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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

HUMAN SERVICES AND BEHAVORIAL HEALTH 
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May 16, 2018 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth 
and Families (DCYF) to exercise renewal options for four (4) existing agreements and to 
amend six (6) agreements with the contractors listed below for the continued provision of 
master licensed alcohol and drug counseling services by increasing the total price limitation by 
$360,500 from $1,058,047 to an amount not to exceed $1,418,547, and by extending the 
contract completion dates for four (4) agreements from June 30, 2018 to June 30, 2019 
effective upon Governor and Executive Council approval. 

These agreements were originally approved and amended by the Governor and 
Executive Council as listed below. Funds are 80% Federal and 20% General funds. 

Vendor Location of Current Increase/ Revised G&C Approval Dates 

Name Services 
Modified (Decrease) Modified 
BudQet Amount BudQet 

Amy Kelly Manchester $224,422 $97,250 $321,672 0: 3/9/16 (Item #12) 
District Office A1: 4/19/17 

(Item #11) 
Elaine C. Berlin District $175,500 $87,750 $263,250 0: 08/24/16 (Item 

Davis Office #10A) 
A1: 05/03/17 

Sara Claremont District $175,500 $87,750 $263,250 0: 10/5/16 {Item #11) 
DeGennaro Office A 1 : 05/03/17 {Item 

#14) -

Tina-Marie Laconia District $175,500 $87,750 $263,250 0: 10/5/16 (Item fl:12) 
R. Pillsbury Office A 1: 05/05/17 (Item # 

14) 
Ryan Concord District $131,625 $0 $131,625 0: 12/20/17 (Item #13) 

Barrieau Office 
Thisvi Southern District $175,500 $0 $175,500 0: 02/21/18 (Item# 11) 

McCormick Office 
Total: $1,058,047 $360,500 $1,418,547 
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Funds are available in SFY 2019 with authority to adjust amounts within the Price 
Limitation and adjust encumbrances between State Fiscal Years through the Budget Office, 
without approval from Governor and Executive Council, if needed and justified. 

See Attached Fiscal Details Sheet. 

EXPLANATION 

The purpose of this request is to continue providing master licensed alcohol and drug 
counselor (MLADC) services in the assigned locations, to provide screening, assessment, 
training and consulting to DCYF staff; and referrals to clients when alcohol and/or substance 
misuse has been identified in a DCYF case. 

The MLADCs are involved as embedded consultants in their given locations to assist 
with reducing barriers to treatment, increasing access to community-based services , and 
programs, and ensuring that children with an established condition are identified and 
connected with the appropriate services in a timely manner. 

The Contractors consult with Child Protection Service Workers (CPSWs) and Juvenile 
Justice Probation and Parole Officers (JPPOs) and their Supervisors; provide training to DCYF 
staff, on Substance Misuse Education; accompany CPSWs on home visits when appropriate; 
conduct screenings and assessments; complete evaluations on parents involved with 
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking 
assistance with community resource connections. The Contractors are available during normal 
business hours to individuals for crisis interventions, within the scope of practice. 

The State reserves the right to extend contract services for up to four (4) additional 
years, contingent upon satisfactory delivery of services, available funding, agreement of the 
parties and approval of the Governor and Executive Council. DCYF is requesting to exercise 
the renewal options for Amy Kelly, Elaine C. Davis, Sara DeGennaro, and Tina-Marie R. 
Pillsbury in order to continue services and align all contract completion dates. The scope of 
services for the six contracts is being modified to require the contractors to provide information 
to complete a criminal background check to ensure the safety of clients being served. 

Should the Governor and Executive Council not authorize this request, the Division for 
Children, Youth and Families may not have the statewide screening, assessment, training, and 
consultation needed to work with children and their families in the given areas when alcohol 
and/or substance misuse has been identified in a case. Additionally, the Department may not 
have the information necessary to complete State Police Criminal Background Checks on 
individuals who have direct contact with clients. 

Source of Funds: 80% Federal Funds from United States Department of Health and 
Human Services, Substance Abuse and Mental Health Services Administration, Substance 
Abuse Prevention and Treatment Block Grant, CFDA #93.959 FAIN TI010035, and 20% 
General Funds. 

Area served: Statewide. 
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In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

!J;tW!S' 
Christine Tappan 
Associate Commissioner 

Appm""d by~ IU«f I 
Jeffrey A. Meyers 
Commissioner 

The Department of Health and Human Services' Mission is to join communities and families 
in improving opportunities to achieve health and independence. 



Fiscal Details 
NH DCYF Master Licensed Alcohol/Drug Abuse Counselors 

Amy Kelly 

Area Served: Manchester District Office Region 

05-95-42-421010-29680000 HEAL TH AND SOCIAL SERVICES, DEPT. OF HEAL TH AND 
HUMAN SERVICES,HHS: HUMAN SERVICES, CHILD PROTECTION, TITLE IVB SUBPART 
1 

State Class/Object Class/Title · Activity Current Increase/Decrease Modified 
Fiscal Code Budget Budget 
Year Amount Amount 

2016 102-500734 Contracts 42106801 $29,922 $0 $29,922 
for Program 
Services 

2017 102-500734 Contracts 42106801 $79,750 $0 $79,750 
for Program 
Services 

2018 102-500734 Contracts 42106801 $79,750 $0 $79,750 
for Program 
Services 

Sub-Total $189,422 $0 $189,422 

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 
HUMAND SERVICES,HHS: HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA 

State Class/Object Class/Title Activity Current Increase/Decrease Modified 
Fiscal Code Budget Budget 
Year Amount Amount 

2017 102-500734 Contracts 42107306 $17,500 $0 $17,500 

' 
for Program 
Services 

2018 102-500734 Contracts 42107306 $17,500 $0 $17,500 
for Program 
Services 

Sub-Total $35,000 $0 $35,000 

05-95-42-421010-29680000 HEAL TH AND SOCIAL SERVICES, DEPT. OF HEAL TH AND 
HUMAN SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TITLE IVB 
SUBPART I 

State Class/Object Class/Title Activity Current Increase/Decrease Modified 
Fiscal Code Budget Budget 
Year Amount Amount 

2019 102-500734 Contracts 42106801 $0 $79,750 $79,750 
for Program 

I 
I 

Services 

Sub-Total $0 $79,750 $79,750 
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Fiscal Details 
NH DCYF Master Licensed Alcohol/Drug Abuse Counselors 

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 
HUMAN SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD ABUSE 
PREVENTION CAPTA 

State Class/ Class/Title Activity Current Increase/ Modified 
Fiscal Object Code Budget (Decrease) Budget 
Year Amount Amount -

2019 102-500734 Contracts 42107306 $0 $17,500 $17,500 
for Program 

Services 

Sub-Total $0 $17,500 $17,500 

Total $224,422 $97,250 $321,672 

Elaine C. Davis 

Area Served: Berlin District Office 

05-95-49-491510-29900000HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 
HUMAND SERVICES, HHS:BUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL 
SERVICES 

State Class/Object Class/Title Activity Current Increase/Decrease Modified 
Fiscal Code Budget Budget 
Year Amount Amount 

2017 102-500734 Contracts 49156501 $87,750 $0 $87,750 
for Social 
Services 

2018 102-500734 Contracts 49156501 $87,750 $0 $87,750 
for Program 
Services 

Sub-Total $175,500 $0 $175,500 

05-95-92-902510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 
HUMAN SERVICES, HHS: DIVISION FOR BEHAVIORAL HEAL TH, BUREAU OF DRUG AND 
ALCOHOL SERVICES, CLINICAL SERVICES, (TI010035 CFDA #93.959, 80% Federal 
Funds, 20% General Funds) 

State Class/ Class/Title Activity Current Increase/ ' Modified 
Fiscal Object Code Budget (Decrease) Budget 
Year Amount Amount 

2019 102-500734 Contracts 92056501 $0 $87,750 $87,750 
for Program 

Services 

Sub-Total $0 $87,750 $87,750 

Total $175,500 $87,750 $263,250 
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Fiscal Details 
NH DCYF Master Licensed Alcohol/Drug Abuse Counselors 

Sara DeGennaro 

Area Served: Claremont District Office 

05-95-49-491510-29900000HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 
HUMAN SERVICES, HHS: BUREAU OF DRUG ANDS ALCOHOL SERVICES, CLINICAL 
SERVICES 

State Class/Object Class/Title Activity Current Increase/Decrease Modified 
Fiscal Code Budget Budget 
Year Amount Amount 

2017 102-500734 Contracts 49156501 $87,750 $0 $87,750 
for Social 
Services 

2018 102-500734 Contracts 49156501 $87,750 $0 $87,750 
for Program 
Services 

Sub-Total $175,500 $0 $175,500 

05-95-92-920510-33840000 HEAL TH AND SOCIAL SERVICES, DEPT. OF HEAL TH AND 
HUMAN SERVICES, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND 
ALCOHOL SERVICES, CLINICAL SERVICES (TI010035 CFDA #93.959, 80% Federal 
Funds, 20% General Funds) 

State Class/ Class/Title Activity Current Increase/ Modified 
Fiscal Object Code Budget (Decrease) Budget 
Year Amount Amount 

2019 102-500734 Contracts 92056501 $0 $87,750 $87,750 
for Program 

Services 

Sub-Total $0 $87,750 $87,750 

Total $175,500 $87,750 $263,250 
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Fiscal Details 
NH DCYF Master Licensed Alcohol/Drug Abuse Counselors 

Tina-Marie R. Pillsbury 

Area Served: Laconia District Office 

05-95-49-491510-29900000 HEAL TH AND SOCIAL SERVICES, DEPT. OF HEAL TH AND 
HUMAN SERVICES, HHS: BUREAU OF DRUG ANDS ALCOHOL SERVICES, CLINICAL 
SERVICES 

State Class/Object Class/Title Activity Current Increase/Decrease Modified 
Fiscal Code Budget Budget 
Year Amount Amount 

2017 102-500734 Contracts 49156501 $87,750 $0 $87,750 
for Social 
Services 

2018 102-500734 Contracts 49156501 $87,750 $0 $87.750 
for Program 
Services 

Sub-Total $175,500 $0 $175,500 

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 
HUMAN SERVICES, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND 
ALCOHOL SERVICES, CLINICAL SERVICES, (TI010035 CFDA #93.959, 80% Federal 
Funds, 20% General Funds) 

State Class/ Class/Title Activity Current Increase/ Modified 
Fiscal Object Code Budget (Decrease) Budget 
Year Amount Amount 

2019 102- Contracts for 92056501 $0 $87,750 $87,750 
500734 Program 

Services 

Subtotal $0 $87,750 $87,750 

Total $175,500 $87,750 $263,250 
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Fiscal Details 
NH DCYF Master Licensed Alcohol/Drug Abuse Counselors 

Thisvi McCormick 

Area Served: Southern District Office 

05-95-42-421010-29670000 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 
HUMAN SERVICES, HHS: HUMAN SERVICES DIVI, CHILD PROTECTION, CHILD 
WELFARE SERVICES IV-B 

State Class/ Class/Title Activity Current Increase/ Modified 
Fiscal Object Code Budget (Decrease) Budget 
Year Amount Amount 

2018 102- Contracts for 42106801 $71,077.50 $0 $71,077.50 
500731 Program 

Services 

2019 102- Contracts for 42106801 $71,077.50 $0 $71,077.50 
500731 Program 

Services 

Sub-Total $142, 155.00 $0 $142, 155.00 

05-95-42-421010-29690000 HEAL TH AND SOCIAL SERVICES, DEPT. OF HEAL TH AND 
HUMAN SERVICES, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD ABUSE 
PREVENTION CAPTA 

State Class/ Class/Title Activity Current Increase/ Modified 
Fiscal Object Code Budget (Decrease) Budget 
Year Amount Amount 

2018 102- Contracts for 42106901 $16,672.50 $0 $16,672.50 
500734 Program 

Services 

2019 102- Contracts for 42106901 $16,672.50 $0 $16,672.50 
500734 Program 

Services 

. Sub-Total $33,345.00 $0 $33,345.00 

Total $175,500.00 $0 $175,500.00 
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Fiscal Details 
NH DCYF Master Licensed Alcohol/Drug Abuse Counselors 

Ryan Barrieau 

Area Served: Concord District Office 

05-95-92-920510-33840000 HEAL TH AND SOCIAL SERVICES, DEPT. OF HEAL TH AND 
HUMAND SERVICES, HHS: DIVISION FOR BEHAVIORAL HEAL TH, BUREAU OF DRUG 
AND ALCOHOL, CLINICAL SERVICES, (TI010035 CFDA #93.959, 80% Federal Funds, 20% 
General Funds) 

State Class/ Class/Title Activity Current Increase/De Modified 
Fiscal Object Code Budget crease Budget 
Year Amount Amount 

2018 102- Contracts for 92056501 $43,875 $0 $43,875 
500731 Program 

Services 

2019 102- Contracts for 92056501 $87,750 $0 $87,750 
500731 Program 

Services 

Sub-Total $131,625 $0 $131,625 

Total $131,625 $0 $131,625 

Grand $1,058,047 $360,500 $1,418,547 
Total 
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New Hampshire Department of Health and Human Services 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract 

State of New Hampshire 
Department of Health and Human Services 
, Amendment #2 to the 

Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract 

This 2nd Amendment to the Lead New Hampshire Division of Children Youth and Families (DCYF) 
Master Licensed Alcohol/Drug Abuse Counselor Contract (hereinafter referred to as "Amendment #2") 
dated this 24th day of April, 2018, is by and between the State of New Hampshire, Department of Health 
and Human Services (hereinafter referred to as the "State" or "Department") and Amy Kelly, (hereinafter 
referred to as "the Contractor"), a sole proprietor with a place of business at 19 Trolley Street, 
Manchester, NH 03103. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on March 9, 2016 (ltem#12) and amended on April 19, 2017 (Item #11), the Contractor agreed to perform 
certain services based upon the terms and conditions specified in the Contract as amended and in 
consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to the Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions 
to General Provisions, Paragraph 3, the State may modify the scope of work and the payment schedule 
of the contract, and extend contract services for up to four (4) years upon written agreement of the 
parties and approval from the Governor and Executive Council; and 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and 
modify the scope of services to support continued delivery of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Form P-37, General Provisions, Block 1.7, Completion Date to read: 
June 30, 2019. 

2. Form P-37, General Provisions, Block 1.8, Price Limitation to read: 
$321,672. 

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read: 
E. Maria Reinemann, Esq., Director of Contracts and Procurement. 

4. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read: 
603-271-9330. 

5. Add Exhibit A, Scope of Services, Section 1, Provisions Applicable to All Services, Subsection 1.5, 
to read: 

1.5.. The Contractor shall provide all required information to enable the Department to conduct 
a background check, no later than ten days from the approval date of the Contract or any 
amendments thereafter, including, but not limited to, completing a New Hampshire 
Department of Safety Criminal Record Release Authorization (Form ID #DSSP256). 

6. Add Exhibit A-1 Amendment #2, Additional Scope of Services. 

7. Add Exhibit K, DHHS Information Security Requirements. 

16-DHHS-OHS-DCYF-RFA-10 
Amy Kelly 

Amendment #2 
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New Hampshire Department of Health and Human Services 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

Ge.4!l~r/td 
Associate BileclUi Cotr.fhi SS sr 

Acknowledgement of Contractor's signature: 

State ofh..o.,, t\C\.rl\pi2"1Ptcounty of ,H.J00J>Jl9'12~ on S/'1//g' , before the 
undersigned officer, personally appeared the person idetified directly above, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged thats/he executed this document in the 
capacity indicated above. 

%cG;>uelin e M, 7 ee..5 
Name and Title of Notary or Justice of the Peace 

My Commission Expires: __ '-f,_jl-'1'-~--'-+\_Q.::.__c;i.. __ _ 

16-DH HS-OHS-OCYF-RFA-10 
Arny Kelly 

Amendment #2 
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JACQUELINE M, REES 
NOTAAY PUBLIC 

State of New Hanipshire 
My Commission !"!CPlres 

April 19, 2022 
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New Hampshire Department of Health and Human Services 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

P( 5(rro 
Date 

OFFICE OF THE ATTORNEY GENERAL 

~ 
N.ame: t:tt'~O!)i+t Z);. ril{c, ( Ot~C/cf.
T1tle: Afforfli:,Y 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

16-DHHS-OHS-DCYF-RFA-10 
Amy Kelly 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 

Amendment #2 
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New Hampshire Department of Health and Human Services 

RFA 16-DHHS-GHS-DCYF-RFA-10-01 

Exhibit A-1 Amendment #2 

Additional Scope of Services 

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE 

1.1. Any contractor authorized by the DHHS Information Security Office to use a state 
issued device including but not limited to lap top computers, I-pads, cell phones; 
access systems, or networks shall: 

Amy Kelly 

1.1.1. Sign and abide by all the terms ·and conditions in the Statecwide Computer 
Use Policy, as well as applicable DHHS and Do!T state device related 
policies. 

1.1.2. Use the information solely for conducting official state business and all 
other use or access is strictly forbidden including, but not limited, to, 
personal or other private and non-State use and that no time shall the 
contractor access or attempt to access any information without having the 
express authority of DHHS to do so. 

1.1.3. Not access or attempt to access information in a manner inconsistent with 
the approved policies, procedures, and/or agreement relating to system 
entry/access. 

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or 
sell software licensed, developed, or being evaluated by the state. At all 
times the contractor must use utmost care to protect and keep such 
software strictly confidential in accordance with the license or any other 
agreement executed by the state. Only equipment or software owned, 
licensed, or being evaluated by the state can be used by the contractor. 
Non-standard software shall not be installed on any equipment unless 
authorized by the DHHS Information Security Office: 

1.1.5. Agree that email and other electronic communication messages created, 
sent, and received on a state-issued email system are the property of the 
State of New Hampshire and to be used for business purposes only. Email 
is defined as "internal email systems" or "state-funded email systems." The 
contractor understands and agrees that use of email shall follow DHHS and 
State standard policies (available upon request).When utilizing the DHHS 
internal email system all contractors shall: 

1.1.5.1. Include in the signature lines information identifying the contractor 
as a non-state employee; and 

1.1.5.2. Contain the following confidentiality notice: 

ExhibitA-1 Contractor Initials Q.X---

RFA 16-DHHS-OHS-DCYF-RFA-10-01 Page 1 of 2 DateSh\\B 



New Hampshire Department of Health and Human Services 

RFA 16-DHHS-OHS-DCYF-RFA-10-01 

Exhibit A-1 Amendment #2 

CONFIDENTIALITY NOTICE: This email message, including any 
attachments, is for the exclusive use of the recipient(s) to whom it is 
addressed and may contain information that is privileged, confidential, and 
prohibited from unauthorized disclosure under applicable law. If you are 
not the intended recipient of this message, any dissemination, distribution, 
or copying of this message (either whole or in part) is strictly prohibited. If 
you received this message in error, please notify the sender by reply email 
and permanently destroy all copies of the original message and any 
attachments from your system. Thank you for your cooperation. 

1.1.6. Agree that he internet/Intranet is to be used for access to and distribution of 
information in direct support of the business of the State of New Hampshire 
according to State standard policy (available upon request). 

1.2. The Contractor shall agree that if the performance of services involves the 
collection, transmission, storage, or disposition of substance use disorder (SUD) 
records and information created by a 42 CFR Part 2 provider, the records and 
information shall be subject to the confidentiality protections and nondisclosure 
safeguards required by 42 CFR Part 2, and that all necessary consents shall be 
obtained in compliance with 42 CFR Part 2. 

Amy Kelly Exhibit A-1 Contractor Initials ())?._ 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

A. Definitions 

The following terms may be reflected and have the described meaning in this document: 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than 
authorized purpose have access or potential access to personally identifiable 
information, whether physical or electronic. With regard to Protected Health 
Information, " Breach" shall have the same meaning as the term "Breach" in section 
11;>4.402 of Title 45, Code of Federal Regulations. ' · 

2. "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department 
of Commerce. 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted 
services - of which collection, disclosure, protection, and disposition is governed by 
state or federal law or regulation. This information includes, but is not limited to 
Protected Health Information (PHI), Personal Information (Pl), Personal Financial 
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), 
Payment Card Industry (PCI), and or other sensitive and confidential information .. 

4. "End User" means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the 
regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of 
a system for the processing or storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's knowledge, instruction, or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy documents, and misrouting of physical or electronic 

V4. Last update 04.04.2018 Exhibit K 
DHHS Information 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is 
not designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PFI, 
PHI or confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be used to distinguish 
or trace an individual's identity, such as their name, social secu.rity number, personal 
information as defined in New Hampshire RSA 359-C:19, biometric records, etc., 
alone, or when combined with other personal or identifying information which is linked 
or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C."F.R. Part 164, Subpart C, and amendments 
thereto. 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health Information 
unusable, unreadable, or indecipherable to unauthorized individuals and is 
developed or endorsed by a standards developing organization that is accredited by 
the American National Standards Institute. 

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a 

V4. Last update 04.04.2018 Exhibit K 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

request for disclosure on the basis that it is required by law, in response to a 
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to 
consent or object to the disclosure. 

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHs· Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives 
of DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

II. METHODS OF SECURE TRANSMISSION OF DATA 

1. Application Encryption. If End User is transmitting DHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in cyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data if 
email is encrvpted and being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be 
secure. SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confidential Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground 
mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 
hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

111. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by law or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with the services rendered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in 
place to detect potential security events that can impact State of NH systems 
and/or Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End 
Users in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section IV. A.2 

5. The . Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
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whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
in accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines 
for Media Sanitization, National Institute of Standards and Technology, U. S. 
Department of Commerce. The Contractor will document and certify in writing at 
time· of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and· validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
of contracted services. 

2. The Contractor will maintain policies and procedures to protect Department 
confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the 
media used to store the data (i.e., tape, disk, paper, etc.). 
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3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities are in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security 
expectations, and monitoring compliance to security requirements that at a minimum 
match those for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department _system access and authorization policies 
and procedures, systems access forms, and computer use agreements as part of 
obtaining and maintaining access to any Department system(s). Agreements will be · 
completed and signed by the Contractor and any applicable sub-contractors prior to 
system access being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or "Department data offshore or outside the boundaries of the United States unless 
prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

11. Data Security Breach Liability. In the event of any security breach Contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to 
prevent future breach and minimize any damage or loss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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the breach, including but not limited to: credit monitoring services, mailing costs and 
costs associated with website and telephone call center services necessary due to 
the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of Pl and PHI at a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, 
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS 
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health 
information and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical; and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department of Information Technology. 
Refer to Vendor Resources/Procurement afhttps://www.nh.gov/doit/vendor/index.htm 
for the Department of Information Technology policies, guidelines, standards, and 
procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident 
response process. The Contractor will notify the State's Privacy Officer, and 
additional email addresses provided in this section, of any security breach within two 
(2) hours of the time that the Contractor learns of its occurrence. This includes a 
confidential information breach, computer security incident, or suspected breach 
which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this 
Contract to only those authorized End Users who need such DHHS Data to 
perform their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A. above, 
implemented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or 
PFI are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrypted and being 
sent to and being received by email addresses of persons authorized to 
receive such information. 
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e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DHHS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized persons 
during duty hours as well as non-duty hours (e.g., door locks, card keys, 
biometric identifiers, etc.). 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when 
stored on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances involved. 

i. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through 
a third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIPAA, 
and other applicable laws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this Contract. 

V. LOSS REPORTING 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 
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5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents· from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate Pl must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

VI. PERSONS TO CONTACT 

A. DHHS contact for Data Management or Data Exchange issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

B. DHHS contacts for Privacy issues: 

DHHSPrivacyOfficer@dhhs.nh.gov 

C. DHHS contact for Information Security issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

D. DHHS contact for Breach notifications: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 
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Account Number: NH KELA 1900 Date: 5/01/18 Initials: LISAB 

CERTIFICATE OF INSURANCE 
ALLIED WORLD INSURANCE COMPANY 

C/O: American Professional Agency, Inc. 
95 Broadway, Amityville, NY 11701 

800-421-6694 
This is to. certify that the insurance policies specified below have been issued by the company indicated 

above to the insured named herein and that, subject to their provisions and conditions, such policies afford 
the coverages indicated insofar as such coverages apply to the occupation or business of the Named Insured(s) 
as stated. 
THIS CERTIFICATE OF INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO 
RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AMENO, EXTEND, OR ALTER 
THE COVERAGE, TERMS, EXCLUSIONS, AND CONDITIONS AFFORDED BY THE POLICY OR POLICIES 
REFERENCEO HEREIN. 

Name and Address of Named Insured: 
·AMY KELLY 

21 WOOD HAWK WAY 
LITCHFIELD NH 03052 

Additional Named Insureds: 

Type of Work Covered: SOCIAL WORKERS / PROFESSIONAL SOCIAL WORKER 
Location of Operations: N/A 
(If different than address listed above) 

Claim History: 

Retroactive date is 12/31/2010 
Policy Effective Expiration Limits of 

Coverages Number Date Date Liability. -

PROFESSIONAL/ 1,000,000 
LIABILITY 5601-0613 12/31/17 12/31/18 3,000,000 

NOTICE OF CANCELLATION WILL ONLY BE GIVEN TO THE FIRST NAMED INSURED, WHO SHALL 
ACT ON BEHALF OF ALL INSUREDS WITH RESPECT TO GIVING OR RECEIVING NOTICE OF 
CANCELLATION. 

Comments: Defense Reimbursement Proceedings Limit is $35,000. 1 ADDL.INS.BELOW: 
NEW HAMPSHIRE DEPT OF 
HLTH & HUMAN SVCS DIV. 
OF CHILDREN,YOUTH & FAM 
CONCORD NH 03301 
This Certificate Issued to: 
Name: AMY KELLY 

21 WOOD HAWK WAY 
Address: 

LITCHFIELD NH 03052 



LICENSES Licensed Independent Clinical Social Worker~ NH Since 1997 in NY, MA, NH, FL) 
Licensed Alcohol and Drug Abuse Counselor, NH [Since 1999 in NY, MA, NH, FL) 
Internationally Certified Alcohol & Drug Counselor (Since 2006) 
Nationally Certified Master Addiction Counselor (Since 2016) 
License Clinical Supervisor, NH# Pending (Since March 20! 8) 

ACHIEVEMENTS New Hampshire Alcohol & Other Drug Use Counseling Association 
Counselor of the Year, 20 I 7 

EDUCATION 

EMPLOYMENT 

New Hampshire Division for Children, Youth and Families 
Exemplary Leadership & Service Award as a Community Partner, 2015 

Boston University-Professional Education Program 
Certificate program in the Assessment & Treatment of Psychological Trauma, 2008 

The Institute for Behavioral Studies 
Certificate program for Addictions Counseling, 1999 

Adelphi University 
Masters Degree in Social Work, 1997 

State University of New York, College at Geneseo 
Bachelor of Science, Business Management, May 1992 

Consultant- State of New Hampshire, Division of Children, Youth and Families 
Lead MLADC Consultant, NH DHHS-DCYF (March 2016- Present) 

• Provide clinical guidance to other MLADC Consultants and DCYF Administrators 
• Assisted with fulfilling (6) MLADC contracts. All hired have at least (7) years of 

experience (most have 15 years or more) and the ability to provide dual diagnosis 
counseling (all but one has dual licenses) 

• Mentor MLADC Consultants to ensure statewide consistency with scope of services 
• Developed and maintained a statewide spreadsheet for MLADC Consultants to 

monitor trends with DCYF referrals and interventions provided to clients. Recent 
updates to the data collection includes researching outcome data from FY 2016/2017 

• Provide guidance, education and expertise on a statewide level to assist DCYF 
administration with policy decisions, pilot projects and practice improvements 

• Provide statewide education and training related to addiction, treatment and recovery 
to DCYF staff, community partners and special interest groups 

• Provide direct services using evidenced based practices, to clients involved with 
DCYF including: assessments, evaluations, short-term & long-tem1 counseling, 
family education and support, case management and crisis intervention 

• Provide consultation services to DCYF staff including: direct case co11sultation and 
participation in treatment team meetings, Planned Permanency Team (PPT) meetings 
and case joining meetings 

• Reduce barriers to treatment for clients by engaging them in community settings, 
providing home-based counseling and participating in their ongoing case planning 
with DCYF 





• Develop and maintain community partnerships to act as a liaison between DCYF & 
community-based treatment providers 

• Offer prevention services to pregnant women & expecting father's struggling with an 
active addiction or needing relapse prevention suppo1t 

• Provide aftercare services to include: follow up phone calls, assistance with referrals 
to other community providers and/or short-tenn solution focused counseling 

Consultant - State of New Hampshire, Division of Children, Youth and Families 
MLADC Consultant, (2006-2011 & 2014- March 2016) 
• Provide direct services using evidenced based practices, to clients involved with 

DCYF including: assessments, evaluations, short-term & long-term counseling, 
family education and suppo1t, case management and crisis intervention 

• Provide consultation services to DCYF staff including: direct case consultation and 
participation in treatment team meetings, Planned Permanency Team (PPT) meetings 
and case joining meetings 

• Provide education and training related to addiction, treatment and recovery to DCYF 
staff, community partners and special interest groups 

• Reduce barriers to treatment for clients by engaging them in community settings, 
providing home-based counseling and participating in their ongoing case planning 
withDCYF 

• Develop and maintain community partnerships to act as a liaison between DCYF & 
community-based treatment providers 

• Offer prevention services to pregnant women & expecting father's struggling with an 
active addiction or needing relapse prevention suppo1t 

• Provide aftercare services to include: follow up phone calls, assistance with referrals 
to other community providers and/or shmt-term solution focused counseling 

• Developed and maintained a spreadsheet to monitor trends with DCYF referrals and 
interventions provided to clients 

WestBridge Community Services 
Team Leader, Assertive Community Treatment Team (2013- 2014) 
• Provided clinical and administrative supervision of the staff 
e Participated on the leadership team with a focus on strategic goals for the agency 
• Completed evaluations and integrated clinical summaries 
• Provided individual & group counseling, crisis management, assertive case 

management & family support services using evidenced based practice with a focus 
on integrated dual disorders 

Residential Clinician, Residential Treatment Team (2011- 2013) 
• Completed evaluations and integrated clinical summaries 
• Provided individual & group counseling, crisis management, asse1tive case 

management & family support services using evidenced based practice with a focus 
on integrated dual disorders 

• 'Provided assistance to the Director of the program related to clinical and 
administrative supervision of the staff 



COMMUNITY 
INVOLVMENT 

Private Practice 
Individual Therapisl (2003-present) 
• Conduct screenings, assessments and evaluations 
• Provide individual counseling using evidence-based practices 
• Provide family members with education, support & assistance with referrals 
• Supervise candidates for social work and substance abuse counselor licensure 

Florida Department of Children & Families- Palm Beach County 
Child Proleclive Invesligator - Special Invesligations Unit (2005-2006) 
• Conducted investigations regarding allegations of abuse, neglect and abandonment 
• Assessed danger threats, child vulnerabilities and caregiver protective factors to 

develop written safety and action plans with families 
• Assisted families using solution focused casework to maintain family preservation 

whenever safely possible 
• Arranged for emergency placement for any child(ren) that could not be safely 

maintained in the home and assisted parents with referrals to take immediate steps 
towards their case plan 

Hillsborough County, Human Services 
Assistant Director (2004-2005) 
• Provided the Director with administrative assistance of the department 
• Improved a system of parental reimbursement that resulted in a I 07% increase in 

collections during the first year 
• Worked with DCYF to review payments to community providers to ensure they were 

accurately billing for services 
• Represented the department at Cou1i hearings, community meetings & statewide 

work groups 
• Assisted with the oversight & supervision of (2) Home Based Diversion Programs 
• Provided individual, group and family counseling in the County Diversion Programs 

State of New Hampshire, Department of Health & Human Services 
Juvenile Probation & Parole Officer, Specialist (2002-2004) 
• Supervised youth with special needs (substance misuse and mental health concerns) 
• Provided case management services to connect the youth & families to resources 
• Provided training at the Juvenile Justice Institute related to special populations 

Suffolk County Probation (New York) 
Adult Probation Officer, Domestic Violence Unit (1999-2002) 
• Supervised adults convicted of domestic violence crimes 
• Participated in developing a Domestic Violence Court 
• Completed Court Investigations & Reports with sentencing recommendations 
• Facilitated a weekly Batterers Intervention Group 

Psychiatric Social Worker, Consultant (1997-1999) 
Psychiatric Social Worker, Intern (1996-1997) 

Manchester Collaborative: Substance Use Treatment Providers 
New Hampshire Providers Association 
National Alcohol Drug Abuse Counselors Association 
National Association of Social Workers 



Jeffery A. Meyers 
Commissioner 

Maureen U. Ryan 
Interim Director 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-4451 1-800-852-3345 Ext. 4451 

FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov 

March 17, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

11 

Authorize the Department of Health and Human Services, Division. for Children, Youth and Families 
(DCYF} to exercise a renewal option and amend an existing contract with Amy Kelly, MLADC, 19 Trolley Street, 
Manchester, NH 03103 (Vendor Code TBD), by increasing the Price Limitation by $97,250 from $127,172 to an 
amount not to exceed $224,422 to continue the provision of master licensed alcohol/drug abuse counseling 
services and to extend the contract Completion Date from June 30, 2017 to June 30, 2018, effective upon date of 
Governor and Executive Council approval. The agreement was originally approved by Governor and Executive 
Council on March 9, 2016 (Item #12). 100% Federal Funds. 

Funds are anticipated to be available in the following accounts in SFY 2018, upon the availability and 
continued appropriation of funds in the future operating budgets, with authority to adjust amounts within the price 
limitation and adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified, 
without approval from Governor and Executive Council. 

05-95-42-421010-29680000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: 
HUMAN SERVICES, CHILD WELFARE SERVICES TITLE IV-B 

Current Increase/ Revised 
Activity Modified (Decrease} Modified 

SFY Glass/Account Title Gode Budget Amount Budget 

2016 102-500734 Contracts for Prqgram Services 42106801 $29,922 $0 $29,922 

2017 102-500734 Contracts for Program Services 42106801 $79,750 $0 $79,750 

2018 102-500734 Contracts for Program Services 42106801 $0 $79,750 $79,750 

Sub Total $109,672 $79,750 $189,422 

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: 
HUMAN SERVICES, CHILD ABUSE PREVENTION GAPTA 

Current Increase/ Revised 
Activity Modified (Decrease) Modified 

SFY Glass/Account Title Gode Budget Amount Budget 

2017 102-500734 Contracts for Program Services 42107306 $17,500 $0 $17,500 

2018 102-500734 Contracts for Program Services 42107306 $0 $17,500 $17,500 

Sub Total $17,500 $17,500 $35,000 

Total $127,172 $97,250 $224,422 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page 2 of2 

EXPLANATION 

The purpose of this amendment is the continued provision of master licensed alcohol and drug counselor 
services to provide screening, assessment, training and consulting to Division for Children, Youth and Families 
staff; and referrals to clients when alcohol and/or substance misuse has been identified in a Division for Children, 
Youth and Families case. 

The Master Licensed Alcohol and Drug Abuse Counselor is involved as an embedded consultant within 
the Manchester District Office, to assist in the reduction of the barriers to treatment and access to community
based services and programs. She will also ensure that children with an established condition are identified and 
connected with the appropriate services in a timely manner. 

Amy Kelly was selected for this project through a competitive bid process. As referenced in the original 
Governor and Council Jetter and in Exhibit C-1 of this contract, this Agreement has the option to extend for up to 
four (4) additional years, contingent upon satisfactory delivery of services, available funding, agreement of the 
parties and approval of the Governor and Council. The Division is exercising this renewal option for one (1) year, 
with three (3) additional years of renewal remaining. 

The Contractor successfully fulfilled and achieved the performance measures (or deliverables) in the 
original contract. Renewing this contract will allow the Contractor to continue to identify ways to assist in the 
reduction of barriers to treatment and access to community-based services and programs for Division for Children, 
Youth and Families clients with substance use/abuse issues. She will continue to ensure that children with an 
established condition are identified and connected with the appropriate services in a timely manner. 

Notwithstanding any other provision of the Contract to the contrary, no services shall continue after June 
30, 2017, and the Department shall not be liable for any payments for services provided after June 30, 2017, 
unless and until an appropriation for these services has been received from the state legislature and funds 
encumbered for the SFY 2018-2019 biennia. 

Should Governor and Executive Council not authorize this Request, the Division for Children Youth and 
Families may not have the screening, assessment, training and consultation needed to work with children and 
their families where alcohol and/or substance misuse and/or abuse has been indicated in a case. 

Area Served: Statewide. 

Source of Funds: 100% Federal Funds from Federal Agency Department of Health and Human Services, 
Stephanie Tubbs Jones Child Welfare Services Program, and Federal Agency Department of Health and Human 
Services, Child Abuse and Neglect State Grants. 

In the event that the Federal Funds no longer become available, General Funds will not be requested to 
support this contract. 

Respectfully submitted, 

Mau U. Ryan 
Interim Director 

q · J1r11.:.~,/_ 
Approved fJ-U_,~~ 

ey A. Meyers 
Commissioner 

TM D<!parrmentaf Health and HumanServicw Miss.ion is tr>}oin '''""" uni!Ms and familiH 
inprovidin(roppwtuni!Ms for dtirem "'B<"hieve health and independencr:. 



New Hampshire Department of Health and Human Services 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #1 to the 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract 

This 1 ''Amendment to the Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract 
(hereinafter referred to as "Amendment #1") dated this 15th day of February, 2017, is by and between 
the State of New Hampshire, Department of Health and Human Services (hereinafter referred to as the 
"State" or "Department") and Amy Kelly, (hereinafter referred to as "the Contractor"), a sole proprietor 
with a place of business at 19 Trolley Street, Manchester, NH 03103. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on March 9, 2016, ITEM 12, the Contractor agreed to perform certain services based upon the terms and 
conditions specified in the Contract as amended and in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to the Form P-37, General Provisions, Paragraph 18, the State may modify the 
scope of work and the payment schedule of the contract by writter. agreement of the parties; and 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and 
modify the scope of services to support continued delivery of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree as follows: 

1. Amend Form P-37, Block 1.7, to read June 30, 2018. 

2. Amend Form P-37, Block 1.8, to increase Price Limitation by $97,250 from $127,172 to read: 
$224,422. 

3. Amend Form P-37, Block 1.9, to read: Jonathan V. Gallo, Esq .. Interim Director of Contracts and 
Procurement. 

4. Amend Form P-37, Block 1.1 Oto read: 603-271 -9246. 

5. Amend Exhibit A to add subparagraph 1.5. to Exhibit A, Scop3 of Services, in Section 1, Provisions 
Applicable to All Services: 

1.5. Notwithstanding any other provision of the Contract to the contrary, no services shall continue 
after June 30, 2017, and the Department shall not be liable for any payments for services 
provided after June 30, 2017, unless and until an appropriation for these services has been 
received from the state legislature and funds encumbered for the SFY 2018-2019 biennia. 

6. Delete Exhibit B, Paragraph 3 and Sub-paragraph 3.1 in their entirety and replace with Exhibit B, 
Paragraph 3 and Sub-paragraph 3.1 to read: 

Amy Kelly Amendment #1 Contractor Initials: Q.i, 
Page 1 of3 Date aru\\1 



New Hampshire Department of Health and Human Services 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract -

' • 

3. Payment for services shall be at an all-inclusive rate of forty-nine and eighty-seven dollars 
($49.87) per hour. 

3.1. Hours are not to exceed one-thousand nine-hundred and fifty (1950) hours per year for a 
maximum yearly contract value of ninety-seven thousand two-hundred and fifty ($97,250) 
dollars. 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

to~~ai s-Ba~&ie&& Maureen U. Ryan 
~HuiffiBA-¢<*Vioes Yi~ss&s~ Interim Director 

CONTRACTOR NAME 

Name: 
Title: 

Acknowledgement of Contractor's signature: 

State oiYlu,vl~at.:.,. County of /.4ff-,p1>i-.".Jt: on ;i. - at <(-17 , before the 
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged that s/he executed this document in the 
capacity indicated above. 

Signature of ,Notary Public or Justice of the Peace 

Name and Title of Notary or Justice of the Peace 

My Commission Expires: I,). - I'? - I 7 

Contractor lnitialsO j( Amy Kelly Amendment #1 

Page 2 of 3 Datec9IOlL\ \ \1 



New Hampshire Department of Health and Human Services 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor Contract -

. . 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

OFFICE OF THE ATTORNEY GENERAL 

'i 1 
Date 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

OFFICE OF THE SECRETARY OF STATE 

Date Name: 
Title: 

Amy Kelly Amendment #1 Contractor Initials: {]( 
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STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHIWREN, YOUTH & FAMILIES 
Jeffery A. Meyere 

~Commissioner 129 PLEASANT STREET, CONCORD, NH 03301·3857 
603·271-4451 1·800·852·3345 Ext. 4451 

Lorraine Bartlett 
Director 

FAX: 603-271·4729 TDD Access: 1-800·735-2964 www.dhhs.nh.gov 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

January 21, 2016 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families to enter into agreements with the vendors listed below for the provision of master licensed 
alcohol/drug abuse counseling services, in an amount not to exceed $241,922, effective upon 
Governor and Executive Council approval through June 30, 2017. 100% Federal Funding. 

Vendor Name Vendor# Address Amount 

Amy Kelly TBD 19 Trolley Street Manchester NH 03103 $127, 172 

Kevin 
O'Connell TBD 16 Bayview Road Durham NH 03824 $114,750 

Total $241,922 

Funds are available in the following accounts for State Fiscal Years 2016 and 2017 with ability 
to adjust encumbrances between State Fiscal Years through the Budget Office without Governor and 
Executive Council approval, if needed and justified. 

05-95-42-421010-29670000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: 
HUMAN SERVICES, CHILD PROTECTION, CHILD WELFARE SERVICES IV-8 

State Fiscal Activity Contract 
Year Class Title Code Amount 

2016 102-500734 Contracts for Program Services 42106801 $56,922 

2017 102-500734 Contracts for Program Services 42106801 $150,000 

Sub Total $206,922 

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS: 
HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA . 

State Fiscal Activity Contract 
Year Class Title Code Amount 

2016 102-500734 Contracts for Program Services 42107306 $0 

2017 102-500734 Contracts for Program Services 42107306 $35,000 

Sub Total $35,000 

Grand Total $241,922 

Please see attachment for fiscal details. 



Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

Page 2 of 2 

EXPLANATION 

This purpose of this request is for the provision of screening, assessment, training, consulting 
and referrals where alcohol and/or drug substance misuse and/or abuse has been indicated in a 
Division for Children, Youth and Families case. 

The Master Licensed Alcohol/ Drug Abuse Counselors will be involved as embedded 
consultants, within the District Office, with Child Protection and Juvenile Justice Staff to assist in the 
reduction of the barriers to treatment and access to community-based services and programs. 

They will also ensure that children with an established condition are identified and connected 
with the appropriate services in a timely manner. 

These contracts were competitively bid. The Department of Health and Human Services 
published a Request for Application for two (2) New Hampshire DCYF Master Licensed Alcohol/ Drug 
Abuse Counselors (MLADC), for the provision of screening, assessment, training, consulting and 
referrals where alcohol and/or substance misuse and/or abuse has been indicated in a case. The 
Request for Applications was on the Department's website from November 4, 2015 through November 
30, 2015. Two applications were received. The applications were evaluated by Division for Children, 
Youth and Families' staff with knowledge of the program requirements. Both applicants were selected. 
The bid summary score sheet is attached. 

The attached agreements call for the provision of these services for one year arid four months, 
and reserves the Division's right to renew the agreement for up to four additional years, based upon 
continued availability of funding, satisfactory vendor performance and approval of the Governor and 
Executive Council. 

Should the Governor and Executive Council not approve this request, the Division for Children 
Youth and Families will not have adequate screening, assessment, training and consultation for 
working with children and their families where alcohol and/or substance misuse and/or abuse has been 
indicated in a case. 

Area Served: Statewide 

Source of Funds: 100% Federal Funds from Catalog of Federal Domestic Assistance CFDA # 93.645, 
Federal Agency Department of Health and Human Services, Stephanie Tubbs Jones Child Welfare 
Services Program, FAIN number G-1601NHCWSS and CFDA# 93.669, Federal Agency Department of 
Health and Human Services, Child Abuse and Neglect State Grants, FAIN number G-1601 NHCA01. 

In the event that the Federal Funds no longer become available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

App~d '''-.in,,_ . ~ 
(J;:;;zeyers 
<A8liAg Commissioner 

The Deparrmenrof Health and Hum an Servicer l4issianis ro}ain crunm rmiries and families 
inprovidingq::porruni'r::ies for cir:izens to achieve health 81Jd independenre. 



Fiscal Details 
NH DCYF Master Licensed Alcohol/Drug Abuse Counselor 

Amy Kelly (Vendor TBD) 
Area Served: Manchester District Office Region 

05-95-42-421010-29680000 HEALTH AND SOCIAL SERVICES, HEAL TH AND HUMAN SVCS 
DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, TITLE IVB SUBPART 1 

State Activity Contract 
Fiscal Year ClasslObiect Class Title Code Amount 

2016 102-500734 Contracts for Proaram Services 42106601 $29,922 
2017 102-500734 Contracts for Proaram Services 42106601 $79,750 

Sub-total $109,672 

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA 

State Fiscal Activity Contract 
Year ClasslObiect Class Title Code Amount 
2016 102-500734 Contracts for Pronram Services 42107306 $0 
2017 102-500734 Contracts for Pronram Services 42107306 $17,500 

Sub-total $17,500 
Grand 
Total $127,172 

Kevin O'Connell (Vendor TBD) 
Area Served: Southern District Office Region 

. I 

05-95-42-421010-29680000 HEAL TH AND SOCIAL SERVICES, HEAL TH AND HUMAN SVCS 
DEPT OF, HHS: HUMAN SERVICES, CHILD PROTECTION, TITLE IVB SUBPART 1 

State Fiscal Activity Contract 
Year ClasslObiect Class Title Code Amount 
2016 102-500734 Contracts for Proaram Services 42106601 $27,000 
2017 102-500734 Contracts for Pronram Services 42106601 $70,250 

Sub-total $97,250 

05-95-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT 
OF, HHS: HUMAN SERVICES, CHILD ABUSE PREVENTION CAPTA 

State Fiscal Activity Contract 
Year Class/Obiect Class Title Code Amount 
2016 102-500734 Contracts for Pronram Services 42107306 $0 
2017 102-500734 Contracts for Pronram Services 42107306 - $17,500 

Sub-total $17,500 
Grand 
Total 114,750 



New Hampshire DCYF Master Licensed 
Alcohol/ Drug Abuse Counselor 

RFA Name 

Bidder Name 

1· Amy Kelly 

2· Kevin O'Connell 

3. 

New Hampshire Department of Health and Human Services 
Office of Business Operations 
Contracts & Procurement Unit 

Summary Scoring Sheet 

#16-DHHS-OHS-DCYF-RFA-10 

RFANumber Reviewer Names 

1 · Eiieen Mullen, OCYF, Child Protection, Administrator Ill 

Maximum Actual 
Pass I Fail Points Points 

2
· John Harrington, DCYF, Child Protection, Program Specialist IV 

120 112 

120 97 

120 0 



FORM NUMBER P-37 (version 5/8/15) 
Subject: Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private; confidential or proprietaiy must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

I. IDENTIFICATION. 
1.1 State Agency Name 
New Hampshire Department of Health and Human Services 
Division for Children Youth and Families 

1.3 Contractor Name 
Amy Kelly 

1.5 Contractor Phone 
Number 

(603) 391-5307 

1.6 Account Number 

05-095-42-4210 I 0-29690000 
05-095-42-4210 I 0-29680000 

1.9 Contracting Officer for State Agency 
Eric D. Borrin 

1.11 

1.2 State Agency Address 
129 Pleasant Street 
Concord NH 03301 

1.4 Contractor Address 
19 Trolley Street 
Manchester NH 03103 

1.7 Completion Date 

June 30, 2017 

1.8 Price Limitation 

$127,172 

1.10 State Agency Telephone Number 
603-271-9330 

1.12 Name and Title of Contractor Signatory 

~~County of /./Jf5 &J/44 "f "-
On /-'I- c}-0 I & , before the undersigned officer, personally appeared the person identified in block 1. 12, or satisfactorily 
proven to be the person whose name is signed in block I.I I, and acknowledged that slhe executed this document in the capacity 
indicated in block 1.12. 
1.13.1 Signature ofNotaiy Public or Justice of the Peace 

Seal 
I. 13.2 Name and Title of Notary or Justice of the Peace 

1.14 1.15 NaIIJ,e and Title of State Agency Signatory 
r11/fd<{11-nq c~ 

>('(. 

1.16 

By: Director, On: 2-/ J' /! f., 
1.17 

By: 

1.18 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block I. I ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subj eel to the approval of the Governor and 
Executive Council of the State ofNew Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block I. 7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds .from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

S. CONTRACT PRICE/P~ICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
52 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5 .3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and ·services to ensure that persons with commWtication 
disabilities, including vision, hearing and speech, can 
communicate with, receive infonnation from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement 

7. PERSONNEL. 
7.1 The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six ( 6) months after the 
Completion Date in block I. 7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 

Page 2 of 4 
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Agreement. This provision shall survive tennination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1. I failure to perfonn the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perfonn any other covenant, tenn or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2. l give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, tenninate this Agreement, effective two 
(2) days after giving the Contractor notice oftennination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
detennines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
82.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at Jaw or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
infonnation and things developed or obtained during the 
perfunnance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, fonnulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
tennination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed byN.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early tennination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
tennination, a report ("Tennination Report") describing in 
detail all Services perfonned, and the contract price earned, to 
and including the date oftennination. The fonn, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the perfonnance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENTIDELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the tennination of this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
ofnot less than $1,000,000peroccurrence and $2,000,000 
aggregate ; and 
14.1.2 special cause ofloss coverage fonn covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy fonns and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State ofNew 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' CompensaJion 'J. 
15.2 To the extent the Contractor is subject to the 
requirements ofN .H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N .H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver ofits rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mai~ postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws ofthe State ofNew Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor 

Exhibit A 

Scope of Services 
1. Provisions Applicable to All Services 

IA\ -
1.1. The Contractor will submit a detailed description of the language assistance services 

they will provide to person with limited English proficiency to ensure meaningful 
access to their programs and/or services within ten (10) days of the contract effective 
date. 

1.2. The Contractor agrees that, to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact on the 
Services described herein, the State Agency has the right to modify Service priorities 
and expenditure requirements under this Agreement so as to achieve compliance 
therewith. 

1.3. The Contractor will have office space at the Division for Children, Youth and 
Families' State Office in the Manchester District Office and will be required to report 
there, on a weekly basis, unless otherwise agreed upon. This arrangement shall be 
reviewed and maybe be changed prior to the start of each contract year should the 
contract be renewed or if a significant change occurs during the contract year. 

1.4. The Contractor will be required to travel statewide for family counseling, 
accompaniment to AA/NA meetings, staff meeting and other times as needed. 

2. Services to Be Provided 

The Contractor shall provide screening, assessment, training, consulting and referrals where 
alcohol and/or substance misuse and/or abuse has been indicated in a case. 

The Contractor shall provide the following services/ responsibilities: 

2.1. Consultation with Child Protection Service Workers (CPSW) and Juvenile Justice 
Probation and Parole Officers (JPPO) and their Supervisors. 

2.2. Provide training on the following: 

Amy Kelly 

2.2.1. Opioids and Medication Assisted Treatment (90 minute training). 

2.2.2. Substance Abuse Education (Five Sessions): 

2.2.2.1. Session 1: 

2.2.2.1.1. 

2.2.2.1.2. 

An overview of addition and Recovery; and 
' 

The role of LADC. 

2.2.2.2. Session 2: 

2.2.2.2.1. 

2.2.2.2.2. 

2.2.2.2.3. 

The impact of substance use on children, youth and families; 

engaging families who struggle with substance abuse; and 

Recovery based language. 

2.2.2.3. Session 3: 

2.2.2.3.1. 

2.2.2.3.2. 

2.2.2.3.3. 

Confidentiality; 

Documentation; and 

Working with Community Resources. 

2.2.2.4. Session 4: 

Exhibit A 
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New Hampshire Department of Health and Human Services 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor - ' • 

2.2.2.4.1. 

2.2.2.4.2. 

Exhibit A 

Alcohol, Tobacco and other drugs - general education; and 

Infants born exposed to substances. 

2.2.2.5. Session 5: 

2.2.2.5.1. 

2.2.2.5.2. 

2.2.2.5.3. 

Heroin and other opiates; 

Medication assisted treatment; and 

Infants born exposed to substances. 

2.3. Accompany CPSW's on home visits when appropriate. 

2.4. Conduct screenings, assessments and complete evaluations. 

2.5. Assist with community resource connections. 

2.6. Be available for crisis interventions. 

2.7. Conduct individual counseling (both long and short term). 

2.8. Conduct Family Counseling. 

2.9. Conduct Education meetings. 

2.10. Accompany clients to ANNA meetings. 

2.11. Provide support and consultation services (parent consultation) when the removal of 
a child is required. 

2.12. Participate in case meetings (PPT, Case transfer, EAR). 

2.13. Offer prevention services for expectant women. 

2.14. Provide aftercare services (follow up with clients after community referral 
appointments after the DCYF case closes). 

2.15. Develop collateral contacts and community resources in the area for referrals. 

2.16. Participate in support groups at the request of staff (foster parents, youth advisory 
board). 

2.17. Consult and participate in the following statewide workgroups: 

2.17.1, Intake and Assessment Workgroup; 

2.17.2. Enhanced Assessment Policy Workgroup for infants exposed to substances; and 

2.17.3. Family Service Workgroup. 

2.18. Track development and management of workload and other information as required 
in a monthly report. 

2.19. Responsible for program specific duties of LADC positions within the Division District 
Offices that have an embedded LADC such as: 

2.19.1. Training newly hired LADC to perform the duties set forth in the job 
responsibilities. 

2.19.2. Tracking ongoing trends in the District Office that might affect the program and 
report them to the Program Manager. 

