State of New HampshfiR29'22 a1 8:48 RCVD e
Department of Revenue Administration

109 Pleasant Street )
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005

www.revenue.nh.gov

Carollynn J. Lear
Commissioner Assistant Commissioner

Lindsey M. Stepp

May 4, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to exercise a renewal
option and amend the contract with I.C. System, Inc. (Vendor #229213) of 444 Highway
06 East, St. Paul, MN 55127 (Contractor) to perform work with the DRA Division of
Collections to collect delinquent debt by amending the completion date from June 30,
2022 to June 30, 2023, and making certain other changes to the contract as explained
below, effective upon Governor and Council approval. No funding is involved. The
contract was originally approved by Governor and Council on June 20, 2018 (item #73),
Amendment No. 1 was approved on June 24, 2020 (item #84), and Amendment No. 2
was approved on May 19, 2021 (item #47).

EXPLANATION

This request is to continue the relationship with the Contractor due to their successful rate
of collections and exemplary service during the first three years of this contract. With
this contract amendment we are integrating this functionality into DRA’s Revenue
Information Management System (RIMS) to include ACH daily payments and updated
electronic reporting.

In accordance with the terms of the contract, the DRA seeks to continue utilizing the
Contractor, to perform collection, skip tracing, asset location, and related legal services
concerning the collection of any debt as authorized and referred by the DRA. Contractor
will maintain the confidentiality of any debt collection information provided to them by
DRA in the course of their work. The DRA is authorized to enter into such contracts
under RSA 21-J:3, XXVIL

Collections activity will encompass all tax types, including but not limited to, Interest and
Dividends Tax, Business Taxes and Meals and Rentals Tax. These debts are for various
tax liabilities, interest, and penalties that are due and owing to the State of New
Hampshire.

In the first instance, the Division of Collections will attempt to collect delinquent

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known to the Department.



taxpayer accounts. Unresponsive accounts will then be referred to the Contractor for
further collection efforts. Contractor shall maintain records sufficient to track collection
activities on each account.

The original contract was a two-year contract beginning on June 20, 2018, which had the
option to renew for three additional one-year terms, at the sole option of the State, subject
to the parties’ prior written agreement on applicable fees for each extended term, and
subject to the approval of the Governor and Council. On June 24, 2020, Governor and
Council approved a one-year extension of the Contract from July 1, 2020 to June 30,
2021, and the second one-year extension was approved on May 19, 2021. The DRA is
electing to exercise this third and final renewal option for an additional one-year term to
expire June 30, 2023, with this proposed amendment.

This contract incurs no outlay of State funds because Contractor will be compensated by
retaining a percentage of any recovery of any delinquent debt as follows:

* Fee Charged - Debt w/ Legal Action: 25.00%
* Fee Charged - Debt w/o Legal Action: 6.95%

Amendment No. 3 shall modify the Contract’s completion date and Vendor remittance
payment frequency along with some additional reporting refinement to facilitate
integrating with RIMS. All other terms of the Contract as previously amended shall
remain the same.

We respectfully request your consideration regarding this matter.
Respectfully Submitted,

%.‘-dﬁ‘clot.(.f M. W

Lindsey M. Stepp
Commissioner



Amendment No. 3 of the Department of Revenue Administration
Contract for Third-party Debt Collection Services, RFB DRA 2018-01, dated June 20, 2018

The New Hampshire Department of Revenue Administration (“DRA™) and 1.C. System, Inc., (the
“Contractor”) are parties to an agreement for Third-party Debt Collection Services which was
approved by Governor and Council on June 20, 2018 (item #73) (as amended, the “Contract™).
The Contract provides for three annual extensions after expiration of the initial two-year term,
subject to Govemor and Counci! approval. Certain amendments were mads to the Contract
pursuant to Amendment No. 1, and approved by the Governor and Council on June 24, 2020 (item
#84), and Amendment No. 2 was approved on May 19, 2021 (item #47). DRA has further and
continuing need of the services provided under the Contract and the Contractor is willing to
continue to provide said services under the same terms and conditions except as amended hereby.
The parties hereby agree to amend the Contract as follows:

1 - ; 5
Item 1.7 of the Contract is hereby amended such that the completion date is changed
from June 30, 2022 to June 30, 2023.

Change From:
Collected funds shall be remitted to the Department as full or partial collection
amounts that are recovered by the Vendor, said amounts shall be remitted to the
DRA, minus the agreed-upon commission fee, by the fifteenth day of the month for
the previous month's activity.
The DRA will not be responsible for fees for checks returned for non-sufficient
funds.

Collected funds shall be remitted to the Department as full or partial collection
amounts that are recovered by the Vendor, said amounts shall be remitted to the
DRA, minus the agreed-upon commission fee, on a daily basis as further defined in
Contract Exhibit C Special Provisions Item #12.

The DRA will not be responsible for fees for checks returned for non-sufficient
funds.

i ing Requiremen
narrative to reflect frequency and method

Amend and change Reporting Reguirement
of reporting.

The Vendor shall provide a bi-weekly inventory report (via portal or on paper) listing
all accounts and indicating those that have been contacted, are under payment
agreement or settlement, have been recommended for legal action, or are deemed
uncollectible. See Attachment A, RFB: DRA 2018-01 for Third-Party Debt Collection
Services; Exhibit B - Account Status Report Format.

Collection Checklist Report: Unresolved accounts aged over seven years which do not
qualify for legal action must be returned to the DRA within 120 days and include the
recommended course of action. Refer Artachment A, RFB: DRA 2018-01 for Third-
Party Debt Collection Services; Exhibit C - Collection Checklist.

Collection Checklist Report: Unresolved accounts aged between three and seven years
which do not qualify for legal action must be retumned to the DRA within 180 days and
include the recommended course of action. Refer to Attachment A, RFB: DRA 2018-01
for Third-Party Debt Collection Services; Exhibit C - Collection Checklist.



Collection Remuttance and Statements: The Vendor shall remit collected funds with
statements to the DRA mn 2 format currently in use by DRA each calendar month. The
statements shall include a breakdown of amounts collected, incl uding tax period, tax
type, collection fees, tax, interest, penalties and bank or lien fees, to facilitate automatic
posting of the remittance (refer to Auachment A. RFB: DRA 2018-01 for Third-Party
Debt Collection Services; Exhibit 1)),

The vendor shall provide daily electronic reperts acknowledging the accounts that have
been received from the agency.

Collection Status Report: The vendor shall provide a daily status report indicating the
most recent status of each account, including, but not limited to contact information,
payment arrangement, settlement agreement, bankruptey, etc. Accounts unresolved
after one year must be retumed to the DRA with the appropriate status code.

Collection Remittance and Statements: The Vendor shall remit collected funds via
ACH on a daily basis in a file containing a breakdown of account information,
including but not limited to, amounts collected, tax period, tax type, collection fees, etc.
to facilitate the automatic posting of the remittance,

0N O ontra

hange Exhbit C #3 narrative to reflect frequency of acknowledgement

Amend and ¢
report.

Change From:
Acknewledge Receipt of an Account: The Vendor agrees to acknowledge sach
account placed by the DRA within 30 days.

Change To:
Acknowledge Receipt of an Account: The Vendor agrees to acknowledge each
account placed by the DRA daily.

110 26¢
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reflect frequency and method of status

Amend and change Exhibit C #6 narrative to
report.

Status Reports: The Vendor shall provide the DRA with bi-weekly reports reflecting
the status of all accounts referred to the Vendor. In addition, the Vendor shall notify the
DRA of any significant event pertaining to an account within 48 hours of the event’s
occurrence.

Status Reports: The Vendor shall provide the DRA with daily electronic reports
reflecting the status of all accounts referred to the Vendor. In addition, the Vendor shall
notify the DRA of any significant event pertaining to an account within 48 hours of the
event’s occurrence.

Amend and changeExh: C #12 narrative o reflect frequency and methed of status
report.

Collection Remittance and Statements: The Vendor shall remit collected funds with
statements to the DRA in a format currently in use by DRA each calendar month. The
statements shall include a breakdown of amounts collected, including tax period, tax
type, collection fees, tax, interest, penalties and bank or lien fees, to facilitate automatic
posting of the remittance (refer to Attachment A, RFB: DRA 2018-01 for Third-Party
Debi Collection Services; Exhibit D).

Y|

Collection Remittance and Statements: The Vendor shall remit collected funds daily



viaACHnitmsnmeDRAinaﬁrwmﬂyinuseby DRA. The
statements chall include 1 breakdown of 2ecommt mformation, including but not limited
10, amounts caliccied, lax period, tax type, collection fees, etc., to facilitate automatic
posting of the reo ttance,

7. Deletion of Contact F s C Special Provisions ;‘.-
Remove; Item #23 Individual Debtor Status Report as it is a duplicate to #16.

flective Date @ onununce
The Amendment is effective upon Govemor and Council approval. All other terms and
conditions remain the same.

Fhis Amendment No 3 of the Contract 1s hereby incorporated by reference into the Contract, as

previously amended, and o

reaffirmed and remain i efiect and vrimodhited

| cbis swranda o
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therent Al other terms of the Contract are hereby
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The parties hereto have set their hands on the 5 day ofevimy 2022

Department of Revenue Administration 2

By:

LC. System, Ing

Lindsey M. Stepp,
Commissioner

By: 7 R
John "nickson,
President and CEQ
Acknowledgement:

Approved by the Attomey General (Form, Substance and Execution)

By

o V)G F bt

Approved by the New Hampshire Governor and Executive Council

By

On



- State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire. do hereby certify that I. C. SYSTEM, INC. is
a Minnesota Profit Corporation registered to transact business in New Hampshire on November 03, 1975. I further certify that all
fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 1886
Certificate Number: 0005749425

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of April A.D. 2022.

Gor Lo

William M. Gardner

Secretary of State




Certificate of Authority # 1 (Corporation, Non-Profit Corporation)

Corporate Resolution
1,Michelle K. Dove , hereby certify that [ am duly elected Clerk/Secretary/Officer of
(Name)
I.C. System, Inc. . I hereby certify the following is a true copy of a vote taken at
(Name of Corporation)

a meeting of the Board of Directors/shareholders, duly called and held on__March 8 , 2022,
at which a quorum of the Directors/shareholders were present and voting.

VOTED: That_John A. Erickson IV, President (may list more than one person) is
(Name and Title)

duly authorized to enter into contracts or agreements on behalf of

.C. System, Inc. with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents
which may in his/her judgment be desirable or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contract to which this certificate is attached. This authority
remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: March 8, 2022 ATTEST: ‘NU(WM‘%P& CCO/Secretary

(Name & Title)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
03/03/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such engorsement(s).

PRODUCER 1-612-333-3323 ﬁgﬂ?” Emily Gilman or Taylor Kalwitz o
B & Brown Ene PHONE. oo (613) 333-3223 DX oy 1812) 373-7270
80 South 8th Street 533;555? Taylor.Kalwitz@bbrown.com e
Suite 700 INSURER(S) AFFORDING COVERAGE B NAIC #
Minneapolis, MN 55402 N INSURER A : ZURICH AMER INS CO OF IL 27855
INSURED INSURER B : FIREMANS FUND INS CO 21873
I.C. System, Inc.

