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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 I-800-8S2-3345 Ext 9474

Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

February 14, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic & Housing
Stability, to amend existing sole source agreements with the vendors listed below to provide ongoing
administration of the Homeless Housing and Access Revolving Loan Fund (HHARLF) Program by
adding an Eviction Prevention component to the scope of service and by increasing the total price
limitation by $1,499,995 from $799,904 to $2,299,899, with no change to the contract completion date
of June 30 2021, effective upon Governor and Executive Council approval. 100% General Funds.

These agreements were originally approved by the
7, 2017 (Item #17) and subsequently amended on March
(Item #28).

Governor and Executive Council on June

7, 2018 (Item #20) and on June 5, 2019

Vendor Name
Vendor

Number
Location

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

Community Action Program
Belknap-Merrimack

Counties, Inc.

177203-

B003

Belknap &
Merrimack

Counties

$114,272 $214,285 $328,557

Community Action
Partnership of Strafford

County

177200-

B004

Strafford

County
$114,272 $214,285 $328,557

Southern New Hampshire
Services, Inc.

177198-

B006

Hillsborough &
Rockingham
Counties

$114,272 $214,285 $328,557

Southwestern Community
Services, Inc.

177511-

P001

Cheshire and

Sullivan

Counties

$114,272 $214,285 $328,557

The Front Door Agency,
Inc.

156244-

B001

Hillsborough
County

$114,272 $214,285 $328,557

The Way Home, Inc.
166673-

B001

Hillsborough
County

$114,272 $214,285 $328,557

Tri-County Community
Action Program, Inc.

177195-

B009

Coos, Carroll,

& Grafton

Counties

$114,272 $214,285 $328,557

Total; $799,904 $1,499,995 $2,299,899



His Excellency, Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, with
authority to adjust amounts within the price limitation and adjust encumbrances between state fiscal
years through the Budget Office, if needed and justified.

See attached Fiscal Details

EXPLANATION

These requests are sole source because a previous amendment increased funding by more
than ten percent (10%) of the total original contract price limitation.

The purpose of these requests are to fund the ongoing administration of the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist individuals
and families experiencing homelessness with access to permanent housing by providing loans for
the first month of rent and security deposits, as necessary.

The Contractors will utilize additional funds to operationalize the new Eviction Prevention
module. The Eviction Prevention module is designed to deliver supportive services and activities
necessary to prevent individuals or families from being evicted and entering into homelessness, with
the goal of retaining suitable permanent housing.

Approximately two-hundred (200) households are served through contract services annually.

Eligible Homeless Housing Access Revolving Loan F applicants must not have a permanent
address and must reside temporarily in a shelter for the homeless; a hotel or motel; the home of
another household designed for occupancy by only one household; or be entirely without shelter.
Repayment terms of the loans are determined by the contracted agencies. This program assists
individuals and families who are experiencing homelessness with securing affordable housing they
have previously been unable to secure due to a lack of resources.

The Department will monitor the effectiveness of contract services required under these
agreements using the following performance measures, to be achieved annually and monitored
monthly;

•  85% of households served will avoid eviction.

•  100% of households served will be connected with services to help maintain their housing.

•  The Vendors will develop, and submit to the Department, an annual corrective-action plan

for any performance measure that was not achieved.

Should the Governor and Executive Council not authorize these requests, rental assistance,
supportive services and eviction prevention services as well as access to permanent housing for
homeless individuals and families may not be available in their communities, and there may be an
increase in demand for services placed upon the region's local welfare authorities. Lack of services
may also cause individuals to become homeless.
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Area served; Statewide.

Source of Funds: 100% General Funds.

Respectfully submitted,

Lori A. Shibinette

Commissioner

The Dcparlment of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.



DEPARTMENT OF HEALTH AND HUMAN SERVICES

HOMELESS HOUSING and ACCESS REVOLVING LOAN FUND CONTRACT AMENDMENTS

SFY 2018 • 2021 FINANCIAL DETAIL

05-95-42-423010-7926 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS, HHS: HUMAN SERVICES,

HOMELESS & HOUSING. HOMELESS HOUSING ACCESS FUND

100% Gonorai Funds

Community Action Program Belknap-Meirimack Counties. Inc Vendor# 177203-B003

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2019 102/500731 Contracts for Program Services 42307925 28.568 . 28,568

2020 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2021 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

Sub Total 114.272 - 114.272

Community Action Partnershio of Strafford County Vendor #177200-B004

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2019 102/500731 Contracts for Program Services 42307925 28.568 • 28.568

2020 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2021 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

Sub Total 114.272 - 114.272

Souttiem New Hampshire Services. Inc. Vendor#177198-8006

State Fiscal

, Year
Class / Account Class Title Job Numt>er

Current

Modified

Budget

Increased

(Decreased)

/Vnount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 28.568 - 28,568

2019 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2020 102/500731 Contracts for Program Services 42307925 28.568 . 28.568

2021 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

Sub Total 114.272 • 114.272

Southwestern Community Services. Inc. Vendor #177511-P001

State Fiscal

Year
Class / Account Class Ttle Job Number

Current

Modified

Budget

increased

(Decreased)

Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 28,568 - 28.568

2019 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2020 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2021 102/500731 Contracts for Program Services 42307925 28.568 • 28.568

Sub Total 114.272 - 114.272

The Front Door Agency. Inc. Vendor #156244-B001

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Deaeased)
Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2019 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2020 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2021 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

Sub Total 114.272 - 114.272

The Way Home. Inc. Vendor #166673-8001

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Inaeased

(Decreased)
Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2019 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2020 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

2021 102/500731 Contracts for Program Services 42307925 28.568 - 28.568

Sub Total 114,272 - 114.272

RFA-201B-BHHS-O2-HOMEL-A03

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

HOMELESS HOUSING and ACCESS REVOLVING LOAN FUND CONTRACT AMENDMENTS

SPY 2018 - 2021 FINANCIAL DETAIL

State Fiscal

Year
Class/Account Class Title Job Number

Current

Modified

Budget

Inaeased

(Decreased)
Amount

Revised

Modified Budget

2018 102/500731 Contracts for Prooram Services 42307925 28.568 - 28.566

2019 102/500731 Contracts for Program Sen/ices 42307925 28.568 • 28.568

2020 102/500731 Contracts for Program Services 42307925 28.568 - 28,568

2021 102/500731 Contracts for Program Services 42307925 28,568 - 28,568

Sub Total 114.272 -
114.272

Sub Total 799,904
-

799,904

05-95-42-423010-7927. HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SERVICES. HUMAN SERVICES,
HOMELESS & HOUSING, HOUSING SHELTER FUND

100% General Funds

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 - - •

2019 102/500731 Contracts for Program Services 42307925 • - -

2020 102/500731 Contracts for Program Services 42307925 - 71.428 71.428

2021 102/500731 Contracts for Program Sen/ices 42307925 - 142.857 142.857

Sub Total •
214.285 214.285

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 - - •

2019 102/500731 Contracts for Program Services 42307925 - - -

2020 102/500731 Contracts for Program Services 42307925 - 71,428 71,428

2021 102/500731 Contracts for Program Services 42307925 - 142.857 142.857

Sub Total - 214,285 214.285

Southern New Hampshire Services. Inc. Vendor #177198-6006

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 - • -

2019 102/500731 Contracts for Program Services 42307925 - - •

2020 102/500731 Contracts for Prooram Services 42307925 - 71.428 71.428

2021 102/500731 Contracts for Program Services 42307925 - 142.857 142.857

Sub Total -
214,285 214.285

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)

Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 - - -

2019 102/500731 Contracts for Program Services 42307925 - - -

2020 102/500731 Contracts for Prooram Services 42307925 - 71.428 71.428

2021 102/500731 Contracts for Program Services 42307925 - 142.857 142.857

Sub Total - 214.285 214.285

State Fiscal

Year
Class / Account Class Title Job Number

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 - - -

2019 102/500731 Contracts for Program Services 42307925 • - -

2020 102/500731 Contracts for Program Services 42307925 - 71.428 71.428

2021 102/500731 Contracts for Program Services 42307925 - 142.857 142,857

Sub Total - 214.285 214.285

RFA.2018-BHHS-02-HOMEL-A03

Fir^ancial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

HOMELESS HOUSING and ACCESS REVOLVING LOAN FUND CONTRACT AMENDMENTS

SFY 2018 • 2021 FINANCIAL DETAIL

State Fiscal

Year
Class! Account Class Title Job Numt>er

Current

Modified

Budget

Inaeased

(Decreased)

Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 - - -

2019 102/500731 Contracts for Program Services 42307925 - - -

2020 102/500731 Contracts for Program Services 42307925 - 71,428 71.428

2021 102/500731 Contracts for Program Services 42307925 - 142.857 142,857

Sub Total - 214,285 214.285

Tri-County Community Action Program. Inc. Vendor #177195-B009

State Fiscal

Year
Class / Account Class Title Job Number

Cunent

Modified

Budget

Inaeased

(Decreased)

Amount

Revised

Modified Budget

2018 102/500731 Contracts for Program Services 42307925 - . -

2019 102/500731 Contracts for Program Services 42307925 - . -

2020 102/500731 Contracts for Program Services 42307925 - 71.428 71,428

2021 102/500731 Contracts for Program Services 42307925 - 142.857 142,857

Sub Total • 214.285 214,285

Sub Total - 1.499,995 1,499.995

Sub Total

Funding 1
799.904

-

799,904

Sub Total

Funding 2
- 1,499,995 1,499,995

Overall Total 799,904 1,499,995 2.299.899

RFA-2018-BHHS-02-HOMEL-A03

Financial Detail

Page 3 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #3 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 3rd Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #3") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Community Action
Program Belknap and Merrimack Counties, Inc., (hereinafter.referred to as "the Contractor"),-a nonprofit
corporation with a place of business-at 2 Industrial Park Drive, P.O. Box 1016, Concord, NH 03302-
1016.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017> (Item #17), as amended on March 7, 2018 (Item #20), and subsequently on June 5,
2019 (Item #28), the Contractor agreed to perform certain sen/ices based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract'and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: •

$328,557.

2. Exhibit A, Scope of Services, Section 1 Provisions Applicable to-All Services, Subsection 1.6, to
read:

1.6 The Contractor shall ensure all programs are licensed to provide client level data into the
New Hampshire Homeless Management Information System (NH HMIS). Programs shall
follow NH HMIS policy, including specificjnformation required for data entry, accuracy of
data entered, and time required for data entry. Refer to Exhibit K for information security
requirements and Exhibit I for privacy and security requirements for protected health
information.

3. Add Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection
1.7, to read:

1.7 For the purposes of this Agreement, the Department has identified the Contractor as a
Subrecipient, in accordance with 2 CFR 200.300.

Community Action Program Belknap
and Merrimack Counties inc. Amendment #3 Contractor Initials

RFA-2018-BHHS-02-HOMEL-01-A03 Page 1 of 5 Date^iS^



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund '

4. Add Exhibit A, Scope of Services, Section 2 Scope of Work, Subsection 2.8, to read:

2.8. The Contractor shall provide supportive services, financial assistance, or activities
necessary to prevent individuals or families frohi being evicted and entering into
horhelessness, with the goal of retaining suitable permanent housing. - The Contractor
shall:"

2.8.1. Provide financial-assistance to mitigate the primary reason for a tenant's pending
■ eviction, which may include but is not limited to payments for back rent or back
utilities;

2.8.2. Provide financial assistance for short term (up t6'3 months) storage rental in the
event of eviction;

2.8.3. Provide one-time financial assistance directly impacts a household's ability to
avoid eviction, which may include vehicle repair in order to maintain employment;

2.8.4. Facilitate landlord mediation and negotiation;

2.8.5. Assist individuals and families with connecting with legal services related to
eviction proceedings;

2.8.6. Assist individuals and families with understanding leases;

2.8.7. Assist individuals and families with obtaining utility seivices;

2.8.8. Provide tenant counseling;

2.8.9. Provide information about and referrals to other providers;

. 2.8.10. Develop individualized housing and sen/ice plans that include planning a path to
permanent housing stability;

2.8.11. Use the centralized or coordinated assessment system for housing prioritization;

2.8.12. Provide ongoing risk assessment and safety,planning with victims of domestic
violence (DV), dating violence, sexual assault, and stalking in collaboration with
DV Service Providers; and

.2.8;13. Assist.individuals and families with obtaining federal, state, and local benefits to
obtain and maintain housing, which may include but are not limited to:

2.8.13.1. Childcare services.

.  ' 2.8.13.2. Employment and education resources.

2.8.13.3. Healthcare and mental health services.

2.8.13.4. Services for substance use disorder (SUD).

2.8.13.5.. Life skills training.

2.8.13.6. Veteran services.

2.8.13.7.' Other supportive services, as appropriate and necessary..

5. Add Exhibit A, Scope of Services, Section 5, Performance Measures, to read:

5. Performance Measures

5.1 The Contractor shall ensure the following perforrnance indicators are annually
achieved, and monitored monthly, to measure the effectiveness of the agreement:

Community Action Program Belknap ^ ̂
and Merrimack Counties inc. Amendment #3 Contractor Initials

RFA-2018-BHHS-02-HOMEL-01-A03 Page 2 of 5 Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

5.1.1 85% of households served will avoid eviction.

5.1.2 100% of households served will be connected with services to help maintain
their housing.

5.2 The Contractor shall develop and submit a corrective action plan to the Department
that: . •

5.2.1 Identifies the performance measure that was not achieved.

5.2.2 Identifies the barriers to meet the specified performance measure.

5.2.3 Includes a corrective action plan that ensures the Contractor's ability to meet
the performance measure in the future.

6. Exhibit B, Amendment #2, Section 1, General Provisions, Subsection 1.2, to read:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follovys:

1.2.1. SFY18 not to exceed $28,568

1.2.2. .SFY19 not to exceed $28,568

1.2.3,. SFY20 not to exceed $99,996

1.2.4. SFY21 not to exceed $171,425

1.2.5. July 1, 2017 - June 30, 2021: Not to exceed $328,557

Community Action Program Belkhap
and MenimacK Counties Inc.

RFA-2018-BHHS-02-HOMEL-01-A03

Amendment #3

Page 3 of 5
Contractor Initials

DateO-'lU.^n



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

\

1]lA
Date arltaniello

dS\
Name: Christine

Title: Director, DE

2/14/2020

Date

Community Action Program Belknap and Merrimack
Counties, Inc.

ie: Jeanne Agri
.Title: Executive Director

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Merrimack on 2/14/2020 before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

^riatur^f Rotary"Public or Justice of the Peace

^  ̂ PMtr.
' ■* ^ Name and Title of Notary or Jystiee ef the PePeace

KATHY L. HOWARD Nottfy PuWto. NH
My Commission Expires: MyCoffwrtwion&rpfrttOcttef iy.2023

Community Action Program Belknap
and Merrimack Counties. Inc.
RFA-2018-BHHS-02-HOMEL-01-A03

Amendment #3
Page 4 of 5



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolvina Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name:/ , f^//\/oS
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date . Name:

Title:

Community Action Program Belknap
and Merrimack Counties, Inc. Amendment #3
RFA-2018-BHHS-02-HOMEL-01-A03 Page 5 of 5



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION"

PROGRAM BELKNAP AND MBRRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965. 1 further certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concerned.

Business ID: 63021

Certificate Number: 0004482211

SI

uu

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April A.D. 2019.

William M. Gardner

Secretary of State



Community Action Program Belknap-Merrimack Counties, Inc.

CERTIFICATE OF VOTE

I, Dennis T. Martino. Secretary-Clerk of Community Action Program Belknap-Merrimack Counties,
inc. (hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the
duly elected and acting Secretary-Clerk of the Corporation; (2) I maintain and have custody and am
familiar with the minute books of the Corporation; (3) I am duly authorized to issue certificates with
respect to the contents of such books; (4) that the Board of Directors of the Corporation have
authorized, on 01/16/2020 such authority to be in force and effect until 6/30/2021

(contract termination date)
(see attached)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of
the Corporation any contract or other instrument for the sale of products and services:

Jeanne Agri, Executive Director
Michael Tabory, Deputy Director

Steven E. Gregoire, Budget Analyst
Sara A. Lewko, President, Board of Directors

(5) The meeting of the Board of Directors was held in accordance with New Hampshire, (state of
incorporation) law and the by-laws of the Corporation; and (6) said, authorization has not been
modified, amended or rescinded and continues in full force and effect as of the date hereof. Excerpt
of dated minutes or copy of article or section of authorizing by-law must be attached.

IN WITNESS WHEREOF, I have hereunto set my hand as the Clerk/Secretary of the corporation
this ^ 4th Jay of Feijruary . 2020

Secretary-Clerk

STATE OF NEW HAMPSHIRE

COUNTY OF MERRIMACK

On this 14tJi day of February . 20 20 . before me, Kathy L. Howard the

undersigned Officer, personally appeared Dennis T. Martino who acknowledged himself to be the

Secretary-Clerk of Community Action Program Belknap-Merrimack Counties, Inc., a corporation

and that she/he as such Secretary-Clerk being authorized to do so, executed the foregoing instrument

for the purposes therein contained.

IN WITNESS WHEREOF, 1 hereunto set my hand and official seal.

KatiJiy' L. "Hc?<lard, Notary^ Publi'c

Notary Public/Justice of the Peace",

Commission Expiration Date: ^



COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

CORPORATE RESOLUTION

The Board of Directors of Community Action Program Belknap-Merrimack Counties,
Inc. authorizes the Executive Director, Deputy . Director, Budget Analyst, Chief Accountant,
President, Vice-President(s) 'or Treasurer of the Agency to sign contracts and reports with the
State of New Hampshire, Departments of the Federal Government, which include all federal
#269 and #272 Forms, and public or private nonprofit agencies including, but not limited to, the
following:

• Department of Administrative Services for food distribution programs
•  Department of Education for Nutrition programs
• Department of Health and Human Services

- Bureau of Elderly and Adult Services for elderly programs
- Bureau of Homeless and Housing Services for homeless/housing programs
- Division of Children, Youth, and Families for child care programs
- Division of Family Assistance for Community Services Block Grant
- Division of Public Health Services for public health programs

Department of Justice for-child advocacy/therapy-programs
Department of Transportation-Public Transportation Bureau for transportation programs
Public Utilities Commission for utility assistance programs

Workforce Opportunity Council Tor employment and job training programs
Department of Natural and Cultural Resources
New Hampshire Office of Strategic Initiatives (OSI) for Low Income Energy Assistance,
Weatherization, SEAS and Block Grant programs

New Hampshire Community Development Finance Authority
New Hampshire Housing Finance Authority'
New Hampshire Secretary of State
U.S." Department of Health and Human Services
U.S. Department of Housing and Urb^ Development
U.S. Department of the Treasury - Internal Revenue Service

and other departrhehts and divisions as required

This Resolution authorizes the signing of all supplementary and subsidiary documents
necessary to executing the authorized contracts as well as any modifications or amendments
relative to said contracts or agreements.

This Resolution was approved by the Board of Directors of Community Action Program
Belknap-Merrimack Counties, Inc. on January 16, 2020, and has not.been amended or revoked
and remains in effect as of the date listed below.

fs 2/1.4/2020

Date

■V I. '
- ' . ... w ■

A
Dennis T. Martino
Secretary/Clerk

\ SEAL
K  < Agency Corporate Resolution 1/16/2020'



CERTIFICATE OF LIABILITY INSURANCE
OATE(MMiOO/YYYY)

01/07/2020

THIS CERTIFICATE IS ISSUEO AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy((es) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

FIAI/Crbss Insurance

1100 Elm Street

Manchester NH 03101

contact Karen Shaughnessy

(603)669-3218 , (603)645^331

AonRFas' kshaughnessy®cfossagency.com •

INSURERtSI AFFORDING COVERAGE NAIC f

INSURER A - Philadelphia Ins Co
INSURED

Community Action Programs Belknap-Merrimack Counties Inc.

P. 0. Box 1016

Concord NH 03302

INSURER B: G™""® State Health Care and Human Sen/ices Seif-

iNSURERC: Federal insCo 20281

INSURER D ;

INSURER E;

INSURER F:

COVERAGES CERTIFICATE NUMBER: 19-20 GL.BA.UMB REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECTTO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

WLIdVEPP I MLIAVexP
POLICY NUMBER (MM/D0/yYYY1 IMM/DOWYYYITYPE OF INSURANCE

A'SOT
IN8D

^DBIT

LTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE OCCUR

EACH OCCURRENCE

SAMAfiE TO RENTED
PREMISES (El occufrenMl

_MED_EXPJAnjf_on«^«f»on^

PHPK2041343 10/01/2019 10/01/2020
PERSONAL t AOV INJURY

GEN'LAOGREOATE LIMIT APPLIES PER;

POUCY

OTHER:

X

£■^^1 c 1 Arryco r

LOC

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

1.000,000

100,000

5.000

1.000,000

3.000,000

3,000,000

AUTOMOBILE UABIUTY

ANYAUTOX

COMBINED SINGLE UMIT
(£■ »e6danll

1.000,000

BODILY INJURY (P*r p«rMn}

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK2041342 10/01/2019 10/01/2020 BODILY INJURY (P*r •edd«flt)
PROPERTY DAMAGE
/Per tetiflanil

Unlnsurod motorist 1.000,000

X UMBRELLA UAB

EXCESS UAB

DED

X OCCUR

CLAIMS-MAOE

EACH OCCURRENCE 5.000,000

PHUB694692 10/01/2019 10/01/2020 5,000,000

X RETENTION S
WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY
ANY PROPRIETORffARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mindatory In NH)
11 ye*, det^b* under
DESCRIPTION OF OPERATIONS below

OTH
ER

HCHS202000000165 (3a) NH 02/01/2020 02/01/2021 E.L. EACH ACCIDENT
1,000.000

E.L. DISEASE - EA EMPLOYEE
1,000.000

E.L. DISEASE - POLICY LIMIT
1,000,000

Oirsctors & Officers Liability
Limit 51,000.000

82471794 04/01/2019 04/01/2020

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORO 101. AddKienal Remartia Schedule, may be attached If mot* apace la required)

Confirmation of Coverage.

State of New Hampshire: Department of

Health & Human Senrices

126 Pleasant Street

Concord NH 03301
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORO 25 (2016/03) The ACORO name and logo are registered marks of ACORO



Phone (603) 225-3295

(800) 856-5525

Fax (603) 228-1898

Web www.bm-cap.org
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BELKNAP-MERfUMACK COUNTIES. INC.
euPOWIftIN* C 0 M M U N I Tl 8 • •INCi lf««

2 Industrial Park Drive

P.O. Box 1016

Concord, NH

03302-1016

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of

poverty, the revitalization of low-income communities, and the empowerment of

low-income families and individuals to become fully self-sufficient through planning
and coordinating the use of a broad range of federal, state, local, and other assistance

(including private resources) related to the elimination of poverty; the organization

of a range of services related to the needs of low-income families and individuals, so

that these services may have a measurable and potentially major impact on the

causes of poverty and may help the families and individuals to achieve self-

sufficiency; the maximum participation of residents of the low-income communities

and members of the groups served to empower such residents and members to

respond to the unique problems and needs within their communities; and to secure a
more active role in the provision of services for private, religious, charitable, and

neighborhood-based organizations,' individual citizens, and business, labor, and
professional groups, who are able to influence the quantity and quality of

opportunities and services for ̂ e poor.

(Approved by Agency Board of Directors on 02/24/05
as part of the Agency Bylaws.)
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CERTIFIED PUBI.IC ACCOUNTAiNTS

.WOLFEBORO • NORTH CONWAYTo the Board of Directors dqvjjr ̂  concord
Community Action Program Belknap-Merrimack Counties, Inc. stratham
Concord. New Hampshire

INDEPENDENT AUDITORS' REPORT

Repori onihe Financial Statementsi
We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 28, 2019 and 2018, and the related statements of activities,
functional expenses and cash flows, and notes to the financial statements for the years then
ended.

Manaaement-s ResDonsfbilitv for ihe'Fihahcial Statements
Management is responsible for the preparation and .fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' ResDonsfbiHtv
Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

1



Opinion,

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Program Belknap-Merrimack Counties, Inc. as of
February 28, 2019 and 2018, and the changes in their net assets and their cash flows for the
years then ended, in accordance with accounting principles generally accepted in the United
States of America.

Other information

Our audit was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

diher'Reporiinc! Required by Goverhhient Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
January 16, 2020. on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Govemment Auditing Standards in considering Community
Action Prograrp Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
and compliance.

Concord, New Hampshire
January 16, 2020



COIVIMUNITY ACTION PROGRAM BELKNAP . MERRIMACK COUNTIES. INC.

STATEMENTS OF FINANCIAL POSITION
FEBRUARY 28. 2019 AND 2018

ASSETS

CURRENT ASSETS

Cash

Accounts receivable

Inventory
Prepaid expenses
Investments

Total current assets

PROPERTY

Land, buildings and Improvements
Equipment, furniture and vehicles

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS

Due from related party

Total other assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of notes payable
Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES

Notes payable, less current portion shown above

Total liabilities

NET ASSETS

Without Donor Restrictions
With Donor Restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2019

$  1,411,762
2,321,041

22,800

52,632
102.522

„ 3,910.757

4,749,673
5,979.320

10,728.993

6,330.580

4,398.413,

139,441

139,441.

$  183,269

1,069.165

1,066,748
998,332

3,317,514

781,385

4,098,899

3,842,297
507,415

4,349,712

2018

$  1,751,685

2,993,405

26,567

88,287
98,753

.  . 4,958,697.

4,634.220
6,227,722

10,861,942

6,936,808

3,925,134

139.441

139,441

$. 8,448.611 $ 9,023,272

$  172,745

1,443,697

1,056.676
1,187,333

3,860,451

962.781

4,823,232

3,497,187
702,853

4,200,040

$ 8,448,611 $ 9,023,272

See Notes to Financial Statements

3



COIVIMUNITY ACTION PROGRAM BELKNAP ■ MERRIMACK COUNTIFR mc.

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED FEBRUARY.28. 2019

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

In-kind

United Way

Total revenues and other support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total

EXPENSES

Salaries and wages
Payroll taxes and benefits
T ravel

Occupancy
Program services
Other costs

Depreciation
In-kind

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor With Donor 2019

Restrictions Restrictions Total

$  19.205,554 $ $  19,205,554
4,706,408 169,246 4,875,654
829,464 - 829,464
-18.227 18,227

24,759,653 169,246 24,928,899

.  . _ 364.684 (364,684)

25,124i337 (195,438) 24,928,899

8,905,642 8,905,642
2,428,774 - 2,428,774
324,491 324,491

1,310,477 - 1,310,477
8.941,429 - 8,941.429
1,707,999 . 1.707.999
330,491 - 330,491
829.924 - 829,924

24.779.227 24.779.227

345,110 (195,438) 149,672

3.497.187 702,853 4,200,040

$  3.842,297 $  507,415 $  4.349,712

See Notes to Financial Statements

4



COMMUNITY ACTION PROGRAM BELKNAP- MERRlMAnK CQUNTtPR iMn

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED FEBRUARY 28. 2018

Without Donor

Restrictions

With Donor

Restrictions

2018

Total

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

tn-kind

United Way

$  17,935,847
1,538,501

1,147,978
30.517

$
2,870,131

$  17,935,847

4,408,632

1,147,978
30.517

Total revenues and other support 20.652,843 2,870,131 23,522,974

NET ASSETS RELEASED FROM

RESTRICTIONS 2,811.389 (2.811.389)

Total 23.464.232 58,742 .  23,522.974

EXPENSES

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program services
Other costs

Depreciation
In-kind

8,295,198

2.054,965

281,239

1,222,773

7,979,371

1,636,269

236,706
1,147.978

8,295,198

2,054,965

281,239

1,222,773

7,979,371

1,636,269

236,706
1,147,978

Total expenses 22,854,499 22,854,499

CHANGE IN NET ASSETS 609,733 58,742 668,475

NET ASSETS, BEGINNING OF YEAR 2,887,454 . 644.111 3,531,565

NET ASSETS, END OF YEAR $  3.497.187 .$ 702.853 $  . 4,200,040

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED FEBRUARY 28. 2019 AND 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets
Adjustments to reconcile change in net assets to

net cash provided by operating activities;
Depreciation
Decrease (increase) in current assets:

Accounts receivable

Inventory
Prepaid expenses

Decrease (increase) in current liabilities;
Accounts payable
Accrued expenses
Refundable advances

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Additions to property
Investment in partnership

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Repayment of long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET (DECREASE) INCREASE IN CASH

CASH BALANCE, BEGINNING OF YEAR

CASH BALANCE, END OF YEAR

2019

149,672 $

330,491

672,364

3,767

35,655

(374,532)

10,072
(189,001)

2018

638,488

(803,770)
(3.769)

(807,539)

(170,872)

(170,872)

(339,923)

1,751,685

668,475

236,706

(831,433)
(5.037)
6,028

595,990

37,250
. 28,002

735;981

(523,729)
(13,528)

(537.257)

(179,383)

(.179,383)

19,341

1,732.344

$  1,411.762 $ 1,751,685

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:

Cash paid during the year for interest 63.133 73.582

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES: INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY 28. 2019

Prbaram Manaderhent

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program Services
Other costs:

Accounting fees
Legal fees
Supplies
Postage and shipping
Equipment rental and maintenance
Printing and publications
Conferences, conventions and meetings
Interest

Insurance

Membership fees
Utility and maintenance
Computer services
Other

Depreciation
In-kind

Total functional expenses

8,682,073

2,320.432

323.333

1,293.439

8,941.429

19.554

284.548

53.134

2,208

45,786

22,840

46,478

143,136

9,891

214.214

37,562

701,232

330,491
829,924

223.569

108,342

1,158

17,038

57.892

3,520

3,732

27,848

16,655

6,760

9,093

1,304

612

Total

8,905,642

2,428,774

324,491

1,310,477

8.941,429

57,892

23,074

284,548

53,134

2,208

49,518

50,688

63,133

149,896

18,984

214,214

38,866

701,844
330,491
829,924

.$ 24,301,704 $ 477,523 $ 24,779,227

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE, YEAR ENDED FEBRUARY 28. 2018

Program Management Total

Salaries and wages $  8.026.291 $ 268,907 $ 8,295,198
Payroll taxes and benefits 1.948.839 106,126 2,054.965
Travel 279.829 1,410 281,239
Occupancy 1,107.004 115,769 1,222,773
Program Services 7.979,371 _ 7,979,371
Other costs:

Accounting fees 24,915 27,549 52,464
Legal fees 5.137 5,137
Supplies 236.553 .26,718 263,271
Postage and shipping 49,153 1,052 50,205
Equipment rental and maintenance 1.680 1,680
Printing and publications 3.643 27,649 31,292
Conferences, conventions and meetings 13.730 9.544 23,274
Interest 68.274 5.308 73,582
Insurance 123.457 35.257 158,714
Membership fees 19.045 8,668 27,713
Utility and maintenance 185.882 64,390 250,272
Computer services 21.517 17,179 38,696
Other 645,081 14.888 659,969

Depreciation 231,959 4,747 236,706
In-kind 1.147,978 - 1,147,978.

Total functional expenses $ 22.119.338 $ 735,161 $ 22,854,499

See Notes to Financial Statements
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COMIVIUNITY ACTION PROGRAM BELKNAP - MERRIMACK-GOUNTIES: INC:

NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 28. 2019 AND 2018

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Orqariizatlon

Community Action Program Belknap - Merrimack Counties, Inc. (the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accbuhtiriq-

The accompanying financial statements have been prepared on the accrual basis of
accounting in accordance with the accounting principles generally accepted in the
United State of America.

New Accdiintinq Prohouncemerit

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic - 958) -
Presentation of Financial Statements of Not-for-Profit Entities. The update addresses
the complexity and understandability of net asset classification, deficiencies in
information about liquidity and availability of resources, and the lack of consistency in
the type of information provided about expenses and investment return. The
Organization has presented these statements accordingly. The ASU has been applied
retrospectively to all periods presented.

Financial Staterhent Presentation

The financial statements of the 'Organization have been prepared in accordance with
U.S. generally accepted accounting principles, which require the Organization to report
information regarding its financial position and activities according to the following net
asset classifications;

Net assets without donor restrictions include net assets that are not
subject to any donor-imposed restrictions and may be expended for any
purpose in performing the primary objectives of the Organization. These
net assets may be used at the discretion of the Organization's
management and board of directors.

Net assets with donor restrictions include net assets subject to
stipulations imposed" by donors and grantors. Some donor restrictions are
temporary in nature; those restrictions will be met by actions of the
Organization or by passage of time. Other donor restrictions are perpetual
in nature, whereby the donor has stipulated the funds be maintained in
perpetuity.



Donor restricted contributioris are reported as increases in net assets with donor
restrictions. When restrictions expire, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the statement of activities.
The Organization had net assets with donor restrictions of $507,415 and $702,853 at
February 28, 2019 and 2018, respectively. See Note 13.

Income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal
income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the. United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2015.

Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its tax position taken on its information returns for the years (2016 through 2019), and
has concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

Propertv

Property and equipment is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful lives of the related assets as follows:

Buildings and improvements 40 years
Equipment, furniture and vehicles 3 - 7 years

Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Ciash and Gash Equivalents:
For purposes of the statement of cash flows, the OVganization considers all liquid
investments purchased with original maturities of three mdriths or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which'at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

Contributed Services

Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services (a)
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create or enhance non-financial assets or (b) require specialized skills and would
otherwise be purchased by the Agency.

Volunteers ;provided; various services throughout the year that are not recognized as
contributions in the financial statements since the recognition criteria under FASB ASC
No. 958 we're not rhet.

In-Kind Donations I Noncash Transactions
Donated facilities^ services and supplies are reflected as revenue and expense^ in the
accompanying firiahclalstatemerits/lf thexriteria for fecognitlonls met. this represents
the.estimated fair value for the seryjce, supplie^'and space that the Organization might:
incurunder .riqrrhar operating activities. The Organization received $829,924 and.
$1,..147i978 in donated'ifacilities; services and supplies for the years ended February 28'
2019 arid 2018, respectively, as follows;

The Organization irqceives cpritributed professional services that are required to be
recorded in accordance with FASB ASC No. 958. the estimated fair value of these
services was determined to be $35,519 and $292,141 for the years ended February 28.
2019 and 2018, respectively.

The Organization also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB: ASC No. 958. The estimated fair
value of these food commodities and goods was determined to be $793,945 and
$846,237 for the years ended February 28, 2019 and 2018, respectively.

The Agency pays below-market rent for the use of certain facilities. In accordance with
generally accepted accounting principles, the difference between amounts paid for the
use of the facilities and the fair market value of the rental space has been recorded as
.e.h IriTkjnd donation and ^as; an. inrkind expense in the accompanying financial
statements: The estimated fair value^of the donation was determined to be $9,600 for
the year ended February 28,.2018; There was no donation for the year ended February
28,2019. '

Advertising

The Organization expenses advertising costs as they are incurred. Total advertising
costs for the years ended February 28. 2019 and 2018 totaled $54,461 and $32,655,
respectively.

Inventory

Inventory consists of weatherization supplies and work in process and is valued at the
lower of cost or net realizable value, using the first-in, first-out method.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been presented in
the Statements of Functional Expenses. Accordingly, certain costs have been allocated
among the program services and supporting activities benefited. Expenses are charged
to each program based on the direct expenses incurred or estimated usage based on
time spent on each program by staff.

Expense Method of allocation
Wages and benefits Time and effort
Depreciation Actual assets used by program
All other expenses Direct assignment

11

<



2., LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of February 28, 2019
and 2018:

2019 2018

Financial assets at year end:
Cash and cash equivalents, undesignated $ 1,411,762 $ 1,751,685
Accounts receivable 2,321,041 2,993,405
Investments 102,522 98,753
Line of credit available 200.000 200.000

Total financial assets 4.035.325 5.043.843
Less amounts not available to be used within

one year:

Net assets with donor restrictions 507,415 702,853
Less net assets with time restrictions to be

met in less than a year -

Amounts not available within one year 507.415 702.853

Financial assets available to meet general
expenditures over the next twelve months $ 3.527:910 .$ 4.340.990

It is the Organization's goal to maintain financial assets to meet 60 days of operating
expenses which approximates $3,880,000 and $3,530,000 respectively, at February 28,
2019 and 2018.

3. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zero at February 28, 2019 and 2018. The Organization has no
policy for charging interest on overdue accounts.

4. REFUNDABLE ADVANCES

Grants received in advance are recorded as refundable advances and recognized as
revenue, in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$998,332 and $1,187,333 as of February 28, 2019 and 2018, respectively.

6. RETIREMENT PLAN

The Organization,has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the-year ended February 28, 2019 and 2018
totaled $184,961 and $202,725, respectively.
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6. LEASED FACILITIES

Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to tw^enty
years. For the year ended February 28, 2019 and 2018, the annual lease expense for
the leased facilities \Aras $480,258 and $479,964, respectively.

The approximate future minimum lease payments on the above leases are as follows:

Year Ended

Februarv 28! Amount

2020 $  468,715
2021 368,835
2022 104,206
2023 103,206
2024 103,206

Thereafter 972.603

Total 1

7. ACCRUED EARNED TIME

The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the amount of $377,163 and $369,827 at
February 28, 2019 and 2018, respectively.

8. BANK LINE OF CREDIT
The Orgahization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments
based on the Wall Street Journal Prime Rate (5.50% and 4.50% at February 28, 2019
and 2018, respectively) plus 1%, but not less than 6% per annum. The line is secured
by all the Organization's assets. There was no outstanding balance on the line at
February 28, 2019 and 2018.

9. LONG TERM DEBT

Long term debt consisted of the following as of February 28, 2019 and 2018:

2019 2018

5.75% note payable to a financial institution in
monthly installments for principal and interest of
$13,912 through July 2023. The note is secured by
property of the Organization for Lakes Region Family
Center. $ 649.372 $ 773,551

13



3.00% note payable to the City of Concord for
leasehold improvements in monthly installments for
principal and interest of $747 through May 2027. The
note is secured by property of the Organization for the
agency administrative building renovations. 64,943 71,843

7.00% note payable to a bank in monthly installments
for principal and interest of $4,842 through May 2023.
The note is secured by a first real estate mortgage
and assignment of rents and leases on property
located in Concord, New Hampshire for Early Head
Start. 250.339 290.132

Total 964,654 1,135,526
Less amounts due within one year 183.269 172.745

Long term portion $ 781.385 $ 962.781

The scheduled maturities of long-term debt as of February 28, 2019 were as follows:

Year Ending
February 28 Amount

2020 $ 183,269
2021 194,445
2022 206,317
2023 218,926
2024 133,205

Thereafter 28.492

10. PROPERTY AND EQUIPMENT

Property arid equipment consisted of the following as of February 28, 2019 and 2018:

2019 2018

Land $ 168,676 $ 168,676
Building and improvements 4,580,996 4,465,544
Equipment and vehicles 5.979.321 6.2i27!722

10,728,993 10,861,942
Less accumulated depreciation 6.330.580 6.936.808

Property and equipment, net $ -4:398.413 $ 3.925.134

Depreciation expense for the years ended February 28, 2019 and 2018 was $330,491
and $236,706, respectively.

14



11. CONTINGENCIES

The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any. have not been determined or assessed
as of February 28, 2019.

During the year ended February 28, 2018, the Corporation for National and Community
Service (CNCS) conducted a monitoring of its program and found that the Organization
was not in full compliance with the program requirements. As a result, CNCS
disallowed $37,000 of grant expenditures. The Organization retumed the funds in full
during April 2018.

12. CONCENTRATION OF RISK

For the years ended February 28, 2019 and 2018, approximately $12,000,000 (48%)
and $11,000,000 (47%), respectively, of the Organization's total revenue was received
from the Department of Health and Human Services. The future scale and nature of the
Organization is dependent upon continued support from this department.

13. NET ASSETS WITH DONOR RESTRICTIONS.

Net assets with donor restrictions are available for the following specific program
services as of February 28, 2019 and 2018:

2019 2018

NH Food Pantry Coalition
Senior Center

Elder Services

NH Rotary Food Challenge
Common Pantry
Caring Fund
Agency - FAP
Agency Head Start
Other Programs

Total net assets with donor restrictions

663 $ 663

137,743 127,746
200,912 390,089

5,068 5,068
5.534 5,912

11,811 14,272
6,342 14,746

137,967 140.979
1.375 3.378

-  ̂
702.853
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14. RELATED PARTY TRANSACTIONS

The Organization is related to the following corporation as a result of common
management:

Related Party

CAPBMC Development Corporation

Function

Real Estate Development

There was $139,441 due from CAPBMC Development Corporation at both February 28,
2019 and 2018.

the Organization serves as the management agent for the following organizations:

Related Rartv. Function

Belmont Elderly Housing, Inc.
Epsom Elderly Housing, Inc.
Alton Housing for the Elderly, Inc.
Pembroke Housing for the Elderly, Inc.
Newbury Elderly Housing, Inc.
Keafsarge Elderly Housing, Inc.
Riverside Housing Corporation
Sandy Ledge Limited Partnership

Twin Rivers Community Corporation
Ozanam Place, Inc.

TRCC Housing Limited Partnership I

HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
Low Income Housing Tax

Credit Property
Property Development
Transitional Supportive

Services

Low Income Housing Tax
Credit Property

The services performed by the Organization included, marketing, accounting, tenant'
selection (for the HUD properties), HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parties (collectively) at February 28, 2019 and
2018 was $185,937 and $114,032, respectively and is included in accounts receivables.

15. RECLASSIFICATION

Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

16. FAIR VALUE OF FINANCIAL INSTRUMENTS

Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $101,522 and $97,753 at February 28, 2019 and 2018, respectively.

16



ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC 820,
the Organization may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in ,fair value measurements, FASB ASC 820 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives
the highest priority to Level 1 measurements and the lowest priority to Level 3
measurements. The three levels of the fair value hierarchy under FASB ASC 820 are
described as follows;

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

At February 28, 2019 and 2018, the Organization's investments were classified as Level 1
and were based on fair value.

Fair Value Measurements using Significant Observable Inputs (Level ̂ )

2019 2018

Beginning balance-mutual funds $ 97,753 $ 84,225
Total gains (losses) - mutual funds 3,769 9,528
Purchases . 4,000

Ending balance - mutual funds $ 101 522 $ 97.753

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those instruments.

The Organization also has $1,000 invested, in a Partnership, The Lakes Region
Partnership for Public Health, at February 28, 2019 and 2018.

17



17. FISCAL AGENT

Community Action Program Belknap-Merrimack Counties, Inc. acts as the fiscal agent
for the following community organizations: Franklin Community Services Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1.
The Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

18. SUBSEQUENTEVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 16, 2020, the date the financial
statements were available to be issued.
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COMIVIUNITY ACTION PROGRAM BELKNAP-MERRIMAGK.GOUNTIES. INC.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY 28. 2019

NOTE1 , BASIS OF PRESENTATION

The accompanying'schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 28, 2019. The information In this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations.
Part 200, Uniform Administrative Requirements, Cost Pnnciples, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion-of the operations of Community Action Program
BelknapTMerrimack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

NOTE 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as" to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credjts made in the normal course of
business to amounts reported as expenditures in prior years.

NOTE 3 INDIRECT COST RATE

Community Action Program Belknap-Merrimack Counties, Inc. has elected not to
use the ten percent de minimis indirect cost rate allowed under the Uniform
Guidance.

NOTE 4 FOOD COMMODITIES AND VEHICLES
Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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COiyiMUNITY ACTION PROGRAM-BELKNAP^MERRrMACk COUNTIES: ING:

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL

REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Coriiptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 28, 2019 and
2018, and the related statements of activities, cash flows, and functional expenses for the
years then ended, and the related notes to the financial statements, and have issued our
report thereon dated January 16, 2020.

intemal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial stateriients, but not for the purpose
of expressing an opinion on the effectiveness of Community Action Program Belknap-
Merrimack Counties, Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties, Inc.'s internal
control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. We did identify
a deficiency in internal control, described in the accompanying schedule of findings and
questioned costs as item 2019-001 that we consider to be a material weakness.

Cdniptiance ̂rid Other.Mattel

As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are.free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an opinion on
compliance with those provisions-was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

Purpose Of this Report

The piiipose of this re'pbrt is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Concord, New Hampshire
January 16, 2020
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INDEPENDENT AUDITORS" REPORT ON COMPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE

REQUIRED BY THE UNIFORM GUIDANCE:

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

Report on Comoiiiahce for Each Major Federal Proat^m
VVe have audited Community Action Program Belknap-Merrimack Counties, Inc.'s compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 28, 2019.
Community Action Program Belknap-Merrimack Counties, Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

Mahaoemeht's Respohslbllitv
Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors[ Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
Program Belknap-Merrimack Counties, Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Govemment Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Pn'nciples,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties, Inc.'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties, Inc.'s compliance.
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Opinibh on Each Major Fedisfal Program
In our opinion, Community Action Program Belknap-Merrimack Counties, Inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
28,2019.

Report on Intema! Control Over Compliance

Management of Community Action Program Belknap-Merrimack Counties. Inc. is responsible
for establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Belknap-Merrimack Counties, Inc.'s
internal control over compliance with the types of requirements that could have a direct and
material effect on each major federal program to determine the auditing procedures that are
appropriate in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack Counties,
Inc.'s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompiiance with a
type of compliance requirement of a federal prograhri on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompiiance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was hot designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not.suitable for any other
purpose.

Concord, New Hampshire
January 16, 2020
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COMMUNITY AGtlQN PROGRAM BELKNAP-MERRlMACk CQUNtlES. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 28. 2019

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties, Inc. were prepared in
accordance with generally accepted accounting principles.

2.; One material weakness relating to the audit of the financial statements is reported in the
Independent Auditors' Report on Internal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Govemment Auditing Standards.

3. No instances of noncompiiance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Govemment Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
On Intemal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties. Inc. expresses an unmodified opinion on all
major programs.

6: There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include:
U.S. Department of Health and Human Services, Low Income Home Energy Assistance
Program 93.568, Aging Cluster,93.044, 93.045 and 93.053, Social Services Block Grant
93.667, U.S. Department of Agriculture, Women, Infants and Children 10.557, U.S.
Department of Transportation, Formula Grants for Rural Areas 20.509, Enhanced
Mobility of Seniors and Individuals with Disabilities 20.513.

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to not be a
low-risk auditee.
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FINDINGS - FINANCIAL STATEMENTS AUDIT

MATERIAL WEAKNESS

2019-001

Condition: The financial statements presente:fJ: to the auditor at the beginning of
fieidwork understated net income by a material, anhount. This was-primarily the result of
improper cut off due to revenue related to the fiscal year under audit being recorded to the
subsequent period.

Criteria: The Organization's internal control procedures should be structured so that
accounts are reconciled and reviewed on a timely basis and a review is completed prior to
closing the financial records for the year.

Cause: The Organization lost staff and their accumulated knowledge of Fiscal
Department processes and procedures. This led to general ledger entries being posted late
or mis-posted.

Effect: Significant adjusting journal entries were proposed by the auditor, to ensure
accurate revenue cut off for the period under audit. Additionally, the auditor proposed a
significant adjusting entry to reduce expenses as a result of workers' compensation
insurance expenses being over-accrued.

Recommendations: The auditors recommend that the Organization implement
procedures so that balance sheet accounts are reconciled and reviewed by management
on a monthly basis. Further, the auditors recommend that the financial closing process be
simplified and include a review of all significant balance sheet and profit and loss accounts.

Views of Responsible OfTicials: Staff turnover and short staffing resulted in the errors
leading to this finding. Agency Officials recognize the need to ensure the presence of
qualified staff for operational continuity. The Organization will implement procedures so
that balance sheet accounts are reconciled and reviewed by management on a monthly
basis. The Director of Finance will also develop procedures to produce financial reports on
a periodic basis.

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Effective October 2019

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

BOARD OF DIRECTORS

Sara A. Lewko, President Theresa M. Cromwell
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Christine Averill

Dennis Martino, Secretary-Clerk
Kathryn Hans

Safiya Wazir, Treasurer
Robert (Bob) Krieger, Deputy Sheriff

Kathy Goode

Heather Brown
Ben Wilson, AAMS®

Current fiscal year (3/1/19 - 2/28/20) board meetings - 3/14/19, 5/30/19, 9/12/19, 11/14/19, 1/16/20



Elizabeth Heyward

Highlights

Fundralsing and event planning

Relationship building expert

Deadline-driven

Donor database management

Exceptional muitl-tasker

Decisive problem solver

Organized and efficient

Motivated team player

Cross-functional team management

Experience

Community Services Director- August 2017-Present

• Responsible for the planning, scheduling, implementation and monitoring of the

Fuel and Electric Assistance Programs.

• Responsible for the development of internal operating procedures for the Fuel and

Electric Assistance Programs compliance with agency and funding requirements

•  Responsible for the development of the operating budget for Fuel and Electric

Assistance Programs and area center structure with compliance with agency and

funding source requirements.

•  Responsible for the management, training, supervision and evaluation of Fuel and

Electric Assistance and area center staff.

• Responsible for compiling and maintaining accurate records of programs

statistics, financial reports, reimbursement requests for agency and various

funding sources. ' "

• Responsible for developing and implementing outreach plans and centralize client

intake for Fuel and Electric Assistance Programs and other agencies services

provided through the area center structure. This will be done in conjunction with

agency program and area center directors.

•  Responsible for securing adequate funding for Fuel and Electric Assistance

Progr^s and local funding of area center system by local cities and towns.

•  Responsible for providing public relations and information related to Fuel and



■ Electric Assistance Programs and area center services.

•  Responsble for coordinating with other program and area center directors on grant

development by other agency programs and services to meet local community

needs.

•  Responsible for preparing, writing,"and organizing proposals and applications for
Fuel and Electric Assistance Programs and area center programs.

• Responsible for the development and implementation of the'information and

referral system iised by the ̂ ea center staff.

• Responsible for the development and implementation of a community needs

assessment for the Agency and communities served.

• Assist in planning, development and implementation of a data collections

software package with the'State.ahd other local CAP agencies.

Director of Mission Advancement- June 2016- July 2017
• Work with the Executive Director and other members of senior leadership to

develop the annual operating budget and identify the financial needs of the
organization' that must be met by fundraising;

•  Create and manage the annual development plan that encompasses individual and
institutional giving (foundations, corporation and partners);

•  Track key metrics, where success is measured by growth in contributor numbers,
donor retention and dollars raised;

• Manage the development'budget and assist the Executive Director in developing
individual Board member fundraising plans;

• Manage the portfolio of donor prospects, including identifying, researching,
qualifying, cultivating arid soliciting gifts from-individuals, corporations, and
foundations.

•  Support the Executive Director in major gift cultivation and solicitation efforts
through research, planning, strategy, moves rrianagement process.

•  Collaborate with the Executive Director to create individualized stewardship
plans for top contributors, including customized donor reports and donor
recognition.

■* • Manage the annual giving program, including communications, appeals, and
'  stewardship.

•  Personally acknowledge contributors'and the irhpact of their gifts.
• Manage budget [expenses, and revenues] and staff on charitable gaining activities

and placement and sales of vending machines.

•  Effectively position/prepare the Executive Director and. Board members for
interactions with major contributors and prospects.;-



•  Provide ongoing inspiration, support, resources and training in fundraising to the
Board and staff.

• Manage the Development and Communications staff for message mariagement
and effective use of the contributor database, moves management and other tools,
including cause-related marketing, cultivation events, etc.

•  Collaborate with other GBS staff in the timely development of written '
communications such as annual appeals, direct mail and advertising.

•  Travel to meet with top'contributors in addition to fundraising events and board
meetings.

Director of Community Relations-March ZOlSrJune 2016

•  Treasure of the Private Provider Network in Concord NH[

• Assist in all fundraising events for Great Bay. Including plan, and execution.

•  Provide active representation at local and state level events and meetings.

• ■ Stay current and report back on recent state and federal disability news.

• , Increase community awareness of the organization, client services, and business
opportunities,

• Assist with the newsletter, media presentations, marketing materials, and

fundraising events. "

• Make presentations at High Schools PTA's, and"parent groups.

•  Seek out other venues where groups of parents attend meetings.

. • Meet with area Special Education Directors,

•  Develop an active Business Advisory Council.

^ i

Associate Director of Programs and Services September 2013- March 2015-Great

Bay Services

• Oversees Clinical Services.'Supervises Case Managers and Nurses. Oversees
Individual

Service Plans, progress notes and other program documentation. Assures
coordination

between case managers and appropriate program staff.

•  Conducts interdisciplinary staff meetings with case managers, nurses, residential
managers and community center staff to assure coordination of services, client

concerns,

incidents and trends. Facilitates problem solving and is solution focused.
• Oversees Employment, Day and Residential Services. Reviews consumer
progress,

written reports and assures coordination between all assigned managers.
Supervises all , , .

direct care program managers.
•  Is responsible for the hiring and dismissal of all direct care staff.



•  Responsible for orientation and training of program staff.

•  Oversees Residential Managers , >

• Acts as liaison with funding and regulatory agencies including Developmental
Disabilities of Maine and New Hampshire.

• Assists in preparation of annual budget for services Responsible for contract
management

and compliance for all services reporting to the position.

•  Oversees consumer admission, intake, program management, transfer and
discharge

decisions and procedures.
• Works in collaboration with and supports the Executive Director on various
projects and

initiatives.

• Assists the Executive Director in matters relating to organizational operations.
Acts as

back up for the Executive Directorjn his/her absence.

•  Coordinates orients and oversees placements of volunteers and interns.

Program Manager for Employment Services October 2011- August 2013-Great Bay

Services

Community Employment Coordinator: Great Bay Services, November 2008- October

2011 . .

Secretary: Leddy Center for the Performing Arts, July 2008- March 2009

Marketing and Communications Intern: Amphenol TCS, October 2007- August 2008

Education

• MBA in Leadership: SNHU, Manchester NH

• Graduate Certificate in Leadership in a Not for Profit: SNHU, Manchester, NH
•  Bachelor of Science in Business Administration , Hesser College, Manchester,

NH

• Associates Degree in Public Relations, Hesser College, Manchester, NH

Skills and Training

Constant Contact-Monthly newsletter

Donor Perfect- Use this for our donor database.

Attended the CASE Summer Institute in Educational Fundraising'

Microsoft Office- Word, Excel, Publisher, and PowerPoint

Board of Directors for Epping Community Church



ChruitCne^M. Leiccudt

Professional Summary
Committed and motivated office assistant with exceptional customer service and decision-making.

Profile of Skills

•  Compassionate
• Adaptable
• Reliable and hard working
•  Highly motivated and thorough, to get assignments done in timely manner
• Well Organized, and Organization Skills
• Microsoft Word, Excel, PowerPoint, Access

Work Experience

Housing Stabilization Coordinator 2017-present
Community Action Program Belknap-Merrimack Counties, Inc. (CAPBM)-Concord, NH
• Maintaining, and entering confidential information into NH-HMIS database
•  Handling phone communications with clients
•  Case management to keep clients stably housed, and to reach clients goals
• Maintain state's requirements for CoC housing programs; RRH, ESG, and EHP
• Manage Client's personal file's, such as annual assessments, updates, exit clients from

program

•  Certifier for the Housing Security Deposit Guarantee Loan Program; based on eligibility
requirements and guidelines

• Maintain Monthly reporting to the State of New Hampshire
• Manage and Enter Monthly Payments onto spreadsheet, and mail monthly billing

Statements

Office Assistant 2015-2016

NH Department of Agriculture, Markets and food - Concord, NH
•. Answered and managed incoming/outgoing calls while recording accurate messages
• Opened and properly distributed incoming mail, approving incoming applications
•  Completed data entry, using Access/Excel Spreadsheets
• Obtained signatures for financial documents, internal and external invoices ■

•  Filing, Faxing, and making copies

•  Helped with any work provided from supervisor

Licensed Nursing Assistant (LNA) 2010-2015

Maxim Healthcare Services- Manche5ter,'NH

• Maintained accurate records of patient care, condition, progress and concerns
• Monitored vital sjgns, such as blood pressure, pulse, and temperature
•  Responded appropriately to the physical, enhotional and developmental needs of patients
• Obtained information about clients medical history, drug history, complaints and allergies
•  Documented objective data and. routine aspects of patient care

Volunteer Librarian Assistant

Pembroke Town Library - Pembroke, NH



Education

Licensed Nursing Assistant Certification

Hearts and Minds LLC- Bedford, NH

Manchester Adult and Community Learning Center - Manchester, NH
High School Equivalency Certificate

NH HMIS CERTIFICATION

Service-Point User Certification Training

New Hampshire Training Institute on Addictive Disorders - Laconia, NH
Recognizing & Responding to Suicide Risk in those impacted by Substance Use Disorder
Certificate and 6 Contact Hours awarded



FREEMANTQTH

Results-oriented leader with strong background in hiring, training, management and employee development.

Exceptional communication and coaching skills. Effectively motivates employees through consistent feedback,

positive reinforcement and leading by example.

HIGHLIGHTS

• Employee onboarding, development and retention - New product launches and trainings - Team building - Multi
media training program development • Fluent in "Earn the Right Sales" process -

ACCOMPLISHMENTS

- Successfully managed all funclions related to daily operations of a retail organization. Duties include recruiting, interviewing,

hiring and onboarding, the development and implementation of training programs and performance management plans that

consistently yield positive results.

- Served in multiple leadership roles, working closely with the executive team to establish organizational goals and maintain

forward momentum for the company.

- Workforce management and scheduling oversight for multiple locations including over 50 associates and managers.

- Orchestrated regular meetings and trainings focused on sales best practices and exceeding company and individual goals

PROFESSIONAL EXPERIENCE

Community Action Program of Belknap/Merrimack Counties, INC

^Concord, NH Housing Stabilization & Homeless Outreach Manager 2/2019 to Current

As a Homeless Outreach Worker my responsibilities include responding to referrals from NH 2-1-TServices with the

goal of providing advice, services and assistance to people experiencing Homelessness or to those whom are at risk

of becoming homeless. A typical day may include Visiting with local shelters, welfare officers, food pantries and
, homeless resource centers and homeless people in an effort to Ingratiate myself while building rapport and trust with

the local homeless population.

Waltham Traders/IM Wireless

Salem,NH District Manager/Trainer 2/2017 to 10/2018

Hire, onboard and manage multiple associates and managers for multiple high-volume locations throughout New England.

Developed and implemented company training programs and assisted with the opening of multiple high-profile locations.

GoWireless LLC/INC.

Derry.NH Manager 3/2015 to i/2017

Directly developed and managed a large team of sales professionals while overseeing daily operations of the location. Served in a

critical role during a company acquisition, contributing to a successful transition with minimal operational disruption.

Bedford, NH Sales Manager/Area Manager 02/2002 to 3/2015

Responsibilities included working in conjunction with the executive team to recruit, interview and hire new consultants and

managers while successfully managing multiple high-volume locations. Specialized in building rapport with customers; earning

their trust and creating lifelong customers.

EDUCATION - Keene State College, Keene, NH



Department of Health and Human Services

Community Action Program Belknap-Merrimack Counties, Inc.

Homeless Housing & Access Revolving Loan Fund (HHARLF)

July 1,2017-June 30, 2021

Kev Personnel

Name Job Title Salary ..
% Paid

from this

Contract

Amount Paid

from this

Contract

Elizabeth Heyward Community Services Director $  59,007 5% $2,950.35

Freeman Toth Housing Stabilization &
Homeless Outreach Manager

$  38,025 10% $3,802.50

Christine Lescault Housing Stabilization
Coordinator

$ 29,250 100% $29,250.00
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JelTrfy A. Meyers
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Christ!DC L SifltaRicllo

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301

603-271 -9474 1 -800^520345 Eit 9474

Ft«: 603-271-4230 TDD Access: 1-800-735-2964 %irww.dhhs.nh.gov

April 22. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

^REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic<,&
Housing Stability, to exercise renewal options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399,952 from $399,952 to an amount not to exceed $799,904, and by extending the
completion date from June 30. 2019 to June 30, 2021, effective upon Governor and
Executive Council approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7, 2017 (Item #17) and amended on March 7. 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

Community Action Partnership of
Belknap/Merhmack County

177203-B003 $57,136 $57,136 $114,272

Community Action Partnership of
Stratford County

177200-B004 $57,136 $57,136 $114,272

Southern New Hampshire
Services. Inc.

177198-B006 $57,136 $57,136 $114,272

Southwestern Community.
Services. Inc.

177511-P001 $57,136 $57,136 $114,272

The Front Door Aqency. Inc. 156244-BOOI . $57,136 $57,136 $114,272

The \A/ay Home, Inc. 166673-B001 $57,136 $57,136 $114,272

Tri-County Community Action
Proqram..lnc.

177195-B009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021, upon the availability and continued appropriation of funds in the
future operating budgets.



His ExceUency, Governor Christopher T. Sununu
And the Honorable Council

Page 2 of 2

05-95-42-423010-7925 HEALTH AND SOCIAL

SVCS. HNS: HUMAN SERVICES, HOMELESS
SERVICES, DEPT OF HEALTH AND HUMAN
& HOUSING, HOMELESS HOUSING ACCESS

FUND

SPY Class Title
Activity
Code

Current

Modified

Budqet

Increase/

(Decrease)

Revised

Modified

Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $199,976 $0 .  $199,976

2019 102-500731 Contracts for Proqram Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Proqram Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Proqram Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid, Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds In these agreements \will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or'security
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terms of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to seeking local shelter
in places that are not fit for people to live in, or will attempt to travel to shelters in other
communities. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.



His ̂ cellency. Governor Christopher T. Sununu
And the Honorable Council

Page 2 of 2

Respectfully submitted.

ieyey A. Meyers
Commissioner

The Deporlnienl of Health otid Human Services' Mission is to join communities and families in providing opportnniliea for
ciiiicns to achieve health and independence



New Hampshire Department of Health and Human Services
Homeiess Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 2"^ Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March. 2019, Is by and between the State of New
Hampshire. Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Community Action Program Belknap and Merrimack Counties, Inc.. (hereinafter
referred to as "the Contractor"), a nonprofit corporation with a place of business at 2 Industrial Park
Drive. P.O. Box 1016. Concord. NH 03302-1016.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17). as amended on March 7. 2018 (Item #20). the Contractor agreed to perform
certain services based upon the terms and conditions specified In the Contract as amended and in
consideration of certain sums specified; arid

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 18. and Exhibit C-1. Revisions to
General Provisions, Paragraph 3. the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and inaease the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parlies hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30, 2021.

2. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$114,272.

3. Form P-37. General Provisions. Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. White. Director.

4. Form P-37. General Provisions. Block 1.10, State Agency Telephone Number, to read;

603-271-9631.

5. Delete Exhibit 8. Section 1, General Provisions. Subsection 1.2, in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. -SFYI9 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017 - June 30. 2021: Not to exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements. V3 (Date 1.24.2018)
with Exhibit K. DHHS Information Security Requirements. V5 (Dated 10.09.18).

Community Action Progrsm BolKnap Amendment #2
and Merrimack Counties. Inc.
RFA-2018-8HHS.02-HOMEL-01 Page i of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Ml
□at Nam^l,'

Community Action Program Belknap and Merrimack
Counties. Inc.

4/8/2019
7  Jeanne AglDate Jeanne Agn

Executive Director

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Merrimack on 4/8/2019 , t>efore the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacityJndicated above.

'//
/ .•

.. .

n ■ "^Si^'ature^gf^^otary Public or Justice of the Peace

%.'

*V-.. ' Kathy L. Howard, Notary Public
Tl
'i

'•^Name and^Title of Notary or Justice of the Peace
KATHV L. HOWARD Notvy PubBo. NH

^  . MyCammlislonEm<rnOoCBt»rl7.202S
My Commission Expires: •

Corvnunity.Acdon Program Betkrxap AmerxJmer)! 92
and Merrimack Counties, inc.
RFA-2018-BHHS-02-HOMEL-01 Page 2 Of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Title;

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Program BelKnap
and Merrlmack Counties, inc.
RFA-2018-8HHS-02-HOMEL-01

Amendment #2

Page 3 of 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to- personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an. explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service., the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device, misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractof Initials OA
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A.. Business Use and Disclosure of Confidential Information.

T. The Contractor must not use, disclose, maintain or transmit Confidential Information

except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/16 Exhibit K Contractor Inlltals.
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site, If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transrhitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Last update 10/09/18 ExhiWt K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication, If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which infomiation will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

/

1. The Contractor agrees it wrill not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the Uriited
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that-can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Lest update 1(V09/18 ExWtjII K Contfactof initials
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitizatlon. or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1. Guidelines
for Media Sanitizatlon, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Coritractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless othenA^ise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will, maintain policies and procedures to protect Department
confidential Information throughout the information iifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape. disk, paper, etc.).

✓
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for Its End
Users In support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and .computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access t)eing authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when, the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is' obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://vi'ww.nh.gov/doit/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes, any State of New
Hampshire systems that connect to the Slate of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

V5. Last update 10/09/18 Exhibit K Contractor Iniilats Mlj
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other Instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notvrithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Last update 10/09/18 Exhibit K Contractor initials (.X'T
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 1(V09/18 Exhibit K Contractor Initials QQ-
DHHS Information

iriiy Requiremer\i
Page 9 of 9 Date

Security Requirements



Jfffr«y A. Mo"*"
C»moaislMtr

Cbrbtlnc Tsppin
AfMxiaic Comniit^n'

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 0W01-3S57
603-271-9546 I-80O-852-3345 E»L 9546

Fax: 603-271-4912 TDDAccm: 1-600-735-2964
www.dhhs-nh.gov/dcbcf/bhhs

Febnjary 6. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services.
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952. to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30. 2019. The original contracts were approved by
the Governor and Executive Council on June 7,2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget

Increase/

fDecrease)

Modified

Budget

Community Action Partnership-of
Belknap/Menimack County

177203-8003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

• 177200-B004 $14,284 $42,852 $57,136

Southem New Hampshire Services. Inc. 177198-8006 $14,284 $42,852 $57,136

Southwestern Community Services. IfK. 177511-P001 $14,284 $42,852 $57,136

The Front Door Aqencv. Inc. 156244-8001 $14,284 $42,852 $57,136

The Way Home. Inc. 166673-8001 $14,284 $42,852 $57,136

Tri-County Community Action Program,
Inc.

177195-8009 $14,284 $42,852 $57,136

, TOTALS: $99,988 $299,964 ■ $399,952

ruiiu> aiw <]i ••• 'vw —

2019. upon the availability and continued appropriation of funds in the future operating budgets.
05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING
ACCESS FUND

SPY Class Title
Activity
Code

Current

Budget

Increase/

(Decrease)
Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sununu
And the Honorable Council

Page 1 of Z

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determiried by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory.delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in. danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.

espectfuUyLSubmitted.

Christine Tapj
Associate Commissioner

Approved by:
frey A. Meyers

Commissioner

The Department ofHeoUh and Human Services'Mission is to join coniniunilies and famities in providing opportunities for
eitisens to achieve heoiih and independence
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolvino Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Housing and Access Revolving Loan Fund contract {hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January. 2018, is by and between the
State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Community Action Program Belknap and Merrimack Counties. Inc..
(hereinafter referred to as "the Contractor"), a corporation with a place of business at 2 Industrial Park
Drive. P.O. Box 1016. Concord. NH 03302-1016.

WHEREAS, pursuant to an agreement (the "Contracf) approved by the Goverrior and Executive Council
on June 7, 2017 (Item #17). the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 16. the State may modify the scope of work
and the payment schedule of the contract by written agr^ment of the parties.

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37. Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann. Esq., Director of,Contracts and
Procurement.

3. Amend Form P-37. Block 1.10 to read 603-271-9330.

4. Delete Exhibit B. Section 1, General Provisions, Subsection 1.2.1, 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568 .

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1. 2017 - June 30. 2019: Not to exceed $57,136

5. Add Exhibit K. DHHS Information Security Requirements.

Commuflily Action Bettnap Amendmonl^l Contractor InlUals
And MentmACfc Countlea. Inc.
RFA-20lseHH«>2-HOMEL-0i PaseiofS Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revotvino Loan Fund

This amendment shall be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Date) Name

Title:

Community Action Program Belknap and Merrimack
Counties. Inc.

1/30/2018 CJLAM .
•o

Date Naipe^ Jeanne Agri
Executive Director

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Merrimack on 1/30/2018 , t>efore the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity Indicated above.

Si^naturi^ Notary Public or Justice of the Peace

Kathy L. Howard, Notary Public
Name and Title of Notary or Justice of the Peace

KATHY L ROWAK) NoHy PMb. Nm

My Commission Expires: Wy fYiiiaHii II Wiirfi II r> iin 11 it.au

Convnunity Action Progrsm Belknap Amendment ft Cofitractof IrVtlals;
end Merrimack Countlea. inc.
RFA.201 SeHHS^2-HOMEl-Ol Page 2 ot 3 Dale:



New Hampshire Department of HeaKh and Human Services
Homeless Housing and Access RevoMna Loan Fund

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

a  ' 1Date ' ' Name:^^ /I-
Title;

( hereby certify that the foregoing Amendment vras approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of nieeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Community AcOonProgrBmBeknnp Amendments Cortractor
end MerrtmatA CoiiXiee, tnc.
RFA-20l8-eHHS^-HOMEL-01 Po9e3of3 Dete:,



New Hampshire Department of Health and Human Services
Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access^ or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information," Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) ofNIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of SUndards and Technology. U.S. Department
of Commerce.

3. "Confidcnllal Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
die regulations promulgated thereunder.

6. "incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3.L«« update t .24.2018 ExNbflK Cortradof InWab
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New Hampshire Department of Health and Human Service
Exhibit K

consent. Incidents include the loss of data through theft or device misplacement,_ loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI. PFI, PHI or
confidential DHHSdata.

8. "Personal Information" (or "PI") means information which can be uscd.to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, ctc;,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
■  definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a starrdards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3.L«l update 1.24.2018 ExhibUK Contradof InWah
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New Hampshire Department of Health and Human Services
Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law. in response to a subpoena,
etc.. without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
■ any other purposes that are not indicated in this Contract.

6. The Coniracior agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

U. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such infonnalion.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3.LB»lupdtf6 1.24.2018 Exhibll K Cootradorlnitiab
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New Hampshire Department of Health and Human Services
Exhibit K

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop.from which Information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidenlial Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hoiir auto-dclction cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities arc in place,
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3. L*si update 1.24.2018 Exhibit K Confractoflniti
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New Hampshire Department of Health and Human Services

Exhibit K

FcdRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malwarc utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any Sutc of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing Slate of
"New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this,
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
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New Hampshire Department of Health and Human Services

Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, dislc, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities arc in place to
detect potential security events that can impact State ofNH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for Stale of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification rcquiremerits.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Deparuuent system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department detcrmiries the Contractor is a Business Associate pursuant to 45
CFR 160.103,the ContractorwiUcxccuteaHlPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate lime
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

VS.Loslupdste 1.24.2018 ExhibUK Contradorinitlsl*
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New Hampshire Department of Health and Human Services
Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of "the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall rccover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under^^tate law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
. process. The Contractor will notify the Slate's Privacy Officer, and additional email

addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire rtetwork.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section V1.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, thefl or inadvertent disclosure.

b. safeguard this information at all times.
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c. ensure that laptops and other electronic devices/media containing PHI, PI,or PFl
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV. above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such lime the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor Icams of their occurrence.

The Contractor musl furthcr handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will;
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1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as.any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact program and policy:

(Insert Office or Program Name)
(insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSlnformaiionSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Officer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSccurityOffice@dKhs.nh.gov

E. DHHS contact for Breach notificatiohs; ^

DHHSlnformationSccurityOffice@dhhs.nh.gov

DHHSPrivacy.Officcr(§dhhs.nh.gov

V3. Last update 1.24.2016 ExhbttK Contractor inttlais
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Jeffrey A; Meyers
Commissioner

Maureen U. Ryan

Director of Human

Services

STATE OF NEW HAMFSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET. CONCORD, NH OJaO\.3857

603-271-9196 I-800-8&2-3346 Ext. 9lS6

FAX: 603-271.6U9 TDD Access: t-800-736-2964 www.dhhs.nh.eov

11

May 1.2017

His Excellency, Governor Christopher T. Sunuhu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing,'to enter Into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1, 2017, or date of
Governor and Council approval, .whichever is later, through June 30. 2019. 100% General
Funds.

Vendor Vendor Number Amount

Community Action Program of Belknap/Merrlmack
County

177203-B003 $14,284

Community Action Partnership of Strafford County 177200-B004 $14,284
Southern New Hampshire Services, Inc. 177198-8006 $14,284
Southwestern Community Services, Inc. 177511-P001 $14,284
The Front Door Agency. Inc. 156244-B001 $14,284

The Way Home. Inc. 166673-B001 $14,284

Tri-County Community Action Program, Inc. 177195-B009 $14,284

TOTALS: $99,988

Funds are anticipated to t>e available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVCS,

HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Community Acton Program of Belknap/Merrlmack County

Fiscal Year Class Title. Activity Code Budget .

. 2018 102-500731 Contracts for Program Svcs 42307925 - $7,142

2019 102-500731 Ccnlracls for Program Svcs 42307925 $7,142

Sub-total $14,284

Community Action Partnership of Stratford County

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs .  42307925 $7,142

2019 102-500731 ■  Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284

Southern New Hampshire Services, Inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142

2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284
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Southwestern Community Services, Inc.
Fiscal Year Class Title Activity Code Budget

* 2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-tota> $14,284

The Way Home, Inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Tri-County Community Action Program, Inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Total: $99,988

EXPLANATION

Funds in these agreements will be used for the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are deterrnined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of re;sources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be'liable for any payments for
services provided after June 30, 2017, unless and until an appropriation for these sen/ices has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fi.t for people to live in. or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected ior this project through a competitive bid
process. A Request for Applications was posted' on the Department of Health and Human
Senrices' web site from September 30. 2016 through November 18, 2016.-
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•The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals vrilh program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served; Statewide

Source of Funds: 100% Genera! Funds.

Respectfully submitted,

Maufeei
Dire6tor

yan

uman Services

Approved by: JeK(^y A. Meyers
Commissioner

The Departmenl of Health and Human Services' Mission is lo join communities and families in providing opportunities
for citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access

Revolving Loan-Fund (HHARLF)

RFA Name

Bidder Name

Community Action Partnership of Strafford
County - ■

2.
Counties, Inc.

^ Southern New Hampshire Services

4.
S

5.

5.

outhwestern Community Services

The Front Door Agency

The Way Home

7.

RFA-2018-BHHS-020HOMEL

Community Action Program jBolknap-Merrlmack

Tri-County Community Action Program

RFA Number

Pass/Fail

Maximum

Points

Actual

Points

100 77

100 98

'100 94

100 92

too 99

100 96

100 90

Reviewer Names

1.

2.

Meb'ssa Hatfield. Bureau

Administrator. BHHS

Juite Lane. Program Specialist III.
BHHS

Betsy O'Connor. Program
Specialist lli; BHHS

T<rist?SchoIt!^up€rvisonvrOf
^ Program Support

5.

6.

7.

8.

9.



FORM NUMBER P07 (vmion S/8/15)

Subject; Homeless Housinp and Access Revolving Loan Fufxl fHHARLF) (RFA-2018-BHHS-02-HOMEL'0n

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to.slgning the contracL

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name
Department of Health and Human Services

i .2 State Agency Address
129 Pleasant Street

Concord, NH 0330I0857

1.3 Contractor Name

Community Action Program Bclknap and Merrimack Counties,
Inc.

1.4 Contmctor Address

2 Industrial Park Drive

P.O. Box 1016

Concord. NH 03302-1016

1.5 Contractor Phone

Number

603-225-3295

1.6 Account Number
03.95-42-423010-7925-102-

500731

1.7 Completion Date

June 30,2019

1.8 Price Limitation

$14,284.00

1.9 Contracting OfTicer for Stale Agency
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

I.IO State Agency Telephone Number
603-271-9246

1.11 Contractor SigMture

emeni; State of Ne

1.12 Name and Title of Contractor Signatory

Ralph Littlefield, Executive Director

1.13 Acknowl mpstSTre County of Merrimack

On Aprii4.2017 ,before the undersign^ o^icer, personally appeared the person identified in block 1.12, or satisfactorily
prttviT. to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indicated In block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

ICA7HY L. HOWARD Noory PtUie, Nrw HeanAim
My CaamiMOD EipcraOctDb« 14.2011

1. 13.2 Name ancf Title of Notary or Justice of the Peace

Kaihy L. Howard, Notary Public

1.14 State Agency Signature

S Date g/3//7
1.15 Name and Title of State Agency Signatory

[.16 Afcp/bval/by tbfeNil. Department of Administration, Division of Personnel O/oppficable)

By: .Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (if oppHcoble)

By!

i
u n

1.18 Approval by the Governor BjMjRj^cutive CouQyil 0/opplicable)

By: \ \ On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sia^ofNew Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in bjock 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described In the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, arid subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if
applicable; this Agreement, and all obligations of the parlies
hereunder, shall become efifective on the date the Governor
and Executive Council approve this Agreement as indicated in
block I. IS, unless no such approva) is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effeclivc Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effeclivc Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State sh^l have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONALNATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder. including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued aippropriallon
of funds, and In ix) event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractornotice of such termination. The State
shall not be required to transfer funds from any other account
to the Account Identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment.arc identified and more particularly described In
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only .and tlK complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the

■performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or pcnnitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.
'6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey'
information to the Contractor. In addition, tfic Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractorshall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 Ifthis Agreement is funded in any part by monies of the
United Slates, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
as the Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit (he State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL
7.1 The Contraaor shall at its own expense provide all .
personnel necessary to perform the Services. The Contractor
warrants that all pcrsonncrcngaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Dote in bipck 1.7, the Contractor shall not hire,
and ^all not permit any subcontractor.or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is malerially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

g. I Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
g. I. I failure to perfonn the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
g. 1.3 failure to perform any other covenant, term or condition
of this Agreement.
g.2 Upon the occuncncc of any Event of Default, the State
may take any one, or more, or all, ofthe following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied .within, in the
abscrice of a greater or lesser specification of.timc, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made undenthis
Agreement and ordering that the portion of the contract price '
which would otherwise accrue to the Contractor during the
period from the dale of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the Stale suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or In equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean ail
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limited to, all studies, reporis.
flics, formulae, suiveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all N^ether finished orunfmished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.

Page

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the dote of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described'in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of Its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. assignment/delecation/subcontracts.

The Contractor shall not assign, or otherwise transfer any "
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and corccnt of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify end hold harmless the Stale, its officers and
employees, from and against any and all losses suffered by the
State, its ofTicers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemedio constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability iruurwce against all
claims ofb^liy injury, death or property damage, in amounts
of not less than $ 1,000,000per occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements ̂ proved for use in the
State of New Hampshire by the N.H. Dcpajtmcm of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Contnctor shall furnish to the Contraaing Officer
identified in block 1.9. or his or her successor, a ccrtificale(s)
ofinsunince for all insurance required under this Agreemeni.
Contractor shall also furnish to the Contracting OfTcer
identified in block 1.9, or his or her successor, ceni(lcate(s) of
insurance for all renewal(s) of insurance required under this
Agreemeni no later than thir^ (30) days prior to the expiration
date of each of the insurance policies. The cenificate(s) of
insurance and any renewals thereof shall be attached, and are
incorporated herein by reference. Each certificale(s) of
insurance shall contain a clause requiring (he insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
nolice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION. .
15. i By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("WorkErs' Compensaiion ").
15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreenrent. Contractor shall
furnish the Contracting Officer Identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 'A and any
applicable renewalfs) thereof, which shall be attached and arc
incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee bf.Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performaiKC of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to.that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event ofT^efaull shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certined. mail, postage prepaid, in a United
States Post OfTice addressed to (he parties at the addresses
{pven in blocks 1.2 and 1.4, herein. '

f

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or discharge by the Goverrtor and
Executive Council of the State of New Hampshire unless no

such approval is required under (he circumstances' pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with (he
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wo'rding used in this Agreement
is (he wording chosen by the parties to express their mutual
intent, and no .rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this'Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words coniained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or'meoningofthe
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth In the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILlTV. In the event any of the provisions of
this Agreement are held by a court of cpmpeteni Jurisdiction to
be contrary to any state or federaJ law, the remaining
provisions of this Agreement will remain in full force artd
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement artd
understanding between the parties, and supersedes all prior
Agreements and understatHlings relating hereto.
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New Hampshire Department of Heatth end Human Services
Homeless Housing end Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Apptlcablo to All Services

1.1. Notwithstanding any provistons of this Agreennent to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any. for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

s

'  1.5. Except as otherwise modified In paragraphs of Exhibit A. the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services. Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30. 2017, and the Department shall not
be liable for any payments for services^provided after June 30,2017, unless
and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018*2019 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the'continued availability of state funding and in
accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for

RFA-2018-BHHS-02.HOMEL-O1 EjWbBA Contrtxaor loltlato
Community Action Progmm Befcnop ond
MerHmacfc Courttea. Inc P090 1 of 3 Datê 7



Now Hampshire Dopartmont of Health and Human Servlcea
Homeless Housing and Access Revotving Loan Fund (HHARLF)

Exhibit A

contract services indicated below' and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including- completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

.2.5. The Contractor shall establish loan repayment temis as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Belknap and
Merrimack Counties, which shall be known as their Service Areas.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed. The Annual Performance Report shall be In the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all.meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

4.2. The Bureau Administrator of BHHS. or . designee, may observe
performance, activities and documents under this Agreement; however,
these personnel may not unreasonably interfere with Contractor
performance.

RPA-201d-8KHS-02-HOMEL-0^ Exhibit A Contractor Inltlets
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N«w Hampfthtre Departmant of Health and Human Servlcaa
Homeloaa Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

4.3. The Contractor shall Inform BHMS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect Its.scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RFA.201»-BHHS^2-HOMEL-O1 EiWWl A Contractor InWds
Community ActJoo Program fiotknep and
Merrimactt CounUas. Inc. Page 3 Of 3 Date O



New Hampshire Department of Health and Human Services
RFA-2018-6HHS42-HOMEL

Homeless Housing and Access Revolving Loan Fund (HHARLF)

^  E«hlbrtB
Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as detailed in
Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1. 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds. General Provisions of this
Agreement, and in consideration of the satisfactory completion of the services to
be performed under this Agreement, the State agrees to fund the Contractor for
the Homeless Housing and Access Revolving Loan Fund Program, in an amount
not to exceed, and for the time period specified above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared in
accordance, with the regulations that implement 2 CFR part 200. Three (3)
copies of the audited financial report shall be submitted within thirty (30) days of
the completion of said report to the State.

2.2.Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (l) copy.of
an audited financial report shall be submitted to the State. Said audit shall be
conducted utilizing the guidelines set forth in "Standards for Audit of
Govemmental Organizations. Program Activities, and Functions" by the
Corriptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs; As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or Indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be eligible
and allowable for payment in accordance with Public Law 102-550 as well as
allowable cost standards set forth in 2 CFR part 200'as revised from time to time
and with the rules, regulations, and guidelines established 'by! the State.
Nonprofit subcontractors shall meet the requirements of 2 CFR part 200.

3.2.Payment of Project Costs: Subject to the availability of State, general funds,
General Provisions of this Agreement, and in consideration of the satisfactory
completion of the services to be performed under this Agreement, the State

Community Aclion Program Bolknap /)
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New Hampshire Department of Health end Human Services
RFA-2018-6HHS-02-HOMEL

Homeless Housing end Access Revolving Loan Fund (HHARLF)

ExMbltB

agrees to fund the Contractor for the Homeless Housing and Access Revolving
Loan Fund Program in an amount not to exceed as specified above.

Reimbursement requests for all Project Costs shall be submitted on a monthly
basis and accompanied by an invoice from the Contractor for the amount of
each requested disbursement along with a payment request form as designated
by the State, which shall be completed and signed by the Contractor. The
Contractor shall provide additional financial information if requested by the State
to verify expenses.

Invoices shall be mailed to:

Department of Health and Human Services
Division of Homeless and Housing
129 Pleasant Street

Concord, NH 03301

3.3.Review of tlie State Disallowance of Costs; At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may review
all Project Costs incurred by the Contractor and all payments made to date.
Upon such review the State shall disallow any items of expenses that are not
determined to be allowable or are determined to be in excess of actual

expenditures, and shall, by:written notice specifying the disallowed expenditures,
inform the Contractor of any such disallowance.

If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program. j

4. Use of Grant Funds

4.1.The State agrees to provide payment for actual costs, up to but not to exceed
'  the amount for the Homeless Housing and Access Revolving Loan Fund

Program as specified in this Exhibit.

4.2. Notwithstanding Paragraph 18 of the General Provisions P-37. changes limited
to adjusting amounts between budget line items, related items, amendments of
related budget exhibits within the Price Limitation, and to adjusting
encumbrances between State Fiscal Years, may be made by written agreement
of both parlies and may be made without obtaining approval of the Governor and
Executive Council.

4.3. Conformance to 2 CFR Part 200: Grant funds are to be used orily in
accordance with procedures, requirements, and principles specified in 2 CFR
Part 200.

Convnur^ty Action Program B«lkrup
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New Hampstiire Department of Heaftti and Human Servlcee
RFA-20ie-8HHS-02-HOMEL
Homeless Housing and Access Revolving Loan Fund (HHARLF)

ExhtbltB
5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund accounting
procedures which assure proper disbursement of, and accounting for, grant
funds and any required nonfederal expenditures. This responsibility applies to
funds disbursed in direct operations of the Contractor.

5.2.The Contractor shall maintain a financial management system that complies with
2 CFR Part 200 or such equivalent system as the State may require. Requests
for payment shall be made according to Exhibit B, Section 3.2 of this Agreement.

Communtty AcUon Program 6el(r^
orvl Menfmacfc Counties. IrK. ExnibK 8 Contractor Initlats
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SPECIAL PROVISIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligtole
individuals and, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as' folbws:

1. Compliance with Federal and State Laws: If the Contractor Is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Detomiination: ElrglbrlHy determinations shall be made on fonrts'provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department. '

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall include ai)
information necessary to support an eligibility determination and such other infomation as the
Department requests. The Contractor shall .furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require'.'

4. Fair Heatings: The Contractor understands that all applicants for services hereunder, as well as .
individuals.declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be Informed of his/her right to a fair
hearing in accordance with D^artment regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to inHuence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in Uie Contract or in any
other document, contract or understanding, it is expressly understood end agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Eff^ive Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligit)le for such services.

7. Conditions of Purchase: Notwrthstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor'to ineliglble individuals or other third party
funders for such service. If at any lime during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or In excess of such rates charged by the Contractor to Ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

£xMbii C - Specie! Provisions Contrector initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any Individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY:

6. Maintenance of Records: In addition to the eligibility records sp^ified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting al) costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
Income received or collected by the Contractor during the Contract Period, said records to be
nraintained in accordance wKh accounting procedures and practices which sufhciently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
. services during the Contract Period, which records shall include all records of application and

eligibility (Including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to <^tain
payment for such services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

t

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance wHh the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for AudK of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to ftnancial compliance audits.
9.1. Audit and Review; During the term of this Contract and the period for retention hereunder. the

Department, the UnKed States Depar^ent of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the

' Contract to which exception has been taken or which have been disallowed because of such an.
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection wKh the performance of the services and the Contract shall be confidential end shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulatior^ of
the Department regarding the use and disclosure of such Jnrormation. disclosure rnay be made to
public officials requiring such information in connection with their offic'ial duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, (hat
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilrties with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.

C-Special Provision} Contractorlr^lais.
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
tt>e Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at (he following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
'  containing such other information as shall be deemed satisfactory by (he Department to

justify the rate of payment hereunder. Such Financial Reports shall be submitted on tho form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report; A final report shall t>e submitted within thirfy (30) days after (he end of the term
of (his Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and'objectives stated in the Proposal
and other Information required by the Department: ,

12. Completion of Services: Disallowance of Costs; Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation -
hereunder, the Contract and all the obligations of the parties hereunder (except such-obligations as,
by the terms of (he Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report (he Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at Ks discretion, to deduct the amount of such
e)qo6nses as are disallowed or to recover such sums from the Contractor.

13. Credits: Ail documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement;

13.1. Tbe preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. (Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Senrices.

14. Prior Approval and Copyright Ovmorship: All materials (wrinen. video, audio) produced or
purchased under the contract-shall have prior approval from OHHS before printing, production,
distribution or use. The OHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced urider the contract without
prior written approval from OHHS.

15. (^ration of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities end with any direction of any Public Officer or officers
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall t>e requir^ for the operation of the said facility or the perfomance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connectiori with the foregoing requirements, (he
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all.rules, orders, regulations, end requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be In conformance with local.building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office-for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

EjtfUbit C - Spedai Provisiore Contractor tnitlab
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more employees. It will maintain a current EEOP on file and submit an EEOP Certificallon Form to the
OCR. certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than, 50 employees, regardless of the amount of the award, the recipient will provide en
EEOP Certlficatton Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non-
profrt organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LER). To ensure
compliance with the Omnibus Crime Control end Safe Streets Act of 1968 and Tttle VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Ks programs.

18. Pilot Program for Enhancement of Contractor Employee Whbtlablower Protecttons: The
followirig shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblov^R Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
end remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Ck>ntrector shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblowef rights and protections under 41 U.S.C. 4712, as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplihed'acquisitibn threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's abilKy to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor end the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When.the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

ExniM C - Spodal Provt»ions ContfACtor InlUaU
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19.4:. Provide to DHHS an annual schedule ident'rf/ing all subcontractors, delegated functions and
responsibilities, and wtien the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

if the Contractor identifies deficiencies or areas for Improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the following meanings;

COSTS; Shall mean those direct end indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled Ttnanciai Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies v^ich have contracted with the State of NH to receive funds.

PROPOSAL; If applicable, shall mean the document submitted by the Contractor on a form or fomns
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for e^.service to be provided under the Contract.

UNIT; For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that
period of time or (hat specified activity determln^ by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to In the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may t>e amended or revised from the time to time.

CONTRAjCTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of a!) regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 -A. for the purpose of implementing State NH end
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS; The Contractor guarantees tt^at funds provided under this
Contract will not supplant any existing federal funds available for these services.

ExNM C - Spedsl Provisions Contractor IntUats
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REVISIONS TO GENERAL PROVISIONS

1. Subparegraph 4 of Ihe General Provisions of this contract. Conditlonal Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.,
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder, including without limitation, the continuance of payments, in whole or In part,
under this Agreement are contingent upon continued appropriation or availability of funds,
including any 8ut>$equent changes to the appropriation or availability of funds effected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or avaiiabitity of funding for this Agreement ar>d the Scope of
Services provided in Exhibit A, Scope of Services, in whole or-in part. In no event shall the
State be liable for any payments hereunder in excess of appropriated or available funds. In
the event of a reduction, termination or modification of appropriated or available funds, the
State shall have the right to withhold payment until such funds become available, if ever. The
State shall have the right to -reduce, terminate or modify services under this Agreemeri
•immediately upon giving the Contractor notice of such reduction, tennination or modification.
The State shall rwt be required to transfer funds from any other source-or account into the

. Account(s) identifted In bl^ 1.6 of the General Provisions, Account Number, or any other
account,-in the event funds are reduced or unavailable.

2. SubpafBgraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language;

10.1 The Stale may terminate the Agreement at any time for any reason, at the sole discretion of
the State, 30 days after giving the,Contractor written notice that the State Is exercising its
' ̂tlon to terminate the Agreement.

10.2 In the event of earty termination, the Contractor shall, within 15 days of notice of early
termination, develop and submit to the State a Transition Plan for services under the
Agreement, including but not limited to. identifying the present and future needs of clients
receiving services under the Agreement end establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to, any information or
data requested by the State related to the termination of the Agreement and .Transition Plan
end shall provide ongoing communication and revisions of the Transition Plan to the Slate as
requested.

10.4 In the event that services under the Agreement. Including but not limited to clients receiving
services under the Agreement are iransitioned to having services delivered by another entity
including contracted providers or the State, the Conlractor shall provide a process for
uninterrupted delivery of wrvices In the Transition Plan.

10-5 The Contractor shall establish a method of notifying clients and other affected individuals
about the transition. The Contractor shall include the proposed communications in Ks
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council.

Eje\lbUC-l-Rov4slora (0 Standard ProvCsloos Comractor Ir^Uali
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CERTIFICATION REQARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Worttplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INOMDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0:41 U.S.C. 701 el seq.). The January 31, .
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (peges
21681-21691), and require certification by grantees (and by inference, sub-grantees and 6ut>-
oontractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a.State
may elect to make one certificaliof) to the Department In each federal fiscal year In lieu of certificates for
each grant duri/^g the federal fiscal.year covered by the certification. The certificate set out below Is a,
material representation of fact upon which reliance is placed wher) the agency awards the grant. False
certification or violation of the certiftcation shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to: . .

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a" drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a contn^led substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1.. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon emptoyew for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged In the performance.of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required liy paragraph (a) that, as a condition of .

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraiph 1.4.2 from an employee or otherwise receiving actual rtotice of such conviction.
Employers of convicted employees must provide notice, including posKion title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - CertjflcAtloo r«68njing Drug Fre« Contractor InltlAls.
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has designated a central point for the receipt of such notices. Notice shall include the
identification Humberts) of each affected grant;

1.6. Taking one of the following actions, wtthin 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who Is so convicted
1.6.1. Taking appropriMe personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through .
implementation of paragraphs 1.1. 1.2. 1.3. 1.4. 1.5. and 1.6.

2. The grantee may insert in the space provided below the site(8) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:
Community Action Program Bclknap-McrrimackCountics, Inc.

4/4/2QI7 •
i; \lalph^iDate Name: \lalphTittIcficld

Title; Executive Director

ExNMO-CertMcation regarding Drug Free Contractor Initids
Workplace Reoiiretnenls
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CERTIFICATION REQARDINQ LOBBYING

The Contractor idenltfted In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101»121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US OEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered);
"Temporary Assistance to Needy Families under Titio IV-A
•Child Support Enforcement Program under Title IV-0
'Social Services Block Grant Program under Title XX
'Medicald Program under Title XIX
•Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modificallon of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
6ut>-grant6e or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to v
Report Lobbying, in accordance wKh Its instructions, attached and identified as Standard ExhibK E-l.)

3. The urrderslgned shall require that the language of this certification be included tri the sward :
document for sub-awards at all tiers (including subcontracts, sub-grants, end contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certtficaUon is a prerequisite for making or entering Into this
transaction imposed by Section 1352, Title 31, U.S. C^e. Any person who fails to file the required
certificatiori shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

CcKitractor Name:

Community Action Program Belknap-Mcrrimack Counties. Inc.

4/4/2017

Dale Name: V^alph Lhtlefield
Title: Executive Director

Extiibrt EOftincatlon RegsnJIng Lobl}y(ng Contractor Initials
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CERTlFICATiON REQARDIWQ DEBARMENT. SUSPENSJQM

AND OTHER RESPONSIBIUTY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions-of
Executive Office of the President", Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as Identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1 ■ By signing and submitting this proposal (contract), the prospective primary participant is prosriding the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result iri denial
of participation in this covered transaction. If necessary, the prospective participant shall subrnit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services" (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed .
when DHHS determined to enter into this transaction. If It is later determined that the prospective
primary participani knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary partic^ant learns
that Its certification was erroneous when submitted or has b^ome error>eous by reason of changed
circumstances.

5. The terms 'covered transaction," 'debarred,* "suspended.* "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal." and
'voluntarily excluded." as used in this clause, have the meanings set out in the DefinHions and'
Coverage sections of the rules Implementing Executive Order 12549:45 CFR Part 76. See the •
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered .Into, it shall not knowingly enter into any lower tier covered
transaction wKh a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting (his proposal that it will include the
clause titled 'Certification Regarding Debarment. Suspension, Ineligibiiity and Voluntary Exclusion •
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is en-oneous. A participant may
decklo the method and frequency by which it determines the eligibility of its principals. Each
participant may, but Is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

E^IWt F - CeflWciOon Regardlnfl Oebaimert. Suspenilon Cootradof Wtiab
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infonmation of a participant Is not required to exceed that which is normally possessed by a prudjent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
susperxled. debaned, Inellgit^, or voluntarily excluded ̂ om participation in this transaction, in
addition to other rem^ies available to the F^eraJ government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective' primary participant certiftes to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineitgible. or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment render^ against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen properly;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
.  (Federal. State or local) with commission of any of the offenses enumerated in paragraph.(l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposa] had one or more public
transactions (Federal, Stale or local) terminated for cause or default.

12. Where the prosp^tve primary participant is unable to certify to any of the statements in this
certification, su^ prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that It and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Inellgibie. or

voluntarily excluded from participalion in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant Is unable to cert'rfy to any of the above, such

prospective participant shall attach an exptanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment, Suspension, Ineiigibllity, and
Voluntary Exclusion - Lower Tier Covered Transactions,' without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions..

Contractor Name:

Community Action Program Belknap-Mcrrimack Counties, Inc.

4/4/2017

Date Name:\ Ralph Littlefiel
Title: /Executive Direct
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CERTIFICATION OF COMPUANCE WITH REQUIREMEMTS PgRTAININQ TO
FEDERAL NCNDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identrfied In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Ider^ified in Sections 1.11 end 1.12 of the General Provisions, to execute the following
certification; •

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscriminatlon requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
redpienls of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Oppoilunrty' Plan;

• the.Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this -
statute are prohibited from discriminating, either in employment practices or In the delivery of services or
benefrts, on the basis of race, color, religion, national origin, and sex.' The Act Includes Equal
Employment Opportunity Plan requirements;

• the Civi) Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of f^era) financial
assistance from discriminating on the basis of race, color, or national origin in any program or ectivrty);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employmeni end the delivery of
services or benefits, in any program or actrvrty;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which,prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C: Sections 1681.1683.1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

• the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohbits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include'
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based end community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based end neighborhood organizations;

- 26 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blovring activities in connection with federal grants and contracts.

-The certrftcate set out below Is a material representation of fact upon which reliance is placed when'the '
agency awards the grant. False certification or violation of the certiftcation shall t>e grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

EiNbll G
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New Hampshire Department of Health and Human Services
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In the event a Federal or State court or Federal or StMe administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.1,1 and 1.12 of the General Provisions, to execute the following
certification:

r

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above. < '

Contractor Name:

Community Action Program Belknap-Mcrrimack Counties, Inc.

4/4/2017

Date . . Name: ^lalpi^itilertdd
Title: txecutive Direct

IM

ExNbilG
Contrsctor If^ata.
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 10^*227. Part C • Environmental Tobacco Smoke, also known as the Pro^hildren Act of 1994
(Act), requires that smoklng'not be permitted in any portion of any indoor facility owned or leased or
conbact^ for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisior>s of the law may result In the imposKlon of a civil monetary penalty of up to
$1000 per day and/or the imposition of en administrative compliance order on the responsible entity..

The Contractor Identifted in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certifrcation: ^

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
v^th all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 19^.

. Contractor Name;

Communily Action Program Belknap-Mcrrimack Counties, Inc.

4/4/2017

Date Name; ^alph nctlefield
Title: Executive Director

Exhibit H - Certification Reoardtng Contractor InHlab
EnvifonmenlB! Tobacco Smoke
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New Hampshire Department of Heafth and Human Services

Exhibit i

HEALTH INSURANCE PORTABLfTY ACT

BUSINESS ASSOCIATE AQREEWENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, 'Business .
Associate' shall mean the Contractor and sut>contractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

.0. 'Covered Entjty!* has the meaning given such term In section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set' shall have the same meaning as the term 'designated record set'
in 45 CFR Section 164.501.

e. "Data Aooreaation" shall have the same meaning as the term "data aggregation' In 45 CFR
Section 164.501.

f. 'Health Care Operations' shall have the same meaning as the term 'health care'operations'
in 45 CFR Section 164.501.

g. 'HITECH Act' means the Health information Technology for Economic and Clinical Health
Act, TitleXIII, Subtrtle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA* means the Health Insurance Portability and Accountability Act of 1996, Pubiic Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Indrvidual" shall have the same meaning as the tenn 'Individua!" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.5G1{g).

j. 'Privacy Rule* shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 artd 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Informalion" shall have the same meaning as the term "protected health
information* in 45 CFR Section 160! 103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 EzhlWt I Contractor Ir^UaJs
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law' shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health information that Is not
secured by a technology standard that renders protected health informatiori unusable,
unreadable, or Indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definrtions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 ar>d 164, as amended from time to time, and the
HITECH

Act. . . .

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ail
Its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by taw, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, 'prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will t>e held confidentially and
used or further disclosed only as required by law or for the purpose for which It.was
disclosed to the third party; and (il) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response tp:a.
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 ExNUl 1 Coninictor IniUeb
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New Hampshire Department of HeaKh and Human Services

Exhibit I

Associate shall, refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses.or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obllaatlona and Actlvltlea of Bualnesa Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
health .information not provided for by the Agreernent Including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment v/hen it becomes
aware of any of the above situations. The risk asisessment shall include, but not be
limited to;

o  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

6 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Busirtess Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Er^tity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 ExNWtl Contradof Inttlola
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its .
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to
such disclosures as would t>e required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Assodate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.526.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall svtthin two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Assodate to violate HIPAA and the Privacy and Security Rule, the Business Assodate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreennent. to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction Infeasible, for so long as Business

3/2014 ExNbUI ContTttdor IrtUalj
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that:the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obliaatlons of Covered Entttv

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Cove^ Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure,of

•  PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately ,
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shail report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,

shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy arxl-
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.
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Segregation. If any temn or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parlies hereto have duly executed this Exhibit I.

Community Action Program
.  BcU^ap-Merrimack Counties, Inc.

Name of the ContractorThe State

■A
Signbtbre ̂ ^thorized Representative

Name of Authorized Representative

fiSTitle
fefisr

of Authorized Representative

■

atute of Authorized RepHeSfiOtative-^Signatu

Ralph LittJefield
Name of Authorized Representative

Executive Director
Title of Authorized Representative

4/4/2017
Date .
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CERTinCATlQN REGARDING THE FEDERAL FUNDIWQ ACCOUNTABIUTY AND TRANSPARENCY
ACT IFFATAICOMPUANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first>tier sut>-grant8 of $25,000 or more. If the
Initial award is t>elow $25,000 but subsequent grant rrxxfifications result in a total avrard equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
8ut)award or contract award subject to the FFATA reporting requirements;
1. Name of entity >
2. Amount of avrard

3. Furiding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entKy.
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top frve executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those .
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252.
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the follovnng Certihcation;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name; *

Community Action Program Belknap-Mcrrimack Counties, Iric.

4/4/2017

Date Name: ^alph\ilUerietd
Title: Executive Director

Ei^n J - Certincallon Regardlr>g tt>e FedersJ Funding Contrficlor Initials
Accountability And Transparency Act (FFATA) Cornpllar>ca
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Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is; 07-399-75()4

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, end/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. ar>d/or
cooperative agreements?

NO YES

If the answer to U2 above Is NO, stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of

■  1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO. please answer the following;

4. The names arKl compensation of the five most highly compensated officers In your business or
organization are as follows;

Name:

Nan>e;

Name;

Name;

Name;

Amount;

Amount;

Amount;

Amount;

Amount;

CUOHHSniD7l3
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New Hampshire Department of Health and Human Services
Homeless Housing and.Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2**^ Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March. 2019, is by and between the State of New
Hampshire. Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Community Action Partnership of Strafford County, (hereinafter referred to as "the
Contractor"), a nonprofit corporation with a place of business at 642 Central Avenue. PO Box 160,
Dover. NH 03821-0160.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17). as amended on March 7. 2018 (Item #20). the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18. and Exhibit C-1. Revisions to
General Provisions. Paragraph 3. the State may modify the scope of work and the paymentischedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parlies hereto agree to amend as follows;

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30. 2021.

2. Form P-37. General Provisions. Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37. General Provisions. Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. White. Director.

4. Form P-37. General Provisions. Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1. General Provisions. Subsection 1.2, in Its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY1B not to exceed $28,568

1.2.2. SFY19 notto exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017 - June 30. 2021: Not to exceed $114,272

6. Delete and replace Exhibit K. DHHS Information Security Requirements. V3 (Date 1.24.2018)
with Exhibit K. DHHS Information Security Requirements, V5 (Dated 10.09.18).

Commurtty Action Partnefship of Strafford County Amendment #2
RFA-20t&-BHHS^2.HOMEL-02 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

Date\ \ \

Date

State of New Hampshire
Department of Health and Human Sen/ices

Community Action Partnersbio of Strafford County

J
Name: I3a.t"5e^
Title: dtO

Ackno\wledgement of Contractor's signature:

State of , County, of ShTcfifo^^ on dj^yiL ̂  i 2^/*^ , before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

Name and Title of Notary or Justice of ttfe Peace

f-r,-

My Commission Expires:

Community Action PartneraWp of Strafford County
RFA-2018-BHHS-02-HOMEL'02

Amendment 02

Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' ' Name'i^ ^
Title: *

I hereby certify that the foregoing Amendment was approved by the Governor and Executive.Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;

Comnwnlty Action PartnefsNp of StralTonJ County Amendmert #2
RFA-2018-BHH^02-HOMEt.-02 Page 3 of 3



New Hampshire Department of Health and Human Services

>  Exhibit K
I

ONtHS Information Security Requirements
nrjB

A. Definitions ;
t

The following terms may be reflected and have the descril>€d meaning in this document:
i
)

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized | purpose have access or potential access to personally identifiable
infofmation', whether physical or electronic. With regard to Protected Health
Information'," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer j Security Incident" shall have the same meaning "Computer Security
Incident" inj section two (2) of NIST Publication 800-61, Computer Security'Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed |n the course of performing contracted
services - of which collection, disclosure; protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction; or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 1(y09/l8 Exhibit K

DHHS infofmaOon

Security Requiremet^ts'
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New Hampshire Department of Health and Human Services

'  Exhibit K
I

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use! disclosure, modification or destruction.

I

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology: or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered ah open
network ani not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to distinguish
or trace an individual's identity, such as their name, social security nurriber, personal
Information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or Identifying information which'is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. j

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information h\ 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of ("Protected Health Information' in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto. I

I
j

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured! by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
I
(

A. Business Use and Disclosure of Confidential Information.
1

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any rnanner that would constitute a violatlon
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. .Last I4>date 10^09/18 Exhibit K Contractor Inltiats
i  DHHS Information
1  Security Re<]uirement9
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New Hampshire Department of Health and Human Services

i  Exhibit K
DHHS Information Security Requirements

request for {disclosure on the basis that it is required by law, in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to jthe Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract..

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. |

!