2.19.3. Notifying the Program Manager of any issues that may affect the program. 

2.20. Assist in the ongoing enhancement and development of the LADC program within 
the Division. ~ 
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Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor 

Exhibit A 

2.21. Consulting with the other LADC position on case specific issues 

3. Reporting Requirements 

.a 
WI 

3.1 The Contractor shall provide an Invoice Detail Log detailing the activities provided, 
inclusive of the allotted time and travel, to support the invoice. 

3.1.1. The Invoice Detail Log shall (Exhibit A-1) be submitted to the DCYF Project 
Manager with a copy of the invoice (Exhibit B-1) to the Fiscal Administrator in 
Exhibit B, Paragraph 3.2. 

3.2 The contractor shall provide quarterly reports that highlight the services provided. 

3.2.1. The reports shall contain at a minimum: 

• Type of service provided. 
• Number of home visits. 
• Number of District Office visits. 
• Name and Date of the trainings provided. 

• Number of attendees at the training, and 
• Feedback regarding the effectiveness of the training provided. 

• Number of referrals to Community Agencies. 
• Brief description of follow up outcomes of the family. 

3.2.2. Quarterly Reports are due on the following timetable: 

Dates to include in Report Date Report is Due 

October 1•1 through December January 31 .. 
31st 

January 1 SI through March 31 .. April 30'" 

April 1" through June 30'" July 31" 

July 1SI through September 30'" October 31 SI 

3.3. The contractor shall provide an annual report that summarizes the information 
collected for the quarterly reports (see 3.2). The annual report must include 
additional analysis that includes trends and service. This report is due July 31'' 
after the end of each contract year. · 

4. Anticipated Outcomes 

4.1 The contractor will identify ways to assist in the reduction of the barriers to 
treatment and access to community-based services and programs. 

4.2 The contractor will ensure that children with an established condition are identified 
and connected with the appropriate services in a timely manner. 

5. Privacy and Security of Information 

5.1 The Contractor shall comply with the confidentiality provisions of RSA 170-G: 8-a. 

Amy Kelly' 

All information regarding the Division's clients, client families, foster families, and 
other involved individuals that the Contractor may learn is strictly confidential and 
shall not be.discussed with anyone except the Division's personnel in the 
performance of contracted services 
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DHHS/DCYF 

Month/Year: 2015 

ExhibitA-1 
DCYF lADC 

Invoice Detail Log 
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Time 

Date Services Provided/Clients Seen/Providers Seen/Recommendations 

R:\DCYF\Community Family Support\J Harrington\lADC\lADC RFA\SFY16 
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Exhibit B 

~ -
Method and Conditions Precedent to Payment 

1. Subject to the availability of Federal funds, and in consideration for the Contractor's compliance with 
the terms and conditions of this agreement, and for the services provided by the Contractor pursuant 
to Exhibit A, Scope of Services, and expenses incurred, the Department shall pay the Contractor an 
amount not to exceed, Form P-37, block 1.8, Price Limitation. 

2. This contract is funded with funds from the following Catalog of Federal Domestic Assistance (CFDA) 
#'s, for the provision of services pursuant to Exhibit A, Scope of Services. 

2.1. CFDA # 93.645, Federal Agency Department of Health and Human Services, Stephanie Tubbs 
Jones Child Welfare Services Program, 

2.2. CFDA# 93.669, Federal Agency Department of Health and Human Services, Child Abuse and 
Neglect State Grants. 

3. Payment for services shall b.e at an all-inclusive rate of forty-five dollars ($49.87) per hour. 

3.1. Hours are not to exceed one-thousand nine-hundred and fifty (1950) hours per year for a 
maximum yearty contract value of ninety-seven thousand ($97,250) dollars. 

4. Payment for services shall be made as follows: 

4.1. The State shall make payment to the Contractor within thirty (30) days of receipt of each 
Invoice for Contractor services provided pursuant to this Agreement. 

4.2. Invoices identified in Exhibit B-1 must be submitted not less than bi-weekly and no later 
than monthly to: 

Attn: DCYF Fiscal Administrator 
Division for Children, Youth and Families 
NH Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301-3857 

5. Payments may be withheld pending receipt of required reports or documentation as identified in 
Exhibit A. 

6. A final payment request shall be submitted no later than sixty (60) days after the Contract ends. 
Failure to submit the invoice, and accompanying documentation could result in nonpayment. 

7. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under this 
Contract may be withheld, in whole or in part, in the event of noncompliance with any State or Federal 
law, rule or regulation applicable to the services provided, or if the said services have not been 
completed in accordance with the terms and conditions of this Agreement. 

8. When the contract price limitation is reached, the program shall continue to operate at full capacity at 
no charge to the State of New Hampshire for the duration of the contract period. 

Lead NH DCYF Master Licensed 
Alcohol/Drug Abuse Counselor 
Amy Kelly 
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Invoice Template 

PO#: 
Vendor#: 
Appropriation: 
Job#: 
Line#: 

Budget Line 

Consultant time $ 

Contractor signature: 

Approved by: 

Pag1t1DI1 

Exhibit B·1, invoice 
Lead NH DCYF Master Licensed Alcohol/Drug Abuse Counselor 

SFY17 

Total Payment 

Note/Comment: 
Authorized Contract Speciallst 

Date 

State Fiscal Year 2017 (eff. Date: xx/xx/xx) 

Invoice for the month of 

Bllllng time period: to 

Amount Budgeted Number of Hours Rate/Hour Billed This Period Year to Date 

97,250.00 0.00 $49.74 $ - $ -
Adjustments: 

TotaVAmount Due: 0.00 $0.00 

Authorized Amy Kelly 

Amy Kelly 

Remaining Balance 

$ 97,250.00 

Date 

Date 

Conlractorln!llal~ 
··~ 

DCYF ·Contract Invoice omplate 
for Leed NH Ma3ter Licensed Alcohol/Orug Abuse Counaelor 

Airrt Kelly 
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SPECIAL PROVISIONS 

Q\ ., 
Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and 
agrees as follows: 

1. Compliance with Federal anci State Laws: If the Contractor is permitted to determ.ine the eligibillty 
of individuals such eligibility determination shall be made in accordance with applicable federal and 
state laws, regulations, orders, guidelines, policies and procedures. 

2. Time and Manner of Determination: Eligibility determinations shall be made on fomis provided by 
the Department for that purpose and shall be made and remade at such times as are prescribed by 
the Department. 

3. Documentation: In addition to the determination forms required by the Department, the Contractor 
shall maintain a data file on each recipient of services hereunder, which file shall include all 
information necessary to support an eligibility determination and such other information as the 
Department requests. The Contractor shall fumlsh the Department with all forms and documentation 
regarding eligibility determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as 
individuals declared ineligible have a right to a fair hearing regarding that determination. The 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out 
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing in accordance with Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or 
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or 
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this 
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it Is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officials, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any 
other document, contract or understanding, it is expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose or for any services provided to any individual prior to the Effective Date of the Contract 
and no payments shall be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services or (except as otherwise provided by the 
federal regulations) prior to a determination that the individual is eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party 
funders for such service. If at any time during the term of this Contract or after receipt of the Final 
Expenditure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
In excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
or other third party funders, the Department may elect to: 
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established; 
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in 

excess of costs; 
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make 
such repayment shall constitute an Event of Default hereunder. When the Contractor is 
permitted to determine the eligibility of individuals for services, the Contractor agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any time during the period of retention of records established herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY: 

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor 
covenants and agrees to maintain the following records during the Contract Period: 
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs 

and other expenses incurred by the Contractor in the performance of the Contract, and all 
income received or collected by the Contractor during the Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficiently and 
property reflect all such costs and expenses, and which are acceptable to the Department, and 
to include, without limitation, all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of 
In-kind contributions, labor time cards, payrolls, and other records requested or required by the 
Department. 

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of 
services during the Contract Period, which records shall include all records of application and 
eligibility (Including all forms required to determine eligibility for each such recipient), records 
regarding the provision of services and all invoices submitted to the Department to obtain 
payment for such services. 

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each patient/recipient of services. 

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non 
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations, 
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as 
they pertain to financial compliance audits. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to all reports and records maintained pursuant to 
the Contract for purposes of audit, examination, excerpts and transcripts. 

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any state 
or federal audit exceptions and shall return to the Department, all payments made under the 
Contract to which exception has been taken or which have been disallowed because of such an 
exception. 

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract shall be confidential and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disclosure of such information, disclosure may be made to 
public officials requiring such information in connection with their official duties and for purposes 
directly connected to the administration of the services and the Contract; and provided further, that 
the use or disclosure by any part}I of any information concerning a recipient for any purpose not 
directly connected with the administration of the Department or the Contractor's responsibilities with 
respect to purehased services hereunder is prohibited except on written consent of the recipient, his 
attorney or guardian. 
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in 
the Paragraph shall survive the termination of the Contract for any reason whatsoever. 

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at th_e following 
times if requested by the Department. 
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department to 
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfactory by the Department. 

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term 
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall 
contain a summary statement of progress toward goals and objectives stated in the Proposal 
and other information required by the Department. 

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the 
maximum number of units provided for in the Contract and upon payment of the price limitation 
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as, 
by the terms of the Contract are to be performed after the end of the term of this Contract and/or 
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the 
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as 
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such 
expenses as are disallowed or to recover such sums from the Contractor. 

13. Credits: All documents, notices, press releases, research reports and other materials prepared 
during or resulting from the performance of the services of the Contract shall indude the following 
statement: 
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State 

of New Hampshire, Department of Health and Human Services, with funds provided in part 
by the State of New Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and all oliginal materials 
produced, including, but not limited to, brochures, resource directories, protocols or guidelines, 
posters, or reports. Contractor shall not reproduce any materials produced under the contract without 
prior written approval from DHHS. 

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities 
for providing services, the Contractor shall comply with all laws, orders and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facility. If any governmental license or 
permit shall be required for the operation of the said facility or the performance of the said services, 
the Contractor will procure said license or permit, and will at all times comply with the terms and 
conditions of each such license or permit. In connection with the foregoing requirements, the 
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall 
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and 
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations. 

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment 
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has 
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or 
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the 
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees 
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an 
EEOP Certification Form to the OCR certifying It is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the 
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption. 
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf. 

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to 
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure 
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil 
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have 
meaningful access to its programs. 

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower Protections: The 
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48 
CFR 2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT To INFORM EMPLOYEES OF 
WHISTLEBLOWER RIGHTS (SEP 2013) 

(a) This contract and employees working on this contract will be subject to the whistleblower rights 
and remedies in the pilot program on Contractor employee whistleblower protections estabflshed at 
41U.S.C.4712 by section 828 of the National Defense Authorization Act for Fiscal Year2013 (Pub. L. 
112-239) and FAR 3.908. 

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce, 
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section 
3.908 of the Federal Acquisition Regulation. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold. 

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with 
greater expertise to perform certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to 
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated 
function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance 
with those condmons. 
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: 
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating 

the function 
19.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed if the subcontractor's 
performance is not adequate 

19.3. Monitor the subcontractor's performance on an ongoing basis 
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and 

responsibilities, and when the subcontractor's performance will be reviewed 
19.5. DHHS shall, at its discretion, review and approve all subcontracts. 

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall 
take corrective action. 

DEFINITIONS 
As used in the Contract, the following terms shall have the following meanings: 

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be 
allowable and reimbursable in accordance with cost and accounting principles established in accordance 
with state and federal laws, regulations, rules and orders. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is 
entitled "Financial Management Guidelines• and which contains the regulations goveming the financial 
activities of contractor agencies which have contracted with the State of NH to receive funds. 

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms 
required by the Department and containing a description of the Services to be provided to eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contract. 

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that 
period of time or that specified activity determined by the Department and specified in Exhibit B of the 
Contract. 

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the time to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire 
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this 
Contract will not supplant any existing federal funds available for these services. 
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REVISIONS TO GENERAL PROVISIONS 

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is 
replaced as follows: 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the contrary, all obligations of the State 
hereunder, including without limitation, the continuance of payments, in whole or in part, 
under this Agreement are contingent upon continued appropriation or availability of funds, 
including any subsequent changes to the appropriation or availability of funds affected by 
any state or federal legislative or executive action that reduces, eliminates, or otherwise 
modifies the appropriation or availability of funding for this Agreement and the Scope of 
Services provided in Exhibit A, Scope of Services, in whole or in part. In no event shall the 
State be liable for any payments hereunder in excess of appropriated or available funds. In 
the event of a reduction, termination or modification of appropriated or available funds, the 
State shall have the right to wtthhold payment until such funds become available, if ever. The 
State shall have the right to reduce, terminate or modify services under this Agreement 
immediately upon giving the Contractor notice of such reduction, termination or modification. 
The State shall not be required to transfer funds from any other source or account into the 
Account(s) identified in block 1.6 of the General Provisions, Account Number, or any other 
account, in the event funds are reduced or unavailable. 

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by adding the 
following language; 

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of 
the State, 30 days after giving the Contractor written notice that the State is exercising its 
option to terminate the Agreement. 

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early 
termination, develop and submit to the State a Transition Plan for services under the 
Agreement, including but not limited to, identifying the present and future needs of clients 
receiving services under the Agreement and establishes a process to meet those needs. 

10.3 The Contractor shall fully cooperate with the State and shall promptly provide detailed 
information to support the Transition Plan including, but not limited to, any information or 
data requested by the State related to the termination of the Agreement and Transition Plan 
and shall provide ongoing communication and revisions of the Transition Plan to the State as 
requested. 

10.4 In the event that services under the Agreement including but not limited to clients receiving 
services under the Agreement are transitioned to having services delivered by another entity 
including contracted providers or the State, the Contractor shall provide a process for 
uninterrupted delivery of services in the Transition Plan. 

10.5 The Contractor shall establish a method of notifying clients and other affected individuals 
about the transition. The Contractor shall include the proposed communications in its 
Transition Plan submitted to the State as described above. 

3. Subparagraph 14.1.1 of the General Provisions of this contract, is deleted and the following 
subparagraph is added: 

14.1.1 professional liability insurance, in amounts of not less than $1,000,000 per occurrence 
and $3,000,000 aggregate; and 

4. The Division reserves the right to renew the Contract for up to four additional years, subject to the 
continued availability of funds, satisfactory performance of services and approval by the Governor 
and Executive Council. 
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

IA -
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Tille V, Subtitle D; 41 
U.S.C. 701 et seq.), and further agrees to have the Conlractor's representative, as identified in Sections 
1.11and1.12 of the General Provisions execute the following Certification: 

ALTERNATIVE 1- FOR GRANTEES OTHER THAN INDIVIDUALS 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free 
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages 
21681-21691 ), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the 
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State 
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate set out below is a 
material representation of fact upon which reliance is placed when the agency awards the grant. False 
certification or violation of the certification shall be grounds for suspension of payments, suspension or 
termination of grants, or government wide suspension or debarment. Contractors using this form should 
send it to: 

Commissioner 
NH Department of Health and Human Services 
129 Pleasant Street, 
Concord, NH 03301-6505 

1. The grantee certifies that it will or will continue to provide a drug-free workplace by: 
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee's 
workplace and specifying the actions that will be taken against employees for violation of such 
prohibition; 

1.2. Establishing an ongoing drug-free awareness program to inform employees about 
1.2.1. The dangers of drug abuse in the workplace; 
1.2.2. The grantee's policy of maintaining a drug-free workplace; 
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and 
1.2.4. The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of 

employment under the grant, the employee will 
1.4.1. Abide by the terms of the statement; and 
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug 

statute occurring in the workplace no later than five calendar days after such 
conviction; 

1.5. Notifying the agency in writing, within ten calendar days after receiiling notice under 
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice, including position title, to every grant 
officer on whose grant activity the convicted employee was working, unless the Federal agency 

CUJOHHS/110713 

Exhibit D - Certification regarding Drug Free 
Workplace Requirements 

Page1of2 

Contractor Initials M 
Date \\ L\-\ k:p 

\ \ 



New Hampshire Department of Health and Human Services 
Exhibit D - ' ' 

has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant; 

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under 
subparagraph 1.4.2, with respect to any employee who is so convicted 
1.6.1. Taking appropriate personnel action against such an employee, up to· and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, 
law enforcement, or other appropriate agency; 

1. 7. Making a good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert in the space provided below the site(s) for the performance of work done in 
connection with the specific grant. 

Place of Performance (street address, city, county, state, zip code) (list each location) 

Check a if there are workplaces on file that are not identified here. 

Date \ I 
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CERTIFICATION REGARDING LOBBYING 

~ 
·WI 

The Contractor iden@ed in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 
and 1.12 of the General Provisions execute the following Certification: 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

Programs (indicate applicable program covered): 
"Temporary Assistance to Needy Families under Tille IV-A 
*Child Support Enforcement Program under Title IV-D 
*Social Services Block Grant Program under Title XX 
*Medicaid Program under Tltle XIX 
*Community Services Block Grant under Title VI 
*Child Care Development Block Grant under Title IV 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to 
any person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with the awarding of any Federal contract, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention 
sub-grantee or sub-contractor). 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to 
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.) 

3. The undersigned shall require that the language of this certification be included in the award 
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 

Contractor Name: 
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION 

AND OTHER RESPONSIBILITY MATTERS 

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of 
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's 
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following 
Certification: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the 

certification set out below. 

2. The inability of a person to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. If necessary, the prospective participant shall submit an 
explanation of why it cannot provide the certification. The certification or explanation will be 
considered in connection with the NH Department of Health and Human Services' (DHHS) 
determination whether to enter into this transaction. However, failure of the prospective primary 
participant to furnish a certification or an explanation shall disqualify such person from participation in 
this transaction. 

3. The certification in this clause is a material representation of fact upon which reliance was placed 
when DHHS determined to enter into this transaction. If it is later determined that the prospective 
primary participant knowingly rendered an erroneous certification, in addition to other remedies 
available to the Federal Government, DHHS may terminate this transaction for cause or default. 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (contract) is submitted if at any time the prospective primary participant learns 
that its certification was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

5. The terms "covered fransaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and 
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and 
Coverage sections of the ruies implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the 
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submitting this proposal that it will include the 
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a 
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded 
from the covered transaction, unless it knows that the certification is erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and 
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information of a participant is not required to exceed that which is normally possessed by a prudent 
person in the ordinary course of business dealings. 

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available to the Federal government, DHHS may terminate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS 
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its 

principals: 
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) 
transaction or a contract under a public transaction; violation of Federal or State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, or receiving stolen property; 

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b) 
of this certification; and · 

11.4. have riot within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default. 

12. Where the prospective primary participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as 

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals: 
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this transaction by any federal department or agency. 
13.2. where the prospective lower tier participant is unable to certify to any of the above, such 

prospective participant shall attach an explanation to this proposal (contract). 

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will 
Include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and 
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

\ \l\;\\Co 
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ta .., 
CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO 

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND 
WHISTLEBLOWER PROTECTIONS 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as Identified in Sections 1. 11 and 1. 12 of the General Provisions, to execute the following 
certification: 

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable 
federal nondiscrimination requirements, which may include: 

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits 
recipients of federal funding under this statute from discriminating, either in employment practices or in 
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act 
requires certain recipients to produce an Equal Employment Opportunity Plan; 

-the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by 
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 
statute are prohibited from discriminating, either in employment practices or in the delivery of services or 
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal 
Employment Opportunity Plan requirements; 

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial 
assistance from discriminating on the basis of race, color, or national origin in any program or activity); 

- th_e Rehabilitation Act of 1973 (29 U.S.C. Section 794 ), which prohibits recipients of Federal financial 
assistance from discriminating on the basis of disability, in regard to employment and the delivery of 
services or benefits, in any program or activity; 

-the Americans with Disabilities Act of 1990 (42 U.S.C, Sections 12131-34), which prohibits 
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local 
government services, public accommodations, commercial facilities, and transportation; 

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits 
discrimination on the basis of sex in federally assisted education programs; 

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the 
basis of age in programs or activities receiving Federal financial assistance. It does not include 
employment discrimination; 

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42 
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies 
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community 
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with faith-based and neighborhood organizations; 

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based 
Organizations); and Whistieblower protections 41 U.S.C. §4712 and The National Defense Authorization 
Act (NOAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for 
Enhancement of Contract Employee Whistleblower Protections, which protects employees against 
reprisal for certain whistle blowing activities in connection with federal grants and contracts. 

The certificate set out below is a material representation of fact upon which reliance is placed when the 
agency awards the grant. False certification or violation of the certification shall be grounds for 
suspension of payments, suspension or tennination of grants, or government wide suspension or 
debarment. 
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In the event a Federal or State court or Federal or State administrative agency makes a finding of 
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex 
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to 
the applicable contracting agency or division within the Department of Health and Human Services, and 
to the Department of Health and Human Services Office of the Ombudsman. 

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

l. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions 
indicated above. 

Contractor Name: 
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 

Public Law 103-227, Part C ·Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or 
contracted for by an entity and used routinely or regularly for the provision of health, day care, education, 
or library services to children under the age of 18, if the services are funded by Federal programs either 
direcHy or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The 
law does not apply to children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure 
to comply with the provisions of the Jaw may result in the imposition of a civil monetary penalty of up to 
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. 

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's 
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply 
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Chijdren Act of 1994. 

Date 
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HEALTH INSURANCE PORTABLITY ACT 
BUSINESS ASSOCIATE AGREEMENT 

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and 
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. 

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code 
of Federal Regulations. 

c. 'Covered Entitv" has the meaning given such term in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the term "designated record set" 
in 45 CFR Section 164.501. 

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR 
Section 164.501. 

f. "Health Care Operations" shall have the same meaning as the term 'health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health 
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 
2009. 

h. 'HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. 'Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103 
and shall include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501 (g). 

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Human Services. 

k. "Protected Health Information" shall have the same meaning as the term "protected health 
information" in 45 CFR Section 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 
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I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164.103. 

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Security Rule' shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health information that is not 
secured by a technology standard that renders protected health information unusable, 
unreadabl.e, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) 

a. 

b. 

c. 

d. 

312014 

Business Associate Use and Disclosure of Protected Health Information. 

Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

Business Associate may use or disclose PHI: 
I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the terms set forth in 11aragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

To the extent Business 'Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and (ii) an agreement from such third party to notify Business 
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

I 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

c. 

d. 

e. 

312014 

o The nature and extent of the protected health information involved, including the 
types of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings of the risk assessment in writing to the 
Covered Entity. 

The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 
agreements with Contractor's intended business associates, who will be receiving PHI 
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Exhibit I 

pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates .who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 
protected health information. 

Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 
records; books, agreements, policies and procedures relating to the use and disclosure 
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

Within ten (10) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PHI in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 
requirements under 45 CFR Section 164.524. 

Within ten (10) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set, the Business Associate shall make such PHI available to Covered Entity for 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwar~ing the 
individual's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

Within ten (10) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity, all PHI 
received from, or created or received by the Business Associate in connection with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those 
purposes that make the return or destruction infeasible, for so long as Business iii> 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 
Business Associate destroy any or all PHI, the Business Associate shall certify to 
Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entity. 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 
164.520, to the extent that such change or limitation may affect Business Associate's 
use or disclosure of PHI. 

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation 
of permission provided to Covered Entity by individuals whose PHI may be used or 
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section 
164.506 or45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 
to the extent that such restriction may affect Business Associate's use or disclosure of 
PHI. 

(5) Termination for Cause 

(6) 

a. 

b. 

c. 

d. 

312014 

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately terminate the Agreement upon Covered 
Entity's knowledge of a breach by Business Associate of the Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure the 
alleged breach within a timeframe specified by Covered Entity. If Covered Entity 
determines that neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

Miscellaneous 

Definitions and Regulatory References. All terms used, but not otherwise defined herein, 
shall have the same meaning as those terms in the Privacy and Security Rule, amended 
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to 
a Section in the Privacy and Security Rule means the Section as in effect or as 
amended. 

Amendment. Covered Entity and Business Associate agree to take such a_ction as is 
necessary to amend the Agreement, from time to time as is necessary for Covered 
Entity to comply with the changes in the requirements of HIPAA, the Privacy and 
Security Rule, and applicable federal and state law. 

Data Ownership. The Business Associate acknowledges that it has no ownership rights 
with respect to the PHI provided by or created on behalf of Covered Entity. 

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved 
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. 

Contractor Initials 'f?-' Exhibit I 
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e. Segregation. If any term or condition of this Exhibit I or the application thereof to any 
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or 
conditions which can be given effect without the invalid term or condition; to this end the 
terms and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or 
destruction of PHI, extensions ofthe protections of the Agreement in section (3) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

The State 

Date 

312014 

1 Name of the Contractor 

~o~~ 
Signature of Authorized Representative 

Date 
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY 
ACT !FFATA) COMPLIANCE 

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual 
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010, to report on 
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the 
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over 
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award. 
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the 

Department of Health and Human Services (DHHS) must report the following information for any 
subaward or contract award subject to the FFATA reporting requirements: 
1. Name of entity 
2. Amount of award 
3. Funding agency 
4. NAICS code for contracts I CFDA program number for grants 
5. Program source 
6. Award title descriptive of the purpose of the funding action 
7. Location of the entity 
8. Principle place of performance 
9. Unique identifier of the entity (DUNS #) 
10. Total compensation and names of the top five executives if: 

10.1. More than 80% of annual gross revenues are from the Federal government, and those 
revenues are greater than $25M annually and 

10.2. Compensation information is not already available through reporting to the SEC. 

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which 
the award or award amendment is made. 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees 
to have the Contractor's representative, as identified in Sections 1.11and1.12 of the General Provisions 
execute the following Certification: 
The below named Contraclor agrees to provide needed information as outlined above to the NH 
Department of Health and Human Services and to comply with all applicable provisions of the Federal 
Financial Accountability and Transparency Act. 

Date 

CUIDHHS/110713 

Contractor Name: 

Exhibit J - Certification Regarding the Federal Funding 
Accountability And Transparency Ad (FFATA) compliance 

Page 1 of2 

Contractor lnltials-4, /, 

Date ---1.;!±( /(C, 



• 

New Hampshire Department of Health and Human Services 
ExhibitJ 

FORM A 

4\ ., 
As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the 
below listed questions are true and accurate. 

1. The DUNS number for your entity is: ---~>}-+/~~~-
2. In your business or organization's preceding completed fiscal year, did your business or organization 

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, 
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual 
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or 
cooperative j!lreements? 

--~VNO YES 

If the answer to #2 above is NO, stop here 

If the answer to #2 above is YES, please answer the following: 

3. Does the public have access to information about the compensation of the executives in your 
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities 
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 
1986? 

___ NO ___ YES 

. If the answer to #3 above is YES, stop here 

If the answer to #3 above is NO, please answer the following: 

4. The names and compensation of the five most highly compensated officers in your business or 
organization are as follows: 

Name: 

Name: 

, Name: 

Name: 

Name: 

CUIOHHS/110713 

Amount 

Amount: 

Amount: 

Amount: 

Amount: 

Exhibit J - Certification Regarding the Federal Funding 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #2 to the 
Embedded Drug and Alcohol Consultant Contract 

This 2nd Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as 
Amendment #2), dated this 24th day of April, 2018, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and 
Elaine C. Davis MS LCMHC MLADC (hereinafter referred to as "the Contractor''), a sole proprietor with a 
place of business at 65 Grumpy Old Men Road, Shelburne, NH 03581. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on August 24, 2016 (ITEM #10A) as amended on May 3, 2017 (Item #14), the Contractor agreed to 
perform certain services based upon the terms and conditions specified in the Contract as amended and 
in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18, Exhibit C-1, Revisions to 
General Provisions, Paragraph 4, the St~te may modify the scope of work and the payment schedule of 
the contract and extend contract services for up to four (4) years, upon written .agreement of the parties 
and approval of the Governor and Executive Council; and 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and 
modify the scope of services to support continued delivery of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Form P-37, General Provisions, Block 1. 7, Completion Date, to read: 
June 30, 2019. 

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: 
$263,250 

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read: E. Maria 
Reinemann, Esq., Director of Contracts and Procurement. 

4. Form P-37, General Provisions, Block 1.10 State Agency Telephone Number, to read: 
603-271-9330. 

5. Add Exhibit A, Scope of Services, Section 1, Subsection 1.4, to read: 

1.4. The Contractor shall provide all required information to enable the Department to 
conduct a background check, no later than ten days from the approval date of the 
Contract or any amendments thereafter, including, but not limited to, completing a New 
Hampshire Department of Safety Criminal Record Release Authorization (Form ID 
#DSSP256). 

6. Add Exhibit A-1 Amendment #2, Additional Scope of Services. 

7. Add Exhibit K, DHHS Information Security Requirements. 

RFA-2017-DCYF-05-Embed-01 
Elaine C. Davis MS LCMHC MLADC 

Amendment #2 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

This amendment shall be effective upon the date of Governor and Executive coJncil approval. 
I 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire I 

Department of Health and Human Services 

~2!~ 
Associate Direetei1 Comm 1s-;.1c.1>e.r 

CONTRACTOR NAME 

Date I 1 

Acknowledgement of C tractor's signature: 

State of · , County of ~C)S on 3 ~ /t, before the 
undersigned officer, ersonally appeared ; person identified direct! above, or satisfactorily proven to 

e name is signed above, and acknowledged that s/he executed this document in the 

LINDA A. PMN, No1ary Public 
S1l!!e "'New Wampehire 

My Commission Expires August 2, 2022 

RF A-2017-DCYF-05-Embed-01 
Elaine C. Davis MS LCMHC MLADC 
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Page 2 of 3 



·~ ,'- ,:.. .. 

. ~ ·. ~; .~~-~\ ·'~~· ... 

·11' 



New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

OFFICE OF THE ATTORNEY GENERAL 

Date N_ame: i~:J:;.2...#f ~e-H, f\. 'l)c.lbl-""t'l(f( 
Title: Pr-'"ffl r '1 ey " 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

RF A-2017-DCYF-05-Em bed-01 
Elaine C. Davis MS LCMHC MLADC 

OFFICE OF THE SECRETARY OF STATE 

Name:· 
Title: 

Amendment #2 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultant Contract 

1. 

Exhibit A-1 Amendment #2 

Additional Scope of Services 

STATE OWNED DEVICES, SYSTEMS,' OR NETWORK USAGE 

1.1. Any contractor authorized by the DHHS Information Security Office to use a state 
issued device, including but not limited to lap top computers, I-pads, cell phones, 
access systems, or networks shall: 

1.1.1. Sign and abide by all the terms and conditions in the State-wid~ .Cpmputer 
Use Policy, as well as applicable DHHS and DolT state device related 
policies. 

1.1.2. Use the information solely for conducting official state business and all 
other use or access is· strictly forbidden including, but not limited, to, 
personal or other private and non-State use and that no time shall the 
contractor access or attempt to access any information without having the 
express authority of DHHS to do so. 

1.1.3. Not access or attempt to access information in a manner inconsistent with 
the approved policies, procedures, and/or agreement relating to system 
entry/access. 

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or 
sell software licensed, developed, or being evaluated by the state. At all 
times the contractor must use utmost care to protect and keep such 
software strictly confidential in accordance with the license or any other 
agreement executed by the state. Only equipment or software owned, 
licensed, or being evaluated by the state can be used by the contractor. 
Non-standard software shall not be installed on any equipment unless 
authorized by the DHHS Information Security Office: 

1.1.5. Agree that email and other electronic communication messages created, 
sent, and received on a state-issued email system are the property of the 
State of New Hampshire and to be used for business purposes only. Email 
is defined as "internal email systems" or "state-funded email systems." The 
contractor understands and agrees that use of email shall follow DHHS and 
State standard policies (available upon request). When utilizing the DHHS 
internal email system all contractors shall: 

1.1.5.1. Include in the signature lines information identifying the contractor 
as a non-state employee; and 

1.1.5.2. Contain the following confidentiality notice: 

RF A-2017-DCYF-05-Embed-01 Exhibit A-1 Amendment #2 Contractor Initials £/) 
Elaine C. Davis, MS LCMHC, MLADC 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultant Contract 

Exhibit A-1 Amendment #2 

CONFIDENTIALITY NOTICE: This email message, including any 
attachments, is for the exclusive use of the recipient{s) to whom it is 
addressed and may contain information that is privileged, confidential, and 
prohibited from unauthorized disclosure under applicable law. If you are 
not the intended recipient of this message, any dissemination, distribution, 
or copying of this message (either whole or in part) is strictly prohibited. If 
you received this message in error, please notify the sender by reply email 
and permanently destroy all copies of the original message and any 
attachments from your system. Thank you for your cooperation. 

1.1.6. Agree that the internet/Intranet is to be used for access to and distribution 
of information in direct support of the business of the State of New 
Hampshire according to State standard policy (available upon request). 

1.2. The Contractor shall agree that if the performance of services involves the 
collection, transmission, storage, or disposition of substance use disorder (SUD) 
records and information created by a 42 CFR Part 2 provider, the records and 
information shall be subject to the confidentiality protections and nondisclosure 
safeguards required by 42 CFR Part 2, and that all necessary consents shall be 
obtained in compliance with 42 CFR Part 2. 

RFA-2017-DCYF-05-Embed-01 

Elaine C. Davis, MS LCMHC, MLADC 
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Exhibit K 

DHHS Information Security Requirements 

A Definitions 

The following terms may be reflected and have the described meaning in this document: 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than 
authorized purpose have access or potential access to personally identifiable 
information, whether physical or electronic, With regard to Protected Health 
Information, " Breach" shall have the same meaning as the term "Breach" in section 
164.402 of Title 45, Code of Federal Regulations. 

2. "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, Nation'al Institute of Standards and Technology, U.S. Department 
of Commerce, 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted 
services - of which collection, disclosure, protection, and disposition is governed by 
state or federal law or regulation. This information includes, but is not limited to 
Protected Health Information (PHI), Personal Information (Pl), Personal Financial 
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), 
Payment Card Industry (PCI), and or other sensitive and confidential information. 

4. "End User" means any person or entity (e.g., contractor, contractor's employee, 
busines~ associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the 
regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of 
a system for the processing, or storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's knowledge, instruction, or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy documents, and misrouting of physical or electronic 

V4. Last update 04.04.2018 Exhibit K 
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Exhibit K 

DHHS Information Security Requirements 

mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is 
not designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PFI, 
PHI or confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be used to distinguish 
or trace an individual's identity, such as their name, social security number, personal 
information as defined in New Hampshire RSA 359-C:19, biometric records, etc., 
alone, or when combined with other personal or identifyjng information which is linked 
or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. · 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health Information 
unusable, unreadable, or indecipherable to unauthorized individuals and is 
developed or endorsed by a standards developing organization that is accredited by 
the American National Standards Institute. 

L RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a 

V4. Last update 04.04.2018 Exhibit K 
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Exhibit K 

DHHS Information Security Requirements 

request for disclosure on the basis that it is required by law, in response to a 
subpoena, .etc., without first notifying DHHS so that DHHS has an opportunity to 
consent or object to the disclosure. 

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the tenms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives 
of DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

II. METHODS OF SECURE TRANSMISSION OF DATA 

1. Application Encryption. If End User is transmitting DHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in cyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data if 
email is encrvpted and being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be 
secuce, SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confidential Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground 
mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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Exhibit K 

DHHS Information Security Requirements 

wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 
hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

Ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by Jaw or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with the services rendered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in 
place to detect potential security events that can impact State of NH systems 
and/or Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End 
Users in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section JV. A.2 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
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whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1., If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
in accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines 
for Media Sanitization, National Institute of Standards and Technology, U. S. 
Department of Commerce. The Contractor will document and certify in writing at 
time of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details _necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
of contracted services. 

2. The Contractor will maintain policies and procedures to protect Department 
confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the 
media used to store the data (i.e., tape, disk, paper, etc.). 
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3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities are in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security 
expectations, and monitoring compliance to security requirements that at a minimum 
match those for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department system access and authorization policies 
and procedures, systems access forms, and computer use agreements as part of 
obtaining and maintaining access to any Department system(s). Agreements will be 
completed and signed by the Contractor and any applicable sub-contractors prior to 
system access being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The .Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or Department data offshore or outside the boundaries of the United States unless 
prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

11. Data Security Breach Liability. In the event of any security breach Contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to 
prevent future breach and minimize any damage or loss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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the breach, including but not limited to: credit monitoring services, mailing costs and 
costs associated with website and telephone call center services necessary due to 
the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of Pl and PHI at a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, 
but not limited to, provisions of the Privacy Act of 197 4 (5 U.S.C. § 552a), DHHS 
Privacy Act Regulations (45 C.F.R. §Sb), HIPAA Privacy and Security Rules (45 
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health 
information and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department of Information Technology. 
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm,_ 
for the Department of Information Technology policies, guidelines, standards, and 
procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident 
response process. The Contractor will notify the State's Privacy Officer, and 
additional email addresses provided in this section, of any security breach within two 
(2) hours of the time that the Contractor learns of its occurrence. This includes a 
confidential information breach, computer security incident, or suspected breach 
which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained ·under this 
Contract to only those authorized End Users who need such DHHS Data to 
perform their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A. above, 
implemented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or 
PF! are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrvpted and being 
sent to and being received by email addresses of persons authorized to 
receive such information. 
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e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DHHS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized persons 
during duty hours as well as non-duty hours (e.g., door Jocks, card keys, 
biometric identifiers, etc.). 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at' rest, or when 
stored on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances involved. 

· i. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users_ will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through 
a third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIPAA, 
and other applicable Jaws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this. Contract. 

V. LOSS REPORTING 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Cqntractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F.R. §§ A31.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 
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5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate Pl must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

VI. PERSONS TO CONTACT 

A. DHHS contact for Data Management or Data Exchange issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

B. DHHS contacts for Privacy issues: 

DHHSPrivacyOfficer@dhhs.nh.gov 

C. DHHS contact for Information Security issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

D. DHHS contact for Breach notifications: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 

V4. Last update 04.04.2018 Exhibit K 
DHHS Information 

Security Requirements 
Page 9 of9 

Contractor Initials 

Date~2 



AeRo"' CERTIFICATE OF LIABILITY INSURANCE I DATE (MMIOOIYYYY) 

0510312018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE· DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
NAME: 

The Van Wagner Group r.HgNJn e~•: 800-735-1588 Ir~ Nol: 888-290-0302 
E-MAIL insurance@vanwagnergroup.com ADDRESS: 

P.O. Box 9017 INSURER/SI AFFORDING COVERAGE NAIC# 

Woodbury NY 11797 INSURER A: Great American Insurance Company 16691 
INSURED INSURERB: 

Davis, Elaine C. EDav1436 INSURERC: 

65 Grumpy Old Men Road 
INSURERD: 

INSURER E: 

Shelburne NH 03581 JNSURERF: 

COVERAGES CERTIFICATE NUMBER: GLP 179-42-81-00-EDav1436 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED: NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ADDL SUBR (&~ME~ .(~gTJi~ LTR TYPE OF INSURANCE POLICY NUMBER LIMITS 

Jf COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000 

- D CLA;MS-MADE [Kl OCCUR ~~~~~iJ f'i:'.;'Q~~~~encel $ 100,000 

- MED EXP (Any one person) $ 5,000 

A y y GLP 241 65 82 00 610112018 610112019 PERSONAL & ADV INJURY $ 1,000,000 -
GEN,'L ~GGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $ 3,000,000 
~ ·, ... ldJ PRO· D 3,000,000 " fQLICY_ :--:~ ·JECT LOG PRODUCTS - COMP/OP AGG $ 

OTHER; $ 

AUTOMOBILE LIABILITY 
-

fE~~~~~;~tflNGLE LIMIT $ 

ANY AUTO BODILY INJURY (Per perso~) $ 
- OWNED - SCHEDULED 

AUTOS ONLY AUTOS BODILY INJURY (Per accident) $ 
-

HIRED - NON-OWNED )p~?~~~le~i?AMAGE AUTOS ONLY AUTOS ONLY $ 
- ~ 

$ 

UMBRELLA LIAS 
HOCCUR EACH OCCURRENCE $ -

EXCESS LtAB CLAIMS-MADE AGGREGATE $ 

OED I. l'RETENT10N$- '}-:'· $ 
WORKERS COMPENSATION .. I ~!f~TUTE I I OTH-
AND EMPLOYERS' LIABILITY ER 

YIN 
ANYPROPRIETOR/PARTNER/EXECUTIVE D N/A 

E.l. EACH ACCIDENT $ 
OFF!CER/MEMBEREXCLUDED? 
(Mandatory in NH) E.L. DISEASE- EA EMPLOYEE $ 

g~§~~~~r~~ ~~gPERATIONS below E.L. DISEASE- POLICY LIMIT $ 

Professional Liability 
tach Incident 1,000,000 

A y y GLP 241 65 82 00 6101/2018 610112019 Aggregate 3,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached lfmore space Is required) 

Certificate Holder, New Hampshire Department of Health & Human Services is included as Additional Insured with respects to services provided by Named 
Insured. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

·New Hampshire Department of Health 
ACCORDANCE WITH THE POLICY PROVISIONS. 

129 Pleasant Street AUTHORIZED REPRESENT ATJVE. 

» ... -
Concord NH 03301 ..... 

I 

© 1988-201 S ACORD CORPORATION. All rights reserved. 
ACORD 2S (2016103) The ACORD name and logo are registered marks of ACORD 



ELAINE C. DA VIS 

EDUCATION: Master of Science, Graduate Program in Community Mental Health, SNHU, 
Major - Co-occurring psychiatric and addictive disorders - 2005. 

Master of Science in Human Services, Major in Community Psychology, 
Springfield College, 1994. 

B.S., Human Services, Springfield College, 1991. 

LICENSES: NH Licensed Clinical Mental Health Counselor- 2007-Prersent 
NH Masters Licensed Alcohol Counselor and Drug Counselor- 1994-Present 

AREAS OF EFFECTIVENESS: Program Development 

WORKIDSTORY: 

Developed, coordinated, and facilitated a Pre/natal substance abuse 
screening and early intervention program. 

Revised, updated, and integrated hospital-\vide discharge planning policy. 

Implemented and facilitated Student Assistance Program for N.H.-SAU#7. 

Initiated alternative forms of the therapeutic processes (i.e. meditative and guided 
imagery, relaxation techniques) for an inpatient residential substance abuse 
treatment facility. 

Chaired, organized, and implemented a 2-year Strategic Plan for local human 
service agency with over 150 employees. 

Management and Administration 
Managed hospital social service department, to include all department head duties 
anc! supervision of hospital chaplain and utilization review RN, plus all direct 
service of hospital-related social work duties. 

Implemented and coordinated all aspects of clinical treatment for North Country 
Shelter, North American Family Institute. 

Managed Outpatient Clinical Substance Abuse Office for 13 months prior to 
administrative support hiring. 

Management of private practice from 1994 - present, with numerous HMO/PPO 
contractual agreements, including DCYF-NH. 

Independent Consultant for NH DCYF 9/2016-Present 

TCCAP - Friendship House Residential Facility- Clinical Director 
6/2012 - 6/2016 

Private Practice Counselor - Berlin/Gorham, NH - 1993 to present. 

Clinical Coordinator, North American Family Institute - North Country Shelter, 
Jefferson, NH - 3/2006 - 4/2007. 

Supervision for Licensed Clinician Candidates since 2007. 



Northern New Hampshire Mental Health and Disability Services, therapist and 
case manager, Berlin, NH - 212003 - 212006. 

Addictions Connselor, Trainer, Lifestyle Consnltant, Private Practice, 
Berlin/Gorham, NH 1194 - 212003. 

Director of Social Services, Androscoggin Valley Hospita~ Berlin, NH 11197 to 
02199 

Founders Hall Outpatient, Substance Abuse Counselor 2191 to 1194. 

Northern N.H. Council on Alcoholism, Derby's Lodge, residential substance 
abuse counselor/program connselor/weekend manager (now Friendship House, 
Bethlehem, N.H.), 11186 to 6188 and 7189 to 2191. 

Adjunct Faculty, Granite State College 2006 - Present. 

Adjunct Faculty, Springfield College - 1995. 

PROFESSIONAL ACTIVITIES: MemberNH Attorney General/Office of Victim Witness Assistance Mental 
Health Provider Network 

Member Coos County Coalition 
Past member NH Coalition on Substance Abuse, Mental Health, & Aging. 
Past Board Member ofN.H. Alcohol and Drug Abuse Counselors Association. 
Past Member, Androscoggin Valley Domestic Violence Council, Berlin, N.H. 
Trainer for numerous community agencies, task forces, etc. 
Member Berlin/Gorham Adolescent Drug Court Treatment Team 
NHADACA Lifetime Achievement Award 2015 



Jeffrey A Meyers 
Commissioner 

Maureen U. Ryan 
Interim Director 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-4451 1-800-852-3345 Ext. 4451 

FAX: 603-271-4729 TDD Access: 1-800-736-2964- www.dhhs.nh.gov 

April 11, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division' for Children, Youth and 
Families to exercise a renewal option and amend three (3) of the four (4) existing contracts with 
vendors listed below, for the continued provision of master licensed alcohol and drug' counseling 
services, by increasing the Price Limitation by $194, 152.50 from $351,000 to an amount not to exceed 
$545, 152.50, and extend the contract Completion Date from June 30, 2017 to June 30, 2018, effective 
upon the date of Governor and Executive Council approval. These agreements were originally 
approved by Governor and Executive Council on August 24, 2016, Item #1 OA, October 5, 2016, Item 
#11 and Item #12, and November 18, 2016, Item #13. Funds are 75% Federal and 25% General 
funds. 

Current Increase/ Revised 
Vendor Name Location of Services Modified (Decrease) Modified 

Budget Amount Budget 
Elaine C. Davis Berlin District Office $87,750.00 $87,750.00 $175,500.00 

Sara DeGennaro Claremont District Office $87,750.00 $87,750.00 $175,500.00 

Tina-Marie R. Laconia District Office $87,750.00 $87,750.00 $175,500.00 
Pillsbury 

Ronald Sayres Concord Distrtict Office $87,750.00 ($69,097.50) $18,652.50 

Total: $351,000.00 $194,152.50 $545, 152.50 

Funds are anticipated to be available in the following account in SFY 2018, upon the availability 
and continued appropriation of funds in the future operating budget, with authority to adjust amounts 
within the Price Limitation and adjust encumbrances between State Fiscal Years through the Budget 
Office if needed and justified, without approval from Governor and Executive Council. 
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05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 
SERVICES, HHS: BUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL SERVICES 

SFY Class/ Title Activity Current Increase/ Revised 
Account Code Modified (Decrease) Modified 

Budget Amount Budget 

2017 102-500734 Contracts for Social 
Svs ' 

49156501 $351,000.00 ($69,097.50) $281,902.50 

2018 102-500734 Contracts for Social 49156501 $0 $263,250.00 $263,250.00 
Svs 

Total: $351,000.00 $194, 152.50 $545, 152.50 

EXPLANATION 

The purpose of this amendment is for the continued provision of master licensed alcohol and 
drug counselor service.s in the given locations, to provide screening, assessment, training _and 
consulting to Division for Children, Youth and Families staff; and referrals to clients when alcohol 
and/or substance misuse has been identified in a Division for Children, Youth and Families case. 

The Master Licensed Alcohol and Drug Counselors are involved as embedded consultants in 
their given locations to assist with reducing barriers to treatment, increasing access to community
based services and programs, as well as ensuring that children with an established condition are 
identified and connected with the appropriate services in a timely manner. 

The Master Licensed Alcohol and Drug Counselors consult with Child Protection Service 
Workers (CPSWs) and Juvenile Justice Probation and Parole Officers (JPPOs) and their Supervisors; 
provide training to Division for Children, Youth and Families staff on Substance Misuse Education; 
accompany CPSWs on home visits when appropriate; conduct screenings and assessments; complete 
evaluations on parents involved with abuse/neglect; assist parents, family members of clients, staff, 
and individuals seeking assistance with community resource connections; and will be available during 
normal business hours· to individuals for crisis interventions within the scope of practice. 

The Contractors were selected for this project through a competitive bid process. As 
referenced in the original Governor and Council letter and in Exhibit C-1 of this contract, these 
Agreements have the option to extend for up to four (4) additional years, contingent upon satisfactory 
delivery of services, available funding, agreement of the parties and approval of the Governor and 
Council. The Division is exercising this renewal option for one (1) year, with three (3) additional years 
of renewal remaining. 

The Contractors successfully fulfilled and achieved the performance measures (or deliverables) 
in their original contracts. Renewing these contracts will allow the Contractors to continue to identify 
ways to assist in the reduction of barriers to treatment and continued access to community-based 
services and programs for Division for Children, Youth and Families clients with substance use/abuse 
issues. They will also continue to ensure that children with an established condition are identified and 
connected with the appropriate services in a timely manner. 

As stated in the contract amendment, notwithstanding any other provision of the Contract to the 
contrary, no services shall continue after June 30, 2017, and the Department shall not be liable for any 
payments for services provided after June 30, 2017, unless and until an appropriation for these 
services has been received from the state legislature and funds encumbered for the SFY 2018-2019 
biennia. 
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Should the Governor and Executive Council not authorize this request, the Division for Children, 
Youth and Families may not have the screening, assessment, training, and consultation needed to 
work with children and their families in the given areas when alcohol and/or .substance misuse has 
been identified in a case. 

Source of Funds: 75% Federal Funds from United States Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention 
and Treatment Block Grant, CFDA #93.959 FAIN 15B1NHSAPT, and 25% General Funds. 

In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

1 ~4 I 
i , ! .5ll' / /, 1/-, /1/ ·Vj'< i~ 

' 
Maureen U. Ry?fi 
Interim Direcfor 

Approved by~. :Jt::JTU-f.JA-11!.(.Ml{/ 

Jeffrey A. Meyers 
Commissioner 

The .Departmentof .Healtl1 and Humai"l' Serr-Ker Mission is tojain cam.m unities and familie5 
inprcwidinir opparnmilies fw <irizens 1" 8C'hieve Jiealtb a.'3d inc/epem'Nn<e. 



New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #1 to the 
Embedded Drug and Alcohol Consultant Contract 

This 1" Amendment to the Embedded Drug and Alcohol Consultant contract (her1>inafter referred to as 
"Amendment #1 ") da1ed this 8th day of February, 2017, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and Elaine C. 
Davis (hereinafter referred to as "the Contractor"), a sole proprietor with a place of business at 65 Grumpy Old Men 
Road, Shelburne, NH 03581. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on August 
24, 2016 ITEM #1 OA, the Contractor agreed to perform certain services based upon the terms and condttions 
specified in the Contract as amended and in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules 
and terms and conditions of the contract; and 

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work and the 
payment schedule of the contract by written agreement of the parties; 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and modify the 
scope of services to support continued delivery of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the 
Contract and set forth herein, the parties hereto agree as follows: 

1. Amend Form P-37, Block 1.7, to read June 30, 2018. 

2. Amend Form P-37, Block 1.8, to increase Price Limitation by $87,750 from $87,750 fo read: $175,500 

3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esq., Interim Director of Contracts and 
Procurement. 

4. Amend Form P-37, Block 1.10 to read 603-271-9246. 

5. Amend Exhibit A to add the following line to Exhibit A, Scope of Services, in Section 1, Provisions 
Applicable to All Services: 

1.3. Notwithstanding any other provision of the Contract to the contrary, no services shall continue after 
June 30, 2017, and the Department shall not be liable for any payments for services provided after 
June 30, 2017, unless and until an appropriation for these services has been received from the state 
legislature and funds encumbered for the SFY 2018-2019 biennia. 

Elalne c. Davis Amendment #1 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

state of New Hampshire 
Department of Health and Human Services 

Datef 1 Maureen Ryan 
Diredtot of an Services 

CONTRACTOR NAME 

r:()-15-17 
Date 

-
. . 

Acknowledgement of Co actor's signature: 

state of~ · • rcounty of (e1 O..'.':::, on te.h. \ S ~I ~before the ~ndersigned officer, 
personally ap~ared e person identified direcHy above, or satisfactorily proven t be the person whose name is 
signed _ab e, and ac e d thats/he executed this document in the capacity indicated above . .. -

Si e of Notary P ic or Justice of the Peace 

l~Ajl) A- /j . P;·,;:!J IJ~~ 
Name and TiHe of Notary or Justice bf the Peaceo 

My Commission Expires: J:-c::?,)-',/7 

Elatne C. Davis Amendment #1 Contractor Initials: £ [) 
Page 2 of 3 Date: pi, }J "r J) 1 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

8\ 
WI 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution. 

OFFICE OF THE AITORNEY GENERAL 

I I Name: 
Title: 

Date 

I hereby certify that the foregoing Amendment was approved by the G emor and Executive Council of the State 
of New Hampshire at the Meeting on: (date of meeting) 

OFFICE OF THE SECRETARY OF STATE 

Date Name: 
Title: 

Elaine c. Davis Amendment #1 Contractor lnltials: £D 
Page 3 of 3 Date:~:/ 



Jeffrey A Meyers 
Commissioner 

Lorraine Bartlett 
Director 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CH/WREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-4451 I-800-852-3345 Ext. 4451 

FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nh.gov 

July 20, 2016 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

IDA~ 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families to enter into an agreement with Elaine C. Davis, MS, LCMHC, MLADC, 65 Grumpy Old Men 
Road, Shelburne, NH 03581 (Vendor Code TBD), for the provision of alcohol/drug abuse counselor 
services in the Berlin District Office, in an amount not to exceed $87, 750.00 per year, effective upon 
Governor and Executive Council approval through June 30, 2017. 75% Federal Funding and 25% 
General Funds. 

