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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Lisa M. Morris www,dhhs.nh.gov

. Director

August 28, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
: REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive contract with University of New Hampshire, Vendor
#315187, 51 College Rd., Hewitt Hall Rm 116, Durham, NH 03824, to continue providing training
and technical assistance to community-based organizations and medical providers on harm
reduction strategies by increasing the price limitation by $167,154 from $339,154 to $506,308
and by extending the completion date from August 31, 2020 to August 31, 2021 effective upon
Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on March 13, 2019, (item
#9). It was subsequently amended with Governor and Council approval on September 18, 2019,
(Item #21), and most recently amended with Governor and Council approval on November 25,
2019, (Item #21).

Funds are available in the following account for State Fiscal Year 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-95-090-902510-7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC
HEALTH CRISIS RESPONSE

State Increased .
. Class / . Job Current Revised
Fiscal Class Title {Decreased)
Year Account Number Budget Amount Budget
Contracts for
2019 | 102-500731 Program 90703500 $118,426 30 $118,426
' Services
Contracts for
2020 | 102-500731 Program 90703500 $47,005 $0 $47,005
Services
Subtotal $165,431 0 $165,431

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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05-95-090-902010-5040, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: ODIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH, OPIOD

SURVEILLANCE

State Increased \
i Class / . Job Current Revised
Fiscal Account Class Title Number Budget {Decreased) Budget
Year Amount
Contracts for
2020 | 102-500731 Program 90050406 $144 769 $0 $144,769
Services
Contracts for
2021 102-500731 Program 90050406 $28,954 $139,295 $168,249
Services
Contracts for
2022 | 102-500731 Program 90050406 $0 $27.,859 $27,859
Services
Subtotal $173,723 $167,154 $340,877
Total $339,154 $167,154 $506,308

EXPLANATION

This request is Retroactive because the Department did not have the fully executed
amendment documents in time for Governor and Executive Council approval to prevent the
current contract from expiring.

The purpose of this request is to continue providing training and technical assistance to
reduce drug-related harms. This training has to be provided both for community organizations
and medical providers on harm reduction that can be integrated into recovery programs, health
care institutions, and across communities. This will provide organizations and medical providers
evidence-based practices to reduce drug related harms including substance use screening and
goal setting around safer supplies, safer use and safer disposal.

Through this contract, up to 75 one (1)-hour Continuing Education Unit (CEU)-approved
trainings will be offered at community and healthcare agencies in New Hampshire that assist
individuals who use drugs.

Harm reduction refers to policies and practices that aim to reduce the harms associated
with drug use and include activities such as education on safe injection practices, overdose
prevention, testing for HIV and Hepatitis C, vaccination, and condom distribution. The training will
include didactic group training sessions, as well as visits to medical provider offices, pharmacies,
technical assistance post-training to ensure optimal use of harm reduction strategies with clients;
educational materials that address topics on safe opiate prescribing, including tapering and opioid
withdrawal management to support substance use reduction and abstinence.

In 2019, New Hampshire had 415 opioid-related deaths, 1,966 EMS naloxone (Narcan)
administrations, and 5,562 emergency department opioid related visits. While NH has not
experienced an overall increase in HIV infections, the proportion of individuals newly diagnosed
with HIV who report injection drug use as a risk factor has increased. Additionally, most
individuals with a new Hepatitis C infection also report a history of injection drug use. Eighty (80)




His Excellency, Governor Christopher T. Sununu
and the Honorable Council
FPage 3 of 3

percent of the 529 people diagnosed with new Hepatitis C infections in 2018 in NH reported a
history of injecting drugs. These infections can be deadly and are expensive to treat. They are
also preventable through effective harm reduction strategies.

Providing harm reduction strategies training to community-based organizations and
medical providers who work with and treat clients with substance use disorder will support an
effort to decrease negative health outcomes, including the spread of infectious disease related to
substance misuse and reduce the rate of emergency department visits due to misuse of opioids.

The University of New Hampshire will ensure eighty percent (80%) of the technical
assistance sessions result in evaluations that reflect an intended change in practice integrate
harm reduction strategies into client services.

Should the Governor and Council not authorize this request, community-based
organizations and medical providers who work with clients with substance use disorder will not
have access to the training needed to implement harm reduction strategies with a goal of reducing
negative health outcomes, including the spread of infectious diseases, related to substance
misuse. '

Area served; Statewide
Source of Funds: CFDA #93.136, FAIN #NU17CE924984

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

Ot Jobaitl0

Lori A. Shibinette
Commissioner



AMENDMENT #3 to
COOPERATIVE PROJECT AGREEMENT
between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 3/13/19, item # 09, for the Project titled “Harm Reduction Training for Community
Organizations,” Campus Project Director, Kerry Nolte, i1s and all subsequent properly approved
amendments are hereby modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items):

] Extend the Project Agreement and Project Period end date, at no additional cost to the State.

B Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

(] Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

e Article A. i1s revised to replace the State Departmentlname of with and/or USNH
campus from to

. Article B. is revised to replace the Project End Date of August 31, 2020 with the revised Project End
Date of August 31, 2021, and Exhibit A, article B is revised to replace the Project Period of March
13, 2019 — August 31, 2020 with March 13, 2019 — August 31, 2021.

¢ Article C. is amended to expand Exhibit A by including the proposal titled, * . dated

¢ Article D. i1s amended to change the State Project Administrator to and/or the Campus Project
Administrator to

¢ Article E. is amended to change the State Project Director to and/er the Campus Project
Director to

e Article F. is amended to add funds in the amount of $167,154 and will read:

Total State funds in the amount of $506,308 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount specified in this paragraph.

o Article F. is amended to change the cost share requirement and will read:
Campus will cost-share % of'total costs during the amended term of this Project Agreement.
o Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from

Grant/Contract/Cooperative  Agreement No. from Centers for Disease Control and

Prevention, NH Overdose Data to Action, Funding Opportunity Number NU17CE924984

under CFDA# 93.136. Federal regulations required to be passed through to Campus as part of this-

Project Agreement, and in accordance with the Master Agreement for Cooperative Projects
Page 1 of 4 '

Campus Authorized Official__KJ
Date 8/28/20



between the State of New Hampshire and the University System of New Hampshire dated
November 13, 2002, are attached to this document as revised Exhibit B, the content of which is
incorporated herein as a part of this Project Agreement.

e Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

e Article H. i1s amended such that:

[X] State has chosen not to take possession of equipment purchased under this Project Agreement.

[[] State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such.equipmeént within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be
fully reimbursed by State.

o [X] Exhibit A is amended as attached.
» [ Exhibit B is amended as attached.
All other terms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment # to the Cooperative

Project Agreement.

By An Authorized Officia) of: By An Authorized Official of:

University of New Hampshire Department of Health and Human
Services

Name: Karen M. Jensen Name: Lisa Morris

Title: Director, Research Administration Title:  Director Y,

_Signature and Date: _ K@reH Jensen 8/28/20 _Signature and Date: (X&@,QN,, 09/02/2020
By An Authorized Official of: the New By An Authorized Official of: the New
Hampshire Office of the Attorney General Hampshire Governor & Executive Council
Name: caiherine Pinos Name:

Title:  Attarnev Title:
Signature and Date: (" #fercine Linoa  09/03/20 Signature and Date:
Page 2 of 4

Campus Authorized Official__KJ

Dale 8128120



EXHIBIT A
A. Project Title: Harm Reduction Training for Community Organizations
B. Prbject Period: March 13, 2019 through August 31, 2021

C. Objectives: The Contractor shall provide Harm Reduction Training for Community
Organizations that includes, but is not limited to:
1) Academic Detailing with medical providers, specific to harm reduction as a strategy to
reach substance use disorder patients. :
2) Technical assistance post-training to ensure optimal use of harm reduction strategies with
clients.
3) Educational materials that address topics on safe opiate prescribing, including tapering and
opioid withdrawal management to support substance use reduction and abstinence.

D. Scope of Work:

Modify Exhibit A-1 Item D, Amendment #2, Section 2 Scope of Services, Subsection 2.8 to read:
2.8 The Contractor shali offer up to seventy-five (75) one (1)-hour Continuing Education Unit (CEU)-
approved trainings at community and healthcare agencies by August 31, 2021.

Mondify Exhibit A-1 Item D, Amendment #2, Section 2 Scope of Services, by adding Subsection 2.28 to
read: '

2.28. The Contractor shall collaborate with the New Hampshire Regional Public Health Networks to
build the statewide Collective Impact (CI} infrastructure, which may include but is not limited to:
2.28.1 Implementing multi-sector harm reduction efforts.

2.28.2 Working to mitigate the impacts of the opioid epidemic.
2.28.3 Facilitating a statewide steering committee and smaller, regional workgroups comprised of
stakeholders from the private, public, and third sectors.

Modify Exhibit A-1-Item D, Amendment #2, Section 5 Deliverables, Subsection 5.2 to read:
5.2 The Contractor shall offer up to seventy-five (75) one (1)-hour Continuing Education Unit (CEU) -
approved trainings al community and healthcare agencies by August 31, 2021.

Modify Exhibit A-1 Item D, Amendment #2, Section 5 Deliverables, by adding Subsection 5.7, to read:
5.7 The Contractor shall convene a steering committee and facilitate a minimum of six (6) meetings
during the contract period.

Modify Exhibit A-1 Item D, Amendment #2, Section 5 Deliverables, Subsection 5.8, to read:
5.8 The Contractor shall engage the Regional Public Health Networks Substance Use Coordinators in 3-4
meetings to develop and convene a regional work group.

E. Deliverables Schedule: See attached Exhibit A-1, ftem D, Amendment #2

F. Budget and Invoicing Instructions:
Modify Exhibit B-1, Amendment #2, Method and Conditions Precedent to Payment, Section 1 to read:
Page 3 of 4

Campus Authorized Official__KJ
Date__8/28/20



1. The State shall pay the Contractor an amount not to exceed the Cooperative Project Agreement,
" Article F, Price Limitation for the services provided pursuant to Exhibit A-1, Item F-1, Amendment
#3. '

Add Exhibit A-1, Item F-1, Amendment #3, which is attached hereto and incorporated by reference
herein. '

Page 4 of 4
Campus Authorized Official__KJ
Dale /28120



Harm Reduction Training For Community Organizations

Exhibit A-1, ttem F-1, Amendment #3

0.3520

University of New Hampshire
RFP-2019-DPH5-18-HARMR-01-A03
Exhibit A-1, item F-1, Amendment #3
Page 1of 1

University of New Hampshire
Harm Reduction Training for Community Organizations
Exhibit A-1, Itern F-1
S$FY 2019 Budget | SFY 2020 Budget| SFY 2021 Budget SFY 2022 Budget
Budget Items (January 1 2019 - (July 1, 2019 - (July 1, 2020 - June | {July 1, 2021- August Total
June 30, 2019) June 30, 2020) 30, 2021) 31,2021)

1. Salaries & Wages ) 27.481.00 73.196.00 71,683.00 13.688.00 186,048.00
2. Employee Fringe Benefits 8,112.00 15.752.00 21,312.00 5.993’.00 51,173.00
3. Consultants 23,500.00 21.300.00 44,800.00
4. Educational Supplies 4,000.00 1.211.00 2.650.00 7.861.00
5. Travel 6.000.00 3.750.00 1,000.00 920.00 11,670.00
6. Staff Education and Training 1.000.00 1.500.00 25,300.00 - 27.,800.00
7. Other - Pharmacy Lists 150.00 150.00
Subcontracts/Agreements 25,739.00 25,739.00
(Academic Detailer Stipendd 15,000.00 15,000.00

(CEU Approval) 2,500.00 2,500.00 2,500.00 - 7.500.00
Subtotal Direct Costs 87,593.00 145,098.00 124,445.00 " 20,605.00 377,741.00
Indirect costs 35.2% MTDC 30,833.00 46,676.00 43,804.00 7.254.00 128,567.00

Totals 118,426.00 191,774.00 168,249.00 27,859.00 506,308.00
196,108.00

Campus Authorlzed Official

Date

KJ
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STATE OF NEW HAMPSHIRE i
DEPARTMENT OF HEALTH AND HUMAN SERVICES gt .
¥ &/ N8 nivisiox of
19 HAZEN DRIVE, CONCORD, NH 03301-6527 H :
60)-2714501 1.300-852.3345 Ex1. 4501 - Sowo~ Public Health Services

Fax: 603-271-4827 TDD Access: 1-800-735-29644

JefTrey A. Meyers
Commissioner

Liss Morrls, MSSW
Director

November 5, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council o

State House

Concord, New Hampshire 03301

i REQUESTED ACTION

. Autharize the Department of Health and Human Services, Division of Public Health Services, to
exercise a renewal option and amend an existing agreement with the University of New Hampshire,
Vendor #177867, 51 College Rd., Hewitt Hall Rm 116, Durham, NH 03824, to continue providing training
and technical assistance to community-based organizations and medical providers on harm reduction
strategies, by increasing the price limitation by $173,723 from $165,431 to $339,154 and by extending
the completion date from November 28, 2019 to August 31, 2020, effective upon Governor and Executive
Council approval. 100% Federal Funds

This agreement was originally approved by the Governor and Executive Council on March 13,
2019 (Item #8) and subsequently amended on September 18, 2019 (ftem #21).

Funds are available in the following account for State Fiscal Years 2020 ant:J 2021, with authority
to adjust amounts within the price limitation and adjust encumbrances between state fiscal years through
the Budget Office, if needed and justified.

