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July 12, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Business and Economic Affairs, Division of Travel and Tourism
Development (DTTD) to exercise a RETROACTIVE two-year contract renewal option with Lou
Hammond & Associates, Inc. (VC #226733), of New York, New York, by increasing the contract
limit by $400,000 from $400,000 to $800,000 for domestic public relations and extending the
expiration date from June 30, 2018 to June 30, 2020 upon Governor and Council Approval. The
original contract was approved by Governor and Council on June 29, 2016, item #74. 100%
General Funds.

Funding in Fiscal Year 2019 is available and funding in Fiscal Year 2020 is contingent upon
availability and continued appropriation with the authority to adjust encumbrances in each of the
state fiscal years through the Budget Office if needed and justified:

FY 2019 FY 2020

03-22-22-221010-20190000

Tourism Development Fund
069-500567 Promotional and Marketing Exp. $200,000 $200,000

EXPLANATION

Public Relations is a key element in the Division of Travel and Tourism Development's (DTTD)
strategic marketing plan in promoting New Hampshire as a year-round travel destination.

New Hampshire
visitnh.gov
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Lou Hammond & Associates, Inc. (LHA), based in New York, New York, will serve as DTTD's
domestic public relations firm to increase brand awareness among consumer audiences. LHA has a
strong background in tourism destination public relations with proven results with both national and
regional media. LHA has an impressive client list including Virginia; Providence, Rl; Nassau Paradise
Island, Bahamas; and Mandarin Oriental Hotel Group.

LHA will develop and execute an innovative. New Hampshire brand-aligned public relations program,
targeting a variety of channels and complementing DTTD's advertising/marketing program.

In FY17, LHA's public relations strategy has affectively raised the awareness of New Hampshire in
key markets. Their efforts have resulted in over 900 million print and online media impressions and
earned media value of $7.8 million.

The Attorney General's office has approved this contract as to form, substance and execution.

Respectf^ly# submitted by, Conoi

Victoria Cimino, Director

Division of Travel and Tourism Development

Taylor CasTOI, Commissioner
Dept. of Business and Economic Affairs



state of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that LOU HAMMOND &

ASSOCIATES, INC. is a New York Profit Corporation registered to transact business in New Hampshire on May 03, 2012. I

further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as

far as this office is concemed.

Business ID: 670217

Certificate Number: 0004080375

<3)

u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 12th day of April A.D. 2018.

William M. Gardner

Secretary of State



Amendment of P-37 Contract Agreement

The Department of Business and Economic Affairs and Lou Hammond & Associates. Inc.'hereby

mutually agree to amend the contract for domestic public relations, originally approved bythe Governor

and Executive Council on June 29, 2016, Item #74 with an expiration date of June 30, 2018, as follows:

.  •

1. Amend Exhibit B, Contract Price, to increase contract total by $400,000 from $400,000 to

$800,000; ' ;

2. Amend Exhibit B, Contract Term, by extending the expiration date to June 30, 2020 from the

expiration date of June 30,2018; , • '

3. All other terms and conditions of the original contract shall remain the same in full force and

effect as originally set forth; and ' . ' '

4. This amendment is subject to approval by the Governor and Executive Council.

IN WITNESS WHEREOF, the parties hereto have set their .hands as of the day and year written.

Lou H^mond & Associates, Inc.

Laura Cohen, Controller

STATE OF

COUNTY OF

Date

On this the^3dav of , before me I jf'hbK)' undersigned
officer personally appeared , known to me or satisfactorily proven to

d to the within instrument and acknowledged that he/she executed

lined. In witness whereof. JvW^iWtKj^et me hand and official seal:'

. . .

be the person whose name is subscribed to the within instrument and acknowledged that he/she executed

the sapre for the purposes therein contained.

Notary Public

My Commission Expires:

S  '
.• NOTARY ■. "i

r  PUBLIC ' \

S ,n '• "y Comm. EKp, ~CHa •. 0<3e.2024

usiness and Economic AffairsDe

I ̂
Taylor CaswelT, Commissioner

Approved as to form, substance and execution:

Attorney General

Date

OT//r
Date



Amendment of P-37 Contract Agreement (Cont.)

Approved By:

Governor and Executive Council Date



LHG
LOU HAMMOND GROUP

address: 145 King Street. Suite 411 I Charleston. SO 29401

phone: 843.722.8880 web: louhammond.com

CORPORATE RESOLUTION

For

LOU HAMMOND & ASSOCIATES, INC.