Funds are available in the following account for State Fiscal Year 2017: 

05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 
SERVICES, HHS: BUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL SERVICES 

Fiscal Year ·Class Title Activity Code Amount 

2017 102-500734 Contracts for Social Services 49156501 $87,750 

TOTAL: $87,750 

EXPLANATION 

The purpose of this request is for the provision of a master licensed alcohol/drug abuse 
counselor who will perform screening, assessment, training, consulting and referrals when alcohol 
and/or drug substance misuse and/or abuse has been identified in a Division for Children, You1h and 
Families case. This request represents one of twelve (12) agreements for these services. The other 
eleven (11) agreements will be presented to the Governor and Executive Council for approval when 
they are received from the vendors. 

The Master Licensed Alcohol/Drug Abuse Counselors will be involved as embedded consultants 
to assist with reducing barriers to treatment, increase access to community-based services and 
programs as well as to ensure that children with an established condition are identified and connected 
with the appropriate services in a timely manner. 



Her Excellency, Margaret Wood Hassan 
and the Honorable Council 

Page2 of2 

The Master Licensed Drug/Alcohol Abuse Counselor will consult with Child Protection Service 
Workers (CPSWs) and Juvenile Justice Probation and Parole Officers and their Supervisors; provide 
training to Division of Children, Youth and Families staff on Substance Abuse Education; accompany 
CPSWs on home visits when appropriate; conduct screenings and assessments; complete evaluations 
on parents involved with abuse/neglect; assist parents, family members of clients, staff, and individuals 
seeking assistance with community resource connections; be available during normal business hours 
to individuals for crisis interventions within the scope of practice. 

These contracts were competitively bid. The Department of Health and Human Services 
published a Request for Application for twelve (12) New Hampshire DCYF Master Licensed Alcohol/ 
Drug Abuse Counselors, for the provision of screening, assessment, training, consulting and referrals 
when alcohol and/or substance misuse and/or abuse has been identified in a case. The Request for 
Applications was posted to the Department's website on April 14, 2016 and will remain open until all 
positions are filled. 

One (1) application was received for the Berlin District Office. The application was evaluated by 
Division for Children, Youth and Families' staff with knowledge of the program requirements. The 
applicant, Elaine C. Davis, was selected. The bid summary score sheet is attached. 

The attached agreement is for the provision of these services for one year, with the option to 
renew for up to two (2) additional years, based upon continued availability of funding, satisfactory 
vendor performance and approval of the Governor and Executive Council. 

Should the Governor and Executive Council not approve this request, the Division for Children 
Youth and Families will not have adequate screening, assessment, training and consultation for 
working with children and their families in the Berlin area when alcohol and/or substance misuse and/or 
abuse has been identified in a case. 

Source of Funds: 75% Federal Funds from United States Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention 
and Treatment Block Grant, CFDA #93.959 FAIN 15B1 NHSAPT and 25% General Funds. 

In the event that the Federal Funds no longer become available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

·/)~ 
Mauraeil u. Ry 
Director of Human Services 

Approved by: M,IJLI 

u:;~-i.~ 
Commissioner 



Embedded Drug & Alcohol Consultants 
for the 

Division for Children, Youth and 

RFAName 

Bidder Name 

New Hampshire Department of Health and Human Services 
Office of Business Operations 
Contracts & Procurement Unit 

Summary Scoring Sheet 

RFA-2017-DCYF-05-Embed 
RFA Number 

Maximum 
Pass/Fall Points 

Actual 
Points 

Reviewer Names 

1 · Eileen Mullen, Administrator Ill 

2 
Catherine Meister, Program 

· Specialist 

1. Elaine C. Davis, MS LCMHC MLADC 200 170 3. 



FORM NUMBER P-37 (version 5/8/15) 
Subject: RF A-2017-DCYF-05-Embed-OI Embedded Drug & Alcohol Consultant 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information tbat is private, confidential or proprietary must 
be clearly identified to tbe agency and agreed to in writing prior to signing tbe contract 

AGREEMENT 
The State ofNew Hampshire and tbe Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. IDENTIFICATION. 
I.I State Agency Name 
Department of Health and Human Services 
Division for Children, Youth and Families (DCYF) 

13 Contractor Name 
Elaine C. Davis 

1.5 Contractor Phone 
Number 

603-723-9293 

1.6 Account Number 

05-95-49-491510-2990-102-
500734 

1.9 Contracting Officer for State Agency 
Eric B. Borrin, Director 

1.11 Contractor Signature 

c:1 ' l £'.'... '(,, 1 -yt..(_,, I 

1.2 State Agency Address 
129 Pleasant Street 
Concord, NH 03301-3857 

1.4 Contractor Address 
65 Grumpy Old Men Rd. 
Shelburne, NH 03581 

I. 7 Completion Date 

6/30/2017 

1.8 Price Limitation 

$87,750 

LIO State Agency Telephone Number 
603-271-9558 

1.12 Name and Title of Contractor Signatory 

i}p;.-yyvi_,, t,Qv-,,v J's; S Jo 

1.13 Acknowledgement: State of /V f , County of Cot! S 

On 1 /I }/}. 0 / (p , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
proven to tk 'the person whose name is signed in hlock I .I I, and acknowledged that slhe executed this document in the capacity 
indicated in block 1.12. 
l.13.1 Signature ofNotary Public or Justice of the Peace 

Seal 
1.13.2 

DEBBIE I. GOUPIL, Nolary Public 
My Commission Expires November 20, 2018 

1.14 1.15 Name and Title of State Agency Signatory 

Date:1 Ir\ ~....-t.co- U. a...... b. rtdor 
.H. Department of Administration, Division of Personnel (if appli able) 

By: ~f'---':>f'\:/''-"<Vr, ..... Director, en: 1 / z-S/ I h 
1.17 

1.18 A 

By: On: 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State ofNew Hampshire, acting 
through the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perfonn, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXIIlBIT A which is incmporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State ofN ew Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

S. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly descnbed in 
EXIIlBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity''), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these reguiations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7 .1 The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six ( 6) months after the 
Completion Date in block 1. 7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. Jn the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1. l failure to perform the Services satisfactorily or on 
schedule; 
8.12 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2. l give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any ofits 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers; and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9 .3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
reqoires prior written approval of the State. 

10. TERMINATION. Jn the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Termination Report") descn'bing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STA TE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any ofits 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account ot; 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive geoeral liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $1,000,000per occurrence and $2,000,000 
aggregate; and 
14.1.2 special cause ofloss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacemeot value of the property. 
14.2 The policies descn'bed in subparagraph 14.1 herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required uoder this Agreement 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required uoder this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation''). 
J 5.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
uodertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
inco1porated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State ofNew Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. W A1VER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereofupon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State ofNew Hampshire unless no 

such apP.roval is required uoder the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State ofNew Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall he applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference pmposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incOiporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of countOiparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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New Hampshire Department of Health and Human Services 
RFA·2017-0CYF-05-Embed-01 
Embedded Drug & Alcohol Consultant 

Exhibit A 

Scope of Services 

1. Provisions Applicable to All Services 

I!!!!!& 
WI 

1.1. The Contractor will submit a detailed description of the language assistance 
services they will provide to persons with limited English proficiency to ensure 
meaningful access to their programs and/or services within ten (1 O) days of the 
contract effective date. 

1.2. The Contractor agrees that, to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact on 
the Services described herein, the State Agency has the right to modify Service 
priorities and expenditure requirements under this Agreement so as to achieve 
compliance therewith. 

2. Scope of Services 

2.1 The purpose of this Agreement is to embed drug and alcohol consultants within 
the Berlin Health and Human Services District Office who will provide expertise to 
the Department on how to assist adult and minor aged individuals with: 

2.1.1 Reducing barriers to· treatment; and 

2.1.2 Accessing community-based treatment and services. 

2.2 The Contractor shall consult with Child Protection Service Workers (CPSW) and 
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors. 

2.3 The Contractor shall provide training to DCYF staff on the following: 

2.3.1 Substance Abuse Education (Five Sessions): 

2.3.1.1Session1: 

2.3.1.1.1 An overview of addiction and Recovery; and 

2.3.1.1.2 The role of MLADCs. 

2.3.1.2 Session 2: 

2.3.1.2.1 The impact of substance use on children, youth and 
families; 

2.3.1.2.2 Engaging families who struggle with substance use 
disorder; and 

2.3.1.2.3 Recovery based language. 

2.3.1.3 Session 3: 

2.3.1.3.1 Confidentiality; 

2.3.1.3.2 Documentation; and 

RFA-2017 ·DCYF--05-Embed--01 Exhibit A - Scope of Services 
Embedded Drug & Alcohol consultants for 
the Division for Children, Youth and Families (DCYF) Page 1 of 4 
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New Hampshire Department of Health and Human Services 
RFA-2017-DCYF-05-Embed-01 
Embedded Drug & Alcohol Consultant 
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2.3.1.3.3 Working with Community Resources. 

2.3.1.4 Session 4: 

2.3.1.4.1 Alcohol, Tobacco and other drugs-general education; 
and 

2.3.1.5 Session 5: 

2.3.1.5.1 Heroin and other opiates; 

2.3.1.5.2 Medication assisted treatment; and 

2.3.1.5.3 Infants born exposed to substances. 

2.4 The Contractor shall accompany CPSWs on home visits, when appropriate. 

2.5 The Contractor shall conduct screenings and assessments as well as complete 
evaluations on parents involved with abuse/neglect 

2.6 The Contractor shall assist parents, family members of clients, staff, and 
individual seeking assistance with community resource connections. 

2.7 The Contractor shall be available during normal business hours to individuals for 
crisis interventions, within scope of practice, which may include, but is not limited 
to situations involving: 

2.7.1 Suicidal ideation. 

2.7.2 Homicidal ideation. 

2.7.3 Overdose (after hospitalization). 

2.7.4 Removal of child or children 

2.7.5 Death of a loved one. 

2.7.6 Accident. 

2.7.7 Hospitalization of any type. 

2.7.8 Termination of parental rights. 

2.8 The Contractor shall conduct individual substance use disorder or co-occurring 
counseling (both long and short term) for parents involved in abuse/neglect 
cases. 

2.9 The Contractor shall conduct family substance use disorder or co-occurring 
counseling and/or educational sessions with parents and extended family, as 
appropriate. 

2.10 The Contractor shall attend regular DCYF staff meetings and present 
information, as appropriate, on subject matters that may include, but are not 
limited to: 
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2.10.1 Local resources. 

2.10.2 Drugs of abuse. 

2.10.3 Treatment updates. 

2.10.4 Motivational interviewing. 

2.10.5 Working with reluctant parents. 

2.10.6 Basic information for newly hired staff. 

2.11. The Contractor shall accompany parents and/or youth to community-based 
support meetings, as appropriate. 

2.12 The Contractor shall provide support and consultation services within scope of 
practice to parents (parent consultation) when the removal and/or placement of a 
child by the Department is required. 

2.13 The Contractor shall participate in DCYF case meetings (PPT, Gase transfer). 

2.14 The Contractor shall offer drug and alcohol prevention services for expectant 
women. 

2.15 The Contractor shall provide aftercare services that include but are not limited to 
following up with clients after community referral appointments after the DCYF 
case closes. 

2.16 The Contractor shall develop collateral contacts and community resources in the 
area for referrals. 

2.17 The Contractor shall participate in support group.s for foster parents and youth at 
the request of Department staff. (District Office MLADCs only) 

2.18 The Contractor shall consult with and participate in the following statewide 
wor:J<groups: 

2.18.1 Intake and Assessment Workgroup 

2.18.2 Enhanced Assessment Policy Workgroup for infants exposed to 
substances; and (District Office MLADCs only) 

2.18.3 Family Service Workgroup. (District Office MLADCs only) 

3. Staffing 

The Contractor(s) must: 

3.1 Have a degree in clinical mental health, clinical psychology, substance use 
treatment, social work, or human services or equivalent with clinical course work 
and internship requirement from an accredited college or university; 

3.2 Two years of experience working as a consultant under the direction of a clinical 
supervisor; and 
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3.3 Demonstration of knowledge in substance use disorder counseling needs of 
children and families in the child welfare system and how abuse and neglect 
experiences have impacted them and contributed to their substance use disorder 
counselling needs, 

3.4 Possess Master of Science in Human Services 

3.5 New Hampshire Licensed Clinical Mental Health Counselor 

3.6 NH Masters Licensed Alcohol Counselor and Drug Counselor 

3. 7 Valid driver's license and/or access to reliable transportation with liability 
insurance coverage as required by state laws for travel, statewide. 

4. Reporting 

The Contractor shall track development and management of workload and other 
information as required in a monthly report. 
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Method and Conditions Precedent to Payment 

1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8, 
for the services provided by the Contractor pursuant to Exhibit A, Scope of Services. 

2. The rate of compensation for State Fiscal Year 2016 and 2017 is an all-inclusive hourly rate, 
of forty-five dollars and zero cents ($45.00) per hour not to exceed eighty seven thousand 
seven hundred fifty dollars and zero cents ($87,750). 

3. Payment for said services shall be made as follows: 

3.1 The Contractor will submit monthly invoices for reimbursement by the 10111 day of each 
month for services specified in Exhibit A, Scope of Services. The State shall make 
payment to the Contractor within thirty (30) days of receipt of each invoice for 
Contractor services provided pursuant to this Agreement. 

3.1.1 Invoices must clearly identify the amount requested and the services performed. 

3.2 Invoices must be submitted to: 

Financial Manager 
Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301 

4. Payments may be withheld pending receipt of required reports or documentation as 
identified in Exhibit A. 

5. A final payment request shall be submitted no later than sixty (60) days after the Contract 
ends. Failure to submit the invoice, and accompanying documentation could result in 
nonpayment. 

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under 
this Contract may be withheld, in whole or in part, in the event of noncompliance with any 
State or Federal law, rule or regulation applicable to the services provided, or if the said 
services have not been completed in accordance with the terms and conditions of this 
Agreement. 

7. Notwithstanding paragraph 18 of Form P-37, General Provisions, an amendment'limited to 
the adjustment of the amounts between budget line items and/or State Fiscal Years, related 
items, and amendments of related budget exhibits, can be made by written agreement of 
both parties and do not require additional approval of the Governor and Executive Council. 
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SPECIAL PROVISIONS 

Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and 
agrees as follows: 

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility 
of individuals such eligibility determination shall be made in accordance with applicable federal and 
state laws, regulations, orders, guidelines, policies and procedures. 

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by 
the Department for that purpose and shall be made and remade at such times as are prescribed by 
the Department. 

3. Documentation: In addition to the determination forms required by the Department, the Contractor 
shall maintain a data file on each recipient of services hereunder, which file shall include all 
information necessary to support an eligibility determination and such other information as the 
Department requests. The Contractor shall fumish the Department with all forms and documentation 
regarding eligibility determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as 
individuals declared ineligible have a right to a fair hearing regarding that determination. The 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out 
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing in accordance with Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that it is a. breach of this Contract to accept or 
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or 
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this 
Contract The State may terminate this Contract and any sub-contract or sub-agreement if it is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officials, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any 
other document, contract or understanding, it is expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose or for any services provided to any individual prior to the Effective Date of the Contract 
and no payments shall be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services or (except as otherwise provided by the 
federal regulations) prior to a determination that the individual is eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party 
funders for such service. If at any time during the term of this Contract or after receipt of the Final 
Expenditure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
or other third party funders, the Department may elect to: 
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall b~ established; 
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in 

excess of costs; 
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make 
such repayment shall constitute an Event of Default hereunder. When the Contractor is 
permitted to determine the eligibility of individuals for services, the Contractor agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any time during the period of retention of records established herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY: 

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor 
covenants and agrees to maintain the following records during the Contract Period: 
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs 

and other expenses incurred by the Contractor in the performance of the Contract, and all 
income received or collected by the Contractor during the Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficiently and 
proper1y reflect all such costs and expenses, and which are acceptable to the Department, and 
to include, without limitation, all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of 
in-kind contributions, labor time cards, payrolls, and other records requested or required by the 
Department. 

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of 
services during the Contract Period, which records shall include all records of application and 
eligibility (including all forms required to determine eligibility for each such recipient), records 
regarding the provision of services and all invoices submitted to the Department to obtain 
payment for such services. 

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each patient/recipient of services. 

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non 
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations, 
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as 
they pertain to financial compliance audits. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to all reports and records maintained pursuant to 
the Contract for purposes of audit, examination, excerpts and transcripts. 

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any state 
or federal audit exceptions and shall return to the Department, all payments made under the 
Contract to which exception has been taken or which have been disallowed because of such an 
exception. 

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract shall be confidential and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disclosure of such information, disclosure may be made to 
public officials requiring such information in connection with their official duties and for purposes 
directly connected to the administration of the services and the Contract; and provided further, that 
the use or disclosure by any party of any information concerning a recipient for any purpose not 
directly connected with the administration of the Department or the Contractor's responsibilities with 
respect to purchased services hereunder is prohibited except on written consent of the recipient, his 
attorney or guardian. 
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in 
the Paragraph shall survive the termination of the Contract for any reason whatsoever. 

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following 
times if requested by the Department. 
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department to 
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfactory by the Department. 

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term 
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall 
contain a summary statement of progress toward goals and objectives stated in the Proposal 
and other information required by the Department. 

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the 
maximum number of units provided for in the Contract and upon payment of the price limitation 
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as, 
by the terms of the Contract are to be performed after the end of the term of this Contract and/or 
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the 
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as 
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such 
expenses as are disallowed or to recover such sums from the Contractor. 

13. Credits: All documents, notices, press releases, research reports and other materials prepared 
during or resulting from the performance of the services of the Contract shall include the following 
statement: 
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State 

of New Hampshire, Department of Health and Human Services, with fund,s provided in part 
by the State of New Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and all original materials 
produced, including, but not limited to, brochures, resource directories, protocols or guidelines, 
posters, or reports. Contractor shall not reproduce any materials produced under the contract without 
prior written approval from DHHS. 

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities 
for providing services, the Contractor shall comply with all laws, orders and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facility. If any governmental license or 
permit shall be required for the operation of the said facility or the performance of the said services, 
the Contractor will procure said license or permit, and will at all times comply with the terms and 
conditions of each such license or permit. In connection with the foregoing requirements, the 
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall 
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and 
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations. 

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment 
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR). if it has 
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or 
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the 
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees 
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an 
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the 
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption. 
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocrlpdfs/cerlpdf. 

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to 
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure 
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil 
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have 
meaningful access to its programs. 

18. Piiot Program for Enhancement of Contractor Employee Whistleblower Protections: The 
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48 
CFR 2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF 
WHISTLEBLOWER RIGHTS (SEP 2013) 

(a) This contract and employees working on this contract will be subject to the whistleblower rights 
and remedies in the pilot program on Contractor employee whistleblower protections established at 
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 
112-239) and FAR 3.908. 

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce, 
of employee whistleblower rights and protections under 41 U .S.C. 4712, as described in section 
3.908 of the Federal Acquisition Regulation. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold. 

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with 
greater expertise to perform certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to 
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated 
function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance 
with those conditions. 
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: 
19.1. Evaluate the prospective subcontractor"s ability to perform the activities, before delegating 

the function 
19.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed if the subcontractor's 
performance is not adequate 

19.3. Monitor the subcontractor's performance on an ongoing basis 
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and 
responsibilities, and when the subcontractor's performance will be reviewed 

19.5. DHHS shall, at Its discretion, review and approve all subcontracts. 

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall 
take corrective action. 

DEFINITIONS 
As used in the Contract, the following terms shall have the following meanings: 

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be 
allowable and reimbursable in accordance with cost and accounting principles established in accordance 
with state and federal laws, regulations, rules and orders. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is 
entitled "Financial Management Guidelines" and which contains the regulations governing the financial 
activities of contractor agencies which have contracted with the State of NH to receive funds. 

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms 
required by the Department and containing a description of the Services to be provided to eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contracl 

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that 
period of time or that specified activity determined by the Department and specified in Exhibit B of the 
Contract. 

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the time to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire 
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this 
Contract will not supplant any existing federal funds available for these services. 
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REVISIONS TO GENERAL PROVISIONS 

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of 
Agreement, is replaced as follows: 
4. CONDITIONAL NATURE OF AGREEMENT. 

Notwithstanding any provision of this Agreement to the contrary, all obligations of 
the State hereunder, including without limitation, the continuance of payments, in 
whole or in part, under this Agreement are contingent upon continued appropriation 
or availability of funds, including any subsequent changes to the appropriation or 
availability of funds affected by any state or federal legislative or executive action 
that reduces, eliminates, or otherwise modifies the appropriation or availability of 
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope 
of Services, in whole or in part. In no event shall the State be liable for any 
payments hereunder in excess of appropriated or available funds. In the event of a 
reduction, termination or modification of appropriated or available funds, the State 
shall have the right to withhold payment until such funds become available, if ever. 
The State shall have the right to reduce, terminate or modify serilices under this 
Agreement immediately upon giving the Contractor notice of such reduction, 
termination or modification. The State shall not be required to transfer funds from 
any other source or account into the Account(s) identified in block 1.6 of the General 
Provisions, Account Number, or any other account, in the event funds are reduced 
or unavailable. 

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by 
adding the following language; 
10.1 The State may terminate the Agreement at any time for any reason, at the sole 

discretion of the State, 30 days after giving the Contractor written notice that the 
State is exercising its option to terminate the Agreement. 

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of 
early termination, develop and submit to the State a Transition Plan for services 
under the Agreement, including but not limited to, identifying the present and future 
needs of clients receiving services under the Agreement and establishes a process 
to meet those needs. 

10.3 The Contractor shall fully cooperate with the State and shall promptly provide 
detailed information to support the Transition Plan including, but not limited to, any 
information or data requested by the State related to the termination of the 
Agreement and Transition Plan and shall provide ongoing communication and 
revisions of the Transition Plan to the State as requested. 

10.4 In the event that services under the Agreement, including but not limited to clients 
receiving services under the Agreement are transitioned to having services 
delivered by another entity including contracted providers or the State, the 
Contractor shall provide a process for uninterrupted delivery of services in the 
Transition Plan. 

10.5 The Contractor shall establish a method of notifying clients and other affected 
individuals about the transition. The Contractor shall include the proposed 
communications in its Transition Plan submitted to the State as described above. 
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3. Subparagraph 14.1.1 of the General Provisions, Insurance, of this contract is deleted and 
the following subparagraph is added: 
14.1.1 comprehensive general liability against all claims of bodily injury, death or 

property damage, in amounts of not less than $100,000 per claim and 
$1,000,000 per occurrence; and 

4. The Department reserves the right to renew contract services for up to four (4) additional 
years subject to continued availability of funding, satisfactory vendor performance, and 
approval of the Governor and Executive Council. 

RFA-2017-DCYF-O~Embed-01 Exhibit C-1 -Revisions to General Provisions Contractor Initials i 1 D .J 
Embedded Drug & Alcohol Consultants for 
the Division for Children, Youth and Families (DCYF) Page 2 of 2 
CUIDHHS/110713 

Date.Lejk;_/J ({? 



New Hampshire Department of Health and Human Services 
Exhibit D . 9 ' . 

. 

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 
1.11 and 1.12 of the General Provisions execute the following Certification: 

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION ·CONTRACTORS 
US DEPARTMENT OF AGRICULTURE ·CONTRACTORS 

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free 
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41. U .S.C. 701 et seq.). The January 31, 
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages 
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the 
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State 
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate set out below is a 
material representation of fact upon which reliance is placed when the agency awards the grant. False 
certification or violation Of the certification shall be grounds for suspension of payments, suspension or 
termination of grants, or government wide suspension or debarment. Contractors using this form should 
send it to: 

Commissioner 
NH Department of Health and Human Services 
129 Pleasant Street, 
Concord, NH 03301-6505 

1. The grantee certifies that It will or will continue to provide a drug-free workplace by: 
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee's 
workplace and specifying the actions that will be taken against employees for violation of such 
prohibition; 

1.2. Establishing an ongoing drug-free awareness program to inform employees about 
1.2.1. The dangers of drug abuse in the workplace; 
1.2.2. The grantee's policy of maintaining a drug-free workplace; 
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and 
1.2.4. The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition Of 

employment under the grant, the employee will · 
1.4.1. Abide by the terms of the statement; and 
1.4,2. Notify the employer in writing of his or her conviction for a violation Of a criminal drug 

statute occurring in the workplace no later than five calendar days after such 
conviction; 

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under 
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice, including position title, to every grant 
officer on whose grant activity the convicted employee was working, unless the Federal agency 
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has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant; 

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under 
subparagraph 1.4.2, with respect to any employee who is so convicted 
1.6.1. Taking appropriate personnel action against such an employee, up to and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, 
law enforcement, or other appropriate agency; 

1.7. Making a good faith effort lo continue to maintain a drug-free workplace through 
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert in the space provided below the site(s) for the performance of work done in 
connection with the specific grant. · 

Place of Performance (street address, city, county, state, zip code) (list each location) 

Check C if, there are workplaces on file that are not identified here. 

Date 
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CERTIFICATION REGARDING LOBBYING 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 
and 1.12 of the General Provisions execute the following Certification: 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES • CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

Programs (indicate applicable program covered): 
*Temporary Assistance to Needy Families under Title IV-A 
•child Support Enforcement Program under Title IV-D 
•social Services Black Grant Program under Tiiie XX 
•Medicaid Program under Titte XIX 
•community Services Block Grant under Titte VI 
•child Care Development Block Grant under Title IV 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to 
any person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with the awarding of any Federal contract, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention 
sub-grantee or sub-contractor). 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting ta influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Farm LLL, (Disclosure Fonn ta 
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.) 

3. The undersigned shall require that the language of this certification be included in the award 
document far sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 

lf P, 7 /;; o/(a 
Date I 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION 
AND OTHER RESPONSIBILITY MATTERS 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's 
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following 
Certification: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the 

certification set out below. 

2. The inability of a person to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. If necessary, the prospective participant shall submit an 
explanation of why it cannot provide the certification. The certification or explanation will be 
considered in connection with the NH Department of Health and Human Services' (DHHS) 
determination whether to enter into this transaction. However, failure of the prospective primary 
participant to furnish a certification or an explanation shall disqualify such person from participation in 
this transaction. 

3. The certification in this clause is a material representation of fact upon which reliance was placed 
when DHHS determined to enter into this transaction. If it is later determined that the prospective 
primary participant knowingly rendered an erroneous certification, in addition tci other remedies 
available to the Federal Government, DHHS may terminate this transaction for cause or default. 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (contract) is submitted if at any time the prospective primary participant learns 
that its certification was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and 
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and 
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the 
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submitting this proposal that it will include the 
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a 
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded 
from the covered transaction, unless It knows that the certification is erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and 
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information of a participant is not required to exceed that which is normally possessed by a prudent 
person in the ordinary course of business dealings. 

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available to the Federal government, DHHS may terminate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS 
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its 

principals: 
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) 
transaction or a contract under a public transaction; violation of Federal or State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, or receiving stolen property; 

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b) 
of this certification; and 

11.4. have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default. 

12. Where the prospective primary participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as 

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals: 
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this transaction by any federal department or agency. 
13.2. where the prospective lower tier participant is unable to certify to any of the above, such 

prospective participant shall attach an explanation to this proposal (contract). 

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will 
include this clause entiUed "Certification Regarding Debarment, Suspension, Ineligibility, and 
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

. Date 
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO 
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND . 

WHISTLEBLOWER PROTECTIONS 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

Conlr<!ctor will comply, and will require any subgrantees or subcontractors to comply, with any applicable 
federal nondiscrimination requirements, which may include: 

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits 
recipients of federal funding under this statute from discriminating, either in employment practices or in 
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act 
requires certain recipients to produce an Equal Employment Opportunity Plan; 

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by 
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 
statute are prohibited from discriminating, either in employment practices or in the delivery of services or 
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal 
Employment Opportunity Plan requirements; 

- the Civil Rights Act of 1964 (42 U .S.C. Section 2000d, which prohibits recipients of federal financial 
assistance from discriminating on the basis of race, color, or national origin in any program or activity); 

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial 
assistance from discriminating on the basis of disability, in regard to employment and the delivery of 
services or benefits, in any program or activity; 

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits 
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local 
government services, public accommodations, commercial facilities, and transportation; 

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits 
discrimination on the basis of sex in federally assisted education programs; 

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the 
basis of age in programs or activities receiving Federal financial assistance. It does not include 
employment discrimination; 

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations -OJJDP Grant Programs); 28 C.F.R. pt. 42 
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies 
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community 
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with faith-based and neighborhood organizations; 

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based 
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization 
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for 
Enhancement of Contract Employee Whistleblower Protections, which protects employees against 
reprisal for certain whistle blowing activities in connection with federal grants and contracts. 

The certificate set out below is a material representation of fact upon which reliance is placed when the 
agency awards the grant. False certification or violation of the certification shall be grounds for 
suspension of payments, suspension or termination of grants, or government wide suspension or 
debarment. 

6127114 
Rev. 10J21114 

Exhibit G 
Contractor Initials 

Certification or CompUance with requirements pertaining to Federal Nondiscrinirtation, Equal Treatment or Faith-Based Organh:utions 
and Whlrrtleblawer protaetions 

Page 1 of2 Date 



New Hampshire Department of Health and Human Services 
Exhibit G 9 • . 

In the event a Federal or State court or Federal or State administrative agency makes a finding of 
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex 
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to 
the applicable contracting agency or division within the Department of Health and Human Services, and 
to the Department of Health and Human Services Office of the Ombudsman. 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions 
indicated above. 

Date / 
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or 
contracted for by an entity and used routinely or regularly for the provision of health, day care, education, 
or library services to children under the age of 18, if the services are funded by Federal programs either 
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The 
law does not apply to children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure 
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to 
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. 

The Contractor identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's 
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply 
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994. 
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HEALTH INSURANCE PORTABLITY ACT 
BUSINESS ASSOCIATE AGREEMENT 

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and 
with the Standards for Privacy and Security of Individually Identifiable Health lnfonnation, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. · 

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code 
of Federal Regulations. 

c. "Covered Entity'' has the meaning given such tenn in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the tenn "designated record ser 
in 45 CFR Section 164.501. 

e. "Data Aggregation" shall have the same meaning as the tenn "data aggregation· in 45 CFR 
Section 164.501. 

f. "Health Care Operations" shall have the same meaning as the term "health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Act." means the Health lnfonnation Technblogy for Economic and Clinical Health 
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 
2009. 

h. "HIPAA" means the Health Insurance Portability and Accountability Act. of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
lnfonnation, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "Individual" shall have the same meaning as the tenn "individual" in 45 CFR Section 160.103 
and shall include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501 (g). 

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
lnfonnation at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Hilman Services. 

k. "Protected Health lnfonnation" shall have the same meaning as the term "protected health 
infonnation" in 45 CFR Section 160.103, limited to the infonnation created or received by 
Business Associate from or on behalf of Covered Entity. 
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I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164.103. 

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health information that is not 
secured by a technology standard that renders protected health information unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) Business Associate Use and Disclosure of Protected Health Information. 

a. Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

b. Business Associate may use or disclose PHI: 
I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the terms set forth in paragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and.(ii) an agreement from such third party to notify Business 
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

d. The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PH I pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

o The nature and extent of the protected health information involved, including the 
types of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings of the risk assessment in writing to the 
Covered Entity. 

c. The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

d. Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

e. Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 
the duty to return or destroy the PH I as provided under Section 3 (I). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 
agreements with Contractor's intended business associates, who will be receiving PHI 
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pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 
protected health information. 

Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 
records, books, agreements, policies and procedures relating to the use and disclosure 
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

Within ten (10) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PH I in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 
requirements under 45 CFR Section 164.524. 

Within ten (10) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set, the Business Associate shall make such PH I available to Covered Entity for 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwarding the 
individual's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

Within ten (10) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity, all PHI 
received from, or created or received by the Business Associate in connection with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return ·or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those 
purposes that make the return or destruction infeasible, for so long as Business O 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 
Business Associate destroy any or all PHI, the Business Associate shall certify to 
Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entitv 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 
164.520, to the extent that such change or limitation may affect Business Associate's 
use or disclosure of PHI. 

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation 
of permission provided to Covered Entity by individuals whose PHI may be used or 
disclosed by Business Associate under this Agreement. pursuant to 45 CFR Section 
164.506 or45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 
to the extent that such restriction may affect Business Associate's use or disclosure of 
PHI. 

(5) Termination for Cause 

(6) 

a. 

b. 

c. 

d. 

3/2014 

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately terminate the Agreement upon Covered 
Entity's knowledge of a breach by Business Associate of the Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure the 
alleged breach within a timeframe specified by Covered Entity. If Covered Entity 
determines that neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

Miscellaneous 

Definitions and Regulatory References. All terms used, but not otherwise defined herein, 
shall have the same meaning as'those terms in the Privacy and Security Rule, amended 
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to 
a Section in the Privacy and Security Rule means the Section as in effect or as 
amended. 

Amendment. Covered Entity and Business Associate agree to take such action as is 
necessary to amend the Agreement, from time to time as is necessary for Covered 
Entity to comply with the changes in the requirements of HIPAA, the Privacy and 
Security Rule, and applicable federal and state law. 

Data Ownership. The Business Associate acknowledges that it has no ownership rights 
with respect to the PHI provided by or created on behalf of Covered Entity. 

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved 
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. ;\ 

Exhibit I Contractor Initials f; I IJ ,. 
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e. Segregation. If any term or condition of this Exhibit I or the application thereof to any 
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or 
conditions which can be given effect without the invalid term or condition; to this end the 
terms and conditions of this Exhibit I are declared severable . 

. f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or 
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

Name of Authorized R resentative 

'b.!UfCT""OfZ... 
Title of Authorized Representative 

3/2014 

Name of the Contractor 

Uz~--~ 
Signature of Authorized Representative 

t.la IN--< j: , [)6 'yJJ 
Name of Authorized Representative ,( :n U/lrvvv ()1..:z. ~, 
Title of Authorized Representative 

Date I I 

Exhibit I 
Health Insurance Portability Act 
Business Associate Agreement 
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-
CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY 

ACT !FFATA! COMPLIANCE 

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual 
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on 
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the 
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over 
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award. 
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the 
Department of Health and Human Services (DHHS) must report the following information for any 
subaward or contract award subject to the FFATA reporting requirements: 
1. Name of entity 
2. Amount of award 
3. Funding agency 
4. NAICS code for contracts I CFDA program number for grants 
5. Program source 
6. Award title descriptive of the purpose of the funding action 
7. Location of the entity 
8. Principle place of performance 
9. Unique identifier of the entity (DUNS #) 
10. Total compensation and names of the top five executives if: 

10.1. More than 80% of annual gross revenues are from the Federal government, and those 
revenues are greater than $25M annually and 

10.2. Compensation information is not already available through reporting to the SEC. 

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which 
the award or award amendment is made. 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees 
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions 
execute the following Certification: 
The below named Contractor agrees to provide needed information as outlined above to the NH 
Department of Health and Human Services and to comply with all applicable provisions of the Federal 
Financial Accountability and Transparency Act. 

CUIDHHS1110713 

Contractor Name: 

Name: 

Title: "'5 tY/ fJ f /h c;;j /,(r-y'l,{/L., 

Exhibit J - Certification Regarding the Federal Funding 
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' 

FORM A 

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the 
below listed questions are true and accurate. 

1. The DUNS number for your entity is: _______ _ 

2. In your business or organization's preceding completed fiscal year, did your business or organization 
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, 
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual 
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or 
cooperative agreements? 

x NO ___ YES 

If the answer to #2 above is NO, stop here 

If the answer to #2 above is YES, please answer the following: 

3. Does the public have access to information about the compensation of the executives in your 
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities 
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 

'- 1986? 

___ NO ___ YES 

If the answer to #3 above is YES, stop here 

If the answer to #3 above is NO, please answer the following: 

4. The names and compensation of the five most highly compensated officers in your business or 
organization are as follows: 

Name: 

Name: 

Name: 

Name: 

Name: 

CU/DHHS/110713 

Amount 

Amount: 

Amount: 

Amount: 

Amount: 

Exhibit J - Certification Regarding the Federal Funding 
Accountability And Transparency Act (FFATA) Compliance 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #2 to the 
Embedded Drug and Alcohol Consultant Contract 

This 2nd Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as 
Amendment #2), dated this 26th day of April, 2018, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and 
Sara DeGennaro, MA LCMHC, MLADC, CS (hereinafter referred to as "the Contractor"), a sole 
proprietor with a place of business at P.O. Box 576 909 Goulden Ridge Road, Ascutney, VT 05030. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive 
Council on October 5, 2016 (Item #11) as amended on May 3, 2017 (Item #14), the Contractor agreed to 
perform certain services based upon the terms and conditions specified in the Contract as amended and 
in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18 and Exhibit C-1, Revisions to 
General Provisions, Paragraph 4, the State may modify the scope of work and the payment schedule of 
the contract and extend contract services for up to four (4) years, upon written agreement of the parties 
and approval of the Governor and Executive Council; and 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and 
modify the scope of services to support continued delivery of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Form P-37, General Provisions, Block 1.7, Completion Date, to read: 
June 30, 2019. 

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: 
$263,250. 

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read: 
E. Maria Reinemann, Esq., Director of Contracts and Procurement. 

4. Form P-37, General Provisions, Block 1.10 State Agency Telephone Number, to read: 
603-271-9330. 

5. Add Exhibit A, Scope of Services, Section 1, Subsection 1.4, to read: 

1.4. The Contractor shall provide all required information to enable The Department to 
conduct a background check, no later than ten days from the approval date of the 
Contract or any amendments thereafter, including, but not limited to, completing a 
New Hampshire Department of Safety Criminal Record Release Authorization 
(Form ID #DSSP256). 

6. Add Exhibit A-1 Amendment #2, Additional Scope of Services. 

7. Add Exhibit K, DHHS Information Security Requirements. 

RFA-2017-DCYF-05-Embed-02 
Sara DeGennaro, MA LCMHC, MLADC, CS 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

~?!J.{/td 
Associate Direetor · c.om m 1ss 1 o/.J <!.r 

Sara DeGennaro, MA LCMHC, MLADC, CS 

N~ ~ rntt, u'1ffl, /flurDC/ cs 
Title: ~f11lbeg/JfcA Vf~ r ft{ofu/ ~~ -t 

Acknowledgement of Contractor's signature: 

State of Af'u,Q~GMf?h!~l, County of ·Jw.ll1vio on~\ 1n ,;l()ff, before the 
undersigned officer, personally appeared! e person identified difetiY abo1e, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged.thats/he executed this document in the 
capacity indicated above. 

~k~ 
Signature of Notary Pubtt oilistice of the Peace 

An Lavi~ Vlf - '2e /aAtnllufe b:m/w 
Name and Titlef Notary or Justice of theeace 

My Commission Expireda!Jl(lAOJf d~;l/)/ / 

RFA-2017-DCYF-05-Embed-02 
Sara DeGennaro, MA LCMHC, MLADC, CS 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

OFFICE OF THE ATTORNEY GENERAL 

Date l 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

RFA-2017-DCYF-05-Embed-02 
Sara DeGennaro, MA LCMHC, MLADC, CS 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 

Amendment #2 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultant Contract 

Exhibit A-1 Amendment #2 

Additional Scope of Services 

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE 

1.1. Any contractor authorized by the DHHS Information Security Office to use a state 
issued device: including but not limited to lap top computers, I-pads, cell phones, 
access systems, or networks shall: 

1.1.1. Sign and abide by all the terms and conditions in the State-wide Computer 
Use Policy, as well as applicable DHHS and DolT state device related 
policies. 

1.1.2. Use the information solely for conducting official state business and all 
other use or access is strictly forbidden including, but not limited, to, 
personal or other private and non-State use and that no time shall the 
contractor access or attempt to access any information without having the 
express authority of DHHS to do so. 

1.1.3. Not access or attempt to access information in a manner inconsistent with 
the approved policies, procedures, and/or agreement relating to system 
entry/access. 

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or 
sell software licensed, developed, or being evaluated by the state. At all 
times the contractor must use utmost care to protect and keep such 
software strictly confidential in accordance with the license or any other 
agreement executed by the state. Only equipment or software owned, 
licensed, or being evaluated by the state can be used by the contractor. 
Non-standard software shall not be installed on any equipment unless 
authorized by the DHHS Information Security Office: 

1.1.5. Agree that email and other electronic communication messages created, 
sent, and received on a state-issued email system are the property of the 
State of New Hampshire and to be used for business purposes only. Email 
is defined as "internal email systems" or "state-funded email systems." The 
contractor understands and agrees that use of email shall follow DHHS and 
State standard policies (available upon request).When utilizing the DHHS 
internal email system all contractors shall: 

1.1.5.1. Include in the signature lines information identifying the contractor 
as a non-state employee; and 

1.1.5.2. Contain the following confidentiality notice: 

RFA-2017-DCYF-05-Embed-02 Exhibit A-1 Amendment #2 Contractor Initials 
s)) 

Sara DeGennaro, MA LCMHC, MLADC, CS 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultant Contract 

Exhibit A-1 Amendment #2 

CONFIDENTIALITY NOTICE: This email message, including any 
attachments, is for the exclusive use of the recipient(s) to whom it is 
addressed and may contain information that is privileged, confidential, and 
prohibited from unauthorized disclosure under applicable Jaw. If you are 
not the intended recipient of this message, any dissemination, distribution, 
or copying of this message (either whole or in part) is strictly prohibited. If 
you received this message in error, please notify the sender by reply email 
and permanently destroy all copies of the original message and any 
attachments from your system. Thank you for your cooperation. 

1.1.6. Agree that he internet/Intranet is to be used for access to and distribution of 
information in direct support of the business of the State of New Hampshire 
according to State standard policy (available upon request). 

1.2. The Contractor shall agree that if the performance of services involves the 
collection, transmission, storage, or disposition of substance use disorder (SUD) 
records and information created by a 42 CFR Part 2 provider, the records and 
information shall be subject to the confidentiality protections and nondisclosure 
safeguards required by 42 CFR Part 2, and that all necessary consents shall be 
obtained in compliance with 42 CFR Part 2. 

RFA-2017-DCYF-05-Embed-02 Exhibit A-1 Amendment #2 Contractor Initials __:if2__ 
Sara DeGennaro, MA LCMHC, MLADC, CS 
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New Hampshire Department of Health and Human Services 

Exhibit K. 

DHHS Information Security Requirements 

A. Definitions 

The following terms may be reflected and have the described meaning in this document: 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than 
authorized purpose have access or potential access to personally identifiable 
information, whether physical or electronic. With regard to Protected Health 
Information, " Breach" shall have the same meaning as the term "Breach" in section 
164.402 of Title 45, Code of Federal Regulations. 

2. "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department 
of Commerce. 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted 
services - of which collection, disclosure, protection, and disposition is governed by 
state or federal law or regulation. This information includes, but is not limited to 
Protected Health Information (PHI), Personal Information (Pl), Personal Financial 
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), 
Payment Card Industry (PCI), and or other sensitive and confidential information. 

4. "End User'' means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the 
regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of 
a system for the processing or storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's knowledge, instruction, or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy docume.nts, and misrouting of physical or electronic 

V4. Last update 04.04.2018 Exhibit K 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is 
not designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PFI, 
PHI or confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be used to distinguish 
or trace an individual's identity, such as their name, social security number, personal 
information as defined in New Hampshire RSA 359-C: 19, biometric records, etc., 
alone, or when combined with other personal or identifying information which is linked 
or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health· information 
unusable, unreadable, or indecipherable to unauthorized individuals and is 
developed or endorsed by a standards developing organization that is accredited by 
the American National Standards Institute. 

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a 
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Exhibit K 

DHHS Information Security Requirements 

request for disclosure on the basis that it is required by law, in response to a 
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to 
consent or object to the disclosure. 

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives 
of DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

II. METHODS OF SECURE TRANSMISSION OF DATA 

1. Application Encryption. If End User is transmitting DHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in cyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to. transmit Confidential Data if 
email is encrypted and .being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be 
secure. SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confidential Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground 
mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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Exhibit K 

DHHS Information Security Requirements 

wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 
hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

Ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data' and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by law or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with the services rendered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in 
place to detect potential security events that can impact State of NH systems 
and/or Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End 
Users in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section IV. A.2 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
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Exhibit K 

DHHS Information Security Requirements 

whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
in accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines 
for Media Sanitization, National Institute of Standards and Technology, U. S. 
Department of Commerce. The Contractor will document and certify in writing at 
time of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
of contracted services. 

2. The Contractor will maintain policies and procedures to protect Departnient 
confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the 
media used to store the data (i.e., tape, disk, paper, etc.). 
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3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities are in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security 
expectations, and monitoring compliance to security requirements that at a minimum 
match those for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department system access and authorization policies 
and procedures, systems access forms, and computer use agreements as part of 
obtaining and maintaining access to any Department system(s). Agreements will be 
completed and signed by the Contractor and any applicable sub-contractors prior to 
system access being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or Department data offshore or outside the boundaries of the United States unless 
prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

11. Data Security Breach Liability. In the event of any security breach Contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to 
prevent future breach and minimize any damage or loss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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New Hampshire Department of Health and Human Services 
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DHHS Information Security ~equirements 

the breach, including but not limited to: credit monitoring services, mailing costs and 
costs associated with website and telephone call center services necessary due to 
the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of Pl and PHI at a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, 
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS 
Privacy Act Regulations (45 C.F.R. §Sb), HIPM Privacy and Security Rules (45 
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health 
information and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department of Information Technology. 
Refer to Vendor Resources/Procurement at https://www.nh.gov/doiUvendor/index.htm 
for the Department of Information Technology policies, guidelines, standards, and 
procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident 
response process. The Contractor will notify the State's Privacy Officer, and 
additional email addresses provided in this section, of any security breach within two 
(2) hours of the time that the Contractor learns of its occurrence. This includes a 
confidential information breach, computer security incident, or suspected breach 
which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this 
Contract to only those authorized End Users who need such DHHS Data to 
perform their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A. above, 
implemented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or 
PFI are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrvpted and being 
sent to and being received by email addresses of persons authorized to 
receive such information. 
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e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DHHS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized persons 
during duty hours as well as non-duty hours (e.g., door locks, card keys, 
biometric identifiers, etc.). 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when 
stored on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances involved. 

i. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through 
a third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIPAA, 
and other applicable laws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this Contract. 

V. LOSS REPORTING 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 
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5. Determine whether Breach notification Is required, and, if so, identify appropriate 
Breach notification methods, liming, source. and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate Pl must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

PERSONS TO CONTACT 

A. DHHS contact for Data Management or Data Exchange issues: 

DHHSinformationSecurityOffice@dhhs.nh.gov 

B. DHHS contacts for Privacy issues: 

DHHSPrivacyOfficer@dhhs.nh.gov 

C. DHHS contact for Information Security issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

D. DHHS contact for Breach notifications: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 
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CPH 
& ASSOCIATES 

Certificate of Liability Insurance 
Date Issued: 04/30/2018 

Underwritten by: Philadelphia Indemnity Insurance Company· One Bala Plaza, Suite 100 ·Bala Cynwyd, PA 19004 · NAIC #: 18058 
Administered by: CPH & Associates· 711 S. Dearborn St. Ste 205 ·Chicago, IL 60605 · P 800.875.1911 · F 312.987.0902 · info@cphins.com 

DISCLAIMER: This certificate is issued as a matter of information only and confers no rights upon the certificate holder. The Certificate of Insurance does not 
constitute a contract between the issuing insurer(s), ,authorized representative or producer, and the certificate holder, nor does it affirmatively or negatively amend, 

extend, or alter the coverage afforded by the policies listed thereon. 

Policy Number: E2052 Insured: Sara DeGennaro 
P.O. Box 576 

Ascutney, VT 05030 

Policy Term: 12/21/2017 to 12/21/2018 
Occupation: Licensed Mental Health 
Counselor 

Covered Locations 
Professional Liability: Portable coverage, not location specific 

;coverage Type ·Per'lncident Aggregate· 
•(0ccurrence Form) '.(Per in;dividual claim) (Total amount per year) .. 

--~"-·--·--"'~---· -·- --~·"·<-·•··---~--------·~--··------~-·-~---~---~--~·-·-~-~--- ----"-'""-·-·---"-~---
Professional Liability $ 1,000,000 $ 3,000,000 '. · · ~'=-=--··-~ s~piJlern.~~.~ Llabi~ty · • :: __ _:!~,Clfl(),IJ.09. ______ L:_· ·_· _.} 3,ooo,o-_ _o-o-· -~-·.-.•. -•.. -.--.--.-_--__ -~-~ 

Licensing Board Defense $ 35,000 $ 35,000 
Commercial \3en.eral · ·--. -·-····---···-------·------! 
· . · . Liability . · " · .N/A N/A. 

--····---

0.fif'e~B.!'!Cf~[Jal Lia.!Jl~L~ ... _~'!'_ ___ ------· N~~-----· ___ ·---~---·-·----
Business Personal Property N/A N/A 

Comments/Special Descriptions: 

Certificate Holder 
NH Department of Health and Human Services DHHS 

129 Pleasant Street 
Concord, NH 03301 

~ Certificate Holder has been added as an additional insured 

If the certificate holder is an ADDITIONAL INSURED, the po!icy(ies) must be endorsed. A statement on this certificate does not confer rights to the certificate holder in 
lieu of such endorsement(s). Notice of Cancellation will only be provided to the first named insured in accordance 'with policy provisions, who shall act on behalf of all 
additional insureds with respect to giving notice of cancellation. 

Authorized Representative 
C. Philip Hodson 



Sara DeGennaro, MA 
Licensed Mental Health Counselor (LCMHC), Masters Licensed Alcohol and Drug 
Counselor (MLADC), Certified Clinical Supervisor (CCS) 

Experience: 

2001-Present 

Sara De Gennaro Counseling 

White River Junction, Vermont. 

Private mental health and substance abuse counseling practice. 

Theoretical orientation: Cognitive/behavioral, family systems based. Population: Young adults, 
couples, individuals. 

Clinical Supervisor. 

Private contractual clinical superv1s1on services for alcohol and drug abuse counselors and 
mental health counselors. Clients have included individual counselors, grant programs, as well as 
counseling agencies. 

2003-2016 

Valley Court Diversion 

White River Junction, Vermont 

Clinical Supervisor. 

Supplying clinical supervision for caseworkers, implemented assessment of all Diversion clients, 
developed substance abuse education program for underage drinkers and marijuana users, 
responsible for therapeutic recommendations and program development 

Established uniform assessment methods, ensuring consistent documentation procedures, 
treatment fidelity and consistency and training of staff and volunteers. 

2003-2016 

Center for Cartoon Studies. White River .Jct .. VT 

School therapist. 

Counseling a variety of students attending this art school. Common issues: depression, anxiety, 
sexuality, relationships and substance abuse issues. 



20016-Present 

MLADC Consultant Claremont District Office of New Hampshire Department of Child, 
Youth and Families. 

Maintaining community connections, training staff & other stakeholders, offering c~nsultation 
on cases and most importantly, providing direct services to individuals and families in need. 

2006-2016 

Town of Hanover 

Designed and taught Hanover Diversion substance abuse education program for Dartmouth and 
other college age students. 

' 

1999-2005 

Student Assistance Professional 

Hartford High School, Hartford, Vermont. 

Substance abuse and mental health assessment, education, counseling and referral. 
Working with seven member team to identify/assess/counsel individual, group, and families. 

1996-2001 

Community Mental Health/SA Therapist 

Healthcare and Rehabilitation Services of Southeastern Vermont 
Springfield, Ludlow and Windsor, VT. 
Randolph and Wilder Vermont 

Individuals, family, couples and group counseling. 

Special emphasis: Young adults, anger management, women and stress reduction techniques. 
Responsibilities: social service coordination, testing and assessment in local school districts, 
developing behavioral and treatment plans, maintaining progress notes to conform to third party 
insurer regulations. 

Outpatient MH counseling and assessment of individuals, couples and families and intensive 
outpatient alcohol and drug counselor at Clara Martin Quitting Time Program. Assessment, 
counseling and treatment for substance abuse, using individual, family and group modality. 

Coordinated evening relapse prevention and experiential programming, Provided direct clinical 
services including individual assessment, group substance abuse counseling; treatment planning; 
discharge planning; and case management. 

Left to start private practice. 



Teaching Experience: 

2007-Present 

Instructor. Community College of Vermont. 

Course: "Introduction to Substance Abuse" 
Course: "Co-occurring Disorders" 
Course: "Group Theory and Practice" 
Course "Introduction to Psychology" 
Course: "Introduction to Sociology" 

Instructor. Vermont Center for Cartoon Studies 

Course: "Discovery of the Unconscious" 

2002-2010 

Instructor. Antioch New England Graduate School. 

Courses taught in the Counseling Psychology Department: 
"Professional Seminar" 
"Theories of Addiction" 

Community presenter: 

1. "Just Say Neurons" or the neurobiology of addiction" 
2. "Adolescents, Trauma and Substance use" 
3. "The adolescent brain, or why does my smart kid do dumb things?" 
4. "Neurology ofleaming" 
5. "The biology of stress" 
6." Attachment Disorder in Children", 
7. "Stress reduction behavioral techniques for young adult substance abusers." 

Education: 

Master of Counseling Psychology:Antioch University, Keene, NH 
Bachelor of Arts Major: Philosophy, University of Vermont, Burlington, VT 

Dialectical Behavioral Therapy Training 

Therapeutic contingency management, exposure and cognitive modification techniques for 
clients with severe emotional skills deficits. 

Stress Reduction and Relaxation Program, intern 

University of Massachusetts Medical Center 

Worcester, MA Program designed to complement the medical management of chronic or acute 
medical/psychological conditions. Skills: Practical coping skills, meditation relaxation 
techniques, teaching new attitudes toward change using lectures and group discussions. 



EMDR-Level three training. 

Evidence based protocol for trauma and other serious MH issues. 

Licenses. Certificates: 

New Hampshire Licensed Mental Health Counselor. 
Vermont Licensed Mental Health Counselor. 
New Hampshire Certified Alcohol Counselor. 
Vermont Licensed Alcohol and Drug Counselor. 
New Hampshire Certified Clinical Supervisor. 

