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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 24, 2020
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

" Authorize the Department of Information Technology (DolT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract amendment (PO #1001433) with RTM Designs
(Vendor Number 171274), of Hendersonville, NC, increasing the contract amount by $200,597.00 from
$369,957.92 to $570,554.92 and by extending the completion date from June 30, 2020 to June 30, 2024, to
provide continued hosting, maintenance, and support for the Refer7 software application, effective upon
Governor and Executive Council approval . 58% General and 42% Federal Funds.

The Governor and Executive Council approved the original contract on July 15, 2009 (Item # 6), and
most recently amended on June 19, 2019 {Item #130).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DolT for this
Contract is 58% General and 42% Federal Funds. Funds are available in the following account for State Fiscal
Year (SFY) 2021, and are anticipated to be available in State Fiscal Years 2022, 2023 and 2024, upon the
availability and continued appropriation of funds in the future operating budgets, with authority to adjust
encumbrances between State Fiscal Years through the Budget Office, if needed and justified.

CATH-DEPTH-AGENCY#ACTIVITY# ACTIVITY SFY SFY SFY SFY TOTAL
ACCTG UNIT#DEPT NAME-AGENCY CODE’ 2021 2022 2023 2024
NAME-ACCTG UNIT NAME CLASS
CODE-ACCOUNT CODE-ACCOUNT
DESC '

01-03-03-030010-76950000- DolT - [T 03950085 | $46,541 | $48,868 | $51,311 | $53,877 | $200,597
for DHHS :
046-500465 — IT Consultant — Non
Benefit

EXPLANATION

The amendment is sole source because the Refer7 software is proprietziry and there is no other vendor
that can provide the software support, maintenance, and enhancements required by the Department of Health



His Excellency, Governor Christopher T. Sununu
and Honorable Council
Page 2

and Human Services (DHHS), Bureau of Elderly and Adult Services (BEAS). 'I‘he Refer 7 software application
is the core of the BEAS Informaticnal and Referral program.

This contract was originally approved by the Governor and Executive Council on July 15, 2009 (Item
#6) and subsequently amended on September 22, 2010 (Item #27), on July 24, 2013 (Item #4), April 20, 2016
(Ttem #22) and on June 19, 2019 (item #130).

This amendment allows RTM Designs to provide continued hosting, maintenance, and support for the
Refer7 software application and to make system modifications to comply with Federal reporting requirements.
Refer7 allows DHHS and the ServiceLink Resource Center Network (SLRC) Contractors to centrally manage
program activity conducted statewide at all 13 SLRC offices. The system is used for call management,
information and referral, general needs assessment, resource tracking, and a web-based community resource
search engine.

Refer7 is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors’ staff have been certified and trained as Information and Referral
Specialists in the field of Aging and Disability. Refer7 is essential to DHHS and the SLRC Contractors to
ensure ongoing program operations promote and support a whole person approach, and the generation of
continuous quality improvement activities including performance measures to support client need and
substantiate state and federal funding for SLRC Contractors and DHHS grants.

Area served: Statewide

In the event that the Federal Funds become no longcr available, General Funds w1ll not be requested to
support this program.

Respectfully submitted,

e ot

Denis Goulet

DG/ik
RID # 50254
Contract #2009-2013E



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301 .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

-Denis Goulet
Commissioner

April 24, 2020

Lon A. Shibinette, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissicner Shibinette:

This letter represents formal notification that the Department of Information Technology
~ (DolT) has approved your request (o enter into a contract amendment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013E.

This amendment will provide for the continuation of hosting, maintenance, and
support for the Refer7 software application which is the core of the Bureau of
Elderly and Adult Services (BEAS) Informational and Referral program.

This amendment will increase the total contract price by $200,597.00, from
$369,957.92 to $570,554.92 and extend the completion date from June 30, 2020
to June 30, 2024 effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology's
submission to Governor and Executive Council for approval.

Sincerely,

o A

Denis Goulet

" DGfik
2009-2013E
RID # 50254

cc: Bruce Smith, IT Lead



STATE OF NEW HAMPSHIRE
- DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT E

" WHEREAS, pursuant {o an Agrecement approved by Governor and Executive Council, as a result of RFP
#2009-2013, on July 15, 2009, ltem # 6, amendced on September 22, 2010, Item #27, July 24, 2013, Item #4, April 20,
2016, lem #22, and June 19, 2019, Iltem #130 (herein after referred to as the “Agreement”), RTM Designs (hereinafier
referred to as “Vendor”) agreed to supply certain services upon the terms and conditions specified in the: Agreement and
in consideration of payment by the Department of Information Technology on behalf of the Department of Health and
Human Services (hereinafter referred to as the “Department”), certain sums as specified therein;

WHLEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the Agreement, the
-Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council,

WHEREAS, the Vendor and the Department have agrecd to amend the Agreement in certain respects;

" WHEREAS, the Department and the Vendor wish'to increase the contract price by $200,597 from $369,957.92
10 $570,554.92;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFQORE, in consideration of the foregoing,' and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

The Agreement is hereby amended as follows:
I. General Provisions, Block 1.4, Contractor Address, to read:

830 Sunlight Ridge Drive
_ Hendersonville, NC 28792

2.  General Provisions, Block 1.7, Completion Date to read:
June 30, 2024
3. General Provisions, Block 1.8 Price Limitation, to read:
$570,554.92.
4. General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director. ‘ |
5. General Provisions, Block 1.10, State Agency Telephone Number, to read:
" (603)271-9631
6. Section 2, Contract Term, Subsection 2.1 Term, {o read:
2.1 Term

2.1.1 The Contract shall take effect after full exceution by the parties and the receipt of required governmental
approvals, including, but not limited to approval from the Governor and Executive Council (“Effcctwc
Date™).

2.1.2 The Contract shall begin on the Effective Date and extend lhrough the Contract Compleuon Date
specified in General Provisions, Block 1.7,

2.1.3 RTM Designs shall commence work upon issuance of a Notice to Proceed by the State. [[RTM Dcsigns
commences work prior to the Effective Date and a Notice to Proceed, such work shall be performed at
the sole risk of RTM Designs and in the event that the Contract does not become effective, the State
shall be under no obligation to pay RTM Designs for any costs incurred or Services performed.

“Initial all pages ' :
Vendor Initials ) Page | ol 8

Date: 4/2/2020



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT E .
7. Section 4 Contract Management, Subsection 4.4 State Contract Manager, io read:

4.4 State Conlract Manager

The State shall assign a Contract Manager who functions as the State’s representative with regard to Contract
administration. The Slatc Contract Manager is:

Thom O’Connor
Department of Health and Human Services
105 Pleasant St.
" Concord, NH 03301
TEL: (603) 271-9636
Email: Thom.Oconnorldhhs.nh.gov

8. Section 12, General Provisions, Subsccuon 12.6, Dispute Resolutions, Dispute Resolunon Rc5pon51blluy and
Schedule Table, to read:

Dispute Resolution Responsibility and Schedule Table

Level " RTM Designs " The State . Cumula_;ii\:eAllotted
Primary Matt Peace Wendy Aultman 5 Business Days
' Application Manager '| State Project Manager
First Linda Ross Kerri King ‘ 10 Business Days
Project Manager Business Systems Analyst ‘
Second . Linda Ross Denis Goulet 15 Days
Project Manager Commissioner-DolT '
| Third Linda Ross Lori A. Shibinette 20 Business Days
Project Manager Commissioner-DHHS

9. Section 12, General Prmvfisions, Subsection 12.16, Notice, to read:
12.16 Notice

12.16.1 Any noticc by o party to the other party shall be deemned to have been duly delivered or given at the
time of mailing by registered mail, postagc prepaid, in a United States Post Office addressed to the pames at
the following addresses

12.16.1.1 TO RTM DESIGNS

Linda Ross

RTM Designs

B30 Sunlight Ridge Drive
Hendersonville, NC 28792
Tel: (BB8)933-5052

12.16.1.2 TO STATE

Lori A. Shibinette

State’of New Hampshire

Department of Health and Human Services
129 Pleasant St.

Concord, NH 03301

Tel: (603)271-2000

Tnitial all pages ;
Vendor Initials: EQ“ § : : : ~ Pagc2of8

Date: #/2/2020




) STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

2.2 Umplementation Schedule Amendment E — Activities / Deliverables / Milestones

CONTRACT 2009-2013
CONTRACT AMENDMENT E
I0 Exhibit A by adding thirty-two (32) additional lines o Section 2 Deliverables, Milestones, and Activities

Schedule, Subsection 2.2 Implementation Schedule — Activities/Deliverables/Milestones, to read:

Ref.# Activity, Deliverable, or Milestone Deliverable Type Projected
Delivery Date
66 ReferNET SQL Server System Licensed for 12 | Hosted System July 1, 2020
Organizations )
67 ReferWeb Public Access System Hosted System July 1, 2020
68 ReferNET Agency Update & Survey System Hosted System July 1, 2020
69 ReferNet On-line Reporting System Hosted System July 1, 2020
70 STARS Integration Services System Support July 1, 2020
and Upgrades
" ReferWeb Maobile Plug-In System Support July 1, 2020
and Upgrades
72 ReferNet Technical Support and System System Support July 1, 2020
Upgrade Annual Fee and
1 Upgrades
73 Technical/Service Modifications to meet State As specified in July 1, 2020
and Federal Administration for Community Section 9 .
Living and Centers for Medicare and Medicaid .
Services Reporting requirements in SFY 21 . .
7 ReferNET SQL.Server System Licensed for 12 Hosted System July 1, 20214
Organizations
75 ReferWeb Public Access System Hosted System July 1, 2021
76 ReferNET Agency Update & Survey System Hosted System July 1, 2021
- 77 ReferNet On-line Reporting System Hosted System July 1, 2021
78 STARS Integration Services System Supponrt Juiy 1, 2021
| and Upgrades
78 ReferWeb Mohile Plug-In System Support July 1, 2021
and Upgrades .
80 ReferNet Technical Support and System System Support July 1, 2021
Upgrade Annual Fee and :
Upgrades
81 Technical/Service Modifications to meet State As specified in July 1, 2021
and Federal Administration for Community Section 9
Living and Centers for Medicare and Medicaid
: Services Reporting requirements in SFY 22
82 ReferNET SQL Server System Licensed for 12 Hosted System July 1, 2022
Organizations ‘ ‘
83 ReferWeb Public Access System | Hosted System July 1, 2022
B4 ReferNET Agency Update & Survey System Hosted System July 1, 2022
85 ReferNet On-line Reporting System Hosted System July 1, 2022
86 STARS Integration Services System Suppornt July 1, 2022
' and Upgrades .
87 Referweb Mobile Plug-In System Support July 1, 2022
and Upgrades
88 ReferNet Technical Support and System System Support Juty 1, 2022
Upgrade Annual Fee and
Upgrades
89 Technical/Service Modifications to meet State As specified in July 1, 2022
and Federal Administration for Community | Section®
Initial all pages
Vendor Initials: 7R Page 3 of 8

Date: 4/2/2020




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E
Living and Centers for Medicare and Medicaid
Services Reporting requirements in SFY 23
90 ReferNET SQL Server System Licensed for 12 Hosted System July 1, 2023
Organizations
91 Refer\Web Public Access System | Hosted System July 1, 2023
92 ReferNET Agency Update & Survey System Hosted System July 1, 2023
93 ReferNet On-line Reporting System’ Hosted System July 1, 2023
94 STARS Integration Services System Support July 1, 2023
. , and Upgrades :
95 ReferWeb Mobile Plug-In System Support July 1, 2023
and Upgrades
96 ReferNet Technical Support and System System Support July 1, 2023
Upgrade Annual Fee and
: . Upgrades
97 Technical/Service Modifications to meet State As specified in July 1, 2023
and Federal Administration for Community | Section 9
Living and Centers for Medicare and Medicaid
Serwces Reportlng requirements in-SFY 24

11. Exhibit B Price and Payment Schedule, 1, Deliverable Payment Schedule, Firm Fixed Price, to read::

Firm Fixed Price
This is a Firm-Fixed-Price Contract not to exceed the amount specuﬁcd in the General Provisions, Block 1.8 -
_ Price Limitdtion for the period between the Effective Date through the Contract Completion Daic in Block 1.7
of the General Provisions. RTM Designs shail be responsibie for performing its obligations in accerdance with
the Contract. This Contract will allow RTM Designs to invoice the State for the following Activitics,
Deliverables, or Milestones appearing in the price and payment tables below. '

-12. Exhibit B Price and Payment Schedule, 1 Deliverable Payment Schedule, to add the following to Table 2:

Date: 4/2/2020

Table 2: Amendment E Activity, Deliverable, or Milestone Price and Payment Table
.Ref, Activity, Deliverable, or Milestone Deliverable Type Cost
#
Hosting July 1, 2020-June 30, 2021 )

66 ReferNET SQL Server System Llcensed Hosted System $13,200.00
for 12
Qrganizations

67 ReferWeb Public Access System Hosted System $4,200.00

68 ReferNET Agency Update & Survey Hosted System $2,000.00
System .

69 ReferNet On-line Reporting System Hosted System $2,000.00

70 STARS Integration Services System Support and $2.500.00

Upgrades
71 ReferWeb Mobile Plug-in System Support $0.00
and Upgrades

72 ReferNet Technical Support and System System Support and $7,100.00
Upgrade Annual Fee Upgrades )

73 Technical/Service Modifications to meet As specified in Section 9 $15,541.00
State and Federal Administration for .
Community Living and Centers for

Tnitial all pages
. Vendor initials: m Page 4 of 8



STATE OF NEW HAMPSHIRE )
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

Medicare and Medicaid Services
Reporting requirements in SFY 21

Sub-Total

$46,541.00

Hostin

July 1, 2021-June 30, 2022

74

ReferNET SQL Server System Licensed
for 12
Organizations

Hosted System

$13,200.00

75 ReferWeb Public Access System Hosted System $4,200.00
76 ReferNET Agency Update & Survey Hosted System $2,000.00
) System
77 ReferNet On-line Reporting System Hosted System $2.000.00
78 | STARS Integration Services System Support and $2,500.00
Upgrades
79 | ReferWeb Mobile Plug-In System Support $0.00
' and Upgrades )

80 ReferNet Technical Support and System System Support and $7.100.00
Upgrade Annual Fee Upgrades '

81 Technical/Service Modifications to meet As specified in Section 9 $17,858.00
State and Federal Administration for
Community Living and Centers for
Medicare and Medicaid Services
Reporting requirements in SFY 22

Sub-Total | $48,868.00
Hosting July 1, 2022-June 30, 2023 . :

82 ReferNET saL Server System Licensed Hosted System $13,200.00
for 12 :
Qrganizations )

83 ReferWeb Public Access System Hosted System $4,200.00

84 ReferNET Agency Update & Survey Hosted System $2,000.00
System ’

85 ReferNet On-line Reporting System Hosted System $2,000.00

86 STARS Integration Services | System Support and $2,500.00
Upgrades

87 ReferVweb Mobile Plug-In System Support $0.00

and Upgrades

88 | ReferNet Technical Support and System System Support and $7,100.00
Upgrade Annual Fee Upgrades - ‘

89 | Technical/Service Modifications to meet As specified in Section 9 $20,311.00
State and Federal Administration for .
Community Living and Centers for
Medicare and Medicaid Services
Reporting requirements in SFY 23 >

Sub-Total | $51,311.00
Hosting July 1, 2023-June 30, 2024

90 ReferNET SQL Server System Licensed Hosted System $13,200.00
for 12
Organizations : :

91 ReferWeb Public Access System Hosted System $4.200.00

92 | ReferNET Agency Update & Survey Hosted System $2,000.00
System ‘

93 ReferNet On-line Reporting System Hosted System $2,000.00

94 | STARS Integration Services System Support $2,500.00

and5Upgrades

95 ReferWeb Mobile Plug-In System Support $0.00

Initial all pages :
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, STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E
and Upgrades
96 ReferNet Technical Support and System System Support and $7,100.00
Upgrade Annual Fee Upgrades :
97 Technical/Service Modifications to meet As specified in Section 9 $22,877.00

State and Federal Administration for
Community Living and Centers for
Medicare and Medicaid Services
Reporting requirements in SFY 24

Sub-Total | $53,877.00
TOTAL | 200,587.00

_13. Exhibit B Price and Payment Schedule, Section 2 Total Contract Price, to read:

2. TOTAL CONTRACT PRICE |

Notwithstanding any provision in the Cantract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed Block 1.8, Price
Limitation of the General Provisions (“Total Contract Price”). The payment by the State of Lhe total
Contract price shall be the only, and the complete reimbursement to RTM Designs for all fees and
expenses, of whatever nature, incurred by RTM Designs in the performance hercof. The State will not be
responsible for any travel or oul of pocket expenses incurred T the performance of the Services performed
under this contract. ’

14. Table 2 Contract 2009-2024 — Summary of Contract and Amendments

"CONTRACT AND AMENDMENT END DATE G&C APPROVAL CONTRACT
AMENDMENT TYPE i AMOUNT

NUMBER : .

2009-2013 Master Contract July 31, 2013 July 15,2000 Item #6 $89 944
2009-2013 A Amendment A July 31, 2013 Sept. 22, 2010 {tem #27 $38,500
2009-2013 B Amendment B July 31, 2016 July 24 2013 ltem #4 $102,533
2008-2013 C Amendment C June 30,2020 | April 20, 2016 ltem #22 | $107,163.92
2009-2013 D Amendment D June 30, 2020 | June 19, 2019 Item #130 $31,817
2009-2013 E Amendment E June 30, 2024 | - Upon G&C Approval $200,597

- ) [<ContractTotal - 0 - L. B oS- L STTY U f ) 8670,554.82

Initial all pages
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013 :
CONTRACT AMENDMENT E
Except as provided herein, 21l provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the spproval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written.

Aimda N Reas : Dt 212020

Linda Ross
RTM Designs

State of New Hampshire

Division of Long Term Supports and Services

[01"&) Aﬂ“ﬁ—‘ _ Date: 41242020

Denis Goulet, Commissioncr
State of New Hampshire
Department of Information Technology

Initial all pages ' .
Vendor Initials: m . : Page 7 of8
Date: 422020 : ' '



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT E

The preceding Amendment, having been reviewed by this office, is approved as to form, substance and
execution.

Approved by the Attorney General

Ck Bal

5/4/2020
State of New Hampshire, Department of Justice

Date:

I hereby certify that the forego'ing amendment was approved by the Governor and Executive Council of the
_State of New Hampshire at the Meeting on: (date of meeting) -

Office of the Secretary of State

lBy:

Title:

Da_te:

Initial ali pages
" Vendor Initials m
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS is a New
Hampshire Trede Name registered to transact business in New Hampshire on February 26, 2016. [ further cérlify that all fees and
documents required by the Sceretary of Statc’s office have been received and is in good standing as far as this office is concerned;

and the attached is a true copy of the list of documents on file in this office.

Business 1D: 739610
Certificate Number: 0004873815

IN TESTIMONY WHI;REOF,

| hereto set my hand and cause to be affixed
! the Seal of the State of New Hamipshire,
T ' ' this Ist day of April A.D. 2020.

by
\Wii,“\‘-‘ ﬂ
“‘(w’q.a..._‘ = o p
Jf N T ‘.:'A‘ 77y ) g/é z
NN den ; ) ),

William M. Gardner .

Secretary of State




State of New Hampshire

Department of State

Business Name: RTM DESIGNS

Business [D : 739610

Filing History’ _
Filing# Filing Date Effective Date Filing Type ' Annual Report Year
0003240400 02/26/2016 02/26/2016 Trade Name Registration N/A

Trade Name Information
Business Name Business ID _ Business Status -
No Trade Name(s) associated to this business.

Name History

Name Name Type

No Name Changes found for this business..

‘ Mailing Address - Corporation Division, NH Department of State, 107 ﬁ‘onh Main Street, Room 204, Concord, NH 0330]-4989
Physical Location - Statc House Annex, 3rd Floor, Room 317, 25 Capilol Street, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate{@sos.nh.gov | Website: sos.nh.gov



Sole Proprietorship Certification of Authority -

May 15, 2019

I, Linda N. Ross, hereby certify that | am the sole member of RTM Designs, a small business, sole
proprietorship in the State of North Carolina. : '

| certify that | am authorized to bind the company as the sole member and owner. | understand that the

- State of New Hampshire will rely on this Certification as evidence that | have full authority to bind the
© company, '

s O s

Linda N. Ross
"Sole Member

229 Airport Road Suite 7-141 Arden NC 28704
' 888-933-5052
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ACORD
L

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMDOYYYY)
03/27/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY DR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDﬁ'IONAL INSURED provisions or be endorsad.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemant(s).

PRODUCER CONTACT  MacKenzie Bond
Penny Insurance Agency PHONE . (828) 692-9171 faic, Noy, (828) 6930723
225 Sixth Ave ‘West ADDREss; Mb@pennyinsuranceagency.com :
INSURER(S) AFFORDING COVERAGE NAIC #
Hendersonville NC 28793 WSURERA: The Hartford
INSURED INSURER B :
Linda Ross, DBA: RTM Designs INSURER C ;
830 Sunlight Ridge Brive INSURER D :
INSURER B :
Hendersonville NC 28782 INSURER F :
COVERAGES CERTIFICATE NUMBER:  CL2032716234 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FQR THE POLICY PERIOD
INDICATED. NOCTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,
(TSR EODUEUGH] POLICYEFF | POl
LTR TYPE OF INSURANCE msp | wvp POLICY NUMBER {MMDDIYYYY) l&m LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 4 1.000,000
- TORERTED -
| CLAIMB-MADE OCCUR ISES (Es occurrence) 3 300,000
| MED EXP (Any one parson) s 10.000
A 225BATA7207 06/05/2019 | 0B/D5/2020 | prncanaL aAnvinuRy | ¢ 1.000.000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGOREGATE 4 2.000.000
> pouicy i Loc PRODUCTS - COMPIOP AGG | 3 2:000.000
OTHER: b
| AuTomoeILE LIABILITY & D.MB"‘LE.EQB'NGLE LIMTF s
ANY AUTO BODILY INJURY {Per parson) 3
[~ | ownED BCHEDULED -
|| oos onty eheD BODILY INJURY (Par sccident) * | $
HIRED NON-OWNED [ PROPERTY DAMAGE s
|__| autos oney AUTOS ONLY | (Per sccident)
s
| [uMBRELLALAB | | occum EACH OCCURRENCE ]
EXCESSLIAB CLAME-MADE AGGREGATE ]
DED | [ RETENTION $ - [
WORKERS COMPENSATION ER OTH-
AND EMPLOYERS' LIABILITY YIN _ , SIATUTE ER 50500
A R EREXECUTIVE NIA 22WECNV4078 04/24/2020 | 0472472021 |Eck: EACHACCIOENT s
{Mandatory In NH) : EL DiSEASE . EAEMPLOYEE | 3 100.000
gé'slcl:l';#obl'i OF GPERATIONS below E.L DISEASE-POUICY Lna7 | ¢ 500.000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additions! Remarks Schedule, may be attached if more spaca is required)

CERTIFICATE HOLDER

128 Pleasant St.

Concord
l

NH Dept. of Health and Human Services

NH 0331

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STAFE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
' S 27 Hazen Dr, Conicord, NH 03301
: Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh, gov/doﬂ

|

Denis Goulet
Commissioner

June 3, 2019

His Exceilency, Governor Christopher T. Suaunu
and the Honorable Council :

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technoiogy (DolT), on behalf of the Department of Health
and Human Services, to enter into a sole source contract ﬁmcndment (PO #1001433) with RTM Designs
(Vendor Number 171274), of 830 Sunllght qugc Drive, chdersonwlle NC, increasing the contract amount by
$31,817.00 from $338,140.92 to $369,957.92, to provide State and Federal required system modifications to the
Refer7 software application, effective upon Governor and Executive Council approval through June 30, 2020. -

The Governor and Executive Council approved th‘e original contract on July 15, é009 (item # 6), and
subsequently amended on September 22, 2010 (Item #27)! July 24, 2013 (ltem #4), and April 20,2016 (ltem
#22).

100% Other (Agency 027) Funds: The Agency Class 27, used by DHHS to reimburse DolT for this
Contract is 50% General Funds and 50% Federal Funds. |Funds are available in the following account for State
Fiscal Year (SFY) 2019, and are anticipated to be available in SFY 2020, upon the availability and continued
appropriation of funds in the future operating budgets, with authority to adjust encumbrances between State
Fiscal Years through the Budget Office, if needed andjus%iﬁed.

CATH-DEPTH-AGENCYH#ACTIVITYRACCTG UNIT#;- ACTIVITY | SFY 2019 | SFY 2020 ;I'OTAL
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME CODE
CLASS CODE-ACCOUNT CODE-ACCOUNT DESC

01-03-03-030010-76950000- DoIT - IT for DHHS ~ '| | 03950085 | $14,853 | $16,964 | 331,817
046-500465 - IT Consultant - Non Beénefit '

'EXPLANATION

The amendment is sole source because the Refer7 software is proprietary and there is no other vendor
that c&n provide the software support, maintenance, and|enhancements required by the Department of Health
and Human Services (DHHS), Bureau of Elderly and Adult Services (BEAS). The Refer 7 software application

_is the core of the BEAS Informational and Referral progrém. DHHS has requested a capital budget item for the
ServiceLink System/Reprocurement in the SFY 20/2] biennium. .

This am_éndmcnt allows RTM Designs to make|Refer? system modifications to comply with recent
Federal reporting requirements changes for the State Health Insurance Assistance Program (SHIP) and provide




His Excellency, Governor Christopher T. Sununu
and Honorable Council
Page 2 |

technical/service modifications to meet State and Federal Administration for Community Living and Centers
for Medicare and Medicaid Services reporting requirements in SFY 2020.

Refer7 allows DHHS and the SLRC Contractors to centrally manage program activity conducted
statewide at all 13 SLRC offices. The system is used for call management, information and referral, general
needs assessment, resource tracking, and a web-based community resource search erigine.- The system tracks all
contacts, calls, and follow up made by the SLRC Contractors, client demographics, service referrals, and unmet
service needs. Refer7 has allowed the DHHS, SLRC Contractors, and over 4,000 services agencies to develop a
comprehensive and detailed database to service the needs of all populations seeking information on long term
services and supports options for all payers public and private. Refer? provides DHHS and the SLRC
Contractors with a searchable website available to the public where individuals can search for service options in
their community. This website is accessed through the SLRC home page and has logged over 4,000 searches
per month.

Refer? is vital to the day-to-day operations of the SLRC Contractors and over 75 staff are currently
utilizing the system. The SLRC Contractors’ staff have been certified and trained as Information and Referral
- Specialists in the field of Aging and Disability. Since the implementation of the system in 2004, more than
900,000 contacts have been recorded. Refer7 is essential to DHHS and the SLRC Contractors to ensure
ongoing program operations promote and support & who||e person approach, and the generation of continuous
quality improvement activities including performance measures to support client need and substantiate state and
federal funding for SLRC Contractors and DHHS grants. , .

Area served: Statewide : .

In the event that the Federal Funds become no longer available, General Funds will not be requested to
support this program.

Respectfully sybmitted,

Denis Goulet

DG/ik
RID # 42843 5
Contract #2009-2013D
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY ..
27 Hazen Dr Concord, NH 03301
Fax: 603-2?'1-1516 TOD Access: 1-800-735-2964
wrzw .nh.gov/doit

Denis Goulet’
Commissioner

June 5,2019

Jeffrey A. Meyers, Commissioner

State of New Hampshire

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your request to enter into al contract amendment with RTM Designs (VC
#171274), of Hendersonville, NC. The amendment is further described below and referenced as
DolT #2009-2013D.

This amendment will provide for system modnﬁcanons to the integrated database
and referral resource tracking system called Refer7 used by the Bureau of Elderly
and Adult Services (BEAS) and Scr}nceL:nk Resource Center Network
(“SLRC”). contractors. These modifications will allow RTM Designs to make
updates to comply with recent Federal rt::borting requirements changes for the
State Health Insurance Assistance Program (SHIP) and provide technical/service
modifications to meet State and Federal reporting requirements for FY 2020.
!

This amendment will increase the totall contract value by $31,817.00 from
$338,140.92 to $369,957.92. The amendmcnt shall be effective upon Governor
and Executive Council approval through Hine 30, 2020.

A copy of this letter will accompany the Department of Information Technology’s
submission to Governor and Executive Council for approval.

Sjncerely,

\

Denis Goulet

DG/ik
2009-2013D
RID # 42843

ce: Bruce Smith, IT Lead




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013 R

CONTRACT AMENDMENT D

WHEREAS, pursuant to an Agreement epproved by Governor and Executive Council, as a result of RFP
#2009-2013, on July 18, 2009, Item # 6, amended on Septembér 22, 2010; Item #27, July 24, 2013, Jtem #4, end April
20, 2016, ftem #22, (herein after referred to as the “Agreement”’); RTM Designs (hercinafier referred to as “Vendor™)
agresd to supp!y certain services upon the terms and conditions specified in the Agreement and in consideration of
payment by the Department of information Technology on behalf of the Department of Health and Human Services
(hereinafier referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amcndmc;lt end the provisions of the Agreement, the
Agreement may be modified or emended only by & written instrument executed by the parties thereto end approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to increase the contract price by $31,817 from $338,140. 92
to $369,957.92;

WHEREAS, the Deﬁmmcnt and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the partics agree as follows:

The Agreement is hereby amended as follows:

). Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $31,817 from $338,140.92
o $369,957.92. ,

2. Exhibit A of the Agreement is amended by adding two additionat lines to Section 2.2 of Amendment D —
Activities / Deliverables / Milestones as described below:

2.2 lIoplementation Schedule Ameodment D — Activities / Deliverables IMiiutonu

Ref. 8 Activity, Deliverable, or Milestone Deliverable- Projected
. Typo Delivery Date
64 | System Modifications to Comply with the System July-31, 2019

Administration for Community Living's (ACL) Modifications
SHIP Tracking and Reporting System .
(STARS) Requirements as specified by ACL at

A. Develop the Beneficiary Contact Form
{BCF)

B. Implement an APl {Application Program
Interface) process for real time data
capturing and reporting to the STARS
system.