CERTIFICATE OF AUTHORITY

I, Lou Rena Hammond, Chairman & Founder of Lou Hammond & Associates, Inc., a New York

corporation {the "company"), do HEREBY certify that the following is a true and correct copy of a

resolution duly adopted at a meeting of the Board of Directors of the Company duly held and convened

on July 23, 2018 at which meeting a duly constituted quorum of the Board of Directors was present and

acting throughout and that such resolution has not been modified, rescinded or revoked and is at

present in full force and effect:

RESOLVED: That the Controller, Laura Cohen, is empowered to execute and deliver in the name and on

behalf of this Company a certain contract with the NH Department of Business and Economic Affairs.

IN WITNESS WHEREOF, the undersigned has affixed her signature and the corporate seal of the

Company.

IDatt : ' '/&

00^

C  • NOTARY
;  ;■ PUBLIC 2
" (fi '• MyComm Eao .' ~
- > Oct6.2024 .•

'V Ck-

Lou Rena Hammond
Chairman/Founder

New York 11  Charleston 11  Miami iI  Los Angeles



/XCORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MWDOflfYYY)

06/27/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

C. T. Lowndes • Mt. Pleasant Office

966 McCants Dr.

Mt. Pleasant SC 29464

comtact Karen Ferrara

(843)884-3159 (843)881-8891

ADDRESS' kferrara(gcllowndes.com
INSURERtS) AFFDROING CDVERAGE NAIC f

INSURER A; Ohk) Security - Montgomery 24082

iNSUREO

Lou Hammond & Associates Inc

145 King St

Suite 411

Charleston SC 29401

INSURER B: Ohk) Casualty 24074

INSURER c: Hartford 37478

INSURER D - Continental Casualty - CNA 20443

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 1819 GL,UMB.AUTO,WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF
(MM/DD/YYYY)rrPEOF INSURANCE

aodL
POLICY NUMBER

POLICY EXP
(MM/DD/YYYYI

Tnsr
LTR

X COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

EACH OCCURRENCE

T53kMACE TO RENTED
PREMISES fE« oceurreneet

BZS55609265 07/12/2018

MED EXP (Any one person)

07/12/2019
PERSONAL S ADV INJURY

GENT. AGGREGATE LIMIT APPLIES PER;

X POLICY I I JECT I IPOLICY

OTHER:

GENERALAGGREGATE

PRODUCTS - COMP/OPAGG

1,000,000

1,000,000

15,000

2,000,000

AUTOMOBILE LIABILITY

ANYAUTO

COMBINED SINGLE LIMIT
(Ea aecidantl

1,000,000

X

BODILY INJURY (Per person)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

X
SCHEDULED

AUTOS
NON-OWNED
AUTOS ONLY

BAS55696220 07/12/2018 07/12/2019 BODILY INJURY (Per accident)

PROPERTY DAMAGE
(Per aeddent)

X UMBRELLA LIAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

EACH OCCURRENCE
5,000,000

US055609265 07/12/2018 07/12/2019
AGGREGATE

5,000,000

DED X RETENTION S 10.000
WORKERS COMPENSATION

AND EMPLOYERS- LIABILITY

ANY PROPRIETORfPARTNER/EXECUnVE
OFFICER/MEMBER EXCLUDED?
(Mandatory In NK)
If yes. describe under
DESCRIPTION OF OPERATIONS t»krn

STATUTE
OTH-
ER

H 22WECEK1836 06/01/2018 06/01/2019
E.L. EACH ACCIDENT

1,000.000

E.L. DISEASE - EA EMPLOYEE
1,000,000

E.L. DISEASE - POLICY LIMIT
1,000.000

Errors & Omissions
5096361873 08/28/2017 08/28/2018 Erors & Omissions $1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached h more space is required)

Those usual to the insureds operation.

State of New Hampshire Dept of Business & Economic Affairs

172 Pembroke Rd

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

01988-2015 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Commissioner

Victoria Cimino

Director

STATE OF NEW HAMPSHIRE

DEPARTMENT of RESOURCES and ECONOMIC DEVELOPMENT

DIVISION of TRAVEL and TOURISM DEVELOPMENT
172 Pembroke Road, Concord, New Hampshire 03301

TEL: 603-271-2665

FAX: 603-271-6870

TRAVEL GUIDE: 800-386-4664

WEBSITE: www.visitnh.gov
E-MAIL: travel@dred.state.nh.us

May 25. 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Resources and Economic Development, Division of Travel and
Tourism Development (DTTD) to enter into a contract with Lou Hammond and Associates. Inc. (VC
#226733), of New York, New York, in the amount of $400,000 for domestic public relations from
July 1, 2016 through June 30, 2018 with the option to renew for one two-year period upon consent
of both parties and approval by the Governor and Executive Council. 100% General Funds.