05-095-090-902510-7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC HEALTH CRISIS RESPONSE

State Increased Revised
Fiscal Ai'::ﬁlit Ciass Title N:n':zo'r g::;e:: (Decreased) Medified
Year g Amount Budget
Contracts for
2019 102-500731 Program Services 90703500 $118,426 $0 $118,426
Contracts for
2020 102-5007 31 Program Services 80703900 $47,005 $0 ) . $47,005
Total: | $165431 50 3$165,431
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05-095-080-502010-6040, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH, OPIOID SURVEILLANCE

State : Increased Revised
Fiscal Ail:xrit Clas;s Title N:rz:er gﬂ:":: (Decreased) Modified
Year ‘ 8 Amount Budget
. Contracts for
2020 102-500731 Program Services 900504086 $0 $144,769 $144,769
Contracts for
2021 102-500731 Program Services 890050406 - $0 $28,954 $28,954
Subtotal $0 $173,723 $173,723
Total: | $165,431 $173,723 $339,154
EXPLANATION

The. purpose of this request is to continue providing training and technical assistance to-
community-based organizations and medical providers on harm reduction strategies that can be
integrated into recovery programs, health care institutions and throughout communities that serve
individuals impacted by substance use disorders. Given the work that was accomplished in the original
contract, this amendment is placing greater focus on reducing the rate of emergency department visits
associated with opioid miuse and engaging pharmacists.

Exhibit A, Section B of the original agreement allows the Department to renew the contract for up
to one (1) year, subject to the continued availability of tuhding, satisfactory performance of service,
parties’ written authorization and approval from the Governor and Executive Council. The Department is
exercising its option to renew the contract for nine (9} of the nine (9) months available.

‘Through this contract, up to three hundred (300) individuals in at least one hundred (100) practice
settings across New Hampshire, who assist individuals who use drugs, will be provided training at
community and healthcare agencies.

Harm reduction refers to policies and practices that aim to reduce the harms associated with drug
use and include activities such as education on safe injection practices, overdose prevention, testing for
HIV and Hepatitis C, vaccination, and condom distribution. The training will include didactic group training
saessions, as well as visits to medical provider offices, pharmacies and hospitals to promote harm
reduction as a strategy to reach substance use disarder patients; technical assistance post-training to
ensure optimal use of harm reduction strategies with clients; educational materials that address topics
on safe opiate prescribing, including tapering and opioid withdrawal management to support substance
use reduction and abstinence. :

In 2018, New Hampshire had 471 opioi-related deaths, 2,234 EMS naloxone (Narcan)
administrations, and 5,539 emergency department opioid related visits. While NH has not experienced
an overall increase in HIV infections, the proportion of individuals newly diagnosed with HIV who report
injection drug use as a risk factor has increased. Additionally, most individuals with new Hepatitis C
infection also report a history of injection drug use. 80% of the 529 people diagnosed with new Hepatitis
C infections in 2018 in NH reported a history of injecting drugs. These infections can not only be deadly,
but they are expensive to treat They are also preventable through effective harm reduction strategies.

Providing harm reductson strategies training to community-based organizations and medical
providers who work with and treat clients with substance use disorder will support an effort to decrease
negative health outcomes, including the spread of infectious disease related to substance misuse and
reduce the rate of emergency department visits due to the misuse of opoids.
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The University of New Hampshire will ensure eighty percent (80%) of the technical assistance sessions
result in evaluations that reflect an intended change in practice to integrate harm reduction strategies into
client services.

Should the Governor and Executive Council not authorize this request, community-based
organizations and medical providers who work with clients with substance use disorder will not have
access to the training that is needed to implement harm reduction strategies with a goal of reducing
negative health outcomes, including the spread of infectious diseases, related to substance misuse. )

Area served: Statewide

Source of Funds: 100% Federal Funds from the Centers for Disease Control and Prevention,
Cooperative Agreement for New Hampshire Overdose Data to Action Program (NH OD2A} Funding
Opportunity Number CE9-1904. .

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

~

rey A. Meyers
Commissioner

The Department of Health ond Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health end indcpendence,



. ~ AMENDMENT #2 1o
COOPERATIVE PROJECT AGREEMENT
. between the
STATE OF NEW HAMPSHIRE, Department of Health and Human Scrvices
and the
Usiversity of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

-—

The Cooperative Project Agreement, approved by the State of New Hempshire Gavernor and Executive
Council on 3/13/19, item # 9, for the Project titled “Harm Reduction Trining for Community
Organizations,” Cempus Project Director, Kerry Nolte, is and all subsequent properly approved
amendments are hereby modified by mutual consent of both parties {or the reason(s) described below:

Pn of endment enlln ble {tems):

) Extend the Project Agreement and Project Period end date, at no edditional cost 10 the State.

Provide edditional funding from the Siate for expansion of the Scope of Wark under the Cooperative
Project Agreefnent. :

(3 other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

tIA- Article A. is revised 10 n:plnéc the Sute Department name of with ‘ond/or USNH
csmpus from to .

* Anticle B. is revised to ceplace the Project End Date of 11/28/19 with the revised Project End Date of
_8/31720, and Exhibit A, erticle B is revised to replace the Project Period of 088+49 ~ 11/28/19 with

umaommozo. EALEAC Vs \\|9|ﬂ

A /A = Anicle C. is amended to expand Exhibit A by including the proposal titted, * - ," doted

A/k. Article D. is emended to change the State Project Administrator to and/or the Campus Project
Administrator to . ‘ .

ﬁ/ * Anicle E is amended t0 change the State Project Direclor to “and/or the Campus Project
ﬁ .Director.to . ' - : T

* Anticle F. is amended 10 add funds in the amount of §173,723 and will rend:

Total State funds in the amount of $339,154-have been ollotted and are available for payment of
alloweble costs incurred under this Project Agreenicnl. State will not reimburse Campus for costs
exceeding the emount specified in this parageaph.

A /A * Aniglc'Flis amended to change the cost share requirement gnd will read:

Campus.will.cost-sharg ~~— —%-ol’-lolaltcsu-duringme'nmended'le'r'm'drlhii" Projecl Agreement.
* Anicle F. is smended to change the source of Federal funds paid to Campus ond will read:

Federal funds paid to Camgus under this Project Agreement as smended are from
Grant/Contract/Cooperntive Agreement No., from Centers for Discass Control snd
Preveation, NH Overdose Dato ¢o  Action Funding. - Opportunity -Number:
'NUITCE924984  under CFDA# 93.136. Federal regulations required 10 be passed through to
Campus a5 part of this Project Agreement, and in accordance with the Master Agreement for

Page t of 3
Campus Authorized Official .

Dute / / 7~



Cooperative Projects betweer the State of New Hampshire and the University System of New
Hampshire dated November 13, 2002, are attached 1o this document as revised Exhibit B, the
 content of which is incorporated herein as a part of this Project Agreement.

Atticle G. is exercised to amend Article(s) - of thc Mastcr Agrccmcnt for Coopcrauve Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows:

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows:

Article H. is amended such that:

X State has chosen not to take possessnon of equipment purchased under this Project Agreement.

O State has chosen to take possession of equipment purchased under lhus Project Agreement and will

issue instructions for the disposition of such equnpmcm within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State’s requested disposition will be
fully rclmburscd by State.

(3 Exhibit A is ame_nded as attached.

) Exhibit B is amended as attached.

‘All other terms and conditions of the Cooperative Project 'AgrcemAcnt remain unchapged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project

Agreement, and supersede and replace any previously existing arrangements, oral and ‘written; further

changes herein must be made by written amendment and executed for. the pamcs by their authonzed
officials. .

This_Amendment and all obligations of the parties hereunder shall become effective on the date the
Governor and Executive Council of the State of New Hampshire or other authonzed officials approve this
Amendment 1o the Cooperative Project Agreement.

IN WITNESS WHEREOF, the following parties agree to this Amendment #2 to the Cooperative Project

Agreement,
By An Authorized Official of: By An Authorized Official of:
- University of New Hampshire Department of Health and Human
. Services . i
Namc Karen M Jenscnﬁ ,,[1 . Name: Lisa Morris , ﬂ _

_§_1Jgnature and Date Signature and Datg:
— ve

By An Authort

Title: Director

o 7 v

By An Authorized Official of: the New

Hampshire Office of the Attomcy General . Hampshire Governor & Executive Council

Name: CATHEZ INE Fiaes . Name:
Title: A-f-fprn&l/ . Title:

Signature and Datc

% 'Hléf‘[ 9 Signature and Date;
’ 7

Page2 of 3
’ Campus Authorized Official
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EXHIBIT A
Project Title: *Harm Reduction Training for Community Organizations
Project Period: Date of Governor and Executive Council Approval through August 31, 2020.
Objectives: The Contractor shall provide Harm Reduction Training for Community
Orgamzat:ons that includes, but is not limited to:
1) Academic Detailing with medical prowders specific to harm reduction as a strategy to
reach substance use disorder patients.

2) Technical assistance post-training to ensure optimal use of harm reduction strategies with
clients,

3) Educational materials that address topics on safe opiate prescribing, including tapering and
opioid withdrawal management to support substance use reduction and abstinence.

Scope of Work: See attached Exhibit A-1, ltem D, Amendment #2 Scope of Services

Deliverables Schedule: See attached Exhibit A-1, Item D, Amendment #2 Scope of Services

Budget and Invoicing Instructions: Exhibit B-1, Amendment # 2

Page 3 of 3 .
Campus Authorized Official
Date /&’



New Hampshire Department of Health and Human Services
Harm Reduction Tralning for Community Organizations'

Exhibit A-1 ltem D, Amendment # 2

M
1:. Provrsmns Applicable to All Services

1.1.The Contractor shall submit a detailed description of the Ianguage assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs andlor services within ten (10) days of the
contract effective date.

1.2.The Contractor agrees that, to the extent future Ieglslatwe action by the, New
Hampshire General Counrt or federal or state court orders may have an impact on
the Services described herein, the State Agency has the right to modify Service
priorities and expenditure requrrements unider this Agreement so as to achieve
compliance therewith:

1.3.For the purposes of this Agreement, the Depariment has identiff ed the Contractor
as a Contractor, in accordance with 2 CFR 200.0. et seq.

2. Scope of Services

2.1.The Contractor shall provide harm reduction education and technical assistance
to both commumty based organizations and medical providers in order to promote
strategles to reduce drug-related harms to clients.

2.2. The Contractor shall collaborate with the Department The New Hampshlre Harm*
Reduction Coalitioi (NHHRC) and the NH Citizens Health Initiative {(NHCHI),in a
muiti-stakeholder collaborative effort within.the Contractors Institute for Health
Policy and Practtce (IHPP).

2.3. The Contractor shall not use the federal funding provided through this
agreement for the foltowrng purchases or activities:

2.3.1. Naloxone/Narcan, syringes, fentanyt test strips, harm reduction kits,
furniture or equrpment

2.3.2. HIV!HCV/other STDISTI testing.
233 Drug dlsposal including but not limited to:

2.3.3.1. Implementing or expanding drug disposal programs or drug take
back programs;

2.3.3.2. Drug drop box; or
2.3.33. .‘Drug"dispoeal bags. R
2.3.4. The provision of medicaliclinical care.
2.3.5. Waslewater analysis, including but not limited to:
2.3.5.1. Testing vendors; '
University of New Hampshire Exhibit A-1 - Item D Amendment #2 ‘ Contractor Initials _« Q
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New Hampshire Department of Health and Human Services
Harm Reduction Training for Community Organizations

Exhibit A-1 Item D, Amendment # 2

2.3.5.2. Sewage testing; and
2.3.5.3. Wastewater testing.
2.3.6. Research.

2.3.7. Direct funding or expanding the prowsmn of substance abuse
treatment. '

2.3.8. Development of educational materials on safe injection.

2.3.9. The prevention -of Adverse Childhood Experiences (ACEs) ds a
stand-along activity. However, activities refated to ACEs are allowable
if they pertain to establishing linkage to care, or to providing training to
public safety and first responders on trauma-informed care.

23.10. ' Public safety activities that do not include clear
overlap/collaboration with public health partner and objectives.

2.4. The Contractor shall conduct an initial meeting with the Department to discuss the
work plan, performance measures, and report formats within ten (10) busmess
days of the amendment effective date, :

2.5.The Contractor shall deve!op trainings in a manner that:

2.5.1. Informs and educates organizations and providers of harm reduction
strategies by providing scientific evidence of impact and best practice
components for Good Samaritan, naloxone, and medication assusted
treatment (MAT) initiatives.

2.5.2. Allows community based.organizations and meédical providers to
integrate har reduction practices into recovery programs, health care
institutions, and throughout communities by implementing:

2.5.2.1. Emergency department protocols;
2.5.2.2. Safely prescribing drugs for acute and chronic pain;
2523, Makiﬁg referrals to specialized care and treatment; and

2.5.2.4. Pharmacists and other pharmacy staff to increase their sélf-efficacy
to: : : : ‘

. 25.2.41. Respond effectively;
2.5.2.4.2. Cope with stress/compassion fatigue;

25243 Learnihg more about local resources such as naloxone
distribution, substance use disorder (SUD) treatment
providers and any other related programs.

25244, Appropriately refer and link clients to .
University of New Hampshire Exhibit A-1 - ftem D Amendment #2 Contractor Initials
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New Hampshlro Department of Health and Human Services
Harm Reduction Training for Community Organizations

Exhibit A-1 item D, Amendment # 2

substance use disorder -tréqtment and care, with a
focus on decreasing the rate of emergency room visits
due to misuse of opioid use disorder.

2.5.3. Provides evidence-based practices 1o reduce drug-related harm to
individuals that include, but are not limited to:

.2.5.3.1. Infectious disease screenings; and
2.53.2.  Substance use screenings; and .
25.3.3. Goal setting around safe supplies, safe uses and safe disposal.

2.6.The Contractor shall include materials that address other topics ‘regarding safe
opiate prescribing for acute pain which includes, but is not limited to:
2.6.1. Tapering and opioid withdrawal management to support substance _
" use reduction and abstinence;
2.6.2. Education on use of buprenorphine and naloxone;
2.6.3. Education on new protocols;
. 2.6.4. Academié deta:llng on linkages to care,;
2.7.The Contractor shall offer up to fifty (50) one (1)-hour Continving Education Unit
(CEU)-approved trainings at community and healthcare agenmes by August 31,
2020..

2.8.The Contractor shall provide education and technical assistance (TA) in a variety
of care settings through academic detailing, which is a 1-on-1 outreach education
-technique that utilizes a train-the-trainer model to support clinicians in providing
evidence-based care to their pauents

2.9.The Contractor shall develop andlor adapt resources for academic detailing
tailored to various practice settings including, but not limited to:

2.9.1. Substance use screening and location of care resources.
. 2.9.2. Safe opioid prescribing, tapering, and.disposal guidelines.