1. Store.BCF Data for Batch AP
processing after testing phase

2. Develop APl connectors to push data
via APl POST miethod to STARS

3. Develop API Data models for POST
data that is pushed to STARS

4. Log API POST requesis and outcomes

Tnitia) all pages ' .
Vendor Iniu’M Page 1 of §




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

5. Develop Batch processing system,
POST stored data to STARS after
testing phase in a timed batch

6. Log API Batch POST requests and
outcome

7. integrate BCF in platform systams
(ReferNET, Navigate)

8. Real-Time POST data to STARS after
Batch POST and testing is completed

65

Technical/Sarvice Modifications to meet State
and Federal Administration for Cornmunity
Living and Centers for Medicare and Medicaid

Services Reporting requirements in SFY 20

As gpecified in June 30, 2020

Section 9

3. Exhibit B of the Agreement is amended as described below:
3.1 Update Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed price to replace $338,140.92 with
$369,957.92.
Firm Fixed Price
This is a Firm-Fixed-Price Contract totaling $369,957.92 for the period between the Effective Date through
June 30,.2020. RTM Designs shall be responsible for performmg its obligattons in accordance with the
Contract. This Contract will allow RTM Desngns to invoice the State for the following Activities,
Deliverables, or Milestones appearing in the price and payment tables below.
3.2 AfRer Firm Fixed Price Table 1, amend Table 2 by adding the following:
Table.2: Amendment D Activity, Deliverable, or Milestone Price and Payment Table
Rof. # Activity, Dellverable, or Milestone Deliverable Cost
.l Typo
| System Modifications
64 | System Modifications to Comply with the Administration | System $15,000
for Community Living's (ACL) SHIP Tracking and Modifications :
Reporting System (STARS) Requirements as specified
by ACL &t -
A Devalop the Beneficiary Contact Form (BCF)
B. Implement an AP! {Application Program Interface)
process for real time data capturing and reporting to
the STARS system.
1. Store BCF Data for Batch AP| processing aﬂer
testing phase
2. Develop APl connactors to push data via API
) POST method to STARS
3. Develop APl Data models for POST data that is
pushed to STARS
4. Log API'POST requests and outcomes
5. Develop Batch procaessing system, POST stored
data to STARS after testing phase in a timed
batch
‘6. Log API Batch POST requests and outcome
7. _Integrate BCF in platform systems (ReferNET,
Initial
Vendor [nitialg Page 2 of §

Date:

all pages ﬁ



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AMENDMENT D

Navigate)

8. RealTime POST data to STARS after Batch

POST and testing is completed

65

Technical/Service Modifications to meet State and
Federal Administration for Community Living and
Centers for Medicare and Medicaid Services Reporting
requirements in SFY 20

As specified
in Section 9

$16,817

Total

$31.817-

1.3 Update Paragraph 2. TOTAL CONTRACT PRICE, to replace $338,140.92 with $369,957.92.

2. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $369,957.92 (“Total
Contract Price™). The payment by the State of the total Contrect price shall be the only, and the complete
" reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by RTM Designs
in the performance hereof. The State will not be responsible for any travel or out of poc.ket expenses
incurred | the performance of the Services performed under this contract.

4. Table 2 Contrect 2009-2020 — Summary of Contract and Amendments

Initial all pages .
Vendor [nitials:
Date: 5-/77 -

CONTRACT AND AMENDMENT _END DATE GA&C APPROVAL CONTRACT
AMENDMENT TYPE AMOUNT
NUMBER
2009-2013 Master Contract July 31, 2013 July 15, 2009 ltem #6 $89,944
2008-2013 A Amendment A July 31, 2013 Sept. 22, 2010 ltem #27 $38.500
2009-2013 B Amendment B July 31, 2016 July 24, 2013 lem #4 $102 533
2009-2013 C Amendment C June 30, 2020 | April 20, 2016 ltem #22 $107,163.92
2009-2013D Amendment D June 30, 2020 Upcn G&C Approval $31,817
Contract Total $369,957.92
Pege 3 of §



STATE OF NEW HAMYPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

Except as provided herein, all provisions of the Agreement shail remain in full foree and effect. This modification shall
take cffect upon the approval daté from the Governor and the Executive Council.

TN WITNESS WHEREOF, the partics have hereunto set their hands as of the day and year first above written.

Date: /
da Ross ; !a ;/? t ?
RTM Designs

Corporate Signature Notarized:

STATE OF _NORTH CAROLIMNA

counTy OF__Hgpps esoN

On this the | lf"‘day of _MAY , 2019, before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven 10 be the person whose name is signed

above, and acknowledged that s/he executed this document in the capacity indicated above.
IN WITNESS WHEREOF I hereunto set my hand and official seal.

N oy i Bachond

Notary Public/Justice of the Peace

N MPAHION BEACHAND .
. L. ) . otery Public, North Caroline
My Commission Expires: € -~ 2023 .Hendersan County

My Commissipn Expitres

State of New Hampshire

Deborah D. Scheet.z. T ¥ ‘ Dm:MM/ 7

State of New Hampshire
Division of Long Term Supports and Services

&V;‘/\ M : 6/5/3013

Commissionex
‘vef’ﬂm{twf OF TwFoRMATTON

—TELN N OOy

Initial

all pages , '
Vendor Lnitials; ) Page 4 of 5
Date: 517~ " ' . :




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT D

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

Approved by the Attorney General

2’ st /s (K Al Ench) Date: ‘f/‘/[/?

State of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Mesting on: (date of mecting)

Office of the Secretary of State

By:

Title:

Date:

Initisl 'ell pages
Vendor miﬁudﬁ'& , * Page Sof S



State of New Hampshire .
' Department of State

CERTIFICATE

1, Willism M. Gardncr, Secrctary of State of the State of New Hampshire, do hereby certify that RTM DESIGNS is a New

Hempshire Trade Name registered 10 transact business in New Hampshire on February 26, 2016. ) further certify thar all fecs and

documents required by the Sccretary.of State's office have been received and is in good standing as far as this office is concemed;
I e t

and the atiached is & true copy of the list of documents on filc in this office.

Business 1D: 739610
Certificate Number: 0004516482

IN TESTIMONY WHEREOF,

I hereto set my hand and cause 1o be affixed
the Seal of the State of New Hampshire,
this.lﬁlh day of May A:D. 2019.

William M. Gardner
Secretary of State




QuickStart ' Page 2 of 3

Business Information

Business Details

Business Name: RTM DESIGNS Business ID: 739610
Business Type: Trade Name Business Status: Active
Expiration Date: 2/26/2021 Last Renewal Not Available
Date: :
Business Creation 02/26/2616 Name in Stat_e of Not Available
Date: Formation: :
Date of Forr.nat-ioT\ in 02/26/2016
Junisdiction:
Principal Office 830 Sunlight Ridge Drive, Mailing Address: 229 Airport Road #7-141,
' Address: Hendersonville, NC, 28792, Arden, NC, 28704, USA
USA
Business Email: NONE Phone #: NONE
Notification Email: NONE Fiscal Yea;i't’z NONE

Principal Purpose ' '

S.No NAICS Code NAICS Subcode
OTHER / Professional, Scientific, and

1 Technical Services/Other Computer Related
Services

Page 1of 1, records 1¢to 1 of 1

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

Name , Title Address
- . 830 Sunlight Ridge Dr,
Linda N Ross Applicant Hendersonvile, NC, 28792,

USA

httos://auickstart.sos.nh.gov/online/BusinessInquire/Businessinformation?businesslD=566... 5/31/2019
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-

Uonline/Home/)@ Back to Home (/online)

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=566... 5/31/2019



QuickStart Page 3 of 3

Trademark Information

Trad rk '
radema Trademark Name Business Address Mailing Address
Number _ .
No records to view.
Filing History Address History View All Other Addresses
Businesses Linked to Registered Agent Return to Search Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us
{/online/Home/ContactUs)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickslart.sos.nh.gov/onlinefBusinessInquirefBusincssInforrnation?businesle=566. . 5/312019



State of New Hampshire
Department of State

CERTIFICATE OF REGISTERED TRADE NAME

OF

RTM DESIGNS

This is rhu.:rtify that Linda N Ross registered in this office as lioing business under the Trade Name RTM DESIGNS a1 830
Sanlight Ridge Drive,, Hendersonville, NC, 28792, USA on 0272672016,

The nature of business is Profcssional, Scicatific. and Technical Services / Other Computer Related Services, in New

Expiration Date: 02242011

Business [D: 739610

N TESTIMONY WHEREOF, | hereto
set my hend and cause 1o be affixed

the Scal of the State of New Hampshire,
this 26th day of February, 2016 AD.

Willizh M. Gardner
Secretery of State

Maltiog Address - Corporstion Division, NH Depertment of Staté, 107 Nerth Main Stroct, Room 204, Concord, NH 033014989
Physical Lacation - Siate House Annex, 3rd Floor, Room 317, 25 Capito! Sireet, Concord, NH
" Phane: (603)271-3246 | Fox(603)271-3247 | Emall: corpormte@os nh,gov | Webshe: tos.nh gov



Lo - el
LN

Sole Proprietorship Certification of Authority

May 15, 2019

}, Linda N. Ross, hereby certify that I.am the sole member of RTM Designs, a small business, sole
‘proprietorship in the State of North Cardlina. ‘ o

o

| certify that ! am authorized to bind the campany as the sole member and owner. | understand that the
State of New Hampshire will rely on this Certification as evidence that | have full authority to bind the
company, ’

o T

Linda N. Ross
Sole Member

. 229 Airport Road Suite 7-141 "Arden NC 28704
: 888-933-5052



08052010

~ Ve ' . DATE (MMDOIYYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE . )

TH!S CERTIFICATE 1S [SSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER({S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER,

IMPORTANT: If tha cartificeta holder ks an ADDITIONAL INSURED, the policy{lss) must heve ADDITIONAL INSURED provisions or ba sndoraed.
It SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certaln policles may require en andorsement. A statement on
this certificate does not confer rights to the terificate holder In lieu of such endorsement(s).

PRODUCER : CONTAEY MacKenzie Bond
Penny insurance Agency [PHOME —— —(a28) 692-9771 [T ey, (828 6930723
225 Sixth Ave Wes! A a8 mbpennyinsurancesgency.com
b INSURERIS) AFFORDING COVERAGE NAJC &
Handersonvile NC 20793 iUz a; The Hartlord '
INSURED WSURER B :

Linds Rosa, BBA: RTM Dasigna INSURER. C ;

830 Suniight Ridge Drive SLRERD

INSURER € :

Hendsraonville NC 28792 | wsumene:

COVERAGES CERTIFICATE NUMBER: _ CL196513572 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REOUIREMENT, TERM OR COMDITION OF ANY CONTRALT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED DR MAY PERTAIN, THE INSURANCE AFFOROED BY THE POLICIES DESCRIBED HEREN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

Lz DPR O mpRanes N30 JHVD POUICY NUUBZR (uwoYYY | wpberrrn LuTe
¢] COMMERCIAL GENERAL UABITY : EACH OCCURRENCE s 1.000,000
| cLamsmrce E occur to ) mm&ggg E1gormey | 3 300000
] MED EXP Ay sspenen) |3 10.000
A 228BATAT207 0870572019 | 08/05/2020 | penponat anovinary | 3 1-000.000
QENLAGGREGATE LIMIT APPLIES PER; GENERAL ADOREGATE 3 2.000.000
POUCY o Loc Y ' PRODUCTS - COMPOPAGS | 3 2.000.000
OTHER: . '
CONBINED BINGLE CIMIT
AUTOMOBILE LIABRITY (B8 porigerty :
[ | anravmo BOOKLY BUURY {Per paracr) | 3
e
OWNED sCHEDUED .
[ e ey scen GOOAY INJURY [Par scident) | 3
HIRED NON-OWNED [FAGFERTY CAMAGE s
|___| auTos oy AUTOS ONLY | (Rer sociden)
'
| |uMORELLALAR | | oceuR | macH cccunnEncs 3
] EXCERS LiaS CLAMEMADE AGGREGATE s
pep || meTesmon 3 . s
WORKERS COMPENSATION OTH
AND EMPLOYERS' LIABRRLITY ) . | 5"‘“""‘- [ I& T55.0%0
A O ey TVE D NI 2ZWECNV4070 0472412018 | 04/24/2020 |- EACH ACCIDENT P
{Maneatory.bn NI} ) . £ DmEASE . B4 EMpLOYEE |9 100000
I!.F-. sascribe under . 500.000
SCRIPTION OF CPERATIONS balow £L onEsse - Poucy LT |3 390,

DESCRIPTION OF OPERATIONS { LOCATIONS / VEMICLES [ACORD 101, Additdens| Remarks Bohedule, may b sRachad If mars space raquired)

CERTIFICATE HOLDER CANCELLATION .

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN

Depanmant of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS,

an:l‘)mia Goutet,Commissionar
120 Plessani St
Concord NH 03301

AUTHORIZED REFRESENTATIVE

© 1988-2015 ACORD CORPQRATION. All rights reserved.
ACORD 25 {2018/03) The ACORD namae and logo ire registered marks of ACORD
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STATE OF NEW HAMPSHIRE ¢ .. ot 507
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

April 5,2016

- -Her Excellency, Governor Margaret Wood Hassan
- and the Honorable Council ' :
: " State House,
- Concord; New Hampshire 03301

o ' REQUESTED ACTION

. . _ ! .

L 1) Aulhonz.c the New Hampshire Departmcnt of Information. Technology (DoIT) to enter a sole sonrce
. contract amendment (PO #1001433) to an. cxlstmg contract with-RTM Designs (Vendor Number #171274) of* '

Hendersonville, NC, by increasing the contract amount by $107,163.92.00, from $230,977. 00 to $338,140.92.

, for hostmg, maintenance, and support:for thé Refer? software application. The original contract was approved

" on July 15,.2009, Item #6, and subsoquently amended on September 22, 2010, Item H27; July 24,2013, Item #4. -

*2) Funher authorize the Department of Information Technology to amend the contract expiration date
- from the current end date of July 31, 2016 to June 30, 2020 upon approval of Governor and Executive Counml
" . 'Funding is comprised of 39% Federal I'unds, 61% Geaeral funds.

Funds arc avallable in the following accounts for State Fiscal Year (SFY) 2017 and are anticipated to
be available in' SFY 2018 through SFY 2020 upon the availability and continued appropriation of funds.in the
future operating budget, with lhc ablllty to adjust cncumbranccs between State Fiscal Years through the Budget
Office,: |fnccded mdjust:ﬁ

A -+ ICATH-DEPTH-AGENCYHB-ACTIVITY#ACCTG
. B DEPT NAME-AGENCY NAME-ACCTG o .
SFY NAME ' . JOB# ' | AMOUNT
CLA.SS CODE-ACCOUNT CODE -CLASS TITLE
2017+ | 01-03-03-030010-76950000 - DoIT- IT for DHHS 03950085 $25,080. 92
'046-500465 - Consultants ; '
2018 | 01-03-03-030010-76950000 - DolT- IT for DHHS 03950085 . 27,361 00
046-500465 - Consultants '
2019 | 01-03-03-030010-76950000 - DoIT-.IT for DHHS 03950085 $27,361.00 .
046-500465 - Consultants : ’ ’ -
2020 01-03-03-030010-76950000 - DolT- lT for DHHS 03950085 $27,361.00
" | 046-500465 - Consultants :
TOTALS $107,163.92



Her Excellency, Governor Margaret Wood Hassan
and the Honoreble Council
Page 2

EXPLANATION

The amendment is sole source amendment because Refer7 software is proprietary and there is no
other vendor that can provide the software support, maintenance, and enhancements required by the Dcpartmem
of Health and Human Services, Bureau of Elderly and Adult Services (BEAS). In addition; this-application is
the core of the Elderly and Adult Services Program and DHHS has no money or plans to replace it; thcrefore
thcy wish to extend for four years.

This amendment allows RTM Designs to provide software system-hosting for thc NH ServiceLink
ReferNET SQL Server version information & Referral software system (ReferNET) to be used by the Customer
.and any other agent authorized by the Customer. RTM Designs will provide system hosting for the web-based
‘search’ engine (ReferWEB) that will allow both unlimited Customer and public access to the Customer’s
information and referrat (I&R): resource database. - This will include the ReferWEB Moblle Plug-In. RTM
Dcs1@1$ WI" also provide system hoshng for the ReferMOBILE Application. . , L e

RTM Designs: will provide system. hosting for the web nccess:blc Agcncy ‘Update System that will be
-used by service providers to send information updates to the Customer's resource staff. The Agency-Update .
System will 'bé managed, stored, and backed up at RTM Designs’ Data Center and. will be available to the .
Customa via-the Internet 24/7 with a 99.9% guamntecd uptime - SR ‘

- " The system tracks all contacts and calls made to the ServiceLink Cemcrs, client demographics, service -
rcfcrrals and unmet service needs. Refer7 has allowed Bureau of Elderly and Adult Services, the ServiceLink
-centers; and over 4,000 service agencies to develop a comprehensive and delmlec_l database of long term care
options and -support for -older adults, adults with disebilities or chronic illnesses, and caregivers and their
- families. Refer7 provides Bureau of Elderly and Adult Services and the ServiceLink centers with a searchable
website available to the public where individuals can search for services in their community. Refer7 is vital to
the day-to-day operations of the ServiceLink Resource Center (SLRC) network and ‘over 65 staff utilize the -
system. Thie SLRC staff have been certified and trained as Information and Referral Specialists in the field of
Aging. Refer7 is essential to BEAS and SLRC to ensure ongoing program operations, promote and support
individual and family direction, and the generation of program evaluation data and statistics to support client
needs and substantiate state and federal fundmg for SLRC and BEAS grants. -

in the cvcnt Federal funds become no longer avanlnblc, General Funds will not be requested to support this
program. B ‘ . :

The Department of Information Technology rcspecifully reguests your.approvnl.'

oo Respectfully submitted,
. " i .
g o . : Dems GOuIct
3 Commissioner
DGmh TS L
RID #18097 - ;

Contract #2009-2013C



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nth.gov/doit

Denis Goulet
Commissioner

.April 5, 2016

Jeffrey A. Meyers, Commissioner
State of New Hampshire
. Department of Health and Human Semces
"-129 Pleasant Street
. Concord NI-I 0330! 3857

Dcar Comrmssnoner Meycrs

' This letter rcprcscnts formal nonﬁcmon that the Dcpartment of [nformat:on Technology

(DolT) has approved your request to enter into a contract améndment with RTM Designs (VC

= #171274), of Hendersonville, NC. The amendment is further described below and rcfcrcnced as
DoIT #2009-2013C.

- This amcndmem extends the hosting, maintenance, and support services provided
by RTM Designs for.the integrated datzbase, information, and referral resource
tricking system called Refer?. This amendment will increase the total contract
value by $107,163.92 from $230,977.00, for a total contract value not to exceed
$338.140.92. The amendment shall be effective upon Governor and Executive
Council approval through June 30, 2020.

' A copy of this letter will accompany the Depanment of Information Technology's
submission to Governor and Executive Council for approval.

) ‘Smcercly,
, e ' : Denis Goulet
: ) Commissioner"
DG/mh
2009-2013C .
A&E RID #18097

cc: Wendy Aultman

i



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCGCY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT C

-

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009.2013, on July 15, 2009, Item #6 and subsequently amended on September 22, 2010, Item #27, and
. July 24, 2013, Item 4 (herein afler referred 1o as the “Agreement™), RTM Designs (herein after referred 1o as
“Vendor,” agreed 1o supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology on behalf of the Department of
Health and Human Services (hereinafter referred to as the “Department”), certain sums as specuf‘ ed therein;

' WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the'
. Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
, l.hcn:to and approved by the Governor and Executive Council;

.. WHER.EAS; }hg _\{qnggrit!@mg Department have agreed to amead the Agreement in certain

WHEREAS the Deparumm wishes to extend the contract, the Department and the Vendor seek to clarify the
Agreement

. WHEREAS, the Department wishes to include an addltlonal 4 years renewal by extending the expiration date
from.. July 31, 2016 10 June 30, 2020.

WHEREAS, the Department wishes to increase the Contract price by $107,163.92 from $230,977 to

T a new total contrect price of $338,140.92.

WHEREAS, the Department and the Vendor seek to clarify the Agrecmenl.

NOW THEREFORE, in consideration of the foregomg, and the covenants and conditions contained in
the Agreemem and set forth herein, the parties agree as follows: - Cod

The Agreement is hereby amended as follows:
1. The Statement of Work of the "Agr'eemcnt' is amended by:

1.1 Changing Block 1.8 of the Gencral Provisions by increasing the Price Limitation by $107, I63 92
. from §230,977 to $338,140.92,
1.2 Amending Block 1.7 Completion Date of the General Provisions to June 30, 2020.

2. Exhibit A'of the Agreement is further amended by adding Section 2 2 of Améndment C — Actlvmcsl

Deliverables / Milestones as described below: “

2.2 Implementation Schedule Amendment C — Activities / Deliverubles / Mllutoué'

" - . Deliverable | Projected
Ref. . Activity, Deliverable, or Milestone Type Detivery Date:
ReferNET SQL Server System Licensed for 12 - .
32 |Organizations . ' Hosted System _ |August |, 2016
33 [ReferWeb Public Access System [Hosted System  -JAugust 1, 2016

[nitial all pages . '
- Vendor lnilin.%zl 'Zl e, ‘
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34 [ReferNET Agency Update & Survey System Hosted System  [August ), 2016
35 eferNet On-line Reporting System ' Hosted System  |August |, 2016
36 [ReferMOBILE App Hosted System  {August |, 2016
System Suppon
37  [ReferWeb Mobile Plug-In and Upgrades August 1, 2016
ReferNet Technical Support and System Upgrade — upport and
18 nnual Fee [Upgrade August 1, 2016
Support and
39 _|Additional Organizations may be edded . Upgrade August 1, 2016
ReferNET SQL Server System Licensed for 12 lHosled System  [ulyt, 2017
40 _[Orgenizations , ’ ‘
4] [ReferWeb Public Access System Hosted System  Julyl, 2017
42 eferNET Agency Updete & Survey System Hosted System  Uulyl, 2017
43  |ReferNet On-line Reporting System Hosted System  pulyl, 2017
44 eferMOBILE App ©  |Hosted System  Pulyl, 2017
ReferWeb Mobile Plug-In System Support  Pulyl, 2017
45 - : d Upgrades
ReferNet Technical Support and System Upgrade - [Support and Julyl, 2017
46  [Annual Fee Upgrade
Additional Organization may be added Supportand . [July 1, 2017
47 . Upgrede
' ReferNET SQL Server System Licensed for 12 Hosted System  [tuly 1,2018
48 izations
49  |ReferWeb Public Access Sysiem . Hosted System  [uly 1, 2018
50 |ReferNET Agency Update & Survey System - |Hosted System .. Puly 1, 2018
5]  [ReferNet On-line.Reporting System . fHosted System  Puly 1, 2018
52 [RefertMOBILE App ) . [Hosted System  [uly 1, 2018
_|ReferWeb Mobile Plug-In - ystem Support  [July 1, 2018
53 ' d Upgrades '
ReferNet Technical Support and System Upgrade - upport and fuly 1, 2018
54  |Annual Fee Upgrade
_ |Additional Organization may be edded Support and Juty 1, 2018
55 Upgrade
ReferNET SQL Server System Licensed for 12 Hosted System  [uly 1, 2019
56"  [Organizations
57 |ReferWeb Public Access System Hosted System  [uly 1, 2019
58 ' |ReferNET Agency Update & Survey System osted System  {uly 1, 2019
59 |ReferNet On-linc Reporting System : Hosted System  [uly |, 2019
60 [ReferMOBILE App - : Hosted System  luly |, 2019
ReferWeb Mobile Plug-In System Support  Puly ¥, 2019
1) . jand Upgrades
ReferNet Technical Support and System Upgrade Support and Uuly 1,209
62 [Annual Fee . ___|Upgrade .
Additional Organization may be added Supportand ©  uly t,2019 °
63 Upgrade .

3. Exhibit B of the Agreement is amended as described below:

3.1 Replace Exhibit B, |. Deliverable Paym;nf Schedule, Firm Fixed Price with the following
Paragraph.

Initial ell pages .
Vendor initials : o
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Firm Fixed Price

This is a Firm-Fixed-Price Contract totaling $338,140.92 for the period between the
Effective Date through June 30, 2020. RTM Designs shall be responsibie for
performing its obligations in accordance with the Contract. This Contract will allow
RTM Designs to invoice the State for the following Activities, Deliverables, or
Milestones appearing in the price and payment tables below.

2 After Firm Fixed Price Table 1, amend Table 2 by adding the following:
e Table 2: Amendment C Activity, Deliverable, or Milestone Price and Payment Table
Ref. # Activity, Deliverable, or Milestone D".ir";:b" Cost
‘\Hosting - August 1, 2016 = June 30, 2017
‘g:rerm-:'r SQL Server System Licensed for 12 $10,083.33
. 32 ganizations - [Hosted System -
- 33 "|ReferWeb Public Access System . [Hosted System [$3,208.33
34 - |ReferNET Agency Updste & Survey System Hosted System 1,833.33
35 [ReferNet On-line Reporting System Hosted System  {$1,650.00 -
36 IReféTMOBILE App Hosted System  [5733.33
. System Support | [$229.17
37 [ReferWeb Mobile Plug-In jand Upgrades
ReferNet Technical Support and System Upgrade - [Support and $5,487.17
38 . |Annual Fee Upgrade,
. . Support and.” $1,856.25,
39 dditional Organizations may be added Upgrede
Sub-Tortal $25,080.92
|Hosting = July 1, 2017 — June 30, 2018 o
cferNET SQL Server System Licensed for 12 Hosted System  [$11,000.00
40 ganizations . .
41  |ReferWeb Public Access System Hosted System  [$3,500.00
42 [ReferNET Agency Update & Survey System Hosted System  [$2,000.00
43  {ReferNet On.line Reporting System Hosted System  {$1,800.00
44  |ReferMOBILE App Hosted System  [$800.00
IReferWeb Mobile Plug-In System Support  [$200.00
45 jand Upgrades -
ReferNet Technical Support and System Upgrade - Iauppon and $5,986.00
46 |Annual Fee pgrade
" |Additional Organization mey be added Support and [$2,025.00
47 Upgrade .
- . Sub-Total $27,361.00
Hosting — July 1, 2018 — June 30, 2019 .
ReferNET SQL Server System Licensed for 12 $11,000.00
48  [Organizations Hosted System '
49  [ReferWeb Public Access System Hosted System  [83,500.00
50 |ReferNET Agency Update & Survey System Hosted System  [$2,000.00
51 [ReferNet On-line Reporting System Hosted System  {$1,800.00
52 |ReferMOBILE App Hosted System - {$800.00
System Support  [$200.00
53 _ [ReferWeb Mobile Plug-In jand Upprades
Page 3 of 5
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ReferMet Technical Support and System Upgrade - [Support and 5,985.00
54  |Annual Fee Upgrade
. Support and $2,025.00
55 lAdditional Organizations may be added (Upgrade :
Sub-Toral $27.361.00
\Hosting = July 1, 2019 — June 30, 2020
[ReferNET SQL Server System Licensed for |2 . ~ [511,00000
56 |[Qrganizations Hosted System \
57  [ReferWeb Public Access System [Hosted System 3,500.00
58 [ReferNET Agency Update & Survey System ]Hosled System  [52,000.00
59 _[ReferNet On-line Reporting System Hosted System  {§1,800.00
60 [ReferMOBILE App Hosted System  [$800.00
) ystem Support  [§200.00
(61 [ReferWeb Mobile Plug-In d Upgrades
. ReferNet Technical Support and System Upgrade - [Support and $5,986.00
62  |Annual Fee _|Upgrade
: L ' Support and $2,025.00
- 63 |Additional Organizations may be added Upgrade
' Sub-Total . $27,361.00
GRAND TOTAL $107,163.92
\

3.4
2. TOTAL CONTRACT PRICE

Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

Notwuhstandmg any provision in the Contract to the contrary, end notwuhstandmg unexpected
circumstances, in no event shall the total of all payments made by the State exceed $338,140.92 .
(“Total Contract Price”). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Designs for all fees and expenses, of whatever nature,

incurred by RTM Designs in the performance hereof. The State will not be responsible for any

travel or out of pocket cxpenscs :ncurrtd in the performance of the Services performed under this,

Contract.

4. Table 2 Contract 2009-2016 — Summary of Coatract and Amendments

Initial all pages
Vendor initial

| :CONTRACT-AND [*AMENDMENY TYPE" | END.DATE: | -.G&C::. | CONTRACT
" AMENDMENT [&° 0 T F Tt B Arenowm .~AMOUNT
NUMBER' g __ e .
75092013 “Master Contract. Toly 317013 | Tuly 132009 $89.944
ltem #6 :
2009-2013 A Amendment A July 31,2013 | Sept. 22,2010 $38,300
i . ltem #27
2009-2013 B Amendment B July 31,2016 | July 24,2043 $102,533
Item #4
2009-2013 C | Amendment C June 30,2020 | Upon G&C $107,163.92
Approval
- .t -
-'-:3 ?{! C!"Dp'TAL X s e VSl ? : ':d. am“a”
I . _L_ L iad ot SIRELNTEIRESTR i 5
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Except a3 provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITN , the parties have hereunto set their hands as of the day and year first above written.

Date: 3’/?'/é

RTM Designs

Corporate Signature Notarized:
. STATE OF _NJoRTH CAADL NA

COUNTY OF HeeoDERSON

* On'this the 19 Hday of _MARCH | 2016_, before me, _ M AR IOK FLACH A KD "~ ,the
gndersigned Officer LMDk oSS |, personally appeared and acknowledged her/himself 1o be the

Sloren, Jof [ s ' eoorperationrand that
she/he, es such being authort2ed to do so, executed the foregoing”

» "i'mﬂmem for the Eurposcs therein contained, by signing the name of the corporation by her/himself as
te -":\-"". - . .

IN WITNESS WHEREOF | hereunto set my hand and officisl seal.

N AAV Ty 5@dm**‘p MARION BA-CHAND.

Notary Public/Justice of the Peace ‘ Notery Public, Norih Carotine
M l-::nndo-uon County
My Commission Expires: "7 - 2.(- 2CI g Y 21"3"_%1:' “ f?""
. ) m"--- ". S

(SEAL)

State,of New Mampshire

M‘&: . e A, .batc: ({/i-/m"

Denis Goulet, Commissioner
Department of Information Technology

Approved by the Attorney General (Form, Substance and Execution)

D _,(/[WJH Date: ‘-//(,,[Ml(/
tate of New Hampshire, Departménk of Justice 71 .

Page 5 of §
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
' 27 Hazen Dr., Concord, NH (3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

- www.nh.gov/doit

Peter C, Hastings
Commissioner

Tuly 8,2013

Her Excellency, Govemor Mergaret Wood Hassan
and the Honorable Executive Council

State House . .

Contord, New Hampshire 03301

BEQUESTED ACTION

- 1) Authorize the Department Information Technology (“DolT™) to'. enter 2 Sole Source contrect mendment {PO
#1001433) to an existing Contract with RTM Designs (VC # 171274), of Hendersonville NC, by increasing the
contract amount by $102,533 from $128,444, to $230,977 for hosting, maintenance, and support for the Refer?

software application.

2) Further suthorize the Department of Information Technology 1o exercise an optien for extension plus ane year, by
extending the contract expirstion date from July 31,2013 to July 31, 2016 upon approval of Governor and Executive
Council, Funding is comprised of 39% Federa] funds, 61% Geaeral funds _

- Funds are available for Fiscal Years 2014 and 2015 as identified below and shall be allocated as budgcted
in Fiscal Year 2016 contingent upon cogtinued eppropriatjons with the authority to adjust encumbrances in each of
the state fiscal years if needed and justified.

CATH-DEPTA-AGENCY#-ACTIVITY#ACCTG UNITH
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME

Fiscal
Year Job# Amount
CLASS CODE-ACCOUNT CODE -0OBJ (ACCOUNT)
- DESC )

2014 01-03-03-030010-76950000- DoIT- IT for DHHS 03930085{ $33,075.00
046-500465 - Consultants ,

2015 01-03-03-030010-76950000- Dol T- IT for DHHS 03950085 $34,729.04
046-500465 - Consultants - e

2016 01-03-03-030010-76950000- Dol T- IT for DHHS 03950085 $34,729.00
046-500465 - Consuhants

- E Gracd Total $102,533.00
EXPLANATION

This amendment is submitred sole source because Refer7 software is proprietary and there is no other
vendor that can provide the software support, maintenance, and enhancements required by the Department of Health
&nd Human Services, Bureau of Elderly and Adult Services. In addition, this application is the core of the Elderly
and Adult Services Program and DHHS has no money or plans to replace it; therefare, they wish to extend for three
years. The first two years of this extension were included in the original contract extension option. The third year
August 1, 2015 through July 31, 2016, {s en addilionat sole source year to maximize continuity of services.