Professional memberships: 

2001-2003 Secretary, Vermont Mental Health Counselors Association. Member of 
VTMHC-Ethics Committee 

2008-Present International Certification and Reciprocity Consortium- ICADC /NAADAC 
member 

Hobbies 

Tai Chi, gardening, martial arts, reading, ceramics, kayaking, 



Jeffrey A. Meyers 
Commissioner 

Maureen U. Ryan 
Interim Director 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-4451 1-800-852-3345 Ext. 4451 

FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhbs.nh.gov 

April 11, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services. Division for Children, Youth and 
Families to exercise a renewal option and amend three (3) of the four (4) existing contracts with 
vendors listed below, for the continued provision of master licensed alcohol and drug counseling 
services, by increasing the Price Limitation by $194, 152.50 from $351,000 to an amount not to exceed 
$545, 152.?0, and extend the contract Completion Date from June 30, 2017 to June 30, 2018, effective 
upon the date of Governor and Executive Council approval. These agreements were originally 
approved by Governor and Executive Council on August 24, 2016, Item #1 DA, October 5, 2016, Item 
#11 and Item #12, and November 18, 2016, Item #13. Funds are 75% Federal and 25% General 
funds. 

Current Increase/ Revised 
Vendor Name Location of Services Modified (Decrease) Modified 

Budget Amount Budget 
Elaine C. Davis Berlin District Office $87,750.00 $87,750.00 $175,500.00 

Sara DeGennaro Claremont District Office $87,750.00 $67,750.00 $175,500.00 

Tina-Marie R. Laconia District Office $87,750.00 $87,750.00 $175,500.00 
Pillsburv 

Ronald Sayres Concord Distrtict Office $87,750.00 ($69,097.50) $18,652.50 

Total: $351,000.00 $194,152.50 $545, 152.50 

Funds are anticipated to be available in the following account in SFY 2018, upon the availability 
and continued appropriation of funds in the future operating budget, with authority to adjust amounts 
within the Price Limitation and adjust encumbrances between State Fiscal Years through the Budget 
Office if needed and justified, without approval from Governor and Executive Council. 
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05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 
SERVICES, HHS: BUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL SERVICES 

SFY Class/ Title Activity Current Increase/ Revised 
Account Code Modified (Decrease) Modified 

Budget Amount Budget 

2017 102-500734 Contracts for Social 49156501 $351,000.00 ($69,097 .50) $281,902.50 
Svs 

2018 102-500734 Contracts for Social 49156501 $0 $263,250.00 $263,250.00 
Svs 

Total: $351,000.00 $194, 152.50 $545, 152.50 

EXPLANATION 

The purpose of this amendment is for the continued provision of master licensed alcohol and 
drug counselor service.s in the given locations, to provide screening, assessment, training and 
consulting to Division for Children, Youth and Families staff; and referrals to clients when alcohol 
and/or substance misuse has been identified in a Division for Children, Youth and Families case. 

The Master Licensed Alcohol and Drug Counselors are involved as embedded consultants in 
their given locations to assist with reducing barriers to treatment, increasing access to community
based ·services and programs, as well as ensuring that children with an established condition are 
identified and connected with the appropriate services in a timely manner. 

The Master Licensed Alcohol and Drug Counselors consult with Child Protection Service 
Workers (CPSWs) and Juvenile Justice Probation and Parole Officers (JPPOs) and their Supervisors; 
provide training to Division for Children, Youth and Families staff on Substance Misuse Education; 
accompany CPSWs on home visits when appropriate; conduct screenings and assessments; complete, 
evaluations on parents involved with abuse/neglect; assist parents, family members of clients, staff, 
and individuals seeking assistance with community resource connections; and will be available during 
normal business hours to individuals for crisis interventions within the scope of practice. 

The Contractors were selected for this project through a competitive bid process. As 
referenced in the original Governor and Council letter and in Exhibit C-1 of this contract, these 
Agreements have the option to extend for up to four (4) additional years, contingent upon satisfactory 
delivery of services, available funding, agreement of the parties and approval of the Governor and 
Council. The Division is exercising this renewal option for one (1) year, with three (3) additional years 
of renewal remaining. 

The Contractors successfully fulfilled and achieved the performance measures (or deliverables) 
in their original contracts. Renewing these contracts will allow the Contractors to continue to identify 
ways to assist in the reduction of barriers to treatment and continued access to community-based 
services and programs for Division for Children, Youth and Families clients with substance use/abuse 
issues. They will also continue to ensure that children with an established condition are identified and 
connected with the appropriate services in a timely manner. 

As stated in the contract amendment, notwithstanding any other provision of the Contract to the 
contrary, no services shall continue after June 30, 2017, and the Department shall not be liable for any 
payments for services provided after June 30, 2017, unless and until an appropriation for these 
services has been received from the state legislature and funds encumbered for the SFY 2018-2019 
biennia. 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page 3 of3 

Should the Governor and Executive Council not authorize this request, the Division for Children, 
Youth and Families may not have the screening, assessment, training, and consultation needed to 
work with children and their families in the· given areas when alcohol and/or substance misuse has 
been identified in a case. 

Source of Funds: 75% Federal Funds from United States Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention 
and Treatment Block Grant, CFDA #93.959 FAIN 15B1NHSAPT. and 25% General Funds. 

In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

. "1 / ,f,' 
'//./r_,,lv;~r;r--

Maureeri U. f{y)lll 
Interim Direcfor 

Approved by~. 
Jeffrey A. Meyers 
Commissioner 

The .Deparrment af Health and Hums.n Services' .J.fissicm is ro jain camm uni~ and families 
~'"lprovidingt:!P.PtJirunities fw ciiizeJ""JS tu Bf:hieve Jieal!h B.J"JCI inckpendenre. 



New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #1 to the 

A\ -
Embedded Drug and Alcohol Consultant Contract 

This 1'1 Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as 
"Amendment #1") dated this 8th day of February, 2017, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and Sara 
DeGennaro (hereinafter referred to as "the Contractor"), a sole proprietor with a place of business at 909 Goulden 
Ridge Road, Ascutney, VT 05030. ~;Ji~: A!> \3o')C 57C.

1 
fr6c..~ / vr OSOSO 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on 
October 5, 2016 ITEM #11, the Contractor agreed to perform certain services based upon the terms and conditions 
specified in the Contract as amended and in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment schedules 
and terms and conditions of the contract; and 

WHEREAS, pursuant to the General Provisions, Paragraph 18, the State may modify the scope of work and the 
payment schedule of the contract by written agreement of the parties; 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and modify the 
scope of services to support continued delivery Of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the 
Contract and set forth herein, the parties hereto agree as follows: 

1. Amend Form P-37, Block 1.7, to read June 30, 2018. 

2. Amend Form P-37, Block 1.8, lo increase Price Limitation by $87,750 from $87,750 to read: $175,500 

3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esq., Interim Director of Contracts and 
Procurement. 

4. Amend Form P-37, Block 1.10to read 603-271-9246. 

5. Amend Exhibit A to add the following line to Exhibit A, Scope of Services, in Section 1, Provisions 
Applicable to All Services: 

1.3. Notwithstanding any other provision of the Contract to the contrary, no services shall continue after 
June 30, 2017, and the Department shall not be liable for any payments for services provided after 
June 30, 2017, unless and until an appropriation for these services has been received from the state 
legislature and funds encumbered for the SFY 2018-2019 biennia. 
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Sara DeGennaro Amendment #1 



New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

,-ydPf1J 
Date 

CONTRACTOR NAME 

Date( / 

Acknowledgement of Contractor's signature: 

~ 
WI 

State of /V H , County of S viii hn~ on l./ ltJ / f7 , before the undersigned officer, 
personally appeared the person identified directly above, or satisfactorily proven to be the person whose name is 
signed above, and acknowledged thats/he executed this document in the capacity indicated above. 

Name and Title of Notary or Justice of the Peace 

My Commission Expires: ~{ 2.._
1
f-(_2-'-'{ /~2-{~---

Sara DeGennaro Amendment #1 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract - ' ' 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and execution. 

OFFICE OF THE ATIORNEY GENERAL 

·J\/ 
Name: A • n\1 \ 
Title: - iA(- , 

I hereby certify that the foregoing Amendment was approved by ~ovemL and Executive Council of the State 

Date 

of New Hampshire at the Meeting on: (date of meeting) 

OFFICE OF THE SECRETARY OF STATE 

Date Name: 
Title: 

Page3of3 
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Sara DeGennaro Amendment #1 



Jeffrey A. Meyers 
Commissioner 

Lorraine Bartlett 
Director 

.. : :.:~ ;~ ,.-

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-4461 1-800-852-3345 Ext. 4451 

FAX: 603-271-4729 TDD Access: 1-800-735-2964 www.dhhs.nb.gov 

September 7, 2016 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

/I~ 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families to enter into an agreement with Sara DeGennaro, MA LCMHC, MLADC, CS, 909 Goulden 
Ridge Road, Ascutney, VT 05030 (Vendor Code TBD), for the provision of Master Licensed Alcohol 
and Drug counseling services in the Claremont District Office, in an amount not to exceed $87,750.00 
per year, effective upon Governor and Executive Council approval through June 30, 2017. 75% 
Federal Funding and 25% General Funds. 

Funds are available in the following account for State Fiscal Year 2017: 

05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 
SERVICES, HHS: BUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL SERVICES 

Fiscal Year Class Title Activity Code Amount 

2017 102-500734 Contracts for Social Services 49156501 $87,750 

TOTAL: $87,750 

EXPLANATION 

The purpose of this request is for the provision of a Master Licensed Alcohol and Drug 
Counselor (MLADC) to provide screening, assessment, training and consulting to Division for Children, 
Youth and Families staff; and referrals to clients when alcohol and/or substance misuse has been 
identified in a Division for Children, Youth and Families case. This request represents one (1) of twelve 
(12) agreements for these services for the area of Claremont. On August 24, 2016, the Governor and 
Executive Council approved one (1) agreement for the Berlin area (Item # 10A). The Department 
anticipates ten (10) more agreements will be brought forward to the Governor and Executive Council 
for approval at a later date. 



Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 
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The MLADC shall be involved as an embedded consultant to assist with reducing barriers to 
treatment, increase access to community-based services and programs as well as ensure that children 
with an established condition are identified and connected with the appropriate services in a timely 
manner. 

The Master Licensed Alcohol and Drug Counselor will consult with Child Protection Service 
Workers (CPSWs) and Juvenile Justice Probation and Parole Officers and their Supervisors; provide 
training to Division for Children, Youth and Families staff on Substance Misuse Education; accompany 
CPSWs on home visits when appropriate; conduct screenings and assessments; complete evaluations 
on parents involved with abuse/neglect; assist parents, family members of clients, staff, and individuals 
seeking assistance with community resource connections; be available during normal business hours 
to individuals for crisis interventions within the scope of practice. 

These contracts were competitively bid. The Department of Health and Human Services 
published a Request for Application for twelve (12) New Hampshire DCYF Master Licensed Alcohol 
and Drug Counselors. The Request for Applications was posted to the Department's website on April 
14, 2016 and will remain open until all positions are filled. 

One (1) application was received for the Claremont District Office. The application was 
evaluated by Division for Children, Youth and Families' staff with knowledge of the program 
requirements. The applicant, Sara DeGennaro, was selected. The bid summary score sheet is 
attached. 

The attached agreement is for the provision of these services for one (1) year, with the option to 
renew for up to four (4)1 additional years, based upon continued availability of funding, satisfactory 
vendor performance and approval of the Governor and Executive Council. 

Should the Governor and Executive Council not approve this request, the Division for Children, 
Youth and Families may not have adequate screening, assessment, training and consultation when 
working with children and their families in theoor .. M...t area when alcohol and/or substance misuse has 
been identified in a case. 

Source of Funds: 75% Federal Funds from United States Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention 
and Treatment Block Grant, CFDA#93.959 FAIN 1581NHSAPT and 25% General Funds. 

In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

Mau en U. Ryan 
Director of Human Services 

Approved by:~/,. IM.JvU'r--
~M·e;;rJ 
Commissioner 

The Department of Health and Hunian Services' Mission is to join communities and families 
in providing opportunities far citizens to achieve health and independence. 
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Embedded Drug & Alcohol 
Consultants for the 

Division for Children, Youth and 
Families (DCYF) 

RFAName 

Bidder Name 

1. 
Elaine C. Davis, MS LCMHC MLADC 

New Hampshire Department of Health and Human Services 
Office of Business Operations 
Contracts & Procurement Unit 

Summary Scoring Sheet 

RFA-2017 -DCYF-05-Embed 

RFA Number 

Bidder District 
11Y1ax1mum Actual 

Pass/Fail Points Points 

Berlin 200 170 

Reviewer Names 

1 
Eileen Mullen, Administrator Iii, 

· Child Protection, DCYF 

2 
Amy Kelly, Program Specialist, 

· DCYF 

3 
Tom O'Connor, Program Specialist 

' IV, Child Protection, DCYF 

2. Sara DeGennaro, MA LCMHC, MLADC, CS Claremont 200 183 4 
Tamara Tessier, Supervisor VI, 

. Child Protection, DCYF 

3. Tina-Marie R. Pillsbury MLADC Laconia 200 180 5. 

4. 200 0 6. 

5. 
0 200 0 7. 

6. 
0 200 0 8. 

7. 
0 200 0 

9. 

0 200 0 
8 

0 200 0 
9 

0 200 0 
10 



FORM NUMBER P-37 (venion 518115) 
Subject: RFA-2017-DCYF-05-Embe4-02 Embedded Drug & Alcohol Consultant 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State ofNew Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. IDENTIFICATION. 
I.I State Agency Name 
Department of Health and Human Services 
Division for Children, Youth and Families (DCYF) 

1.3 Contractor Name 
Sara DeGennaro, MA LCMHC, MLADC, CS 

1.5 Contractor Phone 
Number 

802-233-8755 

1.6 Account Number 

05-95-49-4915 I 0-2990-102-
500734 

1.9 Contracting Officer for State Agency 
Eric B. Bonin, Director 

1.16 

1.2 State Agency Address 
129 Pleasant Street 
Concord, NH 03301-3857 

1.4 Contractor Address 
POBox576 
909 Goulden Ridge Road 
Ascutney, VT 05030 
I. 7 Completion Date 

June 30, 2017 

1.8 Price Limitation 

$87,750 

1.10 State Agency Telephone Number 
603-271-9558 

1.12 Name and Title of Contractor Signatory 

1.15 Name and Title of State Agency Signatory 

lM-o-uJee... W"- biredvr t{'-{,O- ~f Hu.l(atiJf/lf( 7 

Director, On: q ~'6-/Jc 
1.17 Approval by the Attorney General (Fonn, Substance and Execution) (if applicable) 

1.18 
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State ofNew Hampshire, acting 
through the agency identified in block I .I (''State"), engages 
contractor identified in block 1.3 ("Contractot'') to perfonn, 
and the Contractor shall perfonn, the work or sale of goods, or. 
both, identified and inore particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DA TE/COMPLETION OF SERVICES. 
3. I Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block I. 18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
l.14 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed al the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block I. 7. 

4. CONDIDONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. Jo the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
sball not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXIDBIT B which is incoiporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof. and shall be the only and the cOmplete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or pemtitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR Wim LAWS 
AND REGULATIONS/ EQUAL EMPWYMENT 
OPPORTUNITY. 
6. I In connection with the performance of the Services, the 
Contractor shall comply with all statutes, Jaws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and eqnal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive information fro~ and convey 
infonnation to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate againsi employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions ofExecutive Order No. I 1246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor ( 41 
C.F.R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue~ 
implement these regulations. The Contractor further agrees to 
pemtit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7. I The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perfonn the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six ( 6) months after the 
Completion Date in block I. 7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
coiporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement. This provision shall survive termination of this 
Agreement 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event ofDefault"): 
8.1.1 failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence ofa greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9. I As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance ot; or acquired or developed by reason ot; this 
Agreement. including. but not limited to, all studies, reports, 
files, fonnulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
93 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
termination, a report ("Termination Report") descnbing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form. subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

ll. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractornor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGA TIONISUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNlFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account o~ 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing. nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.I The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
of not less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14.l.2 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80"/o of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.I herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State of New 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(•) of 
insurance for all renewal(•) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(•) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' CompensatiDn ''.). 
I 5.2 To the extent the Contractor is subjeet to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to seeure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation Jaws in connection with the performance of the 
SerVices nnder this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereofupon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties al the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment. waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State Jaw, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The beadings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Sara DeGennaro, MA LCMHC, MLADC, CS 

Exhibit A 

Scope of Services 

1. Provisions Applicable to All Services 

~ -
1.1. The Contractor will submit a detailed description of the language assistance 

services they will provide to persons with limited English proficiency to ensure 
meaningful access to their programs and/or services within ten (10) days of the 
contract effective date. 

1.2. The Contractor agrees that, to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact on 
the Services described herein, the State Agency has the right to modify Service 
priorities and expenditure requirements under this Agreement so as to achieve 
compliance therewith. 

2. Scope of Services 

2.1 The purpose of this Agreement is to embed drug and alcohol consultants within 
the Claremont Health and Human Services District Office who will provide 
expertise to the Department on how to assist adult and minor aged individuals 
with: 

2.1.1 Reducing barriers to treatment; and 

2.1.2 Accessing community-based treatment and services. 

2.2 The Contractor shall consult with Child Protection Service Workers (CPSW) and 
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors. 

2.3 The Contractor shall provide training to DCYF staff on the following: 

2.3.1 Substance Abuse Education (Five Sessions): 

2.3.1.1 Session 1: 

2.3.1.1.1 An overview of addiction and Recovery; and 

2.3.1.1.2 The role of MLADCs. 

2.3.1.2Session 2: 

2.3.1.2.1 The impact of substance use on children, youth and 
families; 

2.3.1.2.2 Engaging families who struggle with substance use 
disorder; and 

2.3.1.2.3 Recovery based language. 

2.3.1.3 Session 3: 

2.3.1.3.1 Confidentiality; 

RFA-2017-0CYF-OS-Embed-02 
Sara DeGennaro. MA LCMHC. MLAOC. CS 

Exhibit A - Scope of Services 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Sara DeGennaro, MA LCMHC, MLADC, CS 

Exhibit A 

2.3.1.3.2 Documentation; and 

2.3.1.3.3 Working with Community Resources. 

2.3.1.4 Session 4: 

~ ., 

2.3.1.4.1 Alcohol, Tobacco and other drugs - general education; 
and 

2.3.1.5 Session 5: 

2.3.1.5.1 Heroin and other opiates; 

2.3.1.5.2 Medication assisted treatment; and 

2.3.1.5.3 Infants born exposed to substances. 

2.4 The Contractor shall accompany CPSWs on home visits, when appropriate. 

2.5 The Contractor shall conduct screenings and assessments as well as complete 
evaluations on parents involved with abuse/neglect 

2.6 The Contractor shall assist parents, family members of clients, staff, and 
individual seeking assistance with community resource connections. 

2.7 The Contractor shall be available during normal business hours to individuals for 
crisis interventions, within scope of practice, which may include, but is not limited 
to situations invoMng: 

2.7.1 Suicidal ideation. 

2.7.2 Homicidal ideation. 

2.7.3 Overdose (after hospitalization). 

2.7.4 Removal of child or children 

2.7.5 Death of a loved one. 

2.7.6 Accident. 

2.7.7 Hospitalization of any type. 

2.7.8 Temiination of parental rights. 

2.8 The Contractor shall conduct individual substance use disorder or co-occurring 
counseling (both long and short temi) for parents involved in abuse/neglect 
cases. 

2.9 The Contractor shall conduct family substance use disorder or co-occurring 
counseling and/or educational sessions with parents and extended family, as 
appropriate. 

RFA-2017-0CYF-O~Embed-02 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Sara DeGennaro, MA LCMHC, MLADC, CS 

Exhibit A 

llfj\\ 

• 
2.1 O The Contractor shall attend regular DCYF staff meetings and present 

information, as appropriate, on subject matters that may include, but are not 
limited to: 

2.10.1 Local resources. 

2.10.2 Drugs of abuse. 

2.10.3 Treatment updates. 

2.10.4 Motivational interviewing. 

2.10.5 Working with reluctant parents. 

2.10.6 Basic information for newly hired staff. 

2.11 The Contractor shall accompany parents and/or youth to community-based 
support meetings, as appropriate. 

2.12 The Contractor shall provide support and consultation services within scope of 
practice to parents (parent consultation) when the removal and/or placement of a 
child by the Department is required. 

2.13 The Contractor shall participate in DCYF case meetings (PPT, Case transfer). 

2.14 The Contractor shall offer drug and alcohol prevention services for expectant 
women. 

2.15 The Contractor shall provide aftercare services that include but are not limited to 
following up with clients after community referral appointments after the DCYF 
case closes. 

2.16 The Contractor shall develop collateral contacts and community resources in the 
area for referrals. 

2.17 The Contractor shall participate in support groups for foster parents and youth at 
the request of Department staff. (District Office MLADCs only) 

2.18 The Contractor shall consult with and participate in the following statewide 
workgroups: 

2.18.1 Intake and Assessment Workgroup 

2.18.2 Enhanced Assessment Policy Workgroup for infants exposed to 
substances; and (District Office MLADCs only) 

2.18.3 Fam~y Service Workgroup. (District Office MLADCs only) 

3. Staffing 

The Contractor(s) must: 

RFA-2017-0CYF-05-Embed--02 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Sara DeGennaro, MA LCMHC, MLADC, CS 

Exhibit A 

18\ 
-

3.1 Have a degree in clinical mental health, clinical psychology, substance use 
treatment, social work, or human services or equivalent with clinical course work 
and internship requirement from an accredited college or university; 

3.2 Two years of experience working as a consultant under the direction of a clinical 

supervisor; and 

3.3 Demonstration of knowledge in substance use disorder counseling needs of 
children and families in the child welfare system and how abuse and neglect 
experiences have impacted them and contributed to their substance use disorder 
counselling needs. 

3.4 Possess Master of Science in Human Services 

3.5 New Hampshire Licensed Clinical Mental Health Counselor 

3.6 NH Masters Licensed Alcohol Counselor and Drug Counselor 

3. 7 Valid driver's license and/or access to reliable transportation with liability 
insurance coverage as required by state laws for travel, statewide. 

4. Reporting 

The Contractor shall track development and management of workload and other 
infonnation as required in a monthly report. 

RFA-2017-0CYF--05-Embed-ll2 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Sara DeGannaro, MA LCMHC, MLADC, CS 

Exhibits 

Method and Conditions Precedent to Payment 

~ ., 
1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8, 

for the services provided by the Contractor pursuant to Exhibit A, Scope of Services. 

2. The rate of compensation for State Fiscal Year 2016 and 2017 is an all-inclusive hourly rate, 
of forty-five dollars and zero cents ($45.00) per hour not to exceed eighty seven thousand 
seven hundred fifty dollars and zero cents ($87,750). · 

3. Payment for said services shall be made as follows: 

3.1 The Contractor will submit monthly invoices for reimbursement by the 1 O"' day of each 
month for services specified in Exhibit A, Scope of Services. The State shall make 
payment to the Contractor within thirty (30) days of receipt of each invoice for 
Contractor services provided pursuant to this Agreement 

3.1.1 Invoices must clearly identify the amount requested and the services performed. 

3.2 Invoices must be submitted to: 

Financial Manager 
Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301 

4. Payments may be withheld pending receipt of required reports or documentation as 
identified in Exhibit A. 

5. A final payment request shall be submitted no later than sixty (60) days after the Contract 
ends. Failure to submit the invoice, and accompanying documentation could result in 
nonpayment. 

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under 
this Contract may be withheld, in whole or in part, in the event of noncompliance with any 
State or Federal law, rule or regulation applicable to the services provided, or if the said 
services have not been completed in accordance with the terms and conditions of this 
Agreement. 

7. Notwithstanding paragraph 18 of Form P-37, General Provisions, an amendment limited to 
the adjustment of the amounts between budget line items and/or State Fiscal Years, related 
items, and amendments of related budget exhibits, can be made by written agreement of 
both parties and do not require additional approval of the Governor and Executive Council. 

RFA-2017-0CYF-05-Embed-02 Exhibit B - Method and Conditions Precedent to Payment 
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SPECIAL PROVISIONS 

~ ., 
Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and 
agrees as follows: 

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility 
of individuals such eligibility determination shall be made in accordance with applicable federal and 
state laws, regulations, orders, guidelines, policies and procedures. 

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by 
- the Department for that purpose and shall be made and remade at such times as are prescribed by 

the Department. 

3. Documentation: In addition to the determination forms required by the Department, the Contractor 
shall maintain a data file on each recipient of services hereunder, which file shall include all 
information necessary to support an eligibirity determination and such other information as the 
Department requests. The Contractor shall furnish the Department with all forms and documentation 
regarding eligibility determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as 
individuals declared ineligible have a right to a fair hearing regarding that determination. The 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out 
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing In accordance with Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or 
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or 
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this 
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officials, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any 
other document, contract or understanding, it is expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose or for any services provided to any individual prior to the Effective Date of the Contract 
and no payments shall be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services or (except as otherwise provided by the 
federal regulations) prior to a determination that the individual is eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party 
funders for such service. If at any time during the term of this Contract or after receipt of the Final 
Expenditure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
or other third party funders, the Department may elect to: 
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established; 
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in 

excess of costs; 
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7 .3. Demand repayment of the excess payment by the Contractor in which event failure to make 

such repayment shall constitute an Event of Default hereunder. When the Contractor is 
permitted to determine the eligibility of individuals for services, the Contractor agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any time during the period of retention of records established herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY: 

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor 
covenants and agrees to maintain the following records during the Contract Period: 
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs 

and other expenses incurred by the Contractor in the performance of the Contract, and all 
income received or collected by the Contractor during the Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficiently and 
properly reflect all such costs and expenses, and which are acceptable to the Department, and 
to include, without limitation, all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of 
in-kind contributions, labor lime cards, payrolls, and other records requested or required by the 
Department 

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of 
services during the Contract Period, which records shall include all records of application and 
eligibility (including all forms required to determine eligibility for each such recipient), records 
regarding the provision of services and all invoices submitted to the Department to obtain 
payment for such services. 

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each patient/recipient of services. 

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non 
Profit Organizations• and the provisions of Standards for Audit of Governmental Organizations, 
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as 
they pertain to financial compliance audits. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to all reports and records maintained pursuant to 
the Contract for purposes of audit, examination, excerpts and transcripts. 

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any state 
or federal audit exceptions and shall return to the Department, all payments made under the 
Contract to which exception has been taken or which have been disallowed because of such an 
exception. 

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract shall be confidential and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disclosure of such information, disclosure may be made to 
public officials requiring such information in connection with their official duties and for purposes 
directly connected to the administration of the services and the Contract; and provided further, that 
the use or disclosure by any party of any information concerning a recipient for any purpose not 
directly connected with the administration of the Department or the Contractor's responsibilities with 
respect to purchased services hereunder is prohibited except on written consent of the recipient, his 
attorney or guardian. 

Exhibit C - Special Provisions 
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in 
the Paragraph shall survive the termination of the Contract for any reason whatsoever. 

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following 
times if requested by the Department. 
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department to 
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfactory by the Department 

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term 
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall 
contain a summary statement of progress toward goals and objectives stated in the Proposal 
and other information required by the Department 

12. ·Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the 
maximum number of units provided for in the Contract and upon payment of the price limitation 
hereunder, the Contract and ail the obligations of the parties hereunder (except such obligations as, 
by the terms of the Contract are to be performed after the end of the term of this Contract and/or 
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the 
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as 
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such 
expenses as are disallowed or to recover such sums from the Contractor. 

13. Credits: All documents, notices, press releases, research reports and other materials prepared 
during or resulting from the performance of the services of the Contract shall include the following 
statement 
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State 

of New Hampshire, Department of Health and Human Services, with funds provided in part 
by the State of New Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and ail original materials 
produced, including, but not limited to, brochures, resource directories, protocols or guidelines, 
posters, or reports. Contractor shall not reproduce any materials produced under the contract without 
prior written approval from DHHS. 

15. Operation of Faclllties: Compliance with Laws and Regulations: In the operation of any facilities 
for providing services, the Contractor shall comply with ail laws, orders and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facality. If any governmental license or 
permit shall be required for the operation of the said facility or the performance of the said services, 
the Contractor will procure said license or permit. and will at all times comply with the terms and 
conditions of each such license or permit. In connection with the foregoing requirements, the 
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall 
comply with all rules. orders, regulations, and requirements of the State Office of the Fire Marshal and 
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations. 

16. Equal Employment Opportuntty Plan (EEOP): The Contractor will provide an Equal Employment 
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has 
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or 
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the 
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees 
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an 
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the 
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption. 
EEOP Certification Forms are available at http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf. 

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to 
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure 
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil 
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have 
meaningful access to its programs. 

18. Piiot Program for Enhancement of Contractor Employee Whlstleblower Protections: The 
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined In 48 
CFR 2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF 
WHISTLESLOWER RIGHTS (SEP 2013) 

(a) This contract and employees working on this contract will be subject to the whisHeblower rights 
and remedies In the pilot program on Contractor employee whisUeblower protections established at 
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 
112-239) and FAR 3.908. 1 

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce, 
of employee whisUeblower rights and protections under 41 U.S.C. 4712, as described in section 
3.908 of the Federal Acquisition Regulation. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold. 

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with 
greater expertise to perform certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to 
subcontracting. the Contractor shall evaluate the subcontractor's ability to perform the delegated 
function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance 
with those conditions. 
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: 
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating 

the function 
19.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed if the subcontractor's 
performance is not adequate 

19.3. Monitor the subcontractor's performance on an ongoing basis 

Exhibit C - Special Pr<Msions 
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19.4; Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and 

responsibilities, and when the subcontractor's performance will be reviewed 
19.5. DHHS shall, at its discretion, review and approve all subcontracts. 

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall 
take corrective action. 

DEFINITIONS 
As used In the Contract, the following terms shall have the following meanings: 

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be 
allowable and reimbursable in accordance with cost and accounting principles established in accordance 
with stale and federal laws, regulations, rules and orders. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is 
entitled "Financial Management Guidelines• and which contains the regulations governing the financial 
activities of contractor agencies which have contracted with the State of NH to receive funds. 

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms 
required by the Department and containing a description of the Services to be provided to eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contract. 

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that 
period of time or that specified activity determined by the Department and specified in Exhibit B of the 
Contract. 

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the lime to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire 
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this 
Contract will not supplant any existing federal funds available for these services. 
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CERTIFICATION REGARDING DRUG-FREE WORKPbACE REQUIREMENTS 

The Contractor identifled in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100.090, Title V, Subtitle D; 41 
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 
1.11 and 1.12 of the General Provisions execute the following Certification: 

ALTERNATIVE I· FOR GRANTEES OTHER THAN INDIVIDUALS 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES· CONTRACTORS 
US DEPARTMENT OF EDUCATION· CONTRACTORS 
US DEPARTMENT OF AGRICULTURE • CONTRACTORS 

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free 
WorkplaceActof1988 (Pub. L.100-690, TitleV, Subtitle D; 41 U.S.C. 701 et seq.). TheJanuary31, 
1989 regulations were amended and published as Part II of the May 25. 1990 Federal Register (pages 
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the 
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State 
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate set out below is a 
material representation of fact upon which reliance Is placed when the agency awards the grant. False 
certification or violation of the certificatton shall be grounds for suspension of payments, suspension or 
terminal/on of grants, or goverhment wide suspension or debarment Contractors using this form should 
send ii to: 

Commissioner 
NH Department of HeaHh and Human Services 
129 Pleasant Street. 
Concord, NH 03301.0505 

1. The grantee certifies that ii will or will conttnue to provide a drug-free workplace by: 
1.1. Publishing a statement notifying employees that the unlawful manufacture, dislnbution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee's 
workplace and specifying the actions that will be taken against employees for violation of such 
prohibition; 

1.2. Establishing an ongoing drug.free awareness program to inform employees about 
12. 1. The dangers of drug abuse in the workplace; 
12.2. The grantee's policy of maintaining a drug-free workplace; 
12.3. Any available drug counseling, rehabilitation, and employee assistance programs; and 
12.4. The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
1.3. Making it a requirement that each employee to be engaged In the performance of the grant be 

given a copy of the statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) that. as a condition of 

employment under the grant. the employee will 
1.4.1. Abide by the terms of the statement; and 
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug 

statute occurring in the workplace no later than five calendar days after such 
conviction; 

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under 
subparagraph 1.42 from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice, including position title, to every grant 
officer on whose grant activity the convicted employee was working, unless the Federal agency 
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has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant; 

1.6. Taking one of the following actions, within 30 calendar days of receMng notice under 
subparagraph 1.4.2, with respect to any employee who is so convicted 
1.6.1. Taking appropriate personnel action against such an employee, up to and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, 
law enforcement, or other appropriate agency; 

1. 7. Making a good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert in the space provided below the site(s) for the performance of work done in 
connection with the specific grant. 

Place of Performance (street address, city, county, state, zip code) (list each location) 

Check D if there are workplaces on file that are not identified here. 

qf/l 
Date / 
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CERTIFICATION REGARDING LOBBYING 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and 
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 
and 1.12 of the General Provisions execute the following Certification: 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

Programs (indicate applicable program covered): 
"Temporary Assistance to Needy Families under Title IV-A 
*Child Support Enforcement Program under Title IV-D 
*Social Services Block Grant Program under Trtle XX 
*Medicaid Program under Title XIX 
*Community Services Block Grant under Title VI 
*Chfld Care Development Block Grant under Title IV 

The undersigned certifies, to the best of his or her knowledge and belief, that 

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to 
any person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with the awarding of any Federal' contract, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention 
subilrantee or sub-contractor). 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to 
Report Lobbying, in accordance with its instructions, attached and identif10d as Standard Exhibit E-1.) 

3. The undersigned shall require that the language of this certification be included in the award 
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 

Contractor Name: 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION 
AND OTHER RESPONSIBILITY MATTERS 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's 
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following 
Certification: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the 

certification set out below. 

2. The inability of a person to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. If necessary, the prospective participant shall submit an 
explanation of why it cannot provide the certification. The certification or explanation will be 
considered in connection with Iha NH Department of Health and Human Services' (DHHS) 
determination whether to enter into this transaction. However, failure of the prospective primary 
participant to fumish a certification or an explanation shall disqualify such person from participation in 
this transaction. 

3. The certification in this clause is a material representation offact upon which reliance was placed 
when DHHS determined to enter into this transaction. If it is later determined that the prospective 
primary participant knowingly rendered an erroneous certification, in addition to other remedies 
available to the Federal Government, DHHS may terminate this transaction for cause or default. 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (contract) Is submitted if at any time the prospective primary participant leams 
that its certification was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participant," "person," "primary covered transaction," "plincipal," "proposal," and 
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and 
Coverage sections of.the rules implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the 
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submitting this proposal that it will include the 
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a 
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded 
from the covered transaction, unless it knows that the certification is erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and 
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~ -
infonnation of a participant is not required to exceed that which is nonnally possessed by a prudent 
person in the ordinary course of business dealings. 

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower lier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available to the Federal government, DHHS may tenninate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS 
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its 

principals: 
11.1. are not presently debarred, suspended, proposed for debannent, declared ineligible, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or perfonning a public (Federal, State or local) 
transaction or a contract under a public transaction: violation of Federal or State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, or receiving stolen property; 

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b) 
of this certification: and 

11.4. have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) tenninated for cause or default. · 

12. Where the prospective primary participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as 

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals: 
13.1. are not presently debarred, suspended, proposed for debannent, declared ineligible, or 

voluntarily excluded from participation in this transaction by any federal department or agency. 
13.2. where the prospective lower tier participant is unable to certify to any of the above, such 

prospective participant shall attach an explanation to this proposal (contract) .. 

14. The prospective lower tier participant further agrees by submitting this propasal (contract) that it will 
include this clause entitled 'Certification Regarding Debannent, Suspension, Ineligibility, and 
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower lier covered 
transactions and in all solicitations for lower tier covered transactions. 

qf, /J~ 
Date f /' 
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-

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO 
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH·BASED ORGANIZATIONS AND 

WHISTLEBLOWER PROTECTIONS 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable 
federal nondiscrimination requirements, which may include: 

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits 
recipients of federal funding under this statute from discriminating, either in employment practices or in 
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act 
requires certain recipients to produce an Equal Employment Opportunity Plan; 

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by 
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 
statute are prohibited from discriminating, either in employment practices or in the delivery of services or 
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal 
Employment Opportunity Plan requirements; 

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial 
assistance from discriminating on the basis of race, color, or national origin in any program or activity); 

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794 ), which prohibits recipients of Federal financial 
assistance from discriminating on the basis of disability, in regard to employment and the delivery of 
services or benefits, in any program or activity; 

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits 
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local 
government services, public accommodations, commercial facilities, and transportation; 

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits 
discrimination on the basis of sex In federally assisted education programs; 

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the 
basis of age in programs or activities receiving Federal financial assistance. It does not include 
employment discrimination; 

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42 
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies 
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community 
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with faith-based and neighborhood organizations; 

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based 
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization 
Act (NOAA) for Fiscal Year 2013 (Pub. L.112-239, enacted January 2, 2013) the Pilot Program for 
Enhancement of Contract Employee Whistleblower Protections, which protects employees against 
reprisal for certain whistle blowing activities in connection with federal grants and contracts. 

The certificate set out below is a material representation of fact upon which reliance is placed when the 
agency awards the grant. False certification or violation of the certification shall be grounds for 
suspension of payments, suspension or tennination of grants, or govemment wide suspension or 
debannent. 

61'27114 
Rll'I. 1C1121/14 
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In the event a Federal or State court or Federal or State administrative agency makes a finding of 
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex 
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to 
the applicable contracting agency or division within the Department of Health and Human Services, and 
to the Department of Health and Human Services Office of the Ombudsman. 

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions 
indicated above. 

Contractor Name: 

Date I I 
d5J//tu 1 /Jin 
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-
CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or 
contracted for by an entity and used routinely or regularly for the provision of health, day care, education, 
or library services to children under the age of 18, if the services are funded by Federal programs either 
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The 
law does not apply to children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure 
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to 
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. 

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's 
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply 
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994. 
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HEALTH INSURANCE PORTABLITY ACT 
BUSINESS ASSOCIATE AGREEMENT 

~ ., 
The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portability and Accountability Act, Public Law 104-1g1 and 
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate• shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Trtle 45, 
Code of Federal Regulations. 

b. "Business Associate" has the meaning given such tenn in section 160.103 of Trtle 45, Code 
of Federal Regulations. 

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the term "designated record ser 
in 45 CFR Section 164.501. 

e. "Data Aggregation" shall have the same meaning as the tenn "data aggregation" in 45 CFR 
Section 164.501. 

f. "Health Care Ooerations" shall have the same meaning as the term "health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Acr means the Health Information Technology for Economic and Clinical Health 
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 
2009. 

h. "HIPAA" means_ the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103 
and shall include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501(g). 

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Human Services. 

k. "Protected Health Information" shall have the same meaning as the term "protected health 
information• in 45 CFR Section 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 

3/2014 Exhibit I 
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I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164.103. 

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health lnfonnation at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health infonnation that is not 
secured by a technology standard that renders protected health infonnation unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) 

a. 

b. 

c. 

d. 

3/2014 

Business Associate Use and Disclosure of Protected Health Information. 

Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, ·officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

' 
Business Associate may use or disclose PHI: 

I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the tenns set forth in paragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

To the extent Business Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and (ii) an agreement from such third party to notify Business 
Associate, in aceordance with the HIPAA Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 

Exhibit I Contractor lnitlals 1 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perfonn a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

c. 

d. 

e. 

312014 

o The nature and extent of the protected health infonnation involved, including the 
types of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health infonnation was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings ·of the risk assessment in writing to the 
Covered Entity. 

The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 

agreements with Contractor's intend~~~:i1ness associates, who ::==Date~'." :1·/~h 
Heal1h Insurance Portability Ad. 
Business Associate Agreement 
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g. 

h. 

i. 

j. 

k. 

I. 

3/2014 

Exhibit I 

pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 

. protected health information. 

Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 
records, books, agreements, policies and procedures relating to the use and disclosure 
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

Within ten (10) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PHI in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 
requirements under 45 CFR Section 164.524. 

Within ten (1 O) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set, the Business Associate shall make such PHI available to Covered Entity for 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
·section 164.528. 

In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) · 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwarding the 
individual's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

Within ten (10) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity, all PHI 
received from, or created or received by the Business Associate in connection with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 

. the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those 
purposes that make the return or destruction infeasible, for so long as Busines. s1t; 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 
Business Associate destroy any or all PHI, the Business Associate shall certify to 
Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entity 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 
164.520, to the extent that such change or limitation may affect Business Associate's 
use or disclosure of PHI. 

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation 
of permission provided to Covered Entity by individuals whose PHI may be used or 
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section 
164.506 or 45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 
to the extent that such restriction may affect Business Associate's use or disclosure of 
PHI. 

(5) Tennination for Cause 

(6) 

a. 

b. 

c. 

d. 

312014 

In addition to Paragraph 1 O of the standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately terminate the Agreement upon Covered 
Entity's knowledge of a breach by Business Associate of the Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure the 
alleged breach within a timeframe specified by Covered Entity. If Covered Entity 
determines that neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

Miscellaneous 

Definitions and Regulatorv References. All terms used, but not otherwise defined herein, 
shall have the same meaning as those terms in the Privacy and Security Rule, amended 
from time to time. A reference· in the Agreement, as amended to include this Exhibit I, to 
a Section in the Privacy and Security Rule means the Section as in effect or as 
amended. 

Amendment. Covered Entity and Business Associate agree to take such action as is 
necessary to amend the Agreement, from time to time as is necessary for Covered 
Entity to comply with the changes in the requirements of HIPAA, the Privacy and 
Security Rule, and applicable federal and state law. 

Data Ownership. The Business Associate acknowledges that it has no ownership rights 
with respect to the PHI provided by or created on behalf of Covered Entity. 

lnteroretation. The parties agree that any ambiguity in the Agreement shall be resolved 
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. -1f;!i 
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e. Segreaation. If any term or condition of this Exhibit I or the application thereof to any 

person(s) or circumstance is held invalid, such invalidity shall not affect other tenns or 
conditions which can be given effect without the invalid term or condition; to this end the 
tenns and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or 
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

Name of Authorized presentative Name of Authorized Representative 

J)\fer:bic, 0£\ite J H11 W\[µ11 
Title of Autho~zed Representative .seru rtr? Title of Au~°fzed Representative 

CJ I J \ 1 Lr __ Q:,__L----
Date Date 
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY 
ACT IFFATA! COMPLIANCE 

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual 
Federal grants equal to or greater than $25,000 and awarded on or attar October 1, 2010, to report on 
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the 
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over 
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award. 
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the 
Department of Health and Human Services (DHHS) must report the following information for any 
subaward or contract award subject to the FFATA reporting requirements: 
1. Name of entity 
2. Amount of award 
3. Funding agency 
4. NAICS code for contracts I CFDA program number for grants 
5. Program source · 
6. Award title descriptive of the purpose of the funding action 
7. Location of the entity 
8. Principle place of performance 
9. Unique identifier of the entity (DUNS#) 
10. Total compensation and names of the top five executives if: 

10.1. More than 80% of annual gross revenues are from the Federal government, and those 
revenues are greater than $25M annually and 

10.2. Compensation information is not already available through reporting to the SEC. 

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which 
the award or award amendment is made. 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees 
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions 
execute the following Certification: 
The below named Contractor agrees to provide needed information as ouUined above to the NH 
Department of Health and Human Services and to comply with all applicable provisions of the Federal 
Financial Accountability and Transparency Act. 

&/° I 
Date 

CUID+iHS/110713 
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FORM A 

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the 
below listed questions are true and accurate. 

1. The DUNS number for your entity is: --------

2. In your business or organization's preceding completed fiscal year, did your business or organization 
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, 
loans, grants, sulrgrants, and/or cooperative agreements; and (2) $25,000,000 or more in annual 
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or 
cooperative agreements? 

...; NO ___ YES 

If the answer to #2 above is NO, stop here 

If the answer to #2 above is YES, please answer the following: 

3. Does the public have access to information about the compensation of the executives in your 
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities 
Exchange Act of 1934 (15 U.S.C.78rn(a). 78o(d)) or section 6104 of the Internal Revenue Code of 
1986? 

____ NO ___ YES 

If the answer to #3' above is YES, stop here 

If the answer to #3 above is NO, please answer the following: 

4. The names and compensation of the five most highly compensated officers in your business or 
organization are as follows: 

Name: 

Name: 

Name: 

Name: 

Name: 

ct.IJDHHS/110713 

Amount: 

Amount: 

Amount: 

Amount: 

Amount: 
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Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #_jto the Tf' 
Embedded Drug and Alcoho'itonsultant Contract 

This 2nd Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as 
Amendment #2, dated this 24th day of April, 2018, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and 
Tina-Marie R. Pillsbury, MLADC (hereinafter referred to as "the Contractor"), a sole proprietor with a 
place of business at 97 Ayers Road Canterbury, NH 03224. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on October 5, 2016 (Item #12) as amended on May 3, 2017 (Item #14), the Contractor agreed to perform 
certain services based upon the terms and conditions specified in the Contract as amended and in 
consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and tenns and conditions of the contract; and 

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18 and Exhibit C-1, Revisions to 
General Provisions, Paragraph 4, the State may modify the scope of work and the payment schedule of 
the contract and extend contract services for up to four (4) years, upon written agreement of the parties 
and approval 'of the Governor and Executive Council; and; 

WHEREAS, the parties agree to ei<tend the term of the agreement, increase the price limitation, and 
modify the scope of services to support continued delivery of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Form P-37, General Provisions, Block 1. 7, Completion Date, to read: 
June 30, 2019. 

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read: 
$263,250. 

3. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read: 
E. Maria Reinemann, Esq., Director of Contracts and Procurement. 

4. Form P-37, General Provisions, Block 1.10 State Agency Telephone Number, to read: 
603-271-9330. 

5. Add Exhibit A, Scope of Services, Section 1, Subsection 1.4, to read: 

1.4. The Contractor shall provide all required information to enable The Department to 
conduct a background check, no later than ten days from the approval date of the 
Contract or any amendments thereafter, including, but not limited to, completing a New 
Hampshire Department of Safety Criminal Record Release Authorization Form (Form 
ID #DSSP256). 

6. Add Exhibit A-1 Amendment #2, Additional Scope of Services. 

7. Add Exhibit K, DHHS Information Security Requirements. 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

This amendment shall be effective upon the date of Governor and Executive Council approval 

IN WITNESS WHEREOF, the parties have set their hanGls as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

Date ¢foe)!£ Ott"za~ Associate DireetorC<>fhtn ' 6 " ion~r 

CONTRACTOR NA 

Name: 
Title: <fl ,uA-

Acknowledgement of Contractor's signature: 

State of /\. \H , County ofr----\~~'-¥'~92--:::::-
undersignecfJficer, personally appeared the person · entified dire abo e, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged thats/he executed this document in the 
capacity indicated above. 

Name and Title of~letsl')· sr Justice f the Peace 

My Commission Expires: ~C>~~=r-1o-~+0~/~f~-
I I 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

E ATIORNEY GENERAL 

Date Name: ~~:Ul !:'ct., 0 • ~l~tlrllt:rf!-
Title: RW .. '-{ 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

RFA-2017-DCYF-05-Embed-03 
Tina-Marie R. Pillsbury, MLADC 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 

Amendment #2 Contractor Initials: TfJ 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultant Contract 

ExhibitA-1 Amendment#2 

Additional Scope of Services 

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE 

1.1. Any contractor authorized by the DHHS Information Security Office to use a state 
issued device: including but not limited to lap top computers, I-pads, cell phones, 
access systems, or networks shall: 

1.1.1. Sign and abide by all the terms and conditions in the State-wide Computer 
Use Policy, as well as applicable DHHS and DolT state device related 
policies. 

1.1.2. Use the information solely for conducting official state business and all 
other use or access is strictly forbidden including, but not limited, to, 
personal or other private and non-State use and that no time shall the 
contractor access or attempt to access any information without having the 
express authority of DHHS to do so. 

1.1.3. Not access or attempt to access information in a manner inconsistent with 
the approved policies, procedures, and/or agreement relating to system 
entry/access. 

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or 
sell software licensed, developed, or being evaluated by the state. At all 
times the contractor must use utmost care to protect and keep such 
software strictly confidential in acmrdance with the license or any other 
agreement executed by the state. Only equipment or software owned, 
licensed, or being evaluated by the state can be used by the contractor. 
Non-standard software shall not be installed on any equipment unless 
authorized by the DHHS Information Security Office: 

1.1.5. Agree that email and other electronic communication messages created, 
sent, and received on a state-issued email system are the property of the 
State of New Hampshire and to be used for business purposes only. Email 
is defined as "internal email systems" or "state-funded email systems." The 
contractor understands and agrees that use of email shall follow DHHS and 
State standard policies (available upon request).When utilizing the DHHS 
internal email system all contractors shall: 

1.1.5.1. Include in the signature lines information identifying the contractor 
as a non-state employee; and 

1.1.5.2. Contain the following confidentialtty notice: 

RFA-2017-DCYF-05-Embed-03 Exhibit A-1 Amendment #2 Contractor Initials F 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultant Contract 

ExhibitA-1 Amendment#2 

CONFIDENTIALITY NOTICE: This email message, including any 
attachments, is for the exclusive use of the recipient(s) to whom it is 
addressed and may contain information that is privileged, confidential, and 
prohibited from unauthorized disclosure under applicable law. If you are 
not the intended recipient of this message, any dissemination, distribution, 
or copying of this message (either whole or in part) is strictly prohibtted. If 
you received this message in error, please notify the sender by reply email 
and permanently destroy all copies of the original message and any 
attachments from your system. Thank you for your cooperation. 

1.1.6. Agree that he internet/Intranet is to be used for access to and distribution of 
information in direct support of the business of the State of New Hampshire 
according to State standard policy (available upon request). 

1.2. The Contractor shall agree that if the performance of services involves the 
collection, transmission, storage, or disposttion of substance use disorder (SUD) 
records and information created by a 42 CFR Part 2 provider, the records and 

' 
information shall be subject to the confidentiality protections and nondisclosure 
safeguards required by 42 CFR Part 2, and that all necessary consents shall be 
obtained in compliance with 42 CFR Part 2. 

RFA-2017-DCYF-05-Embed-03 ExhibitA-1 Amendment#2 Contractor Initials _W~I~--
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

A. Definitions 

The following terms may be reflected and have the described meaning in this document: 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than 
authorized purpose have access or potential access to personally identifiable 
information, whether physical or electronic. With regard to Protected Health 
Information, " Breach" shall have the same meaning as the term "Breach" in section 
164.402 of Title 45, Code of Federal Regulations. 

2. · "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publicatio·n 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department 
of Commerce. 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted 
services - of which collection, disclosure, protection, and disposition is governed by 
state or federal law or regulation. This information includes, but is not limited to 
Protected Health Information (PHI), Personal Information (Pl), Personal Financial 
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), 
Payment Card Industry (PCI), and or other sensitive and confidential information. 

4. "End User" means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the 
regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of 
a system for the processing or storage of data; and changes to system hardware, 
firmware,. or software characteristics without the owner's knowledge, instruction, or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy documents, and misrouting of physical or electronic 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is 
not designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PF!, 
PHI or confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be used to distinguish 
or trace an individual's identity, such as their name, social security number, personal 
information as defined in New Hampshire RSA 359-C:19, biometric records, etc., 
alone, or when combined with other personal or identifying information which is linked 
or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health Information 
unusable, unreadable, or indecipherable to unauthorized individuals and is 
developed or endorsed by a standards developing organization that is accredited by 
the American National Standards Institute. 

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

request for disclosure on the basis that it is required by law, in response to a 
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to 
consent or object to the disclosure. 

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

6. The Contractor agrees· to grant access to the data to the authorized representatives 
of DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

11. METHODS OF SECURE TRANSMISSION OF DATA 

1. Application Encryption. If End User is transmitting DHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in cyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS 
data. 

-
3. Encrypted Email. End User may only employ email to transmit Confidential Data if 

email is encrvpted and being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be 
secure. SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confidential Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground 
mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 
hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

Ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by law or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with the services rendered under this Contract outside of the Unned 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilnies, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in 
place to detect potential securny events that can impact State of NH systems 
and/or Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End 
Users in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section IV. A.2 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
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Exhibit K 

DHHS Information Security Requirements 

whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
in accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines 
for Media Sanitization, National Institute of Standards and Technology, U. S. 
Department of Commerce. The Contractor will document and certify in writing at 
time of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
of contracted services. 

2. The Contractor will maintain policies and procedures to protect Department 
confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the 
media used to store the data (i.e., tape, disk, paper, etc.). 
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Exhibit K 

DHHS Information Security Requirements 

3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabil~ies are in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security ' 
expectations, and monitoring compliance to security requirements that at a minimum 
match those for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department system access and authorization policies 
and procedures, systems access forms, and computer use agreements as part of 
obtaining 'and maintaining access to any Department system(s). Agreements will be 
completed and signed by the Contractor and any applicable sub-contractors prior to 
system access being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or Department data offshore or outside the boundaries of the United States unless 
prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

11. Data Security Breach Liability. In the event of any security breach Contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to 
prevent future breach and minimize any damage or loss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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the breach, including but not limited to: credtt monitoring services, mailing costs and 
costs associated with website and telephone call center services necessary due to 
the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of Pl and PHI at a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, 
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS 
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 
C. F.R. Parts 160 and 164) that govern protections for individually identifiable health 
information and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department of Information Technology. 
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/indexhtm 
for the Department of Information Technology policies, guidelines, standards, and 
procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident 
response process. The Contractor will notify the State's Privacy Officer, and 
additional email addresses provided in this section, of any security breach within two 
(2) hours of the time that the Contractor learns of its occurrence. This includes a 
confidential information breach, computer security incident, or suspected breach 
which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this 
Contract to only those authorized End Users who need such DHHS Data to 
perform their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A. above, 
implemented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or 
PFI are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrvpted and being 
sent to and being received by email addresses of persons authorized to 
receive such information. 
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e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DHHS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized persons 
during duty hours as well as non-duty hours (e.g., door locks, card keys, 
biometric identifiers, etc.). 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when 
stored on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances involved. 

i. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through 
a third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIPAA, 
and other applicable laws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this Contract. 