2.9.3. Strategies to engage clients who use drugs in reducing drug related
harms, including the prevention of infectious diseases related to drug
use.

2.9.4. Effective support for clients starting or on MAT.

2.9.5. Appropriate linkage to care to decrease the rate of emergency
-department visits due to misuse or opioid use disorder.

2.10. The Contractor shall develop resources and pilot test suitability of resources
for a variety of audiences in order to assess trainings to determine how to adapt
fesources to fit the practice location needs.

University of New Hampshire Exhibit A-1 - ltem D Amendment #2 Contractor Initials K;S

RFP-2019-0PHS-18-HARMR-AD2 Page 3 of 8 . - Date “U;:“ﬁ



New Hampshire Department of Health and Human Services
Harm Reduction Training for Community Organizations

Exhibit A-1 ltem D, Amendment # 2

2.11. The Contractor shall utilize epidemiological data to propose a prioritization
of counties in the Department for approval in order to detérmine scheduling
academic detailing practice visits,

2.12. The Contractor shall ensure NHCHI's practice transformation network of
approximately one thousand (1,000) NH primary care, specialty, and behavioral
health care providers serves as a resource for schedulmg providers for academic
detailing and follow up TA.

2.13. The Contractor shall ensure academic detailing sessions:

2.131. Present a summary of key best practlces to reduce drug-
related harm.
2132 Provide additional resources for each set of best practices,
mcludlng linkage to care.
2.14, The Contractor shall ensure specific evidence-based practlces are
promoted in. academic detailing including, but not limited to:

2.14.1. Routinely screening for substance use with Screening, Brief

" Intervention, and Referral to Treatment (SBIRT) guidelines, as

recommended by the Substance Abuse and Mental Health Services
Administration (SAMHSA) and National Institute on Drug Abuse.

2.14.2. Safe opioid prescribing, tapering, and disposal guidelines
recommendations from the Centers for Disease Control and
Prevention,

2143, Engégingclients who use drugs to reduce drug-related harms
including, but not limited to: .

2.14.3.1. Safer supplies.

2.14.3.2. Safer use, including the prevention of infectious diseases.
2.14.3.3. Safe disposal.

2.14:3.4. Good Samaritan laws.

2.14.3.5. Naloxone,

2144, Providing compassionate care to clients receiving MAT for
opioid use disorders including methadone, buprenorphine, and
naltrexone products, as recommended by SAMHSA and the Addiction
Technology Transfer Center Network.

2.15. The Contractor shall ensure program planning and résource development
are consistent- with the National Resource Center for Academic Detailing
(NaRCAD) gundance on resource development and conduct of academic

detailing. .
University of New Hampshire Exhibit A-1 - Item D Amendment #2 Contractor Initials __. Ié;i
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Exhibit A-1 tem D, Amendment # 2

2.16. The Contractor shall engage a minimum of three hundred (300) individuals
in @ minimum of one hundred (100) practice settings who assist individuals who
use drugs with a focus on service providers who engage a higher proportion of

. people with SUD including, but not limited to: 5

2.16.1. Community healthi centers.
2.16.2. Recovery community organizations.
2.16.3. . = Emergency departments.
2.17. The Contractor shall develop and provide evaluatlons of academic detailing
sessions to participants that include, but are not limited to:
21171, ~  Site feedback and evaluation mcludlng pre- and post session
evaluations. . ~
2.17.2. Follow-up and TA needs assessments.
2.17.3. Post-TA follow-up assessments and evaluatrons
2.18. The Contractor shall offer TA to acadernic training participants to suppon

changes in practice, which reduce harm including, _but not limited to:

2.18.1. Harm reduction trainings in community-based " settings -
including, but not limited to:

2.18.1.1. “Harm Reduction Hows and Whys.”
-2.18.1.2. "Enhancing skills in serving substance users”

2:18.1.3. “Addressing Compassron Fatigue with Harm Reduction for Providers
and Clients.”

2.18.2. Resource provision and coordination whlch may mclude but
is not limited to:

2.18.2.1. Integrating SBIRT screening into current practice.
2.18.2.2. Resources and training for prescribing MAT.

2.18.2.3. Direction to levels of care, for example Amencan Society. of
Additional Medlcme Levels of Care:

2.18.2.4. MAT and Emergency Department Protoco!s mplemented in other
‘practice settings.

'219.  The Contractor shall assess TA needs of providers. duiing - academic
detailing sessions and through post-academic detailing evaluahons whlch include
a one (1) month follow-up assessment

2.20. The Contractor ‘shall address TA requests for additional resources and

University of New Hampshire Exhibit A-1 - ltem D Amendment #2 Contractor Initials ___ ~J)
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New Héinpshire Department of Health and Human Services
Harm Reduction Training for Community Organizations
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Exhibit A-1 ltem D, Améndment # 2

information within one (1) week of receiving requests.

2.21. The Contractor shall send academic detailing and TA evaluatlons to
partncnpants via email. The Contractor shall; .

2.21.1. Send a minimum of two (2) e-mail reminders to participants
who did not complete 1he program evaluations to request the
evaluations be completed

2212, Contact non-responding participants by telephone to request the
evaluations be completed if the response rates to the evaluations in fall
below eighty percent (80%).
2.22. The Contractor shall provide biweekly case conferencing sessions with up to
ten (10) participants to share harm reductlon practice jmplementation with
participants.

2.23. The Contractor shall facilitate blweekty harm reduction education and technical
assistance project team meetings to review topics that include, but are not
limited to:

- 2.23.1. The statewide coverage of trainings.
2.23.2. Technical aspects of the project including, but not limited to:
. 2.23.2.1. Provider engagement.
2.23.2.2. ‘Academic defailing.
2.23.2.3. Technical assistance.
2.23.2.4. Evaluation.
2.23.3. Engagement of providers.

2.23.4. Modifications to outreach and engagement deemed necessary to
ensure a 100% participation rate,

2.24. The Contractor shall ensure the harm reduction education and technical.
assistance project team engages, selects, and convenes an advisory group
that includes State experts on:

2.24.1. Opioid use disorder;
2.24.2. Harm reduction; and
2.24.3. Practice change.

2.25. The Contractor shall conduct a ;irocess evaluation to measure the prbgress of
the project on Department goals and objectives, as well as to collect-program
data that includes but is not limited to:

2.251. The numbers, types, and locations of sites and participants

University of New Hampshire Exhibit A-1 - Itam D Amandment #2 Contractor [nitials
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New Hampshire Department of Health and Human Services
"Harm Reduction Training for Community Grganizations

Exhibit A-1 Item D, Amendment # 2

enrolied.
2.25.2. Session attendance.
2.25.3. Follow-up TA requests and sessions.

2.26. 'The Contractor ‘shall conduct outcomes evaluations to measure short,
intermediate, and longer-term effécts of the program; measuring changes in
participant knowledge and attitude through surveys conducted pre-, post-, and

. W|thm 1-month of the trainings. :

2.27. The Contractor shall meet with the Department on a monthly basis to assess L
joint progress toward objectives and activities, whlch may include, but are not
Ilmlted to:

2271, Meeting agendas and minutes.
o » 2.27.2,, Written reports. '
© 2.27.3. Meeting and call schedules.
2.27.4. Activities. -
2.275. Budgets.
, 2.27.6. Performance measures. C '
3. Reporting

&

3.1. The Contractor shaII submlt monthly reporis to the Department whnch include, but
are not limited to: _ ‘.

:3.1.1. Programmatic progress;
3.1.2. Timelines met;and -
3.1.3..Goals met. :
3.2 The Contractor shall submlt quartérly reports on the1r Performance Measures

3.3. The Contractor shall submlt a final report regarding contract actwmes completed -
within forty-five (45) days of the end of the contract.

4. Staff'ng

4.1.The Contractor shall retain at least three (3) .academic detailers who each

participate in a two (2)-day trammg that includes mock academic detailing
sessions..

4

4.2. The Contractor shall employ:
" 421, AProject Director.
422 A Pro;ect Coordmator and Evaluator.
* University of New Hampshire ‘Exhibit A- 1 - Item D Amendment #2 Contractor lnitials £| s
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New Hampshire Department of Health and Human Services
Harm Reduction Training for Community Organizations

Exhibit A-1 Item D, Amendment # 2

4.2.3. An IHPP Evaluation Expert.
4:2.4. A Project Support person. -
4.2.5. An IHPP Provider Engagement Expert.

4.3. The Contractor shall ensure academic detatlers are hired, tramed and superwsed
by the Pro;ecl Director.

5. Deliverables

5.1. The Contractor shall engage a minimum of three hundred (300) individuals in a
.minimum of one hundred (100) practtce seftings who assmt mdmduals who use
drugs, across the State.

5.2. The Contractor shall offer up to fifty (50) one (1)-hour CEU-approved trainings at
communlty and healthcare agencies by August 31, 2020.

5.3. The Contractor shall conduct an initial meeting with the Department within ten (10)
business days of the amendment effective date to discuss the work plan,
performance measures, and report formats,

5.4. The Contractar shall address TA requests for additional resources and information
within one (1) week of the request.

5.5.The Contractor shall facilitate bi-weekly harm reduction education and technical
assistance team meetings. -

5.6. The Contractor shall meet with the Department on a monthly basis to assess joint
progress toward objectives and activities.

6. Performance Measures

6.1.The Contractor shall ensure eighty percent (80%) of TA sessions result in
evaluation results that reflect an intended change in practice to integrale harm
reduction strategies into client services

“University of New Hampshire Exhibit A-1 — Item D Amendment #2 Contractor Initials K R
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New Hampshire Department of Health and Human Services
Harm Reduction Training for Community Organizations

Exhibit B-1, Amendment #2

Method and Conditions Precedent to Payment

1. The State shall pay the Contractor an amount not to exceed the Cooperative Project
Agreement, Article F, Price Limitation for the services provided pursuant to Exhibit A-
1, Item D, Scope of Services.

2. This Agreement is funded with general fund$ and federal funds as follows: 100%
Federal -Funds from Centers for Disease Control & Prevention, NH Overdose Data to
Actiont, Catalog of Federal Domestic Assistance (CFDA)#93.136, Federal Award
Identification Number (FAIN)# NU17CES24984

3. Failure to meet the scope of services may jeopardize the funded Contractors current
and/or future funding.

4. Payment for said services shall be m'a'd'e monthly as follows:

4.1. The Contractor shall submit budgels within thirty (30) days of Governor and
Executive Council approval. Apoun Department approval paymenl shall be on a
cost reimbursement basis for actual expenditures incurred in the fulfilment of
this Agreement

4.2_: ‘The Contractor shall submit an invoice in a forrn satisfactory to the State by the
twentieth (20'") working day of each month, which identifies and requests
_reimbursement for authorized expenses incurred in the prior month.

4.3, The Contractor shall ensure the invoice is completéd, signed, dated and
returned to the Départment in order to initiate payment.

4.4." The State shall make payr_ne_ni to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

5. The Contractor shall keep detailed records of their activities. related to Department-
funded programs and services and have records available for Department review, .as
requested.

6. The final invoice shall be due to the State no later than forty (40) déys after the
contract completion date specified in the Cooperative Project Agreement.

7. In lieu. of hard copies, all invoices may be assigned an eléctronic signature and
emailed to:DPHScontractbilling@dhhs.nh.gov, or invdices may be mailed to:

Financial Administrator

Department of Health and Human Services -
Division of Public Health

29 Hazen Drive

University of New Hampshire " Exhibil B : Conlraclor Initials él
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Exhibit B-1, Amendment #2

Concord, NH 03301
8. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit A-1, Item D, Scope of Services and in this Exhibit B.

9. Notwithstanding anything to the contrary herein, the Contractor agrees that funding
under this agreement may be withheld, in whole or in part, in the event of non-
compliance with any Federal or State law, rule or regulation applicable to the services
provided, or If the said services or products have not been satisfactorily completed in

" accordance with the terms and conditions of this agreement:

10.Changes limited to adjusting amounts between budget line items, related items,
amendments of related budget exhibits W|th|n the price limitation, and to adjusting
encumbrances between State Fiscal Years, may be made by written agreement of
both parties and may be made without obtammg approval of the Governor and
Executwe Counc:l

Univarsity of New Hampshire . Exhibh B Contractor Initials m\
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STATE OF NEW HAMPSHIRE

Sez

DEPARTMENT OF HEALTH AND HUMAN SERVICES

// .
&L M DIVISION OF

Public Health Services

. “‘_\mmnﬁ-

19 MAZEN DRIVE, CONCORD, N 013016527
6032714501 . 1-800-451-3345 Ex. 4501

Jefrey A. Meyers 'l"u: 603-271-4417 TDD Access: 1-800-'1'35-29@4

Commlsioner

Lisa Morrls, MSSW
Dircctar

August 30, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Cauncil

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Services, to
retroactively exercise a renewal option and amend an existing agreement wilh the University of New
Hampshire, Vendor #177867, 51 College Rd., Hewitt Hall Rm 116, Durham, NH 03824, to continue
providing iraining and technical assistance o community-based organizations and medical providers on
harm reduction strategies, by increasing the price limitation by $21,556 from $143,875 to $165,431 and
by extending the completion date from August 31, 2019 to November 28, 2019, retroactive to
September 1, 2019, effective upon Governor and Executive Council approval. 100% Federal Funds

This agfeement' was originally approved by the Governor and Executive Council on March 13,
2019 {Item #9). . _ : .