]

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

Page 2

July 8, 2013

RTM Designs provides the Bureau of Elderly and Adult Services and the commhniry Servicelink Resource
Center Network (“SLRC™) with an integrated database and information and referral resource tracking sysiem calied
Refer]. Refer? allows the Bureau of Elderly and Adult Services end the ServiceLink centers 1o cenrally manage
program ectivity conducted statewide at all 13 Servicelink offices. The system is used for call management,
information & rcferral, genernl needs assessment, resource tracking, and 2 web-based community' resource search
engine. The system tricks all contacts and calls made 'to the ‘ServiceLink Centérs, client demogrephics, service -
referrals, and unmet service nceds. Refer? has allowed Bureau of Elderly and Adult Services, the ServiceLink

. center, and over 4,000 service agencies to develop a comprehensive and detailed datsbase of iong 1erm care options

and support for older adults, adults with disabilitics or chronic illncsses, and carepivers and their families. Refer?
provides Bureau of Elderly and Adult Services and the ServiceLink centers with a searchable website aveailabie to
the public where individuals can search for services in their community. Refer7 is vital to the day-to-day operations
of the SLRC and over 635 suaff utilize the system. The SLRC s fT have been centified and wrained as Information and
Referral Specislists in the field of Agmg. Since the implementation of the system in 2004, more than 300,000

- conacts” have been” recorded. Refer? is essential to BEAS and SLRC to.ensure ongoing program operations,

promote and support individual end femily direction, and the generation of program evaluation date and statistics to
suppart clicnt need and substantiate state and federa) funding for SLRC and BEAS grants.

This amendment allows RTM Designs 1o mzke chenges to theState Health Insurance Assistance Program
(SHIP) forms, Family Caregiver forms and Grandparent/Relative Carcgiver forms s0 s to fulfill federa)

+ requirements. It also creates a contingency fund for federally required enhancements averaging $9,892.00 per year

for three years, allowing Bureau of Elderly and Adult Services to quickly make federally mandated technical and
service modifications. Lastly, the emendment modifies the change control procedure of the basic contract, requiring
any change implemented through the contingency fund. :

In 2003, the Burcau of Elderly and Adult Services in partnership with the University of New Hampshire
(“UNH") was awarded an Aging and Disability Resource Center grant. The grant required grantees to Iog all
program activiry utilizing an automated system for information and referral purposes. _ .

Through & compctitive bidding process, the Bureau of Elderly and Adult Services end U'NH issued a request
for proposal and received proposals from eleven (11) vendors. The five highest scoring bidders (based on a Composite

-Technical Score) performed demonstrations, and RTM Designs was selected to provide Refer? Software. Refer 7 was
. utilized by the Bureay of Elderty and Adub Services for five years and when the funding from the University of New

Hampshire terminated, the Department of Health and Human Services elected to continue using the sysiem and entered
into & new contract. The Governor and Executive Council approved the original contract on July 15, 2009, item # 6.
Contract Amendment A was appraved on September 22, 2010 ltem #27.

in the event Federal finds become no longer availeble; General Funds will not be requested to support this
program.~ ' ’

- B lly sub

. N
Peter C..Hestings
Commissioner
PCHAtm
2009-2013

AZERID 14173



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOQLOGY
27 Hezen Dr., Concord, NH 3301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings
Commissioner

June 19, 2013

Nicholas A. Toumpas, Commissioner
State of New Hampshire.
Department of Health and Human Services™
129 Pleasant Street
" Concord, NH 03301-3857

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology

.»{Dol!T) has approved your request to enter irto a contract amendment (#2009-2013 Amendment

" B) with RTM Designs (VC # 171274), of Hendersonville, NC.' The amendment is further
described below and referenced as DolIT #2009-2013B.

This amendment extends the hosting, maintenance, and support services provided
by RTM Designs for the integrated database, information, and referral resource
tracking system called Refer7. It also adds contingency funds in the amount of
529,675, allowing Department of Health and Human Scrvices, Bureau of Elderly
and Aduli Services (BEAS) to quickly make federally mandated technical and
service modifications. This amendment will increase the total contract value by .
$102,533 from $128,444, for n total contract value not to exceed $230,977. The
amendment shall be effective upon Governor and Executive Council approval.

A copy of this letter will accompany the Department of Information Technology’s
submission to Governar and Executive Council for approval.
Siggerel
' (Jf

Peter C. Hastings ~

PCH/Itm
2009-2013B
AZERID #4173 .

cc: Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECBENOLOGY
DHBS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP
#2009-2013, on July 15, 2009, [tem #6 and amended on September 22, 2010, lem #27 (herein after referred
to as the “Agreement”), RTM Designs agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
on behalf of the Deparntment of Health and Human Services (hereinafier referred to as the “Department™),
certain sums as specified theréin; -

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provus:ons of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and spproved by the Governor and Executive Council; .

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the Contract pncc by $102,533 from $128,444 to a
new total contract price of $230,977.

WHEREAS, the Department and the Vendor seek to clarify the Agreement,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and sct forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
1. The Statement of Wotk of the AMnﬁ is amended by:
1.1 Changing Block 1.8 of the General Provisions by increasing the Price Limitation by $102,533
from $128,444 to $230,977. .
1.2 Amending Block 1.7 Completion Date of the General Provisions to July 31, 2016.

2. Exhibit A of the Agreement is s further amended by addmg Section 2.2 of Amendment A — Activities /
Dchvcrabla / Milestones as described below:

1.2 lmplemeatation Schedule Ameéndment A ~ Acﬂvmu / Mvemblu / Milestones

Ref. # Activity, pdiarable, or Mﬂmope Del_ilr;;:ble ll;:;j‘:t? edm te
eferNET SQL Server System Licensed for (2 [;
17 [Organizations osted System _lAugust 1, 2013
18 (ReferWeb Public Access System osted Systern  [August |, 2013
19 [ReferNET Agency Update & Survey System Hosted System _ |August 1, 201)
20 [ReferNet On-line Reporting System osted System _[August |, 2015
ystem Support | .

21 ferNET Technica] Suppon and System Upgrades Upgrades August 1, 2013
. cferNET SQL Server System Licensed for 12

22  Organizations osted System  [August 1, 2014
23 ferWeb Public Access System Hosted System  |August 1, 2014

'24 ferNET Agency Update & Survey System [Hosted System  |Augusi 1, 2014




3. Exhibit B of the Agreumml.u amended as described below:

25 cferNet On-line Reporting System Hosted System  [August |, 2015
. System Support

26 |ReferNET Technical Suppert and System Upgrndes  {and Upgrades Au 1, 2014

. [ReferNET SQL Server System Licensed for 12

27  [Organizations Hosted System __ |August |, 2015

28  {ReferWeb Public Access Sysiem Hosted System  jAugust |, 2015

29 eferNET Ageocy Update & Survey System Hosted System  |August |, 2015

30 [ReferNet On-line Reporting System Hosted System |August |, 2018
System Support

il RefaN'ET Technical Support Mjncmw August |, 2015

Replace Exhibit B, 1. Deliverable Payment Schedule, Firm Fixed Price with the following

This is a Firm-Fixed-Price Contract totaling $230,977 for the period between the
Effective Date through July 31, 2016. RTM Designs shall be responsible for performing
its obhpuons in accordance w:th the Contract. This Contract will allow RTM Dwgns
to invoice the State for the following Activities, Deliverables, or Mxlstom appearing

3]

Paragraph.

Firm Fixed Price

in the price and paymmt tables below.
32

»

Afer Firm Fixed Price Table 1, amend Table 2 by adding the following:

Table 2: Amendment B Activity,

Deliverable, or Milestone Price and Payment Table

Ref. # Activity, Deliverable, or Milestone Delllrv;;:ble  Cost
osting - August 1, 2013 - July 31, 2014
erNET SQL Server Sysiem Licensed for 12 .
17 izatioas osted System | . $11,000
18 [ReferWeb Public Access System Hosted System $ 3,500
19 - [ReferNET Agency Update & Survey System osted System $ 2,000
[nefaNa On-line Reporting System Hosted System $ 1,800
[System Support
20 efesNET Technical S and § Upgrades $ 5,986
] . Sub-Toinl . 524
~ August 1, 2014 - July 31, 2013 i .
chaNET SQL Server System Licensed for 12 .
ganizations [Hosted System $11,000
2.2 eferWeb Public Access System Hosted System $ 1,500
23  [ReferNET Agency Update & Survey System Hosted System $ 2,000,
[ReferNet On-lipe Reporting System [Hosted System $ 1,800
System §
24__[ReferNET Technical Support and Systers Upgrades mm;"’&“' s 5,984
) : . Seub-Total $24
| - Au 1,2018 - July 31, 2016 b :
ﬁg:fcrNET SQL Server System Licensed for 12 _
25  [Organizations Hosted System $11,000
26 [ReferWeb Public Access System Hosted System $ 3,500
27 Rcfuﬂm Update & Survey System [Hosted System "$ 2,




$150

¢cTNct On-line Reporting Sysiem osted System $ 1,800
System Support
28 [ReferNET Technica! Support and System Upgrades | Upgrades $ 5,936
. : Sub-Total 17
To be determined
Contingency for Technical/Service Modifications by Change
29 SFY 14 Control Process 58,7
To be determined
Contingency for Technical/Service Modifications by Cbange |
30 SFY 1§ Control Process $10,44)
To be determined
Contingency for chhnichScrvicz Modifications by Change
k]| SFY 16 ) Control Process $10.443
Sub-Toral $29 675
GRAND TOTAL 3]
33 After Table 2, add Table 3 as follows:
. | p
Table 3: Additional Organizations
Ref. # Activity, Deliverable, or Milestone D"'T";:"" Cost
eferNET SQL Server System Licensed for 12
1 izations Hosted System 3917
2 [ReferWeb Public Access System osted System $292]
3 ferNET Agency Update & Survey System [Hosted System $167]
4 eferNet On-line Reponm; System [Hosted System
ystem Support
5 [ReferNET Technml Suppon and Syﬂmipgxldcs Upgredes $499]
Total Cost to Add & New Organization 32,028

34  Replace Paragraph 2. TOTAL CONTRACT PRICE, as follows;

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract 0 the contrary, and notwithstanding unexpected
circumstances, ip 60 event shall the total of all payments made by the State exceed 5$201,302.00
(“Total Contract Price™). The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to RTM Desigas for all fees and expenses, of whatever nature,
incurred by RTM Designs in the performance hereof. The State will not be responsible for any

travel or out of pocket expenses mctm-ed in the performance of the Services performed under this

Contract,



4. Table 2 Contract 2009-2016 - Summary of Contract and Amendmeots

CONTRACT AND | AMENDMENT TYPE END DATE G&C CONTRACT
AMENDMENT APPROVAL AMOUNT
NUMBER
730092013 Masier Contraet Tuly 31,2013 | July 15, 2009 $89,944
. . ltem #6 ’

: 2009-2013 A Amendment A July 31,2013 Sept. 22,2010 338,500
. ltem #27

2009-2011 B Amendment B July 31,2016 Upon G&C $102,533
’ Approval

CONTRACT TOTAL $230,977

Except as provided herein, all provisions of the Agreement shall remain in fuil force and effect. This modification shall
take cfTect upon the approvel date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the paniies have hereunto set their hands as of the day and year first asbove written.

..

Date; ol > o
nda Ross . : .
RTM Designs '

Corporste Signature Notarized: . )

STATEOF __ YN\ ¢ . L .

COUNTY OF_Duncirioe

_ . Onmisthe \D~dayof _SSune. 2013, beforeme, X 1. K {e  the

undersisned Officer | 1 wtdo Ras$ . personally appezred end acknowledged her/imszlf to be the
CE . ,of

. a corporstion, and that
shefhe, as such _(EO - being authdrized to do so, executed the forcgoing

instrument for the purposes therein contained, by signing the name of the corporation by herfhimself as

-—

A \\\“ul mmu,,,

¢ IN'WITNESS WHEREOF |.hereunto set my hand and.official seal.. . N /%’4,,’
. o AV o g Notary Pubiic .E:
Notary Public/Justice of the Peace £ puncombo County H

£ x

My Commission Expires: | O /ao /}y %% &

. N
i AN
' (SEAL) ’ o LTI
' Sta %ﬁm . ' )
< v Date: C‘/ 2 8Z/ )
Peter C. Hastings, . _ Commissioner )

‘Depantment of [nformation Technology

caeral (Form, Substance and Execution)

Date: 74/)
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27 Hazen Dr., Concord, NH 03307
Fax: 603-271-1516 TDD Access: 1-800-735-2964
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Interim Commissioner

o 9737

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY # 5 7

September 8, 2010,

His Excellency, Govemor John H. Lynch
* and the Honorable Executive Council
" State House * |
Concord, New Hampshire 0330) .

REQUESTED ACT|ON

PG o3

9-22-1p

. Authorize the Department of Information Technology (“DolT™) and the Department of Health and Human
Services, Buresy of Elderly and Adult Services (DHHS BEAS) to enter o Sole Source contrect smendment
(#1001433 Amendment 1) to an existing Contract with RTM Designs (VC # 171274), of Hendersonville NC, to
modify the change control procedures and to provide.additional funds to perform changes to the NH ServiceLink

* ReferNET Sofiwere Sysiem in response o federal mandates. This Amendment will increase the total contract value

by $38,500 from $89.944 o 8 1otal contract value not to exceed $128,444, The Governor and Executive Council
approved the original contract on July 15, 2009, item # 6. This Contract Amendment shall be effective upon
Govemor and Councit approval through July 31, 2013. SFY 2011 funding is 78% Federal funds, 22% General
funds, SFY 2012-13 is 50% Federal funds, $0% Geners! funds.

., Funds are available for Fiscal Year (FY) 2011 and shall be alloceted as budgeted in SFYs 12, and 13 as
identificd below with the authority 10 adjust amounts if needed and justified between state fiscal yeers.

|CATH-DEPTH-AGENCYS&-ACTIVITY#ACCTG UNIT#
l-'is;nl DEPT NAME-AGENCY NAME-ACCTG UNIT NAME
. Year . A Job # Amount .| * Source
CLASS CODE-ACCOUNT CODE -OR) (ACCOUNT)
. . .. DESC
2011 05-95-48-481010-89250000-DHHS Commissioner 4813046)) 51,500 100% Fed -
__}.030-50031 I-Equipment General (New) )

2011 05-95-48-481010-78 720000-DHHS.Commissioner 48110535 510,000 100% Fed
(72-500575-Grants to Non-Profits (federal)

2011 : 01-03-01-030010-76950000- DoiT- IT for DHHS : - ° 03950120 $9,000 50% Fed
046-500465 - Consultants . : 50% Gen
Subtotal FY 201) $20,500 ]

2002 1 -01-03-03-030010-76950000- Dol T- IT for DHHS 03950120| $9,000 50% Fed

" 046-500465 - Consultants : {1 50% Gen
Subioisl PY 2012 $9.000 :

2013 01-03-03-030010-76950000- Dol T- IT for DHHS 039501201 $9,000 50% Fed
046-500465 - Consultants’ 50% Gen
Subtoial FY 2013 39,000,

Crand total $18,500




His Excellency, Governor John H. Lynch
and the Honorable Executive Council

Pege 2

September 8, 2010

EXPLANATION

RTM Designs provides the BEAS and the ServiceLink Resource Center Network (SLRC™ with sn
intcgrated dstabasc and informstion end referrel resource tracking system called Refer?. Refer? allows BEAS and
SLRC to centrally manage program activity conducted statewide st all 13 SLRC offices. The system is used for cail
mamgcmcnt. information & referral, genersl nzeds assessment, resource tracking, and o web-based commuaity
resource search engine.  The systemn tracks all contects and calls made to SLRC, client demographics, service
refcrruly, and unmet service needs. Refer7 has allowed BEAS, SLRC, and over 4,000 services egencics to develop s
comprehensive and dewlled datbase of long term carc aptions and suppon far older adults, sdults with disabilities
or chronic illnesses, and casegivers end their families. Refer? provides BEAS and SLRC with a searchable website
evailable to the public where individuals can search for services in ther conurwnity. This website is 1ccessed
through the SLRC home page and has logged over 7,000 searches in the last 7 mondu

This Amendment allows RTM to make changes to the State Health Insurance ‘Assistance Program (SHIP)
forms, Family Caregiver forms and Grandparent/Relative Caregiver forms so as to fulfill federal requirements. It
also creales e contingency fund of $9,000 per year for three yeen, sllowing BEAS to quickly make federally
mandated technical and service modifications. Lastly, the amendment modifies the change control procedure of the
basic contract, roquiring my change implemented through the contingency fund to be approved by DolT. -

This Amendment i u sole source because (he amount e:.ceeds 10% of the original contrect and because the
work must be done by the owner of the pmpneluy software,
Crographic Area to be Served

The services prnvndd under this agreement ase applicable to statewide collection and analysis of hea!th care
price and performance data.

Soerce of Fupds -

Funds avulab!e in SFY. 2011 in appropristion 05-95-48-481010-85250000-030-500311 are 100% Federal
funds. Funds evailable’in SFY 2011 in appropriation 05- 95-48-481010-78720000-072-500575 are 100% Feders!
funds. The source funds for Class 27 in sppropriation 01-03-03-030010-76950000- 046-500465 availsble in SFY

2011 in arc 50% State General funds and 50% Federal finds. Funds ese anticipated to be available in SFY 2012 and
2013 are based upon the same 50% State Genera! funds and 50% Federal funds ratio,

" In the cvent Federal funds bocome no longer available; General Funds will not be requested to support this
p i :

Interim Comrmulcmcr

PH/Gp . .

LY

v



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Cancord, NH03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/deit ;

Peter C. Hastings
Interim Commissioner

September 1, ZOIQ

Nicholas A. Toumpas, Commissioner
State of New Hampshire

Departinent of Health and Human Services
129 Pleasant Street

Concord, NH 03301-3857°

Dear Commissioner Toumpas:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a contract amendment (¥2009-20i3 Amendment 1) with RTM
Designs (VC # 171274), of Hendersonville, NC.  This Amendment will modify the Contract Chenge
Control Procedures and provide additional funds to make changes to the NH ServiceLink Information and
Referral Softwaré System in response (o federal mandates. The Contract is further described below and
referenced as DolT #2009-20)3A. - -

This Amendment allows RTM to make changes to the ServiceLink ‘State Health
Insurance Assisance Program (SHIP) forms, Family Caregiver forms and
Grandparent/Relative Caregiver forms so as (o fuifill federal requirements. It also creates
3 conlingency fund of $9,600 per year for three years, allowing BEAS to quickly make
federally mandated technical and service modifications. Lastly, the Amendment modifies
the Change Control Procedure of the basic Contract, requiring eny change implemented
through the contingency fund to be approved by DolT. This Amendment will increase
the total contract value by $38,500 from $89,944 to a total contract value not to exceed
$128,444, The Coatract shall be effective upon Governor and Council approval.

A copy of this fetier shduld sccompany the Department of Information Technology's submission

" to Govermor and Executive Council for approval.
' Vy.

Peter C. Hastings

PH/dcp
2009-2013A °
ALE RID #9737 . -

cc: Wendy Auliman
Kerri Coons )



© respects;

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT A

s

WHEREAS, pursuant to an Agreement approved by Govemor and Council, as a result of RFP
#2009-2013, on July 15, 2009, ltem #6 (hercin after referred to as the “Agreement™), RTM Des:gns
agreed to supply certain services upon the terms and conditions specified in the Agreement and in

" consideration of payment by the Department of Health and Human Services (hereinafter referred to as ﬂue
“Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 12:17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument ¢xecuted by the
- parties thereto and approved by the Governor and Executive Council;

WHEREAS. the Vendor and the Department have agreed to amend the Agreement in certain,

WHEREAS, the Department wishes to increase the Contract price by $38,500 from 389,944 ¢o 2
.ncwloml conm.cgnce -0f $128,444.

WH.EREAS the Department and the Vendor seck to clanfy the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:
‘1. The éum:mcnl of Work of the Agreement is amended by:

1.1 Changing Section 1.8 of the Statement of Work by i mcrcasmg the Price Limitation by
$38,500 from $89,944 to $128,444,

) Replacing Section 9: Change Orders, as follows:

~w ---9. CHANGE ORDERS - L.
) )
The State may make changes or revisions at any time by written Change Order. Within
five (5) business days of RTM Designs’ receipt of a Change Order, RTM Designs shall
* advise the State, in detail, of any impact on cost (¢.g., increase or decmase), the Schedule,
or the Work Plan.

RTM Designs may request a change within the scope of the Contrect by written, Change
Order, identifying any impact on cost, the Schedule, or the Work Plan. |, The State shall
attempt to respond to RTM Designs' requested Change Order within five (S) business
days. The State must approve all change orders in writing. The State sha)) be deemed to
have rejected the Chenge Order if the parties 2re unable to reach an agreement in writing,

All Change Order requests from RTM Designs to the State, and the State acceptance of
- RTM Designs’ estimate for & State requested change, will be acknowledged and

Vendor 1nitia|;ﬁ'é ' ' ' Pege 1 0£ 26



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT A

responded to, either acceptance or rejection, in writing. If accepted, the Change Order(s)
shall be subject 10 the Contract amendment process, as determined 1o apply by the State,

All finat Change Orders shall be approved in writing by the Department of Information
Technology, shall include original problem statement, specifications, anticipated timeline,
hourly rate, number of hours, and staff positions, and shall be subject to the Contract
amendment process described in the Contract Agreemcnt SOW, Section 12,17, as
deternined 10 apply by the State.

2. Exhibit A of the Agreement is further amcnded by sdding Section 2.2 of'Amcndmcnl A=
Activities / Deliverables / Milestones as descri bed below:

12 Implementnt_:on Schedule Amendment A ~ Activities / Deliverables / Milestones

Ref #

Activity, Deliverable, or Milestone

Deliverable
Type -

Projected

Delivery Date |-

SHIP (State Health Insurance assistance
Program) Client Cootact Form and Batch’
Upload Data File

Hosted
System

A. Enhance and redesign the Refer7 SHIP

. Client Contact Form used by ServiceLink
Resource Centers to increase documentation
and reporting for personal contacts and
counseling sessions. Detailed design
instruc(ions included as Attachment 1 to
Exhibit A

B. Produce a batch upload data file in thc
Centers for Medicare & Medicaid Services’
(CMS) standard format for upload to the
CMS5 nationel database, celled SHIPTalk.
The SHIP Client Contact form's data upload
process shall be 100% error free, in
accordance with CMS's guidelines to be
cligible for the annual SHIP Performance
Award.

Nov 5, 2010

Nov 19, 2010

Family Caregiver Forms and Summary

“Reports

Hosted
System

Nov 5, 2010

A.. RTM Designs will develop and
‘implement an automated farm to collext
data as part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Attachment 1 1o
Exhibit A -

Grandpareat/Relative Caregiver Form and

Hosted

[Nov §, 2010

Vendor |nizia|i;ﬁ§é

4

Page 2 of 26




STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AMENDMENT A

Summary Report : System
A. RTM Designs will develop and implement
an auvtornated form to coliect data as part of
the ServiceLink Resource Center Refer?
program. Detailed design instructions
included as Attachment | to Exhibit A

[To be determined
Hosted by Change Control

4 Technical/Service Modifications STY 11 System [Process
- To be determined
Hosted by Change Control
S Techaical/Service Modifications SfY 12 System . [Process .
- To be. dctem'lmed J
| Hosted by Change Control
] Technical/Service Modifications SIY 13 System Process

2.3 Add Section 2.3: Amendment A Attachments to Contract Exhibit A as follows.

23 Amendment A Attach!neuts to Contract Exhibit A

Attachment 1 To Exhibit A
SHIP Form Modifications

This Attachment (:oniains detailed directions for the construction of:

A. SHIP Client Contzct Form
" B. Client Contact Batch Upload File Speﬂfl:ll.tlﬂ'ﬂl

.C. Value Tables )
D. Field Validation Rules

Data Fields-and Commonslity with Family or Grandparent/Relative Caregiver Forms
."Where possible, common data ficlds should be shared between the SHIP Cli;-,nt-Comgct Form and
-the Family or Grandparent/Relative Caregiver Forms (Attachments 2 and 3 to Exhibit A), 1f data

‘has been entcred for a client on one form, it should carry through to other forms to eliminate
duplicate data entry and disparate data,

Vendor lm‘tinbm : Page 3 of 26



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

For fields requiring a Date of Birth and if it is entered, the system should automatically populate
the age or age range. 1f the Date of Birth is not available, the user will select the appropriate age

or age renge.

All data elements in the 3 (three) new forms should be available for reportmg through the
standard Refer7 query tool.

-

Vendor lnitialm ' Page 4 of 26



OMB No. 0936-0850 - _
S‘Gch:no WortactsTogether

A. Client Contact Form

CLIENT CONTACT FORM
Cligntidentifiarss ToBe Used Tokookug 'mé‘nis‘iwlﬁ‘f'm m
Client Identifier Used by Your Agency or State

Client Identlfier. Auto-Assigned-by NPR- Optional _

ClientiNameand Contact: I’n'ﬂor-’u'tatlu:m”1‘.(9pi'f%’1"5‘313"’3;1'3.1!5f}’@fﬁfzﬁ.ﬁ‘/L

T

‘Em’i o ”‘é“cﬁﬂ'bﬁ'utsmp -

Client First Name .| Previous Contact
Client Last Name -] CMS / Medicare
Client Phone Number - Presentations

‘| Mallings
‘| Another Agency

Representative First Name
Representative Last Name

--$@qﬁ.<4mutshei;-hfi“'

ClientZPiode andiCounty todentast g ‘w-‘,‘é, »f%wﬁ@u‘ | Friend or Relative
2IP Code of Client Residence :‘Ed'a —
_ |County Code of Client Residence - Optianal R : ot;teerWe site
CouRsEIOEaNO R EeTOy vt .a‘*?“f*’ Jﬁwm 2 | Not Collected
Counselor User 1D -
Agency Code
_ |County Code of Counselor Location | 1
* |2IP Code of Counselor Location , . |.2]Fae toFace 2t Counseling Location or Event Site
Date of Contact S YAk 14 | |3 FacetoFace atClient's Home of Faxility
iz St vS (COMIAIN G COMTAEt - ] 4 [
1 | First Contact for Issue . .3 | Postal Ml or Fax

2 | Continuing Contacts for Issue WE&W&%MP”E'&'%“#APP'Y-"

TR T e T — 1 | Hispanic, Latino, or Spanish Origin

Client AgeGroip 4 . ClisntGénder. 15 2 | White, Non-Hispanic T

1 6dor Younger [ [~ 7T oo 3 { Black, African American

2 {6574 2 | val 4 | American Indian or Alaska Native

317584 £ 5] Asian Indian

4 | 850rOlder . 9 | Not Collected 6 1 Chinese

9 | Not Coliected : ' 7| Filipino

Hent Pritharyliangtage/Othénian English’ Y| |8 |Japanese

.1 | Primary Language Other Than English 3 _| Korean

2 | Englishis Client's.Primary Language 10 Vietnamese

9 | Not Collected 11 | Natlve Hawalian

'12 | Guamanian or Chamorro

clientivgathlyiicomes. s  (Client Assets - i T25d) [13 [ samoan B
1 | Below 150% FPL 1 [Below Us Asset Limits | | 14] Other Asian ___ '

2 | AtorAbove 150% FPL | [ 2 | Above LIS Asset Limits | [ 13 {Other Padific Islander

9 [ NotCollected 9 | Not Collected 16, Some Other Race-Ethnicity
TR - = 99.] Not Collected
Regehy nﬁﬁﬁm:;:j:;%S“WWﬁ DB Bl WSO N essy/Mena Bisabilty
1l | Yes : 1| Yes

2 | No ) : .2 -{No

9 | Not Collected . 9 | Not Collected

"'"mﬂ"‘ﬁk PEETS BT 26




PRESCRIPTION DRUG ASSISTANCE

MEDICARE ADVANTAGE [HMO, POS, PPO, PFFS, SNP, MSA, Cost)

Mediare Prescription Drug Coverage [Part D) 27 | Eligibility/Screening
1 | ENgiblity/S5creening 28 | Benefit Explanation
2 | Beneftt Explanation 29 | Plans Comparison
3 | Plans Comparison 30 | Plan Enrollment/Disenroliment
4 | Plan Enrotiment/Disenrollment 31 | Claims/Billing
S | Clalmg/Bllling 32 | Appeals/Griavances
6 | Appeals/Grievances 33 | Fraud and Abuse
7 | Fraud and Abuse 34 | Marketing/Sales Complaints orissues
8 | Marketing/Sales Complaints or Issues 35 | Quality of Care ’
9 | Quality of Care 36 | Plan Non-Renewal '
10 | Plan Non-Renewaz!
MEDICARE SUPPLEMENT/SELECT
Part D Low Income Subsidy {LIS/Extra Help) 37 | Eligibllity/Screening
11 | Eligibility/Screening *38 | Benefit Explanation
| 12 | Benefit Explanation ~ 39 | Plans Comparison
13 | Application Assistance 40 | Claims/Billing
- 14. Claims/Billing 41 A'ppe als/Grievances
1S | Appesls/Grievances 42 | Fraud and Abuse
) R o 43 | Marketing/Sales Complaints or Issues -
Other Prescription Assistonce . 44 '| Quality of Care '
16 | Union/Employer Plan 45 | Plan Non-Renewal
17 | Milltary Drug Benefits
18 { Manufacturer Programs ] MEDICAID .
19 | State Pharmaceutical Asslstance Programs | 46 | Medicare Savings Programs {MSP) Screening (QMB, SLMB, Qi)
20 | Other ' 47 | MSP Application Assistance .
. ' . 48 | Medicald {SSI, Nursing Home, MEPD, Elderly Walver) Sereening
MEDICARE (Parts A & 8) 49 | Medicaid Application Assistance ’
21 | Eliglbllity 50| Medicaid/QMB Claims
22 | Benefit Explanation 51 | Fraud and Abuse -
.23 | Caims/8illing ’
24 | Appeals/Grievances OTHER
25 | Fraud and Abuse 52 | Long Term Care (LTC) Insurance
26 | Quality'of Care 53 | L7C Par‘tneuhlp
54 | LTC Other
§5 | Military Health Benefits
56 | Employer/Federal Employee Health Benefits {FEHB)
57 | COBRA
58 | Other Health Insurance S
59 | Other - '

Total Time Spent-on This Contact Dafe

HH | Hours MM 1 Minutes
Status® ' R B R
1 | Genera! Information and Referral
2 | Detailed Assistance - In Progress
3 | Detailed Assistance - Fully Completed
4 [ Problem Solving / Problem Resolution - In Progress
5 | Problem Solving / Problem Resolution - Fully Completed .
Nationwide and'CMS Spedal Use Flelds State and Local Special Use-Fields
m]ozlca w!%gloslmloalos‘lm 01 Jo2]o3]oafos]os|o7] o8 o] 10
PEGEG OT 20

Form CMS-10028A (07/13)




B. Client Contact Batch Upload File Specifications

L‘.‘Hmf'CoMad Batch Upload Flle Specifications

Is°'Required . .
Field Field name {cannotbe | ' D'“.' 'Ma-xlmum Comments
! Action "Yes | Text 1+ | Refer1d field explangtion
2 State FIPS Codé- Yes - Text 2 Refer tofickd explanation
3 Unique.Record ID Yes Text 40. | Referioficld explenation
4 | 'Unique Client ID used by your . ‘ .
Ageacy or Sate Yes Text.. 40 . cld
5 Client First Name " Nor “Text 50 -~ | Optional ficld
6 Client Last Name No Text © | 50" .| Optionaifield =~
7 Ciient Phone Number No Text 20° May inclede phone extensions
8 Representative First Name No Text'. 50 . | _Representative of Cliend -
9 Representative Last-Name " No Text + 50 Representzative of Client
10 | How Did Client Leam. About the . . . , :
SHIP ) ' . Yes Numeric 2 Mﬁm
B ZIP Code of Client Residence Yes Text 5 Refer to Zip Code Rule
12 . FIPS County Code of Client . .
. ‘Residence No Text 5 Clients State County.code- (Optional)
13 | counselor User ID Yes Numeric | 6 [ NPRUser D of Counselor
4| Agency Code : Yes | Text 6 | Referso field explenstion
15 FIPS County Code of Counselor ; ’ 0
Location : Yes Text 5 Y our .County Code
16 ZIP Code of Counselor Location Yes CText 5 efer'io Zi
1 Method of Contact Yes Numeric | " Refer to Value Table F
18 s “e.8.-2/12/2010
7 Date of Contact . Yes Date 10 ©§.-02/1272010
19} Fimt Vs Continuing Contact Yes ‘Numeric | . .1 Refer'to Value Table G
20 | . Client Age Group Yes Numeric 1 Referto Value Table B
21| Client Gender Yes ‘Numeric éfer '

* Hispanic, Latino or'Spanish ] . ..