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knov/ledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet

2. Computer Diskjs and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvpted and being sent to and being received by email addresses of

persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted yia a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Gopgle Cloud Storage, to 'transmit
Confidential Data.

6. Ground Mail Service, End User may only transmit Confidential Data via cerlified ground
mail within thejcontinental U.S. and when sent to a named individual.

7. Laptops and | PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Last ̂ )date 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

J  Exhibit K
DHHS Information Security Requirements

1

.  I

i

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Rerriote User jcommunication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or'accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data. End User will
structure the 'polder and access privileges to prevent Inappropriate disclosure of
Information. SFTP folders and sutvfolders used for transmitting Confidential Data will
be coded for 24-hour auto-deletlon cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, ail
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION ANDjDISPOSmON OF IDENTIFIABLE RECORDS
I

The Contractor will, only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention I
I

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to 'detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confideritial Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must joe in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulatioris regarding the privacy and security. All servers and devices must have
currently-bupported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

I

vs. Lasli^ate 10/09/16 > Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation svith the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe'program
in accordance with industry-accepted standards for secure deletion and media
sanitizatipn, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. 8.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will Include all details necessary to
demonstrate data has t»een properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements vyill be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confideritial Data
by means of data erasure, also known as secure data v^ping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential Information throughout the information llfecycle. where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/18 Exhibit K Contractor tnltists
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systerns and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will rhaintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10.. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Last update 10^18 Exhibit K Contractor Initials ̂
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
(he breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a .level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://vAvw.nh.gov/doit/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that ail End Users:

a. comply with such safeguards as referenced In Section IV A. above,
irnplemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Lest update 1(X09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non>duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided In herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.'

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition; to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

vs. Last update t(V09/18 Exhibit K Contractor Initials
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Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last updais 10/09/18 Exhibit K Contractor initials ?
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 3rd Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #3") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Community Action
Partnership of Stratford County, (hereinafter referred to as "the Contractor"), a nonprofit corporation with
a place of business at 642 Central Avenue, PO Box 160, Dover, NH 03821-0160.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20). and subsequently on June 5,
2019 (Item #28), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and In consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$328,557.

2. Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection 1.6, to
read:

1.6 The Contractor shall ensure all programs are licensed to provide client level data into the
New Hampshire Homeless Management Information System (NH HMIS). Programs shall
follow NH HMIS policy, including specific information required for data entry, accuracy of
data entered, and time required for data entry. Refer to Exhibit K for information security
requirements and Exhibit I for privacy and security requirements for protected health
information.

3. Add Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection
1.7. to read:

1.7 For the purposes of this Agreement, the Department has identified the Contractor as a
Subrecipient, in accordance with 2 CFR 200.300.

4. Add Exhibit A, Scope of Services, Section 2 Scope of Work, Subsection 2.8, to read:

Community Action Partnership of Stratford County Amendment #3 Contractor Initials
RFA-2018-BHHS-02-HOMEL-02-A03 Page 1 of 5 Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

2.8. The Contractor shall provide supportive services, financial assistance, or activities
necessary to prevent individuals or families from being evicted and entering into
homelessness, with the goal of retaining suitable permanent housing. The Contractor
shall:

2.8.1. Provide financial assistance to mitigate the primary reason for a tenant's pending
eviction, which may include but is not limited to payments for back rent or back
utilities;

2.8.2. Provide financial assistance for short term (up to 3 months) storage rental in the
event of eviction;

2.8.3. Provide one-time financial assistance directly impacts a household's ability to
avoid eviction, which may include vehicle repair in order to maintain employment;

2.8.4. Facilitate landlord mediation and negotiation;

2.8.5. Assist individuals and families with connecting with legal services related to
eviction proceedings;

2.8.6. Assist individuals and families with understanding leases;

2.8.7. Assist individuals and families with obtaining utility services;

2.8.8. Provide tenant counseling;

2.8.9. Provide information about and referrals to other providers;

2.8.10. Develop individualized housing and service plans that include planning a path to
permanent housing stability;

2.8.11. Use the centralized or coordinated assessment system for housing prioritization;

2.8.12. Provide ongoing risk assessment and safety planning with victims of domestic
violence (DV), dating violence, sexual assault, and stalking in collaboration with
DV Service Providers; and

2.8.13. Assist individuals and families with obtaining federal, state, and local benefits to
obtain and maintain housing, which may include but are not limited to:

2.8.13.1. Childcare services.

2.8.13.2. Employment and education resources.

2.8.13.3. Healthcare and mental health services.

2.8.13.4. Services for substance use disorder (SUD).

2.8.13.5. Life skills training.

2.8.13.6. Veteran services.

2.8.13.7. Other supportive services, as appropriate and necessary.

5. Add Exhibit A, Scope of Services, Section 5, Performance Measures, to read:

5. Performance Measures

5.1 The Contractor shall ensure the following performance indicators are annually
achieved, and monitored monthly, to measure the effectiveness of the agreement:

5.1.1 85% of households served will avoid eviction.

Community Action Partnership of Stratford County Amendment #3 Contractor initials . i i
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

5.1.2 100% of households served will be connected with services to help maintain
their housing.

5.2 The Contractor shall develop and submit a corrective action plan to the Department
that:

5.2.1 Identifies the performance measure that was not achieved.

5.2.2 Identifies the barriers to meet the specified performance measure.

5.2.3 Includes a corrective action plan that ensures the Contractor's ability to meet
the performance measure in the future.

6. Exhibit B, Amendment #2, Section 1, General Provisions, Subsection 1.2, to read:

1.2. This Contract Is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3. SFY20 not to exceed $99,996

1.2.4. SFY21 not to exceed $171,425

1.2.5. July 1, 2017-June 30, 2021: Not to exceed $328,557

Community Action Partnership of Strafford County Amendment #3 Contractor Initials ^ i f i
RFA-2018-BHHS-02-HOMEL-02-A03 Page3of5 Date

2^
xmn



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

jx
Date^ ntaniello

8

Name: Christin

Title: Director,

Date

0

Community Action Partnership of Strafford County

Name:/^
Title: J

Acknowledgement of Contractor's signature:

State ofA^to "Zfeuil^iA/feCountv of on before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Publig.or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: Aw-5*',

Community Action Partnership of Strafford County
RFA-2018-BHHS-02-HOMEL-02-A03

Amendment #3

Page 4 of 5



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Narn^:
Titles—

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action Partnerstiip of Stratford County Amendment #3
RFA-2018-BHHS-O2-HOMEL-O2-A03 Page 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccretxiry of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION

PARTNERSHIP OF STRAFFORD COUNTY is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 25, 1965. 1 fiirther certify that all fees and documents required by the Secretary of State's office teve been

received and is In good standing as far as this office is concerned.

Business ID: 65583

Certificate Number: 0004489362

BO.

^^3

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of April A.D. 2019.

7^.

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

.Hope M. Flynn ; . hereby certify that;
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Board Chair of Community Action Partnership of Strafford County.
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on September 18, 2019_, at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Betsey Andrews Parker (may list more than one person)
(Name and Title of Contract Signatory)

Is duly authorized on behalf of Community Action Partnership of Strafford County to enter into contracts or
agreements with the State (Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains In full force and effect as of the
date of the contract termination to which this certificate is attached. This authority remains valid for thirty (30)
days from the date of this Certificate of Authority. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the positlon(s)
indicated and that they have full authority to bind the corporatioti. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts^with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated: February 13, 2020 .(/ / ̂ 4-^ ^ i - V
Si^ature of Eletted dffi
Name: Hope M. Flynn
Title; Board Chair

STATE OF NEW HAMPSHIRE

County of Strafford

The foregoing instrument was acknowledged before me this 13 day of February 2020,

By Hope M. Flynn

a
cer

(Name of Elected Clerk/Secretary/Officer of the Agency)

Jii,
rotary Public) Kathleen Morrison%

.  ' V

gNaTAR,y^.^/^ty jgi

August s"^ , 2020

Rev. 09/23/19



AeORO* CERTIFICATE OF LIABILITY INSURANCE DATE (HMfOOfYYYY)

01/27/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER($), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

CGI Business Insurance

171 Londonderry Turnpike

Hooksett NH 03106

Teri Davis

(8«)"'-«00 Kc.«« (603)822-1618
AOOfbss- TDayisOCGIBusinessinsurance.com

INSURERfS) A^OROING COVERAGE NAIC •

INSURER A Hanover Insurance Company 22292

INSURED

Community Action Partnership of Strafford County. DBA: Stratford CAP

PO Box 160

Dover NH 03821-1060

INSURERS Eastern Alliance (fmr Great Falls)

INSURER C Victor 0 Schinnerer & Co inc

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 19-20 Master REVISION NUMBER:

IRSir
LTR

THIS IS TO CERnPr THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

RSnCTEFT
TYPE OF mSUAANCE

POUeVBXP
UNITS

X

P0UCYNUU8EA

COMMERCUL 06NERAL UABtUTY

CUUMS-MA06 OCCUR

Phytical/Sexual Abuse Ind

GENT. AOGREG^ UMU APPUES PER;

POUCY □
OTHER:

PRO
JECT □LOC

ZHVA19213S

(MliUDOrYYYYI

12/31/2019

(MM/DO/yVYYl

12/31/2020

EACH OCCURRENCE
DAMAGE TO RERTED
PREMISES (E« occufr*nc«l

MEO EXP (Any oot pfton)

PERSONAL a ADV INJURY

GENERAL AGGREGATE

PRODUCTS ■ COMP/OP AGO

Professional Liability
COM81NEO SINGLE LIMIT
tExedcMoH

1.000.000

100.000

5.000

1.000,000

3.000.000

Included

s 1.000.000

AUTOMOetLE UABtUTY

ANY AUTOX

S 1.000.000

X

BODILY INJURY (Pw pvMn)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AiriOS
NONOWNED
AUTOS ONLY

AWVA156930 12/31/2019 12/31/2020 BODILY INJURY (Ptr •cdMnl)

TRSPeRTTTOKGE
(Pf acddwitl

Uninsured motorist $ 1.000,000

X UMBRELLA UA0

EXCESS UAB

DED

OCCUR

CLAIMS4IIADE

eac"i76cVurr6^e 4.000.000

UKVA19213e 12/31/2019 12/31/2020 AGGREGATE 4.000.000

RETENTION S Zero
mr
1S_

WORKERS COMPENSATION
AND EMPLOYERS'UABtUTY

ANY PROPRJBTORPARTNER/EXECUnVE
0FFICERA4EMBER EXCLUDED?
(MtndMory In NH)

STATUTE
I j n

03-0000133794-02 12/31/2019 12/31/2020 E.L EACH ACCIDENT 1.000,000

E.L DISEASE - EA EMPLOYEE 1.000,000
If y«t, diKHb* undar
OESSCRIPTION OF OPERATIONS bMow E.L DISEASE • POUCY UM1T 1.000,000

Directors & Ofncers
PHSD1445251 06/24/2019 06/24/2020 Per Occurence

Aggregate
3.000,000

6.000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACOR0101. Additional Ramartia Schadula. may ba attachad tf  mora apaca U laquitadi

WbrXers Comp 3A State: NH

CERTIFICATE HOLDER CANCELLATION

State of NH. NHDHHS, Contracts Unit

129 Pleasant St Brown BIdg

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELtVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Concord

1

NH 03301-3657 i  ''i' l '/i-

ACORD 26 (2016/03)
C1688-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo ara registered marks of ACORD



MISSION

To educate, advocate and assist people
in Stratford County to help meet
their basic needs and promote

self-sufficiency

^community

PARTNERSHIP

of Strafford County

VISION

Working to eliminate poverty in
Stratford County
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To the Board of Directors of cKRiiFiKn piiULic accountants

Community Action Partnership of Strafford County wou-i^oro • Nomf f;ON\w
Dover, New Hampshire DOVER • CONCORD

strati-iam

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Partnership of
Strafford County (a New Hampshire nonprofit organization), which comprise the statements of
financial position as of December 31, 2018 and 2017, and the related statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the
financial statements.

Management's Responslbllltv for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of Internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards, Issued by the Comptroller General of the United States. Those standards
require that we plan and perform the audits to obtain reasonable assurance about whether the
financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment. Including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but
not for the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made
by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Partnership of Strafford County as of December 31,
2018 and 2017, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the tjnited States of America.

Other Matters

Our audit was conducted for the purpose of forming an opinion on the financial statements as a
whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
September 11, 2019, on our consideration of Community Action Partnership of Strafford
County's internal control over financial reporting and on our tests of its compliance with certain
provisions of laws, regulations, contracts, and grant agreements and other matters. The purpose
of that report is solely to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not to provide an opinion on internal
control over financial reporting or on compliance. That report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering Community Action
Partnership of Strafford County's internal control over financial reporting and compliance.

September 11, 2019
Wolfeboro, New Hampshire



COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENTS OF FINANCIAL POSITION

DECEMBER 31. 2018 AND 2017

ASSETS

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable

Contributions receivable

Tax credits receivable

Inventory
Prepaid expenses

Total current assets

NONCURRENT ASSETS

Security deposits
Property, net of accumulated depreciation
Other noncurrenl assets

Total noncurrent assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Demand note payable
Accounts payable
Accrued payroll and related taxes
Accrued compensated absences
Refundable advances
Other current liabilities

Total current liabilities

NONCURRENT LIABILITIES

Long term debt

Total liabilities

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

2018

749,630

1,106,724

63,800

250.000

13,420
58.266

2,241,840

5,350

3.827,963
27,500

3,860,813

165,432

408,959

161,566

94,084

415,335
79,421

1,324.797

2,814,690

4,139,487

1,307,042
656,124

1,963,166

2017

361,179

1,094.461

115,800

172,000
11,532
9,609

1.764,581

5,350

1,195.445
12,500

1,213,295

$  6,102,653 $ 2.977.876

105.377

217,582

137.448

100,965

391,376
20,789

973,537

973.537

1,568,159
436,180

2,004.339

$  6,102,653 $ 2,977,876

See Notes to Financial Statements
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PARTNERSHIP OF

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31. 2018

CHANGE IN NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support

In-kind donations

Interest

Fund raising

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

Without Donor With Donor

Restrictions Restrictions

$  7.846,142

1,773,136

25.109

189,972

645,330

2,582

34,146

10.516.417

8,466

228,410

228,410

(8,466)

Total

$  7.846.142

1,773,136

25,109

418,382

645,330

2,582

34,146

10,744,827

Total revenues, support, and net
assets released from restrictions

EXPENSES

Program services

Child services

Community services

Energy assistance

Housing
Weatherization

Workforce development

Total program services

Supporting activities

Management and general
Fundraising

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

10,524,883

3,890,640

861,420

2.746,649

514.700

1,610,027
135,528

9.758,964

956,693
70.343

10,786,000

(261,117)

1,568.159

219,944

219,944

436, ISO

10,744,827

3,890,640

861,420

2.746,649

514,700

1,610,027
135.528

9,758,964

956,693
70,343

10,786,000

(41,173)

2,004,339

NET ASSETS, END OF YEAR $  1,307,042 $ 656,124 $ 1,963,166

See Notes to Financial Statements



COiVliVIUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED DECEMBER 31. 2017

CHANGES IN UNRESTRICTED NET ASSETS

REVENUES AND OTHER SUPPORT

Grant revenue

Fees for service

Rent revenue

Public support

In-kind donations

Interest

Fundraising
Other revenue

Total revenues and support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total revenues, support, and net
assets released from restrictions

EXPENSES

Program services

Child services

Community Services

Energy assistance

Housing
Weatherization

Workforce development

Total program serices

Supporting activities
Management and general
Fundraising

Total expenses

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor

Restrictions

7,454,864

333,487

19,472

147,071

735.069

127

87,215
(2,106)

With Donor

Restrictions

8,775,199

9,360

8,784,559

3,973,078
780,471

2,154,833

409,543

391,107
150,178

7,859,210

790,496

78,112

8,727,818

56,741

1,511,418

342,260

342,260

(9,360)

332,900

332.900

103,280

Total

$ 7,454,864

333,487

19,472

489,331

735,069

127

87,215
(2,106)

9,117,459

9,117,459

3,973,078
780,471

2,154,833

409,543

391,107
150,178

7,859.210

790.496

78,112

8,727,818

389,641

1,614,698

$  1,568,159 $ 436,180 $ 2,004,339

See Notes to Financial Statements



COMMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31. 2018 AND 2017

Cash paid during the year For interest

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING

AND FINANCING ACTIVITIES

Property and equipment financed by long term debt

2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets $  (41,173) $  389,641
Adjustment to reconcile change in net assets to
net cash provided by operating activities;
Depreciation 116,390 84,399

(Increase) decrease in assets:
Accounts receivable (12,263) 97,494
Contributions receivable 52.000 (115,800)
Tax credits receivable (78,000) (164.000)
Inventory (1,888) (2,808)
Prepaid expenses (48,657) 10,068

Security deposits - 18,790
Other noncurrent assets (15,000)

Increase (decrease) in liabilities:
Accounts payable 191,377 (145.482)
Accrued payroll and related taxes 24.118 (4,305)
Accrued compensated absences (6,881) 21,475
Refundable advances 23,959 (46,909)
Other current liabilities 58,632 20,789

NET CASH PROVIDED BY OPERATING ACTIVITIES 262.614 163.352

CASH FLOWS FROM INVESTING ACTIVITIES

Purchases of property and equipment (80,315) (352.793)

NET CASH USED IN INVESTING ACTIVITIES (80,315) (352.793)

CASH FLOWS FROM FINANCING ACTIVITIES

Return of deposit on building 200,000 -

Cash paid for debt issuance costs (53.903) .

Net borrowings on demand note payable 60.055 32.704

NET CASH PROVIDED BY FINANCING ACTIVITIES 206,152 32.704

NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS 388,451 (156,737)

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 361.179 517.916

CASH AND CASH EQUIVALENTS. END OF YEAR $  749.630 $  361,179

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION

40.830 $ 6,251

$  2,867.874 $

See Notes to Financial Statements
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C.QMMUNITY ACTIQN P^f^T

STATEMENT OF

FOR THE YEAR Bf

Child Community Energy
Services Services Assistance Houstna

Payroll $ ■ 2.004,209 $  298,687 $  288,856 $  67,055
Payroll taxes 177,664 25,257 20,516 5,684
Fringe benefits 154,396 25,018 43,627 5,682
Weatherizatlon material, fuel

and client assistance 31,768 35,835 2,314,048 169,204

In-kind expenses 418,854 214.948 3,518 1,000
Consultants and contract labor 187,300 14,815 4,039 175.035
Consumable supplies 155,500 94,773 5,638 12,483
Rent 330,162 34,579 32,732 29,877
Repairs and maintenance 1,218 7,524 7,178 893

Utilities 99,440 6,278 9,956 10,998
Insurance 96.110 5.275 1,840 5,049

Meetings, events and training 65,699 10,624 4,476 100

Depreciation 59,157 28.327 391 3,955
Travel 87.435 11,624 2,945 996

Copying and postage 4,615 2,009 5,026 75

Retirement 12,733 1,321 1,230 418

Equipment and computer 2,813 38,015 442 26,193
Interest expense ■ 963 - -

Indirect costs - .

Other program support 1,567 5,548 191 3

Total expenses $  3,890,640 $  861,420 $  2,746,649 $  514,700

We;

$

See Notes to Financial Statements
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COMIVIUNITY ACTION PARTNE

STATEMENT OF FU

FOR THE YEAR END!

Child Community Energy
Services Services Assistance Housina

Payroll $  1,884.887 $  304,780 $  286,047 $  57,922
Payroll taxes 155,402 22,972 21,982 4,723
Fringe benefits 174,365 35,623 40,839 5,302
Weatherization material, fuel

client assistance 85,880 22,329 1,724,551 169,525
In-kind expenses 496,927 195,086 - 26,061

Consultants and contract labor 262,576 9,498 6,664 106,135
Consumable supplies 209,950 90,209 2,402 1,859
Rent 290,038 22,415 29,557 8,301
Repairs and maintenance 10,630 11,520 10,318 6,107
Utilities 98,527 5,329 10,082 13,009
Insurance 89,440 5,657 1,792 5,276
Meetings, events and training 70,875 10,486 2,353 235

Depreciation 52,337 25,910 98 3,733
Travel 60,430 8,541 3,471 877

Copying and postage 8,400 7,553 9,317 26

Retirement 12,886 2,149 1,159 428

Equipment and computer 7,094 (6,091) 4,028 24

Interest expense - 3,314 - -

Indirect costs - - -

Other program support 2,434 3,191 173 _

Total expenses $  3,973,078 $  780,471 $  2,154,833 $  409,543

Weathe

See Notes to Financiat Statements
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COIVIIVIUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED DECEMBER 31. 2018 AND 2017

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Partnership of Strafford County (the Agency) is a 501(c)(3)
private New Hampshire non-profit organization established under the provisions
of the Equal Opportunity Act of 1964. Without services provided by the Agency,
many local residents would be without a means to provide for their basic needs,

including food, education, child care, utilities assistance, transportation, housing,
emergency shelter and access to other services. The mission of the Agency is to
educate, advocate and assist people in Strafford County to help meet their basic
needs and promote self-sufficiency. The vision of the Agency is to eliminate
poverty in Strafford County through compassion, education, self-sufficiency,
transparency, accountability, team work, client focus and professionalism.

In addition to its administrative office located in Dover, the Agency maintains its
outreach capacity by operating program offices in Farmington, Milton, Rochester,
Dover and Somersworth. The Agency is funded by Federal, state, county and
local funds, as well as United Way grants, public utilities, foundation and
charitable grant funds, fees for service, private business donations, and
donations from individuals. The Agency is governed by a tripartite board of
directors made up of elected officials, community leaders from for-profit and non
profit organizations and residents who are low income. The board is responsible
for assuring that the Agency continues to assess and respond to the causes and
conditions of poverty in its community, achieve anticipated family and community
outcomes, and remain administratively and fiscally sound. The Agency
administers a wide range of coordinated programs to more than 15,000 people
annually, and the programs are designed to have a measurable impact on
poverty and health status among the most vulnerable residents: those under the
age of 6, the elderly and those living in poverty. This coordinated approach is
accomplished by providing a broad array of services that are locally defined,
planned and managed with community agencies.

Basis of Accounting

The financial statements have been prepared using the accrual basis of
accounting in accordance with Generally Accepted Accounting Principles (GAAP)
of the United States.



Financial Statement Presentation

The financial statement presentation follows the recommendations of the
Accounting Standard Codification No. 958-210, Financial Statements of Not-For-
Proflt Organizations. Under FASB ASC No. 958-210, the Agency is required to
report information regarding its financial position and activities according to the
following net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Agency. These net assets may be
used at the discretion of the Agency's management and board of
directors.

Net assets with donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary
in nature: those restrictions will be met by actions of the Agency or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with
donor restrictions. When restriction expires, net assets are reclassified
from net assets with donor restrictions to net assets without donor

restrictions in the statement of activities.

At December 31, 2018 and 2017, the Agency had net assets without donor and
with donor restrictions.

Refundable Advances

Grants received in advance are recorded as refundable advances and
recognized as revenue in the period in which the related services are performed
or expenditures are incurred.

Contributions
All contributions are considered to be available for unrestricted use unless
specifically restricted by the donor. Amounts received that are restricted by the
donor for future periods or for specific purposes are reported as temporarily
restricted or permanently restricted support, depending on the nature of the
restriction. However, if a restriction is fulfilled in the same period in which the
contribution is received, the Agency reports the support as unrestricted.

Contributed Services
Donated services are recognized as contributions in accordance with FASB ASC
No. 958, Accounting for Contributions Received and Contributions Made, if the
services (a) create or enhance non-financial assets or (b) require specialized
skills and would otherwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized
as contributions in the financial statements since the recognition criteria under
FASB ASC No. 958 were not met.
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Fair Value of Financial Instruments

Accounting Standard Codification No. 825, "Financial Instruments," requires the
Agency to disclose estimated fair value for Its financial instruments. The carrying
amounts of cash, accounts receivable, inventory, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximate fair value
because of the short maturity of those instruments.

Inventory
Inventory materials are fixtures for installation and recorded at cost or contributed
value, using the first-in, first-out method.

Property and Depreciation

Property and equipment, which have a cost greater than $5,000, are capitalized
at cost or, if donated, at the approximate fair value at the date of donation.
Specific grants and awards may have a threshold lower than this amount and
that program will abide by those guidelines. Assets are depreciated over their
estimated useful lives using the straight-line method as follows:

Buildings and improvements 15 - 40 years
Furniture, equipment and machinery 3-10 years
Vehicles 5 - 7 years

Depreciation expense aggregated $116,390 and $84,398 for the years ended
December 31, 2018 and 2017, respectively.

Accrued Earned Time

The Agency has accrued a liability of $94,084 and $100,965 at December 31,
2018 and 2017, respectively, for future compensated leave time that its
employees have earned and which is vested with the employee.

Income Taxes

The Agency is exempt from income taxes under Section 501(c)(3) of the internal
Revenue Code. The Internal Revenue Service has determined the Agency to be
other than a private foundation. The Agency is also exempt from the New
Hampshire Business Enterprise Tax.

Accounting Standard Codification No. 740, "Accounting for Income Taxes",
establishes the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Agency's tax position taken on its information returns for the years
2015 through 2018 and has concluded that no additional provision for income
taxes is necessary in the Agency's financial statements.

Cash and Cash Equivalents

The Agency considers all highly liquid financial instruments with original
maturities of three months or less to be cash equivalents.
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New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic 958)
- Presentation of Financial Statements of Not-for-Profit Entities. The update
addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the lack
of consistency in the type of information provided about expenses and investment
return. The Organization has adjusted the presentation of these statements
accordingly. The ASU has been applied retrospectively to all periods presented.

Use of Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Advertising Expenses

The Agency expenses advertising costs as they are incurred. Total advertising
costs for the years ended December 31, 2018 and 2017 amounted to $22,000
and $22,984, respectively.

Debt Issuance Costs

As required under FASB Accounting Standards Update No. 2015-03,
amortization expense of $719 has been included with interest expense in the
statement of activities for 2018. There were no debt issuance costs for 2017. The

unamortized deferred financing costs have been included as a reduction of the
long term debt (See Note 9).

In-kind Donations

The Agency pays below-market rent for the use of certain facilities. In
accordance with generally accepted accounting principles, the difference
between amounts paid for the use of the facilities and the fair value of the rental
space has been recorded as an in-kind donation and as an in-kind expense in
the accompanying financial statements. The estimated fair value of the donation
was determined to be $255,313 and $232,667 for the years ended December 31,
2018 and 2017, respectively.

The Agency also receives contributed professional services that are required to
be recorded in accordance with FASB ASC No. 958. The estimated fair value of
these services was determined to be $150,442 and $86,313 for the years ended
December 31, 2018 and 2017, respectively.

The Agency also receives contributed food commodities and other goods that are
required to be recorded in accordance with FASB ASC No. 958. The estimated
fair value of these food commodities and goods was determined to be $181,461
and $58,114, respectively, for the year ended December 31, 2018. For the year
ended December 31, 2017, the estimated fair value of these food commodities
and goods was determined to be $121,757 and $294,332, respectively.
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Functional Allocation of Expenses

The costs of providing the various programs and other aclivities have been
summarized on a functional basis. Accordingly, costs have been allocated among
the program services and supporting activities benefited. Occupancy costs have
been grouped and allocated to the programs as a line item. Such allocations have
been determined by management on an equitable basis.
The expenses that are allocated include the following:

Expense

Salaries and benefits

Occupancy

Depreciation

All other expenses

Method of allocation

Time and effort

Square footage/revenues

Square footage

Approved indirect rate

NOTE 2. PROPERTY

As of December 31, 2018 and 2017, property consisted of the following:

2018 2017

Land, buildings and improvements
Fumiture, equipment and machinery
Vehicles

Total

Less accumulated depreciation

Net property

$  3,993,017 $ 1,268.065
562,450

249,779

4,805,246

977,283

539,213
249.779

2,057,057

861.612

$  1.19M45

NOTE 3. AVAILABILITY AND UQUIDITY

The following represents the Agency's financial assets as of December 31, 2018
and 2017:

Financial assets at year end:
Cash

Accounts receivable

Contributions receivable

Tax credits receivable

Total financial assets

2018

$  749,630
1,106.724

63,800

250.000

2,170,154

2017

$  361,179
1,094,461

115,800

172.000

1,743.440

Less amounts not available to be

used within one year:
Board restricted assets 307.315 307.315

Financial assets available to meet general
expenditures over the next twelve months $ 1 S  1.436.125
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The Agency's goal is generally to maintain financial assets to meet 30 days of
operating expenses. As part of its liquidity plan, excess cash is invested in short-
term investments, including money market accounts.

NOTE 4. ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at December 31,

2018 and 2017. The Agency has no policy for charging interest on overdue
accounts.

NOTE 5. CONTRIBUTIONS RECEIVABLE

Contributions receivable represent promises to give, which have been made by
donors but have not yet been received by the Agency. The Agency considers
contributions receivable to be fully collectible: accordingly, no allowance for
contributions receivable has been recorded. Total unconditional promises to give
were as follows at December 31, 2018 and 2017:

2018 2017

Within one year
In two to five years
Thereafter

$  28,300
35,500

52,400
26,400

37.000

$  63.800 $ 115.800

NOTE 6. TAX CREDIT PROGRAM

The New Hampshire Community Development Finance Authority's Tax Credit
Program allows New Hampshire businesses to contribute to not-for-profit
community, housing and economic development projects and receive a 75%
New Hampshire state tax credit that can be applied against New Hampshire
business profits, business enterprise and insurance premium taxes. Through this
Tax Credit Program, the Agency recognized contribution revenue of $78,000 and
$164,000 for the years ended December 31, 2018 and 2017, respectively.
The total cumulative contribution revenue raised to date is $250,000 as of
December 31, 2018. At December 31. 2018 and 2017, the Agency had tax
credits receivable of $250,000 and $172,000, respectively.

NOTE 7. PLEDGED ASSETS

As described in Note 8, all assets of the Agency are pledged as collateral under
the Agency's demand note payable agreement. As described in Note 9, the
building of the Agency is pledged as collateral under the Agency's mortgage note
payable agreement.
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NOTE 8. DEMAND NOTE PAYABLE

The Agency has available a revolving line of credit with a bank in the amount of
$250,000. The note is payable upon demand, but in the absence of demand, is
due in September 2019. Interest is stated at the prime rate plus 1% which
resulted in an interest rate of 6.50% and 5.50% at December 31, 2018 and 2017,

respectively. The note is collateralized by all the assets of the Agency.

NOTE 9. LONG TERM DEBT

The long term debt at December 31, 2018 consisted of the following:

4.90% mortgage payable to Kennebunk Savings
Bank with interest only payments for 36 months
followed by principal and interest payments for
264 months for the first ten years. In 2028
principal and interest payments will adjust to
1.50% above the highest five-year Federal Home
Loan Bank of Boston. The mortgage note payable
is collateralized by the building and leases and
rents of 577 Central Ave. $ 2,347,874 \

5.00% mortgage payable to the New Hampshire
Community Loan Fund of interest only payments
at for 36 months followed by principal and interest.
payments for 264 months. The mortgage note
payable is collateralized by the building and leases
and rents of 577 Central Ave. 520.000

Total long term debt before unamortized debt
issuance costs 2,867,874

Unamortized deferred financing costs 53.184

Total long term debt $ 2.814.690

The schedule of maturities of long term debt at December 31, 2018 is as follows:

Year Ended

December 31 Amount

2019 $
2020 -

2021 18,343

2022 75,657

2023 79,448

Thereafter 2.641.242

Total $  2.814.690
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NOTE 10. NET ASSETS

At December 31, 2018 and 2017, net assets with donor restrictions consisted of
the following:

2018 2017

Summer Meals $  51,621 $  3,094
Building Campaign - Pledges 238,385 121.908
Building Campaign - Tax Credits 250,000 172,000
Security deposits 32,145 18,425
New Hampshire Charitable Foundation - 58,024
Revolving loan fund 52,736 -

Fuel assistance 23,566 -

Weatherization 7.671 -

Other programs - 62.729

Total $  656.124

At December 31, 2018 and 2017, net assets without donor restrictions consisted

of the following:

2018 2017

Undesignated
Board designated

$  999,727 $ 1,260,844
307.315 307.315

Total net assets without donor restrictions $ 1.307.042

NOTE 11. LEASE COMMITMENTS

Facilities occupied by the Agency for its community service programs are rented
under the terms of various leases. For the years ended December 31, 2018 and
2017, the annual lease/rent expense for the leased facilities was $119,142 and
$155,065, respectively. Certain equipment is leased by the Agency under the
terms of various leases.

The approximate future minimum lease payments on the above leases are as
follows:

Year Ended

December 31 Amount

2019

2020

2021

2022

$ 111,847

108,067

19,633

15,698

Total
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NOTE 12. RETIREMENT PLAN

The Agency maintains a 403(b) Plan and Trust (the Plan) covering substantially
all employees. Employee contributions to the Plan are made at predetermined
rates elected by employees. Additionally, the Agency provides a matching
contribution equal to 25% of the employee's contribution up to 5% of the
employee's compensation. Effective April 1, 2016, the Agency instituted an auto
enrollment feature mandating a minimum 1% employee contribution; however,
employees reserve the right to decline the auto enrollment. Employer matching
contributions for the years ended December 31, 2018 and 2017 totaled $21,727
and $25,570, respectively.

NOTE 13. CONCENTRATION OF RISK

A large percentage of the Agency's total revenue was received from two
contractors, the Federal Government and the State of New Hampshire. It is
always considered to be at least reasonably possible that either contractor could
be lost in the near term; however. Management feels this risk is of no particular
concern at this time.

NOTE 14. CONCENTRATION OF CREDIT RISK

The Agency maintains its cash balances at several financial institutions in New
Hampshire. The balances are Insured by the Federal Deposit Insurance
Corporation up to $250,000. The Agency maintains an agreement with its
primary financial institution to collateralize the balances in excess of $250,000.

NOTE 15. CONTINGENCIES

The Agency receives grant funding from various sources. Under the terms of
these agreements, the Agency is required to use the funds within a certain period
and for purposes specified by the goveming laws and regulations. If expenditures
were found not to have been made in compliance with the laws and regulations,
the Agency might be required to repay the funds. No provisions have been made
for this contingency because specific amounts, if any, have not been determined
or assessed as of December 31, 2018 and 2017.

NOTE 16. SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date but arose
after that date. Management has evaluated subsequent events through
September 11, 2019, the date the December 31, 2018 financial statements were
available for issuance.
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CQMMmiTy.ACTION partnership OP STRAFgORD COUNTY

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31, 2018

FEDERAL GRANTOR/

PASS-THROUGH GRANTOR/PROGRAM TITLE

U.S. Deoartment of Aoriculture

Child and AduiiCare Food Program

Child Nutrition Cluster

Summer Food Service Program for Children

Naiiona! School Lunch Program

Food Distribution Cluster

Emergency Food Assistance Program (Food Commodities)

Total U.S. Department of Agriculture

U.S. Department of Houslno and Urban Development

Supportive Housing for the Elderly
CD6G Entitlement Grants Cluster

Community Development Block Grants / Entitlement Grants

Community Development Block Grants / Entitlement Grants

Emergency Solutions Grant Program

Continuum of Care

Supportive Housing Program

Total U.S. Department of Housing and Urban Devetopment

U.S. Department of Labor

WIA Cluster

WIA Adult Program
WIA Dislocated Worker Formula Grants

Total U.S. Department of Labor/WIA Cluster

U.S. Department of Energy

Weatherization Assistance for Low-income Persons

Total U.S. Department of Energy

U.S. Department of Health & Human Services

Aging Cluster
Special Programs for the Agirtg • Title ill, Part B • Grants for

Senior Energy

Senior Transportation

Matemal, Infant end Early Childhood Home Visiting Cluster
Affordable Care Act (ACA) Matemal, Infant, and Early

Childhood Home Visiting Program
Promoting Safe and Stable Families
TANF Cluster

Temporary Assistance for Needy Families
Temporary Assistance for Needy Families

Low-Income Home Energy Assistance

Low-Income Home Energy Assistance

Community Services Block Grant
Head Start

Stephanie Tubbs Jones Child Welfare Program
Social Services Block Grant

Materrul ar>d Child Health Services Block Grant to the States

Total U.S. Department of Health & Human Services

Department of Homeland Security

Emergerk:y Food and Shelter National Board Program

Total Department of Homeland Security

TOTAL

NON-FEDERAL

Electrical Assistance Program

FEDERAL

CFDA

NUMBER

10.569

14,157

14.218

14.218

14.231

14.267

14.235

17.258

17.278

81.042

93.044

93.044

93,505

93.556

93.558

93.558

93.568

93.568

93.569

93.600

93.645

93.667

93.994

97.024

PASS-TH

GRANTOF

10.558 Slate of New Hampshire Department of Educat

10.559 Slate of New Hampshire Department of Educai

10.555 State of New Hampshire Departmenl of Educai

Belknap-Merrimack Community Action Partner:

Dover Housing Authority

City of Dover, New Hampshire
City of Rochester. New Hampshire
State of New Hampshire Department of Health

State of New Hampshire Departmenl of Health

Community Partners / Behavioral Health I Servi

Southern New Hampshire Sen/ices, Inc.

Southern New Hampshire Services, Inc.

Stale of New Hampshire Goverrtor's Office of E

State of New Hampshire Division of Elderly and
State of New Hampshire Department of Health

Nutrition & Trans. Services

State of New Hampshire Department of Health

BPHCS. Maternal & Health Section
State of New Hampshire. DHHS. Division for Cl

Slate of New Hampshire. DHHS, Division for Ci
Southern New Hampshire Services. Inc.

Slate of New Hampshire Governor's Office of E

Slate of New Hampshire Governor's Office of E

State of New Hampshire, DHHS, DFA

Direct Funding
State of New Hampshire. DHHS, Division for Cl

State of New Hampshire, DHHS, Division for Cl

State of New Hampshire, DHHS. Division for Cl

United Way National Board

BMCAP

See Notes to Schedule of Expenditures of Federal Awards
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED DECEMBER 31. 2018

NOTE 1. BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Partnership of Strafford
County under programs of the federal govemment for the year ended December
31, 2018. The information in this Schedule is presented in accordance with the
requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for
Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Community Action Partnership of Strafford
County, it is not intended to and does not present the financial position, changes
in net assets, or cash flows of the Agency.

NOTE 2. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3. INDIRECT COST RATE

Community Action Partnership of Strafford County has elected not to use the ten
percent de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4. FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTE 5. SUBRECIPIENTS

Community Action Partnership of Strafford County had no subrecipients for the
year ended December 31, 2018.
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SCHEDULE OF REVENUES AND EXPENDITURES

FOR THE ELECTRICAL ASSISTANCE PROGRAM

FOR THE YEAR ENDED DECEMBER 31. 2018

Revenues S I7nftfi?

Expenditures
Payroll $  96,235
Payroll taxes 6,526
Fringe benefits 15,532
Weatherization material, fuel and client assistance 301

Consumable supplies 876

Indirect costs 24,021
Insurance 335
Equipment and computer 3,674
Occupancy 15,828
Consultants and contract labor 3,414
Repairs and maintenance 7

Travel 1,179
Meetings, events and training 2,725
Copying & postage 1,152
Retirement 485

PR service 958

$  173.248

Note:

For the year ended December 31. 2018, the Electric Assistance Program, which is funded through the New
Hampshire Public Utilities Commission with funds from the utility companies operating in ttie State of New
Hampshire, was tested for compliance with the requirements of laws and regulations applicable to the contract
with the Public Utilities Commission. In our opinion, Community Action Partnership of Strafford County
complied, in all material respects, with the requirements outlined in the contract for the year ended December
31, 2018.
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COIVIIVIUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY^™™"

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

We have audited, in accordance with the auditing standards generally accepted In the United
States of America and the standards applicable to financial audits contained In Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Partnership of Strafford County (a New Hampshire nonprofit
organization), which comprise the statements of financial position as of December 31, 2018
and 2017, and the related statements of activities, functional expenses, and cash flows, and
the related notes to the financial statements, and have issued our report thereon dated
September 11, 2019.

Internal Control Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Community
Action Partnership of Strafford County's internal control over financial reporting (internal control)
to determine the audit procedures that are appropriate in the circumstances for the purpose of
expressing our opinion on the financial statements, but not for the purpose of expressing an
opinion on the effectiveness of Community Action Partnership of Strafford County's internal
control. Accordingly, we do not express an opinion on the effectiveness of Community Action
Partnership of Strafford County's intemal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in intemal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected, on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in intemal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with govemance.

Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in intemal control
that might be material weaknesses or significant deficiencies and therefore, material
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weaknesses or significant deficiencies may exist that have not been identified. Given these
(imitations, during our audit we did not identify any deficiencies in internal control that we
consider to be material weaknesses. We did identify certain deficiencies in internal control,
described in the accompanying schedule of findings and questioned costs as items 2018-001
and 2018-002that we consider to be a significant deficiency.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Community Action Partnership of
Strafford County's financial statements are free from material misstatement. we performed
tests of its compliance with certain provisions of laws, regulations, contracts, and grant
agreements, noncompliance with which could have a direct and material effect on the
determination of financial statement amounts. However, providing an opinion on compliance
with those provisions was not an objective of our audit, and accordingly, we do not express
such an opinion. The results of our tests disclosed no instances of noncompliance or other
matters that are required to be reported under Government Auditing Standards.

Community Action Partnership of Strafford County's Response to Findings

Community Action Partnership of Strafford County's response to the findings identified in our
audit is described in the accompanying schedule of findings and questioned costs. Community
Action Partnership of Strafford County's response was not subjected to the auditing
procedures applied in the audit of the financial statements and, accordingly, we express no
opinion on it.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

September 11, 2019
Wolfeboro, New Hampshire
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COIVIIVIUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY™™''

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR

EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Community Action Partnership of Strafford County
Dover, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Community Action Partnership of Strafford County's compliance with the
types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Community Action Partnership of Strafford
County's major federal programs for the year ended December 31, 2018. Community Action
Partnership of Strafford County's major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
Partnership of Strafford County's major federal programs based on our audit of the types of
compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Partnership of Strafford
County's compliance with those requirements and performing such other procedures as we
considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Partnership of Strafford County's compliance.
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Opinion on Each IVIaior Federal Program

In our opinion, Community Action Partnership of Strafford County complied, in all material
respects, with the types of compliance requirements referred to above that could have a direct
and material effect on each of its major federal programs for the year ended December 31,
2018.

Report on Internal Control Over Compliance

Management of Community Action Partnership of Strafford County is responsible for
establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Partnership of Strafford County's internal
control over compliance with the types of requirements that could have a direct and material
effect on each major federal program to determine the auditing procedures that are appropriate
in the circumstances for the purpose of expressing an opinion on compliance for each major
federal program and to test and report on internal control over compliance in accordance with
the Uniform Guidance, but not for the purpose of expressing an opinion on the effectiveness of
internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Community Action Partnership of Strafford County's internal control over
compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in Internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described In
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

JUfflUL

September 11, 2019
Wolfeboro, New Hampshire
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COMMUNITY ACTION PARTNERSHIP OF STRAFFORD COUNTY

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED DECEMBER 31. 2018

A. SUMMARY OF AUDITORS'RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial
statements of Community Action Partnership of Strafford County were prepared in
accordance with GAAP.

2. Two significant deficiencies disclosed during the audit of the financial statements are
reported in the Independent Auditors' Report on Internal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the financial statements of Community
Action Partnership of Strafford County, which would be required to be reported in
accordance with Government Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program
and on Internal Control Over Compliance Required by the Uniform Guidance. No
material weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Partnership of Strafford County expresses an unmodified opinion on all major
federal programs.

6. Audit findings that are required to be reported in accordance with 2 CFR section
200.516(a) are reported in this Schedule.

7. The programs tested as major were: U.S. Department of Health and Human Services.
Low-Income Home Energy Assistance Program, CFDA 93.568. and Head Start, CFDA
93.600.

8. The threshold used for distinguishing between Type A and B programs was $750,000.

9. Community Action Partnership of Strafford County was determined to be a low-risk
auditee.

8. FINDINGS - FINANCIAL STATEMENTS AUDIT

2018-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: cash, accrued payroll, pledges receivable and property. The adjusting entries
were provided by management, and in certain cases, identified by the auditor.
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Criteria: Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.

Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Views of Responsible Officials and Planned Corrective Action: It is our sad duty to
report that Doug Surina, Finance Director, passed away in April 2019. He had been ill
for two years and was in the process of transitioning his responsibilities to the new
Finance Director when he passed. He was an important part of our team and projects.
As a result of the timing of his illness and passing, some of the journal entries and
general ledger close processes were not conducted in a timely manner in 2018.

CAPSC has transitioned to a new Finance Director, has a full complement of staff in the
Finance Department and has taken steps to strengthen month end and year end
processes including, but not limited to, additional documentation of completion, backups
recorded to 365 (our secure server), and review of entries to ensure timely and accurate
journal entries.

2018-002 Monthly Reconciliations

Condition: Various statement of financial position accounts were not being reconciled to
their subsidiary ledgers on a monthly basis.

Criteria: Internal controls should be in place to ensure that all statement of financial
position accounts are reconciled on a monthly basis.

Cause: Internal controls are currently not in place to ensure monthly reconciliations are
being completed on a consistent basis.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all monthly
reconciliations are being performed.

Views of Responsible Officials and Planned Corrective Action; It is our sad duty to
report that Doug Surina, Finance Director, passed away in April 2019. He had been ill
for two years and was in the process of transitioning his responsibilities to the new
Finance Director when he passed. He was an important part of our team and projects.
As a result of the timing of his illness and passing, monthly reconciliations were not
conducted in a timely manner in 2018.
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CAPSC hired an outside bookkeeper on the recommendation of our auditor who, in
conjunction with the Finance Department, brought the agency into compliance with
reconciliations for 2019. Monthly reconciliations are on track and completed by the
Finance Department as part of the monthly close out procedures. The auditor
completed a visit with CAPSC to review reconciliation progress as well as the system
put in place to continue timely reconciliations. The Finance Committee of the Board of
Directors also receives updates at the finance meetings on the progress and any
outstanding issues.

C. FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS
AUDIT

None
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COIVIMUNITY ACTION PARTNERSHIP OF STRAFFQRD COUNTY

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED DECEMBER 31. 2018

A. FINDINGS - FINANCIAL STATEMENTS AUDIT

2017-001 General Ledger Close and Adjusting Journal Entries

Condition: A significant quantity of adjusting journal entries were provided by the
Organization during the audit. Significant adjusting entries related to the following
areas: cash, accrued payroll, pledges receivable, and pledge contributions. The
adjusting entries were provided by management and in certain cases Identified by the
auditor.

Criteria: Internal controls should be in place to ensure that the activity of the
Organization is being recorded in a timely and accurate manner.

Cause: Controls are not in place to ensure all required month and year end journal
entries are being recorded in a timely and accurate manner.

Effect: Financial information utilized by management in making decisions may not be
timely or accurate.

Recommendation: Procedures should be implemented to ensure all required month and
year end journal entries are being recorded in a timely and accurate manner.

Current status: This finding was a repeat finding in 2018. See finding 2018-001 on
pages 25-26.

28



Community Action Partnership of Strafford County
Board of Directors 2020

Name

Hope Morrow Flynn
Chair

Alan Brown

Vice Chair

Kristen Collins

Treasurer

Jean Miccolo

Secretary

Cindy Brown

Don Chick

Alison Dorow

Petros Lazos

Thomas F. Levasseur

Terry Jarvis

Alii Morris

January 7, 2020

Sector Term

Expires
Length

of

Service

Committee

Private - Legal 2020

2nd term

5 years Executive

Private- finance 2022

2nd term

3 years Executive

Finance

Private- Finance 2020

1" term

2 years Executive

Finance

Elected/

Appointed
Official

Strafford County
Commissioners

Office

2020

2nd term

5 years Executive

Finance

Consumer 2021 1"

term

1 year

Consumer-

Goodwin

2021 1"

term

1 year

Elected/Appointe
d Strafford

County Attorney

2023

2nd term

3 years

Elected/Appointe
d- County
Commissioners

Office

2021

1" term

2 years

Private-

investment

2021

1" term

1 year

Elected OfTicial-

Ncw Durham

2021

1" term

1 St year Finance

Consumer 2021

1" term

1 year PC Chair



Community Action Partnership of Strafford County
Board of Directors 2020

Marci Theriault Consumer 2021

2nd term

4 years

Jason Thomas Private 202!

1" term

1 year

Becky Sherbume, RN Private-

Healthcare

2020

2nd term

5 years

Maureen Staples

1  1 1

Private 2021

1 *' term

1 year

January 7, 2020



Sharon A. Tarleton

Education

Bachelor of Arts in Psychology and Sociology
University of New Hampshire Durham, NH May 2014
•  Summa cum laude

• Minors: Classics and Political Science

• Office of Student Leadership and Involvement Movers & Shakers Award recipient

Related Experience
Workforce Development/ Case Management
• Administration of assessments geared toward identifying a career pathway
• Proficient in public speaking including delivering workplace trainings
• Development of new work experience internship host sites based on job seeker interests
• Cultivation of employment opportunities through city, community and state resources
• Creation and revision of curriculum utilizing Microsoft Word, Excel, Access, Powerpoint
• Familiarity with publications pertaining to regional economic development
• Assistance with grant administration & dissemination of funds

Collegiate Enhancement
• Adaptation of departmental policy through collaboration with faculty and graduates
• Representation of the department at NEASC delegation
• Recruitment of undergraduates to publish their research
• Solicitation of internal opinions in order to increase appeal for potential new majors
• Forthrightly expressed concerns in order to sufficiently address them

Education and Community Outreach
• Navigation of new school-wide academic portal including creation of student profiles
• Fostering a person-centered environment leading to genuine relationships
• Mentorship through afterschool enrichment activities and tutoring
• Professional development surrounding psychology of learning and buy-in strategies
• Participation in staff committees to improve learning, social culture and credentialing

Customer Service

• Expedient assessment and fulfillment of customer needs
• Communicative of extensive knowledge of products and services
• Development of substantial customer base through rapport building
• Ability to act quickly and professionally under strict time constraints

Employment and Volunteer History
• CAP - Strafford County Agency Case Manager Dec 2017-present

NHEP Program Specialist July 2016-Dec 2017

•  SAU 56 - Somersworth Title 1 Literacy Coach Oct 2014-June 2016

Substitute Teacher Oct 2013-Oct 2014

• UNH Sociology Dept. Undergraduate Representative Sept 2012-May 2014

• Momma D's Casa di Pasta Server/Host July 2012-Oct 2013



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name: Community Action Partnership of Stratford County

Name of Program: Homeless Housing and Access Revolving Loan Fund (HHARLF)

BUDGET PERIOD: SFY 2020 (7/1/19 -6/30/20)
PERCENT PAID AMOUNT PAID

FROM THIS- FROM THIS

NAME JOBiTITLE SALARY CONTRACT CONTRACT

Sharon Tarleton Agency Case Manager $44,886 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $0.00

;  BUDGET PERIOD: SFY 2021 (7/1/20-6/30/21)
PERCENT PAID AMOUNT PAID

FROM THIS FROM THIS

NAME JOB TITLE SALARY CONTRACT CONTRACT

Sharon Tarleton Agency Case Manager $44,886 0.00% $o:oo

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $0.00
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JelTrcy A. Meyers
,  Commissioner

Chrisiioc L. Saotiniello

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEAtTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301

603.271.9474 1.S00.852O345 Ext 9474

Fix: 603.27M230 TOD Access: 1.800-735-2964 www.dhh$.nti.gov

April 22. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Nevkf Hampshire 03301

x^REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic<,&
Housing Stability, to exercise renewal options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399,952 from $399,952 to an amount not to exceed $799,904, and by extending the
completion date from June 30, 2019 to June 30, 2021, effective upon Governor and
Executive Council approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7, 2017 (Item #17) and amended on March 7, 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $57,136 $57,136 $114,272

Community Action Partnership of
Strafford County

177200-B004 $57,136 $57,136 $114,272

Southern New Hampshire
Services. Inc.'

177198-B006 $57,136 $57,136 $114,272

Southwestern Community.
Services. Inc.

177511-P001 $57,136 $57,136 $114,272

The Front Door Aoency. Inc. 156244-8001 $57,136 $57,136 $114,272

The V\/ay Home. Inc. 166673-8001 $57,136 $57,136 $114,272

Tri-County Community Action
Proqram, Inc.

177195-8009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021, upon the availability and continued appropriation of funds in the
future operating budgets.



His Excellency. Governor Christopher T. Sununu
And the Honorable Coundl

Page 2 of 2

05-95^2^23010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS; HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS

SFY Class Title
Activity
Code

Current

Modified

Budqet

Increase/

(Decrease)

Revised

Modified

Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $199,976 $0 $199,976

2019 102-500731 Contracts for Proaram Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Proaram Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Proqram Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid. Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or'security
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terms of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to, seeking local shelter
in places that are not fit for people to live in. or will attempt to travel to shelters in other
communities. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.



His ̂ cellency. Governor Christopher T. Sununu
And the Honorable Council

Page 2 of 2

Respectfully submitted.

rey A. Meyers
Commissioner

The DcparlnicniofHcQllh oiid Human Services'Mission is to join commiinilics and families in providing opporlnnUics for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 2'^ Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March. 2019. is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Community Action Partnership of Slrafford County, (hereinafter referred to as "the
Contractor"), a nonprofit corporation with a place of business at 642 Central Avenue. PO Box 160,
Dover, NH 03821-0160.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17). as amended on March 7, 2018 (Item #20). the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18. and Exhibit C-l, Revisions to
General Provisions. Paragraph 3, the State may modify the scope of work and the payment'schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and Increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follov«:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read;

June 30. 2021.

2. Form P-37, General Provisions, Block 1.8. Price Limitation, to read:

$114,272.

3. Form P-37. General Provisions. Block 1.9. Contracting Officer for State Agency, to read;

Nathan D. White. Director.

4. Form P-37. General Provisions, Block 1.10. State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1. General Provisions. Subsection 1.2. in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follow^:
1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017-June 30. 2021: Not to exceed $114.272

6. Delete and replace Exhibit K. DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K. DHHS Information Security Requirements. V5 (Dated 10.09.18).

Community Action Partnenhip oT Stratford County Amendment f2
RFA.20ia-BHHS-02-HOMEL-02 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

nid^oNam \5
Title:

Community Action Partnersbio of Strafford Courity

Date

hi l-hoA
Name:

Title:

Acknov^edgement of Contractor's signature:

Slate of Ay/-f , County of ShTlffo'^ on ^ I 2^/*^ , before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

PeaceName and Title of Notary or Justice of trfe

My Commission Expires: /lu^ 5^
5.200

Commui^ty Action Partnerahip of Stratford County
RFA-2018.BHHS-02.HOMEL-02

Amendment 02

Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date
51H Nam0^/^(

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Community Action PartnersNp of Straffont County Amendment #2
RFA-2018-eHHS-02-HOMEL-02 Page 3 of 3



New Hampshire Department of Health and Human Services

1  Exhibit K
I

DHHS Information Security Requirements

A. Definitions I
1

The following terms may be reflected and have the descrit>ed meaning in this document:
i
I

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthoriz^ acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized I purpose have access or potential access to personally identifiable
information! whether physical or electronic. With regard to Protected Health
Information'," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in]section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide, National Institute of Staridards and Technology, U.S. Department
of Commerce.

I

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTi), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

SecurityRequircmenls'

vs. Lest update 10/09/16 Exhibit K Contractor inHiels
OHHS Information

Page 1 of 9 Date,



New Hampshire Department of Health and Human Services

Exhibit K
I

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use! disclosure, modification or destruction.

I

7. "Open Wireless Network' means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Infolmation
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered ah open
network ancJ not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which'is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc. |

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of j'Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected nbaith Information at 45 C.F.R. Part 164. Subpart C. and amendments
thereto. i

I
I

12. "Unsecured Protected Health Information' means Protected Health Information that is
not secured' by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

!

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
I
I

A. Business Use and Disclosure of Confidential Information. •
I

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contra^or must not disclose any Confidential Information in resporise to a
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request for !discIosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to ithe Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract..

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. |

!

METHODS OF SEJcURE TRANSMISSION OF DATA
1. Application Encryption. If End User is transmitting DHHS data containing

Confidential Data between applications, the Contractor attests the applications have
been evaluate by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Intemet

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable stoi^age devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authoHzed to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting servi^s, such as Dropbox or Gopgle Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only transmit Confidential Data via certified ground
mail within thejcontinental U.S. and when sent to a named individual.

7. Laptops and | PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User jcommunication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information w/ill be
transmitted or'accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the 'Folder and access privileges to prevent inappropriate disclosure of
information. s'fTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND|DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After suih time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention I
I

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud cornputing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to 'detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must .be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-bupported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware. and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe-program
in accordance with industry-accepted standards for secure deletion and media
sanitizatipn, or otherwise physically destroying the media (for -example,
degaussing) as described in NIST Special Publication 800-88. Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy all electronic Confideritial Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systerns and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10.. The Contractor will not store, knowingly or unknowingly, any Stale of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: aedit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other' respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,

but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a .level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If enervated and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
Identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract. Including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition; to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is Involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

Security Requirements
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5. Determine whether Breach notification Is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer:

DHHSInformationSecurltyOffice@dhhs.nh.gov
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Jeffrry A. M«ym
Cfrini&ini«Brr

Christine Tipptn
AswciiteCoinmiitiMser

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 033010857
603-271-9546 1-800-852-3345 E&L 9546

Fax:603-271-4912 TDD Accns: 1-800-735-2964
www.dhhs.nh.gov/dcbcs/bhhs

Febnjary 6. 2018

His Excellency. Governor Christopher T. Sununu '
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Sen/ices,
Office of Homeless & Housing,, to enter into sole source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Govemor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the-Governor and Executive Council on June 7.2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budqet

Increase/

(Decrease)
Modified

Budget

Community Acbon Partnership of
Belknap/Merrimack County

177203-B003 $14,284 $42,852 $57,136 .

Community Action Partnership of
Strafford County

177200-8004 514,284. $42,852 $57,136

Southern New Hampshire Services, Inc. 177198-B006 514,284 $42,852 $57,136

Southwestern Community Services, Inc. 177511-P001 514,284 $42,852 $57,136

The Front Door Aqency, Inc. 156244-B001 514,284 $42,852 , $57,136

The Way Home. Inc. 166673-8001 514.284 $42,852 $57,136

Tri-County Community Action Program,
inc.

177195-B009 514,284 $42,852 ' $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to t>e available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPf OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING
ACCESS FUND

SFY Class Title
Activity
Code

Current

Budqet

Increase/

(Decrease)

Modified

Budqet

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Prooram Svcs 42307925 $49,994 $149,982 $199,976

Total $99,988 $299,964 $399,952



His Exceflency. Governor Christopher T. Sununu
And the Honorat)le Cour>dl

Page 1 of 2

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
peoDanent address and must t>e residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this-.Request, individuals and
families who are without, housing and resources may resort to seeking local shelter in places
that are not fit for people to live in. or will attempt to travel to shelters In other communities. This
could Increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment,'and treatment.

Area served: Statewide

Source of Funds: 100% Ger^era) Funds.

e s pectf u bm [tted.

Christine Tapj
Associate Commissioner

Approved by:
Teffrey A. Meyers
Commissioner

TTx Deparlmtnl of Health and Human Services' Mission it lofoin comntunilies arid foniiliet in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January. 2018. is by and between the
State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Community Action Partnership of Strafford County, (hereinafter referred to
as "the Contractor"), a corporation with a place of business at 642 Central Avenue. PO Box .160. Dover,
NH 03821-0160.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18. the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

. WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree as followrs:

1. Amend Form P-37, Block 1.6, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend. Form P-37. Block 1.10 to read 603-271-9330.

4. Delete Exhibit B. Section 1. General Provisions. Subsection 1.2.1,1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18nol'to exceed $28,568

1.2.2 SFY.19 not to exceed $28,568

1.2.3 July 1, 2017-June 30. 2019: Noltoexceed $57,136

5. Add Exhibit K. DHHS Information Security Requirements.

Coftwnun#y Action Partneishlpof Strafford County Amendmeni Contractor Inlttab;

RFA-20ie-8HHS^-HOMEL^2 PajOlofS Date; I 30 \i



New Hampshire Department of Health and Human Services
Homeless Housinq and Access Revolving Loan Fund

This amendment shai! be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Date Nam

I

Title:

Community Action Partnership of Stratford County

Date lame: ^
^ocLrJd

Acknowledgement of Contractor's signature:

State of ̂ Jpu; County of on before the

undersigned officer, personally appeared the person identified directly abbve, or satisfactorily proven to
t>e the person whose name is signed alxjve. and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace '^1
^  ' Aua6»2az3 I I

Name and Title

I  niOrnSArt /fJqhirtf
itie of Notary or Justice of the Peace

My Commission Expires: ^^ 2J>U^

Community Action Partnorshlp oT Stafford County

RFA.201&^HHS-02-HOMEL-02

Amondmant 01

Pass 2 of 3

ConUactor Initials

Date



New Hampshire Department of Health and Human Services
Homeiess Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date ' ! Name:
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title;

Community Action Partnership of Straflord County Amertdnnent 01 Contractor Inrtiats

RFA.2018.BHHS-02-HOMEL.02 Page 3 of 3 Date: 1130



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The foHowing terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access of potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information, " Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means ail confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

Personally Identifiable Information. .

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information

^ (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" meqns an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,.
firmware, or software characteristics without the owner's knowledge, instruction, or

VS.Lastupdata 1.24.2018 CxhibitK Contrador Initials
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New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or clecliomc
mail, il of which may have the.potential to put the data at risk of unauthorized

I  access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that Is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFI, PHI or
confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomctric records, etc.,
alone, or when combined with other persona! or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

V

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable.
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United Slates Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

I  12. "Unsecured Protected Health Information" means Protected Health Infonnation that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Infprmation
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3. Lt«l updito 1.24.2018 ExhIbttK Contrado/InttUb
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of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

i^trictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to ah End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this

. Corrtract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to. transmit
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Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile dcvicc(s) or laptop from which infonnalion will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User wili
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

in. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the Uriited
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact Slate of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be. in a
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FcdRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anli-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and fu^wall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed,by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance vrith industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. ' Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
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of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential inforrnation throughout the information lifecycle, whiere applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department sy$tem(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of Pi and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide, a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to {xrfdrm
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section V1.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all limes.
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c. ensure that laptops and other electronic devices/media containing PHI, PI,orPFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all ca^s,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed

using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsiie inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accord^ce with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:
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1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

M. PERSONS TO CONTACT

A. DHHS contact program and policy .

(Insert Office or Program Name)
(insert Title)
DHHS-Coniracis@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:
DKHSInformationSecurityOfficc@dhhs.nh.gov

C. DHHS contacts for Privacy issues:
DHHSPrivacy.Ofricer@dhhs.nh.gov

D. DHHS contact for Information Security issues:
DHHSInformationSccurityOfficc@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInfonnationSccurityOfficc@dhhs.nh.gov

DHHSPrivacy.Officer@dhhs.nh.gov
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Jeffrey A; Meyen
CommlMioDcr

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

department OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

OF HOMELESS AND HOUSING SER VICESBUREAU

129

FAX; 603-271

P ,

His Excellency. Governor Christopher
and the Honorable Council

State House

Concord, New Hampshire 03301

EASANT STREET, CONCORD. NH 03301-3857
603.27b9l96 l-600.862-33<6 Ext. 9196
6139 TOD Access: 1-800.736-2964 www.dhhs.nh.ffov

May 1, 2017

T. Sununu

REQUESTED ACTION

Authorize the Department of I
Office of Homeless & Housing,'to ei
below, in an amount not to exceed $S
and Access Revolving Loan Fund (H
Governor and Council approval, .whi
Funds.

lealth and Human Services, Diylsion of Human Services,
ter into an agreement with the" seven (7) vendors listeo
9,988. to provide administration of the Homeless Housing
HARLF) Program, to be effective July 1, 2017, of date o1
:hever is later, through June 30, 2019. 100% General

Vendor Vendor Number Amount
Community Action Program of Belkna
County .

i/Merrimack
177203-8003 $14,284

Community Action Partnership ofStra ford County 177200-B004 $14,284
Southern New Hampshire Services. In

c- 177198-B006 $14,284
Southwestern Community Services. Inc. 177511-P001 $14,284^
The Front Door Aoencv. Inc. 156244-B001 $14,284
The Way Home. Inc. 166673-B001 $14,284
Tri-'County..G6rTinrit^ly Action Prograrr ,  Inc. 177195-B009 $14,284

TOTALS: $99,988

Funds are anticipated to t)e a
2019, upon the availability and continu

05-95-62-423010-7925 HEALTH AND„SC

HHS: HUMAN SERVICES, HOMELESS 5

Community Action Program of Belk

/ailable in the following account for SFY 2018 and SFY
ed appropriation of funds In the future operating budgets.

ICIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
HOUSING, HOMELESS HOUSING ACCESS FUND

lap/Mernmack Cbiinty
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contra :ts for Program Svcs 42307925 $7,142
2019 102-500731 Contra :ls for Proqram Svcs 42307925 ■ $7,142

Sub-total $14,284
Community Action Partnership of SIraffprd County
Fiscal Year Class Title .  Activity Code Budget

2018 102-500731 Contra :ts for Proqram Svcs . 42307925 $7,142
2019 102-500731 ■  Contra:ts for Proqram Svcs 42307925 $7,142
' 1 Sub-total $14,284

Southern New Hampshire Services, )nc.
Fiscal Year Class 1  Title Activity Code Budget

2018 ■ 102-500731 Contraits for Proqram Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

n /



His Excellency. Governor Christopher T. Sununu
And the Hpnorable Council

PagelofS

Southwestern Community Service; Inc.

Fiscal Year Class Title Activity Code Budget
2018 102-500731 ■ Contr >cls for Proqram Svcs 42307925 $7,142
2019 102-500731 Contr >cts for Proqram Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activltv Code Budget
2018 102-500731 Contrbis for Proqram Svcs 42307925 $7,142
2019 102-500731 Contrbts for Proqram Svcs 42307925 . $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contr;icts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284
Tfi-County Community Action Program, Inc.
Fiscal Year Class Title Activltv Code Budget

2018 102-500731 Conlr« cts for Proqram Svcs 42307925 , $7,142
2019 102-500731 Conlfc cts lor Proqram Svcs 42307925 $7,142

.Sub-total $14,284

Total: $99,988

EXPLANATION

Funds in these agreements
Housing Access Revolving Loan F
homeless individuals and families vyit
first month of rent and/or security dep

Vendors shall utilize HHARLF

deposits to homeless individuals a
permanent address and shall be

vyil) be used for the vendors to administer the Homeless
und (HHARLF) program, which is desigr)ed to assist
■> access to permanent housing by providing loans for the
)sits.

to provide loans for the ftrst month's rent and/or security
nd families. To be eligible, applicants shall have no
esiding temporarily in a shelter for the homeless, a

hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists horneless individuals and families In securing affordable housing
that they have previously been unable

Notwithstanding any other pro-
provided after June 30, 2017. and t
services provided after June 30, 2017
been received from the legislature anc

to secure due to lack of resources.

'ision of the Contract to the contrary, no services shall be
ne Department shall not be liable for any payrriehts for

unless and until an appropriation for these services has
funds encumbered for the SFY 2018-2019 biennia.

families who are without housing and

increase the likelihood that homeless

Should Governor and Executve Council not authorize this Request, individuals and
•esources will resort to seeking local shelter in places that

are not fi.t for people to live in, or will ; ttempt to travel to shelters in other communities. This will
people will be in danger of injury or death, and will be cut

off from basic supports for health, education/employment, and treatment.
The at>ove listed Vendors were selected for this project through a competitive bid

process. A Request for Applications was posted on the Department of Health and Human
Services' web site from Septemt>er 30 2016 through November 18, 2016.



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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• The Department of Health anq
applications. The applications were
specific knowledge. All applicants W( i

Human Services was presented with a total of seven (7)
reviewed and scored by a team of individuals with program
re selected. The Bid Summary is attached.

As referenced in the Reques
Agreement has the option to exterid
satisfactory delivery of services, availp
Governor and Council.

f

Area served; Statewide

Source of Funds: 100% General Fun

or Applications, and in Exhibit C-1 .of this contract, this
for up to two (2) additional years, contingent upon

ble funding, agreement of the parties and approval of the

js.

Respectfully submitted.

Maureen Uykyan
:tor Wnuman Sen/icesDtr

Approved by; JeKt^y A. Meyers
Commissioner

The Oeperitnent d Hesllh end Human Servic t
for citizens

s' Mission is to join communities and families in providing oppodunities
(0 acNevo health and independence



New Hampshire Department of Health and Human Siervices

Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

RFA-2018-BHHS-O20HOMEL

Bidder Name

^ Community Action Partnership of Strafford
" County

2.

.3.

4.

5.

6.

7.

Community ActionProgram Belknap-Merrimack
Counties, Inc.

Southern New Hampshire Services

Southwestern Community Services

The Front Door Agency

The Way Home

Tri-County Community Action Program

RFA Number

Pass/Fall

Maximum

Points

Actual

Points

100 77

100 98

"100 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissd Hatlield. Bureau

Administrator. BHHS

Julie Lane. Program Specialist III,
BHHS

Betsy O'Connor. Program
Speda'lisl III. BHHS

KristiSchoH^upervsonv
Program Support

5.

6.

7.

8.

9.



FORiM NUiMBER P-37 (version 5/8/15)
Subject: Homeless Housing ond Access Rwolvint! I.oon Fund (HHARLK) (RFA-2018»DHHS'02-I I0MKL-Q2>

Notice: This agreement and all oCils attachments shall become public uptm submission to Co\ernor and
lixcculifc Council lor opproval. Any inrormoiion that is private, conlidcntial or propricion.' must
be clearly itkntillcd to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State oCNcw Hampshire and the Coniracior hereby mutually agree as liillow.s;

GENERAL PROVISIONS

IDENTIFICATION.

i.l State Agency Name
Department of Health ond Human Services

1.2 Stale Agency Address
129 Pleasant Street

Concord. Nil 0330I-3857

1.3 Contractor Name

Community Action Partnership of StralTord County
I.'I Contractor Address

642 Centra) Avenue

PC Box 16(1

Dover. Nil 03821-0160

1.5 Contractor Phtme

Number

603-135-2500 .V9135

1.0 Account Number

03-95-I2-423OI0-7925-I02-
500731

1.7 Completion Date

June 30. 2019

1.8 Price Limitation

SI 4.284.00

1.9 Contracting Officer (or State Agency
Jonathan V. Gallo.

Interim Director of Contracts and Procurchteni

1.10 State Agency Telephone Number
603-271-9246

1.11 Contractor Signatureiiracjpr signature 1.12 Name and Title (>f Contractor Signatory

Ch. , C id
1.13 Acknowledgement; State of /sj f-j- . Ctmnivof '

On;A]pfV^ undersigned I'lTicer. personally appcare-d the person ideniilicd in block 1.12. or sairsfaciorily
proven to he the licrson\vhosc name is.signed in block 1.1 1. and aeknowlcdged that s/he executed this document in iheeapacitv

^  Public or .iusiiee rtf the Peace v

4^' v!Y"'\ih'4

fi&ITItlf ofJJotar.v or Justice of the Peace

6. ^ hJofcurjj j'
mature

Datd 7

1.15 Name and TillFof Stale aM>cv SicnatorvStale Agency Sicnatoi\

1.16 Apprui^poy ihyN.iy^Dcpaameni of Administraticm. Division ol Personnel (ifopplu Ahln)

Hy; l)irceti>r. Dn:

he Attorney General (Kornv Substance and Kxeeuiion) (if applicable)

On:

fi

1.17 Approval bv

. )<()(/-
e CiluodiJ (if applkvnie) j

' On:

'inni
1.18 Approval by the Governor unyl^eeutiv

Dv:

Page I of 4



1. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The S(aie ofNew Hampshire, u'eiing
through the agcno' idcntil'icd in hlock l.i ("Siaie"). engages
contractor idcniilled in, block 1.3 r<'onirocior") to pcrJbrm.
und the Cuniracior shall pcrlbrm. the work or sale of goods, or
both, idcniilicd and more pdriiculariy described in the attached
F.XHIBIT A which is incorpt>roicd herein by rclcrcncc
(••Scr\iccs").

y EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any pmcision of this Agreement i(> the
contrary, and subject to the approval ol'the Governor and
Executive Council ol thc Slate ofNcw Hampshire. iC
applicable, this Agreement, and all obligations ol'the panie.s
hcfcunder. shall become elTeetive on the date the Oowrnor

und E.xccuiivc Council approv e this Agreement as indicated in
block 1.18. unless no such approval is required, in which case
the Agreemenl shall bcc<imc cJl'eclivc on the date the
Agreement is signed b\' the State Agenev' a.s shown in block
1.14 ("F.lTective Date").

3.2 Iflhe Contractor commences the Service.s prior to the
EOcctivc Date, all Services pcrlormed by the Contractor prior
to the bfft'clive Date shall he performed at the sole risk of the
Contractor, and in the event that thi.s Agreement docs not
become cd'cctive. the State shall have no liabilitv' to the

Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Ser\ ices performed.
Contractor must complete all Services hy the Completion Oaic
specified in hlock 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hcrcundcr. including,
without limitation, the continuance of payments hcrcundcr. ure
contingent upon the availability and continued appropriation
of tunds. and in no event shall the State be liable for any
payments hcrcundcr in c.xccss ofsuch available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, ifevcr. and shall
have the right to terminate this Agreement immediately upon
giving the Conlracior notice of such termination. The State
shall not be required to iransi'er funds from any other account
10 the Account identiljed in block 1.6 in the event funds in that

Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of paymcrii. und terms of
payment are identified and more particulorly described in
EXHIBIT B which Is incorporated herein by ret'crcncc.
5.2 The puymcnt by the State of the eoniraei price shull be the
only and the complete reimbursement to the Contractor for all
e.spcnscs. of whatever nature incurred h> the Contractor in the
performance hereof, arid shall he the only and the complete
compensation to the Contractor I'or the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to olVset from any amounts
otherwise payable to the Coniructor under this Agreement
those liquidated umuunis required or permitted by N.H. RSA
80:7 through RSA 80:7< or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
ctmirary. and nttlwithstanding une.xpected circumstances, in
no event shall the total ufull payments authorised, or actually
made hcrcundcr. c.Nceed the Price Limitation set forth in hlock

1.8.

6. compliance by contractor with laws

AND regulations/ EQUaLEMPLOYMENT
opportunity.

6.1 In connceiit»n with the pcrl'ormanec ol'the Services, the
Conirdcior shall comply with all .statutes, laws, regulations.
und orders of federal, slate, county or municipal outhoriiies
which impose any obligation or duty upon the Contractor,
including, but mit limited to. civil rights and equal opportunity
laws. This may include the requirement to utiliite au.siliary
aids and .services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor

shall comply with ull upplieuhle copyright laws'.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment becau.se o/ rucc. color, religion, ertx'd. age. sc.s.
handicap, se'.xual orientation, or national origin and will take
atHrmaiivc action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
.United Slates, the Contractor shall comply with ail the
provisions ol'1'.xecuiivc Order No. 11246 ("Equal
!• mploymont Opportunity"), as supplemented by the
regulations of (he United States Department of Labor (4)
C.h'.R. Pun 60). and with any rules, regulations and guidelines
us the State of New I (ampshire or'ihc United States Issue to
implement these regulations. The Contractor funhcr agrees to
permit the State or United States access to any of the
Contractor's bvK>ks. records and accounts for the purpose of
usecrialning eompliance vviih all rules, regulations and orders,
and the cov'cnani.s. terms and conditions ol'ihis Agreement.

7. PERSONNEL.

7.1 The Cvmtraetor shall at its own e.xpen.se provide oil
personnel necessary lo perform the Services. The Contractor
warrants that ull personnel engaged in the Services shall be
qualiticd to perform the Scr\ ices, and shall be properly
lieeascd and otherwise auihori2cd to d«> so under ull applicable
laws.

7.2 L'nlcss otherwise authorized in wTiling. during ihc term of
this Agreement, and I'or a period of si.v (6) months al\cr the
Completion Date in block 1.7. the Contractor shall not hire,
und shall not permit any subcontractor or other person, firm or
enrp^)^llion with vvh»»m it i.s engaged in a combined elTori to
perform the .Services to hire, any person who is a State
employee or otljeial. who is materially involved in the
procurement, administration or perfonnancc ol'ihis
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Agrccmcni. This pn)\ision shall survive icrminaiiDfi nl'ihis
Agreement.

7.3 The Contracting OCIlecr .specilied in block 1.9. or hi.s or
her successt)r. shall be the State's representative. In the event
of any dispute concerning the intcrpreljiion ofihis Agreement,
the Contracting OlTieer s dccisi«»n shall he final for the .State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of ihe
Contraciur shall constitute an event of Jel'auli hcr'eunder

("l-venl of Default"):

8.1.1 failure to perform the Services sutisraclorily or on
schedule:

8.1.2 I'uilurc to submit ony report required hcreutxJer: und/or
8.1.3 failure to perform an\ other covenant, term or condition
of this Agreement..
8.2 Upon the occurrence of any Event of. Default, the Slate-
may take any one. or more, or all. of the following actions:
8.2.1 give the Contractor a wrhicn notice specifying the F.veni
of Default and requiring it to he remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date ofihe notice: and if the Event ofOcfauli is
not timely remedied, terminate this Agreement. clTeciit e two
(2) days after giving the Contractor notice of termination:
8.2.2 give the Contractor a written notice speeilying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the pivrtion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the State
dctcnnincs that the Contractor has cured the Kvcni of Default

shall never be paid to the Cuniraett)r;
8.2.3 set olTagainst any other obligations the Stair may owe to
the Contractor any damages the State suffers by reajton of any
Event of Del'ault: and/or

8.2.-I treat the Agreement as breached und pursue any of its
remedies at law or in equity, or btuh.

9. data/access/confioenualitv/

preservation.

9.1 As used in this Agrcemcni. the word "daia" shall mean all
information and things developed or obtained during the
perlbrmancc of. or acquired or developed by reason of. this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surs-eys. maps, charts, sound recordings, video
recordings, pictorial reproductions, dravvings. analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and dvK'umcnl.s.
all whether finished or unfinished.

9.2 All data and any propcnv which has been received fnim
the State or purchased with funds provided for that purp<.vse
under this Agreement; shall be the property of the Slate, and
.shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality ol'data shall be governed bv N.U. R.SA
chapter 91 -A or other e.visting law. Disclosure of data
requires prior written opprovol of the Stale.
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10. termination. In the event of an early termination of
this Agrcemcni for any reason viiher than the completion of the
Serv ices, the Contractor shall deliver to the Contracting.
Officer, not later than fificcn (15) d^y.s after the daic of .
termination, a report (" l erminaiion Report ") describing In
detail all Services performed, and the eontruci price earned, to
arvd including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report .shall be identical to those of anv Final Report
described in the attached F.XUIUIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the pert'ormancc «)f this Agrcemcni the Contractor is in all
respects an independent contractor, and is neither an agent nor
un employee of the Stole. Neither the Contractor nor any of its
oflicers. employees, agents or members shall have ouihoriiy to
hind the State or receive any benefits, workers' compensation
or other emoluments provided hy the State to its employees.

12. assicnment/delegation/subcontracts.

The Contracuir shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
eivnscni of the State. None ofthe Services .shall be

subconiracie'd by the Contractor without the prior written
notice and consent ofthe Slate.

13. INDEMNIFICATION. The Contractor shall defend,

indemnify and hold harmless the State, its oflicers and
employees, from and against any and all Ui.sscs suft'cred by the
State, its oHiecrs and employees, and any and all claims,
liabilities or penalties asserted against the Slate., its olTiecrs
and employees, by or on behalf of any person, on account of.
ha.scd or resulting from, arising out of (or which mav' be
claimed to arise out oO the acts or omi.ssions ofthe

Conirjcior. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity ofthe State, which immunity is hereby
reserved to the Stale. This covenant in paragraph 13 shall
survive the tcrminolion of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at its sole c.spcnsc. obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive genera! liability insurance against all
claims ol'bv>dily injurj'. death or property damage, in amounts
of not less than SI.OOO.OIKlper occurrence and S2.000.000
aggregate; and '
14.1.2 special cause dfloss coverage form covering all
pn,)pcrty subject to subparagraph 9.2 herein, in an amount not
less than 80% ofthe whole replacement value ofthe property.
14.2 The pv>licics described in subparagraph 14.1 herein shall
be on policy forms and endorsements approvcd|for use in the
State ol' New 1 lampshirc by the N.H. Department of
Insurance, and issued by insurers.liccnscd in the State ofNew
Hampshire.
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N.3 The C'onirucnor shall lurnish lo ihe C'omriiciing onUvr
ideniificd in bluck 1.9. or his or her successor, a cenilkatels)
«r insurance for all insurance required under ihis Agreement.
Otntractor shall also furnish in ihc Coniruciing Officer
ideniified In block 1.9. or his or her successor, ccriificutcis) of
insurance for ail renc\val(s) of insurance required under this
Agrcemcni no laicrthan ihiny Oil) days prior lo ihc e.«^piralion
dale of each of ihe insurance p(>licies. The ccnincoic(s) of
insurance and any rcnew-als ihcre-of shall be aitachcd and arc
incorporoicd herein by reference. Kaeh cerii(leaie(s)i>f
insurance shall coniain a clause requiring the insurer to
pnn'idc ihe Coniracting Ofliccr ideniined in block 1.9. or his
or her successor, no less ihan ihiny (301 days prior wriiieh
notice of cancellation or moditicalion of the po>ic>'.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
cenilics and warrants that the Contractor is in compliance o iih
or e.xcmpi from, ihc requirements of N.I I. RSA chapter 281-A
(" 11 VM'Aerj ■ Co'upansaiion ").
15.2 To the c-xtcnt the Contractor is subject to the
requirements of N.H. RSA chapter 281-A. Coniraclorsholl
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers" Compensation in
connection with activities which the person proposes to
undcnake pursuant to this Agrcemcni. Contractor shall
furnish the Coniracting Ofliccr idenlillcd in block 1.9. or his
or her successor, proofof Workers" Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable rencwal(s) ihcTcof. which shall be attached and arc
incorporated herein by reference, "fhc State shall run he
responsible for payment of any Workers" C"ompensa(ion
premiums or li)r any other claim or benefit for Coniraeior. or
any subcontractor or emplo\ ce of Contractor, which might
arise under applicable State of New Hampshire Workers"
Compensation laws in ci>nnetiion with the performance of the
Services under this Agreement,

16. WAIVER OF BREACH. No failure by (he State to
enforce any provisions hereof aller any K\ eni of Default shall
be deemed a waiver of its rights \\ith regard to that Event of
Default, or any subsequent Event ol Dcfouh. No express
failure to enforce un)' E\ eni of Default shall he deemed a
waiver of Ihc right of the State to enforce each and all of the
proN'isions hereof upon an\- further or other Event «)l'Default
on the pan tif the Contractor.

such approval is required under the circumstances pursuant to
Stale law. rule or polic)'.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State ofNcw Hampshire, and is binding upon and
inures (ti the benefit of the parties and their respective
successors and assigns, The wording used in this Agreement
is the wording chosen by the panics to e.xpress their mutual
intent, and.no rule of construction shall be applied against or
in favor ol'any pany.

20. THIRD PARTIES. The parties hereto ik> not intend lo
benefit any third panics and ihi.s Agreement shall not be
construed to confer any such bcnelli,

21. HEADINGS. The headings throughout the Agreement
arc l"or reference purposes only, and the words contained
therein shall in no way be held to c.xplain, modify, amplify or
aid in the inicrpreiaiion. construction or meaning of the
pro\ ision.s of ihi.s Agreement.

22. SPECIAL PROVISIONS. Additional proNisions set
fonh in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABI LITV. In the e\'ent any nfthe provisions of
this Agreement arc held by u court ofcompcteni jurisdieimn to
he contrary to any state or federal law. the remaining
provisions of this Agreement will remain in full force and
ciVcct,

24. ENTtRF. AGREEMENT. This Agreement, which mas-
be e.xeculed in a number of counicrpuris. each of which shall
be deemed an original, constitutes the entire Agreement and
understanding bcisveen the parties, and supersedes all prior
Agrecmeni.s and understandings relating hereto.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certilled mail. p*).siage prepaid, in a United
Stuic.s Post Oflice addressed to the parties ut the addresses
gix'cn in bltK-ks 1.2 and 1.4. herein.

IS. AMENDMENT. This Agrcemcni may be amended,
waived or discharged only by an instrument in writing signed
by the panics hereto and only allcr appro\-al of such
amendment, waiver or discharge by the Gov ernor and
li,\ecuiivc Council of the State of New Humpshirc unless no
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of -State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensurdrrfie'^ngful access to their programs and/or services
within ten (10) days .of thexontract effectlve date.

1.4. The Contractor shall pursue any and ail appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds. ■

1.5. Except as otherwise modified in paragraphs of Exhibit A. the Contractor
agrees to comply with (he program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services. Office of Human Services, Department of Health and Human
Services," hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30. 2017, and the Department shall not
be liable for any payments for services provided after June 30,2017, unless
and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 and SFY
2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based-on the continued availability of state funding and In
accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63. it will utilize

RFA-20lfl-8HHS-02*HOMEL'02 Exhibit A Cont/actor Iniliats
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. • The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness, and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals.to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Strafford
County, which shall be known as their Service Area.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular hovy the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or

' data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

4.2. The Bureau Administrator of BHHS. or designee, may observe
performance, activities and documents under this Agreement; however.
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Now Hampshire Department of Health and Human Services
Homeless Housing end Access Revolving Loan Fund (HHARLF)

Exhibit A

these personnel may not unreasonably interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.
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New Hampshire Departmont of Health and Human Services
Homeless.Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows;

.  1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1. 2017 - June 30. 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund

.  A- Program, in an amount not to exceied. and for the time period specified
above.

2r^ Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall, be submitted to the State! Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroller General of the United States.

3, Project Costs: Payment Schedule; Review by the State

3.1, Project Costs: As used in this Agreement, the.term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
etigible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.
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New Hempehire Depertment of Heatth and Human Services
Homeless Housing end Access Revolving Loan Fund (HHARLF)

Exhibits

3.2. Payment of Project Costs; Subject to the availability of State, general
funds. General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional finaricial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report. Termination Report, or Audited Financial Report, the Slate may
review all Project Costs incurred by the Contractor and all payments made
to dale. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess •

of actual expenditures, and shall, by written notice' specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control .and fund

accounting procedures which assure proper disbursement of.' and
accounting for, grant funds and any required nonfederal expenditures.. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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New Hampshire Ospartment of Heafth and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR pan 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B.
Section 3.2 of this Agreement.
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New Hampshire Oepartmont of Heaith and Human Services
Exhibit C

SPECIAL PROViSIONS

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follONvs: i

t. Compliance with Federal and State Laws: if the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include all
information necessary to support an eligibility determination and such other Information as the
Department requests. The Contractor shall furnish the Department with alt forms and documentation
regarding eligibility determinations that the Departmenl may request or require.

4. Fair Hearings: The Contractor understands that ail applicants for services hereunder. as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that il is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor..any Sub-Contractor or-
the State in order to Influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sutt-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Rotroactivo Payments: Notwithstanding anything to the contrary contained In the Contract or In any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or (or any services provided to any individual prior to the Effective Date of the Contract

. and no payments shall be made for expenses IrKurred by the Contractor for any services provided
prior to the date on ̂ ich the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination thai the individual is eligible for such sen/ices.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require'the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible Individuals or other third party
funders for such senrlce. If al any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess pf such costs or In excess of such rales charged by the Contractor to Ineligible individuals
or other third party funders. the Department may elect'to:
7.1. Renegotiate the rales for payment hereunder, in which event new rates shall be established:
7.2. Deduct from any future payment to (he Contractor the amount of any prior reimbursement in

excess of costs:

Exhibii C - Special Provisions Contractor initials
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during (he period of retention of records established herein.

RECORDS: f^AINTENANCE. RETENTION, AUDIT. DISCLOSURE AND CONFIOENTIALITY:

8. fMaintertance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period;
6.1. Fiscal Records: bocks, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, and all!
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials. Inventories, valuations of
in-kind contributions, labor lime cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance,or visit records for each recipient of;
services during the Contract Period, which records shall include all records of application and
eligibility {including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain j
payment for such services.

8.3. - Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of Slates. Local Governments, and Ncn
Profit Organizalions" and the provisions of Standards for Audit of Governmental Organizations. .
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review; During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. .Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor tfiat the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payrnents made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian. ■

£xhiDU C - Spodal Pz-ovisionj Contractor Iniliats

{Kwr/u P«9e2of5 Date t



Now Hsmpahiro Oepaftmont of Health and Human Services
Exhibit C

Notwithstanding anything to the contrai^ contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of (he Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed siatisfactory by the Department to
justify the rate of payment^hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report; A final report shall be submitted-within thirty (30) days after the end of'the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other inforrnation required by the Department.

12. Completion of Services; Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation •
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after (he end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human Services.

14. Prior Approval and Copyright Owhorship: AD materials (written, video, audio) produced or
purchased under the contract shail have prior approval from OHHS before printing, production,
distribution or use. The OHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), If It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

ExhtbU C-Spedal Provisions Contractor Irxltlsls

Paqo 3 ot 5 Date307



Now Hampshire Departmont of Health and Human Services
Exhibit C

more employees, it will maintain a current EEOP on file and submit an 6E0P Cerlification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer, tha^n 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the > .
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at; http7/www.ojp.usdoi/aboul/ocr/pdf$/cert.pdf.

17,- [.imited English Proficiency (LEP): As clarified by Executive Order 13166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis Of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.tot (currently. $150,000)

Contractor Employee vyMiSTLEetowER Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee svhistleblower protections established at
41 U.S.C. 4712 by section 828 of Ihe National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees In writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section i
3.908 of the Federal Acquisition Regulation. ^

(c) The Contractor shall insert the substance of this clause. Including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractor*: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the luncticn(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
funclion(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of (he subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance Is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a furlction to a subcontractor, (he Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

..I.Exhion C - Special Pioviiionj Conuaaof rnhi»»» - .
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19.4. Provide to OHHS an annual schedule Identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas tor improvement are Identified, the Contractor shall
take corrective action.

OEFiNITIONS '

As used in the Contract, the following terms shall have the following meanings:

COSTS; Shall mean those direct and indirect items of expense determined by the Oeparlment to be
allowabte and reimbursable in accordance vnth cost and accounting principles established in accordance
with slate and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEIWENT GUIDELINES: Shall mean that section of the Contractor Manual which is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each sen/ice to be provided under the Contract.

UNIT; For each service that the Contractor is to provide to eligible individuals hereurider, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulaltons promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Oh 541 -A, lor the purpose ol implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract \yill not supplant any existing federal funds available for these services.

Exhibil C - Speddl Provisions Conlraclor lr>]tia>9
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is
replaced as follows:

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State
hereunder. including without limitation, the continuance of payments, in whole or in part.

_ under this Agreement are contingent upon continued appropriation or availability of funds,
including any subsequent changes to the appropriation or availability of funds effected by
any state or federal legislative or executive action that reduces, eliminates, or otherwise
modifies the appropriation or availability of funding for this Agreement and the Scope of
Services provided in Exhibit A. Scope of Services, in whole or in part, in no event shall the
Slate be liable for any payments hereunder in excess of appropriated or available funds. In
the event'of a reduction, termination or modification of appropriated or available funds, the
Stale shall have the right to withhold payment until such funds become available, if ever. The
Stale shall have the right to reduce, terminate or modify services under this Agreement
immediately upon giving the Contractor notice of such reduction, termination or modification.
The State shall not be required to transfer funds from any other source or account into (he
Account(s) Identified in block 1.6 of the General Provisions, Account Number, or any other
account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the
following language:

10.1 The State may terminate (he Agreement at any time for any reason, at the sole discretion of
the State. 30 days after giving the Contractor written notice that the Stale is exercising its
option to terminate the Agreement.

ip.2 in the event of early termination, (he Contractor shall, within 15 days of notice of early
. termination,-rdevelop and submit to the State a Transition Plan for services, under the
Agreement, including but riot limited to. identifying the present and future neecJs of clients
receiving services under the Agreement and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed
information to support the Transition Plan including, but not limited to. any information or
data requested by the State related to the termination of the Agreement and transition Plan
and shall provide ongoing communication and revisions of the Transition Plan to the State as
requested.

10.4 In the event that services under the Agreement, including t9ut not limited to clients receiving
services under the Agreement are transitioned to having services delivered by another entity
including contracted providers or the State, the Contractor shall provide a process for
uninterrupted delivery of services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals
about the transition. The Contractor shall include the proposed communications in its
Transition Plan submitted to the State as described above.

3. The Division reserves the right to renew the Contract for up to two additional years, subject to (he
continued availability of funds, satisfactory performance of services and approval by the Governor
and Executive Council.

i,i..ExtvbSi Co - Revisions to Standard Provisiofts Contractor irtiiials
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CERTIFICATION REGARDING DRUG^REE WORKPLACE REQUIREMENTS

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 515l-5160oftheDrug-Free Workplace Act of 1988 (Pub. L 100-690. Title V, Subtitle D: 41
tJ.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified In Sections
1.11 arvl 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Dojg-Free
Wortcplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41 U.S.C, 701 et seq.). The January 31.
1989 regulations were amended and published as Part ii of the May 25. 1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free wodcptace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department In each federal fiscal year in lieu of certificates for
each grant-during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to;

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement r>otifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will.be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness prograrri (o inform employees about
1.2.1. The dangers of drug .abuse in the workplace:
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace:
.  1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide nolice. Including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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has designated a central point for the receipt of such notices. Notice shall include the
identification numb6r(s) of.each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1, Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, Stale, or local health,
law enforcement, or other appropriate agency:

1.7. leaking a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1. 1.2, 1.3. 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, slate, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Date

<n^nhi

1^

Cio
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CERTIFICATION REGARDING LOBBYING'

The Conlraclor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE ■ CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program urtder Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title Vl
'Child Care Development Block Grant urvJer Title IV

I

The undersigned certifies, to the best of his or her krtowledge and t>elief, that:

1. No Federal appropriated funds have'been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Mernber
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to
Report Lobbying, in accordance with its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than SIO.OOO and not more than $100,OCX) for
each such failure.

Date Name:(5xt^<xi
Title: j
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Pan 76 regarding Detjarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Cenification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitling this proposal (contracl). the prospective primary participant is providing the
certification set out below.

2. The Inability of a pierson to provide the certification required below will not necessarily result In denial,
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification, The certification or explanation vriil be
considered in connection with the NH Department of Health and Human S;ervices" (OHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available lo the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if al any lime the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction." "debarred." "suspended," "ineligible." "lower tier covered
transaction." "participant." "person." "primary covered transaction." "principal." "proposal." and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76, See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tilled "Certification Regarding Debarment. Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS. without modification, in ell lower tier covered
transactions and in all solicitations for lower tier covered transactions.

0. A participant in a covered transaction may rely upon a certificalion of a prospective participant in a
lower tier covered transaclion that it is not debarred, suspended. Ineligible, or involuntarily excluded
from the covered transaction, unless it knows that ihe certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but Is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishmenl of a system of records
in order to render in good failh the certification required by this clause. The knowledge and

CUIDHHS<IIOM)
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informalion of a participant is not required to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or volunlarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government. OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospeclive primary participant certifies to the best of its knowledge and belief, that it and its
principals:
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

•  voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense jn
connection with obtaining, attempting to obtain, or performing a public (Federal. State or lo«!)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes Of commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospeclive primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. 8y signing and submitting this lower tier proposal (contract), the prospeclive lower tier participant, as
defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared Ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective tower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension. Ineligibility, and
Voluntary Exclusion • Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

trj M n
'IDale ' Namei^^rS^

Title; <3

Exhibit F - CertiRcalioo ReyanJJno Debarmenl. Suspension . Conlraclof Initials
And Other Responstt)iiiiy Matters
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New Hampshire Oepartmont of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include: t

r

•  the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients'of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements:

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681. 1683, 1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs;''

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

• 28 C.F.R. pi. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559. which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA)for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, v^ich protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G
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Now Hampshire Department of Health and Human Serylcee
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, cobr, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections i.ti and 1,12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Date ' * '

Title: d to

Exhibil G
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Now Hampshiro Department of Health and Human Services
Exhibit H

CERTiFlCATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmenlal Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 16, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatrhent. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entily.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with ali applicable provisions of Public Law 103-227. Part C, known as the Pro-Chiidren Act of 1994.

Date

illn

Exhibit H - Ceniricsiion Regarding Coni/acior iniiiels
Environmental TobflCCO Smoke
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45'
CFR Parts 160 and 184 applicable to business associates. As defined herein, "Business '
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

j

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aqareoation" shall have the same meaning as the term "data aggregation' In 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. 'HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

I. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with'45
CFR Section 164.501(g).

j, "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Q j\

3/2014 SxMbil I Coniracio'Ifvlllatj
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New Hampshire Department of Health and Human Services

Exhibit 1

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary'shall mean the Secretary of the Department of Health and Human Services or
his/her designee:

n. 'Securitv Rule' shall mean the Security Standards for the Protection of,Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. 'Unsecured Protected Health Information' means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business AsBocliate Use and DIacloaure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI In any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI: '
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third parly that such PHI will be held confidentially .and
used or further disclosed only as required by law or for.lhe purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/201< E*h«bil I Cont/aclof Initial! O- I
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Now Hampshire Oopartment of Health and Human Services

Exhibit 1

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) .Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured '
protected health Information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identificalion;

0  The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health' information has been

mitigated.

The Business Associate shall complete the risk assessmenl within 48 hours of the
breach and Immediately report the findings of the risk assessmenl in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule..

d. Business Associate shall make available ail of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received frorri, or created or
received by the Business Associate on behalf of Covered Entity to Ihe Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I).. The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivina PHI

3/2014 ExhWn ConlfocUM Iftitiab f
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New Hampshire Oepartment of Hoaith and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
'business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices.all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten'flO) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI ir) accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to.the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business ̂
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Now Hsmpshiro Ooportmont of Health and Human Services

Eihibltl

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or llmltation(s) in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520. to the extent that such change or limilalion may affect Business Associate's
use or disclosure of PHI. •

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under (his Agreement, pursuant to 45 CFR Seclion
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate,
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately

, terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from lime to lime. A reference in the Agreement, as amended to include this Exhibit I, to
a Seclion in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges thai it has no ownership rights
with respect to the PHI provided by or created on l>ehalf of Covered Entity.

d. Interoretation. The parlies agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ^
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New Hampshire Department of Health and Human Services

Exhibit I

e. Seareoation. If any lerm or condilion of this Exhibit I or the application thereof to any'
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections'of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parlies hereto have duly executed this Exhibit I.

The Stale

Namer'' " "

TRle of

Name of Authorized Rep

Name of the Contractor>y7y-^?tr3rf

orized Representative Signature of Authorized Representative
fClA

resentative

Authorized Representative

Date

Name of Authorized Representative

CLd
Title of Authorized Representative

iHIn
Date
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Now Hampthiro Oopartmont of Health and Human Sorvlcoa
Exhibit J

CERTIFICATION REQARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010. to report on
data related to executive compensation and associated firsl-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of ihe award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Oepartmenl of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Nameofenlily
2. Amount of award

3. Funding agency
4. NAICS code for contracts/CFOA program number for grants ■

5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of Ihe entity
8. PrifKiple place of performance •
9. Unique identirier of the entity (DUNS #)
10. Total compensation and names of the top five executives if;

10.1. More than 80% of annual gross revenues are from (he Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC..

Prime grant recipients must submit FFATA required data by (he end of the month, plus 30 days, in which
the award or award amerxlment is made.

The Contractor IdentiHed in Section 1.3 of the General Provisions agrees to comply with Ihe provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part l70.(Reportin9 Subaward and Executive Compensation Informalton). and further agrees
to have Ihe Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification;
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and (o comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

» M ' Name;^Date

Title: ^ ̂

Exhibit J - Certification Regarding (he fodcroi Funding Conlractor Initials
Accountability And Transparency Act (FFATA) CompliarKe
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New Hempshtro Dopartmont of Health and Human Services
Exhibit J

FORMA

As (he Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

The DUNS number for vour entity is: 0^ ̂

2. in your business or organization's preceding completed Tiscal year, did your business or organization
receive {^)S0 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, granls. sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracls. subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

k/ NO YES

If the answer to U2 above is NO. stop here

If the answer to U2 above is YES. please answer the following;

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports Tiled under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.76m(a). 76o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to >Sf3 above Is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the Tive most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name;

Name:

Amount:

Amount:

Amount:

Amount;

Amount:

CUCMHS/UO'13
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 3rcl Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #3") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Southern New
Hampshire Services Inc., (hereinafter referred to as "the Contractor"), a nonprofit corporation with a
place of business at 40 Pine Street, Manchester, NH 03108.

WHEREAS, pursuant to an agreement (the "Contract") approved by, the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), and subsequently on June 5,
2019 (Item #28), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, Genera! Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$328,557.

2. Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection 1.6, to
read:

1.6 The Contractor shall ensure all programs are licensed to provide client level data into the
New Hampshire Homeless Management Information System (NH HMIS). Programs shall
follow NH HMIS policy, including specific information required for data entry, accuracy of
data entered, and time required for data entry. Refer to Exhibit K for information security
requirements and Exhibit I for privacy and security requirements for protected health
information.

3. Add Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection
1.7, to read:

1.7 For the purposes of this Agreement, the Department has identified the Contractor as a
Subrecipient, in accordance with 2 CFR 200.300.

4. Add Exhibit A, Scope of Services, Section 2 Scope of Work, Subsection 2.8, to read:

Southern New Hampshire Services Inc. Amendment #3 Contractor Initials ww %
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

2.8. The Contractor shall provide supportive services, financial assistance, or activities
necessary to prevent individuals or families from being evicted and entering into
homelessness, with the goal of retaining suitable permanent housing. The Contractor
shall:

2.8.1. Provide financial assistance to mitigate the primary reason for a tenant's pending
eviction, which may include but is not limited to payments for back rent or back
utilities;

2.8.2. Provide financial assistance for short term (up to 3 months) storage rental in the
event of eviction;

2.8.3. Provide one-time financial assistance directly impacts a household's ability to
avoid eviction, which may include vehicle repair in order to maintain employment;

2.8.4. Facilitate landlord mediation and negotiation;

2.8.5. Assist individuals and families with connecting with legal services related to
eviction proceedings;

2.8.6. Assist individuals and families with understanding leases;

2.8.7. Assist individuals and families with obtaining utility services;

2.8.8. Provide tenant counseling;

2.8.9. Provide information about and referrals to other providers;

2.8.10. Develop individualized housing and service plans that include planning a path to
permanent housing stability;

2.8.11. Use the centralized or coordinated assessment system for housing prioritization;

2.8.12. Provide ongoing risk assessment and safety planning with victims of domestic
violence (DV), dating violence, sexual assault, and stalking in collaboration with
DV Service Providers; and

2.8.13. Assist individuals and families with obtaining federal, state, and local benefits to
obtain and maintain housing, which may include but are not limited to:

2.8.13.1. Childcare services.

2.8.13.2. Employment and education resources.

2.8.13.3. Healthcare and mental health services.

2.8.13.4. Services for substance use disorder (SUD).

2.8.13.5. Life skills training.

2.8.13.6. Veteran services.

2.8.13.7. Other supportive services, as appropriate and necessary.

5. Add Exhibit A, Scope of Services, Section 5, Performance Measures, to read:

5. Performance Measures

5.1 The Contractor shall ensure the following performance indicators are annually
achieved, and monitored monthly, to measure the effectiveness of the agreement:

5.1.1 85% of households served will avoid eviction.

Southern New Hampshire Services Inc. Amendment #3 Contractor Initials
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

5.1.2 100% of households served will be connected with services to help maintain
their housing.

5.2 The Contractor shall develop and submit a corrective action plan to the Department
that: I
5.2.1 Identifies the performance measure that was not achieved. |

5.2.2 Identifies the barriers to meet the specified performance measure.

5.2.3 Includes a corrective action plan that ensures the Contractor's ability to meet
the performance measure in the future.

6. Exhibit B, Amendment #2, Section 1, General Provisions, Subsection 1.2, to read:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3. SFY20 not to exceed $99,996

1.2.4. SFY21 not to exceed $171,425

1.2.5. July 1, 2017 - June 30, 2021: Not to exceed $328,557

Southern New Hampshire Services Inc. Amendment #3 Contractor Initials _
RFA-2018-BHHS-02-HOMEL-03-A03 Page 3 of 5 Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Govemor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Sen/Ices

5ate V ' * Name: Christine aantanielloDate ̂  ^ Name: Christine S(an^nlello
Title: Director, DEI

Southern New Hampshire Services Inc

Date Donnalee Lozeai

Executive Director

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Hillsborough on . before the
undersigned officer, personally appeared the person Identified directly above, or satisfactorily proven to
be the person whose name Is signed above, and acknowledged that s/he executed this document In the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

Debra Stohrer
Name and Title of Notary or Justice of the Peace

My Commission Expires: November 18, 2020

OEBRAO. STOHRER
Notary PubOc • New Hampshire

My Oommisaton Expires Nowmber 18^2020

Southern New Hampshire Services Inc. Amendment #3
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

bo
'  rDate Nam^: f/t^S

Titles

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southern New Hampshire Services Inc. Amendment #3
RFA.2018-BHHS-02-HOMEL-03-A03 Page 5 of 5



state of New Hampshire

Bepaftraent of State

CERTIFIGATE

I, Wiljiam MwGflrdncritSecreUi^-rofState bf the Stote ofNw certify? thatSOUTHERN NEW

HA\fPSHIRE;SERVICES!lNC. is a,Ncw Hampsfire Wonproflt Corporation re^tered to tiansact busm^fin New Hampshire dn

May 28,^1965/1; fl^jsf cditify that-all fe« arid .documents-required by the Secretary;of,State's office have been.received andiis in

good standing'as as.thisoffice'^is.concemed.

Busine^p: 65506

Certincate'Nuniber 00044^674

fi

%

4k
s

o "©

%

:iN TESTIMONY WHE^QF,

i^h'eret'o set;niy'haod and cause to be.affixed

-theSealiof the^State of New-Hampshire,

this l7th day of, •ApriKA.b.'2br9..

