough
flexibility to allow contractors to use lnnovalwe solutlons

PHASE: SYSTEM REQUEST lNlTlATlON

In the System Request Initiation phase, requests for system development and modification are
~ submitted, reviewed, -evaluated and priorilized. - Justificalion for the requests charts the course of the
" project. Preﬁ'rﬁlnatyeéti'mate's are conducted as well as overall project planning when the project's
scope is defined and understood. Both program and technical divisions within a state agency work
with DITM in decidingto deny or- approve the request. Projects must be included in the agency’s
Strategic Infermation Technology Plan or the plan must be amendad. Once approved the project
proc'=eds with the projﬂct melhodo{ogy R : .

 OBJECTIVES: o LTS TR R
VTN ST e e L gt pitiate Retmest s o S e
T e RewewRequest - B : : I
B o* ‘Determine Feaslblllty (fundtng. resources, impacts) - S BRI
) * " Determiine'Method of Development (intemnal or contracted)
g R - Determme‘F'rojed Scope (mcludlng change comrol and reportmg
SR and s T T "':'E‘fi' < -reqirements): - R
g ek . . .= Develop, PrOJectWork plan P AR et
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) . Determme Project Envuronment

DELIVERABLES: - - U LT
Preliminary High-level Analysis .o

Project Work Plan

Project Milestones =

Project Deliverables

Project Kick-Off Meeting (Document)

System Overview Document: {Update emstmg document or create

new document as applicable)

. Change Control Procedures

. PHASE: ANALYSIS

The Analysis phase i is the phase in which the team members define the functional requurements
across all subsystems required by legistation or other project activities.

During this phase, database design may include data flow diagrams and a data d:ctlonary Also
during this phase, the Jogical design activities may be expanded (as applicable) to include
details of inputs, outputs, edits, interfaces, and descriptions of functions and processes.
Window or screens and report layouts, as well as form/notices formats are documented. This
phase produces a clear statement of all business requirements, a clear development direction
and a workable technological direction to support the application.

. OBJECTIVES:

" S Refine/Baseline Project Work Planntng

Analysis Start-Up

lterative Analysis

Business/Technical Requirements Det' nitions (Processes work-

flows, policy)

Systems Analysis - :

Initiate High Leve! Training Plans (mctudes Policy and Rules as

applicable) .

Initiate High Level Acceptanoe Test Ptans _

Initiate Operational Support Requtrementleowmentatton

.o s (Includes ‘ :

S e : Seryice Level Agreements as. apphcable) »
: : « Esfablish standards for execulion of development documentatron

and tesling. :

e & ¢ o 0

DELIVERABLES: . i R
Demonstrated understanding of slate agency lequ:rements
Scope of Service '
Statement of Work - Approved Requnements Document
Business and Data Models

Application Requirements and High Level Design Document
Standards for development, documentat/on and testmg

® e 0 6 4 s
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o Walk-‘l’hrough and Transfer of Knowledge
" Quality Assurance/Product Assurance Review
Acceptance Plan - . . ..
Phase End Report’ ' - . .
Named agency representatives (funclronal and technlcal) for all
clarifications .

e & 4 20

PRE-REQUISITES:
' . Signed Contract between the Vendor and the State agency

. Approved Acceplance Criteria
*. Access o ex1$l/ng systems installed at the Slale agency

e A copy of New Hampsh:re s existing documants e. g. user guide,
data dictionary, operations manuaj, elc.

PHASE: DESIGN

in the Design phase, logical design begins the transition from requirements to solution(s). This

phase validales the decisions made al the .end of analysis and begins the development of an
overall design, creating a physical model. Business requirements are turned into system
specifications, creating a physical model. Phys:cal design completes the transition from analysis
to detalled design solutions. Planning sessions continue {o perfect training, testing, conversion
(if applicable) contingency, and disaster recovery efforts.