Origin - : No.  PBoolean .5 Refer to Booleen Type

3 | White, Noh-Hispanic - No  Boolean 5 Refer to Boolean Type

24 | PBlack African American No oolean 5| “ReférioBoolean Fype
Vendar lnilialtm_ Page 7 of 26



25 N;:::ricnn Indian or Alaska No B oolean 5 cle lean

26 Asian Indian No Boolean 5 Rcfer to Boolenn Type

27 . Chinese No lean 5 Refer to Boolean Tvpe

28 | Filipino No  [Boolean s Refer to Boolen Tvpe

29 Japanese No Boolean 5 Mﬂm

30 Korean . No nolean 5 ‘Re lege T

L Vietnamese No Boolean 5 f to Boole

32 | Nstive Hawaiign No  [Boolean 5 Refer to Boolean Type

1 Guamenian or Chamorro No Boolesn 5 ‘Refer 10 Boolean Type

3 Samoen No Iea; s ‘Refer to Boolean Type

35 |' Other Asian Mo PBoolean 5 Refer to Boolean Type

36 | Other Pecific Istander No  [Boolean 5 Refer to Boolean Type

3 Some Other Race / Ethnicity No  [Boolean 5 fer to Boolean

3| Not Collected ' No  [Boolean 5 gm%mumwm

3 %?m Language Other Yes Numeric 1 ferto 'V . b!

40 | ' Client Monthly Income Yes Numeric - 1 Refer to Value Table D -

A1 [ Client Asses © Yes Numeric 1 Refer to Value Table E

42- Receiving or Applying for Social

Security Disability 6r Medicere Yes ‘Numeric¢ ) Refer to Valve Table |
‘Disability- ' . :

43 ,g:::.‘fg?:::n‘i”“h“"“' flness | yeg Numeric 1 10V ue Tab

44 Eligibility/Screening 'No Boolean s ‘Refer fo Bootesn Type

s | Benefit Explanation No Boolezn 5 Befer toBoolean Type

46 Plans Comparison No Boolezn 5 Refer to Boolean Type

i W ‘Erzvh;:smmiunrollmcnl No . Poolean 5 e

43 Claims/Billing No Boolean s | 'Baferto Boolean Type

45 _ Appealy/Grievances No Boolean 5 Refer to Boolean Type
. 50 Fraud and Abuse No Boclean 5 -Refer to Boplenn Type

Xy . uh;l;r:::hgl&lu Complains Boolean s Refer 10 Boolean Type

52 Quality of Care No Boolean s | Referto Boolean Type

53 Pizn Non-Rencwat No Boolean L] ‘Refer (o Boolean Tyne
deorllnitialﬂl L Page 8 of 26



~ : Eligibility/Screening

55

/BehelitExplanation -

56

. ;Application Assistance’ © | %

57

" Claims/Bllling - . -

58

[

UGB Pl 7

AL

QU5 W RGN B ATL A

.60,

» ‘Military Drug Bénefti' - - | .. -.

A S0

6l

* ‘Mamifacturer Programs

62

- State Pharmaceytical " .

it B

63

the:first 255 will be used.

.

6‘ .,.. R

35 AR TS P e T ke oy e

21 L A N N

* No

Fop it e

oolean

v s e i b e

e 00

6,

+;Ben¢fit Explanition . ..

No

oolean”

5. | Referao Boclean Tvpe

&

CRRVBIG - - 77 | -

.Nc .

S

't AppedluGritvances

No

Bogleah " -

EEET

63

i Freud:end.Abuse

No

Boolean -

69

No

Boolcan

. %

'Quality of Care -

. ~Eligibilty/Screeding -

T

" Denchit Explantiion

T

Plans Compariton

73

Plen

Vendor lhiuwﬁ’é
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Enroltment/Disenrollment
™ Claims/Billing No Roolesn ] Refer to Boolean Type
5 Appeals/Grievances No Boolezn ] efl odlenn
76 Fraud and Abuse No Boolean s er lean
n ofb;l:sr:::mys.les Complain No Boolcan s Refer 10 Booleap Tyvpe
7' - Quatity of Cere No Boalean 3 ‘Refer 1o Boolean Type
9 Plan Non-Renewel No lean s Referto Boolean Type
80 Eligibility/Screening No lean S Refer 10 Boolean Type -
8 Benefit Explanation No oolean 5 ‘Refer 1o Boolean Type
82 Plans Comparison No Boolean 5 Referto Boolean Type
8 Clzims/Billing No Boolezn 5 Refer to Boojean Type
B4 Appeals/Grievances No Boolean s Refer to Boolean Type
8 - Feaud and Abuse No Boolean s Refer 1o Boolean Te
llﬁ orh:;f::lnwlﬁ Complain No Boolean 5 Refer to Boolean Type
- Quality of Care No - [Booleen s | Beferto Boolean Type
88 .Plan Non-Renewsl No [Boolean s | Referto Boolean Type

Medicare Savings Progrems :
{MSP) Screening No 5
(QMB,SLMB.QI) !
90 ‘MSP Appliation ‘Refer to Boolean Type
Assistance No Boolean 5
91 Medicaid (SSI, Nursing Refer to Boglean Type
" -Home, MEPD, Elderly No Boolean 5
Waiver) Sereening :
92 - "Medicald Application - ‘. Refer 1o Boolean Type
Assistance No Poolean 5 -
9 Medicaid/QMB Claims No Boolean L Refer 1o Boolean Tvps
94 Fraud and Abuse No Boolean 5 Refer 1o Boolean Type
Vendor mm,%»}_’& Page 10 of 26



Insurance:. ~

. LTC Partnerzhip

" No

1 :LTC.Other

No

! MilharyHealth Benefits' . |

“No

" ‘Employer/Federnl: "E.mployer i

No

boolwg )

Bl v fufuluw] &

Huld\iBenefrg_@Bl{B) ) _ s
100" COBRK" © ; ‘No. . -“Potleafis -i[* :5.: | Referto Boolean Type

- Other! Hahh lnsunn:a

*INo

>

Boolesn. ] -~

Text W

103

-Hours Spent

Numefic

lf:izepflutltmthm 233, only
WELrI23Swilltbe osed.

e SR AT L R
R A

. Lesythen or-Equal to 24; e g, 2

104

_ Minings Spent

Numeric

Lessthen.or Equlto 59, ¢, 13

108 -

Stahs |

. [Numeric -

RefertoVetue Table L

* Field 01

s, T,

Te-x;.‘_,-_. -

P

Dol

Ynultz-

Jan st

"M 10 charecters |

107

Figld 02

Text-

‘Max 10 characters

108

Field 03

Max 10 characters

109

Field 04

- Max;10 characters

110 . Field 05 - No Text 201005, | Max10:charscters |
111 " Field06 "'No “Text - 21007, Max 30 chrecters

H2

Field 07

- Max:] 0.charecters

13

Ficld08 . - _ ..

“Mx L0 characters

114

. Field 09.

|- Mex"10 éhurecters

115

+ Fleld 10

-Field 01

ot

-1,

P

Meax 10 charncters |
W AL

‘Max:10 characters.

. Field 02

Max 10 cheracters

- Field 03

“Mex 10 characters

Field 04

Text

Mex 10 cheracters

! Ficld 05

Text

‘Max 10 chamacters

" Field 06

Text

'MulOd\mm

- Field 07

Text

" Max 10 characiens

Field 08

Text ¢

‘Mex 10 cherscters

: Field 09

Text

Mex 10 charectens

, ‘Field 10

Text |

Vendor tn,iﬁugm .
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126 Comments

No chxl , 1000 - Refer to field explanation

. Value Tables

QDH-CIiem Leam About SHIP

FriendorReIatlve T

Vallg Descaplion | THastainion
1: | Previous Contact 1. | Phone Cal
N A . Faceto Face at Counseltng Location or Event
2: | CMS !/ Medicare 2 Sle .
At Presentatms S 3.| FacetoFaceat Clnenrs Home or Facilrty
_4 | Mailings 4 | EMail
5 Another Aggni:jf 5 | Postal Maltor Fax "~

6 |
7| Media” t Vs Continuifng Contact
" 8- | "State Website Crascrintion
9| Other First Contact for Issue’

- 99.{ ‘Not Collected

2. | Continuing-Contacts for Issue

Licad ¥} [ grronit] ikl F""‘ oL '
!’1:.‘:" h-,-r-qr I‘{ Ja.'fr',‘::;fr"ﬂ -M“ '

.-“.
4 2

Deseriptiou A anag Language Other Than English
1 | '840or Younger 2 | English is Client's Primary Language
2 | 6574 9 | " Not Collected
3 7584
4 | " BS50rOlder iving or Applying for Social S Secunty Dlsablbty of a_]
9 | “Not Collected - ¥ Medicare Disabilty

Vale

Cesonivbiun

1 Yes
2| No
9 Not Collected

9 | "NotCollected
* Transgender code 3 dropped ®

O

Vendor lniml(%ﬁt_’é

¢ Note: For data validation, please follow
[, “Validation rule: Disability’ under the Fleld_Validation_Rules
"lab

nt Race-Ethnicity - Coded as Boolean - AB that Apply

CRGEIDh

Page 12 of 26



LClient-Monthly’Income . ~

Val :Desciption

--.n‘ ™

ite,: Non-H Bpanlc

A -Below $50% FPL

Brack “African American

Amen'mn Indlan u Alaska Nau\ve

- Alor Above 150_% FPL
i1l "Not Collected

=g e= TR ===

a.Asian indian

.-‘:pa'.m

7 s':,

44..’.’.—.\ ......

SRR a:,‘(.-.ﬁi‘i(“"‘*"""** ma? g
“Chinese- - - .

13 Below'LIS AssetLimits.

] ké‘“"iﬁbve us Asset uﬁué"’
it - ILlL

FfsiNet: Cd}oded

Valug'’ Descriptinn

:Refertal ..
" T4 “‘j?m ..Detailed#\sslstame In

'Eu1[x_Comg!éted‘_ .
: w1 o Problem ‘Solving /
R ;Problem Resdlution -'in .
4 el it m..im;s‘_::_-_'.':.‘_.‘
ey Problem’ Solving T
. Probiem ‘Resolution -
-2, iFully Completed

U YA

Vendor Iniliam

'“W _JGenetaillrddnnatlonand e

7 -..me“mmM T

g's|* ‘Not:.Collected -

s Not Col!ected
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.D. I-‘i:!d Validation Rules

. The Client Contact form MUST be a Tab Delimiled file meaning each field separated from each other by a

TAB spacing.

Naming Convention: The file name MUST start with the characters CC_ (CC followed by underscore)

The file will need to have an extension .Ixt. All other file extensions will be rejected.

The file can have any number of Contact records, each record in a separate {ine, ane below the other.

Each Contact record (which Is a one row) in the file will contain severz! fields, separated by a TAB space.

In @ tab-delimited file, the number of fields in each row MUST be the same without excaptions.

File size limit: The file skze cannot exceed 20 megabytes.

I a field does not have-a valid value, the fleld MUST BE LEFT BLANK lmrnedtately fol!owed by a TAB space,
even H it is the last field in the row.

4

i

Field Position The field position is-static. The fledd position must be in the order,.as given in this .

- | dbcument. If the value for a field is not avaliable, then the field position can be
: shifted to the next field using a- tab space, in which case, the value for the ﬁeld will

be lefi blank. .
Field Name . The field:-name refers to the CC-form field names.
, -

Requlred I Non- "t The column indicates If the value for afield canbe left BLANK or not. If the column

blank 5 contains 'Yes’, then the valve for the field MUST NOT be blank. If the column

! contains ‘No', then the fleld can be left blank_ if a Required field is lefi blank, then
: the record in questlon will be rej_ected ‘by lhe pre-protessor.

B T T [y N,

Data Type -Data Type indicates the type of value that is acceptable for a given field. The data
. , types and the descriptions are give below.

Numenc: | The value for a field of type Numeric can ONLY contain numbers. Alphabets or
_sgcla_yrnbols will NOT be accepted.

Text: | The value for a field of type Text can contain any character be it alphabets,
: numbers, special characters.

i
i
i
)
1
i

Date: | [ Value for a field of type “Date", MUST be of mmiddiyyyy format. Acceptable
{ values: .
| 02/1012009
| 2/10/2009

Boolean {True or | | The acceptable values for a field of type 'Booiean’ are Y, 'N', 'Yes', 'No', True',
False): i 'False', The text is NOT CASE SENSITIVE. The text could be “yes”, "no -
“TRUE", "Ng”, 'false’, 'n',"Y" etc. However, the values 1, Owﬂl NOT BE

__| accepTeo.

Maximum Longth ; The maximum length is the maximum number of characters allowed for the value
: . ] of a field. For example, a field with a maximum length of 10 can accommodate the
i following values:
§ i."Home Bound® "07!01!2009“ et

Vendor Initily A3 42 Page 14 of 26



lanatlon s

The-action’ MUSTbe ‘one of the. tollowin,g values . :
A - Stands'for 'Add’. Value 'A'indicates that'the record-1$ & new record never
before submitted.

U-'Stands for:Update’. Value; "' indicates that ap update lsvbelng roquesled fora
prevlous réco-d thm matches me Agency eoda + Uniqua Recom‘lb”belng
uploadod A AU el

D -iStands’ for 'Deleta‘ Value ol lnd:catesihai a‘delete'operébon'ts belng

Stale FIPS Code .- -

'State FIRS Code: foryourState: - ‘i . .

requesdeor ‘arecordwith the.; i Coda * Un

eq., AlahamastﬂhFlPSmdels‘O‘l e 4o

Unigue:Record1D-,

ty your Aaencvor

Unkque Glient D used

‘Each of the Client: Coritac(\records submltted'via the-ﬁi&l.‘} Ioa-diprocass MUST
‘have-d Unique‘Record.idéntifier:(iD)! 'Fhe»Uanue-Record-ledll-be helpfuf in- - .
iderititying:a- record for- making further changa*to:he‘reoqdﬁhat has.a!ready been
uploaded t6:NPR. The:UniquaRecord 10 will be- geiierdtad:by the agency ot state
that is:Gpbading the-file, Every’Unﬁm“Rech ID%ubdnlItec{ma upload files MUST
be.unigue’not: onlyforme-batm being submitted, but'also-mustbe -Unique across
the entire history:ofclientcontact racords.submittediby’ M‘Swiomigency

The Urilque Cliert10)ls a:uniqus. ideritifierforgactClient Inyour agency-orState.
The:Uniqile’ClientID'is to'be: dsed‘w idanﬂfy‘ dients wIth mora than one comact
and.to ik dii- such &ontacisite R

| Agency Code

Use-the Ager\cy code that:was’ granted to your: agency'by NPR Lo
The agency code must be'passed as atext. with any. Imtng.zems {0s)-praserved.

Comments

Any.free text comment: :entored: by'Counse!o: if-the*field-contains’ more’ than 1000

.chamcters lhe text wilbe’ b'lrnmed"to the; ﬂrst JOOO-d\aractera

Valldatlon ZiP- Cﬁde Rule

X

e e ot

The- ZIP Codes MUST be- 5 diglts in Iength The Ieadmg zeroes MUST be
preserved.
me of Counsalor The 2IP Code of- Counselor.LoeaUm’MUST'ha associated wfth an nppropdate
-County-FIPS Code value. - . y
~ ! The.ZIP Code of. Counseloi Location CANNOT. be Gossg. -
-| TheZIP: COBes MUST be 5 dlglts ln-lengﬂ'l T’he leadtng zemes MUST be
T ptesarvad
Ao ode of Gllnt- ! if gpecifid, the.ZIP-Code of Cliert Resideics MUST be associated with an
o -appropriate Chent County of Raﬁdenca FIPSiCode value, Truty unobtalnable Fdl
| Code of Client Residence should bé coded os 99999 -

Valldatnon ‘Rule; %ace—Ethmctty section

Chant Race-Emnnlty
section - .

Al least.one.cf thefigids of- Race-’Elhn]clty‘.SocﬂonMUST contain 2 Boolean True-
(Y., 'yes', Trué' etc),

i ‘Nat Collected' fieid

‘When any field.other than.the 'Nol Col!edad ﬁe!d oonlatn a BooleanTrue, the
value of ‘Not Collected’ will be: autornatlcany sel to 'N'n.

Vendor Inil.ialbé&
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Validation Rule: Disability (For vaiue Table | in Vaiue_Tabies tab)

]

Disability MUST be Boolean False (e.g., ‘N') if Client Age Group is either 2, 3 or 4.
| For Client Age Group values, refer to Client Age Group table in Valve_Tables tab.

i Thespecial fields pfowded m the ‘Nationwide and CMS Special Use Fields' and *State and Local Speclal Use |
Flelds sections ¢can be at the maximum aof 10 characters only and can inctude alphabets, numbers or speciaf ‘

: ! characters.

At least one toplc selectlon Rule

At least one of the items frcm any of the Total Array of Topics MUST be selected. in other words, all topics
; cannot be left blank

1
!
|
i

- Addltlonal field Valldation rules are currently in development. An expanded set of fleld valldation rules
wall be provided at a future date.

Vendorlnitinlﬁ’é ' ' Pege 16 0f26



Attachment 2 To Emlnblt A .
Famlly Caregwer ’Fonm and Summary Report

‘This.Attachment-containg detailed directionsfor the construction of:

A. Family Cnrtghrcr :Form ) : I . )
The form ouﬂmed ‘bélow contains the data e!cmenu rcqulwd for the Admlmmmon on Agnn& Anmul

Stale Performence’ Repon

‘B. Famll_)l*Cnregivcr Summal:y Report

P . s S el “.- A

Thts report’ isa summary of thecllcm mformat:on gnih:red in theanmlly Carenger‘Form Thu rcpon
g run'by'F‘edcml Ftscal Y'cnr (Octobcr September] for counts»of c11ents serveﬂ dunng thatyear -

Dntn F‘ields nud Common.nllty with- SHIP or Grand parentchlnuve Can:ziver Fonm

Wherc possable, common data fields should be shared betwoen the' Family Gmndparcntfkchme
Cm;gwer Forms and the. SHIP- Client Contact-Form. (Attachment | -to-Extiibit A‘) ‘If data has
been'entered for s client on one form |t should cmy through to oihcr fa-ms to cﬁmmate duphca:e
data: enuy and disparate data.

Data. ﬁelds with “Unknown as one of the answers should be mnndatory The-user cannot
, complete the form wnhout one of the other answers or Unknown being sclected.

For fields requiring & Date of Birth and if it is entered, the syst:m should nulomnflcally populatc
the age or age range. If the Date of Birth is not availsble, the user wlll sclect the nppropnate age
or agc renge. o

.

All data.ciements in t:he new forms’ should be: avanlable for rcpomng through the mndnrd Refer?
query tool. .

Vendor Ininngﬁ’& Poge 17 of 26



A. Family Caregiver Form

Date of Initial Contact: _ /__/

CJ Nursing or Rehab
£J ADRC

Ocos

O Home Health Agency.
O Adult Day-
.0 Individual -

O Persanal Care
(J Homemaker services
'] Chore services

O Caregiver Support
O Support Group
O Powerful Todls for CGs

- [text field]

Specialist Name: ‘Research: O Yes O'No
.Lengthof Ti i :
Rurol. 1 ves O No engthof Time in Program:__[auto amt]__
Referral Source: ., Services Utllized: (check alfthatapply) =~
| 8 Hospitals O Nursing care at home 0O Respite Care ‘0 Home Delivered Meals

‘00-Home Modifications
0 Occupational Therapy
0 Assistive Technology
.O.Environmental Services
‘0 Other Goods & Services

‘Name of-Caregiver: -Ethnidty of Caregiver: -Marital Status.of Caregiver:
. .03 Hispanic Origin 0O NeverMarried O Unknown
.0 Non-Hispanic Origin ‘0 Married. '
.0 Unknown *° [} pivorced
g'::;d ?:]r?e::e O Unknown [can this be auto-filled.from { Living with Partner
client contact sheet?] O widowed
Age of Careglver: Annual Income: ‘Rate of Caregiver: Relationship of Caregiver to Care
oos_/ [/ 0 $0-20,000 O White Alone Reciplent:
O Under 60 {1 520,001-40,000 | O Black or African Amey. 0 Husband 0 Unknown
0O60-74 0 $40,001-60,000 | O Amer. Ind./Alaska Native 0 wife
O 75-84 0.0ver $60,000 D.Asian O Partner
Des+: O Unknown 3 Nat. Hawaiian/Pacific Islander | O-Son/Son-in‘Law
O uUnknown O Two or more races ‘D Daughter/Daughter-in-Law
] Some other race O Other Relative
' ‘O Unknown D Non- Relative

!
Section 2: Care Redplent Specific information

A ——
‘Cognitive Impairment

——————

Name of Care Recipient: ‘Functional impairments

- ) : Status o O ves

) Ooabts O4ADLs Q'No
‘Gender of Care Reciplent: 131ADL ‘D5 or more ADLs | O Unknown
OMate OFemale 0O uUnknown 0O2abts  O.Unknown
0 3 ADLs

-Age of Care Living Arrangement: |.Annual Income: Assets:
Reclplent: O Alone .0 $0-20,000 0 $0-5,000
ooe__/_/ D w/Spouse/Partner | O $20,001-40,000 0 $5,001-10,000
O Under 60 O With Children 0O $40,001-60,000 0 $10,001-20,000
0 60-74 0O with Relatives 0O Over 560,000 t 0 $20,001-30,000 i
0 75-84 O with Non-Relatives | O Unknown O] Over $30,000 -
0 85+ O Unknown ' ‘0 unknown
O Unknown

Section 3: Discontinuing Program

Reason for discontinuing:

O No longer need/remaining in community

O Deceased
O unknown

Date of Discontinuation: __/__/

-Enrolied in Medicaid:-__/ _/

1 No longer eligible/remalning In community
Vendor mmu's}%jy;'
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D Entered Hospital -
O Entered Nurslng Home {temponw OF. permanent]
-0 Moved Out. of Sewice Area ' oo .

Vendor lnitin\s,m Page 19 of 26



B. Family Caregiver Summary Report

Coaregiver Characteristics : Al -Ape of the-Caregiver
. - N . c.”ﬂlv'f‘ Undsr . Ao. Ag. ] AQO
60 80-74 75-84 85+

Total Carogivers

Caregivers with Age Dsta

| Age'Missing

‘Female

Male

Gender Missing ,

Rurgl

Rurat

Cerogivers by Ethnlcity

Hispanic or Letine

Lo Noi Hispanic or Latino

Ethniclty Missing =

Caregivers by'Race or Ethnicity

While {Alone) - Non-Hispanic

[Tote) Minodties

White (Alone) —Hispanic

Am. Ind Aiasks Native (Alone

Asisn (Alone} L

Black or African American (slone)

Natrvs Hawelian or Other Pacific Islander (Alona)

Persons Reporting Some Other Race

Persons Reporiing 2 or More Reces
Raca Migsing

Caregivers by Relationship

Husband .

Wit

[SenSon-n-Law

Oaughter/Daughtar-in-aw

Other Ralative

Non-Relative

Relationship Missing

endor lnniaIUZ'Z& : Page 20 of 26



A‘ttachment 3 To vExhib__gt A
Gmndpa enl/Relatlve Caregl ver Fnrm ,and Summaq Raport

-I"

.t

.o '1. St

A Cnndparmunehthec.rqherpom e - Lan .
The form outiined ‘b°l°“' containg ﬂ" dm °|°meﬂt$ rﬂlulred for the Admm:muon on Asms Annua] Smc Performa.nce

‘Report.’ I, Lo Lo : W

.B.-Gnndpannth’élhtive_‘Cii_eeiverfSéﬁdi’arjpERepori' R Gl e

This: neporl is:d surnmu;y of the chent mformahon gathened =|n'ﬂte“FaminCamgwé_r: omh The report h'mn by
Federnl’ Fxsdl “Year (Octobét ‘Scptzm’baj foawm!s'oﬁchents-smed dunngihil T :

.:.'.- s -l'""-:';" o ¢ ar, e ) - e : S '-'. T
Where: posslble, common data- f' elds sﬁould be hared'bet'womthe:anlly-.Granq' p f?Refaﬁ efC.hmgwer Forms
and: theSHIP Chent Conhct Form (Atm:hmem 1.te Exhlblt A) VI da‘lmhas‘heq'l-mtwad fon clu:m on one form,
it shodld carry throu@: 10 other forms 'to- e‘hmmnte dupllcate data. enu-y-ana dlspmte dafa "+ _

A .,— a :

Data ﬁelds wnth "Un'known esons of the answers shculd be mandatory Theuser-'cnnnot:;omplewﬂw form
wnhout one of the othcr answem or Unlmown belng selected ‘ o . .

For ficlds. requmng nDa:e of B:rlh and if it. wen:ered. lhe systqn shou!d automaucally pqpulaxe the age or agc '
renge.: lf the Date of Bmh is.not avarlable. the user w:lf select the nppropnat: agr. or.ngc rnnge .

All dm elemcnl‘s in' the new forms should hc avulabh: for rtpoﬂmg‘through tbe mnda:d Refer? qucry tool.
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A.Grandparent/Relative Caregiver Form

Speclalist Name:

‘Grandparent/Relatlve Caregiver Form
Rural: O Yes .O'No

Date of Initial Contact;
‘Length of Time In
Program:

i

A. Name of.Child:

Referral Source: || Services Utilized: (checkall that applv] .
0 DCYF D Homemaker services | [J Respite Care D Home Modif“ cations
,0 ADRC O Chore services. O bay Care/Day Camp | 'O Asslistive Technology
.0 Community Program | T Support Group O after School - O Environmental Services
0 school/Counselor O Family Support Program [ Other Goods & Services -
O individual . \ O FANF 0 Overnight Camp
fic Information
“Name of Caregiver: ‘Ethnicity. ofCaregiver . |'Marital'Status.of-Caregiver:
~ .0 Hispanic Origin .O'NeverMarried” 0O Unknown
O Non-Hispanic Orlgin . |'BMarried '
.0 Unknown . :0 Divorced - ,
: ge:;:r of CE;:"“" O unk [can this be.auto-filled from |.0O Living with Partner
e emale  Dun fOWT |.client contact sheet?] ‘D widowed
Age of Careglver: .| Annual income: | Race of Caregiver: ‘Living Arangement of Caregiver:
DOB__/_/___ | 0%0-20,000 ‘0 White Alone .0 Alone
O under 55 0] $20,001- O Black or African Amer. 0 with Spouse/Partner
{1 55-74 40,000 0O amer. ind./Alaska Natlve O with Children )
‘0 75-84 0O $40,001- O Asian - O with Dther Relatives
D85+ . | 60,000 O Nat. Hawaiian/Pacific .0 With Non-Relatives
O Unknown 'O Over 560,000 Islander .0 Unknown
.0 Unknown O Two or more races '
O Some other race .
0O Unknown
Section 2:-Chlld Specific information

. Relationhip 6f Grandparent/Relative Caregiver to Child:

O Grandmother

DMake [OFemale

O unknown

Gender of Child: ‘0 Aunt
OMale O Female. O Unknown O Great-Grandmother "D'Great-Aunt
DOB: _/_ [  Age:lauto) .| O Grandfather - 0 Uncle
: 0O Great-Grandfather '‘0:Great-Uncle
‘0 Other refative:__ {text
box]__
8. Name of Child: Relationship of Grandparent/Relative Caregiver to Child: ‘
.Gender of Child: .0 Grandmother 0O Aunt

O Great-Grandmother

[J Great-Aunt

Initial alk pages ,{yp’
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~STATE OF NEW HAMPSHIRE

CONTRACT 2009-2013
CONTRACT AMENDMENT A

DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

DOB: _./_ J __ Ageauto)

O Grandfather’ ...

DGreat-Grandfather Lo

‘0 uncle .

B Other-relatrve
Ibox] ..

DGreat-Unde e

' [text

€. Name af Cl'illq: _

Rahﬂommpﬁ’ﬁrandpmwnehﬂw&regw to!ChIld

. ..... B k1 v ol N
Gender of Chlid:* A CIGrandmother IO OAunt -
Owmals’. D Female ."OFuriknown "~ UGreat ‘Grandmother " B’G’Teat Aunt

‘DOB:_J _-/._._.A_g_a:{autd]

0 Gr‘eat-’Grandfatﬁer

‘O:Grandfather - 1"

iOince ~.

i | @ Gredtiatie
K he

e Ty

Chamcherlstlcs

: “-” Gr‘andparesmﬁelaﬁve Careglvet o 18

v '.Am Cun: Iver. .

e Aua‘;;:-ﬂm‘.

PR
M@mﬂ s

SR 55_-7‘,1

’&'ﬂhﬂnﬂ

Fﬂm‘h ‘; - N .‘.. .

Male: -

Gendor'Mlsshg .

Runlll

i R X

Caregivorsiby. Elhnlan

‘Hispmric onilaling - -

"NotHisparnioor) U‘lho

.| :Cthndeity:

Missing. - —
‘Carvglverstby- Race: orElhnh:ny _

“Whits:(Aloné)- -'NmJH-pantc
Tohl Minorties” .- :

Whitte:(Ajone) =Hispanic

mn,wmmm [Alom)

. [Patan (aitnéy™ -

TBiadic AR AoTicen (an{me)

‘Pemons: Repotting. Some Other Race

Native' Hawalian-or-Other Padific isisnder (Alone) .

wﬂlﬂ orm*ﬁiou

gglveu hyRolaﬂomhlp

Grandpcrenb

OthariEidarty. Rahﬂvc

"Other Elderty-Non-Rétative

Retationshio'Mizsing .

NQET)

| TotarindidusiaRacswving Cers (chidren 16 or _

Vendor |niua|;;_gﬁ'é
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

3. Exbibit B of the Agreement is amended as described below:

3. Replace Exhibit B, ). Deleverable Payment Schedule, Firm Fixed Price with the following
Paragraph.

)

Firm Fixed Price

This is a Firm-Fixed-Price Contrect totsling $128,444 for the period between the

Effective Date through July 31, 2013. RTM Designs shall be responsible for performing

its obligations in accordance with the Contract. This Contract will allow RTM Designs

1o invoice the State for the following Activities, Deliverables, or Milestones appearing

in the price and payment tables below. ) .

