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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

April 24, 2020

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract amendment (PO #1001433) with RTM Designs
(Vendor Number 171274), of Hendersonville, NC, increasing the contract amount by $200,597.00 from
$369,957.92 to $570,554.92 and by extending the completion date from June 30, 2020 to June 30, 2024, to
provide continued hosting, maintenance, and support for the Refer7 software application, effective upon
Governor and Executive Council approval, 58% General and 42% Federal Funds.

The Governor and Executive Council approved the original contract on July 15, 2009 (Item # 6), and
most recently amended on June 19, 2019 (Item #130).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DoIT for this
Contract is 58% General and 42% Federal Funds. Funds are available in the following account for State Fiscal
Year (SFY) 2021, and are anticipated to be available in State Fiscal Years 2022, 2023 and 2024, upon the
availability and continued appropriation of fiinds in the future operating budgets, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

CAT#-DEPT#.ACENCV#-ACTIVITV#-

ACCTG UNIT#-DEPT NAME-AGENCV

NAME-ACCTG UNIT NAME CLASS

CODE-ACCOUNT CODE-ACCOUNT

DESC

ACTIVITY

CODE

SFY

2021

SFY

2022

SFY

2023

SFY

2024

TOTAL

01-03-03-030010-76950000- DoIT - IT

for DHHS

046-500465 - IT Consultant - Non

Benefit

03950085 $46,541 $48,868 $51,311 $53,877 $200,597

EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that can provide the software support, maintenance, and enhancements required by the Department of Health



His Excellency, Governor Christopher T. Sununu

and Honorable Council
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and Human Services (DHHS), Bureau of Elderly and Adult Services (BEAS). The Refer 7 software application
is the core of the BEAS Informational and Referral pro^am.

This contract was originally approved by the Governor and Executive Council on July 15, 2009 (Item
#6) and subsequently amended on September 22, 2010 (Item #27), on July 24, 2013 (Item #4), April 20, 2016
(Item #22) and on June 19, 2019 (Item #130).

This amendment allows RTM Designs to provide continued hosting, maintenance, and support for the
Refer7 software application and to make system modifications to comply with Federal reporting requirements.
Refer7 allows DHHS and the ServiceLink Resource Center Network (SLRC) Contractors to centrally manage
program activity conducted statewide at all 13 SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.

Refer7 is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors' staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Refer7 is essential to DHHS and the SLRC Contractors to
ensure ongoing program operations promote and support a whole person approach, and the generation of
continuous quality improvement activities including performance measures to support client need and
substantiate state and federal funding for SLRC Contractors and DHHS grants.

Area served: Statewide

In the event that the Federal Funds become no longer available. General Funds will not be requested to
support this program.

Respectfully submitted,

Denis Goulet

DG/ik

RID # 50254

Contract #2009-2013E



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

April 24, 2020

Lori A. Shibinette, Commissioner

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter into a contract amendment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013E.

This amendment will provide for the continuation of hosting, maintenance, and
support for the Refer7 software application which is the core of the Bureau of
Elderly and Adult Services (SEAS) Informational and Referral program.

This amendment will increase the total contract price by $200,597.00, fi-om
$369,957.92 to $570,554.92 and extend.the completion date from June 30, 2020
to June 30, 2024 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's I
submission to Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

2009-2013E

RID # 50254

cc: Bruce Smith, IT Lead



STATE OF NEW HAMPSHIRE

DEPARTMENT OF DVFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

WHEREAS, pursuant to an Agreement approved by Governor and Executive Council, as a result ofRFP
#2009-2013, on July 15, 2009, Item # 6, amended on September 22, 2010, Item #27, July 24, 2013, Item #4, April 20,
2016, Item #22, and June 19, 2019, Item #130 (herein after referred to ̂  the "Agreement"), RTM Designs (hereinafter
referred to as "Vendor") agreed to supply certain services upon the terms and conditions specified in the Agreement and
in consideration of payment by the Department of Information Technology on behalf of the Department of Health and
Human Services (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the Agreement, the
•Agreement may be modified or amended only by a written instrument exeeuted by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish"to increase the contract price by $200,597 from $369,957.92
to $570,554.92;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. General Provisions, Block 1.4, Contractor Address, to read:

830 Sunlight Ridge Drive
Hcndersonville, NC 28792

2. General Provisions, Block 1.7, Completion Date to read:

June 30, 2024

3. General Provisions, Block 1.8 Price Limitation, to read:

$570,554.92.

4. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Nathan D. White, Director.

5. General Provisions, Block 1.10, State Agency Telephone Number, to read:

(603)271-9631

6. Section 2, Contract Term, Subsection 2.1 Term, to read:

2.1 Term

2.1.1 The Contract shall take efTect after ftill execution by the parties and the receipt of required governmental
approvals, including, but not limited to approval from the Governor and Executive Council ("Effective
Date"). .

2.1.2 The Contract shall begin on the Effective Date and extend through the Contract Completion Date
specified in General Provisions, Block 1.7.

2.1.3 RTM Designs shall commence work upon issuance of a Notice to Proceed by the State. If RTM Designs
commences work prior to the EfTective Date and a Notice to Proceed, such work shall be performed at
the sole risk of RTM Designs and in the event that the Contract does not become effective, the State
shall be under no obligation to pay RTM Designs for any costs incurred or Services performed.

Initial all pages
Vendor Initials V Page 1 of 8
Date: 4/2/2020



STATE OF NEW HAMPSHIRE

DEPAJiTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E
7. Section 4 Contract Management, Subsection 4.4 State Contract Manager, to read:

4.4 State Contract Manager

The State shall assign a Contract Manager who functions as the State's representative with regard to Contract
administration. The State Contract Manager is:

Thorn O'Connor

Department of Health and Human Sen'ices
105 Pleasant St.

Concord, NH 03301
TEL: (603) 271-9636
Email: Thom.Oconnor@dhhs.nh.gov

8. Section 12, General Provisions, Subsection 12.6, Dispute Resolutions, Dispute Resolution Responsibility and
Schedule Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level RTM Designs The State
Cumulative Allotted

Time

Primar)' Matt Peace

Application Manager

Wendy Aultman

State Project Manager

5 Business Days

First Linda Ross

Project Manager

Kerri King

Business Systems Analyst

10 Business Days

Second Linda Ross

Project Manager

Denis Goulet

Commissioner-DoIT

15 Days

Third Linda Ross

Project Manager

Lori A. Shibinette

Commissioner-DHHS

20 Business Days

9. Section 12, General Provisions, Subsection 12.16, Notice, to read:

12.16 Notice

12.16.1 Any notice by a party to the other part)' shall be deemed to have been duly delivered or given at the
time of mailing by registered mail, postage prepaid, in a United States Post OfTice addressed to the parties at
the following addresses:

12.16.1.1 TO RTM DESIGNS

Linda Ross

RTM Designs
830 Sunlight Ridge Drive
Hendersonville, NC 28792
Tel: (888)933-5052

12.I6.I.2 TO STATE

Lori A. Shibinette

State'ofNew Hampshire

Department of Health and Human Services
129 Pleasant St.

Concord, NH 03301
Tel: (603)271-2000

Initial all pages « ̂
Vendor Initials: r(
Date:

Page 2 of8



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

10. Exhibit A by adding ihiny-lwo (32) additional lines to Section 2 Deliverables, Milestones, and Activities
Schedule, Subsection 2.2 Implementation Schedule - Actiyilies/Dcliverables/Milestones, to read:

2.2 Implementation Schedule Amendment E - Activities / Deliverables / Milestones

Ref.# Activity, Deliverable, or Milestone Deliverable Type Projected
Delivery Date

66 ReferNET SQL Server System Licensed for 12
Orqanizations

Hosted System July 1, 2020

67 ReferWeb Public Access System Hosted System July 1, 2020

68 ReferNET Agency tjpdate & Survey System Hosted System Julv 1. 2020

69 ReferNet On-line Reporting System Hosted System July 1.2020
70 STARS Integration Services System Support

and Upgrades

July 1.2020

71 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2020

72 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2020

73 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 21

As specified in
Section 9

July 1. 2020

7 ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1, 2021

75 ReferWeb Public Access System Hosted System July 1,2021

76 ReferNET Agency Update & Survey System Hosted System July 1.2021

77 ReferNet On-line Reporting System Hosted System July 1.2021

78 STARS Integration Services System Support
and Upgrades

July 1.2021

79 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2021

80 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1, 2021

81 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 22

As specified in
Section 9

July 1, 2021

82 ReferNET SQL Server System Licensed for 12
Organizations

Hosted System July 1, 2022

83 ReferWeb Public Access System Hosted System July 1. 2022

84 ReferNET Agency Update & Survey System Hosted System Julv 1. 2022

85 ReferNet On-line Reporting System Hosted System July 1.2022

86 STARS Integration Services System Support
and Upgrades

July 1. 2022

87 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1, 2022

88 ReferNet Technical Support and System
Upgrade Annual Fee

System Support
and

Upgrades

July 1,2022

89 Technical/Service Modiftcations to meet State

and Federal Administration for Community

As specified in
Section 9

July 1, 2022

Initial all pages
Vendor Initials: ^ K
Date: 4/2/2020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Living and Centers for Medicare and Medicaid
Services Reportinq requirements in SFY 23

90 ReferNET SQL Server System Licensed for 12
Orqanizations

Hosted System July 1,2023

91 ReferWeb Public Access System Hosted System July 1,2023

92 ReferNET Agency Update & Survey System Hosted System July 1, 2023

93 ReferNet On-line Reportinq System Hosted System July 1. 2023

94 STARS Integration Services System Support
and Upgrades

July 1, 2023

95 ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2023

96 ReferNet Technical Support and System
Upgrade Annual Fee

System Support

and

Upgrades

July 1, 2023

97 Technical/Service Modifications to meet State

and Federal Administration for Community
Living and Centers for Medicare and Medicaid
Services Reportinq requirements in SFY 24

As specified in
Section 9

July 1, 2023

. Exhibit B Price and Payment Schedule, I. Deliverable Payment Schedule, Firm Fixed Price, to read::

Firm Fixed Price

This is a Firm-Fixed-Price Contract not to exceed the amount specified in the General Provisions, Block 1.8 '
Price Limitation for the period between the EfTective Date through the Contract Completion Date in Block 1.7
of the General Provisions. RTM Designs shall be responsible for performing its obligations in accordance with
the Contract. This Contract will allow RTM Designs to invoice the Slate for the following Activities,
Deliverables, or Milestones appearing in the price and payment tables below.

12. Exhibit B Price and Payment Schedule, I Deliverable Payment Schedule, to add the following to Table 2:

Table 2: Amendment E Activity, Deliverable, or Milestone Price and Payment Table

Ref.

#

Activity, Deliverable, or Milestone Deliverable Type Cost

Hostina July 1. 2020-June 30. 2021

66 ReferNET SQL Server System Licensed
for 12

Orqanizations

Hosted System $13,200.00

67 ReferWeb Public Access System Hosted System $4,200.00

68 ReferNET Agency Update & Survey
System

Hosted System $2,000,00

69 ReferNet On-line Reportinq System Hosted System $2,000.00

70 STARS Integration Services System Support and
Upgrades

$2,500.00

71 ReferWeb Mobile Plug-in System Support
and Upgrades

$0.00

72 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

73 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for

As specified in Section 9 $15,541.00

Initial all pages
Vendor Initials: K
Date: *12^020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Medicare and Medicaid Services

Reporting requirements in SFY 21

Sub-Total $46,541.00
Hosting July 1,2021-June 30, 2022

74 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

75 ReferWeb Public Access System Hosted System $4,200.00

76 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

77 ReferNet On-line Reporting System Hosted System $2,000.00
78 STARS Integration Services System Support and

Upgrades

$2,500.00

79 ReferWeb Mobile Plug-In System Support
and Upgrades

$0.00

80 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

81 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for
Medicare and Medicaid Services

Reporting requirements in SFY 22

As specified in Section 9 $17,868.00

Sub-Total $48,868.00
Hosting July 1, 2022-June 30, 2023

82 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

83 ReferWeb Public Access System Hosted System $4,200.00

84 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

85 ReferNet On-line Reporting System Hosted System $2,000.00

86 STARS Integration Services System Support and
Upgrades

$2,500.00

87 ReferWeb Mobile Plug-In System Support
and Upgrades

$0.00

88 ReferNet Technical Support and Systern
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

89 Technical/Sen/ice Modifications to meet

State and Federal Administration for

Community Living and Centers for
Medicare and Medicaid Services

Reporting requirements in SFY 23

As specified in Section 9 $20,311.00

\

Sub-Total $51,311.00

Hostin q July 1,2023-June 30, 2024

90 ReferNET SQL Server System Licensed
for 12

Organizations

Hosted System $13,200.00

91 ReferWeb Public Access System Hosted System $4,200.00

92 ReferNET Agency Update & Survey
System

Hosted System $2,000.00

93 ReferNet On-line Reporting System Hosted System $2,000.00

94 STARS Integration Services System Support
and5Upqrades

$2,500.00

95 ReferWeb Mobile Plug-In System Support $0.00

Initial all pages
Vendor Initials: 7wt f(
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

and Upgrades

96 ReferNet Technical Support and System
Upgrade Annual Fee

System Support and
Upgrades

$7,100.00

97 Technical/Service Modifications to meet

State and Federal Administration for

Community Living and Centers for
Medicare and Medicaid Services

Reporting reguirements in SFY 24

As specified in Section 9 $22,877.00

Sub-Total $53,877.00
TOTAL 200,597.00

13. Exhibit B Price and Payment Schedule, Section 2 Total Contract Price, to read:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrar>', and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed Block 1.8, Price
Limitation of the General Provisions ("Total Contract Price"). The payment by the State of the total
Contract price shall be the only, and the complete reimbursement to RTM Designs for all fees and
expenses, of whatever nature, incurred by RTM Designs in the performance hereof. The Stale will not be
responsible for any travel or out of pocket expenses incurred I the performance of the Services performed
under this contract.

14. Table 2 Contract 2009-2024 - Summary of Contract and Amendments

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE G&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contract July 31. 2013 July 15,.2009 Item #6 $89,944

2009-2013 A Amendment A Julv31.2013 Sept. 22. 2010 Item #27 $38,500

2009-2013 B Amendment B July 31. 2016 July 24. 2013 Item #4 $102,533

2009-2013 C Amendment C June 30, 2020 April 20, 2016 Item #22 $107,163.92

2009-2013 D Amendment D June 30, 2020 June 19, 2019 Item #130 $31,817

2009-2013 E Amendment E June 30, 2024 Upon G&C Approval $200,597

Contract Total ;  ■ . 'v $570:554:92

Initial all pages -
Vendor Initials: /Jfh
Date: */2«020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Except as provided herein, all provisions of the Agreement shall remain in full foi^ and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date: 4/2/2020
Linda Ross

RTM Designs

State of New Hampshire

Date: ̂  | ^ |
Deborah D, SchcVt2,^irector / | |
State of New Harnmhi^ V
Division of Long Term Supports and Services

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

4/24/2020

Initial all pages
Vendor Initials: K Page 7 of 8
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

The preceding Amendment, having been reviewed by this office, Is approved as to forrh, substance, and
execution.

Approved by the Attorney General

.  5/4/2020
Uate:

State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting) •

Office of the Secretary of State

By:

Title:

Date:

Inilial a!) pages^i^
Vendor Initials ̂  ̂ Page 8 of 8
Date: . .



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS Is a New

Hampshire Trade Name registered to transact business in New Hampshire on February 26, 2016. I further certify that all fees and

documents required by the Seeretary of State's office have been received and is in good standing as far as this office is concerned;

and the attached is a true copy of the list of documents on file in this office.

Business ID: 739610

Certificate Number: 00048788115

<5^

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal.of the State of New Hampshire,

this Isl day of April A.D. 2020.

William M. Gardner

Secretary of State



state of New Hampshire
)

Department of State

fii
*

OE?

Business Name : RTM DESIGNS

Business ID: 739610

Filing History

Filing# Filing Date Effective Date Filing Type Annual Report Year

0003240400 02/26/2016 02/26/2016 Trade Name Registration N/A

Trade Name Information

Business Name Business ID Business Status •

No Trade Name(s) associated to this business.

Name History

Name Name Type

No Name Changes found for this business..

Mailing Address - Corporation Division, NH Department ofState, 107 North Main Street, Room 204, Concord, NH 0330,1-4989
Physical Location - State House Annex, 3rd Floor, Room 317,25 Capitol Street, Concord, NH

Phone: (603)271-3246 | Fax: (603)271-3247 | Email: c6rporate@sos.nh.gov | Website: sos.nh.gov



Sole Proprietorship Certification of Authority

May 15, 2019

I, Linda N. Ross, hereby certify that I am the sole member of RTM Designs, a small business, sole

proprietorship in the State of North Carolina.

I certify that I am authorized to bind the company as the sole member and owner. I understand that the

State of New Hampshire will rely on this Certification as evidence that I have full authority to bind the

company.

Linda N. Ross

Sole Member

229 Airport Road Suite 7-141 Arden NC 28704

888-933-S05Z



CERTIFICATE OF LIABILITY INSURANCE
DATE (MM^IOrYYYY)

03/27/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcyfles) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain jjollcles may require an endorsemerit. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Penny Insurance Agency

225 Sixth Ave west

Hendersonvllle NC 26793

NAME**^ MacKenzle Bond

Aoi^ss- '"i>®PS'viy'''*uraiM*9*icy.com
INSURER(S) AFFORDINO COVERAGE NAIC «

W8URERA: The Hartford
INSURED

Linda Ross. DBA: RTM Designs

630 Sunlight Ridge Drive

Hendersonvllle NC 28792

mSURERB:

INSURER C :

INSURER 0:

INSURERS:

INSURER F: '

COVERAGES CERTIFICATE NUMBER: CL2032716234 REVISION NUMBER:

1RSIT
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

KUeVEXPSOSR psuevEPP
TYPE OF INSURANCE

AOOL

(MM/DCWYYYY)INSD POUCYNUMBER IMhUDD/YYYY) UMITS

X COMMERCIAL GENERAL UABIUTY

CLAIMS-MAOE X OCCUR

EACH OCCURRENCE

DXHACETCTIENTEB
PREMISES tE> oeeufftftMl

22SBATA7207 06/05/2019 06/05/2020

MEO EXP (Aj^ ent p«f»on)

PERSONAL A ADV INJURY

QENL AOOREQATE LIMIT APPUE8 PER:

POLICY I I JSci I IPOLICY

OTHER:

GENERAL AOOREQATE

PRODUCTS • COMP/OP AGO

COMBINED SINGLE LIMIT
!£■ >eddef«l

1.000.000

300:000

10,000

1.000.000

2.000.000

2.000.000

AUTOMOBILE UABILITY

ANY AUTO BODILY INJURY (Pv ptrion)
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON.OWNED
AUTOS ONLY

BODILY INJURY (Ptr accidtnl}

PROPERTY DAMAGE
IP*r acddenlt

UMBRELLA LIAB

EXCESS LIAB

OED

OCCUR

CLAIMS-MAOE

EACH OCCURRENCE

RETENTION %

STATUTE
WORKERS COMPENSATION
AND EMPLOYERS- LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED?
(Mandatory In NH)
If yai. daicrtba ur>dar
DESCRIPTION OF OPERATIONS balo*

OTH-
EB

□ 22WECNV4079 04/24/2020 04/24/2021 E.L EACHACaOENT 100.000

E.L DISEASE • EA EMPLOYEE 100.000

E.L DISEASE • POLICY UMIT 500.000

DESCRIPTION OF OPERATIONS I LOCATIONS f VEHICLES (ACORO tOI, Additional Ramarlca Scltadula. may ba atUehad If mor* apaea It raqulrad)

CERTIFICATE HOLDER CANCELLATION

NH Dept. of Health and Human Services

SHOULD ANY OF THE ABOVE DESCRtBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasant St.
AUTHORIZED REPRESENTATIVE

Concord
1

NH 03301

ACORD 25 (2016/03)
<S> 1988-2015 ACORp CORPORATION. All rIghU rBserved.

The ACORD name and logo are reglstered marks of ACORD
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Denis Goulet
Commissioner

June 3, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REOUESTED ACTION

Authorize the Department of Information Technology (DolT), on behalf of the Department of Health
and Human Services,-to enter into a sole source contract amendment (PO # 1001433) with RTM Designs
(Vendor Number 171274), of 830 Sunlight Ridge Drive, Hendersonville, NC, increasing the contract amount by
531,817.00 from $338,140.92 to $369,957.92, to provide State and Federal required system modifications to the
Rcfer7 software application, effective upon Governor and Executive Council approval through June 30,2020.

The Governor and Executive Council approved the original contract on July 15, 2009 (Item U 6), and
subsequently fended on September 22,2010 (Item #27)
#22).

July 24, 2013 (Item #4), and.April 20,-2016 (Item

100% Other (Agency 027) Funds: The Agency Class 27. used by DHHS to reimburse DolT for this
Contract is 50% General Funds and 50% Federal Funds. |Funds are available in the following account for Slate
Fiscal Year (SFY) 2019, and are anticipated to be available in SFY 2020, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust encumbrances between Slate

CAT#-DEPT#.ACENCV#-ACTiVITV#-ACCTG UNIT#
DEPT NAME-AGENCY NAME-ACCTG UNIT NAMI
CLASS CODE-ACCOUNT CODE-ACCOUNT DESC

ACTIVITY
CODE

SFY 2019 SFY 2020 TOTAL

01-03-03-030010-76950000- DolT - IT for DHHS
046-500465- IT Consultant-Non Benefit

03950085 $14,853 $16,964 $31,817

EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that can provide the software support, maintenance,'and enhancements required by the Department of Health
and Human Services (DHHS), Bureau of Elderly and Adult Services (SEAS). The Refer 7 software application
is the core of the SEAS Informational and Referral program. DHHS has requested a capital budget item for the
ServiceLink SysienyReprocuremcnt in the SFY 20/21 biennium.

This amendment allows RTM Designs to make
Federal reporting requirements changes for the State Hea

Refer? system modifications to comply with recent
th Insurance Assistance Program (SHIP) and provide



His Excellency, Governor Christopher T. Sununu
and Honorable Council

Page 2 I

technical/service modifications to meet State and Federal Administration for Community Living and Centers
for Medicare and Medicaid Services reporting requirements in SPY 2020.

Refer? allows DHHS and the SLRC Contractors to centrally manage program activity conducted
statewide at all 13 SLRC offices. The system is used for call management, information and referral, genera!
needs assessment, resource tracking, and a web-based community resource search engine. The system tracks all
contacts, calls, and follow up made by the SLRC Contractors, client demographics, service referrals, and unmet
service needs. Refer? has allowed the DHHS, SLRC Contractors, and over 4,000 services agencies to develop a
comprehensive and detailed database to service the needs of all populations seeking information on long term
services and supports options for all payers public and private. Refer? provides DHHS and the SLRC
Contractors with a searchable website available to the public where individuals can search for service options in
their community. This website is accessed through the SLRC home page and has logged over 4,000 searches
per month.

Refer? is vital to the day-to-day operations of the SLRC Contractors and over ?5 staff are currently
utilizing the system. The SLRC Contractors' staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Since the implementation of the system in 2004, more than
900,000 contacts have been recorded. Refer? is essential to DHHS and the SLRC Contractors to ensure
ongoing program operations promote and support a whole person approach, and the generation of continuous
quality improvement activities including performance measures to support client need and substantiate state and
federal funding for SLRC Contractors and DHHS grants. |

Area served: Statewide ,

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully sdomitted.

DG/ik

RID #42843

Contract #2009-20130

Denis Goulet



STATE OFjNEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 03301

Fax: 603-271-1516 TOO Access: 1-300.735.2964.
wwvy.nh.gov/ doit

Denis Goulct

Commissioner

Jeffrey A. Meyers, Commissioner
State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification t
(DolT) has approved your request to enter into a
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013D.

lat the Department of Information Technology
contract amendment with RTM Designs (VC

June 5,2019

This amendment will provide for system modifications to the integrated database
and referral resource tracking system called Refer7 used by the Bureau of Elderly
and Adult Services (SEAS) and ScrviceLink Resource Center Network
("SLRC"), contractors. These modifications will allow RTM Designs to make
updates to comply with recent Federal re^rting requirements changes for the
State Health Insurance Assistance Prograr»(SHIP) and provide technical/service
modifications to meet State and Federal reporting requirements for FY 2020.

(

This amendment will increase the total contract value by $31,817.00 from
$338,140.92 to $369,957.92. The amendment shall be effective upon Governor
and Executive Council approval through June 30, 2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

DG/ik

2009-2013D

RID #42843

cc: Bruce Smith, IT Lead

Sincerely,

Denis Goulet



STATE OF r«:w HAMPSHrRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor artd ̂ ecutive Council, as a result of RFP
#2009-2013, on July IS, 2009, Item # 6, amended on Septembw 22.2010i Item #27, July 24,2013, Item #4, artd April
20,2016, Item #22, (herein after referred to as the "Agreement"); RTM Designs (hereinafter referred to as "Vendor")
agreed to supply certain services upon the terms and conditions sp^ified in the Agreement and in consideration of
payment by the Department of Information Technology on behalf of the Department of Health and Human Services
(hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment end the provisions of the Agreement, the
Agreement may be modifiisd or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the contract price by $31,817 from $338,140.92
to $369,957.92;

WHEREAS, the Department and the Vendor seek to clarify the AgrecmcnL

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is herd>y amended as follows:

1. Amend Section 1.8 of the Agreement (Page I) by increasing the Price Limitation by $31,817 from $338,140.92
to $369,957.92. ,

2. Exhibit A ofthe Agreement is amended by adding two additional lines to Section 2.2 of Amendment D -
Activities / E)eliverables / Milestones as described below:

2.2 ImplemeotfitloD Schedule Amcodmcot D-Activities / Deliverables /Milestoaes

Ref.« Activity, Deltverabla, or Milestone Deliverebia

Typo

Projected
Dellvefy'Date

64 System Modifications to Comply with the
Admirtlstration for Community Living's (ACL)
SHIP Tracking and Reporting System
(STARS) Requirements as stifled by ACL at

System
Modifications

July 31, 2019

A Develop the Beneficiary Contact Form
(BCF)

B. Implement an API (Application Program
Interface) process for real time data
capturing and reporting to the STARS
system.
1. Store BCF Data for Batch API

processing after testing phase
2. Devetop API connectors to push data

via API POST method to STARS
3. Develop API Data models for POST

data that is pushed to STARS
4. Loq API POST requests and outcomes

Initial all pages
Vendor Initi Page 1 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT D

5. Develop Batch ptbcessing system.
POST stored data to STARS after
testing phase in a timed batch

6. Log API Batch POST requests and
outcome

7. Integrate BCF in platform systems
(ReferNET, Navigate)

8. Real-Tlme POST data to STARS after
Batch POST and testing is corhpleted

65 Technical/Service Modifications to meet State
and Federal Admlntstration for Community
Living and Centers for Medicare and Medicaid
Services Repo^ng requirements in SFY 20

As specified In
Sections

June 30, 2020

3. Exhibit Bofthe Agreement is amended Bs described below:

3.1 Update Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed price to replace $338,140.92 with
$369,957.92.

Finn Fixed Price

This is a Firm-Fixed-Price Contract totaling $369,957.92 for the period between the Effective Date through
June 30,.2020. RTM Designs shall be responsible for performing its obligations in accordance with the
Contract This Contract will allow RTM Dfaigns to invoice the Stale for the following Activities,
Deliverables, or Milestones appearing in the price and payment tables below.

3.2 After Firm Fixed Price Table 1, amend Table 2 by adding the following:

Table.2: Amendment D Activity, Deltver^le, or IMIIestone Price and Payment Jabie

Ref. d
$

Activity, Deliverable, or Milestone Deliverable

Type

Cost

Svstem Modifications

64 System Modificdtions to Comply with the Administration
for Community Living's (ACL) SHIP Tracking and
Reporting System (STARS) Requirements as specified
by ACL at

System
Modifications

$15,000

A Develop the Beneficiarv Contact Form (BCF)
B. Implement ah API (Application Program Interface)

process for real time <teta capturing and reporting to
the STARS system.
1. Store BCF Data for Batch API processing after

testing phase
2. Develop API connectors to push data via API

POST method to STARS
3. Develop API Data models for POST data that Is

pushed to STARS
4. Log API'.POST requests and outcomes
5. Develop Batch processing system. POST stored

data to STARS after testing phase in a timed
batch

6. Log API Batch POST requests and outcome
7. Intearate BCF in platform systems (ReferNET,

il all pages A
Jor initials>a^t^ k

Initial all pages
Vendor

Date

Page 2 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTENG AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Navigate)
8. Real-Time POST data to STARS after Batch

POST artd testing is cbmpteted

65 Technical/Service Modifications to meet State and
Federal Administration for Community Living and
Centers for Medicare and Medlcaid ̂ rvicas Reporting
reouirements in SPY 20

As specified
in Section 9

$16,817

Total $31,817-

3.3 Update Paragraph 2. TOTAL CONTRACT PRICE, lo replace $338,140.92 wiih $369,937.92.

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $369,957.92 O'Total
Contract Price'*)- The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by RTM Designs
in the performance hereof. The State will not be responsible for any travel or out of pocket expenses
incurr^ I the performance of the Services perfonned under this contract.

4. Table 2 Contract 2009-2020 - Summary of Contraa and Amendments

CONTRACT AND

AIMENDMENT

NUMBER

AMENDMENT

TYPE

END DATE G&C APPROVAL CONTRACT

AMOUNT

2009-2013 Master Contract July 31. 2013 July 15.2009 Item #6 $89,944

2009-2013 A Amendment A July 31. 2013 Sept. 22.2010 Item #27 $38,500

2009-2013 B Amendment B July 31. 2016 July 24. 2013 Item #4 $102,533

2009-2013 C Amendment C June 30.2020 April 20. 2016 Item #22 $107,163.92

2009-2013 D Amendment D June 30. 2020 Upon G&C Approval $31,817

Contract Total $369,957.92

Initial all pages
Vendor

Date: ,5:

Initials^^g?^ fC Page 3 of 5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHUS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Except as prpvided herein, all provisions of ihi Agreement shall remain in full force and effect This modification shall
take effect upon the approval date from the Governor and the Executive Council.

WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

6^K)/i
da loss

RTM Designs

Pate:7|^^/

Corporate Signature Notarized:

STATE OF KJOfWH

COUNTY OF

On this the iTtt'day of MAV 2011 before the undersigned officer, personally app^
the person i^ed directly above, or satisfactory proven to be the per^n whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

MARION BACHANO
Notary Public. North Carolina

• Henderson County
My (^mmi5sj£n^^^res

State of New Hampshire

Deborah D. Scheetz, Director
State ofNew Hampshire
Division of Long Term Supports and Services

Date: UCuJ

Initial all pages
Vendor

Date

il all pages
ior Initi al s>-yTVT ir

Page 4 of5



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHUS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

^  (k.aIU^ Date: /
State of New Hampshire, Department of Justice

I hereby certify thai the foregoing amendment was approved by the Governor and Executive Council of the
State ofNew Hampshire at die Meeting on: (date of meeting)

OfTice of the Secretary of State

By: ^

Title;

Date:

Initial all pages ̂
Vendor Initial^^^j^i^ Pfijc 5 of 5



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary ofStatc of the State of New Hampshire, do hereby cenify that RTM DESIGNS is a New

Hampshire Trade Name registered to rransaci business in New Hampshire on February 26, 2016. 1 fijrthcr certify that all fees and

documents required by the Secretary .of Slate's office have been received and is in good standing as far as this office is concerned;

and the attached is a true copy of the list of documents on file in this office.

Business ID: 739610

Certificate Number: 0004S16482

Off
V

%

o

A

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 16th day of May A.D. 2019.

William M. Gardner

Secretary of State



QuickStart Page 2 of 3

Business Information

Business Details

Business Name; RTM DESIGNS Business ID: 739610

Business Type: Trade Name Business Status: Active

Expiration Date: 2/26/2021
Last Renewal _ . .. ..

Not Available
Date:

Business Creation .
02/26/2016

Date:

Name in State of ^
Not Available

Formation:

Date of Formation in ^
.  . 02/26/2016

Junsdiction:

Principal Office 830 Sunlight Ridge Drive, Mailing Address: 229 Airport Road #7-141,

Address: Hendersonville, NC, 28792, Arden, NC, 28704, USA

USA

Business Email; NONE Phone #; NONE

Notification Email: NONE
Fiscal Year End

NONE
Date:

Principal Purpose

S.No NAICS Code

OTHER / Professional, Scientific, and

1  Technical Services/Other Computer Related

Services

Page 1 of 1. records 1 to 1 of 1

NAICS Subcode

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

Name

Linda N Ross

Title

Applicant

Address

830 Sunlight Ridge Dr,

Hendersonvlle, NC, 28792,

USA

httt>s://Quickstart.sos.nh.aov/online/BusinessInquirc/BusinessInformation?businesslD=566... 5/31/2019



QuickStart Page 1 of 3

(/online/Honne/)^^ Back to Home (/online)

https://quickstart.sos.nh.gov/onlinc/BusinessInquire/BusinessInformation?businessID=566... 5/31/2019



QuickStart Page 3 of 3

Trademark Information

Trademark Trademark Name Business Address Mailing Address
Number

s

No records to view.

Filing History Address History View All Other Addresses

Businesses Linked to Registered Agent Return to Search Back

NH Department of State. 107 North Main St. Room 204. Concord. NH 03301 -- Contact Us
f/online/Home/ContactUS>

Version 2.1 C 2014 PCC Technology Group. LLC All Rights Reserved.

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?busmessID=566... 5/31/2019



State of New Hampshire

Department of State

CERTinCATE OF REGISTERED TRADE NAME

OF

RTM DESIGNS

Thu is to certify (htt Linda N Ross registered in this ofTice as doing business under the Trade Name RTM DESIGNS at 830
Soaligbl Ridge Drtve„ Hcndersenvfllc, NC, 20792, USA on 02/2(/201(.

T>ic nature of business is Professional, ScienuTic. and Technical Services / Other Computer Related Services, irt New
Hampshire.

Expiration Date: 02/28/2021

Business ID: 739810

IN lESTIMONY WHEREOF, I hereto

set my bartd and cause to be a/Tixed

the Seal of the Slate of New Hampshire,

this 26ih day of February, 2016 A.D.

William M. Cardncr

Secretary of State

MiUleg Atfdren • Corporation Division, NH Department ofState. (07 North Main Street. Room 304, Concord. NH 0330M989
Pbysicil' Lecatioa • Slate House Annex. 3rd Floor, Room 317.2S Capitol Street, Concord. NH

Pbaoc: (603)271-32461 Ftx;(603)27i>32471 Cnall: corpor*te@se$.nh,gofv | Website: tes.nh.gov



Sole Proprietorship Certification of Authority

May 15, 2019

1, Linda N. Ross, hereby certify that I am the sole member of RIM Designs, a small business, sole

proprietorship in the State of North Carolina.

/

I certify that I am authorized to bind the company as the sole member and owner. I understand that the

State of New Hampshire will rely on this Certification as evidence that I have full authority to bind the

company.

Linda N. Ross

Sole Member

229 Airport Road Suite 7-141 Arden NC 28704

888-933-5052



Accmcf CERTIFICATE OF LIABILITY INSURANCE DATS (UUJOOrrYYY)

06/05/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON'THE CERTIHCATE HOLDER. THIS

CERTinCATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha cartiflcate holder la an ADDITIONAL INSURED, the pollcy(Ies) must have ADDITIONAL INSURED provialona or be endoned.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pbOcy, certain policies may regulre an endorsemenL A statement on
this certificate does not confer rights to tha ceritflcate holder In lieu of such endorsemanKs).

pMooucen

Penny Iniurance Agency

225 SbcUi Ave VW>t

HendereonvOle NC 2S793

MacKanile Bond

fK. w«)
Aootiee- r'iPOP*'v>T''i*ura/Keagency.com

iNtURSRiaiAFFeRonw eo^iuee NATCI

DrsuROtA: The Hartford
wauaeo

Linda Reaa, DBA: RTU Datlpna

eSO SuNigM Ridga Ortve

HandarsenvVIa NC 26742

MaUAnB:

HrURCRC;

INttMeRDi

wauRSRe:

WtUMR * \

THIS IS TO CERTIFY THAT THE POLICIES OF INSt/RANCE USTEO BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
ICATEO. NOTWITH STANDING AMY REOUIR6MBNT. TERM OR CCMOmON OF ANY CONTRACT OR .OTHER DOCtiMENT 1MTH RESPECT TO WAOCM THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFQROED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONOmONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAO CLAIMS.

lUH
LTR TVPe OF INSVRANCa POUCYNUUSER

POLKVEFf
(MKWXVTTrYl

POUCY eiF
fMKxxjnnmn Lwrra |

A

X COUMERCML OENCRAL UASOnY

22SBATA7207

)

06/05/2019 06rt)5/2020

EACH OCCURRENCE
, 1.000.000
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, 10.000

PERSONAL A AOV INJURY
, 1.000.000

oer

X
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POUCY 03 "-OC
OTHER:

OEKERAL AOOREOATE
, 2.000.000

PRODUCTS • CGMPlOP AGO
, 2.000.000

1

AUTOMoan,e uabutv
EDUAIfJEBIlHotEUun
fCaaedMrni

s

■n ANY AUTO

IHEOULEO
rros
WAOWNED
rros ONLY

■OOE.Y MJURY (Par awwn) 1

OWNED .
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HIRED 1
AUTOS ONLY 1

•c
AL
MC
AC
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1

1
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A
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, 100.000
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CERTIFICATE HOLDER

Otptitmant el InformtUon Taehnoiooy

Att»:Oania Ooulal,Cemmit>ienar

129 PiMMnt Si

Concord

CANCELLATION .

SHOULD ANY OF THE ABOVE OESCRIBEO POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

NH 03301

AUTHOmZCO flCPRStENTATIVS

ACORO 25(2016/03)

C 1988*201S ACORD CORPORATION. All righU rMervtd.
Th« ACORD nam* and logo art rtglatofad marRa of ACORD



STATE OF NEW , , g r:,
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goalet

Commissioner

April 5.2016

•  -Her Excellency, Governor Margaret Wood Hassan . .

- and the Honorable Council

State House ,
• Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the New Hampshire Department of Information Technology (Dorr)to enter a sole sonrce
.contract amendment (PO #1001433) to an existing contract with RTM Designs (Vendor Number.#171274) of
Hcndcrsonvillc, NC, by increasing the contract amount by $107,163.92.00, from $230,977.00 to,$338.140.92.

^ for hosting, muntenance, and support Tor the Refer7 software application. The original contract was approved
on Jiily 15,2009, Item'#6, and subsequently amended on September 22,2010, Item #27; July 24,2013, Item #4.

2) Further, authorize the Department of Information Technology to amend the. contract .expiration date
•  from die current end date of July 31,2016 to June 30, 2020 upon approval of Governor and Executive Council.
Funding is comprised of 39% Federal fuodt, 61 % Gcaeral foods.

Funds are available in the following accounts for State Fiscal Year.(SFY) 2017 and are anticipated to
be available in SPY 2018 through SPY.2020.upon the availability ̂ d continued appropriation of funds in the
future operating budget, with the ability to adjust encumbrances between State Fiscal Years through the Budget
Office,.if needed andjustified:

SFY

CAT#LDEPTfr.AGENCY#-ACTiyiTY#-ACCTG
UNTT#- DEFT NAME-AGENCY NAME-ACCTG

USTTSAMX.

CLASS CODE-ACCOUNT CODE -CLASS TITLE

. JOB# AMOUNT

2017'. 01^)3.-03-030010-76950000 - DoIT- IT for DHHS
046-500465 ■ Consultants

03950085 $25,080.92

2018 01-03-03-030010-76950000 - DoIT- IT for DHHS

046-500465 - Consultants

039S0085 $27,361.00

2019 01-03-03-030010-76950000 - DorT-.IT for DHHS

046-500465 - Consultants
03950085 $27361.00

2020 OI-03-03-030010-76950000 - DoIT- IT for DHHS

046-;S00465 • Consultants
03950085 $27361.00

•

TOTALS $107,163.92



Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

Page 2

EXPLANATION

The amendment is sole source ameodmeot because Refer? software is proprietary and there is no
other vendor that can provide the software support, maintenance, and enhancements required by the E>epartment
of Heahh and Human Services, Bureau of Elderly and Adult Services (BEAS). In addition, this application is
the core of the Elderly and Adult Services Program and DHHS has no money or plans to replace it; therefore,
they wish to extend for four years.

This amendment allows RTM Designs to provide software system hosting for the NH ServiceLink
RcferNET SQL Server version information & Referral software system (RcferNET) to be used by the Customer

. and any oth^ agent authorized by the Customer. RTM Designs will provide system hosting for the web-based
'search engine (ReferWEB) that will allow both unlimited Customer and public access to the Customer's
information and referral (l&R): resource database. This will include the ReferWEB Mobile Plug-In. RTM
Desi^ will also provide system hosting for the ReferMOBILE Application.

RTM Designs will provide system, hosting for the web accessible Agency Update System that will be
; used by service providers to send information updates to the Customer's resource staff. The Agency Update.
System will be managed,, stored, and backed up at RTM Designs' Data Center and.will be available to the

■ Customer via the Internet 24/7 with a 99.9% guaranteed uptime. - - .

The system tracks all contacts and calls made to the ServiceLink Centers, client demographics, service
refer^s, and.unmet service needs. Refer? has allowed Bureau of Elderly and Adult Services;' the ServiceLink
cente'rSi and over 4,000 service agencies to develop a comprehensive and detailed database of long term care
options and support for older adults, adults with disabilities or chronic illnesses, and caregivers and their
families. Refer? provides Bureau of Elderly and Adult Services and the ServiceLink centers with a searchable
website available to the public where individuals can search for services in their community. Refer? is vital to
the day-to-day operations of the ServiceLink Resource Center (SLRC) network and over 65 staff utilize the
system. The SLRC staff have been certified and trained as Information and Referral Specialists in the field of
Aging. Refer? is essential to BEAS and SLRC to ensure ongoing program operations, promote and supporti
individual and family direction, and the generation of program evaluation data and statistics to support client
needs and substantiate state and federal funding for SLRC and BEAS grants.

In the event Federal funds become no longer available, General Funds will not be requested to support this
program.,

The Department of Information Technology respectfully requests your.approval.

Respectfully submitted.

Denis Goulet

Commissioner

DG/mh

RJD«!809? '■
Contract W009-2013C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Dr.. Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Dents Goulet

Commissioner

April S, 2016

Jeffrey A. Meyers, Commissioner
State of New Hampshire
Department of He^th and Human Services
129 Pleasant Street

Concord,NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter into a contract amdidment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DoIT #2009-2013C.

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrate database, information, and referral resource
tracking system called Refer7. This amendment will increase the total contract
Value by $107,163.92 from $230,977.00, for a total contract value not to exceed
$338,140.92. The amendment shall be effective upon Governor and Executive
Council approval throu^ June 30,2020.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,.'

Denis Goulet

Commissioner

DG/mh

2009-2013C .

A&E RID #18097

cc; Wendy Aultman



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNCT HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT C

WHEREAS, purswnt to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15,2009, Item #6 and subsequently amended on September 22, 2010, Item #27, and

, July 24, 2013, Item 4 (herein after referred to as the "Agreement"), RTM Oesigns (herein after referred to as
"Vendor," agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology on behalf of the Departnhent of
Health and Human Services (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the'
. Agreement, the Agreement may be modifi^ or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council;

. WHEREAS; the yendoi§)^thc Department have agreed to amend the Agreement in certain
"respects;"

^ WHEREAS, the Department wishes to extend the contract, the Department and the Vendor seek to clarify the
Agreement;

WHEREAS, the Department wishes to include an additional 4 years renewal by extending the expiration date
fmm ■ July 31.2016 to June 30.2020.

WHEREAS, the Department wishes to Increase the Contract price by S107,)63.92 from $230,977 to
a new total contract price of $338,140.92.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreemeht and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. The Statement of Work of the i^greement is amended by:

1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by $107,163.92
from $230,977 to $338,140.92.

1.2 Amending Block 1.7 Completion Date of the General Provisions to June 30, 2020.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment C - Activities/
Deliverables / Milestones as described below: ^ '

2.2 ImplemeDtatioD Schedule AmeDdmcDt C - Activities / Deliverables / Milestones

Ret# ■ Activity, Deliverable, or Milestone
Deliverable

Type
Projected ,
Delivery Date

32

RcferNET SQL Server System Licensed for 12
Organizations Hosted System August 1,2016

33 ReferWeb Public Access System Hosted System • August 1,2016

Initial all pages -^\jr\
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34 ReferNET Aaency Update & Survey System Hosted System August 1.2016

35 RefcrNet On-line Reporting System Hosted System August 1. 2016

36 ReferMOBILE App Hosted System August 1.2016

37 ReferWeb Mobile Plug-In
System Support
and Upgrades August 1,2016

38
ReferNei Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade August 1, 2016

39 Additional Organizations may be added
Support and
Upgrade August 1.2016

40

ReferNET SQL Server System Licensed for 12
Organizations

Hosted System Iu)yl,20l7

41 ReferWeb Public Access System Hosted System July!, 2017
42 ReferNET Agency Update & Survey System Hosted System lulyl, 2017

43 ReferNct On-line Reporting System Hosted System Pulyl.2017

44 ReferMOBILE App Hosted System lulyl,2017

45 ■

ReferWeb Mobile Plug-In System Support
and Upgrades

lulyl. 2017

46
ReferNet Technical Support and System Upgrade >
AnnualFee

Support and
Upgrade

lulyl, 2017

47

Additional Organization may be added Support and
Upgrade

luly 1,2017

48
ReferNET SQL Server System Licensed for 12
Organizations

Hosted System luly 1,2018

49 ReferWeb Public Access System Hosted System luly 1,2018

50 ReferNET Agency Update &. Survey System Hosted System .. luly 1.2018

51 ReferNet On-line. Reporting System Hosted System luly 1,2018

52 ReferMOBILE App Hosted System July 1,2018

53 ■

ReferWeb Mobile Plug-In System Support
and Upgrades

July 1,2018

54
ReferNet Technical Support argl System Upgrade -
Annual Fee

Support and
Upgrade

July 1,2018

55
Additional Organization may be added Suppon and

Upgrade
July 1,2018

56"

ReferNET SQL Server System Licensed for 12
Organizations

Hosted System luly 1,2019

57 ReferWeb Public Access Systern Hosted S)^tem luly 1,2019

58 ReferNET Agency Update & Survey System Hosted System luly 1,2019

59 ReferNet On-line Reporting System Hosted System luly 1,2019

60 ReferMOBILE App Hosted System luly 1,2019

61

ReferWeb Mobile Plug-In
•

System Support
md Upgrades

luly 1,2019

62
ReferNet Technical Support and System Upgrade
^nnual Fee .

Support and
Jpgrade

uly 1,2019

63
Ndditional Organization may be added Support and'

Jpt^vde
uly 1.2019

3. Exhibit B of the Agreement is amended as described below:

3.1 Replace Exhibit B, I. Deliverable Payment Schedule, Firm Fixed Price with the following
Paragraph.

Initial ell pages
Vendor Initials
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Firm Fixed Price

This is a Firm-Fixcd-Pricc Contract totaling $338,140.92 for the period between the
Effective Date through June 30, 2020. RTM Designs shall be responsible for
performing its obligations in accordance with the Contract. This Contract wilt allow
RTM Designs to invoice the State for the following Activities, Deliverables, or
Milestones appearing in the price and payment tables below.

3.2 After Firm Fixed Price Table 1, amend Table 2 by adding the following;

Table 2: Amendment C Activity, Deliverable, or Milestone Price and Payment Table

Ref.l^ Activity, Deliverable, or Milestone Deliverable

Type
Coat

Hosting - August /, 2016 - June 30,2017

.  32 :

ReferNET SQL Server System Licensed for 12
Oraanizations Hosted System •

$10,083.33

33 ■ ReferWeb Public Access System Hosted System $3,208.33

34 ReferNET Aaency Utxlate & Survey System Hosted System $1,833.33

35 ReferNet On-line Reportina System Hosted System $1,650.00

■  36 ReferMOBILE App Hosted System $733.33

37 ■ ReferWeb Mobile Plua-In
System Support .
snd Upgrades

$229.17

38 .

ReferNet Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade,

$5,487.17

39 Additional Orftanlzations may be added
Support and-'
Upc^de

$1,856.25,

Sub-Total S2S,080.92

Hosting - Juiy 1,2017 - June 30,201$

40

ReferNET SQL Server System Licensed for 12
Orxanizations

Hosted System $11,000.00

41 ReferWeb Public Access System Hosted System $3;'500.00

42 ReferNET Agency Update & Survey System Hosted System $2;ooo.oo

43 ReferNet On-line Reporting System Hosted System $1,800.00

44 ReferMOBILE App Hosted System $800.00

45

ReferWeb Mobile Plug-In System Support
and Upgrades -

$200.00

46

ReferNet Technical Support and System Upgrade -
Annual'Pee

Support and
Upgrade

$5,986.00

47

Additional Organization may be added Support and
Upgrade

$2,025.00

Sub-Totat $27J61.00

Hosting-Jutv 1,201$-June 30,2019

48

ReferNET SQL Server System Licensed for 12
Organizations Hosted System

$11,000.00
r

49 ReferWeb Public Access System Hosted System $3,500.00

50 ReferNET Agency Update & Survey System Hosted System $2,000.00

51 ReferNet On-line Reporting System Hosted System $1,800.00

52 ReferMOBILE App Hosted System ■ $800.00

53 ReferWeb Mobile Plug-In
System Support
and Upgrades

$200.00

Initial all pages
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54

ReferNei Technical Support and System Upgrade -
Annual Fee

Support and
Upf^e

55,986.00

55 Additional Organizations may be added
Support and
Upgrade

52,025.00

Sub-Totai

¥

r«.

Hosting^ July I, 2019~ June30,2020

56

ReferNET SQL Server System Licensed for 12 ■
Organizations Hosted System

511,000.00

57 ReferWeb Public Access System Hosted System 53,500.00

58 ReferNET Agency Update A Survey System Hosted System 52,000.00

59 ReferNei Oo'line Reporting System Hosted System 51,800.00

60 ReferMOBILE App Hosted System 5800.00

61 ReferWeb Mobile Plug-In

System Support
and Upgrades

5200.00

62

ReferNei Technical Support and System Upgrade -
Annual Fee

Support and
Upgrade

53,986.00

63 Additional Organizations may be add^J
Support and '
Upgrade

S2,025.00

Sub-Total - $27361.0(1

GRAND TOTAL $107,163.92

3.4 Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of alt payments made by the State exceed S338,140.92
("Total Contract Price"). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any
travel or out of pocket expense incurred in the performance of the Services p^ormed under this.
Contract.

4. Table 2 Cootract 2009>2016> Somroary ofCoatract and Ameodmeols

contractand

AMENDMENT . '
hrijMB^'

•^AMENpMEJHJ;TYPr-.. EJ^DAIt? yy.GAC-r.
AEPROyAL

CONTRACT

.'amount

2009-2013 Master Contract July3l,2013 July 15,2009
Item 06

$89,944

2009-2013 A Amendment A July3l,20I3 Sept. 22,2010
Item 027

$38300

2009-2013 B Amendment B July3l,20l6 July 24, 2013
Item 04

$102333

2009-2013 C Amendment C June 30, 2020 Upon C&C
Approval

$107,163.92

:  '-f'. .-l •.
X:S338.14a92

■* '
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITH WHE

A
Ross

, the parties have hereunto set their hands as of the day and year first above written.

,  D,,,: JVM
RTM Designs

Corporate Signature Notarized:
.STATE OF CAAoU

that

COUNTY OF

On this the of M AACH .2016 .beforeme. ftPt'Crr a toO '
undersigned Officer Ctr>*DfV g.&SS personally appeared and acknowledged hcr/himself to be the

, of J^TM s , a oorperaiioni and I
she/he, as such being authorfeed to do so. executed the foregoing ■
.iitttrumenl for the purposes therein contained by signing the name of the corporation by her/himself as

• ^ X/V&A : . ■

IN WITNESS WHERJEOF I hereunto set my hand and official seal.

the

fouUTT^
Notary Public/Justice of the Peace

My Commission Expires: 2-1" "2.0/ ̂

(SEAL)

Stale^of New ̂ mpshlrele^of New ̂ mpshlre

MARION SACHANO
Noiery Public, Norih Carolina

Henderson County
My Commlailon Gxoires

Denis Goulet. Commissioner
Department of Information Technology

Date: jTSy^

Approved by the Attoimey General (Form, Substance and Execution)

Date: H j j 2^1
^ y^tate of New Hampsh ire, C)epartm^ of Justice

Initial all pages
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STATE OF NEW HAMPSHIRE
department OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, KH Q3301
Fax: 603-2711516 TDD Access: 1-800-735-2964

www.f\h.gov/doil

Peter C Hftstlogs
Commisiioner

July 8,2013

Her Excellency, Governor MBrgarei Wood Hassan
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACnnW

.  1) Authorize the Department Information Technology CDblT) to enter a Sole Source contract amendment (PO
61001433) to an existing Contract wHh RTM Designs (VC tt 171274). of Hendersonville NC. by incicasing the
contract amount by SI02,533 from $128,444, to 1230,977 for hosting, maintcrtance, and support for the Refer?
software application.

2) Further authorize the Department of Information Technology to exercise en option for cxtiension plus one year, by
extending the contract expiration date from July 31.2013 to July 31,2016 upon approval of Goverrwr and Executive
Council. Fundingiscomprisedof39%Fcder8lfbDds,61%GeQeraIfrinds

Funds an available for Fiscat Yean 2014 artd 201S as identified below and shall be allocated as budgeted
b Fiscal Year 2016 contingent Mpon continued appropriations with the authority to adjust cncumbraiKes in each of
the state flscal yean if needed and justified.

Fbca)

Year

CAT»-DEPT#.AGENCYa.ACnvmrfl-ACCTG IfNTTtf-
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)
DESC

Job a Amoont

2014 01^)3-03-030010-76950000- DoIT- IT for DHHS
046-500465 • Consultants

03950085 J33,075.0(

2015 01-03-03-030010-76950000- DoIT- IT for DHHS
046-500465 • Consultants

03950085 S34,729.0C

2016 01-03-03.030010-76950000- DoIT- IT for DHHS
046-500465 - Consultants

03950085 $34,729.00

-

Graod Total S1Q2333.0(

EXPLANATION

This amendment is submined sole source because Refer? software is proprietary and there is no other
vendor that can provide the software supporv.m^tenan^ .and enhiwcenienls. required by the Department of Health
and Human Services, Bureau of Elderly arul Adult Services. In addition, this application is the core of the Elderly
and Adult Servicei Program and DHHS has no money or plans to replace h; therefore, they wish to extend for three
yean. The first two yean of this extension were included in the original contract extension option. The third year
August 1.2015 through July 31.2016, Is an idditlonal sole source year to maximize continuity of services.



Her Excellency, Governor M&rg&ret Wood Hassan
and the Honorable Executive Council

Page 2
July 8.2013

RTM Designs provides the Bureau of Elderly and Adult Services and the community ServiceLtnk Resource
Center Network ("SLRC") with an integrated daiabaU and information and referral resource tracking system called
Refer?. Refer? allows the Bureau of Elderly and Adult Services and the ServioeLink centen to centnlly manage
program activity conducted statewide at all 13 ServioeLink offices. The system is used for call management,
information & referral, general needs assessment, resource tracking, and a web-based communiTy'resource search
engine. The system trKks all contacts and calls made to the ServlceLihk.Centers, client deihogr^hics, service
fcferrals, and unmet service needs. Refer? has allowed Bureau of Elderly and Aduh Services, the ServlceLink
centen, and over 4,000 service agencies to develop a comprehmivc and detailed database of long term care options
and ̂ poft for older adults, adults with disabilities or chronic illnesses, and caregivers and their iFhmilies. Refer?
provide Bureau of Elderly and Adult Services and tte ServiceLtnk centers with a searchable website available to
the (ublic where individuals can search for services in their community. Refer? is vital to the day-to-day operatiom
of tiM SLRC artd over 63 staff utilize'the system. The SLRC snfThave been'ceirjfied and trained as Information and
Referral Specialists in the field of Aging. Since the implemeittation of the system in 2004, more than 300,000
contaets'have been"recorded. Refer? is essential to BEAS and SLRC to.ensure ongoing program operations,
promote and support individual and family direaion, and the generation of program evaluation data and statistics to
suppOR client need and substantiate state and federal funding for SLRC and BEAS grants.

This amendment allows RTM Designs to make changes to the-State Heahh Insurance Assistar>ce Program
(SHIP) forms. Family Caregiver forms and Grandparent/Relative Caregiver forms so as to fuinil federal
requirenxnis. It also creates a contmgcncy fund for fe^rally required enhancements averagmg $9,892.00 per year
for three years, allowing Bureau of Elderly and Adult Services to quickly make federally mandated technical and
service modifications. Lastly, the amendment modifies the change control procedure of the basic contract, requiring
any change implemented through the contingency fund.

In 2003, the Bureau of Elderly and Adult Services, in partnership with the University of New Hampshire
C'UNH'*) was awarded an Aging and Disability Resource Center grant. The grant requir^ grantees to log all
program activity utilizing an automated system for information and referral purposes.

Through a competitive bidding process, the Bureau of Elderly and Adult Services and UNH issued a request
for pioposai and received proposals from eleven (M) vendors. The five highest scoring bidders (based on a Composite

• Tedmical Score) performed demonstrations, and RTM Designs was selected to provide Refer? Software. Refer ? was
utilized by the Bureau of Elderly and Adult Services for five years and when the funding from the University of New
Hampshire terminated, the Departmertt of Health and Human Services eleaed to continue using the system and entered
imo a new contract. The Governor artd Executive Council a^^roved the original contract on July 15, 20(9, Item U 6.
Contract Amendment A was approved on September 22,2010 Item #27.

In the event Federal funds become no longer available,' General Funds will not be requested to support this
program.-

lly sub

L

Peter C.*Hastings
Commissioner

PCH/ltm

2009-2013

A&ERJD 14173



STATE OF NEW HAMPSHIRE
DEPARTMEhfrOF INFORMATION TECHNOLOGY

27 H&zen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Peter C Hastings
Commissioner

June 19,2013

Nicholas A. Toumpas, Commissioner
State of New Hampshire-
Department of Health and Human Services"
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notificaTlon that the Department of Information Technology
.s<DolT) has approved your request to enter into a contract amendment (iil2009-2013 Amendment
B) with RTM Designs (VC U 171274), of Hendersonville. NC. The amendment is further
described below and referenced as DoIT #2009-2013 B.

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrated database, information, and referral resource '
tracking system called Refer7. It also adds contingency funds in the amount of
S29,67S, allowing Department of Health and Human Services, Bureau of Elderly
and Adult Services (BEAS) to quickly make federally mandated technical and
service modifications. This amendment will increase the total contract value by
SI02,533 from S128,444, for a total contract value not to exceed S230,977. The
amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Peter C. HastingsiSlinos ' U

PCH/ltm

2009-2013B

AftE RID #14173

cc: Wendy Aullman



STATE OF NEW BAMPSBIRE

DEPARTMENT OF INFORMAnON TECHNOLOGY
DHBS BEA5 REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

C0N71UCT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15,2009, Item #6 and amended on September 22,2010, Item #27 (herein after referred
to as the "AgreemeDt"). RTM Designs agreed to si^ly certain services upon the terms and oooditions
spedfidd in the Agreement and in consideralioo of payment by the Department of hiformatioo Technology
on bdialf of the Department of Health arid Human Services (hereinafter referred to as the "Department"),
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Aiseodment and the provisions of the
Agrecxnem, the Agreemcftf may be modified or amended only by a writtoi instrximent executed by the parties
thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Dqaahment have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the Contract price by $102,533 ftora $128,444 to a
new total contract price of $230,977.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreo^t and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. The Statement ofWorkofthe Agreement is amended by:

1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by $ 102,533
from $128,444 to $230,977.