© Funds to support this request are anticipated to be available in the folllowihg account for State
Fiscal Year 2020 upon the availability and continued appropriation of funds in the future operaling

budget, with authority to adjust amounts within the price limitation and adjust encumbrances between
state fiscal years through the Budget Office, if needed and justified. ’

05-095-090-902510-7039, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC HEALTH CRISIS RESPONSE

State . increased Revised

Fiscal A?::ﬁi . Class Title N::\:er g::‘:: (Oecreased) ‘Modlfied

Yoar 9 Amount Budpet

Contracts lor )

2019 102-500731 Program Services 890703900 $118,426 $0 50

_ Contracts for : ;

2020 102-500?31 Program S ervices 80703900 $25,449 $21,556 $47,005
© Total: | $143,875 $21,556 $165,431

EXPLANATION

This request is relroactive to ensure no lapse in services to clients. The executed contract
amendment was received from the vendor on August 16, 2018, which was two (2) days after the
August 14, 2019 deadline for submitting items for the Govemor and Executive Council agenda for

-August 28, 2019.




His Excellency. Govemnaor Christopher T. Sununu
and the Honorable Council . 1
Page 20f 3

The-purpose of this request is to continue providing lraining and technical assistance 1o
community-based organizations and medical providers on harm reduction slrategies that can be
integrated into recovery programs, health care institutions and throughout communilies that serve
individuals impacted by substance use disorders. ‘

The oniginal agreement, includes the Exhibit A, Section B, that allows the Department to renew
the contract for up to one (1) year, subject to the continued availability of funding, satisfactory
performance of service, parties’ written authorization and approval from the Govemor and Executive
Council. The Depariment is exercising its option to renew the cantract for three (3) of the twelve {12)
months available.

Through this contract, up to one hundred and fifty (150) individuals in at least fifty (50) practice
settings across New Hampshire, who assist individuals who use drugs, will be provided training at
communily and healthcare agencies.

Harm reduction refers to policies and practices that aim o reduce the harms associated with
drug use and include activities such as education on safe injection practices, overdose prevention,
testing for HIV and Hepatitis C, vaccination, and condom distribution. The training will include didactic
group training sessions, as well as visits to medica! provider offices to promote harm reduction as a
strategy to reach substance use disorder patients; technical assistance posi-training to ensure optimal .
use of harm reduction strategies with clients; educational materials that address topics on safe opiate
prescribing, including tapering and opioid withdrawal management to support substance use reduction
and abstinence.

In 2017, New Hampshire had 395 opioid-related deaths, 2,774 emergency naloxone (Narcan)
administrations, and 6,684 emergency department opioid refated visils. NH is ranked as having the .
third highest overdose rate in the country at 39 individuals per 100,000 population. While NH has not
experienced an overali increase in HIV infections, the proportion of individuais newly diagnosed with
HIV who repart injection drug use as a risk factor has increased. Additionally, most individuals with
new Hepatitis C infection also report a history of injection drug use; 85% of the approximately 300
people with new Hepatitis C infections in NH.each year report a history of injecting drugs. These
infections can not only be deadly, but they are expensive 1o treat. They are also completely

- preventable through effective harm reduction strategies.

Providing harm reduction strategies training to community-based organizations and medical
providers who work with and treat clients with substance use disorder will support a statewide effort to
decrease negative health outcomes, .including the spread of infectious disease related to substance
misuse. . T )

The following performance measures will be used to measure the effectiveness of the
agreement: ) , '

. Eighty percent {80%) of the trainings must result in follow up technical assistance, specific to the
use of harm reduction sirategies. _ : .

« Eighty percent (80%) of the technical assislance sessions must result in evaluation results that
reflect an intended change in practice to inlegrate harm reduction strategies into client services.

Should the Governor and Executive Council not authorize this request, community-based
organizations and medical providers who work with clients with substance use disarder will not have
access to the training thal is needed to implement harm reduction strategies with a goal of reducing
negative health outcomes, including the spread of infectious diseases, related to substance misuse.

Area served: Stalewide



His Exceflency, Govemor Christopher T. Sununu
and the Honorable Council
Page 3 of 3

Source of Funds: 100% Federal Funds from Centers for Disease Control and Prevention,
Public Health Emergency Response: Cooperative Agreement for Emergency Response: Public Health
Crisis Response Funding Opportunity Number: COC-RFA-TP18-1802.

In the evenl that the Federal Funds become no longer, available, General Funds will not be
requested to support this program.

Respectfully submitted,

rey Al Meyers
Commissioner

The Departnient of Health and Human Services’ Migsion is to join communilics and fantilies
in providing opportunities for eitizens (o achieve Aealth and independence.



AMENDMENT 1] (o
COOPERATIVE PROJECT AGREEMENT
- between the
STATE OF NEW HAMPSKIRE, Depariment of Hestth and Human Services
' and the
University of New Hampshlce of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, epproved by the State of New Hampshire Governor and Executive
Council on 3/13/19, item & 9. for the Project titled “Horm: Reduction Troining for Community
Orgonizations,” Campus Project Director, Kerry Nolte, is and oll subsequent. properly eppraved
amendments are hereby modified by mutual consent of both parties for the reason(s) described belaw:

u e of. dment {Chooge o)l applica items):

(O Extend the Project Agreement end Project Period end date, at no odditional cosl to the State.

Provide additional funding from the Staie for cxpansion of the Scope of Work under the Cooperntive
Projeet Agreement, '

(J Other:

Therefore, the Cooperative Project Agrecment is andfor iis subscquent properly approved
ameadments arc amended os follnws (Complete only. the upplicoble ilcms):

*  Aaicle A, is revised to replace the State Depaniment name of with and/or USNH
campus from 1o

of 1172872019 | ond Exhibit A, article B is revised 10 replace the Project Period of 03/13/2019 —
08312019 with 03/1372019 —++2952019- 111282019, »m"f/‘ﬂﬁ

* Anticle C. is amended to expand Exhibit A by including ihe proposal titled, * " dated

é“ rucle B. is revised (o replace the Project £nd Date of 0873172019 with the revigéd Project End Daic

* Anicle D. is omended 1o change the State Project Administrator 10 and/or the Campus Project
Administentor to . .

* Anicle E. is amended 1o change the State Project Direcior to ond/or the Campus Project
Direclorto - . - |

* AnicleF. is smeaded to add funds in the amount of 521,556 and will reed:

Total State funds in the amount of 5165431 have been allotted and are available for payment of
allowsble costs incurred under this Project Agreement. State will not reimburse Campus for cosis
exceeding the amount specified in this paragroph,

. * Artcle F. is amended to change the cost share requirement ond will read:
Campus wil cost-share % of towl costs during the amended term of this Project Agreement.
* Aniclo F. is emended to change the source of Fedzru! funds paid to Compus nnd.Will read:

Federal funds paid 1o Campus under this Project Agreement os amended are from
Grant/Contrac/Cooperative Agrecment No. ™ from under CFDAZ . Federn!
regulations requiréd 10 be passed through 1o Cnmp_qs as part of this Project Agreement,.ond-in. -

-accordance - with. the -Master ‘Agreement”foi Coopéraiive Projects between the Swte.of New
- Hampshire and the University System of New Hampshire dated November. 13, 2002, ere antached

Page 1 of 3 ) :
Campus Authorized Officiy

ves 81317



AMENDMENT #1 10
COOPERATIVE PROJECT AGREEMENT
between the .
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
University of New Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Pro;cct Agreement, approved by the State of New Hampshire Governor and Exccuuvc
Council on 3A3/19, item # 9, for the Project titled “Harm Reduction Training for Community
Organizations,” Campus Project Director, Kerry Nolte, is and all subsequent properly approved
amendments are hereby modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items):

[0 Extend the Project Agreement and-Project Period end date, at no additional cost to the State.

(X Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreemenl.

(] Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amcndments are amended as follows (Completc only the applicable items):

e Article A. Is revised to replace the State Depariment name of wilh and/or USNH
campus from to

s Article B. is revised to réplace the Projei:l End Date ofﬂﬂBIQOlS‘ with the revised Project End Date
of 11/29/2019, and Exhibit A, article B is revised to replace the Project Pcrlod of 03/13/2019 -
0873172019 with 03/13/72019 - 11/29/2019.

o AncleC.is amended to expand Exhibit A by including the proposal titled, *’ " dated

o Article D. is amended to change the State Project Admlnlstralor to and/or the Campus Project
Administrator to '

* Anrticle E. is amended to changc the Smc Project Director to and/or the Campus Project
Director to

s Article F..’is amended to add funds in the amount of $21,556 and will read:

Total State funds in the amount of $165,431 have been allotted and are available for payment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount Spemﬁcd in this paragraph.

e Anicle F.is amended to changc the cost share requirement and will read:
Campus will cost-share % of total costs during the amended term of this Project Agreement.
e Anticle F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Cempus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No, from under CFDAMH . Federal
. regulations required to be passed through 10 Campus ss pan of this Project Agreement, and in
dccordance with the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hampshire dated November 13, 2002, are attached

Page 1 of 3 ; .
. Campus Authorized Officiat
Date_{ /7



lo this document as revised Exhibit B, the content of which is incorporated herein as a pan of this”
Project Agreement. '

* Anicle G. is exercised to amend Article(s) . of the Master Agreement for Cooperative Projects
between the State of New Hampshire and the University System of New Hampshire dated November
13, 2002, as follows: .

Article is amended in its entirety to read as follows:
Article 1s amended in its entirety 1o read as follows:

¢ Anricle H. is amended such that:

X State has chosen not to take possession of equipment purchased under this Project Agreement.
State has chosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State. : ' '

e {JJ Exhibit A is amended as attached.
 [J Exhibit B.is amended as attached.
Al} other térms and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master
Agreement constitute the entire agreement between State and Cempus regarding the Cooperative Project
Agreement, and supersede and replace any previously existing arrangements, oral and written; further
changes herein must be made by written amendment and executed for the parties by their authorized
officials.

This Amendment and all obligations of the parties hereunder shall become effective on the dale the
Govemnor and Executive Council of the State of New Hampshire or other authorized officials approve this
Amendment to the Cooperative Project Agreement. '

IN WITNESS WHEREOF, the following parties agree to this Amendment # 10 the Cooperative
Project Agreement. : '

v

By An Authorized Official of: - By An Authorized Official of:
University of New Hampshire Department of Health and Human
' ' . Services’
Name: Karen M. Jensen Name: Lisa Moris i YN
Title: Manager, Spopss pfernms, Adminisiralio Title: Director ‘ ) .
s mibsc ) /) (2 T A B S o (WA G DSBS
i c New By An Authorized Official of: the New .

Hampshire Govermor & Executive Council
Name: '

Title: :

Signature and Date:

Page20l)
Campus Authorized OfTieial
Date /3 ;



EXHIBIT A
Project Title: Harm Reduction Training for Community Organizations
Project Period: Date of Governor and Executive Council Approval through November 28, 2019.
Objectives: The Contractor will provide Harm Reduction Training for Community
Organizations which includes, but is not limited to Academic Detailing with medical providers,
specific to harm reduction as a strategy to reach substance use disorder patients, technical
assistance post-training to ensure optimal use of harm reduction strategies with clients, and
educational materlals that address topics on safe opiate prescribing, Including tapering and
opiold withdrawal management to support substance use reductlon and abstinence.
Scope of Work: See attached Exhibit A-1, ltem D, Scope of Services
Delivernbies Schedule: Sec anached Exhibit A-1, em D, Scope of Services

Budget and Invoicing Instructions: Amend CPA to delete Exhibit A-1, ltem F-1 in its entirety and:
replace with Exhibit A-1, ltem F-{, Budget Table.

. Business Associate Agreement: See attached Exhibit A-2, DHHS Information Security
Requirements.

. Health Insurance Portability ;ﬁd Accountability Act: See attached Standard Exhibit |,

1

Pagedof) .
Cempus Authorized Official
: Daie /7



Harm Redurion Tralning For Communl_ly Organirations

Exhiblt AL, Revw Fo)

University of New Hampshire
Harm Reduction Training far Community Organizstions
Exhiblt A-1, Itam F-1
Budget ems i Jmf::,z.o::nslu;?;tm ” [Ju::.::‘:ﬁ :::3:: M, (ss.::.:::;‘:u:m- Total
2019) November 28, 2014)
1. Satangs & Wages s 27 400| § 14,334 1232 8 54.337
2. Employee Fringe Benefily s 0.2 8 - 4.200 3584 15,088
3. Comutftants | 2).500 - 23,500
4. Educetions! Supplies $ - 4.000 3§ 4038
5. Travel s 6,000 ] 8.000|
8. Siaf Education ang Training s 1,000 H 1,000
7. Other s

(Academic Detolier Supends) | 3 15,000 15.000
(CEU Approval) s 2,500 $ 2,500]
Subtotsl Direct Costs s 87,593 § 16,024 15044 8 122,381
Indkoct costs IS.T% MTOC | 3 083 ¢ 8,625 5812 43.070
Towts| 116,420 § 25,440 21,850 3 165,431.00

Univertity of New Hampthise
AFP. T0LS-DPHS-1B-HARMA
Exhibhi A-L, iem F-L
Pagalof)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Jellrey A, Meyers 19 HAZEN DRIVE. CONCORD. NH 03301
Commissisatr 603-271-4501  1-800-852-3345 Ext. 4501
Faa: 6031714827 TDD Access: 1-500-135-1964
Llie M. Morriy www,dihs.nh.gov

Director

February 6, 2019 -

His Excellency, Governor Christapher T. Sununu

and the Honorable Council
State Houss- ’ '
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Heallh Services, lo
enter into an agreement with the University of New Hampshire, Vendor #1 77867, 51 College Rd.,
Hewitt HallRm 116, Durham, NH 03824, for the provision of training and lechnical assistance to
community- -based organizations and medical providers on ham reduction strategies in an amount not
to exceed $143.875, eHective upon date of Govemor.and Executive Council approval through August
31, 2019. 100% Federal Funds.

Funds are available in the following account for State Fiscal-Year 2018 and are anficipated to
be available in State Fiscal Year 2020, upon the availability and continued apprapriation of funds in-the
fulure operating budgets, with authority to adjust amounts within the price limitation and adjust
encumbrances between State Fiscal Years through.the Budget Office without furiher approval from-the
Govemnor and Executive Council if needed and justified.

05-095-090-902510.70389, HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH.AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF INFECTIOUS DISEASE, PUBLIC .
HEALTH CRISIS RESPONSE .