William-M.^.Qardner

Secretary ofState



CERTIFICATE OF VOTE

1 , Orvllle Kerr , do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of Southern New Hampshire Services. Inc.
(Agency Name)

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on : September 7. 2019
(Date)

RESOLVED: That the Executive Director
(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain In full force and effect as of

the
(Date Contract Signed)

_ day of
/Date Contract Sinned^ I

4. Donnalee Lozeau is the duly elected Executive Director
(Name of Contract Signatory) (Title of^Con]p^ Signatory)

of the Agency.

Orville Kerr, Secretary

STATE OF NEW HAMPSHIRE

County of Hillsborouoh

The forgoing instrument was acknowledged before me this. day of 2C^ .rd.

Bv Orville Kerr

(Name of Elected Officer of the Agency)

(NOTARY SEAL) OEBRA D. 8T0HRB*
Notery PubUc - New HampaWre

My CommtsNon Explree November 18,2020

Commission Expires:

Notary Public

NH DHHS, Office of Business Operations July 1. 2005
Bureau of Provider Relationsfilp Management
Certificate of Vote WItfiout Seal



/KCORCP-

SOUTNEW-12

CERTIFICATE OF LIABILITY INSURANCE

DCOMEAU

DATE (Mll©0/YYYY)

12/30/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed,
if SUBROGATION IS WAIVED, subject to the terms and condHlons of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

pfiOOucEft ̂ l^nse fl 1780862
HUB International New England
600 Longwater Drive
Norwell.UA 02061-9146

(aJcTno. Ext): (781) 792-3200 no):(781 ) 792-3400
imss-

INSURERfSI AFFORDING COVERAGE NAIC*

INSURER A Cincinnati Insurance ComDanv 10677

INSURED

Southern New Hampshire Services Inc.
40 Pine Street

Manchester, NH 03103

INSURER B Eastern Alliance Insurance Company 10724

INSURER C

INSURER D

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL
INSn

SUBR
wvn POLICY NUMBER LIMITS

A COMMERCIAL GINERAL UABIUTY

>E 1 X 1 OCCUR ETD 041 72 57 12/31/2019 12/31/2020

EACH OCCURRENCE
^  1,000,000

1 CLAIMS-MAC DAMAGE TO RENTED s  1,000,000

MED EXP (Anv ooa oaraon)
J  10,000

PERSONAL & ADV INJURY
s  1,000,000

GENT AGGREGATE UMIT APPUES PER: GENERAL AGGREGATE
,  2,000,000

POLICY 1 1 5^ Ijy LOC
OTHER:

PRODUCTS • COMP/OP AGG
,  2,000,000

s

"A"1 AUTOMOBILE LIABILITY 1
ETA 041 72 60 12/31/2019 12/31/2020

COMBINED SINGLE LIMIT J  1,000,000

JL

IT

ANY AUTO

:heouled
nos

/mil?

BODILY INJURY /Par oaraon) s
OWNED
AUTOS ONLY

aB^only

sc
AL BODILY INJURY (Par acddanti s

X NC
AL

PROPERTY DAMAGE
(Par aeddanti s

s

A X UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE ETD 041 72 57 12/31/2019 12/31/2020

EACH OCCURRENCE
s  5,000,000

AGGREGATE
s  5,000,000

DEO 1 X 1 RETENTIONS 10,000]
s

B WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY ^ ̂ ̂
ANY PROPRIETORA>ARTNER/EXECLmVE rTTI

If yea, deacrtba undar
DfeSCRIPTION OF OPERATIONS Mow

HI A

03-0000112165-02 12/31/2019 12/31/2020

X 1 ^TATIITF 1 1 Fr"*

E.L EACH ACODENT
s  500,000

E.L DISEASE - EA EMPLOYEE
s  500,000

E.L DISEASE - POLICY UMIT
s  500,000

A Professional Llab. ETD 041 72 57 12/31/2019 12/31/2020 Aggregate $2,000,000 1,000,000

OESCRtPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101, Addlttootf R«mwk* Sch«dul«. may b« attachad If mora apaca la raqulrad)
Automobile; $500 Comprehensive Deductible / $1,000 Collision Deductible

Workers Compensation Covered States (A): NH, ME

NH DHHS Bureau of Homeless & Housing Services
129 Pleasant St

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATtVE

ACORD 25 (2016/03) (£>1986*2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



SOUTHERN NEW HAMPSHIRE SERVICES
The Community Action Partnership for Hiitsborough and Rockingham Counties

Helping People, Changing Lives,

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency's name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services. As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

1. Secure and retain meaningful employment
2. Attain an adequate education
3. Make better use of available income

4. Obtain and maintain adequate housing and a suitable living environment
5. Obtain emergency assistance through loans or grants to meet immediate and urgent individual and

family needs, including the need for health services, nutritious food, housing, and employment related
assistance

6. Remove obstacles and solve problems which block the achievement of self-sufficiency
7. Achieve greater participation in the affairs of the community, and
8. Make more effective use of other programs related to the purposes of the enabling

federal legislation.

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and malnutrition among the
poor.

D. To coordinate and establish linkages between governmental and other spcial service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in efforts to ameliorate poverty in
the community.



Helping People, Changing Lives.

Tho Community Action Partnonhip carving
HlUsborough and Rocklngham Counties
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Independent Auditor's Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors
Southern New Hampshire Services. Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United Slates, the combined financial statements of Southern
New Hampshire Services, Inc. (the Organization) and affiliate, which comprise the combined statement
of financial position as of July 31, 2018, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated January 17, 2019.

Internal Control over Financial Reporting
V

In planning and performing our audit of the combined financial statements, we considered the
Organization's internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization's internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization's internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misslatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organization's combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material

weaknesses may exist that have not been identified.

1111 Lisbon Street • Lewislon, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.nel



Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and
affiliate's combined financial statements are free from material misstalement, we performed tests of their
compliance with certain provisions of laws, regulations, contracts, and grant agreements, noncompliance
with which could have a direct and material effect on the determination of financial statement amounts.

However, providing an opinion on compliance with those provisions was not an objective of our audit,
and accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

OusSette ̂ Associates, <P,A^
Certified Public Accountants

January 17, 2019
Lewiston, Maine
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Jonalhan A. Hii.sscy, C.PA., M.S.'!". C. loseph Wolverion. jr., C.PA.
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Independent Auditor's Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of

Federal Awards Required by the Uniform Guidance

To the Board of Directors

Southern New Hampshire Services. Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Program

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate's compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate's major
federal programs for the year ended July 31, 20)8. Southern New Hampshire Services, Inc. and
affiliate's major federal programs are identified in the summar>' of auditor's results section of the
accompanying schedule of findings and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor's Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate's major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Retjuirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes e.xamining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate's compliance with those requirements and performing such other procedures as we considered
necessar)' in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate's compliance.
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Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2018.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate's internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal control over compliance.

A deficiency in iniernal conlrol over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of the
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31.2018. and have issued our report thereon dated January 17,
2019, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures

in accordance with auditing standards generally accepted- in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

OtieQette ̂ Associates, <P.^.
Certified Public Accountants

Januar)' 17, 2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDER/VL AWARDS

FISCAL VEAR ENDED JULY 31. 2018

Federal Grantor

Pass-through Grantor

Program or Cluster Title

Federal

CFDA

Number

Pass-Through

Identifying

Number

Subrccipient

E.vpenditures

Federal

Expenditures

FEDER.\L AWARDS

U.S. Denartment of Agriculture:

Pass-Through State ofNew Hampshire Department of
Health and Human Services

WIC Special Supplemental Nutrition Program for Women.
Infants and Children 10.557

10.557

I84NH703WI003

I74NH703WI003

S 5 1.266,078

114.559

1.380.637

WIC Grants to States 10.578 174NII78IW54I3 30,400

Pass-Through Beiknap Merrimack Community Action Program
Commodity Supplemental Food l^ogram 10.565

10.565

20I8I8Y800544

20I9I9Y800544

120.535

9.185

129.720

Pass-Through State ofNew Hampshire Department of
Education

Child and Adult Care Food Program 10.558 1.033.234

Summer Food Scr>'ice FVogram for Children 10.559 96.565

Total U.S. Department of Agriculture s S 2.670.556

U.S. Denartment of lloiisinc and Urban DeveloDmenl:

Direct Program
Section 8 Moderate Rehabilitation Single Room Occupancy 14,249 S 388.630

Pass-Through State of New Hampshire Department of
Health and Human Sen-ices

Emergency Solutions Grant Program 14.231 E17-DC-33-000I 60.563

Pass-Through Beiknap Merrimack Community Action Program

Lead-Based Pant Hazard Control in l»rivately-0\vncd Mousing 14.900 5.000

Pass-Through the City of Nashua, NH

Lead-Based Pant Hazard Control in Wvatelv-Owncd Housing 14.900 NHLB0574-14 2.970

Total U.S. Department of Housing and Urban
Development

Subtotal

s S 457,163

s s 3.127.719



SOUTHERN NEW llAiMPSHIRE SERVICES, INC. AND AEFILIATE

SCHEDULE OF EXPENDITURES OF FEDER/VL AWARDS

FISCAL YEAR ENDED .lULV 31. 2018

Federal Grantor

Pass-through Grantor
Program or Cluster Title

Federal

CFDA

Number

Pass-Through

Identifying
Number

Subrecipient

E.vpendilures

Federal

Expenditures

Amount F'orward S S 3.127.719

U.S. Denartment of Labor:

Pass-Through Slate ofA'en' Hampshire Depatiment of
Resources and Economic Development
WlOA Cluster

WlOA Adult Program 17.258 02-6000618 S  212,937 s 1.700.555

WlOA Dislocated Worker Fomiula Grants 17.278 02-6000618 162.752 1.870,134

Total WIO.V Cluster 375.689 3.570.689

WlOA National Dislocated Worker Grants / WIA National

Emergency Grants 17.277 02-6000618 160J60 617,175

WlOA Dislocated Worker National Reserve Technical

Assistiuice and Training

Total U.S. Department of Labor

U.S. Dcfiartment of F.nerpv:

Pass-Through State ofSew Hampshire Governor's Office
Office of Energy and Planning
Wealhcrization Assistance for Low-Income Persons

17.281 02-6000618
-

25.000

S  .536.049 s 4.212,864

81.042 EE0006I69

EE0007935

s 855,044

20.984

876.028

Emergency Food and Shelter National Board Program

Total U.S. Department of Energy:

U.S. Deoartmenl of Education:

Pass-Through State ofSew Hampshire Department
Of Education
Adult Education - Basic Grants to States

97.024 592600-007 10.646

S s •  886.674

84.002

84.002

84.002

84.002

67011-ABE

6701 1-ARE

6701 1-ABE

67011-ABE

s 113,841

35,798

93.755

47,.509

Total U.S. Department of Education

Cornoralion for National anrl Community Services:

Direct Program

Retired and Senior Volunteer Program

Total Corporation for National and
Community Ser\-icc.s

Subtotal

S s 290,903

94.002 I7.SRANH002 s s 106,968

■

s s 106,968

S  .536,049 s 8,62.5,128



SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31. 2018

Federal Grantor

Pass-through Grantor
Program or Cluster Title

Federal

CFDA

Number

Amount For^vard

U.S. Department of Health and Human Services:

Direct Program

Head Stan

Pass-Through State of Sew Hampshire Office of
Energy and Planning

Low-lncomc Home Energy Assistance

Special Programs for the Aging. Title III. Pan B, Grants
for Supportive Ser\'iccs and Senior Centers

Pass-Through State ofSew Hampshire Department

OfHealth and Human Sers'ices

Temporaiy Assistance for Needy Families

Community Services Block Grant

Community Ser\'iccs Block Grant Discretionary Awards

CCDF Cluster

Child Care and Development Block Grant

Child Care Mandatory' and Matching Funds of
'ITie Child Care and Development Fund

Total CCDF Cluster

Pass-Through Manchester Community Health

Substance Abuse and Mental Health Services

Projects of Regional and National Significance

Total U.S. Department of Health and

Human Services

U..S. Department of Homeland Security':

Passed-through Regional United ff'ay Agency
Emergency Food and Shelter National Board Program

Total U.S. Department ofllomcland Security

TOTAL EXPENDITURES OF FEDERAL AWARDS

93,600

93.600

93.568

93.568

93.044

93.558

93.558

93.575

93.243

97.024

Pass-Through

Identifying

Number

OICH2057-05-00

0IHP0009-03-OI

G-I7BINHLIEA

G-18B1NHLIEA

I7AANHT3SP

20I7G9961I5

20I8G9961I5

93.569 G-I7BINHC0SR

93.570 G-I7B1NMC0SR

20I7G996005

93.596 20I7G999004

I1I79SM06I289

Subrecipient

E.vpenditurcs

639.059

53,575

692.634

Federal

Expenditures

536.049 S 8.625.128

S  1.228.683

S  6.239.782

326,680

6.566.462

IJ23.955

9.126358

10.450313

18.143

2.770.651

232.776

3.003,427

1325321

65,951

884,685

1,149.612

2.034.297

23,981

S  692.634 S 23,687,895

11,000

11,000

S 32324.023



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2018

NOTEl: BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, inc. and affiliate under
programs of the federal government for the year ended July 31, 2018. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regidalions?2in 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only a
selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate, it
is not intended to and does not present the financial position, changes in net assets, or cash
fiows of Southern New Hampshire Ser\'ices, Inc. and affiliate.

NOTE 2: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

NOTE 3: HEAD START PROGRAMS CFDA #93.600

In accordance with terms of the grant award, the Organization has met its matching
requirements during the year ended July 31, 2018.

NOTE 4: INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
8.60% with the Department of Health and Human Services.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

YEAR ENDED JULY 31, 2018

Yes

Yes

Yes

Yes

Yes

Unmodified

V  No

_V None reported

V  No

V  No

_V None reported

Unmodified

Section I Summary of Auditor^s Results

Financial Statements

Type of auditor's report issued:

Internal control over financial reporting:
Material weakness(es) identified?

Significant deficiency(ies) identified?

Noncompliance material to financial statements noted?

Federal Awards

Internal control over major programs:
Material \veakness(es) identified?

Significant deficiency(ies) identified?

Type of auditor's report issued on compliance
for major programs:

Any audit findings disclosed that are required
to be reported in accordance with CFR Section
200.156(a) of the Uniform Guidance?

Identification of major programs:

Name of Federal Program or Cluster

CCDF Cluster

WlOA Cluster

Child and Adult Care Food Program
Low-Income Home Energy Assistance

Dollar threshold used to distinguish between
Type A and Type B programs:

Auditee qualified as low-risk auditee? V Yes

Section II Financial Statement Findings

No matters are reportable.

Section III Federal Award Findings and Questioned Costs

No matters are reportable.

Yes V  No

CFDA Number

93.575/93.596

17.258/17.278

10.558

93.568

$970.534

No

10



Helping People, Changing Lives.

The Community Action Partnership serving
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors

Southern New Hampshire Services, inc. and Affiliate
Manchester, New Hampshire

\

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2018 and 2017, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United Stales of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the combined financial statements that are free from material misstatement,
whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial statements
are free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor's judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due

to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organization's preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organization's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

ni l Lisbon Street • Lewislon, Maine 04240 • Telephone: (207) 786-0328 • FAX: (207) 783-9377 • www.oacpas.net



We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2018 and 2017, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

in accordance with Government Auditing Standards, we have also issued a report dated January 17, 2019
on our consideration of Southern New Hampshire Services, Inc. and affiliate's internal control over
financial reporting and on our tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements and other matters. The purpose of that report is solely to describe the scope of our
testing of internal control over financial reporting and compliance and the results of that testing, and not to
provide an opinion on the effectiveness of Southern New Hampshire Services, Inc. and affiliate's internal
control over financial reporting or on compliance. That report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering Southern New Hampshire Services, Inc.
and affiliate's internal control over financial reporting and compliance.

OueOette ̂ JLssociates, <P.A-
Certified Public Accountants

January 17, 2019
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF FINANCIAL POSITION

JULY31,2018 AND 2017

ASSETS

2018 2017

CURRENT ASSETS

Cash

Investments

Contracts receivable

Accounts receivable

Prepaid expenses

Under applied overhead

S 5,699,842

9,085,663

4,165,520

836,174

90,163

67,750

$  5,889,396

8,375,305

3,790,824

590,607

75,410

1 13.924

Total current assets 19,945,112 18,835,466

FIXED ASSETS

Land

Buildings and improvements

Vehicles and equipment

2,571,794

11,610,610

1,278,185

2,313,783

10,429,907

1,285,271

Total fixed assets

Less - accumulated depreciation

15,460,589

4,964,258

14,028,961

4,720,487

Net fixed assets 10,496,331 9,308,474

OTHER ASSETS

Restricted cash 402,738 21 1,188

TOTAL ASSETS s 30,844,181 $ 28,355,128

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current portion of long-term debt

Accounts payable

Accrued payroll and payroll taxes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Tenant security deposits

s 122,582

458,388

1,102,712

345,967

238,012

1,309,098

81,801

$  121,437

471,715

1,330,368

326,281

347,332

1,137,688

68,705

Total current liabilities 3,658,560 3,803,526

LONG-TERM LIABILITIES

Long-term debt, less current portion 3,134,219 2,330,1 18

TOTAL LIABILITIES 6,792,779 6,133,644

NET ASSETS

Unrestricted 24,051,402 22,221,484

TOTAL LIABILITIES AND NET ASSETS s 30,844,181 $ 28,355,128

See independenl auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

2018 2017

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue S 36,935,915 $ 33,840,476

Program service fees 790,570 1,011,973

Local funding 318,992 352,618

Rental income 994,930 945,056

Gifts and contributions 638,712 207.972

Interest and dividend income 271,590 262,258

Unrealized gain on investments 441,314 761,151

Miscellaneous 640,735 633,151

TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,032,758 38,014,655

EXPENSES

Program services:

Child development 8,424,337 7,698,835

Community services 1,449,210 1,504,282

Economic and workforce development 7,756,926 8,549,808

Energy 12,777,365 10,052,962

Language and literacy 370,697 344,985

Housing and homeless 238,541 181,366

Nutrition and health 2,486,119 2,390,236

Special projects 1,797,358 1,455,860

Volunteer ser\'ices 114,704 158,879

SNHS Management Corporation 2,017,381 1,852,665

Total program services 37,432,638 34,189,878

Support services:

Management and general 1,770,202 1,766,597

TOTAL EXPENSES 39,202,840 35,956,475

CHANGE IN NET ASSETS 1,829,918 2,058,180

NET ASSETS - BEGINNING OF YEAR 22,221,484 20.163.304

NET ASSETS - END OF YEAR S 24,051,402 $ 22,221,484

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHI-RN Nl-W HAMPSMIRII SIERVICI-S, INC. AND AITILIATI-

COMBINI-D STATlZMI-NTOr rUNCTIONAL EXPl-NSl-S

FOR THE YEAR ENDED JULY 31. 2018

Economic Nutrition

Child Communitv Workforce Language and Housing and

Development Scr\'iccs Development Energy Literacy and Homeless Health

EXPENSES

Payroll S  4.957.052 $  954,145 $  2,665.005 $  1,604,803 $  260,923 $  108.074 $  996,641

Payroll ia.\es 408.351 75,089 211.297 134,215 22.698 8,701 82.048

Fringe benefits LI 65,602 126,449 394.224 368,108 12,404 16,013 205,632

Workers comp. insurance 103.257 9,387 6.542 16,946 651 271 32.119

Retirement benefits 262.948 84,961 173.276 83.274 6.498 6.622 56.860

Consultant and contractual 40.049 26,382 1,534,030 1,575,384 6.614 459 22,816

Travel and transportation 117,346 35,209 64.613 41,310 812 5,490 50,659

Conferences and meetings - 5,071 •
7,585 65 - 4,786

Occupancy 509.137 57,628 738.328 135.204 24.229 1.020 76.845

Advertising 9.803 -
8.489 1,442 25 -

150

Supplies 372.610 20,349 32.178 65,002 11,743 239 57,054

Equip, rentals and maintenance 21,468 82 39.839 19,776 934 - 23.648

Insurance 19.453 25.393 6.933 20,120 - •
6.565

Telephone 67.962 22,505 46.995 19,322 2.398 420 44.357

Postage 3,837 201 1.481 34,823 350 82 3,683

Printing and publications 4,679 673 -
304 1,511 275 224

Subscriptions -
635 -

- ♦
■ •

Program support -
16,178 -

29,907 8.176 •
-

Interest 11,962 - -
- - -

■

Depreciation 54.064 5.920 7.900 13,280 1.144 -
1.468

Assistance to clients 7,800 -
1.826.232 8,613,799 -

90.875 528.940

Other direct e.xpcnsc 246,533 10,013 32.666 18,899 •
-

294,475

Miscellaneous ■85,920 446 11,094 2,190 •  9,522 - 5,009

In-kind 2,269.028 • - -
-

- •

(Gain) Loss on disposal of assets - - • - -
- -

SUBTOTAL 10,738,861 1,476,716 7,801,122 12,805,693 370,697 238,541 2,493,979

Over applied indirect costs - - ■ -
- - -

(2,314324) (27,506) (44,196) (28,328) - •
(7,860)

TOTAL EXPENSES S  8,424337 S  1,449310 S  7,756,926 S 12,777365 S  370,697 $  238,541 $  2,486,119

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JUi.V 31,2018

Program Services

Support

Scr\'iccs

SNHS Management

Special Volunteer Management Total Program and

Projects Ser\'ices Corporation Services General Total Expenses

EXPENSES

Payroll $  63,372 S  75,363 $  422,932 S 12,108310 $  1,258,069 S 13366379

Payroll taxes 5,433 6.159 42,979 996,970 96,197 1,093,167

Fringe benefits 1.447 13,772 137,202 2,440,853 154.995 2,595,848

Workers comp. insurance 2,427 188 8,844 180,632 4,341 184,973

Retirement benefits 2,305 3,179 44,515 724,438 113,858 838396

Consultant and contractual 1.630.101 448 171,365 5,007,648 70,685 5,078333

Travel and transportation 2,655 1.698 55,755 375,547 10,124 385,671

Conferences and meetings 3,706 -
26,557 47,770 770 48340

Occupancy 13,874 -
470,606 2,026,871 25,489 2,052360

Advertising 75 25 83 20,092 125 20317

Supplies 3,181 2.557 9.617 574,530 58,000 632,530

Equip, rentals and maintenance (23) 79 8,837 114,640 878 115318

Insurance 1,353 1,226 34,976 116,019 13,745 129,764

Telephone 2,854 1.332 14,613 222,758 3,890 226,648

Postage - 271 940 45,668 17,288 62,956

Printing and publications -
38 ■

7,704 913 8,617

Subscriptions -
1,000 551 2,186 -

2,186

Program suppon 22.782 -
101.335 178378 -

178378

Interest - - 43,543 55,505 -
55,505

Depreciation 25,062 - 317,695 426333 536 427,069

Assistance to clients 19,869 -
26,984 11,114,499 • 11,114,499

Other direct expense 867 2.767 3,836 610,056 6,398 616,454

Miscellaneous 188 4.602 71.187 190,158 1.651 191,809

In-kind - - - 2369,028 - 2369,028

(Gain) Loss on disposal of assets (4,170) - 2.429 (1,741) - (1,741)

SUBTOTAL 1,797,358 114,704 2,017,381 39,855,052 1,837,952 41,693,004

Over applied indirect costs - - - - (67,750) (67,750)

Eliminations - - . (2,422,414) - (2,422,414)

TOTAL EXPENSES S  l,797J58 S  114,704 S  2,017381 $ 37,432,638 S  1,770,202 $ 39302,840

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JULY 31. 2017

Program Services

Economic Nutrition

Child Community Workforce Language and I lousing and

Development Ser\'ices Development Energy Literacy and Homeless Health

EXPENSES

Pavroll $ 4,532,497 $  988,728 $ 2,598,061 $  1,479,819 $  205,774 $ 57,390 $  929,574

Payroll ta.xcs 427.513 85.055 230,382 137,652 21,760 5,070 87,625

Fringe benefits 1.056,679 142.258 381.689 277,583 13,620 12.219 182.882

Workers comp. insurance 133,004 12.323 8,425 18,616 673 201 37,044

Retirement benefits 239,765 84,534 148,790 84,574 6,106 3,822 49,817

Consultant and contractual 73.596 37.906 1,764,803 1,278,715 16,772 233 24.513

Travel and transportation 80,939 24.323 72.239 47,177 751 2,583 47,155

Conferences and meetings 2,400 13.084 4,260 11,996 -
120 9,234

Occupancy 460,887 52,314 719.547 126,782 19,846 1,020 74,295

Advertising 14.820 2.535 31,291 1,335 50 ♦ 75

Supplies 281.852 15.572 39.851 66,519 26,550 316 74.548

Equip, rentals and maintenance 13.830 6.236 27,993 20,144 1,378 -
24.174

Insurance 17,289 24,992 6,224 13,296 - - 7,479

Telephone 63.288 14.783 50,377 19,759 1.591 538 42.705

Postage 2.936 339 1.626 31.484 249 16 3,473

Printing and publications 6,182 1,454
-

340 939 - •

Subscriptions -
1,769

- - - -
-

Program support 559 20.105 -
32.990 8,588 -

7.270

Interest 1 1.952 - - -
- - -

Depreciation 42,373 3,666 7,443 14,269 4,.^4I 2,146

Assistance to clients 7,800 - 2,443,026 6,409,725 - 97,838 515,249

Other direct expense 218,504 1.177 57,405 4,973 - - 276,215

Miscellaneous 55.666 303 572 1.571 13,458 - 2,623

In-kind 2,636,675 - - ■ - - -

Loss on disposal of assets - - - 1,971 2.539 - -

SUBTOTAL 10,381.006 1,533,456 8,594,004 10,081,290 344,985 181,366 2.398,096

Over applied indirect costs - - - - - • -

Eliminations {2.682.I7I) (29.174) (44.196) (28,328) - -
(7,860)

TOTAL EXPENSES $ 7.698,835 $  1.504.282 S 8.549.808 $10,052,962 $  344.985 $ 181,366 $ 2.390.236

See indepcndcni audiior's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)

FOR THE YEAR ENDED JULY 31. 2017

Support

Program Scr\'ices Sers'ices '

SNHS Management

Special Volunteer Management Total Program and Total

Projects Services Corporation Ser\'ices General E.xpcnses

EXPENSES

Pavroll $  42,757 $  86,401 $  99,305 $11,020,306 $  1,239,055 $12,259,361

Payroll ta.\es 3.963 7,879 27,908 1.034.807 105,184 1,139.991

Fringe benefits 1,929 15.102 64.008 2,147,969 157,709 2,305,678

Workers comp. insurance 2,237 281 . 5,461 218,265 5,085 223,350

Retirement benefil.s 1,871 4,448 21,647 645,374 118,221 763,595

Consultant and contractual 1,324.546 561 166,121 4.687.766 85,022 4.772.788

Travel and transportation 1.692 2.414 5-7.092 336,365 8,535 . 344,900

Conferences and meetings 3.829 1,454 18,790 65,167 1,080 66,247

Occupancy 13,883 - 415,064 1.883,638 22,016 1,905,654

Advertising 25 467 2,712 53,310 50 53.360

Supplies 1.018 14.709 9.292 530,227 39,789 570,016

Equip, rentals and maintenance 1.301 236 17,935 1 13,227 2,116 115,343

Insurance 541 1.226 29,070 100,1 17 10,999 111,116

Telephone 2.935 1,368 16,575 213,919 7,809 221,728

Postage 18 560 980 41,681 16,595 58,276

Printing and publications - - 996 9,911 38 9,949

Subscriptions -
768 317 2,854 -

2,854

Program support 47.726 - 367,931 485,169 - 485.169

Interest - - 39.429 51,381 - 51,381

Depreciation 10,810 - 331,535 416,583 536 417,119

Assistance to clients - - 29,547 9,503,185 ♦ 9,503,185

Other direct e.xpcnse '  - 987 4,506 563,767 1,086 564.853

Miscellaneous 364 20.018 66.235 160,810 1,484 162,294

ln>kind - - - 2,636,675 - 2,636,675

Loss on disposal of assets (5,585) - 50.760 49.685 . 49,685

SUBTOTAL 1.455.860 .158,879 1,843,216 36.972,158 1,822,409 38.794,567

Over applied indirect costs - - 9.449 9.449 (55,812) (46,363)

Eliminations - - . (2,791,729) - (2,791,729)

TOTAL EXPENSES S  1.455.860 S  158.879 $  1.852.665 $34,189,878 $  1.766.597 $35,956,475

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JULY 31, 2018 AND 2017

20IH 2017

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets S  1,829,918 ;E  2.058,180

Adjustments to reconcile change in net assets to net

cash flows from operating activities:

Depreciation 427,069 417,1 19

(Gain) loss on disposal of assets (1,741) 49,685

Donation of low-income housing projects (283,644) -

Unrealized gain on investments (441,314) (761,151)

(Increase) decrease operating assets:

Contracts receivable (374,696) (375,606)

Accounts receivable (245,068) 46,049

Prepaid expenses (11,575) 32,691

Under applied overhead 46,174 (46.766)

Increase (decrease) in operating liabilities:

Accounts payable (38,707) (72,629)

AccRied payroll and payroll taxes (227,656) 355,379

Accrued compensated absences 19,686 (172,122)

Accrued other liabilities (231,349) 135,595

Refundable advances 171,410 (178,620)

Tenant security deposits (3,501) 6,051

Total adjustments (1,194.912) (564,325)

NET CASH FLOWS FROM OPERATING ACTIVITIES 635,006 1,493,855

CASH FLOWS FROM INVESTING ACTIVITIES

Purchase of fixed assets (511,155) (290,188)

Proceeds from sale of fixed assets 4,170 19,085

Purchase of investments, reinvested dividends, and eapital gains (269,044) (1.261,528)

Deposit to restricted cash accounts (191,550) (20,987)

Cash received on acquisition of housing project 256,536 -

NET CASH FLOWS FROM INVESTING ACTIVITIES (711,043) (1.553,618)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt (113,517) (107,934)

CHANGE IN CASH AND CASH EQUIVALENTS (189,554) (167.697)

CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,889,396 6,057,093

CASH AND CASH EQUIVALENTS - END OF YEAR S  5,699,842 $  5,889,396

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDED JULY 3 1, 2018 AND 2017

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for interest

Noncash investing and financing activities;
Acquisition of low-income housing projects:
Other current assets

Property and equipment
Other liabilities

Notes payable
Equity acquired

Cash received on acquisition

2018

55,505

3,677

1,106,200

(164,006)

(918,763)

(283,644)

(256,536)

256,536

20!7

51,38:

See independent auditor's report and accompanying notes to the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY3L2018AND2017

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization
Southern New Hampshire Services, Inc. (SNHS) is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire's Hillsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education,,child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services are
provided through Southern New Hampshire Services. Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation
The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. Net assets, revenues, expenses, gains, and losses are classified based on the existence or
absence of donor-imposed restrictions. Accordingly, net assets of the Organization and changes
therein are classified and reported as follows:

Unrestricted net assets - Unrestricted net assets of the Organization are net assets that are
neither permanently restricted nor temporarily restricted by donor-imposed restrictions.

Tenworarilv restricted net assets - Temporarily restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that either expire by passage of time or can be fulfilled and
removed by actions of the Organization pursuant to those stipulations.

Permanently restricted net assets - Permanently restricted net assets are net assets resulting
from contributions and other inflows of assets whose use by the Organization is limited by
donor-imposed stipulations that neither e.xpire by passage of time nor can be fulfilled or
otherwise removed by actions of the Organization.

The Organization has no temporarily restricted or permanently restricted net assets at July 31,
2018 and 2017.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L20I8 AND 2017

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents
For the purpose of the combined statements of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less to be
cash equivalents.

Current Vulnerabilities Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New
Hampshire and Maine. The balances are insured by the Federal Deposit Insurance Organization
(FDIC) up to $250,000 per financial institution. In addition, on October 2. 2008, the Organization
entered into an agreement with its principal banking partner to collateralize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, at times, may e.xceed amounts covered
by the FDIC and col lateral ization agreements. It is the opinion of management that there is no
significant risk with respect to these deposits at this time.

Accounts and Contracts Receivable

All accounts and contracts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Receivables are recorded on the accrual basis of accounting
primarily based on reimbursable contracts, grants and agreements. Balances outstanding after
management has used reasonable collection efforts are written oft' through a charge to bad debt
expense and a credit to the applicable accounts receivable. Management does not believe an
allovvance for uncollectible accounts receivable is necessary at July 31, 2018 and 2017.

Revenue Recognition
The Organization's revenue is recognized primarily from federal and state grants and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual allowable budgeted expenditures occur. Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximately 90% and 89% of total revenue in the fiscal years ended July 31, 2018 and 2017,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in unrestricted net assets if the
restriction expires in the reporting period in which the support is recognized. All other donor-
restricted support is reported as an increase in temporarily or permanently restricted net assets,
depending on the nature of the restriction. When a restriction expires, (that is, when a stipulated
time restriction ends or purpose restriction is accomplished), temporarily restricted net assets are
reclassified to unrestricted net assets and reported in the combined statements of activities as net
assets released from restrictions. In-kind revenues and expenses represent fair market value of
volunteer services and non-paid goods which were donated to the Organization during the current
fiscal year. All in-kind revenues in the fiscal year 2018 and 2017 were generated through the Head
Start and Economic Workforce Development programs. Since the recognition criteria is not met, no
in-kind revenues are recognized as contributions in the combined financial statements and the in-
kind expenses have been eliminated.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinabie fair values
and all investments in debt securities at their fair values in the combined statements of financial

position. Unrealized gains and losses are included in the change in net assets in the accompanying
combined statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if
donated. It is the Organization's policy to capitalize expenditures for these items in excess of
$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed
as incurred. Depreciation is calculated using the straight-line basis over the estimated useful lives
of the assets, which range from three to forty years. Depreciation expense for July 31, 2018 and
20 i 7 was $427,069 and $417,119, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program
for which they were purchased or in other future authorized programs. However, the various
funding sources have a reversionarj' interest in the fixed assets purchased with grant funds. The
disposition of fixed assets, as well as the ownership of any proceeds is subject to funding source
regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The
production costs of advertising are expensed as incurred.

Functional Allocation of Expenses
The costs associated with providing program services and management and general support services
are presented by natural classification on the combined statement of functional expenses and have been
summarized on a functional basis on the combined statements of activities.

Subsequent Events
Management has made an evaluation of subsequent events through January' 17, 2019. which
represents the date on which the combined financial statements were available to be issued and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements.

Recent Accounting Pronouncements

Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards
Update (ASU) 2014-09, Revenue from Contracts with Customers, to clarify the principles for
recognizing revenue and to develop a common revenue standard for U.S. GAAP and International
Financial Reporting Standards. The core principle of the guidance requires entities to recognize
revenue to depict the transfer of promised goods or services to customers in an amount that reflects
the consideration to which the entity expects to be entitled in exchange for those goods or services.
The guidance is effective for the Organization's year ending July 31, 2020. Management is
currently evaluating the impact of adoption on the Organization's financial statements
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31, 2018 AND 2017

NOTE I: ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recent Accounting Pronouncements (Continued)

Nol-for-Prqfit Entilies

In August 2016, the FASB issued ASU No. 2016-14, Presentation of Financial Statements of Not-
for-Profit Entities. The main provisions of this update include;

•  eliminating the distinction between resources with permanent restrictions and those with
temporary restrictions from the face of the financial statements and requiring enhanced
disclosure in the notes to the financial statements to provide information about the nature,
amounts, and effects of the various types of donor-imposed restrictions;

•  disclosing qualitative information that communicates how an organization manages its
liquid resources available to meet cash needs for general expenditures within one year of
the statement of financial position date;

disclosing amounts of expenses by both their natural classification and their functional
classification;

•  disclosing the method used to allocate costs amount program and support functions.

The amendments in this update are effective for annual financial statements issued for fiscal years
beginning after December 15, 2017. The guidance is effective for the Organization's fiscal year
ending July 31, 2019. This update may have a significant effect on the presentation of the
Organization's financial statements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations that lease. The standard is for a dual-model approach; a lessee will account for
most existing capital leases as Type A leases, and most existing operating leases as Type 8 leases.
Both will be reported on the statement of financial condition of the organization for leases with a
term exceeding 12 months. Lessors will see changes as well, primarily made to align with the
revised model. The guidance is effective for the Organization's year ended July 30, 2021. The
standard requires a modified retroactive application to previously issued financial statements for
2019 and 2018, if presented. Management is currently evaluating the impact of adoption on the
Organization's financial statements.

Reclassifications

Certain reclassifications have been made to the 2017 combined financial statement presentation to

correspond to the current year's format. Net assets and changes in net assets are unchanged due to
these reclassifications.

14



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L20I8 AND 2017

NOTE 2: RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make
monthly deposits into certain restricted reserves for the replacement of property and other
expenditures. In addition, the Organization is required to maintain separate accounts for tenant
security deposits and any surplus cash that may result from annual operations.. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur.

NOTE 3: FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to
valuation techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted
quoted prices in active markets for identical assets or liabilities (Level I measurements) and the lowest
priority to unobservable inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobservable inputs.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organization has
the ability to access at the measurement date.

Level 2: Inputs other than quoted prices included within Level I that are
observable for the asset or liability, either directly or indirectly, such
as:

• Quoted prices for similar assets or liabilities in active markets;

• Quoted prices for identical or similar assets or liabilities in inactive
markets;

•  Inputs other than quoted prices that are observable for the asset or
liability;

•  Inputs that are derived principally from or corroborated by observable
market data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2
input must be observable for substantially the full term of the asset or
liability.

Level 3: Inputs that are unobser\'able for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair
value. There have been no changes in the methodologies used at July 31, 2018 and 2017.

Mutual Funds-. Valued at the net asset value of shares held on the last trading day of the
fiscal year, which is the basis for transactions at that date.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY31,2018 AND 2017

NOTE 3: FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at
fair value as of July 31, 2018 and 2017:

2018

Mutual Funds

(Level n (Level 2) (Level 3) Total

S0.08S.663 S = S S9.085.663

Mutual Funds

(Level n

2017

(Level 2) (Level 31 Total

NOTE 4: INVESTMENTS

The following is a summary of investments as of July 31:

2018 2017

Fair

Market

Cost Value

Unrealized

Gains Cost

Fair

Market Unrealized
Value Gains

Mutual Funds S9.00S.274 S9.08S.663 S 80.389 ^2.106.480

The activities of the Organization's investment account are summarized as follows:

Fair Value - Beginning of Year
Dividends and Capital Gains
Purchases

Unrealized Gains

Fair Value - End of Year

2018

58,375,305
269,044

441,314

S9.08S.663

2017

$6,352,626

261,528

1,000,000

761.151
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31. 2018 AND 2017

NOTE 5; LONG-TERM DEBT

The following is a summar>' of long-term debt as of July 31:

SNHS. Inc.

2018 2017

Mortgage payable to City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$1 1,275 was due on June 30, 2010. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt. S 11,275 $ 1 1,275

Mortgage payable to bank, secured by real estate located on
Temple St.. Nashua. NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. Interest is
at 4.000%. 260,669 282,669

SNHS Mana2ement Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Epping, NH, payable in
monthly installments of $1,084 including interest through
2042. Interest is at 3.500%. 206,400 212,084

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually. 900,000 900,000

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually. 20,000 20,000

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on. Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low income housing for 30 years. Interest is at 10.000%,
forgiven annually. 250,000 250,000

Mortgage payable to bank, secured by real estate located on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
if real estate remains low income housing for 40 years.
Interest is at 0.000%. 170,000 —170,000

Subtotal Sl.818.344 $1.846.028

17



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31. 2018 AND 2017

NOTE 5: LONG-TERM DEBT (Continued)

Subtotal Carried Forward

Mortgage payable to bank secured by real estate located on
Silver St., Manchester, NH, payable in monthly installments
of $2,619 including interest through 2019. Interest is at
3.750%.

Mortgage payable to bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 4.832% and 3.982% at July 31, 2018 and 2017.

Mortgage payable to MH Parsons and Sons Lumber, secured
by real estate located in Derry, NH, payable in monthly
installments of $3,715 including interest through 2031.
Interest is at 5.500%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%.

Less; Current Portion

Long-term debt, net of current portion

Principal maturities of long-term debt are as follows:

2019

2020

2021

2022

2023

Thereafter

2018

$1.818.344

15,661

88,844

418,612

372,416

392,924

150.000

3,256,801

122,582

5.3.134.219

$• 122,582

98,138

290,224

50,228

.  53,206

2.642.423

2017

$1.846.028

45,872

120,200

439,455

2,451,555

121.437

2.330.1 18

Total



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3I,2018 AND 2017

NOTE 6: OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31. 2018 and 2017 equaled $708,379 and $678,755,
respectively. The leases expire at various times through October 2020. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July
31.2018;

2019

2020

2021

Total

$ 206.983

50,1 14

7.549

£ 264.646

NOTE 7: RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2018 and 2017 was $838,296 and $763,595. respectively.

NOTE 8: RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

NOTE 9: CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the temis of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. If expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet
been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $ 1,000,000 to provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reser\'e 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY3L20I8 AND 2017

NOTE 9: CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the CDFA. SNHS
Management Corporation entered into a subrecipieni agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and mortgage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units.

The Cotton Mill Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2018 and 2017. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The current unforgiven principal
amount at July 31, 2018 and 2017 is $640,000 and $680,000, respectively. The note repayment is
accelerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification efTectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement's terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Propcrtv

On July I, 201 1, Rockingham Community Acton (RCA) was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for $1
and a mortgage lien of $604,418. The property contains four apartments limited to low-income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, after which this requirement terminates.

In the event that SNHS sells or othenvise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sale or remain with the land to any
subsequent purchaser for the remaining benefit period.

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2018 and 2017 is $60,442 and $90,663, respectively. SNHS has no plans to sell or transfer
this property. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY3L2018 AND 2017

NOTE 10: ACOUISTIONS OF LOW-INCOME HOUSING PROJECTS

During 2017, SNHS Management Corporation acquired SNHS Deerfield Elderly Housing Limited
Partnership (Sherburne Woods), located in Deerfield, NH. SNHS Management Corporation
obtained the project operations and assumed all assets, liabilities, debt and equity for the project at
fair market value. The acquisition and allocation of the projects was as follows:

Cash $ 256.536

Other Current Assets 3.677

Property and Equipment 1,106,200
Current Liabilities (164.006)
Notes Payable (918,763)
Equity Acquired (Contribution) (283.644)
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INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of

Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, inc. (a nonprofit
organization) and affiliate as of and for the years ended July 31, 2018 and 2017, and our report thereon dated
January 17, 2019, which expressed an unmodified opinion on those combined financial statements, appears on
page I. Our audit was conducted for the purpose of forming an opinion on the combined financial statements as a
whole.

The combining information in Schedules A and B (pages 23-24), schedules of revenues and expenses - by
contract (pages 25-29), required by the State of New Hampshire Governor's Office of Energy and Community
Services and the required schedules and financial infomiation for Whispering Pines II, J.B. Milette Manor, and
Sherburne Woods (pages 30-47), required by the New Hampshire Housing Finance Authority are presented for
purposes of additional analysis and are not a required part of the combined financial statements. Such information
is the responsibilit)' of management and was derived from and relates directly to the underlying accounting and
other records used to prepare the combined financial statements. The information has been subjected to the
auditing procedures applied in the audit of the combined financial statements and certain additional procedures,
including comparing and reconciling such information directly to the underlying accounting and other records
used to prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

OueSette dAssociates, (P.A-
Certified Public Accountants

Januar>' 17. 2019
Lewiston, Maine

1111 Lisbon Street • Lewiston, Maine 04240 • Telephone: (207) 786-0328 • FAX; (207) 783-9377 • www.oacpas.net



Schedule A

SOUTHI-RN NEW HAMPSHIRE SERVICES. INC. AND API-ILIATE

COMBINING SCHEDULE 01- FINANCIAL POSITION
JULY3I.20I8

SNHS

Management

CURRENT ASSETS

Cash

Investments

Contracts receivable

Accounts receivable

Prepaid expenses

Under applied overhead

Due from otlier corporations

Total current assets

FIXED ASSETS

Land

Buildings and improvements

Vehiclc.s and equipment

Total fixed assets

Less - accumulated depreciation

Net fixed assets

OTHER ASSETS

Restricted cash

TOTAL ASSETS

CURRENT LIABILITIES

Current portion of long-term debt

Accounts payable

Accrued payroll and payroll ta.xes

Accrued compensated absences

Accrued other liabilities

Refundable advances

Tenant security deposits

Due to other corporations

Total current liabilities

LONG-TERM LIABILITIES

Long-term debt, less current portion

TOTAL LIABILITIES

NET ASSETS

Unrestricted

TOTAL LIABILITIES AND NET ASSETS

SNHS. Inc. Sub-Total Elimination Total

ASSETS

S  264.637 S  5.435.205 S  5,699.842 $  - $ 5,699.842

. 9.085.663 9.085.663 9,085.663

4.135,001 30.519 4,165.520 4,165.520

. 836.174 836.174 836.174

46.764 43.399 90.163 90.163

67.750 - 67.750 67.750

2.279.157 764.706 3.043.863 (3.043.863) -

6.793.309 16.195.666 22.988.975 (3.043.863) 19,945.112

266.860 2.304.934 2.571.794 2,571.794

1.570.272 10.040.338 11.610.610 -
11.610.610

972.328 305.857 1.278.185 - 1.278.185

2.809.460 12.651.129 15.460.589 - 15,460.589

1.266.374 3.697.884 4.964.258 - 4.964.258

1.543.086 8.953.245 10.496.331 - 10.496,331

31 7.52 370986 402.7.38 402.738

$  8.368.147 $  25.519.897 $  33.888.044 $  (3.043.863) $ 30.844.181

LIABILITIES AND NET ASSETS

33.275

349,453

91.720

236.078

1.190.201

24.769

89.307

108.935

1.010,992

345.967

1.934

1 18.897

57.032

1.028.090

122.582

458.388

1,102.712

345.967

238.012

1.309.098

81.801

3.043.863

122.582

458.388

1,102.712

345,967

238.012

1.309.098

81.801

(3.043.863)

3.941.269 2.761.154 6.702.423 (3.043.863) 3,658,560

238.669 2.895.550 3.134.219 3.134.219

4.179.938 5.656.704 9.836.642 (3.043.863) 6.792.779

4.188.209 19.863.193 24.051.402 24.051,402

S  8,368.147 $ 25.519.897 S 33,888.044 $  (3.043.863) $ 30.844.181

Sec independent auditor's report on supplcmeniar>' infomiation
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SOUTHERN NEW HAMPSHIRE SERVICES. INC. AND AFFILIATE

COMBINING SCHEDULE OF ACTIVITIES

FOR THE YEAR ENDED JULY 31. 2018

Schedule B

SNHS

Management

SNHS. Inc. Corporation Sub-Total Elimination Total

revenues. CAINS AND OTHER SUPPORT

Grant/contract revenue $  36.952.093 $ $  36.952.093 $  (16.178) $ 36.935.915

Program scrvicc fees 56,998 733.572 790.570 790.570

Local funding 2.970 316.022 318.992 318.992

Rental income - 994.930 994.930 994.930

Gifts and contributions 228.874 409.838 638.712 638.712

Interest Income 152 271.438 271.590 271.590

Unrealized gain on investments - 441.314 441.314 441.314

In-kind 2.269,028 ■ 2.269.028 (2.269.028)
•

Miscellaneous 501.480 276.463 777.943 (137.208) 640.735

TOTAL REVENUES, GAINS AND OTHER SUPPORT 40.011.595 3.443.577 43,455.172 (2.422.414) 41.032.758

EXPENSES

Program scr%'iccs;

Child Development 10.738.861 10.738.861 (2.314.524) 8.424.337

Community Services 1.476.716 1.476.716 (27,506) 1.449.210

Economic and Workforce Dev. 7.801.122 7.801.122 (44,196) 7.756.926

Energy 12.805.693 12,805.693 (28.328) 12.777,365

Language and Literacy 370.697 370.697
-

370.697

Housing and Homeless 238,.541 238.541 •
238.541

Nutrition and Health 2.493.979 2.493.979 (7.860) 2.486.1 19

Special Projects 1.797.358 1.797.358 • 1.797.358

Volunteer Sei^iccs 1 14.704 14.704
-

114.704

SNHS Management Corporation . 2.017,381 2.017.381 - 2.017,381

Total program services 37,837.671 2,017,381 39.855.052 (2.422,4)4) 37.432,638

Support services:

Management and general 1.770.202 - 1.770.202 - 1,770.202

TOTAL EXPENSES 39.607.873 2.017.381 41.625.254 (2.422.414) 39.202.840

CHANGE IN NET ASSETS 403.722 1.426.196 1.829.918
•

1,829,918

NET ASSETS - BEGINNING OK YEAR 3.784.487 18.436.997 22.221,484 22.221.484

NET ASSETS - END OF ̂'EAR $  4.188.209 $  19.863.193 $  24.051.402 $  ■ $ 24.051.402

See iiicicpcndcnl aiidilor's report on .supplcnienlar)' infonnation
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State ofNH Governor's Office of Energy & Community Services

Headsiart Program

For the Period

August I, 2017 to July 31, 2018

Fund U 305

REVENUES

Program funding

In-kind

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Depreciation

Assistance to clients

Other direct expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

4,903,465

1,540,664

3,872

6,448,001

2,687,387

224,403

675,262

60,068

147,781

19,568

60,924

256,820

2,246

202,556

4,127

14,175

32,592

1,725

3.537

1 1,504

7,800

94,208

12,435

1,540,664

388,219

6,448,001

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

;  FOR THE YEAR ENDED JULY 31, 2018

State of NH Governor's Office of Energy & Community Services

LIHEAP Program

For the Period

October I, 2017 to July 31. 2018

Fund #630-18

REVENUES

Program funding

Other revenue

Allocated corporate unrestricted revenue

Total revenue

EXPENSES

9,243,426

50

6,997

9,250,473

Payroll 399,773

Payroll taxes 34,172

Fringe benefits 123,056

Workers comp. insurance 1,322

Retirement benefits 17,649

Consultant and contractual 26,894

Travel and transportation 9,1 13

Conference and meetings 535

Occupancy 49,444

Advertising 487

Supplies 21,665

Equip, rentals and maintenance 2,095

Insurance 996

Telephone 7.517

Postage 21,987

Program support 25,261

Depreciation 6,998

Assistance to clients 8,436,323

Other direct expense 2,163

Miscellaneous 994

Administrative costs 62,029

Total expenses 9,250,473

Excess of expenses over revenue

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State of NH Governor's Office of Energy & Community Services

LI HEAP Program

For the Period

August 1, 2017 to September 30. 2017

Fund #630-17

REVENUES

Program funding _$ 185.577

Total revenue 185,577

EXPENSES

Payroll 106,447

Payroll taxes 8,956

Fringe benefits 18,344

Workers comp. insurance 338

Retirement benefits 4,629

Consultant and contractual 608

Travel and transportation 1,086

Occupancy 6,381

Advertising 215

Supplies 5,991

Equip, rentals and maintenance 586

Insurance 648

Telephone 1,174

Postage 1,182

Program support 4,646

Printing and publications 304

Assistance to clients 5,847

Other direct expense 3,992

Miscellaneous 348

Administrative costs 13,855
Total expenses 185.577

Excess of expenses over revenue S •

See independent auditor's report on supplementary information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2018

State ofNH Governor's OfTice of Energy & Community Services

Early Headstart Program

For the Period

August 1, 2017 to July 31, 2018

Fund U 300

REVENUES

Program funding

In-kind

Allocated corporate unrestricted revenue

Total revenue

,336,317

582,219

2,972

,921,508

EXPENSES

Payroll

Payroll taxes

Fringe benefits

Workers comp. insurance

Retirement benefits

Consultant and contractual

Travel and transportation

Occupancy

Advertising

Supplies

Equip, rentals and maintenance

Insurance

Telephone

Postage

Printing and publications

Interest

Depreciation

Other direct expense

Miscellaneous

In-kind

Administrative costs

Total expenses

Excess of expenses over revenue

688,000

56,097

150,227

15,158

34,670

3,739

6,429

1 18,750

555

61,523

2,848

2,471

16,377

46

513

1 1,962

25,036

35,728

4,774

582,219

104,386

,921,508

See independent auditor's report on supplemental^' information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31,2018

Electric Energy Assistance

For the Period

August !, 2017 to July 31, 201 !

Fund # 665

REVENUES

Other revenue S 785,7j7

Allocated corporate unrestricted revenue

Total revenue 805,020

EXPENSES

Payroll 444,984
Payroll taxes 37,990
Fringe benefits '
Workers comp. insurance '
Retirement benefits 17,016
Consultant and contractual 21,094
Travel and transportation 5,350
Occupancy 55,574
Supplies 24,419
Equip, rentals and maintenance 2,685
Insurance 1,555
Telephone 8,720
Postage 1 1,310
Depreciation

Other direct expense ' '^^^2
Miscellaneous *^24

Administrative costs ^2,321

Total expenses 805,020

Excess of expenses over revenue

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991 -046)

STATEMENT OF FINANCIAL POSITION

JULY 31, 2018

ASSETS

CURRENT ASSETS

Cash - Operations

Tenant Accounts Receivable

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reser\'e

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

28,635

509

6,035

35,179

12,708

36,414

76,953

7,270

4,758

125,395

166,600

569,400

736,000

28,068

707,932

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable, Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

See independent auditor's report on supplementary information

881,214

5,886

2,729

62

8,677

12,708

15,947

200,514

216,461

237,846

643,368

881,214

30



WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JULY 3 i. 2018

RENTAL OPERATIONS

Income

■ Tenant Rental Income

Laundr>' Income
Other Income

Interest Income - Unrestricted

Interest Income - Restricted

Total Income

Expenses (See Schedule)

Administrative

Utilities

Maintenance

Depreciation

Interest - NHHFA Mortgage Note

General Expenses

Total Expenses

172,715

2,215

7,555

30

1,296

183,811

21,821

33,879

63,734

14,316

7,332

33,966

175,048

CHANGE IN NET ASSETS

NET ASSETS ■ BEGINNING OF YEAR

NET ASSETS - END OF YEAR

8,763

634,605

643,368

See .independent auditor's report on supplemental*}' information
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WHISPERING PINES 11

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A19999! -046)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 31, 2018

EXPENSES:

Administrative

Advertising S 8

Management Fees 14,400
Salaries and Wages 2,209
Fringe Benefits 126
Legal Expenses 69

Telephone 2,973
Other Administrative Expense 2,036

TOTAL ADMINISTRATIVE EXPENSE 21,821
Utilities

Electricit}' 18,406
Fuel 7,655

Water and Sewer 7,818
TOTAL UTILITY EXPENSE 33,879

Maintenance

Custodial Supplies 320
Trash Removal 1,260

Snow Removal 16,710

Grounds/Landscaping 1,150

Elevator Repairs and Contract 2,920

Repairs (Materials) 17,374
Repairs (Contract) 24,000

TOTAL MAINTENANCE EXPENSE 63,734

Depreciation 14,316

Interest - NHHFA Mortgage Note 7,332

General Expenses

Real Estate Taxes 28,877

Payroll Taxes 203

Workman's Compensation 118

Insurance 4,768

TOTAL GENERAL EXPENSES 33,966

TOTAL EXPENSES $ 175,048

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2018

SOURCE OF FUNDS

Rental Operations

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Sen-ice Income

Interest Income

Commercial Income

Other Income

Total Rental Oncroiions Rccciois

E-Xt^nscs

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Ca.sh Provided bv Rental Onerations

Amortization of Mongage

Cash Provided bv Rental Ot>erations

After Debt Service

OTHER RECEIPTS

Owner Advances

Transfer from Restricted Cash Reserves

OTHER DISBURSEMENTS OK TRANSFERS

Transfers to Restricted Cash Resenes

and Escrows

Purchase of Fixed Assets

Renavment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Security Detwsii Account

$  153.261

18.975

2.215

30

7.555

20.657

33.879

71,119

7.332

33.966

5.684

(26.475)

46.158

38.810

19.300

S  172.236

182.036

J

(166.953)

15.083

9.399

19.683

58.110

Net Increase or (Dccrea-sel in Project Account Cash

Project Account Cash Balance at Beginning of Year

Project Account Cash Balance at End of Year

Composition of Project Account Cash

Balance at End of Year

Petty Cash

Unrestricted Rescne (if applicable)

Decorating Reserve

Operating Reserxe
Other Reserv e

(29.028)

57.663

28.635

28.635

Total Petty Cash and Unrestricted Reserves

Total Project Account Cash

at End of Year 28.635

See independent auditor's report on supplementarj- information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991 -046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2018

Description of Fund

Balance

Beginning of

Period

Deposits

Transfers

From

Operations

Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

4,685

6,345

44,245

76.172

4,800

22,960

I I,050

40

56

419

781

4,767

22,091

19.300

4,758

7,270

36,414

76,953

Total Restricted Cash

Reser> es and Escrows 131,447 $ 38,810 $ 1,296 $ 46,158 $ 125,395

SCHEDULE OF SURPLUS CASH CALCULATION

JULY3I.2018

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

8,763

14,316

5,684

1 1,050

19,300

$  25,645

See independent auditor's report on supplementary information
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WHISPERING PINES II

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWH^ERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2018

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/200! $  243,855 $ $  243,855

12/31/2002 $  243,855 $ $  487,710

12/31/2003 $  243,855 $  5,895 $  725,670

12/31/2004 $  243,855 $  7,200 $  962,325

12/31/2005 $  243,855 $ $  1,206,180

12/31/2006 $  243,855 $  6,120 $  1,443,915

12/31/2007 $  243,855 $ $  1,687,770

12/31/2008 $  243,855 $ $  1,931,625

12/31/2009 $  243,855 $ $  2,175,480

12/31/2010 $  243,855 $ $  2,419,335

12/31/201 1 $  243,855 $ $  2,663,190

12/31/2012 $  243,855 $ $, 2,907,045

12/31/2013 $  243,855 $  7,200 $  3,143,700

12/31/2014 $  243,855 $ $  3,387,555

12/31/2015 $  243,855 $ $  3,631,410

7/31/2016 $  142,249 $ $  3,773,659

7/31/2017 $  243,855 $ $  4,017,514

7/31/2018 $  243,855 $ $  4,261,369

See independent auditor's report on supplementary' information
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J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF FINANCIAL POSITION

JULY 31. 2018

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reser\'e

Tax Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

37,774

8,618

46,392

15,755

138,851

96,364

6,538

241,753

176,000

1,071,375

1,247,375

62,422

1,184,953

TOTAL ASSETS S  1,488,853

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable. Net of Current Portion
Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

3,545

282

3,827

15,772

40,657

1,170,000

1,210,657

1,230,256

258,597

S  1,488,853

See independent auditor's report on supplemental^' information
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J.B.MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income S 207,802

Laundry Income 1,228
Interest Income - Unrestricted 33

Interest Income - Restricted - 1^2
Total Income 209,205

Expenses (See Schedule)

Administrative 80,209

Utilities 61,477

Maintenance 34,774

Depreciation 27,009
General Expenses ^9i8!8

Total Expenses 253,287

CHANGE IN NET ASSETS ' (44,082)

NET ASSETS - BEGINNING OF YEAR 302,679

NET ASSETS - END OF YEAR S 258,597

See independent auditor's report on supplementar)' information

37



J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE YEAR ENDED JULY 3!, 2018

EXPENSES:

Administrative

Advertising

Management Fees

Salaries and Wages

Fringe Benefits

Audit and Accounting Expense

Legal Expenses

Telephone

Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Utilities

Electricit)'

Fuel.

Water and Sewer

Other Utility Expense

TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies

Trash Removal

Snow Removal

Grounds/Landscaping

Elevator Repairs and Contract

Repairs (Materials)

TOTAL MAINTENANCE EXPENSE

Depreciation

General Expenses

Real Estate Taxes

Payroll Taxes

Workman's Compensation

Retirement Benefits

Insurance

TOTAL GENERAL EXPENSES

TOTAL EXPENSES

50

17,818

42,606

12,930

800

1,173

1,601

3,231

80,209

39,427

13,413

7,728

909

61,477

1,605

2,160

3,450

2,204

5,912

19,443

34,774

27,009

34,599

3,651

1,866

1,283

8,419

49,818

253,287

See independent auditor's report on supplenientaiy information
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J.B, MILETTE MANOR

(FORMERLY: J.B. MILI- n E LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31. 2018

SOURCE OF FUNDS

Rcnial Ooennions

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Scr\'ice Income

Interest Income

Commercial Income

Other Income

Total Rental Oocrallons Receipts

E.spcnses

Administrative

Utilities

Maintenance

Interest - NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rcnial Operations Disbursements

Cash Provided bv Rental Otxrntions

Amort izntion oT Mortgage

Cash Provided bv Rental Operations

After Debt Service

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer I'rom Restricted Cash Rescn es

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Resers-es

and Escrows

Purchase of Fixed Assets

Repayment of Owner Advances

Other Partnership Expenses

Transfers to Tenant Securitv Deposit Account

$  177.836

29.966

1.228

33

81.918

61.477

34.907

49.818

(22.427)

15.599

8.975

$  207.802

209.063

(228.120)

(19.057)

(19.057)

(22.427)

(21)

24.553

Net Increase or (Decrease) in Proicci Account Cash

Proicct Account Cash Balance at Beginning of Year

Proieci Account Cash Balance at End of Year

Composition of Proicct Account Cash

Balance at End of Year

Pcttv Cash

Unrestricted Rescrt'c (if applicable)

Decorating Re.scr\'c

Operating Rcscn e'

Other Rcscrsc

(66.037)

103.811

37.774

37.774

Total Pct^ Cash and Unrestricted Rcsers'cs

Total Protect Account Cash

at End of Year

Sec independent auditor's report on supplcmcnlar>' information
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J.B.MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2018

Description of Fund

Balance

Period

Deposits

Transfers

From

Beginning of Operations
Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Tax Escrow

Replacement Reserve

Operating Reserve

6,534 $

123,172

96,306

15,599 80

58

6,538

138,851

96,364

Total Restricted Cash

Reserv es and Escrows $  226,012 $ 15,599 $ 142 $ $  241.753

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31. 2018

NET LOSS

ADD: DEPRECIATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCT NHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

(44,082)

27,009

,5,599

$  (32,672)

See independent auditor's report on suppiementar>' information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

STATEMENT OF FINANCIAL POSITION

JULY 31, 2018

ASSETS

CURRENT ASSETS

Cash - Operations

Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED

Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES

Replacement Reserve

Operating Reserve

Tax Escrow

Insurance Escrow

Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY

Land

Building and Building Improvements

Total Rental Property

Less Accumulated Depreciation

Net Rental Property

56,958

6,623

63,581

16,600

111,486

65,873

9,311

3,802

190,472

211,000

895,200

1,106,200

5,595

1,100,605

TOTAL ASSETS S  1,371,258

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Current Portion of Mortgage Loan Payable

Accounts Payable

Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES

Tenant Security Deposit Liability

LONG-TERM LIABILITIES

Due to Affiliate

Mortgage Loan Payable. Net of Current Portion

Total Long-Term Liabilities

Total Liabilities

NET ASSETS

TOTAL LIABILITIES AND NET ASSETS

14,309

2,410

117

16,836

16,600

136,698

901,031

1,037,729

1,071,165

300,093

S  1,371,258

See independent auditor's report on supplementary information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PSA 901-02-05)

STATEMENT OF ACTIVITIES

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

RENTAL OPERATIONS

Income

Tenant Rental Income S 66,083
Laundr>^ Income

Donation ,283,644
Other Income

Interest Income - Unrestricted 9

Interest Income - Restricted 677
Total Income 351,665

Expenses (See Schedule)

Administrative 11,228
Utilities 6,553
Maintenance 12,698

Depreciation 5,595
Interest - NHHFA Mortgage Note 6,557
General Expenses

Total Expenses 51,572

CHANGE IN NET ASSETS 300,093

NET ASSETS - BEGINNING OF YEAR -

NET ASSETS - END OF YEAR S 300,093

See independent auditor's report on supplemental*)' information
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SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RENTAL OPERATIONS EXPENSES

FOR THE THREE MONTH PERIOD ENDED JULY 3 L 2018

EXPENSES:

Administrative

Management Fees $ 4,500

Salaries and Wages 3,417
Fringe Benefits 1,036

Audit and Accounting Expense . 925

Telephone 572

Other Administrative Expense 778
TOTAL ADMINISTRATIVE EXPENSE 11,228

Utilities

Electricit}' 4,442

Fuel 1,334

Water and Sewer 200

Other Utility Expense 577
TOTAL UTILITY EXPENSE 6,553

Maintenance

Trash Removal 525

Grounds/Landscaping 431

Repairs (Materials) 11,742
TOTAL MAINTENANCE EXPENSE 12,698

Depreciation 5,595

Interest - NHHFA Morteaee Note 6,557

General Expenses

Real Estate Taxes 6,938

Payroll Taxes 287

Workman's Compensation 182

Retirement benefits 342

Insurance 1,192

TOTAL GENERAL EXPENSES 8,941

TOTAL EXPENSES S 51,572

See independent auditor's report on supplementar>' information
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SHIERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS

PROJECT OPERATING ACCOUNT

FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

SOURCE OF FUNDS

Rcn(ul Qpcrotions

Income

Tenant Paid Rent

HAP Rent Subsidy

Total Rental Income

Scn'ice Income

Interest Income

Commercial Income

Other Income

Total Rental Oncralions Receinis

Extxnscs

Administrative

Utilities

Maintenance

Interest • NHHFA Mortgage Note

Interest - Other Notes

General

Other

Total Rental Operations Disbursements

Cash Provided bv Rental Oncration.s

Amortization of Mortgage

Cash Provided bv Rental Oncrations

After Debt Scrs ice

$  31,338

34.745

670

582

14.673

6.553

13.836

6.557

8,941

3.423

$  66.083

67,344

(50,560)

16.784

13.361

OTHER RECEIPTS

Due to Management Agent

Owner Advances

Transfer from Restricted Cash Reserves

and Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Transfers to Restricted Cash Re.serves

Purchase of Fixed Assets

Renavmenl of Owner Advances

Other Pannershin E-xncnses

Transfers to Tenant Security Deposit Account

(7.046)

13,910

12,881

6.864

12,881

Net Increase or tPecrcase) in Project Account Cash

Project Account Cash Balance at Bettinning of Year

Project Account Cash Balance at End of Year

Composition of Project Account Cash

Balance at End of Year

7,344

49,614

56.958

56.958

Petty Cash

Unrestricted Reser\-c (if apnlicablc)

Decorating Reserve

Operating Reserve

Other Rcser\'c

Total Petty Cash and Unrestricted Reserves

Total Project Account Cash

at End of Year 56.958

See independent auditor's report on supplcmentars' information
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SHERBURNEWOODS

(FORMERLY; SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

'  FOR THE THREE MONTH PERIOD ENDED JULY 31, 2018

Description of Fund

Balance

Period

Deposits

Transfers

From

Beginning of Operations

Account

Interest

Earned

Withdrawals

Transfers to

Operations

Account

Balance

End of

Period

Restricted Accounts:

Insurance Escrow

Tax Escrow

Replacement Reserve

Operating Reserve

2,666 $

15,927

106,595

65.636

1,125

7,256

4.500

II S

38

39!

237

13,910

$  3,802

9,311

1 1 1,486

65,873

Total Restricted Cash

Rcscr> es and Escrows $  190,824 $ 12,881 $ 677 $ 13,910 $ 190,472

SCHEDULE OF SURPLUS CASH CALCULATION

JULY3I.20I8

NET INCOME

ADD: DEPRECIATION

DEDUCT NONCASH DONATION

DEDUCT REQUIRED PRINCIPAL REPAYMENTS

DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES

ADD/DEDUCTNHHFA APPROVED ITEMS

Repair and Maintenance Expenses Reimbursed Through Replacement Reserves

SURPLUS CASH (DEFICIT)

See independent auditor's report on supplementary information
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300,093

5,595

283,644

3,423

4,500

$  14,12!



SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION

FOR THE YEAR ENDED JULY 31, 2018

YEAR

MAXIMUM ALLOWABLE

DISTRIBUTION

DISTRIBUTION

RECEIVED BALANCE

12/31/2003 $  113,850 $ $  1 13,850

12/31/2004 $  113,850 $ $  227,700

12/31/2005 $  113,850 $ S  341,550

12/31/2006 $  1 13,850 $ $  455,400

12/31/2007 $  1 13,850 $ $  569,250

12/31/2008 $  1 13,850 $ $  683,100

12/31/2009 $  1 13,850 $ $  796,950

12/31/2010 $  113,850 $ $  910,800

12/31/2011 $  1 13,850 $ $  1,024,650

12/31/2012 $  1 13,850 $ $  1,138,500

12/31/2013 $  1 13,850 $ $  1,252,350

12/31/2014 $  1 13,850 $ $  1,366,200

12/31/2015 $  1 13,850 $ $  1,480,050

12/30/2016 $  1 13,850 $ $  1,593,900

12/30/2017 $  1 13,850 $ $  1,707,750

7/31/2018 $  66,413 $ $  1,774,163

See independent auditor's report on supplemental*)' information
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040. Manchester, NH 03108 - (603)668-8010

The Community Action Partnership for Hiilsborough and Rockingham Counties

BOARD OF DIRECTORS ̂  as of January 2020

PodMte @@@aa7

Representinq Manchester Representinq Manchester Representinq Manchester

Lou D'Allesandro Vice Chair Peter Ramsey James Brown Alicia Webber

Term: 4/18-9/21 9/18-9/21 Term begins 11/19

Toni Pappas

Carrie Marshall Gross Orville Kerr, Secretary

Term: 9/17-9/20 Term 9/18-9/21

Anna Hamel

Representinq Nashua Representinq Nashua Term Expires Sept. 2022

Kevin Moriarty Treasurer Dolores Bellavance, Chairman

Term: 9/18-9/21 Representinq Nashua

Bonnie Henault

Term: 9/17-9/20

Shirley Pelletier

Representinq Towns Representinq Towns Term: 9/17-9/20

Thomas Mullins German J. Ortiz

Representinq Towns

Representinq Rockinqham Countv Representinq Rockinqham Countv

Rep. Sherman Packard

Representinq Rockinqham Countv



DONNALEE LOZEAU

Community/Civic
Involvement- Current

Eagle Scout Board of
Review

St. Joseph Hospital Board of
Directors

NH Tomorrow Leadership
Council

Statewide Workforce

Innovation Board

American Council of

Young Politicai Leaders.
Alumni Memt>er

Mary's House Advisory
Board

The Plus Company

NH Community Action
Assoc.

•  St. Mary's Bank Supervisory
Committee

Communlty/CMc
Involvement- Past

Reaching Higher NH
NH Center for Public Policies

Studies

Governor's Judicial Selection

Commission

Governor's Transportation
Committee

Mayor's Task Force on
Youth. Co-Chair

Big Brothers Big Sisters
Board of Directors. Past

President; current Big Sister
Manchester Community
Resource Center. BOD

Greater Nashua Dental

Connection BOD. Foundrng
Member

Health Care Fund
Community Grant Program
Advisory Coundl
Nashua Youth Council BOD

Great American Downtown

Servlcelink BOD

NH Energy and Oimate
Collaborative

Health Care District

Coundl V

Task Force for the Renewal

of Judidal Conduct

Procedures

Domestic Violence

Coordinating Coundl Nashua
Discipline Review Committee
Nashua School District

Nashua Community College
Advisory Board
Nashua Airport
Authority. Commissioner
US Conference of Mayors
Nashua Legislative
Delegation. Chair
and Vice Chair

No Labels

Fix the Debt

Experience

Southern New Hampshire Services, Inc.
(January 2016-Present)

Manchester, NH

Manchester, NH

Executive DIrector/CEO

•  Development and oversight of Cdpfimunity Action Agency serving all of
Hillsborough and Rockingham Counties

City of Nashua, New Hampshire
(2008-2016) • Elected Nashua, NH

Mayor

•  Overall day to day management of city operations
•  Annual budget development and oversight

•  Chair of Board of Public Works

•  Chair of Finance Committee

Southern New Hampshire Services, Inc.
(1993-2008)

Director of Program and Community Development

•  Assessed the need for services throughout Hillsborough County through
community outreach

•  Developed partnerships, collaborations and new initiatives with service
providers and businesses

•  Negotiated purchases and contracts and presented projects before local
boards, commissions and departments relative to housing, support services
and economic development

•  Designed and implemented strategies for developing working relationships
with town and city officials, local service providers and appropriate private
sector officials in order to project a positive Image of Southern New
Hampshire Services. Inc.

•  Developed 219 units of Elderly Housing

•  Founded Mary's House 40 units of housing for homeless women

•  Pioneered initiatives for the Community Corrections and Academy Programs

•  Expanded Head Start Services

•  Secured property and developed sites for two outreach office locations and
four housing developments

•  Developed tfie program and secured the site for Economic Opportunity
Center

City Streets Restaurant,(1986-1991)
City Streets Diner, (2000 -.2003)

Co-Owner/Operator

Nashua, NH
Nashua, NH

Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts

Responsible for oversight of the day to day operations and restaurant
management to include hiring and firing of employees, employee
performance evaluations and scheduling of staff

Manage Accounts Payable and Accounts Receivable, purchasing, auditing,
deposit, and check processing functions for the restaurant

Responsible for compliance with local, state and federal requirements as
related to; licenses, taxes, fees and staff



Past Community/Civic
In volvem en t Continued

• American Legion Granite Girts
State (student advisor

•  NH Center for Public Policy
Studies

• Nashua Senior High School
Senate- Comrriunity Advisor

• East Holiis Street Master
Plan-Steering Committee

• New Hampshire Criminal
Justice Resource Center.
Director

• Greater Nashua Chamt>er of

Comnierce. Director

• Greater Nashua Workforce

Housing Coalition. Founding
Member

• Reclaiming Futures, local
asset building development
collaborative, founding
memt>er

• Mayor's Task Force on
Housing, Chair

• Greater Nashua Asset

Building Coalition. Founding
Member

• Greater Nashua Healthy
Community Collaborative.
Member

• New Futures. Adolescent

Treatment Collaborative.

Member

• NH Worldorce Housing
Council. Member

• Continuum Care for the
Homeless. Member

• United Way Community Needs
Assessment Committee.

Member

• New Hampshire Charitable
Foundation State Board.

Member

Elected Office

NH State Representative, Hlllsborough County, District 30
(1984-2000)

Deputy Speaker of the NH House of Representatives
(1995-2000)

•  Addressed constituent concerns

•  Assisted Non-profit organizations and local businesses with
governmental concerns and steering legislation through the political
process by working with members and leadership in the NH House of
Representatives and the'NH Senate and representatives of the
Executive and Judicial.branches

•  Managed floor debates and.supenrised House Ca/endar content;
•  Presided over House sessions and coordinated Committees of

Conference

•  House Staff arid Security oversight
•  Responsible for functions of the House on behalf of or in the absence of

the Speaker

Committee Assignments:
•  House Rules Committee. Vice Chairman

•  House Legislative Administration Committee
■  Joint Facilities Committee

•  Chair. New member Orientation
■  House Corrections and Criminal Justice Committee, Vice

Chairman

■  House Judiciary Committee
•  Cririiinal Justice Sub-Committee, Chairman

•  Member State and Federal Relations Committee

Appointments:
•  Joint Legislative Performance Audit and Oversight Committee
•  Juvenile Justice Commission. Chairman

•  Supreme Court Guardian Ad Litem Corrimittee
•  Superior Court Alternative Dispute Resolution Committee
• Work Force Opportunity Council
•  interforanch Criminal and Juvenile Justice Council, member

•  Chairman Subcommittee on Offenders.
•  Space and Prison Programming
•  Co-Chair Juveniles subcommittee

•  National Conference of State Legislatures Law and Justice Vice
Chair

•  Council of State Govemments Intergovernmental Affairs.
Corrections and Public Safety

Education & Training

•  CCAP. Certified Community Action Professional

•  Rivier College. Nashua. NH- Undergraduate work in Political Science

•  Restaurant Management Institute

•  Mediation and Alternative Dispute Resolution Training

•  Leadership Institute, Aspen

•  Computer Skills. Microsoft Office Applications

•  Justice of the Peace ,



RYAN 
r̂a

CLOUTHIER

OBJECTIVE

Seeking a leadcrehip role which will allow me ihe opportunity to utilize and build upon my fcnowl^ge and
passion for the work pcrfomicd by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Communities we serve.

^ EXPERIENCE

Dcputv Director: Southern New Hampshire Services Inc.
FEB.2bl8-PRESENT
Serving as part of the Executive Management Te^ and is responsible for providing inspiring leadership to the
Southern New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure the effective management of a comprehensive array of over sixty programs. The Deputy Director will tie
the various component programs including: nutrition; housing; energy; workforce development; income
enhancement; education; and elderly services to the agency, to each other, and to the genera! community, by
promoting and communicating the mission of Community Action. In conjunction with the Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill
the agency's mission, and are in compliance with all federal, state, funding, and city r^ulations. certincations,
and licensing requirements.

Energy and Housing Operations Director 1 Southern New Hampshire Services Inc.
2016-2018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with mission, vision and leadership. Responsible for the planning, implementation, and
evaluation of all facets of fiscal and program management, effectiveness while providing general oversight for all
of the program s administration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working relationship with governmental officials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
performance senior leadership team in the development, implementation, and management of pro^^ content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency's
mission and are in compliance with all federal, state, funding, city, certifications, and licensing requirements,

Energj' Director | Southern New Hampshire Services Inc.
2013-2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs. Weaihcrization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rocklngham Counties. Develop and Maintain relationships with
federal, slate and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherization Energy EfTiciency Programs. Maintains a strong working relationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilities, Evcrsourcc. NHEC, Uniiil, NHHFA, NREL,
Apprise and other local non-profit and private companies in the industry. Participates in multiple Healthy Home
strategic planning committees.

Weatherization Director; Southern New Hampshire Services Inc.
2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weatherization. Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Counties.
Developed and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



Legal Assistance, OfHce of Energy and Planning, DOE, Liberty Energy, Evtt^urce, NHEC. Uniti), NHHFA,
NREL, Apprise and other local nonrprofii and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National.Bat Practices Manual for JTA/KSA-for
Weathenzation Energy Auditor Certification. Participated in a "One Touch" pilot effort which became a
statewide practice and has received national recognition

EnergyAuditor | Southern New Hampshire Services Inc.
2004-2006

Responsible for performing field energy audits of low income residential properties; record the data.in. written
and corhputerized formats to determine cost effectiveness of conservation measures needed; generate work order
specs for the contractors. Conduct proper follow through and field inspections to assiire quality installuions and
client satisfaction.

Network'Analyst | Genuity
2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilities include isolating and iroubleshooting problems/outages and
conllguralion issues, on difYerent types ol'Cisco routers, Lucent APX's, MAX's. and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Telco's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 "NH Community Technical College
1994-1998: Dover High School
Other: Weatherization written and field certification, Department of Energy Quality Control Inspector
Certification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, TI and
T3 design.and troubleshooting training, ATM and Frame.Rclay network design training, LAN arid WAN
training, 0C3, OC48, and OCI92 design and troubleshooting training, BPI Energy Analyst Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

Problem solving

New Business Development

Social Media

Public Speaking

Data Analysis/Analytical thinking

Strategic Planning

Operations Management

Contract Negotiations

Team and Relationship building

Planning and forecasting

Budget and Financial management
Leadership

Community Assessment

Computer skills specific to job include,
TREAT. NEAT, OTTER, FAP/EAP

Microsoft 365, PowerPoint, Outlook,
Word, Excel, Web, EmpowOR and CSST
and many others that can be beneficial.

ACTIVITIES/ACCOMPLISHMENTS

•  Numerous press articles related to Weatherization including visits from the Assistant S.ecretary of Energy
Efficiency from the Department of Energy and Vice President Joe Biden.

•  Member of the City of Nashua Healthy Homes Strategic Planning Committee.

•  Member of the City of Manchester Healthy Homes Strategic Planning Committee.

•  Union Leader 40 under 40 Class of 2015.

•  Vice President of the Neighbor helping Neighbor Board.

•  Member of the Energy Efficiency and Sustainable Energy Board.

•  Member of the Residential Ratepayers Advisory Board.



JAMES M.CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
environment. Professional Experience:

•  Fiscal Officer in nonprofit organization

•  Controller in MFG & Distribution

•  Treasury and Cash Flow Management

•  Financial & Capital Budgeting, Reporting 8( Control

"  Cost Accounting Manager

General Accounting Manager

^  Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-proftt entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with
over 450 employees.

Chief Fiscal Officer 1/2017 to Present

«  Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

•  Manage the annual budget process and analysis activities

f  Prepare presentation for Board of Directors meetings presenting the organization's financial results
*> Develop and maintain banking relationships

"  Manage the Annual Audit process

Senior Accountant 5/2009-1/2017

Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with 6AAP
"  Developed and implemented indirect cost calcuiation and interfaced with General Ledger
•  Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

Created specialized reports for the individual grant's reporting requirements

-  Designed allocation methods for properly billing shared items to individual grants and programs
"  Prepared monthly agency program reviews for Fiscal Director's Board of Directors review



James M- Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009

WSI, is a highly'leveraged business owned by Roark Capital, a private equity fund, hieadquartered In Atlanta,
GA. WSI is a $70 million manufacturer of roof and floor trusses, wall panels and a distributorof engineered
wood products. The compan/s products are sold into the residential and light commercial construction
markets

Controller 2006-4/2009

Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.

Calculated and assisted in the management of the company's covenants

Worked closely with senior management during the sale process from the seller (Harbour Group) and
buyer (Roark Capital)

Identified cost drivers and implemented process changes to reduce the monthly closing cycle from 18

to 5 days

Conducted monthly reviews with the managers on financial results and measurement

Oversaw the payroll function of 160+ employees

Accounting Manager 2001-2006

Recruited to company to restore financial controls and establish best practices concerning both general ledger
and cost accounting processes. Responsible for overseeing the accounting of 2 locations in Maine and 1 in

Alabama.

•  Established the reporting protocols of the company used by both equity sponsors

•  Educated, motivated and developed a staff of 3 to succeed in their rolls of financial responsibility
•  Identified and implemented processes and procedures for all intercompany sales, transfers,

consolidation and eliminations

•  Streamlined the payroll process that included transferring to an external supplier (ADP), which reduced

cost by 40%

•  Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME 1978-2001
VIshay Sprague is a division of Vishay Intertechhology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures solid tantalum

capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager 1997-2001

Division General Accounting Manager 1995-1997

Division Ooeratidn Accountant 1989-1995

Division Fixed Asset Accountant 1987-1989

Master Enaineen'na Technician 1984-1987

Lead Production Technician 1978-1984

EDUCATION

NASSON COLLEGER, 5prlngvale, ME

B.S. in Business Administration



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name: Southern New Hampshire Services, Inc.

Name of Program: Homeless Housing and Access Revolving Loan Fund (HHARLF)

BUDGET. P^ERIOD: SFY^2020 ■(7/1/19-.6/30/20)

NAME JOBTITLE SALARY
frIoM^this %
CONtRAct ^

jMMOUNT PAID
jFROiyi^TMIS.

ii lClSMF^CT
Donnalee Lozeau Executive Director $190,649 0.00%

Ryan Clouthier Deputy Director $112,348 0.00% Mm
James Chaisson Chief Fiscal Officer $125,962 0.00%

$0 0.00% 't ■■ rOl-.. '5M6;
$0 0.00% V  r-. :, : $0;00.
$0 0.00%

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) SO.OOi

BUDGET PERIOD:, SF^/^aOZI (7/3/20 - 6/30/21)

NAME

^ * j 1 ' * ' i

JOB TITLE SALARY

percent paid
; FROMTj^lS 1

CbNTRACt V'

J>AMOUNT PAID .
pWb'MTHIS "
'  ̂CONTlUCT ■

Donnalee Lozeau Executive Director $190,649 0.00% V." . $0-00
Ryan Clouthier Deputy Director $112,348 0.00% SOj.'OO
James Chaisson Chief Fiscal Officer $125,962 0.00% >$Qi.OO

$0 0.00%

$0 0.00%

$0 0.00%
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $o;00i



JtfTrey A. Meyers
Cocnmlssioncr

ChrisliDC L. Saotaniello
Director

MAV07'19Pfi 1:05 DAS'

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-27I-9474 I.S00-852O345 Ext 9474

Fax: 603-271-4230 TDD Access: 1-800-735-2964 www.dhh$.nlj.gov

April 22,2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

-^REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Economicf&
Housing Stability, to exercise renewal options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399,952 from $399,952 to an amount not to exceed $799,904, and by extending the
completion date from June 30, 2019 to June 30, 2021, effective upon Governor and
Executive Council approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7, 2017 (Item #17) and amended on March 7, 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $57,136 $57,136 $114,272

Community Action Partnership of
Strafford County

177200-8004 $57,136 $57,136 $114,272

Southern New Hampshire
Services. Inc.

177198-8006 $57,136 $57,136 $114,272

Southwestern Community.
Services, Inc.

177511-P001 $57,136 $57,136 $114,272

The Front Door Aqency, Inc. 156244-8001 $57,136 $57,136 $114,272

The Way Home, Inc. 166673-8001 $57J36 $57,136 $114,272

Tri-County Community Action
Proqram. Inc.

177195-8009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021, upon the availability and continued appropriation of funds in the
future operating budgets.



His Excellency. Governor Christopher T. Sununu
And the Honorable Council
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05.95-42-423010-7925 HEALTH AND SOCIAL

SVCS, HNS: HUMAN SERVICES, HOMELESS
SERVICES, DERI OF HEALTH AND HUMAN
& HOUSING, HOMELESS HOUSING ACCESS

FUND

SFY Class Title
Activity
Code

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modined

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid, Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or'security
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terms of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend.contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services,, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to seeking local shelter
in places that are not fit for people to live in, or will attempt to travel to shelters in other
communities. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.
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Respectfully submitted,

rey A. Meyers
Commissioner

The Department of Hcallh and Human Services' Mission is to join communities and families in providing opporliinilica for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

^  Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2"*" Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2') dated this 11th day of March, 2019. is by and between the Slate of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Southern New Hampshire Services Inc., (hereinafter referred to as "the Contractor"),
a nonprofit corporation with a place of business at 40 Pine Street. Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17). as amended on March 7. 2018 (Item #20). the Contractor agreed to perform
certain services based upon the terms and conditions specified In the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisions. Paragraph 18. and Exhibit C-1. Revisions to
General Provisions. Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30. 2021.

2. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$114,272.

3. Form P-37. General Provisions. Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. While. Director.

4. Form P-37. General Provisions. Block 1.10. State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1. General Provisions. Subsection 1.2. in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017-June 30, 2021: Not to exceed $114,272

6. Delete and replace Exhibit K. DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements, V5 (Dated 10.09.18).

Southern New Hampshire Services Inc. Amendment #2
RFA.201S-8HHS-02-HOMEL-03 Pape 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

t\iJ ̂

Southem New Hampshire Services Inc.

lame; iJonnaieeT^eau
Executive Director

Acknosvledgement of Contractor's signature;

State of New Hampshire County of Hillsborough on before the
undersigned ofTicer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary; Public or Justice of the Peace
-  \ - 7"

'  .. OEBRA D. arOHRB)
Name and Tjj|^^

My Commission Expires: /(

Southern New Hampshire Services inc.
RFA-2016-BHH$^2-HOMEL-03

Amendment 02

Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

55^
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southern New Hampshire Services Inc.
RFA-20t8-8HHS-02-HOMEL-03

Amendment 02

Pape 3 of 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Deftnitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or 'Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
Information (PFI). Federal Tax Information (FTI). Social Security Numt>ers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User* means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data In accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a sydtem for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device rnisplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Ust update 1(V0e/1d Exhibit K

DHHS Infotmation

Security Requirements
Page 1 of 9
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network' means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. "Personal Infomnation" (or 'PI") means Information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc..
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. 'Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided In the
definition of 'Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. 'Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a,violation
of the Privacy and Security Rule.

2. The • Contractor must not disclose any Confidential Information in response to a

vs. Lost update 10/09/16 ExMbltK ContractorInlUals.
DHHS Infomiation

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data fc>etween applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

\(vs. Last update 10/09/18 Exhibit K Contfactof Initials "L/
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transrhittlng via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) rhust be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sut)-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITICN OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware. and anti-matware utilities. The environment, as a

vs. Last update t0r09/1S Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, must have aggressive jntnjsion^cletection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance svith industry-accepted standards for secure deletion and media
sanitlzation. or othenwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1. Guidelines
for Media Sanltization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. Last update 10/09/18 ExhWl K Contractor inKJals.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor wll maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor. Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement

(BAA) with the Department and is responsible for maintaining compliance vrith the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

vs. Lsstupdate 10/09/16 ExhibltK ContractorlnUials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not iess than the level and scope of security requirements
estabiished by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doil/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided In Section VI. This includes a confidential information breach, computer
security Incident, or suspected breach which affects or Includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is fumlshed by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and t>eing received by email addresses of persons authorized to
receive such information.

vs. Lest update 10/09/18 Exhibit K Contractor Initials.
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV atx>ve.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the Slate's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine If personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

VoV5. Lest update 10/09/18 Exhibit K Contractor Initials,
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New Hampshire Department of Health and Human Services

Exhibit K

OHMS Information Security Requirements

5. Determine whether Breach notification is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSlnformationSecurityOffice@dhhs.nh.gov

V
vs. Last update 1W09/18 ExWbllK Contractor InlUals

DHHS Information

Security Requirements
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASAiXT STREET, CONCORD. NH 03301-3857 '

603-271-9546 1-800.852.3345 Eit. 9546

F»i:603-27M9I2 TOOAccw: 1-800-735-2964
wwW.(Ihhs.ah.gov/dcbci/bhh}

Febnjary 6, 2018

His Excellency. Governor Christopher T. Sununu
and (he Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing, to enter into sol© source amendments with the seven (7)
vendors listed below by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952, to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to tie effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the Governor and Executive Council on June 7. 2017 (Item #17). 100% GerTcral Funds.

Vendor
Vendor

Number

Current

Budget

Increase/

(Docroasc)

Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 S14.284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-B004 SI 4.284 $42,852 $57,136

Southern New Hampshire Services. tr>c. 177198-8006 $14,284 $42,852 $57,136

Southwestern Community Services. Inc. 177511-P001 $14,284 S42.6S2 $57,136

The Front [3oor Agency. Inc. 156244-8001 $14,284 $42,652 $57,136

The Way Home. Inc. 166673-8001 $14,284 $42,852 $57,136

Tri-Counly Community Action Program.
Inc.

177195-8009 $14,264 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING
ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
-  Increase/

(Decrease)

Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 S49.994 $149,982 5199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976
Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sununu
And the Honorable Courtcii

Page 1 of 2

EXPLANATION

This request is sol© source because the funding is being Increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless Individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families In securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and In Exhibit C-1 of this contract, this
Agreement has the option to e^end for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request, individuals arrd
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in. or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: StateNvide

Source of Funds: 100% General Funds.

espectfullyLSybmitted.

Christine Tap|
Associate Commissioner

Approved by:
Telfrey A. Meyers
Commissioner

Tht Departmen( of Heallh and Human Strvieta' Mission is to join conimunitUs and families in providing opportunities for
cilixena to achieve health and independence



New Hampshfre Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund '

State of Now Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Housing and Access Revolving Loan Fund contract (herieinafter
referred to as "Amendment #1") dated this twenty-frfth day of January. 2018, is t)y and between the
State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
•State* or "Department") and Southem New Hampshire Services Inc.. (hereinafter referred to as "the
Contractor*), a corporation with a place of business at 40 Pine Street, PO Box 6040, Manchester, NH
03108.

WHEREAS, pursuant to an agreement (the "ContracT) approved by the (Sovemor and Executive Council
on June 7. 2017 (item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified In the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of worV. payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18, the State may modify the scope of wortc
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37. Block 1.8. to increase Price Limitation by $42,852 from $14,284 to read;
$57,136

2. Amend Form P-37. Block 1.9, to read E. Maria Reinemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37. Block 1.10 to read 603-271-9330.

4. Delete Exhibit B. Section 1, General Provisions. Subsection 1.2.1,1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1. 2017 - June 30. 2019: Not to exceed $57,136

5. Add Exhibit K. DHHS Information Security Requirements.

Sootfw New Hampshire Scfvloes Inc. AmefKlmert#1 Contractor Inttfab:.

RFA-201freHHS-02-HOMEL-03 Pege1or3 Dale.jlirtilS'



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
)artment of HMlth and Human Services

Date

Date Q

STXeyic (
'Name:
Title:

)uthem New Hampshire Services Inc

ft
Execuhve

Acknowledgement of Contractor's signature:

State of New Hampshire . County of Hillsborouoh on ̂Joun. ^C(% . before the
undersigned officer, personally appeared the person identified directty above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this dixumenl In the
capacity indicated at>ove.

Signature of f^otary Public or Justice of the Peace

OEBRA 0. STCHFtSt
Notary • Now Hampshire

Name and Title of Notary or Justice of the Peace

My Commission Expires: ;

Southern NowHsmpsWfoServices Inc Amendment#1 ConlroctorlnJtJals:,

RFA-2O10-BHHS-O2-HOMEL-O3 Po9e2of3 Date:—[by



New Hampshire Department of Health and Human Services
Homeless Housing and Access RevoNIng Loan Fund

The preceding Amerwlment, having been reviewed by this office, is approved as to form, substar>ce, arvl
execution.

OFFICE OF THE ATTORNEY GENERAL

Title;
Date

I hereby certify that the foregoing Amendment was approved by the Governor and Executive CourKil of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Southern New Hampshire Services inc.

RFA-20ie-BHHS-02-HOMEL-03

Amendments

Pege 3 of 3

ContTDCtor Initiab

lyDale:



New Hampshire Department of Health and Human Services
Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to.
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Informalion," Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, fmancial, public'
assistance ̂ nefits and personal information including without liirutalion. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information mctudes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstreaih user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

t

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (cither failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

VS.Uftupdale 1.24.2018 SxhlMK ' ConWdOf Initiali
DHHS Infermfttlofl i

Security Reqidrements loQ
Paoe 1 of 9 Date L?



New Hampshire Department of Health and Human Services
Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFl, PHI or
confidential OHMS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C: 19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subparl C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute. '

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3.Uat update 1.24.2018 ExhfbttK Contractof InHIab
DHHS Information

Socurlty Requlrementa ll">a
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New Hampshire Department of Health and Human Services
Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is^required by law, in response to a subpoena,
etc.. without first notifying DHHS so that DHHS has an opportunity to conscnt or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

. 4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract

5. The Contractor agrees DHHS Data obtained under this Contract may not be us^ for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data.transmittcd via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3. La»t update 1.24.2018 • EjtWMK Contradof InMnb _
DHHS Information
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New Hampshire Department of Health and Human Services
Exhibit K

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile dcvice(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

ni. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time; the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention ^

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities arc in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its Ertd Users
in support of protecting Department confidential inforraaiion.

- 4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.in a secure location and identified in secuon VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3.L»«tupd8lo 1.24.2016 ExhlbltK Contractor InKUb
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New Hampshire Department of Health and Human Services
Exhibit K

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
' regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spy ware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor v/ill maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process Tor
securely disposing of such data upon request or contract tcrminaticn; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operatioits. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines for
Media Sanitization, National Institute of Standards arid Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, vrithin thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

V3.U*tupdtte 1.24.2018 ExhibltK Centrector
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New Hampshire Department of Health and Human Services
Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifccyclc, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to.
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4.' The Contractor will ensure proper security monitoring capabilities arc in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

\/3.Uslupe»t» 1.24.2016 ExhbltK CoftWctOf IniUato.
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New Hampshire Department of Health and Human Services
Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly lake measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply vrith all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and roust in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional .email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor leams of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in cormection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section V1.A.2 above, ^
implemented to protect Confidential Information that is furnished by DHHS
under this Contract frxira loss, thefl or inadvertent disclosure.

b. safeguard this information at all times.

ILV3. La$( update 1.24.2018 Exhibll K Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit K

c. ensure that laptops and other electronic devices/media containing PHI, PI.orPFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information. ^

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys;
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTrNG

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor leams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

va.LMt update 1.24.2018 ExlilbHK Contr«tor Initial*
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New Hampshire Department of Health and Human Services

Exhibit K

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Dcteirninc whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated widi the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20. '

I

VI. PERSONS TO CONTACT

A. DHHS contact program and policy;

(Insert Office or Program Name)
insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Ofricer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSccurityOffice@dhhs.nh.gov

DHHSPrivacy.Officcr@dhhs.nh.gov

V3. List update 1.24.2016 Exhibit K

DHHS Infgrmetion
Security Requbemenis

PegelofO
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Date
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JefTrcy A: Meyers
Commissioner

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMFSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET. CONCORD, NH 03301-5867
603.271-9196 1-800.862.3346 Ext. 9196

FAX: 603-271.6139. TDDAccess: 1.800-736-2964 www.dhhs.nh.gov

n p-

May 1,2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council ^

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services.
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1. 2017, or date of
Governor and Council approval, .whichever is later, through June 30, 2019. 100% General'
Funds.

Vendor Vendor Number Amount

Community Action Program of Belknap/Merrlmack
County

177203-8003 $14,284

Community Action Partnership of Strafford County 177200-8004 $14,284
Southern New Hampshire Sen/ices, Inc. .  177198-8006 $14,284
Southwestern Community Services, Inc. 177511-P001 $14,284
The Front Door Aqency. Inc. 156244-8001 $14,284
The Way Home. Inc. 166673-8001 $14,284
Tri-County Community Action Program. Inc. 177195-8009 $14,284

TOTALS: $99,988

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCS.
HHS; HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Community Action Program of Belknap/MerrimacK County
Fiscal Year Class Title Actlvity.Code .  Budget .

2018 102-500731 Conlracls for Program Svcs '42307925 ■  ■ ■$7'.142
2019 102-500731 Conlracts for Program Svcs 42307925 $7,142

Sub-total $14,284
Community Action Partnership of Stratford County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs .  42307925 $7,142
20-19 102-500731 ■  Conlracls for Program Svcs 42307925 $7,142

Sub-total $14,284
Southern New Hampshire Services, Inc.
Fiscal Year Class - ^Tltle Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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Southwestern Community Services, Inc.
Fiscal Year. Class ' Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sut>-totai $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Coniracts for Program Svcs 42307925 ■ $7,142

Sub-total $14,284
Trl-County Community Action Program, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Total: $99,988

EXPLANATION

Funds in these agreements will be used for the vendors to administer the Homeless
Housing Access. Revolving Loan Fund (HHARLF) program, which is designed to. assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the - homeless, a
hotel/motel, the home of another household designed for occppancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after-June 30, 2017. and the Department shall not be liable for any payments for
services provided after June 30, 2017, unless and until an appropriation for these services has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council, not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter In places that
are not fi.t for people to live in. or will attempt to travel to shelters in other communities. This will
Increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September 30, 2016 through November 18, 2016.
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•The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and In Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years,, contingent upon
satisfactory delivery of services, available funding, agreement of the parlies and approval of the
Governor and Council.

Area served; Statewide

Source of Funds: 100% General Funds.

Respectfully submitted.

Mau

Dir tor

yan '

uman Services

Approved by; Je^y A. Meyers
Commissioner

The Oepartment of HeeJth ertd Human Services' Mission is to join communities and (amilies In providing opporhmities
for ciOzens to achieve heallt) and independence



New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

Bidder Name

^ Community Action Partnership of Strafford
County

2 Community ActionProgram Belknap-Merrimack
' Counties, Inc.

3.

4.

5.

6.

7.

The Front Door Agency'

The Way Home

RFA-2018.BHHS-020HOIVIEL

Southern New Hampshire Services

Southwestiem Community Services

Tri-County Community Action Program

RFA Number

Pass/Fall

Maximum

Points

Actual

Points

100 77

100 98

:ioo 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissa Hatfield. Bureau

Adrriinistratof. BHHS '

Julie Lane. Program Specialisl ill,
BHHS

Betsy O'Connor. Program
^ SpedalisNI). BHHS
. KrisiiSchott^upervIsoMV
Program Support

5.

6.

7.

8.

9.



FORM NUMBER P.37 (venion 5/8/15)

Subjeci: Homeless Housing and Access Revolving Loan FutxI (HHARLF) fRFA-2018-BHHS-02'HOMEL-031

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that Is private, confidential or proprietary-must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3837

1.3 Cooiiactor Name

Southern New Hampshire Services Inc.
1.4 Contractor Address

40 Pine Street

PC Box 5040

Manchester, NH 03108

1.5 Contractor Phone

Number

603-668.8010

1.6 Account Number
03-95-42.4230l0.7925-)02-
50073!

1.7 Completion Dale

June 30.2019

1.8 Price Limitation

SI4.284.00

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq.
[nterim Director of Contracts and Procurement

1.10 SlatcAgcncyTclqjhoneNumbcr
603-271-9246

1.11 Cootrac^r Signature .

AuAjH USlL/tj.

1.12 Name and Title of Contractor Signatory

Donnalee Lozeau, Executive Director

1.13 Acli^o^cdgcmcnl: State of

On ̂ 7^ ri / -^ AC? ̂ before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person whose name is signed in block j. 11. and acknowledged that s/be executed this document in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

a_ OEBRA D. STOHRS*
fSeal] Notary Public-New H&moshtro

1.13.2 Name and Title of Notary or Justice of the Peace Mjf Oommtaaton Mc*Bnf>or 18,2020

1.14 State Agency Signature

d«c:<s'/3//7
1.15 Name and Title of State Agency Signatory

Mn LLfa:/iTlva/}. TDlfsi-h/'
1.16 Approvtd bWtfe ̂Hwftcpartmcnl of AdministratiiJn, Division of Personnel (ifappHc&bU)

By: Director, On;

1.17 Approval by the Attorney General (Form, Subsuincc and Execution) (ifapplicable)

ilii/n ■
1.18 Approval ̂ylhe Gove^r and Executiye Cdunr

By.- (J
1 \if applicable) ' ' /

On.

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perfomi,
and the Contractor shall perform, the work or sale of goods, or

^  both, identified and more particularly described in (he attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the ,
contrary, and subject to the approval of (he Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the ponies
hereunder, shall become effective on the date the Governor

. and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is sigried by the State Agency as shown in block
1.14 ("Effective Dale").
3.2 If the Contractor commences the Services prior to the
Effective E)atc, all Services peribrmed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Service's performed.
Contractor must complete ail Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continue appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to svithhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termitution. The Stale
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION;

PAYMENT.

5.1 The contract price, method of payment, and'terms of
payment are identified and more particularly described in
EJQilBit B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Stale
shall have no liability to the Coniractor'other than the contract
price.

Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to ̂ e Contractor under this Agreement
those liquidated amounts required orpermined by N.H. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed .the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply vrith all statutes, laws, reflations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with cdoununication
disabilities, including vision, hearing and speech, can
communicate with, receive information frotn, and convey
information to the Contractor. ,In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take .
affirmative action to prevent such discriminatioo.-
6.3 [f this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Departnwni of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
perrm't the State or United States access to any of the
Conrraclor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly.
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, /
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the (
.procurement, adntinistraiion or performonce of this
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting OfTicer's decision shall be final for the Slate.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defhult is
not timely remedied, terminate this Agreement, effective (wo
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
(he Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic represenlalions, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
oil whether finished or unfinished.

9.2 All data and any property which has been received firom
the Stale or purchased vrith funds provided for thai purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon
icrminotion of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. ,RS A
chapter 91 -A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early tenninaiion of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the,Contracting
Officer, not later than fifieen (15) days affef the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, work^' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor, shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be -
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing,.nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the Slate, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000pcr occurrence and $2,000,(KX)
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, ;in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use In (he
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
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14.3 The Controclor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all renewal(s).of insurance required under this
Agreement no later than thirty (30) days prior to the expiration

I date of each of the insurance policies. The certificatefs) of
insurance and any renewals thereof shall Ire attached and are
incorporated herein by reference. Each ceniricate($) of
insurance shall contain a.clause requiring the insurer to
provide the Contracting Officer identified in block 1.9. or his
or her successor, no less than thirty (3D) days prior written
notice of cwcellation or modification of the policy.

15^ WORKERS* COMPENSATION.
IS.l By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt firom, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensa/ion").
!5.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subconbactor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
Of her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 'A and any
applicable rcnewalfs) thereof, which shall be attach;^ and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws In connection with the performance of the
Services under (his Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only afler approval of such
amendment, waiver or dlsch^gc by the Governor and
Executive Council of the Slate of New Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD Pieties. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, constructicit or mea^g of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of slate funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the Stale be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services descritjed herein, the State has the right, following
consultation with the Contractor,' to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of fundirig from
such public sources of funds.

1.5. . Except as otherwise, modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Sen/ices. Office of Human Services, Department of Health and Human
Services, hereafter referred to as the Stale.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumt>ered for the SFY 2018-2019 and
SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and in
accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, It will utilize

RFA-20!e-BHHS-O2-MOMEL-03 ExWbilA Conlractof WUals
Southern New Hampshire Services Inc. Page 1 oT 3



New Hampshiro Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit 8 of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness. and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed..

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Hillsborough
and Rockingham Counties, which shall be known as their Service Area.