1.2 Amending Block 1.7 Completion Date of the General Provisions to July 31,2016.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment A - Activities /
Deliverables / Milestones as described below:

2J ImpIementadoD Schedule ADcndment A - Activities / Deliverables / MUcstooes

Ref.# Activity, Deliverable, or Milestone
Deliverable

Type
Projected
Ddivery Date

17

ReferNET SQL Server System Licensed for 12
Organizations Hosted System August 1,2013

18 ReferWeb Public Access System Hosted System August 1, 2013

19 RefisNET Ajteacy Update A Survey System Hosted System August 1. 2013

20 ReferNet On-ltDe ReportxDa System Hosted System August 1,2015

21 ReferNET Technical Support toA System Uosredes
System Support
and Upera^ August 1. 2013

22

ReferNET SQL Server System Licensed for 12
Ontanizations iHosted System August 1, 2014

23 keferWeb Public Access System Hosted System August 1,2014

24 ReferNET Aaency Update A Survey System Hosted System August 1.2014



25 ReferNet Oo-lioe ReportioR System Hosted System Aueutt 1.2015

26 RefcrNET Techoical SupDort and System Upsredes
System Support
KodUpRra^

c

o
Z

27

RcferNET SQL Server System Licensed for 12
Organizations Hosted System i^uRuct 1. 2015

28 ' ReferWeb Public Access System iHosted System August 1.2015

29 RefcrNET Aaeocy Update & Survey System
1

5 August 1.2015

30 ReferNet Oo-Uoe Reportina System Hosted System August 1.2015

31 keferNET Technical Support and System Uoendes
System Stqiport
and Upcrades August 1,2015

3. Exhibit B of the Agreement is axnended as described below:

3.1 Rqilace B, 1. Deliverable Payment Schedule, Finn Fixed Price whh the foUowing
Parsgrapb.

Firm Fixed Price

This is a FiiTD*Fixed-Price Contract totaling $230»977 for the period between the
ECTective Date through J^y 31, 2016. RTM Designs shall be responsible for performing
its (Alligations in accorduicc with the Contract. This Contract will allow RTM Designs
to invoice the Stale for the following Activities, Deliverables, or Milestoiics appearing
in the price and payment tidiles below. '

3 J After Finn FizM Price Table 1, amend Table 2 by adding the foUowing:

Table 2: Ameodment B Activity, Deliverable, or MUettoae Price and Payment Table

Ref.# Activity, Deliverable or Milestone Deliverable

Type
Cost

Basting-August 2.2023-Juiv 32.2024

17

ReferNET SQL Server System Licensed for 12
Ontanizatiotis Hosted System Sll.OOO

18 ReferWeb Public Access System Hosted System S3J0C

19 RefeiNET Agency Update A Survey System Hosted System $2,000

ReferNet On-line Reporting System Hosted System S 1.800

20 RefcrNET Technical Support and System Upgrades
System Stqqiort
and Upgrades S 5.986

Sttb-Tatai ' SUJM

Basting- August 2,2024 - Juiv 32.2025

21

RefcrNET SQL Server Syslon Licensed for 12
Organizations Hosted System Sll.OOG

22 ReferWeb Public Access System Hosted System S3.50G

23 RefcrNET Agencv Updste A Survey System Hosted System $2.00C

ReferNet Oc-lti>e Reportmg System Hosted System 5 1.800

24 ReierNET.Technical Support and System Upgrades
System Support
and Udctb^ S 5.986

SuA-TaoU SUM6

Basting'Augustl,20IS-Jiav3I.20I6 h j.

25

RefcrNET SQL Server System Licensed for 12
^ganizations Hosted System $11,000

26 ReferWeb Public Access System Hosted System S3300

27 ReferNET Agency Utidste A Survey System Hosted System $2.00C



ReferNet On4ixK Reportiax Svitein Hosted System $ 1.80C

28 ReferNET Technical Sunnott and System Upgrades
System Support
and Umcrades S 5.986

>  Sub-Total S24J86

29

Contingency for Tecknicel/Service Modifications
SFT 14

To be detenniced

by Change
Control Process S8.789

30
Contingency for Technical/Service Modifications
SPY 15

To be detenmned

by Change
Control Process $10,443

31

CoatingcDcy for Technical/Service Modifications
SPY 16

To be determined

by Change
Control Process S10.443

Sub-Totm! S19.675

.  GRAND TOTAL S102533

3  After Table 2, add Table 3 as follows:

1
Table 3: Addhlona) OrgaoJzatioiu

ReS.it Activity, Dclrvcnble, or Mflestone
Deliverable

Type
Cost

i

1

RefeitlEr SQL Server System Licensed for 12
Drsamzations HostcdSystem $917

2 ReferWcb Public Access System flosted System $292

3 RefeiNET Aaencv Uodate A Survey System flosted System $167

4 teferNet On-Uoe RcDortinx System Hosted System S150

5 tefeiNET Technkal Supoon and System Unsndes
System Sujport
andUpfla^ $499

1  Total Cost to Add a New Organlzatioo SL02S

3.4 Replace PaiagFBph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provisiob in the Contract to the contrary, and notwithstanding unexpected
circuinstances. in no event shall the total of all payments made by the Sute exceed S201.302.00
CTotal Contract Price"). The payment by the Stale of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any
travel or cut of pocket expenses incuned in the performance of the Services p^onned under this
Contract.



4. Table 2 Contract 2009«2016 - Summary of Contract and Amendmeols

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE END DATE G&C

APPROVAL

CONTRACT

AMOUNT

; 2009-201} Master Contract July3l,20l3 July 13.2009
Item #6

^.944

2009-2013 A Amendment A July3l,2013 Sept. 22,2010
ltem«7

S3S.S00

2009-2013 B Amendment B July3l.20t6 UponG&C
Approval

SI0Z,S33

CONTRACTTOTAL S330,977

Except as provided herein, all provtsions of (he A^eement shall remain In full force and efTect. This modification shall
take eflect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

c-<fnda Ross ^

Date:

RTM Designs

Corporate Signature Notarized:
STATE OF C

iZ l3. ,QOl2>

COUNTYOpJEiUCCitmb.*
OnlhisllK \>~<livof SaiNC. .2013 . btforeme. V <" r-t^i
undersigned Officert . personally appeared and acknowledged her/himselfto be the
C>60 of *yvT a corporation, and that

being authorized to do so. executed the foregoingshe/he, as such f^gO

.the

instrument for the purposes therein contained, by signing the name ofthe corporation by her/himsetfas

IN Wl^ESS WHEl^OP. l-hereuiuo set my bftnd.and.o.fRciaj .ieal.,. ;.

Notary Public/Justice of the Peace

My Commission Expires;

(SEAL)

f  ̂ =
E lufteombo z

Date:

PeterC. Hastings, . ^Commissioner
Department of Information Technology

Appro Ate ne

Stat»f New H

eoeril(Fofm,Subsunce.iod Execution)

Date

xecution)

:  "7 /
Ire, Department of JuHice

i /i>



Peter C Hastiogi
inlerim Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENTTOF INFORMATION TECHNOLOGY

27 Hazen Dr.. CorKord, NH 03301
F»k: 603-271.1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

/2^ f737
September 8,2010.

^^7

His Excellency, Governor John H. Lynch
■' and (lie Hononble Executive Council
State House '
Concord, New Hampshire 0330)

REOUESTED ACTION

Authorize the Department of Information Technology C'Dol'n and the Depanmcnt of Health end Human
Services, Bureau of Elderly and Adult Services (DHHS BEAS) to enter a Sole Source contract amendment
(*11001433 Amendment 1) to an existing Contract with RTM Designs (VC P 171274). of Hendersonvillc NC. to
modify the change control procedures and to provide.additlonal funds to perform changes to the NH ServiceLink
RefcrNET Sofiware System in response to federal mandates. This Amendment will increase the total contract value
by S3S,500 from S89,944 to a iota! contract value not to exceed Si28,444. The Governor and Executive Council
approved the original contract on July 15, 2009, item 6.. This Contract Amendment shall be effective upon
Governor and Council approval through July 31, 2013. SFY 2011 funding is 78% Federal funds. 22% General
funds, SPY 2012-13 b 50% Federal funds, 50% General funds.

Funds are available for Fiscal Year (FY) 2011 and shall be allocated as budgeted in SFYs 12. arid 13 as
identified below with the authority to adjust amounts if needed and justified between state fiscal years.

Fiscal
.  Year

CAT«-DEPTILAGENCY#.ACTIVITYtf.ACCTG UNIT#
DEFT NAME-AGENCY NAME-ACCTG UNIT NAME

CLASS CODE-ACCOUNT CODE -OBJ (ACCOUNT)
DESC

Job# Amount. Source

2011 05-95-48-48I0I0-89250O00-OHHS Commissioner
030-500311-Equipment General (New)

48130461 SI,500 100% Fed .

2011 05-95.48-481010-78720000-DHHS Commissioner
072-500575-Grants to Non-Profits (federal)

48130535 SI 0.000 100% Fed

2011 01-03-03-030010-76950000- DoIT- IT for DHHS , -
046-500465 • Consultants

03950120 S9,000 50% Fed
50% Cen

Subtotal FY 2011 $20,500
2012 . •01.03.03.030010.76950000-DolT-ITforDHHS

'  046-500465 - Consultants
03950120 $9,000 50% Fed

50% Gen
Subtotal PY 2012 S9.000

2013 01-03-03-030010-76950000- DoIT- IT for DHHS
046-500465 - Consultants

03950120 S9.000 50% Fed
50% Gen

Subtotal FY 2013 S9,000.
Grand total 1 S38.500



Hi» Excellency. Oovenor John H. Lynch
and the Hononble Execuijve Council

P«gc2
September 6,2010

EXPLANATION

RTM E^esigns provides the BEAS end the ServiceLink Resource Center Network ("SLRC) with en
integrated detabue and information and referral resource tracking system catted Refer?. Refer? allows BEAS and
^SLRC to cenmlly rmnsge program activity conducted statewide at all 1 i SLRC offices. The syston is used for call
management, infonnatioo A referral, general needs assessment, resource tracking, and a web-based community
resource search engine. The aystem tracks all coniacu and calls made to SLRC, client demographics, service
refenais, and unmet service needs. Refer? has allowed BEAS, SLRC, and over 4,000 services agencies to develc^ a
eotnprehensive and detailed database of long term care options and support for older adults, adults with disabilities
or chronic illnesses, and caregivert and their families. Refer? provides BEAS and SLRC with a searchable website
aviUable to the pi^Iic vtiiext individuals can search for services in their conmoraity. This website.is tccfstcd
through the SLRC home page and has logged over ?,000 searches in the last ? months.

t

This Amendment allows RTM to make changes to the State Health Insurance Assistance Program (SHIP)
forms, Family Caregiver forms and Grandparent/Relative Caregivcr forms so as to fulfill federal requireiTKnts. ft
also creates a contingency fund of S9.000'per year for three yean, allowing BEAS to quickly make federally
mandated tfrhnica] and service modificatioai. Lastly, the amendment modifies the change control procedure of the
basic contract, requiring any change ingrlemented through the contii^arcy fund to be approved by DoU.

I

This Amendment is sole source because the amount exceeds lOS of the original contnct and the
work must be done by the owner of the proprietary software.

Geogaohte Area to he Served

The services provided unda this agretmem are applicable to sUlewtde collection and analysb of health caia
price and performance data.

Source of Funds '

Funds available inSFY 2011 in appropriation 05-95-4S-4810IO-8925000(M)30-S00311 are 100% Federal
funds. Funds 8vaitable*in SFY 2011 in appropriation 0S-9S<48-481010-?8?200GOO?2-S00S?5 art 100% Federal
funds. The source funds for Class 27 in appropriation OI-03-03-0300IO-76950000- 046^500465 available in SFY
2011 in are 50% State General funds and 50% Federal funds. Fimds ere anticipated to be available'in SFY 2012 and
2013 are based iqron (he same 50% State General funds and 50% Federal funds ratio.

In the event Federal funds becdne no longer available,- General Funds will not be requested (o support this
program.

Req)eclfijlly submitted.

chotas A.

toner

c
Peter C Hastings
Interim Commiuioner

PH/dp



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 H«xen Dr., Concord. NH 03301

Fbx: 603-271-1S16 TDD Acceu: 1-600-735-2964

w»ww.nh.gov/doil ,

Peter C. Hoitingi
Interim Commissioner

September 1,2010

Niclx)las A. Toumpas. Commissioner
State of New Hampshire
Department of Health and Human Services
) 29 Pleasant Street

Concord.NH 03301-3837 '

Dear Commissioner Toumpas:

'  This kner represents formal notification that the Department of Information Technology (DoIT)
has approved your request to enter into a contract amendment (#2009-2013 Amendment I) with RTM
Designs (VC # I7[274X of Hendersonville. NC. This Amendment will modify the Contract Change
Control Procedures and provide additional funds to make changes to the NH ServiceLink Information and
Referral Software System in response to federal mandates. The Contract is further described below and
referenced as DoIT #2009-2013A.

This Amendment allows RTM to make changes to the ServiceLink State Health
Insurance Assistance Program (SHIP) forms, Family Caregiver forms and
Grandparent/Relative Caregiver forms so as to futfill federal requirements. It also creates
a contingency fund of S9.000 per year for three years, allowing BEAS to quickly make
federally mandated technical and service modifications. Lastly, the Amendment modifies
the Change Control Procedure of the basic Contract, requiring any change implemented
through the contingency fund to be approved by DolT. This Amendment will iiKrease
the total contract value by S38,500 from S89,944 to a total contract value not to exceed
SI 28,444. Tlie Contract shall be effective upon Governor and Council approval.

A copy of this letter should accompany the Department of information Technology's submission
to Governor and Executive Council for approval.

Singly.

C-
Peter C. Hastings

PH/dcp
2009-20I3A '
AAE RID #9737

cc: Wendy Aullman
Kcfri Coons



STATE OF NEW HAMPSmRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

contract 2009-2013

CONTRACT AMENDMENT A

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP '
#2009-2013, on July 15,2009, Item #6 (herein after referred to as the "Agreement"), RTM Designs
agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the oi^artment of Health and Human Services (hereinafter referred to as the
"Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17; Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the
parties thereto and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement iii certain
respects; , ' -

WHEI^AS, the Department wishes to increase (he Contract price by $38,SOO from SS9,944 to a
new UKa) contnu^^ce of S128,444.

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, (he parties agree as follows:

The Agreement b hereby amended as follows:

The StateiTient of Work of the Agreement is amended by:

I. I Changing Section 1.8 of the Statement of Work by increasing the Price Limitation by
S38,S(K) from S89,944 to $128,444.

1.2 Replacing Section 9: Change Orders, as follows:

9. CHANGE ORDERS - - -

)

The Slate may make changes or revisions at any time by written Change Order. Within
five (S) business days of RTM Designs' receipt of a Change Order, RTM Designs shall
advise the State, in detail, of any impact on cost (e.g.. increa^ or decrease), the Schedule,
or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written. Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. \ The State shall
attempt to respond to RTM Designs' requested Change Order within five (S) businiess
days. The State must approve all change orders in writing. The State shall be deemed to
have rejected the Change Order-if the parties are unable to reach an agreement in writing.

All Change Order requests ftom RTM Designs to the State, and the State acceptance of
■ RTM Designs*' estimate for a State requested change, will be acknowledged and

Vendor Initbl Page I of 26



state of new HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

responded to, eitlier acceptance or rejection, in writing. If accepted, the Change Orderfs)
shall be subject to the Contract amendment process, as determined to apply by the State.

All final Change Orders sitall be approved in writing by the Department of Information
Technology, shall include original problem statement, specifications, anticipated timeline,
hourly rate, number of hours, and stafT positions, and shall be subject to the Contract
amendment process describe in the Contract Agreement SOW. Section 12.17, as
detennlned to apply by the State.

2. Exhibit A of the Agreement is further amended by adding Section 2.2 of Amendment A
Activities / Deliverables / Milestones as described below:

2.2 Implementation Scliediile Amendment A - Activities / Deliverables / Milestones

Ref.# Activity, Deliverable, or Milestone
Deliverable

Type
Projected
Delivery Date

1

SHIP (State Health Insurance assistance
Program) Client Contact Form and Batch
Upload Data File

Hosted

System
> A. Enhance and redesign the Refer? SHIP

Client Contact Form used by ServiceLink
Resource Centers to increase documentation
and reporting for personal contacts and
counseling sessions. Detailed design
instructions included as Attachment 1 to

Exhibit A Nov 5,2010

B. Produce a batch upload data file in the
Centers for Medicare & Medicaid Services*

(CMS) standard format for upload to the
CMS national ̂ tabase, called SHIPTalk.
The SHIP Client Contact form's data upload
process shall be )003i error free, in
accordance with CMS's guidelines to be
eligible for the annual SHIP Performance
Award. Nov]9, 2010

2

Family Caregiver Forms end Summary
Reports

Hosted

System Nov 5, 2010

A.- RTM Designs will develop and
-implement an automated form to collect
data as part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Attachment 1 to
Exliibit A

3 Grandpareat/Relative Careeiver Form aod Hosted Nov 5. 2010

Vendor Inltiab^^^^^ Page 2 or26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

Summary Report System

A. RTM Designs will develop and implement
an automated form to collect data as part of
the ServiceLink Resource Center Refer?
program. Detailed design instructions
included as Attachment 1 to Exhibit A

4 Technical/Service Modiftcatloos SfY 11

Hosted

System

To be determined

by Change Control
Process

5 Techoieal/Service Modifications SfY 12

Hosted

System

To be determined

by Change Control
Process

6 Technical/Service ModlRcations SfY 13

Hosted

System

To be.dctermined
by Change Control
Process

'

2.3 Add Section 2.3: Amendment A Attachments to CcntTBCt Exhibit A as follows.

2J AmcodcneDt A Attaehments to Contract Exhibit A

Attachment 1 To Exhibit A

SHIP Form Mbdifications

This Attachment contains detailed directions for the construction of:

A. SHIP Clieni Contact Fonn

B. Client Contact Batch Upload File Specifications
C. Value Tables \

D. Field Validation Rules

'Data Ffelds and Conmooality witb Family or Grandparent/Relative'Caregiver Forms

. 'Where possible, common data fields should be shared between the SHIP Client Cont^t Form and
•the Family or Grandparent/Relative Careglver Forms (Attadiments 2 and 3 to Exhibit A). If
has been entered for a client on one form, it should cany through toother forms to eliminate
duplicate chta entry and disparate data.

•Data fields with ̂ Unknown'' as one of the answers should be mandatory. The user cannot
complete the form without one of the other answOT or Unknown being selected.

Vendor inttitti Page 3 0(26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAIWENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

For fields requiring a Date of Birth and if it is entered, the system should automatically populate
the age or age range. If the Date of Birth is not available, the user will select the appropriate age
or age range.

All data elements in the 3 (three) new forms should be available for reporting through the
standard Refer? query tool.

Vendor Initialvjjl^^^ Page 4 0126



A. Qient Contact Form
CLIENT CONTACT FORM OMB No. 0936-0850

Qient Identifier-Auto-Assigned by NPR - Optionai

Qient Identifier Used by Your Agency or State o-:

aie¥l^amggfaidiTOiiaH:fe^^

Qient First Name

Client Last Name

Client Phone Number

Representative First Name

Representative Last Name

(  )- -

aieritgfPlBE^apati^unty(fe^T;^i<)Vf';:.'}n
ZIP Code of Client Residence

County Code of Client Residence • Optional

Counselor User 10

Agency Code

County Code of Counselor Location

ZIP Code of Counselor Location

Date of Contact / /

1 First Contact for Issue

2 Continuing Contacts for Issue

ch|nt.A^e?Spo®"r" V ■ ]
1 64 or younger rr Female
2  1 65-74

3 75-84 Male

4 85 or Older 9 Not Collected

9 Not Collected

.1 Primary Language CJtherThan English

2 English is Client's Primary Language

9 Not Collected

Qient Asse tsv 1
1 Below 150% FPL _1_ Below US Asset Limits

2 At or Above ISCfH, FPL Above US Asset Limits

9 Not Collected _9_ Not Collected

1 Yes

2 No

9 Not Colle.cte.d
venmii iniMHitJjiArvl '

.2

7:

:9

Previous Contact

CMS/Medicare

Presentations

Mailings

Another Agency

Friend or Relative

Media

State Website

Other

Not Collected

3

Phone Call

face to Face at Counseling Location or Event Site

facEtoface at Client's Home or fadiity

E-Mail

Postal Mail or Fax

Gti'e&iiRare^Bfhaf^ir^^
1 Hispanic, Latino, or Spanish Origin

2 White, Non-Hispanic

3 Black, African American

4 American Indian or Alaska Native

5- Asian Indian

6 ■■ Chinese

7- Filipino

8 Japanese

9 Korean

10 Vietnamese

11 Native Hawaiian

12 Guamanian or Oiamorro

.13 Samoan , ■

14 Other Asian

IS Other Pacific Islander

16 Some Other Race-Ethnlclty

99.' Not Collected

tEl 1 rtv

1 Ves

.2 No

9 Not Collected



PRESPVPnON DRUG ASSISTANCE MEDICARE ADVANTAGE (HMO, POS, PRO, PFFS, SNP, MSA, Cost)

Medlatre Prescription Drug Coverage (Port D) 27 Eligibility/Screening

1 EllglbllltY/Scree n! ng 28 Benefit Explanation

2 8enefii Explanation 29 Plans Comparison

3 Plans comparison 30 Plan EnroHment/Oisenroltment

4 Plan Enroliment/Dlsenrollment 31 Claims/Billing

S Claims/Billing 32 Appeals/Grievances

6 Appeals/Grievances 33 Fraud and Abuse

7 Fraud and Abuse 34 Marketing/Sales Complaints or Issues

8 Marlcetlng/Sales Complaints or Issues 3S Quality of Care

9 Quality of Care 36 Plan Non-Renewal '

10 Plan Non-Renewal

MEDICARE SUPPLEMENT/SEIECT

Parr D Low Income Subsidy (LtS/Bxtra Help) 37 Eligibility/Screening

11 Eligibility/Screening *38 Benefit Explanation

.  12 Elenefit Explanation 39 Plans Comparison

13 Application Assistance 40 Claims/Billing

14. Claims/Billing 41 Appeals/Grievances

IS Appeals/Grievances 42 Fraud and Abuse

43 Marketing/Sales Complaints or Issues '

Other Prescription Assistance • 44 Quality of Care

16 Union/Employer Plan 4S Plan Non-Renewal

17 Military Drug Benefits

18 Manufacturer Programs MEDiCAiO

19 State Pharmaceutical Assistance Programs 46 Medicare Savings Programs (MSP) Screening (QMB, 5LMB. Ql)

20 Other 47 MSP Application Assistance

48 Medlcaid(SSl, Nursing Home, MEPD, Elderly Waiver) Screening

MEDICARE (Parts A 818) 49 Medlcald Application Assistance

21 Eligibility 50 Medlcald/QMB Claims

22 Benefit Explanation SI Fraud and Abuse •

.23 Oalms/Bllling

24 Appeals/Grievances OTMER

25 Fraud and Abuse 52 Long Te rm Care (LTC) Insurance

26 Quality'of Care 53 Lie Partnership

54 LTC Other

55 Military Health Benefits

.56 Employer/Federal Employee Health Benefits (FEHB)

57 COBRA

58 Other Health Insurance . .... ̂  ^ .
59 Other •

Total TirneiSperit on This Contact!Date

HH Hours MM Minutes

Status".

1 General Information and Referral

2 Detailed Assistance - In Progress

3 Detailed Assistance - Fully Completed

4 Problem Solving / Problem Resolution - In Progress

5 Problem Solving / Problem Resolution - Fully Completed .

Nationwide and CMS Spedal Use Fields State and Local SpecialUse Fields 1
01 02 1 C8 1 04 .0? 1 06 1 07 08 09. 10 01 02 03 04 05 1 06 07 1 08 09 10

Fom CMS-1002eA (07/13)



B. Client Contact Bfltcb Upload File Specifications

CilentCoHtoa Baicb Vploai FtleSped/ications

Field

Position
Field name

li-Reqoired
(cannot be
-BDVNK)

. Data

Type .

Maximum

Length
-  'Cotnments

I Action .  Yes Text" ■1 Refer to field exolanation

2 Stale F1 PS Code "Yes Text 2 Refer to-field exphnation

3 Unique.Record ID Yes ' Text 40. Refer to field cxDlanation

4 Unique Client ID used by your
Attency or State Yri Text- 40 ■ Refer to field explanation

5 Client First Name .■ No- ■Text 50 ■ Optional field

6  ; Cllent'Last Name No .Text ■  .:.50- . Optional field ' -
7 Client Phone Number No Text 20 ■ May tnchide phone extensions
8 Representative Pint Name No Text'. 50 . , Representative of Client .
9 Representative Last-Name ■  ■ No . Text '  50 • Representative of Client

10 r How Did Client'Leam. About the
SHIP

Yes Numeric 2 ■Refer to Value-Table A

H ZIP Code of Qient Residence Yes Text 5 Refer to ZId Code Rule
12 . FTPS County Code of Client

Residence
No Text 5 Clienrs SuirCouniy-code (Optional)

13 ■ Counselor User ID Yes Numeric 6 B^^RUierlD^fSqnsdoT
14 Agency Code Yes Text 6 Rcfer-tofBlifexnlanation '

15 PIPS County Code of Counselor
Location Yes liTcia"" ■" .5 B Your Couotv Code '

16 ZIP Code of Cotmselor Location Yes ; Text 5 Refcr'to Zie Code Rule

17 Method of Contact Yes iNumeric I .Refer to Value Table F

.  18
Date of Contact Yes Date .  10

~e.8...2/12/2010
•e.gvQ2/:i2/20IO

19 First Vs Continuing Contact Yes ^Numeric .  . I RefcrtoYaluc Table Q

20 ■ Client Age Craiq) Yes Numeric I Refer to Value Tables

21 •Client Gender Yes -Numeric 1 „ . ■Rcfcrto Value Table C

22 - Hispanic, Latino or'Spanish
Orijtin No. boolean ' , 5 ■ ■ ■ Refer to Boolean Tvoe

23 - White, Noh-Hl^nic - No Boolean 5 Refer to Boolean Tvoe

24 Black. African American No Boolean 5 •Refer to Boolean Tvixs

Vendor Initial Page 7 of 26



23 American Indian or Alasica

Native
No Boolean 5

Refer to Boolean Tvoe

26 Asian Indian No Boolean 5 Refer to Boolean Tvm

"27 Chinese No Boolean 5 Refer to Boolean Tvoe

28 Filipino No Boolean 5 Reffr t9 &wl98n Twfi

29 Japanese No Boolean 5 Refer to Boolean Tvoe

30 Korean . No Boolean 5 ■Refer to Boolean Tvoe

31 Vietnamese No Boolean 5 Refer to Boolean Tvoe

32 Native Hawaiian No Boolean 5 Refcrlo Boolean Tvoe

33 Guamanian or Chamorro No Boolean 5 Refer to Boolean Tvoe

34 Samoen No Boolean 5 Refer to Boolean Tvoe

35 Other Asian No Boolean S Refer to Boolean Tvoe

36 • Other Pacific Islander No Boolean 5 "Refer to Boolean Tvoe

37 Some Other Rm I Ethnicity No Boolean Refer to Boolean Tvoe

38
Not Collected No Boolean 5

Refer to Race-Eihnicltv section
Validation Rule

39 Client Primary Language Other
ThanErutlish Yes Numeric 1 Refer to Value Table H

40 ' Qient Monthly Income Yes Numeric • 1 Refer to Value Table D

41 Client Assets Yes Numeric 1 ■Refer to Value Table E

42 Receiving or Applying for Social
Security Disability or Medicare

IDisability
Yes Numeric 1 Refer to Value Table I

43 Dual Eligible with'Mental Illness
Mental Disability Yes Numeric 1 Refer to Value Table K

44 Eligibility/Screening No Boolean 5 Refer!© Boolean Tvbc

Benefit Explanation No Boolean 5 -Refer to Boolean Tvoe

46 Plans Comparison No Boolean 3 Refer to Boolean Tvoe

47 • Plans
Enrollment/Disenroilment No Boolean 3

-Refer to Boolean Tvoe

48 Qaims/Billing No Boolean 5 ■Refer to Boolean Tnw

49 Appeals/Grievances No Boolean 5 Refer to Boolean Tvoe

. 50 Fraud and Abuse No Boolean 5 Refer to Boolean Tvoe

-51 Marketing/Sales Complaints
- or Issues

No Boolean 5
■Refer to Boolean Tvoe

52 Quality of Care No Boolean 5 Refer to Boolean Tvoe

53 Plan Non*Renewal No Boolean 5 •Refer to poolfan Tvoe

Vendor Iniiialr^^j^ Page 8 of26



54 " : Eli^bilrty/Scrtming No Boolean ■JtefcrioBodlomTvTO.

55 •/Bemflt^ptanation ^- ■■■■. .■ -No . ' : Bpdlean •K' • ' " IRefcrtO-BoofeanTvoe.