Fsi::lgll - Class/Account [ Class Title Job Number | Total Amount
Year .
2019 [ 102500731 | Contradis for Prog Svc | 90703900 $118,426
2020 102-5007 31 Contracts for Prog Svc 90703900 $25,449
— | Total T$143875 |




His Excellency, Governor Christopher T. Sununau
And the Honorable Council '
Page 20l 3

EXPLANATION

The purpose of this request is to provide training and technical assistance lo community-based
- organizalions and medical providers on harm reduction strategies that can be integrated into recovery
programs, health care institutions and throughoul communities ' who serve individuals impacted by
Substance Use Disorders. )

Harm reduction reféts to policies and praclices that aim to reduce the harms associated with
drug use and include activities such as education on sale injection practices, overdose prevention,
testing for HIV and Hepatitis C, vaccination, and condom distribution. The training will inctude didactic
group training sessions, as well as visits to medical provider offices lo-promote harm reduction as a
sirategy to reach subsiance use disorder patients; technical assistance post-training to ensure optimal
use of harm reduction sirategies with clients; educational matenals that address topics on safe opiate
prescribing, including tapering and opioid withdrawal management 1o suppon substance use reduction
and abslinence.

New Hampshire (NH) is in 1he midst of an opioid overdose epidemic. In 201 7, New Hampshire
had 395 opioid-ralaled dealhs, 2,774 emergency naloxone (Narcan) administrations, and 6.584
emergency department opicid related visits. NH is ranked as having the third highest overdose rate in’
the couniry at 39 individuals per 100,000 population, While NH has not experienced an overall increase
- in HiV infections, the proportion of individuals newly diagnosed with HIV who report injeclion drug use
as a risk factor has increasedq. Additionally, most individuals with new Hepatilis C infection also repon a
history of injection drug use; 85% of the: approximately 300 people with new Hepatitis C infections in
NH each:year report a history of injecting drugs. These infections can not only. be deadly, but they are
_expensive lo treat. They are also completely preventable through effective harm reduction strategies.

Providing harm reduction strategies training to community-based organizalions and medical
providers who work with and treat clients with substance use disorder will support a stelewide atfont to
decrease negativé health outcomes, including the spread of infectious disease related 1o substance
misuse. Through this contract. up to one hundred and fifty (150) individuals in at least fifty (S50)
practice seltings across New Hampshire, who assist individuals who use drugs, will be provided
lraining at community and healthcare agencies. .

The following performance measures will be used to measure the effectiveness of the
agreement: ' -

+ Eighty percent (80%) of the trainings must resull in follow up technical assistance, specific 10
the use of harm reduction strategies.

= Eighty percent (80%) of the technical assistance sessions must result in evaluation results that
reflect an intended change in practice to integrate harm reduction strategies into client services.

‘ The University of New Hampshire was selecled for this project through a competitive bid
process. A Request for Proposals was posted on The Department of Health and Human Services' web
sile from October 18, 2018 Ihrough November 7, 2018. The Department received one {1) proposal.
This proposal was reviewed and scored by a leam of individuals with program specific knowledge. The
review included a thorough discussion of the strengths and weaknesses of the proposal. The Score
Summary Sheet is atlached. .



His Excellency, Governor Christopher T. Suaunu
And the Honorable Council -
Page lof 3} '

As referenced in the Request for Proposals and in the Exhibit A, Section B of this contract, this
Department has the oplion to extend contracted services for-up to one (1) additional year, contingent
upon satisfactory delivery of services, available funding, agreement of the parties and approval of the
Governor and Executive Council.

Notwithsianding any other provision of the Contract to the conlrary, no senices shall conlinue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
afer June 30, 2019, unless and until an appropriation for these services has been received from the
state leg:slalure and funds encumbered for the SFY 2020-2021 biennia.

Should'the Governor and Executive Council nol authorize this reques!, community-based
arganizations and medical providers who work with clients with substance use disorder will not have
access to the training needed lo.implement harm reduction siralegies with a goal of reducmg negative
health outcomes including the spread of infectious diseases, related to subslance Mmisuse.

Area served: Statewide

Source of Funds: 100% Federal Funds from Centers.tor Disease Control and Prevenlion,
Public Health Emergency Response. Cooperstive Agreemenl for Emergency Response: Public
Health Crisis Response Funding Opportunity Number: COC-RFA-TP18-1802. )

In the event that the Federal Funds become no Ianger available, General Funds will not be
requested to support this program

Respectiully submitted,

rey A. Meyers
Caommissioner

The Deporlment of Health ond Human Services’ Mission is to join communities and families
in prouiding opportuniliea for cilizens to ochicve health and independence.
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COOPERATIVE PROJECT AGREEMENT
berween the
STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the
University of New ‘Hampshire of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

A. This Cooperative Project Agreement (hereinafter "PI’O]CCI Agreement”) is entered into by the State
of New Hempshire, Department of Health and Human Services, (hercinafier "State”), and the
University System of New Hampshire, acting through University of New Hompshire,
(hereinafier "Campus™), for the purpose of underaking 8 project of mutusl interest.  This
Coopenrtive Project shall be carried out under the terms and conditions of the Master Agreement
for Cooperative Projects between the State of New Hampshire and the University System of New
Hampshire dated November 13, 2002, except a3 may be modified herein. .

B. This Project Agrccrricnt‘ and cll obligations of the parties hereunder shall become effective on the dote
the Governor end Executive Council of the State of New Hampshire approve this Project Agreement
(“Effective date™) snd shall end on 8/33/19. If the provision of services by Campus precedes the
Effective date, all services performéd by Campus shall be performed at the sole risk of Campus and in
the event that this Project Agreement does not become effective, State shall be under no obligation to
poy Campus for costs incurred or services performed; however, if this Projeét Agreement becomes
efective, 8l costs incurred prior 10 the Effective date that would otherwise be allowable shall be paid
under the terms of this Project Agreément.

C. The work to be performed under the terms of this Project Agreement is described in the proposs
identificd below and attached to this doéument as Exhibit A, the content of which is incorporated
herein as a part of this Project Agreement.

Project Title: Harm Reduction Training for Community Orgonizations
D. The Following Individusls ere designated s Project Administrators. These Project Administrators

shall be responsible for the business aspects of this Project Agreement end all invoices, payments,
project amendments and relsted correspondence shall be directed to the individuals so designated.

State Prbicct Administrator - Campus Project Administrator

Name: Lisa M Momis Name: Susan Sosa

Address: Director DPHS o ' Address: University of New Hampshire
NH Dept of Hesith & Human Servnces Sponsored Programs Administration
29 Hazen Drive . 51 Coltege.Rd. Rm 116 -
Concord, NH 03301 Durham, NH 03824

Phone. 6032714612 . Phone: -603-862-4848

E. The Following Individuals are designated as Project Directors. These Project Directors shall be
responsible for the technical leadership and conduct of tie project. Al progress reports, completion
reports and related correspondence. shall be directed to the individuals so designated.

: Stn e Project Directo Campus Project Director
Nune Lindsay Pierce Name:  ¥erry Nolie
Address: Bureau of Infectious Disease Conuol Addms University of New Hampshire
NH Dep! of Health & Human Services 24) Hewint Hal)
29 Hazen Drive 4 Library Way
Concord, NH 03301 " Durham, NH 01824

Phone: 603-271-4481 Phone: 603-862-4017

Poge 1 of 4 ) :
Campus Autborized Official )
Dste ?



F. Total State funds in the amount of $143,875 have been allotied and are availablé for- peyment of
allowable costs incurred under this Project Agreement. State will not reimburse Campus for costs
exceeding the amount spcciﬁcd\in this paragraph,

heck if applicable . -
[ Campus will cost-share % of total costs during the term of this Project Agreement.

'3 Federal funds paid to Campus undér this Project Agreément are from Grant/Contract/Cooperative
Agreement No, from Centers for Disease Control and Prevention, Public Health
Emergency Response: Cooperative Agreement for Emergency Response: Public Health
Crisis Response Funding Opportunity Number: CDC-RFA-TP18-1802 under CFDA# 93.354.
Federel regulations required to be passed through to Campus as part of this Project Agreement,
and in accordance with the Master Agreement for Cooperstive Projects between the State of New
Hampshirc and the University Sysiem of New Hampshire dated November 13, 2002, are attachied
1Q this document as Exhibit B, the content of which is incorporated herein as a part of this Project
Agreement.

- 'a Iy - . .
(J Anicle(s) of the Master Agreement for Cooperative Projects between the State of New
Hampshire and the University System of New Hempshire dated November 13, 2002 is/are hereby
amended to read: o

H. (X State has chosen not to take possession of equipment purchased under this Project Agreement,
O State has chiosen to take possession of equipment purchased under this Project Agreement and will
issue instructions for the disposition of such equipment within 90 days of the Project Agreement’s
¢nd-date. Any expedses in¢urred by Campus in carrying out State's requested disposition will be

Tully reimbursed by State.

- This Project Agreement and the Master Agreement constitute the entire agreement between State and
Campus regarding this Cooperative Project, and supersedé and replace any previously existing
srrangements; oral or written; all changes herein must be made by written emendment and executed for
the partics by their suthorized officials. :

N WITNESS WHEREOF, the University System of New Hampshire, acting through the

University of New Hampshire and the Stete of New Hampshire, have executed this Project
Agreement. o ‘
By An Authorized Officiol of: By Ao Authorized Official of:
University of New Hampshire Department of Health and Human. -
' T . Services
Name: Kpgren M. Jensen : T XName:Lisa M. Momis

Til .;.:; _ Titte:/Direcior /\A .
V ya - BRVPY o Yl

By An Adthofized Official of: the New By An Authorized Official of: the New

Hampshire Office of the Attogney General Hampshire Govemor & Executive Councit
Name: % Name:
. /a,/ /L
¢ s ' Pege 1 of 4 T ' !
: Campey Authorized Official
: Date | 7‘




_Title: ) ' Title:

Signature and Rate: Signature and Date:,
EXHIBIT A’

A. Project Title: Ham Reduction Training for Community Organizations

B. Project Period: Date of Governor end Executive Council Approval through August 31,2019. The
Division reserves the right to renew the contract for up to one (1) additional year, subject to.
continued ovailability of funds, satisfactory performance of services, and dpprovel of Govemor and
Executive Council.

C. Objectives: The Contractor will provide Harm Reduction Training for Community Orgenizations
which includes, but is not limited to Academic Detniling with medicai providers, specific to harm
reduction os a strategy to reach substance use.disorder patients, technical-assistance post-treining to
ensure optimal use of harm.reduction strategies with clients, and educational materials that address
topics on safe opiate prescribing, including tapering and OplOld withdrawal' managément 1o suppon

" substance use reduction and abstinence. :
. D. Scopeof Work: Sce antached Exhibit A-1, liem D, Scope of Services

E. Deliverables Schedule: See attached Exhibit A-1, liem D, Scope of Services

F. Budpetand. lnvo:cing Instrucuons See attached Exhibit A-1, llcm F-1, SFY 2019 Budge{ (Januery
- June 2019) end SFY 2020 Budget (July I, 20!9 Augusl 3, 20!9)

G. Business Associnte Agreement: Sce attached Exhibit A-2, DHHS lnfoﬁnhlion Security Requirérrients.

H. Health Insurance Portability end Accountability Act: See attached Standard Exhibit |. .

Page ol 4
. Campus Authorixed Officlal ’
Date 7



EXHIBIT B

This Project Agreement is funded under a Grant/Contrac/Cooperative Agreement 10 State from the
‘Federal sponsor specified in Project Agreement anticle F. All applicable- requirements, regulations,
provisions, lerms and conditions of this Federal GranvContract/Cooperative Agreement- are hereby
sdaopted in full force and effect to the relationship between. State end Campus, except thst wherever such
requirements, regulations, provisions and terms and conditions differ for INSTITUTIONS OF HIGHER
EDUCATION, the appropriate. requirements should be substituted (e.8., OMB Circulars A-21 and A-110,
rather than OMB Circulars A-87 and A-102). References to Contractor or Recipient in the Federal
language will be taken to mean Campus; references to the Govemment or Federnl Awarding Agency will
be taken to mean GovemmentFederal Awarding Agency or State or both, as sppropriate;

Special Federal provisions are listed here: [ None or

Page dof 4 ) . K]——
‘ Coampus Authorized QfMiclal_

Date _JM?




New Hampshiro Cepartmont of Health and Human Services
Harm Reductlon Tralhing for Community Organizations

Exhibit A-1 lem D

1.

Scope of Sarvices

Pravisions Applicable to All Services

1.1

12.

13.

1.4,

The Contractor shall submit a detailed descriplion of the language assistance
services they will provide to persons with limjled English proficiency to ensure .
meaningful access lo their programs and/or services within ten {10) days of

-the contract effective date.

The Contractor agrees that, 1o the éxtent future legislative aclion’ by the New
Hampshire Genera! Court or federal or state court orders may have.an impact
on the Services described herein, the Stale Agency has the right to modify
Service priorities and expendllure requ:rements under this Agreement so as to
achieve compliance therewith.

Notwilhslanding any other provision of the Contract to the contrary, no
services shall continue after June 30, 2019, and the Department shall not be
liable for any payments for services provided after June 30, 2019, unless and
until an approprigtion for these services has been recelved from the sfale.
legislature and funds encumbered for the SFY 2020-2021 biennia.

For the purposes of this Agreement; |he Department has identified the

. Contractor as a Contractor, in accordance with 2 CFR 200.0. et seq. '

Scope of Services

2.1.

.

2.2,

2.3.

24,

The Conlraclor shall provide harm reduction educalion and technical
assistance to both community based organizations and medical providers
which promotes strategies to reduce drug ralated hamns to their ¢lients.

The Conlractor shall collaborate with the New Hampshire Harm Reduction
Coatition (NHHRC) and the NH Citizens Health Initiative (NHCHI), a.multi-
stakeholder collaborative effort within the Contractor's Institute for Health
Polncy and Practice (IHPP).

The Contractor shall conduct an initial meeting with the Department to dlscuss
their work plan, performance measures, and report formats within ten (10)
business days of the contract effective date.