Funding, in Fiscal Year 2017 Is available and funding in Fiscal Year 2018 Is contingent upon
availability and continued appropriation with the authority to adjust encumbrances in each of the
state fiscal years through the Budget Office if needed and justified:

FY2017 FY2018

03-35-35-352010-58740000

Travel - Tourism Dev Fund

069-500567 Promotional and Marketing Exp. $200,000 $200,000

EXPLANATION

Public Relations Is a key element in the Division of Travel and Tourism Development's (DTTD)
strategic marketing plan in promotion New Hampshire as a year-round travel destination.
In FY15. a strong public relations strategy aided DTTD in reaching over 3.3 trillion print and online
Impressions with a total of over $59.8 billion in earned media.

New Hampshire
visltnh.gov

TDD ACCbSS: RELAY Nil l-8lK)-73.'>-2')64 mcycfai paper
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DTTD issued an extensive Request for Proposals (RFP) for domestic public relations on March 15,
2016. Notice was sent to forty-two agencies and the RFP was posted on visltnh.gov and
admln.state.nh.us. Subsequently, nineteen vendors submitted formal written proposals on April 14,
2016.

A selection committee comprised of private/public tourism marketing professionals (Schedule # 2)
reviewed and scored the proposals (Schedule #1), inviting five agencies to present to the committee
in-person on May 6, 2016. One of the agencies invited to present declined the Invitation. Each
agency was ask^. to demonstrate creative and strategic thinking on augmenting DTTD's summer
campaign. Lou Hammond & Associates (LH&A) was ultimately awarded the contract with DTTD. A
composite score of both the written and the creative oral presentations is included as Schedule # 3.

Lou Hammond & Associates, based in New York, New York, has a strong background in tourism
destination public relations with proven results with both national and regional media. LH&A has an
impressive client list including Virginia; Providence, Rl; Nassau Paradise Island, Bahamas; and
Mandarin Oriental Hotel Group. Over the past four years, LH&A has affectively raised the awareness

of New Hampshire's in key markets. Their efforts have resulted in Increasing media impressions by
1.6 trillion and earned media by $50.1 billion.

The Attorney General's office has approved this contract as to form, substance and execution.

Respectfully submitted by, Concurred,

Victoria CImino, Director ^ Jeffr^ JrRose, Commissioner
Division of Travel and Tourism Development Department of Resources and Economic

Development
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SCHEDULE #1

Department of Resources and Economic Development
Division of Travel and Tourism Development

Domestic Public Relations Selection 2016

Written and Oral Proposal Scoring Criteria

PROPOSAL EVALUATION CRiTERIA

Proposals were reviewed, evaluated and scored by the selection committee. Evaluation of proposals was
based on the following criteria for each component. Each criterion was scored according to the degree

of responsiveness present in the proposal being evaluated.

mil
PolhtSN

1. OVERALL EXPERIENCE OF COMPANY / STAFF & DEMONSTRATED RESULTS

Evaluation included an assessment of the history of the company. Its experience as it

relates to the requirements the RFP, evidence of past performance, quality and relevance

of past work, references, and related Items.

20

2. SCOPE OF WORK

Evaluation included an assessment of the quality of work plans Including schedule,

examples of past projects, ability to meet deadlines, managerial experience, and
knowledge and understanding of brand in a global marketplace.

30

3. FAMIUARtTY WITH NEW HAMPSHIRE & TOURISM INDUSTRY

Evaluation included assessment of understanding of our organization and the tourism

industry and how the company integrated this knowledge Into its proposal.
15

4. CREATIVITY

Evaluation Included an assessment of the quality of proposed strategies and creativity as

demonstrated by the required project.

15

5. STRATEGIC PLANNING

Ability of firm to think beyond the now and set New Hampshire up to be at the fofefront

of the changing travei trade media landscape.

10

6. BUDGET APPROACH/COST EFFECTIVENESS
Effective and efficient delivery of quality content and services is demonstrated In relation

to the fee and value of overall project. The budget Is reasonable and appropriate.
Approach to fee structure is balanced and structured to maximize investment.

10

IfOfAL^^POiNTS
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Vendors were scored on the criteria above and the five highest scoring public relations companies were

invited to give oral (presentations.