During this phase, database design may include dala flow diagrams, data mode! diagrams, and
a data dictionary. Also during this phase, the physical design aclivilies may be expanded (as
applicable) to include detalls of inpuls, oulpuls, edils, interfaces, and descriplions of functions
and processes. Window or screens and report layouts, as well as form/nolices formals are
documenled. This phase produces a clear statement of all business requirements, a clear
development direction and a workable technological direction to support the application.

OBJECTIVES: . N ,
« Define Application -- Validate with Business
= Define Technical Specifications — Validate with Technical
« Refine Training Plans (includes Policy arid Rules as applicable)
. s:.. ... . .= . Refine Acceptance Test Plans and provide test data
a7 s .. e Refine Operauonal Support Requsrements/bocumentauon
' . (Includes.. . . o
: - : Service Level Agreemen.s as apphcablﬂ) :
DELIVERABLES: : :

+ System Architecture Document
.« .Conceplual and Detailed Design
« . - Logical and Physical Designs (screen layouts, report
-.. . formats/database design, etc.)
». Technical Requirements Design Document -
« .. Dala Conversion. Plan (If required)

.V."C\WINDOWS\T:nvorary Iﬂtemel qu\OLK5354\Fma! DRA Intemaet (non-ﬂ'SDDPFP dc.. : u15102 -5:35 PM - ‘Page
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PR N 'Walk-Through and Transfer of Knowledge . T
' « Quality Assurance/Produc{ Assurance Review , :

' Phase End Report

PHASE: " CONSTRUCTION

The Construction phase converts desigas info workiﬁ'g application pregmm, pfovidcs operating procedures and
provides for system documentation.. This phase further provides the frameswork that ensures that all team
members have a comprehensive understanding of the application changes and, if applicable new technology.

'OBJECTIVES:
o Code . chug AppIxcatnon/Dm Basc

Finalize System Doctimentation

Prepare Test Environment(s)

Finalize Training Plans (includes Pohcy and Rules as applicable)

Finalize Test Plans -~ -

Finalize Contingency Pians-

Finalize Operational Support Requirements/Documentation (Includes

Service Level Agreements as-applicable) .

-_voo'bodo”.

DELIVE LES&

Deliver Code and Test envxronmcnt
* Deliver Test Plans.
Quality Assurance/Product R:v:cw
Deliver Training Plans
Deliver Contingency Plans B
‘Wialk-Through and Transfer of Knowledge :
Deliver Operauonal Support Requirements/Documentation (Includes
Service chc} Agreements as applicable)
« Phase End Report

o 6 9 & .0 0.0

PHASE: ' TESTING _

The Testing Phase verifies that the system mieets the rcquuemcnts defined in the analysis and design
phase and documcnted in the statement of work. A series of different tests are required — unit, system,
integration, user acccpmnce and regression. This phase verifies that the application software and
technical configuration meet the functional and technical rcqunrcmcnts defined in previous activities and
phases. The business clients must be hlehly involved and committed in thzs phase to further ensure
Product Assurance. :

OBJECTIVES: . L
: Execute Unit Test Plans :
Execute System Test-Plans
- Execute Integration Test Plans
Execute User Acceptance Test Plans
Execute Regression Test Plans
Track?rob‘lems 'ai\d Issues Re-test Fixes -

b4 6 8 4 0
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- Review System Performance

DELIVERABLES: - - . o T e

. Walk-Through and Transfcr of Knowledge s :
" Phase End Document {Quality Assurance/Product Assurance Report)
Prepar: Pilot Environment

. PHASE:- ¢ - - &MPLL*MEWATION

Upon completion of the testing process, and ali initial activities that may requirc conversion, the Pilot
Testing activity will be initiated if upproprmtc The Pilot Eavironment provides for all implementation
activities, including training, conversion, new and revised workflows, policy rules and procedures as well
as system opcrauons The equipment at the operational site may not be identical to that used during the

- preceding project phases, The State of New Hampshire Division of Information Technology .