56 ; .AppltcaBon.Atststance- '■ •  . ; -No ' ■ Booldui? ' '  ■ -i .! Tlercrito'Boblean Tvue

57 Qaimt/Blllins - ! ' ■  : .No Boolean' iKefer;to'£96lHn Iydc
5< ..Aipf^i/QrievBnecs • - •- No. • Bodlean;. ■ReferteFlooleanrrVne

■ r;'" --y ■ '.. . .  ■ s*"'. ' • #V

59- ^."Hlnl^arEro^ldy^^'Tlan^ ; No; B'o6lcBir.':.v' ReTdrtttfBQtflOTl7I^^

.60 . ='' 'Milli^.DnigBd»eriU-' . ..No • . Boolean 1 ;Refcf;io«6ol6ahSTw>o

■  61.; ' -'ManiKfactuicr'Progjains ■ No- ■ ■ Boolean : ■■ •Refcr.trfBoAloanTvpo.
62 \' SBto'Phann^uticaI'' ';.

AniaGu^ Pronrams " No ■ Boolean ■■ 5;.- -. , Tlefef;t6Bo6lean Tvdc

6}

•Other.- No Text 255- . - Ifaize of text' is greater than 255, onty
tbe^fim 255'viHll'be used.

t ■ I- '.' I

##*

•64';-; ■  -No Bioliati.TvA'. StofetvtOtR'ASfean'Tvne

^5 . '.-f^^t.Explanatio'n No Boolead^ ■ • s-■■■'.■ ■Referso Boolean TNTJe
66 "' " rVClairna^Bnimg*"-.'.-. . 'No ■ Boipleah.- • • ■;....5.v.- Jll^fe^:lo^Bd(JlcaifTvDe

67 Appedla^iievancb No Bodleah '' A..-5-V-' ■ Rofeho'BodlOT TVdc
68 i Fraud:end Abuse No Boolean - ■  -5 ■ iRcfcrSb. Boolean Tvdc

69 ■Quality of Care ■- .  No Boolean . . -s- Refer toBoolcanTvoc

H  ■ . . v" . ■- .

»*

70 ! ;EIigibilfty/Screehmg ;  No ^1ean.-< "  ■: .Riffi^'to'-Boolcan Tvoc

71 . Benefit Explanation No Boolean ■■ 5-:" IRdfcr.td Bodlcan Tvoe

72 Plans Contpan son No Boolean 5 :Referto Boolean Tvoe

73 Plan No Boolean 5 Refer .to Bootean Tvoe
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£nrollmenl/OisenrolIment

74 Claims^Billmg No Boolean 5 Refer to Boolean Tvne

75 Appeals/G ne vances No Boolean 5 Refer to Bodlenn Tvoe

76 Fraud and Abuse No Boolean 5 Refer to Boolean Tvoe

77 Markeiing/Sales Complainu
or Issues

No Boolean 5
Refer to Boolean Tvne

7t - Quatity of Care No Boolean 5 Refer to Boolean Tyne

79 Plan Non-Renewal No Boolean 5 Refer to Boolean Type

;

80 £Ugibility/Screening No Boolean ■5 Refer to Boolean Tvoe

81 Benefit Explanation No Boolean 5 Refer to Boolean Tvpe
82 Plans Comparison No Boolean '5 Refcrto Boolean Jyoc

83 Claims/BiUtng No Boolean .Refer to Boolean TVue

84 Appeals/Grievances No Boolean 5 Refer 10 Boolean Tvoe

85 ■ Fraud and Abuse No Boolean 5 Refer to Boolean Tvoe

86 Marketing/Sales Complaints
or Issues No Boolean 5

Refer to Boolean Tvoe

Quality of Care No Boolean 5 Refer to Boolean Tvoe

88 ■Plan Non-Renewal No Boolean Refer to Boolean TtIt*

89 Medicare ̂ vingsProgtams
(MSP) Screening
(QMB.SLMB.OI)

No {Boolean
1

5
Refer to Boolean Tvoe

90 'MSPAppllcaiton
Assistance

No Boolean 5
•Refer to Boolean Tvoe

91 Medicaid (SSI. Nursing
Home. MEPD. Elderly
Waiver) Screening

No Boolean 5
Refer to Boolean Tvoe

92 Medicaid Application-
Assistance

Boolean 5
Refer to Boolean Tvoe

93 Medicald/QMB Claims No Boolean 5 Refer to Boolean Tvne

94 Freud and Abuse No Boolean 5 Refer to Boolean Tvoe
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95 ;  .'^VFcTAt'Cflrt.Cir^
Inwrance---

No Boolean' -■ --s' ■
•RdfeRtdBooleartTvoe

96 . LTCPaitnenhip No Boolean 5 ■' Refer.-to. Boolean Tvoc.

97 i.-XTC-.Other ■ No ■ Boolean Refcrto .Booleaq'Xvpe
98 : MillaTy<Heallh'Benerits' .■ .  ■ . -No Boolean •  5. . Hefef>to Boolean Type
99

1

'  iEmployer/FederBJ.-Employe
■Heal^BeneftU.fPEHBI- ' '  No Boolean 5  .

:ReTcmbBoolean Tvoe

too . . .No. . -• Bodleafil ̂  -- :5-.:. ;.  iRefcr.To Boolean Tvoe
roi' .-■fOther^Heahh'Jnnnnce '<'v- '{No Boolean!'.' - •RcTc^lo'BoblcanTvDC

102
-.pihCT • .No Text 255.-':r ir:size.pf tcxt'lt;Creater than 255, only

csed. .

;  ...t. ., •.sjf»" ■

103 .Houn spent Yci '4umenc
■

; Less then or-Equai to 24; e.g^ 2
104 MtnuioSpcnt Yes . Numeric iLesiKan.or EquaJ'to 5^, e>g.. 15
105 Status . ■ ■■•.Ym. . Numeric ■. Refer. toVahw Table-L

• V;. •

1  1...:.,
.  106. '  KieldOl . ■ w- Tort""'" ' . '■< 10 - ^ 'MaxlOdttieetos

107 Field 02 No ..Twt 10- 'Max lOdiaracters
108 Field 03 No ■ Text 10 .Max lOdiaractera
109 Field 04 No Text •  10 ... . Mbx;JO ehtracten
110- , Field 05 No Text. ! MaxlOxhsracten.
ni !  Field06 '.No Text.-; TO'. ;'Max.lOchjB«aen'

-  112 i Ficld'07.-. No Text:- V 10:. ' ■ MaXHOcharieten
113 ;  -Fjeld-OS- i. ■■ ■ No ■ Text'!-.: •l^^'0-cfairacten
lU - Field 09. .  No Text - lO.v . •. Mez''IOdufBCtsrs
115 • FWd 10 .  No Text- ■/ 10..^.. , Mex,20 cfaafBCien.

■■■■■■■ " ■ ' 1
116 •FieldOI. No Text ■ TO-; -Max'JC (iuncten.
117 Field 02 ■ No Text 10 Max 10 chnctert
118 Field 03 No ■ Text lO- ; - 'Max-10 diaracters

.119 Field 04 No Text 10 • Max lOchtftctcn
120 ; Field 05 No. Text ■  10 , Max lOdttraoers

121 Field 06 No Text 10 ' Max lOcharactai

122 Field07 No Text ■10, Max lOcharaclen

123 :  Field 08 No Text 10 Max 10 charaetert
.124 :  Field 09 No Text 10. . Max.lOeharacxen
125 =  Field 10 No ■ •Text ■  10 . Max lOchancten
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126 CommenU No Text 1000 Refer to Held exDlanntion

■C Vilue Tables

Did Client Leam About SHIP
Vaitiel■ Descnr^ion

1: Previous Contact

2! "cms Tli^'icare
3- ■ ^esent^ions
4- Mailings
5- Another Agency

"■ 6- • Friend or'RelatlVe

"7: Media

" 8 State Website

" 9 Other

99 Not Collected

n •
J^Snfent Aqe Group

Value'lB Dtiscriptirui
'1 64 or Younger
2 65-74

3 75-84

4 ' 65 or Older
9 Not Collected

nKj^nt Gender
VoJiicIi Descrirtr:*-

V ' Female

2 Male

■  '9 Not Collected

* Transgender code 3 dropped '

O ,
Vendor Initiel^^^/^

rrothod of Contact
VsUifoBM' riftsrabiiorr

1, Phone Call

2
Face to Face at Counseling Location or Event
Slle

3. Face to Face at Client's Home or Facility
"■ 4' " E^MaH ■

5 Postal Mall or Fax

n
vpiu^

5 Continuing Contact
1 Dsscriotion

■  1 First Contact for Issue
2 Continuing Contacts for Issue

VwlueiB [ri:f;rrir.tt»nr.
1 Prim^ Language Other Than English
2 English is Client's Primary Language
9 Not Collected

ur^^jXeceiving or Applying for Social Security Oisability or
^IMedicare Disability

C'.'rsctiotiun

2

Yes

No

Not Collected
Note; For data validation, please follow

rValidatioit rule: Disability' under the Field_Validation_Rules
L'tab

Race^Elhnteit^^^^ed«^«te8r^ABi^^
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B-Clienf

vatuH

MonthlvNncome . ' ,

I'-De&cnpUon

liji 1^ FPL ■ "■■■'
2: •.At or Above 150% FPL
9{-''= TNotCbliected

"^ValSSI
Assets

■fOesctlDtion' • • - •....... ..j^
^liWow'USAssirt^ ■

•  .•2NrTAboveXISAs^'U^ '
'""'■"Tiv: ^>*Not Collectsd . -

V':

Value.' 'Oeacftption' . '..iJ..: .
V-?:^^-Ai'Qenecdl-1nform^'iorr and.

•  -Rdfertal .- . • ' ' •
- In-

?' . Pr^r^s"
3 .;. •. . F-tilfy Completed '

: v": ;.?:ProWem Sdl^g f
L  ' ^£i; iProbienl Resolution - In. -

.,.:...

; y."-^;.>a/.->.;rKFfOblem '.Solving /
•  Problem iR'esqiirtion-,
.  .^.:A; lFiil|y Completed

^'■Hisbariic.^tBti
■  ■ ■ ■ ' 2li .>! .White.'NoivHlspanic-

.3;;' BEack.-AiMcan American
Arr ^'AmiTricanlndian a-Ataska Native

■ r-'li-l ':ii^ian-lnd^

•• ••- 6/?h'-.CHlnese-
rc^RllpIno ' 7 • ••. • • •

JaMrirte> "• ' ••. •■
XvKbVeart"'.■••• ••■ " • -'v- -

■" "lOS ?:;VIetn3mBse'■."•;■ •v. '
.cNatJve'Hawailanyjt-.'.-'
^Guamantanor-ChanomS,-: .'V ."■■
^SatnSf •■ •••;■'. ?•.'■• r. "•. " •T"-""

«.Oth^R'8clflc ldlafMJef's;r--."» • • ■: ..

P^1^^^5:Coflected'• ■■■■;■■• ■■ ■

'dudl€IlgIb1^with'KlentdlHllnessViMentBtfOlsabll

• v^luei |-!OesCTPtlon • ■ .

^3V- No •

"• •■■ 0;i Not Collected " ■ ' "
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.D. Field ValidaUon Rules

The Client Contact torm'MUST be a Tab-Delimited file meaning each field separated from each other by a
TAB spacing.

Naming Convention: The file name MUST start with the characters CC^ (CC followed by unders^rej"
The file wiU rieed to have an extension .txt All other file extensions will be rejected.
The file can have any number of Contact records, each record In a separate line, one below the other.
Each Contact record (which Is a one row) in the fite will contain several fields, separated by a TAB space.
In a tatKielimited file. ̂  numt)er of fields in each row MUST be the same without exceptions.
File atze llmtt: The file size cannot exceed 20 megabytes.

If a field does not have-a valid value, the field MUST BE LEFT BLANK immediately followed by a TAB space,
even If It Is the last field in the row.

Field Position | The field position is-statlc. The field position must be In the order..a8.given in this -
j document If the value h>r a field is not available, then the field position can be
; Shifted to the next held using a tab space, in which case, the value for the field will
I be left blank.

Field Name The field name refers to the CC-form field names.

The column Indicates If the value for a field can be left BLANK or not If the column j
contains 'Yes', then the value for the field MUST .NOT be blank. If the column i
contains 'No', then the field can be left blank. If a Required field is left blank, then
the record in question wBI be rejected by the pre-pro«ssor.

Required I Non-
blank

Data Type •Data Type indicates the type of value that Is acceptable for a given field. The data

1  Numeric:
I

1 The value for a field of type Numeric can ONLY contain numbers. Alphabets or
< special.svmbcls will NOT be accepted.

Text:

!

1 The value for a field of type Text can contain any character be it alphabets,
i numbers, special characters.

;  Date: j Value for a field of type "Date", MUST be of mm/dd/yyyy format Acceptable
j  I values: .
!  i 02/10/2009

1 2/10/2009 1
;  Boolean (True or
!  False):
1

i

The acceptable values for a field of type 'Boolean' are T. "N". 'Yes'. *No". True', ]
'False'. The text is NOT CASE SENSITIVE. The text could be lyes", "no". 1
"TRUE". "No", 'false', 'n'.T etc. However, the values 1. 0 will NOT BE '
ACCEPTED.

■

I

Maximum Length
j of a field. For example, a field with a maximum length of 10 can accommodate the
I fottowing values:

.. J '; 'Home Bound" .T)7/01/2009" etc
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j.;.Fieid -g:-Explanation• . . ....

Action

.The.acten'MLISTlwtone bf'the.foljov^nj'vaiucs:
A -. Stands'for 'Adcf. Value 'A' lndlciates.thatthe record Is a new record n^r
before submitted.

U-.'Stands-ftf':t:ipdate'. yalue.'U'indicates-.thaf an update-istbeing-requested^fors
•previous record1h'at-fnaitche's't/»".Agen^;eod'B'v.UrilqueiFt«^ .
.uplo^ed.;.^ Vfi.V-T-i'.
,D -•StiBn<6\fer;belete;!.'VaTu'e'!D''lndi^esi.hal-a-deie'te''b^^
requested.Tof.a-recortkwlth theAoencv Code^ Uriloue'Rocord-ID.bel^ uoloadod

State FIPS Code .

'StBte-Fip.S'Cb^:for.^ur.SWe;^ . l;
e,9.;.-Alab8ma-8tafc:RiRS.ccxJe;b*0iv^^^^^

UnlquerRecord ID-.

'Each of the Client>Co.r)taci;i:epcrds-Bubmltted;via-the''Ble^:Qpload;pf6cess,'MUST
ha\«:a^rtque«.Recdra';ia€'ntifi^;(ip)rTbiS^iJrf^^^^^^ •
{rtentifyiqg^a-rmrd.^^-m^g'^ bem
upload^torNPR. The^lilnkjue'Recprt 10 dT;state
;thdtis;C!pfc8ding tl>B"file,.Eve.iy)lin^lie;peo^;
beuitigue-ndtorily.lbr.tlw-.lMttih^Wng'^bhflttedVbutal^
the'entbo'hl^btV^'i^ifefifcdn^'ireco'rdsisdbmltteditwitheiSti^e'^^^ .

UriiqueClientlD used;
yourAgencyor''

^0' ■ ■

.TT»_.yKlque..Cfi^-.ip;S.e;uplque-.|dej^i:?ter«
TTie'Oriiqu|!^C(ren(;ibl8;tO"i)e';iisW'^lo^ldentljy?dlCTtswlth:monBlh^
and'.to'Urtk'airiuchitontad&'tbacther..''''?^^ .

AaencvCode
Use the Aget^ codelhat was'gmnted to yboragency'ty NPR. .
The egericy code must be'passed as a text.with any:ieadlhfliTO:{Os) prBSefved.

Comments •
Any.free text corTiment!entefed'by.Cpunse!dt..lf the^ld-c6ntalns more than 1000
-charactere. the text wlll'be'trtm'med'te;ihe:'ftrst:j006^'C#iafBctei^'.

Validation; ZIP Code Rule
1. .

ZIP Code of Counselor

Location

The-ZIP Codes.MUST.be-S.digfts in' lerigth; The leading zeroes MUST be
preserved. .
The ZIP Code of Counselori.ocatJon'MUST.'be associated with anoppropriate
•County-'FIPSCode;value.- '•
The ZIP Code of Counselor Locatloh CANNOT.be 99999

ZIP Code of Client'
Residence

The ZIP-Codes MUST be S.d^tts Injtength. The leading zeroesrMUST be
preserved. ' 'v: -
If specified. the.ZIPCode :Of.CIierft;Re&deri^ MOSTbe associated with an
appropriate Cfient County of ResldenbeTIF^'Code Value. Trirty unobtainable ZIP
Code of Client'Residenoe should be coded as'.99d99.''

Validation ̂Rule: .Race-Ethnidtv section
1  •• II . I
1 Client.'Race-EthhIcfty
! section

At leadt one of the'fieids of Race^thrtlcitySection.'MUST contain a Boolean True
(T. "yes', Tnjd'etc). .

Not Conectod' field When ar^y field other than the'Not Collected'field:contain a BooleanTrue, the
value of 'Not Collected' wiO be:aumrTiatlcal)y set to 'N':..
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Vslidation Rul6! Disability (For Value Table l in value Tables tabl

■  ■ '
I Oisabillty MUST be Boolean False (e.g.. 'N') if Client Age Group is either 2, 3 or 4.
j For Client Age Group values, refer to Client Age Group table in Value.Tables tab.

i The special fields provided in the 'Nationwide and CMS Special Use Fields' and 'State and Local Special Use !
I Fields' sections can be at the maximum of 10 characters only and can Include alphabets, numbers or special '
characters.

At least one topic selection Rule
I  ■
I At least one of the Kerns from ariy of the Total Array of Topics MUST be selected. In other words, all topics
: cannot be left blank.

. Additional field Validation rules are currently In development. An expanded set of field validation rules

will be provided at a future date.
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Family Care^yeriPorm^^^ Suinmaly Rep

This.Attachment contains detailed directionsforibe construction of:

A. FioUy OreglveriFona
Thc.form ouilmed'below contains the data elements-requi^. forfte Admioiitntion on Aging Annual
"StatePcrformance'Report:

• . •

B. Famlly/Caregtver Sammacy Report

Data.Flelds apdCommoDality with or G^Ddpareot/Rdlad^^^ Fomis

Where possible, common data fields diould be shared between the'Family Grandparent/Relative
OrcglyerForms and the,SHIP CilCTtContactFoimCAtbchment I to:Exhibh A). If data has
.been .entered for a client on one form,'it should cany.throu^'to other;foriRS'to'eriininare-duplicate
data-entry and disparate data. : '

.Data-fields with "Unknown** as one of ttic answers should'be mandatory. Thc-.uscT cannot
.  complete the form without one of the other answers or Unknown biting selected.

For fields requiring a Date of Birth and if h is entered, the q^tcm should automatically populate
•the age or age range. If the Date of Birth is not availtflc, the user will select the appropriate age
or age range.

All data.elements in the new fonns should be available for reporting through the standard Refer?
query tool.
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A. Family Caregiver Form

Specialist Name: ■Research: □ Yes □ No

Rural:.□ yes □No

Date of initial Contact: / /
.Length of Time In Program: lautoamt)

Referral Source: Services Utilized: (check all that apply)

□ Hospitals
□ Nursing or Rehab
□ adrc
□ CILs
□ Home Health Agency
□ Adult Day
.□ Individual-

□ Nursing care at home
□ Personal Care
□ Komernaker services
'□ Chore services

□ Respite Care
□ Careglver Support
□ Support Group
□ Powerful Tools'for CGs

'□ Home.Delivered Meals
□ Home Modifications
□ Occupational Therapy
□ Assistive Technology
.□.Environmental Services
-□ Other Goods & Services

- Ite^rt field]

2^4^ectio^^_CaregiverSpedfic^^^
Name of-Caregtver:

Gender of Careghren
□ Male □ Female □ Unknown

Ethnidty of Careglver:
.□ Hispanic Origin
.□ Non-Hispanic Origin
.□ Unknown
[can this be auto-filied.from
client contactiheet?]

-Marital Status.of Careglver
□ Never-Married □ Unknown
□ Married
□ Divorced
□ Living with Partner
□ Widowed

Age of Care^ven
DOB_/_/
□ Under 60 .
□ 60-74
□ 75-84
□ 85+-
□ Unknown

Annual income:
□ $0-20,000
□ $20,001-40,000
□ $40,001-60,000
□ Over $60,000
□ Unknown

Race of Careglver:
□ White Alone
□ Black or African Amer.
□ Amer. Ind./Ataska Native
□.Asian
□ Nat. Hawaiian/Pacific Islar^er
□ Two or more races
□ Some other race
□ Unknown

Relationship^of Careglver to Care
Recipient:
□ Husband □ Unknown
□ Wife
□ Partner
□ Son/Son-irv^law
□ Daughter/Daughter-in-Law
□ Other Relative
□ Noh- Relative

Section 2: Care Recipient Specific infofmatlon

Name of Care Redpient:

^ *

'Functional Impairments
Status
□ 0 ADLs □ 4 ADLs
□ lADL 0 5 or more ADLs
□'2 ADLs DUnknown
□ 3 ADLs

-Cognitive Impairment
□ Yes'
□ 'No
□ UnknownGender of Care Redpient:

□ Male □ Female □ Unknown

Age of Care
Redpient
DOB_/_/
□ Under 60
□ 60-74
□ 7S-S4
□ 85+
□ Unknown

Living Arrangement:
D Alone
□ W/Spouse/Partner
□ With Children
□ With Relatives
□ With Non-Relatives
□ Unkr>own

Annual Income:
□ .$0.20,000
□ $20.001-40,000.
□ $40,001-60,000
□ Over $60,000
□ Unknown

Assets:

□ $0-5,000
□ $5,001-10.000
□ $10,001-20,000
□ $20,001-30,000
□ Over $30,000 ''
□ Unknown

Section 3: Discontinuing Program 1
Reason for discontinuing:
□ No longer need/remaining in communltY
□ No longer eligible/remaining in community

□ Deceased
□ Unknown

Date of Discontinuation: / /

Enrolled In Medicaid: / /
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□ Entered Hospital. '
□ interedNursingHome^ftemporary or. permanent)
□ Moved Out of 5ervlcc;Area
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B. Family Caregiver Summary Report

Caregiver Cliaracteristlcs An

Careslvers
Age of the .Carealver

Under

60

Age
60-74

Age
76-04

Age
86 4

Total Caragivera

Careglvera with Aoe Data

AgsMissina

■Female
Male

Gender Mtsaino
Rural
Rural Misslno
Cereelvera-bv Ethnicity
Hiaoanie or Udno
Not Hisoer)ic or Latino /

Ethnldtv Mbaino
Cartflivert trvRaca orlthnlelty
While (Alone) - Non-Hitoonic
Total MInofttlea
WNte (Alone) -Hisoanie
Am. lnd7Alaaica'Natlwe (Atone)
Asian (Atone)'
Black or AMcan Amedcan (atone)
Natrve Hawaiian or Other Pedflc (slander (Alone)
Persons RaoortinQ Some Other Race
Persorts-Reoorlmo 2 or More Races
Race'lAtssing
Cartflhrers by Relationship
Hustwnd
WHO
Son/Son-in^jw
Oauahtar/Dauahter-in-laiir
Other Relative
Ncn-Ratat/ve
Relatlonshio Miaalno
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Altachment.S To ̂Exhibit A

This Attachment contains detailed'directions-for-th^'oonftrtuotjon'ot:
'• '•■ • ••" .•v>:vtS.Sv>:vv7;^v.i> .

A. CnindpTent/imiltvtf Garq^criFpna .:•! ..5.,/'^ VV-• '.i. V
The fbrrn outlined'bc|ow.contains the data elementt re^ulred forthe AdJiihilstretion eh State P^ormance
■Report

■B/Graodparent/Rdatiye'Carcgiver'SominaFy.1<ieport • •

KlS<reriort:lfi'e*SIJmmfirv.nf'lhn'r.lif>iTt 'infnnfi*^inn .

;ritr)rah3' di^'Bnit'e.d^'

riflds with.'^ynliovm" ut)ho ofihc ahswcn; shduldibe.mandato^. Thh'&w'oChndt-rom^ form
^ithout.bhe of the ott^-ansv/crs or-TJnknown being selected.' ' '
For fiddsrequiring al^ of Birth and if it.is!entw^.,ihe system, should automaticaijy,j^i'ate:thc a^c or agerange..Jf.the.batc ofBirth.is.notavailable, the wili;select the^Jpropriate ageor^e range..
AH data eJenients in the new forms shouW be availabie forrepcmingthrough the s&hdaid^Refer? query tool.
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A.-Grandparcnt/Relative Caregiver Form

r Grandparent/Relative Caregiver form

Specialist Name: Rural: □ Yes -D'No Date of Initial Contact: / /
Length ofTlme In
Program:

Referral Source: Service Utilized: (checkfillthal appiyj
a DCYF

.□adrc

.□ Community Program
□ School/Counsetor
□ Individual ^

□ Homemaker services
□ Chore services.
□ Support Group
□ Family Support
□ FANF

□ Respite Care
!□ Day Care/Oay Camp
□ After School
Program' . •
'□ Overnight Camp

□ Home Modifications
□ Asslstlve Technology
□ Environmental Services
.□ Other Goods & Services '

Name of Caregiver: 'Ethnicity. of'Ca reglve n.
■□ Hispanic Origin
□ Non-Hispanic Origin
.□ Unknown .
[can this be-auto-filled from
client contact sheet?]

'Maritai'Status.df Caregiven
.□'Never Married □ Unknown
;□ Married
:0 Divorced
□ Living with Partner
'□ Widowed '

Gender of Caregiver:
□ ̂ ^le □ Female □ Unknown

Age of Caregiver:
00B_/_/
□ Under 55
□ 55-74
□ 75-84
□ 85+
□ Unknown

Annual Irtcorne:

□ $0-20,000
□ 520,001-
40,000
□ $40,001-
60,000
□ Over $60,000

. □ Unknpwn

Race of Caregiver:
'□ White Alone
□ Black or African Amer.
□ Amer. ind./Alaska Native
□ Asian
□ Nat. Hawaiian/Pacific

IsJander

□Two br'm'oreraces
□ Some other race
□ Unknown

;lJv[ng Arrangement of Caregiver:
.□ Alone
□ With Spouse/Partner
□ With Children
□ With Other Relatives
:□ With Non-iRelatives
.D Unknown

1

A. NameDf Chlld: . Relatiori^p of Grandparent/Relative Caregiver to Child:

Gender of Child:
□ Male □Female- □ Unknown

.□ Grandmother
□ Great-Grandmother
□ Grandfather
□ Great-Grandfather

'□ Aunt

□-Great-Aunt
:□ Uncle
□ Great-Uncle
□ Other relative: (text
box1

DOB: / / Aee.lautol

B. Name of Child: Relationship of Grand^rent/Relative Caregiver to Child:

Gender of Child:
□ Male □ Female □ Unknown

.□ Grandmother
□ Great-Grandmother

.□ Aunt
□ Great-Aunt

Initial all'pages DoIT Contract Amendment v3.0 (7A)9)
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- STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

DOB: 7 / Ase:lauto1 .□ Grandfather ...
•□•Great-Grahd^her' .

;□ Uncle
id Great-Unde .
:'D:Ottherrelatlve;_(text
idkl- • . . ■ ■

C Name of Child:, . . . Relajtlortthlp-df'Grandparer^RelatlYe'CBreglvef to'Chlld:

GervlerofGhlld:
.□ Male . . □'Uriknown

O Gcandrhoth^ 7
Ll-GreaVGrahdrhother.
■'□Grandfather •.
!DG?eai^.rahdfathcr '

ICD^Aunt ■
id^raa^Aurit.-
jQ-U^e
(□iGreit-Uftidle ■
ll^ldtl^rrejiilve: ... .(teii: .

DOB: II' . Acerfautdl

9

Grandparer^elatlye'Ca^^
•. '3' J.;:Chaia<iterl8tlc8. ' ! 7-\' 3' •
•  t''. ' '■'■'f.y "S'";!

• All/. - •' ' Aaetrf^theGaregivor- ■

W4.7 ■  •• Agor 1•  7S^-1V .-as'* ;
TottHCartatwrv -. •• .V A-..; ' / ' • • •.

C«ieolv«n.w8h-Aoe.Data'
'AfleWJaslnq- •.:• • ft .--"-
•fiamaiB 1  ■ A

Male -. 1

GenderMisslnR *

Ruml*. . • .•• •■" .  -

Rural.Madng' ■ ' -y • • ' \ . .

'OarephwrBitviEOiRielty \
t •

-Hispanic orlLalino -
'Not'KisparttO'or'.LatJno
•ethnidtv=Mis^- •  . ■/ •.

'Careatvarsniy-Racc-or'.Ettinlcltv •  ■ .-.-t ■  >■■■= •#
-WMta'iMondV-rNorPHapentc
Totalilflnorlttea' - 1

-WlitolfAloner-^oanlc .  . ... . .. f'T .

•7Mn;ind7AlBdto-M8t}«e:rAlone) . '
•Asbn-flMdnit." •* • .  ••••.•• , •** *. '••••*' •

!Bladk.'6r^Micsn*Ameffcefi (alone) = X.

Naeve'Hawanan-or-Otner-Padfic'IsiBnder-'fAlone)
■Pe{softs.'Repcrtina.Sonie'Other Race "
■Pers6ns^Raport)na2 ortMore.'Raoes-
'Raoe-Mlsllria--- 1 r ̂

CaiealvefaibyRtlatlonsMD .. - ' i ^  •

.Gfindptrenta- i

OtheriEfejertv. Relative -'
-Other Eldetly'Non-Relative
ReMt)anship'.Missina -.
Total-lraSvkkiala'RseeMnp Cera (chBdrefl'IS or
younocf) ,  ' K •  ' 'i ' '
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

3. Exhibit B of tlie Agrtemem is amended as described below:

3.1 Replace Exhibit B, I. Deleverable Payment Schedule, Firm Fixed Price with (he following
Paragraph.

Firm Fixed Price

This is a Fitm-Flxed-Price Contract totaling SI28,444 for the period between Uie
Effective Date through July 31, 2013. RTM Designs shall be responsible for performing
its obligations in accordance with (he Contract. Tltis Contract will allow RTM Designs
to invoice the State for the following Activities, Deliverables, or Milestones appearing
in the price and payment tables below.