Presenters (highest scores on written proposals)

•  **Connelly Partners, LLC-46 Waltham Street, 4'" Floor, Boston, MA 02118
•  Finn Partners - 301 East 57^" Street, New York, NY 10117
•  Lou Hammond & Associates - 900 Third Avenue, New York, NY 10022

•  Shift Communications - 275 VYashington Street, Newton, MA 02458

•  TURNER -1614 15*^ Street, 4*^ Floor, Denver, CO 80202

** Connelly Partners, LLC declined invite to present

1

ORAL PRESENTATION EVALUATION CRITERIA

The presentations allowed finalists to demonstrate understanding of the project objectives, and to

articulate capability to meet or exceed the requirements of the RFP. .

The following criteria were used for scoring the oral interview for a total of 20 points maximum.

1. Knowledge of New Hampshire

2. Cultural fit with New Hampshire

3. Quality of proposed strategies and work samples

4. Measurement and ROI tracking mechanism

5. Staff expertise and professionalism

6. Staff creativity

7. Performance record/testimonials

8. Cost effectiveness

9. Understanding of brand and integration practices

10. Willingness to take direction
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Schedule #2

Department of Resources and Economic Development
Division of Travel and Tourism Development
Domestic Public Relations Selection 2016

Proposal Review Committee

Victoria CImIno, Director
Division of Travel & Tourism Development
172 Pembroke Road. Concord, NH 03301
603-271-2665 vlctoria.cimlno@dred.nh.GQv

Amy Bassett. Deputy Director
Division of Travel arid Tourism Development
172 Pembroke Road, Concord, NH 03301
603-271-2665 amv.bassett@dred.nh.Qov

Kris Nelison, Communications Manager
Division of Travel and Tourism Development
172 Pembroke Road, Concord, NH 03301
603-271-2665 kris.neilson@dred.nh.aov

Travis York, President and CEO
GYK Antler

175 Canal Street, Manchester, NH 03101
603-625-5713 travls@Qvkantler.com
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c r. ORM NUMBER P-37 (version 5/8/15)

Notice: This {^reement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

l.I State Agency Name
State ofNew Hampshire Department of
Resources and Economic Development

12 State Agency Address
172 Pembroke Road

Concord, NH 03301

13 Contractor Name

Lou Hammond & Associates
1.4 Contractor Address
900 Third Avoiue

New York, NY 10022

1.5 Contractor Phone

Number

212-308-8880

1.6 Account Number

58740000-500567

1.7 Completion Date

June 30,2018

1.8 Price Limitation

$400,000

1.9 Contracting Officer for State Agency
Jeffre^Y-ftose^Coimiss^er
iTil C<dti^or Sianatiire

1.10 State Agency Telephone Numb^
603-271-2665

1.12 Name and Title of Contractor Signatory

Stq>ben Hammond, CEO

1.13 Acknowledgement: Statoof<S>oHc(iJt/OfcrtlCounty of

On fAAJLf , befb|l^^b/hd^^B|sl officer, personally appeared the person identified in block 1.12, or satis&ctorily
proven to be the person -
mdicated in block 1.12. y WOTABV

1.11, and adcnowledged tiiat s/he executed tiiis document in the capacity

1.13.1 Signature of Not

[Seal]

leace

'8.2025 •

1.13.2 Name and Title of N<! Peace

1.14 State Ag^cvSienature

Date

1.15 Name and Title ofState Agency Signatory

1.16 Approval by the N.H. D^artment of Administration, Division of Pcrso^^if applicable)
By: Director, On:

1.17 Approval by thej^ttomey General (Form, Substance and Execution) (if applicable)

By:

Tnor'^ndlBxicmtive Council (ifaoDlicable)1.18 Approval by the Governor anoExicutive Council (ifopp^lf^ot>le)

By: On:

Page 1 of 4
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The State ofNew Hampshire, acting
through the agency identified in block l.I ("State"), engages
contractor identified in block 1.3 (**Contractor") to perform,
and file Contractor shall perform, the woric or sale of goods, or
both, identified and more particulariy described In the attached
EXHIBIT A vidiich is incorporated herein by reference
("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereund^-, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated In
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date fiie
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Elective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
file Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State bereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of

appropriated funds, the State shall have the right to withhold
payment until such fiinds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds fitim any other account
to the Account identified in block 1.6 in the event funds in that

Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
E}QiIBlT B which is incorporated herein by reference.
5.2 The payment by the State of fiie contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of vdiatever nature incurred by fiw Contractor in the
p^ormance hereof, and shall be the only and the complete
compensation to fiie Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page 2

5.3 The State reserves the right to of&et from any amounts
otherwise payable to fiie Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 throu^ RSA 80:7'C or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the ̂ ce Umitation set forth in blo^
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include tfie requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information fiom, and convey
Information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regiilations of the United States D^artment of Labor (41
C.FJt Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implemuit these relations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations a^ orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properiy
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during fiie term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire,
and ̂ all not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who Is materially involved in the
procurement, administration or perfonnance of this
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Agreement. This provision shall survive termination ofthis
Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be ffie State's representative. In the event
of any dispute conceming the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more ofthe following acts or omissions ofthe
Contractor shall constitute an event of default hereunder

("Event ofDefault"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 fiulure to submit any report required hereunder; and/or
8.13 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occurrence of any Event ofDefiiutt, the State
may any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, In the
absence of a greater or lesser specification of time, thirty (30)
days fî m the date of the notice; and ifthe Event of Deftult Is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.23 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event ofDefitult

shall never be paid to die Contractor;
8.23 set off"against any other obligations the State may owe to
the Contractor any danwges tite State suffers by reason of any
Event of Deftuh; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONnDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during die
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All data and any properfy which has been received from
the State or purchas^ with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to die State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RS A
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early tennination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to tiie Contracting
Officer, not later than fifteen (IS) days after the date of
termination, a rq>ort (^Tennination ̂ porf^ describing in
detail all Services performed, and the contract price earned, to
and including the date of tennination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance ofthis Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of tiie State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCOhnTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be

subcontracted by the Contractor without the prior written
notice and consent ofthe State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold hannless tiie State, its officers and
employees, from and against any and all losses suffered by the
State, its officers and employees, and any and ail claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or \ritich may be
claimed to arise out of) the acts or omissions of the
Contractor. NotwithstorKling the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign tmmunify of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive tiie termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the fbllowing
insurance:

14.1.1 comprdiensive general liability Insurance against all
claims of bodily injury, death or property damage, In amounts
of not less than Sl.OOO.OOOper occurrence and $2,000,000
aggregate; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value ofthe properfy.
143 The policies described in subpan^raph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the NJI. D4>aTtment of
Insurance, and issued by Insurers licensed in the State ofNew
Hampshire.
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143 The Contractor shall fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agre^ent
Contractor shall also furnish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renevval(8} of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certific8te(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than fiurty (30) days prior written
notice of cancellation or modification ofthe policy.

15. WORKERS' COMPENSATION.

15.1 By signing this i^reement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fiom, the requirements ofN.H. RSA chapter 281-A
(" Workers' Compensaiion ").
15.2 To the extent the Contractor is subject to the
requirements of Nil. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities >^idi the person proposes to
undertake pursuant to this Agreement Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers* Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewals) thereof which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, v^ch might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Services under diis Agreement.

16. WAIVER OF BREACH. No Mlurc by die State to
enforce any provisions hereof after any Event ofDefault shall
be deemed a waiver of its rights with regard k> that Event of
Default, or any subsequent Event of Default No express
failure to enforce any Event ofDefault shall be deemed a
waiver of the right ofthe State to enforce each and all of the
provisions hereof upon any further or other Event of De&uH
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to die odier party
shall be deemed to have been duly delivered or ̂ ven at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at ̂ e addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be ammded,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State ofNew Hampshire unless no

such approval is required under the circumstances pursuant to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of the State ofNew Hampshire, and is binding i^xm and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is die wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in fiivor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confisr any such benefit

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the wohls contained
dierem shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are Incorporated herein by
reference.

23. SEVERABILITY. In the event any ofthe provisions of
diis Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in fbll force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes ̂ e entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.
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EXHIBIT A

SCOPE OF SERVICES

Lou Hammond & Associates (LH&A) will serve as the NH Department of Resources and
Economic Development, Division of Travel and Tourism Development's (DTTD) public relations
representative In the U.S. market, Increasing brand awareness among consumer audiences.
LH&A will develop and execute an Innovative, brand-aligned PR program, targeting a variety of
channels and complementing DTTD's advertising/marketing program. Specific details as
follows:

1. Scope of Work

1.1 LH&A will develop and execute a strategic public relations plan in collaboration

with DTTD staff and key partners. The annual plan will include, but is not limited to,
an editorial calendar, targeted outreach for short and long-lead pitch opportunities,

earned media goals, key performance Indicators/goals and budget.