32 After Firm Fixed Price Teblc 1, edd Table 2 a5 follow. -

Table 2: Amendment 1 Activity, Deliverable, or Milestone Price and Payment Table

Projected
Delivery Date

Ref.
INumber
- 1. SHIP Client Contact Form and Batch
Upload Data File

Activity, Deliverable, or Milestone Cost

" $1,500

A. Enhance and redesign the Refer? SHIP
Client Contact Form used by ServiceLink
g Resource Centers to increase documentation
and reporting for personal contacts and
counstling sessions. Detailed design
instructions included as Attacliment | to .
Exhibit A Nov 5, 2010
B. Produce a batch upload data file in the
. Centers for Medicare & Medicaid Services'
(CMS) standard format for upload to the
CMS nationel database, called SHIPTalk. [Nov 19,2010
2. Family Caregiver Forms and Summary
Reports )
2 ' LNo\f 5,2010 5,000
A. RTM Designs will develop and '
implement an automated form to collect
deta 8 part of the ServiceLink Resource
Center Refer? program. Detailed design
instructions included as Attachment 1 10
Exhibit A :
-3, Grandparent/Relative Caregiver Form
3 and Summary Report iNov §, 2010 35,000
A. RTM Designs will develop and imnplement
an automated form to collect data as part of
the ServiceLink Resource Center Refer?
program. Detailed design instructions {

Initial all pages Do]T Contract Ammendment v3.0 (7/09)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET.HOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AMENDMENT A
included as Attachment | to Exhibit A
SUB .
TOTAL New Modifications . $11.5060
. To be determined
Contingency for Technical/Service by Change Control
4 Modifications SfY || Process 9,000
To be determined’
Contingency for TechmcaUSav:ce Ly Change Control
5 Modifications SfY i2 Process ©9.000
. To be determined
. | Contingency for Technical/Service by Change Control .
6 Modifications SfY 13 Process 9,000
SUB )
TOTAL ) Confingencies 527,000
OTAL 538,500

i3 Replnce Paragraph 2. TOTAL CONTRACT PRICE, ss foliows;

2. TOTAL CON'I'RACT FRICE
Notwithstanding any provision in the Contract to lhe contmry and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed $128,444
{(“Total Contract Price™). The_payment by the State of the total Contract price shall be the only,
and the complete reimbursement 10 RTM Designs for all fees and expenses, of whatever nature,
incurred by RTM Designs in the perforrnance hereof. The State will not be responsibie for any
trave] or out of pockel expenses incurred in the performance of the Services performed under this

Contrect.
4, Table 2 Contract 2009-2013 - Summary of Contract and Amedments
Contract 2009-2013 Summary of Contract and Amedments
; LT m R

!'.;s
Ly -

2009-2013 "~ | Master Contract — July 31,2013 | $89,944
2009-2013A Amendment | July 31,2013 | $38,500

i Exwpt 1} pmveded hemm all provnsaons of the Agreernent sha]l remain in full force and effect. This mod|f canon shlll
take effect upon the spproval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partics have hereunto set their hands es of the day and year first ebove wrinien,

e\ |

Vendor Iniﬁnl_sm Page 25 of 26



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013

CONTRACT AMENDMENT A

- --

8 oz
7/]7/// /’ / JM Date: 4-2Y-2o0/0
«-Linda Ross .

RTM Dcmgns

Gorporale Slgnalure Notarized:
STATEOF _Noe7u CARVLINA

COUNTY OF_HEnDELSoN
On this the of4/_ day of égg;g , 2010_, before me,
&nda ign

5 » the undersigned Sffreer '
persgnally appeared and acknowledged her/himelf to be the (L XINCR
of £T/7 siens , 8 corporation, and that shei, 8% such | .
Q(,wa(_ " being authorized to do 5o, executed the foregoing instrument for
therei uwd by s:gmng the name of the corporation by hcrlhmrsdf‘as

IN WITNESS WHEREOF ] hereunto set my hand and official seal.

'.éﬁmu éﬂ)ﬂ/n%mj

Notary Public/Justice of the Peace
My Commission Expires: w@é‘f 25:-«-.70/‘/
(SEAL) ‘

State of New Hampshire

* Date: 8!&(’ Z/D
Date: 6&52/0 |

Peter C. Hastings, Interim Commiffioner
Department of Information Tec

Nicholas A. Toumpas, Comngissioner
Department of Health and Hu ervices
Approved by the Attoroey General (Form, Substance and Execution)

> e Date: 9[?/10 |

State of New Hampshire, Department of Justice

Venint Iniliulr?:a’// Pagc 26 of 26



TJIFICA THO

{Sole Proprietor)

]

I, Linda N. Ross, as a Sole Owner of my Business, RTM Designs, certify that ] am
suthorized to enter into 2 contract with the State of New Hampshire on behaif of myself.

STATE OF Nogth Caroling

" COUNTY OF Henderson .
' On this the 23rd day of August, 2010, before me, Loyds Al Kss

N , the undersigned Officer, personally appeared Linda N. Ross, who
ecknowledged her/himself to be the Sole Owner, of RTM Designs, a Business, and that she/he,
as such Sole Owner being authorized to do so, executed the foregoing instrument for the
purposes therein cantained, by signing the name of the Business by her/himself as Linda N,
Ross. ' .

IN WITNESS WHEREOF | hereunto set my hand and official seal. -

/_gﬁdm b.%&dﬁ)

Notary Public/Justice of the Peace

My Commissicn Expires: V27% HE Joré

Vendor Initisls w ' Pege 271 of |



State of Netw Hampshire

Bepartment of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that RTM Designs is a New Hampshire trade name registered on May, 12, 2009
. and that Linda N. Ross presently own(s) this trade name. 1 further ceriify lr;al it is in

good standing as far as this office is concemed, having paid the fees required by law.

In TESTIMONY WHEREQF, [ hereto . -
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 25" day of August, A.D. 2010

William M. Gardner
Secretary of State




1CORD'

CERTIFICATE OF LIABILITY INSURANCE

DATE [ADOTYYY)
8/23/2010

emooucen  (B20} 692-9171 FAX: (B28)693-0723
Penny Insurance Agency

225 Sixth Ave West

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION

ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,

Hendorgonville NC 20793 INSURERS AFFORDING COVERAGE NAIC #
mURED v s Itt Hartford Insurance Co.
Linda Rosa [—
830 Sunlight Ridge Drive [e——

' . [ iesmen o
Aondezrsqnville NC 28792 ISR £ .
~COVERAGES

THE FOUICIES OF INSURANCE LISTED BELCW HAVE BEEN [SSUED 1O THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INOICATED, NOTWITHSTANDING
ANY REQUREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HERE (3 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONOIT IONS OIBUCH
POUICIES. AGGREGATE LEMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS, .

POLICY UMD ER _ 0 LTy
GENERAL LWBLATY . ' L] 1,000,000
X | comatntanz GEMIRAL LARASTY s 300,000
Al X CLARCE MADE - OCOUR B CSBATAIZ0Y 6/5/2010 6/5/2011 SEO 5 (Awy onw purneny | 8 10,000
PERIONAL & ADV UARY |8 1,000,000
oEnnaL accmsoaty |y 2.990,000
| QTN AGGRIZATE LN APPLIES FER: PROCUCTS - COMMOP AGO | 3 2,000,000
| PRO-
'cu:vr_Lurr LOC ]
AUTOMORLE LIASLITY CoumwatO Shn Lot |
ANY MLITO ' fta sciwrg :
j ALl OWNED AUTOS BOOL Y BIURY N
|| soaouto auros o porven
|| rexi avos TOORY IMASY s
|| moncmen aurn P siond
P axisent)
CARAGS LAMLITY AUTO ORLY - B4 ACCOENT |3
" qmm OWer uw  EAACC 1S
. AUTO OMLY: 008
: EXCERS /UMBAGLLA LIASL ITY | EACH DECURRIMCE 1
:]mn CLANE DY | sosmegate s
)
[ =T 1] s
RETENTION _ 3 L]
» [ cownasy x e [
ANO TPLOYERS LASAITY ™
Y s h ’ EL. EACH ACCIDENT ] . 100,000
(Mendatery tn ¥4} ROWTCNVA0T P 4/24/2010 [4/24/2011 |m. OsEasE .€agumoves b 100,000
H by eyrebod EL Dx3EASY . Laat | & 000
oTvER

umummntmm:mummmu EMOOREEWINT / EPECWL PROVRIONS
Certificate boldar lw listad a» sddtional insured with respect to the genaral liability

CERTIFICATE HOLDER A

CANCELLATION -

david.parcyfdolit.nh.gov
New Aampshire Departsent of .
Information Techrology
129 Pleasant Street
Conogrd, NH 03301

EHOULD ANY.0F THE ASOVE O SCRINIED FOLCIES $3 CANCELLED SEFOR € 1o KXMRA Tt
CATE THERSOS, THI CRIUMO DOEURER WRL EwDeavon Towan, 10 oavs wermen
HOTICE YO Thrs CERTIFICATE HOLOLR KARED TO THE LEFY, BUT #ARLURE TO DO $0 SHaLL
NIPOLE WO OXLIGATION OR LUABIITY OF ANY RIND UPON THE SISURER, T8 AGENTS O
ArPasEENTATIVES,

Stacey Stepp/STACE

AUTHORQZED REPRE EINTATVE

e cvmr, 4 2t ey

ACORD 28 (2000/104)
INS025 xoeor}

© 1838-2000 ACORD CORPORATION. All rights reservad.

Tha ACORD nzme and 1000 8re regisiered mérks of ACORD



Richard C. Bailey, Jr.

OriIqina } ComTracl

STATEOFNEWHAMPSHIRE ¢~ 0 .

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301

603-271-2843  1-800-852-3354 x2843 —_ G?+C Lc,l |0J‘
Fex: 603-271-1516 TOD Access: 1-800-735-2964 Tuly 15, 2003% ¢
www.nh.govidoil JSuly T

- af/»ounl LeTTen
- mren flovisions
- Eﬂl-.b,f.‘s ﬁ-—6

Chief Information Officer
June 4, 2009
His Excellency, Gavernor John Lynch
and the Honorable Executive Council
State House. .
Concord, New-Hompshire 0330)
REQUESTED ACTION

Authorize the Depanment of Information Technology (“DelT™) to enter into 8 SOLE SOURCE
eontract, for the benefit of the Depantment of Heslth and Human Services (“DHHS™), with RTM Designs of
Hendersonville, NC (VC #137767), in the amount of $89,944.00, for system hosting, :support, maintenance,
and upgrades for the DHHS NH ServiceLink ReferNET SQL Server version Information and Referral
("1&R") Software System. The contract shell be'effective upon Governor and Council approval through July
31,2013, ' : ' :

" .100% Other {Agency Class'27 } Funds: the agency Class 27 used by DHHES to reimburse DoIT .
for this contract is 50% Federal Funds and 50% General Funds.

Funding is oveilable in account, Qperations Division, as follows with the 'auﬂu.arity to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations for FY 2010 through FY 2013.

- Figca) Year Account ’ [ Job# | Budget| Amount
‘ ' : Line # -

2010 0)0-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

2011 010-003-7695-0300-046-0465-7130400 | 01950120 | 4210 522,486.00

2012 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 322 486.00

._2013 010-003-7695-0300-046-0465-7130400 | 03950120 { 42)0 $22,486.00

- \ Contruct Tota! $89.944.00
EXPLANATION

RTM Designs provides the DHHS Bureau of Elderly and Adult Services (“BEAS™) and the
ServiceLink Resource Center Network (“SLRC”) with an integrated database, information, and referral
resource tracking system cajled Refer?. Refer? allows BEAS and SLRC to centrally manage program
activity conducted statewide at all thirteen (13) SLRC offices. The system is used for call management,
information and referral, genersl needs assessment, resource tracking, and & web-based community resource

scarch engine.



" His Excellency, Governor John Lynch
and the Honorsble Ex:cutwe Council

Page 2

June 4, 2009

. The system tracks ali contucts and calls made to SLRC, client demugraphics, service referrals, and
unmet service needs Refer? has allowed BEAS, SLRC, and over 4,000 services agencies to develop o
. comprehensive and detniled database of long term care options and support resources for older adults, adulis
with disabilities or chromic ilinesses, and caregivers and their families. Refer7 provides BEAS and SLRC
with a’sedrchable website available to the public where individuals can search for services in their
community. This website is accessed through the SLRC home page nnd has logged over 7 000 searches in

the last seven (7) months.

Refer7 is vital to the day-to-day operations of the SLRC and over 65 staff utlllz:ng the system. The
SLRC staff have been certified and trained as Information and Referral Specialists in the field of Aging.
Since the implementation of the system in 2004, more than 300,000 contacts have been recorded. Refer? is
essential to ‘BEAS and SLRC to ensure ongoing program operetions, promote and support individual and
family direction, and the generation of program evaluation data and statisiics to suppont client need and
“substantiote statc and federal funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with the University of New Hampshire (“UNH") was awarded an,
Aging and Disability Resource Center grant. The grant required grentees to log all program activity uuhzmg
an automated sys‘u:m for information and referral purposes. .

Through a competitive bidding process BEAS and UNH issued a request for proposal and received
proposals from eleven (11) vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was selected to provide BEAS and the SLRC with
Refer?. Refer7 has been in use for 5 years and has been paid for with Aging and-Disability Resource Center

_Grant funding administered by UNH. This grant funding to UNH is ending which necessitates that ‘the State
take -over responsibility for payment and management of this contract. Consequently, this is a sole source
contracting action by BEAS and DolT. Given the resources available and the cost to implement a-differem
soluuon it is not feasible a1 this time to undertake another competitive procurement,

" 100% Other (Agency Clads 27) Funds: the agency Class 27 used by DHHS to reimburse DolIT
for this contract is 50% Federal Funds and 50% General Funds.

The Dcparunem of lnformatmn chhnology rcspectfully requests approval of this amendment.

e N

Rcspectﬁnl

-
')

! ) ’ 'y
%h ailey, Jr.

Chief Jnfo.rmaiion Officer

RCB/tim
2009-2013
A&E RID #8334

CC: Leslie Mason
Wendy Aulman



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2004-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

The S1aue of Now Humpshirc and RTM Designa hereby muiually agree un lollows:
__OENERAL PROVISIONS

1°2 Staic Agency Address

J.1 Stole Apency Nome
27 Hezen Drive, Concord, NH 03301

Deporiment of Information Technology

1.3 Contractor Name 1.4 Conimctor Address

Linda Ross dba IR'TM Designs 172 Highlends Sq. Drive #1301
- Hendersonville, NC 29792

1.5 Contracior Phene Number 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

£85.93. 5052 D1-000.7695-0300-040 | July 31, 2003 $89,964.00
.9 Contracting Officer for Stote Agency 1.10 Swic Agency Telephone Number

Richord C. Bniley, Ir. 603-223-5702 :

1.12 Name & Title of Conracior Signalory

.l.ll(.'.‘\onu?&_q'iimnwre - :
ﬁ./.zzé/n " [Tase Luvs N Tres epma
]

1, )3 Adknowledgement: Sute of M. County of Hendiersen

On Ju\q |y R00G , beforc the undersigned ofTicer, personally oppearcd the person identificd in block 1.12 of
satisfoctorily proven 10 be the person whose name is signed in block 1.1 Jyaht h‘x!!romlcdgcd thal s/he execuied this

L)

document in the capacity indiceted in block 1.12, ~ W eME W g Y,

1.13,) Signature of Notary Public or Justice of the Peace

* = ey m’-i
( n%ﬂbwg"}x‘fu‘ So Lavom, P2
= . . .—i‘g \@2!1 =

1.13.2 Name & Title of Notary or Justice of the Peace \‘Q s
~

< sy
2_15‘)‘(, W Quokner | Tk S\;pfn\lzﬁgﬁmm\‘&\\.

Rieppsh ¢. Baesy, - €20

114 Stie Age Y }Fﬁ"f(l) - 1.15 Neme/Tilld BF S Agency Signatory
Ry 7LV
il G A

1:¥6 Approval by N:H. Departmenrbf Administration, Division of Personnel (if applicable}
By: Director, On:

1.17 Approval by Anomey 2l (Form, Subsiance end Execution) :
" e el
By: %,-' - Assisiant Attomey Generat, On: g 07

1.8 Appredl by the Govemor & Council
On:

By

2009-2013 BEAS ReferNet Statement of Work

Initial All Pages:
Rm'sinimls,gf;ﬂia 21372009 Page | of 60



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hoten Dr., Concord, NH 03300
603-771-2843 ' 1.800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Richiurd C. Balley, Jr.
Chief Information Qfficer

Junc 4, 2009

John O’ Neal
Department of Information Technology
49 Donovan Street

. Concord, NH 03301

Dear Mr. O"Nul_, I »3“

" This letter represents formal notification that the Department of Information Technology
(DoIT) has spproved your request to enter a contract (#2009-2013) with. RTM Designs (VC
#137767), of Hendersonville, NC. The vendor will provide system hosting, support, maintenance,
and upgrades for the NH ServiceLink ReferNET SQL Server version Information and'Referral
(1&R) softwere system to be used by the ServiceLink network end any other agents authorized by
the Bureau of Elderly and Adult Services. The contract is further described below and referenced
as DolT #2009-2010 .

Thls is a request to contract with RTM Deslgns for mformuzon technology
services in the amount of $89,944.00. In previous years, the State has utilized the
RefesrNET application through an agreement between University of New
Hampshire (UNH) end RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract shall be effective
upon Governor and Council-approval and extend through July 31, 2013,

A copy of this letter should accompany the Department of lnformauon Technology's
submission to Governor and Executive Council for appraval.

Sincerely,
-

Y/

Richard C. Bailey, Jr.

RCB/ltm
2009-2013 .
A&E RID ¥B134

cc: Wendy Aultman
Kerri Coons
Leslic Meson



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOG Y
VHES BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT A
CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

RTM Designs shall provide the State with Sofiware System hosting, support, muintenance, and
upgrades for the NH Servicelink ReferNET SQL Server version Information and Referral (18:R)
Software Sysiem ReferWEB, the web-based search engine 10 be used by the ServiceLink network
and any other agent suthorized by the Bureau of Elderly and Adult Services (BEAS). :

RTM Designs shall provide Sysiem hosting for the web uccessible Agency Update Sysiem thal
will be used by service providers to send informotion updates o the SarviceLink end authorized

apent’s resource stall.

Prior to the commencement of work on Non-Sofiware and Wrinen-bclivernblcs, RTM Designs
shell provide to the State o 1emplate, table of contents, or agenda for review and prior approva) hy

. the Stale.

The Deliverables are ser forth in the iable below in Section 2.

Pricing for Delivenbles set forth in Exhibit B: Price and Payment Schedule. Pricing will be
cffective for the Tem of this Contract, and any extensions thereof,

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule — Activities / Delivergbies / Milestones

p;::;:;:? _ Activity, Deliverable, or Milestone Del;?;;:ble Pg:’,:::: Date
eferNET SQL Server System Licensed for ‘I

) 12 Orpanizations tHosted System August |, 2009

2 Referweb Public Access Svstem [Hosted System August 1, 2009

3 cferNET Agency Update & Survey Sysiem Hosted Systemn Augusl 1, 2009.
ReferNET Technical Support and System Systern Support ’

4 Upgrades : nd Upprades August i, 2009
ReferNET SQL Server Sysiem Licensed for

5 12 Qrmnizations Hosled System August !, 2010

6 ReferWeb Public Access System . .. {Hosted System August 1, 2010

7 ReferNET Agency Update & Survey System ~~~ [Hosted System Aupus! 1, 2010

" [ReferNET Technical Support 2nd System - [System Suppor

8 Upprades . . and Upgrades Aupust 1, 2010
ReferNET SQL Server System Licensed for

9 12 Qrganizations Hosted System Augusl 1, 2011

10 ReferWeb Public Access System Hosted System Aupust |, 2011

200%.2013 BEAS Rc{'erNET Bxhibit A ~ Deliverables

Initisl All Pages: -

RTM's tnitials— 248

7
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STATLE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

3. TRAINING DELIVERABLES

There are no training deliverables associated with this Contract.

4. SOFTWARE LICENSES -~ . . )
Software Licenses for the Servicelink ReferNET System are set forth in Contract Exhibit J:

Software License and as

Schedule.

CONTRACT 2009-2013
-EXHIBIT A
CONTRACT DELIVERABLES

)1 RefetNET Apency Update & Survey System osted System  lAupust 1, 201)

ReferNET Technical Suppart and System System Support
12 'Upgrades nd Upprades August 1, 2011

ReferNET SQL Server Sysiem Licensed for :
13 - |12 Orpanizations Hosled System August 1, 2012
14 ReferWeb Public Access System Hosted System Aupust 1, 2012
15 ReferNET Agency Update & Survey System Hosted System Augusi 1,2012

ReferNET Technical Support and System System Support
16 Upgrades - jand Upgredes August 1,2012°

sociated pricing is established in Contract Exhibit B: Price and Payment

2009-2013 BEAS ReferNET Exhibit A - Deliverables

Initia! Al Pages; /7
RT™™'s lniﬁM/
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE ]'A.\’MEN'J" SCHEDULE

Firm Tixed Price

This is & Firm-Fixed-Price Contruct totaling $89,944.00 for the period between the Effective Date
through luly 31, 2013. RTM Designs shall be responsible for perfonming its obligations in accordance '
with the Contract. This Contract will allow RTM Designs 1o invoice the State for the following
Activities, Detiverables, or Milestones sppearing in the price and payment tables below.

Tabice 1:- Activity, Deliversble, or Miicstone Priec snd Paymeat Table

Reference L . ; Deliverable Projected Poyment
Number Activity, Deliverable, or M_ilutonc Type Deliv :ry Dste An)': ount *
ReferNET SQL Server System Licensed  [Hosled
1 for 32 Organizations System Aupust 1, 2009 | $11,000
" |Hosted
2 ReferWeb Public Access System System August 1, 2009 £3,500
[ReferNET Agency Update & Survey Hosted
3 [System . ‘ ystem August 1, 2005 |  $2.000
ReferNET Technical Support and System  [System Support .
4 " |[Upgrades . and Upgrades Auvgust 1, 2009 35,986
eferNET SQL Server System Licensed  |Hosted
5 . lfor 12 Organizations System August 1,2010 | $11.000
L’ Hosted - ‘
L6 eferWeb Public Access System System August1,2010 |  $3.500
ferNET Agency Update & Survey osted .
7 ystem gysum August 1, 2010 £2.000
¢ferNET Technical Support and System . [System Support )
g Upgrades nd Upgredes August1,2010°| 55986
ReferNET SQL Server System Licensed  {Hosted .
-9 for 12 Organizations System August 1,2011 | $11,000
. . 'Hosted
10 |ReferWeb Public Access System Systeni Aupust 1, 2011 $3.500
~ . [ReferNET Agency Update & Survey Hosled St e
1 System System August 1., 2011 £2.000
ferNET Technical Support and Systerm {System Suppont ,
12 Upprades and Upgrades Avgust 1, 2011 55,986
l:lcferNET SQL Server System Licensed  [Hosted
13 or 12 Orpanizations - System August1,2012 | $£11.000
2009-2013 BEAS ReferNET- Exhibit B-Price and Payment Schedule
Pages 34 of 60
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STATE UI"NEW HAMIPPSHIRIL
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Hosted
14 Referweb Public Access System System | August 1, 2012 | $3,500
ReferNET Agency Update & Survey Hosted
15 System’ System Aupust 1, 2002 {  $2.000
- [ReferNET Technical Support and System  |System Suppon
16 [Upgrades and Upgrades August 1,2012 | $59K6
GRAND TOTAL : ‘ $89.944

2. TOTAL CONTRACT PRICE
Notwnhsmndmg any provision in the Contract to the contrary, and notwnhsmndmg unexpected
circumstances, in no event shall the total of ail payments made by the State exceed $89,944 (" Total
: Contract Price”). The payment by the State of the total Contract price shall be the only, and the
cornp!ete reimbursement to RTM Designs for all fees and expenses, of whatever nature, incurred by
RTM Designs in the pcrfornmnce hereof, The State will not be responsible for any travel or out of
pocket expenses incurred in the performancc of the Services pcrfnrm:d under this CuntracL

3 INVOICING

All invoices shall be subject to the State’s prior written approval, which shall not be unreasonably
withheld. Invoices shall contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such payment; and eny other Project costs. Upon

* " acceptance of 2 Deliverable, and 2 properly documented and undisputed invoice, the State wil) pay the
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
backdaied and shall be promptly dispatched. )

Invoices shall be sent to:

State of New Hampshire

Bureau of Elderly and Adult Services

Wendi Aultman, ServiceLink Program Manager
129 Pleasant Street

Concord NH 03301

4. PAYMENT ADDRESS
All payments shall be sent 10 the following address:

RTM Designs
Linda Ross
172 Highlands Sg. Drive #30]
Hendersonville, NC 29792
1. 888-933 5052
a@rim com
Fed Tax ID: 56-2515742

2009-2013 BEAS ReferNET- Exhibit B-Pnu lnd Payment Schedule
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STATE OF NEW HAMPSHIRE
DEFARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT B
PRICE AND PAYMENT cFCHI:DUI.J.‘,

Fed Tox ID: 56-2515742

5. OVYERPAYMENTS TO RTM DESIGNS
RTM Designs shatl pramptly, bul no lster than fifieen (15) business duys, return (o- the State the ful)
amounit of any overpaymeni or erroneous poymen! upon notice fram the State.

.6. CREDITS
The Staic moy apply oedits due (o the Stale srising out of this Contruct, against RTM Designs'

invoices with appropriox information attached.

7. PROJECT BOLDBACK
No holdback is necessary, .

8. RIGHT TO.OFFSET
The State reserves the nght'to'offéct from any amounts otherwise payable to RTM Designs under the
Contract those liquidzted amounts rcqmrcd or permitted under the Cantract, by New Hampshire RSA

80:7 through 7-C, or any other provision of law.

30093013 BEAS ReferNET- Exhibit B-Frice and Payment Schedule

. Initial All Pages: :
RTM's Initials M - Pages 34 of 60



DLA L UL LYY DAV DILRL
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2(13
EXHIBITC
SPECIAL PROVISIONS

1. SPECIAL PROVISIONS

The following insurance provision in SOW Section 12.13.] Jnsurance:

12.13.1.1 comprehensive general liability. insurance against al) claims of bodily injury, dealh
or property damage, in amounts of not less than £250,000 per cleim and $2,000,000

per occurrence; and
L)

is herehy amended 1o read:

12.13.1.2 comprehensive general liability insurance egainst 2l) claims of bodily-injury, death -
or property damage, in amounts of not'less than $250,000 per claim and $1,000,000

per otcurrence; and

2009-2013 BEAS ReferNET- Exhibit C - Special Provisions

Initiel All Pages: . )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
Z? Hazen Dr., Concord, NH 03301
603-271-2843  1-800-852.3354 x2843
Fax: 603-271-1516 TOD Access: 1-800-735-2064
www.nh.gov/doit

Richard C. Balley, Jr.

Chief Information Officer
June 4,2009
His Excellency, Governor John Lynch
and the Honorahle Executive Council
State House .
Concord, New Hampshire 03301
REQUESTED ACTION

. Authorize the Department of Information Technology (*DolT™) to enter into a SOL.E SOURCE -
contract, for the benefit of the Department of Heaith and Human Services (“DHHS"), with RTM DeSl@'IS of.
Hendersonville, NC (VC #137767), in the amount of $89,944.00, for system hosung. support, maintenance,
and’ upgrades for the DHHS NH ServiceLink ReferNET SQL Server version Information and Referral
(“1&£R") Software Systcm The contract shall be effective upon Governor and Council approval through July
31, 2013.

100% Otber (Agency Ciass 27 ) Fonds: the agency Class 27 used by DHBS to reimburse DoIT
“for thh contract is- 50'/. Federni Funds and 50% Genersl Funds

Funding is available in account, ch_n;__gmgi, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Department of Administrative Services Budget
Office if needed and justified, contingent on continued appropriations for FY 2010 through FY 2013,

Fiscal Year _ Accouot Job# | Budget| Amount
Lioe #

2010 010-003-7695-0300-046-0465-7130400 | 03950120 | 4210 $22,486.00

2011 010-003-7695-0300-046-0465-7130400 | 03950120 [ 4210 $22.486.00

2012 010-003-7695-0300-046-0465-7130400 | 03950120 [ 4210 $22,486.00

2013 010-003-7695-0300-046-0465-7130400 | 03950120 [ 4210 $22,486.00

: Cootract Total $89.944.00

EXPLANATION

RTM Designs provides the DHHS Burcau of Elderly and Adult Services (“BEAS™) and the
ServiceLink Resource Center Network (“SLRC™) with an integrated database, information, and referral
resource trecking system called Refer7. Refer? allows BEAS and SLRC to centrally manage program
activity conducted statewide at sll thirteen (13) SLRC offices. The system is used for call management,
informatiori and referral, general necds assessment, _resource tracking, and a web-based community resource
" search engine.



His Excellency, Governor John Lynch
and the Honorable Executive Council

Page 2

June 4, 2009

The system tracks all contacts and calls made to SLRC, cient demographics, service referrals, and
unmet service needs Refer? has allowed BEAS, SLRC, and ovér 4,000 services agencies to develop a
comprehensive and detailed database of long term care options and support resources for older adults, adults
with disabilitics or chronic ilInesses, and caregivers and their families. Refer7 provides BEAS and SLRC
with a searchable website available to the public where individuals can search for services in their
community. This website is accessed through the SLRC home page and has logged over 7,000 searches in
the last seven (7) months, . ‘

" Refer7 is vita! to the day-to-day operations of the SLRC and over 65 staff utilizing the system. The
SLRC staff have been certified and trained as Information and Referral Specialists in the field of Aging.
Since the implementation of the system in 2004, more than 300,000 contacts have been recorded. Refer? is -
essential to BEAS and SLRC to ensure ongoing program operations, promote and support individual and
family direction, and the generation of program evaluation data and statistics to support client need and
substantiate state and federa| funding for SLRC and BEAS grants.

In 2003, BEAS in partnership with th University of New Hampshire (‘UNH") was awarded an
Aging and Disability Resource Center grant. The grant required grantees to log all program sctivity utilizing
an eutomated system for information and referral purposes. '

. . Through a competitive bidding process, BEAS and UNH issued a request for proposal and received
_proposals from eleven (11). vendors. The five highest scoring bidders (based on a Composite Technical
Score) performed demonstrations, and RTM Designs was selected to provide BEAS and the SLRC with
Refer7. Refer7 has been in use for S years and has been paid for with Aging and Disability Resource Center
Grant funding administered by UNH. This grant funding to UNH is ending which necessitates that the State
take over responsibility for payment and management of this contract. Consequently, this is a sole source
contracting action by BEAS and DoIT. Given the resources available and the cost to implement a different

 solution, it is not feasible at this time to undertake another competitive procurement

.100% Other (Ageticy Class 27) Funds: the agency Class 27 used by DHHS to reimburse Dol T

. for this contract is 50% Federal Funds and 50% General Funds.

The Department of Information Technology respectfully requests approval of this amendment.

Raspectfull

« C. Bailey, Jr.

Chief Information Officer

RCB/1tm ' )
2009-2013
AZE RID #8334

CC: Leslie Mason
Wendy Aultman



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH (3301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit
Richard C. Balley, Jr.
Chief Information Officer
June 4, 2009
John O’Neal ’
Department of Information Technology N
49 Donovan Street

Concord, NH 03301
Desr Mr. O'Neal,

This letter represents formal notification that the Department of Information Technclogy
* {DolT) has epproved your request to enter a contract (§2009-2013) with RTM Designs (VC
#137767), of Hendersonville, NC. The vendor will provide system hosting, suppont, maintenance,
" and upgrades for the NH ServiceLink ReferNET SQL Server version Information arid Referra)
(1&R) software system to be used by the ServiceLink network and any other agents authorized by
the Bureau of Elderly and Adult Services. The contract is further described below and referenced
as Dol T #2009-2010.