3.2 After Firm Fixed Price Table 1, add Table 2 as follow.

Table 2: Aroendment 1 Activity, Deliverable, or Milestone Price and Paymenl Table

Ref.

Number
Activity, Deliverable, or Milestone

Projected
Delivery Dale

Cost

1

I. SHIP Client Contact Form and Batch

Upload Data File
$1,500

f-

A. Enhance and redesign the Refer? SHIP
Client Contact Form used by ServiceLink
Resource Centers to increase documentation

and reporting for per^nal contacts and
counseling sessions. Detailed design
instructions included as Attachment 1 to

Exhibit A Nov5,2010

B. Produce a batch upload data file in the
Centers for Medicare & Medicaid Services'

(CMS) standard format for upload to the
CMS national database, call^ SHlPTalk. Nov 19.2010

2

2. Family Caregiver Forms and Summary
Reports

Nov5.2010 $5,000

A. RTM Designs will develop and
implement an automated form to collect
data as part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Attachment 1 to

Exhibit A

3

3. Grandparent/Relative Caregiver Form
aod Summary Report Nov 5.2010 $5,000

A. RTM Designs will develop and implement
an automated form to collect'data as part of
(he ServiceLink Resource Center Refer?
proRrem. Detailed design instnctions (

Initial all pages .
i/if f
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET.HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT A

included as Attachment 1 to Exhibit A

SUB

TOTAL New Modirications 511300

.4

Contingency for Technical/Service
Modirications SfV 11

To be determined

by Change Control
Process ,9,000

5

Contingency for Technical/Service
Modifications Sfy 12

To be determined'

by Change Control
Process 9.000

6

Contingent' for Technical/Service
Modirications SfY 13

To be determined

by Change.Contro!
Prt^s 9.000

SUB

TOTAL Contineencies 527,000

GRAND

TOTAL 538300

33 Replftce Paragraph 2. TOTAL,CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to tite contrary, and notwithstanding unexpected
circumstances, in no event shall the total of al.l payments made by the State exceed S128,444
("Total Contract Price"). The.payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State vrill rrat be responsible for any
travel or out of pocket expenses incurred In the performance of the Services p^ormed under this
Contract.

4. Table 2 Contract 2009-2013-Summary of Contract and AmedmeDti

Contract 2009-2013 Sommary of Contract and Amedments

2009-2013
\

Master Contract July31,2013 5.89,944

2009-2013 A Amendment 1 July 31,2013 538,500

Except as provided herein, ell provisions of the Agreement shall remain in fiill force and effect. This modification shall
take effect upon the approval date from the Governor and dte Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year firsi above written.

Vendor InitiBl Page 25 of 26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

qA. IjLha Dale: fi-2^/-2o/D
'  Ross 7■ D'nda Ross

RTM Designs

Gofponte Signature Notarized:
STATE OF nAROU/UA

COUNTY OF

On this the^^dayof 2010_, before tnc,
^  , the undersigned OfTinj

per^nally spared and acknowledged licr/Uimeetf to be the OCOHf-fL ■
, a corppration, andThatsheA^^'aY-  ̂ .—/aVsuch . !

being autltorized to do so, executed the foregoing instrument for
uuoses thercHvepiteined, by signing the name of the corporation by her/tWmsetfas

Ij^/) • '
IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commissioo Expires:

(SEAL)

State of New Hampshire

Peter C. Hastings, Intenm Commi^ioner
Department of Information TecR^ogy

ervices

Nicholas.A. Toumpas, C^mn^ioner
Department of Healtli and Hui

Date; J/D

Date:

Approved by tjie Attoro^ General (Form, Substance and Execution)

Date:

State of New Hampsliire, Department of Justice

Vendnr Paae 26 of 26



CERTIFICATE OF AUTHORnV

(Sole Proprietor)

I, Lir>da N. Ros5> as a Sole Owiicr of my Business, RTM Designs^ certify that I am
authorized to enter into a contract with State of New Hampshire on behalf of myself.

IN WITNESS WHEREOF, I have set my hand as the Sole Owner of the Business this
20th day of Augusl,!20l0. .

\)oa^

STATE OFNorth Carolina

COUNry OF Henderson

On this the 23rd day of August, 2010, before me. A/.

_, (he undersigned OfHcer. personally appeared Linda N. Ross, who
acknowledged her^imself to be the Sole Owner, of RTM Designs, a Business, and that she/he,
as such Sole Owner being authorized to do so, executed the foregoing instrument for the
purposes therein contained, by signing the name of the Business by her/hlmself as Linda N.
Ross.

IN WITNESS WHEREOF 1 hereunto set my hand and ofTlcial seal.

—

lb /pyr\.^£>% ̂
Notary Public/Justice of the Peace

My Commission Expires:

Vender Initials PBge271ori



^zTpnximmt ai ̂ tatc

CERTIFICATE

1» William M. Gardner, Secretary of State of the Stale of New Hampshire, do hereby

certify that RTM Designs is a New Hampshire trade name registered on May 12, 2009

.  i

and that Linda N. Ross presently own(s) this trade name. I further certify that it is in

good standing as far as this office is concerned, having paid the fees required by law.

In TESTIMONY WHERBOF. I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this25"' day of August, A.D. 2010

William M. Gardner

Secretary of State



CORCf CERTIFICATE OF LIABILITY INSURANCE p*ii|MaieQ/rm)

8/23/2010
meoucu (828)602-9171 FAX: <828)693-0723

Penny Insurance Agency
225 Sixth Ave Weat

Hendersonvillc MC 26793

THIS CERTIFiCATE 18 ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. TNS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES RFI CfN

INSURERS AFFORDING COVERAGE NAICS
•ISUMB

Linda Ross

630 Sunlight Ridge Drive

Rendersgnville NC 26792

aeipeAA:Itt Hartford Insurance Co.

•rsuane:

IMSUMAC:

INSuaCAO;

IMWMEKC; :

COVERAOeS

THE POUCtES OP MSUAANCE IBTEO OELOW HAVE BEEN BSUEO TO THE M3URED NAMED ABOVE PCfH THE POLICY PERIOO BCMCATEO. NOTWnHSTANDOtG
AWY.R£QUR£>Cm. TERM OR CONOmON Of ANY CONTRACT OR OTHER DOCUMENT WTTH RESPECT TO WHICH TKB CERTIPICArE MAY BE ISSUED OR
MAT PERTAM. THE INSURANCE APFORDCD BY THE POLICIES OESCRIBEO KEREM IS SUBJECT TO ALL THE TCRUS, EXCLUSIONS AND CONOTIGNS OSUCM
PaJClEa.AOGREQATEUMrTS$HOWNIiMrNAVEBEENAEOUCEDByPAIOCLAIMS.

SSI
<amHE JOtflUaUBMCS. PCUCTW—PI

ornBMiiweuTv

COI—ICMt OMML LUMUTT

• Qoca* IWUZA720T

WH AOOHSCATS 1*1 AARJU

IpaorTsft I~Il

E/S/2020 6/5/2011

C*OlOCCUPtt«
tsaeeriDRDTiED
ngwyajTAiroBMn.

*0 O Wat »»

FfRSOWAL A AlWOURT

»1H*L£2252*!L
WIOCUCTl • €0*10* *0

1.000.000

300.000

10.OOP

1.000.000

1  000-000
2.000.000

AURMOBU LWMJTY

AMTAl/IO

AUOmCD AUTOS

CORDUUO AUTOS

NMSO AUTOS

ICMOIMCO AUTOS

n»

SOOLTMMRT

SOOETMAMT
1^1

WWWXTY OAMItf1

OAAAOau*SS.ITY

iurr AUlO -3
AUIOOM.T.eAACCCmT I

OTHOirHAN
AUTO OKT:

JAACC

oem IuewoL WLuea/nr

]^oca« n CLAMP HAOI
■ACMOCCUMMICC

A0CKOAT6

3oeeucTPie

WETtinMN J.
NDKKCKSCePPDOATnN
AM oPLorop-UASSirr
ANT KOPWiTORewmeiwecuiM
OTRCOKOPPI CXCLUOetn
[MlllllniMWQ a SOaorvAOTS 4/24/2010 4/24/2011

U. UCMACCPiNT

■LlOBEASC-CAClPLOTtl

. PggAa-POUCTLMPTI.S

100.000
100.000

SOO-000

MSCIVTOt OP OPCNATBPSI LOCAnOHS I KtOatSI QCLUPOPS AOOCD ST PIOeilttWWT I MCtAL HWYTPOtP
CMTtlficat* IwIPax la llatMd aa aPdClonMl inausMd with raapaet to tha yamxal liability

dBvid.perrytdoit.nh.gov
Nav Haspahlra Depertaent of
Information Technology
129 Pleasant Street
Conoprd, KM 03301

sHOu.DAMTaPTK£Aaoviocsc*R9*oucssMCAMcauDaePoaensuHut)ON

OATsncjicoa.MiasuwowsuaaiNiLCMDCATOsmHAA 10 oats nafma
KOnce TO THS CeXRPICATt MOISU NAMCB TO TIC LSn. BUT r AXUM TO M so SMM.I
neOSI NO OSUOATIOH oa LtASWn CP art mo IPOR ths WSUMR. its AOtSTTS 0«

arPMBirTATTVBS.

AUTtCMSSORCPMairTATWC > 1
Stsccy Stspp/STACC

ACORO2S(200Wai)
msoxsiaMi)

ei (8^2000 ACORDCORPORA'nON. AO rights i«s«rv«d.
Ths ACORO nvTM ind logo $r* r«o>fl«rBd msrfcs of ACORO



Richard C Uuiley, Jr.
Chief Iriformoiioti Officer

STATE OF NEW HAMPSHIRE o ^ ̂
DEPARTMENT OF INFORMATION technology C. «.

27 Hnzen Dr.. Concord. NH 03301
603.271.2843 1-800.852-3354x21143 ^ Tn-e-C.

fcr. 603-277.1516 TOD Accesi: 1-800.735.2964 i , C
www.nh.BOv/doi.

-  LeTTc/"

- Oye^

-

June 4,2009

His Excellency, Governor Jolin Lynch
and the Honorible Executive Council

State House-

Concord, New Hampshire 0330)

REQUESTED ACTION

Aulhorizc the Department of Information Technology ("Doir") to enter into a SOLX SOURCE
contract, for the benefit of the Depaitmenl of Health and Human Services ("DHHS"), with RTM Designs of
Hcndcrsonville, NC (VC #137767), in the amount of $89,944.00, for system hosting, support, maintenance,
and upgrades for the DHHS NH ScrviccLink ReferNET SQL Server version Information and Referral
("ItR") Software System. The contrad shall be'efrcclivc upon Governor and Council approval through July
31.2013.

.  .100% Other (Agency Class 27 ) Funds: the agency Class 27 uaed by DHHS to reimburse DoIT.
for this eontracl is 50V* Federal Funds and 5U Ve General Funds.

Funding is available in account. Operations Division, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations for FY 2010 through FY 2013.

- Fiscal Year Account 1  Job# Budget
Line #

1  Amount

2010 0) 0-003-769S-0300-046-0465-7130400 03950120 42)0 $22,486.00
20)1 010-003-7695-0300-046-0465-7)30400 03950120 4210 $22,486.00
2012 010-003-7695-0300-046-0465-7130400 03950120 4210 $22,486.00

.  2013 010-003-7695.0300.046-0465-7130400 03950120 4210 $22,486.00

\ Contract Total $89,944.00

EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services ("BEAS") and the
ServiccLink Resource Center Network ("SLRC") with an integrated database, information, and referral
resource tracking system called Refer7. Refer7 allows BEAS and SLRC to centrally manage program
activity conducted statewide at all thirteen (13) SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.



His Excellency, Governor John Lynch
and the Honorsble Executive Council

Page 2
June 4,2009

T^e system tracks all contacts and calls made to SLRC, client demographics, service referrals, and
unmet-service needs Refer? has allowed BEAS, SLRC, and over 4,000 services agencies to develop o

. comprehensive and detailed database of long term care options and support resources for older adults, adults
with-disabilities or chronic illnesses, and caregivers and their fimilies. Refer? provides BEAS and SLRC
with a 'sedrcluble website available tu the public where individuals can search for services in their
communlTy. This website is accessed through the SLRC home page and lias logged over ?,000 searclics in
the last seven (?) months.

Refer? is vital to the day-to-day operations of-the SLRC and over 65 staff utilizing the system. The
SLRC staff have been certified and trained as Information and Referral Specialists in tlie field of Aging.
Since the implementation of the system in 2004, more than 300,000 contacts have been recorded. Refer? is
essential, to'BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family direction, and the generation of program evaluation dati and statistics to support client need and
' substantiate state and federal funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with the University of New Hampshire ("UNH") was awarded an
Aging and Disability Resource Center grant. The ̂ ant required'grantees to log all program activity utilizing
an automated system for information and referral purposes.

Through a competitrve bidding process. BEAS and UNH issued a request for proposal end received
proposals from eleven () 1) vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was selected to provide BEAS and the SLRC with
Refer?. Refer/ has been in use for 5 years and has been paid for with Aging and-Disability Resource Center

,Grant funding administered by UNH. This grant funding to UNH is ending which necessilalcs that'the State
take-over responsibilKy for payment and management of this contract. Consequently, this is a sole source
contracting action by BEAS and DoIT. Given the resources available-and the cost to implement a-diifferent
solution, it is not feasible at this time to undertake another competitrve procurement.

100% Other (Agency Class 27) Funds: the agency Class 27 used by DBHS to reimbune DoIT
for ttiii contract is 50% Federal Fuods and 50% (xener^l Funds.

The Department of Information Technology respectfully requests approval of this amendment.

Respectful)

/•

licharo C. Bailey,
Chief information Officer

RCB/ltm

2009-2013

A&E RID #8334

CC: Leslie Mason

Wendy Aulnnan



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Ttie SUUR ol New Humpthirc and RTM Dciieni hereby mutuoliy lyree ■« ruilewt;
OEWERAl. PROVISIOHS

I. I Stole Agency Nome
Deportment oflnfonniiion Technnlo^

r.2 Stale Agency Addreis
27 HB2cn Drive, Concord, NH 03.1(31

1.3 Contractor Name
Linda Kuss dba KTM Dexigns

1.4 Contractor Address
172 Hiplilonds Sq. Drive ff30]
Hendersonville, NC 29792

1.5 Contractor Phone Number
X8^.9^3•.5052

I .C Account Number
AI(kO03-7MS-Omo«(.
(M6S

l.9Contniciing OfTicer for State Agency
Richard C. Bailey, Jr.

1.7 Completion Dale
July 31.20)3

I.K Price Limitation
$69,944.00

1. 10 Suie Agency Telephone Number
603-223-5702

Contract^ Signature. . . 12 Name L. Title of Ccniroctor Signatory

A^. /OLtrA^t.
■J^;/>dknowledgcineni;Stateor ^C.Countyof

On JuR\ I I .before the undersigned ofTtcer. personally appeared tlic person idcniificd in block l.l2or
suisfacioriJy proven to be the person whose name is signed in block 1.1 ̂ yxihW tfttho^ledged that s/hc executed this
documeni in the capacity indicated in block 1.12. "
.1.13.1 Signature of Notary Public or Justice of the Peace

IsciiJ IJJ

1.13.2 Name £ Title of Notary or Justice of the Peace

Lcsllt uj CDUhf^

1*6 Approval by KR DepartmeMrof AdminlsiAdministr

1.15 Name/TiifdbfS&tt Agency Signatory
c. 64tuy,<riR- dxo

1:

1.17 Approval by AaomevGmenl (Form, Substance end Execution)

ation. Division of Personnel (if applicable) '

Director, On:

; y/zh
1.11 A'ppr«( by the Governor &. Council

By On;

2009-2013 BEAS ReferNei Statement ofWork
IhitiBl All Pages:RTV1'sinitiab:r^| 20/2009 Page 1 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haten Dr^ Concord, NH 03301

603-271.2643 1-800.S52-334S k2843

Fax. 603-271-1516 TDD Access: 1-800-735-29M

www.nh.gov/doit;

Richurd C. DAtley.Jr.
ChiefIrformaiion Officer

June 4,2009

John O'Neal

Department of In format ion Technology
49 Donovan Street
Concord. NH 03301

Dear Mr. O'Neal, . ■;

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your request to enter a contract (#2009.20]3) with RTM Designs (VC
»137767), ofHendersonvillc, NC. The vendor will provide system hosting support, maintenance,
and upgrades for the NH ServiceLink ReferNET SQL Server version Information aind -Referral
(I&R) softvrare system to be used .by the ServiceLink netwoHc and any other agents authorized by
the Bureau of Elderly and Adult Services. The contract Is further described below and referenced
as DolT #2009-2010.

This is a request to contract with RTM Designs for information technology
services in the amount of S89,944.00. In previous years, the State has utilized the
ReferNET ^plication through an agreement between University of New
Hampshire (UKH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract shall Ik effective
upon Governor and Councihapproval and extend throu^ July 31,2013,

A copy of this letter should accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,

Richard C. Bailey, Jr.

RCB/ltm
2009-2013
A&E RID #8334

cc: Wendy Aultman
Kerri Coons
Leslie Mason



STATE OF NEW HAMPSHIRE
DErARTMENT OF INFORMATION TECHNOLOGY

FHHS BEAS REFERNET MAINTENANCE

CONTRACT 2[I09-2013
EXHIBIT A

CONTRACT DELnOSRABU^

1. DELIVERABLES. MILESTONES AND ACTIVITIES

KTM Designs shall provide ihc State with Soflware System hosting, support, nuilnienancc. and
upgrades for the NH ServiceLInk RcfcrNET SQL Server version Information and Referral (l&H.)
Software System RefcrWEB, the web-based search engine lo be used by the ScrviccLink network
and any otter agcnlaulhoritcd by the Bureau of Elderly ond Adult Services (BEAS).
RTM Designs shall provide System hosting for the web accessible Agency Update System that
wlJI be used by serriec providers to send informoiion updates to the SwviccLInk und authorized
agent's resource sta/T.

Prior to the commencement of work on Non-Software and Written bcllvcrables, RTM Designs
shall provide to thcSlaie a icntplotc, (able of contents, or agenda for review and prior approval by
the Stale.

Tlie Deliverables ait set forth in the table below in Section 2.

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

2. DELIVERABLES. MILESTONES. AND ACTIVITIES SCHEDULE

2.1 ImplementatioD Schedule-Activities/Deliverables/Milestones

Reference

Number
Acttvity, Deliverable, or Milestone

Deliverable

Type
Projected
Delivery Date

1

RcfcrfCT SQL Server System Licensed for
12 Onanizations Hosted System August 1. 2009

2 ReferWeb Public Access System Hosted System August I. 2009

3 RcfcrNET Ajtency Update & Survey System Hosted System August 1, 2009.

<

Referh£T Technical Support and System
UpRiadcs

System Support
and Upgrades August 1, 2009

5

ReferNET SQL Server System Licensed for
12 Orpinizations Hosted System August 1,2010

6 UferVteb Public Access System Hosted System August 1, 2010

7 RcfcrNET Agency Update Bl Survey System Hosted System August 1, 20)0

8

RcfcrNET Technical Support and System
Upgrades

System Support'
and Upcrades August 1. 2010

9

RcfcrNET SQL Server System Licensed for
12 Organizations Hosted System Augu.si 1, 2011

10 (eferVeb Public Access System Hosted System August 1, 2011

2009-20I3 BEAS ReferKET Ixhibit A - Deliverables

Initial All Pages: ^
RTM*$ IniiialTr^^!^^ Pages 31 of 60



STATE OF NEW HAMPSHIRE

Dl^PARTMENT OF INFORMATJON TECHNOLOG Y

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2«09-2013

EXHIBIT A

CONTRACT deliverables

II ReferNET Accncy Update & Survey System Hosted System AucusI I. 20))

12

ReferNET Technical Suppnn and System
Up&rades

System Support
and Upcrades AuDust 1,20)1

13 ■

ReferNET SQL Server System Licensed for
12 Orcanizations Hosted System August I.20I2

M ReferWeb Public Access System Hosted System August 1,2012

15 ReferNET Aeencv Update L Survey System Hosted System August 1.2012

16

ReferNET Technical Support end System
Upgrades

System Support
and Upgrades August 1.2012

3. TRAINING deliverables

There are no training deliverables associated with this Contract.

4. SOFTWARE LICENSES '

Software Licenses for the ServiceLink ReferNET. System are set forth in Contract Exhibit J:
So/rwart License and associated pricing is established in Contract Exhibit B: Price and Payment
S^edule.

2009-2013 BEAS ReferNET Exhibit A - Deliverables
Initial All Page
RTM's Initii Pages 31 of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCTEDDLE

1. deliverable payment SCHEDULE

Firm Fixed Price

This is $ Firm-Fixcd-Pricc- Conlruci totaling 589,944,00 for the period between the EfTcctivc Date
through July 31,2013. RTM Designs shull be responsible for perfomiing its obligations in accordance
with the Contract. This Contract will allow RTM Designs to invoice the State for the following
Aciiviiies. Deliverables, or Milestones appearing in the price and payment tables below.

Table 1: Activity, Beliverflble, or Milestone Price and Payment Table

Reference

Number
Activity, Delrverable, or Milestone Ddiverable

Type
Projected

Deliver)' Date
Payment
Amount '

1

ReferNETSQL Server System Licensed
for 12 Organizations

Hosted

System August 1, 2009 Sl.I.OOO

2 RcfcrWcb Public Access System

Hosted

System August 1,2009 S3,500

3

RefcrNET Agency Update 4: Survey
System .

Hosted

System August 1,2009' S2.000

•  4

RefcrNET Technical Support and System
Upsrades

System Support
and Upgrades August 1. 2009 ■ S5,986

5  .

RefcrNET SQL Server Syston Licensed
for 12 Organizations

Hosted

System August 1. 20)0 S 11.000

6 RcfcrWcb Public Access System

Hosted

System August 1, 2010 S3.SOO

7

RefcrNET Agency Update 4: Survey
System

Hosted

System August 1. 2010 S2.GOO

8

ReferNETTechnical Support and System.
Upgrades

System Support
and Upgrades August 1. 20)0 SS,986

■ 9

IcfcrNET SQL Server System Licensed
or 12 Organizations

Hosted ,

System August 1. 2011 SI! .000

10 RcfcrWcb Public Access System

Hosted

System August 1, 201 ] I3.5O0

11

leferNET Agency Update & Survey
System

Hosted

System August 1. 201 1 12.000

12

UferNET Technical Support and System
Upgrades

System Support
end Upgrades August 1,201 1 S5.986

■

■  13

RefcrNET SQL Server System Licensed
For 12 Organizations

Hosted

System August 1, 2012 SIKOOO

2009-2013 BEAS ReferNET- Exhibit B-Pri^ and Payment Schedule
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a> lAl Jt Ui' NEW HAMl'SMlKli)

DEPAJITMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

14 ReferWeb Public Access System

Hosted

System Aucust 1.2012 S3.5G0

15

ReferNET Agency Update & Survey
System"

Hosted

System AuRust 1,2012 S2,000

16

ReferNET Technical Support and System
Upttrades

System Support
and Uottrades Auttust 1.2012 SS,9H6

GRAND TOTAL S89.944

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contracr to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State .exceed SS9,944 T'Total

; Contract Price"). Ilie payment by the State of the total Contract price shall be the only, the
complete reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by
RTM Designs in the performance hereof. The State will not be responsible for any travel or out of
pocket expenses incurred in the performance of the Services performed under this Contract

3. INVOICING

- All invoices shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed information. Including without limitation, the following:
identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such payment; and any other Project costs. Upon
acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt Invoices shall not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

State of New, Hampshire
Bureau of Elderly and Adult Services
Wendi Aultman, ServiceLink Program Manager
129 Pleasant Street
Concord NH 03301

4. PAYMENT ADDRESS

All p^ments shall be sent to the following address:

RTM Designs
Linda Ross

172 Highlands Sq. Drive #301
Hcndersonville. NC 29792
1-888.933-5052

LIndaianmdesi ttns.com

Fed Tax ID: 56-2535742

2009-2013 BEAS ReferNET- Exhibit B-Price end Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Fed Tax ID: 56-2535742

S. OVERJAYMENTS TO RTM DESIGNS

RTM Designs shall promptly, but no later than fificcn (15) business days, return to the Stale the full
amount of any overpaynenl or erroneous payn)enl upon notice frorn the State.

. 6. CREDITS

The Slate may apply credits due to the State arising out of this Comruci. against RTM Designs'
invoices with appropriait Information attached.

7. PROJECT HOLDBACK

No holdback u; necessary. .

8. RIGHT TO. OFFSET

The State reserves the light'to ofTset from any amounts otherwise payable to RTM Designs under the
Contract those liquidated amounts required or permitted under the Contract, by New Hampshire RSA
80;7 throu^ 7.C, Of any other provision of law.

2009-2013 BEAS ReferNET- Exhibit B-Price and Payment Schedule
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DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2(113

EXHIBIT C

SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

Tlie following insurance provision in SOW Section 12.13.) Insurance:

12.13.1.1 comprehensive general liability.insurance against all claims of bodily injury, de&lh
or propeny damage, in amounts of not less than S2SO,000 per ciaiin and $2,000,000
per occurrence; and

is hereby amended to read:

12.13.1.2 comprehensive general liability insurance against all claims of bodily-injury, death -
or property damage, in amounts of norless than $250,000 per claim and $1,000,000
per occurrence; and

2009-2013 BEAS RelerNET- Exhibit C - Special Provisions
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord, NH 09301
603-271-2S43 1-800^-3354 x2843

Fb*: 603-271-1516 TOO Access: 1.800-735.2964

www.nh.gov/doit

Rlehird C. Bailey, Jr.
Chief Information Officer

June 4,2009

His Excellency, Governor John Lynch
and the Honorable Executive Council

State House

Cbncordi New Hampshire 03301

REQUESTED ACTION

Autfjoriic the Department of Information Technology ("DolP") to enter into a SOLE SOURCE
contract, for the benefit of the Department of Health and Human Services ("DHHS"), with RTM Designs of
Hendersonville, NC (VC #137767X in the amount of S89,944.00, for system hosting, support, maintenance,
and'iqigrades for the DHHS NH ServiceLink ReferNET SQL Server version Information and Referral
("l&R") Software System. The contract shall be effective upon Governor and Council approval through July
31,2013.

100% Other'(Agency Clan 27 ) Fondi: Che agency Cbus 27 used by DHHS to reimburse DoIT
'for this contract is 50% Federal Funds and 50% General Funds.

Funding is available in account, Operations Division, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations for FY 20)0 through FY 2013.

Fiscal Year Aecooot Job# Budget
Line #

AmoDot

2010 010-003-7695-0300-046-0465-7130400 03950120 4210 S22.486.00 ;
2011 010-003-7695-0300-046-0465-7130400 03950120 4210 S22,486.00
2012 010-003-7695-0300-046^465-7130400 03950120 4210 122.486.00 :
2013 010-003-7695-0300-046-0465-7130400 03950120 4210 S22.486.00

Cootmct Total S89,944.00 1

EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services ("BEAS") and the
ServiceLink Resource Center Network ("SLRC*) with an integrated database, inforniatlon. aril referral
resource tracking system called Refer7. Refer7 allows BEAS and SLRC to centrally manege program
activity conducted statewide at all thirteen (13) SLRC ofTices. The system is used for call management,
informatiori and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.



His Excellency, Governor John Lynch
and the Honorable Executive Council

Page 2
June 4. 2009

The system tracks all contacts end calls made to SLRC, client demographics, service rcfcTTals. and
unmet serviM needs Refer? has allowed BEAS, SLRC, and over 4;000 services agencies to develop a
comprehensive and detailed database of long tenn care options and support resources for older adults, adults
with disabilities or chronic illnesses, and caregivers and their families. Refer? provides BEAS and SLRC
with a searchable website available to the public where individuals can search for services in their
community. This website is accessed through the SLRC home page and has logged over ?,000 searches in
the last seven (?) months.

Refer? is vital to the day-to^y operations of the SLRC and over 65 staff utilizing the system. The
SLRC staff have been certified and trained as Information and Referral Specialists in the field of Aging.
Since the implementation of the systm In 2004, more than 300.000 contacts have been recorded. Refer? is
essential to BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family; dir^ion. and the generation of program evaluation data and statistics to support client need and
substantiate slate and federal funding for SLRC and BEAS grants.

In 2(W3, BEAS in partnership with the University of New Hampshire ("UNH") was awarded on
Aging and Disability Resource Center grant. The grant required grantees to log all program activity utilizing
an automated system for information arid referral purposes.

through a competitive bidding process, BEAS and LTNH issued a request for proposal and received
proposals from eleven (11), vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was selected to provide BEAS and the SLRC with
Refer?, ̂ fo? has been in use for 5 years and has been paid for with Aging and Disability Resource Center
Grant funding admiiiistered by UNH. This grant funding to UNH is ending which necessitates that the State
take ov» resp^ibility for payment and management of this contract Consequently, this is a sole source
contractmg action by BEAS and DoU. Given the resources available and the cost to impiement a different
solution, it is not fMsible at this time to undertake another competitiye procurement.

. 100% Other (Agency Clasi 27) Foods: the agency Clati 27 used by DHHS to rrfmburae DoIT
for this contract is 50% Federal Fnnds and 50% General Funds.

The DepartmCTt of Information Technology respectfully requests approval ofthis amendment.