3. Reporting

3.1. -The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
moriitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing In particular how the Project Activities have b^n
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

4.2. The Bureau Administrator of BHHS, or designee. may observe
performance, activities and documents under this Agreement; however,
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these personnel may not unreasonably Interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit Is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.
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Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract Is funded 100% by the New Hampshire General Fund as
follows;

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1. 2017 - June 30. 2019; Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, In an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following;

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted wrlthln thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs; Payment Schedule; Review by the State

3.1. Project Costs; As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit sutxxjntractors shall meet the requirements of 2
CFR part 200.
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3.2. Payment of Project Costs: Subject to the availability of State, general
funds, General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an Invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the, State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess

of actual expenditures, and shall, by written notice specifying the
disallowed expenditures. Inform the Contractor of any such disallowance.
If the.State disallows costs for yvhich payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreerrient shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line Items provided these
amendments do riot exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to t>e used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund

accounting procedures which assure proper disbursement of, and
accounting for, grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B,
Section 3.2 of this Agreement.
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SPECIAL PROVISIONS

Contractors OWigalions: The Conlractor covenants and agrees thai all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
individuals arxl, In the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as follows;

1. Compliance with Federal and State Laws; If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made Iri accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall t>e made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, which file shall Include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings; The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicanis for services shall be permitted to fill out
an application form iand that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.-

5. GratuKies or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contrabtor or
the State in order to influence the performance of the Scope of Work detailed In Exhibit A.of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it fe
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained In the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incumed for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided -
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the Individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate vt/hich exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the pontractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, (he Department may elect to:
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs;
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of irvJividuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at '
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Malntertance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting ail costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, and
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and'orders, vouchers, requisitions for materials, inventories, valuations of
irvkind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records -
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. M^ical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the do^ of the
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133, "Audits of States, Local Govemments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions. Issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
(he Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Deparlment, all payments made under the
Contract to which exception has t:>e6n taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection vrith the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Deparlment regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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Notwithstanding anything to the contrary contained herein the covenants and conditlohs contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to subrnit the following reports at the following
times If requested by the Department.
11.1.' Interim Financial, Reports: Written interim finarK^ial reports containing a detailed descriptionof

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory>by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfacto^ by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Fir^al Report shall be in a form satisfactory to the Department and shall
coritain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of (he price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if. upori review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its .discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credlta: A!) documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement: '
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State

of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
- purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports .-Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS,

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
stale, county and municipal authorities and with any direction of any Public Officer or officers

.  pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be requir^ for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations. . , ̂

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, H will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR. certifying that its EEOP Is on file. For recipients recetvtng less than $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it Is not required to submit or maintain an EEOP. Non
profit organization's, Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http;//www.olp.usdoj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive.Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and'resuUIng agency guidance, national origin
discrimination Includes disalmlnatlon on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

16. Pilot Program for Enhancement of Contractor Employee Whletlebiower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

r

ComRACTOR Employee Whistueblower Rights and REQuiREMEhrr To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subjecl to the whistleblower rights
and remedies In the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing. In the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility.and accountability for the funclion(8). Prior to.
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegallcn or imposing sanctions if
the subcontrador's performance is r>ot adequate. Subcontractors are subject to the same contractual
conditions as the Contrador and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a funciion to a sutxx)nlrador, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the adivities, before delegating

the fundion

19.2. Have a wrltterl agreement v/ith the subcontractor that specifies adivities arvl reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's .
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. OHMS shall, at its discretion, review and approve all subcontracts.

If the Contractor Identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, the following terms shall have the follovring meanings;

COSTS: Shall mean those direct and indirect items of expense determined by the Department tojbe
allowable and reimbursable In accordance with cost and accounting principles established in accordance
with state and federal lavtrs, regulations, njles and orders.

DEPARTMENT: NH Department of Health and Human Services.
I

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Financial Management Guidelines' and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit 6 of the
Contract. ,

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such la^vs, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of Implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: TheContraclor guarantees that funds provided under this
Contract will not supplant any existing federal fun^s available for these services.
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is replaced as
follows:

4. CONDITIONAL NATURE OF.AGREEMENT.
Notwithstandir>g any provision of this Agreement to the contrary, all obligations of the State hereunder,
including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall
the State t>e liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available furtds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the-right to reduce,
terminate or modify services under this Agreement immediately upon givir^g the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account(s) identified In block 1.6 of the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the followjr>g
language;
10.1 The State may terminate the Agreement at any lime .for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but .not
limited to, identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to nrieet those needs. '

10.3 The Contractor shall fully cooperate with the Stale and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State,
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services
under the Agreement are transilioned to having services delivered by. another entity including
contracted providers or the Slate, the Contractor shall provide a process for uninterrupted delivery of
services In the Transition Plan.

10.5 . The Contractor shall establish a method of notifying clients and other affected Individuals about the
transition. The Contractor shall Include the proposed communications in Its Transition Plan submitted
to (he State as described above.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
oontinu^ availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Ad of 1988 (Pub. L. 100-690. Title V. Subtitle 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the Gerieral Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
WorkpIaceAct of 1988(Pub. L 100-690. Title V, Subtitle D;41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors). priorto award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it vtrill or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee's >
workplace and specifying the actions that will t>e taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace:
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such .
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide,notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

ExhibH 0 - Certific«tidn regarding Drug Free Contractor Inttisb.
Workplace Requirements
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New Hampshire Department of Health and Human Services
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has designated a centra) point for the receipt of such notices. Notice shall Include the
Identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with.respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs T1. 1.2, 1.3, 1.4. 1.5, and 1.6.

2. The grantee may insert In the space provided below the site(8) for (he performance of work done iri
connection with the specific grant

Place of Performance (street address, city, county, stale, zip code) (list each location)

Check □ If there are workplaces on file that are not Identified here.

Contractor Name;

am Donnalee L
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New Hampehire Department of HeaKh and Human Services
ExhIbH E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of the Qenerai Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERViCES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS ,

Programs (Indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title tV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf^of the undersigned, to
any person for Influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federai contract, continuation, renewal, amendment or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sutxontractor).

2. if any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shail complete and submit Standard Form LLL, (Disciosure Form to
Report Lobbying. In accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shail require that the language of this certification be included In the award
document for sub-awards at ail tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shail certify and disclose accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certificdtion is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

^tractor Name:

•/ Donnalee Lo
Executive Dii
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Now Hampshire Department of Health and Human Services
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CERTIFiCATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Pairt 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and furttier agrees to have the Contractor's <
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation In
this transaction.

3. The certification in this clause Is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If It is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedi^
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction." "debarred," "suspended;" 'Ineligible," "lower tier covered
transaction," "participant," 'person,' "primary covered transaction." "principal." 'proposal,' and'
'voluntarily excluded.' as used in this clause, have the meanings set out in the Detinitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will Include the
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions,' provided by DHHS, without modification. In all tower tier covered
transactions and In all solicitations for lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or Involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render In good faith the certification required by this clause. The knowledge and t

kExhibit F - Certification Regarding Dobamnent. Suipeniion Contractor Initiab , i
And Other Reaponsibiiity Matters llltC/l
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New Hampshire Department of Health and Human Services
Exhibit F

'  information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters Into a lower ber covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction/in
addidon to other remedies available to the Federal government. DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospecbve primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently det>arred. suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrusl
statutes or commission of embezzlement, theft, forgery, bribery, falstftcabon or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certiflcabon: and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this.proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76. certifies to the best of its knowledge and belief that it and Its principals;
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, of

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach ah explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include ttiis clause entitled 'Certification Regarding Debarment. Suspension, Ineligibility. and -
Voluntary Exdiision • Lower Tier Covered Transactions,' without modification in all tower tier covered
transactions and In all solicitations for lower tier covered transactions.

cintractor Name;

5 dO!
Date Donnal Loeeam

Executive

âu
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New Hampshire Department of Health and Human Services
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NQNDISCRIMINATION. EQUAL TREATMENT OF FArtH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS
I

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either In employment practices or In
the delivery of sen/ices or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by ■
referer^, the civil rights obligations of the Safe Streets Act. Recipients of federal furiding under ̂ is
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
t)enefTts, on the basis of race, color, religion, national origin, and sex. The Act includes Equal ,
Emptoyment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disatxiity, in regard to employment and the delivery of
services or t>enefits, in any program or acbvity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which.prohibits
discrimination and ensures equal opportunity for persons with disabilities In employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age.Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include ..
employment discrimination;

- 28 C.F.R. pL 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs): 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279,(equal protection of the laws for faith-based and community
organizations); ̂ ecutive Order No. 13559. which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and ̂ IsOeblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act(NDAA) for Fiscal Year 2013 (Pub. L'. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which proteds employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

ExhibK G
Contractor Inltisb.
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New Hampshire Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's .
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

^  I

1. By Signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.'

Contractor Name:
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SL

e: DcnnaleC
Executive

eau

eccorTt

Exhibit G

Contractor Initlab.
C«nnca<Ort etConv'ltAca oifft fW<f»in»U» prKloinQ 10 No«iaCTtrtn«fton. Sqw* TrMtrntM C rai«ve«wd Orf«iz«Mni

■nd WWtattteMf pfoMton*
0/27/14

fttv. IO121/I4 Poge 2 of 2 Oslo



New Hampshire Department of Heatth and Human Services
ExhIbH H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobaao Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or.
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 16, if the services are funded by Federal programs either
directly or through State or local govemments, by Federal grant, contract loan, or loan guarantee. The
law dc«s not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of e civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.'11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Cof^tractor Name:
\

6 90!
l^k: Donnalee I^eau
■jtlff Executive Director
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business.associates. As defined herein, 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that '
receive, use or have access to protected health information under this Agreement and 'Covered
Entit/ shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Peflnltlons.

a. 'Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. 'Business Associate" has the meaning given such term in section 160,103 of Title 45, Code
of Federal Regulations.

c. 'Covered Entity" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term 'designated record set"
in 45 CFR Section 164.501.

e. 'Data Aoareoation" shall have the same meaning as the term "data aggregation' in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term 'health care operations"
In 45 CFR Section 164.501.

g. "HITECH Acf means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means'the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160, 162 and 164 and amendments thereto.

I. "Individuar shall have the same meaning as the term 'individual' In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Sen/ices.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
information" In 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity. v V *

3/2014 ExhibS 1 Contradof InHlala
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Now Hampshire Department of Health and Human Services

Exhibit I

I. 'Required by Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

'Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health lr>formation at 45 CFR Part 164, Subparl 0. and amendments thereto.

o. "Unsecured Protected Health information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized Individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othewrise defined herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH'
Act.

(2) Business Associate Use and DIaclosure of Protected Heahh Infonmation.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
Its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
(I. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to discJose PH) to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (it) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Errtity so that Covered Entity has an opportunity to object to the disdosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busine;iSS

3/2014 Exhibit I Contractor Inltlala
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New Hampshire Department of Health and Human Services

ExhibH I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObHQatlons and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

0 The nature and extent of the protected health Information Involved. Including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed •
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 46 hours of the
breach and^immediately report the ftndings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available.all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or. have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivingiPHIUKMI

£3/2014 Exhibltl Contractor InltiaU.
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Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI In a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and Incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and Information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI In accordance with 45 CFR
Sectlonl 64.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the ...
responsibility of responding to forwarded requests. However, If forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business ̂
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreerrient, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction Is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business \/
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Exhibit I

Associate maintains'such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity.that the PHI has been destroyed.

(4) Obligatlorts of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals In accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may t)e used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may irnmediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate .
Agreement set forth herein as Exhibit 1. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach vflthin a tlmeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatonr References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms, in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule. { y

3/2014 ExhbftI Cantraetof Inhlali
Health Insurance Portability Act
Business Asaodate Agreement
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New Hampehlro Department of Heatth and Human Services

Exhibit I

e. Seoreaation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can t)e given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival, Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Oepartment of Hsalth and Human Services

The State

Signal nzed Representative

Name of Authorized Representative

Title of Authorized Representative

Date

\
Southern New Hampshire Services

Nanie of the Contra

/V_
7

ofure ^uthdriz^ Representative
>rvnalee Lozeau

Name of Authorized Representative

Executive Director
Title of^thorized Representative

6-301]
D fate

3/2014 Exhibit I

Health Insurance Portability Act
Business Associate Agreement

Page 60/6
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of Individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first*4ler sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, ttie award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (OHMS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts ICFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. l.ocation of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS#)
to. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the F^eral government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

ciptractor icXS

6?0f
Da \e: Donnalee Lozthu

IIq- Executive DiiMCtor

/VExhibit J - Certification Regarding the Federal Fur»ding Corflractof Inhlab t/1
Accountability And T;aniparency Ad (FFATA) Compliance (Tj t/jj'?
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New Hampshire Department of Heatth and Human Services
Exhibit J

FORMA

As the Contractor Identified in Section 1.3 of the General Provisions, I certify that the responses tolthe
below listed questions are true and accurate.

1. The DUNS number for vour entity is: 08858C06S

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) BO percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants. 8ut>grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO ^ YES

If the answer to #2 above Is NO. stop here

If the answer to #2 above is YES. please answer the following;

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic repprts filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 at>ove is YES, stop here
I

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most.highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name;

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUDHHVM071)

Exhibit J - CertificAtiort Regarding the Federai Funding
Accountability And Transparency Act (FFATA) CompBance
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP, the Department's Confidentiai Information Includes any and all Information owned or managed by the
State of NH • created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed In the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information Includes, but Is not limited to
Personal Health Information (PHI). Personally Identifiable Information (Pll), Federal Tax Information (FTI).
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential
information. \

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored In the delivery of contracted, services. Minimum expectations include:

2.1. Maintain policies and proMdures to protect Department confidential information throughout the
information llfecyde. where applicable, (from aeatlon. transformation, use. storage and secure
destruction) regardless of the media used to store the data (I.e.. tape, disk, paper, etc.).'

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Deparlment confidential information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops. USB
drives, as well as when transmitted over public networks like the Internet using current indust^
standards and best practices for strong encryption. ■

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
Impact State of NH systems and/or Department confidential information for contractor provided systems.

2.5. Provide security awareness and education for Its employees, contractors and sub-contractors in support
of protecting Deparlment confidential Information

2.6. Maintain a documented breach notification and Incident response process. The vendor will contact the

Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential informatbn breach, computer security incident, or
suspected breach which affects or Includes any State of New Hampshire systems that conr>ect to the

State of New Hampshire network.

2.6.1 ."Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45. Code of

Federal Regulations. "Computer Security Incident' shall have the same meaning "Computer
Security Incident" in section two (2) of NIST Publication 600-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications will be sent to the fallowing email addresses:

2.6.1.1. DHHSChleflnfofmatlonOfricef@dhhs.nh.Qov

2.6.1.2. DHHSInfQrmationSecuritvOffice@dhhs.nh.Qov

2.7. If the vendor will maintain any Confidential Informatton on its systems (or Its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract

termination; and will obtain written certification for any State of New Hampshire data destroyed by the

vendor or any sutjcontractors as a part of ongoing, emergency, and or disaster recovery operations. .

When no lor>ger in use, electronic media containing State of New Hampshire data shall be rendered

unrecoverable via a secure wipe program in accordance with Industry-accepted standards for secure

K - OHHS Infonnatlon Sacurity Raquirafnents Contractor Inltlab L
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New Hampshire Department of Health and Human Services
Exhibit K

deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of the data destruction, and will provide written certification to the
Department upon request. The written certification will Include all details necessary to demonstrate data
has i>een properly destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2.8. If the vendor will be sub<ontracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor vdll maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, including breach notification requirements.

3. The vendor will work with the Department to sign and comply vrith all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department syst,em(8). Agreernents will
be completed and signed by the vendor and ariy applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor Is a Business Associate pursuant to 45 CFR 160.103. the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and Is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at Its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vender, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department dka
offshore or outside the tx>undaries of the United States unless prior express written consent Is obtained from
the appropriate authorized data owner or leadership member within the Department.

E]4iibii K - OHHS Informallon Security Requirements
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 3rd Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #3") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Southwestern
Community Services, Inc., (hereinafter referred to as "the Contractor"), a nonprofit corporation with a
place of business at 63 Community Way, Keene, NH 03431-0603.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), and subsequently on June 5,
2019 (Item #28), the Contractor agreed to perform certain services based upon the terms and conditions
specified In the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, Genera) Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parlies and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$328,557.

2. Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection 1.6, to
read:

1.6 The Contractor shall ensure all programs are licensed to provide client level data into the
New Hampshire Homeless Management Information System (NH HMIS). Programs shall
follow NH HMIS policy, including specific information required for data entry, accuracy of
data entered, and time required for data entry. Refer to Exhibit K for Information security
requirements and Exhibit I for privacy and security requirements for protected health
Information.

3. Add Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection
1.7, to read:

1.7 For the purposes of this Agreement, the Department has identified the Contractor as a
Subrecipient, in accordance with 2 CFR 200.300.

4. Add Exhibit A, Scope of Services. Section 2 Scope of Work, Subsection 2.8, to read:

Southwestern Community Services, Inc. Amendment #3 Contractor Inltiats'^^T^!^
RFA-2018-eHHS-02-HOMEL-04.A03 Page 1 of 5 Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

2.8. The Contractor shall provide supportive services, financial assistance, or activities
necessary to prevent individuals or families from being evicted and entering into
homelessness, with the goal of retaining suitable permanent housing. The Contractor
shall;

2.8.1. Provide financial assistance to mitigate the primary reason for a tenant's pending
eviction, v/hich may include but is not limited to payments for back rent or back
utilities;

2.8.2. Provide financial assistance for short term (up to 3 months) storage rental in the
event of eviction;

2.8.3. Provide one-time financial assistance directly impacts a household's ability to
avoid eviction, which may include vehicle repair In order to maintain employment;

2.8.4. Facilitate landlord mediation and negotiation;

2.8.5. Assist Individuals and families with connecting with legal services related to
eviction proceedings;

2.8.6. Assist individuals and families with understanding leases;

2.8.7. Assist individuals and families with obtaining utility services;

2.8.8. Provide tenant counseling;

2.8.9. Provide information about and referrals to other providers:

2.8.10. Develop individualized housing and service plans that include planning a path to
permanent housing stability;

2.8.11. Use the centralized or coordinated assessment system for housing prioritization;

2.8.12. Provide ongoing risk assessment and safety planning with victims of domestic
violence (DV), dating violence, sexual assault, and stalking in collaboration with
DV Service Providers; and

2.8.13. Assist individuals and families with obtaining federal, state, and local benefits to
obtain and maintain housing, which may include but are not limited to:

2.8.13.1. Childcare services.

2.8.13.2. Employment and education resources.

2.8.13.3. Healthcare and mental health services.

2.8.13.4. Services for substance use disorder (SUD).

2.8.13.5. Life skills training.

2.8.13.6. Veteran services.

2.8.13.7. Other supportive services, as appropriate and necessary.

5. Add Exhibit A, Scope of Services, Section 5, Performance Measures, to read:

5. Performance Measures

5.1 The Contractor shall ensure the following performance indicators are annually
achieved, and monitored monthly, to measure the effectiveness of the agreement;

5.1.1 85% of households served will avoid eviction.

Southwestern Community Services. Inc. Amendment #3 Contractor Initla Ckn
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

5.1.2 100% of households served will be connected with services to help maintain
their housing.

5.2 The Contractor shall develop and submit a corrective action plan to the Department
that:

5.2.1 Identifies the performance measure that was not achieved.

5.2.2 Identifies the barriers to meet the specified performance measure.

5.2.3 Includes a corrective action plan that ensures the Contractor's ability to meet
the performance measure in the future.

6. Exhibit B, Amendment #2, Section 1, General Provisions, Subsection 1.2, to read:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3. SFY20 not to exceed $99,996

1.2.4. SFY21 not to exceed $171.425

1.2.5. July 1. 2017-June 30. 2021: Not to exceed $328,557

Southwestern Community Services, Inc. Amendment #3 Contractor initials
RFA-2018-BHHS-02-HOMEL-04-A03 Page 3 of 5 Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Oat

74)
R^e: Christine Santaniello
Title: Director, DEhlS \

Southwestern Community Services, Inc.

/CWAUC/cv
^

Date NanWic^r^ K _
Execu:tt>eTitl(

Acknowledgement of Contractor's signature:

State of JV_y , County of on Rb 'W, T-cZc before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document In the
capacity indicated above.

*

Signature of Notary Public or£

Name and Title of Notary or Justice'bf'theiPSkce

Oj I -7 «
My Commission Expires: ^

Southwestern Community Services, Inc. Amendment #3
RFA-2018-BHHS-02-HOMEL-04-A03 Page 4 of 5



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Nam^

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Southwestern Community Services, Inc. Amendment #3
RFA-2018-BHHS-02-HOMEL-04-A03 Page 5 of 5 ^ .



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Slate of New Hampshire, do hereby certify that SOUTHWESTERN

COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 19, 1965. 1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 65514

Certificate Number: 0004490855

SI

bu

o
<5^

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affi.>:ed

the Seal of the State of New Hampshire,

this 8th day of April A.D. 2019.

William M. Gardner

Secretary of Stale



CERTIFICATE OF AUTHORITY

I, Elaine M. Amer

(Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of Southwestern Community Services. Inc.

hereby certify that:

(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on February 18 , 2016 . at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That John A. Manning (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Southwestern Community Services Inc. to enter into contracts or agreements with
the State

(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract termination to which this certificate is attached. This authority remains valid for thirty (30)
days from the date of this Certificate of Authority. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the positjon(.s)
indicated and that they have full authority to bind the corporation. To the extent that there are^y limits on the
authority of any listed individual to bind the corporation in contracts^ w)lih the State of New ̂jr?i?p|)shire, all such
limitations are expressly stated herein.

Dated:

STATE OF NEW HAMPSHIRE

County of

OJiM.
Signature of Elected Office
Name; Elaine M. Amer

Title: Clerk/Secretary

mA

The foregoing instrument was acknowledged before me this day of te/o. . 20i^.

Bv Am^
(NaTne^^^SE^^^^ecretary/Offi^f^the Agency)

I  \ DEC. 6.2022 : I
fNO%.}^^^AL)

Commissic?^tHpif^^!^ ytt- U i Q.0(^^

otery Fmblic/yucticc of th:. Pcooo)

Rev. 09/23/19



/\CORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MHVDO/YYYY)

2/5/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsementjs).

PRODUCER

Clark - Mortenson Insurance
P.O. Box 606
Keene NH 03431

CONTACT
NAME;

Fr,.- 603-352-2121 uuc. N«>t 603-357-8491

csr24admtn(S>dark-mortenson.com

INSURERS) AFFORDING COVERAGE NAIC f

INSURER A; Philadelphia Insurance Company 0

INSURED SOUTHWESTERNCOM
Southwestern Comm Services Inc
PC Box 603
Keene NH 03431

INSURER B; Maine Employer Mutual Insurance Co.

INSURER C :

INSURER D :

INSURER E :

INSURER F ;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

mSR
TYPE OF INSURANCE

ADOLSuBh
wvn POLICY NUMBER

POLICY EFF
IMM/OOfYYYYI

POLICY EXP
rMM/OOrVYYYl UMfTS

A X COMMERCIAL GENERAL LIABIUTY

E 1 X I OCCUR

PHPK20C«6«2 6/30/2019 MO/ZOZO EACH OCCURRENCE S 1.000.000

CLAIMS-MAC

DAMAGE TO RENTED
PREMISES rFe ocajfrencel S 100.000

MEO EXP (Any one person) S 5.000

PERSONAL & ADV INJURY S 1.000.000

GEm. AGGREGATE UMIT APPUES PER: GENERAL AGGREGATE S 2.000.000

POLICY 1 1 jECT LAJ t-OC
OTHER:

PRODUCTS - COMP/OP AGO S 2.000.000

s

A AUTOMOBajE LlABnJTY PHPK2000704 6OQ/2019 6/30/2020 COMBINED SINGLE UMIT
*1000 000

X

X

ANY AUTO
BODILY INJURY (Per person) s

ALL OWNED
AUTOS

HIRED AUTOS X

SCHEDULED
AUTOS
NON-OWNED

AUTOS

BODILY INJURY (Per acbdenl) s

PROPERTY DAMAGE
s

s

A X UMBRELLA UAB

EXCESS LiAB

X OCCUR

CLAIMS-MADE

PHUB88ia76 6/30/2019 6/3(V2020 EA<>1 OCCURRENCE S 2.000.000

AGGREGATE S 2.000.000

DED * RETENTIONS 10 000 s

B WORKERS COMPENSATION
AND EMPLOYERS' LiASaJTY y, ̂
ANY PROPRIETORff'ARTNER'EXECUTTVE ("171
OFFICERAIEMB6R EXCLUDED? | N |
(MtnCttory in NH)
if yes, describe under
DFJ^RIPTION OF OPERATIONS below

N/A

3102800768 4/1/2019 4/1/2020
y PER OTH-
^ RTATIfTF FR

E.L EACHACXIDENT S 500.000

E.L. DISEASE • EA EMPLOYEt S 500.000

E.L. DISEASE POLICY LIMIT S 500.000

A Professional Liebiliity PHPK2000692 6/30/2019 6/300)20 61,000.000 per occurrence
S2.000.000 general aggregate

DESCRIPTXM OF OPERATIONS / LOCATIONS /yEHICLES (ACORD Ifti, AddltfoMl Rmirk* Schvdult. iniy b* MticlMd IT mor* tpac* it i«quii«d|

Workers Compensation Statutory coverage provided for the State of NH
/Ml Executive Officers are tndud^ in the Workers Compensation coverage

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICtES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

state ofNH. DHHS
129 Pleasant Street

AUTHORIZED REPRESENTATIVE

Concord NH 03301

1

ACORD 25(2014/01)

1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



Mission Statement

Southwestern Community Services

SCS strives to empower low income people and
families. With dignity and respect, SCS will provide

direct assistance, reduce stressors and advocate for such

persons and families as they lift themselves toward
self-sufficiency.

In partnership and close collaboration with local
communities, SCS will provide leadership and support
to develop resources, programs and services to further

aid this population.
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l'Pt"iFi>.<l( iNAl ASSiKiWinv

To the Board 6f Directors of ci-rtified public accounh-^nt^
Southwestern Community Services, Inc.
Keene, New Hampshire straoiam

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2019 and 2018,
and the related consolidated statements of cash flows, functional expenses, and notes to the
consolidated financial statements for the years then ended, and the related consolidated
statement of activities for the year ended May 31, 2019.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America: this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, Inc. and related
companies as of May 31, 2019 and 2018, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted In
the United States of America.

Report on Summarized Comparative information

We have previously audited Southwestern Community Services, Inc. and related companies'
2018 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated September 17, 2018. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2018, is
consistent, in all material respects, with the audited financial statements from which it has been
derived.

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Adrpinistrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such iriformation directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
November 5, 2019, on our consideration of Southwestern Community Services, Inc.'s internal
control over financial reporting and on our tests of Its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and^other matters. The purpose of that
report is to describe the scope of our testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southwestern Community
Services, Inc.'s internal control over financial reporting and compliance.

Novembers, 2019
Wolfeboro, New Hampshire



SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

MAY 31. 2019 AND 2018

ASSETS

2019 2018

CURRENT ASSETS

Cash and cash equivalents
Accounts receivable

Prepaid expenses
Notes receivable

Interest receivable

Total current assets

PROPERTY

Land and buildings
Vehicles and equipment
Furniture and fixtures

Total property

Less accumulated depreciation

Property, net

OTHER ASSETS

investment in reiated parties
Due from reiated parties
Cash escrow and reserve funds

Security deposits
Other assets

Totai other assets

Total assets

882.187
1.245.826

51.722
112.000

45.547

2.337.282

19.188.791
554,976

220.291

19.964.058

7.938.217

12.025.841

198.728

59,102
849.334

62,996
384

1.170,544

$  1,086,895
1,059,922

35,019
112,000

45.547

2.339.383

14,438,178

549,305
39.617

15,027.100

4.880.952

10.146.148

88.706
188,523

517,853

51,996

m

847,462

$  15,533,667 $ 13,332,993

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Interest payable
Current portion of long term debt

Total current liabilities

NONCURRENT UABILITIES

Long term debt, iess current portion shown above

Total liabilities

NET ASSETS

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

391,613
119,620

233,900

138,740

180,994

49,547
227,221

1,341,635

9.086.445

10,428,080

4,922,671
182,916

5.105,587

124,085

206,178

250,692
135,573

193,931

216,438

1,126,897

8,273,983

9,400,880

3,787,422
144.691

3,932,113

$  15,533,667 $ 13,332,993

See Notes to Consolidated Financial Statements
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SnilTHWESTERN COMMUNITY SERVICES. INC. ANn RFt.ATED CQMPANtES

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED MAY 31. 2019
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

Without Donor

Restrictions

With Donor

Restrictions

2019

Total

2018

Total

REVENUES AND OTHER SUPPORT

Government contracts

Program service fees
Rental Income

Developer fee Income
Support
Sponsorship
Interest Income

Forgiveness of debt ,
Miscellaneous

In-kind contributions

Total revenues and other support

NET ASSETS RELEASED FROM

RESTRICTIONS

Total revenues, other support and
net assets released from restrictions

EXPENSES

Program services
Home energy programs
Education and nutrition

Homeless programs
Housing services
Economic development services
Other programs

Total program services

Supporting activities
Management and general

Total expenses

CHANGES IN NET ASSETS BEFORE

LOSS ON SALE OF PROPERTY

LOSS ON SALE OF PROPERTY

GAIN (LOSS) ON INVESTMENT IN LIMITED PARTNERSHIPS

CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM

LIMITED PARTNERSHIP

NET ASSETS, END OF YEAR

10,672,702

2,485,405

995,380

326,558

70,893

7,153

388,849
120,697
241.499

15,309,136

87,608

15.396.744

5,238,483

2.659,830

1,994,872

2,319,865

721,370
894,986

13,829,406

15.709.812

(313,068)

(6.481)

18.116

(301,433)

3,787,422

1.436,682

125,833

125,833

(87.608)

38,225

38,225

144,691

$ 10,672,702

2,485,405

995,380

452,391

70.893

7,153

388,849
120,697
241,499

15,434,969

38.225 15.434.969

,5,238.483
2,659,830
1,994,872
2,319,865

721.370
894,986

13,829,406

(274,843)

(6.481)

18,116

(263.208)

3,932,113

1,436,682

$ 11.055,093
1.868,188
801,642
50,000
509,229

105,286

8,959
75,971
100,772
161,852

14,736,992

14.736.992

4,847.201
2.530,152
2,172,388
2,048,214

728,119
945,391

13,271,465

(284,173)

(4,583)

(188)

(288,944)

3,397,772

823,265

$  4.922,671 $ 182,916 $ 5.105.587 $ 3,932,113

See Notes to Consolidated Financial Statements
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SOUTHWESTERW COMMUNITY SERVICES. INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED MAY 31. 2019 AND 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile changes In net assets to
net cash from operating activities:
Depreciation and amortization
Loss on sale of property
(Gain) loss on investment in limited partnerships
Forgiveness of debt

(Increase) decrease In assets:
Accounts receivable

Prepaid expenses
Interest receivable

Due from related parties
Security deposits

Increase (decrease) in liabilities:
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities

Refundable advances

Interest payable

NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

(Increase) decrease In escrow funds
Proceeds from sale of property
Purchase of property,

NET CASH PROVIDED BY (USED IN) INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt
Repayment of long term debt

NET CASH USED IN FINANCING ACTIVITIES

NET (DECREASE) INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH TRANSFERRED FROM LIMITED PARTNERSHIP

CASH AND CASH EQUIVALENTS. END OF YEAR

2019 2018

$  (263.208) $  (288,944)

580,115 467;929
6,481 4,583

(18,116) 188

(388.849) (75,971)

(185.904) 265,199
5.509 (3,439)

- (4,480)
44,240 66,149
5,151 (2,623)

145,829 (53,220)
(106,905) (38,863)
(18,792) 9,657

3,167 (13,125)
(12,937) (44,414)
49,547 -

(152,672) 288,626

(33,568) 5,846

215,000 .

(139,717) (142,791)

41,715 (136,945)

40,048 76,143
(160,029) (112,612)

(119,981) (36,469)

(230,938) 115,212

1,086,895 947,175

26,230 24,508

$  882,187 $ 1,086.695

See Notes to Consolidated Financial Statements
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SOUTHWESTERM COMMUMITY SERVICES. IMC. AMD RELATED COMPANIES

CONSOUDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31. 2019 AND 2018

2019 2018

SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION

Cash paid during the year for Interest

SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING

AND FINANCING ACTIVITIES

Transfer of assets from newly consolidated LP:
Prepaid expenses -

Land and buildings
Furniture and fixtures

Cash escrow and reserve funds

Security deposits

Total transfer of assets from newly consolidated LP

Transfer of liabilities from newly consolidated LP:
Accounts payable
Accrued expenses
Due to related parties
Long term debt

Total transfer of liabilities from newly consolidated LP

Total partners' capital from newly consolidated LP

Partners' capital previously recorded as Investment In related parties

Total transfer of partners' capital from newly consolidated LP

$  203,408 $ 142,467

$  (22.212)

(2.373.335)
(168.237)
(297,913)
(16.151)

$  121,699
20,347

85,181
1,332,075

$  1,559,302

$  1,344,776

91,906

$  1,436,682

(12,326)

(894,504)
(96,338)

(164,110)
(11,467)

$ (2.877,848) $ (1,178,747)

$ 10,810

11,199

304,073

$ 326,082

$ 877,173

(53,888)

$ 823,285

See Notes to Consolidated Financial Statements
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SOIITHWgSTgRN CQMMUWtTY SERVICES. IWC AMD RCLATED CQMPAWTE8

COHSOUOATEO STATEMEtfT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED MAY 31. M19

Education

Hofn* Enafgy and
Proarama Nutrition

Psyroa
Payrol taxss
EmployM benoflts
Redtement

Advertlslog
Bank charges
Bad debt 6:9en90

Computar cost
ConlTBCtual

Depradstfon
Ou«a/reglstration
Dupllcating
Insurance

Intsrasl

Meeting end conference
Miscdianeous expense

MlsceSaneous taxes

Equipment purchases
Offlce eiq>ense
Postage
Piotessionai lees

Staff development end Iralrdng
Subecriptkxss
Teleptwe
Travel

Vehide

Rent

Space costs
Oiied cKent assistence

lr>-klnd expenses

TOTAL FUNCTIONAL EXPENSES BEFORE
MANAQEMEKT ANO GENERAL ALLOCATION

Afloc8tkx> ot manegement and gartersl eiq>enses

TOTAL FUNCTIONAL EXPENSES

$  432.968
33.521

106.054

29.200

629,045

0.714

8,673

181

1.292

24.S20

97

4.300

2.128

2,087

7.951
2.300

3.947.152

5.238.483

712,284

S  1.224,988

97.919

415.890

70.406

500

10

24,540

32.930

28.300
5.2n

8.852

14.798

7.775

813

1.695

15.274

8.499

268

1.580

2.358

16.256

5.225
24.800
194.946

214.436
241.499

2.659.830

361,661

Homeless

P«wr»ms

377.595

29.527

142.654

16.908

1.912

4.759

230,984

108.291

23,590
8,022

2,567

637

6.695

138

1.301
1.670

18.479

15.412
1,088

332.351
668.284

1.994.872

27U46

Housing

Services

775,425
59.738

269.985

61.936

4,013

4.444

90

3.027

38.696

281.950

486

60,672
21.956

8.104

34.793

34.900

7^87

11.475

53

36.095
72

655

17.817

5.183

37.795
ISO

512.392
10,674

2.319.865

315.436

Economic

Development

SSIYlWi

$  414.730

33.519
97.77

27.83
81

14.926
2.71

868

14.130

565

3.65

6.456

21

1.904

354

2.336

29.531

44.428

1,000
23.619

721.370

98.086

$ 5.950.767 $ 3.021.491 S 2.268.118 t 2.635.301 $_ 819.456

Management

Othar Total and 2019

Proorams Prooram General Total

6  432,826 S 3.658.530 S  753.068 % 4.411.598

34.195 288.419 58.304 346,723

180.294 1.232.648 111.111 1.343.759

16.161 224.462 71347 296.009

9.487 18,730 - 16.730

1 4.445 7.329 11.774

100 - 100

750 48.002 116.846 164.848

116,585 1,050.959 39.743 1.090,702

14.207 432.748 147367 580.115

1.312 7.945 11379 19324

8.852 4.155 13.007

7,164 127.068 33,892 160,060

1,610 39063 164.045 203.408

22.569 43.291 24.957 68.248

2.931 43.888 19078 63.168

34.900 389 35289

23,853 1.180 25.033

807 58.754 11.656 70.410

770 24038 25.008
. 41.896 90368 132.664

21.677 29039 10.590 39329

1.009 399 1.406

1,589 44.684 52.308 96.972

608 74,941 4.855 79.706

8.568 99.402 13.436 112.838

24.950 - 24.950

376 1,041.065 106,866 1,147.931

21,049 4,885.214 - 4.685.214
241.499 - 241.499

894.986 13.829.406 1380.406 15.709,812

121.693 1.880.406 (1.880.4061
-

S  1016.679 S 15.709.812 S S 15.709312

See Notes to Consolidated Rrwndal Statements
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SOUTHWgSff RN COMMUWmr SERVICES. INC.

CONSOUDATED SCHEDULE OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED MAY 31. 2018

EducaUon

Home Energy and Homeless

Preorams Nirtrltlon Pronrams

PsyroO S  398.452 S  1.206,631 S  435,538

Payr^ taxes 31.590 99.882 34,153

Employee l>enefKs 122.762 453.204 146,394

Retirement 24.060 89,878 21.031

Advertiting
IS

142 1.897

Bank charges -

120

Computer cost • 9.185 4,300

Contractual 518.340 52.463 242,935

Depredation •
28.300 108591

Dues/reglstralion -

6.036
-

OupBcating 1.584 8.148
-

Insurance 5.909 13,361 23,653

Interest 6,656 7.759

Meetkig erxl conferecKe 3,061 56 9.293

MisceBaneous experrse 009 971 2,303

MisceBaneous taxes • • -

Equipment purchases 4.670 24.320 80

Oflkeei^ense 34.413 12.013 8.440

Postage 132 274 162

Piofessiortal fees' 4.890 1,875

Staff developineni end training 1.430 23,724 2,624

Subscriptions -

28

Telephone 2.086 15.207 19.681

Travel 5,335 20.013 20.312

vehide 2,140 2.510 712

Rent - 25.201

Space costs 148 140513 256.849

Direct client assistance 3.683.466 145,220 623,038

In-Mrtd expenses •

161.852

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION 4.847,201 2.530.152 2.172.388

ASocalxxi o( management and general expertses 639.051 333.573 288.407

TOTAL FUNCTIONAL EXPENSES S 5,486,252 5 2.683,725 S 2.456.795

Economic Management
' 2016Housing Development Otter Total and

Services Servicee Pmorams ProQiam and Gertersl Total

S  771.028 i  405,189 5  439,358 $ 3.658,198 $  774,466 t 4,432,662

56.803 30.416 36.916 289,771 60.913 350,684

278.393 87.744 187.020 1575.517 54.590 1.330.107

64544 19,260 17.448 216.821 73,148 289,969

4,166 2.114 16.172 24.491 • 24,491

3,634 . 3,969 9.079 13.048

14.144 14598 3,500 45,427 62.052 107.479

20.362 2.718 109.718 946,536 . 14.921 961.457

167.840 . 10.131 320.562 147.387 467,929

343 968 997 6.364 10,176 18,539

. . 9,732 4.321 14.053

52587 14,610 8548 116,068 38.380 154.446

6.997 2.554 25.966 116.501 142,467

7.177 600 19.305 40.394 35,924 76.318

18.696 '  4.442 18.560 45.881 13.182 59.063

26,361 . . 26,361 966 27.387

12,348 . 41,418 2,305 43.723

14,500 12,042 4.076 88,090 20,402 106,492

31 348 50 1.017 22.918 23.935

15,870 . 22.644 63.766 106.410

8.267 5.675 28.044 69,764 2.943 72,727

87 . . 115 1,329 1,444

14.569 2,435 3.239 57.307 66.576 113,883

5,195 26,509 2.000 82.364 3.509 85,873

31.826 45500 9.201 91,589 10.981 102.570

. . 25,201 -
25.201

438.344 1.009 830.563 128.968 965.529

14.447 50.531 23.843 4,741.445 4,741.445

181.852 -

161.652

2.048.214 728,119 945.391 13,271.485 1,749.700 15,021.165

270.035 95.995 124.839 1 749.700 (1 749.700)

S 2.316.249 S  624.114 t  1.070.030 S 15.021.165 $ S 15,021.165

Sm Not»t to Con«olM«ttd Fln«nelal Statamanta
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2019 AND 2018

NOTE 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services, Inc. (the Organization) is a New Hampshire
nonprofit corporation formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its consen/ation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS
Management Corporation, SCS Housing, Inc., SCS Development Corporation,
SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Principles of Consolidation

The- consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated
financial statements.

■  SCS Management Corporation
■  SCS Housing, Inc.
■  SCS Development Corporation
■  SCS Housing Development, Inc.
■  Drewsville Carriage House Associates, Limited Partnership (Drewsviile)
■  Jeffrey Housing Associates, Limited Partnership (Jeffrey) - Sold 2/1/19
■  Troy Senior Housing Associates, Limited Partnership (Troy Senior)
■  Keene East Side Senior Housing Associates, Limited Partnership (Keene

East Side)
■ Winchester Senior Housing Associates, Limited Partnership (Winchester)

Consolidation began 8/16/17
■  Swanzey Township Housing Associates, Limited Partnership (Swanzey)

Consolidation began 6/30/18
■  Snow Brook Meadow Village Housing Associates, Limited Partnership
(Snow Brook) Consolidation began 5/01/19



Basis of Accounting

The consolidated financial statements of Southwestem Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Basis of Presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require
the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of donor-imposed
restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature: those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

As of May 31, 2019 and 2018. the Organization had net assets without donor
restrictions and with donor restrictions.

The financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization's financial statements for the year ended May
31, 2018 from which the summarized infonnation was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

In-Kind Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received.
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Estimates

The presentation of financial statements in conformity with generally accepted
accounting principles requires management to make estimates and assumptions
that affect the^ reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

Accounts Receivable

Accounts receivable are stated at the amount management expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2019
and 2018. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable

The Organization has two notes receivable from an unrelated third party. The
notes receivables are stated at the amount that is expected to be collected at
year end. Interest is accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable was $112,000 and $45,547,
respectively, at May 31, 2019 and 2018.

Current Vulnerability Due to Certain Concentrations

The Organization is operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations^ of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional,
administrative burden, to comply with a change. For the years ended May 31,
2019 and 2018, approximately 68% and 75%, respectively, of the
Organization's total revenue was received from government agencies. The
future nature of the organization is dependent upon continued support from the
government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.
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Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows:

Buildings and improvements 10-40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2019 and 2018
totaled $580,115 and $467,929, respectively.

Advertising

The Organization expenses advertising costs as incurred.

Revenue Recognition
Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period In which the contribution is received, the
Organization reports the support as without donor restrictions.

Income Taxes

Southwestern Community Services, Inc. and SCS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss carryforwards totaling $1,012,604 and $915,425 at May 31, 2019
and 2018, respectively. These loss carryfon/vards may be offset against future
taxable income and, if not used, will begin to expire in 2027. SCS Development
Corporation has federal net operating loss carryforwards totaling $579 and $607 at
May 31, 2019 and 2018, respectively. These loss carryforwards may be offset
against future taxable income and, If not used, will begin to expire in 2022.
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The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2019 and 2018:

2019 2018

Tax benefit from loss carryfonA/ards $212,768 $137,408
Valuation allowance (212.768) (137.408)

Deferred tax asset $ - $ -

Drewsville, Jaffrey, Troy Senior, Winchester, Keene East Side, Swanzey, and
Snow Brook are taxed as partnerships. Federal income taxes are not payable by,
or provided for these entities. Earnings and losses are included in the partners'
federal income tax retums based on their share of partnership eamings.
Partnerships are required to file income tax retums with the State of New
Hampshire and pay an income tax at the state's statutory rate.

Accounting Standard Codification No. 740, "Accounting for Income Taxes,"
established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements.
Management has analyzed the Organization's tax position taken on its income
tax returns for all open years (tax years ending May 31, 2017 - 2019), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.
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Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations vyhere there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

New Accounting Pronouncement

On August 18, 2016, FASB issued ASU 2016-14, Not-for-Profit Entities (Topic
958) Presentation of Financial Statements of Not-for-Profit Entities. The update
addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the
lack of consistency in the type of information provided about expenses and
investment return. The Organization has adjusted the presentation of these
statements accordingly. The ASU has been applied retrospectively to all periods
presented.

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.
The costs of providing certain program and supporting services have been
directly charged.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
services. The indirect cost rate is 11.96% effective from June 1, 2017 through
May 31, 2020.

NOTE 2 BANK LINE OF CREDIT

The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2019 and 2018,

■  the interest rate was 5.50% and 4.75%, respectively. There was no outstanding
balance at May 31, 2019 and 2018.
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NOTE 3 LONG TERM DEBT
The long term debt at May 31, 2019 and 2018 consisted of the following:

2019 2018

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street). $ 145,647 $ 154,832

Non-interest bearing mortgage payable to
Community Development Finance Authority, In
quarterly principal payments based on operating
income formula applied to affordable housing
portion of the specified real estate. The note is
secured by real estate of the Organization (CDFA,
96 Main Street). 31,589 32,147

5.5% note payable to a bank in hionthly
installments for principal and interest of $978
through March 2021. The note Is secured by real
estate of the Organization (People's United Bank,
Ashuelot). 20,672 31,143

Non-interest bearing mortgage payable to' New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real

.  estate of the Organization (NHHFA, 17 Pearl). 244,505 244,505

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until
project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central). 376,363 376,363

4.25% mortgage payable to a bank in monthly
installments for principal, and interest of $1,875
through December 2016, with a balloon payment
that was due January 2017. The note was
amended during the year ended May 31. 2019 and
is now due December 2026. Under the
amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by real estate of the
Organization (People's United Bank, Milestones). 146,515 162,223
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2019 2018

4.375% note payable to Rural Housing Service in
monthly installments for principal and interest of
$11,050 through May 2049. The note is secured .
by real estate of the Organization (TD Bank,
Keene Office). 2,212,288 2,247,266

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the
Organization (CDBG, Keene Office). 460,000 460,000

4% note payable to a development company, in
annual interest installments only .through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2019 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way). , 63,000 63,000

4% note payable to a development company, in
annual interest installments only through March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance is still outstanding at May 31, 2019 and is
classified as current. The note is secured by real
estate of the Organization (MEDC, Keene
Office/Community Way). 45,000 45,000

Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an

interest rate of 4.67% and 4.07% at May 31, 2019
and 2018, respectively. The note is secured by
real estate of the Organization (TD Bank, Keene
Office/Community Way). 401,891 414,567

5.19% note payable to a bank in monthly
installments for principal and interest of $889
through May 2021. The note is secured by real
estate of the Organization (TD Bank, 45 Central
Street). 94,733 100,254
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2019 2018

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment Is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by reai estate of the Organization (HUD,
Ashuelot). 125,000 150,000

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
112 Charlestown Road). 75,000 90,000

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of annual surplus cash through
July 2042 at which time the remaining balance is
due. The note is secured by real estate of the
Organization (NHHFA, Second Chance). 794,189 794,189

Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of
the balance is forgiven each year through 2032
when the remaining balance becomes due. The
note is secured by real estate of the Organization
(CDBG, Second Chance). 344,536 363,677

6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note is secured by a
vehicle (TCF, Econoline Van). 1,293 8,741

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van). 19,287 24,564
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2019 2018

Jaffrey - 30-year deferred note payable to the
Town of Jaffrey, New Hampshire. Payment of
principal and accrued interest at 1% were deferred
until the note matures in June 2027. The note was

secured by land and buildings. The balance
included cumulative accrued interest of $53,651
(CDBG). Jaffrey was sold during the year ended
May 31, 2019 and the balance was forgiven. - 303,651

Jaffrey - 6% note payable to a bank in monthly
installments for principal and interest of $485
through August 2027. The note was secured by
land and buildings (TD Bank). Jaffrey was sold
during the year ended May 31, 2019 and this note
was paid in full. - 41,099

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The

note is secured by real estate of the Organization
(CDBG). 640,000 640,000

Troy Senior - Non-interest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficiency improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 140,210 140.210

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December

2028. The note is secured by real estate of the
Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital Improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (CDFA). 185,899 178,172
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2019 2018

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund
energy efficiency improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note Is secured by real estate of the Organization
(NHHFA). 228.934 228,934

Swanzey - Non-recourse. 4.90% simple interest
mortgage note payable to the New Hampshire
Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the
lender from the excess cash of the borrower
determined by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 282,720

Swanzey - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due
September 2043, payable in monthly installments
of $1,698, including interest at 2.35% secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 40 year
term of the mortgage. 377,110

Snow Brook - Non-recourse, mortgage note
payable to New Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including interest at 4.35% secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 446,561

Snow Brook - Non-recourse, zero interest
mortgage note payable to New Hampshire
Housing (AHF), due June 2034, principal and
interest payable at the sole discretion of the lender
from the excess cash of the borrower determined
by formula, secured by the Partnership's land and
buildings, subject to low income housing use
restrictions for the 30 year term of the mortgage. 237,173
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2019 2018

Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA). 50,436 53,826

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of

the borrower determined by formula, secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA). 92,058 92,058

Winchester - Non-recourse, zero interest bearing,
direct subsidy AHP loan secured by the
Partnership's land and buildings, subject to low-
income housing restrictions under the terms of the
AHP agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of
11.67% for the period the funds were outstanding
(Federal Home Loan Bank). 150.000 150.000

Total long-term debt before unamortized deferred
financing costs 9,332,609 8,490,421

Unamortized deferred financing costs (18.943) :

9,313,666 8,490,421

Less current portion due within one year 227.221 216.438

$ 9.086.445 $ 8.273.983

The schedule of maturities of long term debt at May 31, 2019 is as follows:

Year Ending
Mav 31 Amount

2020 $ 227,221
2021 121,051

2022 115,864

2023 115,596
2024 118,605

Thereafter 8.634.272

Total £ 9.332.609
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NOTE 4 OPERATING LEASES

The Organization leases facilities, equipment and vehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2024. Monthly lease payments range from $60 to
$3,625. Lease expense for the years ended May 31, 2019 and 2018 totaled
$144,880 and $136,963 respectively.

Future minimum payments as of May 31, 2019 on the above leases are as
follows:

Year Ending
May 31

2020

2021

2022

2023

2024

Thereafter

Amount

$  78,745

21,677

18,318

1,050
720

120

Total S  120.630

NOTE 5 ACCRUED COIVIPENSATED BALANCES

At May 31, 2019 and 2018, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $131,864
and $130,140, respectively.

NOTE 6 CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SOS Housing,
Inc. and SOS Housing Development. Inc. SOS Housing, Inc. and SOS Housing
Development, Inc. are the general partners often limited partnerships formed to
develop low-income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $14,151,000 and $15,553,000 at
May 31, 2019 and 2018, respectively.

Partnership real estate with a cost basis of approximately $35,831,000 and
$41,158,000 at May 31, 2019 and 2018, respectively, provides collateral on
these loans.
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The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.

No provisions have been made for this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May
31. 2019 and 2018.

NOTE 7 RELATED PARTY TRANSACTIONS

During the years ended May 31, 2019 and 2018. SCS Housing, Inc. managed
ten limited partnerships. Management fees charged by SCS Housing, Inc. totaled
$313,466 and $322,973, for the years ended May 31, 2019 and 2018,
respectively. Additionally, SCS Housing, Inc. has advanced the limited
partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $59,102 and $188,523, respectively, at May 31 2019
and 2018.

NOTE 8 EQUITY INVESTMENT

Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

Cityside Housing Associates, LP
Marlborough Homes, LP
Payson Village Senior Housing Associates, LP
Railroad Square Senior Housing Associates. LP
WanA'ick Meadows Housing Associates, LP
Woodcrest Drive Housing Associates, LP
Westmill Senior Housing, LP
Swanzey Township Housing Associates, LP
Snow Brook Meadow Village Housing

Associates, LP
Keene Highland Housing Associates, LP
Pilot Health, LLC

2019 2018

$  (9,500) $  (9.492)
(11) 8

(12,503) (12,491)
(1.897) (1.715)

(21) (17)
222,842 222,846

78 90
- (31,190)

- (60,716)
(260) (243)

- (18.374)

$  ̂ 198.728 $ 88.706
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SCS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Mariborough Homes, LP, Payson Village Senior Housing
Associates, LP, Warwick Meadows Housing Associates. LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of Railroad Square Senior
Housing Associates, LP, and a 1% partner in Westmill Senior Housing, LP
during the years ended May 31, 2019 and 2018.

SCS Housing, Inc. is a 0.01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2019 and 2018.

The remaining 99.99% ownership interest in Swanzey Township Housing
Associates, LP and Snow Brook Meadow Village Housing Associates, LP were
acquired by Southwestern Community Services, Inc. during the year ending
May 31, 2019 (see Note 12), and therefore the limited partnership is included in
the consolidated financial statements for the year ended May 31, 2019. The
remaining 99.99% ownership interest in Winchester Senior Housing Associates,
LP was acquired by Southwestern Community Service, Inc. during the year
ended May 31, 2018 (see Note 12), and therefore the limited partnership is
included in the consolidated financial statements for the year ended May 31,
2019 and 2018.

Southwestern Community Services, Inc. was a 14.3% member of Pilot Health,
LLC during the year ended May 31, 2018. Pilot Health was terminated during
the year ended May 31, 2019.

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2019 and 2018, consists of the following:

2019 2018

Total assets $ 5.745 $ 32.782

Total liabilities 2,454 47,461

Capital/Member's equity 3.291 (14.679)

Income $ 426 $ 84,713

Expenses 661 81.478

Net income (loss) $ (235) $ 3.235
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NOTE 9 RETIREMENT PLAN
The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's
discretion and totaled $296,009 and $289,969 for the years ended May 31,
2019 and 2018, respectively.

NOTE 10 RESTRICTIONS ON NET ASSETS
Net assets with donor restrictions are available for the following purposes:

2019 2018

NNECAC - Annual Conference Fund $ 5,973 $ 21,327

Stand Down - 4,963

GAPSAA/arm Fund 91,908 118,401

Transport 47.260 -

HS Parents Association i  6,575 -

EHS 31.200 -

Total net assets with donor restrictions 182.916 $ 144.691

NOTE 11 FORGIVENESS OF DEBT
During the year ended May 31, 2019, the Organization realized forgiveness of
debt income in connection with notes payable to Community Development
Block Grant, HUD and Community Development Finance Authority.
Forgiveness of debt income totaled $388,849 for the year ended May 31, 2019.

During the year ended May 31, 2018, the Organization realized forgiveness of
debt income in connection with notes payable to the County of Cheshire, HUD
and New Hampshire Housing. Forgiveness of'debt income totaled $75,971 for
the year ended May 31, 2018.
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NOTE 12 TRANSFER OF PARTNERSHIP INTEREST

During the years ended May 31, 2019 and 2018, Southwestern Community
Services, Inc. acquired a partnership interest in three low-income housing limited
partnerships: Winchester, Swanzey and Snow Brook. The amount paid for the
partnership interest in Winchester, Swanzey and Snow Brook was $1 each, and
at the time of acquisition, Southwestern Community Services, Inc. became the
general partner. The following is a summary of the assets and liabilities of the
partnership at the date of acquisition:

2018 2019

Winchester Swanzev Snow Brook

Date of Transfer 08/16/2017 06/30/2018 05/01/2019

Cash

Security deposits
Cash reserves

Property, net
Other assets

$  24,508
11,467

164,110
990,842

12.328

$ 12,856
7,330

119,061

1,330,231

6.436

$13,374
8,821

178,852

•  1,211,341

15.776

Total assets 1.203.255 1.475.914 1.428.164

Notes payable
Other Liabilities

304,073

22.009

666,902

87.108

665,173

140.119

Total liabilities 326.082 754.010 805.292

Partners' capital 877,173 721,904 622,872

Partners' capital previously recorded
as an investment in related parties f53.8881 31.190 60.716

Partners' capital transferred $ 823.285 $ 753.094 $683,588
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NOTE 13 AVAILABILITY AND LIQUIDITY

,  The following represents Southwestern Community Services' financial
of May 31, 2019 and 2018:

2019

assets as

2018

Financial assets at year end:
Cash and cash equivalents $  882,187 $  1,086,895
Accounts receivable 1,245,826 1,095,486
Due from related party 59,102 188,523
Notes receivable 112,000 112,000
Interest receivable 45,547 45,547
Cash escrow and reserve funds 849.334 517.853

Total financial assets 3.193.996 3.046.304

Less amounts not available to be used

within one year:

Due from related party
Notes receivable

Interest receivable

Reserve funds

Total amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

(59,102)
(112,000)
(45,547)

(729.4861

(946.135)

$  2.247.861

(188,523)
(112,000)
(45,547)

(444.980)

(791.050)

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,224,000 and $1,183,000 at May 31, 2019 and 2018, respectively. The
Organization has a $250,000 line of credit available to meet cash flow needs.

NOTE 14 RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year's financial statements.

NOTE 15 SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that. provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through
November 5, 2019, the date the financial statements were available to be issued.
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SOUTHWESTgRN COMMUWrTY SERVtCES. INC. AND RELATED COMPANIES

CONSOUDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

FOR THE YEAR ENDED MAY 31. 2019

REVENUES

Government contracts

Program serirfce fees
Rental income

Developer fee income
Support
SporaorsNp
Interest Income

Forgiveness of debt
MisceBarwous

In^rx) contributions

Total revenues arxt oltwr support

EXPENSES

Payrol
Pajroll taxes
Employee t>enefits
Retirement

Advertising
Bank charges
Bad debt

Computer cost
Contractual

Depredabon
Dues/registration
OupHcaling
Insurance

Interest

Meeting and conference
Mlscellar>eous expense
MisceBarreous taxes

Equipment purchases
Office expertse
Postage
Professional fees

Staff development and traMng
Sut)scriptions
Telephone
Travel

Vehicfa

Rent

Space costs
Direct cflent assistance

In-ldrxi expenses

TOTAL FUNCmONAL EXPENSES BEFORE

MANAGEMENT AND GENERAL ALLOCATION

Allocslian of management and general expenees

TOTAL FUNCTIONAL EXPENSES

Education Economic Martagerrrent

Home Energy and Homelass Homing Development Otiwr Total and

Proerams Nutrition Proorams Services Services Proorams Prooram (TM>era1

$ 4,846,587 $ 2,853,470 S 1,607.684 S  53,038 $  734,566 5  146,424 $ 10343,769 S 426,933

572,421 74,144 997,150 24,700 772,976 2,441,391 44,014

-
•

84,704 909,276
•

1,400 995,380 •

12,751 16,848 123,635 . 168,704 1X.453 452,391
. 2,713 1,104 . . 66.814 70,631 262

12 . 2,183 3311 13 21 5,440 1,713

. . 59,141 329,708 • • 388,849 '

2,770 10,389 4,844 69393 25,146 113.042 7,655

. ?41 499 . . 241.499 •

S 5.434.541 3 174 919 f 1.957.439 S 14.952.392 % 482.577

$  432,968 % 1324,986 i 377,595 $  775,425 S  414,730 S  432,826 $ 3,858,530 5 753,066

33321 97,919 29,527 59,738 33,519 34,195 288,419 58,304

106,054 415,890 142,654 289,985 97.771 160,294 1332.648

29300 70,406 18,908 61,936 27,831 18,181 224,462 71,547

. 500 1,912 4,013 818 9,487 16,730 -

. 4,444 . 1 4,445 7,329

. 10 . 90 . . 100 •

. 24,540 4,759 3,027 14,928 750 46,002 116,846

629,045 32,930 230.964 38,696 2,719 116,585 1,050,959 39,743

. 28,300 108,291 281,950 14,207 432,748 147,367

. 5377 . 488 868 1.312 7,945 11,879

. 8352 . . - -
8.852 4,155

6,714 14,798 23,590 60,672 14,130 7,164 127,068 33,892.

. 7,775 8,022 21,956 . 1,810 39,363 164,045

8,673 813 2,567 6.104 585 22,569 43,291 24,957

181 1,696 637 34,793 3,651 2,931 43,666 19,278

. 34,900 . - 34,900 369

1392 15,274 . 7387 - - 23.853 1,180

24.620 8,499 6,695 11,475 6,458 807 58,754

97 288 138 53 214 - 770 24336

4.300 1301 36,095 - -
41,696 00,966

2,128 1,580 1,678 72 1,904 21,877 29339
, .

. 855 354 - .  1,009 399

2.087 2,356 18,479 17,817 2,336 1.589 44,664 52,308

7,951 16356 15,412 5,183 29,531 608 74.941 4,855

2.300 5,225 1,086 37,795 44,426 8,568 09,402

24,600 . 150 . . 24,950 -

. 194,946 332,351 512,392 1,000 376 1,041,065 106,666

3.947,152 214,436 668,284 10,674 23,619 21,049 4,885314 -

241.499 . . 241.499 -

5,236,483 2,659,830 1394.872 2.319,865 721370 894,986 13829,406 1,680,406

712384 381.661 271346 315.436 98.066 121.693 1880.406 (1.680.4061

S 5.950.767 % 3,021.491 $ 2366.118 S 2.635.301 S  619,456 S  1,016.679 S 15.709812 $
-

2019

Total

$ 10.672.702
2.485.405

9BS.3S0

452,391

70.693

7.163

388.849

120,697
241.499

i 4.411.598
346,723

1.343,759
296.009
16,730

11.774

100

184,848

1,090,702

580,115

19.824

13.007

160.960

203,408
68,248

63,186

35,269

25.033
70.410

25.008

132,664
39329

1.406
96,972

79,796
112.838
24.950

1.147,931
4.885314
241.499

15,709,812

% 15.709.812

See IndepefKtent Autftora' Report
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SOUTHWESTCRW CQMMUWITY SERVICES. WC.

CONSOUDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

FOR THE YEAR ENDED MAY 31. 2018

REVENUES

Govemmeni conlrects

Prog ram aefvIcA fM

Rental Income

Developer Im Income
Support
SponeorsMp
Interest Irteome

Forgiveness of dePt

MisceBaneous

In-Mnd contributlorts

Total revenues

Home EnersY
Proarems

104.617

23

2.010

Education

end

Nutrition

$ 4.834.242 S 2.823.6

3S.40S

7

126

161S52

i 3.021.088

Homeless

Proorems

$  1,820.112

76.806

117.370

88.437

80

1.051

58.141

6,485

Housing
Services

47323

978,804

684.072

50,000

1,382

16.830

42.373

Economic

Development
Services

S  756,052

17315

130.240

47.352

Other

Proorews

166.921

794363
200

130330

105306

35

Total

Proorem

10.649.748

1.868.188
801.642

50.000

509329

105388
2,478

75.071

88.346

161.852

Manegemeni

et»d General

405.345

6.481

2.426

5  061.459 S 1.197.7S5 S 14.322.740

2018

Totel

$ 11.055.003

1.868,188

801.642

50.000

509320

105386

8.950

75.071

100,772

161,652

S 14.736992

Payroll S  398.452 S  1.208.631 5  435.538 S  771,028 S 405.189 $  439,358 $  3.858.106

PayroB taxes 31,509 90.682 34.153 56.803 30.416 36318 289.771

Employee benefits 122.762 453.204 146.394 278393 87.744 187320 1375.517

Retirement 24.060 69.878 21.031 64.244 19.260 17,448 216,821

Advertising . 142 1.897 4.166 2.114 16.172 24.491

Bank Charges 15 • 120 3.634 • 3309

Computer cost - 9.185 4.300 14.144 14396 3.500 45.427

Contractual 518340 52.4M 242.935 20,362 2,716 109.716 048.536

Depredation 26,300 108391 167.840 16,131 320.562

Oues/regtstrallon - 6,036 - 343 088 097 8.364

Duplicating 1,584 8.146 • - -
9,732

Insurance 5.909 13361 23,653 52387 14,810 6348 116,068

Interest 8,656 7.759 6,997 2.554 25.066

Meeting and conference 3.981 58 9.293 7.177 600 10.305 40.394

Miscellaneous ei^iense 909 971 2.303 18.696 4.442 18.560 45.681

MtaceOaneous taxes - - - 26,381 -
26.381

Equipment purchases 4.670 24.320 60 12,348 -

41.418

Office expense 34.413 12313 6.440 14,506 12.042 4.076 86.090

Postage 132 274 182 31 348 SO 1,017

Professional 4.890 . 1.875 15.879 - 22,644

Staff development and training 1.430 23.724 2.624 8387 S.67S 28,044 60.784

Subscriptions - - 28 87 -

115

Tdephcne 2.086 15397 19,681 14.569 2.435 3,239 57.307

Travel 5.335 20.013 20,312 5.105 20.509 2.000 82.364

Vehicle 2.140 2.510 712 31326 45.200 9.201 01.560

Rent . 25.201 - • - • 25,201

Spacecosts 148 140313 256.849 438.344 • 1.009 836,563

Direct ̂ ent assistance 3,683.466 145320 823,038 14,447 50.531 23,843 4,741,445

In-Mnd expenses . 161.852 . . - 161.852

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION 4.847301 2,530.152 2.172.388 2.048314 728,119 945391 13371.465

APocatton of management and general expenses 639.051 333374 288.406 270.035 05.905 124339 1.749.700

TOTAL FUNCnOKAL EXPENSES S 5.486352 S 2.863.726 S 2.458.704 S 2.318349 S 824.114 S  1.070330 S 15.021.165

See Independent Audttors' Report

%  774.466

60.913

54.590
73.148

0.070
62.052

14.821

147.367

10.175

4.321

38.360

118,501

35.824

13,182
086

2,305
20.402

22.018

83.766
2.043
1329

56.576

3.509

10.981

128.866

1.749.700

(1.749.7001

4,432,662

350,684

1.330.107

289.969

24.491

13.048

107.479

061,457

467329

18330

14.053

154.448

142.487

76,318
50,063

27367

43.723

106.402

23.935

106.410

72.727

1.444

113383

85373

102370

25.201

965.520

4.741.445
161,852

15,021.165

$ 15.021.165
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aQtmwgSTERNCQMMUWTYSPBVrPjt tw; AWftRH*TFOCQMPA>ma

SCHSOULE OF EXPENDITURES OP FEDERAL AWARDS

FOR THB YEAR eNDED MAY W. »B1i

- - FEDEJUL CRANTOfU

PARS-THROUCH QRAKTORffRQCRAM TITLE

U.S. at AarimiWun

Rural Heu*« PraMnraUon Grant
SpMW SuppteoWflCil NuMlen Pregram br
WonMn, InM*. wd CHklr«n(WC)

CMd aid AdiA Cm Peed Piugian
Food DMrtbutien ChaUr

Conmedty Sicplemailel Feed ftogran
gmagacy Peed AwWauae PtCQfan {AdnWn)
Emagwiqr Pood FatWaico Piegrara {Feed CenvnodUtw)

Tetil U^. Owatiwnl of AgrtctAm

U.a. P.B.mTi«nt of Heirainn Urtai Dwetoemfrt

Emageneir SclUiom Grant Pregraoi
emorgorieirSetutbniOrant Prayn
Sivpoftirt HDuNng Piegran
Sheila Flue Cat

ConthuunofCaePtooraRi ,

TelH U.S. Department of Hot^ng and UAan DevelepmeM

U.S. Deeertment ef Lefcor

WKMCIuetar

WUMidtPragram
WIA Oleleceded Worica Ferm^ Oratt

Tota U.a OaparOnent of Letnt/WIA CluMw

FEDERAL

CFOA

NUMBER

14.231

U231

14.23S

14.330
14207

172S0

17270

UA Benalmfe ofTraniaoftaton Faleral TraneW AdmlnletraWon fFTAI

FofflwU OrwSi tor ftnl Araaa

Traatt Servtcaa Progruna Ctacta
&*a«ad MebOy of Seriera end MMduBla ««i DtoaUBDaa

zoEoe

20S13

Teta U.S. Oepatment of Trenapertalen Federa Tranelt AdmMetralen (FTA)

U.S tWoerlnam flf YttlflftEAthtti

VA Sigporav Servteea far Veterai Faidlie Piegran

Teta U.S. DwaitnMM of V<

UA t>w»ei1itienlefenara-r

Weadiertzalen Awiaaai torlewinceniaParaona

Tola U.S. Oepertmert of Energy

UA taoatment of Haelth A Htimtn Servtoee

AgtogCknta
Speoia Piegrame tor Bio Aging, TUa II, Part B,
Grate tor Siippertlra Servicaa and Sadar Center!

Speoia Piograma tor the Atfng. TWa II, Part 0,
Orate tor SwporVra Servtoaa and Serter Certai

Orate la Stalee to Sigport Ora HaeRh Workforea AotMUae
OnvPraa CammwdBte Support Picgran Orate
Aflerdabto Cera Ati (ACA) - Coraumw Aeaelanee Pioffan Grata
TANFaeetw

Temporary Aaaetaca tor Needy FaraBaa
Low tooorna Home Enelgy Aeaaenea (Fua AaeMenea)
Low tooome Home Energy Aeetatanee (KWP)
Low knoma Itome Energy Aeaiaanea (BWP)
Cenaurty Servieaa Stock Orart
Cen»amty Servtcaa BtodtOfat-Oecrettonery
HaedStarl

MidlaeldCluaaa
MaSeto Aadalanoe Program

Total U.S. Oapertmpnt of HaaBi 1 Human Servloea

U.S. PeoiTlrTiawt ef Homalend Saeurttv

Emergaivy Food and Sheltw Nattonel Soard Progran

Total US. Departmert of Hemelard Saeuly

PASS-T>fltOUOH

CRAWTQU-S NAME CRAHTOR-S NUMBER

FEDERAL

EXPENPtTURB

10.433 DIrad Funkng 340302001-006 S 22,076

102S7

10SS8

Slalt of NH OapL of HadBi 0 Hunan Sarvleaa
Slala of NH, Oapt ef Education

01000042000000-102-000734

Unbtoan

347.817

131.208

10208

10200

10.000

Stata of NH DapL ot 1 liaMi 0 Human Sarvleaa
CuriiiiuiAy Actton Piogtam BaWuiep Maii1iiip:k Coutiaa
Conanunlty Actton Program BaBdiapMeiiliiiaaCourtlae

0100e0420000IX>-102-600734

IMcnown

Unknown

S  1003
1,444

60 040 03.373

Stale of NH, OHO. Bueeu ed Memetaae 0 Hei*g
Stita el Mt, OIPO. OfSoa ef Human Sarvleaa

Star of NK, 0W3. Btiiau of Homalaaa A Houaing
Stale el NH, OPHS. Bwaau of Homateaa 0 Houaing
Slate el NH. OPMS. Oigaou of Ptomalaoa 0 Houaing

SouBiam NH Sarrlcaa

SoUham NH Sarvtoaa

State of NH. Oeparanart of Tranapenaiton

Stale ef NH. Oaparanort of Traraportaton

00464M0S3lO-717aoOOOO-1O2-«OT31

01D4M2-7S27-1024731

06.«64S-SSS310-717eOOOOQ-ia2-SOT31

O0«.SS-SS031l)-717aOIX)OO>l(B4O731

a6-SS-«S46a31l>-717«X)(XX]-ia2-0O731

UnknMn

UnKncwn

0< 90 B0 Bea(HO-2B10

0440464040102910

0  1S5.403

4228S

S4.3tg

04.033 Herta Homea, Inc.

01.012 SlataorNH.OfnoeofEnargy«Plannliig

93.044 StateoHtLOffleaofEnargydPlenitng

93.044 Stale Of NH.OHKS,Binau of EidarlyOAckdl Sarvleaa
'93230 StiteefWt.DHHS.DIvtotonolFimllyAniMnea
93.270 Okad Pundtog
93.010 OtradFundtog

O3SS0 SotXhara NH Satvleae

93.608 StateefNKOffloaofEnargyCPIaratno
03.608 StBUerNH.OffloaerEnaroySPIarvdno
O3S08 StaUefNH.OfnoaofEnaigySPIamlro
03.000 State efW,OWS.DIv. of FarreyAaabtane#
03S70 Stata ef NK OMHS, DIv. of Fatttfy Aaatotanc i
03.000 DiroelFidatog

93.770 SlMoefNHOHHS.OfneoofHunwnSar«ttoo

07.024 StaaofNKOHHS.OtnoeolHmenSorvleaa

0142424010-7700474-600687

0142424010-77064744006S7

0546-10401010-7072

Unknoan

6H7eSPO1S07740

HC80CFI

Untmmm

014242424010-77060000400007

O1-O2-a2-O24(HO-77O6OOOO«OO0O7

01-02-02-024010-77060000400507

000731

oiCHoeie

0940-47-«70(71fr42010000

6.334

4203,060

166202
210.521

247,881

217,700

281,488

163.421

000.482

70.004

26.360

43263

13,470

137.070

0,140

200,034

4,687.172

406,683

22,306

2328286

12271

7967.(03

} 2.000

f 2000

10.t19.820

See Notaa to tehedula ef Expendlturaa ef Federal Awarda

2t



SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31. 2019

NOTE 1 BASIS OF PRESENTATION
The accx)mpanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31. 2019. The
Information in this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestem Community Services, Inc., it is not intended to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

note 2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

NOTE 3 INDIRECT COST RATE
Southwestem Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

NOTE 4 FOOD DONATION
Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

NOTE 5 SUBRECIPIENTS
Southwestem Community Services, Inc. had no subrecipients for the year ended
May 31. 2019.
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COMPANIES

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS

BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Stendards issued by the Comptroller Genera! of the United States, the consolidated
financial statements of Southwestern Community Services. Inc. (a New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement of financial
position as of May 31, 2019, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated November 5, 2019.

Internal Control Over Financial Reporting
In planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.'s intemal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services.
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in intemal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in intemal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of intemal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed In accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

November 5, 2019
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COIVIPANIES

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation) and related companies' compliance with the types of compliance requirements
described in the OMB Compliance Supplement that could have a direct and material effect on
each of Southwestern Community Services, Inc.'s major federal programs for the year ended May
31, 2019. Southwestern Community Services. Inc.'s major federal programs are identified in the
summary of auditors' results section of the accompanying schedule of findings and questioned
costs.

Management's Responsibilitv
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to Ks federal programs.

Auditors' Responsibilttv
Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.'s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.
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Opinion on Each Major Federal Program

In our opinion, Southwestern Community Services, inc. complied, in all material respects, with the
compliance requirements referred to above that couid have a direct and material effect on each of
its major federal programs for the year ended May 31, 2019.

Report on Internal Control Over Compliance

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above, in planning and performing our audit of compliance, we considered
Southwestern Community Services, inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compiiance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compiiance. Accordingly, we
do not express an opinion on the effectiveness of Southwestem Community Services, inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in intemai control over
compliance, such that there is a reasonabie possibility that material noncompliance with a type of
compiiance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compiiance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on intemai control over compliance is solely to describe the scope of
our testing of intemai control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Novembers, 2019
Wolfeboro, New Hampshire
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I. INC. AND RELATED COMPANIES

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31. 2019

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. were prepared in accordance with
GAAP.

2. No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors' Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Periormed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

3. No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for. Southwestern
Community Services, Inc. expresses an unmodified opinion on all major federal programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs were: U.S. Department of Health and Human
Services: Low-Income Home Energy Assistance, 93.568, and U.S. Department of
Transportation; Formula Grants for Rural Areas, 20.509.

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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SOUTHWESTERN CQMIVIUNITY SERVICES. INC. AND RELATED COMPANIES

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31. 2019

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2018.
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1  Southwestern Community Services, Inc Board of Directors - Composition - 2019

CHESHIRE COUNTY SULLIVAN COUNTY

CONSTITUENT

SECTOR

Beth Fox

Assistant City Manager/
Human Resources Director

City of Keene

Brianna Trombi

Head Start Policy Council
Parent Representative

Mary Lou Huffling
Fall Mountain Emergency Food Shelf
Alstead Friendly Meals

PRIVATE

SECTOR

Elaine Amer, Clerk/Treasurer

Amer Electric Company (retired)

Kevin Watterson, Chair
Clarke Companies (retired)

Anne Beattie

Newport Service Organization

PUBLIC

SECTOR

Jay Kahn
State Senator, District 10

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

David Edkins

Walpole, NH

Derek Ferland

Sullivan County Manager



CRAIG A. HENDERSON

SUMMARY OF QUALIFICAXrONS
•  Proficient in: Word, Excel, PowerPoint, Internet, Outlook, Photoshop,
•  Ability to prioritize in a fast paced environment and to learn new tasks quickly and elTectively
•  Dedicated, reliable and responsible
•  Extensive background in Social Services, Property Management, Finance, and Customer Ser\ice

EDUCATION

•  B.A Psychology with a specializatioo in counseling May, 1999
B.S Bnsiness Management

Keene State College
Keene, MH 03435

EMPLOYMENT HISTORY

llenderson & Bosley Property Management S/OZ-Prcsent

President Keene, NH

•  Adhering to NH State housing laws and government housing programs
•  Advertising and marketing of vacant apartments. Creating leases, Pertbrming credit checks
•  Property inspections and maintenance- including basic carpentry, landscaping etc.
•  Research and management of investment opportunities

Southwestern Community Services 10/07-Prcsent
Director of Housing StabilizatioD Services
•  Designs and implements systems to provide efficient operation of all Housing Stabilization

programs.

• Manxes and leads assigned staff to ensure SCS policies and procedures are followed in a manner
consistent with the organization's mission, values, and culture.

•  Participates in the hiring of new employees and oversees tlie orientation and training of all assigned
staff.

• Maintain compliance with State/Govcrrunent/Agency protocols, procedures, and reporting.

Southwestern Community Services 10/07-Present
Assistant Director of Housing Stabilization Services Keene, NH

• Monitor quality of services, operation of assigned programs, fecilities, and staff.
•  Process and certify tenant/client applications for all Supportive Housing Programs; facilitate move-

in process; track and collect rents/subsidies utilizing Classic Real Estate Software; track and collect
all match documentation; recertify tenants when necessary and in a timely manner.

• Maintain compliance with State/Government/Agency protocols, procedures, and reporting.

Southwestern Community Services 02/03-10/07
Long Term Transitioiial Housing Program Administrator Keene, NH

•  Responsibilities include: Assisting the homeless of Cheshire County with budgeting and referrals to
other needed services; Advocating on behalf of clients to create new networks and improve current
relationships; providing counsel through tough transitions, as well as, creating and maintaining an
environment of success through programs such as Mediation Training, Consumer Credit
Counseling, Psychological Therapy, Parenting Classes, and First Time Homebuyers programs.

•  Basic maintenance of shelter properties and inventory control

•  Responsible to track data and create statistical reports based on information collected to assist in
budget allocations for Southwestern Community Services

Coldwell Banker/Tattersall 1/02-3/04
Real Estate Sales Associate Keene, NH

•  Assisting buyers and sellers of real estate through customer/client interaction

•  Informing clients/customers of federal and state regulations, financing options, and negotiating
•  Creating marketing plans and researching pricing through competitive market analysis



vision Appraisal lecnnoiogy

Data Collector , Keene, NH

• Assured accurate and*consistent real-est^ assessrnerits with the'em^nasis in field woric
•  Position required strong attention to detail with the emphasis in propert>' measurement and

appraisal as well as requiring strong customer skill by acting as a liaison between town assessoi-s
office and the property owner

Monadnet 8/99-^/01

Customer Service Supervisor Keene^ NH

• Responsibilities include maintaining all major accounts and new account data; managing projects
and delegating responsibilities. A/R and A/P reconciliation, Collections of delinquent accounts.

•  Financial Analysis and Trend Monitoring, Billing Systems Analyst
•  Direct mediation and resolution of customer service issues.

AWARDS RECEIVED

•  Delta Mu Delta: National Business Honor Society
•  Psi Chi: National Psychology Honor Society

CONTINUING EDUCATION AND CERTIFICATIONS

04/18/2007 Certified Occupancy Specialist - National Center for Housing Management

09/23/2008 Successful completion of "Landlord and Tenant Law" seminar - Lorman Educational Services

02/23/2016 HUD Certified Housing Quality Standard.s Inspector

01/21/2016 Completed 8.5 hours of Nonviolent Crisis Intervention training

04/26/2013 Certification in Fair Housing Law - Granite State Mauagers Association

08/10/2016 Blood Borne Pathogen Training

08/24/2016 6 hours of comprehensive low income bousing tai credit training - Johnson Consulting Services, Inc



Margaret Freeman

Experience

2000 - Present

Southwestern Commuruty Services Inc.
Keene, NH

Chief Financial Officer (2014 - present)
Supervising the quality of accounting and financial reporting of SCS; a Community -
Action Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff.

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation
and audit coordination.

1993 -2000

Emile J. Legere Management Corp
Keene, NH

Accountant

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commercial/retail property responsible for lease management and marketing of over 30
retail spaces.

Education

Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A., 1999

Keene State College, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science



John A. Manning

Summary Over 30 years of experience with non-profit organizations, as both an
outside auditor and presently Chief Executive Officer of a large
community action agency.

Experience 2014-Present Southwestern Community Services Inc.

Keene. NH

Chief Executive Officer

Has overall strategic and operational responsibility for a community action
agency providing services to low and moderate income individuals.
Programs include Head Start, Fuel Assistance, and multiple affordable
housing projects. Responsibilities include maintaining ongoing excellence,
rigorous program evaluation and consistent quality of finance, administration,
fundraising, communications and systems; Works with the Board of Directors
and management team to implement the ob^ctives of SCS's strategic plan.
Actively engages and energizes volunteers, board memlsers, event
committees, partnering organizations and tenders. Develops and maintains
strong relationships with the Board of Directors and serve as ex-officio
member of the B^rd. Leads, coaches, develops and retains a high-
performance management team. Ensures eff^ive systems are in place to
measure work performance, provide regular feedback to tending sources
and community partn©^.

1990-2014 Southwestern Community Services Inc.

Keene, NH

Chief Financial Officer

Oversees all fiscal functions Supen/ises a staff of 7. with an agency
budget of over $ 13,000,000. Also oversees agency property
management department, which manages over 300 units of affordable
housing.

1985-1995 Keene State College Keene. NH

Adjunct Professor

Taught evening accounting classes for their continuing education
program.

1978-1990 John A. Manning, Keene, NH
Certified Public Accountant

Provided public accounting sen/ices to small and medium sized clients,
including multiple non-profit organizations. Performed certified audits on
several clients, irxjluding Head Start and other non-profit clients



West Hartford, Ct.1975-1978 Kostin and Co. CPA's

Staff Accountant

Performed all aspects of public accounting for medium sized accounting
firm. Audited large number of privately held and non-profit clients.

Education 1971-1975 University of Mass.

■ B.S. Business Administration in Accounting

Organizations American Institute of Certified Public Accountants

NH Society of Certified Public Accountants

Amherst. Ma.



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Program:

Southwestern Community Services, Inc.

Homeless Housing and Access Revolving Loan Fund (HHARLF)
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John Manning CEO $132,080 0.00%

Meg Freeman CFO $90,854 0.00%

Craig Henderson Director $50,003 0.00%
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$0 0.00%

$0 0.00%
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request)
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Meg Freeman CFO $90,854 0.00%

Craig Henderson Director $50,003 0.00%

$0 0.00%

$0 0.00%

$0 0.00%

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request)



JefTrey A. Meytrs
Commissioner

Christioe LSiotanielio

Dt rector

MAV07'19Pfi 1505 DAS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET. CONCORD, NH 03301
603-271-9474 l-SOO-852-3345 Ext 9474

Fix: 603-271-4230 TOD Access: 1-800-735-2964 www.dhhs.nfi.gov

X -/

April 22, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, Nevk^ Hampshire 03301

x^REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Economic<&
Housing Stability, to exercise renewal options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399,952 from $399,952 to an amount not to exceed $799,904. and by extending the
completion date from June 30. 2019 to June 30, 2021, effective upon Governor and
Executive Council approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7, 2017 (Item #17) and amended on March 7, 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

Community Action Partnership of
BelknaD/Merrimack County

177203-B003 $57,136 $57,136 $114,272

Community Action Partnership of
Strafford County

177200-B004 $57,136 $57,136 $114,272

Southern New Hampshire
Services. Inc.

177198-B006 $57,136 $57,136 $114,272

Southwestern Community.
Services. Inc.

177511-P001 $57,136 $57,136 $114,272

Thft Front Door Aoencv. Inc. 156244-B001 $57,136 $57,136 $114,272

The Way Home. Inc. 166673-B001 $57,136 $57,136 $114,272

Tri-County Community Action
Prooram. Inc.

177195-B009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021. upon the availability and continued appropriation of funds in the
future operating budgets.



His Excellency. Govemof Christopher T. Sununu
And the Hor>orable Cound)

Page 2 of 2

05-95-42-423010-7925 HEALTH AND SOCIAL

SVCS, HHS; HUMAN SERVICES, HOMELESS
SERVICES, DEPT OF HEALTH AND HUMAN
& HOUSING, HOMELESS HOUSING ACCESS

SPY Class Title
Activity
Code

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $199,976 SO $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid, Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/on security
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terms of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for. Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to, seeking local shelter
in places that are not fit for people to live in, or will attempt to travel to shelters in other
communities. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.



His ̂ cellency. Governor Christopher T. Sununu
f<iy6 the Honorable Council

Page 2 of 2

Respectfully submitted,

Jef/ey A. Meyers
Commissioner

The Department ofHcatlh and Human Skrviccs' Mission is to join communities and families m providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment U2 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 2"*" Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March. 2019, is by and between the State of New
Hampshire. Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and Southwestern Community Services, inc.. (hereinafter referred to as "the Contractor"),
a nonprofit corporation with a place of business at 63 Community Way. Keene, NH 03431-0603.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17). as amended on March 7. 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of theicontract; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
General Provisions. Paragraph 3. the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30, 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37. General Provisions. Block 1.10. State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B. Section 1. General Provisions. Subsection 1.2, in its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follov\rs:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017-June 30. 2021; Not to exceed $114,272

6. Delete and replace Exhibit K, DHHS Information Security Requirements. V3 (Date 1.24.2018)
with Exhibit K, DHHS Information Security Requirements. V5 (Dated 10.09.18).

L/
Southwostom CofTununity Services, Inc. ^endment 92
RFA-2018-BHHS-02+IOMEL-04 [ Pag® 1 ol 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Southwestern Community Services, Inc.

April 10, 2019
nnino vDate Nanfe: John A. I\^nning

Title: Chief Executive Officer

Acknowledgement of Contractor's signature:

State of , County of Cheshire on . before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

f
Sionatur^ ofSignature of Notary Public or Justice of the Peace

Leisa Perrotta, Notary
Name and Title of Notary or Justice of the Peace

My Commission Expires: ^ ̂  I ^ ̂

/i-.j \

% \ ̂

Southwestern Community Services. Inc. Amendment 92
RPA-20ie^HHS-O2-HOMEL-O4 Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFiCE OF THE ATTORNEY GENERAL

Date Name;

Title:

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Councii of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFiCE OF THE SECRETARY OF STATE

Date Name:

Title:

Southwestern Communtty Services. Inc.
RFA-201 S-BHHS-02.HOMEL-04

Amendment #2

Page 3 of 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach* shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This Information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI). Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. 'Incident' means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last update 10/09/16 Exhibit K Contractor Initia
OHHS Information

Security Requirements
Paqe 1 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS data.

8. 'Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 35&-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of 'Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Lest updete 10/09/16 Exhibit K Contractor Initials
DHHS Information

Security Requirements
Page 2 of 9 Oale



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law. in response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Sen/ices, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Lest update 10/09/16 Exhibit K Contractorinitl
DHHS Information

Security Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

•)

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected In
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the Implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential Information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the iatest anti-viral, anti-
hacker. anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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Exhibit K

DHHS Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88. Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify In writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Lest updste 10/09/18 Eidtltjil K Contractor tniltal
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the sen/ices for State of New Hampshire, the Contractor will maintain a
program of an Internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doityvendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvoted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required In section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

I. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA.
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 • 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37:

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Lasl update 10/09/19 Exhibit K Contraclor tniHa
DHHS lnform8lk>n

Security Requirements
Page 6 of 9 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and, if so. Identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrlvacyOfficer@dhhs.nh.gov

B. DHHS Security Officer;

DHHSInformationSecurityOffice@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 0330I0857 •
603-271.9W6 1-800-852-3345 Eit.9548

F«i: 603-271-4912 TDDAeceii: 1-800-735-2964
www.dhhs.nh.gov/dcbcs/bhhi

Febaiary 6. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Sen/ices.
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed t>elow by Increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952. to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts wereapproved by
the Governor and Executive Council on June 7. 2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget

Increase/

(Oocroasc)
Modified

Budget

Community Action Partnership of
BelknaD/Merrimack County

177203-B003 S14.284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-B004 S14.284 $42,652 $57,136

Southern New Hampshire Services, Inc. 177198-B006 $14,284 $42,852 $57,136

Southwestern Community Services. Inc. 177511-POOl S14.284 $42,852 $57,136

The Front Door Agency. Inc. 156244-B001 S14.284 $42,852 $57,136

The Way Home. Inc. 166673-8001 $14,284 542,852 $57,136

Tri-County Community Action Program.
Inc.

177195-B009 $14,284 $42,852 $57,136

TOTALS; $99,988 $299,964 $399,952

rXJllUO aio OfMIVipaiQU IV WW • _ ^ .

2019, upon the availability and continued appropriation of funds in the future operating budgets.
05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES. HOMELESS & HOUSING. HOMELESS HOUSING
ACCESS FUND

SPY Class Title
Activity
Code

Current

Budget
'  Increase/

(Decrease)
Modified

Budget

2018 102-500731 Contracts for Proaram Svcs 42307925 S49.994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 3199.976

Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sunuruj
Arid the Honorable Council ■

PagelotZ

EXPLANATION

This request is sole source because the funding is being Increased by greater than ten
percent (10%) of the,original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need.#22.

Funds in these agreements will be used by the vendors to administer the-Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Govemor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood.that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.

espectfuUy^bmitted.

Christine Tapj
CommissionerAss cia e

Approved by:
TeWrey A. Meyers
Commissioner

The Deportment of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Housing and Access RevoMng Loan Fund contract (hereinafter
referred to as 'Amendment #1") dated this twenty-fifth day of January. 2018, is by and between the
State of New Hampshire. Department of Health and Human Services (hereinafler referred to as the
•State" or "Department") and Southwestern Community Services. Inc.. (hereinafter refened to as "the
Contractor"), a corporation wHh a place of business at 63 Community Way. PO Box 603, Keene, NH
03431-0603.

WHEREAS, pursuant to an agreement (the "ContracT) approved by the Governor and Executive Council
on June 7, 2017 (item #17). the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the Ger>eral Provisions. Paragraph 18. the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price iimitation; and

NOW THEREFORE. In consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37, Block 1.8. to Increase Price Limitation by $42,852 from $14,264 to read:
$57,136

2. Amend Form P-37. Block 1.9, to read E. Maria Reinemann. Esq.. Director of Contracts and
Procurement

3. Amerxl Form P-37. Block 1.10 to read 603-271-9330.

4. Delete Exhibit B, Section 1, General Provisions. Subsection 1.2.1, 1.2.2. and 1.2.3 arid replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1, 2017 - June 30.2019: Not to exceed $57,136

5. Add Exhibit K. DHHS Information Security Requirements.

Sou(tiw»tem Commu:^ Seivlces. Inc Awwndmentil Contractor initials:.

RFA-201&-BHHS-02-HOMB.-04 Pape 1 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access RevoMnQ Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF. tt>e parties have set their hands as of the date written below.

State of New Hampshire
irtment of He^ and Human Services

Date T ame:

Titte:

Southwestern Community Services, Inc.

01/30/16 ^LL/T I |aAvw^
Date John A. Manning

Title:/ Chief Executive Officer

Acknovriedgement of Contractor's signature:

State of New Hampshire County of Cheshire on 01/30/18 , before the
undersigned officer, personally appeared the person Identiried directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document In the
capacity indicated above. >

Signature of Notary Public or Justice of the Peace

LCUy\ O'
Name and Title of Notary or Justice of the Peace

My Commission Expires:

I / COMM«S»ON \ %
£  : EXPIRES : C
I  : oec. 20.2022 ; |

SouOiwMtwnCommurtt^Swvlcai.Int Atiwndmmll Cortmctof

RFA-20IS-BHHS-02-HOMEL-O4 PD00 2rt3 Date:_



New Hampshire Department of Heahh and Human Services
Homeless Housing and Access RevoWIng Loan Fund

The pfeceding Amendmeni, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

10 h^)
Name:

Trtte:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Trtle:

Soulhwettem Community Sofvlco*. Inc.

RFA-2018-eHHS-02-HOMEt.-04

AmcmSmntfl

PogeSofS

Contractor InHiats

Date:
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Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any simitar term referring to
situations where persons other than authorized users and for on other than authorized
purpose have access or potential access to personally Identifiable information,
whether physical or electronic. With regard to Proieaed Health InTormalion," Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means ail confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance ixnefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State ofNH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (H i), Social Swurity Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (cither failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instnictiorv or

V3.u«tupdat8 1.24.2018 exW« K Contr»ctof
DHHS Inftfmaiton *
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New Hampshire Department of Health and Human Services
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consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network' means any network or segment of a network that Is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFI, PHI or
confldentiai DHHSdata.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. responsibilities OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3.L,Bup<Ut.1.24.20t« Ccnwag
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of the Privacy and Security Rule.

2. The Contractor must not, disclose any ConlidentiaJ LnformaUon in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. IfDHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract,

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confuTn compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidcnliai Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use Gle
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. En^ User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

ExMbft K Contractor InltlV3. Last update 1.24.201S
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Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Dau, a virtual private network (VPN) must be
installed on the End User's mobile dcvice(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevwt inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto^leletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

m. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or pennitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the wrviccs rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact Slate of NH systems and/or
Dcpartmem confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting I>cpaitment confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3 U»l update 1 24.2016 EjWbftK ContractorWtJ
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Exhibit K

FedRAMP/HTTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anii-spyware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sul^contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or oihcTwisc physically destroying the media (for example,
degaussing) as described in NISTSpecial Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contraaor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the Slate and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the icnnination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of erasure, also known as secure data wiping.

fV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

V3.UI1 update 1.24.2018 EartbHK Contractor Inrttatftpi!
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Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect E>epartment
confidential information throughout the information iifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
. contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HJPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement The survey will be completed annually, or an alternate time
frame at the Dcpartmcnis discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

VS.Ustupdate 1.24.201S Exhibit K Contractor (nitlaii
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting frx)m the breach. The State
shall recover from the Contractor all costs of response and recovery frt>m the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associate with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, Including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually Identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the jevcl and scope of security requirements
established by the Stale of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incldem response
process. The Contractor will notify the State's Privacy OfTiccr, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
Slate of New Hampshire systems that connect to the Stale of New Hampshire network.

15. Contractor must restrict access to the ConfidentiaJ Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to perform
their ofncial duties in connection with purposes identified in this Contract

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI. A.2 above,
implemented to protect Confidential Information that Is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. L«l update 1.24.2018 ExWM K Contractor WtW
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c. ensure that laptops and other electronic devices/media containing PHI> PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authohzed to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually

identifiable data derived from DHHS Data, must be stored'm an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biomecric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section TV above.

h in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as detenmned by a risk^bascd assessment of the
circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this ContracL

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

V3. U«update 1.24Z018 ExhiWK ContrseJdrln«:
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]. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confimied Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact program and policy:

(Insert Office or Program Name)
(Insert Title)
DHHS-Contr8Cts@dhhsjih.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInfofmaiionSccurityOfTicc@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivBcy.OfnccT@dhhs.nh.gov

D. DHHS contact for Infofmaiion Security issues:

DHHSInformaiionSecurityOfTicc@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSlnforTnationSccurityOfTicc@dhhs.nh.gov

DHHSPrivacy.Officcr@dhhs.nh.gov

V3. Last update 1.2420te &MbilK Contractorlnltsal
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JcfTr«y A; Meyers'
Comraitsiooer

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMFSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD. NH 03S0l.38$7
603-271-9196 1-600-862-3346 Ext. 0196

PAX: 603-271-6139 TDD Access: 1-800-736-2964 www.dhhs.nh.gov

n p-

Mayi;2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services; Division of Human Services,
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to' provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1, 2017. or date of
Governor and Council approval, whichever is later, through June 30, 2019. 100%'General
Funds.

Vendor Vendor Number Amount

Community Action Program of Belknap/Merrimack
County 177203-B003 $14,284

Community Action Partnership of Strafford County 177200-B004 $14,284
Southern New Hampshire Services. Inc. 177198-B006 $14,284
Southwestern Community Sen/ices. Inc. 177511-P001 $14,284
The Front Door Agency, Inc. 156244-B001 $14,284
The Way Home, Inc. 166673-B001 $14,284
TfvCounty Community Action Program, Inc. 177195-8009 $14,284

TOTALS: $99,988

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH.AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Community Action Program of Belknap/Merrimack County.
.Fiscal Year Class Title Activity Code Budget

2018 102-500731 Conlracls for Program Svcs 42307925 $7,142

2019 102-500731 Conlriacts for Program Svcs 42307925 $7,142

Sub-Iota! $14,284
Community Action Partnership of Strafford County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs . 42307925 $7,142

2019 102-500731 ■  Contracis for Program Svcs 42307925 $7,142

Sub-total $14,284

Southern New Hampshire Services, Inc.

Fiscal Year Class Ttile Activity Code Budget

2018 ■ ■ 102-500731 Contracis for Program Svcs 42307925 $7,142

2019 102-500731 Contracis for Program Svcs 42307925 $7,142

Sub-total $14,284



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
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Southwestern Community Services, Inc.
■ Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 ■ Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

The Way Home, Inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731- Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Trl-County Community Action Program, Inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Total: $99,988

EXPLANATION

Funds In th'ese agreements will be used for the vendors to administer the . Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is deslgried to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, a'pplicants shall have no
permanent address arxi shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not IseTiable for any payments for
services provided after June 30, 2017, unless and until an appropriation for these services has
been received from.the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter In places that
are not fit for people to live in, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and v/ill be cut
off from basic supports for health, education/employment, and treatment.

The atx>ve listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September.30, 2016 through Novemt>er 18, 2016.
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• The Department of Health and Human Services was presented with a total of seven (7) j
applications. The applications were reviewed and scored by a team of individuals with program j
specific knowledge. All applicants were selected. The Bid Summary is attached. I

■

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this j
Agreement has the option to extend for up to two (2) additional years, contingent upon |
satisfactory delivery of services, available funding, agreement of the parties and approval of the ,
Governor and Council.

Area served: Statewide

Source of Funds: 100% General Funds.

Respectfully submitted,

Mau

Dir tor

yan

uman Services

•Approved by: JeX[ey A. Meyers
Commissioner

The Departmeni of Health and Human Services' Mission is to Join communities end families in providing opportunities
for citizens to achieve health and indepentfenco



New Hampshire Department of Health and Human Services

Office of Business Operations

Contracts & Procurerhent Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFANamo

1.

2.

Bidder Name

Community Action Partnership of Strafford

County

Community Action Program' Belknap-MerHmack

Counties, Inc.

Southern New Hampshire Services

4.
S

5.

.6.

7.

RFA-2018-BHHS-020HOMEL

outhwestern Community Services .

The Front Ooor Agency

The Way Home

Tri-County Community Action Program

RFA Number

Pass/Fail

Maximum

Points

Actual

Points

100 77

100 98

'100 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissa Hatfield. Bureau

Administrator, BHHS

Julie Lane. Program Specialist Hi,
BHHS

Betsy O'Connor. Program

Specialist HI. BHHS

Kristi Schoit, Supervisor IV, Ofc of
Program Support

5.

6.

7.

8.

9.



FORM NUMBER P07 (version 5/8/15)
Subject: Homeless Housing and Access Revolving Loan Fund fHHARLF^ fR.FA'2018-BHHS-02-HOMEL-041

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary
be clearly identified to the agency and agreed to in writing prior to signing (he contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

I. identification.
1.1 Slate Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Southwestern Community Services, Inc.
1.4 Contractor Address

63 Community Way
PC Box 603

Keenc.NH 03431-0603

1.5 Contractor Phone

Number

603-352-7512 x4211

1.6 Account Number
05•95.42^230IO-7925-l02-
500731

1.7 Completion Date

June 30,2019

1.8 -Price Limitation

$14,284.00

\

1.9 Contracting Officer for State Agency
Jonathan V-. Gallo, Esq.
Interim Director of Contracts and Procurement

1.10 State Agency Telephone Number
603-271-9246

1.11 pootractor Signature

Lia
1. 12 Name and Title of Contractor Signatory

John A. Manning. Chief Executive Officer

1.13 Acknowledgement: State of NH , County of • L/hBsriire

Aprils 2017 .beforethcundcrsigncdofncer.personallyappcarcdthcpcrsonidentiflcdinblock l.l2,orsatisfactorily
proven^((^^t/n^^pson whose name is signed in block 1.11, and acknowledged that s/he executed this document in the capacity
indi' -

Public or Justice of the Peace

exp.oaWWOtBj— ^
fSeall.f. /■ ? /

^  Notary or Justice of the Peace
Notary

1.14 StaVc'AgVncy Signature 1.15 Name and Title of State Agency Signatory

D3.e:g'/3//7 \f^MlAfe^l^yCiA,~h}r02j&r
he N.H. Deoanmeni of AdminisoatiOn. Division of Personnel OfoppJfcable)1.16 /^ppcby^ b);nhc N.H. Department of Administration, Division of Personnel (ifapplicable)

By: ^ Director, On:

.17 Approval ^y the Attorney General (Form.^Subsiancc and Execution) (ifapplicable)

/e ColtJic,18 Approval by the Governor and fyccutive Colihcil (f<^pfk:abU)

By: f J . On:

Page I of 4
HHin



2. EMPLOYMENT OF COWTRACTOR/SERVICES TO
BE PERTORMED. The Suite ofNew Hampshire, acting
through the agency identified io block 1.1 ("Smte"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more panicuiahy described in the attached
EXHIBIT A which is incorporated herein by reference
("Siervices").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become erfective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement Is signed by the State Agency as shown in block
1.14 ("Enective Date").
3.2 If the Contractor commences the Services prior to the
EfTective Date, aJ) Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of (he
Contractor, end in the event thot this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL nature OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
.contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder. ore '
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated ■
' funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate (his Agreement Immediately upon
giving the Contraclornoticc of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

payment.

5.1 The contract price, method of payment, and terms of
payment are identifted and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and (he complete
compensation to the Contractor for the Services. The State
shall have no Itabllity to the Contractor other than the contract
price.

Page

5.3 The Stale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of low.
5.4 Notwithstanding ony provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with oil statutes, lows, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing aruj speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright lows.
6.2 During the lerrn of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex,
handi^p, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in^^y pan by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. ) 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the- United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
OS the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
pennit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide alt
personnel necessary to perform the Services. The Contractor
warrants that all persoimel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months af^er the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perfbrm (he Services to hire, any person w+io is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2of4
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Agreement. This provision shall survive termination of this
Agreement.
7.3 The Contracting OfTicer specified in block 1.9. or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event ofdefault hcreunder

("Event of Default");
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereundcr; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrerKe of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of lime, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and su^nding all payments to be made under this
Agreen*nt and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the dote of such notice until such time as the Stale
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 SCI off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
informaiion and things developed or obtained during the
perfonnance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
fil». formulae, surveys, maps, charts, sound recordings, video
recording, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memorar>da, papers, and documents. .
all whether finished or unfinished.

9.2 All daia and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Coii/idcniialiiy of data shall be governed by N.H.' RSA
chapter 91 'A or other existing law. Disclosure of data
requires prior written approval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of
icrminaiion, a report ("Tcrminaiion Report") describing in .
detail all Services performed, and tlK contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall bie identical to those of any Final Report
described in attached EXHIBIT A.

n. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Conusctor is in ell
respects on independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluinems provided by the State to its employees.

12. ASSlGNMENT/DELEGATION/SUBCONTRACrS.
The Coni/actor shaJI not assign, or otherwise transfer any
interest In this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnily and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on bch^f of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts'br omissions of the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the Stale, which Immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain In force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general iiabidiy insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than SI .OOO.OOOpcr occurrence and $2,000,000
aggregate; and

14.1.2 special cause of loss coverage form covering oil
property subject to subparagraph 9.2 hercirv in an amount not
less than 80% of the whole replacement value of the properly.
14.2'The.policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampwhire by the N.H. Department of
Insurance, and issued by Insurers licensed in the Slate of New
Hampshire.
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14.3 The Contractor shall furnish u> the Conl/Bcling Officer
idenlified in block 1.9, or his or her successor, a cerliflcate(s)
of insurance for all insurance required under this Agitemem.
Contractor shall also furnish to the Contracting QfTicer
identified in block 1.9, or his or her successor, ccrtificatefs) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration

■date of each of-the insurance policies. The certificateCs) of
insurance and any renewals thereof shall be attached and are
incorporated bcrcin by reference. Each ccrtiricatc(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and-warrants that the Contractor is in compliance with
or c.xcmpt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation").
15.2 To the extent the Contractor is subject lo the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant (o this Agreement. Contractor shall
furrush the Contracting OfTicer identified in block 1.9. or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewai(s) thereof, which shall be attached and are
incorporated herein by reference. The'Staie shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or bcnefii for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Slate of New Hampshire Workers'
Compensation laws in connection w'lh the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of l!>efault shall
be deemed a svaiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE Any notice by a party hereto to the other par^
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, In a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein. . 1

such approval is required under the circumstances pursuit lo
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the Stme of New Hampshire, and is binding upon and
inures to the benefit-of the parties and their respective
successors and.assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule .of construction shall be applied against or
in favor of any party.

t

20. THIRD PARTIES. The parties hereto do not intend to
benefit any thin] parties orxl this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the imerpreiation, construction or'meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C ore incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the. remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
.be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in urlting signed
by the parties hereto and only after approval of
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no
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New Hampshire Department of Heatth and Human Services
RFA-2018^HHS-02-HOME1.

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shajl the State be liable for costs Incurred or payment of any
services performed by the. Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed .description of the language
assistance services they wll provide to persons with limited English
proficiency to' ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1 A. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by die Bureau of Homeless and Housing
Services. Office of Human Services, Department of Health and Human
Services, hereafter referred to as the Stale.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June,30, 2017, and the Department shall not
be liable for any payments for services provided after June 30,2017, unless
and until an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2018-2019 and SFY
2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and in

RFA-2018-BHHS-02-HOMEL-04 , EuhibilA Gontraclor
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New Hampshire Department of Health and Human Services
RFA-201&-BHHS-02-HOMEL

/ Homeless Housing and Access Revotvlng Loan Fund (HHARLF)

Exhibit A

accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Lpan Fund (HHARLF) RSA 126-A:63. it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated t>elow and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation vwth the Governor's Interagency Council on
Homelessness, and include the requirement that repayment b^ins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Cheshire and
Sullivan Counties, which shall be known as their Service Area.

3. Reporting

3.1.' The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed. The Annual Perfomiance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the al)ove reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confirmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible. BHHS shall notify the
Contractor of the ne^ to attend such meetings five (5) working days in
advance of each meeting.

RFA-2018-BHHS-02-HOMEI.-04 Eirfilbit A Contrtictor
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New Hampshire Department of Heait^ and Human Seivices
RFA-201S^HHS-02-HOMEL

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

4.2. The Bureau Administrator of BHHS, or designee, may observe

4.3.

4.4.

4.5.

performance, activi
these personnel
performance.

The Contractor shal

ies and documents under this Agreement; however,
nay not unreasonably interfere v/ith Contractor

inform BHHS of any staffing changes.