* This is a request to contract with RTM Designs for information technology
services in the amount of $89,944.00. In previous years, the State has utilized the
ReferNET application through an agreement between University of New
Hampshire (UNH) and RTM Designs. Funding for this service is now planned to
available in the FY2010 DHHS Class 27 budget. The contract shall be effective
upon Governor and Council approval and extend through july 31, 2013,

A copy of this letter should accompany the Department of Information Technology’s
submission to Governor and Executive Council for approval.

Sincercly,

Richard C. Bailcy, Jr.

RCB/1tm
2009-2013
A&E RID #8334

cc: Wendy Aultman
Kerri Coons
Leslie Mason



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

The State of New Humpshire and RTM Designe hereby mutually egree as lollows:

GENERAL PROVIBIONS

1.1 State Agency Name 1.2 State Agency Address
Department of Information Technology 27 Hazen Drive, Concord, NH 03301
1.3 Contractor Name ) 1.4 Contractor Address
Linds Ross dba RTM Designs 172 Highlands Sq. Drive #30)

: Hendersonville, NC 29792
1.5 Conmtractor Phone Number 1.6 Account Number 1.7 Completion Dete 1.8 Price Limitation
$23-933-5052 g::sml-"”om* July 31, 2013 - | $89.944.00
1.9 Comrecting Officer for State Agency 1.10 State Agency Telephone Number
Richard C. Bailey, Jr. 603-223-5702

! :? Signature _ 1.12 Namx & Title of Contractor Signatory
. /A%guﬂ/y‘. “1944— Luwsa N, Foss oume
_l))je&nowlédwnmt Suteof NC.,County of Henderson ) - '

; On: Juiy 1, S009 |, befoee the undersigned officer, personslly appeared the person identified in block 1.12 or
. satisfactorily proven to be the person whose namie is signed‘if block 1.1 ¥dkteyledged that s/he exccuted this

._document in the capacity _indicated in block 1.12. S VEW o Y
1.13.1 Signgture of Notary Public or Justice of the Peace | &Y N0 G
| L W Buskun g+
[seal] . .- 8 / Eorgpe, ?=z

) = \@2\ <
1.13.2 Name & Title of Notary or Justice of the Peace *.,T.hb ;.E
LA BUC

lbh} u_’f @glmer L TC e Supemm,fmm'f;\\\\‘\\

1.14 State ARer )" 1.15 Namo/Tilld bf Sthte Agency Signatory
/,. g s !ofe
r 77 ( Pl

RIClipRh €. BoueyNR- C O

1:1'6 Approvel by N-H. f Administration, Division of Personne! (if applicabie)

By: - . Director, On: .
1.17 Approval by Attermcy orm, Substance and Execution)

By: -, Assistant Attorney Genersl, On: %Z/W

118 AT by the Governor & Couni!
By On:

2009-2013 BEAS ReferNet Statement of Werk

[nitial All Pages:
RTM's inmau,:éﬁfﬂj_a © 2372009 Page | of 60,



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET ROSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

2009-20]13 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

TERMS AND DEFINITIONS

Capitalized terms used in the Contract shall have the meanings given below:

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
: Test or Review.,

Access Control Supports the management of permissions for logging onto a

_ | computer or network

Audit Treil Capture and ‘Supports the identification and monitoring of activities within an

Analysis __| application or system .

Apreement A contrect duly exécuted and legally binding.

Certification or Certify Written Certification and full supporting and written documentation

(including, ‘without limitation, test results as spplicable) that the |
contracted vendor has completed development of the Deliverable
 and certified its readiness for epplicable Acceptance Test and/ or

! Review.

Change Contraol Formal process for-initiating changes to the proposed solution or
: : process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
) Specifications.

Confidential Information Information required 10 be kept confidential ‘from unauthorized

: disclosure under the Contract,
Contract This Agreement between the State of New Hampshire and RTM

Designs, which creates binding obligations for each party to
perform as specified in the Contract Documents.

i

Contract Documents »Documents that comprise this Contract (See Statement of Work,
. Section ].1}) :
Contract Managers The persons identified by the State and the contracted vendor who

shall be responsible for all contractual euthorization and
- | edministration of the Contrect. These responsibilities shall include,

but not be limited to, processing Contract documentation, obiaining
executive approvals, tracking costs and payments, and representing
the parties in all Contract administrative activities. (See Contract
SOW Section 4: Contract Management)

Contracted vendor The vendor whose proposal or quote was awarded the Contract wnh
the Stete and who is responsible for the Services and Deliverables
of 1he Contract.

Cure Period The thirty (30) day period following written noti f cafion of 8 default

. within which a contrected vendor must cure the default identified.

Data State’s records, files, forms, data and other documents or
information in either electronic or paper form that shall be used
during the Contract Term.

DBA Database administrator

Deficiencies A feilure, deficiency, or defect in 2 Deljverable resulting in a

20092011 BEAS ReferNet Statement of Work
Initial All Peges:
RTM’s initials; 2/312009 . Prge 3 of 60




. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Deliverable, the Software, or the System, nol conformmg to its
Speclﬁcanons

Class A Deficiency - Software - Critical, does not allow System to
operate, no work eround, demands immediate action; Hritten
Documentation — missing significant portions of information
or unintelligible to State; Non Software — Services were
inadequate and require re-performance.

Class B Deficiency ~ Software — important, does not stop operation
and/or there is a work around and user can perform tasks;
Written Documentation ~ portions of information are missing
but not encugh to make:the document unintelligible; Non
Software — Services were deficient, require reworking, but do
not require re-performance.

Ciess C Deficlency — Software — minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation ~ minimal changes reqmred
and of minor editing nature; Non Software - Services require
only minor reworking and do not require re-performance.

Deliverables - Any Written, Software, or Non-Software Deliverable (letter, report,
' ' manuel, book, other), provided by the contracted vendor to the State
undes the Contracl.
Department  of Information | The Department of Information Technology established undu
Technology {DolT) legislative rule 21-R on September 5, 2008.
| Digita] Signature Guaraniees \he unattered state of s file
Documentation All information that describes the installation, operation, and use of
the Software, either in printed or electronic format.
Effective Date The date on which the Coniract takes effect upon Goveror and |.
- Executive Council approval.
Encryption Supports the encoding of date for security purposes
Firm Fixed Price =~ A contract with a fixed price that is not subject to increase, i.e.,’
Contract edjustment on the basis of RTM Designs’ cost experience in
performing the Contract.
Fully loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotelhousing, zirfare, car rentals, car mileage,
S and out of pocket expenses.
GAAP Generally Accepted Accounting Principles
Govemnor and Executive The New Hampshire Governor and Executive Council.
Council ) :
Identification end Supports obtaining information about those parties attempting to
Authentication log on 10 & systtm or application for security purposes and the

validation of those users

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Implememation

The process for making the System operational for processing the
Datas,

Implementation Plan

Sets forih the transition from the installation of the System to ful)
operation, and includes without limitation, training, business and
technical procedures,

Input Validation Ensure the application is protected from buffer overflow, cross-site
scripting, SQL injection, and canonicalizadon.

Intrusion Detection Supports the detection of illegal entrance into 8 computer system

Invoking Party In a dispute, the party believing itself aggrieved

Key Project Staff Personnel identified by the State and by the contractéd vendor as

. essential to work on the Project.

Malicious Cade or Software or firmware designed to do damage or other unwanted

Malware . actions on a computer System. Common examples include viruses,
Trojan horse programs, worms, and spyware,

Non-Exclusive Contract A contract executed by the State that does not restrict the State from
secking ‘altemative sources for the Deliversbles or Services
provided under the Contract.

Non-Software Deliverables thst are not Software Deliverables or Written

Deliverables Deliverables, ¢. i help su services, other.

Normal Business Hours

Normal Business Hours — 8:00 am. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Years Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4, Labor Day, Veterans Day,
Thanksgiving Day, the day afief Thanksgiving Duy, and Christmas
Day.

Notice ta Proceed (NTF)

The State Coniroct Manager's written direction 1o RTM Designs 1o
begin work an the Contract on a given date and time.

Operating System

System is fully functional, all Data hes been loaded into the System,
is available for use by the State in its daily operations. 7

Order of Precedence

The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in & document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence.

Project

The planned undertaking regarding the entire subject matter of the
Contract and the activities of the parties related hereto.

Project Team

The group of State employees and contracted vendor's personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work |-
Plan on time, on budget and to the required specifications and
quality.

Project Managers

The persons identified in SOW Section 4: Contract Management.

Proposal

Contracted vendor's writlen proposal submitted to the Stete.

ReferNet

The Sofiware Hosting and Maintenance Services provided by RTM |

2009-2013 BEAS ReferNet Statement of Work

Initial All Pages: :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013.

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

| Designs that is the subject of this Contract.
Regression Test Plan A plan integrated- into the Work Plan used to ascertain whether
fixes to defects have ceused erors clsewhere in  the
C application/process. :
Review Period The period set for Review contained in the Work Plan for a
Deliverable. If none is specified, then the review period will be five
5) business days,
Role / Privilege Supports the granting of abilities to users or groups of users of a
Management compirer, epplication or network
‘Schedule 1 The dates described in the Work Plan for deadlines for performance .
of Services and other Project events and activities.
Services The work or labor to be-performed by RTM Designs on the Project
as described in the Contract.
Software ReferNet Software Hosting and Maintenance Services provided by
the contracted véndor under the Contract
Software License Licenses provided to the State under this Contract.
Solution The Selution consists of the total solution, which includes, without
limitation, Software and Services, addressing the requirements and
] terms of the Specifications. -
Sow Statement of Work
Specifications The written specifications that set fonh the requirements, which
' . include, without limitation, this RFP, the Proposal, the Contract,
eny performance standards, Documentation, epplicable staiz and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other specifications
and requirements described in the Contract. The Specifications are
. incorporated, by reference, as though completely set forth herein.
State STATE is defincd as the:
Stete of New Hampshire,
Department of Information Technology
49 Donovan Street
Concord, NH 03301
And the: ,
State of New Hampshire
Department of Health and Human Sesvices
129 Picasant Swreet
Concord, NH 0330
State Confidemial State’s information, regardless of its form, that is not subject to
Records public disclosure under applicable state and federal laws and
' regulations, intluding but not limited to New Hamp:hu'e RSA
Chapter 91-A.
State Data | Any information contained within State systems in-electronic or
paper format

2009-2013 BEAS ReferNet Statement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE

CONTRACT 2009-2013

CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

Stete Fiscal Year (SFY)

The New Hampshire Stste Fiscal Year extends from July 1®
through June 30° of the following calendar year

State Project Leader

State's representative with repard to Project oversight

Statz  Project “Mensager
M)

State’s representative with regard to Project mansgemem and
technical matters.

Subcontractor A person, partnership, or company subcontracted by the contrected
. vendor to perform under the Contract.
System All Software, hardware, interfaces, and extensions, mtegmed and

functioning together in accordance with the Specifications.

System Integration Tes

A test, described in the Work Plan, executed to ensure that ali parts
of the spplication that need to communicsate or that' have some
relationship to each other work properly togetber.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. [t
may consist of a timeline, & series of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term _Period_of the Contract from the Effective Dae through July 31,

2013.

Transition Services

Services and suppon prtmdcd when the contracted vendor is
supporting system changes.

UAT User Acceptance Test
Unit Test Developers create their own-test dats and test scenarios to verify the
.. code they have created or changed functions propetly as defined.

User Acceptance Testing | Tests done by knowledgeable business users who are familiar with

, ' the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.

o The test cases and scripts/scenarios should be mapped to business
. . requirements outlined in the user requirements documents,

User Management Supports the administration of computer, application end network

accounts within an organization
" Verification - Supports the confirmation of authority to enter a computer system,

application or network

Walk Through A step-by-step review of a specification, usability features or design

' befare it is handed off 1o the technical team for development
Warranty Period A period of coverage in which the contracted vendor is responsible
. for providing a guarantee for products and services delivered es

defined in the Contract.

Warranty Releases Code releases thet sre done during the Warranty Period.

Warranty Services The services to be provided during the Warranty Period.

Work Pien The overall plan of activities for the Project cruxed in eccordance

with the Contract.

Writien Deliverables |

Written documentation (letter, repory, manunl bock, other)

_provided by the commcted vendor either in paper or electronic

format.

2009-2013 BEAS ReferNet Statement of Work
Initial, All Pages: :
RTM's imtmyw
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STATE OF NEW HAMPSHIRE _
DEPARTMENT OF INFORMATION TECHNOLOGY

DHHS BEAS REFERNET BOSTING AND MAINTENANCE

CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

This Contrect is by and botween the State of New Hampshire, acting through the Department of
Information Technology ("State or DHHS"), for the benefit of the Department of Health and Human
Services Buresu of Blderly and Adult Services (“BEAS™), and Linda Ross dba RTM Designs ('RTM .
or RTM Designs™), having its principal place of business at Hendersonville, NC. RTM Deaigns shall -
pwmmeSmwnhnﬁmSwmm&mmtmmdunndufwthnNH

- SarviceLink ReferNET SQL Server version Information sod Referral (“I&R™) software System to be
used by the ServiceLink network and any other agents authorizod by the Bureau of Elderly and Aduh

Services.

RECITALS

The State desires to have RTM Designs provide commercial-6ff-theo-shelf Software System

licenses, and associated Services for the State;

RTM Designs wishes to provide commercial-off-the-shelf Software System licenses and
ssgociated Services for the State.

The parties therefore egree as follows: ' B

1. CONTRACT DOCUMENTS
- L1 Contract Documents

This Contract is comprised of the following documeuts (Contrect Documsnts);

Exhibit A
Exhibit B
Exhibit C
Exhibit D
Exhibjt E
Exhjbit F
Eshibit H
* Bxhibit 1
Exhibit J

Exhibit L

PoprETrpuanrsanpgp

p. EzhibO

‘1.2 Order of Precedence

EihibitG

Exbibit K

Exhibit M.
Exhibit N

The SM! of Work

Contract Deliverebles

'Price and Payment Schodule

Special Provisions

Administrative Servioes

Implementation Service

Testing Services -

Roquirements- Contractor Responses
Work Plen

' Soﬁml.mamduhted'l‘m

Warrsnty end Wamranty Services

" Training Services

meuMwwm
Contrector Proposal, by reference

!ntheem:ofmﬂmor-mb@nyamgmyofthamnofmanm
Dmmmmmcfolbwmg&ﬂaofmeshaumvm .

2009-2013 BEAS ReferNet Stotement of Work
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET HOSTING AND MAINTENANCE
CONTRACT 2009-2013
CONTRACT AGREEMENT STATEMENT OF WORK (SOW)

a. State of New Hampshire, DolT Contract 2009-2013.

b. RTM Designs Proposal, for 8/1/2009 - 7/31/2013

¢. Non-Exclusive, Firm Fixed Price Contract

This is a Non-Exclusive, Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract. ... .. .

2. CONTRACT TERM

2.1 Term . .
" The Contract shall take effect after full execution by the parties, and the receipt of. -
required governmenmal approvals, inciuding, but not limited to, Governor and
Executive Council approval (“Effective Date™).

The Contract shall begin on the Effective Date and extend through July 31, 2013."
The Term may be extended for an additional period of two (2) years, J(“Extended
Term™) at the sole option of the State, subject to the parties prior written agreement
on applicable fees for each extended term, up to but not beyond July 31,2015,

RTM Designs shall commence work upon issuance of a Notice 1o Proceed by the
Stete. If RTM Designs commences work prior to the Effcctive Date and a Notice to
Proceed, such work shafl be performed at the sole risk of RTM Designs, and in the
cvent that the Contract does not became effective, the State shall be under no
obligation o pay RTM Designs for any costs incurred or Services performed.

; ¢ the o he A f R igns’
the Contract. :

.3. COMPENSATION

31 Contract Price

_ The Contract price, method of i:aymen!. and terms of psyment are idcnti'ﬁe'd in
Contract Exhibit B: Price and Payment Schedule. -

4. CONTRACT MANAGEMENT ,;J .
The Project will require the coordinated efforts of a Project Team consisting_of both RTM
- Designs and Siate personnel. RTM Designs shall provide afl necessary resources (6 perform its
obligations under the Comtract. RTM Designs shall be responsible for managing the Project 10
| .

its sitccessful completion.

4.1  RTM Designs Contract Manager

RTM Designs shall assign a Contract Manager who shall be responsible for all
Contract authorization end administration, RTM Designs’ Contract Manager is:

Linda Ross, Owner

2009-2013 BEAS ReferNet Statement of Work
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RTM Designs
172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-933-5052

EMAIL: Linde@nmdesigns.com

42  RTM Designs Project Manager
4.2.1 Contract Project Manager

RTM Designs shal! assign a Pl‘PJCC‘ Manager who meets the requirements of
the Contract, including but not limited to, the requirements set forth in the
RFP. RTM Designs’ selection of the RTM Designs Project Manager shal
be subject to the prior written' approval of the State. The State’s approval
process‘may include, without limitation, at the State's discretion, review of
the proposed RTM Designs Project Manager's resume, qualifications,
references, and background checks, and an interview. The State may require
removal or reassignment of RTM Designs' Project Mnnager who, in the sole
judgment of the State, is found unacceptable or is not performing to the
State’s satisfection.

42.2 RTM Designs Project Manager shall have full authority to make binding
decisions under the Contract, and ‘shall function as RTM Designs’
representative for all administmtive and management matters. RTM
Designs’ Project Manager shall perform the duties required under the
Contract, including, but not linited to, those set forth in Contract Exhibit 1,
Section 2. RTM Designs’ Project Manager must be available to promptly
respond dusing Normal Businéss Hours within two (2) hours to inquiries
from the State, and be at the site as needed. RTM Designs' Project Manager
must work diligently and use his/ her best efforts on the Project. RTM
Designs’ Project Maneger must be qualified to perforn the ebligations
required of the position under the Contract.

423 RTM Designs shail not change its assignmenmt of RTM Designs . Project
' Mnnager without providing the State written.justification and obtaining the
prior written approval of the State. ‘State approvals for replacement of RTM
Designs' Project Mansger shall not be unreasonably withheld. The
replacement Project Manager shall have comparable or greater skills than
. RTM Designs Project Manager being replaced; meet the requirements of the
Contracy, (including but not limited to, the requirements set forth in RFP);
and be subject 1o reference and background checks described. ebove in SOW
Section 4.2.): -Conirart Project Manager, and in SOW Section 4.10:
Background Checks, below. RTM Designs shall assign a replacement RTM
Designs Project Maneger within ten (10) business days of the departure of
the prior RTM Designs Project Maneger, and RTM Designs shail continue
during the ten (10) business day period to provide competent Projest
management Services through the assignment of a qualified interim RTM -
Designs Project Manages. )

2009-2013 BEAS ReferNet Statement of Work
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4.2.4 Notwithstanding any other provision of the Contract, the State shall have the
option, gt its discretion, to terminate the Contract, declare RTM Designs in
default and pursue its ranedlu at law and in equity, if RTM Designs fails to.
assign a RTM Designs Project Manager meeting the requirements and terms
of the Contract. .

42.8  The RTM Designs Project Manager is:

Linda Ross, Owner

RTM Designs

172 Highlands Square Drive
Hendersonville, NC 28792
TEL: 888-933-5052

EMAIL: Linda@rtmdesigns.com

.43 RTM Designs Key Project Staff

43.1 RTM Designs shall assign Key Project Staff who meet the requirements of the
. Contract, and can implement the Software Solution mecting the requirements set
forth in RFP Appendix C: System Requirements and Deliverables, Table C.1:
System Reguirements and Deltverables-Vendor Response Checkliist.. The State may
conduct reference and backgmund checks on RTM Designs Key Project Staff. The
State reserves the right to require removal or reassignment of RTM Designs® Key
Project Staff who are found unacceptable to the State. Any background checks sh.all
be performed in accordance with SOW Section 4.10: Background Checks.

432 RTM Designs shall not change any RTM Designs Key Project Smﬁ' commitments
without providing the State written justification and obtaining the prior written
approval of the State. State approvals for replacement of RTM Designs Key Project
Staff will not be unreasonably withheld. The replacement RTM Designs Key Project
Staff shall have comparable or greater skills then RTM Designs Key Project Staff -
being replaced; meet the requirements of the Contract, including but not limited to the
requirements set forth in RFP Appendix C: System Requiremenis and Deliverables
and be subject to reference and background checks described above in SOW Section

' 4.3.1 and in SOW Secction 4.10: Background Checis,

4.33 Notwithstanding any other provision of the Contract 10 the contrary, the State shall
have the option to terminate the Contrect, declere RTM Designs in default &nd to
pursue its remedies at law and in equity, if RTM Designs falls to assign Key Project
Staff meeting the requirements and terms of the Contract.

433.1 RTM Desngns Key Project Staff shall consist of the followmg
individuals in the roles identified below:

2009-2013 BEAS ReferNet Statement of Work
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RTM Desigos’ Key Project StsfT:
Kev Member(s) . Title
Lioda N. Ross Project Manager
_Ed Toomey ' _ Applications Manager
Julie Banuelos . Customer Support Manager
Steve Pruitt, Matt Peace IT Support
. 4.4 State Contract Manager

1 The State shall assign a Contract Manages who shall function as the State’s representative
with regard 1o Contract administration. The State Contract Mmuger is:

John O'Neal

_Department of Information ch.hnology
49 Donovan Street
Concord, NH 03301 °
TEL: (603) 271-4905
FAX: (603) 271-3007
EMAIL:jphn.oneai®doit.nh.aoy

4 5 State Project Manager
The State shall assign a Project Mansger. The State Project Manager's duties shell include
the following: :

Leading the Project;

Engeging-and managing all Contractors;
Manzging significant issues and risks.
Reviewing and eccepting Contract Deliverables;
Invoice sign-offs; )

Review and approvel of change proposals; and
Mansging stakeholders* concerns.

"S™srapoe

The State Project Manager is:
Wendy Auhman
Depermnent of Health and Human Services
Burcau of Elderly and Adult Services
129 Pleasant Street ‘
Concord, NH 03301
TEL: (603) 271-4640

EMAIL: mnnen@d_ba.mmh.u:

2009-2013 BEAS ReferNet Statement of Work
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4.6 State Meetings and Reports
The State believes that effective communication and reporting is essential to Project success.

RTM Designs Key Project Siaff shall participate in meetings s requested by the Siate, in
accordance with the requirements and terms of this Contract.. .

Status Meetings: Participants will include, at the minimum, the RTM Designs Project Manager
and the State Project Manager. These meetings will be conducted at least quarterly. A status and
error rcpon from RTM Designs shzll serve ‘as the basis for discussion. -

Spectal Meetinp. Need may arise for a special meeting with State leaders or i’mjecl
stakeholders to address specific issues.

The RTM Designs Project Manager or RTM Designs Key Project Staff shall submit
quarterly status reports in accordance with the Schedule and teyms of this Contract. All
status reports shall be prepared in formats approved by the State. Status reports shall include,
at & minimum, the following:

8. Issues and concems requiring resolution

b. Recommended soluions,

As reaonnbly requested by the State, RTM Designs shall provide the State with mformahon
or reports regarding the Project. RTM Designs shall prepare special repons and
presentations relating to Project Masiagement, and shall assist the State in preparing reports
and presentations, as reasonably requested by the State, all at no additional cost to the State.

4.7 State-Owned Documents end Data
RTM Designs shall provide the State access to all Documents, State Data, materials, reports,
and other work in progress relating to the Contract (“State Owned Documents™. Upon
termination of the Contract, RTM Designs shall turn over ail State Owned Documents,
material, reports, 2nd work in progress relating to this Contract to the State at no additional
cost 1o the State. State Owiied Documents must be provided in both printed and electronic
format.

4.8 Records Retentlon and Access Requlreménis ,~ S _3;

RTM Designs shall agree to the conditions of all apphable State and federal ‘laws and
regulntions, which are incorporated herein by reference, regarding retention end accm
requirements, including without limitation, retention policies consistent with the. Federnl N
Acquisition'Regulations (FAR) Subpert 4.7 Contracior Records Retsniion. .

RTM Designs and its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures end practices, which properly and sufficiently refiect all’
direct end indirect costs invoiced in the performance of their respective obligations under the
Contract. RTM Designs and its Subcontrattors shall retain all such records for three (3) years
following termination of the Contract, lncludmg any extensions. Records relsting to any

2009-2013 BEAS ReferNet Statement of Work -
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litigation maners regarding the Contract shall be kept for one (1) year I‘ollowmg the
termination of all litigation, including the termination of all eppeals or the expiration of the

appeal period.

Upoen prior notice and subject to reasonable time frames, all such records shall be subject to

inspection, exeminetion, sudit and copying by personntl 5o authorized by the State and

federal officials so authorized by law, rule, regulation or contract, as applicable. Access 1o

these items shall be provided within Merrimack County of the State of New Hampshire,

unless otherwise agreed by the State. Delivery of and access to such records shall be at no
" cost to the State during the three (3} year period following termination of the Contract and

one (1) year term following litigation relating to the Contract, including all appesls or the
- expiration of the eppeal penod RTM Designs shall include the record n:tenuon and re\new
" requirements of this secuon in any of its subcontracts

' The. State agrees that books, recosds, docuniernts, and other evidence of ezccounting

' “procedures and practices related to RTM Designs® cost structure and profit factors shall be

excluded from the State's review unless the cost of any other Services or Deliverables

provided under the Contract is calculated or derived from the cost structure or profit factors.

4.9 Accounting Requirements - -

"'RTM Designs shall maintsin an accounting system in accordance with generally accepted

accounting principles. The costs applicable to the Contract shnll be ascertzinable from the
accoummg system.

4 10 Background Checks
The State may, et its sole expense, conduct background screcning of the RTM Designs
Project Manager and RTM Designs Key Projcct Staff. The State 'shail maintain the
. confidentiality of background screening results in accordance with the Slatemem of Work,
. Section 12: Use of State's Information, Co:y" dentiality.

5, DELIVERABLES

5. l Deliverables and Servtca

RTM.Designs shall provide the State with the Dchvcrables and Services requnrcd under this
Contract, and as more particularly described in Conmcl Euh:bu A: Contract Deliverables.

5.2 Non-Software and Written Del:vernble. Review and Acceptance

Afer receiving written Centification from RTM Designs that a Non-SoRwere or Written
Deliverable is final, complete, and ready for review, the State will review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deltverables. The Swate will notify RTM Designs in writing of its acceptance or rejection of
+ the Deliverable within five (5) business days of the State’s receipt of RTM Designs' written
" * Centification. If the State rejects the Deliverzble, the State shall notify RTM Designs of the
nature and tlass of the Deficiency and RTM Designs shall correct the Deficiency within the

'2009-2013 BEAS ReferNet Statement of Work
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period identified in the Work Plan. If no period for RTM Designs’ comrection of the
Deliverable is identificd, RTM Designs shail correct the Deficiency in the Deliverable within
five (5) business days. Upon receipt of the corrected Deliverable, the State shall have five
(5) business days to review the Deliverable and notify' RTM Designs of its Acceptance or
rejection thereof, with the option to extend the Review Period up to five (5) additional -
business days. If RTM Designs fails to correct the Deficiency within the atlofted period of
time, the’ State may, al its option, continue reviewing the Deliverable and require RTM
Designs to continue until the Deficiency is corrected, or immediately terminate the Contract,
declare RTM Designs in default, and pursue its remedics at law end in equity. )

5.3 System/Software Testing and Acceptance
System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services. .

6. SOFTWARE

6.1 ReferNet Software and Documentation
RTM Designs shall provide the State with ReferNet Software User Licenses and User
~.. Documentation set forth in the Contract, and particularly described in Exhibit J: Software .
License and Related Terms. : ’

6.2 ReferNet Software Support, Maintenance, and Hosting Services
RTM Designs shall provide the State with ReferNet Software support, mainenance, and
‘hosting Sérvices set forth in the Contract, and particularly described in Exhibit G: Soffware
. SupponMdi;t'fdhmz:e and Hosting.

6.3 Custom.Software and Docuﬁ:entatiou

RTM Designs shall provide the State with Custom Software as set forth under the Contract,
subject to the License set forth in SOW Section 10: /ntellectual Property, hesein. -

6.4 Custom Software Support and Msiotenance _
RTM Designs shall provide the State ‘with Custom Software support and Maintenance
Services set forth in the Contract, and particularly described in Exhibit G: Sofiware Support,
Maintenance, and Hasting Services.

7. WARRANTY _ .
RTM Designs shall provide the Warranty and Warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty and Warranty Services.

8. SERVICES
RTM Designs shall provide the Services required under the Contract Documents. All Services
shal! meet, and be performed, in accordance with the Specifications. :

» 2009-2013 BEAS ReferNet Statement of Work
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B.1 Administrative Serviges

RTM Designs shali provide the State with the administrative services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services. .

8.2 Implementation Services
RTM Designs shall provide the Siate with the Implementation Services set forth in the
Contrect, and particularly described in Exhibit E: /mplementarion Services.

B.3 Testing Services . .
RTM Designs shall perform testing Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services. " .

8.4 Traioing Services

RTM Designs shall provide the State with training Services set forth in the Contract, and

perticularly described in Exhibit L: Training Services.

e .
-

8.5 Maintenance and Support Services S
RTM Designs shall provide the State with maintenance and support Services for the
Software set forth in the Contract, and panicularly described in Exhibit’ G: System
Maintenance and Suppori. . . -

9. CHANGE ORDERS : B :
The State may make changes or revisions at any time by written Change Order. Within five (5)
business days of RTM Designs' receipt of a Chenge Order, RTM Designs shall advise the State,
in detail, of any impact on cost {¢.g., increase or decrease), the Schedule, or the Work Plan.

RTM Designs may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall artempt to
respond to RTM Designs® requested Change Order within five (5) business days. The State
must approve all change orders in writing. The State shell be deemed to have rejected the
Change Order if the parties are unable 10 reach an agreement in writing.

"All Change Order requests from RTM Designs to the State, and the State scceptance of RTM
Designs’ estimate for & State requested change, will be acknowledged and responded to, either
acceptance or rejection, .in” writing, If accepted, the Change Order(s) shall be subject to the
Contract amendment process, as determined lo epply by the State. E

2009-2013 BEAS ReferNet Statement of Work
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10. INTELLECTUAL PROPERTY

10.1

102

State’s Business

All rights, title and interest in State Data shall remain with the State: The State’s rights in
Deliverables shall be for purposes of the Stite’s business only. All other intellectual
property rights in such Deliverables remain with RTM Desigas. The State'may not assign, |
re-license, rent or lease the Soﬁwa_.re or use the Software for third-party training, or
commercial tlme-shenng.. or service bureau use.