RespectfuJI]

JrjchardC. Bailey,
Chief Information Officer

RCB/ltm

2009-2013
A&E RID #8334

CC: LeslieMason

Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hflien Dr.. Concord, NH 03301
603-271-2M3 1-30a^2-334S k2M3

Fax; 603-271-1516 TOD Aa»s; 1.800-735.2966

www.nKgov/doit

Richard C. Bailey, Jr.
ChitfIr^ormation Offictr

June 4, 2009

John O'Neal

Department of Information Techrtology
49 Donovan Street

Concord, NH 03301

Deir Mr. O'Neal,

This letter represents formal notificalion that the Department of Information Technology
<DoIT) has approved your r^uesl to enter a contract (#2009-2013) with RTM Designs (VC
#137767), of.HendcTSonville, NC. The vendor will provide system hosting, support, maintenance,
and upgrades for the NH ScrviceLink RcfcrNET SQL Server version Information arid Referral
(l&R) soRware system to be used by the ServiccLink netwoHc and any other agents authorized by
the Bureau of Elderly and Adult Services. The contract is further described below and referenced
as DoIT #2009-2010.

77)is is a request to contract with RTM Designs for information technology
services in the amount of S89.944.00. In previous years, the State has utilized the
ReferNET application through an agreement between University of New
Hampshire (UNH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract-shall be effective
upon Governor and Council approval and extend through July 31, 2013.

A copy of this letter should accompany the Department of Information Technology's
submission to.Covenior and Executive Council for approval.

Sincerely,

Richard C. Bailey, Jr

RCB/ltm

2009-2013

A&E RID #8334

cc: Wendy Auitman
Kerri Coons

Leslie Mason



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT agreement STATEMENT OF WORK (SOW)

The Stale of New Hwnpshire and RTM Detifna hereby mutuBlty affee aa IbUowa:

OBiieiUL jmovuiove

1.1 Stale Agency Name
Department of Informaiion Technology

1.2 State Agency Address
27 Hazen Drive, Concord, NH 03301

1.3 Contractor Name

Unda Ross dbe RTM Designs
1.4 Contractor Address

172 Highlands Sq. Drive #301
Hendersonville, NC 29792

iJ Contractor Phone Number

ttt-933-50S2

> .6 Account Numbv
OI{M0)-7695-O)CKM)«6-

04«5

1.7 Completion Data

July 31. 2013
1.8 Price Limttaiion

SB9.944.00

1.9 Contracting OfRccr for State Agatcy
Richard C. BailQ'. Jr.

l.tO Sute Agency Telephone Number
603-223-S702

Signature.11

Qa UJ.
Stateof

1.12 Name & Title of Contractor Signatory

LuTiA /J. l?os<: ouyyi^

, On Ju\c« I I , before the u^rsigned officer, personally anxared the person Identified in block 1.12 or
salisfactonV proven to be the person i^sie name is signeid'lh'block l.l^NahUUE/p)ylcdged that s^ executed this
document In ihecapacity indicated in Mock 1.12. ' .

.1.13.1 SlgnftureofNotary Public or Justtoe of the Peace,

[sed]

*  =

1.132 Name&TitleofNotary or Justice of the Peace ^

—Jj'V . . j' ^*0 "" I .'l.T!. —<>Jir...U!tV^ —■11 .15 Name/TnfdlJfS^ Agency Signatory
S- 6/ht£y,^- <L7:0

.14State

1:16 Approval by K.R

By:

Adminismion, Division of Personnel (Ifapplkabte)

Director. On:
1.17 Approval, by Attorney

1.18 Appro^byby

orm, Substance and Execution)

^  Assistant Attorney. General. On:
 Che Governor & Council

On:

2(X>9-2013 BEAS ReferNet Statemeni of Work
Initial All Pages:
RTM's \nrt\h\s:jp^ ■ 2/3/2009 Page I of 60.
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2009-2013 BEAS ReferNel Suiemeni of Work

InHUl All

RIM'S 2/3/2009 Page 2 of 60
(y i- n . .. i.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

TERMS AND DEFINITIONS

CflpitAlized terms used in the ContxBct shall have the meanings given below:

Acceptance Notice from the State that a Deliverable has satisfied Acceptarve
Test or Review.

Access Control Supports the management of permissions for logging onto a
comouter or network

Audit Trail Capture and
Analysis.

Supports the identification and monitoring of activities within an
apDlication or system .

Agreement A contract duly executed and legally binding.
Certiflcalicii or Certify Written Certification and full supporting and written documentation

(including, without limitation, test results as applicable) that the
contracted vendor has completed development of the Deliverable
and certified its readiness for applicable Acceptance Test and/ or
Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specification.

Confidential Information Information required to be kept confidential from, unauthorired
disclosure under the Contract.

Contract This Agreement between the State of New Hampshire and RTM
Designs, which creates binding obligations for each party to
perform as soecified in the Contract Documents.

Contract Documents ' Documents that comprise this Contract (See Statement of Work,
Section I.I)

Contract Managers The persons identified by the State and the contracted vendor who
shall be responsible for all contractual authorization and
administration of the Contract These responsibilities shall incltide,
but not be limited to, processing Contract documentation, obtaining
executive approvals, tracking costs and payments, and representing
the parties in all Contract administrative activities. (See Contract
SOW Section 4: Contract Managtment)

Contracted vendor The vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables
of the Contract.

CiOT Period The thirty (30) day period following written notification of a default
within which a contracted vendor must cure the defisult Identified.

Data State's records, files, forms, data and other documents or
information in either electronic or paper form that shall be ugfd
during the Contract Term.

DBA Database administrator

Deficiencies A failure, deficiency, or defect in a Deliverable resulting in a

2009-2013 BEAS ReferNet Statement of Work
Initial All Pages:
RTM's initialsx7h^r^>-^ 2/3/2009 Page 3 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A DeflcicDcy - Sefiware ~ Critical, does not allow System to
operate, no work around, demands immediate action; Wrioen
Do^umenteiion - missing significant portions of information
or unintelligible to State; Son Softmtre — Services were
inadequate and require re-performance.

Class B DeflcleDcy - Software - important, does not stop operation
and/or there is a work around and user can perform tasks;
Written Documenta&on - portions of information arc missing
but not enough to make the document unintelligible; t^on
Softwa^ - Services were deficient, require reworking, but do
not require rt-performance.

Class C Deficleocy - Software - minimal, cosmetic in nature,
minimal effect on System, low priority, and/or user can use
System; Written Documentation - minlntal changes required
and of minor editing nature; Non Software - Seivices require
only minor reworidng and do rw! require re-performance.

Delivcr^les Any Written, Software, or Non-Sohware Deliverable (letter, report,
manual, book, other), provided by the contr^ted vertdor to the State
under the Contract. ,

Depaitment of Information
Te^olosv (OoIT)

The Department of Information Technology established under
legislative rule 21 -R on September 5.2008.

Digital Signature Guarantees the unaltered state of a file
Documentation All information that describes the installation, operation, and use of

the Software, either in printed or electronic format
Effective Date The date on which the Contract takes effect upon Governor and ■

Executive Council approval.
En^ption Supports the encoding of data for security piuposes
Finn Fixed lYicc

Contract

A contract with a fixed price that is r>ot subject to increase. I.e.,
adjustment on the basis of RTM Designs* cost experience in
performing the Contract.

Fully loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meak, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses.

GAAP Generally Accepted Accouming Prirrciples
Governor and Executive

Council

The New Hampshire Governor and Executive Council.

Identification and

Authentication

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes aixl the
validation of those users

2009-2013 BEAS ReferNet Statement of Work
Initial All Pages:
RTM's inilialsTT^yy^^ 2/3/2009 Page 4 of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
'  CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Impiemeniation The process for making the System operational for processing the I
Data. 1

Implemntation Plan Sets forth the transition from the installation of the System to full
operation, and includes without limitation, training, business and
technical procedures. {

Input Validation Ensure the application is protected from buffer overflow, cross-site
scriptiruL SOL Injection, and canonl'*MnMit{/w|.

Intrusion Detection SupDorts the detection of illegnl entrance into a computer system 1
Invoking Party In a dispute, the party believing Itself aggrieved

Key Project Staff Personnel identified by the State and by the contracted vendor as
essential to work on the Project. |

Malicious Code or

Malwcre .

Software or firmware designed to do damage or other unwanted j
^ions on a computer system. Common examples Include viruses,
Trojan horse pruoiams. wormi and spyware. |

Non-Exclusive Contract A con™ executed by the State that does not restrict the State from
seeking alternative sources for the Deliverables or Services
provided under the ContracL |

Non-Software

Deliverables
Deliverables that are not Software Deliverables or Written 1
Deliverables, e.t. mcetiiuB. help support, services, other.

Normal Business Hours Normal Business Hours - 8.*00 a.m. to 5:00 p.m. EST, Monday 1
through Friday excluding State of New Hampshire holidays. Slate
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, Jiily 4*, Labor Day, Veterans Day,'
Thanksgiving D^, the day after'ThanJcsgiving Day, and Christmas
Day. I

Notice to Proceed (NTP) The State Contract Manager's written direction to RTM Designs to
Kgin work on the Contract on a given date artd time. 1

Operating System System is fully functiona], all Data has been loaded into the System,
is available for use by the State in its daily operations. *1

Order of Precedence The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence.

Project The planned undcrtakmg regarding the entire subject matter of the
Contract and the activities ofthe parties related hereto. 1

fVoJectTeam The group of State employea and contracted vendor's personnel,
resporoible for managing the processes and mechanisms required 1
such that the Services are procured in accordance with the Work 1
Plan on time, on budget and to the required specifications and
quality. |

reject Maruigers The persons Identified in SOW Section 4: Contract Mianagemettf. j

Proposal Contracted vendor's written proposal submitted to the State.
ReferNet The Software Hosting and Maintenance Services provided by RTM 1

2009-2013 BEAS ReferNet Statement of Work

Initial All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Designs that is the subiect of this Contract.
Regrusion Test Plan A plan integrated into the Woric Plan used to ascertain whether

fixes to defects have caused errors elsewhere in the
application/process.

Review Period The period set for Review contained In the Work Plan for a
Deliverable. If none is specified, then the review period will be five
(5) business days.

Role/Privilege
Manaaement

Supports the granting of abilities to users or groups of users of a
computer, application or network

Schedule The dates described in the Work Plan for deadlines for performance,
of Services and other Project events and activities.

Services The work or labof to be performed by RTM Designs on the Project
as described in the Contract.

SoOware ReferNet Software Hosting and Maintenance Services provided by
the contracted vendor under the Contract

Sofhvare License Licenses provided to the State under this Contract
Solution The Solution consi^ of the total solution, which includes, without

limitation. Software and Services, addressing the requirements and
terms of the Specifications.

SOW Statement of Work

Specifications The written specifications that set forth the requirements, which
include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable state and
federal policies, laws and regulations, State technical standards,
subsequem State-approved Deliverables, end other specifications
and requirements described in the Contract The Specifications are
incorporated, by reference, as though completely set forth herein.

State STATE is defined as the:

State of New'Hampshire,
Department of Information Technology
49 Donovan Street

Concord, NH 03301
And tte:

State of New Hampshire
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

State Confidemial

Records
State's infofmation, regardless of Its form, that is not subject to
public disclosure under applicable state and federal la^vs and
regulations, including but not limhed to New Hampshire RSA
Chapter 91-A.

State Data Any Information contained within State systems in-elcctronic'or
paper format.

2009-2013 BEAS ReferNel Statement of Work
Initial All Pages:
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STATE OF ?yEW HAMPSHfRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSnNG AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Slate Fiscal Year (SFY) The New Hampshire State Fiscal .Year extends from July 1'
through June 30 of the following calendar year

State Project Leader State's rtnresentative with regard to Project oversijdit

State Project Manager
(PM)

State's representative with regard to Project managemem and
technical matters.

Subcontractor A person, partnership, or company subcontracted by the contracted
vendor to oerfonn under the Contract.

System All Software, hardware, interTaces, and extensions, int^raied and
functioning together in accordance with the Speclficatkms.

Systent Integration Test A test, described in the Work Plan, executed to ensure that all parts
of the application that need to communicate or that' have some
relationsiuD to each other work prooeiiy together.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project it
may consist of a timeline, a series of teM and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through July 31.
2013.

Transition Services Services and support provided when the contracted vendor b
supporting system changes.

UAT User Acceptance Test

Unit Test Developers create their own test data and test scerutrios to verify the
code they have created or changed furKtions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was develop^ according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in die user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Verification -- Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A step-by-step review of a specification, usability features or design
before it is handed off to the technical team for diWelopment

Warranty Period A period of coverage in which the contracted vendor b responsible'
for providing a guarantee for products and services delivered as
defined In the Contract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services The services to be provided durirut' the Warranty Period.

Work Plan The overall plan of activities for the Project created in accordance
with the Contract.

Written Deliverables . Written documentation (letter, report, manual, book, other)
provided by the contracted vendor either in paper or electronic
format.

2009-2013 BEASReferNet Statement of Wort

InitiaJ.All Pages:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATim TECHNOLOGY

DHHS BEA6 REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

This Contract U by and between the State of New Hainpiture» acting tfarougb the Deportfflent of
Infonnation Techoology ("State or DHHS*^, tor the beaeSt of tfae DqwtzDem of Health and Human
Services Bureau of Elderly and Adult Services fUEAS-'X and Linda Roa dba RTM Oeaigm fRTM
or RTM Designs'O. having its principal place of busineu at Henderaoavnie. NC. RTM Daigns
provide the State whh software System botdDg, support, mamtmanoe, and upgrades for the NH
.Servicelink ReferNET SQL Server version Infonnation and Referal fTAR") software System to be
used by the SoviccLlnk network and any other agents authorized by tte Bureau of Elderly end Aduh
Services.

RECITALS

The State desires to have RTM Designs provide corixmercial-dfr-therfibelf Software System
licenses, and aaociated Servioa for the State;

RTM Designs wirites to provide commereial-off-the^helf Software System licenses snd
sasociated Services for ̂  State.

The parties therefiue agree u followst

I. CONTRACT DOCUMENTS

1.1 Cootract Docomenti

This Contract is comprised of the fbllowing documents (Contract Documents):

a. The Statment of Work

b. EiliibttA Contract Deliver^les
c Exhibit B Price and Paynmt Schedule
d. Exhibit C Special Provisions
e. Exhibit D Admtnistntive Services
t Exhibit E Ifflplenieiitation Service
g. BxhibihF Testing Services
h. Exhibit G Maintenance and Stqjport Services
I Exhibit H Roquirexneoti- Contrsctor Responses
J. Exhibit! . WoricPtaD
k. Exhibit i Software License and related Terms
L Exhibit R WarrasQr sod Wananty Secvloes
BL Exhibit L Training Servida
B. Exhibit M Agacy RFP wldi Addendums, by reference
0. Exhibit N Contractor Proposal, by reftsenoe
p. ExhibltO Certificates and Attachneati

1.2 Order of Precedence

In the event of oonf^ or ambigaiQ^ among any of the text of the Conttect'
Documenta, the fi)llowing Order of Precedence diaU govenc

2009-2013 BEAS RcferNet Statement of ~
Initial,AE Pogca:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

a. State of New Hampshire, DoIT Contract 2009-2013.
b. RTMDesignsProposal,for8/l/2009 - 7/31/20t3 .
c. Non-Exclusive, Firm Fixed Price Contract
This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract.

2. CONTRACT TERM

2.1 Term

The Contract shall take effect after full execution by the parties, and the receipt of
required governmental approvals, including, but not limited to, Governor and
Executive CoutkiI approval (^Effective Date").

The Contract shall begin on the Effective Dale and extend throu^ July 31, 2013.
Tte Term may be extended for an additional period of two (2) years, ,C*Exlended
Termat the sole option of the Stale, subject to the parties prior written agreement
on applicable fees for each extended term, up to but not beyond July 31,2015.

RTM Designs shall commence work upon issuance of a Notice to Proceed by the
State. If RTM Designs commences work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk of RTM Designs, and in the
event that the Contract does not became effective, the State shall be under no
obligalionto pay RTM Designs for any costs incurred or Services performed.

Thae U of the tattntx In the performance of RTM Datgns* obtteationi andtr
theContrart.

3. COMPENSATION

3.1 Contract. Price

The Contract price, method of payment, and terms of payment are identified in
Contract Exhibit B: Price and Payment Schedule.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting. of both RTM
Designs and State personnel. RTM Designs shall provide all necessary resources to perform its
obligations under the Contract. RTM Designs shall be responsible for managing the Project to
its successful completion. i

4.1 RTM Designs Contract Manager
RTM Designs shall assign a Contract Manager who shall be responsible for all
Contract authorization end administration. RTM Designs' Contract Manager is:

Linda Ross, Owner

2009-2013 BEAS ReferNet Statement of Work ^
Initial All Pages
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

RTM Designs
172 Highlands Squait Drive
Hendersonville, NC 28792
TEL: 888-933-5052

EMAIL: LindB@rtmdestgns.com

4:2 RTM Designs Project Manager
4.^.1 Contract Project Manager

RTM Designs shall assign a Project Manager who meets the requirements of
the Contract, including but not limited to. the requirements set forth in the
RFP. RTM Designs' selection of the RTM Desi^ Project Manager shall
be subject to the prior written'approval of the State. The State's approval
process may include, without liniitation. at the State's discretion, review of
the proposed RTM Desigits Project Manager's resume, qualificatiorts,
references, and background checks, and an interview. The Stale may require
removal or reassl^ment of RTM Designs' Project Manager who. in the sole
judgment of the State, is found unacceptable or is not perfonntng to the
State's satisfaction.

4,2.2 RTM Designs Project Manager shall have Aill authority to make binding
decisions under the Contract, and shall function as RTM Designs'
representative for all administrative and management matters. RTM
Designs' Project Manager shall perform the duties required under the
Contract, including, but not lirnited to, those set forth in Contract Exhibit I,
Section 2. RTM Designs* Project Manager must be available to promptly
respond during Normal Businas Hours within two (2) hours to inquiries
from the State, and be at the site as needed. RTM Designs' Project Manager
must work diligently and use his/ her best eflbrts on the Project. RTM
Designs* Project Manager must be qualified to perform the obligations
required of the position under the Contract.

4.23 RTM Designs shall not change its assignment of RTM Designs ■ Project
Manager without providii^ the State written jusriflcatjon and obtaining the
prior written approval of the St^e. State approvals for replacement of RTM
Designs' Project Manager shall not be unreasonably withheld. The
replacement Project Manager shall have comparable or greater skills than

. RTM Designs Project Manager being replaced; meet the requirements of the
Contract, (including but not limited to, the requirements set forth in RFP);
and be subject to reference and background checks described above in SOW
Section 4.2.1: Controa Project Manager, and ip SOW Section 4.10:
Background Cheeks, below. RTM Designs shall assign a replacement RTM
Daigns Project Manager within ten (10) business days of the departure of
the prior RTM Designs Project Manager, and RTM Designs shall continue
during the ten (10) business day period to provide competent Project
management Services through the assignment of a qualified interim RTM
Designs Project Manager.

2009-2013 BEAS ReferNet SiBiemeni of Work
Initial All Pages: .
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSHNC AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

4J.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare RTM Designs in
default and pursue its remedies at law and in equity, if RTM Designs fails to
assign a RTM Designs Project Manager meeting the requiiements and terms
of the Contract.

4.2.S The RTM Designs Project Manager is:

Linda Ross, Owner
RTM Designs
172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-933-5052

EMAIL: Linda@rtmdesigns.com

■ 4 J RTM Designs Key Project Staff

4J.1 RTM Designs shall assign Key Project Staff who meet the requiiements of the
Contr^, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: System Jiequlrements and DeUyerables^ Table C.l:
System Requirements and Deliyerables-Vendor Response Checklist.- The State may
conduct reference and background checks on RTM Designs Key Project Staff. The
State reserves the right to require removal or reassignment of RTM Desigrts' Key
Project Staff who are found unacceptable to the State. Any background checks shall
be performed in accordance with SOW Section 4.10: Baci^ound Checks.

4JJ RTM Designs shall not changis any RTM Dwigns Key Project Staff commitments
without providing the State written justification and obtaining the prior written
approval of the Stale. Slate approvals for replacement of RTM E)esipis Key Project
Staff will not be unreasonably withheld. The rcplicemcnt RTM Doigns Key Project
Staff shall have comparable or greater skills than RTM Designs Key Project Staff
being replaced; meet the requirements of the Contract, including but not limited to the
requirements set forth in RFP Appendix C: System Requirements and Deltrerahtes
and be subject to reference and background checks described above in SOW Section
4.3.1 and in SOW Section 4.10: Background ChedLS,

4JJ Notwithstanding any other provision of the Contract to the contnuy, the Stale shall
have the option to terminate the Contract, declare RTM Designs in default and to
pursue its remedies at law and in equity, if RTM Designs fails to assign Key Project
Staff meeting the requirements and terms of the Contract.

43J.1 RTM Desi^ Key Project Staff shall consist of the following
individuals In the roles identified below:

2009-2013 BEAS ReferNet Statement of Work ^
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

RTM OcsigDs' Key Project SufT;

Key Mcmberlgl Jitlg

LiDda N. Ross Projecl Manager

, Ed Toomey Applications Manager

Julie Banuelos Customer Support Manager

Steve Pruitt, Matt Peace IT Support

4.4 State Contract Manager

I  The State shall assign a Contract Manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager Is:

John O'Neal

Department oflnformalion Technology
49 Donovan Street

Concord. NH 03301

.  TEL: (603) 271-4905
FAX; (603)271-3007
EMAIL:. lQhn.onealOdoltnh.QQv

.4.5 State Project Manager
The Stale shall assign a Project Manager. The State Project Manager's duties shall include
the following:

a. Leading the Project;
b. Engaging-and managing all Contractors;
c. Manning signiflcant issues and risks.
d. Reviewing and accepting Contract Deliverables;

.  e. Invoice sign-offs;
f. Review, and approval of change proposals; and
g. Managing stakeholders* concerns.

The State Project Manager is:
Wendy Auhman
Department of Health and Human Services
Bureau of Elderly and Adult Services
129 Pleasant Street

Concord. hlH 03301
TEL; (603) 271-4640
EMAIL: waultman@dhhs.state.nh.us

2009-2013 SEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

4.6 State Meetings and Reports
The State believes that effective communication and reporting is essential to Project success.

RIM Designs Key Project Staff shall panicipate in meetings as requested by the State, in
accordance with the requirements and terms of this Contract.-

Staloa Meetlap: Paiticipanls will include, at the minimum, the RTM Oesijpis Project Manager
and the State Project Manager. These meetings will be conducted at least quarterly. A status and
error report from RTM Designs shall serve as the basis for discussion.

Special Meetiap: Ne^ may arise for a special meeting whh State leaders or Project
stakeholders to address specific Issues.

The RTM Designs Project Manager or RTM Designs Key Project Staff shall submit
quarterly status reports in accordance with the Schedule and terms of this Contract. All
status reports shall be prepared In formats approved by the State. Status reports shall Include,
at a minimum, the following:

a. Issues and concerns requirtng resolution
b. Recommended solutions.

As reasonably requested by the Stale, RTM Designs shall provide the State with infonnalton
or reports regarding the Project RTM Designs shall prq>are special reports and
presentations relating to Project Management, and shall assist the State In preparing reports
and presentations, as reasonably requested by the State, all at no additional cost to the State.

4.7 State-Owned Documents end Data

RTM Designs shall provide the State access to alt Documents, State Data, materials, reports,
and other work in progress relating to the Contract (*State Owned Documents")* Upon
termination of the Contract, RTM Designs shall turn over ail State Owned Documents,
material, reports, and work in progress relating to this Contract to the State at no addhkmal
cost 10 the State. State Owiied Documents must be provided in both printed and electronic
format.

4.8 Records Rcteotloo and Access Requirements -
RTM Designs shaJ) agree to the conditions of all applicable State and federal laws and
regulations, which are incorporated herein by reference, regarding retention and ■
requirements, including without limitation, retention policies consistent vrith the.Federal-;'/.A
Acquisition Regulations (FAR) Subpart 4.7 Cdn/rac/or Recorrff Rff/tfrtf/on. /

RTM Designs and its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect all
direct and indirect costs invoiced in the performance of their respective obligations under the
Omtract RTM Designs and its Subcontractors shall retain ail such records for three (3) years
following termination of the Contract, Including any extensions. Records relating to any

2009-2013 BEAS ReferNet Statement of Work '
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

litigation manen regarding the Contract shall be kept for one (1) year following the
termination of all litigation, including the termination of all appeals or the expiration of the
appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and
federal officials so authorized by law, rule, regulation or contivt, as applicable. Access to
these items shall be provided within Merrimeck County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of arx) access to such records shall be at no
cost to the State during (he three (3) year period following termination of the.Contract and
one (1) year term following litigation relating to the Contract, including all appeals or the

■  expiration of the appeal period. RTM Designs shall include the record retention and review
requirements of this section in any of its subcontracts.'

The. State agrees that books, records, docurheiits, and other evidence of accounting
'  procedures and practices related to RTM Designs* cost structure and profit factora shall be

excluded from the State's review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

4.9 Accouotiog Requirements
RTM Designs shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable from the
accounting system.

4.10 Background Checks

The State may, at its sole expense, conduct background screening .of the RTM Designs
Project Manager and RTM Designs Key Project Staff. The State shall maintain the
ccnfidentiaJity of background screening results in accordance with the Statement of Work,

. S^cX\ot\\2\ Use of State's InformoUon, Cor^tdentiality.

5. DEUVERABLES

:  I

5.1 Deliverables and Services

RTM Designs shall provide the State with the Deliverables and Services required under this
Contract, and as more particularly described in Contract Exhibit A: Contract DtUverabUs.

5.2 Noo-^ftware and Written Deliverables Review and Acceptance
After receiving written Certification from RTM Designs that a Non-Software or Written
Deliverable Is final, complete, and ready for review, the State will review the Deliverable to
determine whether it meets the Requirements outlined In Contract Exhibit A: Contract
Deltverab/es. The State will notify RTM Designs in writing of Its acceptance or rejection of

/  the Deliverable within five (5) business days of the State's r^ipt of RTM Designs* written
' Ceniflcation. If the State rejects the Deliverable, the State shall notify RTM Designs of the
nature and class of the DeficlerKy and RTM Designs shall correct the Deficiency within the

2009-2013 BEAS ReferNet Statement of-Work S- V ..- -
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CONTRACT 2009-2013
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period identified in the Work Plan. If no period for RTM Designs' correction of the
Deliverable is idemificd, RTM Designs shall correct the Deficiency in the Deliverable within
five (5) business d^s. Upon receipt of the corrected Deliverable, (he State shall have five
(5) business days to review the Deliverable and notify RTM Designs of iU Acceptance or
rejection thereof, with the option to extend the Review Period up to five (5) additional •
busing days. If RTM Desigris fails to correct the Deficiency within the allotted period of
time, the- Stue may, at its option, continue reviewing the Deliverable and require RTM
Designs to continue until the Deficiency is corrected, or immediately terminate the Contract,
declare RTM Designs in default, and pursue its remedies at law end in equii^.

SJ System/Software Tcatiog and Acceptance
System/Software Testing and Acceptance shaJI be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Ttsttng Services. .

6. SOnrWARE

6.1 RcferNet Software and Documeotadon

RTM Designs shaJI provide the State with RcferNet Software User Licenses and User
Documentation set forth in the Contract, and particularly described in Exhibit J: Software
License and Related Terrm.

6 J ReferNct Software Support, Maintenance, and Hosting Services
RTM Design shall provide the State with ReferNet Software suf^XMt, maintenance, and

set forth in the Contract, and particularly described in Exhibit G: Software
Si^^jrhui^ifnc^ and Hosting.

6.3 Custom Software and Docuraentation

RTM Designs shaJI provide the State with Custom Software as set forth under the Contract,
sul^ect to the License set forth in SOW Section 10: Intellectual Property, herein.

6.4 Custom Software Support and Maintenance
RTM E>e$igRS shall provide the State with Custom Software support and Maintenance
Services set forth in the Contract, end particularly described In Exhibit C; Software Support,
Maintenance, and Hosting Services.

7. WARRANTY

RTM Designs shall provide the Warranty and Warranty Services set forth In the Contract, and
particularly described in Exhibit K: Warranty ard Warranty Services.

8. SERVICES

RTM Designs shall provide the Services required under the Contract Documents. All Services
shall meet, and be p^ormed, in accordance with the Specifications.

2009-2013 BEAS ReferNet. Statement of Work ^ -
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6.1 AdmiDtstrative Services

RTM Designs shall provide the Stale with ihe administrative services set forth in the
Contract, and particularly described in Exhibit D: Adfninlstrative Services.

8.2 Implemeatation Services
RTM Designs shall provide the State with the Implementation Services set forth in the
^ntract, and particularly described in Exhibit E: /mplemeniation Services.

Testing Services
RTM Designs shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibh F: reshng Services.

8.4 Training Services
RTM Designs shall provide.the State with training Services set forth in the Contract, and
particularly described in Exhibit L: Training Services.

8.5 Matntennnce nod iSdppoil ̂ rviccs '
RTM Designs shall provide the State with maintenance and support Services for the
Software set forth In the Contract, and particularly described, in Exhibit G: System
Maintenance and Support.

9. CHANGE ORDERS

The State may make changes or revisions at any time by written Ctongc Order. Within five (5)
,  business days of RTM Designs' receipt of a Change Order, RTM Designs shall advise the State,

in detail, of any impact on cost (e.g., increase or decreaiseX the Schedule, or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written Change Orrier,
identifying any Impact on cost, the Schedule, or the Work Plan. The State shall attempt to
respond to RTM Designs' requested Change Order within five (5) business days. The State
must approve all chan^ orders in writing. The State shall be deemed to have rejected the
Change Order if the parties are unable to reach an agreement in writing.

All Oiangc Order requests from RTM Designs to the State, and the State acceptance of RTM
Coigns* estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing, If accepted, the Change OrdcKs) shall be subject to the
Contract amendment process, os determined to apply by the State.