The Contractor shall develop the trainings in a manner that:

2.4.1. Informs and educates organizations and providers of harm reduction

strategies by providing scientific evidence of impact and best practice

components for Good Samaritan, naloxone, and medication assusted
treatment (MAT) initiatives.

2.4.2. Allows community based organizations and medical providers to
integrale harm reduction practices into recovery programs, health care -
institutions, and th rqughou_! communities including, but not limited to:

2.4.2.1. Emergency departmeni prétocols;

. . }
University of New Hampshiro _Exhibit A-1~1tam O . Contrector Initiels 1 :- E
RFP-2019-DPHS-18-HARMR Pago 1of? ) Dato _\



Nesw Hampshire Dopartmeont of Heaith and Humaon Services
Harm Roduction Tralning for Cammunity Organizations

Exnhibit A-1 itam D

2.5

2.6.

2.7.

2.4.2.2. ‘Safely prescridbing drugs for acute and chronic pain;
24213, Making referrals to specialized care and treatmént; and

2.4.2.4. Law enforcement and first responders o mcrease their_self-
efficacy to: o
2.4.2.4.1. Respond eﬂectivély: .
2.4.'2.4.2. Cope with stress/compassion fétigué;
2.4.2.4.3. Keeping themselves safe in the field; and

2.4.2:44. Learning more about ‘local fesources such as
naloxone dislribution, substance use disordér (SUD) .
trealment providers and any other related programs.

2.4.3. Provides evidence-based praclices to reduce drug- relaled ham to.
.individuals which includes, but js not limited to;

2.4.3.1. Infectious disease screening; and
24.3.2. Substance use screening; and
2.4.33. Goal'setting around safe supplies, safe use and sal’e disposal.

2.4.4. Materials shall address other tapics regarding sale oplate prescribing
for acute pain which includes, but is not limited to:

2441, Tapering and opioid withdrawal management to support
. substance use reduction and abstinence; .

24.4.2. Education on use'pf"'ﬁ'uprenorphine and naloxone;
2:4.43. Education on new protocols;
2.4.4.4. Academic detailing on linkages lo care;

The Contractor shall offer up to thirty-five (35) one (1)-hour CEU-approved_
trainings at community and healthcare agencies.

'The Contractor shall provide education and technical assistance (TA) at a

variety of care settings through academic, delaifing which is a 1-on-1 outreach
education technique that uses a train-the-trainer model to suppoit clinicians in
providing evidence-based care to their palients.

The Contractor shali d'evelob a minimum of four (4) resources for academic
detailing tailored to verious practice setling's including, but not limited to:

2.7.1. Substance use screening and location of care resources.
2.7.2. Safe oplold prescribing, tapering, and disposal guldelines.

2.7.3. Strategies lo engage clients who use drugs in reducing drug related
harms, including |he proventnon of mfectuous dlseases related to drug

use.
Univarsity of New Hampsilre Exh!b!l A-1-ltam D Controctor Initials ﬁ;
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Now Hampshire Dopartment of Health and Human Sorvices
Marm Reduction Tralning tor Communlity Organ:nzalions

Exhiblt A-1 item D

2.8

2.9.

2.10.

2.12.

2.13.

2.14,

2.7.4. Effective support for clients starting or on MAT.

The Contractor shall perform resource development and pilot testing suitability
of resources for a variely of audiences to assess the lrainings in order to
detormine how to adapt resources to fit the practice location needs.

The Contractor shalt test and revise academic detailing protocol with ten (10)
initial pamapanls in @ variety of pragtice semngs

The Contractor shall ensure each county of the Slale is included when
scheduling academic detalling practice visits.

. The Contractor shall ensure NHCHI's practice transformation network of

almosi one thousand (1,000) NH primary care, specialty, and behavioral health
care providers serves as a resource for schedulmg providers for academic
detailing and’ follow up TA.

The Contractor shall ensure academic delailing sessions present a summary .
of key bes! practices to reduce drug related harm and prowde additional
resources for each set of best practices.

The Contractor shall ensure specific evidence-based practices are promoted in
academic detailing including, bul not limited to:

2.13.1. Routinely . screening for substance use with Screening, Brief
Intervention, and Referral to . Treatment (SBIRT) guidelines
recommended by the Substance Abuse antl Mental- Health Services
Administration (SAMHSA) and Nationat Institute on Drug Abuse.

2.13.2. Safe -opioid prescrbing, tlapering, and dlsposal guidelines
recommendations from ihe Centers for Disease Control and
Prevention,

2.13.3. Engaging ¢lients who use drugs to reduce drug related harmms
including, but not limited to:

2.13.3.1. Safer supplies.

2.13.3.2. Safer use, including lhe brevemion of infeclious diseases.
. 2.13.1.3. Sate disposal.

2.13.3.4. Good Samaritan laws.

2.13.3.5. Naloxone.

2.13.4. Providing compassxonate care ta clients receiving MAT for opioid use

' disorders including methadone, buprenorphine, and naltrexone

products as recommended by SAMHSA and the Addiction Technology
Transfar Center Network,

The Conlractor shall ensure program planning and resource development s
consistent with the Natidnal Resource Centér for Academic Detailing .

Univareity of Now Hampshire Exnibit A-1 = Itam D Controctor tnitials

RFP-2018-OPH5-16-HARMR Pagedol? Dste wlﬂj
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" Now Mampshiro Dopartment of Health and Humen Sarvices
Harmm Reduction Tralning for Community Organizations

Exhibhlt A-1 item D

2.15.

(NaRCAD) guidance on resource development and conduct of academic
detailing.

The Coniractor shall provide trainings specifi c lo ﬁrst respOnders Includmg bul
not imitedto: L=

2.15.1. Compassionale response .to people’ who | Use drugs.

. 2.15.2, Sell-care.

2.16.

2.17.

2.18.

2.15.3. Community-based substance use resources

The Contractor shall engage at least one hundred and fitty (150) individuals in
at least fifty (50) practice settings who assist individuals who use drugs, across
the State, with a focus on service providers who engage with a mgher
proportion of people with SUD including. but not limited to:

2.16.1. Community health centers.
2:16.2. Recovery community organizations,
2.16.3. Safe Station programs.

The Contractor shall develop and provide evaluations of academic detailing -
sessions to paﬂucnpants including, but not limited to:

2.17.1. Site feedback and evatuation including pre- and post-session
evatualions,

2.17.2. Follow- up and TA needs assessment.
2.17.3. Post-TA fotlow-up assessment and evatuation.

The Contractor shall offer TA to academic training participants to support
practice changes that reduce ham Including, but not limited to:

" 2.18.1. Harm reduction trainings in commumty based. seumgs including, but

. not limited to:
2.18.1.1. "Harm Reduction Hows and Whys."

218.1.2. *Engaging -People Who Use Orugs in Harm Reduction Goal
) Setting.*

2. 18 1.3. "Addressing Compassmn Fatigue with Harm Reduction for
Providers-and Clients,”

2.18.2. Resource provision and coordmatlon which may mcluda but is not
ltmlted to:

2.18.2.1. Integrating SBIRT screening.
2.18.2.2. Resources and training for MAT prescribing. '
2.18.2.3. Direction to levels of care, for ‘example A.rnencan Society of

- © - Additional-Medicine Levels-of Carg----- * ~ = /
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2.18.

- 2.20.

2.21.

222

o Exhlbll A Item D

2.18.2.4. MAT and Emergency Department Protocols lhat have been
tmplemented at other practlue settings.

The Contractar shall assess TA needs of providers first al academic delailing
sessions and then through post-academic detailing evalualions with a one (1)
mofith follow up assessment. .

The Contraclor shall address TA requests for additional resources and
informalion within one {1) week of the request.

The. Contractor shall send academic detailing and TA evaluations to
paricipants via -email with up to two {2) reminders to ensure program
evalualions.

The Contractor shall. make follow up phone.calls to participants if the response

. rates to the evaluations in Subsection 2.22 fall below eighty percent (80%).

2.23.

The Contractor shall provide biweekly case conferencing sessions with up to
ten (10) participants o share hamm reduction praclice implementation with

- participants.

224,

The Contractor shall facilitate biweekly harm reduction education and technical
assistance project team meehngs whose review shall mclude but not be
limited.to:

' 2.24.1. The statewide coverage of tr'a':nings.

2.25.

-

2.24.2. Technical aspects of the project including, but not limited to:
2.24.2.1. Provider engagement. ’
2.24.2.2. Academic delailing.
2.24.2.3. Technical assistance.
2.24.2.4. Evaluition.

2.24.3. Engagement of providers.

2.24.4. Modifications to outreach and engagement that are necessary to
ensure the planned number of participants are-particlpating.

The Contractor shall ensure the harm reduction education ‘and technicat
assistance project team engages, selects, and convenes an advisory group
mcludmg State experts on

2.25.1. Opivid use dnsonde:,

-

: _2.25.2. Hammn reduction, and

2.26.

2.25.3. Praclice change. . .
The Contractor shall prov'ide process evaluation 1o measure the progress of

the project on State goals and objectives, as well as to collect program dala

' Including, but not limited to: _
University of Now Hempshim -~ Exhbh A1 - (em D Controctor [nifats K]
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R
2.26.1. The numbers, types,and locations of sites and-participanis enrolled.
2.26.2. Session aftendance. ’

2.26.3. Fo!low-ub TA requests and sessians.

2.27.

2.28.

. limited 1o -

The Contractor shali provide outcomes evalualion to measure shon,
intermediate, and fonger-term effects of the program, measuring changes in
panicigant knowledge and altitude through surveys conducted pre-, pest-, and
within"1-month of the trainings.

The Contractor shaill meet with the Department on 8 monthly basis to a:c.ses's
joint progress toward objectives and activilies. Topics may include, bul are not

2.28.1. Meeting agendas and minutes.
2.28.2. Written reports.

2.28.3: Meeling and call schedules.
2.28.4. Activities.

2.28.5. Budgets. ‘

2:28.6. Performance measures.

3. Reporting

31

The Contractor shall submit monthly reports to the Department which iﬁclude.

" but are not timited to:” - :

32
33.

4. Staffing -

4.1,

3.1.9. Programmatic progress,

3.1.2. Timelines met: and

3.1.3. Goals met.
The Contractor shall submil quarterly reports on their Performance Measures.

Th_e' Contractor shall submit a final report regarding contract aclivities
completed within forty-five (45) days of the end of the ¢ontract,

The Contractor shall retain at least three (3) academic delailers who will each

participate in &' two (2)-day tralning,, including mock academic detailing

© 42

sessions.

The Contractor shall employ:

4.2.1. AProject Director.

4.2.2.. An IHPP Project Coordinator and Evélualoi.
4.2.3. AniHPP Evsaluation Expert.

4.24. AnIHPP Project Support person. ];E
University of Now Hempshiro ExhDh A1 - ftam D .. Contracior Inltisls
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43.

$: Deliverables
5.1.

5.2.

53.

5.4,
55.
5.6.

5.7

4.25. AnIHPP Provider Engagemenl Expent.

The academic detailers will be hired, lrained, and supervised by the Pr0|ect
Director. .

The Contractor shall engage at least one hundred and fifty (150) individuals in
at least fifty (50} praclice settings who assist individuals who use drugs, across
the Slate. -

The Contractor shall offer up ta thirty-five (35) ene (1)-hour CEU- approved
trainings al community and healthcare agencies.

The Contractor shall conduc! an initial meeting with the Depanment to discuss
their work plan, performance measyres, and report formats within ten (10)
business days of the contract elfective date.

The Contractor shall provide biweekly case conferencing sessions with up to
ten (10) participants to share harm reduction practice mptementahon

The Contractor shail address TA requests lor additional resources and
information within one (1) week of the request.

The Contractor shall facifitate bi wéekty harm reduclion education and
technical assistance team meehngs

The Contractor shall meet with the Oepartment on a monthly basts lo assess

joint progress toward objectives and aclivllles L

6. Performance Measures

The Contractor shall ensure eighty percent (80%) of the trainings result in

6.1,
follow up TA, specific to the use of harm reduction strategies.
6.2. The Coniracior shall ensure eighty peicenl (80%) of TA sessions result in
: evalualion results that reflect an intended change in practnce to mtegrste ham
reduction strategies into client services.
6.3. The Contractor shall ensure ‘eighty percent (80%) of TA panlcnpants set
© SMART (specific, measurable, achievable, relevant, time-bound) goals. "
;
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A: Definitions
The following terms may be reflected and have the described meaning in this document:

1. “Breach” means the loss of control, compromlse unauthonrized disclosure,
unauthdrized acguisition, unauthorized access, or"any similar term refeming to
.slluations where persons olher than auvthorized users and for an other than
authorized purpose have. actess of polential access to personally identifiable
information, whether physical or electronic. With regard to Prolected MHealth
Information, * Breach® shall have Ihe same meaning as the term *Breach’ in section
164.402 of Title 45, Code of Federal Regulations.

2. 'Compuler Secunty Incident® shall have the same meaning "Computer Security
Incident” in section two (2) of NIST Pubfication 800-61, Computer Security Incident
- Handling Guide, Nationa! Instilute of Standards and Technology. U S. Department

of Commerce, .

3. *Confidential Information” or *Confidential Data® means ali confidential information

disclosed by one party o the other such as ell medical, health, financial, public

. assislance benefits and personal Information including without limitation, Substance

Abuse Treatment Records, Case Records, Protecled Health Information and
Personally Identifiable information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
. Human . Services (DHHS) or accessed in .the. course of perferming conlraciéd
. services - of which collection, disclosure, ‘protection, and disposition is governed by
state or federal law or regulation. This information Includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI}, Personat Financlal
Information (PFl), -Federal Tax information (FTi), Social Security Numbers {SSN),
‘Payment Card industry (PCl}, and or other sensitive end confidential information.

4. °End Use” means any person ar entily {e.g., contractor; contractor's employee,
business . associate, .subcontractor, other downstréam user, etc.) that receives
OHHS data or dérivative data In accordance with the terms of thls Contract, !

5. "HIPAA' means the Heanh Insurance Portability and Accounlab:lny Act of 1886 end the
reguiations promulgated thereunder.