INSURER C : .
444 Highway 96 East INSURER D

INSURERE : _|
St. Paul, MN 55127-2557 INSURER F :
COVERAGES CERTIFICATE NUMBER: 64667083 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL[SUBR| POLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE | WVD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY X CP0O-4887891 03/01/22 | 03/01/23 | EACH OCCURRENCE $ 1,000,000
DAMAGE TO RENTED
cLams-maoe | X | oceur PREMISES (Ea occurrence) | $ 1,000,000
P MED EXP (Any one person) s 10,000
[— PERSONAL & ADV INJURY $ 1,000,000
’EEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY PRO- [X ] oc PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: $
= COMBINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY CPO-4887891 03/01/22 | 03/01/23 | (Ea accidoily § 1,000,000 |
ANY AUTO BODILY INJURY (Per person) | §
|| OWNED SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| $ O
x | HIRED NON-OWNED PROPERTY DAMAGE s
_“* | AUTOS ONLY AUTOS ONLY (Per accident)
$
A | X |UMBRELLALAB | X | 5eoin AUC-2510948 03/01/22 | 03/01/23 | ;acH OCCURRENCE ¢ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE ¢ 10,000,000
DED [ I RETENTION § 5
WORKERS COMPENSATION x | PER OTH-

A AND EMPLOYERS' LIABILITY iR WC-4887893 03/01/22 | 03/01/23 l STATUTE ] ER
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT § 1,000,000
OFFICER/MEMBEREXCLUDED? E’ N/A
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yes, describe under _—_‘

DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LiMIT | § 1,000,000

B |Excess Umbrella Liability USL014044222 03/01/22 | 03/01/23 |OCC/AGG Limit SMx10M

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Certificate Holder is additional insured as respects general liability policy where required by written contract
subject to the policy terms and conditioms.

CERTIFICATE HOLDER

CANCELLATION

NH Department of Revenue Administration

109 Pleasant Street,

Concord, NH 03302-0457
]

P.0. Box 457

USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P

ACORD 25 (2016/03)
TKalwitz
64667089

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
www.revenue.nh.gov Carollynn J. Lear

Lindsey M. Stepp
Commissioner Assistant Commissioner

April 19, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (the “DRA”) to exercise a renewal
option and amend the contract with .C. System, Inc. (Vendor Code Number —229213) of
444 Highway 96 East, St. Paul, MN 55127 (the “Contractor”), to perform work with the
DRA Division of Collections to collect delinquent debt by amending the completion date
from June 30, 2021 to June 30, 2022 effective upon Governor and Council approval. No
funding is involved. The contract was originally approved by Governor and Council on
June 20, 2018 (item #73), and Amendment #1 was approved on June 24, 2020 (item #84).

EXPLANATION

This request is to continue the relationship with the Contractor due to their successful rate
of collections and exemplary service during the first 3 years of this contract.

In accordance with the terms of the contract, the DRA seeks to continue utilizing the
Contractor, to perform collection, skip tracing, asset location, and related legal services
conceming the collection of any debt as authorized and referred by the DRA. Contractor
will maintain the confidentiality of any debt collection information provided to them by
DRA in the course of their work. The DRA is authorized to enter into such contracts
under RSA 21-J:3, XXVIL

Collections activity will encompass all tax types, including but not limited to, Interest and
Dividends Tax, Business Taxes and Meals and Rentals Tax. These debts are for various
tax liabilities, interest, and penalties that are due and owing to the State of New
Hampshire.

In the first instance, the Division of Collections will attempt to collect delinquent
taxpayer accounts. Unresponsive accounts will then be referred to the Contractor for
further collection efforts. Contractor shall maintain records sufficient to track collection
activities on each account.

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effectiva communication in programs and services of the
Depariment of Revenue Adminisiration are invited to make their needs and preferences known o the Department.



The original contract was a two-year contract beginning on June 20, 2018, which had the
option to renew for three additional one-year terms, at the sole option of the State, subject
to the parties’ prior written agreement on applicable fees for each extended term, and
subject to the approval of the Governor and Council. On June 24, 2020, Governor and
Council approved a one-year extension of the Contract from July 1, 2020 to June 30,
2021. The DRA is electing to exercise this renewal option for an additional one-year
term, to expire June 30, 2022, with this proposed amendment.

This contract incurs no outlay of State funds because Contractor will be compensated by
retaining a percentage of any recovery of any delinquent debt as follows:

« Fee Charged - Debt w/ Legal Action: 25.00%
* Fee Charged - Debt w/o Legal Action: 6.95%

Amendment #2 shall modify the Contract’s completion date. All other terms of the
Contract as previously amended shall remain the same.

We respectfully request your consideration regarding this matter.
Respectfully Submitted,
CXJ-()&Q., H. Frepp

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 2 of the Department of Revenue Administration
Contract for Third-party Debt Collection Services, dated June 20, 2018

The New Hampshire Department of Revenue Administration (“DRA™) and 1.C. System, Inc.,
(the “Contractor”) are parties to an agreement for Third-party Debt Collection Services which
was approved by Governor and Council on June 20, 2018 (item #73) (as amended, the
“Contract”). The Contract provides for three annual extensions after expiration of the initial
two-year term, subject to Governor and Council approval. Certain amendments were made to the
Contract pursuant to Amendment No. 1, and approved by the Governor and Council on June 24,
2020 (item #84). DRA has further and continuing need of the services provided under the
Contract and the Contractor is willing to continue to provide said services under the same terms
and conditions except as amended hereby. The parties hereby agree to amend the Contract as
follows:

1. Item 1.7 of the Contract is hereby amended such that the completion date is changed
from June 30, 2021 to June 30, 2022

2. Effective Date and Continuance
The Amendment is effective upon Governor and Council approval. All other terms
and conditions remain the same.

This Amendment No. 2 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof. All other terms of the Contract are
hereby reaffirmed and remain in effect and unmodified.

The parties hereto have set their hands on the [9_day of April, 2021

Department of Revenue Administration

By: %gﬂg?_m
Lindsey M. Stepp,

Commissioner

I.C. Syste {
By: aA/*—’

Joh Erickson,
President and CEO

' AW@VCGL ok e CQ,,.A‘ Svbstance, and evechow b:)'-
 Y[20[206¢
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Acknowledgement:

Approved by the Attorney General (Form, Substance and Execution)

By: On:

\

Approved by the New Hampshire Governor and Executive Council

By: On:



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that 1. C. SYSTEM. INC. is
a Minnesota Profit Corporation registered to transact business in New Hampshirc on November 03, 1975. | further certify that all

fces and documents required by the Sccretary of State's office have been received and is in good standing as far as this office is

concemced.

Business [D: 1886
Certificatc Number: 0005340004

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 5th day of April A.D. 2021.

<. "
AJ e ) O \ .
& LYy ,:‘
"~'- ey i
‘g.i)\} ooy e EEE R J g/
\ ‘\ \ £ . muﬁ
N £ A /

William M. Gardner

Secretary of State




Certificate of Authority # 1 (Corporation, Non-Profit Corporation)

Corporate Resolution
1,Michelle K. Dove , hereby certify that I am duly elected Clerk/Secretary/Officer of
(Name)
I.C. System, Inc. ° . I hereby certify the following is a true copy of a vote taken at
(Name of Corporation) .

a meeting of the Board of Directors/shareholders, duly called and held on_March [, 2021,
at which a quorum of the Directors/shareholders were present and voting.

VOTED: That_John A. Erickson, Jr. (may list more than one person) is
(Name and Title)

duly.authorized to enter into contracts or agreements on behalf of

I.C. System, Inc. with the State of New Hampshire and any of
(Name of Corporation )

its agencies or departments and further is authorized to execute any documents
which may in his/hcrjudgmcnt be desirable or necessary to effect the purpose of
this vote.

I hereby certify that said vote has not been amended or repealed and remains in full force
and effect as of the date of the contract to which this certificate is attached. This authority
remains valid for thirty (30) days from the date of this Corporate Resolutioﬁ. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that
the person(s) listed above currently occupy the position(s) indicated and that. they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such

limitations are expressly stated herein.

DATED: March 24, 2021 ATTEST: Miduldsd Spe  CCO/Secretary
(Name & Title)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
03/17/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLOER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER 1-612-333-3323 CONTACT  prnily Gilman or Kathy Beatty
Hays Companies m (612) 333-3323 (A, no); (612) 373-7270
80 South 8th Straet jAgoeesy;  kbsatty@hayscompanisy. com
Suite 700 INSURER(S) AFFORDING COVERAGE NAIC #
Minneapolis, MN 55402 INSURER A: ZURICH AMER INS CO OF IL 27855
INSURED nsUREr 8: PIREMANS PUND INS CO 21873
I.C. System, Inc. -

INSURER C :
444 Highway 96 East INSURER O :

INSURER E :
8t. Paul, MN 55127-2557 INSURER F :

COVERAGES CERTIFICATE NUMBER: 61653213

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

subject to the policy terms and conditions.

IN. ADDL]WFW Y EFF P Y
L%? TYPE OF INSURANCE INSD | WVD POLICY NUMBER .:”OUC L2 Jﬁup&_va"xr“ UMITS
A | X | COMMERCIAL GENERAL LABILITY X CPO-4887891-11 03/01/21 | 03/01/22 | gACH OCCURRENCE ¢ 1,000,000
J CLAIMS-MADE E] OCCUR | PREMISES (En occumence) | § 1,000,000
i MED EXP (Any one pemson) $ 10,000
—— PERSONAL & ADV INJURY s 1,000,000
| GEN'L AGGREGATE LINIT APPLIES PER; GENERAL AGGREGATE $ 2,000,000
Eaxt muchxcr BLOC PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: H
A | AUTOMOBILE LIABILITY CPO-4887891-11 03/01/21 | 03/01/22 mﬁm“f“mm“" $ 1,000,000
ANY AUTO BODILY INJURY (Per person) | §
| OWNED SCHEDULED >
|| Autos onLY 08 BODILY INJURY (Per accident)| §
x | HIRED NON-OWNED | PROPERTY DAMAGE s
|~ _| AUTOS ONLY AUTOS ONLY | (Por accident)
$
A | X | UMBRELLA LIAS X | occur AUC-2510948-00 03/01/21 | 03/01/22 | gacH OCCURRENCE ¢ 10,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 10,000,000
DED 1 Insrennous FER‘ $
WORKERS COMPENSATION ¥ X TH-

A | AnD EMPLOYERS LABILITY -8 WC-4887893-15 03/01/21 | 03/01/22 |§[51!|E! |ga
ANYPROPRIETOR/PARTNER/EXE CUTIVE E.L. EACH ACCIDENT s 1,000,000
OFFICER/MEMBER EXCLUDED? NIA
(Mandatory In NH) E.L. DISEASE - EAEMPLOYEE] § 1,000,000
f yas. describe under
u?éﬂnnonoropemnousm £.L DISEASE - POLICY LMIT | § 1,000,000

B |Excess Umbrella Liability USL014044212 03/01/21 | 03/01/22 [0CC/AGG Limit 5Mx10M

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be attached if more space Is required)

Certificate Holder is additional insured as respects gensral liability policy where reguired by written contract

CERTIFICATE HOLDER

CANCELLATION

NH Department of Revenue Administration

109 Pleasant Street, P.O. Box 457

Concord, NH 03302-0457
| USA

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE

Pl
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State of New Hampshire
Department of Revenue Administration

109 Pieasant Strest
PO Box 457, Concord, NH 03302-0457

Telephone 603-230-5005
www.revenue.nh.gov Carollynn J. Lear
Assistant Commissionar
June 4, 2020
His Excellency, Govemor Christopher T. Sununu ) q!/
and the Honorable Council n
. at
State House x‘ 0
Concord, New Hampshire 03301 o X

REQUESTED ACTION

Authorize the Department of Revenue Administration (DRA) to exercise a renewal option
and amend the agreement with 1.C. System, Inc. (Vendor Code Number — 229213) of
444 Highway 96 East, St. Paul, MN 55127, to perform work with the DRA Division of
Collections to collect delinquent debt by amending the fee schedule and extending the
completion date from June 20, 2020 to June 30, 2021 effective upon Gavernor and
Council approval. No funding is involved. The contract was originally approved by
Governor and Council on June 20, 2018 (item #73).

EXPLANATION

This request is to continue the refationship with |.C. System, Inc. due to their successful
rate of collections and exemplary service during the first 2 years of this contract.