1.2 LH&A will maintain a targeted media/social Influencer list and will audit on a regular
basis.

1.3 LH&A will develop, execute and maintain a proactive news bureau and media
section of vlsitnh.gov to include releases/pitches, updated materials, fact sheets
and story ideas.

1.4 LH&A will provide strategic counsel to DTTD for emergency/crisis situations,
reactive media requests and general press Inquiries.

1.5 LH&A will arrange and manage media appointments/meetings for DTTD staff in

Boston, New York, Washington D.C. and other markets as appropriate.

1.6 LH&A will conceptualize, execute and secure top-tier media for annual receptions
in key markets, as well as coordinate and execute in-market consumer/publicity

events.

1.7 LH&A will provide strategic direction and execute New Hampshire-based press

conferences.

1.8 LH&A will develop and execute a visiting journalist program, securing a minimum
of six Individual press trips annually.

1.9 LH&A will develop and execute a digital Influencer strategy, in coordination with

DTTD's Agency of Record. Similar to traditional media, LH&A will engage and work
with a large network of digital influenoers by assisting them with press trips. Inviting
them to events and creating visually compelling content on New Hampshire's

behalf.

1.10 LH&A will provide a monthly report to include: achieved clips with earned media

and impressions - statewide and categorized by region; stories pitched - who, what

and current status; media Interactions; and ongoing projects. Additional reports
may Include PR Insider, partners report and monthly budget summary. All monthly

reports are due by the of each month.
1.11 LH&A will provide an annual end-of-the-year report highlighting results of the

strategic public relations plan (1.1) and evaluating the effectiveness of the plan.
The report is due by August 5.
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1.12 LH&A will be responsible for updating DTTD's online dashboard with relevant data

on a bi-weekly basis.

1.13 LH&A will attend Industry events as requested and agreed upon.

1.14 LH&A will attend and potentially present at NH's Governor's Conference on Travel
and Tourism; potentially attend other DTTD or regional event(s); and quarterly
partner meetings.

1.15 LH&A will secure at least one national promotional partnership.
1.16 LH&A will manage award submissions on New Hampshire's behalf.

2. Billing and Terms

2.1 Professional fees will be billed at the beginning of each month. Costs associated

with press trips, special projects and out of pocket expenses will be billed by the
15"^ of the following month. All outside vendor costs will be billed at cost and
copies of all vendor invoices and all out of pocket expenses will be included.

3. Right to Cancel

3.1 DTTD has the right to alter or cancel any schedules, services or projects of LH&A
or its outside vendors at any time. LH&A will take necessary steps to implement

changes requested by DTTD. in turn, DTTD agrees to pay any fees incurred for
work in progress or materials purchased, or for other liabilities incurred as a result
of the required changes or cancellations.

4. Approval

4.1 As stated in Exhibit B, LH&A will provide a written estimate of work for DTTD

approval In advance of beginning work on press trips and special projects. The
estimates will detail the nature of the work and the associated costs. LH&A will

adhere to these costs as the estimates, once signed by DTTD. form the contract

between the two parties. Should there be a change in scope of services to be
provided. LH&A vrili revise the estimate and seek approval from DTTD before
proceeding. The signed estimate Indicates approval to proceed.

5. Ownership

5.1 All materials and product prepared and provided by LH&A for DTTD will become
the property of DTTD, upon payment, unless othenMse agreed to in writing by both
parties.

6. Staffing and Project Management
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6.1 LH&A agrees to have the appropriate principals directly responsible for the

management of all projects undertaken by it on behalf of DTTD. A principal of the
organization will also assume responsibility for providing dally oversight to the

account service and will be present for all DTTD/LH&A meetings unless otherwise

agreed to by both parties.
6.2 LH&A agrees that it will maintain adequate staffing to provide DTTD with

responsive and timely service.

6.3 LH&A will give guidance and support to other DTTD contractors to ensure
maximum synergy and results. This includes, but is not limited to, agency of

record, website developer, guidebook publisher, and researcher.

6.4 LH&A agrees to provide members of its staff who work with DTTD training and
development opportunities, included but not limited to Informal research time and

attendance at seminars, workshops or lectures related to travel and tourism.