2009*2013 BEAS ReferNet Statement of Woric
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10. INTELLECTUAL PROPERTY

10.1 Slate*s Bosiaess

All rights, thie and interesi in State Data shall remain with the State; The Stale's rights in
Deliverables shall be for purposes of the State's business only. All other intellectual
property rights in such Deliverables ̂ ain with RTM Designs. The State may not assign,
re-license, rent or lease the Softw^ or use the Software for third-parly training, or
commercial time-sharing., or service bureau use.

10.2 RTM Destgn's Materials
Subject to the provisions of this'Contract, RTM Designs may develop for itself, or for
othtfs, materials thai are competitive with, or similar to, the Deliverables. In accordance
with the confidentiality provision of this Contract, RTM Designs shall not distribute any
products containing or disclose any State Confidential Inforrnation. RTM Designs shall be
free to use its general knowledge, skills and experience, arid any ideas, concepts, know- ̂
how, and techniques that are acquired or used in the course of its perfonnance under this'
Contract, provided that such is not obtained as the resuh of the deliberate memorization of
the Stale Confidential Information RTM Designs employees or third party consultants
engaged by RTM Designs.

Without limiting the foregoing, the parties agree that the general knowledge referred to
herein cannot include infonnation or records not subject to public disclosure under New
Hampshire RSA Chapter 91-A. which includes but is not limited to the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pupils; records pertaining to internal personMl practices, financial information,
test questions, scoring keys and other examination data use to administer a licensing
examination, examioation for employment, or academic examination anl personnel,
medical, welfare, library use, video tape sale or rental, and other fits containing
personally identifiidile information that is private in nature.

103 Copyright

WWW Copyright and lotelle^al Property Rights
All rî it, thle and interest in the State WWW site. Including copyri^t to all Data and
information, shoJI remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW

.pogb. All WWW p^es a^.^.oi.btf.P^ta or.mformaiton shall, where applicable^
dl^lay the State's copynglit^

10.4 CnstODi Software Sonroe Code

2009-2013 BEAS ReferNet Statement of Work
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10,5 Survival

This SOW Section 10: Intellectual Property shall survive the termination of the Contract.

II. USE OF STATE'S INFORMATION. CQNFIDENTULITY

11.1 Use of State's Infonnation

In performing its obligations under the Contract, RTM Designs may gain access to
information of the State, including State Confidential Information. "State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings ("see e.g. RSA Chapter 91-A: 5 Exemptions). RTM Designs shall not use the State-
Confidential Information except as directly corinected to and necessary for RTM Designs'

•  performance under the Contract, unless otherwise permitted under the Contract

11.2 State.Confideob'alloformation

RTM Designs shall maintain the confidentiality of and protect from unauthorized use,
disclosure,.pubUcation, and reproduction (collectively "release")', all.State Confidential
Information tto becomes available to RTM Designs in connection with its performance
under the Contract, regardless of its form. Any disclosure of the State Confidential
Information shall require the prior written approval of the State: RTM Designs shall
immediately notify the State if any request, subpoena or other legal-process is served upon
RTM Designs regarding the State Confidential Information, and RTM Designs shall
cooperate with the State in any effort the State undertakes to contest-the request, subpoena
or other legal process, at no additional cost to the State. In the event of the unauthorized
release of State Confidential Information, RTM Designs shall immediately notify the State,
and the State may immediately pursue any remedy at law end in equity, Including, but not
limited to, injunctive relief. t

RTM Designs shall notify the State's Project Manager of ary security breaches %Nnthin (wo
(2) hours of the time that the Vendor learns of their .occuirence. RTM'Deslgns shall ensure
its complete cooperation with the State's Chief Information'Officer In the detection of any
security vulnerability of the Designs* hosting infrastructure and/or the application.
RTM Designs shall be solely liable for costs associated with any breach of State of New

V..x-A ..Hanips.};dre,daiahMi^at theu.2oc9t.iof^s)'including nc^ljmit^ te^rfotiflcauon-and ar^
damages assessed by the courts. Failure to comply with this provision shall be considered a
default of Contract and the State rruiy be^n termination pnxredurcs as defined in Contract
SOW Section 127.1: Terminationfor Default.

11J RTMDesignsCon(identlAllDfonnation'
Insofar as RTM Designs seeks to maintain the confidentiality of its Confidential Infomiation,
RTM Designs must clearly identify in writing all information it claims to be confidemiai.

2009-2013 BEAS ReferNel Statement of Work
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Notwithstanding the foregoing, the State acknowledges that RIM Designs considers the
Software and Documentation to be Conftdentia) Informdion. RTM Designs acknowledges that
the State is subject to State and federal laws governing disclosure of mformation including, but
not llinlted to, RSA Chapter 91-A. The State shall maintain the confidentiality of the identified
Confidential information insofar as it is consistent with applicable State and federal laws or
regulations, including but rK>t limited to. RSA Chapter 91-A. In the event the State receives a
request for the information identified by RTM Designs as confidential, the State shall notify
RTM Designs and specify the date the State will be releasing the requested information. At the

'  request of the State, RTM Designs shall cooperate and assist the State with the collection and
review of RTM Deigns* information, at no additional expense to the State. Any effort to
prohibit or enjoin the release of the information shall be RTM Designs* sole responsibility and
at RTM Designs' sole expense. If RTM Designs fails to obtain a court order enjoining the
disclosure, the State ̂ 11 release the information on the dale specified in the State's notice to
RTM Designs, without any liability to RTM Designs.

11.4 Survival

This SOW Seaion 11, Vit of Stmt't Jrrfomaiion. Confidentiality^ shall survive
termination of the Contract.

12. GENERAL PROVISIONS

12.1 Conditional Nature of Contract

Notwithstanding any provision of the Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon the
availability and continued appropriation of funds, a/>d in no event shall the State be liable

.  for any payments in excess of such available appropriated funds. In the event of a
reduction or termination of those funds, (he State shall have the right to withhold payment
until su^ funds become available, if ever, and shell have the right to terminate the
Contract immediately upon giving RTM Designs notice of such termination.

The State shall not be required to transfer funds from any other account to tbe account
identified in block 1.6: Account No. of the Contract Agreement in the event funds in that
account are reduced or unavailable.

.12.2 Coaipliaoce by RTM Destgos wHti Laws and Riegulationt: Equal Employmcot
OpportuDlty

122.1 In connection with the performance of the Contract. RTM Designs shall comply
with all statutes, laws, regulations, o^ers of federal, state, county or municipd
authorities which impose any obligation or duty upon RTM Designs, including
but not limited to, civil rights and equal opportunity laws. RTM Designs shall also
comply with all applicable local, State and G:deral licensing requirements and
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stAndards necessaiy in the performance of the Conirect. In addition, RTM Designs
shall comply with all applicable copyright laws.

12.2.2 During the term of this Agreement, RTM Designs shall not discriminate against
employees or applicants for employment because of race, color, religion, creed, age.
sex, handicap, sexual orientation, or national origin and will take affirmative action to
prevent such discrimination.

12.2J If the Contract is funded in any pan by monies of (he United States, RTM Designs
shall comply with all the provisioru of Executive Order No. 11246 ("Equal
Employment Opponunity"). as supplemented by (he regulations of the United
States Department of Lahor (41 C.F.R. Pal 60X end with any rules,.regulations
and guidelines as the State of New Hampshire or the United States Issues to
implement these r^ulations. RTM Designs funher agrees to permh the State or
United States, access to any of RTM Designs* pertinent bwks, records, arid
accounts for the purpose of ascertaining compliance with all rules, r^laions and
orders, and covenants and conditions of the Contract.

123 Regulalory/GovernnieDt Approvab
RTM Designs' shall .obtain 'applicable regulatory of other govemmehta) approvals
necessary for it to perform its obligations under the Contract

12.4 Acceas/Cooperatlon

As applicable,-and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions Imposed by third parties upon the State, the State
shall provide RTM Designs with access to program files, libraries, persorud computer-
based systems, software packages, network systems, security systems, and hardware.

The State shall use reasonable efforts to provide approvals, authorizations, end decisions
necessary to allow RTM Designs to perform its obligations under the Contract.

12.5 Personnel

12J.1 The performance of RTM Designs' obligations under the Contract shall be carried out .
by RTM Designs. RTM Designs shall, at its own expense, provide all personnel,
materials arxi resources required under the Contract and as necessary to perform RTM
Designs* obligations under the Contract Contractor warrants that ell personnel
engaged in the Services shall be qualified to perform the Services, and shall be
properly licensed and otherwise authorized to do so under all applicable laws.

12.5J Unless oAerwise authorized in writing, during the term of this Agreement, arKl for a
period of six (6) months after the Completion Date, the RTM Designs shall not hire, and
shall not permit any subcontractor or other person, firm or corporation with whom it is
engaged in a combined eflbrt to perform the Services to hire, any person who Is a State
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employee or ofTicitJ. who is mBierialiy involved in the procurement, edministrstion or
perfonn&nce of this Agreement This provision shall survive termination of this
Agreement

12.53 The Chief Information Officer ("CIO") of the Department of Information
Technology, or his designee, shall be the State's representative. In the event of any
dispute concerning the interpretation of the Contract, the CIO's decision shall
represent the final position of the State.

12.6 Dispute Rcsolatloo
Prior to the filing of any fonnal proceedii^ with respect to a dispute (other than an action
seeking injunctive relief with mpecl to intellectual property rights or Confidential
Information), the pa^ believing itself ag^eved (the "Invoking Party") shall call for
progressive managenient involvement in the dispute negotiation by written notice to the
other party. Such notice shall be witlMut prejudice to ̂ e Invoking Party's right to any.
other remedy permitted under the Contract.

' The parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times ̂  P.ldC;^ between negotiators for
the parties at the following successive management levels, ea^ of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

LEVEL RTM DESIGNS THE STATE CUMULATIVE

ALLOTTED TIME
Primary Ed Toomey

Applicition
Mauger

Wendy Aultman
State Project Manager

5 Business D^i

First Linda Ross

Project Manaser
Kerri Coons

Business Systems Analyst
10 Business Days

Second Linda Ross * /

Project Manaser
John O'Neal

State Contrict Manaser

15 Business Days

Third Linda Ross

Project Manager
Richard C Bailey, Jr.
Chief Information Offioer

(CIO)

20 Business Days

The allotted time for the first level negotiations shall b^n on the date the Invoking
Party's notice is received by the other party.

12.7 Termlnatioo

12.7.1 Tcrmlofltloo for DeCaolt

Unless otherwise provided in the Contract, the Slate shall provide RTM Designs
written notice of default, and RTM Designs must cure the default within thirty (30)
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days ("Cure Period") of its receipt of the notice of default. If RTM Designs falls to
cure the default within the Curt Period, the State may, at its sole discretion, lenninetc
the Contract, declare RTM Designs in default, and pursue its remedies at law or in
equity, or both.

12.7.1.1 In the event the State declares RTM Designs in default under any
provision of the Contract, the State may, at a minimum, take any or all of
the following actions:

12.7.1.1.1 Set ofT against any other obligations the State may owe to
RTM Designs under this Contract;

12.7.1.1.2 Procure Services that are the subject of the Contract from another
source, and RTM Designs shall be liable for reimbursing the State
for the replacement Services, and ail administrative costs directly
related to the replacement of the Contract, and to procuring the
Services frorn another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff
time costs, all of which shall be subject to the limitation of liability

•  - set forth in this Contract; and

. 12.7.1,U Treat the Contract as breached and pursue its remedies at law
or in equity, or both.

12.7.U In the event of default by the State, RTM Designs shall provide the State
with written notice of default, and the Stale shall cure the default within
thirty (30) days of its iweipt of the notice of default, unless otherwise
exteitded by RTM Designs.

12.7.1 J No remedy conferred under the Contract is intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every
other remedy in the Contract. The State's election or nort-election of any
or more remedies shall not constitute a waiver of its right to pursue other
legally available remedies.

12.7J Terminatioa for Conveoienec

12.7J.1 The State may, at its sole discretion, terminate the Contract for
conveniertce, in whole or in part, by thirty (30) days written rKKlce to
RTM Designs. In the event of a termination for convenience, the State
shall pay RTM Designs the agreed upon price, if separately stated in this
Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services provided prior to the date of termination for
which no separate price is stated under.the Contract shall be paid, in whole

2009-2013 BEAS ReferNel Statement of Work
Initial All Pages:
RTM's initialsrTV?^ 2/3/09 Page 22 of 60



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

or in part, generally in accordance with Contract Exhibit h, Price and.
Payment Schedule, of the Contract.

12.722 During the thirty (30) day period, RTM Designs shall wind down and cease
Services as quickly and efficiently as reasonably possible, without
performing unnecrssn/y Services or aaivhies and by minimizing negative
effects on the State from such winding down and cessation of Services.

12.72 TennloatloD for Coofllel of Interest

12.72.1 The State may terminate the Contract by written notice if It determines-
that a conflict of interest exists, including but not limited to, a violation by
any of the parties hereto of applicable laws regarding ethics in public
acquisitions and procurement and performance of Contracts.

In such case, the Slate shall be entitled to a pro-rated refund of any
Mnent developm^ support, and maintenance cosu. The State shall pay.
all other contracted payments thai would have become due and payable if
RTM Designs did not ionow, or reasonably did not know, of the conflict of
interest.

12.722 In the event the Contract is tenninated as provided above and RTM
Designs knew or should have known of such a conflict, the State shall be
entitled to declare RTM Designs in default, and to pursue remedies
available at law and in equity.

12.7.4 TcrmtnatiOD Proeedore

12.7.4.1 After receipt of a notice of termination, and except as otherwise directed
the State, RTM Designs shall:

a.. Stop work under the Contract on the date, and to the extent specified,
in the notice;

b. Promptly, but in no even! longer than thirty (30) dcys after
termination, terminate its orders and subcontracu related to the work
which has been terminated and settle all outstanding liabilities and all

. claims arising out of such termination of orders and subcontracts, with
the approval or ratification of the State to the extent required, which
approval or ratification shall be fmal for the purpose of this SOW
Section;

c. Take such action as the State directs that is reasonable and customary
under the circumstaiKes, or as necessary to preserve and protect the
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properly related to the Contract which is in the possession of RTM
Designs and in which the State has an interest;

d. Transfer title or possession, as applicable, to the State and deliver in
the manner, at the times, and to the extent directed by the State, any-
propeily which Is required to be furnished to the State and which has
been accepted or requested by the State; and

e. Provide written Certification to the State that the RTM Designs or its
subcontractors have surrendered to the State all said property.

t Assist in Transition Services, as reasonably requested by the State at
no additional cost.

12.8 Force Majeure

Neither RTM Designs nor the State shall be responsible for delays or failures in
^rformance resulting from events beyond the control of such party arid without fault or
negligence of such party. Such events shall Include, but not be limited to, acts of God,
strikes,. lock outs^ riots, and acts of War, epidemics, acts of Government,' fire, power

. failures, nuclear accidents, earthquakes, end unusually severe weather. Except in the event
of the foregoing, Force Majeure events shall not include RTM Designs* inability to hire or
provide personnel needed for RTM Designs* performance under the Contract.

. 12.9 RTM Designs' RelatioD to the State

In the performance of the Contmct, RTM Designs is in all respects m independent
contractor, and is neither an agent nor an employee of the Stete. Neither RTM Designs nor
any of iu officers, employees, agents, or members shall have authority to bind the State or
receive any benefits, worker's compensation or other emoluments provided by the State to
its employees.

12.10 Assignmeat, DelegatioD and Snbcootracts
12.10.1 RTM Designs shall not assign, delegate, subcontract, or otherwise transfer any

of its interest, rights, or duties under the Contract without the prior written
consent of the State. Such consent shall not be unreasonably withheld. '

12.10.2 RTM Designs shali'^rtfm~alh wholly i^ponsible for performance of the. entire
Contract even if assignees, delegates. Subcontractors, or other uansferees
("Assigns") are used, unless otherwise a^ed to In writing by the Statej and
the Assigns fully assumes in writing any and all obligations and liabilities
under the Contract from the Effective Date. In the absence of a .writ^

'  assumption of full obligations and liabilities of the-Contract, any permitted
assignment, delation, subcontract, or other transfer shall; not relieve RTM
Designs of any of its obligations under the Contract; nor affect airiy remedies
available to the State against RTM Designs that may arise from any .event'of.
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de&ult; and ihe State shall consider RTM Designs to be the sole point of
contact with regard to all contractual matters, including payment of any and all
charges resulting from the Contract. Any attempted transfer, assignment,
delegation, or other transfer made without the State's prior written consent
shall be null and void, and may constitute an event of default at the sole
discretion of the State.

12.103 Notwithstanding the foregoing, nothing herein shall prohibit RTM Designs
from assigning the Contract to the successor of all or substantially all of the
assets or business of RTM Designs provided that the successor fiilly assumes
in writirtg all obligatkms and responsibilities under the Contract In the event
that RTM Destgru should change ownership, as permined under this SOW
Section 13.103, the State shall have the option to continue under, the Contract
with RTM Designs, its successors or assigns for the Aill remaining term of the
Contract; continue unda the Contract with RTM Designs, its successors or
assigns for such period of time as determined necessary by the. State; or
immediately terminating the Contract without liability to RTM Designs, its
successors or assigns..

12.11 iDdefflDiflcadob

12.11.1 RTM I^igns shall indetnnify, defehd uid'hold harmless the'-St^, its officere
and employees, from and against any and all losses suffered by the Stale, its
officers and employees, and any and all claims, liabilities or pe^ties asserted
against the State, its officers arid employees, by or on behalf of any person, on
account of, based or resulting from, arising out of (or which may be claimed to
arise out of) the acts or omissions of RTM Designs, its personnel or agents in
connection with RTM Designs* performance of the ContracL

12.11.2 Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereto reserved to the State.

12.113 Sarvtval

This SOW Section 13.11, Jndemnificaiion. shall survive termination of this
Agreement

12.12 LimitatioB ofLtability

12.12.1 Stote

Subject to applicable laws and regulations, in no event shall the State be liable
for any consequential, special, Indirect, Incidental, punitive, or exemplary
damages. Siibject to applicable laws and regulations, the State's liability to RIM
Designs shall not exc^ two (2X) times the total Contract price set forth in
SOW Section 1.8 of the Coteral Provisions form.
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NotwithstAnding the foregoing and any provision of this Contract to the
contrao'. in no event does the State waive its sovereign immunity or any
applicable defenses or immunities.

12.12.2 The Contractor

Subject to applicable laws and regulations, in no event shall RTM Designs be
liable for any consequential, special, irtdirect, incidental, punitive or exemplary
damages and RTM Designs' liability to the State shall not exceed two times
(2X) the total Contract price set forth in SOW Section 1.8 of the General
Provisions form. Notwithstanding the foregoing, the limitation of liability in this
SOW Section I3.I2J shall not apply to RTM Designs* indemnification
obligations set forth in SOW Section 13.11; Indemnification and confidentiality
obligations, in SOW Section 12: Use of State's Information^ ConfidentlaUryy
whi^ shall be unlimited.

12.12.3 State*! Immunity
Notwithstanding-the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immuiiity Is
hereby reserved to the State. This covenant shall survive termination or Contract
conclusion.

12.12.4 Survival

This SOW- Section 13.12: Limitation of Liability shall survive termination or
- Convact conclusion.
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12.13 Insaraoce

12.13.1 RTM Designs shalU at its sole expense, obtain and maintain in force, and shall
require any subcontractor or assigim to obtain and maintain in force, the following
insurance:

12.13.1.1 comprehensive general liability Insurance against all claims of bodily injury,
death or property damage, in amounts of not less Chan S250,000 per claim and S2.000,000
per occurrence; and

12.13.U fire and extended coverage insurance.covering all property subject to Contrttt
SOW Section 4.2 herein, in an amount not less than 80H of the whole replacement value
of the proper^.

12.13.2 The policies described In subparagraph 14.1 herein shall be on policy forms and.
cndorscrnems approved for use In the State of New Hampshire by the NH. Department of
Insurance, and issued by insurers licensed in the State of New Hampshire.

12.13J RTM Designs shall furnish to the Contracting OfTtcer identined in block 1.9, or his or
her successor, a certificaic(s) of insurance for all insurance required under this Agreement
Contractor shall also flimish to the Contracting CfTicer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all rcncwalfs) of insurance required under this
Agreement no later than fifteen (15) days prior to the expiration date of each of the insurance
policies. The ccrtificate(s) of insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ceftif1cate($) of insurance shall contain a clause
requiring the insurer to endeavor to provide the Contracting Officer idemified in block 1.9, or
his or her successor, no less than ten (10) days prior written notice of cancellation'or
modification of the policy.

12.14 Workers Compeosation

12.14.1 Bysigningthisagreement, RTM Designs agrees, certifies and .warrants that RTM
Designs is in compliance with or exempt from, the requirements of N.H. RSA chapter 281-A
("Worktn' CompensaSion ").

12.14.2 To the extent RTM-Designs Is subject to the requirements dfN.H. RSA chapter 281-
A, RTM Designs shall maintain, and require any subcontractor or assignee to secure and
maintain, payment of Workers' Compensation in connection with ̂ vlties which the person
proposes to undertake pursuant to this AgroemcnL RTM Designs shall furnish the
Contracting OfTicer identified in block i.9..or his or her successor, proof of Worken' ■
Compensation in the manner described in N.H. RSA chapter 281-A and. any applicable
rcncwal(s) thereof, which shall be attached and are incorporated herein by reference. The
State shall not be responsible for payment p'f any Workers' Compensation premiums or for..
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any other claim or benefit for RTM Designs, or any subcontractor or employee of RTM
Designs, which might arise under applicable State of New Hampshire Workers*
Compensation laws in connection with the performance of the Services under this
Agreement.

12.15 Waiver in Event of Default

No failure by either party to enforce any provisions hereof after any event of default
shall be deemed a waiver of its rights with regard to thai event, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the Slate to
enforce each arxl all of the provisions hereof upon any further or other default on the part
ofRTM Designs.

12.16 Notice

Any notice by a party to the other parly shall be deemed to have been duly delivered or
given at the time of mailing by registered mail, postage prepaid, in a United States Post
Offtce addressed to the parties at the following addresses.

TO RTM Designs: TO STATE:

Linda Ross John O'Neal
RTM Designs State of New Hampshire
172 Highlands Square Dr. Department of Information Technology
Hendersonville, NC 28792 49 Donovan Street
Tel: (888)"933-5052 Concord, NH 03301

Tel: (603) 271-4905

12.17 Amendment

The Contract may be amended, waived, or discharged only by an instrument in writing
signed by the parties hereto and only aficr approval of such amendment, waiver or
discharge by the Governor and Executive Council of the Slate of New Hampshire.

12.18 Construction of Contract and Terms

The Contract shall be construed in accordance with the laws of the State of New
Hampshire without r^ard to its choice of law provisions, and Is binding upon and inures
to the benefit of the parties and their respective successor and assigns. Any action may
only be brought in the State of New Hampshire, Merrimack County Superior Court.

12.19 Third Parties

The parlies hereto do not Intend to benefit any. third parties and the Contract shall rtot be
construed to confer any such benefit.
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12.20 Headings.

The headings in the Contract shaJI not be held to explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only.

12.21 Contract Exhibits

The Contract Exhibits referred to and attached to the Contract are incorporated by
reference w if fully set forth herein.

12.22 Sarvival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the compldion of the performance, cancellation or termination of the
Contract shail so survive, including, but not limited to, the terms of SOW Section 4.8:
Rtccrds Rttention and Access Requiremenis, SOW Section 4:9: Accounting
Requlrementi, and SOW Section 12: Use of State's Information, Coifideniiality and
SOW Section 13.11: Indemnlficcaion which shall all survive the termination of the ■
Contract.

12.23 Entire Contrvct

The Contract Documents, which may be executed in a number of counterparts, each of
which shdl be deemed an original, constitute the entire Contract and undeistaruling
between the parties, and supersede all prior contracts and understarrdings pertaining to
the Project.

12.24 SevcrabUlty

In the event any of the provisions of this Agreement are held by a court of competent
jurisdiction to be contrary to any state or federal law, the remaining provisions of this
Agreement will remain in full force and effeet
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CONTRACT deliverables

1. DEUVERABLES, milestones and ACTIVITIES

RTM De$i^$ shall provide the State with Software System hosting, support, maintenance, and
upgrades for the NH ServiceLlnk ReferNET SQL Server version Information and Referral OAR)
Software Systern ReferWEB, the web-based search engine to be used by the ServiceLink network
and any other agent authorized by the Bureau of Elderly and Adult SeK'ices (BEAS).
RTM Designs shall provide System hosting for the web accessible Agency Update System that
will be used by service providers to send information updates to the ServiceLink and authorized
agent's resource staff.

Prior to the commencement of work on Non-Software and Written Deliverables, RTM Designs
shall provide to the State a template, table of contents, or agenda for review and prior approval by
the State.

The Deliverables are set forth in the table below in Section 2.

Pricing for Deljvenbles set forth in Exhibit B: Price and Payment Schedule. Pricing will be
effective for the Term of this Contract, and any extensions thereof.

2. DEUVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2,1 Implementation Schedule - Activities / Deliverables / Milestones

Reference

Number
Activity, Dcliverabk, or MUcitonc

Deliverable

Type
Projected
Delivery Date

1

ReferNET SQL Server System Licensed for
12 Organizations Hosted System August 1.2009

2 ReferWeb Public Access System Hosted System August 1.2009

3 ReferNET Asencv Update A Survey System Hosted System August 1.2009

4

ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1. 2009

'  5
ReferNET SQL Server System Licensed for
12 OrRanizations Hosted System August.!, 2010

6 ReferWeb Public Access System Hosted System August 1, 2010

7 ReferNET Agency Update A Survey System Hosted System August 1, 2010

8

ReferNET Technical Support and System
Upgrades

System Suppon
and Upgrades August 1. 2010

■  9

ReferNET SQL Server System Licensed for
12 Organizations Hosted System August 1. 20i 1

10 tReferWeb Public Access System Hosted System [August 1. 20 M
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11 . ReferNET ARcncy Update A Survey System Hosted System August 1,2011 ■

12

ReferNET Technical Support and System
Upjtrades

System Support
and Upgra^ Auftust 1.201 r

13

ReferNET SQL Server System Licensed for
12 Orsanizations

/

Hosted System August 1.2012

14 EleferWeb Public Access System Hosted System August 1,2012

15 ReferNET Aaency Update A Survey System Hosted System August 1.2012

16

ReferNET Technical Support and System
Upsrades

System Support
Upgrades August 1,2012

3. TRAINING DELIVERABLES

There are no training deliverables associated with this Contract.

4. SOFTWARE LICENSES

Software Licenses for the ServiceLink ReferNET System are^^ forth in Contract Exhibit J:
Sofiwart License and associated pricing is established in Contract Exhibit B: Friee and PcymerU

. Schedule..:,-
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1. DELIVERABLE PAYMENT SCHEDULE

Firm Filed Price.

This is a Finn-Fixed-Price Contract totaling S89.944.00 for the period between the EfTectlve Date
through July 31.2013. RTM Designs shall be responsible for performing its obligations In accordance

- with the extract. This Contract will allow RTM Designs to invoice the State for the following
Activities, Deliverables, or Milestones appearing in the price and payment tables below.

.  Table 1:. Activity, Deliverable^ or Milesfonc Price and Payment Table

Reference

Noffibcr
Activity, Dellverabic, or Milestone

Deliverable

Type
Projected

Delivery Date

PaymcBt
Amount

.

1

ReferNET SQL Server System Licensed
for 12 Organizarions

Hosted

^stem AufiustJ. 2009 SILOOO

2 ReferWeb Public Access System

Hosted

System August 1, 2009 S3,sd6

3

ReferNET Agency Update A Survey
System

Hosted

System August 1.2009 S2.000

4

ReferNET Technical Support and System
Upcrades

System Support
end Upgrades August 1.2009 SS,986

"5

ReferNET SQL Server System Licensed .
for 12 Organizations

Hosted

System August .1,^2010 SI1.000

6 ReferWeb Public Access System
Hosted

System August 1, 2010
■5^-

$3,500

7
ReferNET Agency Update A Survey
System

Hosted
System August I, 2010 S2.00d

8
ReferNET Technical Support and System
Upgnides

System Support
and Upgrades August 1,2010 SS.986

9
leferNET SQL- Server System Licensed
or 12 Organizations

Hos^
System August 1. 2011 $11,000

10 ReferWeb Public Access System
Hosted
System August j. 2011 $3,500

11
ReferNET Ageitcy Update A Survey
System

Hosted
System August 1, 2011 S2.000

12 '
ReferNET Technical Support and System
Upgrades

System Support
and Upgrades August 1.2011 $5,986

13
ReferNET SQL Server System Licensed
or 12 Organizations •.

Hosted
System August 1. 2012 $11,000
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14 RcferWcb Public Access System
Hosted

System August 1.2012 $3,500

15

ReferNET Agency Update A Survey
System

Hosted

System August 1,2012 $2,000

16

ReferNET Technical Support and System
Uosrades

System Support
and UDorades August 1.2012 $5,986

GRAND TOTAL $89,944

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in.no event shall the total of aJl payments made by the State exceed $89,944 (Total
Contract Price"). The payment by the State of the total Contract price shall be the only, aixl -the
complete reimbursement to RTM Designs for all fees and expenses, of whatever nature, Incuiied by
RTM Designs in the performance hereof. The Stale will not be responsible for any travel or out of
pocket expenses incurred In the performance of the Services performed under this Contract

3. INVOICING

All invoices shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed infonnation, Including whhout limitation, the following:
identification of each Deliverable or Service for which payment is sought; dale of delivery and/or
installation; the Acceptance date .triggering such payment; and any other Project costs. Upon
acceptance of a Deliverable, and a properly documcmed and undisputed invoice, the Slate will pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
backdated and shall be promptly dispatched.