RTM Design's Mntcnnh

Subiect 1o the provisions of this’ Contru:t. R'I‘M Designs may develop for itself, or for
others, materials that are competitive with, or similar to, the Deliverables. In accordance
with the confidentiality provision of this Contrct, RTM Designs shail not distribute any
products containing or disclose any State Confidential Information. RTM Designs shall be
free 10 use its general knowledge, skills and expeneme, and any idess, concepts, know-
how, and techniques that are acquired or used in the course of its performance under this "
Contract, provided.that such is not cbtzined as the result of the deliberate memorization of
the State Confidentia) Information by RTM Designs employees or third party oonsu!tnms

engaged by RTM Designs.

w:thom limiting the foregomg. the parties agree that the geneml kmwledge referred to
herein cannot inciude information or records not subject to pubhc disclosure under New
Hampshire RSA Chapter 91-A, which includes but is not limited t the following: records
of grand juries and petit juries; records of parole and pardon boards; personal school
records of pupils; records pertaining 1o intemal personbel practices, financial information,
test questions, scoring keys and other examination data use to administer a licensing
examination, examinstion for employment, or academic examination and personnel,
medical, welfare, library use, video tape sale or rental, and otha files containing
personally identifiable mformmon that is private in nature.

103 Copyright
WWW Copyright and Inteliectual Property Rights

All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and
interest in any user interfaces and computer instructions embedded within the WWW

.pages. All WWW pages and. any . olbcr Data or_information shall, where appllcable,

display the State's copyright,

10.4 Custom Software Source Code *
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10.5 Survival
This SOW Section 10: Intellectual Property shall survive the termination of the Contract.

11, USE OF STATE'S INFORMATION CONFIDENTIAL[TY

11.3 Use of State's Information

In performing its obligations under the Contract, RTM Designs- may gain access to -
information of the State, including State Confidential Information. “State Confidential
Information™ shall include, but not be iimited to, information exempted from public

* disclosure under New Ha.mpshut RSA Chapter 91-A: Access to Public Records and
Meetings (see e.g. RSA Chapter 91-A: 5 Exemptions). RTM Designs shall not use the State-
Confidential Information except as directly ;onnected t0 and necessary for RTM Designs’

-+t performance under the Comract. unless otherwise permitted under the Contract.

112 State.Confidential lnformatlon

. RTM Designs shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively “release™); all, State Confidential
Information that becomes available to RTM Designs in connection with its perfoxmnnoe .
under -the Contract, rcgnrdless of its form. Any disclosure of the State Confidential
Information shall require the prior written approval of the State: RTM Designs shall
immediately notify the State if any request, subpoena or other legal- process s served upon
RTM Designs regarding the State Confidential Information, and RTM Designs shall
cooperate with the State in any effort the State undertakes to-contest-the request, subpoena
or other legal process, a1 no additional cost to the State. In the event of the unauthorized
release of State Confidential Information, RTM Designs shall immediately notify the State,
and the State may immediately pursue any remedy at law and ini equity, including, but not
limited to, injunctive relief, i

RTM Designs shall notify the State's Project Manager of any security breaches within two

{2) hours of the time that the Vendor learns of their occurrence. RTM: Designs shall ensure

its complete cooperation with the State's Chief Information'Officer in the detection of any

. security vulnerability of the RTM Designs' hosting infrastructure and/or the application.

RTM Designs shall be solely liable for costs associated with any breach of State of New

: .. Hampshire,data housed at their. location(s) including but not ¢t limited o _natification-and any

" damages assessed by the courts. Failure to comply with this provision shail be considered s

default of Contract and the State may begin termination procedures as defined in Contract
‘SOW Section 12.7.1: Termination for Default.

11.3 RTM Designs Confidential Information”

Insofar as RTM Designs seeks to maintain the confidentiality of its Confidential Information,
RTM Designs must clearly :denufy in writing all information it claims to be confidential.

2009-2013 BEAS ReferNet Statement of Wm‘k
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Notwithstanding the foregoing, the State acknowledges that RTM Designs considers the
Software and Documentation to be Confidential Information. RTM Designs acknowledges that
the State Is subject to State and federal laws goveming disclosure of information including, but
not limited to, RSA Chapter 91-A. The State shall maintain the confidentiality of the identified
Confidential Information insofar as it 'is consistent with applicable State and federal laws or
" regulations, including but not limited to, RSA Chapter 91-A. In the event the State receives a
request for the information identified by RTM Designs as confidential, the State shall notify
RTM Designs and specify the date the State will be releasing the requested information. At the
* request of the State, RTM Designs shall cooperate and assist the State with the collection and
review of RTM Designs® information, a1 no additiona) expense to the State. Any effort to
prohibit or enjoin the release of the information shall be RTM Designs' sole responsibility and
st RTM Designs' sole expense. If RTM Designs fails to obtain s court order enjoining: the
dlsclosure the State shall release the information on the date specified in the State’s notice to
RTM Designs, without any lizbility to RTM Designs. '

11.4 Survival . . )
This SOW Section 11, Use of State’s Information, Confidentlality, shall survive
termination of the Contract. ‘

-

1. GENERAL PROVISIONS

12.1 Conditional Nature of Contract '
Notwithstanding any provision of the Contract to the contrary, all obligations of the Siate,
intluding, without limitation, the continuance of payments, are contingent upon the
availability and continued zppropriation of funds, and in no event shall the State be linble

. for any payments in excess of such available approprinted funds. In the event of a
reduction or termination of those funds, the State shall have the right to withhold payment
untl such funds become available, if ever, and shall have the right 10 terminate the -
Contrect immediately upon giving RTM Designs notice of such termination.

The State shall not be required to transfer funds from any other account.to the ‘aocoum'
identified in block 1.6: Accownt No. of the Contract Agreement in lhe event funds in that
account ere reduced or unavailable.

T 122 Complmnce by RTM Datgns with ‘Laws and Regulations Equa! Employment
Opportunity

12.2.1 [n connection with the performence of the Contract, RTM Designs shall comply’
with all statutes, laws, regulstions, orders of federal, state, county or municipal
suthorities which impose any obligation or duty upon RTM Designs, including,
but not limited to, civil rights and equal opportunity laws. RTM Designs shall also
comply with all applicable local, State and (ederal licensing requirements and

2009-2013 BEAS ReferNet Statement of Work
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standards necessary in the performance of the Contrect. In addition, RTM Designs
shall comply with al? applicable copyright laws.

12.2.2 During the term of this Agreement, RTM Designs shall not discriminate against
employees or applicants for employment because of race, color, religion, creed, age, -
sex, handicap, sexual orientation, or national origin and wil) take affirmative action to
prevent such discrimination.

12.2.3 If the Contract js funded in any part by menies of the United States, RTM Designs
- shatl comply with all the provisions of Execcutive Order No. 11246 (“Equal
Employment Opportunity’™). as supplemented by the regulations of the United
States Department of Labor (41 C.F.R. Pant 60), and with any rulcs.,r:gulntions
and guidelines as the State of New Hampshire or the United States issues to
implement these regulstions. RTM Designs further agrees to permit the State or
United States, access to any of RTM Designs' pertinent books, records, and
dccounts for the purpose of ascertaining compliance with all rules, rl:gulanons and
orders, and covenants and conditions of the Contract.

12.3 RzgulalorylGovemment Approvals

o B prng Designs’ “shall” obtain “applicable regulalory or other govcmmenm approvals

" necessary for it 10 perform its obligations under the Contract. -

12.4 Anculeooperntion
As applicable, and reasonably necessary, and subject to the applicable State and federal
laws and regulations and restrictions imposed by third partics upon the State, the State
shall provide RTM Designs with access to program files, libraries, personal computer-
-based systems, softwere packages, network systems, security systems, and hardware,

The State shall use reasonable efforts to provide approvals, authorizations, and decisions
necessery to allow RTM Designs to perform its obhgmons under the Contract.

12. 5 Personnel

12.5.1 The performence of RTM Designs' obligations under the Contract shall be carried out
by RTM Designs. RTM Designs shall, at its own expense, provide all personnel,
materials and resources required under the Contract and as necessary to perform RTM
Designs' obligations under the Contract. Contractor warrants that all’ personnel
engaged in the Services shall be qualifizd to perform the Services, and shall be
properly licensed and otherwise authorized to do so under all applicable laws.

12.5.2 Unless otherwise authorized in writing, during the term of this Agreement, and for &
period of six (6) months after the Completion Date, the RTM Designs shall not hire, and
shall not permit any subcontractor or other person, firm or corporation with whom it is
engaged in a combined effort to perform the Services to hire, any person who is a State

2009-2013 BEAS ReferNet Statement of Work
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employee or official, who is materially involved in the procurement, adr:rlinis:mion or
performance of this Agreement. This provision shall survive termination of this
Apreement

12.53 The Chief Information Officer (“CIO™} of the Departmemt of Information
‘Technology, or his designee, shall be the State's representative. In the event of any
_dispute conceming the interpretation of the Contract, the CIO's decision shall
tepresent the final pasition of the State. .

'12.6 Dispute Resolation

Prior to the filing of any formal prowedmgs with respect to a dispute (other than an action
secking injunctive relief with respect to intellectual property rights or Confidential
Information), the party beliéving itself aggrieved (the “Invoking Party™) shall call for
progressive managanem involvement in the dispute negotiation by written nofice to the
other party. Such notice shalt be without prejudice to the Invoking Party's right to any.
other remedy permitted under the Contract. .

- The parties shall use reasonable efforts to arrenge pemml meetings a.ndlor telephone
conferences as needed, at mutually convenient times and places, between negotiators for
‘the parties 8t the following successive management levels, each of which shall have a
period of allotted time as specified below in which to attempt to resolve the dispute:

Dispute Resclution Responsibility and Schedule Table

LEVEL RTM DESIGNS T THE STATE
D
Primary | Ed Toomey - ) Wendy Aultman 5 Business Days
Application State Project Menager )
Manager
First . Linda Ross Kerri Coons 10 Business Days
Project Manager Basiness Systems Analyst
Second Linda Roas - ‘ John Q' Nea! 15 Business Days
! Project Manager Stete Contract Manager
Third Lindo Ross Richard C. Bailey, Ir. 20 Business Days:
Project Manager Chief Information Officer | .
(CIO)

The allotted time for the first level negotiations shall begin on the date the lnvokmg
Party's notice is received by the other party.

12.7 Terminsation

12.7.1 Termination for Defacit
Unless otherwise provided in the Contract, the State shall provide RTM Designs

written notice of defeult, and RTM Designs must cure the default within thirty (30) -
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days (“Cure Period™) of its receipt of the notice of default. If RTM Designs fails to
cure the default within the Cure Period, the State may, at its sole discretion, terminete
the Contract, declare RTM Designs in defauit. and pursue its remedies &t law or in
equity, or both,

12.7.1.1 In the event the Siate declares RTM Dungns in default under any
provision of the Contrect, the State may, at & minimum, take any or all of
the following actions:

12.7.1.1.1  Set off against any other obligations the Siate may awe to
RTM Designs under this Contract;

12.7.1.1.2 Procure Services that are the subject of the Contract from another
source, and RTM Designs shall be liable for reimbursing the State
for the replacement Services, and all administrative costs directly
related to the replacement of the Contract, and to procuring the
Services from another source, such as costs of competitive bidding,
mailing, advertising, applicable fees, charges or penalties, and staff
time costs, all of which shall be subject to the hmmnon of Imbliuy

e "~ set forth in this Contract; and :

12.7.1.13  Treat the Contract as breached and pursue its remedies ot law
or in equity, or both,

12.7.1.2 In the event of default by the State, RTM Designs shall provide the State
with written notice of default, and the State shall cure the default within
thiny (30) days of its receipt of the notice of default, unless otherwise
extended by RTM Designs.

12.7.1.3 No remedy conferred under the Contract is.intended to be exclusive of any
other remedy, and each remedy is cumulative and in addition to every
other remedy in the Contract. The State’s election or non-¢lection of any
or more remedies shall not constitute a waiver of its right to pursue other
legally available remedies.

12.7.2 Termination for Convenience

"12.72.F The State may, at its sole discretion, terminale the Contrect for
convenience, in whole or in part, by thirty (30) days wrinten notice to
RTM Designs. In the event of a termination for convenience, the State
shall pay RTM Designs the agreed upon price, if separately stated in this
Contract, for Deliverables for which Acceptance has been given by the
State. Amounts for Services provided prior to the date of termination for
which no separate price is stated under the Contract shal] be paid, in whole
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or in part, generally iﬁ accordance with Contract Exhibit B, Price and .
Payment Schedule, of the Contract.

12.72.2 During the thiny (30) day period, RTM Designs shall wind down and cease
Services as quickly and efficiently as reasonably possible, without
performing unnecessary Services or adtivities-and by minimizing negative
cffects on the State fmn such winding down and cessation of Services.

12.7.5 Termination for Confliet of lntemt

12 73.) The State may terminate the Contract by written notice if it determifes”
that a conflict of interest exists, including but not limited to, a violation by
any of the parties hereto of epplicable laws regarding cthics in pubhc
acquisitions and procurement and performance of.Contracts.

In such case, the State shall be entitled 10 a pro-rated refund of any
current development, support, and maintenance costs. The Stete shall pay.
all other contracted payments that would have become dus and payable if
RTM Designs did not know, or. reasonsbly did not kmw of the conflict of
interest, .

12732 In the event the Contract is terminated as provuded above and RT™

- Designs knew or should have known of such a conflict, the State shall be

entitled to declare RTM Desagns in default, and to pursue remedies
avajlable at law and in equity

12.7.4¢ Termination Procedore

12.7.4.1 After receipt of a notice of termination, and except as otherwise directed
by the State, RTM Designs shall; )

.. Stop work under the Conu-am on the date, and to the extent specified,
; in the nouca.
" Ead,. '
b. Promptly, but in no event longer than thirty (30) deys afier
termination, terminate its orders and subcontracts related to the work -
which has been terminated and setile all outstanding liabilities and all
. claims arising out of such termination of orders and subcontracts, with
the approval or ratification of the State 1o the extent required, which
approval or ratification shall be final for the purpose of this SOW
Section;

¢ Take such action as the State directs that is reasonable and customary
under the cincumsmnces. Or as necessary to preserve end protect the

.2009-2013 BEAS ReferNet Statement of Work
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property related to the Contract which is in the possession of RTM
Designs and in which the State has an interest;

' 8. Transfer title or possession, as applicable, to the State and deliver in

the manner, at the times, 2nd to the extent directed by the State, any-

property which is required to be furnished to the State and which has
been accepted or requested by the State; and

. Provide written Certification 1o the-Siate that the RTM Designs or its
subcontractors have surrendered to the State all said property.

L Assist in Transition Services, as reasonably requested by the State at
" no additional cost.

12 8 Force Majeure

. 129

Neither RTM Designs nor the State shall be responsible for delays or - faitures in
performance resulting from events beyond the contro) of such party and without fault or
negligence of such party. Such events shall include, but not be limited to, acts of God,
strikes, lock outs; riols, and acts of War, epidemics, acts of Government, fire, power

. failures, nuclear accidents, earthquakes, and unusually severe weather. Except in the évent

of the foregoing, Force Majeure events shall not include RTM Designs’ inabitity to hire or
provide personnel needed for RTM Designs® performance under the Contrect.

RTM Designs’ Relation to the State .

in the performmcc of the Contract, RTM Designs is in ail rcspects an tndcpendent
contractor, &nd is neither an agent nor an employee of the State. Neither RTM Designs nor
any of its officers, employees, agents, or members shall have authority 10 bind the State or
receive any benefits, worker's compensation or other emoluments pmvzd:d by the Smc to
its employa:s

12.10 As;:gnment. Delegation and Subcontracts

12.10.1 RTM Designs shall not assign, delegate, subcontract, or otherwise transfer any
of its interest, rights, or duties under the Contract without the prior written
consent of the State. Such consent shal] not be unreasonably withheld.

12.10.2 RTM Designs shali*rémiin wholly respensible for performance of the. entire
Contract even if assignees, delegates, Subcontractors, or other transferces
("Assigns™) are used, unless otherwise agreed to in writing by the Stite; and
the Assigns fully assumes in.writing any and all obligations and liabilities
under the Contract from the Effective Date. In the absence of a written
assumption of full obligations and liabilities of the Contract, any permitied
assignment, delegation, subcontract, or other transfer shall: not relieve RTM
Designs of any of its obligations under the Contract; nor affect any- remedies

2009-2013 BEAS ReferNet Statement of Work !
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12.10.3

default; and the State shall consider RTM Designs to be the sole point of
contact with regard to all contractual matiers, including payment of any and all
charges resulting from the Contract. Any attempted transfer, assignment,
delegation, or other transfer made without the State's prior written consent
shall be null and void, and may constitute an event of default at the sole

_ discretion of the State.

Notwithstanding the foregoing, nothing herein shall prohibit RTM Designs
from mssigning the Contract to the successor of all or substantially all of the
assets or business of RTM Designs provided that the successor fully assumes
in writing all obligations and responsibilities under the Contract. In the event
that RTM Designs should change ownership, as perminted under this SOW
Section 13.103, the State shall have the option to continue under, the Contract
with RTM Designs, its successors or assigns for the full remeining term of the
Contract; continpe under the Contract with RTM Designs, its successors or
assigns for such period of time as determined necessary by the State; or

. immediately terminating the Contract without lizbility to RTM Designs, its

SUCCLSSOTS OF RSSIENS.

12 11 lndemnlﬂcaﬂon

12.11.1

12.11.2

12.113

RTM Dengns shnll mdemmfy. dcfend und ‘hold ha,rmless the. State, its officers
and employees, from and against eny and all losses suffered by the State, its
officers and employees, and any and all claims, liabilities or penalties asserted
against the State, its officers and employees, by or on behalf of any person, on
account of, based or resulting from, arising out of (or which may be claimed to

‘arise out of) the acts or omissions of RTM Designs, its persorme! or agents in

connection with RTM Designs' performance of the Contract

Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved.to the State.

Sarvival
This SOW Section 13.1}, lndemniﬁccmon shal) survive termination of thls

Agreement. ) -

12.12 Limitation of Liability

12.12.1

State - B ’

Subject to apphcable lows and rtgulanons. in no event shall the Sme be linble
for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Subject to applicable laws and regulations, the State's liability to RTM
Designs shall not exceed two (2X) times the total Comrect price set forth in
SOW Section 1.8 of the Genera! Provisions form.
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Notwithstanding the foregoing and any provision of this Contract to the
contrary, in no event does the State waive its sovereign immunity or any
applicable defenses or immunities.

12.12.2 The Coatractor . .
Subject to applicable laws and regulations, in'no event shall RTM Designs be
liable for any consequentia), special, indirect, incidental, punitive or exemplary
damages -and RTM Designs' liability to the State shall ‘not exceed two limes
(2X) the totel Contract price set forth in SOW Section 1.8 of the General
Provisions form. Notwithstanding the foregoing, the limitation of liability in this
SOW: Section 13.122 shall not apply to RTM Designs' indemnification
obligations set forth in SOW Section 13.11: Indemnification end confidentislity
obligations. in SOW Section 12: Use of State’s Information, Canﬁdzm!ality,
- which shall be unlimited.

12.12.3 Suate's Immunity :
Notwithstanding the foregoing, nothing herein contained shall be deemed to

constitute & waiver of the sovereign immunity of the State, which immunity is . .

hereby reserved 1o the State. This covenant shal) survive termination or Contract
conclusion. o \

S 1.1, 4 Survival -
This SOW- Section 13. 12 Limiwation of Laab(lﬂy shall survive termination or

- Contract conclusion.

" 2009-2013 BEAS ReferNet Statement of Work
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12.13 Insurance

12.13.1 RTM Designs-shall, at its sole expense, obtain and maintain in force, and shall
require eny subcontractor or assignee 10 obtain and maintain in force, the following
insurance:

12.13.1.1 " comprehensive generel liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than $250,000 pes claim and $2,000,000
pet occurrence; and T

12.13.1.2 fire and extended coverage insurance covering all property sﬁbjcct to Contrect .
SOW Section 4.2 herein, in 2n 2amount not less than 80% of the whole replacemem value

of the property.

12.13.2 The policies described In subparagraph 14.1 herein shall be on policy forms and .
endorsements approved for use in the State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in thq State of New Hampshire.

12.13.3 RTM Designs shall furnish to the Contracting Officer identified in block 1.9, or his or
her successor, a certificate(s) of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contrecting Officer identified in block 1.9, or his or her
successor, certificate(s) of insurance for all renewal(s) of insurance required under this
Agreement no later than fifteen (15) days prior 1o the expirstion date of each of the insurance
policies. The certificate(s) of insurance and any renewals thereof shall be attached gnd. are
incorporated herein by reference. Each certificate(s) of insurance shall contain a clause
requiring the insurer to endeavaor to provide the Contracting Officer idemtified in block 1.9, or
his or her successor, no less than ten (10) days prior written notice of cancellation or
modification of the policy.

12.14 Workers Conipenution

12.14.1 By signing this ag}eemcm, RTM Designs agrees, ceﬂiﬁés and warrants that RTM
Designs is in compliance with or exempt from, the requirements of N.H. RSA chapter 281-A -
{“Workers' Compen.raﬁon ).

12.14.2 To the extent RTM:Designs is subject to the requirements of N.H. RSA chapter 281-
A, RTM ‘Designs shall maintain, and require eny subcontractor or assignee to secure and ,
‘maintain, payment of Workers" Compensation in connection with activities which the person
proposes 1o underiake pursuant to this Agreement RTM Designs shall fumish the
Contracting Officer identified in block 1.9,. o1 his or her successor, proof of Workers' .
Compensation in the manner described in N.H. RSA chapter 281-A and any applicabie
renewal(s) thereof, which shall be attached and are incorporated herein by reference. The
State shall not be responsible for payment of any Workers’ Compensation premiums or for .
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any other claim or benefit for RTM Designs, or any subcontracior or employes of RTM
Designs, which mnght arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the Services under this

Agreement,

12.15 Waiver in Event of Default .
No faifure by either party to enforce any provisions hereof after any event of default
shall be deemed a waiver of its rights with regard to that event, or any subsequent event.
No express failure of any default shall be deemed a waiver of the right of the State 10
enforce each and 2l) of the provisions hereof upon any further or other default on the part
of RTM Designs. .

12.16 Notice ¢
Any notice by a party 1o the other party shall be deemed to have been duly delivered or
given at the time of mailing by registered mail, postage prepeid, in a Umted States Post
Office addressed to the parties a1 the following addresses.

TO RTM Designs: TO STATE:
Linda Ross ' John O*Neal
RTM Designs . State of New Hampshire
" 172 Highlands Square Dr. - ‘Department of Information Technology
Hendersonville, NC 28792 49 Donovan Street

Tel: (888) 933-5052 Concord, NH 0330)
co ) Tel: (603) 2714905

12.17 Amendment
The Contract may be amended, waived, or discharged only by an instrument in writing
signed by the parties hereto and only sfter approval of such amendment, waiver or
discharge by the Govemor and Executive Council of the State of New Hampshire,

12.18 Construction of Contract and Terms . .
The Contract shall be construed in accordance with the laws of the State of New
Hampshire without regard o its choice of law provisions, and is binding upon and inures
to the benefit of the parties and their respective successor and assigns. Any action may
oniy be brought in the State of New Hampshire, Merrimack County Supenor Court.

12 19 'I‘Iurd Parties
The panties hereto do not intend o benefit any, third parties and the Contract shall not be
construed to confer any such benefit.
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12.20 Headings,

The headings in the Contrect shall not be held to explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only. .

12.21 Contract Exhibits '
The Contrect Exhibits referred 1o and atteched to the Contract are mcorporated by

reference as if fully set forth herein.

12.22 Sarvival
The terms, conditions and warranties oonuuned in the Contract that by their comext ere
intended to survive the completion of the performance, cancellation or termination of the
Contract shail so survive, including, but not limited to, the terms of SOW Section 4.8:
Records Retention and Access Requirements, SOW Section 4.9: Accounsing
Reguirements, and SOW Section 12: Use of State's Infbrmaﬂm Confidensiality and
SOW Section 13.11: !ndmnfﬂcaﬁm which shall all survive the termination of the .

Contract.

12.23 Entire Contruct
The Contrect Documents, which may be executed in 8 number of counterparts, each of
which shall be deemed an original, constitute the entire Contract and understanding
between the parties, and supersede-al) prior contracts and understandings pertaining to

the Project. .
1224 Severnbility

In the event any of the provisions of this Agreement are held by a court 6f competent
jurisdiction 10 be contrary to any state or federzl law, the remaining provisions of this
Agreement will remain in full force and effect.

2009-2013 BEAS ReferNet Statement of Work
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1. DELIVERABLES, MILESTONES AND ACTIVITIES

RTM Designs shall provide the State with Software System hosting, support, maintenance, and
upgrades for the NH ServiceLink ReferNET SQL Server version Information and Referral (1&R)
Soflware System ReferWEB, the web-based search engine 1o be used by the ServiceLink network
end any other agent authorized by the Buresu of Elderly and Adult Services (BEAS).

RTM Designs shall provide System hosting for the web accessible Agency Update System that
will be used by service providers to send information updates ta the ServiceLink and authorized

agent's resource staff.

" Prior to the commencement of work on Non:Software and Wnnen Delwembls. RTM Designs
shall provide to the State a tcmplate, table of contents, or agenda for review and prior approval by

the State.
The Deliverables are set forth in the table below in Section 2.

Pricing for Deliversbles set forth in Exhibit B; Price and Payment Schedile. Prici:ié wil] be
,eﬂ'ccuve for the Term of this Contract, and any extensions thereof,

2 DELIV'ER.ABLES. MILESTONES AND ACTIVITIES SCHEDULE

2.1 Impiementation Schedule — Activities / Deliverabies / Milestones

I}::;n;?- Activity, Deliverable, or Milestone Del.'h.;:me P;:{:::: Date
eferNET SQL Server System Lucen.sed for
1 12 Organizations Hosted System August |, 2009
2 eferWeb Public Access System - Hosted System August |, 2009
3 ReferNET Agency Update & Survey System Hosted System August 1, 2009
) RefesNET Technical Support and System E:stcm Support o
4 Upgrades d Upgrades I August |, 2009
cferNET SQL Server Systcm Licensed for _
5. 12 Orgenizations Hosted System August. |, 2010
6 ReferWeb Public Access System [Hosted System August 1, 2010
7 ReferNET Agency Update & Survey System osted System ugust 1, 2010
‘ " [ReferNET Technical Support and System [System Support
8 Upgrades : d Upgrades August 1, 2010
ferNET SQL Server Systcrn Licensed for .
-9 12 Organizations - Hosted System JAugust 1, 2011
10 [ReferWeb Public Access smem [Hosted System __ |August 1, 2011
2009-2013 BEAS ReferNET Exhibit A — Dehvmblcs
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11 . ReferNET Agency Update & Survey System [Hosted System August 1, 2011 .
ReferNET Technical Support end System System Support
12 {Upgrades land Upgrades August 1,208 1
ferNET SQL Server System Licensed for o | '
13 - |i2 Organizations osied System August |, 2012
14 ferWeb Public Access System osted System Aupurst |, 2012
15 eferNET Agency Update & Survey System [Hosted System August 1, 2012
. JReferNET Technical Support and System System Support .
- 16 pgrades - . : jand Upgrades August 1, 2012

3. TRAINING DELIVERABLES

There are no training deliverables associated with this Contract.

4. SOFTWARE LICENSES L
Software Licenses for the ServiceLink ReferNET Sysicsii-asctset forth in Contract Exhibit J:
Software License and associated pricing is established in Comtract Exhibit B: Price and Paymen

. .Schedule. . . ..

0092013 BEAS ReferNET Exhibit A — Deliversbics
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PRICE AND PAYMENT SCHEDULE

1. DELIVERABLE PAYMENT SCHEDULE

Firm Fixed Price,
This is a Firm-Fixed-Price Contract totaling $89,944. 00 for the period between the Effccuve Date

through July 31, 2013. RT™ Designs shall be responsible for performing its obligations in accordance
- with the Contract. This Contract will allow RTM Designs 1o invoice the State for the following

Activities, Deliverables, or Milestones appearing in the price and payment tables below:

. Table 1: Activity, Deliverahle, or Milestone Price and Payment Table
|Feference| " A ctwvity, Dellversbe, or Milestone D‘“.l‘.’y';:"" Dfn?i:;tg o | et
. IReferNET SQL Server System Licensed  [Hosted . .
1 - [for 12 Organizations System August 1, 2009 | §11,000 |
osted .
2 [ReferWeb Public Access System ystem August 1, 2009 $1,500
. EeferNET Agency Update & Survcy Hosted -
3 ystem System August 1, 2009 $2,000
eferNET Technical Support and Systcm System Support '
4 pgrades d Upgrades | August 1, 2009 | $5986
. eferNET SQL Sa'ver System Licensed . osted _
'S or 12 Organizations System August 1 2010 | $11,000
IR osted R
6 cferWeb Public Access System Jystem August 1, 2010 $3,500
ferNET Agency Update & Survey Hosted - ]
7 ystem : System August 1, 2010 |  $2.000
ReferNET Technical Support and System  [System Support '
8 Upgrides Upgrades August 1, 2010 $5,986 |
. ReferNET SQL- Server System Licensed  [Hosted
9 for 12 Organizations System August 1, 2011 | $11,000
[Hosted
10 ReferWeb Public Access System ISystem August i, 2011 $3.500
eferNET Agency Update & Survey Elosted X
1] ystem ystem August 1, 2011 $2.,000
. eferNET Technical Support and System  [System Support .
12 pgrades d Upgrades August 1, 2011 $5,986
ReferNET SQL Server System Licensed EI;sled
13 {for 12 Organizations - stem ~August 1, 2012 | $11,000

2009-2013 BEAS ReferNET- Exhibit B-Price and Puyment Schedule
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Hosted
14 [ReferWeb Public Access System ystem August1,2012 | '$3,500
ferNET Agency Update & Survey Hosted ,
15 ystem . System August |, 2012 $2,000
eferNET Technical Support and System  [System Support
16 pErades d Upgrades August 1,2012 | $3986
' GRAND TOTAL : $89,944

2. TOTAL CONTRACT PRICE .
Notwithstanding zny provision in the ‘Contract to the contrary, and notwithstanding unexpected
circumstances, in no cvent shall the towd of all payments made by the State exceed $89,944 {(“Total
Contract Price™). The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to RTM Designs for all fecs and expenses, of whatever nature, incurred by
RTM Designs in the performance hereof.- The State will not be responsible for any travel or out of
pocket expenses incurred in the performance of the Services performed under this Contract.

3. INVOICING i , .

- All invoices shall be subject to the State’s prior written approval, which shall not be unreasonably
withheld. Invoices shail contain detailed information, including without limitation, the following:

" identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; .the Acceptance date triggering such payment; and any other Project costs.
acceptance of 8 Deliverable, and a properly documented and undisputed invoice, the State will pay the -
correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices shall not be
backdated and shall be promptly dispatched.

Invoices shall be sent 10:

State of New Hampshire

Bureau of Elderly and Adult Services

Wendi Aultmen, ServiceLink Program Manager
129 Pleasant Street :

Concord NH 0330)

4. PAYMENT ADDRESS
All payments shall be sent to the following address: -

RTM Designs

Linda Ross

172 Hightands Sq. Drive #301
Hendersonvilie, NC 26792
1-888-933-5052

Fed Tax ID: 56-2535742
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STATE OF NEW HAMPSH]RE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Fed Tax |D: 56-2535742

5. OVERPAYMENTS TO RTM DESIGNS
RTM Designs shall promptly, but no later than fifteen (15) business days, retumn 10 the State the full
amount of any overpsyment or erToneous payment upon notice from the State,

6. CREDITS
The State may apply credits due to the Smc n.nsmg out of this Contract, agmnst RTM Designs’
invoices with appropriate information attached. .

7. PROJECT HOLDBACK
No holdback is necessary. .

8. RIGHT TO OFFSET .
The State reserves the right to offsei from any amounts otherwise payable to R'I‘M Designs under the
Contract those liquidated amounts rcqmred or permitied under the Contract, by New Hampshire RSA.
80:7 through 7-C, or any other provision of [aw.