In accordance with the lerms of the contract, the DRA seeks to continue utilizing |.C.
System, Inc., to perform collection, skip tracing, assel location, and related legal services
concerning the collection of any debt as authorized and referred by the DRA. Contractor
will maintain the confidentiality of any debt collection information provided to them by
DRA in the course of their work. The DRA is authorized to enter into such contracts
under RSA 21-J:3, XXVII.

Collections activity will encompass all tax types, including but not limited to, Interest and
Dividends Tax, Business Taxes and Meals and Rentals Tax. These debts are for various
tax liabilities, interest, and penalties that are due and owing to the State of New
Hampshire.

in the first instance, the Division of Collections will attempt to collect delinquent taxpayer
accounts. Unresponsive accounts will then be referred to the Contractor for further
collection efforts. Contractor shall maintain records sufficient to track collection activities

on each account.

The original contracl was a two year coniracl beginning on June 20, 2018 which had the
option to renew for three additional one-year terms,.at the sole option of the State,
subject to the parties’ prior written agreement on applicable fees for each extended term,

TDD Access: Rstay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in progrems and services of the
Depanment of Revenue Administration are inviled to meke their needs and preferences known 10 the Depariment.



and subject to the approval of the Govemnor and Council. The Department is choosing to
exercise this renewal option for an additional one-year term, to expire June 30, 2021,
with this proposed amendment.

This contract incurs no outlay of State funds because Contractor will be compensated by
retaining a percentage of any recovery of any delinquent debt as follows:

» Fee Charged - Debt w/ Legal Action: 25.00%
« Fee Charged - Debt w/o Legal Action: 6.95%

Amendment #1 shall modify the agreement's completion date and fees charged for
collections, increase the timeframe the Contractor may retain issued collection mvantory.
and include Exhibit 7a from IRS Publication 1075 .

We respectfully request your consideralion regarding this matter.

Respectfully Submitted,

oy 22, Bpy

Lindsey M. Stepp
Commissioner of Revenue Administration



Amcndmcnt No. 1 of the Department of Revenue Administration Contract for Third-party cht
Collection Services, Dated June 20, 2018

The New Hampshire Department of Revenue Administration (DRA) and 1.C. System,
Inc., (<Contractor) entered into an agreement for Third-party Debt Collection Services to
perform work on behalf of the DRA Collection Division to collect delinquent debt, which
was originally approved by Govermnor and Council on June 20, 2018 (item #73). The
Contract provides for three annual exiensions afier expiration of the initial two year term,
subject to Governor and Council approval. The parties hereby agree to amend the
Contract as follows:

Amendment and Modification of P37 Contract Completion Date

Amend Item 1.7 such (hat the completion date is changed from June 20, 2020 to June
30, 2021

Amendment and Modification of Contract Exhibit B Seciion 1 Fee Schedule
Amend Section 1 Exhibit B to simplify all fees charged on referred debts.

« Fee Charged - Debt w/ Legal Action: 25.00%

+ Fee Charged - Debt w/o Legal Action: ' 6.95%
Amendment and Modification of Contract Exhibit B Section 3 Reporting
Requirement

Amend Section 3 Exhibit B to increase the timeframe Contractor may retain -
inventory to a minimum of 6 months (180 days) to effectively recover referred debts.

Amendment to Add a requirement to Exhibit C — ial Provisions contained in the
IRS PUB 1075

This will add Section 3 Exhibit C - Special Provisions to add a requirement for the
contractor to comply with IRS guidelines to process FT1 data if present. Exhibit 7a of
Publication 1075, Safeguardmg Contract Language for Gcneral Service is attached

for reference.

Effective Date and Continuance

The Amendment is effective upon Governor and Council approval. All other terms
and conditions remain the same.

This Amendment No. | of the Contract is hereby incorporated by reference into the
Contract and expressly made a part thereof, by the parties. All other terms of the
Contract are hereby reaffirmed and in effect and unmodified.



The parties hereto have set their hands on the 13 day of May, 2020

Department of Revenue Administration
Bﬁ%’ doce, M hse‘)
Lindsey M. Stepp, Commissione’

1.C. System, Inc.

By: -ﬁﬁm@&

Michelle K. Dove, General Counsel and CCO

Approved by_th »‘Wcimf‘om, Substance ayd Execution)
N | on_B/15/ 240

Approyed By the New Hampshire Governor and Executive Council

By: On:

o —— -



Exhibit 7a Safeguarding Contract Language for General Services

I: PERFORMANCE

In pcrfdrmance of this contract, the Contractor agrees to comply with and assume responsibility *
for compliance by his or her employees with the following requirements:

(1) Al work will be performed under the supervision of the contractor or the contractor's
responsible employees.

(2) The contractor and the contractor's employees with access to or who use FTI must meet
the background check requirements defined in IRS Publication 1075.

(3) Any Federal tax retumns or return information (hereafier referred to as retumns or return
information) made available shall be used only for the purpose of carrying out the
provisions of this contract. Information contained in such material shall be treated as
confidential and shall not be divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. Inspection by or
disclosure to anyone other than an officer or employee of the contractor is prohibited.

(4) All rctur_ns.and return information will be accounted for upon receipt and properly stored .
before, during and after processing. In addition, all related output and products will be
given the same level of protection as required for the source matenal.

(5) No work involving returns and retum information furnished under this contract will be
subcontracted without prior written approval of the IRS.

(6) The contractor will maintain a list of employees authorized access. Such list will be
provided to the agency and, upon request, to the IRS reviewing office.

(7) The agency will have the right to void the contract if the contractor fails to provide the
safeguards described above.

1. CRIMINAL/CIVIL SANCTIQNS

. Each officer or employee of any person to whom retumns or return information is or may be
disclosed shall be notified in writing by such person that retumns or return information disclosed
to such officer or employee can be used only for a purpose and to the extent authonized herein,
and that further disclosure of any such retums or return information for a purpose or to an extent
unauthonized herein constitutes a felony punishable upon conviction by a fine of as much as
$5,000 or imprisonment for as long as five years, or both, together with the costs of prosecution.
Such person shall also notify each such officer and employee that any such unauthorized future
disclosure of returns or return information may also result in an award of civil damages against .
the officer or employee in an amount not less than $1,000 with respect to each instance of
unauthorized disclosure. These penalties are prescribed by IRCs 7213 and 7431 and set forth at

26 CFR 301.6103(n)-1.

(1) Each officer or employee of any person to whom retums or return information is or may
be disclosed shall be notified in writing by such person that any return or retum



information made available in any format shall be used only for the purpose of carrying
out the provisions of this contract. Information contained in such material shall be treated
as confidential and shall not be divulged or made known in any manner to any person
except as may be necessary in the performance of this contract. Inspection by or
disclosure to anyone without an official need-to-know constitutes a criminal
misdemeanor punishable upon conviction by a fine of as much as $1,000.00 or
imprisonment for as long as 1 year, or both, together with the costs of prosecution. Such
person shall also notify each such officer and employee that any such unauthorized
inspection or disclosure of retums or retun information may also result in an award of
civil damages against the officer or employee [United States for Federal employees] in an
amount equal to the sum of the greater of $1,000.00 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the sum
of the actual damages sustained by the plaintiff as a result of such unauthorized
inspection or disclosure plus in the case of a willful inspection or disclosure which is the
result of gross negligence, punitive damages, plus the costs of the action. The penalties
are prescribed by IRCs 7213A and 7431 and set forth at 26 CFR 301.6103(n)-1.

(2) Additionally, it is incumbent upon the contractor.to inform its officers and employees of
the penalties for improper disclosure imposed by the Privacy Act of 1974, 5 U.S.C. 552a.
Specifically, 5 U.S.C. 552a(i)(1), which is made applicable to contractors by S U.S.C. .
552a(m)(1), provides that any officer or employee of a contractor, who by virtue of
his/her employment or official position, has possession of or access to agency records
which contain individually identifiable information, the disclosure of which is prohibited
by the Privacy Act or regulations established thereunder, and who knowing that
disclosure of the specific material is so prohibited, willfully discloses the material in any
manner to any person or agency not entitled to receive it, shall be guilty of a
misdemeanor and fined not more than $5,000.

1

(3) Granting a contractor access to FT1 must be preceded by certifying that each individual

understands the agency’s security policy and procedures for safeguarding IRS
“information. Contractors must maintain their authorization to access FT1 through annual

recertification. The initial certification and recertification must be documented and placed
in the agency's files for review. As part of the certification and at least annually
afterwards, contractors must be advised of the provisions of IRCs 7431, 7213 and 7213A
(see Exhibit 4, Sanctions for Unauthorized Disclosure and Exhibit 5, Civil Damages for
Unauthorized Disclosure). The training provided before the initial certification and
annually thereafier must also cover the incident response policy and procedure for

reporting unauthorized disclosures and data breaches. (See Section |.8, Reporting
Improper Inspections or Disclosures) For both the initial certification and the annual

certification, the contractor must sign, either with ink or electronic signature, a
confidentiality statement certifying their understanding of the security requirements.

11]. DATA INCIDENT RESPONSE
The contractor will:

(1) Cooperate with and exchange information with agency officials, as determined necessary
by the agency, in order to effectively report and manage a suspected or confirmed breach.



(2) Properly encrypt FTI in accordance with Pubhcatxon 1075 and other applicable pohcn:s
and to comply with any agency-specific policies for protecting FTL.

(3) Complete regular training on how to identify and report a breach;

-(4) Report 2 suspcctéd or confirmed breach in any medium or form, including paper, oral and
electronic, as soon as possible and without unreasonable delay, consnstcnt with the

agency’s incident management policy;

(5) Maintain capabilities to determine what FT1 was or could have been accessed and by
whom, construct a.timeline of user activity, determine methods and techniques used to
access FTI and identify the initial attack vector; Allow for an inspection, investigation,
forensic analysis and any other action necessary to ensure compliance with Publication
1075, the agency’s breach response plan and to assist with responding to a breach;
Identify roles and responsibilities, in accordance with Publication 1075 and the agency's
breach response plan; and, explain that a report of a breach shall not, by itself, be
interpreted as evidence that the contractor or its subcontractor failed to provide adequate
safeguards for FTI. .

IV. INSPECTION

The IRS and the Agency, with 24 hour notice, shall have the right to send its inspectors into the
offices and plants of the contractor to inspect facilities and operations performing any work with
FTI under this contract for compliance with requirements defined in [RS Publication 1075. The
IRS’ right of inspection shall include the use of manual and/or automated scanning tools to
perform compliance and vulnerability assessments of information technology (IT) assets that
access, store, process or transmit FT1. On the basis of such inspection, corrective actions may be
. required in cases where the contractor is found to be noncompliant with contract safeguards.



State of New Hampshlre
Department of Revenue Administration

+ 109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
e Telephone 603-230-5005
www.revenue.nh.gov

May 30, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenua Administration (DRA) te enter into a contract with I.C.
System, Inc., (Vendor # 229213), a Minnesola company with a business address of 444 Highway
96 East, St. Paul MN 55127, to parform work with the DRA Collections Division to collect
delinquent deblt, with the oplion to renew for additional one year periods not to exceed a period of
five (5) years, effective upon Govemor and Council approval through 6/30/2020. This contract
Incurs no outlay of State funds as I.C. System, Inc., will be compensated by retaining a
perceniage of any.recovery of any delinquent debl. As payment for services, [.C. System, Inc.,
the Vendor, as a firs| placement debt collector in the debt eollecuan prooess will retain the
following Fee Structure:

« Fee Charged - Debt Aged Over 7 Years w/lLegal Action: 25.00%

e Fee Charged - Debt Aged Over 7 Years w/o Legal Action: 6.95%

» Fee Charged - Debt Aged Between 3 and 7 Years wilegal Action: 25.00%

« Fee Charged - Debt Aged Between 3 and 7 Years w/o Legal Action: 6.95%
EXPLANATION

The Department of Revenue Administration seeks the assistance of |.C. System, inc., to perform
collection, skip tracing, asset location, and where necessary, related legal services concerning
the collection of any debt as authorized and referred by the DRA. Vendor will maintaln the

" corffidentiality of any debt collection information provided to them by DRA in the course of thelr
work. These aclivilies shall be governed by RSA 21-J:14. The Department is authorizad to enter
Into such contracts under RSA 21-J:3, XXVIl

Callections activity will encompass all tax types, such as but not limited to, Interest and Dividends
Tax, Buslness Taxes and Meals and Rentals Tax. CurrenUy, the DRA has over $4,169,688.52 In

. outstanding debt aged aver 7 years and $6,366,254.13 in outstanding debt aged between 3 and
7 years. These debts are for various tax liabllitles, Interest, and penalues that are owed to the
State of New Hampshire.