Contract records sKall be retained for a period of five (5) years following
completion of the cpntract and receipt of final payment by the Contractor.

completed and all questions arising there from are
is later.

or until an audit is

resolved, whichever

Changes to the contract sen/ices that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RrA-201&«HHS-02-HOM£L-O4
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire Genera) Fund as
follows;

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1. 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to subniit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
In accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)

.  days of the completion of said report to the State.

2.2. Where the Contractor Is not subject to the requirements of 2 CFR part 200.
vrithin ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial repod shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions'
by the Comptroller General of the United States.

3. Project Costs; Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.

RFA-2018-eHH5-02-HOMEL-04 Exhibit B Contnictor IniUats
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New Hampshire Department of HeaKh and Human Services
Homeless Housing and Access Revolving Loan Fund <HHARLF)

Exhibit B

3.2. Payment of Project Coets; Subject to the availability of State, general
funds, General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access/Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from

'  the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial Information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon'receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess

of actual expenditures, and shall, by written notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the.State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures which assure, proper disbursement of. and
accounting for, grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B.
Section 3:2 of this Agreement.
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Now Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees (hat ad funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
indrviduals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as foitows:

1. Compliance with Pederal and Stats Laws: If the Contractor is permitted to determine the eligibility
of individuais such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Dotormination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
(he Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, vrhich file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
irxfrviduals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair

> hearing in accordance with Department regulations.

5. Gratuities or KIcktMcks: The Contractor agrees that it Is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or '
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
d^ermined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, offtcers. employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anythir)g to the contrary contained in the Contract or in ariy
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will t)e made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall l)e made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination (hat the individual is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services '
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rale
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible Individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder. the Department shall determine that the Contractor has used -
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or In excess of such rates charged by the Contractor to ineligible individuals
or other third party funders. the Departmerrt may elect to:
7.1. Renegotiate the rates for payment hereui^er, in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in

excess of costs;

Exhibit C - Spedol Provisions Contractor Initials

ovnn* PagatoTS Data ^



New Hampshire Department of Health end Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor In which event failure to make
such repayment shall cor^tltute an Event of Default hereunder. When the Contractor is
permitted to determir>e the eligibility of individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

6. Maintenance of Records: in addition to the eligibility records specified above, the Comractor
covenants and agrees to maintain the following records during the Contract Period:
6.1. Fiscal Records: bocks, records, documents and other data evidencing and reflecting ell costs

and other expenses incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor.during the Contract Period, said records to.t>e
' maintained In accordance with accounting procedures and practices which suffrdentiy and

property reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, tabor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records -
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. M^ical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year, it is recommended that the report be prepared in accordance with the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities ar>d Functions, issued by the US General Accounting Office (GAO starxjards) as
they pertain to financial compliance audits.
9.1. Audit and Review; During the term of this Contract and the period for retention hereur>der, the

Department, the United States Department of Health and Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not In any way In limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall retum to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Rocortis: Ail information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the.use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected the administration of the Department or the Contractor's resportsibllities with
respect to purchased services hereur^er is prohibited except on written consent of the recipient, his
attoiDey or guardian.
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New Hampshire Department of HeaHh and Human Services
ExhibHC

■  Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of (he Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the foilovnng reports at the foliowing
times If requested by the Department.
11.1. Irrterim Finar\cial Reports: Written interim financial reports corrtaining a detailed description of

all costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thir^ (30) days after the erKt of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
and other information required by the Department.

12. Completion of Services: Olsallowar^ of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereurtder, the Contract arid all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at rts discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: ̂ 1 dc^uments. notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, document etc.) was finand&d under a Contract with the State
of New Hampshire. Department of Health and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced. Including, but not limited to. brochure, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilltioa: Compliance with Laws and Regulations: in the operation of any facilities
for providing services, the Contractor shall comply with all laws, orders and regulations of federal,
slate, county and munldisal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facility. If any governmental license or
permit shall be r^uir^ for the operation of the said facility or the performance of the said services,
the Contractor will procure sakJ license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protecticn'agency, and shall be In conformance v^h local building and zoning'codes, by
laws and regulations,

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights. Office of Justice Programs (OCR), if ft has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or

EidilbHC-special Provaions Contrectof
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more employees, it will maintain a cun^nt EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients reviving less than $25,000, or public grarttees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Irrdian Tribes, and medical and educational institutions ere exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoj^bout/ocr/pdfs/cert.pdf.

17. Llmtted English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, and resutting agency guidance, national origin
discrimination includes discrimination on the basis of limrted English proficiency (LEP). To ensure
compliance vrith the Omnibus Crime Control and Safe Streets Act of 1968 and Title Vl of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whisttebiower Protections: The
fo5owing shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
GFR 2.101 (currently. $150.000)

CorriRACTOR Employee Whistleslgwer Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
ar)d remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L.
112-239) and FAR 3.908.

(b) The Contractor shall Inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section
3.906 of the Federal Acquisition Regulation.

' (c) The Contractor shall Insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

10. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility arxJ accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the sut>contractor'8 ability to perform the delegated
funciion(s). This Is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions If

' the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
cofKlitions as the Contractor and the Contractor is resporYsible to ensure 8ut>contractor compliance
vrith ̂ ose conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do (he following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation vrill be managed if the subcontractor's
performance Is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

Ejtfilbrt C - special Provbiona Contrectof Iniliela
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19.4. Provide to OHMS an annual schedule identifying all subcontractors, delegated functions and
responsibilKies, and when (he subcontractor's performance will.be reviewed

19.5. OHMS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action. [

I

DEFiNITIONS

As used in the Contract, the following terms shall have the following meanings:

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with st^e and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is

entitled "Finarrcial Management Guidelines" arxH which contains the regulations governing the financial
activities of contractor agencies which'have contracted with the State of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor In accordance with the terms and conditions of the Contract and setting forth
the total cost arid sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean (hat
period of time or that specified activity determined by the Department and specified in Exhibit 6 of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may t>e amended or revised from the time to time.

CONTRACTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containir>g a compilation of all regulations promulgated pursuant to the.New Hampshire '
Administrative Procedures Act. NH RSA Ch 541-A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Enftiiwt C - Special Provialonf Contractor
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Condrlionai Nature of Agreement, is replaced as
follows:
4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder,
Including vrithout limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to tt)e
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
ar>d the Scope of Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce',
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account into the Account(s) identified in block 1.6 of the General Provisions. Account Number,
or any other account, in the event funds are reduced or unavailable.'

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the following
language;
10.1 The Slate may terminate the Agreement at any time for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement

10.2 In the event of early termination, the Contractor shall, within 15 dayS' of notice of early termination,
develop and submit to the Stale a Transition Plan for services under the Agreiement, including but not
limited to. identifying the present and future needs of clients receiving services under the Agreemerri
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed Information to
support the Transition Plan ihduding. but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication end revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services
under the Agreement are transhioned to having services delivered by another entity Including
contracted providers or the State, the Contractor shall.provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications In Us Transition Plan submitted
to the State as described above.

3. Extension: .

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of hjnds. satisfactory performance of services and approval by the Governor and
Executive Council.

Exhibit 01 - Revisions to General Provisions Contractor Initials
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Corrtractor's representative, as identified in Sections
1.11 and 1.12ofthe General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Trtle V. Subtitle D; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), end require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide susper>sion or debarmcnt. Contractors using this form should
send it to:

Commissioner

NH Department of Health ar^d Human Services

129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifyir>g employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance Is prohibited m the grantee's -
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Ahy available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee .to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee In the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute .occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from en employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, .to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification regarding Drug Free Contractor inltiaJe
WorXpiace Requirement*
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has designated a central point for the receipt of such notices. Notice shall include the
identrficatjon number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcemertt, or other appropriate agency,

1.7. Making a good felth effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2. 1.3, 1.4,1.5, and 1.6,

2. The grantee may insert in the space provided below the srte(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name; ' Southwestern Community Services, Inc.

04/03/17
Date Tidf^ John A. Mannlhg

Chief Executive Officer

Exhibit D - CertiTicstion regarding Drug Free Contractor Initlalt
Worhptoce Requlrementa
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CERTIFICATION REQARDING LOBBYING

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified in Se^ions 1.11
and 1.12 of the General Provisions execute the foiiowing Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistanoe to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV^D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Olid Care Development Block Grant under Title IV

The undersigned certifies, to ttie best of his or her knowledge and belief, that;

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
conrwcbon with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or coop>erativ8 agreement (and by specific mention
sub^rantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influendng or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Fomi to
Report Lobbying, in accordance with its Instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certificatton is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name: Southwestern Community Services, Inc.

04/03/17

Date Narge: Johr/A. MannI/

Chief Executive Officer

E - C«tlt>cation Rogarding Lobbying Contractor Initlali _
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply vmth the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Oebarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 arnl 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

"2. The inability of a person to provide the certifrcatlon required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shail submit an
explanation of why it canrv^t provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. Hov^ver. failure of the prospective primary
participant to fijmish a certification or an explanation shaii disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reiiarice was placed
when DHHS determined to enter Irfio this transaction. If It Is later determined that the prospective
primary participant knowingly rendered an en-oneous certification. In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred,* "suspended," "ineligible." "lower tier covered
transaction." "participant," "person." "primary covered transaction," "principal," "proposal." and
'voluntarily excluded," as used In this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definrtions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered bansaction be entered into, it shall not kno^ngly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debarment, Suspension, Ineligibiiity and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in a!) solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it Is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless It knows that the certification is erroneous. A participant may
decide the method erxJ frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render In good faith the certification required by this clause. The knowledge and

EidiiW F - C«rtirjc«tioo Regarding Oebanncnt, Sw»porv»ioft Contractor InltlaU^-n 0 w
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealinQs.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered trar^ction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation irt th'ts transaction. In
addition to other remedies available to the F^eral govemment. OHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred-, suspended, proposed for debarment, declared ineligible, or

.  voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a crvil judgment render^ against them for commission of fraud or a crimirwl offense In
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transdction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

.  11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify .to any of the statements in this
certification, such prospective participant shall attach an explar\atk>n to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS - .
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the best of Its knowledge and belief that It and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective Icwer tier participant Is unable to certify to any of the atxwe. such

prospective participant shall attach an explanation to this prc^osal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Ce^ication Regarding Debarment, Susf^nslon. Ineligibillty, and
Voluntary Exclusion • Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: Southwestern Community Services, Inc.

04/03/17

Dale Name/ John A. Manning
Title;/ Chief Executive Officer

E]4\)btt P - C«rtlflcation Regarding Oebarment. Suapenslon Contractor Infttaia
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CERTIFICATION OF COMPUANCE WFTH REQUIREMENTS PERTAiNlNG TO
FEDERAL NONDtSCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or 8ut>contractor8 to compfy, with any applicable
federal nondiscrimlnation requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discrimjnating, either In employment practices or In
the delivery of services or t)enefTls, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section K72(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2(X)0d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin In any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794). which prohibits recipierrts of Federal financial
assistance from discriminating on the basis of disability, in regard to emptoyment and the delivery oif
services or benefits, in any program or activity;

- the Americans with Disabilittes Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
disCTlmination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683, 1685-88). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Ago Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28C.F.R. pt. 31 (U.S. Department of Justice Regulations-OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Departrrient of Justice Regulations - Nondlscriminatioh; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (^uel protection of the laws for faith-based and community
organizations): Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 26 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatmertt for Faith-Based
Organizattons): and Whistloblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2.2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Offrce of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representa^e as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

.  1.. .. ^^jsigning end submrtting this proposal (contract) the Contractor agrees to compiy with the provisions
-.-'^li^icated above.

Contractor Name: Southwestern Community Services, Inc.

04/03/17

■n
Date Nanjb: Johi^ A. Manning

Chief Executive Officer

Contractor InHtals / ' *
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CERTIFICATION REQARDINQ ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmentai Tobacco Smoke, also kr>own as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to chiidren's services provided In private residences, facilities funded solely by
Medicare or Medicaid funds, end portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day end/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the foltowing
certrficatlcn;

1. By signing and submrte'ng this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: Southwestern Community Services. Inc.

04/03/17
KM/W/rt,Date Name: /ohn A. Manning

Title: / Chief Executive Officer

ExMM H-CertiTicstion Regarding Contractor Initials.
EnvifonmofXei Tobacco Smoke uLl
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABUTY ACT

BUSINESS ASSOCIATE AGREEMENT
/

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
. comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity' shall mean the State of New Hampshire, Oepartrtient of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term 'Breach' in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term In section 160.103 of Title 45, Code
of Federal Regulations. .

c. 'Covered Enfrtv' has the meanirig given such term in section 160.103 of Tide 45.
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term 'designated record set',
in 45 CFR Section 164.501.

e. 'Data Aoareoation' shall have the same meaning as the term 'data aggregation" in 45 CFR
Section 164.501. ■

f- "Health Care Operations' shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501.

g. 'HITECH Acf means the Health Information Technology for Economic and Clinical Health
Act, TltleXlil. Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term 'individual' in 45 CFR Section 160.103
and shall include a person who qualifies as a persona) representative in accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
information' in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibfti CofitraetofInHiab
Health ln«ursnc« Portability Act
Buaineia AModole Agreement
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New Hampshire Department of Health and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term 'required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary ol the Department of Health and Human Services or
his/her deslgnee.

n. 'Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information' means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

P- Other Definitions - All terms not otherwise defined herein shall have the meaning .
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to ail
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHi, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3^014 I Contredof
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
rerhedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obliaatlons and Actlvtties of Business Associate.

a. The Business ̂ sociate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when It becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of reHdentlfication;

o The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its Internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to,agree in writing to adhere to the same
restrictions and conditions on the use arid disclosure of PHI contained herein, Including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who wilt be receiving PHI

3/20A4 Exhibit I Contrectof Inltiah"'^ ' M
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI er a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to

such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHl, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
tO'provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
indtvidual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Busiriess Associate
shall instead respond to the indrviduaVs request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend .the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible; for so long as Busines^

3/2014 Eidibh I Controctof InitiHto"'
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligatlona of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Assodate's use or disclosure, of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of.the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach wHhin a timeframe specifi^ by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) MlBCQllaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to compty with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

0. Data Ownershlo. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Eitf^l Contractor Initial*
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New Hampshire Department of Heaith and Human Services

Exhibit I

e. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the.
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Signa^e of Autnohzed Representative

Name of Authorized Representative

Title of Authorized Representative

frkin
Date ' '

Southwestem Community Services, Inc.

te of the Contractor

Siwature of Authorized Representative

John A. Manning ^ .
Name of Authorized Representative

Chief Executive Officer
Title of Authorized Representative

April 3. 2017
Date

3/2014 Exhbill
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New Hampshire Department of HeaJth and Human Services
ExhibH J

CERT1RCATI0N REGARDCNG THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY

ACT fFFATAt COMPLIANCE

•

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub^rants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is sutqect to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the followmg information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts f CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Identifier of the entity (DUNS ill)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to'the SEC. ^

Prime grant redpients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed infonnatjon as outlined atx)ve to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and TransparencyAct.

Contractor Name: Southwestern Community Services, Inc.

04/03/17

Date Joriri fij. Manning
Chief Executive Officer

Eitfilbit J - CerUficction Rogsrdlng the Pederol Funding Contractor Initiait
Accountability And Tramparency Act (FFATA) Compfiance
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New Hampshire Department of Health and Human Services
ExhIbH J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

1. The OUNS number for vour entity is: 081251381

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to 92 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (16 U.S.C.78m(a), 7&o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to 03 above is YES, stop here

If the answer to 93 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name;

Name:

Name;

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

cux>HHS/iie7o
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP, the Department's Confidential inforrnation includes any and all Information owned or managed by ttie
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information includes, but is not limited to
Personal Health Information (PHI), Personally Identifiabie Information (Pll), Federal Tax Information (FT!). .
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensKive and confidential
Information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, martaged, and/or stored In the delivery of contracted senrices. Minimum expectations include:

2.1. Maintain policies and procedures to protect Department confidential information throughout the
information IHecycle, where applicable, (from creation, transformation, use, storage and secure
destruction) regardless of the media us^ to store the data (i.e.. tape, disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems thai colled, transmit, or
store Department confidential information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB
drives, as well as wtten transmitted over public networks like the lnterr>et using current Industry
standards and best pradices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to deted potential security events that can
impad State of NH systems and/or Department confidential information for contrador provided systems.

2.5. Provide security awareness and education for its employees, contradors and sub-contradors In support
of protecting Department confidential information

2.6. Maintain a ck>cumeRted breach notification and incident response process. The vendor will contad the
Department within twenty-four 24 hours to the Department's contrad manager, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspeded breach which affects or includes any State of New Hampshire systems that conned to the
State of New Hampshire rietwork.

2.6.1."Breach* shall have the same meaning as the term "Breach" In section 164.402 of Title 45, Code of
Federal Regulations. "Computer Security Incidenf shall have the same meaning "Computer
Security Incident" in sedion two (2) of NIST Publication 800-61, Computer Security incident
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce.

Breach notifications \MII be sent to the following email addresses;

2.6.1.1. DHHSChieflnfomiationOfficef@dhhs.nh.Qov

2.6.1.2. PHHSInformationSecuritvOffice@dhhs.nh.Qov

2.7. If the vendor will maintain any Confidential Information on its systems (or.its sub-contrador systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; end will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontradors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use, electronic media containing State of New Hampshire data shall be rendered

unrecoverable via a secure wipe program In accordance with Industry-accepted standards for secure

EaNbit K-DHHS InformaOon Sacurity RequiremantB Controclof
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New Hampshire Department of Health and Human Services
Exhibit K

deletion, or othen^ physically destroying the media (for example, degaussing). The vendor will
document and certify In writing at lime of the data destruction, and will provide written certification to the
Department upon request. The written certification will include all details necessary to demonstrate data
has t>een property destroyed and validated. Where applicable, regulatory and prof^slonal standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2.8. If the vendor vrill be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an internal process or processes that
d^nes specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor. Including breach notification requirements.

3. The vendor will wort^ with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(8). Agreements vrill
be completed and signed by the vendor and any applicable sut>-contractors prior (o system access being
authorized.

4. If the Department determines the vendor Is a Business Associate pursuant to 45 CFR 160.103. the vendor will
worV with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreernent

5. The vendor will work with the Department at Its request to complete a survey. The purpose of the survey Is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the. We of the vendor engagement The survey will be completed annualiy. or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offehore or outside the bourxlafles of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

K - DHHS Infonrnction Security Requirements Contractor IniUa!
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #3 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 3rd Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #3") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and The Front Door
Agency, Inc., (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of
business at 7 Concord Street, Nashua, NH 03064.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), and subsequently on June 5,
2019 (Item #28), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$328,557.

2. Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection 1.6, to
read:

1.6 The Contractor shall ensure all programs are licensed to provide client level data into the
New Hampshire Homeless Management Information System (NH HMIS). Programs shall
follow NH HMIS policy, including specific information required for data entry, accuracy of
data entered, and time required for data entry. Refer to Exhibit K for information security
requirements and Exhibit I for privacy and security requirements for protected health
information.

3. Add Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection ■
1.7, to read:

1.7 For the purposes of this Agreement, the Department has identified the Contractor as a
Subrecipient, in accordance with 2 CFR 200.300.

4. Add Exhibit A, Scope of Services, Section 2 Scope of Work, Subsection 2.8, to read:

The Front Door Agency. Inc. Amendment #3 Contractor Initials i-.. •
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

2.8. The Contractor shall provide supportive services, financial assistance, or activities
necessary to prevent individuals or families from being evicted and entering Into
homelessness, with the goal of retaining suitable permanent housing. The Contractor
shall:

2.8.1. Provide financial assistance to mitigate the primary reason for a tenant's pending
eviction, which may include but is not limited to payments for back rent or back
utilities;

2.8.2. Provide financial assistance for short term (up to 3 months) storage rental in the
event of eviction;

2.8.3. Provide one-time financial assistance directly impacts a household's ability to
avoid eviction, which may include vehicle repair in order to maintain employment;

2.8.4. Facilitate landlord mediation and negotiation;

2.8.5. Assist individuals and families with connecting with legal services related to
eviction proceedings;

2.8.6. Assist individuals and families with understanding leases;

2.8.7. Assist individuals and families with obtaining utility services;

2.8.8. Provide tenant counseling;

2.8.9. Provide information about and referrals to other providers;

2.8.10. Develop individualized housing and service plans that include planning a path to
permanent housing stability;

2.8.11. Use the centralized or coordinated assessment system for housing prioritization;

2.8.12. Provide ongoing risk assessment and safety planning with victims of domestic
violence (DV), dating violence, sexual assault, and stalking in collaboration with
DV Service Providers; and

2.8.13. Assist individuals and families with obtaining federal, state, and local benefits to
obtain and maintain housing, which may include but are not limited to:

2.8.13.1. Childcare services.

2.8.13.2. Employment and education resources.

2.8.13.3. Healthcare and mental health services.

2.8.13.4. Services for substance use disorder (SUD).

2.8.13.5. Life skills training.

2.8.13.6. Veteran services.

2.8.13.7. Other supportive services, as appropriate and necessary.

5. Add Exhibit A, Scope of Services, Section 5, Performance Measures, to read:

5. Performance Measures

5.1 The Contractor shall ensure the following performance indicators are annually
achieved, and monitored monthly, to measure the effectiveness of the agreement:

5.1.1 85% of households served will avoid eviction.

The Front Door Agency. Inc. Amendment #3 Contractor Initials ' \ ^
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

5.1.2 100% of households served will be connected with services to help maintain
their housing.

5.2 The Contractor shall develop and submit a corrective action plan to the Department
that:

5.2.1 Identifies the performance measure that was not achieved.

5.2.2 Identifies the barriers to meet the specified performance measure.

5.2.3 Includes a corrective action plan that ensures the Contractor's ability to meet
the performance measure in the future.

6. Exhibit B, Amendment #2, Section 1, General Provisions, Subsection 1.2, to read:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3. SFY20 not to exceed $99,996 ̂

1.2.4. SFY21 not to exceed $171,425 ,

1.2.5. July 1. 2017-June 30, 2021: Not to exceed $328,557

The Front Door Agency. Inc. Amendment #3 Contractor Initials fYv/
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Mi

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

7,11- 1 V yj/Tuph M
Date ̂  I Name: Christine Sj^raniello x

Title: Director, DEIHS

The Front Door Agency. Inc.

Date Name:" Dvrv\ ̂  e V
Title: C£o *

Acknowledgement of Contractor's signature:

State of W^yf ̂giYyp^)<'fcountv of on 0 before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

SignafDr^tgjjotary Publicja- Justice of the Peace

^Vv'b'
Name and title of NotarV or Justice of the Peace

CINDY ENRIOHT
My Commission Expires: Noiatv Public - New Hampshire

. My Commission Expires July 11, 2023

The Front Door Agency, Inc. Amendment #3
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The preceding Amendment, having been revie\A/ed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date' ' Narr^e; p//^S

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Front Door Agency, Inc. Amendment #3
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate ofthe State of New Hampshire, do hereby certify that THE FRONT DOOR AGENCY,

INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on February 06, 1987. 1 further

certify that all fees and documents required by the Secretary of State's ollice have been received and is in good standing as far as

this office is concerned.

Business ID; 108359

Certificate Number: 0004488591

a;

I&.

%

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal ofthe State of New Hampshire,

this 4th day of April A.D. 2019.

William M, Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

Suzanne Beaublen

hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. I am a duly elected Clerk/Secretary/Officer of The Front Door Aaencv. Inc. .
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on February 12 , 2020 at which a quorum of the Directors/shareholders were present and
voting.

(Date)
Maryse WIrbal

VOTED: That (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of The Front Door Aaencv. Inc. to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract termination to which this certificate is attached. This authority remains valid for thirty (30)
days from the date of this Certificate of Authority. I further certify that it is understood that the State of New
Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the position(s)
indicated and that they have full authority to bind the corporation. To the extent that there are any limits on the
authority of any listed individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated: 0^'
$igt\atu)e of EtecWd Officer
Name; SuZAHKt
Title: TeesioetnT euecT

STATE OF NEW HAMPSHIRE

County of \\ \\.sVp<73UgiV^

The foregoing instrument was acknowledged before me this i day of'^jp 202-0.

By *Sv>'2.cx.rN ex.
(Name of Elected Clerk/Secretary/Officer of the Agency)

(NOTARY SEAL)

CINDY ENRIQHT
Commission Expires: • New Hampehim

-Mycommbalon Explrtw July 1^2023

Public/Justice of the Pea

Rev. 09/23/19



/KCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE <MWD(VYYYY|

5/9/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PROOUCER

Eaton & Berube Insurance Agency, Inc.
11 Concord Street

Nashua NH 03061

NAME*^^ Cathy Beaureqard
TaWo 603-689-7229 wc. Not: 603-886-4230
E-MAIL
AnnRPAA- cbeaureoard(3)eatonberube.com

INSURER(S) AFFORDING COVERAGE NAICF

INSURER A; Hanover Insurance 22292

INSURED NASPA1

The Front Door Agency Inc
7 Concord Street
Nashua NH 03064

INSURER a: AmTrust Grouo 42376

INSURER c :

INSURER D :

INSURER E ;

INSURER F:

COVERAGES CERTIFICATE NUMBER: 422357030 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

ADDL SUBR
POUCY NUMBER

POUCY EFF
IMM/DD/YYYYI

POLICY EXP
IMMrtJD/YYYYI UMITS

A X COMMERCIAL GENERAL UABIUTY

)E 1 X I OCCUR
ZBV9151600 5/5/2019 5/5/2020 EACH OCCURRENCE $1,000,000

! CLAIMS-MAC DAMAGE TO RENTED
$100,000

MED EXP (Any one peraon) $10,000

PERSONAL & ADV INJURY $1,000,000

GENl AGGREGATE LIMIT APF1.IES PER: GENERAL AGGREGATE $ 2.000,000

POLICY 1 1 JE^ 1 1 LOC
OTHER;

PRODUCTS • COMP/OP AGG $1,000,000

$

A AUTOMOBILE UABtUTY 2BV9151600 5/5/2019 5/5/2020
COMBINED SINGLE LIMIT
(Ea acddenil

$1,000,000

ANY AUTO

HEOULED
ITOS
)NOVWEO
ITOS ONLY

BODILY INJURY (Per peraon) $

OVWED
AUTOS ONLY
HIRED
AUTOS ONLY

sc BODILY INJURY (Per acddent) $

X X NC PROPERTY DAMAGE
(Per acdrtentl

$

$

UMBRELLA LIAS

EXCESS LlAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE $

AGGREGATE $

OED RETENTIONS $

a WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY y, ̂
ANYPROPRIETOR/PARTNER/EXECUTIVe ("17*1
OFFICERAIEMBEREXCLUDED?
(Mandatory In NH)
If VM, dascribe under
DESCRIPTION OF OPERATIONS t>elow

HI A

TWC3790968 5/5/2019 5/5/2020
y  PER OTH-
^  STATUTE FR

E.L. EACH ACCIDENT $100,000

E.L. DISEASE • EA EMPLOYEE $100,000

E.L. DISEASE • POLICY LIMIT S 500,000

A Menagemeni Llab
Clalmi Made

LHV9132930 5/5/2019 5/5/2020 D&O
EPL
Fiduciary

$1,000,000
$1,000,000
$1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS! VEHICLES (ACORD 101. Addltloruil R»nwr1(» Sclwdul*, may ■>• atUcltad H mora apaca la raquirad)
Workers Compensation Information; No excluded officers: Coverage for NH.
Retentions on Management Liability: D&O $2,500; EPL $5,000; Fiduciary $500.

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Dept of Health & Human Services
129 Pleasant Street
Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03)
® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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n FRONT DOOR
Your Path to Self-Sufficiency

MISSION STATEMENT:

To offer support, foster education and provide services to assist individuals and
families transition from crisis to self-sufficiency.

CORE VALUES:

•  Belief in dignity, respect and compassion for all people
•  Belief through education, every person can grovy and succeed.

Dignity ■ Respect ■ Compassion • Education ■ integrity

AUDACIOUS GOAL:

The Front Door Agency strives to achieve a fully-funded comprehensive program,
assisting individuals and families in crisis to become stabilized, transformed and
ultimately empowered to flourish and achieve self-sufficiency.



*FRONT DOOR
Your Path to Self-Sufficiency

THE FRONT DOOR AGENCY, INC.

Financial Statements

For the Year Ended June 30, 2019

(With Independent Auditors' Report Thereon)
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ACCOUNTANTS • AUDITORS

Heath

INDEPENDENT AUDITORS' REPORT

102 Perimeter Road

Nashua. NH 03063

(603)882-1111
meiansonheath.com

Additional Offices;

Andover. MA

Greenfield, MA

Manchester, NH

Ellsworth. ME

The Board of Directors

The Front Door Agency, Inc.

Report on the Financial Statements

We have audited the accompanying financial statements of The Front Door Agency, Inc., which
comprise the statement of financial position as of June 30, 2019, and the related statements of
activities, functional expenses, and cash flows for the year then ended, and the related notes to

the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We

conducted our audit in accordance with auditing standards generally accepted in the United

States of America. Those standards require that we plan and perform the audit to obtain

reasonable assurance about whether the financial statements are free from material

misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor

considers internal control relevant to the entity's preparation and fair presentation of the

financial statements in order to design audit procedures that are appropriate in the



circumstances, but not for the purpose of expressing an opinion on the effectiveness of the

entity's internal control. Accordingly, we express no such opinion. An audit also includes

evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the

financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a

basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,

the financial position of The Front Door Agency, Inc. as of June 30, 2019, and the changes in its
net assets and its cash flows for the year then ended in accordance with accounting principles
generally accepted in the United States of America.

Report on Summarized Comparative Information

The financial statements of The Front Door Agency, Inc. for the year ended June 30, 2018 were
audited by another auditor, whose report dated October 25, 2018 expressed an unmodified audit

opinion oh those audited financial statements. In our opinion, the summarized comparative

information presented herein as of and for the year ended June 30, 2018 is consistent, in all

material respects, with the audited financial statements from which it has been derived.

November 7, 2019



THE FRONT DOOR AGENCY, INC.

Statement of Financial Position

June 30, 2019

(with comparative totals as of June 30, 2018)

ASSETS

Current Assets:

Cash and cash equivalents

Accounts receivable, net

Contributions receivable, net

Other current assets

Total Current Assets

Investments

Revolving Loan and Security Receivables, Net

Property and Equipment, Net

Total Assets

LIABiLiTIES AND NET ASSETS

Current Liabilities:

Current portion of long-term debt

Accounts payable

Accrued payroll and related liabilities

Other liabilities

Total Current Liabilities

Long-term Debt, Net of Current Portion

Revolving Loan and Security Payables

Security Deposits

Total Liabilities

Net Assets:

Without donor restrictions:

Undesignated

Board designated
With donor restrictions:

Purpose restrictions

Time restrictions

Perpetual endowment

Total Net Assets

Total Liabilities and Net Assets

Without Donor

Restrictions

574,2S4

41,92S

1,817

S47

618,573

799,722

151,063

1,290,744

2,860,102

9,205

22,453

4,016

15,496

51,170

798,128

182,327

10,269

1,041,894

1,416,036

402,172

1,818,208

5  2,860,102

With Donor

Restrictions 2019 2018

133,511

91,290

S 707,795

41,925

93,107

547

S 611,681

23,181

419,021

1,632

224,801 843,374 1,055,515

410,533 1,210,255

151,063

1,290,744

705,882

147,463

1,328.331

635,334 s 3,495,436 S 3,237,191

•

s 9,205

22,453

4,016

15,496

S 8,294

21,845

4,678

21,699

-
51,170 56,516

•

798,128

182,327

10,269

860,543

173,308

12,134

•
1,041,894 1,102,501

-
1,416,036

402,172

953,984

324,943

272,149

60,000

303,185

272,149

60,000

303,185

171,957

383,141

300,665

635,334 2,453,542 2,134,690

635,334 s 3,495,436 S 3.237,191

The accompanying notes are an integral part of these financial statements.
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THE FRONT DOOR AGENCY, INC.

Statement of Activities

For the Year Ended June 30, 2019

{with comparative totals for the Year Ended June 30, 2018)

SUPPORT, REVENUE, AND OTHER

Support:

Contributions and grants

Debt forgiveness

Special events:

Gross special events revenue

Less cost of special events

Net special events revenue

Revenue:

Rental income, net of write-offs

Other:

Investment income

Other revenue

Net assets released from restriction

Total Revenues, Support, and Other

EXPENSES

Program Services Expense:

Transformational housing

Housing stability

Other programs

Total Program Services Expense

Supporting Services Expense:

Management and general

Fundralsing and development

Total Supporting Services Expense

Total Expenses

Change In Net Assets

Net Assets, Beginning of Year

Net Assets, End of Year

Without Donor

Restrictions

642,043

53,984

400,247

(29,268)

370,979

144,385

41,176

6,154

402,076

1,660,797

555,260

251,914

47,988

855,162

111,791

154,563

266,354

1,121,516

539,281

1,278,927

1,818,208

With Donor

Restrictions

S  175,954

2019

Total

2018

Total

5,693

(402,076)

(220,429)

(220,429)

855,763

635,334

S  817,997

53,984

400,247

(29,268)

370,979

144,385

46,869

6,154

1,440,368

555,260

251,914

47,988

855,162

111,791

154,563

266,354

1,121,516

318,852

2,134,690

S  2,453,542

$  906,891

53,984

379,258

(11,263)

367,995

149,897

53,283

2,420

1,534,470

513,580

186,252

63,399

763,231

105,804

118,179

223,983

987,214

547,256

1,587,434

S  2,134,690

The accompanying notes are an integral part of these financial statements.
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THE FRONT DOOR AGENCY, INC.

Statement of Functional Expenses

For the Year Ended June 30, 2019

(with comparative totals for the Year Ended June 30, 2018)

Pfogfam S«rviees Supponlvt Services

Transformational Housing Other Total Management Fundralsing and 2019 2018

Housing Stability Programs Program and General Development Total Total

Personnel expense:

Salaries attd wages S  23«,710 S 75,201 S  29,042 5  342,953 S  57,230 5 107,786 S 507,969 S 426,351

Employee benents 22,515 8,863 2,932 34,310 9,306 12,904 56,520 42,459

Payroll taxes 18,426 5,690 2,182 26,298 4.283 8,178 38,759 33,053

Direct assistance:

Holiday/Santa Fund program 11,913 11,913 • 11,913 20,328

Rental assistance 9,320 81,749 91,069 91,069 87,205

Utility assistance 21S 8,214 8,429 8,429 7,426

Security deposit assistance 4,770 3,326 8,096 8,096 3,005

Therapy • child contracted 30,011 30,011 30,011

Other 7,489 1,480 53 9,022 9.022 8,264

Fees for services:

Accounting 9,125 9,125 8,695

Other 2,842 1,890 4,732 5,062 5,650 15,444 13,288

Advertising and promotion S35 159 694 1,514 3,370 5,578 6,325

Depreciation 73,6S8 1,206 74,864 1,010 75,874 76,858

Information technology 2,594 1,900 4,494 282 5,970 10,746 15,301

Insurance 11,756 2,993 14,749 3,439 18,188 17,980

Interest 34,794 13,882 48,676 48,676 51,672

Licenses and fees 13,128 13,128 10,376

Miscellaneous 674 42 716 793 5,459 6,968 3,999

Occupancy 86,687 40.546 127,233 10,815 6,544 144.592 127,977

Office expenses 311 2,952 1,094 4,357 7,221 8,861 20,439 18,833

Telephone and communication 9,953 1,821 772 12,546 1.711 2,481 16,738 15,582

Venues 3,500 3,500 3,500

Total expenses by function 555,260 251,914 47,988 855,162 111,791 183,831 1,150,784 998,477

Less expenses Included on the Statement of Activities:

Cost of special events (29,268) (29.268) (11.263)

Total reported on the Statement of Activities 5  555,260 5 251,914 S  47,988 S  855,162 S  111,791 S 154,563 S 1,121,516 5 987,214

The accompanying notes are an integral part of these financial statements.
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THE FRONT DOOR AGENCY, INC.

Statement of Cash Flows

For the Year Ended June 30, 2019

(with comparative totals for the year ended June 30, 2018)

2019 2018

Cash Flows From Operating Activities;

Change in net assets S  318,852 S 547,256

Adjustments to reconcile change In net assets to

net cash from operating activities:

Depreciation 75,874 76,858

Bad debt expense 13,625 4,938

Debt forgiveness (53,984) (53,984)

Unrealized loss (gain) on investments 63,123 (17,135)

Realized gain on investments (65,097) (3,041)

Changes in operating assets and liabilities:

Accounts receivable (32,369) 16,519

Contributions receivable 325,914 (358,449)

Other current assets 1,085 1,468

Accounts payable 608 3,707

Accrued payroll and related liabilities (662) (391)

Other liabilities (8,068) (8,150)

Net Cash Provided By Operating Activities 638,901 209,596

Cash Flows From Investing Activities:

Proceeds from sale of investments 546,354 35,000

Purchase of investments (1,048,753) (131,094)

Purchase of fixed assets (38,286) (44,454)

Net Cash Used By Investing Activities (540,685) (140,548)

Cash Flows From Financing Activities:

Principal payments of long-term debt (7,520) (7,332)

Change in revolving loan and security receivables (3,600) (26,710)

Change in revolving loan and security payables 9,019 7,468

Net Cash Used By Financing Activities (2,101) (26,574)

Net Change in Cash and Cash Equivalents 96,115 42,474

Cash and Cash Equivalents, Beginning of Year 611,681 569,207

Cash and Cash Equivalents, End of Year $  707,796 $ 611,681

Supplemental Disclosures:

Interest paid S  12,022 S 12,195

The accompanying notes are an integral part of these financial statements.
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THE FRONT DOOR AGENCY, INC.

Notes to Financial Statements

For the Year Ended June 30, 2019

1. Organization

The Front Door Agency, Inc. (the Agency) is a non-profit public benefit corporation which

was incorporated on February 6, 1987. The Front Door is unequivocally committed to

helping homeless and disadvantaged people in the Greater Nashua community achieve

stability, have the opportunity to transform, and ultimately flourish. Since its inception,

the Agency has been offering support, fostering education and providing services to assist

individuals and families transition from crisis to self-sufficiency. It believes that dignity,

respect and compassion is deserved for all people and that through education, every

person can grow and succeed.

The Agency's core programs were collaboratively developed to provide a comprehensive
approach that addresses the root causes of homelessness and poverty. These programs

include:

•  Transformational Housing Program provides long term transitional housing to

homeless single mothers and their children. With a program design of "self-help",

mothers must be motivated to create change. The program is not an emergency

shelter, but serves as a comprehensive long term "next step" on the road to self-

sufficiency as it is the program's primary goal to reduce barriers to higher

education in order to increase every client's employability and income so mothers

are empowered to regain their confidence and achieve independence.

The Transformational Housing Program enables clients to remove personal

barriers so they can successfully access college degree, credentialing,
apprenticeship, or job-skills training programs. The program has had a great

success of women graduating with degrees in areas such as accounting, paralegal,
marketing, nursing, and social work. Others have earned a job skill in areas of LNA,

welding, CDL driving, and culinary arts.

Housing Stability Program helps all individuals and families currently experiencing

homelessness or on the verge of homelessness by providing prevention and

intervention assistance with rent and utilities. Through its security deposit loan

program, it help families obtain housing with a no-interest or fee security deposit

that is repaid over a 24-month period eliminating the barrier to entry. Others who

may face a temporary crisis such as an illness or job reduction or loss of a spouse

can receive short-term rental assistance to help them avoid homelessness as they

regain self-sufficiency. The Agency also offers short-term rental subsidies that
gradually reduce over a few months to help families become housing stable. All
families receive extensive case management and budgeting assistance.



Financial Literacy is a series of workshops that is offered twice per year to the

general public. Personal credit reports and budgets are examined and facilitators
provide direction and education on basic banking opportunities, ways to save and

how to reduce costs.

Holiday Santa - each year the Agency helps nearly 800 children during the
holidays with gifts and clothing.

2. Significant Accounting Policies

Change in Accounting Principle

On August 18, 2016, FASB issued Accounting Standards Update (ASU) 2016-14, Not-for-
Profit Entities {Topic 958) - Presentation of Financial Statements of Not-for-Profit Entities.
The update addresses the complexity and understandability of net asset classification,
deficiencies in information about liquidity and availability of resources, and the lack of
consistency in the type of information provided about expenses and investment return.

ASU 2016-14 has been implemented in fiscal year 2019 and the presentation in these

financial statements has been adjusted accordingly.

Comparative Financial information

The accompanying financial statements include certain prior-year summarized
comparative information in total but not by net asset class. Such information does not

include sufficient detail to constitute a presentation in conformity with accounting

principles generally accepted in the United States of America. Accordingly, such
information should be read in conjunction with the audited financial statements for the
year ended June 30, 2018, from which the summarized Information was derived.

Cash and Cash Equivalents

All cash and highly liquid financial instruments with original maturities of three months or
less, and which are neither held for nor restricted by donors for long-term purposes, are

considered to be cash and cash equivalents. Cash and highly liquid financial instruments

invested for long-term purposes, are excluded from this definition.

Accounts Receivable

Accounts receivable consist primarily of amounts for services and programs. The adequacy

of the allowance for doubtful accounts for receivables is reviewed on an ongoing basis by

the Agency's management and adjusted as required through the provision for doubtful
accounts (bad debt expense).



Contributions Receivable

Unconditional contributions that are expected to be collected within one year are

recorded at net realizable value. Unconditional contributions that are expected to be

collected in future years are initially recorded at fair value using present value techniques

incorporating risk-adjusted discount rates designed to reflect the assumptions market
participants would use In pricing the asset. In subsequent years, amortization of the
discounts is included in contribution revenue in the Statement of Activities. The allowance

for uncollectable contributions is based on historical experience, an assessment of

economic conditions, and a review of subsequent collections. Contributions are written

off when deemed uncollectable.

investments

Investment purchases are recorded at cost, or if donated, at fair value on the date of
donation. Thereafter, investments are reported at their fair values in the Statement of
Financial Position. Net investment return/(loss) is reported in the Statement of Activities

and consists of interest and dividend income, realized and unrealized gains and losses,

less external and direct internal investment expenses.

Property and Equipment

Property and equipment additions over $2,500 are recorded at cost. If purchased, and at
fair value at the date of donation, if donated. Depreciation is computed using the straight-
line method over the estimated useful lives of the assets ranging from 3 to 27 years, or in

the case of capitalized leased assets or leasehold improvements, the lesser of the useful

life of the asset or the lease term. When assets are sold or otherwise disposed of, the cost

and related depreciation is removed, and any resulting gain or loss Is Included in the

Statement of Activities. Costs of maintenance and repairs that do not improve or extend

the useful lives of the respective assets are expensed.

The carrying values of property and equipment are reviewed for Impairment whenever

events or circumstances indicate that the carrying value of an asset may not be

recoverable from the estimated future cash flows expected to result from its use and

eventual disposition. When considered impaired, an impairment loss is recognized to the
extent carrying value exceeds the fair value of the asset. There were no indicators of asset
impairment in fiscal years 2019 or 2018.

Net Assets

Net assets, revenues, gains, and losses are classified based on the existence or absence

of donor or grantor imposed restrictions. Accordingly, net assets and changes therein are

classified and reported as follows:



Net Assets Without Donor Restrictions - Net assets available for use in general

operations and not subject to donor (or certain grantor) restrictions. The Board has

designated, from net assets \A/ithout donor restrictions, net assets for a board-
designated endowment and net assets for scholarships.

Net Assets With Donor Restrictions - Net assets subject to donor- (or certain grantor-)

imposed restrictions. Some donor-imposed restrictions are temporary in nature, such
as those that will be met by the passage of time or other events specified by the donor.
Other donor-imposed restrictions are perpetual in nature, where the donor stipulates

that resources be maintained in perpetuity while permitting the Agency to expend the

income generated by the assets in accordance with the provisions of additional donor-
imposed stipulations or a Board approved spending policy. Donor-imposed restrictions

are released when a restriction expires, that is, when the stipulated time has elapsed,

when the stipulated purpose for which the resource was restricted has been fulfilled,

or both.

Revenue and Revenue Recognition

Revenue is recognized when earned. Program service fees and payments under cost-

reimbursable contracts received in advance are deferred to the applicable period in which

the related services are performed or expenditures are incurred, respectively.

Accounting for Contributions

Contributions are recognized when received. All contributions are reported as increases

in net assets without donor restrictions unless use of the contributed assets is specifically

restricted by the donor. Amounts received that are restricted by the donor for future

periods or for specific purposes are reported as Increases In net assets with donor

restrictions. Unconditional promises with payment due in future years have an implied

restriction to be used in the year of payment is due and, therefore, are reported as net

assets with donor restrictions until the payment is due unless the contribution is clearly

intended to support activities in the current year. Conditional promises, such as matching

grants, are recognized when they become unconditional, that is, until all the conditions
on which they depend are met.

Donated Services and In-Kind Donations

Volunteers contribute significant amounts of time to program services, administration,

and fundraising and development activities; however, the financial statements do not

reflect the value of these contributed services because they do not meet recognition

criteria prescribed by Generally Accepted Accounting Principles. Contributed goods are

recorded at fair value at the date of donation. Donated professional services are recorded

at the respective fair values of the services received.
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Advertising Costs

Advertising costs are expensed as incurred and are reported in the Statement of Activities

and Statement of Functional Expenses.

Functional Allocation of Expenses

The costs of program and supporting services activities have been summarized on a

functional basis in the Statement of Activities. The Statement of Functional Expenses

presents the natural classification detail of expenses by function. Accordingly, certain costs

have been allocated among the programs and supporting services benefited.

Income Taxes

The Agency has been recognized by the Internal Revenue Service (IRS) as exempt from

federal income taxes under Internal Revenue Code (IRC) Section 501(a) as an organization

described in IRC Section 501(c)(3), qualifies for charitable contribution deductions, and has
been determined not to be a private foundation. The Agency is annually required to file a

Return of Organization Exempt from Income Tax (Form 990) with the IRS. In addition, the

Agency is subject to income tax on net income that is derived from business activities that

are unrelated to its exempt purpose. In fiscal years 2019 and 2018, the Agency was not

subject to unrelated business income tax and did not file an Exempt Organization Business

Income Tax Return (Form 990-T) with the IRS.

Estimates

The preparation of financial statements in conformity with Generally Accepted Accounting

Principles requires estimates and assumptions that affect the reported amounts of assets and

liabilities and disclosure of contingent assets and liabilities at the date of the financial

statements, and the reported amounts of revenues and expenses during the reporting period.

Actual results may differ from those estimates, and those differences could be material.

Financial Instruments and Credit Risk

Deposit concentration risk is managed by placing cash with financial institutions believed

to be creditworthy. At times, amounts on deposit may exceed insured limits or include

uninsured investments in money market mutual funds. To date, no losses have been

experienced in any of these accounts. Credit risk associated with accounts and

contributions receivable is considered to be limited due to high historical collection rates
and because substantial portions of the outstanding amounts are due from Board

members, governmental agencies, and entities supportive of the Agency's mission.

Fair Value Measurements and Disclosures

Certain assets and liabilities are reported at fair value in the financial statements. Fair value

is the price that would be received to sell an asset or paid to transfer a liability in an orderly
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transaction in the principal, or most advantageous, market at the measurement date under
current market conditions regardless of whether that price is directly observable or

estimated using another valuation technique. Inputs used to determine fair value refer
broadly to the assumptions that market participants would use in pricing the asset or

liability, including assumptions about risk. Inputs may be observable or unobservable.
Observable inputs are inputs that reflect the assumptions market participants would use in
pricing the asset or liability based on market data obtained from sources independent of
the reporting entity. Unobservable inputs are inputs that reflect the reporting entity's own
assumptions about the assumptions market participants would use in pricing the asset or
liability based on the best information available. A three-tier hierarchy categorizes the
inputs as follows:

Level 1 - Quoted prices (unadjusted) in active markets for identical assets or liabilities

that are accessible at the measurement date.

Level 2 - Inputs other than quoted prices included within Level 1 that are observable
for the asset or liability, either directly or indirectly. These include quoted prices for

similar assets or liabilities in active markets, quoted prices for identical or similar assets

in markets that are not active, inputs other than quoted prices that are observable for

the asset or liability, and market-corroborated inputs.

Level 3 - Unobservable inputs for the asset or liability. In these situations, inputs are

developed using the best information available In the circumstances.

In some cases, the inputs used to measure the fair value of an asset or a liability might be

categorized within different levels of the fair value hierarchy. In those cases, the fair value
measurement is categorized in its entirety in the same level of the fair value hierarchy as
the lowest level input that is significant to the entire measurement. Assessing the

significance of a particular input to entire measurement requires judgment, taking into
account factors specific to the asset or liability. The categorization of an asset within the

hierarchy is based upon the pricing transparency of the asset and does not necessarily

correspond to the assessment of the quality, risk, or liquidity profile of the asset or liability.

When available, the Agency measures fair value using Level 1 inputs because they generally

provide the most reliable evidence of fair value. However, Level 1 inputs are not available

for certain assets and liabilities that the Agency is required to measure at fair value (for
example, unconditional promises to give and in-kind contributions).

The primary uses of fair value measures in the Agency's financial statements are initial

measurement of noncash gifts and unconditional promises to give, and recurring

measurement of investments, the line of credit, and long-term debt. The carrying amounts
of cash and cash equivalents, receivables, other current assets, accounts payable, accrued

payroll and related liabilities, and other liabilities approximate fair value due to their short-
term nature. The carrying value amount of receivables and payables due in more than one
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year Is based on the value of expected future cash receipts and disbursements, and
approximates fair value.

New Accounting Standards to be Adopted in the Future

Revenue from Contracts with Customers

In May 2014, the FASB issued ASU 2014-09, Revenue from Contracts with Customers. The
ASU's core principle is that an organization will recognize revenue when it transfers

promised goods or services to customers in an amount that reflects the consideration to
which the organization expects to be entitled for those goods or services. This standard
also includes expanded disclosure requirements that result in an entity providing users of

the financial statements with comprehensive information about the nature, amount,

timing, and uncertainty of revenue and cash flows arising from the entity's contracts with
customers. This standard will be effective for the Agency for the year ending June 30,

2020. The Agency is currently in the process of evaluating the impact of adoption of this
ASU on the financial statements.

Leases

In February 2016, the FASB issued ASU 2016-02, Leases. The ASU requires all leases with
lease terms more than 12 months to be capitalized as a right of use asset and lease liability
on the balance sheet at the date of lease commencement. Leases will be classified as

either finance leases or operating leases. This distinction will be relevant for the pattern

of expense recognition in the income statement. This ASU will be effective for the Agency
for the year ending June 30, 2022. The Agency is currently in the process of evaluating the

impact of adoption of this ASU on the financial statements.

Contributions Received and Contributions Made

In June 2018, the FASB issued ASU 2018-08, Clarifying the Scope and the Accounting

Guidance for Contributions Received and Contributions Made. The purpose of this
amendment, due to diversity in practice, is to clarify the definition of an exchange

transaction as well as the criteria for evaluating whether contributions are unconditional

or conditional. This standard will be effective for the Agency for the year ending June 30,

2020. The Agency is currently in the process of evaluating the impact of adoption of this

ASU on the financial statements.

3. Liquidity and Availability

Financial assets available for general expenditure, that is, without donor or other

restrictions limiting their use, within one year of the date of the Statement of Financial

Position, are comprised of the following at June 30, 2019 and 2018:
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Financial assets at year end:

Cash and cash equivalents

Accounts receivable, net

Contributions receivable, net

Investments

Total financial assets

Less amounts not available to be used within one year:

Net assets with purpose restrictions that will not be

met in one year (scholarships)

Donor-restricted endowment

Financial assets available to meet general expenditures

over the next twelve months

2019 2018

$  707,795

41,925

93,107

1,210,255

2,053,082

(130,176)

(303,185)

(433,361)

$  1,619,721

611,681

23,181

419,021

705,882

1,759,765

(116,114)

(300,665)

(416,779)

$  1,342,986

The Agency regular monitors liquidity required to meet Its operating needs and other
contractual commitments, while also striving to maximize the investment of its available

funds. In addition to financial assets available to meet general expenditures over the next

twelve months, the Agency operates with a balanced budget and anticipates collecting

sufficient revenue to cover general expenditures not covered by donor-restricted
resources.

As part of its liquidity management plan, the Agency also has $75,000 line of credit
available to meet cash flow needs.

4. Accounts Receivable, Net

Accounts receivable at June 30, 2019 and 2018 are comprised of the following:

2019 2018

Description Receivable Allowance Net Receivable Allowan

Other programs

Total

41,925

$  41,925 $

41,925

$  41,925

ce

23,181

23,181 S

Net

23,181

S  23,181
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Contributions Receivabie, Net

Unconditional contributions receivable are estimated to be collected as follows at

June 30, 2019 and 2018:

2019 2018

Within one yesr

One to five years

More than five years

Total

Receivable Allowance Net

S  98.940 S (5,833) S 93,107

Receivable Allowance Net

$  424,854 S (5,833) S 419,021

$  98,940 S (5,833)$ 93,107 $ 424,854 $ (5,833) S 419,021

Revolving Loan and Security Receivables and Payabies

Homeless Housing and Access Revolving Loan Fund (HHARLF)

The Homeless Housing and Access Revolving Loan Fund provides guarantees of rental

security deposits and/or first month rent to eligible persons. A voucher is issued to the

landlord for the client's security deposit and cash is advanced for the first month's rent.

The client is responsible for making monthly payments toward the security deposit and/or
first month's rent to the Agency. When the security deposit is paid in full, the Agency pays

the landlord for the security voucher. If the lease is terminated and the landlord redeems

the voucher, the Agency absorbs any unpaid balance due from the client.

Housing Security Guarantee Program (HSGP)

The Agency and the State of New Hampshire are working together with the Housing

Security Guarantee Program. Landlords are provided with vouchers instead of cash for

security deposits. The client agrees to pay back the Agency for the security deposit. When

the deposit is repaid in full, the Agency pays the landlord in exchange for the voucher. If

the lease terminates and the landlord redeems the voucher, any unpaid balance

remaining from the client is billed to the State.

The receivables under these programs at June 30, 2019 and 2018 consisted of the

following:
2019 2018

Descriotion Re^fivjtjl? Allowance Hsi Receivable Allowance Nfil

Homeless housing and access • clients S  3,483 S -  S 3,483 S 11,137 S -  S 11,137

Housing security guarantee - clients 107,627 - 107,627 112,336 - 112,336

Housing security guarantee • State 371 • 371 4,402 • 4,402

Revolving loan fund - clients 42,098 (2,516) 39,582 22,304 (2,716) 19,588

Total S  153,579 S (2.516) S 151,063 S 150,179 $ (2.716) $ 147,463
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7. Investments

Investments are comprised of the following at June 30, 2019:

2019

Investment Type

Fair

Value Level 1

Money market funds $ 1,005 $ 1,005

U.S. equity funds 217,226 217,226

International equity funds 477,574 477,574

Taxable fixed income funds 453,538 453,538

Mixed asset funds 60,912 60,912

Total $ 1,210,255 S 1,210,255

As discussed in Note 2 to these financial statements, the Agency is required to report its

fair value measurements in one of three levels, which are based on the ability to observe

in the marketplace the inputs to the Agency's valuation techniques. Level 1, the most

observable level of inputs, is for investments measured at quoted prices In active markets

for Identical investments. Level 2 is for investments measured using inputs such as quoted

prices for similar assets, quoted prices for identical assets In inactive markets, and for

investments measured at net asset value that can be redeemed in the near term. Level 3

is for Investments measured using inputs that are unobservable, and is used in situations

for which there is little, if any, market activity for the investment.

8. Endowment

The Agency's endowment policy is guided by the Uniform Prudent Management of

Institutional Funds Act (UPMIFA) and the applicable laws of the State of New Hampshire
to which the Agency's invested funds are subject. The Agency's Finance Committee is

responsible for the management of invested funds, for making investment allocations,

and for adherence to its spending policy.

Types of Funds

Net assets associated with endowment funds are classified as without-donor-restriction

or donor-restricted based on the existence of absence of donor-imposed restrictions, as

required by accounting principles generally accepted in the United States of America.

Endowments Include donor-restricted endowment funds and funds designated by the

Board of Directors to function as endowments. Endowments provide funding to

supplement essential program budgets, implement new programs, enhance existing

programs, and to fund capital needs.
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Endowment net asset composition consists of the following as of June 30, 2019 and 2018:

Without Donor With Donor

Restriction Restrictions Total

June 30, 2019

Donor-restricted $ - $ 410,533 $ 410,533

Board-designated 392,172 - 392,172
Unrestricted 407,550 - 407,550

Total 799,722 $ 410,533 $ 1,210,255

June 30, 2018

Donor-restricted S - $ 300,665 $ 300,665

Board-designated 314,943 - 314,943
Unrestricted 90,274 - 90,274

Total $ 405,217 $ 300,665 $ 705,882

Return Objectives, Risk Parameters, Strategies, and Spending Policy

The Agency has adopted investment policies designed to provide a reasonable stream of

income that will rise with inflation to fund activities. The primary total return objective is

to exceed the long-term rate of inflation, as measured by the CPI, by 3%. Investment

policies also provide for diversification, and stipulate asset mix between equities, fixed

income securities, and cash.

The Agency's spending policy is to appropriate up to 7% of the average market value of

the endowment fund based on the last three years average value of the endowment fund.

The Agency's spending policy for the scholarship fund is to appropriate up to 5% of the

average market value of the scholarship fund annually.
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Changes in endowment net assets for the years ended June 30, 2019 and 2018 were as

follows:

Year Ended June 30, 2019

Endowment net assets, beginning of year
Investment return, net
Contributions

Appropriation of endowment assets
Distribution pursuant to policy

Endowment net assets, end of year

Year Ended June 30, 2018

Endowment net assets, beginning of year
Investment return, net

Contributions

Appropriation of endowment assets
Distribution pursuant to policy

Endowment net assets, end of year

Without Donor

Restriction

405,217
41,176

353,329

With Donor

Restrictions

$  300,665
5,693

106,175

(2,000)

Total

$  705,882
46,869

459,504

(2,000)

$  799,722 $ 410,533 $ 1,210,255

391,344

48,873

(35,000)

S  297,665

3,000

$  689,009
48,873
3,000

(35,000)

$  405,217 $ 300,665 $ 705,882

9. Property; Equipment; and Depreciation

Property and equipment consist of the foliowing at June 30:

Land, building, and improvements

Leasehold improvements

Equipment and furniture

Subtotal

Less accumulated depreciation

Total

2019

$  2,187,853 S

58,361

15,685

2,261,899

(971,155)

2018

2,136,734

56,941

29,937

2,223,612

(895,281)

$  1,290,744 $ 1,328,331

10. Revolving Line of Credit

At June 30, 2019 and 2018 the Agency had a $75,000 revolving line of credit available.

Amounts borrowed on the credit line are payable on demand and carry an interest rate

of Prime plus 0.5% (currently 5.75%). The credit line is secured by all assets, and expires

on October 30, 2021. There were no borrowings on the line in fiscal years 2019 and 2018.

The line of credit is categorized in the fair value hierarchy as Level 2.
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11. Long-Term Debt

Long-term debt consists of the following at June 30, 2019 and 2018:

2019 2018

Mortgage payable to New Hampshire Community Loan

Fund, secured by land and building (C Street), due in

monthly installments of $218 including principal and

interest at 4%, due August 2025. S 10,385 $ 12,233

Mortgage payable to Citizens Bank, secured by land and

building (Vine Street), due in monthly installments of $523

including principal and interest at 6.5%, due October 2022. 55,381 57,914

Mortgage payable to Community Housing Capital, secured

by land and building (Shattuck Street), due in monthly

installments of $886 including principal and interest at 5%,

due June 2027. 145,583 148,721

Mortgage payable to City ot Nashua, secured by land and

building (C Street). As long as the Agency owns the

property and meets rental affordability criteria, interest is

not due. In September 2011, the mortgage was amended

to forgive debt equally over 20 years, retroactively to

March 2007. 45,850 52,400

Mortgage payable to City of Nashua, secured by land and

building (Amherst Street). As long as the Agency owns the

property and meets rental affordability criteria, interest is

not due. In September 2011, the mortgage was amended

to forgive debt equally over 20 years beginning December

2012. 226,634 244,069

Mortgage payable to City of Nashua, secured by land and

building (Shattuck Street). As long as the Agency owns the

property and meets rental affordability criteria, interest is

not due. In September 2011, the mortgage was amended

to forgive debt equally over 11 years to January 2022. 120,000 150,000

Mortgage payable to City of Nashua, secured by land and

building (Concord Street). Neither interest nor principal is

due as long as the Agency owns the property and meets

affordability criteria. 203,500 203,500

Total 807,333 868,837

Less amount due within one year (9,205) (8,294)

Long-term debt, net of current portion $ 798,128 860,543
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Maturities of long-term debt are as follows:

Fiscal

Year

2020

2021

2022

2023

2024

Thereafter

To be forgiven

No required repayment

Total

Total

$  9,205

9,503

9,709

4,009

4,215

174,708

211,349

392,484

203,500

S  807,333

Long-term debt is categorized In the fair value hierarchy as Level 2.

12. Net Assets

Net assets without donor restrictions are comprised of the following at June 30, 2019 and

2018:

2019 2018

Board-designated endowment funds
Board-designated scholarship fund
Unrestricted operating funds

Total

$  392,172
10,000

1,416,036

S  314.943
10,000

953,984

$ 1,818,208 $ 1,278,927
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Net assets with donor restrictions are comprised of the following at June 30, 2019 and

2018:

2019 2018

Subject to expenditure for specified purpose:

Building purchase $  83,500 $  30,000
Renovations 6,000 2,786
HVAC 30,000 -

Literacy 2,000 ♦

Santa Fund 20,473 23,057

Scholarships 130,176 116,114

272,149 171,957

Time restrictions 60,000 383,141

Perpetual endowment 303,185 300,665

Total 5  635,334 S  855,763

Net assets were released from donor restrictions by incurring expenses satisfying the

restricted purpose or by occurrence of the passage of time or other events specified by

the donors as follows for the years ended June 30, 2019 and 2018:

2019 2018

Expiration of time restrictions $  383,141 $  20,000

Satisfaction of purpose restrictions:
Renovations 2,786 6,058
Santa Fund 14,149 19,954
Scholarships 2,000 -

Total 5  402,076 S  46,012

13. Operating Leases

The Agency leases office space located at 7 Concord Street, Nashua, New Hampshire, at

a rate of $1,600 per month, under an agreement expiring June 2020. The Agency also
rents an apartment for $650 per month under a lease agreement expiring on January 31,
2020.

14. Retirement Plan

In March 2018, the Agency adopted a Simple Retirement Plan. All employees meeting age

and wage requirements qualify for the plan. The Agency matches employee contribution

up to 3% of compensation. The Agency contributed $6,741 and $7,246, respectively, to
the plan for the years ended June 30, 2019 and 2018.
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15. Contingencies

The Agency receives funding from various state and federal programs. Under the terms

of these programs, the Agency is required to use the funding within the period and for

purposes specified in the proposal. If expenditures of the program are found not to have

been made in compliance with the proposal, the Agency might be required to repay the

funds.

16. Functionallzed Expenses

The financial statements report certain categories of expenses that are attributed to more

than one program or supporting function. Therefore, expenses require allocation on a

reasonable basis that is consistently applied. The expenses that are allocated include

occupancy and interest, office expenses, which are allocated on a direct expense

allocation and by percentage of use. Salaries and wages, benefits, and payroll taxes, are

allocated by direct time and on the basis of estimates of time and effort.

17. Reclassifications

Certain reclassifications of amounts previously reported have been made to the

accompanying financial statements to maintain consistency between periods presented.

The reclassifications had no impact on previously reported net assets.

18. Subsequent Events

Subsequent events have been evaluated through November 7, 2019, the date the

financial statements were available to be issued.
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Kristy E. Besada

Housing Stability Program Manager

Experience

2017-Present Housing Stability Program Manager

The Front Door Agency, Nashua, NH

•  Oversee rent and utility assistance programs to prevent homelessness by
qualifying clients for programs, communicating with landlords and utilities to
develop payment arrangements, rendering financial assistance, and engaging clients
in case management to help clients maintain affordable housing.

•  Supervise Housing Advocate who administers Security Deposit Loan Program,

working with landlords and prospective tenants on an interest-free loan/voucher
program, procuring safe, affordable housing for low-income clients.

•  Conduct Rapid Rehousing program with very low-income homeless clients. Assist
clients in finding affordable housing. Provide rental assistance and regular case
management as clients work to remove obstacles to housing stability.

•  Manage Financial Literacy Program in partnerships with Santander Bank and local
non-profit facility providers to educate clients on sound financial practices from
basic banking and credit repair to planning for home ownership.

•  Participate in local Coordinated Access system by responding to incoming calls and
referring clients to appropriate agencies to prevent/divert homelessness or directly
assist homeless persons/families.

•  Represent the agency in Continuum of Care, Homeless Prevention, Nashua Area
Interfaith Council, and DHHS meetings with representatives of government and

other area non-profit agencies and communities of faith.

2009-2019 Coordinator of Adult Education (volunteer)

Main Street United Methodist Church, Nashua, NH

•  Developed and expanded educational programming for a politically, theologically

and ethnically diverse United Methodist congregation, resulting in increased

dialogue, participation and interest in social action.

•  Developed, planned, taught and facilitated classes and workshops.

•  Facilitated Servant or Sucker: Wise and Compassionate Ways to Help the Poor and

Robert D. Lupton's Toxic Charity: How Churches and Charities Hurt Those They

Help (And How to Reverse It) to build more effective neighborhood ministries.

•  Trained, resourced and mentored new and experienced teachers, especially for

transforming difficult group dynamics, understanding theological concepts, and

selecting and using curricula.

•  Taught and modeled covenanted group leadership, helping groups to self-regulate

and value all participants as members of a community, regardless of difference,

while maintaining healthy boundaries and respect.



Kristy Besada

2003-2005 Minister of DIscipleship

Main Street United Methodist Church, Nashua, NH
I

Formed, developed, resourced, and led small group ministries.

Welcomed and tracked newcomers.

Provided pastoral care for the ill, infirmed, distressed, and bereaved.
Developed spreadsheets and databases in Excel and Access.

Assisted the Senior Pastor in leading worship. Planned and led worship.

Trained small group leaders.

Mentored and resourced Evangelism Committee and Welcome Team.

Developed and led a successful young adults' ministry.
Taught Senior High Sunday school class (grades 9-12).

Contacted inactive membership to assess and address pastoral needs.

Summer 2004 Transitional Housing Program Intern

Nashua Pastoral Care Center at Norwell, Nashua, NH

•  Garnered a basic understanding of non-profit administration and cooperation.

•  Participated in administrative processes with clients, case workers and director.
•' Assessed the needs of individuals and groups, helping individuals recognize and

break destructive cycles in their lives and maintain healthy boundaries.

•  Provided pastoral care, mentoring and structure to clients.

•  Tutored clients for GED and other academic examinations.

•  Led a financial values parenting skills curriculum for clients.

Education

2005 Master of Divinity

Boston University School of Theology

summa cum laude

1996 Bachelor of Science—Mechanical Engineering

The Pennsylvania State University

University Scholars Program, Tau Beta Pi honor society

Cooperative Education

Orders Provisional Deacon* in the United Methodist Church

Computer Microsoft Word, Excel, Access, PowerPoint, Outlook; HMIS; empowQR

Relevant Coursework

•  Pastoral Care and Counseling Feminist and Post-Modern

•  Conflict Transformation

•  Religion, Identity and Conflict

•  Comparative Religious Ethics

 Theology

Sociology of Religion

The Gospel and Popular Culture

• A Deacon in the U.M.C is an ordained minister who seeks to build bridges between the Church and the World through ministries
of service, compassion andjustice.



Kristy Besada

Other Work History

2003-Present Substitute Preacher/Worship Leader

St. James United Methodist Church, Merrimack, NH

Main Street United Methodist Church, Nashua, NH

Londonderry United Methodist Church, Londonderry, NH

2014-2015 Substitute Para-educator

Nashua Public School District, Nashua, NH

2000-2001 Technical Recruiter

Kforce.com, Nashua, NH

1999 Customer Service Engineer

SAMSCO, Goffstown, NH

1998 Process Engineer (contract)

Henkel Surface Technologies contract at General Electric,

Fitchburg, MA, Hooksett, NH, Bangor, ME

1996-1997 Manufacturing Engineer

E. I. DuPont de Nemours, Orange, TX

• A Deacon in the U.M.C. is on ordained minister who seeks to build bridges between the Church and the World through ministries

of service, compassion andjustice.



Julie Smiley

508-918-6353 jsmiley.nh@gmail.c6m - , Amherst, NH

Skills

-Effective communicator with polished telephone, interpersonal, and writing skills

-Detailed oriented multi-tasker, able to balance priorities

-Organized, patient, and diplomatic

-Proficient in all Microsoft Office programs and tech savvy

Education

1997 BA Second Class Honors in Social Policy with Philosophy, University of Wolverhampton, UK,

Employment

2002- Certification Coordinator/Manager, Infusion Nurses Certification Corporation, Norwood, Ma

2014 -Plan, coordinate, and supervise all administrative activity.

-Develop budget and marketing plans; creating policies and procedures to facilitate implementation and

improve quality management.

-Collect and analyze data to evaluate effectiveness of marketing strategies.

-Write and design marketing materials for print and Web.

-Author and present reports at staff, Board, and national meetings.

-Respond to queries and concerns escalated to management level.

-Promoted to Manager In 2004. Worked part time 2006-2014.

1999- Support SpeciaUst/Coordinator, Work, Community, Independence (WCI), Waltham, MA,

2002 -Supervised residential services for deaf and developmentally delayed adults.

-Developed, implemented, and monitored behavior plans.

-Tracked residents' progress, reporting to health care, employment, and social services.

-Improved quality of life by facilitating extensive travel and adaptive leisure activities.

-Learned to communicate in ASL.

-Trained and supervised support staff.

1998- Residential Social Worker, Family Support Services, Chelmarsh, England
1999 -Implemented educational and behavior plans for emotionally disturbed adolescent boys.

1997- Special Needs Teachers Assistant, Crotched Mountain Rehabilitation Center, Greenfield, NH

1998 -Provided residential and classroom support to severely physically, emotionally, and behaviorally

challenged children.

Organizations

2014- Membership Lead, Moms Demand Action for Gun Sense in America, MA and NH

2018 -As a stay at home Mom for the past four years. I volunteered to assist in promoting

moderate legislative change to reduce gun violence. As Membership Lead, I was responsible for

increasing membership, developing training and tracking systems to facilitate volunteers to fulfil various

roles as advocates, mentors, and leaders.



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name: The Front Door Agency, Inc.

Name of Program: Homeless Housing and Access Revolving Loan Fund (HHARLF)

BUDGET PERIOD: SPY 2020 (7/1/19 - 6/30/20)

NAME JOB TITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT

Khsty Besada
Housing Stability Program
Manager $35,000 40.00% $14,000.00

Julie Smiley Housing Advocate (22 htsAvk) $21,000 85.00% $17,850.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $31,850.00

BUDGET PERIOD: SFY .2021 (7/1/20 - 6/30/21)

NAME JOB TITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT =

Kristy Besada

Housing Stability Program

Manager $36,610 40.00% $14,644.00

Julie Smiley Housing Advocate (30 hrs/wk) $28,900 85.00% $24,565.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00

$0 0.00% $0.00
TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $39,209.00
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Jeffrey A. Nfcyers
Commissioner

Chrisdne L Stodnlello

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9474 1-SOO-S52-3345 Ext 9474

Fii: 603-271-4230 TDD Access: 1-800-735-2964 www.dhhs.nK.gov

April 22. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council •

State House

Concord, New Hampshire 03301

^REQUESTED ACTION

Authorize the Department of Health and Human Sen/ices, Division of Economic<,&
Housing Stability, to exercise renewal'options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399,952 from $399,952 to an amount not to exceed $799,904, and by extending the
completion date from June 30, 2019 to June 30. 2021, effective upon Governor and
Executive Council approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7, 2017 (Item #17) and amended on March 7. 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

(Viodified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $57,136 $57,136 $114,272

Community Action Partnership of
Strafford County

177200-B004 $57,136 $57,136 $114,272

Southern New Hampshire
Services. Inc.'

177198-B006 $57,136 $57,136 $114,272

Southwestern Community
Services, Inc.

177511-P001 $57,136 $57,136 $114,272

The Front Door Aqency, Inc. 156244-B001 $57,136 $57,136 $114,272

The Way Home. Inc. 166673-B001 $57,136 $57,136 $114,272

Tri-County Community Action
Program, Inc.

177195-B009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021, upon the availability and continued appropriation of funds in the
future operating budgets.



His Excellency. Governor Christopher T. Sununu
. And the Honorable Council

Page 2 of 2

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS

SPY Class Title
Activity
Code

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2019 102-500731 Contracts for Prooram Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid. Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds in these agreements Will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or'security
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terms ̂of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to, seeking local shelter
in places that are not fit for people to live in, or will attempt to travel to shelters in other
communities. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.



His ̂ cellency. Governor ChrislopherT. Synunu
Arvj the Honorable Council

Page 2 of 2

Respectfully submitted,

rey A. Meyers
Commissioner

The Dcpartnienl of Health and Human Services' Mission is to join communities and families in providing opporliinUica for
citiicns to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolvlrig Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2*^ Amendment to the Hbmeless Housing and Access Revolving, Loan Fund contract (hereinafter
referred to as "Amendrheht #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and The Front Door Agency. Inc.. (hereinafter referred to as "the Contractor"), a nonprofit
corporation with a place of business at 7 Concord Street, Nashua, NH 03064.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17), as amended on March 7. 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and condiiions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and .Exhibit C-1, Revisions to
General Provisions, Paragraph 3; the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7. Completion Date, to read:

June 30. 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read;

$114,272.

3. Form P-37, General Provisions, Block 1.9, Contracting. Officer for State-Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1, General Provisions, Subsection 1.2, in its entirety and replace with;

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1, 2017 - June 30, 2021: Not to exceed $114,272

6. Delete and replace Exhibit K. DHHS Information Security Requirements. V3 (Date 1.24.2018)
with Exhibit K.-D.HHS Information Security Requirements, V5 (Dated 10.0.9.18).

The Front Door Agency, Inc. Amendment #2
RFA-2018-BHHS-02-HOMEL-05 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have, set their hands as .of the date written below.

State of New Hampshire .
Department of Health and Human Services

Date

OiuAoh wJi L

CfcMrt- (<jb

The Front Door Agency. Inc.

KkXA

jC rsc^lrv\^Nam

Title: S O

Acknowledgement of Contractor's signature:

State of . County of on . before the
ally appeared the person identified directly above, or satisfactorily pundersigned officer, personally appeared the person Wentified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

tary Publi^r Justice of the Peace

, ■ A Xj. L_ or < ^
I'e and TUIe of Notar^rName and Title of Nota Justice of the Peace

My Commission Expires:

CINDY ENRIGHT
Notaiy Public - Now Hampohire

My Commlftslon Expires July 11,2023

The Frofil Door Agency. Inc.
RFA-201S-BHHS-02^0MEL-05

Amendment 02

Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL. .

Date ' MName:

Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

The Ffont Door Agency, Inc.
RFA-20ia-BHH$-02-HOMEL-05

Amendment #2

Page 3 ol 3



New Hampshire Department of Health and Human Services

Exhibit K ,

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach' in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two.(2) of NIST Publication 800-61, Computer Security Incident

■ Handling Guide. National Institute of Standards and Technology, U.S; Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the .other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and

■ Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
■Human Services (DHHS) or accessed in the course of performing contracted
services • of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information Includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhibit K Contractor tnltJate
DHHS Information

Security Requirements O
Page 1 of 0 Date



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means Information which can be used to, distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19. biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. ■

11. "Security Rule" shall mean the Security Standards :for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164; Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTIWCTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Last update 10/09/18 ExNWt.K Contractor Initials
OHHS Informatlor

kL
Security Requirements Xl\

Page 2 of 9 . ' '



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure. .. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional' restrictions and 'must not disclose PHI in violation of such additional

.  restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
erhail is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
;Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit

.  Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mall within the continental U.S. and when sent to a named' individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

V5. Lest update 10/09/18 Exhibit K Contractor Initials
DHHS InformaUon

. . Security Requirements' .
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on. the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

TO. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
Structure the Folder and .access privileges to prevent inappropriate disclosure pf
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours):

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

^(T^/vs. Last update 10/09/18 Exhibit K Contractor initials
, OHHS Information \ V
^curity Requirements
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

whole, mustihave aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data sihall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or other>vise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1. Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data,
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to- protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifdcycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/18 Exhibit K Contractor Initials * '
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minirrium
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Sun/ey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that- may
occur over the life of the Contractor engagement. The survey will be connpleted
annually, or an alternate time frame at the Departments discretion with' agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside :the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
•leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs'of response and recovery from

vs. Last update 10/09/18 Exhibit K Contractor Initials
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New Hampshire Department of Health and Human Services

Exhibit K

DNHS Information Security Requirements

the breach, including but not limited to; credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

-12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Cohfidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), OHMS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the leyel and scope of security requirements

'  established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.goy/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification • and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss; theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFIare encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.'

vs. Lest update 10/09/18 Exhibit K Contractorlnitlels
DHHS Information

iTvv^'
Security Redulremenls

Page 7 of 9 Dale _



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

-f. : Confidential Iriformation received ■ under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

■  ■ g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases.

;; ^uch data must be bncrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using, afDpropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
- shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is. responsible for oversight and compliance of their ,End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance-with this
Contract, including the privacy and security requiremerits provided in herein.-HIPAA.
and other^applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

. The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents-and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach' Notification
procedures and in accordahce with 42 C.F.R; "§§ 431.300 - 306.' In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. peterrhine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

(Yy/
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as wed as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Lest update 10/09/18 ExNbii K Contractor Initials
DHHS Information, DHHS Information . A "X'

Security Requlremients t \ V ■ nV\
Page 9 of 9 Date



JrfTrcy A. Mtyt"
Cammissloacr

Chrislnt Tippan
AsKKiAt* CoDmisil«aer

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

BUREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 03301-3857 '
603-271 -9546 1 -800.852-3345 EiL 9546

F»x: 603-271-4912 TDD Accm: 1-800-735-2964
www.dhhs.nh.gov/dcbcs/bhht

February 6, 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services.
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed below by Increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952. to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30, 2019. The original contracts were approved by
the Governor and Executive Council on June 7. 2017 (Item f#17). 100% General Funds.

Vendor
Vendor

Number

Current

Budget

Increase/

(Decrease)

Modified

Budget

Community Action Parlnership of
BelknaD/Menimack County

177203-8003 S14.284 $42,652 $57,136

Community Action Partnership of
Strafford County

177200-8004 . $14,284 $42,852 ̂ $57,136-

Southern New Hampshire Services. Inc. 177198-8006 $14,284 $42,852 $57,136

Southwestern Community Services. Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Aqencv. Inc. 156244-8001 814.284 $42,852 $57,136

The Way Home, Inc. 156673-8001 $14,284 $42,852 $57,136

Tri-County Community Action Program,
Inc.

177195-8009 $14,284 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

runus diw dimvipoiau lu u/c ■■■ ^ .j #

2019, upon the availability and continued appropriation of funds in the future operating budgets.
05-95^42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS. HHS: HUMAN SERVICES. HOMELESS & HOUSING, HOMELESS HOUSING
ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget

'  Increase/

(Decrease)

Modified

Budget

2018 102-500731 Contracts for Prooram Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 S49.994 $149,982 $199,976

Total $99,988 $299,964 $399,952



His Excellency, Governor Christop^^e^ T. Sununu
And (he Honorable Couixi)

Page 2. of Z

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless Individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources may resort to seeking local shelter in places
that are not fit for people to live in, or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.

espectfulk-submitted.

Christine Tapj
Associate Commissioner

Approved by:
Jeffrey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Houeinq and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #1") dated this twenty-fifth day of January, 2018. is by and between the
State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and The Front Door Agency. Inc.. (hereinafter referred to as "the Contractor"), a
corporation with a place of business at 7 Concord Street. Nashua, NH 03064.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17), the Contractor agreed to perform certain services based upon the terms and
conditions specified In the Contract as amended and in consideration of certain sums specified; and

r

WHEREAS, the Slate and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18. the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parlies agree to increase the price limitation; and

NOW THEREFORE, -in consideration of the foregoing and the mutual covenants and conditions,
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37. Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37. Block 1.9, to read E. Maria Reinemann. Esq.. Director of Contracts and
Procurement.

3. Amend Form P-37. Block 1.10 to read 603-271-9330.

4. (Delete Exhibit B. Section 1, General Provisions. Subsection 1.2.1. 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1. 2017 - June 30. 2019: Not to exceed $57.136

5. Add Exhibit K, DHHS Information Security Requirements.

Th# from Oooi Agency. Inc. Amendmenlil Ccnlracloi initials:

RFA-2Ot8-BHHS-02-HOMEt.-O5 Paflfl 1 ol 3 Dale: \\ I ?



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Title;

The Front Door Agency. Inc.

Date Nafhe: w

Title:

Acknowledgement of Contractor's signature:

State of ,  ■ County of on ■ \£>^ Pz>\9C. before the
Hcer. personally appeared the person Identified directly above, or satisfactorily proven toundersigned officer, personally appeared the person

1^ the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Pury or Justice of the Peace

En rS 3
Name and Titlii^l Notary"^ Ju^e of the Peace

CMDYENRlGHr
My.Oormteicr'

My Commission Expires:

CMDY DMSKT. Noisy
My OorvMot) ecplns Jij« eb tBta

The Piont Doof Agency, Inc.
I

RFA-2018-BHH$-02-HOMEI-05

Amendment «1

Psge 2 of 3

Conlrecto* ImTials

Gale



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance.' and
execution.

OFFICE OF THE ATTORNEY GENERAL

^\\om
Date N^e:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name;

Title;

The Ffoni Ooof Agerxry. Inc.

RFA.20lS-BHHS-02-HOMEt.-05

Amendmenlil

Page 3 ol 3

Contractor Initials:

Date:



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

!. "Breach" means the loss of control, compromise, unauthorized disclosure.
unauthorized acquisition, unauthorized access, or any similar term referring to .
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical or electronic. With regard to Protected Health Information. " Breach
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by slate or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI). Personal Information (PI), Personal Financial information
(PFI). Federal Tax Information (FT!), Social Security Numbers (SSN), Payment Card
Industry (PCI), an<i or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

DHHS iniormatton . ■v
Secufily Requiremenis ,\\i\\\c'
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New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidcnis include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouling of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI. PFl. PHI or
confidential DHHSdata.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;i9, biomeiric records, etc.,
alone, or when combined with other persona) or identifying information which is
linked or linkable to a specific individual, such as date and place of birth', mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R, Parts I60and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C. and amendments

thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
^  not secured by a technology standard that renders Protected Health Infonnation

unusable, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

I. The Contractor must not use. disclose, maintain or transmit Confidential Information
c.xccpi as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3. Lfljt updale 1.24.2018 Exfilbil K Controdoi Irelisb
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New Hampshire Department of Health and Human Services

Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law. in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI •
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and thai said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may noi use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confideniial Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confideniial
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data iransmilied via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via ceriified
ground mail within the coniincnial U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

pTf/
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Exhibit K

Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

1 1. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any deriviative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

Stales. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3. Last update 1.24.2018 Exhibit K Coniracior Iniiials.
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Exhibit K

FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currcnlly-supporied and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anii-spyware, and anii-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chicflnformaiion Officer in the detection of any security vulnerability of the

,  hosting infrastructure.

B. Disposition

1 . If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing Stale of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NiST Special Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.

- Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department

■  upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements vvill be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data,received under this Contract, and any
derivative data or files, as follows:

I. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

Va.UsI update 1.24.2018 ExWOii K ConifadoHnitiaU
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New Hampshire Department of Health and Human Services

Exhibit K

of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifccycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

\

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confideniial information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-coniracling any core functions of the engagement
supporting the services for Stale of New Hampshire, the Contractor will maintain a
program of an inlemal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department sysiem(s). Agreements will be completed

•. and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Depanmcnl and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Dcparimcnl at its request to complete a survey. Hie
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alicmatc time •
frame at the Departments discretion with agreement by the Coniraclor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.

UMMS imofmoiion ^ <\
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Exhibit K

10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security OfTicc
leadership member within the Department.

1 1. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimise any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,

including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is riot less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). OHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to.
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than .the level and scope of security requirements
csiablished by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information

breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

. Contract to only those authorized End Users who need such OHHS Data to perform
their onicial duties In connection with purposes identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under,this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. Lasi update 1.24.2018 Exhibit K Conlractorlnlliels ffYT-
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Exhibil K

c. ensure that laptops and other electronic devices/media containing PHI, Pl.orPFl
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

c. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biomeiric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all limes when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and corhpliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTrNG

The Contractor must notify the Stale's Privacy Officer, information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

The Contractor must further handle and report incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

Wrr'
DHHS Information . \
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1. Idenlify Incidenis;

2. Determine if personally identifiable information is involved in Incidenis;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, liming, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pi must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact program and policy:

(Insert GfTicc or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:

DHHSInfOfmaiionSecurityOfnce@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Officer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSecurityOffice@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSlnrormationSecuriiyOnicc@dhhs.nh.gov

DHHSPrivacy.Officcr@dhhs.nh.gov

V3. Last update 1.24.2018 E>Nbil K Contraciorlniiials.
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JefTrcy A; Meyon
Commitaiooer

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD. NH 03101-2867
603-271-9196 1-800-862-3346 Ext. 6196

FAX: 603-271-6139 TOD Access: 1-800-736-2984 www.dhhs.nh.jov

II P'

May 1.2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services.
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1. 2017. or date of
Governor and Council approval. .Nvhichever is, later, through June 30. 2019. 100% General
Funds.

vendor Vendor Number Amount
Community Action Program of Belknap/Merrimack
County 177203-8003 $14,284

Community Action Partnership of Strafford County 177200-B004 $14,284
Southern New Hampshire Services. Inc. 177198-8006 $14,284
Southwestern Community Services. Inc. 177511-P001 $14,284
The Front Door Agency. Inc. 156244-8001 $14,284
The Way Home. Inc. 166673-8001 $14,284
Tri-County Community Action Program, Inc. 177195-8009 $14,284

TOTALS; $99,988
Funds are anticipated to be available in the following account for SFY 201B and SFY

2019, upon the availability and continued appropriation of funds in the future operating budgets.
05-95-42-423010;7925 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUIWIAN SVCS,
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Fiscal Year Class Title Activity Code Budget
2010 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284
Community Action Partnership of Strafford County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs .  42307925 $7,142
■  2019 102-500731 ■  Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 ■ 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,264
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Southwestern Community Services, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 . Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284

The Way Home, Inc.

Fiscal Year Class Title Activltv Code Budget
■  2018 102-500731 Contracts for Proqram Svcs 42307925 57.142

2019 102-500731 Contracts for Proqram Svcs 42307925' $7,142

Sub-total $14,284
Tri-County Community Action Program, Inc.
Fiscal Year Class Title Activltv Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 . Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284

Total: $99,988

EXPLANATION .

Funds in these agreements will be used for the vendors to administer the'Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily In a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
l>e entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.'

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30. 2017, and the Department shall not be'liable for any payments for
sen/ices provided after June 30. 2017. unless and until an appropriation for these services has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fi.t .for people to live in, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatrrient.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Sen/Ices' web site from September 30. 2016 through' November 18, 2016.
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• The Department of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent' upon
.satisfactory delivery of services, available furiding. agreement of the parties and approval of the
Governor and Council.

Area served; Statewide

Source of Funds: 100% General Funds.

Respectfully submitted,

yan

uman Services

Mau

torDir

Approved by: JeXtey A. Meyers
Commissioner

The Department of Health and Human Services' Mission is to join communities and families in providing opportunities
for citizens to achieve health and independence



New Hampshire Department of Health and Human Siervices

OfTtce of Business Operations

Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

Bidder Name

^ Community Action Partnership of Strafford
County

2.
Counties, Inc.

Southern New Hampshire Services .

4
■ Southwestern Community Services

5.

6.

7.

The Front Door Agency

The Way Home

RFA-2Q18-BHHS-020HOMEL

Community Action Program Belknap-Merhmack

Tri-County Community Action Program

RFA Number

Pass/Fall

Maximum

Points

Actual

Points

too 77

100 96

■100 94

100 92

100 99

100 98

100 90

Reviewer Names

1.
Melissa Halfieid, Bureau
Administrator. BHHSnor. BMMb

Jutle Lane. Program Specialist
BHHS

III.

Betsy O'Connor. Program
3- Spedalisl III. BHHS

Knsl^diotrSupervso^^
Program Support



FORM NUMBER P-37 (venion 5/8/15)
Subject: Homeless Housing and Accck Revolving Loan Fund /HHARLFl (RFA-2018.BHHS-02-HQMEL-051

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Slate of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. IDENTIFICATION.

I.J Stale Agency Name
Department of Health and Human Services

1.2 State Agency Address
129 Pleasant Street

Concord. NH 03301-3857

1.3 Contractor Name

The Front Door Agency. Inc.
1.4 Contractor Address

7 Concord Street

Nashua, NH 03064

1.5 Contractor Phone .

Number

603-816-0290

1.6 Account Number

O5-95-42-4230I0-7925-I02-
500731

1.7 Completion Dale

June 30. 2019

1.9 Contracting Onicer for State Agency
Jonathan V. Gallo, Esq.
Interim Director of Contracts and Procurement

1.8 Price Limiution

$14,284.00

1.10 State Agency Telephone Number
603-271-9246

I.I) Contractor Signature

13 Acknowledgement: State of

1.12 Name and Title of Contractor Signatory

County of

On B ."Zfin.bcfore the undersigned officer, personally appeared the person identified in block 1.12. or satisfactorily
proven to be the person whose name is signed in block I. II, and acknowledged that s/he executed this document in (he capacity
indicated in block 1.12. '

1.13.1 Signature ofNotary Public qjji^tice of the Peace ONOY ENfltOHT. Notary Pubto
MyComrt8sior)Cx9(m3jtfw9.20)0

1.13.2 Name and Title of Notary orJuSuce of the Peace

^  for ' W'i'
1.14 State Agency Signa .15 Name and

1.16 Approval

By: .

.'Departmeni of AdminisAdminis

 Title of Slate Agency Signatory

thitiifn, Division ofPersonncl (i/applic^Ie)

Director, On:

1.17. Approval bjr tijc Atlorney.Genera) (Form, Substance and Execution) (ifapplicable)

By: I / I /I /V y \ a . rt . / . Oa:.

1.18 Approval by the Govemoryflfqd Executive

By:

t <ifi^nci) (i/ip^licable) j I J

On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State of New Hampshire, acting
through the agency identified in block 1.1 ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods,' or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this A^eement, and all obligations of the parties
hercunder, shall b^ome effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
I.UC'Effectivc Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of (he
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to (he
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereundcr, including,
without limitation, the continuance of payments hereunder. are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving (he Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified In block 1.6 in the event funds in that
Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

•Page

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7< or any other provision of law.
5.4 Notwithstanding any provision In this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all peymcntsauthorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND regulations/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.l !n connection with the performance of the Services, the
Contractor shall comply with ail statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, Including vision, hearing and speech, can
' communicate with, receive information from, and convey

information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate ogainst employees or applicants for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the Slate of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL. .

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform (he Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, wy person who is a State
employee or official, who is materially involved in (he
procurement, administration or performance of this

2of4
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Agreement. This provision shall survive tenninaiion of this
Agreement.
7.3 The Contracting O^icer specified in block 1.9, or his or
her successor, shall be the Slate's representative. In the event
ofany dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. ever^OF DCPAULT/Rer^cDiES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event of Default, the Stale
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractora wrincn notice specifying the Event
of Default and requiring it-to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement. efTective two
(2) days of^cr giving the Contractor notice of termination;
8.2.2 give the Contractor a wrincn notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period ̂ m the date of such notice until such time as the Sutc
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;'
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State sufTers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached and pursire any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATIOIS.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
flies, formulae, surveys, maps, charts, sound recordings, video
recordings, picioria) reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any property which has been received from .
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to (he State upon demand or upon
termination of this Agreement for any reason.
9.3 ConHdentiality of data shall be governed by N.H. RSA
chapter9l-A or other existing law. Disclosure of data
requires prior written approval of the Stale.

Page

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
QfTiccr, not later than fiReen (IS) days after the date of
termination, a report ("Termination Report") describing in
detail oil Services performed, and the contract price earned, to
and including the date of termination. The form, subject

■ maner, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
descrit>ed in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of (his Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
ofDcers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation

, or other emoluments provided by the State to its employees.

12. ASSIONMENTmELECATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
^  indemnify and hold harmless the State, its officers and
employees, from and against any and all tosses suffered by the
Slate, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the

. Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the
sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance: |
14.1.1 comprehensive general liability Insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1.000,000per occurrence and S2,000,000
aggregate; and
14.1.2 special causc of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire".

Contractor Initials j f
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14.3 The Contractor shall furnish (o the Contracting Officer
ideniined in block 1.9, or his or her successor, a cenificatefs)
ofinsuivce for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
ideniified in block 1.9, or his or her successor, cenincate(s)of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to (he expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached end are
incorporated herein by reference. Each ceftificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1:9, or his
or her successor, no less than thirty (3D) days prior written
notice of cancellation or modification of the policy.

15. WORKERS* COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies end warrants that the Contractor is in compliance with
or exempt from, the requircmentsofN.H. RSA chapter 281-A
("Workers' Compensation ").
15.2 To the extent the Contractor is subject to the
requircmentsofN.H. RSA chapter 281-A. Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his

, or her successor, proof of Workers' Compensation in the
manner described in N.H, RSA chapter 281-A and any
(q)plicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compcnsaiion
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to thai Event of
Default, or any subsequent Event of Default. No express ■
failure to enforce any Event of Default shall be deemed a
waiver of the right of the Slate to enforce each and ail of the
provisions hereof upon any further or other Event of Dcfauli
on the part of the Contractor.-

17. NOTICE. Any notice by a pany hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Stales Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto ertd only after approval,of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

such approval is required under the circumstances pursuant to
Slate law. rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the ponies and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by (he parties to express their mutual
intent, and no rule of cortstruction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do rwt intend to
benefit any third pariies and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
ore for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are Incorporated herein by
reference.

23. SCVERABILITV. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any stale or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of coumerparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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New Hampshire Department of Health and Human Services
RFA.2018-BHHS-02-HOMEL-0S
Hometess Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State .are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, If any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The , Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A. the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services. Office, of Human Services, Department of Health and Human
Services, hereafter referred to as the Stale.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30. 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019 and
,SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and in

/)%/,RPA-2018-BHMS<>2-MOMeL-05 Enhibil A Conifadof Inittala l' >v
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-02-HOMEL'05

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, It will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and speciHed in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
In safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness. and include the requirement that repaymer)t begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in the Greater,
Nashua region for families, which shall be known as their Service Area.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results, of the Project
Activities, showing in particular how the Project 'Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are confinmed by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible, BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

RrA-20)8-BHHS-02-HOMEL-05 ■ Exhibit A Cofitrscto^ Initials
Tna Front Doof Agency. Inc. Page 2 of 3 Pete



New Hampshire Oepartment of Health and Human Services
RFA-2016-eHHS-02-HOMEL.-05
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

4.2: The Bureau Administrator of BHHS, or designee. may observe
performance, activities and documents under this Agreement; however,
these personnel may not unreaspnably interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any stafTing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RPA*2016-BHHS^2-HOMEL-05 Exhibit A Contrictor Ir^tisU
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

ExhlbHB

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows;

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1, 2017 - June 30, 2019: Not to exceed $14,284

1.3. Subject to the availability of State general funds. General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
sen/ices to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations, Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agree'rrient, the term "Project Costs' shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for-payment in accordance with Public Law 102^550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.

RFA-2016-BHHS-02-HOMEL-05 Exfu'bit B Contractor Initlsis. mvf
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLF)

'  Exhibit B

3.2. Payment of Project Costs; Subject to the availability of State, general
funds. General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, 'the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs; At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Finaricial Report, the State may
review all Project Costs iricurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any Items of expenses
that are not determined to be allowable or are determined to be in excess
of actual expenditures, and shall, by written notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.-
If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement.shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200; Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. CorUractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures which assure proper disbursement of. and
accounting for. grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.

RFA-2016-BHHS-02-HOMEL-05 EJWbll B ConUadOf Inltliti
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New Hampshire Department of Heatth and Human Services
Homeless Housing and Access Revolving Loan Fund (HHARLPj

Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B,
Section 3.2 of this Agreement.
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New Hampshire Department of Heatth and Human Services
Exhibit C

SPECiAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for services provided to eligible
Individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as foliows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time end Manner of Determination: Eligibility determinaticr^s shall be made on forms provided by
the Department for that purpose and shall be made end remade et such times es are prescribed by
the Department.

3. Documentation: In addition to the,.determination forms required by the Department, the Contractor
shal] maintain a data file onN^ch'r^^ibnt of services hereunder, which file shall IrKlude ail
information necessary to support ari eligibility determination and such other information as the
Department requests. The Contractor shal) furnish the Department with all forms and documentation
regarding eligibility'determinations that the Department may request or require.

4. Fair Hearings: The Contractor understands that all applicants for services hereunder. as well as
individuals declared Ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby cover^ants and agrees that all applicants for services shall be permitted to fill out
an application form and that each-applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordar>ce with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials., officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive. Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding. It is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on which the individual applies fpr services or (except as otherwise provided by the'
federal regulations) prior to a determination that the individual is eligible for such services.

7. CcndltJons of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rale which reimburses the Contractor in excess of the Contractors costs, at a rale
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or. after receipt of the Final
Expend'rture Report hereunder. the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
Of other third party funders. the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;.
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs:
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New Hampshire Department of Health and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute en Event of Default hereunder When the Contractor is
permitted to determine the eligibility of Individuals for services, the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE. RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY:

8. Maintenance of RecordsMn addition to tt^e eligibility records specified atx>ve, the Contractor
covenants and agrees to rnaintain the following records during the Contract Period:
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs

end other expenses incun-ed by the Contrector in the performence of the Contract, and ell
income received or collected by the Contractor during the Contract Period, said records to be
maintained In accordance with accounting procedures and practices which sufftciently and

■ property reflect all such costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, end original evidence of costs such as
purchase requisKions and orders, vouchers, requisitions for materials, inventories, valuations of
in-kind contributions, labor time cards, payrolls, end other records requested or required by the
Department.

8.2. Statisttcal Records: Statistical, enrollment, attendance or visit records for each recipient of
services during the Contract Period, which records shall include all records of application and
eligibility (including ail forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such'services.

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
agency fiscal year. It is recommended that the report be prepared In accordance with the provision of
Office of Managenient end Budget Circular A-133. "Audits of States. Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs. Activities and Functions. Issued by (he US General Accounting Office (GAG standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder. the

Department, the United States Department of Health and Human Services, and any of their
designaWd representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is
urvlerstood and agreed by the Contrector that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such en
exception.

10. Confldentlallty of Records: All Information, reports, end records maintained hereunder or collected
in connection with the performance of the services and the Contract shall be confidential and shall not
be disclosekl by the Contractor, provided however, that pursuant to state laws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information in connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; end provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not
directly connected with the administration of the Department or the Contractor's responslbilHIes with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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New Hampshire Department of Heafth and Human Services
ExhlbH C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical; The Contractor agrees to submit the following reports at the following
times if requested by the Department.

'  11.1. Interim Financial Reports: Wrinen interim financial reports containing a detailed description of
^1 costs and non-allowable expenses incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated In the Proposal
and other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the
Fir>al Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall re^in the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall include the following
statement:

13.1. The preparation of this (report, docunnent etc.) was financed under a Contract with the State
of New Hampshire, Department of Health and Human Services, with funds provided in part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The OHHS will retain copyright ownership for any and all original materials
produced, including, but not limited to, brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from OHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilKies
for providing services, the Contractor shall comply whh all laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such facilKy. If any govemmerital license or.
permit shall be requir^ for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEpP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Offce for Civil Rights,' Office of Justice Programs (OCR), if it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees. It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less.then $25,000, or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and rrwdical and educiional institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http://www.ojp.usdoi/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarifiod by Executive Orderl 3166. Improving Access to
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1960 and Title VI of the Civil
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The
fotlowing shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48
CFR 2.101 (currently. $150,000)

Contractor Employee Whistleblower Rights and Requirement To Inform Employees of
Whistleblower Rights (SEP 2013)

(a) This contract and employees working on this contract will be subject to the whistleblower rights
and remedies In the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section .
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall Insert the substance of this clause, including this paragraph (c). in all
subcontracts over the simplified acquisition threshold.

19. Subcontractore: OHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certaih heallh care services or functions for efficiency or convenience,
but the Contractorshall retain the responsibility and. accountability for the functionfs). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
functionfs). This is accomplished through a wntten agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance Is not adequate. Subcontractors are subjocl to the same contractual
cofwlitlons as the l^ontractor arxl the Contractor is responsible to ensure 8ut)contractof compliance
with those conditions.
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a ̂ tten agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocalion will be managed if the subcontractor's
performance is not adequate

19.3. Monitor the subcontractor's performance on an ongoing basis

\  ExMbii C - Spadoi Proviiiont Contractor tnitldia
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19.4. Provide to OHMS en annual schedule identifying ail subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. OHMS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for Improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS
As used in the Contract, the following terms shall have the following meanings:

COSTS; Shall mean those direct and Indirect items of expense determined by the Department to t>e
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT: NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is

entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

I

PROPOSAL; If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Department and containing a description of the Services to be provided to eligible
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth
the total cost and sources, of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder. shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Whe/ever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean ail such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of ail regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 -A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Exhlbli C > Special Provlalons ConUador InHials
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New Hampshire Department of Health and Human Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph A of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as
follows: '

A. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the contrary, all obligations of the State hereunder.
Including without limitation, the continuance of payments, in whole, or In part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequeni changes to the
appropriation or availability of funds affected by any slate or federal legislative or executive action that
reduces, eliminates, or otherwise modifies'the appropriation or availability of furtding for this Agreement
and the Scope of Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall
the State be liable for any payments hereunder in excess of appropriated or available funds, in the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modificalion. The Slate shall not be required to transfer funds from any other
source or account into the Account(s) identified in block 1.6 of. the General Provisions, Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract. Termination, is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State,

30 days after giving the Contractor written notice that the State is exercising its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall. wKhin 15 days of notice of carty termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to, identifying the present and future needs of clients receiving services under the Agreement
and establishes a process to meet those.needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed Information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transltion Plan to the Stale as requested.

"10.4 In the event that-services under the Agreement, including but not limited to clients receiving services
under the Agreement are transitioned to having services delivered by another entity Including
contracted providers or the State, the Contractor shall provide a process for uninterrupted delivery of
services in the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected indtvWuals about the
transition. The Contractor shall include the proposed communications in its Transrtlon Plan submitted
to the State as described above.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availabilKy of funds, satisfactory performance of services and approval by the Governor and
Executive Council.

Exhibit C-1 - Revisions to GertersI Provisions Contractor initials
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provision$ agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in S^tions
1.11 and 1.12 of the Genera) Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle 0; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part (I of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certrfcate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certrfication or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing en ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required t>y paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by Ihe terms of the statement: and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such.conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was worklr>g, unless the Federal agency

D - Cenincatlon regarding Drug Free Cor^trador Idtlala
WorXplaca Requirements
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has designated a central point for the receipt of such notices. Notice shall include (he
identification numberfs) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee^to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2. 1.3, 1.4.1.5, and 1.6.

2. The grantee may insert in the sp^e provided below the 8ite(8) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:

Date me

Title: V/»

Exhibit 0 - Ceniflcstlon regaxdlng Drug Free Corttractor Inltioli
Wcwtpiace Requirements
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New Hampshire Department of Health and Human Services

Exhibit E

CERTIRCATIQN REGARDING LOBBYING

The Contr^or identified in Section 1.3 of the General Provisions agrees to comply wiih the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified in Sectioris 1 11
and 1.12 of the General Provisions execute the following Certification;

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMEh/T OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicable program covered):
Temporary Assistance to Needy Families under Title IV-A
*Chiid Support Enforcement Program under Title IV-D
•Social Service Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1.. No Federal appropriate funds have been paid or will be paid by or on behatf of the undersigned, to
^y person for influencing or attempting to influence an officer or employee of any agerKy, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continu^ion, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2, If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress
on officer or employee of Congress, or an employee of a Member of Congress in connection wrth this
Federal contract, gram. loan, or cooperative agreement (and by specific memion sub-grantee or sub
contractor), (he undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance wHh its Instructions, attached and Wentified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be Included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly!

this certification is a rnaterial representation of fact upon v^iich reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
tranwction imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certrfication shall be subject to a civil penalty of not less than $10,000 and not more than $100 000 for
each such failure.

Contractor Name:

Name: •

\torr

Exhtoli E - Canmcailon Regarding LobOytng Contractor InJiiala TYvx/
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Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, end further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certrficatton set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certfficalion or explanation will be
considered In connection with the NH Department of Health and Human Services' (OHHS)
determination whether to.enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary participant learns
that its certification was erroneous when submitted or has b^ome erroneous by reason of changed
circumstances.

5. The terms 'covered Irensaction.' 'debarred.' 'suspended.' 'ineligible,' 'lower tier covered
transaction,' 'participant.' "person." 'primary covered transaction,* 'principal,' "prbposal." and
'voluntarily excluded.' as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549; 45 CFR Part 76. See the
attached definKions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered

.  transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that K will include the
clause titled 'Certification Regarding Debarment. Suspension. Ineligibility and Voluntary Exclusion •
Lower Tier Covered Transactions.' provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitatioris for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a-
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render In good faith the certification required by this clause. The knowledge and

EJthiWl F - CejlJflciition Refltrdtng Oebwmern. Suspension Cootradw Irtllals
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information of a participant is not required to exceed that which is normalty possessed by a prudent
person In the ordhary course of business dealings.