6. “Incident” means an act that potentially viclates an explicit or implied security policy,
‘which includes attempts (either feiled or ‘successhul) to gain unauthorized access.to a
system or.its data, unwanted disruption or denial of-service, the unauthorized use of
a .system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the .owner's knowledge, instruction, or
consent, incdents Inctude the loss of data through theft or device misplacement, loss
or- misplacement of hardcopy documents,‘and misrouting of physical ‘or electronic

. ) ,
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mail. al! of which may.have the poteniial to put the data-at risk of unauthorized
access. use, disclosure, modification or destruction.

7. "Open Wireless Network® means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information |
Technology of delegate as a protected network (designed, tested, andg
approved, by means of the State; to transmit) will be considered an. open
network and-nol adequatety secure for the ransmission of unancrypted Pl, PFI,
"PHI or confidential DHHS data. .

8. “Personal Information” (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as.their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, bigmetric records, efc..
alone, or whan combined with other persanal or. identifylng Information which is finked
or linkable.to a specific individual, such as date and place ‘of birth, mother's maiden
name, etc, .

-9. “Privacy Rule” shall mean thé Standards for Privacy of Individually Identifiable Health
Informalion at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
‘Slates Department of Health and Hurnan Services. :

10. *Protected Health Information*® (or *PHIY) has the-same meaning s provided in the
definition of “Protected Health information® in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. : - Co

1" Secumy Rule® shall mean the Security Standards for the Protettion of Electronic
Protected Health Information -at 45 C.F.R. Part 164, Subpart C, and amendments
thereto, ' '

12. "Unsecured Protected Health Information™ means Protected Health Information that.is
. not secured by a technology standard that renders "Protected Mealth Infarmatian
unusable, unreadable, ¢r indecipherable to unauthorized individuals and s,
developed or-endorsed by a standards developing ofganization that is accredited by’

the American National Standards Institute. .

L. RESPO_'NSIBILITIES'OF DHHS AND THE CONTRACTOR

.

A, Business Use and Disclosure of Confidential information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employées and -agents, must not
use, disclose, maintaln or transmit PHI in.any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Cantractor must nol disclose any. Confidential Information in responss to a
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request for disclosure on the basls that it is required by law, in response to a
subpoena, efc., without first notifying OHHS so that OHHS has an opportunity o
consenl ar object to the disclosure.

3. If DHHS notifies the Contractor that DHMS has agreed lo be bound by addilional
" restrictions over and abova those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rute, the Cantractar. must be bound by such
additiona! reslrictions and ‘must not disclose PHI In violalion of such gdditlonal
restrictions and mus! abide by afy additional security sefeguards.

4. The Ca}\lracfor agrées thal DHHS Data or derivative there from disclosed to en End
User must only be'used pursuant to the terms of this Contract.

-5--The Contractor agrees DHHS Data oblained-under this Contract may not be used tor
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant gccess to the date to the authorized representahvas
of DHHS for the purpose of inspecting to confirm compllance with the terms of this
Contract, \

lI. METHOOS OF SECURE TRANSMISSION OF DATA

1. Application. Encryphon. It End User is transmitting DHHS data conlaining
Confidential Data between applications, the Contractor attests the applications hava
been evaluated by an experl knowlédgeable in cyber security -and that sald
application’s encryption capabililies ensure secure fransmission via the intemet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devlces such as a thumb drive, as.a method of iransmlning DHHS
data. .

3. Encrypted Email. End.-User may only employ email to.transmit Confidential Datd if
email Is encrypted and being sentto and being recelved by email addresses of
persons authorized to receivé such Information.

4. Encrypled Web Site..!f End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL.encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sltes End User may not use file-
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Conﬁdenﬁal Data.

6. Ground Mail Service. End User may onry transmit Corifidential Data via certified ground ‘
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. if End User is employing portable devices to transmit
" Confidentia! Data said devices musl be encrypted end passwond-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open.

]
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wireless network. End User must employ a virtual private network {(VPN) when
remotely transmitting via an open wirsless network.

9. Remote User Communication. If End User is’ employing iemote communlcauon to
access or transmit Confidential Data, .8 virtual private network (VPN} must be
installed on the End User's, mobile dovice(s) or laptop from which information will be
trartsmitted or accessed.

10. SSH File Transfer Protocol (SFTP). slso known as Secure File Transfer Protocol. If
. End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to preven! inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitiing Confidential Oata win
be coded for 24-hour suto-delelion cycle (i.e. Confidential Data will be deteted every 24
hours).

11..Wireless ‘Devices..If -End Wser is transmitting Confidential Oata-via wireless devices, all
date must be encrypted 1o prevem inappropriate drs:loswe ol Infmmatuon .

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS -
The Contrac!or will only retain the data and any derivative of the data for the duration of this
Contract. Afler such lime, the Contractor will have 30 days to. destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or pemmitted
under this Contract. To this end tha parties musl

A. Retention

1. The Contractor agrees it will not slore transfer or .process data collected in
conneclion wilh the services rendered under this Contrect ouiside of the United
States. This physical localion requirament shall atso apply in the lmplementauon of
cloud compuling, cloud service or cloud ‘storage capabilities, and includes backup
data and Disaster Retovery locatlons.

2.. The Contractor agrees lo ensure proper- security moniloring capabilities are in
place to detect potential security evenls that can-impact Stite of NH systems
and/or Department conﬁdenual information for conuador provadea sysiems,

3. The Contractor agrees to provide security awareness and education for its End
Users in suppon of protecting Depmtmenl confidentia information,

4. The Contractor agrees to retaln ail eleciromc and hard copies of Conﬁdennal Data
in 8 secure location end ientified in sectlon (V. A2

5. The Contractor agrees Confidentiai Data stored in a.Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulalions regarding the privacy end security. Al servers and devices must have
currently-supported and hardened operating systems,-the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-maiware ulliities. The environment, es 8
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Cantractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vuinerability of the hosting
infrastructure.

B. 'Dlsposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-conlractor syslems), the Contractor will maintam a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written cenification for any State of New Hampshire data destroyed by the
Contractor or any  $ubcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When 'no longer in use. electronic media contalning State of
New Hampshire data sha!l be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted siandards for secure deletion and media
sanilizalion, or otherwise physically destroying the media (for example,
degaussing) as déscibed in NIST Special Publication 800-88, Rev 1, Guidelines
fof Media Saniiization, National Institute’ of Standards and -Technology, U. S.
Department of Commerce. The Coniractor will document and -certify In writing at
time of the data destruction, and will provide written certification to the Department.
upon request. The written certification will include all details necessary to
demonstrate .data has been properly 'destroyed and validated. Where applicable,
regulatory and professional standards for relention requirements will be jomﬂy
evaluated by the State end Contractor prior to destruction.

2. Unless otherwise specmed within thirty (30} days of the termmination of this
Contract, Contractor agrees to destray all hard coples of Confidential-Data using a
secure method such as shredding.

3. Unless oiherwise specified, within thity (30) days of the temmination of this
.Contract, Contractor agrees 10 mmpletely destroy afl electronic Confidential Data
by means of data erasure, also known as secure data wiping.

v, PROCEDURES FOR SECURMY

A. Contractor agrees to safeguard the OHHS Data received under this Contract, and any
derivative data or files, as follows. '

1. The Contractor will malntain proper securily conrols to ‘protect Department
confidential information collected, processed, managed, and/or stored in the delivery
. of contracted services.

2. The Contractor will maintain policles and procedures to protect Department
confidentia) information throughout the informstion lifecycle, -where applicable, {from
creation, transformation, use, storege and secure destruclion) regardiess of the
- media used to store the dala (i.e., tape, disk, paper, elc.).
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L

3. The Conlractor will maintain appropriate authentication and access controls ‘to
contractor syslems that collect, transmil, or store Department confidentiat information
where applicable.

4. The Contractor wilt ensure proper éecun‘ly monitoring capabilities are in place to
detect potential security evenis that can impact State of NH systems andfor
Department confidential information for contractor provided systems. ;

5. The Contrpctor will provide regular security awareness and education for its End
+ Users in support of protecling Depariment confidential information.

6. if the Contractor will be sub-contracting any core funclions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of 8n internal process or processes that defines spedfic securlty
expectalions, and monitoring compliance 10 security requirements that at a minimum
match those fof the Contractor, including breach notification requirements.

1

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hémpshire and Department system access and authorization policies
8nd procedurés, systems access forms, and computer use agreements as part of .
odlaining and meintaining access to any Department syStem(s). Agreements will be
completed and signed by the Conlractor and any applicable sub-contractors prior to
system access being authorized. ,

8. ¥ the Depariment determines the Contractor is a Business Associate pursuant to 4§
CFR 160.103, the Contractor will .execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

8. The Contracior will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Depariment and
Contractor to monitor for any changes in risks, thréats, and vulnerabllties that may
occur over the life of the Contractor engagement. The survey will bo completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Conlractor, or the Department may request the survey be campleted when the
scope of the engagement between Lhe Department ahd the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any-State of New Hampshire
or Depatment data offshore or outside the boundaries of the United States unless
prior express written consenl is oblained from the Information Security Office
leadership member wilhin the Department. '

11. Data Security Breach Liability. In the event of any security breach Contractor shall
" make efforts to Investigale the causes of the breach, prompily take measures to
prevent future braach and minimize any damage or loss resulting from the breach.
The State_shalt recover.from the Contractor all.costs .of response.and recovery from
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the breach, incluging but not limited to: credit monitering services, mailing costs and
costs associated with website and telephone cali cenler services necessary due to
the breach.

12. Contraclor must, comply with all. gpplicable stalutes and reguiations regarding the
. privacy and security of Confidential information, and -must in all other respects
ma!ntain the privacy and security of Pi and PHi a) a leve! and scape that s not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited lo, provisions of Ihe Privacy Act of 1974 (5 U.S.C. § 552a), OHHS
Privacy Acl Regulations (45 C.F.R. §5b), HIPAA Prvacy and Security Rules (45
C.F.R. Parts 160 and 164) that govem protections for individually identifiable health
information and as app!mable under Slate law. ' -

13. Coniractor agrees to establish and maintain appropriate administrative; technical, and
" physical safeguards to protect the confidentiality: of 'the ‘Confidential Data.and to
prevent unauthorized use or access to it. The ssfeguards must provide a level and
scope of securily thal is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resaurces/Procurement al htips:/mww.rih.govidaitivendorfindex.him
for the Department. of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Conlractor agrees to mainlain a documanied breach notification and Incident
response process. The Contractor must notify the State’s Privacy Officer, Information
Security Office arid Program Manager of any Security Incidents and Breaches within
twenty-four (24} hours of identification of a possible issue. This includes a confidential
information breach, computer security incident, or suspected breach which affects or
includes any State of New Mampshire systems that connect to the State of New
Hampshire network,

15. Contractor must restrict access to the Confidentia} Data -obtained under this
Contract to only those suthorized End Users who need such DHHS Data to
perfarm thelr official duties in connection with purposes identified In'this Contract.

16. The Contractor musl énsure thai"all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
Imptemented to protect Confidential Information that is furnished by DHHS
under this Contract from (oss, theR or inadvertent disclosure.

b. safegyard this infarmation &t afl times.

¢. ensure that laptops end othér electronic devices/media containing PHI, PI, o
PFlare encrypled and password-protected.

d. send emails containing Confidantial Information only if encrypted end b,ei'ng
sent to and being received by ‘email addresses of persons authorized to
. receive.such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract -and individually
identifiable data derived from DHHS Data, must be slored in an area that is
physically and technologically secure from access by unauthorized persens
dyring duty hours as wefl as non-duty hours {e.g.. door locks, card keys,
biometric identifiars, etc.). .

g. only authorized End Usérs may transmit the Confidential Data, including -any
derivalive files containing personally Identifiable information, and in al cases,
such dala must be encrypted at all times when in transit, al-rest, or when
stored on pontable media as required in section |V above. -

h. in all other instan(.:es Confidential Oata must be - maintained, used and
disclosed using appropriate safequards. as determined by .a risk-based
-assessmen! of the circumstances involved. .

i. understand thai their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application. -

Contractor is responsible for oversight end compliance of their End Users. DMMS

reserves the right to conduct onsite inspections o manitor compliance with this

Contract, ingluding- the ‘privacy .and security requirements provided in herein,: HIPAA, .
" and other applicable laws and Federal regulations until such time the Canfidential Data

is disposed of in accordance wilh this Contract. '
V. LOSS REPORTING

The Contractor must netify the State!s Privacy Officer, Information Security Offica and
‘Program Manager of any Security Intidents and Breaches within twenty-four (24) hours
of identification of 4 possible issue. o

The Contractor.must further handie and raport Incidents and Breaches involving PHI in
accordance with the .agency's documedted Incident Handling and Breach Nolification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In gddition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,

Contractor's procedures must glso address how the Contractor.will

1. Identify Incidents; !

2. Determine il pérsonally identifiable information is involved in Incidents;

3. Report suspected or canfirmed Incidents as required in this Exhibit or P-37; g
4

. Idenlity and convene a core response group .to determine the risk lavel of Incidents
and determine risk-based responses to Incidents; and

5. Determine whether Breach nolffication is required, and, -if so, identify sppropriate

V4, Leal updite O4.04 2018 Vo A-2 Contractos tnisty £
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New Hampshire Department of Health and Human Servicés
Exhibit A-2
OHHS Information Security Requirements

Breach notification methods, liming, source, and conlents from among different
oplions, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidants and/or Breaches that implicale Pl mus! be addressed and reported. as
applicable. in accordance with NH RSA 358-C:20.