The DRA Coll 0s Divislon's protocol will be utilized In order to effectively collect on taxpayer
accounts. Unres, nsive accounts will then be turned over to the Department's third party debt

TDD Access: Relay NH 1-800-735-2964
Individuels who naad awxdliary aids for offsctive communication in programs and services of the
Doparimen! of Ravenve Administration are Invitad to make thair noods and preforonces known lo the Depariment.



His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

collection vendor, 1.C. System, inc. for debt collection of aged accounts for furiher collection
eflorts. 1.C. System, Inc. shall maintain records sufficient to track callection activities on each

account. i .

The DRA shall have the right to terminate the contract at any time by giving lhe Vendor a thirty

. (30) day written notice. The contract may be extended for subsequent one-year periods under the
same or newly negotlated terms, conditions, and pricing structure upon the mutual agreement
between the Vendor and the Commissioner of the Depariment of Revenue Administration with
the approval of Governor and Execulive Councll, not to exceed a total of five (§) years.

An RFB was posted on the State of New Hampshire Adminisirative Services’ Purchase and
Property website lo solicit bids for this service. The posting was open for twenty-eight (28) days.
As questions from applicants were received, both the questions and the answers were posled
immediately for public accass viewing. Three (3) bidders provided a bid proposal. Attached hereto
as Schedule A Is the list of all bidders. The bid evaluation team included: Ora LeMere, Director of
Coliections and Roger Marchand, Project Manager. This team was assembled based upon each
having expertise in collections, collections law within New Hampshire, and/or
management/administrative expertise In managing a third party collection agency.

We respectfully request your consideration regarding this matter.

Respectfully Submitted,

Lindsey M. Stepp ’
Commissioner of Revenue Administration



His Excellency, Governor Christopher T. Sununu
and the. Honorable Council -
Schedule A: RFB: 2018-01 Third Party Debt Collections list of Bidders

Rapon.dant List for RFB 2018-01 Respondent List for Third Party Dabt Collectlon Service -
" Proposal Opening Date and Time Wednesday, April 04, 2018 @10:00AM

Company Name Address
I.C. System,.Inc. . St. Paul, Minnesota 55127
MS8 Government Services Austin, Texas 78754

TSI Fort Washington, Pennsytvania 19034




FORM NUMBER N1 (verion 572715)
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ACREEMENT i ’
The 5tats of New Hampshire sed the Contractor herchy mutually agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION. ' . e
1.1 State Agenoy Nanx J 11 SuuA;:n:yAﬂT:u
Department of Raveoue Adminictrstion 109 Pleasant Street PO Box 457, Concord, NH 03302
AN
T3 "Contracts: Namo 14 Cootractor Adéress
1.C. System, Inc. 444 Hwy 96 B, Saiot Pual, MN
713 Contracior Phons - 18 Aoccoent Nember T.7 " Cooygletion Datc 1.4 Price Lizltxtion
Number $
(651)-27‘0-!39) 1-map £-30.3046 NoCost
. @-20-2020 .
1.9 Coatradiing Ofbocr for State Agency 1,10 State Ageocy 1 elepyooe-Nurmber l
umwcﬂwm e /—l (603)230-5006 .
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FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprictary must
be clearty identificd to the ageagy and agreed o in wriling prior 1o signing the contract

AGREEMENT
The State of New Hampshire and the Contractor hereby muml.lly sgree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION. :
1.} State Agency Name 1.2 Swte Agency Address
Depertment of Revesue Administration . 109 Pleasant Street PQ Box 457, Concord, NH 03302
13 Contractor Name . 1.4 Contractor Address
LC. System, lnc. 444 Rwy 96 E, Seint Paul, MN
1.5 Coatractor Phone 1.6 Account Number 1.7 Completion Datc 1.8 Price Limitation
Number .
(651)-270-8393 ’ TBD 6-20-2018 NoCost
19 Ooma'ing Officer for State Agency 1.10 State Agency Telepbone Number
Lindscy Stepp, Commissioner (603)230-5006
1.1t Con Signa 1.12 Name and Title of Contracior Signatory
" { John Erickson, President and CEO '

1.13 Acknowledgement: State of fMingesote.. Countyo%

on ¥/3ol20lf , before the undcmgncd oﬂ'm penom]ly nppun:d the person identified in block 1.12, or satisfactorily
proven w0 be the person w}w name | : b that s/he executed this document in the capacity

indicated in block ).12.

1.13.1 ugnmrcof Pnbllcm,

1132 Namc rod Title of Notary or Justice of the Peace

1.14 State Agency Signature - 1.15 Name and Title of State Agency Signatory

'_dn.daq”. %-‘(qx.p Date: s‘lslﬁ. Lindseq M. Skepp, Commissiones”

1.16 “Approval by the N.H. Department of Admigistration, Division of Personnel (if applicable)

By: - ’ Director, On:

1.17 Approval by thc Attorney Geoeral (Form, Substance and Execution) (if applicable)

o Nl — o S/mhg

1.18 Approval by the Governor and Executive Council (if applicabie)
By: - Owm
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hanipshire, acting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”™).to perfocm,
and the Contractor shall perform, the work or sale of goods, or
both, identificd and more particutarly described in the sttached
EXHIBIT A which is incorporated herein by reference
(“Services”). -

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Goveroor and
Executive Council of the State of New Hampshire, if
applicable, this Agreemeant, and all obligations-of the parties
hercunder, shall become effective on the date the Governor .
and Executive Council spprove this Agreement as indicaled in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no ligbility to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7. -

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Stste hereunder, including,

without limitation, the continuance of payments hercunder, are-

contingent upon the svailability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropristed
funds. ln the event of-a reduction or termination of -
appropriated funds, the State shall have the right to withhold .
psyment until such funds become available, if ever, and shall
have the right (o terminate this Agreement immediately upon
giving the Contractor nolice of such termination. The Statz
shall not be required to transfer funds from any other account
to the Account idestified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, mahodofpaymem.ud terms of
payment are identified and morc particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the

only and the complete reimbursement ta the Contractor for all

expenses, of whatever nature incurred by the Contractor in the
performance bereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price. :

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permined by N.H. RSA
80:7 through RSA 80:7- or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to Lhe
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments suthorized, or actually

. madc hereunder, exceed the Price Limitation set forth in block

1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the

- Contractor shall comply with all siatutes, laws, regulations,

aod orders of federa), state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
1ids and services (o ensure that persons with communication
disabilities, includiog vision, hearing and speech, can
communicate with, receive informatioo from, and convey
information to the Contractor. 1n addition, the Contracior
shall comply with all epplicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or epplicants for
employment because of race, color, nhym. crecd, age, sex,

‘handicap, sexual orientstion, or national origin and will take

affumative action 1o prevent such discrimination.

6.3 If this Agreement is funded in any pan by monies of the -
United States, the Contractor shall comply with all the
provisions of Executive Onder No. 11246 (“Equal
Employment Opportunity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Bampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access 1o any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulstions and orders,
and the covenants, terms and conditions of this Agreemeat.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary 1o performa the Services. The Contractor
warrants that all personnc] engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws, |

7.2 Unless otherwise authorized in writing, during the term of
this Agrecroent, and for a period of six (6) rwonths after the
Completion Date in block 1.7, the' Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to.

_perform the Services to hire, any person who is a State

cmployce or official, who is materially involved in the
procurement, administation or performance of this

Page 2 of 4
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Agreement. This provision shall survive terminstion of this
Agreement.

7.3 The Contraciing Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the cvent
of any dispute concerning the interpretation of this Agreement,
the Coatracting Officer's decision shall be final for the State.

8. EVENT OF DERFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall copstitute an event of default bereuader
{“Event of Defauh™):

8.1.1 failure w perform the Services satisfactorily or on
schedule;

- 8.1.2 failure to submit any report required har.mdu-, and/or
2.1.3 failure to perform any other covenant, term'or condilion
of this Agreemeat. .

8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions:
8.2.1 give the Contractor & written notice specifying the Event
of Default and requiring it 1o be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
pot timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending ell payments to be made under this

- Agreement and ordering that the portion of the contract price

which would otherwise accrue 10 the Contractor during the

period from the date of such notice unti) such time as the State
determines that the Contractor bas cured the Event of Default
shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe 0

the Contractor any damages the State suffers by reason of any

Event of Default; 2od/or

824 md:e)\greementu brachedmdpumucuyofm

remedies st law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used.in this Agreement, the word “data”™ shall mean el
information and things developed or obtained during the

~ performance of, or acquired or developed by reason of, this

Agreement, including, but not limited to, all studies, reponts, -

. files, formulac, surveys, maps, chats, sound recordings, video
recordings, pictoriat reproductions, drawings, analyscs,
graphic representations, computer programs, computes
priniouts, notes, letters, memoranda, papers, and docurents,
all whether finished or unfinished.

9.2 All data and sy property which has been received from

‘the State or purduscd with fuods provided for that purpose
under this Agncment. shall be the property of the State, and
shsl) be returned to the State upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of deta shall be governed by NH. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. I the event of an carly termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fifieen (15) days after the date of
terminstion, s report (" Termination Report™) describing in
detail all Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
matter, content, and pumber of copies of the Termination
Report shall be identical 1o those of any Final Report

- described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the perfonmance of this Agreement the Contractor is in all

respects an independent contractor, and is neither an agent nor
an employcc of the Stawe. Neither the Coatractor nor any of its

officers, employees, agents or members shall have authority o
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracicd by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and .
employees, from and against any and all losses suffered by the
State, its officers and employces, and'any and all claims,
liabilities or penaltics asserted agrinst the State, its officers
and employecs, by or on behalf of any person, oa account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the
Contractor, Notwithstanding the foregoing, nothing hercin
contained shall be'deemed o constitute a waiver of the
sovereign immunity of the State, which immunity-is bercby -
reserved (o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. INSURANCE.

14.1 The Coatractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcootractor or
assignee 1o obtain and maintain in force, the following
insurance: ’ :

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than $1,000,000per occurrence.and $2,000,000
aggregaie ; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole réplacement value of the property.
142 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of

- Insurance, and issued by insurers licensed in the State of New

Hampshire.

‘Contractor Lnitial
Date 4{30/2018"
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14.3 The Contractor shali furnish to the Contracting Officer
identified in block 1.9, or bis or ber successor, a centificate(s)
of insurance for al insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no leter than thirty (30) days prior to the expiration
date of cach of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be sttached and are
incorporated hercin by reference. Each centificate(s) of
insurance shall contain a clause requiring the insurerto .
provide the Contracting Officer identified in block 1.9, or his
or her successar, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this sgreement, the Contractor agrees,
certifies and wamants that the Contractor is in compliance with
or exempt from, the requirements of N H. RSA chapter 281-A
(“Workers' Compensation®). .