“. Management and the State Agency wants to ensure that all hardware: configurations are cmulatcd as they
" would be during full production. At the operational site, the system will operate for the first time without
simulation. ‘The Pilot provides the opportunity to verify, and if necessary, modtfy the system componmts
{or processes) in a controllcd environment, A B I

OBJECTIVES: -
e Exccute Conversion/Transfer of Data
« Exccute Training (Includes Policy and Rules as applicable)
e Exccute Pilot Testing
Revicew Deployment/Production Relcase Documentation
Review Performance/Operations

DELIVERABLES:
Deliver Contingency Plans
Deliver Deployment Plan
o Install Hardware/Software
e Conduct Transfer of Knowledge
e Phase End Document — Evaluate Pilot Rcsu?ls
« Prepare Final Build for Production Release
. PHASE: . : DEPLOYMENT

The Deployment Phase verifies busmess partncr readiness and is when the system/appllcatxon is delivered
to the Business partner. Support is provided, contingency plans are implemented (if necessary) and

. defects and enhancements are tracked to capture product and process improvements, The approach to

deployment is designed t0 ensure success and is based on a strategy that makes opt.:mal use of all

.. resources. During this phase a technical support team will provndc support for. maintenance of application ,
~ software, operating system and utilities, system performance monitoring and toning, Schcdulcs areset for
B batch ruas and documcntanon is in effect for productmn support S -
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-« Review Appli lcat:ons ’RelcaScd to Productlon

< Prepare 'I'umovcrfunchonslpx_’ocesscslopcmtxons -
DELTVERABLES: - ; S

Execute Deployment Pian

Distribute and Install Application

Provide On-Going Support/Maintcnance

‘Prepare Phase End Document and Transfer of Knowledge

_PHASE: . WRAPUP

During the Wrap-Up phase, two niajor activities occur. The first is.an overal Asséssmcnt. The second is
the transition of both operational support activities to the designated Support Group(s) and the on-going
' Appl:cahon and Essentxal Mamtcnance acuves to the des xgnau:d arca(s) within the State Agency.

OBJECTIVES: ;

« Review lmplcmcntationchploymcnt

e Turn-over Operations to On-going Support Group .
DELIVERABLES:

= Deliver Final (Updated) System Overview Document -

Project Post-Production Review Report

e el e

e T o e i E . T : S
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APPENDD( A~ PHASE END-ASSESSMENT

‘

~ Phase-end assessment should be held at thc end of every stagc in 1hc prq;ect The objective of 2
phase end assessment report is to document the results of the current phase, prepare for the next
phase, and have the results reviewed by management. A report should be produced which,
summarizes the work carried out during a specific phase. Remember that for most phases (the
exceptions being the System Initiation Phase and the Wrap-Up Phase) the building blocks of this
report will be the results of the Bi-Weekly and Monthly reports. The exact format and content of the
report varies with each project and each phase, but in ceneml the Phase end rcport should contain the

following:
o Introduction covering ﬂu phase objectives and outcoﬁic-sf' -
o Major products/deliverables developed, dc}ivéfcd or updatéd in the phase

o Identification of all issues that have arisen during the phasc nnd rcsolutlons (identification of
issues/risks that may impact the next phase) -

o Assurance of Quality Assurance/Product Assuranoc RcchS (Idcntlﬁcanon of review standards
_for the next phase)

o Assurance of Walk-Through and Transfer of Knowledge

o Confirms that the stage is complete

In addition, the report should be prepared in a way that:

o Ensures requirements have been met (from a previous phase) and can be mapped to
components/deliverables to the next phase (c.g., Business Requirements (Application
Requirements and High Level Design) defined and delivered in the Analysis Phase should be
mapped to the Technical Specifications in the Design Phase)

o Provides a summary of the work carried out in the phase

o Identifics the tasks necessary to carry out the next phase of the project

o Lays the foundation and updates the project schedule for the next phase of the pfoject

o Provides a vehicie to gain agresment on any revisions to the:

Scope of the project

Overall approach of the project

Revisions to the project (¢.g., organization)
Revlsxons to thc project control procedures (e. g Changc Managemcm for thc pro;cct)