V. PERSONS TO CONTACT " _
A. DHHS contact for Data Management or Data Exchange.issues: - -
DHHSInformationSecurityOtfice@dhhs.nh.gov
B. OHHS contacts for Privacy issues.
. bHHéPﬁvacyOfﬁgér@dhhs.nh.gov
C. DHHS contact for Information Security issues:
DHHSInformationSecurityOffice@dhhs.nh.gov
D. DHMS contact for Breach notifications:
DHHSInformationSecurltyOffice@dhhs.nh.gov
DHHSPrivacy. Officer@dhhs.nh.gov

VA Last updato 04.04.2018 T . Contrecioe inftizh Q
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) STANDARD EXHIBIT |

The Contractor idenlified as “University of New Hampshire” in Section A of the General Provisions
ol the Agreement agrees to comply with the Health Insurance Ponability and Accountability Act,
Public Lew 104-191 and with the Standards for Privacy and Security of Individually Identiliable
Heallh Information, 45 CFR Parts 160 end 164 and those parts ol the HITECH Act ‘applicable to
business associates. As definad hersin, “Business Associate” shall mean the Conlractor and
subcontractors and agents of the Contractor thal receive, use or have accass to protected health
information undar this Agreement and “Covered Entity” shall mean tha Depariment of Health and
Human Services.

Project Title: .Harrn Reduction Tralning for Community Organizatlons
Project Period: Date of Governor and Council approval through B/31/19 ‘

BUSINESS ASSOCIATE AGREEMENT

)] Definitions.
a. “Breach” shall have Ihe same meaning as the term “Breach’ in secuon 164.402 of Tltle 45,
Code of Fedaral Regulations.

b. “Breach Notiication Rute” shall mean the, provisions of the Notification in the Case of
Breach of Unsacured Protected Health Information at 45 'CFR Part 164, Subpant D, and
amendments thereto.

¢. “Business Associate” has the meaning givan such lerm in séclion 160.103 of Tille 45,
Code of Fedaral Regulahons

d. *Covered Enhm has the meaning given such term in secu0n 160.103 of Title 45, Cods of
Federal Regutations.

e. "Qgsignated Record Sat” shall have the same meaning .as the term 'designated record
set" i in 45 CFR Section 164.501.

I. “Data Aggreqation® shall have the same meaning -as the lerrn “data aggregauon in 45
CFR Section 164.501, -

9. "Health Care Operations® shall have the same meaning as the term “heallh care
operations” in 45 CFR Section 164.501,

) h “HITECH Act” means the Health Information Technology for Economic ang Clinical Health
Act, Title Xlil, Subtitle O, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

i. “HIPAA" means the Health Insurance Portability and Accouniabuny Act of 1896, Public
Law 104-18 end the Standards for Privacy and Security of Individually Identifiable Heallh
Intormation, 45 CFR Parts 160, 162 and 164.

|.  “Individyal® shall have the same meaning as the term “individual® in 45 CFR Saction
160.103 and shall include a person who qualifies as & personal represantative in
. accordance with 45 CFR Section 164.502(g).

: Pago 1016
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k. "Privacy Rule® shall mean-the Standerds for Privacy of Individually tdentitiable Health
Informalion at 45 CFR Parts 160 and 164, promulgated under HIPAA by the Uniled States -
Department of Health and Human Services.

I “Protected Heaith Information” shall have the same meaning as the term "protected health
information™ in 45, CFR Section 160.103, limited to the information created of received by
Business Associate from or on behalf of Covered Entity.

m. *Reguired by Law" shall hava the same meaning as the term “required by taw” in 45 CFR -
Section 164.103. -

n. ~Secreiary” shall mean the Secreiary of thé Department of Heallh and Human Services or
hig/her designes.

0. "Security Rule” shall mean the Securily Standards for the Proteclion of Electronic
Protected Health Information al 45 CFR Part 164, Subpart C, and amendments thereto.

p. "Unsecured Protected Health Intormation” shall have the same meaning given such lem
in section 164.402 of Title 45, Cods ol Federal Regulations.
- . .
N . ;- f
g. Other Definilions - All terms nol otherwise defined herein shall have lhe meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to, time, and
the HITECH Act. '

(2) Use and Disclosuré of Protected Health information.

o. Business Associate shali not use, disclose, maintaln ofr transmit Protecled Health-
Information (PH1) except as reasonably necessary to provide the services outlined under
Exhibil A of the Agreement. Further, the Business Associate, .and lis directors, oficers,
employees and agents, shall not use, disclose, maintain or.transmit PHI-in any manner
thet would constitute a violalion of the Privacy and Security Rule.

'b. Business Associate may use or disclose PHI: . :
I. For the proper management and adminisiration of the Business Associste,
Il. As required by law, pursuant to the terms set forth in paragraph d. below; or
NI. For data aggregation purposes for the heallth care operations of Covered,
Entity. : ' '

c. Tothe extant Business Associate is permitted under the Agreemaent (including this Exhibit)

to disclose PHI 1o a third party, Business Associale must obtain, prior to making any such

. disclosure, (i) reasonable assurances from the third party that such PHI will-be held

conlidentially and used or further disclosed only as required by law or lor the purpose tor

_ which it was disclosed to the third party; and (ii) an agreement from such third party to

notity Business Associate, in accordance with 45 CFR 164.410, of any breaches of the
confidentiality of the PHI, to the extent it has obtained knowledge of such breach.

d. The Business Associate ghall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of Ihe Agreemenl, disclese any PHI in response to a
request for disclosure on the basis thal It is required by law, without first notifying Covered
Entity 50 that Covered Entity has an opportunity 1o object to the disctosure and to seek
appropriate relief. If Covered Entity objects to such disclosure, the Business Assoclate

) Pege 2016 :
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- (3)

shall refrain from disclosing the PHI until Coverdd Enlity has exhausted all remedies. If

. Coversd Entity does not object té such disclosure within five (S) business days of Business

Associate's notification, then ‘Business Associate may choose to disciose this information
or object as Business Associale deems appropriate. .

. It the Covered Entity nolifies the Business A;sbciam that Covered Entity has agreed to be

bound by additional restrictions over and above those uses or disclosures Gr sacurity
saleguards of PHI pursuant to the Privacy and Security Rule, the Business Associate shall
be bound by such additional restrictions and shall not disclose PHI in viclation of such
additional resvictions and shall abide by any additional reasonable security saleguards.

Obligations and Activities of Business Ascociate.

. The Business Associale shall nolify the Covered Entity's Privacy Oficer without

unreasonable delay and in no-case later than two (2) business days following the dale
upon which the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement or'this Exhibit, including breaches o!
unsecured prolected health information and/or any security incident that may have.an
impact on the protacted health information of the Covered Enlity.

. The Business Associate shall p}omplly perform a risk @ssessment when.it becomes aware

of any of the abova situations. The risk assessment shall inciude, but not be fimited to, the
lollowing infopmation, 10 the extent it is known by the Business Associate: -

» The nature and extent of the protecled health information involved, including the types
of identifiers.and the likelinood. of re-identitication; ‘ .

» The ‘'unauthorized person who used the protected haalth information or to whom the
disclosura was mads; :

* ‘Whether the protected haallh information was actually acquired or-viewad

» The extent to which the risk 10 the protected health information has been mitigated.

The Business Associate shall complete the isk assessment withoul unreasonable delay
and in no case laler than two (2) business days of discovery of the breach and after
completion, immediately report the findings of the risk assessment in wriling to the
Covered Entity. E -

. The Businass Associate éhal‘rco'mply with all applicable sections of the Privacy, Security,

and Breach Notification Rule.

. Bdsl_ness Associate shall make available gll o1 its internal policies and procedures, books
" &and records relating to the use and disclosure-of PHI received from, or crasted or received

by the Business Assofiate on behall of-Covered Entity 10 the Secretary for purpases of
determining Covered Enlity's compliance with HIPAA and the Privacy and Security Rule.

. Business Associate shall raquire all of its business essociales that receive, use or have

access to PHI under the Agreement, 10-agree in writing to adhare to the same restrictions
and conditions on the use and disclosure of PHI contained herfeln, Including the duty lo
retumn or destroy the PHI as provided under Section 3(1) herein. The Covered Entity. shall

" be ‘considéred a difect thifd party” beneficiary of the Contracior's business associate

agreements with Contractor's inlended business associates, who will be receiving PHI

Revisod 04/07/15 Oste:
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pursuani to this Agreement, with rights of enforcement and indemnification from such
business associales who shall be governed by the Agreemenit tor the purpose of use and
disclosure of protected health information,

t. Within five (5) business days o raceipt of a written request from Covered Entity, Business
Associale shall make availabls diring normal business hours at ils oflices all records,
books, agreements, policies and procedures relating 10 the use and disclosure of PHI to
the Covered Entity, for purposes of enabling Coveted Entity to determine Businass
Acsociale’s compliance with the terms of this Exhibit.

g. Within ten (10) business days of receiving a writtan request from Covered Entity ‘Business
Associate shall provide access to PHI in a Designated Record Sel to the Covared Entity.
or as directed by Covered Enlity, to en individual in order {0 meet the reguirements under
45 CFR Sectlion 164,524, )

- h. Within ten (10) business days of receiving a written requaest from Covered Entity lor an
amendment of PHI or & record eboul an individual containad in a Dasignated Record Set,
the Business Associate shall make such PHI available to Covered Entity for amendment
and incorporate any such amendmeni to enable Covered Entity to fullill its obligations
under 45 CFR Section 164.526. ' .

i. Business Associate shall document such disclosures of PHI and information retated 10

- such disclosuras as would be required for Coverad Entity to respond to a request by an

individual for an accounling of disclosures of PHI in accordance wilh 45 CFR Section

164:528. ' '

j. Within ten (10) business days of receiving a wrilten request from Covered Entity for a

request lor an accounling of disclosures of PHI; Business-Associate shall make available

to Covered Entity such information as Covered Enlity may require to (ulfill its obligations

to provide an accounting of disclosures with respsct to PHI in accordance wilh 45 CFR
Section 164.528. ’

k. In the event any individual requests access to, amendment ol, or accounting of PHI directly
from the Business Assoclate, the Business Associate shail within two (2) business days
forward such requast lo Covered Entity. Covered Entity shall have the responsibility ot
responding to (orwarded requests. However, If forwarding the Individual's. request to
Covered Entity would cause Covered Entity or the Businass Associate to violate HIPAA
and the Privacy and Security Rute, the Business Assoclate shall instead respond to the
individual's raquest as required by such law and notity Covered Enlity of such response
as soon as practicable.

I. Within ten (10) business days ol termination of the Agreement, for any reason, the
Buslness Assoclate shail retum or destioy, @5 specified by Covered Entity, afl PHI
recelved.(rom, or created or recelved by the Businass Assoclate in connection with the
Agreement, and shall not retain .any coples or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associale shall continue to extand the protections of this Exhibit,
to such PHI and limit further uses and disclosures of such PHI to those purposes that

. make the ratymn or destruction infeasible, for so long as Business’ Associate majntains
such PHI. if Covered Entity, In Its sole discretion, requires that the Business Assoclate
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destroy any or all PH, the Business Associale shall certity 1o Covered Enlity that the PH]
has been qestroyed. .

(4)  Obligations of Covered Entity

a. Covaered Entity shall notity Business Associate'of any changes or limitation(s} in its Notice
of Privacy Practices provided to individuals in accorfdance with 45 CFR Section 164.520,
to the extent that such change or limitation may atiect Business Assoclale's use or
disclosure of PHI. e

b. Covered Eniity shall gromptly notity Business ‘Associate ‘o any changes in, or ravocalion
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agresment. pursuant to 45 CFR Seclion
164.506 or 45 CFRA Saction 164.508. '

c. Covered énliry shall promplly notity-Business Associate of any restriclions ‘on the use or
disclosure of PHI that Covered Enlity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may aMect Business Associale’s use or disclosure of
PHI. .

! (5) Yermination for Cause

In eddition to Paragraph #14 of the Agreement, the Covered Entity may immediately
terminate the Agreemeni upon Covered Entity'’s knowledge of a breach by Business
Associate of the Business Associate Agreement set torth herain as Exhidit |. The Covered
Enlity may either immediately terminate the Agreemant or provide an.oppartunity lor
Business Associate to cure the glleged breach within a-timeframe-specified by Covered
Entity. !f Covered Entity determines that neither lerminalion nor cure is feasiblte, Covered
Entity shall repon the violation to the Secretary. o

(6) - Miscellaneous

a. Definitions and Requlatory References. All tarms used, but not otherwise dsfined herein,
shall have the same meaning as those tarms in the Privacy and Security Rule, and the
HITECH Act, a5 coditied at 45 CFR Parts 160 and 164 and as amended from time 10 time.
A reference in‘the Agreement, as amended to includ this Exhibit |, to a Saction in the
Privacy and Security Rule means the Section as in effect or as amerided.

b. Amendment. Covered Enlity and Buslnaés Associate agree to take such aclion as is
" necessary to amend the Agreement, including this Exhibit, from time to time as Is
necessary for Covered Erility to comply with tha changes in the requirements of HIPAA,

the Privacy and Security Rute, and applicable federal and state law.

c. Dala Ownership. The Business Associate acknowledges that il has no ownarship rights
with respect to the PMI pravided by or creatad on behall of Coveted Entity under the
Agresement. ) ' :

d. Intarpretation. The partles agree thal any ambiguity In the A"greem\ent or this Exhibit shall
be rasotved to permit Cavered Entity to comply with HIPAA ‘the Privacy and Security Rule
- and the HITECH-Act.- - - Tt e
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. | N
. Seqregalion. It any term or condition of this Exhibil | or the application thereof to any
person(s) or clrcumstance is held invalid, such invalidity shall not alfect other 1erms or
conditions which can be given effect without the invalid term or condilion; to this end the
terms and condil}ons of this Exhibit | aré declared severable.

1. Survival. Prowswns in lhls Exhibil | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the proteclions of- this Exhibil in section (3)(), and the
delense and indemnification provisions of section (3} and Paragraph #14 of the Agreement
shall survive the terminalion of the Agresement. .

\

IN WITNESS WHEREOQF, the partiés hareto have duly exsecuted this Exhibit .

SignBture of Authorized Representative

Lise H. Horria

zu’tt-tonzed Represenlalive Karen M. Jensen
Director ) ‘, '.i '
Tile of Authorized Hepresentatwe Manager, Sponsored Programs
2 ) Adminislration
)19 il

Dates Date’
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