15.2 To the exteat the Contractor is subject 10 the
requirements of N.EL RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes 1o
undertake pursuant 1o this Agreement. Contractor shail
fumish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in NH. RSA chapter 281-A and any .
applicable renewal(s) thereof, which shall be attached and ere
incorporated herein by reference. The State shall not be
n:pons:blc for payment of any Workers® Compensation
premiums or for any.other claim or benefit for Contrector, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services undu this Agreement.

16. WAIVER OF BREACH. No fzilure by the Suu o
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Defauly, or any subsequent Event of Default No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State . enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contracior.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to bave been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses -
given in blocks 1.2 and 1.4, berein,

18. AMENDMENT. This Agreement may be amended,

* waived or discharped only by an instrument in writing signed
by the parties hereto and only after approval of such
emendment, waiver or discharge by the Governor and
Executive Council of the Suate of New Hampshire unless no
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such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 10 the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the partics o express their mutal
intent, and no rule of construction shall be applied against or
in favor of soy party.

20. THIRD PARTIES. The parties bereto do not intend to
benefit any third parties and this Agrecment shall not be
coastrued 1o confer any such benefit.

21. BEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, madify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth lnﬂ:lnnhtdE)GﬂBHCmmcwpomcdhatmhy
rtfctmc&

23. SEVERABIL!TY. In the event any of the provisions of _
this Agreement are held by a court of competeat jurisdiction to
be contrary o any state of federal law, the remaining
provisions of this Agreement will remain in full {om and
clect.

24. ENTTRE AGREEMENT. This Agreement, which may
be executed in 8 pumber of counterparts, each of which shall
be deemed an original, constitutes the eatire Agreement and
undersianding between the parties, and supersedes all prior
Agreements end understandings relsting herelo.

Contractor Lnitials % '
Date_440/2018



State of New Hampshire - Department of Revenue Administration
Contract for Third-party Debt Collection Services ’

EXHIBIT A

1. Introduction

The Department of Revenue Administration ("State”™) seeks to enter into a contract with 1.C. System,
Inc., ("Vendor"), 2 Minnesota company with a business address of 444 Highway 96 East, St. Paul, MN
55127, to perform third party debt collection services. '

The Department seeks the assistance of the Vendor in debt collection of delinquent taxpayer accounts.
The Department is authorized to enter into such contracts under RSA 21-):3, XXVHi. Althoigh the
Department has excellent fegal tools avallable to perform appropriate collections activity within New
Hampshire, it lacks adequate lega! means outside of its jurisdictional limits, so would benefit from the

services of the Vendor In this area as well.

The DRA has the responsibility of administering sixteen different taxes. Most taxpayers voluntarily
comply with'New Hampshire State tax law; however, a small percentage of taxpayers do not. The DRA
assesses tax liabilities against those who fail to comply. If not resoltved, collection of these liabilities
becomes the responsibllity of the DRA Collection Division.

Currently, the DRA has over $4,169,668.52 in outstanding debt aged over 7 years and $6,366,254.13 in
outstanding debt aged between 3 and 7 years. These debts are for various tax liabilities, interest, and
penalties that are owed to the State of New Hampshire. The details of these debts will be provided as
part of the contract award, subject to the confidentiality requirements of RSA 21-J:14.; in accordance
with the requirements of this Request for Bid Proposal and any resulting contract(s).

2. "Term

The term of the contract shall commence upon the date of Governor and Executive Council approval of
.the contract. The term of the contract shall be for a period of two years. The DRA shall have the right to_
terminate the contract at any time by giving the Vendor a thirty (30) day written notice.

.The contract may be extended for subsequent one-year periods under the same or newly negotiated
terms, -conditions, and pricing structure upon the mutual agreement between the Vendor and the
Commissiorier of the Department of Revenue Administration with the approval of Governor and
Executive Council, and not to exceed a total of five (5) years.

3. Project Requirements

ALE Svstern_, Inc. will meet and comply with all the requirements called out in Attachment A, RFB:
DRA 2018-01 for Third-Party Debt Collection Services; Section 3 Project Requirements.

Page 1of2
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State of New Hampshire - Department- bf-Revem:e Administration
Contract for Third-party Debt Collection Services

4 Contract Administration
VENDOR CONTRACT MANAGER

The Vendor Contract Manager who shall be responsible for all contraaual authorization and
administration under the contract is:

Contract Manager: Karen Jonas, VP of National Accounts
Address: 444 Hwy 96 €
' St. Paul, Minnesota 5127
Telephone: {651)-270-8393"
E-mall; ' Kjonas@Icsystem.com
 STATE CONTRACT MANAGER

The State Contract Manager who shall be responsible for all contractual authorimson and
administration under the contract is:
Contract Manager: = Ora LeMere

Address: ' 109 Pleasant Street, PO Box 637
Concord, NH 03301
Telephone: 603-230-5910
E-mall: ora.lemere@dra.nh.gov
5. Scope of Work

In accordance with the terms of this contract, the third-party debt collection agency shall, upoa request,
perform services of collection, skip tracing, asset location, and where.necessa'ry, related legal services
concerning the collection of any debt as authorized and referred by the DRA. The Vendor will be
required to acknowledge that the details of the debts and case referrals are confidential. If the DRA
discloses any confidential information to the Vendor during the course of the Vendor performing its
services hereunder, then Vendor shall take all reasonable precautions to maintain the confidentiality of
such confidential information. The Vendor shall be legally bound by RSA-21-1: 14. All Vendor personnel
’ performing services under this contract shall be knowledgeabie of RSA21-): 14. The Vendor shall employ
all collection activities necessary to collect accounts referred to the Vendor by the DRA up to and
including lega! action, which can be defined as appropriate lien placement. )

Vendor shall be responsible for prows»on of all labor, transportatuon, and permits as necessary to supply
the required leve! of services as described herein. .

i

Page 2 of 2
DRA 2018-01 Third Party Debt Collections Service

Initial aptdate all pages:
v s oo



State of New Hampshire - Department of Revenue Administration
Contract for Third-party Debt Collection Services

EXHIBITB

1. FEE SCHEDULE

As payment for services, the Cantractor, as a first placement debt collector in the debt collection
process, 1.C. System, Inc., will retain the following fee Structure:

« Fee Charged - Debt Aged Over 7 Years w/legal Action: 25.00%
» Fee Charged - Debt Aged Over 7 Years w/o Legal Action: 6.95%
e Fee Charged - Debt Aged Between 3 and 7 Years w/lLegal Action: 25.00%
e« FeeCharged - Debt Aged Between 3 and 7 Years w/o'Legal Action: 6.95%

2." PAYMENT SCHEDULE

Collected funds shall be remitted to the Department as full or partial coflection amounts that are
recovered by the Vendor, sald amounts shall be remitted to the DRA, minus the agreed-upon
commission fee, by the fifteenth day of the month for the previous month's activity.-

The DRA will not be responsible for fees for checks returned for non-sufficient funds.
3. REPORTING REQUIREMENT -

The Vendor shall provide a bi-weekly inventory report {via portal or on paper) listing all accounts and
indicating those that have been contacted, are under payment agreement or settlement, have been
recommended for legal action, or are deemed uncollectible. See Artachment A, RFB: DRA 2018-01 for
Third-Party Debt Collection Services; Exhibit B - Account Status Report Format.

Collection Checklist Report: Unresolved accounts aged over seven years which do not qualify for legal
action must be returned to the DRA within 120 days and include the recommended course of action.
Refer Attochment A, RFB: DRA 2018-01 for Third-Party Debt Collection Services; Exhibit C - Collection

Checklist.

Collection Checklist Report: Unresolved accounts aged between three and seven years which do not
qualify for legal action must be returned to the ORA within 180 days and include the recommended

course of action. Refer to Attachment A, RFB: DRA 2018-01 for Third-Party Debt Collection Services;

Exhibit C - Collection Checklist. ’

Collection Remittance and Statements: The Vendor shall remit collected funds with statements to the
DRA in a format currently in use by DRA each calendar month. The statements shall Include a
breakdown of amounts collected, including tax period, tax type, collection fees, tax, interest, penalties
and bank or fien fees, to facilitate automatic posting of the remittance {refer to Attachment A, RFB: ORA
2018-01 for Third-Party Debt Collection Services; Exhibit D).

Page 1 ofi A
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State of New Hampshire - Department of Revenue Administration

Contract for Third-party Debt Collection Services

EXHIBIT C
SPECIAL PROVISIONS

Authority: The work to be performed shall be camied out ln cooperation and under the
direction of the DRA. The business roles of the DRA and the Vendor shall be thot of client

ond ottorney, respectively.
Referral of an Account: The Vendor ogrees that all case referrals by the DRA 1o the

* Vendor shall remain the Vendor's responsibility unless specifically removed from the cose

in wiifing by the DRA or until the Vendor deiem-nnes thot ihey are unable {o be resolved.
This condifion shall remain in effect during the fem of the contrac; however, al
casework shall be done in accordonce with the terms, conditions, and provisions of this
ogreement.

Ackriowledge Recelpt of an Account: The Vendor ogrees to acknowledge eoch
occount ploced by the DRA within 30 days.

Documentation: The Vendor shall fumish the DRA with copies of ony judgmenlt(s). copies
of any stotement(s) of costs filed. any transcript(s) of judgment debtor examinations or
postjudgment interogatories or: deposition franscript(s) and other legal pleadings. Other

. malerial, reports and comespondence prepared under this ogreement shall be avaicble

upon the DRA's request or as agreed to.

Scope of Collection Activity: The Vendor shall perform afl aspects of coliection, lndudsng
without limitafion asset investigation, skip tracing, debior negofiation. and legal action
(lien placement) as needed to successfully resolve each occount thol has been ’
referred. The Vendor must have access 10 the latest skip tracing methods and must
demonstrate o progressive degree of effort on smaller dollar amounts as well as lorger
dollor amounts.

Status Reporis: The Vendor shall provide the DRA with bl-weekly reports reflecting the
status of all accounts referred to the Vendor. In addition, the Vendor shall notify the DRA
of any significant event pertaining to an occount within 48-hours of the event's
occunence. :

Procedures and Confrols for Confidentiality: The Vendor shall be legally bound by RSA—21-
1:14 and shall establish and maintain procedures and controls acceptable 1o the DRA to

. ensure full compliange with the confidentiality requirements of RSA 21-J:14.

10.

Conflicts of Interest: At the fime the DRA refers an account to the Vendor, the Vendor
shall agvise the DRA of any perceived confiict and whether the confiict is remote or .
disqudiitying: The Vendor may decline to occept the referal of any occount that the
Vendor believes to be a disqualifying conflict of interes!.

Confidential Communications: Communications belween the Vendor ond the DRA shall
be that of ottorney ond client and. theretore, shall be confidential and shall have all
privileges and immunities afforded to such communication. Except os required by law.
no confideniial communication shall be disciosed to any public agency. insurance
company. raling organization, contractor, vendor or other entily or individual without the
prior consent of the DRA.

Debtor Communications: The Vendor shall respond to all requests and inquries from
taxpayer-debtors in o courteous and professional manner within five (5) business days.
The Vendor shall ensure that the deblor understands that collection is on behalf of the
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State of New Hampshire - Department of Revenue Administration

13.

14.

16.

17.

18.

19.

23.

Contract for Third-party Debt Collection Services’

State of NH DRA.

. Separate Records: The Vendor shall maintain books and records sufficient to track and

audif its collection activiies on behatf of the DRA. Upon af least 3 business days' nofice,
the Vendor. shall permit DRA auditors full access to Vendor's focilities and books and
records fo ensure compliance with the terms of {his Agreemeni ond gli applicable lows,

rules, and reguiations.

. Collection Remitlance and Statements: The Vendor shall remit collecied funds with

stalements to the DRA in a format cumrently in use by DRA each calendar month. The
stalements shall include a breakdown of amounts collected, including tox period, tax
type, collection fees, tax, interest, penatlies and bonk or lien fees, 1o lacilitote automatic
posting of the remittance (refer 1o Attachment A, RFB: DRA 2018-01 for Third-Party Debt
Collection Services; Exhibil D).