DTTD will be Invoiced for attendance at training and development opportunities
requiring overnight or long-distance travel which are attended by LH&A staff at

DTTD's request

6.5 LH&A may subcontract services. Proposals that include subcontracting services
must include information identifying the subcontractor(s) and demonstrate the

subcontractor(s)' qualifications to perform the services, and a letter from the

proposed subcontractor's) stating their intent to subcontract on the project The
prime contractor will be responsible for all services provided by, and obligations of

its subcontractor's). All communications, departmental director. Invoices and

payments will be processed through the prime contractor. All data generated as a
result of this contract is the exclusive property of DTTD.

6.6 LH&A Is not authorized to represent the State's position to the public or media and

must be authorized to provide Information by DTTD.

7. Delivery

7.1 If for any reason, LH&A fails to make a delivery date, LH&A will be assessed

Liquidated Damages of $1,000.00 per week, or portion thereof, until the production,
revision or delivery date is met. The LH&A foresees an event beyond its
reasonable and normal contract and properly notifies DTTD of such event - in
writing - DTTD may allow the contract to exceed a production, revision or delivery
date with no Liquidated Damages assessed.

8. Examination of Records

8.1 DTTD, upon giving notice to LH&A, may examine all records and files related to its

account. Arrangements for such examination must be conducted at LH&A's office

and will be scheduled at a time mutually agreeable to the parties involved.
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EXHIBIT 8

PAYMENT TERMS

Lou Hammond and Associates will Invoice DTTD monthly based on twelve equal retainer amounts of
$12,000 for agency fees. Press trips, special projects and out of pocket expenses will be billed on the
monthly invoice In progress. Total amounts for each category will not exceed amounts specified below
unless by written agreement. Total expenses for all services shall not exceed the total contract award
for each fiscal year of $200,000.

Professional fees $144,000
Visiting Journalists/Press Trips $ 18,000
Events/Receptions $ 23,000
Travel $ 8,000
Desksides $ 3,000

Out of Pockets $ 4.000
Total $200,000

Lou Hammond and Associates will provide a written estimate of work for client approval In advance of
beginning work on press trips and special projects. The estimates will detail the nature of the work and
the associated costs. Lou Hammond and Associates will adhere to these costs as the estimates, once
signed by the client, form the contract between the two parties. Should there be a change in scope of
services to be provided, Lou Hammond and Associates will revise the estimate and seek approval of
the client before proceeding. The signed estimate Indicates approval to proceed.

A breakdown of anticipated projects for the subsequent month will be included in the account's activity
reports presented by the 5*^ day of each month.

Professional fees will be invoiced at the beginning of each month. Itemized monthly invoices are to be
submitted by the 15th of the following month. State payment terms are net 30.

EXHIBIT C

SPECIAL PROVISIONS

There are no special provisions Included with this contract

lofl
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Pepartmeni ai ̂^tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that Lou Hammond & Associates, Inc. a(n) New York corporation, is authorized to

transact business in New Hampshire and qualified on May 3, 2012. I further certify that

all fees and annual reports required by the Secretary of State's office have been received.

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 31" day of May, A.D. 2016

William M. Gardner

Secretary of State
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LOU HAMMOND & ASSOCIATES

AN INTEGRATED MARKETING COMMUNICATIONS COMPANY SINCE 1984

CORPORATE RESOLUTION

For

LOU HAMMOND & ASSOCIATES, INC

CERTIFICATt OF AUTHORITY

L Lou Rena Hammond, Chairman & Founder of Lou Hammond & Associates, Inc., a New York

corporation (the "company*), do HEREBY certify that the following is a true and correct copy of a
resolution duly adopted at a meeting of the Board of Directors of the Company duly held and convened
on April 28,2016, at which meeting a duly constituted quorum of the Board of Directors was present
and acting throughout and that such resolution has not been modified, rescinded or revoked and is at

present In full force and effect:

RESOLVED: That the President; Stephen Hammond, Is empowered to execute and deliver In the name

and on behalf of this Company a certain contract with the NH Department of Resources and Economic

Development

IN WITNESS WHEREOF, the undersigned has affixed her signature and the corporate seal of the

Company.

••••
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•mM

Lou Rena Hammond

Chairman/Founder

900 Third Aveooe - New York, NY 10022 • c 212.308.6880 ■ 1:212.891.0200 ' thi(3|louhammond.com
www.louhainmond.coin ■ www.cwinerxom/louhttntnondpr
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CERTIFICATE OF LIABILITY INSURANCE
DATS (wMormrY)

05/20/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY CONFERS NO RIGHTS UPON THE CERTIRCATE HOLDER. THIS

CERTIFICATE DOES NOT AFRRUATtVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCtES
BELOW. THIS CERTIRCATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING rNSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. /UIO THE CERTIFICATE HOLDER.