V. LOSS REPORTING 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibtt or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 

V4. Last update 04.04.2018 Exhibit K 
DHHS Information 

Security Requirements 
Page 8 of9 

Contractor Initials L 



New Hampshire Department of Health and Human Services 

Exhibit K 

DHHS Information Security Requirements 

5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate Pl must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

VI. PERSONS TO CONTACT 

A. DHHS contact for Data Management or Data Exchange issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

B. DHHS contacts for Privacy issues: 

DHHSPrivacyOfficer@dhhs.nh.gov 

C. DHHS contact for Information Security issues: 

DHHS I nformationSecurityOffice@dhhs. n h.g ov 

D. DHHS contact for Breach notifications: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 
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Account Number: NH PILT 9700 Date: 5/08/18 Initials: DMM 

CERTIFICATE OF INSURANCE 
ALLIED WORLD INSURANCE COMPANY 

C/O: American Professional Agency, Inc. 
95 Broadway, Amityville, NY 11701 

800-421-6694 
This is to certify that the insurance policies specified below have been issued by the company indicated 

above to the insured named herein and that, subject to their provisions and conditions, such policies afford 
the coverages indicated insofar as such coverages apply to the occupation or business of the Named Insured(s) 
as stated. 
THIS CERTIFICATE OF INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO 
RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND, OR ALTER 
THE COVERAGE, TERMS, EXCLUSIONS, ANO CONDITIONS AFFORDED BY THE POLICY OR POLICIES 
REFERENCED HEREIN. 

Name and Address of Named Insured: Additional Named Insureds: 
TINA-MARIE R. PILLSBURY 
97 AYERS ROAD 
CANTERBURY NH 03224 

Type of Work Covered: ADDICTION/MENTAL HEALTH COUNSELING 
Location of Operations: N/A 
(If different tnan address listed above) 

Claim History: 

Retroactive date is 07/27/2016 
Policy Effective Expiration 

Coverages Number Date Date 

PROFESSIONAL/ 
LIABILITY 5004-4036 7/24/17 7/24/18 

Limits of 
Liability 

1,000,000 
3,000,000 

NOTICE OF CANCELLATION WILL ONLY BE GIVEN TO THE FIRST NAMED INSURED, WHO SHALL 
ACT ON BEHALF OF ALL INSUREDS WITH RESPECT TO GIVING OR RECEIVING NOTICE OF 
CANCELLATION. 

Comments: THE COMPANY WILL NOTIFY THE CERTIFICATE HOLDER OF ANY 
TERMINATION OF COVERAGE AND FAILURE TO RENEW WITHIN 30 DAYS, 
HOWEVER, FAILURE TO GIVE SUCH NOTICE SHALL IMPOSE NO 
OBLIGATION OR LIABILITY UPON THE COMPANY OR THE UNDERSIGNED. 

This Certificate Issued to: 
Name: STATE OF NH DHHS 

BUREA OF CONTRACTS & 
Address: PROCUREMENT 

129 PLEASANT ST 
CONCORD OH 03301 

APA 00138 28 (06/14) / 



Tina-Marie R. Pillsbury 

Summan-: 

I am an energetic professional with extensive experience in the field of Mental Health and 
Substance Use treatment. I have enjoyed providing services for the geriatric, homeless, 
developmentally delayed, severe and persistent mentally ill, substance users, at risk 
adolescents and mandated populations. I particularly enjoy the identification and 
coordination of community resources that support clients and their families. I work well 
independently and as part of a team. I possess an excellent work ethic and am resoonsible 
and reliable. 

Education: 

•Springfield College, Masters of Science I Clinical Mental Health Counseling I August 2012 
• Granite State College. Bachelor of Professional Studies/ Behavioral Science I June 199U 
•New Hampshire Technical Institute I Associate in Science/ Mental Health I May 1986 
•Licensed Alcohol and Drug Counselor I October 2002 to 2012 MLADC 2012 to present 

Experience: 

Privet Practitioner 
Contracted with State of New Hampshire, DHHS. 
(October 2016 to present) 
DCYF. MLADC Consultant. Laconia District Office 

• Responsible for providing education and in service training for colleagues. 
• Clinical record keeping. 
• Participation in a multidisciplinary team meetings 
• Substance use screening, assessment and evaluations 
• Provide ongoing counseling and referrals as appropriate 
• Preparing reports 
• Provide Clinical Consultation DCYF staff 
• Family support and education. 
• Working with co-occurring clients (mentally ill/substance abuse). 
• Responsible for establishing and maintaining effective working relationships with 

state and local law enforcement agencies, federal and state protection agencies, 
professional and non-professional groups and the general public. 

• Liaison and advocacy duties 



State of New Hampshire Department of Corrections/ Division of Medical and Forensics 
State Prison for Men/Concord NH 
(March 2013 to October 2016) 
Clinical Mental Health/Substance Use Disordered Therapist MLADC 

• Advocated for and assisted in the development of the 1" Medication Assisted 
Treatment Program offered by the NH DOC. 

• Consultation to the disciplinary process for inmate population for the promotion of 
treatment as an alternative punitive intervention 

• Development and application of specific evidenced base treatment models 
• Advocacy 
• Crisis Intervention 
• Provide in-service training 
• Participation in a multidisciplinary team meetings 
• Substance use evaluations 
• Group counseling 
• Facilitate treatment plans 
• Effective communication skills both verbal and written 
• Preparing reports, and making recommendations to ensure clients receive 

State of New Hampshire Department of Health and Human Services/ Division of 
Juvenile Justice Services/ Sununu Youth Services Center\ Manchester, NH 
(June 2011 to 2013) 
Treatment Coordinator MLADC 

• Thorough knowledge of the principles of motivational dynamics, as well as 
considerable knowledge of the principles and practices of developmental, clinical and 
abnormal psychology essential for clinical assessments. 

• Skills in behavioral observation, psychotherapy, counseling and consultation are 
utilized on a daily basis. 

• Creation and maintenance of relationships with youth, relatives, and colleagues from 
other agencies are an essential part of my daily routine. 

• Ability and willingness to learn and accept new techniques and concepts in the field 
of mental health through continuing education. 

• Develop individual treatment plans 
• Identification and coordination of community resources that support clients and 

families 
• Individual and group counseling 
• Facilitate treatment plans and review meetings within established time frames while 

scheduling additional team meetings as necessarv 
• Effective communication skills both verbal and written 
• Preparing reports, and making recommendations to ensure clients achieve their goals 
• Supervision of interns, providing training, instructiqn and evaluating work quality. 



• Attend court hearings 

Division of Community Based Care Services/ Bureau of Drug and Alcohol Services/ 
Terrill Halfway House/ Manchester, NH (October 2009 to June 2011) 
Reason for leaving: Layoff (proJ?ram closure} 
Substance Abuse Counselor LADCI Interim Director 

• Thorough knowledge of the principles and facts underlying chemical dependency, 
addiction, 

• Knowledge of substance abuse prevention, treatment and relapse prevention as well 
as current knowledge of the physiological, pharmacological, psychological and socio
cultural aspects of the substance abuser. 

• Demonstrated knowledge of the human service programs offered within the state 
• Communicate effectively with clients and their families and to collaborate with other 

agencies 
• Established and maintained effective working relationships with colleagues, 

organizations and individuals working with addictions 
• Demonstrate knowledge of rights of privacy and federal laws of confidentiality of 

client information and educated colleagues with regard to this information. 

Division of Community Based Care Services/ Bureau of Drug and Alcohol Services/ 
Multiple Offender Program Laconia, NH (July 2009 to September 2009) 
Reason for leaving: Layoff (program closure) 
Substance Abuse Counselor (LADCJ: 

• Evaluation and referral assistance for mandated individuals with legal problems 
resulting from substance abuse/dependence 

• Provided after-care recommendations to the client and DMV as required by law. 

Division of Juvenile Justice Services/ Laconia District Office Laconia NH (April 2001 to 
July 2009) 
Reason for leaving: Return to clinical work 
NH Juvenile Drug Court Probation I Parole Officer LADC: 

• Implementation of Drug Courts 
• Perform varied and moderately complex duties involving the supervision of juveniles 

placed on Conditional Release 
• Conduct pre-dispositional substance abuse assessments and related investigations for 

Juvenile Courts on CHINS and delinquent cases. Prepare appropriate documentation 
in the forms of motions. review renorts and investi!mtion reoorts for submission to the 
Courts. 

• Enforce the terms of court orders and conditional release 
• Attend weekly Court hearings of juveniles involved with Drug Court as well as 

request and attend all emergency hearings as needed 



. :·~''me supervision or·juvemles on Conditionai Release in order to monitor 
""t!1Dliance with terms of Conditional Release. This consists of home. school. work 
visits and travel. 

• Work as a member of multi discipiinary teams making lrequem mgn-1eve1 contacts 
with Court officials, law enforcements agencies, collateral agencies and the generai 
public in assuring the continuous exchange of information necessary to assist me 
Court in monitoring progress and making dispositional determination in juvenile 
cases. 

" Prepare, arrange and manage cases to assure compliance with case plan and court and 
administrative reviews under state and federal laws are completed in a timely manner 

• Locate suitable alterative placements to meet specific needs of the juvenile and 
provide crisis intervention to caretakers and parents to help maintain the family unit. 

• Coordinate and monitor services necessary to fulfill the Courts Orders 
• Maintain up-to-date and accurate paper and electronic case records 

West Central Services/ Dartmouth Hitchcock/ Behavioral Health 
Lebanon, N.H. (603) 448-0126 (November 1986 to September 2000) 
Reason for leaving: Relocation 
Emergency Services Clinician! March 1993- September 2000 

• Provide Clinical Consultation to local service organizations 
• Provide emergency intervention for individuals experiencing mental health crises. 
• Perform suicide, homicide, and alcohol assessments. 
• Perform risk assessments of inmates for Sullivan County Department of Corrections. 
• Responsible for establishing and maintaining effective working relationships with 

state and local law enforcement agencies, federal and state protection agencies, 
professional and non-professional groups and the general public. 

• Responsible for providing education and in service training for colleagues. 
• Clinical record keeping. 
• Staff scheduling 

Clinical Case Manager/November 1986-January 1998 

• Direct service to a caseload of 28 adults with severe and persistent mental illness. 
• Working as a member of multi disciplinary teams. 
• Meeting community liaison and advocacy duties. 
• Treatment planning. 
• Crisis prevention. 
• Illness and medication education. 
• Family support and education. 
• Working with dual diagnosed clients (mentally ill/substance abuse). 
• Clinical record keeping. 



Jeffrey A Meyers 
Commissioner 

Maureen U. Ryan 
Interim Director 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HuMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-4451 1-800-852-3345 Ext. 4451 

FAX: 603-271-4729 TDD Access: 1-800-735-2~64 www.dhhs.nh.gov 

April 11, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families to exercise a renewal option and amend three (3) of the four (4) existing contracts with 
vendors listed below, for the continued provision of master licensed alcohol and drug counseling 
services', by increasing the Price Limitation by $194, 152.50 from $351,000 to an amount not to exceed 
$545, 152.50, and extend the contract Completion Date from June 30, 2017 to June 30, 2018, effective 
upon the date of Governor and Executive Council approval. These agreements were originally 
approved by Governor and Executive Council on August 24, 2016, Item #1 DA, October 5, 2016, Item 
#11 and Item #12, and November 18, 2016, Item #13. Funds are 75% Federal and 25% General 
funds. 

Current Increase/ Revised 
Vendor Name Location of Services Modified (Decrease) Modified 

Buda et Amount Budaet 
Elaine C. Davis Berlin District Office $87,750.00 $87,750.00 $175,500.00 

Sara DeGennaro Claremont District Office $87,750.00 $87,750.00 $175,500.00 

Tina-Marie R. Laconia District Office $87,750.00 $87,750.00 $175,500.00 
Pillsburv 

Ronald Sayres Concord Distrtict Office $87,750.00 ($69,097.50) $18,652.50 

Total: $351,000.00 $194,152.50 $545, 152.50 

Funds are anticipated to be available in the following account in SFY 2018, upon the availability 
and continued appropriation of funds in the future operating budget, with authority to adjust amounts 
within ttie Price Limitation and adjust encumbrances between State Fiscal Years through the Budget 
Office if needed and justified, without approval from Governor and Executive Council. 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 
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05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 
SERVICES, HHS: BUREAU OF DRUG AND ALCOHOL SERVICES, CLINICAL SERVICES 

SFY Class/ Title Activity Current Increase/ Revised 
Account Code Modified (Decrease) Modified 

Budget Amount Budget 

2017 102-500734 Contracts for Social 49156501 $351,000.00 ($69,097.50) $281, 902.50 
Svs 

2018 102-500734 Contracts for Social 49156501 $0 $263,250.00 $263,250.00 
Svs 

Total: $351,000.00 $194, 152.50 $545, 152.50 

EXPLANATION 

The purpose of this amendment is for the continued provision of master licensed alcohol and 
drug counselor service_s in the given locations, to provide screening, assessment, training and 
consulting to Division for Children, Youth and Families staff; and referrals to clients when alcohol 
and/or substance misuse has been identified in a Division for Children, Youth and Families case. 

The Master Licensed Alcohol and Drug Counselors are involved as embedded consultants in 
their given locations to assist with reducing barriers to treatment, increasing access to community
based services and programs, as well as ensuring that children with an established condition are 
identified and connected with the appropriate services in a timely manner. 

The Master Licensed Alcohol and Drug Counselors consult with Child Protection Service 
Workers (CPSWs) and Juvenile Justice Probation and Parole Officers (JPPOs) and their Supervisors; 
provide training to Division for Children, Youth and Families staff on Substance Misuse Education; 
accompany CPSWs on home visits when appropriate; conduct screenings and assessments; complete 
evaluations on parents involved with abuse/neglect; assist parents, family members of clients, staff, 
and individuals seeking assistance with community resource connections; and will be available during 
normal business hours to individuals for crisis interventions within the scope of practice. 

The Contractors were selected for this project through a competitive bid process. As 
referenced in the onginal Governor and Council letter and in Exhibit C-1 of this contract, these 
Agreements have the option to extend for up to four (4) additional years, contingent upon satisfactory 
delivery of services, available funding, agreement of the parties and approval of the Governor and 
Council. The Division is exercising this renewal option for one (1) year, with three (3) additional years 
of renewal remaining. 

The Contractors successfully fulfilled and achieved the pei-formance measures (or deliverables) 
in their original contracts. Renewing these contracts will allow the Contractors to continue to identify 
ways to assist in the reduction of barriers to treatment and continued access to community-based 
services and programs for Division for Children, Youth and Families clients with substance use/abuse 
issues. They will also continue to ensure that children with an established condition are identified and 
connected with the appropriate services in a timely manner. 

As stated in the contract amendment, notwithstanding any other provision of the Contract to the 
contrary, no services shall continue after June 30, 2017, and the Department shall not be liable for any 
payments for services provided after June 30, 2017, unless and until an appropriation for these 
services has been received from the state legislature and funds encumbered for the SFY 2018-2019 
biennia. 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 
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Should the Governor and Executive Council not authorize this request, the Division for Children, 
Youth and Families may not have the screening, assessment, training, and consultation needed to 
work with children and their families in the given areas when alcohol and/or substance misuse has 
been identified in a case. 

Source of Funds: 75% Federal Funds from United States Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention 
and Treatment Block Grant, CFDA #93.959 FAIN 1581 NHSAPT, and 25% General Funds. 

In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

! / l.f{tll~~ 
Maureen U. Ry?f'i 
Interim Direcfor 

Approved by~·~ 
Jeffrey A. Meyers 
Commissioner 

The Department af Health 8J'Jr:f Hum lb"l Serr.ires' Mission is ta Jain rom.m unr!:re:f and families 
.iIJprav.idingUJlP(Jrnmities fw citizeJ-is ta af:hieve Ma/th ai'ld.independenre. 



New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #1 to the 

~ 
~ 

Embedded Drug and Alcohol Consultant Contract 

This 1" Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as 
"Amendment #1") dated this 8th day of February, 2017, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Departmenf') and Tina-Marie 
R. Pillsbury (hereinafter referred to as "the Contractor"). a sole proprietor with a place of business at 97 Ayers 
Road, Canterbury, NH 03224. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on 
October 5, 2016 ITEM #12, the Contractor agreed to perform certain services based upon the terms and conditions 
specified in the Contract as amended and in consideration of certain sums specified; and 

WHEREAS, the Slate and the Contractor have agreed to make changes to the scope of work, payment schedules 
and terms and condttions of the contract; and 

WHEREAS, pursuant lo the General Provisions, Paragraph 18, the State may modify the scope of work and the 
payment schedule of the contract by written agreement of the parties; 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and modify the 
scope of services to support continued delivery of these services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the 
Contract and set forth herein, the parties hereto agree as follows: 

1. Amend Form P-37, Block 1.7, lo read June 30, 2018. 

2. Amend Form P-37, Block 1.8, to increase Price Limitation by $87,750 from $87,750 to read: $175,500 

3. Amend Form P-37, Block 1.9, to read Jonathan V. Gallo, Esq., Interim Director of Contracts and 
Procurement. 

4. Amend Form P-37, Block 1.10 to read 603-271-9246. 

5. Amend Exhibit A to add the following line lo Exhibit A, Scope of Services, in Section 1, Provisions 
Applicable to All Services: 

1.3. Notwithstanding any other provision of the Contract lo the contrary, no services shall continue after 
June 30, 2017, and the Department shall not be liable for any payments for services provided after 
June 30, 2017, unless and until an appropriation for these services has been received from the state 
legislature and funds encumbered for the SFY 201 B-2019 biennia. 

Tina-Marie R. Pillsbury Amendment #1 Contractor lnitials:'1l__ 

Page 1 of3 Date: ~<).1-L -11 



New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

Date r I 
,·3 f,:;01./11 

M_aur~n_5r;'n / . 
Dire~ oelJllln Services 

CONTRACTO AME 

2'-14,.. /7 
Date 

Acknowledgement of Contractor's signature: 

IA\ ., 

State of /J/f , County of fY.i (Jl~ on ,;) /;J'f /t 7 , before the undersigned officer, 
personally appeared the person identified directlya ve, or satisfactbrily proven to be the person whose name is 
signed above, and acknowledged that s/he executed this document in the capacity indicated above. 

Je:ss1rct r1c..v.t. 
Name and Titte of Notary or Justice of the Peace 

My Commission Expires: _1_1 /_U~r,,._/_2_o ___ _ 

Tina-Marie R. Pillsbury Amendment #1 
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Contractor lnitia1s:_C.~\~+-
Dale: 'a--~\.\-\\ 



\ 

New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract - .· 

The preceding Amendment, having been reviewed by this office, is approved as to fonn, substance, and execution. 

OFFICE OF THE ATIORNEY GENERAL 

Date { ~i~~:e:faWi "'' ~. '- t..f', 

I hereby certify that the foregoing Amendment was approved b~ Gove or nd Executive Council of the State 
of New Hampshire at the Meeting on: (date of meeting) 

Date 

Tina-Marie R. Pillsbury 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 

Amer<!ment #1 

Page 3 of 3 

Contractor lnitials:_'\Q_,\~-
Date: a-';{\ I -\1 



Jeffrey A. Meyers 
Commissioner 

Lorraine Bartlett 
Director 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 . 
603-271-4451 1-$00-852-3345 Ext. 4451 

FAX: 603-271-4729 TDD Access: l-$00-735-2964 www.dhhs.nh.gov 

August 29, 2016 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families to enter into an agreement with Tina-Marie R. Pillsbury, MLADC, 97 Ayers Road, Canterbury, 
NH 03224 (Vendor Code TBD), for the provision of master licensed alcohol and drug counseling 
services in the Laconia District Office, in an amount not to exceed $87,750.00 per year, effective upon 
Governor and Executive Council approval through June 30, 2017. 75% Federal Funding and 25% 
General Funds. 

Funds are available in the following account for State Fiscal Year 2017: 

' 
05-95-49-491510-2990 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN 
SERVICES HHS· BUREAU OF DRUG AND ALCOHOL SERVICES CLINICAL SERVICES ' ' 
Fiscal Year Class Title Activity Code Amount 

2017 102-500734 Contracts for Social Services 49156501 $87,750 

TOTAL: $87,750 

EXPLANATION 

The purpose of this request is for the provision of a Master Licensed Alcohol and Drug 
Counselor (MLADC) to provide screening, assessment, training and consulting to Division for Children, 
Youth and Families staff; and referrals to clients when alcohol and/or substance misuse has been 
identified in a Division for Children, Youth and Families case. This request represents one (1) of twelve 
(12) agreements for these services. On August 24, 2016, the Governor and Executive Council 
approved one (1) agreement for the Berlin area (Item # 1 OA). The Department anticipates ten (10) 
more agreements will be brought forward to the Governor and Executive Council for approval at a later 
date. 
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The MLADC shall be involved as an embedded consultant to assist with reducing barriers to 
treatment, increase access to community-based services and programs as well as ensure that children 
with an established condition are identified and connected with the appropriate services in a timely 
manner. 

The Master Licensed Alcohol and Drug Counselor will consult with Child Protection Service 
Workers (CPSWs) and Juvenile Justice Probation and Parole Officers and their Supervisors; provide 
training to Division for Children, Youth and Families staff on Substance Misuse Education; accompany 
CPSWs on home visits when appropriate; conduct screenings and assessments; complete evaluations 
on parents involved with abuse/neglect; assist parents, family members of clients, staff, and individuals 
seeking assistance with community resource connections; be available during normal business hours 
to individuals for crisis interventions within the scope of practice. 

These contracts were competitively bid. The Department of Health and Human Services 
published a Request for Application for twelve (12) New Hampshire DCYF Master Licensed Alcohol/ 
Drug Counselors. The Request for Applications was posted to the Department's website on April 14, 
2016 and will remain open until all positions are filled. 

One (1) application was received for the Laconia District Office. The application was evaluated 
by Division for Children, Youth and Families' staff with knowledge of the program requirements. The 
applicant, Tina-Marie R. Pillsbury, was selected. The bid summary score sheet is attached. 

The attached agreement is for the provision of these services for one (1) year, with the option to 
renew for up to four (4) additional years, based upon continued availability of funding, satisfactory 
vendor performance and approval of the Governor and Executive Council. 

Should the Governor and Executive Council not approve this request, the Division for Children, 
Youth and Families may not have adequate screening, assessment, training and consultation when 
working with children and their families in the Laconia area when alcohol and/or substance misuse has 
been identified in a case. 

Source of Funds: 75% Federal Funds from United States Department of Health and Human 
Services, Substance Abuse and Mental Health Services Administration, Substance Abuse Prevention 
and Treatment Block Grant, CFDA #93.959 FAIN 1581NHSAPTand 25% General Funds. 

In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

'./ft/;~-#--
Maufs:;n . yan 
Director o uman Services 

Approved by: ~ ~V-'i-

J~Jey A. ~eyers 
Commissioner 

The Departrnent of Heallh and Hunian Services' Mission is to join communities and faniilies 
in providing opportunities for citizens to achieve health and independence. 



Embedded Drug & Alcohol 
Consultants for the 

Division for Children, Youth and 
Families (DCYF) 

RFA Name 

Bidder Name 

1. 
Elaine C. Davis, MS LCMHC MLADC 

New Hampshire Department of Health and Human Services 
Office of Business Operations 
Contracts & Procurement Unit 

Summary Scoring Sheet 

RFA-2017 -DCYF-05-Embed 

RFA Number 

Bidder District 
Maximum Actual 

Pass/Fall Points Points 

Berlin 200 170 

Reviewer Names 

1 
Eileen Mullen, Administrator Ill, 

· Child Protection, DCYF 

2 
Amy Kelly, Program Specialist, 

· DCYF 

3 
Tom O'Connor, Program Specialist 

. IV, Child Protection, DCYF 

2. 
Sara DeGennaro, MA LCMHC, MLADC, CS Claremont 200 183 4 

Tamara Tessier, Supervisor VI, 
. Child Protection, DCYF 

3. Tina-Marie R. Pillsbury MLADC Laconia 200 180 5. 

4. 200 0 6. 

5. 
0 200 0 7. 

6. 
0 

-
200 0 8. 

7. 
0 200 0 9. 

8. 
0 200 0 

9. 
0 200 0 

10. 
0 200 0 



FORM NUMBER P-37 (version 5/8/15) 
Subject: RF A-2017-DCYF-05-Embed-03 Embedded Drug & Alcohol Consultant 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive Council for approval. Any infonnation that is private. confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State ofNew Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

1. IDENTIFICATION. 
I.I State Agency Name 
Department of Health and Human Scrvic~s. 
Division for Children, Youth and Families (DCYF) 

1.3 Contractor Naine 
Tina-Marie R. Pillsbury. MLADC 

1.6 Account Number 

1.2 State Agency Address 
129 Pleasant Street 
Concord, NH 03301-3857 

1.4 Contractor Address 
97 Ayers Road 
Canterbury, NH 03224 

I. 7 Completion Date 1.8 Price Limitation 1.5 Contractor Phone 
Number 

603-856-5426 05-95-49-491510-2990-102- lune 30, 2017 $87,750 
· 500734 

1.9 Contracting Officer for State Agency 
Eric B. Bonin. Director 

Lil 

1.10 State Agency Telephone Number 
603-271-9558 

1.12 Name and Title of Contractor Signatory 

, County of f'r(,( ( 1 fY\cu;,I(. 

On Cf( I }1 I l lt , before the undersigned officer, personally appeared the person identified in block IJ 2, or satisfactorily 
proven to be the person whose name ls signed in block 1.11~ and acknowledged thats/he executed this document in the capacity 
indicated in block IJ 2. 
i--c-70"-:-73'~~~"7~-=--:co----c,...-.,--,,-,---oc-~~~~~~~~~~~~~~~~~~~~~~~~~ 

1.13.1 Signature of Notary Public or Justice of the Peace 

Seal WJvCCUJ- f\-,(q\ 
NICOLE M. I<Ell.V, No1ary PubOO 

My Commission Expires Januaiy 25, al17 

1.13.2 Name and Title of Notary or Justice of th Peace 

tJ\c(l1{J.1~lhf Sr. ~&!L,rtoti 
1.14 

1.16 

Director, On: er I~ I I Jo 
1.17 Approval by the Attorney General (Form, Substance and Execution) (if applicable) 

1.18 

Page I of4 



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State ofNew Hampshire, acting 
through the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perfonn, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXJilBIT A which is incorporated herein by reference 
('"Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18. unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
LI 4 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all SeJVices by the Completion Date 
specified in block 1.7. 

. 4. CONDmONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, arc 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or te'rmination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right lo terminate this Agreement immediately upon 
giving the Contractor notice of such tennination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or pennitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision of law. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances. in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive infonnation from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation. or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions ofExecutive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F .R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
pennit the State or United States access to any of the 
Contractor's books, records and accounts for the purpose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement 

7. PERSONNEL. 
7 .1 The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perfonn the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7.2 Unless otherwis.e authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement. This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the Statc~s representative. In the event 
of any dispute concerning the interpretation of this Agreement. 
the Contracting Officer's decision shall be final for the State. 

8. EVENT o•· DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event ofDefault"): 
8.1.1 failure to perfonn the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or alL of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thiny (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which wouJd otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the Stale may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement. the word "data" shall mean all 
infonnation and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreemen~ including, but not limited to, all studies. reports. 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement. shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERMINATION. In the event of an early tennination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen (15) days after the date of 
tennination, a report ( .. T ennination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The fonn, subject 
matter, content, and number of copies of the Terinination 
Report shall be identical to those of any Final Report 
described in the attached EXIIlBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shaII be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees. from and against any and alI losses suffered by the 
State, its officers and employees. and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees. by or on behalf of any person. on account of. 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the furegoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.J The Contractor shall, at its sole expense~ obtain and 
maintain in force, and shall require any Subcontractor or 
assignee to obtain and maintain in force, the following 
insurance: 
14. l. l comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amounts 
ofnot less than $1,000,000peroccurrenee and $2.000.000 
aggregate ; and 
14.1.2 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State ofNew 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under thjs Agreement. 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in. block 1.9, or his 
or her successor, no less than thirty (30} days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.l By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt fiom, the requirements ofN .H. RSA chapter 281-A 
("Workers' Compensation"). 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment ofWorkers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers• Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor. or 
any subcontractor or employee of Contractor. which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event ofDefault 
on the part of1he Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail. postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordanCe with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXIIlBIT Care incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law~ the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original. constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Tina-Marie R. Pillsbury, MLADC 

Exhibit A 

Scope of Services 

1. Provisions Applicable to All Services 

Am\ ., 

1.1. The Contractor will submit a detailed description of the language assistance 
services they will provide to persons with limited English proficiency to ensure 
meaningful access to their programs and/or services within ten (10) days of the 
contract effective date. 

1.2. The Contractor agrees that, to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact on 
the Services described herein, the State Agency has the right to modify Service 
priorities and expenditure requirements under this Agreement so as to achieve 
compliance therewith. 

2. Scope of Services 

2.1 The purpose of this Agreement is to embed drug and alcohol consultants within 
the Laconia Health and Human Services District Office who will provide expertise 
to the Department on how to assist adult and minor aged individuals with: 

2.1. 1 Reducing barriers to treatment; and 

2.1.2 Accessing community-based treatment and services. 

2.2 The Contractor shall consult with Child Protection Service Workers (CPSW) and 
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors. 

2.3 The Contractor shall provide training to DCYF staff on the following: 

2.3.1 Substance Abuse Education (Five Sessions): 

2.3.1.1 Session 1: 

2.3.1.1.1 An overview of addiction and Recovery; and 

2.3.1.1.2 The role of MLADCs. 

2.3.1.2 Session 2: 

2.3.1.2.1 The impact of substance use on children, youth and 
families; 

2.3.1.2.2 Engaging families who struggle with substance use 
disorder; and 

2.3.1.2.3 Recovery based language. 

2.3.1.3 Session 3: 

RFA-2017-0CYF-05-Embed-03 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Tina-Marie R. Piiisbury, MLADC -

Exhibit A 

2.3.1.3.3 Working with Community Resources. 

2.3.1.4 Session 4: 

~ ., 
2.3.1.4.1 Alcohol. Tobacco and other drugs - general education; 

and 

2.3.1.5 Session 5: 

2.3.1.5.1 Heroin and other opiates; 

2.3.1.5.2 Medication assisted treatment; and 

2.3. 1.5.3 Infants born exposed to substances. 

2.4 The Contractor shall accompany CPSWs on home visits, when appropriate. 

2.5 The Contractor shall conduct screenings and assessments as well as complete 
evaluations on parents involved with abuse/neglect 

2.6 The Contractor shall assist parents, family members of clients, staff, and 
individual seeking assistance with community resource connections. 

2.7 The Contractor shall be available during normal business hours to individuals for 
crisis interventions, within scope of practice, which may include, but is not limited 
to situations involving: 

2.7. 1 Suicidal ideation. 

2.7.2 Homicidal ideation. 

2.7.3 Overdose (after hospitalization). 

2.7.4 Removal of child or children 

2.7.5 Death of a loved one. 

2.7.6 Accident. 

2.7.7 Hospitalization of any type_ 

2.7.8 Termination of parental rights. 

2.8 The Contractor shall conduct individual substance use disorder or co-occurring 
counseling (both long and short term) for parents involved in abuse/neglect 
cases. 

2.9 The Contractor shall conduct family substance use disorder or co-occurring 
counseling and/or educational sessions with parents and extended family, as 
appropriate. 

2. 10 The Contractor shall attend regular DCYF staff meetings and present 
information, as appropriate, on subject matters that may include, but are not 
limited to: 

RFA-2017-0CYF-05-Embed-03 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Tina-Marie R. Pillsbury, MLADC 

Exhibit A 

2.1 o.1 Local resources. 

2.10.2 Drugs of abuse. 

2.10.3 Treatment updates. 

2.10.4 Motivational interviewing. 

2. 10.5 Working with reluctant parents. 

2.10.6 Basic information for newly hired staff. 

A\ ., 

2.11 The Contractor shall accompany parents andlor youth to community-based 
support meetings, as appropriate. 

2.12 The Contractor shall provide support and consultation services within scope of 
practice to parents (parent consultation) when the removal andlor placement of a 
child by the Department is required. 

2.13 The Contractor shall participate in DCYF case meetings (PPT, Case transfer). 

2.14 The Contractor shall offer drug and alcohol prevention services for expectant 
women. 

2.15 The Contractor shall provide aftercare services that include but are not limited to 
following up with clients after community referral appointments after the DCYF 
case closes. 

2.16 The Contractor shall develop collateral contacts and community resources in the 
area for referrals. 

2.17 The Contractor shall participate in support groups for foster parents and youth at 
the request of Department staff. (District Office MLADCs only) 

2.18 The Contractor shall consult with and participate in the following statewide 
workgroups: 

2.18.1 Intake and Assessment Workgroup 

2.18.2 Enhanced Assessment Policy Workgroup for infants exposed to 
substances; and (District Office MLADCs only) 

2.18.3 Family Service Workgroup. (District Office MLADCs only) 

3. Staffing 

The Contractor(s) must: 

3.1 Have a degree in clinical mental health, clinical psychology, substance use 
treatment, social work, or human services or equivalent with clinical course work 
and internship requirement from an accredited college or university; 

3.2 Two years of experience working as a consultant under the direction of a clinical 
supervisor; and 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Tina-Marie R. Pillsbury, MLADC 

Exhibit A 

~ ., 
3.3 Demonstration of knowledge in substance use disorder counseling needs of 

children and families in the child welfare system and how abuse and neglect 
experiences have impacted them and contributed to their substance use disorder 
counselling needs. 

3.4 Possess Master of Science in Human Services 

3.5 New Hampshire Licensed Clinical Mental Health Counselor 

3.6 NH Masters Licensed Alcohol Counselor and Drug Counselor 

3.7 Valid driver's license and/or access to reliable transportation with liability 
insurance coverage as required by state laws for travel, statewide. 

4. Reporting 

The Contractor shall track development and management of workload and other 
information as required in a monthly report. 

RFA-2017-DCYF-05-Embed-03 
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New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultants for the Division for 
Children, Youth and Families (DCYF) 
Tina-Marie R. Pillsbury, MLADC 

Exhibit B 

Method and Conditions Precedent to Payment 

~ ., 
1. The State shall pay the Contractor an amount not to exceed the Price Limitation, block 1.8, 

for the services provided by the Contractor pursuant to Exhibit A, Scope of Services. 

2. The rate of compensation for State Fiscal Year 2016 and 2017 is an all-inclusive hourly rate, 
of forty-five dollars and zero cents ($45.00) per hour not to exceed eighty seven thousand 
seven hundred fifty dollars and zero cents ($87,750). 

3. Payment for said services shall be made as follows: 

3.1 The Contractor will submit monthly invoices for reimbursement by the 10'" day of each 
month for services specified in Exhibit A, Scope of Services. The State shall make 
payment to the Contractor within thirty (30) days of receipt of each invoice for 
Contractor services provided pursuant to this Agreement. 

3.1.1 Invoices must clearly identify the amount requested and the services performed. 

3.2 Invoices must be submitted to: 

Financial Manager 
Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301 

4. Payments may be withheld pending receipt of required reports or documentation as 
identified in Exhibit A. 

5. A final payment request shall be submitted no later than sixty (60) days after the Contract 
ends. Failure to submit the invoice, and accompanying documentation could result in 
nonpayment. 

6. Notwithstanding anything to the contrary herein. the Contractor agrees that funding under 
this Contract may be withheld, in whole or in part, in the event of noncompliance with any 
State or Federal law, rule or regulation applicable to the services provided, or if the said 
services have not been completed in accordance with the terms and conditions of this 
Agreement. 

7. Notwithstanding paragraph 18 of Form P-37, General Provisions, an amendment limited to 
the adjustment of the amounts between budget line items and/or State Fiscal Years, related 
items, and amendments of related budget exhibits, can be made by written agreement of 
both parties and do not require additional approval of the Governor and Executive Council. 
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New Hampshire Department of Health and Human Services 
ExhibitC 

SPECIAL PROVISIONS 

ta\ ., 
Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and 
agrees as follows: 

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility 
of individuals such eligibility determination shall be made in accordance with applicable federal and 
state laws, regulations, orders, guidelines, policies and procedures. 

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by 
the Department for that purpose and shall be made and remade at such times as are prescribed by 
the Department. 

3. Documentation: In addnion to the determination forms required by the Department, the Contractor 
shall maintain a data file on each recipient of services hereunder, which file shall include all 
information necessary to support an eligibility determination and such other information as the 
Department requests. The Contractor shall furnish the Departmenfwith all forms and documentation 
regarding eligibility determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as 
individuals declared ineligible have a right to a fair hearing regarding that determination. The 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out 
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing in accordance wnh Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or 
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or 
the State in order to influence the performance of the Scope of Work detailed in Exhibn A of this 
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officials, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any 
other document, contract or understanding, it is expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose or for any services provided to any individual prior to the Effective Date of the Contract 
and no payments shall be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services'or (except as otherwise provided by the 
federal regulations) prior to a determination that the individual is eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party 
funders for such service. If at any time during the term of this Contract or after receipt of the Final 
Expendnure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
or other third party funders, the Department may elect to: 
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established; 
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in 

excess of costs; 
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New Hampshire Department of Health and Human Services 
Exhibit C 

7 .3. Demand repayment of the excess payment by the Contractor in which event failure to make 
such repayment shall constitute an Event of Default hereunder. When the Contractor is 
permitted to determine the eligibility of individuals for services, the Contractor agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any time during the period of retention of records established herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY: 

6. Maintenance of Records: In addition to the eligibility records specified above, the Contractor 
covenants and agrees to maintain the following records during the Contract Period: 
6.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs 

and other expenses incurred by the Contractor in the performance of the Contract, and all 
income received or collected by th11 Contractor during the Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficiently and 
properly reflect all such costs and expenses, and which are acceptable to the Department, and 
to include, without limitation, all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of 
in-kind contributions, labor time cards, payrolls, and other records requested or required by the 
Department. 

6.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of 
services during the Contract Period, which records shall include all records of application and 
eligibility (including all forms required to determine eligibility for each such recipient), records 
regarding the provision of services and all invoices submitted to the Department to obtain 
payment for such services. 

6.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each patient/recipient of services. 

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non 
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations, 
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as 
they pertain to financial compliance audits. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to all reports and records maintained pursuant to 
the Contract for purposes of audit, examination, excerpts and transcripts. 

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any state 
or federal audit exceptions and shall return to the Department, all payments made under the 
Contract to which exception has been taken or which have been disallowed because of such an 
exception. 

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract shall be confidential and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disclosure of such information, disclosure may be made to 
public officials requiring such information in connection with their official duties and for purposes 
directiy connected to the administration of the services and the Contract; and provided further, that 
the use or disclosure by any party of any information concerning a recipient for any purpose not 
directiy connected with the administration of the Department or the Contractor's responsibilities with 
respect to purchased services hereunder is prohibited except on written consent of the recipient, his 
attorney or guardian. 
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in 
the Paragraph shall survive the termination of the Contract for any reason whatsoever. 

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following 
times if requested by the Department. 
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department to 
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfactory by the Department. 

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term 
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall 
contain a summary statement of progress toward goals and objectives stated in the Proposal 
and other information required by the Department. 

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the 
maximum number of untts provided for in the Contract and upon payment of the price limitation 
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as, 
by the terms of the Contract are to be performed after the end of the term of this Contract and/or 
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the 
Final Expendtture Report the Department shall disallow any expenses claimed by the Contractor as 
costs hereunder the Department shall retain the right, at tts discretion, to deduct the amount of such 
expenses as are disallowed or to recover such sums from the Contractor. 

13. Credits: All documents, notices, press releases, research reports and other materials prepared 
during or resulting from the performance of the services of the Contract shall include the following 
statement: 
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State 

of New Hampshire, Department of Health and Human Services, with funds provided in part 
by the State of New Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: All materials (wrttten, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and all original materials 
produced, including, but not limited to, brochures, resource directories, protocols or guidelines, 
posters, or reports. Contractor shall not reproduce any materials produced under the contract wtthout 
prior written approval from DHHS. 

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities 
for providing services, the Contractor shall comply wtth all laws, orders and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facility. If any governmental license or 
permit shall be required for the operation of the said facility or the performance of the said services, 
the Contractor will procure said license or permit, and will at all times comply with the terms and 
conditions of each such license or permit. In connection wtth the foregoing requirements, the 
Contractor hereby covenants and agrees that, during the term of this Contract the faciltties shall 
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and 
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations. 

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment 
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if it has 
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or 
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the 
OCR, certifying that ~s EEOP is on file. For recipients receiving less than $25,000, or public grantees 
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an 
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profrt organizations, Indian Tribes, and medical and educational institutions are exempt from the 
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption. 
EEOP Certification Forms are available at: http://www.ojp.usdoj/abouVocr/pdfs/cert.pdf. 

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to 
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure 
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil 
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have 
meaningful access to its programs. 

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The 
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48 
CFR 2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO INFORM EMPLOYEES OF 
WHISTLEBLOWER RIGHTS (SEP 2013) 

(a) This contract and employees working on this contract will be subject to the whistleblower rights 
and remedies in the pilot program on Contractor employee whistleblower protections established at 
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 
112-239) and FAR 3.908. 

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce, 
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section 
3.908 of the Federal Acquisition Regulation. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold. 

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with 
greater expertise to perform certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to 
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated 
function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance 
with those conditions. 
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: 
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating 

the function 
19.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed if the subcontractor's 
performance is not adequate 

19.3. Monitor the subcontractor's performance on an ongoing basis 
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and 

responsibilities, and when the subcontractor's performance will be reviewed 
19.5. DHHS shall, at its discretion, review and approve all subcontracts. 

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall 
take corrective action. 

DEFINITIONS 
As used in the Contract, the following terms shall have the following meanings: 

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be 
allowable and reimbursable in accordance with cost and accounting principles established in accordance 
with state and federal laws, regulations, rules and orders. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is 
entiHed "Financial Management Guidelines" and which contains the regulations governing the financial 
activities of contractor agencies which have contracted with the State of NH to receive funds. 

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms 
required by the Department and containing a description of the Services to be provided to eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contract. 

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that 
period of time or that specified activity determined by the Department and specified in Exhibit B of the 
Contract. 

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the time to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire 
Administrative Procedures Act NH RSA Ch 541-A, for the purpose of implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this 
Contract will not supplant any existing federal funds available for these services. 
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REVISIONS TO GENERAL PROVISIONS 

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of 
Agreement, is replaced as follows: 
4. CONDITIONAL NATURE OF AGREEMENT. 

Notwithstanding any provision of this Agreement to the contrary, all obligations of 
the State hereunder, including without limitation, the continuance of payments, in 
whole or in part, under this Agreement are contingent upon continued appropriation 
or availability of funds, including any subsequent changes to the appropriation or 
availability of funds affected by any state or federal legislative or executive action 
that reduces, eliminates, or otherwise modifies the appropriation or availability of 
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope 
of Services, in whole or in part. In no event shall the State be liable for any 
payments hereunder in excess of appropriated or available funds. In the event of a 
reduction, termination or modification of appropriated or available funds, the State 
shall have the right to withhold payment until such funds become available, if ever. 
The State shall have the right to reduce, terminate or modify services under this 
Agreement immediately upon giving the Contractor notice of such reduction, 
termination or modification. The State shall not be required to transfer funds from 
a.ny other source or account into the Account(s) identified in block 1.6 of the General 
Provisions, Account Number, or any other account, in the event funds are reduced 
or unavailable. 

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by 
adding the following language; 
10.1 The State may terminate the Agreement at any lime for any reason, at the sole 

discretion of the State, 30 days after giving the Contractor written notice that the 
State is exercising its option to terminate the Agreement. 

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of 
early termination, develop and submit to the State a Transition Plan for services 
under the Agreement, including but not limited to, identifying the present and future 
needs·of clients receiving services under the Agreement and establishes a process 
lo meet those needs. 

10.3 The Contractor shall fully cooperate with the State and shall promptly provide 
detailed information to support the Transition Plan including, but not limited to, any 
information or data requested by the State related to the termination of the 
Agreement and Transition Plan and shall provide ongoing communication and 
revisions of the Transition Plan to the State as requested. 

10.4 In the event that services under the Agreement, including but not limited to clients 
receiving services under the Agreement are transitioned to having services 
delivered by another entity including contracted providers or the State, the 
Contractor shall provide a process for uninterrupted delivery of services in the 
Transition Plan. 

10.5 The Contractor shall establish a method of notifying clients and other affected 
individuals about the transition. The Contractor shall include the proposed 
communications in its Transition Plan submitted to the State as described above. 
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3. Subparagraph 14.1.1 of the General Provisions, Insurance, of this contract is deleted and 
the following subparagraph is added: 
14.1.1 Professional Liability insurance against all claims of bodily injury, death or 

property damage, in amounts of not less than $100,000 per claim and 
$1,000,000 per occurrence; and 

4. · The Department reserves the right to renew contract services for up to four (4) additional 
years subject to continued availability of funding, satisfactory vendor performance, and 
approval of the Governor and Executive Council. 

RFA-2017-0CYF-O!;-Embed-03 
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CERTIFICATION REGARDING DRUG·FREE WORKPLACE REQUIREMENTS 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Tille V, Subtitle D; 41 
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 
1.11 and 1.12 of the General Provisions execute the following Certification: 

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES ·CONTRACTORS 
US DEPARTMENT OF EDUCATION ·CONTRACTORS 
US DEPARTMENT OF AGRICULTURE· CONTRACTORS 

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free 
Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 
1989 regulations were amended and published as Part H of the May 25, 1990 Federal Register (pages 
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, thatthey will maintain a drug-free workplace. Section 3017.630(c) of the 
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State 
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate set out below is a 
material representation of fact upon which reliance is placed when the agency awards the grant. False 
certification or violation of the certification shall be grounds for suspension of payments, suspension or 
termination of grants, or government wide suspension or debarment. Contractors using this form should 
send it ta: 

Commissioner 
NH Department of Health and Human Services 
129 Pleasant Street. 
Concord, NH 03301-6505 

1. The grantee certifies that ii will or will continue ta provide a drug-free workplace by: 
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee's 
workplace and specifying the actions that will be taken against employees for violation of such 
prohibition; 

1.2. Establishing an ongoing drug-free awareness program to inform employees about 
1.2.1. The dangers of drug abuse in the workplace; 
1.2.2. The grantee's policy of maintaining a drug-free workplace; 
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs: and 
1.2.4. The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of 

employment under the grant, the employee will 
1.4.1. Abide by the terms of the statement; and 
1.4.2. Notify the employer in wrtting of his or her conviction for a violation of a criminal drug 

statute occurring in the workplace no later than five calendar days after such 
conviction; 

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under 
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice, including position title, to every grant 
officer on whose grant activity the convicted employee was working, unless the Federal agency 
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has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant; 

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under 
subparagraph 1.4.2, with respect to any employee who is so convicted 
1.6.1. Taking appropriate personnel action against such an employee, up to and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, 
law enforcement, or other appropriate agency; 

1. 7. Making a good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert in the space provided below the site(s) for the performance of work done in 
connection with the specific grant. 

Place of Performance (street address, city, county, state, zip code) (list each location) 

Check a if there are workplaces on file that are not identified here. 

Date 
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The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 
and 1.12 of the General Provisions execute the following Certification: 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

Programs (indicate applicable program covered): 
'Temporary Assistance to Needy Families under Title IV-A 
•child Support Enforcement Program under Title IV-D 
•social Services Block Grant Program under Title XX 
'Medicaid Program under Title XIX 
•community Services Block Grant under Title VI 
'Child Care Development Block Grant under Title IV 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to 
any person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an· employee of a Member of Congress in 
connection with the awarding of any Federal contract, continuation, renewal, amendment, or 
modification of any Federal contract, grant. loan, or cooperative agreement (and by specific mention 
sub-grantee or sub-contractor). 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement (and by specific mention subi)rantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to 
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.) 

3. The undersigned shall require that the language of this certification be included in the award 
document for sub-awards at all tiers (including subcontracts, subi)rants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 

Contractor Name· 

D~te I 
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION 
AND OTHER RESPONSIBILITY MATTERS 

~ 
WI 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's 
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following 
Certification: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submilling this proposal (contract), the prospective primary participant is providing the 

certification set out below. 

2. The inability of a person to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. If necessary, the prospective participant shall submit an 
explanation of why it cannot provide the certification. The certification or explanation will be 
considered in connection with the NH Department of Health and Human Services' (DHHS) 
determination whether to enter into this transaction. However, failure of the prospective primary 
participant to furnish a certification or an explanation shall disqualify such person from participation in 
this transaction .. 

3. The certification in this clause is a material representation of fact upon which reliance was placed 
when DHHS determined to enter into this transaction. If ii is later determined that the prospective 
primary participant knowingly rendered an erroneous certification, in addition to other remedies 
available to the Federal Government, DHHS may terminate this transaction for cause or default. 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (contract) is submitted if at any time the prospective primary participant learns 
that its certification was .erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

5. The terms "covered transaction,· "debarred; "suspended," "ineligible; "lower tier covered 
transaction; "participant," "person," "primary covered transaction," "principal," "proposal," and 
"voluntarily excluded," as used in this clause, have the meanings set out Jn the Definitions and 
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospective primary participant agrees by submilling this proposal (contract) that, should the 
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submilling this proposal that it will include the 
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a 
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded 
from the covered transaction, unless ii knows that the certification is erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and 
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information of a participant is not required to exceed that which is normally possessed by a prudent 
person in the ordinary course of business dealings. 

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available lo the Federal government, DHHS may terminate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS 
11. The prospective primary participant certifies to the best of its knowledge and belief, that ii and its 

principals: 
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) 
transaction or a contract under a public transaction; violation of Federal or State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, or receiving stolen property; 

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b) 
of this certification; and 

11.4. have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default. 

12. Where the prospective primary participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as 

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that n and ns principals: 
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this transaction by any federal department or agency. 
13.2. where the prospective lower tier participant is unable to certify to any of the above, such 

prospective participant shall attach an explanation to this proposal (contract). 

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will 
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and 
Voluntary Exclusion - Lower Tier Covered Transactions,• without modification in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 
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~ -
CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO 

FEDERAL NONDISCRIMINATION. EgUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND 
WHISTLEBLOWER PROTECTIONS 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable 
federal nondiscrimination requirements, which may include: 

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits 
recipients of federal funding under this statute from discriminating, either in employment practices or in 
the delivery of services or benefits, on the basis of race, color, religion, nalional origin, and sex. The Act 
requires certain recipients to produce an Equal Employment Opportunity Plan; 

-the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by 
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 
statute are prohibited from discriminating, either in employment practices or in the delivery of services or 
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal 
Employment Opportunity Plan requirements; 

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial 
assistance from discriminating on the basis of race, color, or national origin in any program or activity); 

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794 ), which prohibits recipients of Federal financial 
assistance from discriminating on the basis of disability, in regard to employment and the delivery of 
services or benefits, in any program or activity; 

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits 
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local 
government services, public accommodations, commercial facilities, and transportation; 

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86). which prohibits 
discrimination on the basis of sex in federally assisted education programs; 

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the 
basis of age in programs or activities receiving Federal financial assistance. It does not include 
employment discrimination; 

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42 
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies 
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community 
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with faith-based and neighborhood organizations; 

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based 
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization 
Act (NOAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for 
Enhancement of Contract Employee Whistleblower Protections, which protects employees against 
reprisal for certain whistle blowing activities in connection with federal grants and contracts. 

The certificate set out below is a material representation of fact upon which reliance is placed when the 
agency awards the grant. False certification or violation of the certification shall be grounds for 
suspension of payments, suspension or termination of grants, or government wide suspension or 
debarment 

6127/14 
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Exhibit G 

• 8 
In the event a Federal or State court or Federal or State administrative agency makes a finding of 
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex 
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to 
the applicable contracting agency or division within the Department of Health and Human Services, and 
to the Department of Health and Human Services Office of the Ombudsman. 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions 
indicated above. 

Exhibit G 
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New Hampshire Department of Health and Human Services 
Exhibit H 

~ ., 
CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or 
contracted for by an entity and used routinely or regularly for the provision of health, day care, education, 
or library services to children under the age of 18, if the services are funded by Federal programs either 
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The 
law does not apply to children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure 
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to 
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. 

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's 
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply 
wtth all applicable provisions of Public Law 103-227, Part C, known as· the Pro-Children Act of 1994. 

7:>/J1 I !~ 
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\ 
HEALTH INSURANCE PORTABLITY ACT 

BUSINESS ASSOCIATE AGREEMENT 

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and 
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. 

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code 
of Federal Regulations. 

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the term "designated record set" 
in 45 CFR Section 164.501. 

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR 
Section 164.501. 

f. "Health Care Operations" shall have the same meaning as the term "health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health 
Act, TitleXJll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of 
2009. 

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103 
and shall include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501(g). 

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
lnfomiation at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Human Services. 

k. "Protected Health Information" shall have the same meaning as the temi "protected health 
information" in 45 CFR Section 160. 103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 

3/2014 Exhibit I 
Health Insurance Portability Act 
Business Associate Agreement 

Page 1of6 

Contractor Initials V 



New Hampshire Department of Health and Human Services ~ -Exhibit I 

I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164 .103. 

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health information that is not 
secured by a technology standard that renders protected health information unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) 

a. 

b. 

c. 

d. 

312014 

Business Associate Use and Disclosure of Protected Health Information. 

Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

Business Associate may use or disclose PHI: 
I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the terms set forth in paragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

To the extent Business Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and (ii) an agreement from such third party to notify Business 
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 

Exhibit I Contractor Initials P//)b 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity"s Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

c. 

d. 

e. 

312014 

o The nature and extent of the protected health information involved, including the 
types of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings of the risk assessment in writing to the 
Covered Entity. 

The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 
agreements with Contractor's intended business associates, who will be receiving PHI 

Exhibit I Contractor lnitialL 
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f. 

g. 

h. 

i. 

j. 

k. 

I. 

312014 

Exhibit I 

pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 
protecled health information. 

Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 
records, books, agreements, policies and procedures relating to the use and disclosure 
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

Within ten (10) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PHI in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 
requirements under 45 CFR Section 164.524. 

Within ten (10) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set, the Business Associate shall make such PHI available to Covered Entity for. 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwarding the 
individuars request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

Within ten (10) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity, all PHI 
received from, or created or received by the Business Associate in connection with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those 
purposes that make the return or destruction infeasible, for so long as Business __-/] 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 
Business Associate destroy any or all PHI, the Business Associate shall certify to 
Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entity 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 
164.520, to the extent that such change or limitation may affect Business Associate's 
use or disclosure of PHI. 

b. Covered Entity shall promptly notify Business Associate. of any changes in, or revocation 
of permission provided to Covered Entity by individuals whose PHI may be used or 
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section 
164.506 or 45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 
to the extent that such restriction may affect Business Associate's use or disclosure of 
PHI. 

(5) Termination for Cause 

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately terminate the Agreement upon Covered 
Entity's knowledge of a breach by Business Associate of the Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure the 
alleged breach within a timeframe specified by Covered Entity. If Covered Entity 
determines that neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(6) Miscellaneous 

a. Definitions and Regulatorv References. All terms used, but not otherwise defined herein, 
shall have the same meaning as those terms in the Privacy and Security Rule, amended 
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to 
a Section in the Privacy and Security Rule means the Section as in effect or as 
amended. 

b. Amendment. Covered Entity and Business Associate agree to take such action as is 
necessary to amend the Agreement, from time to time as is necessary for Covered 
Entity to comply with the changes in the requirements of Hf PAA, the Privacy and 
Security Rule, and applicable federal and state Jaw. 

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights 
with respect to the PHI provided by or created on behalf of Covered Entity. 

d. lntemretation. The parties agree that any ambiguity in the Agreement shall be resolved 
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. #'l 
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ID\ ., 
e. Segregation. If any term or condition of this Exhibit I or the application thereof to any 

person(s) or circumstance is held invalid, such invalidity shall not affect other terms or 
conditions which can be given effect without the invalid term or condition; to this end the 
terms and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or 
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

Name of Authorized Representative 

Di ree..-fut otft~eofl-t.1tHM 
Title of Authorized Representative $eriJI 1'1'-'fitle of Authorized Representative 

Date 
<(; /3 ti /k 

I I 

312014 

Date 
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~ • CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY 
ACT IFFATAl COMPLIANCE 

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual 
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on 
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the 
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over 
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award. 
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the 

Department of Health and Human Services (DHHS) must report the following information for any 
subaward or contract award subject to the FFATA reporting requirements: 
1. Name of entity 
2. Amount of award 
3. Funding agency 
4. NAICS code for contracts I CFDA program number for grants 
5. Program source 
6. Award title descriptive of the purpose of the funding action 
7. Location of the entity 
8. Principle place of performance 
9. Unique identifier of the entity (DUNS #) 
10. Total compensation and names of the top five executives if: 

10.1. More than 80% of annual gross revenues are from the Federal government, and those 
revenues are greater than $25M annually and 

10.2. Compensation information is not already available through reporting to the SEC. 

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which 
the award or award amendment is made. 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
The Federal Funding Accountabiltty and Transparency Act, Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees 
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions 
execute the following Certification: 
The below named Contractor agrees to provide needed information as outlined above to the NH 
Department of Health and Human Services and to comply with all applicable provisions of the Federal 
Financial Accountability and Transparency Act. 

CUIDHHS/110713 
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FORM A 

~ ., 
As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the 
below listed questions are true and accurate. 

1. The DUNS number for your entity is: _______ _ 

2. In your business or organization's preceding completed fiscal year, did your business or organization 
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, 
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual 
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or 
cooperative agreements? 

____ NO ___ YES 

If the answer to #2 above is NO, stop here 

If the answer to #2 above is YES, please answer the following: 

3. Does the public have access to information about the compensation of the executives in your 
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities 
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 
1986? 

___ NO ___ YES 

If the answer to #3 above is YES, stop here 

If the answer to #3 above is NO, please answer the following: 

4. The names and compensation of the five most highly compensated officers in your business or 
organization are as follows: 

Name: 

Name: 

Name: 

Name: 

Name: 

CUJDHHS/110713 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #1 to the 
Embedded Drug and Alcohol Consultant Contract 

This 1st Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as 
Amendment #1 ), dated this 2nd day of May, 2018, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and 
Barrieau Consulting Services, LLC, formerly known as Ryan Barrieau (hereinafter referred to as "the 
Contractor"), a limited liability company with a place of business at 7 Ridgewood Drive, Bow, NH 03304. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on February 21, 2018, (Item #11 ), the Contractor agreed to perform certain services based upon the 
terms and conditions specified in the Contract and in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms anci conditions of the contract; and 

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18, the State may modify the 
scope of services and the payment schedule of the contract by written agreement of the parties; 

WHEREAS, the parties agree to modify the scope of services to support continued delivery of these 
services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and. conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Form P-37 General Provisions, Block 1.3, Contractor Name, to read: 

Barrieau Consulting Services, LLC. 

2. Form P-37 General Prov.isions, Block 1.4, Contractor Address, to read: 

3. 7 Ridgewood Drive, Bow, NH 03304. 

· 4. Add Exhibit A Scope of Services, Section 1 Provisions Applicable to All Services, 
Subsection 1.3, to read: 

1.3 The Contractor shall provide all required information to enable The 
Department to conduct a background check, no laier than ten days from the 
approval date of the Contract or any amendments thereafter, including, but 
not limited to, completing a New Hampshire Department of Safety Criminal 
Record Release Authorization Form (Form ID #DSSP256). 

5. Add Exhibit A-1 Amendment #1, Additional Scope of Services. 

6. Delete Exhibit K, DHHS Information Security Requirements, Version 6/2017, and replace 
with: Exhibit K, DHHS Information Security Requirements, Version 4.4.18. 

RFA-2017-DCYF-05-Embed-07 
Barrieau Consulting Services, LLC 

Amendment 113. 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
Department of Health and Human Services 

~zr;~ 
Associate Direeter dofl'1fll' s.s f o(le.I 

Barrieau Consulting Services, LLC 

Date 
Title: IV}~ 

Acknowledgement of Contractor's signature: 

State of Al I+ , County of Merr ~ f\'1£ • .cJ(_ on rY\A '/ 'fi d-.o I~ before the 
undersigned officer, personally appeared the person identified directly above, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged thats/he executed this document in the 
capacity indicated above. 

re of Notary Public or Justice of the Peace 

slice of the eace 

My Commission Expires: .51~119 
I I 

RFA-2017 -DCYF-05-Em bed-07 
Barrieau Consulting Services, LLC 

Amendment #Z 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

Dat l I 

OFFICE OF THE ATTORNEY GENERAL 

N_ame: ~· ~· 
Title: ~1 

I hereby certify that the foregoing Amendment was approved by the ernor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

RFA-2017-DCYF-05-Embeil-07 
Barrieau Consulting Services, LLC 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 

Amendment 11/L Contractor Initials: 
Date: 
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Exhibit A-1 Amendment# 1 

Additional Scope of Services 

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE 

1.1. Any contractor authorized by the DHHS Information Security Office to use a state 
issued device including but not limited to lap top computers, I-pads, cell phones, 
access systems, or networks shall: 

1.1.1. Sign and abide, by all the terms and conditions in the State-wide Computer 
Use Policy, as well as applicable DHHS and DolT state device related 
policies. 

1.1.2. Use the information solely for conducting official state business and all 
other use or access is strictly forbidden including, but not limited, to, 
personal or other private and non-State use and that no time shall the 
contractor access or attempt to access any information without having the 
express authority of DHHS to do so. 

1.1.3. Not access or attempt to access information in a manner inconsistent with 
the approved policies, procedures, and/or agreement relating to system 
entry/access. 

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or 
sell software licensed, developed, or being evaluated by the state. At all 
times the contractor must use utmost care to protect and keep such 
software strictly confidential in accordance with the license or any other 
agreement executed by the state. Only equipment or software owned, 
licensed, or being evaluated by the state can be used by the contractor. 
Non-standard software shall not be installed on any equipment unless 
authorized by the DHHS Information Security Office: 

1.1.5. Agree that email and other electronic communication messages created, 
sent, and received on a state-issued email system are the property of the 
State of New Hampshire and to be used for business purposes only. Email 
is defined as "internal email systems" or "state-funded email systems." The 
contractor understands ·and agrees that use of email shall follow DHHS and 
State standard policies (available upon request). When utilizing the DHHS 
internal email system all contractors shall: 

1.1.5.1. Include in the signature lines information identifying the contractor 
as a non-state employee; and 

1.1.5.2. Contain the following confidentiality notice: 

RFA-2017-DCYF-05-Embed-07 Exhibit A-1 Amendment #1 Contractor Initials 72:fJ? 
Barrieau Consulting Services, LLC 

Page 1 of2 Date 5/?/t8 
• 



New Hampshire Department of Health and Human Services 
Embedded Drug & Alcohol Consultant Contract 

Exhibit A-1 Amendment# 1 

CONFIDENTIALITY NOTICE: This email message, including any 
attachments, is for the exclusive use of the recipient(s) to whom it is 
addressed and may contain information that is privileged, confidential, and 
prohibited from unauthorized disclosure under applicable law. If you are 
not the intended recipient of this message, any dissemination, distribution, 
or copying of this message (either whole or in part) is strictly prohibited. If 
you received this message in error, please notify the sender by reply email 
and permanently destroy all copies of the original message and any 
attachments from your system. fhank you for your cooperation. 

1.1.6. Agree that he internet/Intranet is to be used for access to and distribution of 
information in direct support of the business of the State of New Hampshire 
according to State standard policy (available upon request). 

1.2. The Contractor shall agree that if the performance of services involves the . 
collection, transmission, storage, or disposition of substance use disorder (SUD) 
records and information created by a 42 CFR Part 2 provider, the records and 
information shall be subject to the confidentiality protections and nondisclosure 
safeguards required by 42 CFR Part 2, and that all necessary consents shall be 
obtained in compliance w[th 42 CFR Part 2. 

RF A-2017-DCYF-05-Embed-07 Exhibit A-1 Amendment #1 Contractor Initials 7di1J 
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Exhibit K 

DHHS Information Security Requirements 

A. Definitions 

The following terms may be reflected and have the described meaning in this document: 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than 
authorized purpose have access or potential access to personally identifiable 
information, whether physical or electronic. With regard to Protected Health 
Information, " Breach" shall have the same meaning as the term "Breach" in section 
164.402 of Title 45, Code of Federal Regulations. 

2. "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department 
of Commerce. 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted 
services - of which collection, disclosure, protection, and disposition is governed by 
state or federal law or regulation. This information includes, but is not limited to 
Protected Health Information (PHI), Personal Information (Pl), Personal Financial 
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), 
Payment Card Industry (PCI), and or other sensitive and confidential information. 

4. "End User" means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the 
regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of 
a system for the processing or storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's knowledge, instruction, or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy documents, and misrouting of physical or electronic 
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DHHS Information Security Requirements 

mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is 
not designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PFI, 
PHI or confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be usep to distinguish 
or trace an individual's identity, such as their name, social security number, personal 
information as defined in New Hampshire RSA 359-C:19, biometric records, etc., 
alone, or when combined with other personal or identifying information which is linked 
or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health Information 
unusable, unreadable, or indecipherable to unauthorized individuals and is 
developed or. endorsed by a standards developing organization that is accredited by 
the American National Standards Institute. 

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a 
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request for disclosure on the basis that it is required by law, in response to a 
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to 
consent or object to the disclosure.· 

3. If DHHS notifies the Contractor that DHHS has agreed to be boqnd by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not. indicated in this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives 
of DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

II. METHODS OF SECURE TRANSMISSION OF DATA 

1. Application Encryption. If End User is transmitting DHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in cyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data if 
email is encrvpted and being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must b.e used and the web site must be 
secure. SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confidential Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground 
mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 

· hours). 

11. Wireless .Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

Ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by law or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in · 
connection with the services rendered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in 
place to detect potential security events that can impact State of NH systems 
and/or Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End 
Users in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section IV. A.2 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
tiacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
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whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
in accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines 
for Media Sanitization, National Institute of Standards and Technology, U. S. 
Department of Commerce. The Contractor will document and certify in writing at 
time of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30} days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. -

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
of contracted services. 

2. The Contractor will maintain policies and procedures to protect Department 
confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the 
media used to store the data (i.e., tape, disk, paper, etc.). 
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3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities are in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security 
expectations, and monitoring compliance to security requirements that at a minimum 
match those for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department system access and authorization policies 
and procedures, systems access forms, and computer use agreements as part of 
obtaining and maintaining access to any Department system(s). Agreements will be 
completed and signed by the Contractor and any applicable sub-contractors prior to 
system access being authorized: · · 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or Department data offshore or outside the boundaries of the United States unless 
prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

1 i. Data Security Breach Liability. In the event of any security breach .contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to 
prevent future breach and minimize any damage or loss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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the breach, including but not limited to: credit monitoring services, mailing costs and 
costs associated with website and telephone call center services necessary due to 
the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of Pl and PHI at.a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, 
but not limited to, provisions of the Privacy Act of 197 4 (5 U.S.C. § 552a), DHHS 
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health 
information and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department of Information Technology. 
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm 
for the Department of Information Technology policies, guidelines, standards, and 
procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident 
response process. The Contractor will notify the State's Privacy Officer, and 
additional email addresses provided in this section, of any security breach within two 
(2) hours of the time that the Contractor learns of its occurrence. This includes a 
confidential information breach, computer security incident, or suspected breach 
which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this 
Contract to only those authorized End Users who need such DHHS Data to 
perform their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A. above, 
imple\"Tiented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or 
PF! are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrvpted and being 
sent to and being received by email addresses of persons authorized to 
receive such information. 
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e. ·limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DHHS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized. persons 
during duty hours as well as non-duty hours (e.g., door locks, card keys, · 
biometric identifiers, etc.). 

g. only authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when 
stored on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances involved. 

i. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through 
a third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIPAA, 
and other applicable laws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this Contract. 

V. LOSS REPORTIN<;i 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 
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5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate Pl must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

VI. PERSONS TO CONTACT 

A. DHHS contact for Data Management or Data Exchange issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

B. DHHS contacts for Privacy issues: 

DHHSPrivacyOfficer@dhhs.nh.gov 

C. DHHS contact for Information Security issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

D. DHHS contact for Breach·notifications: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that BARRIEAU CONSULTING 

SERVICES, LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 10, 

2018. I further certify that all fees and documents required by the Secretary of State's office have been received and is in good 

standing as far as this office is concerned. 

Business ID: 792237 

Certificate Number: 0004092131 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 3rd day of May A.D. 2018. 

William M. Gardner 

Secretary of State 
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Filing fee: $100.00 
Use .bhi9k print 9r type. 

. CERTIFiCATE OF FORMATION 
NEW HAMPSHIRE LIMITED LIABILITY COMPANY 

Filed 
Date Filed: 04/10/2018 12:42:00 PM 

· Effective Date :.04/1012018.12:42:00 PM 
· FiJ.ing #: ~07g794, Pages: 2 

· Busiiiess ID: 7922~7 
William M. Gardner 
Secretary of Sta~ 

State of New Hamnshiie . ~ ....... ---· -·-. 

THE.UNDERSIGNED, under the New Hampshire Limited Liability Company Laws.submits the following 
certificate of formation: 

FIRST: The name of the.limited liability company is-------------------

8arrt'~ <Pn5vllz?J 2.a·V1l:..!5, 

Principal Business Information: 
Principal, Office Address: =1- e i'Jqew~J Dn' Vl. ';?ow ,(}/I DYO~ 

crio .. ~ stret;t) (cityllown) ' ,(state) (zip'code) 

Principal Mamng Address (if different): ------------',-~--.,...:,,...,.., __ _,,.,....~ 
, · (no. & street). (city/town) (state) (zip code)· 

.BusinessPhone: {;o3- 801 · L/110 . 

Business Einail: /Z rl?arr/e,..,<.) CEgmor//. LQ(V/ 

__ Ple~se check if you would prefer to rece!ve the Annua,I Report Reminder Notice by email. 

SECOND: Describe the nature of the primary business or purposes (and if known, list the NAICS Code 

and Sub Code): CrrrMr//fl<:, ·J Dl/r!'im fr e,,,./-meal: ':re-r0 l< es· 
-(Or Al'""L.~'tJJ.,,.L ~Ve . . 

THIRD:' The.name of the limited liabillty company's ·registered· agent is: 

i2yqri B5cc/~atl . . 
The complete address of its registered office '(agent's business address) is: 

.... "":1- E: lit;wad> J2r 1 'vL. /37W #II: 
(no. & street) (city/town) (state) 

FOURTH: The management of the limited liability company f-,. 1'1...f-vested in a manager or managers. 
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·CERTIFICATE OF FORMATION OF A . . .. 
NEW HAMPSHIRE LIMITED LIABILITY COMPANY 

1 • ; ••• 

'Form LLC~1 
(Cont.) 

•signature!--. -:=:::~==;;,==e==:.:::C_:__,_.. ______ _ 
Print or type name: _." :../2-_y.'"'q"'n'-· :..g.:: .. :..;Cl';.:. . .:..Y'....:.f'..:.l.::~:;;:·.:....=u:...·------

Titlei: ,.-----"-M""',!'e .. rn~/;"'er ... ·_. ·_. ------! .(Enter "m~.nager".or nmembe(') 

'Date signed: --'0.,_·-ft._,-'-'/oc,,,,_/!'-'""8_·_. ____ . ____ _ 

Note: The.sale or offer for sale.of membership interests ofthe limited liability company will comply with 
the requirem13nts of the New Hampshire Uniform Securities Act (RSA 421-B). The membership interests 
of the .limited liability company: 1) have been registered or when offered will be 'registered under RSA,. 
421-B; 2) are ~xempted or when offered will be exempted under RSA421-B;,3) are or will be.offered in a 
transaction exempted from registration under RSA421-B; 4) are not securities under RSA 421.B; OR·5) 
are ted<iral covered· securities under RSA 421'8' The statement above shall not by itself constituie a 
registration or a notice of exemption froin registration.of securities within the:meaning of sections 448 and 
461 (i)(3) of the United States Internal Revenue Code and the regulation promulgated thereunder. 

* Must be signed by ·a manager; If no manager, ri'lust be signed by a member. 

DISCLAIMER: All documents filed with the Corporation Division become public records and will be available for 
public inspection In either tangible or electronic fonn. 

Malling Address - Corporation Division, NH Dept of State, 107 N Main St, Rm 204, Concord, NH 03301-4989 
Physical Location - State House Annex, 3rd Floor, Rm 317, 25 Capitol St, Concord, NH 
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CERTIFICATE OF AUTHORITY 
(Sole Proprietor of Limited Liability Company) 

I, Kycm lloi rri't.."'cJ , as a Sole Owner of my Limited Liability Company, /krr1i",; Confvlhy~rv1"-eS. 
LLC, certify that I am authorized to enter into a contract with the State of New Hampshire, Department of 

Health and Human Services, on behalf of myself. 

IN WITNESS WHEREOF, I have set my hand as the Sole Owner of the Limited Liability Company this 

CJ day of M "'-( , 20 I 8 . 

STATE OF AJ tf 
COUNTYOF 11'"\err~rn.Ct..C~ 

On fvl.f-y 'Jr '0-ol ~before the undersigned officer, personally appeared the person identified directly 
above, or satisfactorily proven to be the person whose name is signed above, and acknowledged that 
s/he executed this document in the capacity indicated above. 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

Sign re of Notary or Justice of the Peace 
Notary Seal 

!<et,'i~~n n 'l'rcJM ~lev Nftc.ri/ 
Name!T1le of Notary or Just1cefi Peace / 

My Commission Expires: 0 ) 'i5) tq 



~ DATE (MM/DDIYYYY) 
ACORD" 
~ CERTIFICATE OF LIABILl1Y INSURANCE 05/08/2018 

THIS CERTlRCATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO Rl<?HTS UPON THE CERTIRCATE HOLDER. lHIS CERTIFICATE DOES NOT 
AFFIRMATIVELY OR NEGATIVELY AMEND, EXfEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT 
CONSTITUTE A CONTRACTBEIWEENlHE ISSUING !NSURER(S),AUTHORIZED REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER 

IMPORTANT: If the certificate holder Is an ADDmOWJ... INSURED, the po!lcy(les) must have ADDmoNAl INSURED provisions or be endorsed. If SUB ROGATION 15 WAIVED, 
subject to the terms and cond!tJons of the pOllcy, certain policies mayrequlre an endorsement A statement on this certificate does not confer rights to the certificate 
Jiolderln IJeu of such endorsements. 

PRODUCER CONTACT 
NAME: 

NASW RRG Plan Administrator PHONE IFA>< 
1200 East Glen Avenue WC. No, Elrt): . WC.No): 

Peoria Heights, IL 61616-5348 E-MAIL 
ADDRESS: 

INSURER(S') AFFORDING COVERAGE NAJC# 

INSURED INSURER A: NASW Risk Retention Grouo 14366 

Barrieau Consulting Services INSURER B: 

7 Ridgewood Dr INSURERC: 

- Bow, NH 03304 INSURERD: 

INSURERE: 

INSURER F: 

CUSTOMER JD· 3Z3MABSE67 CERTIFICATE NUMBER· P-GR03Z3PVGTJG6-00 REVISION NUMBER: 001 

THIS IS TO CERTIPfTHATTHE POllCJES OFlf\ISURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FDR THE POLICY PERIOD INDICATED. 

NON/ln-iSTANDINGN"N REQUIREMENT, TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RE5PECTTO WHICH THIS CERTIFICATE MAY BE ISSUED OR 

MAY P_ERTAJN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDJTJONS OF SUCH POLICIES. LIMITS 
SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS . 

. INSR lYPE OF INSU~CE ADDL SUBR POLICV NUMBER p"oucvEFF POLICY EXP LIMITS 
LTR INSR VND (MWDM'"M'). 

~'"""""" 
COMMERCIAL GENERAL LIABILITY E>.CH OCCURRENCE $ - DAMAGE TO RENTED $ COMMERCIAL GENERAL t!ABIUTY 
~ PREMISES (Ea Occurrem:e) 

CLAIMS-MADE OoccuR MED EX!' (Anyone per5on) $ -
EPLI. CLAIMS MADE 

PERSONAL & ADV INJURY $ 

GENERAL AGGREGATE $ 

- EPLl-OCCUR PRODUCTS - COMP/OP AGG $ 

~EN"LAGGREGATE LIMIT APPLIES PER: $ 

=iPOLICY .D PROIECT Otoe 

OTHER 

AUTOMOBILE LIABIUTY COM Bi NED SINGLE UMJT $ 

' - I Ea accident) 
ANY AUTO BODILY INJURY (Per person) ' - OWNED a SCHEDULED 
AUTOS ONLY AUTOS BODILY INJURY (Per awdent) $ - NON-OWNED PROPERTY DAMAGE $ HIRED AUTOS 

1-- ONLY AUTOS ONLY (Per accident) 

UMBREUA []QCCUR EACH OCCURRENCE ' - LIAB • • 
$ AGGREGATE 

excess UAB CLAIMS-MADE 
~ 

OED n RETENTION 
$ 

$ 

WORKERS COMPENSATION I I PER STATUTE !oTHER 
~EMPLOYERS' LIABIU1Y YIN E.L EACH ACCIDENT $ 
ANY PROPRIETOR/ PARTNER/ D NIA 
EXECUTIVE OFFICER/ MEMBER 

E.L. DISEASE- EACH EMPLOYEE $ 

EXCLUD.ED? Jf yes, describe unde1 E.L D!SEASE- POLICY LIMIT $ 

~andatory In NH>oeS~ription of Operations belo;\ 

Professional Liab~ljty Insurance 
Per Oaim Limit $1,000,000.00 

Retroactive Date: 01·02·2018 Aggregate Limit $3,000.00D.00 

A N N P·GR03Z3PVGTJG6-00 05103/2018 05/03/2019 

' 
Srate Licensing Boajd l1m1ts $35.000.00 

DESCRIPTION OFOPERAflONS I LOCATIONS /VEHICLES. (ACORD ] 01, Additional Remarks Schedule, may be attJched if more space is requireOJ 

' ' 
., ,. 

CERTIRCATE HOLDER CANCELlAllON 

' SHOULD AfNOFTHEABOVE DESCRIBED POLIO ES BE 

CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOllCE 

DHHS 
WILL BE DELIVERED ON ACCORDANCE WITH POLICY PROVISIONS. 

129 Pleasant St ' 
JJvPe-P 

Concord,.NH 03301 

" 
AUTHORIZED ., 
REPRESENTATIVE 

© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name ahd logo are registered marks of ACORD 



Jeffrey A. ft.fcyers 
Commi.uioner 

Joseph E. Rlbsam. Jr. 
Direclor 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASAl\'T STREET, CONCORD, NH 03301-3857 
603-271-4455 1-800-852-3345 Ext. 4455 

Fox: 603-271-4729 TDD Access: 1-800-735-2964 
www .dhhs.nh.gov/dcyf 

January 4, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families to enter into an agreement with Ryan Barrieau, MLADC, 16 Ridgewood Drive, Bow, NH 03304 
(Vendor Code TBD}, for the provision of master licensed alcohol and drug counseling services in the 
Concord District Office, in an amount not to exceed $131,625, effective upon Governor and Executive 
Council approval through June 30, 2019. 80% Federal Funds 20% General Funds. 

Funds are available in the following account for State Fiscal Year 2018 and 2019, with authority 
to adjust encumbrances between State Fiscal Years through the Budget Office withoutfurther approval 
from the Governor and Executive Council, if needed and justified 

05-095-92-920510-33840000 HEAL TH AND SOCIAL SERVICES, HEAL TH AND HUMAN SVCS 
DEPT·OF, HHS: HUMAN SERVICES DIV, DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF 
DRUG AND ALCOHOL, CLINICAL SERVICES 

Fiscal Year Class Title Activity Code Amount 

2018 102-500731 Contracts for Program Services 92056501 $43,875.00 

2019 102-500731 Contracts for Program Services 92056501 $87,750.00 

Total Contract $131,625.00 

EXPLANATION 

The purpose of this request is for the provision of a Master Licensed Alcohol and Drug 
Counselor in the Concord District Office to provide screening. assessment, training, and consulting 
services to the Division for Children, Youth and Families staff as well as referrals to clients when 
alcohol and/or substance misuse has been identified in a Division for Children, Youth and Families 
case. This request represents one (1) of five (5) agreements for these services. On August 24, 2016, 
Item #10A was approved by the Governor and Executive Council for one (1) agreement for the Berlin 
area. On October 5, 2016, Items #11 and #12 were approved by the Governor and Executive Council 
for two (2) agreements for the Claremont and Laconia areas respectively. On December 20, 2017, Item 
#13 was approved by the Governor and Executive Council for the Southern District Office. The first 
three (3) agreements were subsequently amended on May 3, 2017 (Item #14). 

II I 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page2of2 

The Master Licensed Alcohol and Drug Counselor will be involved as an embedded consultant 
to assist with reducing barriers to treatment, increasing access to community-based services and 
programs, as well as ensuring that children with an established condition are identified and assisted 
with obtaining appropriate services in a timely manner. The Master Licensed Alcohol and Drug 
Counselor will consult with Child Protection Service Workers and Juvenile Justice Probation and Parole 
Officers and their Supervisors; provide training to Division for Children, Youth and Families staff on 
Subs\ance Misuse Education; accompany Child Protection Service Workers on home visits when 
appropriate; conduct screenings and assessments; complete evaluations on parents involved with 
abuse/neglect; assist parents, family members of clients, staff, and individuals seeking assistance with 
community resource connections; and be available during normal business hours to individuals for 
crisis interventions within the scope of practice. 

These contracts were competitively bid. The Department published a Request for Applications 
to the Department's website on April 14, 2016 which remains open until all positions are filled. One (1) 
application was received for the Concord District Office. The application was evaluated by- Division for 
Children, Youth and Families' staff with knowledge of the program requirements. The applicant, Ryan 
Barrieau, was selected. The bid summary score sheet is attached. 

The attached agreement is for the provision of these services for two (2) years, with the option 
to renew for up to four (4) additional years, based upon continued availability of funding, satisfactory 
vendor performance, and approval of the Governor and Executive Council. 

Should the Governor and Executive Council not approve this request, children and their families 
in the Concord area may not have timely access to assistance when alcohol and/or substance misuse 
has been identified in the case. 

Source of Funds: 80% Federal Funds from the Substance Abuse Prevention & Treatment 
Block Grant, Department of Health and Human Services, Substance Abuse and Mental Health 
Services Administration, Center for Substance Abuse Treatment, CFDA #93.959 FAIN TI010035, and 
20% General Funds. 

In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

Respectfully submitted, 

Director 

Commissioner 

The Departn1ent of Health and Hunian Services' Mission is to join conintunities and fantilies 
in providing opportunities for citizens to achieve health and independence. 



Embedded Drug & Alcohol 
Consultants for the 

Division for Children, Youth and 
Fam Illes (DCYF) 

RFAName 

Bidder Name 

1. 
Elaine C. Davis, MS LCMHC MLADC 

2. 

New Hampshire Department of Health and Human Services 
Office of Business Operations 
Contracts & Procurement Unit 

Summary Scoring Sheet 

RFA-2017-DCYF-05-Embed 

RFA Number 

Bidder District 
Maximum Actual 

Pass/Fall Points Points 

Berlin 200 170 

Reviewer Nam es 

Thomas O'Connor, Community 
1 · & Family Support Speclst, DCYF 

Amy Kelly, Licensed Alcohol 
2· Drug Abuse Counselor, DCYF 

3 
Thomas O'Connor, Community 

· & Family Support Speclst, DCYF 

Sara DeGennaro, MA LCMHC, MLADC, CS Claremont 200 183 
4 

Tamara Tessler, DO Supervisor, 
· Child Protection, DCYF 

3. Tina-Marie R. Pillsbury, MLADC Laconia 

Concord - contract 
Ronald Sayres, MS, MLADC, DOT/SAP terminated 

4. 

5. 
Angela T. Jones, LCMHC, MLADC, LCS Littleton 

6. 
Thisvi McCormick, MS, MLADC Southern 

7. 
Ryan Barrieau, ~JCSW; MLADC Concord 

8. 
0 

9. 
0 

10. 
0 

200 180 

200 167.5 

200 180 

200 180 

200 175 

200 0 

200 0 

200 0 

5 
Brady Serafin, C.ommunity & 

· Family Support Administrator 

6 
Eileen Mullen, Administrator Ill, 

· DCYF Child Protection 
Jen Gerber, Supervisor VJ 

7. 

8. 

9. 



FORM NUMBER P-37 (version 5/8115) 
Subject: Embedded Drug & Alcohol Consultant (RF A-2017-DCYF-05-Embed-07) 

Notice: This agreement and all of its attachments shall become public upOn submission to Governor and 
Executive Council for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State ofNew Hampshire and the Contractor hereby mutually agree a5 follows: 

GENERAL PROVISIONS 

1. IDENTIFICATION. 
I. l State Agency Name 
NH Department of Health and Human Services 

1.3 Contractor Name 
Ryan Barrieau 

1.5 Contractor Phone 
Number 

603-856-7673 

1.6 Account Number 

0 I 0-092-920510-33 840000-
500731 - JN 92056501 

1.9 Contracting Officer for State Agency 
E. Maria Reinemann, Esq. 
Director of Contracts and Procurement 

I .2 State Agency Address 
129 Pleasant Street · 
Concord, NH 03301-3857 

1.4 Contractor Address 
7 Ridgewood Drive 
Bow, NH 03304 

I. 7 Completion Date 

June 30, 2019 

1.8 Price Limitation 

$131,625 

1.10 State Agency Telephone Number 
603-271-9330 

1.12 Name and Title of Contractor Signatory 

l? y q 11 Elo, rr le or c.J , ft'/ LA-OC 

, County of Me.~ 'fl'\ Cl. c_ \ 

On 'JC,.'o"~ll•'f Id. ,i)Jl\ i , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily 
proven-.toJ~I erson whose name is signed in block 1.11, and acknowledged that sJbe executed this document in the capacity 
indi ~'M 1fl. 

Peace · 

1.15 Name and Title of State Agency Signatory 

1.16 

Director, On: /- 2JJ -(iJ 
1.17 ral (Form, Substance and Execution) (if applicable) 

n: I 3-y/~ By: 

By: On: 
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2. Ei'\IPLOYMENT OF CONTRACTORISERVICES TO 
BE PERFORMED. The 'State ofNew Hampshire, acting 
through the agency identified in block I. I ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXIDBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if 
applicable, this Agreement, and all obligations of the parties 
hereunder, shall become effective on the date the Governor 

· and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date''). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such termination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly descnbed in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and· the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement . 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. . 
6.1 In connection with the performance of the Services, the 
Contractor shal1 comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor, 
including, but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that perso.ns with communication 
disabilities, including vision. hearing and speech, can 
communicate with, receive information from, and convey 
information to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for . 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affirmative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions of Executive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Department of Labor (41 
C.F.R. Part 60), and with any rul,es, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accounts for the puri)ose of 
ascertaining compliance with all rules, regulations and orders, 
and the covenants, terms and conditions of this Agreement. 

7. PERSONNEL. 
7. I The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perfo[m the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7 .2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six ( 6) months after the 
Completion Date in block 1. 7, the Contractor shall not hire, 
and shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or perfomiance of this 
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Agreement This provision shall survive tennination: of this 
Agreement 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. In the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1.1 failure to perfonn the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, tenn or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State 
may take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within. in the 
absence ofa greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied> tenninate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notic;;e specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9.1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by ;eason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoranda, papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
termination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. -Disclosure of data 
requires prior written approval of the State. 

IO. TERMINATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen ( 15) days after the date of 
tennination, a report ('·Termination Report") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The form, subject 
matter, content, and number of copies of the Termination 
Report shall be identical to those of any Final Report 
described in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STATE. In 
the performance of this Agreement" the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 
consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and bold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.l The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or. 
assignee to obtain and ~intain in force, the following 
insurance: , 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injwy, death or property damage, in amounts 
ofnot less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14.12 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein, in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.l herein shall 
be on policy forms and endorsements approved for use in the 
State of New Hampshire by the N.H. Department of 
Insurance, and issued by insurers licensed in the State ofNew 
Hampshire. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.91 or bis or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement. 
Contractor shall also furnish t~ the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies. The certificate(s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate(s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation''.). 
15.2 To the extent the Contrac_tor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintain, payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSA chapter 281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incorporated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No failure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event of Default. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or othe'r Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4, herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto ·and only after approval of such 
amendment. waiver or discharge by the GovernOr and 
Executive Council of the State ofNew Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit 

21. HEADINGS. The headings throughout the Agreement 
are for reference purposes only, and the words contained 
therein shall in no way be held to explain, modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT. This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating beret~. 
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Scope of Services 

1. Provisions Applicable to All Services 

Cl ' • 

1.1. The Contractor will submit a detailed description of the language assistance 
services they will provide to persons with limited English proficiency to ensure 
meaningful access to their programs and/or services within ten (10) days of the 
contract effective date. 

1.2. The Contractor agrees that, to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact on 
the Services described herein, the State Agency has the right to modify Service 
priorities and expenditure requirements under this Agreement so as to achieve 
compliance therewith. 

2. Scope of Services 

2.1 The purpose of this Agreement is to embed a drug and alcohol consultant within 
the Concord Health and Human SeJ'.Vices District Office who will provide 
expertise to the Department on how to assist adult and minor aged individuals 
with: ' 

2.1.1 Reducing barriers to treatment; and 

2.1.2 Accessing community-based treatment and.services. 

2.2 The Contractor shall use State systems and software within the Concord Health 
and Human Services District Office. 

2.3 The Contractor shall consult with Child Protection Service Workers (CPSW) and 
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors. 

2.4 The Contractor shall provide training to DCYF staff on the following: 

2.4.1 Substance Abuse Education (Five Sessions): 

2.4.1.1 Session 1: 

2.4.1.1.1 An overview of addiction and Recovery; and 

2.4.1.12 The role of MLADCs. 

2.4.1.2 Session 2: 

2.4.1.2.1 The impact of substance use on children, youth and 
families; 

2.4.1.2.2 Engaging families who struggle with substance use 
disorder; and 

2.4.1.2.3 Recovery based language. 

2.4.1.3 Session 3: 

2.4.1.3.1 Confidentiality; 

2.4.1.3.2 Documentation; and 
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Exhibit A 

2.4.1.3.3 Working with Community Resources. 

2.4.1.4 Session 4: 

A\ 
-

2.4.1.4.1 Alcohol, Tobacco and other drugs - general education; 
and 

2.4.1.5 Session 5: 

2.4.1.5.1 Heroin and other opiates; 

2.4.1.5.2 Medication assisted treatment; and 

2.4.1.5.3 Infants born exposed to substances. 

2.5 The Contractor shall accompany CPSWs on home visits, when appropriate. 

2.6 The Contractor shall conduct screenings and assessments as well as complete 
evaluations on parents involved with abuse/neglect 

2.7 The Contractor shall assist parents, family members of clients, staff, and 
individual seeking assistance with community resource connections. 

2.8 The Contractor shall be available during normal business hours to individuals for 
crisis interventions, within scope of practice, which may include, but is not limited 
to situations involving: 

2.8.1 Suicidal ideation. 

2.8.2 Homicidal ideation. 

2.8.3 Overdose (after hospitalization). 

2.8.4 Removal of child or children 

2.8.5 Death of a loved one. 

2.8.6 Accident. 

2.8. 7 Hospitalization of any type. 

2.8.8 Termination of parental rights. 

2.9 The Contractor shall conduct individual substance use disorder or co-occurring 
counseling (both long and short term) for parents involved in abuse/neglect 
cases. 

2.10 The Contractor shall conduct family substance use disorder or co-occurring 
counseling and/or educational sessions with parents and extended family, as 
appropriate. 

2.11 The Contractor shall attend regular DCYF staff meetings and present 
information, as appropriate, on subject matters that may include, but are not 
limited to: 

2.11.1 Local resources. 

2.11.2 Drugs of abuse. 

2.11.3 Treatment updates. 

2.11.4 Motivational interviewing. 
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2.11.5 Working with reluctant parents. 

2.11.6 Basic information for newly hired staff. 

IA\ 
-

2.12 The Contractor shall accompany parents and/or youth to community-based 
support meetings, as appropriate. 

2.13 The Contractor shall provide support and consultation services within scope of 
practice to parents (parent consultation) when the removal and/or placement of.a 
child by the Department is· required. 

2.14 The Contractor shall participate in DCYF case meetings (PPT, Case transfer). 

2.15 The Contractor shall offer drug and alcohol prevention services for expectant 
women. 

2.16 The Contractor shall provide aftercare services that include but are not limited to 
following up with clients after community referral appointments after the DCYF 
case closes. 

2.17 The Contractor shall develop collateral contacts and community resources in the 
area for referrals. 

2.18 The Contractor shall participate in support groups for foster parents and youth. at 
the request of Department staff. (District Office MLADCs only) 

2.19 The Contractor shall consult with and participate in the following statewide 
workgroups: 

2.19.1 Intake and Assessment Workgroup 

2.19.2 Enhanced Assessment Policy Workgroup for infants exposed to 
substances; and (District Office MLADCs only) 

2.19.3 Family Service Workgroup. (District Office MLADCs only) 

3. Staffing 

The Contractor(s) must: 

3.1 Have a degree in clinical mental health, clinical psychology, substance use 
treatment, social work, or human services or equivalent with clinical course work 
and internship requirement from an accredited college or university. 

3.2 Have two years of experience working as a consultant under the direction of a 
clinical supervisor. 

3.3 Demonstrate knowledge of substance use disorder counseling, needs of children 
and families in the child welfare system, and how abuse and neglect experiences 
have impacted them and contributed to their substance use disorder counselling 
needs .. 

3.4 Be a New Hampshire Licensed Clinical Mental Health Counselor. 

3.5 Be a NH Masters Licensed Alcohol Counselor"and Drug Counselor. 

3.6 Have a valid driver's license and/or access to reliable transportation with liability 
insurance coverage as required by state laws for travel, statewide. 
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4. Reporting 

The Contractor shall track development and management of workload and other 
information as required in a monthly report. 
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Method and Conditions Precedent to Payment 

~ -
1. The State shall pay the Contractor an amount·not to exceed the Price Limitation, block 1.8, 

for the services provided by the Contractor pursuant to Exhibit A, Scope of Service:;, 

2. The rate of compensation for State Fiscal Year 2018 and 2019 is an all-inclusive hourly rate, 
of forty-five dollars ($45.00) per hour not to exceed: 

' 2.1 $43,875 for State Fiscal Year 2018. 

2.2 $87,750 for State Fiscal Year 2019. 

3. Payment for said services shall be made as follows:· 

3.1 The Contractor will submit monthly invoices for reimbursement by the 1 O'" day of each 
month for services specified in Exhibit A, Scope of Services. The State shall make 
payment to the Contractor within thirty (30) days of receipt of each invoice for 
Contractor services provided pursuant to this Agreement. 

3.1.1 Invoices must clearly identify the amount requested and the services performed.· 

3.2 Invoices must be submitted to: 

Financial Manager 
Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301 

4. Payments may be withheld pending receipt of required reports or documentation as 
identified in Exhibit A. 

5. A final payment request shall be submitted no later than sixty (60) days after the Contract 
ends. Failure to submit the invoice, and accompanying documentation could result in 
nonpayment. 

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under 
this Contract may be withheld, in whole or in part, in the event of noncompliance with any 
State or Federal law, rule or regulation applicable to the services provided, or if the said 
services have not been completed in accordance with the terms and conditions of this 
Agreement. 

7. Notwithstanding paragraph 18 of Form P-37, General Provisions, an amendment limited to 
the adjustment of the amounts between budget line items and/or State Fiscal Years, related 
items, and amendments of related budget exhibits, can be made by written agreement of 
both parties and do not require additional approval of the Governor and Executive Council. 
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SPECIAL PROVISIONS 

~ -
Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and 
agrees as follows: 

1. Compliance with Federal and State Laws: If the Contractor is permitted to determine the eligibility 
of individuals such eligibility determination shall be made in accordance with applicable federal and 
state laws, regulations, orders, guidelines, policies and procedures. 

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by 
the Department for that purpose and shall be made and remade at such times as are prescribed by 
the Department. 

3. Documentation: In addition to the determination forms required by the Department, the Contractor 
shall maintain a data file on each recipient of services hereunder, which file shall include all 
information necessary to support an eligibility determination and such other information as the 
Department requests. The Contractor shall furnish the Department with all forms and documentation 
regarding eligibility determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as 
individuals declared ineligible have a right to a fair hearing regarding that determination. The 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out 
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing in accordance with Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or 
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or 
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this 
Contract. The State may terminate this Contract and any sub-contract or sub-agreement if it is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officials, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any 
other document, contract or understanding, it is expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose or for any services provided to any individual prior to the Effective Date of the Contract 
and no payments shall be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services or (except as otherwise provided by the 
federal regulations) prior to a determination that the individual is eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party 
funders for such service. If at any time during the term of this Contract or after receipt of the Final 
Expenditure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
or other third party funders, the Department may elect to: 
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established; 
7 .2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in 

excess of costs; 
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make 
such repayment shall constitute an Event of Default hereunder. When the Contractor is 
permitted to determine the eligibility of individuals for services, the Contractor agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any time during the period of retention of records established herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE' AND CONFIDENTIALITY: 

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor 
covenants and agrees to maintain the following records during the Contract Period: 
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs 

and other expenses incurred by the Contractor in the performance of the Contract, and all 
income received or collected by the Contractor during the Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficiently and 
prope~y reflect all such costs and expenses, and which are acceptable to the Department, and 
to include, without limitation, all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of 
in-kind contributions, labor time cards, payrolls, and other records requested or required by the 
Department. 

8.2. Statistical Records: Statistical, enrollment, attendance or visit records for each recipient of 
services during the Contract Period, which records shall include all records of application and 
eligibility (including all forms required to determine eligibility for each such recipient), records 
regarding the provision of services and all invoices submitted to the Department to obtain 
payment for such services. 

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each patienUrecipient of services • 

. 9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non 
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations, 
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as 
they pertain to financial compliance audits. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to all reports and records maintained pursuant to 
the Contract for purposes of audit, examination, excerpts and transcripts. 

9.2. Audit Liabilities: In addition to and not in any way in limitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any state 
or federal audit exceptions and shall return to the Department, all payments made under the 
Contract to which exception has been taken or which have been disallowed because of such an 
exception. 

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract shall be confidential and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disclosure of such information, disclosure may be .made to 
public officials requiring such information in connection with their official duties and for purposes 
directly connected to the administration of the services and the Contract; and provided further, that 
the use or disclosure by any party of any information concerning a recipient for any purpose not 
directly connected with the administration of the Department or the Contracto~s responsibilities with 
respect to purchased services hereunder is prohibited except on written consent of the recipient, his 
attorney or guardian. 
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Notwithstanding anything to the contrary contained herein the covenants and conditions contained in 
the Paragraph shall survive the termination of the Contract for any reason whatsoever. 

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following 
times if requested by the Department. 
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department to 
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfactory by the Department. 

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term 
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall 
contain a summary statement of progress toward goals and objectives stated in the Proposal 
and other information required by the Department. 

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the 
maximum number of units provided for in the Contract and upon payment of the price limitation 
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as, 
by the terms of the Contract are to be performed after the end of the term of this Contract and/or 
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the 
Final Expenditure Report the Department shall disallow any expenses claimed by the Contractor as 
costs hereunder the Department shall retain the right, at its discretion, to deduct the amount of such 
expenses as are disallowed or to recover such sums from the Contractor. 

13. Credits: All documents, notices, press releases, research reports and other materials prepared 
during or resulting from the performance of the services of the Contract shall include the following 
statement: 
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State 

of New Hampshire, Department of Health and Human Services, with funds provided in part 
by the State of New Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and all original materials 
produced, including, but not limited to, brochures, resource directories, protocols or guidelines, 
posters, or reports. Contractor shall not reproduce any materials produced under the contract without 
prior written approval from DHHS. 

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities 
for providing services, the Contractor shall comply with all laws, orders and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facility. If any governmental license or 
permit shall be required for the operation of the said facility or the performance of the said services, 
the Contractor will procure said license or permit, and will at all times comply with the terms and 
conditions of each such license or permit. In connection with the foregoing requirements, the 
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall 
compJy with all rules, orders, regulations, and requirements of the State Office of the Fire Marshal and 
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations. 

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment 
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR}, if it has 
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or 
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the 
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees 
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an 
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational institutions are exempt from the 
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption. 
EEOP Certification Forms are available at: http://www.ojp.usdoj/about/ocr/pdfs/cert.pdf. 

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to 
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure 
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Title VI of the Civil 
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have 
meaningful access to its programs. 

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The 
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48 
CFR 2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT To INFORM EMPLOYEES OF 
WHISTLEBLOWER RIGHTS (SEP 2013) 

(a) This contract and employees working on this contract will be subject to the whistleblower rights 
and remedies in the pilot program on Contractor employee whistleblower protections established at 
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 
112-239) and FAR 3.908. 

(b) The Contractor shall inform its employees in writing, in the predominant language of the workforce, 
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section 
3.908 of the Federal Acquisition Regulation. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold. 

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with 
greater expertise to perform certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to 
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated. 
function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibilities of the subcontractor and provides for revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance 
with those conditions. 
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: 
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating 

the function 
19.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed if the subcontractor's 
performance is not adequate 

19.3. Monitor the subcontractor's performance on an ongoing basis 
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19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and 
responsibilities, and when the subcontractor's performance will be reviewed 

19.5. DHHS shall, at its discretion, review and approve.all subcontracts. 

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall 
take corrective action. 

DEFINITIONS 
As used in the Contract, the following terms shall have the following meanings: 

COSTS: Shall mean those direct and indirect items of expense determined by the Department to be 
allowable and reimbursable in accordance with cost and accounting principles established in accordance 
with state and federal laws, regulations, rules and orders. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is 
entitled "Financial Management Guidelines" and which contains the regulations governing the financial 
activities of contractor agencies which have contracted with the State of NH to receive funds. 

PROPOSAL: If applicable, shall mean the document submitted by the Contractor on a form or forms 
required by the Department and containing a description of the Services to be provided to eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contract. 

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall'mean that 
period of time or that specified activity determined by the Department and specified in Exhibit B of the 
Contract. 

FEDERAL/STATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the time to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire 
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this 
Contract will not supplant any existing federal funds available for these services. 
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REVISIONS TO GENERAL PROVISIONS 

- ' . 

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of 
Agreement, is replaced as follows: 
4. CONDITIONAL NATURE OF AGREEMENT. 

Notwithstanding any provision of this Agreement to the contrary, all obligations of 
the State hereunder, including without limitation, the continuance of payments, in 
whole or in part, under this Agreement are contingent upon continued appropriation 
or availability of funds, including any subsequent changes to the appropriation or 
availability of funds affected by any state or federal legislative or executive action 
that' reduces, eliminates, or otherwise modifies the appropriation or availability of 
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope 
of Services, in whole or in part. In no event shall the State be liable for any 
payments hereunder in excess of appropriated or available funds. In the event of a 
reduction, termination or modification of appropriated or available funds, the State 
shall have the right to withhold payment until such funds become available, if ever. 
The State shall have the right to reduce, terminate or modify services under this 
Agreement immediately upon giving the Contractor notice of such reduction, 
termination or modification. The State shall not be required to transfer funds from 
any other source or account into the Account(s) identified in block 1.6 of the General 
Provisions, Account Number, or any other account, in the event funds are reduced 
or unavailable. 

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by 
adding the following language: 
10.1 The State may terminate the Agreement at any time for any reason, at the sole 

discretion of the State, 30 days after giving the Contractor written notice that the 
State is exercising its option to terminate the Agreement. 

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of 
early termination, develop and submit to the State a Transition Plan for services 
under the Agreement, including but not limited to, identifying the present and future 
needs of clients receiving services under the Agreement and establishes a process 
to meet those needs. 

10.3 The Contractor shall ·fully cooperate with the State and shall promptly provide 
detailed information to support the Transition Plan including, but not limited to, any 
information or data requested by the State related to the termination of the 
Agreement and Transition Plan and shall provide ongoing communication and 
revisions of the Transition Plan to the State as requested. 

10.4 In the event that services under the Agreement, including but not limited to clients 
receiving services under the Agreement are transitioned to having· services 
delivered by another entity including contracted providers or the State, the 
Contractor shall provide a process for uninterrupted delivery of services in the 
Transition Plan. 

10.5 The Contractor shall establish a method of notifying clients and other affected 
individuals about the transition. The Contractor shail include the proposed 
communications in its Transition Plan submitted to the State as described above. 

RFA-2017-DCYF-05-Embed-07 

Ryan Barrieau, MLADC 
CU/DHHS/110713 
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3. Subparagraph 14.1.1 of the General Provisions, Insurance, of this contract is deleted and 
the following subparagraph is added: 
14.1.1 Professional Liability insurance against all claims of bodily injury, death or 

property damage, in amounts of not less than $1,000,000 per claim and 
$3,000,000 aggregate; and 

4. The Department reserves the right to renew contract services for up to four (4) additional 
years subject to continued availability of funding, satisfactory vendor performance, and 
approval of the Governor and Executive Council. 

RFA-2017-DCYF-05-Embed-07 

Ryan Barrieau, MLADC 
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

&\ 
-

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Worl<place Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 
1.11 and 1.12 of the General Provisions execute the following Certification: 

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free 
Worl<place Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages 
21681-21691 ), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free worl<place. Section 3017.630(c) of the 
regulation provides that a grantee (and by inference, sub-grantees and sub-ccintractors) that is a State 
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate set out below is a 
material representation of fact upon which reliance is placed when the agency awards the grant. False 
certification or violation of the certification shall be grounds for suspension of payments, suspension or 
termination of grants, or government wide suspension or debarment. Contractors using this form should 
send it to: 

Commissioner 
NH Department of Health and Human Services 
129 Pleasant Street, 
Concord, NH 03301-6505 

1. The grantee certifies that it will or will continue to provide a drug-free workplace by: 
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee's 
workplace and specifying the actions that will be taken against employees for violation of such 
prohibition; 

1.2. Establishing an ongoing drug-free awareness program to inform employees about 
1.2.1. The dangers of drug abuse in the workplace; 
1.2.2. The grantee's policy of maintaining a drug-free workplace; 
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and 
1.2.4. The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of 

employment under the grant, the employee will 
1.4.1. Abide by the terms of the statement; and 
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug 

statute occurring in the workplace no later than five calendar days after such 
conviction; 

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under 
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction. 

·Employers of convicted employees must provide notice, including position title, to every grant 
officer on whose grant activity the convicted employee was working, unless the Federal agency 

CU/DHHS/110713 
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has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant; 

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under 
subparagraph 1.4.2, with respect to any employee who is so convicted 
1.6.1. Taking appropriate personnel action against such an employee, up to. and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. , Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, 
law enforcement, or other appropriate agency; 

1.7. Making a good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert in the space provided below the site(s) for the performance of work done in 
connection with the specific grant. 