Clearance of Debtor's Payment: The Vendor ogrees thal oll payments received by
negofiable instruments must be deposited and held by the Vendor until the payment has
cleared. The Vendor shall nol endorse any check as paid in full or provide the deblor o
receipt as poid-in-full withou! verifying the curent unpoid balance with'ihe DRA.
Delinquent Accounts: The Vendor agrees 1o accrue inferest, penatties, lees or other
additional charges on definquent accounts in accordance with stotute and as specified
by the DRA when accounts are refered or.os additional charges accrue.

. Compromise or Settie Account: The Vendor shall not compromise or settle any occount

without the approvat of the DRA. Unauthorized compromise or setilement by the Vendor
of any account for less than the entire amount due, occrued interest, penaliies, attomey
fees, other costs or applicable charges will render the Vendor liabte.

{ndividual Debtor Status Report: The Vendor will fumish individual account status reports
within 3 business days of a reques! from the DRA. Siaius reports shall include the debtor
name, account number, inifial omount of 1he debt, omounl ol poymenis fo date,
present balance, ‘ond stolus of ihe account.

Review and Audit of Accounts: The DRA shall have the right to review or audil particulor
accounts with the Vendor ol any time during.regular business hours of the Vendor.
Applicable Laws and Regulations: The Vendor agrees to become familiar with and abide
by oll opplicable State and/or Federal statutes ond /or regulations and the DRA policies
and procedures govemning accounts and the collections of accounts.

Suspensionof an Account: The Vendor shall agree to suspend action. eilher lempo:only
or permanently, on any account upon receipt of notificotion by the DRA..

. Reduced or Canceled Accounts: In the evenl an account is reduced or cancelied by

ihe DRA, no collection fee shall be due to the Vendor for the amount of lhe reduction or

. cancellotion.
21.

Delinquent Accounts: The Vendor agrees fo accrue interest. penalfies. and attomey lees
or other additional charges on delinquent accounls in accordance with siatule ond as
specified by the DRA when accounts are refered or s addilional charges accrue.

. Compromise or Settie Account: The Vendor sholl nol compromise or settle any occount

without the opproval of the DRA. Unouthorized compromise or settlemeni by the Vendor
of any account lor less than the enlire amouni due, accrued interesi, penalties, attomey
fees. other costs or applicable charges will render the Vendor kable.

Individua) Deblor Status Report: The Vendor will furnish individual account stotus reports
within 3 business days of a reques! from the DRA. Siatus reports shall include the debtor
name, accouni number, initial omount of the debl. cmount of paymenis to date.
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State of New Hampshire - Department of Revenue Administfation
Contract for Third-party Debt Collection Services

present balance, ond slatus of the occcxm
24, Review and Audit of Accounts: The DRA shall have the righ! to review or audit pomculor
- accounts with the Vendor at any time dwing reguiar business hours of the Vendor.

25. Applicable Laws and Regulations: The Vendor agrees lo become familiar with and abide
by oll applicable State and/or Federal stolutes ond /of regulotions and ihe DRA policies
and procedures governing occounts ond the colleclions of accounts.

26. Suspension of an Account: The Vendor shall agree 1o suspend action, either tempororily
or permanentily, on any occount upon recelpt of notification by the DRA.

27. Reduced or Canceled Accounts: In the event an account is reduced or canceled by the |
DRA. no collection fee shall be due to the Vendor for the amount of the reduction or
cancellation.

Remainder of page inienfionally lefl blank
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State of New Hampshire Departmeat of Revenue Administration: _ Bid# RFB DRA 2018-01

STATE OF NEW HAMPSHIRE BID PROPOSAL TRANSMITTAL LETTER

Dole: Moich27. 2018 Company Nome: _LC. Sysiem, Inc.
AGHBIS: | 14 Hwy 96 E. Scint Pout, MN 55127

To: Point of Contoct Qra leMere

Telephone: (603)-230-5710
Emall: DRA -PMODDRALKH.GOV

BID Posted Dode and Ome: Wadnesday, March 7, 2018 @ 1:30 P
BID Submission Oeadiine Dafe and Mma: Tuesday, March 27, 2010 0 1:30 PM
81D Propasal Opening Dale ond Tima: Wednasday, Apdl 01.20110 10:00 AM (109 Plaosant Streal, Concord KH- Tratning Room)

Dear Oro LeMare:

* (inser nome of signa ___ John BAckon. freddenl ond OO | o behatf of - rdem. rc. {insort name of entily submitling bid
{coleclvely refamod 10 as “Vendor®) hersby submils on offer as contolned in tho wiition Bid submittod herewdlh [“Bid™] 1o the Stale of Now
Hampshire In responso 10 Bid# DRA 2018-01 Third-party Debil Coloction Sorvices Contaci (1) of the price(s) quoted hersin In complale
accordanca with ihe bid,

deaonmvon-nloclm

Tha Vendor has reviewed ond ogreed 1o be bound by the Bid.

The Vendor has no! altered any of Ihe inguoge of olher provisions conlalned In the Bld documeon,
The Bid k eNeclive for o period of 180 days trom the Bid Opening date as Indicaled Gbove.

The prices Yendor has quoled In fhe 3id were &3labilshod without Colusion with othar vendorn.

The Yendor has read ond fuly undersiands this Proposol.
Further, nmemmmummmvmwm Mnmwwnoamwolmm alfiates or

Mwmwwdm»ImbW%mrthmmmambﬂ

f 0, Ha within the pasl 2 yeors, boen convicted of, or pleadad gully 1o, o vidkiation of RSA 3542 RSA 354:4, or ony stole or lederal low

o county o municipal ordinonc 6 prohidifing spocified bidding proctices, or ivoiving ontilnust viclations, which has not been

onnulod; 4

Has boen prohiblied. elther penmonently or temporarly, flom porticipofing In ony pubiic works project pursuont 1o RSA 4382

c. Has proviously provided fols, deceptive, or fouguient information on o vendor code number oppilication (omm. of ony other
doanmmﬁﬂoalolhosolodniwnmm-oMhlonmnonwmnoicwododmouhomomwri\ooﬂd
proposal. or quolotion;

a. chmﬂvduhmodimpeﬂmmonmypmbcldhomw«mmmdwm

Hm,muhthapusiZy-m.hlodlouuadofuﬂmwwcontoclumulmmammnmofwmio

s presently subjoc! 10 ony order of the departmeont of labor, the depanmant of employment socudly, or cny olher stole |

WWMGMMMNthhmmMWMdMMN

rules that the deparimen, ogency, board, or commission & charged with implomoniing: -

R ummbwmluawmwmmwmmmmawm

. o ony other stale dopariment. agency. board. or commission, which sonclion or pendlty has no! beon fully dscharped or fulflect

h. b curently serving 0 senfence or k subject 10 a continuing or unh/Bed penally lor ony crime of violalion noload In this soctiors - -

Hail@ddlmgadbodvhamdv&nofwwmplwdm.dﬁmmbﬁn'oawdmodﬂpbﬁannohdh

nis sacfion, or ol ony debarment, wilhin 30 doys of such conviction, plaa, finding, or deborment; or

X mmmmummzmmmmmm.
" Autharized Signor's Signath b Authortred Signor’s TlHe __#reddent and GO

S AWNS

e

-~

. —

NOTYARY PUBLIC/JUSTICE OF THE PEACE

coun: 'R“'\-"f"! sare _p Tun S/ . "
mmﬂmum:b_,m& €10 : WM.MGMMmldmhmm
.de:m'g‘ 5 otng

capoclly @ authortred represantative of known ta mo or satidoctodly
b trve ond accurate 1o the best of his/her knowledge and batel.

n s |mmmwwwum (

(Nolary Public/Juslice of the Feace)

Mycommmloa:ﬁlm: J/3’/2”20 ' ‘ (Date) b r
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State of New Hampshire Department of Revenue Administration: Bid# RFB DRA 2018-01

. REQUEST FOR BID FOR A CONTRACT(S) 1O
PROVIDE Third-party DEBT COLLECTION SERVICES FOR
NEW KAMPSHIRE DEPARTMENT OF REVENUE ADMINISTRATION

1. PURPOSE
The purpose of fhis bid inviiation k o establish a conirocl under the oulhoﬂly of RSA 2l J3. XXVIl with the
New Hampshire Depariment of Revenue Administration [DRA}. DRA s soficiling proposals from qualified
entilies 1o work with Ihe DRA Cobeclion Division 1o periorm third-party debt colleclion services. I s the
DRA'‘s Intention fo award one confroct as a result of this RFB; however, the DRA reserves the right to award
no coniracts, at lis sole dscretion. Any confract awarded Is lnlendad o supplement, nol supptant. the
overal collection efforts of ihe DRA.

The ORA has the responsibility of administering sixieen diﬂérenl laxes. Most taxpayers voluntarlly compty
wilh New Hampshire Stale tax law: however, a small perceniage ol taxpayers do not. The DRA ossesses
fox liabfities against those who fal to comply. tf not resolved, colleclion of 1hese liablities becomes the

rasponsiblily of the DRA Collection Division.

Currently, the DRA has over $4.149,668.52 in outsianding debt aged over 7 years ond $6.366,254.13in
outstanding debl aged between 3 and 7 years. These debts are for various 1ax kabilities, interest, and
penallies that are owed to Ihe Stale of New Hampshire. The details of these debts will be provided as part
of the contract award, subject 10 the confidentiality requirements of RSA 21-J:14.; in occordance with the
requirements ol lhs Request for Bid Pmposai and any resulling contract(s).

_2.- SCOPE OF SERVICES
Vendor shall be responslble for provldon of all kabor, transportation, and permils as necessary 1o supply the

required level of services as described herein.

In accordance with Ihe terms of this conliracl, the third-party debl collection sewlces-shoa. upon request,
perform services of colection, skip fracing. assel location, ond where necessary, relaled legal services

. conceming the collection of any debt os authorzed ond referred by the ORA. Delalls will be provided ot
the referral of a case. The Vendor will be required to acknowledge that the detalls of the debls and case
referals are confidentica. If the DRA discloses any confidential information fo Ihe Yendor during the course
of the Vendor performing lis services hereunder, then Vendor shall lake afl reasonable precautions fo
matniain the confidentiafity of such confidentlal information. The Vendor shall be legally bound by RSA-21-
J: 14, All Vendor personne! performing services under fhis contract shofl be knowledgeable of RSA21:): 14,
The Vendor shot empioy all collection ociiviiles necessary 1o colec1 accounts refered 10 the Vendor by
the DRA up to and including lifigation.

3

Bldders mus! @) out the requirements labls sled below. Only vendors who meet the mondotory
requirernents or meet the requirements with modifications ucceproble o 1he Stale will be considered lor

award.

G 0 - . g . P e !
M = Maudoiorv Req‘ulremen’ \' Yes, our Quoto complles

O = Opliona Requirement . M = Yes, our ouwr Quote complles (with some
3 modillcations)
N = our Quote does nol comply

'z, Eﬁ{f@“ {-}_
ré‘:a St

"

The Yendor shall be able Io conec dbls
on behatf of the DRA In every siale.
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7 State of New Hampshire Department of Revenue Administration:

Bidfi RFB DRA 2018-01

B-2

The Vendor shall possess emors and
omissions and malpraclice insurance and
shall Indemnify the DRA.and hold the DRA
harmiless for Vendor coleciion activilies,
Including all legal aclivities.

IC Sysiem complies and wil
provide proal of Inssonce
upon requast.

83

The Vendor's personnel shafl be Wained,
qualllled, ond  experlenced 1o use
acknowledged best practices to service
the Slate's placement, Including the use of
DRA procedures lo ' yield the mos!
opproprote resolution.