IMPORTANT: If the cartlficata holder Is an ADDITIONAL INSURED, the policy(ia«) must be endorsed. If SUBROGATION IS WAIVED, subM to
the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does r)oC cordar rights to the
certlficatB holder in lieu of such endorsements).

PROOUCCR

C. T. Lowndes - Mt. PlMsant Office

966 McCante Dr.

Ht. Pleasant SO 29464

Jens Zander, CPCO, QIC

P«H! (843)884-3159 | (SO)Mi-tssi
jsandergctlowndes .com

INSUREKm ARMRDMO COVERACe HAICt

tNSURERAK)hio Securitv - Montoomerv 24082

srsufue

Lou Haanond 6 Associates ino

145 King St

Suite 411

Charleston SO 29401

rNsuRCR B :Ohio Casualtv 24074

MSURCRC:

MSURSRO:

0ISUR«es

tMSURERr:

COVERAGES CERTIFICATE NUMBER:1516 ALL REVISION NUUBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE ROUCY PERIOD

INDICATED. NOTVyrTHSTANDING ANY REQUIREMENT. TBTM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO VWICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

UtoA'
liT*

TYP6 OF MSURANCe I i?MiiE7r7>j POLICY NUMBER
WUCYE#
OnwOOfYYYYl nuuDorvvYYi UHTTS i

A

X COMMSRCUL GENERAL UABUTY

X BSS5Se09245 T/12/20U 7/12/2014

EACH OCCURRENCE S  1,000,000

CUUMSAUOE 1 X { OCCUR
DAMACETDKbNIbU t  1,000,000

MEG EXP (ATV ecu partoft) «  15,000

PERSOtTAL 4 AOV BUURY %  1,000,000

CENt AGGREGATE UMn APPLIES PER: GENERALAOOREOATE 1  2,000,000

X poucy) |5i^ 1 lux:
OTHER:

PROOUCTB - COUPlOP A6G s  2,000,000

Cwotoym OiSwomy 1  25,000

A

AUTOMOeU UASajTY 1

BASSSe9«220 7/12/2015 7/12/2014

MUWrES 6M61E UU/T
retMotfrM f  1,000,000

X

ANY AUTO

HEDULEO
rros
>HOWN^
rros

BOOtY MJURY (Par paraon) %

ALL OWNED
AUTOS

HRtoD AUTOS

X sc
ALI

BOOtLY R4JURY (Par aeeidano

X
NC
AU

HKOPbKIY UAAIAUi:
rParaceioam

Uninaurad moiorei cembinad S  1,000,000

B

y UWBReLLAUAe

EXC88SUAS

4n OCCUR

CUUMSAIADE

D9095«0924S 7/12/2015 7/12/2014

EACH OCCURRENCE S  5.000.000

AGGREGATE S  S.000.000

loEO X RETSNTXMt 10:000

A

woiRXERS COMPENSATION

Nr A

XKSSSS092S5 7/12/2015 7/12/2014

* SWTUTS 1 1
Y7N

ANY PROPRIETORJPARTNERdxeCLmve ^
OPPICERAIEUSER OCCLUDED? T
(■andMeqp to we
tf  yM* dMCNM
OiitRIPTION CP OPBUnONS btoBw

EJ-EACHACCOEMr S  1.000.000

E.L DtSEASe - GA EMPLOYEE S  1.000.000

EL OtSEASE ' POUCY taOT $  1.000.000

oescRynoN op opcrations/ locations / vewcies (acord iei, AMUooai R*mMii< sewaui*. «•» a* tttKM um(« (a<e* n nqoired)
These usual to tihe insured'e operation.
Lou Banmond 6 Stephen Raoaond axe excluded from coverage under the worlcera' oocq>enBation policy.

CERTIRCATE HOLDER CANCELUTION

catherine.goff@dred.nh.u8
State of New Hampshire Deparlment of
Resources and Economic DeveiopmenL
Division of Travel and Tourism Development
Attn Catherine Golf
172 Pembroke Rd
Concord, NH 03302-1856

SHOULD ANY OF TH6 ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESSNTATtVS

Bill Silcox/JAZ

ACORD 25 (2014roi)
INS02S(3Oi4Ot)

C1988-2014 ACORD CORPORATION. All righto resarvftd.
Tha ACORD nama and logo ara raglsterad marks of ACORD