Invoices shall be sent to:

State of New Hampshire
Bureau of Elderly and Adult Services
Wendi Aultman, SeryiceLInk Program Manager
129 Pleasant Street

Concord NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:

RTM Designs
Linda Ross

172 Highlands Sq. Drive 1II30I
Hertdersonvilie. NO 29792
1-888-933-5052

LiDda@rtmdesigns.com

Fed Tax ID: 56-2535742
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Fed Tax ID; 56-2535742

5. OVERPAYIHENTS TO RTM DEIGNS

RTM Designs shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against RTM Designs'
invoices vrith appropriate information attached.

7. PROJECT HOLDBACK

No holdback is nece^ry. .

8. RIGHT TO OFFSET

The State reserves the right to offset from any amounts otherwise payable to RTM Designs under the
Contract those liquidated amounts required or permiQed under the Contract, by New Hampshire RSA.
80:7 throtigh 7-C. or any other provision of faw.
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1. SPECIAL PROVISIONS

The following insurance provision in SOW Section 12.13.1 Insurance:

12.13.1.1 comprehensive geneni liebility insurance against all daims of bodily injury, death
or property damage, in amounts of not less than 3250,000 per claim and $2,000,000
per occurrence; and

is hereby amended to read:

12.13.L2 comprehensive general liability insttrance against all claims of bodily injury, death
or property damage, in amounts of not less than S2S0,00p per claim and $1,000,000
per occurrence; and
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1. STATUS REPORTS

The Stete believes that effective communication and reporting is essential to Project success.
RTM E>eslgns shall submit reports in accordance with the Schedule and terms of the Contract:
All reports shall be prepared in formats approved by the State. RTM Designs* Project Manager
shall assist the Slate's Project Manager, or itself pr^uce reports related to Project Mar^ement
as rtasonaWy requested by the State. RTM Designs must produce project status reports on a

, quarterly basis, which shall contain, at a minimum, the following:

I .'I ' Issues and concerns ir quiring resolution
1.2 Recommended solutions

2. STATE-OWNED DOCUMENTS AND DATA

RTM Designs shall provide the State access to all documents. State Data, materials, reports, and
other work in progress relating to the Contract (**State Owned Documents*'). Upon expriration or
termination of the Contract with the Slate, RTM Designs shall turn over all Stale-owned .data,
documents, rnateri^ reports, and work in progress relating to the Contract to the State at no
arlditiortal cost to the State. Data must be provided In electronic format and documents must be
provided in both printed arKi electronic format

RTM Designs hereby agrees to the conditions of all applicable State laws and regulations, which
are incorporated herein by reference, regarding reientlon and access requirements relating to all
records relating to the Contract. The record retention policies of this, agreement shall be
consistent with (he Federal Acquisition Regulations (FAR) Subpan 4.7 Contractor Records
Retention except where they are in conflict with Stale laws and regulations.

3. ACCOUNTING REQUIREMENTS

RTM Designs shall maintain an accounting system in accordance with generally accepted
accounting principles. The costs applicable to the Contract shall be ascertainable from the
accounting system.

4. WORK HOURS

Vendor personnel shall work normal business hours between 8:30 am and 5:00 pm, eigh) (6) hour
days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project Manager. However, the State
requires an unpaid lunch break of ai least thirty (30) minutes be taken after five (5) consecutive
hours of work.
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1. IMPLEMENTATION SERVICES

Implementalion Services arc not applicable to this Contract.
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RTM Designs shall provide the following Products and Services described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE

If testing is required, RTM Designs shall bear all responsibilities for the full suite of test planning
and preparation throughout the Project. RTM Designs shall be responsible for all aspects of
testirtg in the event that the Software is upgraded or a modification Is made to the code as a part of
System maintenance under (his Contract.

•  Testing shall include all appropriate planning, test scenario and script development, data and
System preparation for testing, and execution of Urtit Tests, System Integration Tests, Conversion
Tests, support of the State during User Acceptance Test and Implementation. In addition, RTM
Designs shall provide a mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution upon request.
RTM Designs shall correct Deficiencies and support required re-testing as necessary.

Z TESTREGION

RTM Designs will provide to the State staff responsible for test and training activities at the local
SLRC sites, a training/test region on the server.

3. SECURITY REVIEW AND TESTING
IT Security involves all functions pertaining to the securing of State Data and systems through the
creation and definition of security policies, procedures, and controls covering such areas as
Identification, authentication, and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State's
hardware, software, and its related data assets.

Service Compooeat Defines the set of capabiUtks that:
Identification and Authentication Suf^rts obtaining information about those

parties attempting to log on to the system or
application for security purposes and the
validation of those users

Access Control Supports the management of permissions for'
logging onto the computer or network

Encryption Supports the encoding of data for security
purposes

Intrusion Detection Supports the detection of ill^ai entrance into
the computer system

Verification Supports the confirmation of authority to
enter the computer system, application or
network |
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Dieital SiRnature Guarantees the unaltered state of a file

User Martagement Supports the administration of computer,
application and networic accounts within the
orRanizatioo

Role / Privile^ Managemem Supports the granting of abilities to users or
groups of users of a computer, application or
network

Audit Trail Capture and Analysis Supports the idemification and monitoring of
activities within the apolication or system

Input Validation Ensures the appltcation is protected from
buffer overflow, cross-site scripting, SQL
iniection, and canonicalltation.

3.1 Software Security
Tests shall focus on the technical, administrative, and physical securi^ controls t^ have
been.designed into the System architecture in order to provide confldemiality, integrity,
and availability. Test procedures may include either Penetration Tests (pen test) or
source code analysis and review.
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1. SYSTEM MAINTENANCE

1.1 RTM Dcsigas* RcspODSlbllity

RTM Designs shaJI maintain the ServiceLink ReferNET System in accordance with the
Contract. RTM Designs shall maintain, repair, and correct .deficiencies in the Sof^are,
including but not limited to the individual modules or functions, at no additional cost to
the State, in accordance with the Exhibit C: Support, Mainienmee, and Hosting Seryiees
terms and requirements, including without limilation, correcting all Defects and
Deficiencies; eliminating viruses or destructive programming; and replacing IncorTtct.
defective or deficient Software and documentation.

RTM Designs shall maintain and support the System in all material respects as described
in the applicable program documentation until expiration or termination of the Contract
The State must notify RTM Designs of any Service Dendencies with fixes or upgrades
within ninety (90) days from performance of the Services.

1.1.1 MaiDtenaoce Releases

RTM .Designs shall make available .to the State the latest program updates,
genera) maintenance releases,, .selected functionality releases, patches, and
documentation that are generally offered to its customers, at no additional cost.

l.U Interfaces, and Patches

All program updates, general maintenance releases, selected functionality
releases, patches, and documentation released to the Stare and applied by RTM
Designs as needed to meet the requirements.

2. SYSTEM SUPPORT

2.1 RTM Designs' Responsibility

RTM Designs will be responsible for performing remote technical suppon in accordance
with the Conmct Documents, including without limitation the requirements, terms, and
conditions contained herein.

2.2 System Sopport Levels

2.2.1 Class A Deficiencies (Telepbooe Support)
Class A Deficiencies are System issues that significantly impact (he State's
ability to use the System. ^
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For ell Class A Deftciencies, RIM Designs shall provide, to the Stale, on-call
telephone assistance, with Issue tracking available to tl« State, between tlw hours
of 8:30am to SKX>pm-Monday thru Friday EST with an e-mail / telephone
response within fifteen (1-5) minutes of request;

2 J J Class A Defkieacies (Remote iSupport)
For all Class A Deficiencies, RTM Designs shall provide support with remote
diagnostic services, within four (4) business hours of a request; and

2 JJ Class B A C Delicieacies

Class B & C Deficiencies are issues that are related to components of the System
but do not significantly Impact the State's ability to use the System.

For all Class B & C Deficiencies the State will notify RTM Designs of such
Efficiencies between the hours of 8:30axn to 5:00pm^Monday thnj Friday EST
and RTM Designs shall respond back, within four (4) hours of notlficatioa, of
planned corrective action.

3. SUPPORT INCIDENT DATA COLLECTION

3.1 Records

RTM Designs shall maintain a record of the activities related to wananty repair or
maintenance and support activities performed for (he State. For all maintenance service
calls, RTM Designs shall ensure -the following information will be collected and
maintained;

1. Nature of the deficiency;
2. Current status of the deficiency; .
3. Action plans, dates, and times;
4. Expect^ and actual completion time; and
5. Deficiency resolution information.

3.2 System Mooitoriog
RTM Designs shall work with the State to identify and troubleshoot potent^ly large-
scale System &i]ures or Deficiencies by collecting the following infonnation: <

1. Mean time between reported deficiencies with the System;
2. ' Diagnosis of the root cause of the problem; and
3. Identification of repeat calls or repeat System problems.
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RTM Designs shall provide periodic reports on reported incidents upon request of
ServiceLink/BEAS.

4. HOSTING REQUIREMENTS

RTM Designs shall provide hosting services in accordance with the minimum spectflcations described in
iheContraci. .

4.1 Software

RTM Designs shall provide Software System hosting for the following software applications,
to be used by the State and any other agent authorized by the State:

I

•  NH Servicd^ink RefcrNet SQL Server version Information and Referral Software System
(ReferNci);

•  the web accessible Agency Update System, used by service providers to send'information
updates to the State staff; a^

•  the web-based search en^ne (ReferWEB), allowing both unlimited State and public access to
the State's Informatiort, as well as. referral (I&R) resource database.

4.2 Operatkms

RTM Designs shall 'maintain a secure hostir^ environment providing all necessary
hardware, software, and Internet bandwidth to manage the application and support users
with permission based logins. >Ai a minimum, the System should support this client
configuration; Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Professional Version
2002, Intemd Explorer 6, and 128 bit encryption.

RTM Designs shall provide a secure Class A Data Center providing equipment (including
dedicated servers), an on-site 24f7 system operator, managed firewall services, and
managed backq) service. RTM Designs shall comply with (be terms of the Service Level
Agreement described in Exhibit G Section 4.7.1: Stale Reguirements - Service Level
Agreement, between RTM Designs and the State.

The Class A Data'Center shall conform to the following specificatioits:
A. Air Conditioning - used to control temperature and humidity in the data center.

Temperature ranges shall be between 68 and 75 *F. Humidity shall be non-
condencing and be maintained between 40-55% with a maximum dew point of 62 *F.
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B. Backup Power - unintemiptible power supplies shall be sized to sustain computer
^sterns and associated components for, at a minimum, the amount of lime it takes for
a badcup generator to take over providing power. Where possible, servers shall
contain redundant power supplies connected to commercial power via separate feeds.

C. Generator - suflicient to sustain computer systems and associated components for, at
a minimum, the amount of time it takes for commercial power to return: Fuel tanks
shall be large enough to support the generator at full load for a period not less than I

days of operation.

0. Raised floor - required for more uniform air circulation in the fona of a plenum for
cold air as vrell as to provide space for power cabling and wetness monitoring.

E. Fire Protection System - fire detectors in conjunction whh suppression gaseous
systems installed to reduce the risk of loss due to Are.

F. Physically Secured - restricted access to the site to personnel with controls such as
biometric, badge, and others security soluUons. Policies for granting access must be
in place and followed. Access shall only be granted to thou with a need to perform
tasks in the data center.

Operations tasks associated with monitoring the application and all servers include but
are not limited to:

A. Manage the databases on all servers located at RIM Designs's facility.
B. Manage services on all servers.
C. Install and update all server patches and other utilities within 60 day of release from

the manufacturer.

D. install application updates within 60 day of release from the manufacturer.
E Monitor System, security and application logs.
F. Manage the sharing of data resources.-
G. Manage daily backups, off-site data storage, and restore operations.
H. Monitor physical ha^ware.
1. Imm^lately report to the State of New Hampshire any breach in security as described

in Contract SOW Section 12.2: Stole Confidential Information.

43 Disaster Recovery

Disaster Recovery is defined as the ability to return systems to a fxrrmal operating status after a
system failure. RTM Designs shall conform to adequate Disaster Recovery procedures as defined
by the State of New Hampshire.
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A. Planning - R7^ Designs shall have documented Disaster Recovery Plans thai address
the recovery of lost State data as well as their own. Systems shall be architected to meet
the defined recovery needs.

B. Hardware replacement - The Disaster Recovery Plan shall identify appropriate methods
for procuring additional hardware in the event of a component failure. In most Instances,
systems shsll offer a level of redundancy so the loss of a drive or power supply will not
be sufTiciem to tennlnate services however, these failed components will have to be
replaced.

C. Backups - RTM Designs shall adhere to a deftned and documented back-up schedule and
procedure. Back-up copies of data.art made for the purpose of facilitating a restore of the
data in the event of data loss or System failure. Scheduled backups of all servers must be
completed regularly. The minimum acceptable frequency is differential backup daily,
and complete backup weekly. Tapes or other back-up media tapes must be securely
tiansfened from the site to another secure location so as to avoid complete data loss with
the loss of a -facility. If the State Data contains personally identifiable information, the
Data must be encrypted on the back-up tape.

D. Data recovery ~ In the event that recovery back to the last backup is not sufHcient to
..recover Stale Data, RTM Designs shall employ the use of database logs in addition to
backup media in the restoration of the databases) to afford a much closer to real-time
recovery. To do this, logs must be moved off the. volume containing the database with a
frequency to match the business needs.

4.4 Network Architecture

RTM Designs raust operate hosting Services on a network offering adequate performance to
meet the business requirements for the State application. For the purpose of this Contract,
adequate performance Is defined as 99.9H uptime, exclusive of the regularly scheduled
maintenance window. v

A. RTM Designs shall provide network redundancy deemed adequate by the State by
assuring redundant conrrections provided by multiple Imemei vendors, so that a failure of
one (ntemel connection will not intemqrt access to the State application. Where
redundant connections are not provided, (hen the Internet vendor who provides the
Internet service to RTM Designs must have their service supplied by a providerfs) that
has multiple feeds to ensure that a failure in one of the larger carriers will not cause a
failure of the State's service.

B. RTM Designs' netwt^ architecture must include redundancy of routers and switches in
the data center.
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4.5 Network Access

4.5.1 Remote Access

Remote access shall be customized to (he State's business application. In instances where
the State requires access to the application or server resources not in the DMZ, RTM
Designs shall provide remote desldop connection to the server throu^ secure protocols
such u a Virtual Private Network (VPK).

4.6 Security

RTM Designs shall employ security measures ensure that the State's application and data is protected.

A. Data If State data is personally identifiable, data must be encrypted in the operation
environment and on back up tapes. .

B. Hardware All servers and devices must have cunently-suppcrted and hardened operating
systems, the latest anti-viral, anti-backer, anti-spam, anti-spyware, and anti-malware utilities.
The environment, as a whole, shall have aggressive intrusion-detection and firewall
protection.

C. Software All components of the infrastructure shall be reviewed arid tested to ensure they
protect the State's hardware, software, and its related data assets. Tests shall focus on the
technical, administrative and physical security controls that have been designed into the
System architecture in order to provide confidentiality, integrity and availability.

In the development or maintenance of any code, RTM Designs shall ensure that the
Software is independently verified and validated using a methodology determined
appropriate by the State. All Softwve and hardware shall be free of malicious code.

RTM Designs shall notify the State's hoject Manager of any security breaches within
two (2) hours of the time thai RTM Designs leam of their occurrence. RTM Desigrts
shall ensure its complete cooperation with the State's Chief Information OfFicer in the
detection of any security vulnerability of the RTM Designs' hosting infrastructure and/or
the application. RTM Designs shall be solely liable for costs associated with any breach
of State data housed at their localionfs) Including but not limited to notification and any
damages assessed by (he courts.

RTM Designs shall authorize the State to perform scheduled and random security audits,
including vulnerability assessments, of RTM Designs' hosting Infrastructure and/or the
application upon request.
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D. Sccarity - Physical Infraitracturc

RTM Designs shall provide fire detection and suppression system, physical security of and
infrastructure security of the proposed hosting facility. The environmental support equipment
of the RTM Designs website hosting facility: power conditioning; HVAC; UPS; generator
must be acceptable to the State.

The State requires that RT>»( Designs* facility is a Class A Data Center as speciHed in Section
4:2: Operations.

4.7 Maiotenaoce and Support

RTM Designs shall provide the support levels provided as well as metrics used to detennine
success.

4.7.1 State Requlrcreeati - Service LeverAgrecmeni
•  RTM Designs System support and maintenance shall commence upon the effective

date through the end of the Term, July 31,2013, and any extensions thereof.
• Maintain the Hardware and Software in accordance with the Specifications, terms,

and lisquirements of the Contract, including providing, upgrades and fixes as
required;

•  Repair or replace the Hardware or Software, or any portion thereof, so that the
System operates in-accordance with the Specifications, terms and requirements of the
Contract.

•  The Stale and SeiviceLink staff shall have unlimited access, via phone or Email, to
the RTM Designs technical support staff between the hours of 8:30am to 5:00pm-
Monday thru Friday EST;

•  RTM Designs response lime for support shall conform with the specific deficiency
class as described in the Exhibit G. Section 2.2: Support Uveb.

•  The RcferNET System shall be available to BEAS via the Internet 24 hours per day,
7 days per week.

•  The hosting server for the State shall be available twenty-four (24) hours a day. 7
days a week except for scheduled maintenance.

• RTM Designs will guide the State with possible solutions to resolve issues to
maintain a fully functioning, hosted System.

■  A regularly scheduled maintenance window shall be identified (such as weekly,
monthly, or-quarterly) at which time all relevant server patches and application
upgrades shall be applied.
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. • RTM E)estgns wilt give two business days prior notification to the State Project
Manager of all changesAipdates and provide the State with training due to the
upgrades and changes.

•  RTM Designs shall guarantee 99.9% uptime, exclusive of the regularly scheduled
maintenance window

•  If RTM Designs is unable to meet the 99.9% uptime requirement, RTM Designs shall
credit State's account in an amount based upon the follo>Wng formula:
Item Pl1ce/365> % Namber of Davi Contfact Item Not Provided. The State must
request this credit in writing.

•  RTM Designs shall use a change managemem poli^ for notirication and tracking of
change requests as well as critical outages

• A critical outage will be designated when a business function cannot be met by a non-
performing application and there is no work around to the problem.

• All hardware and software components of RTM Designs hosting infrastructure shall
be fully supported by their respective manufacturers at ail times. All critical patches
for operating systems, databases, web services, etc, shall be applied within sixty (60)
days of release by their respective manufacturers.

• Maintain a record of the activities related to repair or maintenance activities
performed for the State. RTM Desl^ shall lepori quarterly on.the following

o Server up-time
o All change requests implemented, including operating system patches
o All critical outages reported including actualissue and resolution
o Number of deficiencies reported by class with initial response time as well as

time to close.

• ■ --RTM-Designs shall provide the State with a personal secure FTP site to be used by '
. SetviceLink/BEAS for uploading and downloading files.

•  The State and ServiceLink shall have the ability to copy and paste all text contained
in the Help functions of RcferNET for the purposes of customizing ServiceLink and
authorized agent training;

•  The State and ServiceLink shall have the ability to copy and.' integrate agency
resources from partnering customer's (AR databases to ServiccLink/BEAS's lAR
data^ as well as copying and integrating agency resour«s from
SeiviceLink/BEAS l&R databaUs to partnering customer's lAR Partnering
customers include, but are not limited to, United Way ofNH's NH2II system

4.8 TermiQation

RTM Designs agrees to transfer the State's Data in its custody to another hosting vendor or to the
State upon termination or expiration of the Contract!

2009-2013 BEAS RcferNET - Exhibit G Maintenance and Support Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF.INFORMATIDN TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013
EXHIBIT H

PRIORiry RESPONSES

1. PRIORITY RESPONSES
Exhibit H Is not applicable to this ContracL
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STATE OF NEW HAMPSHIRE
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EXHIBIT I

WORK PLAN

1. WORK PLAN

Exhibit I is not applicable to this Contract.
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state of new HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

>  EXHIBIT J

ScrviceLink ReferNET System SOFTWARE LICENSE

I. LICENSE GRANT

RTM Designs hereby grants to (he Slate a worldwide, perpetual, irrevocabie, non-exclusive
limited license to use the ServiceLink ReferNET System Software Hosting Service, subject to the
terms of the Contract The State may allow its agents and contractors to access and use the
ServiceLink ReferNET System Software Hosting Service, and in such event, the State shall first-
obtain wrinen agreement from such agents and contractors that each shall abide by the terms and
conditions set forth herein.

The State shall receive a worldwide, perpetual, irrevocable, non-exclusive paid-up limited right
and license to use, copy, modify and prepare derivative works of the Deliverables, subject to any
restrictions of any third-party materials embodied In the Deliverables and disclosed to the State in
RTM Designs' Proposal.

2. DOCUMENTATION

RTM Designs shall provide the State with ServiceLink ReferNET. System Software User
Documentation. The Slate may make a sufficient number of copies of the ServiceLink ReferNET
System Software for Its licens^ use and one copy of each program media.

RTM Designs shall provide the Stale with Unlimited user licenses and hard copy versions of the
Software's associated User Documentation and one (I) electronic version of the User
Documentation in Microsoft WORD and PDF format. The State agrees to include copyright and
proprietary notices provided to (he State by RTM Designs on the copies.

3. RESTRICTIONS

The State shall not:

a. Remove or modify any pro^am markings or any notice of RTM Designs' proprielary
rights; ^ ■

b. Make the programs or materials available in any manner to any third party for use in
the third party's business operations, except as permitted herein; or

c. Cause or permit reverse engineering, disassembly or recompilatlon of the programs.

4. TITLE

Title, right, and interest (including all ownership and intellectual properfy rights) in (he-
ServiceLink ReferNET System Software shall remain with RTM Ensigns.

5. SERVICEUNK REFERNET SYSTEM SOFTWARE ESCROW

Not applicable to this Contract '

2009-20)3 BEAS ReferNET • Exhibit J Software License
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CONTRACT 2009-2013

EXHIBIT J

ServiccUak ReferNET System SOFTWARE LICENSE

6. VIRUSES

RTM Designs shall pfx>vide Software that shall not contain any viruses, destructive programming,
or mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

As a part of its internal development process, RTM Designs will use best efforts to test the
ServiceLink ReferNET System ̂ ftware for vimses. RTM Diesigre shall also maintain a master
copy of the appropriate versions of the ServiceLink ReferNET System Software, firee of viruses.
If the State believes a virus may be present in the ServiceLink ReferNET System Software, then
upon its request, RTM Designs shall provide a master copy for comparison with and correction of
the State's copy of the ServiceLink ReferNET System Sof^are.

7. AUDIT

Not applic^le.

8. NON-INFRINGEMENT

RTM Designs wanants that h has good title to, or the right to allow the State to use, all Services,
Deliverables, and Software provided under this Contract, and thai such Services, Delrverabi^,
arxl Software CMateriaJ") do not violate or infringe any patent, tradcmaik, copyright, trade name
or other intellectual property rights or misappropriate a tr^ secret of any third party.

The warranty of non-infringemem shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someorre makes a claim against the State that any
Material infringe their intellectual property rights, RTM Desigru shall defeiKl and indeninify the
State against the claim provided that the State:

a. Promptly notifies RTM Designs in writing, not later than 30 days after the Stale
receives actual written notice of such claim;

b. Gives RTM Designs control ofthe defense and any settlement negotiations; and
c. Gives RTM Designs the information, authority, and assistance reasonably needed to

defend against or settle (he claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to the extent the
State seeks to assert any immuruties or defenses applicable to the State.

If RTM Designs believes or it is determirKd that any of the MateriaJ may have violated someone
else's intellectual property rights, RTM Designs may choose to either modify the Material to be

.. non-infringing or obtain a license to allow for continued use, or if these alternatives are not
commercially reasonable, RTM Designs may end the license, arxl.require return of the applicable
Material and refund all-fees the State has paid RTM Designs under (he Contract RTM Designs will
not indemnify (he State if the State alters the Material without RTM Designs* consent or uses it
outside the scope of use identified in RTM Designs* user Documentetion or if the Stete uses a
version of the Material which has been superseded, if the infringement claim could have been
avoided by using an unahered current version of the MateriaJ which was provided to the State at no

2009-2013 BEAS ReferNET - Exhibit J Software Ucense
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT J
ServiceLink ReferNET System SOFTWARE LICENSE

additional cost. RTM Designs will not Indemnify the Slate to the extent that an infringement claim
is based upon any information design, specification, instruction, software, data, or material not
furnished by RTM Designs. RTM Designs will not . indemnify the. State to. ihe extent that an
infringement claim is based upon the combination of any Material with any products or services not
provided by RTM Designs without RTM Designs' consent

2009-2013 BEAS ReferNET- Exhibit J Software License
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STATE OF NEW HAMPSHIRE
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DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT K

WARRANTY AND WARRANTY SERVICES

1. WARRANTIES

1.1 Software

RTM Designs warrants that the Software, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within
the System, compliant with the requirements of the Contract, and wilt operate in
accordance with the Specifications and Terms of the Contract.

For aiiy breach of the above Support and Maintenance warranty, the State's remedy,
and RTM Designs* entire liability, shall be: (a) the correction of program errors that
cause breach of the warranty, or if RTM Designs cannot substantially correct such
breach in a commercially reasonable manner, the State may end its program license
and recover the fees paid to RTM Designs for the program license and any unus^,
prepaid technical support fees the State has paid for the program license; or (b) the
re-performance of the deficient services, or (c) if RTM Designs cannot substantially
correct a breach in a commerciajly reasonable manner, the State m^ end the
relevant services and recover the fees plaid to RTM Designs for the deficient
services.

1.2 Noo-lafHngemeat

RTM Designs warrants that it has good title to, or the right to allow the State to use,
all Services, Deliverables, and Software provided uruler this Contract, and that such
Services, Deliverables, and Software ("Material") do not violate or Infringe any
patent, traderoarlc. copyright, trade name or other intellectual property rights or
misappropriate a trade secret of any third party.

The,warranty of non-infriiigement shall be an on-going and perpetual obligation that
shall survive termination of the Contract In the event that someone makes a claim
against the State that any Material infringe their intellectual property rights, RTM
Designs shall defend end indemnify the Stale against the claim provided that the
State:

a. Promptly notifies RTM Designs in writing, not later than 30 days after the
State receives actual written notice of such claim;

b. Gives RTM Designs cmtrol of the defense and any settlement negotiations;
and

c. Gives RTM Designs the information, authority, and assistance reasonably
needed to defend against or settle the claim.

Notwithstanding the foregoing, the State's counsel may participate in any claim to
the extent the State seeks to assert any immunities or deferrses applicable to the
State.
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CONTRACT 2009-2013

EXHIBIT K

WARRANTY AND WARRANTY SERVICES

If RTM Designs believes or it is detemiined that any of the Material may have
violated someone else's intellectual property rights. RTM Designs may choose to
either modify the Material to be non-infrin^ng or obtain a license to allow for
continued use, or If these alternatives are not commercially reasonable, RTM
E)esigns may end the license, and require return of the applicable Material and
refund all fees the State has paid RTM Designs under the Contract. RTM Designs
will not indemnify the State if the State alters the Material without RTM Designs'
consent or uses it, outside the scope of use identified in RTM Designs' user
Dodimerttation or if the State uses a version of the Mataial which has been
supersed^. if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the State at no additional cost.
RTM £)esign5 will not indemnify the State to the extent that an infringement claim is
based upon any informalton desi^, specification, instruction, software, data, or
material not furnished by RTM Designs. RTM Designs will not indemnify the State
to the extent that an infringement claim is based upon tHe combination of any
Material with any products or services not provided by RTM Designs, without RTM
Designs* consent.

U  Vlntses; Destructive Programming

RTM Designs wananits that the Software shall not contain any viruses, destntctive
programming, or mechanisms designed to disrupt the pcrformarKe of the Software in
accordance with the Speciftc^ions.

1.4 Compatibility

RTM Designs warrants that all System components, including but not limited to the
components provided, including any replacement or upgraded Software components
provided by RTM Designs to correct Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

1.5 Licensing and Pcnnlts

RTM Designs warrants the RTM Designs is qualified and competent to provide all
Services under this contract; R7*M Designs and all employees of RTM Deigns hold
all necessary and appropriate licenses therefore, including those licenses needed for
the hosted software systems, and the RTM Designs shall obtain, and remain in
compliance with, all permits necessary and appropriate to provide said Services.
RTM Designs shell cause said licenses and permits to be maintained throughout the
life of this Contract. Failure to do so shall constitute a Material Breach, of this
agreement, and. In addition to any other remedy available at law or otherwise, shall
serve as a basis upon which the State may elect to suspend payments hereunder, or
terminate this Contract, or both.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 2009-2013

EXHIBIT K

WARRANTY AND WARRANTY SERVICES

2. SERVICE WARRANTY

2.1 Service*

RTM Designs warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry
standards and that S^ces will comply with performance standards, specifications,
and temis of the Contract

2.2 Pertoaael

RTM Designs warrants that all personnel engaged in the Services shall be qualified
to perform the Services, and shall be properly licensed and otherwise authorized to
do so under all tqrpltcabie laws.
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STATE OF NEW HAMPSHIRE
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CONTRACT 2009-2013

EXHIBIT L

TRAINING SERVICES

1. TRAINING SERVICES

Exhibit L is not applicable to this Contract.
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STATE OF NEW HAMPSHIR£

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE

CONTRACT 200^2013

EXHIBIT M

RFP AND ADDENDUMS

1. RFP AND ADDENDUMS

Exhibit M is not applicable to this Contract.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT N

CONTRACTOR PROPOSAL BY REFERENCE

1. RTM DESIGNS PROPOSAL BY REFERENCE
RTM Designs' Hosting, Support, and Maintenance Proposal prepared by RTM and sent to
BEAS on 10\I3\0S is attached and incorporated herein.
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STATE OF NEW HAMPSHIRE
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CONTRACT 2009-2013

EXHIBIT O

CERTIFICATES AND ATTACHMENtS

1. CERTIFICATES AND ATTACHMENTS
The following RTM Designs* certificates are attached and incorporated herein:

A. RTM Design* Certificate of Vote/Authority
B. RTM Design* Certificate of Good Standing
C. RTM Design'Ceitificaie of Insurance
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