©00O0
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"APPENDIX B ~ TRANSFEROFKNOWLEDGE R S
: Zranster of Know!edge is defined os: Infonnanon, [gnowlc-dbgg,‘ 'and procedures .that are.n::cdcd 0"

-+ assume the day-to-dav operation, maintepance. uture ephancements) of the
" ‘application/system. Transfer of knowledge must be'pcrformed intelligently. Usually the transfer of
knowledge follows a process that includes: participation throughout the project, documentation,
wa[k-throuzh(s) ‘and trammg. Thie types of documentation and partlcxpahon tzn mclude

System Overview Document

Application Requirements and High Level Dcu,,n Document
Logical and Physical Designs

System Architecture Document

Technical Requirements Design Document
Operations Support Document

Service Level Agreement (SLA)

Disaster Recovery Document

Training Materials

Walk-Throughs

Quatity/Product Assurance Reviews
Traintng

ooooodooooo_o
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* State of New Hampshlre
Department of, Revenue Administration
=18 D:vns:on < Internet ang

. i PARTZ.
~.RFP#NHDRA2003-004 :

APPENDIXC-P37 . R : , D
R S B AT R S : - _ FORM NUMBER P-37 [6/96)
. R SO R e . STOCI{NUMBERMOZ e

Subject: e : - . . -

R "AGREEMENT = .
'K‘hc Suu o[ New }{Ampshm and the Contractor hereby mutually 1gree as follows:
- o o GENEPAL PROV]S]ONS
1. Identlfication and Dafminons.
1.0 . Siate'‘Agency Name . .- o 1.2 State Agency Address.
1.3 Contractor Name . 1.4  Conuacror Address. -
. 15 AccountNe. "' "' 1.6 Completion Date - hao it Date - 1.8 Price
" “Umkation N o B :
-1.8 Conmc'ting .Olfk:sb 1.10  Stete Agency Telephons Number
1.11  Comractor Signature ) 1.12  Name & Thile of Contracter Signor

1.13  Acknowledgment: State of .County of ; ' . ' .

On - - .before the undersigned officer, personally appeared the person id;miﬁed in block 1.12., o slﬁslac(oﬂly proven

to be the person whose name is signed inblock 1.11., and acknowiedged that s/he executed this document in the capacity

indicated in bbck 1 12

1. 13 1 Svgnature ol Noury Pubhc or .lusuce of the Paace

ISnﬂ

1.13.2 Name & Yitle of Notery o Justice of the Peace

A4 St Ay Soraiviiel S L35 NamelTide of Stas Agency
v e e el L e " | Signor(s]
e . .
SR B Approvn!fby Depanment of Peuonncl (Rate of Compensmon for individuel Consuiumsl
By ‘ ) ‘ ) o - - » ' nzgrmr 0n:
RIS v B ApprovalbyAuorncy Genera) {Farm, Substence and Execuluon) g ~' . .
L n"ﬁ'". = se Ty it it L - i Acqugn Artninsy. [ionnpa Nn. ] ;‘

RIS '1,1@ Approval by mé Govornound Counal an

T

'?.'r P _-,',.,.:f ., .- . . , N .__"._ N e < a 6“' .

1. EMPLOYMENT ‘OF ‘CONTRACTORISERVICES TO BE PERFORMED. The Siste -of Now Hampshire, scting through the
lgency ldentlﬁad in blor.k“t 1 (“the State’), engages contractor identified in'block 1.3 {“the Contactor®) 10 perform, and the

- Contracior shall parform, that work of sale of geads, or both. ld:n(!f.d und more pnmcuhﬂy descrbed In EXHIBIT A
: hcorporned heuln I'thc Senm:es'l., o . oo o
. C'\WINDOWS\Tamporary lnlern-l Fi\es\OLK5354\‘-'na! DRA lnternel (non ITSO?) RFP.doc 3/15/02 5.35 PM b Page .
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