The Vendor's personnel shall be
knowledgeable of RSA 21-J:14,V(f).

B-5

The Yendor shal have sufficien! financiol
capacity, working capiial, ond olher
finonclal, fechnical, and management
resources 1o perfgrm the contract.

The Vendor shofl meel wilh ORA penonnel |

on a quarterdy bask fo exchange updoted
information, including ‘but not Emiled to
processes, techniques, -and/or legl.dairve

" | updates.

B-7

The Vendor shall commit to a maximum 30-
day slarfup after execution of the contract.

88

The Vendor shatl retain legal services for oul
of slale len placemenl and refer quofifying
accounts on behall of DRA.

8-9

TheVendorshuipwvldeosewepoﬂd
thot i accessible by DRA staff so occounts
can be monitored on an ongoing bosks.

8-10

The Vendor shall provide a bi-weekly
inveniory repor (via portai or on paper)

Isfing al accounts and Indicating those

that have been conlocled, are under

‘| poyment ogreemenl or settiemeni, have

been recommended for legal actlion, of
are deemed uncollectble. See Exhiblt B -
Accouni Slatus Reporl Formal.

B-11

Urresolved accounis aged over seven

years which do noi quaflfy for legal aclion

mus! be relumed lo the DRA within 120
days ond Ihclude the recommended
course of oction. See BExhibit C - Collection
Checkilst.

B-12

Unresotved accounts oged between ihree

and seven years which do nol quaiity for
legal action must be refuned to the DRA
within 180 days and include the
recommended course of aclion. See
Exhibil C - Collection Checkiist.

B-13

The Vendor must be able to accepl an
existing data tronsier format and provide o
sacure FTP slle for all dala exchange.

B-14

The Yendor shall employ T stalf with 1he skil
and experence o supporl the dolo
exchange requirements of the contract.
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State of New Hampshire Departruent of Revenue Administration: Bid# RFB DRA 2018-01

8-15 The Vendor shall be able 1o mainiain all
funds in a depository within the Stale and M Y
ironster moneay electronically o the DRA s
Treasury. Insiructions on how fo dransler
monies will be provided o winning bidder.

B-16 The Vendor shatl be certified for informalion
secuily by on acceplable occreditation | . |y
source. Vendor must follow tha NIST Special
Publficotion 800-88, Revision 1: Guidefines
for Media Sanltration when opplicoble. -
8-17 The Vendor- musl comply wilh the "M ] |
Additional Mandaotory Provisions in Exhibll A .

B N R EQU IR EMEN T P e

LRl Bt aapd 4 €y Ao AR e A =

e e R e e
1

f VAT, =

The Controct shatl begin upon recaip! of
nolilicotion from the Slate of New - ) M Y -
Haompshire regarding G&C approval
G2 The Yendor must prove tha! they have IC Sysiem comples. Ploase refer
previous expernence with other simiar state M Y
ogencies as it perlains 1o Third Party Debt
Colleciion.

S BN SR S SR R e
el s R b

Lt -

(] ‘Conlracied employses must execule o M -y
Vendor Confidenliglity Agreement
§-2 Vendor stafl shall not have been convicied M Y
ol a lelony. .
$-3 The vendor must prove i1hal formal IC System porforms bockground
background checks are performed on ol | M Y checks on ol employees, ond

employees hondiing DRA accounts. wil provido prool upon reques.

4. YENDOR REFERENCES -
The Controcior shall provide a Bsf of three relerences. Relerence information shoutd inctude the following:
Clien! Name, Siree! Address, Clly, Slate, Zip Code, Contacl information, Title, Contoct Phone Number and

Contact E-Mal Address: Lo

Referonce #1

Company Nome: .
Streo! Address Ceoglo Deporimant of Revesse . ‘
Clty. State, p &munnmmmm
Contoct Noma ’ 104 Jompass
Phone Number - Leadamparaiin: o.00v
Emoll Address

Refoience 42

Compony Nome:
Stroel Address ‘.
City. State. o iy b gl SN
Contoct Nome 2920
Phone Number itz
Emcll Address

‘| Reterence 3
| Company Nome:

Stroei Address Coy of Mivwapols, b
‘tm‘ Siate, Zip . :.:D’mummmmmu
Contact Nome Al Sclemohomad
Phone Numbet ) B e
Emall Address

o
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.State of New Hampshire Department of Revenue Administration: Bid# RFB DRA 2018-01

s. ; ¢ -
The term of the contract shatl be for a period of two years. Upon seleclion of a successhul bidder (hereinafter
catfied ihe “Vendor”), the term ol the contract shall commence upon the dale of Govemnor and Executive
Councl approva of the contract and shol lerminate two years from the dale of approval, unless terminated
eafer. The ORA shad have the right to terminate the contfract af any time by giving the Vendor & thirty (30)
day witten nolice. The coniract may be exlended for subsequent one-year perods under the same o newly
negotioted termms, conditions, and priding structure upon the mutual agreemeni between Ihe Vendor and
wilh the approval of the Commissioner of the Department of Revenue Adrrinlslrolion o designee, and not fo
exceed a lolal of five (5) years.

é. BID PROPOSAL FORM AND SUBMISSION :
Read the entire Roquest for Bld documenl prior to filling ft out. Complete the pricing information in the “Bid
Ofier Sheel” atiochment below. Thk aliachmen! contains databed Informotion on how 1o fill out the

pricing Information found ori the Bid Oller Sheel. You must also complete the “Yendor Contact
Information* section; and finally, fil out, sign. and nolarize poge 1 of the bid invitation. ANl bids must be
submitled on this form or on exacl copy, must be typed or clearly prinfed in ink and must be received on
Or before the dote and lime speciiied as the "Bid closing dale™ below. .

Subission of Bid Proposal may be made via mall or fax'[603-230-5946) and addressed fo:
Stale of New Hampshire Deparimend of Revenue Adminisiration
c/0 Ora LeMere RFB DRA 2018-01- Closing Date: 3/27/18 @ 1:30 PM
Bid# RFB DRA 2018-01 to Provide Third Party Debt Collection Services
submissions recelved affer the date ond time specliied wil be marked as “Lale” and will not be
consldesed In the evalualion process.

Vendor Musi complete and sign the aftached Bld Offor Sheet.

7. PROPOSED NIMETABLE

Reques! for Bid Proposols Posted - ssued Wednesday. March 07, 2018
Last day for Questions, Clcdlicahons, ond/or Tuesday, March 13, 2018
requested changes fo bid ’ )

Responseas lo questions sent 1o off Wednesday, March 21, 2018
8kl Submission Closing Date by 1:30PM Tuesday, March 27, 2018

8id Opening a1 10:00 AM - Location (109 Pleasant | Wednesday. April 04, 2018
Streel, Concord NH- Training Room)
Controct Negofliation Process Conciudes Tuesday, Aprdl 24, 2018
Govemor & Councll Approvd Process 8D

.8. AWARD OF CONTRACT
Ut o controct 5'awarded, the award will be made fo the Vendox(s) whose bid meeis ol of 1he Project

Requirements in Sectlon 3 of this RF8 and who offers the lowest Offer Price.

. The Slote reserves the right 1o re]éc1 or accepl all or any part of any bid. lo delermine what conslitutes a
conforming bid and 1o waive iregularities thal it considers Immaterial to the bid.

8.1 The Vendor must agree lo Ihe terms and condilions o( the attached State ol New Hampsh:e Form
P-37 and compiete the following sections and requirements:

Section 1.3 Confractor(s) Name
Section | .4 . Conlractor(s) Address
Section 1.1 Confracior(s) Signature

Section 1.12 Name & Title of Contractor(s) Stgno'
Section 1.13 Acknowledgement

RFB: DRA 2018-01 for Third-Party Debt Coflection Services  Page 5 of 13
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State of New Hampshire Department of Revenue Administration: . Bid# RFB DRA 2018-01
A A}

Section 1.13.1 Signoture of Nolo:y Publ‘ac o Justice of the Pecce
Section 1.132 . Nome & Tille of Notc’ny or Justice of the Peace -

*Provide certificate of insurance with prool of Comprehensive Generol Uablity prior to performing ony
services (or the Sfale. The coverage :hal have appropiate riders against aff ciaims of bodity Injury. death
. or properly damage, in amounts of noi less ihan $250,000.00 per claim and $2.000,000.00 per incident o
$1.000.000.00 per occunmence and $1.000, 000.00 umbrela. Coveroge shall oo include automobfle liability
and workers' compensailon. The Slole shall be listed as an additional insured on the applicable
. Certificale ol Insurance.
*Provide ¢ cerlificale of good nanding from the NH Socrelary of stale

9. SilL 5
The mccasslui bldder shall be solely responsile for meehng ot 1erms and condmom specified In the
Reques! for 8id Proposol ond any resulﬂng conirocm)

10. CONFORMANCE WIIH STATUTES |
Any coniract awarded os a resull of Ims RFB mus! be (n 1ul conlomance with slututory requzn:menis ol the

Siate ol New Hampshire.

11. AMENDING ORCANCEWING. |
11.1 The Stale reserves the right Io omend orcancd this RFB, prior {o the due date I It Is in the best Interest
of the State.
112 e resulting Contracl may be modmed only by wiillen amendment, which hus been executed and
apploved by the appropraie pcntnes from the Sioie ond the Vendor.

12 0
The Slo!a reserves the rght to reject the Bid Propmd of any vendor for msreptesanlcnbn

13. UABIUTY
The Stale shall not be held [oble Iorcny cosls incumed by ihe Yendor in the preparation of ther Bid or tor

work perfomed pror fo any contract approval and ksuance.

14, PUBLIC DISCLOSURE OF SUBMISSIONS'
Pursuant o RSA 21-G:37, all responses lo 1ink RFB shall be considered confidentlal unil the award of a
confract. The Agency wil hold a pubﬂc opening o! bids and the name and bid piice wil be pubﬁdy

" avalable af that lime. N ;

The content of each shall become public information upon the award of any resutiing Contract. Any
Informaotion submitted os'part of o responsa 1o this roquesl for proposal (RFB) may be subject to public
disciosure under RSA 91-A. In oddition! In accordance with RSA 9-F:1, any conlract entered into as a result
of this RFP will be made accessible to the public ontne via ihe webslle Transparent NH - .
{hHp/ /www.nh.gov/iransparentnh/). }However business financial Information and proprietary inio:mohon
such as {rade secrels, busness and financial modets and forecasts, ond propdetary formulas may be
exempl from public disclosure under RSA 91-A:5, IV. Il you believe any infornatlon belng submitied in
response 1o this reques! lor bid or mlonnoilon shouid be kept confidential as finoncial or propietary
Information; you must specifically ldenMy that information in @ leiter to the agency. and must. mmtlslornp
each poge of the matedals that you claim must be exemp! om disclosure os “CONFIDENTIAL®. A
designation by the Proposer of lnformatbn it belleves exempt does not have the eftect of making such
information exemp!. The Agency wil determhe the information il believes is property exempted from
disclosure. Marking of the entire bid of enfire seclions of the bid [e.g. pricing) as confidential wil nelther
be accepted nor honoted. Noiwiirtslandlng any provision of fhis RFB 1o the conirary, Vendor pricing will be
subject lo disclosure upon approval ol the contract. The Agency wil endeavor to maintain the
coniidentlafty of portions of the Proposal that are clearty and propery marked confidential.
Il a request is mode 1o the Agenay to'view portions of a Bid thal the Vendor has property and clearty

- marked confidential, the Agency wil nomV the Proposer of the request and of the date the Agency plans
to release 1he records. By submitiing c'n bid, Yendor agrees that unless the Vendor obtains a court order, al

| - .
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Smr, of New Hunpshuc Department of Revenue Administration: - - Bid# RFB DRA 2018-01

is sole expense, enjoining the release ol the requesied informalion, the Agency may relecse the
requesied hformllon on the dole specified in the Agency's nollce without any Bablty to the Vendor.