10. Except for transactions authorize under paragraph 6 of these instructions. If a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, Ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certihes to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ipeliglble, or

voluntanly excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or locaQ
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property:

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certrfication; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such, prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined'in 45 CFR Part 76. certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
ir)clude this clause entitled 'Certification Regarding Debarment. Suspension, tneligibility, and
Voluntary Exclusion • Lower Tier Covered Transactions,* without modification In all tower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

C f J)

Exhibit P - Certificstlon Regarding Oebarmeni. Suspension ' Contractor Initials
And Other RasponsiblDty Matters i y\ \ 9 \ \

Cu«MMS/n07ii •• PageZofZ Date ' '



New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor v/ill comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which, may include;

• the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3769d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delfvery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b}) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal Priding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opporiunily Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activrty:

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

■ the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-66). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pi. 31 (U.S. Department of Justice Regulations - OJJOP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organlutions); Executive Order No. 13559, which provide fundamental principles and policy-making
crKeria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

EmibitG
Contractor Irddsls
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division wKhin the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identrfiedin Sections 1.11 and 1.12 of (he General Provisions, to execute the following
certiftcdtion;

By signing and submitting (his proposal (contract) (he Contractor agrees to comply with the provisions
indicated above. •

Contractor Name:

)T-
"  Name:

ceo'

Exhibit G

Contractor Initials
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C • Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitled in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through Slate or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatlent drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penally of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identrfiad in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitling this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C, known as the Pro-Children Act of 1994.

Contractor Name:

Name^ I WftrWU W-rUv)
Trtle:

Cto
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HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy'ahd Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 apjslicable to business associates. As defined herein, 'Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) PeflnltlonB.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

• b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term 'designated record set"
In 45 CFR Section 164.501.

e. "Data Aoareoation' shall have the same meaning as the term 'data aggregation" in 45 CFR
Section 164.501.

f. 'Health Care Ooeratlons" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Acf means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. . •

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160, 162 and 164 and amendments thereto.

1. 'Individuar shall have the sarne meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

/

j. 'Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Paris 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information' shall have the same meaning as the term "protected health
information' in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 Exhibit I Cofltrecto/triUali.
H«anh Insurance PodubCity Ad
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1. 'Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
. Section 164.103.

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164. Subpart C. and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that Is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160. 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Buslnesa Associate Use and Disclosure of Protected Health Information:

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity;

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third .party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate. In accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is'reasonabiy necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business ^

3/2014 ExhIttU Contractof Initials Y '
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions ar^d shall abide by any additional security safeguards.

(3) Oblloattons and Activities of Business Aasoclate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on tfte
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

j

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/20 U ExhWll Controctof Inlllals
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Exhibit 1

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Wrthin five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreeme;nt.

g. Within ten (10) business days of receiving a Nvritten request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Wrthin ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall'make available
to Covered Entity such information as Covered Entity may require to fulfill Its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. in the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if fonvarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HtPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Wrthin ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been othenA/ise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those .
purposes that make the return or destruction infeasible, for so long as Business v A/y>/
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Exhibit I

Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Qbllqatlons of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or llmitatlon(s) In Its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Secton
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of Ihe standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report Ihe
violation to the Secretary.

(6) IVIiscellaneous

a  Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended

.  from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to arnend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes In the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to perrhit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

3/2014 Exhibit I Contfaclof Inltiah I i
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Exhibit I

Segreoation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held Invalid, such Invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement In section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State ^ Name of the CoDtiact^ ^ ̂

S horized Representative

rWoufem %(n/\
Name of Authorized Representative

Title of Authorized Representative

Date ' '

Sigrrafure of Authorized Representative

Name of Autliorized Representative

Ceo
Title of Authorized Representative

Date

3/2014 Exhibit I
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REQARDINQ THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modiftcations result in a total award equal to or over
$25,000. thie award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance wilh 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Ck>mpensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public L^w 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: 'TVt

Date

Title:

t J

E*nibft J - Certification Regarding the federal Funding Contractor inWais
Accountability Arvl Transparency Ad (FFATA) Compliance "uXxwlT Vo
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Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, i certify that the responses to the
beiow iisted questions are true and accurate.

1. The DUNS number for your entity Is;

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or rrjore of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub^rants. and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES. please answer the following;

3. Does the public have access to Information about the compensation of the executives in your
business or organization through periodic reports Hied under section 13(a) or 1 S(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

It the answer to tf3 above is YES. stop here

If the anssver to above is NO. please answer the following:

The names arut compensation of the five most highly compensated officers in your busir^ess or
organization are as follows:

Name;

Name:

Name;.

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

cuOH>anio7i)
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DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidemial Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP. the Oeparlmenl'8 Confidential Information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed in the course of performing contracted senrices • of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information includes, but is not limited to
Personal Health Information (PHI). Personally Identifiable Information (Pll), Federal Tax Information (FTI),

.Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The verxlor will maintain proper security controls to protect Department confidential Information cotlectod.
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Maintain policies and procedures to protect Department confidential information throughout the
information lifecyde. where applicable, (from creation, transformation, use. storage and secure
destruction) regardless of the media used to store the data (i.e.. tape, disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Depertment confidential-information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops. USB
drives, as well as when transmitted over pubic networks like the Internet using current industry
standards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.5. Provide security awareness and education for its employees, contractors and sub-contractors in support
of protecting Department confidential information

2.6. Maintain a documented breach notification and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, end additional email
addresses prodded in this section, of a corifidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.6.1.'Breach* shall have the same meaning as thetenm 'Breach' in section 164.402 of Title 45. Code of
Federal Regulations. 'Computer Security Incident" shall have the same meaning 'Computer
Security Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses;

2.6.1.1. DHHSChleflnfofma1lonOfftcer@dhhs.nh.QOv

2.6.1.2. DHHSInformationSecuritvOffice@dhhs.nh.oov

2.7. If the vendor will maintain any Confidential Information on its systems (or rts sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; and will obtain written certification for any Slate of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use. electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program in accordance with Industry-accepted standards for secure

ExhiWi K - OHHS infOfmaOon S«<urity Reqwremerrta Contractor tni!
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deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of (he data destruction, and will provide written certification to the
Department upon request. The written certificatbn will Include all details necessary to demonstrate data

has been properly destroyed andvalidated. Where applicable, regulatory and professional standards for

retention requirements will be jointly evaluated by the State and vendor-prior to destruction.

2.8. If the vendor will be sub-contracting any core functions of the engagement supportingithe services for
State of New Hampshire, the vendor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, including breach notification requirements.

3. The vendor-will work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreerments will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

A. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining.compliance wKh the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monKor for any char>ge$ in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion wKh agreement by the vendor, or the Department may request the
survey be compleied when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any. State of New Hampshire or Department data
offshore or outside the boundaries of the UnKed States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

Exf^lblt K - DKHS InformAilort Securlfy Requlrtmenu Contractor InKi
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New Hampshire Department of Health and Human Services.
Homeless Housing and Access Revolving Loan Fund .

State of New Hampshire
Department of Health and Human Services

Amendment #3 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 3rd Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #3") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and The Way Home, Inc.,
(hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of business at 214
Spruce Street, Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17). as amended on March 7, 2018 (Item #20), and subsequently on June 5,
2019 (Item #28), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified: and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Govemor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$328,557.

2. Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection 1.6, to
read:

1.6 The Contractor shall ensure all programs are licensed to provide client level data into the
New Hampshire Homeless Management Information System (NH HMIS). Programs shall
follow NH HMIS policy, including specific information required for data entry, accuracy of
data entered, and time required for data entry. Refer to Exhibit K for information security
requirements and Exhibit I for privacy and security requirements for protected health
information.

3. Add Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection
1.7, to read:

1.7 For the purposes of this Agreement, the Department has identified the Contractor as a
Subrecipient, in accordance with 2 CFR 200.300.

4. Add Exhibit A, Scope of Services,' Section 2 Scope of Work, Subsection 2.8, to read:

The Way Home, Inc. Amendment #3 Contractor Initials
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2.8. The Contractor shall provide supportive services, financial assistance, or activities
necessary to ••"prevent individuals "or fahiilies'''fronh'being evicted and entering into
homelessness7'with'the'goar'of retaining suitable permanent housing. The Contractor
shall: - '■ ' '

2.8.1. Provide financial assistance to mitigate the primary reason for a tenant's pending
eviction, which may include but is not limited to payments for back rent or back
utilities;

2.8.2. Provide financial assistance for short term (up to 3 months) storage rental in the
event of eviction;

2.8.3. Provide one-time financial assistance directly impacts a household's ability to
avoid eviction, which may include vehicle repair in order to maintain employment;

2.8.4. Facilitate landlord mediation and negotiation;

2.8.5. Assist individuals and families with connecting with legal services related to
eviction proceedings;

2.8.6. Assist individuals and families with understanding leases;

2.8.7. Assist individuals and families with obtaining utility services;

2.8.8. Provide tenant counseling;

2.8.9. Provide information about and referrals to other providers;

2.8.10. Develop individualized housing and service plans that include planning a path to
permanent housing stability;

2.8.11. Use the centralized or coordinated assessment system for housing prioritization;

2.8.12. Provide ongoing risk assessment and safety planning with victims of domestic
violence (DV), dating violence, sexual assault, and stalking in collaboration with
DV Service Providers; and

2.8.13. Assist individuals and families with obtaining federal, state, and local benefits to
obtain and maintain housing, which may include but are not limited to:

2.8.13.1. Childcare services.

2.8.13.2. Employment and education resources.

2.8.13.3. Healthcare and mental health services.

2.8.13.4. Services for substance use disorder (SUD).

2.8.13.5. Life skills training.

2.8.13.6. Veteran services.

2.8.13.7. Other supportive services, as appropriate and necessary.

5. Add Exhibit A, Scope of Services, Section 5, Performance Measures, to read:

5. Performance Measures

5.1 The Contractor shall ensure the following performance indicators are annually
achieved, and monitored monthly, to measure the effectiveness of the agreement:
5.1.1 85% of households served will avoid eviction.

The Way Home, Inc. Amendment #3 Contractor Initials ^
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5.1.2 100% of households served will be connected with services to help maintain
their housing.

5.2 The Contractor shall develop and submit a corrective action plan to the Department
that:

5.2.1 Identifies the performance measure that was not achieved.

5.2.2 Identifies the barriers to meet the specified performance measure.

5.2.3 Includes a corrective action plan that ensures the Contractor's ability to meet
the performance measure in the future.

6. Exhibit B. Amendment #2, Section 1, General Provisions, Subsection 1.2, to read;

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3. SFY20 not to exceed $99,996

1.2.4. SFY21 nottoexceed $171,425

1.2.5. July 1, 2017 - June 30, 2021: Not to exceed $328,557

ot'si-.' \-v
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New Hampshire Department of Health and Human Services
Homeless.Housinq and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

l\lA\nA^
Date T lame; Christine S

Title: Director, DEH

aniello

The Way. Home, Inc.

Dafe ime- Ybic^ka^ ̂  m
Title:

Acknowledgement of Contractor's signature:

State of ., County ofH\v-csBrB.yuCH on ^ . before the
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

C'ttttM, Marrvp-Y

Name and Title of Notary or Justice of the Peace

My Commission Expires: 1  I -t - Z 02-H

The Way Home, Inc.
RFA-2018-BHHS-02-HOMEL-06-A03

Amendment #3
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New Hampshire Department of Health and Human Services
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Name: f
/hhr^

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

The Way Home, Inc. Amendment #3
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner. Secretary of State of the State of New Hampshire, do hereby certify that THE WAY HOME. INC. is

a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on August 25, 1989.1 further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID; 145298

Certificate Number: 0004491075

fio.

o
<N)

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I, Rick Blais, President, do hereby certify that:
(Name of the elected Officer of the Agency; cannot be contract signatory)

1. 1 am a duly elected Officer of The Wav Home
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on Voting by electronic communication protocols as outlined In the Organization's
^//5/^03.0 by-laws

RESOLVED: That the Executive Director I CEO

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of, f t 6 ., 20^ Q
(Date Contract Signed)

4. Blanka Beaudoin is the duly elected Executive Director / CEO
Ellzbeth Green is duly elected
Mary Sliney Is duly elected

(Name of Contract Signatory)

of the Agency.

CFO

COO- Programs
(Title of Contract Signatory)

(Signature of the Elected Officer)

STATE OF
Ki H

County of Hiuesfertirv <.h

The forgoing instrument was acknowledged before me this ' ̂ day ofi_i_5_. 20 ̂  6

By Rick Blais

(Name of Elected Officer of the Agency)

'"IT^) Ip; c

(Notary Public/Justice of the Peace)

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1, 2005



SECOND AMENDMENT AND RESTATEMENT

OF THE

Bylaws OF

THE WAY HOME, INC

OF GREATER MANCHESTER, NEW HAMPSHIRE

Revised 9/26/14

ARTICLE I

Name and Principal Place of Business

The name of this corporation shall be The Way Home Inc (the "Corporation"). The principal
place of business of The Corporation shall be in Manchester, New Hampshire, but The
Corporation may carry on such part of its business as may be necessary, desirable, or
advantageous in other places within or without the State.

ARTICLE II

Nonprofit Corporation

This corporation is not organized for profit and shall not have authority to issue capital stock.
The assets and income of this corporation shall not be paid out in dividends or otherwise

distributed to its Trustees, but shall be used only for the objects and purposes stated herein

and in the Articles of Agreement. This corporation shall at no time engage in any enterprise,

business, or transaction for the purposes of making or securing a profit to its Trustees or other

officers. No part of the earnings of The Corporation shall inure to the benefit of any Trustee or
individual. The corporation is not controlled, nor receives direction from individuals, or entities

seeking profit from the corporation.

ARTICLE III

Obiectives

This Corporation is formed for the following objects and purposes, in addition to those
set forth in the Articles of Agreement:

Mission

"To assist lower income families and individuals obtain and keep safe, affordable

housing, offer supportive services to nurture their independence and advocate for greater
opportunity."

ARTICLE IV

Trustee

4.1 Number and Election The number of Trustees of the Way Home Corporation shall

not be less than nine (9) or not more the (18). Trustees of The Corporation shall be elected at
the annual meeting of the Board of Trustees. First year members are elected for one year
terms; after serving for one year they are elected to serve for a term of three (3) years. No
Director shall serve more than two consecutive three-year terms, but may be reelected after a
lapse of one year.



The number and composition of the Trustees shall comply with the requirements of an
organization to be certified as a Community Housing Development Organization (CHDO) under
federal law. A CHDO must maintain at least one-third of its governing board's membership for
residents of low-income neighborhoods, other low-income community residents, or elected
representatives of low-income neighborhood organizations. No more than one-third of the
governing board members shall be public officials.

4.2 Conflict of Interest Each member of the Board must be ever cognizant and aware of

conflict of interest situations that may reflect unfavorably upon The Corporation. The Board
shall nominate and elect members to the Board of Trustees who adhere to high ethical
standards, minimizing the incidents of actual or potential conflicts of interest. No Board
member shall be penalized by virtue of his or her having a business relationship with The
Corporation. Any situation involving a business relationship between The Corporation and a
Board member shall be fully disclosed to the entire Board of Trustees.

4.3 Vacancies Any vacancy on the Board of Trustees arising at anytime and from any
cause may be filled, maintaining the number of Trustees as allowed in section 4.1, at any
meeting of the Board of Trustees by a majority of the Trustees then in office. A Director elected
to fill a vacancy shall be elected for the unexpired term of the member's predecessor in office.

A Trustee elected by reason of an increase in the number of Trustees shall be elected for
a term of one year following the guidelines set forth in 4.1.

4.4 Powers The business and affairs of The Corporation shall be managed by the Board
of Trustees, which may exercise all such powers of The Corporation and do all such lawful acts
and things as are authorized by law, the Articles of Agreement, and these Bylaws.

4.5 Meeting Location Meetings of the Board of Trustees, regular or special may be held
within or without the State of New Hampshire.

4.6 Regular Meetings A regular meeting of the Board of Trustees shall be held at least
four (4) times per year upon call of the President.

4.7 Annual Meeting A regular annual meeting of the Board of Trustees shall take place
each year at such time, date and place as shall be designated by the Board of Trustees. The
purpose of the annual meeting shall be to elect Trustees and officers of The Corporation and to
transact such other business as may properly come before the meeting.

4.8 Special Meeting Special meetings of the Board of Trustees may be called by the
President, and shall be called upon written request of a majority of the Trustees. Written
notices of such special meetings of the Board of Trustees shall be given to each Trustee at least
five (5) days before the-proposed date of the meeting.

4.9 Quorum. Voting and Action without Meeting At any meeting of the Board of

Trustees a majority of the number of Trustees then constituting a full Board shall constitute a
quorum. The vote of a majority of the Trustees present at a meeting, at which a quorum is
present, shall be the act of the Board of Trustees unless a greater vote is required by law or
these Bylaws. Each Director present shall have one vote. For the purposes of calculating the
number of Trustees present and/ or voting at any meeting of the Board of Trustees,

2 I P a g e



participation by telephone shall constitute valid and effective presence and participation. Any
action required or permitted to be taken at a meeting of the Board of Trustees may be taken
without a meeting in the.following manner where the circumstances render consideration at a
duiy held and constituted meeting impractical: The approval in writing (by letter^facsimile,
email or any technology or means that can accomplish the same result) of majority of the
members of the members of'the Board of Trustees entitled to vote thereon to any proposal
presented to the Board for consideration by any officer by any of the isame methods (by letter,
facsimile, email or any technology or means that can accomplish the same result), shall be as
valid and effective for all purposes as the action of a majority at any duly held and constituted
meeting of the'Board of Trustees. All records of such proposal and votes shall be maintained
with the organization's other corporate records.

4.10 Resignation A Trustee may resign by delivering his or her written resignation to the
President, Vice President, Treasurer, or Secretary of The Corporation, to a meeting of the
Trustees, or to The Corporation at its principal office. Such resignation shall be effective upon
receipt (unless specified to be effective at some other time), and acceptance thereof shall not
be necessary to make it effective unless it so states.

4.11 Removal Failure by a Board member to attend three (3) consecutive regular
meetings of the Board shall be deemed sufficient cause for the removal of that member. After
notice of potential removal action to the Board member, removal may be discussed at the next
regularly scheduled Board Meeting provided sufficient notice of the propose Board action has
been given to the Board member.

4.12 Proxies At any meeting of the Board of Trustees, a member thereof entitle to vote
may vote by proxy executed in writing by the member of by his or her duly authorized attorney
in-fact. No proxy will be valid after'one (1) month from the date of the execution, unless
otherwise provided in the proxy.

ARTICLE V

Committees

5.1 Nominating Committee The Board of Trustees shall elect, from its members, a

Nominating Committee consisting of three (3) or more members for the nomination of Trustees
and officers of The Corporation.

5.2 Executive Committee The Board of Trustees shall establish an Executive

Committee, consisting of at least four (4) Board members. The officers of the Executive
Committee are: President, Vice-President, Secretary and Treasurer. The Executive Director

shall serve as staff to the Committee. Except as provided in Section below, the Executive
Committee shall have the full power of the Board of Trustees to act between meetings of the
Board upon matters which, in the judgment of the Committee, are of such nature as to require
action prior to the next regular meeting of the Board of Trustees but do not require a calling of
a special meeting of the Board of Trustees. Any action taken by the Committee involving the
exercise of the powers of the Board of Trustees shall be reported promptly to the Board, and
ratified at the next meeting of the Board following such action. The Executive Committee shall
be subject to the authority of the Board of Trustees in all matters. The Executive Comm'ittee
shall present to the Board of Trustees an annual evaluation of the performance of the Executive
Director.

)
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WAYHOME-OI DBEAUDOIN

A.COKO- CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

2/27/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Davis & Towie Morrill & Everett, Inc.
115 Airport Road
Concord, NH 03301

CONTACT
NAME:

(aJc No, Ext): (603) 225-6611 | no):(603) 225-7935
E-MAIL
ADDRESS:

INSURERIS) AFFORDING COVERAGE NAIC«

INSURER A Eastern Alliance Insurance Grouo

INSURED

The Way Home, Inc.
214 Spruce Street
Manchester, NH 03103

INSURER B

INSURER C

INSURER D

INSURERE

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL

INiiD
SUBR

WVB POLICY NUMBER
POLICY EFF
IMMfDD/YYYYI

POLICY EXP
fMM/DDfYYYYi LIMITS

COMMERCIAL GENERAL UABILITY

E  OCCUR

EACH OCCURRENCE S

CLAIMS-MAC DAMAGE TO RENTED
s

MED EXP lAnv or>s oerson) s

PERSONAL « ADV INJURY $

GEN-L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE s

POLICY 1 1 |lOC
OTHER:

PRODUCTS - COMP/OP AGG s

i

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT

s

ANY AUTO

HEDULEO
TOS

BODILY INJURY (Per oersonl $
OWNED
AUTOS ONLY

aIJ^s only

sc
AL BODILY IN.IURY (Per acdflertll s

KF
PROPERTY DAMAGE
fPer accident) $

s

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE s

AGGREGATE $

DED RETENTIONS $

A WORKERS COMPENSATION
AND EMPLOYERS'LIABILITY

ANY PROPRlETOR/PARTNERyexECUTlVE rU~l

If yes, describe under
DFSCRIPTION OF OPFRATIONR hfllnw

HI A

01-0000113502-02 1/1/2020 1/1/2021

PER OTH-
STATirrF PR

E.L EACH ACCIDENT
J  500,000

E.L. DISEASE EA EMPLOYEE
5  500,000

R.l . OISFA.SF - POl ICY I IMPr
s  500.000

DESCRIPTION OF OPERATIONS / LOCATIONS 1 VEHICLES (ACORD 101. Additional Ramarks Schadula, may b« aiiachad If mora apace la required)
•"Workers Compensation Information"*
3A State: NH

Rick Blais is excluded from coverage.

CERTIFICATE HOLDER CANCELLATION

State of NH - DHHS

129 Pleasant Street

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



ACOKCr CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DDirYYYY)

1/31/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcylles) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer riahts to the certificate holder In lieu of such endorsementfs).

PRODUCER License # AGR8150
Ciark Insurance
One Sundial Ave Suite 302N
Manchester, NH 03103

Nancy Poulln, ACSR

jA/c'lfo. Exti: (603) 716-2368 Twc. no):(603) 622-2854
npoulln^Bictarkinsurance.com

INSURERIS) AFFORDINO COVERAGE NAICI

INSURER A Great American Insurance Co 16691

INSURED

The Way Home Inc
214 Spruce St
Manchester, NH 03103

INSURER B

INSURERC

INSURER D

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
TYPE OF INSURANCE

ADDL
INSD

SUBR
wvn POUCY NUMBER

POUCY EFF
IMMrtKVYYYYI

POUCY EXP
IMM/nnATYYVl UMITS

A X COMMERCIAL GtJ^ERAL UABIUTY

)E 1 X 1 OCCUR PAC3172877 00 7/15/2019 7/15/2020

EACH OCCURRENCE
,  1,000,000

CLAIMS4AAC
DAMAGE TO RENTED ,  100,000

MED EXP (Am one oeraonl
J  5,000

PFRRONAl A ADV INJURY
,  1,000,000

QE rL AGGREGATE LIMIT APPLIES PER:

POLICY r~l jggr 1 1 LOC
OTHER:

GENERALAGGREGATE
^  2,000,000

PRODUCTS - COMP/OP AGG
s  2,000,000

PROFESSIONAL ,  1,000.000

A AUTOMOBILE UABIUTY

CAP3172878 00 7/15/2019 7/15/2020

COMBINED SINGLE LIMIT s  1,000,000

X

ANY AUTO RODILY INJURY (Per oereoni t

OWNED
AUTOS ONLY

a[^s only

<>X

SCHEDULED
AUTOS BODILY INJURY (Per acddenll %

ffom?
PROPERTY DAMAGE
(Per acddenl) *

s

A X UMBRELLA LIAB

EXCESS UAB

X OCCUR

CLAIMS^DE UMB3172879 00 7/15/2019 7/15/2020
EACH OCCURRENCE

^  1,000,000

AGGREGATE
s  1,000,000

DED X RETENTION $ 10,000 »

WORKERS COMPENSATION
AND EMPLOYERS' UABIUTY ^ ̂ ̂
ANY PROPRIETOR/PARTNER/EXECUTIVE 1 j

LJ
If yas, daacrtbe under
DESCRIPTION OF OPERATIONS below

NIA

PER OTH-
.STATUTF FR

E.L. EACH ACCIDENT S

E.L DISEASE - EA EMPLOYEE s

E.L DISEASE • POLICY LIMIT

DESCRIPTION OF OPERAnONS / LOCAnONS t VEHICLES (ACORD 101, AddtUonal Rtmailc* SctMdul*. may ba atUclMd If mora apact la ra<|u<rtd)

CERTIFICATE HOLDER CANCELLATION

NH DHHS Contracts Unit

Brown Building
129 Pleasant St

Concord. NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2016/03) ©1988-2015ACORDCORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



\WayHome

Because EveEyone Deserves a Home

Mission: To assist lower income families and individuals obtain and keep safe, affordable
housing, offer supportive services to nurture their independence, and advocate for greater
opportunity.

Vision: To continue to be an innovative, responsive grassroots organization committed to
creatively helping those with the least resources increase access, raise hope, and build self-
esteem.

Guiding Principles: Our Integrated Approach to Success in Safe, Affordable Housing flows out
of Beliefs:

> that the basic human need for safe, affordable housing must be met for all persons
without discrimination;

>  that long-term positive outcomes require the combination of housing and supportive
services, life-skill education and empowerment of individuals, with community advocacy
for policies that support access to safe, affordable housing;

> that self-help skills learned within a caring community builds more sustainable success;
> that public / private partnerships are needed to remove systemic barriers to stable

housing.

We use a peer educator empowerment model to help families at risk of homelessness take
effective action to improve the lives of their own families and to use their experiences to help
others. We have established a housing resource center in center city Manchester at which we
create an atmosphere that is welcoming, supportive, but also challenging. By combining self-
help with a supportive community, we reach out to families stressed by poverty and
homelessness.
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INDEPENDENT AUDITOR'S REPORT

To the Board of Directors of
The Way Home, Inc.
Manchester, New Hampshire

We have audited the accompanying financial statements of The Way Home, Inc. (a nonprofit
organization), which comprise the statement of financial position as of June 30, 2019, and the
related statements of activities and changes in net assets and cash flows for the year then ended,
and the related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements
in accordance with accounting principles generally accepted in the United States of America; this
includes the design, implementation, and maintenance of internal control relevant to the
preparation and fair presentation of financial statements that are free from material misstaternent,
whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with auditing standards generally accepted in the United
States of America. Those standards require that we plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatemenl.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor s
judgment, including the assessment of the risks of material misstaternent of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor considers
internal control relevant to the entity's preparation and fair presentation of the financial
statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity's internal control.
Accordingly, we express no such opinion. An audit also includes evaluating the appropriateness
of accounting policies used and the reasonableness of significant accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of The Way Home, Inc. as of June 30. 2019, and the changes in its net
assets and its cash flows for the year then ended in accordance with accoimting principles
generally accepted in the United States of America.

-1-



Prior Period Financial Statements

The financial statements for The Way Home, Inc. as of June 30, 2018 were audited by other
auditors whose report dated October 23, 2018, expressed an unmodified opinion on those
statements.

Report on Supplementary Information

Our audit was conducted for the purpose of fonning an opinion on the financial statements as a
whole. The supplementary information on page 20 thru 35 is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has been
subjected to the auditing procedures applied in the audit of the financial statements and certain
additional procedures, including comparing and reconciling such information directly to the
underlying accounting and other records used to prepare tlie financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated in all material respects in relation to the financial statements as a whole.

Penchansky & Co., PLLC
Certified Public Accountants

Manchester, New Hampshire
December 10, 2019

-2-



THE WAY HOME, INC.
Statements of Financlfll Position

As of June 30,

Net Assets Without

t)QtiQr Itcstrlctioiis

ASSETS

Net Assets Wllli

Donor Restrictions

2019

Totnis

2018

Totnis

Current Assets;

Cash and Cash Equivnlettls

Grants Receivable

Pledges Receivable
Accounts Receivable

StafTLoatw

Prepaid Expenses

Total Ciirrcni Assets

Fixed Assets:

Land, Buildings and Improvements
Furniture and Equipment

Total Fixed Assets

Less: Accumulated Depreciation

Net Fixed Assets

Other Assets:

Loan Receivable

LSRLF Receivable

Pin and Book Itivetttory

Total Other Assets

Total Assets

36.423 $
106,396

342

83,91 1

3,645

23,619

254,336

2,715.146

194,819

2,909.965

(854,913)

2.055.052

230.314

29,153

1,830

261,297

2,570,685 S

150,675 S

0

0

0

0

0

150,675

150.675 S

187,098 S

106,396

342

83.911

3,645
23,619

405.011

2,715,146

194.819

2,909.965

(854.913)

2.055.O52

230.314

29,153

1,830

261,297

2,721,360 $

165,381

92.766

658

70,466

2,325

17,410

349.006

2.644.816

194,819

2.839,635

(783.787)

2.055.848

230.078

29,153

1,830

261,061

2,665.915

Set t^oM ani/ liidependeiU Ainlilor's Report
-3-
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THE WAY HOME, INC.

Slatcmcnts of Finnncifll Position

As of June 30,

Net Assets Without

rViiior He^triCtloiis

Net Assets Wllli

IViiior Restrictions

2019

Totnis

2018

Toia'i

i.iabh.itiesanonet assets

Citrrcnf LinWlitics:

Accounts Payable
Accrued Liabilities

Funds Held in Tnist

Current Maturities on Long-Tcrni Debt

s 39,856 S

37,951

1 1,537

14,692

45.000

0 S

0

0

0

0

39,856 $

37,951

1 1,537

-  14.692

45.000

32,470

21,033

18,736

• 24,005

0

149,036 0 149,036 96.244

Non-Cnrrcnt Linbilitits:

Loug-Tenn Debt. Net of Current Maturities
Guaranteed Security Deposits

Total Non-Current Liabilities

Total Liabilities

Net Assets;

1.936,935

438,364

0

0

1.936.935

438,364

1,876,123

413.661

2,375.299 0 2,375,299 2,289,784

2.524.335 0 2.524,335 2.386.028

Without Donor Restrictions

With Donor Restrictions

Total Net Assets

Total Linbililics and Net Assets

46,350

0

0

150.675

46,350

150,675

125,237

154,650

46,350 150,675 197,025 279,887

s 2,570,685 S  150,675 S 2,72U60 $ 2.665.915

See Notes and Intlepenileni Auditor's Report
■4'



THE WAY HOME, INC.

Statements of Activities and Changes in Not Assets
For The Years Ended June 30,

Sunport nnd Revenue:

Donations

Government Grants

Foundations and Other Grants

Fundraising Events
. Rental income

Miscellaneous Revenue

insurance Proceeds

ln<K.ind Contributions

Interest

Forgiveness of Debt
Net Assets Released from Restrictions

Total Support and Revenue

Oncrntin!! Expenses;

Proernms;-

Clicnt Services

Property Management and Supportive Housing

Total Program Expenses

Stinnorting:

Fundraising & Special Events
Management & Ocncral

Total Operating Expenses

Net Assets Without Net Assets With 2019 2018

Dnnftr RMlricliotis Donor Kestrtclioni Totals Toialt

100,318 S 0 % 100,318 $ 98,145

0 887,854 887.854 937.769

0 158,703 158,703 36,697

43,964 0 43,964 7,562

329,565 0 329.565 213.523

4,831 0 4,831 13,966

902 0 902 0

42,008 0 42,008 64.539

2,812 0 2,812 1,569

6,670 0 6.670 8,977

1,050,532 (1,050,532) 0 0

1,581,602 (3.975) 1,577,627 1,382,747

958,591

448.719

1,407,310

67,71 1

185,468

958,591

448,719

1,407,310

67,711

185,468

.660,489 0 1,660,489

437,670

731.917

1,169,587

38,481

245,267

1.453.335

Net Increase (Decrease) In Net Assets

Net Assets, Beginning of Year

Net Assets, End of Year

(78,887)

125,237

46,350 S

(3.975)

154,650

150,675 S

(82,862)

279,887

(70,588)

350,475

197,025 S 279,887

See Notes antl liulependenl Auditor's Heport
• S-



THE WAY HOME, INC.

Statements of Functional Expenses

For The Years Ended June 30,

Programs Supporting Service

Property Fundraising

Client Management & Management & Special

Services Supportive Housing & General Events

Exoenses:

Salaries and Wages $  283.03! S  84,524 S 118,646 S 28,814

Benefits & Payroll Taxes 89,309 29,007 17,365 9,391

Professional Services 5,947 31,282 61,857 0

Supplies 5,792 22 5,937 83

Telephone and Internet 5,337 926 9,547 0

Postage 917 0 2,190 417

Occupancy 246 62,621 11,225 0

Insurance 0 14,768 9,534 0

Building Maintenance and Supplies 1,748 100312 14,547 33

Vehicle Expenses 0 1,580 0 0

Apartment Furnishings 1,804 4,352 0 0

Depreciation 2,242 46,614 22,271 0

Printing 1,375 273 292 2,547

Travel, Mileage and Conference 2,223 817 922 386

Memberships, Fees and Subscriptions 0 75 1,102 0

Meetings Expense 1,341 0 1.643 160

Miscellaneous Expenses 2,267 539 5,062 45

Interest Expense 1,659 3,366 1.751 0

In-Kind Goods and Services 42,008 0 0 0

Payroll Service 0 0 2,169 0

Fundraising Expense 0 0 0 17,833

Equipment Rental and Maintenance 1,501 0 16,115 0

Specific Assistance to Individuals 415,635 12,396 0 4,720

General Program Expense 61,212 42,856 (82,554) 3,282

Real Estate Taxes 0 11,233 0 0

Facility Allocation 18,219 15,934 (34,153) 0

Housing Resource Center Allocations 14,778 (14,778) 0 0

2019 2018

Totab Totals

515,015 $ 464,577

145,072 154,239

99,086 55,179

11,834 8.909

15.810 16,387

3,524 4,674

74,092 70,175

24.302 35,395

116,640 49,206

1,580 1,830

6,156 3,094

71,127 63,821

4,487 2,381

4,348 11,043

1,177 1,069

3,144 179

7,913 8,694

6,776 2,267

42,008 64,539

2,169 2,106

17,833 9,533

17,616 15,559

432,751 368,857

24,796 25,533

11,233 14,089

0 0

0 0

958,59! S 448,719 S 185,468 S 67,711 S 1,660,489 S 1,453335

See Notes and Independent Auditor's Report
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Tjnh Plowa from Onemtlng Activities;

Net Inacasc (Decrease) In Net Assets

Artiusiment'! tn reconcilf chanyes in net nSSCtS 10
pfli cash provided

Deprccintion
(Increase) Decrease

(Increase) Decrease
(Increase) Decrease

(Increase) Decrease
(increase) Decrease

(Increase) Decrease
(Increase) Decrease

Increase (Decrease)

increase (Decrease)

increase (Decrease)

Increase (Decrease)

THE WAY HOME, INC.

Statements of Cash Flows

For The Years Ended June 30,

Net A«et.^ Without

Donor Restrictioni

Net Assets Witli

Donor Restricllous

2019

Totals

in Grants Receivable

in Pledges Receivable
in Accounts Receivable

in Stafl" Loans

ill Prepaid Expenses

in Lxians Receivable

in LSRLF Receivable

in Accounts Payable
in Accrued Liabilities

in Funds Held in Trust

in Security Deposits Payable

Total Adjustnwnis

Net Cash Flows Provided by (Used In) Operating Activities

r«<t« Flows from Investing Activities;

Payments for the Pui-cliasc of Fixed Assets

Net Cash Flows Provided by (Used in) Investing Activities

(78.887) $

(70.330)

(70.330) i

(3.975) S

0 S

(70,330)

(70.330) S

2018

Totals

(82,862) I (70.588)

71,127 0 71,127 63,82!

(13.630) 0 (13,630) (15.900)

316 0 316 10,499

(13.445) 0 (13.445) (4.235)

(1.320) 0 (1.320) 0

(6,209) 0 (6.209) 9.299

(236) 0 (236) 17,005

0 0 0 2.985

7,386 0 7,386 (2,000)

16,918 0 16.918 0

(7,199) 0 (7.199) (13.003)

24,703 0 24.703 (2.699)

78,411 0 78.41 1 65.772

(476) (3.975) (4,451) (4,816)

(81.240)

(81.240)

•Coittliwed on f^exi Page-

Sec Notes and liulependeiil Aiiilltors Report
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The Way Home, Inc.
Statements of Cash Flows

For The Years Ended June 30,

Net Assets Without Net ySsscts With

Donor Restrictions Donor Restrictions

201!)

Totals

2018

Totals

Cash Flows from Finnncini? Activities:

Principal Payments on Notes Poyablc and Line of Credit
Proceeds from Notes Payable and Line of Credit

Net Cash Flows Provided by (Used in) Fiiinncing Activities

Net lncre:tse (Decrease) in Cash and Cash Equivaknls

S  (96,300) S
192,798

0 S

0

(96,300) S

192,798

0

4,713

96,498 0 96,498 4.713

25,692 (3,975) 21,717 (81,343)

Cash and Cash Equivalaiis • Beginning of Year

Cash and Cash Equivalents • End of Year

10,731 154.650 165,381 246,724

S  36,423 S 150,675 S 187,098 S 165,381

Siionlrmciital Cash Row Dlsclosnrcs:

Interest (net of amount capitalized)

Income Taxes

6^776 0 6,776 2,267

0 0 0 0

Siipnteincntnl Disclosure of Non-Cnsh Activities:

In-Kind contributions S  42,008 S 0 S 42,008 S 64,539

See Notes and liidcpciideiit Auditors Report



THE WAY HOME, INC.
Notes to the Financial Statements

June 30, 2019 and 2018

Nature of Organization

Tiie Way Home, Inc. (the "Organization") is a non-profit organization, founded in 1988
and located in Manchester, New Hampshire, and is dedicated to helping low-income households
obtain and sustain safe, affordable housing throughout the state of New Hampshire, as well as:

•  Providing assistance for homelessness prevention
• Outreach and intei-vention services, including homelessness prevention grants
• Rental housing counseling which teach tenants self-help skills, housing advocacy,

and assists with landlord negotiations
•  Financial management education for homeless persons, low income renters and

at-risk homeowners

•  Transitional housing apartments for homeless families and their children

The Organization was originally known as The Security Deposit Loan Fund of Greater
Manchester, whose primary purpose was to make loans that will be utilized for the security
deposits, targeting low-income households, which, without the security deposit loan and housing
counseling services would otherwise remain or become homeless.

Note I - Summary of Significant Accounting Priiicinles:

Method of Accounting

The Organization maintains its accounting records on the accrual basis of accounting
whereby revenues are recorded when earned and expenses are recorded when tlie obligation is
incurred.

Basis of Presentation

The Organization adopted Statement of Financial Accounting Standards (SFAS) No. 116,
Accounting for Contributions Received and Made, which requires that certain unconditional
promises to give and contributions be recorded as support in the period received.

The Organization presents information regarding its financial position and activities
according to Accounting Standards Update (ASU) 2016-14, m-for-Profit Entities (Topic 958):
Presentation of Financial Statements of Not-for-profit Entities. The amendments m this ASU
make improvements to the information provided in the financial statements and notes for not-for-
profit entities. In accordance with the update, the Organization reports information regarding its
financial position and activities according to two classes of net assets: net assets without donor
restrictions and net assets with donor restrictions.

-Continued on Next Page-
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THE WAY HOME, INC.
Notes to the Financial Statements

June 30,2019 and 2018

Note 1 - Summary of Significant Accounting Principles - continued :

Basis of Presentation - continued

Net Assets without Donor Restrictions - These net assets generally result from
revenues generated by receiving contributions that have no donor restrictions,
providing services, and receiving interest from operating investments, less
expenses incurred in providing program related services, raising contributions,
and performing administrative functions.

Net Assets with Donor Restrictions - These net assets result from gifts of cash
and other assets that are received witli donor stipulations that limit the use of the
donated assets, either temporarily or permanently, until the donor restriction
expires, that is until the stipulated time restriction ends or the purpose of the
restriction is accomplished, the net assets are restricted.

Cash and Ca.sh Equivalents

For purposes of the statement of cash flows, the Organization considers all highly liquid
deposits with maturity of three months or less to be cash and/or cash equivalents.

Use of Estimates in the Prenarntion of Financial Statements

Management used estimates and assumptions in preparing financial statements. Those
estimates and assumptions affect the reported amounts of assets and liabilities, the disclosure of
contingent assets and liabilities, and the reported revenues and expenses. Accordingly, actual
results could differ from those estimates.

Income Taxes

The Organization is exempt from Federal Income Tax under Section 501 (c)(3) of the
Internal Revenue Code. There are no state income taxes due to the fact that the State of New
Hampshire recognizes Section 501(c)(3) for exemption of organizations that are organized and
operated exclusively for religious, charitable, scientific, literary, or educational purposes.

The Organization's evaluation on June 30, 2019 revealed no uncertain tax positions that
would have a material impact of the financial statements. The Organization's information
returns are subject to possible examination by the taxing authorities. For federal purposes, the
returns essentially remain open for possible examination for a period of three years after the
respective filing deadlines of those returns.

'Continued on Next Page-
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THE WAY HOME, INC.
Notes to the Financial Statements

June 30,2019 and 2018

Note 1 - Snmmarv of Sifmifieant Accounting Principles - continued:

Fixed Assets

Fixed assets are recorded at historical cost at the time of acquisition. Depreciation is
calculated by the straight-line method over their estimated useful lives ranging
fifteen years. The Organization capitalizes property and equipment in excess of $5,000 while
repairs and maintenance and other minor purchases arc charged to operations as incurred. The
estimated useful lives of the assets are as follows:

Descrintion

Furniture and Fixtures Straight-Line 5 years
Equipment Straight-Line 5 years
Buildings Straight-Line 40-50 years

Leasehold Improvements Straight-Line 20 years

Grants. Pledges and Aff nunts Receivable

Grants pledges and accounts receivable are reported at net realizable value. Net
realizable value is equal to the gross amount of receivables less an estimated allowance for
uncollectible accounts. Historically, the Organization has not experienced material write-otts
and. therefore, has not established an allowance account.

Funds Held in Trust

The Organization reports funds held for particular operating purposes are deemed to be
held in trust as these funds are for tlie use by the clients of the housing programs "t'lities and
various support. At June 30, 2019 and 2018, there was funds held m trust of $11,537 and
$18,736, respectively.

Contributed Materials. Eauinmcnt and Services

The Organization receives contributed goods and professional services recognized at fail
market value as the services received require specialized skills that are provided by individua s
possessing those skills, and would typically need to be purchased if not provided by donation.

Functional Allocation of Expenses

The costs of providing the various program services have been summarized on a
functional basis in the statement of activities. Accordingly, certain costs have been allocated
among the programs and supporting services benefited. The allocation of expense^ such as
office and occupancy as well as salaries and benefits are done so by an allocation of participation
in program or estimated oftime and effort. ^ , a; w
^ ^ ^Continued on Next Page-



THE WAY HOME, INC.

Notes to the Financial Statements

June 30, 2019 and 2018

Note 2 - Line of Credit;

As of June 30, 2019, there was a $75,000, unsecured line of credit available through St.
Mary's Bank. Interest is currently charged at Prime Rate (5.5% as of June 30, 2019) plus 1%.
At June 30, 2019, there was $45,000 outstanding on this credit line.

Note 3 - Long-Term Debt:

At June 30, 2019 and 2018, notes payable were as follows:

Description June 30, June 30,
2019 2018

A) Note Payable to the NH Housing Finance
Authority dated October 11, 2001, 0% interest,
secured by real estate located at 214 Spruce Street,
Manchester, NH with conditional repayment
terms, based off surplus cash availability, which
expire after 30 years. $ 530,630 $ 532,533

B) Note Payable to the city of Manchester, NH dated
June 12, 2001, 0% interest, secured by real estate
located at 214 Spruce Street, Manchester, NH with
conditional repayment terms which expire after 20
years 6,620 13,290

C) Note Payable to the NH Housing Finance
Authority dated December 3, 2008,1.75% interest,
with monthly payments of principle and interest of
$604.17, beginning Februai7 1, 2009, and matures
January 1, 2039 secured by real estate located at
14-16 and 24-26 Ferry Street, Allenstown, NH

120,554 125,646

D) Note Payable to the NH Housing Finance
Authority dated December 3, 2008, 0% interest,
maturing June 24, 2028, secured by real estate,
located at 14-16 and 24-26 Ferry Street,
Allenstown, NH , with conditional repayment $ 356,128 $ 356,128
terms based off cash availability

-Continued on Next P(i}>e-
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THE WAY HOME, INC.

Notes to the Financial Statements
June 30, 2019 and 2018

Note 3 -Long-Term Debt - continued:

E) Note Payable to the City of Manchester, NH dated

estate located at 502 Spruce Street. Manchester.
NH with conditional repayment terms expiring
after 5 years $ 44,999 $ 44,999

F) Note Payable with no recourse to the NH Housing
Finance Authority, dated March 17, 2010, 0%
interest, 30 year term for the purpose of
acquisition, construction and permanent financing
of property at 224 Spruce Street. Manchester, NH 492,448 492,448

G) Note Payable and Tax Credit Loan, City of
Manchester, NH, dated .August 7, 2012, 0%
interest, principle payable on October 1®' each year
for 25 years beginning in 2013, secured by real
estate located at 85-87 Laurel Street, Manchester,
NH

291,237 291,237

H) Note Payable to the City of Manchester, NH.
dated July 1. 2016. 0% interest, principle payable
on October 1®' each year for 10 years beginning in
2017, secured by real estate located at 214 Spruce
Street, Manchester, NH 52,956 43,847

I) Note Payable to the NH Community Loan Fund,
dated July 9, 2018, 5% interest, payments of
$320.27 per month for 15 year term for the

■ purpose of repairs at 502 Spruce Street,
Manchester, NH, with payments 38,956 0

J) Note Payable to the City of Manchester. NH,
dated July 1. 2018, 0% interest,-payable monthly
on October l" each year for 10 years beginning in
2019, secured by real estate located at 502 Spruce
Street. Manchester, NH

Total Notes Payable

17,100 0

1,951,628 1,900,128

Less: Current Portion of Long Term debt (14,691) (24,005)

Total Notes Payable, Net of Current Portion $ 1,936,937 $ 1,876,123

-Continued on Next Page-
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THE WAY HOME, INC.
Notes to the Financial Statements

June 30, 2019 and 2018

Note 3 - Long-Tcrm Debt - continued;

Future minimum principal payments are as follows:

For The Fiscal Years Notes

Ended June 30, Payable

2020 $ 14,691

2021 7.350
2022 7,534

2023 7,725

2024 7.923
Thereafter 1.906,405

Total $ 1,951,628

Both of the $530,630 and the $6,620 loans are financed with federal funding through the
HOME Investment Partnership Program. So long as the Organization continues to comply with
the terms of these loans, that is, to provide housing and related sei-vices to low income, nearly
homeless families, the Organization will not be required to repay these loans or any imputed
interest on these obligations.

Under the terms of the City of Manchester, $6,620 loan, upon receipt and approval of
annual compliance reports, the Organization can decrease the outstanding principal of the
mortgage by 6.67% ($6,670) per year, commencing June 12, 2007. As of June 30, 2019,
pursuant to these terms, the Organization has reduced its liability by a total of $93,380.

Under the terms of the $356,128 New Hampshire Housing Finance Authority loan, tlie
Organization is required to segregate reserves to meet future insurance, real estate taxes, and
maintenance and replacement obligations. The Organization maintains separate restricted
accounts to meet these requirements. The note is financed with federal funding the HOME
Investment Partnership Rental Housing Production Program and is subordinate to the NH
Housing Finance Authority 1.75% interest bearing note

The $52,956 note financed through the City of Manchester Community Improvement
Program for the 214 Spruce Street Essential Facility Upgrade project was entered into on July 1,
2017 and will not exceed a total loan balance of $90,350. The loan is payable over 10 years at
0% interest, with $4,518 to be forgiven annually so long as the Organization can demonstrate the
agreed-upon objectives have been achieved.

The $17,100 note financed though the City of Manchester Community Improvement
Program for the 502 Spruce Street Renovations project was entered into on July 1, 2018 and will
not exceed a total loan balance of $18,000. The loan is payable over 10 years at 0% interest,
with $900 to be forgiven annually, for 10 years, so long as the Organization can demonstrate the
agreed-upon objectives have been achieved.

'Continued on Next Page-
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THE WAY HOME, INC.
Notes to the Financial Statements

June 30, 2019 and 2018

Note 4 - In-Kind Contributions:

A number of volunteers have donated significant amounts of their time to the
Organization's administrative and program services, and as such, are valued in a manner
consistent with federal guidelines and volunteer services organization rates.

Contributed professional services are recognized at fair market value if the seivices
received require specialized skills that are provided by individuals possessing those skills, and
would typically need to be purchased if not provided by donation.

The amounts reflected in the accompanying financial statements as contributions in-kind
are offset by like amounts included in expenses. The Organization
$64,539 of goods and donated professional services for the years ending June 30, 2019 and 2018,
respectively.

June 30,
2019

Revenues

In-Kind Contributions

Expenses
In-Kind Services:

Client Services

Management & General
Fundraising

Total

42,008 $

June 30,

2018

64,539

4,220 0

.  37,788 64,539

0 0

42,008 $ 64,539

Note 5 - Accrued Vacation:

The Organization's policy for paid time off is to accrue vacation benefits as of the f^st
day of employment and can be used after a 90 day probationary period. The cap on available
benefits is based on the length of time in employment with the Organization and is payable to
employee on termination. The liability for accrued vacation was $16,664 and $19,849 as of.June
30, 2019 and 2018, respectively.

The Organization provides paid leave time for illness and other personal reasons,
however, is not able to be bought back and therefore, is not required to accrue any liability.

•Continued on Next Page-
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THE WAY HOME, INC.
Notes to the Financial Statements

June 30, 2019 and 2018

Note 6 - Loan Receivable and Allowance for Uncollectible Receivables:

The Organization utilizes the NH HSGP (Note 8), which provides guarantees for rental
security deposits, therefore, the only amounts that are reflected as uncollectible would be
customers whose guarantees are not underwritten by the program. As of June 30, 2019, all
security deposit loan receivables were underwritten by a funder in a manner that allowed for
closing of the remaining uncollectible receivables.

Note 7 - Restricted and Board Designated Net Assets:

Effective September 30, 1992. the Board of Directors of the Organization voted to
segregate funds restricted by grantors for security deposit loans from the loan fund balance, with
the excess designated by the board as restricted loan funds. See notes 3 and 8 regarding loans
and funds restricted for guaranteed security deposits and other board restricted funds.

Note 8 - Programs:

A) Guaranteed Security Deposits

A Letter of Guarantee Program has been developed and implemented by the
Organization. Pursuant to this program, the Fund guarantees that a landlord will receive the
appropriate percentage of security deposit when the Program's client vacated an apartment or tlie
full security deposit when the client has completed their loan repayment. The program requires
the landlord to communicate and become more active in the deposit process. The New
Hampshire Housing Security Guarantee Program (HSGP) underwrote more than 80% of the
Letters of Guarantee issue by The Way Home for its Housing Assistance program. The NH
HSGP provides guarantees for rental security deposits to eligible persons in accordance with
New Hampshire RSA 126: A, 50.

Funds related to tlie State guarantee program may be drawn only upon determination of
uncollectibility of a security deposit loan.

B) Specific Assistance to Individuals

Pursuant to the requirements of grantors, during 2019 and 2018, the Organization
distributed $432,751 and $368,857. respectively, on behalf of individuals for such items as
security deposits, rents, utilities, to end or prevent homelessness. Much of this assistance
was in the form of grants for qualified individuals, underwritten by several different
program funds, including HUD HOME Tenant Based Rental Assistance, HUD Emergency
Solutions Grant, HUD Continuum of Care Permanent Supportive Housing, and NH State
Grant in Aid. The remaining assistance for homeless and at-risk renters was in the form of
default reimbursement for the rental assistance loans, underwritten by NH HSGP and NH
HHARLF programs.

-Continued on Next Pnge-
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THE WAY HOME, INC.

Notes to the Financial Statements
June 30,2019 and 2018

Note 8 - Programs - continued:

C) Healthy Home Services Program

The Healthy Home Services Program is a peer educator empowerment process that
guides emerging leaders from the low income community to protect children from environmental
hazards in the home. Through their work, the City of Manchester was named as an EPA Chdd
Health Champion Community and also secured HUD grants to remediate lead paint hazards.
The Way Home's Healthy Home Services Program includes healthy home apartment
inspections, in-home peer support with education and resources, education on lead poisoning
prevention and safe pest management, education on reporting substandard housing conditions.

D) Steps to Success Supportive Services Linked to Housing Counseling &
Supportive Housing Programs

Steps to Success Supportive Services is available to clients in the Organizations
transitional housing, permanent housing, and general housing counseling programs and builds
skills for homelessness and at-risk clients to gain access to and remain in permanent housing.,
The program is provided by housing counselors and advocates who help individuals to set
appropriate goals and coach them on action steps to meet these goals. The program services are
also used as part of the HUD Continuum of Care (CoC) funded permanent supportive housing
programs; its HUD ESG & HUD CoC funded rapid re-housing programs; and for special needs
clients in its general housing counseling programs.

E) Under the Bridge Program

Under the Bridge is a self-advocacy and fundraising program based on a book of stories
and poems written by Manchester, New Hampshire homeless individuals and is used as a tool for
training staff who work with the homeless and at-risk population and for general public
information. Proceeds from the sale of the book are used for special needs of The Organization s
homeless clients and the very poor clients at risk of homelessness.

F) Michacia Fund

Donations received provide assistance to the Organization's clients with basic necessities,
and are managed by a staff member affiliated with the Sisters of Mercy and are committed to
servicing the poor.

G) Homeless Housing and Access Revolving Loan Fund (HHARLF) Program

The HHARLF Program provides guarantees of rental security deposits and/or first
month's rent to eligible persons. This is a loan program with a guarantee to the landlord that, in
the event of a default, they will be reimbursed the amount of the security deposit. The client will
be responsible to make monthly payments towards the security deposit and/or first month s rent
to the HHARLF provider and, when the deposit is paid in full, the security deposit will be
transferred to the landlord. -Continued on Next 1 age-
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THE WAY HOME, INC.
Notes to the Financial Statements

June 30,2019 and 2018

Note 8 - Programs - continued:

H) HUD Certified Housing Counseling Agency Program

Applicants of the Organization's housing services meet with housing counselors
approved by the U.S. Department of Housing and Urban Development (HUD) Housing
Counseling Agency for education classes for homeless persons, low income renters and
homeowners at-risk of foreclosure, as well as those seeking rental assistance are scheduled for a
financial literacy class.

I) Permanent Supportive Housing - Your Way Program

The Permanent Supportive Housing - Your Way Program is an intensive model of
housing and services designed to serve individuals with a disabling condition that contributed to
long term homelessness.

Note 9 - Related Party Transactions

Currently, two Board of Director members are also clients of the Organization who
receive services from the Organization. The Board of Directors is aware of the relationship and
the individuals' services are monitored by an employee of the Organization.

Note 10 - Concentration of Credit Risk - Cash in Bank:

The Organization maintains a cash balance with a bank, which at times exceeds federally
insured limits. Management considers this risk minimal.

Note 11 - Liquidity and Availahiiitv of Financial Assets:

The Organization's primary source of revenue is from government grants, required to be
used in accordance with the purpose restrictions imposed by the grantor. Below is a summary of
financial assets available within one year and free of donor restrictions.

Financial assets available within one year and free of donor restrictions:

Cash & Cash Equivalents $ 36,423
Grants Receivable 106,396

Pledges Receivable 342
Accounts Receivable 83.911

Total $ 227,072

-Contimied on Next Page-
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THE WAY HOME, INC.

Notes to the Financial Statements

June 30, 2019 and 2018

Note 12-Subsequent Events:

Subsequent events have been evaluated thru December 10, 2019, which is the date the
financial statements were available to be issued. Management has marketed the residential
properties used for client services of 224 Spruce St., 14 & 26 Feiry St., 85 Laurel St., and 502
Spruce St. for sale. No purchase and sale has been received as of the date of subsequent events.
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THE WAY HOMEJNC.

Supplementary Information - Schedule of Rental Operating Expenses - Project #90275 - 214 Spruce Street
For The Years Ended June 30,

2019 MS

Expenses:

Administrative:

Management Fee $ 12,956 $ 13,072
Marketing

General Expenses:

Insurance

Uncollectible Accounts

Total General Expenses:

Total Rental Operating Expense:

0  0

Audit Expense 1,000 1,000
Legal 0 ^
Other Admin

Total Admin Expense: 96,328 *^*>^57

Uliiities:

Electricity 7,753 6,845
Fuel 3,495 2,608
Water-Sewer 2,619 2,380
Other Utility Expense U896
Total Utility Expense: 15,763 13»'^39

0  0
Maintenance Expense:

Custodial Payroll

Custodial Supplies 461 493
Maintenance Support 0 19,179
Exterminating 9 0
Trash Removal 203 92
Snow Removal 2,547 3,018
Painting & Decorating 2,641 1,382
Grounds & Landscaping

HVAC Repairs and Maintenance
Elevator Repairs & Contract 2,370 1,018
Repairs (Materials) 12,210 0
Repairs (Contract) 9 ®
Other Maintenance 939
Total Maintenance Expenses:

0  0

0  0

21,371 26,343

11,307 7,466

0 0

11,307 7,466

144,769 S 119,205

See Notes am! htdepemlent Autlitor's Report
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THE WAY HOME, INC.

Supplementary Inrormation - Schedule of Receipts & Disbursements -
Project «90275 -214 Spruce Street
For The Years Ended June 30,

Source of Funds;

Rental Operations:

Tenant Paid Rent

HAP Rent Subsidy

HOME Rental Assistance

Total Rental Operations:

Other Income;

Service Income

Interest income

Insurance - Loss of Business Income

Other Income - SOIA Shelter Funds

Other Income - Program Granls/Fundraising
Other Income - Apartment Damages & Fees
Total Other Income:

Total Rental Operations Receipts:

Disbursements:

Adminisirolive

Utilities

Maintenance

General

Other

Total Rental Operations Disbursements:

Cash Provided by Rental Operations before Debt Service;

Amortization ofMorigagcs

Cash Provided by Rental Operations after Debt Service:

Other Receipts:
Transfer from Tenant Security Deposit Account

Ownership Advances
Transfers from Restricted Cash Reserves & Escrows

Other Disbursements or Transfcrs:

Transfers to Restricted Cash Reserves & Escrows

Transfer to Tenant Security Deposit Account

Payment of Partner's Distributions
Other - Return on Eciuity/Owncr's Fee

Net Increase or (Decrease) In Project Account Cash:
Project Account Cash Ualance nt Bcgliming of Year
Project Account Cash Balance at End of Year

Composition of Project Account Cash Balance at End of Year
Petty Cash
Unrestricted Reserve (If applicable)

Total Project Account Cash at End of Year

2019 2018

26,247 $ 24,707

23,201 25,374

24,542 30,841

73,990 80,922

1,003 1,069

1,653 897

0 0

51,856 45,374

1,000 200

60 25

55,572 47,565

129,562 128,487

96,328 71,657

15,763 13,739

21,371 26,343

11,307 7,466

0 0

144,769 119,205

(15,207) 9,282

0 0

(15,207) 9,282

0 0

0 0

0 0

(5,801) (4,200)

0 0

0 0

0 0

(21,008) 5,082

0 0

0 0

0 0

0 0

:  (21,008) S 5,082

Sae Notes and Independent Auditor's Report
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THE WAY HOME, INC.

Supplementary Information - Schedule of Restricted Cash Reserves and Escrows - Project //90275 • 214 Spruce Street
For The Years Ended June 30, 2019

Description of Fund:

Balance at

Beginning of
Year

Deposits
Transfers From

Operating
Account

Net Interest

Earned

Withdrawtils

Transfers To

Operating
Account

Balance at

EntI of

Year

Restricted Accounts:

Tax Reserve $  4,960 $ 0 S 58 S 0 $ 5.018

fnsiirnnce Reserve 2,794 5,895 67 (5.913) 2,843

Replacement Reserve 47,860 5,801 843 (12,446) 42.058

Operating Reserve 37.099 0 684 0 37,783

Other Reserve

Total Restricted Cash

Reserves & Escrows

0 0 0 0 0

$  92,713 $ 11,696 S 1,652 S (18,359) S 87,702

Sec Notes ami liidepemleiit Auditor's Report
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THE WAY HOME, INC.

Supplementary Information - Schedule of Surplus Cash Calculation
Project #90275 - 214 Spruce Street
For The Years Ended June 30,2019

Net lncomc/(Loss)

Add Depreciation & amortization

Deduct Required Principal Payments

Deduct Required Payments to Replacement Reserve

Deduct Interest Income on Restricted Cash Reserves & Escrows

Add/Deduct any NHHFA Approved Items
(Detailed list required)

Add Distribution from Reserves

Surplus Cash

Distribution of surplus cash:

Owner's Distribution

$  (15,207)

17,498

0

(5,801)

(1.653)

0

0

$  (5,163)

See Notes and Independent Auditor's Report
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THE WAV HOME, INC.

Supplementary Information - Year to Date Compilation of Owner's Fee/Distributions
Project W90275 - 214 Spruce Street
For The Years Ended June 30,2019

Maximum

Anowable

Fiscal Distribution

Year 4% of Cross Distribution

Ending Receipts Received Balance

6/30/2002 504 0 504

6/30/2003 4,187 0 4,691

6/30/2004 4,838 0 9,529

6/30/2005 4,910 0 14,439

6/30/2006 4,983 0 19,422

6/30/2007 5,147 0 24.569

6/30/2008 4,743 0 29,313

6/30/2009 3,840 0 33,152

6/30/2010 3,428 0 36.580

6/30/2011 4,852 0 41.432

6/30/2012 4,209 0 45,641

6/30/2013 3.858 0 49,499

6/30/2014 3,393 0 52,892

6/30/2015 2,967 0 55,858

6/30/2016 4,145 0 60,003

6/30/2017 5,106 0 65,109

6/30/2018 5,139 0 70,248

6/30/2019 5,182 0 75,430

See f^otes and Independent AtidUor's Report
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THE WAY HOME, INC.

Supplementary Information - Schedule of Rental Operating Expenses - Project #90472 - Ferry Street
For The Years Ended June 30,

/

2019 2018

Expenses:

Administrative;

Management Fee S 10,587 $ 9,856
Marketing 0 ^
Audit Expense 'lOOO 500
Legal

Other Admin 5,1 17 \ 1,937
Total Admin Expense; 16,704 22,293

Utilities;

Electricity

Fuel

Water - Sewer

Other Utility Expense

Total Utility Expense:

Maintenance Expense:

Custodial Payroll

Custodial Supplies
Maintenance Support

Exterminating

Trash Removal

Snow Removal

Painting & Decorating
Grounds & Landscaping

HVAC Repairs and Maintenance
Elevator Repairs & Contract
Repairs (Materials)
Repairs (Contract)
Other Maintenance

Total Maintenance Expenses:

General Expenses:

insurance

Real Estate Taxes

Uncollectible Account .

Mortgage Interest Payments
Total General Expenses:

Total Rental Operating Expense:

3,220 3,841

-  6,523 5,266

4,705 4,530

5,294 0

19,742 13,637

15,196 0

0 8

17,640 30,761

0 0

1,672 1,854

5,645 7,275

13 1,199

66 400

0 0

0 0

6,959 0

0 0

3,066 1,415

50,257 42,912

4,005 6.097

2,300 5,300

1,550 2,350

2,762 2,267

10,617 16,014

97,320 $ 94,856

See Notes ami Imlepemtent Auditor's Report
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THE WAY HOME, INC.

Project 1/90472 - Fcri7 Street
Tor Tlie Years Ended June 30,

Source of Funds:

Rental Operations:

Tenant Paid Rent

HAP Rent Subsidy
HOME Rental Assistance

Total Rental Operations:

Otlier Income:

Service Income

interest Income

Insurance - Loss of Business income
Other income - SGIA Shelter Funds
Other income - Program Cranls/Fundraising
Other Income • Apartment Damages & Fees
Total Other income:

Tolnl Rental Operations Receipts:

Disbursements:

Administrative

Ulilities

Maintenance

General

Other

Total Rental Operations Disbursements:

Cash Provided by Rental Opemtioiis before Debt Service:

Amorliaation of Mortgages

Cash Provided by Rental Opcrntions nflcr Debt Service:

Other Receipts:

Transfer from Tenant Security Deposit Account
Ownership Advances

Transfers from Restricted Cash Reserves & Escrows

Other Disbursements or Trnnsfcrs:

Transfers to Restricted Cash Reserves & Escrows
Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other - Mortgage Principal Payments

Net Increase or (Decrease) in Project Account Cash:
Project Account Cash Balance at Beginning of Year
Project Account Cash Balance at End of Year

Composition of Project Account Cash Balance at End of Year
Petty Cash
Unrestricted Reserve (if applicable)

Total Project Account Cash at End of Year

2019 2018

40.546 62,325

63.336 36,382

0 0

103,882 98,707

1,014 1,275

982 494

0 0

0 0

0 0

0 639

1,996 2,408

105,878 101,115

16.704 22,293

19,742 13,637

50,257 42,912

10,617 16,014

0 0

97,320 94,856

8,558 6,259

0 0

8,558 6.259

0 0

0 0

0 0

(8,400) (7,200)

0 0

0 0

(5.092) (4.983)

(4,934) (5.924)

(94,654) (88,73i^

$  (99,588) $  (94.654)

0 0

0 0

0 0

See Notes and hidepeiideni Auditor's Heport
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THE WAV HOME, INC.

Supplementary Information ■ Schedule of Restricted Cnsh Reserves and Escrows • Project «90472 - Ferry Street
For The Years Ended June 30,2019

Description of Fund:

Balance at

Beginning of
Year

Deposits:
Transfers From

Operating
Account

Net Interest

Earned

Withdrawals

Transfers To

Operating

Account

Balance at

End of

Year

Tax Reserve

Insurance Reserve

Replacement Reserve

Operating Reserve

Other Reserve

Total Restricted Cash

Reserves & Escrows

5,307 $

2,239

43.319

289

17

5,558 $

9,296

8,400

0

0

118 S

97

760

7

0

(5,300) $

(3,051)

(19,860)

0

0

5,683

8,581

32,819

296

17

51,371 S 23,254 $ 982 $ (28,211) S 47,396

See Notes imd liidepeiKleiil Auditor's Report
-28-



THE WAY HOME, INC.

Supplementary Information - Schedule of Surplus Cash Calculation
Project #90472 - Ferry Street

For The Years Ended June 30,2019

S  8,558
Net Income/(Loss)

Add Depreciation & Amortization ' "

Deduct Required Principal Payments (5,092)

Deduct Required Payments to Replacement Reserve (8,400)

Deduct Interest Income on Restricted Cash Reserves & Escrows (982)

Add/Deduct any NHHFA Approved Items
(Detailed list required)

Add Distribution from Reserves

Surplus Cash

Distribution of surplus cash:

Owner's Distribution

0

0

S  4,195

See Notes and Indepeiulenf Auditor's Report
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THE WAY HOME, INC.

Supplementary Information - Year to Date Compilation of Owner's Fee/Distributions
Project #90472 • Ferry Street

For The Years Ended June 30, 2019

Maximum

Allowable

Fiscal Distribution

Year 4% of Gross Distribution

Ending Receipts Received Balance

6/30/2009 2,205 0 2,205

6/30/2010 2,844 0 5.049

6/30/2011 3,513 0 8.561

6/30/2012 3,436 0 11.998

6/30/2013 3.471 0 15,468

6/30/2014 3,560 0 19,028

6/30/2015 3,401 0 22,430

6/30/2016 4,022 (3,172) 23,279

6/30/2017 3,974 0 27,253

6/30/2018 4.045 0 31,298

6/30/2019 4,235 0 35,533

See Notes and liulepcntlenf Auditor's Report
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THE WAY HOME, INC.

Supplementary Information - Schedule of Rental Operating Expenses - Trojcct #90538 - 224 Spruce Street
For The Years Ended June 30,

Expenses:

Administrative:

Management Fee
Marketing

Audit Expense

Legal

Other Admin

Total Admin Expense:

Utilities:

Electricity

Fuel

Water - Sewer

Other Utility Expense

Total Utility Expense:

Maintenance Expense:

Custodial Payroll

' Custodial Supplies
Maintenance Support

Extenninating

Trash Removal

Snow Removal

Painting & Decorating
Grounds & Landscaping

HVAC Repairs and Maintenance
Elevator Repairs & Contract
Repairs (Materials)
Repairs (Contract)
Other Maintenance

Total MaintenBiice Expenses:

General Expenses:

Insurance

Real Estate Taxes

Uncollectible Accounts

Mortgage Interest Payments
Total General Expenses:

Total Rental Operating Expense:

2019 2018

2,100 $ 4,112

0 0

500 500

0 ' 0

5,1 17 6,018

7,717 10,630

2,596 2,974

2,488 3,071

2,343 3,865

25 0

7,452 9,910

0 0

0 0

8,962 12,618

0 0

0 0

1,775 2,670

0 31

0 0

0 0

0 0

0 0

16,011 . 1052

1,518 1,089

28,266 17,460

3,958 4,666

4,018 3,966

0 0

0 0

7,976 8,632

$ 51,411 $ 46,632

See Notes ami Itulependeni Auditor's Report
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THE WAY HOME, INC.

Supplementary Information • Schedule of Receipts & Disbursements -
Project W90538 - 224 Spruce Street
For The Years Ended June 30,

Source of Funds:

Rental Operations:
Tenant Paid Rent

HAP Rent Subsidy
HOME Rental Assistance

Total Rental Operations:

Oilier Income:

Service Income

Interest Income

Cotnmercial Income

Other Income - SGIA Sheller'Funds

Other Income • Program Granis/Fundraising
Other income • Apartment Damages & Fees
Total Other Income:

Total Rental Operations Receipts:

Disbursements:

Administrative

Utilities

Maintenance

General

Other

Total Rental Operations Disbursements:

Cash Provided by Rental Operations before Debt Service:

Amortization of Mortgages

Cash Provided by Rental Operations after Debt Service:

Other Receipts:
Transfer from Tenant Security Deposit Account
Ownership Advances

Transfers from Restricted Cash Reserves & Escrows

Other Disbursements or Traiisfcrs:

Transfers to Restricted Cash Reserves & Escrows
Transfer to Tenant Security Deposit Account
Payment of Partner's Distributions
Other • Return on Equity/Owner's Fee

Net Increase or (Decrease) in Project Account Cash:
Project Account Cash Balance at Beginning of Year
Project Account Cash Balance at End of Year S

Composition of Project Account Cash Balance at End of Year
Petty Cash
Unrestricted Reserve (if applicable)

Total ProjccI Account Cash at End of Year $

2019 - 2018

27,100 $ 22,650

18,959 10,678

0 8,681

46,059 42,009

0 0

172 164

0 0

0 6,482

0 0

0 0

172 6,646

46,231 48,655

7,717 10,630

7.452 9,910

28,266 17,460

7,976 8,632

0 0

51,411 46,632

(5,180) 2,023

0 0

(5.180) 2,023

0 0

0 0

0 0

(1.750) (U008)

0 0

0 0

0 0

(6,930) 1,015

(1.732) (2,747)

(8,662) S (1,7322

0 0

0 0

0 $ 0

See Notes and Indepeudenl Auditor's Report
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THE WAY HOME, INC.

Supplementary Information - Schedule of Restricted Cash Reserves and Escrows - Project S90538 - 224 Spruce Street
For The Years Ended June 30, 2019

Description of Fund:

Balance at

Beginning of
Yenr

Deposits:
Transfers From

Operating
Account

Net Interest

Earned

Withdrawals

Transfers To

Operating
Account

Balance at

End of

Year

RMirirted Accounts:

Tax Reserve $  1.767 S  4,597 $ 46 $ (4,232) S 2,178

Insurance Reserve 1,667 5,810 45 (4,229) 3.293

Rcplocctnent Reserve 4,212 1,750 78 (125) 5,915

Operating Reserve 135 0 3 0 138

Other Reserve 0 0 0 0 0

Total Restricted Cash
Reserves & Escrows 7,781 S 12,157 S 172 $ (8.586) $ 11,524

See f^ofes oiid litilcpeii<letU Atitlflor's Heport
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THE WAY HOME, INC.

Supplcmentaiy Information - Schedule of Surplus Cash Calculation
Project #90538 - 224 Spruce Street
For The Years Ended June 30, 2019

Net lncome/(Loss)

Add Depreciation & amortization

Deduct Required Principal Payments

Deduct Required Payments to Replacement Reserve

Deduct Interest Income on Restricted Cash Reserves & Escrows

Add/Deduct any NHHFA Approved items
(Detailed list required)

Add Distribution from Reserves

Surplus Cash

Distribution of surplus cash:
Owner's Distribution

$  (5,180)

12,296

0

(1.750)

(172)

0

0

$  5,194

See Notes and Independent Auditor's Report
-34-



THE WAY HOME, INC.

Supplementary Information - Year to Date Compilation of Owner's Fee/Distributions
Project /#90538 - 224 Spruce Street
For The Years Ended June 30, 2019

Maximum

Allowable

Fiscal Distribution

Year 4% of Gross Distribution

Ending Receipts Received Balance

6/30/2011 1,019 0 1,019

6/30/2012 1,576 0 , 2,595

6/30/2013 1,681 0 4,275

6/30/2014 1,565 0 5,841

6/30/2015 1,606 0 7.447

6/30/2016 1,577 0 9,024

6/30/2017 1,518 0 10,542

6/30/2018 1,946 0 12,488

6/30/2019 1,849 0 14,337

See Notes and hidependenl Auditor's Report
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The Way Home Board of Trustees-as of January 13. 2020

Rick Blais - Board President

Sara Beaudrv - Board Vice President

Melissa Maaoon- Board Treasurer

Anne Ketterer- Board Secretary . .

Ron Savres - Board Member At-Larae

Jim Foster - Board Member

Karl-Lvnn Knioht - CHDO Board Member

Robert Previti - Board Member

Courtney Creiahton- Board Member



Bianka Beaudoin

Education

MBA |October2017 ) New England college

• Non-Profit Leadership & Digital & Social Media

BS I 2008 I Springfield COLLEGE

• Major: Human Services

Skills & Abilities

Leadership & Management

• Executed the strategy to upgrade and internally manage a new website that offers mobile friendly abilities: manage
content to keep it updated and relevant

• Successful experience in recruiting, training, and coaching board of trustee's members and key volunteers.
• Effective and successful implementation and execution of special events, grants, sponsorship requests all while
adhering to project timelines,

• Leader in the development of an updated strategic plan for fundraising, operations, public relations, and marketing,
• Worked with board and senior leadership team to build a sustainability plan.

• Supervision of the day-to-day operations including agency staff, budget, program, services.

Development

• Worked with senior leadership team, board of trustees, and fundraising committee to forecast fundraising plans.
• Proven ability to build relationships in the business community to recruit donations of time, talent, and treasure.
• Successful experience in fundraising throughout New Hampshire with the American Cancer Society and The Way Home.
• Results driven development of new fundraising plans, refreshing ongoing events, and managing campaigns to move the
organization's fundraising goals forward and remain relevant to the donors in the community,

• Developed and executed a grant calendar sustaining current funds, researching new opportunities, re-engaging lapsed
partners, and writing new grant requests.

Communication & Marketing

■ Excellent communication, public speaking, and interpersonal skills sharing the story, mission, and action items thi ough
television, radio, print, and social media.

• Skilled in building a brand and sharing the mission in the community.

• Ability to influence key stakeholders, community leaders, and a wide range of individuals to build stewardships and
brand messaging.

Experience

Chief Executive Officer | The Way Home j September 2017 - Present

KEY ACTIVITIES INCLUDE:

• Overall operations supervision of staff, clients, programs, fundraising, and program management.

• Led, developed, and executed annual strategic fundraising plan, securing financial support from individuals,
foundations, and corporation.

• Recruited, trained, and supported Board to increase agency engagement, outreach visits,and fundraising goals.



Cultivated and maintained relationships with donors (both new and long-term).

Developed, coordinated, and executed bi-annual campaigns.

Created, managed and executed an efficient way to acknowledge supporters.

Streamlined multiple data areas to improve donor relations, tracking, development, and CRM.

Trained and mentored staff and volunteers to help them achieve their goals surrounding their involvement at TWH.

Lead board and volunteers to develop and effectively execute new special event that exceeded fundraising goal,

Rebranded an event to increase participation and revenue.

Coordinate with external and internal supports to maintain safe and affordable housing.

Community Development Manager 1 American cancer society | may 2013 - September 2017

KEY ACTIVITIES INCLUDE:

Executed a highly successful portfolio of Relay For Life events, with accountability for significant income targets, as well
as promoting event-related mission and advocacy activities

Trained and mentored volunteers to help them achieve their goals surrounding their involvement

Ensured goal achievement, volunteer engagement, and increase participation through effective implementation of a
strategic plan

Manage various technologies and tracking tools to ensure quality event data

Engage the community in Relay For Life events u.sing marketing techniques to drive increased participation - event
committee, team members, sponsors, and survivor/caregiver - including youth engagement through Relay Recess,
Relay Field Day, and Coaches vs. Cancer

• Created strategic Marketing materials creation and management for event website, social media, etc.

• Represented the American Cancer Society's mission through acting as spokesperson at various chamber events, TV. and
radio sharing with diverse groups the mission and vision of the American Cancer Society

Development ASSOCIATE | American cancer society | august 2011-May 2013

KEY ACTIVITIES INCLUDE:

• Surpassed assigned fiscal goals creating relationships with inbound calls and new relationships in the community
• Provided professional and courteous customer service to internal and external constituents

• Assisted with event websites and social media management

• Coordinated with staff to secure office volunteer project management

• Processed data from event staff and volunteers and entered it into internal tracking systems

• Worked as part of a team and independently

Housing specialist | Waypont | February 2008 - September 2011

KEY ACTIVITIES INCLUDE:

• Efficient data entry into various internet and in-office databases

• Resourceful in program development under the Homeless Prevention and Rapid Re-Housing grant to implement
program policy and procedure in accordance with HUD and agency guidelines

• Provided support, guidance, and mentoring to homeless and at-risk young adults to reach housing goals

Volunteer Leadership Experience includes:
Kiwanis Club of Manchester - September 2017 - present

Holy Cross Family Learning Center - Board of Directors june 2016 - present
Greater Manchester Chamber of Commerce - Chamber Ambassador june 2014 - September 2017
Graduate • Greater Manchester Chamber of Commerce Leadership class of 2015

Intovvn Manchester - Episodic Volunteer

Page 2
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Elizabeth Green

Experience

OCTOBER 2018- PRESENT

The Way Home - Manchester, NH
CFO / Finance Manager

•  Manage a $1.4 MM operating budget.

•  Serve on the Leadership Team and Finance Committee, reporting directly to the Executive
Director and Board of Trustees.

•  Perform day to day accounting functions, including managing security deposit loans and
finances relating to agency properties.

•  Generate invoices and reports for grantors.

• Work collaboratively with the Executive Director on grant writing.

•  Process payroll and manage personnel related data.

0  Manage cash flow and effective control and reporting of AR/AP.
•  Assist auditor by preparing fulfilling requests and producing financial reports.

MAY. 2017 - NOVEMBER 2018

The Upper Room, A Family Resource Center - Derry, NH
Finance Administrator

•  Developed and managed $900,000 operating budget.
•  Advised Executive Director on program revenue and expectations.
•  Oversaw and reconciled multiple bank accounts and credit cards in QuickBooks.
•  Generated invoices for grantors.

•  Assisted with grant writing and grant reports.

•  Processed payroll and deposits.

•  Performed MR functions, including working toward solutions for staff concerns and
managing personnel files.

•  Authored the agency's finance manual.

MAY 2015 - MARCH 2017 .

McDonough, O'Shaughnessy, Whaland and Meagher, P.L.L.C. - Manchester, NH
Office Manager and Bookkeeper

•  Maintained accounts receivable, accounts payable, and ran financial reports.

•  Reconciled bank and credit card accounts.

•  Entered attorney time with speed and accuracy and generated client invoices.
•  Uploaded client invoices to various online platforms for payment.



•  Processed payroll, bank deposits, and attorney payouts.

•  Assisted Managing Member by performing paralegal tasks, such as reviewing documents

for accuracy.

•  Instrumental in the hiring of new employees and equipment purchases.

•  Increased overall office efficiency by introducing new systems of file maintenance for

cases.

JANUARY 2016 - JANUARY 2018

Chlckering & Company, P.L.L.C., Certified Public Accountants - Manchester, NH
Office Manager

m  Assisted accountant In all office functions.

•  Prepared client tax return packages.

Skills

•  Thorough knowledge of bookkeeping principles.

•  Detail oriented nature integral to critically analyzing statements and documents for

discrepancies.

•  Positive attitude and excellent interpersonal skills which allow me to be an involved and

effective team player.

•  Proficiency with computers and Microsoft Office Products (Word, Excel, Outlook),

QuickBooks, and P.C. Law.

Training

Mastering QuickBooks Level 1 Class - July 2017

Advanced Microsoft Excel Techniques - February 2018

References

Brenda Guggisberg. Executive Director at The Upper Room, A Family Resource Center |

Jeremy Lane, President of the Board of Directors at The Upper Room. A Family Resource

Diane Casale, Program Coordinator of Greater Derry Juvenile Diversion Program and

Administrative Coordinator at The Upper Room, A Family Resource Center

Bob Meagher, Managing Member at McDonough, O'Shaughnessy, Whaland and Meagher,



Mary Sliney

RESUME

The Way Home, Inc, Manchester, NH

7/2019-Present Chief Operating Officer - Programs
1989 - 2019 Executive Director / Special Project Manager
1995 - 2002 Housing Services and Healthy Home Services Project Manager
1988 - 1996 Security Deposit Loan Fund Manager

SKILLS: Organizational Management & Accounting
budget & financial reports preparation
program development & grant writing, public relations
business procedures development

Staffing Team Development
supervising staff & volunteers
training staff & volunteers

Community Advocacy
identifying and convening stakeholders
facilitating group process and problem-solving forums
issue oriented strategic planning, empowerment training

1987 - 1990 Leadership Development - Women in Search of Hope, (WISH) Manchester, NH
SKILLS: program planning

group process facilitation
communication and negotiation
conflict resolution

designing & implementing empowerment programs

1977 - 1987 Community Organizer - WISH and Public Housing Project, Manchester, NH
SKILLS: listening to needs and issues, identifying potential leaders

building participation, designing strategies, action plans
educating, problem solving

Other Experience; Manchester Homeless CoC Leadership - 2001 -Present
Developed 4 properties for Family Special Needs Housing, 2002 - 2013
Member, Manch. 10 Yr Plan to End Homelessness Steering Com 2008-2015
Member, NH Healthy Home Steering Committee 2009-present
Member, Manchester Healthy Housing committees; 1998-present
Childhood Lead Poisoning Stakeholder's Group, 2014-present
Member, NH Lead Collaborative, 2007- 2016
Member, Gov's Inter-Agency Council Ending Homelessness, 2003-2012
Member, NH Asthma Project Steering Committee, 2003-2012
Graduate of Leadership NH; 2002 Class
Executive Committee, NH Coalition to End Homelessness, 2000-2006
Graduate, Manchester Chamber of Commerce 1998 Leadership Class
Chair, Manchester Area Homeless Continuum of Care; 1995-2000
Chairperson, Low Income Housing Network of Gtr Manch.; 1988-1998
Intemship - Regional Self-reliance; 1981-83
Social Justice Educator - NH Sisters of Mercy; 1977-81

Education: MST, Environmental Education, Antioch New England, Keene, NH, 1983
BA, Mt. St. Mary College, Hooksett, NH, 1971

2/2020



Lea J, Key

Employment History
The Way Home 2000 - Present
> Housing Counselor - with special attention to homeless prevention

practical and effective combination of advocacy; self-empowerment and
understanding of reasonable modifications to create avenues of success
<  Assistant Security Deposit Project Manager Assists record keeping for the

Housing Security Guarantee (HSGP)Program and the NH Homeless and Housing
Assistance Revolving Loan Fund (HHARLF) Program

<  Special Needs Advocate - working with the disabled , resources

Salvation Army 1998 - 2000
Cook for Kid's Caf6 Program

Veteran's Administration, Manchester 1986 - 1996
Certified Nurses Assistant,

Kokua Nurses, Honolulu, Hawaii 1980 -1982
Certified Nurses Assistant,

Training 1998-2018
PIC- Parent advocate training
Peer Educator, Minority Health Coalition, Manchester N.H.
The Way Home AmeriCorps* Housing Advocacy Project
Practical experience with court advocacy regarding evictions
Home visits for special needs clients
Steps to Success Coach for 20 families with diverse needs
Nat'l Summit on Homelessness training in Wash, DC - 2002 and 2006
NH Homeless Providers Conference (3 years)
N.H. Homeless Providers Conference , North Conway , NH (3 years)
N.H. Legal Assistance - Housing and Court Advocacy (eviction process)
HUD Grant Writing-February 2004
HUD McKinney Technical Assistance Workshop-2003 Evaluation Training - 2005
Member-Manchester Continuum of Care- 2003-Present

Member of Advisory Board for Re-Entry Program - New Hampshire State Prison 2005 - 2009
Education:

Bachelor of Science - Springfield College of Human Service
CNA License

References on Request

Updated 3/2019



Christina Sleeper

EXPERIENCE:

The Way Home: Manchester, New Hampshire 2014 - Current
Housing Advocate - Housing Relocation & Stabilization
•  Assist with Housing Info & Referral with homeless and at-risk clients
•  Assist with housing search & navigation of housing stabilization resources
•  Apartment Inspections for health & safety and for security deposit programs
•  Peer education for families with asthma, lead paint, lice, and other household pests

•  Case Management (Step to Success Coaching) toward Housing Stabilization
•  Filing, Input Data, Some Project Reports

The Way Home: Manchester, New Hampshire 1998 - Current
Peer Educator

•  Public advocate for the Healthy Homes program at The Way Home

•  Outreach & education on in-home hazards, focus on asthma-triggers, childhood lead
poisoning prevention, reduce costs & hazards in head lice management

•

•  Liaison with multiple housing counselors, CAP programs, social services, child
advocate, for various school nurses, teachers, and parents, for environmental health
issues

•  Supervised peer educators arid volunteers

The Way Home: Manchester, New Hampshire
Healthy Home and Housing Services Program Support - as needed 1998' Current

•  Prioritize and schedule maintenance needs for all residential units and staff offices

•  Coordinate maintenance staff, volunteers, and outside vendor needs

•  Cleaning of office and common areas within buildings
•  Oversee family donation center and deliveries
•  Coordinated Toys for Tots program for clients of The Way Home

TRAINING & CERTIFICATIONS:
Notar>' Public for The State Of New Hampshire 2018 - ongoing
Mis-l^ad Americas'Secret Epidemic 2018
Green Clean and Healthy Effective Cleaning Webinar Training 2018
Visual I-ead Hazard Assement 2018

Healthy Homes Conference 2018
Ni l Pcdiatric Medical Education 2017

Data to Drive by in funding to reduce Asthma Triggers Webinar Training 2017
New Hampshire Healthy Home Conference 2017
EPA Environments Guidance for Clinicals and Public Health Professionals 2017

New Hampshire Conference on Homelessness 2016-2017
Healthy Home Specialist Training 2015
EPA/HUD RRP Certified Renovator 2015

Mental Health First Aid Training 2015
HORDING AND Cluttering Prevention Intervention Training 2015
Crisis Interviewing Training 2015
Motivational Interviewing Training 2015
Americari Lung Association / Breathe NH Workshops 1998 • ongoing
Manchester Health Department Lead Poisoning Prevention Training 1998 - ongoing
Manchester Health Department Family Support for Head Lice Intervention 1998 - ongoing
NH State Lead Dust Wipe Sampling Technicians License 1998
& Lead Renovator Course
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Title:

Reports To:

Specialty Area:

Sub-Areas at Hire/Review:

Employment Classification:

Directly Supervises and Evaluates:

Date Last Updated:

Current Incumbent:

—nrr

The Way Home
Because Everyone Deserves a Home ...

Position Description

Housing Advocate V

Chief Operating Officer-Programs

Homelessness Prevention / Intervention - Eviction Prevention Services

- Interviewing TWtl Rental Assistance Fund Applicants
- Assisting with State Eviction Prevention Services
- Assisting with HUD Rapid Re-Housing & Homelessness Prevention

Rental Assistance and Housing Stabilization Services
- Coaching Supportive Housing Program Clients on Action Steps
- Client File Management / Data Entry / Assisting with Reports

Salaried, Non-Exempt - % of FTE Hours to be determined

None

1/28/2020

Purpose of the Position:

The Housing Advocate V works with The Way Home's (TWH) Housing Services Team to provide applicant
interviews and client supportive services according to The Way Home's mission, vision, values, and program design.

This position is paid for through diverse grant funding and general agency fund-raising. Continuation of this
position is dependent on the organization's ability to secure funding each year.

General Description:

Under the supervision of the COO-Programs, and in accordance with The Way Home Policies and Procedures,
X\\Q Housing Advocate Vprovides direct client services arid assists with client services data management and
reports to fulfill The Way Home's mission:

To assist lower income families and individuals obtain and keep safe, affordable housing, offer
supportive services to nurture their independence and advocate for greater opportunity.

The Way Home offers these housing services in New Hampshire from its neighborhood-based Housing Resource
Center at 214 Spruce Street, Manchester, NH and through outreach programs.

Essential Duties:

1) Pre-qualify clients for TWH Housing Rental Assistance & Supportive services
2) Use The Way Home's Housing Services tools for homelessness prevention/intervention;

•  Assessment of needs and establishing of housing affordability plans
•  Budget reviews with strategies to reduce costs / increase income
•  Tenant education, apartment inspections, and landlord negotiations
•  Help with applications to mainstream resources
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•  Referrals to community resources and job training opportunities
•  Recommendations to TWH's Housing Assistance Fund and Supportive Housing Programs: Security

Deposits, Transitional & Permanent Housing, Homelessness Prevention, Rapid Re-Housing, and
HHARLF Eviction Prevention Services

3) Carry out steps to complete process for appropriate Housing Assistance Fund/Supportive Housing Program
4) Coordinate supportive services and Steps to Success Coaching with TWH Housing Services Team
5) Set-up and maintain system for managing client files, including eligibility documentation
6) Provide accurate information for client service data management systems, and complete assigned steps, e.g.

paper forms, electronic data entry, data management, data quality review, and program reports
7) Meet weekly and as needed with other team members for Client Services Review and Housing Assistance

Fund decisions

8) Attend meetings, as assigned by COO-Programs with Housing & Homeless program partners
9) Attend workshops and trainings required by COO-Programs
10) Attend all regularly scheduled and as needed Staff Meetings
11) Other duties as needed or assigned

Additionai TWH StaffRequirements:

1) Show all persons seeking assistance both compassion and the challenge of shared responsibility
2) Build mutual respect among all persons connecting to The Way Home, including program applicants, clients,

community partners, as well as other staff members and Board members
3) Respectfully protect confidential information related to staff members, clients, or other related parties
4) Maintain positive communication at all times both inside the organization and externally
5) Must be at work at scheduled staii time or notify your supervisor before your required start time,
6) Complete assignments within set parameters and timeframes
7) Use good judgment in balancing many priorities in a fast-paced environment
8) Handle stress in a professional and positive manner
9) Adhere to all policies and protocols in all areas in effect at The Way Home; and provide information as required

by agency or program, e.g., background checks, proof of car insurance & license
10) Communicate effectively both verbally and in writing to a broad variety of audiences with sensitivity to cultural,

language and learning differences
11) Identify a conflict of interest and defer to a team member
12) Advocate for the concerns of low income tenants while teaching tenants self-advocacy skills
13) Manage any personal biases while establishing appropriate boundaries with clients, staff, volunteers,

community partners, other stakeholders

Skills and Education Requirements:

•  Experience: Demonstrates ability to implement government regulated supportive housing service projects
•  Education: Bachelor's Degree or equivalent experience.
•  Project Management: Provides leadership, organizing skills, and discipline to carry out project activities to meet

project objectives within time-frames and all governing rules.
•  Communication: Able to communicate effectively both verbally and in writing to a broad variety of audiences

with sensitivity to cultural, language and learning differences. ^
•  Teaching by Example: Able to work with diverse target audiences using a partnership-based empowerment

model that builds just relationships and responsible action.
•  Compassion with Empowerment: Able to put client at ease and listen with an open heart, building trust and

establishing mutual respect, while teaching responsible self-help.
•  Conflicts of Interest: Able to identify a conflict of interest and defer to a team member.
•  Privacy and Confidentiality: Able to maintain client information at a high level of confidentiality and use

information sharing releases under strict limitations.
•  Professional Behaviors: Able to be aware of own biases, to practice nondiscrimination and mutual respect, with

appropriate professional boundaries.
•  Housing-Related Motivational Interviewing: Has strong interviewing skills for housing affordability planning.
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Financial Management: Able to teach household resource management budgeting skills.
Housing Advocacy: Able to advocate on behalf of tenants with and to teach self-advocacy skills.
Assessment of Housing Aflbrdability & Safety: Able to use healthy housing and rent reasonableness standards
to assist with housing stabilization plans
Teamwork: Able to work effectively as part of multiple teams and to provide leadership for the project within
The Way Home and with program partners.
Problem-Solving and Action Plans: Able to work independently as well as part of the respective teams for
housing-related goals - inform, assess, decide, plan, act, re-assess.
Attention to detail: Able to complete accurate documentation, data bases, and reports.
Technology Skills: Effectively uses technology as needed for project, e.g., Microsoft Office Word, Excel,
Outlook & On-Line Client Data Management Systems
Commitment to Mission: Desire to strive for excellence in carrying out project goals within the vision, mission,
values and program approach of The Way Home.
Background Check: Will meet police record and other background checks for integrity of project and safety of
clients and staff.

Other: Has own transportation, valid driver's license, insurance, and ability to drive within NH

Please sign below to acknowledge you have received a copy of this Position Description and that you understand and
are willing to fulfill the position as outlined.

Current Incumbent Name (Signature) Date

Current Incumbent Name (Please Print)

Supervisor Name (Signature) Date

Supervisor Name (Please Print)



Barbara Jean Dunn

7/2015 - Present Housing Advocate III / Rental Assistance Fund Assistant TheWayHome Manchester, NH
Responsible for day to day management of security deposit loan fund and rental assistance grants. Maintains client
security deposit loan accounts in the agency accounting system and supplemental spreadsheets, prepares monthly invoices
for loan clients, prepares monthly reports/invoices for NH HSGP and NH HHARLF programs.

I/2008-Present Business Office Assistant TheWayHome Manchester, NH
Responsible for assisting in ail aspects of the business office including accounts payable, accounts receivable, invoicing
and accepting rental payments and making all deposits.
Also responsible for data entry into the Homeless Management Information System program.

1996-2010 Part Time Data Entry Clerk FedEx Ground Londonderry, NH
Responsible for the entry of all data associated with each driver and their deliveries.
Also responsible for other basic office duties.

1992-1994 Part Time Sales Associate JoAnn Fabrics Hooksett, NH
Responsibilities include cashiering, stocking shelves and accurately measuring and cutting fabrics.

Education:

1975 Graduate - Beverly High School, Beverly, MA
Business course in accounting completed at North Shore Community College Beverly, Ma.

Other Interests:

1994-1998: Girl Scouts of America, Manchester, NH
Cookie Mom for my daughter's troop and chaperone as needed for trips.

1990-1994: Manchester School District Manchester, NH

Volunteer at the kindergarten level

1993-1994: Manchester School District Manchester, NH

Teacher Assistant in Side-By-Side special needs program

1978-present: American Red Cross



Anny Y. Rodriguez

QUALIFICATIONS

> Proven exceptional customer service, sales, operations, and communication skills
> Extensive knowledge of transaction process, cash handling, and banking financial operations
> Bi-lingual Spanish Speaker {fluent verbal and written skills)
> Comprehensive knowledge of accounting, financial evaluation and auditing transaction process

PROFESSIONAL EXPERIENCE

Front Desk Information and Resources Receptionist, The Way Home Manchester, NH 2019

•  Translating for Spanish Speaking Clients In person and over the phone to serve their needs
• Welcoming clients as they come in the door, provide intake activities and schedule appointments as

needed

•  Answering high volume of phone calls for the organization, and directing them to the appropriate staff
member

•  Preparing reminder letters and mailing them out to notify clients of their upcoming appointments
•  Entering Client's Information Into Counselor Max database, maintaining their information confidential
•  Assisting clients with basic housing information and referral

Office Administrative Assistant, Office Team (Southern NH University) Manchester, NH 2014
•  Collaborated with processing ID cards and problem-solving ineffective ID access cards for students and

staff members

•  Assisted team with Penmen Change transactions that included cash, credit cards and check payments in a
fast pace environment

•  Assisted the Financial Aid Department with large mailings of Award notification letters
•  Prioritized a high volume of incoming mail and distributed to the appropriate departments of extreme

confidentiality

•  Responsible for overseeing and monitoring the status of fax, copy machines and Identification photo
computer

CPA Office Assistant, Office Team (James K. Phillips, CPA PLLC) Concord, NH 2014
• Welcomed clients in office to pick up or drop off tax documents, recording their names on a spreadsheet
•  Compared data entered with source documents, re-entered data in verification format to detect errors
•  Compiled, sorted and verified accuracy of data to be entered into tax software
•  Received payments, including: cash, checks and credit cards transactions due from clients and recorded

on a spreadsheet

•  Handled high volume of phone calls from clients, with multiples messages left for Accountant
•  Processed outgoing mail, utilizing a postal scale to determine postages fees

Finance Department Assistant, US FIRST, Manchester, NH 2012-2013

•  Answered Incoming calls and handled customer inquiries with professionalism
•  Prepared and recorded high volume of general ledger journal entries in a fast paced, busy finance

department

•  Assisted with various account reconciliations, particularly grant reconciliations

•  Collaborated with the Finance Team by verifying information from various teams and donors
•  Assisted with Accounts Payable projects, investigating questioned invoices and verifying accuracy, mailing

checks, and filing paperwork

•  Continued development of Microsoft Excel skills including sorting, subtotaling, formula use, etc.



Anny Y. Rodriguez

Teller Supervisor, Bank of America, Derry, NH 2003-2006
•  Accountable for developing banking sales strategies and building excellent relationship with customers.

•  • Balanced currency, coin, and checks in cash drawers at ends of shifts.
•  Identified transactions mistakes when debits and credits did not balanced

EDUCATION

Rockland Community College, Suffern, NY, Computer Programming, 2 years of study



KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name: The Way Home, Inc.

Name of Program: Homeless Housing and Access Revolving Loan Fund (HHARLF)

BUDGET PERIOD: SPY 2020 (7/1/19 - 6/30/20)

NAME JOB TITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT

Bianka Beaudoin CEO $60,000 2.00% $1,200.00

Elizabeth Green CFO $52,000 2.85% $1,482.00

Mary Sliney COO-Programs $50,400 7.50% $3,780.00

Lea Key Housing Counselor $35,000 20.00% $7,000.00

Christina Sleeper Healthy Home Housing Advocate $31,800 7.50% $2,385.00

New Hire Homeless Housing Advocate V $6,450 100.00% $8,450.00

Barbara Dunn Data Clerk & Housing Advocate III $31,200 15.00% $4,680.00

Anny Rodriquez Housing Advocate II $20,200 15.00% $3,030.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $32,007.00

BUDGET PERIOD: SPY 2021 (7/1/20 - 6/30/21)

NAME JOB TITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT

Bianka Beaudoin CEO $60,000 2.50% $1,500.00

Elizabeth Green CFO $52,000 5.00% $2,600.00

Mary Sliney COO-Programs $51,000 15.00% $7,650.00

Lea Key Housing Counselor $35,800 35.00% $12,530.00

Christina Sleeper Healthy Home Housing Advocate $32,400 15.00% $4,860.00

New Hire Homeless Housing Advocate V $34,600 60.00% $20,760.00

Barbara Dunn Data Clerk & Housing Advocate III $32,200 25.00% $8,050.00

Anny Rodriquez Housing Advocate 11 $28,100 25.00% $7,025.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $64,975.00



JclTrey A. Meyers
Commissioner

Christine L StBtaniello
Director

MPV07'19Pfi 1^05 DPS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271 -9474 I -800-8520345 Ext. 9474

Fix; 603-271-4230 TOD Access: I-800-735-2964 www.(lhh$.nEgov

April 22. 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

^REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Economic<,&
Housing Stability, to exercise renewal options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399 952 from $399,952 to an amount not to exceed $799,904, and by extending the
completion date from June 30, 2019 to June 30. 2021, effective upon Governor and
Executive Council approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7, 2017 (Item #17) and amended on March 7, 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

Community Action Partnership of
Belknap/Merrimack County

177203-B003 $57,136 $57,136 $114,272

Community Action Partnership of
Strafford County

177200-B004 $57,136 $57,136 $114,272

Southern New Hampshire
Services. Inc. .

177198-B006 $57,136 $57,136 $114,272

Southwestern Community
Services. Inc.

177511-P001 $57,136 $57,136 $114,272

The Front Door Aoency, Inc. 156244-B001 , $57,136 $57,136 $114,272

The Way Home. Inc. 166673-B001 $57,136 $57,136 $114,272

Tri-County Community Action
Proaram, Inc.

177195-8009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021, upon the availability and continued appropriation of funds in the
future operating budgets.



His Excellency. Governor Christopher T. Sununu
And the Hor>orable Coundl
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05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN-SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS
rurti^

SPY Class Title
Activity
Code

Current

Modified

Budqet

Increase/

(Decrease)

Revised

Modified

Budqet

2018 102-500731 Contracts for Proqram Svcs 42307925 $199,976 $0 $199,976

2019 102-500731 Contracts for Prooram Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Proaram Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Proqram Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid, Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or'security
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terms of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to, seeking local shelter
in places that are not fit for people to live in. or will attempt to travel to shelters in other
communities. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.
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Respectfully submitted.

rey A. Meyers
Commissioner

The DcixtrinienlofHcatih ond Human Services' Mission is lo join commitnilics and families in providing opporluttiiics for
citiicns to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access RevolvinQ Loan Fund

State of New Hampshire
Department of Health and Human Services

Amendment #2 to the Homeless Housing and
Access Revolving Loan Fund Contract

This 2"* Amendment to the Homeless Housing and Access Revolving Loan Fund contract (Hereinafter
referred to as "Amendment #2") dated this 11th day of March. 2019. Is by and between the State of New
Hampshire. Department of Health and Human Services (hereinafter referred to as the "State" or
"Department") and The Way Home. Inc.. (hereinafter referred to as "the Contractor"), a nonprofit
corporation with a place of business at 214 Spruce Street. Manchester, NH 03103.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17). as amended on March 7. 2018 (Item #20), the Contractor ag'reed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18. and Exhibit C-1, Revisions to
General Provisions, Paragraph 3. the. State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1,7. Completion Date, to read:

June 30. 2021.

2. Form P-37, General Provisions. Block 1.8, Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions. Block 1.9. Contracting Officer for State Agency, to read:

Nathan D. White, Director.

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B. Section 1. General Provisions, Subsection 1.2. In its entirety and replace with:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1, 2017-June 30. 2021; Not to exceed $114,272

6. Delete and replace Exhibit K. DHHS Information Security Requirements. V3 (Date 1.24.2018)
with Exhibit K. DHHS Information Security Requirements, V5 (Dated 10.09.18).

The Way Home, Inc. Amendmenl 02
RPA-201&-BKHS-02-HOMEL-06 Page 1 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

Date Nanne:Cftt ^ SaAH.i\\ti/[0

The Way Home. Inc.

V/9/^019
Date Name: r>\<xv-cj

Title: £./ lO iv xX

Acknowledgement of Contractor's signature:

on _ before the
mtified directly above, or satisfactorily proven to

be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacity indicated above.

State of ^ County of )
undersigned officer, personally appeared the person idfentlf

§^nature of Notary Public op<rustlce of the Peace

Name and Title of Notary or Justice of the Peace $

.  n
My Commission Expires: I /A ^

The Way Home. Irw. Amendment #2
RFA.201ft-BHHS-02.HOM6L-06 Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been-reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Tr>e Way Home, Inc. Amendmert #2
RFA-201&-BHHS-02-HOMEL-06 Page 3 o< 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users, and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. Wrth regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information' or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/18 Exhitiit K Contractor tnitisis.
OHHS Information

Security Requirements w ^
Page 1 of 9 Date * / y // 7



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information' (or "PI") means Information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C;19. biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

VS. Last update 10/09/18 Eidiibit K Contractor Initials.
DHHS information

Security Requirements 1/ fa /, (\
Page 2 of 9 Date 7 I 7!' j



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must t>e
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via ceriiried ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such lime, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, othenvise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with ail applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

6. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract. Contractor agrees to completely destroy alt electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted sen/ices.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e.. tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub^contracting any core functions of the engagement
supporting the sen/ices for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

6. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from,
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
,than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of. security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/lndex.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security Incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to onty those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
Implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI. or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and toeing
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored In an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
blometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsrte inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents;

2. Determine If personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate Pi must t>e addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A: DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

8. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET. CONCORD. NH 032010857

603-27I-9546 l^00>8520345 EiL9546

Fax: 603O7M9I2 TDD Access: 1-800-735-2964

www.dhhs.nh.gov/dcbcs/bhhs

February 6. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed t>elow by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952. to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30. 2019. The original contracts were approved by
the Governor and Executive Council on June 7. 2017 (Item #17), 100% General Funds.

Vendor
Vendor

Number

Current

Budget

Increase/

(Decrease)

Modified

Budget

Community Action Partnership of
BelknatyMerrimack County

177203-B003 ' $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-B004 $14,284 $42,852 $57,136

Southern New Hampshire Services. Inc. 177198-8006 $14,284 $42,852 $57,136

Southwestern Community Services. Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Agency. Inc. 156244-8001 $14,284 $42,852 $57,136

The Way Home. Inc. 166673-8001 $14,284 $42,852 $57,136

Tri-County Community Action Program.
Inc.

177195-8009 $14,284 $42,852 $57,136

TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to t>e available in the following account for SFY 2018 and SFY
2019. upon the availability and continued appropriation of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING

ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget

Increase/

(Decrease)
Modified

Budget

2018 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976
Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sununu
And (he Hor>orable Council

Page 1 of i

EXPLANATION

This request is sole source because the funding is being Increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must l^e residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirety without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request, individuals'and
families who are vrithout housing and resources may resort to seeking local shelter in places
that are not fit for people to live in. or will attempt to travel to shelters in other communities. This
could inaease the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% Gerteral Funds.

espectfully^iybmi

Christine Tap|
Associate Commissioner

Approved by:
frey A. Meyers

Commissioner

The Deportnxenl o( Health and Human Services' Mission is to join communities and families in providing opportunities for
citizens to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire '
Department of Health and Human Services

Amendment #1 to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as 'Amendment ei') dated this twenty-fifth day of January. 2018, Is by arKl between the
State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and The Way Home, Inc.. (hereinafter referred to as "the Contractor"), a
corporation with a place of busir^ess at 214 Spruce Street. Manchester. NH 03103.