20(9-20]3 BEAS R.:fu'NET Exhijbit B-Price and Payment Schedule
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' STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT C
SPECIAL PROVISIONS

1. SPECIAL PROVISIONS
The following insurance provision in SOW Section 12.13.1 Jnsurance:
| 12.13.1.1 comprehensive general liability insurance against all claims of bodily injury, death

or property damage, in amounts of not less lhan $250,000 per claim and $2,000,000
per occurrence; and

is hereby amended to read:

12.13.12 comprehensive general liability insurance against all claims of bodily injury, death
e . or property damage, in amounts of not less than $250,000 per claim and $1,000,000
per occurrence; and . ,

2005-2013 BEAS ReferNET- Exhibit C — Specin! Provisions
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE

. CONTRACT 2009-2013
EXHIBIT D
ADMINISTRATIVE SERVICES

1. STATUS REPORTS
The Sute believes that-effective communication and reporting is essential o Project success,
RTM Designs shall submit repons in accordance with the Schedule and terms of the Contract:
All reports shall be prepared in formats approved by the State. RTM Designs® Project Manager
shall assist the State’s Project Manager, or itself produce reports related to Project Management
as reasansbly requested by the State. RTM Designs must produce project status reports on a
. Quarterly basis, which shall contain, a1t & minimum, the following:

11" Issues and concems requiring resolution
1.2 Recommended solutions

2. STATE-OWNED DOCUMENTS AND DATA .
RTM Des:gns shall provide the State access to all documents, State Dala. materials, reports, and
other work in progress relating to the Contract (*State Owned Documents”). Upon expiration or .
termination of the Contract with the State, RTM Designs shall turn over all State-owned .data,
documents, matznal. reports, and work in progress relating to the Contract to the. Stale at no
additional cost 1o the State. Data must be provided in electronic forma! and documents must be
promded in both printed and electronic format. . . . '

RTM Designs hereby agrees 10 the conditions of all gpplicable State laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements relating to all
tecords relating to the Contract. The record retention policies of this. agreement shall be
consistent with the Federnl Acqumuon Regulations (FAR) Subpart 4.7 Contractor Records
Relentlon except where they ase in conflict with State laws and regulations.

3. ACCOUN’I‘I.NG REQUIREMENTS
RTM Designs shall maintain an accounting system in accordance with genera.lly accepted
accounting principles. The costs applicable 10 the Contract shall be ascertainable from the
accountmg system.

4. WORK HOURS
Vendor personne! shall work nommal business hours between 8:30 am and 5:00 pm, cight (8) hour
days, forty (40) hour weeks, excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project Manager, However, the State
requires an unpaid lunch break of ar least thirty (30) minutes be taken after five (5) cunsar.uhve
hours of work. .

2005-2013 BEAS ReferNET- Exhibit D Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT E
IMPLEMENTATION SERVICES

1. IMPLEMENTATION SERVICES
Implementation Services are not applicable to this Contraat.

2009-2013 BEAS ReferNET - Exhibit E- Implementation Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
"CONTRACT 2009-2013
EXHIBIT G
SOFTWARE SUPPORT MAINTENANCE, AND HOSTING SERVICES

RTM Designs shall provide the following Products and Services described in this Exhubn F, including but not
limited to:

1. TESTING AND ACCEPTANCE

If testing is required, RTM Designs shall bear al) nspons:bnlmes for the full suite of test planning
and preparation throughout the Project. RTM Designs shall be responsible for all aspects of
testing in the event that the Software is upgraded or a modification is made to the code as a part of
System maintenance under this Contract.

Testing shall include all appropriate planning, test scenario and script development, data and :
System preparation for testing, and execution of Unit Tests, System Integration Tests, Conversion
Tests, support of the State daring User Acceptance Test and Implementation. In addition, RTM
Designs shall provide & mechanism for reporting actual test results vs. expected results and for the
resolution and tracking of all errors and problems identified during test execution upon request.
* RTM Designs shall correct Deficiencies and support required re-testing as necessary.

2. TEST REGION
RTM Designs will provide to the Sme staff responsible for test and training activities &t the local

SLRC siltes, a trainingAest region on the server.

3. SECURITY REVIEW AND TESTING
IT Security involves afl functions pertaining to the securing of State Data and systems through the
creation and definition of security policies, proceduses, and controls covering such areas as
identification, authentication, and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the State’s
hardware, software, and its related date assets.

Service Component : Defines the set of capabllities that:
Identification and Authentication Supports obtaining information about those
partics altempting to log on to the system or
application for security purposes and the
- validation of those users '
Access Control - . Suppons the management of permissions for:
logging onto the computer or network
Encryption Supports the encoding of data for secunty
i purposes
Intrusion Detection Supports the detection of illegal entrance into
the computer system
Yerification Supports the confirmation of autharity to
enter the computer system, application or
network

20059-2013 BEAS RefesNET - Exhibit G Meintenance and Support Services
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EXHIBITG
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

Digital Signature

Guarantees the unaltered state of 2 file

User Manegement

Supports the sdministration of computer,
epplication and network accounts within the
organization

Role / Privilege Managemem

Supports the granting of ebilities to users or
groups of users of a computer, application or
network

Audit Trail Capture and Analysis

Supports the jdentificetion and monitoring of
activities within the application or system

Input Validation Ensures the applicetion is protected from
. buffer overflow, cross-site scripting, SQL
injection, and cammcahzwon
3.1 Software Security

Tests shall focus on the technical, administrative, and physical security controls that have
been designed into the Sysiem architecture in order to provide confidemiality, integrity,
and availsbility. Test procedures may include either Penetration Tests (pen test) or

source code anslysis and review.

2009-2013 BEAS ReferNET - Exhibit G Maintenance and Support Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT G

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

1. SYSTEM MAINTENANCE

i1

RTM Designs' Respounsibllity

RTM Designs shall maintain the ServiceLink ReferNET System in accordance with the
Contract. RTM Designs shall mainiain, repair, and correct deficiencies in the Software,
including but not limited to the individual modules or functions, at no additional cost to
the State, in accordance with the Exhibit G: Support, Maintenance, and Hosting Services
terms and requirements, including without limitation, correctmg all Defects and
Defliciencies; eliminating viruses or destructive progra.mmmg. and nplacing incorrect,
defective or deficient Software and documentation.

RTM Designs shall maintain and support the System in 811 material respects as described
in the applicable prograrn documentation until expiration or termination of the Contract.
The State must notify RTM Designs of any Service Deficiencies with fixes or upgrades
within ninety (90) days from performance of the Services.

1.1.1 Maintenance Releases )
RTM .Designs shall make available to the State the latest program updates,
-general maintenance releases, selected functionality releases, paiches, and
documentation that are generally offered to its customers, a1 no additional cost.

1.1.2 Ioterfsces, and Patches
All program updates, genersl maintenance releases, selected functionality
releases, paiches, and documentation released to the State and applied by RTM
Designs as needed to meet the requirements.

2. SYSTEM SUPPORT

2.1

2!2

RTM Designs’ Responsibility

RTM Designs will be responsible for performing remote technical support in accordance
with the Contract Documents, including without limitation the requirements, termis, and
conditions contained herein.

System Support Levels

2.2.) Class A Deficiencies (Telephone Support)
Class A Deficiencies are System issues that significantly jmpact the State’s
ability to use the System. 1 .

2009-2013 BEAS ReferNET - Exbibit G Maintenance &nd Support Services
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SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

222

223

For &ll Class A Deficiencies, RTM Designs shall provide, to the State, on-call
telephone assistance, with issue tracking available to the State, between the hours
of 8:30am to 5:00pm-Monday thru Friday EST with an e-mail / telephone
response within fifteen (15) minutes of request;

Class A Deficiencies (Remote Support) | _
For a1l Class A Deficiencies, RTM Designs shall provide suppont with remote
diagnostic services, within four (4) business hours of a request; and ‘

Class B & C Deficiencies

Class B & C Deficiencies are issues that are related to components of the System
but do not significantly impact the State's sbility to use the System.

For all Class B-& C Deficiencies the State will notify RTM Designs of such
Deficiencies between the hours of 8:30am to $:00pm-Monday thru Friday EST
and RTM Designs shall respond back, within four (4) hours of notification, of
plannad corrective action,

3. SUPPORT INCIDENT DATA COLLECTION

kN |

2.

b

LR R

‘Records

RTM Designs shall maintzin & record of the activities neluted 10 wa.mmy repair or
maintenance and support activities performed for the State. For all maintenance service
calls, RTM Designs shall ensure the following mformauon wnll be collected and
maintained:

Nature of the deficiency;

Current status of the deficiency; .

Action plans, dates, and times;

Expected and actual completion time; and
Deficiency resolution information.

System Monitéring
RTM Designs shall work with the State to identify and toubleshoot potentislly large-
scale System failures or Deficiencies by collecting lhe following mformanon (I

1. Mean time between reported deficiencies with the System;
2. ' Diagnosis of the root cause of the problem; and :
J. Identification of repeat calls or repeat System problems.
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.STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT G
SOFTWARE SU?PORT . MA!NTENANCE. AND HOSTING SERVICES

RTM Designs shail provide periodic reports on reported mcudents upon request of
ServiceLink/BEAS.

4. HOSTING REQUIREMENTS

RTM Demg,ns shall provide hoslmg services in accordance with the minimum specifications described in
-the Contract. -

4.1 Software ,

RTM Designs shall provide Sofiware System hosting for the following snﬁware apphcatnons
to be used by the State and any other sgent aulhonzed by the State:

» NH Serviceliink ReferNet SQL Server version lnformmon and Referral Software System
(ReferNen); .

» the web accessible Agency Update System, used by serwcc providers to send-information
updates o the State stafT; and

o the web-based search engine (ReferWEB), allowing both unlimited State and public access to
the State’s informstion, as well as, referral (I&R) resource database.

" - 4.2 Operations

RTM Designs shall 'maintain & secure hosting environment providing all necessary
hardware, scftware, and Internct bandwidth to mansge the application and support users
with permission based logins. ‘Al a minimum, the System should support this client
configuration; Pentium 4, 630/3.0GHz PC, Microsoft Windows XP Professionsl Version
2002, Intemat Explorer 6, and 128 bit encryption.

RTM Designs shall provide a secure Class A Data Center, providing equipment (including
dedicated servers), an on-site 24/7 system operstor, mansged firewall services, and
managed backup services. RTM Designs shall comply with the terms of the Service Level
Agreement described in Exhibit G Section 4.7.1: State Requirements - Service Level
Agreement, between RTM Designs and the State.

The Class A Data Center shall conform to the following specifications: -
A. Air Conditioning — used to contro! temperature and humidity in the data center,
Temperature ranges shall be between 68 and ‘75 -°F. Humidity shall be non-
condencing and be maintained between 40-55% with a maximum dew point of 62 °F.

2005-2011 BEAS RelerNET - Ex}nbn G Maintenance and Support Scmaes
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STATE OF NEW HAMPSHIRE
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CONTRACT 2009-2013
EXHIBIT G

RE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

Backup Power — uninterruptible power supplies shall be sized 1o sustain computer
systems and associated components for, at a minimum, the amount of time it takes for
a backup generator to take over providing power. Where possible, servers shall
contain redundant power supplies connected to commercial power via separate feeds,

Genenator — sufficient to sustain computer systems and sssocisted components for, at
a minimum, the amount of time il takes for commercial power (0 return; Fuel tanks
shall be large enough to support the genemtor at full load for a period not less than |

% days of operation.

Raised floor — required for more uniform air circulation in the form of & plenum for
cold air 2s well e 1o provide space for power cabling and wetness monitoring.

Fire Protection System - fire detectors. in conjunction with suppression. gascous
systems installed 1o reduce the risk of loss due to fire.

Physically Secured — restricted access to the site to personnel with controls such as
bicmetric, badge, and others security solutions. Policies for granting access must be
in p!ace and followed. Access shall only be granted to those with a need to perform
tasks in the data center.

Operations tasks associated with monitoring the application and all servers include but
are not limited to: .

*:pwmp N>

Mansage the databases on all servers located st RTM Dcsngns s facility.
Manage services on all servers.
Insteall and update 8ll server patches and other utilities within 60 day of relanse from
the manufacturer.
Install application updates within 60 day of n-.leese from the manufacturer.
Monitor System, security and application logs.
Manage the sharing of deta resources. -
Mazanage daily backups, off-site data storage, and restore operations.
Maonitor physical hardware.
Immediately report to the State of New Hampshire any breach in security as described
in Contract SOW Section 12.2: State Confidential Information.

4.3 Disaster Recovery

Disaster Recovery is defined as the ability to return systems to a normal opersting status after a
system faiture. RTM Designs shall conform 10 edequate Disasier Recovery pfocedms as defined
by the State of New Hampshire. °
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT G

SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

A.

Planning — RTM Designs shall have documented Disaster Recovery Plans that address
the recovery of lost State data as well as their own. Systems shall be architected to meet
the defined recovery needs.

Hardware replacement — The Disaster Recovery Plan shall identify appropriate methods
for procuring additional hardware in the event of a component failure. * In most instances,
systems shall offer a level of redundancy so the loss of a drive or power supply will not
be sufficient to terminate services however, these failed components will have to be

replaced.

Backups - RTM Designs shall adhere to a defined and documented back-up schedule and
procedure. Back-up copies of data.are made for the purpose of facilitating a restore of the
data in the event of data loss or System failure. Scheduled backups of all servers must be
completed regularly. The minimum acceptable frequency is differential backup daily,

" and complete backup weekly. Tapes or other back-up media tapes must be securely

transferred from the site to another secure location 50 as 1o avoid complete dma loss with
the loss of a facility. If the State Defa contains personslly identifiable information, the
Data must be encrypted on the back-up tape. ‘

Data recovery — In the event that recovery back to the last backup is not sufficient to

..recover State Data, RTM Designs shall employ the use of database logs in addition to

backup medie in the restoration of the database(s) to afford 8 much closer to real-time
recovery. To do this, Jogs must be moved off the. volume containing the database with a
frequency 1o match the business needs.

4.4 Network Architecture

RTM Designs must operate hosting Services on a network offering adequate performance to
meet the business requirements for the State application. For the purpose of this Contract, -
edequate performance is defined as 99.9% uptime, exclusive of the regularly scheduled
mainienance window. . . .

A.

RTM Designs shall provide network redundancy deemed adequate by the State by
assuring redundant connections provided by multiple Internet vendors, so that a failure of
one Internet connection will not interrupt access ‘to the State application. Where
redundant connections are not provided, then the Intemet vendor who provides the
Internet service to RTM Designs must have their service supplied by a provider(s) that
has multiple feeds to ensure that 2 failure in one of the larger camriers will not cause »
failure of the State's service. ‘ '

RTM Designs' network architecture must inciude redundancy of routers and switches in
the data center.
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CONTRACT 2009-2013
EXHIBIT G
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

4.5 Network Access

4.5.! Remote Access

Remote eccess shall be customized to'the. State's business epplication. In instances where
the State requires access to the application or server resources not in the DMZ, RTM
Designs shall provide remote desktop connection to the server through secure protocols
such as a Virtual Private Network (VPN).

4.6 Security

RTM Designs shall employ security measures ensure that the State's application and data is protected.

A. Dnh If State data is personally identifiable, dala must be encrypted in the operanon
environment and on back up tapes.

B. Hardwsre All servers and devices must have cmenlly-suppomd and hardened operating
systems, the latest anti-viral, anti-hacker, anti-spam, anti-spyware, and anti-malware utilitics.
The environment, as a whole, shall have aggressive intrusion-detection and firewall

protection.

C. Software All components of the infrastructure shall be reviewed and tested to ensure they

- protect the State’s hardware, software, and its related data assets. Tests shall focus on the

technical, administrative and physical security controls that have been designed into the
System architecture in order to provide confidentiality, integrity and svailability,

In- the development or maintenance of any code, RTM Designs shall ensure that the
Software is independently verified and validated using a methodology determined
appropriate by the State. All Software and hardware shall be free of malicious code.:

RTM Designs shall notify- the State’s Project Manager of any security breaches within

two (2) hours of the time that RTM Designs leamns of their occurrence. RTM Dmgns

shali ensure its complete cooperation with the State’s Chief Information Officer in the

detection of any security vulnersbility of the RTM Designs' hosting infrastructure and/or

the application. RTM Designs shall be solely liable for costs associated with any breach

of State data housed a1 their location(s) including but not limited to notification and any
" damages assessed by the courts.

RTM Designs shall authorize the State to perform scheduled and random security audits,
including vulnersbility assessments, of RTM Desm;ns hosting Infrastrucnire and/or the

application upon request.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGY
DHHS BEAS REFERNET MAINTENANCE
) CONTRACT 2009-2013
EXHIBIT G
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

D. Sfcnr!ty - Physical Infrastructure

RTM Designs shall provide fire detection and suppression system, physical security of and
infrastructure security of the proposed hosting facility. The environmental support equipment
of the RTM Designs website hosting facility: power conditioning; HVAC; UPS; generstor
must be acceptable to the State. '

The State requires that RTM Designs® facility is a Class A Data Center as speciﬁe& in Section

4:2: Operations.

4.7 Maintenance and Support

RTM Des‘igns shall provide the support levels provided as well as metrics used to determine
success.

4.7.1 State Requirements - Service Level Agreement '

* RTM Designs System support and maintenance shall commence upon the effective
date through the end of the Term, July 31, 2013, and any extensions thereof,

* Maintain the Hordware and Software in eccordance with the Specifications, terms,
and requirements of the Contract, including providing, upgrades and fixes as
required; :

* Repair or replace the Hardware or Software, or any porfion thereof, so that the
System operetes in-accordance with the Specifications, terms and requirements of the
Contract. .

* The State and ServiceLink staff shall have unlimited access, via phone or Email, to
the RTM Designs technical support staff between the hours of 8:30am to 5:00pm-
Monday thru Friday EST; )

* RTM Designs response time for support shall conform with the specific deficiency
class as described in the Exhibit G, Section 2.2: Support Levels,

* The ReferNET System shall be available to BEAS via the Intemet 24 hours per day,
7 days per week. -

* The hosting server for the State shall be available twenty-four (24) hours a day, 7
days a week excepl for scheduled maintenance.

* RTM Designs will guide the State with possible solutions to resolve issues 1o
maintain a fully functioning, hosted System, .

* A regularly scheduled maintenance window shall be identified (such as weekly,
monthly, or- quarterly) a1 which time ail relevant server paiches and application
upgrades shail be applied. -
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013 '
EXHIBIT G (
SOFTWARE SUPPORT, MAINTENANCE, AND HOSTING SERVICES

. ® RTM Designs will give two business days prior notification to the State Project
Manager of all changes/updates and provide the State with training due to the
upgrades and changes,

* RTM Designs shall guarantee 99.9% uptime, exclusive of the regutarly scheduted
maintenance window )

 If RTM Designs is unable to meet the 99.9% uptime requirement, RTM Designs shall
credit State’s account in an amount based upon the following formula:

: n The Suate must

- request this credit in writing.

* RTM Designs shall usc & change management policy for notification and tracking of
change requests as well as critical outages

* A critical outage will be designated when & business function cannot be met by a non-
performing application and there is no work around to the problem.

* All hardware and software components of RTM Designs hosting infrastructure shall
be fully supported by their respective manufacturers at all times. All critical patches
for operating systems, databases, web services, ete, shall be zpplied within sixty (60)
days of release by their respective manufacturers. :

* Maintain a record of the activities related to repair or maintenance activities
performed for the State. RTM Designs shall report quarterly on the following’

"o Server up-time ' ) ' '
o All change requests implemented, including operating system patches
© Allcritical outages reported including actual issue and resolution .
o Number of deficicncies reported by class with initial response time as well as
. . timeto close.
¢ - -RTM-Designs shall provide the State with a personal secure FTP site to bé used by °
. ServiceLink/BEAS for uploeding and downloading files.
¢ The Stae and ServiceLink shall have the ability to copy and paste all text contained
* in the Help functions of ReferNET for the purposes of customizing ServiceLink and
authorized sgent training; .

» The State and ServiceLink shall have the ability to copy and: integrate agency
resources from partnering customer's [&R databases to ServiceLink/BEAS's J&R.
database as well as copying' and integreting agency resources from
ServiceLink/BEAS 1&R databases to partnering customer’s I&R database. Partnering
customers include, but are not limited to, United Way of NH"s NH211 system

4.8 Termination

RTM Designs sgrees o transfer the State’s Data in iis custody to another hosting vendor of to the
_ State upon termination or expiration of the Contract. .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF. INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT H
PRIORITY RESPONSES

1. PRIORITY RESPONSES
Exhibit H is not epplicable to this Contract.

) 2009-2013 BEAS RefesNET - Exhibit H Priority Responses
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WORK PLAN

1. WORK PLAN
Exhibit I is not spplicable to this Contract.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
t EXHIBIT J
ServiceLink ReferNET System SOFTWARE LICENSE

. LICENSE GRANT

RTM Designs hereby grants to the Staic a worldwide, perpetual, irevocable, non-exclusive

limited license to use the ServiceLink ReferNET System Software Hosting Service, subject to the

terms of the Contract. The State may sllow its agents and contrectors lo access and use the

ServiceLink ReferNET System Sofiwere Hosting Service, and in such event, the State shall first -
obtain written agreement from such agems and contractors that each shall abide by the terms and

condmons sel forth herein. .

The State shell receive & worldwide, perpetual, irevocable, non-exclusive paid-up fimited right
and license to use, copy, modify and prepare derivative works of the Deliverables, subject 10 eny
restrictions of any third-party materials embodied in the Deliverables and disclosed to the State in

RTM Designs' Proposal.

DOCUMENTATION

RTM Designs shall provide the State wnh ServiceLink ReferNET. System Somvnrc User
Documentation. The State may make a sufficient number of copies of the ServiceLink ReferNET
Systern Software for [ts licensed use and one copy of each program media.

RTM Designs shall provide the State with Unlimited user licenses and hard copy versions of the
Software’s associated User Documentation and one (1) electronic 'version of the User
Documentation in Microsoft WORD and PDF format. The State agrees to include copyright and
proprietary notices provided to the State by RTM Designs on the copies.

RESTRICTIONS

The State shall not:
s. Remove or modify any program ma.rkmgs or any notice of RTM Designs® proprielary

-t et --"rlshu

b. Make the progmns or materials avsilable i m any manner to any third party for use in
the third party*s business opemlons except as permitted herein; or
¢. Cause or permit reverse engineering, disassembly or recompilation of the Programs.

TITLE
Tide, right, and interest (including all ownership and intellectual "property nghls) in the:
ServiceLink ReferNET System Software shall remain with RTM Designs.

. SERVICELINK REFERNET SYSTEM SOFTWARE ESCROW

Not applicable to this Contract.

2009-20]3 BEAS ReftrN'ET Exhibit ) Software License
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6. VIRUSES
RTM Designs shalj provide Software that shall not contain any viruses, destructive programming,
or mechanisms designed to dlsn.lpt the ped'onnancc of the Software in accordance with the
- Specifications. .

As 8 part of its intemnel development process, RTM Designs will use best efforts to test the
ServiceLink ReferNET System Sofiware for viruses. RTM Designs shall also maintain a master
copy of the eppropriste versions of the ServiceLink ReferNET System Software, free of viruses.
If the State believes a virus may be present in the ServiceLink ReferNET System Softwere, then
upon its request, RTM Designs shall provide a master copy for comparison with and correction of
the State’s copy of the ServiceLink ReferNET System Software,

7. AUDIT
Not applicable.

8. NON-INFRINGEMENT
RTM Dmgns warrants that it has good title to, or the right to allow the State to use, all Services,
Deliversbles, and Software provided undes this Contract, and that such Services, Deliverablés,
and Sofiware (“Material™) do not violate or infringe any patent, trademerk, copyright, trade name
or other intellectual property rights or misappropriate a trade secret of any third party.

The warranty of non-infringement shall be an on-going and perpetual obligation that shall survive
termination of the Contract. In the event that someone makes a claim against the State that any

" Material infringe their intellectual property rights, RTM Designs shall defend znd indemnify the
State against the claim provided that the State:

Y Promptly notifies RTM Designs in writing, not later than 30 days after the State
. receives actual written notice of such claim;
b. Gives RTM Designs control of the defense and any settlement negotiations; and
c Gives RTM Designs the information, authority, and assistance’ mumably necded to
defend against or settle the claim.
‘Notwithstanding the foregoing, the State's counsel may participate in any claim 1o the extent the
State seeks to assert any immunities or defenses applicable to the State.

If RTM Designs believes or it is determined that any of the Material may have violated someone
clse's intellectual property rights, RTM Designs may choose to either modify the Material to be
. non-infringing or obtain a license 1o allow for continued use, or if these shemnatives are not
commercially reasonable, RTM Designs may end the license, and.require retun of the applicable
Material and refund all fees the State has paid RTM Designs under the Contract. RTM Designs will
not indemnify the State if the State alters the Material without RTM Designs' consent or uses it
outside the scope of use identified in RTM Designs' user Documentation or if the State uses a
version of the Material which has been superseded, if the infringement claim could have been
avoided by using on unaltered current version of the Material which was provided to the State al no

" 2009-2013 BEAS ReferNET - Exhibit J Software License
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additional cost. RTM Designs will not indemnify the State to-the extent that an infringement claim _

is based upon any information design, specification, instruction, sofiware, data, or material not
fumnished by RTM Designs. RTM Designs wil] not.indemnify the_ State to the extemt that an
infringement claim is based upon the combination of any Material with any products or services not
provided by RTM _Designs without RTM Designs’ consent

. 2009-2013 BEAS ReferNET - Exhibit J Soﬁ\vue License
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1. WARRANTIES

1.1 Software - '
RTM Desly\s wasrants that the Software, including but not limited to the individual
modules or funanons fumnished under the Contract, is properly functioning within
the System, compliant with the requirements of the Contrect, and will operate in
eccordance thh the Specifications and Terms of the Contract. - )

For any btemh of the above Support and Maintenance wasranty, the State's remedy,
and RTM Designs’ entire liabitity, shall be: (a) the correction of program errors that
cause breach of the warranty, or if RTM Designs cannot substantially correct such
breach in a commercially reasonable manner, the State may end its program license
and recover the fees paid to RTM Designs for the program license and any unused,
prepaid technical support fees the State has paid for the program license; or (b) the
re-performance of the deficient services, or (¢) if RTM Designs cannot substantially
correct a- breach in & commercially reasonable manner, the State may end the
reievant services and recover the fees paid to RTM Dmgns for the deficient
services.

1.2 Noa-Infringement
' RTM Designs warrants thai it has good title to, or the nght to allow the State to use,
all Services, Deliverables, and Software provided under this Contract, and that such
Services, Deliverables, and Software (“Material™) do not violate or infringe any
patent, trademerk, copyright, trade name or other intellectual property rights or
* missppropriate a trede sccret of any third party. -

The, warranty of non-infringement shall be an on- -going and perpetus] obligation that
shall survive termination of the Contract In the event that someone makes a claim
against the State thet any Material Infringe their intellectual. property rights, RTM '
Designs shall defend and indemnify the State against the claim provided that the’
State: .

8. Prompily notifies RTM Designs in writing, not later than 30 dnys after the
State recejves actual written notice of such claim; .
b. Gives RTM Designs control of the defense and any settlement nego(mlons. .

and
¢ Gives RTM Designs the information, authority, and assistance reascnably
needed to defend against or settle the claim.

Notwithstanding the fon-.golng. the Siate’s counse! may participate in any claim to
the extent the State secks to assert any immunities or defenses appliceble to the

State.

2009-2013 BEAS ReferNET - Exhibit K-Warranty
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If RTM Designs believes or it is determined that any of the Material may have
violated someone else's intellectual property rights, RTM Designs may choose to
cither modify the Material to be non-infringing or obtain 2 license to eallow for
continued use, or if these alternatives are not commercially reasonable, RTM
Designs may end the license, and require retum of the applicable Material and
refund all fees the State has paid RTM Designs under the Contract. RTM Designs
will not indemnify the State if the State alters the Material without RTM Designs’
consent or uses it_outside the scope of use identified in RTM Designs® user
Documentation or if the State uses 8 version of the Material which has been
superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the State at no additiona) cost.
RTM Designs will not indemnify the State to the extent that an infringement claim is
based upon eny information design, specification, instruction, software, dats, or
material not furnished by RTM Designs. RTM Designs will not indemnify the State
lo the extent that an infringement ciaim is based upon the combinstion of any
Materiel with any products or services not provided by RTM Designs, without RTM

Designs' consent.

th; Destructive Programming

RTM Designs warrarits that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

Compatibllity
RTM Designs warrants that al) System components, including but not limited to the
components provided, including any replecement or upgraded Sofiware components
provided by RTM Designs to comrect Deficiencies or as an Enhancement, shall
operate with the rest of the System without loss of any functionality.

Licensing and Permlts

RTM Designs warmants the RTM Designs is'qualified and competent to provide all
Services under this contract; RTM Designs and all employees of RTM Designs hold
all necessary and appropriste licenses therefore, including those licenses needed for
the hosted softwere systems, and the RTM Designs shall obtain, and remain in
complianee with, all permits necessary and appmpriate to provide said Services,
RTM Designs shal] cause said licenses and permits to be maintained throughout the
life of this Contract. Failure 1o do so shall constitute a Material Breach. of this
agreement, and, in addition to any other remedy available at law or otherwise, shall
serve as a basis upon which the State may clect 10 suspend payments hereunder, or
term:natc this Contract, or both.

2005-2013 BEAS ReferNET - Exhibit K Warranty
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT K
WARRANTY AND WARRANTY SERVICES

2. SERVICE WARRANTY

2.1 Services

RTM Designs warrants that all Services to be providcd under the Contract will be
provided expediently, in a-professional manner, in accordance with industry
standards and that Services will comply with perfonnnnce standards, specifications,
and terms of the Contract.

2.2 Personnel

RTM Designs warrants that all personnel engngcd in the Services shall be qualified
to perform the Services, and shall be propcr!y licensed and otha'\wsc nulhonzed to
do so under all applicable laws.

2009-2013 BEAS ReferNET - Exhibit K Wesranty
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STATE OF NEW HAMPSHIRE
DEPARTMENT OFINFORMATION TECHNOLOGY
. DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
" EXHIBITL
TRAINING SERVICES

1. TRAINING SERVICES
Exhibit L is not applicable to this Contract.

* 2009-2013 BEAS ReferNET Sysiem Exhibit L-Training
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT M
RFP AND ADDENDUMS

1. RFP AND ADDENDUMS
Exhibit M is not epplicable 1o this Contract.

2009-2013 BEAS ReferNET - Mainterance Exhibi M
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013
EXHIBIT N

CONTRACTOR PROPOSAL BY REFERENCE

1. RTM DESIGNS PROPOSAL BY REFERENCE

RTM Designs' Hosting, Suppon, and Maimenance Proposa) prcpared by R‘I‘M and sent to
BEAS on 10113108 is attached and incorporated herein.

-2009-2013 BEAS RefesNet Exhibit N-Contractor Proposal by Reference
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
DHHS BEAS REFERNET MAINTENANCE
CONTRACT 2009-2013

EXHIBIT O .
CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS
The following RTM Designs' certificates are stached and incorporated herein:

A. RTM Design’ Certificate of Vote/Authority

B. RTM Design’ Certificate of Good Standing
C. RTM Design’ Centificate of Insurance

2005-2013 BEAS ReferNet Exhibit N- RTM Certificates .
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