15. [ERMINATION
The Siale of New Hampshire shall have the rght lo lerminale the coniract ot any ﬁme by giving the

successtul Vendor a thidy (30} day wnhen nofice. .

16. YENDOR CERTIFICATIONS .

Pdor jo gward of a controct; AL vandou SHALL be duty registered as a Vendor authorized 1o conduct
business in the Slate of New Hampshire. Vendors shall comply with the certlfications below al the fime of
submission and through the'term ol ony conlract which results from sald bid. iFaiure lo comply shall be
grounds for dsqualfication of bid and/or 1he termination of ony resutiani contract:

- SIATE OF NEW HAMPSHIRE VENDOR APPLICATION; Vendor SHALL have a complefed Vendor
Application and Allemale W-9 Form which SHALL be on'file with the NH Bureou of Puichase and
Property. See the folowing webslle for Information on obtolnlng and fling the required forms (no'fee):

hiie://fogminsigte nhysipurchasing/Conlroctorosp

+  NEW HAMPSHIRE SECRETARY OF SIATE REGISTRATION: A bid award, in fhe form of a contract(s), wil
ONLY be awarded to a Yendor who'is regsiered 1o do business AND In good standing with the Stote of
New Hampshire. Pleose visit the foilowing webstte 10 find oul more about the requiremenfs for
regktration with the NH Secretary of State: hilp:/www .sosnh.govicomorgte, .

«  CONFDENTIALITY & CRIMINAL RECORD If Applicable, by the using agency. the Yendor wil have signed
by eoch of employees or its approved sub-contractor(s). If any. working in the office or exiemally with
the Siata of New Hampshire records a Confidentiality form and Criminal Record Authorizalion Form,
These forms shall ba refumed to the individual using agency prior to the start of any work.

17. !
Al questions regarding this Request for Bid Proposal, Including clarfications and proposed specalicol:on
changes shal be submitled 1o Oro LeMere, DFector of. Collecllons af DRA-PMO@DRA.NH.GOV 603-230-
5910.

Vendor shallinclude comple!e confact information hdud!ng' the Vendor's name, telephone number, fax
number, and e-maoll address.

{Remoinder of page intentionally left blank)

¥ ' : .
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State of New Hampshire Department of Revenue Administration: . Bid# RFB DRA 2018-01

Attochments: ‘
BID OFFER SHEET

mﬂm&n_ Bidders are direcled fo submit a Bid Price as défined in the Pncmgl Ofter Sechon
Bidders mus! further complete the Yendor information Section.

In order 1o be consldered for award. this bid must be signed and nolarized on the front cover
sheet in the space provided.

Special charges. surcharges, or processing charges of any kind by whatever name may not be
added on at any time. Any and all charges must be built Inte your bid price al the time of the bid.

« The 'DRA will not be responsible for fées for checks returned for non-sufficient funds.

« Fees shal be proposed as percentages of gross amounts actually collected by the Vendor.

« As ful or pariial collection amounts are recovered by the Vendor, sald amounts shall be
remitted to the DRA, minus the agreed-upon corﬁmiss!on fee, by the fiteenth day of the
month for the previous month's activily. B ’

« Bid Amoun! by Fee Perceniages

o Fee Charged - Debt Aged Over 7 Years w/legal Actnon %250

o Fee Charged - Deb! Aged Over 7 Years w/o Legal Action: A
o Fee Charged - Debt Aged Between 3 and 7 Years w/legal Action: %__ 25 25 0

o Fee Charged - Debt Aged Between 3 and 7 Years w/o Legal Action: %___6 .95
BXJAverage Totol Fees Charged Over All Outstanding Debt: . PSS

VENDOR INFORMATION

The foliowing Information is for this office to be able fo contact o person knowledgeable of your
bid response, and who can answer queslions regarding it:

Karen Jonas. VP of National Accounts (651) 270-8393
" Confoct Person Telephone Number
[651) 204-1212 kjonas@lcsysiem.com
. Fax Number E-mail Address
.1.C. Syslem, inc. 07-135-1985
Vendor Company Name DUNS #

444 Hwy 94 E. Sainl Paul, MN 55127
.Vendor Address |

Noto: To be consdered, bid must bo ignod on [he ronl cover theet in The spoce providod.
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State of New Hampshire Department of Revenue Administration: Bid# RFB DRA 2018-01

EXHIBIT “A"
ADDMONAL MANDITORY PROVISIONS

Authority: The work 10 be performed shall be camed oul in cooperation and under the drection of the DRA.

The business roles of the DRA ond the Yendor shal be thal of cllenf and altomey., respectively. ’

Refema! of an Account: The Vendor agrees lha! afl case referrals by ihe DRA 1o the Vendor shall remain the

" Yendor's responsibility unless spectfically removed from the case in wriling by the DRA or until the Vendor

determines that Ihey are unable 1o be resotved. Th condilion shatl remaln in effect during the term of the

conlract; however, all casework shall be done In accordance with the tenms,’conditions, and prowslons of this
agreement. |

Acknowtedge Recelpt of an Accound: The Vendor ag!ees to ocknoMedge each account placed by the DRA

within 30 days. )

Documentation: The Vendor shal fumish the DRA with coples of any judgment[s), coples of any statement(s) ol

costs fled, any iranscripi(s) of judgment debtor examinalions or posifudgment inlemogalodes or deposition

. transcript{s) and other legal plecdings. Other material, reports and comrespondence prepared under this
agreement shall be available upon the DRA's reques| or as agreed 1o.

Scope of Collection Activily: The Vendor shall perform dll aspecis of cobaction, incbd‘mg without Emilation assel
invesfigation, skip tracing, debtor negotiation, and legat action (Ben placement) as needed to successtully’
resolve each account thal has been relerred. The Vendor must have access to the lotest skip tracing melhods
and must demonstrole a progresslve degree ol eflod on smaller dokar amounts as wel as larger dotiar
amounts.

Status Reporis: The Vendor shall provide the DRA with blweekly reports reflecting the status of all accounts
referred 1o the Vendor: In addition, the Vendor shall nolify the DRA of any significant event perlalning 1o an
accounl within 48 hours of the event's occunence.

Procedures and Controls for Confidentlalily: The Vendor shall be legally bound by RSA-21-J:14 and shall
esiablish and maintoin procedures and controls occepicble fo the DRA to ensure hull complonce with Ihe
confidentiofity requirements of RSA 21-J:14..

. Conflicts of Inlerest: At the lime Ihe DRA refers an account to the Vendor, the Vendor shafl advise the DRA of
any percelved confiict and whether the confiict is remote or dsqualifying. The Vendor may decline 1o accepl
the referral of any account that the Vendor belleves o be o dsqualllying confiict of inferest.

Confidential Communications: Commurilcalions belween the Vendor and the DRA shall be that of aitorney
ond client and. iherefore. shail be confidential and shall have all privileges and immunities aflorded lo such
communication. Except as required by law. no confidential communication shal be disclosed 1o any public
agency, insurance company, rating organtzation. contractor, vendor or other anmv or individual without the
prior consent of the DRA.
Deblor Communications: The Vendor shall respond fo af requests and Inquiries from taxpayer-deblosina. i
courteous and professional manner wilhin five (5) business days. The Vendor shall ensure that the deblor
understands thal coBection k on behalt of the Siafe of NH ORA,
Separole Records: The Vendor shal maintain books and records sufficient fo track and oudil its colection
activities on-behall ot the DRA. Upon of least 3 business days' nofice, the Vendor shall permii DRA auditors ful
access lo Vendor's facllifies and books and records 10 ensure compliance wilh the terms of this Agreement
and ol applcable iaws, rules, and reguiations. ’
Collection Remitfance and Statements: The Vendor shal remii collected funds with sialements fo the DRA ina
. formal cumrently In use by DRA each calendar month. Tha stalements shafl include a breakdown of amounts.
collected. including fax peniod, 1ox type, coflection fees, 1ax, interes!, penallies and bank or Ben tees, to
faciilale automalic posting of the remittance (refer 1o Exhibit D).
Clearance of Debiors Poymenl: The Vendor ogrees that off payments recetved by negofiable inslrumems must
be deposited and heid by the Yendor untll the payment has.cleared. The Vendor shall not endorse any check
“as paid in full or provide the deblor o receip! as paid-in-lull withoul verilying the current unpaid balance wilh

the DRA.
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State of New Hnmpshu’e Department of IRevenue Administration: , E Bid# RFB DRA 2018-01

Delinquent Accounts: The Vendor agrees lo accrue Interest, penalties and altorney fees or other odditional
charges on dellnquen! accounls in accordance with slalule and.os specified by the DRA when accounts are
referred or a5 addillonal chorges accrue.

Compromise or Seftle Account: The Vendor shall nol compromise of setlle ony account without the approval ol
. the DRA. Unauthorized compromise or settiement by the Yendor of any account for less than the entke omount
due, ocaued interes!, penalties. alorney fees. olher costs or applicable charges will render the Vendor liable.
Individual Deblor Status Report: The Vendor will furmnish individual account status reports within 3 busine'ss days of
arequest from the DRA. Slalus reports shall inciude the deblor name, account number, initiad amount of the

debt, amount of payments 10 date, present balance, and status of the account,

Review and Audil of Accounts: The DRA shall have tha rdght to review or audil paricular accounis with the
- Vendor al any fime during reguiar business hours of the Vendor.
' Applicable Laws and Reguidations: The Vendor agrees to become famliiar with and ablide by all applicable

" Slale and/or Federal statutes and /or regulations and the DRA policles and procedures goveming accounts
and {he coliections of accounts.
Suspension ol an Account: The Vendor shall agree 10 suspend action, ellher temporarly or petmomnny on any
accounl upon receipt of nolification by the DRA. :
" Reduced or Canceled Accounts: In the event an account is reduced or canceled by the DRA, no cotection
fee shal be due lo the Vendor for the amouni of the reduction or cancelation.
Governor and Executive Council Approval: Vendor contracis shall be approved by the Govemor ond
Execuilve Coundl.

[Remainder of page inlentionally lefl blank])

-~
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EXHIB[T “B”

Bid# RFB DRA 2018-01

ACCOUNT STATUS REPORT FORMAT

| Dote

contacted

Under
agreement

Legal
oction

Unable to
collect

Unable to
locate

Possible

TP Name

recovery

" RFB: DRA 2018-01 for Third-Party Debt Coliection Services Page 11 of 13




State of New Hampshire Department of Revenue Administration: Bid# RFB DRA 2018-01

. EXHIBIT "C"
COLLECTION CHECKLIST

Collection Activity Summary and Recommendation

Toxpayer: Tox Type:
FEIN: Date:
Roco;'nmendaﬂon:
Lien needed )
Uncotllectible

[ unable to focote
[ Future recovery expected

Assets :
Lien ploced: O No . '
[ Yes (complete section betow)
NH Deeds Countyf(ies)
Property Located c;t: Book : ‘Page___- - 'County., Date_

Bonk lien placed?  [] No
(3 Yes Bank namefs):

Transferee Uablily [Oves .
[(OnNo Reason:

Business Operations
soldfiquidated?  [J No [ Yes Sole Date:

Pwchaser.
finciretum fled? [Jyes [JNo " - Proceeds received by DRA

.

. Skip Tracing
(O ntemet/socicimedia [ Search Engine O Oniine Directory

O Accurint [0 employment Security [ UCC fiings

Last known address:

Last known phone number:

Recommended by:
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State of New Hampshire Department of Revenue Administration: ) Bid# RFB DRA 2018-01

EXHIBIT “D"

Remittance Statement” - | = -

TP 10 |TP Name|Tax Period |idtaliRederad| Htmimba | 7o) A imetestV{ Fior SR Al R A T

]
g
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