WHEREAS, pursuant to an agreement (the "Contracr) approved by the Govemor and Executive Council
on June 7, 2017 (Item #17). the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specifted; arvj

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18, the State may modify the scope of work
and the payment schedule of the contract by written agreement of the parties;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants ar»d conditions
contained In the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37. Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37, Block 1.9, to read E. Maria Relnemann, Esq., Director of Contracts and
Procurement.

3. Amend Form P-37. Block 1.10 to read 603-271-9330.

4. Delete Exhibit B. Section 1, General Provisions. Sut)section 1.2.1, 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1. 2017 - June 30. 2019: Not to exceed $57.136

5. Add Exhibit K, DHHS Information Security Requirements. ,

TtieWayHonfw.lfx:. Amendmertil Conlrador U^iala: .

RFA-2018-BHHS-02-HOMEL-06 PagclotS Dale: /



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

S^e of New Hampshire
irtment of Health and Human Services

>ate / /Date / / ^Name; /
Title: '

TheWay Home. Inc.

Date Name! v71<3lv u ^TTnexi 7^

Acknowledgement of Contractor's signature:

State of County of_ MUi OtcupfiQu ! ~ ^ ^ ̂ . before the
undersigned offlcer, personally appeared the person identifietTdirectly above, or satisfactorily proven to
be the person whose name is signed above, and acknoviriedged that s/he executed this document In the
capacity indicated above.

Signature of Notary Public or Justice of the Peace

olo3e
Name and Title of Notary or Justice of the Peace

.  . -1- I Oi.
My Commsston Expires: / '

OONNA OLOOE

NGt^1M)Bc - N«w Hampohlro
JMy Oorvnlnlcn &(ptrM July 2022

TheW#yHotne.lnc. Amencimentil Comraclor InitiBis: ^ ̂
RF/V-201 &-BHHS-02-HOMEL-06 Pag« 2 d 3 Dale: / f



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revotvinq Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date Pu II ^Name:

Title;

I hereby certify that the foregoing Amendment was approved by the Governor and Executive-Council of
the Stale of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Tno Way Honw. Inc.

RFA-201&-BHHS-02-HOMEL-06

Amcndmonifr

Page 3 0(3

Contractor lniiiats:_

Date:,



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable information,
whether physical oreleclronic. Wiih regard to Prelected Health Information, '* Breach"
shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2)ofNIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance ̂ neflts and persona) information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally identifiable Information.

Confidential information also includes any and all information owned or managed by
the Stale ofNH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition is governed by state or
federal law or regulation. This infbrmation includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFi), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3. Last update 1.24.2018 ExhWt K Controctof InUiaU _
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New Hampshire Department of Health and Human Services

Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI, PFI, PHI or
confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identinable
Meallh Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United States Department of Health and Human Services.

10. "Protected Health information" (or "PHI") has the samemeariing as. provided in the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

.11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Suhpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unu.<;able, unreadable, or indecipherable to unauthorized individuals and is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential information.

I. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined underthis Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

m-

p.,.
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of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. .

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Conuact.

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

U. METHODS Of SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that 'said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site, if End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site!

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
ground mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3. Uit update t.24.2018 Exhibit K Contractor Inidals
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Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a wireless network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact Slate of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
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FedRAMP/HITECH complianl solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and harden^ operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anii-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the Slate's
Chief Information Officer in the detection of any security vulnerability of the '
hosting infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISTSpecial Publication 800-88, Rev I, Guidelines for
Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
lime of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the Slate and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy ail hard copies of Confidential Data using a
secure method such as shredding.

3! Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

I. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery

1/1 C
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of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

X The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact Slate of NH systems and^or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the [department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies and
procedures, systems access forms, and computer use agreements as part of obtaining
and maintaining access to any Department system(s). Agreements will be completed
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to monitor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.
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10. The Contractor will not store, knowingly or unknowingly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimise any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,

including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor will notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
thai the ConirBcior (cams of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the Stale of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to perform
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VI.A.2 above,
implemented to protect Confidential information that is furnished by DHHS'
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all limes.
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c. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any /
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted k all times when in transit, at rest, or when stored
on portable media as required in section IV above.

h. in all other Instances Confidential Data must be'maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsitc inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the Stale's Privacy Officer, Information Security Office and
Program Manager of any Security incidents and Breaches, within two (2) hours of the
time that the Contractor Icams of their occurrence.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:
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1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach notificailon is required, and, if so, identify appropriate
Breach notification methods, liming, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS contact program and policy:
(Insert Office or Program Name)
(Insert Title)
DHHS-Contracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSeciirityOfficc@dhhs.nh.gov

C. DHHS contacts for Privacy issues:

DHHSPrivacy.Offlcer@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInformationSccurityOfricc@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSlnrormationSccurityOfrice@dhhs.nh.gov

DHHSPrivacy.Ofnccr@dhhs.nh.gov
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JefTrcy A; Meyers
Conunitsiooer

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SERVICES

BUREAU OF HOMELESS AND HOUSING SERVICES

129 PLEASANT STREET, CONCORD. NH 03501-3857
603-27I-9IS6 1-800-862-3345 Eat. 9196

FAX: 603-271-6139 TDD Access: 1.800-736-2964 www.dhhs.nh.fov

/ 7 /

May 1.2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Human Services,
Office of Homeless & Housing.'to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1. 2017, or date of
Governor and Council approval, whichever is later, through June 30. 2019. 100% General
Funds.

Vendor Vendor Number Amount
Community Action Program of Beiknap/Merrimack
County .177203.8003 . .■■■■■■$14,284
Community Action Partnership of Strafford County 177200-8004 $14,284
Southern New Hampshire Services, Inc. 177196-8006 1  $14,284
Southwestern Community Services. Inc. 177511-P001 $14,284
The Front Door Agency, Inc. 156244-8001 $14,284
The Way Home. Inc'. 166673-8001 $14,284
Tri-Counly Community Action Program. Inc. ■  .-177195-8009 $14,284

TOTALS: $99,988
Funds are anticipated to t>e available in the. following account for SFY 2018 and SFY

2019, upon the availability and continued appropriation of funds in the future operating budgets.
05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES. DEPT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES. HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Fiscal Year Class Title Activity Code Budget
.  2018 102-500731 Contracts for Prcqram Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142
Sub-total $14,284

Community Action Partnership of Stratford County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs .  42307925 $7,142
2019 102-500731. Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget.
2018 ■ 102-500731 Contracts for Program Svcs 42307925 $7,142
2019 .102-500731 Contracts for Program Svcs 42307925 ■ $7,142

Sub-total $14,284
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Southwestern Community Services, inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sut}-tota) $14,264
The Front Door Agency, Inc.
Fiscal Year Class Title Activity Code Budget

2018 , 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs ■ 42307925 $7,142

Sub-total $14,284
The Way Home, Inc.

Fiscal Year Class Title Activity Code Budget
-  2018 ■ 102-500731 Contracts for Proqram Svcs 42307925 $7,142
■- 2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

• Sub-total .$14,284
TrI-County Community Action Program, Inc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts tor Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 ■ $7,142

Sub-total $14,284
Total: $99,988

EXPLANATION

Funds in these agreements will be used for the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless Individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent ar)dyor security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30. 2017, and the Department shall not be'liable for any payments for
services provided after June 30. 2017, unless and until an appropriation for these services has
been received from the legislature and funds encumbered for the SFY 2018-2019 biennia.

. Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter in places that
are not fi.t for people to live in, or will attempt to travel to shelters in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

•  The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applications was posted on the Department of Health and Human
Services' web site from September 30. 2016 through November 18, 2016.
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•The Deparlment of Health and Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored-by a team of Individuals with program
specific knowledge. All applicants were selected. The Bid Summary is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served: Statewide

Source of Funds: 100% General Funds.
V

Respectfully submitted.

Dtr

Maureer/ljyRyan
torw^Human Services

Approved by: Je^y A. Meyers
Commissioner

77>e Department of Health end Human Services'Mission is to join communities and families in providing opportunities
for citizens to achieve health and /ndepencfence



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Name

Bidder Name

RFA.2018^HHS-020HOMEL

^ Community Action Partnership of Strafford
' County

2.

3.

4.

5.

6.

Community Action^Program Beiknap-Merrimack
Counties. Inc.

Southern New Hampshire Services

Southwestiem Community Services

The Front Door Agency

The Way Home

Tri-County Community Action Program

RFA Number

Pass/Fail

Maximum

Points

Actual

Points

100 77

100 98

'100 94

100 92

100 99

100 96

100 90

Reviewer Names

1.

2.

Melissa Hatfield, Bureau

Adrriinistrator. BHHS

Julie Lane, Program Specialist lii,
BHHS

Betsy O'Connor. Program
Specialist III. BHHS

Krist^chon^upervlsoMV
Program Support

5.'

6.

7.

8.

9.

v;

■f



FORM NUMBER P-37 (version 5/8/lS)
Subjeci: Homeless Housing and Access Revolving Loan Fund fKHARLF) (RFA-20I8-BHHS^2.HQMEL^61

Notice: This agreement and all of ils aitachmenis shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in vwiting prior to signing the contract.

I.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I. I Slate Agency Name
Department of Health and Human Services

1.2 State Agency Address.
129 Pleasant Street

Concord. NH 0330I0857

1.3 Contractor Name

The Way Home, Inc.
1.4 Contractor Address

214 Sprtj.ce Street
Manchester. NH 03103

1.5 Contractor Phone

Number

603-2I8.I421

1.6 Account Number

05'95-42-4230l0-7925-1O2.
500731

1.7 Completion Date

June 30. 2019

1.8 Price Limitation

$14,284.00

1.9 Contracting Officer for State Agency
Jonathan V. Gallo, Esq.'
Interim Director of Contracts and Procurement

1.10 State Agency Telephone Number
603.271:9246

Contrector Signature 1.12 Name and Title of Contractor Signatory

, County of ■1.13 Acknowledgement: Stateof^J/

, before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
name is signed in block I. II, and acknowledged that s/he executed this document in the capacity

•blockY-Sol^
.

ubiic Justicor ea

=  SPIRES / •
=  : PEa 20,

^14 rw.« csiv- Notary ctf Justice of the Peace

1 .14 State Agyicy Signature

Date: a

1.15 Name and Title of Stale Agency Signatory

Q/L1.16 Approv^l^y thc^.h^Y3epartmcni of-Adminisnatidn, Division of Personnel (if applkable) '

By: ^ Director, On:

1.17 Approval b)^ tj^c Artomcy General (Form. Substance and Execution) (if applicable)

By: Wl/n\ /\ / \ . . A / J On:(Vii

1.18 Approval by the Governor and Ewcuiive Coui^ (ifakpKcable)

By: , On:

Page I of4



2. employment OF CONTRACTOR/SERVICES TO

BE PERFORMED. The SU(e of New Hampshire, acting
through the agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary. ar>d subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if
applicable, this Agreement, and all obligations of the parties
hcrcunder, shall become effective on the date the Governor \
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown In block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified In block 1.7.

4. CONDITIONAL Nature OF AGREEMENT.
Notwlihstanding.any provision of this Agreement to the
contrary, all obligations of the Slate hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued'appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. COIVTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding urtexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set fonb in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, stale, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 1 1246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
as the State of New Hampshire or the United States Issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide''8ll
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged In the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ail applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom It is engaged in a combined cfTorl to
perform the Services to hire, any person who is a State
employee or official, who is malerially involved in the
procurement, administration or performance of this
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Agreement. This provision shall survive terminaiion of this
Agreement.
7.3 The ConOacling Officer specified in block 1.9. or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Anyone or more of the following acts or omissions of the
Contractor shal| constitute an event ofdefault hereunder
("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
ofthis Agreement.
8.2 Upon the occurrence of any Event of Default, the State
niay lake any one. or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of (he notice; and if the Event of Default Is
not timely remedied, terminate this Agreement, effective two .
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that (he portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor,
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALltV/
PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information end things developed or obtained during the
performance of, or acquired or developed by reason of, (his
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer pro^ams, computer
printouts, notes, letters, memoranda, papers, and documents,
ail whether finished or unfinished.

9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under (his Agreement, shall be the property of the State, and
shall be returned to the Slate upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H.- RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the Slate.
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10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor'shall deliver to the Contracting
Officer, not later than fifteen (IS) days after (he date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
maner, content, and number of copies of the Tcrrhination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE SJATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,

indemni fy and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of the
Contractor. Notwithstanding the foregoing, r>othing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity Is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement

14. INSURANCE.
14.1 The Contractor shall, el its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain tn force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S1,000,000per occurrence and $2,000,000
aggregate; and
j 4.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in on amount not
less than 80% of the whole replacement value of the property.
(4.2 The policies described in subparagraph 14.1 herein shall

\ be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the Slate of New
Hampshire.
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14.3 The Comreaor shall furnish tolhc Coniniaing Officer
identified in block 1.9, or his or her successor, a certificate<s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificatefs) of
insurance for all rcnewal(s) of insurance required under this
Agreement no later then thirty (30) days prior to the expiration
dote of each of the insurance policies. The cenificate(s) of
Insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificateis) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior wrinen
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that (he Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
( "Workers' Compensaiion
15.2 To the extent the Contractor is subject to the'
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
ond maintain, payment of Workers' Compensation in
connection with aciivilies which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer Idemlfied in block i .9. or his
or her successor, proof of Workers* Compensaiion in the
manner described in NiH. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensaiion
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Stale to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a pany hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
Slates Post OITlce addressed to the parties at Ihe addresses
given in blocks 1.2 and 1.4, herein.

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and Is binding upon and '

. inures to the benefit of the panics and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by Ihe parties to express their mutual
inteni, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout (he Agreement
are for reference purposes only, and the words contained
(herein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of (he
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In the event any of the provisions of
(his Agreernent are held by a court of competent jurisdictiori to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which sh^t
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto. .

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument In writing signed
by the parlies hereto and only afier approval of such
amendment, waiver or discharge by the Covcmor and
Executive Council of (he State of New Hampshire unless no
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New Hampshire Department of Health and Human Services
RFA-201 e-BH H$-02-HOMEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to All Services s

1.1. Notwithstanding any provisions of this Agreement to the contrary, all
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any. for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith. >

1.3. The Contractor shall submit a detailed description of the language
assistance services. they will provide to persons with limited English
proHciency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhiblt A, the Contractor
agrees to comply with the program narrative, budget detail and narrative,
and amendments thereto, for Services, operations, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless and Housing
Services, Office of Human Services, Department of Health and Human
Services, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30. 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encumbered for the SFY 2018-2019 and
SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement, based on the continued availability of state funding and In

RFA-20ie-BHHSO2-HOMEL-06 ExtiW A Contractor Initials ^ ■
Tha Way Home. Inc. Page i of 3 Date



New Hampshire Department of Heatth and Human Services
RFA.2018-BHHS424tOMEL-O6

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

, accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63, it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the .Governor's Interagency Council on
Homelessness. and include the requirement that repayment begins no later
than one hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all Manchester families, which shall
be known as their Service Area.

3. Reporting

3.1. The Contractor shall provide monthly reports documenting all activities
related to HHARLF services, including tracking the default rate, and
monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual Performance'Report (APR) to the
.  Bureau of Homeless and Housing Services (BHHS), within thirty (30) days

after the Completion Gate, that summarizes the results of the Proiect
Activities, showing in particular how the Project Activities have been
performed. The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the State.

3.4. Failure to submit the above reports in a timety fashion could result in the
delay or withholding of reimbursements until, such reports are received or
data entries are confinned by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible. BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

RFA-2018-eHHS^-HOMEL;p6 e*«bll A Contfaciof Inlllato 5 y
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New Hampshire Department of Health and Human Services
RFA-201 &-BHHS<02-H0MEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

4.2. The Bureau Administrator of BHHS, or designee, may observe
performance, activities and documents under this Agreement; however,
these personnel may not unreasonably interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by the Contractor,
or until an audit is completed and at) questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RFA-2016-BHHS-02-HOMEL-06
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New Hampshire Department of Health and Human Services
RFA-2018-BHHS-O2.HOMEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the Scope of Services as
detailed in Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows;

1.2.1. . SFY18notto exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1. 2017 - June 30, 2019; Not to exceed $14,284

1.3. Subject to the availability of State general funds; General Provisions of this
^  Agreement, and in consideratiori , of the satisfactory completion of the

services to be performed under this Agreement, the Slate agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the performance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations. Program Activities, and Functions"
by the Comptroller General of the United States.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, the term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with PUblic Law 102-550
as well as allowable cost standards set forth in 2 CFR part 200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.
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New Hampshire Department of Heatth and Human Services
RFA-2018^HHS-02-HOMEL-06
Homeless Housing and Access Revolving Loan Fund (HHARLF)

EKhlblt B

3.2. Payment of Project Costs: Subject to the availability of State, general
funds. General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specifted above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information if requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At any time during the
performance of the Services, and upon receipt of the Annual Performance
Report, Termination Report, or Audited Financial Report, the State may
review all Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to be allowable or are determined to be in excess
of actual expenditures, and shall, by written notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the State disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. ' Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Access Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line' items provided these
amendments do not exceed the contract price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance to 2 CFR part 200: Grant funds are to be used only in
accordance with procedures, requirements, and principles specified in 2
CFR pan 200.

5. Contractor Financial Management System

5.1. Fiscal Control: The Contractor shall establish fiscal control and fund
accounting procedures which assure proper disbursement of, and
accounting for, grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.
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New Hampshire Oepartment of Health and Human Services
RFA-2018-eHHS-02-HOMEL46

Homeless Housing and Access Revolving Lc>an Fund (HHARLF)

Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the Slate may
require. Requests for payment shall be made according to Exhibit B.
Section 3.2 of this Agreerhent.
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New Hampshire Department of Health and Human Services
Exhibit C

SPECIAL PROVISIONS ,

Contractors Obligations; The Contractor covenants and agrees that all funds received by the Contractor
under the Contract shall t>e used only as payment to the Contractor for services provided to eligible
individuals and. in the furtherance of the aforesaid covenants, the-Contractor hereby covenants and
agrees as follows:

1. Compliance with Fedora! and State Laws; If the Contractor is permitted to determine the eligibility
of Individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibiiity determinations shall be made on forms provided by
the Department for that purpose and shall be made and remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder. which file shall include all
Information necessary to support an eiigibillty detemilnation and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibility determinations that the Department may request or require.

4. Fair Hearinga: The Contractor understands that all applicants for services hereunder, as well as
individuals declared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that aP applicants for services shall be permitted to fill out
an application form and thai each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is
determined that payments, gratuities or offers of employment of any kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses incurred by the Contractor for any services provided
prior to the date on which the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual is eligible for such services.

7. ' Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party
furrders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse Items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement In

excess of costs:

oe^7/w
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Now Hampshire Oepartfnent of Heatth and Human Services
Exhibit C

7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitted to determine the eligibility of individuals for services, (he Contractor agrees to
reimburse the Department for ail funds paid by the Department to the Contractor for services
provided to any individual who Is found by the Oepartrnent to be Ineligible for such services at
any time during the period of retention of records established herein.

RECORDS; MAINTENANCE, RETENTION. AUDIT. DISCLOSURE AND CONFIDENTIALITY;

8. Maintenance of Records: In addition to the eligibility records speciHed above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal Records; books, records, documents and other data evidencing and reflecting ail costs

and other expenses Incurred by the Contractor in the performance of the Contract, and all
income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
property reflect all such costs and expenses, and which are acceptable to the Department, and,
to Include, without limitation, all ledgers, books, records, and original evidence of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
in*kind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records; Statistical, enrollment, attendance or visit records for each recipient of
services durirtg the Contract Period, which records shall include all records of application and
eligibility (including all forms required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. M^ical Records; Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to (he Department within 60 days afier the close of the
agency fiscal year. It is recommended that the report be prepared in accordance wKh the provision of
Office of Management and Budget Circular A-133. "Audits of States, Local Governments, and Non
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations,
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review; During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health ar>d Human Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excerpts and transcripts.

9.2. Audit Liabilities; In addition to and not in any way In limitation of obligations of the Contract, It is
understood and agreed by the Contractor that (he Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the .
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
in connection with the performance of the services end the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to state taws and the regulations of
the Department regarding the use and disclosure of such information, disclosure may be made to
public officials requiring such information In connection with their official duties and for purposes
directly connected to the administration of the services and the Contract; and provided further, that
the use or disclosure by any parly of any information concerning a recipient for any purpose not
directly connected with the administration of the Depariment or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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New Hampshire Department of Heatth and Human Services

Exhibit C

Notwithstanding anything to the contrary contained herein the covenants and conditions contained in
the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following
times If requested by the Department.
11.1. Interim Financial Reports: Written interim frnandal reports containjr>g a detailed description of

a!) costs and non-allowable exper^ses Incurred by the Contractor to the date of the report and
containing such other information as shall be deemed satisfactory by (he Department to.
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Final Report: A ftnal report shall be submitted within thirty (30) days after the end of the term n
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated in the Proposal
artd other information required by the Department.

12. Completion of Services: Disallowance of Costs: Upon tfte purchase by the Department of the
maximum number of units provided for in the Contract and upon payment of the price limitation
hereunder. the Contract and all the obligations of the parties hereunder (except such obligations as,
by the terms of the Contract are to be periormed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

13. Credfta: A!) documents, notices, press releases, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall Include the follovrfng
statement:

13.1. The preparation of this (report, documerrt etc.) was financed under a Contract vwth the State
of New Hampshire, Department of Health and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or
purchased under the contract shall have prior approval from DHHS before printing, production,
distribution or use. The DHHS will retain copyright ownership for any and ail original materials
produced. Including, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilKles
for providing services, the Contractor shall comply with ail laws, orders and regulations of federal,
state, county and municipal authorities and with any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the '
operation of the facility or the provision of the services at such facility. If any govemmental license or
permit shall be required for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at. all times comply with the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees (hat, during the term of this Contract the facilities shall
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), If It has
received a single award of $500,000 or more. If the recipient receives $25,000 or more end has 50 or

EjtfflWt C - Spedal Provisions Contraqor Inftats hc
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more employees. It will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees
with fewer than 50 employees, regardless of Iho arrwunt of the award, the recipient will provide an
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational institutions are exempt from the
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption.
EEOP Certification Forms are available at: http;//www.ojp.u$doj/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to
Services for persons with Limited English Proficiency, end resulting agency guidance, national origin
discrimination Includes discrimination on the basis of limited English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Acl of 1968 and Title Vl of the Civi)
Rights Act of 1964. Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to its programs.

18. Pilot Program for Enhancement of Contractor Employee Whlatfebtower Profectlona: The
foHowng shall apply to all contracts that exceed the Simplified Acquisifion Threshold as defined in 48
CFR 2.101 (currently. $150.(X)0)

Contractor Employee Whistleblower Rights and Reowrement to Inform Employees of
Whistleslower Rights (SEP 2013)

(a) This contract end employees working on this contract will be subject to the whistleblower rights
and remedies in the pilot program on Contractor employee whisHebtower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform Its,employees in writing, in the predominant language of the workforce,
of employee vrhistleblower rights and protections under 41 U.S.C. 4712. as described In section
3.908 of the Federal Acquisition Regulation.

(c) The Contractor shall insert the sut)stance of this clause, including this paragraph (c), in all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perfonm certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This is accomplished through a written agreement that specifies activities and reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
condftlons as the Contractor end the Contractor Is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the subcontractor's
performance is not adequate

19.3. . Monitor the subcontractor's performance on an ongoing basis

06/77l\4
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19.4. Provide to OHHS an annual schedule identifying all subcontractors, delegated functions end
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used In the Contract, the following terms shall have the following meanings;

COSTS; Shall mean (hose direct and indirect items of expense determined by the Department to be
allowable and reimbursable in accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

FINANCIAL flAANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is
entitled "PinarKial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the State of NH to receive funds.

PROPOSAL; If applicable, shall mean the document submitted by the Contractor on a fomn or forms
required by the Department and containing a description of the Services to be provided to eligible
Individuals by the Contractorin accordance wrth the terms and oondilions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor Is to provide to eligible individuals hereunder, shall mean that
period of time or that specified activity determined by the Department and specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW; Wherever federal or state laws, regulations; rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL; Shall mean that document prepared by the NH Department of Administrative
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541 -A. for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS; The Contractor guarantees thai funds provided under this
Contract will not supplant any existing federal funds available for these services.

00/27/14
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REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is replaced as
follows;

4. CONDITIONAL NATURE OF AGREEfUtENT.
, Notwithslanding any provision of this Agreement to the contrary, all obligations of the State hereunder.

Including without limitation, the continuance of payments, in whole or in part, under this Agreement are
contingent upon continued appropriation or availability of funds, including any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided In Exhibit A, Scope of Services, in whole or In part. In no event shall
the Slate be liable for any payments hereunder in excess of appropriated or available funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available. If ever. The Stale shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of such
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account{s) identified In block 1.6 of the General Provisions. Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this, contract. Temiinatlon, Is amended by adding the following
language:
10.1 The State may terminate the Agreement at any time for any reason, at 'the sole discretion of the State.

30 days after giving the Contractor written notice that the Stale is exercising its option to terminate the
Agreement.

10.2 In the event of eariy termination, the Contractor shall, within 15 days of notice of earfy termination.
. develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to. identifying the present and future needs of clients receiving service's under the Agreement
and establishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and' Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement, including but not limited to clients receiving services
under the Agrwment are transrtioned to having services delivered by another entity including
contracted providers or the Slate, the Cor^lractor shall provide a process for uninterrupted delivery of
services In the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications In its Transition Plan submitted
to the State as described at>ove.

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the
continued availability of funds, satisfactory performance of services and approval by the Governor and
Executive Council.

Exhibit C-1 - Revisions to General Provisions Contractor initials S
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-S160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the.following Certification:

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDMDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OP EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certification is required by the regulations implementing Sections'51S1-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. TitleV. Subtitle 0:41 U.S.C.701 et seq.).-The January31.
1989 regulations were amended and pulslished as Part II of the May 25,* 1990 Federal Register (pages
21681-21691). end require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-gfantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certrfication. The certificate set out below is a
material representation of fact upon v^ich reliance is placed v/hen the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form shoukd
send it to:

Commissioner

NH Department of Health and Human Services
129'Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies thai It will or will continue to provide a drug-free workplace by:
1.1. Publishing e statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
" workplace and specifying the actions that will be taken against employees for violation of such
.  prohibitlon;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The graritee's policy of maintaining a drug-free workpiace;
1.2.3. Any available drug counseling, rehabilitation,.and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
.  1.4. Notifying the employee in the statement required by paragraph (a) that, es a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying (he agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency

Exhibit D - Certification reganJing Drug Free Contractor Initials )0 ̂
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has designated a central point for the receipt of such notices. Notice shall in^ude the
Identlftcatlon numt>er(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
sut^paragraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilrtation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitatton program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency:

1.7. Making a good faith effort to continue to maintain a drug-free worVplace through
implementation of paragraphs 1.1, 1.2,1.3,1.4,1.5, and 1.6.

2. The grantee may insert in the space provided below the 8ite{8) for the perfomiance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are v^rkplaces on file that are not identified here.

Contractor Name:

''a'® Name:Title: ' / ' ' /)

MEidiiMl 0 - CeniAuUon regarding Orug Fre« Contrsdorlnitiala,
Workplace ReqUremenij f
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CERTIFICATION REGARDING LOBBYING

The Contractor idenlrfied In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sertlon 319 of Public Law 101-121, Government wide OuklarKo for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certrfrcation:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Farriilies under Trlle IV-A
•Child Support Enforcement Program under Title IV^
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title fV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for infiuehcing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contrad, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
Influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying. In accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certificalipn be included in the award
document (or sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly!

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a crvil penatty of not less than $10,000 and not more than $1C)0,000 for
each such failure.

Contractor Name:

Date Name: VA^o..-^
Title: />re >r
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CERTIFICATION REQARDiNQ DEBARMENT. SUSPENSION
AND OTHER RESPONSIBIUTY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant Is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered In connection with the NH Departrr^ent of Health and Human Services' (OHHS)
determination whether to enter Into Ihis transaction. However, failure of the prospective primary
participant to furnish a.ccrtificalion or an explanation shall disqualify such person from participation In
this transaction.

3. The certlficafion In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certificalion. In addition to other remedies

• available to the Federal Government. DHHS may terminate this transaction for cause or default.

4., The prospective primary participant shall provide Immediate written notice to the DHHS agency to
wtiom this proposal (contract) is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

I

5. The terms 'covered transaction.' 'debarred,' 'suspended.' 'ineligible.* 'lower tier covered
transaction.' 'participant.' 'person.' 'primary covered transaction.' 'principal.' 'proposal.' and
'voluntarily excluded.* as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. Sea the
attached definrtlons.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly enter Into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded •
from participation in this covered transaction, unless authorized by DHHS.

The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debarment. Suspension. Inellgibllity and Voluntary Exclusion -
Lower Tier Covered Transactions.' provided by OHHS. without modificatlcn. In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

7.

8. A participant in a covered transaction may rely upon a certification of a prospective pariidpanl In a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certificalion is erroneous. A participant may
decide the method and frequency by which It determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocuremenl List (of excluded parties).

9. Nothing contained In Ihe forgoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and

EjtfuWl F - Certificalioo RegBrding Oebflrmeni. Susponalon ContrBdor IniliaJs ^
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, if a participant in a
covered transaction knowihgty enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligibie. or voluntahty excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, pressed for debarment. declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or perfonning a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or cornmission of embezzlement, theft, forgery, bnbery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental enlity-
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/propcsal had one or more public
transactions (Federal, ̂ te or local) terminated for cause or default.

12. Wfiere the prospective primary participant is unable to certify to any of the statements in this
certiTicalion. such prospective participant shall attach an explanation to this proposal (contract).

lower tier covered transactions
13. By signing and submitting this lower Her proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76. certifies to the best of Its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant Is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment. Suspension, Ineligibilily, and
Voluritary Exclusion - Lower Tier Covered Transactions.* wrttiout modification In all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

■//'' //z

Contractor Name:

Date Name:
Title:
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CgRTIFICATION OF C0MPUANC6 WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

. WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of (he Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or $ut>contractors to comply, with any applicabte-
federal nondiscrimination requirements, which may include: .

- tlw Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 37e9d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obl^alions'of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employmenl practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal •
Employment Opportunity Plan requirements:

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from dtscrlminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Dtsabililies Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabil/ties in employment, State and local
government services, public accommodations,.commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681. 1663.1685-86), which prohibits
discrimination on (he basis of sex in federally assisted education programs;

- the Age Discrlmiriation Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discriminatjon on the
basis of age In programs or activities receiving Federal financial assistance. It does not include
employment discriminatjon;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (^ual protection of the laws for faith-based and community
organizations); Executivo Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations:

• 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Fahh-Based
Organizations); and Whistleblower protections 41 U.S;C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of .Contract Employee Whistleblower Protections, which protects employees ageinsi
reprisal for certain whistle blowing activities in connection with federal grants arxJ contracts.

The certificate set out below is a material representation of fact upon which reliance is placed .when the
agency awards the grant. Fatso certification or violation of the certification shall be grounds for
suspension of payments, suspension or terminalior) of grants, or government wide suspension or
debarment.

ExMbit G
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New Hempshlre Department of Health and Human Services
Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
dischmination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the redpient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health end Human Services, and
to the Department of Health and Human Sen/ices Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name;

Date Name:

two: " Hh-

Ej(NMG
Contractor inlttais.
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N«w Hampshiro Department of HeaKh and Human Services

Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Lew 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that srnoking rx)t be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The '
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilKies used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$ 1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227. Part C. known as the Pro-Children Act of 1994.

Contractor Name:

(/

Exhibit H - Certficotlon Regarding Contractof Wlids H/ ̂
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Now Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Iriformation, 45
CFR Parts 160 and 164 applicable to business assodates. As defined herein, 'Business
Associate* shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and 'Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

3- 'Breach' shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b- "Business Assodate' has the meaning given such term In section 160.103 of THIe 45. Code
of Federal Regulations.

c. 'Covered Entity' has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations.

b. "Designated Record Set* shall have the same meaning as the term 'designated record set'
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" In 45 CFR
Section164.501.

f  "Health Care Operations' shall have the same meaning as the term 'health care operations'
in 45 CFR Section 164.501.

g. 'HITECH Ad' means the Health Information Technology for Economic and Clinical Health
Act, TltleXllj, Subtitle 0. Part-1 & 2 of the American Recovery and Reinvestment Act of

j  2009.

h. "HIPAA' means the Health Insurance Portability and Accountability Act of 1996. Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160.162 and 164 and amendments thereto.

I. • 'Individual" shall have the same meaning as the term "individual" In 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative In accordance with 45
CFR Section 164.501(g).

j. "Privacv Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k- 'Protected Health Information" shall have the same meaning as the term "protected health
Information" in 45 CFR Section 160.103. limited to the irrformation created or received by
Business Associate from or on behalf of Covered Entity.

Exhibit > Contfadof Inftiate K
Health Insurance Portability Ad
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New Hampshire Department of Heatth and Human Services

Exhibit I

I. 'Required bv Law" shall have the same meaning as the term 'required by law" In 45 CFR
Section 164.103.

m, "Secretary" shall mean the Secretary of the Department of Heatth and Human Services or '
his/her designee.

n. 'Securitv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. "Unsecured Protected Heatth Information' means protected health information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

P Other Definrttons - All terms not otherwise defined herein shall have tfie meaning
established under 45 C.F.R. Parts 160. 162 and 164. as amended from time to time and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further, Business Associate, including but not limited to alt
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law. pursuant to the terms set forth in paragraph d. below; or
IK. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PH) to a
third party. Business Associate must obtain, prior to making any such discJosure, (1)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (ii) an agreement from such third party .to notify Business
Associate, in accordance wrth the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knoNvledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

Exhibit I Contfadof InHiali J'U ̂
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Nffw Hampshiro Oapartment of HaaHh and Human Servicea

Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be t>ound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) ObHoattons and Actlvltlea of Buslneaa Associate.

a. The Business Associate shall notify the CoverLd Entity's Privacy Officer Immediately
after the Business Associate becomes aware of 4ny use or disclosure of protected
health information not provided for by the Agreement includir>g breaches of unsecured
protected health information and/or any security tncident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to;

o The nature and extent of the protected health intormation involved. Including the
types of identifiers and the likelihood of reHdentification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with a!) sections of the Privacy. Security, and
Breach Notrfication Rule.

d. Business Associate shiall make available all of its internal policies and procedures, books
ar)d records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and cor^ditions on the use and disclosure of PHI contained herein, including
the duty lo return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

5/2014 ExWbfll Comraaor inftlah *^1/ ^
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New Hampshire Department of Health end Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during nonrrial business hours at its offices ad
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Assodate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record at)out an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
,  request for an accounting of disclosures of PHI, Business Associate shall make available

to Covered Entity such information as Covered Entity may require to fulfil) its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonwarded requests. However, rf forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall Instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If retum or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further u^s and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business

WOM ExNbUI Cootraaof Inhlab ["(/■ ^
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N«w Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, In its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entttv

a. Covered Entity shall notify Busine^is Associate of any changes or llmitation(s) In its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI. ,

b. Covered Entity shall promptly notify Business Associate of any char^ges in, or revocation
of permission provided to Covered Entity by Individuals whose PHI may be used or
di^osed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restnctions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR, 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered

.' Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediatety
tenninate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termir>ation nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defir>ed herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amerrdment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created oh behalf of Covered Entity.

d. Interpretation. The parties agree that any ambigui^ in the Agreement shall be resolved
to permiTCovered Entity to comply with HIPAA. the Pnvacy and Security Rule.

3/2014 ExNblil ContTBaof tnfttato
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Now Hampohiro Oopartmont of Health and Human Sorvlcoa

Exhibit I

e. Segregation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI, extensions of the protections of the Agreement In section (3) I. the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

'Department of Health and Human Services TTAe £(Jo,y
The State

of nzed Representativegnat

Jame of AuthorizedName of Authorized Representative

Title of Authorized Representative

Date ' ^

Name of the Contractor//

Signature of Atitljbrfz§d Representative

t
Name of Authorized Representative

Title of Authorized Representative

Date

3/2014 Exhibit I
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New Hampshira Department of Health and Human Services

Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABIUTY AND TRANSPARENCY
ACTfFFATAI COMPLIANCE

The Federal Funding.Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than 525.000 and awarded on or after October 1. 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more; If the
initial award is l)elow $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) Imust report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity >
2. Amount of award

3. * Funding agency
A. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80®^ of annual gross revenues are from the Federal government, and those
revenues ere greater than $25M annually and

10.2. Compensation information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the.monlh, plus 30 days. In which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive (Compensation Information), and further agrees
to have the Contractor's representative, as kJenlified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:.
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to compiy with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: 7 /l^' (.O cx.y

rr\ •
fe-x.ec £tf 1
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New Hampshire Department of Health and Human Services
Exhibit J

FORMA

As the Contractor identlffed in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: / y' ̂  ̂  c>2- f f ^

2. In your business or organization's preceding completed fiscal year, did your business <* organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooporath/o agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to above is NO. stop here

If the answer to 02 above is YES, please answer the following:

Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(8). 780(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

if the answer to 03 above is YES, stop here

If the answer to 03 above is NO. please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name;

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUO1HS/U0713
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In addrtion to Paragraph #9 of the General Provisions (P-37) for the purpose of this
RFP. the Department's Conftdenttal information includes any and all Information owned or managed by the
State of NH • created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed In the course of performlr)g contracted services - of wtiich collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This information Includes, but is not limited to
Personal Health Information (PHI). Personally Identifiable Information (Pll), Federal Tax Information (FTI).
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential

'  information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include:

2.1. Maintain policies and procedures to protect Department confidential information throughout the
information Irfecycie, where applicable, (from creation, transformation, use. storage and secure
destruction) regardless of the media us^ to store the data (Le.. tape, disk, paper, etc.).

2.2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information where applicable.

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops. USB
drives, as well as when transmitted over public networks like the Internet using current industry
standards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can
impact State of NH systems and/or Department con^dentiaf information for contractor provided systems.

2.5. Provide security awareness and education for its employees, contractors and sub-contractors in support
of protecting Department confidential information

2.6. Maintain a documented breach notification and Incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided In this section, of a confidential information breach, computer security incident, or
suspected breach which affects or includes any State of New Hampshire systems that connect to the

State of New Hampshire network.

2.6.1.'Breach' shall have the same meaning as the term 'Breach* in section 164.402 of Title 45. Code of

Federal Regulations. 'Computer S^uhty Incident* shall have the same meaning 'Computer
Security Incident' In section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S'. Department of Commerce.

Breach notifications will be sent to the follovnng email addresses:

2.6.1.1. DHHSChleflnforTnatlonOfficer@dhhs.nh.QOv

2.6.1.2. • DHHSInformationSecuritvOffice@dhhs.nh.Qov

2.7. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
terrnination; and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use, electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe program in accordance with industry-accepted standards for secure

. EjWbH K-OHHS infonn«tion Security Requirements ContradOf Inhiais U ̂
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Now Hampshire Department of Health and Human Services
Exhibit K

deletion, or otherwise physically destroying the media (for example, degaussing). The vendor v^ll
document and certify in writing at time of the data destruction, and will provide written certification to the
Department upon request. The written certification will include all details necessary to demonstmte data
has been properly destroyed and validated. Where applicable, regulatory and professional standards for
retention requirements will be jointly evaluated by the State and vendor prior to destruction.

2,8. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the verKlor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor, including breach notification requirements.

3. The vendor wtti work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access fonns, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor wilt
work with the Department to sign and execute a HtPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department end vendor to monitor for any changes in risks, threats, and vulnerabllKies that may
occur over the life of the verxJo^engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by foe vendor, or the Department may request the
survey be completed when the scope of the engagement betv^en the Department end the verxtor changes.
The vendor wit! rx)t store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United Stkes unless prior express written consent is obtained from
foe appropriate authorized data owner or leadership member within the Department.

Exhibit K - DHHS InformBtion Security Requirements Contractor Inhlsla

CU/OHH&0329t7 P»Qt2of2 Oate VA//>



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #3 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 3rd Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #3") is by and between the State of New Hampshire, Department of Health
and Human Services (hereinafter referred to as the "State" or "Department") and Tri-County Community
Action Program, Inc., (hereinafter referred to as "the Contractor"), a nonprofit corporation with a place of
business at 30 Exchange Street, Berlin, NH 03570.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17), as amended on March 7, 2018 (Item #20), and subsequently on June 5,
2019 (Item #28), the Contractor agreed to perform certain services based upon the terms and conditions
specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

WHEREAS, all terms and conditions of the Contract and prior amendments not inconsistent with this
Amendment #3 remain in full force and effect; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$328,557.

2. Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection 1.6, to
read:

1.6 The Contractor shall ensure all programs are licensed to provide client level data into the
New Hampshire Homeless Management Information System (NH HMIS). Programs shall
follow NH HMIS policy, including specific information required for data entry, accuracy of
data entered, and time required for data entry. Refer to Exhibit K for information security
requirements and Exhibit I for privacy and security requirements for protected health
information.

3. Add Exhibit A, Scope of Services, Section 1 Provisions Applicable to All Services, Subsection
1.7, to read:

1.7 For the purposes of this Agreement, the Department has identified the Contractor as a
Subrecipient, in accordance with 2 CFR 200.300.

4. Add Exhibit A, Scope of Services, Section 2 Scope of Work, Subsection 2.8, to read:

Tri-County Community Action Program. Inc. Amendment #3 Contractor Initials
RFA-2018-BHHS-02-HOMEL-07-A03 Page 1 of 5 Date



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

2.8. The Contractor shall provide supportive services, financial assistance, or activities
necessary to prevent individuals or families from being evicted and entering into
homelessness, with the goal of retaining suitable permanent housing. The Contractor
shall;

2.8.1. Provide financial assistance to mitigate the primary reason for a tenant's pending
eviction, which may Include but is not limited to payments for back rent or back
utilities;

2.8.2. Provide financial assistance for short term (up to 3 months) storage rental in the
event of eviction;

2.8.3. Provide one-time financial assistance directly Impacts a household's ability to
avoid eviction, which may include vehicle repair in order to maintain employment:

2.8.4. Facilitate landlord mediation and negotiation;

2.8.5. Assist individuals and families with connecting with legal services related to
eviction proceedings;

2.8.6. Assist individuals and families with understanding leases;

2.8.7. Assist individuals and families with obtaining utility services;

2.8.8. Provide tenant counseling;

2.8.9. Provide information about and referrals to other providers;

2.8.10. Develop individualized housing and service plans that include planning a path to
permanent housing stability;

2.8.11. Use the centralized or coordinated assessment system for housing prioritization;

2.8.12. Provide ongoing risk assessment and safety planning with victims of domestic
violence (DV), dating violence, sexual assault, and stalking in collaboration with
DV Service Providers; and

2.8.13. Assist individuals and families with obtaining federal, state, and local benefits to
obtain and maintain housing, which may include but are not limited to:

2.8.13.1. Childcare services.

2.8.13.2. Employment and education resources.

2.8.13.3. Healthcare and mental health services.

2.8.13.4. Services for substance use disorder (SUD).

2.8.13.5. Life skills training.

2.8.13.6. Veteran services.

2.8.13.7. Other supportive services, as appropriate and necessary.

5. Add Exhibit A, Scope of Services. Section 5, Performance Measures, to read:

5. Performance Measures

5.1 The Contractor shall ensure the following performance indicators are annually
achieved, and monitored monthly, to measure the effectiveness of the agreement:

5.1.1 85% of households served will avoid eviction.

Tri-County Community Action Program. Inc. Amendment #3 Contractor Initials
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

5.1.2 100% of households served will be connected with services to help maintain
their housing.

5.2 The Contractor shall develop and submit a corrective action plan to the Department
that:

5.2.1 Identifies the performance measure that was not achieved.

5.2.2 Identifies the barriers to meet the specified performance measure.

5.2.3 Includes a corrective action plan that ensures the Contractor's ability to meet
the performance measure in the future.

6. Exhibit B, Amendment #2. Section 1. General Provisions, Subsection 1.2, to read:

1.2. This Contract is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3. SFY20 not to exceed $99,996

1.2.4. SFY21 not to exceed $171,425

1.2.5. July 1, 2017 - June 30, 2021: Not to exceed $328,557

Tri-County Community Action Program, Inc. Amendment #3 Contractor Initials
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

lA I ->0 P yu^aIUi miAK
Date ^ V Name: Christine Santaniello

Title: Director, DEHS

Tri-County Community Action Program, Inc.

Date Namei^efc'^!*^ ^^VxA\d<"6
Title: BxtcoWe OC^c-t<

Acknowledgement of Contractor's signature:

State of . County of on _ /^QJO . before the
undersigned officer, personaily appeared the person identified directly above, or satisfactorily proven to
be the person whose name is signed above, and acknowledged that s/he executed this document in the
capacityjnjil^ed above.

4,

;.*.3[igp^re cf Notary Public or Justice of the Peace

Name and Title of Notary or Justice of the Peace

My Commission Expires: |^ | 1 ̂

CHRISTINA MORIN, Nola;y Public
State of New HampshireMy Commlsston Expires Decemtw 19,2023

Tri-County Community Action Program, Inc. Amendment #3
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New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

O

Date

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Tri-County Community Action Program, Inc. Amendment #3
RFA-2018-BHHS-02-HOMEL-07-A03 Page 5 of 5



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby certify that TRI-COUNTY COMMUNITY

ACTION PROGRAM, INC. (TRI-COUNTY CAP) is a New Hampshire Nonprofit Corporation registered to transact business in

New Hampshire on May 18, 1965. 1 further certify that all fees and documents required by the Secretary of State's office have

been received and is in good standing as far as this office is concerned.

Business ID: 63020

Certificate Number: 0004483439

u.

A

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 1st day of April A.D. 2019.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

I. .Sandy Alonzo. do hereby certify that:
(Name of the elected Officer of the Agency: cannot be contract signatory)

1. 1 am a duly elected Officer of ^Tri-County Community Action Program, INC. .
(Agency Name)

2. The following is a true copy of the resolution duly adopted at a meeting of the Board of Directors of

the Agency duly held on jSf) :
(Date)

RESOLVED: That the Chief Executive Officer

(Title of Contract Signatory)

is hereby authorized on behalf of this Agency to enter into the said contract with the State and to
execute any and all documents, agreements and other instruments, and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable or appropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force and effect as of

the day of _February , 2020_.
(Date Contract Signed)

4. Jeanne Robillard is the duly elected
(Name of Contract Signatory)

of the Agency.

STATE OF NEW HAMPSHIRE

County of Coos

The forgoing instrument was acknowledged before me this

Chief Executive Officer

(Title of Contract Signatory)

ignature of the Elected officer)

day of _February_. 2020 .

By .Sandy Alonzo .
(Name of Elected Officer of the Agency)

(NOT'XrY.SEAl)\

\ -^CommjssiorTExpires:

ary Public/Justice of the Peace)

CHRISTINA MORIN, Notary Public
State of New Hampshire

My Commission Expires Oecemlwr 19, 2023

r

'"Y.'ir.ir'.-'

NH DHHS, Office of Business Operations
Bureau of Provider Relationship Management
Certificate of Vote Without Seal

July 1,2005
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TRI-COUNTY COMMUNITY ACTION PROGRAM, INC.

17FY19 Board Resolution: Resolution of the Corporation

Authority to Si2n

The Board of Directors of Tri County Community Action Program, Inc. (the "Corporation")
takes the following action.

Resolved,

That the Tri-County Community Action Program, Inc. Chief Executive Officer (CEO) Jeanne L.
Robillard, Chief Financial Officer (CFO) Randall S. Pilotte, and Chief Operating Officer

(COO) Regan L. Pride are hereby authorized on behalf of this Corporation to enter into contracts
with the Federal Government, State of New Hampshire, and any other parlies as deemed

necessary and to execute any and all documents, agreements and other instruments and
amendments, revisions or modifications thereto, as may be deem necessary, desirable or
appropriate for the corporation; this authorization being enforced and effective until June 30",
2020.

Attest, the resolution adopted therein was duly authorized by the Board of Directors on June 25'\
2019

Name^andy Alonto
Title: Board Cha

ayName: Cathy
Title: Board Treasurer



yXCORCf CERTIFICATE OF LIABILITY INSURANCE
OATC (MlliOtVYYYr)

02/25/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policyfies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsementfs).

PRODUCER

FIAI/Cro&s Insurance

1100 Elm Street

Manchester NH 03101

NAME*^^ Karen Shaughnessy
(603)MM331

AOOTOSS- i^shaughnessygicrossagency.com

INSURER(SI AFFORDING COVERAGE NAIC •

INSURER A Philadelphia Ins Co '

INSURED

Tri-County Community Action Program, Inc

30 Exchange Street

Berlin NH 03570

INSURER B Granite State Health Care and Human Services Self-

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: 19-20AII Une$. 20-21 WC REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VSHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

1?J5r
TYPE OF

POUCY EFF klLICYEXP
LTR INSURANCE iL'M'llviVl POLICY NUMBER

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GENXAGGREGATE UMIT APPLIES PER:

POUCY

OTHER;

PHPK2003516

(MM/DO/YYYYI

07/01/2019

iMMfPomrYYi

07/01/2020

LIMITS

EACH OCCURRENCE

CukMACeTOREMTEB
PREMISES lEa oecurrtncel

MED EXP (Any ont pfion)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS ■ COMP/OPAGG

1.000,000

100,000

5,000

1,000,000

3,000.000

3,000.000

AUTOMOBILE LiABtUTY

ANY AUTOX

COMBINED SINGLE UMIT
lEa >e6d«nt> 1.000,000

BODILY INJURY (P«f pwsoni

OWNED

AUTOS ONLY
HIRED

AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

PHPK2003523 07/01/2019 07/01/2020 BODILY INJURY (Par acddwit)

PROPERTY DAMAGE
IPef «cd<>ef>»

X

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 2,000.000

PHUB683002 07/01/2019 07/01/2020
AGGREGATE

2.000.000

OED X RETENTION S
WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

ANY PROPRIETOR/PARTNER/EXECUTIVE

OFFICERflHEMBER EXCLUDED?
(Mandatory in NH)

II yaa, daacrlba undar
DESCRIPTION OF OPERATIONS bMCM

STAh/TE
OTH-

1S_

HCHS20200000241 (3a.) NH 02/01/2020 02/01/2021
E.L. EACH ACCIDENT 1,000.000

E.L DISEASE - EA EMPLOYEE 1,000,000

E.L. DISEASE • POLICY LIMIT 1.000,000

Professional LlaOility
PHPK2003516 07/01/2019 07/01/2020

Each Occurrence

Aggregate

$1,000,000

$3,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Addltionai Ramartca Sctwdula, may ba atUclMd H mora apaca la raquirad)

CERTIFICATE HOLDER CANCELLATION

NH DHHS

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



JRI-COUNTY
COMMUNITY ACTION
Serving Co5s. Carroll & Grafton Counties since 1965

MISSION STATEMENT

TRI-COUNTY COMMUNITY ACTION PROGRAM, Inc. Is a

private, non-profit 501(C) 3 corporation that is dedicated

to improving the lives and well being of New Hampshire's

people and communities. Formed on May 18,1965, we

provide opportunities and support for people to learn and

grow in self-sufficiency and get involved in helping their

neighbors and improving the conditions in their

communities.

TRI-COUNTY COMMUNITYACTION PROGRAM, Inc.

...Helping people, changing lives.

CEO: Jeanne L Robillard COO; Regan Pride CFO: Randalls. Pllotte
30 Exchange Street, Berlin NH 03570 P: 603-752-7001

www.tccap.orQ FB(5)TriCountvCommunitvActiQnProQram
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Leone, ^
McDonnell
& Roberts

To the Board of Directors of pkOFKssioxALassociation

Tri-County Community Action Program, Inc. and Affiliate certified public accountants
Berlin, New Hampshire wolfeboro • north conway

DOVER • concord

STRATHAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements
We have audited the accompanying consolidated financial statements of Tri-County Community
Action Program, Inc. and Affiliate (New Hampshire nonprofit organizations), which comprise the
consolidated statements of financial position as of June 30, 2019 and 2018, the related
consolidated statements of cash flpws and functional expenses for the years then ended, the
related consolidated statement of activities for the year ended June 30, 2019 and the related
notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America: this includes the design, implementation, and maintenance of intemal control
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditors' Responsibility
Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We conducted our audit in accordance with auditing standards generally accepted In
the United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgement, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion
In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the consolidated financial position of Tri-County Community Action Program,
Inc. and Affiliate as of June 30, 2019 and 2018, and its consolidated cash flows for the years
then ended, and the changes in its net assets for the year ended June 30, 2019, in accordance
with accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information
We have previously audited Tri-County Community Action Program, Inc. and Affiliate's 2018
consolidated financial statements, and we expressed an unmodified audit opinion on those
consolidated financial statements in our report dated October 19, 2018. In our opinion, the
summarized comparative information presented herein as of and for the year ended June 30,
2018, is consistent, in all material respects, with the audited consolidated financial statements
from which It has been derived.

Other Information

Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial
statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the consolidated
financial statements. The information has been subjected to the auditing procedures applied In
the audit of the consolidated financial statement^ and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other
records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures In accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is fairly
stated. In ail material respects. In relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
October 21, 2019, on our consideration of Tri-County Community Action Program, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is to
describe the scope of our testing of internal control over financial reporting and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of Tri-County
Community Action Program, Inc.'s Internal control over financial reporting or on compliance.
That report Is an integral part of an audit performed in accordance with Government Auditing
Standards In considering Tri-County Community Action Program, Inc.'s internal control over
financial reporting and compliance.

October 21, 2019
North Conway, New Hampshire



TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

JUNE 30. 2019 AND 2018

ASSETS

2019 2016

CURRENT ASSETS

Cash and cash equivalents $ 1,400,750 $ 1,329,038
Restricted cash 583,963 380.902
Accounts receivable 1,274,083 1,156,657
Property held for sale 47,000 -

Pledges receivable 231,161 212,207

inventories 85,886 87,569

Prepaid expenses 34.037 25.640

Total current assets 3,656,880 3,192,013

PROPERTY

Property and equipment 12,086,152 12,812,689
Less accumulated depreciation (5,178,535) (5,203,324)

Property, net 6,907,617 7,609,365

OTHER ASSETS

Restricted cash 418,936 325,863

TOTAL ASSETS $ 10.983,433 $ 11,127,241

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES

Demand note payable $ $  516,022
Current portion of long term debt 148,449 142,733
Current portion of capital lease obligations 4,870 4,445
Accounts payable 221,571 237,276
Accrued compensated absences 204,079 203,121
Accrued salaries 210,952 187,508
Accrued expenses 89,524 131,888
Refundable advances 197,157 191,069
Other liabilities 598,195 387,168

Total current liabilities 1,674,797 2,001,230

LONG TERM DEBT

Long temi debt, net of cument portion 5,227,835 5,373,937
Capital lease obligations, net of current portion 3,355 8,226

Total liabilities 6,905,987 7,383,393

NETASSETS

Without donor restrictions 3,399,192 2,926,057

With donor restrictions 678,254 817,791

Total net assets 4,077,446 3,743,848

TOTAL LIABILITIES AND NET ASSETS $ 10,983,433 $ 11,127,241

See Notes to Consolidated Financial Statements
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TRI^OUNTY CQMMUMITY ACTION PROGRAM »NC AND APPIUATE

CONSOLIDATED STATEMENT OF ACTIVmES
FOR THE YEAR ENDED JUNE 30.2019

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

REVENUES AND OTHER SUPPORT

Grant and contracts

Program funding
Utility programs
In-kInd contributions

Contributions
Fundraising
Rental Income

Interest income

(Loss) gain on disposal of property
Loss on write down of property held for sale

Without Donor

Restrictions

$  14,074,008
1,187,509
1,287,103
477,167
230,988
39,303

625,046
643

.  (32,892)
(255,492)

Other revenue 196,364

Total revenues and other support 17,809,745

NET ASSETS RELEASED FROM RESTRICTIONS 540,643

Total revenues, otiter support and
18.350,388net assets released from restrictions

FUNCTIONAL EXPENSES

Program Services;
Agency Fund 950,639

Head Start 2,451,296

' Guardianship 767,241

Transportation 916,089

Volunteer 118,408

Workforce Development 354,263

Alcohol and Other Drugs -

Carroll County Dental 747,474

Support Center 391,650

Homeless 714,068

Energy and Community Development 7,788,560

Elder 1,462,613

Housing Services 172,652

Total program services 16,835,151

Supporting Activities:
General and administrative 1,032,207

Fundraising 9,895

Total supporting activlttes 1.042,102

Total functional expenses 17.877.253

CHANGE IN NET ASSETS 473,135

NET ASSETS, BEGINNING OF YEAR 2.926.057

NET ASSETS. END OF YEAR $  3,399,192

With Donor

$  401,106

401,106

(540,643)

(139,537)

(139,537)

817,791

2019 2018

Total TPtal

)  14,475,114 $ 14,309,086
1,167,509 1,259,037
1,287,103 1,079,361
477,167 351,187
230,986 395,225
39,303 59,536

625,046 679,112
643 348

(32,892) 48,487

(255,492) -

196.364 91.999

.  18,210,851 18,263,317

18,210,851 18.263.317

950,639 922,701
2,451,296 2,481,916
767,241 760,009
916,089 879,729
118,408 122,941
354,263 394,252

- 444,581
747,474 642,637
391,650 276,172
714,066 577,783

7,788,580 7,480,943
1,462,613 1,142,816
172,852 176.511

16,635,151 16.3Ci2.693

1,032,207 1,102,448
9,895 6.023

1,042,102 1.110.471

17,877.253 17,413,464

333,598 849,853

3,743,648 2,893,095

$  678.254 $ 4,077,446 $ 3.743.848

See Notes to Consolidated Financial Statements
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TRI-COUNTY COMMUNITY ACTION PROGRAM. tNC. AND AFFILIATE

CONSOUDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED JUNE 30.201S AND 2018

CASH FLOWS FROM OPERATING ACTIVITIES

Change In net assets
Adjustmetits to reconcile change In net assets to
net cash provided by operating activities;

Depreciation
Loss (gain) on disposal of property
Loss on write down of property held for sale

(Increase) decrease In assets:
Accounts receivable

Pledges receivable
Inventories

Prepaid expenses
Restricted cash

Increase (decrease) In liabilities:
Accounts payable
Accrued compensated absences
Accrued salaries

Accrued expenses
Refundable advances

Other liabilities

NET CASH PROVIDED BY OPERATING ACTtVITiES

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from disposal of property
Purchases of property and equipment

NET CASH (USED IN) PROVIDED BY INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Net repayment on demand note payable
Repaynient of long-term debt
Repayment of capital lease obligations

NET CASH USED IN FINANCING ACnVITIES

NET INCREASE IN CASH AND CASH EQUIVALENTS

CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

CASH AND CASH EQUIVALENTS, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW

INFORMATION:

Cash paid during the year for

Interest

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING

AND FINANCING ACTIVITIES:

Property donated

2019 2018

$  333,598 $ 849,853

447,669

32,892
255,492

(117,426)
(18,954)
1,683
(8,397)

(296.134)

(15,705)
958

23,444

(42,364)
6,088

211,027

813,871

14,283
(95,588)

(81.305)

(516,022)
(140,386)

t4.446)

(660,854)

71,712

1,329,038

$ r400,750

463,483
(48,487)

170,337
(6,403)

(21,928)
19,705

235,922

(281,171)
(39,424)
(9,374)
24,261
(6.479)

(258.143)

1,092,152

278,972

(141,335)

137.637"

(90,412)
(311,983)

(4.056)

(406,451)

823,338

505;700

$  1,329,038

$  152^078 $ 182,514

18,830

See Notes to Consolidated Financial Statements
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TRU^UMTY COMMUNITY ACTION PROGRAM. IMC. AND AFFtUATE

CONSOUDATEO STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2019

Workforce Carroll County Support

AaencvFund Head Start GuardlanshiD Transoortatlon Volunteer Develooment Dental Center Homeless

Direct Expanses

Payroll $  199,241 $  1,386,722 $  503,554 $  450,227 $  57,926 $  208,956 S  377,023 $ 205,185 $  368,232

Payroll taxes and benefits 49,259 395,213 132,952 92,256 16,426 57,989 88,778 39,904 81,040

Asslstanca to clients 22,359 . - . - 710 - 13,831 154,660

Consumable supplies 3,408 165,063 8,922 4,547 1,630 1,870 44,374 4,665 9,576

Space costs and rentals 7,828 174,501 38,959 14,556 4,556 62,634 1,433 2,538 26,717

Depredation expense 169,653 59,684 - 67,574 - - 42,753 10,627 2,113

In-kind expended - 13,577 • 53,628 27,450 - - 49,474 16,435

Consultants and contractors 20,400 32,628 2,312 524 - • 129,464 - -

UtlSties 168,297 25,312 17,501 18,643 1,267 6,252 10,138 25.905 21,691

Travel and meetings 11,024 83,708 32,365 64,521 1,146 15,024 1,927 11,188 16,214

Other direct program costs 2,535 24,613 500 16,064 4,792 25 1,564 2,557 2,103

Fiscal and admlrdstrathre 16,817 3,031 24,628 1,757 1,217 210 8,459 2,167 2,119

Building and grounds makrtenartce 93,988 37,801 151 2,668 - 100 2,637 12,636 6,508

Interest expense 117,585 345 1,358 175 - - 29,821 -
22

Vehide expense 2.747 - - 105,360 - - - 10 40

Insurance 56,671 6,807 573 2,604 934 - 2,426 3,340 3,977

Maintenance of equipment and rental 562 39,891 3,266 785 1,064 493 5,524 7,623 551

Fixed fees 8.265 . . . . - 1,153 - 2.068

Tota/ Direct Expenses 950,639 2,451,296 767,241 916,089 1.18,408 354,263 747,474 391,650 714,066

Indirect Expenses

Indirect costs 96,348 241.157 77,672 83,262 9,286 32,346 73,753 33,961 55,864

Ena

Dava

Total Dlroct A Indlroct expenses S  1.046.987 $ 2.692.453 $ 644.913 $ 999.351 S 127.694 $ - - -386.609 $ S21.227 $ 425,611 $_ 769.930 S



TWl-CQUMTY COMMUNITY ACTION PROGRAM. INC. AND AFFIUATC

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED JUNE 30. 2018

Workforce Alcohol and Carroll County Support
Aoencv Fund ?t"rt Guanflanshlo TransDortadon Volunteer Develooment Other Druoe Dental Center Homelees

Direct Expensea

Payroll $  99,755 i  1,250,882 % 511,480 S 443,603 $  68,707 $ 217,953 $ 224.378 S 330,476 $ 161,956 $  X7.376

Payroll taxes and benefits 23,319 339,061 128,443 90,079 17,100 52,347 41,910 62,705 41,809 65,298

Assistance to clients 74,171 . . - . 9.018 - - 5,446 67,262

Cortsumable supplies 1,723 240,844 9,954 11,274 590 4.157 19,410 40,917 5,356 6.344

Space costs and rentab 21,013 164,435 36,255 14,556 3,884 90.102 5,630 5,325 4,742 26,411

Depreciation expense 324,623 1,658 - 12,871 - - 5,387 38,747 9,665 1,008

trvkind experxled 12,500 206,055 . 32,001 22.014 - • 6,018 22,360

Consultants and contractors 15,615 26,950 3,288 7,531 - . 101,267 53,254 - 10,000

Utflities 135,551 32,598 17,416 15,952 1,140 5,485 3,043 10,658 18,783 18,324

Travel and meetinQS 1,093 50,226 27,257 109,553 4.314 13,628 4.479 2,046 6,181 19,007

Other direct program cosb 44,933 9,716 11,419 6,742 4,070 745 31,286 7.421 1,583 1,519

Fiscal and adrrdnistrative 243 28,305 7,752 1,555 155 210 756 6,595 1,236 5,509

Bulidir>g and grourxis maintenance 62,822 62,506 1,945 1,940 . 15 587 6,682 6,262 9,360

Interest expense 127,777 305 946 1,060 3 - 2,039 39,349 172 144

Vehicle expertse 4,282 98 . 107,885 . - 19 - 95 639

Irourance 65,654 14,058 654 21,511 934 . 4,390 2.556 3,809 4,537

Maintenance of equipment and rental - 52,124 3,200 1,616 30 468 - 36,285 3.059 10.685

Fixed fees • 95 - - - 124 . 1.421 - •

Totai DInct Expensos 1,015,074 2.481.916 760,009 879,729 122,941 394,252 444.561 642,637 276,172 577,783

Indirect Expertsee

Indirect cosb 86,950 248,090 84,249 97,095 11,921 35,934 49,466 65,364 30,021 54,051

Capitalized Expenses

Less capRallzation of asseb 192.373) - - - . - - - - -

Total DInct S Indlraci expenses S  1.009.651 t  2.730.006 $ 844,258 i 976,824 S  134,862 $ 430.186 % 494.047 708,001 X6.193 $  631,834



TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED JUNE 30. 2019 AND 2018

NOTE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Principles of Consolidation

The consolidated financial statements include the accounts of Tii-County
Community Action Program, Inc. and its affiliate, Comerstone Housing North, Inc.
The two organizations are consolidated because Tri-County Community Action
Program, Inc. controls 100% of the voting power of Comerstone Housing North, Inc.
All significant intercompany Items and transactions have been eliminated from the
basic financial statements. Tri-County Community Action Program, Inc. (the
Organization) Is a New Hampshire non-profit corporation that operates a wide
variety of community service programs which are funded primarily through grants or
contracts from various federal, state, and local agencies. Comerstone Housing
North, Inc. (a New Hampshire nonprofit corporation) was Incorporated under the
laws of the State of New Hampshire for the acquisition, construction and operation
of community-based housing for the elderly.

Nature of activities

The Organization's programs consist of the following:

Agency

Tri-County CAP Administration provides central program management
support and oversight to the Organization's many Individual programs.
This Includes planning and budget development, bookkeeping and
accounting, payroll and HR services, legal and audit services, IT support,
management support, financial support and centra! policy development.

Tri-County CAP Administration is the liaison between Tri-County
Community Action Program, Inc., Board of Directors and its programs,
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other responsibilities Include the management and allocation of funding
received through a Community Services Block Grant, as well as
management of the Organization's real estate property.

Head Start

Head Start provides comprehensive services to low-income children and
their families. Head Start supports children's growth and development In a
positive, learning environment through a variety of activities as well as
providing sen/lces, which Include In addition to early learning, health and
family well-being. All children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported In achieving their own goals, such as housing
stability, continued education, and financial stability.
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Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to Identify
and provide individualized activities that support their child's growth and
development.

Tri County Community Action Head Start serves 217 children in Carroll,
Coos & Grafton counties in 9 locations with 13 center-based classrooms

and 1 home-based option.

Guardianship

The Organization's Guardianship program provides advocacy and guardian
services for the vulnerable population of New Hampshire residents
(developmentally disabled, chronically mentally ill, traumatic brain injury,
and the elderly suffering from Alzheimer's, dementia, and multiple medical
Issues) who need a guardian and who have no family member or friend
willing, able, or suitable to serve in that capacity. This program serves 414
individuals. Additional services include, conservatorship, representative
payee-ship, federal fiduciary services, benefit management services and
private probate accounting services.

Transportation

The Organization's transit program provides various transportation
services: public bus routes, door-to-door service by request, long distance
medicai travel to medical facilities outside our reguiar service area, and
special trips for the elderly to go shopping and enjoy other activities that
are located outside the regular service area. The Organization's fleet of 17
wheelchair accessible vehicles offers transportation options to the elderly
and disabled, as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 394 volunteers, ages 55 and older, of which 287
actively served during the last reporting period. These volunteers share
their skills, life experiences, and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate

over 46,764 hours yearly.

Workforce Development

The Organization is assisting transitional and displaced workers as they
prepare for new jobs, and also assisting currently-employed workers to
gain the skills required for better jobs.

9



The Organization is helping to implement New Hampshire's Unified State
Plan for Workforce Development, in line with the federal Workforce
Investment Act. Workforce training programs, with training facilities in
three towns, provide temporary assistance for needy families (TANF)
recipients with 20-30 hours per week of training in the areas of employment
skills, computer skills, and business experience, and also place
participating TANF recipients in community-based work experience sites.

Alcohol & Other Drugs (AOD)

Services provided through the AOD program included assisting the
alcoholic/addicted person on the road to recovery, through three phases:
Crisis Intervention, Sobriety Maintenance, and Assessment and Referral to
appropriate treatment facilities.

The Residential Treatment Programs (Friendship House) provided
chemically dependent individuals with the fundamental tools of recovery,
including educational classes, group and individual counseling, work and
recreational therapy, and attendance at in-house and community-based
alcoholics anonymous and narcotics anonymous meetings. The AOD
program also offered assistance with its impaired driver programs.

Effective October 1, 2017, the Organization is no longer responsible for the
Alcohol & Other Drugs (AOD) program. The grants for the program were
transferred to North Country Health Consortium (NCHC), as they took over the
program. The Friendship House was sold to Affordable Housing Education and
Development (AHEAD).

Canx>ll County Dental

The Tamworth Dental Center (the Center) offers high quality oral health
care to children with NH Medicaid coverage. The Organization also serves
uninsured and underinsured children and adults using a sliding fee scale
that offers income-based discounts for care. The Center accepts most
common dental insurances for those who have commercial dental

insurance coverage. A school-based project of the Dental Center, School
Smiles, offers oral health education, screening, treatment and referrals for
treatment to over 1,000 children in 9 schools in the vicinity of the Center.

Support Center »

The Organization's Support Center at Burch House provides direct service
and shelter to victims and survivors of domestic and sexual violence and

stalking in Northern Graftbn County. Support Center services are
accessible 24 hours a day, 365 days a year. They include: crisis
intervention; supportive counseling; court, hospital and policy advocacy
and accompaniment; emergency shelter; support groups; community
education and outreach; violence prevention programs for students;
information, referrals and assistance accessing other community
resources.
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Homeless

Homeless services include an outreach intervention and prevention project
that strives to prevent individuals and families from becoming homeless,
and assists the already homeless In securing safe, affordable housing. The
Organization provides temporary shelter space for homeless clients.

The Organization also provides some housing rehabilitation services to
help preserve older housing stock.

Energy Assistance and Outreach

Energy Assistance Services provide fuel and electric assistance through
direct pay to vendors or a discount on the client's bill. Community Contact
sites allow local participants access to energy assistance programs and
other emergency services. The offices provide information to the
Organization's clients about other programs offered, as well as other
programs available through other organizations In the community.

Low-Income Weatherlzatlon

The NH weatherlzatlon program helps low-income families, elderly,
disabled, small children and individuals lower their home energy costs;
increase their health, safety, and comfort; and improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherlzatlon Assistance Program also creates local NH jobs.

Elder

The Organization's elder program provides senior meals In 15 community
dining sites, home delivered meals (Meals on Wheels) to the frail and
homebound elderly, and senior nutrition education and related
programming. The Coos County ServiceLink Aging & Disability Resource
Center assists with person-centered counseling, Medicare counseling,
Medicaid assistance, long-term care counseling services, and caregiver
supports.

Housing Seiv/ces

Cornerstone Housing North, Inc. is subject to a Project Rental Assistance
Contract (PRAC) with the United States Department of Housing and Urban
Development (HUD), and a significant portion of their rental income is
received from HUD.

The Organization includes a 12-unit apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.
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The Organization has a Section 202 Capital Advance. Under guidelines
established by the U.S. Office of Management and Budget Uniform
Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part 200,
Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, the Section 202 Capital Advance is
considered to be a major program.

Method of accounting

The consolidated financial statements of Tri-County Community Action Program,
Inc. have been prepared utilizing the accrual basis of accounting in accordance with
accounting principles generally accepted In the United States of America, as
promulgated by the Financial Accounting Standards Board (FASB) Accounting
Standards Codification (ASC). Under this basis, revenue, other than contributions,
and expenses are reported when incurred without regard to the date of receipt or
payment of cash.

Basis of presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require the
Organization to report information regarding its financial position and activities
according to the following net asset classifications:

Net assets without donor restrictions include net assets that are not subject
to any donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets may
be used at the discretion of the Organization's management and board of
directors.

Net assets with donor restrictions include net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature: those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby the
donor has stipulated the funds be maintained in perpetuity.

The Organization has net assets with donor restrictions of $678,254 and $817,791
at June 30, 2019 and 2018, respectively. See Note 13

■ Contributions

Contributions received are recorded as net assets without donor restrictions or net
assets with donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Support that is restricted Is reported as an increase in
net assets without donor restrictions if the restriction expires in the reporting period
in which the contribution is recognized. All other donor restricted contributions are
reported as net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires (that is, when a stipulated time restriction
ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the statement of
activities as net assets released from restrictions.
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Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
federal and state awarding agencies and are based on reirnbursement for
expenditures made under specific grants or contracts. A portion of the accounts
receivable balance represents amounts due from patients at Carroll County Dental
program. Past due receivables are written off at management's discretion using the
direct write off method; this Is not considered a departure from accounting principles
generally accepted In the United State because the effects of the direct write
method approximate those of the allowance method. Management selects accounts
to be written off after analyzing past payment history, the age of the accounts
receivable, and collection rates for receivables with similar characteristics, such as
length of time outstanding. The Organization does not charge interest on
outstanding accounts receivable.

Property and Depreciation

Acquisitions of buildings, equipment, and Improvements in excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the
useful lives of assets are capitalized. Buildings, equipment, and improvements are
stated at cost less accumulated depreciation. Depreciation Is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used solely by an individual program is
charged directly to the related program. Depreciation expense for assets used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance with the indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

Estimated useful lives are as follows:

Buildings and Improvements 20 to 40 years
Vehicles 5 to 8.5 years
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy

Cornerstone Housing North, inc.'s rents are approved on an annual basis by the
Department of Housing and Urban Development. Rental increases are prohibited
without such approval. The clients are charged rent equal to 30% of their income
less adjustments allowed by the Department of Housing and Urban Development.
Rent subsidies are received from the Department of Housing and Urban
Development for the difference between the allowed rents and the amounts
received from the clients.

13



Refundable Advances

Grants received In advance are recorded as refundable advances and recognized
as revenue in the period In which the related services or expenditures are
performed or incurred. Funds received in advance of grantor conditions being met
aggregated $197,157 and $191,069 as of June 30. 2019 and 2018, respectively.

Nonprofit tax status

The Organization is a not-for-profit Section 501(c)(3) organization in accordance
with the intemai Revenue Code, it has been classified as an organization that is not
a private foundation under the intema! Revenue Code and qualifies for a charitable
contribution deduction for individual donors. The Organization files information
retums in the United States. The Organization's Federal Form 990 (Retum of
Organization Exempt from Income Tax), is subject to examination by the IRS,
generally for three years after it is filed. The Organization is no longer subject to
examinations by tax authorities for years prior to 2015.

The Organization follows FASB ASC, Accounting for Uncertainty in Income Taxes,
which clarifies the accounting for uncertainty in income taxes and prescribes a
recognition threshold and measurement attribute for financial statement recognition
and measurement of tax positions taken or expected to be taken in a tax retum.
The Organization does not believe they have taken uncertain tax positions,
therefore, a liability for income taxes associated with uncertain tax positions has not
been recognized.

Due to changes in the tax law in the 2017 Tax Cuts and Jobs Act, the Organization
is subject to file an Unrelated Business income Tax Retum for unallowed expenses
for the year ended June 30, 2019. These expenses fail under the qualified taxable
fringe benefits. The total tax due for the year ended June 30, 2019 Is approximately
$8,900.

Cornerstone Housing North, Inc. is exempt from income taxes under Section
501(c)(3) of the intemai Revenue Code. The intemai Revenue Sen/ice has
determined the Organization to be other than a private foundation within the
meaning of Section 509(a).

Retirement plan

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Intemai Revenue Code. Ail employees are eligible to
contribute to the plan beginning on the date they are employed. Each employee
may elect salary reduction agreement contributions in accordance with limits
allowed in the intemai Revenue Code. Employer contributions are at the
Organization's annual discretion, in January 2013, employer contribution payments
ceased, therefore as of June 30, 2019 and 2018, there were no discretionary
contributions recorded. Further information can be obtained from the
Organization's 403(b) audited financial statements.
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Donated services and goods

Contributions of donated services that create or enhance non-financial assets or
that require speclaiized skiiis and wouid typically need to be purchased if not
provided by donation are recorded at their fair values in the period received.

Contributed noncash assets are recorded at fair value at the date of donation. If
donors stipulate how long the assets must be used, the contributions are recorded
as net assets with donor restrictions. In the absence of such stipulations,
contributions of noncash assets are recorded as net assets without donor
restrictions.

Donated property and eauipment

Donations of property and equipment are recorded as support at their estimated fair
value at the date of donation. Such donations are reported as net assets without
donor restrictions unless the donor has restricted the donated asset to a specific
purpose. Assets donated with explicit restrictions regarding their use and
contributions of cash that must be used to acquire property and equipment are
reported as net assets with donor restrictions. Absent donor stipulations regarding
how long those donated assets must be maintained, the Organization reports
expirations of donor restrictions when the donated or acquired assets are placed in
service as instructed by the donor. The Organization reciassifies net assets with
donor restrictions to net assets without donor restrictions at that time.

Promises to Give

Conditional promises to give are not recognized in the financial statements until the
conditions are substantially met. Unconditional promises to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are computed using risk-
adjusted interest rates applicable to the years in which the promises are received,
Amortization of the discounts is included in contribution revenue, in the absence of

dorior stipulations to the contrary, promises with payments due in future periods are
restricted to use after the due date. Promises that remain uncoiiected more than

one year after their due dates are written off unless the donors indicate that
payment is merely postponed. When a restriction expires, net assets with donor
restrictions are reclassifled to net assets without donor restrictions.

As of June 30, 2019 and 2018, there were promises to give that were absent of
donor stipulations, but restricted in regards to timing, and therefore classified as net
assets with donor restrictions In the amount of $231,161 and $212,207,
respectively. This amount was included In grants and contracts on the
Consolidated Statement of Activities.
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Use of estimates

The presentation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly, actual results could differ from those estimates.

Fair Value of Financial Instruments

Accounting Standards Codification No. 825 (ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to disclose fair values of its
financial instruments. The carrying amount of the Organization's financial
Instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefited.

Program salaries and related expenses are allocated to the various

programs and supporting services based on actual or estimated time
employees spend on each function as reported on a timesheet.

Workers Compensation expenses are charged to each program based upon
the classification of each employee and allocated to the various program
based upon the time employees spend on each function as noted above.

Paid Leave Is charged to a leave pool and is allocated to each program as a
percentage of total salaries.;

Fringe Benefits are charged to a Fringe Benefit Pool. These expenses
include employer payroll taxes, pension expenses, health and dental
insurance and unemployment compensation. The pool is allocated to each
program based upon a percentage of salaries.

Depreciation expense is allocated to each program based upon specific
assets used by the program and is reported as depreciation expense on the
statements of functional expenses.

Other occupancy expenses are applicable to assets which are used by
multiple programs. Buildings are primarily charged to the benefrting program
based upon an analysis of square footage. Costs related to a building include
depreciation, Insurance, utilities, building maintenance, etc. These costs are
reported as space costs on the statements of functional expenses.
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Insurance: automobile Insurance Is allocated to programs based on vehicle
usage; building liability Insurance Is allocated to programs based on square
footage of the buildings; and Insurance for furniture and equipment Is allocated
to programs using the book basis of the Insured assets.

The remaining shared expenses are charged to an Indirect Cost Pool and
are allocated to each program based upon a percentage of program expenses.
The expenses Include Items such as administrative salaries, general liability
Insurance, administrative travel, professional fees and other expenses which
cannot be specifically Identified and charged to a program.

The Organization submits an Indirect cost rate proposal for the paid leave, fringe
benefits and other Indirect costs to the U.S. Department of Health and Human
Services. The proposal, effective for the fiscal year beginning July 1, 2018, received
provisional approval and Is effective, until amended, at a rate of 12.50%. Per the
agreement with the U.S. Department of Health and Human Services, the
Organization's final rate for the year ended June 30, 2018 was 11.45%. The actual
rate for the year ended June 30, 2019 was approximately 10.44%, which Is
allowable because it Is less than the provisional rate.

Advertising pollcv

The Organization uses advertising to inform the community about the programs it
offers and the availability of services. Advertising is expens^ as incurred. The total
cost of advertising for the years ended June 30, 2019 and 2018 was $11,698 and
$18,616, respectively.

Debt Issuance Costs

During the year ended June 30, 2019, the Organization retrospectively adopted the
provisions of the FASB Accounting Standards Update (ASU) No. 2015-03,
"Simplifying the Presentation of Debt Issuance Costs." The ASU Is limited to
simplifying the presentation of debt issuance costs, and the recognition and
measurement guidance for debt issuance costs is not affected by the ASU.
Amortization expense of $887 has been Included with Interest expense In the
consolidated statements of functional expenses for both 2019 and 2018.

New Accounting Pronouncement

On August 18, 2016, FASB Issued ASU 2016-14, Not-for-ProfIt Entitles (Topic 958)
- Presentation of Financial Statements of Not-for-Prqfit Entitles. The update
addresses the complexity and understandablllty of net asset classification,
deficiencies In Information about liquidity and availability of resources, and the lack
of consistency In the type of Information provided about expenses and Investment
return. The Organization has adjusted the presentation of these statements
accordingly. The ASU has been applied retrospectively to ail periods presented.
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NOTE 2. LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of June 30, 2019
and 2018:

2019 2018

Financial assets at year-end:
Cash and cash equivalents, undesignated $ 1,400,750 $ 1,329,038
Accounts receivable 1,274,083 1,156,657
Pledges receivable 231.161 212.207

Total financial assets 2.905.994 2.697.902

Less amounts not available to be

used within one year
Net assets with donor restrictions 678,254 817,791
Less net assets with time restrictions to be

met In less than a year (348.6311 (540.6431

Amounts not available within one year 329.623 277.148

Financial assets available to meet genera!
expenditures over the next twelve months $ 2.576.371 $ 2.420.754

It is the Organization's goal to maintain financial assets to meet 60 days of
operating expenses which approximates $2,786,000 and $2,729,000 respectively,
at June 30, 2019 and 2018.

NOTE 3. CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions, and investments with original maturities of three months or less. At
year end and throughout the year, the Organization's cash balances were
deposited with multiple financial institutions. At June 30, 2019 and 2018, the
balances in interest and non-interest-bearing accounts were insured by the FDIC up
to $250,000. At June 30, 2019 and 2018, there was approximately $1,750,000 and
$1,200,000, of deposits held in excess of the FDIC limit, respectively. Management
believes the Organization is not exposed to any significant credit risk on cash and
cash equivalents and considers this a normal business risk.

Cash Restrictions

The Organization is required to maintain a deposit account with a bank as part of
the loan security agreement disclosed at Note 7. It is required to maintain a
balance of $19,968 in the account, which is restricted from withdrawal except to
make payments of debt service or as approved by the US Department of
Agriculture.
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Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance is achieved. The
balance as of June 30, 2019 and 2018 was $20,010 and $19,980, respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30, 2019 and 2018. These amounts are included in restricted cash on the
Statements of Financial Position.

The Organization is required to maintain a deposit account with another bank as
part of a bond Issue (see bond payable In Note 7). The required balance in the
account is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2019 and 2018 was $176,298 and $176,570, respectively, and the Organization
was in compliance with this requirement. These amounts are included in restricted
cash on the Statements of Financial Position.

The Organization maintains a deposit account on behalf of clients who participate in
the Guardianship Services Program. The balance in the account Is restricted for
use on behalf of these clients and an offsetting liability is reported on the financial
statements as other current liabilities. The total current liability related to this
restriction at June 30, 2019 and 2018 was $582,116 and $378,605, respectively.
These amounts are Included in other liabilities on the Statements of Firiancial
Position. The total restricted cash within this account at June 30, 2019 and 2018
was $582,116 and $378,605. respectively, and Is included in the restricted cash
balance on the Statements of Financial Position.

At June 30, 2019, the Organization had $45,198 in restricted cash relating to the
property that is held for sale at year end. Upon the sale of the property, it will be
donated to another non-profit Organization.

Certain cash accounts related to Cornerstone Housing North, Inc. are restricted for
certain uses in the Organization under rules and regulations prescribed by the
Department of Housing and Urban Development. The total amount restricted at
June 30,2019 and 2018 was $179,277 and $131,610, respectively. See Note 15.

NOTE 4. INVENTORY

In 2019 and 2018, inventory included weatheiization materials which had been
purchased In bulk. These items are valued at the rnost recent cost. A physical
Inventory Is taken annually. Cost is determined usiiig the first-in, first-out (FIFO)
method. Inventory at June 30, 2019 and 2018, consists of weatheiization materials
totaling $85,886 and $87,569, respectively.
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During the year ended June 30, 2018, the Organization adopted the provisions of
the FASB Accounting Standard Update (ASU) 2015-11, Inventory, {Topic 330):
Simplifying the Measurement of Inventory, which simplifies the subsequent
measurement of inventory by requiring inventory to be measured at the lower of
cost or net realizable value: Net realizable value Is the estimated selling price of
inventory in the ordinary course of business, less reasonably predictable costs of
completion, disposal and transportation. The Organization has evaluated ASU
2016-11 and has determined that there is no material impact to the financial
statements.

NOTES. ACCRUED EARNED TIME

For the years ending June 30, 2019 and 2018, employees of the Organization were
eligible to accrue vacation for a maximum of 160 hours. At June 30, 2019 and
2018, the Organization had accrued a liability for future annual leave time that its
employees had eamed and vested in the amount of $204,079 and $203,121,
respectively.

NOTE 6. PROPERTY

Property consists of the following at June 30, 2019:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building
Equipment
Construction

in progress
Land

$ 9,709,749 $3,469,618 $6,240,131
1,950.063 1,708,917 241,146

2,500 - 2,500
423.840 : 423.840

Property consists of the following at June 30,2018:

Capitalized
Cost

Accumulated

Depreciation

Net

Book Value

Building
Equipment
Land

$10,003,944
2,384,905
423.840

$3,448,411
1,754,913

$ 6,555,533
629,992
423.840

^ 5.203.324

The Organization has use of computers and equipment which are the property of
state and federal agencies under grant agreements. The equipment, whose book
value is immaterial to the financial statements, is not included in the Organization's
property and equipment totals.
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Depreciation expense for the years ended June 30, 2019 and 2018 totaled
$447,669 and $463,483, respectively.

The Organization has property held for sale at June 30, 2019 amounting to
$47,000, which is classified as a current asset in the accompanying consolidated
statements of financial position. The total loss on the write down to market value of
this property was $255,492.

NOTE?. LONG TERM DEBT

The long term debt of the Organization as of June 30, 2019 and 2018 consisted of
the following:

2019 2018

Note payable with the USDA requiring 360 monthly
installments of $1,664, including interest at 5% per
annum. Secured by general business assets. Final
installment due January 2027, $ 124,867 .$ 138,225

Note payable with a bank requiring 120 monthly
installments of $3,033, including interest at 4.69%
per annum. Secured by first mortgages on two
commercial properties. Final installment due April
2021. 328,896 349,131

Note payable with a bank requiring 60 monthly
installments of $459, Including interest at 5% per
annum. This note was an unsecured line of credit

that was converted to a term loan during the year
ended June 30, 2016. Final installment due April
2021. 9,618 14,500

Note payable to a financing company requiring 72
monthly Installments of $312, including interest at
5.49% per annum. Secured by the Organization's
vehicle. Final Installment due August 2021. 7,642 10,874

Note payable to a financing company requiring 72
monthly installments of $313, including interest at
5.54% per annum. Secured by the Organization's
vehicle^ Final installment due July 2021. 7,385 10,637

Note payable to a financing company requiring 60
monthly installments of $143, including interest at
5.99% per annum. Secured by the Organization's
vehicle. Final installment due November 2020. 2,331 3,863
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Note payable to a financing company requiring 72
monthly installments of $248, including interest at
6.10% per annum. Secured by the Organization's
vehicle. Final installment due February 2023. 9,739 12,041

Note payable with a bank requiring 60 monthly
installments of $2,512, including Interest at 5.51%
per annum. Secured by second mortgage on
commercial property. Final balloon payment is due in
March 2023. 395,429 403,244

Bond payable with a bank requiring monthly
installments of $14,485, Including interest of 2.75%
plus the bank's intemal cost of funds multiplied by
67% with an indicative rate of 3.28%. Secured by
first commercial real estate mortgage on various
properties and assignments of rents at various
properties. Final installment due August 2040. 2,634,595 .2,719,260

Comerstone Housing North, Inc. capital advance
due to the Department of Housing and Urban
Development. This capital advance is not subject to
interest or principal amortization and will be forgiven
after 40 years, or in August 2047. 1,617,600 1,617,600

Comerstone Housing North, Inc. mortgage payable
due to New Hampshire Housing Finance Authority.
The mortgage is not subject to interest or principal
amortization. Payments are deferred for 40 years,
final payment due In August 2047. 250.000 250.000

Total long term debt before unamortized debt
issuance costs

Unamortized deferred financing costs
5,388,102

f 11.818)

5,529,375
f12;705)

Total long term debt
Less current portion due within one year

5,376,284
n48.449)

5,516,670
(142.733)

$ 5.227.835 $ 5.373.937
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The scheduled maturities of long-term debt as of June 30, 2019 were as follows:

Years ending
June 30 Amount

2020 $ 148,449
2021 437,624
2022 123,156
2023 485,481
2024 118.295

Thereafter 4.075.097

^ 5.388.102

As described at Note 3, the Organization is required to maintain a reserve account
with a bank for the first two notes payable listed above.

NOTE 8. CAPITAL LEASE OBLIGATIONS

During the year ended June 30, 2016, the Organization leased a phone systeni and
copier under the terms of capital leases, expiring in November 2020 and March
2021, respectively. During the year ended June 30, 2017, the Company leased an
additional copier under the terms of a capita! lease, expiring in May 2021. The
assets and liabilities under the capital leases are recorded at the lower of the
present value of the minimum lease payments or the fair value of the assets. The
assets are depreciated over their estimated lives.

The obligations included In capital leases at June 30, 2019 and 2018, consisted of
the following:

2019 2018

Lease payable to a financing company with
monthly installments of $208 for principal and
interest at 9.5% per annum. The lease is secured
by the phone system and will mature in November
2020. $ 3,291 . $ 5.362

Lease payable to a financing company with
monthly installments of $122 for principal and
interest at 8.841% per annum. The lease is
secured by a copier and will mature in March
2021. 2,261 3,467
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Lease payable to a financing company with
monthly Installments of $122 for principal and
interest at 8.918% per annum. The lease is
secured by a copier and will mature In May 2021. 2.673 3.842

8,225 12,671
Less current portion (4.870) (4.445)

$  3.355 $ 8.226

The scheduled maturities of capital lease obligations as of June 30, 2019 were as
follows:

Years ending
June 30 Amount

2020 $ 4,870
2021 3.355

$  8-225

NOTE 9. DEMAND NOTE PAYABLE

The Organization has available a $750,000 line of credit with Its primary financial
Institution which is secured by real estate mortgages and assignments of leases
and rents on various properties as disclosed in the line of credit agreement.
Borrowings under the line bear interest at 5.00% per annum, and totaled $316,000
at June 30, 2018. There was no balance outstanding at June 30, 2019. The line is
subject to renewal each January.

The Organization was Issued an unsecured revolving line of credit In 2014 with the
New Hampshire Department of Administration Services. The Organization was not
required to make payments of interest or principal prior to maturity. At June 30,
2018, the outstanding debt totaled $200,022, which Included accrued Interest of
$21,434. The unsecured revolving line of credit was paid off In full during the year
ended June 30, 2019.

NOTE 10. OPERATING LEASES

The Organization has entered into numerous lease commitments for space.
Leases under non-canceiable lease agreements have various starting dates,
lengths, and terms of payment and renewal. Additionally, the Organization has
several facilities which are leased on a month to month basis. For the years ended
June 30, 2019 and 2018, the annual rent expense for leased facilities totaled
$181,127 and $165,227, respectively.
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Future minimum lease payments under non-cancelable operating leases having
initial terms in excess of one year as of June 30, 2019, are as follows:

Years ending
June 30 Amount

2020 $ 147,778
2021 65,003
2022 3.301

NOTE 11. IN-KIND CONTRIBUTIONS

The Organization records the value of in-kind contributions according to the
accounting policy described in Note 1. The Head Start, transportation and elder
programs rely heavily on volunteers who donate their services to the Organization.
These services are valued based upon the comparative market wage for similar
paid positions.

The Organization is also the beneficiary of a donation of in kind in the form of below
market rent for some of the facilities utilized by the Head Start and elder programs.
The value of the in-kind rent is recorded at the difference between the rental

payment and the market rate for the property based upon a recent appraisal.

Many other individuals have donated significant amounts of time to the activities of
the Organization. The financial statements do not reflect any value for these
donated services since there is no reliable basis for making a reasonable
determination.

NOTE 12. CONCENTRATION OF RISK

Tii-County Community Action Program. Inc. receives a majority of its support from
federal and state govemments. For the years ended June 30, 2019 and 2018,
approximately $13,951,828 (77%) and $13,773,803 (75%), respectively, of the
Organization's total revenue was received from federal and state governments. If a
significant reduction in the level of support were to occur, it would have a significant
effect on the Organization's programs and activities.

Comerstone Housing North, Inc. receives a large majority of its support from the
U.S. Department of Housing and Urban Development. For the years ended June
30, 2019 and 2018, approximately 69% of the Organizations total revenue was
derived from the U.S. Department of Housing and Urban Development. In the
absence of additional revenue sources, the future existence of Comerstone
Housing North, Inc. is dependent upon the funding policies of the U.S. Department
of Housing and Urban Development.
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The majority of Comerstone Housing North, Inc.'s assets are apartment projects,
for which operations are concentrated in the elderly person's real estate market. In
addition, the Organization operates in a regulated environment. The operation of
the Organization Is subject to administrative directives, rules and regulations of
federal, state and local regulatory agencies, including, but not limited to, HUD.
Such administrative directives, rules and regulations are subject to change by an
act of Congress or an administrative change mandated by HUD. Such changes
may occur with little notice or inadequate funding to pay for the related cost,
including the administrative burden, to comply with the change.

NOTE 13. NET ASSETS WITH DONOR RESTRICTIONS

Net assets with donor restrictions are available for the following specific program
services as of June 30, 2019 and 2018;

2019 2018

Temporary Municipal Funding $ 231,161 $ 212,207
10 Bricks Shelter Funds 142,190 142,190
FAP 117,470 136,614
Restricted Buildings 87,541 190,049
Support Center 25,939
Weatherization 25,000
Loans - HSGP 19,907 21,454
FAP/EAP 11,290 23,249
RSVP Program Funds 7,056 5,021
Senior Meals 5,130
Head Start 3,999 4,172
Donations to Maple Fund 1,571 1,586
Homeless Programs - 27,680
USDA - 10,332
Loans - HHARLF - 6,967
IDN Capacity Fund - 32,194
Community Needs Assessment 4.076

Total net assets with donor restrictions $ 678.254 $ 817.791

NOTE 14. COMMITMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipuiations
including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding.
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Environmental Contingencies

On March 30, 2009, the Organization's Board of Directors agreed to secure
ownership of a 1.2-acre site located In Berlin,, New Hampshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings which
were formerly used as a research and development facility for the Berlin Mills
Company.

The exterior soli and Interior parts of the East Wing Building contained
contaminants which required environmental remediation. In a letter dated May 2,
2012, the State of New Hampshire Department of Environment Services (the
Department) noted that the remedial actions for the exterior soils arid parts of the
East Wing Building had been completed to the Department's satisfaction.

In addition, the Department noted that the contaminants related to the West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environment, provided the West Wing Building Is maintained to prevent further
structural deterioration. If further deterioration occurs and contaminants are

released Into the environment, the Organization could be required to take additional
action including containment and remediation.

Loss Contingencies

During the year ended June 30, 2018, legal actions were brought against the
Organization. Due to the uncertainty of the outcome of such cases as of June 30,
2019, as well as the uncertainty of the Organization's potential liability, no amount
has been accrued by the Organization at this time.

NOTE 15. REPLACEMENT RSERVE AND RESIDUAL RECEIPTS ACCOUNTS

Under Cornerstone Housing North, Inc.'s regulatory agreement with HUD, the
Organization Is required to set aside amounts into a replacement reserve for the
replacement of property and other project expenditures approved by HUD. HUD-
restricted deposits of $129,407 and $106,548 were held in a segregated account at
June 30, 2019 and 2018, respectively. HUD-restrlcted deposits generally are not
available for operating purposes.

Comerstone Housing North, Inc.'s use of the residual receipts account Is contingent
upon HUD'S prior written approval. Residual receipts of $46,514 and $21,326 were
held in a segregated account for the years ended June 30, 2019 and 2018,
respectively.

HUD has Initiated policies to recapture funds built up in residual receipts accounts
upon renewal of the Organization's project rental assistance contract. The policies
direct that the amounts In excess of certain limits In the residual receipts account be
(a) used to offset rent subsidies due from HUD under HAP contracts, or(b) remitted
directly to HUD. The policies generally require project owners to limit the monies
accumulated In the residual receipts account to $250 per unit.
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In accx)rdance with the policy noted above, subsequent to year end the
Organization was required to remit funds to HUD totaling $31,412. In addition to the
funds remitted, HUD approved the Organization to withdraw $11,852 from the
residual receipts account for equipment.

NOTE 16, SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be Issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Non-recognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October 21,
2019, the date the financial statements were available to be issued.
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SCHEDULE OF EXPENDTTURES OF FEDERAL AWARDS

FOR THE YEAR ENDED JUNE SO. 2019

FEDERAL GRANTOR/PROGRAM TITLE

FEDERAL

CFDA

NUMBER

UADwwrtmwitflfHMWhAndHunwmSwvlCM

Head Start

Haed Start

Low-lncoma Home Energy Asslstanca
Low Inccima Home Energy Aaalatance
LowMnccme Home Energy Asatetanca

Low Incoma Home Enaryy Asslslance

AGING CLUSTER

Special PrograiTB far the A^ftg - THIa m. Part B - Grants far Supportive Servfaes artd Senlcr Centers (SEAS)
Spedamograns far ttw Aging • Title III, Part B • Grants far Supportive SerMces and Senfar Centera (Sr Wheeb)

Spedaf l^ogratTB far the Aging - TlOa in. Part C - NutriBon Sei>Aces (Cortgregata S HO Meab)

Nutrition Servtees Inoentlve ftogram (NSIP)

S3.600

83.600

93.568

93.568

83.044

83044

93D45

03DS3

PASS-THROUGH

GRANTORS NAME

GRANTORS

DENT1FYING

NUMBER

FEDERAL

EXPENDITURES

Stats of New Hampshire Oflke of Energy end Plannho
Stata of New Harnpshira Offlca of Ertergy ar>d Rennlng
Stats of New HaiTpshirB Offlca of Ensgy and Plannfag

Stats of New Hampshlte Offlcs of Erietyy end Planning

Stats of New Hampshira Office of Energy and Planning

Stats of New Hatrpshlte Department of Health and tfaman Sendees

Slats of New Hampshire DepailiiierU of Health at>d Human Sentees

Stats of New Hampehtra Department of Health and Human Services

01 CHI000004-00

OICHIOOOOOOOO

TOTAL

G-1681NHLJEA

G-1981NHUEA

G-18B1NHUEA 1056420

G-19B1NHLIEA1056420

TOTAL

16AANHT3SP

512-600352

TOTAL

541-600386

NONE

CLUSTER TOTAL

1,424,301
1.088.289

Z51ZS90

93.918
5.820J283

305,388
241,539

6.461.128

5,363

-11126
116,639

284,654

61 >200

462.493

CommurAy Services Bfack Grant

TANF CLUSTER

Temporary Assistance far Needy Fanaes (NHEP Wotfcplace Success)
Temporary Assistance far Needy FamlSes (JARC)

HIV Care Formula Grants (Ryan WMta Cars Program)

Sodal Services GlocA Grant fTltie XX l&R)
Social Services Stock Grant (TItie XX HD)
Sodal Services Stock Grant (GuartfansMp)

PrormOng Safe «kI Stabia FamlDes/Femlly Vfaiencs Prevention end ServlceslDlscrallcnaty

PraventatNeHHS Stock Grant a Irjury Prevention and Control Rasearch

Projecb far Asdstance in Transition from Homelessness (PATH)

Prevent Sexual Assault on CoOegs Campuses

Total U.S. Department of Health and Humen Services

93.569 Stats of New Hattpshfte Departmerk of Health and Human Ser^ces

93.558 Southern New Hampshira Services, Ina

93.558 Stats of New Hampslkta Department of Health and Human Services

93.917 State of New HampsMreDepertment of Health and Human Services

93.687 State of New Hampehlre Department of HeaHh and Human Sendees
93667 State of New Hampehira Department of Heallh and Humen Services
83.687 State of New Hanpshire Department of Health and Human Services

83656 6 93692 Stata Of New Hampshire CoaflOon against Domestic and Seajal \ddenca

83.136693.^ State Of New Hampshita CoeBllbn against Domestic and Senrai VIdence

93.150 State of New Hampshire Bureau of Hcmdessness and Housing

93JOO( University of New Hampshire. Dishsm

102-600731

16-OHHS-SWW-CSP4»

102-600731

CLUSTER TOTAL.

S3D600371

545^00387

544-600366

102-600731

TOTAL

SPIRDV

SVP

0595-42-423010-7926

CSAPP

736.731

307,922
24,800

332.722

9.910

113,843
82,574

13.582

209.999

53,297

6.628

73.172

678

S  10.861.348
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SCHEmnf OF EXPENDrrURES OF FEDERAL AWARDS
FOR THE YEAR ENDED JUNE

FEDERAL GRANTOR/PROGRAM TTTLE

U-S. DwMitmwilofEnMW

Weethertzaflon Assistance for UNMncoma Persons

Total U^. Department of Energy

U.8.CofTH)f»HonfarNe«fc>natewdCofnniunWv9wYtee
Retired and Senior Volunteer ftogram

Total U.S. CcrpcraSon for National and Consnunlty Service

UA DeoftimwIolAnfteuWufe

CMd and Adult Care Food Program

Total U^. Department of Agrfcullura

UADaoaflniimlofHomahHitlSaeiiiltv

Emergency Food A Shatter ftogram (FEMA)

Emergency Management Performance Grants (FEMA)
•

Total UA Department of Homeland Securtty

dime ̂ cttm Assbtatice (VOCA)

Sexual Assault Servtcee Formula Rogram (SASP)

OVW Technical Assistance IntttaBve

Total U.S. Department of Justice

UA Department of Tiaiwuoitatlun
Fomula Grants for Rural ^ees(Seclion 5311)

TRANSIT SERVICES PROGRAMS CLUSTER
Enhanced MoWlty of Seniots end focfvWuals vflth DtsaUDtlea
Enhencad MotjOty of Seniors and IndMduals vrtth DtsaWDdes (5310 PCS, NCC)

Total UA Department of Transportalfon

IIA Peoertment of Hoiwino and Urban Devefciement
Emergency Soiutions Grant Program

Continuum of Cera Program (HOIP)

Total UA Department of Housing and Urban Development

FEDERAL
CFDA

NUMSER
PASS-tmOUGH

GRANTOR'S NAME

PASS-THROUGH
GRANTOR'S FEDERAL

NUMBER EXPENDITURES

81iM2

94D02

10S68

97J)24

97.042

IBATS

IBDIT

16.526

20A09

20J13
20.513

14.231

14.287

State of New Hampshire Govemorb OBce of Eftergy A Community Services

Stste of New Hampshire Department of Education

State of New Hampshire Depertment of Sefoty

Stats of New Hampehtre Coalition sgMnsI Domestic and Seniel Vtatence

State of New HampsMre CoellBon against Domestic end Seaal Violence

Gralton CourXy Court

State of New Hampshire Depaitmerrt of Tren^wrtatlon

State of New Hampshire Department of Transportation
State of Now Hampshire Department of Transportation

Stata of New Hampshire Department of Health and Hunan Services

State of New HampsNie Department of HeaBh and Hunen Services

EB»07935

16SRANH001

NONE

EIUB-2017-EP-00005-S01

NONE

2017-I7-AX-0019

OVW-20ie-13829

NH-1AJ(046

M oe W WW10 WB CTXOeSTS

uiiww>e>iii)*iiiuuiiK*a<»

CLUSTe? TOTAL

102-600731

8»401»«t1»Ot-Ceert-t

273.188

s 273.188

? 86.939

$ 88.939

122.661

122.661

1 10.408

23A98

33.706

8 154.433

16.178

27.552

198.161

8 293.800

29,889
53.062

82.951

376.751

8 67.203

144.922

212125
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SCHEDULE OF atPENDITURES OF F5)ERAL AWARDS
FOR THE YEAR ENDED JUNE 30. Mia

FEDERAL GRANTOR/PROGRAM TITLE

FEDERAL

CFDA

NUMBER

PASS-THROUGH

GRANnwrSNAMS

PASS-THROUGH

GRANItNTS FEDERAL

NUMBER EXPENDITURES

WlA/WlOA CLUSTER

WlA/WIOAAdull Program

WIA/WlOA Oblocalad Wortcer Fansia Grants

17.258

17.278

Southom Now HampsfWo Sor^ooo. Inc.
Soulhem Now HamlalSo Senlces, Inc.

2D16-0004

201S0004

38.250
38.058

TotM U.S. Doportmant of LMmt

TOTAL eXPENOrrVRES OF FEDERAL AWARDS

CLUSTERTOTAL L 78.308

12.243.187

NOTE A - BASIS OF PRESENTATION

Tho accompanying achadula of axpandBura* of Fadanf Awwdi (Sia Sehadula) Indudea tha fadanf ̂ ani sdSfly of Trt-Ccun^ Canwiarily AcOon Ptogrvn, Inc. undar pregrama of tha fedaral gMnvnant tor tha endad Ana 30, 2010. Tlta kitarniatkn In IMa
Schedulo is prasentad in accordance wOh Ota requirements of TOe 2 U.S.Coda of Fadaral Raguialions Part 200, Unibrm AcSnhtteAi Aaqutemenfa, Cost Atefifea. an/ Audi RaqtdenwCs /br Padsrel AwaroEs (UnEbtm OddaneaV Beceuaa lha Scfwdula
presents only a nnlrrlnrl portion of Ow operations of Trt-County Cormudty AeOon Program. Inc.. I b not Intended to and does not present the flnandal posiHon. ctianges In net assets, or cash flews of the Organbatlon.