Place of Performance (street address, city, county, state, zip code) (list each location) 
r /211twe>Od Orlve-
Bow, tVlf- <P]f;t?<( 

Check Cl if there are workplaces on file that are not identified here. 

Name: Ryt1n g,.,rrle,.u 
Tille: M lA-fX.. 
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CERTIFICATION REGARDING LOBBYING 

&\ ., 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319 of Public Law 101c 121, Government wide Guidance for New Restrictions on Lobbying, and 
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 
and 1.12 of the General Provisions execute the following Certification: 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

Programs (indicate applicable program covered): 
•Temporary Assistance to Needy Families under Title IV-A 
•Child Support Enforcement Program under Title IV-D 
•social Services Block Grant Program under Title XX 
•Medicaid Program under Title XIX 
•community Services Block Grant under Title VI 
•Child Care Development Block Grant under Title IV 

The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to 
any person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with the awarding of any Federal contract, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention 
subiJrantee or sub-contractor). 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement (and by specific mention subiJrantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to 
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.) 

3. The undersigned shall require that the language of this certification be included in the award 
document for sub-awards at all tiers (including subcontracts, subijrants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 

! /tz/18 
Date 

CU!DHHS/110713 

Contractor Name: "1J"n f?q,-o~,,t./ 

Title: M ~A.Oc.. 

Exhibit E -Certification Regarding Lobbying 

Page 1 of 1 

Contractor lnitia.ls "'/iJrB 
Date 1/tz:(t/ 



New Hampshire Department of Health and Human Services 
. Exhibit F 

CERTIFICATION REGARDING DEBARMENT, SUSPENSION 
AND OTHER RESPONSIBILITY MATTERS 

. ' The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's 
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following 
Certification: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the 

certification set out below. 

2. The inability of a person to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. If necessary, the prospective participant shall submit an 
explanation of why it cannot provide the certification. The certification or explanation will be 
considered in connection with the NH Department of Health and Human Services' (DHHS) 
determination whether to enter into this transaction. However, failure of the prospective primary 
participant to furnish a certification or an explanation shall disqualify such person from participation in . 
this transaction. 

3. The certification in this clause is a material representation of fact upon which reliance was placed 
when DHHS determined to enter into this transaction. If it is later determined that the prospective 
primary participant knowingly rendered an erroneous certification, in addition to other remedies 
available to the Federal Government, DHHS may terminate this transaction for cause or default. 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (contract) is submitted if at any time the prospective primary participant learns 
that its certification was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and 
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and 
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the 
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submitting this proposal that it will include the 
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a 
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded 
from the covered transaction, unless it knows that the certification is erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and 

CUJOHHSJ110713 
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information of a participant is not required to exceed that which is normally possessed by a prudent 
person in the ordinary course of business dealings. 

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available to the Federal government, DHHS may terminate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS 
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its 

principals: 
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) 
transaction or a contract under a public transaction; violation of Federal or State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, or receiving stolen property; 

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b) 
of this certification; and 

11.4. have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default. 

12. Where the prospective primary participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as 

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals: 
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this transaction by any federal department or agency. 
13.2. where the prospective lower tier participant is unable to certify to any of the above, such 

prospective participant shall attach an explanation to this proposal (contract). 

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will 
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and 
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

Date 

CU/DHHS/110713 
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO 
FEDERAt NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND 

WHISTLEBLOWER PROTECTIONS 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable 
federal nondiscrimination requirements, which may include: · · 

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits 
recipients of federal funding under this statute from discriminating, either in employment practices or in 
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act 
requires certain recipients to produce an Equal Employment Opportunity Plan; 

-the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by 
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 
statute are prohibited from discriminating, either in employment practices or in the delivery of services or 
benefits, on the basis of race, i:olor, religion, national origin, and sex. The Act includes Equal 
Employment Opportunity Plan requirements; 

-the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial 
assistance from discriminating on the basis of race, color, or national origin in any program or activity); 

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794 ), which prohibits recipients of Federal financial 
assistance from discriminating on the basis of disability, in regard to employment and the delivery of 
services or benefits, in any program or activity; 

-the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits 
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local 
government services, public accommodations, commercial facilities, and transportation; 

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits 
discrimination on the basis of sex in federally assisted education programs; 

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the 
basis of age in programs or activities receiving Federal financial assistance. It does not include 
employment discrimination; 

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations -OJJDP Grant Programs); 28 C.F.R. pt. 42 
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies 
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community 
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with faith-based and neighborhood organizations; 

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based 
Organizations); and Whistleblower protections 41 U .S.C. §4 712 and The National Defense Authorization 
Act (NOAA) for Fiscal Year 2013 (Pub. L 112-239, enacted January 2, 2013) the Pilot Program for 
Enhancement of Contract Employee Whistleblower Protections, which protects employees against 
reprisal for certain whistle blowing activities in connection with federal grants and contracts. 

The certificate set out below is a material representation of fact upon which reliance is placed when the 
agency awards the grant. False certification or violation of the certification shall be grounds for 
suspension of payments, suspension or termination of grants, or government wide suspension or 
debarment. 

6127114 
Rev. 10121114 

Exhibtt G 
Contractor Initials 

Certification of Carrpliancewith requirements pertaining to Federal Ncndiscriminalion, Equal Trealment of Failh-Based Organizations 
and WhisUetlki\ole! protecticms 

Page 1 of2 Date I /t;:;(!g 
' 

. 



New Hampshire Department of Health and.Human Services 
ExhibitG 

.,. 

&\ 
-

In the event a Federal or State court or Federal or State administrative agency makes a finding of 
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex 
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to 
the applicable contracting agency or division within the Department of Health and Human Services, and 
to the Department of Health and Hunian Services Office of the Ombudsman. 

The Contractor identified in Section 1.3 of the Gen_eral Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions 
indicated above. 

!/tr:./18 
Date • 
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE 

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or" 
contracted for by an entity and used routinely or regularly for the provision of health, day care, education, 
or library services to children under the age of 18, if the services are funded by Federal programs either 
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The 
law does not apply to children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure 
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to 
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. 

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's 
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this Contract, the Contractor agrees to make reasonable efforts to comply 
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994. 

Date 

CU/OHHS/110713 
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HEALTH INSURANCE PORTABLITY ACT 
BUSINESS ASSOCIATE AGREEMENT 

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
·comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and 

with the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. 

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code 
of Federal Regulations. 

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the term "designated record set" 
in 45 CFR Section 164.501. 

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR 
Section 164.501. 

f. "Health Care Operations" shall have the same meaning as the term "health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health 
Act, TitleXlll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of . 
2009. 

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103 
and shaH include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501 (g). 

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Human Services. 

k. "Protected Health Information" shall have the same meaning as the term "protected health 
information" in 45 CFR Section 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 

312014 Exhibit I 
Health Insurance Portability Act 
Business Associate Agreement 

Page 1of6 

Contractor Initials 

Date 

"?!?? 
I I fl:!tJ 

r • 



·New Hampshire Department of Health and Human Services A. ., 
Exhibit I 

I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164.103. 

m. "Secretarv" shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health information that is not 
secured by a technology standard that renders protected healttt-iilformation unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. · 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) Business Associate Use and Disclosure of Protected Health Information. 

a. Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

b. Business Associate may use or disclose PH I: 
I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the terms set forth in paragraph d. below; or 
111. For data aggregation purposes for the health care operations of Covered 

Entity. 

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and (ii) an agreement from such third party to notify Business 
Associate, in accordance with the HIPM Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

d. The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all 
remedies. 

e. 'if the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and above those uses or disclosures or security 
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

o The nature and extent of the protected health information involved, including the 
types of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings of the risk assessment in writing to the 
Covered Entity. 

c. The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

d. Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

e. Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 

312014 

. the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 
agreements with Contractor's intended business associates, who will be receiving PHI 
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pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 
protected health information. 

f. Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate shall make available during normal business hours at its offices all 
records, books, agreements, policies and procedures relating to the use and disclosure 

, of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

g. Within ten (10) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PHI in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 
requirements under 45 CFR Section 164.524. 

h. Within ten (10) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set; the Business Associate shall make such PHI available to Covered Entity for 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

i. Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

j. Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

k. In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwarding the 
individual's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

I. Within ten (10) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity, all PHI 
received from, or created or received by the Business Associate in connection· with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those· 
purposes that make the return or destruction infeasible, for so long as Business 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 
Business Associate destroy any or all PHI, the Business Associate shall certify to 
Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entity 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 
164.520, to the extent that such change or limitation may affect Business Associate's 
use or disclosure of PHI. 

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation 
of permission provided to Covered Entity by individuals whose PHI may be used or 
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section 
164.506 or 45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 
to the extent that such restriction may affect Business Associate's use or disclosure of 
PHI. 

(5) Termination for Cause 

(6) 

a. 

b. 

c. 

d. 

312014 

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately tenminate the Agreement upon Covered 
Entity's knowledge of a breach by Business Associate of the Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure the 
alleged breach within a timeframe specified by Covered Entity. If Covered Entity 
determines that neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

Miscellaneous 

Definitions and Regulatory References. All tenms used, but not otherwise defined herein, 
shall have the same meaning as those tenms in the Privacy and Security Rule, amended 
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to 
a Section in the Privacy and Security Rule means the Section as in effect or as 
amended. 

·Amendment. Covered Entity and Business Associate agree to take such action as is 
necessary to amend the Agreement, from time to time as is necessary for Covered 
Entity to comply with the changes in the requirements of HIPAA, the Privacy and 
Security Rule, and applicable federal and state law. 

Data Ownership. The Business Associate acknowledges that it has no ownership rights 
with respect to the PHI provided by or created on behalf of Covered Entity. 

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved 
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. 
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e. Segregation. If any term or condition of this Exhibit I or the application thereof to any 
perscin(s) or circumstance is held invalid, such invalidity shall not affect other terms or 
conditions which can be given effect without the invalid term or condition; to this end the 
terms and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, rettJrn or 
destruction of PHI, extensions of the protections of the Agreement in section (:i) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

Department of Health and Human Services 

The Stat~ 

orized Representative 

.l)Cyf [)~ 
Title of Authorized Representative 

l//C,/f?< 
Date 

3/2014 

Name of the Contractor 

onzed Representative 

/Zyan f5'a rri~or..v 
Name of Authorized Representative 

Title of Authorized Representative 

l/1Zj;8 
Date 
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-

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY 
ACT IFFATAl COMPLIANCE 

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual 
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 201 o, to report on 
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the 
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over 
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award. 
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the 

Department of Health and Human Services (DHHS) must report the following information for any 
subaward or contract award subject.to the FFATA reporting requirements: 
1. · Name of entity 
2. Amount of award 
3. Funding agency 
4. NAICS code for contracts I CFDA program number for grants 
5. Program source 
6. Award title descriptive of the purpose of the funding action 
7. Location of the entity 
8. Principle place of performance 
9. Unique identifier of the entity (DUNS #) 
1 o. Total compensation and names of the top five executives if: 

10.1. More than 80% of annual gross revenues are from the Federal government, and those 
revenues are greater than $25M annually and 

10.2. Compensation information is not already available through reporting to the SEC. 

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which 
the award or award amendment is made. 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees 
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions 
execute the following Certification: 
The below named Contractor agrees to provide needed information as outlined above to the NH 
Department of Health and Human Services and to comply with all applicable provisions of the Federal 
Financial Accountability and Transparency Act. 

I jte. /;8 
Date 

CUAJHHS/110713 

Contractor Name: R:Y"'11 8"rri'Ui c/ 

Name: ~"" l's ,.rrlu. v 
Title: M1-A-oc.. 
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FORM A 

~ -
As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the 
below listed questions are true and accurate. 

1. The DUNS number for your entity is: --~~1 A ____ _ 
2. In your business or organization's preceding completed fiscal year, did your business or organization 

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, 
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual 
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or 
cooperative agreements? 

V"' NO ___ YES 

If the answer to #2 above is NO, stop here 

If the answer to #2 above is YES, please answer the following: 

3. Does the public have access to information about the compensation of the executives in your 
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities 
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 
1986? 

___ NO ___ YES 

If the answer to #3 above is YES, stop here 

If the answer to #3 above is NO, please answer the following: 

4. The names and compensation of the five most highly compensated officers in your business or 
organization are as follows: 

Name: 

Name: 

Name: 

Name: 

Name: 

CU/DHHS/110713 

Amount: 

Amount: 

Amount: 

Amount: 

Amount: 
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DHHS INFORMATION SECURITY REQUIREMENTS 

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose ofthis 
SOW, the Department's Confidential information includes any and all information owned or managed by the 
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS) 
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and 
disposition is governed by state or federal law or regulation. This information includes, but is not limited to 
Personal Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax Information (FTI), 
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential 
information. 

2. The vendor will maintain proper security controls to protect Department confidential information collected, 
processed, managed, and/or stored in the delivery of contracted services. Minimum expectations include: 

2.1. Contractor shall not store or transfer data collected in connection with the services rendered 
under this Agreement outside of the United States. This includes backup data and Disaster 
Recovery locations. 

2.2. Maintain policies and procedures to protect Department confidential information throughout the 
information lifecycle, where applicable, (from creation, transformation, use, storage and secure 
destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.). 

2.3. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or 
store Department confidential information where applicable. ' 

2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB 
drives, as well as when transmitted over public networks like the Internet using current industry 
standards and best practices for strong encryption. 

2.5. Ensure proper security monitoring capabilities are in place to detect potential security events that can 
impact State of NH systems and/or Department confidential information for contractor provided systems. 

2.6. Provide security awareness and education for its employees, contractors and sub-contractors in 
support of protecting Department confidential information 

2.7. Maintain a documented breach notification and incident response process. The vendor will contact the 
Department within twenty-four 24 hours to the Department's contract manager, and additional email 
addresses provided in this section, of a confidential information breach, computer security incident, or 
suspected breach which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

2.7.1 ."Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, Code of 
Federal Regulations. "Computer Security lncidenr shall have the same meaning "Computer 
Security Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department of Commerce. 

Breach notifications will be sent to the following email addresses: 

2.7.1.1. DHHSChieflnformationOfficer@dhhs.nh.gov 

2.7.1.2. DHHSlnformationSecurityOffice@dhhs.nh.gov 

2.8. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), 
the vendor will maintain a documented process for securely disposing of such data upon request or 
contract termination; and will obtain written certification for any State of New Hampshire data destroyed 
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&\ .,. 
by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery 
operations. When no longer in use, electronic media containing State of New Hampshire data shall be 
rendered unrecoverable via a secure wipe program in accordance with industry-accepted standards for 
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor 
will document and certify in writing at time of the data destruction, and will provide written certification 
to the Department upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, regulatory and 
professional standards for retention requirements will be jointly evaluated by the State and the vendor 
prior to destruction. 

2.9. If the vendor will be sub-contracting any core functions of the engagement supporting the services for 
State of New Hampshire, the vendor will maintain a program of an internal process or processes that 
defines specific security expectations, and monitoring compliance to security requirements that at a 
minimum match those for the vendor, including breach notification requirements. 

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and 
Department system access and authorization policies and procedures, systems access forms, and computer 
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will 
be completed and signed by the vendor and any applicable sub-contractors prior to system access being 
authorized. 

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will 
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the 
Department and is responsible for maintaining compliance with the agreement. 

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to 
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the vendor engagement. The survey will be cbmpleted annually, or an alternate time 
frame at the Departments discretion with agreement by the vendor, or the Department may request the 
survey be completed when the scope of the engagement between the Department and the vendor changes. 
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data 
offshore or outside the boundaries of the United States unless prior express written consent is obtained from 
the appropriate authorized data owner or leadership member within the Department. 

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate 
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or 
loss resulting from the breach. The State shall recover from the Contractor all costs of response and 
recovery from the breach, including but not limited to: credit monitoring services, mailing costs and costs 
associated with website and telephone call center services necessary due to the breach. 
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New Hampshire Department of Health and Human Services 
Embedded Drug and Alcohol Consultant Contract 

State of New Hampshire 
Department of Health and Human Services 

Amendment #1 to the 
Embedded Drug and Alcohol Consultant Contract 

This 1st Amendment to the Embedded Drug and Alcohol Consultant contract (hereinafter referred to as 
Amendment #1), dated this 24th day of April, 2018, is by and between the State of New Hampshire, 
Department of Health and Human Services (hereinafter referred to as the "State" or "Department") and 
Thisvi McCormick (hereinafter referred to as "the Contractor"), a sole proprietor with a place of business 
at 32 Old Wellington Road Manchester, NH 03104. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council 
on December 20, 2017 (Item #13), the Contractor agreed to perform certain services based upon the 
terms and conditions specified in the Contract and in consideration of certain sums specified; and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, payment 
schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph #18, the State may modify the 
scope of work and the payment schedule of the contract by written agreement of the parties; 

WHEREAS, the parties agree modify the scope of services to support continued delivery of these 
services, and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Add Exhibit A, Scope of Services, Section 1, Provisions Applicable to All Services Subsection 
1.3, to read: 

1.3 The Contractor shall provide all required information to enable The Department to 
conduct a background check, no later than ten days from the approval date of the 
Contract or any amendments thereafter, including, but not limited to, completing 
a New Hampshire Department of Safety Criminal Record Release Authorization 
Form (Form ID #DSSP256). 

2. Add Exhibit A-1, Additional Scope of Services. 

3. Delete Exhibit K, DHHS Information Security Requirements, Version CU/DHHS/032917 and 
~ replace with: Exhibit K, DHHS Information Security Requirements, Version 04.04.2018. 

RFA-2017-DCYF-05-Embed-05 
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This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

State of New Hampshire 
D rtment of Health and Human Services 

Thisvi McCormick 

Name: 
Title: ML-kO c__... 

Acknowledgement of Contractor's signature: 

State of N(lw \taw-f5hi'ft.. , County of t\ilb6o.-ov'.;I"' on VI~ l/jl, 12Dl8 , before the 
undersigned officer: personally appeared the person identified dire y abmfe, or satisfactorily proven to 
be the person whose name is signed above, and acknowledged thats/he executed this document in the 
capacity indicated above. 

ice of the Peace 

Name and Title of Notary or Justice of the Peace 

My Commission Expires: _'i~/,__/ tt_,_/_2£>_z._z.. __ _ 

RFA-2017-DCYF-05-Embed-05 
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cl 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

OFFICE OF THE ATTORNEY GENERAL 

Date N_ame:tl(~e-£e.+f1 JS. AkColilJttG-L 
Title: /f;.+fr;rr,.ey . 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of 
the State of New Hampshire at the Meeting on: (date of meeting) 

Date 

RFA-2017-DCYF-05-Ernbed-05 
Thisvi McCormick 

OFFICE OF THE SECRETARY OF STATE 

Name: 
Title: 
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Exhibit A-1 Amendment #1 

Additional Scope of Services 

1. STATE OWNED DEVICES, SYSTEMS, OR NETWORK USAGE 

1.1. Any contractor authorized by the DHHS Information Security Office to use a state 
issued device including but not limited to lap top computers, I-pads, cell phones, 
access systems, or networks shall: 

1.1.1. Sign and abide by all the terms and conditions in the State-wide Computer 
Use Policy, as well as applicable DHHS and DolT state device related 
policies. 

1.1.2. Use the information solely for conducting official state business and all 
other use or access is strictly forbidden including, but not limited, to, 
personal or other private and non-State use and that no time shall the 
contractor access or attempt to access any information without having the 
express authority of DHHS to do so. 

1.1.3. Not access or attempt to access information in a manner inconsistent with 
the approved policies, procedures, and/or agreement relating to system 
entry/access. 

1.1.4. Not copy, share, distribute, sub-license, modify, reverse engineer, rent, or 
sell software licensed, developed, or being evaluated by the state. At all 
times the contractor must use utmost care to protect and keep such 
software strictly confidential in accordance with the license or any other 
agreement executed by the state. Only equipment or software owned, 
licensed, or being evaluated by the state can be used by the contractor. 
Non-standard software shall not be installed on any equipment unless 
authorized by the DHHS Information Security Office: 

1.1.5. Agree that email and other electronic communication messages created, 
sent, and received on a state-issued email system are the property of the 
State of New Hampshire and to be used for business purposes only. Email 
is defined as "internal email systems" or "state-funded email systems." The 
contractor understands and agrees that use of email shall follow DHHS and 
State standard policies (available upon request).When utilizing the DHHS 
internal email system all contractors shall: 

1.1.5.1. Include in the signature lines information identifying the contractor 
as a non-state employee; and 

1.1.5.2. Contain the following confidentiality notice: 

RFA-2017-DCYF-05-Embed-06 Exhibit A-1 Amendment #1 Contractor Initial~ 
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Exhibit A-1 Amendment#1 

CONFIDENTIALITY NOTICE: This email message, including any 
attachments, is for the exclusive use of the recipient(s) to whom it is 
addressed and may contain information that is privileged, confidential, and 
prohibited from unauthorized disclosure under applicable law. If you are 
not the intended recipient of this message, any dissemination, distribution, 
or copying of this message (either whole or in part) is strictly prohibited. If 
you received this message in error, please notify the sender by reply email 
and permanently destroy all copies of the original message and any 
attachments from your system. Thank you for your cooperation. 

1.1.6. Agree that he interneUlntranet is to be used for access to and distribution of 
information in direct support of the business of the State of New Hampshire 
according to State standard policy (available upon request). 

1.2. The Contractor shall agree that if the performance of services involves the 
collection, transmission, storage, or disposition of substance use disorder (SUD) 
records and information created by a 42 CFR Part 2 provider, the records and 
information shall be subject to the confidentiality protections and nondisclosure 
safeguards required by 42 CFR Part 2, and that all necessary consents shall be 
obtained in compliance with 42 CFR Part 2. 

RF A-2017-DCYF-05-Embed-06 ExhibitA-1 Amendment#1 Contractor Initials :7Jl\ 
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DHHS Information Security Requirements 

A. Definitions 

The following terms may be reflected and have the described meaning in this document: 

1. "Breach" means the loss of control, compromise, unauthorized disclosure, 
unauthorized acquisition, unauthorized access, or any similar term referring to 
situations where persons other than authorized users and for an other than 
authorized purpose have access or potential access to personally identifiable 
information, whether physical or electronic. With regard to Protected Health 
Information, " Breach" shall have the same meaning as the term "Breach" in section 
164.402 of Title 45, Code of Federal Regulations. 

2. "Computer Security Incident" shall have the same meaning "Computer Security 
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Guide, National Institute of Standards and Technology, U.S. Department 
of Commerce. 

3. "Confidential Information" or "Confidential Data" means all confidential information 
disclosed by one party to the other such as all medical, health, financial, public 
assistance benefits and personal information including without limitation, Substance 
Abuse Treatment Records, Case Records, Protected Health Information and 
Personally Identifiable Information. 

Confidential Information also includes any and all information owned or managed by 
the State of NH - created, received from or on behalf of the Department of Health and 
Human Services (DHHS) or accessed in the course of performing contracted 
services - of which collection, disclosure, protection, and disposition is governed by 
state or federal law or regulation. This information includes, but is not limited to 
Protected Health Information (PHI), Personal Information (Pl), Personal Financial 
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN), 
Payment Card Industry (PCI), and or other sensitive and confidential information. 

4. "End User" means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data in accordance with the terms of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the 
regulations promulgated thereunder. 

6. "Incident" means an act that potentially violates an explicit or implied security policy, 
which includes attempts (either failed or successful) to gain unauthorized access to a 
system or its data, unwanted disruption or denial of service, the unauthorized use of 
a system for the processing or storage of data; and changes to system hardware, 
firmware, or software characteristics without the owner's knowledge, instruction, or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or misplacement of hardcopy documents, and misrouting of physical or electronic 
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mail, all of which may have the potential to put the data at risk of unauthorized 
access, use, disclosure, modification or destruction. 

7. "Open Wireless Network" means any network or segment of a network that is 
not designated by the State of New Hampshire's Department of Information 
Technology or delegate as a protected network (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PFI, 
PHI or confidential DHHS data. 

8. "Personal Information" (or "Pl") means information which can be used to distinguish 
or trace an individual's identity, such as their name, social security number, personal 
information as defined in New Hampshire RSA 359-C:19, biometric records, etc., 
alone, or when combined with other personal or identifying information which is linked 
or linkable to a specific individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human Services. 

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the 
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. 

12. "Unsecured Protected Health Information" means Protected Health Information that is 
not secured by a technology standard that renders Protected Health Information 
unusable, unreadable, or indecipherable to unauthorized individuals and is 
developed or endorsed by a standards developing organization that is accredited by 
the American National Standards Institute. 

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use, disclose, maintain or transmit Confidential Information 
except as reasonably necessary as outlined under this Contract. Further, Contractor, 
including but not limited to all its directors, officers, employees and agents, must not 
use, disclose, maintain or transmit PHI in any manner that would constitute a violation 
of the Privacy and Security Rule. 

2. The Contractor must not disclose any Confidential Information in response to a 
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request for disclosure on the basis that it is required by law, in response to a 
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to 
consent or object to the disclosure. 

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional restrictions and must not disclose PHI in violation of such additional 
restrictions and must abide by any additional security safeguards. 

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for 
any other purposes that are not indicated in this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives 
of DHHS for the purpose of inspecting to confirm compliance with the terms of this 
Contract. 

II. METHODS OF SECURE TRANSMISSION OF DATA 

1. Application Encryption. If End User is transmitting DHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by an expert knowledgeable in cyber security and that said 
application's encryption capabilities ensure secure transmission via the internet. 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data if 
email is encrvpted and being sent to and being received by email addresses of 
persons authorized to receive such information. 

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be 
secure. SSL encrypts data transmitted via a Web site. 

5. File Hosting Services, also known as File Sharing Sites. End User may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confidential Data. 

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground 
mail within the continental U.S. and when sent to a named individual. 

7. Laptops and PDA. If End User is employing portable devices to transmit 
Confidential Data said devices must be encrypted and password-protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remote User Communication. If End User is employing remote communication to 
access or transmit Confidential Data, a virtual private network (VPN) must be 
installed on the End User's mobile device(s) or laptop from which information will be 
transmitted or accessed. 

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If 
End User is employing an SFTP to transmit Confidential Data, End User will 
structure the Folder and access privileges to prevent inappropriate disclosure of 
information. SFTP folders and sub-folders used for transmitting Confidential Data will 
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24 
hours). 

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all 
data must be encrypted to prevent inappropriate disclosure of information. 

Ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS 

The Contractor will only retain the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor will have 30 days to destroy the data and any 
derivative in whatever form it may exist, unless, otherwise required by law or permitted 
under this Contract. To this end, the parties must: 

A. Retention 

1. The Contractor agrees it will not store, transfer or process data collected in 
connection with· the services rendered under this Contract outside of the United 
States. This physical location requirement shall also apply in the implementation of 
cloud computing, cloud service or cloud storage capabilities, and includes backup 
data and Disaster Recovery locations. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in 
place to detect potential security events that can impact State of NH systems 
and/or Department confidential information for contractor provided systems. 

3. The Contractor agrees to provide security awareness and education for its End 
Users in support of protecting Department confidential information. 

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data 
in a secure location and identified in section IV. A.2 

5. The Contractor agrees Confidential Data stored in a Cloud must be in a 
FedRAMP/HITECH compliant solution and comply with all applicable statutes and 
regulations regarding the privacy and security. All servers and devices must have 
currently-supported and hardened operating systems, the latest anti-viral, anti
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a 
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whole, must have aggressive intrusion-detection and firewall protection. 

6. The Contractor agrees to and ensures its complete cooperation with the State's 
Chief Information Officer in the detection of any security vulnerability of the hosting 
infrastructure. 

B. Disposition 

1. If the Contractor will maintain any Confidential Information on its systems (or its 
sub-contractor systems), the Contractor will maintain a documented process for 
securely disposing of such data upon request or contract termination; and will 
obtain written certification for any State of New Hampshire data destroyed by the 
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster 
recovery operations. When no longer in use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
in accordance with industry-accepted standards for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines 
for Media Sanitization, National Institute of Standards and Technology, U. S. 
Department of Commerce. The Contractor will document and certify in writing at 
time of the data destruction, and will provide written certification to the Department 
upon request. The written certification will include all details necessary to 
demonstrate data has been properly destroyed and validated. Where applicable, 
regulatory and professional standards for retention requirements will be jointly 
evaluated by the State and Contractor prior to destruction. 

2. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise specified, within thirty (30) days of the termination of this 
Contract, Contractor agrees to completely destroy all electronic Confidential Data 
by means of data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any 
derivative data or files, as follows: 

1. The Contractor will maintain proper security controls to protect Department 
confidential information collected, processed, managed, and/or stored in the delivery 
of contracted services. 

2. The Contractor will maintain policies and procedures to protect Department 
confidential information throughout the information lifecycle, where applicable, (from 
creation, transformation, use, storage and secure destruction) regardless of the 
media used to store the data (i.e., tape, disk, paper, etc.). 

V4. Last update 04.04.2018 Exhibn K 
DHHS lnfonnation 

Security Requirements 
Page 5 of9 



New Hampshire Department of Health and Human Services 

Exhibit f< 

DHHS Information Security Requirements 

3. The Contractor will maintain appropriate authentication and access controls to 
contractor systems that collect, transmit, or store Department confidential information 
where applicable. 

4. The Contractor will ensure proper security monitoring capabilities are in place to 
detect potential security events that can impact State of NH systems and/or 
Department confidential information for contractor provided systems. 

5. The Contractor will provide regular security awareness and education for its End 
Users in support of protecting Department confidential information. 

6. If the Contractor will be sub-contracting any core functions of the engagement 
supporting the services for State of New Hampshire, the Contractor will maintain a 
program of an internal process or processes that defines specific security 
expectations, and monitoring compliance to security requirements that at a minimum 
match those for the Contractor, including breach notification requirements. 

7. The Contractor will work with the Department to sign and comply with all applicable 
State of New Hampshire and Department system access and authorization policies 
and procedures, systems access forms, and computer use agreements as part of 
obtaining and maintaining access to any Department system(s). Agreements will be 
completed and signed by the Contractor and any applicable sub-contractors prior to 
system access being authorized. 

8. If the Department determines the Contractor is a Business Associate pursuant to 45 
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) with the Department and is responsible for maintaining compliance with the 
agreement. 

9. The Contractor will work with the Department at its request to complete a System 
Management Survey. The purpose of the survey is to enable the Department and 
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the Contractor engagement. The survey will be completed 
annually, or an alternate time frame at the Departments discretion with agreement by 
the Contractor, or the Department may request the survey be completed when the 
scope of the engagement between the Department and the Contractor changes. 

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire 
or Department data offshore or outside the boundaries of the United States unless 
prior express written consent is obtained from the Information Security Office 
leadership member within the Department. 

11. Data Security Breach Liability. In the event of any security breach Contractor shall 
make efforts to investigate the causes of the breach, promptly take measures to 
prevent future breach and minimize any damage or loss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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the breach, including but not limited to: credit monitoring services, mailing costs and 
costs associated with website and telephone call center services necessary due to 
the breach. 

12. Contractor must, comply with all applicable statutes and regulations regarding the 
privacy and security of Confidential Information, and must in all other respects 
maintain the privacy and security of Pl and PHI at a level and scope that is not less 
than the level and scope of requirements applicable to federal agencies, including, 
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS 
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45 
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health 
information and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect the confidentiality of the Confidential Data and to 
prevent unauthorized use or access to it. The safeguards must provide a level and 
scope of security that is not less than the level and scope of security requirements 
established by the State of New Hampshire, Department of Information Technology. 
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htrn 
for the Department of Information Technology policies, guidelines, standards, and 
procurement information relating to vendors. 

14. Contractor agrees to maintain a documented breach notification and incident 
response process. The Contractor will notify the State's Privacy Officer, and 
additional email addresses provided in this section, of any security breach within two 
(2) hours of the time that the Contractor learns of its occurrence. This includes a 
confidential information breach, computer security incident, or suspected breach 
which affects or includes any State of New Hampshire systems that connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained under this 
Contract to only those authorized End Users who need such DHHS Data to 
perform their official duties in connection with purposes identified in this Contract. 

16. The Contractor must ensure that all End Users: 

a. comply with such safeguards as referenced in Section IV A. above, 
implemented to protect Confidential Information that is furnished by DHHS 
under this Contract from loss, theft or inadvertent disclosure. 

b. safeguard this information at all times. 

c. ensure that laptops and other electronic devices/media containing PHI, Pl, or 
PFI are encrypted and password-protected. 

d. send emails containing Confidential Information only if encrypted and being 
sent to and being received by email addresses of persons authorized to 
receive such information. 
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e. limit disclosure of the Confidential Information to the extent permitted by law. 

f. Confidential Information received under this Contract and individually 
identifiable data derived from DHHS Data, must be stored in an area that is 
physically and technologically secure from access by unauthorized persons 
during duty hours as well as non-duty hours (e.g., door locks, card keys, 
biometric identifiers, etc.). 

g. only. authorized End Users may transmit the Confidential Data, including any 
derivative files containing personally identifiable information, and in all cases, 
such data must be encrypted at all times when in transit, at rest, or when 
stored on portable media as required in section IV above. 

h. in all other instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances involved. 

i. understand that their user credentials (user name and password) must not be 
shared with anyone. End Users will keep their credential information secure. 
This applies to credentials used to access the site directly or indirectly through 
a third party application. 

Contractor is responsible for oversight and compliance of their End Users. DHHS 
reserves the right to conduct onsite inspections to monitor compliance with this 
Contract, including the privacy and security requirements provided in herein, HIPAA, 
and other applicable laws and Federal regulations until such time the Confidential Data 
is disposed of in accordance with this Contract. 

V. LOSS REPORTING 

The Contractor must notify the State's Privacy Officer, Information Security Office and 
Program Manager of any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHI in 
accordance with the agency's documented Incident Handling and Breach Notification 
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and 
notwithstanding, Contractor's compliance with all applicable obligations and procedures, 
Contractor's procedures must also address how the Contractor will: 

1. Identify Incidents; 

2. Determine if personally identifiable information is involved in Incidents; 

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37; 

4. Identify and convene a core response group to determine the risk level of Incidents 
and determine risk-based responses to Incidents; and 
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5. Determine whether Breach notification is required, and, if so, identify appropriate 
Breach notification methods, timing, source, and contents from among different 
options, and bear costs associated with the Breach notice as well as any mitigation 
measures. 

Incidents and/or Breaches that implicate Pl must be addressed and reported, as 
applicable, in accordance with NH RSA 359-C:20. 

VI. PERSONS TO CONTACT 

A. DHHS contact for Data Management or Data Exchange issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

B. DHHS contacts for Privacy issues: 

DHHSPrivacyOfficer@dhhs.nh.gov 

C. DHHS contact for Information Security issues: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

D. DHHS contact for Breach notifications: 

DHHSlnformationSecurityOffice@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 
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ACORD"' CERTIFICATE OF LIABILITY INSURANCE I DATE(MM/DD/YYYY) 

~ 05/14/2018 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the tenns and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER ~~'lf:'CT Healthcare Providers Seivice Organization 

Affinity Insurance Services, Inc 
r,_11gNNEo Ext': 800-982-9491 I f,;;c "°'' 80-982-9491 
E-MAIL seivice@hpso.com 1100 Virginia Drive, Suite 250 ADDRESS: 

Fort Washington, PA 19034 INSURER(S} AFFORDING COVERAGE NAIC# 

INSURER A: American Casualty Company of Reading, PA 20427 

INSURED 
Thisvi McCormick INSURERS: 

32 Old Wellington Rd INSURERC: 

Manchester, NH 03104 INSURERD: 

INSURERE: 

INSURERF: 

COVERAGES CERTIFICATE NUMBER· REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CL.AIMS. 

INSR 
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-
ANY AUTO BODILY INJURY (Per person) $ 
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HIRED NON-OWNED fp~~~;ciRd"Z.t?AMAG E $ 
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$ 

UMBRELLALIAB 
HOCCUR EACH OCCURRENCE $ -

EXCESSUAB CLAIMS-MADE AGGREGATE $ 

OED I I RETENTION$ $ 
WORKERS COMPENSATION I ~ffTUTE I 10™· 
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ANYPROPRIETOR/PARTNER/EXECUTIVE 
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E.L. EACH ACCIDENT $ 
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DESCRIPTION OF OPERATIONS below E.L DISEASE- POLICY LIMIT $ 

Professional Liability- Occurrence 615488861 10/17117 
Per Claim $1,000,000 A 10117/18 Aggregate $3,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Department of Health and Human Services New Hampshire, is added as a(n) Certificate Holder effective 05/11/2018. 

CERTIFICATE HOLDER CANCELLATION 

Department of Health and Human Services New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
129 Pleasant Street THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Concord, NH 03301 ACCORDANCE. WITH THE POLICY PROVJSIONS. 

AUTHORIZED REPRESENTATIVE 

' 
Affinity Insurance Services, Inc 

© 1988-2015 ACORD CORPORATION. All rights reseived. 
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OBJECTIVE 
To obtain a rewarding position in human the serviCes field. 

LICENSURE/CERTIFICATION 
-Licensed Alcohol and Drug Counselor, NH MLADC, #807 
-Certified GAIN-I Administrator/Local Trainer, Substance Abuse Assessment 
-Certified Nurturing Parenting Facilitator, and Local Trainer; The Family Nurturing Center of Central 
New York. 
-Board Member -NHADACA 

EDUCATION 
-August 2009-December 2012 Southern New Hampshire University Manchester, NH 

Master Level Program in Community Mental Health Counseling; Co-Occurring Program. 
-April 2008 State ofNH Police Standards &Training Council Concord, NH 

Graduate of Basic Corrections Academy 
-September 1996- May 2000 Plymouth State University Plymouth, NH 

Bachelor of Science, Psychology, (Concentration in Mental Health). 
Minor in Sociology & Anthropology 

EXPERIENCE 
8/2014-current lnsideOut Balance, LLC 
Founder- Substance Use Clinician 

Nashua, NH 

..... Provide individual and group counseling to clients seeking substance use supports. 
-Provide substance use evaluation services for clients seeking appropriate level of care or court mandated. 
-Collaborate with community services for necessary referrals. 
-Provide aftercare services per the IDSP program. 

9/2015-Current Manchester Community Health Center Manchester, NH 
Adolescent Counselor 
-Provide support and therapeutic counseling services to adolescents attending High School in the 
Manchester School District. 
-Collaborate with teachers and community service providers in conjunction with students. 
-Provide family support 

2/2014-9/2015 Elliot Hospital- Social Work Department Manchester, NH 
Emergency Department Social Worker 
-Crisis intervention 
-Patient and family support 
-Respond to trauma activations 
-Connect patients \Vith community resources for mental health/substance use 
-Reports to BEAS or DCYF 

9/2012- 2/2014 Farnum Center Manchester, NH 
Outpatient Department Supervisor 
-Supervision and management of the Intensive Outpatient Program and Outpatient Groups. 
- Supervise and direct 6 staff as assigned. 
- Responsible for chart reviews and audits. 
- Provide training and professional development opportunities to staff. 



- Provide direct one on one counseling to clients in the Outpatient Department. 
- Facilitate weekly groups 
- Responsible for SASS!, MAST, and LADC evaluations. 
-Knowledge of NH WITS system. 

6/2010- 4/2011 The Cynthia Day Family Center at Keystone Hall Nashua, NH 
Program Coordinator Onteragency Promotion) 
- Supervision and management of the Prenatal and Parenting Women Program; a residential recovery 
center for substance using mothers and their children. 
- Supervise and direct 6 staff and interns as assigned. 
- Provide training and professional development opportunities to staff. 
- Provide direct one on one counseling to women in the program around issues of recovery and parenting. 
- Facilitate weekly groups utilizing the Seeking Safety and Nurturing Parenting curriculum. 
- Responsible for SASS!, MAST, CAGE and GAIN assessments and evaluations 
- Liaison for Department of Children, Youth and Family Services. Work with program residents to 
reintegrate with their children who are in state care. 
- Facilitate family meetings 

9/2009-6/2010 Keystone Hall Nashua, NH 
Licensed Drug and Alcohol Counselor/Outpatient Denartment Manager 

·-Responsible for intakes of new clients; ages 14 and older who are seeking services for Outpatient 
treatment. 
- Assess client's needs and assign to proper groups for further treatment. 
- Provide 1: 1 counseling to clients who are not appropriate for group participation. 
- Facilitate a weekly Relapse Prevention Group, one hour in duration, utilizing the A. Trundy and T. 
Gorski curriculum. 
- Develop treatment plans and maintain client chart documentation. 
- Facilitated adolescent psycho-educational groups 
- Perform substance abuse evaluations 
- Responsible for the overseeing of clients currently serving time on Federal Probation for drug related 
charges. 
- Liaison between Federal Probation and Keystone Hall to facilitate wrap-around services for clients under 
current supervision. 

7/2008-9/2009 Department of Corrections, NHSP/W Goffstown, NH 
28 Day Program Facilitator/Counselor (Primary Counselor of the Women's 28 Day Program offered at 
the Women's State Prison; recognized by the State ofNew Hampshire Parole Board). 
- Utilized the Seeking Safety curriculum; a dual-diagnosed psycho-educational model addressing both 
PTSD and substance abuse. 
- Facilitate daily, 5 hour interactive groups; addressing 2 different topics a day from the Seeking Safety 
curriculum. 
- Provide one-on-one counseling for the 8 (inmates) participants in the program; as needed basis. 
- Responsible for any case management needs that may arise during the participants length of time in the 
program. 
- Responsible for individualized, pre-release recommendations based on program assessments and 
progress. 
- Coordinate with assigned parole officers individualized community services an offender will require 
upon their release. 
- Coordinate family services and/or DCYF, DSS, Juvenile Detention Facilities and any court involvement 
the children of incarcerated participants may be involved 
- Responsible for SASS!, MAST, CAGE assessments and evaluations for selected inmates. 
- Responsible for the preparation of Licensed Dn1g and Alcohol Evaluations within the Women's Prison 



12/2007-7/2008 Department of Corrections, NHSP/Women and NHSP/Men 
Concord, NH 
Correctional Counselor/Case Manager 

Goffstown, NH and 

- Coordinate with professional staff (psychiatrist, mental health worker, classifications) in order to ensure 
treatment. 
- Make recommendations and help develop aftercare plans upon the inmates release into the community. 
- Assist with obtaining housing prior to release. 
- Facilitate phone calls and interviews to various substance abuse programs in NH for program enrollment. 
- Prepare parole synopsis. 
- Prepare AHC packets (Administrative Home Confinement). 
- Facilitate weekly groups of 12 session duration on topics including Anger Management and Impact of 
Crime on Victims. 

EXTRACURRICULAR ACTIVITIES/TIPS 
- Running, group fitness, wellness, skiing, snowboarding, reading, outdoor activities, excellent 
communication skills; both written and oral, previous employment experience in sales, retail, and restaurant 
management. 

- Proficient in MS Office products, Apple products, Access, Excel, PowerPoint. 

LANGUAGES 
Fluent in Greek 

REFERENCES 
Available upon request 



Jeffrey A. Meyers 
Commissioner 

Joseph E. Ribsam, Jr. 
Director 

STATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, YOUTH & FAMILIES 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-4455 1-800-852-3345 Ext. 4455 

Fax: 603-271-4729 TDD Access: 1-800-735-2964 
www.dhhs.nh.gov/dcyf 

October 31, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 · 

REQUESTED ACTION 

Authorize the Department of Health and Human Services. Division for Children, Youth 
and Families to enter into an agreement with Thisvi McCormick, MLADC, 32 Old Wellington 
Road, Manchester, NH 03104 (Vendor Code TBD), for the provision of master licensed 
alcohol and drug counseling services in the Southern District Office, in an amount not to 
exceed $87,750.00 per year for a total two-year contract value of $175,500, effective upon 
Governor and Executive Council approval through June 30, 2019. 100% Federal Funds. 

Funds are available in the following account for State Fiscal Year 2018 and 2019, with 
authority to adjust amounts within the price limitation and adjust encumbrances between State 
Fiscal Years through the Budget Office if needed and justified, without approval from Governor 
and Executive Council. 

05-095-42-421010-29670000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD WELFARE SERVICES IV-8 

Fiscal Year Class Title Activity Code Amount 

2018 102-500731 Contracts for Program Services 42106801 $71,077.50 

2019 102-500731 Contracts for Program Services 42106801 $71,077.50 

Sub Total $142, 155.00 

05-095-42-421010-29690000 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, CHILD ABUSE PREVENTION 
CAPT A 

Fiscal Year 

2018 

2019 

Class Title Activity Code 

102-500734 Contracts for Program Services 42106901 

102-500734 Contracts for Program Services 42106901 

Sub Total 

Total 

The Departnient of Heallh and H1in1an Services' Mission is to joi11 con1n11utities and faniilies 
i1i prot•iding opport1uiities for citize11s to achieue health and independence. 

Amount 

$16,672.50 

$16,672.50 

$33,345.00 

$175,500.00 



EXPLANATION 

The purpose of this request is for the provision of a Master Licensed Alcohol and Drug 
Counselor (MLADC) in the Southern District Office to provide screening, assessment, training, 
and consulting to Division for Children, Youth and Families staff; and referrals to clients when 
alcohol andlor substance misuse has been identified in a Division for Children, Youth and 
Families case. This request represents one (1) of four (4) agreements for these services. On 
August 24, 2016, Item #10A was approved by the Governor and Executive Council for one (1) 
agreement for the Berlin area. On October 5, 2016, Items #11 and #12 were approved by the 
Governor and Executive Council for two (2) agreements for the Claremont and Laconia areas 
respectively. All three (3) agreements were subsequently amended on May 3, 2017 (Item 
#14). 

The MLADC shall be involved as an embedded consultant to assist with reducing 
barriers to treatment, increasing access to community-based services and programs, as well 
as ensuring that children with an established condition are identified and assisted with 
obtaining appropriate services in a timely manner. The MLADC will consult with Child 
Protection Service Workers (CPSWs) and Juvenile Justice Probation and Parole Officers and 
their Supervisors; provide training to Division for Children, Youth and Families staff on 
Substance Misuse Education; accompany CPSWs on home visits when appropriate; conduct 
screenings and assessments; complete evaluations on parents involved with abuselneglect; 
assist parents, family members of clients, staff, and individuals seeking assistance with 
community resource connections; and be available during normal business hours to 
individuals for crisis interventions within the scope of practice. 

These contracts were competitively bid. The Department published a Request for 
Applications to the Department's website on April 14, 2016 which will remain open until all 
positions are filled. One (1) application was received for the Southern District Office. The 
application was evaluated by Division for Children, Youth and Families' staff with knowledge of 
the program requirements. The applicant, Thisvi McCormick, was selected. The bid summary 
score sheet is attached. 

The attached agreement is for the provision of these services for two (2) years, with the 
option to renew for up to four (4) additional years, based upon continued availability of funding, 
satisfactory vendor performance, and approval of the Governor and Executive Council. 

Should the Governor and Executive Council not approve this request, children and their 
families in the Southern New Hampshire area may not have timely access to assistance when 
alcohol andlor substance misuse has been identified in the case. 

Source of Funds: 100% Federal Funds from the Child Welfare Social Service program 
of Title IV-B and the Child Abuse Prevention and Treatment Grant, CFDA #93.645 and 93.665 
FAIN 1701NHCWSS and 1701NHCA01. 



In the event that Federal Funds become no longer available, General Funds will not be 
requested to support this contract. 

Respectfully submitt:_,~ 
. _,......---i _,/ . ... I / 

' ' / 

// // .. ,;, 
- / // 

,.)/ / 
~ph E. Ribsam, Jr. 

Director 

Approved by~/JM • ~ 
'~Orey 1. Meyers 

Commissioner 

The Deparlntent of Health and Hunton Services' Missio11 is lo join co11u11unities and fan1ilies 
in providing opportu11ities for citizens to achieve health and ir1dependence. 



Embedded Drug & Alcohol 
Consultants for the 

Division for Children, Youth and 
Families (DCYF) 

RFA Name 

Bidder Name 

1. 
Elaine C. Davis, MS LCMHC MLADC 

New Hampshire Department of Health and Human Services 
Office of Business Operations 
Contracts & Procurement Unit 

Summary Scoring Sheet 

RFA-2017-DCYF-05-Embed 
RFA Number 

Bidder District 
Maximum Actual 

Pass/Fall Points Points 

Berlin 200 170 

Reviewer Names 

1 
Eileen Mullen, Administrator Ill, 

· Child Protection, DCYF 

2 
Amy Kelly, Program Specialist, 

· DCYF 

3 
Tom O'Connor, Prag. Specialist IV, 

· Child Protection, DCYF 

2. 
Sara DeGennaro, MA LCMHC, MLADC, CS Claremont 200 163 4• Jen Gerber, Supervisor VI 

3. Tina-Marie R. Pillsbury, MLADC Laconia 200 160 5. 

4. 
Ronald Sayres, MS, MLADC, DOT/SAP Concord 200 167.5 6. 

5. 
Angela T. Jones, LCMHC, MLADC, LCS Littleton 200 180 7. 

6. 
Thisvi McCormick, MS, MLADC Southern 200 160 8. 

7. 
0 200 0 

9. 

8. 
0 200 0 

9. 
0 200 0 

10. 
0 200 0 



FORM NUMBER P-37 (version 5/8115) 
Subject: RFA-2017-DCYF-05-Embed-06 Embedded Drug & Alcohol Consultant 

Notice: This agreement and all of its attachments shall become public upon submission to Governor and 
Executive CoWlcil for approval. Any information that is private, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing prior to signing the contract. 

AGREEMENT 
The State of New Hampshire and the Contrnctor hereby mutually agree as follows: 

GENERAL PROVISIONS 

J. IDENTIFICATION. 
I.I State Agency Name 
NH Department of Health and Human Services 

1.3 Contractor Name 
Thisvi McCormick 

1.5 Contractor Phone 
Number 

603-203-5478 

1.6 Account Number 

05-095-42-421010-29670000 
05-095-42-421010-29690000 

1.9 Contrncting Officer for State Agency 
E. Maria Reinemann, Esq. 
Director of Contracts and Procurement 

1.11 Contrnctor Sigoature 

,County of 

1.2 State Agency Address 
129 Pleasant Street 
Concord, NH 03301-3857 

1.4 Contrnctor Addreas 
32 Old Wellington Road 
Manchester, NH 03104 

I. 7 Completion Date 

June 30, 2019 

1.8 Price Limitation 

$175,500 

LI 0 State Agency Telephone Number 
603-271-9330 

1.12 Name and Title of Contrnctor Signatory 

~~~~~~ , before the undersigoed officer, per.;onally appeared the person identified in block 1.12, or satisfactorily 
name is signed in block 1.11, and acknowledged thats/he executed this docwnent in the capacity 

blic or Justice of the Peace 

--R_ b\; 
I. 5 Name and Title of State Agency Sigoatory 

L, D. ~ , o . .,, ~t;;,- 1): 
1.16 el (if applicable) 

By: 12-(~(17 
1.17 

By: 

1.18 

By: 
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2. EMPWYMENT OF CONTRACTOR/SERVICES TO 
BE PERFORMED. The State of New Hampshire, acting 
through the agency identified in block 1.1 ("State"), engages 
contractor identified in block 1.3 ("Contractor") to perform, 
and the Contractor shall perform, the work or sale of goods, or 
both, identified and more particularly described in the attached 
EXHIBIT A which is incorporated herein by reference 
("Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State ofNewH8.mpshire, if 
applicable, this Agreemen~ and all obligations of the parties 
hereunder, shall become effective on the date the Governor 
and Executive Council approve this Agreement as indicated in 
block 1.18, unless no such approval is required, in which case 
the Agreement·shall become effective on the date the 
Agreement is signed by the State Agency as shown in block 
1.14 ("Effective Date''). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior 
to the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not 
become effective, the State shall have no liability to the 
Contractor, including without limitation, any obligation to pay 
the Contractor for any costs incurred or Services perfonned. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation 
of funds, and in no event shall the State be liable for any 
payments hereunder in excess of such available appropriated 
funds. In the event of a reduction or termination of 
appropriated funds, the State shall have the right to withhold 
payment until such funds become available, if ever, and shall 
have the right to terminate this Agreement immediately upon 
giving the Contractor notice of such tennination. The State 
shall not be required to transfer funds from any other account 
to the Account identified in block 1.6 in the event funds in that 
Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5.1 The contract price, method of payment, and terms of 
payment are identified and more particularly described in 
EXHIBIT B which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shaII be the 
only and the complete reimbUrsement to the Contractor for all 
expenses, of whatever narure incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State 
shall have no liability to the Contractor other than the contract 
price. 

5.3 The State reserves the right to offSet from any amounts 
otherwise payable to the Contractor under this Agreement 
those liquidated amounts required or permitted by N.H. RSA 
80:7 through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in 
no event shall the total of all payments authorized, or actually 
made hereunder, exceed the Price Limitation set forth in block 
1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 

'Contractor shall comply with all statutes, laws, regulations, 
and orders of federal, state, county or municipal authorities 
which impose any obligation or duty upon the Contractor,. 
including. but not limited to, civil rights and equal opportunity 
laws. This may include the requirement to utilize auxiliary 
aids and services to ensure that persons with communication 
disabilities, including vision, hearing and speech, can 
communicate with, receive infonnation from, and convey 
infonnation to the Contractor. In addition, the Contractor 
shall comply with all applicable copyright laws. 
6.2 During the term of this Agreement, the Contractor shall 
not discriminate against employees or applicants for 
employment because of race, color, religion, creed, age, sex, 
handicap, sexual orientation, or national origin and will take 
affumative action to prevent such discrimination. 
6.3 If this Agreement is funded in any part by monies of the 
United States, the Contractor shall comply with all the 
provisions ofExecutive Order No. 11246 ("Equal 
Employment Opportunity"), as supplemented by the 
regulations of the United States Departmeot of Labor (41 
C.F .R. Part 60), and with any rules, regulations and guidelines 
as the State of New Hampshire or the United States issue to 
implement these regulations. The Contractor further agrees to 
permit the State or United States access to any of the 
Contractor's books, records and accowits for the purpose of 
ascertaining compliance with all rules, regulations and order.;, 
and the covenants, terms and conditions of this AgreemenL 

7. PERSONNEL. 
7. I The Contractor shall at its own expense provide all 
personnel necessary to perform the Services. The Contractor 
warrants that all personnel engaged in the Services shall be 
qualified to perform the Services, and shall be properly 
licensed and otherwise authorized to do so under all applicable 
laws. 
7 .2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, 
and shall not permit any subcontractor or other pen;on, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State 
employee or official, who is materially involved in the 
procurement, administration or performance of this 
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Agreement This provision shall survive termination of this 
Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or 
her successor, shall be the State's representative. Io the event 
of any dispute concerning the interpretation of this Agreement, 
the Contracting Officer's decision shall be final for the State. 

8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder 
("Event of Default"): 
8.1.l failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failme to perform any other covenant, term or condition 
of this Agreement. 
8.2 Upon the occurrence of any Event ofDefaul~ the State 
may take any one, or more, or all, of the following actions: 
8.2.l give the Contractor a written notice specifying the Event 
of Default and requiring it to be remedied within, in the 
absence of a greater or lesser specification of time, thirty (30) 
days from the date of the notice; and ifthe Event of Default is 
not timely remedied, terminate this Agreement, effective two 
(2) days after giving the Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event 
of Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.23 set off against any other obligations the State may owe to 
the Contractor any damages the State suffers by reason of any 
Event of Default; and/or 
8.2.4 treat the Agreement as breached and pursue any of its 
remedies at law or in equity, or both. 

9. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
9 .1 As used in this Agreement, the word "data" shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreemen~ including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, 
graphic representations, computer programs, computer 
printouts, notes, letters, memoran~ papers, and documents, 
all whether finished or unfinished. 
9.2 All data and any property which has been received from 
the State or purchased with fimds provided for that plllJlOse 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon 
tennination of this Agreement for any reason. 
9.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data 
requires prior written approval of the State. 

10. TERM !NATION. In the event of an early termination of 
this Agreement for any reason other than the completion of the 
Services, the Contractor shall deliver to the Contracting 
Officer, not later than fifteen ( 15) days after the date of 
termination, a report (''Termination Report") describing in 
detail all Services perfonned, and the contract price earned, to 
and including the date of termination. The fonn, subject 
matter, content, and nwnber of copies of the Termination 
Report shall be identical to those of any Final Report 
descnbed in the attached EXHIBIT A. 

11. CONTRACTOR'S RELATION TO THE STA TE. In 
the performance of this Agreement the Contractor is in all 
respects an independent contractor, and is neither an agent nor 
an employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation 
or other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. 
The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice and 

· consent of the State. None of the Services shall be 
subcontracted by the Contractor without the prior written 
notice and consent of the State. 

13. INDEMNIFICATION. The Contractor shall defend, 
indemnify and hold harmless the State, its officers and 
employees, from and against any and all losses suffered by the 
State, its officers and employees, and any and all claims, 
liabilities or penalties asserted against the State, its officers 
and employees, by or on behalf of any person, on account of, 
based or resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the 
Contractor. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the 
sovereign immunity of the State, which immunity is hereby 
reserved to the State. This covenant in paragraph 13 shall 
survive the termination of this Agreement. 

14. INSURANCE. 
14.l The Contractor shall, at its sole expense, obtain and 
maintain in force, and shall require any subcontractor or 
assignee to obtain and maintain in force, the following' 
insurance: 
14.1.1 comprehensive general liability insurance against all 
claims of bodily injury, death or property damage, in amollllts 
of not less than $1,000,000per occurrence and $2,000,000 
aggregate ; and 
14.12 special cause of loss coverage form covering all 
property subject to subparagraph 9.2 herein,. in an amount not 
less than 80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall 
be on policy fonns and endorsements approved for use in the 
State ofNew Hampshire by the N.H. Department of 
Insurance. and issued by insurers licensed in the State of New 
Hampshiie. 
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14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) 
of insurance for all insurance required under this Agreement 
Contractor shall also furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, certificate(s) of 
insurance for all renewal(s) of insurance required under this 
Agreement no later than thirty (30) days prior to the expiration 
date of each of the insurance policies_ The certificate{ s) of 
insurance and any renewals thereof shall be attached and are 
incorporated herein by reference. Each certificate{s) of 
insurance shall contain a clause requiring the insurer to 
provide the Contracting Officer identified in block 1.9, or his 
or her successor, no less than thirty (30) days prior written 
notice of cancellation or modification of the policy. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, 
certifies and warrants that the Contractor is in compliance with 
or exempt from, the requirements ofN.H. RSA chapter 281-A 
("Workers' Compensation''). 
15.2 To the extent the Contractor is subject to the 
requirements ofN.H. RSA chapter 281-A, Contractor shall 
maintain, and require any subcontractor or assignee to secure 
and maintai~ payment of Workers' Compensation in 
connection with activities which the person proposes to 
undertake pursuant to this Agreement. Contractor shall 
furnish the Contracting Officer identified in block 1.9, or his 
or her successor, proof of Workers' Compensation in the 
manner described in N.H. RSAchapter281-A and any 
applicable renewal(s) thereof, which shall be attached and are 
incoipOrated herein by reference. The State shall not be 
responsible for payment of any Workers' Compensation 
premiums or for any other claim or benefit for Contractor, or 
any subcontractor or employee of Contractor, which might 
arise under applicable State of New Hampshire Workers' 
Compensation laws in connection with the performance of the 
Services under this Agreement. 

16. WAIVER OF BREACH. No fililure by the State to 
enforce any provisions hereof after any Event of Default shall 
be deemed a waiver of its rights with regard to that Event of 
Default, or any subsequent Event ofDefault. No express 
failure to enforce any Event of Default shall be deemed a 
waiver of the right of the State to enforce each and all of the 
provisions hereof upon any further or other Event of Default 
on the part of the Contractor. 

17. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the 
time of mailing by certified mail, postage prepaid, in a United 
States Post Office addressed to the parties at the addresses 
given in blocks 1.2 and 1.4. herein. 

18. AMENDMENT. This Agreement may be amended, 
waived or discharged only by an instrument in writing signed 
by the parties hereto and only after approval of such 
amendment, waiver or discharge by the Governor and 
Executive Council of the State of New Hampshire unless no 

such approval is required under the circumstances pursuant to 
State law, rule or policy. 

19. CONSTRUCTION OF AGREEMENT AND TERMS. 
This Agreement shall be construed in accordance with the 
laws of the State ofNew Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective 
successors and assigns. The wording used in this Agreement 
is the wording chosen by the parties to express their mutual 
intent, and no rule of construction shall be applied against or 
in favor of any party. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement 
are for reference pwposes only, and the words contained 
therein shall in no way be held to explai~ modify, amplify or 
aid in the interpretation, construction or meaning of the 
provisions of this Agreement. 

22. SPECIAL PROVISIONS. Additional provisions set 
forth in the attached EXHIBIT C are incorporated herein by 
reference. 

23. SEVERABILITY. In the event any of the provisions of 
this Agreement are held by a court of competent jurisdiction to 
be contrary to any state or federal law, the remaining 
provisions of this Agreement will remain in full force and 
effect. 

24. ENTIRE AGREEMENT, This Agreement, which may 
be executed in a number of counterparts, each of which shall 
be deemed an original, constitutes the entire Agreement and 
understanding between the parties, and supersedes all prior 
Agreements and understandings relating hereto. 
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1.1. The Contractor will submit a detailed description of the language assistance 
services they will provide to persons with limited English proficiency to ensure 
meaningful access to their programs and/or services within ten (10) days of the 
contract effective date. 

1.2. The Contractor agrees that, to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact on 
the Services described herein, the State Agency has the right to modify Service 
priorities and expenditure requirements under this Agreement so as to achieve 
compliance therewith. 

... ,,. .... •' . , :;.:·;. ~··' 

2.1 The purpose of this Agreement is to embed a drug and alcohol consultant within 
the Southern Health and Human Services District Office who will provide 
expertise to the Department on how to assist adult and minor aged individuals 
with: 

2.1.1 Reducing barriers to treatment; and 

2.1.2 Accessing community-based treatment and services. 

2.2 The Contractor shall use State systems and software within the Southern Health 
and Human Services District Office. 

2.3 The Contractor shall consult with Child Protection Service Workers (CPSW) and 
Juvenile Justice Probation and Parole Officers (JPPO) and their Supervisors. 

2.4 The Contractor shall provide training to DCYF staff on the following: 

2.4.1 Substance Abuse Education (Five Sessions); 

2.4.1.1 Session 1: 

2.4.1.1.1 An overview of addiction and Recovery; and 

2.4.1.1.2 The role of MLADCs. 

2.4.1.2 Session 2: 

2.4.1.2.1 The impact of substance use on children, youth and 
families; 

2.4, 1.2.2 Engaging families who struggle with substance use 
disorder; and 

2.4.1.2.3 Recovery based language. 

2.4.1.3 Session 3: 

RFA-2017-DCYF-05-Embed-06 

Thisvl McConnick., MLADC 

2.4.1.3.1 Confidentiality; 

Exhibit A - Scope of Services 
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2.4.1.3.2 Documentation; and 

2.4.1.3.3 Working with Community Resources. 

2.4.1.4 Session 4: 

2.4.1.4.1 Alcohol, Tobacco and other drugs - general education; 
and 

2.4.1.5 Session 5: 

2.4.1.5.1 Heroin and other opiates; 

2.4.1.5.2 Medication assisted treatment; and 

2.4.1.5.3 Infants born exposed to substances. 

2.5 The Contractor shall accompany CPSWs on home visits, when appropriate. 

2.6 The Contractor shall conduct screenings and assessments as well as complete 
evaluations on parents involved with abuse/neglect 

2.7 The Contractor shall assist parents, family members of clients, staff, and 
individual seeking assistance with community resource connections. 

2.8 The Contractor shall be available during normal business hours to individuals for 
crisis interventions, within scope of practice, which may include, but is not limited 
to situations involving: 

2.8.1 Suicidal ideation. 

2.8.2 Homicidal ideation. 

2.8.3 Overdose (after hospitalization). 

2.8.4 Removal of child or children 

2. 8. 5 Death of a loved one. 

2.8.6 Accident 

2.8. 7 Hospitalization of any type. 

2.8.8 Termination of parental rights. 

2.9 The Contractor shall conduct individual substance use disorder or co-occurring 
counseling (both long and short term) for parents involved in abuse/neglect 
cases. 

2.10 The Contractor shall conduct family substance use disorder or co-occurring 
counseling and/or educational sessions with parents and extended family, as 
appropriate. 

2.11 The Contractor shall attend regular DCYF staff meetings and present 
information, as appropriate, on subject matters that may include, but are not 
limited to: 

2.11.1 Local resources. 

2.11.2 Drugs of abuse. 

2.11.3 Treatment updates. 
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2.11.4 Motivational interviewing. 

2.11.5 Working with reluctant parents. 

2.11.6 Basic information for newly hired staff. 

2.12 The Contractor shall accompany parents and/or youth to community-based 
support meetings, as appropriate. 

2.13 The Contractor-shall provide support and consultation services within scope of 
practice to parents (parent consultation) when the removal and/or placement of a 
child by the Department is required. 

2.14 The Contractor shall participate in DCYF case meetings (PPT, Case transfer). 

2.15 The Contractor shall offer drug and alcohol prevention services for expectant 
women. 

2.16 The Contractor shall provide aftercare services that include but are not limited to 
following up with clients after community referral appointments after the DCYF 
case closes. 

2.17 The Contractor shall develop collateral contacts and community resources in the 
area for referrals. 

2.18 The Contractor shall participate in support groups for foster parents and youth at 
the request of Department staff. (District Office MLADCs only) 

2.19 The Contractor shall consult with and participate in the following statewide 
workgroups: 

2.19.1 Intake and Assessment Workgroup 

2.19.2 Enhanced Assessment Policy Workgroup for infants exposed to 
substances; and (District Office MLADCs only) 

2.19.3 Family Service Workgroup. (District Office MLADCs only) 

The Contractor(s) must: 

3.1 Have a degree in clinical mental health, clinical psychology, substance use 
treatment, social work, or human services or equivalent with clinical course work 
and internship requirement from an accredited college or university. 

3.2 Have two years of experience working as a consultant under the direction of a 
clinical supervisor. 

3.3 Demonstrate knowledge of substance use disorder counseling, needs of children 
and families in the child welfare system, and how abuse and neglect experiences 
have impacted them and contributed to their substance use disorder counselling 
needs .. 

3.4 Be a New Hampshire Licensed Clinical Mental Health Counselor. 

3.5 Be a NH Masters Licensed Alcohol Counselor and Drug Counselor. 

Thisvi McCormick, MLAOC:: Page 3of 4 

Contractor Initials~ / 
DateJ0_Qf / f-

RFA-2017-DCYF-05-Embed-06 Exhibit A - Scope of Services 



':. 

" ·-··· -··' ~- ·--.-·· 

3.6 Have a valid driver's license and/or access to reliable transportation with liability 
insurance coverage as required by state laws for travel, statewide. 

: ~ ." ·. . . . ; ; 

The Contractor shall track development and management of workload and other 
information as required in a monthly report. 
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1. The State shall pay the Contractor ah amount not to exceed the Price Limitation, block 1.8, 
for the services provided by the Contractor pursuant to Exhibit A, Scope of Services. 

2. The rate of compensation for State Fiscal Year 2018 and 2019 is an all-inclusive hourly rate, 
of forty-five dollars ($45.00) per hour not to exceed the price limitation. 

3. Payment for said services shall be made as follows: 

3.1 The Contractor will submit monthly invoices for reimbursement by the 10'" day of each 
month for services specified in Exhibit A, Scope of Services. The State shall make 
payment to the Contractor within thirty (30) days of receipt of each invoice for 
Contractor services provided pursuant to this Agreement. 

3.1.1 Invoices must clearly identify the amount requested and the services performed. 

3.2 Invoices must be submitted to: 

Financial Manager 
Department of Health and Human Services 
129 Pleasant Street 
Concord, NH 03301 

4. Payments may be withheld pending receipt of required reports or documentation as 
identified in Exhibit A. 

5. A final payment request shall be submitted no later than sixty (60) days after the Contract 
ends. Failure to submit the invoice, and accompanying documentation could result in 
nonpayment. 

6. Notwithstanding anything to the contrary herein, the Contractor agrees that funding under 
this Contract may be withheld, in whole or in part, in the event of noncompliance with any 
State or Federal law, rule or regulation applicable to the services provided, or if the said 
services have not been completed in accordance with the terms and conditions of this 
Agreement. 

7. Notwithstanding paragraph 18 of Form P-37, General Provisions, an amendment limited to 
the adjustment of the amounts between budget line items and/or State Fiscal Years, related 
items, and amendments of related budget exhibits, can be made by written agreement of 
both parties and do not require additional approval of the Governor and Executive Council. 
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Contractors Obligations: The Contractor covenants and agrees that all funds received by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to eligible 
individuals and, in the furtherance of the aforesaid covenants, the Contractor hereby covenants and 
agrees as follows: 

1. Compliance wHh Federal and State Laws: If the Contractor is permitted to determine the eligibility 
of individuals such eligibility determination shall be made in accordance with applicable federal and 
state laws, regulations, orders, guidelines, policies and procedures. 

2. Time and Manner of Determination: Eligibility determinations shall be made on forms provided by 
the Department for that purpose and shall be made and remade at such times as are prescribed by 
the Department. 

3. Documentation: In addition to the determination forms required by the Department, the Contractor 
shall maintain a data file on each recipient of services hereunder, which file shall include all 
information necessary to support an eligibility determination and such other information as the · 
Department requests. The Contractor shall furnish the Department with all forms and documentation 
regarding eligibility determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicants for services hereunder, as well as 
individuals declared ineligible have a right to a fair hearing regarding that determination. The 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to fill out 
an application form and that each applicant or re-applicant shall be informed of his/her right to a fair 
hearing in accordance with Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that it is a breach of this Contract to accept or 
make a payment, gratuity or offer of employment on beha~ of the Contractor, any Sub-Contractor or 
the State in order to influence the performance of the Scope of Work detailed in Exhibit A of this 
Contract. The State may terminate this Contract and any sub-contract or sutragreement if it is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officials, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or in any 
other document, contract or understanding, it is expressly understood and agreed by the parties 
hereto, that no payments will be made hereunder to reimburse the Contractor for costs incurred for 
any purpose or for any services provided to any individual prior to the Effective Date of the Contract 
and no payments shall be made for expenses incurred by the Contractor for any services provided 
prior to the date on which the individual applies for services or (except as otherwise provided by the 
federal regulations) prior to a determination that the individual is eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained in the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to ineligible individuals or other third party 
funders for such service. If at any time during the term of this Contract or after receipt of the Final 
Expenditure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
in excess of such costs or in excess of such rates charged by the Contractor to ineligible individuals 
or other third party funders, the Department may elect to: 
7 .1. Renegotiate the rates for payment hereunder, in which event new rates shall be established; 
7.2. Deduct from any future payment to the Contractor the amount of any prior reimbursement in 

excess of costs; 
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7.3. Demand repayment of the excess payment by the Contractor in which event failure to make 
such repayment shall constitute an Event of Default hereunder. When the Contractor is 
permitted to determine the eligibility of individuals for services, the Contractor agrees to 
reimburse the Department for all funds paid by the Department to the Contractor for services 
provided to any individual who is found by the Department to be ineligible for such services at 
any time during the period of reten~on of records established herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY: 

8. Maintenance of Records: In addition to the eligibility records specified above, the Contractor 
covenants and agrees to maintain the following records during the Contract Period: 
8.1. Fiscal Records: books, records, documents and other data evidencing and reflecting all costs 

and other expenses incurreq by the Contractor in the performance of the Contract, and all 
income received or collected by the Contractor during the _Contract Period, said records to be 
maintained in accordance with accounting procedures and practices which sufficienHy and 
property reflect all such costs and expenses, and which are acceptable to the Department, and 
to include, without limitation, all ledgers, books, records, and original evidence of costs such as 
purchase requisitions and orders, vouchers, requisitions for materials, inventories, valuations of 
in-kind contributions, labor time cards, payrolls, and other records requested or required by the 
Department. 

8.2. Statistical Records: Statistical, enrollment, aHendance or visit records for each recipient of 
services during the Contract Period, which records shall include all records of application and 
eligibility (including all forms required to determine eligibility for each such recipient), records 
regarding the provision of services and all invoices submitted to the Department to obtain 
payment for such services. 

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each patienl/recipient of services. 

9. Audit: Contractor shall submit an annual audit to the Department within 60 days after the close of the 
agency fiscal year. II is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, "Audits of States, Local Governments, and Non 
Profit Organizations" and the provisions of Standards for Audit of Governmental Organizations, 
Programs, Activities and Functions, issued by the US General Accounting Office (GAO standards) as 
they pertain to financial compliance audits. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to ail reports and records maintained pursuant to 
the Contract for purposes of audit, examination, excerpts and transcripts. 

9.2- Audit Liabmties: In addition to and not in any way in limitation of obligations of the Contract, it is 
understood and agreed by the Contractor that the Contractor shall be held liable for any state 
or federal audit exceptions and shall return to the Department, all payments made under the 
Contract to which exception has been taken .or which have been disallowed because of such an 
exception. 

10. Confidentiality Of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract shall be confidential and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disclosure of such information, disclosure may be made to 
public officials requiring such information in connection with their official duties and for purposes 
directly connected to the administration of the services and the Contract; and provided further, that 
the use or disclosure by any party of any information concerning a recipient for any purpose not 
directly connected with the administration of the Department or the Contracto(s responsibilities with 
respect to purchased services hereunder is prohibited except on written consent of the recipient, his 
attorney or guardian. 
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Notwithstanding anything to the contrary contained herein the covenants and condftions contained in 
the Paragraph shall survive the termination of the Contract for any reason whatsoever. 

11. Reports: Fiscal and Statistical: The Contractor agrees to submit the following reports at the following 
times if requested by the Department. 
11.1. Interim Financial Reports: Written interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department to 
justify the rate of payment hereunder. Such Financial Reports shall be submitted on the form 
designated by the Department or deemed satisfactory by the Department. 

11.2. Final Report: A final report shall be submitted within thirty (30) days after the end of the term 
of this Contract. The Final Report shall be in a form satisfactory to the Department and shall 
contain a summary statement of progress toward goals and objectives stated in the Proposal 
and other information required by the Department. 

12. Completion of Services: Disallowance of Costs: Upon the purchase by the Department of the 
maximum number of units provided for in.the Contract and upon payment of the price limftation 
hereunder, the Contract and all the obligations of the parties hereunder (except such obligations as, 
by the terms of the Contract are to be performed after the end of the term of this Contract and/or 
survive the termination of the Contract) shall terminate, provided however, that if, upon review of the 
Final Expendfture Report the Department shall disallow any expenses claimed by the Contractor as 
costs hereunder the Department shall retain the right, at Its discretion, to deduct the amount of such 
expenses as are disallowed or to recover such sums from the Contractor. 

13. Credits: Ali documents, notices, press releases, research reports and other materials prepared 
during or resulting from the performance of the services of the Contract shall include the following 
statement: 
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State 

of New Hampshire, Department of Health and Human Services, with funds provided in part 
by the Slate of New Hampshire and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and all original materials 
produced, including, but not limited to, brochures, resource directories, protocols or guidelines, 
posters, or reports. Contractor shall not reproduce any materials produced under the contract without 
prior written approval from DHHS. 

15. Operation of Facilities: Compliance with Laws and Regulations: In the operation of any facilities 
for providing services, the Contractor shall comply with all laws, orders and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facility. If any governmental license or 
permit shall be required for the operation of the said facility or the performance of the said services, 
the Contractor will procure said license or permit, and will at all times comply with the terms and 
conditions of each such license or permit In connection with the foregoing requirements, the 
Contractor hereby covenants and agrees that, during the term of this Contract the facilities shall 
comply with all rules, orders, regulations, and requirements of the State Office of the Fire Mar.;hal and 
the local fire protection agency, and shall be in conformance with local building and zoning codes, by
laws and regulations. 

16. Equal Employment Opportunity Plan (EEOP): The Contractor will provide an Equal Employment 
Opportunity Plan (EEOP) to the Office for Civil Rights, Office of Justice Programs (OCR), if It has 
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or 
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more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the 
OCR, certifying that its EEOP is on file. For recipients receiving less than $25,000, or public grantees 
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an 
EEOP Certification Form to the OCR certifying it is not required to submit or maintain an EEOP. Non
profit organizations, Indian Tribes, and medical and educational inslitutions are exempt from the 
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption. 
EEOP Certification Forms are available at: http:l/www.ojp.usdoj/about/ocr/pdfs/cert.pdf. 

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to 
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination includes discrimination on the basis of limited English proficiency (LEP). To ensure 
compliance with the Omnibus Crime Control and Safe Streets Act of 1968 and Tille VI of the Civil 
Rights Act of 1964, Contractors must take reasonable steps to ensure that LEP persons have · 
meaningful access to its programs. 

18. Pilot Program for Enhancement of Contractor Employee Whistleblower Protections: The 
following shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48 
CFR2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT T 0 INFORM EMPLOYEES OF 
WHISTLEBLOWER RIGHTS (SEP 2013) 

(a) This contract and employees working on this contract will be subject to the whistleblower rights 
and remedies in the pilot program on Contractor employee whistleblower protections established at 
41 U.S.C. 4712 by section 828 of the National Defense Authorization Acttor Fiscal Year 2013 (Pub. L. 
112-239) and FAR 3.908. 

(b) The Contractor shall inform Its employees in writing, in the predominant language of the workforce, 
of employee whistleblower rights and protections under 41 U.S.C. 4712, as described in section 
3.908 of the Federal Acquisition Regulation. 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in all 
subcontracts over the simplified acquisition threshold. 

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subcontractors with 
greater expertise to perform certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the function(s). Prior to 
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform the delegated 
function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibimies of the subcontractor and provides tor revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor is responsible to ensure subcontractor compliance 
with those conditions. 
When the Contractor delegates a function to a subcontractor, the Contractor shall do the following: 
19.1. Evaluate the prospective subcontractor's ability to perform the activities, before delegating 

the function 
19.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed if the subcontractor's 
performance is not adequate 

19.3. Monitor the subcontractor's performance on an ongoing basis 

06/27114 Page 4 of 5 

Contractor Initials~ 
Date~k' 

Exhibit C - Special Provisions 



19.4. Provide to DHHS an annual schedule identifying all subcontractors, delegated functions and 
responsibilmes, and when the subcontracto~s perfonnance will be reviewed 

19.5. DHHS shall, at its discretion, review and approve all subcontracts. 

If the Contractor identifies deficiencies or areas for improvement are identified, the Contractor shall 
take corrective action. 

DEFINITIONS 
As used in the Contract, the following tenns shall have the following meanings: 

COSTS: Shall mean those direct and indirect items of expense detennined by the Department to be 
allowable and reimbursable in accordance with cost and accounting principles established in accordance 
with state and federal laws, regulations, rules and orders. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which is 
entitled "Financial Management Guidelines" and which contains the regulations governing the financial 
activities of contractor agencies which have contracted with the State of NH to receive funds. 

PROPOSAL: If applicable, shall mean the document submittE.d by the Contractor on a fonn or forms 
required by the Department and containing a description of the Services to be provided to eligible 
individuals by the Contractor in accordance with the terms and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contract. 

UNIT: For each service that the Contractor is to provide to eligible individuals hereunder, shall mean that 
period of time or that specified activity determined by the Department and specified in Exhibit 8 Of the 
Contract. 

FEDERAUSTATE LAW: Wherever federal or state laws, regulations, rules, orders, and policies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the time to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulations promulgated pursuant to the New Hampshire 
Administrative Procedures Act. NH RSA Ch 541-A, for the purpose of implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPLANTING OTHER FEDERAL FUNDS: The Contractor guarantees that funds provided under this 
Contract will not supplant any existing federal funds available for these services. 
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1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of 
Agreement, is replaced as follows: 
4. CONDITIONAL NATURE OF AGREEMENT. 

Notwithstanding any provision of this Agreement to the contrary, all obligations of 
the State hereunder, including without limitation, the continuance of payments, in 
whole or in part, under this Agreement are contingent upon continued appropriation 
or availability of funds, including any subsequent changes to the appropriation or 
availability of funds affected by any state or federal legislative or executive action 
that reduces, eliminates, or otherwise modifies the appropriation or availability of 
funding for this Agreement and the Scope of Services provided in Exhibit A, Scope 
of Services, in whole or in part. In no event shall the State be liable for any 
payments hereunder in excess of appropriated or available funds. In the event of a 
reduction, termination or modification of appropriated or available funds, the State 
shall have the right to withhold payment until such funds become available, if ever. 
The State shall have the right to reduce, terminate or modify services under this 
Agreement immediately upon giving the Contractor notice of such reduction, 
termination or modification. The State shall not be required to transfer funds from 
any other source or account into the Account(s) identified in block 1.6 of the General 
Provisions, Account Number, or any other account, in the event funds are reduced 
or unavailable. 

2. Subparagraph 10 of the General Provisions of this contract, Termination, is amended by 
adding the following language; 
10.1 The State may terminate the Agreement at any time for any reason, at the sole 

discretion of the State, 30 days after giving the Contractor written notice that the 
State is exercising its option to terminate the Agreement. 

10.2 In.the event of early termination, the Contractor shall, within 15 days of notice of 
early termination, develop and submit to the State a Transition Plan for services 
under the Agreement, including but not limited to, identifying the present and future 
needs of clients receiving services under the Agreement and establishes a process 
to meet those needs. 

10.3 The Contractor shall fully cooperate with the State and shall promptly provide 
detailed information to support the Transition Plan including, but not limited to, any 
information or data requested by the State related to the termination of the 
Agreement and Transition Plan and shall provide ongoing communication and 
revisions of the Transition Plan to the State as requested. 

10.4 In the event that services under the Agreement, including but not limited to clients 
receiving services under the Agreement are transitioned to having services 
delivered by another entity including contracted providers or the State, the 
Contractor shall provide a process for uninterrupted delivery of services in the 
Transition Plan. 

10.5 The Contractor shall establish a method of notifying clients and other affected 
individuals about the transition. The Contractor shall include the proposed 
communications in its Transition Plan submitted to the State as described above. 
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3. Subparagraph 14.1.1 of the General Provisions, Insurance, of this contract is deleted and 
the following subparagraph is added: 
14.1.1 Professional Liability insurance against all claims of bodily injury, death or 

property damage, in amounts of not less than $1,000,000 per claim and 
$3,000,000 aggregate; and 

4. The Department reserves the right to renew contract services for up to four (4) additional 
years subject to continued availability of funding, satisfactory vendor performance, and 
approval of the Governor and Executive Council. 

RFA-2017-DCYF-05-Embed-06 

Thisvi McCormick, MLADC 
CU/DHHS/110713 

Exhibit C-1 - Revisions lo General Provisions 

Page2of2 

Contractor lnttials~ 
Date~ 



,·,;·,-. -- .. ~' 

·'!-
,. ' "· .. - '~· . -.-:. 

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41 
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections 
1.11 and 1.12 of the General Provisions execute the following Certification: 

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES ·CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE -CONTRACTORS 

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free 
Workplace Act of 1988 (Pub. L 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 
1989 regulations were amended and published as Part II of the May 25, 1990 Federal Register (pages 
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, thattheywill maintain a drug-free workplace. Section 3017.630(c) of the 
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that Is a State 
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate set out below is a 
material representation of fact upon which reliance is placed when the agency awards the grant. False 
certification or violation of the certification shall be grounds for suspension of payments, suspension or 
termination of grants, or government wide suspension or debarment. Contractors using this form should 
send tt to: 

Commissioner 
NH Department of Health and Human Services 
129 Pleasant Street, 
Concord, NH 03301-6505 

1. The grantee certifies that it will or will continue to provide a drug-free workplace by: 
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee's 
workplace and specifying the actions that will be taken against employees for violation of such 
prohibttion; 

1.2. Establishing an ongoing drug-free awareness program to inform employees about 
1.2.1. The dangers of drug abuse in the workplace; 
1.2.2. The grantee's policy of maintaining a drug-free workplace; 
1.2.3. Any available drug counseling, rehabilttation, and employee assistance programs; and 
1.2.4. The penalties that may be imposed upon employees for drug abuse violations 

occurring in the workplace; 
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of 

employment under the grant, the employee will 
· 1.4.1. Abide by the terms of the statement; and 

1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug 
statute occurring in the workplace no later than five calendar days after such 
conviction; 

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under 
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice, including position title, to every grant 
officer on whose grant activity the convicted employee was working, unless the Federal agency 
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has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant; 

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under 
subparagraph 1.4.2, with respect to any employee who is so convicted 
1.6.1. Taking appropriate personnel action against such an employee, up to and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as 
amended; or 

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or 
rehabilitation program approved for such purposes by a Federal, State, or local health, 
law enforcement, or other appropriate agency; 

1.7. Making a good faith effort to continue to maintain a drug-free workplace through 
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert in the space provided below the site(s) for the performance of work done in 
connection with the specific grant. 

Place of Performance (street address, city, county, stale, zip code) (list each location) 

Check C if there are workplaces on file that are not identified here. 

Contractor Name: 
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The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11 
and 1.12 of the General Provisions execute the following Certification: 

US DEPARTMENT OF HEAL TH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION - CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

Programs (indicate applicable program covered): 
•remporary Assistance to Needy Families under TiHe IV-A 
·child Support Enforcement Program under Tille IV-D 
•social Services Block Grant Program under Title XX 
•Medicaid Program under TiHe XIX 
•community Services Block Grant under TiHe VI 
'Child Care Development Block Grant under Title IV 

The undersigned certifies, to the best of his or her knowledge and belief, that 

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to 
any person for influencing or attempting to influence an officer or employee of any agency, a Member 
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with the awarding of any Federal contract, continuation, renewal, amendment, or 
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention 
subilrantee or sub-contractor). 

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress in connection with this 
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to 
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-1.) 

3. The undersigned shall require that the language of this certification be included in the award 
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering into this 
transaction imposed by Section 1352, Tille 31, U.S. Code. Any person who fails to file the required 
certification shall be subject to a civil penalty of not leSs than $10,000 and not more than $100,000 for 
each such failure. 

CU/DHHSJ110713 
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The Contractor identified in Section 1.3 ofthe General Provisions agrees to comply with the provisions of 
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's 
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following 
Certification: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the 

certification set out below. 

2. The inability of a person to provide the certification required below will not necessarily result in denial 
of participation in this covered transaction. If necessary, the prospective participant shall submit an 
explanation of why it cannot provide the certification. The certification or explanation will be 
considered in connection with the NH Department of Health and Human Services' (DHHS) 
determination whether to enter into this transaction. However, failure of the prospective primary 
participant to furnish a certification or an explanation shall disqualify such person from participation in 
this transaction. 

3. The certification in this clause is a material representation of fact upon which reliance was placed 
when DHHS determined to enter into this transaction. If it is later determined that the prospective 
primary participant knowingly rendered an erroneous certification, in additlon to other remedies 
available to the Federal Govemmen~ DHHS may terminate this transaction for cause or default. 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (contract) is submitted if at any time the prospective primary participant learns 
that its certification was erroneous when submitted or has become erroneous by reason of changed 
circumstances. 

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered 
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and 
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitlons and 
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the 
proposed covered transaction be entered into, It shall not knowingly enter into any lower tier covered 
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded 
from participation in this covered transaction, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submitting this proposal that it will include the 
clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered 
transactions and in all solicitations for lower tier covered transactions. 

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a 
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded 
from the covered transaction, unless It knows that the certification is erroneous. A participant may 
decide the method and frequency by which ii determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained in the foregoing shall be construed lo require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and 

Exhibit F - Certification Regarding Debamient. Suspension Contractor Initials 1 ! 
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information of a participant is not required to exceed that which is normally possessed by a prudent 
person In the ordinary course of business dealings. · 

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a 
covered transaction knowingly enters into a lower tier covered transaction with a person who is 
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in 
addition to other remedies available to the Federal government, DHHS may terminate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS 
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its 

principals: 
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) 
transaction or a contract under a public transaction; violation of Federal or State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, or receiving stolen property; 

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity 
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b) 
of this certification; and 

11.4. have not within a three-year period preceding this application/proposal had one or more public 
transactions (Federal, State or local) terminated for cause or default. 

12. Where the prospective primary participant is unable to certify to any of the statements in this 
certification, such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as 

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals: 
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or 

voluntarily excluded from participation in this transaction by any federal department or agency. 
13.2. where the prospective lower Her participant is unable to certify to any of the above, such 

prospective participant shall attach an explanation to this proposal (contract). 

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that tt will 
include this clause entttled "Certification Regarding Debarment, Suspension, Ineligibility, and 
Voluntary Exclusion - Lower Tier Covered Transactions; without modification in all lower tier covered 
transactions and In all solicitations for lower tier covered transactions. 

\1)rofr+ 
Date 1 
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The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contracto~s 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: · 

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable 
federal nondiscrimination requirements, which may Include: 

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits 
recipients of federal funding under this statute from discriminating, either in employment practices or in 
the delivery of services or benef~s. on the basis of race, color, religion, national origin, and sex. The Act 
requires certain recipients to produce an Equal Employment Opportunity Plan; 

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by 
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this 
statute are prohibited from discriminating, either in employment practices or in the delivery of services or 
benems, on the basis of race, color, religion, national origin, and sex. The Act includes Equal 
Employment Opportunity Plan requirements; 

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial 
assistance from discriminating on the basis of race, color, or national origin in any program or activity); 

-the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial 
assistance from discriminating on the basis of disability, in regard to employment and the delivery of 
services or benems, in any program or activity; 

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits 
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local 
government services, public accommodations, commercial facilities, and transportation; 

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits 
discrimination on the basis of sex in federally assisted education programs; 

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the 
basis of age in programs or activities receiving Federal financial assistance. It does not include 
employment discrimination; 

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42 
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies 
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community 
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with faith-based and neighborhood organizations; 

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based 
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization 
Act (NOAA) for Fiscal Year 2013 (Pub. L 112-239, enacted January 2, 2013) the Pilot Program for 
Enhancement of Contract Employee WhisUeblower Protections, which protects employees against 
reprisal for certain whistle blowing activities in connection with federal grants and contracts. 

The certificate set out below is a material representation of fact upon which reliance is placed when the 
agency awards the grant. False certification or violation of the certification shall be grounds for 
suspension of payments, suspension or termination of grants, or government wide suspension or 
debarment. 

6127/14 
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In the event a Federal or State court or Federal or State administrative agency makes a finding of 
discrimination after a due process hearing on the grounds of race. color, religion, national origin, or sex 
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to 
the applicable contracting agency or division within the Department of Health and Human Services, and 
to the Department of Health and Human Services Office of the Ombudsman. 

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions 
indicated above. 

Contractor Name: 

Dat'e / 
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Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994 
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or 
contracted for by an entity and used routinely or regularly for the provision of health, day care, education, 
or library services to children under the age of 18, if the services are funded by Federal programs either 
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The 
law does not apply to children's services provided in private residences, facilities funded solely by 
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure 
to comply with the provisions of the Jaw may result in the imposition Of a civil monetary penalty of up to 
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity. 

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's 
representative as identilied in Section 1.11 and 1.12 of the General Provisions, to execute the following 
certification: 

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply 
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994. 

CU/DHHS/110713 
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HEALTH INSURANCE PORTABLITY ACT 
BUSINESS ASSOCIATE AGREEMENT 

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to 
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and 
wtth the Standards for Privacy and Security of Individually Identifiable Health Information, 45 
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business 
Associate• shall mean the Contractor and subcontractors and agents of the Contractor that 
receive, use or have access to protected health information under this Agreement and "Covered 
Entity" shall mean the State of New Hampshire, Department of Health and Human Services. 

(1) Definitions. 

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45, 
Code of Federal Regulations. 

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code 
of Federal Regulations. 

c. "Covered Entitv" has the meaning given such term in section 160.103 of Title 45, 
Code of Federal Regulations. 

d. "Designated Record Set" shall have the same meaning as the term "designated record set" 
in 45 CFR Section 164.501. 

e. "Data Aggreaation" shall have the same meaning as the term "data aggregation" in 45 CFR 
Section 164.501. 

f. "Health Care Ooerations" shall have the same meaning as the term "health care operations" 
in 45 CFR Section 164.501. 

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health 
Act, TitleXlll, Subtme D, Part 1 & 2 of the American Recovery and Reinvestment Act of 
2009. 

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law 
104-191 and the Standards for Privacy and Security of Individually Identifiable Health 
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto. 

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103 
and shall include a person who qualifies as a personal representative in accordance with 45 
CFR Section 164.501(g). 

j. "Privacy Rule" shall mean·the Standards for Privacy of Individually Identifiable Health 
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States 
Department of Health and Human Services. 

k. "Protected Health Information" shall have the same meaning as the term "protected health 
information" in 45 CFR Section 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 

312014 Exhibit I 
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I. "Required by Law" shall have the same meaning as the term "required by law" in 45 CFR 
Section 164.103. 

m. "Secretarv• shall mean the Secretary of the Department of Health and Human Services or 
his/her designee. 

n. "Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto. 

o. "Unsecured Protected Health Information" means protected health information that is not 
secured by a technology standard that renders protected health information unusable, 
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by 
a standards developing organization that is accredited by the American National Standards 
Institute. 

p. Other Definitions - All terms not otherwise defined herein shall have the meaning 
established under 45 C.F .R. Parts 160, 162 and 164, as amended from time to time, and the 
HITECH 
Act. 

(2) 

a. 

b. 

c. 

d. 

3/2014 

Business Associate Use and Disclosure of Protected Health Information. 

Business Associate shall not use, disclose, maintain or transmit Protected Health 
Information (PHI) except as reasonably necessary to provide the services outlined under 
Exhibit A of the Agreement. Further, Business Associate, including but not limited to all 
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit 
PHI in any manner that would constitute a violation of the Privacy and Security Rule. 

Business Associate may use or disclose PHI: 
I. For the proper management and administration of the Business Associate; 
II. As required by law, pursuant to the terms set forth in paragraph d. below; or 
Ill. For data aggregation purposes for the health care operations of Covered 

Entity. 

To the extent Business Associate is permitted under the Agreement to disclose PHI to a 
third party, Business Associate must obtain, prior to making any such disclosure, (i) 
reasonable assurances from the third party that such PHI will be held confidentially and 
used or further disclosed only as required by law or for the purpose for which it was 
disclosed to the third party; and (ii) an agreement from such third party to notify Business 
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification 
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained 
knowledge of such breach. 

The Business Associate shall not, unless such disclosure is reasonably necessary to 
provide services under Exhibit A of the Agreement, disclose any PHI in response to a 
request for disclosure on the basis that it is required by law, without first notifying 
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and 
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business 
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Associate shali refrain from disclosing the PHI until Covered Entity has exhaust~ ·all . . .· .... ,, ...... 
remedies. 

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to 
be bound by additional restrictions over and .above those uses or disclosures or security 
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate 
shall be bound by such additional restrictions and shall not disclose PHI in violation of 
such additional restrictions and shall abide by any additional security safeguards. 

(3) Obligations and Activities of Business Associate. 

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately 
after the Business Associate becomes aware of any use or disclosure of protected 
health information not provided for by the Agreement including breaches of unsecured 
protected health information and/or any security incident that may have an impact on the 
protected health information of the Covered Entity. 

b. The Business Associate shall immediately perform a risk assessment when it becomes 
aware of any of the above situations. The risk assessment shall include, but not be 
limited to: 

o The nature and extent of the protected health information involved, including the 
typ~s of identifiers and the likelihood of re-identification; 

o The unauthorized person used the protected health information or to whom the 
disclosure was made; 

o Whether the protected health information was actually acquired or viewed 
o The extent to which the risk to the protected health information has been 

mitigated. 

The Business Associate shall complete the risk assessment within 48 hours of the 
breach and immediately report the findings of the risk assessment in writing to the 
Covered Entity. 

c. The Business Associate shall comply with all sections of the Privacy, Security, and 
Breach Notification Rule. 

d. Business Associate shall make available all of its internal policies and procedures, books 
and records relating to the use and disclosure of PHI received from, or created or 
received by the Business Associate on behalf of Covered Entity to the Secretary for 
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and 
Security Rule. 

e. Business Associate shall require all of its business associates that receive, use or have 
access to PHI under the Agreement, to agree in writing to adhere to the same 
restrictions and conditions on the use and disclosure of PHI contained herein, including 
the duty to return or destroy the PHI as provided under Section 3 (1). The Covered Entity 
shall be considered a direct third party beneficiary of the Contractor's business associate 
agreements with Contractor's intended business associates, who will be receiving PHI 
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f. 

g. 

h. 

i. 

j. 

k. 

I. 

3/2014 

pursuant to this Agreement, with rights of enforcement and indemnification from such 
business associates who shall be governed by standard Paragraph #13 of the standard 
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of 
protected health information. 

Within five (5) business days of receipt of a written request from Covered Entity, 
Business Associate.shall make available during normal business hours at its offices all 
records, books, agreements, policies and procedures relating to the use and disclosure 
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine 
Business Associate's compliance with the terms of the Agreement. 

Within ten (10) business days of receiving a written request from Covered Entity, 
Business Associate shall provide access to PHI in a Designated Record Set to the 
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the 
requirements under 45 CFR Section 164.524. 

Within ten (10) business days of receiving a written request from Covered Entity for an 
amendment of PHI or a record about an individual contained in a Designated Record 
Set, the Business Associate shall make such PHI available to Covered Entity for 
amendment and incorporate any such amendment to enable Covered Entity to fulfill its 
obligations under 45 CFR Section 164.526. 

Business Associate shall document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section 
164.528. 

Within ten (10) business days of receiving a written request from Covered Entity for a 
request for an accounting of disclosures of PHI, Business Associate shall make available 
to Covered Entity such information as Covered Entity may require to fulfill its obligations 
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR 
Section 164.528. 

In the event any individual requests access to, amendment of, or accounting of PHI 
directly from the Business Associate, the Business Associate shall within two (2) 
business days forward such request to Covered Entity. Covered Entity shall have the 
responsibility of responding to forwarded requests. However, if forwarding the 
individual's request to Covered Entity would cause Covered Entity or the Business 
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate 
shall instead respond to the individual's request as required by such law and notify 
Covered Entity of such response as soon as practicable. 

Within ten (10) business days of termination of the Agreement, for any reason, the 
Business Associate shall return or destroy, as specified by Covered Entity, all PHI 
received from, or created or received by the Business Associate in connection with the 
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or 
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in 
the Agreement, Business Associate shall continue to extend the protections of the 
Agreement, to such PHI and limit further uses and disclosures of such PHI to those 
purposes that make the return or destruction infeasible, for so long as Business ~ 
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the 
Business Associate destroy any or all PHI, the Business Associate shall certify to 
Covered Entity that the PHI has been destroyed. 

(4) Obligations of Covered Entity 

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its 
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section 
164.520, to the extent that such change or limitation may affect Business Associate's 
use or disclosure of PHI. 

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation 
of permission provided to Covered Entity by individuals whose PHI may be used or 
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section 
164.506 or 45 CFR Section 164.508. 

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522, 
to the extent that such restriction may affect Business Associate's use or disclosure of 
PHI. 

(5) Termination for Cause 

(6) 

a. 

b. 

c. 

d. 

312014 

In addition to Paragraph 1 O of the standard terms and conditions (P-37) of this 
Agreement the Covered Entity may immediately terminate the Agreement upon Covered 
Entity's knowledge of a breach by Business Associate of the Business Associate 
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately 
terminate the Agreement or provide an opportunity for Business Associate to cure the 
alleged breach within a timeframe specified by Covered Entity. If Covered Entity 
determines that neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

Miscellaneous 

Definitions and Regulatory References. All terms used, but not otherwise defined herein, 
shall have the same meaning as those terms in the Privacy and Security Rule, amended 
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to 
a Section in the Privacy and Security Rule means the Section as in effect or as 
amended. 

Amendment. Covered Entity and Business Associate agree to take such action as is 
necessary to amend the Agreement, from time to time as is necessary for Covered 
Entity to comply with the changes in the requirements of HIPAA, the Privacy and 
Security Rule, and applicable federal and state law. 

Data Ownership. The Business Associate acknowledges that it has no ownership rights 
with respect to the PHI provided by or created on behalf of Covered Entity. 

Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved 
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.___,,/\ J 
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e. Segregation. If any term or condition of this Exhibit I or the application thereof to any 
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or 
conditions which can be given effect without the invalid term or condition; to this end the 
terms and conditions of this Exhibit I are declared severable. 

f. Survival. Provisions in this Exhibit I regarding the use and disclosure of PHI, return or 
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the 
defense and indemnification provisions of section (3) e and Paragraph 13 of the 
standard terms and conditions (P-37), shall survive the termination of the Agreement. 

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I. 

Department ol Health and HlJJR'll' Services '-ttw~~~ M&Mt elf\ 
The S'Jat .... L.,.. 

/ .? . /' . _,· ' / 

Name of~ thorized Representative 

Q,·rr:zf.., Dey F 
Title of Authorized ~epresentative 

l//!f/J/ 
Date 

312014 

Name of the Contractor 

~~"'" w.__cAJ!!VtrL 
Signan( of Authorized Representative 

Name of Authorized Representative 

Date ' I 

Exhibit I 
Health Insurance Portability Act 
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The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual 
Federal grants equal to or greaterthan $25,000 and awarded on or after October 1, 2010, to report on 
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the 
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over 
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award. 
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information). the 

Department of Health and Human Services (DHHS) must report the lollowing information for any 
subaward or contract award subject to the FFATA reporting requirements: 
1. Name of entity 
2. Amount of award 
3. Funding agency 
4. NAICS code for.contracts I CFDA program number for grants 
5. Program source 
6. Award title descriptive of the purpose of the funding action 
7. Location of the entity 
8. Principle place of performance 
9. Unique identifier of the entity (DUNS#) 
10. Total compensation and names of the top five executives if: 

10.1. More than '80% of annual gross revenues are from the Federal government, and those 
revenues are greater than $25M annually and 

10.2. Compensation information is not already available through reporting to the SEC. 

Prime grant recipients mustsubmtt FFATA required data by the end of the month, plus 30 days, in which 
the award or award amendment is made. 
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252, 
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information). and further agrees 
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions 
execute the following Certification: 
The below named Contractor agrees to provide needed information as outlined above to the NH 
Department of Health and Human Services and to comply with all applicable provisions of the Federal 
Financial Accountability and Transparency Act 

CU/DHHS/110713 

Contractor Name: 

. . 

~('>\.~' AAc0(1.·\(·( Is Af L,r\y) L 
Name: / 
Title: 

Exhibit J - Certification Regarding the Federal Funding 
Accountability And Transparency Act. (FFATA) Compliance 
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New Hampshire Department of Health and Human Services 
ExhibitJ 9 • . 

FORM A 

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the 
below listed questions are true and accurate. 

/ 1. The DUNS number for your entity is: JV A 
2. In your business or organization's preceding completed fiscal year, did your business or organization 

receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, 
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual 
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or 
cooperative agreements? 

J NO ___ YES 

If the answer to #2 above is NO, stop here 

If the answer to #2 above is YES, please answer the following: 

3. Does the public have access to information about the compensation of the executives in your 
business or organization through periodic reports filed under section 13(a) or 1 S(d) of the Securities 
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 
1986? 

___ NO ____ YES 

If the answer to #3 above is YES, stop here 

If the answer to #3 above is NO, please answer the following: 

4. The names and compensation of the five most highly compensated officers in your business or 
organization are as follows: 

Name: 

Name: 

Name: 

Name: 

Name: 

CUIDHHS/110713 

Amount: 

Amount: 

Amount: 

Amount: 

Amount 

Exhibit J - Certification Regarding the Federal Funding 
Accountability And Transparency Act (FFATA) Compliance 
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DHHS INFORMATION SECURITY REQUIREMENTS 

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose of this 
RFP, the Department's Confidential information includes any and all information owned or managed by the 
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS) 
or accessed in the course of performing contracted services - of which collection, disclosure, protection, and 
disposition is governed by state or federal law or regulation. This information includes, but is not limited to 
Personal Health Information (PHI), Personally Identifiable Information (Pll), Federal Tax Information (FTI), 
Social Security Numbers (SSN), Payment Card Industry (PCI), and or other sensitive and confidential 
information. 

2. The vendor will maintain proper security controls to protect Department confidential information collected, 
processed, m~naged, and/or stored in the delivery of contracted services. Minimum expectations include: 

2.1. Maintain policies and procedures to protect Department confidential information throughout the 
· information lifecycle, where'applicable, (from creation, transformation, use, storage and secure 

destruction) regardless of the media used to store the data (i.e., tape, disk, paper, etc.). 

2-2. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or 
store Department confidential information where applicable. 

2.3. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g., laptops, USB 
drives, as well as when transmitted over public networks like the Internet using current industry 
standards and best practices for strong encryption. 

2.4. Ensure proper security monitoring capabilities are in place to detect potential security events that can 
impact Slate of NH systems and/or Department confidential information for contractor provided systems. 

2.5. Provide security awareness and education for its employees, contractors and sub-contractors in support 
of protecting Department confidential information 

2.6. Maintain a documented breach notification and incident response process. The vendor will contact the 
Department within twenty-four 24 hours to the Department's contract manager, and additional email 
addresses provided in this section, of a confidential information breach, computer security incident, or 
suspected breach which affects or includes any Slate of New Hampshire systems that connect to the 
State of New Hampshire network. 

2.6.1."Breach" shall have the same meaning as the term "Breach" in section 164.402 of Tille 45, Code of 
Federal Regulations. ·computer Security lncidenr shall have the same meaning "Computer 
Security lncidenr in section two (2) of NIST Publication 800-61, Computer Security Incident 
Handling Gulde, National Institute of Standards and Technology, U.S. Department of Commerce. 

Breach notifications will be sent to the following email addresses: 

2.6.1.1. DHHSChieflnformationOflicer@dhhs.nh.gov 

2.6.1.2. DHHSlnformationSecurityOffice@dhhs.nh.gov 

2. 7.lf the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems), the 
vendor will maintain a documented process for securely disposing of such data upon request or contract 
termination; and will obtain written certification for any State of New Hampshire data destroyed by the 
vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery operations. 
When no longer in use, electronic media containing State of New Hampshire data shall be rendered 
unrecoverable via a secure wipe program in accordance with industry-accepted standards for secure 

Contractor Initials~ , 
0a1. V/-d.Jt--

Exhibit K - DHHS lnfonnation Security Requirements 
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deletion, or otherwise physically destroying the media (for example, degaussing). The vendor will 
document and certify in writing at time of the data destruction, and will provide written certification to the 
Department upon request. The written certification will include all details necessary to demonstrate data 
has been properly destroyed and validated. Where applicable, regulatory and professional standards for 
retention requirements will be jointly evaluated by the State and vendor prior to destruction. 

2.8. If the vendor will be sub-contracting any core functions of the engagement supporting the services for 
Slate of New Hampshire, the vendor will maintain a program of an internal process or processes that 
defines specific security expectations, and monitoring compliance to security requirements that at a 
minimum match those for the vendor, including breach notification requirements. 

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and 
Department system access and authorization policies and procedures, systems access forms, and computer 
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements will 
be completed and signed by the vendor and any applicable sub-contractors prior to system access being 
authorized. 

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103, the vendor will 
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the 
Department and is responsible for maintaining compliance with the agreement. 

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to 
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may 
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time 
frame at the Departments discretion with agreement by the vendor, or the Department may request the 
survey be completed when the scope of the engagement between the Department and the vendor changes. 
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data 
offshore or outside the boundaries of the United States unless prior express written consent is obtained from 
the appropriate authorized data owner or leadership member within the Department. 

CU/DHHS/032917 
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