NOTE B. SUMMARY OF SIGNlFltJUfTACCOtWfTPIG POLICIES

Pvptwahwwt nywfari m lha SdwrtSa «n> on tha nggual haab trf aeoomikrg. Such aspendSures ate reooyfaad falowing the cost prttc^les contained In UHfcrm Gddanca. wharMn certain types of ei^endKures are not saowaMe or are trfled as to
rrtnfaureamant Nagstiva mounts shown on lha Scheduto represent a^ustments or creAs mads kt tha ncrmal course of buskieas to amounts reported as experajBurea fci prior twars.

MOTE C . HHRECT RATE

TrLCouily ComnunSy AcOon Progrvn Inc. has abcted to not use the KLpercent da nMmb ktdkact coat rate aSowed undM the IMfbrm Guidanca.
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McDonnell
& Roberts

PROFESSIONAL ASSOCIATION

CERTIFIED PUBLIC ACCOUNTANTS

WOLFEBORO • NORTH CONWAV

TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. DOVER • CONCORD
STRATHAM

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED

IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of

Tri-County Community Action Program, Inc.
Berlin, New Hampshire

We have audited, In accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of Tri-County
Community Action Program, Inc. (a nonprofit organization), which comprise the statement of financial
position as of June 30, 2019, and the related statements of activities, functional expenses and cash
flows for the year then ended, and the related notes to the financial statements, and have issued our
report thereon dated October 21, 2019.

Internal Control Over Financial Reporting
In planning and performing our audit of the consolidated financial statements, we considered Tri-County
Community Action Program Inc.'s internal control over financial reporting (internal control) to determine
the audit procedures that are appropriate in the circumstances for the purpose of expressing our
opinion on the consolidated financial statements, but not for the purpose of expressing an opinion on
the effectiveness of Tri-County Community Action Program Inc.'s internal control. Accordingly, we do
not express an opinion on the effectiveness of Tri-County Community Action Program Inc.'s internal
control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity's financial statements will not be prevented, or detected and corrected on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control
that is less severe than a material weakness, yet important enough to merit attention by those charged
with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.
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Compliance and Other Matters
As part of obtaining reasonable assurance about whether Tri-County Community Action Program Inc.'s
financial statements are free from material misstatement, we performed tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which
could have a direct and material effect on the determination of consolidated financiai statement

amounts. However, providing an opinion on compliance with those provisions was not an objective of
our audit, and accordingly, we do not express such an opinion. The results of our tests disclosed no
instances of noncompliance or other matters that are required to be reported under Government
Auditing Standards.

Purpose of this Report
The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
organization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the organization's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

October 21,2019
North Conway, New Hampshire
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC.

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE

FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL

OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of

Tri-County Community Action Program, Inc.
Berlin, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Tri-County Community Action Program Inc.'s compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and material
effect on each of Tri-County Community Action Program Inc.'s major federal programs for the year
ended June 30, 2019. Tri-County Community Action Program Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings and
questioned costs.

Management's Responsibility
Management is responsible for compliance with the requirements of laws, regulations, contracts, and
grants applicable to its federal programs.

Auditors' Responsibility
Our responsibility is to express an opinion on compliance for each of Tri-County Community Action
Program Inc.'s major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Tri-County Community Action Program Inc.'s
compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Tri-County Community
Action Program Inc.'s compliance.
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Opinion on Each Major Federal Program
In our opinion, Tri-County Community Action Program, Inc. complied, in ail material respects, with the
types of compliance requirements referred to above that could have a direct and material effect on each
of Its major federal programs for the year ended June 30, 2019.

Report on Internal Control over Compliance
Management of Tri-County Community Action Program, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Tri-County
Community Action Program Inc.'s intemai control over compliance with the types of requirements that
could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to lest and report on intemai control over compliance in
accordance with Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of Intemai control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Tri-County Community Action Program, Inc.'s intemai control over compliance.

A deficiency In Internal control over compliance exists when the. design or operation of a control over
conipiiance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness In Internal control over
compliance Is a deficiency, or combination of deficiencies, in intemai control over compliance, such that
there is a reasonable possibility that material noncompliance with a type of compliance requirement of a
federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency In Internal control over compliance is a deficiency, or a combination of deficiencies, in
intemai control over compliance with a type of compliance requirement of a federal program that is less
severe than a material weakness in intemai control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of intemai control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in intemai control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on intemai control over compliance is solely to describe the scope of our
testing of intemai control over compliance and the results of that testing based on the requirements of
Uniform Guidance. Accordingly, this report is not suitable for .any other purpose.

October 21, 2019
North Conway, New Hampshire
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS

FOR THE YEAR ENDED JUNE 30. 2019

1. The auditors' report expresses an unmodified opinion on the financial statements of Tri-County
Community Action Program, Inc.

2. No significant deficiencies relating to the audit of the financial statements are reported in the
Independent Auditors' Report on Internal Control over Financial Reporting and on Compliance
and other Matters Based on an Audit of Financial Statements Petiormed in Accordance with

Government Auditing Standards.

3. No instances of noncompllance material to the financial statements of Tri-County Community
Action Program, Inc. which would be required to be reported in accordance with Government
Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs during the audit
are reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control over Compliance in Accordance with the Uniform Guidance.

5. The auditors' report on compliance for the major federal award programs for Tri-County
Community Action Program, Inc. expresses an unmodified opinion on all major programs.

6. No audit findings that are required to be reported in accordance with 2 CFR 200.516(a) are
reported in this Schedule.

7. The programs tested as major programs included:

U.S. Dept. of Health & Human Services, LIHEAP - CFDA #93.568

U.S: Dept. of Health & Human Services, Head Start - CFDA #93.600

U.S. Dept. of Energy, Weatherization Assistance for Low Income Individuals - CFDA
#81.042

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Tri-County Community Action Program, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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Jeanne L. Robillard

CORE STREiyCTHS

Program development, management and administration ♦ Community collaborations
Development of policy, protocol, and service delivery to meet funder standards

Grant writing and management ♦ Budget performance and financial reporting
Innovative solutions & problem solving ♦ Capacity' building

Professional presentations ♦ Public speaking
Dedication ♦ Imagination ♦ Determination ♦ Fortitude

PROFESSIOIVAL EXPERIEl^CE

Tri»Coant^ Commaniiy Action Prc»granis, Inc.
Chief Executive Officer

Berlin, IVII 20! 8 - curr^ni MTF employment

Tri-County Community Action Programs, inc.
Chief Operating Officer
Berlin. IVH 2016 - 2018

Responsible for the operations of six agency Divisions with 15 individual programs that provide over
60 consumer services across three counties of Northern New Hampshire. Essential duties include;
supervision of Division Directors, oversee and monitor program resources, revenues, expenditures
and budget performance; tactical oversight of programs to meet or exceed agency defined strategic
goals; develop and implement strategies to improve individual programs and overall agency program
and fiscal performance; oversee and lead special projects such as the Annual Report, Strategic Plan,
Community Needs Assessment process, and work with Senior Management Team to develop new
service initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in the daily operations of programs.

Tri-Counf^ Communitj Action Programs, Inc.
Division Director: TCCAP Prevention Services

Berlin. NU 2015-2016

Responsible for four agency programs under the umbrella of TCCAP Prevention Services; oversee
division resources, revenues, and expenditures and monitor budget performance; general oversight of
programs to meet or exceed agency defined strategic goals; super\nse program directors; write grants
to support programs, monitor results, and prepare grant reports and financial statements for funders
and agency; develop fundraising and marketing strategies for programs; represent program through
participation in state and local initiatives relative to program/division goals and service deliver)';
collaborate with stakeholders and elected officials, including presenting legislative testimony.

Tri-Countj Community Action Pr€»grams, Inc.
Program/Division Director: Support Center at Burch House
Littleton, New Hampshire 2007- 2015
Oversee daily operation and supervision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare grant reports and financial
statements for funders and parent agency; oversee program resources, revenues and expenditures, and
monitor budget performance and progress toward strategic goals; create and direct victim advocacy
programs to ensure compliance with grant deliverables and applicable state and federal law; develop
fundraising and marketing strategies; participate in state and local collaborations to enhance victim
services; represent program in state and federal victim service initiatives, including presentation of
legislative testimony; create and present trainings for medical and legal professionals on legal standards
and best practices for victim services.



JL Robillarci*2

Bookkeeper: Women's Rural Entrepreneurial IVetwork |WREIV^
Beihiehem, IVH current PT employment

Responsible for grant fiscal tracking, reporting, funds release and account transfers, bi-weekly payroll
and 941 payments, accounts payable and receivable, month end reconciliations for bank accounts,
credit cards, petty cash, retail and market sales; monthly POS/QB reconciliation for three retail
locations, preparing monthly cash flow, forecasts, and standard fiscal reports for Board of Directors.

Tri-County Community Action Programs, Inc.
Direct Services/Volunteer Coordinator: Support Center at Burch Douse
Littleton, New Hampshire 1997 to 2007

Provide advocacy and direct service to victims of domestic and sexual violence; supervise court
advocacy programs; recruit, train and super\dse staff, volunteers, and interns; develop agency systems,
policies and protocols; create and present communit}' outreach presentations and campaigns; present
school-based violence prevention classes for grades K-12 ; provide on-call coverage of crisis line

Director: Haverhill Area Juvenile Diversion Program
Woodsville, New Hampshire 1999-2001
Recruit, train, and supervise volunteer diversion committees; establish communit)' programming for
diverted youth; supportive counseling of youth; maintain collaborative relationships between the court
system, juvenile service officers, local police departments, and diversion program; prepare and file
court reports on diverted youth; community outreach and education

Counselor/Title 1 Teacher: Northern Family Institute-JeKerson Shelter
JeKerson, New Hampshire 1996-1999

Proxnde individual supportive counseling to adjudicated youth, facilitate peer support groups, develop
and implement treatment plans and case management services to clients, supervise and tutor youth in
classroom setting, supervise youth in daily living skills

Education

BS in Hnman Services, Springfield College School of Human Services, Boston, MA
Criminal Justice Concentration, Graduated with 4.0 CPA

AS in Drug and Alcohol Rehahilitation Counseling fDARC Programl
Southern Connecticut Community College, New Haven, CT

Additloiini Nkiiia- Professional Leadership and rivir Affffllintions

♦ Chairman, Bethlehem Board of Selectmen, Town of Bethlehem Twice Elected 2006-2010

♦ Chairman, Arts Alliance of Northern New Hampshire 2000-200X Treasurer 1996-1998
♦ Chairman, Haverhill Area Family Violence Council 1998-2003

♦ Certified PRIME FOR LIFE Impaired Driver Inter\'ention Program Instructor #NH16199

♦ Registered Sexual Harassment Prevention Trainer in the State of New Hampshire
♦ Board Member, Women's Rural Entrepreneurial Network 2014; ItidividuatMeruber 2008-2017
♦ Bethlehem Planning Board 2010-2015
♦ Bethlehem Conser^'ation Commission 2006 - current

♦ Granite United Way, North Country Cabinet Member 2011-2012
♦ TCCAP: Commendation- Division Director Award, 2011
♦ Bethlehem Citizen's Advisor)' Committee on Recycling 2007-2010

♦ Licensed Foster Parent, State of NH 2000-2006

♦ Small Business Owner: Aurora Energies 2015- current
♦ Speakeasy Trio Jazz Vocalist/ Sweet Jamm Swing Band Jazz Vocalist 1997- current
♦ Member, United States Figure Skating Association/International Skating Institute current since 1993



Randall S. Pilotte

Summary

Accounting professional with over 29 years of experience, of which 21 yearswere with a single private manufacturer.
16 years of experience managing accounting professionals. Key competencies include:

Financial Statements Accounts Payables Inventory Fixed Assets
Payroll Bank Reconciliations Accounts Receivables Sales/Use Tax
Budgeting Cash Flow Management Audits Forecasting

Experience

TRI-COUNTY COIvfMUNITY ACTION PRCXjRAM, INC., Berlin, NH 06/2013-Present

CFO (2017-Present)
Work closely with the CEO, Treasurer and Finance Committee to identify performance goals for the Agency and to
maintain systems to monitor performance against those goals. Plan, direct, coordinate, implement and evaluate the
financial management systems and activities of the Agency with a budget of $ 18M.

Prepare/provides complete and accurate financial, statistical, and accounting records for the Agency and outside
regulatory agencies.
As a member of the senior management team, assists in the formulation and execution of corporate finance
policies, objectives and programs.
Prepares program and agency budgets in conjunction with the CEO and Program Directors. Plan, direct,
coordinate, implement and evaluate fiscal performance reviews of Tri-County CAPs divisions.
Hire, train, direct and evaluate employee performance within the department; recommend promotions and salary
adjustments.
Provides supervision and direction for the Facilities Management Team, ensuring that all mortgages, leases and
covenants are maintained for Tri-County CAP's facilities. Creation of five-year capital plan.
Reviews cash flows for each division, monitor cash management practices, and monitor investments assoc iated
with each property.
Prepared five-year debt reduction plan.

•"iscal Director/Interim CFO (2016- 2017)

Direct and manage a fiscal staff of 5 and processes associated with the general ledger, payroll, and accounts
payable, accounts receivable, cash receipts and fixed assets.
Prepare and supervise the production of financial statements including Balance Sheet, Revenue and Expense
Reports, and Cost Summaries on a monthly and annual basis.
Maintain proper accounting controls on grants and contributions to ensure accurate revenue reporting and expense
tracking to support periodic monitoring's by funders and auditors.
Ensure all balance sheet, revenue and expense accounts are analyzed and reconciled periodically.
Collaborate with Division Directors to monitor departmental revenue and expenses versus budget.
Worked with the CFO to develop real time monthly and annual financial reporting; and implementing
departmental goals.
Prepare audit schedules for external auditors.
Collaborate with external auditors in completing annual audit in a timely manner.

Accounting Manager (2015-2016)

Sr. Accountant (2013-2014)
RANDALL PILOTTE RESUME:



KENT NUTRITION GROUP. INC. (fyk/a Blue Seal Feeds. Inc.). Londonderry, NH 03/1989-09/2010

Assistant Controller (2005-2010)

•  Ensuredanaccurateandtimelymonthly and year end close, consisting of the preparation of a consolidated and
individual financial statement in accordance with GAAP for nine manufacturing plants and 11 retail stores with
gross revenues in excess of $200M. Additional responsibilities included preparing journal entries, account
analysis, inventory review and observation, fixed assets, and depreciation.

• Managed, trained, and supervised a staffaccountant responsible for ensuring accurate journal entries, inventory
reconciliation, tonnage tax returns, bank reconciliations, and assignment of special projects.

• Oversaw all aspects ofproprietary software, multi-state payroll system for 500 enployees. Prepared all federal
and state payroll tax reports, including quarterly and year-end returns, processing of W2s, and supervision of
payroll clerk.

•  Interfaced with 18 various banks throughout New England and Mid-Atlantic area used as depositories.
•  Prepared multi-state sales/use tax returns and acted as point of contact for audits.
•  Pro-actively coached and consulted plant and store management on the annual budget development process.
•  Oversaw month-end accmals.

•  Assisted and responded to auditors'fequests on annual audit.
•  Filed annual franchise and abandoned property reports with appropriate states.

Accounting Manager (1999-2005)

Supported the Corporate Controller's initiatives by providing supervision and oversight to the Accounting function.
Supervised and trained two accounts payable clerks on Chart of Accounts, Accounts Payable, timely and accurate
processing and payment of vendor's invoices, employee travel reimbursements, and standard accounting practices.

Accountant/Payroll Supervisor (1994-1999)

Accounta nt (1989-1994)

NORTHERN TELECOM. INC.. Concord, NH 05/1987-03/1989

Associate Results Accountant (1988-1989)

Accounts Fayable(1987-1988)

Education

Bachelor of Science, Accounting, Franklin PierceCqllege. Concord, NH



REGAN L. PRIDE

SUMMARY

My experience spans the fields of engineering, computer technology, ̂ ucatlon, and public administration.
This unique combination brings a wide array of knowledge and skills to the table for your organization. I am a
team player, a patient trainer, and adept at interpersonal relations.

REVELANT KNOWLEDGE AND SKILL AREAS

Confidence in public speaking for business and technical applications, and instructional settings
Strong writing skills and interpersonal communication skills, ability to t^h others, and build consensus
Approachable, warm and personable style in teaching classes and interacting with colleagues
Robust education in rhathematlcs, engineering and general science topics
Fluency with entire Microsoft OfHce application suite.
Fluency with AutoCAD computer-aided drafting software

Familiarity with ArcView GjS software.
Familiar with Avante Enterprise Resource Planning software
Familiar with BMSl fund accounting and Avitar assessing/tax billing software
Adept at Macromedia/Adobe Dreamweaver MX web site design software

WORK EXPERIENCE

NORTH COUNTRY COUNCIL REGIONAL PLANNING COMISSION, Littleton, NH j

TITLE: Planner, 2012-2013 + 2015-2018 i
Managed solid waste technical assistance program funded by. USDA Rural Development. Conducted "Full Cost
Accounting" studies of municipal solid waste department operations. Reviewed and updated operating plans for
municipal solid waste facilities. Organized household hazardous waste collection events. Created and delivered
training programs for solid waste operator certification.. Created pilot programs to reduce & divert food waste
from landfills in 4 communities. ^

2013-2014

INNOVATIVE STRUCTURAL BUILDING PRODUCTS

TITLE: Project Manager
Performed a variety of functions including business plan preparation and product development associated with a
start-up company in the engineered wood sheathing industry. I created engineering drawings, built and tested
prototypes, and assisted in marketing activities.

2000 - Present

ICANTOO ENTERPRISES, Lisbon, NH

TITLE: Owner, Computer Applications Consulting
Assistance and training with business apd technical applications. Created customized solutions involving
AutoCAD, MS Work, MS Excel, MS Access software applications. 1 also perform web site HTML and CGI
development, hardware setup, upgrades, and troubleshooting.
Recent clients/projects include:
•  New England Electric Wire Corp - Implementation of Avante MRP & APS scheduling software,

computerized WIP labdihg system, computer workstation installations, user/operator training.
•  Littleton, NH Senior Softball League-custom programming and support of statistical software
•  Louisiana Corporate Credit Union - Web site design and maiintenance.
•  Brammer Creek - Web site design for wholesale food distributor.



2006-2012

TOWN OF LISBON, NH, Lisbon, NH
TITLE: Town Administi^tor, CPM
Prepared annual town budg^ and performed presentations at budget hearings and town meeting. Prepared
annual financial reports (MS-2, MS-4, MS-6) for the town. Generated tax warrants, and water/sewer warrants.
Analyzed water/sewer revenues and developed rate structure to balance department's budget. Performed the
functions of financial administration, personnel management, grant administration, welfare administration,
emergency management, and project management.

1990-2000 & 2004-2006
NEW ENGLAND CATHETER CORPORATION, Lisbon. NH
(Subsidiary of New England Wire Technologies)
TI7XE: Engineer, Medical Products
Performed process engineering support in the manufacture of wire-reinforced medical tubing including;
equipment specification, process/procedure development, tooling design, and statistical data analysis.
Developed customized spreadsheets for product design, and manufacturing process control.
I was also employed with the parent company as an engineer/CAD operator from 1990 to 2000. While in this
capacity, I led personal computer users groups, installed the first Ethernet network in the company engineering
department, and developed computer file management systems and backup routines.

2002 - 2004

SCHOOL ADMINISTRATIVE UNIT 35, Littleton, NH
TITLE: Distance Learning Coordinator
This position involved collaboration with teachers and staff to develop interactive educational programs
utilizing distance Icarhing/videoconferencing technology. Programs were distributed between three high school
campuses. Duties included setup, configuration, operation and maintenance of videoconferencing endpoints, and
operation of bridge/gateway at central office. I served as webmaster for SAU website. I also performed various
computer support duties.

EDUCATION/CERTIFICATIONS

NH Bureau of Education and Training
CPM Certificate (Certified Pubic Manager)

University of California at Berkeley, Engineering Department
92 semester credits in Mechanical Engineering Major

CONTINUTING EDUCATION

•  NH Certified Public Supervisor program
•  Radvision H.232 technician course

•  Six Sigma process control course by Boston Scientific Corp.
•  Extrusion Theory course at University of Massachusetts, Lowell

PROFESSIONAL & CIVIC ASSOCIATIONS

• Board of Directors, North Country Council Regional Planning Commission,
Bethlehem, NH; 2007-2012: Served as chairman in 20II.

• Grafton-Coos Regional Coordinating Council (for public transit); Littleton, NH; 2009-2012
• Member of NHMMA, NHGFOA, NHLWAA - 2006-2012

,  • Board of Selectman, Lisbon, NH March 2000-2006. Served as chairman from 2002 to 2006.
• Board of Directors, Lisbon Main Street, Inc., Lisbon, NH; 2008-2012;
• Economic Restructuring Committee of Lisbon Main Street, Inc., 2002-pre5ent
• Member of Granite State Distance Learning Network, 2002-2004

REFERENCES

Professional references shall be produced upon request and presented at time of interview.
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letendre

' "V

Tf Human beings are perceived as potentials rather than problems, as
pb^essing strengths instead of weaknesses, as unlimited rather than dull

and unresponsive, then they thrive and grow to their capabilities."

^Barbara Bush

Experience

May 2019-Pre$ent

DivisioD Director TCCAP, Inc- Prevention

Hcsixnisiblc to provide Sr. Lcadciship aiid oversight to the development,
design, daily operation, compliance, .and ilntmcial solvency of (he program.s
and facilities under Prevention Scivices which include Gunrdian.ship Scrx'ices;
Homelc.ss Program.s, including Tyler lilain Momele.ss Shelter, juid Advocacy
and Sui>iM')i1 Seivice.s for Victims of Domestic Violeiice and Sc.vual Assault,
including Fjuergency Shelter Semccs at the Suppon Center at Burch House

9

Sept 2016*Pre$ent

Division Operations Coordinator • TCCAP. Inc- Prevention

Hcsponsihle for monjtoring compliance of grant dclivcndiles and legal / ethical
intcgrirt' of programs and serticcs offered thnnighout lite Division. Rcs|xtnsible
to compile and anal)7.e diri.sion data; rep4)sling trends and outcomes to Sr.
management and local stakeholders. Resiwnsible to develop, retiew, and
uiKlaie program uTitten itolicy, procedures, and work Hows. Res|)on.sib[e lor
program det'elopmeni <md oversight.

I\iav20n-August 2018

North Country SUD Continuum of Care Facilitator / Lead Transition
Coordinator * NortJi CounlryMcaliJ) Consortium

COCF; 'Htc North Countiy Region's designated state liaison responsible to
work uith regional key .stakeholders to conduct a coniprehensiyc a.sset.s and gtips
analysis; re|x)iiing back findings to NH DHHS and facilitate the deveh^pmenl
of a comprchcn.sive plan aimed to create a robust, clfeclive. and well-
coordinated Continuum of Care (CoC) in the Nonii Countiy for addressing
stihstance use disorders (SIJD) llini include healtJi, preventi(ui, c;uiy
identillcation/inteivention, treatment and recoveiy supixuls. Res|K>nsibl^jbi,.
community education and engtigemenl.

LTC; Responsible to ovei-see lite merger and ac(|uisition of^ie.Diri.sion of
Alcohol and oilier Dmg Scivices, including the region]s>32-lK'd residential,
ircarmcnt facility. Res|X5nsil)le to provide Tcditiical As^Lsiancc itilli Program
Dc\elopmen(, tnuisfer of Stale, Federal, and Coinmercial' contracts^ initial-'
Credentialing and Licen.surc of the new iivaii'Menl farjlit>' follouing coiislniclion
comiilelion, and managing preptiration'lorfe.ARF A'ccredilalion:



IriliiindsrHiV Irl(>iisc

April 2014-May 2017

Division Director ■ TCCAP, Inc- ClinicaJ Semces

III

\J

^Responsible lo proxnde Sr. Le.ndcrsliii) and ovei'sighl to the dcvelopinent,
' ̂̂ign, daily o|x:i-ation. coinpliajice. and financial solvencx' of die iirogiiims and

fanlitics under Clinical Scniccs including the Di\ision of Alcohol and other
Diiii^ctAicc.s, Friendship House; the region's 32- i>cd Residential Treatment
faciiiWand the Tannvoilh Dental Center Practice.

'TCCAP, Inc- DiNnsion of Alcohol ;ukI Drugs

(UL
^ May 20Q.4-Aprll 2014
' Associate Division Director

liii conjuticlion uilh the Division Director, res|)onsible to provide joint Sr.
Lea'der.ship and over.sight to the development, design, daily j>pen»tion,
ct^inpliance. and financial solvency of die prognuns and facilities under the
Division of Alcohol and other Dnig Seivices, including Friendship Hou.se, the
rcgion'.s 32- i)cd Residential Treatment i"acilit>', the out-patient SUD O'ealmcnl
pmctice with fi .satellite sites throughout the 3 cbtinlies in the North Counirs' and
the Impaired Dris-er Care Management Program.

Accomplishments

Fiifiidship Mouse New Coiistriiclioii-Relhlehem, NH-.'>.i.2 MIL- 20l.v2l)l3

I7..'i88-S(| ft. 32-lk'(l Resi<li-ntial Stihstaiice I 'se Disorder Treatment Facilitx'

•  Suhinission of .Ualc and federal gnint upplieaiions resulting in .$2.7 MIL in
awards & executed a gnuis r<H)t.s adviwacj' campaign securing the remaining .$2..')
MIL ill anonymous donations

•  1s.sucd all final projeci approvals on lite design, prtijcei (levelo[)ment.
consirnriion, suhinission ol'isermii applicaiions and town /oning reipiirernenis,
and licensure and compliance slaiulards.

Implcmentccl Ne\r Keimlinrscment System. 201.7

•  Fliminaled (he Division's deix'ndcnce on grant funding by succcssfnlly prtx'iiring
ctmlracts aiul crcdcntiaiing with NH Mcclicaid. MCO's. and Comniercial
insurance companies cieaiiiig eligibiliw t4> submit claims oil a fee-for-seivicc [)asis
sla])i]i/iug revenue, and enhancing rales for sen-ice.

•  Suceessjiiily negotiated a conlrarl amendmcni with DHHS to expand billabic
semces to include Outpatient ;mcl Intensive Onl|)alienl .seixiccs resulting in
increase to from .$I.K MIL to $2..'3Mn.

F.xperi Panelisi • (uiidatue Document on Best l^railices; Commimit\-Base<l
MAT for ()pioid Use Disorders in New Hampshire. I'iisl Kiliiioii, 201 (i

Civic Involvement

201 y- Pre.sent

2017 - Present

2016- Present

2016 - 2018

2017 - Present

2018 - Present

2016 - 2017

MVVV Sup)M)ns Recoveiy .Advi.soiy.I^tard r^Member— -
Nouli Countn* Sercnitv Center BOD. OIVicciy
Stand-ljp Androscoggin Valley Coalition.
Project Awtire, BHS, Adyusorx^Bmud
Littleton ATOD CoalitioiW/ ' ̂
I..anca.ster Area Coajiiipijs N
NCHC Board ()fDi'recl<)rsry.

'r;

.Memlx-T/
- Mcmlxr

- Memlxtr

- Nlember

- MemlWi' ^ I
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Skills

.Creative flair

Ik
Good sense of humor Excellent uiitten and

oral communication

skills

' iijigitgiiig CommunitK'
1 Pfesontcr

■

Cultural intelligence Well- infonned in

policy and prorednre
development

: Pt oficictil in OfTice

! Suited?
'  f

Versatile and

adnpL'ible
Proficient in budget
development and
inanagement

'Soiiilion focused

problem re.solution

Computer and
technolog>' adept

Uiieral thinking and
logical rea.sonii^g

' l!J'ni(|ue leadership
• jltroiigh empowennent

Knowledgeable grant
uiiter

InnoN'ative

'Detail oriented Creative slniiegic
planner

Fjcperienecd non-
pr()fit management

Kxccllcnl Comtiiunit>'
and political relations

Ad\"<>ca"cy Approaclial)lc,
relalablc, and relevant

Education

Plymouth Stale University, Plymouth NH.
2017-Iii Progiess | Business Admiiiistiaiion
C()ni'se\vork: accoiu^iiiiK, ccoiuunics, finance, management, marketing iJieoiies

and pnicticcs of business ethics and social res|)onsil)ilit>', (juantilaiiN'c skills to
analvv.e.

\Vhite Mountains Community College, Berlin NH.
20I.'»-20I7 I Business Administnition
Coursework: management, accounting, finance, straieg>'. economics, statistics,
marketing, oixirations/project man;)gemenl. entreprcneurship. and computer
applications. Completed retiuiremcnts of the first tu'o years ol' a jbur-year
l.msiness administiation degree, .'\S-equivalenl, 4.0 CPA

White Moimtains Community College, Berlin NH.
20II I leadership NorlJi Countiy
Coursework: Tlie progi-im selects a diverse group ;ispinng leaders in noilliern
New Hampshire through a competitive nomination :iikI application pnnress.

Candidates participate in a 9-monlh program focused on education, arts and
culture, leadership and ci\nl engagement, travel and tourism, and government
aiul politics.

References

Available n|X)n re(|uesl
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KEY ADMINISTRATIVE PERSONNEL

NH Department of Health and Human Services

Contractor Name:

Name of Program:

TrI-County Community Action Program, Inc.

Homeless Housing and Access Revolving Loan Fund (HHARLF)

BUDGET PERIOD: SPY 2020 (7/1/19 - 6/30/20)

NAME JOB TITLE SALARY

PERCENT PAID

FROM THIS

CONTRACT

AMOUNT PAID

FROM THIS

CONTRACT

Jeanne Robillard Chief Executive Officer $115,000 0.00% $0.00

Randall Piiotte Chief Financial Officer $75,000 0.00% $0.00

Regan Pride Chief Operations Officer $70,000 0.00% $0.00

Kristy Letendre Division Director $53,000 5.00% $2,650.00

$0 0.00% $0.00

$0 0.00% $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $2,650.00

BUDGET PERIOD: SPY 2021 (7/1/20 - 6/30/21)

NAME JOB THTLE SALARY

PERCENT PAID

FROM THIS

CONTRACT

^aflOUNT PAID

FROM THIS

CONTRACT

Jeanne Robillard Chief Executive Officer $115,000 0.00% $0.00

Randall Piiotte Chief Financial Officer $75,000 0.00% $0.00

Regan Pride Chief Operations Officer $70,000 0.00% $0.00

Kristy Letendre Division Director $53,000 5.00% $2,650.00

$0 0.00% $0.00

$0 0.00% $0.00

TOTAL SALARIES (Not to exceed Total/Salary Wages, Line Item 1 of Budget request) $2,650.00



JefTrcy A. Meyerj
Commissioner

Chrisiloe L.$«DUniel)o
Director
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HXJMAN SERVICES

DIVISIOI^ OF ECONOMIC & HOUSING STABILITY

129 PLEASANT STREET, CONCORD, NH 03301
603-271.9474 l.SOO.852^3345 Ext 9474

Fgx: 603.27M230 TDD Access: 1400-735.2964 www.dhhs.nh.gov

April 22, 2019

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

^REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of EconomiC'&
Housing Stability, to exercise renewal options to existing sole source agreements with
the seven (7) vendors listed below to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program by increasing the price limitation
by $399,952 from $399,952 to an amount not to exceed $799,904, and by extending the
completion date from June 30, 2019 to June 30. 2021, effective upon Governor and
Executive Couricit approval. 100% General Funds.

The original contracts were approved by the Governor and Executive Council on
June 7. 2017 (Item #17) and amended on March 7, 2018 (Item #20).

Vendor
Vendor

Number

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

Community Action Partnership of
Belknao/Merrimack County

177203-B003 $57,136 ,  $57,136 $114,272,

Community Action Partnership of
Stratford County

177200-B004 $57,136 $57,136 $114,272

Southern New Hampshire
Services. Inc.'

177198-B006 $57,136 $57,136 $114,272

Southwestern Community.
Services. Inc.

177511-P001 $57,136 $57,136 $114,272

The Front Door Aaencv. Inc. 156244-B001 $57,136 $57,136 $114,272

The Way Home. Inc. 166673-B001 $57,136 $57,136 $114,272

Tri-County Community Action
Proaram. Inc.

177195-8009 $57,136 $57,136 $114,272

TOTALS: $399,952 $399,952 $799,904

Funds are anticipated to be available in the following account for State Fiscal Years
(SFY) 2020 and 2021. upon the availability and continued appropriation of funds in the
future operating budgets.



His Excellency. Governor Christopher T. Sununu
And the Honorable Council

Page 2 of 2

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS

SFY Class Title
Activity
Code

Current

Modified

Budget

Increase/

(Decrease)

Revised

Modified

Budget

201B 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $199,976 $0 $199,976

2020 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

2021 102-500731 Contracts for Program Svcs 42307925 $0 $199,976 $199,976

Total $399,952 $399,952 $799,904

EXPLANATION

This request is sole source because, although the initial contracts were
competitively bid, Amendment #1 to this contract granted additional funds in excess of
10% of the original competitively bid contracts with no change to the contract completion
date. The Homeless Housing Access Revolving Loan Fund was originally funded at
$50,000 per year, divided between the seven (7) vendors listed above. For the 2018-2019
budgets, this was increased to $200,000 per year.

Funds In these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
individuals and families who are homeless with access to permanent housing by providing
loans for the first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security,
deposits to individuals and families who are homeless. To be eligible, applicants must
have no permanent address and must be residing temporarily in a shelter for the
homeless, a hotel/motel, the home of another household designed for occupancy by only
one household, or be entirely without shelter. Repayment terrhs of the loans are
determined by the contracted agencies. This program assists individuals and families who
are homeless in securing affordable housing that they have previously been unable to
secure due to lack of resources.

As referenced in the Request for Applications, and in Exhibit C-1 of these
contracts, the Department has the option to extend contract services for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and approval of the Governor and Council. The Department is
utilizing the full renewal options at this time.

Approximately two hundred (200) households are served through contract services
annually.

Should the Governor and Executive Council not authorize this request, individuals
and families who are without housing and resources may resort to, seeking local shelter
in places that are not fit for people to live in, or will attempt to travel to shelters in other
communities'. This could increase the likelihood that homeless people will be in danger of
injury or death, and will be cut off from basic supports for health, education/employment,
and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.



His ̂ celiency. Governor Christopher T. Sununu
And the Honorable Council
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Respectfully submitted.

Mj^IPuiiaA
iefp'ey A. Meyers
Commissioner

The Dcporlnicnl of Health oiid Human Services' Mission is la join comntunilics and foniilies in providing opportunities for
citizens to achieve health and independenee



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire
Department of Health and Human Services
Amendment #2 to the Homeless Housing and

Access Revolving Loan Fund Contract

This 2'^- Amendment to the Homeless Housing and Access Revolving Loan Fund contract (hereinafter
referred to as "Amendment #2") dated this 11th day of March, 2019, is by and between the State of New
Hampshire, Department of Health and Human Sen/ices (hereinafter referred to as the "State" or
"Department") and Tri-County Community Action Program. Inc. (Tri-County CAP), (hereinafter referred
to as "the-Contractor"), a nonprofit corporation with a place of business at 30 Exchange Street, Berlin,
NH 03570.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7, 2017 (Item #17). as amended on March 7. 2018 (Item #20), the Contractor agreed to perform
certain services based upon the terms and conditions specified In the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract: and

WHEREAS, pursuant to Form P-37. General Provisions, Paragraph 18. and Exhibit C-1. Revisions to
General-Provisions,'Paragraph 3, the State may modify the scope of work and the payment schedule of
the contract upon written agreement of the parties and approval from the Governor and Executive
Council; and

WHEREAS, the parties agree to extend the term of the agreement and Increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained In the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Dale, to read:

June 30. 2021.

2. Form P-37, General Provisions, Block 1,6. Price Limitation, to read:

$114,272.

3. Form P-37, General Provisions, Block 1.9. Contracting Officer for Stale Agency, to read:

Nathan D. White. Director.

4. Form P-37. General Provisions. Block 1.10. State Agency Telephone Number, to read:

603-271-9631.

5. Delete Exhibit B, Section 1. General Provisions, Subsection 1.2. in its entirety and replace with:

1.2. This Contract Is funded 100% by the New Hampshire General Fund as follows:

1.2.1. SFY18 not to exceed $28,568

1.2.2. SFY19 not to exceed $28,568

1.2.3 SFY20 not to exceed $28,568

1.2.4 SFY21 not to exceed $28,568

1.2.3. July 1. 2017 - June 30, 2021; Not to exceed $114,272

6. Delete and replace Exhibit K. DHHS Information Security Requirements, V3 (Date 1.24.2018)
with Exhibit K. DHHS Information Security Requirements, V5 (Dated 10.09.18).

Tri-County CAP Amendment #2
RFA-20l8-BHHS-02-HOMeL-07 Page 1 of3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Council approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services .

Tri-County Community Action Program, Inc.
(Tri-County CAP)

Date Name:
Title; CW.t^ f-.AartC'juV

Acknowledgement of Contractor's signature:

State of . County of Oe>o^ on //f before the
undersigned officer, personally appeared the person identified directly A>ove, or satisfactorily proven to
be the person wtt^^e name is signed above, and acknowledged that s/he executed this document in the
capacity in(

^/^igrtcTtyfe-df Notary Public or Justice of the Peace

0\\r-A\\vv:, f^bVaTM^"Po>flV.o
Name and Title of Notary or Justice of the Peace

My Comrriission Expires: ,

'  CHBISinNAMORIN.'NotafvPuOlk:
Stata 91 New.'Hampsnire

My Conrrts8lOf» ̂ rwi Oecerrrtw 19.2023

Tri-County CAP Amondmenl 02
RFA-2018-BHHS-02-HOMEL-07 Page 2 of 3



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

The preceding Amendment, having been reviewed by this office, is approved as to fomi, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Z2
7^Date' • fkfUAU/i'J - '/* /?

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

Tri-County CAP Amendment #2
RFA-2018-BHHS-02-HOMEL-07 Rase 3 of 3



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

A. Definitions

The following temns may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure.
-  unauthorized acquisition, unauthorized access, or any similar term referring to

situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
Information, whether physical or electronic. With regard to Protected Health
information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
. Incident" in section two (2) of NIST Publication 800-61. Computer Security Incident

Handling Guide. National institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential information" or "Confidential Data" means ail confidential Information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including vrithout limitation. Substance
Abuse -Treatment Records, Case Records. Protected Health information and
Personally identifiable Information.:

Confidential Information also includes any and all infomiation owned or managed by
the State of NH - created, received from or on t)ehalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health information (PHI), Personal information (Pi), Personal Financial
Information (PFI), Federal Tax information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. 'HiPAA' means the Health insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data: and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. Last updats 10/09/18 EKhWi K Contraciof Initials
OHHS InformatJon

Security Requirements
Page 1 of S Date



New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

mail; all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
• not designated by the State of New Hampshire's Department of Information
'Technology or delegate as a protected network (designed, tested, and
approved, by means of the Stale, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's Identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone,-or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9  "Privacy Rule' shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Par1s-160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10 'Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HiPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information-
unusable. unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Infomation
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. usl update 10rt»/lS E^^Wt K ConUactOf Inltlats
DHHS Information

Security Requirements ^A-1 / / /
Rape 2 of 9 Pate 'flf



New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

request for disclosure on the basis that it is required by law, In response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. if DHHS notifies the Contractor that DHHS has agreed to t^e lx)und by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must t>e bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
- User must only be used pursuant to the terms of this Contract.

•5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is ehcrvpted and beirig sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
- Data, the-secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

vs. Lssi update 10/09/16 Exhibit K Contracur Initials _
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New Hampshire Department of Health and Human Services
Exhibit K

DHHS Information Security Requirements

wireless network.-End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
.installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10 SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will

■structure the Folder and access privileges to prevent inappropriate disclosure of
- information. SFTP folders and sub-folders used for transmitting Confidential Data will

be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent Inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract.. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

"States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential information.

4. - The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and Identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices rnust have
currently-supported and hardened operating systems, the latest antl-vlral. anti-
hacker. anti-spam, anti-spyware. and antl-malware utilities. The environment, as a

vs. usl update I(y09/t8 ExhlWlK Conlractot Inhlals
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

. .whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures Its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition "

. 1. If the Contractor will maintain any Confidential Information on its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use. storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

V5. LbsI update l(V09/lfl ExhlWl K Contractor initials
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

A. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The. Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential Information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor. Including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department syslem(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

a  If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at Its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed

.  . annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the Ixjundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

V5. Last update-1(^09/18 ExhbilK Contractor InWals
DHHS Inrormation
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

the breach. Including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must; comply with all applicable statutes and regulations regarding the
privacy and • security-of" Confidential Inforination. and must in all other respects

. maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including,

.  but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and' to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is fumished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b.' safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

vs. Last update 10/00/18 ExhibitK Contractor Initials.
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DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

.  f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

■  physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric Identifiers, etc.).

■g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable Information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV alx)ve.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
.  . shared with anyone. End Users will keep their credential information secure.

This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
resen/es the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided In
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:
1. Identify Incidents;

2. Determine if personally identifiable information is Involved in Incidents;
3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify and convene a core response group to detemiine the risk level of Incidents

and determine risk-based responses to Incidents; and

V5. Last update ny09/18 ExhibitK Contractor Initials
DHHS Information
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OHMS Information Security Requirements

5. Determine whether Breach notification is required, and, if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options,- and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must t>e addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer

DHHSlnformationSecurityOffice@dhhs.nh.gov

vs. Last update 1(V09/16 Exhibit K Contractor Initials,
DHHS Information
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUMAN SER VICES

B UREA U OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH OJ301-3857
603-271-9S46 1-800-8S2.3345 EkL 9544

FBs:603-27M9i2 TDDAccns: 1-800-73S-2964
www.dhhs.nh.gov/dcbct/bhhs

February 6. 2018

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services.
Office of Homeless & Housing, to enter into sole source amendments with the seven (7)
vendors listed t)elow by increasing the price limitation by $299,964 from $99,988 to an amount
not to exceed $399,952. to provide administration of the Homeless Housing and Access
Revolving Loan Fund (HHARLF) Program, to be effective upon Governor and Council approval,
through the original completion date of June 30.2019. The original contracts were approved by
the Governor and Executive Council on June 7,2017 (Item #17). 100% General Funds.

Vendor
Vendor

Number

Current

Budqet

Increase/

(Decrease)

Modified

Budget

Community Action Partnership of
Beiknap/Merhmack County

177203-B003 $14,284 $42,852 $57,136

Community Action Partnership of
Strafford County

177200-B004 $14,284 $42,852 $57,136

Southern New Hampshire Services. Inc. 17719B-B006 $14,284 $42,852 $57,136

Southwestern Community Services. Inc. 177511-P001 $14,284 $42,852 $57,136

The Front Door Aqency, Inc. 156244-6001 $14,284 $42,852 $57,136

The Wav Home. Inc. 166673-8001 $14,284 $42,852 $57,136

Tri-County Community Action Program.
Inc.

177195-B009 $14,284 $42,852 $57,136

\ TOTALS: $99,988 $299,964 $399,952

Funds are anticipated to be available in the following account for SFY 2018 and SFY
2019, upon the availability and continued appropriatiori of funds in the future operating budgets.

05-95-42-423010-7925 HEALTH AND SOCIAL SERVICES. OEPT OF HEALTH AND HUMAN

SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING. HOMELESS HOUSING
ACCESS FUND

SFY Class Title
Activity
Code

Current

Budget
Increase/

(Decrease)
ModKied

Budget

2018 102-500731 Contracts for Program Svcs 42307925 S49.994 $149,982 $199,976

2019 102-500731 Contracts for Program Svcs 42307925 $49,994 $149,982 $199,976

Total $99,988 $299,964 $399,952



His Excellency. Governor Christopher T. Sununu
And (he hfonorable Council

Page 1 ofi

EXPLANATION

This request is sole source because the funding is being increased by greater than ten
percent (10%) of the original contract amounts due to the Governor's determination to increase
the funding to $200,000 per year pursuant to Prioritized Need #22.

Funds in these agreements will be used by the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants must have no
permanent address and must be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

These contractors were selected through a competitive bid process.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Should Governor and Executive Council not authorize this Request. Individuals and
families who are without housing and resources may resort to seeking local shelter In places
that are not fit for people to live in. or will attempt to travel to shelters in other communities. This
could increase the likelihood that homeless people will be in danger of injury or death, and will
be cut off from basic supports for health, education/employment, and treatment.

Area served: Statewide

Source of Funds: 100% General Funds.

espectfuliy^^jbmitted.

ChristineTapi
Associate Commissioner

Approved by:
frey A. Meyers

Commissioner

,77m Deparlnienl of HeoUh and Human Struices' Mission is to join conimunitUs and families in providing opportunities for
eilizena to achieve health and independence



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

State of New Hampshire

Department of Health and Human Services
Amendment PI to the

Homeless Housing and Access Revolving Loan Fund

This 1" Amendment to the Homeless Mousing and Access Revolving Loan Fund contract (hereinafter
referred to as 'Amendment #1'} dated this twenty-fifth day of January. 2018. is by and between the
State of New Hampshire. Department of Health and Human Services (hereinafter referred to as the
"State" or "Department") and Tri-County Community Action Program. Inc. (Tri-County CAP), (hereinafter
referred to as 'the Contractor"), a corporation wth a place of business at 30 Exchange Street. Beidin, NH
03570.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 7. 2017 (Item #17). the Contractor agreed.to perform certain services based upon the terms and
conditior^ specified In the Contract as amended and in consideration of certain sums specified; and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment
schedules and terms and conditions of the contract; and

WHEREAS, pursuant to the General Provisions. Paragraph 18. the Slate may modify the scope of work
and the payment schedule of the contract by written agreement of the partes;

WHEREAS, the parties agree to increase the price limitation; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree as follows:

1. Amend Form P-37. Block 1.8, to increase Price Limitation by $42,852 from $14,284 to read:
$57,136

2. Amend Form P-37. Block 1.9, to read E. Maria Reinemann. Esq., Director of Contracts and
Procurement.

3. Amend Form P-37. Block 1.10 to read 603-271-9330.

4. Delete Exhibit 6. Section 1. General Provisions. Subsection 1.2.1, 1.2.2, and 1.2.3 and replace
as follows:

1.2.1 SFY18 not to exceed $28,568

1.2.2 SFY19 not to exceed $28,568

1.2.3 July 1. 2017 - June 30. 2019; Not to exceed $57,136

5. Add Exhibit K. DHHS Information Security Requirements.

Trt-CountyCAP AmetxJmenlii Contr»clorlniUab;2__^

RFA-20IMHHS-02-HOMEL-07 PaQtlofa Data:



New Hampshire Department of Health and Human Services
Homeless Housing and Access Revolving Loan Fund

This amendment shall be effective upon the date of Governor and Executive Coundl approval.
IN WITNESS WHEREOF, the parties have set their hands as of the date written l>elow,

Date/ 7

State of New Hampshire
artment of Health and Human Services

/amc

Date' ^

Tri-County CAP

Name: je^nneX. Robillard

Title: Chief Executive Officer

Acknowledgement of Contractor's signature:

State of New Hampshire County of Coos on 29 January 2018 before the

undersigned officer, personally appeared the person Identified directly above, or satisfactorily proven to
be the person whose name is signed at>ove, and acknowledged that s/he executed this document in the
capacity .anyum

gnat^^eKjfNotary Public or Justice of the Peace

Kristen E, Partridge Administrative Assistant •

Name and Title of Notary or Justice of the Peace

f^^y Commission Expires: K|fM-

f/ m

Tf^Coonty CAP

RFA-20ia-BHHS-02-HOMEL-07

Amendment Vi

Page 2 of 3

ConiTDCtor Initial:

Datem



New Hampshire Department of Health and Human Services
Homeless Housing and Access RevolvinQ Loan Fund

The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Date

10 I'i

I hereby certify that the foregoing Amendment was approv
the State of New Hampshire at the Meeting on;

Name:

Title: *

e Governor and Executive Council of

(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

TiUe:

Trt-CourtfyCAP

RfA-2016-eHKS^2-HOMEL-07

Amen*nent 01

Peg* 3 of 3

Contractor Inidah:

:1m



New Hampshire Department of Health and Human Services

Exhibit K

A. Definitions

The following terms may be reflected and have the described meaning in this document:

L  "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than authorized
purpose have access or potential access to personally identifiable informaticn,
whether physical or electronic. With regard to Protected Health Infonsation," Breach"
shall have ic same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted services
- of which collection, disclosure, protection, and disposition Is governed by state or
federal law or regulation. This information includes, but is not limited to Protected
Health Information (PHI), Personal Information (PI), Personal Financial Information
(PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), Payment Card
Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives DHHS
data or derivative data in accordance with the terms of this Conti^t

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and
the regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its unwanted disruption or denial of service, the unauthorized use of a
system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or

V3. Ust update 1.24Z018 Exhibit K
DHHS Infonnation
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New Hampshire Department of Health and Human Services
Exhibit K

consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is not
designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network will be considered an open network
and not adequately secure for the transmission of unencrypted PI. PFI, PHI or
conhdentlal DHHS data.

8. "Personal Information" (or "PO means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C; 19, biomctric records, etc.,
alone, or when combined with other personal or identifying information which is
linked or linkable to a specific individual, such as date and place of birth, mother's
maiden name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable
Health Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the
United Stales Department of Health and Human Services.

10. "Protected Health Information" (or 'THl") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R.
§ 160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals ̂ d is developed
or endorsed by a standards developing organization that is accredited by the American
National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1  The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation

V3.U®1updeto1Z4.2016 ExhibUK Contractor tnHialt
DHHS Informston
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New Hampshire Department of Health and Human Services

Exhibit K

of the Privacy and Security Rule.

2. The Contractor must not, disclose any Confidential Information in response to a
request for disclosure on the basis that it is required by law, in response to a subpoena,
etc., without first notifying DHHS so that DHHS has an opportunity to consent or
object to the disclosure. . /

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by addition^
restrictioQS over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or deriv^ve there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract

6. The Contractor agrees to grant access to the data to the authorized representatives of
DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

n. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidcntial Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks or
portable storage devices, such as a thumb drive, as a method of transmitting DHHS data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received .by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be secure.
SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services* such as Dropbox or Google Cloud Storage, to transmit Confidential
Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified
giround mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit

V3.Lutupd«t81.24.2019 ExMMK
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Confidential Data said devices must be encrypted ai^ password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
network. End User may only employ a vidrclcss network when remotely transmitting
via a VPN.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will
be transmitted or accessed.

10. SSH File Transfer Protocol (Ski p), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. ConfidentiBl Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

ni. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in place
to detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End Users
in support of protecting Department confidential information.

4. The Contractor a^ees to retain ail electronic and hard copies of Confidential Data
in a secure location and identified in section VI. A.

5. The Contractor agrees Confidential Data stored in a Cloud must be in a

V3.LMlupdfitSl.24J2018 ExNbilK Cont/»ctor MtlSl*
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FedRAMP/HTTECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and.security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-^yware, and anti-malware utilities. The environment, as a
whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor ̂ ees to and ensures its complete cooperation with the State's
Chief Lnfonnation Officer in the detection of any security vulnerability of the
hosting mfirastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written ceitification for any State of New Han^hire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program in
accordance wi^ industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special PublicatioQ 800-88, Rev I, Guidelines for
Media Sanitization, Natjooal Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of die data destruction, and will provide written certification to the Department
upon request. The written ceitification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

fV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
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of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential infonnation throughout the information lifecyclc, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the media
used to store the data (i.e., tape, disk, paper, etc.).

3. The Contractor will maintain appropriate authentication and access controls to
contnictor systems that collect, transmit, or store Department confidentiBl information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of hW systems and/or
Department confidential infonnation for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an interoal process or processes that defines specific security expectations,
and monitoring compliance to security requirements that at a minimum match those
for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and E>epartmcnt system access and authorization policies and
procedures, systems access forms, and computer use agreements as p^ qf o.^ining
and maintaining access to any Department system(s). Agreements will bc^cqmpletcd
and signed by the Contractor and any applicable sub-contractors prior to system access
being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement

9. The Contractor will work with the Department at its request to complete a survey. The
purpose of the survey is to enable the Department and Contractor to moiutor for any
changes in risks, threats, and vulnerabilities that may occur over the life of the
Contractor CTgagement The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the Contractor, or the
Department may request the survey be completed when the scope of the engagement
between the Department and the Contractor changes.
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10. ThcContTBCtorwillnotstorc, knowingly orunlcnowmgly, any State of New
Hampshire or Department data offshore or outside the boundaries of the United States
unless prior express written consent is obtained from the Information Security Office
leadership member within the Department

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to prevent
future breach and minimize any damage or loss resulting from the breach. The State
shall recover from the Contractor all costs of response and recovery from the breach,
including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including, but
not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS Privacy
Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45 C.F.R. Parts
160 and 164) that govern protections for individually identifiable health information
and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
est^lished by the State of New Hampshire, Department of Information Technology.

14. Contractor agrees to maintain a documented breach notification and incident response
process. The Contractor vrill notify the State's Privacy Officer, and additional email
addresses provided in this section, of any security breach within two (2) hours of the time
that the Contractor learns of its occurrence. This includes a confidential information
breach, computer security incident, or suspected breach which affects or includes any
State of New Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to perfoma
their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section VT.A.2 above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

V3. LmI update 1Z4.2018 EtfJM K Contnctortnttliti
DHHS Informathyi

Security Requlrementi
PegoTofe Osto^



New Hampshire Department of Health and Human Services
Exhibit K

c. ensure that laptops and other electronic devices/media containing PHI, PI, or PFI
arc encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to receive
such information.

e. limit disclosure of the Confidential Information to the extent permitted by law.
f Confidential Information received under this Contract and individually

identifiable data derived from DBMS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all casM,
such data must be encrypted at all times when in transit, at rest, or when stored
on portable media as required in section IV above.

b. in all other instances Confidential Data must be maintained, used and disclosed
using appropriate safeguards, as determined by a risk-based assessment of the
circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through a
third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract

V. LOSS REPORTING

The Contractor must notify the Sutc's Privacy Officer, Information Security Office and
Program Manager of any Security Incidents and Breaches within two (2) hours of the
time that the Contractor learns of their occurrence.

t

The Contractor must further handle and report Incidents and Breaches involving PHI in
.  accordance with the agency's documented Incident Handling and Breach Notification

procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:
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1. Identify Incidents;

2. Determine If personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4. Identify and convene a core response group to determine the risk level of Incidents

and determine risk-based responses to Incidents; and

5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

t

VL PERSONS TO CONTACT

A. DHHS contact program and policy:
(Insert Office or Program Name)
(Insert Title)
DHHS-CoDtracts@dhhs.nh.gov

B. DHHS contact for Data Management or Data Exchange issues:
DHHSInformationSecurityOffice@dhiis.nh.gov

C. DHHS contacts for Privacy issues;

DHHSPrivacy.Officcr@dhhs.nh.gov

D. DHHS contact for Information Security issues:

DHHSInforTnationSecurityOfficc@dhhs.nh.gov

E. DHHS contact for Breach notifications:

DHHSInformationSccurityOffice@(ihhs.iih.gov

DHHSPrivacy.Officer@dhhs.nh.gov

V3.La«upeatBl.24.20ie EjtWWK Contf»ciof IniUaU
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Jeffrey A: Meyers
CommittioDer

Maureen U. Ryan
Director of Human

Services

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF HUJVUN SERVICES

BUREAU OF HOMELESS AND HOUSING SER VICES

129 PLEASANT STREET. CONCORD. NH 05301.3867
603.271-9196 1.600.862.3346 Eit. 9196

FAX: 603.271-6139 TDD Access: 1.800-736.2984 www.dhhs.nh.tov

n

May 1.2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Human Services,
Office of Homeless & Housing, to enter into an agreement with the seven (7) vendors listed
below, in an amount not to exceed $99,988, to provide administration of the Homeless Housing
and Access Revolving Loan Fund (HHARLF) Program, to be effective July 1. 2017, or date of
Governor arfd Council approval, .whichever is later, through June 30. 2019. 100% General
Funds.

Vendor Vendor Number Amount
■Community Action Program of Belknap/Merrimack
County 177203-B003 $14,284
Community Action Partnership of Stratford County 177200-B004 $14,284
Southern New Hampshire Services. Inc. 177198-B006 $14,284
Southwestern Community Services, Inc. 177511-P001 $14,284
The Front Door Aqency. Inc. 156244-8001 $14,284
The Way Home. Inc. 166673-8001 $14,284
Tri-County Community Action Program. Inc. 177195-B009 $14,284

TOTALS: $99,988
Funds are antidpated to be available in the following account for SFY 2018 and SFY

2019, upon the availability and continued appropriation of funds in the future operating budgets.
05.95-42-423010-7925 HEALTH AND SOCIAL SERVICES. DEFT OF HEALTH AND HUMAN SVCS.
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOMELESS HOUSING ACCESS FUND

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 .  $7,142

Sub-total $14,284
Community Action Partnership of Stratford County
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Proqram Svcs .  42307925 ■ $7,142
2019 102-500731 ■  Contracts for Proqram Svcs 42307925 $7,142

Sub-total $14,284

Fiscal Year Class Title Activity Code Budget
2018 102-500731 Contracts for Proqram Svcs 42307925 $7,142
2019 102-500731 Contracts for Proqram Svcs 42307925 $7,142

Sub-toiai $14,284
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Southwestern Community Services, inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

The Front Door Agency, Inc.

Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

The Way Home, inc.

Fiscal Year Class Title Activity Code Budget

■  2018 ■ 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 .102-500731 Contracts for Program Svcs 42307925 ,$7,142

Sub-total $14,284

Tri-County Community Action Program, jnc.
Fiscal Year Class Title Activity Code Budget

2018 102-500731 Contracts for Program Svcs 42307925 $7,142

2019 102-500731 Contracts for Program Svcs 42307925 $7,142

Sub-total $14,284

Total: $99,986

EXPLANATION
)

Fuhds in these agreements will be used for , the vendors to administer the Homeless
Housing Access Revolving Loan Fund (HHARLF) program, which is designed to assist
homeless individuals and families with access to permanent housing by providing loans for the
first month of rent and/or security deposits.

Vendors shall utilize HHARLF to provide loans for the first month's rent and/or security
deposits to homeless individuals and families. To be eligible, applicants shall have no
permanent address and shall be residing temporarily in a shelter for the homeless, a
hotel/motel, the home of another household designed for occupancy by only one household, or
be entirely without shelter. Repayment terms of the loans are determined by the contracted
agencies. This program assists homeless individuals and families in securing affordable housing
that they have previously been unable to secure due to lack of resources.

Notwithstanding any other provision of the Contract to the contrary, no services shall be
provided after June 30, 2017, and the Department shall not be liable for any payments for
services provided after June 30, 2017, unless«and until an appropriation for these services has
been received from the legislature and funds encumbered for the SPY 2018-2019 blennia.

Should Governor and Executive Council not authorize this Request, individuals and
families who are without housing and resources will resort to seeking local shelter In places that
are not fit for people to live in. or will attempt to travel to shelteVs in other communities. This will
increase the likelihood that homeless people will be in danger of injury or death, and will be cut
off from basic supports for health, education/employment, and treatment.

The above listed Vendors were selected for this project through a competitive bid
process. A Request for Applicatioris was posted on the Department of Health and Human
Services' web site from September 30, 2016 through November 18, 2016.
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• The Department of Health arid Human Services was presented with a total of seven (7)
applications. The applications were reviewed and scored by a team of individuals with program
specific knowledge. All applicants were selected. The Bid Summary' is attached.

As referenced in the Request for Applications, and in Exhibit C-1 of this contract, this
Agreement has the option to extend for up to two (2) additional years, contingent upon
satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Council.

Area served:" Statewide

Source of Funds: 100% General Funds.

Respectfully submitted,

Mau

Dir tor

yan

uman Services

■Approved by: Jencpy A. Meyers
Commissioner

The Department of Health end Human Services'Mission is to join communities and families in providing opportunities
for citizens to achieve tiealth and independence.



New Hampshire Department of Health and Human Services

Office of Business Operations
Contracts & Procurement Unit

Summary Scoring Sheet

Homeless Housing and Access
Revolving Loan Fund (HHARLF)

RFA Namo

Bidder Name

^ Community Action Partnership of Strafford
County

2 Community Action Program BolKnap-Morrimack
' Counties, Inc.

3.

4.

5.

6.

7.

RFA-2018-BHHS-020HOMEL

RFA Number

Southern New Hampshire Services

Southwestern Community Services

The Front Door Agency

Ttte Way Home

Tri-County Community Action Program

Reviewer Names

Administralor.'BHHS

Pass/Fall

Maximum

Points

Actual

Points

Julie Lane. Program Specialist III.
BHHS

100 77

Betsy O'Connor. Program
SpedalrsI HI. BHHS-

100 .  98

Krisli Schott. Supervisor IV, 01c of
Program Support

'100 94 5.

100 92
6.

100 99
7.

100 96
8.

too 90
9.



FORM NUMBER P-3? (vcrtfoo S/8/15)
Subject; Hometess Housing and Access Revolving Loan Fund (HHARLFt fRFA-20l8-BHHS-02-HOMEL-Q7t

Notice: This Bgreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed lo in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree its follows;

GENERAL PROVISIONS

I. IDENTIFICATION.

I. i State Agency Name
Department of Health and Human Services

1.2 Sute Agency Address
129 Pleasant Street

Concofd.NH 03301-3857

1.3 Contractor Name

Tri-County Community Action Program, Inc. (Tri-County CAP)
1.4 Contractor Address

30 Exchange Street
Berlin. NH 03570

1.5 Contractor Phone

Number.

603-752.7100

1.05.95-42-423010-7925.I02.

500731

1.7 Completion Dale

June 30.2019

1.8 Price Limitation

$14,284.00

1.9 Contracting Officer for Slate Agency
Jonathan V. Galto, Esq. •
Interim Director of Contracts and Procurement

I.IO State Agency Telephone Number
603-271-9246

1. 11 Contractor Signature 1.12 Name and Title of Contractor Signatory

Robert G. Boachen, Jr. Chief Executive Officer

1.13 Acknowledgement: State of New Hampshire County of Cooa

On April 6.2017 , before the undersigned officer, personally appeared the person idcnlincd in block 1.12, or satisfactorily
proven to be the person whose name is signed in block I.I t, and acknowledged that s/he executed this docurnent in the capacity
indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace ' SUZANNE C. FRENCH
Notary Pubflc • Now Hsmpahbo

My GomnHsalon Ejqitrea June 19,2016

i-.i rvamyand Title of Notary or Justice of the Peace

C. French, Notary

I.M SyiteyAgency^^Sijnaiurc

^0^—-
16 Apbro

By:

Date;

1.(5 Name and Title of State Agcr>cy Signatory

d3jin \ }/̂ asMi(^l^an.
)isfraii6n. Division of Personnel (ifappficmfe)N.H. Dcpanmeni of Adminlsfraiibn. Division of Personnel (ifapplicmU)

Director. On:

7 Approval jylthe Anomcy General (Form, Substance and Execution) (ifapplicable)

On;

bL
and Executix^ Council pf applicable)18 Approval by the Gover

On:

Page I of 4



2. EMPU)YMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Scate of New Hampshire, acting
through the agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more f^rticularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder. shall become efTective on the dale the Governor
and Executive Council approve this Agreement as indicated in
block I. IS, un)^ no such approval is required, in which case
the Agreement shall become effeciive on the dale the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date'!).
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services'performed by the Contractor prior
to (he Effective Date shall be performed at (he sole risk of the
Contractor, and in the event that this Agreement does not
become effective, (he Siate shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs Incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. *

4. CONDITIONAL NATURE OF AGREEMENT.

Notwiihsiandtng any provision of this Agreement to the
contrary, nil obfigalions of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving (he Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in (he event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and (he complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
' performance hereof, and shall be the only end the complete

compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves (he right to offset from any amounts
otherwise payable to the Contractor under (his Agreement
those liquidated amounts required or ̂ rmlned by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstiuiding unexpected circumstances, in
no event shall the tola) of all payments authorized, or actually
made hereunder, exceed (he Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6. Mn connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon (he Contractor,
including, but not limited to, civil rights and equal opportunity
laws, this may include the itquiremcni to utilize auxiliary
aids and services to ensure (hat persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey,
information to the Contractor, in addition, (he Contractor
shall comply with all applicable copyright laNvs.
6.2 During the term ofthis Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age. sex,
handicap, sexual orientation, or national origin and will lake
BfTirmative action to prevent such discrimination.
6.3 If this Agreement is funded In any part by monies of (he
United States, the Contractor shall comply with all (he
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by (he
regulations of the United States Department of Labor (41
C.F.R. Part 60). and with tuiy rules, regulations and guidelines
as (he State of New Hampshire or (he United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United Stales access to any of (he
Contractor's books, records and accounts for the purpose of
ascertaining compliance with at! rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide ail
personnel necessary to perform the Services. The Contractor
warrants thai all personnel engaged In the Services shall be
qualifjed to perform (he Services, and shell be properly
licensed and otherwise authorized to do so under ail applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
(his Agreement, Md for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or olTtctBl, who is materially involved in the
procurement, administration or performance of this

Contractor Initials fLor,
Date 4.6-17



Agrecmtni. This provision shall survive lertnination of this
Agreement.
7.3 The Contracting Officer specified in block 1.9. or his or
her successor, shall be the Slate's representative. In the event
of any dispute concerning (he interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

S. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/Or
.8.1.3 failure to perform any other covenant, term or condition
ofthis Agreement.
8.2 Upon the occurrence of any Event of Default, the Stale
may lake any one, or more, or all. of the following actions:
8.2.1 give the Contractor a wrinen notice specifying the Event
of Default and requiring it (o be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days-from the date of the notice; and if the Event of (Xfauli is
not timely rernedied, terminate this Agreement, effective two
(2) days 8f\er giving the Contractor notice of termination;
8.2.2 give the Contractor a wrinen notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such lime as the Stale
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 set off against any other obligations the State may owe to
the Contractor any damages the Stole suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breached end pursue any of its
remedies si law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITV/

PRESERVATION. ^ .
9.1 As used in this Agreement, the word "date" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, irtcluding, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, droN^ings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All date and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing taw. Disclosure of data
requires prior written approval of (he Stale.

Page

10. TERMINATION. In the event ofan early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Conlrecling
Ofncer, not later than fifteen (15) days after the date of
termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including (he date of termination. The form, subject
matter, content, and number of copies of (he Termination
Report shall be identical to those of any Final Report
described in (he attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In

the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELECATION/SUBCONTRACTS.

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the Stale. None of the Services shall be

subcontracted by the Contractor without the prior wrinen
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the Slate, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and ail claims,
liabilities or penalties ossened against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting'from. arising out of (or which may be
claimed to arise out oO the acts or omissions of (he
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Contrector shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurarKc:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S t ,000,000per occurrence and S2,000,000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Stale of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.

3 of 4
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14.3 The Con(r&ctor shall fumtsh lo the Contracting OfTlcer
identified in block 1.9, or his or her successor, a certificate{s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, cenificate(s) of
insurance for all renevval(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
dale of each of the insurance policies. TIk cenificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificatefs) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9. or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

t

15. WORKERS'COMPENSATION.

15.1' By signing this agreement, the Contractor agrees,
certifies and warrants thai the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
("Workers' Compensation ").
IS.2 To the extent the Contractor is subject to the
requirementsofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant lo this Agreement. Contractor shall
furnish the Contracting Officer identified In block 1.9, or his
or her successor, proof of Workers' Compensation in (he
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thereof, which shall be attached and are
.incorporated herein by reference. The Slate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or

/any subc(wuac.tpr or employee of Contractor, which might
arise uniier applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State lo
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure lo enforce any Event of Default shall be deemed a
waiver of the right of the State lo enforce each and all oft he
provisions hereof upon any further or oihcrEvent of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party ̂
shall be deemed to have been duly delivered or given at the
lime of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an insirumeni in writing signed
by (he parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless r>o

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the.
laws of (he State of New Hampshire, and is binding upon and
inures to (he benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is (he wording chosen by the parties to express their mutual
iment, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed lo confer any such benefit.

21. HEADINGS. The headings throughout (he Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of (he
provisions of this Agreement.

22. SPECIAL PROVISIONS. Addilional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

2J. SCVERABILITY. In the event any of the provisions of
this Agreement are held by a coun of competent Jurisdiction to
be contrary to any stale or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterpam, each of which shall
be deemed an original, constitutes the eniire.Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
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New Hampshire Department of Health and Human Services
RFA-2018-BHH$-02-HOMEL-07

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A

Scope of Services

1. Provisions Applicable to At! Services

1.1. Notwithstanding any provisions of this Agreement to the contrary, ail
obligations of the State are contingent upon availability of state funding
under the Homeless Housing and Access Revolving Loan Fund (HHARLF).
In no event shall the State be liable for costs incurred or payment of any .
services performed by the Contractor prior to the availability of State
Funding. The State makes no representation as to the level of funding that
will be available, if any, for this Agreement.

1.2. The Contractor agrees that, to the extent future legislative action by the
New Hampshire General Court or federal or state court orders may impact
on the Services described herein, the State has the. right, following
consultation with the Contractor, to modify service priorities and
expenditure requirements for the funds provided under this Agreement so
as to achieve compliance therewith.

1.3. The Contractor shall submit a detailed description of the language
assistance services they will provide to persons with limited English
proficiency to ensure meaningful access to their programs and/or services
within ten (10) days of the contract effective date.

1.4. The Contractor shall pursue any and all appropriate public sources of funds
that are applicable to the funding of the Services, operations, prevention,
acquisition, or rehabilitation. Appropriate records shall be maintained by the
Contractor to document actual funds received or denials of funding from
such public sources of funds.

1.5. Except as otherwise modified in paragraphs of Exhibit A, the Contractor
agrees to comply with the program narrative,, budget detail and narrative,
and amendments thereto, for Services, operationis, prevention, acquisition,
or rehabilitation as approved by the Bureau of Homeless arid Housing
Services, Office of Human Services, Department of Health and Human

.  Sen/ices, hereafter referred to as the State.

1.6. Notwithstanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2017, and the Department shall not
be liable for any payments for services provided after June 30, 2017,
unless and until an appropriation for these services has been received from
the state legislature and funds encurribered for the SPY 2018-2019 and
SFY 2020-2021 biennia.

2. Scope of Work

2.1. The Contractor hereby covenants and agrees that during the term of this
agreement; based on the continued availability of state funding and in.

aPA-2018-BHHS-02.HOMEL-07 ExWttl A Conlr«ctOf Inlllat* D TofO
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Now Hampshire Oopartmont of Health and Human Services
RFA-20ie-BHHS^2-HOMEL-07

Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit A '

accordance with New Hampshire Emergency Shelter Homeless Housing
and Access Revolving Loan Fund (HHARLF) RSA 126-A:63. it will utilize
Homeless Housing and Access Revolving Loan Fund (HHARLF) funds for
contract services indicated below and specified in Exhibit B of this
agreement.

2.2. The Contractor shall determine eligibility, including completing a housing
assessment, to ensure that households receiving this assistance will reside
in safe, sanitary housing that meets state and local housing codes.

2.3. The Contractor shall disburse funds or equivalent vouchers to landlords.

2.4. The Contractor shall assist eligible individuals with creating budgets that
will assist with maintaining housing.

2.5. The Contractor shall establish loan repayment terms as established by the
Department in consultation with the Governor's Interagency Council on
Homelessness,- and include the requirement that repayment begins no later
than one. hundred and twenty (120) days after the loan is disbursed.

2.6. The Contractor shall refer eligible individuals to community-based services
that will assist with addressing barriers to housing, as appropriate.

2.7. The Contractor shall be responsible for all municipalities in Coos, Carroll
and Grafton Counties, which shall be known as their Service Area.

3. Reporting

3.1. The Contractor shall" provide monthly reports documenting all activitieis
^  related to HHARLF sen/ices, including tracking the default rate, and

monitoring dispersed and recovered HHARLF funds.

3.2. The Contractor shall submit an Annual.Performance Report (APR) to the
Bureau of Homeless and Housing Services (BHHS), within thirty (30) days
after the Completion Date, that summarizes the results of the Project
Activities, showing in particular how the Project Activities have been
performed, The Annual Performance Report shall be in the form required or
specified by the State.

3.3. The Contractor shall submit Other Reports as requested by the Stale.

■ 3.4. Failure to submit the above reports in a timely fashion could result in the
delay or withholding of reimbursements until such reports are received or
data entries are conftmried by the BHHS.

4. Contract Administration

4.1. The Contractor shall have appropriate levels of staff attend all meetings or
trainings requested by BHHS. To the extent possible. BHHS shall notify the
Contractor of the need to attend such meetings five (5) working days in
advance of each meeting.

RFA.2018-BHHS-02-HOMEL-07 ExMbilA Conuador Irttlals
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Exhibit A

4.2. The Bureau Administrator of BHHS, or designee. may observe
performance, activities and documents under this Agreement; ho\wever,
these personnel may not unreasonably interfere with Contractor
performance.

4.3. The Contractor shall inform BHHS of any staffing changes.

4.4. Contract records shall be retained for a period of five (5) years following
completion of the contract and receipt of final payment by The Contractor,
or until an audit is completed and all questions arising there from are
resolved, whichever is later.

4.5. Changes to the contract services that do not affect its scope, duration, or
financial limitations may be made upon mutual agreement between the
Contractor and BHHS.

RFA-20I8-BHHS^2-HOMEL-07 E*hl5H A ContrnciOf InlHata
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New Hampshire Department of Health and Human Services
ftFA-2018-BHHS-02-HOMEL-07
Homeless Housing and Access Revolving Loan Fund (HHARLF)

ExhlbrtB

Method and Conditions Precedent to Payment

1. General Provisions

1.1. The following financial conditions apply to the "Scope of Services as
detailed In Exhibit A.

1.2. This Contract is funded 100% by the New Hampshire General Fund as
follows;

1.2.1. SFY18 not to exceed $7,142

1.2.2. SFY19 not to exceed $7,142

1.2.3. July 1. 2017 - June 30, 2019: Not to exceed $1434

1.3. Subject to the availability of State general funds, General Provisions of this
Agreement, and in consideration of the satisfactory completion of the
services to be performed under this Agreement, the State agrees to fund
the Contractor for the Homeless Housing and Access Revolving Loan Fund
Program, in an amount not to exceed, and for the time period specified
above.

2. Reports

As part of the perforrnance of the Project Activities, the Contractor covenants and
agrees to submit the following:

2.1. Audited Financial Report: The Audited Financial Report shall be prepared
in accordance with the regulations that implement 2 CFR part 200. Three
(3) copies of the audited financial report shall be submitted within thirty (30)
days of the completion of said report to the State.

2.2. Where the Contractor is not subject to the requirements of 2 CFR part 200,
within ninety (90) days after the Completion or Termination Date, one (1)
copy of an audited financial report shall be submitted to the State. Said
audit shall be conducted utilizing the guidelines set forth in "Standards for
Audit of Governmental Organizations. Program Activities, and Functions"
by the Comptroller General of the United Stales.

3. Project Costs: Payment Schedule; Review by the State

3.1. Project Costs: As used in this Agreement, (he term "Project Costs" shall
mean all expenses directly or indirectly incurred by the Contractor in the
performance of the Project Activities, as determined by the State to be
eligible and allowable for payment in accordance with Public Law 102-550
as well as allowable cost standards set forth In 2 CFR part'200 as revised
from time to time and with the rules, regulations, and guidelines established
by the State. Nonprofit subcontractors shall meet the requirements of 2
CFR part 200.

RFA-2018-BHHS-02-HOMEL-07 Exhibit B Cohtrsdor Initials n..Cr<J
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Homeless Housing and Access Revolving Loan Fund (HHARLF)

Exhibit B

3.2. Payment of Project Costs; Subject to the availability of State, general
funds. General Provisions of this Agreement, and in consideration of the
satisfactory completion of the services to be performed under .this
Agreement, the State agrees to fund the Contractor for the Homeless
Housing and Access Revolving Loan Fund Program in an amount not to
exceed as specified above. Reimbursement requests for all Project Costs
shall be submitted on a monthly basis and accompanied by an invoice from
the Contractor for the amount of each requested disbursement along with a
payment request form as designated by the State, which shall be
completed and signed by the Contractor. The Contractor shall provide
additional financial information If requested by the State to verify expenses.

3.3. Review of the State Disallowance of Costs: At'any time during the
performance of the Services, and upon receipt of the Annual Performance
Report. Termination Report, or Audited Financial Report, the State may
review alt Project Costs incurred by the Contractor and all payments made
to date. Upon such review the State shall disallow any items of expenses
that are not determined to t>e allowable or are determined to be in excess
of actual expenditures, and shall, by written /notice specifying the
disallowed expenditures, inform the Contractor of any such disallowance.
If the Stale disallows costs for which payment has not yet been made, it
shall refuse to pay such costs. Any amounts awarded to the Contractor
pursuant to this agreement are subject to recapture. The funds authorized
to be expended under this Agreement shall be used only for The Homeless
Housing and Access Revolving Loan Fund Program.

4. Use of Grant Funds

4.1. The State agrees to provide payment for actual costs, up to but not to
exceed the amount for the Homeless Housing and Recess Revolving Loan
Fund Program as specified in this Exhibit.

4.2. The Contractor may amend the contract budget through line item
increases, decreases or the creation of new line items provided these
amendments do not exceed the contract, price. Such amendments shall
only be made upon written request to and written approval from the State.

4.3. Conformance, to 2 CFR part 200: Grant funds are to l>e used only in
accordance with procedures, requirements, and principles specified in 2
CFR part 200.

5. Contractor Financial Management System

5.1. Fiscal Control; The Contractor shall establish fiscal control and fund
accounting procedures which assure proper disbursement of, and
accounting for. grant funds and any required nonfederal expenditures. This
responsibility applies to funds disbursed in direct operations of the
Contractor.

RFA.2018.eHHS^-H0MEL-07 EiNbit B Cortrador Idlltfs
Tri-CoifityCAP Pfl9e2of3 Data



New Hampshire Department of Health and Human Services
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Exhibit B

5.2. The Contractor shall maintain a financial management system that
complies with 2 CFR part 200 or such equivalent system as the State may
require. Requests for payment shall be made according to Exhibit B.
Section 3.2 of this Agreement.

FFA.20ie.BKHS-02-HOMEL-07 EjcNWI 6 ' Contractof Htirts ^^"0
Tfl-CountyCAP Pag«3or3 Data 4-6^7"
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SPECIAL PROVISIONS

Contractors Obligations; The Contractor covenants and agrees that at! funds received by the Contractor
under the Contract shall be used only as payment to the Contractor for senrlces provided to eligible
indrvlduats and. in the furtherance of the aforesaid covenants, the Contractor hereby covenants and
agrees as foliows:

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility
of individuals such eligibility determination shall be made in accordance with applicable federal and
state laws, regulations, orders, guidelines, policies and procedures.

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by
the Department for that purpose and shall be made end remade at such times as are prescribed by
the Department.

3. Documentation: In addition to the determination forms required by the Department, the Contractor
shall maintain a data file on each recipient of services hereunder, ̂ ich file shall include all
information necessary to support an eligibility determination and such other information as the
Department requests. The Contractor shall furnish the Department with all forms and documentation
regarding eligibiliiy determinations that the Department may request or require. *

A. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as
individuals dedared ineligible have a right to a fair hearing regarding that determination. The
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair
hearing in accordance with Department regulations.

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or
the State in order to influence the perlormance of the Scope of Work detailed in Exhibit A of this
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if It is
determined that payments, gratuities or offers of employment of any Kind were offered or received by
any officials, officers, employees or agents of the Contractor or Sub-Contractor.

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any
other document, contract or understanding, it is expressly understood and agreed by the parties
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for
any purpose or for any services provided to any individual prior to the Effective Date of the Contract
and no payments shall be made for expenses Incurred by the Contractor for any services provided
prior to the date on wtiich the individual applies for services or (except as otherwise provided by the
federal regulations) prior to a determination that the individual Is eligible for such services.

7. Conditions of Purchase: Notwithstanding anything to the.contrary contained In the Contract, nothing
herein contained shall be deemed to obligate or require the Department to purchase services
hereunder at a rate which reimburses the Contractor In excess of (he Contractors costs, at a rate
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a
rate which exceeds the rate charged by the Contractor to Ineligible individuals or other third party
funders for such service. If at any time during the term of this Contract or after receipt of the Final
Expenditure Report hereunder, the Department shall determine that the Contractor has used
payments hereunder to reimburse items of expense other than such costs, or has received payment
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals
or other third party funders, the Department may elect to:
7.1. Renegotiate the rates for payment hereunder. in which event new rates shall be established;
7.2. Deduct from any future payment to the Contractor the amount of any prior retmbursement'in

excess of costs;

ExhiDH C - Spoclfil Provisions Contractor irXtlals Am
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make
such repayment shall constitute an Event of Default hereunder. When the Contractor is
permitt^ to determine the eligibility of individuals for services. the Contractor agrees to
reimburse the Department for all funds paid by the Department to the Contractor for services
provided to any individual who is found by the Department to be ineligible for-such services at
any time during the period of retention of records established herein.

RECORDS: MAINTENANCE, RETENTION, AUDIT. DISCLOSURE AND CONFIDENTIALITY;

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor
covenants and agrees to maintain the following records during the Contract Period:
8.1. Fiscal'Records: books, records, documents and other data evidencing and reflecting all costs

and other expenses incurred by the Contractor in the performance of the Contract, artd all
Income received or collected by the Contractor during the Contract Period, said records to be
maintained in accordance with accounting procedures and practices which sufficiently and
properly reflect all such costs and expenses, and which are acceptable to the Department, arxt
to include, without limitation, all ledgers, books, records, and original eviderTce of costs such as
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of
irvkind contributions, labor time cards, payrolls, and other records requested or required by the
Department.

8.2. Statistical Records: StaUstlcal, enrollment, attendance or visit records for each recipient of
. services during the Contract Period, which records shail include all records of application and

eligibility (including all form's required to determine eligibility for each such recipient), records
regarding the provision of services and all invoices submitted to the Department to obtain
payment for such services.

8.3. M^icat Records: Where appropriate and as prescribed by the Department regulations, the
Contractor shall retain medical records on each patient/recipient of services.

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the
egency fiscal year. It is recommended that the report be prepared in'accordance with the provision of
Office of Management and Budget Circular A*133, "Audits of States, Local Governments, and Non
Profit Organizations" arid the provisions of Standards for Audit of Governmental Organizations.
Programs. Activities and Functions, issued by the US General Accounting Office (GAO standards) as
they pertain to financial compliance audits.
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the

Department, the United States Department of Health and Human'Services, and any of their
designated representatives shall have access to all reports and records maintained pursuant to
the Contract for purposes of audit, examination, excetpts and transcripts.

9:2. Audit Liabilities; In addition to and not In any way in limitation of obligations of the Contract, it is
understood and agreed by the Contractor that the Contractor shall be held liable for any state
or federal audit exceptions and shall return to the Department, all payments made under the
Contract to which exception has been taken or which have been disallowed because of such an
exception.

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected
In connection with the performance of the services and the Contract shall be confidential and shall not
be disclosed by the Contractor, provided however, that pursuant to slate laws and the regulations of
the Department regarding the use and disclosure of such Information, disclosure may be made to
public officials requiring such information in connection with their official duties and for'purposes
directly connected (0 the administration of the services and the Contract; and provided further, that
the use or disclosure by any party of any information concerning a recipient for any purpose not'
directly connected with the administration of the Department or the Contractor's responsibilities with
respect to purchased services hereunder is prohibited except on written consent of the recipient, his
attorney or guardian.
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. Notwithstanding an/thing to the contrary contained herein the covenants and conditions contained in
^ the Paragraph shall survive the termination of the Contract for any reason whatsoever.

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the foiiov^ng reports at the following
times if requested by the Department.
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of

all costs ar>d non-allowable expenses incurred by the Contractor to the date of the report and
containing such other Information as shall be deemed satisfactory by the Department to
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form
designated by the Department or deemed satisfactory by the Department.

11.2. Fine) Report: A final report shall be submitted within thirty (30) days after the end of the term
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall
contain a summary statement of progress toward goals and objectives stated In the Proposal
and other infonmation required by the Department.

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the
maximum number of units provided for In the Contract and upon payment of the price limitation
hereunder, the Contract end all the obligations of the parties hereunder (except such obligations as.
by the terms of the Contract are to be performed after the end of the term of this Contract and/or
survive the termination of the Contract) shall terminate, provided however, that If, upon review of the
Final Expenditure Report the Department shall disallow any expenses claimed bythe Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such
expenses es are disallowed or to recover such sums from the Contractor.

13. Credits: All documents, notices, press relea.ses, research reports and other materials prepared
during or resulting from the performance of the services of the Contract shall Include the following
statement:

13.1. The preparation of this (report, document etc.) was financed under a Contract with the State
of New Hampshire, Department of Heatth and Human Services, with funds provided In part
by the State of New Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human Services.

14. Prior ApproVal end Copyright Ownership: M materials (vrritten, video, audio) produced or
purchased under the contract shall have prior approval from DHHS t>efore printing, production,
distribution or use. The DHHS will retain copyright ownership for any and all original materials
produced, irtcluding, but not limited to. brochures, resource directories, protocols or guidelines,
posters, or reports. Contractor shall not reproduce any materials produced under the contract without
prior written approval from DHHS.

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities
for providing services, the Contractor shall comply wfth all laws, orders ari^regulations of federal,
state, county and municipal authorities and writh any direction of any Public Officer or officers
pursuant to laws which shall impose an order or duty upon the contractor with respect to the
operation of the facility or the provision of the services at such f^ltty. If any governmental license or
permit shall be requir^ for the operation of the said facility or the performance of the said services,
the Contractor will procure said license or permit, and will at all times comply wilh the terms and
conditions of each such license or permit. In connection with the foregoing requirements, the
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall.
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and
the local fire protection agency, and shall be in conformance vsoth local building and zoning codes, by
laws and regulations.

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment
Opportunity Plen (EEOP) to the (5ffice for CiwI Rights. Office of Justice Programs (OCR), If it has
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or
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more employees, rt will maintain a current EEOP on file and submit an EEOP Certification Form to the
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000. or public grantees
with fewer than 50 employees, regardless of the amount of the award, the recipient vnll provide an
EEOP Certification Form to the OCR certifying It Is not required to submlt or maintain an EEOP. Non
profit organizations. Indian Tribes, and medical and educational Institutions are exempt from the
EEOP requirement, but are required to submK a cerlrfication form to the OCR to claim the exemption.
EEOP Certification Forms are evailable at: http://www.o)p.usdoi/about/ocr/pdfs/cert.pdf.

17. Limited English Proficiency (LEPf: As clarified by Executive Order 13166. Improving,Access to
Services for persons ̂ th Limited English Proficiency, and, resulting agency guidance; national origin
discrimination includes discrimination on the basis of llmKed English proficiency (LEP). To ensure
compliance with the Omnibus Crime Control and Safe Streets Act of 1966 and Title VI of the Civil
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have
meaningful access to Its programs.

18. Pilot Program for Enhancement of Contractor Employee Whiatleblower Protections: The
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 46
CFR 2.101 (currently. $150,000)

• Contractor Employee Whistleblower Rights and Requirement to Inform Employees of

WHiSTLEBLOWER RIGHTS (SEP 2013)

(8) This contract and emplo)rees working on this contract will be subject to the v^lstleblower rights
and remedies in the pilot program on Contractor employee whistleblower protections established at
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub L
112-239) and FAR 3.908.

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce,
of employee whistleblower rights and protections under 41 U.S.C. 4712. as described in section
3.908 of the Federal Acquisition Regulation.

<c) The Contractor shall insert the substance of this clause. Including this paragraph (c). In all
subcontracts over the simplified acquisition threshold.

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with
greater expertise to perform certain health care services or functions for efficiency or convenience,
but the Contractor shall retain the responsibility and accountability for the functjon(8). Prior to
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated
function(s). This Is accomplished through a written agreement that specifies activities end reporting
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions If
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance
with those conditions.

When the Contractor delegates a function to a subcontractor, the Contractor shall do the following:
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating

the function

19.2. Have a written agreement with the subcontractor that specifies activities and reporting
responsibilities and how sanctions/revocation will be managed if the sut>contrBCtor's
performance is not adequate

19;3. Monitor the subcohtractof's performance on an ongoing basis

Exhibit C - Spedal Provision Conlraclot INU«l9

P80«4of5 Date 4-6-174-6-17



Now Hampshfro Oepartment of Health and Human Services
Exhibit C

19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and
responsibilities, and when the subcontractor's performance will be reviewed

19.5. DHHS shall, at Its discretion, review and approve all subcontracts.

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall
take corrective action.

DEFINITIONS

As used in the Contract, (he followtng terms shall have the following meanings;

COSTS; Shall mean those direct and indirect items of expense determined by the Department to be
eilowable and reimbursable In accordance with cost and accounting principles established in accordance
with state and federal laws, regulations, rules and orders.

DEPARTMENT; NH Department of Health and Human Services.

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is
entitled "Financial Management Guidelines" and which contains the regulations governing the financial
activities of contractor agencies which have contracted with the Slate of NH to receive funds.

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms
required by the Oepartment and containing a description of the Services to be provided to eligible
Individuals by the Contractor In accordance wHh the terms and conditions of the Contract and setting forth
the total cost and sources of revenue for each service to be provided under the Contract.

UNIT: For each service that the Contractor is to provide to eligible Individuals hercunder, shall mean that
period of time or that specified activity determined by the Department arid specified in Exhibit B of the
Contract.

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulalioris. etc. as
they may be amended or revised from the time to time.

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Admir\istrative
Service containing a compilation of alt regulations promulgated pursuant to the New Hampshire
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and
federal regulations promulgated thereunder.

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this
Contract will not supplant any existing federal funds available for these services.

Extvbi] C - Special Provisions Contrsoor Initials Ac.-?
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New Hampshire Departmeae of Health and Humao Services

Exhibit C-1

REVISIONS TO GENERAL PROVISIONS

1. Subparagraph 4 of the General Provisions of this contract. Conditional Nature of Agreement, is replaced as
follows:

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the contrary, all obligations of the Slate hereunder.
including without tlmrtation. the continuance of payments, in whrte or in part, under this Agreement are
contingent upon continued appropriation or availability of funds. irKluding any subsequent changes to the
appropriation or availability of funds affected by any state or federal legislative or executive action that
reduces, eliminates, or otherwise modifies the appropriation or availability of funding for this Agreement
and the Scope of Services provided in Exhibit A. Scope of Services, in whole or in part. In no event shall
the Slate be liable for any payments hereunder In excess of appropriated or evallabie funds. In the event
of a reduction, termination or modification of appropriated or available funds, the State shall have the right
to withhold payment until such funds become available, if ever. The State shall have the right to reduce,
terminate or modify services under this Agreement immediately upon giving the Contractor notice of su^
reduction, termination or modification. The State shall not be required to transfer funds from any other
source or account Into the Account(s) identified In block 1.6 of the General Provisions. Account Number,
or any other account, in the event funds are reduced or unavailable.

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the following
language;
10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of the State.

30 days after giving the Contractor written notice that the State is exercising Its option to terminate the
Agreement.

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early termination,
develop and submit to the State a Transition Plan for services under the Agreement, including but not
limited to. Identifying the present and future needs of clients receiving services under the Agreement
and estat:ilishes a process to meet those needs.

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed information to
support the Transition Plan including, but not limited to, any information or data requested by the State
related to the termination of the Agreement and Transition Plan and shall provide ongoing
communication and revisions of the Transition Plan to the State as requested.

10.4 In the event that services under the Agreement', including but not limited to clients receiving services
under the Agreement are trensilioned to having. sen/Ices • delivered by another entity Including
contracted providers or the Slate, the Contractor shall provide a process for uninterrupted delivery of
services In the Transition Plan.

10.5 The Contractor shall establish a method of notifying clients and other affected individuals about the
transition. The Contractor shall include the proposed communications in its Transition Plan submitted
to the State as described above. --

3. Extension:

The Department reserves the right to renew the Contract for up to two (2) additional years, subject to the '
continued availability of funds, satisfactory performance of services and approval by the Goverr^or and
Executive Council.

Exhibit C-1 - Revisions to General Provisions Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The ConUactor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Worlcpiace Act of 1986 (Pub. L. 100-690, Title V, Subtitle 0; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE-CONTRACTORS ,

This cenification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle 0;41 tJ.S.C. 701 el seq.). The January 31,
1989 regulations were amended and published as Part 11 of the May 25.1990 Federal Register (pages
21681-21691). and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees end sub-contractors) that is e state
may elect to make one certification to the Department in each federal fiscal year In lieu of certificates for
ea(^ grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants., or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner
NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying empioyees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actioris that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees at>out
1.2.1. The dangers of drug abuse in the workplace;

■  1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making il a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Nolifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction:

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice. Including position title, to every grant
officer oh whose grant activity the convicted employee was working, unless the Federal"agency

Exhibit D - Cerlihcatlon regarding Drug Free Contractor Initials
Workplace Re<iuircmcnts
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New Hampshire Department of Health and Human Services

Exhibit 0

has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who (s so convicted .
1.6.1. Taking appropriate personnel action against such an employee, up to and induding

termination, consistent with the requirements of the Rehabilitation Act of 1973. as
amended; or

1.6.2. Requiring such employee to participate satisfactonly in a drug abuse assistance or
rehabilitation program approved for such purposes by. a Federal, State, or local health,
law enforcement, or other appropriate agency:

1.7. Awaking a good faith effort to continue to maintain a drug-free workplace through
Implementation of paragraphs 1.1, 1.2,1.3. 1.4,1.5, and 1.6.

2. The grantee may insert In the space provided below the slte{s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, slate, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Contractor Name:
Tri-Counly Community Action Program. Inc.

4-6-17

Date Name: Robed G. Soschen; Jr.
Title: Chief Executive Officer

Exhibit D - Certifcbtion ragarding Dnjg Fraa Conlr>c(or Initial! ^
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Contractor identified in Section 1.3 of (he General Provisions agrees to comply with the provisions of
Section 319 of Public l-aw 101-121, Government wide Guidance for New Restrictions on lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1.12 of tt^e General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES • CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program ur>der Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned'certifies.'to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or vrill be paid by or on behalf of the undersigned, to
ariy person for Influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Cor>gre8S In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sut>-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Memt>er of Congress,
an officer or employee of Congress, or an employee of a Member of Cor>gress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with Its Instructions, attached and kjentified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at ell tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify end disclbso accordingly.

This certification Is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code- Any person who falls to file the required
certificalbn shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Contractor Name:
Tri-County Communhy Action Program. Inc.

4-6-17

Oste Name: Robert G. Boschon, Jr.
Title: Chief Executive OfTtcer

Exhibll E • CarUncalicn Raganling Lobbying Contractor InlUsIs
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Now Hompshiro Departmont of Health and Human Services
Exhibit F

CERTtFICATION REGARDING DEBARMENT. SUSPENSION

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Pert 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal fcontrsct). the prospective primary participant Is providing the
certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant ̂ all submit an
explanation of why it cannot provide the ceniflcatlon. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (OHMS)
determination whether to enter Into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The cerlincetion in this clause is a material representation of fact upon which reliance was placed
when OHHS determined to enter Into this transaction. If it is later determined that the prospective
primary participant knowingly rertdered en erroneous certification, in addition to other remedies
available to the Federal Government, OHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted If at any time the prospective primary parllcipant learns
that Its certification was erroneous when submined or has become errpneous by reason of changed
circumstances.

5. The terms 'covered transaction,* "debarred." "suspended," 'ineligible." 'lower tier covered
transaction." 'parliclpanl,' 'person," 'primary covered transaction." 'principal,' 'proposal,' and
'voluntarily excluded.' as used In this clause, have the meanings set out In the Definitions end
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached deflnilions.

6. The prospective prlmery participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary partidpanl further agrees by submitting this proposal that it will include the
clause titled 'Certification Regarding Debarment. Suspension. Ineligibility and Voluntary Exclusion • '
Lower Tier Covered Transactions.' provided by DHHS, without modification, in all lower tier covered
transactions and in -all solicitations for lower tier covered transactions.

8. A participenl in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that (t Is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certlficalfon Is erroneous. A participant may
decide the method and frequency by which it determines the eligibiliiy of its principals. Each
participant may. but Is not required to. check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by (his clause. The knowledge and

E)4iibit F - CertirciUori Regarding D6barm«ni. Suspension Contractor Initials ^
And Other Raspons4)ility Matters
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New Hampshire Department of Heatth and Human Services
Exhibit F

information of a participant Is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant In a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that It and Its

principals:
11.1. are not presently debarred, suspended, proposed fordebarmeni, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency:
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense In
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; end

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, Stale or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements In this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the best of its knowledge and belief that it end its principals:
13.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or ̂ ency.-
13.2. where the prospective lower tier participant Is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension. Ineliglbility, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modiricalion in all tower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name:

Tri-Couniy Commumty Action Program, Inc.

4-6-17

^ame: Robert GName: PlobcftG, BoschW^Jr.
TiUe: Chief Executive Officer
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New Hampshire Department of Health and Human Services
Exhibit G

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL HONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
ce^ication:

Contractor will comply, end will require any subgrantees or subcontractors to comply, with any applicable
federal nondlschmination requirements, which may include;

•. the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 37890) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or In
the delivery of services or benefrts, on the basis of race, color, religion, nationat origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan:

• ihe Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
referencei the civil rights obligations of the Sefe Streets Act. Recipients of federal furling under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act Includes Equal
Employment Opportunity Plan requirements;

> the Civil Rights Act of 1984 (42 U.S.C. Section 2000d. which prohibits recipients of federal flnarKlal
esslstance from discriminating on the basis of race, color, or national origin in any program or activity);

• the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or bencfils, in any program or activity.

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibils
discrimlnalion and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and trensporiation;

• the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683.1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

• the Age Dtscrlmlr\alion Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on Ihe
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulalions - OJJDP Grant Programs); 28 C.F.R. pi. 42
(U.S. Department of Justice Regulalions - Nondlscrimlnatlon; Equal Employment-Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); ̂ ecutive Order No. 13559. which provide fundamental principles artd policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulalions - Equal Treatment for Faith-Based
Organizations); end WhisUeblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termioalion of grants, or government wide suspension or
debarment.

exhibit G /) t A
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New Hampshire Oepartment of Health and Human Services
Exhibit G

In the event a Federal or Slate court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, (he recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division wKhIn the Department of Health and Human Seni^ces, end
to the Department of Health and Human Services Office of (he Ombudsman.

Tf^e Contractor identified in Section 1.3 of (he General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of (he General Provisions, to execute the following '
certification:

By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
Indicated above.

Contractor Name:

Tri^ounty Community Action Program, lr>c.

Date Name: Rol>ort G. Boschen, Jr.
Tilte: Chief Execulivo Officer

6sh»b«i G /} / /\
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New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227. Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposition of a civil monetary penalty of up to
$1800 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103*227, Part C. known as the Pro-Children Act of 1994.

Contractor Name:

TrvCounty Community Aclion Program, Inc.

4-6-17

Date Name: Robert G. Bosch^ Jr.
Title: Chief Executive Officer
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New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor identified In Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45,
Code of Federal Regulations.

b. 'Business Associate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. 'Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. 'Data Aooregatron" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. . "Health Care Ooerations" shall have the same meaning as the term "health care operations"
In 45 CFR Section 164.501.

g. "HITECH Act' means the Health information Technology for Economic and Clinical Health
Act, TItleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. 'HIPAA' means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160,162 and 164 and amendments thereto.

I. "Individual" shall have the same meaning.as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164. promulgated under HIPAA by the United States
Department of Health and Human Services.

, k. 'Protected Health Information" shall have the same meaning as the term "protected health
Information" in 45 CFR Section 160.103. limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 EKhlDUl Contiflciof Inltjalt ^
Haatih Intumnco Portability Act
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Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103. i

m. Secretary shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0- "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health Information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160.162 and 164, as amended from time to lime, and the
HITECH

Act.

(2) • business Associate Use and Disclosure of Protected Health information

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI;
I. For the proper management and administration of the Business Asisociate;
II. As required by law, pursuant to the terms set forth in paragraph d. below: or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any .such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further, disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification

.  Rules of any breaches of the confidentiality of the PHI. to the extent It has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure Is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business
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Associate shall refrain from disciosing the PHI until Covered Entity has exhausted all
remedies.

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
t>e bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additionarrestrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it t>ecomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

0 The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected heatth information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired dr viewed
0  The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

\

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HiPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make availabte during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Assodate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill Its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However,- if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate In connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. if return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the return or destruction infeasible, for so long as Business
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or ail PHI. the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obiioations of Covered Entity

a. Covered Entity shali notify Business Associate of any changes or limitation(s) in Its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shali promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to In accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous >■

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as ^
amended.

b. Amendment." Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that It has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parlies agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.
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e. SeofeQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severabie.

Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, retum or
desinjction of PHI. extensions of the protections of the Agreement In section (3) I, the
defense and Indemnification provisions of section (3) © and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services

The State

Sign of onzed Representativeut

4a
Name of Authorized Representative

Title of Authorized Representative

Date ' ' ^

Tri^ounly Community Action Program, Inc.

Name of the Contractor

Signature of Authorized Representative

Robert G. Boschen. Jr.
Name of Authorized Representative

Chief Executive Officef
Title of Authorized Representative

4■6^^7
Date
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CERTiFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

I

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010. to report on
data related to executive compensation and associated first-tier sul>flrants of $25,000 or more. If the
Initial award is below $25,000 but subsequent grant modifications resutt in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health arid Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program numljor for grants
5. Program source
6. Award title descriptive of the pur^se of the funding action
7. Location of the entity
6. Principle place of performance

. 9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the (op five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to (he SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days. In which
the award or'avrard amendment is made.
The Contractor identif^d in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees

, to have the Contractor's representative," as Identifted in Sections 1.11 and 1.12 of the" General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed infonmalion as outlined above to the NH
Department of Health and Human Services and to comply with ail applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

Tri-Counly Community Adlon Program. Inc.

4-e-i7

Date Namei Robert G. Bbe<i>en. Jr.""
Title: Chief Executive Officer

Exhibit J - Certiftcstlon Rogardlrtg the Fadtrst Funding Conlrsctor Initials Abo
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FORM A

As the Contractor IdentKied In Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 073975708

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sutngrants, and/or cooperative agreements: and (2) S25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to U2 above is NO. stop here

If the answer to tt2 above Is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 760(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to 03 above Is YES. stop here

If the answer to 03 above is NO, please answer the following:

4. The names end compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name;

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CUA)HKS/II071)
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PHHS INFORMATION SECURITY REQUIREMENTS

1. Confidentifll Information; In addition to Paragraph of the General Provisions (P-37) for the purpose of this
RFP. the Department's Confidential information includes any and all information owned or managed by the
State of NH - created, received from or on behalf of the Department of Heetth and Human Services (DHHS)
or accessed In the course of performing contracted services - of which collection, disclosure, protection, and
disposition Is governed by state or federal law or regulation. This information Includes, but is not limited to
Personal Health Information (PHI). Personally Identifiable Information (PH). Federal Tax Information (FTI).
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive end confidential
Information.

2. The vendor will melntain proper security control's to protect Department confidential information collected,
processed, managed, and/or ̂ ored In the delivery of contrarted services. Minimum expectations include:

2.1. Maintain policies end procedures to protect Department confidential information throughout the
information irfecycle. where applicable, (from creation, transformation, use, storage and secure
destruction) regardless of the media used to store the data (i.e.. tape, disk, paper, etc.).

2.2. Maintain appropriate authentication end access controls to contractor systems that collect, transmit, or
store Department confidential information where applicable.

2.3. Encrypt, at a.minimum, any Department confidential data stored on portable media, e.g.. laptops. USB
drives, as well as when transmitted over public networks like the Internet using current Industry,
startdards and best practices for strong encryption.

2.4. Ensure proper security monitoring capabilities are In place to detect potential security events that can
impact State of NH systems and/or Department confidential information for contractor provided systems.

2.5. Provide security awareness end education for its employees, contractors and sub-contractors In support
of protecting Department corifidentjal information

2.6. Maintain a documented breach noliflcation and incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer security incident, or
suspected l)reach which affects or includes any State of New Hampshire systems that conr^ct to the
State of New Hampshire network.

2.6.1.'Breach' shall have the same meaning as the term 'Breach' In section 164.402 of Title 45. Code of
Federal Regulations. "Computer Security Incident" shall have the same meaning 'Computer
Security Incident' in section two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Departmer^t of Commerce.
Breach notifications wilt be sent to the following email addresses;

2.6.1.1. DHHSChieflhformationOfflceriStdhhs.nh.Qov

2.6.1.2. DHHSInfonmationSecuritvOffice@dhhs.nh.QQv

2.7. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), the
vendor will maintain a documented process for securely disposing of such data upon request or contract
termination; and will obtain written certification for any State of New Hampshire data destroyed by the
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations.
When no longer in use. electronic media containing State of New Hampshire data shall be rendered
unrecoverable via a secure wipe prograrh in accordance with Industry-accepted standards for secure
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' deletion, or othen^se physically destroying the media (for example, degaussing). The vendor will
document and certify in writing at time of the data destruction, and will provide written certtficdtion to the

Department upon request. The written certificetlon will include all details r>ecessary to demonstrate data

has t>een properly destroyed and validated. Where applicable, regulatory and professional standards for

retention requirements will be jointly evaluated by the State and vendor prior to destruclion.

2.8. If .the vendor v^ll be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the v^dor will maintain a program of an internal process or processes that
defines specific security expectations, and monitoring compliance-to security requirements that at a

.. minimum match those for the vendor, including breach notification requirements.

3. The vendor wll work v^th the Department to sign and comply with all appl'icabte State of New Hampshire and
Department system access ar>d authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department systemfs). Agreements will
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. ' The vertdor will work with the Department at its request to complete a survey. The purpose of the survey Is to
enable the Department and vendor to monitor for any char>ge9 In risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an atterr^te time
frame at the Departments discretion wHh agreement by the vendor, or the Department may request the
survey be completed when the scope of the er>gagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the binderies of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership memt>er within the Department. .
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